
AOUA
Aqua Pennsylvania, fnc'

762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Meter Data

Service To:
FRANK NELLOM
O52O KEYSTONE AVE
DARBY, PA L9O23-24L4

Account Number

001769173 0054535
MAIN DryISION

1101010 PWSID #  PA1460073

Toll Free: 877.987.2742
Fax: 866.780.8292
uruvw.aquaamen(il.com

Questions about your water service?... Contact us before the due date.

Ell Date Total Amount Due Cunent Charges Due Date

September 09, 2013 i L67,L7 October 01, 2013

Billing Period Days Read Type Meter Readings Usage

51 534072 5/8 09/05/13 3i
08/05/1 3

Actual
Actual

543500
541 700

1,800 Gallons

Average Daily Usage = 58 Gallons

Bil l ing Detai l

Amount Owed from Last Bill
Total Payments Received
Remaining Balance
Customer Charge..

1,800 gal lons @ $0 009071 per  9a110n. . . . . . . . . . . . . . . . . .
Total Water Charges
Late Charge
Amount Due..........,.....

Total Days: 31

$ 133.33
0 0 0

133.33
16.00
I O , J J

J I , J J

t b l

$ 167.17

Total Usage:

Water Usage History

1,800

80

70

$ 6 0
I g  m
E€ ::
d o

F " ^
l 0

0

Read Types: I ectual I Estimated I customer

Message Center (see reverse side for other information)
. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the Aqua Notify button at www.aquaamenca.com.
r The due date refers to current charges and any defened payment amount only lf you do not pay your bill on time, your service could be subject to

interruption, To ensure proper credit, please remember t0 provide your full 16-digit account number when paying your bil l .

Keep top portion for your records.
Return this portion with your payment

AqUA Water Bill
Aqua Pennsylvania, Inc
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

PTEASE DO NOT REMIT PAYMENT TO THE ABOVE ADDRESS

I  r  ?3  0  0  5  q  5  3  5  0  00  00  0  0 l , b  ?1 ,7  5

Cyc=10S5 1up=1355613

FRANK NELLOM
520 KEYSTONE AVE
DARBY PA19023-2414

Seq=23501
0054535

Service To:
FRANK NETLOM
O52O KEYSTONE AVE
DARBY, PAL9O23-24L4

Account Number - Please print on your check

ooL769L73 0054535
Amount Due Current Charges Due Date

$ t67.L7 october 01' 2013
Amount Enclosed

Please make check payable to
Aqua PA
MAILTO ADDRESS ON BACK OFTHIS STUB

0 0



Serial No. Account No.

We shut off water on f lA.M, EP.M.

1. Your Bi l l  For $

D Read Meter

D Inspect or Repair Meter Equipment fl Exchange Meter

is Overdue. Call 1.877.WTR.AQUR or 1.877.987.2782 (and choose Collections).

E Install Meter
Caf f 1.877.WTR.AQUA or 1.877.987.2782.

2. Need to Apply for Water Service or Give Meter Access to:

3. Need to Meet Required Specifications for Meter Installation:

E No Heat

D Incorrect or No Meter Space

E No Pressure Reducing Valve

D Backflow Call 510.328.9510

\
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4. Other: Caf f 1.877.WIR.AQUA or 1.877.987.27 82.

To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them conect the
problem, Then call a customer service representative at 1.877.WTR.AQUA or 1.877 .987 .2782

Billing: Pay the total amount due or call 1,877.MR.A0UA or 1.877.987,2782 (and choose Collections) to: request a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. lf we shut off your water, you may have to pay the
following charges to have your water turned back on. Overdue Amount $ ;Turn-on Charge $ { ) ;
Security Deposit $ ; Total Amount Due $ . Payments will not be accepted by our representative,
it must be paid at an authorized payment location (call us for the nearest payment location's address).

. Call 1.877.\MIR.A0UA or 1,877,987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

. lf you need water to heat your property, please contact the company immediately at 1.877.MR.A0UA or 1,877.987.2782 (and
choose Collections) so we can arrange a service visit to verify that need.Ihe company will act in accordance with public utility law
with respect to water service shut offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to p.O. Box 3265, Harrisburg, pA
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1218113 Gnnil - (no su$ect)

P l e a s e v i s i t u s  a t w w w . a q u a a m e r i c a . c o m t o  r e g i s t e r  o n l i n e t o d a y  C l  i c k  E n t e r  o n l i n e h e r e !

For  n 'ater  qual i ty"  repot ts  i  l luor ide contcnt

Please use th is  l ink Aqu Arner ica Water  Qul t t f 'Reports

1. ip  Clreck A ppl icat  ion

Z ip  Check
Z ip  Check  i s  a  conven ien t  d i rec t  paymen t  p lan  tha t  au toma t i ca l l y  deduc ts  t he  exac t  amoun t  o f  you r  b i l l  f r om you r

check ing  accoun t  on  the  due  da te .  Pa r t i c i pan ts  rece i ve  a  b i l l  de ta i l i ng  you r  usage ,  t he  amoun t  t ha t  w i l l  be
w i thd rawn ,  and  the  da te  wh i ch  the  amoun t  w i l l  be  w i t hd rawn .

P r i n t  a  Z ip  Check  app l i ca t i on /  a t t ach  a  vo ided  check  and  send  bo th  t o  Aqua  Pennsy l van ia  Z ip  Check
Depar tmen t ,  762  W.  Lancas te r  Avenue ,  B ryn  Mawr ,  PA  19010 -3489 .

G o  G r e e n ,  G o  P a p e r l e s s  ( C a n  m a k e  p a y m e n t s  a t  t h i s  s i t e )

Fom: Frank Nellom [mailto: franknellom @ gmail.com]
Sent: Wednesday, November 06, 2013 B:20 AM

[Quoted  tex t  h idden]

[Quoted  tex t  h idden]

r1 0017691730054535_1 379478.pdf
- 174K

Frank Nel lom <ftanknel lom@gmail .com> Tue, Nov 12,2013 at 3:54 PM
To: custsenneply <custseMeply@aquaamerica.com>

R e g a r d i n g t h e w a t e r m y d a u g h t e r a n d l n e e d t o s t a y a l i r c b e i n g s h u t o f f  o n 1 1 l 1 8 l 1 3 f o r $ 1 9 1 . 0 0 .  $ 5 0 . 0 0 o f w h i c h
is claimed to be owed for not asking me to shut the water until we settled are differences.

I recently paid $100.00 to Aqua out of a small settlement receired from one of the cases I am prosecuting or plan
to pro se. To cor,er Nov/Dec usage. Reduced usage will be demonstrated for those months. All other charges
and fees remain in dispute until fufther inwstigation can determine the truth or falsity of them.

TFIEREFORE YOU ARE FIEREBY BEING ADVISED OF IVry INTENTTO FILE SI.]IT AGAINST
AQUA AMERTCA ON OR BEFORE JANUARY 2014. THEREFORE yOU SHOULD FORWARD
THIS PAPER TO YOTIR LEGAL DEPARTMENT AT ONCE.

[Quoted  tex l  h idden]

Aqua America CustServReply Auto Reply <custsenneply- Tue, Nov 12,2013 at 3:54
noreply@aquaamerica.com> PM
To: Frank Nellom <ftanknellom@gmail.com>

Thank you for contacting Aqua America. We hale receiled your request and will usually respond within 2
business days.

https://n'nif .g oog le c$'ln}aiillulry?ui=2&ilc a44ea8aa2c&Va^Fpt&searcfF sent&th= 1415b143ee81012ti
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lf you are experiencrng a water emergency o{if lVour senace has been disconnected' please contact us

immediately at 877.WTR.AQUA or 877 '987 '1712'
I

Please no te : I
Thrs message was sent from an unmonitored n]ai lbox Please do not reply to thrs message and vtsi t  our

website at www.aouaamerica.com and clrck on contacts

Thank you,

Ac lua  Amer i ca .  I nc .

762  Wes t  l - ancas te r  Avenue

Brryn Mawr.  PA 19010

L us tonter  Serv icc Hot t rs  :

Monday -  Fr iday,  ?:30 a r r t .  -  5  p m Eastern

877 WTR AQUA or  l t7? 9 i l '7  2782
Stan{

I
I

IQuo ted  t ex t  h i dden ]

[ , ] uo l ed  l ex t  i r r dden l

PLEASE DO NOT REPI-Y TO THIS
PLEASE USE THE LINK BELOW.

Replres to this email should be sent to

Fri.  Nov 15, 2013 at 12 22 PM

0 u t  t h i s  r e q u e s t  i n  f o r  a  c o r r n i e t e  a c c o u n t  s u m m a r y ,  P l e a s e  a l l o w  u p  t o  3 0  d a y s  t o  r e c e l v e

SENT BY AN UNMONITORED EMAIL ACCOUNT.EMAILi

i r

r e p l y @

cusfse rvre ply < c ustservreply @aquaamenca qorpt>

To Frank Nel lom <fanknel lom@gmail .com>

r c a . c o m

16 i19

ttps//malIgoogIeconJrrEillt!o|?ul=2&ida44ea8aa2c&rianrpt86e+ch=sent&th=1415b143ee810126



Service Address:
tfo,

seriat No. Account No. sYg1f

Ale

ForAqua Pennsylvania, Inc. to continue supplying water service, we need your assistance. lf the information marked
provided within the next 3 days, we will shut off the water service at the above address on or after 8:00 n.u. on

1. Your Bil l For $ H\ ,0b is 0verdue. Call 1.877.MR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

tr Read Meter D Install Meter

D Inspect or Repair Meter Equipment fl Exchange Meter
Calf 1.877,WTR.AQUA or 1.877.987.2782.

3. Need to Meet Required Sprecifications for Meter lnstallation:

tr No Heat

O Incorrect or No Nleter Space

tr No Pressure Reducing Valve

tr Backflow Call 510.328.9510

4. Other: Caf l 1.877.WTR.AQUA or 1.877.987.2782.

r To Allow Access or To Meet lRequired Meter Installation Specifications: Call the builder or plumber and have them correct the
to schedule an inspection

. Bif ling: Pay the total amount clue or call 1 .877.WTR.AQUA or 1.877 .987 .2782 (and choose Collections) to: requesti
arrangement; let us know that you made the paymen$ or dispute the overdue bill. lf we shut off your water,
following charges to have your water turned back on. Overdue Amount $ ;Turn-on Charge

Deposit $ -- ;Total Amount Due $ . Payments will not be accepted by our field
nt location (call us for the nearest payment location's add

An adult of the age of 1 8 must be present for reconne

o Call 1.877,MR.A0UA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

. lf you need water to heat your property, please contact the company immediately at 1.877.WTR.A0UA or 1.877.987.2782 (and choose
Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public util ity law with
respect to water service shut o'lfs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to p.O. Box 3265, Hanisburg, pA
17105-3265.The Public Utility Commission will O-etay tne shut off if you file a complaini beforelhe shut off dateft, t, ," n) , + F

I Y/4\ilalJt (-/

AOUA":
762 W. lancaster Ayenue

BrF Mawr, PA 1901G3189

-trxnruf
PA-8.254 REVO811



l I )

Serial No.
1

For Aqua Pennsylvania, Inc, to continue supplying water service, we need your assistance. lf the information marked belryr isFg
provided within the next 48 hours, we will shut off the water service at the above address on or after 8:00 n.u. on \ 4 I /

1. Your Bil l  For $ is 0verdue. Call 1.877.WTR.AQUA ot 'l.877 .987.2782 (and choose Collections).\111. oc>

Account No.

Need to

tru
2 . Apply for Water Seruice or Give Meter

Read Meter

Inspect or Repair Meler Equipment

Access to:

E ,nu.tt *.,.,
tr Exchange Meter

Calf 1.877.WTR.AQUA or 1.877 .987 .2782.

lnstal lat ion:

tr No Pressure ReducingValve

El-+r.mo* Ca||610.328.9510.

Meet Required Sper:ifications for Meter

No Heat

Need to

tr
tr

3.

Space

Cal l  1 ,877. or 1.877.987.2782.

b Allow or To Meet Required Meter Installation Specifications: Call the builder or plumber and them correct the
problem. Then call a customer service representative at 1 .877.WTR.AQUA or 1.877.987.2782.

arrangement; let us know that you made the payment; or dispute the overdue bill. lf we shut off your water, yo&Fq have to pay the
following charges to have your water turned back on. Overdue Amount $ -- ;Turn-on Charge $ --^\-.) ;
Security Deposit $ -- ;TotalAmount Due $ . Payrnents will not be accepted by our representative,
it must be paid at an authorized payment location (call us for the nearest payment location's address).

. Call 1,877.MR.A0UA or 1.871r.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical

condition. Read the Medical Emergency Notice shown (on the back).

. lf vou need water to heat vour propertv, please contact the company immediately at 1.8,
- - , i ;

Collections) soire can arrangiiEf-ervreE vBft-t6.1en'E-tFat need. The company will act in utility
respefi to waler servlce snur

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll frce, or by writing to P.0. Box 3265, Hanisburg, PA
17105-3265.The Public Utility Crrmmission will delay the shut off if you file a complaint before the shut off date.

9010-31189 PA-B-253 REV 0lr



( u )
Account No. 5q 5> tSerial l{o.

We shut off water on I L {O OCJ u*.0/or.".

1. your Bifl For S Ff I ,Cf is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

E Read Meter El Install Meter
Call 1.877.WTR.AQUA or 1.877 .987 .2182.

tr Inspect or Repair Meter Equipment fl Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

O

-](:-

r_9. \ J

tr No Heat

D Incorrect or No Meter Space

El No Pressure Reducing Valve

tr Backflow Call 510.328.9510

4. Other: Calf 1.877.MR.AQUA ot 1.877 .987 .27 82.

or To Meet Required Meter Installation Specifications: Call or plumber and have them correct the
Then customer service representative at 1.877.WTR.AQUA ot 1.877 .987

Billing: Pay the total amount due or call 1.877.MR.A0UA or 1.877.987.2782 (and choose Collections) to: a payment
us know that you made the payment; or dispute the overdue bill. lf we shut off your water, you have to pay the

following charges to Amount $ ; Turn-on Charge $
Security Deposit $ ; Total Amount Due $
representative, it must be paid at an authorized payment location (call us for the nearest payment s address).
An adult of the age of 18 must be present for reconnection of service if we shut off your water.

. Call 1.877.MR.A0UA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

. lf you need water to heat your property, please contact the company immediately at 1.877,MR.AQUA or 1.877.987.2782 (and

choose Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law
with respect to water service shut offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll freq or by writing to P.O. Box 3265, Harrisburg, PA
17105-3265, The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.



MEDICAL CERTIFICA

and the patient is a permanent resident of the address listed above

'^;F, - t,o* t3

Ph. 2tj"r63-6t lo rx. its.Coi+r r ILicensc# MD062524-L

PATIENT 'S  RELAT IONSHIP  TO OMER OF  RECORD

Angcles Oonzrleapndo, MD

&,:| e

l l r

would '

\

F A X  N O

of the medical condition of the above-namedpatient, it
water service discontinued within tbe !erl99

DATE I \
{ ('(

OFFICE ADDRESS

762W LancasterAvenue

Atte ntton: Collections

Bryn Mawr PA 19010
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if a person files
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be resolle before sen/tce rs termrnated

[Quoted  tex t  h idden]

condition raising a two

qov. Please see attached

Wed, Dec 18, 2013 at 1.12
P M

i t  Exhibits A-C to Donna Alston.PDF
- ' 3 0 g K

Aqua America CusfServReply Auto Reply
noreply @aquaamerica. com>
To Frank Nel lom <franknel lom@gmail .com>

<custsenneply-

Thank you for contact ing Aqua AmericA. We haw receir ,ed your request and wi l l  usual ly respond within
bus iness  days .

l f  you are experiencing a wateremergency or i f  yourseruce has been disconnected please contact us
rmmediately at 877.WTR.AQUA or 87V.987.2782.

Please note:

This message was sent from an unmonitored mailbox. Please do not reply to this message and vrsit our
websrte at www.aquaamerica.com and click on contacts

Thank you.

Ac lua  Amer i ca ,  I nc

762  Wes t  l - ancas te r  Avenue
Bry 'n Mawr.  PA 19010

Crrs tornel  Serv ice Hou rs.
Monda l  -  F r i day ,  7 :30a  m -  5  p  m .  Eas tem S tanda rd  T ime
87i  W fR.AQUA or  l i77 e l lT ?7l t l

Fom: Frank Nellom Imailto:franknellom@gmail.com]

ps //mail g oog le conynB|llulu?ui=z&iF.aq4ea8aa2c&Vs Fpt&searbfFsent&th= 1415b143ee810126
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