
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Docket No. 
C-2014-2439206 

Erica Kaiser v. PPL Elec t r i c 
U t i l i t i e s Corporation. B i l l i n g 
Dispute. 

I n i t i a l Telephonic Hearing. 

Pages 1 through 8 
Hearing Room 2 
Keystone Office Building 
Harrisburg, Pennsylvania 

Monday, November 3, 2014 

Met, pursuant to Notice, at 3:00 p.m. 

BEFORE: 

SUSAN D. COLWELL, Administrative Law Judge 

APPEARANCES: 
ERICA KAISER, (Via Telephone) 
127 N. E. 2nd Street 
Berwick, Pennsylvania 18603 

(Pro se.) 

KIMBERLY G. KRUPKA, Esquire, {Via Telephone) 
Gross McGinley Attorneys at Law 
33 South Seventh Street 
Allentown, Pennsylvania 18101 

(For PPL) 

Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 

p. " 
I . 

r"~. 
>• 

(717) 761-7150 1-800-334-1063 



WITNESSES 

(None.) 

WITNESS INDEX 

DIRECT CROSS RKnTPrerT RECROSS 

5 

6 

7 

8 

9 

10 

11 

12 

13 

I'I 

15 

16 

17 

18 

1.9 

20 

21 

22 

23 

24 

25 

C O M M O N W E A L T H REPORTING C O M P A N Y (717) 7 6 1 - 7 1 5 0 



NUMBER 

(None.) 

EXHIBIT INDEX 

FOR IDENTIFICATION IN KVIPMCB 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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