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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION SERVICE (Cont'd)

RATES
Business/Display Set
Product/Service Monthly
Charge Rate
Business Set Interconnect, per Business $35.00 $2.60
Set(1)(2)
Display Set Interconnect per Display Set (1)(2) $35.00 £3.60
(Includes Display Features where available
at no additional charge)
Business/Display Set Features, each:
Automatic Answerback $15.00 $.26
Automatic Dial 15.00 26
Automatic Line 15.00 26
Call Park 15.00 26
Call Waiting Ringback (3) 15.00 26
Directed Call Park 15.00 26
Executive Busy Override with Exempt '
Option 15.00 26
Group Intercom 15.00 26
Intercom 15.00 26
Key Short Hunt 15.00 .26
Last Number Redial 15.00 26
Last Number Redial/Set 15.00 26
Make Set Busy 15.00 26
Make Set Busy Except Group Intercom 15.00 26
Orig/Term Line Sclect 15.00 .26
Query Busy Station 15.00 26
Station Message Waiting 15.00 1.30
Business/Display Set Feature Package: $75.00 $2.30
NOTLES:
(1) The monthly charges {or Business Set and Display Set Interconnect arc discounted and available for prepayment
for cusiomers with Provision [ and 11 Pricing Options.
{2) The Interconnect rate does not include Business/Display Scls.
(3) Requires Distinctive Ringing and Call Waiting Terminating leaturcs.
Issued: Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION SERVICE (Cont'd)

RATES (Cont'd)

Business/Display Set {(Cont'd)

Product/Service Monthly
Charge Rate
Additional Features:
Business Set as a Message Waiting Center $28.00 $15.40
Special Work charges:
Adding Display service to existing Business 20.00
Set service
Changing from Business Set service to 30.00
Centrex main station line service
Changing the central office sofiwarc 10.00
associated with feature/station access keys
{per key)
Issued: Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)
ENHANCED STATION SERVICE (Cont'd)
RATES (Cont'd)
Business/Display Set {Cont'd)
Product/Service Monthly
Charge Rate
Basic Set Features, each:
Call Park $15.00 $.26
Directed Call Park 15.00 26
Exccutive Busy Override with Exempt 15.00 26
Option
Last Number Redial 15.00 26
Station Message Waiting with Stutter Tone 15.00 1.30
Call Waiting Ringback(l) 15.00 26
Basic Set Feature Package:(2) 35.00 1.80
Additional Features:
Automalic Line 15.00 26
Station Message Waiting with Associated 15.00 2.55
Lamp{3)
Station Message Waiting with Associated 15.00 3.75
Lamp (separate from above Feature
Package)

NOTLES:

(N Requires Distinctive Ringing and Call Waiting Terminating fcatures.

(2) The monthly amount for the Basic Set Feature Package is discounted and prepayment options are available for
customers with Provision | and ([ Pricing Options.

(3) May only be uscd in place of Station Message Waiting with Stutter Tone as part of the Feature Package. Monthly
rate applies in addition to Feature Package rate. Nonrecurring charge does not apply when ordering Feature
Package at the same time on the same line.

Issued: Effective:
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CENTREX SERVICLE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2

ENHANCED STATION SERVICE (Cont'd)

RATES (Cont’d)

PRICING OPTION DISCOUNT

Customers who choose or already have Provision [ or Provision [} Pricing Option contracts will
get discounted monthly rates on the following features, based on the length of their Pricing
Options.

4-6 YCAR  7-10 YEAR

Discounted Feature Contract Contract
Business Set Interconnect $2.45 $2.30
Display Set Interconnect 3.45 3.30
Basic Set Feature Package 1.70 1.55

No additional termination liability applies, based on this discount, should the customer
disconnect service, and no additional contract must be signed.

PREPAYMENT OPTION

A prepayment option at a discounted rate is available to customers who have Provision | or
Provision Il Pricing Option contracts. Prepayment capability is available for the length or
remainder of the contract period. Prepayment is available for component A only.

These features may be prepaid in groups of 20 or more features at a time. Where less than 20
are added, they must be added at monthly tariff rates shown elsewhere in this section.
Customers may choose not to prepay all of these features on their system.

Should the customer disconnect service before the end of the customer's option period, the
prepaid amount will not be refunded. No termination liability applies to these features.

When a customer has prepaid Component A and selects a new payment plan prior to
completion of the prepaid plan period, the Telephone Company will determine the adjustment
to the charges applicable under the new payment plan.

Issued:

Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)
8.7.2 ENHANCED STATION SERVICE (Cont'd)
RATES (Cont’d)
PREPAYMENT OPTION (Cont'd)
Remaining Monthly Amount
Prepayment 4-6 YEAR  7-10 YEAR
Amount Contract Contract
(Component A) (Co:i]ponent B)

Basic Set Interconnect $1.50 $.95 $.80

Display Set Interconnect 2.00 1.45 1.30

Basic Sct Feature Package t.00 0 .55

8.73 LINE APPEARANCES
GENERAL
Each Centrex station on the customer’s premises must have its own Centrex main station line, at
raies shown elsewhere in this Informational tariff. On an Electronic Business/Display Set, this
main station line is called the Prime Directory Number and it must be located on the first button
of the set. The following additional line appearances are available.
Secondary-Centrex Line - Additional Centrex line with its own directory number appcaring on
the same business set with a Prime Directory Number, Secondary lines are not shared
appearances; they do not appear on any other scts, nor do they appear more than once on the
same sel.
Multiple_Appearance Directory Number (MADNI) - Groups of two or more Centrex line
appearances that require a unique relationship, which is provided by utilizing the samc
telephone directory number for all appcarances. These line appearances do not appear more
than once on the same set.
The first appearance of the MADN directory number 1o a set is designated as the primary
Multiple Appearance Directory Number (MADN) member, all other appearances of the same
directory number are the sccondary MADN members. MADN group can be configured in
cither Single Catl Arrangement (SCA) or Multiple Call Arrangement (MCA).
Issued: Effective:
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CENTREX SERVICE

87  DIGITAL CENTREX SERVICE (Cont’d)

873 LINE APPEARANCES (Cont’d)

GENERAL (Cont’d)

Single Call Arrangement (SCA) - Although the same directory number appears on, and may be
used by, more than one clectronic set, only onc call will be originated or terminated on the
directory number at any given time. Once a member has access to the MADN number, the
lamps of the other members are turned on to indicate busy.

Multiple Call Arrangement (MCA) - This arrangement allows all of the line appearances to be
active on simultancous calls. Incoming calls to a MADN group are qucued while the callers
hear ringing. Once a MADN call is answered, and if the MADN call queue is not empty, the
next call in the queue is presented to all the inactive members. This process continues until the
MADN call queue is empty. The maximum number of calls, including the originated,
answered, and queued calls allowed for a MADN group, is equal to the number of members in
the group.

The following features are provided at no additional charge with MADN groups:

Privacy Release Option (Available only on Single Call Arrangement) Allows a MADN
member 1o establish a conference call among MADN members and stations outside of the
MADN group. The station user activates Privacy Release by dialing an access code or
depressing an access key.

MADN Ring Forward - (Available only on a Single Call Arrangement) Provides the following
ringing options:

Abbreviated - line appearance rings until timer expires

Delayed - linc appearance rings after timer expires

Always - line rings until answered or abandoned

Never - line appearance does not ring

Sccondary MADN Call Forward - Specified secondary MADN members, as well as primary
members, may activate and deactivate Call Forwarding from basic or business sets.

PROVISIONS
A maximum of 15 MADN members are permitted in a MADN group.

Disconnect of the Prime Directory Number will constitute the disconneet of the station.

Issued: Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)
8.7.3 LINE APPEARANCES (Cont’d)
GENERAL (Cont'd)
PROVISIONS (Cont'd)
If a Multiple Appearance Directory Number (MADN) group includes the Prime Directory
Number of a station, the Centrex Main Station Line ratc will apply to that appearance rather
than the MADN appearance rate.
The Centrex main station linc of one basic set may be a member of a MADN group. This station
line must be designated as the primary MADN member.
The following rates apply:
Product/Service Monthly
Charge Rate
Sccondary Centrex Ling, each $20.00 $3.10
Multiple Appearance Directory Numbers: $i5.00 $.26
Single Call Arrangement, cach appearance 20.00 1.55
Multiple Call Arrangement, cach 20.00 4.10
appearance
8.7.4 OPTIONAL FEATURES
The following four access features arc provided through an interface circuit, 10 customer-
provided equipment:
Loudspeaker Paging Access (LSP) - Allows dial access to customer-provided loudspeaker
paging equipment. The paged party can be connccted to a calling party by dialing an answering
codc from any station within the paging group that has the appropriate access -treatment. A
Centrex system may have more than one paging group; however, a different access code is
required for cach group,
LSP is activated when a Centrex attendant or station user dials a pre-determined access code(s).
If multiple paging groups are provided, each group within the customer location is assigned an
associated access code. The access code associated with the paging group that the calling party
desires to page is selected to activate the LSP. If the LSP Interface Circuit(s) is busy,
reorder/overflow tone is returned.
When the LSP answer option is provided, the page may be answered from any station within the
paging group.
Issued: Effective:

SNIP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110

DCO/SMITM/R1513.1




SNiP Link, LLC . .I’ennsylvania P.U.C. Tariff No. 1

Original Page No. 311

CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.4 _OPTIONAL FEATURES (Cont'd)

Loudspeaker Paging Access (I.SP) (Cont'd)

To answer LSP, the paged party goes off-hook at a station within the paging group and dials the
answer code assigned by the Telephone Company. The paging groups are defined by the
customer's dialing plan by prohibiting or allowing answer codes for the paging equipment at the
customer premises. When the answer code is dialed, a talking path is completed between the
calling and paged parties, and the paging station is idled. The calling and paged parties are now
connected over a path independent of the LSP Interface Circuit.

Dial Dictation Access - Permits access 1o and control of customer-owned dictation cquipment.
The customer accesses a dictation machine by dialing an access code assigned by the
Telephone Company. After the dictation machine is accessed, the customer controls the
machine by dialing control digits.

Code Calling Access - Permits Centrex line access (o customer-owned signaling devices (bells,
gongs, horns, etc.) by dialing an access code. The customer then dials a called-party code which
will activate a signaling device that will initiate a coded signal corresponding to the called-party
code. The called party, upon recognizing the signal, can then be connected to the calling party
by dialing an answering code from a Centrex line.

Radio Paging Access - Permits Centrex line access to customer-provided radio paging
equipment. The Radio Paging Access feature may be arranged to accept and transmit rotary dial

pulses, touch-tone type signals, or both. If the Radio Paging Interface Circuit is in use, busy
tone is returned.

The rates are as follows:

Product/Service Monthly
Charpe Rate

Loudspeaker Paging Interface Circuit, each (1) $30.00 29.70

Dial Dictation Interface Circuit, cach (2) 30.00 22.55

Code Calling Interface Circuit, cach (1) 30.00 29.70

Radio Paging Interface Circuit, each(l) 30.00 29.70
NOTES:
48} In addition, a voice grade channel is required.
(2) In addition, a voice grade channel is required.
[ssucd: Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.4

OPTIONAL FEATURES (Cont'd)

Blind Transfer Recall - Enables a user to transfer a call to another party without waiting for the

party to answer. If the other parry does not answer the transferred call within a specific time-out
period, the call returns to the set from which it was transferred. The caller does Not encounter a
busy and have 1o redial the called number 1o leave a message. Calls that are transferred to a
station that has any type of Call Forwarding activated are not recalled. This is a system feature,

The following rates apply:

Product/Service Monthly
Charge Rate
Blind Transfer Recall $30.00 $2.05

International Direct Distance Dialing-Via Automatic Route Selection (IDDD/ARS) - Allows

Centrex customers 10 use their Automatic Route Selection for the fastest and most economical
connections to their private network routing for international operations. This feature is
incremental to Automatic Route Selection.

The following rates apply:

Product/Service Monthly
Charpe Rate
1DDD/ARS Routing $100.00 $2.05

Nonrecurring Charges do not apply if installing this feature at the same time as the ARS.

Music on Hold - Provides a continuous broadcast of music to callers who are waiting for
connection to a called party. Music on Hold can be applied in conjunction with these Centrex
features:

- Attendant UCD from Queue
- Attendant Call Hold

- Consultation Hold

- Afttendant Camp-On

- Call Waiting, Originating

- Call Park

- Business Set Call Park

- Dial Call Waiting

Issued:

Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.4 OPTIONAL FEATURES (Cont'd)

Music On Hold {Cont'd)
This feature does not apply to Business Set Hold or Autohold. The rate is per Centrex group
and assumes a customer-provided music source. Apply appropriate tariff rate for trunks,

circuits, or other facilities nceded to connect customer-provided cquipment to the central office.

The following rates apply:

Product/Service Monthly
Charge Ratc
Music on Hold $30.00 $25.60

Business Sct Music on Hold - This feature extends the music-on-hold capability to calls that
terminate on business scts. This is a system featurc that may be provided optionalty on a per sel
basis.

The following rates apply:
Product/Service Monthly
Charge Rate

Business Set
Music on Hold $30.00 $76.90

Direct Inward System Access (DISA) - Enables a user to dial an access number from a remole
central office. The DISA serving office answers the call after one-ring and provides a stutter dial
tone to prompt the user to enter an authorization code. The user dials the authorization code and
receives steady dial tone as a prompt to dial the destination address. Apply appropriate tariff rates
for trunks, circuits or other facilities needed to connect customer-provided equipment to the central
office. Charges apply per DISA arrangement.

With the DISA feature, the customer must also have the Station Message Detail Recording feature
and Authorization Codes.

Issucd: Effective:
SNiIP Link, LLC
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

8.74

OPTIONAL FEATURES (Cont'd)

DISA Optional Third Dial Tone - If the DISA user then dials an access code (and if the Centrex
system dialing plan normally provides dial tonc at this point), this feature will provide the user
another dial tone. Charges apply per DISA Arrangement.

The following rates apply:
Product/Service Monthly
Charpe Rate
Direct Inward System Access $30.00 $2.05
Optional 3™ Dial Tone 30.00 13.30

Night Service - The following alternative method may be used to provide Night Service on
consoles or business sets used as consoles in place of Fixed or Flexible Night Service:

Alerting Device - An incoming call activates a customer-provided alerting device (i.c.,
a bell or buzzer). Any station in the customer group may answer the incoming call by
dialing a code. (Also known as Trunk Answer Any Station feature.) Apply appropriate
tariff rates for facilities when appropriate to connect customer provided equipment to
the central office.

The following rates apply:
Product/Service Monthly
Charge Rate

Night Service — Alerting Device £30.00 $1.00

Call Park Recall ldentification - Enables a station user to distinguish Call Park (PRK) or
Directed Call Park (DCPK) recalls from other types of calls. This capability allows the user 1o
respond appropriately. Provided on a System basis at no additional charge. Call Park Recall 1D
is an option for customers with Call Park or Directed Call Park. Depending on the type of set
and features, users are recalled in the following ways:

a. Flashing PRK/DCPK key, flashing directory number key, Distinctive Ring, and display
of Call Park Recall.

b. Same as above with no display if not available on set.

c. Same as above with no Flashing PRK/DCPK key if Call Park feature is accessed
through dialed code.

d. Distinctive Ring for sets without display or PRK/DCPK key.

Issued:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.5 CONFERENCE ARRANGEMENTS

Station-Controlled Conference - Provides any equipped Centrex main station line with the ability to
establish a conference call without the assistance of the attendant. The conferees can include lines in
the same Centrex group, lines from outside the Centrex, and stations reached through trunks.

A conference code is used to establish the conference and add conferces. A release code is used to
drop a conferee from the conference call.

When the station-controlled conference has more than six conferces, one conferee is transferred
from the primary conference bridge to a secondary conference bridge. The secondary conference
bridge is then connected to the primary conference bridge through the port on the primary
conference bridge that was uscd by the transferred conferee.

A maximum of seven bridges can be assigned to a station controlled conference. These bridges
allow the following members; (1) six, (2) ten, (3) fourteen, (4) eighteen, (5) twenty-two, (6) twenty-
six, and (7) thirty.

The following rates apply: (1)

Product/Service Monthly
Charge Rate
Primary Bridge $30.00 $28.70
Additional Bridges, each (maximum of 6
additional) 30.00 30.75

Pre-Set Conference - Allows a predesignated station user or Console Attendant to originate a
conference call with up to 25 conferee (which includes the conference originator).

Dialing the Pre-Set conference number initiates simultaneous ringing of the pre-selected
conferces. A pre-selected, second-choice number may be rung to locate the conferce after a
specified time if the conferce does not answer at the first number.

NOTE

(1 These rates apply per conference arrangement.

Issued: Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.5 CONFERENCE ARRANGEMENTS (1) {Cont'd)
Pre-Set Conference (Cont'd)
An additional Centrex main station line at Informational Tariff rates is required for this scrvice.
Conference bridges allow the following members: (1) six, (2) ten, (3) fifteen, (4) twenty, and (5)
twenty-five.
The following rates apply: (1)
Product/Service Monthly
Charge Rate
Primary Bridge $30.00 $28.70
Additional Bridges, cach (maximum of 4
additional) 30.00 30.75
Additional conferees within an existing 30.00
level
Attendant Conitrolled Conference - Allows the attendant to establish a conference call and
release it from the console.
The attendant establishes a two-way call between the person requesting the conference and the
destination. The attendant then operates the conference key which moves the call to a Primary
conference bridge. Activation of the conference key cnables the attendant to add additional
conferees. The attendant may talk privately to cach conferee as they are called. To add the last
conferee, the attendant operates the hold key. By pressing the release key, the call is released
from the loop and the console.
A maximum of seven bridges can be assigned to Attendant Controlled Conference. These
bridges allow the following members; (1) six, (2) ten, (3) fourteen, (4) eighteen, (5) twenty-two,
(6) twenty-six, and (7) thirty.
NOTE:
(n These rates apply per conference arrangement,
Issued: Effective:
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.5 CONFERENCE ARRANGEMENTS (1) (Cont'd)
Attendant Controlled Conference (Cont'd)
The following rates apply: (1)
Product/Service Monthly
Charge Rate
Primary Bridge $30.00 $28.70
Additional Bridges, cach (maximum of 6
additional) 30.00 30.75
Meet-Me Conference-Arrangement - Allows conferees to hold a conference by cach of them
dialing a dircctory number at a specified time. Conferces must be notified of the directory
number, date and time prior to the meeting.
Each Centrex system may have up to 16 conference dircctory numbers. Meet Mc Conferences
may be held simultaneously, subject to the availability of six-port conference circuits. The
member who owns the Meet Me conference number for the meeting must remain as a member
of the conference.
A maximum of seven bridges per conference can be assigned to Mcet Me Conference. These
bridges allow the following members; (1) six, (2) ten, (3) fourteen, (4) eighteen, (5) twenty-
two, (6) twenty-six, and (7) thirty. Each conference dircctory number constitutes a Primary
Bridge. Additional bridges may serve more than one Meet Me Conference.
The following rates apply: (1)
Product/Service Monthly
Charge Rate

Primary Bridge $30.00 $28.70
Additional Bridges. cach {maximum of 6
additional) 30.00 30.75

NOTE

() These rates apply per Conference Arrangement.

[ssued: Effective:
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CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSOLE SERVICE
8.8.1 GENERAL
Digital Compatible Console Inierconneci(l) - Provides Central Office interaction with customer
provided Digital Compatible (not ISDN) Attendant Consoles. This service is required per
console, and allows the Attendant Console to answer calls placed to a specific number, dial ‘0’
calls from within the customer group, interccpt calls and station don't answer recalls. The
attendant can also originate calls and complete incoming calls.
8.8.2 PROVISIONS
This service requires 3 Attendant Access Lines per Attendant Console. These Access Lines are
rated the same as Centrex Main Station Lines shown elsewhere in this tariff.
Customers may be required to install or convert to compatible Consoles due to Central Office
conversion. Customers are responsible for all nonrecurring charges applicable to installation of
the console service and features.
Customers are responsible for providing in writing the information required by the Telephone
Company to perform the necessary central office software changes associated with user-defined
keys.
The availability of all offered features is dependent on feature interaction and customer selected
station cquipment.
A. STANDARD FEATURES
Attendant UCD from Queue L.ockout
Automatic Recall Multiple Listed Directory Number
Autodial Position Busy
Console Release Night Service
Console Test Sccrecy
Call Selection Serial Call
Call Transfer Trunk Group Busy Indicator
Delayed Operation Through Dialing
Flexible Console Alerting Two Way Splitting
Interposition Calls and Transfer Wild Card Key
NOTE:
N Does not include consele, central office to customer premises lacilities, or any special conditioning which may be
required,
Issued: Effective:
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CENTREX SERVICE

DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)

8.8.2

PROVISIONS (Cont’d)

A, STANDARD FEATURES {Cont’d)

Standard Feature Package - Consists of standard features that provide basic attendant service.
The customer is required to purchase this feature package, for console service; however, onc
package will provide service for up to seven consoles. The activation of features and mode of
operation may vary according to the type of Attendant Console purchased by the customer.
These features may not be purchased individually. No credit is given on the package rate for
features that are not applicable to the customer's station equipment or are not sclected by the
customer.

B. DESCRIPTION OF STANDARD FEATURES

Attendant Uniform Call Distribution (UCD) from Queue - Provides for a uniform distribution of

calls from attendant queue to a group of attendant conscles. As the consoles become idle,
incoming calls are distributed on a first-in, first-out basis.

Automatic Recall - Enables attendant to transfer calls to stations. When a recall timer expires,
the unanswered transferred call is queued for an attendant console, The attendant can then
rctransfer the call or release it.

Autodial - Allows attendant to dial frequently called numbers by depressing the autodial feature
key, which can be programmed by the Attendant to dial that number. Each Autodial key can
have only one number assigned to it at a time, but the console can have as many as 42 feature
keys set up as Autodial keys. Depressing the key/button has the same result as dialing the
number manually.

Console Release - Allows attendant to transfer a call via special services facilities, then releasc
the call after the dialing is completed and before the transfer of the digits dialed to the special
service facility is completed. This allows the attendant to relcase one call in order to handle
another call quickly.

Console Test - Allows attendant or maintenance person to test the functional operations of a
console. The attendant can test the working condition of the lamps, the keys on the console, and
hardware components that affect the console such as memory, clc.

Call Selection - Enables attendant to answer incoming calls in the order they are received,
regardless of incoming call type, or to manually sclect a specific call type (i.e., Toll Frec
service, tie lines, etc.).

Call Transfer - Allows a call transferred by a station user to the attendant (by either depressing
the switch-hook or dialing zero) 1o be qucued on a first-in, first-out basis.

Issued:
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CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)
8.8.2 PROVISIONS (Cont’d)
B. DESCRIPTION OF STANDARD FEATURES (Cont'd)
Delayed Operation - Allows attendant to place a call for a calling station user while that station
user waits on-hook. When the called station answers, the attendant can recall the calling station
user by depressing the signal source key.
Flexibie Console Alerting - Alerts attendant to a call requiring special attention by an alert tone
that is sent through the headsct, not the console speaker.
Interposition Calls and Transfer - Allows attendant to call and speak to another attendant and to
transfer a call to another attendant.
Lockout - Restricts attendant from reentering a call in progress unless recalled by a station uscr
or by automatic recall.
Multiple Listed Directory Number - Allows a customer to have many Listed Directory
Numbers. To handle this efficiently, each number has a unique Incoming Call Identification
(1CI) Lamp which cnables the attendant to answer appropriately.
Night Service - Choice of
Fixed - Calls that are normally routed to an attendant during the day are routed to
predesignated locations for night service. The predesignated route can be an individual
directory number or a hunt group.
Flexible - Allows attendant to program the night service routes for each Incoming Call
Identification Classification assigned to the Centrex group.
Position Busy - Allows a member of an Attendant UCD group to make the console unavailable
to additional calls from queuc.
Sccrecy - Allows attendant to talk to the called party without the calling party hearing the
conversation. When the atiendant releases from the call, the calling and called parties are
connected.
Serial Call - Allows attendant 1o complete incoming calls to more than one Centrex station
without the calling party going on-hook and redialing the attendant between calls,
Trunk Group Busy Indicator - Allows for the display of trunk group status information on the
attendant console. Lamp indicators associated with a trunk group show when one or more
trunks in the group are idle, or when all trunks in the group are busy.
Issucd: Effective:
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CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSQLE SERVICE (Cont’d)

8.8.2 PROVISIONS (Cont’d)

B. DESCRIPTION OFF STANDARD FEATURES {(Cont'd)

Through Dialing - Allows attendant to select a trunk facility for a station and send dial tone 10
that station user, This feature is used to override station restrictions in the group.

Two Way Splitting - Allows attendant to talk privately with either the calling or called party.
The attendant can alternate between the calling and called partics as required.

Wild Card Key - Allows special fealurc access not directly available through a feature key on
the console.

C. ENHANCED FEATURES

Attendant Call Park Display of Incoming Qucued Calls With Key
Auendant Camp On Notification of Priority Qucued Calls
Attendant Message Waiting, per console Station Busy Verification

Attendant Loudspeaker Paging Access Trunk Group Access Control, per Trunk Group
Attendant Specd Call List, per List Trunk Busy Verification

Enhanced Console Package - Package of features that provides enhanced attendant service. The
activation and operation of features depend on the type of Attendant Console purchased by the
customer. These features arc available individually or as a package. No credit is given on the
package rate for features that are not applicable 1o the customer's station equipment or are not
sclected by the customer.

D. DESCRIPTION OF ENHANCED FEATURES

Attendant Call Park - Allows attendant to park calls against any station line in the Centrex
system. The parked call can be retrieved from any station by dialing the feature-access code and
the directory number.

Attendant Camp On - Allows attendant to extend an incoming call to a busy station. When the
busy station becomes idle, it automatically rings and is connected to the waiting call.

Attendant Message Waiting Service - Allows the Attendant Console to be used as the message
center to receive messages for calls forwarded to the message center convey messages to called
stations on request, and activate/deactivate message waiting scrvice for Centrex stations.

Issued: Effective:
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8.8

CENTREX SERVICE

DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)

8.8.2

PROVISIONS (Cont’d)

D. DESCRIPTION OF STANDARD FEATURES (Cont'd)

Aitendant Paging Access - Allows attendant to gain access to customer-provided loudspeaker

paging equipment. The feature also provides a preempt capability, allowing an attendant to
force-release a calling party from loudspeaker access.

Attendant Speed Call - List (Up to 70 Numbers) - Enables attendant to dial frequently called

numbers by pressing a speed-call key and dialing one or two digits instead of all digits in the
number. The conscle may have one Speed Call Long List (as provided with this feature). It may
also have one Spced Call Short List and be a uscr of a long list (these are provided separately).
Therefore, a console can gain access to three lists. Each list must be assigned to a separate
speed-call key.

Display of Incoming Queued Calls with Key - Provides a visual indication of the number of

calls queued to be answered.

Notification of Priority Queued Calls - Allows an attendant to be alerted to calls made to
emergency numbers when they are queued, cither by the flashing of an emergency 1CH lamp or
by an optional tone.

Station Busy Verification - Allows attendant 1o determine whether stations are busy or idle.
When busy, the attendant can barge in; when idle, the attendant can ring it; when not in service,
the attendant rececives a reorder tong.

Trunk Group Access Control - Provides special keys to serve as a common interface for Trunk
Group Busy Indication and Trunk Group Access Control for all trunk groups allocated to the
customer group. These two functions can be assigned to a Wild Card Key on the console.

Trunk Busy Verification - Allows attendant to determine whether trunks are busy or idle. When
busy, the attendant can barge in to request the stations hang up in order to place a more
important call.
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CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSQLE SERVICE (Cont’d)

8.83 RATES

The following rates apply:

Product/
Service Monthly
Charge Rate
Digital Compatible
Console Interconnect, per console(1) $110.00 $235.75
Standard Featurc Package, (one
required per seven consoles) 110.00 30.75
Enhanced Features, each:
Attendant Call Park 28.00 50
Attendant Camp On 28.00 13.30
Attendant Message Waiting, per
console 28.00 15.40
Attendant Loudspeaker Paging
Access 28.00 10.25
Attendant Speed Call List, per List 28.00 .80
Display of Incoming Queued Calls
With Key 28.00 2.05
Notification of Priority Queued
Calls 28.00 .80
Station Busy Verification 28.00 1.30
Trunk Group Access Control, per
trunk group 28.00 1.05
Trunk Busy Verification 28.00 .80
Enhanced Console Package(2) 110.00 35.90
Changing Central Office software
associated with feature/station
access keys (per key) 20.00 -
NOTES:
(n All rates and charges for the Digital Compatible Console Interconnect are in addition to the rates and charges for
any other features and services shown clsewhere in this tariff.
(2) The Enhanced Console Package includes one unit of each feature listed under Enhanced Features on this sheet.

Should the customer require additional appearances of some featurcs, these additional features must be selected on
an individual basis.
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9.1

ADDITIONAL SERVICES

TELECOMMUNICATIONS RELAY SERVICE

9.1.1 GENERAL

The Pennsylvania Telecommunications Relay Service is a relay teleccommunications service for the
deaf, hearing and/or speech disabled population of the Commonwealth. The service permits telephone
communications between individuals with normal hearing and speech disabilities who must use a tcxt
telephone and individuals with normal hearing and speech as provided in the tariff filed by AT&T
Communications of Pennsylvania, Inc. In addition to the charges provided in this tariff and the
Company’s other intrastate tariffs, a surcharge will apply to all residence and business access lines
served by the Company. Thus surcharge will apply to all residence and business access lines served by
this Company. This surcharge applics regardless of whether or not the access line uses the Pennsylvania
Telecommunications Relay Service, and shall be calculated by the Pennsylvania Public Utility
Commission {(thc Commission). The Commission shall compute the Pennsylvania Relay Service
Surcharge each year and notify the local exchange carriers of the surcharge amount to be applied for the
twelve-month period commencing with July 1 of each year. The Commission may revise the surcharge
al its discretion.

9.1.2 TELECOMMUNICATIONS RELAY SERVICE RATES

Monthly Charge

Per residence acccss line $0.08
Per business access line $0.16

Centrex lines will be assessed on an equivalency basis as determined by the Commission.
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ADDITIONAL SERVICES

9.2 LINK UP AMERICA

9.2.1

922

Link Up America is a program designed to promote universal service by providing a discount
on service connection charges for qualified low-income customers.

REGULATIONS
a. Link Up America is available to residence customers who meet the following eligibility
criteria:

(1) The applicant must not be a dependent for federal income tax purposes, unless he or

she is 60 years of age or older.

(2) Applicant must participate in any of the following programs:

(3)

Aid to Families with Dependent Children (AFDC)
Catcgorically Needy Medical Assistance (Blue Card)
Food Stamps

General Assistance (GA)

Low Income Home Energy Assistance Program (LIHEAP)
Medically Needy Only Medical Assistance (Green Card)
State Blind Person

Supplemental Sccurity Income (SSI)

Applicants who do not participate in any of the above programs may be eligible
under the Pennsylvania Telephone Association low income guidelines which are
bascd on Pennsylvania state taxable income.

Issued:
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ADDITIONAL SERVICES

6.2 LINK UP AMERICA (Cont’d)

922 REGULATIONS (Cont’d)

923 RATES

The applicant must sclf-certify the requirement set out in a. (1). The requirement set
out in a.(2) must be certified by the Pennsylvania Department of Public Welfare
(DPW). Participation by DPW is subject to execution of an agrecment signed by the
Telephone Company and DPW. The requirement set out in a.(3) must be certified by
the Pennsylvania Department of Revenue (DOR). Participation by DOR is subject to
execution of an agreement signed by the Telephone Company and DOR.

The Link Up America discount is applicable to one access line (Dial Tone Line) when it
applies to the installation or relocation of main service at a customer’s principal
residence,

Link Up America applicants are not exempt from Company deposit requirements.

Service will not be established at discounted rates prior to receipt of certification.
Service will be established at full service connection charges. |If certification is
received within 60 days of original application, credit will be applied to provide the
Link Up America discount.

The Link Up America discount does not apply to applicants who are full time students
living in university or college controlled housing,.

The Link Up America Program provides for a 50% discount on the Line Connection Charge
associated with the connection of a new residence exchange access line (dial tone Line). The
total amount of the discount may not exceed $30 and the remaining charges will be billed to the
Link Up America customer in monthly installments.

Issued:
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ADDITIONAL SERVICES

9.3 LIFELINE SERVICE

9.3.1 DESCRIPTION

Lifeline Service is a Residence offering for low-income customers who qualify for this service in
accordance with the following Regulations.

9.3.2 REGULATIONS

1. Lifeline Service is available to qualified residence customers and is provided via a residence
individual Dial Tone Line. Lifeline Service is limited to only one Service per qualified
customer. A potential Lifeline customer who has an outstanding final bill for telephone service
which is less than (4) years old must pay the entire balance of any Basic Service final bill before
being eligible for Lifeline Service.

2. Residence Lifeline Service consists of the following tariffed standard features and optional
customer eiected services at the applicable rates, charges and regulations for each feature and
service provided:

a.

b.

™

=0

S

m.

Residence Dial Tone Line with Touch Tone.

Lifelinc Service Residence Local Usage Options available: 1) Local Area .Standard
Usage Option, or 2) Local Area Unlimited Option.

Directory Listings (standard only)

Non-Published or Non-Listed Telephone Number Service (only when a customer need
has been determined by the Telephone Company).

Access to Directory Assistance Service.

Access to Message Toll Telephone Service and Optional Dial Station-To-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be blocked
from dial station access to 976/556/900 and any other type of Audiotex Service.
Access to Operator Services.

Lifeline Service - Voluntary Toll Restriction Option.

Link Up America (mandatory for Lifeline Service).

Access to 800/700 Services.

Access to Call Trace.

Access to Alerting and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunications Relay Service.

Caller ID Per-Call Blocking and Line Blocking.

Issucd:
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93

ADDITIONAL SERVICES

LIFELINE SERVICE (Cont’d)

932

3.

REGULATIONS (Cont’d)

An applicant for Lifeline Service must be a current participant in one of the following
Pennsylvania Department of Public Welfare (DPW) programs or be able to provide proof of
income which is at or below the annual United States Census Burcau Poverty Level Guidelines
For All States (Except Alaska and Hawaii) and the District of Columbia. Applicants who wish
to be certified for Lifeline Service via the low income option will need to provide the following
proof of eligibility: 1) currently filed State Income Tax Form; 2) currently filed Federal Income
Tax Form, or 3) other equivalent documentation as prescribed by Bell Atlantic - Pennsylvania.
Recertification of Lifeline Service participants will be conducted biennially by Bell Atlantic -
Pennsylvania. Lifeline customers have the responsibility to notify the Telephone Company if
they no longer qualify for Lifeline Service.

Pennsylvania Department of Public Welfare Lifeline Service Programs:

General-Assistance (GA)
Supplemental Security Income (SSI)
*  Temporary Assistance For Needy Families (TANF)

The DPW Programs listed above must be certified by DPW. Such certification by DPW will be
provided only when a DPW client requests Lifcline Scrvice based on the client's status as a
participant in any of the above eligibility programs. Certification by DPW will be limited to
confirmation of the client's program status (i. e¢., participation or non-participation).
Participation by DPW is subject to exccution of an agreement with DPW and the Company.
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93

ADDITIONAL SERVICES

LIFELINE SERVICE (Cont’d)

932

4.

REGULATIONS (Cont'd)

Lifeline Service will be provided to a customer only so long as such customer continues to meet
the participation and certification guidelines in B-3. above. At the time of initial establishment
of Lifeline Service, the customer agrees to have his or her cligibility recertified as determined
by the Company. When the Company is notified by the customer or determines through
recertification that the Lifeline Service customer is no longer a participant in the DPW programs
in 9.3.2 above or otherwise low-income eligible, the customer will be notified (by telephone or
letter) that the Lifeline Service rate is no longer applicable. Within the stated customer
notification period (10 working days from the date of the notification), the customer can contact
the Company to negotiate new Dial Tone Service arrangements at applicable tariff rates (no
connection charges will apply for existing services or options retained) . [f the customer docs
not contact the Company by the end of the notification period, the Lifeline Service will be
changed to applicable Exchange Area Dial Tone Line service at existing tariff rates (no
connection charges will apply to cxisting services or options retained). Upon contacting the
Company, the customer will have ten (10) working days to complete the low-income
certification or recertification process in order to retain Lifeline Service.

A Lifeline Service customer may not subscribe 10 any other type of residence Local Exchange
Service at the same or other premises. Lifeline Service will not be provided via Foreign
Exchange or Foreign Central Office Service arrangements.

All existing tariffed Dial Tone Line Miscellaneous Charges apply to Lifeline Service customers.
Lifetine Service customers are required to apply for the Link Up America benefit when

applicable. The balance of the Dial Tone Line Product/ Service Charge (i.e., non-recurring
installation charge for Dial Tone Line) will not apply for Lifeline customers.
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ADDITIONAL SERVICES
9.3 LIFELINE SERVICE (Cont’d)

932 REGULATIONS (Cont'd)

8. Customer requested temporary suspension of Lifeline Service is not permitted.

9. Lifeline Service does not apply to applicants who are full time students living in university or
college controlled housing,.

10. The applicant must not be a dependent for Federal Income Tax purposes, unless he or she is 60
years of age or older,

1. Lifeline customers are subject to all Residence service regulations in this and other tariffs of
SNiP.

12. All outstanding charges, account balances and service restrictions apply to existing customers
who qualify for Lifeline Service. Service restrictions will remain until the arrearage(s) have
been paid in full,

13. Any Lifeline customer who has a past due balance of $20.00 or more in Toll Charges will be

automatically restricted from access to toll services until the outstanding balance is paid. The
Residence Toll Restoral Charge applies to Lifeline Customers who are suspended for non-
payment and who subsequently pay their outstanding toll charges and request toll restoral,
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ADDITIONAL SERVICES

93  LIFELINE SERVICE (Cont’d)

932 REGULATIONS (Cont'd)

14. Qualified Lifeline Service customers can choose to receive the Lifeline Service - Voluntary
Toll Restriction Option which includes the following features at no charge (the Toll Restoral
Charge of this tariff applies to Lifeline Service customers):

Calls which Will B¢ Completed Calls Which Wiil Be Blocked
0 (Calling Card with valid number) 00 (Includes 00-/00-)
0 + 10 Digital Local Collect Calls
7 digit Local 0l +
1 + 7 Digit Local 011+
1 + 10 Digit Local THOXXX or 10T XXXX
NI11 (Service Codes, i.e.,911,611) 0+ 7 Digit Toll
1 + Toll Free 0+ 10 Digit Toll
Local Directory Assistance Non-Local Directory Assistance
950 (Feature Group B) 1 +900
1 -+ 700

7 Digit Toll

1 + 7 Digit Toll

1+ 10 Digit Toll

556 and 976

Connect ReQuest™

Busy Line Verification
Emergency Interrupt

Time of Day {0)

Third Number Billing Requests

1ssued: Effective:
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ADDITIONAL SERVICES

93 LIFELINE SERVICE (Cont’d)

933 LIFELINE SERVICE APPLICABLE RATES

. Applicable Residence Dial Tone Cell monthly rate minus $2.90(1).

2. Lifeline Service customers will pay the applicable FCC Subscriber Line Charge monthly rate
minus $3.50(1).

3. Lifeline Service customers will pay the monthly rate associated with their selected Local Usage
Package Option minus $2.60(1).

4, Lifeline Service - Voluntary Toll Restriction Option (No charge,).

5. Lifeline Service is subject to all applicable State, L.ocal and Federal Taxes, and Surcharges, and
to all applicable tariff rates, charges; surcharges and regulations.

NOTE:

() The Dial Tone Line, Federai Line Cost Charge and Local Usage Option monthly rate discounts will be
reduced to the extent that, the application of the full discount would not result in rates that are less than
zero.
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SPECIAL ARRANGEMENTS

10.1  SPECIAL CONSTRUCTION

10.1.1 BASIS FOR CHARGES

Where the Company arranges for a {acility or service for which a ratc or charge is not specified
in the Company’s tariffs, charges will be based on the costs incurred by the Company and may

include:

A) non-recurring type charges;
B) recurring type charges;

18] termination liabilities; or
Dy combinations thereof.

10.1.2 TERMINATION LIABILITY

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilitics specially constructed at the request of the Customer.

A) The termination liability period is the estimated service life of the facilities provided.
B) The amount of the maximum termination liability is cqual to the estimated amounts for:
Issued: Effective:
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SPECIAL ARRANGEMENTS

10.1  SPECIAL CONSTRUCTION (Cont’d)

10.1.2 TERMINATION LIABILITY (Cont’d)

B) {Cont’d)

1

2)
3)
4)

3)

Cost to the Company of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

(a) equipment and materials provided or used,
(b) engineering, labor and supervision,
(c) transportation,

(d) rights-of-way, and

(c) services obtained from other telecommunications carriers;
license preparation, processing and related fees;

tarilt preparation, processing and related fees;

cost of removal and restoration, where appropriate; and

any other identifiable costs related to the specially constructed or rearranged
facilities.
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SPECIAL ARRANGEMENTS

10.1  SPECIAL CONSTRUCTION (Cont’d)

10.1.2 TERMINATION LIABILITY (Cont’d)

C) The applicable termination liability method for calculating the unpaid balance of a term
obligation. The amount of such charge is obtained by multiplying the sum of the
amounts determined as set forth in the section preceding by a factor related to the
unexpired period of liability and the discount rate for return and contingencies. The
amount determined in the section preceding shall be adjusted to reflect the
predetermined estimate net salvage, including any reuse of the facilities provided. This
product is adjusted to reflect applicable taxes.

10.2  INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this tariff.
Rates quoted in response to such competitive requests may be different than those specified for such
services in this tariff. ICB rates will be offcred to the Customer in writing and on a nondiscriminatory
basis. All ICB Arrangements shall be filed in this Tariff in compliance with Commission rules and
regulations.
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G. CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES

The central office district and zone boundaries are shown on the maps made

a part of this tariff, as indicated below:

Philadelphia Zones Sheet No, (c
1 2
2 3
* * N
3 4
* * "
4 5
* + -
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G. CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont'd)

1. Zone 1.
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G. CENTRAL OFFICE DISTRICT AND ZONE BQUNDARIES (Cont'd)

2. Zone 2.
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G. CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont'd)
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KeY
ZONE BOUNDARY

et e = CENTRAL OFFICE DISTRICT BQUNDARY

YA~ SXIVYRIDGES L -
L. (MANAYUNX.ROXBOROUGH)
v N WA

.

-,

! 9
Leseorenesld

2 3 4 MILES
[ J

Issued: Effective:
SNiP’ LiNK, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110
DCOVSMITM/E1539.1



Appendix A

Original Page No. 5

Pennsylvania P.U.C. Tariff No. |

SNIP Link, LLC .

S {Cont'd}

CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIZ
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G. CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES

The central office district and zone boundaries are shown on the maps made
a part of this tariff, as indicated below:

Zones Sheet No.
10 Chester Heights 8 (C)
11 Chester 9

12 Media 10

13 Swarthmore 11

14 Darby-Ridley Park-Sharon Hill 12

17 Upper Darby 13

21 Havertown—Manca 14

22 Broomall-Newtown Square 15

23 Cynwyd-Narberth 16

24 Ardmore 17

25 Bryn Mawr 18

26 Wayne 19

28 Paoli-Malvern~Berwyn 20

29 Valley Forge 21

30 Norristown 22

31 Conshohocken 23

32 Flourtown 24

33 Ambler 25

34 CheltenhamElkins Park-Jenkintown 26

37 Bethayres-Huntingdon Valley 27

38 Willow Grove 28

39 Hatboro 29

40 Feasterville-Churchville 30

41 Eddington-Cornwells Heights 31

42 Bristol 32

43 Langhorne 33

44 Levittown 34

45 Warrington 35
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CERTIFICATE OF SERVICE JUN 23 1999

I, Melissa Smith, hereby certify that I have caused a copy of the foregoing CdMgR¥BINE UdKaTY COMMISS)
Carrier Tariff of SNiP Link, LLC to be served on this 23" day of June, 1999, viSHGREIARY'S BUREAL

mail, upon the following;:

Irwin A. Popowsky
Consumer Advocate
1425 Strawberry Square
Harrisburg, PA 17120

Bernard A. Ryan, Jr.

Small Business Advocate

Suite 1102, Commerce Building
300 N. 2" Street

Harrisburg, PA 17101

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14" Floor
Harrisburg, PA 17101

Office of Trial Staff

Office of Special Assistants
Burcau of Consumer Services
Bureau of Fixed Utility Services
Public Utility Commission

P.O. Box 32065

Harrisburg, PA 17105

*John O. Dudley, Regional Director
External Affairs
GTE North, Inc.
212 Locust Street, Suite 600
PO Box 12060 e |
Harrisburg, PA 17108

{3 AL SN

R “.:“j

|

. FOLDER
S =g s

*Julia A. Conover, Esq. o

Bell Atlantic - PA

Floor 32N, 1717 Arch Strect

Philadelphia, PA 19103

*Michael P. Sharry, Regulatory Manager
Commonwealth Telephone Co.

100 Center Drive

Dallas, PA 18612-9774

*John G. Short, Esq.
Sprint/United

1201 Walnut Bottom Road
PO Box 1201

Carlisle, PA 17013

okl

Melissa Smith

* Also was served a copy of SNiP’s initial application for authority to provide competitive local

telecommunications services.

DCOI/SMITM/33629.1



