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COMPETITIVE LOCAL EXCHANGE CARRIER

Cloud Computing Concepts, LLC

COMPETITIVE LOCAT EXCHANGE CARRIER
Regulations and Schedule of Charges

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon Pennsylvania
Inc. Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North LLC. Telephone Pa.
P.U.C.Nos. 1,3, 5 and 6.

The Company’s tariff is in concurrence with all applicable State and Federal Laws (including, but not
limited to 52 Pa. Code, 66 Pa, C.S., the Telecommunications Act of 1934, as amended), and with the
Commission’s applicable Rules and Regulations and Orders. Any provisions contained in this Tariff that
are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.

This tariff has been filed with the Pennsylvania Public Utility Commission. Copies are available for
inspection at the Company’s place of business: Soundview Plaza, Suite 700 R, 1266 E. Main Street,
Stamford, CT (06902,
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Tariff. When a new
page is added between pages already in effect, a decimal is added. For example, a new page
added between pages 14 and 15 would be 14.,1. ‘

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Pennsylvania
Public Utility Commission. For example, the 4" revised Page 14 cancels the 3" revised Page 14.
Because of various suspension periods, deferrals, etc., the most current page number on file with
the Pennsylvania Public Utility Commission is not always the Tariff page in effect. Consult the
Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level;

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1
2.1.1.A.1.(a).
2.1.1.A.1.(a) L
2.1.1.A.1.(a).L(i).
2.1.1A.1.(a).LG).(1).

D. Check Sheets - When a Tariff filing is made with the Pennsylvania Public Utility Commission,
an updated Check Sheet accompanies the Tariff filing, The Check Sheet lists the pages
contained in the Tariff, with a cross reference to the current revision number. When new pages
are added, the Check Sheet is changed to reflect the revision. All revisions made in a given filing
are designated by an asterisk (*). There will be no other symbols used on this page if these are
the only changes made to it (i.e., the format, etc., remain the same, just revised revision levels on
some pages). The Tariff user should refer to the latest Check Sheet to find out if a particular
page is the most current on file with the Pennsylvania Public Utility Commission.

ISSUED: November 21, 2014 EFFECTIVE: November 22,2014
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND

ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIEF.

The following symbols shall be used in this tariff for the purpose indicated below:

(C) - To signify changed regulation,
(D) - To signify decreased rate.
D - To signify increased rate,

This tariff is in concurrence with 52 Pa. Code.

Issued: November 21, 2014 Effective:
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1. DEFINITIONS
Certain terms used generally throughout this tariff are defined below.
Advance Payment: Payment of all or part of a charge required before the start of service.

Anonymous Call Rejection: This feature allows the subscriber to reject incoming calls from callers who
have intentionally blocked their caller identification information,

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to
use local exchange telephone service or is placed in a position by the Customer, either through acts or
omissions, to use local exchange telephone service.

Call Transfer: Provides the capability to transfer a call to another telephone number.

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second
call can either be answered by flashing the switch hook or hanging up the phone and the new call will be
received.

Caller ID Blocking: This feature is available in two methods, per line or per call. The per line blocking
feature automatically blocks the telephone number for originating calls. The User can selectively
unblock calls on a per call basis by dialing a two-digit code before dialing. Per call blocking allows the
User to selcctively block Caller ID information from being transmitted by dialing a two-digit code before
dialing,

Commission: The Pennsylvania Public Utility Commission.

Issued: November 21,2014 : Effective: November 22, 2014
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L. DEFINITIONS (Cont’d)
Company: Cloud Computing Concepts, LL.C, which is the issuer of this tariff.

Customer: The person, firm, corporation or other entity which orders service and is responsible for the
payment of charges and for compliance with the Company’s tariff regulations.

Direct Inward Dialing (DID): A service attribute that routes incoming calls directly to Stations, by-
passing a central answering point.

Individual Case Basis {ICB): A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the Customer’s situation.

Issued: November 21, 2014 Effective: November 22, 2014

By:
Bill Mulcahy, Chief Operating Officer
110 E. Atlantic Ave., Ste, 420
Delray Beach, FL 33444




Cloud Computing Concepts, L1.C Telephone - Pa. P.U.C. No. 2
Section 1 - Pefinitions
Original Sheet No. 3

COMPETITIVE LOCAL EXCHANGE CARRIER

L. DEFINITIONS (Cont’d)
Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are

billed under a joint use arrangement.

Local Calling: A completed call or telephonic communication between a calling Station and any other
station within the local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust
governmental entity or corporation engaged in the provision of local exchange telephone service.

MRC - Monthly Recurring Charge

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited
to charges for construction, installation, or special fees, for which the Customer becomes liable at the
time the Service Order is executed.

Off-Hook: The term “off-hook™ denotes the active condition of a telephone exchange service line.

On-Hook: The term “on-hook™ denotes the idle condition of a telephone exchange service line.

Issued: November 21, 2014 Effective: November 22, 2014
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1. DEFINITIONS (Cont’d)

Presubscription: Presubscription is an arrangement whereby an end user may select and designate to the
Telephone Company an interexchange carrier (IXC) to access, without an access code, for interlata calls.
This IXC is referred to as the end user’s predesignated IXC,

Remote Call Forwarding (RCF): A service to allow a telephone number in one exchange (RCF number)
to automatically forward by telephone company equipment to a second telephone number in the same or
different exchange.

Service Order: The written request for local exchange services executed by the Customer and the
Company in a format specified by the Company. The signing of a Service Order by the Customer and
acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein
and pursuant to this tariff, but the duration of the service is calculated from the Service Commencement
date.

Services: The Company’s telecommunications services offered in this tariff.

Speed Dial: Provides the User with the option to call selected directory numbers by dialing a one or two-
digit code.

Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this
tariff.

Issued: November 21, 2014 Effective: November 22, 2014
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2. REGULATIONS

2.1 Undertaking of the Company

2.1.1  Scope

The Company undertakes to furnish communications service in connection with
one-way andfor two-way transmission between points within the State of
Pennsylvania under the terms of this tariff.

Customers may use services and facilities provided under this tariffto obtain access
to services offered by other service providers. The Company is responsible under
this tariff only for the services and facilities provided herein, and it assumes no
responsibility for any service provided by any other entity that purchases access to
the Company network in order to originate or terminate its own services, or to
communicate with its own Customers,

2.1.2 Shortage of Equipment or Facilities

A, The Company reserves the right to limit or allocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the
Company’s control.

B. The furnishing of service under this tariff is subject to the availability, on
a continuing basis, of all the necessary facilities and is limited to the
capacity of the Company’s facilities or the facilities which the Company
may obtain from other carriers to furnish service as required at the sole
discretion of the Company.

Issued: November 21,2014 Effective: November 22, 2014
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2.

REGULATIONS {Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.3 Terms and Conditions

A,

Except as otherwise provided herein, service is provided and billed on
the basis of a minimum period of at least one month, and shall continue
to be provided until canceled by the Business Customer, in writing, on
not less than 30 days notice, or by the Residential Customer, in writing
or orally, on not less than 5 days notice. Unless otherwise specified
herein, for the purpose of computing charges in this tariff, a month is
considered to have 30 days. All calculations of dates set forth in this
tariff shall be based on calendar days, unless otherwise specified herein.

Customers may be required to enter into written Service Orders which
shall contain or reference the name of the Customer, a specific
description of the service ordered, the rate to be charged, the duration of
the services, and the terms and conditions in this tariff.

Company Service Agreements shall be effective upon complete execution
by the parties. The term shall be set forth on the Service Order and shall
commence on the service activation date, At the expiration of the term
specified in each Service Order, or in any extension thereof, service shall
continue on a month to month basis at the then current rates. In the event
of early termination of this Agreement by Customer, or termination by
Company for material breach, Customer shall pay Company all non-
recurring charges reasonably expended to establish service to the Customer;
any disconnect, early cancellation, or termination charges incurred and paid
to third parties on behalf of customer; plus all recurring charges for the
balance of the then current term.

Issued:

November 21, 2014

Effective: November 22, 2014
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2. RBGULATIONS (Cont’d)

21 Undertaking of the Company (Cont’d)

2.1.3 Terms and Conditions (Cont’d)

D.

This tariff shall be interpreted and governed by the laws of the State of
Pennsylvania without regard of the State’s choice of laws provision.

Another telephone company must not interfere with the right of any
person or entity to obtain service directly from the Company.

The Customer has no property right to the telephone number or any
other call number designation associated with services furnished by the
Company. The Company reserves the right to change such numbers, or
the central office designation associated with such numbers, or both,
assigned to the Customer, whenever the Company deems it necessary to
do so in the conduct of its business.

The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company’s agent.
Failure to do so will void Company liability for interruption of service
and may make the Customer responsible for damage to equipment
pursuant to section (h) below.

The Customer agrees to return to the Company all Company-provided
equipment delivered to the Customer within five (5) days of termination
of the service in connection with which the equipment was used. Said
equipment shall be in the same condition as when delivered to the
Customer, normal wear and tear only excepted. The Customer shall
reimburse the Company, upon demand, for any costs incurred by the
Company due to the Customer’s failure to comply with this provision.

Issued: November 21, 2014
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2. REGULATIONS (Cont'd)

2.1 Undertaking of the Company (Cont’d)
2.1.4 Liability of the Company

A The liability of the Company for damages arising out of the furnishing of
its services, including but not limited to mistakes, omissions, delays, or
errors, or other defects, representations, or use of these services or
arising out of the failure or furnish the services, whether caused by acts
of omission, shalt be limited to the lesser of $500 or, in the event of a
failure of service, an amount equal to no more than the proportionate
charge (based on the rates then in effect) for the service during the
period of time in which the service is affected. The extension of such
allowances for interruption shall be the sole remedy of the Customer and
the sole liahility of the Company.

B. The Company shall not be liable or responsible for any special,
consequential, exemplary, lost profits, or punitive damages, whether or
not caused by the intentional acts or omissions or negligence of the
Company’s employees, agents or contractors.

C. The Company’s liability for damages when service is interrupted for at
least 24 hours due to such factors as storms, fires, floods and other
conditions beyond the control of the Company is as follows: an
allowance of 1/30 of the tariff monthly rate shall apply for each full 24
hour period during which the interruption continues after notice by the
customer to the Company.,

Issued: November 21,2014 Effective: November 22, 2014
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2. REGULATIONS (Cont’d)

21 Undertaking of the Company (Cont’d)

2.14 Liability of the Company (contd)

D The Company shall not be liable for any act of omission of any entity
furnishing to the Company for the services the Company offers.

E. The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or malfunction of
Customer,

F. The Company is not liable for any claims for loss or damages involving:

1. Breach in the privacy or security of communications transmitted
by the Company.,

2 Injury to property or injury or death to persons, including claims
for payments made under Worker’s Compensation law or under
any plan for employee disability or death benefits arising out of,
or caused by, any act of omission of the Customer.,

3. Any representations made by Company employees that do not
comport, or that are inconsistent, with the provisions of this tariff.

4. Any noncompletion of calls due to network busy conditions.

G. The Liability of the Company for errors in billing that result in
overpayment by the Customer shall be limited to credit equal to the dollar
amount erroneously billed, or in the event that payment has been made
and service has been discontinued, to a refund of the amount erroneously
billed,

Issued: November 21, 2014 Effective: November 22, 2014
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2.

REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)
2.1.4 Liability of the Company {(contd)

H.

The entire liability for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed actual sums paid to the Company by
Customer for the specific services giving rise to the claim. No action or
proceeding against the Company shall be commenced more than one year
after the service is rendered.

Disclaimer

The Company will have no liability whatsoever to Customer, its
employces, agents, subcontractors, or assignees, or to any other person
for (I} damages arising out of any Underlying Carriers’ or Other
Providers’ Performance Failure, (i) any act or omission of any third party
furnishing equipment, facilities or service to any Subscriber in connection
with this Tariff or with the Services, or (iii) any other act or omission of
any Other Provider, Subscriber or third party related to the use or
provision of Services hereunder.

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESSED OR IMPLIED, EITHER IN FACT
OR BY OPERATION OF LAW, STATUTORY, OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individual Customer but affect many
Customer’s services. No specific advance notification period is applicable to
all service activities, The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency
or unplanned service-affecting conditions, such as outage resulting from cable
damage, notification to the Customer may not be possible.

2.1.6  Provision of Equipment and Facilities

A, Where construction is required, the Company shall use reasonable
efforts to make available services to the Customer on or before a
particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. The Company
does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer. Where
construction is not required, the Company will provide facilities in
accordance with 52 Pa. Code.

B. The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer, The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to
repair or otherwise interfere with any of the facilities installed by the
Company, except upon the writien consent of the Company.
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company {Cont’d)

2.1.6 Provision of Equipment and Facilities (Cont’d)

C. Equipment installed at the Customer Premises for use in connections with
the services the Company offers shall not be used for any purpose other
than that for which the Company provided it.

D. The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant to
this tariff, the responsibility of the company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance and
operation of such facilities. Beyond this responsibility, the Company shall
not be responsible for:

@) the transmission of signals by Customer provided
equipment or for the quality of, or defects in, such
transmission; or

2) the reception of sighals by Customer provided equipment;
or

3) network control signaling where such signaling is
performed by Customer-provided network control
sighaling equipment.

E. The Customer shall be responsible for payment of service charges, as set
forth herein, for visits by the Company's agents or employees to the
premises of the Customer when the service difficulty or trouble report
results from the use of equipment or facilities provided by any party other
than the Company, including but not limited to the Customer, excluding
the equipment of the underlying carrier.
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2.

REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.7

219

Non-routine Installation

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours or in hazardous locations, In
such cases, charges based on cost of the actual labor, material, or other costs
incurred by or charged to the Company will apply. If installation is started
during regular business hours but, at the Customer’s request, extends beyond
regular business hours into time periods including, but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.

Owmership of Facilities

Title to all facilities provided in accordance with this tariff remains with the
Company, its agents or contractors.

Telecommunications Service Priority

The Telecommunications Service Priority System is the regulatory,
administrative and operational system authorizing and providing for priority
treatment, to provide and restore National Security Emergency Preparedness
Telecommunications service. Under the rules of the Telecommunications
Service Priority System, The Telephone Company is authorized and required to
provide and restore scrvices with Telecommunications Service Priority
assignments before services without such assignments. The provision and
restoration of Telecommunications Service Priority System services shall be in
compliance with Part 64, Appendix A, of the Federal Communications
Commission’s Rules and Regulations, the guidelines set forth in the
Telecommunications Service Priority for National Security Emergency
Preparedness Service User Manual and Service Vendor Handbook.
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2.  REGULATIONS (Cont’d)

22

2.3

Prohibited Uses

2.2.1 The service the Company offers shall not be used for any unlawful purpose or
for any use as to which the Customer has not obtained all required
governmental approvals, authorizations, licenses, consents and permits.

222 The Company may require the Customer to immediately shut down its
transmission of signals if said transmission is causing interference to others,

Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:

A,

B.

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company’s
facilities or equipment caused by the acts or omissions of the Customer;
or the noncompliance by the Customer, with these regulations; or by
fire or theft or other casualty on the Customer’s premises, unless caused
by the negligence or willful misconduct of the employees or agents of
the Company. Customer will not be responsible for any damages not
caused by Customer. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim against
the person causing such damage and the Customer shall be subrogated
to the Company’s right of recovery of damages to the extent of such
payment.

providing at no charge, as specified from time to time by the Company,
any needed personnel, equipment, space and power to operate Company
facilities and equipment installed on the premises of the Customer, and
the level of heating and air conditioning necessary to maintain the
proper operating environment on such premises;
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2. REGULATIONS (Cont’d)

2.3 Obligations of the Customer (Cont’d)

23.1 General (Cont’d)

D.

obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of equipment used
to provide local exchange service to the Customer from the building
entrance or property line to the location of the equipment space
described in 2.3.1(C). Any costs associated with obtaining and
maintaining the rights-of-way described herein, including the costs of
altering the structure to permit installation of the Company-provided
facilities, shall be bome entirely by, or may be charged by the Company
to, the Customer, The Company may require the Customer to
demonstrate its compliance with this section prior to accepting an order
for service;

providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company’s facilities and equipment. The Customer may be required to
install and maintain Company facilities and equipment within a
hazardous area if, in the Company’s opinion, injury or damage to the
Company’s employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous
material (e.g. asbestos) prior to any construction or installation work;
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2,

REGULATIONS (Cont’d)

23 Obligations of the Customer (Cont’d)

2.3.1  General {Cont’d)

E.

complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with
respect to, the location of Company facilities and equipment in any
Customer premises or the rights-of-way for which the Customer is
responsible under Section 2.3.1(D) above; and granting or obtaining
permission for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein,
removing the facilities or equipment of the Company;

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company’s equipment or facilities; and

making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance for interruptions in service will be made for
the period during which service is interrupted for such purposes.
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2. REGULATIONS (Cont’d)

23 Obligations of the Customer (Cont’d)

2.3.2  Claims

With respect to any service or facility provided by the Company, the Customer
shall indemnify, defend and hold harmless the Company from all claims,
actions, damages, liabilities, costs and expenses for,:

A, Reserved for future use.

B. any claim, loss damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission by
the Customer, including, without limitation, use of the Company’s
services and facilities in a name not contemplated by the agreement
between the Customer and the Company.
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2.

REGULATIONS (Cont’d)

24 Customer Equipment and Channels

241 General

A Customer may transmit or receive information or signals via the facilities
of the Company or its underlying carrier.

2.4.2 Station Equipment

A

The Customer is responsible for providing and maintaining any
terminal equipment on the Customer premises. The electric power
consumed by such equipment shall be provided by, and maintained at
the expense of, the Customer. All such terminal equipment must be
registered with the FCC under 47 C.F R., Part 68 and all wiring must be
installed and maintained in compliance with those regulations, The
Company will, where practical, notify the Customer that temporary
discontinuance of the use of a service may be required; however, where
prior notice is not practical, nothing contained herein shall be deemed
to impair the Company’s right to discontinue forthwith the use of a
service temporarily if such action is reasonable under the
circumstances. In case of such terporary discontinuance, the Customer
will be promptly notified and afforded the opportunity to correct the
condition which gave rise to the temporary discontinuance. During
such period of temiporary discontinuance, credit allowance for service
interruptions as set forth in Section 2.6 following is not applicable.

Issued:

November 21, 2014

Effective: November 22, 2014

By:
Bill Mulcahy, Chief Operating Officer
110 E. Atlantic Ave., Ste. 420
Delray Beach, FL 33444




Cloud Computing Concepts, LI.C Telephone - Pa. P.U.C. No. 2
Section 2 - Regulations
Original Sheet No. 15

COMPETITIVE LOCAL EXCHANGE CARRIER

2. REGULATIONS (Cont’d)

24 Customer Equipment and Channels (Cont’d)

2.4.2  Station Equipment (Cont’d)

B. The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and/or facilities is
compatible with such equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of
such equipment and wiring shall be such as not to cause damage to the
Company-provided equipment and wiring or injury to the Company’s
employees or other persons. Any additional protective equipment
required to prevent such damage or injury shall be provided by the
Company at the Customer’s expense,

2.4.3 Interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility
between the facilitics and equipment of the Company vsed for
furnishing local exchange service and the channels, facilities, or
equipment of others may be provided at the Customer’s expense.

B. Local Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such connections.

C. Facilities furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this
tariff.

Issued: November 21,2014 Effective: November 22, 2014
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2,

REGULATIONS (Cont’d)

2.4 Customer Equipment and Channels (Cont’d)

2.4.4 Inspections

A,

Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary
to determine that the Customer is complying with the requirements set
forth in Section (b) for the installation, operation, and maintenance of
Customer-provided facilities and equipment to Company-owned
facilities and equipment. No credit will be allowed for any
interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnel, The
Company will notify the Customer promptly if there is any need for
further corrective action. Within ten days of receiving this notice the
customer must take this corrective action and notify the Company of the
action taken, Tf the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment and personnel
from harm. The Company will, upon request 24 hours in advance,
provide the Customer with a statement of technical parameters that the
Customer’s equipment must meet.

Issued:

November 21, 2014

Effective: November 22, 2014

By:
Bill Mulcahy, Chief Operating Officer
110 E. Atlantic Ave., Ste. 420
Delray Beach, FL 33444




Cloud Computing Concepts, LL.C Telephone - Pa. P.U.C. No. 2
Section 2 - Regulations
Original Sheet No, 17

COMPETITIVE LOCAL EXCHANGE CARRIER

2. REGULATIONS (Cont’d)

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.
Objections must be received by the Company within 30 days after statement of
account is rendered, or the charges shall be deemed correct and binding upon
the Customer. If an entity other than the Company imposes charges on the
Company, in addition to its own internal costs, in connection with a service for
which a Company Non-Recurring Charge is specified, those charges may be
passed on to the Customer.

A, Taxes: The Customer is responsible for the payment of any sales, use,
gross receipts, excise, or other local, state and federal taxes, charges,
user fees, or surcharges (however designated) excluding taxes on the
Company’s net income imposed on or based upon the provision of
Local Exchange Services, all of which shall be separately designated on
the Company’s invoices. Any taxes imposed by a local jurisdiction
(e.g. County and municipal taxes) will only be recovered from those
Customers residing in the affected jurisdictions. It shall be the
responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.2 Billing and Collection of Charges

A. The Company shall present bills for Recurring Charges monthly to the
Customer. Equipment charges may be required in advance and
payment schedules set forth in a Service Contract.

B. For new customers or existing customers whose service is
disconnected, the charge for the fraction of the month in which service
was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have 30 days.

C. The due date for paying a bill shall be 20 days from the date of mailing
of the invoice. If bills are paid by mail, the date of the postmark will be
the date of the payment per 52 Pa. Code §53.84. Amounts not paid five
days after the due date are considered past due, in concurrent with 52
Pa. Code §53.84.

D. A $25.00 charge will be assessed for checks with insufficient funds or
non-existing accounts, Business Customers will be assessed a late fee
on past due amounts in the amount of the lesser of 1.5 % per month or a
maximum lawful rate under applicable state law. Residential Customers
will be assessed a late fee on past due amounts in the amount of the
lesser of 1,25 % per month or a maximum lawful rate under applicable
state law. Late fees will not be charged on any previous late payment
charges.
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2,

REGULATIONS (Cont’d)
2.5 Payment Arrangements (Cont’d)

2.53

2.5.4

Disputed Bills

The Customer shall notify the Company orally or in writing of any disputed
items on a bill within 30 days of receipt of the bill. Suspension or termination
is prohibited until the resolution of the dispute, If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction and
within 10 days of the notification or mailing of the Company’s written summary
on the findings/resolution of the dispute, the Customer may file an informal
complaint with the Pennsylvania Public Utility Commission, Bureau of
Consumer Services, P.O. Box 3265, Commonwealth Keystone Building, 400
North Street, Harrisburg, Pennsylvania, 17105, Ph. 1-800-692-7380, (717) 783-
5187, or Fax (717) 787-6641. Within 10 days of notification or mailing of the
informal complaint resolution, an appeal from the report of the Consumer
Services Representative may be filed by means of a written intention to appeal.
The Company complies with the requirements of 52 Pa. Code regarding billing
standards and practices for residential customers. In instances where sections
of this tariff may conflict with regulations, the regulations will prevail, The
Bureau of Consumer Services shall have primary jurisdiction over all
complaints arising under this 52 Pa. Code §64.154.

The date of the dispute shall be the date the Company receives notice from
Customer.The date of the resolution is the date the Company completes its

investigation and notifies the Customer of the disposition of the dispute.

Advance Payments

To safeguard its interests, the Company may require a Business Customer to
make an Advance Payment before the following services and facilities are
furnished; (1) The construction of facilities and furnishing of special equipment
(2) Temporary service for short-term use.. The Advance Payment will not
exceed an amount equal to the Non-Recurring Charge(s) and three months’
charges for the service or facility. In addition, where special construction is
involved, the Advance Payment may also include an amount equal to the
estimated Non-Recurring Charges for the special construction and Recurring
Charges (if any) for a period to be set between the Company and the Customer.
The Advance Payment will be credited to the Customer’s initial bill. An
Advance Payment may be required in addition to a deposit.
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2.

REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.5 Deposits

A.

Applicants for service or existing Customers whose financial condition
is not acceptable to the Company, or is not a matter of general
knowledge, may be required at any time to provide the Company a
security deposit pursuant to the Company’s established procedure for
determining creditworthiness. The deposit requested will be in cash or
the equivalent of cash, and will be held as a guarantee for the payment
of charges. A deposit does not relieve the Customer of the
responsibility for the prompt payment of bills on presentation. The
deposit will not exceed an amount equal to:

(1)

@

the estimated average 2-month bill for basic service
plus the average 2-month toll charge for existing
residential customers in the applicant’s exchange
during the immediate 12 month period. Deposits may
be adjusted to maintain a level equal to the estimated
average 2-month bill. No more than one half of the
deposit amount may be required prior to the providing
of service by the utility with the balance of the deposit
due no less than 30 days from the initial deposit
payment, Interest on residential deposits is to be
calculated at the rate of 6.0% annually without
deduction for any taxes pursuant to 52 Pa. Code
§53.82.

Existing customers. The amount of a cash deposit
required from an existing customer may not exceed the
customer’s average 2-month bill, including toll charges,
during the preceding 12-month period. Deposits may
be adjusted to maintain a level equal to the average 2-
month bill. The deposit shall be paid within 20 days of
the request for deposit.
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2. REGULATIONS (Cont’d)

25 Payment Arrangements (Cont’d)

2.5.5 Deposits (Cont’d)
A. (Cont’d)

3) Another customer who has met or can meet the credit standards of 52
Pa. Code §64.32 relating to credit standards may fumnish a written
guarantee to secure payment in an amount equal to the cash deposit
required from the applicant or customer. The guarantor shall be
discharged when the applicant or customer meets the terms and
conditions of §52 Pa. Code §64.37.

2.5.6 Discontinuance of Service

A. Upon nonpayment of any amounts owing to the Company, the Company
may, by giving requisite prior written notice to the Customer in
accordance with 52 Pa, Code §§64.61 - 64,123 discontinue or suspend
service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for
fumishing service the Company may, by giving 7 days prior notice in
writing to the Customer, discontinue or suspend service without
incurring any liability if such violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or
any material portion of such facilities inoperable beyond feasible repair,
the Company, by notice to the Customer, may discontinue or suspend
service without incurring any liability.
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2, REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.6 Discontinuance of Service (Cont’d)

D. Reserved for future use.

E, Upon any governmental prohibition, or required alteration of the
services to be provided or any violation of any applicable law or
regulation, the Company may immediately discontinue or suspend
service without incurring any liability.

F. The Company may discontinue the furnishings of any and/or all
service(s) to the Customer, without incurring any liability:

(1) Immediately if the Company deems that such action is necessary
to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section if:

(a) use of service in such a manner as to interfere with the
service of other users; or

{b) use of service for unlawful purposes.

2) Upon ten {10) days written notice to the Customer,
after failure of the Customer to comply with a request made by
the Company for security for the payment of service in
accordance with Section 2,5.5; or
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements {(Cont’d)

2.5.6  Discontinuance of Service (Cont’d)

3) Ten (10} days after sending the Customer written notice of
noncompliance with any provision of this tariff if the
noncompliance is not corrected within that (10) day period; or

4) Seven (7} days after sending a Residential Customer written
notice, service can be suspended, for non-payment of a bill for
services past due, and terminated after ten (10} days notice after
suspension, in accordance with 52 Pa. Code §§64.71-64.121
respectively.

G. The suspension or discontinuance of service(s) by the Company pursuant
to this Section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for service(s) furnished during the
time of or up to suspension or discontinuance.

H. Upon the Company’s discontinuance of service to the Customer under
Section 2.5.6 (A) or 2.5.6 (B), all applicable charges, including
termination charges, shall become due, as specified in Section 2.7.2.
This is in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this tariff.
Pursuant to 52 Pa. Code §63.206(b}, a final bill will be issued within 42
days of disconnection.
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REGULATIONS (Cont’d)

2.6 Allowances for Interruptions of Service

2.6.1

Credit for Interruptions: When the use of service or facilities furnished by the

Company is interrupted due to any cause other than the negligence or willful act
of the Customer, or the operation or failure of the facilities or equipment
provided by the Customer, a pro rata adjustment of the monthly Recurring
Charges subject to interruption will be allowed for the service and facilities
rendered useless and inoperative by reason of the interruption whenever said
interruption continues for a period of 24 hours or more from the time the
interruption is reported to or known to exist by the Company. If the Customer
reports a service, facility or circuit to be inoperative but declines to release it for
testing and repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days.
When service is interrupted for a period of at least 24 hours, credit to customers
at the following rates shall apply: (1) one-thirtieth of the monthly rate for each of
the first three full 24-hour periods and (2) two-thirtieths of the monthly rate
beyond the first three 24-hour periods. Only those facilities on the interrupted
portion of the circuit will receive a credit.
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2. REGULATIONS (Cont’d)

2.6 Allowances for Interruptions of Service (Cont’d)

2.6.2 Limitations on Allowances
No credit allowance will be made for:

A, interruptions due to the negligence of, or noncompliance with
the provisions of this tariff by, the Customer, Authorized User,
Joint-User, or other common carrier providing service connected
to the service of the Company, other than those of the underlying
carrier;

B. interruptions due to the negligence of any person other than the
Company including but not limited to the Customer or other
common carriers connected to the Company’s facilities, other
than those of the underlying carrier;

C. interruptions due to the failure or malfunction of non-Company
equipment, other than the equipment of the underlying carrier;

D. interruptions of service during any period in which the Company
is not given full and free access to its facilities and equipment
for the purpose of investigating and correcting interruptions;
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2.6 Allowances for Interruptions of Service (Cont’d)

2.6.2 Limitations on_Allowances (Cont’d)

E. interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

F. interruptions of service during any period when the Customer
has released service to the Company for maintenance purposes
or for implementation of a Customer order for a change in
service arrangements;

2.6.3 Use of Alternative Service Provided by the Company: Should the Customer
elect to use an alternative service provided by the Company during the period
that a service is interrupted, the Customer must pay the tariffed rates and charges
for the alternative service used.

2.7 Cancellation of Service

2.7.1. Cancellation of Application for Service

A. Reserved for future use.
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2.7 Cancellation of Service (Cont’d)

2.7.1. Cancellation of Application for Service (contd.)

B.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service
that it otherwise would not have incurred, a charge equal to the costs the
Company incurred, less salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the minimum period of service
ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer
had service begun,

The special charges described in 2.7.1 and 2.7.1 (B) will be calculated
and applied on a case-by-case basis,
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2.7.2 Cancellation of Service by the Customer

For ninety (90) days, from the date of the initial service installation, if Customer

experiences a serious Company related service affecting problem, the Customer

may, subject to company concurrence, cancel their service agreement without
penalty. If a Customer cancels a Service Order or terminates services before the
completion of the term for any reason whatsoever other than as stated above, or a
service interruption (as defined in 2.6.1 above), the Customer agrees to pay to
Company following sums which shall become due and owing as of the effective
date of the cancellation or termination and be payable within the period set forth in
2.5.2: all costs, fees and expenses reasonable incurred in connection with:

A, all Non-Recurring Charges reasonably expended by Company to establish
service to the Customer, plus

B. any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of the Customer,

plus

The Customer should also give the Company at least five (5) days written or oral
notice of the cancellation of service.

2.8 Transfer and Assignments

The Customer shall not, without prior written consent of the Company, which consent shall
not be unreasonably withheld, assign, transfer, or in any other manner dispose of any of its
rights, privileges, or obligations under this Tariff, and any attempt to make such an
assignment, transfer, or disposition without consent shall be null and void. The Company
may, without obtaining any further consent from the Customer, assign any rights, privileges
or obligations under this Tariff,
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2.9

2.10

Notices and Communications

29.1

29.2

293

294

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff will
be in writing. Notices and other communications of either party, and all bills
mailed by the Company, shall be presumed to have been delivered to the other party
on the third business day following deposit of the notice, communication or bill
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or
when actually received or refused by the addressee, whichever ocours first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

Telecommunications Relay Service {TRS)

2.10.1 General

The Pennsylvania Telecommunications Relay Service (PA TRS) is a relay
telecommunication service for the deaf, hard of hearing, hearing and/or speech
disabled population of the Commonwealth. The PA TRS is mandated by the
Americans with Disabilities Act of 1990 to provide functionally equivalent
telephone services that are available to other U.S. citizens, at no additional cost.
The PA TRS includes both traditional relay (devices such as Teletypewriters (TTY)
and Telecommunication Devices for the Deaf (TDD)) and captioned-telephone
voice-carry-over relay services (captioned telephone). These relay services permit
telephone communications between individuals with hearing and/or speech
disabilities, who must use a TTY, TDD or captioned telephone, with individuals
having normal hearing and speech. Additionally, 711 abbreviated dialing is
available to access the PA TRS. The Company’s switching equipment is arranged
to translate the “711” calls to the assigned toll-free number, (888) 895-1197, in
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2.10

Telecommunications Relay Service (TRS) (cont’d)
2.10,1 General (contd)

order to route calls to the Telecommunications Relay Service Provider, in accordance with
Commission’s Order entered on February 4, 2000 at Docket No. M-00900239.

2.10.2 Surcharpe

In addition to the charges provided in this tariff, a surcharge will apply to all residence and
business access lines served by this Company. (Access lines are those lines extending from
the telephone company’s central office to the end-user’s premises.) This surcharge applies
regardless of whether or not the access line uses the PA TRS.

The surcharge serves as the funding vehicle for the operation of the PA TRS,
Telecommunications Device Distribution Program and the Print Media Access Service
Program and shall be calculated by the Pennsylvania Public Utility Commission (the
Commission). The Commission shall compute the PA TRS surcharge each year and notify
local exchange carriers of the surcharge amount to be applied for the twelve-month period
commencing with July 1 of each year.

The Commission may revise the surcharge more frequently than annually at its discretion.

Tariff revisions will be filed whenever the Commission calculates a new surcharge amount
and notifies the Company.

The following surcharge rates apply to all customer bills issued on
July 1, 2009.

Per residence access line, per month $0.08
Per business access line, per month $0.08

The TRS surcharge will be applied to Centrex lines using the following Centrex Equivalent
Lines Table on a per Centrex customer basis.
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2.10  Telecommunications Relay Service (TRS) (cont’d)

2.10.2 Surcharges (contd)

Number of Centrex Lines Equivalent Lines
1 i
2 2
3 3
4t06 4
71010 5
11to 15 6
16 to 21 7
22 to 28 8
29 to 36 9
37to 45 10
46 to 54 11
55 to 64 12
65 to 75 13
76 to 86 14
87 to 98 15
99 t0 111 16
11210 125 17
126 to 139 18
140 to 155 19
156 to 171 20
172 to 189 21
190 to 207 22
208 to 225 23
226 to 243 24
244 to 262 25
263 to 281 26
282 to 300 27
Each additional 18 Centrex lines 1
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2.10.3 Rates
Local calls will be charged at the applicable local flat rate or local measured service
rate. Toll calls will be charged at the applicable toll rate found in the selected long
distance provider’s rate schedule or current tariff, If the customer has not chosen a

long distance carrier the default carrier’s rates will appty for the toll calls.

2.11 911 Emergency Services

1. Glossary of Terms

Host Telephone Company: The service provider, which is also the
telecommunications public utility that provides 9-1-1 service to
county/municipality, and that houses the Automatic Location Identification
(ALI/MSAG data used for providing 9-1-1 service.

MSAG Content: The data elements of the MSAG (Master Street Address Guide)
including (but not necessarily limited to) the data elements that are entered into the
following fields A-I of a standard MSAG record:

Tax area record

Locality

Street

Thoroughfare

Directional (where required)

Even (E), odd (0), or all (A) applied to house numbers.
Low-high range of house numbers

PSAP (Public Safety Answering Point)

LAT/LONG (Latitude/Longitude) where required

HZOEEY QW

MSAG Formatting, Format: Shall include changes to the identity of fields, order of
fields, and number and arrangement of data clements in each filed, and a telephone
company’s rearrangement or regrouping of such data, without changing the MSAG
content, for purposes of validating against MSAG records.

Telephone Company: A telecommunications public utility regulated by the
Pennsylvania Public Utility Commission and which as or requests access to the
county/municipality 9-1-1- system or connection to the serving selective router,
including, but not limited to, local exchange carriers and competitive local
exchange carriers. This term is synonymous with “service provider”.
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911 Emergency Services (Contd)

Telephone Company System: Reference to a service provider’s own facilities-based
network or, if operating as a non-facilitics based competitive local exchange carrier,
the facilities contracted by the Telephone Company for provision of service.

General

The Service Access Code 9-1-1 allows the customer to reach the appropriate
emergency services including police, fire and medical services. Enhanced 9-1-1 has
the ability to selectively route an emergency call to the primary 9-1-1 provider so
that it reaches the correct emergency service located closest to the caller. In
addition, the Customer’s address and telephone information will be displayed to the
primary 9-1-1 provider for display at the Public Answering Point (PSAP).

Pursuant to the Public Safety Emergency Telephone Act (Act 78 of 1990, as
amended), The Telephone Company collects a fee from its customers on behalf of
the counties in its operating area to support the 9-1-1 system. Counties of the first
through second class may impose a monthly coniribution rate in an amount not to
exceed $1 per line on each local exchange access line, Counties of the third
through fifth class may impose a monthly contribution rate in an amount not to
exceed $1.25 per line on each local exchange access line. Counties of the sixth
through the eighth class may impose a monthly contribution rate not to exceed
$1.50 per line on each local exchange access line. The contribution rate may be
used by counties for the expenses of implementing, expanding or upgrading a 911
system, Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-
published service to the extent that the telephone number, names, and address
associated with the originating station location are furnished to the Public Safety
Answering Point.

Regulations

A. The Telephone Company, whether supplying service through its own
facilities or the use of an underlying carrier, will comply with the Protocols
as set forth in , and in the form of Service Provider D-9-1-1 Protocols,
Service Provider E-9-1-1 Questionnaire and Testing Procedures in
accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for
Declaratory Order Relating to the Provision of Master Street Address
Guides; Docket No, P-0097 1203; Settlement Apreement of all Parties and
Joint Petition entered August 7, 1998 MSAG Crder.
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2.11 911 Emergency Services (cont’d)

B. The Telephone Company is indemmified under the Public Safety Emergency
Telephone Act, Act 78 of 1990,

C. The Telephone Company’s liability and insurance provisions are fully stated in its
tariff’s General Regulations.

D. Cases of Service interruptions affecting public health and safety shall receive
priority attention under any and all conditions, particularly in time of disaster.
Every appropriate resource will be utilized. The service provider will make
reasonable best efforts to have its system fully functional as soon as possible, unless
conditions beyond the service provider’s control prevent service restoration.

E. The Telephone Company will not use the county’s/municipality’s MSAG for any
purpose that is not directly related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will install the county’s/municipality’s MSAG in
“rcad/write” format and will not modify the content of the MSAG unless requested
or permitted to do so by the county/municipality. A request to modify conteut by
the Host Telephone Company shall be responded to by the county/municipality
within (10) business days or the request is deemed to be approved. The request
shall be in writing and shall set forth in reasonable detail the proposed modificatiou
and all reasons in suppert. The request shall be granted provided the medification is
necessary for the Host Telephone Company’s provision, maintenauce, or upgrading
of the 9-1-1 scrvice.

G. The Telephone Company shall not otherwise modify the content of the MSAG but
may make formatting changes approved by the county/municipality nccessary to
enablc the MSAG to conform to the telephone company’s informatioun systein(s),
The request shall be granted provided the formatting change does not impair the
integrity and accuracy of the MSAG database. For the purposes of this regulation, a
contact or formatting change does not include the use of the MSAG content in
telephone companies’ operational support systems to validate custorer information
for input to the AL1 database.
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2.11 911 Emergency Services {cont’d)

H. The Telephone Company will not sell, lease, rent, loan o1 provide, or transfer the
county’s/municipality’s MSAG, except as follows: one (1) mirror image copy of the MSAG
may be made in electronic form for archival purposes (the copy may be made in read/write
format by the host telephone company, but shall be made solely in read-only format by all
other telephone companies), and the telephone company may make a mirror image copy,
solely in rcad-only format and only for database reconciliation, address verification for new
connections of service, and other functions that are necessary to ensure that the name and
address information provided by the service provider to the county/municipality is accurate
and conforms to the county’s/municipality’s MSAG format,
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2.12 Directory Listings

2.12.1 The Company does not publish a directory of subscriber listings. The Company, however,
does arrange for the Customer's main billing number to be placed in the directory or
directories of the incumbent loeal exchange carrier.
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2,13 Promotional Offerings .
From time to time, the Company may market promotional offerings of its service which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings may
be limited as to duration, and the date and times of the offerings and the locations where the offerings
are made. Such promotional offerings will not exceed six (6} months in duration in any 12 month
period and shall be submitted to the Commission for approval prior to implementation. Promotional
offerings require one (1} day’s notice to the Commission. All promotional offerings will be filed as a
proposed tariff supplement with the Commission,
2.14  Individual Case Basis {ICB) Arrangements
Arrangements will be developed on a case-by-case basis in response to a bona fide request froma
Custowner or prospective Customer to develop a competitive bid for a service not generally offered
under this tariff. ICB rates will be offered to the Customer in writing and on a non-discriminatory
basis. ICB rates are to be filed with the Commission upon request.
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