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SECTION 3.0 - SERVICE AREAS

3.1 Dial Tone Line Cell Classification

Exchange Areas are classified into one of four (4) Dial Tone Line Cells which may be used to determine an
Exchange Area Dial Tone Line monthly rate. The Cell classifications apply to both residential and business
services and are determined by the following criteria:

Dial Tone Line Cell Classification Criteria
1 All Philadelphia and Pittsburgh City Exchange Areas of Zones with
working pairs per square mile greater than 9,000.
2 All remaining Philadelphia and Pittsburgh City Exchange Areas or
Zones.
3 All Philadelphia and Pittsburgh Suburban Exchange Areas or Zones with

more than 500 working pairs per square mile. Also, for those
Exchange Areas with multi-central offices if one of the multi-central
offices if one of the multi<entral offices meets the 500 working lines

per square mile criteria.
4 All remaining Exchange Areas.
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)
32 Exchange Service Areas - Extended Area Services

3.2.1 Following are the Extended Area Service local calling areas for the Pennsylvania Exchange

Areas.
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ECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2
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Exchange Service

Areas - Extended Area Services, (Cont'd.) 3.2.2 Exchange Listings

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Alexandria

Alexandria
Huntington

McConnellstown (United)

Aliquippa
Local Area

Aliquippa

Ambridge

Baden

Glenwillard

Hookstown

Pittsburgh Suburban Zone 16
Rochester

Metropolitan
Area

All stations in the Local Area plus the Pittsburgh Exchange and all other
Zones of the Pitisburgh Suburban Exchange.

Allentown

Allentown

Bath
Bethlehem
Catasauqua
Easton
Hellertown
Kutztown
Nazareth
Northampton
Riegelsville
Slatington
Springtown

Coopersburg (Coopersburg Tel. Co.)

Emmaus (Centinental Tel. Co. of Pa.)
Ironton {Ironton Tel. Co.)

New Smithville (Quaker State Tel.
Co))

New Tripoli (Quaker State Tel. Co.)
Topton (Conestoga Tel. & Tel. Co.)

Altoona

Altoona
Bellwood
Cress on
Hollidaysburg
Tyrone
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ISSUED: December 29, 2003

Mark McGinness, VP - Business Developrrent

STARGATE LLOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

EFFECTIVE: January 1, 2004




STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

Tariff Telephone - Pa P.U.C. No. 4
Section 3 - Original Page 4

SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Ambridge
Local Area

Aliquippa

Ambridge

Baden

Glenwillard

Pittsburgh Suburban Zone 16

Extended Area

Metropolitan
Area

All stations in the Local Area plus:
Pittsburgh Suburban Zone 15
Rochester

All stations in the Extended Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.

Austin

Auslin
Coudersport_ -

Avella

Avella
Burgettstown -
Washington

Avis

Avis

Jersey Shore
Lock Haven
Woolrich

Avondale

Avondale
Coatesville
Kemblesville
Kennett Square
Vandenberg
Lenape
Mendenhall
Mortonville
Oxford
Unionville
West Chester
West Grove
Westtown

Hockessin, DE (Diamond State)
Wilmington, DE (Diamond State)
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Exchange Service

Areas - Extended Area Services, (Cont'd.) 3.2.2 Exchange Listings,

(Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Baden
Local Area

Aliquippa
Ambridge
Baden

Rochester

Metropolitan
Area Plus

All stations in the Local Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.

Bamesboro

Bamesboro
Carrolltown
Cherry Tree
Glen Campbeli
Hastings
Patton

Bath

Allentown
Bath
Bethlehem
Catasauqua
Nazareth
Northampton
Slatington

Beaver Falls

Beaver Falls
Ellwood City
Hookstown
Midland
Rochester
Wampum
Zelienople

Darlington (Brookville Tel. Co.)
Encn Valley (Brookville Tel. Co.)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.} 3.2.2

Exchange Listings, (Cont=d.) .

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Bedminster

Bedminster
Carversville
Doylestown
Dublin
Perkasie
Plurnsteadville
Quakertown

Femdale (Commonwealth)

Bellefonte

Bellefonte
Boalsburg

Centre Hall
Snow Shoe
Spring Mills .
State College -

Howard (United)
Zion (United)

Belle Vernon
Local Area

Belle Vernon
California
Charlerol
Donora
Fayetta City
Monessen
Monongahela
Perryopolis
West Newton

Metropolitan
Area Plus

All stations in the Local Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.

Bellwood

Altoona
Bellwood
Tyrone
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name

Berwick Berwick Shickshinny (Commonwealth)
Bloomsburg Wapwallopen (Commonwealth)

Bessemer Bessemer
New Castle

Bethlehem Allentown Coopersburg (Coopersburg Tel. Co.)
Bath Ironton {Ironton Tel. Co.)
Bethlehem
Catasauqua
Faston
Hellertown
Nazareth
Northampton
Riegelsville
Slatington
Springtown

Big Run Big Run
Punxsutawney

Black Lick Black Lick
Blairsville
Homer City
Indiana
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd,) 3.22

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
Fxchmge

Other Local Exchange
Company Name

Blairsville

Black Lick
Blairsville
Bolivar
Derry
Homer City
Indiana
Latrobe

Bloomberg

Berwick
Bloomsberg
Catawissa
Danwville
Millville
Numidia
Washingtonville

Orangeville (Commonwealth)

Boalsburg

Bellefonte
Boalsburg
Centre Hall
Spring Mills
State College

Bolivar

Blairsvitle
Bolivar
New Florence

Bradford

Bradford
Eldred
Mount Jewett
Rew
Smethport

Duke Center (Otto Tel. Co.)
Limestone, NY (NYNEX)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Brownsville

Brownsville
California
Charleroi
New Salem
Republic
Smock
Uniontown

Buckingham
Local Area

Buckingham’

Carversville

Doylestown

New Hope

Philadelphia Suburban Zone 45
Wycombe

Extended Area

Metropolitan
Area

All stations in the Local Area plus:
Dublin

Line Lexington

Newtown

Philadelphia. Suburban Zone 39
Philadelphia. Suburban Zone 40
Plumsteadville

All stations in the Extended Area plus the Philadelphia Exchange and all other
Zones of the Philadelphia Suburban Exchange.

Burgettstown

Avella
Burgettstown
McDonald
Paris

Midway (Brookville Tel. Co.)
Murdocksville (Murdocksville)

Bushkill

Bushkill
Lords Valley
Stroudsburg

Stroudsburg, NJ (Bell Atlantic - NJ)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)
Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name
California Belle Vemon
Brownsville
California
Charleroi
Fayette City
Canonsburg Canonsburg Hickory (Hickory Tel. Co.)
Local Area McDonald
McMurray
Pittsburgh Suburban Zone 13
Washington
Metropolitan All stations in the Local Area plus the Pittsburgh Exchange and all other
Area Zones of the Pittsburgh Suburban Exchange.
Carbondale Carbondale Chapman Lake (Quaker State Tel.
Jermyn Co.)
Olyphant Clifford (NorthEaster Pa. Tel. Co.})
Scranton Forest City (NorthEastern Pa. Tel.
Co)
Waymart (The South Canaan Tel.
Co)
Carrolltown Barnesboro
Carrolltown
Ebensburg
Hastings
Patton

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: ,

Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)

Pittsburgh, PA 15222



STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building) Tariff Telephone - Pa P.U.C. No. 4
Pittsburgh, PA 15222 Section 3 — Original page 11

SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd,)) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange

Exchange Area xchange Company Name

Carversville Bedminster

Local Area Buckingham
Canersville
Doyletown
Dublin
New Hope
Plumsteadville
Wycombe
Metropolitan All stations in the Local Area plusthe  [Philadelphia Exchange and all other
Area Plus Zones of the Philadelphia Suburban

Catawissa Bloomburg
Catawissa
Danville
Elysburg
Numidia

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222



STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building) Tariff Telephone - Pa P.U.C. No. 4

Pittsburgh, PA 15222 Section 3 - Original Page 12
SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange

Exchange Area  [Pxchange Company Name

Center Point Center Point
Local Area Collegeville
Harleysville
Lansdale
Philadelphia Suburban Zone 30
North Wales
Schwenksville

Extended Area All stations in the Local Area plus:

Green Lane

Philadelphia Suburban Zone 29

Philadelphia Suburban Zone 31

Philadelphia Suburban Zone 33

Phoenixville

Royersford

Souderton

Metropolitan All stations in the Extended Area plus the Philadeiphia Exchange and all other :
Area Zones of the Philadelphia Suburban Exchange.

Centre Hall Bellefonte
Boalsburg
Centre Hall
Miliheim
Spring Mills
State College
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name -

Charleroi Belle Vernon
Brownsville
Califomia
Charleroi
Donora
Fayerte City
Moness en
Monongahela

Cherry Tree Bamesboro
Cherry Tree

| Glen Campbell

Chester Springs Chester Springs
Local Area Eagle
Exton
Philadelphia Suburban Zone 28
Phoenixville
Pughtown
Royersford

Extended Area All stations in the Local Area plus:

Collegeville

Downtigtown

Glenmore

Philadelphia Suburban Zone 26

Philadelphia Suburban Zone 29

Pottstown

West Chester

Metropolitan All stations in the Extended Area plus the Philadelphia Exchange and all other
Area Zones of the Philadelphia Suburban Exchange.
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area  [EXchange Company Name

Clairton Clairton
Local Area Elizabeth
Pittsburgh Suburban Zone 10
Pittsburgh Suburban Zone 11
Metropolitan All stations in the Local Area plus the Pittsburgh Exchange and all other
Area Zones of the Pittsburgh Suburban Exchange.
Clarion Clarion Knox (Brookville Tel, Co.)
Leeper Shippenville (Brookville Tel. Co.)
Sligo (Citizens Utilities Co. of Pa.)
Strattanville. (Brookville Tel. Co)_. |

Claysville Claysville
Washington
West Alexander
Clearfield Clearfield
Curwensville
Frenchville
Osceola Mills
Philipsburg
Winburne
Clymer Clymer
Indiana

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.}

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Adantic Pennsylvania, Inc.
Exchange

(Other Local Exchange
Company Name

Coatsville
Local Area

Metropolitan
Area Plus

Avondale

Coatesville
Downingtown

Eagle

Exton

Glenmore

Honey Brook

Kennett Square

Lenape

Mortonville

Parkesburg

Unionville

West Chester

West Grove

Westtown .
All stations in the Local Area plus the

Philadelphia Suburban Exchange and all

other zones of the Philadelphia Suburban Exchanges.
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. ‘Other Local Exchange
Exchange Area Exchange Company Name

Collegeville Center Point
Local Area Collegeville
Green Lane
Harleysville
Lansdale
North Wales
Philadelphia Suburban Zone 29
Philadelphia Suburban Zone 30
Philadelphia Suburban Zone 31
Phoenixville
Pottstown
Royersford
Schwenksville
Souderton
Metropolitan All stations in the Local Area plus the  |philadelphia Exchange and all other
Area - Zones of the Philadelphia Suburban

Connellsville Connellsville
Dawson
Mount Pleasant
Scottdale
Uniontown
Coudersport Austin
Coudersport
Roulette
Ulysses
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc.
Exchange Area xchange

Other Local Exchange
Company Name

Cresco Cresco

Lords Valley
Mount Pocono
Newfoundland
Stroudsburg

Cresson Altoona
Cresson
Ebensburg
Hillidaysburg
Portage

Curwensville Clearfield
Curwensville
Mahaffey

Danville Bloomsburg
Catawissa
Danville
Elysburg
Northumberland
Sunbury
Washingtonville

Dauphin Dauphin
Halifax
Harrisburg Zone |

Dawson Connellsville
Dawson
Perryopolis
Scottdale

Derry Blairsville
Derry
Greensburg
Latrobe
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

xchange Company Name

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area

Donora Belle Vernon
Local Area Charleroi
Donora
Elizabeth
Monessen
Monogahela
Metropolitan All stations in the Local Area plus the  Pittsburgh Exchange and all other
Area Plus Zones of the Pittsburgh Suburban

Downingtown Chester Springs
Local Area Coatesville
Downingtown
Eagle .
Exton
Glenmore.
Honey Brook
Lenape
Mortonville
Philadelphia Suburban Zone 28
Pughtown
West Chester
Westtown
Metropolitan All stations in the Local Area plusthe  philadelphia Exchange and all other
Area Plus Zones of the Philadelphia Suburban

Exchance
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
Exchange

Other Local Exchange
Company Name

Doylestown
Local Area

Buckingham

Carversville

Dolestown

Dublin

Line Lexington

Philadelphia Suburban Zone 45
Plumsteadville

Wycombe

Extended Area

Metropolitan
Area

All stations in the Local Area plus:

Bedminster

Lansdale

New Hope

Newton .

North Wales

Perkasie - .

Philadelphia Suburban Zone 33
Philadelphia Suburban Zone 338
Philadelphia Suburban Zone 39
Philadelphia Suburban Zone 40
Souderton

All stations in the Extended Area plus the Philadelphia Exchange and all other
Zones of the Philadelphia Suburban Exchange.
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
Exchange

Other Local Exchange
Company Name

Dublin
Local Area

Metropolitan
Area Plus

Bedminster

Buckingham

Carversville

Doylestown

Dublin

Lansdaie

Line Lexington

Perxasie

Plumsteadville

Quakertown

Souderton | ,

All stations in the Local Area plus the
Zones of the Philadelphia Suburban

Philadelphia Exchange and all other

DuBots

DuBois ¢ :
Reynoldsville:
Sykesville

Brockway (ALLTEL PA, Inc.)
Luthersburg (Brookvlle Tel. Co.)
Penfield (Brookville Tel. Co.)

Eagle
Local Area

Metropolitan
Area Plus

Chester Springs

Coatesville

Downingtown

Eagle

Exton

Glenmore

Philadelphia Suburban Zone 28
Phoenixville

Pughtown

Royersford

West Chester

All stations in the Local Area plus the
Philadelphia

Znnes of the Philadelohia Suberban

Exchange and-all other
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Easton

Allentown
Bethlehem
Catasauqua
Easton
Hellertown
Nazareth
Riegelsville
Springtown
Upper Black Eddy

Bloomsbury, N.J. (Bell Atlantic - NJ)
Phillipsburg, N.J. (Bell Atlantic - NJ)

East Palestine

East Palestine, Pa.

East Palestin, OH (Ohio Bell)
New Waterford, OH, (Ohio Bell.}
Rogers, OH. (Ohio Bell.)

Ebenshurg Carrolltown Colver (The Murraysville Tel. Co.} .
Cresson Nanty-Glo (GTE Pennsylvania)
Ebensburg Johnston (GTE Pennsylvania)
Eldred Bradford Duke Center (Otto Tel. Co.)
Eldred
Port Allegheny
Rew
Smethport
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Qther Local Exchange

Exchange Area  [Exchange Company Name

Elizabeth Clairton
Local Area Donora
Elizabeth
Monongahela
Pittsburgh Suburban Zone 10
Pittsburgh Suburban Zone 11

Extended All stations in the Local Area plus:

Finleyville

Pittsburgh. Suburban Zone 12

West Newton

Metropolitan All stations in the Extended Area plus the Pittsburgh Exchange and all other
Area Zones of the Pittsburgh Suburban Exchange.

Eltwood City Beaver Falls. Portersville (SPRINT)
Ellwood City :
New Castle
Wampum
Zelienople

Elysburg Catawissa
Danville
Elysburg
Kulpmont
Mt. Carmel
Numidia
Shamokin
Sunhury

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 3.0 -
SERVICE AREAS, (CONT'D.) 3.2
Exchange Service Areas - Extended
Area Services, (Cont'd.) 3.2.2 Exchange
Listings, (Cont=d.)
Bell Atlantic Pennsylvania, Inc. (Other Local Exchange
Exchange Area Exchange Company Name
Endeavor Endeavor
Tidioute
Tionesta




Exton
Local Area

Metropolitan
Area

Chester Springs

Coatesville

Downingtown

Eagle

Exton

Glenmore

Lenape

Mortonville

Philadelphia Suburban Zone 28
Pughtown

West Chester

Westtown

All stations in the Local Area plus the
the Philadelphia Suburban Exchange

Philadelphia Exchange and all Zones of

Fairchance

Fairchance
Masontown
McClellandtown
Point Marion
Smithfield

Uniontown

Fannington

Farmington
Uniontown

Fayette City

Belle Vernon
California
Charleroi
Fayette City
Monessen
Perryopolis
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name

Finleyville Finleyville
Local Area McMurray
Monongahela
Pittsburgh Suburban Zone i1
Pittsburgh Suburban Zone 12

Extended Area All stations in the Local Area plus:

Clairton

Elizabeth

Pittsburgh Suburban Zone 10

Metropolitan All stations in the Extended Area plus the Pittsburgh Exchange and ali other
Area Zones of the Pittsburgh Suburban Exchange.

Fleetwood Fleetwood Leesport {(Commonwealth Tel. Co.)

Kutztown Oley (Conestoga)
Reading Tonton (Conestoea)

Frackville Ashland
Frackviile
Girardville
Mahanoy City
Minersville
Pottsville
Saint Clair
Shenandoah

Freeland Freeland
Hazleton
McAdoo
Weatherly
White Haven

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pietsburgh, PA 15222



STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

Tariff Telephone - Pa P.U.C. No. 4

Section 3 - Original Page 25

SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.

xchange

Other Local Exchange
Company Name

Frenchville

Clearfield
Frenchville
Philipsburg
Snow Shoe
Winburme

Galeton

Galeton

Girardville

Ashland
Frackville
Girardville
Mahanoy City
Shenandoah

Glen Campbell

Bamesboro
Cherry Tree
Glen Campbell

Glenmore

Chester Springs
Coatsville
Downingtown
Eagle

Exton
Glenmore
Honey Brook
Parkesburg
Pughtown

Green Hills (Conestoga)
Morgantown (Conestoga)

Glenwillard
Local Area

Aliquippa
Ambridge
Glenwillard

Pittsburgh Suburban Zone 15

Pittsburgh Suburban Zone 16

Metropolitan
Area

All stations in the Local Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.
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SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)
Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name
Green Lane Center Point Sassamansville (Conestoga)
Collegeville
Green Lane
Harleysville
Lansdale
Pennsburg
Perkasie
Quakertown
Schwenksville
Souderton
Greensburg Greensburg Delmont (The Murraysville Tel. Co.)
Local Area Herminie Kecksburg (Citizens Tel. of
Jeannette Kecksburg)
Latrobe New Alexandria (Murraysville Tel.
Youngwood Co.)
Metropolitan All stations in the Local Area plus the Pittsburgh Exchange and all other
Area Plus Zones of the Pittsburgh Suburban Exchange.
Greenville Greenville Sheakleyville (ALLTEL PA, Inc.)
Sharmsville Transfer (Pvmatuning Ind. Tel. Co.)
Grove City | Grove City Blacktown (SPRINT)
Mercer Harrisville (SPRINT)
Wesley (General Tel. Co. of Pa)
Halifax Dauphin Elizabethville (Commonwealth)
Halifax Miilersburg (Commonwealth}
Harrisburg Zone 1
Hamburg Hamburg Kempton (Quaker State Tel. Co.)
Reading Leesport (Commonwealth)

ISSUED: December 29, 2003
Issued by: Mark McGinness, VP - Business Development
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24th Street Suite 300 (Crane Building)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Hamiin

Hamiin

Lake Ariel
Moscow
Newfoundland
Otlyphant
Scranton
Wallenpaupack

Harleysville
Local Area

Metropolitan
Area Plus

Center Point

Collegeville

Green lane

Harleysville

Lansdale

Line Lexington

North Wales

Perkasie

Philadelphia Suburban Zone 30
Schwenksville

Souderton

All stations in the Locai Area plus the
Zones of the Philadelphia Suburban

Philadelphia Exchange and all other

Harrisburg
Zone 1

Dauphin

Halifax
Harrisburg Zone 1
Harrisburg Zone 2
Hummelstown
Mechanicsburg
Middletown

Hershey (Continental)
Lewisberry (Lewisberry Tel. Co.)
Marysville (SPRINT)

Shellsville {(GTE)

Zone 2

Harrisburg Zone 1
Harrisburg Zone 2
Hummelstown
Middletown

Hershey (Continental)

ISSUED: December 29, 2003
Issued by:

Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.)) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area [Exchange Company Name

Hastings Bamesboro
Carrolltown
Hastings
Patton

Hawley Hawley
Honesdale
Lords Valley
Newfoundland
Wallenpaupack
Hazleton Freeland Conyngham-Drums (Commonwealth}
Hazleton Nuremburg (Commonwealth)
McAdoo
Weatherly
White Haven

Hellertown Allentown
Bethlehem
Catakauqua
Easton
Hellertown
Riegelsville
Springtown

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2
Exchange Service Areas - Extended Area Services, {Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Herminie
Local Area

Greensburg

Herminie

Jeannette

Pittsburgh Subn Zone 23

Extended Area

Metropolitan
Area

All stations in the Local Area plus:
Pittsburgh Suburban Zone 10
West Newton

Youngwood

All stations in the Extended Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.

Hollidaysburg

Altoona
Cresson
Hollidaysburg

Homer City

Black Lick -
Blairsville
Homer City
Indiana

Honesdale

Hawley
Honesdale
Lake Ariel
Lords Valley
Wallenpaupack

Beach Lake (Quaker State)
Galilee (Quaker State)

Pleasant Mount (NorthEastern Pa.
Tel..)

South Canaan (South Canaan Tel.
Co.)

Waymart (South Canaan Tel. Co.)

Honey Brook

Coatesville
Downingtown
Glenmore
Honey Brook
Parkesburg

Green Hills (Conestoga)
Morgantown (Conestoga)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 32

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Hookstown

Aliquippa
Beaver Falls
Hookstown
Midland
Rochester
Smiths Ferry

Chester, W V (C. & P. Tel. Co. of

WV)
East Liverpool, OH (Ohio Bell}

Houtzdale

Houtzdale
Osceola Mills
Philipsburg

Hummelstown

Harrisburg Zone 1
Harrisburg Zone 2
Hummelstown
Middletown .
Palmyra )

Hershey (Continental)
Shellsville (GTE)

Huntingdon

Alexandria
Huntingdon
Mount Union

Marklesburg (SPRINT)
McConnelistown (SPRINT)

Imperial
Local Area

Extended Area
Metropolitan
Area

Imperial

McDonald

Oakdale

Pittsburgh Suburban Zone 14.b
Pittsburgh. Suburban Zone 15

All stations in the Local Area plus
Pittsburgh

All stations in the Extended Area plus

Zrnac onf tha Distohnrab Qubarhan

Murdocksville (Murdocksville Ind.
Tel. Co.)

Suburban Zone 14.a.
the Pittsburgh Exchange and all other
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Indiana

Black Lick
Blairsville
Clymer
Hemer City
Indiana
Marion Center
Parkwood

Elderton (ALLTEL PA, Inc.)

Jeannette
Local Area

Greensburg

Herminie

Jeannette

Pittsburgh Suburban Zone 23

Harrison City (Murmaysville Tel. Co.)

Metropolitan
Area

All stations in the Local Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.

Jermyn

Carbondale

Jermyn
Olyphant
Scranton

t

Chapman Lake (Quaker State)

Jersey Shore

Avis

Jersey Shore
Lock Haven

Williamsport
Woolrich

Oval (Pennsylvania Tel. Co.)

Jim Thorpe

Jim Thorpe
Lehighton
Nesquehoning
Weatherly
White Haven

Kane

Kane
Ludlow
Mount Jewett

ISSUED: December 29, 2003

Issued by:
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange

Exchange Area  |[EXchange Company Name

Kemblesville Avondale Hockessin, DE (Bell Atlantic<DE)
Kemblesville Newark, DE (Bell Atlantic-DE)
Kennett Square
Landenburg
Mendenhall
Oxford
Uniionville
West Grove

Kennett Square Avondale Hockessin, DE (Bell Atlantic-DE)
Local Area Coatesville Wilmington, DE (Bell Atlantic-DE)

Kemblesville

Kennett Square

Landenberg

Lenape

Mendenhall

Mortonville

Unicnville :

West Chester

West Grove

Westtown

Metropolitan All stations in the Local Area plus the Exchange and all other

Area Plus Philadeiphia

Kingston Kingston Center Moreland {Commonwealth)
Mountaintop Dallas (Commonwealth)
Nanticoke Harveys Lake (Commonwealth)
Pittston Trucksvilte (Commonwealth)
Plymouth
Wilkes-Barre
Wyoming

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)
Bell Atlanfic Pennsylvania, Inc. Other Local Exchange
Exchange Area Fxchange Company Name
Kulpmont Ashland
Elysburg
Kulpmont
Mount Carmel
Shamokin
Kutztown Allentown Kempton (Quaker State)
FleetWood Topton (Conestoga)
Kutztown
Reading
Lake Ariel Hamlin South Canaan (South Canaan Tel.
Honesdale Co)
Lake Artel Waymart (South Canaan Tel. Co.)
Newfoundland .
Olyphant .
Scranton
Wallenpaupak
Lake Como Lake Como
Lancaster Lancaster Intercourse (Enterprise Tel. Co.)
Landisville Leola (Enterprise Tel. co.)
Millersville Lititz (D & E)
Manheim (D & E)
Mount Joy (SPRINT)
Mountville (SPRINT)
New Holland (Enterprise Tel. Co.)
Quarryville (Commonwealth)
Rawlingville (Commonwealth})
Strasburg

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

[ Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name
Landenberg Avondale Hockessin, DE (Diamond State)
Kembilesville Newark, DE (Diarmond State)
Kennett Square Wilmington, DE (Diamond State)
Landenberg
Lenape
Mendenhall
Oxford
Unionville
West Chester
West Grove
L Westtown
Landisville Lancaster Lititz (D & E)
Landisville Manheim (D & E)
Millersville Mount Joy (SPRINT)
Strasburg Mountville (SPRINT)

ISSUED: December 29, 2003

Issued by:
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SECTION 3,0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area  |[Exchange Company Name

Lansdale Center Point
Local Area Harleysville

Lansdale

Line Lexington

North Wales

Souderton

Extended Area All stations in the Local Area plus:
Collegeville

Doylestown

Dublin

Green Lane

Perkasie

Philadelphia Suburban Zone 30 2

Philadelphia Suburban Zone 33 -

Philadelphia Suburban Zone 38 .

Philadelphia Suburban Zone 39 -

Philadelphia Suburban Zone 45

Schwenksville

Metropolitan All stations in the Extended Area plus the Philadelphia Exchange and ail other
Area Zones of the Philadelphia Suburban Exchange.

Latrobe Blairsville Kecksburg (Citizens Tel. Co. of
Derry Kecksburg)

Greensburg New Alexandria (The Murraysville
Latrobe Tel. Co.)

Ligcnier

ISSUED: December 29, 2003 EFFECTIVE: ] anuary 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Lebanon

Annville
Lebanon
Mt. Gretna
Palmyra

Frystown (GTE)
Hershey (Continental)
Jonestown (GTE)
Myerstown (GTE)
Schaefferstown (GTE)

Leeper

Clarion
Leeper
Marienville

Lehighton

Jim Thorpe
Lehighton
Nesquehoning

Lempe
. Local Area

Metropolitan
Area

Avondale

Coatesville

Downingtown

Exton

Kenneit Square

Vandenberg

Lenape

Mendenhall

Mortonville

Philadelphia Suburban Zone 10
Philadelphia Suburban Zone 28
Unionville

West Chester

West Grove

Westtown

All stations in the Local Area plus the
Zones of the Philadelphia Suburban

Exchange

[Philadelphia Exchange and all other
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.

xchange

Other Local Exchange
Company Name

Lewiston

Lewistown
McVeytown

Belleville (SPRINT)
Mifflintown (SPRINT)
Port Roval (SPRINT)
Reedsville (SPRINT)

| Ligonier

Latrobe
Ligonier

Stah Istown (Laurel Highland Tel.
Co)

Line Lexington
Local Area

Doylestown
Dublin
Harleysville
Lansdale

Line Lexington

North Wales
Perkasie

Philadelphia Suburban Zone 45

Souderton

Extended Area

Metropolitan
Area

All stations in the Local Area plus:

Buckingham

Philadelphia Suburban Zone 33
Philadelphia Suburban Zone 38
Philadelphia Suburban Zone 39
Plumsteadville

All stations in the Extended Area plus the Philadelphia Exchange and all other
Zones of the Philadelphia Suburban Exchange.

Lock Haven

Avis

Jersey Shore
Lock Haven
Woolrich

Beech Creek (SPRINT)
Mill Hall (SPRINT)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc.
Exchange Area xchange

Other Local Exchange
Company Name

Lords Valley Bushkill

Cresco

Hawley
Honesdale
Lords Valley
Mount Pocono
Newfoundland
Stroudsburg
Wallenpaupack

Lowellville Bessemer
Lowellville
New Castle

Lowellville, OH (Ohio Bell Tel. Co.)
Hubbard, OH (Ohio Bell Tel. Co.)
North Lima, OH (Ohio Bell Tel. Co.)
Youngstown, OH (Ohio Bell Tel. Co.)

Ludlow Kane
Ludlow

Mahaffey Mahaffey
Curwensville

Mabhanoy City Frackville
Girardville
Mahanoy City
Shenandoah
Tamaqua

Lakewood {(I.akewood Rural Tel. Co.)

Marchand Marchand
Punxsutawney

Marienville Leeper
Marienville

Marnon Center Indiana
Marion Center

ISSUED: December 29, 2003
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Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name

Masontown Fairchance
Masontown
McClellandtown
Point Marion
Smithfield
Uniontown

McAdoo Freeland
Hazleton
McAdoo
Tamadqua
Weatherly

McClellandtown Fairchance
Masontown
McClellandiown
Smithfield.
Uniontown

McDonald Burgettstown Midway (Brookville Tel. Co.) i
Local Area Canonsburg

Imperial

McDonald

Oakdale

Pittsburgh Suburban Zone 13

Metropolitan All stations in the Local Area plus the Pittsburgh Exchange and all other
Area Zones of the Pittsburgh Suburban Exchange.
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
Exchange

Other Local Exchange
Company Name

McMurray
Local Area

| Canonsburg

Finleyville
McMuiray
Pittsburgh Suburban Zone 12
Pittsburgh Suburban Zone 13

Extended Area

Metropolitan
Area

All stations in the Local Area plus:
Washington

All stations included in Extended Area preceding plus the Pittsburgh Exchange
and all other Zones of the Pittsburgh Suburban Exchange.

McVeytown

Lewistown
McVeytown

Mechanicsburg

Harrisburg Zone 1
Mechanicsbiirg

Dillsburg (GTE) P
Lewisberry (Lewisberry Tel Co.)

Mendenhall
Local Area

Avondale
Kemblesville
Kennett Square
Landenberg
Lenape
Mendenhall
Philadelphia Suburban Zone 10
Unionville
West Chester
West Grove
Westtowr

Hockessin, DE (Diamond State)
Wilmington, DE (Diamond State)

Mercer

Grove City
Mercer
Sharon
Sharpsville

Blacktown (SPRINT)
Fredonia (ALLTEL PA, Inc.)
Wesley (GTE)
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3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont’d.}

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Middletown

Harrisburg Zone 1
Harrisburg Zone 2
Hummelstown
Middletown

Elizabethtown (SPRINT)
Hershey (Continental)

| Midland

Beaver Falls
Hookstown
Midland
Rochester
Smiths Ferry

Millersville

Lancaster
Landisville
Millersville
Strashurg

Mountville (SPRINT)

Millheim

Centre Hall
Millbeim
Spring Mills

Millville

Bloomsburg
Millville
Washingtonville

Milton

Milton
Northumberland
Sunbury
Washingtonville

Lewisburg (Buffaio Valley Tel. Co.)
Mifflinburg (Buffalo Valley Tel. Co.)
Watsontown (ALLTEL PA, Inc.)

" Minersville -

Frackville
Minersville

New Philadelphia
Orwigsburg
Pottsville

Saint Clair
Schuylkill Haven

Tremont (Commonwealth Tel. Co.)
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Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont’d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area  [Exchange Company Name

Monessen Belle Vernon
Charleroi
Donora
Fayette City
Monessen
Monongahela

Monongahela Belle Vernon
Local Charleroi
Donora
Elizabeth
Finleyville
Monessen
Monongahela
Metropolitan All stations in the Local Area plus the  |Pittsburgh Exchange and all other
Area Plus Zones of the Pittsburgh Suburban

Moosic Moosic
Pittston »
Scranton
Taylor
Wyoming

Mormisville Morrisville Ewing, NJ (Bell Atlantic - N.J.)
Local Area Newton Trenton, N.J. (Bell Atlantic - N.J.)
Philadelphia Suburban Zone 42
Philadelphia Suburban Zone 43
Philadelphia Suburban Zone 44
Yardley
Metropolitan All stations in the Local Area plus the  {Philadelphia Exchange and all other
Area zones of the Philadelphia Suburban
Exchange.
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Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont’d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name

Mortonville Avondale
Local Area Coatesville
Downingtown
Exton
Kennett Square
Lenape
Mortonville
Parkesburg
Unionwville
Waest Chester
West Grove
Westtown
Metropolitan All stations in the Local Area plusthe  Philadelphia Exchange and all other
Area Plus Zones of the Philadeiphia Suburban
Moscow Hamiin # R .
Moscow )
Newfoundland :
Scranton
Wallenpaupack
Mountaintop Kingston Nuangola (Commonwealth)
Mountaintop
Nanitcoke
Plymouth
Wilkes-Barre
Mount Carmel Ashland
Elysburg
Kulpmont
Mount Carmel
Shamokin
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 32

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont’d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Mount Gretma

Annville
Lebana
Mount Gretna
Palmyra

Mount Jewett

Bradford
Mount Jewett
Kane

Mount Pleasant
Local Area

Metropolitan
Area Plus

Connellsville

Greensburg

Mount Pleasant

Scottdale

Youngwood

All stations in the Local Area plus the

Kecksburg (Citizens Tel. Co. of
Kecksburg)

[Pittsburgh Exchange and all other

Mount Pocono

Zones of the Pittsburgh Suburban -
Cresco :

Lords Valley

Mount Pocono

Newfoundland

Stroudsburg

Mount Union

Huntingdon
Mount Union

McConnellstown (SPRINT)

Nanticoke

Kingston
Mountaintop
Nanticoke
Plymouth
Wilkes-Barre

Nuangola (Commonwealth)

Nesquehoning

Jim Thorpe
Lehighton
Nesquechoning

Lansford (ALLTEL PA, Inc.)

ISSUED: December 29, 2003

Issued by: Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
Xchange

Other Local Exchange
Company Name

Nazareth

Allentown
Bath
Bethlehem
Catasauqua
Easton
Nagzareth

New Castle

Bessemer
Ellwood City
New Castle

Wampum

New Wilmington (GTE)
New Bedford (GTE)
Plain Grove (SPRINT)
Princeton (GTE)

Volant (SPRINT)

New Florence

Bolivar
New Florence

Newfoundland

Cresco

Hamlin

Hawley

Lake Ariel
Lords Valley
Moscow
Mount Pocono
Newfoundland
Wallenpaupack

ISSUED: December 29, 2003

Issued by:

Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

—
Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

New Hope
Local Area

Metropolitan
Area Plus

Buckingham

Carversville

Doylestown

New Hope

Newtown

Plumsteadville

Wycombe

Yardley

All stations in the local Area plus the
Philadelphia

Tambertvilte, NJ (Beli Atlantic - NJ)

Exchange and all other

New Kensington
Local Area

New Kensington

Pittsburgh Suburban Zone 20
Springdale

Tarentum

Metropolitan
Area

All stations in the Local Area plus the Pittsburgh Exchange and all other
Zones of the Pittsburgh Suburban Exchange.

New Philadelphia

Minersville

New Philadelphia
Orwigsburg
Pottsville

Saint Clair
Schuylkill Haven
Tamaqua

New Salem

Brownsville
New Salem
Republic
Uniontown

ISSUED: December 29, 2003

Issued by:

Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.

[Exchange

Other Local Exchange
Company Name

Newton
Local Area

Newton

Philadeiphia Suburban Zone 40
Philadelphia Suburban Zone 43
Wycombe

Yardley

Extended Area

Metropolitan
Area

All stations in the Local Area plus:

Buckingham

Doylestown

Morrisville

New Hope

Philadelphia Suburban Zone 37
Philadelphia Suburban Zone 38
Philadelphia Suburban Zone 39
Philadelphia Suburban Zone 42
Philadelphia Suburban Zone 44
Phlladelphla Suburban Zone 45

All stations in the Extended Area plus the Phlladelphla Exchange and all other
Zones of the Philadelphia Suburban Exchange.

Northampton

Allentown
Bath
Bethlehem
Catasauqua
Northampton
Slatington

Ironton (Ironton Tel. Co.)

Northumberland

Danville

Milton
Northurmberland
Sunbury

ISSUED: December 29, 2003

Issued by: Mark McGinness, VP - Business Development
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24th Street Suite 300 (Crane Building)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)
3.2 Exchange Service Areas - Extended Area Services, {Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area xchange Company Name

North Wales Center Point
Local Area Harleysville
Lansdale
Line Lexington
North-Wales
Philadelphia Suburban Zone 30
Philadelphia Suburban Zone 33
Souderton

Extended Area All stations in the Local Area plus:

Collegeville

Doylestown

Philadelphia Suburban Zone 31 .
Philadelphia Suburban Zone 32 '
Philadelphia Suburban Zone 34 -
Philadelphia Suburban Zone 38

Philadelphia Suburban Zone 39 : woo -
Philadelphia Suburban Zone 45

Metropolitan All stations in the Extended Area plus the Philadelphia Exchange and all other
Area Zones of the Philadelphia Suburban Exchange.

Numidia Bloomsberg
Catawissa
Elysburg
Numidia

Oakdale Imperial
Local Area McDonald
Oakdale
Pittsburgh Suburban Zone 13
Pittsburgh Suburban Zone 14

Metropolitan All stations in the Local Area plus the Pittsburgh Exchange and all other
Area Zones of the Pittsburgh Suburban Exchange.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

EEBell Atlantic Pennsylvania, Inc.

Exchange Area xchange

Other Local Exchange
Company Name

Olyphant Carbondale
Hamlin
Jermyn
Lake Ariel
Olyphant
Scranton
Taylor

Chapman Lake (Quaker State Tel.
Co.)

Orwigsburg Minersville

New Philadelphia
Orwigsburg
Potisville

Saint Clair
Schuylkill Haven

Aubum (Contel of Pa., Inc. d/b/a
GTE Pennsylvania)

Osceola Mills Clearfield
Houtzdale
QOsceola Mills
Philipsburg

Oxford Avondale
Kemblesville
Landenberg
Oxford
West Grove

Kirkwood (Commonwealth)

ISSUED: December 29, 2003

Issued by: Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Palmyra

Annville
Harrisburg Zone 1
Hummelstowrn
Lebanon

Mount Grema
Palmyra

Hershey (Contel of Pa., Inc. d/b/a
GTE Pennsylvania)

Paris

Burgettstown
Paris

Weirton, WV (C. & P, Tel. Co. of
WV)

Parkesburg

Coatesville
Glenmore
Honey Brook
Mortonville
Parkesburg
West Grove .

Atglen (Commonwealth)
Gap (Commonwealth)

Parkwood

Indiana
Parkwood

Patton

Altoona
Bamesboro
Carrolltown
Hastings
Patton

Pennsburg

Green Lane
Pennsburg
Perkasie
Quakertown
Souderton

Bally (Conestoga)
Sassamansville (Conestoga)

ISSUED: December 29, 2003

Issued by:
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 322

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Perkasie
Local Area

Metropolitan
Area Plus

Bedminster
Doylestown

Dublin

Green Lane
Haryleysville
Lansdale

Line Lexington
Pennsburg

Perkasie
Plumsteadville
Quakertown
Schwenksville
Souderton .
All stations included in Local Area
preceding

plus the Philadelphia Exchange
ISuburban Exchange.

Perryopolis
Local Area

Metropolitan
Area Plus

Belle Vernon

Dawson

Fayette City

Perryopolis

Unicntown

All stations in Local Area preceding
plus

11

the Pitsburgh Exchange and all
Exchange.

Philipsburg

Clearfield
Frenchville
Houtzdale
Osceola Mills
Philipsburg
Winburne

ISSUED: December 29, 2003
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)
Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area  [Exchange Company Name
Phoenixville Chester Springs
Local Area Collegeville
Eagle

Philadelphia Suburban Zone 28
Philadelphia Suburban Zone 29
Phoenixville

Pughtown

Royersford

Extended Area

-Area

Metropolitan

Center Point

Philadelphia Suburban Zone 26
Philadelphia Suburban Zone 30
Pottstown

All stations included in Extended Area preceding plus the Philadelphia :
Exchange and all other Zones of the Philadelphia Suburban Exchange. wow

All stations included in Local Area preceding plus:

Pittston

H

Kingston
Mooasic
Pittston
Scranton
Taylor
Wilkes-Barre
Wyoming

Harding (Commonwealth) S

ISSUED: December 29, 2003

Issued by:
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Plumsteadville
Local Area

Metropolitan
Area Plus

Bedminster

Buckingham
Carversville
Doylestown
Dublin

Line Lexington
New Hope
Perkasie
Plumsteadville
Quakertown
All stations included in Local Area
preceding

Ferndate (Commonwealth Tel. Co.)

plus the Philadelphia Exchange
Suburban Exchange.

Plymouth

Kingston
Mountaintop
Nanticoke
Plymouth
Wilkes-Barre

" Point Marion

Fairchance
Masontown
Point Marion
Smithfield
Uniontown

Cheat Lake (Bell Atlantic - WV)
Morgantown, WV (Bell Atlantic -

WV)

Portage

Cresson
Portage

Port Allegany

Eldred

Port Allegany
Roulette
Smethport

ISSUED: December 29, 2003

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222 paf0101
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.} 3.22

Exchange Listings, (Cont=d.)

Exchange Area

[Exchange

Bell Atlantic Pennsylvania, Inc.

(Other Local Exchange
Company Name

Poitstown

Collegeville
Phoenixville
Pottstown
Pughtown
Royersford
Schwenksville

Boyertown (Conestoga)
Douglassville (Conestoga)
Sassamansville (Conestoga)

Pottsville

Frackville
Minersville

New Philadelphia
Orwigsburg
Pottsville

Saint Clair
Schuylkill Haven
Tamaqua

‘Auburn (Quaker State)
Friedensburg (Quaker State)

Pughtown
Local Area

Metropolitan
Area Plus

Chester Springs
Downingtown
Eagle

Exton
Glenmore
Phoenixville
Pottstown
Pughtown
Royersford

preceding

A all sl v 4

All stations included in Local Area

Green Hills (Conestoga)
Morgantown (Conestoga)

plus the Philadelphia Exchange
Suburban Exchange.

of tha Dhiladalel:
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)
Bell Atlantic Pennsylvania, Inec. Other Local Exchange
Exchange Area xchange Company Name
Punxsutawney Big Run
Marchand
Punxsutawney
Quakertown Bedminster Femndale (Commonwealth)
Dublin
Green Lane
Pennsburg
Perksie
Plumsteadville
Quakertown
Souderton
Springtown .
Reading Fleetwood Adamstown (D & E)
Hamburg Bemville (GTE)
Kutztown Birdsboro (Conestoga)
Reading Green Hills (Conestoga)
Leesport (Commonwealth)
Morgantown (Conestoga)
Oley (Conestoga)
Robesonia (GTE)
Topton (Conestoga)
Womelsdorf (GTE)
Yellow House (Conestoga)
Renovo Renovo
Republic Brownsville
New Salem
Republic
Uniontown

ISSUED: December 29, 2003

Issued by:

Mark McGinness, VP - Business Development

STARGATE LLOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

EFFECTIVE: January 1, 2004




STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

Tariff Telephone - Pa P.U.C. No. 4
Section 3 - Original Page 56

SECTION 3.0 - SERVICE AREAS, (CONT'D.)3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc.
Exchange Area xchange

Other Local Exchange
Company Name

Rew Bradford
Eldred
Rew
Smethport

Duke Center (Otto Tel. Co.)
Limestone, NY (NYNEX)

Reynoldsville DuBois
Reynoldsville
Sykesville

Riegelsville Allentown
Bethlehem
Catasauqua
Easton
Hellertown
Riegelsville
Springtown .
Upper Black Eddy

Ferndale (Commonwealth)
Milford, N.J. (N] Bell Tel. Co.)

Rochester Aliguippa
Local Area Ambridge
Banden
Beaver Falls
Hookstown
Midland
Rochester
Metropolitan All stations included in Local Area
Area preceding

plus the Pittsburgh Exchange
Exchange.

Roulette Coudersport
Port Allegany
Roulette

ISSUED: December 29, 2003

Issued by: Mark McGinness, VP - Business Development
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Issued by:

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

ther Local Exchange
Company Name

Royersford
Local Area

Metropolitan
Area Plus

Center Point
Chester Springs
Collegeville
Eagle
Philadelphia Suburban Zone 29
Philadelphia Suburban Zone 30
Phoenixville

Pottstown

Pughtown

Royersford

Schwenksville

All stations included in Iocal Area
preceding, |

L]

plus the Philadelphia Exchange
ISuburban Exchange.

Russell

Russell .
Sugar Grove + s
Warren
Youngsvitle

Saint Clair

Frackville
Minersville

New Philadelphia
Orwigsburg
Pottsville

Saint Clair
Schuylkill Haven

Saxton

Saxton

[Hopewell (SPRINT)

ISSUED: December 29, 2003
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atantic Pennsylvania, [nc.
xchange

Other Local Exchange
(Company Name

Schuylkill Haven

Minersville

New Philadelphia
Orwigsburg
Potisville

Saint Clair
Schuylkill Haven

Aubum (Quaker State)
Friedensburg (Quaker State)

Schwenksville
Local Area

Metropolitan
Area Plus

Center Point

Collegeville

Green Lane

Harleysville

Lansdale

Perkasie

Philadelphia: Suburban Zone 30
Pottstown -

Royersford - Co
Schwenksville

Souderton

All stations included in Local Area
preceding

and all other Zones of the Pittsburgh
Suburban

Sassamansville (Conestoga)

plus the Pittsburgh Exchange
Exchange.
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc.

Exchange Area }Exchange

Other Local Exchange
Company Name

Scranton

Hamlin
Jermyn
Lake Ariel
Moosic
Moscow
Olyphant
Pittston
Scranton
Taylor
Wyoming

Clarks Surmmit (Commonwealth)
Dalton (Commonwealth)
Factoryville (Commonwealth)
Lake Winola (Commonwealth)

Shamokin

Elysburg

Kulpmont ,,

Mount Carmel ...

Shamokin o ' .
Sunbury . oo

Trevorton (The Mahoney and
Mahantango Tel. Co.)

Sharon

Mercer

Sharon
Sharpsville
West Middlesex

Sharon, OH (Ohio Beil)
Transfer (Pymatuning Ind. Tel. Co.)

Sharpsville

Greenville
Mercer

Sharon
Sharpsville
West Middlesex

Sharcn, OH (Ohio Bell)
Transfer (Pymatuning Ind. Tel. Co.)

Shenandoah

Ashland
Frackville
Girardsville
Mahoney City
Shenandoah

Ringtown (Commonwealth)

ISSUED: December 29, 2003

Issued by:
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc.
Exchange Area  [Exchange

Other Local Exchange
Company Name

Slatington Allentown
Bath
Bethlehem
Catasauqua
Northampton
Slatingion

Tronton (Ironton Tel. Co.)
New Tripoli (Quaker State Tel. Co.)

Smethport Bradford
Eldred

Port Allegany
Rew
Smethport

Smithfield Fairchance
Masontown
McClellandtown
Point Marion
Smithfield
Uniontown

Smiths Ferry Hookstown
Midland
Rochester
Smiths Ferry

Chester, WV (Bell Atlantic - WV)
East Liverpool, OH (Ohio Bell)

Smock Brownsville
Smock
Uniontown

Snow Shoe Bellefonte
Frenchville
Snow Shoe

ISSUED: December 29, 2003
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Exchange Service Areas - Extended Area Services, {Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. (Other Local Exchange
Exchange Area xchange Company Name

Souderton Center Point
Local Area Collegeville
Doylestown
Dublin
Green Lane
Harleysville
Lansdale
Line Lexington
North Wales
Pennsburg
Perkasie
Quakertown
Schwenksville
Souderton , ..
Metropolitan All stations included in Local Area plus.the Philadelphia Exchange
Area Plus preceding . : Exchange.

Springdale New Kensington

Local Area Pittsburgh Suburban Zone 19
Pittsburgh Suburban Zone 20
Springdale
Tarentum
Metropolitan All stations included in Local Area plus the Pittsburgh Exchange
Area preceding Exchange.

Spring Mills Bellefonte
Boalsbury
Centre Hall
Millheim
Spring Mills
State College

ISSUED:; December 29, 2003 EFFECTIVE: January 1, 2004
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Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
xchange

Other Local Exchange
Company Name

Sprintown

Allentown
Bethlehem
Catasauqua
Easton

Hellertown
Quakertown
Riegelsville
Pringtown

Upper Black Eddy

Ferndale (Commonwealth)
Milford, NJ (Bell Atlantic - NJ)

State College

Bellefonte
Boalsburg
Centre Hall
Spring Mills
State College

Port Matilda (Brookville Tel. Co.)

Strasburg

Lancaster
Landisville
Millersville
Strasburg

- i Gap (Commonwealth)

Intercourse (Enterprise)
Quarryville (Commonwealth)
Rawlinsville (Commonwealth)

Stroudsburg

Bushkill
Cresco

Lords Valley
Mount Pocono
Stroudsburg

Saylorsburg (Commonwealth)
Stroudsburg, NJ (Bell Atlantic - NJ)

Sugar Grove

Russell
Sugar Grove
Warren
Youngsville

ISSUED: December 29, 2003
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3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange

Exchange Area  [EXchange Company Name

Sunbury Danville Selinsgrove (Continental)
Elysburg

Milton
Northumberland
Shamokin
Sunbury

Sykesville DuBois Luthersburg (Brookville Tel. Co.})
Reynoldsville
Sykesville

Tamaqua Mahoney City Lakewood (Lakewood Rural Tel. Co.)
McAdoo Lansford (ALLTEL PA, Inc.)

New Philadelphia

Pottsville '
Tamaqua :

Tarentum New Kensington :
Local Area Pittsburgh Suburban Zone 200
Springdale
Tarentum
Metropolitan All stations included in Local Area plus the Pittsburgh Exchange
Area Plus preceding Exchange.

Taylor Moosic
Olyphant
Pittston
Scranton
Taylor
Wyoming

Tidioute Endeavor
Tidioute
Tionesta
Warren

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange

Exchange Area  [EXchange Company Name

Tionesta Endeavor
Tidoute
Tionesta
Tyrone Altoona Warriors Mark (Brookville Tel. Co.)
Bellwood
Tyrone

Ulysses Coudersport
Ulysses
Uniontown Brownsville
Connellsville
Fairchance
Farmington
Masontown
McClellandtown
New Salemn
Point Marion
Republic
Smithfield
Smock
Uniontown

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 3.0 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cent'd.) 3.22

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
Exchange

{Other Local Exchange
Company Name

Unionville
Local Area

Metropolitan
Area Plus

Avondale
Coatesville
Kemblesville
Kennett Square
Landenberg
Lenape
Mendenhall
Mortonville
Unionville
Waest Chester
West Grove
Westtown

All stations included in Local Area
preceding

+ plus the Philadelphia Exchanée
Suburban Exchange.

Upper Black Eddy

Easton
Riegelsville
Springtown
Upper Black Eddy

Ferndale (Commonwealth)
Frenchtown, NJ (Bell Atlantic - NI)
Milford, N.J. (Bell Atlantic - NI)
Uhlerstown (Commonwealth)

Wallenpaupack

Wampum

Hamlin
Hawley
Honesdale
Lake Ariel
Lords Valley
Moscow
Newfoundland
Wallenpaupack
Beaver Falls
Ellwood City
New Castle
Warnpum

ISSUED: December 29, 2003

Issued by:

Mark McGinness, VP - Business Development

EFFECTIVE: January 1, 2004

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

Warren

Russel
Sugar Grove
Tidioute
Warren
Youngsville

Sheffield (Brookviile Tel. Co.)

Washington
Local Area

Metropolitan
Area Plus

Avella
Canonsburg
Claysville

MeMurrary
Washington

West Alexander
All stations included in Local Area

preceding

Buffalo (Quaker State Tel. Co.)
Hickory (Hickory Tel. Co.)
Taylorstown (Quaker State Te). Co.)

plus the Pittsburgh Exchange
Exchange. .

Washingtonville

Bloomsburg
Danville
Millville

Milton
Washingtonville

Turbotville (ALLTEL PA, Inc.)

Weatherly

Freeland
Hazleton
Jim Thorpe
McAdoo
Weatherly
White Haven

West Alexander

Claysville
Washington
West Alexander

ISSUED: December 29, 2003

Issued by:

Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

EFFECTIVE: January 1, 2004
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Pittsburgh, PA 15222 Section 3 - Original Page 67
SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. (Other Local Exchange

Exchange Area Exchange Company Name

West Chester Downingtown
Local Area Exton
Lenape
Mendenhall
Mortonville
Philadelphia Suburban Zone 28
West Chester
Westtown
Extended Area All stations included in Local Area preceding plus:
Avondale
Chester Springs
Coatesville
Eagle
R Kennett Square Lo
Landenberg
Philadelphia Suburban Zone 10
Philadelphia Suburban Zone 11
Philadelphia Suburban Zone 12
Philadelphia Suburban Zone 22
Unionwville
West Grove
Metropolitan All stations included in Extended Area preceding plus the Philadelphia
Area Exchange and all other Zones of the Philadeiphia Suburban Exchange.

"ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 30 - SERVICE AREAS, (CONT'D.)

3.2 Exchange Service Areas - Extended Area Services, (Cont'd.) 3.22

Exchange Listings, (Cont=d.)

Exchange Area

Bell Atlantic Pennsylvania, Inc.
[Exchange

Other Local Exchange
Company Name

West Grove

Avondale

Hockessin, DE (Diamond State)

Coatesville
Kemblesville
Kennett Square
Landenberg
Lenape
Mendenhall
Mortonville
Oxford
Parkesburg
Unionville
West Chester
, West Grove
Westtown

Sharon Sharon, OH (Ohio Bell)
Sharpsville

West Middlesex

West Middlesex

Belle Vernon Yukon (Yukon-Waltz Tel. Co.)

West Newton

West Newton
Local Area

Extended Area All stations included in Local Area preceding plus:
Donora

Elizabeth

Hermine

Monessen

Mount Pleasant

Perryopolis

Pittsburgh Suburban Zone 10

Scottdale

Metropolitan All stations included in Extended Area preceding plus the Pittsburgh Exchange
Area and all other Zones of the Pittsburgh Suburban Exchange.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)

Pittsburgh, PA 15222
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange

Exchange Area [Exchange Company Name

Waesttown Lenape
Local Area Philadelphia Suburban Zone 10
Mendenhall
West Chester
Wesltown
Extended Area All stations included in Local Area preceding plus:
Avondale
Coatesville
Downingtown
Exton
Kennett Square
Landenberg
Mortonville
Philadelphia Suburban Zone 11
Philadelphia Suburban Zone 12
Philadelphia Suburban Zone 22
Philadelphia Suburban Zone 28
Unionville
West Grove

Metropolitan All stations included in Extended Area preceding plus the Philadelphia

Area Exchange and all other Zones of the Philadelphia Suburban Exchange.
White Haven Freeland
Hazleton
Jim Thorpe
Weatherly
White Haven

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, L1.C
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 3.0 - SERVICE AREAS,

(CONT'D.) 32 Exchange Service Areas - Extended Area Services,

(Cont'd.) 3.2.2 Exchange Listings, (Cont=d.)

Bell Atlantic Pennsylvania, Inc. Other Local Exchange
Exchange Area change Company Name
Wilkes-Barre Kingston Center Moreland (Commonwealth)
Mountaintop Dallas (Commonwealth)
Nanticoke Harveys Lake (Commonwealth)
Pittston Nuangola (Commonwealth)
Plymouth Trucksville (Commonwealth)
Wilkes-Barre
Wyoming
Williamsport Jersey Shore Loyalsock (Quaker State Tel. Co.)
Williamsport Oval (Pennsylvania Tel. Co.)
Trout Run (Quaker State Tel. Co.)
Winburme Clearfield
Frenchville
Philipsburg
Winburne
Woolrich Avis
Jersey Shore
Lock Haven
Woolrich
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Listings, (Cont=d.)

Tariff Telephone - Pa P.U.C. No. 4

Section 3 - Original Page 71

Exchange Area

Bell Atlantic Pennsylvania, Ine.
Exchange

Other Local Exchange
Company Name

Wycombe
Local Area

Buckingham

Doylestown

New Hope

Newtown

Philadelphia Suburban Zone 40
Philadelphia Suburban Zone 45
Wycombe

Extended Area

Carversville

Morrisville

Philadelphia Suburban Zone 37
Philadelphia Suburban Zone 38
. Philadelphia Suburban Zone 39
Philadelphia Suburban Zone 43
Philadelphia Suburban Zone 44
Yardley

All stations included in Local Area preceding plus:

Metropolitan
Area

All stations included in Extended Area preceding plus the Philadelphia
Exchange and all other Zones of the Philadelphia Suburban Exchange.

Wyoming

Kingston
Moosic
Pittston
Scranton
Taylor
Wilkes-Barre
Wyorning

ISSUED: Pecember 29, 2003

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pitisburgh, PA 15222

EFFECTIVE: January 1, 2004
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SECTION 3.0 - SERVICE AREAS, (CONT'D.) 3.2

Exchange Service Areas - Extended Area Services, (Cont'd.) 3.2.2

Exchange Listings, (Cont=d.)
Bell Atlantic Pennsylvania, Inc. (Other Local Exchange
Exchange Area  |{Exchange Company Name
Yardley Momisville Ewing, NJ (Bell Atlantic - NJ)
Local Area New Hope [Trenton, NI (Beli Atlantic - NJ)
Newtown
Philadelphia Suburban Zone 42
Phitadelphia Suburban Zone 43
Philadelphia Suburban Zone 44
Wycombe
Yardley
Metropolitan All stations included in Local Area plus the Philadelphia Exchange
Area preceding Suburban Exchange.
Youngsville Russell
Sugar Grove
| Warren
Youngsville
Youngwood Greensburg
Local Area Mount Pleasant
Youngwood
Metropolitan All stations in Local Area preceding the Pittsburgh Exchange and all
Area Plus plus Exchange.
Zelienople Beaver Falls Criders Corners (North Pittsburgh).
Ellwood City Evans City (SPRINT)
] Zelienople

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222



STARGATE LOCAL SERVICES, LL.C
24th Street Suite 300 (Crane Building) Taniff Telephone - Pa P.U.C. No. 4
Piusburgh, PA 15222 Section 4 - Original Page 1

SECTION 4.0 - MISCELL ANEOQUS SERVICES AND CHARGES

41 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for
changes in the Customer™s billing information.

4.1.1 Service Order Charges

Primary Service Connection Charge - applies to requests for initial connection or establishment of
telephone service to the Company.

Secondary Service Connection Charge - applies to the second or additional line of a new access line
installation and connection and customer requests for an inside move, change or addition to regular
service. This charge applies only when the second or additional line is ordered simultaneously with the
initial connection for service.

Transfer of Service Charge, Primary Line - applies to the first line of a Transfer of Service Order, (TOS)
when a customer requests a move or change in physical location. This charge applies whether a customer
changes telephone number or not. If, in addition, the Customer requests the telephone number be
changed, a separate charge may apply.

Transfer of Service Charge, Secondary Line - applies to the second, or third, etc., line of a Transfer of
Service Order, (TOS) when a customer requests a move or change in physical location. This charge
applies whether a customer changes telephone number or not. H, in addition, the Customer requests the
telephone number be changed, a separate charge may apply.

Technician Dispatch Charge - A separate Technician Dispatch Charge applies, in addition to all other
charges for the visit, when a wisit to the Customer™s premises is necessary to isolate a problem reported to
the Company but identified by the Companys technician as attributable to Customer-provided equipment
or inside wire. This charge also applies for visits by the Company's agents or employees, at the
Customer’s request, to the Premises of the Customer, when the Customer fails to meet the Company’s
agent or employees for the prearranged appointment as requested.

Service Order Charge - This charge, applicable to Business Customers only, applies to customerrequested
changes in service not covered specifically on other identified non-recurring service order and change
charges. This charge is appiied in cases where Hunting is.added after the initial order is placed.

Toll Free Directory Listing - This is a one-time charge, applicable to Business Customers, and is imposed
when a Customer requests the toll free number to be listed.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by:

Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEQUS SERVICES AND CHARGES 4.1

Service Order and Change Charges

4.1.2 Change Order Charges

Change Order Charges apply to work associated with providing exchange line service or customer-requested changes to
existing services. One charge applies for each change order requested by the customer. If multiple changes listed below are
requested by the Custormer and occur on the same order/request one charge only applies. A Change Order Service Charge
applies to the following customer-initiatedchanges:

Telephone Number Change Order - applies to each telephone number change | request/order.

Long Distance Minutes Pack Change Order - applies to residential Customers who | request/order a change to add or delete an
LD Minutes Pack.

Listing Change Charge - applies when a Customer requests/orders a change to add or | delete a white pages listing or requests a
change to add/delete listings. This charge also | apphes to request for Non-Published or Non-Listed numbers. v

-

Home Edition Change Charge - applies when a residential Customer requests/orders a | change in service from Home Edition-
Basic Service to Home Edition- Standard Service | or from Home Edition - Standard Service to Home Edition - Basi¢ Service.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGimness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES

4.1  Service Order and Change Charges, (Cont=d.)

4.13 Record Change Charges

A Record Change charge applies when a Customer requests/orders a change to Company
records such as adding/changing a name on said Customer™s account, changing billing address
or contact information, adding/changing the person(s) authorized to make changes on said
Custorner™s account.

4.1.4 Miscellaneous Charges
Duplicate Invoice - applies each time a Customer requests an additional copy of a current bill.or

invoice.

Call Detail Report - apph'es each time a Customer requests local call detail for a given month.

ISSUED: January 4, 2002 EFFECTIVE: January 7, 2002

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LL.C
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES

4.1 Service Order and Change Charges, (Cont=d.)

4.1.5 Rates
d Rusi

Service Order Charges

Primary Service Connection Charge * *
Secondary Service Connection Charge * *
Transfer of Service Charge, Primary Line $79.99 $99.99
Transfer of Service Charge, Secondary Line $75.00 $69.99
Technician Dispatch Charge $99.99 $99.99
Toll Free Directory Listing N/A $20.00
Change Order Service Charges

Feature or Feature Pack Change Order $19.99 $19.99
Toll Restriction Fee Order $19.99 $19.99
Telephone Number Change Order $19.99 $19.99

Long Distance Minutes Pack Change Order $19.99 $19.99

Listing Change Charge $19.99 $19.99

Home Edition Change Charge  * $19.99 N/A
Service Order Charge N/A $19.59

Record Change No charge No charge

Miscellaneous Charges

Duplicate Invoice $25.00 $25.00
Call Detail Report $25.00 $25.00

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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Pittsburgh, PA 15222
SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES

4.2 Reserved For Future Use

ISSUED: December 30, 2003 EFFECTIVE: January [, 2004

Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

Issued by:
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24th Street Suite 300 (Crane Building) Tariff Telephone - Pa P.U.C. No. 4
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SECTION 4.0 - MISCELLANEOQUS SERVICES AND CHARGES

43 Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
bills and is payable at the time that the restoration of the suspended service and facilities is atranged. The
restoration charge does not apply when, after disconnection of service, service is later re-installed.

Residence Business
Per occasion $75.00 $99.99
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES 4.4

Directory Listing Services

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of
the Customers main billing telephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area at no additional charge. At the Customer s option, the Company will arrange for
additional listings for an additional monthly charge. Non-directory listed and non-published services are also
available for an additional monthly charge.

Monthly Recurring Charge
Business
Additional Listing $3.00
Foreign Exchange Listing* $3.00
Alternate Listings $3.00
Non-Directory Listed Service $3.00
Non-Published Service $3.00
Toll-Free Directory Listing # $25.00
Straight Line Under Listing $3.00
Caption and Subcaption Listings $3.00
Residential '
Additional Listing $3.00
Foreign Exchange Listing* $3.00
Alternate Listings $3.00
Non-Directory Listed Service $3.00
Non-Published Service $3.00
Toll-Free Directory Listing N/A
Straight Line Under Listing N/A
Caption and Subcaption Listings N/A

For non-recurring charges associated with a customer-initiated change in a directory listing, see Section 4. 1of this tariff.
*One foreign exchange listing, the initial, is provided to residential and business customers at no charge. #Where available,

a listing which references the Toll Free Number for a Business customer will be made available.

ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LCCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)

Piwsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.) 4.5

Directory Assistance Service

4.5.1 General

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing
Directory Assistance Service. A Directory Assistance Charge applies for each call to Directory
Assistance for telephone number(s), area code(s), and/or general information requested from the
Directory Assistance operator except as follows:

1 Requests in which the Directory Assistance operator provides an incorrect number. The
Customer must inform the Company of the error in order to receive credit.

2 Customer experiences poor transmission or is cut-off during the call.

.3 Charges for Directory Assistance not applicable to calls from patients in hospitals, skilled nursing
homes and convalescent homes licensed by the Commonweaith of Pennsylvania or a
business or residence main telephone exchange line where one of the users of the line is
considered to be legally blind, visually or physically handicapped, or where the user™s
handicap prevents the dialing of a telephone in a conventional manner or permits only the
dialing of "0". Requests for exemption must be accompanied by certification of the
handicap. Acceptable certifications include those signed by a physician, issued by a state
agency qualified to certify such handicaps or pre-existing certifications establishing visual or
physical inability to use a directory such as those which qualify the handicapped person for
an income tax exemption or social security benefits on the basis of blindness or physical
disability or for use of the facilities of an agency for the blind.

Residential Customers may make up to two (2) direct dialed calls per month to Directory Assistance at no

charge.
Customers will be provided with a maximum of two (2) telephone numbers for each call to Directory
Assistance.
ISSUED: December 29, 2003 EFFECTIVE: Januvary 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.} 4.5

Directory Assistance Service, (Cont’d.)

4.5.2 Rates

Unless one of the exceptions listed above applies, the charges as shown below apply for each request
made to the Directory Assistance operator:
Residential Business
Direct-Dialed $0.80 $0.97
Operator-Dialed $0.80* $0.97+*

* Plus the applicable operator handled charge as specified in Section 4.6.5 of this tariff.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.} 4.5

Directory Assistance Service, (Contd.)

4.5.3 Call Completion Service
Call Completion Service provides Directory Assistance Customers, for an additional charge, the
ability to have the requested number dialed. The number may be dialed automatically the network
equipment or manually by the Directory Assistance Operator.

Call Completion Service is provided only where the facilities and service used by the Customer can
support all billing requirements.

There are no allowances for Call Completion Service, however, the Directory Assistance.portion of
the call is still governed by the appropriate call allowances.

Charges for Call Completion Service are not applicable to handicapped Customers exempt from
Directory Assistance charges, as specified in Section 4.5.1 of this tariff.

A maximum of two (2) Directory Assistance numbers are available to Directory Assistance
Customers. Automatic dialing is not available to Customers requesting a second number.

1 Rates

The Call Completion surcharge is applied only to completed calis.

Call Completion Service surcharge, per call: $0.70

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.) 4.5

Directory Assistance Service, (Cont’d.)
4.5.4 National Directory Assistance

National Directory Assistance provides listings of individuals and business located outside the
Regional Calling Area, but within the United States.

A maximum of two(2) requested numbers per call are permitted. There

are no call allowances for National Directory Assistance.

Charges for National Directory Assistance are not applicable to handicapped Customers exempt
from Directory Assistance charges, as specified in Section 4.5.1 of this tariff.

If Customer dials “0", operator handled charges, as specified in Section 4.6.5 of this tariff, are
applicable.

1

4.5.5 There are no hilling exemptions or allowances for PVA Directorv Assistance.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222
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4.6

SECTION 4.0 - MISCELLANEQUS SERVICES AND CHARGES, (CONT'D.)

Operator Services

Operator Services are offered to Customers. Operator Services allow Customer to place calls using
operator assistance for call completion or billing.

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated in this tariff.
For calls made using a telephone company card, acceptance of the card will be dependent upon the
Company's ability to verify the card as valid. Only those cards accepted by the Company may be used for
Operator Services. The' Company reserves the right to verify acceptance of charge prior to billing charges
to & third party number.

4.6.1 Operator services may be used by the presubscribed Customer to complete Person-to-Person,
Operator or Mechanized Station (including Collect and Third-Party), and/or Calling Card calls.

4.6.2 Charges for Operator Assisted Calls include two components: a usage-sensitive component based
upon the duration of the call; and a fixed service charge based upon the type of operator service

provided.
4.6.3 The Company shall not bill the Customer for any surcharges or fees imposed by a third party.

4.6.4 Service may be suspended by the Company, without notice to the Customer, by blocking traffic to
certain countries, cities, or NXX exchanges, or by blocking calls using certain Customer
Authorization Codes, Calling Cards or credit cards, when the Company deems it necessary to take
such action to prevent unlawful use of service. The Company shall restore service as soon as it can
be provided without undue risk, and shall, upon request by the Customer affected, assign a new
Authorization Code to replace the one that has been deactivated. The Company reserves the right
to validate the credit worthiness of Customers through available credit card, Calling Card, called
number, Third Party telephone number and room number verification procedures. Where a
requested billing method cannot be validated, the Customer may be required to provide an
acceptable alternate billing method or the Company may refuse to place the call.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONTD.)
4.6 Operator Services, (Cont’d.)

4.6.5 Per Call Service Charges

The following percall charges apply in addition to the per minute usage rates when applicable.

These charges apply in afl rate periods.

Mechanized Calling Card Call
Operator Station Call

(Including Collect and Third Party)
Mechanized Station Call
(Including Collect and Third Party)
Operator Person to Person Call
Busy Line Verification
Emergency Interrupt

ISSUED: December 29, 2003

Issued by:

Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)
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SECTION 4.0 - MISCELLANEQUS SERVICES AND CHARGES, (CONT'D.)

4.7 IntralLATA Toll Presubscription

4.7.1 IntralLATA Presubscription is a procedure whereby a Customer designates to the Company the

IntralLATA Toll Provider (ITP) which the Customer wishes to be the carrier of choice for
intralLATA toll calls. Such calls are automatically directed to the designated carrier without the need
to use carrier access codes of additional dialing to direct the calls to the designated carrier.
IntralLATA presubscription does not prevent a Customer, who has presubscribed 1o an inralLATA
toll carrier, from using carrier access codes or additional dialing to direct calls to an alternative
intraLATA toll carrier on a per call basis.

Each carrier will have one or more access codes assigned to it for various types of service. When an
end user selects a carrier as its preferred intralLATA toll provider, only one access code of that
carrier may be incorporated into the switching system of the Company permitting access to that
carrier by the end user without dialing an access code. Should the same end user wish to use other
services of the same carrier, it will be necessary for the end user to dial the necessary access code(s)
to reach that cammier”s other service(s).

An ITP must use Feature Group D (FGD} Switched Access Service to qualify as an intralLATA toll
provider unless prior arrangements have been made with or by. the Company. Intral ATA toll
providers must submit an Access Service Request (ASR) prior to the intralLATA toll presubscription
conversion date or prior to the date on which the carrier proposes to begin participating intraLATA
toll presubscription, unless prior arrangements have been made with the Company. .
Selection of an intralLATA toll provider by an end user is subject to the terms and conditions
following.

4.7.2 At the option of the ITP, the nonrecurting charge for a change in intralLATA toll presubscription, as

provided herein, may be billed to the ITP, instead of the end user. This may involve charges
resulting from end-user initial free choice PIC changes, as specified in 6.4.3.A following.

This option for the TTP to be billed for the PIC change charge instead of the end user is not available
for orders placed directly via the Companys Business Offices.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.7 IntraLATA Toll Presubscription, (Cont=d.)

4.7.3 Presubscription Charge Application

.1 Existing end users may exercise an initial free presubscription choice, either by contacting the
Company or by contacting the ITP directly. The initial free choice must be made within
ninety (90) days following implementation of intralLATA toll presubscription. The charge
for the initial free choice change will be billed to the new ITP at the discretion of the
Company. End users™ choices which constitute exercising the free initial choice are:

. Designating an ITP as their primary carrier thereby requiring no access code to
access the ITP s service. Other carriers are accessed by dialing 10XXX,
101XXXX, or other required codes.

. Choosing no carrier as a primary carrier thus requiring 10XXX or 101XXXX
code dialing to access all ITP7s. This choice can be made by directly contacting
the Company.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.7 IntraLATA Toll Presubscription, (Contd.)

4.7.3 Presubscription Charge Application, (Contd.)

.2 New end users who subscribe to service after the presubscription implementation date (including
an existing Customer who orders an additional line) will be asked to select a primary ITP
when they place an order for Company Exchange Service. IF a Customer cannot decide
upon an intralLATA toll camrier at the time, the Company may extend a 30-day period
following completion of the service request to make an intraLATA PIC choice without
charge. In the interim, the Custormer will be assigned a >No-PIC™ and will have to dial an
access code to make intraLATA toll calls.

Initial free selections available to new end users are:

. Designate an ITP as their primary carrier thereby requiring no access code to
access that ITP’s service. Other carriers are accessed by dialing 10XXX,
101XXXX, or other required codes.

. Choose no carrier as a primary carrier thus requiring 10XXX or 101XXXX code
dialing to access all ITP~s. This choice can be made by directly contacting the
Company. In addition, new end users that do not select a preferred carrier will be
assigned a >No-PIC”,

Following a new end users initial free selection, any subsequent selection made
following implementation of intralLATA toll presubscription is subject to a nonrecurring

charge as set forth herein.
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.7 IntralLATA Toll Presubscription, (Contd.)

4.73 Presubscription Charge Application, (Contd.)

3 If an ITP elects to discontinue Feature Group D service after implementation of the intralLATA
toll presubscription option, the ITP is obligated to contact, in writing, all end users who
have selected the canceling ITP as their preferred intralLATA toll provider. The ITP must
inform the end users that it is canceling its Feature Group D service, request that the end
user select a new ITP, and state that the canceling ITP will pay the PIC change charge as
provided herein. The ITP must provide written notification to the Company that this activity

has taken place.

Following the ITP's discontinuance of service, the Company will bill the canceling ITP the
change charge for each end user that is currently designated to the ITP at the time of
discontinuance.

.4 An unauthorized PIC change is a change in the presubscribed intralLATA toll provider that the end
‘ user denies authorizing. PIC disputes for end users are resolved through an investigative
process. '

If an unauthorized change in intraLATA presubscription occurs, the ITP making the unauthorized
change will be assessed a charge for unauthorized change in presubscription as provided in 4.7.7
following. In addition, the ITP will be assessed the

applicable charge for returning the end user to their preferred intralLATA toll provider.

If an unauthorized change in intralLATA toll presubscripion and intesLATA
presubscription occurs at the same time, on the same Business/Residence line, and the
presubscribed ITP is the same carrier for intralLATA and interLATA, presubscription
change charges as provided herein and the Company™s cormresponding FCC Tariff apply. In
addition, the ITP will be assessed the applicable charges for retumning the end user to their
preferred intralLATA tofl provider as herein and the Company s corresponding FCC Tariff.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004

Issued by: Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pitisburgh, PA 15222



STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building) Tariff Telephone - Pa P.U.C. No. 4
Pittsburgh, PA 15222 Section 4 - Original Page 12

4.7

~ SECTION 4.0 - MISCELLANEQUS SERVICES AND CHARGES, (CONT'D.)

IntralLATA Toll Presubscription, (Contd.)

4.7.4 Equal Access Recovery Charge

The Equal Access Recovery Charge is a charge to recover the costs that the Company has directly
incurred in connection with the implementation of intraLATA toll presubscription. The Equal
Access Recovery Charge is billed to intralLATA toll providers.

4.7.5 End User Charge Discrepancy

| When a discrepancy is determined regarding an end user’s designation of a preferred
intraLATA toll carrier, the following applies depending upon the situation described:

. A signed letter of authorization takes precedence over any order other than
subsequent, direct customer contact with the Company.

° When two or more orders are received for an end user line generated by
telemarketing, the date field on the mechanized record used to transmit PIC
change information will be used as the PIC authorization date. The order with
the latest application date/time determines Customer choice.

. If an end user denies requesting a change in intralLATA toll presubscription as
submitted by an ITP, and the ITP is unable to produce a letter of authorization,
signed by the end user, the ITP will be assessed all applicable change charges.
The nonrecurring change charges are provided herein. The ITP will also be
assessed the intralLATA toll presubscription change charge as specified herein,
which was previously billed to the end user.

2 Verification of Orders for Telemarketing

Neither the ITP or the Company shall submit a PIC change order generated by outbound
telemarketing unless and until the order has first been confirmed in accordance with the
FCC’s current ani-slamming practices and procedures.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.7 IntralLATA Toll Presubscription, (Contd.)

4.7.6 PIC Switchback Option-Business/Residence

PIC Switchback is an option under which no investigation activities are performed by the Company
when an end user denies requesting a change in primary carrier submitted by the ITP. The ITP
participating in PIC Switchback will be billed the PIC Switchback Charge, and the presubscription
change charge, as specified herein, to switch the end user to the end user™s previous carrier.

When the Company is contacted by an end user who denies requesting a change in ITP primary
carrier, the end user will be credited the charge assessed for the disputed change in carrier, and will
be switched back to the previous ITP at no charge. If this service is made available by the Company,
ITP"s may subscribe to or cancel PIC Switchback Service on 30 days notice to the Company by
submitting a written request. A letter of authorization from the ITP will not be requested or accepted
at a later date in the event of dispute of the charges assessed under the PIC Switchback option.

This option in no way relieves the ITP of the FCC requirements for:

$ Verifying ali PiC orders obtained by outbound telemarketing prior to submitting those
orders, or )

$ Institute steps to obtain verification of orders submitted to the Company.

In addition, the end user has the option of initiating a complaint to the FCC or the Public Utility
Commission concemning unauthorized changes in carrier.

4.7.7  Rates and Charges
Per Line
Nonrecurring Charge
Each Carrier Change (per line) $8.00
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.8 Emergency Services (Enhanced 911)

Allows the Customers to reach appropriate emergency services including police, fire and medical services.
Enhanced 911 has the ability to selectively route an emergency call to the primary 911 provider so that it
reaches the correct emergency service located closest to the caller. In addition, the Customer™s address and
telephone information will be displayed to the primary 911 provider for display at the Public Service

Answering Point (PSAP).
The Company is in compliance with all requirements of the Public Safety Emergency Telephone Act (Act
78-1990)
f
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEQOUS SERVICES AND CHARGES, (CONT'D.} 4.9

Blocking ‘900" Information Service

4.9.1 General

Where central office facilities permit, “900" Information Service Blocking provides customers the
capability to block origination of direct dialed calls to a “900" Information Service number (900-
NXX-XXXX).

4.9.2 Regulations

Jd Blocking is available on individual lines for residence and business customers where
facilities permit.

2 When the blocking is activated, direct dialed calis to all “900" Service numbers are blocked.

3 Initial blocking is provided at no charge upon customer request. Subsequent requests for
“900" Information Services Blocking will be provided at the rates referenced below.
4 Blocking service may not be available with certain multi-line business arrangements. ‘
S There is no charge to remove “900" Information Service blocking,
493 Rates

A 900 Information Service Blocking

Residence Service Charges

Initial Request No Charge

Subsequent Request (per line) $35.00

Business

Initial Request No Charge

Subsequent Request (per line) $120.00
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.10 Custom Calling Features

The Company offers the following Custom Calling Features on a per use basis. 4.10.1

Feature Descriptions

Return Call: Allows a Customer to retum the most recent incoming call and, after dialing a code,
hear an announcement of the last telephone number that called. If the Customer wishes to return the
call right away, voice prompts will instruct the Customer to dial a certain digit and the call will
automatically be returned.

Call Trace: Allows a Customer to initiate an automatic trace of the last call received. After receiving
the call which is to be traced, the Customer dials a code and the traced telephone number is
automatically sent to the Company. The Custorner using Call Trace is required to contact the
Company for further action. The Customer originating the trace will not receive the traced telephone

number. The results of a trace will be furnished only to legally constituted authorities upon proper .

rexuest by them.

Three Way Calling; Permits the end-user to add a third party to an established connection. When the -
third party answers, a two-way conversation can be held before adding the original party for a three-’

way conference. The end-user initiating the conference controls the call and may disconnect the third
party to reestablish the original connection or establish a connection to a different third party. The
feature may be used on both outgoing and incoming.

Repeat Dialing: Permits the Customer to redial automatically the last number dialed.
Per-Call Blocking: To activate per-call blocking, a Customer dials a special code prior to placing a

call. Blocking will be activated for that outgoing call only. There is no charge for using per call
blocking, and it is provided on an unlimited basis.

Call Blocking- Call Blocking allows Customer to block calls from different telephone numbers. A
screening list is created by Customer either by adding the last number associated with the line
(incoming or outgoing) or by pre-selecting the telephone number to be blocked. Callers from such
numbers hear an announcement that the calling party is not accepting calls and Customer’s phone
will not ring. The screening list may be edited and revised at Customer’s discretion. This feature
may not be available with all STARGATE LOCAL SERVICES, LLC services.

VIP Alert - Allows a customer to program telephone numbers of selected callers, enabling the
customer to distinguish certain incoming calls from all others by a distinctive ring tone. This feature
may not be available with all STARGATE LOCAL SERVICES, LLC services.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.10 Custom Calling Features, (Contd.)

4.10.2 Rates
FEATURE Residential ~ Business Monthly
Charge Charge Maximurn
Per-Call Blocking $0.00 $0.00 N/A
Call Tracing - per use $1.25 $1.25 N/A
Repeat Dialing, (*66) - per use $0.95 $0.95 N/A
Return Call, (*69) - per use $0.95 $0.95 N/A
Three-Way Calling - per use $0.95 $0.95 N/A
- Per Month Per Month N/A
$4.00 $4.00 N/A
Call Blocking
VIP Alert $5.00 $5.00 N/A
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEQOUS SERVICES AND CHARGES, (CONT'D.)

4.10 Custom Calling Features, (Contd.)

4.10.3 Caller 1D Blocking

A calling party may block the passage of his/her telephone number, associated main listed name and
voiceback of cailing identification information to users or subscribers to Optional Central Office
Services which utilize Signaling System 7 (S87) technology. Blocking will also prevent call
completion through the use of Return Call Service.

Customers have two blocking options as follows: .1

Per-Call Blocking

Per-Call Blocking will prevent the display of Customers™ telephone numbers on outgoing
calis. This feature may be utilized at any time through the activation of a special code prior
to dialing an outgoing call.
Per-Call Blocking is provided at no charge, and is automatically placed on all telephone
lines by the Company.

Per-Call Blocking will not prevent the display of telephone numbers to 911 emergency
service providers.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

4.10 Custom Calling Features, (Contd.)

4.103 Caller ID Blocking, (Contd.)

2

Per-Line Blocking

Customers requesting Per-Line Blocking will prevent the display of their telephone
numbers on all outgoing calls. The Per-Line Blocking feature may be deactivated at any
time by Customers on a call-by-call basis through the activation of a special code. Blocking
will be deactivated for that outgoing call only. Per-Line Blocking is provided free of any
recurring charge, but is a special feature which must be ordered by Customers.

The Company will initially install Per-Line Blocking at no charge. Requests to remove Per-
Line Blocking on Customer lines will be completed at no charge. Subsequent requests to
re-install Per-Line Blocking will be completed at prevailing Company nonrecurring service
order rates.

Per-Line Blocking will not prevent the display of originating telephone numbers to 911
emergency service providers.

Customers who use either per-call blocking or line blocking may be unable to complete
calls to Caller ID Number/Caller ID Name subscribers who have activated the Anonymous
Call Rejection feature of Caller ID Number/Caller ID Name Service. If a customer using
blocking calls a Caller ID Numbei/Caller ID Name subscriber who has activated
Anonymous Call Rejection, hefshe will hear an announcement that the Caller ID
Number/Caller ID Name subscriber is not accepting blocked calls. There are several ways
to complete a call to a Caller I[D Number/Caller ID Name subscriber who has activated
Anonymous Call Rejection: (1) place the call through an operator; (2) place the call using a
calling card; or (3) place the call without blocking. Options (1) and (2) involve charges in
addition to the cost of the call.
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SECTION 4.0 - MISCELILANEOQUS SERVICES AND CHARGES, (CONT'D.)

4.11  Intercept Referral Services

Referral Services announce to the calling party the status of a called party”s number and, when appropriate,
refers the calling party to a number (s} where the called party can be reached for a specified time period.
These services are provided either through a recorded announcement or by a special operator. The Company
Representative negotiates the type of referrals offered to customers when they permanently disconnect,
temporarily suspend or change their numbess, or are involved with a media error. These customers can
choose between having their numbers referred or having a disconnect message provided to the calling party.
Customers whose telephone services are permanently disconnected because of nonpayment are placed on
Disconnect Anncuncement Service with a referral to another number.

A. Application of Charges

1. An additional name and number referred or an extension of service are not offered after the
original agreement is processed by the Company.

2 The applicable charges for services will be billed in advance as a one-time charge.
Installment billing will not be provided.

3. For Number-to-Number Referral Service, customers™ requests for termination of service
prior to the originally agreed service termination date will be honored, and credit or
reimbursement arrangements are available for the unused portion of service. However,
customers are responsible for an initial one-month minimum charge, and the monthly
charge for each full or partial subsequent month that service was provided. Billing is based
on an entire month of service; partial month adjustments are not available.
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SECTION 4.0 - MISCELLANEQUS SERVICES AND CHARGES, (CONT'D.)

411  Intercept Referral Services
4.11.1 Basic Referral Service
Basic Referral Service uses a recorded announcement to give the caller of a disconnected,

suspended or changed number, the number”s status and a referral number. This service offered
free for three months.

A. Rates .
Monthly Charge Nonrecurring Charge

Residence, be
esidence, per number 50,00 $0.00

Business, per number $0.00 $0.00
4.11.2 Corrective Referral Service

Corrective Referral Service provides the caller of a number that has been printed or announced incorrectly
through a media source a nacorded announcement of its status and a referral number. This service applies to
media errors involving a niimber that has not been assigned to another customer. This service is available for
a minimum of one (1) month to a maxirmum of fifteen (15) months.

A. Rates ,
Nonrecurring Monthly
Charge Rate *
Residence, per number $23.50 $10.00
Business, per number $50.00 $1.050

Notes:
* The monthly rate is applied to the status of each number for the length of service requested and paid in
advance. For example, if a Customer wants a referral for four (4) months, the monthly rate would be multiplied by
four (4) and paid in advance.
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

411  Intercept Referral Services, (Cont’d.)

4.11.3 Split Referral Service

Split Referral Service routes a call which was placed to a disconnected, suspended or changed
number (s) to an announcement which states the called number™s status and provides one or more
referral numbers to the calling party. This service could also apply to a working number that has been
printed or announced incorrectly through a media source. Service is available for a minimum of one
(1) month to a maximum of fifteen (15) months.

A, Rates

1. Maximum of two names and two numbers referred. H

Nonrecurring Monthly
Charge __ Rate*
Residence, per number - $23.50 ‘ $23.00
Business, pernumber ~ $50.00 $40.00
2. Additional Name and Number- each additional Name and Number Referred #
' Nonrecurring Monthly
Charge _ Rate*
Residence, per number $0.00 $7.00
Business, per number $0.00 $15.00

Notes:

* The monthly rate is applied to the status of each number for the length of service requested and paid in

advance. For example, if a customer wants a referral for four (4) months, the monthly rate would be multiplied by
four {4) and paid in advance.

H The monthly rate allows any combination of names and numbers referred up to a maximum of two (2) names and
two {2) numbers.

# The monthly rate allows one (1) additional name and one (1) additional number each. A customer may purchase

up-to ten (10) additional names and numbers.
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SECTION 4.0 - MISCELLANEOQUS SERVICES AND CHARGES, (CONT'D.)

4.11 Intercept Referral Services, (Contd.)

4.11.4 Number-to-Number Service

Number-to-Number referral service provides the caller of a disconnected, suspended, or changed
individual line residence, individual line business, Centrex, or DID line number, a recorded
announcement that states the line number status and a referral number. Number -toNumber Service
may be purchased beyond the Basic Referral Service period. Service is provided for a minimum of
one (1) month to a maximum of twelve (12) months.

A. Rates
Nonrecurring Monthly
Charge Rate *
Per Line Number $10.00 $9.00

Notes:
* The monthly rate is applied to the status of each number for the length of service requested and paid in
advance. For example, if a customer wants a referral for four (4) months, the monthly rate would be
multiplied by four (4) and paid in advance.
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SECTION 4.0 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D.)

412  Toll Restriction

Provides for Exchange Access lines or trunks to be restricted from dialing billable toli calls. Local directory
assistance calls are allowed. This service is offered subject to the availability of facilities to individual line
residence and individual line business Customers. Provision of toll restriction does not alleviate Customer
responsibility for completed toll calls.

4.12.1 Rates
Residence Business

Nonrecurring Charge, per line $15.00*% $40.00

* This charge does not apply if Toll Restriction is provided at the time of initial service. Subsequent
requests for this option will incur this charge on a per-line basis
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES

5.1 Stand-Alone Local Exchange Service

Stand-Alone Local Exchange Service provides the Customer with a single, analog, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Stand-Alone Local
Exchange Service lines are provided for the connection of Customer-provided wiring, telephones, facsimile
machines or other station equipment. Local exchange service lines and trunks are provided on a single party
(individual) basis only. No multi-party lines are provided.

Recurring charges for Stand-Alone Local Exchange Service are billed monthly in advance. Noo-recurring
charges for installation or rearrangement of service are billed on the next month™s bill immediately following

work performed by the Company.
Stand-Alone Service, per month: $37.49

Service Connection Charges, one-time charge per line

Primary Line $79.99

A. Stand-Alone Local Exchénge Service includes the following:

L. A monthly calling allowance of 100 minutes of local calling. Calls above the call
allowance will be billed in sixty {60) second increments.
Local calls above 100 minutes: $0.010
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES 5.2

Network Exchange Bundled Service

5.2.1 General

STARGATE LOCAL SERVICES, L1C offers basic local exchange service only as part of a bundle
or package of telecommunications services. All packages include local service, long distance service
(interstate and intrastate toll) and selected custom calling features. Voice Mail and Optional Internet

access
'may be available with some packages at an additional charge. The aforementioned services are only

available as part of the bundled service offering and are not available on an individual service basis.
Customers will be billed directly by the Company.

The Company provides Customers with the option of obtaining a Primary Line and Secondary Line
per account:

A. Primary Line

‘The initial residential local exchange access line per account.

B. Secondary Line

The second or additional residential local exchange access line, billed to the same
address as the Primary Line, the Secondary Line will share the monthly call allowance
with the Primary Line. The Secondary Line does not automatically include or share any
Customn Calling Features. Feature packages may be purchased separately.

Should a Customer with both lines opt to disconnect the Primary Line, the remaining Secondary
Line will automatically convert to a Primary Line with all features and functionality of such, and
at the Primary Line monthly recurring rate.

1 Voice mail and Internet access are not regulated by the Commission.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES

5.2 Network Exchange Bundled Service, (Cont.d)

5.2.1 General, (Contd.)

Network Exchange Bundled Service may include the calling features listed below:

These features are offered subject to availability of suitable facilities. Certain features may not be
available with all classes of services.

In the event STARGATE LOCAL SERVICES, LLC adds custom calling features to its Network
Exchange Bundled Services, such features will be available upon the tariff effective date (where
technically feasible) to all new Customers. Existing Customers will be informed of the new features
availability but must contact the Company to obtain the new features. Any Service Order Charges,
which would normally apply, will be waived.

Call Forwarding - Fixed, Busy Line No Answer - This feature, when activated, redirects attempted
terminating calls to another Customer-specified line. Call originating ability is not affected by Call
Forwarding - Fixed, Busy Line No Answer. The calling party is billed for the call to the cailed
number. If the forwarded leg of the call is chargeable, the Customer with the Call Forwarding -
Fixed, Busy Line No Answer is billed for the forwarded leg of the call. Calls cannot be transferred to
an International Direct Distance Dialing number.

Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated code.
This feature is available in either an 8 number or a 30 number capacity. The Speed Calling list can
only accommeodate a number consisting of 15 digits or less.

Caller ID with Name - allows a Customer to see a caller's name and number previewed on a display
screen before the call is answered allowing a Customer to prioritize and or screen incoming calls.
Caller ID records the name, number, date and time of each incoming call - including calls that aren't
answered by the Customer. Caller ID service requires the use of specialized CPE not provided by
the company. It is the responsibility of the Customer to provide the necessary CPE. In areas where
Caller ID with Name is not available, Caller ID, which only displays the .incoming telephone
number, will be substituted.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES

52 Network Exchange Bundled Service, (Cont.d)

5.2.1 General, (Cont’d.)

Network Exchange Bundled Service may include the calling features listed below, (cont'd.):

Call Forwarding - Variable - a Customer activated feature that automatically transfers all incoming
calls from the Customer's telephone number to another dialable telephone number until the
Customer deactivates the feature. If forwarded to a fong distance number the Subscriber will incur
the long distance charges.

Call Trace - Allows a called party to initiate.an automatic trace of the last call received. CallTrace is
available on a usage basis only. After receiving the call which is to be traced, the Customer dials a
code and the traced telephone number is: automatically sent to the Company for action. The
Customer originating the trace will not receive the traced telephone number. The results of the trace
will be furnished only to legally constituted law-enforcement agencies or authorities upon proper
request by them.

Call Blocking- Call Blocking allows Customer to block calls from different telephone numbers. A
screening list is created by Customer either by adding the last number associated with the line
(incoming or outgoing) or by pre-selecting the telephone number to be blocked. Callers from such
numbers hear an announcement that the calling party is not accepting calls and Customer’s phone
will not ring. The screening list may be edited and revised at Customer’s discretion.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES

52 Network Exchange Bundled Service, (Cont=.d)

5.2.1 General, (Cont=d.)

Network Exchange Bundled Service may include the calling features listed below, (contd.):

VIP Alert - Allows a customer to program telephone numbers of selected callers, enabling the
custormer to distinguish certain incoming calls from all others by a distinctive ring tone.

Privacy Service- A feature which' intercepts calls that are marked "private” and "out of area," or
' "unavailable” on Caller ID units. When uridentified Callers dial the Subscribers number, they will
receive an announcement mforn‘ung them that the party they are calling does not accept calls from
unidentified callers. They w1Il recewe a prompt to identify their name or state their intention and the
service will then attempt to connect the call. Only if the caller responds will the call be connected.

The Subscriber's Caller ID will display the platform number and the name of the service. If the
Subscriber chooses not to take the call the catler will hear a message which states the Subscriber is
unavailable.

Privacy Service is offered subject to availability of suitable facilities. This service will be provisioned
on a line-by-line basis and Customers with more than one line would need to bave the sérvice
activated on each line if they want the ability to intercept unknown and blocked calls to each line.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development

STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)

Pittsburgh, PA 15222



STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building) Taniff Telephone - Pa P.U.C. No. 4
Pittsburgh, PA 15222 Section 5 - Original Page 3

SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, CONT=D. 5.2

Network Exchange Bundled Service

5.2.1 General, Cont’d.

Call Waiting with Caller ID with Name* - Call Waiting with Caller ID with Name provides a tone
signal to indicate to a Customer already engaged in a telephone call that a second caller is attempting
to dial in and allows a Customer to see a caller's name and number previewed on a display screen
allowing a Customer to prioritize and or screen incoming calls. This feature permits the Customer to
place the first call on hold, answer the second call and then alternate between both callers. Cancel
Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable CW for the duration of an
outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a special code prior to
placing a call, and is automatically deactivated when the Customer disconnects from the call. In.
areas where Caller ID with Name is not available, Caller ID, which only displays the callers
telephone number, will be substituted.

Three Way Calling - Permits the Customer to add a third party to an established connection. When
the third party answers, a two-way conversation can be heid before adding the original party for a
three-way conference. The Customer initiating the conference controls the call and may disconnect
the third party to reestablish the original ‘connection or establish a connection to a different third
party. The feature may be use&i on b:g)m:ouf'gomg and incoming.

[
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SECTION 5.0- LOCAL FACTLITIES-BASED SERVICES, (CONT'D.) 5.2

Network Exchange Bundled Service, (Cont’d.)

Customers may choose to handle payment through a commercial credit card arrangement.

. 1 " . . f
+Service Connection may be fee waived for those Customers who meet the Company s enrollment criteria and
who retain their existing telephone number when switching their service to STARGATE LOCAL SERVICES, LLC.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

52 Network Exchange Bundled Service, (Cont’d.)

5.2.2 Reserved for Future Use

*=* This option grandfathered effective December 31, 2003 and is available 10 existing customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)
5.2 Network Exchange Bundled Service, (Cont’d.)

5.2.3 Pennsylvania Star Home Edition - Basic Service

Packagé Price for Pennsylvania Star Home Edition - Basic Service

Primary Line, per month $52.99

Secondary Line, per month $50.00

New Service Connection Fee, one-time charpe per line $79.00
Per Primary Line $69.99

Per Secondary Line $55.00

A. Basic Service includes the following:

1. A monthly allowance of 30 free minutes of interstate and intrastate toll calling. Toll calls will
be billed in sixty (60) second increments. Travel card calls are not included in the monthly toll
call allowance for Home Edition - Basic Service.

Toll calls within 30 minute allowance

A. Direct Dial Access $0.00
Toll ¢alls above 30 minute allowance
Direct Dial Access ©o $0.10
2. Local line and 150 minutes of local exchange calling. Cails above the call
allowance will be billed in sixty (60) second increments.
Local calls above [50 minute call allowance. $0.030
B. Primary Line Custom Calling Fearares Package: Feature Pack to include Caller ID with
Name, Three-Way Calling and Speed Calling may be purchased at an additional monthly
charge.
Feature Pack, per month $14.99

Secondary Line Custom Calling Features Package: (Call Waiting, Caller ID, Three-Way

Calling and Speed Calling) may be added for an additional monthly charge.

Feature Pack, per month $14.95
C. Ninety (90} additional minutes of interstate or intrastate long distance may be purchased
at an additional monthly charge.

90 Direct Dial or Travel Access Minutes: $4.99 per month
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.) 5.2

Network Exchange Bundled Service, (Cont’d.)
5.2.4 Star Member to Member Home Edition Service

Member to Member Service is available to all STARGATE LOCAL SERVICES, LIL.C Customers
of a Network Exchange Bundled Service. Member to Member allows STARGATE LOCAL
SERVICES, LLC Customers to call other STARGATE LOCAL SERVICES, LLC Customers
without incurring per call usage charges or depleting the bundled minutes call allowance. Calls under
the Member to Member option must originate on and terminate 1o a telephone number presubscribed
to a STARGATE LOCAL SERVICES, LLC Network Exchange Bundled Service. Customers are
not required to identify Customers in their calling circle. Such identification will be handled by the
Company's network.

Member to Member calling between STARGATE LOCAL SERVICES, LLC Customers applies to
both intrastate and interstate calling. There is no limit to the number of minutes included in Member
to Member.

This service is available with STARGATE LOCAL SERVICES, LLC services where noted in the
description of each service.

ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

5.2 Network Exchange Bundled Service, (Cont’d.)

5.2.5 STARGATE LOCAL SERVICES, LLC Referral Program

Any existing STARGATE LOCAL SERVICES, LLC Customer who refers a potential customer to
the STARGATE LOCAL SERVICES, LLC services listed below will receive a one-time' credit
should the referred customer subscribe to and remain a STARGATE LOCAL SERVICES, LLC
customer for at least 30 days. The referred customer must provide the name of the existing StarGate
Customer who made the referral upon ordering the new STARGATE LOCAL SERVICES, LLC
service. The credit is applied only once to the Customer™s next scheduled bill and expires with that
bill. The credit does not apply separately for interstate or intrastate service and cannot be redeemed
for cash.

Referral Credit: $2.00

Issued by:
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)
5.2 Network Exchange Bundled Service, (Cont’d.)

5.2.6 Star-LineHome Unlimited

Package Price for Star-LineHome Unlimited

Primary Line, per month $59.99
Secondary Line, per month $45.00
Service Connection Fee, one time charge per line $79.99

Primary Line $79.99
Secondary Line $79.00

’ This service is for use by Residential Customers for the purpose of individual-toindividual
two- way residential voice applications. If the Customer uses Star-Line Unlimited Service
for non-residential purposes, including but not limited to commercial facsimile, resale,
telemarketing, dial-up internet connections, autodialing, three-way calling or voice chat line
services, or home office use, the Company may, without notice, suspend, restrict, or cancel
the Customer's service or may adjust Customer's service to another plan.

Customers may choose to handle payment through a commercial credit card arrangement.
Customers will be able to access call detail and billing records on-line via the stargate.net
web site.

A. Star-IineHome Unlimited includes the following:

1. Unlimited local toll calling. Travel card calls are not included in the monthly toll call
allowance for StarLineHome Unlimited.

2. Local line and unlimited local calling
ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)
52 Network Exchange Bundled Service, (Cont’d.)

5.2.6 Star-LineHome Unlimited, (Cont'd.)

A. Star-LineHome Unlimited includes the following:

3. Primary Line Custom Calling Features Package: , Call Forwarding Variable,

Call Trace , Caller ID with Name, Call Waiting with Caller ID with Name,
Three-Way Calling and Speed Cailing included at no charge.

Secondary Line Custom Calling Features Package: Call Forwarding Variable,

Call Trace, Call Waiting, Caller ID, Three-Way Calling and Speed Calling may
be added for $14.95 per month.

ISSUED: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 50 - LOCAL FACILITIES-BASED {CONT'D.)

52 Network Exchange Bundled Service, (Cont’d.)

527
Secondary Line, per month $55.00
Service Connection Fee, one-time charge per line $79.00
Per Primary Line - $69.99
Per Secondary Line $55.00
A. Star-LineHome Select includes the following:

1. A monthly allowance of 50 free minutes of interstate and intrastate toll calling. Toll calls
will be billed in sixty (60) second increments. Travel Card calls are not included in
the monthly toll call altowance for Star-LineHome Select.

Toll calls within 50 minute allowance
Direct Dial Access $0.00
Toll calls above 50 minute allowance
Direct Dial Access $0.07
2. Local line and unlimited local calling.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES., (CONT'D.)

5.2 Network Exchange Bundled Service, (Cont’d.)

5.2.7 Star-LineHome Select, (Cont'd.) **

A.
Star-LineHome Select includes the following:

3. Primary Line Custom Calling Features Package: , Call Forwarding Variable, Call
Blocking, Call Trace Call Forwarding, Caller ID with Name, Call Waiting with
Caller ID with Name, Three-Way Calling and Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: Call Forwarding Variable, Call
Blocking, Call Trace, Call Waiting, Caller ID, Three-Way Calling and Speed
Calling may be added for $14.95 per month.

**This service grandfathered effective September 3, 2003 and is available to existing Customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

5.2 Network Exchange Bundled Service, (Cont’d.)
5.2.8 Star-LineBUSINESS A La Carte **

Star-Line Business A La Carte service is targeted at small business Customers and provides options
based on the Customers calling patterns and estimated usage. Customers who subscribe to this service
must designate STARGATE LLOCAL SERVICES, LLC as the presubscribed carrier for local calling
concurrent with enroflment for this service. Star-LineBusiness A La Carte provides Customers with
the option of selecting STARGATE LOCAL SERVICES, LLC for toll services.

5.2.8.1 Local Exchange Service
A, Local Access Line

Local Business Line

Monthly Rate $17.99
Service Connection Fee, one-time charge per line

Per Line $79.99

B. Local Exchange Service
Local exchange service is billed in one (1) minute increments.

Rate Per Minute: $0.040

** This option grandfathered effective December 31, 2003 and is available to existing customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)
52 Network Exchange Bundled Service, (Cont’d.)

5.2.8 Star-LineBUSINESS A La Carte, (Cont’d) **

5.2.8.2 Reserved For Future Use

** This option grandfathered effective December 31, 2003 and is available to existing customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

52 Network Exchange Bundled Service, (Cont’d.)

5.2.8 Star-LineBUSINESS A La Carte, (Cont’d) **

5.2.8.3 Reserved For Future Use

** This option grandfathered effective December 31, 2003 and is available to existing customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)
52 Network Exchange Bundled Service, (Cont=d.)

5.2.8 Star-LineBUSINESS A La Carte, (Cont=d) **

5.2.8.4 Reserved For Future Use

** This option grandfathered effective December 31, 2003 and is available 10 existing customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

52 Network Exchange Bundled Service, (Cont’d.)
5.2.8 Star-LineBUSINESS A La Carte, (Cont’d) **

5.2.8.5 Calling Features

These features are offered subject to availability of suitable facilities. Star-LineBusiness A
La Carte may include the calling features listed below:

Call Forwarding - Fixed - Call Forwarding- Fixed, when activated, redirects attempted
terminating calls to another Customer-specific line. The Customer may have to activate and
deactivate the forwarding function and specify the desired terminating telephone number
during each activation procedure. Call originating ability is not affected by Call Forwarding-
Fixed. The calling party is billed for the call to the called number. If the forwarded leg of the
call is chargeable, the Customer with the Call Forwarding-Fixed is billed for the forwarded
leg of the call. Cails cannot be transferred to an International Direct Distance Dialing number.

Speed Calling - This feature allows a user to dial selected numbers by means of an
abbreviated code. This feature is available in an 8 number capacity. The Speed Calling list
can only accommodate a number consisting of 15 digits or less.

Caller ID - Allows a Customer to see a caller's telephone number previewed on a display
screen before the call is answered allowing a Customer to prioritize and or screen incoming
calls. Caller ID records the number, date and time of each incoming call - including calls
that aren't answered by the Customer. Caller ID service requires the use of specialized CPE
not provided by the company. It is the responsibility of the Customer to provide the
necessary CPE.

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged
in a telephone call that a second caller is attempting to dial in. This feature permits the
Customer to place the first cafl on hold, answer the second call and then altemate between
both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable
CW for the duration of an outgoing telephone call. CCW is activated (i.e., CW is disabled)
by dialing a special code prior to placing a call, and is automatically deactivated when the
Customer disconnects from the call. Customers must actively choose this feature on a line-
by-line basis. Cail Waiting is not available on lines enabled for Rotary Hunting.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

52 Network Exchange Bundled Service, (Cont’d.) 5.2.8
Star-LineBUSINESS A La Carte, (Cont’d) **

5.2.8.5 Calling Features, (cont’d.)

Three Way Cailing - Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The Customer initiating the conference controls the call and
may disconnect the third party to reestablish the original connection or establish a connection to
a different third party. The feature may be used on both outgoing and incoming.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line
is busy. This feature is available at no charge but must be requested by the Customer.

Distinctive Ring: Distinctive Ringing is a feature that allows Customer to have up to two
separate phone numbers assigned to one local exchange line. Each telephone number will
provide a distinctive ring on an incoming call to allow for identification of the number being
called. A distinctive call waiting tone is also provided for each telephone number, where '
facilities permit and Customers subscribe to Call Waiting. Distinctive Ring is offered subject to
availability of suitable facilities.

A. Rates
1 Monthiy Rates, per Feature: $4.00
2 Monthly Rate, Feature Pack (3 or more features) $11.00

5.2.8.6 Guarantee Incentive Program

If a Customer is not satisfied with the STARGATE LOCAL SERVICES, LLC Business A
La Carte Service, for any reason, during the first ninety (90) days of service, STARGATE
LOCAL SERVICES, LLC will switch the Customer back to the Customer™s previous local
exchange provider at no charge. The Customer will not be required to pay any installation
charges incurred when switching back to their previous local service provider. This offer
only applies to installation charges on existing business lines migrated back to the local
service provided subscribed to before switching to STARGATE LOCAL SERVICES, LLC.
This offer does not extend to any new service lines established with STARGATE LOCAL
SERVICES, LLC that are switched back to the previous provider. Customers requesting a
switch to the previous provider must have a zero billed balance with STARGATE LOCAL
SERVICES, LLC. Customers will be required to complete and sign a form requesting this
offer. This form may be obtained by calling STARGATE LOCAL SERVICES, LLCs toll
free customer service telephone number.

** This option grandfathered effective December 31, 2003 and is available to existing customers only.
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Network Exchange Bundled Service, (Cont’d.)

Star-LineBUSINESS A La Carte, (Cont’d)

528 ** 5,2.8.7 Remote Call Forwarding {RCF) Service

Remote Call Forwarding allows all calls dialed to a telephone number equipped for RCF to be
autornatically forwarded to another dialable exchange or 800 service telephone number. The
calling party pays only the applicable charges to call the number equipped with an RCF
feature, while the RCF customer pays the applicable charges for the forwarded portion of
the call. RCF Service is offered subject to availability of suitable facilities.

N | Usage Charges

Minutes used will be billed at the rate in effect as read in Section 5.2.8 of this

2 Monthly Recurring Charge
Per line: $15.00

** This option grandfathered effective December 31, 2003 and is available 1o existing customers only.
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.) 5.2
Network Exchange Bundled Service, (Cont’d.)

5.2.9 Star-Line Home Office

Star-Line Home Office service is a bundled local and toll voice service offering. Service is | restricted to a
single line only. Customers with a requirement for multiple lines are referred to the | Company's business
service. Customers may choose to handle payment through a commercial | credit card arrangement.
Customers will be able to access call detail and billing records on-line | via the stargate.net web site.
Package Price for Star-Line Home Office:

Primary Line, per month: $69.99

Service Connection Fee, one-time charge per line «$79.99

ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development
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24th Street Suite 300 (Crane Building)
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.) 5.2

Network Exchange Bundled Service, (Cont’d.)

5.2,9 Star-Line Home Office, (Cont'd.)
A Star-Line Home Office includes the following:

1. A monthly allowance of 100 free minutes of interstate and intrastate toll calling. Toll
calls will be billed in sixty (60) second increments. For toll calls placed away from
home, see Star-Line Travel Card in the Company's Pennsylvania Tariff No. 1. Such
travel card calls are not included in the monthly toll call allowance for Star-Line

Home Office.
Toll calls within 100 minute allowance
Direct Dial Access: $0.00
Toll calls above 100 minute allowance
Direct Dial Access: $0.065
Local line and unlimited local calling. :

3 Calling Features Package: Caller ID with Name, Call Waiting with Caller ID

with Name, Call Forwarding Variable, Call Trace, Three-Way Calling and
Speed Calling included at no charge.

ISSUED: Diecember 30, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

5.2 Network Exchange Bundled Service, (Cont’d.)

5.2.10 Star-LineHOME Basic Service with PVA

Star-LineHome Basic Service with PVA provides a basic residential local exchange line with Call
Waiting for outbound calling. Voice mail may be purchased at an additional charge (See Note 1).

Primary Line, per month $19.99
Secondary Line, per month: $19.99
New Service Connection Fee, one-time charge, per line «

Per Primary Line: $79.99

Per Secondary Line: $79.00

A. Basic Service includes the following:
1. Local line and unlimited local calling 2.
Call Waiting

B. Custom Calling Features Package: An optional Feature Pack to include Caller ID/Caller ID with
Name, Three-Way Calling, Speed Calling and Call Forwarding Variable may be purchased
at an additional monthly charge. This Feature Package may be added to the Primary and
Additional line.

Feature Pack, per month: $14.95
C.  Intrastate long distance may be utilized with this service.

Direct Dial rate per minute: $0.090
Call completion through PV A per minute: $0.090

D. Member to Member Service is included at no charge.

Note 1: Voicemail may be purchased for an additional charge. This service is not regulated by the Commission. Call Forwarding Busy No Answer is only available to
customers with voicemail Other enhanced features such as Find Me and notify me are also only available to customers who choose to purchase voice mail.

ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES. (CONT'D.)

5.2 Network Exchange Bundled Service, (Cont’d.)

5.2.11 Star-LineHOME Select with PVA

Select Service with PVA provides a basic residential local exchange line with four Custom Calling
Features and fifty (50) minutes of combined direct dialed interstate or intrastate long distance calling.
Operator assisted calling, travel card calling and international calling are not included in the cailing
allowance. Calls above the calling allowance of 50 minutes will be billed in sixty (60} second
increments. Voice mail is included with this service.

Primary Line, per month $39.99
Secondary Line, per month: $35.00
New Service Connection Fee, one-time charge, per line «
Per Primary Line: $79.99
Per Secondary Line: $79.00
A. Select Service includes the following:
YL Local line and unlimited local calling '

2. Custom Calling Features: Call Waiting, Caller ID/Caller 1D with Name, ThreeWay
Calling, Speed Calling, Call Forwarding Variable, Call Forwarding Busy No
Answer.

3. 50 Minute Direct Dial Call Allowance, interstate or intrastate, excluding operator
assisted calling, travel card calling and international calling,

C. Intrastate long distance may be utilized with this service.
Direct Dial rate per minute: $0.090
Call completion through PVA per minute: $0.090
ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.) 5.3

Star-Line Business Plus Service

Star-Line Business Plus Service is a local exchange service for small business Customers consisting of a local
exchange line for a monthly recuiting charge and measured usage rate. Calling features are available with the
local exchange service for an additional monthly recurring charge per feature.

5.3.1 Local Exchange Service
A. Local Business Line

A local exchange line includes Hunting only if Customers request the Hunting calling
feature when placing the order for service.

1 Per Minute Option
This option is available in Verizon-Pennsylvania territory.

Monthly Rate . $39.99
Per Minute Rate $0.04
+ Service Connection Fee, one-time charge per line |
Per Line $79.99

2 Flat Rate Option
This option is available in Verizon-North territory.

Monthly Rate $41.00
Service Connection Fee, one-time charge per line s

Per Line $79.99
B. Calling Features
The following Calling features are available at an additional monthly recurring charge:

Call Forwarding; Call Forwarding-Busy; Call Forwarding-No Answer; Speed Calling; Caller ID;
Call Waiting, Three-Way Calling, and Distinctive Ring as described in Section 5.3.6.

Monthly Recurring Charge Per Feature $4.00

Monthly Recurring Charge, Feature Pack (3 or more) $11.00
ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
Issued by: Mark McGinness, VP - Business Development
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

Reserved For Future Use
5.3.2 Reserved For Future Use

5.3.3 Reserved For Future Use
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Mark McGinness, VP - Business Development
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

53 Reserved For Future Use

5.3.4 Reserved For Future Use

5.3.5 Reserved For Future Use
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

53 Star-Line Business Plus Service, (Cont'd.)

5.3.6 Calling Features

Customers subscribing to Star-Line Business Plus Service may also subscribe to the following
Calling Features.

Call Forwarding - Call Forwarding, when activated, redirects attempted terminating calls to another
Customer-specific line. The Customer may have to activate and deactivate the forwarding function
and specify the desired terminating telephone number during each activation procedure. Call
originating ability is not affected by Call Forwarding. The calling party is billed for the call to the
called number. If the forwarded leg of the call is chargeabie, the Customer with the Call Forwarding
is billed for the forwarded leg of the call. Calls cannot be transferred to an International Direct
Distance Dialing number.

Call Forwarding -Busy - Permanently routes incoming calls to a predetermined telephone number
when the called line is busy.

Call Forwarding - No Answer - Permanently routes incoming calls to a specified number, selected
by the Customer, when the called line is unanswered.

Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated code.
This feature is available in an 8 number capacity. The Speed Calling list can only accommodate a
nurnber consisting of 15 digits or less.

ISSUED: December 30, 2003 EFFECTIVE: January 1, 2004
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SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

53 Star-Line Business Plus Service, (Cont'd.)

5.3.6 Calling Features, (cont'd.)

Caller ID - Allows a Custorner to see a caller’s telephone number previewed on a display screen
before the call is answered allowing a Customer to prioritize and or screen incoming calls. Caller ID
records the number, date and time of each incoming call - including calls that aren't answered by the
Customer. Caller ID service requires the use of specialized CPE not provided by the company. It is
the responsibility of the Customer to provide the necessary CPE.

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged in a
telephone call that a second caller is attempting to dial in. This feature permits the Customer to place
the first call on hold, answer the second call and then alternate between both callers. Cancel Call
Waiting (CCW) allows a Call Waiting (CW) Customer to disable CW for the duration of an
outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a special code prior to
placing a call, and is automatically deactivated when the Customer disconnects from the call.
Customers must actively choose this feature on a line-by-line basis. Call Waiting is not available on
lines enabled for Rotary Hunting.

Three Way Calling - Permits the Customer to add a third party to an established connection. When
the third party answers, a two-way conversation can be held before adding the original party for a
three-way conference. The Customer initiating the conference controls the call and may disconnect
the third party to reestablish the original connection or establish a connection to a different third
party. The feature may be used on both outgoing and incoming.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is
busy. This feature is available at no charge but must be requested by the Customer.

ISSUED: December 3(}, 2003 EFFECTIVE: January !, 2004

Issued by:

Mark McGinness, VP - Business Development
STARGATE LOCAL SERVICES, LLC

24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222



STARGATE LOCAL SERVICES, LLC
24th Street Suite 300 (Crane Building)
Pittsburgh, PA 15222

Tariff Telephone - Pa P.U.C. No. 4
Section 35 - Original Page 8.11

SECTION 5.0 - LOCAL FACILITIES-BASED SERVICES, (CONT'D.)

53 Star-Line Business Plus Service, (Cont'd.)

53.7 Remote Call Forwarding (RCF) Service

Remote Call Forwarding allows all calls dialed to a telephone number equipped for RCF to be
autornatically forwarded to another dialable exchange or 800 service telephone number. The calling
party pays only the applicable charges to call the number equipped with an RCF feature, while the
RCF customer pays the applicable charges for the forwarded portion of the call. RCF Service is

offered subject to availability of suitable facilities.

A. Usage Charges

Minutes used will be billed at the rate in effect in Section 5.3 of this tariff. B.

Monthly Recurring Charge
Verizon Verizon
Per line: T $15.00 $15.00
Issued: December 29, 2003 EFFECTIVE: January 1, 2004
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SECTION 6.0 - CONTRACT SERVICES

6.1 Contract Services

Arrangements will be developed on a case-by-case basis in response to a bona fide special request from a
Customer or prospective Customer to develop a competitive bid for a service not generally offered under this
tariff. Contract Service rates will be offered to the Customer in writing and on a non-discriminatory basis.

6.1.1 Contract Service Arrangements

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein, waiver of recurring or nonrecurring charges, charges for specially designed and
constructed services not contained in the Company's general service offerings, or other custornized
features. The terms of the contract may be based partially or completely on the term and volume
commitment, type of originating or terminating access, mixture of services or other distinguishing
features. Service shall be available to all similarly situated Customers for six months after the initial
offering to the first contract Customer for any given set of terms.
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SECTION 7.0 - PROMOTIONS

7.1 Reserved For Future Use

72 Reserved For Future Use

73 Reserved For Future Use
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