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REGULATIONS
2.8 CANCELLATION OF SERVICE
1f a Customer cancels a Service Order or terminates services before the completion of the term for any
rcason whatsocver other than a service interruption (as defined in Section 2.6.1 above), the Customer
agrees to pay to the Company termination liability charges, as defined below. These charges shall
become duc and owing as of the effective date of the cancellation or termination and be payable within
the period, set forth in Section 2.5.2.
The Customer’s termination liability for cancellation of service shall be equal to:
A) all unpaid Non-Recurring charges and out-of-pocket expenses reasonably expended by the
Company 1o establish service to the Customer; plus
B) any disconnection, carly cancellation or termination charges reasonably incurred and paid to
third parties by the Company on behalf of the Customer; plus
C) all Recurring Charges specified in the applicable Service Order Tariff for the balance of the
then current term discounted at the prime rate announced in the Wall Street Journal on the third
business day following the date of cancellation; minus
D) a rcasonable allowance for costs avoided by the Company as a direct result of the Customer’s
canccllation.
29 TRANSFERS AND ASSIGNMENTS
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, cxcept
that the Company may assign its rights and duties:
A) to any subsidiary, parent company or affiliate of the Company; or
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REGULATIONS

29 TRANSFERS AND ASSIGNMENTS (Cont’d)

B3) pursuant 10 any sale or transfer of substantially all the asscts of the Company: or
C) pursuant 1o any financing, merger or rcorganization of the Company.

2.10  NOTICES AND COMMUNICATIONS

A) The Customer shall designate on the Service Order an address to which the Company shall mail
or deliver all notices and other communications, except that the Customer may also designate a
. separate address to which the Company’s bills for scrvice shall be mailed.

B) The Company shall designate on the Service Ordcer an address to which the Customer shall mail
or deliver all notices and othcr communications, except that Company may designhate a separate
address on cach bill for service to which the Customer shall mail payment on that bill,

C) All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U.S. Mail or a private
delivery service. prepaid and properly addressed, or when actually reccived or refused by the
addressee, whichever occurs first.

D) ‘The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.
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APPLICATION QF RATES

3.1 INTRODUCTION

The regulations set forth in this section govern the application of rates for services contained in other
scctions of this tariff.

32 CHARGES BASED ON DURATION OF USE

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

A)

13)

O

D)

E)

Calls arc measurcd in durattonal increments identified for cach service.  All calls that are
fractions of a measurcment increment are rounded-up to the next whole unit.

Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supcrvision in all cases where this signaling is provided by the
terminating local carrier and any intermediate carrier(s). Timing for operator service person-to-
person calls start with completion of the connection to the person called or an acceptable
substitute, or to the PBX station called.

Timing terminates on all calls when the calling party hangs up or the Company’s network
receives an off-hook signal from the terminating carrier,

Calis originating in one time period and terminating in another will be billed in proportion to the
rates in effect during different segments of the call.

All times refer to local time,
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APPLICATION OF RATES

33 RATES BASED UPON DISTANCE

Where charges for a service are specified based upon distance, the following rules apply:

A) Distance between two points is measured as airline distance between the rate cenlers of the
originating and terminating telephone lines. The rate center is a set of geographic coordinates,
as referenced in the Local Exchange Routing Guide issucd by Bellcore, associated with each
NPA-NXX combination (where NPA is the arca code and NXX is the first three digits of a
seven-digit telephone number). Where there is no telephone number associated with an access
line on the Company’s network (such as a dedicated 800 or WATS access line), the Company
will apply the rate center of the Customer’s main billing telephone number.
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APPLICATION OFF RATLES

3.3 RATES BASED UPON DISTANCE (Cont’d)

B) The airline distance between any two rate centers is determined as follows:

1

3)

4)

3)

6)

7)

Obtain the “V™ (vertical) and “H” (horizontal) coordinates for cach rate center from the
Bellcore Local Exchange Routing guide referenced in Section 3.3(A).

Compute the differcnce between the “V” coordinates of the two rate centers; and the
difference between the two “H” coordinates.

Square each difference obtained in step (2) above.

Add the squarc of the “V” difference and the square of the “H” difference obtained in
step (3) above.

Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

Obtain the square root of the whole number result obtained above. Round to the next
higher whole number if any fraction is obtained. This is the airline milcage.

FORMULA =

\/(V] V2 Pa(HI -H2 )
10
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SERVICE AREAS

4.1 EXCHANGE ACCESS SERVICE AREAS (EASA)

[Exchange Access Services are provided in limited geographic arcas as contained in Appendix A 1o this
tariff.

4.2 CALLING AREAS

Geographically-defined Local Calling Areas are associated with each Exchange Access Service

provided pursuant to Appendix A. The applicable Local Calling Arcas are contained in Appendix A of
this tariff.
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5.1

DATA SERVICES

BUSINESS ISDN-PRI SERVICE

5.1

GENERAL

Business [SDN-PRI is an optional scrvice arrangement for local exchange access based on the
Primary Rate Interface (PRI) arrangement of the ISDN. ISDN-PRI is a high capacity access
path for communications providing voice or data transmission over the public network.

Integrated Services Digital Network (ISDN) describes  the end-to-end  digital
telecommunications network architecture which provides for the simullaneous access,
transmission and switching of voice, data and image services. These functions arc provided via
channelized transport facilities over a limited number of standard user-nctwork interfaces. The
ISDN architecture consists of digital switching systems which connect Primary Rate Interface
lines to their serving central office.

Business ISDN-PRI is provisioned on the 1.544 Mbps bandwidth and uses the ISDN
architecture of 23 B channels and one D channcl or 24 B channels to provide the customer with
the capabilities of simultaneous access, transmission and switching of voice, data and imaging
services via channelized transport.

Circuit Switching

Circuit Switching is a switching technique in which an entire circuit or, in a digital switch
equipped for ISDN, a specific selection of time slots is dedicated to a given call.
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE (Cont’d)

5.1.2  RATES AND CHARGES

Product/
Service Monthly
Charge Rate
a. Primary Rate Access Facility, each
1. Delivery to non-collocated customer
premises
Month to month $700.00 $150.00
3 Year Contract 700.00 145.00
5 Year Contract 700.00 135.00
2. Delivery to collocation arrangement 50.00 50.00
b. ISDN PRI Interface Arrangement, each
1. 23B3+D
a. Delivery to non-collocated customer
premises
Month to month 700.00 350.00
3 Year Contract 700.00 335.00
5 Year Contract 700.00 315.00
b. Delivery to collocation arrangement
| Year Term 400.00 400.00
2 Year Term 350.00 350.00
3 Year Term 350.00 350.00
2.24B
a, Delivery to non-collocated cusiomer
premises
Month to month 700.00 350.00
3 Year Contract 700.00 330.00
5 Yecar Conltract 700.00 300.00
b. Delivery to collocation arrangement
1 Year Term 400.00 400.00
2 Year Term 350.00 350.00
3 Year Term 350.00 350.00
tssued: Effective:

SNiP Link, LLC

100A Twinbridge Drive

Pennsauken, NJ 08110
DCO/SMITM/BIS13.1



SVIFP Link, LLC . .Pennsylvania P.U.C. Tariff No. |
Original Page No. 63

DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE (Cont’d)

5.1.2 RATES AND CHARGES (Cont’d)

Product/
Service Monthly
Charge Rate
3.23B+ Back-up D
a. Delivery to non-collocated customer
premises
Month to month 700.00 400.00
3 Year Contract 700,00 380.00
5 Year Contract 700.00 360.00
b. Delivery to collocation arrangement
1 Year Term 400.00 400.00
2 Year Term 350.00 350.00
3 Year Term 350.00 350.00
c. Circuit-Switched Data Usage, per
Account
Package
Option 1 None
Option 2 250 hours $600.00%
Option 3 500 hours 900.00*
Option 4 1000 hours 1200.00%
d. Optional Service Features Package
Feature Package (Calling Line
Identification
and Call by Call Service
Selection), per
PRI Arrangement
1. Delivery to non-
collocated customer premises
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE (Cont’d)

5.1.2  RATES AND CHARGES (Cont’d)

Product/
Service Monthly
Charge Rate
Month to month $100.00 150.00
3 Yr. Contract 100.00 145.00
5 Yr. Contract 100.00 135.00
2. Delivery to collocation arransement
b Yr, Term 100.00 135.00
2Yr Term 100.00 135.00
3Yr. Term 100.00 [35.00
e. Calling Line Identification, per
ISDN PRI Arrangement
1. Delivery to non-collocated customer
premises
Month to month, 100.00 100.00
3Yr. Contract 100.00 95.00
5 ¥Yr. Contract 100.00 90.00
2. Delivery to collocation
arrangement
I ¥r. Term 100.00 90.00
2Yr Term 100.00 90.00
3¥r. Term 100.00 90.00
f. Call by Call Service Selection, per
ISDN PRI Arrangement
1. Delivery to non-collocated customer
premises
Month to month 100.00 75.00
3 Yr. Contract 100.00 73.00
5 Yr. Contract 100.00 71.00
2. Delivery to collocation arrangement
I ¥r. Term 100.00 71.00
2Yr. Term 100.00 71.00
3Yr. Term 100.00 71.00
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE {Cont’d)

5.1.2 RATES AND CHARGES (Cont’d)

Product/
Service Monthly
Charge Rate
g. PRI Reconfiguration Charges
Change Charge
add/change to existing line group, or 50.00
addition of new linc group, per occasion
Change in D-channel configuration 300.00
(23B+D, 24B, 23B+BU-D), per PRI
Arrangement
h. Individual Additional Telephone 25.00 3.00
Numbers, each
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5.2

DATA SERVICES

BUSINESS ISDN — BRI SERVICE

5.2.1

GENERAL

Intcgrated  Services Digital Network (ISDN)  describes  the  end-to-end  digital
telecommunications network architecture which provides for the simultaneous access,
transmission and switching of voice, data and image scervices. These functions are provided via
channelized transport facilities over a limited number of standard user-network interfaces. The
ISDN architecture consists of digital switching systems which connect Basic Rate Interface
lines 1o their serving central office.

Business ISDN-BRI Arrangement provides ISDN capabilities from an ISDN equipped switch in
the central office. The BRI Arrangement consists of two “B” (Bearer) channels and one “D”
channel (2B+D) which are defined as:

B Channels

The B channels are 64 kilobit per second (kbps) channels used for information transfer
between users. The B channels may be used in conjunction with circuit-switched service.

D Channel

The D channel is a 16 kilobit per second packet-switched channel that carries signaling and
control for the B channels.

Circuit Switching,

Circuit Switching is a switching technique in which an entire circuit or, in a digital switch
cquipped for ISDN, a specific selection of time slots is dedicated to a given call.
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DATA SERVICES

5.2 BUSINESS ISDN-BRI SERVICE

522 RATES

[RESERVED FOR FUTURE USE]

53 RESIDENTIAL ISDN-BRI SERVICE

53.1 GENERAL

Residential ISDN-BRI Service is an optional service arrangement. Residential 1ISDN-BRI
Service uses the Basic Rate Interface (BRI) arrangement of the Integrated Services Digital
Network (ISDN).

Circuit Switching

Circuit Switching is a switching technique in which an entire circuit or, in a digital
switch cquipped for [SDN, a specific selection of time slots is dedicated to a given call.

Residential Features Package

The Residential Features Package includes all of the Residential Features for onc
monthly rate.

Integrated Services Digital Network

Integrated Services Digital Network (ISDN) describes the end-to-end digital
telecommunications network architecture which provides for the simultanecous access,
transmission and switching of voice, data and image services. These functions are
provided via channelized transport facilitics over a limited number of standard user-
network interfaces. The ISDN architecture consists of digital switching systems which
connect Basic Rate Interface lines to their serving central office,
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DATA SERVICES

5.3 RESIDENTIAL ISDN-BRI SERVICE

532 RATES
Product/Service Monthly Usage
Charge Rate Rate
% *
a. Additional Dircctory Number,
per number established - $3.50
b. Multiple Access $125.00 -
110/20 Package - 31.00
130/60 Package - 41.25
170/140 Package - 55.50
1150/300 Package - 84.00
1250/500 Packagce - 108.50
Unlimited Package - 249.00
c. Residential Features Package, per B Channel - 425
* *
d. Point to Multipoint Access - 1.00
e. Circuit Switched Voice(1) and Data Usage,
per minute or fraction thereof,
per B channel
Monday through Friday 7AM — 7PM $.02
All other times $.01
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DATA SERVICES

54 SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

54.1 GENERAL

A,

Function

These services are furnished 1o permit a telephone answering company to answer
incoming calls on the central office lines of one¢ or more of their clients by means of
customer-provided secretarial equipment.

Concentrator - Identifier Used In Telephone Answering Service

This equipment permits common use of up to six interoffice lines to connect telephone
answering burcaus with their clicnts in central office districts other than those in which
the telephone answering burcau is located, thus climinating the necessity of providing a
separate channel extension from each client's line 10 the telephone answering bureau.

TYPE 2 (1)

Type 2 concentrator-identifier cquipment may serve a maximum of 100 clients. one
signaling channel and two 1o six telephone channels are required between the
concentrator located at a central office and identifier equipment located on the same
premises as the sccretarial equipment. Concentrators equipped for less than 100
secretarial lines may be expanded to a larger capacity only when the number of
connected sceretartal lines cquals 90% of the equipped capacity and afier notification
from the telephone secretarial service bureau.

This service is furnished subject to the working limits of the concentrator-identifier
cquipment.
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DATA SERVICES

5.4 SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT (Cont™d)

5.4.1

NOTE::

GENERAL {Cont'd)

B.

Concentrator-Identifier Equipment
Type 3 (I

Type 3 concentrator equipment may serve a maximum of five client lines, which must
be located in the same central office district as the concentrator, and be served by the
central office equipment with which the concentrator is associated. No identifier
equipment is available with Type 3 concentrator equipment. One telephone channe! is
required between the concentrator located at a central office and the secretarial
cquipment. A customer-provided switching key is required at each telephone station of
lines connected to the concentrator. The customer-provided key is used to connect or
disconnect the line from the concentrator. When the customer-provided key is
operated, the client’s line is disconnected from the concentrator, and outgoing calls can
be made by the client. When the key is in the normal position, incoming calls can be
answered only at the telephone secretarial bureau via the concentrator, and no outgoing
calls can be made by the client.

{n Furnished only to the extent of available stock.
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5.4

5.5

5.6

DATA SERVICES

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT (Cont’d)

5.4.2

RATES AND CHARGES

[RESERVED FOR FUTURE USE)|

SWITCHED 56 KILOBIT SERVICE

5.5.1

552

GENERAL

This service will provide the cnd user with the ability to send and reccive data at a speed of
56,000 bits per second over the Public Switched Network (PSN). This service will be provided
from spccially equipped Telephone Company Wire Centers in conjunction with loop plant and
inter-officc facilities (Local or Remote Channcls) designed to accommodate only 56
kilobits/second full duplex, synchronous transmission.

RATES AND CHARGES

IRESERVED FOR FUTURE USE]

SWITCHED MULTIMEGABIT DATA SERVICE

5.6.1

GENERAL

Switched Multimegabit Data Service (“SMDS”) is a connectionless, packet-switched data
service, allowing for the interconnection of Local Arca Networks (“LANS”) and computers
across a wide metropolitan arca. A low-speed SMDS Subscriber Network Access Linc
(“SNAL™) is a dedicated digital line, utilizing the SMDS Data Exchange Interface (“DXI1™).
The low-speed dedicated digital line operates over metallic facilities or fiber facilitics at a
maximum data transmission rate of 56 Kbps. A high-spced SMDS Subscriber Network Access
Line is a dedicated digital line, utilizing the SMDS Interface Protocol (“SIP”) or the DXI.
There arc two types of high-speed dedicated lines. The first type operates clectrical facilities or
fiber facilitics at a maximum data transmission rate of 1.17 Mbps via SIP or 1.54 Mbps via
DXI. The second type operates over fiber facilities al a maximum sustained throughout rate of
34 Mbps for sustained periods may subscriber to a lower rate via an Access Class arrangement.
The Access Classes are 4 Mbps, 10Mbps, 16 Mbps, 25 Mbps and 34 Mbps.

SMDS Access Paths require special cquipment and facilities and will only be provided from
digitally equipped central offices. SMDS will be offered on a 24-hour day, 7-day per week
basis except during occasional pertods where network upgrades must be performed to meet
customer requirements.
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.62 RATES AND CHARGES®

The following Rates and Charges apply for SMDS:

a. 56 Kbps Access Path Product/
Service Per
Month-to-Month Contract, per SNAL Charge Month
JHO 75 SNALS .ot $600.00  $225.00
T 0 150 SNALS. ..ot 600.00 225.00
Over [50 SNALS......ooo et 600.00 225.00
3-year Contract, per SNAL
T 1D 75 SNALS oottt et 300.00 210.00
7610 150 SNALS...cooiieeie et er e 300.00 205.00
OVEr 150 SNALS....ovieteeeeeece oot 300.00 200.00
5-year Contract, per SNAL
T80 75 SNALS oottt st 150.00 190.00
T610 150 SNALS. oo s 150.00 185.00
Over 150 SNALS ..o e et 150.00 180.00
b. 1.17 Mbps/1.54 Mbps Access Path, per SNAL
Month-to-Month
T 104 SNALS. oottt e 1000.00 570.00
510 10 SNALS oo 1000.00 550.00
OVEr [0 SNALS ..ottt 1000.00 525.00
3-year Contract, per SNAL
F 0 A SN ALS et e 500.00 525.00
S0 1O SNALS. o et 500.00 500.00
OVEr [0 SNALS ..ottt e 500.00 475.00
5-year Contract, per SNAL
PO 4 SNALS oottt 250.00 500.00
510 1O SNALS ..ottt 250.00 475.00
Over 10 SNALS. oottt e 250.00 450.00
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.6.2 RATES AND CHARGES (Contd}*

c. 34 Mbps Access Path (4, 10, 16, 25, and 34 Mbps Access
Classes):
Month-to-Month Product/
Service Per

4 Mbps Access Class, per SNAL Charge Month
L0 4 SN A LS. . vttt ie ettt e e a et $2000.00  $2000.00
510 TO SN ALS et s e e 2000.00 1950.00
OVEL 10 SN ALS ittt ettt vt e e e s s 2000.00 1900.00
10 Mbps Access Class, per SNAL
T 0 A SN A S e et r e 2000.00 2500.00
S0 TO SNALS. .o et a e e 2000.00 2300.00
Over 1O SNALS oottt s s 2000.00 2200.00
16 Mbps Access Class, per SNAL
T 104 SN ALS ..ottt ree st 2000.00 3000.00
510 T0 SNALS. ..o et 2000.00 2800.00
OVEr 10 SNALS ..ottt 2000.00 2700.00
25 Mbps Access Class, per SNAL
J O 4 SNALS...ooi et eeee et e e 2000.00 3500.00
S0 1O SNALS..cc et eeaae e 2000.00 3300.00
OVER L0 SNALS vttt e e et ee s ereeeen 2000.00 3200.00

34 Mbps Access Class, per SNAL
L0 4 SN A LS. ettt 2000.00 4000.00
S0 10 SN ALS. .. oottt et e e e e e e e reee e 2000.00 3700.00
Over 1O SNALS ..ottt re e s s e 2000.00 3600.00

* Flexibly Priced
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)
5.6.2 RATES AND CHARGES (Cont’d)
c. 34 Mbps Access Path (4, 10, 16, 25, and 34 Mbps Access
Classes): (Cont’d)
3-Year Contract Product/
Service Per

4 Mbps Access Class, per SNAL Charge Month
110 4 SNALS ottt e e eesees satteens $1000.00  $1950.00
510 TO SNALS ..ottt e ee e ees e 1000.00 1900.00
Over TOSNALS oot e e e 1000.00 1900.00
[0 Mbps Access Class, per SNAL
EO 4 SNALS oo 1000.00 2300.00
510 TO SNALS oottt s s 1000.00 2200.00
Over TO SNALS oot e 1000.00 2200.00
16 Mbps Access Class, per SNAL
1104 SNALS et 1000.00 2800.00
510 TO SNALS oottt 1000.00 2700.00
Over 10 SNALS e 1000.00 2600.00
25 Mbps Access Class, per SNAL
TH0 4 SNALS oot 1000.00 3300.00
510 TO SNALS ot et 1000.00 3200.00
OVET 10 SNALS oottt et eneens 1000.00 3100.00

34 Mbps Access Class, per SNAL
T10 4 SNALS oo 1000.00 3700.00
510 TOSNALS oo e 1000.00 3500.00
OVver 1O SNALS ..ottt et e 1000.00 3300.00
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

56.2 RATES AND CHARGES (Cont’d)"

c. 34 Mbps Access Path (4, 10, 16, 25, and 34 Mbps Access

Classes): (Cont’d)

5-Year Contract Product/
Service Per
4 Mbps Access Class, per SNAL Charge Month
T 104 SNALS ettt eenn $500.00 $1900.00
SO T SNALS oo 500.00 1900.00
OVEr TO SNALS ottt e e e et s esssnnee s 500.00 1900.00
10 Mbps Access Class, per SNAL
1104 SNALS oo e et 500.00 2200.00
SO TO SNALS oo 500.00 2100.00
OVET 10 SN ALLS Lottt ee e e e re e e e et reeeeeaan 500.00 2000.00
16 Mbps Access Class, per SNAL
Tt SNALS oo, 500.00 2700.00
SO TO SNALS oo e 500.00 2600.00
OVEr TO SINALS oottt sae e 500.00 2500.00
25 Mbps Access Class, per SNAL
L 104 SNALS oot et 500.00 3200.00
S0 10 SN A LS e et e e e e e 500.00 3000.00 .
Over 10 SNALS (oot 500.00 2800.00
34 Mbps Access Class, per SNAL
L0 4 SNALS ottt 500.00 3500.00
0 T SN AL o et 500.00 3300.00
OVEE TO SNALS oot e s rerraee e e reen 500.00 3100.00
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE {Cont’d)

5.6.2 RATES AND CHARGES (Cont’d)"

Product/ Per
Service Meonth
Charpe
d. Disaster Recovery Access Lines, per DRAL
T 17 MDBPS oottt et ean s $1000.00  $375.00
A MDBPS e 2000.00 1760.00
TO MIBPS cvooerteeoeeeees oo eee e eees e st s eeree s ees e 2000.00  1760.00
16 MDBPS oo 2000.00 1760.00
25 MDBPS (e e e e 2000.00 2000.00
34 MDPS i et 2000.00 2000.00
e.  Optional Features:
Additional Address assigned to the Subscriber Network
AcCESS LINE, CACH vttt et ee e et earaere s enaanns - 5.00
Group Address, each..........cccoieiiiie e, 50.00 -
Customer Network Management ..o iirnvine e 100.00 50.00
f.  Administrative Change Charges:
Any changes made to optional features or upgrades between -
Access Classes (4 Mbps to 34 Mbps), each.....cccoooviciivcniniinnnn 50.00
Changes between Access Paths (56 Kbps, 1.17 Mbps and 34
MbBPS), BACH. ..ot 1000.00 -
* Flexibly Priced
Issued: Effective:
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DATA SERVICES

5.7 FRAME RELAY SERVICE

5.7.1

GENERAL

Frame Relay Service is a high performance, cost-effective offering for connecting multiple
Local Area Networks ("LAN™) or Synchronous Wetwork Architecture (“SNA™) locations.
Frame Relay Service is accessible at speeds of up to 1.536 Mbps. The service elements for
frame relay service include access facilities, ports and Permanent Virtual Circuits (“PVCS™).

The minimum service term requirement for Frame Relay Service is one (1) year.

Issued:
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DATA SERVICES

57  FRAME RELAY SERVICE (Cont’d)

572 RATES AND CHARGES

Monthly  Nonrecurring

Charge Charge
{A)  UNI Connections
- Month-to-Month -
(1) UNTI Access Connection
56 kbps $175.00 $875.00
64 Kbps 175.00 875.00
1.536 Mbps 435.00 1,000.00
(2) CIS-UNI Port
Connection
56 Kbps $ 60.00 230.00
64 Kbps 60.00 230.00
1.536 Mbps 220.00 $275.00
(B) NNI Port Connection
56 Kbps $ 60.00 230.00
64 Kbps 60.00 230.00
1.536 Mbps 220.00 230.00
(C) Optional UNI Featurcs
1) Each Additional PVC - 25.00
2) Group Address - 35.00
3) Committed information
Rates
8/16/28/32 kbps 5.00 12.00
56/64 kbps 2.00 12.00
128 kbps 4.00 12.00
192 kbps 7.00 12.00
256 kbps 9.00 12.00
384 kbps 12.00 12.00
512 kbps 25.00 12.00
768 kbps 28.00 12.00
4 Northern Corridor
Option
at 16 kbps CIR
Mo-10- 140 $ 40.00 $20.00
3-year 35.00 20.00
S-year 30.00 20.00
at 28 or 32 kbps CIR
Mo-to-Mo $ 60.00 $32.00
3-year 50.00 32.00
5-year 40.00 32.00
Issued: Effective;
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DATA SERVICES

57 FRAME RELAY SERVICE (Cont’d)

5.7.2 RATES AND CHARGES {(Cont’d)
Optional UN] Features (Comt’d)
4) Northern Corridor
Option (Cont’d)

Monthly Nonrecurring

at 56 or 64 kbps CIR
Mo-10-Mo $ 80.00 $70.00
3-year 80.00 70.00
5-year 60.00 70.00
at 128 or 192 kbps CIR
Mo-to-Mo $100.00 $212.00
3-year 90.00 212.00
S-year 80.00 212.00
at 256 or 384 kbps CIR
Mo-to-Mo $150.00 $420.00
3-year 140.00 420.00
S-year 120.00 420.00
at 512 or 768 kbps CIR
Mo-10-Mo $220.00 $850.00
3-year 200.00 £50.00
S-year 190.00 850.00
(D)  Administrative Charge -- 35.00
(E)  Customer Network Management 5.00 50.00
(F)  UNI Access Connection Term
Pricing Plans
(D 3-year TPP
56 kbps 160.00 875.00
64 kbps 160.00 875.00
1.536 Mbps 400.00 1.000.00
(2) S-year TPP
56 kbps 150.00 875.00
64 kbps 150.00 875.00
1.536 Mbps 380.00 1,000.00
(G)  UNI Access Connection
56 Kbps Rate Stability Plans
3-Yecar RSP 140.00 220.00
5-Ycar RSP 130.00 220.00
[ssued: Effective:

SNiP Link, LLLC

100A Twinbridge Drive

Pennsauken, NJ 08110
DCOLSMITM/ZIS13.1



SNiP Link, LLC . .Pcnnsylvania P.U.C. Tariff No. |

Original Page No. 80

DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE

5.8.1 GENERAL

High Capacity Channels provide simultancous two-way transmission of scrial, bipolar, return to
zero isochronous digital signals. The transmission speed of a High Capacity Channel is 1.544
Megabits Per Sccond (Mbps). A pulse density restriction, plus a constraint on customer-
provided framing are part of the format constraint on High Capacily Channels. The format
constraints permit the Telephone Company the use of every 193rd bit position for future use,
therefore, the effective throughput rate available to the customer is 1.536 Mbps.

Commencing on the date of installation, the monthly rate for this service when furnished for
intralLATA service as described in A.3 preceding will not increase for a period of 24 moanths.

High Capacity Channels are provided between customer premises, between a customer
premises and a Telephone Company hub or between serving wire centers.

Issued: Effcctive:
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DATA SERVICES

5.8 HIGIH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

Monthly Raic/Cell

Cell 1 Cell 2 Cell 3 Cell 4
A, Local Channel
- Per Termination
Initial $210.00 $225.00 $240.00 $270.00
Additional* 210.00 225.00 240.00 270.00
Nonrecurring Charge
Initial Additional
B. High Capacity Service Installation
- Per termination $660.00 $292.45
Monthly Rate
Fixed Per Mile
Mileage Bands
Over 0 ta | mile $75.00 -
Over 1 to 3 miles 75.00 25.00
QOver 3 to 5 miles 75.00 25.00
Over 5to 15 miles 75.00 25.00
Over 15 to 25 miles 75.00 25.00
Over 25 miles 75.00 25.00
[ssued: Effective:
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

582 RATES AND CHARGES (Cont’d)

C. Optional Features
Monthly Nonrecurring
Rate Charge
(1) Multiplexing**
DS1 to Voice: An arrangement that
multiplexes a 1.544 Mbps circuit to 24
Voice Grade channels
- Per arrangement $118.00 None
DS1 10 Digital: An arrangement that
multiplexes a 1.544 Mbps Channel to
24 channels for use with digital data
channels. ***
-Per arrangement 118.00 None
* The additional local channel monthly rate and the nonrecurring charge apply to IHigh Capacity services installed
between the same locations as the initial channel.
* In addition to the monthly multiplexing charge, a transmission function charge must be applied to each loop
derived from the multiplexing arrangement.
* ok Digital Data chainnels are only available from the serving wire center serving the Telephone Company designated

Digital hub. Digital Data on DS1 is used only as a component of DA -4
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

C. Optional Features (Cont’d)

(1) Multiplexing (Cont’d)
Monthly Nonrecurring
Rate Charge

(1) Digital Data
Multiplexing (DS1-DS0)

Muitiplexing Unit:

An Arrangement that provides a

1.544 Mbps capacity to multiplex

on a digital time division basis,

twenty-three 64 Kbps channels

-Per unit $826.00 $254.00

Multiplexing
- Per 64 Kbps channel equipped*
20.00 234.00

Sub-Multiplexing Unit;

An arrangement that provides a 64

Kbps capacity to multiplex on a

digital time division basis, sub-

seed Digital Data Services
- Per unit
- 20 2.4 Kbps services 365.00 183.00
- 10 4.8 Kbps services 193.00 183.00
5 9.6 Kbps services 104.00 183.00

DSI to Digital
Multiplexing Unit:
DS1 to Digital Data;
Refer to the High Capacity
Multiplexing unit in 6.7 (E) (1)
Multiplexing Plug-ins
Per 64Kbps Channel equipped* 14.00 31.00

Required with DS1 to Digital Data Channels Hub Multiplexing capability

lssued: Effective;
SNiIP Link, LLC
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DATA SERVICLES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

C. Optional Features (Cont’d)
Monthly Nonrecurring Charges
Rate Initial Subsequent
(2) Automatic Loop Transfer
Switching equipment placed at
both ends of a duplicate standby
service 10 automatically switch
the standby service to the active
state in the event of service
failure. Duplicate 1.544 Mbps
Service must also be ordered
Per Arrangement ICB ICB ICB
(3) Extended Super Frame ICB 1ICB ICB
(4} Clcar Channel Capability ICB 1ICB ICB
Issued: Effective:
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

582 RATES AND CHARGES (Cont’d)

D. Volume Term Pricing Plans

(a) Plan# 1l
Monthly Monthly Monthly
2-year Rate 3- Year Rate 3-Year Rate

High Capacity — [.544 MBPS
DS1 Local Channel:

Cell 1 $205.80 $199.50 $189.00
Ceil 2 220.50 213.75 202.50
Cell 3 235.20 228.00 216.00
Cell 4 264.60 256.50 243.00
Fixed Mileage 73.50 71.25 67.50
Per Mile 23.75 22.50 20.00
Issued: Effective:
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DATA SERVICES

58 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

D. Volume Term Pricing Plans (Cont’d)

Monthly Monthly Monthly
2-year Rate 3- Year Rate 5-Year Rate

(B) Plan# 2

High capacity 1.544 Mbps)
(Local Channel)

Cell | $203.70 $£193.20 $182.70

Cell 2 218.25 207.00 195.75

Cell 3 232.80 220.80 208.80

Cell 4 261.90 248.40 23490

Fixed Mileage 73.50 69.00 65.25

Per Mile 23.00 21.75 19.25
(C) Plan# 3

High capacity 1.544 Mbps)

DS1 Local Channel

Cell 1 $199.50 $189.00 $178.50
Cell 2 213,75 202.50 191.25
Cell 3 228.00 216.00 204.00
Cell 4 256.50 243.00 229.50
Fixed Mileage 71.25 67.50 63.75
Per Mile 22.50 21.25 18.75
lssued: Effective:
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DATA SERVICES

5.9. HIGH CAPACITY - 44,736 MBPS LIGHTWAVE SERVICE

5.9.1 GENERAL

High Capacity/Lightwave Service utilizes lightwave technology to provide point-to-point
channels between customer locations. This service will be provided by utilizing existing
interoffice/ interexchange and local distribution facilities. The Telephone Company retains the
right to refuse to accept customer requests for this service,

The type of facilities and the route of the facilities, other than as specifically requested by the
customer and agreed to by the Telephone Company, will be determined by the Telephone
Company.

This service is furnished on a full time basis, 24 hours a day, 7 days a week for the contract

period.

592 RATES AND CHARGES

Per service Provided ICB ICB ICB

Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.1 LOCAL EXCHANGE SERVICE

6.1.1 GENERAL

Local Exchange Service provides a Customer with a telephonic connection to, and a unique
telephone number address on, the public switched telecommunications network. [Each Local
Exchange Service enables users to:

A)

B)

)

D)

E)

F)

G)

receive calls from other stations on the public switched telecommunications network;

originate telephone calls through DTMF, i.e., the use of pushbuttons transmitting
alternating currents in lieu of rotary dial or push buttons transmitting direct current.

access other services offered by the Company as set forth in this tariff;

access certain intrastate, interstate and international calling services provided by the
Company;

access (at no additional charge) the Company’s operators and business office for service
related assistance;

access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

access other services (at the Customer’s expense) provided by other common carriers
on a per-call basis.

Each Local Exchange Service is available on a “Full” service basis, whereby service is
delivered to a demarcation/connection block at the Customer’s premises.

Issued:
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6.2

LOCAL EXCHANGE SERVICES

RESIDENTIAL EXCHANGE SERVICE

6.2.1

6.2.2

6.2.3

GENERAL

Residential Exchange Service provides residential Customers with the ability to originate calls
from a Company provided access line to all other stations on the public switched network
bearing the designation of any central office exchanges, areas, and zones introduced in the
Customer’s local calling area. All calls to destinations outside the basic local calling area but
within the same statc and LLATA will be charged the intraLATA or interLATA rates of the
Customer’s chosen intralL,ATA or interLATA toll carrier. Rates for Residential Exchange
Service are composed of the following elements:

- Dial Tone Line
- Usage Package(s)
- Measured Use

DIAL TONE LINE

The Dial Tone Line provides Customers with access to the telephone network. For residential
exchange service, the Dial Tone Line applies to individual and two-party lines and is based
upon the exchange area cell classification and the grade of service (individual or party line).
Dial Tone Linc Cell classifications are defined in Section 11.1.

USAGE PACKAGES

Local exchange service is provided to residential Customers under options which vary
according to the way rates applicable to outgoing usage are charged. FEach of the Usage
Packages described herein provide customers unlimited incoming calls at no extra charge. The
exchange service areas and calling areas for each Usage Package are defined in Section 11 of
this tariff. The following Usage Packages may be purchased by residential Customers:

Issued:
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont'd)

6.23 USAGE PACKAGES (Cont’d)

A)

B)

C)

D)

Metropolitan Area Unlimited

Under this option, the residential Customer pays a stipulated monthly rate for an
unlimited number of calls within the designated calling exchange area. Metropolitan
Area Unlimited is available to Customers in the service exchanges listed in Sections
11.2, 11.4 and [1.5 of this tariff.

Metropolitan Area Unlimited Plus

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within the Customer’s local calling area, the extended calling area plus
additional exchanges as identified in the underlying carrier’s tariffs. Metropolitan Area
Unlimited Plus is available to Customers in the service exchanges areas listed in
Sections 11.2, 1 1.4 and 11.5 of this tariff.

Extended Area Unlimited

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within the Customer’s local calling area plus additional exchanges
outside the Customers local calling areas as identified in the underlying carriers tariff.
Extended Area Unlimited is available to Customer in the service exchange areas listed
in Section 11.2 of this tariff.

Local Area Unlimited

Under this option, the residential Customer pays a stipulated rate for an unlimited
number of outgoing calls within a specified local calling area. Local Area Unlimited is
available to all residential Customers in the service exchange areas listed in Section
11.2 of this tariff.

Issued:
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)

6.2.3 USAGE PACKAGELS (Cont’d)

)

F

G)

Local Arca Standard Usage

Under this option, the Customer pays a stipulated monthly rate for up to a specified
amount of outgoing measured use within a specified local calling area. This option also
includes an allowance which is only applied to charges that accumulate on the
Customer’s account. Allowances, which arc calculated on a pro rata basis, accumulate
when standard service is established or discontinued during a billing month. No credit
is given for unused allowances. Local Arca Standard Usage is available 1o all
residential customers located in any service exchange areas listed Section 11.7 of this
tariff.

Hometown-lus Usage

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within the Home Exchange plus onc or two other contiguous
intraLATA toll exchanges. For purposes of this service option, an intralLATA toll
exchange is an exchange to which toll charges would apply absent sclection of that
exchange under the Hometown Plus Usage Option. Hometown-Plus Usage is available
to individual line Customers in the service cxchange arcas listed in Section 11.3 of this
tarift.

Budget Usape
Under this option, the Customer is charged the applicable rate for each completed

outgoing local call. This option also includes an allowance that is applicd only to
charges that accumulate on the Customer’s account. Allowances are calculated on a pro
rata basis and accumulate when standard service is established or discontinued during a
billing month. No credit is given for unused allowances during a billing month, nor is
any unused allowance accumulated and/or carried forward over billing months, Budget
Usage is availablc to Customers in the service exchange arcas listed in Sections 11.4,
11.5 and to individual line customers listed in Scction 11. 6 of this tariff.

Issucd:
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)

624 MEASURED USE

Mecasured Use charges are based upon rates shown in Scction 10 of this tariff and applicable to
completed Metropolitan messages placed on a dial station-to-station basis. Measured Use is
available in the scrvice exchange arcas listed in Scctions 11.4 and 11.5 of this tariff.
Accumulations for measured use charges are based upon the day of the week and the time of
day that each initial or additional message period begins, Mceasured Use rates accumulate on a
monthly basis by Metro Call Band and rate application periods commencing on the billing date
of the exchange designation. Measured Use rates do not apply to messages placed to official
numbers located on the service provider’s premises within the local calling area that the general
public calls to transact business with the service provider.
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)

6.2.5 RATES

[RESERVED FOR FUTURE USE]

Issucd: Effective:
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6.3

LOCAL EXCHANGE SERVICES

BUSINESS EXCHANGE SERVICE

Business Exchange Service provides business Customers with the ability to originate calls from a
Company-provided access linc to all other stations on the public switched network bearing the
designation of any central office exchanges, arcas and zones included in the Customer’s local calling
area. All calls to destinations outside the basic local calling arca but within the same statc and LATA
will be charged the intraLATA or interLATA rates of the customer’s chosen intralLATA or interLATA
toll carrier. Rates for Business Exchange Service are composed of the following elements:

6.3.2

- Dial Tone Line
- Usage Package(s)
- Measured Use

DIAL TONE LINE

The Dial Tone Line provides Customers with access to the telephone network. The Dial Tone
Line applies to individual, multi-lines and party lines and is based upon the exchange area cell
classification and the grade of Service. Dial Tone Line cell classifications are defined in
Section 11.1.

USAGE PACKAGES

Local exchange service is provided to business Customers under options which vary according
1o the way rates applicable to outgoing usage are charged. The exchange service area and
calling service area is listed in Section 11 of this tariff. The following Usage Packages are
available 1o business exchange customers:

A) Extended Arca Unlimited

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within the Customer’s focal calling area plus additional exchanges as
identified in the underlying carrier’s tariffs. Extended Area Unlimited is available to
Customers in the service exchange areas listed in Section 11.2 of this tariff.
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGE SERVICE (Cont’d)

6.3.2 USAGE PACKAGES (Cont’d)

B)

<)

D)

LLocal Area Unlimited

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within a specified local calling area. Usage within the specified local
calling area is not mecasurcd, This option is available only to existing business
exchange Customers who continue such scrvice at their present location. Local Arca
Unlimited is available to Customers in the service exchange area listed in Section 11.2
of this tariff.

Local Arca Unlimited Valu-Pak

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within a specified calling arca. Usage within the specified local
calling arca is not measured. This option is available only to existing business
customers who continue such services at their present location. Local Arca Unlimited

Vatu-Pak is available to Customers in the service exchange arcas listed in Sections 11.4
and 11.5 of this tariff.

Local Arca Valu-Pak

Under this option, Customers pay a stipulatcd monthly rate for up to a specificd amount
of outgoing measured use with a specified measured local calling area.  Additional
charges accrue for local outgoing measured use in excess of the Valu-Pak allowance.
The Local Arca Valu-Pak also includes an allowance that is applied only to charges that
accumulate on the Customer’s account. Allowances are calculated on a pro rata basis
and accumulate when service is established or discontinued during a billing month. No
credit is given for unused allowances accumulated and/or carried forward over billing
months. This option is available to Dial Tone Line Customers and Centrex Customers
in the service exchange areas listed in Sections 11.4 and 11.5 of this tariff.

Issued:
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGE SERVICE (Cont’d)

6.32 USAGE PACKAGES (Cont’d)

E)

Local Area Standard

Under this option, the Customer pays a stipulated monthly rate for up to a specified
amount of outgoing measured use within a specified measured local calling area.
Additional charges accrue for local outgoing mcasured usc in excess of the standard
option. The Local Area Standard option is available to business Dial Tonc Line
Customers and Centrex Customers. The Local Area Standard option also includes an
allowance that applies only to charges that accumulate on the Customer’s account.
Allowances are calculated on a pro rata basis and accumulate when standard service is
cstablished or discontinued during a billing month. No credit is given for unused
allowances during a billing month, nor are any unused allowances accumulated and/or
carried forward over billing months. Local Area Standard is available to all Customers
in any service exchange arcas listed in Sections 11.4 and [1.5 of this tariff.

633 MEASURED USE RATE SCHEDULE

Measured use charges are applicable to completed local calls placed on a dial station-to-station
basis. Mcasured use rates accumulate on a monthly basis by Metro Call Band commencing on
the billing date of the exchange designation. Measured rates do not apply to calls for Directory
Assistance or Call Verification. The service exchange areas for Mcasured Use are listed in
Sections 11.4 and 11.5 of this tariff.
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGE SERVICE (Cont’d)

6.3.3  RATES (Cont’d)

BUSINESS EXCHANGE SERVICE

Philadelphia Dittshurgh All Other Exchanges
Dial Tone Line Cell 1 Cell 2 Cell 1 Cell2 | Ccll3 Cell 4
The Dial Tone Linc provides
Customers with access 1o the
telephone network.
Multi-Line Subscribed per line $8.13 $10.63 $8.13 $10.63 | $13.13 $15.63
Twa parly (cach party) N/A N/A N/A N/A $1E.40 $13.90
Individual line Subscriber per line $10.23 $12.73 $10.23 81273 | $1523 $17.73
Two Party (cach party) N/A N/A N/A N/A $13.50 $16.00
Weighted Line Group Weighted Line Weighted Line
A B arC Ciroup Giroup
Dork FForG
Usage Packages Rate  Allowance Rate  Allowange Rate  Allowance Rate  Allowance Rate  Allowance
$/mo. $/mo. $mo. $/mo. $/mo, $imo, $/mo, $/mo. $/mo.  $/mo.
Extended Area Unlimited Option N/A N/A NIA N/A 15.00 N/A 19,25 NIA 23.50 N/A
Local Arca Unlimited Option N/A N/A NIA N/A 10.70 N/A 15.00 N/A 19,20 N/A
Local Area Valu-Pak 18,40 24.00 18.40) 24.00 9.20 12.00 13.80 18.00 13.80 L&.00
Local Arca Standard 6.90 8.00 6.90 R.00 6.H) 8.00 6.90 8.00 6.90 8.00
Measured Use Rate Schedule Initial Add’l Initial Add’l Initial Addl
Minute Minute | Minule Minute | Minute Minute
Rates
Metro Call Band (PHLA & PITT) N/A N/A N/A N/A $0.03 $0.03
1 $0.030 $0.030 | $0.030 $0.030 | N/A N/A
2 $0.040 $0.040 $0.040 $0.040 N/A N/A
3 $0.050 $0.050 | $0.050 30.050 | N/A N/A
4 $0.050 $0.050 | $0.050 $0.050 | N/A N/A
5 $0.050 $0,050 | N/A N/A N/A N/A
Optional Detailed Billing Rates Product Per Msg. | Product Per Msg.
Multiline Customers Service Detail Service Detail
Establish/ Re-establish Charge Charge Charpe Charge
Diflerent Premise
1" Line- Bus $75.00 $0.0200 $75.00 $0.0200
Add’ Line - Bus $6.00 $0.0200 | $6.00 $0.0200
Adding Lines aller service
established
Ist  Line - Bus $75.00 $0.0200 $75.00 $0.0200
Add’l Line - Bus £6.00 $0.0200 $6.00 £0.0200
Individual Line Business
Customers
Iistablish/ Re-estabtish
Difterent Premisc $40.00 $0.0200 | $40.00 $0.0200
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGE SERVICE (Cont’d)

633 RATES (Cont’d)

BUSINESS EXCHANGE SERVICE

Philadelphia Suburban

Pittsburgh Suburban

Dial tone Ling Cell 3 Cell3

Multi 13.13 13.13

Two-Party N/A N/A

Individual 15.23 15.23

Two-Party NIA N/A

Usage Packages Rate Allowance Rate Allowance
$fimo. $/mo. $/mo. $mo,

Extended Arca Unlimited N/A N/A N/A N/A

Local Area Unlimited 23.50 N/A 2295 N/A

Local Area Valu-Pak 18,40 24.00 18.40 24.00

Local Arca Standard 6,90 8.00 6.90 8,00

Measured Usce Rate Schedule

Initial Minute

Add’| Minue

Initial Minute

Add’l Minulte

Weekday Rate
Metro Call Band (PHILA & PITT)

| $0.030 $0.030 $0.07 50.028

2 $0.040 $0.040 * *

3 $0.050 $0.050 * *

4 £0.050 $0.050 * *

3 $0.050 $0.050 * *

Day Evening {O-Peak) Night & Weekend
%
Int'l Add'l [ Int'l Add'l | vl Add’l

2 $0.09 50.03 50.05 $0.02 $0.03 $0.01
3 $0.12 $0.04 $0.07 $0.03 30.04 $0.01
4 §0.15 $0.06 $0.09 $0.04 $0.05 50.02
5 30.18 £0.07 $0.11 $0.04 $0.05 $0.02

Product Service

Per Mg, Detail

Product Service

Per Msg. Detail

Charge Charge Charpe Charge
Optional Detailed Billing
Establish/ Re-establish
Ditferent Premise
1 Line - Bus $75.00 $0.0200 $75.00 $0.0200
Add'l Line - Bus $6.00 $0.0200 $6.00 $0.0200
Multiline Customers
Adding Lines afler service established
1" Linc - Bus $75.00 $0.0200 $75.00 $£0.0200
Add’l Line - Bus $6,00 $0.0200 $6.00 $0.0200
Individual Line Business Customers
Establish/ Re-establish
Different Premise $40,00 $0.0200 $40.00 $0.0200
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LOCAL EXCHANGE SERVICES

6.4 DIAL TONE LINE CONNECTION AND MISCELLANEQOUS CHARGES

6.4.1 DIAL TONE LINE CONNECTION CHARGIS

a. The Dial Tone Line Connection Charge for cach line is as follows:
Network
Network Network Controlled
Controlled Controlled Non-Coin
Residence Business Inmate Line Coin-Line Line
Service Service (INCIL) (NCCLY NCNL
$40.00 $75.00 $75.00 $75.00 $75.00
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LOCAL EXCHANGE SERVICES

6.4 DIAL TONE LINE CONNECTION AND MISCELLANEOUS CHARGES (Cont’d)

6.42 MISCELLANEQUS NONRECURRING CHARGES

2. NONRECURRING CHARGES DO NOT APPLY TO THE FOLLOWING:

a. Change of billing name due to divorce, marriage or court order, where the customer
remains the same person.

a.l Change of billing party due to death of a spousc of a residence customer provided that
the service address remains the same; the telephone number associated with the service
remains the same; there must be no lapse in service; and the service may notl be
suspended or terminated for non-payment of charges.

b. Complete or partial disconnections of service or equipment unless a premises visit is
required.
c. A change from one class or grade of individual or party-line service to another with no

equipment changes.
d. Change of party line.

c. Separation or combination of billing accounts.
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LOCAL EXCHANGE SERVICES

6.4 DIAL TONE LINE CONNECTION AND MISCELLANEOUS CHARGES (Cont’d)

6.4.2 MISCELLANEOUS NONRECURRING CHARGES (Cont’d)

3. CHARGES
Residence Business
a. Telcphone Number Change Charge $26.25 $43.50
b. Temporary Suspension Charge 26.00 35.50
c. Transfer of Billing Name Charge - -
c.l Change of Residence Service Charge 12.00 -
d. Service Restoral Charge 11.00 2000
c. 900 Blocking Option
- Initial blocking (per line) no charge no charge (1)
- Subsequent blocking (per line) 25.00 100.00(1)
f. Service Change Charge (per order) 5.00 7.00
2. Voluntary Toll Restriction (per line) 15.00(2) 403.00
h. Toll Service Restoral Charge (per linc) 11.00 20,00
(Except for customers who are voluntarily
toll restricted)
NOTES:
n This charge does not apply if Voluntary Toll Restriction is provided at the time of initial service.

Subsequent requests for this option will incur the 1anfT charge on a per-line basis.
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LOCAL EXCHANGE SERVICES

6.5 DIRECTORY ASSISTANCE SERVICE

6.5.1 GENERAL

Dircclory Assistance Service is furnished upon customer request for assistance in determining
telephone numbers. The regulations and rates set forth following apply when customers of the
Telephone Company request assistance in determining telephone numbers with the same
Numbering Plan Area designation, which are requested from the Pennsylvania Directory
Assistance attendant in the originating Numbering Plan Area.

6.52 RATES

Where the customer direct dials
Directory Asststance

Where the customer places a call to
Directory Assistance via a Local
Exchange operator

Where the customer direct dials
Directory Assistance from a coin
telephone the local directory
assistance charge may not exceed

Where the customer places a call to
Directory Assistance via the Local
Exchange operator from a coin
telephone, the local directory
assistance charge may not exceed

Where a call is placed from a Pay
station-COCOT Access Line to
Dircctory Assistance, the local
directory assistance charge may not
cxceed

* Plus the applicable operator handled rate.

Per Call*
Residence Business
$.50(D) $.57
$.50(D) $.57
Per Call*

25
25
25
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES

6.6.1

DESCRIPTION

The following central office-based call management services are available to individual line
customers where Telephone Company facilities and customer configuration permit:

Call Waiting

Call Waiting permits the customer engaged in a call to receive a tone signal indicting a second
call is waiting, and by operation of the switchhook to place the first call on hold and answer the
waiting call. The customer may alternate between the two calls by operation of the switchhook.

Where facilities permit, Tone Block is awdomatically included with Call Waiting. Tone Block
permits Call Waiting subscribers to deactivaie Call Waiting prior to initiating a call. The
customer deactivates Call Waiting by dialing a special code. The Call Waiting will be
automatically reactivated when the call or call attempt is terminated. There is no additional
charge for the Tone Block feature of Call Waiting. Call Waiting is available to individual line
customers by monthly subscription, which provides unlimited use.

Call Forwarding

a. Call Forwarding Variable (Subscription)

Call Forwarding Variable permits the customer to automatically transfer all incoming
class to a telephone number at another local or toll location. The customer activates
Call Forwarding Variable by dialing a special code followed by the telephone number
of the location to which calls are to be transferred. The service may be deactivated by
dialing another code. The customer must activate and deactivate this service from the
station forwarding the calls.. The customer may still make outgoing calls while Call
Forwarding Variable is active, even while a transferred call is in progress. Calls can not
be answered at the basc station while Call Forwarding Variable is active.

Call Forwarding Variable is available to individua! line customers by monthly
subscription, which provides unlimited use of the service,
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

2. Call Forwarding (Cont’d)

b.

Call Forwarding-Busy Line, Don’t Answer

Call Forwarding-Busy Line, Don’t Answer (CF-BL, DA) is a service offering that
consists of two separatc features, Call Forwarding-Busy Line (CF-BL)} and Call
Forwarding-Don’t Answer (CF-DA). On a monthly basis customers may subscribe to
one featurc or to both features combined. This offering is available to individual line
Residence and Business customers, excluding Exchange Access Lines associated with
Direct Inward Dialing, WATS, Semipublic, COCOT, Mobile service or other services
as determined by The Telephone Company. CF-DA is a Remote Change Service,

Call Forwarding-Busy Line

This feature allows incoming calls to a line that is busy to be forwarded to another line
specified by the customer.

Call Forwarding-Don’t Answer

This featurc allows incoming calls to a line that is not answered after a specific number
of rings designated by the customer and-within parameters defined by The Telephone
Company to be forwardcd to another line specified by the customer.

Call Forwarding-Busy Line, Don’t Answer featurcs are furnished from central offices
where facilitics are available, as determined by the Telephone Company. Certain
restrictions as to the telephone number to which calls may be forwarded may apply.
When calls are forwarded to other services, restrictions or regulations governing those
scrvices are applicable. CF-DA is a Remote Change Service.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

2. Call Forwarding (Cont’d)

b.

(Cont’d)

At the time service is ordered, the customer will specify the telephone numnber to which
calls will be forwarded (fixed arrangement) and in the case of CF-DA, the number of
rings at the called number before the calls are to be forwarded. When both features are
provided, the number to which calls are forwarded may be different for cach feature.

Once CF-BL or CF-DA are installed, they will remain in effect until changed by the
customer. Any change in the numbers to which the calls arc forwarded will require a
change order(s) for which the appropriate Product/Service charge will apply.

For CF-DA, the number of rings is subject to limitations as determined by the
Telephone Company. Where available, a customer may change the number of rings by
calling into a Remote Access Directory Number at no charge. Customer requests for
the Telephone Company to change the number of rings are subject to a Product/Service
charge. A customer may request that Remote Change capability be blocked from their
line at no charge.

It is the responsibility of the CF-BL., DA customer to obtain the necessary permission
from the customer to whom the calls will be forwarded,

For each call forwarded, measured local use or toll charges based on the customer’s
class of service will apply to the linc on which CF-BL, DA is installed.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

3. Forward Service

Forward Service combines Call Forwarding Variable with remote access capability. In addition
to the current Call Forwarding Variable feature access method, Special Forward Service
provides customers access from any touch-tone or tone-signaling-capable telephone. The
customer will dial a Remote Access Directory Number (RADN} and then be guided by voice
prompts to enter required information, including a Personal [dentification Number (PIN). Calls
forwarded by this feature may be subject to local or toll charges as appropriatc. Special
Forward Service is only offered on a monthly subscription basis. Special Forward is a Remote
Change Service.
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

4.

DESCRIPTION (Cont’d)

Three-Way Calling

Three-Way Calling permits the customer, by operation of the switchhook, to place an existing
call on hold, dial the telephone number of a third party and establish a local or toll three-way
conference call. The customer may talk privately with the third party before establishing the
three-way connection and may disconnect the third party to re-establish the original connection.
The customer’s line establishing the conference call must remain open for the duration of the
call or the connection for all callers will be terminated. In addition, where facilities permit,
Three-Way Calling may be used by a customer who has Call Waiting with Tone Block to
deactivate Call Waiting during a call.

Customers can either pay per usc so that a scparate charge applies to each activation of this
service; or subscribe Lo the service and incur a monthly charge for unlimited use.

Speed Calling (Competitive Service — See Tarifh)

Speced Calling (8 and 30) permits the customer 1o place calls to local or toll numbers by dialing
abbreviated codes instead of the complete telephone numbers. Two arrangements of Speed
Calling Scrvice are available. Eight-number capacity using one-digit abbreviated codes, and
30-number capacity using two-digit codes. Customers may make changes or entries (o their
Speed Calling set-up by dialing special codes.

Easy Voice permits the customer to place calls to local or toll numbers by voice commands
instead of dialing the complete telephone numbers. Up 1o 50 names/destinations can be added
to a customer’s personal directory by dialing a special code. Thereafter, calls to these
destinations can be placed by picking up the phone and saying “Call” followed by a
name/destination from the customer’s personal dircctory. The system will repeat the
name/destination to the customer, for confirmation, and will then place the call to the selected
destination,
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

6.

DESCRIPTION (Cont’d)
Home Intercom

Home Intercom allows telephone extensions sharing the same telephone number to be used as
an intercom system. This service permits the user to signal other extensions sharing the same
telephone number by dialing the tclephone number associated with the residence customer’s
access linc. When a Home Intercom call is initiated, all extensions ring with a distinctive
ringing pattern. Home Intercom functions on Touch-Tone or dial pulse equipped access lines
and will be provided to individual line residence customers by monthly subscription only.

Ultra Com Service

Ultra Com Service provides the following capabilities in addition to the IMome Intercom feature:
a} Intercom Code Dialing which permits the user to initiate intercom calls by dialing one of two
available activation codes for a distinctive ringing pattern instead of dialing the telephone
number of the user’s access line; b) Selective Call Transfer which permits the user to transfer
an outside call to an extension by dialing one of the two activation codes provided with
Intercom Code Dialing for distinctive ringing; ¢) Call Hold which permits the user to place an
outside call on hold by dialing an activation code, hang up the telephone to consult privately
with other houschold members or to continue the call from another extension: d) Three-Way
Calling capability (same as the Three-Way Calling feature description in A.3. preceding). Ultra
Com Service will be provided to individual line residence customers by monthly subscription
only.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

8. Ring Identification Service

Ring Identification Service enables an individual line subscriber to have up to two telephone
numbers (referred to as (“Dependent” numbers) assigned to one dial tone line in addition to the
main number (referred 1o as the *Master” number). Each number when dialed will result in a
distinctive ring which facilitates the ability of the customer to determinc which number is being
called. Where facilities permit, a distinctive Call Waiting tone for each telephone number will
be provided for customers who subscribe to Ring Identification Service and Call Waiting. Ring
ldentification Service is associated with incoming calls only and does not provide a scparate
dial tone line to place outgoing calls. Ring ldentification Service is only offered on a monthly
subscription basis.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

The following central office-based call management services forward the calling party's number to the
terminating cnd, where facilities permit. The services work only on calls that originate from and
terminate to appropriately equipped offices. These services provide a variety of subscription and usage-
sensitive priced, user-programmable features that manage calls based on customer input directions to the
network.  These services are automalically available 1o any single line customer connected to the
appropriately equipped offices. The customer has various billing and/or blocking options for the use of
these services.

9. Repeat Call

Repeat Call Service allows a calling party to automatically redial the last number dialed,
provided therc have been no intervening calls. If the called line is found busy, a 30-minute
queuing process begins. The calling party is then given an indication that the network will
attempt to set up the call when the called line is idle. The Network periodically tests the busy
status of the called linc until both lines are found idle or the queuing process expires.

Customers can subscribe to this service and pay a monthly charge or use it on a per activation
basis. If a customer subscribes to this service, the monthly rate includes unlimited usage.
When the customer uses the service on a per activation basis, a usage charge applies each time
the service is aclivated where or not the called party answers.
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

10.

DESCRIPTION (Cont’d)

Return Call

This scrvice allows a customer to rcturn the most recent incoming call and hear an
announcement of the last telephone number that called. To activate Return Call, the customer
dials a code, then hears an announcement of the telephone number of the last party that called.
If the customer wishes to return the call right away, voice prompts will instruct the customer to
dial a certain digit and the call will automatically be returned,

If the called line is found to be busy, a 30-minute queuing process begins. The customer is then
given an indication that the network will attempt to set up the call when the called line is idle.
The network periodically tests the busy/idle status of the called line until both lines are found
idle or the queuing process expires.

If a caller uses per call or line blocking, a called party who activates Return Call will not receive
the voiceback of the calling party's telephone number and will not be able to return the call
through the use of Return Call Service.

A Return Call activation is considered complete and billable after the feature is activated by
dialing the first code, regardless of whether or not the call is returned, except in cases where the
calling number is not available from the network (c.g., calls from areas not equipped to provide
this service) or the originating caller is using per call or line blocking.

All telephone numbers, including Non-Published and Non-Listed telephone numbers will be
announced to a Return Catl user unless blocked on the originating end.

Customers can cither pay per use so that a separate charge applies to each activation of this
service; or subscribe to the service and incur a monthly charge for unlimited use.
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

1.

DESCRIPTION (Cont’d)

Priority Call

This service provides one distinctive audible signal to the called customer when a call from one
of up to six prespecified telephone numbers. Through an interactive dialing sequence, the
customer creates a screening list of up to six telephone numbers in the switching machines.
This list can only be created from and for telephone numbers located in appropriately equipped
offices. When a call arrives from one of the prespecified telephone numbers, the Priority Call
rings distinctively. If the called customer subscribes to Call Waiting, and the call arrives while
the line is busy, the Call Waiting tone has a distinctive pattern. For calls from a dial tone line
with multiline hunting, the distinctive signal is only produced when the main telephone number
has been entered in the screening list.

Customers can either incur a daily usage charge that applies for each day the Priority Call list is
active; or subscribe to the service and incur a monthly charge for unlimited use.

Select Forward

This service allows the customer to select a maximum of six telephone numbers for forwarding.
The customer activates this service by dialing a code to create a screening list via an interactive
dialing sequence. This list can only be created from and for telephone numbers located in
appropriately equipped offices. Only calls from those telephone numbers in the screening list
may be forwarded to the designated telephone number.

For calls from a line within multiline hunting, the call is selectively forwarded only where the
main telephone number has been entered in the screening list.

Customers can either incur a daily usage charge that applies for each day the list is active, or
subscribe to the service and incur a monthly charge for unlimited use.
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

13.

DESCRIPTION (Cont’d)
Call Block

This service gives the customer the ability to prevent future calls from specific tclephone
numbers and can be activated after receipt of an unwanted call or after entering a telephone
number from which the calling party does not wish to receive future calls. To activate the
service, the Call Block customer regains dial tone and dials a code, which creates a screening
list for a maximum of six numbers. This list can only be created from and for telephone
numbers located in appropriately equipped offices. Further calls to the Call Block customer
from telephone numbers in the screening list are connected to an announcement stating that the
called party is not accepting calls and the Call Block customer's telephone does not ring.

For calls from a line within multiline hunting, the call is blocked only where the main telephone
number has been entered in the screening list.

Customers can cither incur a daily usage charge that applies for cach day the list is active; or
subscribe to the service and incur a monthly charge for unlimited usc.

Call Trace

This service allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a usage basis only. After receiving the call which is to be traced, the
customer dials a code and the traced telephone number is automatically sent to the Telephone
Company. The customer using Call Trace is required to contact the Telephone Company for
further action. The customer originating the trace will not reccive the traced telephone number.
The results of a trace will be furnished only to legally constituted authorities upon proper
request by them.
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

15.

DESCRIPTION (Cont’d)

Caller ID Service

Caller 1D is an optional service which allows a customer 1o see the telephone number of
incoming calls. The calling telephone number will be displayed on a customer-provided display
unit. The calling telephone number will be displayed between the first and second rings. All
telephone numbers, including Non-Published and Non-Listed telephone numbers, will be
displayed unless blocked on the originating end. When a calling party is using blocking, the
Caller 1D subscriber will receive an indication that the number is blocked.

In addition to the ability to see the telephone number of incoming calls, Caller ID Service may
also, as facilities permit, provide a customer with the ability to reject calls from callers who
have chosen to block the passage of their telephone numbers on outgoing calls. This feature,
called Anonymous Call Rejection (ACR), can be activated or deactivated as the Caller ID
subscriber desires by dialing specific codes. When initially provided, ACR is deactivated.
ACR will remain on or off until the customer makes a change. When a caller, who has blocked
the passage of his/her telephone number, calls a Caller 1D subscriber who has activated ACR,
he/she will receive an announcement that the customer is not accepting calls from callers who
are blocking their telephone number. In addition, in this situation, the Caller 1D subscriber's
telephone will not ring.

There are several ways to complete a call to a Caller ID subscriber who has activated
Anonymous Call Rejection: (1) place the call through a Telephone Company operator; (2)
place the call on the Telephone Company network using a Telephone Company telephone
calling card; or (3) place the call without blocking. Options (1) and (2) involve charges in
addition to the cost of the call.

Caller ID Service is available to customers by monthly subscription only, which provides
unlimited use of the service.
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6.6

LOCAL EXCHANGE SERVICES

AUXILLIARY SERVICES (Cont’d)

6.6.1

16,

DESCRIPTION (Cont’d)

Cailer 1D Deluxe Service

Caller ID Deluxe is an optional service which, in addition to providing the same capabilities as
Caller 1D, allows a customer to see the main listed name associated with the telephone number
of incoming calls, All telephone numbers, including Non-Published and Non-Listed telephone
numbers, will be displayed unless blocked on the originating end. When a calling party is using
blocking, the Caller 1D Deluxe subscriber will receive an indication that the name and number
are blocked.

Caller 1D Deluxe may aiso, as facilities permit, provide a customer with Anonymous Call
Rejection, the feature that provides the ability to reject calls from callers who have chosen to
block the passage of their telephone numbers and associated main listed names on outgoing
calls.

Caller ID Deluxe Service is available to customers by monthly subscription only, which
provides unlimited use of the service.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

17. Blocking

A calling party may block the passage of his/her telephone number, associated main listed name
and voiceback of calling identification information to users or subscribers to Optional Central
Office Services which utilize Signaling System 7 (SS7) technology. Blocking will also prevent
call completion through the use of Return Call Service.

Customers have two blocking options as follows:

Per-Call Blocking

To activate per-call blocking, a customer dials a special code prior to placing a call.
Blocking will be activated for that outgoing call only. There is no charge for using per-
call blocking, and it is provided on an unlimited basis. Per-call blocking is available to
all customers in the Telephone Company's serving territory.

Line Blocking
Line Blocking must be added to a customer's line by contacting the Telephone

Company's business office and having a service order issued. All calls arc
automatically blocked when a customer subscribes to line blocking unless the blocking
feature is deactivated.

If a customer subscribes to line blocking, he/she can deactivate blocking by dialing a
spccial code prior to placing a call. Blocking will be deactivated for that outgoing call
only.

Issued:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

17. Blocking (Cont’d)

As facilities permit, a line blocking customer will be provided with a separate code to
deactivate blocking, which is different from the per call blocking code. Where this
separate code is not available, the code for per-call blocking and the code to deactivate
line blocking will be the same. Line blocking is available to all customers in the
Telephone Company’s serving territory.

Line blocking is provided without charge, except as discussed in the rate section of this
Tariff.

Customers who use either per-call blocking or line blocking may be unable to complete calls to
Caller 1D/Caller ID Deluxe subscribers who have activated the Anonymous Call Rejection
feature of Caller 1D/Caller ID Deluxe Service. If a customer using blocking calls a Caller
1D/Caller ID Deluxe subscriber who has activated Anonymous Call Rejection, he/she will hear
an announcement that the Caller ID/Caller ID Deluxe subscriber is not accepting blocked calls.
There are several ways to complete a call to a Caller ID/Caller 1D Deluxe subscriber who has
activated Anonymous Call Rejection: (1) place the call through a Telephone Company
operator; (2) place the call on the telephone Company network using a Telephone Company
telephone calling card; or (3) place the call without blocking. Options (1} and (2) involve
charges in addition to the cost of the call.

Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

18. Additional Central Office Based Call Management Services

A. Description
The following Open Network Architecture Complementary Network Services (CNS) will be
provided, upon request, on an Individual Case Basis where facilities permit. These CNS are not

subject to the regulations as set forth in this tariff.

a. Call Forwarding - Multiple Simultaneous Calls Interswitch

Call Forwarding - Multiple Simultaneous Calls Interswitch is an arrangement which
provides the capability to specify the number of simultaneous incoming calls to forward
from the same number to a hunt group or equivalent arrangement such as DID when the
forwarding number and the hunt group (or equivalent) are served by a different central
office switch,

The maximum number of multiple simultaneous call forwarding arrangements is
Telephone Company-defined on a per-line basis, and on the basis of the type of call
forwarding, at the time of service order entry.

Issucd; Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.1 DESCRIPTION (Cont’d)

18. Additional Central Office Based Call Management Services
A Description {Cont’d)
b. Call Forwarding — Variable - Activation Without Courtesy Call
Call Forwarding — Variable - Activation Without Courtesy Call is an arrangement
which provides the customer with the ability to activate the call forwarding variable
feature without completing a call to the forward-to number.
c. Shared Speed Calling

Shared Speed Calling is an arrangement which will permit a customer's clients to access
a speed calling list and to call a customer by dialing one or two digit(s) instead of seven
or ten digits. The customer controls the speed calling list and determines which
telephone numbers the clients will be able to access via shared speed calling, as well as
the abbreviated code assigned to each number. The customer must order the service
from the Telephone Company before a customer's client can have access to the shared
speed calling list. Each customer's client's line must be associated in the switch
software with the customer established list.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)
6.6.1 DESCRIPTION (Cont’d)
18. Additional Central Office Based Call Manapement Services (Cont’d)
B. Rates
The nonrecurring charges and recurring rates for these services will be provided on an
[ndividual Case Basis.
Rate Nonrecurring
Per Month Charge
Call Forwarding — Multiple Simultancous Calls 1CB 1ICB
Interswitch, per path
Call Forwarding — Variable — Activation Without 1ICB ICB
Courtesy Call, per line
Shared Speed Calling, per line ICB ICB
Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.2 RESIDENTIAL RATES

A. Nonrecurring Rates

The following nonrecurring service charges apply to change orders for subscription Optional
Central Office Services. Onc charge applics per line, per order regardless of the number of
services being changed or added. The nonrccurring Product/Service Charge is in addition to
applicable charges for other work being performed.

d.

Nonrecurring
Product/Service Charge*

Change orders for subscription Optional Central
Office Services, per line, per order $5.00

Optional Central Office Usage Services Service
Reactivation, per line# 5.00

Change PIN for Remote Access Service, per change
by Telephone Company** 5.00

Change Ring Identification Service, per change**
{Change Call Forwarding Arrangement, standard
ringing and associated tone patterns, or telephone
number of dependent number) 5.00

Appropriate residence rates are applicable to Feature Group A and Lineside Basic Service Arrangement

(BSA) Switched Access Service.

# Applies to customers who have previously had usage service(s) removed. These charges are not subject
to any waiver stated in this or any other sections of this tariff. One charge applies per line regardless of
the number of services reactivated.

%k

Applies to customers who have previously established service. Thesc charges are not subject to any

waiver stated in this or any other sections of this tariff.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.2 RESIDENTIAL RATES (Cont’d)

A. Nonrccurring Rates (Cont’d)
Nonrecurring
Product/Service Charpe*
c. Line Blocking++ $10.00
f. For subscription requests received within a 90-day-period following the initial provision

of central office facilities, the introduction of new services, or the enhancement of
existing services, the Company will waive the nonrecurring Product/Service Charge for
the establishment of selected Optional Central Office Services. This provision does not
apply to Centrex customers.

NOTES:

* Appropriate residence rates arc applicable to Feature Group A and Lineside Basic Service Arrangement
(BSA) Switched Access Service.

++ The initial request for line blocking will be provided free of charge for all new and existing customers
upon request to the Telephone Company's business office. However, if a customer subscribes,
disconnects, and then reconnects line blocking at the same address, a nonrecurring product/service
charge will be charged. The nonrccurring charge will not, under any circumstances, however, be
applied to victims of domestic violence receiving services from a domestic violence program or
protected by courl order, social welfare agencies such as women's shelters, health and counseling
cenlers, public service hotlines and the staff thercof.

Issued: Effective:
SNIP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110

DCO/SMITM/81513.1



SNiP Link, LLC . .Pennsylvania P.U.C. Tariff No. |

Original Page No. 123

LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.2 RESIDENTIAL RATES (Cont’d)

3. Monthly Rates (Subscription)
I. The following monthly rates, and the nonrecurring Product/Service Charges specified in
2. preceding, apply to subscription Optional Central Office Services and are in addition

to the rates and charges applicable to the associated service.

Individual Monthly

Rates
Call Block, per line $5.00
Call Forwarding-Busy line per line 2.00
Call Forwarding-Busy Line and Don’t Answer, per line 2.00
Call Forwarding-Don’t Answer, per line 2.00
Call Forwarding Variable, per line 3.00
Call Waiting, per linc 362
Caller ID 6.50
Caller ID Deluxe 7.50
Home Intercom, per line 2.25
Ring Identification Service
First Dependent Number 4.50
Second Dependent Number 4.50
Ultra Com Service per line 6.50
Priority Call, per line 2,75
Return Call, per line 4.00
Select Forward, per linc 3.50
Three-Way Calling, per linc 3.00
Special Forward Service, per line 5.00
Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.2 RESIDENTIAL RATES (Cont’d)

B.

Monthly Rates (Subscription) {Cont’d)

The following discounts apply, per scrvice. to monthly subscription rates for multiple-
service purchases of Optional Central Office Services and are in addition to the rates
and charges applicable to the associated service. The discount provision does not apply
to Call Forwarding-Busy Line, Call Forwarding-Don't Answer, Call Forwarding-Busy
Line and Don"'t Answer, Caller ID, and Caller 1D Deluxe.
Monthly Subscription
Discount Rates*t

Two Services, per linc# 15%
Three Services, per line# 20%
Four Services, per line# 25%
Five or More Services, per line# 30%

Issued:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.2 RESIDENTIAL RATES (Cont’d)

B. Monthly Raies (Subscription)

3. Optional Central Office Services Package #1
Residence customers who subscribe to:
- Caller ID Deluxe
- Call Waiting
- Call Forwarding-Busy Line, Call Forwarding-Don't Answer, or
- Call Forwarding-Busy Line/Don't Answer
will be charged $11.49 per month, per line for these three services and not the
Individual Monthly Rate for each service.

This package ratc applies only if the customer subscribes to the entire package. If the
customer discontinues one or morc of the services in the package, the appropriate
individual monthly rate for cach remaining service applies.

If Optional Central Office Services Package #1 is purchased, Call Waiting will not be
discounted as described in 3.b. However, if the customer subscribes to additional
Central Office Scrvices, Call Waiting would be included in the number of Optional
Central Office Services per line in order to calculate the discount described in 3.b on the
additional services.

NOTES

* Appropriate residence rates and charges arc applicable 1o Feature Group A and Lineside Basic Service
Arrangement (BSA) Switched Access Service.
These discounts apply only to applicable Services purchased from this section and any Competitive
Services also subject to this discount.

# The monthly subscription discount can be any combination of Optional Central Office Services. The

discount is applied to cach service's nondiscounted monthly rate. Customers who subscribe to Ultra
Com Service will not receive a separate discount for Three-Way Calling. Customers who subscribe to
Special Forward Service will not receive a separate discount for Call Forwarding Variable.

[ssued: Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.2 RESIDENTIAL RATES (Cont’d)

C. °  Usage Rates
Usage Rates
Call Block, Each day list is active? $ .50
Call Trace, Each Activation 1.00
Priority Call, Each day list is activet .50
Return Call, Each Activation 5
Select Forward, Each day list is activet 50
Three-Way Calling, Each Activation 75
NOTES:
+ The first day a list is created, the per-day usage rate begins and continues until the entire list is removed

by the customer.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.3 BUSINESS RATE

A, Nonrecurring Rates

The following nonrecurring service charges apply to change orders for subscription Optional
Central Office Services. One charge applies per line, per order regardless of the number of
services being changed or added. The-nonrecurring Product/Service Charge is in addition to
applicable charges for other work being performed.

Nonrecurring
Product/Service Charge*

1. Change orders for subscription $10.00
Optional Central Office Services, per linc, per order

2. Optional Central Office Usage Services 10.00
Service Reactivation, per line#

[ssued: Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)
6.6.3 BUSINESS RATES (Cont’d)
A. Nonrecurring Rates (Cont’d)
3. Change PIN for Remote Access Service, per change by 10.00
Telephone**
Change Call Forwarding arrangement on Ring 10,00
Identification Service, per change**
Change standard ringing and associated tone patierns or 10.00
change telephone number of dependent Ring ldentification
number, per change**
4. Change Ring Identification Service, per change** 10.00
(Change Call Forwarding Arrangement, standard ringing
and associated tone patterns, or telephone number of
dependent number)

NOTE

* Appropriate business rates arc applicable to Feature Group A and Lineside Basic Service Arrangement
(BSA) Switched Access Service.

# Applics to customers who have previously had usage scrvice(s) removed as per 1.b preceding. These
charges are not subject to any waiver stated in this or any other scctions of this tariff. One charge
applies per line regardless of the number of services reactivated.

** Applies to customers who have previously established service. These charges are not subject to any
waiver stated in this or any other sections of this tariff.

Issucd: Effective:
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LOCAL EXCHANGE SERVICES

0.6 AUXILLIARY SERVICES (Cont’d)

6.6.3 BUSINESS RATES {Cont’d)

A. Nonrecurring Rates {(Cont’d)
Nonrecurring
Product/Service Charpe*
5. Line Blockingty $£20.00
6. For subscription requests received within a 90-day period following the initial provision

of central office facilities, the introduction of new services. or the enhancement of
existing services, the Company will waive the nonrccurring Product/Scrvice Charge for
the cstablishment of selected Optional Central Office Services. This provision does not
apply to Centrex customers.

NOTES:

* Appropriate business rates are applicable to Feature Group A and Lineside Basic Service Arrangement
(BSA) Switched Access Service.

it The initial request for line blocking will be provided free of charge for all new and existing customers
upon request to the Telephone Company's business office. However, if a customer subscribes,
disconnccts, and then reconnects line blocking at the same address, a nonrecurring product/service
charge will be charged. The nonrecurring charge will not, under any circumstances, however, be
applied to victims of domestic violence receiving services from a domestic violence program or
protected by court order, social welfare agencics such as women's shelters, health and counseling
centers, public service hotlines and the staff thereof.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.3 BUSINESS RATES (Cont’d)

B. Monthly Rates (Subscription)
1. The following monthly rates, and the nonrecurring Product/Service Charges specified
in 2. preceding, apply to subscription Optional Central Office Services and are in

addition to the rates and charges applicable to the associated service.

Individual Monthly

Rates
Call Block, per line $5.00
Call Forwarding-Busy line, per line 2.00
Call Forwarding-Busy Line and Don’t Answer, per line 2.00
Call Forwarding-Don’t Answer, per line 2.00
Call Forwarding Variable, per line 5.00
Call Waiting, per linc 5.00
Caller ID 3.50
Caller 1D Deluxe 9.50
Ring Identification Service
First Dependent Number 6.50
Second Dependent Number 6.50
Priority Call, per line 2.75
Return Call, per line 4.00
Select Forward, per line 3.50
Three-Way Calling, per line 5.00
Special Forward Service, per line 7.00
Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES {Cont’d)

6.6.3 BUSINESS RATES (Cont’d)

B. Monthly Rates {Subscription) (Cont’d)

2. The following discounts apply, per service, to monthly subscription rates for multiple-
service purchases of Optional Central Office Services and are in addition to the rates
and charges applicable to the associated service. The discount provision does not
apply to Call Forwarding-Busy Line, Call Forwarding-Don't Answer, Call
Forwarding-Busy Line and Don't Answer, Caller ID, and Caller 1D Deluxe.

Monthly Subscription
Discount Rates*t

Two Services, per line# 15%
Three Services, per line# 20%
Four Services, per linc# 25%
Five or More Services, per line# 30%

NOTES:

* Appropriate business rates and charges are applicable to Feature Group A and Lineside Basic Service

Arrangement (BSA) Switched Access Service.
t These discounts apply only to applicable Services purchased from this section.

# The monthly subscription discount can be any combination of Optional Central Office Services. The
discount is applied to each service's nondiscounted monthly rate. Customers who subscribe to Special
Forward Service will not receive a separate discount for Call Forwarding Variable.
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LOCAL EXCHANGE SERVICES

6.6 AUXILLIARY SERVICES (Cont’d)

6.6.3 BUSINESS RATES (Cont’d)

C. Usage Rates
Usape Rates
Call Block, Each day list is active} $ .50
Call Trace, Each Activation 1.00
Priority Cail, Each day list is active} .50
Return Call, Each Activation 75
Select Forward, Each day list is activet .50
Three-Way Calling, Each Activation 75
NOTES:
T The first day a list is created, the per-day usage rate begins and continues until the entire list is removed

by the customer.
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LOCAL EXCHANGE SERVICES

6.7 SPEED CALLING SERVICES

6.7.1 GENERAL

Speed Calling service permits the Customer to place calls 10 local or toll numbers by dialing
abbreviated codes instead of the complete telephone number, Two arrangements of Speed
Calling Service arc available. 8-number capacity one-digit abbreviated codes, and 30-numbcr
capacily using two-digit codes is available. Customers may make changes or entrics 1o their
Speed Calling sct-up by dialing special codes.

6.7.2 RATES

Product/Service Recurring
Charge Rate

Res. Bus. Res.  DBus.
Add Speed Calling (8 and 30) Service,
per line, per order $5.00  $10.00
Speed Calling (8) Service,
Per line, per month $1.50  $5.00
Specd Calling (30) Service,
Per line, per month 225  6.50
Simple Voice Service,
Per line, per month NA 3.75% NA

Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.8 REPEAT CALL SERVICE

6.8.] GENERAL

Repeat Call Scrvice allows a calling party to automatically redial the last number dialed,
provided there have been no intervening calls. [f the called line is found busy, a 30-minute
quecuing process begins. If a Customer subscribes to this scrvice, the monthly rate includes
unlimited usage.

6.8.2 RATES

l. The following rates apply to Repeat Call Service:

Product/Service Recurring
Charge Rate
Add Repeat Call Service Res. Bus.
(C orders only) per line, -
per order $5.00  $10.00
Repcat Call usage reactivation, per line,
Per order 5.00 10.00 -
Repeat Call Scrvice, per line, per month,
Res. And Bus. - - $£3.00
Repeat Call Usage, per activation, Res. and Bus,  N/A $.75
NOTE:
£ 3

The Company will waive the recurring rate for one month aficr a customer subscribes to Simple Voice.
This Waiver is limited to one time per customer, per line.
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LOCAL EXCHANGE SERVICES

6.9 CUSTOM INTERCEPT SERVICES

6.9.1 GENERAL

1. Custom

Intercept  Services (CIS) provide intercept arrangements that offer recorded

announcements and/or transfer of calls for a time period specified by the customer. The
Company Representative negotiates the type of referrals offered to customers when they
permanently disconnect, temporarily suspend, or change their line numbers.

2. Custom Intercept Services

Direct Cut Through (DCT)

Direct Cut Through provides to the caller of a disconnected, temporarily suspended, or
changed line number an automatic call transfer to the referral number, without an
announcement of the referral number.

Cut Through With Referral (CTWR}

Cut Through With Referral uscs a recorded announcement to give the caller of a
disconnected, temporarily suspended, or changed line number, the number's status and
the referral number and offers to transfer the call to the referral number.

Personalized Message (PM)

Personatized Message uses a recorded announcement to give the caller of a
disconnected, temporarily suspended, or changed line number, the number's status, the
customer's name, the customer's new locality (city/town), and the referral number.

Cut Through With Personalized Message (CTWPM)

Cut Through With Personalized Message uses a recorded announcement to give the
caller of a disconnected, temporarily suspended, or changed line number, a Personalized
Message and offers to transfer the call to the referral number.

Issued:
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LOCAL EXCHANGE SERVICES

6.9 CUSTOM INTERCEPT SERVICES (Cont’d)
6.9.2 APPLICATION OF CHARGLES
1. The CIS charge is based on the duration of service requested per line number and will appear on
the customer’s final bill for that number. Usage charges, either local or toll, resulting from the
transfer of calls will appear on the monthly bill relating to the referral number and will be
payable by the billed party. Originating calls to the intercepted number will be billed the
appropriate message usage charge where facilities permit. Toll charges, if applicable, will apply.
2. Customers requesting termination of service prior to the originally-agreed scrvice termination
date will be honored, and credit/reimbursement arrangements are available for the unused
portion of service. However, customers are responsible for an initial one-month minimum
charge, and the monthly charge for each full or partial subsequent month that service was
provided. Billing is based on an entire month of service; partial month adjustments are not
available.
3. The applicable CIS charges will be billed in advance as a onc-time charge. Installment billing
will not be provided.
6.9.3 RATES AND CHARGES
Line Number (1)
Charpe
1. Direct Cut Through
Residence per Line Number $9.00
Business per Line Number 15.00
2. Cut Through With Referral
Residence per Line Number 9.50
Business per Line Number 17.50
3. Personalized Message
Residence per Line Number 20.00
Business per Line Number 20.00
4, Cut Through With
Personalized Message
Residence per Line Number 21.00
Busingss per Line Number 25.00

NOTE:

(nH The Line Number charge is applied to the status of each line number for the length of service requested and paid in
advance. For example, if a customer requests CIS for three (3) months, the Line Number charge would be
multiplied by three (3} and paid in advance,
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6.10

LOCAL EXCHANGE SERVICES

REFERRAL SERVICES

6.10.1

6.10.2

GENERAL

Referral Services announce to the calling party the status of a called party’s number and, when
appropriate, refers the calling party to a number(s) where the called party can be reached for a
specified time period. These services are provided cither through a recorded announcement or
by a special operator. The Company Representative ncgotiates the type of referrals offered 1o
customers when they permanently disconncet, temporarily suspend, or change their numbers, or
arc involved with a media error. These customers can choose between having their numbers
referred or having a disconnect message provided to the calling party. Customers whose
telephone services re permanently disconnected because of nonpayment arc placed on
Disconnect Announcement Service without a referral to another number.

APPLICATION OF CHARGES

An additional name and number referred or an extension of service are not offered after the
original agreement is processed by the Telephone Company.

The applicable charges for this service will be billed in advance as a one-time charge.
Installment billing will not be provided.

For Number-To-Number Referral Service, customers' requests for termination of service prior
to the originally agreed service termination date will be honored, and credit or reimbursement
arrangements are available for the unused portion of service. However, customers are
responsible for an initial one-month minimum charge, and the monthly charge for each full or
partial subsequent month that scrvice was provided. Billing is based on an entire month of
service; partial month adjustments are not available.
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LOCAL EXCHANGE SERVICES

6.10  REFERRAL SERVICES (Cont’d)

6.10.3 RATES AND CHARGES

Product Service Line Number
Charge Rate *
1. Corrective Referral Service
Residence per Number $13.50 $1.00
Business per Number 30.00 1.50
2. Split Referral Service
a. Maximum of Two Names and
Numbers Referred |
Residence 13.50 13.00
Business 30.00 30.00
b. Additional Name and Number
Each Additional Name and
Number Referred #
Residence - 7.00
Business “ 15.00
3. Number-To-Number Scrvice
Per Line Number - 5.00
NOTES:
*

The Line Number rate is applied to the status of each number for the length of service requested and paid in
advance. For example, if a customer wants a referral for four (4) months, the line number rate would be multiplied
by four (4) and paid in advance.

T The Line Number rate allows any combination of names and numbers referred up to a maximum of two (2) names
and two (2) numbers.

# The Line Number rate allows one (1) additional name and one (1} additional number each. A customer may
purchasec up te ten (10) additional names and numbers.
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LOCAL EXCHANGE SERVICES

6.11  CALL ROUTING SERVICE

6.11.1 GENERAL

Call Routing Service permits customized call routing to a specific location using: 1) a defined
subscription arca; or 2) the caller's NXX.

6.11.2 REGULATIONS

1. Call Routing Servicc is availablc as a Basic or Deluxe service with several rate options including
volume discounts with 3 or 5 year Agreements. A Pay-Per-Call billing service is available to Easy
Number subscribers who require direct billing of charges for informational program services to
their customers.

Easy Number Call Routing Service — Basic

Easy Number-Call Routing Service - Basic provides for a unique local call routing to a specific
location using: 1) a defined subscription area; or 2) the caller's NXX. Billing of per-call charges
for informational program service is also available with Easy Number Basic service.

Easy Number call Routing Service — Deluxe

Easy Number Call Routing Service - Deluxe provides a premium 5355 telephone number call
routing to a specific location using: 1) a defined subscription area; or 2) the caller's NXX. Billing
of per-call charges for informational program service is also available with Easy Number Deluxe
service.

lssued: Effective:
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LOCAL EXCHANGE SERVICES

6.11  CALL ROUTING SERVICE (Cont’d)

6.11.3 RATES

2. Rates and Charges
a. Service Establishment Charges

One-time service establishment charge-Basic
per number per LATA

One-time service establishment charge-Deluxe
per number per LATA

One-time service establishment charge-Pay Per Call
per number per LATA

One-time service establishment charge-Custom
Routing Applications

Supplemental forward to or default number per number
b. Rearrangements and Changes

Premium Routing Query Data Base Changes
per change per number

Change in Subscriber Pay-Per-Call price

c. Routing Feature Query Charge per query

$1,600.00

$2,500.00

$100.00

ICB

$225.00

$225.00
$225.00

$.01
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LOCAL EXCHANGE SERVICES

6.11  CALL ROUTING SERVICE (Cont’d)

6.11.3 RATES (Cont’d)

d. Local Calling Transport
(1) Basic Local Calling
per call of 10 minutes or less duration
per number per LATA

Minimum
Monthly
Month-To-Month RATE Charge
750 to 2,999 $.11 $ 8250
3.000 to 29,999 $.10 $ 300.00
30,000 to 74,999 $.09 $2,700.00
75.000+ $.08 $6,000.00
Minimum
Annual
36 Month Apreement Charge
750 to 2,999 $.09 § 810.00
3.000 to 29,999 $.08 $ 2,880.00
30,000 to 74,999 $.07 $25,200.00
75,000+ $.06 $54,000.00
60 Month Agreement
750 to 2,999 $.07 $630.00
3,000 to 29,999 $.06 $2,160.00
30,000 to 74,999 3.05 $18,000.00
75,000+ $.04 $36,000.00
In addition to the above rates, cach call over 10
minutes duration will be billed an additional
charge $4.00
Issucd: Effective:
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LOCAL EXCHANGE SERVICES

6.11 CALL ROUTING SERVICE (Cent’d)

6.11.3 RATES (Cont’d)

2. Rates and Charges (Cont’d)
d. Local Calling Transport (Cont’d)
(2) Deluxe Local Calling
per minute/call or fraction thereof per Minimum
number per LATA Monthly
Month-To-Month Rate Charge
1,000 to 5,999 $.0555 § 55.50
6,000 to 59,999 $.0505 $ 303.00
60,000 to 149,999 $.0455 $2.730.00
150,000+ $.0405 $6,075.00
Minimum
Annual
36 Month_Agreement Rate Charge
1,000 to 5,999 $.0455 $ 546.00
6,000 to 59,999 $.0405 $2,916.00
60,000 to 149,999 $.0355 $25,560.00
150,000+ $.0305 $54,900.00
60 Month Agreement
1,000 to 5,999 $.0405 $ 486.00
6,000 to 59,999 $.0355 $2.,556.00
60,000 10 149,999 $.0305 $21,960.00
150,000+ $.0255 $45,900.00
Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.11  CALL ROUTING SERVICE (Cont’d)

6.11.3 RATES (Cont’d)

c. Custom Reports
One time development charge per Report ICB
Monthly Report per Report per month ICB
I Enhanced Billing Report
One time service establishment charge per ICB

Report per NPA

Enhanced Billing Report per Report per ICB
month per NPA
g. Pay-Per-Call billing Monthly
Charge
Per number per LATA $75.00
Per call billed
per number per LATA per month Rate
110 5,999 et $.05
6,000 10 59.999 ..., $.04
60,00010 149,999 . .., $.03
150,000+ oo $.02
h. Pay Per-Call Blocking and Unblocking
Residence (per hine) Nonrecurring Charge
Initial blocking ......cooeeereeeiii 0
Subsequent requests, same number.............. $10.00

Business (per central office or terminating

location)
Initial blocking ... 0
Subsequent requests ..o $100.00
Per line equipped.......cooo oo, §$3.00
Centrex/Custoflex/CustoPAK services
Initial blocking......ooovivinis 0
Subsequent requests .......oooiceeice e, $100.00
Per ling equipped....ooviccice e, $3.00
[ssued: Effective;
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6.12

LOCAL EXCHANGE SERVICES

REMOTE CALL FORWARDING

6.12.1

DESCRIPTION

Remote Call Forwarding (RCF) is a special reverse charge service whereby a call to a telephone
number in one exchange (the call forwarding location) is automatically forwarded by Telephone
Company central office equipment to another telephone number in the same or different
exchange. One RCF path is required for each call simultaneously forwarded. This service is
offered only where the terminating telephone number can be dialed direct via the public
switched network.

RCF customers can also subscribe to two optional features described below.

One Number Service - Utilizes the 890 NXX 1o provide customers with a single seven-digit
telephone number which callers can use to reach the customer Charge Free from any intrastate
intraLATA location. A customer may subscribe to the same seven-digit telephone number for
multiple LATA's within the state; however, the customer must have a terminating location
within each LATA in which they subscribe to One Number Service.

Custom Routing Service - Utilizes the 890 NXX to provide customers that have multiple
locations within a LATA within the state with the ability to have a single seven-digit telephone
number, yet route calls to that telephone number to different locations based upon the Central
Office in which the call originated.

A Custom Routing Arrangement is a group of Central Offices a customer designates to
terminate at a single location. Central Offices cannot be divided or split for Custom Routing
purposes.
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LOCAL EXCHANGE SERVICES

6.12 REMOTE CALL FORWARDING (Cont’d)

6.12.2 RATES
4, Schedule of Charges

The following rates apply for Remote Call Forwarding paths and options.

Product/Service Monthly
Charge/ Rate

a. Remote Call Forwarding, per access path £82.00 $15.50(D)
b. To change the number associated with the

Remote Call Forwarding Access Path 45.00 -
c. To change the number to which calls are

forward 45.00 -
d. To change both the number associated with

the Remote Call Forwarding Access Path and

the number to which calls arc forwarded at the

same time §2.00 -
c. Initial Remote Call Forwarding Access Path

Arranged for One Number Service 82.00 30.00
f. Lach additional Remote Call Forwarding

Access Path Arranged for One Number

Service 82.00 14.00
g. initial Remote Call Forwarding Access Path 112.00 80.00

Arranged for Custom Routing Service, per

Custom Routing Arrangement
h. Each additional Remote Call Forwarding

Access path Arranged for Custom Routing

Service within cach Custom Routing

Arrangement 112.00 14.00

Flexibly Priced.
Issued: Effective:
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LOCAL EXCHANGE SERVICIES

6.12 REMOTE CALL FORWARDING (Cont’d)

6.12.2 RATES (Cont’d)

4, Schedule of Charges (Cont’d)
The following rates apply for Remote Call Forwarding paths and options. (Cont’d)
I. One Number Service Monthly Usage Charges

The hourly rates apply to the usage within a service group rounded to the nearest
hundredth of an hour.

(N Usage Rage Schedule A

Rate Per Hour

0-10 Hours $9.94
10.01-30 Hours 9.00
Over 30 Hours 8.14

(2) Usage Rate Schedule B

(a) Rate Per Hour

0-10 Hours $1.20
10.01-30 Hours 1.08
Over 30 Hours 97

(b) In addition to above charges, in usage Rate Schedule B, a per
message rate of $.38 applies to each call completed.
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6.13

LOCAL EXCHANGE SERVICES

SWITCHED REDIRECT SERVICE

6.13.1

GENERAL

Switched Redircct Scrvice will cnable a customer to redirect all or part of the customer's
incoming switched voice and data calls to other telephone numbers of the customer's choice.
The redirection can occur on a permanent basis, automatically according to a predetermined
paramcter, and/or upon command by the customer. This service may be used in the event of a
communications failure, cable cut, fire, flood, or any other form of disaster or to redirect the
customer's calls for business purposes.

Swilched Redireet Service offers three choices, called option columns, to redirect calls to as
many as three telephone numbers. It is assumed that the first tclephone number will be the
dialed number, but it is not a requirement. If the first number listed is other than the dialed
number, calls will be redirected away from the dialed number. The customer may designate
that the basic call redirection be used in each of the option columns, or, the customer may select
a Switched Redirect optional Feature.
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LEADING EDGE LOCAL EXCHANGE SERVICES

6.13 SWITCHED REDIRECT SERVICE (Cont’d)

6.13.2 RATES

Product/
Service Monthly
Charge Rate
a. Redirect Service
Basic Service for Type |
Service Establishment Charge $200.00 -
Monthly per Line or DID Number*
11 —-40 2.00 $2.00
41-100 2.00 1.65
101 =500 2.00 1.30
501 - 1000 2.00 1.00
1000 Plus 2.00 0.75
Line/DID Number Rearrangement Charges -
System Charge 80.00 -
Per Number Changed/Moved 2.00 -
b. Redirect Service
Basic Service for Type |l
Service Establishment Charge 240.00 -
Monthly per Trunk*
1-10 6.00 7.00
11 =50 6.00 6.25
51-100 6.00 5.50
101 — 250 6.00 4.75
251 -500 6.00 4.00
500 Plus 6.00 3.50
Note:
* A six-month termination liabtlity will apply. If the scrvice is discontinued prior 1o six months, the
remaining months up to a maximum of six must be paid in a lump sum.
Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.13  SWITCHED REDIRECT SERVICE (Cont’d)

6.13.2 RATES (Cont'd)

Product/
Service Monthly
Charge Rate
h. Redirect Service
Basic Service for Type Il (Cont’d)
Trunk/Multiline Hunt Rearrangement Charges
System Charge $115.00 -
Per Number Changed/Moved 6.00 -
c. Type | and Type 1l Charges
Client-Activated Redirection Usage Charge
Per Redirected Call* - $ .10
Interoffice Virtual Circuit — Type | Service
Per Line/DID Number* - 2.00
Interoffice Virtual Circuit for
Trunks/Multiline Hunt Groups
Per Trunk/Line* - 18.00
Redirecting Telephone Numbers
Each 4.00 40
Partitions/Groups
First group No Charge  No Charge
Each Add’l Group 25.00 18.00
Note:
* Message units will not be charged.
[ssued: Effective:
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LOCAL EXCHANGE SERVICES

6.13  SWITCHED REDIRECT SERVICE (Cont’d)

6.13.2 RATES (Cont'd)

Product/
Service Monthly
Charge Rate
c. Type ]l and Type 1l Charges (Cont’d)
Group Rearranpgement Charges
Same as Linc or Trunk Rearrangement,
whichever is applicable
Time-of-Day/Day-of-Week Routing $25.00 $15.00
Per Number - .20
Percentage Redirceting 25.00 15.00
Per Number - 20
Number [dentification Redirecting
1 — 100 Numbers 100.00 30.00
Each Additional 100 Numbers
or fraction thercof 30.00 10.00
Password Initialization 15.00 -
Autoattendant Redirection per Recording 275.00 25.00
Per Number - 25
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6.14 MAKE

LOCAL EXCHANGE SERVICES

BUSY ARRANGEMENT

6.14.1

6.14.2

GENERAL

An exchange access line make busy arrangement may be furnished when a customer wishes to
control the volume of incoming calls to an exchange access line or lines operated as a group.
Control equipment located in the serving central office, a customer-provided control key on the
customer's premiscs and a Metallic channcl for miscellaneous purposes are required to provide
this service. The make busy arrangement will not be provided on Toll Free Service, coin
telephone service or exchange access lines not operated as a hunting group.

RATES
Product/
Service  Monthly
Charge Rate
Make Busy Arrangement
Central office control equipment (for cach
cleven or less exchange access lines made busy)  $188.00 $4.22

The rates for a Type 1005 channel for miscellancous apply for the control channei.

This service is furnished subject 1o the availability of exchange access facilities.

Issued:
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6.15

6.16

LOCAL EXCHANGE SERVICES

HUNTING ARRANGEMENT

6.15.1

6.15.2

GENERAL

Exchange access lines arranged as a hunting group may be furnished by control equipment
located in the serving central office to provide the capability of completing multiple calls to a
customer by dialing onc main telephone number.

RATES
A charge of $32.00 applies to rearrange the configuration of exchange access lines arranged for
hunting (includes the addition or delction of hunting on any or all lines),

No charge applics to arrange exchange access lines for hunting when the arrangement is
made coincident with the establishment of the lines. A charge applies to arrange
established lines.

STOP HUNT FEATURE

6.16.1

6.16.2

GENERAL

The Stop Hunt Feature provides a customer with a means of discontinuing trunk hunting at a
predetermined point within a number of exchange access lines operated as a group. Control
equipment located in the serving central office, a customer-provided control key on the
customer's premises and a Metallic channel for miscellaneous purposes are required to provide
this service. The stop hunt feature will not be provided on coin telephone service.

RATES

Product/
Service Monthly

Charge Rate
Central Office control equipment (to remove hunting) $38.00 $4.22

The rates for a Metallic channel for miscellancous purposcs apply for the control
channcl.

This service is furnished subject to the availability of central office facilities.
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LOCAL EXCHANGE SERVICES

6.17 PREFERRED TELEPHONE NUMBER SERVICE

6.17.1 GENERAL

Preferred Teclephone Number Service is an optional feature by which a new Customer may
request a specific or unique telephone number and fax number which may have special meaning
or value to the Customer for use with the Company provided Exchange Access Services. This
service provides for the assignment of a Customer requested telephone number (subject to
availability) other than the next available number from the assignment control list. The
requested telephone number must be an available number in the Customer’s normal serving
Wire Center or Foreign Exchange or Foreign Central Office, provided according to the
Customer’s requirements and at the discretion of the Company. Seven or four digits may be
provided according to the Customer’s requirements and at the discretion of the Company.

6.17.2 CHARGES

a. Preferred Telephone Number Service Charge:
Preferred Telephone
Number Service
Charge (1)
1. Residence Service, per preferred telephone
number assigned. ..o $25.00
2. Business Service, per preferred telephone
number assigned ... 100.00
NOTE
H These charges are in addition to other applicable charges such as the Dial Tone Line Connection Charge or the
Telephone Number Change Charge.
Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.18 RING COUNT CHANGE INTERFACE

6.18.1

6.18.2

GENERAL

Ring Count Change Interface is an optional service which facilitates the use of Call Forwarding-
Don't Answer by allowing a subscriber to elcctronically request a change in the number of rings
which occur before calls are forwarded by Call Forwarding-Don't Answer. Subscribers for Ring
Count Change Interface may include, but are not limited to, voice messaging service providers
and other enhanced service providers who provide facilities which permit their customers who
subscribe to Call ForwardingDon't Answer to request, through Ring Count Change Interfacc,
changes in the number of rings which occur before calls are forwarded by the customers' Call
Forwarding-Don't Answer scrvice.

REGULATIONS

Ring Count Change Interface charges are billed 10 the subscriber.

6.18.3 RATES

Non-Recurring Monthly
Service Charge Rate
Per Data Link $1000.00 $650.00

Issued:
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LOCAL EXCHANGE SERVICES

6.19 CALL WATCH SERVICE

6.19.1 GENERAL

This service gives Customers the ability to allow or not to allow outgoing calls from their line.
In order 10 establish or change the numbers to allow or not allow outgoing calls, the Customer
dials a specific telephone number and, through an interactive dialing sequence, creates
screening lists. The Customer may be prompted to enter a Personal ldentification Number
(PIN). The Customer must create the screening based on various options and limitations. The
Customer may make changes to the screening lists at any time.

6.192 RATES

Residence Business
Product/Service Charge * $5.00 (C) $10.00
Monthly Rate, per line $4.00 (O) $4.00
* The Product/Service Charge does not apply to:

- orders with Call Gate Service if Call Gate Service is ordered on an additional line

- Personal ldentification Number (PIN) changes

- business customers who subscribe to Call Gate Service within the 90-day period following the
initial provision of the service or enhancement of the service

[ssued: Effective:
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LOCAL EXCHANGE SERVICES

6.20 THREE-WAY CALL TRANSFER ON TRUNKS

6.20.1 GENERAL

Three-Way Call Transfer on Trunks is an optional service which permits subscribers (e.g.
Enhanced Service Providers or ESPs) utilizing interoffice trunk facilitics to offer a variety of
additional voice mail services to their customers {end users). For example, callers to an end
user who reach a voice mailbox can press or dial a digit for assistance and their call will be
transferred to an end usecr designated number. The ESP equipment completes the call transfer
and disconnects the voice mailbox without disconnecting the caller. Other applications include
a reminder-type service, where the end user of the ESP can send him/herself a message and the
call is transferred back to the requesting end user at the designated time.

6.20.2 RATES

Product/Service Charpe  Monthly Rate

1. Three-Way Call Transfer, per trunk $30.00 $5.00

2. The Enhanced Service Provider will be billed the appropriate local and toll usage
charges associated with the use of this service.

Issued: Effective:
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LOCAL EXCHANGE SERVICES

6.21  BRANCIH EXCHANGE SERVICES

6.21.1 CALL DIVERTING

A,

GENERAL

This service provides automatic identification of station line numbers for ecach outgoing
dialed message toll call and the total charges for measured local use calls. Subsequent
billing of these messages is provided through central office facilities at the serving
central office. Each station line associated with this service requires a seven digit
telephone number.

Outgoing dialed calls which originate from stations equipped with the Automatic
Identified Qutward Dialing feature but cannot be identified are charged to the main
listed number.

RATES
Product/
Service Meonthly
Charge Rate
Automatic ldentified Outward
Dialing Service
Common Equipment $50.00 $£25.00
AIOD Termination per each Dial
Tone Ling 5.00 5.00

In addition to the rates shown above, appropriate charges apply for a Voice Grade
channel.

When AIOD is furnished on a system cquipped for DID, the DID numbers may be used
for this purpose. If AIOD is provided without DID, or if AIOD is provided different
dial numbers than DID, rates for number assignments as specified in the DID Tariff are
applicable.

Dial Tone Lines cquipped for AIOD service are charged for at the regular Tariff Dial
Tone Line rate.

Charges shown are for central office facilities associated with A1OD.
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LOCAL EXCHANGE SERVICES

621 BRANCH EXCHANGE SERVICES (Cont'd)

6.212 CALL DIVERTING

A, GENERAL

Dial branch exchange service can be arranged to provide for the placing of toll calls, or
both toll and measured local use calls to Metro Call Bands 2-6 only through the system
attendant. All other calls may be dialed directly by the station users.

Call diverting is provided only upon contract for a minimum period of 3.

Call diverting is furnished subject to the availability of facilities in the local central
office.

Call diverted dial tone trunk lines which are provided from a central office district or
exchange other than the central office district or exchange in which the customer is
located, and installed subsequent 1o December 31, 1976 are subject to Type 2006 or
Type 2005 Channel charges.

B. RATES
Product/
Scrvice Monthly
Charge Rate
Call Diverting
Each dial tone trunk line equipped $50.00(2) $ 8.50
Minimum Charge for each central office
from which Call Diverting is provided  250.00 42.50

6.21.3 DIAL TONE LINE ARRANGEMENT FOR GUEST DIALING™

(a))  GENERAL

Dial tone line arrangement for guest dialing is provided with hotel/motel guest dialing
service requiring toll and measured local use 10 Metro Call Bands 2-6 call diversion.
When the customer's service includes message register equipment the dial tone line
arrangement for guest dialing includes ecquipment for message registration,

NOTES:
(n A maximum installation charge of $400.00 applies for all dial tone lines equipped at the same
time.

Issticd: Effective:
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LOCAL EXCHANGE SERVICES

6.21 BRANCH EXCHANGE SERVICES (Cont’d)

6.21.3 DIAL TONE LINE ARRANGEMENT FOR GUEST DIALING (1) (Cont’d)

B.

RATES (Cont’d)
Product/
Service Monthly
Charge Rate

Dial tone line arrangement for guest

dialing, each dial tone line $50.00 $8.50
Dial tone line arrangement for central

office message registration, cach dial tone

line 20.00 5.20
Dial tone line arrangement for guest

dialing and message register equipment,

each dial tone line 50.00 13.70

6.21.4 DIRECT INWARD DIALING SERVICE (DID)

A

GENERAL

This service permits incoming dialed calls from the exchange network to reach a

specific station link without the assistance of an attendant through the use of a scven
digit number.

DID service requires special central office equipment and is furnished only where
facilities permit, in accordance with currently available list of central office codes.

This service is normally provided from the central office which serves the cusiomer's
location, if that central office is considered as cquipped in that both the necessary
facilities and telephone numbers can be made available. [ DID cannot be provided
from the customer's local serving office DID can be furnished from another DID
equipped central office on an FX or FCO basis. In such cases, the FX or FCO rates and
regulations specified etsewhere in this Tariff are applicable, in addition to the rates for
DID. DID service is furnished with compatible systems.

The monthly and non-recurring charges specified are in addition 1o the rates shown
elsewhere in this Tarifl for the services with which this offering is associated.

[ssued:
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LOCAL EXCHANGE SERVICES

6.21 BRANCH EXCHANGE SERVICES (Cont’d)

6.21.4 DIAL INWARD DIALING SERVICE (DID) (1) (Cont'd)

B. RATES {Cont’d)
Product/
Scrvice Monthly
Charge Rate
Direct Inward Dialing Service, for:
ach group of 20 DID Station Numbers $15.00 $5.60
DID Termination per cach Dial Tone Line & 25.00 25.00(D)
NOTES:
(2)

A service establishment charge of $125.00 is applicable to the initial installation of the first
group of 20 DID Station Numbers.

in addition, Dial Tone Lines equipped for DID service are charged for at the regular Tariff Dial
Tone Line rate and charges.

3)

[ssued:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS)

This tarifl applies to services that occupy a channel dedicated to its use, which may be furnished jointly
by SNiP and other participating companices, as specified for a particular service. The regulations and
rates specified herein may be in addition to the applicable regulations and rates specified in other tariffs
of SNiP.

7.1 GENERAL
A PLS channel is a path, for clectrical or optical communications, between two or more points
furnished by means of any type facilities over any route SNiP may elect to use. Channels will

be provided based on the type of communications service(s) the client wants to support.

7.2 REGULATIONS

SNiP has the over responsibility for PLS and the channels associated with it, up to and
including (at SNiP’s option) the network interface device (NID). Where the NID is not
provided SNiP will inform the customer. Service is provided on a 24 hour x 7 day a week basis
after it is installed according to specifications. Services will be provided wherever they are
available. Certain limitations might apply, depending on the type of service.

7.2.1  EXPLANATION OF TERMS

SNiP Private Line Scrvice offers features that include, but are not limited to:

. Analog
. Digital Data Service (DDS)
. Local channcls
. Interexchange channels
. Half-duplex (one-way)
Issued: Effective:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.2 REGULATIONS (Cont'd)

7.2.1

EXPLANATION OF TERMS (Cont’d)

Full duplex (two-way)
Point-to-point
Multi-point

Dedicated Cable-pair option (providing specified local channels and consisting
of dedicated complements of cable pairs between a customer and the serving
wire center)

Served Direct (which allows channels between two customer locations in the
same exchange, instead of routing the channels through the individual serving
wire centers)

Transmission speeds from 2.4 kbps — 1.544 kbps, depending on the service
sclected

High Capacity Digital Service (1.544 Mbps service that can connect either
customer locations or to other 1.544 Mbps services)

Digital Hand-Off Service (1.544 Mbps connection from the customer’s
premises to the serving wire center, which might carry multiple channels and
media of services)

issucd:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATES

7.3.1

732

7.3.3

734

7.3.5

7.3.6

7.3.7

738

SERIES 1000 CHANNELS |[RESERVED FOR FUTURE USE]

SERIES 2000 CHANNELS [RESERVED FOR FUTURE USE]

SERIES 3000 CHANNELS [RESERVED FOR FUTURE USE]

SERIES 5000 CHANNELS [RESERVED FOR FUTURE USE]

SERIES 6000 CHANNELS |RESERVED FOR FUTURE USE]

SERIES 8000 CHANNELS [RESERVED FOR FUTURE USE]|

SERIES 10000 CHANNELS [RESERVED FOR FUTURE USE]|

SERIES 11000 CHANNELS |[RESERVED FOR FUTURE USE|

Issucd:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES {P1,S} (Cont’d)

73 RATES (Cont'd)

7.3.9 DIGITAL DATA SERVICE

Digital Data Service is furnished for the simultaneous two-way transmission of digital
signals at synchronous speeds of 2.4, 4.8, 9.6 or 56 kilobits per second (Kbps). Service
is provided to the customer for the transmission of communications to or from any
station via a digital access line.

. Digital Access Lines, each
a. Type [
Transmission Installation Per
Speeds Charge Month
2.4 KBPS..ioieiiiiiiins e $22.00 $ 88.00
4.8 KbPS. oottt e 22.00 123.00
GO KDPS .ot e 22.00 163.00
56 KpbS. oo e 77.00 318.00
b. Type Il
Per Month
Transmission Installation Fixed Per
Speeds Charge Charge Mile*
ZAKDPS oo e e $£22.00 $12800 S$1.05
B8 KDPS oot s 22.00 163.00 1.50
Q.0 KDBPS cooiiiii it ettt 22.00 198.00 2.20
50 KBPS oot e 77.00 398.00 10.25
* Mileage ts measured airline distance between the digital city Rate Center and the wire center that

normally serves the distant station.

tssued: Effective:
SNiP Link, LLC
100A Twinbridge Drive
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)
7.3 RATES (Cont’d)
7.3.9 DIGITAL DATA SERVICE (Cont’d)
Per
Month
2. Multistation Arrangement, per station $20.00
3. Analog/digital Adaptor
To permit the connection of a Series 3000, types 3002, 3120 or 3122, Channel or Series 5000, types 5320
or 5322, Channel and a Digital Data Service
Adaptors providing connection to a Digital Data Service operating
at 2.4 kilobits per second, cach ..ot i 140.00
4. Moves and Changes
a. When a digital access line is moved to a different location in the same building on the
same premises, a charge of one-half the Installation Charge applies.
b. When a digital access line is relocated to a different premises or to a different building
on the same premiscs, [nstallation Charges apply.
c. When, at the request of the customer, an existing Digital Data Service is replaced by a
Digital Data Service of a different Kbps, the charge applicable is the same as that for a
new installation of the replacing Digital Data Service.
5. Competitive Pricing Arrangements
Competitive pricing arrangements can be furnished to meet the communication needs of specific
customers on a case by case basis under individual Contracts. Contract rates, which are on file with the
P.S.C. under Proprietary agreement, will be priced above an established cost rate flow for the service and
arc structured in the same manner as the equivalent Access Service. The competitive pricing
arrangement contracts, once executed, will also be on file with the Commission under proprietary
agreement.
Issued: Effective:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATES (Cont’d)

7.3.10

HIGH CAPACITY DIGITAL SERVICE — DS!

Service is furnished on either a two-point basis between customer premises, or between
another DS1-Type scrvice provided in a C&P central office and a customer premises or
between central offices for connection to other DS1-Type services. This service
provides the simultancous two-way transmission of serial, bi-polar, return-to—zero
isochronous digital signals at a speed of 1.544 Megabite Per Second (Mbps).

1. The Clear Channel Capability (CCC) and Extended Super Frame (ESF) optional features have no
recurring monthly charge. When these features are installed coincident with the DS1 service,
there are no additional charges. When installed subsequent to an existing service, a charge cqual
to a channel termination nonrecurring charge will apply for each channel termination converted.

2. Moves
a. When a customer or user requests a move or relocations of a Channel Termination, with
no interruption of service, this move or relocation will be treated as a termination for the
existing scrvice and the establishment of a new scrvice for the application of all charges.
b. When a customer or user requests a move of a Channel Termination, on the same
premises in the same building, and accepts an interruption to the service, incident to the
work involved, a charge equal to the estimated costs incurred by the Telephone
Company will apply.
Nonrecurring Charpe Per
3. Channel Termination First Additional Month
Per point of termination* $610.56  $273.36 $225
Per Month
Fixed Per
Charge Mile
4. Channel Mileage ... covcvvivivcniinenan, $50.00 . $30.00
#Nonrecurring Per
5. Optional Features & Functions Charge Month
a. Clear Channel Capability ................. $610.56 -
b. Extended Super Framc......ccccooeeenn. 610.56 -

Issued:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

73 RATES (Cont’d)

7.3.10 HIGH CAPACITY DIGITAL SERVICE — DS1 (Cont’d)

6. Competitive pricing arrangements can be furnished to meet the communications needs of
specific customers on a case-by-case basis under individual contracts.

*  Subject to a minimum revenue guarantec of 1 month.

# Nonrecurring charges applicable to additions to existing service only.

7. Contract Pricing

Nonrecurring charges are as specified in 3., preceding,.

a.

Plan | — 1 Circuit

Channel Terminations
1. Delivery to non-coliocated

customer premises

2-YearPlan ..oooooviii
J-Year Plan ..coooccovvvvoreoeeeeeeive,
S-Year Plan coevveveeeviieciiieeee i,

2. Delivery 1o collocation
arrangement

I-Year Plan ...,
2-Year Plan ...coooovvvvevciieeeenenreninnn,
3-Year Plan .ooeevveecciiie s
5-Year Plan ....ocoovvveviviiiviinenenninnen,

Mileage
1. Delivery to non-collocated

customer premises

2-Year Plan ......c.cccooeeeeciiemnviiennennnn.
3-Year Plan .....cccovevveeiviveimnenieenenn,
5-Year Plan ..o,

Per
Month

Per Month

Per Mile

$28.50
28.12
26.25

Issued:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

73 RATES (Cont'd)

7.3.10 HIGH CAPACITY DIGITAL SERVICE - DS1 (Cont’d)

7. Contract Pricing (Cont’d)

2. Delivery 10 collocation
arrangement

1-Year PIan ....cocvevieviiiiiinn e $25.00
2-Year Plan ..o, 25.00
3-Year Plan oo 25.00
S-Year PIan ...oovcovveveirniien e 25.00
Plan 2 — 2-4 circuits Per
Month

Channel Terminations
1. Delivery to non-collocated
customer premises

2-Year Plan. .o vieen e $210.94
3-Year Plan. ... 196.87
S-Year Plan. oo 183.81

2. Delivery to collocation
arrangemcnl

1-Year PIan oo, $25.00
2-Year Plan oo 25.00
3-Year Plan oo 25.00
5-Year Plan ..o 25.00
Milcage Fixed

$1.00
1.00
1.00
1.00

Per Month

Per Mile

1. Delivery to non-coltlocated
cuslomer premises

2-Year Plan oo, $46.87
3-Year Plan oo 43.75
5-Year Plan ....ooooooveveeceieee e inee 40.62

2. Delivery to collocation
arrangement

1-Year Plan ..o $25.00
2-Year Plan ..o, 25.00
3-Year Plan ..o 25.00
5-YearPlan ..o 25.00

$28.12
26.25
24.37

$1.00
1.00
1.00
1.00

Issued:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

73 RATES (Cont’d)

7.3.10 HIGH CAPACITY DIGITAL SERVICE — DS] (Cont™d)

7. Contract Pricing (Cont’d)

C.

Plan 3 5-8 circuits Per
Month
Channel Terminations
l. Delivery to non-collocated
clistomer premises

2-Year Plan ....oovvvvvveeeinenieceiieieeineniens $196.87
3-YearPlan oo, 182.81
5-Year Plan ooeevvveioiiiiiieiciicceeiacn 168.75
2. Delivery to collocation
arrangemert

[-Year Plan ...ooooocveeieeccere e $25.00
2-Year Plan ... 25.00
3-Year Plan oo 25.00
5-Year PIAfl v 25.00

Per Month

Mileage Fixed Per Mile
1. Delivery to non-collocated

customer premises
2-Year Plan ..o $43.75 $26.25
3-Year Plan ..o 40.62 2437
S-year Plan. .o 37.50 22.50
2. Delivery to collocation

arrangement
1-Year Plan ..o, $25.00 $1.00
2-Year Plan ..o 25.00 1.00
3-Year Plan ..o 25.00 1.00
S-Year Plan ........ocovveeviivieiiciiinin s 25.00 1.00

Issued:

DCOLSMITM/BI513.1

SNiP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110

Effective:



SNIP Link, LLC .

. Pennsylvania P.U.C. Tariff No. |
Original Page No. 170

PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)
7.3 RATES (Cont’d)
7.3.10 HIGH CAPACITY DIGITAL SERVICE — DS1 (Cont’d)
7. Contract Pricing (Cont’d)
d. Plan 4 — 9-16 Circuits Per
Month
Channel Terminations
1. Delivery to non-collocated
customer premises
2-Year Plan ... $182.81
3-Year Plan ...cooooceiiviviiciiiiiien 168.75
5-Year Plan ooveeevvieeeeieee e 154.69
2. Delivery to collocation
arrangement
1-Year Plan ....ooccoooiiiviiiiiiiiiiciiiiceee. $25.00
2-Year Plan ..oooveeviieee e 25.00
3-Year Plan ..o, 25.00
S5-Year Plan ........oooovvveiiiiiiiiieieee s 25.00
Per Month
Mileage Fixed Per Mile
1. Delivery 1o non-coliocated
customer premises
2-Year Plan ..o $40.62 $24.37
3-Year Plan ...oovoviveiviieiieiineec e 37.50 22.50
5-Year Plan ..o, 34.37 20.62
2. Delivery to collocation
arrangement
1-Year PIan ..o serenins $25.00 $1.00
2-Year Plan ... 25.00 1.00
3-Year Plan ..o, 25.00 1.00
5-Year Plan .o 25.00 1.00
issued: Effective:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS} (Cont’d)

7.3 RATES (Cont’d)

7.3.10 HIGH CAPACITY DIGITAL SERVICE — DS1 (Cont’d)
7. Contract Pricing {Cont’d)
e. Plan 5 - More than 16 Circuits Per
Month

Channel Terminations
1. Delivery to non-collocated
customer premises

2-Year Plan ..o $168.75
3-Year Plan ..o, 154.69
5-Year Plan ..o oot eeeeieiies 140.62

2. Delivery to collocation
arrangement

1-Year Plan .o, £25.00
2-Year Plan ... 25.00
3-Year Plan ..ovvevveiciivininneneeieeee e 25.00
5-Year Plan ... 25.00
Per Month

Mileage Fixed Per Mile
I. Delivery to non-collocated

customer premises
2-Year Plan ... $37.50 $22.50
3-Year Plan ..o 34.37 20.62
S-Year Plan ..o, 31.25 18.75
2. Delivery to collocation

arrangement
1-Year PIan ..o $25.00 $1.00
2-Year Plan ..o 25.00 1.00
3-Year Plan ..o 25.00 1.00
3-Year Plan .oovvveiineiiererieeeeneess v 25.00 1.00

Issued:
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)
73 RATES (Cont'd)
7.3.11 HIGH CAPACITY DIGITAL HANDS-OFF SERVICE
High Capacity Digital Hand-off Service is a high capacity digital channel which carries
voice grade local exchange and Channel Services between the customer’s serving central
office and the customer’s compatible premises equipment.
Installation Per
High Capacity Digital Hand-off Service Charge Month
l. Multiplexed Hand-off Facility, each ........ $376.00 $292.00
2. Dedicated Hand-off Facility, each.............. 376.00 123.00
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS
GENERAL:  The following provisions apply to all CENTREX SERVICE offerings unless otherwise
indicated under the specific service offering.
For dial or manual access arrangements Foreign Exchange mileage charges apply, but no Special
Services local channel charge is applicable.
Station mileage charges apply for cach station line at all locations more than one airline mile from the
serving central office or extension of such central office via a remote switching vehicle for that
location.
For identification per Compatible Special Services group of toll and Measured Local Use calls placed
over Compatible Special Services, the monthly rate and product/service charge for an unrestricted main
station line applies per Compatible Special Services group so arranged.
Special Services Termination (terminal) charges apply to all Compatible Special Services extended to
both other Centrex and non-Centrex locations of the same customer.
Incoming access from FX and Toll Free Service lines is furnished on attendant consoles, where
provided. Access may also be provided to designated attendant and non-attendant Centrex lines.
8.1 BASIC CENTREX SERVICE
8.1.1 GENERAL: Basic Centrex service is provided where facilities are available and
consists of the following features.
Add-On Conference - All Calls Dial Call Waiting - Selective
Attendant Consoles(l) Direct Inward Dialing
Attendant Switchboards(2) Direct Outward Dialing
Automatic Callback Calling Dirceled Call Pickup-Barge In or
Call Forwarding - Busy Line Non-Barge In
Call Forwarding - Busy Line Distinctive Ringing and
and Don't Answer Distinctive Call Waiting Tone
Call Forwarding - Don't Answer Intercept to Attendant or Commen Call Forwarding -
Variable Recorded Announcement
Calt Hold Line Answer - Any Station {where
Call Pickup console is furnished)
Call Transfer - Individual - Station Line Hunting
All Calls Station Line [dentification
Call Waiting - Originating Station-to-Station Calling
Call Waiting - Terminating System Speed Calling
Consultation Hold - All Calls Touch-Tone
NOTES:
) New installations furnished only to extent of existing stock.
(2) Not available for new instaltations or additions. Maintenance replacements furnished only to the extent of
available stock.
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE {Cont'd}

8.1.2 RATES AND CHARGLS

Charges specified in this or other Sections of this Tariff apply, as appropriate, in addition to the
following rates and charges.

Product/

Service

Charge Monthly Rate
Centrex Common Equipment,
per system
Up to 20 station lines $300.00(1) 26.65
21 to 50 station lines 500.00(1) 53.30
51 to 100 station lines 750.00(1) 80.00
More than 100 station lines 1000.00(1) 106.60

NOTE:

(n Only one Product/Service Charge applies when a Centrex system is initially installed. This
charge does not apply when it is necessary to apply the appropriate monthly charge due to
changes in system main station line capacity.

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

g.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

Monthly Rate
Intercommunication

Product/ Charge(l) Exchange

Service (Applics in Addition Access

Charge to Exc. Acc. Che) Charge Total

Main Station Lines(2)
{Unrestricted, Partially
Restricted and Fully
Restricted)
Measured $45.00 $£13.95 $2.05 $16.00
First 100 Station Lines,
each
Additional Station Lincs, 45.00 10.75 1.05 11.80
cach
Flat(3) 45.00 13.95 6.35 20.30

First 100 Station Lines,
cach
Additional Station Lines, 45.00 10.80 4.20 15.00
cach
Bridged Station Lincs(4)

NOTES:

(1) The amount shown includes the applicable Intersiate Centrex Line Cost Charge as specified in The Bell Atlantic
Telephone Companies’ Tariff F.C.C. No. |.

(2) Includes main stations and station lines, restricted or unrestricted. The main station line rate applics to bridged station
lines at premises other than the premises of the associated main station line or when duplicate service is provided.

(3) Not available for new Centrex sysiems or existing measured rated Centrex systems.

(4) The rate for a main station line applies when bridged to a different premises or when duplicate service is provided.
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

Monthly Rate
Additional Charges Intercommunication

Charge

Station Mileage Charges -

For cach Centrex Main Station Line located over |
Airline Mile from the serving central office or
extension of such central office via a remote
swilching vehicle

Per quarter mile for cach Centrex main station line 1.10
located between 5 - 10 quarters (inclusive) from

the serving central office or extension of such

central office via a remote switching vehicie

For each Centrex main station line located 11.70
beyond 10 quarters from the serving

central office or extension of such central

office via a remote switching vehicle, a

fixed mileage rate is applicable

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.12 RATES AND CHARGES (Cont’d)

Product/Service Monthly Rate
Charge
Discrete Identification of incoming FX, Toll $25.00(1) $26.65(2)
Free Service, Feature Group A, and Feature
Group B lines per group of lines arranged
FACILITY TERMINATIONS
FX, Featurc Group A, and Feature, Group B
TERMINATIONS
One-Way FX, Feature Group A, and 50.00 27.15
Feature Group B per line terminating in the
Centrex system
Two-Way FX, Feature Group A, and 50.00 27.15
Feature Group B per line terminating in the
Centrex system
NOTES:
() This charge doces not apply if this feature is installed at the samc time as the FX, Toll Free
Service, Feature Group A, or Feature Group B line is installed.
(2) The charges for a Centrex main station line apply per line arranged, in addition to this charge.
issued: Effective:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont'd)

Product/Service Monthly
Charge Rate

SPECIAL SERVICES TERMINATIONS (T1E
LINES AND ACCESS LINES)(1)(2)

Basic Special Services Termination (BSST) is
used for connection to a distant switching system
that requires a cut through (dial-through) mode
of operation per line terminating in the

Centrex sysicm $50.00 $36.20
(one way incoming)
(one way outgoing)
{two way)

Advanced Special Services Termination (ASST) 50.00 83.00 (3)
is used for connection to a distant switching
system that requires automatic identification of
the calling line and a cut through (dial-through)
mode of operation per line terminating in the
Centrex system

Basic Senderized Special Services Termination 50.00 32.80
(BSSST) is used for connection 1o a distant
switching system that requires a senderized
(store and forward) mode of operation per line
terminating in the Centrex system

NOTES:
(1) Changes and rcarrangements in the functional operation of the facilily termination may be made
without incurring any termination liabilities.
(2) Tie line channel charges apply in addition to termination liabilitics.
(3 A Service Establishment charge of $160.00 applies only once to cach Centrex customer when
an Advanced Special Services Termination (ASST) is provided for the first time.

Issued; Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont'd)

Product/Service Monthly
Charge Rate
DIGITAL FACILITY TERMINATION (DFT)
Digital Facility Termination is used for connection of a
1.544 Megabits per Second (Mbps) High Capacity
Channel to a Centrex System.
One Digital Facility Termination is required for cach
1.544 Mbps High Capacity Channel for the connection
of up to 24 voice grade channels terminating directly in
a Centrex Central Office Service system.
Per Digital Facility Termination
- Initial $1.850.00 $957.00
- Additional (1) 1,850.00 702.00
NOTE:
(n The additional Digital Facility Termination monthly rate and Product/Service charge apply to
1.544 Mbps High Capacity Channels installed between the same locations as the initial 1.544
Mbps Channel,
Issucd:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

a. Feature Processing Service Charge

A Feature Processing Service Charge applies for each service order required to execute
a customer's request for any change, i.c., add, drop, change or rearrange features of
existing Centrex lines,

Nonrecurring
‘ Charge
Feature Processing Service Charge
Change 6 or less appearances of
features on a service order 50.00(1)
Change more than 6 appearances
of features on a service order 160.00(1)

In addition to-the Feature Processing Service Charge, a charge of $1.00 per line applies
for changing the appearances of existing lines in all Centrex Central Office systems
appearing in both Sections 2 and 2A of this Informational Tariff, at the customer's
request.

A change of line appearance includes:

- changes in telephone numbers

- changes from one pattern of restriction to another

- change unrestricted to restricted or vice versa

- changes in hunting arrangements

- adding features

. dropping features

- changing features

- any combination thereof when the work is performed at the same time on the
same line

- changing a Centrex line from loop start to ground start and vice versa.

NOTE:

n The Feature Processing Service Charge is not applicable when changes are made to existing lines at the same time
on the same service order when 4 or more new Centrex main station lines are installed. However, the $1.00 per
line is applicable.

[ssued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

3.1 BASIC CENTREX SERVICE (Cont'd)

3.1

b.

2

RATES AND CHARGES (Cont’d)

Line Connection Product/Service Charges

A $45.00 product/service charge applics to each Centrex station line when it is moved
to a different demarcation point at the customer's request.

A $25.00 product/service charge applies to each Centrex station line added to an
existing system as part of a canversion from a residence-rated Educational Institution or
Hospital Centrex station line or from a station line of another entire Centrex sysiem,
when no premises visit is required 1o perform the work and when ordered in groups of
100 or more station lines, per occasion.

Bulk Partial Disconnection/Reconnection Charge Option for Educational Institutions

In lieu of product/scrvice line connection charges, a non-recurring charge of $10.00 will
apply for each station line disconnected and reconnected under the conditions of this
option, when this charge is less than the applicable product/scrvice charges.

To qualify for treatment under this bulk partial disconnection/ reconnection charge
option, station lines must be part of an educational institution's Centrex system, must
serve the students in their living quarters under the ownership or control of the
institution and must be disconnected on a group basis for no longer than a maximum of
120 consccutive calendar days within a 12 month period. The stations must be
reconnected within this 120 day period. A full product/service line connection charge
will apply to station lines reconnected after this period. Onc hundred (100) or more
Centrex station lines constitute a group for this purpose. For station lines which are bulk
disconnected/ reconnccted, line swapping via the Centrex Customer Change Feature is
not permitted. To initiate line swapping, Telephone Company service orders are
required and appropriate tariff charges apply.

Centrex station lines may be disconnected as part of one group and reconnected as part
of another group provided that all station lines of a group are ordered, disconnected or
reconnected at one time and meet the above conditions.

No referral service will be provided on station lines disconnected on this basis.
The bulk partial disconnect/reconnect charge will apply at the time the affected station

lines are reconnected. No monthly rate will be applicable for station lines included
under this arrangement while disconnected.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

a. Main Station Lines

(1) Provision I: Price Predictability Contracts

Moathly Rate(l)

COMPONENTS: A(2) B cC3)
Measured:
- 4 year

st 100, cach $10.40 $3.25 . $1.30
Over 100, each 6.15 4.15 35
- 5 year

1st 100, each 10.35 3.25 1.30
Over 100, each 6.10 4.15 35
- 6 year

1st 100, each 10.30 3.25 1.30
Over 100, each 6.05 4.15 35
- 7 year

1st 100, each 10.25 3.25 1.30
Over 100, each 6.00 4.15 35
- 8 year

1st 100, cach 10.20 3.25 1.30
Qver 100, each 5.95 4.15 35
-9 year

1st 100, each 10.15 3.25 1.30
Over 100, each 5.90 4.15 a5
- 10 year

st 100, each 10.10 3.25 1.30
Over 100, each 5.85 4.15 35

NOTES:

Total (2)

$14.95
10.65

14.90
10.60

14.85
10.55

14.80
10.50

14.75
10.45

14.70
10.40

14.65
10.35

(1) Product/Service charges, Centrex Common Equipment charges and Centrex-Station Milcage charges apply in

addition to the monthly rate,
{2) The amount shown includes the applicable Interstate Centrex Line Cost Charge.
{3) Exchange Access subject to Federal Excise Tax.

Issued:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

(N Provision I: Price Predictability Contracts (Cont'd)
Monthly Rate (1)

COMPONENTS: A(2) B cC® Total {2)
Flat:(4)
- 4 year
Ist 100, each $11.50 $3.90 $3.85 $19.25
Qver 100, each 6.15 6.60 1.15 13.90
- 5 year
Ist 100, each 11.45 3.50 3.85 19.20
Over 100, each 6.10 6.60 1.15 13.85
- 6 year
st 100, each 11.40 3.90 3.85 19.15
Over 100, each 6.05 6.60 1.15 13.80
- 7 year
Ist 100, each 11.35 3.90 3.85 19.10
Over 100, each 6.00 6.60 1.15 13.75
- 8 year
1st 100, each 11.25 3.90 3.85 19.00
Over 100, each 5.95 6.60 1.15 13.70
9 year
I1st 100, each 11.25 3.90 3.85 19.00
Over 100, each 5.90 6.60 1.15 13.65
10 year
I1st 100, each 11.25 3.50 3.85 19.00
Qver 100, cach 5.85 6.60 1.15 13.60

NOTES:

(1) Product/Service charges, Centrex Common-Equipment charges and Centrex Station Mileage charges apply in addition
to the monthly rate.

(2) The amount shown includes the applicable Interstate Centrex Line Cost Charge.

(3) Exchange Access subject to Federal Excise Tax.

{(4) Not avaiiable for new Centrex systems or existing measured rated Centrex systems.

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

a. Main Station Lines (Cont'd)

(2) Provision [I: Price Stability Cantracts

Monthly Rate(l)

Intercom-
munication
Charge(2)
{applies in Exchange
addition to Access
Exc. Acc. Chg,) Charge(3) Total(2)
Measured:
Sixty {60) Month
1st 100 Station Lines 13.60 $1.30 $14.90
over 100 Station Lines. 10.35 35 10,70
Flat:(4)
Sixty (60) Month
1st 100 Station Lines 15.45 3.85 19.30
over 100 Station Lines 12.85 1.15 14.060
Monthly Rate
b. Common Equipment, per System
Up to 20 Station Lines $26.65
21 to 50 Station Lines 53.30
51 to 100 Station Lines 80.00
More than 100 Station Lines 106.60
NOTES:
{n Product/Service charges and Centrex Station Mileage charges apply in addition to the monthly rate.
(2) The amount shown includes the applicable Interstate Centrex Line Cost Charge.
3) Exchange Access subject to Federal Excise Tax.
€)) Not available for new Centrex systems or existing measured rated Centrex systems.
Issued: Effective:
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8.0

CENTREX SYSTEM OFFERINGS (Cont'd)

CENTREX SERVICE

8.2

CENTREX OPTIONAL CENTRAL OFFICE FEATURES

The following rates apply.

Repeat Call, per line

Return Call per line

Pricrity Call, per line

Select Forward, per line

Call Block., per line

Call Trace

Feature Package (includes Repeat
Call, Return Call, Priority Call,
Select Forward and Call Block)

1 to 10 lines equipped, per line

11 to 50 lines cquipped, per line
51 or more lines cquipped, per line

Caller ID (2)
I-10 lines
11-50 lines
51 or more lines

Caller ID Deluxc (2)
1-10 lines
11-50 lines
51 or more lines

Line Blocking

Product/Service Monthly
Charpe Rate
$10.00 $1.55
10.00 1.55
10.00 1.55
10.00 1.55
10.00 1.55
$17.00 $4.10
17.00 3.05
17.00 2.05
Product/Service
Charge

Per line per order

10.00
10.00
10.00

10.00
10.00
10.00

10.00*

Per
Use

$1.00

Monthly

Rate

Per Line

6.50
5.00
2.00

7.50
5.75
2.50

*Applies only for a reconnection of line blocking for the same customer at the same address.

NOTES:

(n Centrex Feature Processing Charges do not apply to Centrex Optional Central Office Features.

(2) The description and regulations for Caller ID/Caller 1D Deluxe Service, including blocking, can be found in this
tariff. Customers must contact the Telephone Company to request Anonymous Call Rejection as part of Caller
[D/Caller [D Deluxe.

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES

As previously stated, Centrex Optional Features arce furnished only to the extent that facilities in
the central offices permit,

Translation work is required in the central office to add, drop or change features on CENTREX
SERVICE. Charges specificd clsewhere in this or other Sections of tariff apply, as appropriate,
in addition to the following rates and charges.

g83.1

AUTOMATIC ROUTE SELECTION-BASIC

GENERAL

Automatic Route Sclection - Basic {ARS-B) is an optional feature that provides
automatic selection of WATS, Foreign Exchange, compatible Special Services facilities
and prearranged alternate routing of direct-out-dialed calls placed from Centrex
unrestricted stations and compatible Special Services served from an individual Centrex
system. The Automatic Route Selection feature is designed to dircct intercity calls to
the most economical available route as dctermined by the subscriber's preselected
choice. Automatic Route Selection-Basic is available with final routing to overflow
tone. Compatible Special Services may be included as a facility to be selected by ARS-
Basic provided these lines can accommodate senderized operation and uniform
numbering consistent with the MTS nctwork.

Automatic Route Sclection-Basic is accessed by dialing a single code (1, 2 or 3 digits)
which automatically selects the appropriate route to complete the call. [f all facilities in
the initial route selected are busy, the call will advance to other routes in the selected.
pattern. If no route is available, the call will route to the MTS Network or to overflow
tone at the customer’s option. Patterns may consist of up to four private routes except
when used in conjunction with Outgoing Queuing when the number of permissiblc
routes is diminished to three.

Issued:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.1  AUTOMATIC ROUTE SELECTION-BASIC (Cont'd)
A, GENERAL

For calls using FX, WATS or compatible Special Services facilities, the routing may be to
entirc Number Plan Areas (NPA) or to specified central office codes (NXX) within the NPA's
designated by the customer. This is referred to as 3 digit and 6 digit translation respectively.

Following are descriptions of certain terms as used in this offering.

Facility
A facility denotes a specific FX, WATS or compatible Special Services circuit.

Route

A route is a group of one or more factlities of the same type used to complete 7 or 10 digit calls
between the same points. (A WATS Band | and a WATS Band 3 are considered to be two
routes).

Pattern
A pattern is a group of routes arranged to be sclected in a fixed sequence specified by the
customer, for example:

Pattern #1 Pattern #2 Pattern #3 Pattern #4
FX WATS Band | WATS Band | Compatible Special
WATS Band | WATS Band 3 WATS Band 2 Services
Compatible Special WATS Band 5 Compatible Special FX

Services Compatible Special Services WATS Band 2
DDD Services Overflow Tone WATS Band 3

DDD Overflow Tone
PROVISIONS

The customer must subscribe to a sufficient number of facilitics which, in the judgment of the
Telephone Company, provide an adequate level of service so as to avoid interfering with the service of
others or preventing others from making or receiving calls over their telephone service.

[ssued: Effective:
’ SNiP Link, LLC
100A Twinbridge Drive
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.1 AUTOMATIC ROUTE SELECTION-BASIC (Cont'd)

PROVISIONS (Cont'd)

The customer is responsible for notifying the Telephone Company whenever a change in
patterns, Number Plan Area and/or central office code is desired.

RATES
All rates and charges specified for Automatic Route Selection-Basic are in addition to the rates
and charges for the associated facilities.

Product/Service Monthly
ARS-B Common Equipment Charge Rate
1 to 99 Centrex Access Lines $ 2200.00(D) $50.00(D)
100 1o 499 Centrex Access Lines 2200.00(D) 50.00(D)
500 to 1499 Centrex Access Lines 2200.00(D) 50.00(DD)
1500 or more Centrex Access Lines 2200.00(D) 50.00(D)

Route Selection Patterns™
3 Digit Translation

Number Plan Area (NPA) codes
or Home NPA central office
(NXX) codes only, per pattern 100.00 -

6 Digit Translation

Number Plan Area (NPA)
and central office (NXX) codes,
cach NPA translated, per pattern $200.00 -

Per facility terminated in one or
more patterns 100.00 -

Facility Termination
NOTES:
* The charges for Route Selection Patterns apply when the ARS service is initially arranged and for subsequent
additions of patterns.
Rates apply as shown in Paragraph 8.1.2 preceding,

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

831 AUTOMATIC ROUTE SELECTION (Cont'd)

RATES (Cont'd)
Non-Recurring
Subsequent Additions and Changes¢ Charge

For additions, deletions or changes
of routes or NPA or Home NPA central
office (NXX) code(s),
- 3 digit Translation pattern, per
pattern $100.00

For additions, deletions or changes
of routes or NPA and central office
(NXX) code(s),
- 6 digit Translation pattern, per
NPA, per pattern 200.00

No ARS charges apply for the deletion of facilities from an existing route.

NOTE:

) The charges specified for each code addition or change are applicable whether customer or
company initiated.

[ssued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont’d)
832 RELEASED LINK OPERATION
Released Link Operation is an arrangement which allows an associated Centrex system
to use the attendant service. Incoming calls to the main listed number of the associated
system are routed via compatible Special Services to the attendant, who may then
perform normal attendant functions on the call. When the call is completed to a station
line of the associated system, the compatible Special Services Channel is released from
connection and available for other calls.
A monthly rate of $53.30 applies for each compatible Special Services group which is
provided on a Released Link Operation basis.
in addition, apply Special Services mileage and appropriate Special Services
Termination,
833 ADDITIONAL CENTREX STATION LINE CLASSES OF SERVICE
Additional class of service furnished in excess of the allotted number for the particular
Centrex serving arrangement.
Product/Service Monthly
Charge Rate
Additional Class of Service, each ~ $200.00 $53.30
Nonrecurring
Charges
Subsequent additions within the allotted classes of service,
or changes and rearrangements to existing classes of
service $100.00
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

834

INTERCEPT TO RECORDED ANNOUNCEMENT

Where facilities permit, calls to unassigned and/or disconnected station line numbers
may be routed to a recorded announcement which will convey the customer's message.

This feature may not be used by the customer to store, play back, and/or forward
messages relating to the cusiomer's internal business.

Product/Service Monthly
Charge Rate
Common-Equipment, tncluding four
Access Lines $200.00 $106.60
Additional Access Lines, each 15.00 10.65

835

CIRCULAR HUNTING

Circular Hunting permits the completion of a call to any other station line of a
designated group of lines, which is referred to as a hunting group, whether higher or
lower numbered, and regardless of which station line in the group was originally dialed.

Product/Service Monthly
Charge Rate
Per station line equipped for
Circular Hunting $15.00 $8.50

83.6

These charges apply in addition to the standard Centrex station line charges.

UNIFORM CALL DISTRIBUTION (UCD})

UCD provides an even distribution of incoming message network and intra-Centrex
cails to all available lines of a designated group of station lines, which is designated as a
UCD group.

The following optional features are also available for use with UCD service:

System Control: System Control selectively removes | to 20 predetermined station
lines from a UCD group, by preventing the associated station line(s) from receiving
incoming calls. Operation of a customer-provided Key does not restrict outward
calling ability. This feature will be provided only where existing facilities permit.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)

83  CENTREX OPTIONAL FEATURES (Cont’d)

e

UNIFORM CALL DISTRIBUTION (UCD) (Cont'd)

Group Advance

When all station lines of a group are busy, an incoming call can be routed to a
designated station line outside of the UCD group, but within the Centrex systen, with
this feature. Group advance cannot be provided when the UCD has the queuing feature.

Queuing (UCD/Q)

UCD/Q permits incoming calls, in excess of available Centrex lines in a UCD group. to
be held in the central office. Calls held in this manner will be terminated to a station
line of the UCD group as it becomes available. The held calls will leave the Queue on a
first-1n, first-out basis.

Qucue slots may not exceed one slot for each Centrex station line in the UCD group,
except when Incoming FX/Toll Free Service terminations are provided.

Incoming FX/Toll Frec Service terminations are permitted to terminate to a UCD group
with Queuing. One additional Queue slot is required for each Foreign Exchange and
Toll Free Service line terminated in this manner.

Features of Call Pickup and Call Forwarding - Don't Answer cannot be provided when
the UCD group has queuing.

Music on Queue may be provided at the rates shown in Paragraph D.10 following.
Standard Delay Announcement (S[DA)

SDA consists of a common message informing the calling party of a delay before their
call will be processed. SDA does not offer individual subscriber identification, and may
not be used by the subscriber to store, playback, and/or forward messages relating to the
subscriber's internal business. Four access lines must be subscribed to for each
individual UCD/Q group accessing the SDA. This service will be provided only where
existing facilities permit.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

836

UNIFORM CALL DISTRIBUTION (UCD) (Cont’d)

Custom Delay Announcement {CDA)

CDA is an option of UCD with Queuing. It consists of a message informing the calling
party of a delay before their call will be processed. The content of the message is
dictated by the customer and recorded by Telephone Company personnel. CDA may
not be used by the subscriber to store, playback, and/or forward mmessages relating to the
subscriber's internal business. The Telephone Company reserves the right to control the
message content.

Four access lines must be subscribed to for each individual UCD with Queuing group
accessing the CDA.

This service will be provided only where existing facilities permit.

Calls Waiting

Calls Waiting provides the capability to illuminate individual customer-provided lamps,
after the oldest call in the Queue has heen held for a length of time, pre-determined by
the customer. A maximum of three lamps can be associated peg Queue. With the
multiple lamp option, the second and/or third lamp(s) will generally indicate a
progressively longer period of time than the preceding lamps.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd) °

83 CENTREX OPTIONAL FEATURES (Cont’d)

836 UNIFORM CALL DISTRIBUTION {UCD) (Cont’d)

Rates are as follows:
Product/Service ~ Monthly

Charge Rate
FFor each station line appearing in
a UCD group(1) $15.00 $10.65
System Control(2)
Central Office equipment, per
slaticn line under the control
of cach customer-provided key.... 15.00 5.85
Group Advance, per UCD group
arranged(3)..coocoeeen e, 15.00 10.65
NOTES:
(N These monthly and product/service charges apply in addition to the monthly rate and charges as shown in other

Sections of this tariff as appropriate for the Centrex station line with which the UCD feature is associated. In
addition, the product/service charge for the UCD feature applies for cach occasion that a UCD group is invelved in
a rearrangement, but is not applicable to existing station lines of a group to which additional station lines are
added.

(2) Rates for a Metallic Channel (signal speed up to 75 baud) for miscellaneous purposes from the customer's
premises 1o the central office apply for the control channel for each customer-provided key.

(3) The product/service charge also applies for each routing change.

Produet/Service  Monthly

UCD/Q Charpe Rate
Common Equipment, per UCD group
arranged. ... $300.00 $160.00
Queue Slots, each. ... ... 15.00 16.40

Recorded Announcements
Standard Delay Announcement,
Common Equipment, including four
Access Lines.............oooi 160.00 122.00
Additional Access Lines, each....... 15.00 10.65

[ssued: Effective:
SNIP Link, LLC
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
83 CENTREX OPTIONAL FEATURES (Cont'd)
83.6 UNIFORM CALL DISTRIBUTION (UCD){Cont’d)
Product/Service Monthly
Charpe Rate
Custom Delay Announcement,
Common Equipment, including four
Access Lines(Iooooooeeienn 360.00 197.00
Queue Slots, each......................... 15.00 16.40
Additional Access Lines, each....... 15.00 10.65
Change in Recorded Announcement..... 50.00 -
Calls Waiting(2)
Common Equipment, per cach customer-
provided lamp.......cccceoeeeeee. 15.00 2.15
Timing Rearrangement................ 15.00 -
NOTES:
(N A termination liability of $3600.00 applics to CDA. This amount decreases by 1/36 per month of
service.
(2) The rates for a Metallic Channel (signal speed up to 75 baud) for miscellancous purposes from
the customer's premises Lo the central office, as shown in the Special Services Tariff (Pa. P.U.C.-
No. 304), apply for the control channel for each customer-provided lamp.
83.7 SPEED CALLING
This arrangement permits placing of calls by Centrex station lines to a repertory of frequently
called numbers by dialing an abbreviated access code and a speed calling code. Three capacities
are available, i.e., a Type [ list consisting of between 6 and 10 numbers on a list, a Type [l list of
up to 30 numbers on a list, and a Type 111 list consisting of between 70 and 80 numbers on a list
of frequently called numbers. The capacitics of these lists are dependent on the type of Ceniral
Office equipment serving the customer.
Lists of any capacity may be established or changed as required by the control station line user,
by dialing the speed calling list access code, the speed calling code and the new number to be
placed on the. list. Telephone numbers, including routing codes, are limited to a maximum of
pre-determined digits as specified by the Telephone Company.
Access to speed calling lists is provided to Centrex station lines on an individual line basis
except that station lines of a multi-line hunting group are limited to accessing common speed
calling lists.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.7 SPEED CALLING (Cont'd)

The rates arc as follows:

Product/Service Monthly
" Charpe(1) Rate
Type | (Capacity-between 6 & 10

numbers)

Per List $4.00 $1.15
Control Station Line, cach - .85
Additional line accessing the
list, each .60

Type Il (Capacity-up to 30

numbers)

Per List 10.00 2.15

Control Station Line, each - 1.60

Additional line accessing the list, each - 1.35

Type 111 (Capacity-between 70 & 80

numbers)

Per List 10.00 2.65

Control Station line, each - 2.15

Additional Line Accessing

the list, cach - 1.60

NOTE
(N Applics in addition to applicable Centrex Feature Processing Service Charge and Feature Change

Charge per line as shown elsewhere in this Section.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS)
Electronic Tandem Switching features are comprised of the following features and will be
provided at the customer’s option where Central Office facilities permit.
- Automatic Route Selection - Deluxe
- Facilities Restriction Levels
- Time of Day Routing
- Authorization Codes
- Deluxe Queuing
- Station Mcssage Detail Recording To Premises
- Facility Administration and Control
- Traffic Data To Customer (Pollable)
- Uniform Numbering/Automatic Alternate Routing
- Advanced Dialing Plan (ADP)
This service is covered by the Competitive Services Waiver,
Automatic Route Sclection - Deluxe (ARS-D)
Automatic Route Selection - Deluxe (ARS-D) provides automatic routing of outgoing calls over
alternative customer facilities based on the call destination. The Centrex station user or
attendant dials a facilities access code, (e.g., “level 87) followed by a 10-digit DDD number.,
The Centrex switching equipment routes the call over the first available special facility (such as
WATS, FX or other similar compatible facility equipped to accept a DDD-like number),
checking in a customer-specified order. DDD overflow may be included as-a final route, or
overflow tone (busy) il a Facilities Restriction Level (FRL) is insufTicient to completc the call.
Morc Expensive Route tone may be interjecied at the customer's option.
When ARS-D is provided in conjunction with Uniform Numbering/Automatic Alternate
Routing (UN/AAR), routes may include compatible Special Services to a distant Centrex or
PBX system equipped with an ARS-D like capability for subsequent access to the MTS
network. When such routing is used, the Facilities Restriction Level (FRL) associated with the
call is transmitted to the distant Centrex as a Traveling Class Mark.
Incoming tie lines from subtending locations (i.c., Main, Satellite or Tributary PBX(s) may be
arranged to have automatic access to ARS this permits station users at these PBXs to dial just a
single access code-to use-the ARS feature at the Centrex.
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

CENTREX OPTIONAL FEATURES (Cont'd)

83.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Automatic Route Selection - Deluxe (ARS-D) (Cont'd)

With the Time of Day routing

With the Time of Day Routing permits preprogrammed selection of first choice and
alternate routes for off-network calls to vary on a time-of-day and day-of-week basis,
depending on which of up to three sets of ARS routing patterns is in effect. This permits
the customer to take advantage of variations in long distance calling rates or traffic
patterns as a function of time. Both Automatic and Manual controls of ARS routing
pattern selection are provided.

Preferred routes and alternate routes in patterns will be specified by the customer.
Each WATS band is treated as a separate routc.

All rates and charges specified for ARS-D are in addition to the rates and charges for the
associated facilities and facility terminations, shown elsewhere in this tarifT,

The TOD Routing featurc permits a limited number (depending on central office technology) of
programmed changes in Pattern Groups per weck. When additional ARS-D patterns arc
required due to TOD changes, rates and charges, as specified in RATES following, apply to
cach additional pattern.

Centrex call diverting does not function on calls routed via ARS-D.

Facilities Restriction Level (FRL)

The FRL is used in routing calls via Automatic Route Selection-Deluxe. FRL's are associated
with cach Authorization Code, each station on an ETS Centrex system and cach incoming
special services group from subtending PBXs to determine both the types of calls and types of
facilities within the privileges of the associated user. When the FRL is transmitted over a special
services facility to a distant compatible PBX or ETS Centrex system equipped with ARS-D (for
call screening at the distant point) , it is identified as a Traveling Class Mark (TCM).

The maximum number of Facilitics Restriction Levels available for each ETS Centrex system
could vary according to available facilities.

Al station lines and incoming special services facility terminations with access to ARS-D must be equipped

with FRL.

Issucd:

Effective:
SNiP Link, LLC
100A Twinbridge Drive
Pennsauken, NJF 08110

BCOI/SMITM/BES13.)



SNiP Link, LLC . .Pennsylvania P.U.C. Tariff No.

Original Page No. 199

8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

83

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECITRONIC TANDEM SWITCHING (ETS) (Cont'd)

Controlled Aliernate Facilities Restriction Level

Controlled Alternate FFacilities Restriction Level is provided only in conjunction with the
Customer Administration and Control feature. FRLs associated with stations, incoming Special
Services and Authorization Codes may be upgraded or downgraded in accordance with the
predetermined alternative set of FRLs.

Authorization Codes

Authorization Codes are an FRL option which provide for a station user 1o dial a code
which overrides the FRL associated with that station linc or incoming special services
facility. The ETS Centrex requests dialing of the authorization code when the FRL
associated with a station line or incoming special services facility has insufficient
privileges to complete the call. The Authorization Code is also inspected for validity as
a sccurity check, The Authorization Code is recorded in the SMDR-P record of the call
when the SMDR-P feature is provided.

Authorization Codes for cach customer must consist of a uniform number of digits.

Deluxe Queuing

Deluxe Queuing permits station users to be placed in a queue whenever the first choice route for
completing a particular call is already in use. Two queuing arrangements arc available;

- A Ring-back Queue (RBQ), in which case the calling station goes on hook and is called
back when a facility becomes available.

- An Off hook Queue (OHQ), in which case the calling station remains off hook and is
held in queue until a facility becomes available.

Calls held in queue beyond a predetermined threshold time limit will be removed from the
qucue and be routed, at the option of the customer, via either subsequent route choices or to
overflow tone.

Deluxe Queuing is available with facilitics appearing as the first choice route in ARS-D or
UN/AAR patterns.

[ssucd:
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

83.8 LLECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Deluxe Queuing (Cont'd)

Calls held in queue with OHQ must be equipped for cither a recorded announcement or music.

The text and announcement provided with the Recorded Announcement option will be provided
by the Telephone Company.

The music for the Music on Qucue option must be provided by the customer.
The Music on Queue option rcquires a Program Audio channel between the central office and
the customer provided music source at the customer premises. This feature is available only

with OHQ.

Customer must specify the length of time a call is held in queue (threshold time limit) before
overflowing to subsequent routes or to overflow tone.

The customer can select one of two options:

- Al OHQ from ETS Centrex stations and Compatible Special Services from subtending
locations.

- RBQ on ETS Centrex stations and OHQ on Compatible Special Services from
subtending locations.

Station Messapge Detail Recording to Premises (SMDR-P)

SMDR-P provides a rccord, on customer-provided magnetic tape equipment located at the
customer's premises, of calls originating from Centrex station lines to locations outside of the
same Centrex system. Facility groups may also be designated as requiring originating and/or
terminating records,

Account Codes arc an SMDR-P option which permit a station user to dial a series of digits
(code) which will appear in the SHDR-P record for that particular call, The Account Code can
be used by the customer for account or project identification. Adding an Account Code to a call,
where arrangements have becn made to provide this capability, is at the discretion of the station
user. Each customer's Account Codes must contain the same number of digits and must not
conflict with on-network code assignments,

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

838

ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Station Message Detail Recording to Premises (SMDR-P)

SMDR-P is not represented to be a provision of billing detail.

Processing of message detail information (SMDR) by the Telephone Company
accounting center is not provided with this arrangement.

The customer must designate all station lines in a customer group and/or seclected
facility groups on which SMDR-P originating and terminating records are to be
provided.

Additions or deletions of SMDR-P recording are provided only via Telephone
Company service orders.

Where SMDR-P is provided, a detailed record may be made for each completed call. At
the option of the customer, arrangements can be made to-provide records of calls
attempted as well as calls completed.

SMDR-P includes the recording of Account Codes and Authorization-Codes where
these optional features are provided.

[ssued:
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

83

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ITS) (Cont'd)

Customer Administration and Control

Customer Administration and Control provides access to an ETS Centrex for the purpose of
performing administration of ETS capabilitics. It is provided by one of two peripheral
arrangements - the Customer Administration Center (CAC) and the Local Customer
Administration Terminal (LCAT).

Customer Administration Center (CAC)
A customer-provided interactive user terminal provides inputs/outputs to obtain traffic
measurements and recent facility assurance data from one or more switching locations.

Local Customer Administration Terminal (LCAT)
A simplified alternative to the CAC, furnished through a customer-provided 300-baud
compatible terminal.

The following fecatures may optionally be provided: Facilities Administration and Control,
Traffic Data to Customer (Pollable) and Facilities Assurance Reports.

Facilities Administration and Control

Facilitics Administration and Control permits customer control of parameters which determine
user calling privileges; i.e.,, Authorization Codes and associated FUL. In addition, FRL's
associated with stations, special services facilitics and Authorization Codes may be collectively
upgraded or downgraded by invoking a predetermined set of FRL's identified as Controlled
Alternative FRL'S. Manual control (override} of TOD Pattern Groups and activation or
deactivation of queuing is also provided.

Traffic Data to Customer (Pollable)

Traffic Data to Customer (Pollable) permits the customer to poll the switching equipment on a
daily or hourly basis to obtain certain traffic measurements relating to specified dial tone line
groups and qucues, Measurable data include PEG, CCS usage and overflow, and queue
abandons and timeouts, Facilitics Assurance Rcports are also provided. Equipment must be
provided by the customer to record the traffic data.

Facility Assurance Reports (FAR)

Facility Assurance Reports (FAR) provide the customer the ability 1o obtain automatic circuit
assurancc data via the same equipment utilized to record traffic data. FAR provides the identity
of facilitics not accessed or facilitics constantly off hook during a specified period of time.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)
Uniform Numbering/Automatic Alternate Routing (UN/AAR)
UN/AAR permits station users associated with an ETS Center to place calls via compatible
special services using a uniform dialing plan. The user dials an access code, followed by a seven
digit number which uniquely identifies a customer station. The number consists of a three digit
location code and a four digit station line code. When the same access code is followed by a ten
digit exchange number, the call is routed via the ARS-D feature. Reduced plans of 4, 5, or 6
digits are also available. Station users at tributary PBXs may use the same plan with the
cxception of an additional access code. The feature provides the number translation and
supervision necessary to route the call.
Automatic Alternate Routing
This optional feature provides automatic routing of calls over up to four alternate groups. The
customer may specify a maximum of 180 UN/ARR routing patterns which are lists of facility
choices for routing "on-net" calls.
Automatic Overflow to DDD
When DID is provided at the destination PBX and all routes are busy, this optional feature
provides for the call to be routed via the MTS network to the exchange number of the called
location. The last four digits of the DID station number and the uniform number must be the
same.
The customer must specify the first choice route and each subsequent route to each Centrex or
PBX System involved.
The customer must notify the Telephone Company when any change in route or routing
sequence is desired.
Where calls are routed via the MTS network, the rates and charges specified for Automatic
Overflow to DDD, Dial Tone Lines. and toll messages are applicable.
Advanced Dialing Plan (ADP)
The Advanced Dialing Plan (ADP) feature enables an ETS customer to dial a single access code
to place calls outside the Centrex system. This feature may not be used by customers with a
private network dialing plan. ADP does not support the dialing of 10IXXXX.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 LELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows:

Service Product/
Establisliment Service Monthly
Charpe Charge Rate
Automatic Route Selection- Deluxe
(ARS-D)
Common equipment per access code
(per ETS Centrex System) $3400.00 $1750.00 $213.00
Route sclection patterns (1) (2)
NPA code only (3-digit
translation), per pattern - 100.00 -
NPA and central office codes (6-
digit translation), cach NPA
translated, per pattern - 200.00 -

TOD Routing

Each additional pattern group

required - 400.00 21.50
Additions and Changes

Additions, deletions or changes of

routes, associated FRL's, or MER
tone application in existing

patterns, per pattern - 65.00 -
No charges apply for the addition or deletion of facilities to an existing rate.
NOTES
(n The charges for Route Sclection Patterns apply when the ARS-D service is initially arranged and for subscquent
additions of patterns.
(2) Customers served by digital technology may also route international calls.
[ssued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: (Cont’d)

Service Product/
Establishmen Service Monthly
t Charge Charge Rate
Automatic Route Sclection- Deluxe
(ARS-D)
Additions and Changes (Cont’d)
Additions or changes in NPA or
central office code routing, per
code, per pattern group affecteds - $35.00 -
Additions, deletions or changes in
Time of Day Routing intervals - 55.00 -
Facility Restriction Level (FRL.}
Per Centrex line, incoming or two-
way special services [acility
termination accessing ARS-D* $10.00 -
Authorization Codes
Common equipment $2600.00 1025.00 $213.00
NOTES:
o The charges specified for cach code addition or change are applicable whether customer — or Company-
initiated.
* On installations, additions or rearrangements, FRLs may be provided a common level (default value) on

groups of Centrex lines at a Product Service Charge of $10.00 per group of lines arranged.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: {Cont’d)

Service Product/
Establishiment Service Monthly
Charge Charge Rate
Facility Restriction Level (FRL) {Cont’d)
Changes
Changes in FRL per station or special
services facility termination, each - $25.00 -
Change in a single Authorization Code
and/or associated FRL, each - 25.00 -
Deluxe Queuing
Common equipment per ETS Centrex
system $3600.00 $240.00 $128.00
Queue slots
Off-hook queue slots:
Recorded Announcement slots, cach* - 40.00 19.50
Music slots, eacho 60.00 19.50
Ring-back qucuc slots, each - - 12.75

NOTES:

* In addition, Recorded Announcement Equipment shown elsewhere in this Section of the Tarifl
i1s required.

[0 In addition, Music on Queue shown clsewhere in this Section of the Tariff is required.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 LELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates arc as follows: (Cont’d)

Service Product/
Establishment Service Monthly
Charpe Charge Rate
Deluxe Queuning (Cont’d)
Changes
Change from RBQ to OHQ or vice
versa, per queuc - $50.00 -
Change in queue threshold time
fimit, per queue - 50.00 -
Change in post-queue routing from
subsequent routes to tone or vice
versa, per quetle - 50.00 -
Station Messape Detail Recording,
To Premises (SMDR-PY*+
Common cquipment, ¢ach $3600.00 650.00 $692.00
Central office equipment*
NOTES:
t Account Codes arc available with the initial installation of SMDR-P at no additional charge.
* In addition, a customer-provided modem, capable of operating at 2400 bits per second, on the customer’s

premises and a Voice Grade channel (with data transmission) are required.
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CENTREX SERVICLE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: (Cont’d)

Service Product/
Establishment Service Monthly
Charge Charge Rate
Station Message Detail Recording To
Premises (SMDR-P) § (Cont’d)
Additions and Changes
Account Codes- change in humber
of account code digits, per system - $25.00 -
SMDR-P records — change from
recording completed calls only to
all calls attempted or vice versa,
per system ) 25.00 )
Change in status of all station lines
in ETS Centrex customer group or
individual facility from “records-
not required” to “records required” . 25.00 i
NOTES:
T Account Codes arc available with the initial installation of SMDR-P at no additional charge.
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX QPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: (Cont’d)

Service Product/
Establishment Service Monthly
Charge Charge Rate
Uniform Numbering/Automatic
Alternate Routing (UN/AAR)
Common equipment $3000.000 $1075.00  $425.00
Route sclection patterns™®
Per facility for Automaltic
Overflow to DDD** - 15.00 -
Additions and Changes
Additions, deletions or changes of
routes or associated FRL’s in
existing patterns, per pattern - 50.00 -
Additions or changes in “on-
network” location code routing,
per code - 75.00 -

No charges apply for the addition or deletion of [acilitics to an existing route.

NOTES:

* The charges for Route Selection Patterns apply when the UN/AAR service is initially arranged
and for subsequent additions of patterns.

. Rates for dial tone lines apply, as appropriate, for cach dedicated overflow line provided.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFTFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTIRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: (Cont’d)

Service Product/
Establishment  Service Monthly
Charge Charge Rate
Customer Administration and Control
Central office equipment
Common equipment, cach* 2400.00 $1000.00  $479.00
Facilitics Administration and Control
Commeon equipment, cach 2400.00 175.00 107.00
TrafTic Data to Customer (Pollable)
Common equipment 2100.00 200.00 213.00
Per Qucue equipped - 75.00 2.65
Per facility group cquipped - 75.00 6.40

Premises Equipment

Customer-Provided Equipment, compatible with thce serving central office common cquipment is
required. In addition, a customer-provided modem and a Dial Tone Line at the appropriate Tariff rate
arc required. This Dial Tone Line is in addition to the Dial Tone Line required for the central office
equipment.

Z
Q
=
7]

*

In addition, a customer-provided modem and an exchange type facility are required at the appropriate
Tariff rates. Only one central office common equipment is require in connection with the furnishing of
cither or both facilitics Administration and Control and Traffic Data to Customer (Pollable)
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

839 MUSIC ON QUEUE

Music on qucuc is an option for use with any type of queuing, with the exception of the Centrex
Attendant Console. A Special Services channel between the Centrex serving central office and
the customer-provided music source at the customer's premises, and a music connection
arrangemend are required at rates specified in other Scctions of this tariff.

The rates are as follows:

Product/Service Monthly
_ Charge _Rate
Comumon equipment, each $100.00 $133.00

8.3.10 OUTGOING QUEUING ON WATS

Quigoing Queuing on WATS is an optional featurc that cnables station users, by dialing the
appropriate access code, to have their call held in queue, if all facilities that would normally be
used to complete the call are in use. The call is completed without further dialing when a WATS
facility becomes available. If no facility becomes available before a predetermined queue time
limit expires. the call is advanced to a preselected option. The calling station must remain off
hook to retain the call in queuc. This feature canmot be accessed from two-way Special Services
or a data link console.

Outgoing Queuing on WATS is only provided for OQutward WATS simulated facilities groups
cither level accessed or accessed through Automatic Route Selection-Basic (ARS-B). When
used in conjunction with ARS-B, all facilities in the pattern will be scanned for an available
route before the call will queue on the designated WATS facility. The maximum number of
permissible routes in ARS-B is reduced to three when outgoing queuing is provided. Qutgoing
queuing is not available in conjunction with ETS.

The customer determines time in qucuc thresholds. When the threshold time expires, the call
may interflow to a higher numbered WATS band queue, complete via the toll network or route
1o overflow tone. These options are available on a station class of service basis. In addition,
these options may be provided in conjunction with specific outward WATS access codes on
Non-ARS-B Centrex Systems. Appropriate class ol service charges apply for station class of
service rearrangements necessitated by the addition of outgoing queuing,
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.10 OUTGOING QUEUING ON WATS (Cont'd)
Interflow between WATS facilities queues may be controlled by the attendant by the use of
customer-provided inhibit inflow or inhibit outflow keys. The inhibit inflow CPE key prohibits
the particular WATS band from accepting calls originated for a lower-numbered WATS band.
The inhibit outflow CPE key prohibits calls from interflowing to a higher numbered WATS
band. When the inhibit outflow CPE key is operated, the time in queue threshold feature is
deactivated for existing calls in queue. These calls will remain in queue indefinitely until an idle
facility associated with the qucue becomes available or the call attempt is abandoned.
Interflow between WATS bands in conjunction with ARS-B preempts normal paticrn selection
in ARS-B.
During the time in queue, the customer may sclect the standard offering of silence or the options
of a recorded announcement or customer-provided music source.
Priority calling may be provided on an individual station basis. Priority calls are placed in
queues ahead of non-priority calls. Priority calls cannot supplant non-priority calls when the
queue is full.
Outgoing Queuing on WATS cannot be provided in combination with Station Message Detail
Recording to Premises.
Rates are as follows:
A Service Establishment charge of $725.00 applies for the initial provision of the Quitgoing
Queuing on WATS feature on a Centrex system.
Product/Service Monthly
Charge Rate

Common Equipment, cach $550.00 $90.00
Queue, each 580.00 8.50
Queue slot, cach - 31.75
Priority queuing, per station line 5.00 -

tssued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
83 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.10 OUTGOING QUEUING ON WATS (Cont'd)
Product/Scrvice Monthly
Charge Rate

Common Equipment for Inhibit

Inflow arrangement, cach (1) $230.00 $4.25
Commeon Equipment for Inhibit

outflow arrangement, cach (1) 230.00 4.25
Recorded Announcement (2)
Music on queue (2)
Subsequent to the initial installation, the following non-recurring charges apply for cach
addition, deletion, change and/or rearrangement.

Nonrecurring
Charge
Quantity of Queue Slots $150.00
Qucue Threshold time limit 150.00
Inhibit Inflow arrangement 75.00
Inhibit Qutflow arrangement 75.00
Overflow arrangement 80.00
Priority, per station 5.00
To change from silence to music or recorded announcement, applicable Tariff charges for the
installation of the respective service apply.
NOTES:
(n A Metallic Channel (signal-speed up to 75 baud) is required for each inhibit inflow or
inhibit outflow arrangement.
(2) Rates appear in Paragraphs 8.3.6 and 8.3.9 preceding.
Issued: LEffective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES(Cont'd)
83.11 ATTENDANT CONTROL OF FACILITIES (ACQTF)
Attendant Control of Facilities (ACOF) provides the attendant the ability, by operaling a
customer-provided key, to temporarily deny station dial access to any selected private facility
access code or group of access codes.
The rates are as follows:
Product/Service Monthly
Charge Rate

Central Office Control Equipment,
per arrangement $30.00 $4.25
A Mectallic Channel (signal speed up to 75 baud) is required for each customer-provided key.
Rates for the channel are found in the tariff.
8.3.12 CUSTOMER TRAFFIC RECORD FEATURE (CTRF)
The Customer Traffic Record Featurc (CTRF) provides for the collection of traffic data which is
associated with the Centrex customer's attendants, private facility groups, simulated facility
groups, queues and other miscellancous counts, in the ESS central office. This information is
transmitted to the customer's premises over a dedicated Special Services channel where it may
be printed on a teletypewriter or similar compatible device provided by the customer.
Within the limitations of this optional feature offering, the customer may specify the time
interval and format of the CTRF informational reports. The time interval schedule includes both
the days of the weck and the hours during the day when the informational printout is to occur.
Printouts may occur only on the hour, quarter hours, or half hour with a minimum report
interval of one-half hour.
Automatic Circuit Assurance is an optional feature of CTRF and provides an informational
report called Non-Usage Line Scan report or Locked-up Line Scan report on specific lines
within a specified facility group(s) (except those lines provided through simulated facilities)
which have been continuously idle or busy for the two hours preceding the printing of the
report.
When requested, this report 1s transmitted to the customer via the associated CTRF dedicated
facility and terminal every two hours at 15 minutes after the hour.

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.12 CUSTOMER TRAFFIC RECORD FEATURE (CTRF) (Cont'd)

The rates are as follows:

Product/Service Monthly
Charge Rate
Common Equipment, cach (1) $500.00 $239.00
Per line of traffic mecasurement
transmitied at a maximum of one
hour intervals, cach (2) 5.00 345
Per line of traffic measurement
transmitted at a maximum of
halFhour intervals, each (2) 5.00 5.85
Automatic Circuit Assurance
Report Common Equipment,
cach (3) 150.00 10.65
Subsequent Additions, Changes and Rearrangements
Nonrecurring
__Charge
Add, change or rearrange printout
format, per occasion $75.00
NOTES:
(1) Dependent upon the serving E8S machine, traffic measurement information will be transmitted from the central

office to the customer's premised via a Telegraph Grade {signal speed up to 150 baud) channel or a Voice Grade
channel (with data transmission) and reccived by customer-provided cquipment.

(2) A line of traffic measurement information is defined as a pre-programmed configuration of the informational
characters in the format agreed upon by the customer and the Telephone Company.
(3) The customer may inhibit the printing of the Circuit Assurance Report by usc of a customer-provided control key

located at his premises. A Metallic Channel (signal speed up to 75 baud) between the customer's premises and the
Central Office is required at rates shown in the Special Services TarifT.

Issued:

Effective:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURLES(Cont'd)

8.3.12 CUSTOMER TRAFFIC RECORD FEATURE (CTRI) (Cont’d)

Subsequent Additions, Changes and Rearrangements (Cont'd)

Nonrccurring
Charpe
Change or rcarrange printout
time schedule, per occasion (1) $20.00
Addition of a circuit to Cireuit
Assurance Report, per occasion 10.00

$.3.13 DIAL STATION CONFERENCE (DSC) (2)

The Dial Station Conference feature provides any equipped unrestricted station line or non data
link attendant line with the ability to establish a conference call of up to six parties (conferees)
including the originator, This feature is activated by dialing the DSC access code (only when
required) to seize the conference circuit. The conference is then established by placing the
appropriate number of calls and operating the switch-hook after each call is answered. At least
one Centrex station line of the system must remain a participant for the duration of the
conference call.

This leature is available to customers with Basic Centrex service or equivalent service.

The rates are as follows:

Product/Service Monthly
Charge Rate

Commeon Equipment for up to

6 conferees $200.00 $106.60
NOTES:;
(n This charge applies in licu of the product/service charge for each line of traffic measurement at half-hour or one

hour intervals when changing from one time interval to the other.

(2) Customers served by digital technology may have conference arrangements with more than 6 conferees.
issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES(Cont'd)
83.14 ABBREVIATED DIALING
This feature cnables stations within a Centrex System to dial a code(s) to reach predesignated
station lines or internal facilities such as dial dictation equipment, paging, etc. Abbreviated
Dialing allows a station user to dial a mixture of differing length access codes to reach similar
or different facilities within the same Centrex system (Example: access code 42 and station
numbers 425 and 4256 may be used on the same system).
This feature is only available from a properly equipped ESS Central Office.
The rates are as follows:
Product/Service Monthly
Charge Rate

Dialing Code, to add or change,
cach $150.00 $26.65
83.15 CUSTOMER CONTROLLED STATION RESTRICTION
This feature permits the customer to change the status of individual Centrex station lines or
groups of Centrex station lines to one or any combination of the following types of call
restrictions.

- Incoming Call Restriction prevents individual or groups of selected Centrex
station lines from receiving any direct inward dialed calls. When activated, the
restricied calls can be routed to the Centrex attendant, a predetermined station
line, or to an optional recorded intercept announcement.

- Outgoing,_Call Restriction prevents individual or groups of selected Centrex
station lines from completing a call outside the Centrex system. When
activated, restricted calls will be routed to a reorder tone.

- Station-1o-Station_Call Restriction prevents individual or groups of selected
Centrex station lines from receiving intercommunication calls within the
Centrex System. When activated, restricted calls are routed to the Centrex
Common intercept announcement.

Issued: Effective;
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.15 CUSTOMER CONTROLLED STATION RESTRICTION (Cont'd)

- Total Restriction prevents individual or groups of selected Centrex Station lines
from making or receiving any calls. When activated, restricled calls are rowed
to a reorder tone, to the attendant, to an optional recorded intercept
announcement or a predesignated station line as appropriate.

- Attendant Emergency Override allows the Centrex attendant to override the
incoming call restriction imposed upon a station.

[ssued: Effective:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES(Cont'd)

8.3.15 CUSTOMER CONTROLLED STATION RESTRICTION (Cont'd)

Stations to be restricted can be assigned to a minimum of one and a maximum of eight Linc
Configuration Packages (LCP). Each LCP consists of a prearranged combination of the various
restrictions as they are to apply to selected stations or groups of stations. Only one L.CP can be
in cffect at any onc time.

Customer-provided equipment is used for changes and to display or print the status of the lincs.
Restrictions may also be changed from the attendant console or from designated Touch-Tone
Centrex Station Lines. This feature also alloaws the Centrex attendant to override the termination
call restriction imposed upoit a station.

Initial training of the customer in the use of the Customer Controlled Station Restriction feature
is included at no additional charge at the time the feature is installed. Any customer training
required after the initial training is at the option of the customer and a Subscquent Training
charge will be applied.

Service
Product/Service  Monthly Establish-
Charge Rate ment Charge

Commen Equipment, each $1,000.00 $58.40 $1,100.00(1)

Station Line, arranged

for restriction, cach 7.00 .60

Control Equipment for

cach Centrex station linc

or console arranged to

control station

restrictions, each 60.00 2.15 -

Intercept Announcement

for Restrictions (2) (2) -
NOTIES:
(1 Only applies once per customer Centrex System regardless of the number of Common Equipment(s) utilized.
@) Usc rates and charges for Delay Announcement (Standard and Custom) as provided under the Uniform Call

Distribution feature shown elsewhere in this TarifT.

[ssued: Effective:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83

NOTE:

CENTREX OPTIONAL FEATURES(Cont'd)

8.3.15 CUSTOMER CONTROLLE[‘) STATION RESTRICTION (Cont'd)

Nonrecurring

Charge
Subsequent translation changes
additions or deletions to a Line
Configuration Package, each occasion $200.00
Subsequent Customer Training charge
applics per each occasion following
initial establishment of the system 50.00
Subsequent change of faceplate/trim
panel of Inquiry and Control Consolc,
cach occasion 50.00

8.3.16 SELECTIVE CUSTOMER CONTROL OF FACILITIES

This feature permits a customer to control access to a particular facility group (or
simulated facility group) through activation and deactivation of a customer-provided
key. One customer-provided key is associated with each facility group. All traffic,
regardless of the source, is denied access to the affected facility group once Sclected
Customer Control of Facilities is activated. When the facility group is part of an
Automatic Route Sclection pattern, calls will automatically route to the next facility
group in the routing pattern, If therc is no alternate route, the caller will reccive a
reorder tone.

This feature is only available in a properly equipped ESS Central Office.

The rates are as follows:

Service
Product/Scrvice  Monthly Establish-
Charge Rate ment Charge
Common Equipment,
per system $200.00 $10.65 $350.00
Per Facility Group to which
access ts desired (1) 15.00 8.50 -

(1) In addition the TarifT rates for one Metallic Channel (signal speed up to 75 baud), measured between the location of
the customer-provided control key and the Centrex serving central office apply.

[ssued:

Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.16 SELECTIVE CUSTOMER CONTROL QF FACILITIES (Cont’d)
The rates are as follows: (Cont'd)
Non-Recurring
Charge

Subsequent additions or
changes, per occasion $120.00
8.3.17 FLEXIBLE INCOMING CALL RESTRICTION
This feature provides the ability to temporarily route incoming calls directed to selected Centrex
station lines or group(s) of station lines, to other station lines of the same system, the attendant
or to an optional recorded intercept announcement. This feature is activated by a customer-
provided control key located at the attendant position, at sclected station(s), or other customer
designated locations.
The optional recorded announcement feature may not be used by the customer to store, play
back. and/or forward messages relating to the customer’'s internal business.
Flexible Incoming Call Restriction when activated, overrides all individual station line
terminating features of the stations being restricted.
This feature also provides attendant emergency override to allow an attendant 10 override the
termination restriction imposed upon a station,
This feature is only available from a properly equipped ESS Central Office.

Issued: Effective:

SNIP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110

DCO/SMITM/B1513.1




SNiP Link, LLC . .Pennsylvania P.U.C. Tariff No. |

Original Page No. 222

CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

3.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.17 FLEXIBLE INCOMING CALL RESTRICTION (Cont'd)

The rates are as follows:

Product/Scrvice Monthly
Charge Rate
Common Equipment for each group
of stations, under the control
of a customer-provided key,
each (1) $120.00 $i10.65
Station linc to be restricted, cach (2) .60
Intercept Announcement for
Restriction {3 (3)
NOTES:
H In addition, the Tariff rates for one Metallic Channel (signal speed up to 75 baud), measured between the location

of the customer-provided control key and the Centrex serving central office apply.
(2) Subsequent to the initial installation the Feature Processing Service Charge is applicable,

(3} Use rates and charges for Delay Announcement (Standard and Custom) as provided under the Uniform Call
Distribution feature shown elsewhere in this taritT,

Issued: Effective;
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS {Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.18. COMMON CENTREX ARRANGEMENT (CCA)

Common Centrex Arrangement (CCA) is an optional service arrangement which permits, a Centrex
Customer-of-Record (COR) to offer its Centrex usage and features for usc by patrons located on the
same premises. CCA may be provided to onc or more Centrex systems only when located on the same
premises.

CCA may only be provided to Centrex Customers-of-Record who have Basic Centrex Service arranged
for Measured Business Usage service. Patrons may have Basic or Centrex Service as offered in this
tariff arranged for either Flat or Measured Business Usage service.

Educational institutions and hospitals may be provided a CCA to connect the administration, students,
patients and employees residing at the institution or hospital. Such service will be provided only at
locations which are designated by the institution or hospital and are acceplable to the Telephone
Company, in buildings or portions thereof which are under the institution's or hospital's ownership or
control.

The Telephone Company is not party to and assumes no responsibility for any contractual arrangement
between the COR and the CCA patrons,

CCA may be provided to one or more Centrex systems when served by the same Central Office
designation code. Requests for other system arrangements may be provided at the Telephone Company's
discretion with charges based on cost.

When a single Centrex system is provided for a CCA configuration:

- intercom dialing is permitted between CCA participants

- the subscriber to the CCA automatically becomes the Centrex COR and assumes responsibility for CCA
and payment of Centrex system and CCA related charges.

Where multiple Centrex systems are combined into one CCA configuration:
- intercom dialing between Centrex systems is permitted,

- one Centrex sysiem subscriber must be designated Customer-of-Record and assume responsibility for
CCA and payment of CCA related charges,

- individual Centrex system identity, responsibility for payment of Centrex system charges, and responsibility
for contractual arrangements and contro! over the manner of participation in CCA remain with the Centrex
syslem's subscriber.

[ssucd:

Effective:
SNiP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110

DCO/SMITM/RTS LS.




SNiP Link, LLC . Pennsylvania P.U.C. Tariff No. |

Original Page No. 224

CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.18 COMMON CENTREX ARRANGEMENT (CCA) (Cont'd)

RATES:
Product/Service Monthly
Charge Rate
Common Centrex
Arrangement, cach (1) $1000.00 $104.00
(N Additions or deletions of lines to individual systems in the CCA arrangement will be

permitted at current Tariff rates. Charges based on cost will apply to any additions or
deletions of systems or system features to the CCA confligurations.

83.19 CENTREX CUSTOMER CHANCE FEATURE (CCCF)

GENERAL DESCRIPTION

CCCF permits a CENTREX SERVICE customer to access a portion of the Cenirex system
program to make certain requests for line and feature activations/deactivations, changes,
displays and verifications. Customer-provided equipment (terminal, printer, etc.) located on the
customer's premises is used to interact with CCCF.

a. Centrex Station Rearrangement (CSR) customers' CCCF requests to their Centrex
program arc transmitted between the terminal and their serving Central Office via the
exchange network into a dedicated dial-up data port. Customers' access to the Centrex
program is unlimited in time and contention-free. The customers’ change requests are
executed on an immediate basis.

b. MACSTAR™ is a sharcd system and serves multiple Centrex customers. Customers'
requests Lo their Centrex program are transmitted between the terminal and the serving
Central Office via the exchange network on a dial-up/dial-back basis to a predetermincd
telephone number. Centrex customers arc permitted unlimited time on the system.
However, after a period of inactivity, the Telephone Company will discontinue
transmission.

*Registered Trademark of AT&T Technologies.
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.19 CENTREX CUSTOMER CHANGE FEATURIE (CCCTF) (Cont'd)
PROVISIONS (CSR and MACSTAR)
Residence-rated patient/student lines may be cquipped for CCCF activate and dcactivate
capability only.
If the Centrex system has the Electronic Tandem Switching (ETS) feature, all lines or group of
lines equipped for CCCF capability require a Facility Restriction Level (FRL) at rates and
charges shown in this Section of the Tariff.
A log on identification code will be assigned by the Telephone Company. The customer must
cstablish their own password. These codes arc uscd to identify authorized users. The customer is
solely responsible for the administration and security of their identification code and password.
The Telephone Company reserves the right to inhibit CCCF service in the event of a service
affecting condition to the Central Office or affiliated operating support system.
This service is only furnished from Central Offices where equipment neceded to provide this
service is available.
CSR ONLY
CSR also requires that the customer subscribes to two dial tone line type facilities (one for the
CPE terminal and one for the Central Office dial-up data port). Appropriate tariff rates and
charges apply for these services.
All lines of the Centrex system must be equipped for CCCF capability with the exception of the
following types of lines for which CCCF cannot be provided:
- Lines associated with REAC®
- Lines in a multi-line hunt group
- Lines terminated on the attendant position
- Lines equipped with a special hardware configuration (e.g.. ground start, make busy or
stop hunt arrangements, registers, etc.)

®Registered Trademark of Bell Atlantic Corporation.

Issued: Effective:

SNiP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110

DCOLSMITM/BIS13.1



SNiP Link, LLC . .Pennsylvania P.U.C. Tariff No. 1

Original Page No. 226

8.0

M

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.19 CENTREX CUSTOMER CHANGE FEATURE (CCCF) (Cont'd)

PROVISIONS {CSR AND MACSTAR) (Cont'd)

CSR ONLY (Cont'd)

During the time between the end of the customer input command and the beginning of cach line
of output, an acknowledgement (nod) is provided to assure the customer that the request is
being processed. The customer must advise the Telephone Company to provide cither:

1) terminal printout (Processing) , 2) terminal space-backspace, or 3) an audible
terminal arrangement. A customer requested 'nod" change can be accommodated on a

charge basis per occasion.

The customer has the option of requesting a greeting to confirm system access. Customer
requested greeting changes can be accomplished on a charge basis per occasion.

CSR subscribers are not permitted to change CLASS™ on Centrex features.

MACSTAR ONLY

MACSTAR requires that the customer subscribe to one dial tone line type facility for the dial
vp/dial back arrangement. Appropriate tariff rates and charges apply for this service.

MACSTAR subscribers arc only permitted to change CLASS™ Feature Packages. Individually
subscribed CLLASS features may not be added, changed, dropped or rearranged via MACSTAR.

If the Company equipment and/or facilitics can be adversely affected by allowing customer
control of line configuration or options, those specific configurations or options will not be
customer changeable. All changes to lines will be governed by switch capabilities.

TRAINING

Initial training of two customer employees in the use of the feature is included at the time CCCF
is placed in service. Training of additional employees or customer requested training subsequent
to the initial training session, will be on an occasion basis.

Subsequent Software Administration of CCCF by the Telephone Company at the customer's
request will be charged on an occasion basis.

Service Mark of Bell Atlantic Corporation.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83  CENTREX OPTIONAL FEATURES (Cont'd)

8.3.19 CENTREX CUSTOMER CHANGE FEATURE (CCCF) (Cont'd)

RATES (1)
Product/Service Monthly
Charge Rate
CCCF-CSR (2)
Common Egquipment, per system $3000.00 $425.00
CCCF-MACSTAR (2)
Common Equipment, per system (3)
- [ - 200 lines 900.00(4) 107.00
- 201 - 500 lines 900.00(4) 160.00
- 501 - 1500 lines 2200.00(4) 224.00
- 1501 lines and above 2200.00(4) 345.00
Subsequent Training/Software
Administration, per occasion 470.00(5)
Customer Requested 1D/Password
Greeting and/or “Nod” Change 130.00

Noles:

(n Full Product/Service Charges apply upon customer requested conversion to/from CSR/MACSTAR
where facilities in the Central Offices permit as determined by the Telephone Company.

(2) Applies in addition to applicable Centrex Feature Processing Service Charge and Feature Change
Charge per line as shown in this tariff.

3) Common Equipment line size refers to the total number of lines per Centrex system.

(4) The Product/Scrvice Charge applies when CCCF is initially installed. The charge does not apply as
monthly rates change duc to growth.

(5) Each occasion not to exceed two half-day scssions or eight hours total.

issucd: Effective:
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

83

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.20 AUTOMATIC MESSAGE LINK (AML)

GENERAL DESCRIPTION

The Automatic Message Link (AML) feature enables customer-provided Voice Store and
Forward (VSF) and Simplified Message Desk (SMD) systems to automatically interact and
connect with Centrex Service via a data-link.

Within the Centrex system, AML is identified as spccial multi-line hunt group(s) with a
dedicated link(s). Multi-line hunt groups may sharc a data-link. The data-link terminates in a
customer-provided modem at the customer's premises. This modem must conform to the
Electrical Industries Association (EIA) standard RS232C interface requirements and must:

- operate in a half or full duplex, asynchronous mode,
- use even parity crror detection and standard ASCII code.

When a Centrex system is equipped for AML and a call is placed to a Centrex line equipped
with Call Forwarding - Don't Answer, Busy Line and/or Variable and is subscequently
transferred to a customer's messaging system or a call is directly placed to a messaging system,
the data-link simultaneously transmits the following information:

- the called number,

- the type of Call Forwarding or dircet call indication,

- the calling number, if within the Centrex system,

- the message system and message desk terminal numbers.

This information may then be used by the VSF system to activate a recorded announcement,
allow the caller to leave a message simply by speaking, and place and store the message in the
called party's "mailbox". This same information may be used by the live attendant on a SMD
system to identify the called party, provide unique. source-related responses to the caller, and
store the caller's message.

The customer-provided messaging system may be directly accessed to input new instructions or
to retrieve messages. AML provides a message waiting indicator which can be activated, if
provided, by the messaging system.

Additional options available to the multi-line hunt group(s) of Centrex lines include but are not
limited to Uniform Call Distribution, Queuing, Recorded Announcements, Makc Busy, at rates
specificd in other Sections of this tariff.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
83 CENTREX OPTIONAL FEATURES {Cont'd)
8.3.20 AUTOMATIC MESSAGE LINK (AML) (Cont'd)
PROVISIONS
The customer has the responsibility for determining the quantity of Centrex lines in the multi-
line hunt group(s) based on anticipated traffic and call handling capabilities of the customer's
messaging system. The customer must contract for an adequate number of multi-line hunt group
lines and related customer-provided premises equipment to permit the use of service without
injurious effect on general telephone service.
Premier Messaging Services Interface (PMSI) is available to Centrex customers at rates and
regulations as specified in this Company's Messaging Services Interface/Premier Messaging
Services Interface tariff.
RATES
Product/Service Monthly
Charge Rate

Common Equipment

per data link (1) $3,000.00 $265.00

NOTE:

(0 In addition, Special Services Tariff rates apply for at least one 3002 channcel (for cach AML data link) to
the customer's modem from the central office and for the Centrex lines in the multi-line hunt group(s)
accessing the customer's messaging system. The number of 3002 channels required is dependent upon
the customer's configuration.

A Feature Processing Service Charge applies when adding or deleting the message waiting indicator.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83  CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT

GENERAL

Centrex Call Management (CCM) is an optional feature arrangement which provides a detail
record of originating calls, placed by Centrex stations, attendants and compatible Special
Services users, over Foreign Exchange (FE) dial tone lines, WATS, compatible Special Services
and/or the Message Telecommunications Service (MTS) toll network. Summary records are
provided on local calls and dircctory assistance calls placed over Centrex main station lines.

CCM offers customers three types of call detail:

Unrated Detail - The call detatl is provided by originating station number and includes date,
time of day, calling number, called number, call duration.

Rated Detail - In addition to the level of detail provided with the Unrated Detail, Rated Detail
will provide an estimated charge for originating calls. The rating will be based on standard
industry rating tables. Interexchange Carrier (IXC) identification and facility type utilized in
completing the call is also provided.

Managerial Reports Package - Managerial Reports provide customers with rated call detail in a
report format. The standard reports package includes but is not limited to the following:

- Call Summary Reports
- Call Ranking Reports
- Call Detail Reports

LOCAL USAGE DETAIL, OPTIONAL/STAND-ALONE FEATURE

L.ocal Usage Detail (LUD) recording may be provided as an optional feature of CCM, MDR or
as a stand-alone feature. LUD is an arrangement which provides a detail record of measured
local, flat rated and metropolitan calls on a per station basis. The detail record includes the
calling station number, the called station number, date, time of day, length of call, call band,
time of day rate classification, and amount of rate.

When provided as a Stand-Alone Feature the record of Local Usage Detail on the customer's
telephone bill is provided in two formats, magnetic tape and telephone bill.
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

83

CENTREX OPTIONAL FEATURES (Cont'd)

8321 CENTREX CALL ARRANGEMENT (Cont'd) .

GENERAL (Cont'd)
PROVISIONS

Provision of detail records is not intended or represented to be provision of billing details. No
rating or other cost allocation function is furnished on a per message basis.

In order to identify the originating location of calls originated by compatible Private Line users,
a station number must be assigned for the compatible Private Line Facility group. A maximum
of 24 digits can be recorded on the compatible Private Line facility detail record.

When provided with CCM the record of Local Usage Detail is provided in magnetic tape form
(based on standard Industry Tables) and/or on the paper reports basis. The magnetic tape form is
available only to those customers who already subscribe to CCM. The magnetic tape is in the
tape density and format used by the Telephone Company Revenue Accounting Office
furnishing the tape(s). If a customer requests LUD details in magnetic tape form and/or paper
reports message charges for each would apply.

LUD is not available for FX lincs. LUD charges arc applicable in addition to usage charges.
This feature is not provided on residence-rated student or patient lines.

CCM Detail Records provided on mag tape or paper reports are available on a calendar month
basis only, and are not available on a customer billing month basis.

CCM is offered only where facilities permit. Local Usage Detail is available where facilities
permit.

Call Detail Records are provided where carrier record information is compatible with Centrex
Call Management formatting.

The customer must designate the services (described above) and the group or groups of facilitics
on which CCM is to be provided and CCM detail will be provided on all such services and
facilitics. The Telephone Company will not be responsible for, or liable to, the customer for
errors in detail which result from improper service or facility designations by the customer.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT (Cont'd)

PROVISIONS (Cont'd)

Customers must subscribe 1o this service for a minimum contract period of three (3) months.
When a CCM system is disconnected within the contract pertod, termination charges apply.
Termination charges will not apply for CCM systems moved to a location in the same or
different central office. Termination charges will be determined based on the monthly rate in
effect at the time the service is disconnected and will be due for the remainder of the contract
period. These termination charges will be based on the monthly rate and not on the per message
rates.

The customer will be charged for the number of call records processed.

Customers who select multiple options will be charged for cach of the options.

* & #®
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CENTREX SERVICE
8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8321 CENTREX CALL ARRANGEMENT (Cont'd)
SERVICE ESTABLISHMENT CHARGES AND MONTHLY RATES
Non-Recurring Monthly
Charpe Rate
Service Establishment Charge,
per Centrex system
2-200 line customers £300.00 -
201 and over 500.00 -
Monthly Mag Tape,
Unrated - $52.00
Rated - 52.00
* * ®
Monthly Paper,
Managerial Reports Package $46.00
Weekly Mag Tape,
Unrated $133.00
* * *
Per Message,
Unrated - | to 100,000 messages - $0.01
over 100,000 messages - $0.0050
Rated - 1 to 100,000 messages - $0.015
over 100,000 messages - $0.0075
Managerial Reports Packages -
[ 1o 100,000 messages - $06.02
over 100,000 messages - $0.0075
Issucd: Elfective:
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CENTREX SERVICLE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT (Cont'd)

PRODUCT/SERVICE CHARGES AND MONTHLY RATES

Product/Service Monthly
Charge Rate
Local Usage Detail (LUD)
with MDR or CCM
- Initial establishment of LUD
First station line
cquipped for LUD $100.00 -
Additional station line
equipped for LUD, each 7.00 -
- Adding LUD to additional
station lines after the service
has been established
First station line
cquipped for LUD 100.00 -
Additional station line
equipped for LUD 7.00 -
Stand Alone LUD (1)
- Stand alone LUD per message 02
on the telephone bill, each
NOTE:
{n [n addition to the per message charge, the LUD initial establishment charge is applicable.
[ssued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT (Cont'd)

NON-RECURRING CHARGES

Non-Recurring
Charges

Subsequent Additions and Changes

Subsequent 1o the initial CCM installation, this non-recurring charge applics when CCM is
added to one or more of the customer’s facility groups and/or to change any options (i. ¢. .
unrated to rated reports, etc.)

2-200 L.ines $75.00
201-and over 125.00

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD)

a.

Centrex Automatic Call Distribution Service is a Centrex optional feature which
provides equitable distribution of large volumes of incoming calls to available call
answering positions of the customer (agent positions served by the system. The
switching function and distribution of calls is performed in a Telephone Company
central office. The Standard Features described in this tariff are included with this
service.

Centrex ACD Service can also provide an optional data stream of call events to a
compatible customer provided computer. The customer can use the computer to prepare
management information reports. This feature also cnables the customer to reassign
agents to different ACD splits (groups) within the same Centrex ACD system and to
modify their ACD system parameters (i.e. Number of calls in queuc) using various
customer changeablc programmed instructions to the Centrex ACD system.

A Centrex ACD system consists of agent and supervisor positions that share common
central office equipment and a common ACD central office identification.
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

b.

FEATURES

Standard Features

Abandoned Call Clearing

ACD Directory Number

Agent Key

Agent Log In/Log QOut

Answer Agent

Answer Emergency

Automatic Overflow

Call Delay Announcement

Call Source ldentification

Call Supervisor

Call Transfer/Three Way Calling to ACD
Called Number Display

Display Queue Status

Emergency Alert

Incoming Call Queue

Make Set Busy

Multi-Stage Queuc Status Display
Night Service

Night Service Control

Not Ready

Position Status Display

Queue Slots (up 10 30% of ACD positions)
Queue Status

Service Supervising

Zip Tone

Optional Features

Additional Sccondary Directory Numbers
CompuCALL Data Stream

Management Information Data Stream _
Queue Slots (in excess of 30% of ACD positions)
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

c. FEATURE DEFINITIONS

Abandoned Call Clearing - provides for the removal of a call when a caller abandons
cither while in an agent queue or after the call is presented to an agent position.

ACD Directory Numbers - provides unique dircctory numbers used to receive incoming
ACD calls.

Agent Key - provides the supervisor with the capability to call a specific agent.

Agent Log In/Log Out - allows the end user to assign a digital code to cach individual
member of an ACD group that would be used as an identification code.

Answer Agent - permits the supervisor to answer calls from agents.

Answer Emergency - supplies an emergency indication to a supervisor and optionally
an automatic conference when an agent activates an emergency key.

Automatic Overflow - allows the customer to specify both the maximum number of
calls that can be queued and a maximum anticipated waiting time before newly arriving
calls will be sent to a customer specified route instead of being placed in queue.

Call Delay Announcement - provides announcements to callers such as the status of a
call (in queue, all positions busy, etc.) when the delay exceeds a customer specified
threshold. This feature may not be used by the customer to store, playback, and/or
forward messages relating to the customer's internal business.

Call Source Identification - provides for the display of the origin identification of the
incoming call at the agent's position.

Call Supervisor - allows the agent to contact the supervisor quickly by depressing a
single button.

Call Transfer/Threc Way Calling to ACD - allows the agent to transfer calls to another
ACD agent. Agents equipped with this feature can also establish calls involving three or
more partics.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

C.

FEATURE DEFINITIONS (Cont'd)

Called Number Display - Provides a display of the dircctory number dialed to agents
using sets with display.

CompuCALL Data Stream - The CompuCALL Data Stream feature provides raw call
processing and telephone network data to a customer-provided host computer system in
a format determined by the Telephone Company. Also, the CompuCALL Data Stream
feature provides customer-initiated call processing capability enabling customers to re-
direct or transfer incoming calls, and make outbound calls.

Display Queuc Siatus - allows a supervisor using a set with display to view the current
load status statistics for an ACD split (group).

Emergency Alert - allows the agent to immediately conference a supervisor by
depressing a single button. The supervisor will also receive an indication that the agent
has an emergency.

Incoming Call Qucue - allows incoming calls 1o be placed in a queue when all agents
are busy.

Make Set busy - allows agents to make their positions not available to receive a new
ACD or non ACD call.

Management Information Data Stream - provides raw call processing data to a customer
provided management information system in a format determined by the Telephone
Company. Provides customer change (reconfiguration) capability enabling customers to
reconfigure their system parameters to handle incoming traffic loads.

Multi Stage Queuc Status Display - allows ACD agents and supervisors to quickly and
casily determine the length of time calls are held in queue before being answered.
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CENTREX SERVICE

80  CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8322 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

C.

FEATURE DEFINITIONS (Cont'd)

Night Service - allows the customer to route all new incoming calls to a customer
specified destination (a night announcement, another ACD group, an external directory
number, etc.). Night Announcements inform callers that the call cannot be completed
and to call back at a later time. Night Announcements may not be used by the customer
to store, play back, and/or forward messages relating to a customer's internal business.

Night Service Control - provides the ability to activate Night Service for one or more
agent splits (groups) within the same customer system.

Not Ready - allows agents to make their positions not available to receive new ACD
calls. This allows agenis to follow up on transactions without being interrupted by the
next call.

Position Status Display - provides basic management information and status of agent
positions to administrative personnel.

Queuc Slots - a central office facility whereby incoming calls are held waiting the
availability of an ACD position.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

C.

FEATURE DEFINITIONS (Cont'd)

Quecue Status - audits incoming call queues to detect overflow. A customer indicator
remains on until the audit determines that the calls for that agent group have resumed
normal queuing.

Service Supervising - allows the supervisor to establish a listen only path to an agent
and incoming/outgoing call. Service Supervising shall be used by the customer only in
the ordinary course of its business for lawful business purposes to listen to non-personal
business calls. The customer shall notify its agents that Service Supervising has been
installed and that calls may be listened to by supervisory employees of the customer.

Customer must comply with all Federal and State laws and regulations applicable to usc
of the Service Supervising feature. Customer shall indemnify, defend and hold harmless
Telephone Company and its agents, servants and employees, against any and all claims,
demands, liabilities, losses, judgements, fines, penalties and expenses, arising out of or
resulting from the failure of Customer or its agents, servants or employees to comply
with Federal and State laws and regulations applicable to use of the Service Supervising
feature.

Zip Tone - provides a short burst of tone sound to alert the agent that an incoming call
will be immediately connected.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OQFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

d.

(M

(2)

(3)

4

(5)

(6)

(7)

(8)
(9}

PROVISIONS

Centrex ACD is an optional fcature of Centrex. Customers must provide
compatible premises equipment.

Centrex ACD is available under various payment plan options. Multiple
payment plans per customer are permitted.

Payment plans are available on a month to month basis or for periods of 12 to
36, or 37 to 60 months in either high up-front/low monthly or low up-front/high
monthly options.

The month to manth minimum period ts one month.

A customer must subscribe to and maintain a minimum of ten ACD service
positions per Centrex ACD system.

The price of Centrex ACD is varied based on the number of ACD service
positions. Prices are determined on a sliding scale. Prices for customers apply
to all ACD service positions (agents, supervisors or other positions associated
with the ACD system) as the quantity of ACD positions pass defined price
discount levels.

Customers receive 30% queuing based on the total number of ACD service
positions. Additional queuing will be available at rates and charges specified in
this tarif{.

Optional Centrex ACD features are only available on a month to month basis.

If Centrex ACD customers under an existing payment plan contract move or
upgrade their service and retain the same or greater number of Centrex ACD
scervice positions, Centrex ACD termination liability will not apply as long as
the customer signs and fulfills the terms of the new payment plan contract of
the same or greater duration. However, %he customer must still pay the non-
recurring charges applicable to the installation of the service. Centrex ACD
termination liability charges will apply to customers who terminate or
disconnect scrvice before expiration of an existing payment plan contract or
who cancel a payment plan contract before expiration of its term.
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) {Cont'd)

d.

PROVISIONS (Cont'd)

Centrex ACD termination charges will be determined as follows:

Average number of ACD service positions (based on a review of actual ACD service positions
in service on the second workday in February of each year) multiplicd by the applicable
payment plan contract multiplied by 80% multiplicd by the remaining months of the payment
plan contract.

(10)

(11

(12)

(13)

(14)

(15)

Minitnum Line Requirement applies to ACD customers. In each month of the contract,
the customer must pay for no less than 85% of the largest number of ACD positions in
service during the contract.

Suspension of Centrex ACD service is not permitted. If service is disconnected for
nonpayment, termination liability charges as described in this tariff apply.

Centrex ACD Termination Liability charges do not apply for: 1) a change in the length
of the payment plan, provided the customer selects a new service period equal to or
longer than the former service period and for the same or greater number of Centrex
ACD service positions, or 2) for moves within the same central office serving area.

Centrex Main Station Line Termination Liability applies for Centrex Main Station
Lines as stated in the appropriate scctions of the Centrex tariff.

Upon expiration of the payment plan contract period, customers may continue their
service with cither a month to month or 12-36 month payment plan at the prevailing
monthly rate at that time. Customers choosing a 12-36 month extension must pay a one-
time service continuation charge identified in this tariff,

Nonrecurring- charges apply when converting from a month to month to a 12-36 or 37-
60 month payment plan.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

d.

(16)

(17)

(18)

(19)

PROVISIONS (Cont'd)

The following call status announcements arc provided with basic Centrex ACD
service and are up to 15 seconds in length per announcement:

- I Initial Call Delay Announcement per Customer ACD system,

- I secondary Call Delay Announcement per Customer ACD system,

- I Night Service Announcement per Customer ACD system.
Cancellation of a payment plan contract is effective upon receipt by the
Telephone Company of written notification from the customer 30 days prior to
cancellation, termination or disconnection. The customer agrees to pay the
premature termination liability charges as specificd in this tariff as if service

had been disconnected or terminated on the date such notification was received.

Centrex ACD service requires special Central Office Equipment and will only
be provided where facifities permit.

Applicable tariff rates will apply for all listed directory numbers associated
with this service.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

e. RATES AND CHARGES

Centrex ACD is available under three different payment plans. The customer may
subscribc to ACD agent positions on a month to month basis, under a 'High Up-
Front/Low Monthly payment plan contract or a 'LLow Up-Front/High Monthly' payment
plan contract.

Service agreements may be for 12 to 60 months with an option for continuation at the
end of the service agreement period.

Applicable rates are:
(H Payment Plans

()  MONTH TO MONTH

Monthly Product/Service
Rate Chargc
ACD Service
per agent position  $50.00 $150.00

(b) HIGH UP-FRONT/LOW MONTHLY OPTION

ACD Service
per agent position
Monthly Product/
Rate( ] Service
Months 12-32  37-60 Charge
Up to 100 positions $10.00  $8.50 $600.00
up to 199 positions 9.75 8.35 600.00
up to 299 positions 9.50 8.15 600.00
up to 399 positions 9.25 8.00 600.00
400 to 800 positions 9.00 7.75 600.00
NOTE:
{1 The rate for the largest number of ACD agent positions in service per ACD system applies to all agent positions in
the customer's ACD system.
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

£3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) {Cont'd)

e. RATES AND CHARGES (Cont'd)
() PAYMENT PLANS (Cont'd)
(c) LOW UP-FRONT/HIGH MONTHLY OPTION

ACD Service
per ACD position

Monthly Product/

Rate(] Service
Months 12-32 37-60 Charge
Up to 100 positions $27.00 $26.00 $50.00
up to 199 positions 26.00  25.00 50.00
up to 299 positions 25.00 24.00 50.00
up to 399 positions 2400 23.00 50.00
More than 399 positions 23.00  22.00 50.00

(2) CENTREX ACD OPTIONAL FEATURES

Maonthly Product/Service
Rate Charge

Management Information
System, CompuCall Raw Data,
per ACD Link (2) $100.00 $200.00

NOTES:

(1 The rate for the largest number of ACD peositions in service per ACD system applies to all ACD
positions in the customer's ACD system,

(2) A suitable 9600 baud, full duplex channel as determined by the Telephone Company is required for this
service. Rates can be found in the appropriate section of the tariff.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83  CENTREXOPTIONAL FEATURES (Cont'd)

8322 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

c. RATES AND CHARGES (Cont'd)

(2) CENTREX ACD OPTIONAL FEATURES (Cont'd)

Monthly Product/Service
Rate Charge
Queuc Slots (in excess
of 30% of ACD positions),
per slot $3.00 $15.00
Additional Secondary
Directory Numbers, per
Number (1) 3.00 25.00

(3) SERVICE CONTINUATION - Upon expiration of an existing Centrex ACD
payment plan contract, the customer may add another 12-36 month term. The
following one-time charges will apply.

Product/Service

Charge
Extend an cxisting
payment plan for
an additional 12-36
months
Per System $100.00

€)) A Feature Processing Service charge as shown in this tariff will apply if the

customer requests the Telephone Company to rearrange or change ACD service
positions within the same Centrex ACD systent.

NOTE:
(N Not required for Sccondary Members of a Multiple Appearance Directory Number (MADN) Group.

[ssued: Effective;
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.23 LAST NUMBER REDIAL
The Last Number Redial feature enables subscribers to redial their last called number (up to 24
digits), by depressing a single key or by dialing an access code rather than the entire number.
The following rates will apply:
Product/Service Monthly

Charge Ratc
Last Number Redial, per line equipped $15.00 $.26
8.3.24 DIAL DICTATION ACCESS
Permits access to and control of customer-owned dictation equipment. The customer accesses a
dictation machine by dialing an access code assigned by the Telephone Company. Afier the
dictation machine is accessed, the customer controls the machine by dialing control digits.
The following rates will apply:

Product/Service Monthly

Charge Rate
Centrex Dial Dictation Interface
Circuit, each* $30.00 $22.55
* In addition a voice grade channel and, when the make busy option is requested, a metallic

channel is required.
Issued: Eftfective:

SNiP Link, LI.C
100A Twinbridge Drive
Pennsauken, NJ 08110

DCGI/SMITMIBIS13.1



SNiIP Link, LLC . .Pcnnsylvania P.U.C. Tariff No. |

Original Page No. 248

CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.25 CALL FORWARDING-BUSY LINE-OQUTSIDE (1)

A f{ixed arrangement which routes incoming calls 10 another specified line if the intended line is
in use. With this arrangement, more than one station line can forward to a common station line.
Call Forwarding-Busy Line-Outside is available only where facilities permit.

The following rates will apply:

Monthly Product/Service
Rate Charge
Call Forwarding-Busy
Line-Qutside, per linc $.06
Call Forwarding-Busy
Line-Outside, per system (2)
Up to 20 station lines 72
21 to 50 station lines 1.60
51 to 100 station lines 3.65
101 to 500 station lincs 25.60
More than 500 station lines 66.60
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX QPTIONAL FEATURES (Cont'd)

8326 CALL FORWARDING-BUSY LINE AND DON"T ANSWER-OUTSIDE (1)

A fixed arrangement which routes incoming calls to another specified line. Lines arranged for
both Call Forwarding-Busy Line-Outside and Call Forwarding Don't Answer-Outside must
forward to the same designated line for both types of call forwarding. Call Forwarding-Busy
Line and Don't Answer-Outside is available where facilities permit.

The following rates will apply:

Product/Service Monthly
Charge Rate
Call Forwarding-Busy Linc and
Don’t Answer-Outside, per line 3.06
Call Forwarding-Busy Line and
Don’t Answer-Quiside, per system (2)
Up to 20 station lines 72
21 1o 50 station lines 1.60
51 to 100 station lines 3.65
101 to 500 station lines 25.60
More than 500 station lines 66.60
NOTES:
(1 The Feature Processing Charge applics for each service order required.
(2) Per System charges are based on the total number of lines in the system, not the number of lines
equipped with the featurc.
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.27 CALL FORWARDING-DON'T ANSWER-OUTSIDE (1)

A fixed arrangement which routes incoming calls to another specified line if the intended line is
unanswered, after approximately three ringing cycles. This feature is not provided on lines of a
UCD group with queuing. Call Forwarding-Don't Answer-Outside is available only where
facilities permit.

The following rates will apply:

Monthly Product/Service
Rate Charge
Call Forwarding-Don’t
Answer-QOutside, per line $.06
Call Forwarding-Don’t
Answer-Outside, per system (2)
Up 10 20 station lines 12
21 to 50 station lines 1.60
51 to 100 station lines 3.65
101 to 500 station lines 25.60
More than 500 station lincs 66.60
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)
83.28 CALL TRANSFER-INDIVIDUAL ALL CALLS-OUTSIDE (1)
A station user may transfer any call to another station line of the system, the attendant or a
station line outside the system by operating the switch-hook and dialing the intended line. On
obsolete systems where All Calls is not provided, only DID calls can be transferred. Call-
Transfer-Individual-All Calls is available, per line, where facilities permit.
The following rates will apply:
Monthly Product/Service
Rate Charge
Call Transfer-Individual-
All Calls-Outside, per line $ .06
Call Transfer-Individual-
All Calls-Outside, per system (2)
Up to 20 station lines 72
21 to 50 station lines 1.60
51 to 100 station lines 3.65
101 to 500 station lines 25.60
More than 500 station lines 66.60
8.3.29 SWITCHED REDIRECT SERVICE
This service is availablc to Centrex customers as an optional featurc. Sce the tariff, for
regulations and rates.
NOTES:
) The Feature Processing Charge applies for each service order required.
(2) Per System charges are based on the total number of lines in the system, not the number of lines

equipped with the feature.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.30 ROUTING CONTROL

Description

Routing Control

Routing Control directs Centrex-originated calls made to destinations outside the
Centrex System to alternative private or public facilities to provide efficiencies in traffic
handling. Up to three alternative routes, Primary Route, Alternate Route and Second
Alternate Route, may be specified by the customer.

Time-of-Day Routing

Time-of-Day Routing permits the preprogrammed sclection of the Primary Route,
Alternate Route and Second Alternale Route to vary based on the time of day or day of
week.

Example of a Routing Control Matrix

Destination | Time | Day | Default Primary | Alternate | 2nd Alt.
Route Route Route
466 | A Block 1234 5678 2345
703974 2 3 3456 7890 9876
%00 Block
TIME DAY
1 08:00-17:00 A M-F
2 09:00-12:00 BTU
Provisions
Routing Control

Routing Control is available on outgoing calls only.
The traffic routing choices are provided by and the responsibility of the customer.

Up to three alternative routes can be specified for a call; the Primary Route, Alternate
Route and Second Alternate Route.

Time-of-day and day-of-week variances in the Routing Control are provided by and are
the responsibility of the customer,

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.30 ROUTING CONTROL (Cont’d)

c. Rates
Product
Service Monthly
Charpe Rate
| to 49 Centrex Lines
month to month $500.00 $29.70
12-36 months 500.00 28.70
37-60 months 500.00 27.70
61-96 months 500.00 26.60
97-120 months 500.00 25.60
50 to 199 Centrex Linecs
month to month 500.00 97.40
12-36 months 500.00 92.30
37-60 months 500.00 87.10
61-96 months 500.00 82.00
97-120 months 500.00 76.90
200 to 399 Centrex Lines
month to month 500.00 195.00
12-36 months 500.00 185.00
37-60 months 500.00 174,00
61-96 months 500.00 164.00
97-120 months 500.00 154.00
400 or more Centrex Lines
month to month 500.00 410.00
12-36 months 500.00 385.00
37-60 months 500.00 359.00
1-96 months 500.00 333.00
97-120 months 500.00 308.00
Time-of-Day Routing 30.00 -
Additions, Changes and
Deletions to Routing Control
per Route 30.00 -
Issucd: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.31

HER

GROUND START CENTREX SERVICE

Description

Ground Start-Provisioned Centrex Scrvice is a method of signaling on customer lines in
which one side of the two-wire line (typically the "Ring" conductor of the Tip and
Ring) is momentarily grounded to obtain dial tone.

Provisions

Centrex lines with ground start provisioning will be provided in accordance with the
parameters stated in this tariff.

The Telephone Company assumes no liability for the limitations of CPE equipment-
feature signaling due to the operating and transmission factors for ground start
provisioning.

Ground start provisioning is offered where facilities permit.

All other applicable regulations for Centrex Service, as specified in this tariff.

Rates

The following rates apply for Ground Start-Provisioned Centrex Service:

Product/Service Monthly
Charge Rate
Ground Start Provisioning,
cach Centrex line $5.00

For the associated Feature Processing Service Charge, sec of this tariff.

Issucd:
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CENTREX SERVICE

8.0  CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8332 CENTREX SPLIT BILLING

a.

Description

Centrex Split Billing is an optional service which permits existing Centrex customers 1o
split their monthly Centrex bill into multiple bills for their existing Centrex lines. New
Centrex customers or existing Centrex customers adding additional lines, which are to
be billed separately, arc not covered by this Supplement.

Rates

In addition to the applicable Rates and Charges in the tariff, the following rate applies
for Centrex Split Billing:

Product/
Service
Charge
Centrex Split Billing,
each separate bill rendered $100.00
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.33 CENTREX CUSTOMER EDUCATION SERVICES

A. Description

Centrex Customer Education Services is a service available to any Centrex customer on
the use of their Centrex service at their premises.

B. Rate Schedule
Product/Scrvice
Chargel
Centrex Customer Education Services 1CB

Note |: Raltes to be cestablished on a casc-by-case basis to meet specified customer requirements.

Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.34 CENTREX ULTRA FORWARD!"

A. Description
Ultra Forward allows customers to activate, deactivate, or change his or her call
forwarding service from a remote location. This service is available only where
facilities permit as determined by the Telephone Company.
B. Provisions
Centrex Ultra Forward provides Centrex customers with a remote access call
forwarding-variable service. Centrex Ultra Forward can be accessed from any touch-
tone or tone-signaling-capable telephone.
Customers dial a rcmote access directory number and arc then guided by voice
messages to enter information such as their Centrex number equipped with the Centrex
Ultra Forward feature, a Personal Identification Number (PIN) | and the number to
which calls will be forwarded.
Calls forwarded by this feature are subject to local or long distance message charges
and are the responsibilily of the customer.
Transmission performance quality cannot be guaranteed on forwarded calls.
When Centrex Ultra Forward is active, it will override all other Telephone Company
central office based call forwarding services.
The remote access capability may experience occasional interruptions in service. The
Telephone Company is not liable for damaged if for any rcason, the service is
inoperable.
C. Rates
Product/Service Monthly
Charge” Rate
Centrex Ultra Forward per line $10.00 $6.00
Note:
(n No charge if installed initially with the associated Centrex line.
(2) Centrex Feature Processing Charges do not apply.
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.4 CENTREX ALTERNATE SERVING WIRE CENTER

8.4.1 GENERAL

Alternate Serving Wire Center (ASWC) is an optional feature which provides a direct
transmission path (via a Fiber Optic Feeder Cable)} for Centrex Service between the
customer's designated premises and a serving wire center separate from the normal
serving wire center.

842 TERMS AND CONDITIONS

a. The Telephone Company will designate the serving wire center to be used as
the alternate. The ASWC feature is available where contiguous wire center
serving areas with interconnecting fiber feeder routes exist. Where facilities are
not available, special construction rates may apply. Where service is available,
provisioning is based on a negotiated interval.

b. The rate for Alternate Serving Wire Center, as specified following, applics per
point of termination. and is in addition 1o the Station Line Rates and Charges

for each Centrex Line provided over the alternate path.

Example: Rate application for a Centrex service connecting a customer premises via ASWC.

SWC
/ PREM \E
ASWC &
CENTREX
SWITCH

———————— Normal Transmission Path
Alternate Transmission Path

Rate Elements Applicable Charges
| Centrex Station Line Monthly and nonrecurring
1 ASWC Monthly
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

3.4 CENTREX ALTERNATE SERVING WIRE CENTER (Cont’d)

842 TLERMS AND CONDITIONS (Cont'd)

C.

C.

The customer premises and the ASWC must be located in the serving territory
of the Teiephone Company.

In addition to the limitation of availability based on interconnecting facilitics,
all availability conditions for the underlying Centrex service also apply.

All other terms and conditions of Centrex Service apply.

843 RATES FOR CENTREX ALTERNATE SERVING WIRE CENTER

a.

(1)

(2)

(3)

(4)

(3)

(6)

Rate Provisions

All rates and charges for l.ocal Exchange service are based on those of the
alternate serving wire center providing the Centrex service.

All initial service establishment charges for Centrex service at the ASWC are
applicable.

The station mileage charge is based on the airline miles for each Centrex main
station line to the ASWC.

ASWC must be ordered with groups of 24 Centrex lines through the first 96
lines. After 96 lines, additional service can be ordered in any quantity required.

Any future additions, disconnects or changes may not result in less than 24
Centrex lines per group for a point of termination with 96 or less lines.

When a customer requests that facilities be routed via an ASWC to a Centrex in
a different wire center, applicable FX charges for the channel mileage from the
ASWC 10 the wire center providing the Cenitrex service apply.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.4 CENTREX ALTERNATE SERVING WIRE CENTER (Cont’d)

8.43 RATES FOR CENTREX ALTERNATE SERVING WIRE CENTER (Cont'd)

b. Rates Monthly
Rates
Centrex C.O. Station Lines

- per point of termination

Up to 10 quarter miles {customer premises to ASWC)-

First 96 lines
Each 24 line group $145.00

Over 96 lincs
Each line 6.00

Over 10 quarter miles (customer premises to ASWC)

First 96 lines

Each 24 line group 24.00
Over 96 lines
Each line 1.00
Issued: Effective:
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CENTREX SERVICE
8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.5 CENTREX CUSTOM PACKAGE SERVICE
8.5.1 GENERAL
Centrex Custom Package Scrvice is Centrex Service furnished from compatible electronic type
switching equipment located on-Telephone Company premises and. includes the facilities
necessary. for intercommunication between Centrex lines within the customer's system, Local
Exchange Service (access via assumed dial 191), direct in-dialing to Centrex lines,
identification and billing of outgoing long distance messages by line number where such billing
is done by the Telephone Company, Touch- Tone Calling Service, and intercept to the main
listed number.
Centrex Custom Package Service lines sharing a common intercom arrangement and a primary
Directory listing Will be considered a Centrex Custom Package Service System. A system must
have a minimum of two and may not exceed a maximum of thirty Centrex Custom Package
Service lines. Centrex Custom Package Service is classified as a business service and is offered
only as a complete service. The exchange access, intercommunication and features are not
offcred separately.
8.5.2 PROVISIONS
1. Explanation of Terms
Primary Location
The primary location of cach Centrex Custom Packagcsystem is the area served by the
wire center in which the Centrex Custom Packagesystem's dial switching equipment is
located.
Secondary Location
A secondary location is any location other than the primary location.
2. A Centrex Custom PackageService line includes the following features:
Call Restrictions
Intercommunication
Speed Calling Short
Station Line Hunting
Three-Way Calling
issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5

CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.2 PROVISIONS (Cont’d)

3. The following Centrex features may be seiected by customers at their option for cach of
their Centrex Custom Package lines for no additional charge:

Automatic Callback Calling

Call Forwarding - Busy Line - All Calls

Call Forwarding - Don't Answer - All Calls

Call Forwarding - Variable - All Calls (w/Reminder Ring) Call Pickup/Call
Hold

Call Transfer - Individual - All Calls,(Inside/Outside) Call Waiting Originating
Call Waiting Terminating (With Tone Block)

Consultation Hold - All Calls

Direct [nward/Outward Dialing

Directed Call Pickup with Barge [n or Non-Barge In

Distinctive Ringing

The features Call Transfer, Three - Way Calling, Call Forwarding Busy, Call
Forwarding Don't Answer, and Call Forwarding Variable may generate local,
intralLATA toll or fong distance usage charges. If gencrated, these charges are the
responsibility of the customer.

Issued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

852

4,

PROVISIONS {Cont'd)

Centrex Custom PackageService customers may select one of the following line
arrangements for each of their Custom Packagelines:

Unrestricted

Long Distance Mcssage Restriction

Fully Restricted (Intercommunication Only)
700/900/Audiotex Blocked (Originating)

Local Usage Options

Standard and Valu-Pak local usage options, as described in Pa. P.U.C.Nos.-180A,
182A, 1858 and 185C, are available with Centrex Custom PackageService. One local
usage package per Centrex Custom Packagemain station line is available, subject lo a
maximum number of packages per system as stated below:

Maximum Number of
System Size Local Usage Packages Per Sysiem

Up to 20 Lines 15 {8
21-30 Lines 30

Transfers from other Centrex Service

No Product/Service Charges will apply for existing lincs and features when a customer
elects to change from other Centrex Service and Electronic Service Package for Small
Business Customers (ESP-SB) to Centrex Custom PackageService providing they are
not moving and have completed any current revenue guarantees. Any current
termination liability applicable to the existing Centrex Service will apply.

. Transmission Requirements

A Centrex Custom Packagemain station line is loop start with a 300-400 Hz.
bandwidth. The transmission design objectives are a maximum loop resistance of 1300
ohms and no more than 5 DBMS transmission loss at 1004 Hz. Transmission
requirements other than those specified may be available if facilities permit at ratcs
developed on an Individual Case Basis.

[ssued:
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

852

PROVISIONS (Cont'd)

When a customer requests a new Centrex Custom Package Service system that requires
the installation of additional outside plant or central office facilities and where, in the
Judgement of the Telephone Company, it is practicable to provide such facilities, the
customer will be charged the cost of providing the necessary additional. facilities, in
addition to the standard rates and charges for Centrex Custom Package Service. The
costs for any additional facilities required will be computed on the incremental
difference between the costs of new facilities and the costs of existing facilities.

Incoming Toll Free Service Access Arrangement incoming calls on Toll Free Service
access lines can be terminated on a Centrex Custom Package Service System incoming
calls terminated in this manner may be transferred to other lines of the same Centrex
Custom Package Scrvice System.

Off-Premises Lines

Centrex Custom Package Service lines can be provided at a separate customer
premises. No mileage charges apply to different lines of the same Centrex Custom
Package Service system that are located at different premises but situated within the
same wire center scrving arca. However, 2000 and 2012 channel mileage charges apply
to different lines of the same Centrex Custom Package system located at different
premises and situated in different wire center serving arcas.

Centrex Custom Package Optional Central office Features

The features may be available where Telephone Company facilities permit at the rates
specified in 8.5.3 following. Feature descriptions and provisions are as specified in this
tariff.

Optional Centrex Digital Features

Centrex Digital Service will be provided at the customer's option where the Centrex is
served from a compatible digital central office and where Telephone Company
facilities permit at the rates specified in 8.5.3 following. Centrex Digital featurc
descriptions and provisions are as specified in this Section. Only those Centrex Digital
Features specified in 8.5.3 following will be available under Centrex Custom Package
service.

[ssued:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

852

13.

PROVISIONS (Cont'd)

Split Billing Arrangement
Split billing provides Centrex Custom Package customers with multiple bills for their
Centrex Custom Package lines.

Each individual billing number will be treated separately, and the line count will be
restarted on cach separatce bill.

The same billing name, without variation, must appear on all separate bills.

Each location or individual billing number may have one or more Centrex Custom
Package lines. The Centrex Custom Package system fails below two lines, it is no
longer considercd a Centrex Custom Package system and must be converted to
Business Dial Tone Lines.

Only one free Directory listing will be provided per Centrex Custom Package system,
regardless of the numbers of individual billing numbers or number of bills.

Directory listings for separate, individual billing numbers will be charged at tarifT rates.

If a 911 or other surcharge is applicable, it will be restarted on the basis of cach
separate bill.

Interexchange Carrier Plans may be associated with each separate, individual billed
account when requested by the customer. However, the aceounts will not be bulked for
rating purposes.

Custom Package customers must contact the Telephone Company to request the
Anonymous Call Rejection (ACR) feature for Caller ID/Caller ID Deluxe Service.

Rewarding Connections

Centrex Custom Package with Rewarding Connections is an account level discount
plan available to Centrex customers who presubscribe all lines on an account 1o Bell
Atlantic' s IntraLATA Toll Service. Rewarding Connections offers a discount off of the
Custom Package recurring monthly linc rate.

Issucd:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

85 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.2

15.

PROVISIONS (Cont'd)

Rewarding Connections (Cont'd)
This is an account level discount plan. All numbers billed 1o a  billing telephone
number (BTN) arc considered an account. Provisioning and functions of Custom
Package is not altered in any way.

Customers must presubscribe all Custom Package and non-Custom Package lines on an
account to Bell Atlantic's IntralLATA Toll Service. If a customer should presubscribe
any linc of their account to another IntraLATA toll carrier, the discount for all lines
will be discontinued.

Customers with Rewarding Connections may add lines to their Custom Package system
and will reccive the same discount per line on the additional lines, Except as specificed
above, all other terms and conditions as specified in Section 2 for Centrex Custom
Package service preceding apply.

All other terms and conditions for Rewarding Connections apply.

Customer Satisfaction Guarantee

Customers subscribing to this Centrex Custom Package Service are entitled to a full
credit of any charges directly associated with the establishment of the service as well as
the monthly charges billed for the service, through the date of disconnect. In addition,
customers who are not satisfied with their Custom Package Service may have their
previous Bell Atlantic Service reinstalled, at no cost, in accordance with the following
terms and conditions:

The customer must rcquest that the Telephone Company disconnect the service within
30 calendar days of installation.

Customers who had no previous service and subsequently elect to have their Custom
Package Scrvice disconnected will be converted by the Telephone Company to Bell
Atlantic Business Dial Tone Lines or Trunks at no cost to them. Customers will not be
permitted to convert to a service which has been "Grandfathered".
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CENTREX SERVICE

8.5 CENTREX CUSTOM PACKAGE SERVICE

8.5.2

16.

PROVISIONS (Cont'd)

Customer Satisfaction Guarantee (Cont’d)

The refund of any charges directly associated with the establishment of the service or
monthly charges will be applied as a credit 1o the customer's bill.

Credit refunds will not be available for toll charges incurred, or on E911 and other like
surcharges.

Each customer will be entitied to a credit refund, one time per service.

The Customer Satisfaction Guarantee applies to the service as a whole and. not the
individual features offered with this service.

The Customer Satisfaction Guarantee does not extend to any Customer Provided
Equipment (CPE) used in conjunction with this service, nor docs it apply to Time and
Material charges incurred.

The Customer Satisfaction Guarantee does not apply to the installation of temporary
service,
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.53 RATLES
]. Centrex Custom Package Service Lines, cach Per
Month

Exchange Access $13.50
Intercommunication Lines, cach
Primary/Secondary ++ Location
Restricted/Unrestricted 9.00
Total $22.50

The amount shown includes the applicable Interstate Centrex Line Cost Charge.

++ In addition, rates and charges as specified for series 2000, type 2012 channels apply between the
Centrex Custom Package System’s serving wire center and the wire center serving the customer's

secondary location.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

85  CENTREX CUSTOM PACKAGE SERVICE (Cont’d)
8.5.3 RATES (Cont'd)

2. Centrex Custom Package Optional Central Office Features*

Product/

Service Usage Monthly

Charge Charge Charge
(1) Call Block $10.00 $1.50
(2) Call Trace # $1.00
(3) Priority Call 10.00 - 1.50
{(4) Repeat Call 10.00 1.50
(5) Return Call 10.00 1.50
(6) Select Forward 10.00 1.50

(7) Caller ID w/ Anonymous Call Rejection**

(a) When purchased without

the Feature Package 10.00 6.00
(b) When purchased with the
Feature Package 10.00 5.00

Caller ID Deluxe/w/Anonymous Call Rejection**

(a) When purchased without the

Feature Package 10.00 7.00
(b) When purchased with the
Fcature Package 10.00 5.75

(8) Feature Package, includes Call Block, Priority Call. Repeat Call Return Call, and

Select Forward 10.00 4.00
(9) Ultra Forward 10.00 6.00
ok The description and regulations for Caller ID/Caller [D Deluxe, including blocking, can be found in this

tarifi. Customers must contact the Telephone Company 1o request Anonymous Call Rejection as part of
Caller ID/Caller ID Deluxe.

* Centrex feature processing charges do not apply.
Per trace attempt successfully completed. Limit one activation per attempt.
+ Not applicable if installed initially with the associated Custom Package line.
Issued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.3 RATES (Cont'd)

Product/
3. Digital Non-button Set Features Service
(Non-electronic set)_ Charge
a. Call Park $15.00 $£.25
b.  Directed Call Park 15.00 25
¢. [Executive Busy Override 15.00 25
d. Last Numbecr Redial. 15.00 25
e. Non-button Set Feature Package # 15.00 50

4. Usage charges

No local calling usage allowance is included in the Centrex Custom Package Message or

Measured rate schedule. Usage charges apply as specified in the Local Exchange Services
Tariff.

5. Product/Service Charges

Product/Service Charges for Centrex Custom Package will be the same as those for Centrex
Service as speeified in this Scction.

No Product/Service Charges will apply for Centrex Custom Package Digital Features if
installed initially with the Centrex Custom Package System. If installed subsequent to the

installation of the Centrex Custom Package System, the appropriate Product/Service Charges
as specified in this Section apply.

The Feature Processing Service Charge, as described in this Section, applics to customer-
requested changes, i.c., adding, dropping, changing, or rearranging features or existing

Centrex Custom Package lines.

6. Foreign Exchange Service

Rates and charges are as specified for Forcign Exchange Service.

o Centrex feature processing charges do not apply to Custom Package digital features.
+ Not applicable if installed initially with the associated Custom Package line.
# Includes Call Park, Directed Call Park, Executive Busy Override and Last Number Redial.
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.9.3 RATES (Cont’d)

7. Participants in the Centrex Custom Package with Rewarding Connections plan will receive a
usage discount. In addition, Centrex Custom Package customers are eligible for the
following monthly recurring discounts per line:

Billed Revenue Per Line Discount
$0.00 - $ 100.00 $0.00
$100.01 - $ 350.00 $1.50
$ 350.01 - $ 500.00 $2.00
$ 500.01 - $1,000.00 $2.50
$1,000.01+ $3.50
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE

8.6.1 GENLRAL

Centrex Flexibility 2000 is a central office service available only to customers who are served

by a compatible Central Office (CO) where adequate facilities are available. It consists of CO-

based control and switching equipment, which when used in conjunction with customer-

provided stations, offers access to the exchange network and intercommunication among
stations. Centrex Flexibility 2000 customers may select any of the following features for their

Flexibility 2000 lines where facilitics permit at no additional cost:

Automatic Callback Calling

Call Forwarding - Busy - All Calls or outside

Call Forwarding - Don't Answer Calls - All Calls or outside
Call Forwarding - Variable - All Calls w/Reminder Ring Call Hold
Call Park

Call Pick-up

Call Transfer All Calls or Inside

Call Waiting Originating

Call Waiting Terminating W/Tone Block

Conference Arrangement (1 - 6 Ports) (Per System)
Consultation Hold

Directed Call Park

Directed Call Pick-up w & w/o Barge-in

Distinctive Ringing

Executive Busy Override

Hunting (Series Completion, Circular, and Multi-line)
Intercept

Intercommunication

Last Number Redial

Line Restrictions

Night Service

Multi-Path Call Forward (up to 5 Paths)

Music On Hold Interface

Speed Call - (Individual or Shared) (Short or Long) Three-way Calling
Touch-Tone Calling

Trunk Answer from Any Station

Uniform Call Distribution w/Queuing

[ssued: Effective:
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2

REGULATIONS

Explanation of Terms

Customer Satisfaction Guarantee

Customer subscribing to Centrex Flexibility 2000 Service are entitled to a full credit of
any charges directly associated with the establishment of the service and the monthly
charges billed for the service through the date of disconnect and may have their
previous service reinstalled, at no cost, if not satisfied with their Centrex Flexibility
2000 Service, in accordance with the following terms and conditions.

The guarantee applies to the service as a whole and not individual features offered with
this service.

The customner is responsible for notifying the Company to disconnect the service within
thirty (30) calendar days of installation and may convert back to their previously
subscribed Bell Atlantic service if dissatisfied with their Flexibility 2000 secrvice
within the thirty calendar days of the Customer Service Guarantee.

The refund of any charges directly associated with the cstablishment of service or
monthly charges will be applied as a credit on the customer' s bill.

Each customer will be entitled to the credit one time per service.

The guarantee applies to the service as a whole and not the individual features offered
with this service.

Credit refunds will not be available for toll charges-incurred or E911 or other like
surcharges.

The Customer Satisfaction Guarantce does not extend to any Customer Provided
Equipment (CPE) used in conjunction with this service.

The Customer Satisfaction Guarantec does not apply to the installation of temporary
service.

If a customer elects to have their Flexibility 2000 Service disconnected under the terms
of this guarantee, and had no previous Bell Atlantic service, the Company will convert
the customer to Business Dial Tone

Lines at no cost to the customer, or they may receive a credit for the charges associated
with the establishment of the service. Customers will not be permitted 1o convert their
service to a "Grandfathered" service.

These terms and conditions apply to both month-to-month and contractual payment plan
customers.
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.62 REGULATIONS (Cont'd)

2. Centrex Location

A Centrex location is defined herein as a physical premises of the customer where
Centrex lines are located.

3. Centrex Flexibility 2000 System

A Centrex Flexibility 2000 system consists of the central office switching office
equipment and stations connected by Centrex lines (no less than 2) . A system includes
only those stations whose inward exchange and toll service is through the customer’s
main switching location via a single Central Office code (NNX).

4, Minimum Line Requirement

Centrex Flexibility 2000 is provided in the following capacities per sysiem.

Line Capacity Category  Minimum Line Requirement

1 2
1 31
1l 76

Centrex Flexibility 2000 Service is offered only as a complete service. The exchange
access and intercommunication portions of the Centrex Flexibility 2000 Service lines are
not offered scparately.

5. Local Usage Options

Standard and Valu-Pak local usage option are available with Centrex Flexibility 2000
Service, Onc local, usage package per Centrex Flexibility 2000 main station line is
available, subject to a maximum number of packages per system as stated below:

Maximum Number of

System Size Local Usage Packages Per System
Up to 20 lines 10
21 to 100 dincs 20
Over 100 tines 30 (C)
[ssued: Effective:
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)}

8.6.2 REGULATIONS (Cont’d)

6.

Payment OQptions

A Centrex Flexibility 2000 customer may select either a month-to-month option or a
contract period which falls between a minimum of 12 months and a maximum of 120
months for the customer's total system.

Centrex Flexibility 2000 payment options may be seclected by billing account number
within a customer’s system, except as otherwise stated in split billing arrangements.

Centrex Line and Revenue Guarantee

Centrex Flexibility 2000 lines are subject co a one-month minimum billing. Centrex
Flexibility 2000 contractual agreements for service are subject to a monthly line guarantecs
for the duration of the contract. The guarantee is based on 80% of the Centrex Flexibility
2000 lines in service at the time the contract is established. Should the customer fall below
the minimum line guarantee or disconnect service during the contract period, the current
rate per line times the number of lines in deficit will be charged.

Changes to a higher Line Capacity Catepory in the Centrex Flexibility 2000 System

A customer may change to a higher line capacity category at the curremt rates designed for
the higher line capacity catcgory, however, the customer will remain under the original
contract period.

Changes to a lower Line Capacity Category in the Centrex Flexibility 2000 System

A customer may change to a lower linc capacity calegory at the current rates designated for
the lower category, however. the customer will remain under the original contract period
and the original minimum line guarantees will apply throughout the original contract
period.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

3.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2

10.

13.

REGULATIONS (Cont’d)

Synchronizing Centrex Flexibility 2000 Service with other service upgrades.

When a Centrex Flexibility 2000 customer with a payment option other than month-to-
month upgrades to another Bell Atlantic service of equal or greater revenue value than
their Centrex Flexibility 2000 Service, the monthly line guarantee for the Centrex
Flexibility 2000 Service will not apply. The contract for the upgraded service must be of
the same or greater duration as the Centrex Flexibility 2000 contract and all nonrecurring
charpes applicable to the installation of the new service apply.

Rencwal Options and Request for Change in Contract Period

Prior to the expiration of an existing contract period, a customer may extend the contract
for another contract period without incurring termination liability charges. The new
contract will indicate the designated rates then in effect. The new contract period must be
a minimum of 12 months, or as long as the remaining months in the old agreement,
whichever is greater, and contain at least as many lines as the original contract. The
contract effcctive date will be the date the customer signs the new contract.

Transfer of Contractual Obligation

With the written permission of the Telephone Company, the obligation to pay the Centrex
Flexibility 2000 charges for the remainder of the contract period selected may be assigned
to another customer, provided there is no change of location, and the new customer is
assuming substantially all the assets of the former customer and agrees to pay all amouats
that would have been paid by the former customer, and the original customer remains
jointly and severably liable for any such amounts. A Transfer Charge of $100.00 is
payable by the new customer.

Transfer from Other Centrex Service

When other Centrex Service is changed to Centrex Flexibility 2000  Service under a
contractual payment period, the monthly revenue guarantee obligation stipulated in the
Telephone Company's applicable tariff may be waived and a new monthly line guarantee,
for the duration of the contract period sclected, will be established under the Centrex
Flexibility 2000 plan.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

14.

17.

Transfer from Other Centrex Service (Cont'd)

The new contract period must be a minimum of 12 months or as long as the remaining
months in the old agreement, whichever in greater, and contain at least as many lines as
the original contract. No service charges except for the normal Service Order Charge
per-order and the one time Common Equipment Charge shall apply to existing Centrex
lines provided they are not moved or changed.

Disconnects

There is no termination liability for customers who have elected the Centrex Flexibility
2000 month-to-month payment option, except that all Centrex Flexibility 2000
customers with this payment option are subject to a one month minimum revenue
guarantec.

When a Centrex Flexibility 2000 system under a contractual payment period, in
disconnected prior to the expiration of the contract, the termination liability, which is an
amount equal to the monthly line guarantce multiplied by the number of unexpired
months in the line guarantee period, will-be billed.

Relocation

When the customer relocates to a different premises, the contractual obligation will
remain in affect. All rates and charges applicable to the Centrex Flexibility 2000 system
being relocated still apply.

Line Restrictions

Centrex Flexibility 2000 1100 customers may select one of the following arrangements
for cach of their Centrex Flexibility 2000 lines:

Unrestricted
Long Distance Message Restriction
Fully Restricted (Intercommunication Only) 700/900/Audiotax Blocked (Originating)*

*Non-recurring charges per local tariff apply.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

18.

Billing Management Scrvices

Centrex Flexibility 2000  Service customers have availablic the following Billing
Management Services:

(A)

(B)

Billing Agency Code

A billing agency code is defined herein as a cods arrangement used to provide
billing subtotals for individual agencies within a given customer's account. The
billing subtotal will appear as a single customer bill and may not be itemized as
separate. split billed accounts,

Split Billing Arrangement

Split billing provides Flexibility 2000 customers with multiple bills for their
Centrex Flexibility 2000 lines.

Each Individual billing number will be treated separately, and the line count
will be restarted on each separate bill.

The same billing name, without variation, must appear on all scparate bills.

Each location or individual billing number, must have at least I Centrex
Flexibility 2000 line. However, if the Centrex Flexibility 2000 system falls
below 2 lines, It will no longer be considered a Centrex Flexibility 2000
system, and will be converted 1o Business Dial Tone lines.

Only one frec Directory listing will be provided Per Centrex Flexibility 2000
system, regardless of the number of individual billing numbers or number of
bills.

Ifa 911 or other surcharge in applicable, it will be restarted on the basis of each
separate bill.
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

18.

Billing Management Services (Cont'd)

(©)

(D)

(E)

Split Billing Arrangement (Cont'd)

Interexchange Carrier Plans may be associated with cach separate, individual
billed account when requested by the customer. However, the accounts will not
be bulked for rating purposes.

Installment Billing

A customer who sclects the month-to-month payment option may elect to
installment bill their nonrecurring charges up to six (6) months. Customers who
select a contract payment option may elect to installment bill their nonrecurring
charges up to tweive (12) months, but not leas than 2 months. Immediate
payment of all nonrccurring charges would be asscssed if the customer should
disconnect their service prior to the and of the installment billing period. If the
nonrecurring charges are initially billed in full, the customer may not request a
rebilling in installments, installment billing is available on both initial and
subsequent activity, and the minimum amount billed on installment cannot be
less than $50.00.

Precpayment

The customer must have a contractual agreement and may prepay up to 100%
of the monthly charges contained in Customer’s Letter of Election.

The minimum monthly amount that can be prepaid is $200.00 per month per
Prepayment Agreement.

Customers can prepay atl any time during their contract. however, customers
must prepay for a minimum of six (6) months.
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8.6.2 REGULATIONS (Cont’d)

18.

20.

21.

22

Billing Management Services (Cont'd)

(F) Prepayment (Cont'd)

Subscriber Line Charges are not subject to prepayment. customers are subject
to normal rate increases.

Any customer who disconnects prior to the expiration of their contractual
agreement shall have the Centrex termination charges deducted for the balance
of the prepaid amount and the remaining balance, if any, will be credited to the
bill. Termination charges in excess of the prepayment balance must still be paid
by the customer. Additionally, prepaid amounts will not be refunded.

Music On Hold Interface

The Music On Hold feature requires a customer-provided music source and rates and
charges for an appropriate central office line to connect customer-provided equipment
to the Telephone Company.

Other Centrex Features and Capabilitics

Except as otherwise specified herein, the regulations, rates and charges for Centrex
Service and other Centrex capabilitics and featurcs. as specified in this Informational
Tariff for Competitive Services, apply.

Resale of Centrex Service to Resellers

This Centrex Flexibility 2000 Service in available for 'resale. The monthly recurring
and nonrecurring rates arc based on the system size of the and user for all payment
options.

UCD Installation and System Activity Charges

Installation charges are not applicable to Uniform Call Distribution under Centrex
Flexibility 2000 . All System Activity charges associated with Uniform Call distribution
as specified in this Informational Tariff for Competitive Services will apply.
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

23, Standard Line Features

Centrex Flexibility 2000 Standard Line Features will be provided only where adequate
facilities permit.

The features Call Transfer, Three-Way Calling, Call Forwarding Busy, Call Forwarding
Don't Answer, Call Forwarding Variable, and Conference Arrangement may generate
local, IntralLATA toll, or long distance usage charges. 1f generated, these charges are
the responsibility of the customer.

A,

Automatic_Callback Calling. This feature permits an originating Centrex
Flexibility 2000 line user who attempts an intercommunication call to a busy
Centrex Flexibility 2000 line to automatically be connected to that line when
both called and calling lines become idle, by dialing an activation code.
Automatic Callback Calling will only operate for intercommunication calls
between Flexibility 2000 lines of the same Flexibility 2000 system. This
feature can be cancelled by the originating station user dialing a deactivation
code.

Call Forwarding - Busy Line - All- Calls or Ouiside. This feature can be
provisioned in one of two modes: "All calls", which handles calls from both
inside or outside the system, or "Qutside”, which handles calls from outside the
system only. It is a fixed arrangement which routes incoming calls to another
specificd line, cither inside or outside the system, if the intended ling is in use.

Call Forwarding - Don't Answer - All Calls or Qutside. This feature can be
provisioned in one of two modes: "All calls", which handles calls from both
inside or outside the system, or "Outside”, which handles calls from outside the
system only. It is a fixed arrangement which routes incoming calls to another
specified line, either inside or outside the system, if the intended line is
unanswered, after approximately three ringing cycles.

Call Forwarding - Variable - All Call w/Reminder Ring. This feature is an

arrangement which permits a station vser to have incoming calls automatically
transferred to another line of the system, or to a line outside the system, for
temporary periods. The feature is activated by dialing a code, followed by the
line number to which calls are forwarded. The feature is deactivated by dialing
another code.
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8.6.2 REGULATIONS (Cont’d)

23,

Standard Line Features (Cont'd)

Reminder Ring.

m

Calls directed to a line in the call forward mode will receive a shortened ring
before the call is forwarded. This serves as a reminder to station users that their
line is in a call forward mode.

Call Hold This feature is an arrangement which permits an in progress call to
be held for extended periods or in order that another incoming call on another
ling may be answered.

Call Park This feature allows a Centrex Flexibility 2000 station user to park a
call against their own telephone number. The parked call can be retrieved from
any station by dialing the feature access cods for retricval and the station line
number.

Call Pickup This feature is an arrangement which permits any line of a pickup
group to answer incoming calls intended for any other line of the same pickup

aroup.

Call Transfer Inside & Qutside Calls. This feature allows an established call to
be transferred to another line cither within or outside the system,

Call Waiting This feature is an arrangement in which calls to lines of the
system which are in use, originated by lines so equipped, are "announced' by a
short burst of tons audible only to the called party) and automatically completed
upon termination of the in-progress call, or If the in-progress call is placed an
Cali Hold by the called party.

Call Waiting — Terminating w/Tone Block. This feature is an arrangement in
which all incoming calls an lines already in use arc announced, by a short burst
of tone (audible only to the called party) and automatically completed upon
termination of the in-progress call, or if the in-progress call is placed on hold.
Call Waiting - Terminating can be provided on Intragroup nods (calls
originated outside the system) or All Calls made (all intended calls). Call
Waiting may be temporarily dedicated prior to initiating a call or during a call
in-progress. The station user can deactivate Call Waiving by dialing a special
code. The Call Waiting will be automatically reactivated when the call or call
attempt in terminated.
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862 REGULATIONS (Cont’d)

23,

Standard Line Featurcs (Cont'd)

K.

Conference Arrangement (1 6-ports)- This feature allows line users to establish
conference connections up to six lines, including the originating line, by dialing
an assigned access code.

Consultation Hold — All Calls This feature allows A station user to place on
hold an in-progress call by operation of the switchhook. The station user is
automatically returned to the original call upon completion of the second call.

Directed Call Park - This feature allows Centrex Flexibility 2000 station users
to park a call against any Centrex Flexibility 2000 station number appearance.
Station users may be required to enter a security code to retrieve the call if
desired.

Direct Cal! Pickup With and Without Barge-in. This feature provides the ability
tor a call directed to a station line to be answered by any other station user by
dialing a code number followed by the station line number. Only one of two
arrangemcnts, per system arc permitted,

Barge-in, If the call has already been answered, a burst of tone is applied to
alert the answering party of the impending presence of a third party. The third
party is then bridged into the existing connection.

Non- Barge-in, If the call has already been answered the station user who dialed
the access cods receives a busy tape.

[ssued:

DCONSMITM/RIS13.]

Effective:
SNiP Link, LL.C
[00A Twinbridge Drive
Pennsauken, NJ 08110



SNiP Link, LLC Pennsylvania P.U.C, Tarifl No. |
®

Original Page No, 284

CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

23

Standard Line Features (Cont'd)

0.

Executive Busy Override. This feature allows the station user to invoke an
override when encountering a busy condition. The station user gains access to
a busy station by flashing the switchhook on a non-button station and dialing a
feature code. A warning tone is emiticd and a three-way call is established. The
station invoking override can then hang up and the prior conversation will
continue or flash the switchhook, dropping the third party from the
conversation.

Common Intercept - Incoming exchange calls to unassigned and/or non-
working Centrex Flexibility 2000 lines will be intercepted by a standard
announcement which informs the calling party that the called number is not in
service. Intercommunication calls 1o unassigned Centrex Flexibility 2000 lines
will be intercepted by a standard central office recorded announcement for
Centrex system calls. This announcement will provide a common message that
the number is not in service with advice that the in-house directory should be
consulted.

Intercommunications (Intercom). Station-to-station dialing.  An arrangement
by which station sets on the sane Centrex system may communicate with cach
other by dialing a code without application of message units charges.

Last Number Redial. This feature cnables a customer to redial the last called
number (up to 24 digits), by depressing a single button or by dialing an access
code rather than dialing the cntire number.
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3.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

23.

Standard Line Features (Cont'd)

S.

Line Restrictions- There are four types of line arrangements which customers

may select for each of basic Centrex Flexibility 2000 lines.

Unrestricted - An arrangement that has no restrictions on cither incoming or

outgoing calling.

Long Distance Message Restriction - An arrangement which permits a Centrex

Flexibility 2000 linc user to dial local service area calls but prevents the
origination all long distance calls. In addition, this arrangement is available
both with and without 'zero' dialing capability.

Fully Restricted- An arrangement that allows intercom only calling for the

Flexibility 2000 basic line uscr.

700/900/Audiotex Blocked (Originating) -- An arrangement which denies the

Flexibility 2000 basic line user the ability to make outgoing calls to 700/900/
Audiotex numbers.

Multipath- Call Forwarding(1 - 5 paths), This featurc allow the station user to

forward simultancous massages over one line to a destination.

Music On Hold This feature provides a continuous broadcast of music to
callers who are waiting for connection to a called party.

Night Service -- This feature allows the routing of calls normally dirccted to the
attendant to be directed to pre-selected lines within the customer group. This
feature is provided on a Call Forwarding - Fixed or Call Forwarding - Variable
basin.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

23. Standard Line Features {(Cont'd)

W.

AA.

BB.

Speed Calling_ Short (Individual). This feature allows the user 1o make

frequently dialed numbers by using a two digit code. A customer programmable
"short" list is provided per line.

Speed Calling Long Distance. This feature allows the user to make frequently

dialed numbers by using a two digit code. A customer programmable "long" list
(30) is provided per line.

Speed Calling Short (Shared). This feature allows the customer to share the
same speed call short list with other station users on the system.

Speed Calling Long (Shared). This feature allows the customer to share the

same speed call long list with other station users on the system.

Station Line Hunting. Station lincs may be arranged in groups so that a call to a

busy line in a group will be completed 1o another line in the group that is not
busy. Station line hunting can be provided in series completion, circular or
multiline arrangements.

Three Way Calling. This featurc allows a station user to establish a 3-way

conference by holding any in-progress call, through operation of the
switchhook, and then dialing another call. By again operating the switchhook,
the station user can connect the two calls.

Touch-Tone - All lines in a Centrex Flexibility 2000 system are equipped for

Touch-Tone calling.

Trunk Answer Any Station. This feature allows the station user to answer an

incoming exchange network call directed to the main listed number by any line
in the Centrex system when the attendant position is in the "night" mode, via
the activation of a three digit code.

Uniform Call Distribution (UCD) w/Queuing. This feature provides for the

uniform distribution of incoming calls, in order of their arrival, to telephone
lines arranged in a multiline hunt group.

Queuing (1 Qucue Slot) Allows the customer to receive more calls than the
multiline hunt group is designed to handle. This is accomplished by providing
the customer (at no cost) with one queuc slot.
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8.6.2

REGULATIONS (Cont’d)

23.

24,

Standard Line Featurgs (Cont'd)

CC.

Distinctive Ringing. An arrangement which permits the station user to identify
the source of incoming calls by a unique ringing pattern.

Optional Features

Centrex Flexibility 2000 Optional Features will be provided only where adequate
facilities permit.

A

Additional Multi-Port Conference Arrangement. This feature allows line users
to establish conference connections in increments up to six lines, including the

originating line, by dialing an assigned access code.

Digital Facilities Terminations. This feature allows the connection of High
Capacity Digital Service 1o a Centrex. This arrangement converts a 1.544 Mbps
bitstream to 24 channels which terminate in a Centrex.

MuitiPath Call Forwarding (6+ paths). This feature allows the station uscr to
forward simultancous messages over one line to a destination.

Identa Ring. This featurc allows the Centrex customer to have one or lwo
additional local numbers (dependent numbers) assigned to the line. Each will
have a distinctive ring pattern that is different from the ring pattern associated
with the main number assigned to the line. A dependent number is defined as
ah additional telephone number, serving off an Identa Ring master number,
which allows for incoming calls only. The origination of calls from this number
is not permitted.

Hot Line Service. This feature allows for the automatic termination of an
intercommunication call to a preselected linc without the originator dialing the
call.
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3.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

25.

Rewarding Connections*

Centrex Flexibility 2000: with Rewarding Connections is an account level discount
plan available to Centrex customers who presubscribe to Telephone Company’s
IntraLATA Toll Service. Rewarding Connections offers a discount off of the Flexibility
2000 recurring monthly ling rate.

This is an account level discount plan. All numbers billed to a billing telephone number
(BTN) are considered an account. Provisioning and functions of Flexibility 2000 are not
altered in any way.

Customers must presubscribe all Flexibility 2000 and non-Flexibility 2000 lines within
an account to the Telephone Company for IntraLATA Toll Service. If a customer
should presubscribe any linc to another IntralLATA toll carrier, the discount for all lines
will be discontinued.

The recurring line discount is limited to the first onc hundred (100¢) Flexibility 2000
lines per account. All lines over the initial 100 are not cligible for the recurring line
discount.

Customers with Rewarding Connections may add lines to their Flexibility 2000 system
and will receive the same discount per line on the additional lines up to one hundred
(100) lines per account.

Except as specificd above, all other terms and conditions as specified in Scction 2 for
Centrex Flexibility 2000 Service preceding apply.
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8.6

CENTREX SERVICE

CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

863

RATES

One Time Common Equipment Charge

Product/Service Charge, per line

1. Centrex Flexibility 2000 Service Lines each+

Payment Options

Month-to —Month
Exchange Access
Intercommunication Lines
Unrestricted/ Restricted
Total+

Exchange Access
[ntercommunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercommunication Lines
Unrestricted/Restricted
Total+

12 - 36 Months

Exchange Access
Interconimunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercomimunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercommunication Lines
Unrestricted/Restricted
Total+

Line Capacity
Catepory

[11

$50.00

$45.00

Per

Month

$12.50
13.50
26.00

$12.50
12.50
$25.00

$12.50
12.00
24.50

$12.50
10.50
23.00

$12.50
9.50
22.00

$12.50
9.00
21.50

+ The amount shown includes the applicable Interstate Centrex Line Coat Charge.
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.63 RATES (Cont’d)

l Centrex Flexibility 2000 Service Lines. each+

Line Capacity Per
Payment Qptions Category Month
37 - 84 Months
Exchange Access $12.50
Intercommunication Lines 9.50
Unrestricted/Restricted 1 22.00
Total+
Exchange Access $12.50
Intercommunication Lines £.50
Unrestricted/Restricted Il $21.00
Total+
Exchange Access $12.50
Intercommunication Lines 8.00
Unrestricted/Restricted 111 20.50
Total+
84 - 120 Months
Exchange Access $12.50
Intercommunication Lines 8.50
Unrestricted/Restricted ] 21.00
Total+
Exchange Access $12.50
Intercommunication Lines 7.50
Unrestricted/Restricted Il 20.00
Total+
Exchange Access $12.50
Intercommunication Lincs 7.00
Unrestricted/Restricted 111 $19.50
Total+

The amount shown includes the applicable Interstate Centrex Line Cost Charge as specified in the Telephone Companics'
Tarift F.C.C. No. 1.
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont'd)
8.6.3 RATES (Cont’d)
2. Intercommunication Lines with ISIDN. cach+
Line Capacity Per
Payment Options Category Month
Month-to-Month )
Exchange Access 512,50
Intercommunication Lines 13.50
Unrestricted/Restricted | $26.00
Total+
Exchange Access $12.50
Intercommunication Lines 12.50
Unrestricted/Restricted 1 $25.00
Total+
Exchange Access $iz2.50
Intercommunication Lines 12.00
Unrestricted/Restricted 1l $24.50
Total+
12 - 36 Months
Exchange Access $12.50
Intercommunication L.ines 9.50
Unrestricled/Restricted I 22.00
Total+
Exchange Access $12.50
Intercommunication Lines 8.50
Unrestricted/Restricted I $21.00
Total+
Exchange Access $12.50
[ntercommunication-Lines 8.00
Unrestricted/Restricted m $20.50
Total+
Issued: Effective:
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

863 RATES (Cont’d)

2. Intereommunication_Lings with ISDN, each+ (Cont'd)

37 - 84 Months

Exchange Access $12.50
Intercommunication Lincs 8.50
Unrestricted/Restricted I $21.00
Total+

Exchange Access $12.50
[ntercommunication Lines 7.50
Unrestricted/Restricted il $20.00
Total+

Exchange Access $12.50
Intercommunication Lines 7.00
Unrestricted/Restricted 111 19.50
Total+

+ The amount shown includes the applicable Interstate Centrex Line Cost Charge.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.63 RATES (Cont’d)

2. Intercommunication Lines with ISDN, cach (Cont'd}+

L.ine Capacity Per
Payment Options Category Month
84 - 120 Months
Exchange Access $12.50
[Intercommunication Lines 9.50
Unrestricted/Restricted 1 20.00
Total+
Exchange Access 12.50
Intercommunication Lines 119.00
Unrestricted/Restricted 1 25.00
Total+
Exchange Access $12.50
Intercommunication Lines 6.00
Unrestricted/Restricted Tl 18.50
Total+
3:  Optional Features Product/
service
Charge
A. Additional Multi-Port
Conference Bridge
per 6 Port Bridge $15.00 $28.00
Nonrecurring
Charge
B. Digital Facilities
Termination, each $300.00 $300.00
+ The amount shown includes the applicable Interstate Centrex Line Cost Charge.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

863 RATES (Cont'd)

3. Optional Features (Cont'd)
Product/
Service
Charge
C. Multi-Path Call
Forwarding, per path
6+ paths $15.00
D. Hot Line Service,
per line $15.00
E. ldenta Ring,
per dependent number $15.00

Per
Month

$5.00

$.85

$4.50
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)
8.6.3 RATES (Cont’d)
Product/Service Charpges
Product/Service charges for Centrex Flexibility 2000 will be the same as those for Centrex
Service as specified in this Tariff.
No Product/Service charge will apply for Centrex Flexibility 2000 optional features if
installed initially with the Centrex Flexibility 2000 system. If installed subsequent to the
installation of the Centrex Flexibility 2000 system, the appropriate Product/Service order
charges as specificd will apply.
No service charge will apply for Centrex Flexibility 2000 Billing Management Services for
Split Billing if installed initially with the Centrex' Flexibility 2000 system. If a Split Billed
account is instilled subsequent to the installation of the Centrex Flexibility 2000 system, a
one-time nonrecurring charge of $100.00 applies.
The Feature Processing Service Charge, as described in Section 2 of this tariff, applies to
customer-requested changes, i.e., adding, dropping, changing, or rearranging features on
existing Centrex Flexibility 2000 lines.
Participants in the Centrex Flexibility 2000 with Rewarding Connections plan will receive a
usage discount. In addition, Centrex Flexibility 2000 customers are eligible for the
following recurring monthly discounts per linc:
Billed Revenue Per Line Discount

$0.00 - $100.00 $0.00

$100.01 - $350.00 £1.50

$350.01 - $500.00 $2.00

$500.01 - $1000.00 $2.50

$1000.01 $3.50
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE

GENERAL

Customers who upgrade their service to Digital Centrex Service technology must pay the applicable
nonrecurring charges for the installation of the upgraded service. Customers whose present central
office is upgraded to a Digital Central Office will not be liable for nonrecurring charges for
reinstallation of their Centrex service in connection with the Central Office upgrade.

Digital Centrex Service is comprised of the following enhanced features and feature groups and will be
provided at the customer's option where facilities and appropriate digital tcchnology are available.

8.72 LENHANCED STATION SERVICE

l. Provisions

All rates and charges for Digital Centrex Service are in addition to the rates and charges for all
other applicable features and services shown in other sections of this Informational Tariff.

Station line features may be sclected individually or as a featurc package on a per linc basis. All
ratcs for these features are in addition to the Centrex main station line rate.

Feature availability is dependent on the type of station equipment provided by the customer. No
credit is given on the package rate for features that are not applicable to the customer's station
equipment or are not selected by the customer.

The package rate includes one of each feature. Should the customer require additional
appearances of some features, these features must be selected on an individual basis.

Electronic Business Sects and Business Sets with Display Capability (Business/Display Sets)
require special hardware in the centrat office. This hardware (interconnect) provides both the
voice signals and featurc control signaling information simultancously on a single pair of wires
using two separate frequency bands. Business/Display Set Interconnect does not provide 1SDN
clectronic set service.

Customers with Business/Display sets must provide in writing the information required by the
Telephone Company to perform the necessary software changes associated with user-defined
keys.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION SERVICE (Cont’d)

2.

Description of Service

(A)

(B)

Business Set Interconnect - allows a customer-provided digital compatible
clectronic telephone set (not ISDN) to work with digital central office
switching equipment. Software assignable keys and modular add-on units allow
users 1o customize the set with the features that best suit their particular needs.

Display Set-Interconnect - Allows a customer-provided digital compatible
clectronic telephone set with display unit (not ISDN) to operate with digital
central office switching equipment. Software assignable keys and modular add-
on units allow users to customize the set with the features that best suit their
particular needs.

The following Display Features are included as part of the Display Set
Interconnect, where compatible with customer-provided equipment and when
associated fecatures have been sclected.

Display Features

Blind Transfer Recall identification
Call Park Recall Identification

Call Forward Display

Display Called Number

Display Calling Number

Feature Display

Description of Display Features - (Available only on Business Sets with Display

capability and are included with the Display Set Service)

(A)

(B)
©)

(D)

Blind Transfer Recall tdentification - An alphanumeric message providing the
intra-Centrex user group calling party's directory number on the top line of the
display and a Blind Transfer Recall message on the lower line of the display.

Associated feature: Blind Transfer Recall, which is a System feature.

Call Park Recall Identification - The user is alerted that a call is parked against
his/her number by a flashing directory number key and the display of a recall
message. If the Distinctive Ringing option is assigned to the customer group,
the call will have a distinctive ring. If the set uses a PRK/DCPK key, the key
will also flash to indicate a recalled Call Park.

Associated features: Call Park or Directed Call Park, which are Station
features, and Call Park Recall ldentification, which is a System feature.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION FEATURES (Cont’d)

3.

Description of Display Features (Cont*d)

(E)

(F)

(G)

(H)

Call Forward Display - Displays both the intra-Centrex user group caller's
telephone number and the number being called.

Display Called Number - On a business set equipped with the optional 32-
character alphanumeric L.CD, the Display Called Number feature provides the
user with visual feedback concerning the called number during the origination,
termination, programming and feature-activation operations. The upper line of
the display reflects the condition of the call and the lower line of the two-line
display displays the digits as they are dialed.

Display Calling Number - When a incoming call is received, this feature

provides the Business Set uscr with visual feedback concerning the calling
number. Only intra-Centrex user group calls will be displayed.

Feature Display - For the user of a busincss set equipped with the 32-character
display, provides a visual display of user entered data and intra-Centrex uscr
group incoming call information during the use of other Centrex features.

Issued:

DCOVSMITM/BIS I3

Effective:
SNiP Link, LLC
100A Twinbridge Drive
Pennsauken, NJ 08110



SNiP Link, LLC .

Pennsylvania P.U.C. Tariff No. |
Qriginal Page No. 299

CENTREX SERVICE

87  DIGITAL CENTREX SERVICE (Cont'd)

8.7.2

ENHANCED STATION SERVICE (Cont'd)

Business/Display-Sct Featurcs

Automatic Answerback

Automatic Dial Line

Automatic Linc

Call Park

Cail Waiting Ringback

Directed Call Park

Exccutive Busy Override with Exempt Option
Group Intercom

Intercom

Key Short Hunt

Last Number Redial

Last Number Redial — Set

Make Set Busy

Make Set Busy Except Group Intercom
Originating/Terminating Linc Sclect

Query Busy Station

Station Message Waiting with Call Request Option

Basic Set [Features

Call Park

Directed Call Park

Executive Busy Override

Last Number Redial

Station Message Waiting with Stutter Tone
Station Message Waiting with Associated Lamp
Call Waiting Ringback
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d}

8.7.2

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES

Automatic Answerback - (Available only on Business/Display Scts) - Allows incoming calls to
the primary number of the set to be automatically answered after four seconds. Conversation
takes place through a hands-free unit. When the calling party hangs up, the call is automatically
disconnected.

Automatic Dial Line - (Available only on Business/Display Sets) - Allows a station user to call
a frequently dialed number by pressing the assigned feature key. Although the feature is
assigned to the key through the Service Order system, the user is permitted to change the
assigned number stored against the feature key.

Automatic Line - Automatic connection between a calling station that goes off-hook and a
predetermined location. The calling station does not receive dial tone. Also available as a
feature key on a Business/Display set.

Call Park - Allows a Centrex station user to park calls against its own dircctory number. The
parked calls can be retricved from any station by dialing the feature access code for retricval
and the station line number against which the calls are parked.

Call Waiting Ringback - Intra-Centrex Only - Certain conditions such as another call already
waiting or when the called station has activated Call Forwarding prevent a called party with the
Call Waiting Terminating feature from getting a Call Waiting tone. The Call Waiting Ringback
feature will allow the caller to hear a distinctive ringing if the called party is hearing the Call
Waiting tone. This allows the caller to decide whether or not to wait for the called party to
answer. Available only in CLASS equipped central offices.

Directed Call Park - Allows Business/Display Sets and other Centrex stations to park a call
against any Centrex station directory number appearance, Stations may be required to enter a
security code to retrieve the call if desired.

Executive Busy Override (EBQ) - Specifics that the line can invoke an override when

encountering a busy station. The station user gains access to a busy station by flashing the
switchhook on a basic set and dialing a feature code or pressing the EBO button on the
Business/Display set. A warning tone is emitied and a three-way call connection is established.
The station invoking override can then hang up, allowing the prior conversation to continue.
The station may also drop the third party from the connection, by flashing the switchhook or
pressing the EBO button a second time.
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

872

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES (Cont'd)

Exccutive Busy Override (EBO) (Cont'd)

Executive Busy Override shall be used only in the ordinary course of business for lawful
business purposes by the customer or persons authorized by the customer. A person using
Executive Busy Override shall upon being connccted to a call immediatety notify the other
parties to the call that he has been connected to the call. If any other party to the call states that
he objects to the person using Executive Busy Override being connected to the call, the person
using Executive Busy Override shall immediately terminate his connection to the call.

The customer shall notify its agents, servants and employees and other persons placing calls
from stations on its Centrex System that Executive Busy Override has been installed and that
calls may be accesscd by another station.

The customer and other persons using Executive Busy Override must comply with all Federal
and State laws and regulations applicable to use of Executive Busy Override. The customer
shall indemnify, defend and hold harmless Telephone Company and its agents, servants and
employees, against any and all claims, demands, liabilities, losses, judgements, fines, penalties
and expenses, arising out of or resulting from the failure of the customer, its agents, servants or
cmployees, or other persons using Exccutive Busy Override, 1o comply with Federal and State
laws and regulations applicable 10 use of Executive Busy Override.

Override Exempt (EBX) - An option of EBO that specifies that the line cannot have override
activated against it.

Group Intercom - (Available only on Business/Display Sets) Enables a business set user to
access a member of a predesignated subgroup by using abbreviated dialing. The call will
terminate on the Group Intercom button on the dialed station. Groups may have a maximum of
cither 10 members, 100 members, or 1000 members. A business sct may be a member of more
than one group; however, cach group must be represented by its own feature key. Group
Intercom arrangements may be comprised of Basic sets and Business/Display sets. The Group
intercom rate applies only when this featurc appears on Busincss/ Display sets.
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

8.72

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES (Cont'd)

Intercom -- (Available only on Business/Display -Scts) - Allows a business sct user to dircctly
terminate on a predesignated telephone by depressing an access key.

If no directory numbers are active on the scl, audible ringing is given. The called party may
choose to answer by pressing the Intercom key or, after a two-second delay, an automatic
connection is made. If any numbers are active, a tone is given in place of ringing, and no
automatic connection is made.

Last Number Redial - Enables a subscriber to redial the last called number (up to 24 digits) by
depressing a single key or by dialing an access code rather than the entire number.

Last Number Redial - Set - (Available only on Business/Display Sets) Enables a customer with
multiple bultons to customize his set for usc with Last Number Redial. Customers may elect to
redial calls unanswered received on specific buttons or may elect to redial the last incoming
unanswered call, regardless of the button which carried the call. A business set may choose to
have this feature, instcad of Last Number Redial, that redials the last called number from any
directory nmtimber on the set.

Make Set Busy - Allows directory number appearances to be made busy to incoming calls. The
made-busy set is still able to originate calls from any directory number appearance on the set or
program features. Multiple Appearance Dircctory Number group members and Call
Termination features, such as Call Waiting, Camp On and Busy Override, will not be made
busy.

Make Set Busy lixcept Group Intercom - (Available only on Business/ Display Scts) - Allows
the business sct user to continue to receive Group Intercom calls over the speaker when the
Make Set Busy feature is activated. Without this feature, Group Intercom calls receive a busy
tone or other designated treatment (such as Call Forwarding).

Originating/Terminating Line Select - (Available only on Business/ Display Scts) - Allows line
selection options for originating and terminating calls. No line selection requires the user 1o
manually select the originating or terminating linc.
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

8.7.2

ENHANCED STATION SERVICE {(Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES (Cont'd)

QOriginating Linc - User may choose Idle Line Select, which automatically connects the user to
an idle line when the handset is lifted.

Terminating Line - User may choose Incoming Call Select which automatically connects the
user to the line receiving an incoming call when the handsel is lifted.

Query Busy Station - (Available only on Business/Display Sets) - Allows the busy/idle status of
a set to be monitored, and the querying set alerted when that set becomes idle. The monitored
sct can be a business set or a basic set. Groups of up to 128 business sets can query the status of
one designated station. Up to eight simultaneous requests may be made to monitor the same
station. When the station becomes idle, the lamp associated with the Query Busy Station key
will flash, and an optional buzz tone-may be provided.

Key Short_Hunt - (Available only on Business/Display Sets) - Permits incoming calls to a
station to hunt over the directory number appearances on that station in search of an idle
appearance on which to terminate. The appecarances may be either standard directory numbers
or MADN'S, and can include all or a subset of the numbers.

Station Message-Waiting - Permits a Centrex station user to dial a code to retrieve messages
from a message center. The message center may be either an Attendant Console or a designated
Business Set that has the Attendant Message Waiting featurc.

An illuminated lamp on a customer-provided telephone sct, a lamp associated with the Message
Waiting key on a business set, or stutter dial tone is activated by the message center to indicate
that there is a message for the station user.

The Station Message Waiting feature will also provide the Call Request optional feature at no
additional charge.

Call Request - An option of Station Message Waiting that allows a station user to request a
return call from another station. If a calling station (A) rcaches an idle station (B} that doesn't
answer, station A can activate the Call Request feature by flashing the switchhook and dialing
the Call Request feature activation code. Station A will then hear a confirmation tone,
indicating that the request is queued for station B. Station B receives a Call Request indication
by means of the message waiting lamp or they hear a stutter dial tone when the handset is lifted.
Station B dials the Call Request Retrieval feature code and Station A is then rung back.
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