PHILADELPHIA GAS WORKS
A 800 West Montgomery Avenue * Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial: 215-684-6164

FAX: 215-684-6798

E-mail: graciela.christlieb@pgworks.com

November 25, 2014
Ms. Sondra Mills
5121 Diamond Street
Philadelphia, PA 19131

RE: Sondra Mills v. PGW, Docket No. F — 2014 — 2438356

Dear Ms. Mills:

Pursuant to your discussion with Linda Pereira, Senior Customer Review Unit Officer - PGW, this
letter confirms the terms of the settlement of the above captioned matter. In complete settiement of all
issues in this matter, you have discussed your concerns regarding your account with PGW.

You have indicated that you are satisfied with the resolution of your complaint and you no longer wish
to pursue the above captioned matter against PGW, meaning that the hearing on December 1, 2014
will be cancelled.

If you need any additional information, please contact me at the direct dial number above. Thank
you.

Sincerely;

Graciela Ghri

cc: Linda Pereira (PGW Mail)
Administrative Law Judge Mark A. Hoyer (Electronic Mail and FedEx)
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