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REGULATIONS

2.5 PAYMENT ARRANGEMENTS (Cont’d)

257 CHANGLES IN SERVICE REQUESTLED

If the Customer makes or requests material changes in circuit engineering, ecquipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer’s installation fee shall be adjusted
accordingly.

2.6 ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in service that arc not due to the negligence of the Customer, or noncomphiance with the
provisions of this tariff by the Customer, or the operation or malfunction of the facilitics, power or
equipment provided by the Customer, will be credited to the Customer as set forth in Section 2.6.1 for
the part of the service that the interruption affects.

2.6.1  CREBDIT FOR INTERRUPTIONS

A) When main service is interrupted for a period of at least 24 hours, the Company, after
due notice by the Customer, shall apply the following schedule of allowances except in
situations provided for in subscction (2).

(n One-thirticth of the tariff monthly rate of all services and facilities furnished by
the Company rendered inoperative, uscless or substantially impaired for each of
the first three full 24 hour periods during which the interruption continues after
notice by the Customer to the Company if the out-ot-scrvice extends beyond a
minimum of 24 hours.

(2) Two-thirticths of the tariff monthly rate for each full 24 hour period beyond the
first three 24 hour periods. However, in no instance shall the allowance for the
oul-of-service period exceed the total charges in a billing period for the service
and facilities furnished by the Company rendered uscless or impaired.
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REGULATIONS

2.6 ALLOWANCES FOR INTERRUPTIONS [N SERVICE (Cont’d)

2.6.1 CREDIT FOR INTERRUPTIONS (Cont’d)

B) When service is interrupted for a period of at least 24 hours due to storms, fires, floods
or other conditions beyond the control of the Company, an allowance of onc-thirticth of
the tariff monthly rate for all services and facilities furnished by the Company rendered
inoperative or substantially impaired shall apply for each full 24 hours during which the
interruption continues after notice by the Customer’to the Company.

C) The allowance described in this Section shall not be applicable where service is
interrupted by the negligence or willful act of the Customer to service or where the
Company, pursuant to the terms of the contract for service, suspends or terminates
service for non-payment of charges, or for unlawful or improper use of the facilities or
service, or for any other reason provided for in the filed and effective taritf.

The preceding Rule applies only when main telephone service to the Rate Demarcation
Point is interrupted.
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REGULATIONS

2.7 USE OF CUSTOMER'S SERVICE BY OTHERS

27.1 RESALE AND SHARING

Any service provided under this tariff may be resold to or shared with other persons at the
option of the Customer, subject to comphance with any applicable laws or Commission
regulations governing such resale or sharing. The Customer remains solely responsible for all
use of services ordered by it or billed to its telephone number(s) pursuant to this tarift, for
payment for such services, for determining who is authonized to use its services, and for
notifying thc Company of any unauthorized use.

2.72 JOINT USE ARRANGEMENTS

Joint use arrangements will be permitted for all services provided under this tariff. From each
joint usc arrangement, one member will be designated as the Customer responsible for the
manner in which the joint use of the service will be allocated. The Company will aceept orders
to start, recarrange, relocate, or discontinue service only from the designated Customer. Without
affccting the Customer’s ultimate responsibility for payment of all charges for the service, cach
Joint User shall be responsible for the payment of the charges billed to it.
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REGULATIONS

2.8 CANCELLATION OF SERVICE

If a Customer cancels a Service Order or terminates services before the completion of the term for any
reason whatsoever other than a service interruption {(as defined in Section 2.6.1 abovce), the Customer
agrecs to pay to the Company termination liability charges, as defined below. These charges shall
become due and owing as of the effective date of the cancellation or termination and be payable within
the period, set forth in Section 2.5.2.

The Customer’s termination liability for cancellation of service shall be equal to:

A) all unpaid Non-Recurring charges and out-of-pocket cxpenses rcasonably expended by the
Company to cstablish service to the Customer; plus

B) any disconnection, early cancellation or termination charges reasonably incurred and paid to
third partics by the Company on behalf of the Customer; plus

C) all Recurring Charges specified in the applicable Service Order Tariff for the balance of the
then current term discounted at the prime rate announced in the Wall Sireet Journal on the third
busincss day lollowing the date of cancellation; minus

D) a reasonable allowance for costs avoided by the Company as a dircct result of the Customer’s
cancellation.

2.9 TRANSFERS AND ASSIGNMENTS

Neither the Company nor the Customer may assign or transfer its rights or dutics in connection with the
services and facilities provided by the Company without the written consent of the other party, except
that the Company may, aflter receiving approval from the Pennsylvania Public Utility Commussion,
assign its rights and duties:

A) to any subsidiary, parent company or affiliate of the Company; or
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REGULATIONS

2.9 TRANSFERS AND ASSIGNMENTS (Cont’d)

B) pursuant to any salc or transfer of substantially all the assets of the Company; or
<) pursuant to any financing, merger or reorganization of the Company.

2,10 NOTICES AND COMMUNICATIONS

A) The Customer shall designate on the Service Order an address to which the Company shall mail
or deliver all notices and other communications, except that the Customer may also designate a
separate address to which the Company’s bills for service shall be mailed.

B) The Company shall designate on the Service Order an address to which the Customer shall mail
or deliver all notices and other communications, except that Company may designate a scparate
address on each bill for service to which the Customer shall mail payment on that bill.

C) All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressce, whichever occurs first.

D) The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.
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APPLICATION OF RATES

3.1 INTRODUCTION

The regulations set forth in this section govern the application of rates for services contained in other
scctions of this tanff.

3.2 CHARGES BASED ON DURATION OF USE

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

A) Calls are measured in durational increments identibied for each service. All calls that are
fractions of 2 measurement increment are rounded-up to the next whole unit.

B) Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local carrier and any intermediate carrier(s). Timing for operator service person-to-
person calls start with completion of the connection to the person called or an acceptable
substitute, or to the PBX station called.

C) Timing terminates on all calis when the calling party hangs up or the Company’s network
reccives an off-hook signal from the terminating carrier.

D) Calls originating in one time period and terminating in another will be billed in proportion to the
rates in effect during different segments of the call.

E) All times refer to local time.,
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APPLICATION OF RATES

33 RATES BASED UPON DISTANCE

Where charges for a service are specified based upon distance, the following rules apply:

A) Distance betwcen two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a sct of geographic coordinates,
as referenced in the Local Exchange Routing Giuide issued by Bellcore, associated with cach
NPA-NXX combination (where NPA is the arca code and NXX is the first three digits of a
seven-digit telephone number). Where there is no telephone number associated with an access
line on the Company’s network (such as a dedicated 800 or WATS access line), the Company
will apply the rate center of the Customer’s main billing telephone number.
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APPLICATION OF RATES

33 RATES BASED UPON DISTANCE (Cont’d)

B) The airline distance between any two rate centers is determined as follows;

1) Obtain the “V” (vertical) and “H” (horizontal) coordinates for each ratc center lrom the
Bellcore Local Exchange Routing guide referenced in Section 3.3(A).

2) Compute the difference between the “V™ coordinates of the two rate centers: and the
difference between the two “H” coordinates.

3 Square cach difference obtained in step (2) above.

4 Add the square of the “V™ difference and the squfnrc of the “H” difference obtained in
step (3) above.

5) Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

6) Obtain the square root of the whole number result obtained above. Round to the next
higher whole number if any fraction is obtained. This is the airline milcage.

7 FORMULA =

Vi -V2 ) (Hl -H2 )
10
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SERVICE AREAS

4.1 EXCHANGYL ACCESS SERVICE AREAS (EASA)

Exchange Access Services are provided in limited geographic areas as contained in Appendix A to this
tarifT,

4.2 CALLING AREAS

Geographically-defined Local Calling Areas are associated with cach Exchange Access Service

provided pursuant to Appendix A. The applicable Local Calling Areas are contained in Appendix A of
this tariff.
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DATA SERVICES

5.1 BUSINESS ISDN-PRI SERVICE

5.1.1

GENERAL

Business ISDN-PRI is an oplional service arrangement for local exchange access based on the
Primary Rate Interface (PRI) arrangement of the ISDN. ISDN-PRI is a high capacity access
path for communications providing voice or data transmission over the public network.

Integrated  Services Digital  Network  (ISDN)  describes  the  cend-to-end  digital
telecommuntcations network architecture which provides for the simultaneous access,
transmission and switching of voice, data and image services. These functions are provided via
channelized transport facilities over a limited number of standard user-network interfaces. The
ISDN architecture consists of digital switching systems which connect Primary Rate Interface
lines to their serving central office,

Business ISDN-PRI is provisioned on the 1.544 Mbps bandwidth and uses the [SDN
architecture of’ 23 B channels and one ID channel or 24 B channels to provide the customer with
the capabilities of simultaneous access, transmission and switching of voice, data and imaging
services via channelized transport.

Circuit Switching

Circuit Switching is a switching technique in which an entire circuit or, in a digital switch
cquipped for ISDN, a specific selection of time slots is dedicated to a given call.
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE {Cont’d)

5.1.2  RATES AND CHARGES

a. Primary Rate Access Facility, each
1. Delivery to non-collocated customer
premises

Month to month
3 Year Contract
5 Year Contract
2.  Delivery to collocation arrangement
b. ISDN PRI Interface Arrangement, cach

1.23B+D

a. Delivery to non-collocated customer

premisecs
Month to month

3 Year Contract
5 Year Contract

b. Delivery to collocation arrangement

1 Year Term

2 Year Term

3 Ycear Term
2.24B

a. Delivery to non-collocated customer

premises
Month to month
3 Year Contracl
5 Year Contract

b. Delivery to collocation arrangement

1 Year Term
2 Year Term
3 Year Term

Product/
Service
Charge

$£700.00
700.00
700.00
50.00

700.00
700.00
700.00

400.00
350.00
350.00

700.00
700.00
700.00

400.00
350.00
350.00

Monthly
Rate

$150.00
145.00
135.00
50.00

350.00
335.00
315.00

400.00
350,00
350.00

350.00
330.00
300.00

400.00
350.00
350.00
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE (Cont’d)

5.1.2  RATES AND CHARGES (Cont’d)

Product/
Service Monthly
Charge Rate
3.23B+ Back-up D
a. Delivery to non-collocated customer
premises
Month to month 700.00 400.00
3 Year Contract 700.00 380.00
5 Year Contract 700.00 360.00
b. Delivery to ¢collocation arrangement
1 Year Term 400.00 400.00
2 Year Term 350.00 350.00
3 Year Term 350.00 350.00
c. Circuii-Switched Dala Usage, per
Account
Package
Option 1 None
Option 2 250 hours $600.00*
Option 3 500 hours 900.00*
Option 4 1000 hours 1200.00t
d. Optional Service Features Package

Feature Package (Calling Line
Identification
and Call by Call Service
Selection), per
PRI Arrangement

1. Delivery to non-
collocated customer premiscs
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE (Cont’d)

5.1.2  RATES AND CHARGES (Cont'd)

Product/
Service Monthly
Charge Rate
Month to month $100.00 150.00
3 Yr. Contract 100.00 145.00
5 Yr. Contract 100.00 135.00
2. Delivery to collocation arrangement
1 Yr. Term 100.00 135.00
2 Yr. Term 100.00 135.00
3Yr. Term 100.00 135.00
e. Cailing Line Identification, per
ISDN PRI Arrangement
1. Delivery to non-collocated customer
prenuiscs
Month to month. 100.00 100.00
3 Yr. Contract 100.00 95.00
5 Yr. Contract 100.00 90.00
2. Delivery to collocation
arrangement
1 Yr. Term 100.00 90.00
2Yr Term 100.00 90.00
3 Yr. Term 100.00 " 90.00
£ Call by Call Service Selection, per
ISDN PRI Arrangement
1. Delivery to non-collocated customer
premises
Month to month 100.00 75.00
3 Yr. Contraclt 100.00 73.00
5 Yr. Contract 100.00 71.00
2. Delivery to collocation arrangement
1 Yr. Term 100.00 71.00
2¥r, Term 100.00 71.00
3Yr. Term 100.00 71.00
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DATA SERVICES

5.1 BUSINESS ISDN PRI SERVICE (Cont’d)

5.1.2  RATES AND CHARGES (Cont’d)

2. PRI Reconfiguration Charges

Change Charge

add/change to existing line group, or
addition of new linc group, per occasion

Change in D-channel configuration
(23B+D, 24B, 23B+BU-D), per PRI
Arrangement

h. Individual Additional Telephone
Numbers, each

Product/
Service Monthly
Charge Rate

50.00

300.00

25.00 3.00
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DATA SERVICES

52 BUSINESS ISDN — BRI SERVICE

52.1 GENERAL

Integrated  Services  Digital  Network (ISDN)  describes  the  end-to-end  digital
telecommunications network architecture which provides lor the simultaneous access,
transmission and switching of voice, data and image services. These functions are provided via
channelized transport facilities over a limited number of standard user-network interfaces. The
ISDN architecture consists of digital switching systems which connect Basic Rate Interface

lines to their serving central office.

Business ISDN-BRI Arrangement provides ISDN capabilities from an ISDN cquipped switch in
the central office. The BRI Arrangement consists of two “B” (Bearer) channels and one *D”
channel (2B+D) which are defined as:

B Channels

The B channcls are 64 kilobit per second (kbps) channcls used for information transfer
between users. The B channels may be used in conjunction with circuit-switched service.

D Channel

The D channel is a 106 kilobit per second packet-switched channel that carries signaling and
control for the B channels.

Circuit Switching

Circuit Switching is a switching technique in which an entire circuit or, in a digital switch
cquipped for [SDN, a specific selection of time slots is dedicated to a given call.
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DATA SERVICES

52 BUSINESS ISDN-BRI SERVICE

522 RATES

[RESERVED FOR FUTURE USE]|

53 RESIDENTIAL ISDN-BRI SERVICE

531 GENERAL

Residential ISDN-BRI Service is an optional service arrangement. Residential ISDN-BRI
Service uses the Basic Rate Interface (BRI) arrangement of the Integrated Services Digital
Network (ISDN).

Circuit Switching

Circuit Switching is a switching technique in which an entire circuit or, in a digital
switch equipped for ISDN, a specific selection of time slots is dedicated to a given call.

Residential Features Package

The Residential Features Package includes all of the Residential Features for one
monthly rate.

Integrated Services Digital Network

Intcgrated Services Digital Network (ISDN) describes the end-to-end digital
telecommunications network architecture which provides for the simultancous access,
transmission and switching of voice, data and image scrvices. These functions are
provided via channelized transport facilities over a limited number of standard user-
network interfaces. The ISDN architecture consists of digital swilching systems which
connect Basic Rate Interface lines to their serving central office,
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DATA SERVICES

53 RESIDENTIAL ISDN-BRI SERVICE (Cont’d)

532 RATES

a. ISDN BRI Access
D Configuration Group Charge
The Configuration Group Charge applies per configuration group established in cxcess

of one group on the initial establishment of [SDN BRI and any configuration group
requested after the imitial establishment of service.

2. Rates and Charges Installation Per
Charge Month

a. Change Charge 5175
b. Configuration Group Charge, per group established in cxcess

of vone group on the initial ISDN BRI installation 30.25
c. Closed User Group, per group established 57.25

per uscr assigned to a

Closed User Group 8.75
d. Sccondary Dircctory Number,

per number established $3.50
¢, D Packet ISDN BRI Access, 30.50 10.50

per individual line *

D Channel Packet-Switched Data,

per service provided.f 13.75 4.00
* ISDN BRI rates and charges are in addition to other applicable Individual Line Business scrvice
arrangement rates and charges as specified in the appropriate Telephone Company Tariffs.
Issucd: March 18, 2002 Effective: March 19, 2002
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DATA SERVICES

5.3 RESIDENTIAL ISDN-BRI SERVICE (Cont’d)

532 RATES (Cont’d)

Installation Per
Charge Month
f. Featured Voice ISDN BRI
Access,
per individual line* $ 44.00 $12.00
D Channel Packet-Switched Data, per service provided. T 13.75 4.00
g. Multiple Access ISDN BRI* 30.50 10.50
(n Each Voice service, per service provided 1.25 4.50
2) Circuit Switched Data Service, per service provided 1.25 4.50
(3) Alternate Circuit-Switched 1.25 4.50
Voice and Data service, per service provided
(4) D Channc! Packet-Switched Data, per service 13.75 4.00
providedt '
(5) Circuit-Switched Data Usage per minute or fraction 0.02
thercol, per B Channel
* ISDN rates and charges are in addition to other applicable Individual Line Business service arrangement

rates and charges as specified in the appropriate Telephone Company Tariffs.
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5.3 RESIDENTIAL ISDN-BRI SERVICE (Cont’d)

532 RATES (Cont’d)

Installation Per
Charpc Month
h. Electronic Key Feature Package,
per service provided F12.50 $4.25
1. Packet-Switched Data Feature Package,
per service provided 9.25 1.75
J Electronic Key Features, each:
(1) Automatic Exclusion 1.75 25
(2) Call Pickup 1.75 25
(3) Drop 1.75 25
(4) Fcature Function Button 1.75 25
(5) Hold 1.75 25
(6) Individual Calling Line Identification 1.75 8.50
(7) Key System Coverage for Analog Lines 1.75 .50
(8) Muliiple Call Appearances of a Directory Number 1.75 .25
(9) Outgeing Called Line Identification for ISDN Scts 1.75 25
(10) Shared Called Appearances for a Directory Number 2.00 50
(11} Short Hunt 1.75 .25
Issucd: March 18, 2002 Effective: March 19, 2002
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53 RESIDENTIAL ISDN-BRI SERVICE (Cont’d)

5.3.2 RATES (Cont’d)

Installation Per
Charge Month
k. X.25 Packel Data Features
(1) Fast Select, each $1.75 | 5.25
(2) Fast Select Acceptance, cach 1.75 25
(3) Flow Control Parametcr Negotiation, cach 1.75 25
{4) Hunt Groups, per group 1.75 1.75
(5) Incoming Calls Barred, cach 1.75 25
(6} Non-Standard Default Packet Sizes, ¢ach 1.75 25
(7} Non-Standard Default Window Sizes, cach 1.75 25
(8) Outgoing Calls Barred, cach 3.75 .25
(9) Throughput Class Negotiation, each 1.75 25
[ssued: March 18, 2002 Effective: March 19, 2002
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54 SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

54.1 GENERAL

A

Function

These services are furnished to permit a telephone answering company to answer
incoming calls on the central office lines of one or more of their clients by means of
customer-provided sceretarial equipment.

Concentrator - Identifier Used In Telephone Answering Service

This equipment permits common use of up to six interoffice lines to connect telephone
answering burcaus with their clients in central oftice districts other than those in which
the telephone answering burcau is located, thus eliminating the necessity of providing a
separate channel extension [rom each client's line to the telephone answering burcau.

TYPE 2 (1)

Type 2 concentrator-identifier equipment may serve a maximum of 100 clients. onc
signaling channel and two to six telephone channels are required between the
concentrator located at a central office and identifier equipment located on the same
premises as the secretarial equipment. Concentrators equipped for less than 100
sccretarial lincs may be expanded 1o a larger capacity only when the number of
connected secrctarial lines equals 90% of the cquipped capacity and after notification
from the tclephone sccretarial service burcau.

This service is furnished subject to the working limits of the concentrator-identificr
cquipment,
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DATA SERVICES

54 SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT (Cont’d)

54.1 GENERAL (Cont'd)

B.

2.

NOTE:

Concentrator-Identifier Equipment

Type 3 (1)

Type 3 concentrator equipment may serve a maximum of five client lines, which must
be located in the same central office disirict as the concentrator, and be served by the
central office equipment with which the concentrator is associated. No identifier
cquipment 1s available with Type 3 concentrator cquipment. One telephone channel 1s
required between the concentrator located at a central office and the sccretarial
equipment. A customer-provided switching key is required at cach telephone station of
lines ceonnected to the concentrator. The customer-provided key is used to connect or
disconnect the line from the concentrator. When the customer-provided key is
operated, the client’s line is disconnected from the concentrator, and outgoing calls can
be macde by the client. When the key is in the normal position, incoming calls can be
answcred only at the telephone secretarial bureau via the concentrator, and no outgoing
calls can be made by the client.

(D Furnished only to the ¢xtent of availabie stock.

I[ssued: March 18, 2002
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DATA SERVICES

54 SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT (Cont’d)

542 RATES AND CHARGES

[RESERVED FOR FUTURE USE]

5.5 SWITCHED 56 KILOBIT SERVICE

55.1 GENERAL

This service will provide the end user with the ability to send and receive data at a speed of
56,000 bits per second over the Public Switched Network (PSN). This service will be provided
from specially equipped Telephone Company Wire Ceniers in conjunction with loop plant and
inter-office [facilities (Local or Remote Channels) designed to accommodate only 56
kilobits/second full duplex, synchronous transmission.

552 RATES AND CHARGES

[RESERVED FOR FUTURE USE|

5.6 SWITCHED MULTIMEGABIT DATA SERVICE

5.6.1 GENERAL

[RESERVED FOR FUTURE USE]|

Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr.
Director of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pcennsauken, NJ 08110
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.6.2 RATES AND CHARGES

[RESERVED FOR FUTURE USE]

Issued: March 18, 2002 Effective: March 19, 2002
Tssued by: Joseph Polito, Jr.
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.6.2 RATES AND CHARGES (Cont’d)

[RESERVED FOR FUTURE USE]

[ssued: March 18, 2002 Effective: March 19, 2002
[ssued by: Joseph Polito, Jr.
Director of Telecommunications Sales
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.6.2 RATES AND CHARGES (Cont’d)

[RESERVED FOR FUTURE USE]

Issued: March 18, 2002
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.6.2 RATES AND CHARGES (Cont’d)

[RESERVED FOR FUTURE USE]

Issucd: March 18, 2002 Effective: March 19, 2002
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DATA SERVICES

5.6 SWITCHED MULTIMEGABIT DATA SERVICE (Cont’d)

5.6.2 RATES AND CHARGES (Cont’d)

|RESERVED FOR FUTURE USE]
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DATA SERVICES

5.7 FRAME RELAY SERVICE

57.1  GENERAL

Frame Relay Service is a high performance, cost-cffective offering for connecting multiple
Local Area Networks (“LAN™) or Synchronous Network Architecture (“SNA™) locations.
Frame Relay Service is accessible at speeds of up to 1.536 Mbps. The service elements for
frame relay service include access facilities, ports and Permanent Virtual Circuits (“PVCS™).
The minimum service term requirement for Frame Relay Service 1s one (1) year.

Issued: March 18, 2002 Effective: March 19, 2002
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DATA SERVICES

5.7 FRAME RELAY SERVICE (Cont'd)

57.2  RATES AND CHARGES

Monthly Nonrecuiring
Charpe Charge
{A) UNI Connections
- Month-to-Month -
(1) UNI Access Connection
56 kbps $175.00 $875.00
64 Kbps 175.00 875.00
1.536 Mbps 435.00 1,000.00
(2) CIS-UNI Port
Connection
56 Kbps $ 60.00 230.00
64 Kbps 60.00 230.00
1.536 Mbps 220.00 $275.00
(B) NNI Port Conngection
56 Kbps $ 60.00 230.00
64 Kbps 60.00 230.00
1.536 Mbps 220.00 230.00
(C)  Optional UNI Features
1) Each Additional PVC -- 25.00
2) Group Address -- 35.00
3) Committed Information
Rates
8/16/28/32 kbps 5.00 12.00
56/64 kbps 2.00 12.00
128 kbps 4.00 12.00
192 kbps 7.00 12.00
256 kbps 9.00 12.00
384 kbps 12,00 12.00
512 kbps 25.00 12.00
768 kbps 28.00 12.00
4) Northern Corridor
Option
at 16 kbps CIR
Mo-to-140 $40.00 $20.00
3-year 35.00 20.00
S-yecar 30.00 20.00
at 28 or 32 kbps CIR
Mo-to-Mo $ 60.00 $32.00
J-year 50.00 32.00
S-year 40.00 32.00
Issued; March 1§, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Ir.

Dircctor of Telecommunications Sales
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DATA SERVICES

5.7 FRAME RELAY SERVICE (Cont'd)

5.7.2 RATES AND CHARGES (Cont’d)

(D)
(E)
(F)

(G)

Optional UNI Features {Cont'd)
4} Northern Corridor
Option (Cont’d)

at 56 or 64 kbps CIR
Me-to-Mo
3-year
5-ycar
at 128 or 192 kbps CIR
Mo-to-Mo
3-year
S-year
at 256 or 384 kbps CIR
Mo-to-Mo
3-year
S-year
at 512 or 768 kbps CIR
Mo-to-Mo
3-year
S-year
Administrative Charge
Customer Network Management
UNI Access Connection Term
Pricing Plans

(H 3-ycar TPP
56 kbps
64 kbps
1.536 Mbps
{2) S-ycar TPP
56 kbps
64 kbps
1.536 Mbps
UNI Access Connection
56 Kbps Rate Stability Plans
3-Ycar RSP
5-Year RSP

Monthly
Charge

$ 80.00
80.00
60.00

$100.00
50.00
80.00

$150.00
140.00
120.00

$220.00
200.00
190.00

5.00

160.00
160.00
400.00

150.00
150.00
380.00

140.00
130.00

Nonrecurring
Charge

370.00
70.00
70.00

$212.00
212.00
212.00

$420.00
420.00
420.00

$850.00
850.00
850.00
35.00
50.00

875.00
875.00
1,000.00

875.00
875.00
1,000.00

220.00
220.00

Issued: March 18, 2002
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE

5.8.1  GENERAL

High Capacity Channels provide simultancous two-way transmission of scrial, bipolar, rctum to
zero isochronous digital signals. The transmission speed of a High Capacity Channel is 1.544
Megabits Per Second (Mbps). A pulse density restriction, plus a constraint on customer-
provided framing arc part of the format constraint on High Capacity Channels. The format
constraints permit the Telephone Company the use of every 193rd bit position for future use,
therefore, the effective throughput rate available to the customer is 1.536 Mbps.

Commencing on the date of installation, the monthly rate for this service when furnished for
intralLATA service as described in A3 preceding will not increase for a period of 24 months.

IHigh Capacity Channels are provided between customer premises, between a customer
premises and a Telephone Company hub or between scrving wire centers.

Issued: March 8, 2002 Effective: March 19, 2002
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DATA SERVICIES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

582 RATES AND CHARGES (Cont’d)

Monthly Rate/Cell

Cell 1
A. Local Channel
- Per Termination
Initial $210.00
Additional* 210.00
B. High Capacity Service Installation

- Per termination

Mileage Bands
OverOto | mile
Over 1 to 3 miles
Over 3 to 5 miles
Over 5to 15 miles
Over 15 to 25 miles

Over 25 miles

Ccell 2 Cell 3 Cell 4
$225.00 $240.00 $270.00

225.00 240.00 270.00
Nonrceurring Charge

Initial Additional
$660.00 $292.45

Monthly Rate

Fixed Per Mile

$75.00 -

75.00 25.00

75.00 25.00

75.00 25.00

75.00 25.00

75.00 25.00

Issued: March 18, 2002
Issucd by:

BCOVCONWM/ARIS1IR

Joseph Polito, Jr,
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

C. Optional Features
Monthly Nonrceurring
Rate Charge
(1) Multiplexing**

DS1 to Voice: An arrangement that

multiplexes a 1.544 Mbps circuit to 24

Voice Grade channels

- Pcr arrangement $118.00 Nonc

DS1 to Digital: An arrangement that

multiplexes a 1.544 Mbps Channel to

24 channels for use with digital data

channels. ***

-Per arrangement 118.00 None
* The additional local channel monthly rate and the nonrecurring charge apply to High Capacity services installed

between the same locations as the initial channel.

*k In addition to the monthly multiplexing charge, a transmission function charge must be applied to cach loop

derived from the multiplexing arrangement.
%k ¥k

Digital hub. Digital Data on DS1 is used only as a component ol DA1-4

Digital Darta channels are only available from the serving wire center serving the Telephone Company designated

Issuced: March 18, 2002
Issucd by: Joseph Polito, Jr.
Director of Telecommunications Sales
SNIP Link, LLC
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

C. Optional Features (Cont’d)

(1) Multiplexing {Cont’d)
Monthly Nonrecurring
Rate Charge

(1)  Digital Dala
Multiplexing (DS1-DS0)

Multiplexing Unit:

An Arrangement that provides a

1.544 Mbps capacity to multiplex

on a digital time division basis,

twently-three 64 Kbps channels

-Per unit $826.00 $254.00

Multiplexing
- Per 64 Kbps channel cquipped*
20.00 234.00

Sub-Multiplexing Unit:

An arrangement that provides a 64

Kbps capacity to multiplex on a

digital time division basis, sub-

seed Digital Data Services
- Per unit
- 20 2.4 Kbps services 365.00 183.00
- 10 4.8 Kbps services 193.00 183.00
5 9.6 Kbps services 104.00 183.00

DSI to Digital
Multiplexing Unit:
DS to Digital Data;
Refer to the High Capacity
Multiplexing unit in 6.7 (E) (1)
Multiplexing Plug-ins
Per 64Kbps Channel cquipped* 14.00 31.00

* Required with DS1 to Digital Data Channels Hub Multiplexing capability

Issued: March 18, 2002 Effective: March 19, 2002
[ssued by: Joseph Polito, Ir,
Director of Telecommunications Sales
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

582 RATES AND CHARGES (Cont’d)

C.

Optional Features (Cont’d)

Monthly
Rate

{2) Automatic Loop Transfer

Switching equipment placed at
both ends of a duplicate standby
service to automatically switch
the standby service to the active
state in the event of service
failure. Duplicate 1.544 Mbps
Service must also be ordered
Per Arrangement ICB

(3) Extended Super Frame ICB

(4) Clear Channel Capability ICB

Nonrecurring Charges

Initial Subsequent
ICB ICB
ICB ICB
ICB ICB

Issued: March 18, 2002
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DATA SERVICES

5.8 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

5.8.2 RATES AND CHARGES (Cont’d)

D. Volume Term Pricing Plans

{a) Plan#1
Manthly Monthly Monthly
2-year Rate 3- Ycar Rate 5-Year Rate

High Capacity — 1.544 MBPS
DS1 Local Channel:

Cell 1 $205.80 $199.50 $189.00
Cell 2 220.50 213.75 202.50
Cell 3 235.20 228.00 216.00
Cell 4 264.60 256.50 243.00
Fixed Mileage 73.50 71.25 67.50
Per Mile 23.75 22.50 20.00
[ssued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr.

Director of T'elecommunications Sales
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DATA SERVICES

58 HIGH CAPACITY - 1.544 MBPS SERVICE (Cont’d)

582 RATES AND CHARGES (Cont’d)

D. Yolume Term Pricing Plans {Cont’d)

Monthly Monthly Monthly
2-year Rate 3- Yecar Rate 5-Year Rate

(B) Plan# 2

High capacity 1.544 Mbps)
(LLocal Channel)

Cell 1 $203.70 $193.20 $182.70

Cell 2 218.25 207.00 195.75

Celi 3 232.80 220.80 208.80

Cell 4 261.90 248.40 234.90

Fixed Mileage 73.50 69.00 65.25

Per Mile 23.00 21.75 19.25
(C) Plan# 3

High capacity 1.544 Mbps)

DS1 Local Channel

Cell | $199.50 $189.00 $178.50
Cell 2 213.75 202.50 191.25
Cell 3 228.00 216.00 204.00
Cell 4 256.50 243.00 229.50
Fixed Mileage 71.25 67.50 63.75
Per Mile 22.50 21.25 18.75
I[ssued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr.

Director of Telecommunications Sales

SNiP Link, LLC
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DATA SERVICES

59. HIGIH CAPACITY -44.736 MBPS LIGHTWAVE SERVICE

59.1 GENERAL

High Capacity/Lightwave Service utilizes lightwave technology to provide point-to-point
channels between customer locations, This service will be provided by utilizing existing
interoffice/ interexchange and local distribution facilities. The Telecphone Company retains the
right to rctuse to accept customer requests for this service.

The type of facilitics and the routc of the facilities, other than as specifically requested by the
customer and agreed to by the Telephone Company, will be determined by the Telephone
Company.

This service i1s furnished on a full time basis, 24 hours a day, 7 days a week for the contract

period.

59.2  RATIES AND CHARGES

Per service Provided  ICB ICB ICB

Issucd: March 18, 2002 Effective: March 19, 2002
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LOCAL EXCHANGE SERVICES

6.1 LOCAL EXCHANGE SERVICE

6.1.1 GENERAL

Local Exchange Service provides a Customer with a telephonic connection to, and a unique
telephone number address on, the public switched telecommunications network. Each Local
Exchange Service cnables users to:

A)

B)

C)

D)

E)

F)

G)

receive calls from other stations on the public switched telecommunications network;

originate telephone calls through DTMF, ie., the use of pushbuttons transmitting
altcrnating currents in lieu of rotary dial or push buttons transmitting direct current.

access other services offered by the Company as set forth in this tanff;

access certain intrastate, interstate and international calling services provided by the
Company;

access (at no additional charge) the Company’s operators and business office for service
related assistance;

access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

access other services (at the Customer’s expense) provided by other common carriers
on a per-call basis.

Each Local Exchange Scrvice is available on a “Full” service basis, whereby service is
delivered to a demarcation/connection block at the Customer’s premises.

[ssued: March 18, 2002
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6.2

LOCAL EXCHANGE SERVICES

RESIDENTIAL EXCHANGE SERVICE

6.2.1

6.2.2

023

GENERAL

Residential Exchange Service provides residential Customers with the ability to onginate calls
from a Company provided access line to all other stations on the public switched network
bearing the designation of any central office exchanges, arcas, and zones introduced in the
Customer’s local calling area. All calls to destinations outside the basic local calling area but
within the same state and LATA will be charged the intraLATA or interLATA rates of the
Customer’s chosen intralL ATA or interLATA toll carrier. Rates for Residential Exchange
Service are composed of the following clements;

- Dial Tonc Line
- Usage Package(s)

- Measurcd Usc

DIAL TONE LINE

The Dial Tone Line provides Customers with access to the telephone network. For residential
exchange service, the Dial Tone Line applies to individual and two-party lines and is based
upon the exchange area cell classification and the grade of service (individual or party line).
Dial Tone Line Cell classifications are defined in Section 11.1.

USAGE PACKAGES

Local exchange scrvice is provided to residential Customers under options which vary
according to the way rates applicable to outgoing usage are charged. Each of the Usage
Packages described herein provide customers unlimited incoming calls at no extra charge. The
exchange service arcas and calling areas for each Usage Package arc defined in Section 11 of
this tariff. The following Usage Packages may be purchased by residential Customers:

Issued: March 18, 2002 Effective: March 19, 2002
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)

6.2.3  USAGLE PACKAGES (Cont’d)

A)

)

C)

D)

Metropolitan Area Unlimited

Under this option, the residential Customer pays a stipulated monthly rate for an
unlimited number of calls within the designated calling exchange arca. Metropolitan
Area Unlimited is available to Customers in the service exchanges listed in Sections
11.2, 11.4 and 11.5 of this taniff.

Metropolitan Arca Unlimited Plus

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgeing calls within the Customer’s local calling area, the extended calling area plus
additional exchanges as identified in the underlying carrier’s tariffs. Metropolitan Area
Unlimited Plus is available to Customers in the service cxchanges areas listed in
Sections 11.2, 11.4 and 11.5 of this tariff.

Extended Area Unlimited

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within the Customer’s local calling arca plus additional exchanges
outside the Customers local calling arcas as identified in the underlying carriers tarift.
Extended Area Unlimited is available to Customer in the service exchange areas listed
in Section 11.2 of this taritT.

L.ocal Area Unlimited

Under this option, the residential Customer pays a stipulated rate for an unlimited
number of outgoing calls within a specified local calling area. Local Area Unlimited is
available to ali residential Customers in the service exchange areas listed in Section
11.2 of this tariff.

Issued: March 18, 2002
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)

6.23 USAGE PACKAGELS (Cont’d)

L)

F)

Local Arca Standard Usage

Under this option, the Customer pays a stipulated monthly rate for up to a specified
amount of outgoing measurcd use within a specified local calling arca. This option also
includes an allowance which is only applied to charges that accumulate on the
Customer’s account. Allowances, which are calculated on a pro rata basis, accumulate
when standard service 1s established or discontinued during a billing month. No credit
is given for unused allowances. local Area Standard Usage is available to all
residential customers located in any service exchange arcas listed Section 11.7 of this
tariff.

Budget Usage

Under this option, the Customer is charged the applicable rate for each completed
outgoing local call. This option also includes an allowance that is applied only to
charges that accumulate on the Customer’s account. Allowances arc calcutated on a pro
rata basis and accumulate when standard service 1s established or discontinued during a
billing month. No credit is given for unuscd allowances during a billing month, nor is
any unused allowance accumulated and/or carried forward over billing months. Budget
Usage is available to Customers in the service exchange arcas listed in Sections 11.4,
11.5 and to individual line customers listed in Section 11. 6 of this tariff.

Issued: March 18, 2002
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LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)

6.2.4 MEASURED USE

Measured Use charges are based upon rates shown in Scction 10 of this tariff and applicable to
completed Metropolitan messages placed on a dial station-to-station basis. Measured Use is
available in the service exchange arcas listed in Scctions 11.4 and 11.5 of this tarift.
Accumulations for measured use charges are based upon the day of the week and the time of
day that each initial or additional message period begins. Measured Use rates accumulatc on a
monthly basis by Mctro Call Band and rate application periods commencing on the billing date
ol the exchange designation. Measured Use rales do not apply 1o messages placed to official
numbers located on the service provider’s premises within the local calling area that the general
public calls to transact business with the service provider.

Issued: March 18, 2002 Effective: March 19, 2002
[ssucd by: Joseph Polite, Jr.
Director of Telccommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110
DCOCONWM/RI513.8



SNiP Link, LLC

Telephone Pa P.U.C. No. 2
Original Page No, 91

LOCAL EXCHANGE SERVICES

6.2 RESIDENTIAL EXCHANGE SERVICE (Cont’d)
6.2.5 RATES
Dial Tone Line — Residential Rates
The Dial Tone Line provides Philadelphia Philadelphia Pittsburgh Pittsburgh Suburbuan All Gther Lixchanges
Customers with access 10 the Suburban
tclephone network. Cell | Cell 2 Cell 3 Cull | Cell 2 Cell 3 Cell 3 Cell 4
Multi-line Subscriber per line - - - - - - - -
Two Party (cach party) - - - - - - - -
Individual Subscriber per line 54,58 54.88 $5.28 $4.58 $4.88 $5.28 $5.28 $5.68
Two Party (each party) $3.08 $3.93 $4. 18 $3.08 $3.93 $4.18 $4.18 $4.48
Residential Usage Packages
Philadelphia Philadeiphia Pittsburgh Pittshurgh Weighted 1ine Weighted Line Weighted Line
Suburbun Suhurbin Ciroup A, B or C Ciroup D or E Ciroup F or G
Raie Allow | Rate Allow Rate Allow | Rate Allow | Rate Allow Rate Allow Rate Allow
§Imn. $mo. $imo, 3/mo. $/mo, oo, | $hmo. Smo, | Sio. S/mo. S/no. $/mo. S, $/mo.
Extended Arca - - - - $6.00 - 57445 - $9.20 -
Unlimited Option
Local Area KRS - $o.85 - $8.85 - $6.85 - $3.80 - $5.20 - 36.85 -
Unlimited Option
Local Arca $2.60 | S4.00 | 52.60 $4.00 52.60 400 [ $2.60 | 3400 $2.60 $4.00 $2.60 $4.00 $2.60 $4.00
Standard Usage
Option
Budget Usage - $0.25 - $0.25 - $0.25 - 50.25 - $0.25 - $0.25 - 50.25
Option
Meropolitun Area $21.00 - $26.00 - $21.00 - $26.00 - $36.50 - $36.50 - $36.50 -
Unlimited Opticen
Metropolitan Area - - - - - - - - $40.00 - $40.00 - $40.00 -
Unlimited Plus
Hometown-Plus Usage Option
Home lixchange - - §5.50 - - - $5.50 - $5.50 - £5.50 - $5.50 -
Plus one Toll
Exchange
Home Exchange - - §7.65 - - - $7.65 - $7.65 - 37.65 - 57.65 -
Plus one Toll
Exchange
Flome Iixchange - - §7.05 - - - $7.63 - $7.05 - $7.65 - $7.05 -
Plus one Local and
one Toll Exchange
Optional Detailed Billing — Residential Rates
| Product Service Charge | Per Messape Detail Charge
Individual Line Residence Custeniers - Initial Establishiment of this service or re-establishment of this service ata different premises
1* Dial Tone — Residence $40.00 $.02
Additionai Lines - Residence $6.00 $.02
Adding this service to additional lines after this service has heen established
1" Dial Tone — Residence $40.00 $.02
Additional Lines — Residence $6.00 $.02

Measured Rate Schedule — Residential Rates

Weekday Rale Day fivening (Off-Peak) Night & Weekend
Metro Call Band Initial Min. Additional Min. Initial Min. Add’] Min. tnitial Min. Add’lL Min.
| 30,07/ message - - - $0.028/message -
2 $0.00 $0.03 $0.05 $0.02 $0.03 $0.01
3 $0.12 $0.04 $0.07 $0.03 $0.04 $0.01
4 50.15 $0.006 $0.09 50.04 S0.05 $0.02
5 $0.1%8 S0.07 30.11 $0.04 $0.05 $0.02
[d $0.21 $0.08 $0.12 $0.05 S0.00 $0.02
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGLE SERVICE
Business Exchange Service provides busincss Customers with the ability to originate calls from a
Company-provided access hine to all other stations on the public switched network bearing the
designation of any central office exchanges, arcas and zones included in the Customer’s local calling
arca. All calls to destinations outside the basic local calling area but within the same state and LATA
will be charged the intralL ATA or interLATA rates of the customer’s chosen intraLATA or interLATA
toll carrier. Rates for Business Exchange Service are composed of the following elements:
- Dial Tone Line
- Usage Package(s)
- Measured Use
6.3.1 DIAL TONE LINE
The Dial Tone Linc provides Customers with access to the telephone network. The Dial Tone
Line applies to individual, multi-lines and party lines and is based upon the exchange area cell
classification and the grade of Service. Dial Tone Line cell classifications are defined in
Section 1L.1.
6.3.2 USAGIL PACKAGES
Local exchange service is provided to business Customers under options which vary according
to the way rates applicable to outgoing usage are charged. The exchange service arca and
calling scrvice arca is listed in Scction 11 of this tariff. The following Usage Packages are
available to business exchange customers:
A) Extended Area Unlimited
Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within the Customer’s local calling arca plus additional exchanges as
identified in the underlying carrier’s tariffs. Extended Area Unlimited is available to
Customers in the service exchange areas listed in Section 11.2 of this taniff.
Issued: March 18, 2002 Effective: March 19, 2002
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGE SERVICE (Cont’d)

6.3.2 USAGE PACKAGES (Cont’d)

B)

Q)

Local Area Unlimited

Under this option, the Customer pays a stipulated monthly rate for an unlimited number
of outgoing calls within a specified local calling arca. Usage within the specified local
calling arca is not mcasured. This option is available only to existing business
exchange Customers who continue such service at their present location. Local Area
Unlimited is available to Customers in the service exchange arca listed in Sections 11.2,
11.4 and 11.5 of this taniff.

Local Arca Valu-Pak

Under this option, Customers pay a stipulated monthly rate for up to a specified amount
of outgoing measured use with a specified measured local calling area. Additional
charges accrue for local outgoing measured use in excess of the Valu-Pak allowance.
The Local Arca Valu-Pak also includes an allowance that is applied only to charges that
accumulate on the Customer’s account. Allowances arc calculated on a pro rata basis
and accumulate when service is established or discontinued during a billing month. No
credit is given for unused allowances accumulated and/or carried forward over billing
montihs. This option is available to Dial Tone Line Customers and Centrex Customers
in the service exchange areas listed in Scctions 11.4 and 11.5 of this tariff.
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LOCAL EXCHANGE SERVICES

6.3 BUSINESS EXCHANGE SERVICE (Cont’d)

6.32 USAGE PACKAGES (Cont’d)

E)

Local Area Standard

Under this option, the Customer pays a stipulated monthly rate for up to a specified
amount of outgoing measured use within a specified measured local calling area.
Additional charges acerue for local outgoing measured use in excess of the standard
option. The Local Area Standard option is available to business Dial Tone Linc
Customers and Centrex Customers. The Local Area Standard option also includes an
allowance that applies only to charges that accumulate on the Customer’s account.
Allowances are calculated on a pro rata basis and accumulate when standard scrvice is
established or discontinued during a billing month. No credit is given for unused
allowances during a billing month, nor arc any unused allowances accumulated and/or
carried forward over billing months. Local Area Standard is availabie to all Customers
in any service exchange areas listed in Sections 11.4 and 11.5 of this tariff.

6.3.3 MEASURED USE RATE SCHEDULIZ

Measured use charges are applicable lo completed local calls placed on a dial station-to-station
basis. Measured use rates accumulate on a monthly basis by Metro Call Band commencing on
the billing date of the exchange designation. Measured rates do not apply to calls for Directory
Assistance or Call Verification. The service exchange arcas for Measured Use are listed in
Sections 11.4 and 11.5 ol this tarifT.
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6.3

BUSINESS EXCHANGE SERVICE

LOCAL EXCHANGE SERVICES

{(Cont’d)

633

RATES (Cont’d)

BUSINESS EXCHANGE SERVICE

Dial Tone Line — Business Rates

The Dial Tone Line provides Philadetphia Philadetphin Pitisburgh Mitlsburgh All Other Exchanges
Customers with access to the Suburhan Suburban
telephone network. Cell | Cell 2 Cell 3 Cell 1 Cell 2 Cell 3 Cell 3 Cell 4
Multi-line Subscriber per ling $8.13 §10.63 $13.13 $8.13 510.603 $13.13 $13.13 $15.63
T'wo Party (each party) - - - - - - - -
Individual Subscriber per 510.23 S12.73 $15.23 $10.23 $12.73 §15.23 $15.23 $17.13
ling
Two Party (cach party) - - - - - - -
Business Usage Packages
Philadelphia Philadelphia Pittsburgh Pittsburgh Weighted Line Weighted Line Weightued Line
Suburban Suburban Group A, B or C Group DD or B Group I or G
Rate Allow Rate Allow Rate Allow Rate Allow | Rate Allow Rate Allow Rate Allow
Extended Arca - - - - - - - $15.00 $19.25 - $23.50 -
Unlimited
Option
Local Area - - $23.50 - - - 32295 - $10.70 $13.00 - $19.20 -
Unlimited
Option
l.ocal Arca SIKA0 | 52400 | SI840 | $24.00 | S1840 $24.00 | S1840 | $24.00 [ $9.20 $12.00 $13.80 $18.00 $13.80 S18.00
Valu-Pak
Option
Local Arca $6.90 $8.00 $6.90 $3.00 $6.9%0 $8.00 $6.90 $8.00 $6.90 $8.00 $0.90 $8.00 $6.90 $8.00
Standard
Usape Option

Optional Detailed Billing — Business Rates

Product Service Charge |

Per Message Detail Charpe

Individual Line Business Costomers
Initial Establishment of this service or re-gsiablishiment ol this service at a different premises

1* Dial Tone — Business | $40.00 | $0.02
Multi-Line Customuers

Initial Establishiment of this service or re-gstablishment of this service at a different premises

1 Dial Tone — Business $75.00 $0.02
Additional Lings — Business $6.00 $0.02
Adding this service to additional lines after this service has been established

1" Diad Tone — Business $75.00 $0.02
Additional Lines — Business $6.00 $0.02

Measured Rate Schedule — Business Rates

Weekday Rate Day Evening (Off-Peak) Night & Weekend

Metre Call and Initia! Minute Add'l Min. Initinl Minute Add'l Min. Initial Minute Add’l Min,
1 $0.07/message - - - S50.028/muessage -
2 $0.09 §0.03 50.035 $0.02 $0.03 $0.01
3 §0.12 50,04 $0.07 $0.03 $0.04 $0.01
d $0.15 $0.06 $0.09 50.04 50,08 $0.02
5 $0.18 $0.07 $0.11 50.04 50.05 $0.02
6 $0.21 50.08 $0.12 $0.035 $0.06 $0.02
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LOCAL EXCHANGE SERVICES

6.4 DIAL TONE LINE CONNECTION AND MISCELLANEOUS CHARGLES

0.4.1 DIAL TONE LINE CONNECTION CHARGES

a. The Dial Tone Line Connection Charge for cach line is as follows:
Network
Netwaork Network Controlled
Controlled Controlled Non-Coin
Residence Business Inmate Line Coin-Line Line
Service Service (NCIL) (NCCL) NCNL
$40.00 $75.00 $75.00 $75.00 $75.00
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LOCAL EXCHANGE SERVICES

64 DIAL TONE LINE CONNECTION AND MISCELLANEOUS CHARGES (Cont’d)

6.42 MISCELLANEOUS NONRECURRING CHARGES

1. NONRECURRING CHARGES DO NOT APPLY TO THE FOLLOWING:

a. Change of billing name due to divorce, marriage or court order, where the customer
remains the same person,

a.l Change of billing party due to death of a spouse of a residence customer provided that
the service address remains the same; the telephone number associated with the service
remains the same; there must be no lapse in service; and the service may not be
suspended or terminated for non-payment of charges.

b. Complete or partial disconnections of service or equipment unless a premiscs visit is
required.
c. A change from one class or grade of individual or party-linc service to another with no

equipment changes.

d. Change of party line.
c. Separation or combination of billing accounts.
Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr.
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LOCAL EXCHANGE SERVICES

6.4 DIAL TONE LINE CONNECTION AND MISCELLANEQUS CHARGES (Cont’d)

642 MISCELLANEOUS NONRECURRING CHARGES (Cont’d)

2. CHARGES

Residence Business
a. Telephone Number Change Charge $26.25 $43.50
b. Temporary Suspension Charge 26.00 35.50
c. Transfer of Billing Name Charge - -
c.l Change of Residence Service Charge 12.00 -
d. Service Restoral Charge F1.00 20.00
e. 900 Blocking Option
- Initial blocking (per line) no charge no charge (1)
- Subsequent blocking (per line) 25.00 100.00(1)
f. Service Change Charge (per order) 5.00 7.00
2. Voluntary Toll Restriction (per lin¢) 15.00 40.00
h. Toll Service Restoral Charge (per line) 11.00 20.00
(Except for customers who are voluntarily
toll restricted)
3 PIC Change Charge
Per Charge: $5.00
{(after initial free sclection)
4. I'TP Charge for Unauthorized Changes in IntraLATA Toll Presubscription
Per Unauthorized Charge: $35.00
NOTES:
(n This charge does not apply if Voluntary Toll Restriction is provided at the time of initial service.

Subsequent requests for this option will incur the tariff charge on a per-line basis.

Issued: March 18, 2002 Effective: March 19, 2002
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LOCAL EXCHANGE SERVICES

6.5 DIRECTORY ASSISTANCE SERVICE

6.5.11 DIRECTORY ASSISTANCE

Per Call: $0.68
* Residential Customers reccive the first 6 six directory assistance cach month at no
charge.
Issued: March 18, 2002 Eftective: March 19, 2002
Issucd by: Joscph Polito, Jr.

Director of Telecommunications Sales
SNiIP Link, LLC
100-A Twinbridge Drive

Pennsauken, NJ 08110
DCOH/CONWM/RISEIR



SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 100

PRIVATE LINIE SERVICE

7.0 PRIVATIE LINE SERVICLES (PLS)

This tarilt applics to scrvices that oceupy a channel dedicated to its use, which may be fumished jointly
by SNIP and other participating companies, as specified for a particular service. The regulations and
rates specified herein may be in addition to the appiicable regulations and rates specified in other tariffs
of SNIP.

7.1 GENERAL
A PLS channel is a path, for electrical or optical communications, between two or more points
furnished by means of any type lacilities over any route SNiP may elect to use. Channels will

be provided based on the type of communications service(s) the client wants to support.

7.2 REGULATIONS

SNiP has the over responsibility for PLS and the channels associated with it, up to and
including (at SNiP’s option) the network interface device (NID). Where the NID is not
provided SNiP will inform the customer. Service is provided on a 24 hour x 7 day a week basis
after it is installed according to specifications. Services will be provided wherever they are
available. Certain limitations might apply, depending on the type of service.

7.2.1  EXPLANATION OF TERMS

SNiP Private Line Service offers features that include, but are not limited to:

. Analog
. Digital Data Service (DDS)
. Local channels
. Interexchange channels
* Half-duplex (one-way)
Issued: March 18, 2002 Effective: March 19, 2002
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.2 REGULATIONS (Cont’d)

7.2.1

EXPLANATION OF TERMS (Cont’d)

Full duplex (two-way)
Point-to-point
Multi-point

Dedicated Cable-pair option (providing specified local channels and consisting
of dedicated complements of cable pairs between a customer and the serving
wire center)

Served Direct (which allows channels between two customer locations in the
same exchange, instead of routing the channels through the individual serving
wirc centers)

Transmission speeds from 2.4 kbps — 1.544 kbps, depending on the service
selected

High Capacity Digital Service (1.544 Mbps service that can connect either
cusiomer locations or 1o other 1.544 Mbps services)

Digital Hand-Off Service (1.544 Mbps connection from the customer’s
premises to the serving wire center, which might carry multiple channels and
media of services)

[ssued: March 18, 2002
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PRIVATE LINE SERVICL

70  PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATIES

7.3.1  SERIES 1000 CHANNELS

Series 10000 channels (Entrance Facilities) arc furnished by the Telephone Company for
the purposes of extending customer-provided communications systems to a premises of
the customer. Channels are furnished for duplex opcration on a two-point basis.

Type 10001 — Approximate bandwidth of 300-3000 Hertz. Furnished, to the extent
permitted by the normal transmission characteristics of this grade of channel, for types of
transmission similar to thosc sct forth for Series 1000, 2000 and 3000 channels.

1. Channcls

Between different buildings on the same or different premises routed through the
serving wirc center®

Per
Month
Each channel between the station location and the serving
Wire center
Types 11081 $23.50

*Where, at the option of the Telephone Company, a channel is provided
directly between customer locations on different premiscs, i.e., does not route
through a wire center, the monthly rate is equivalent to one channel, of the
appropriate type, between the station location and the serving wire center.

7.3.2  SERIES 2000 CHANNELS [RESERVED FOR FUTURE USE]

7.3.3  SERIES 3000 CHANNELS [RESERVED FOR FUTURE USE|

7.3.4  SERIES 5000 CHANNELS [RESERVED FOR FUTURE USE]

7.3.5  SERIES 6000 CHANNELS |[RESERVED FOR FUTURE USKE]

7.3.6 SERIES 8000 CHANNELS |[RESERYED FOR FUTURE UISE]

7.3.7 SERIES 10000 CHANNELS [RESERVED FOR FUTURE USE]|

7.3.8 SERIES 11000 CHANNELS [RESERVED FOR FUTURE USE]

Issued: March 18, 2002 Eftective: March 19, 2002
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATES (Cont’d)

7.3.9 DIGITAL DATA SERVICE

Digital Data Service is furnished for the simultaneous two-way transmission of digital
signals at synchronous speceds of 2.4, 4.8, 9.6 or 56 kilobits per second (Kbps). Service
is provided to the customer for the transmission of communications to or from any
station via a digital access line.

1. Digital Access Lines, each
a. Typc I
Transmission Installation Per
Speeds Charge Month
24 KDPS. i s $22.00 $ 88.00
4.8 KDPS..iiiviieirieiees ceeeeeeinneeie e 22.00 123.00
9.6 Kbps...ooovveeree e 22.00 163.00
FOKPbS. oo 77.00 318.00
b. Type [1
Per Month
Transmission Installation Fixed Per
Speeds Charge Charge Mile*
28 KDPS .ooiiiirieieet et $22.00 $12800 $1.05
B EKBPS coeeiiei vt e 22.00 163.00 1.50
9.6 KDPS oot ettt e 22.00 198.00 2.20
S0 KDPS oot e e e e 77.00 398.00 10.25
* Milcage is measured airline distance between the digital city Rate Center and the wire center that
normally serves the distant station,
Issued: March 18, 2002 Effective: March 19, 2002
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)
7.3 RATES (Cont’d)
7.3.9 DIGITAL DATA SERVICE (Cont’d)
Per
Month
2. Multistation Arrangement, per station $20.00
3. Analog/digital Adaptor
To permit the connection of a Series 3000, types 3002, 3120 or 3122, Channel or Series 5000, types 5320
or 5322, Channetl and a Digital Data Scrvice
Adaptors providing connection to a Digital Data Service operating
al 2.4 kilobits per second, cach ...t v 140.00
4. Moves and Changces
a, When a digital access line is moved to a different location in the same building on the
same premises, a charge of one-half the Installation Charge applics.
b. When a digital access line is relocated to a different premisces or to a different building
on the same premises, Installation Charges apply.
c. When, at the request of the customer, an existing Digital Data Scrvice is replaced by a
Digital Data Scrvice of a different Kbps, the charge applicable is the same as that for a
new installation of the replacing Digital Data Service.
3, Competitive Pricing Arrangements
Competitive pricing arrangements can be furnished to meet the communication needs of specific
customers on a case by case basis under individual Contracts. Contract rates, which are on file with the
P.8.C. under Proprietary agreement, will be priced above an established cost rale flow for the service and
are structured in the same manner as the equivalent Access Service.  The compelitive pricing
arrangement contracts, once exccuted, will also be on file with the Commission under proprietary
agrcement.
Issucd: March 18, 2002 Effective: March 19, 2002
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATES (Cont’d)

7.3.10

HIGH CAPACITY DIGITAL SERVICE — DS|

Service is furnished on either a two-point basis between customer premises, or between
another DS1-Type service provided in a C&P central office and a customer premiscs or
between central offices for connection to other DS1-Type services. This service
provides the simultaneous two-way transmission of serial, bi-polar, return-to—zero
isochronous digital signals at a speed of 1.544 Megabite Per Second (Mbps).

1. The Clear Channel Capability {CCC) and Extended Super Frame (ESF) optional features have no
recurring monthly charge. When these features are installed coincident with the DS|1 service,
there are no additional charges. When installed subsequent to an existing service, a charge equal
to a channel termination nonrecurring charge will apply for cach channel termination converted.

2. Moves
a.

When a customer or user rcquests a move or relocations of a Channel Termination, with
no interruption of service, this move or relocation will be treated as a termination for the
existing service and the establishment of a new service for the application of all charges.

b. When a customer or user requests a move of a Channel Termination, on the same
premises in the same building, and accepts an interruption to the service, incident to the
work involved, a charge cqual to the estimated costs incurred by the Telephone
Company will apply.

Nonrecurring Charge Per
3. Channel Termination First Additional Month
Per point of termination® $610.56  $273.30 $225
Per Month
Fixed Per
Charge Mile
4. Channel Mileage ........ cccoooiiviviieieene $50.00 i $30.00
#Nonrecurring Per
5. Optional Features & Functions Charge Month
a. Clear Channel Capability ................... $610.56 -
b. Extended Super Frame......oooooeee 610.56 -

Issued: March |8, 2002
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

73 RATES (Cont’d)

7.3.10 HIGH CAPACITY DIGITAL SERVICE — DS| (Cont’d)

6. Competitive pricing arrangements can be furnished to meet the communications needs of
specific customers on a case-by-case basis under individual contracts.

*

Subject to a minimum revenue guarantee of  month.

# Nonrecurring charges applicable to additions to existing service only.

7. Contract Pricing

Nonrecurring charges are as specified in 3., preceding.

Plan 1 — 1 Circuit Per
Month

Channel Terminations
1. Pelivery to non-collocated

customer premiscs
2-Year Plan oo 8213.75
3-Year Plan .o 210.94
S-Year Plan ..o, 196.87
2. Delivery to collocation

arrangement
1-Year Plan oo $25.00
2-Year Plan ..o 25.00
3-Year Plan .o 25.00
S-YearPlan ..., 25.00

Per Month

Milcage Fixed Per Mile
1. Delivery to non-collocated

customer preimises
2-Year PLan oo $47.50 $28.50
3-Year Plan .o 46.87 28.12
S5-Year Plan ....oovvvvevvinenicniire e 43.75 26.25
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

73 RATES (Cont’d)

7.3.10

HIGH CAPACITY DIGITAL SERVICE — DS1 (Cont’d)

7. Contract Pricing {(Cont’d)

b.

2. Delivery to collocation

arrangement
1-Year Plan ..o $25.00
2-Year Plan ..o 25.00
3-Year Plan ..o, 25.00
5-Year Plan ..o 25.00
Plan 2 — 2-4 circuits Per

Month

Channel Terminations
1. Delivery to non-collocated

customer premises
2-Year Plan. oo, $210.94
3-Year Plan. oo, 196.87
5-Year Plan. e 183.81
2. Delivery to collocation

arrangement
1-Year Plan i $25.00
2-Year Plan ..o, 25.00
3-Year Plan .o 25.00
S5-Year Plan ..o, 25.00
Milcage Fixed

$1.00
1.00
1.00
1.00

Per Month
Per Mile

1. Delivery to non-collocated
customer premises

2-Year Plan oo $46.87
J-YearPlan e 43.75
5-Year Plan oo 40.62
2. Delivery to coliocation
arrangement

I-Year Plan ..o $25.00
2-Year Plan .o 25.00
3-Year PIan oo 25.00
5-Year Plan ... 25.00

$28.12
26.25
24.37

$1.00
1.00
1.00
1.00

[ssued: March 18, 2002

DCOVCONWNM/SIS13R

Issued by: Joseph Polito, Jr.
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SNiP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110

Effective: March 19, 2002



SNiP Link, LLC

Telephone Pa P.U.C. No. 2

Original Page No. 108

PRIVATE LINE SERVICE

70  PRIVATE LINE SERVICES (PLS) (Cont’d)

73 RATES {(Cont’d)

7.3.10

HIGH CAPACITY DIGITAL SERVICE - DS1 (Cont’d)

7. Contract Pricing (Cont’d)

C.

Plan 3 5-8 circuits Per
Month
Channel Terminations
1. Delivery to non-collocated
customer premises

2-Year Plan ..o $196.87
J-¥ear Plan .o veiiner e e 182.81
S-Year Plan ..o 168.75
2. Delivery to collocation

arrangement
1-Year Plan .o, $25.00
2-Year Plan oo 25.00
3-Year Plan ..o 25.00
5-YearPlan .o 25.00

Per Month

Milcage Fixed Per Mile
1. Delivery to non-collocated

customer premises
2-Year Plan ..o, $43.75 $26.25
A-Year Plan ..o, 40.62 24.37
S-year Plan., oo ineere e eeeen 37.50 22.50
2. Delivery to collocation

arrangement
1-Year Plan .....cccoooeeeeeieieeeeeceeeeeeeeene $25.00 $1.00
2-Year Plan .o, 25.00 1.00
3-Year Plan oo 25.00 1.00
S-Year Plan oo, 25.00 1.00

Issucd: March 18, 2002 Effective: March 19, 2002

Issucd by: Joseph Polito, Jr,

DCOHHCONWM/BES1 3.8
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PRIVATE LINE SERVICE

70  PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATES (Cont’d)

7.3.10 HIGH CAPACITY DIGITAL SERVICE - DS1 (Cent’d)

7. Contract Pricing (Cont’d)
d. Plan 4 — 9-16 Circuits Per
Month

Channel Terminations
1. Delivery to non-collocated

customer premises
2-Year Plan oo $182.81
3-Year Plan oot 168.75
S-Year Plan oo, 154.69
2. Delivery to collocation

arrangement
L-Year Plan . $25.00
2-Year Plan ..o 25.00
3-Year Plan .o 25.00
5-Year Plan .o 25.00

Per Month

Milcage : Fixed Per Mile
1. Delivery to non-collocated

customer premises
2-Year Plan oo $40.62 $24.37
3-Year PIan .o e 37.50 22.50
S-Year Plan oo 3437 20.62
2. Delivery to collocation

arrangement
1-Year Plan oo, £25.00 $1.00
2-Year PLan ..o 25.00 1.00
3-Year Plan e 25.00 1.00
S-Year Plan ...oovveoe 25.00 1.00

Issued: March 18, 2002 LEffective: March 19, 2002

Issued by: Jaseph Polito, Jr.
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS) (Cont’d)

7.3 RATES (Cont’d)

7.3.10 HIGH CAPACITY DIGITAL SERVICE — DS (Cont’d)

7. Contract Pricing {(Cont’d)
e. Plan 5 — More than 16 Circuits Per
Month

Channel Terminations
1. Delivery to non-collocated

customer premises
2-Year Plan ..o $168.75
3-Year Plan v 154.69
S-Year Plan oo 140.62
2. Delivery to collocation

arrangement
1-Year PIan e, $25.00
2-Year Plan ..o 25.00
3-Year Plan i, 25.00
SYear PIan o 25.00

Per Month

Milcage Fixed Per Mile
1. Delivery to non-collocated

customer premises
2-Year Plan oo $37.50 $22.50
3-Year Plan i 314.37 20.62
S-Year Plan o 31.25 18.75
2. Delivery to collocation

arrangement
1-Year Plan oo $25.00 $1.00
2-Year Plan ..o 25.00 1.00
3-Year Plan .o 25.00 1.00
5-Year Plan ..o 25.00 1.00

Issucd: March 18, 2002 Effective: March 19, 2002

Issucd by: Joseph Polito, Jr.
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PRIVATE LINE SERVICE

7.0 PRIVATE LINE SERVICES (PLS} (Cont’d)

73 RATES (Cont’d)

7.3.11 HIGH CAPACITY DIGITAL HANDS-OFF SERVICE

High Capacity Digital Hand-off Service is a high capacity digital channel which carries
voice grade local exchange and Channel Services betwecen the customer’s serving central
office and the customer’s compatible premises equipiment.

Installation Per
High Capacity Digital Hand-ofl Service Charge Month
1. Multiplexed Hand-oft Facility, each ........$376.00 $292.00
2, Dedicated Hand-off Facility, each.............. 376.00 123.00
Issued: March 1§, 2002 Effective: March 19, 2002

Issucd by: Joseph Polito, Jr.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS

GENERAL:  The following provisions apply to all CENTREX SERVICE offerings unless otherwise
indicaled under the specific service offering.

For dial or manual access arrangements Foreign Exchange mileage charges apply, but no Special
Services local channel charge is applicable.

Station mileage charges apply for cach station linc at all locations more than one airline mile from the
serving central office or extension of such central office via a remote switching vehicle for that
location.

For identification per Compatible Special Services group of toll and Measured Local Use calls placed
over Compatible Special Services, the monthly rate and product/service charge for an unrestricted main
station line applies per Compatible Special Services group so arranged.

Special Services Terrmnation (terminal) charges apply to all Compatible Special Services extended to
both other Centrex and non-Centrex locations of the same customer.

Incoming access {rom FX and Toll Free Scrvice lines is furnished on atiendant consoles, where
provided. Access may also be provided to designated attendant and non-attendant Centrex lines.

8.1 BASIC CENTREX SERVICE

8.1.1 GENERAL: Basic Centrex scrvice is provided where facililies are available and
consists of the following features.

Add-On Conference - All Calls ] Dial Call Waiting - Selective
Attendant Consoles(1) Direct Inward Dialing
Attendant Switchboards(2) Direct Outward Dialing
Automatic Callback Calling Dirceted Call Pickup-Barge Inor
Call Forwarding - Busy Line Non-Barge In
Call Forwarding - Busy Line Distinctive Ringing and
and Don't Answer Distinctive Call Waiting Tone
Call Forwarding - Don't Answer Intercept to Attendant or Common Call Forwarding -
Variable Recorded Announcement
Call Hold Line Answer - Any Station (where
Call Pickup console is [urnished)}
Call Transfer - Individual - Station Line Hunting
All Calls Station Line Identification
Call Waiting - Originating Station-to-Station Calling
Call Waiting - Terminating System Speed Calling
Counsultation Hold - All Calls Touch-Tone
NOTES:
(1) New installations furnished only to extent of existing stock.
(2) Not available for new installations or additions. Maintenance replacements furnished only to the extent of

available stock.

Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr.
Director of Telecommunications Sales
SNiIP Link, LLC
100-A Twinbridge Drive

Pennsauken, NJ 08110
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

3.1 BASIC CENTREX SERVICE {(Cont'd)

8.1.2 RATES AND CHARGES

Charges specified in this or other Sections of this Tan(f apply, as appropriate, in addition to the
following rates and charges.

Product/

Service

Charge Monthly Rate
Centrex Common Equipment,
per system
Up to 20 station lines $300.00(1) 26.65
21 to 50 station lines 500.00(1) . 53.30
51 to 100 station lines 750.00(1) 80.00
More than 100 station lines 1000.00(1) 106.60

NOTE:

{1) Only one Product/Service Charge applies when a Centrex system is initially installed. This
charge does not apply when it 1s necessary to apply the appropriate monthly charge due to
changes in system main station line capacity.

Issucd: March 18, 2002 Effective: March 19, 2002

Issued by: Joseph Polito, Jr.
Director of Telecommunications Sales
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd}

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

Monthly Rate
Intcrcommunication

Product/ Charge(l) Exchange

Service (Applies in Addition Access

Charge to Exc. Acc. Chyr.) Charge Total

Main Station Lines(2)
{Unrestricted, Partially
Restricted and Fully
Restricted)
Measured $45.00 $13.95 $2.05 $16.00
First 100 Station Lines,
each
Additional Station Lincs, 45.00 10.75 1.05 11.80
cach
Flat(3) 45.00 13.95 6.35 20.30

First 100 Station Lines,
cach
Additional Station Lines, 45.00 10.80 4,20 15.00
cach
Bridged Station Lines(4)

NOTES:

(1) The amount shown includes the applicable Interstate Centrex Line Cost Charge as specified in The Bell Atlantic
Telephone Companies' TarilT F.C.C. No. 1.

(2) Includes main stations and station lines, restricted or unrestricted. The main station line rate applies to bridged station
lines at premiscs other than the premises of the assoctated main station line or when duplicate service is provided.

(3) Not available for new Centrex systems or existing measured rated Centrex systems.

(4) The rate for a main station line applies when bridged to a different premises or when duplicate service is provided.

Issved: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Palito, Jr.
Director of Teleccommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

Monthly Rate
Additional Charges Intercommunication

Charge

Station Mileage Charges -

For cach Centrex Main Station Line located over 1
Airline Mile from the serving central office or
extension of such central office via a remote
switching vehicle

Per quartier mile for each Centrex main station line 1.10
located between 5 - 10 quarters (inclusive) from

the serving central office or extension of such

central office via a remote switching vehicle

For each Centrex main station linc located 11.70
beyond 10 quarters from the serving

central office or extension of such central

office via a remote switching vehicle, a

fixed milcagc rate is applicable

Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1  BASIC CENTREX SERVICE (Cont'd)

8.1.2  RATLES AND CHARGES (Cont’d)

Product/Service Monthly Rate
Charge
Discrete Identification of incoming FX, Toll $25.00(1) $26.65(2)
Free Service, Feature Group A, and Feature
Group B lines per group of lines arranged
FACILITY TERMINATIONS
FX, FFeature Group A, and Feature, Group B
TERMINATIONS
One-Way FX, Feature Group A, and 50.00 2715
Feature Group B per line terminating in the
Centrex system
Two-Way FX, Feature Group A, and 50.00 27.15
Feature Group B per line terminating in the
Centrex system
NOTES:
)] This charge does not apply if this feature is installed at the same time as the FX, Toll Free
Service, Feature Group A, or Feature Group B line is installed.
(2) The charges for a Centrex main station linc apply per line arranged, in addition to this charge.
[ssucd: March 18, 2002 Effective: March 19, 2002

Issued by: Jaseph Polito, Jr.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

812 RATES AND CHARGES (Cont'd)

Product/Service Monthly
Charge Rate

SPECIAL SERVICES TERMINATIONS (TIE
LINES AND ACCESS LINES)(1)(2)

Basic Special Services Termination (BSST) is
used [or connection to a distant switching system
that requires a cut through (dial-through) mode
of operation per line terminating in the

Centrex system $50.00 $36.20
{one way incoming)
(one way oulgoing)
(lwo way)

Advanced Special Services Termination (ASST) 50.00 83.00 (3)
is used for conncction to a distant swilching
system that requires automatic identification of
the calling line and a cut through (dial-through)
mode of operation per line terminating in the
Centrex system

Basic Senderized Special Services Termination 50.00 32.80
{BSSST) is used for connection to a distant
swilching system that requires a senderized
(store and forward) modc ol operation per hine
terminating in the Centrex system

NOTES:
(N Changes and rearrangements in the functional operation of the facility termination may be made
without incurring any termination liabilities.,
(2) Tie line channel charges apply in addition to termination liabtlities.
{3) A Service Establishment charge of $160.00 applics only once to cach Centrex customer when
an Advanced Special Services Termination (ASST) is provided for the first time.

Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito. Ir.
Director of Telecommunications Sales
SNiP Link, LI.C
100-A Twinbridge Drive
Pennsaunken, NJ 08110
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont'd)

Product/Service Monthly
Charge Rate
DIGITAL FACILITY TERMINATION (DFT)
Digital Facility Termination is uscd for connection of a
1.544 Megabits per Sccond (Mbps) High Capacity
Channel to a Centrex System.
One Digital Facility Termination is required for each
1.544 Mbps High Capacity Channel for the connection
of up to 24 voice grade channels terminating directly in
a Centrex Central Office Service system.
Per Digital Facility Termination
- Initial $1,850.00 $957.00
- Additional (1) 1,850.00 702.00
NOTE:
(N The additional Digital Facility Termination monthly rate and Product/Service charge apply to
i.544 Mbps High Capacity Channcls installed between the same locations as the initial 1.544
Mbps Channel.
Issucd: March 18, 2002 Effective: March 19, 2002
[ssued by: Joseph Polito, Jr.

Director of Telecommunications Sales

SNIP Link, LLC

100-A Twinbridge Drive

Pemmsauken, NJ 08110
DCOTVCONWMRI513.8



SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 119

CENTREX SERVICLE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1  BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATES AND CHARGES (Cont’d)

a. Featurc Processing Scrvice Charge

A Feature Processing Service Charge applics for each service order required to execute
a cuslomer's request lor any change, i.e., add, drop, change or rearrange features of
existing Centrex lines.

Nonrecurring
Charge
Feature Processing Service Charge
Change 6 or less appearances of
featurcs on a service order 50.00(1)
Change more than 6 appearances
of features on a service order 100.00(1)

In addition to-the Feature Processing Service Charge, a charge of $1.00 per line applics
for changing the appearances of cxisting lines in all Centrex Central Office systems
appearing in both Sections 2 and 2A of this Informational Tariff, at the customer's
request.

A change of line appearance includes:
- changes in telephone numbers
- changes rom one paltern of restriction to another
- change unrestricted to restricted or vice versa
- changes in hunting arrangements
- adding featurcs
- dropping features
- changing features
- any combination thereof when the work is performed at the same time on the
same line
- changing a Centrex line from loop start to ground start and vice versa.
NOTE:
(1) The Feature Processing Scervice Charge is not applicable when changes are made to existing lines at the same time
on the same service order when 4 or more new Centrex main station lines are installed. However, the $1.00 per
line is applicable.

Issued: March 18, 2002 Effective: March 19, 2002
Issucd by: Joseph Polito, Jr,
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2

b.

RATES AND CHARGES (Cont’d)

Line Connection Product/Service Charges

A $45.00 product/service charge applies to cach Centrex station line when it 15 moved
to a differcnt demarcation point at the customer's request.

A $25.00 product/service charge applics to cach Centrex station line added to an
cxisting system as part of a conversion from a residence-rated Educational Institution or
Hospital Centrex station line or from a station line of another entire Centrex system,
when no premiscs visit is required to perform the work and when ordered in groups of
100 or more station lines, per occasion.

Bulk Partial Disconnection/Rcconnection Charge Option for Educational Institutions

In licu of product/service line connection charges, a non-recurring charge of $10.00 will
apply for cach station line disconnected and reconnected under the conditions of this
option, when this charge is less than the applicable product/scrvice charges.

To qualify for treatment under this bulk partial disconnection/ reconnection charge
option, station lines must be part of an educational institution's Centrex system, must
serve the students in their hiving quarters under the ownership or control of the
institution and must be disconnected on a group basis for no longer than a maximum of
120 consccutive calendar days within a 12 month pertod. The stations must be
reconnected within this 120 day period. A full product/scrvice line conncclion charge
will apply to station lines reconnected afier this period. One hundred (100) or mare
Cenirex station lines constitute a group for this purpose. For station lines which are bulk
disconnected/ reconnected, line swapping via the Centrex Customer Change Feature is
not permitied. To initiatec line swapping, Telephone Company service orders are
required and appropnate tarill charges apply.

Centrex station lines may be disconnected as part of one group and reconnected as part
of another group provided that all station lines of a group arc ordered, disconnected or
reconnected at one time and meet the above conditions.

No referral scrvice will be provided on station lings disconnected on this basis.
The bulk partial disconnect/reconnect charge will apply at the time the affected station

lines are reconnected. No monthly rate will be applicable for station lines included
under this arrangement while disconnected.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.1.2 RATLS AND CHARGES (Cont’d)

a. Main Station Lines

(1) Provision I Price Predictability Contracts
Monthly Rate(l

COMPONENTS: A(2) B c3) Total (2)
Measured:
-4 year

st 100, each $10.40 $3.25 $1.30 $14.95
Over 100, each 6.15 4.15 35 10.65
- 5 year

1st 100, each 10.35 3.25 1.30 14.90
Over 100, each 6.10 4.15 A5 10.60
- 6 year

1st 100, each 10.30 3.25 1.30 14.85
Over 100, each 6.05 4.15 35 10.55
-7 year

1st 100, each i0.25 3.25 1.30 14.80
Over 100, each 6.00 4.15 35 10,50
- 8 year

1st 100, cach 10.20 3.25 1.30 14.75
Over 100, each 5.95 4.15 35 10.45
- 9 year

st 100, each 10.15 3.25 1.30 14.70
Over 100, each 5.90 4.15 35 10.40
- 10 year

st 100, each 10.10 3.25 1.30 14.65
Over 100, each 5.85 4.15 35 10.35

NOTES:
(1) Product/Service charges, Centrex Common Equipment charges and Centrex-Station Mileage charges apply in
addition to the monthly rate.
(2) The amount shown includes the applicable Interstate Centrex Line Cost Charge.
{3) Exchange Access subject to Federal Excise Tax.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Cont'd)

8.

COMPONENTS:

1.2 RATES AND CHARGES (Cont’d)

(n Provision I: Price Predictability Contracts (Cont'd)
Monthly Rate (1)

Flat:(4)

- 4 year
Ist 100, cach
Over 100, cach

-5 year

NOTES:

1st 100, cach
Over 100, cach

- 0 year
Ist 100, cach
Over 100, each

- 7 year
Ist 100, each
Over 100, each

- 8 year
1st 100, each
Over 100, each

9 year
Ist 100, each
Over 100, cach

10 year
Ist 100, cach
Over 100, each

AQ2)

$11.50
6.15

11.45
6.10

11.40
6.05

11.35
6.00

11.25
5.95

11.25
5.90

11.25
5.85

B

$3.90
6.60

3.90
6.60

3.90
6.60

3.90
6.60

3.90
6.60

3.90
6.60

390
6.60

c3)

$3.85
1.15

3.85
1.15

3.85
1.15

3.85
1.15

3.85
1.15

3.85
1.15

3.85
1.15

Total (2)

$19.25
13.90

19.20
13.85

19.15
13.80

19.10
13.75

19.00
13.70

19.00
13.65

19.00
13.60

(1) Product/Service charges, Centrex Common-Equipment charges and Centrex Station Milcage charges apply in addition
to the monthly rate.

(2) The amount shown includes the applicable Interstate Centrex Line Cost Charge.

{3) Exchange Access subject to Federal Exeise Tax.

{4) Not available for new Centrex systems or existing micasurcd rated Centrex systems.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.1 BASIC CENTREX SERVICE (Conlt'd)

8.12 RATES AND CHARGES (Cont’d)

a. Main Station Lincs (Cont'd)
(2} Provision II: Price Stability Contracts

Monthly Rate(l)

Intercom-
munication
Charge(2)
(applies in Exchange
addition to Access
Exc. Ace. Chg) Charge(3) Total(2)
Measured:
Sixty (60) Month
1st 100 Station Lines 13.60 $1.30 $14.90
over 100 Station Lincs. 10.35 35 10.70
Flat.(4)
Sixty (60) Month
I'st 100 Station Lines 15.45 3.85 19.30
over 100 Station Lines 12.85 i.15 14.00
Monthly Rate
b. Common Equipment, per System
Up to 20 Station Lines $£26.05
21 to 50 Station Lines 53.30
51 to 100 Station Lines 80.00
More than 100 Station Lines 106.60
NOTES:
(1) Product/Service charges and Centrex Station Mileage charges apply in addition to the monthly rate.
(2) The amount shown includes the applicable Interstate Centrex Line Cost Charge.
3) Exchange Access subject to Federal Excise Tax.
Gy Not available for new Centrex sysiems or existing measured rated Centrex systems.
Issued: March 18, 2002 Effective: March 19, 2002
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8.0

CENTREX SYSTEM OFFERINGS (Cont'd)

CENTREX SERVICE

8.2

CENTREX OPTIONAL CENTRAL OFFICE FEATURIES

The following rates apply.

Product/Service Monthly
Charge Rate
Repeat Call, per line $10.00 $1.55
Return Call per line 10.00 1.55
Priority Call, per line 10.00 1.55
Sclect Forward, per line 10.60 1.55
Call Block., per line 10.00 1.55
Call Trace
Feature Package (includes Repeat
Call, Return Call, Priority Call,
Sclect Forward and Call Block)
1 to 10 lines equipped, per line §17.00 $4.10
Il to 50 lines equipped, per line 17.00 3.05
51 or more lines equipped, per line 17.00 2.05
Product/Service
Charge
Per linc per order

Caller ID (2)

1-10 lines 10.00

11-50 lincs 10.00

51 or more lines 10.00
Caller ID Deluxe (2)

1-10 lines 10.00

11-50 lines 10.00

51 or more lines 10.00
Linc Blocking 10.00*

Per
Use

$1.00

Monthly
Rate
Per Line

6.50
5.00
2.00

7.50
5.75
2.50

*Applics only for a reconnection of line blocking for the same customer at the same address.

NOTES:
(1)
)

Centrex Feature Processing Charges do not apply to Centrex Optional Central Office Features,

The description and regulations for Caller 1D/Caller [D Deluxe Service, including blocking, can be found in this
tariff. Customers must contact the Telephone Company to request Anonymous Call Rejection as part of Caller
1D/Caller 1D Deluxe.

[ssued: March 18, 2002

Effective: March 19, 2002

DCOLCONWM/RISIAR

Issued by:

Joseph Polito, Ir.

Director of Telecommunications Sales
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES

As previously stated, Centrex Optional Features arce furnished only to the extent that facilities in
the central offices permil.

Translation work is required in the central office to add, drop or change features on CENTREX
SERVICE. Charges specified elsewhere in this or other Sections of taniff apply, as appropriate,
in addition to the following rates and charges.

8.3.1

AUTOMATIC ROUTE SELECTION-BASIC

Automatic Route Sclection - Basic (ARS-B) is an optional feature that provides
automatic selection of WATS, Forcign Exchange, compatible Special Services facilities
and prearranged alternate routing of direct-out-dialed calls placed [rom Centrex
unrestricted stations and compatible Speciat Scrvices served from an individual Centrex
system. The Automatic Route Selection feature is designed to direct intercity calls to
the most economical available routc as determined by the subscriber's preselected
choice. Automatic Route Seiection-Basic is available with final routing to overflow
tonc. Compatible Special Services may be included as a facility to be selected by ARS-
Basic provided thesc lines can accommodate senderized operation and uniform
numbering cansistent with the MTS network.

Automatic Route Selection-Basic is accessed by dialing a single code (1, 2 or 3 digits)
which automatically sclects the appropriate route to complete the call. If all [acilities in
the initial route selected are busy, the call will advance to other routes in the selected.
pattern. If no route is available, the call will raute to the MTS Network or to overflow
tone at the customer’s option. Patlcms may consist of up to four private routes cxcept
when used in conjunction with Outgoing Qucuing when the number of permissible
routes is diminished to three.

Issucd: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.1 AUTOMATIC ROUTE SELECTION-BASIC {(Cont'd)

A. GENERAL

For calls using FX, WATS or compatible Special Services facilities, the routing may be to
entire Number Plan Arcas (NPA) or to specified central office codes (NXX) within the NPA's
designated by the customer. This is referred to as 3 digit and 6 digit translation respectively.

Following are desceriptions of certain tcrms as used in this offering.

Facility
A facility denotes a specific FX, WATS or compatible Special Services circuit.

Route

A toule is a group of one or more facilities of the same type used to complete 7 or 10 digit calls
between the same points. (A WATS Band | and 2 WA'TS Band 3 are considered to be two
routes).

Patiern
A pattem is a group of routes arranged to be sclected in a fixed sequence specified by the
customer, for example:

Pattern #1 Paulern #2 Pattern #3 Pattern #4
FX WATS Band | WATS Band | Compatible Special
WATS Band 1 WATS Band 3 WATS Band 2 Services
Compatible Special WATTS Band 5 Compatible Special FX

Services Compatible Special Services WATS Band 2
DDD Scrvices Overflow Tone WATS Band 3

DDD Overflow Tone
PROVISIONS

The customer must subscribe to a sufficient number of facilitics which, in the judgment of the
Telephone Company, provide an adequate level of service so as to avoid interfering with the service of
others or preventing others from making or receiving calls over their telephone service.

Issued: March 18, 2002 Effective: March 19, 2002
Issucd by: Joseph Polito, Ir.
Director of Telecommunications Sales
SNiIP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.1 AUTOMATIC ROUTE SELECTION-BASIC (Cont'd)

PROVISIONS (Cont'd)

The customer is responsible for notifying the Telephone Company whencver a change in
patterns, Number Plan Area and/or central office code is desired.

RATES
All rates and charges speciticd for Automatic Route Selection-Basic arc in addition to the rates
and charges for the associated facilities.

Product/Scrvice Monthly
ARS-B Common Equipment Charpe Rate
1 10 99 Centrex Access Lines $ 2200.00(D) $50.00(D)
100 1o 499 Centrex Access Lines 2200.00(D) 50.00(D)
500 to 1499 Centrex Access Lines 2200.00(D) 50.00(D)
1500 or more Centrex Access Lines 2200.00(D) 50.0(D)

Route Selection Patterns*
3 Digit Translation

Number Plan Arca (NPA) codes
or Home NPA central office
(NXX) codes only, per pattern 100.00 -

6 Digit Translation

Numbcr Plan Arca (NPA)
and central office (NXX) codcs, _
cach NPA translated, per pattern $200.00 -

Per [acihity terminated in one or
morc patierns 100.00 -

Facility Termination
NOTES:
* The charges for Route Selection Patterns apply when the ARS service is initially arranged and for subsequent
additions of patterns.

Rates apply as shown in Paragraph 8.1.2 preceding,

Issued: March 18, 2002 Effective: March 19, 2002
issucd hy: Joseph Polito, Jr.
Dircctor of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive

Pennsauken, NJ 08110
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CENTREX SERVICE

80  CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

83.1 AUTOMATIC ROUTE SELECTION (Cont'd)

RATES (Cont'd)
Non-Recurring
Subsequent Additions and Changesd Charge

For additions, deletions or changes
of routes or NPA or Home NPA central
office (NXX) code(s).
- 3 digit Translation pattern, per
pattern $100.00

For additions, delctions or changes
of roules or NPA and central office
(NXX) code(s),
- 6 digit Translation pattern, per
NPA, per pattern 200.00

No ARS charges apply for the deletion of facilities from an existing route.

NOTE:

¢ The charges specified for each code addition or change arc applicable whether customer or
company initiated.

lssued: March 18, 2002 Effective: March 19, 2002
{ssued by: Joseph Polite, Ir.
Dircctor of Telecommunications Sales
SNiP Link, LLLC
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.2

833

RELEASED LINK OPERATION

Released Link Operation is an arrangemaent which allows an associated Centrex system
to use the attendant service. Incoming calls to the main listed number of the associated
system are routed via compatible Special Services to the attendant, who may then
perform normal aticndant functions on the call. When the call is completed to a station
line of the associated system, the compatible Special Services Channel is released from
connection and available for other calls.

A monthly rate of $533.30 applies for each compatible Special Services group which is
provided on a Released Link Operation basis.

In addition, apply Special Services mileage and appropriale Special Scrvices
Termination.

ADDITIONAL CENTREX STATION LINE CLASSES OF SERVICE

Additional class of service furnished in excess of the allotted number for the particular
Centrex scrving arrangement.

Product/Service Monthly
Charge Rate
Additional Class of Service, cach  $200.00 $53.30
Nonrecurring
Charges

Subsequent additions within the allotted classes of service,
or changes and rearrangements to existing classes of
service $100.00

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

834

INTERCEPT TO RECORDED ANNOUNCEMENT

Where facilities permit, calls to unassigned and/or disconnected station line numbers
may be routed to a recorded announcement which will convey the customer's message.

This feature may not be used by the customer to store, play back, and/or forward

messages relating to the customer's internal business.

Product/Service Monthly
Charge Rate
Common-Equipment, including four
Access Lines $200.00 £106.60
Additional Access Lines, each 15.00 10.65

8.3.5

CIRCULAR HUNTING

Circular Hunting permits the completion of a call 1o any other station line of a
designated group of lines, which is referred to as a hunting group, whether higher or
lower numbered, and repardless of which station line in the group was originally dialcd.

Product/Scrvice Monthly
Charge Rate
Per station line equipped for
Circular Hunting $15.00 $8.50

8.3.6

These charges apply in addition to the standard Centrex station line charges.

UNIFORM CALL DISTRIBUTION (UCD)

UCD provides an even distribution of incoming message network and intra-Centrex
calls to all available lines of a designated group of station lines, which is designated as a
UCD group.

The following optional features arc also available for use with UCD service:

System Control:  System Control sclectively removes 1 to 20 predetermined station
lines Irom a UCD group, by preventing the associated station line(s) [rom receiving
incoming calls, Operation of a customer-provided Key does not restrict outward
calling ability. This feature will be provided only where existing facilities permit.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

83.0

UNIFORM CALL DISTRIBUTION (UCD) (Cont'd)

Group Advance

When all station lines of a group are busy, an incoming call can bc routed to a
designated station line outside of the UCD group, but within the Centrex system, with
this feature. Group advance cannot be provided when the UCD has the queuing featurc.

Queuing (UCD/Q)

UCD/Q permits incoming calls, in excess of available Centrex hines in a UCD group, to
be held in the central office. Calls heid in this manner will be terminated to a station
ling of the UCD group as it becomes available. The held calls will leave the Queue on a
{irst-in, first-out basis.

Queue slots may not exceed one slot lor cach Centrex station line in the UCD group,
except when Incoming FX/Toll Free Scrvice terminations are provided.

Incoming FX/Toll Free Service terminations are permitted to terminate to a UCD group
with Quecuing. One additional Qucue slot is required for each Foreign Exchange and
Toll Free Service line terminated in this manner.

Features of Call Pickup and Call Forwarding - Don't Answer cannot be provided when
the UCD group has queuing,.

Music on Queue may be provided at the rates shown in Paragraph D.10 lollowing.
Standard Delay Announcement (SDA)

SDA consists of a common message informing the calling party of a delay before their
call will be processed. SDA docs not offer individual subscriber identification, and may
not be used by the subscriber to store, playback, and/or forward messages relating to the
subscriber's internal business. Four access lines must be subscribed to for each
individual UCD/Q group accessing the SDA. This service will be provided only where
existing facilities permit.

Issucd: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont’d)

8.3.6

UNIFORM CALL DISTRIBUTION (UCD) (Cont’d)

Custom Delay'Announcement (CDhA)

CDA is an option of UCD with Queuing. It consists of a message informing the calling
party of a delay before their call will be processced. The content of the message is
dictated by the customer and recorded by Telephone Company personnel. CDA may
not be used by the subscriber to store, playback, and/or forward messages relating to the
subscriber's internal business. The Telephone Company reserves the right Lo control the
message content.

Four access lines must be subscribed to for cach individeal UCD with Queuing group
accessing the CDA.

This service will be provided only where existing facilities permit.

Calls Waiting

Calls Waiting provides the capability to illuminate individual customer-provided lamps,
after the oldest call in the Queue has been held for a length of time, pre-determined by
the customer. A maximum of three lamps can be associated peg Queue. With the
multiple lamp option, the second and/or third lamp(s) will generally indicate a
progressively longer period of time than the preceding lamps.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont’d)

836 UNIFORM CALL DISTRIBUTION (UCD) (Cont’d)

Rates are as follows:
Product/Service  Monthly

Charge Rate

For cach station line appearing in

a UCD group(1) $15.00 $10.65
System Control(2)

Central Office equipment, per

station linc under the control

ol each customer-provided key.... 15.00 5.85
Group Advance, per UCD group

arranged(3)..........cooviennn 15.00 10.65

NOTES:

(1 These monthly and product/service charges apply in addition to the monthly rate and charges as shown in other
Scctions of this tariff as appropriate for the Centrex station line with which the UCD feature is associated. In
addition, the product/scrvice charge for the UCD feature applics for each occasion that a UCD group is invelved in
a rearrangement, but is not applicable to existing station lines of a group to which additional station lines are
added.

(2) Rates for a Metallic Channel (signal speed up to 75 baud) for miscellancous purposes from the customer's
premises to the central office apply for the control channel for each customer-provided key.

(3) The product/service charge also applies for cach routing change.

Product/Service  Monthly

UCcD/Q Charge Rate
Common Equipment, per UCD group

arranged. ... o $300.00 $160.00

Queue Slots, each ... 15.00 16.40
Recorded Announcements

Standard Delay Announcement,

Comumon Equipment, including four

Access Lines......oooveee s 160.00 122.00

Additional Access Lines, each....... 15.00 10.65

Issued: March 18, 2002 Effective: March 19, 2002
Tssued by: Joseph Polito, Jr,
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont’d)
8.3.6 UNIFORM CALL DISTRIBUTION (UCD) (Cont’d)
Product/Service Monthly
Charge Rate
Custom Delay Announcement,
Common Equipment, including four
Access Lines(l)..o.oocooeen 360.00 197.00
Queue Slots, each.................... 15.00 16.40
Additional Access Lincs, each....... 15.00 10.65
Change in Recorded Announcement..... 50.00 -
Calls Waiting(2)
Common Equipment, per each customer-
provided lamp.......ccccoevrinne 15.00 2.15
Timing Rearrangement.......ocoooee.. 15.00 -
NOTES:
{1 A termination liability of $3600.00 applics to CDA., This amount decreases by 1/36 per month of
service.
{2) The rates for a Metallic Channel (signal speed up to 75 baud) for miscellancous purposes from
the customer’s premises to the central office, as shown in the Special Services Tariff (Pa. P.U.C.-
No. 304), apply for the control channel for each customer-provided lamp.
8.3.7 SPEED CALLING
This arrangement permits placing of calls by Centrex station lines to a repertory of frequently
called numbers by dialing an abbreviated access code and a speed calling code. Three capacitics
are available, i.e., a Type 1 list consisting of between 6 and 10 numbers on a list, a Type 1I list of
up to 30 numbers on a list, and a Type [T list consisting of between 70 and 80 numbers on a hst
of frequently called numbers. The capacitics of these lists are dependent on the type of Central
Office equipment serving the customer.
Lists of any capacity may be established or changed as required by the control station line user,
by dialing the specd calling list access code, the speed calling code and the new number to be
placed on the. list. Telephone numbers, including routing codes, are limited to a maximum of
pre-determined digits as specified by the Telephone Company.
Access to speed calling lists is provided o Centrex station lines on an individual line basis
cxcept that station lines of a multi-line hunting group are limited to accessing common speed
calling lists.
Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.7 SPEED CALLING (Cont'd)
The rates are as follows:
Product/Service Monthly
Charge(1) Rate
Type I (Capacity-between 6 & 10
numbers)
Per List $4.00 §1.15
Control Station Line, each - .85
Additional line accessing the
list, each .60
Type 11 (Capacity-up to 30
numbers)
Per List 10.00 215
Control Station Line, each - 1.60
Additional line accessing the list, each - 1.35
Type 1l (Capacity-between 70 & 80
numbers}
Per List 10.00 2.65
Control Station: line, cach - 2.15
Additional Line Accessing
the list, each - 1.60
NOTE:
(D Applies in addition to applicable Centrex Feature Processing Service Charge and Feature Change

Charge per line as shown elsewhere in this Section.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont™d)

8.3.8 LLECTRONIC TANDEM SWITCHING (ETS)
Electronic Tandem Switching featurcs are comprised of the following features and will be
provided at the customer's option where Central Office (acilities permit.
- Automatic Route Selection - Deluxe
- Facilitics Restriction Levels
- Time of Day Routing
- Authorization Codes
- Deluxe Queuing
- Station Message Detail Recording To Premises
- Facility Administration and Control
- Tratfic Data To Customer (Pollable)
- Uniform Numbering/Automatic Alternate Routing
- Advanced Dialing Plan (ADP)
This service is covered by the Competitive Scervices Waiver.
Automatic Route Selection - Deluxe (ARS-D)
Automatic Route Selection - Deluxe (ARS-D) provides automatic routing of outgoing calls over
alternative customer facilities basced on the call destination, The Centrex station user or
attendant dials a facilitics access code, (e.g., “level 87) followed by a 10-digit DDD number.
The Centrex switching cquipment routes the call over the first available special facility (such as
WATS, FX or other similar compatible facility cquipped to accept a DDD-like number),
checking in a customer-specified order. DDD overflow may be included as-a final route, or
overllow tone (busy) if a Facilities Restriction Level (FRL) is insufficient to complete the call.
More Expensive Route tone may be interjecied at the customer's option.
When ARS-D is provided in conjunction with Uniform Numbering/Automatic Allemnate
Routing (UN/AAR), routes may include compatible Special Services to a distant Centrex or
PBX system ecquipped with an ARS-D like capability for subscquent access to the MTS
network. When such routing is used, the Facilities Restriction Level (FRL) associated with the
call is transmitted to the distant Centrex as a Traveling Class Mark.
Incoming ti¢ lines from subtending locations (i.c., Main, Satellite or Tributary PBX(s) may be
arranged to have automatic access to ARS this permits station users at these PBXs to dial just a
single access code-to use-the ARS feature at the Centrex.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 LELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Automatic Route Selection - Deluxe (ARS-D) (Cont'd)

With the Time of Day routing

With the Time of Day Routing permits preprogrammed selection of first choice and
alternate routes for off-network calls to vary on a time-ol-day and day-ol-week basis,
depending on which of up to three sets of ARS routing patterns is in effect. This permits
the customer to take advantage of variations in long distance calling rates or traffic
patterns as a function of time. Both Automatic and Manual controls of ARS routing
pattern selection are provided.

Preferred routes and alternate routes in patterns will be specified by the customer.
Each WATS band is trcated as a separate route.

All rates and charges specified for ARS-D are in addition to the rates and charges for the
associated facilities and facility terminations, shown clsewhere in this tariff.

The TOD Routing feature permits a himited number (depending on central office technology) of
programmed changes in Pattern Groups per weck. When additional ARS-D patterns are
required due to TOD changes, rates and charges, as specified in RATES following, apply to
cach additional pattern.

Centrex call diverting does not function on calls routed via ARS-D.

Facilities Restriction Level (FRL)

The FRL is used in routing calls via Automatic Routc Sclection-Deluxe. FRL's are associated
with each Authorization Code, each station on an ETS Centrex system and cach incoming
special services group {rom subtending PBXs to determine both the types of calls and types of
facilitics within the privileges of the associated user. When the FRL is transmitted over a special
services ftacility to a distant compatible PBX or ETS Centrex system equipped with ARS-D (for
call screcning at the distant point) , it is identified as a Traveling Class Mark (TCM).

The maximum number of Facilities Restriction Levels available for each ETS Centrex system
could vary according to available facilitics.

All station lines and incoming special scrvices facility terminations with access to ARS-D must be equipped
with FRL.

Issucd: March 18, 2002 Eftective: March 19, 2002
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

§£3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Controlled Alternate Facilities Restriction Level

Controlled Alternate Facilities Restriction Level is provided only in comjunction with the
Customer Administration and Control feature. FRLs associated with stations, incoming Special
Services and Authorization Codes may be upgraded or downgraded in accordance with the
predetermined altemative set of FRLs.

Authorization Codes

Authorization Codes are an FRL option which provide for a station user to dial a code
which overrides the FRL associated with that station line or incoming special services
facility. The ETS Centrex requests dialing of the authorization codc when the FRL
associated with a station line or imcoming speccial services facility has insufficient
privileges to complete the call. The Authorization Code is also inspected for validity as
a security check. The Authorization Code is recorded in the SMDR-P record of the call
when the SMDR-P feature is provided.

Authorization Codcs for each customer must consist of a uniform number of digits.

Deluxe Quening

Deluxe Queuing permits station users to be placed in a queue whenever the first choice route for
completing a particular call is already in use. Two queuing arrangements are available;

- A Ring-back Qucue (RBQ), in which case the calling station goes on hook and is called
back when a facility becomes available.

- An Off hook Queue (OHQ), in which case the calling station remains off hook and is
held in queue until a facility becomes available.

Calis held in queue beyond a predetermined threshold time limit will be removed from the
queue and be routed, at the option of the customer, via either subsequent route choices or to
overflow tone.

Deluxe Queuing is available with [lacilitics appearing as the first choice route in ARS-D or
UN/AAR patterns.

Issucd: March §8, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Deluxe Queuing (Cont'd)

Calls held in queue with OHQ must be equipped for either a recorded announcement or music.

The text and announcement provided with the Recorded Announcement option will be provided
by the Telephane Company.

The music for the Music on Queue option must be provided by the customer.
The Music on Queue option requires a Program Audio channel between the central office and
the customer provided music source at the customer premises. This {cature is available only

with OHQ.

Customer must specifly the length of time a call is held in queue (threshold time limit) before
overflowing to subsequent routes or to overflow tone.

The customer can select onc of two options:

- All OHQ from ETS Centrex stations and Compatible Special Services from subtending
locations.

- RBQ on ETS Centrex stations and OHQ on Compatible Special Services from
subtending locations.

Station Message Detail Recording lo Premises (SMDR-P)

SMDR-P provides a record, on customer-provided magnetic tape cquipment located at the
customer's premises, of calls originating from Centrex station lines to locations outside of the
same Centrex system. Facility groups may also be designated as requiring originating and/or
terminating records.

Account Codes are an SMDR-P option which permit a station user to dial a series of digits
(code) which will appear in the SHDR-P record for that particular call. The Account Code can
be used by the customer for account or project identilication. Adding an Account Code to a call,
where arrangements have been made to provide this capability, is at the discretion of the station
user. Each customer's Account Codes must contain the same number of digits and must not
conflict with on-network code assignments.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

838

ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Station Message Detail Recording to-Premiscs (SMDR-P

SMDR-P is not represented to be a provision of billing detail.

Processing of message detail information (SMDR) by the Telephone Company
accounling center is not provided with this arrangement.

The customer must designate all station lines in a customer group and/or selected
facility groups on which SMDR-P originating and terminating records are to be
provided.

Additions or delctions of SMDR-P recording arc provided only via Telephone
Company service orders.

Where SMDR-P is provided, a detailed record may be made for each completed call. At
the option of the customer, arrangements can be made to-provide records of calls
attempted as well as calls completed.

SMDR-P includes the recording of Account Codes and Authorization-Codes where
these optional features are provided.

Issucd: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Customer Administration and Contrgl

Customer Administration and Control provides access to an ETS Centrex for the purpose of
performing administration of ETS capabilities. It is provided by one of two peripheral
arrangements - the Customer Administration Center (CAC) and the local Customer
Admimstration Termunal (LCAT).

Customer Administration Center (CAC)
A customer-provided interactive user terminal provides inputs/outputs to obtain traffic
measurements and recent facility assurance data from one or more switching locations.

Local Customer Administration Terminal (LCAT)
A simplified alternative to the CAC, furnished through a customer-provided 300-baud
compatible terminal.

The following fcatures may optionally be provided: Facilitics Administration and Control,
Tralfic Data to Customer (Pollable} and Facilities Assurance Reports.

Facilitics Administration and Control

Facilitics Administration and Control permits customer control of parameters which determine
user calling privileges; i.c., Authorization Codes and associated FUL. In addition, FRL's
associated with stations, special services facilities and Authorization Codes may be collectively
upgraded or downgraded by invoking a predetermined set of FRL's identified as Controlled
Alternative FRL'S. Manual control (override) of TOD Pattern Groups and activation or
deactivation of queuing is also provided.

Trafiic Data to Customer (Pollable)

Traffic Data to Customer (Pollable) permits the customer to poll the switching equipment on a
daily or hourly basis to obtain certain traffic measurements relating to specified dial tone line
groups and queucs. Measurable data include PEG, CCS usage and overflow, and qucue
abandons and timcouts. Facilitics Assurance Reports are also provided. Equipment must be
provided by the customer to record the traftic data.

FFacility Assurance Reports (FAR)

Facility Assurance Reports (FAR) provide the customer the ability to obtain automatic circuit
assurance data via the same equipment utilized to record traffic data. FAR provides the identity
of facilities not accessed or [acililics constantly off hook during a specified period of tune.

lssned: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Uniform Numbering/Automatic Alternate Routing (UN/AAR)

UN/AAR permits station users associated with an ETS Center to place calls via compatible
special services using a uniform dialing plan. The user dials an access code, followed by a seven
digit number which uniquely identifies a customer station. The number consists of a three digit
location code and a four digit station line code. When the same access code is followed by a ten
digit exchange number, the call is routed via the ARS-D feature. Reduced plans of 4, 5, or 6
digits are also available. Station users at tributary PBXs may use the same plan with the
exception of an additional access code. The feature provides the number translation and
supcervision necessary to route the call.

Automatic Alternate Routing

This optional feature provides automatic routing of calls over up to four alternate groups. The
customer may specily a maximum of 180 UN/ARR routing patterns which are lists of facility
choices for routing "on-net” calls,

Automatic Overflow to DDD

When DID is provided at the destination PBX and all routes are busy, this optional feature
provides for the call to be routed via the MTS network to the exchange number of the called
location. The last four digits of the DID station number and the uniform number must be the
same.

The customer must specify the first choice route and each subsequent route to each Centrex or
PBX System involved.

The customer must notify the Telephone Company when any change in route or routing
sequence is desired.

Where calls are routed via the MTS network, the rates and charges specitied for Automatic
Overflow to DDD, Dial Tone Lines, and toll messages arc applicable.

Advanced Dialing Plan (ADP)

The Advanced Dialing Plan (ADP) feature enables an ETS customer to dial a single access code
to place calls outside the Centrex system. This feature may not be used by customers with a
privaie network dialing plan. ADP does not support the dialing of 10IXXXX.

[ssued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

838 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows:

Automatic Route Selection- Deluxe

(ARS-D)

Common equipment per access code
{per ETS Centrex System)

Route selection patterns (1) (2)

NPA codc only (3-digit
translation), per pattern

NPA and central office codes (6-
digit translation), each NPA
translated, per pattern

TOD Routing

Each additional pattern group
required

Additions and Changes

Additions, deletions or changes of
routes, associated FRL’s, or MER
tone application in existing
patterns, per pattern

Service Product/
Establishment Service Monthly
Charge Charge Rate
$3400.00 $1750.00 $213.00
- 100.00 -
- 200.00 -
- 400.00 21.50
- 65.00 -

No charges apply for the addition or deletion of facilities to an existing rate.

(1) The charges for Route Selection Patterns apply when the ARS-D service is inittally arranged and for subsequent

additions of patterns.

{2) Customers served by digital technology may also route international calls.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: (Cont’d)

Service Product/
Establishmen Service Monthly
t Charge Charge Rate
Automatic Route Selection- Deluxe
(ARS-D)
Additions and Changes (Cont’d)
Additions or changes in NPA or
central office code routing, per
code, per pattern group affectede . $35.00 .
Additions, deletions or changes in
Time of Day Routing intcrvals - 55.00 -
Facility Restriction Level (FRL)
Per Centrex line, incoming or two-
way special services facility
termination aceessing ARS-D* $£10.00 -
Authorization Codes
Conymon cquipment $2600.00 1025.00 $213.00
NOTES:
o The charges specified for each code addition or change are applicable whether customer — or Company-
initiated.
* On installations, additions or rearrangements, FRLs may be provided a commen level (default value) on

groups of Centrex lines at a Product Service Charge of $10.00 per group of lines arranged.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

838

ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: (Cont’d)

Service Product/
Establishment Service Monthly
Charge Charge Rate
Facility Restriction Level (FRL) (Cont’d)
Changes
Changes in FRL per station or special
services facility termination, each - $25.00 -
Change in a single Authorization Code
and/or associated FRL, each - 25.00 -
Deluxe Queuing
Common equipment per ETS Centrex
system $3600.00 $240.00 $128.00
Qucue slots
Off-hook qucue slots:
Recorded Announcement slots, cach® - 40.00 19.50
Music slots, cache 60.00 19.50
Ring-back queuc slots, each - - 12.75

NOTES:

* In addition, Recorded Announcement Equipment shown elsewhere in this Section of the Tariff
is required.

o} In addition, Music on Queuc shown elsewhere in this Section of the Tariff is required.

Issned: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as follows: {Cont’d)

Service Product/
Establishment Service  Monthly
Charge Charge Rate
Deluxe Quening (Cont’d)
Changes
Change from RBQ to OHQ or vice
versa, per queue - £50.00 -
Change in qucue threshold time
limit, per qucue - 50.00 -
Change in post-queue routing from
subsequent routes to tone or vice
versa, per queue - 50.00 -
Station Message Detail Recording
To Premises (SMDR-PY*t
Common equipment, each $3600.00 650.00 $692.00
Central office equipment*
NOTES:
f Account Codes are available with the imitial installation of SMDR-P at no additional charge.
* In addition, a customer-provided modem, capable of operating at 2400 bits per sccond, on the customer’s
premises and a Voice Grade channel {with data transmission}) are required.
Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICL:

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8

Rates are as follows: (Cont’d)

ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Service Product/
Establishment Service Monthly
Charge Charge Rate
Station Message Detail Recording To
Premises (SMDR-P)  (Cont’d)
Additions and Changes
Account Codes- change in number
of account code digits, per system - $25.00 -
SMDR-P records — change from
recording completed calls only to
all calls attempted or vice versa,
per system . 25.00 )
Change in status of all station lines
in ETS Centrex customer group or
individual facility from “records-
not required™ to “records required” ) 25.00 )
NOTES:
T Account Codes are available with the initial installation of SMDR-P at no additional charge.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

83.8 ELECTRONIC TANDEM SWITCHING (ETS) (Cont'd)

Rates are as tollows: (Cont’d)

Service Product/
Establishment Service Monthly
Charge Charge Rate
Uniform Numbering/Automatic '
Alternate Rowting (UN/AAR)
Comimon equipment $3000.000 $1075.00  $425.00
Route selection patterns*
Per facility for Automatic
Overflow to DDD** - 15.00 -
Additions and Changes
Additions, dcletions or changes of
routes or associated FRL's in
existing patterns, per pattern - 50.00 -
Additions or changes in “on-
nctwork™ location code routing,
per codc - 75.00 -

No charges apply for the addition or delction of facilities to an existing route.

NOTES:

* The charges for Route Selection Patterns apply when the UN/AAR service is initially arranged
and for subscquent additions of patterns.

** Rates for dial tone lines apply, as appropriate, for each dedicated overflow line provided.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.8 ELECTRONIC TANDEM SWITCHING (ETS}) (Cont'd)

Rates are as follows: {Cont’d)

Service Product/
Establishment  Service  Monthly
Charge Charge Rate
Customer Administration and Control
Central office equipment
Common cquipment, each™ 2400.00 $1000.00  $479.00
Facilities Administration and Control
Common equipment, cach 2400.00 175.00 107.00
Traffic Data to Customer (Pollable)
Common cquipment 2100.00 200.00 213.00
Per Queue equipped - 75.00 2.05
Per facility group equipped - 75.00 6.40

Premises Equipment

Customer-Provided Equipment, compatible with the serving central office common equipment is
required. In addition, a customer-provided modem and a Dial Tone Line at the appropriate Tarilf rate
are required. This Dial Tone Line is in addition to the Dial Tone Line required for the central olfice
cquipment.

NOTEL:

In addition, a customer-provided modem and an exchange type facility are required at the appropriatc
Tariff rates. Only onc central office common cquipment is require in connection with the furnishing of
either or both facilities Administration and Control and Traflfic Data to Customer (Pollablc)

Issued: March 18, 2002 Effective: March 19, 2002
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

839 MUSIC ON QUEUE

Music on queue is an option for use with any type of queuing, with the exception of the Centrex
Attendant Console. A Special Scrvices channcl between the Centrex scrving central office and
the customer-provided music source at the customer's premises, and a music connection
arrangement are required at rates specified in other Sections ol this tarifT.

The rates arc as follows:

Product/Scrvice Monthly
Charge Rate

Common equipment, each $100.00 $133.00

8.3.10 QUTGOING QUEUING ON WATS

Outgoing Qucuing on WATS is an optional feature that enables station users, by dialing the
appropriate access code, to have their call held in queue, if all facilities that would normally be
used to complete the call are in use. The call is completed without further dialing when a WATS
facility becomes available. If no facility becomes available before a predetermined qucue time
limit expires, the call is advanced to a preselected option. The calling station must remain off
hook to retain the call in queue. This feature cannot be accessed lrom two-way Special Services
or a data link console.

QOutgoing Queuing on WATS is only provided for Outward WATS simulated facilitics groups
either level accessed or accessed through Automatic Route Sclection-Basic (ARS-B). When
uscd in comjunction with ARS-B, all facilities in the pattern will be scanned for an available
route before the call will queue on the designated WATS facility. The maximum number of
permissible routes in ARS-B is reduced to three when outgoing queuing is provided. Outgoing
queuing is not available in conjunction with ETS.

The customer determines time in queue thresholds. When the threshold time expires, the call
may interflow to a higher numbered WATS band queue, complete via the toll network or route
to overflow tone. These options are available on a station class of service basis. In addition,
these options may be provided in conjunction with specific outward WATS access codes on
Non-ARS-B Centrex Systems. Appropriate class of service charges apply for station class of
service rearrangements necessitated by the addition of outgoing queuing.

Issued: March L8, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.10 OUTGOING QUEUING ON WATS (Cont'd)

Interflow between WATS facilities queues may be controlled by the attendant by the use of
customer-provided inhibit inflow or inhibit outflow keys. The inhibit inflow CPE key prohibits
the particular WATS band from accepting calls originated for a lower-numbered WATS band.
The inhibit outflow CPE key prohibits calls from interflowing to a higher numbered WATS
band. When the inhibit cutflow CPE key is operated, the time in queue threshold feature is
deactivated for existing calls in queue, These calls will remain in queue indefinitely until an idle
facility associated with the queue becomes available or the call attempt is abandoned.

Interflow between WATS bands in conjunction with ARS-B preempts normal pattern sclection
in ARS-B.

During the time in queue, the customer may select the standard offering of silence or the options
of a recorded announcement or customer-provided music source.

Priority calling may be provided on an individual station basis. Priority calls are placed in
queucs ahcad of non-priority calls. Priority calls cannot supplant non-priority calls when the

queuc is [ull.

Outgoing Queuing on WATS cannot be provided in combination with Station Message Detail
Recording to Premises.

Rates arc as follows:

A Service Establishment charge of $725.00 applies for the initial provision of the Outgoing
Qucuing on WATS feature on a Centrex system.

Product/Service Monthly

Charge Rate
Common Equipment, cach $550.00 $90.00
Queue, cach 580.00 8.50
Queue slot, each - 3175
Priorily queuing, per station line 5.00 -

Issued: March 18, 2002 Effective: March 19, 2002
tssued by: Joseph Polito, Jr.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.10 QUTGOING QUEUING ON WATS (Cont'd)

Product/Service Monthly
Charge Rate
Common Equipment for Inhibit
Inflow arrangement, cach (1) $230.00 $4.25

Common Equipment for [nhibit

outflow arrangement, cach (1) 230.00 4.25
Recorded Announcement (2)
Music on queue (2)

Subsequent to the initial installation, the following non-recurring charges apply for each
addition, deletion, change and/or rearrangement.

Nonrecurring
Charge
Quantity of Queue Slots $150.00
Queue Threshold time limit 150.00
Inhibit Inflow arrangement 75.00
inhibit Qutflow arrangement 75.00
Overflow arrangement 80.00
Priority, per station 5.00

To change from silence to music or recorded announcement, applicable Tariff charges for the
installation of the respective service apply.

NOTES:

(1) A Metallic Channel (signal-speed up to 75 baud) is required for each inhibit inflow or
inhibit outflow arrangement.

(2) Rates appear in Paragraphs 8.3.6 and 8.3.9 preceding.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURLES(Cont'd)
83.11 ATTENDANT CONTROL OF FACILITIES (ACOF)
Attendant Control of Facilities (ACOF} provides the atiendant the ability, by operating a
customer-provided key, to temporarily deny station dial access to any selected private facility
access code or group of access codes.
The rates arc as follows:
Product/Service Monthly
Charge Rate

Central Office Control Equipment,
per arrangement $30.00 $4.25
A Metallic Channel (signal speed up to 75 baud) is required for each customer-provided key.
Rates for the channel are found in the tariff.
83.12 CUSTOMER TRAFFIC RECORD FEATURE (CTRF)
The Customer Traffic Record Feature (CTRF) provides for the collection of traffic data which is
associated with the Centrex customer's attendants, private facility groups, simulated facility
groups, queues and other miscellancous counts, in the ESS central office. This information is
transmitted to the customer's premiscs over a dedicated Special Services channel where it may
be printed on a teletypewriter or similar compatible device provided by the customer.
Within the limitations of this optional feature offering, the customer may specify the time
interval and format of the CTRF informational reports. The time interval schedule includes both
the days of the week and the hours during the day when the informational printout is to occur.
Printouts may occur only on the hour, quarter hours, or half hour with a minimum report
interval of one-halt hour.
Automatic Circuit Assurance is an optional feature of CTRF and provides an informational
report called Non-Usage Line Scan report or Locked-up Line Scan report on specific lines
within a specifted facility group(s) (except those lines provided through simulated facilitics)
which have becen continuously idle or busy for the two hours preceding the printing of the
report.
When requested, this report 1s transmitted to the customer via the associated CTRF dedicated
facility and terminal ¢very two hours at 15 minutes after the hour.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.12 CUSTOMER TRAFFIC RECORD FEATURE (CTRF} (Cont'd)

The rates are as follows:

Product/Service Monthly

Charge Rate
Common Equipment, each (1) $500.00 $239.00
Per line of tralfic mecasurement
transmitted at a maximum of one
hour intervals, each (2) 5.00 345
Per line of traffic measurcment
transmitted at a maximum of
half-hour intervals, cach (2) 5.00 5.85
Automatic Circuit Assurance
Report Common Equipment,
cach (3) 150.00 10.65

Subsequent Additions, Changes and Rearrangements

Nonrecurring
Charge
Add, change or rearrange printout
format, per occasion $75.00
NOTES:
(€))] Dependent upon the serving ESS machine, traftic measurement information will be transmitted from the central

office to the customer's premised via a Telegraph Grade (signal speed up to 150 baud) channel or a Voice Grade
channel (with data transmission) and received by customer-provided equipment,

{2) A line of traffic measurement information is defined as a pre-programmed configuration of the informational
characters in the format agreed upon by the customer and the Telephone Company.
3 The customer may inhibit the printing of the Circuit Assurance Report by use of a customer-provided control key

locaied at his premises. A Metallic Channel (signal speed up to 75 baud) between the customer's premises and the
Central Office is requircd at rates shown in the Special Services Tanff,

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

NOTES:

CENTREX OPTIONAL FEATURES(Cont'd)

8.3.12 CUSTOMER TRAFFIC RECORD FEATURE (CTRIF) (Cont’d)

Subsequent Additions, Changes and Rearrangements (Cont'd)

Nonrecurring
Charge

Change or rearrange priniout
time schedule, per occasion (1) $20.00

Addition of a circuit to Circuit
Assurance Report, per occasion 10.00

8.3.13 DIAL STATION CONFERENCE (DSC) (2)

The Dial Station Conlerence feature provides any equipped unrestricted station line or non data
link attendant line with the ability to establish a conference call of up to six partics (confereces)
including the originator. This feature is activated by dialing the DSC access code (only when
required) to scize the conference circuit. The conference is then established by placing the
appropriate number of calls and operating the switch-hook after each call is answered. At lcast
one Centrex station line of the system must remain a participant for the duration of the
conference call.

This feature is available to customers with Basic Centrex service or equivalent service.
The rates are as follows:

Product/Service Monthly
Charge Rate

Common Equipment for up to
6 conferees $200.00 £106.60

(0 This charge applics in licu of the product/service charge for each line of traffic measurement at half~hour or one
hour intervals when changing from one tine interval to the other.
(2) Customers served by digital technology may have conference arrangements with more than 6 conferees.
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES(Cont'd)

8.3.14 ABBREVIATED DIALING

This [cature cnables stations within a Centrex System to dial a code(s) to reach predesignated
station lines or internal facilities such as dial dictation equipment, paging, etc. Abbreviated
Dialing allows a station user to dial a mixture of differing length access codes to reach similar
or different facilities within the same Centrex system (Example: access code 42 and station
numbers 425 and 4256 may be used on the same system).

This feature is only available from a properly equipped ESS Central Office.
The rates are as follows:

Product/Service Monthly

_ Charge _Rate
Dialing Code, to add or change,

cach $150.00 $26.65

83.15 CUSTOMER CONTROLLED STATION RESTRICTION

This feature permits the customer to change the status of individual Centrex station lines or
groups of Centrex station lines to onc or any combination of the following types of call
restrictions.

- Incoming Call Restriction prevents individual or groups of sclected Centrex
station lincs from receiving any direct inward dialed calls, When activated, the
restricted calls can be routed to the Centrex attendant, a predetermined station
line, or to an optional recorded intercept announcement.

- QOutgoing Call Restriction prevents individual or groups of selected Centrex
station lines from completing a call outside the Centrex system. When
activated, restricted calls will be routed to a reorder tone.

- Station-to-Station Call Restriction prevents individual or groups of selected
Centrex station lines from receiving intercommunication calls within the
Centrex System. When activated, restricted calls are routed to the Centrex
Common intercept announcement.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.15 CUSTOMER CONTROLLED STATION RESTRICTION (Cont'd)

- Total Restriction prevents individual or groups of sclected Centrex Station lines
from making or receiving any calls. When activated, restricted calls are routed
to a reorder tone, to the atlendant, to an optional recorded intcreept
announcement or a predesignated station line as appropriate.

- Attendant Emergency Override allows the Centrex attendant to override the
incoming call restriction imposed upon a station,

Issued: March 18, 2002 Effective: March 19, 2002
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Director of Telecommuunications Sales
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES(Cont'd)
83.15 CUSTOMER CONTROLLED STATION RESTRICTION (Cont'd)
Stations to be restrictcd can be assigned to a minimum of one and a maximum of eight Linc
Configuration Packages (LCP). Each LCP consists of a prearranged combination of the various
restrictions as they arc to apply to selected stations or groups of stations. Only one LCP can be
in effect at any one time.
Customer-provided equipment is used for changes and to display or print the status of the lines.
Restrictions may also be changed from the attendant console or from designated Touch-Tone
Centrex Station Lines. This fcature also allows the Centrex attendant to override the termination
call restriction imposed upon a station.
Initial training of the customer in the use of the Customer Controlled Station Restriction feature
is included at no additional charge at the time the feature is installed. Any customer training
required after the initial training is at the option of the customer and a Subscquent Training
charge will be applicd.
Service
Product/Service ~ Monthly Establish-
Charge Rate ment Charge
Common Equipment, cach $1,000.00 $58.40 $1,100.00(1)
Station L.ine, arranged
for restriction, each 7.00 .60
Control Equipment for
each Centrex station line
or console arranged to
control station
restrictions, cach 60.00 2.15 -
Intercept Announcement
for Restrictions 2) (2) -
NOTES:
{1 Only applies once per customer Centrex System regardless of the number of Common Equipment(s) utilized.
{2) Use rates and charges for Delay Announcement (Standard and Custom) as provided under the Uniform Call
Distribution feature shown elsewhere in this Tariff,
Issucd; March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES(Cont'd)

8.3.15 CUSTOMER CONTROLLED STATION RESTRICTION (Cont'd)

Nonrecurring

Charge
Subsequent translation changes
additions or deletions to a Line
Configuration Package. cach occasion $200.00
Subsequent Customer Training charge
applies per cach occasion following
initial establishment of the system 50.00
Subsequent change of laceplate/trim
panel of Inquiry and Control Console,
cach occasion 50.00

8.3.16 SELECTIVE CUSTOMER CONTROL OF FACILITIES

This feature permits a customer to control access to a particular facility group (or
simulated facility group) through activation and deactivation of a customer-provided
key. One customer-provided key is associated with each facility group. All traffic,
regardless of the source, is denicd access to the affected facility group once Selected
Customer Control of Facilitics is activated. When the facility group is part of an
Automatic Route Selection pattern, calls will automatically route to the next facility
group in the routing pattern. If therc is no alternate route, the caller will receive a
reorder tone.

This feature 1s only available in a properly equipped ESS Central Office.

The rates arc as follows:

Service
Product/Service  Monthly Establish-
Charge Rate ment Charge
Common Equipment,
per system $200.00 $10.65 $350.00
Per Facility Group to which '
access 1s desired (1) 15.00 8.50 -

NOTE:
(1) Inaddition the Tari[T rates for one Mctallic Channel (signal speed up to 75 baud), measured between the location of
the customer-provided control key and the Centrex serving central office apply.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.16 SELECTIVI CUSTOMER CONTROL OF FACILITIES (Cont’d)
The rates are as follows: (Cont'd)
Non-Recurring
Charge
Subsequent additions or
changes, per occasion $120.00
8.3.17 FLEXIBLE INCOMING CALL RESTRICTION
This feature provides the ability to temporarily route incoming calls directed to selected Centrex
station lincs or group(s) of station lincs, to other station lines of the same system, the attendant
or to an optional recorded intercept announcement. This feature is activated by a customer-
provided control key located at the attendant position, at selected station(s), or other customer
designated locations.
The optional recorded announcement feature may not be used by the customer to store, play
back, and/or forward messages relating to the customer's internal business.
Fiexibie Incoming Call Restriction when activated, overrides all individual station line
terminating features of the stations being restricted.
This feature also provides attendant emergency override to allow an attendant to override the
termination restriction imposed upon a station.
This feature 1s only available from a properly equipped ESS Central Office.
Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.17 FLEXIBLLE INCOMING CALL RESTRICTION (Cont'd)

The rates are as follows:

Product/Service Monthly
Charge Rate
Common Equipment for each group
of stations, under the control
of a customer-provided key,
cach (1) $120.00 $10.65
Station line to be restricted, each (2) .60
Intercept Announcement for
Restriction 3) &3]
NOTES:
{1 In addition, the Tariff rates for one Metallic Channel (signal speed up to 75 baud}, measured between the location

of the customer-provided control key and the Centrex serving central office apply.
(2) Subsequent to the initial installation the Feature Processing Service Charge is applicable.

(3) Use rates and charges for Delay Announcement (Standard and Custom) as provided under the Uniform Call
Distribution feature shown elsewhere in this tariff.

Issued: March 18, 2002 Effective: March 19, 2002
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8.0

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.18. COMMON CENTREX ARRANGEMENT (CCA)

Common Centrex Arrangement (CCA) is an optional service arrangement which permits, a Centrex
Customer-of-Record (COR) to offer its Centrex usage and features for use by patrons located on the
same premiscs. CCA may be provided to one or more Centrex systems only when located on the same
premises.

CCA may only be provided to Centrex Customers-of-Record who have Basic Centrex Service arranged
for Measured Business Usage service. Patrons may have Basic or Centrex Service as offered in this
tariff arranged for either Flat or Measured Business Usage service.

Educational institutions and hospitals may be provided a CCA to connect the administration, students,
patients and employees. residing at the institution or hospital. Such service will be provided only at
locations which are designated by the institution or hospital and are acceptable to the Telephone
Company, in buildings or portions thereof which are under the institution's or hospital's ownership or
control.

The Telephone Company 1s not party to and assumes no responsibility for any contractual arrangement
between the COR and the CCA patrons.

CCA may be provided to one or more Centrex systems when served by the same Central Office
designation code. Requests for other system arrangements may be provided at the Telephone Company's
discretion with charges based on cost.

When a single Centrex system is provided for a CCA configuration:

- intercom dialing is permitted between CCA participants

- the subscriber to the CCA automatically becomes the Centrex COR and assumes responsibility for CCA
and payment of Centrex system and CCA rclated charges.

Where multiple Centrex systems are combined into one CCA configuration:
- intercom dialing between Centrex systems is permitted,

- one Centrex system subscriber must be designated Customer-of-Record and assume responsibility for
CCA and payment of CCA related charges,

- individual Centrex system identity, responsibility for payment of Centrex system charges, and responsibility
for contractual arrangements and control over the manner of participation in CCA remain with the Centrex
system's subscriber.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.18 COMMON CENTREX ARRANGEMENT (CCA) (Cont'd)

RATES:
Product/Service Monthly
Charge Rate
Common Centrex
Arrangement, cach (1) $1000.00 $104.00
(n Additions or deletions of lines to individual systems in the CCA arrangement will be

permitted at current Tariff rates. Charges based on cost will apply to any additions or
deletions of systems or system features to the CCA configurations.

8.3.19 CENTREX CUSTOMER CHANCE FEATURE (CCCF)
GENERAL DESCRIPTION

CCCF permits a CENTREX SERVICE customer to access a portion of the Centrex system
program to make certain requests for line and feature activations/deactivations, changes,
displays and verifications. Customer-provided equipment (terminal, printer, ete.) located on the
customner's premiscs is used to interact with CCCF.

a. Centrex Station Rearrangement {(CSR) customers’ CCCF requests to their Centrex
program are transmitted between the terminal and their serving Central Office via the
exchange network into a dedicated dial-up data port. Customers' access to the Centrex
program is unlimited in time and contention-free. The customers’ change requests are
executed on an immediate basis.

b. MACSTARY is a shared system and serves multiple Centrex customers. Customers'
requests to their Centrex program are transmitied between the terminal and the serving
Central Office via the exchange network on a dial-up/dial-back basis to a predetermined
telephone number. Centrex customers are permitted unlimited time on the system.
However, after a period of inactivity, the Telephone Company will discontinue
transmission.

*Registered Trademark of AT&T Technologies.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)
8.3 CENTREX OPTIONAL FEATURES (Cont'd)
8.3.19 CENTREX CUSTOMER CHANGE FEATURE (CCCF) {Cont'd)
PROVISIONS (CSR and MACSTAR)
Residence-rated patient/student lincs may be equipped for CCCF activate and deactivate
capability only.
If the Centrex system has the Electronic Tandem Switching (ETS) feature, all lines or group of
lines equipped for CCCF capability require a Facility Restriction Level (FRL) at rates and
charges shown in this Section of the Tariff.
A log on identification code will be assigned by the Telephone Company. The customer must
establish their own password. These codes are used to identify authorized uscrs. The customer is
solely responsible for the administration and security of their identification code and password.
The Telephone Company reserves the right to inhibit CCCF service in the cvent of a service
affecting condition to the Central Office or affiliated operating support system.
This service is only furnished from Central Offices where equipment nceded to provide this
service is available.
CSRONLY
CSR also requires that the customer subscribes to two dial tone line type facilities (one for the
CPE terminal and one for the Central Office dial-up data port). Appropriate tariff rates and
charges apply for these services,
All 'lincs of the Centrex system must be cquipped for CCCF capability with the cxception of the
following types of lines lor which CCCF cannot be provided:
- Lines associated with REAC®
- Lines in a multi-line hunt group
- Lincs terminated on the attendant position
- Lines cquipped with a special hardware configuration (c.g.. ground start, make busy or
stop hunt arrangements, registers, etc.)
BRegistered Trademark of Bell Atlantic Corporation.
Issued: March 18, 2002 Effective: March 19, 2002
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8.0

CENTREX SERVICE

CENTREX_SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.19 CENTREX CUSTOMER CHANGE FEATURE (CCCF) (Cont'd)

PROVISIONS (CSR AND MACSTAR) (Cont'd)

CSR ONLY (Cont'd)

During the time between the end of the customer input command and the beginning of cach line
of output, an acknowledgement (nod) is provided 1o assure the customer that the request is
being processcd. The customer must advise the Telephone Company to provide either:

1) terminal printout (Processing) , 2) terminal space-backspace, or 3} an audible
terminal arrangement. A customer requested mod” change can be accommodated on a
charge basis per occasion.

The customer has the option of requesting a greeting to confirm system access. Customer
requested greeting changes can be accomplished on a charge basis per occasion.

CSR subscribers are not permitted to change CLASS™ on Centrex features.

MACSTAR ONLY
MACSTAR requires that the customer subscribe to one dial tone line type facility for the dial
up/dial back arrangement. Appropriate tariff rates and charges apply for this service.

MACSTAR subscribers arc only permitied to change CLASS Feature Packages. Individually
subscribed CLASS features may not be added, changed, dropped or rearranged via MACSTAR.

If the Company equipment and/or facilitics can be adverscly affected by allowing customer
control of line configuration or options, those specific configurations or options will not be
customer changeable. All changes to lines will be governed by switch capabilities.

TRAINING

Initial training of two customer employees in the use of the feature is included at the time CCCF
is placed in service. Training of additional employces or customer requested training subsequent
to the initial training session, will be on an occasion basis,

Subscquent Soltware Administration of CCCF by the Telephone Company at the customer's
request will be charged on an occasion basis.

MService Mark of Bell Atlantic Corporation.

Issued: March 18, 2002 Effective: March 19, 2002

Issucd by: Joseph Polite, Jr.,
Dircctor of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110

DCOCONWM/RISIAS



SNiP Link, LLC

Telephone Pa P.U.C. No. 2
Original Page No. 166

8.0

Notes:

(1

(2)

(3)
4

(3)

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL

FEATURES (Cont'd)

8.3.19 CENTREX CUSTOMER CHANGE FE

RATES (1)
Product/Service
Charge
CCCE-CSR (2)
Common Equipment, per system $3000.00
CCCEF-MACSTAR (2)
Common Equipment, per system (3)
- 1-200 lines 900.00(4)
- 201 - 500 lines 900.00(4)
- 501 - 1500 lines 2200.00(4)
- 1501 lines and above 2200.00(4)
Subsequent Training/Software
Administration, per occasion 470.00(5)
Customer Requested 1D/Password
Greeting and/or “Nod” Change 130.00

ATURE (CCCF) (Cont'd)

Monthly
Rate

$425.00

107.00
160.00
22400
345.00

Full Product/Service Charges apply upon customer requested conversion to/from CSR/MACSTAR
where facilities in the Central Offices permit as determined by the Telephone Company.

Applies in addition to applicable Centrex Feature Processing Service Charge and Feature Change

Charge per linc as shown in this

tarift.

Common Equipment line size refers to the total number of lines per Centrex system.

The Product/Service Charge applics when CCCF is initially installed. The charge does not apply as
monthly rates change duc to growth.

Each occasion not to exceed two half-day scssions or eight hours total.

Issued: March 18, 2002
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CENTREX SERVICE

3.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.20 AUTOMATIC MESSAGE LINK (AML)

GENERAL DESCRIPTION

The Automatic Message Link (AML) feature enables customer-provided Voice Store and
Forward (VSF) and Simplificd Message Desk (SMD) systems to automatically interact and
connect with Centrex Service via a data-link.

Within the Centrex system, AML is identified as special multi-line hunt group(s) with a
dedicated link(s). Multi-ling hunt groups may sharc a data-link. The data-link terminates in a
customer-provided modem at the customer’s premises. This modem must conform to the
Electrical Industrics Association (EIA) standard RS232C interface requirements and must:

- operate in a half or full duplex, asynchronous mode,
- usc even parity error detection and standard ASCII code.

When a Centrex system is cquipped for AML and a call is placed to a Centrex line equipped
with Call Forwarding - Don't Answer, Busy Line and/or Variable and is subsequently
transferred to a customer's messaging system or a call is directly placed to a messaging system,
the data-link simultancously transmits the following information:

- the called numbecr,

- the type of Call Forwarding or direct call indication,

- the calling number, if within the Centrex system,

- the message system and message desk terminal numbers.

This information may then be used by the VSF system to activate a recorded announcement,
allow the caller to leave a2 message simply by speaking, and place and store the message in the
called party's "mailbox". This same information may be used by the live attendant on a SMD
system to identily the called party, provide unique, source-rclated responses to the caller, and
store the caller's message.

The customer-provided messaging system may be directly accessed to input new insiructions or
to rctricve messages. AML provides a message waiting indicator which can be activated, if
provided, by the messaging systcm.

Additional options available to the multi-line hunt group(s) of Centrex lines include but arc not
limited to Uniform Call Distribution, Qucuing, Recorded Announcements, Make Busy, at rates
specified in other Sections of this tarift.

[ssucd: March 18, 2002 Effective: March 19, 2002
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8.0

NOTE:

CENTREX SERVICE

CENTREX SYSTEM OFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8.3.20 AUTOMATIC MESSAGE LINK (AML) (Cont'd)

PROVISIONS

The customer has the responsibility for determining the quantity of Centrex lines in the multi-
linc hunt group(s) based on anticipated traffic and call handling capabilitics of the customer's
messaging system. The customer must contract for an adequate number of multi-line hunt group
lines and related customer-provided premiscs equipment to permit the usc of service without
injurious ctfect on general telephone service.

Premier Messaging Services Interface (PMSI) i1s available to Centrex customers at rates and
regulations as specified in this Company's Messaging Services Interface/Premier Messaging
Services Interface tarift.

RATES

Product/Service Monthly
__ Charge _Rate

Common Equipment
per data link (1) $3,000.00 $265.00

In addition, Special Services Tariff rates apply for at lcast one 3002 channel (for cach AML data link) to
the customer's modem from the central office and for the Centrex lines in the multi-line hunt group(s)
accessing the customer's messaging system. The number of 3002 channeis required is dependent upon
the customer's configuration.

A Feature Processing Service Charge applies when adding or deleting the message waiting indicator.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM QFFERINGS (Cont'd)

8.3

CENTREX OPTIONAL FEATURES (Cont'd)

8321 CENTREX CALL ARRANGEMENT

GENERAL

Centrex Call Management (CCM) is an optional feature arrangement which provides a detail
record of originating calls, placed by Centrex stations, attendants and compatible Special
Services users, over Foreign Exchange (FE) dial tone lines, WATS, compatible Special Services
and/or the Message Telecommunications Scrvice (MTS) toll nctwork. Summary records arc
provided on local calls and directory assistance calls placed over Centrex main station lines.

CCM offers customers three types of call detail:

Unrated Detail - The call detail is provided by originating station number and includes date,
time of day, calling number, called number, call duration.

Rated Dectail - In addition to the level of detail provided with the Unrated Detail, Rated Detail
will provide an estimated charge for originating calls. The rating will be based on standard
industry rating tables. Interexchange Carrier (IXC) identification and facility type utilized in
completing the call is also provided.

Managerial Reports Package - Managerial Reports provide customers with rated call detail in a
report [ormat. The standard reports package includes but 1s not hmited to the following:

- Call Summary Reports
- Call Ranking Reports
- Call Detail Reports

LOCAL USAGE DETAIL, OPTIONAL/STAND-ALONE FEATURE

Local Usage Detail (LUD) recording may be provided as an optional feature of CCM, MDR or
as a stand-alone feature. LUD is an arrangement which provides a detail record of measured
local, flat rated and metropolitan calls on a per station basis. The detail record includes the
calling station number, the called station number, date, time of day, length of call, call band,
time of day rate classilication, and amount of rate.

When provided as a Stand-Alone Feature the record of Local Usage Detail on the customer's
telephone bill is provided in two formats, magnetic tape and telephone bill.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT (Cont'd)
GENERAL (Cont'd)
PROVISIONS
Provision of detail records is not intended or represented to be provision of billing details. No
rating or other cost allocation function is furnished on a per message basis.
In order to identify the originating location of calls originated by compatible Private Linc users,
a station number must be assigned for the compatible Private Line Facility group. A maximum
of 24 digits can be recorded on the compatible Private Line facility detail record.
When provided with CCM the record of Local Usage Detail is provided in magnetic tape form
(bascd on standard Industry Tables) and/or on the paper reports basis. The magnetic tape form is
avatlable only to those customers who already subscribe to CCM. The magnetic tape is in the
tape density and format used by the Telephone Company Revenue Accounting Olfice
furnishing the tape(s). If a customer requests LUD details in magnetic tape form and/or paper
reports message charges for cach would apply.
LUD is not available for FX lines. LUD charges are applicable in addition to usage charges.
This feature is not provided on residence-rated student or patient lincs.
CCM Delail Records provided on mag tape or paper reports are available on a calendar month
basis only, and arc not available on a customer billing month basis.
CCM is offered only where facilities permit. Local Usage Detail is available where facilities
permit.
Call Detail Records arc provided where carrier record information is compatible with Centrex
Call Management formatting.
The customer must designate the services (described above) and the group or groups of facilitics
on which CCM is to be provided and CCM detail will be provided on all such services and
{acilities. The Telephone Company will not be responsible for, or liable to, the customer for
errors in detail which result from improper service or facility designations by the customer.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT (Cont'd)

PROVISIONS (Cont'd)

Customers must subscribe 1o this service for a minimum contract period of three (3) months,
When a CCM system is disconnected within the contract period, termination charges apply.
Termination charges will not apply for CCM systems moved to a location in the same or
different central office. Termination charges will be determined based on the monthly rate in
effect at the time the scrvice is disconnected and will be due for the remainder of the contract
period. These termination charges will be based on the monthly rate and not on the per message
rates. '

The customer will be charged for the number of call records processed.
Customers who sclect multiple options will be charged tor each of the options.

* * *

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.21 CENTREX CALL ARRANGEMENT (Cont'd)

SERVICE ESTABLISHMENT CHARGES AND MONTHLY RATES

Non-Recurring
Charge

Service Establishment Charge,

per Centrex system
2-200 line customers

201 and over

Monthly Mag Tape,
Unrated
Rated

Monthly Paper,

Managerial Reports Package

Weekly Mag Tape,

Unrated

Per Message,
Unrated - 1 to 100,000 messages -
over 100,000 messapes -
Rated - 1 to 100,000 messages -
over 100,000 messages -
Managerial Reports Packages -

1 to 100,000 messages -
over 100,000 messages -

$300.00
500.00

$46.00

$133.00

* * *

Monthly
Rate

$52.00
52.00

$0.01
$0.0050
30.015
$0.0075

$0.02
$0.0075
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8321 CENTREX CALL ARRANGEMENT (Cont'd)

PRODUCT/SERVICE CHARGES AND MONTHLY RATES

Product/Scrvice Monthly
_ Charge _Rate
Local Usage Detail (LUD)
with MDR or CCM
- Initial establishment of LUD
First station line
equipped for LUD $100.00 -
Additional station line
equipped for LUD, each 7.00 -
- Adding LUD to additional
station lines after the service
has been cstablished
First station line
equipped for LUD 100.00 -
Additional station line
equipped for LUD 7.00 -
Stand Alonc LUD (1)
- Stand alone LUD per message 02
on the telephone bill, each
NOTE:
(1 In addition to the per message charge, the LUD initial establishment charge is applicable.
[ssued: March 18, 2002 Effective: March 19, 2002

Issucd by: Joscph Polito, Ir.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

83.21

CENTREX CALL ARRANGEMENT (Cont'd)

NON-RECURRING CHARGES

Non-Recurring
Charges

Subsequent Additions and Changes

Subsequent to the initial CCM installation, this non-recurring charge applies when CCM is
added to one or more of the customer's facility groups and/or to change any options (1. e. ,
unrated to rated reports, etc.)

2-200 Lincs $75.00
201-and over 125.00

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD)

Centrex Automatic Call Distribution Service is a Centrex optional feature which
provides equitable distribution of large volumes of incoming calls to available call
answering positions of the customer (agent positions served by the system. The
switching function and distribution of calls is performed in a Telephone Company
central office. The Standard Features described in this taniff are included with this
service.

Centrex ACD Service can also provide an optional data stream of call events to a
compatible customer provided computer. The customer can use the computer to prepare
management information reports. This feature also enables the customer to reassign
agents to different ACD splits (groups) within the same Centrex ACD system and to
modily their ACD system parameters (i.c. Number of calls in queue) using various
customer changeable programmed instructions to the Centrex ACD system.

A Centrex ACD system consists of agent and supervisor positions that share common
central office equipment and a common ACD central office identification.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION {ACD) (Cont'd)

b. FEATURES

Standard Features

Abandoned Call Clearing

ACD Dircctory Number

Agent Key

Agent Log In/Log Out

Answer Agent

Answer Emergency

Automatic Overflow

Call Dclay Announcement

Call Source Identification

Call Supervisor

Call Transfer/Three Way Calling ta ACD
Called Number Display

Display Queue Status

LEmergency Alert

Incoming Call Queue

Make Set Busy

Multi-Stage Qucuc Status Display
Night Service

Night Service Control

Not Ready

Position Status Display

Qucue Slots (up to 30% of ACD positions)
Qucuc Status

Service Supervising

Zip Tone

Optional Features

Additional Secondary Directory Numbers
CompuCALL Data Stream

Management Information Data Stream

Qucue Slots (in excess of 30% of ACD positions)

Issued: March 18, 2002 Effective: March 19, 2002
[ssued by: Joseph Polito, Jr.
Director of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

c. FEATURE DEFINITIONS

Abandoned Call Clearing - provides for the removal of a call when a caller abandens
cither while in an agent queue or after the call is presented to an agent position.

ACD Directory Numbers - provides uniquc directory numbers used to receive incoming
ACD calls.

Agent Key - provides the supervisor with the capability to call a specific agent.

Agent Lop In/Log Out - allows the end user o assign a digital code to cach individual
member of an ACD group that would be used as an identification code.

Answer Agent - permits the supervisor to answer calls [rom agents.

Answer Emergency - supplies an emergency indication to a supervisor and optionally
an automatic conference when an agent activates an emergency key.

Automatic Overflow - allows the customer to specify both the maximum number of
calls that can be queued and a maximum anticipated waiting time before newly arriving
calls will be sent to a customer specified route instead of being placed in queuc.

Call Delay Announcement - provides announcements to callers such as the status of a
call (in queue, all positions busy, ctc.) when the delay cxceeds a customer specitied
threshold. This feature may not be used by the customer to store, playback, and/or
forward messages relating to the customer's internal business.

Call Source Identification - provides for the display of the origin identification of the
incoming call at the agent’s position.

Call Supervisor - allows the agent lo contact the supervisor quickly by depressing a
single button,

Call Transfer/Three Way Calling to ACD - allows the agent to transfer calls to another
ACD agent. Agents cquipped with this feature can also establish calls involving three or
more parties.

[ssued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

FEATURE DEFINITIONS (Cont'd)

Called Number Display - Providcs a display of the directory number dialed to agents
using scts with display.

CompuCALL Data Stream - The CompuCALL Data Stream feature provides raw call
processing and telephone network data to a customer-provided host computer system in
a format determined by the Telephone Company. Also, the CompuCALL Data Stream
feature provides customer-initiated call processing capability enabling customers to re-
direct or transfer incoming calls, and make outbound calls.

Display Qucue Status - allows a supervisor using a set with display to view the current
load status statistics for an ACD split {group).

Emergency Alert - allows the agent to immedialely conference a supervisor by
depressing a single button, The supervisor will also receive an indication that the agent
has an emergency.

Incoming Call Queue - allows incoming calls to be placed in a queuc when all agents

are busy.

Make Set busy - allows agents to make their positions not available to receive a new
ACD or non ACD call.

Management Information Data Stream - provides raw call processing data to a customer
provided management information system in a format determined by the Telephone
Company. Provides customer change (reconfiguration) capability enabling customers to
reconfigure their system parameters to handle incoming traffic loads.

Multi Stage Queue Status Display - atlows ACD agents and supervisors to quickly and
easily determine the length of time calls are held in queue before being answered.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd}

C.

FEATURE DEFINITIONS (Cont'd)

Night Service - allows the customer to route all new incoming calls to a customer
specified destination (a night announcement, another ACD group, an external directory
number, etc.). Night Announcements inform callers that the call cannot be completed
and to call back at a later time. Night Announcements may not be used by the customer
to store, play back, and/or forward messages relating to a customer's internal business.

Night Service Control - provides the ability to activate Night Service for onc or more
agent splits (groups) within the same customer system.

Not Ready - allows agents to make their positions not available to receive new ACD
calls. This allows agents to follow up on transactions without being interrupted by the
next call.

Position Status Display - provides basic management information and status of agent
positions to administrative personnel.

Quecue Slots - a central office facility whereby incoming calls are held waiting the
availability of an ACD position.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

FEATURE DEFINITIONS (Cont'd)

Queuc Status - audits incoming call queues to detect overflow. A customer indicator
remains on until the audit determines that the calls for that agent group have resumed
normal queuing.

Service Supervising - allows the supervisor to establish a listen only path to an agent
and incoming/outgoing call. Service Supervising shall be used by the customer only in
the ordinary course of its business for lawful business purposes to listen to non-personal
business calls, The customer shall notify its agents that Service Supervising has been
installed and that calls may be listened to by supervisory employees of the customer.

Customer must comply with all Federal and State laws and regulations applicable to use
of the Service Supervising feature. Customer shall indemnify, defend and hold harmless
Telephone Company and its agents, servants and employees, against any and all claims,
demands, liabilities, losses, judgements, fincs, penalties and expenses, arising out of or
resulting from the failure of Customer or its agents, servants or employees to comply
with Federal and State laws and regulations applicable to usc of the Service Supervising
feature. :

Zip Tonc - provides a short burst of tone sound to alert the agent that an incoming call
will be immediately connected.

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION {ACD) (Cont'd)

d. PROVISIONS

(N Centrex ACD is an optional feature of Centrex. Customers must provide
compatible premises equipment.

(2) Centrex ACD is available under various payment plan options. Multiple
payment plans per customer are permitted.

(3) Payment plans are available on a month to month basis or for periods of 12 to
306, or 37 to 60 months in either high up-front/low monthly or low up-front‘high
monthly options.

(4) The month to month minimum period is one month.

(5) A customer must subscribe to and maintain 2 minimum of ten ACD service
positions per Centrex ACD system.

(6) The price of Centrex ACD is varied based on the number of ACD service
positions. Prices are determined on a sliding scale. Prices for customers apply
1o all ACD service positions (agents, supervisors or other positions associated
with the ACD system) as the quantity of ACD positions pass defined price
discount levcls.

N Customers receive 30% queuing based on the total number of ACD service
positions. Additional queuing will be available at rates and charges specified in
this tariff.

8 Optional Centrex ACD featurcs are only available on a month to month basis.

9 If Centrex ACD customers under an existing payment plan contract move or

upgrade their service and retain the same or greater number of Centrex ACD
scrvice positions, Centrex ACD termination liability will not apply as long as
the customer signs and fulfills the terms of the new payment plan contract of
the same or greater duration. However, %he customer must still pay the non-
recurring charges applicable to the installation of the service. Centrex ACD
termination liability charges will apply to customers who tcrminate or
disconnect scrvice before cxpiration ol an existing payment plan contract or
who cancel a payment plan contract before expiration of its term.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd}

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

d.

PROVISIONS (Cont'd)

Centrex ACD termination charges will be determined as follows:

Average number of ACD service positions (based on a review of actual ACD service positions
in service on the sccond workday in February of each year) multiplied by the applicable
payment plan contract multiplied by 80% muitiplied by the remaining months of the payment
plan contract.

(10)

(1)

(12)

(13)

(14)

(15)

Minimum Line Requirement applies to ACD customers. In each month of the contract,
the customer must pay for no less than 85% of the largest number of ACD positions in
scrvice during the contract.

Suspension of Centrex ACD service is not permitted. If service is disconncected for
nonpayment, termination liability charges as deseribed in this tariff apply.

Centrex ACD Termination Liability charges do not apply for: 1) a change in the length
of the payment plan, provided the customer selects a new service period equal to or
longer than the former service period and for the same or greater number of Centrex
ACD service positions, or 2) for moves within the same central office serving arca.

Centrex Main Station Line Termination Liability applies for Centrex Main Station
Lines as stated in the appropriate sections of the Centrex tarifT.

Upon cxpiration of the payment plan contract period, customers may continue their
service with either a month to month or 12-36 month payment plan at the prevailing
monthly rate at that time. Customers choosing a 12-36 month extension must pay a onc-
time service continuation charge identified in this tarifT.

Nonrecurring- charges apply when converting from a month to month to a 12-36 or 37-
60 month payment plan.

Issucd: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

d.

(16)

(17)

(18)

(19

PROVISIONS (Cont'd)

The tollowing call status announcements are provided with basic Centrex ACD
service and are up to 15 seconds in length per announcement:

- 1 Initial Call Delay Announcement per Customer ACD system,

- 1 sccondary Call Delay Announcement per Customer ACD system,

- 1 Night Service Announcement per Customer ACD system.
Cancellation of a payment plan contracl is effective upon reccipt by the
Telephone Company of written notification from the customer 30 days prior to
cancellation, termination or disconnection. The customer agrecs to pay the
premature termination liability charges as specified in this tariff as if service

had been disconnected or terminated on the date such notification was received.,

Centrex ACD service requires special Central Office Equipment and will only
be provided where facilities permil.

Applicable tarift rates will apply for ail listed directory numbers associated
with this service,

[ssued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd}

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

€. RATES AND CHARGES

Centrex ACD is available under three different payment plans. The customer may
subscribe to ACD agent positions on a month to month basis, under a 'High Up-
Front/Low Monthly payment plan contract or a 'Low Up-Front/High Monthly' payment

plan contract.

Service agreements may be for 12 to 60 months with an option for continuation at the

end of the service agreement period.
Applicable rates are:
(1) Payment Plans

{(a) MONTH TO MONTH

Monthly
Rate
ACD Service
per agent position  $50.00

Product/Service

Charge

$150.00

(b) HIGH UP-FRONT/LOW MONTHLY OPTION

ACD Service
per agent position
Monthly Product/
Rate(] Service
Months 12-32 37-60) Charge
Up to 100 positions $10.00 $8.50 $600.00
up to 199 positions 9.75 8.35 600.00
up to 299 positions 9.50 8.15 600.00
up to 399 posilions 925 8.00 600.00
400 to 800 positions 9.00 7.75 . 600.00
NOTE:
(1) The rate tor the largest number of ACD agent positions in service per ACD system applies to all agent positions in

the customer's ACD system.

Issued: March 18, 2002
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]

CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION {ACD) (Cont'd)

e, RATES AND CHARGES (Cont'd)
N PAYMENT PLANS (Cont'd)

(c) LOW UP-FRONT/HIGH MONTHLY OPTION

ACD Service
per ACD position
Monthly Product/
Rate(! Service
Months 12-32 37-60 Charge
Up to 100 positions $27.00 326.00 $50.00
up to 199 positions 26.00  25.00 50.00
up to 299 positions 2500 2400 50.00
up to 399 positions 2400 23.00 50.00
More than 399 positions 23.00 2200 50.00

(2) CENTREX ACD OPTIONAL FEATURES

Monthly Product/Service
Rate Charge

Management Information
System, CompuCall Raw Data,
per ACD Link (2) $100.00 $200.00

NOTES:

(nH The rate for the largest number of ACD positions in service per ACD system applies to all ACD
positions in the customer's ACD system.

@) A suitable 9600 baud, full duplex channel as determined by the Telephone Company is required for this
service. Rates can be found in the appropriate section of the tariff,

[ssued: March 18, 2002 Effective: March 19, 2002
[ssucd by: Joseph Polito, Ir.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.22 CENTREX AUTOMATIC CALL DISTRIBUTION (ACD) (Cont'd)

NOTE:

C.

(2)

(3)

(4)

RATES AND CHARGES (Cont'd)

CENTREX ACD OPTIONAL FEATURES (Cont'd)

Monthly Product/Service
Rate Charge
Queue Slots (in excess
of 30% ol ACD positions),
per slot $3.00 $15.00
Additional Secondary
Directory Numbers, per
Numbcr (1) 3.00 25.00

SERVICE CONTINUATION - Upon expiration of an existing Centrex ACD
payment plan contract, the customer may add another 12-36 month term. The
following one-time charges will apply.

Product/Service
Charge
Extend an existing
payment plan for
an additional 12-36
months
Per System $100.00

A Feature Processing Scrvice charge as shown in this tariff will apply if the
customer requests the Telephone Company to rearrange or change ACD service
positions within the same Centrex ACD system.

n Not required for Secondary Members of a Multiple Appearance Directory Number (MADN) Group.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES {Cont'd)
8.3.23 LAST NUMBER REDIAL
The Last Number Redial feature enables subscribers to redial their last called number (up to 24
digits), by depressing a single key or by dialing an access code rather than the entire number.
The following rates will apply:
Product/Service Monthly
Charge Rate
Last Number Redial, per line equipped $15.00 $ .20
8.3.24 DIAL DICTATION ACCESS
Permits access to and control of customer-owned dictation equipment. The customer accesses a
dictation machine by dialing an access code assigned by the Telephone Company. After the
dictation machine is accessed, the customer controls the machine by dialing control digits.
The following rates will apply:
Product/Service Monthly
Charge Rate
Centrex Dial Dictation Interface
Circuit, each* $30.00 $22.55
* In addition a voice grade channel and, when the make busy option is requested, a metallic
channel is required.
Issucd: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

80  CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.25 CALL FORWARDING-BUSY LINE-OUTSIDE (1)

A fhixed arrangement which routes incoming calls to another specified line if the intended line 1s
in use. With this arrangement, more than one station line can (orward to a common station line.
Call Forwarding-Busy Linc-Outside is available only where facilities permit.

The following rates will apply:

Monthly
Rate

Call Forwarding-Busy
Line-Outside, per line

Call Forwarding-Busy
Line-Outside, per system (2)

Up to 20 station lines

21 to 50 station lines

51 to 100 station lines

101 to 500 station hines
More than 500 station lines

Product/Service
Charge

$ .06

72
1.60
3.65

25.60
66.60

Issued: March 1§, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.26 CALL FORWARDING-BUSY LINE AND DON"T ANSWER-QUTSIDE (1)

A fixed arrangement which routes incoming calls to another specified line. Lines arranged for
both Call Forwarding-Busy Line-Outside and Call Forwarding Don't Answer-Outside must
forward to the same designated line for both types of call forwarding. Call Forwarding-Busy
Line and Don't Answer-Outside is available where facilitics permit.

The following rates will apply:

Product/Service Monthly
Charge Ratc
Call Forwarding-Busy Line and
Don’t Answer-Outside, per line $.06
Call Forwarding-Busy Line and
Don’t Answer-Outside, per system (2)
Up to 20 station lines 12
21 to 50 station lines 1.60
51 to 100 station lines 3.65
101 to 500 station lines 25.60
More than 500 station lines 66.60
NOTES:
(hH The Feature Processing Charge applies for each service order required.
(2) Per System charges are based on the total number of lines in the system, not the number of lines
equipped with the feature.
Issued: March 18, 2002 LEffective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.27 CALL FORWARDING-DON'T ANSWER-QOUTSIDE (1)

A fixed arrangement which routes incoming calls to another specified line if the intended line is
unanswered, after approximately three ringing cycles. This feature is not provided on lines of a
UCD group with queuing. Call Forwarding-Don't Answer-Outside is available only where
facilities permit,

The following rates will apply:

Monthly Product/Service
Rate Charge
Call Forwarding-Don’t
Answer-Outside, per line $ .06
Call Forwarding-Don’t
Answer-Outside, per system (2)
Up to 20 station lines 72
21 to 50 station lincs 1.60
51 to 100 station lines 3.65
101 to 500 station lincs 25.60
More than 500 station lines 66.60
Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURES (Cont'd)

8.3.28 CALL TRANSFER-INDIVIDUAL ALL CALLS-QUTSIDE (1)

A station user may transfer any call to another station line of the system, the attendant or a
station line outside the system by operating the swiltch-hook and dialing the intended line. On
obsolete systems where All Calls is not provided, only DID calls can be transferred. Call-
Transfer-Individual-All Calls is available, per line, where facilities permit.

The following rates will apply:

Monthly Product/Service
Rate Charge
Call Transfer-Individual-
All Calls-Outside, per line $ .06
Call Transfer-Individual-
All Calls-Qutside, per system (2)
Up to 20 station lines 72
21 to 50 station lines 1.60
51 to 100 station lines 3.65
101 to 500 station lines 25.60
More than 500 station lines 66.60

8.3.29 SWITCHED REDIRECT SERVICE

This service is available to Centrex customers as an optional feature. See the taritt, for
regulations and rates.

NOTES:
(b The Feature Processing Charge applies for each scrvice order required.
(2) Per System charges are based on the total number ol lines in the system, not the number of lines

equipped with the feature.
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

83  CENTREX OPTIONAL FEATURES (Cont'd)

8.3.30 ROUTING CONTROL

Description

Routing Control
Routing Control directs Centrex-originated calls made to destinations outside the

Centrex System to alternative private or pubhic facilities to provide ctficiencies in traffic
handling. Up to three alternative roules, Primary Route, Alternate Route and Second
Alternate Route, may be specified by the customer.

Time-of-Day Routing

Time-of-Day Routing permits the preprogrammed sclection of the Primary Route,
Alternate Route.and Sccond Alternate Roulte to vary based on the time ol day or day of
week.

Example of a Routing Control Matrix

Destination | Time | Day | Default Primary | Alternate | 2nd AL
Route Route Route

466 1 A Block 1234 5678 2345
703974 2 B 3456 7890 9876
900 Rlock

TIME DAY

} 08:00-17:00 A M-F

2 09:00-12:00 BTU

Provisions

Routing Control
Routing Control is available on outgoing calls only.

The tratfic routing choices are provided by and the responsibility of the cusiomer.

Up to three alternative routes can be specified (or a call; the Primary Route, Alternate
Route and Second Alternate Route.

Time-of-day and day-of-weck varianccs in the Routing Control are provided by and are
the responsibility of the customer.
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.3 CENTREX OPTIONAL FEATURLES (Cont'd)

8.3.30 ROUTING CONTROL (Cont’d)

C. Rates
Product
Service Monthly
Charge Rate
1 to 49 Centrex Lines
month to month $500.00 $29.70
12-36 months 500.00 28.70
37-60 months 500.00 27.70
61-96 months 500.00 26.60
97-120 months 500.00 25.60
50 to 199 Centrex Lines
month to month 500.00 97.40
12-36 months 500.00 92.30
37-60 months 500.00 8§7.10
61-96 months 500.00 82.00
97-120 months 500.00 76.90
200 to 399 Centrex Lines
month to month 500.00 195.00
12-36 months 500.00 185.00
37-60 months 500.00 174.00
61-96 months 500.00 164.00
97-120 months 500.00 154.00
400 or more Centrex Lines
menth to month 500.00 410.00
12-36 months 500.00 385.00
37-60 months 500.00 359.00
61-96 months 500.00 333.00
97-120 months 500.00 308.00
Time-of-Day Routing 30.00 -
Additions, Changes and
Deletions to Routing Control
per Route 30.00 -
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8331

a.

GROUND START CENTREX SERVICE

Description

Ground Start-Provisioned Centrex Service is a method of signaling on customer lines in
which one side of the two-wire line (typically the "Ring" conductor of the Tip and
Ring) is momentarily grounded to obtain dial tone.

Provisions

Centrex lines with ground start provisioning will be provided in accordance with the
parameters stated in this tariff.

The Telephone Company assumcs no liability for the limitations of CPE cquipment-
feature signaling due to the operating and transmission factors for ground start
provisioning.

Ground start provistoning is offered where facilities permit.

All other applicable regulations for Centrex Service, as specified in this tanifT.

Rates

The following rates apply for Giround Start-Provisioned Centrex Service:

Product/Service Monthly
Charge Ratc
Ground Start Provisioning,
each Centrex line $5.00

For the associated Feature Processing Service Charge, see of this tariff,
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83  CENTREX OPTIONAL FEATURES (Cont'd)

8.3.32 CENTREX SPLIT BILLING

a. Description

Centrex Split Billing is an optional service which permits existing Centrex customers to
split their monthly Centrex bill into multiple bills for their existing Centrex lines. New
Centrex customers or existing Centrex customers adding additional lines, which are to
be billed separately, are not covered by this Supplement.

b. Rates

In addition to the applicable Rates and Charges in the tariff, the following rate applies
for Centrex Split Billing:

Product/
Service
Charge
Centrex Sphit Billing,
each separate bill rendered $100.00
Issucd: March 18, 2002 Effcctive: March 19, 2002
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8.3.33 CENTREX CUSTOMIER EDUCATION SERVICES

A, Description

Centrex Customer Education Services is a service available to any Centrex customer on
the use of their Centrex service at their premises.

B. Rate Schedule
Product/Service
Charge'
Centrex Customer Education Services ICB

Note 1: Rates to be established on a case-by-case basis to meet specified customer requirements.
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8.3.34 CENTREX ULTRA FORWARD!"

Al Description
Ultra Forward allows customers to activate, deactivale, or change s or her call
forwarding service from a remote location. This service is available only where
tacilities permit as determined by the Telephone Company.
B. Provisions
Centrex Ultra Forward provides Centrex customers with a remote access call
forwarding-vanable service. Centrex Ultra Forward can be accessed from any touch-
tonc or tone-signaling-capable telephone.
Customers dial a remole access dircctory number and are then guided by voice
messages to enter information such as their Centrex number equipped with the Centrex
Ultra Forward fecature, a Personal ldentilication Number (PIN) , and the number to
which calls will be forwarded.
Calls forwarded by this feature are subject to local or long distance message charges
and are the responsibility of the customer.
Transmission performance quality cannot be guarantecd on forwarded calls.
When Centrex Ultra Forward is active, it will override all other Telephone Company
central office based call forwarding services.
The remote access capability may cxperience occasional interruptions in scrvice. The
Telephone Company is not liable for damaged if for any reason, the service is
inopcrable.
C. Rates ¥
Product/Service Monthly
Charge® Rate
Centrex Ultra Forward per line $10.00 $6.00
Note:
(1) No charge il installed initially with the associated Centrex line.
(2) Centrex Feature Processing Charges do not apply.
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.4 CENTREX ALTERNATE SERVING WIRE CENTER

8.4.1

8.4.2

GENERAL

Alternate Serving Wire Center (ASWC) is an optional feature which provides a direct
transmission path (via a Fiber Optic IFeeder Cable) for Centrex Service between the
customer's designated premises and a serving wire center separate from the normal
SErving wire center.

TERMS AND CONDITIONS

a. The Telephone Company will designate the serving wire center to be used as
the alternate. The ASWC feature is available where contiguous wire center
serving areas with interconnecting fiber feeder routes exist. Where facilities are
not available, special construction rates may apply. Where service is available,
provisioning is based on a negotiated interval.

b. The rate for Alternate Serving Wire Center, as specified following, applies per

point of termination, and is in addition to the Station Line Rates and Charges
for each Centrex Line provided over the alternate path.

Example: Rate application for a Centrex service connecting a customer premises via ASWC.

SWC

ASWC &
CENTREX
SWITCH

-------- Normal Transmission Path

Alternate Transmission Path

Rate Elemients Appiicable Charges
I Centrex Station Line Monthly and nonrecurring
1 ASWC Monthly
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8.4 CENTREX ALTERNATE SERVING WIRIL: CENTER (Cont’d)

842 TERMS AND CONDITIONS (Cont'd)

c. The customer premises and the ASWC must be located in the serving territory
of the Telephone Company.

d. In addition to the limitation of availability bascd on interconnecting facilities,
all availability conditions for the underlying Centrex scrvice also apply.

c. All other terms and conditions of Centrex Service apply.

843 RATES FOR CENTREX ALTERNATE SERVING WIRE CENTER

a. Rate Provisions

(n All rates and charges for Local Exchange service are based on those of the
alternate serving wire center providing the Centrex service.

(2) All initial service establishment charges for Centrex service at the ASWC are
applicable.
3) The station milcage charge is based on the airlinc miles for each Centrex main

station line to the ASWC,

(4) ASWC must be ordered with groups of 24 Centrex lines through the first 96
lings. After 96 lines, additional service can be ordered in any quantity required.

(5) Any future additions, disconnects or changes may not result in less than 24
Centrex lines per group for a point of termination with 96 or less lines.

(6) When a customer requests that facilitics be routed via an ASWC to a Centrex in
a different wire center, applicable FX charges for the channel mileage from the
ASWC to the wire center providing the Centrex service apply.
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.4 CENTREX ALTERNATE SERVING WIRE CENTER (Cont’d)

843 RATES FOR CENTREX ALTERNATE SERVING WIRE CENTER (Cont'd)
b. Rates Monthly
Rates
Centrex C.O. Station Lines

- per point of termination

Up to 10 quarter miles (customer premises 10 ASWC)-

First 96 lincs
Each 24 line group $145.00

Over 96 lines
Each line 6.00

Over 10 guarter miles (customer premises to ASWC)

First 96 lincs

Each 24 line group 24.00
Over 96 lines
Each line 1.00
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE
85.1 GENERAL
Centrex Custom Package Service is Centrex Scrvice furnished from compatible electronic type
switching equipment located on-Telephone Company premises and. includes the facilities
necessary. for intercommunication between Centrex lines within the customer's system, [ocal
Exchange Service (access via assumed dial 191), direct in-dialing to Centrex lines,
identification and billing of outgoing long distance messages by linc number where such billing
is done by the Telephone Company, Touch- Tone Calling Service, and intercept to the man
listed number.
Centrex Custom Package Scrvice lines sharing a common intercom arrangement and a primary
Directory listing Will be considercd a Centrex Custom Package Scrvice System. A system must
have a minimum of two and may not excecd a maximum of thirty Centrex Custom Package
Service lines. Centrex Custom Package Service is classified as a business service and is offered
only as a complete service. The exchange access, intercommunication and features arc not
offered scparately.
8§52 PROVISIONS
l. Explanation of Terms
Primary Location
The primary location of each Centrex Custom Packagesystem is the area served by the
wire center in which the Centrex Custom Packagesystem's dial switching equipment is
located.
Sccondary Location
A secondary location is any location other than the primary location.
2. A Centrex Custom PackageService line includes the following features:
Call Reslrictions
Intercommunication
Speed Calling Short
Station Line Hunting
Three-Way Calling
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.2 PROVISIONS (Cont’d)

3. The following Cenirex features may be sclected by customers at their option for each of
their Centrex Custom Package lines for no additional charge:

Automatic Callback Calling

Call Forwarding - Busy Line - All Calls

Call Forwarding - Don't Answer - All Calls

Call Forwarding - Variable - All Calls (w/Reminder Ring) Call Pickup/Call
Hold

Call Transfer - Individual - All Calls,(Inside/Outside) Call Waiting Originating
Call Waiting Terminating (With Tonc Block)

Consultation Hold - All Calls

Direct Inward/Outward Dialing

Directed Cail Pickup with Barge [n or Non-Barge In

Distinctive Ringing

The features Call Transfer, Three - Way Calling, Call Forwarding Busy, Call
Forwarding Don't Answer, and Call Forwarding Variable may generate local,
intraLATA toll or long distance usage charges. [l generated, these charges are the
responsibility of the customer.
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8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.2

4.

PROVISIONS (Cont'd)

Centrex Custom PackageService customers may sclect one of the following line
arrangements for each of their Custom Packagelines:

Unrestricted

Long Distance Message Restriction

Fully Restricted (Intercommunication Only)
700/900/Audiotex Blocked (Originating)

Local Usape Options

Standard and. Valu-Pak local usage options, as described in Pa. P.U.C.Nos.-180A,
182A, 185B and 185C, are available with Centrex Custom PackageService. One local
usage package per Centrex Custom Packagemain station line is available, subject to a
maximum number of packages per system as stated below:

Maximum Number of
System Size Local Usage Packages Per System

Upto 20 Lines 15 (C)
21-30 Lines 30

Transfers from other Centrex Service

No Product/Service Charges will apply for existing lines and featurcs when a customer
¢lects to change from other Centrex Service and Electronic Service Package for Small
Business Customers {ESP-SB) to Centrex Custom PackageService providing they are
not moving and have completed any current revenue guarantees. Any current
termination liability applicable to the existing Centrex Service will apply.

Transmission Requirgments

A Ccentrex Custom Packagemain station line is loop start with a 300-400 Hz.
bandwidth. The transmission design objectives arc a maximum loop resistance of 1300
ohms and no more than 5 DBMS transmission loss at 1004 Hz. Transmission
requirements other than those specified may be available if facilities permit at rates
developed on an Individual Case Basis.
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852

9.

10.

PROVISIONS (Cont'd)

When a customer requests a new Centrex Custom Package Service system that requires
the instailation of additional outside plant or central office facilities and where, in the
judgement of the Telephone Company, it is practicable to provide such facilities, the
customer will be charged the cost of providing the necessary additional. facilities, in
addition to the standard rates and charges for Centrex Custom Package Service. The
costs for any additional facilities required will be computed on the incremental
difference between the costs of new facilities and the costs of existing facilities.

Incoming Toll Free Service Access Arrangement incoming calls on Toll Free Service
access lines can be terminated on a Centrex Custom Package Service System incoming
calls terminated in this manner may be transferred to other lines of the same Centrex
Custom Package Service System.

Off-Premises Lines

Centrex Custom Package Service lines can be provided at a scparate customer
premises. No mileage charges apply to different lines of the same Centrex Custom
Package Service system that are located at different premises but situated within the
same wire center serving area, However, 2000 and 2012 channel mileage charges apply
to different lines of the same Centrex Custom Package system located at difterent
premises and situated in different wire center serving areas.

Centrex Custom Package Optional Central office Featurcs

The featurcs may be available where Telephone Company facilities permit at the rates
specified in 8.5.3 following. Featurc descriptions and provisions are as specilied in this
tariff,

Optional Centrex Digital Features

Centrex Digital Service will be provided at the customer's option where the Centrex 1s
served from a compatible digital central office and where Telephone Company
facilities permit at the rates specified in 8.5.3 following. Centrex Digital feature
descriptions and provisions are as specified in this Section. Only those Centrex Digital
Features specified in 8.5.3 following will be available under Centrex Custom Package
service.
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852

13.

14,

15.

PROVISIONS (Cont'd)

Split Billing Arrangement
Split billing provides Centrex Custom Package customers with multiple bills for their
Centrex Custom Package lines.

Each individual billing number will be treated separately, and the line count will be
restarted on cach separate bill.

The same billing name, without variation, must appear on all separate bills.

Each location or individual billing number may have one or more Centrex Custom
Package lincs. The Centrex Custom Package system fails below two lines, it is no
longer considered a Centrex Custom Package system and must be converted to
Business Dial Tone Lines.

Only one free Directory listing will be provided per Centrex Custom Package system,
regardless of the numbers of individual billing numbers or number of bills.

Dircctory listings for separate, individual billing numbers will be charged at tariff rates.

I a 911 or other surcharge is applicable, it will be restarted on the basis of cach
separate bill.

Interexchange Carrier Plans may be associated with each separate, individual billed
account when requested by the customer. However, the accounts will not be bulked for
rating purposcs.

Custom_Package customers must contact the Telephone Company to request the
Anonymous Call Rejection (ACR) feature for Caller ID/Caller ID Deluxe Service.

Rewarding Connections

Centrex Custom Package with Rewarding Connections is an account level discount
plan available to Centrex customers who presubscribe all lines on an account to Bell
Atlantic' s IntraL ATA Toll Service. Rewarding Connections offers a discount off of the
Custom Package recurring monthly line rate.
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8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.2

15.

16.

PROVISIONS (Cont'd)

Rewarding Connections (Cont'd)
This is an account level discount plan. All numbers bilied to a  billing telephone
number (BTN) are considered an account. Provisioning and functions of Custom
Package 1s not altered in any way.

Customers must presubscribe all Custom Package and non-Custom Package lines on an
account to Bell Atlantic's IntraLATA Toll Service. If a customer should presubscribe
any hnc of their account to another IntraLATA toll carrier, the discount for all lines
will be discontinucd.

Customers with Rewarding Connections may add lines to their Custom Package system
and will reccive the same discount per line on the additional lines. Except as specitied
above, all other terms and conditions as specified in Section 2 for Centrex Custom
Package service preceding apply.

All other terms and conditions for Rewarding Connections apply.

Customer Satisfaction Guarantee

Customers subscribing to this Centrex Custom Package Service are entitled to a full
credit of any charges directly associated with the establishment of the service as well as
the monthly charges billed for the service, through the date of disconnect. In addition,
customers who are not satisfied with their Custom Package Service may have their
previous Bell Atlantic Service reinstalled, at no cost, in accordance with the following
terms and conditions:

The customer must request that the Telephone Company disconnect the service within
30 calendar days of installation,

Customers who had no previous service and subsequently elect to have their Custom
Package Scrvice disconnected will be converted by the Telephone Company to Bell
Atlantic Business Dial Tone Lines or Trunks at no cost to them. Customers will not be
permitted to convert to a service which has been "Grandfathered".
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8.5 CENTREX CUSTOM PACKAGE SERVICE

852 PROVISIONS (Cont'd)

16.

Customer Satisfaction Guarantee (Cont’d)

The refund of any charges dircctly associated with the establishment of the service or
monthly charges will be applied as a credit to the customer's bill.

Credit refunds will not be available for toll charges incurred, or on E911 and other like
surcharges,

Each customer will be entitied to a credit refund, one time per service.

The Customer Satisfaction Guarantce applics to the scrvice as a whole and. not the
individual features offered with this service.

The Customer Satisfaction Guarantce does not extend to any Customer Provided
Equipment (CPE) used in conjunction with this service, nor does it apply to Time and
Matenal charges incurred.

The Customer Satisfaction Guarantee does not apply to the installation of temporary
service,
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853

1.

RATES

Centrex Custom Package Service Lines, each

Exchange Access

Intercommunication Lines, cach
Primary/Secondary ++ Location
Restricted/Unrestricted

Total

Per
Month

$13.50

2.00
$22.50

The amount shown includes the applicable Interstate Centrex Line Cost Charge.

++ In addition, rates and charges as specitied for series 2000, type 2012 channels apply between the
Centrex Custom Package System’s serving wire center and the wire center serving the customer's
secondary location.
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8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.53 RATES (Cont'd)

2. Centrex Custom Package Optional Central Office Features®

Product/

Service Usage Monthly

Charge Charge Charge
(1) Call Block $10.00 $1.50
(2) Call Trace # $1.00
(3) Priority Call 10.00 - 1.50
{4) Repeat Call 10.00 1.50
(5) Return Call 10.00 1.50
(6) Select Forward 10.00 1.50

(7) Caller ID w/ Anonymous Call Rejection**

(a) When purchased without

the Feature Package 10.00 6.00
(b) When purchased with the
Feature Package 10.00 5.00

Caller 1D Deluxe/w/Anonymous Call Rejection®*

(a) When purchased without the

Feature Package 10.00 7.00
(b) When purchased with the
Feature Package 10.00 5.75

(8) Feature Package, includes Call Block, Priority Call. Repeat Call Return Call, and

Select Forward 10.00 4.00
{9) Ultra Forward 10.00 6.00
¥ The description and regulations for Caller ID/Cailer ID Deluxe, including blocking, can be found in this
tariff. Customers must contact the Telephone Company to request Anonymous Call Rejection as part of
Caller ID/Caller 1D Deluxe.
* Centrex feature processing charges do.not apply.
fid Per trace attempt successfully completed. Limit one activation per attempt,
+ Not applicable if installed imitially with the associated Custom Package line.
Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

8.5.3 RATES (Cont'd)

Product/

3. Dipital Non-button Set Features Service

(Non-electronic set) Charge
a.  Call Park $15.00 $.25
b.  Directed Call Park 15.00 25
c. Executive Busy Override 15.00 25
d. Last Number Redial. 15.00 25
e.  Non-button Set FFeature Package # 15.00 .50
4. Usage charges

6.

No local calling usage allowance is included in the Centrex Custom Package Message or
Mecasured rate schedule. Usage charges apply as specified in the Local Exchange Services
TarifT.

. Product/Service Charges

Product/Service Charges for Centrex Custom Package will be the same as those for Centrex
Service as specified in this Section.

No Product/Service Charges will apply for Centrex Custom Package Digital Features if
installed imtially with the Centrex Custom Package System. If installed subsequent to the
installation of the Centrex Custom Package System, the appropriate Product/Scrvice Charges
as specified in this Section apply.

The Feature Processing Service Charge, as described in this Section, applies to customer-
requested changes, 1.e., adding, dropping, changing, or rearranging features or existing

Centrex Custom Package lines.

Foreign Exchange Service

Rates and charges are as specified for Forcign Exchange Service.

o Centrex feature processing charges do not apply to Custom Package digital features.
+ Not applicable if installed initially with the associated Custom Package line.
# Includes Call Park, Directed Call Park, Exccutive Busy Override and Last Number Redial.

Issucd: March [8, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.5 CENTREX CUSTOM PACKAGE SERVICE (Cont’d)

853 RATES (Cont’d)

7. Participants in the Centrex Custom Package with Rewarding Connections plan will receive a
usage discount. In addition, Centrex Custom Package customers are eligible for the
following monthly recurring discounts per line:

Billed Revenue Per Line Discount
$0.00-5% 100.00 $0.00
$100.01 -$350.00 $1.50
$ 350.01 - % 500.00 $2.00
$ 500.01 - $1,000.00 $2.50
$1,000.01+ $3.50
Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Jr. :
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE

8.6.1 GENERAL

Centrex Flexibility 2000 1s a central office service available only to customers who arce served
by a compatible Central Office (CO) where adequate facilities are available. It consists of CO-
based control and switching equipment, which when used in conjunction with customer-
provided stations, offers access to the exchange network and intercommumication among
stations. Centrex Flexibility 2000 customers may sclect any of the following featurcs for their
Flexibility 2000 lines where facilities permit at no additional cost:

Automalic Callback Calling

Call Forwarding - Busy - All Calls or outside

Call Forwarding - Don't Answer Calls - All Calls or outside
Call Forwarding - Variable - All Calls w/Reminder Ring Call Hold
Call Park

Call Pick-up

Call Transfer All Calls or Inside

Call Waiting Originating

Call Waiting Terminating W/Tone Block

Conference Arrangement (1 - 6 Ports) (Per System)
Consultation Hold

Directed Call Park

Directed Call Pick-up w & w/o Barge-in

Distinctive Ringing

Executive Busy Override

Hunting (Scries Completion, Circular, and Multi-line)
[ntercept

Intercommunication

Last Number Redial

Linc Restrictions

Night Service

Multi-Path Call Forward (up to 5 Paths)

Music On Hold Interface

Speed Call - (Individual or Shared) (Short or Long) Three-way Calling
Touch-Tone Calling

Trunk Answer from Any Station

Uniform Cail Distribution w/Queuing

Issued: March 18, 2002 Effective: March 19, 2002
Issued by: Joseph Polito, Ir.
Dirvector of Telecommunications Sales
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 - CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2

REGULATIONS

Explanation of Terms
Customer Satisfaction Guarantice

Customer subscribing to Centrex Flexibility 2000 Scrvice arc entitled to a tull credit of
any charges directly associated with the estabhishment of the service and the monthly
charges billed for the service through the date of disconnect and may have their
previous service reinstalled, at no cost, if not satisfied with their Centrex Flexibility
2000 Service, in accordance with the following terms and conditions.

The guarantce applics to the service as a whole and not individual features olfered with
this service.

The customer is responsible for notifying the Company to disconnect the service within
thirty (30) calendar days of installation and may convert back to their previously
subscribed Bell Atlantic service if dissatisfied with their Flexibility 2000 service
within the thirty calendar days of the Customer Service Guarantee.

The refund of any charges directly associated with the establishment of service or
monthly charges will be appiicd as a credit on the customer’ s bill.

Each customer will be entitled to the credit one time per service.

The guarantee applies to the service as a whole and not the individual features offered
with this scrvice.

Credit refunds will not be available for toll charges-incurred or E911 or other like
surcharges.

The Customer Satisfaction Guarantce docs not extend to any Customer Provided
Equipment (CPE) used in conjunction with this service.

The Customer Satisfaction Guarantee does not apply to the installation of temporary
service.

If a customer elects to have their Flexibility 2000 Service disconnected under the terms
of this guarantee, and had no previous Bell Atlantic service, the Company will convert
the customer to Business Dial Tone

Lines at no cost to the customer, or they may receive a credit for the charges associated
with the establishment of the service. Customers will not be permitted to convert their
scrvice 10 a "Grandfathered” service.

Issued: March 13, 2002
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These terms and conditions apply to both month-to-month and contractual payment plan

customers.
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.0.2

2.

REGULATIONS (Cont’d)

Centrex Location

A Centrex location is defined herein as a physical premises ol the customer where
Centrex lines are located.

Centrex Flexibility 2000 System

A Centrex Flexibility 2000 system consists of the central office switching office
equipment and stations connected by Centrex lines (no less than 2) . A system includes
only thosc stations whose inward exchange and toll service is through the customer’s
main switching location via a single Central Office code (NNX).

Minirmum Line Requirement

Centrex Flexibility 2000 is provided in the following capacities per system.

Line Capacity Category  Minimum Linc Requirement

I 2
Ii 3l
11 76

Centrex Flexibility 2000 Service is offered only as a complete service. The exchange
access and intercommunication portions of the Centrex Flexibility 2000 Service lines are
not offered separately.

Local Usage Options

Standard and Valu-Pak local usage option arc available with Centrex Flexibility 2000
Service. One local, usage package per Centrex Flexibility 2000 main slation linc is
available, subject to a maximum number of packages per system as stated below:

Maximum Number of

Sysiem Size Local Usage Packages Per System
Up to 20 lines 10

21 to 100 lines 20

Over 100 lines 30 (C)

Issued: March 18, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

6.

9.

Pavment Options

A Centrex Flexibility 2000 customer may select either a month-to-month option or a
contract period which falls between a minimum of 12 months and a maximum of 120
months for the customer's total sysiem.

Centrex Flexibility 2000  payment options may be sclected by billing account number
within a customer’s system, except as otherwise stated in split billing arrangements.

Centrex Line and Revenue Guarantee

Centrex Flexibility 2000 lines arc subject co a one-month minimum billing. Centrex
Flexibility 2000 contractual agreements for service are subject to a monthly line guarantees
for the duration of the contract. The guarantee is based on 80% of the Centrex Flexibility
2000 lines in service at the time the contract is established. Should the customer fall below
the mimmum line guarantee or disconnect service during the contract period, the current
rate per line times the number of lines in deficit will be charged.

Changes to a higher Line Capacily Category in the Centrex Flexibility 2000 System

A customer may change to a higher line capacity category at the current rates designed for
the higher line capacity category, however, the customer will remain under the original
contract period.

Changes to a lower Line Capacily Category in the Centrex Flexibility 2000 System

A customer may change to a lower line capacity category at the current rates designated for
the lower category, however. the customer will remain under the original contract period
and the original mimimum line guarantces will apply throughout the original contract
period.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.0 CENTREX SYSTEM OFFERINGS (Cont'd)

8.6 CEN

TREX FLEXIBILITY 2000 SERVICE (Cont'd)

8.6.2

10.

11.

12.

13.

REGULATIONS (Cont’d)

Synchronizing Centrex Flexibility 2000_Service with other scrvice upgrades.

When a Centrex Flexibility 2000 customer with a payment option other than month-to-
month upgrades to another Bell Atlantic service of equal or greater revenuc value than
their Centrex Flexibility 2000  Service, the monthly line guarantee for the Centrex
Flexibility 2000 Service will not apply. The contract for the upgraded service must be of
the same or greater duration as the Centrex Flexibility 2000 contract and all nonrecurring
charges applicable to the installation of the new service apply.

Renewal Options and Request for Change in Contract Period

Prior to the expiration of an existing contract period, a customer may extend the contract
for another contract period without incurring termination liability charges. The new
contract will indicate the designated rates then in effect. The new contract period must be
a minimum of 12 months, or as long as the remaining months in the old agrecment,
whichever is greater, and contain at least as many lincs as the original contract. The
contract effective date will be the date the customer signs the new contract.

Transfer of Contractual Obligation

With the written permission of the Telephone Company, the obligation to pay the Centrex
Flexibility 2000 charges for the remainder of the contract period selected may be assigned
to another customer, provided there is no change of location, and the new customer is
assuming substantially all the assets of the former customer and agrees to pay all amounts
that would have bcen paid by the former customer, and the original customer remains
jointly and severably liable for any such amounts. A Transler Charge of $100.00 is
payable by the new customer.

Transfer from Other Centrex Service

When other Centrex Service is changed to Centrex Flexibility 2000 Service under a
comtractual payment period, the monthly revenue guarantec obligation stipulated in the
Telephone Company's applicable tariff may be waived and a new monthly line guarantee,
for the duration of the contract period selected, will be established under the Centrex
Flexibility 2000 plan.

Essued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont'd)

14.

15.

Transfer from Other Centrex Service (Cont'd)

The new contract period must be a minimum of 12 months or as long as the remaining
months in the old agreement, whichever in greater, and contain at least as many lings as
the original contract. No service charges except for the normal Service Order Charge
per-order and the one time Common Equipment Charge shall apply to existing Centrex
lines provided they are not moved or changed.

Disconnccts

There is no {ermination liability for customers who have clected the Centrex Flexibility
2000 month-to-month payment option, except that all Centrex Flexibility 2000
customers with this payment option are subject to a one month minimum revenue
guarantce.

When a Centrex Flexibility 2000  system under a contractual payment period, in
disconnected prior to the expiration of the contract, the termination liability, which is an
amount equal to the monthly linec guarantee mulitiplied by the number of unexpired
months in the line guarantee period, will-be billed.

Relocation
When the customer relocates to a different premises, the contractual obligation will
remain in affect. All rates and charges applicable to the Centrex Flexibility 2000 system

being relocated still apply.

Line Restrictions

Centrex Flexibility 2000 1100 customers may select onc of the following arrangemcents
for each of their Centrex Flexibility 2000 lines:

Unrestricted
Long Distance Message Restriction
Fully Restricted (Intercommunication Only) 700/900/Audiotax Blocked (Originating)*

*Non-recurring charges per local tarif apply.

Issucd: March 18, 2002
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

18.

Billing Management Services

Centrex Flexibility 2000 Service customers have available the following Billing
Management Services:

(A)

(B)

Billing Agency Code

A billing agency code is defined hercin as a cods arrangement used to provide
billing subtotals for individual agencies within a given customer's account. The
billing subtotal will appear as a single customer bill and may not be itemized as
separate. split billed accounts.

Split Billing Arrangement

Split billing provides Flexibility 2000 customers with multiple bills for their
Centrex Flexibility 2000 lines.

Each Individual billing number will be treated separately, and the line count
will be restarted on each separate bill,

The same billing name, without variation, must appear on all separate bills.

Each location or individual billing number, must have at least 1T Centrex
Flexibility 2000 line. However, if the Centrex Flexibility 2000 system falls
below 2 lines, It. will no longer be considered a Centrex Flexibility 2000
system, and will be converted to Business Dial Tone lines,

Only one free Directory listing will be provided Per Centrex Flexibility 2000
system, regardless of the number of individual billing numbers or number of
bills.

Ifa 911 or other surcharge in applicablce, it will be restarted on the basis of cach
separate bill.

Issued: March I8, 2002
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CENTREX SERVICE

8.0 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.0.2 REGULATIONS (Cont’d)

18. Billing Management Services (Cont'd)

(©

(D)

(E)

Split Billing Arrangement (Cont'd)

Interexchange Carricr Plans may be associated with each separate, individual
billed account when requested by the customer. However, the accounts will not
be bulked for rating purposcs.

Installment Billing

A customer who selects the month-to-month payment option may clect to
installment bill their nonrecurring charges up to six (6) months, Customers who
select a contract payment option may elect to installment bill their nonrecurring
charges up to twelve (12) months, but not leas than 2 months. Immediate
payment of all nonrecurring charges would be assessed if the customer should
disconnect their service prior to the and of the installment billing period. If the
nonrecurring charges are initially billed in full, the customer may not request a
rebilling in instaliments, installment billing is available on both initial and
subsequent activity, and the minimum amount billed on installment cannot be
less than $50.00.

Prepayment

The customer must have a contractual agreement and may prepay up to 100%
of the monthly charges contained in Customer’s Letter of Election.

The minimum monthly amount that can be prepaid is $200.00 per month per
Prepayment Agreement.

Customers can prepay at any time during their contract. however, customers
must prepay for a minimum of six (6) months.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

862 REGULATIONS (Cont'd)

18,

20.

21.

22.

Billing Management Services (Cont'd)

(B Prepayment (Cont'd)

Subscriber Line Charges arc not subject to prepayment. customers arc subject
to normal rate increascs.

Any customer who disconnects prior to the expiration of their contractual
agrecment shall have the Centrex termination charges deducted for the balance
of the prepaid amount and the remaining balance, if any, will be credited to the
bill. Termination charges in excess of the prepayment balance must still be paid
by the customer. Additionally, prepaid amounts will not be refunded.

Music On Hold Interface

The Music On Hold feature requires a customer-provided music source and rates and
charges for an appropriate central office line lo connect customer-provided equipment
to the Telephone Company.

Other Centrex Features and Capabilities

Except as otherwise specified herein, the regulations, rates and charges for Cenirex
Service and other Centrex capabilitics and features. as specified in this Informational
Tariff for Compctitive Services, apply.

Resale of Centrex Service to Resellers

This Centrex Flexibility 2000 Service in available for 'resale. The monthly recurring
and nonrecurring rates are based on the system size of the and user for all payment
aptions.

UCD Installation and Systcm Activity Charpes

Installation charges are not applicable to Uniform Call Distribution under Centrex
Flexibility 2000 . All System Activity charges associated with Uniform Call distribution
as specilied in this Informational Tariff for Competitive Services will apply.

Issued: March 18, 2002
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

23. Standard Line Features

Centrex Flexibility 2000 Standard Line Features will be provided only where adequate
facilitics permit.

The features Call Transfer, Three-Way Calling, Call Forwarding Busy, Call Forwarding
Don't Answer, Call Forwarding Vanable, and Conference Arrangement may generate
local, IntraLATA toll, or long distance usage charges. If generated, these charges are
the responsibility of the customer.

A Automatic Callback Calling. This feature permits an originating Centrex
Flexibility 2000 line user who attempts an intercommunication call to a busy
Centrex Flexibility 2000 line to automatically be connected to that line when
both called and calling lines become idle, by dialing an activation code.
Automatic Callback Calling will only operatc for intercommunication calls
between Flexibility 2000 lines of the same Flexibility 2000 system. This
feature can be cancelled by the originating station user dialing a deactivation
codc.

B. Call Forwarding - Busy Line - All- Calls or Outside. This feature can be
provisioned in one of two modes: "All calls", which handles calls {rom both
inside or outside the system, or "Outside", which handles calls from outside the
system only. It is a fixed arrangement which rouics incoming calls to another
specificd line, either inside or outside the system, if the intended line is in use,

C. Call Forwarding - Don't_Answer - All Calls or Qutside. This feature can be
provisioned in one of two modes: "All calls”, which handles calls from both
inside or outside the system, or "Qutside", which handles calls from outside the
system only. It is a fixed arrangement which routes incoming calls o another
specified line, cither inside or outside the system, if the intended line is
unanswered, after approximately three ringing cycles.

D. Call Forwarding - Variable - All Call w/Reminder Ring, This feature is an
arrangement which permits a station user to have incoming calls automatically
transferred to another line of the system, or to a line outside the system, for
temporary periods. The feature is activaled by dialing a code, followed by the
linec number to which calls are forwarded. The feature is deactivated by dialing
another code.

[ssucd: March 18, 2002 Effective: March 19, 2002
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont'd)

8.6.2 REGULATIONS (Cont’d)

23 Standard Line Features (Cont'd)

Reminder Ring,
Calls directed to a line in the call forward mode will receive a shortened ring
before the call i1s forwarded. This scrves as a reminder to station users that their
line is in a call forward mode,

E. Call Hold This feature is an arrangement which permits an in progress call to
be held for extended periods or in order that another incoming call on another
linc may be answered.

F. Call Park This featurc allows a Centrex Flexibility 2000 station user to park a
call against their own telephone number. The parked call can be retrieved from
any station by dialing the feature access cods for retrieval and the station line
number,

G. Call Pickup This feature is an arrangement which permits any line of a pickup
group to answer incoming calls intended for any other line of the same pickup
group.

. Call Transfer Inside & Outside Calls. This feature allows an established call to
be transferred te another line either within or outside the system,

L. Call Waiting This feature is an arrangement in which calls to lines of the
system which are in use, originated by lines so cquipped, are "announced' by a
short burst of tons audible only to the called party) and automatically completed
upon termination of the in-progress call, or If the in-progress call is placed an
Call Hold by the called party.

J. Call Waiting — Terminating w/Tone Block. This feature is an arrangement in
which all incoming calls an lines alrcady in use are announced, by a short burst
of tone (audible only to the called party) and automatically completed upon
termination of the in-progress call, or if the in-progress call is placed on hold.
Call Waiting - Terminating can be provided on Intragroup nods (calls
originated outside the system) or All Calls made (all intended calls). Call
Waiting may be temporarily dedicated prior to initiating a call or during a call
in-progress. The station uscr can deactivate Call Waiving by dialing & special
code. The Call Waiting will be automatically reactivated when the call or call
attempt in terminated.

Issued: March 18, 2002 Effective: March 19, 2002
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont'd)

8.0.2 REGULATIONS (Cont’d)

23. Standard Ling Features (Cont'd)

K.

Conference Arrangement (1 6-ports)- This feature allows line users to establish
conference connections up to six lines, including the originating line, by dialing
an assigned access code,

Consultation Hold — All Calls This feature allows A station user to placc on
hold an in-progress call by operation of the switchhook. The station uscr is
automatically returned to the original call upon completion of the second call.

Dirccted Call Park - This feature allows Centrex Flexibility 2000 station uscrs
to park a call against any Centrex Flexibility 2000 station number appearance.
Station users may be required to enter a sccurity code to retrieve the call if
desired.

Direct Call Pickup With and Without Barpe-in. This feature provides the ability
for a call directed to a station line to be answered by any other station user by
dialing a code number followed by the station line number. Only one of two
arrangements, per system arc permitled,

Barge-in, Il the call has already been answered, a burst of tone is applied to
alert the answering party of the impending presence of a third party. The third
party is then bridged into the existing connection.

Non- Barge-in, If the call has already been answered the station user who dialed
the access cods receives a busy tape.
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8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont'd)

23. Standard Line Features (Cont'd)

0.

P.

Executive Busy Override. This feature allows the station user to invoke an
override when encountering a busy condition. The station user gains access 1o
a busy station by flashing the switchhook on a non-button station and dialing a
feature code. A waming tonc is emitted and a three-way call is cstablished. The
station invoking override can then hang up and the prior conversation will
continue or flash the switchhook, dropping the third party from the
conversation.

Common _Intercept - Incoming exchange calls to unassigned and/or non-
working Centrex Flexibility 2000 lines will be intercepted by a standard
announcement which informs the calling party that the called number is not in
service. Intercommunication calls to unassigned Centrex Flexibility 2000 lines
will be intercepted by a standard central office recorded announcement for
Centrex system calls. This announcement will provide a common message that
the number is not in service with advice that the in-house directory should be
consulted.

Intercommunications (Intercom). Station-to-station dialing.  An arrangement
by which station sets on the sane Centrex system may communicate with cach
other by dialing a codc without application of message units charges.

Last Number Redjal. This feature enables a customer to redial the last called
number (up to 24 digits), by depressing a single button or by dialing an access
code rather than dialing the entirc number.
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23.

Standard Linc Features (Cont'd)

S.

Line Restrictions- There are four types of line arrangements which customers
may select for each of basic Centrex Flexibility 2000 lines.

Unrestricted - An arrangement that has no restrictions on either incoming or
outgoing calling,.

Long Distance Message Restriction - An arrangement which permits a Centrex
Flexibility 2000 line user to dial local service area calls but prevents the
origination all long distance calls. In addition, this arrangement is available
both with and without 'zero' dialing capability.

Fully Restricted- An arrangement that allows intercom only calling for the
Flexibility 2000 basic line user.

700/900/Audiotex Blocked (Originating) -- An arrangement which denies the
Flexibility 2000 basic line user the ability to make outgoing calls to 700/900/
Audiotex numbers.

Multipath- Call Forwarding(l - 5 paths), This featurc allow the station user to
forward simultaneous massages over one linc to a destination.

Music On Hold This featurc provides a continuous broadcast of music to
callers who are waiting for connection to a called party.

Night Service -- This feature allows the routing of calls normally directed to the
attendant to be directed to pre-selected lines within the customer group. This
feature is provided on a Call Forwarding - Fixed or Call Forwarding - Variable
basin.

Issued: March 18, 2002
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.2 REGULATIONS (Cont’d)

23. Standard Line Features (Cont'd)

W.

AA.

BB.

Speed Calhing Short (Individual). This feature allows the user to make
frequently dialed numbers by using a two digit code. A customer programmable
"short" list is provided per linc.

Speed Calling Long Distance. This feature allows the user to make frequently
dialed numbers by using a two digit code. A customer programmable "long” list
(30) 1s provided per line.

Speed Calling Short (Shared). This feature allows the customer to share the
same speed call short list with other station uscrs on the system.

Speed Calling Long (Shared). This feature allows the customer to share the
same speed call long list with other station uscrs on the system.

Station Line Hunting. Station lines may be arranged in groups so that a call to a
busy line in a group will be completed to another line in the group that is not
busy. Station line hunting can be provided in series completion, circular or
multiline arrangements.

Three Way Calling. This feature allows a station user to establish a 3-way
conference by holding any in-progress call, through operation of the
switchhook, and then dialing another call. By again operating the switchhook,
the station user can connect the two calls.

Touch-Tone - All lines in a Centrex Flexibility 2000 system are equipped for
Touch-Tone calling.

Trunk Answer Any Station. This [cature allows the station user to answer an
incoming exchange network call directed to the main listed number by any line
in the Centlrex system when the attendant position is in the "night" mode, via
the activation of a three digit code.

Uniform Call Distribution (UCD) w/Quecuing. This feature provides for the
uniform distribution of incoming calls, in order of their arrival, to telephone
lines arranged in a multiline hunt group.

Queuing (1 Queuc Slot) Allows the customer to receive more calls than the
multiline hunt group is designed to handle. This is accomplished by providing
the customer (at no cost) with one queuc slot,

Issued: March 18, 2002
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.62 REGULATIONS (Cont’d)

23. Standard Line Featurcs {Cont'd)

CC.  Distinctive Ringing. An arrangement which permits the station user to identify
the source of incoming calls by a unique ringing pattern.

24. Optional Featurcs

Centrex Flexibility 2000 Optional Features will be provided only where adequate
facihities permit.

A Additional Multi-Port Conference Arrangement. This feature allows line users
to establish conference connections in increments up to six lines, including the
originating line, by dialing an assigned access code.

B. Digital_Facilities Terminations. This fcature allows the connection of High
Capacity Digital Service to a Centrex. This arrangement converts a 1.544 Mbps
bitstream to 24 channels which terminate in a Centrex.

C. MultiPath_Call Forwarding {6+ paths). This fcature allows the station user to
forward simultaneous messages over one line to a destination.

D. Identa Ring. This feature allows the Centrex customer to have one or two
additional local numbers (dependent numbers) assigned to the line. Each will
have a distinctive ring pattern that is different from the ring pattern associated
with the main number assigned to the line. A dependent number is defined as
ah additional telephone number, serving off an Identa Ring master number,
which allows for incoming calls only. The origination of calls from this number
is not permitted.

E. Hot Line Service. This fecature allows for the automatic termination of an
intercommunication call to a preselected line without the originator dialing the
call.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE {Cont’d)

8.6.2 REGULATIONS (Cont'd)

25.

Rewarding Connections*

Centrex Flexibility 2000: with Rewarding Connections is an account level discount
plan available to Centrex customers who presubscribc to Telephone Company’s
IntraLATA Toll Service. Rewarding Connections offers a discount off of the Flexibility
2000 recurring monthly line rate.

This 1s an account level discount plan. All numbers billed to a billing telephone number
{BTN) are considered an account. Provisioning and functions of Flexibility 2000 are not
aliered in any way.

Customers must presubscribe all Flexibility 2000 and non-Flexibility 2000 lines within
an account 10 the Telephone Company for IntraLATA Toll Service. If a customer
should presubscribe any line to another IntralL ATA toll carrier, the discount for all lincs
will be discontinued.

The recurring line discount 1s limited to the first one hundred (100) Flexibility 2000
lines per account. Ail lines over the initial 100 are not cligible for the recurring line
discount.

Customers with Rewarding Connections may add lines to their Flexibility 2000 system
and will receive the same discount per line on the additional lines up to one hundred
(100) lines per account.

Except as specified above, all other terms and conditions as specified in Scction 2 for
Centrex Flexibility 2000 Service preceding apply.

[ssued: March 18, 2002
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8.6

CENTREX SERVICE

CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.3

RATES

One Time Common Equipment Charge

Product/Service Charge, per line

1. Centrex Flexibility 2000 Service Lines each+

Payment Options

Month-to ~Month
Exchange Access
Intercommunication Lines
Unrestricted/ Restricted
Total+

Exchange Access
Intercommunication Lines
Unrestricted/Restricted
Total+

Exchange Access
[ntercommunication Lines
Unrestricted/Restricted
Total+

12 - 36 Months

Exchange Access
Intcrcommunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercommunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercommunication Lines
Unrestricted/Restricted
Total+

Line Capacity
Category

11

I11

1

I

$50.00

$45.00

Per

Month

$12.50
13.50
26.00

$12.50
12.50
$25.00

$12.50
12.00
24.50

$12.50
10.50
23.00

$12.50
9.50
22.00

$12.50
9.00
21.50

-+ The amount shown includes the applicable [nlerstate Centrex Line Coat Charge.
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CENTREX SERVICE

8.0 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)
8.63 RATES (Cont’d)
1. Centrex Flexibility 2000 Service Lines. cach+
Line Capacity Per
Payment Options Category Month
37 - 84 Months
Exchange Access $12.50
Intercommunication Lines 9.50
Unrestricted/Restricted | 22.00
Total+
Exchange Access $12.50
Intercommunication Lines 8.50
Unrestricted/Restricted 11 $21.00
Total+
Exchange Access $12.50
Intercommunication Lines 8.00
Unrestricted/Restricted 111 20.50
Total+
84 - 120 Months
Exchange Access $12.50
Intercommunication Lincs 8.50
Unrestricted/Restricted I 21.00
Total+
Exchange Access $12.50
Intercommunication Lincs 7.50
Unrestricted/Restricted II 20.00
Total+
Exchange Access $12.50
Intercommunication Lines 7.00
Unrestricted/Restricted I11 $19.50

Total+

The amount shown includes the applicable Interstate Centrex Line Cost Charge as specified in the Telephone Companies’
Tarift F.C.C. No. 1.
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8.6

CENTREX SERVICE

CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.3

RATLES (Cont’d)

2. Intercommunication Lines with ISDN, each+
Line Capacity Per

Payment Options Category Maonth

Month-to-Month

Exchange Access $12.50

[htercommunication Lines 13.50

Unrestricted/Restricted | $26.00

Total+

Exchange Access $12.50

Intercommunication Lines 12.50

Unrestricted/Restricted Il $25.00

Total+

Exchange Access $12.50

Intercommunication Lines 12.00

Unrestricted/Restricted 111 $24.50

Total+

12 - 36 Months

Exchange Access $12.50

Intercommunication Lines 9.50

Unrestricted/Restricted [ 22.00

Totalt

Exchange Access $12.50

Interconimunication Lines 8.50

Unrestricted/Restricted It $21.00

Total+

Exchange Access $12.50

Intercommunication-Lines 8.00

Unrestricted/Restricied I11 $20.50

Total+

Issued: March I8, 2002
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8.6

CENTREX SERVICE

CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.3

RATES (Cont’d)

2. Intercommunication_Lines with I[SDN, cach:t (Cont'd)

37 - 84 Months

Exchange Access
[ntercommunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercommunication Lines
Unrestricted/Restricted
Total+

Exchange Access
Intercommunication Lincs
Unrestricted/Restricted
Total+

$12.50
8.50
I $21.00

$12.50
7.50
1l $20.00

$12.50
7.00
I 19.50

-+ The amount shown includes the applicable Interstate Centrex Line Cost Charge.
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.3 RATES (Cont’d)

2. Intercommunication Lines with ISDN, each (Cont'd)+

Line Capacity Per
Payment Options Category Month
84 - 120 Months
Exchange Access $12.50
Intercommunication Lines 9.50
Unrestricted/Restricted I 20.00
Total+
Exchange Access 12.50
[ntercommunication Lines 119.00
Unrestricted/Restricted It 25.00
Total+
Exchange Access $12.50
Intercommunication Lines 6.00
Unrestricted/Restricted 111 18.50
Total+
3. Optional Features Product/
service
Charge

A. Additional Multi-Port
Conference Bridge

per 6 Port Bridge $15.00 $28.00
Nonrecurring
Charge
B. Digital Facilitics

Termination, each $300.00 $300.00
+ The amount shown includes the applicable Interstate Centrex Line Cost Charyge.
[ssued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont'd)

8.6.3 RATES (Cont’d)

3 Optional Features (Cont'd)
Product/
Service Per
Charge Month
C. Multi-Path Call
Forwarding, per path
6+ paths $15.00 $5.00
D. Hot Line Service,
per line $15.00 § .85
E. Identa Ring,
per dependent number $15.00 $4.50
Issued: March 18, 2002 Effective: March 19, 2002
lIssued by: Joseph Polito, Jr.

Director of Telecommunications Sales
SNiP Link, LLC
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CENTREX SERVICE

8.6 CENTREX FLEXIBILITY 2000 SERVICE (Cont’d)

8.6.3 RATES (Cont'd)

4.  Product/Scrvice Charges
Product/Service charges for Centrex Flexibility 2000 will be the same as those for Centrex
Scrvice as specitied in this Tariff,

No Product/Service charge will apply for Centrex Flexibility 2000 optional features if
installed initially with the Centrex Flexibility 2000 system. If installed subsequent to the
installation of the Centrex Flexibility 2000 system, the appropnate Product/Service order
charges as specified will apply.

No service charge will apply for Centrex Flexibility 2000 Billing Management Services for
Split Billing if installed initially with the Centrex' Flexibility 2000 system. If a Split Billed
account is instilled subscquent to the installation of the Centrex Flexibility 2000 system, a
one-time nonrecurring charge of $100.00 applies.

The Feature Processing Service Charge, as described in Section 2 of this tariff, applies to
customer-requested changes, i.e., adding, dropping, changing, or rearranging features on
existing Centrex Flexibility 2000 lines.

5. Participants in the Centrex Flexibility 2000 with Rewarding Connections plan will receive a
usage discount. In addition, Centrex Flexibility 2000 customers are cligible for the
following recurring monthly discounts per line:

Billed Revenue Per Line Discount
$0.00 - $100.00 $0.00
$100.01 - $350.00 $1.50
$350.01 - $500.00 $2.00
$500.01 - $1000.00 $2.50
$1000.01 $3.50
Issued: March 18, 2002 Effective: March 19, 2002
Issucd by: Joseph Polito, Jr.
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICLE

8.7.1

Customers who upgrade their service to Digital Centrex Service technology must pay the applicabie
nonrecurring charges for the installation of the upgraded service. Customers whose present central
office is upgraded to a Digital Central Officc will not be liable for nonrccurring charges for
reinstallation of their Centrex service in connection with the Central Office upgrade.

Digital Centrex Service is comprised of the following enhanced features and feature groups and will be
provided at the customer's option where facilities and appropriate digital technology are available.

8.7.2

ENHANCED STATION SERVICE

1. Provisions

All rates and charges for Digital Centrex Service are in addition to the rates and charges for all
other applicable features and services shown in other sections of this Informational Tarift.

Station ling features may be selected individually or as a feature package on a per line basis. All
rates for these features are in addition to the Centrex main station line rate.

Feature availability is dependent on the type of station cquipment provided by the customer. No
credit is given on the package rale for features that are not applicable to the customer's station
equipment or are not selected by the customer.

The package rate includes one of each featurc. Should the customer require additional
appearances of some features, these fecatures must be selected on an individual basis.

Electronic Business Sets and Business Sets with Display Capability (Business/Display Sets)
require special hardware in the central office. This hardware (interconneet) provides both the
voice signals and feature control signaling information simultaneously on a single pair of wires
using two separate frequency bands. Business/Display Set Interconnect does not provide ISDN
clectronic set service.

Customers with Business/Display scts must provide in writing the information required by the
Telephone Company to perform the necessary sofiware changes associated with user-defined
keys.

Issued: March 18, 2002 Effective: March 19, 2002

Issued by: Joseph Polito, Ir.
Director of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110

DCOCONWM/RLSLILE




SNiP Link, LLC

Telephone Pa PU.C, No, 2
Original Page No. 237

CENTREX SERVICE

8.7 INGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION SERVICE (Cont’d)

2.

Description of Service

(A)

(B)

Business Set Interconnect - allows a customer-provided digital compatible
electronic telephone set (not ISDN} to work with digital central office
swilching equipment. Software assignable keys and modular add-on units allow
users to customize the set with the features that best suit their particular needs.

Display Set-Interconnect - Allows a customer-provided digital compatible
electronic telephone set with display unit {not ISDN) to operate with digital
central oltice switching equipment. Software assignable keys and modular add-
on units allow users to customize the set with the features that best suit their
particular needs.

The following Display Features arc included as part of the Display Set
Interconnect, where compatible with customer-provided equipment and when
associated features have been selected.

Display Features

Blind Transfer Recall Identification

Call Park Recall Identification

Call Forward Display

Display Called Number

Display Calling Number

Feature Display

Description_of Display Features - (Available only on Business Sets with Display
capability and are included with the Display Set Service)

(A)

(B}
()

(D)

Blind Transfer Recall Identification - An alphanumeric message providing the
intra-Centrex user group calling party's dircctory number on the top line of the
display and a Blind Transfer Recall message on the lower line of the display.

Associated feature: Blind Transfer Recall, which is a System feature.

Call Park Recall Identification - The user is alerted that a call is parked against
his/her number by a flashing directory number key and the display of a recall
message. If the Distinctive Ringing option is assigned to the customer group,
the call will have a distinctive ring. If the set uses a PRK/DCPK key, the key
will also flash to indicate a recalled Call Park.

Associated features:  Call Park or Directed Call Park, which are Station
features, and Call Park Recall Identification, which is a System feature,

[ssued: March 18, 2002
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CENTREX SERVICE

8.7 RIGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION FEATURES (Cont’d)

3.

Description of Display Features (Cont’d)

(E)

(F)

(@)

(H)

Call Forward Display - Displays both the intra-Centrex user group caller's
iclephone number and the number being called.

Display Called Number - On a business sct equipped with the optional 32-
character alphanumeric LCD, the Display Calied Number feature provides the
user with visual feedback concerning the called number during the origination,
termination, programming and feature-activation operations. The upper line of
the display reflects the condition of the call and the lower line of the two-line
display displays the digits as they arc dialed.

Display Calling Number - When a incoming call is received, this feature
provides the Business Set user with visual feedback concerning the calling
number. Only intra-Centrex user group calls will be displayed.

Feature Display - For the uscr of a business set cquipped with the 32-character
display, provides a visual display of user entered data and intra-Centrex user
group incoming call information during the use of other Centrex features.

Issued: March 18, 2002
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE {Cont'd)

8.7.2

[ENHANCED STATION SERVICE (Cont'd)

Business/Display-Set Features

Automatic Answerback

Automatic Dial Line

Automatic Line

Calt Park

Call Waiting Ringback

Directed Call Park

Executive Busy Override with Exempt Option
Group Intercom

Intercom

Key Short Hunt

Last Number Redial

Last Number Redial — Set

Make Set Busy

Make Sct Busy Except Group Intercom
Originating/Terminating Line Seleet

Query Busy Station

Station Message Waiting with Call Request Option

Basic Set Featurcs

Call Park

Dirccted Call Park

fixecutive Busy Override

Last Number Redial

Station Message Waiting with Stutter Tone
Station Message Waiting with Associated Lamp
Call Waiting Ringback

Issued: March 18, 2002

Issued by: Joseph Polito, Jr.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES

Automatic Answerback - (Available only on Business/Display Sets) - Allows incoming calls to
the primary number of the set to be automatically answered afier four seconds. Conversation
takes place through a hands-free unit. When the calling party hangs up, the call is automatically
disconnected.

Automatic Dial Line - (Available only on Business/Display Sets) - Allows a station user to call
a frequently dialed number by pressing the assigned feature key. Although the feature is
assigned to the key through the Service Order system, the user is permitlted to change the
assigned number stored against the feature key.

Automatic Ling - Automatic connection between a calling station that goes off-hook and a
predetermined location. The calling station does not receive dial tone. Also available as a
feature key on a Business/Display set.

Call Park - Allows a Centrex station uscr to park calls against its own directory number. The
parked calls can be retrieved from any station by dialing the feature access code for retrieval
and the station line number against which the calls are parked.

Call Wailing Ringback - Intra-Centrex_Only - Certain conditions such as another call already
waiting or when the called station has activated Call Forwarding prevent a called party with the
Call Waiting Terminating feature from getting a Call Waiting tone. The Call Waiting Ringback
feature will allow the caller to hear a distinctive ringing if the called party is hearing the Call
Waiting tone. This allows the caller o decide whether or not to wait for the called party to
answer. Available only in CLASS equipped central offices.

Directed Call Park - Allows Business/Display Sets and other Centrex stations to park a call
against any Centrex station directory number appearance. Stations may be required to enter a
security code to retrieve the call if desired.

Exccutive Busy Override (EBQO) - Specifies that the line can invoke an override when
encounlering a busy station. The station user gains access to a busy station by flashing the
switchhook on a basic sct and dialing a feature code or pressing the EBO button on the
Business/Display sct. A warning lone is emitted and a three-way call connection is cstablished.
The station invoking override can then hang up, allowing the prior conversation 1o continue.
The station may also drop the third party from the connection, by flashing the switchhook or
pressing the EBO button a sccond time.

Issued: March 18, 2002 Eftective: March 19, 2002
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

872

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES (Cont'd)

Exccutive Busy Override (EBQO) (Cont'd)

Executive Busy Override shall be used only in the ordinary course of business for lawful
business purposes by the customer or persons authorized by the customer. A person using
Executive Busy Override shall upon being connected to a call immediately notify the other
parties Lo the call that he has been connected to the call. If any other party to the call states that
he objects to the person using Executive Busy Override being connected to the call, the person
using Exccutive Busy Override shall immediately terminate his connection to the call.

The customer shall notify its agents, servants and employecs and other persons placing calls
from stations on its Centrex System that Executive Busy Override has been installed and that
calls may be accessed by another station.

The customer and other persons using Executive Busy Override must comply with alf Federal
and State laws and regulations applicable to use of Executive Busy Override. The customer
shall indemnify, defend and hold harmless Telephone Company and its agents, servants and
employees, against any and all claims, demands, liabilities, losses, judgements, fines, penalties
and cxpenses, arising out of or resulting from the failure of the customer, its agents, servants or
employces, or other persons using Exccutive Busy Override, to comply with Federal and State
laws and regulations applicable to use of Executive Busy Override.

Qverride Exempt (EBX) - An option of EBO that specifies that the line cannot have override
activated against it

Group Intercom - (Available only on Business/Display Sets) Enables a business set user to
access a member of a predesignated subgroup by using abbreviated dialing. The call will
terminate on the Group Intercom button on the dialed station. Groups may have a maximum of
either 10 members, 100 members, or 1000 members. A business set may be a member of more
than one group; however, each group must be represented by its own feature key. Group
Intercom arrangements may be comprised of Basic sets and Business/Display scts. The Group
Intercom rate applics only when this feature appears on Business/ Display sets,

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.7 DIGITAIL CENTREX SERVICE (Cont’d)

872

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES (Cont'd)

Intercom -- (Available only on Business/Display -Sets) - Allows a business set user to directly
terminate on a predesignated telephone by depressing an access key.

If no directory numbers are active on the set, audible ringing is given. The called party may
choose to answer by pressing the Intercom key or, after a two-second delay, an automatic
connection i1s made. If any numbers are active, a tone is given in place of ringing, and no
automaltic connection is made.

Last Number Redial - Enables a subscriber to redial the last called number (up to 24 digits) by
depressing a single key or by dialing an access code rather than the entire number.

Last Number Redial - Set - (Available only on Business/Display Sets) Enables a customer with
multiple buttons to customize his set for use with Last Number Redial. Customers may elect to
redial calls unanswered received on specific buttons or may elect to redial the last incoming
unanswered call, regardless of the button which carried the call. A business sct may choose to
have this feature, instead of Last Mumber Redial, that redials the last called number from any
directory number on the set.

Make Set Busy - Allows dircctory number appearances to be made busy to incoming calls. The
made-busy set is still able to originate calls from any directory number appearance on the set or
program featurcs. Multiple Appearance Directory Number group members and Call
Termination features, such as Call Waiting, Camp On and Busy Override, will not be made
busy.

Make Set Busy Except Group Intercom - (Available only on Business/ Display Sets) - Allows
the business set user to continue to receive Group Intercom calls over the speaker when the
Make Set Busy feature 1s activated. Without this feature, Group Intercom calls receive a busy
tone or other designated treatment (such as Call Forwarding).

Originating/Terminating Line Selcet - (Available only on Business/ Display Sets) - Allows line
sclection options for originating and terminating calls. No line sclection requires the user to
manually select the originating or lerminating hine,
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8.7

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

§.7.2

ENHANCED STATION SERVICE (Cont'd)

DESCRIPTION OF BUSINESS/DISPLAY SET FEATURES (Cont'd)

Originating Line - User may choose Idle Line Sclect, which automatically connects the user to
an idle line when the handset is lifted.

Terminating Line - User may choose Incoming Call Sclect which automatically connects the
user to the line receiving an incoming call when the handset is lified.

Query Busy Station - (Available only on Business/Display Sets) - Allows the busy/idle status of
a sct to be monitored, and the querying sct alerted when that set becomes idle. The monitored
sct can be a business sct or a basic sct. Groups of up to 128 business sets can query the status of
one designated station. Up to eight simultaneous requests may be made to monitor the same
station. When the station becomes idle, the lamp associated with the Query Busy Station key
will flash, and an optional buzz tone-may be provided.

Key Short Hunt - (Available only on Business/Display Sets) - Permits incoming calils 1o a
station to hunt over the dircclory number appearances on that station in search of an idle
appearance on which to terminate. The appearances may be either standard directory numbers
or MADN'S, and can include all or a subset of the numbers.

Station Messape-Waiting - Permits a Centrex station user to dial a code to retrieve messages
from a message center. The message center may be either an Attendant Console or a designated
Business Set that has the Attendant Message Waiting feature.

An illuminated lamp on a customer-provided telephone sel, a lamp associated with the Message
Waiting key on a business sect, or stutter dial tone is activated by the message center to indicate
that therc is a message for the station user.

The Station Message Waiting feature will also provide the Call Request optional feature at no
additional charge.

Call Request - An option of Station Message Waiting that allows a station user to request a
rcturn call from another station. If a calling station (A) reaches an idle station (B) that doesn't
answer, station A can activate the Call Request feature by flashing the switchhook and dialing
the Call Request feature activation code. Station A will then hear a confirmation tone,
indicating that the request is queued for station B. Station B reccives a Call Request indication
by means of the message waiting lamp or they hear a stutter dial tone when the handset is lifted.
Station B dials the Call Request Retrieval feature code and Station A is then rung back.
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8.7

NOTES:
(1)

(2)
(3)

CENTREX SERVICE

DIGITAL CENTREX SERVICE (Cont’d)

8.7.2

ENHANCED STATION SERVICE (Cont'd)

RATES

Business/Display Sct

Business Set Interconnect, per Business

Set(1)(2)

Display Sct Interconnect per Display Set (1)(2)

(Includes Display Features where availabie
at no additional charge)

Busincss/Display Sct Featurcs, cach:

Automatic Answerback

Automatic Dial

Automatic Linc

Call Park

Call Wailing Ringback (3)

Directed Call Park

Exccutive Busy Override with Exempt
Option

Group Intercom

Intercom

Key Short Hunt

Last Number Redial

Last Number Redial/Set

Make Set Busy

Make Set Busy Except Group Intercom

Orig/Term Line Select

Query Busy Station

Station Message Waiting

Business/Display Set Feature Package:

Product/Service Monthly

Charge Rate
$35.00 $2.60
$35.00 $3.60
$15.00 $.26
15.00 26
15.00 26
15.00 26
15.00 26
15.00 .26
15.00 26
15.00 26
15.00 26
15.00 26
15.00 206
15.00 .26
15.00 26
15.00 26
15.00 20
15.00 .26
15.00 1.30
$75.00 $2.30

The monthly charges for Business Sct and Display Set Interconnect are discounted and available for prepayment
for customers with Provision 1 and I Pricing Options.

The Interconnect rate does not include Business/Display Scts.
Requires Distinctive Ringing and Call Waiting Ternunating features.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.72 ENHANCED STATION SERVICE (Cont'd)

RATES (Cont'd)
Business/Display Set (Cont'd)

Product/Service Monthly

Charge Rate
Additional Features:
Business Set as a Message Waiting Center $28.00 $15.40
Special Work charges;
Adding Display service to existing Business 20.00
Set service
Changing from Business Set service to 30.00
Centrex main station line service
Changing the central office software 10.00
associated with feature/station access keys
(per key)
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.2 ENHANCED STATION SERVICE (Cont'd)

RATES (Cont'd)

Business/Display Set (Cont'd)
Product/Service Monthly

~ Charge Rate
Basic Set Features, cach:
Call Park $15.00 $.26
Directed Call Park 15.00 26
Exccutive Busy Override with Exempt 15.00 20
Option
Last Number Redial 15.00 26
Station Message Waiting with Stutter Tone 15.00 1.30
Call Waiting Ringback(l) 15.00 26
Basic Sct Feature Package:(2) 35.00 1.80
Additional Features:
Automatic Line 15.00 26
Station Message Waiting with Associated 15.00 2.55
Lamp(3)
Station Message Waiting with Associated 15.00 3.75
Lamp (scparate from above Feature
Package)
NOTES:
(1) Requires Distinctive Ringing and Call Waiting Terminating features.
(2) The monthly amount for the Basic Set Feature Package is discounted and prepayment options are available for
customers with Provision [ and Il Pricing Options.
(3) May only be used in place of Station Message Waiting with Stutter Tone as part of the Feature Package. Monthly

rate applies in addition to Feature Package rate. Nonrecurring charge does not apply when ordering Feature
Package at the same time on the same line.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.72 ENHANCED STATION SERVICE (Cont'd)
RATES (Cont’d)
PRICING OPTION DISCOUNT
Customers who choose or alrcady have Provision [ or Provision II Pricing Option contracts will
get discounted monthly rates on the following features, based on the length of their Pricing
Options.
4.6 YEAR  7-10 YEAR

Discounted Feature Contract Contract
Business Set Interconnect $2.45 $2.30
Display Set Intcrconnect 3.45 3.30
Basic Set Feature Package 1.70 1.55
No additional termination liability applies, based on this discount, should the customer
disconnect service, and no additional contract must be signed.
PREPAYMENT OPTION
A prepayment option at a discounted rate is available to customers who have Provision [ or
Provision II Pricing Option contracts. Prepaymecnt capability is available for the length or
remainder of the contract period. Prepayment is available for component A only.
These features may be prepaid in groups of 20 or more features at a time. Where less than 20
arc added, they must be added at monthly tariff rates shown elsewhere in this scction.
Customers may choosc not to prepay all of these features on their system.
Should the customer disconnect service before the end of the customer's option period, the
prepaid amount will not be refunded. No termination liability applies to these features.
When a customer has prepaid Component A and selects a new payment plan prior to
completion of the prepaid plan period, the Telephone Company will determine the adjustment
to the charges applicable under the new payment plan.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.72 ENHANCED STATION SERVICE {Cont'd)
RATES (Cont’d)
PREPAYMENT OPTION (Cont'd)
Remaining Monthly Amount
Prepayment 4-6 YEAR  7-10 YEAR
Amount Contract Contract
(Component A) {Component B)

Basic Set Interconnect $1.50 $.95 5.80

Display Set Interconnect 2.00 1.45 1.30

Basic Sct Feature Package 1.00 .70 55

8.7.3 LINE APPEARANCES
GENERAL
Each Centrex station on the customer’s premises must have its own Centrex main station ling, at
rates shown clsewhere in this Informational tariff. On an Electronic Business/Display Set, this
main station line is called the Prime Dircctory Number and it must be located on the first button
of the set. The foliowing additional line appearances arc available.
Sccondary-Centrex_Ling - Additional Centrex line with its own dircctory number appearing on
the same business set with a Prime Directory Number. Secondary lines are not shared
appearances; they do not appcar on any other sets, nor do they appear more than once on the
same sct.
Multiple Appearance Directory Number (MADNI) - Groups of two or more Centrex line
appearances that require a unique relationship, which is provided by utilizing the same
telephone directory number for all appearances. These line appearances do not appear more
than once on the same set.
The first appearance of the MADN directory number to a sct is designated as the primary
Multiple Appearance Directory Number (MADN) member, all other appecarances of the same
directory number arc the sccondary MADN members. MADN group can be configured in
cither Single Call Arrangement (SCA) or Multiple Call Arrangement (MCA).
Issued: March 18, 2002 Effective: March 19, 2002

Issucd by: Joseph Palito, Jr.
Director of Telecommunications Sales
SNiP Link, LL.C
100-A Twinbridge Drive
Pennsauken, NJ 08110

BCOL/CONWM/RISEIR




SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 249

CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

873

LINE APPEARANCLES (Cont’d)

GENERAL (Cont’d)

Single Call Arrangement (SCA) - Although the same directory number appears on, and may be

used by, more than one ¢lectronic set, only onc call will be originated or terminated on the
directory number at any given time. Oncc a member has access to the MADN number, the
lamps of the other members are turmed on to indicate busy.

Multiple Call Arrangement (MCAY} - This arrangement allows all of the line appearances to be
active on simultaneous calls. Incoming calls to a MADN group are queued while the callers
hear ringing. Once a MADN call is answered, and if the MADN call queuc is not empty, the
next call in the queuc is presented to all the inactive members. This process continues until the
MADN call queue is empty. The maximum number of calls, including the originated,
answered, and queued calls allowed for a MADN group, is equal to the number of members in
the group.

The following features are provided at no additional charge with MADN groups:

Privacy Release Opiion (Available only on Single Call Arrangement) Allows a MADN
member to establish a conference call among MADN members and stations outside of the
MADN group. The station user activates Privacy Release by dialing an access code or
depressing an access key.

MADN Ring Forward - (Available only on a Single Call Arrangement) Provides the following
ringing options:

Abbreviated - line appearance rings until timer expires

Delayed - line appearance rings after timer expires

Always - line rings until answered or abandoned

Never - line appearance does not ring

Sccondary MADN Call Forward - Specified sccondary MADN members, as well as primary

members, may activate and deactivate Call Forwarding from basic or business scts.

PROVISIONS

A maximum of 15 MADN members arc permitted in a MADN group.

Disconnect of the Prime Directory Number will constituie the disconnect of the station.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d})

8.7.3 LINE APPEARANCES (Cont’d)
GENERAL {Cont'd)
PROVISIONS (Cont'd)
If a Multiple Appearance Directory Number (MADN) group includes the Prime Directory
Number of a station, the Centrex Main Station Linc rate will apply to that appearance rather
than the MADN appearance rate.
The Centrex main station line of one basic set may be a member of a MADN group. This station
line must be designated as the primary MADN member.
The following rates apply:
Product/Scrvice Monthly
Charge Ratc
Secondary Centrex Line, cach $20.00 $3.10
Multiple Appearance Dircctory Numbers: $15.00 $.26
Single Call Arrangement, each appearance 20.00 1.55
Multiple Call Arrangement, each 20.00 4.10
appearance
8.7.4 OPTIONAL FEATURES
The following four access featurcs are provided through an interface circuit, to customer-
provided cquipment:
Loudspeaker Paging Access {LSP) - Allows dial access to customer-provided loudspeaker
paging cquipment. The paged party can be connected 1o a calling party by dialing an answering
code from any station within the paging group that has the appropriate access -treatment. A
Centrex system may have more than one paging group; however, a different access code is
required for each group.
L.SP is activated when a Centrex attendant or station user dials a pre-determined access code(s).
If multiple paging groups are provided, each group within the customer location is assigned an
associated access code. The access code associated with the paging group that the calling party
desires to page is selected to activate the LSP. If the LSP Interface Circuit(s) 1s busy,
rcorder/overflow {one is returned.
When the LSP answer option is provided, the page may be answered from any station within the
paging group.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.74  OPTIONAL FEATURES (Cont'd)
Loudspeaker Paging Access (LSP) (Cont'd)
To answer LSP, the paged party goes off-hook at a station within the paging group and dials the
answer code assigned by the Telephone Company. The paging groups are defined by the
customer's dialing plan by prohibiting or allowing answer codes for the paging equipment at the
customer premises. When the answer code is dialed, a talking path is completed between the
calling and paged partics, and the paging station is idled. The calling and paged parties arc now
connected over a path independent of the LSP Interface Circut,
Dial Dictation_Access - Permits access to and control of customer-owned dictation equipment.
The customer accesses a dictation machine by dialing an access code assigned by the
Telephone Company. After the dictation machine is accessed, the customer controls the
machinc by dialing control digits.
Code Calling Access - Permits Centrex line aceess to customer-owned signaling devices (bells,
gongs, horns, etc.) by dialing an access code. The customer then dials a calied-party code which
will activate a signaling device that will initiate a coded signal corresponding to the catled-party
code. The called party, upon recognizing the signal, can then be connccted to the calling party
by dialing an answering code from a Centrex line.
Radio Paging Access - Permits Centrex line access to customer-provided radio paging
cquipment. The Radio Paging Access featurc may be arranged to accept and transmit rotary dial
pulses, touch-tone type signals, or both. If the Radio Paging Interface Circuit is in use, busy
tone is retumed.
The rates are as follows:
Product/Service Monthly
Charge Rate

Loudspeaker Paging Interface Circuit, each (1) $30.00 29.70
Dial Dictation Interface Circuit, each (2) 30.00 22.55
Code Calling Interface Circuit, each (1) 30.00 29.70
Radio Paging Interface Circuit, each(!) 30.00 29.70

NOTES:

{n In addition, a voice grade channel is required.

(2) In addition, a voice grade channel is required.
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8.7 DIGITAL CENTREX SERVICE (Cont’d)

874 OPTIONAL FEATURES (Cont'd)
Blind Transfer Recall - Enables a user to transfer a call to another party without waiting for the
party to answer. It the other parry docs not answer the transferred call within a specific time-out
period, the call returns to the set from which it was transferred. The caller does Not encounter a
busy and have to redial the called number to leave a message. Calls that are transferred to a
station that has any type of Call Forwarding activated are not recalled. This is a system feature.
The following ratcs apply:
Product/Service Monthly
Charge Ratc
Blind Transfer Recall $30.00 $2.05
Intermational Direct Distance Dialing-Via Automatic Route Selection (IDDD/ARS) - Allows
Centrex customers to use their Automatic Route Selection for the fastest and most cconomical
connections to their private network routing for international operations. This feature is
incremental to Automatic Route Selection.
The following rates apply:
Product/Service Monthiy
Charge Rate
IDDD/ARS Routing $100.00 $2.05
Nonrecurring Charges do not apply if installing this feature at the same time as the ARS.
Music on Hold - Provides a continuous broadcast of music to callers who are waiting for
connection lo a called party. Music on Hold can be applied in conjunction with these Centrex
features;
- Atendant UCD from Queuce
- Attendant Call Held
- Consultation Hold
- Attendant Camp-On
- Call Waiting, Originating
- Call Park
- Business Set Call Park
- Dial Call Wailing
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8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.74 OPTIONAL FEATURES (Cont'd)

Music On Hold (Cont'd)

This feature does not apply to Business Set Hold or Autohold. The rate is per Centrex group
and assumes a customer-provided music source. Apply appropriate tarift’ rate for trunks,
circuits, or other facilities needed to connect customer-provided equipment to the central oftice.

The following rates apply:
Product/Service Monthly
Charge Rate

Music on Hold $30.00 $25.60

Business Set_Music on Hold - This feature extends the music-on-hold capability to calls that
terminatc on business scts. This is a system feature that may be provided optionally on a per set
basis.

The following rates apply:
Product/Service Monthly
Charge Rate

Business Set
Music on Hold $30.00 $76.90

Direct Inward System Access (DISA) - Enables a user to dial an access number from a remote
central office. The DISA serving office answers the call after one-ring and provides a stutter dial
tone to prompt the user to enter an authorization code. The user dials the authorization code and
receives steady dial tone as a prompt to dial the destination address. Apply appropriate tariff rates
for trunks, circuits or other facilities needed to connect customer-provided equipment to the central
office. Charges apply per DISA arrangement.

With the DISA feature, the customer must also have the Station Message Detail Recording feature
and Authorization Codcs.
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8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.74

OPTIONAL FEATURES (Cont'd)

DISA Optional Third Dial Tone - If the DISA uscer then dials an access code (and if the Centrex
system dialing plan normally provides dial tone at this point), this feature will provide the user
another dial tone. Charges apply per DISA Arrangement.

The following rates apply:

Product/Service Monthly

Charge Rate
Direct Inward System Access $30.00 52.05
Optional 3™ Dial Tone 30.00 13.30

Night Secrvice - The following alternative method may be used to provide Night Service on
consoles or business sets used as consoles in place of Fixed or Flexible Night Service:

Alerting Device - An incoming call activales a customer-provided alerting device (i.e.,
a bell or buzzer). Any station in the customer group may answer the incoming call by
dialing a code. (Also known as Trunk Answer Any Station fcature.) Apply appropriate
tarift rates for facilities when appropriate to connect customer provided equipment to
the central office.

The following rates apply:
Product/Service Monthly
Charge Rate

Night Service — Alerting Device $30.00 $1.00

Cail_Park Recall Identification - Enables a station user to distinguish Call Park (PRK) or
Directed Call Park (DCPK) recalls from other types of calls. This capability allows the uscr to
respond appropriately. Provided on a System basis at no additional charge. Call Park Recall ID
is an option for customers with Call Park or Directed Call Park. Depending on the type of set
and features, users arc recalled in the following ways:

a. IFlashing PRK/DCPK key, flashing directory number key, Distinctive Ring, and display
of Call Park Recall.

b. Same as above with no display if not available on sct.

C. Same as above with no Flashing PRK/DCPK key if Call Park feature is accessed
through dialed code.

d. Distinctive Ring for scts without display or PRK/DCPK key.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.5 CONFERENCLE ARRANGEMENTS

Station-Controlied Conference - Provides any cquipped Centrex main station line with the ability to
cstablish a conference call without the assistance of the attendant. The conferees can include lines in
the same Centrex group, lines from outside the Centrex, and stations reached through trunks.

A conference code 15 used to establish the conference and add conferees. A release code is used to
drop a conferee from the conference call.

When the station-controlled conference has more than six conferees, one conferee is transferred
from the primary conference bridge to a secondary conference bridge. The secondary conterence
bridge is then connected to the primary conference bridge through the port on the primary
conference bridge that was used by the transferred conferce.

A maximum of seven bridges can be assigned to a station controlled conference. These bridges
allow the following members; (1) six, (2) ten, (3) fourteen, (4) eighteen, (5) twenty-two, {6) twenty-
six, and (7) thirty.

The following rates apply: (1)

Product/Service Monthly
Charge Rate
Primary Bridge $30.00 $28.70
Additional Bridges, each (maximum of 6
additional) 30.00 30.75

Pre-Set Conference - Allows a predesignated station user or Consele Attendant to originate a
conference call with up to 25 conferee (which includes the conference originator).

Dialing the Pre-Set conference number initiates simultancous ringing of the pre-sclected
conferecs. A pre-selected, second-choice number may be rung to locate the conferce after a
specified time if the conferee does not answer at the first number.

NOTE
(1) These rates apply per conference arrangement,
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CENTREX SERVICE
87 DIGITAL CENTREX SERVICE (Cont’d)
875 CONFERENCE ARRANGEMENTS (1) (Cont'd)
Pre-Sct Conference (Cont'd)
An additional Centrex main station line at Informational Tariff rates is required for this service.
Conference bridges allow the following members: (1) six, (2) ten, (3) fiftcen, (4) twenty, and (5)
twenty-five.
The following rates apply: (1)
Product/Scrvice Monthly
Charge Rate
Primary Bridge $£30.00 $28.70
Additional Bridges, each (maximum of 4
additional) 30.00 30.75
Additional conferees within an existing 30.00
level
Attendant Controlled Conference - Allows the attendant to establish a conference call and
release it [rom the console.
The attendant establishes a two-way call between the person requesting the conference and the
destination. The attendant then operates the conference key which moves the call to a Primary
conference bridge.  Activation of the conference key enables the attendant to add additional
conferces. The attendant may talk privately to each conferce as they arc called. To add the last
conferee, the attendant operates the hold key. By pressing the release key, the call is released
from the loop and the console.
A maximum of seven bridges can be assigned to Attendant Controlled Conference, These
bridges allow the following members; (1} six, (2) ten, (3) fourtecn, (4} cighteen, (5) twenty-two,
(6) twenty-six, and (7) thirty.
NOTE:
(n These rates apply per confercnce arrangement.
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CENTREX SERVICE

8.7 DIGITAL CENTREX SERVICE (Cont’d)

8.7.5 CONFERENCE ARRANGEMENTS (1) (Cont'd)

Attendant Controlled Conference (Cont'd)

The following rates apply: (1)

Product/Service Monthly

Charge Rate
Primary Bridge $30.00 £28.70
Additional Bridges, each (maximum of 6
additional) 30.00 30.75

Mecet-Me Conference-Arrangement - Allows conferces to hold a conference by cach of them
dialing a directory number at a specified time. Conferces must be notified of the directory
number, date and time prior to the meeting.

LEach Centrex system may have up to 16 contference directory numbers. Meet Me Conferences
may be held simultaneously, subject to the availability of six-port conference circuits. The
member who owns the Meet Me conference number for the meeting must remain as a member
ol the conference.

A maximum of seven bridges per conference can be assigned to Mcet Me Conference. These
bridges allow the following members; (1) six, (2) ten, (3) fourtecn, (4) eighteen, (5) twenty-
two, (0) twenty-six, and {7} thirty. Each conference directory number constitutes a Primary
Bridge. Additional bridges may serve more than one Meet Me Conference,

The lollowing rates apply: (1)

Product/Service Monthly
Charge Rate

Primary Bridge $30.00 $28.70

Additional Bridges, cach {(maximum of 6

additional) 30.00 30.75
NOTE
{n These rates apply per Conference Arrangement.
Issued: March 18, 2002 Effective: March 19, 2002

Issued by: Joseph Polito, Jr.

Director of Telecommunications Sales

SNiIPl Link, LLC

100-A Twinbridge Drive

Pennsauken, NJ 08110
DCOCONWMIRIS13.8



SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 258

CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSOLE SERVICE
8.8.1 GENERAL
Digital Compatible Console Interconnect(l) - Provides Central Office interaction with customer
provided Digital Compatible (not ISDN} Attendant Consoles. This service is required per
console, and allows the Attendant Console to answer calls placed to a specific number, dial ‘0’
calls from within the customer group, intercept calls and station don't answer recalls. The
attendant can also originate calls and complete incorming calls.
8.8.2 PROVISIONS
This service requires 3 Attendant Access Lines per Attendant Console. These Access Lines are
rated the same as Centrex Main Station Lines shown elscwhere in this tariff.
Customers may be required to install or convert to compatible Consoles due to Central Office
conversion. Customers are responsible for all nonrecurring charges applicable to installation of
the console service and features.
Customers are responsible for providing in writing the information required by the Telephonc
Company to perform the necessary central office sofiware changes associated with user-defined
keys.
The availability of all offered features is dependent on feature interaction and customer sclected
station equipment.
A, STANDARD FEATURES
Attendant UCD from Queue Lockout
Automatic Recall Multiple Listed Directory Number
Autodial Position Busy
Console Release Night Service
Console Test Secrecy
Call Selection Serial Call
Call Transfer Trunk Group Busy Indicator
Delayed Operation Through Dialing
Flexible Conscle Alerting Two Way Splitting
Interposition Calls and Transfer Wild Card Key
NOTE:
(1 Does not include console, central office to customer premises facilities, or any special conditioning which may be
required.
Issucd: March 18, 2002 Effective: March 19, 2002
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8.8

CENTREX SERVICE

DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)

882

PROVISIONS (Cont’d)

A. STANDARD FEATURES (Cont’d)

Standard Featurc Package - Consists of standard fcatures that provide basic attendant service.
The customer 1s required to purchase this fcature package, for console service; however, onc
package will provide service [or up to seven consoles, The activation of features and modce of
operation may vary according to the type of Attendant Console purchased by the customer.
These features may not be purchased individually. No credit is given on the package rate for
features that arc not applicable to the customer's station cquipment or are not sclected by the
customer.

B. DESCRIPTION OF STANDARD FEATURES

Attendant Uniform Call Distribution (UCD) from Qucue - Provides for a uniform distribution of
calls from atlendant gueue o a group of attendant consoles. As the consoles become idle,
incoming calls arc distributed on a first-in, first-out basis.

Automatic Recall - Enables attendant to transfer calls to stations. When a recall timer expires,
the unanswered transferred call is queucd for an attendant console. The attendant can then
retransfer the call or releasc it.

Autodial - Allows attendant to dial frequently called numbers by depressing the autedial feature
key, which can be programmed by the Attendant to dial that number. Each Autodial key can
have only one number assigned to it at a time, but the console can have as many as 42 feature
keys sct up as Autodial keys. Depressing the key/button has the same result as dialing the
number manually.

Console Release - Allows attendant to transfer a call via special services facilities, then release
the call after the dialing is completed and before the transfer of the digits dialed to the special
service facility is completed. This allows the attendant to release one call in order to handle
another call quickly.

Console Test - Allows attendant or maintenance person to test the functional operations of a
console. The attendant can test the working condition of the lamps, the keys on the console, and
hardware components that affect the console such as memory, etc.

Call Selection - Enables aticndant to answer incoming calls in the order they are received,
regardless of incoming call type, or to manually select a specific call type (i.c., Toll Frec
scrvice, tie lines, clc.).

Call Transfer - Allows a call transferred by a station uscr to the attendant (by cither depressing
the switch-hook or dialing zero) to be queued on a first-in, first-out basis.

Issued: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont'd)

8.8.2

PROVISIONS (Cont’d)

B. DESCRIPTION OF STANDARD FEATURES (Cont'd)

Delayed Operation - Allows attendant to place a call for a calling station user while that station
user waits on-hook. When the called station answers, the attendant can recall the calling station
user by depressing the signal source key.

Flexible Console Alerting - Alerts attendant to a call requiring special attention by an alert tonc
that is sent through the headset, not the console speaker.

Interposition Calls and Transfer - Allows attendant to call and speak to another atlendant and to
transfer a call to another attendant.

Lockout - Restricts attendant from reentering a call in progress unless recalled by a station user
or by automatic recall.

Multiple Listed Directory Number - Allows a customer to have many Listed Dircctory
Numbers. To handle this efficiently, each number has a unique Incoming Call Identification
(ICI) Lamp which enables the attendant to answer appropriatcly.

Night Service - Choice of

Fixed - Calls that are normally routed to an attendant during the day are routed to
predesignated locations for night service. The predesignated route can be an individual
dircctory number or a hunt group.

Flexible - Allows atltendant to program the night scrvice routes for each Incoming Call
Identification Classification assigned to the Centrex group.

Position Busy - Allows a member of an Attendant UCD group to make the console unavailable
to additional calls from queue.

Secrecy - Allows attendant to talk to the called party without the calling party hearing the
conversation. When the attendant rcleases from the call, the calling and called parties are
connected.

Serial Call - Allows attendant to complete incoming calls to more than one Centrex station
without the calling party going on-hook and redialing the attendant between calls.

Trunk Group Busy Indicator - Allows for the display of trunk group status information on the
attendant console. Lamp indicators associated with a trunk group show when one or more
trunks in the group are idle, or when all trunks in the group arc busy.

[ssucd: March 18, 2002 Effective: March 19, 2002
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CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)

§.8.2 PROVISIONS (Cont’d)

B. DESCRIPTION OF STANDARD FEATURES {Cont'd)

Through Dialing - Allows attendant to select a trunk facility for a station and send dial tone to
that station user. This feature 15 used to overnide station restrictions in the group.

Two Way Splitting - Allows attendant to talk privately with either the calling or called party.
The attendant can alternate between the calling and called parties as required.

Wild Card Key - Allows special feature access not directly available through a feature key on
the console.

C. ENHANCED FEATURES

Attendant Call Park Display of Incoming Queued Calls With Kcy
Attendant Camp On Notification of Priority Queued Calls
Attendant Message Waiting, per console Station Busy Verification

Attendant Loudspeaker Paging Access Trunk Group Access Control, per Trunk Group
Attendant Speed Call List, per List Trunk Busy Verification

Enhanced Console Package - Package of features that provides ecnhanced attendant service. The
activation and operation of features depend on the type of Attendant Console purchased by the
customer. These features are available individually or as a package. No credit is given on the
package rate for featlures that are not applicable to the customer's station equipment or are not
sclected by the customer.

D. DESCRIPTION OF ENHANCED FEATURES

Attendant Call Park - Allows attendant to park calls against any station linc in the Centrex
system. The parked call can be retricved from any station by dialing the feature-access code and
the directory number.

Attendant Camp On - Allows attendant to extend an incoming call to a busy station. When the
busy station becomes idle, it automatically rings and is connected to the waiting call.

Aucndant Message Waiting Service - Allows the Attendant Console 1o be used as the message
center to receive messages for calls forwarded to the message center convey messages to called
stations on request, and activate/deactivate message waiting service for Centrex stations.

issued: March 18, 2002 Effective: March 19, 2002
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8.8

8.8.2

CENTREX SERVICE

DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)

PROVISIONS (Cont’d)

D. DESCRIPTION OF STANDARD FEATURES (Cont'd)

Attendant Paging Access - Allows attendant to gain aceess to customer-provided loudspeaker
paging equipment. The feature also provides a preempt capability, allowing an attendant to
force-release a calling party {from loudspeaker access,

Attendant Speed Call - List (Up to 70 Numbers) - Enables attendant to dial frequently called
numbers by pressing a speed-call key and dialing one or two digits instcad of all digits in the
number. The console may have one Speed Call Long List (as provided with this feature). It may
also have one Speed Call Short List and be a user of a long list (these are provided separately).
Therefore, a console can gain access 1o three lists. Each list must be assigned to a separate
speced-call key.

Display of Incoming_Queued Calls with Key - Provides a visual indication of thec number of

calls queued to be answered.

Notilication of Priority Queued Calls - Allows an attendant to be alerted 1o calls made to
emergency numbers when they are queued, cither by the flashing of an emergency ICI lamp or
by an optional tone.

Station Busy Verification - Allows attendant to determine whether stations arc busy or tdle.
When busy, the attendant can barge in; when idle, the attendant can ring it; when not in service,
the attendant receives a reorder tonc.

Trunk Group Access Control - Provides special keys to serve as a common interface for Trunk
Group Busy Indication and Trunk Group Access Control for all trunk groups allocated to the
cuslomer group. These two functions can be assigned to a Wild Card Key on the console.

Trunk Busy Verification - Allows attendant to determine whether trunks are busy or idle. When
busy, the attendant can barge in to request the stations hang up in order to place a more
important call.

Issued: March 18, 2002 Effective: March 19, 2002

Issued by: Joseph Polito, Ir.
Dircctor of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pcnnsauken, NJ 08110

DCOTCONWM/BEST IR




SNiP Link, LLC

Telephone Pa P.U.C. No. 2
Original Page No. 263

CENTREX SERVICE

8.8 DIGITAL CENTREX ATTENDANT CONSOLE SERVICE (Cont’d)
883 RATES
The following rates apply:
Product/
Service Monthly
Charge Rate
Digital Compatible
Console Intcrconnect, per console(1) $110.00 $235.75
Standard Feature Package, (one
required per seven consoles) 110.00 30.75
Enhanced Features, each:
Attendant Call Park 28.00 50
Attendant Camp On 28.00 13.30
Attendant Message Waiting, per
consolc 28.00 15.40
Attendant Loudspeaker Paging
Access 28.00 10.25
Attendant Speed Call List, per List 28.00 .80
Display of Incoming Queued Calls
With Key 28.00 2.05
Notification of Priority Queued
Calls 28.00 .80
Statioen Busy Verification 28.00 1.30
Trunk Group Access Control, per
trunk group 28.00 1.05
Trunk Busy Verification 28.00 .80
Enhanced Console Package(2) 110.00 35.90
Changing Central Office software
associated with featurc/station
aceess keys (per key) 20.00 -
NOTES: _
{1 All rates and charges for the Digital Compatible Console Interconnect are in addition to the rates and charges for
any other features and services shown elsewhere in this tarifT.
(2) The Enhanced Console Package includes one unit of each feature listed under Enhanced Features on this sheet.

Should the customer require additional appearances of some features, these additional features must be selected on

an individual basis.
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9.1

ADDITIONAL SERVICES

TELECOMMUNICATIONS RELAY SERVICE

9.1.1 GENERAL

The Pennsylvania Telecommunications Relay Service is a relay telecommunication service for the deaf,
hearing and/or speech disabled population of the. Commonwealth. The service permits telephone
communications betwecn deaf, hearing, and/or speech disabled individuals who must use a Text
Telephone and individuals with normal hearing and specch as provided in the AT&T Communications
of Pennsylvama, Inc. Tariff PA P.U.C. No. 13.

9.1.2 TELECOMMUNICATIONS RELAY SERVICE SURCHARGE

In addition to the charges provided in this tariff and other intrastate toll tariffs in which this Company
concurs, a surcharge will apply to all residence and business access lines served by this Company. This
surcharge applies regardless of whether or not the access line wuses the Pennsylvania
Telecommunications Relay Service. This surcharge serves as the funding vehicle for the operation of
the Pennsylvania Telecommunications Relay Service, and shall be calculated by the Pennsylvania
Public Utility Commission (the Commission). The Commission shall compute the Pennsylvania
Telecommunications Relay Service Surcharge each year and notify local exchange carriers of the
surcharge amount to be applied for the twelve month period commencing with July 1 of cach year. The
Commission may revise the surcharge more frequently than annually at its discretion. Tariff revisions
will be filed whenever the Commission calculates a new surcharge amount and notifics the Company.

The following surcharge rates apply to all bills issucd on or after July 1, 2000

Per residence access line, per month §$.12
Per business line, per month $ .06

Centrex lines will be charged on an equivalency basis as determined by the Commission.

9.1.3 TELECOMMUNICATIONS RELAY SERVICE RATES

Local calls will be charged at the applicable local flat rate or local measured service rate, cxcept for
calls originating from Pay Telephones, which shall be completed free of charge. All IntraLata toll calls
placed through the Pennsylvania Telccommunications Relay Scrvice will be rated according to the
Rates Applicable on Messages Placed by Certified Specech and/or Hearing Disabled rates in the
Pennsylvania Telephone Association Toll Tariff PA P.U.C. No. 10. This Company concurs in this
tariff. The Company will make available to the Telecommunications Relay Service (TRS)user either a
calling card or a prepaid debit card. The rates for cither option will not exceed those that would apply to
identical calls for non-TRS uscrs of coin-sent-paid service.
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ADDITIONAL SERVICES

9.2  LIFELINE SERVICE

9.2.1 DESCRIPTION

Lifeline Service is a Residence offering for low-income customers who qualify for this service
in accordance with the following Regulations. NOTE: Customers who qualify for Lifeline
Service may also qualify far Link Up America Service.

9.2.2. REGULATIONS

a. Lifeline Service is available 1o qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one Service per
qualified customer or houschold. A potential Lifeline customer who has an outstanding
final bill for telephone service which is less than (4) years old must pay the entire
balance of any Basic Service final bill before being eligible for Lifeline Scrvice.

b. Residence Lifeline Service consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

1.

A e

S

- e

One-Party Residence Unlimited Service and Local Measured Service, if
available.

Directory Listing (standard only).

Non-Published or Non-Listed Telephone Number Service.

Acccss to Dircctory Assistance Service.

TouchTone Calling Service.

Access to Message Toll Telephone Service and optional Dial Station-To-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Link Up America (if eligible).

Access to 800/888 Scrvices.

Access to Call Trace.

Issued: March 18, 2002
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ADDITIONAL SERVICES

92  LIFELINE SERVICE (Cont’d)

9.2.2. REGULATIONS (Cont’d)

12. Access to Alerting and Reporting Systems (9-1-1 dialing).

13. Access to the Pennsylvania Telecommunications Relay Service.
14, Caller ID Per-call and Per-line Blocking
15. One optional vertical service (1)

(1) When a Lifeline customer subscribes to the company’s or a private vendor’s voice
mail service as the optional vertical service, a second vertical service may be added il
necessary to make the voicemail service function.

c. An applicant for Lifeline Service must be a current participant in onc of the following
Pennsylvania Department or Public Welfare (DPW) programs, federal public housing,
and be able to provide proof of income which is at or below 150% of the annual United
States Census Bureau Poverty Level Guidelines For All States (Except Alaska and
Hawaii) and the District of Columbia. Recertification of Lifcline Service participants
may be conducted biennially by the Company.

Pennsylivania Department of Public Welfare Lifeline Service Programs:
* Temporary Assistance for Needy Families (TANF)

General Assistance (GA)

Supplemental Sccurity Income (SSI)

Medicaid

Food Stamps

Low Income Home Energy Assistance Program (LIHEAP)

* ¥ # ¥ %

The DPW Programs listed above must be certified by DPW. Such certification by
DPW will be provided only when a DPW client requests Lifeline Service based on the
client’s status as a participant in any of the above eligibility programs. Certification by
DPW will be limited to confirmation of the client’s program status (i.c., participation or
non-participation). Participation by DPW is subject to execution of an agreement with
DPW and the Company.

d. Lifeline Service will be provided to a customer only so long as such customer continues
to meet the participation and certification guidelines in 2 (c) above. At the time of
initial establishment of Lifeline Service, the customer agrees to have his or her
eligibility recertified as determined by the Company. When the Company is notified by
the customer or determines through recertification that the Lifeline Service customer is
no longer a participant in the DPW programs in 2(c) above or otherwise low-income
eligible, the customer will be notified (by telephone or letter) that the Lifeline Service
rale is no longer applicable. Within the stated customer notification period (10 working
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9.2

ADDITIONAL SERVICES

2 LIFELINE SERVICE (Cont’d)

9.2.2. REGULATIONS (Cont’d)

h.

m.

days from the date of the notification), the customer can contact the Company to
negotiate new Dial Tone Service arrangements at applicable tariff rates (no connection
charges will apply for existing services or options retained). If the customer does not
contact the Company by the end of the notification period, the Lifeline Service will be
changed to applicable Exchange Area Dial Tone Line service at existing tariff rates (no
connection charges will apply to existing services or options retained). Upon contacting
the Company, the customer will have ten (10) working days to complete the low-
income certification or recertification process in order to retain Lifeline Service.

A Lifeline Service customer may not subscribe to any other type of residence Local
Exchange Service at the same or other premises. Lifeline Service will not be provided

via Foreign Exchange or Foreign Central Office Service arrangements.

Only services listed in 2 (b) above will be provided to Lifeline customers. All other
premium services offered by the Company will not be available.

Lifeline Service custometrs are required to apply for the Link Up America benefit when
applicable.

Customer requested temporary suspension ol Lifeline Service is not permitted.

Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, unless he or
she is 60 years of age or older.

Lifeline customers are subject to all Residence service regulations in this and other
tariffs the Company.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer’s agent(s).

Resale of Lifeline Services are subject to wholesale rate obligations under Section
251(c)(4) of the Telecommunications Act of 1996.

Issued: March 18, 2002 Effective: March 19, 2002

Issucd by: Joseph Polito, Ir.
Director of Telecommunications Sales
SNiIP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110

PDCONCONWNM/BISI3R



SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 268

ADDITIONAL SERVICES)

9.2 LIFELINE SERVICE (Cont’d)

9.2.2. REGULATIONS (Cont’d)

n.

All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Scrvice restrictions will remain until the
arrearage(s) have been paid in full.

Any Lifeline customer who has a past due balance of Toll Charges will be treated with
the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are suspended for non-payment and who subsequently pay
their outstanding toll charges and request toll restoral. If a Lifcline customer is toll
restricted for a second occurrence the Company may, at its discretion, place the Lifeline
customer on Permanent toll restriction.

Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline
Service subscribers, to the extent that they are offered.

Tssued: March 18, 2002 Effective: March 19, 2002

[ssued by: Joscph Polito, Jr.
Director of Telecommunications Sales
SNiP Link, LLC
100-A Twinbridge Drive
Pennsauken, NJ 08110

DCOHCONWMI/ELS13R




SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 269

ADDITIONAL SERVICES

0.2.3 DIAL TONE LINE MONTHLY RATE
a. Applicable Residence Dial Tone monthly rate minus $1.75 (1).

b. Lifeline Service customers will pay the applicable Subscriber Line Charge monthly rate
minus $3.50 (1) (2).

c. Lifeline Service is subject to all applicable state, local and federal taxes, and
Surcharges, and to all applicable tanfT rates, charges, surcharges and regulations.

NOTE:

(H The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the
extent that application of the full discount would not result in rates that are less than zero.

2) $4.35 for Interstate Pricecap Companics per FCC CALLS order (FCC 00-193, May, 31, 2000)
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ADDITIONAL SERVICES

LINK UP AMERICA SERVICE

DESCRIPTION

Link Up America is a program designed to promote universal service by providing a discount
on service connection charges for qualified low-income customers. NOTE: Customers who
qualify for Link Up America Service may also qualify for Lifeline Service.

REGULATIONS

Link Up America is available to residence customers who meet the following eligibility
criteria:

Thc applicant must not be a dependent for federal income tax purposes, unless he or she
1s 60 years of age or older.
The applicant must self-certify the requirement sct out in (a).

An applicant for Link Up America Service must be a current participant in one of the
following Pennsylvania Department of Public Welfare (DPW) programs, federal public
housing, and be able to provide proof of income which is at or below 150% of the
annual United States Census Bureau Poverty Level Guidelines For All States (Except
Alaska and Hawaii) and the District of Columbia. Recertification of Lifeline Service
participants may be conducted biennially by the Company.

Pennsylvania Department of Public Welfare Link Up America Service Programs:
Temporary Assistance for Needy Families (TANF)

General Assistance (GA)

Supplemental Security Income (SSI)

Medicaid

Food Stamps

Low Income Home Energy Assistance Program (LIHEAP)

* K ¥ %X ¥ F

The DPW Programs listed above must be certified by DPW. Such certification by
DPW will be provided only when a DPW client requests Link Up America Service
based on the client’s status as a participant in any of the above eligibility programs.
Certification by DPW will be limited to confirmation of the client’s program status (1.e.,
participation or non-participation). Participation by DPW is subject to cxecution of an
agreement with DPW and the Company.

The Link Up America discount is applicable to one access line (dial tone line} when
applied to the installation or rclocation of main service at a customer’s principal
residence.
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ADDITIONAL SERVICES

93. LINK UP AMERICA SERVICE (Cont’d)

9.3.2 REGULATIONS (Cont’d)
d. Link Up America applicants arc not exempt from the Company deposit requirements.

€. Service will not be established at discounted rates prior to receipt of certification.
Service will be established at full service connection charges. If certification is received
within 60 days of original application, credit will be applied to provide the Link UP
America discount.

f. The Link Up America discount does not apply to applicants who are full-time students
living in untversity or college controlled housing.

933 RATES

The Link Up America program provides for a 50% discount on the Service Connection Charge
associated with the connection of a new residence exchange access line (dial tone line) as
specified in the Company’s tariff. The total amount of the discount may not exceed $30.00 and
the remaining charges will be billed to the Link Up America customer in monthly installments
as specified in the Company’s tan(fs.
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ADDITIONAL SERVICES

[RESERVED FOR IFUTURE USE]
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9.4

ADDITIONAL SERVICES

INTRALATA TOLL PRESUBSCRIPTION

9.4.1

APPLICATION

IntraLATA Presubscription is a procedure whereby a Customer that designates to the Company
the IntraLATA Toll Provider (*ITP”) that the Customer wishes to be the Carrier of choice for
intraLATA toll Calls. Such Calls are automatically directed to the designated Carrier without
the nced to use carrier access codes or additional dialing to direct the Calls to the designated
Carricr. IntraLATA presubscription does not prevent a Customer who has presubscribed to an
IntralL ATA toll Carrier from using carrier access codes or additional dialing to direct Calls to an
alternative intraLATA toll carrier on a per Call basis.

Each Carnier will have onc or more access codes assigned to it for various types of scrvice.
When a Customer selects a carrier as its preferred intraLATA toll provider, only onc access
code ol that Carrier may be incorporated into the switching system of the Company, thus
permitting access to that Carrier by the Customer without dialing an access code. Should the
same Customer wish to usc. other scrvices of the same Carricr, it will be necessary for the
Customer to dial the necessary access code(s) to reach that Carrier’s additional service(s).

An ITP must use Ieature Group D (“FGD”) Switched Access Scrvice to qualify as an
intraLATA toll provider unless prior arrangements have been made with or by the Company.
ITPs must submit an Access Service Request (“ASR”) prior to the intral.ATA toll
presubscription conversation datc or prior to the date on which the Carrier proposes to begin
participating in intralLATA toll presubscription, unless prior arrangements have been made with
the Company.

Sclection of an intraLATA toll provider by a Customer is subject to the following terms and
conditions.
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ADDITIONAL SERVICES

9.4 INTRALATA TOLL PRESUBSCRIPTION (Cont’d)

942 FREE INITIAL PRESUBSCRIPTION SELECTION PERIODS

l. Existing Customers

The Company has no existing customers, as all of its Customers will have subscribed for the
Company’s local exchange scrvice after the presubscription implementation date.

2

New End User Customers

New end user Customers or Customers that order an additional line will be asked to select a
primary I'TP when they place an order for the Company’s Local Exchange Service. If a
customer cannot decide upon an intralLATA toll carrier at the time, the Company may extend a
30-day period following completion of the scrvice request to make an intraLATA PIC choice
without charge. In the interim, the Customer will be assigned a “No-PIC’ status and will have
to dial an access code to make intraLATA toll Calls.
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ADDITIONAL SERVICES

924 INTRALATA TOLL PRESUBSCRIPTION (Cont’d)

942 FREE INITIAL PRESUBSCRIPTION SELECTION PERIODS (Cont’d)

2. New End User Customers {(Cont’d)
Initial free selections available to new end user Customers are:

Designate an I'TP as their primary Carrier, thereby requiring no access code to access that ITP’s
scrvice. Other Carriers arc accessed by dialing [OXXX, 101XXX, or other required codes.

Choose no Carrier as a primary Carrier, thus requiring 10XXX or 101XXX code dialing to
access all ITPs. This choice can be made by directly contacting the Company. In addition, new
end user Customers that do not sclect a preferred Carrier will be assigned a *No-PIC” status.

Following a new end user Customer’s initial free selection, any subsequent selection made
following implementation of intralLATA toll presubscription is subject to a nonrecurring charge
as set forth in Section 6.4.2 herein,
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9.4

ADDITIONAL SERVICES

INTRALATA TOLL PRESUBSCRIPTION (Cont’d)

943

944

[TP FEATURL GROUP D DISCONTINUANCE

If an ITP elects to discontinue FGD service after implementation of the intraLATA toll
presubscription option, the TP is obligated to contact, in writing, all end users who have
selected the canceling TP as their preferred intralLATA toll provider. The ITP must inform its
end user customers that it is canceling its FGD service, request that the end uscr customer select
a new ITP, and state that the canceling ITP will pay the PIC change charge in accordance with
the provisions of this tariff, The ITP must provide writien notification to the Company that this
activity has taken place.

Following the ITP’s discontinuance of service, the Company will bill the canceling ITP a

change charge for each end user customer that is designated to the ITP at the time of its
discontinuance of service.

UNAUTHORIZED PIC CHANGE CHARGES

An unauthorized PIC change is a change in the presubscribed intralLATA toll provider that the
end user Customer denies authorizing. PIC disputes [or end user Customers are resolved
through an investigative process similar to that set forth in Scction 2.10 of this tariff.

If an unauthorized change in intraLATA presubscription occurs, the ITP making the
unauthorized change will be assessed a charge for unauthorized change in presubscription to
compensate the Company for costs incurred. In addition, the ITP will be assessed the
applicable PIC Change Charge for retumning the end user to their preferred intraLATA toll
provider.

If an unauthorized change in intraLATA toll presubscription and interLATA presubscription
occurs at the same time, on the same line, and the presubscribed ITP is the same carrier for
intraLATA and interLATA, unauthorized and PIC Change Charges as provided herein and in
the Company’s corresponding F.C.C. Tariff will apply.
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9.4

ADDITIONAL SERVICES

INTRALATA TOLL PRESUBSCRIPTION (Cont’d)

9.4.5

9.4.0

94.7

EQUAL ACCESS RECOVERY CHARGE

The Equal Access Recovery Charge is a charge to recover the costs that the Company has
directly incurred in connection with the implementation of intral.ATA toll presubscription. The
Equal Access Recovery Charge is billed on a competitively-ncutral basis to all intral. ATA toll
providers.

END USER CUSTOMER CHARGE DISCREPANCY

When a discrepancy is determined regarding an end user Customer’s designation of a preferred
intraLATA toll Carrier, the following rules will apply, depending upon the situation described:

A signed letter of authorization takes preccedence over any order other than subsequent, direct
customer contact with the Company.

If an ¢nd user Customer denies requesting a change in intraLATA toll presubscription as
submitted by an ITP, and the ITP is unable to producc a letter of authorization signed by the end
user Customer, the ITP will be assessed all applicable change charges tariffed herein. The ITP
will also be assessed the intralLATA toll presubscription change charge as specified herein,
which was previously billed to the end user.

VERIFICATION O ORDERS

Neither the ITP nor the Company shall submit a PIC change order generated by outbound
telemarketing or other sales practices unless and until the order has first been confirmed in
accordance with the F.C.C.’s current anti-slamming practices and procedures.
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SPECIAL ARRANGEMENTS

10.1  SPECIAL CONSTRUCTION

10.1.1 BASIS IFOR CHARGLES

Where the Company arranges for a facility or service for which a rate or charge is not specified
in the Company'’s tariffs, charges will be based on the costs incurred by the Company and may

include:

A) non-recurring type charges;
3) recurring typc charges;

C) termination labilities; or
D) combinations thereof.

10.1.2 TERMINATION LIABILITY

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilitics specially constructed at the request of the Customer.

A) The termination liability period is the estimated service life of the facilities provided.
B) The amount of the maximum termination liability 1s equal to the estimated amounts for:
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SPECIAL ARRANGEMENTS

10.1  SPECIAL CONSTRUCTION (Cont’d)

10.1.2 TERMINATION LIABILITY (Cont’d)

B) (Cont’d)

1) Cost to the Company of the facilities provided including estimated costs for
rearrangements of existing facilitics and/or construction of new facilities as
appropriatc, less net salvage. Cost installed includes the cost of:

(2) equipment and materials provided or used,
L) engineering, labor and supcrvision,
{c) transportation,

(d) rights-of-way, and

(e) services obtained from other telecommunications carricrs;

2) license preparation, processing and related fees;

3) tariff preparation, processing and related fees;

4) cost of removal and restoration, where appropriate; and

5) any other identifiable costs related to the specially constructed or rearranged
facilities.
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SPECIAL ARRANGEMENTS

10.1  SPECIAL CONSTRUCTION (Cent’d)

10.1.2 TERMINATION LIABILITY (Cont’d)

C) The applicable termination liability method for caleculating the unpaid balance of a term
obligation. The amount of such charge is obtained by mulliplying the sum of the
amounts detcrmined as set forth in the scction preceding by a factor related to the
unexpired period of hability and the discount rate for return and contingencies. The
amount determined in the section preceding shall be adjusted to reflect the
predetermined estimate net salvage, including any reuse of the facilities provided. This
product is adjusted to reflect applicable taxcs.

102 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on a case-by-casc basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this tariff.
Rates quoted in response to such competitive requests may be different than those specified for such
services in this tariff. ICB rates will be offered to the Customer in writing and on a nondiscriminatory
basis. All ICB Arrangements shall be filed in this Tariff in compliance with Commission rules and
regulations.
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SERVICE AREAS AND MAPS
1.1 CENTRAL OFFICE DISTRICT AND ZONE BOUNDARILES

The central office district and zone boundaries are shown on the maps madc a part of this tariff, as
indicated below:

Philadelphia Zoncs Page No.
1 282
2 283
3 284
4 285
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SERVICE AREAS AND MAPS
11.1  CENTRAL OFFICE DISTRICT AND ZONE BOQUNDARIES (Cont’d)
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SERVICE AREAS AND MAPS
1.1 CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)

SERVICE AREAS AND MAPS
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SERVICE AREAS AND MAPS
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11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)

SERVICE AREAS AND MAPS

The central office district and zonc boundarics are shown on the following maps made a part of this

tarift.

Zones
10
1
12
13
14
17
21
22
23
24
25
26
28
29
30
31
32
33
34
37
38
39
40
4i
42
43
44
45

Chester Heights

Chester

Mcdia

Swarthmore

Darby-Ridley Park-Shannon Hill
Upper Darby

Havertown Manoa
Broomall-Newton Square
Cynwyd-Narberth

Ardmore

Bryn Mawr

Wayne
Paoli-Malvern-Berwyn
Valley Forge

Norristown

Conshohocken

Flourtown

Ambler

Cheltenham-Elkins Park-Jenkintown
Bethayres-Huntingdon Valley
Willow Grove

Hatboro
Feasterville-Churchville
Eddington-Cornwells Heights
Bristol

Langhorne

Levittown

Warrington
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SERVICE AREAS AND MAPS
11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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SERVICE AREAS AND MAPS
1.1 CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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11,1 CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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SERVICE AREAS AND MAPS
11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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1.l CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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SERVICE AREAS AND MAPS
1.1 CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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SERVICE AREAS AND MAPS
11.1  CENTRAL OIFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)

Issued: March 18, 2002 Effective: March 19, 2002
[ssued by: Joseph Polito, Jr.

Director of Telecommunications Sales
SNIP Link, LLC
100-A Twinbridge Drive

Pennsauken, NJ 08110
DCOI/CONWM/RISI3R



SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 305

SERVICE AREAS AND MAPS
1.1 CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)

Issued: March 18, 2002 Effective: March 19, 2002
Issucd by: Joseph Polito, Jr.
Director of Telecommunications Sales
SNIP Link, LI.C
100-A Twinbridge Drive
Pennsauken, NJ 08110
DCOVCONWMIRISIAE



SNiP Link, LLC Telephone Pa P.U.C. No. 2

Original Page No. 306

SERVICE AREAS AND MAPS
11.1  CENTRAL OFFICE DISTRICT AND ZONE BOUNDARIES (Cont’d)
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SERVICE AREAS AND MAPS
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