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ANDREW K. L I G H T 
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December 3, 2014 

VIA FEDERAL EXPRESS R E C E I V E D 

Secretary of the Pennsylvania Public Utility Commission 
Commonwealth Keystone Building U t t ' " 6 ^ 
400 North Street p A p u B L l c C 0 M M I S 5 1 0 N 

Harrisburg, PA 17120 SECRETARY'S BUREAU 

Re: Graebel/Eastern Acquisition Movers, LLC - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 
No. 

To Whom It May Concern: 

In accordance with the Firm's telephone and e-mail communications with Mr. 
Robert Bingaman of the Pennsylvania Public Utilities Commission, enclosed for 
filing are the following documents regarding a transfer of the above-referenced 
household goods authority from Graebel/Eastern Movers, Inc. to 
Graebel/Eastern Movers Acquisition, LLC: 

1. Application for Approval of Transfer and Exercise of Common Carrier or 
Contract Rights; 

2. Filing fee check for $350; and 
3. Attachments to application (tabbed as follows): 

A. Foreign registration from PA Department of State; 
B. Member list; 
C. Sales agreement - As noted under this tab, an executed 

memorandum of agreement will be filed upon execution of sales 
agreement. Per our communications with Mr. Robert Bingaman 
the application may be filed without such a signed agreement. 

D. Equipment list; 
E. Copy of authority to be transferred; 
F. Statement of financial position; 
G. Statement of unpaid business debts of transferor; 
H. Statement of safety program (including arbitration program, 

customer service complaint resolution procedure, vehicle 
inspection and preventive maintenance, drug/alcohol abuse and 
awareness and customer service); and 
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Page 2 
December 3, 2014 
Pennsylvania Public Utility Commission 

I . Statement of transferee's experience 

Also enclosed is an extra copy of this letter along with a self-addressed, 
stamped envelope for your use in acknowledging receipt of the filing. If you 
have any questions concerning this matter, please contact me or attorney Greg 
Ostendorf who is also assisting in this matter. 

Very truly yours, 

Andrew K.Ii ight 

AKL/sl 
Enclosures 
cc: Laura McCabe w/enclosures 

David Allen, Jr. w/enclosures 
l l ; V l . r t . M . I » " l » - t . \ W m . l S t V l 

IOSCO PE LITIS 
GARVIN LIGHT HANSON & ITAUY 



Approval for Transfer & Exercise of Common Carrier or Contract Rights 
(Revised 11/13) 

APPLICATION FOR APPROVAL OF TRANSFER 
AND EXERCISE OF COMMON CARRIER OR CONTRACT RIGHTS 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of Graebgl/Fastern Acquisition Movers. LLC 
(Applicant/Transferee-Buyer) 

for the approval of the transfer and to exercise the right RECEIVED 
as a common carrier, described at Docket _ g AQM 

(common - contract) 

N o A-00099425 F o | d e r N o - A m A i s s U e d t 0

 P A P U B U C U T I L I T Y COMMISSION ' roiaer (NO. 1, API-A > issuea io SECRFTARY'C; RI IRPAI J 

n raphp l /Fas tp rn Mnvprs , Inn 
(Transferor - Seller) 

for transportation of household goods . 

(persons - household goods) 

SEE INSTRUCTIONS BEFORE COMPLETING APPLICATION 

1. Graebel/Eastern Acquisition Movers, LLC 
(Full and Correct Name of Applicant/Transferee) 

2. N/A 
(Trade Name, If Any) 

The trade name been registered with the Secretary of the Commonwealth 
(has or has not) 

on (attach copy of stamped registration form.) 
(Date) 

3. 923 North Lenola Rd . 
(Business Street Address) (P. O. Box, If Any) 

Moorestown Burlington NJ 08057 856-235-9100 
(City) (County) (State) (Zip) (Telephone) 

4. Applicant's attorney (for this application) is: 
Andrew K. Light 10 W. Market Street, Suite 1500 

Gregory A. Ostendorf Indianapolis. IN 46204 317-637-1777 

(Name) (Address) (Telephone) 



5. Any documents should be mailed to: 

Transferee: C. David Allen, Jr., 805 Huntington Ct., Southlake, TX 76092 
(Name) (Address) 

Transferor: Richard L Payne, Graehel Companies, Inc., 16346 East Airport Circle, Aurora, CO 
80011 (Name) (Address) 

6. Applicant (joes not ^ authority under Docket Number 
(docs or docs not) 

A- and operates as a carrier. 
(common or contract) 

7. Applicant does not hold Interstate Commerce Commission authority at Docket 
(does or does not) 

No. A- . 

8. Applicant is (check one): 

• Individual. 

• Partnership. Must attach a copy ofthe partnership agreement (unless a copy is presently 

on file with PUC), and list names and addresses of partners below (usc additional sheet if 

necessary). 

(Name) (Address) 

X L L C M , 

• Corporation. Organized under the laws ofthe state of New Jersey 

and qualified to do business in Pennsylvania by registering with the Secretaiy ofthe 

Commonwealth on 10/21/2014 (Attach copy of Certificate of 

Incorporation or Authority and statement of charter purpose). Include as an attachment a 

list of corporate officers and their titles and the names, addresses and number of shares 

held by each stockholder. 



9. If applicant, its stockholder or partnership members are in control of or affiliated with any other 

carrier, state name of carrier(s), Docket Number(s) and nature of control or affiliation. 

10. Applicant proposes to acquire _aj| of the operating rights now held by transferor. 

(all or part) 

Attach a sheet describing rights to be transferred to applicant and rights lo be retained by transferor, 

if any. If any rights are to be omitted give reasons. 

11. The reason for the transfer is The Transferor has determined that now is an appropriate time to sell 

its transportation business (including all operating rights), which will enable the principals of the 

Transferor to pursue other endeavors. 

12a. The following must be attached: 

CX S a l e s A g r e e m e n t S a l e s A g r e e m e n t i s n o t y e t c o m p l e t e d . Sa les A g r e e m e n t (or m e m o r a n d u m t h e r e o f ) 
u p o n c o m p l e t i o n a n d e x e c u t i o n w i l l be s u b m i t t e d as s o o n as a v a i l a b l e . 

Qi List of equipment to be used to render service. (Summarized by type) 

CX Operating authority to be transferred/retained. 

Slatement of Financial Position 

01 Statement of unpaid business debts of transferor and how they will be satisfied. 
Attached is the statement of unpaid business debts, etc. 

KI Statement of Safety Program. 

G5 Statement of transferee's experience, 

b. Attach the following, as appropriate (check those attached): 

• Partnership Agreement 

• Trade Name registration ccrlificalc. 

• Certificate of Incorporation. (Pa. Corporations only) 

SI Certificate of Authority. (Foreign (out-of-state) Corporations only). 

• Statement of Corporate charter purpose. (Corporations only) 

KI List of Corporate officers and stockholders. (Corporations only) 



• Copy of short form certificate showing date of death of transferor and name of 

executor/administrator/administratrix. 

13. Transferor attests that all General Assessments and fines are paid, and agrees to continue to render 

the service which is lo be transferred until this application is approved, whereupon transferor will 

surrender said certificate or permit for cancellation. 

14. Transferee agrees to assume and pay any General Assessments that may be made against transferor 

as a common carrier for any and all operating periods up to the actual dale ofthe transfer. 

WHEREFORE, Transferee anc! Transferor request that the Commission grant the Transfer. 

^1 Transferee sign here: £1. 

Transferor sign here: 

(Corporate Seal) 

(Each Partner Must S j^n)^ (Date) 

JUffv X , 301 \ 
1 



APPLICATION VERIFICATION 

I/We hereby state that the statements made in the application arc true and correct to the 
best of my/our knowledge, iiifonnntioii and belief. 

The undersigned undcrstand(s) that false statements herein arc made subject to the 
penalties of 18 Pa. C. S. Section 4904 relating to Unsworn Falsification To Authorities. 

TRANSFEROR (SELLER) 

(JO 
(Print Name) (Signature) 

—, , — 
(Date) 

(Print Name) (Signature) (Date) 

(Print Name) (Signature) (Date) 

TRANSFEREE(BUYER) 

(Print Name) (Signature) (Date) 

(Print Name) (Signature) (Date) 

(Print Name) (Signature) (Date) 

Ifthe Applicant is a sole-proprietor, he/she must complete and sign the Application 
Verification form. I f the application is for a partnership, all partners to the partnership 
agreement must sign this form. If the Applicant is incorporated, the President or Secretary 
must sign this form. 

RECEIVED 
DEC - 3 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



DEC - 3 2014 

P A ^IECRETARY^ B S R 6 M A 1 U S I 0 ^ E R , F I E D STATEMENT OF APPLICANT 
THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE APPLICANT'S 
FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE STATEMENTS WILL 
DELAY YOUR APPLICATION. 

Graebel/Eastern Acquisition Movers, LLC 

L C H H I Niit iH' o f App l i c iu i l 

T rade Ni imc, i f any 

923 North Lenola Rd. Moorestown NJ 08057 
Sh eet Address ([irincipal place of Imsiness) City or Municipality State Zip Code 

The Verified Stalement ol'lhe Applicant is more or less a business plan, or your proposal for providing the transportation 
service for which you are making application. Prior to deciding to make application for operating authority from the 
Public Ulility Commission, you likely gave much consideration to the manner in which you would operate the business 
in order thai you could provide satisfactory service to your customers and so thai you could make a reasonable profit. As 
part of the application process, you must provide (he Commission with your proposal to provide the transportation 
service. 

At minimum, the Verified Statement of the Applicant should include a discussion ofthe numbered items listed below 
and on Ihe following pages. You are encouraged to provide as much information as possible about the panicular subject 
as is necessary to fully explain your plan. If you fail lo provide sufficient information aboul the subjects listed below, it 
may cause the review of your application to be delayed until you provide the necessary information. If you need more 
space io provide your explanation, please attach additional pages thai lisl ihe appropriate item by number. 

I . identify the person making Ihe Verified Slatement on behalf ofthe applicant. If Ihe applicant is a sole proprietor 
making the statement. Ihis will be the same information as provided above. If an employee/officer of applicant is 
making the slatement. give name, title, business address and telephone number, and indicate thai the applicanl's 
directors/owners/partners/etc. have authorized ihe witness to speak for ihe business. 

Brent S. Snyder, Chief Executive Officer of Applicant (authorized to speak for the business) 
805 Huntington Court 
Southlake, TX 76092 
Phone: 214-695-0561 

2. Lisl the applicant's affiliation (owner, manager, controls) with any oilier carrier, wiih Ihe description of affiliation. 

None 

3. Describe your business experience, particularly any experience relating to Ihe operation of a transportation service. 
You may also include an explanation of education or training that you believe may be relevant. 
I have worked in the logistics and moving and storage sector for a total of 15 years. 

4. Describe your facilities, record maintenance plan and your communication network. Please include a description of 
your physical location, to include ihe office area, office machines lliat will be utilized, and ilic facility lo house 

7 



vehicles. Household goods in use carriers should include a description of their storage facilities, if applicable. 
Please include an explanation of your plan to mainiain records required by (he PUC, as well as normal business 
records. In regard to your communication network, please explain how you wili receive customer requests for 
transportation, how you will dispatch the vehicles to fulfill the request, and how you will maintain continuous 
communication with your drivers. Finally, please slate your inlencled business hours. 

See attached 

5. Please slale the number of employees you intend to use, along with a description of their duties. Please explain why 
that number of employees is appropriate to provide reasonable and cfficienl service to the geographical lerrilory you 
will be serving. (Do not address drivers in your explanation about this item; drivers are addressed separately 
in item # 6). 
Transferee will use 13 non-driver employees with regard to the service to be provided. The employees will consist of 8 packers/lumpers 
and 5 job supervisors. These are the employees currently used in Transferor's PA household goods operation under the subject 
authority to be transferred, and Transferee is confident the number of employees is appropriate to provide reasonable and efficient 
service involving the authority to be transferred in this case. 

6. Please state the number of drivers you intend to usc or hire in your business and explain why that number of drivers 
is appropriate for the size of the geographical lerritory you will be serving. In addition, please explain: 

a. Your hiring standards for drivers; 
b. Your system lo ensure prospective drivers will be subjecl to a criminal background check; 
c. Your driver training program; 
d. Your system for ensuring that your drivers are properly licensed at all (imes; 
e. Your system lo ensure thai all drivers will be subjecl to a criminal background check every two years; 
f. Your policies regarding alcohol and drug use by your drivers. 

Transferee will use approximately 24 drivers, which drivers are currently utilized by Transferor in 
providing intrastate household goods service under the authority sought to be transferred. 

Attached are copies of the Transferee's driver programs pertaining to hiring standards, criminal 
background check, driver training program, system for ensuring drivers are properly licensed at all times, 
system for ensuring that all drivers will be subject to a criminal background check every two years and 
policy regarding alcohol and drug use by the company's drivers. 



Graebel/Eastern Acquisition Movers, LLC 
Pennsylvania Transfer Application 

Attachment to Verified Statement of Applicant 
Question #4 

Describe your facilities, record maintenance plan and your communication' 
network/ 

Graebel/Eastern Movers, Inc. has a records maintenance policy in place and 
maintains all records for seven years. 
We maintain a phone, fax, and email system. All communication done face-to-
face, by phone or via emails. 

Please include a description of your physical location, to include the office area, 
office machines that will be utilized, and the facility to house vehicles. 
Household goods in use carriers should include a description of their storage 
facilities, if applicable.' 

Our building is a two story standalone masonry building, 100 feet away from 
the nearest building, located in a commercial zone. There is an open air 
parking lot for our vehicles, and include a scale. There is no indoor parking. 
Our building is at the end ofthe street (no through traffic). 

Our office area is two stories - about 5,000 sq feet. Our office machines 
include: computers, a printer/fax/scanner, phones, etc. 

Our warehouse is about 50,000 sq feet open space area with sprinkler system. 
Forklifts are used to move items throughout the warehouse. 

In regard to your communication network, please explain how you will receive 
customer requests for transportation, how you will dispatch the vehicles to 
fullill the request, and how you will maintain continuous communication with' 
yp^r -drivers.) 

We receive orders via phone, emails, fax, etc. 
We dispatch vehicles depending on the type of item, including weight and size, 
to be moved, as well as distance covered. 
We communicate with drivers via face-to-face meetings, phone calls or emails. 

Please state vour intended business hours) 

Monday to Friday 8 am to 5 pm 
Saturday 8 am to 12 noon 



Graebel/Eastern Acquisition Movers, LLC 
Pennsylvania Transfer Application 

Attachment to Verified Statement of Applicant 
Question #6 

Driver Information 

See also Attachment #6 for Drug/Alcohol Policy 
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ANNUAL REVIEW OF DRIVING RECORD 

Driver Name ̂  ... Agent #_ 
{Print nsma ns shown on Drlvei'i Ucflnso) 

Drfver'e Uoerwo No. St ate Expiration Date, 

Social Security No. Date of B irth .._L.. .., 

LIST OF UNEXPIRED DRIVER'S LICENSES 

License Numbor _ _ _ „ . State E xplratton Date 

License Number „ _ State E xplratlon Date, 

CERTIFICATION OF VIOLATIONS 
InBlruotlons: Llal all moving trefflc violations you have been cited for during lite last 12 monlhB In any lype 
of rnolor vehicle (commercial or pereonal uso) Including durinn DOT roadside Inspeallons, Must list citation 
regardless or Ihe consequence (I.e. received a warning, paid tins, attended defensive driving class, etc). 
If vou had no violations,, write "NOfJE", 

Type ofVohlcte 
DataatQffaMQ Type of OttonsB Location (Slnfa) You Won Ortvfng 

i oertlfy that the above la a (rue and oampfete list of all traffic violations (other than parking vlotattons) 
for which I have been Qlted for, regardless of the oonaequenoes, during the past 12 months, 

Driver Signature M Today's Date . 

FOR OFFICS USE ONLY 

REVIEW AND EVALUATION OP DRIVER'S RECORD 

in accordance wfth Sectfon 391.25, Molor Carrter Safely RegyJallons, all Jnformallon pertinent to the 
above drlvctr'o safety of operationa, Including a list of violations furnished by him In accordance with 
Section 301.27, hae been reviewed for the past 12 months. 

Date MVR Ordered Date MVR Received 

Aotlon Taken . „ 

Reviewed by . . Title 

Usi/*aWiac/f2/2flo& 



COMPREHENSIVE SAFETY ANALYSIS (CSA) 
QUALIFICATION STANDARDS POR DRIVER APPLICANT AND EXISTING DRIVERS 

BASIC DESCRIPTION Ot VIOUTIONS STANDARD 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Falling to use seat belt while operetlntj CMV 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Falling to use twzard warning tlaahars 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Failure Co oboy traffic contrtl (tavlce 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Following too close Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

improper lone chanee 
Number of violations not to exceed: 

1 *Severe vlofatfan In 12 months 
2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation Speadtrig - NOTE: only with docwnantatloft of speed 

and/or warning Issued 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Improper turns 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Failure to yield rtghc of way 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

Unauthorized passenger on board CMV 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

UNSAFE DRIVING 
*dahote» Sevorw violation 

•Using or aqulpplng a CMV with radar dntector 

Number of violations not to exceed: 
1 *Severe vlofatfan In 12 months 

2 violations fn 12 months 
3 vlolatlona In 2-1 months 
A violations In 36 monthB 

FATIGUED DRIVING 
•dcneteff Beivata violation 

+0|)Aratln9 a CMV while Ill/fatigued 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

fRequlrlng or permitting driver to drlvo more than 11 
hours 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

•Requiring or permitting driver to drive after 14 hours 
on duty 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

*60/70-hour rule violation 
Number af vtolattans dot to exceed: 

1 *Sevore violation In 12 mwrths 
2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

No drivers record of duty status 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

False report of drivers record of duty status 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

Drivers record of duty status not current 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

Driver falling to retain previous 7 days' logs 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

FATIGUED DRIVING 
•dcneteff Beivata violation 

Lofl violation Gjeneral/form and mnnner) -
NOTE; Not includad however mirtJpIo vloJutlorts will 
require additional training 

Number af vtolattans dot to exceed: 
1 *Sevore violation In 12 mwrths 

2 violations In 12 months 
3 violations In 24 rmnths 
•f vlolattons In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

•operating a CMV without a COL 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

•Driving a CMV (CDL) while disqualified 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

"Unqualified driver Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

'^Driver lacking valid license for type valilda being 
operated 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

*Drlvfng a CMV while disqualified 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

Driver not In possession of medical certificate 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

Improper madlcal examiner's certificate form 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

DRIVER FITNESS 
*danottiii Severn violation 

Expired medical owrrHner's certificate 

Number of vlolattons not to exceed: 
l *5evere violation in 12 months 

2 violations In 12 months 
3 Vfotetfons In 24 months 
4 violations In 36 months 

CONTROLLE.D 
SUBSTANCES ANO 

ALCOHOL 

Poaaesnlon/UBft/under Influence controlled 
eutjstoiicB/alcohoMhrs prior to duty 

Number of vlolatlona not to oxecetf: 
Nona In the last 36 months 

NOTE: 
Under the Influence In a CMV- NEVER 

CRASH 
NOTE: Preventablllty verification requires driver to 
supply documentotion 

Number of craahes not to exceed: 
2 creahes in 12 months 
3 crashes In 24 months 
4 crashes In 36 months 

VIOLATING ANY DRIVER AND/OR VEHICU OUT OF SERVICE ORDER Number of violations not to exceed: 
1 violation In 36 months 

hfOTg: Any oxcoptlon$ to tho nbovo BtundoriiR wlfi be dotarmined upon reviewsolay by Gmabel Safety manaQement iJfim 



"INTRASTATE - LOCAL" SERVICE 
GRAEBEL DRIVER QUALIFICATION - EXPERIENCE STANDARDS 

An "Intraalale' qualltlad driver Is only aulhoifeed lo transport shlpmanta under intrastttto commercB and muBl nol transport any 
Inlerslela related ahlpmanla holudlns local S.U. plok ups and deliveries, A.P.U.s or inlarnatlonsl ahipmente 

1. WORK EXPERIENCE - Acr.epteble work history (look lor longevlly at past employers, conalslency In lypa ol Joba, etc.) 
2. HOUSEHOLD OOODS EXPERIENCE - (3ee chart below) 
3. DRIVING EXPERIENCE - (Sea chart below) 

'> NOTE; Mflos of ditvlng oxpatUmco must bo -varif}abiau by drlvar toss, wrlllen vertflpallon from pasl amployora or oihsr 
wall documented eourcea, Mlloa driven In local, 0 & 1 and Inirasiata service will apply to tha standards llstet) balow. 
Drivers accvmulatlng miles while In Graebel aervlco musi kaap a detallad record of each day's driving acllvlty on 
either a Qraebel rnlleage worKsheet or Qraabel dally log. 

c TRACTOR - TRAItgN (aa a eolo driver) 

Maximum range 
HUthorhod ,, 

Slay within slale 
{Inirasiata commeroe only) 

t/ofmUaa Q1 
driving axBorlenco 

6,np0....or.,,, 
2,600 miles Ig Graeljal geiv|cfl under direct 
aupeivlslon ol only one experienced drivor. 

....or.... 

Graobgl approved (raoior-irallar driving eclwql plus GDO miles In Qtjwbgl earvlce 
under dlreol supen/lslon ofonly ona oxporiencad driver, 

....or.... 

irno previous rend experlortco - must bo 
eocompnnlod by only one oxporiencod driver Tor ol least 2,600 mllos. 

# Ql years ot 

3 monlha 

3 monlhs 

s months 

3 months 

* IMPORTANT NOTE: Tha above traalor-trolleratandarda are minimum guldellnaa only. It remalnu Ihe roBponBlblllly 
of tho Ogprallnna Mpnaaerlo eesure each driver has obtained an adequate skill level to safely operate the vahlolu 
as a aolo driver. 

STRAtSHTTRUCK ^OyerZajOflq lbs. Q,V.W.R. or grosg y/elBht) J 
Maximum range 

Stay within stele 
(Inlraatate commerce only) 

#ofmllO!>of 
driving oKnifrlQnco 

6,000... .or.,., 
2.500 In Graebel aarvlca under direct 

auparvlelon of only one axpodenced driver 

....or,.., 
2.600 In Qraebel aervlgfl In a nOn-CDL 

alrelght truck (24 ft. box ar greater) 

Mcf yeara of 
housaholdaoodB 

3 monlhe 

3 months 

3 montha 
....or.... 

Qraobol approved CDL alralght Iruok drivlng school 
600 mllaa In Gmobel aorvlco under direct supervlBion of only una dxperlanwd driver. 3 months 

....or,... 
tf no previous road experience - must bb 

accompanied hy only one experienced driver for at leasl 2,500 mllas. 
3 months 

TRUCK, VAN OR AUTO (Under 23,001 frs. QVWR qr gross wel̂ ht̂  ] 
Maximum range 

aiUhw'sytl, , 
Slaywllhln atate 

(Inieraiaie commerce only) 

# of mflas of 
Ir l f lP" pxaarlonce 

2 yoara oxpertencs opamtlno any 4-whaalad vehicle 

tt of yews of 
houBehold ooody 

1 monlh 

Oreobel drtver quallficaUon ̂  axporlanco slandards.doc Wl.3 Revised W3/01 



DRIVER QUALIFICATION STANDARDS - FOR NEW DRIVERS 

All drivers who operate a vehicle to service Graebel customers, whether In Intrastate or Interstate 
commerce must be first qualified by the corporate Safety department and meet the following 
standards established by state regulation and Graebel company policy. This applies to any vehicle 
(power unit and towed units) that will be used to transport cargo, packing materials, equipment or 
workers- Passenger type vans must be registered but not passenger cars. This Includes vehicles 
owned by Graebel, Its agents, Independent Contractors, Terminal Sen/Ice Contractors and rented or 
leased vehicles, 

I . AGE - interstate: Must ba a minimum of 21 years old (Federal D.O.T. regulation) 
Jntrnstate/Ldcali Must be a minimum of 18 years old. If state regulation requires an 
older age, then driver must meet state's age requirement, 

IX. KNOWLEDGE/SKILLS 

A) Able to sufficiently read, write and speak the English language (except when not required by 
the state's highway safety regulation). 

B) Able to safely operate the type of vehicle he/she Will be assigned to drive. Must 
pass a road test examination In the same lype of vehicle to be operated In 
Graeba) service. Road test must be conducted by a Greebel certified mad test 
examiner and must consist of a distance of at least 25 miles, 

C) Must have sufficient driving experience or training (See "Interstate or Intrastate/Local Service 
Graebel Driver Qualification - Experience Standards" sheet), 

I I I . PHYSICAL CONDITION 

Must pass a D.O.T, physical examination (see Part 391 ofthe Federal Motor Carrier Safety 
Regulations, sections 391,41 and 391.43 except when the state's regulation allows for a lesser 
standard), 

Must submit to a pra-employment drug screen and obtain a negative result. 

Company Employee driver applicants must submit to a post offer/pre-employment drug screen 
and obtain a negative result, 

IV, DRIVER'S LICENSE 

Possess valid driver's license with no restrictions (except for corrective lenses, hearing aid or 
learner's permit) for the appropriate class of vehicle to be operated. 

License Issued by state of permanent residence 

Must not possess more than ona valid license 

Oifvor Quollfloflllon siandarde - New Dilvore (Rovlgsd 2012-D) Pugo 1 of 3 



V, DRIVING RECORD 

Must have an acceptebte driving record for all vehicle types. 

A) Moving traffic violations - number of convictions must not exceed; 
2 violations In 12 months 
3 violations In 24 months 
4 violations In 36 months 

B) Serious traffic offenses - While operating a vehicle, no more than one conviction for a 
serious traffic offense during the past three years for; 

1) Excessive speeding of 15 miles per hour or more above the posted limit. 
2) Reckless driving as defined by state or local law or regulation or considered 

to be willful or wanton disregard for the safety of persons or property. 
3) Improper or erratic traffic lane changes. 
4) Following the vehicle ahead too closely. 
5) A violation of state or local motor vehicle traffic control law (excluding parking 

violations and vehicle defect and weight violations) In connection with a fatal accident. 
6) Driving a (CMV) without obtaining a CDL. 
7) Driving a CMV without a CDL license In driver's possession. (Charge will not apply If 

proof of CDL provided by required deadline date), 
8) Driving a CMV without proper dass of CDL or require endorsement, 
9) Violating a State or local law or ordinance on motor vehicle traffic control prohibiting 

textlng while driving, 
10) Violating a State or local law or ordinance on motor vehicle traffic control restricting or 

prohibiting the use of a hand-held mobile telephone while driving a CMV. 

C) UcansQ suspension/ revocation, disqualification^ cancellation - number must not 
exceed; 

1 violation in 12 months 
2 violations In 24 months 
3 violations In 36 months 

D) Hit & run - no conviction or forfeiture of bond during the past io years, No more than one 
conviction ever. 

E) D.W.I.oi*D.lU. 

1. No conviction In a commercial vehicle aver. 

2. No conviction or forfeiture of bond wllhln tho past 3 yeara In a non-ccmmsrclal vehicle (no 
exceptions). 

3. No more than one conviction In past 1.0 years In a non-oommerdal vehicle. 

4. No more than two convictions In a non-commercial vehicle ever. 

5. Refusal lo submit to alcohol testing In a state with "Implied consent" lloenelng will be 
considered a D.W.I, or D.U.I. 

6. Refusal to submit to alcohol testing wllh a previous motor carrier's alcohol testing program 
will have the same consequences as a D.W.I, or D.U.I. 

Oliver QualincDtbn SlandenJa - Now Dtlvere (Revised 2012-8) Pose 2 of 3 



7. No conviction or forfeiture of bond for poaeessloft of alcohol In a motor vehicle within the 
past year. No mare than one conviction ever. 

F) Drugs - No conviction or forfeiture of bond eygr for operation of a commercial vehicle while 
In possession of or under the Influence of e controlled substance or for commission of a felony 
Involving manufacture, distribution or dispensing a controlled substance. 

VI. DRUG & ALCOHOL TESTING - No positive drug or alcohol test or refusal to test under a DOT 
or company testing program within the 3 years, No more than one conviction evpr. 

VII. VEHICLE ACCIDENTS (Prevontable) 

A) Frequency - No mora than two preventable accidents within past threa years, 

B) Rear end accident ~ None within past three years, 

NOTE: Preventable accidents will be determined by facts obtained by Graebel In absence of 
another carrier's records or by known conviction or bond forfeiture of the driver cited for a 
moving violation resulting In an accident, 

VIII. BACKGROUND INVESTIGATION 

A) Employment 
All applicants are subject to an empbyment verification of all employers within the past 10 
years. A third party service will be appointed to contact the applicant's prior employere. If 
a driver ID number Is Issued prior to Graebel reviewing the results of the employment 
verification, the driver's approval will ba temporary until the background Is approved by 
Safety. 

1. If the applicant had employment within the last 10 years outside the United States, the 
foreign employment ts subjected to verification. Thorn will be an additional charge for 
the foreign employment verification. 

B) Criminal 

1. All applicants are subject to a criminal record verification within the past 10 years, A 
third patty service provides the verifications. If a driver ID number Is Issued prior to 
Graebel reviewing the results of tho criminal verification, tho driver's approval will be 
temporary until the background Is approved by Safety, 

2. If the applicant resided outside the United States within the past 10 years, the foreign 
criminal history Is subjected to verification. There will be an additional charge for the 
foreign criminal verification. 

3. For Graebel's standards regarding criminal offenses, see "Graebel Standards based on 
Criminal Background Checks" sheet, 

Drivor Uuotincoflon Standarctt - Now Drlvsfa (KovlsBd 2012-0) Pago 3 ol 3 



GRAEBEL CRIMINAL STANDARDS FOR ALL DRIVERS 
Internal Use on ly 

MIL 

Any serious felony conviction within the 
post iO years 

Any serious misdemeanor conviction 
within the post 10 years 

Any felony Involving the operation of a 
commercial vehicle 

Any conviptlon or forfeiture of bond for 
the operation of a commercial vehicle 
while In possession of or under the 
Influence of a controlled substance or 
For commission of a felony Involving 
manufacture, distribution or dispensing 
of a controlled substance 

PROVISIONAL 

All other misdemeanor/felony 
convictions not classified "serious" as 
defined on this document 

Active cases 

Deferred Judgments for serious 
misdemeanor/felony charges 

PAS§ 

No criminal convictions 

Any other non-criminal violations (e.g. 
traffic, forfeitures, etc.) 

mmmG.pmMmrmtiQm 
t Registered Sex Offender 

» Sex Offenses - Statutory Rape, Sexual 
Abuse of Minor/Child, Sexual Battery 

• Murder Conviction of all degrees, 
Including, manslaughter 

» More than one serious felony 
convictions of any type 

SERIOUS MISDEMEANOR/FELONY 

Refer to any crime committed involving, 
or the attempt and/or conspiracy to 
commit any of the following; 

• Dishonesty - Burglary, Larceny, 
Fraud, Forgery, Theft 

•• Breach of Trust - Embezzlement, 
Endangering the Welfare of a Minor 

• Violence - Battery Assault, Resisting 
Arrest with Violence, Gang Assault, 
Felony Domestic Violence 

• Threats - Threaten to Kill/Malm 

• Crimes against another person 
Involving a weapon or possession 
of a weapon - Assault with a Deadly 
Weapon 

• Illegal Manufacture, Sales, Distribution 
of or Trafficking of Controlled 
Substance 

Criminal history must be disclosed on the Driver Application - failure to disclose wi l l 
result in disqualification from hire. 

Revision 7/2010 



GRAEBEL 
Background Screen Authorization Notice and Consent Form 

(THIS FORM IS TO BE USED ONLY WITH IC AND TSC APPLICANTS AND 
1C AND TSC EMPLOYEES AND CASUAL LABOR) 

IMPORTANT NOTICE: 
Thla form Is to be used only by (a) Individuals who are applicants (each an "Applicant") for employment wtlli an Independant contractor 
(each an "IC") or a tormlhul service contractor (each a TSC") which provides eetvlces to Graobal Companies, (nc. and any one or mora 
of Its subsldlafles (collecllvoly, "Gmobel") who may provide services lo the IC or TSC with regard lo Graebel projecla and (b) Individuals 
who are current employees (each an "Employea") ol an IC or a TSC who may provide services to the IC or TSC with regard to Graebel 
projects. In the event that an IC or a TSC Is doing business In Ihe form ol a sole proprietorship, the term "Employee" as used herein 
shall Include Ihe IC or TSC himself or herself. Applicants and Employees should read this notlco and consent form very carefully before 
signing. A copy ol this notice and consent form will be provided by Graebel to an Applicant or an Employee al any time upon request. 
A copy of (his notice and consent form may be retained by an Applicant or an Employee for their records. A signed nodce end consent 
form which Is sent to Qraebel via U.S. mall, facsimile, or as a scanned document (I.e., PDF or similar format) shall be valid as an 
original document for ell purposes. 

©raebal requires that ICs and TSCs conduct background screens on all Applicants for full-time and/or part-tlmo amploymenl positions 
with ICs and TSCs who may provide services to the IC or TSC with regard to Graebel projects. As a sen/Ice to the ICs and TSCs, 
Graebel will conduct a background screon after an IC or a TSC extends an offer of employmenl but normalty before the Appttcant 
actually commnnces his/her employment wllh the IC or TSC and provides services to the IC or TSC with regard to Graebel projects, 
Tho ability of an Applicant or an Employee to provide services to Iho IC or TSC with regard to Graebel projects Is contingent upon 
Graebel's receipt of acceptable results (rom the background screen. Graebel may also conduct background screens on an Employee 
at any time and from lime to time during tho course of an Employee's employmenl wllh an IC or a TSC In accordance with Graebel's 
contractual obligations and applicable law. 

GENERAL INFORMATION: 
In order lo conduct a background screen as a aarvlca lo the ICs and TSCs, Graebel may rely on any one or more of aevoral dlfferenl 
consumer reporting agencies lo gather and report Intormatlon lo Graebel In the form of consumer reports or Invosllgallve consumer 
reports (colfeclJvsly "ReporlB") regulated by federal law. 

The term "consumer report" means any written, oral, or other communication of any Information by a consumer reporting agency 
bearing on a consumer's credit worthfnoas, credit stondlng, credit capacity, character, general reputation, personal characteristics, or 
mode of living which Is used or expected lo be used or collected In whole or In part for Ihe purpose of serving as a faolor In establishing 
the consumer's ellolblllty for employment purposes. The term "Invesllgatlve consumer report" means a consumer report or portion 
thoroof In which Information on a coneumnr's characler, Benera) repulallon, personal oharacteilsllcs, or mode of living Is obtained 
Ihrough personal Interviews wllh neighbors, friends, or essoclates of Ihe consumer reported on or wllh olhers wllh whom he/she Is 
acqualnled or who may have knowledge concerning any such Hems of Informaiion. The larm "consumer reporting agonoy" moans any 
person which, for monetary fees, dues, or on a cooperative nonprofit basis, regularly engages In whole or In part In Ihe practice of 
assembling or avaluallng consumer credit Information or other Information on coneumere for tho purpose of furnishing consumer reports 
to third parties, and which uses any means or faciliiy of Interstate commerce for Ihe purposo of preparing or furnishing consumer 
reports. 

Graebel is not a consumer reporting agency. Graebel may requesl Reports from any one or more of several different consumer 
reporting agencies, Including, but not limited to: 

Sterling Infosysteme, tne. 

6111 Oak Tree Blvd., 4th Floor 
Independence, OH 44131 
Phone: 800.853.3228 
httP».7/smwrepoi1a,Bterl)nQdlrect1com/ 

Graebel may also request Reports from consumer reporting agencies which are not listed above If required by Graebel's contractual 
obligaiions. Graebel may also contact references provided by on Applicant or Employee. 

Tho types of Reports that may be requested from consumer reporting agencies Include, bul are not limited to, credit reports, criminal 
record checks, court record cheoks. driving records, aummartaa of aducatlonal and emolownent records and hlstorteB. Rnd/or 
Informaiion concernlno professional or vocational llcenslno or certification. Including current standing and anv disciplinary Issuea. 
The Information contained In these Reports may be obtained by a conaumer. Any Informaiion contained fn fhess Reports may be taken 
Into consideration by an IC or a TSC when (a) considering an Applicant's application for employment, (b) making a decision whether to 
offer an Applicant employment, (c) deoldlng whether to continue an Employee's employment, (d) deciding whelher lo offer an Employee 
a promotion or reasslgnmenl, or (e) making other employment-related decisions dlreclly alfactlng an Employee. If any adverse decision 

{£03R&3a2.DOC/2) Revlsod 03/04/2013 
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GRAEBEL 
Background Screen Authorization Notice and Consent Form 

(THIS FORM IS TO BE USED ONLY WITH IC AND TSC APPLICANTS AND 
IC AND TSC EMPLOYEES AND CASUAL LABOR) 

Is mado by an IC or a TSC wllh regard to an Applicant or Employoo that Is based entirely or In pari on Ihe Inlormation contained In a 
Report prepared by a consumer reporting agency, the Applicant or Employee will be notified by the IC or TSC and given a copy of the 
Report, as well as a summary of applicable rights under federal law. 

Consent Is required by law before Graebel, as a service lo tho ICs and TSCs, may obtain a Report from a consumer reporting agency 
pertaining to an Applicant's potential employmont wllh an IC or a TSC or an Employee's continued emptoymenl wllh an IC or a TSC, 
Bv stanfnn {he Consent Stalement befow. an Applicant or Employee indicates that he/she has carefully read and underetands this 
potlca apd conant an d anrees thai Graebel. as a sen/Ice lo Ifra ICs anfl TSCs. may req̂ Qpt, receive, and review Reports regarding Ihg 
Applicant or Employee and mav contact references regarding the Applicant or Employee In conneotlon with the AppHcont's appllcallon 
for employment with an IC or a TSC or Employee's continued employment with an IC or a TSC. 

GRAEBEL CRIIVIINAL CONVICTION DISCLAIMER AND NOTICE OF STATE LAW RIGHTS: 
NOTE TO ALL APPLICANTS AND EMPLOYEES: The exblonco of a convlcllan will nol aulomallcslly disqualify you as a )ob applicant or employee. 
Do nol dlsclOBfi Informaiion rogaidlng any convlcllon that has bean expunged, Bnmillsd, snalftd, alalulorlly oradicalBd, pardonad, or dismissed upon 
condlllon of probation. 

Collfornla Dlsclolmor: Do not disclose mBiiJuana convksttona (felony or mlBdomosnor) lhal are more than 2 yaara old. Do not provldo Informaiion 
concernlno referral to, or participation In, any post-lrlul or pro-trial diversion program. Under Seciion 1780.22 of Ihe California Civil Coda, you have tho 
right to lequeel from Ihe consumer reporting ogency, upon propar Identlllcatton, Ihe nature and substance of all Information In lis Tie on you, Including 
the sources of InlormoHon, end Ihe reclplante of any roports on you, which ttie consumer reporting agency has previously furnlitied within Ihe two-year 
period ptacadlng your requesl. You may v im tlw file malnlalnod on you by II19 consumer roportlng egency during normal business hours. You may also 
oblaln a copy of this file upon submllllng proper Identification and paying Ihe COBIB of duplication servlcaa. Upon making a written requesl, you may 
rocalvo a aummory of your repoitvla lelaphone. Under Seciion 1706.10(B)(2)(B)(vl)of Ihe California Civil Code, you arenoUded thai Ihe consumer 
reporting agency privacy pradlcoo can be found at ^ t p B : / / 8 m W f O D o r t s B t pf l l r l f td t re cLcomfHrlvncY 
Under Soctloii 1786.10(aj(2)(B)(vl) of Ihe Calliornla Civil Code and Section 1024.5 of Ihe California Labor Code, you are nollfled lhal a credit rsporl may 
bo ordoiad l l you are applying tar a position Involving accass to goiifWanlla( ot proprfotsry Information. 

Connoctlcut Dtsolnlmor: You are not laqulrod to dlBclosa Ihe existence of any arreBl, criminal chaige or conviction If Ihe records have been erased 
under Connecticut Qoneral Slatulos Sections 48b-146,64-760 or 64-142a. These are defined aa records related to (a) dsleimlnattonu of 'delinquency" 
or thai, as a child, you wore a member of a family wllh service n&eds, (b) a ruling you are a "youlhful olfendor", (c) a finding you are not guilty for a 
criminal ctmrgo, or (d) a convlcllon for which you have received en "absolute pardon," Any poreon whose criminal reoorda have boon orased under 
IIIBBO luwo may so swear under oalh, If you live In Hartford, you are nol required to dlsctoBe any Information regarding any crlmlnpl records or 
convlcllons, 

Hawaii Dlsolalmor: You era nol required lo disclose any Informaiion refjardlng any criminal rooords or convictions. 

Illinois Dlaclalmor; Do nol dleclose prior convlcllons that hove boon expunged, sepled or Impounded under Seciion & of (lie Criminal Idanlltlaallon Act, 

Kansas Dlaclalmor: Only convlcllons mlatod lo your sullablllly for employment In ihe posllton tor which you apply will be coruldered. 

Maine Oloctelmor: You fwvo Iho rlgftl, upori raquast, lo bo Informed of wfwlher an Inveallgaflvo connumt raporl was requealod, and If one was 
requoalod, the name and address of (he consumer reporting agenuy furnlshlnE} the.report. You may request end rocalvo from UB, wllhln ItVo bUBlness 
days of our recolpt of your requesl, Ihe name, address and telophona number of the nearoBl unit dBslgnatod to handle Inquirlea for the consumer 
reporting ogency Issues and Invasllgalivo conaumer report concerning you. You OIBO have the right, under Mains law, lo roqusst and promptly receive 
from all fluoh ogoncles copies of any such repoits. 

Massachusotta Dlsclolmor: You are nol required lo dlsoloso any Information regarding any criminal rocorde or convictions, If we receive an 
investigative consumer report, you have Ihe dghl, upon wrlllon roqueet, to a copy of Ihe report. 

Now York Dlaolalmer: You have the right, upon request, (o be Informed ot whether or nol a coneumor report was requosled. It a consumer report Is 
requaslad, you wfif be provided wllh tha nsma end address of (hs consumer roportfng agency furnishing Iho report. You may Inspool and receive a copy 
ol Ihe report by conladlng lhal agency. You also have rights pursuant lo New York Correclion Law, Article 23-A, that provides aa follows: § 760 
DeflnllionB, For Ihe purposes of this Article, Iho following terms shall have Ihe following moanlngs: (1) "Publlo agonoy" moans the slatu or any local 
uubdlvlslon Ihereof, or any slete or local dopartmont, agency, board or commission, (2) "Private employer" moans any poroon, company, corporaiion, 
labor organization or nesoclatlon which employs ten or moro porsons. (3) "Direct relationship" moons that the nature of orlmlnal conduol for which tho 
person was convtrted has a direct bearing on Ills fitness or ablltly to perform one or mora of (hs duftoa or rooponslbimies necessarily rolatod lo tits 
license |flg 1), opportunlly, or Job In quosllon. (<t) 'license" moans any certificate, licenee, pormll or grant of permission required by tho laws ol this 
slale, lis polllicBl subdivisions or Insliumenlallllee as a condlllon for Ihe lawful practice ol any occupation, employment, trade, vocation, buslnoss, or 
profesBlon. Provided, however, that "license" shall nol. [or the purposos otthla article, Include any license or pormlttoown, possess, carry, or fire any 
exploalVD, plalol, handgun, rifle, shotgun, or other nrearm. (6) "Employmant" moans any occupation, vocation or employment, or any form of vocational 
or educallonaf training. Provided, however, (hat "employment shall not, tot the purposes of (his arllclo, Include mombarshlp In any law onforcemsnl 
agency. § 751 Applloablllly. The provisions of this article shall apply lo any appllcallon by any poreon for a license or employmenl ut any public or private 
employer, who has previously bean convicted of ano or more criminal offenses (fig 1) In Ihis stole or In any olher Jurlsdlcllon, [Ug 2] and lo any license or 
employmenl held by any parson whose convlcllon of one or more criminal offansas In this slate or In any olher jurisdiction preceded such employmenl or 
granting of a license, except where a mnndntory forfeiture, dlanblllty or bar lo amploymenl Is Imposed by law, end has not been removed by an execullvo 
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GRAEBEL 
Background Screen Authorization Notice and Consent Form 

(THIS FORM IS TO BE USED ONLY WITH IC AND TSC APPLICANTS AND 
IC AND TSC EMPLOYEES AND CASUAL LABOR) 

pardon, certlDcalo or rellal from dlsabllltfos or certMcato of good conduct. Nothing In Ihis artlda shall bo conalruod to alfaot any right an omployor may 
have with roapoct to an intanllonal ml&reproBentallon In connection wllh an appllcallon (or employmont made by a prospoollve employee or previously 
made by a current employee. § 762 Unfair dlscrlmln alien against persons previously convicted of one or more criminal offenses prohibited. No 
application (or any llconso or omptoymonl. and no employment or license held by an Individual, to whloh Ihe provisions of thla article are appllcsble, shell 
bo denlod or oclod upon adversely by reason ofthe 1) Individual's having been previously cgnvlctadof ono or more orlmlnal offenses, or by reason of 
a lindlng of lack ol "good moral character" when such finding Is based upon Ihe fad Ihat Ihe (fig 2| Individual has previously been convicted of one or 
mora criminal offenses, unlasa; (1) there Is a direct relationship between one or more ofthe previous orlmlnal otfemes and the apeclflo llcanse or 
employmenl sought or held by the Individual; or (2) the Issuance or contlnuallon of Ihe license or Iho granting or continuation of Iha Qmployrnant would 
Involve un unioaBonable risk to property or lo the safely or wollaro of spooldo Individuals or the general public, § 753 Fuclors lo be consldBred 
ooncernlng a provloue cifmtnal conviction; preaumptlon (1) In making a deteimlnatlon pursuant to section seven hundred flfly-two of this chapter, the 
publlo aganoy or pdvalo employoi shall consider the tolluwlng (ectore: (a) The public policy of Ihis state, as axpresaed In this act, to encourage Ihe 
licensure end employment of persons previously convicted of one or more criminal offenses, (b) The spoclflo dudes and roBponslbtfldes nscossarlly 
related to the llconso or employmenl sought or held by Iho poison, (o) The bearing, 11 any, the criminal offense or olfensee for whloh Ihe peraon was 
prsvlousty convicted will have on his fltno&s or ability (o perform one or more suuh dulles or refiponslbllllfes. (d) The (Imo which has otspsed since (ha 
ocourronco of tho orlmlnal otfanse or otfenses. (o) The age ol the person al Ihe lime of occurrence of ths criminal olfenso or offenses, jf) The 
aorlouaneaa of tho offonae or offsneea. (g) Arty IrrformBllon produced by Ihe psraon, or produced on Wa bohelf, In regard to his rahabllllatlon and good 
conduct, (h) The laglllmale Interest of Ihe public agency or private employer In protecting property, and Ihe safely and wellore of spoclflo Individuals or 
ftio general publlo. (2) In making a delarmlrmllor? pursuant lo section ssvan hundred flfly-two ol this ohaplsr, the public agonoy or private employer shall 
also give consideration lo a ceitlllcalo of loltef rrom dlsinbllWes or a certificate of good conduol Issued to the applicant, whloh certlUcale shall create a 
proaumpllon of whaWUlallon In regard lo Iho offense or offanses spocJIJad IhweJn. § 764 W/llten elalomenl upon donlal of llcunse or Bmploymonl. Al Ihe 
request of any porson previously convicted of one or more criminal offenson who haa been denied a license or employmenl, a publlo agency or private 
employer she)) provide, wllhln IhMy days of a requesl, a wrlllen slaiB/nent sailing forlh ihe reasona for such denial § 765 Eriforcemenl. (1) In relailon lo 
actions by public agendas, Ihe provisions of this article shall be snlorceabla by a proceeding broughl pursuant to article aevenly-elght of Ihe civil 
practice law end rules. (2) In relation to actions by private employers, the provisions of thla article shall be enforceable by the division of human rights 
pureuanl lo Ihe powers and'procedures set forth In article fifteen ol the execullvo law, and, concurrently, by tha New York cily commission on human 
rights. 

Pennsylvania DlBdalmer; You should answer "no record" wllh respect to any convlcllon tor a mlsdomeanor or summary offense. Only convlcllons 
rolatod to your sultebllily lor employmont In Ihe poslllon for which you apply will be consldorod. II you,live In PhHadelphlo, you are nol required to 
disclose any Infonnaiion regarding any criminal records or convlollone. 

Washington Disclaimer: Do nol dlsctoso convlotlons which occurred more than 10 years ago or for whloh you were released from prison more lhan 10 
years ago. If we request an Invesllgaffve consumer ropori, you have (he right, upon wrilten requesl made within a roasonuWa period of (Ime after your 
receipt of Ihis dhclosure, to receive from us a complete and accurate disclosure of Iho nature and scope ot Iha Invesllgallon requested by us, You also 
have (ho rfgM to request from the consumer reporting agency a written aummory of your rlflfils and ramadfes under the Washington Fair Credit 
Reporting Acl. 

Wisconsin Olaclalmur: Only convlcttons substantially ralntott to Ihe position for which you apply will bo considered, 

FMCSA Notification of Driver Rights: tn compliance with 40 CFR Part 40 5 391,23 you have certain dghla rogardlng the Bafoty perfonnance htstoiy 
Informsllon Ihst will bo provided ID prospocllve emptoyara. I) You hsvo tho righi lo rovlow Information provided by previous employers. II) You have the 
right lo Imve errors In the Information correclod by tho previous employer and for that previous employer to re-send the corrected Informotton lo 
prospecllve employers. Ill) You have Ihe right lo hove a rebullal statement aitached to (he alleged erronaous Informaiion, II Ihe previous employer and 
the drivor cannot agree on the accuracy of Ihe Infonnation. (2) Drivers who have previous DOT regulated employment Watery In tho preceding three 
years and which lo review previous employer-provided Invasiigallve Informaiion must submit a wrilten request lo prospecllve employers, This may bo 
done al any llmo, Including whon applying, or as late as 30 days afler being employed or being nollllad of denial ot employmenl, Prospocllve employera 
must provide this Inlormation within flvo business days ol receiving Ihe wrlllen request. 11 prospective employers have nol yet received the requeatod 
Informaiion from the previous employer, Ihen the flvo day deadline will begin when the requested safety performance hlatory Informaiion Is received. If 
you have not arranged lo pick up or receive the requesled records wllhln 30 days ot prospective employera making them available, Ihe prospecllve 
emglo^arMn^consId^ 
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GRAEBEL 
Background Screen Authorization Notice and Consent Form 

(THIS FORM IS TO BE USED ONLY WITH IC AND TSC APPUCANTS AND 
IC AND TSC EMPLOYEES AND CASUAL LABOR) 

To be cpmpleted by Applicant orEmglo^cc: — — — ^ ^ ^ ^ ^ 

Name: 
Ust 

Maiden Name{s): 
Dale of Birth: / 

Suffix (Jr. / Sr.) First 
Email Address; 

Middle 

/ Soula! Securiiy Number:. Phone Number: 

List all other last names you have been known by: 

Please lisl all addresses for the last seven years: 

Zip From To 
Street Address City County State Code mm. Mo./Yr. 

t / 
i / 

Have you ever been convicted of a crime? (Do nol dlsoloso Inlormallon mgardlng any conviction lliet has boon oxpungod, annulled, s&atdd, 
statutorily modlcaled, pardonod, or dlsmlsssd upon condiflon of probation. Do nol Include Information regarding ormsl or delonllon ihol did not mult In 
comtotton or minor non-moving tratflo violations atich as potMng ttohots.) Yes Q No Q 
ffyes, phase oxplain f/ro circumstances, location, date, charges, and convtcttons; (use soparatepfocfi olpaper ifrnqufnid} 

Are you currently out on ball or personal recognizance pending a trial or probation? 
If yes, please explain tho circumstances, location, date, and charges; 

Yes • N o • 

Are vou aware of any outatandlnii warrants for vour arrest? Yes R N o H 

tf yes, please oxplain the circumstances, location, date, and charges: 

The follQWlHa anpllas In Callfornta. Maine. MBBBachuseH^ffllnngSgfa, NflW JgrgflV find Oklahoma pnlv. 

Please check whether you desire to have a copy of your Report(s) sent directly to you by Ihe consumer reporting 
agency(les) to the address listed below. Yes QNo • 

Street Address Cily State Zip Code 

SIGNATURE REQUIRED BELOW FOR ALL APPLICANTS, REGARDLESS OF STATE OF RESIDENCE *** 

Disclosure of a criminal record will not necessarily disqualify you Trom employment or continued employment with an IC or 
a TSC. Each conviction or guilty plea will be evaluated on Ita own merlls with respect lo time, circumstances, and 
seriousness In relation to the Job for which you are applying or for which you are employed. However, failure to disclose 
such Information may result In disqualification of your application or termination of your employment. I hereby certify that 
the Information provided above Is correct and complete. I understand that failure to disclose Information requested Is 
normally grounds for an offer of employment to be revoked of for employment to be terminated and that any material 
misrepresentations or deliberate failure to respond to an Inquiry on Ihis form may be grounds for an offer of employment 
to be revoked or, ll I am already working, for my employment to be terminated. 

Signature Date 

Name of Applicant or Employee (printed^ Graebel Location 

(E03fle332.DOC/2) 
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GRAEBEL 
Background Screen Authorization Notice and Consent Form 

(THIS FORM IS TO BE USED ONLY WITH IC AND TSC APPLICANTS AND 
IC AND TSC EMPLOYEES AND CASUAL LABOR) 

CONSENT STATEMENT 
I have carefully read and understand this nollce and consent form and, by my signature below, I hereby consent to the 
release of Reports about me from a consumer reporting agency Io Graebe) Companies, Inc. and any one or more of lis 
subsidiaries (collectively, "Graebel"), as a service to Ihe Independent contraclors (each an "IC") and terminal service 
contractors [each a "TSC") which provide services to Graebel, and for an IC or a TSC to consider the Information In suoh 
Reports In conjunction with my application for employment wllh such IC or TSC or my continued employment with such 
IC or TSC. I understand that any and all Information which Is contained In my Job application or which Is otherwise 
disclosed to an IC or a TSC by me may be utilized for the purposo of obtaining Reports requested by Graebel as a service 
to the ICs and TSCs and confirm that all such Informaiion Is Irue and correct, 

I further understand that, by my signature below, I hereby release and hold harmless the ICs, the TSCs, Graebel, and all 
of their respective directors, officers, associates, and agents, from any and all claims arising from Inquiring about, 
Investigating, furnishing, communicating, reviewing, or evaluating Reports, Information, or documents pursuant to this 
notice and consent form to Graebel as a service to the ICs and TSCs. I also release and hold harmless the ICs, the 
TSCs, Graebel, and all of their respecllve directors, officers, associates, and agents, from any and all claims arising from 
making any wrlllen or verbal communications In connecllon herewith, Including, but not limited to, any claims whalsoever 
for defamation, violation of any state statute governing unsolicited or false references, fraud, misrepresentation, 
Intentional or negligent Interference wllh prospective business relations or contract, breach of contract (Including any 
settlemont agreement), negligent or Intentional Infliction of emotional distress, employment discrimination, violation of 
public policy, and any other potential claims, demands, damages, liabilities, and/or actions of any kind whatsoever, 
whether known or unknown to me presently, Ihat I may have now or that I may have In the future. I voluntarily grant Ihis 
release for purposes of supporting my appllcallon for employment wllh Ihe ICs and TSCs or my continued employment 
with an IC or a TSC and based upon my desire to encourage an ICs or a TSCs consideration of my application for 
employment or continued employment. I further understand that this notice and consent form constitutes an on-going 
authorization, may be kept on file by Graebel as a service to the ICs and TSCs and may be used by Graebel as a service 
to (he ICs and TSCs at any time and from lime to time during my employment with an IC or a TSC to procure and utilize 
Reports at any time during my employment wllh an IC or a TSC. 

Signature Date 

Name of Applicant or Employee (printed) Graebel Location 

OR 

REFUSAL AND REVOCATION OF CONSENT STATEMENT 
I do not consent to allow Graebel Companies, Inc. and any one or more of Us subsidiaries (collectively, "Graebel"), as a 
seivice to the Independent contractors (each an "IC") and terminal service contractors (each a "TSC") which provide 
services to Graebel, to obtain consumer reports about me for employment purposes. If I have previously granted my 
consent, I hereby revoke such consent and I understand that such revocation will take effect Immediately after Graebel 
receives thla written revocation and has actual knowledge of such revocation sufficient to communicate Ihe revocation to 
those associates or agents of Graebel who typically request or process Reports for Graebel as a service to the ICs and 
TSCs. I understand that an IC or TSC will revoke my contingent offer of employment If I refuse to consent to Graebel 
obtaining Reports as a service to the ICs and TSCs. I understand that, If I am currently employed by an IC or a TSC, 
I may be terminated If I refuse to consent to Graebel obtaining Reports as a service to fhe ICs and TSCs. 

(DO NOTS/ON UNLESS YOU HAVE DECIDED THAT YOU WILL NOT CONSENT TO ALLOW QRAEBEL TO OBTAIN 
REPORTS REOARDINO YOU FOR EMPLOYMENT PURPOSES.) 

Signature Date 

Name of Applicant or Employee (edfltgd) 

(E0366332.DOC/2) Revised 03/04/2013 
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GRAEBEL 
Background Screen Authorization Notice and Consent Form 

{THIS FORM IS TO B E USED ONLY WITH IC AND T S C APPLICANTS AND 
IC AND T S C E M P L O Y E E S AND C A S U A L LABOR) 

AUTHORIZATION TO RELEASE INFORMATION TO THIRD PARTIES 
In order to comply wllh certain contractual obligations between Graebel Companies, Inc. and any one or more of Its 
subsldlarlBB (collectively, "Graebel") and third parties (collectively, "Third Parties"), Graebel may, at any time and from 
time to time, be requested or required to provide such Third Parties with certain Information regarding Individuals who will 
be performing services on behalf of Independent contractors (each an "IC") and terminal service contraotors (each a 
"TSC") which provide servlcaa to Graebel for such Third Parties. Graebel Is required to provide this Information to such 
Third Parties before such Third Parties will permit GraebaJ to have access to certain facilities or locations or to have 
access to certain data or Information for the purpose of performing Graebel's services. This Information is required by 
such Third Parties for security clearance and data security purposes. If you do not agree to release Ihe requested 
information to such Third Parties, you will not be assigned to perform work for such Third Parties and this may limit an ICs 
or TSCs ability to schedule and assign work to /ou. 

Third Parties may request and, If requested, may be granted the right (a) to know your name and addfess, (b) to see a 
copy of your driver's license or other photo ID to confirm your Identity, (c) to see the actual documents pertaining to 
Reports and other background screen results which Graebel, as a service (o (he ICs and TSCs, obtains from consumer 
reporting agencies pursuant to the Fair Credit Reporting Act With regard to you, (d) to see drug testing results which 
Graebel, as a service to the ICs and TSCs, obtains with regard to you, and (e) to see a copy of this authorization form. 
The Information which may be provided by Graebel, as a service to the ICs and TSCs, to such Third Parties will not be 
used for making decisions regarding your employment with an IC or a TSC nor regarding your terms and conditions of 
employment with an IC or a TSC provided that you meet, and continue to meet, Graebel's applicable background screen 
and drug testing standards. 

I hereby authorize Graebel, as a service to the ICs and TSCs, to release each of the Items listed In Items (a) through (e) 
above to such Third Parties. 

Signature Date 

Name of Applicant or Employee (printed) Graebel Location 

(E0365332.DOC/2) Revised 03/04/2013 
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7. Please slale the number of vehicJe.v you plan to use in your business and why that number is appropriaic to provide 
reasonable and efficient service to the geographical territory you will be serving. If you have already obtained 
vehicles for your business, please list them in the chart below. Taxicabs and limousines may not be used ifthe 
vehicle's age is greater than eight model years. 

VEAR MAKE MODEL SEATING VEHICLE ID if 
CAPACITY 

See attached equipment list. 

8. Describe your vehicle safety program. Please include the following in your explanation: 
a. Your periodic vehicle maintenance plan; 
b. Your system for ensuring your vehicles will continuously comply with Pennsylvania's equipment standards 

(67 Pa. Code, Chapter 175) that are applicabie to the type of vehicles used in your business; 
c. Your system for ensuring your vehicles will mainiain compliance with the PUC's requirements for 

passenger service at 52 Pa. Code. Section 29.403 (applicable to passenger applicants only); 
d. Your sysiem for replacing vehicles once they are greater lhan eight model years in age in compliance with 

52 Pa. Code, Section 29.314(d) (applicable to taxicabs) or 52 Pa. Code. Section 29.333(e) (applicable to 
limousines); 

e. Your system for ensuring the filing of an annual vehicle list (taxicabs and limousines); 
f. Your system for ensuring your vehicles will comply with the requirements of 49 CHI Parts 393 and 396, as 

adopted by the PUC at 52 Pa. Code, Chapter 37 (applicable to MMG applicants). 

See attached documents pertaining to vehicle safety program. All programs are in compliance with 
Pennsylvania PUC's requirements. 

9. Please explain what steps you have taken to determine if ytm can obtain and pay ihe premiums io maintain insurance 
coverage for t|ie prooosed number of vehicles for your bi siness. 
At the closing of the transaction under which the Transferee will aauire the business assets (including 
operating rignts) of the Transferor, Transferee will have capital and debt financing in place sufficient 
to operate tne business, including funds and cash flow necessary to pay al premiums for liability 
insurance'on its vehicles. 

10. Please describe your customer service standards. Within your description, please explain: 
a. Your plan to inform cusiomers of the procedures for filing complaints with the PUC: 
b. Your intended customer complaint resolution procedure. 

(a) See attached Customer Service Chapter from the Applicant's Driver Manual. 
(b) See attached arbitration program which is in compliance with federal regulation 49 CFR 375.211. 

11. Criminal Record. Have you, any members (if LLC or LLP), shareholders, or officers (corporations) been convicted 
of a misdemeanor or felony for which you remain subject to supervision by a court or correctional instiiution? 

Y1:S X NO 



12. Financial Data. In addition lo demonstrating your technical fitness, you must also demonstrate that you possess the 
financial fitness to provide the proposed transportation service. Therefore you must complete both parts ofthe 
'•Stalement of Financial Position", which follows ihis page. The first part is the Balance Sheet. You need only 
provide the applicable information. The second part of the Statement of Financial Position is the Projected Income 
Statement, 'fhe projection is your estimation of expected revenues and specific expenses for one year. You should 
use the projected infonnation, along with the financial data reported on your balance sheet to help you determine if 
the proposed business can be feasible. Please feel free to also provide clarification informaiion with your 
•'Statement of Financial Position", which explains why you believe you have sufficient funds to ensure your 
transportation business can provide reliable service to the public in a safe manner. 

Verification of Statement 

The undersigned deposes and says that he/she is authorized to and does make this verification and ihat ihe facts sel 
forth therein are true and correcl to the best of his/her knowledge, information, and belief, 'fhe undersigned underslands that 
false siafGfricnts herein areynade subject to penalties of 18 Pa. C. S. Section 4904 relating to unsworn falsification to 

^Signature) ( J S (Dane) 7 

Brent S. Snyoer, Chief Executive Officer 
(Name and Title, printed or typed) 

RECEIVED 
DEC - 3 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Staitrncnl uf Kinanciul I'osilion (Haliuifi' Slu'i-l) 
As of (date) Pt£Cc^\^£=ff~ I £ - ^ 

ASSETS 

Current Assets 
Cash 
Accounts Receivable 
Notes Receivable 
Olher Currem Assets (specify) 

Total Currem Assets 
Tangible Assets 

Motor Vehicle Equipmeni 
Less: Accumulated Depreciation 

Building and Structures 
Less: Accimiuiated Depreciation 

Office Ifquipmeni 
Less: Accumulated Depreciation 

Land 
Invesiniunts and Funds (specify) 
Intangible Assets 
Other Assets fadvimees and idle equipmeni - specify) 

TOTAL ASSI-TS 

LIABIUmS 

Cura-nt Liabilities (Due within one year of date) 
Accoums Payable 
Notes Payable 
Equipment Obligations 
Other Liabilities (Attach scheiUile) 

Tolal Currenl Liabilities 
Long Term Liabilities (Due after one year of date) 

Accounls Payable 
Notes Payable 
Equipmeni Obligaiions 
Other Liabilities (Attach Schedule) 

Total Long Term Liabilities 
TOTAL LIABILITIFS 

A'/iT IW/fr/ffPartncrshins and individuals, only) 

OWNEH 'S /•:(»//•/•>'(Corporations only) 
Capital Stock 
Additional Paid-in Capital 
Retained l:amings 
Less: Treasury Stock 

Total Owner's Fquity 

/o. c 

1 i O-OQ 

TOTAL UABIU7IES & OWNER'S EQUITY 



STATEMENT OE FINANCIAL POSITION 
One Year Prujcclcd Income Siatemeni 

REVENUE (uiJ GAINS 
Opera tiny UevenuL1 

Nol Revenue from non-carrier opemtions 
Dividend and interest revenues 
Other non-operating revenue 
Cains 

Total Revenue and Gains 
EXPENSES 

Equipment Maintenance and Garage Expense 
Insurance Expense 
Employee Salaries 
Supervisory Salaries 
Officer Salaries 
Fuel Expense 
Purchased Transportation (Lease Expense) 
Materials and Supplies Expense 
General Oflice Expense 
Advertising Expense 
Telephone Expense 
Accounting Expense 
Legal Expense 
IJneolleetihle Revenue 
Depreciation Expense 
Am o rtization 
Operating Taxes and Licenses 
Rem Expense 
Loss 

Total Operating Expenses and Losses 
Net Income Hefore Taxes 

Provision for Income Taxes 
Net Income (Loss) 

(6 

6 "vPe , 0 O 

/ oO/ b o o-
3 < c o o ^ 

16 

7^c On '.. 

3 '( f .co-;-

2 





Graebel/Eastern Acquisition Movers, LLC - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Pennsylvania PUC Transfer Application 

Attachment: PA Department of State Approved Application for Registration 
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SECRETARY'S BUREAU 
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Graebel/Eastern. Acquisition Movers, LLC - Transferee 
Graebel/Eastern Movers, Inc, - Transferor 

Pennsylvania PUC Transfer Application 

Attachment: Member List 

Sole Member of Applicant: Graebel Vanlines, LLC (100% membership interest in Applicant) 

Officers of Applicant: Brent S. Snyder, Chief Executive Officer 
2050 FM 423, Unit 4907 
Little Elm.TX 75068 

C. David Allen, Jr., Chief Financial Officer' 
805 Huntington Ct. 
Southlake, TX 76092 

DEC -3 2014 
p A PUBLIC UT1UT> • -
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Graebel/Eastern Acquisition Movers, Inc, - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Attachments to PA PUC Transfer Application: 

1 Sales Agreement 

RECEIVED 
DEC - 3 2014 



Sales Agreement 

The sales agreement between Transferee and Transferor has not yet been 
executed. Upon execution of such agreement, Transferee and Transferor will provide 
to the Commission an executed memorandum of such agreement. 



D 



Graebel/Eastern Acquisition Movers, Inc. - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Attachments to PA PUC Transfer Application; 

#2 Equipment Ust 

^REAU 



GraebeUBastem Movers, Inc. Equip merri U s t 

GncfacVEastHn Uowcs, k c 

Graebel/Esaefn Mov«. Inc tsuzu JALWJWSZ? 
009309 

3TJ00 BASE 

GnebeV&stein Movees, tne. IFBHEJIHOS 

GfscbeL'&ston Moves, toe 331-218 smr 
TRUCK 

19S3 IMTEBNfcTlDNAL IKTSDPWB 
PH5MS»t 

MQCVZJI* 

531-222 STKT 
TRUCK 

1HT50PNM9 
MM56033 

0>/31J3Cn* 

SiMMVEKlcrn Movea. Inc. 1HTSLAAKSV 
M«S7<1S 

Z£M0a is.ax BASE 

G^amjeffEsstcm Mov»-j, Inc. lMTEnw.TiONAL 1HTSLAAKSV 
H<S74tt 

2E.OO0 BASE 

IWTSWJATKJHAL •,HT5CAAM9 
WM523S99 

10200 BASE 

GncbeVEaAem Mo<«3, Inc. IM7ERMATIOHAL 3KTWMAAM1 
SMSBZEDS 

25^00 

Sa«M/Eas ta ra M o v m . Inc. 93V235 POWER CUSEVAN ZOOS LSUZU 
701SS2< 

12,000 

S31~Z32 JALC43163S 
7016763 

S a s c e u e w t t m M c e n . inc. 2006 JALC4BieS€ 
7009*59 

14,500 

G<»ebcUEMtem Xtovvn, Inc. CUBE V A N PHSGHTUNER 1FVACWCTX 
6HW1949G 

60.787 23500 BASE XV6531. 123121^4 

Gwtoti/EastaB Movers, Inc. CUBE V A N FREJGKTUKER 1FVACWCT1 
6MW13487 

03.787 BASE XVES2L t2/31£20l4 

Gnebd/EaSem Moves. Inc WTBtSATTONAL 1KTMMAAL1 
BKOSTOSa 

65.000 26.000 1S.760 BASE 

Gse^c i /Ess ten MOVOT, inc. CUBEVAN IMTERMATIONAL 1KTWMAAJJ 
5H0S70S3 

25^00 

G a e b e ^ a s t o r a M o m s . Inc. CUB EVAN IKTCRNA71DNAL. 1KTWMAALS 
5K15430 

21^50 25^00 25.SM 16.SG0 0301/2015 

GEaeaeirEastem Mow^-s, inc. 5WNEBJT76 
251232£ 

21533 BASE 

P * S e i 



Graebel/Easttm Movers, (rtc. Eqiupm&jt Ust 

GntbeHSastaa Movers. Inc. 
TRUCK 

G w b e t / S a a w i M e w s . Jne. 331-206 POWER STKT IMTEreWTlONAL 1WTSCACPX 
FUEDS003 

32.000 23.000 17 IRP ' . 72SX 

Gnebd/EasKm Mowers, Ire FRSIGHTUNER I r Y J C R C J W 
PYS0SSS 

90X0Q 

Gracb«l/E»Iam Moves, toe. 1RJJA£AV86 
LVSS118 

SOJKC SS.OOQ 46,000 

GiaabelfEasttm Moves. Inc. •,»CTD63XiX 
JTS7S33 

S i a e b c V E » n m Moven. I nc FRBGHTUMS? 1FUJA6CVCO 
U-SS644 

63J)00 SiOOO 19300 

SrasbcVEuWn M O ^ M . Inc. POWER IMIAAOSYTX 

ScvebeUEston Mov«n. inc. POWER 

GnebeUEtt tem MDVCIS, Inc. IM-LAAOS-rSX 
VWTI63S9 

13,7*0 Kjnrt 

S3V«S6 POWER MOCK 1M1AA13YS 
VVW08C586 

25X00 DtEsd 30.000 18^00 soazrw 

SracbetEsftefn Moves, inc. POWER FRBGKTIJKER 1FUWNWDA 
EXLB32S39 

54.000 17J00 AH928C 07/31/2013 

.^MbdiEtSKfli Movtn. Inc PALLET TRL 1987 KENTUCKY 1KKV&«S2«K 
UJ7S357 

2*567 1750C S33TZR 03^1i201S 

GraobeyEMWn M o w n , i nc 1KKVS4SZSM 1201/2020 

Graeb t fEsxam Moves, Inc 1KKVE46Z7J 
1062352 

34,000 23.000 BASE 

Gc»ebeVE*Cejn Mcvm, Inc. 
L3S2*31 

17230 BASE T694iJE 



GraebcVEastem Movers, Inc. Equipment Ust 

Crach*ire»ten Movaa. ine. 

SnebeVEHKm M e v t s . Inc. F IATTRLR KEMTUCKY 1KXVE4SZ8P 
L094356 

Dtesd 34.000 USX BASE T22SVX 

StMbeKEasttrn Movcis, Inc. 
L0343S7 

34.000 

KEKTVCKY lKKVE4eZZM 
LCWS13 

2s,we 

S r M b e u & s t s n M o v t n . Inc. KENTUCKY iwcvesJZTv 33,627 34J30D 

Gr t tbcUExs tm Movers, t i c PALLET TW. 1IQCVC3417V 
L102Z76 

34.000 12.600 

Gnebd lEss tan Moves, Inc. 331-541 KENTUCKY 1KXVC3417V 
Ll03277 

12.600 IKV3V2trl7 

GnebeVEwtEm Moveis. I nc 531-5<2 mWLEH PALLET TW. KENTUCKY 1KKVC3410V 
L109278 

24.026 12.600 

GnoboUEasMin Movns, I n c ieRAS8824ft 
6067412 

16^80 

Graelxi/Eastem M o w s . Enc 931^47 XBfnjCKf 1KXVE552XX 
L114801 

D i c n l 18,600 

GncaeVEsleiTi Movea. Inc. 1KIWE4823P 
LCS4314 

17300 taavzm 
GratbtUEztion Movm. Inc FLATTRLR KEKTUCJCY 1KKVES3204 

L2141E0 
18.600 

GcvM^Eas tem MOVBS, inc. KENTUCKY 1KXVES3Z7 6SXOZ IMOO 
S r a t b e r e w u m Mowets. Inc TRAILER K E f m X X Y 1KKVK32f i7 

L224132 
47301 20,000 

GaebeVEasttm W o w s . inc. 1SS8 KENTUCKY 1KKVES3Z7 
WL111904 

18.750 1 caavzns 

GnebcVEasieni Ueuen, I nc 2DC1 KENTUCKY 1KKVE53231 
L2S455S 

65 JXX 1B.BO0 

Pa9«3 
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Graebel/Eastern Acquisition Movers, Inc. - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Attachments to PA PUC Transfer Application: 

#3 Operating Authority to be Transferred 

RECEIVED 
DEC - 3 ZOH 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 



A. 99W ruBUo uimrv COMMISSION 

IN TfiD ismam DV ing /WPUpATioN OP • 

QIlAiSBI!;L/EA9TKUW..H0VBK8,. IBO.. a aorp-, 
oration of. t he 31>»t»» of Now .Jeyaey • 

' OPR'WFfoA'TO 
OF 

• -PUBUOCONVBHIBNOE) 

Tho Pomtaylvnulft Pufiilrf Utility CommlHulon Iwnby-wrtWqa ttmt nftoif nn Invoo.Uantlon 

nnd/oi- huitvlii? bad on tho nbovo oiitltlud ftppllc«tlont'iUao(byltBir«porfc(mdo«Iormadoandontonr(l, 

u copy of wliieh ID nttnotioil horoto nrnl mado a port horoof, found and dot«rmlnfld that the ttirantlnff of 

' uniil BifpllonMon tp nogfloanry or ptopov tor thp OQVVIOO/ nocommoilallor, convunlonuo nnd nafoty of the-

• public; WtlilH oflvtlfle(ito lu fooiiBd ovWonoinB KB npprovnl, of i»ia »PW opplloiiMon M not forth hi aaia 

roport arid ordai*. . * 

Ihoao proMnta'/to hq nlfliiod nml wotod,- mid'duly nlUiptml by Ittf'Sccrbtniy' .Its offlee In the city of 

' WBNNByiiVANlA 
PUIIUO tmiivrv coMnnssioN 

A l to n't; 

y ;0b 
WW RY Kft, 

r 



PUBLIC UTIUTY COMMISSION 
Harrisburg, PA 17120 

Public Meeting held March 2, 1983 

CommAaoionero Vreeont; <» 

Suottn H, Slianuuiun, Chairman 
Mlohael Johnqoo 
Jatuea Hi Cowioy 

'Linda C, Talinferro 
C l i f fo rd h, Joneo 

Appiiootion of CroobQl/Enntrurn Movcra, 
XnQ.r for approval uf the transfer to 
i t of a l l of tho dpumtlng righto Mid 
by Michael DaBtoffnno, Jr,,- t/a Dewoy'o 
Movere at A-00101681. 

Pt 1 , 

O R D E R 

BY THE COMMISSION: 

By application docketed Docembar 13, 1982, Graabel/Baatern 
Movera, Inc. , a corporation of che State of Hew Jersey, aeelui approval 
of the tranafer to i t of a l l tho rights granted to Michael DaStofCano, Jr. , 
t/s Dewey's Hovata, under the cert if icate isoued'at A-OO101661. 

tte f ind ch« applicant to be f i t to ba granted the opctaclng 
authority sought hoc oin and that approval of tho application is iioceuenry 
and proper for the continuation of service to the publicj THERKPORE, • • 

IT 18 OHDERBOi That the application for the trai\e'fer of rights 
held by Hicliael DeSteffano, Jr. , t/a Oawey's Movers, at A-DOI01681 be 
approved and that the roport and ordar of Hovember 17, 1!»'75 at A-00099425 
and tho oor t i f lca te issuod pursuantfthereto, be modified and amended'to 

'include ths following righcsi 

• 
1. To tranflport, ae a cinso D carriac, housohold fiaa&a and. o f f i ce furnlnhings in ueo, betwoon pointo in the vi l lage of North HiUff, Montgomery County, and within'an a i r l i ne distanco of tan (10) otatute nllea of the appUoant'a place of buaineps in 'said villflge. 2. To transport, as n Claaa D carrier, houaehold goods and o f f i ce furnishinge in use, from pointa in the villago' of North Hi l l a , Montgomery County, and wtthiji ten (10! (oilea of eflid vil lage to otfter poiijta in Paonaylvania within an a i r l ine radlua of twenty-five (25) otatute mlloa of the oppllount'a place of buslneos In aald v i l l n g u . , 

'imm. 
MARS, ra^ 

'Jilt 



3 . . To t ranapor t , ao n Claaa D carrier , ,houaehold goods ond 
• o f f i c e fu tn ioh lnen in uue, Cram points In tha v t l l o g e 

of North K i l l s , Montgomary CounCy,. and w i t h i n t h i r t y - f i v e 
(35) ipllae of said vUluge to other points in Pannoylvenla, 
w i t h i n an olcJ ine rndlus of sevanCy-five (75) etacuto 
milee of the appl lcont 'n place of bualndoe i n aald v i l l a g e ; 

oubjcat to the fo l lowing conditional 

1, That the approval hereby given le not to be 
understood es committing the Commiaelou, in 
any proceedlnga that nay be brought before 
i t f o r any purpose, to ' I x s va lua t ion on tho 
r i g h t s to be acquired by applicant from the 
present c o r l i f i c a t c holder equal to the 
conaldcrat lon to bo paid therefor , or ec|ual 
to any value that may be placed thereon by 
appl icant , or to approve or praooribe rates 
m i f f i c i c n t to y ie ld a re turn thereon. 

That applicant shall not record i n i t s u t i l i t y 
accountn any amount representing the r i gh t s 
herein granted, In citcaae of the actual coat 
of HUC)I r igh t s to tha o r i g i n a l tioldur thereof. 

That the applicant charge to Account 1550, Other 
In tang ib le Property, $20,000, being the amount 
of the cnnBidcrotlon payable by i t f o r the r i gh t s 
and going concern value a t t r i b u t a b l e thereto: 
Leas any amount recorded uuder condi t ion 2 above, 

That the operating author i ty granted herein, or .'' 
now held or aybflflquently grantod to the applicant 
to tha ext.cut that i t i s dup l i ca t i ve sha l l not be 
coaetrued aa conferr ing mora than one operating 
r i g h t . 

That the certificate holder ahall comply with 
a l l of the provlniona of the Public U t i l i t y Law 
ua now ex i s t ing or aa may hereafter be aaended, 
and Pa, Code T i t l e 52, Chapter 31, as now 
ex la t l ng or as may tmroofter be amended, and 
any other rulce and regulatlono as may hereafter 
be prescribed 'by the Covialaalon. Fa i lu re to 
comply nha l l be s u f f i c i e n t caune co suspend, 
ravolje or rescind the r igh to ond p r i v i l e g e s 
conferred by tha c e r t i f i c a t e ) 

6, Th^t the c u r t U i c n t o holder o h a l l not t rans fe r , n a i l 
or In any way convay any of i t s oucacandlttg c a p i t a l 

'• -V. 

2. 

3. 

4. 

5. 

- 2 -





F 



J' 

Graebel/Eastern Acquisition Movers, Inc. - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Attachments to PA PUC Transfer Application; 

#4 Statement of Financial Position 

D 
OK-3 

p 4 PUBLIC 
zm 



Grflcbel/Enitern Movcri, Inc. 
SlHlemcnl ofFlnnnclnl Poilllon (Bfllance Shed) 

Ai orDtcember3i,20l3 

Currenl Asseis 
Cosh 
Aocounls Recolvnble 602 
Notes Recolvnble 
Uehindablc Income Tnxos ^'2 
Olher Current Assols (deposits, prepaid osscls, elo.) 56 

Totol Currenl Assets $1.271 

Tnngible Asseis 
Motor Vehicle Equlpinonl $1|30<I 
Loss; Accumutarcd Deprcelfltfon 0,216) SS 

Building & Sinictiiros 237 
Less: Accunnilaled DeprcclRtlon , (177) 60 

Ottlcc Bqulpmont 598 
Loss; AcoumuJalcd Ocpreclollon (577) 21 

Lund 
Invoslmcnls und Funds (spccliy) •__ 
Intangible Asseis ]]_ 
Dcfbrred Income Taxes 23(l_ 
Oilier Assols (advances ond idlo equipment) 59_ 

TOTAL ASSETS 81,750 

UABILtnES 

Current Liabilities 
Accounts Poyable 291 
Notes Payable " 
equipment Obligations 291 
Other Liabilities (tiKneh schedule) 

Wages 102 
DeleiTcdRcvonuc M 
Claims 17 
Taxes, Other Than Income 4 
Other (miscellimeous accruals, deposits, etc.) 12_ I f f . 
TolulCiiTrenlLlnbllilius 440 

Long-Term Liabilities 
Accounls Payable 
Noles Poyablo 80L 
Equipmeni Obligaiions • 
Olher Llabllllles (security deposits, doferred compensation) I7_ 

Tolnl Long-Term Linbllltles 824_ 
TOTAL IJAMUTIES 1,264 

mm 
Nel Worth (Partnerships and Indivldunls, only) : , . . . 

Owner's Bqulty (Corpomlions Only) 
Cnpilnl Stock 
Addiiional Pnld-In Capitol i 5 5 L 
ftetnlncd Earnings C W ) 
Less; Treasury Stock : t4,054) 

Total Owners Eqully 4 8 6 

TOTAL LIABILITIES & OWNER'S EQUITY $1,780 
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Attachments to PA PUC Transfer Application: 

^ f S S T ^ ^ b U 8 i n C 8 S d e b t S 0 f ^ o r and ho W they w i l , be 

RECEIVED 
DEC - 3 2014 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Statement of Unpaid Business Debts of 
Transferor and How They WiU Be Satisfied 

It is contemplated that Graebel/Eastern Acquisition Movers, LLC, Transferee 
("Transferee"), will acquire substantially all of the business assets of Graebel/Eastern 
Movers, Inc., Transferor ("Transferor") in a business transaction between the 
Transferor and the Transferee (the "Transaction"). At the closing of the Transaction 
(the "Closing"), ordinary course of business trade debt of the Transferor will be 
assumed by the Transferee and paid by the Transferee in the ordinary course. As of 
the Closing, Transferee will have capital and debt financing in place sufficient to 
operate the business, including funds and cash flow necessary to pay such trade debt 
in the ordinary course. 
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Graebel/Eastern Acquisition Movers, Inc. - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Attachments to PA PUC Transfer Application: 

#6 Statement of Safety Program 

Includes information pertaining to: 

1. Arbitration Program 

2. Customer Service Complaint Resolution Procedure 
3. Vehicle Inspection and Preventive Maintenance 
4. Drug/Alcohol Abuse 86 Awareness 
5. Customer Service 

DEC -3 2014 

""SSSSKKSr-



Arbitration Program 

See attached. 

Claims should be sent to; 

Dispute Settlement Program 
American Moving and Storage Association 
1611 Duke St. 
Alexandria, VA 22314 

RECEIVED 
DEC - 3 2014 

PA PUBLIC UTILITY COMMISSIOM 
SECRETARY'S BUREAU 



NATIONAL ARBITRATION 

FORUM. 

A M S A l l () U S I! I I O I. D C> () O I) S 
I) I S I' U T l : S li "I I L L M H N 1 l' K ( ) C; K A M 

Program Rules for the AMSA 
Household Goods Dispute Settlement Program 

As Amended and Effective October 1, 2010 



INTRODUCTION 

The arbitration procedures provided under thts program have been devetoped by the Amertcan 
Moving and Storage Association (AMSA) and the National Arbitration Forum (FORUM) for use 
by AMSA member Carriers and their customers as a less costly altemetlve to the court sysiem 
In settling disputes involving loss or damage olatms and disputes regarding charges tn addition 
to those oollected at delivery for transportation and setvlces related to the transportation of 
household goods. The arbitration procedures are governed by the provisions of Sect/on 14708, 
Title 49, as amended, of the United States Code under the authority ofthe US Department of 
Transportation. 

Please review the infonnation In this bmchure carefully; It explains your options under the 
arbitration program. 

IF vou mauested this booklet for Information only, you may request arbitration of a dispute by 
following the Instructions provided on the AMSA website at www.movlng.oiy or contained In a 
separate brochure entitled "Consumer Information for Resolving Disputed Interstate Household 
Goods Shipments". 

if vou have already made an arbitration request through the AMSA and received official 
Submission to Arbitration and Questionnaire Fonns with this booklet, and are now prepared to 
submit your dispute to FORUM for resolution, you must do so within thirty (30) Calendar Days 
after tho date of the transmittal letter that accompanied this brochure. Complete and return the 
required forms and other supporting documentation, along with your portion of the 
Administrative Fee (See Rule 8) for Initiating the arbitration proceeding (unless a different 
payment arrangement has been previously agreed to by the Carrier), to: 

Mail to: National Arbitration Forum, P. 0. Box 50191, Minneapolis, WIN 66406. 

Or for Overnight Deliveries uae this addreaa: 

National Arbitration Forum 
6466 Wayzata Boulevard ~ Suite 600 

Saint Louis Park MN 66426-1724 

THIS BROCHURE CONTAINS: 

AMSA Dispute Settlemont Program Rules that apply under the governing provisions of Federal law 
and (he U. 3. Department of Transportalion. 
Arbitration Prooedures Timeline that Is followed by Shippers and Carriers during the arbitration 
process. 
Sample Forms are examples of the form? that will be used lo submit a dispute to FORUM after the 
Carrier has agreed to arbitration. 



NATIONAL ARBITRATION FORUM 

AMSA HOUSEHOLD GOODS DISPUTE SETTLEMENT PROGRAM RULES 

Rule 1. Definitions. 

"Agent" • A local moving company that books long distance moves through a larger household goods 
Carrier or van Hne. An Agent company usually performs the packing, storage and other local moving 
services that are required as part of an Interstate shipment of household goods. 

"Bill of Lading" - The contract beiween a Shipper and a Carrier that lists the dates, services and 
charges for a move and receipt for the articles tendered by a shipper to a mover. 

"Binding Arbitration" - A streamlined legal procedure used to resolve disputes where (he parties to the 
dispute agree to abide by the decision of an Independent neutral third party. 

"Calendar Days" - All days, Includlnfl Saturdays, Sundays, and local and federal holidays, excepi when 
they fall on the last day of a time period. 

"Carrtor" - The houaehold gooda movar or van line under whose IntarBlate authority the move was 
conducted. 

"Claim" • A Claim for loss or damage to household goods transported under a moving contract (Bill of 
Lading), or a dispute regarding the amount of oharges assessed by Iha Carrier In addition to Ihoee 
oollected al delivery for transportation and services related to household goods under a moving contract, 
subject to the Carrier's tariff and the rules of this program. 

"Filed" - A submission Is considered Filed on the date Ihat FORUM receives all fees and the complete 
Submission, which Includes one (1) copy of all supporting Items that are readily duplicated, such as Ihe 
Submission to Arbitration form, the Claimant Questionnaire forms, Inventory sheets from the move, 
purchase receipts, catalog pages, etc., and three (3) copies of supporting Items Ihat are not roadJJy 
duplicated, such as photographs, DVD's, videos, etc., that tha parlies may wish to have considered by 
the arbitrator. When FORUM receives a fee or any portion of a Submission after a deadline, the 
Submission Is considered late and a Late Fee will be assessed to the late party, unless an extension was 
previously requested and granted. 

"Nollce" - A written Notice or other wrilten communication to the National Arbitration Forum (FORUM), 
the American Moving and Storage Association (AMSA) or lo the parties to a dispute. 

"Shipper" - A party to a moving contract (Bill of Lading) with a Carrier who has rights under Ihe contract. 

"Submission" • AH documents, writings, data compilations, tape recordings, eleotronlc recordings or 
vtdeo recordings, Including the Submission to Arbitration form and Claimant Questionnaire forms 
provided by a party to the FORUM In support of a Claim or In defense to a Claim. 

"Working Days" - All calendar days, except Saturdays, Sundays, and federal holidays. 



Rule 2. Program Information. A Carrier participating In the program will provide Information regarding 
the availability of the arbitration program to persons for whom It Is performing household goods 
transportation services before the shipment Is tendered to the Carrier for transportation. This Information 
will Include a conolse, easy-to-read, acourate summary of procedures and costs Involved, as woll as 
disclosure of the legal effeote of the election to use the program. 

Rule 3, Limitation of Applicability. These rules apply to Claims resulting from Interstate household 
goods shipments that have been arranged and paid for by an Individual houeeholder (also referred to as 
a cojlect-on-dellvery shipment). Claim disputes Involving shipments of goods arranged and paid for by a 
party other than the Individual householder (the Shipper's employer, for example) may be arbitrated 
under these rules, but onty whon bolh the Carrier and the second party agree to arbitrate under these 
procedures. Other types of claims resulting from household goods shipments may also be arbitrated 
under these rules when both the Carrier and fhe Shipper agree fo arbitrate under these procedures. 

Rule 4. Submission of Dispute to Arbitration: Optional or Mandatory. If a Shipper requests 
arbitration of a disputed Claim over $10,000, the disputed Claim will be submitted to arbitration only If 
both the Shipper and the Carrier consent to Binding Arbitration. If the Shipper requests arbitration on a 
disputed Claim of $10,000 or less, tha disputed Claim must be submitted to Binding Arbitration by the 
Carrier, If no settlement can be reached. 

Rule 6. Arbitration Administrator. When bolh parties agree to arbllrate and sign the Submission to 
Arbitration form, they appoint FORUM aa the administrator of the arbitration. The auihorily and dulles of 
FORUM ere prescribed In the AMSA Household Goods Dispute Settlement Program Rules that govern 
the arbitration, Where the AMSA rules are sltent, as In Ihe alternate oral procedure, the FORUM Code of 
Procedure will apply. 

Rule 6. Requesting Arbitration. The Shipper may request arbitration after the Claims adjusting 
process has been completed and the Carrier has denied a Claim or made an offer of settlement that the 
Shipper rojoota. Unless walvod by (he Carrier, the request (or arbitration shall be Filed with the AMSA 
wllhln ninety (90) Calendar Days after Ihe Carrier has made the Wnal offer or denial of Ihe Claim In writing 
to Ihe Shipper. 

The Shipper may request arbitration of a disputed Claim by sending written Notice to AMSA setting forth 
the following Information: Shipper's name, present address and telephone number; the name the 
shipment moved under; the Carrier's name and Identification number of the shipment; any assigned loss 
and damage Claim number; dates and location of pickup and delivery; the monetary value of the Claim 
Involved, and a description of Ihe dispute, 

Rule 7. Notification and Response by Carrier to Shipper's Request. AMSA shall promptly send 
Notice of the Shipper's request for arbitration to the Carrier. Within fifteen (16) Working Days after 
receipt of the Notice, the Carrier will respond to AMSA In writing, advising AMSA of the action It wishes to 
take In response to the Shipper's request. 

If the Claim thai Ihe dispute Is based upon Is valued at $10,000 or lese, the Carrier will either provide 
Nollce lo AMSA that the Claim has been resolved or will duly authorize AMSA to Issue arbitration forms 
to the Shipper. If the Claim that the dispute Is based on Is valued at over $10,000, the Carrier may either 
authorize AMSA to Issue arbllrallon forms to the Shipper or decline lo arbllrate the dispute. If declining to 
arbitrate the dispute, Ihe Carrier shall write directly to the Shipper within the fifteen (16) Working Day time 
period, and provide a copy of that response to AMSA. 



Rule B. Admlnletratlve Fees for Initiation of Proceedings; Apportionment. The amounl of FORUM's 
Admlnlslratlve Fee Is based on Ihe amount ot the Shipper's Claim Ihat Is In dispute, 

The Fee Schedule Is as follows: 

Amount of Disputed Claim 
Total 

AdmlnlatrallVB 
Foe 

Claimant's (Shipper's) 
Share of Administrative 

Foa 

Carrier's Share of 
AdmlntstratlVB Fas 

$10,000 or less $660 $300 $350 

Over $10,000 up to $20,000 $700 $326 $376 

Over $20,000 up to $30,000 $750 $360 $400 

Over $30,000 up to $40,000 $800 $375 $426 

Over $40,000 up to $50,000 $850 $400 $460 

Over $50,000 $U60 pIU9l%ol 
(he amount over 

$60,000 

$400 plus one-half of 1% 
of the amounl over 

$50,000 

$460 plus one-half of 1% 
of the amount 
over$50,Q00 

For example, If the amount of the dispute la $7500, the applicable Administrative Fee would be $650. 
Thla fee would be shared between tho parties wllh the Carrier paying $360 and the Shipper paying $300. 
If the Claim In dispute Is higher, $75,000 for example, a $850 fee would apply plus 1% of (he amount 
over $60,000. In thts example, tho fee to be shared by the parties would be $1100 ($860 plus 1% of 
$26,000); the fee for the Carrier would be $676 and the fee for the Shipper would be $626. 

The arbitrator may apportion the Foe as part of the final decision by determining whloh party shall pay the 
cost or a portion of the cost of (he arbitration proceeding, Including the cost of Initiating the arbitration 
process. 

Rule 9. Inftlatlon of Arbitration Procedures. Within thirty (30) Calendar Days afler fhe date of the 
AMSA transmittal letter, the Shipper may Inlllats arbitration by completing and signing the Submission to 
Arbitration form and the Claimant Questionnaire forms received from AMSA and Filing them with 
FORUM, together with one (1) copy of all supporting Items that are readily duplicated, such as the 
Submission to Arbitration form, the Claimant Questionnaire forms, Inventory sheets from the move, 
purchase receipts, catalog pages, etc., and three (3) copies of supporting Items that are not readily 
duplicated, such as photographs, DVD's, videos, eto., (hat the Shipper may wish to have considered by 
the arbltralor, and the Shipper's portion of the Administrative Fee for Initiating Ihe arbitration proceeding. 

Rule 10, Oral Hearing; Addftional Foe. Arbitration will proceed under the Oral Hearing procedures only 
when both parties agree. 

Either party may request an Oral Hearing by Filing with FORUM a Request for Oral Hearing form. A 
request lor an Oral Hearing must be Filed with FORUM not later than ten (10) Calendar Days after the 
date ot the Filing of the Carrier's Submission. 

FORUM will promptly send Notice of the request for an Oral Hearing to the responding party. Within 
tlfteen (16) Calendar Days after receipi of the Notice, the responding party will respond to FORUM In 



writing, advising FORUM whether It agrees to an Oral Hearing. After both parties have consented to an 
Oral Hearing and paid the Oral Hearing Fee, FORUM will appoint an arbitrator from its panel pursuant to 
Rule 14. Upon acceptance of the arbitrator, FORUM will provide each party wllh a list of dates, times, 
and locations for the Oral Hearing. Each parly shall notify FORUM In writing, within fifteen (15) Calendar 
Days after receipt of the list Indicating its preference for the Identified dates, times and locations. 

if both parlies do not agree to an Oral Hearing, the arbitration wilt proceed on the documents alone, 
pursuant to Rule 16. 

The Administrative Fee, that ts In addition fo the Inlffal Filing Fee, for each paftv for an Oral Hearing shall 
be as follows: 

Claim Amount Admlnlslratlve Fee Per Session 
$10,000 or less $300 

Over $10,000 up to $50,000 $400 
Over $50,000 up to $100,000 $600 

Over $100,000 $060 

A sixty (60) minute session Is scheduled for cases In which the amount in controversy Is $10,000 or less. 
A one hundred twenty (120) minute session la scheduled tor cases In which the amount In controversy Is 
over $10,000 and up to $60,000. A one hundred eighty (160) minute session Is scheduled (or casos In 
which the amounf In controversy Is more than $50,000, 

Rulo I t . Notification of Shipper - Initiation of Arbitration Procedures. FORUM shall Immediately 
notify the Carrier of the Shipper's Submission of (he dispute to arbitration by sending one (1) copy of the 
Submission (Including one copy of (he signed Submission to Arbitration form) to the Carrier, along with 
an Invoice for the Carrier's portion of (he Administrative Fee for Initiating the arbitration proceeding. 

Rule 12. Submission by Carrier of Relevant Documents. Within thirty (30) Calendar Days after the 
date of FORUM's Notloo to the Carrier of Ihe Shipper's Submission of Ihe dispute to arbllrallon, Ihe 
Carrier shall sign the Submission to Arbitration form and File It with FORUM along with the Carrier's 
portion of the Admlnletratlve Foe lo Initiate the arbitration proceeding, one (1) copy of all supporting Items 
that are readily duplicated, such as Ihe Carrier's statement responding to the Shipper's contentions, 
letters, moving dooumenta, etc., and three (3) copies of supporting Items that are not readily duplicated, 
such as photographs, DVD's, videos, etc. The Carrier shall place (he FORUM oase number on the first 
page of each document. Upon Filing, FORUM shall Immediately forward one (1) copy of the Carrier's 
materials to the Shipper. 

Rule 13, Supplemental Filings. Wllhln thirty (30) Calendar Days aftor Ihe dato of FORUM's Notice to 
the Shipper ot the Carrier's Submission, the Shipper may File a Supplemental Submission fn response to 
the Carrier's Submission. One (1) copy of-all supporting Items that are readily duplicated, suoh as the 
Shipper's statemenl responding to the Carrier's contentions, letters, moving documents, etc., and three 
(3) copies of supporting Items that are not readily duplicated, such aa photographs, DVD's, videos, etc., 
must be Filed with FORUM. Upon the Filing of a Supplemental Submission from Ihe Shipper, FORUM 
shall provide tho Carrier with a copy of the Shipper's Supplemental Submission. The Carrier will, in turn, 
have thirty (30) Calendar Days after the date of FORUM's Nollce to the Carrlar of the Filing of the 
Shipper's Supplemental Submission to File with FORUM a Supplemental Submission In response lo the 
Shipper's Supplemenlal Submission. Upon Filing by the Carrier, FORUM will provide a copy of the 
Carrier's Supplemental Submission to the Shipper. The parties shall place (he FORUM oase number on 
the first page of each document. 



Supplemenlal Submissions ere nol required. Supplemental SubmlBelons may be ueed to provide 
additional tacts or Information about the oase If either party so chooaeB, In Ihe Interest of obtaining a 
prompt resolution of a dispute, Supplemental Submissions are limited to one (1) Supplemental 
Submission from each party, except as provided In Rule 19. Failure of either party to make a reply within 
(he thirty {30} Calendar Day time period Is deemed to be a waiver of Ite right to reply. 

When all Submissions, statements, Supplemental Submissions and replies, If any, have been Ftted with 
FORUM, they will be transmitted to the arbitrator as provided In Rule 14. 

Rule 14. Appointment of Neutral Arbitrator. Immediately after the receipt ofthe Submission materials 
from both parties, FORUM shall appoint an arbitrator from its panel. A party may remove one (1) 
arbllrotor by Filing a Notice of Removal with FORUM wllhln fifteen (15) Calendar Days afler Ihe dale of 
the Notice of Appointment of (he arbllralor has been provided to the parties. A party may request 
dlsquallflQittlon of any other arbitrator as provided In Rule 27, 

Upon acceptance of the arbitrator, FORUM shall forward the case file to the arbitrator for prompt 
decision, and shall notify (he parties that the oase file has been forwarded to the arbitrator. 

Rule 15. No Direct Communication With Arbitrator. There shall be no direct communication between 
any party to the dispute and an arbitrator. Oral or written communications from any party Intended for an 
arbitrator shall be directed to FORUM for transmittal to the arbitrator. 

Rulo 16, Arbitration Procedures. The majority of cases heard by FORUM follow a standard procedure 
with a decision by the arbllralor based on the presentation of written documents and facts to the 
arbitrator. 

Oral Hearings are available as an option but they are not mandatory; neither party Is required to 
participate In an oral hearing. Oral Hearings require the consent of both parties and the payment of an 
additional fee as prescribed In Rule 10. 

If the parties do not agree to an Oral Hearing, the arbitration will proceed on the documenta alone. 

Rulo 17. Time of Decision. Tho decision shall be rendered promptly by the arbitrator no later than thirty 
(30) Calendar Days afler receipt of Ihe FORUM case file notifying the arbltralor of the dispute, or In Ihe 
event of an Oral Hearing, within thirty (30) Calendar Days after the arbitrator declares the proceeding 
closed, ff the decision cannot be rendered within thirty (30) Calendar Days of wrilten notlfloatfon of Ihe 
dispute, the arbitrator may reasonably extend the time period In order to obtain additional information 
required to resolve (he dispute. 

Rule 18. Extensions of Time. The parties may modlty any period of time established by these rules by 
mutual agreement, wllh the exception of the time required to Issue a decision. Further, AMSA or 
FORUM may for good cause extend time periods, except tor the time required for Issuing a decision, and 
FORUM shall notify Ihe parties, In writing, of any such extension. 

A requesl for an extension must be Filed wllh FORUM at least five (5) Calendar Days before Ihe (Ime 
period ende. A request Filed after the (Ime period has ended will not be considered unless extraordinary 
circumstances exist which must be asserted In the request, A party may obtain one (1) extension wilhout 
cost. An additional extension request must be Filed with FORUM before the first extension expires and 
Include a $60 Extension Request Fee. 

Rule 19, Scope of Decision; Jurisdiction ofthe Arbitrator. The arbitrator shall determine with finality 
the merlls of the controversy. The amount of the Award may not exceed Iha Carrier's liability under Its 
Bill of Lading, or In the oase of disputed charges, the total amount of the disputed additional charges, 



The decision shell be governed by applloeble laws, DOT approved regulations, provisions of the Carriers 
tariff and applicable praollces of the moving Industry. Where possible, the final decision wilt be 
itemized If more than one Issue or Item is adjudicated. 

The arbitrator has Jurisdiction to consider only Claims for loss or damage to the household goods 
transported and to determine whether Carrier charges, In addition to those oollected at delivery, must ba 
paid by the Shipper for transportation and sen/Ices related to the transportation of household goods. Any 
other Claims can bo oonsldorad only upon written agreement by both the Shipper and the Carrier. 

The arbitrator has no Jurlsdlotion to consider any other Claims, Including, bul not limited to; consequential 
or Incidentai damages, mental anguish, loss of wages, punlllve damages, alleged fraud, violations of law 
or any Claim which Is not subject to arbitration under law. 

The arbitrator may request the parties, through FORUM, to supply any additional facts or materials that, 
In the opinion of the arbitrator, will ba helpful In determining the oase, Dooumenta submitted in response 
lo an arbllrator's request shall be Filed no later lhan twenty (20) Calendar Days after the date of Ihe 
requesl. 

Rule 20. Submission of Supporting Documents. In order to obtain a prompt resolution of a dispute, it 
Is essential that all documents be submitted to FORUM within the time periods prescribed herein, 

If a party wishes to File a late Submission, the party must forward the Submission to FORUM within ten 
(10) Calendar Days of the Submission due date and Include (ho Late Fee of $100.00. FORUM will not 
accept a late Submission unless the Late Fee Is timely paid. Late Submissions will not be accepted after 
the ten (10) Cafendar Pay deadline. 

Rulo 21. Delivery of Decision to Parties, Upon receipt of the arbitrator's decision, FORUM shall 
forward a copy of the decision to the parties with a copy to AMSA. 

Parties shall accept as legal delivery of all documents, Including the decision, the placing of such 
dooumenta or decision or a true copy thereof In the mall by FORUM, addressed to such party at Its last 
Known address or to Ihe duly designated agent of each party, or personal sen/tee of the decision, or the 
Filing ofthe decision In any manner which may be prescribed by law. 

Rule 22. Satisfaction of Award or Order of tha Arbitrator. Unless othenvise stipulated by the 
arbltralor and subject lo the provisions ol Rules 24 and 26, the standard performance period for the 
payment of any Award contained In a decision or Order of the Arbitrator shall be forty-five (46) Calendar 
Days from the date of the Award or Order. Or In Ihe case of either party Invoking Rule 26, 
Reconsideration of Awards or Orders, the standard performance period for the payment of any final 
Award or final Order of Ihe Arbitrator shall be forty-flve (46) Calendar Days from Ihe dale of the final 
Award or Order. 

Rule 23, Withdrawal and Settlemont of Claim. The parties may settle the Claim by mutual agreement 
at any time prior to fhe Isauance of a decision. In the event of such a eatllement, the Carrisr shall File a 
written Notice of Settlement, signed by all parties, with FORUM. 

A Shipper may withdraw a Claim after II has been Filed wllh FORUM and before (he Carrier ia notified of 
the arbitration by Filing a Notice of WKhdrawal wllh FORUM. A Shipper may withdraw a Claim before the 
Canier Files a response with FORUM by notifying all parties In writing and filing a Notice of Withdrawal 
with FORUM. In such Instances, a partial refund of the Shipper's portion of the Administrative Fee shall 
be at the discretion of FORUM; the Carrier's portion of the Administrative Fee, If already paid to FORUM, 
shall be refunded. The Shipper may File a request with FORUM for a partial refund of an Administrative 
Fee within thirty (30) Calendar Days of the date of the Notice of Arbitration Claim Withdrawal provided by 
FORUM to the parties. 



After FORUM has received Submlaslons from both parties, the Shipper may not withdraw a Claim 
wilhout the permission of FORUM or ol an arbitrator If an arbitrator has been appointed. Any refund of 
the Administrative Fee for cases that are dismissed after FORUM has received Submissions from bolh 
padles Is at the discretion of FORUM. The parties may File a request with FORUM for a partial refund of 
an Administrative Fee within thirty (30) Calendar Days of the date of Notice of the Dismissal provided by 
FORUM to the parties. 

Rule 24. Corrocflon of Awards or Orders, FORUM may correct clerical or administrative mistakes or 
errors arising from oversight or omission In the admlnlstrallon of cases or In the Issuance of an Order or 
Award. This oorreotlon may be made at the request of a party or on the Indlatltfe of the FORUM or the 
Arbitrator. No fee Is required for this request. 

Rule 26. Reconsideration of Awards or Orders. Wllhln twenty (20) Calendar Days after the date ofthe 
Award or Order, a party may request a reconslderaflon of the Award or Order. The requesting party shall 
File the request with FORUM and pay en additional fee of $200 to FORUM. A party cannot make a 
second request. FORUM shall Immediately nollfy the responding party of tha request for reconsideration 
by sending one (1) copy of the request lo Ihe responding party. The responding party has twenty (20) 
Calendar Days after the dale of FORUM's Notice to the responding party of Ihe request for 
reconsideration to File a response with the FORUM. 

The arbitrator may reconsider an award or order If: 

1) The Award or Order Is not final; 
2) The Award or Order Is ambiguous or contains evident material mistakes; 
3) The arbitrator did not decide a submitted Issue; or 
4) The arbitrator decided an Issue not agreed to be submitted to arbitration by both parties. 

Rule 26. Interpretation and Application of Rules. The arbitrator shall Interpret and apply the rules 
Insofar as they relate to the powers and duties of the arbitrator. 

Rule 27. Dfsquatfflcatton of Neutral Arbitrator, A party may disqualify an arbitrator If olroumslances 
exist that oreate a conflict of Intorest or cause the arbitrator to be unfair or biased, Including but not 
limited to the following: 

1. ' The arbltralor hae a personal bias or prejudice concerning a party, or personal knowledge of 
disputed evidentiary facts; 

2. Tha arbllrator has served as an allorney lo any party, Ihe arbllralor has been associated wllh an 
altomey who has represented a party during that association, or the arbitrator or an assoolated 
allorney Is a materia) witness ooncernlng the metier before the arbllrator; 

3. The arbllrator, Individually or as a fiduciary, or Ihe arbllrator's spouse or minor child residing In 
the arbitrator's household, has a direct financial Inlereal In a matter bofore the arbllrator; 

4. The arbitrator or the arbitrator's spouse, or a person within the third degree of relationship to 
either of them, or the spouse ol such a person: 

a. Is a party to the proceeding, or an officer, director or trustee of a party; or 
b. Is acting as a lawyer or representative In the proceeding. 

An arbitrator shall disclose lo FORUM the circumstances that create a conflict of Interest or cause an 
arbitrator to be unfair or biased. FORUM shall disqualify an arbitrator or shall Inform the parties of 
Informaiion disclosed by the arbllrator If the arbitrator Is not disqualified. 

A party may request the disqualification of an arbitrator by Filing with FORUM, and providing Notice to 
the other party, a written request stating the circumstances and specific reasons for the dlsquallflcallon. 



A requesl to disqualify an arbltralor must be Filed with FORUM within fifteen (16) Calendar Days after Ihe 
date of the Notice of Arbitrator Appointment. 

FORUM shall promptly review the request and shall disqualify (he arbllrator If there exist olraumstanaes 
requiring disqualification tn accord with this Rule or other clroumstanoes creating bias or the appearance 
of bias. If an arbitrator fe disqualified or becomes unable (o arbllrate before the Issuance of a decision, 
FORUM shall select a new arbitrator. 
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NATIONAL ARBITRATION FORUM 

AMSA HOUSEHOLD GOODS DISPUTE SETTLEMENT PROGRAM 

SUBMISSION TO ARBITRATION - Pago 1 

AGREEMENT: The parties named herein agree to submit their dispute to arbitration under the procedures ofthe 
National Arbitration Forum and the rules of the AMSA Household Goods Dispute Selllement Prosram. Claimant will 
complete the applicable sections of this form and the pages of the attached questionnaire and send the completed 
form, questionnaire, any applicable supporting documents, and Ihe appropriate fee to Initiate the arbitration process 
to the National Arbitration Forum CFORUMI at the address shown below. 

Summary of Claimant's Position and Claimant's Demands (to be oompteted by Claimant): 

Amount In Dispute: $ 

Summary ntfs (to be completed by Carrier): 

A' DO NOT RETURN THESE FORMS TO AMSA - Sftml thorn to FORUM at the; mkiross sl iown huluw: ^ 

Return Ihe completed forms, questionnaire, supporting documents and Administrative Fee to: 

(Vloll to: National Arbitration Forum, P 0 Box 60191, Minneapolis, MN 66406. 

Qyornlflht Delivery Address: National Arbitration Forum, 
6466 Wayzata Boulevard, Suite 600, Saint Louis Park, M N G642B. 

(Ploaeo complotB both nidos ol this form) 



SUBMISSION TO ARBITRATION - Page 2 

NATIONAL ARBITRATION F O R U M 

ARBITRATOR: The parties agree that this dispute Is to be submitted to a neutral arbitrator selected by FORUM 
from Its national panel of arbitrators In accord wllh Rule 14 of the AMSA Household Goods Dispute Settlement 
Program. It Is also understood that this dispute will be arbitrated under the Jurisdictional requirements of Rule 19 of 
the AMSA Household Goods Dispute Settlement Program. 

ARBITRATION PROCEDURES AND FEES; The majority of cases heard by FORUM follow a slandard procedure 
with a decision by the arbitrator based on the presentation of written documents and facta to the arbitrator. 

The Administrative Fee to initiate the arbitration process Is shared equally between the two (2) parties, unless both 
parties oiherwise agree to a different amounl. Refer to Rule B of the AMSA Household Ooods Dispute Selllement 
Program Rules for more Information regarding the determination of the Administrative Fee. The Arbitrator may 
apportion Ihe Admlnlslratlve Fee as part of the final deolslon. 

We, the undersigned parties, hereby agree to submit this dispute to arbitration under Ihe rules of Ihe AMSA 
Household GoodeJiiapute Settlement Program and FORUM's Code of Procedure. Further, both parties hereby 
agree to abide by and perform any Award rendered hereunder and that a final Judgment may be entered on Ihe 
Award In any federal or atate court having Jurlsdlollon Ihereof. 

Nemo olClalmanl Name of Corrfar 

Auihorizing Signature Aultioilzlng Signature 

Date Dais 

•> WHEN SUBMITTING THIS FORM, INCLUDE THE ACCOMPANYING QUEST IONNAIRE AND ANY 
ADDITIONAL DOCUMENTATION IN SUPPORT OF THE CLAIM IN DISPUTE. 

{Pleaao gomploto bolh aldoi ot thla form) 



NATIONAL ARBITRATION FORUM 

AMSA HOUSEHOLD GOODS DISPUTE SETTLEMENT PROGRAM 

REQUEST FOR ORAL HEARING 

The majority of cases decided by the National Arbitration Forum follow a standard procedure with a 
decision by the arbitrator based on the presentation of written documents and facts to the arbitrator. 

However, If you believe Ihat special circumstances exist such that cannot adequately be represented 
by written documents, Rule 10 of the AMSA Household Goods Dispute Settlement Program 
provides for Oral Hearings. 

Under the rules of the Program, Oral Hearings are available as an option but they are not 
mandatory; neither party Is required to participate In an Oral̂ He^rlng a^-^pirhof the arbitration 

irtfclpjrt^ln aji Oral Hearing 

behalfVth your request 

oceed on the documents atone, 

If either party wishes to r 

procedure. Therefore, the Carrier must agree to your requ 
before the process can begin. 

When you request an Oral Hearing, FORUM will contaj 
for an Oral Hearing. 

If the parties do not agree to an Oral 
as provided In Rule 18. 

e meinjiormatlon requested below and mall 
Ice Box 60191, Minneapolis MN 55405. 

D D 0 D • 

Request for Oral Hearing 

I request thaVmy-etise be heard under the Oral Hearing procedures pursuant to Rules 10 and 
16 of the AMSA Household Goods Dispute Settlement Program. 

I request an Oral Hearing (select "A" or "B"): 

• A) to be conducted by telephone "conference call" between the parties, or 

• B) to be conducted "In person" with the parties. 

Name of Requesting Parly Signature Today's Date 



CLAIMANT QUESTIONNAIRE - PAGE 1 

This Questionnaire is to be completed by the Claimant (Shipper) and returned with the 
Submission to Arbitration Form and the applicable Administrative Fee, 

Mall to: National Arbitration Forum, Post Office Box 50191, Minneapolis, MN 55405. 

Overnight Delivery Address: National Arbitration Forum, 9465 Wayzata Boulevard, Suite 
500, Saint Louis Park, MN 56426. 

1) Claimant (Shipper) Information: 

Claimant's Name 

Claimant's Currenl Address 

Claimant's Phone Number 

Claimant's Fax Number 

Claimant's E-mail address 

How do you prefer to be contacted? 

2) Shipment Information: 

Name of 

ShipmenlCB 

PickU 

Pick Up iSqcatlon̂ pWy and state) 

Delivery Date 

Delivery Location (city and state) 

If delivery localion Is different from 
current address, please explain 

Intervening Storage Dates, If any 

Intervening Storage Location, If any 

Did the mover provide the storage? (circle one) Yes No 
Did you choose to use intervening storage? (circle one) Yes No 
Were Items placed Into permanent storage at the time of delivery? Yes No 



CLAIMANT QUESTIONNAIRE - PAGE 2 

3) Dispute Information: 

WHAT TYPE OF DISPUTE are you seeking to arbitrate with your mover? 

Check those that apply 
AND 

Complete the appropriate Part(s) of this Questionnaire. 

DISPUTED CHARGES - an additional amount that the mover billed to you, In 
addition to the charges collected at delivery, that you believe Is not Justified -

Complete Part A on Page 3 of this Questionnaire. 

if your dispute Involves added charges that were billed to you In addition to the 
charges collected by your mover when your shipment was delivered, you must 
demonstrate to the arbitrator in your submission that the added charges 
not Justified. / 

a 

SHIPMENT LOSS AND DAMAGE - to the articles that 
shipment -

Complete Part B that begins on Page 4 oHI 

If your dispute Involves shlpmen 
the arbitrator: 

1) That 

2) Tha 
Bnd 

3) The cost 

good condition, 

war or delivered In damaged condition, 

[replace the Items. 

Be sure to irftttfle one (1) copy of all supporting Items that are readily 
duplicated, such as the Submission to Arbitration Form, the Claimant 
Questionnaire Forms, inventory sheets from your move, purchase receipts, 
catalog pages, eto. and three (3) copies of any supporting items that are not 
readily duplicated such as photographs, DVD's, videos, etc., to describe: 

The Items and their condition both before and after the shipment was picked 
up and delivered, and 

b) The repair or replacement cost of the Items that were lost or damaged. 



CLAIMANT QUESTIONNAIRE - PAGE 3 

PART A • IF YOUR CLAIM INVOLVES DISPUTED CHARGES: 

-» Attach a copy of the Claim that you filed with your mover along with a copy of the 
Shipment Documentation - Estimate, Order For Service, Bill of Lading and the Mover's 
Invoice - that speolfles your charges and the charges that are In dispute. 

Date Claim was filed with your mover: . 

Whal Is the amount of your estimated charges? $_ 

What is the amount of your mover's final charges? $_ 

What is the amount of the charges that are In dispute? $_ 

Why are the charges In dispute? 

glydea on your 
llsh the delivery of 

Did you request your mover to perform additional aerofces 
estimate, or were additional services requlredjQbe^erfo(m&d 
your shipment that were not shown on the e8(fmm&?\ \ J 

Describe the nature of such addit 

Did you pa^theTfiara^s that are In dispute? 
Did your moVeonaKe a refund offer on your claim? 
Has your mover provided you with a refund check? 

If Yes, what was the amounl of the refund/check? $ 

Yes No 
Yes No 
Yes No 

If Yes, where is the check now? I still have it in my possession cashed it 
returned It to the mover 

Stale why you are not satisfied with your mover's offer and attach a copy of either the 
refund offer or claim denial letter from your mover: 



CLAIMANT QUESTIONNAIRE - PAGE 4 

PART B - IF YOUR DISPUTED CLAIM INVOLVES LOSS OR DAMAGE: 

- ) Attach a copy of the Claim that you filed with your mover along with a copy of the 
Shipment Documentation - Order For Service or Bill of Lading - that specifies the level of 
valuation that applied for your shipment. 

Date Claim was filed with your mover: 

ID Number assigned to Claim, If any: ' 

Did your mover make a settlement offer on your claim? 
Has your mover provided you with a settlement check? 

If Yes, what was the amount of the offer/check? $ 

If Yes, where Is the check now? 

Yes 
Yes 

No 
No 

still have It In my po 
. I returned 

State why you are not satisfied with your mover's 
either the settlement offer or Claim denial letter from 

ed it 

copy of 

Yes No Did vou puroEa^^ddljlorW^aTuatlon coverage? 

If Yes, whaTWaa-thtfcoverage amount? $ . 

If Yes, what was the deductible amount? $0 $250 $500 Other? 

Did you specify any specific High Value articles In your shipment? Yes No 
(If yes, attach a copy of your High Value Article Declaration form.) 

•* In addition to the above information for your disputed loss or damage Claim, It Is 

Important that you also provide the Information requested on the following paae of 

the Claimant Questionnaire for each Item or article that fs In dispute. Please 

photocopy the following page as necessary to accommodate each article that you are 

claiming. 



CLAIMANT QUESTIONNAIRE • PAGE OF 

The following Information must be provided for each Item In dispute. Photocopy 
this page as necessary to accommodate each article being claimed. 

Item Description: 

Amount claimed for the Item: $ 

Do you have any evidence to support the amount claimed? Yes No 
(Please attach copies of applicable appraisal reports, receipts, catalog pages, or other 
evidence.) 

Original cost of the Item: 

Do you have any evidence to support the cost of the Item? Yes No 
(Please attach copies of applicable receipts, catalog pages or other evidence.) 

Was Ihe Item lost or damaged? 
What are you seeking for the item? 
Who packed the Item? 

Was the Item listed on the Household Goods Descriptive Invent 
Inventory (HVI), the Customer Cheok-Off List, or on an) 
Mover? 

If yes, pleasa specify where the Item was lis 

Damaged 
lacement 

r 

Value 
to the 

Did you not&AQv dama; 

Do you ha 
(Please 

nee of the damage done to the Item? Yes 
graphs or other evidence of damage.) 

Did you note the Item as missing at delivery? 

If Yes, In what manner? If No, why not? 

Yes 

No 

No 

Has the Item been repaired before? 

If Yes, provide details: 

Yes No 

Is the Item covered by a warranty? Yes No 



1. Prior to ehlpment, the Carrier will provide the Shipper with Information about the availability 
ot arbitration procedures for disputes. 

2. If a dispute remains on a Claim after the claims adjusting process has been completed with 
the Carrier, the Shipper may request arbitration by sending a Notice to AMSA describing the 
dispute, Including how the Claim could be resolved by the Carrier. The request must be sent 
within ninety (90) Calendar Days ol the Carrier's final written offer or denial of the claim to 
the Shipper. 

3. AMSA sends Notice of the Shipper's request to the Carrier who must respond to AMSA 
within fifteen (15) Working Days advising AMSA of the action It wishes to take In response to 
the Shipper's request. If the Carrier agrees to submit the disputed Claim to arbitration, or Is 
required to do so pursuant to the statutory criteria and the program rules, AMSA towards 
the rules and the nocessery forms to the Shipper. 

4. Within thirty (30) Calendar Days after the date of the AMSA transmittal letter, the Shipper 
may Initiate arbitration by completing and returning the required forms and other supporting 
documentation, to FORUM along with the applicable Administrative Fee (see Rule 6), unless 
the Carrier agrees to pay all or a portion of the Shipper's share of the fee. 

6. FORUM then sends one (1) copy of the Shipper's Submission to the Carrier. The Carrier has 
thirty (30) Calendar Days after the date of FORUM's Notice of tho Shipper's Submission to 
File its Submission In response to the Shipper's Submission, Its Submission to Arbitration 
form and Us portion of the Administrative Fee with FORUM. 

6. After receipt of Ihe Carrier's Submission, FORUM forwards one (1) copy of the Carrier's 
Submission to tho Shipper. 

7. Within thirty (30) Calendar Days after the date of FORUM's Notice of the Carrier's response, 
the Shipper may File a Supplemental Submission In response to the Carrier's Submission. 
Upon receipt of a Supplemental Submission from (he Shipper, FORUM shall provide the 
Carrier with a copy of the Shipper's Supplemental Submission. The Carrier will, In turn, have 
thirty (30) Calendar Days after the date of FORUM's Nodce of the Shipper's Supplemenlal 
Submission to File a Supplemental Submission with FORUM. Upon the Filing of the 
Supplemental Submission by the Carrier, FORUM will provide a copy of the Carriar'a 
Supplemental Submission to the Shipper. 

8. FORUM provides Notice to the parties of the appointment of a neutral arbitrator. The 
arbitrator decides the Issues submllted to arbitration within thirty (30) Calendar Days after 
receipt of the case file under the standard procedure described in Rule 18 or within thirty (30) 
Caiendar Days after the arbitrator declares the proceeding closed under Ihe Oral Hearing 
procedures. If the arbitrator cannot render a decision within thirty (30) Calendar Days after 
receipt of the case fila, the arbitrator may reasonably extend Ihe flme period In order to 
obtain additional Information required to resolve the dispute In accord with Rule 19. 

9. Following Ihe decision by the arbitrator, FORUM then forwards a copy of the decision to the 
parties. 
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Graebel Moving & Storage Customer Complaint Procedure 

1, When a customer complaint Is received by any Graebel Moving & Storage employee or 
contractor, that Individual must notify his/her supervisor Immediately. The supervisor must 
assess the situation and determine If there Is an emergency that must be rectified Immediately, 

a. If the complaint pertains to cargo loss or damage or a delay In delivery, the supervisor 
will so advise the Customer Service Coordinator (CSC) and the CSC will follow the 
documented procedures, 

b. If there Is an emergency other than a cargo or delay claim, the supervisor will contact 
his/her manager Immediately and provide all details. The manager must act 
Immediately to rectify the situation and also advise the Branch Administrator. The 
Branch Administrator shall maintain a Complaint Log consisting of the customer name, 
account name If applicable, nature of the complaint, date, time, resolution/disposition, 
data and time of resolution/disposition and person responsible for 
resolution/disposition. The General Manager must be advised of the Issue, status and 
actions taken as soon as practical. 

c. If there Is not an emergency, the pertinent Information (see 1. a.) must be forwarded to 
the Branch Administrator Immediately. Ifthe Branch Administrator Is not available, the 
Information must be sent to the Branch Manager or Ganeral Manager, as appropriate. 

d. If the complaint involves another Graebel office, the Branch Administrator must 
Immediately provide all Information to the Branch Administrator of that office or tha 
General Manager If the Branch Administrator Is not available. 

2, The Branch Administrator shall review the complaint, gather any additional; pertinent 
Information or documentation and forward all material to the responsible management 
personnel In Operations, Customer Service or Administration as appropriate. 

3, The Branch Administrator shall keep a log of the complaint (see 1. a.). 
4, The Manager receiving the complaint must address the issue within one business day. If a 

satisfactory resolution or course of action cannot be attained within one additional business 
day, the General Manager or appropriate corporate personnel must be so Informud. 

RECEIVED 
DEC - 3 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

[lavlted October, 20M 



Chapter 5 
Vehicle Inspection and 

Preventive Maintenance 
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PERIODIC INSPECTION PROGRAM 

Graebe] requires that all vehicles registered in the Graebel fleet be inspected on a regular basis to ensure 
safe operations at all times. 

if A vehicle inspection will be completed three times annually. Power units that have 4 wheels must 
be inspected annually due May 15th. Inspection must be completed within the designated time 
period established by Graebel (see calendar below). Equipment which has not been inspected 
prior to deadline date will be placed out-of-service until the inspection is completed. No failed 
inspection will be accepted. 

* Vehicle must be inspected at a maintenance facility that has been approved by the Graebel Safety 
Department. Every Graebel branch and agent location has at least one approved maintenance 
facility nearby. Inspection results must be recorded on a Graebel vehicle inspection form. Many 
of these facilities have mobile units that come to the Branch and inspect your unit. Never have 
inspections done at the shipper's residence. 

* Vehicles such as trailers and straight trucks should not have any shipments on board at time of 
inspection, so that the interior of the cargo area can be inspected or in case any welding must be 
done to repair the vehicle. Never allow welding on a loaded vehicle! 

* It is mandatory that all trailers be fully lubricated at each periodic inspection. This must be 
noted on Line 18 ofthe trailer inspection form. 

* Vehicle must meet standards established by Graebel and Federal D.O.T. regulations. 

i t Defects noted during inspection must be repaired before equipment will be allowed to operate in 
Graebel service. Copies of repair receipts must be submitted to Graebel Safety Department along 
with a copy of the inspection form. These may be scanned. 

•k Drivers who are Graebel Independent Contractors will be responsible for the inspection fee for 
the power unit. Driver's terminal office pays for the Graebel owned trailer inspection. 

•k Driver should keep a copy of the most current inspection form (the pink copy) in the power unit. 

REMEMBER: Regular inspections are 
a part of good preventative maintenance. 
You'll avoid major repair expenses 
by catching defects before they cause 
extensive damage. Graebe] policy requires 
that all trailers be greased and serviced at 
each inspection cycle. Receipts must be 
submitted as proof. 

NOTE: 1st cycle inspection is our official 
"Annual" inspection. Photos ofthe vehicle 
will be required (minimum of four photos 
- clearly showing all four sides of vehicle). 
Once the vehicle inspection Is approved by 
Graebel, an annual inspection sticker will 
be issued. 

CUT OFF DATES FOR PEfHODIC INSPECTION CYCLES 

NEW UNITS 
INRPFCTION CYCLE IN FLEET 

FIRST CYCLE 

November 24 - January 15 October 2nd - February 22 

* NOTE: Photos of all 4 sides of vehicle required during the first cycle Inspactlon. 

SECOND CYCLE 

March 2 5 - M a y 15 February 23 - June 24 

THIRD CYCLE 

July 25 - September 15 June 25-October 22 
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D.O.T. ROADSIDE INSPECTIONS 

If your vehicle is ever inspected by a federal or state inspector, you must do the following: 

* Record on your log the location (city/state) and total time ofthe inspection in the on duty, not 
driving status. 

* If defects were found, have any out-of-service defects repaired immediately and submit the OOS 
repair and receipts. AU other violations must be repaired within two weeks. Receipts must be 
obtained for all parts and labor needed to complete repair. Ifthe driver repairs an out-of-service 
defect himself, then Graebel will require that a third party verify the defect has been properly 
corrected. 

* Mail or fax the D.O.T. Roadside Inspection and copies of the repair receipts with your log for the 
day of the D.O.T. Inspection to the Graebel Safety Department within 48 hours. Driver should 
keep a copy ofthe inspection report in case the original report does not arrive to the Safety 
Department. 

-k Ifthe driver has been placed out of service during a roadside D.O.T. inspection for any driver 
related issue, i.e., any log violation, driver's license expired, physical card expired or improper 
class of license, the driver will also be required to serve a 7-day suspension from Graebel service. 
As a professional driver it is your responsibility to ensure that you are in compliance with 
all D.O.T. regulations! 

-k Ifthe driver was placed out of service, the driver must not operate any commercial motor vehicle 
until the out of service violation has been corrected. If the vehicle has been placed out of service, 
the vehicle must not be operated until the defect has been corrected. (See Section 396.9 in the 
Federal Motor Carrier Regulations) 

Do not violate an out-of-service order! To do so can result in a 90-day suspension of your 
CDL as well as disqualification from Graebel service for a period of 24 months from the 
date of violation. 

I f a driver receives no violations, the driver must still send in the D.O.T. Inspection form to 
Safety. Inspection Reports are to be signed by the Safety Director, not your Operations Manager 
or General Manager. 

Drivers who fail to submit the required documents within the required time frame will be subject to the 
following actions: 

First Offense - Written notice of non-compliance or 7-day suspension (at discretion of Graebel) 

Second Offense - 7-day suspension 

Third Offense - 14-day suspension and probation for one year 

Fourth Offense - Driver disqualified from interstate service 
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If driver receives a violation during a D.O.T. roadside inspection for an expired medical certification or 
medical certification not in possession, the driver will be subject to the following: 

First Offense - 7-day suspension from Graebel service 

Second Offense - 14-day suspension from Graebel service 

Third Offense - Driver subject to disqualification 

Any driver that receives a violation for log not current to last change of duty status will also be required 
to serve a 7-day suspension from Graebel service. 

Any driver operating a vehicle that requires a log book and receives a violation during a D.O.T. roadside 
inspection for no log book will be subject to a 14-day suspension from Graebel service. 

Due io ihe implementation of CSA 2010, it is necessary to further improve our Carrier/Driver scores 
and ensure our drivers remain compliant with D.O.T. regulations. 

A driver who receives a violation for any of the following on D.O.T. roadside inspection: 

-k Log book not current to the last change in duty status, 

•k Any hours of service violations, 

-k Operating a CMV while ill or fatigued, 

k Refusal to submit log book during an inspection, 

k False log, as well as any driver related issues or 

k Excessive avoidable or repeated vehicle violations will be subject to the following: 

First Offense withm a 36 month period - driver subject to serve a 7-day suspension from 
Graebel service. 

Second Offense within a 36 month period - driver subject to serve a 14-day suspension from 
Graebel service 

Third Offense within a 36 month period - driver subject to serve a 30-day suspension and attend 
a 1-day Safety training class 

Fourth Offense within a 36 month period - driver subject to disqualification from Graebel 
service for a period of 36 months 

If a driver is placed Out of Service during any D.O.T. roadside inspection, an additional 7 days 
will be added to the suspension time. Safety reserves the right to view multiple violations on the 
same roadside inspection as multiple offenses. 
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WEIGH STATION BYPASS PROGRAM - PREPASS® 

Graebel drivers are eligible to participate in the PrePass program that allows the driver to bypass cer-
tain weigh stations that are participating in the PrePass program. This helps our drivers save time on the 
road and avoid delays as a result of D.O.T. roadside inspections. State regulatory agencies will provide 
this privilege only to motor carriers who have a current satisfactory D.O.T. safety rating and Graebel's 
rating is satisfactory. Drivers must obtain the motor carrier's permission to sign up for the program. The 
vehicle being registered must have a gross vehicle weight rating (GVWR) or gross combination weight 
rating (GCWR) of 10,001 or more pounds. 

To enroll in this program you must obtain an application form from your branch office or Fleet 
Manager. The form will then be sent to the Graebel Safety Department who will then notity PrePass of 
your registration. An electronic identification sensor will be assigned to your vehicle and sent directly to 
you by Prepass. 

Since our drivers will be by-passing some weigh stations and receiving less D.O.T. roadside inspections, 
it is crucial that our drivers operate in compliance with the D.O.T. regulations at all times and not be 
cited for driver or equipment violations. Your privilege to use this program depends on your safety 
compliance. I f you get a D.O.T. roadside inspection that results in an "out of service" driver or 
equipment violation, you could lose your PrePass clearance as follows; 

1st offense - loss of PrePass authorization for 30 days* 

2nd offense - loss of PrePass authorization for 90 days* 

3rd offense - loss of PrePass authorization for 1 year* 

*Note: It will be the driver's responsibility to notify the Safety Department to request reinstatement of 
the authorization once the authorization denial period has ended. 

Graebel wants our drivers to be able to take advantage of this program but the driver must remain in 
constant compliance with the D.O.T. regulations, especially with the 11,14 and 70 hours of service rules 
and maintaining properly completed and current logs. 
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DAILY VEHICLE INSPECTION REQUIREMENTS 

Pre-Trip Inspection 

Federal Regulation 396.13 states that before driving a motor vehicle, the driver shall: 

*k Be satisfied that the motor vehicle is in safe operating condition. 

* Review the last vehicle inspection report required to be carried on the power unit. 

*k Sign the report (only i f defects or deficiencies were noted by the driver who prepared the report) 
to acknowledge the driver has reviewed it and there is certification that the required repairs have 
been perfonned. The signature requirement does not apply to listed defects on a towed unit, 
which is no longer part of the vehicle combination. 

•jc Per Graebel policy, Driver must perform and log a minimum of 15 minutes on a pre- and 
post-trip inspection each day of driving. 

During Trip Inspection 

Per Federal Regulation 392.9, drivers of truck and truck tractors must inspect the vehicle within the 
first 25 miles of a trip and every 150 miles, or every three hours (whichever comes first). The driver is 
required to check at least the following items: 

* Cargo doors and cargo securement 

i t Tires ~ enough air pressure and not overheated 

•k Brakes - not overheated (put back of hand near brake to test) 

i r Coupling devices 

Note: Some vehicles have 
multiple drivers during the 
day. These vehicles will need 
lo have a daily inspection 
book (Form #GVL-365). Each 
driver should use this form. 

Post-TVip Inspection 

Per Federal Regulation 396.11, every motor carrier shall require its drivers to report, and every driver 
shall prepare a report, in writing at the completion of each day's work on each vehicle operated. The 
report shall cover at least the following parts and accessories: 

• Service brakes including • Horn Belts and Hoses 
trailer brake connections • Windshield wipers • Fluid levels (water, oil. 

• Parking (hand) brake Rear vision mirrors 
windshield washer fluid) 

• Steering mechanism • Coupling devices • 4-way flashers 

• Lighting devices and 
* Wheels and rims • Battery covers 

reflectors 
Wheels and rims 

* Check for fuel/oil leaks 
-A. Tires Emergency equipment 

Check for fuel/oil leaks 
Tires 

• Check trailer hub oil levels 
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fmzmmg&mm — 
Post-Trip Inspection, cont. 

The report shall identify the motor vehicle and list any defect or deficiency discovered by, or reported to 
the driver, which would affect the safety and operation of the motor vehicle or result in its mechanical 
breakdown. 

If no defect or deficiency is discovered by, or reported to the driver, the report shall so indicate. In all 
instances, the driver shall sign the vehicle inspection report. On two-driver operations, only one driver 
needs to sign the report, provided both drivers agree on any defects or deficiencies. If a driver operates 
more than one vehicle during the day, a report shall be prepared for each vehicle operated. 

Corrective Action 

Prior to operating a motor vehicle, motor carriers or their agents shall be responsible for the repair of 
any items listed on the vehicle inspection reports which would be likely to affect the safe operation of 
the vehicle. 

•k Motor carriers or their agents shall certify on the reports which list any defects or deficiencies 
that the defects or deficiencies have been corrected or that correction is unnecessary before the 
vehicle is again dispatched. 

•k A legible copy of the last vehicle inspection report, certified if required, shall be carried on the 
power unit. 
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Figure 2.7 Tractor-Trailer 

Safety note: Always put vehicle key in your pocket 
- or someone might move the vehicle while you are 
checking underneath it. 
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VAN/TRAILER FIRE PREVENTION 

1. PRE-TRIP INSPECTION: Check that trailer is level; a malfunctioning leveler-valve may allow 
trailer to ride on a tire causing fire in the wheel well. 

2. WELDING: NEVER allow cutting or welding work to be done on a loaded van/trailer. Every 
van/trailer must be empty of cargo and interior equipment before this kind of work can be 
performed. 

3. SMOKING: NEVER allow smoking in or next to the van/trailer. A cigarette butt or hot ash can 
smolder in a stack of pads for days before a fire may actually start. 

4. FLAMMABLES: Do not allow flammables to be loaded on your van/trailer. Examples of 
flammables: Cans of paint, paint thinner, turpentine, spray paint, cleaning fluid. Gasoline and 
diesel powered machinery and fuel containers must be drained prior to loading on the vehicle. 
Examples of small engines: Gas powered lawn mowers, go carts, rototillers, gas powered weed 
trimmers, generators, etc. 

5. INTERIOR LIGHTS: Check for exposed interior light wires and interior light fixtures. A hot 
light bulb can cause a pad to smolder and eventually catch on fire. 

6. BRAKES: Be sure your s-cams are being greased on a regular basis to prevent "brakes hanging 
up". Be sure your brakes don't get "over adjusted". If you think you have a brake dragging, have 
it checked before driving on. 

7. TIRES: If at any time a driver has a blow out or flat trailer tire the driver must stop as soon as he 
may safely get off the road to have the repair made. NEVER continue driving on a flat trailer 
tire as this may cause fire. All drivers should carry a spare trailer tire in the rack under the 
trailer. 

8. BATTERY: Keep all metal objects from contacting battery terminals. Always ensure that metal 
batteiy box cover cannot make contact with battery terminals or exposed cables. 

If you see smoke coming from the van/trailer or know you have a flat tire, do thefoUowing; 

1. Pull off of the road. Do not continue to drive to the next exit. 

2. If tractor/trailer, unhook trailer and move tractor away from trailer if safe to do so. 

3. Call the nearest fire and police departments. 

4. Do not open the van/trailer. A sudden rush of air could cause an explosion and usually adds 
more oxygen, which feeds the fire. 

5. Call Safety (Emergency Cell# 303.808.9464) and Operations immediately to report the fire. 
Indicate if van/trailer was loaded so they can notify Cargo Claims. 
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PREVENTIVE MAINTENANCE 

Air Brake Systems - S-Cam Brakes 

Air brake systems operate on pressurized air generated by the air compressor in the engine area. When 
you push the brake pedal, pressurized air moves into each brake chamber. Air pressure then forces the 
push rod out, moving the slack adjuster, thus twisting the brake camshaft. This turns the S-cam (so 
called because it is shaped like the letter "S.") The S-cam forces the brake shoes away from one another 
and forces them against the inside of the brake drum. When you release the brake pedal, the S-cam 
rotates back and a spring pulls the brake shoes away from the drum, letting the wheels roll freely again. 

B n k t t t aa t t t t 
Pui/i rod 

Adjialing nut 

Bnfce cam 

B o k i s f i M 

INSPECTING AIR BRAKE SYSTEMS 

You should use the basic seven-step inspection procedure to inspect your vehicle. There are more things 
to inspect on a vehicle with air brakes than on a vehicle without them. Here's how these steps fit into the 
seven-step method: 

Check Air Compressor Drive Belt (if compressor is belt driven) 

Ifthe air compressor is belt-driven, check the condition and tightness of the belt. The belt should be in 
good condition. Check the pulleys for chips on the edge, which could catch the belt and throw it off the 
pulley. 

A.B.S. Braking Systems 

Most air-brake vehicles are now equipped with automatic braking systems (A.B.S.). The slack adjuster 
on these systems is designed to automatically adjust the brake. If it appears that this device is not 
working, take it to a mechanic for adjustment. Do not attempt to adjust it yourself. Ifthe A.B.S. light 
on the trailer does not go out after initial start-up or does not function at all, get the A.B.S. repaired 
immediately. This could be an Out-of-Service issue if discovered at a D.O.T. roadside inspection. 
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Check Brake Drums (or Discs), Linings, and Hoses 

Brake drums (or discs) must not have cracks longer than one half the width of the friction area. Linings 
(friction material) must not be loose, soaked with oil or grease, or dangerously thin. Mechanical parts 
must be in place, not broken or missing, Check the air hoses connected to the brake chambers to make 
sure they are not cut or worn due to rubbing. 

i i i 

Test Low Pressure Warning Signal 

Shut the engine off when you have enough air pressure so the low pressure warning signal is not on. 
Turn the electrical power on and step on and off the brake pedal to reduce air tank pressure. The low air 
pressure warning signal must come on before the pressure drops to less than 60 psi in the air tank (or 
tank with the lowest air pressure, in dual air systems). Ifthe warning signal does not work, you could 
lose air pressure and you would not know it. This could cause sudden emergency braking in a single-
circuit air system. In dual systems, the stopping distance will be increased. Only limited braking can be 
done before the spring brakes come on. 

Check that Spring Brakes Come on Automatically 

Chock the wheels, release the parking brakes when you have enough air pressure to do it, and shut the 
engine off. Step on and off the brakes to reduce the air tank pressure. The parking brake knob should 
pop out when the air pressure falls to the manufacturer's specification (usually in a range between 20 psi 
and 40 psi). This causes the spring brakes to come on. 
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mm Check Rate of Air Pressure Buildup 

With the engine at recommended operating rpm, the pressure should build from 85 psi to 100 psi within 
45 seconds in dual air systems. (If the vehicle has larger air tanks, the buildup time can be longer. Check 
the manufacturer's specifications.) 

In single air systems (pre-1975), typical requirements are pressure buildup from 50 psi to 90 psi within 
three minutes with the engine at an idle speed of 600 rpm to 900 rpm. If the pressure does not build up 
fast enough, your pressure may drop too low during driving, requiring an emergency stop. Don't drive 
until you get the problem fixed. 

Test Air Leakage Rate 

With a fully charged air system (typically 125 psi), turn off the engine, release the service brake, and 
time the air pressure drop. The loss rate should be less than 2 psi per minute for single vehicles, less 
than 3 psi per minute for combination vehicles. Then apply 90 psi or more with the brake pedal. After 
the initial pressure drop, if the air pressure falls more than 3 psi in one minute for single vehicles (more 
than 4 psi per minute for combination vehicles), the air loss rate is too much. Check for air leaks and fix 
before driving the vehicle. Otherwise, you could lose your brakes while driving. 

Check Air Compressor Governor Cut-in and Cut-Out Process 

The air compressor should start pumping at 100 psi and stop at about 125 psi. (Check the manufacturer's 
specifications.) Run the engine at a fast idle. The air governor should cutout the air compressor at about 
the pressure specified by the manufacturer. The air pressure shown by your gauges will stop rising. With 
the engine idling, step on and off the brake to reduce the air tank pressure. The compressor should cut-in 
close to the pressure specified by the manufacturer. The pressure should begin to rise. 
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DRAIN AIR TANKS 

No maintenance is more simple, yet more important, than reservoir draining. The contaminants that 
collect in air brake reservoirs consist of water condensed from the air and a small amount of oil from the 
compressor. Because ofthe heat generated during compression, this water and oil normally passes into 
the reservoir in the form of vapor. 

As the vapors cool, these contaminants collect in the bottom of the reservoir tank. All reservoirs not 
equipped with automatic draining devices or moisture removal devices should be drained daily. AH 
automatic drain valves and moisture removing devices should be checked periodically for proper 
operation. 

When draining air tanks: 

A Drain the wet tank first, then the dry tanks. The wet tank is the one closest to the engine. 

* On manual drain valves, open the valve slowly. This allows air pressure in the tank to gradually 
force contaminants out through the drain valve. 

~k Monitor the amount of oil in the liquid purged from the air tank. Excessive oil could be a sign 
of wom air compressor. Many air brake systems have only one air tank. These air tanks are 
divided into two (2) sections. The end closest to the engine is the "wet" section. 

Manual Oiaining VaWe 
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TRAILER EQUIPMENT 

You are responsible for the safe keeping of the interior 
equipment and the overall condition of your assigned 
trailer. At the time you are assigned the trailer, a complete 
inventory is taken of all interior equipment and the 
condition of the tires and trailer. 

When the l/C Agreement is terminated or a different 
trailer is assigned, a second inventory is completed. If any 
equipment is lost or damaged (except for normal wear 
and tear), the Contractor is responsible for replacing it or 
reimbursing Graebel for the loss or damage. 

The driver's responsibility for any damage done to the 
trailer as a result of negligence or careless use of the trailer 
is up to $5,000. 

RENTAL UNITS - NATIONAL PRICING PROGRAM 

Graebel Van Lines has a national account-pricing program with Ryder Truck Rental, Penske Leasing, 
U-Haul, and New Haven Equipment. 

To take advantage of national account pricing, call your Fleet Manager or Operations Manager. 
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TIRES 

Constant attention should be given to tires to help prevent 
blowouts, tire separations, hydroplaning, fires, and 
premature wear. Immediately - Do not continue driving, if 
you experience a flat. 

Tire Inflation 

Check air pressure in each tire at least once each week. 
Under inflation distorts the grooves in the tire tread and can 
hamper the tire's ability to channel out water on the road 
and prevent hydroplaning. Over inflation can be just as bad 
as under inflation when it comes to tire wear. Keep tires 
properly inflated, otherwise you will have to replace tires 
well ahead of their life expectancy. If tires are determined to 
be damaged from driver neglect, ie: curbed or ran with low 
pressure, driver will be responsible. 

Overheated Tires 

When driving in very hot weather, inspect your tires every two hours or 100 miles, whichever comes 
first. If the tires are too hot to touch, let them cool down. Do not let air out of the tires when they are hot 
because pressure will be too low when they have cooled. 

TIRE PURCHASE PROGRAM 
Graebel has national account pricing with various tire manufacturers which allows our drivers to 
obtain very favorable pricing on tires. Contact your Fleet Supervisor or Operations Manager for price 
information. 

TRAILER REPAIR (Graebel owned trailers) 
Ifthe driver pulls a trailer provided by the company, the driver is responsible that all needed repairs are 
done in a timely manner. Graebel will be responsible for all maintenance costs of the trailer. All trailer 
repairs and inspections must be completed by Graebe 1-authorized maintenance facilities. All shops 
must provide an estimate of repairs and obtain a purchase order number from your Fleet Supervisor or 
Operations Manager prior to performing any repairs. 
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TRAILER EQUIPMENT 

You are responsible for the safe keeping of the interior 
equipment and the overall condition of your assigned 
trailer. At the time you are assigned the trailer, a complete 
inventory is taken of all interior equipment and the 
condition ofthe tires and trailer. 

When the l/C Agreement is terminated or a different 
trailer is assigned, a second inventory is completed. I f any 
equipment is lost or damaged (except for normal wear 
and tear), the Contractor is responsible for replacing it or 
reimbursing Graebel for the loss or damage. 

The driver's responsibility for any damage done to the 
trailer as a result of negligence or careless use ofthe trailer 
is up to $5,000. 

RENTAL UNITS - NATIONAL PRICING PROGRAM 

Graebel Van Lines has a national account-pricing program with Ryder Truck Rental, Penske Leasing, 
U-Haul, and New Haven Equipment. 

To take advantage of national account pricing, call your Fleet Manager or Operations Manager. 
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TIRES 

Constant attention should be given to tires to help prevent 
blowouts, tire separations, hydroplaning, fires, and 
premature wear. Immediately - Do not continue driving, if 
you experience a flat. 

Tire Inflation 

Check air pressure in each tire at least once each week. 
Under inflation distorts the grooves in the tire tread and can 
hamper the tire's ability to channel out water on the road 
and prevent hydroplaning. Over inflation can be just as bad 
as under inflation when it comes to tire wear. Keep tires 
properly inflated, otherwise you will have to replace tires 
welt ahead of their life expectancy. If tires are determined to 
be damaged from driver neglect, ie: curbed or ran with low 
pressure, driver will be responsible. 

Overheated Tires 

When driving in very hot weather, inspect your tires every two hours or 100 miles, whichever comes 
first. If the tires are too hot to touch, let them cool down. Do not let air out ofthe tires when they are hot 
because pressure will be too low when they have cooled. 

TIRE PURCHASE PROGRAM 
Graebel has national account pricing with various tire manufacturers which allows our drivers to 
obtain very favorable pricing on tires. Contact your Fleet Supervisor or Operations Manager for price 
information. 

TRAILER REPAIR (Graebel owned trailers) 
If the driver pulls a trailer provided by the company, the driver is responsible that all needed repairs are 
done in a timely manner. Graebel will be responsible for all maintenance costs ofthe trailer. All trailer 
repairs and inspections must be completed by Graebel-authorized maintenance facilities. All shops 
must provide an estimate of repairs and obtain a purchase order number from your Fleet Supervisor or 
Operations Manager prior to performing any repairs. 
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SUBSTANCE ABUSE TESTING POLICY 

In keeping with Graebel Companies, Inc. policy to fully assure its fulfi 
its customers, employees, the American motoring public, and society, in 
drivers are required to participate in a testing program to assure we have 
professional driving fleet. 

Ilinent of ali respons 
general, all Graebel 
a drug and alcohol 

Graebel Companies, Inc, substance abuse testing policy includes, but is 
and regulations contained in the Federal Register, Part III, Department o 
382 and Part 40, Procedures for Transportation Workplace Drug and Alcbhol 
establishes procedures for drug and alcohol testing. NOTE: In this poli 
letters denote requirements per Graebel company policy, not nccess; 
the term "HE" will be used to denote both male and female genders. 

lot limited to all 
Transportation, 4' 

Testing Progr; 
y, words that are 
rily federal regulation 

WHO TO CONTACT WITH QUESTIONS 

If you have any questions regarding this substance abuse policy, contact 
corporate office in Denver, Colorado, at 800-723-6683. 

WHO WILL BE TESTED? 

The Graebel substance abuse testing policy includes the following two g 

1) CDL drivers - Any person who operates a commercial motor veh 
"commercial motor vehicle'") in interstate or intrastate commerce 

2) Non-CDL drivers - Any person who operates a single or combina :ion vehicle in inte 
intrastate commerce that does not meet the definition of "commejcial motor vehicle. 

Both CDL and non-CDL drivers will be required to follow the reqLiiremejnts of the Federal regulations 
unless otherwise noted in this policy. 

DEFINITIONS 
The following are definitions of the terms and phrases that will be used iji this substance abî se 
testing policy. 

bilities to 
production 

-free 

appl icable rules 
CFR, Part 
ms that 
in italicized 

. Also, 

he Safety Departn 

oups of drivers: 

cle (see definition 

ent at the 

>f 

state or 

Alcohol - Means the intoxicating agent in beverage alcohol, ethy alcohol, or other 1 
molecular weight alcohol's including methyl and isopropyl alcoh )[. 

Alcohol use - Means the consumption of any beverage, mixture. )r preparation, incl iding any 
medication that contains alcohol. 

BAC - Means Blood Alcohol Concentration 

i 
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DEFINITIONS, cont. 

CDL - Means Commercial Drivers License. This is the license required 
commercial motor vehicle. 

Commercial Motor Vehicle - A vehicle used in commerce to transport property or passengers if 
the motor vehicle 

Has a gross combination weight rating (GCWR) of 26,001 or more pounlds inclusive of a toĵ ved unit 
with a gross vehicle weight rating (GVWR) of 10,000 or more pounds; cr 

Has a gross vehicle weight rating (GVWR) of 26,001 or more pounds; o' 

Is designed to transport 16 or more passengers, including the driver; or 

Is of any size and is used in the transportation of materials found to be h 
of the Hazardous Materials Transportation Act and which require the mo 
under the Hazardous Materials Regulations (49 CFR part 172, subpart F 

D.O.T. - Means the Department of Transportation. This is the Federal ac 
establishing and enforcing the regulations pertaining to the transportatioi 
commerce on public roads. 

agency responsible f( r 
of commodities ir 

Driver - Means any person who operates a motor vehicle. This includes 
time, regularly employed drivers; casual, intermittent or occasional drivcts 
independent, owner-operator contractors who are either directly emplo 
employer or who operate a motor vehicle at the direction of or with the 

>ye J 

Medical Review Officer (MRO) - A licensed physician (Medical Docto * 
responsible for receiving laboratory results generated by an employer's 
has knowledge of substance abuse disorders and has appropriate medical 
evaluate an individuaPs confirmed positive test result together with his 
other relevant biomedical information. 

Performing (a safety-sensitive function) - Means the driver is consider 
safety-sensitive function during any period in which he or she is actually 
perform, or is immediately available to perform any safety-sensitive funct 

Refuse to submit (to an alcohol or controlled substance test) - Means ths t a driver: 

1) Fails to provide adequate breath for alcohol testing as required by Part 
Regulations (CFR), Title 49, without a valid medical explanation, after 
the requirement for breath testing in accordance with the provisions of 

2) Fails to provide an adequate urine sample for controlled substances tc sting as required b; 
part 40 ofthe Code of Federal Regulations (CFR), Title 49, without a 
provide a specimen (as determined by a medical evaluation), after he 

by states to operatt 

zardous for the purposes 
or vehicle to be placarded 

but is not limited tjo: full 
; leased drivers and 
by or under lease to an 

cbnsent of an. emplo/er. 

or Doctor of Ostebpathy) 
testing progran i 

training to interpre t 
idedical history and 

drug 

;d to be performinf; a 
performing, ready 
ions. 

10 ofthe Code of F idcral 
he has received not 
his part, 

genuine inability hb 
las received notice 

requirement of urine testing in accordance with the provisions of this 3art, or 
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3) Engages in conduct that clearly obstructs the testing process, (i.e 
arrive at testing site in a timely manner, does not cooperate with 
testing facility before the test is completed, etc.) 

it is not considered a refusal to test i f the driver declines to drink 
driver and document the time at which the three hour period begi 
on the Chain of Custody Form (CCF). 

refusing to be test 
esting procedures, 

Ifthe driver refuses to make the attempt to provide a new urine sf 
site before the collection process is complete, the clinic will discontinue 
the fact under "Remarks" on the CCF, and immediately notify the 
Representative (DER)/Branch. This is a refusal to test and is classified 
result in your termination from Graebel. 

facility, DO NOT 
Safety Department 

94 54 

If you have issues providing a sufficient urine sample at a testing 
THE TESTING FACILITY/CLINIC. Immediately contact the 
1-800-723-6683 (7am-5pm MT, M-F) or on the 24/7 Safety hotlihe at 1-303-808-
will confirm with the clinic/doctor that you arc cleared to leave tl e site. We are here 
you. Graebel does not want to lose any drivers due to confusion or misunderstand! 
regulation. 

The clinic will in 
ns and ends under 

fprm the 
'Remarks' 

t i e ecimen, or leaves 
the collectio 

Designated Empto^ 
as a positiv 

collection 
i , note 
er 

: test. It will 

mj; 

LEAVE 
at 

. Safety 
to help 
ofthe 

Safety-sensitive function - Means all time from the time a driver be g 
be in readiness to work until the time he is relieved from work and all 
work. Safety-sensitive functions shall include: 

oth<r J) All time at an employer or shipper plant, terminal, facility or 
property, waiting to be dispatched, unless the driver has been reli 

2) All time inspecting equipment or otherwise inspecting, servicing, 
commercial motor vehicle at any time; or non-commercial vehicl 

3) All time spent at the driving controls of a commercial motor vehi 
commercia/ vehicle while on dutv\ 

;ins to work or is 
responsibility for 

property, or on arty 
:ved of duty by the 

or conditioning 
? while on duly\ 

an/ 

;le in operation; oi 

4) All time, other than driving time, in or upon any commercial motpr vehicle, or non-commercial 
forming to vehicle while on duty except time spent resting in a sleeper berth 

the requirements of section 393.76 of the Federal Motor Carrier £ afcty Regulations) 

n the loading or ur 
to operate the > 

5) All time loading or unloading a vehicle, supervising, or assisting 
attending a vehicle being loaded or unloaded, remaining in readi 
giving or receiving receipts for shipments loaded or unloaded; an 

6) All time repairing, obtaining assistance, or remaining in attendan :e upon a disabled 

ir ess 
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DEFINmONS, cont. 
i 

Substance Abuse Professional (SAP)-A licensed physician (Medical Doctor or Doctor o 
Osteopathy); or a licensed or certified psychologist, social worker, or em oloyee assistance 
professional; or an addiction counselor (certified by the National Associi 
Drug Abuse Counselors Certification Conunission or by the Internationa 
Consortium/Alcohol & Other Drug Abuse). All must have knowledge of 
the diagnosis and treatment of alcohol and controlled substances-related 

tion of Alcoholism and 
Certification Reci >rocity 

and clinical expert snce in 
disorders. 

TYPES OF TESTS REQUIRED 

Note: Drivers will be tested for alcohol just before, during, or just after 
functions or other Graebel work duties. Drivers may be tested for control 

1) Pre-employment Testing 

(erforming safety 
ed substances at 

sensitive 
; ny time. 

Prior to the first time a driver performs safety-sensitive functions for 
submit to a controlled substance test. The driver must not drive a veh cle 
sensitive function until a "negative" test result has been received by 

2) Random 

oraebel, the driver must 
or perform a SE fety-

(jiraebel Safety Depirtment. 

Within a twelve-month period, Graebel will randomly select both CDL 
be tested for controlled substances (minimum of 50% ofthe entire fleel) and for alcohol (njmi 
of 10% ofthe entire fleet). Selection is conducted by a neutral, non-Greebel source. It is 
driver may not be chosen at all during the entire year, or may be choser several times. 

Once a driver is notified to submit to a random test, he must proceed 
qualified collection site. Failure to arrive at the collection site in a timjely 
considered a "refusal" to test. 

NOTE: Random testing applies to all drivers, both CDL and Non-CDp 

NOTE: Individual's who are off work due fo temporary illness, injury 
required fo submit to a drug test if selected. 

and Non-CDL drivprs to 
mum 

ea 

mmcdiately to a C raebel 
manner will be 

or vacation will be 
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3) Post-Accident 

D.O.T. TEST - D.O.T. regulations require that a post-accident drug and alcohol tes 
when a driver becomes involved in an accident while driving a v 
that requires the driver to possess a CDL license and the acciden 
foi (owing: 

a) A fatality 

b) Bodily injury requiring immediate treatment away from the 
driver was issued a citation for a moving traffic violation 

c) A vehicle was towed away from the accident scene and the 
citation for a moving traffic violation 

jeeident scene and 

Graebel driver was 

'ers submit to a po. 
:ident while drivin. 

'ins: 

NON-D.O.T. TEST ~ Graebel company policy requires that dri 
drug and alcohol test when the driver becomes involved in an ac 
Graebel service and the accident resulted in any one of fhe follo\ 

a) Fatalit)'. 

b) Bodily injwy requiring immediate medical treatment. 

c) Vehicle towed away from fhe accident scene. 

d) Extensive damage to property. 

The post-accident drug and alcohol test must be compieted direcHv after the accidi nt. The 
driver must proceed to a collection site determined by Graebel. 

If a driver refuses to submit to a test (see "Definitions - refuse to 
removed from all safety sensitive functions, including driving. A 
as ifthe driver had a verified positive test. Therefore, il is critical 
available for testing and stay in contact with the Safety Department 
arranged or it has been determined that a test is not required. 

ihiclc in Graebel 
resulted in any 

be obtained 
service 

ofthe on ; 

submit", page 5.2) 
refusal to test will 
that the driver remla 

until the test ha; 

4) Reasonable Suspicion 

Any driver who appears to be possibly under the influence of a controlled substance 
or alcohol will be required to submit to a reasonable suspicion te it. The type of test 
performed (drug or alcohol) will be dictated by the behavior obs( rved. A trained Gr 
manager/supervisor who observes suspicious behavior in a drivei that is based on s 
contemporaneous, articulable observations concerning the appea ance, behavior, s 
odors of a driver, has the right and responsibility to require the di iver to be tested, 
be accompanied to and from the testing site by the Graebel mana jer/supervisor. 

mm 
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TYPES OFTESTS REQUIRED, cont. 

If Ihe Graebel Safety Department receives credible information regai 
of controlled substances or alcohol that would be in violation of comb. 
policy will require that the driver submit to a non-D. O. T. drug and/oi 

ding a driver 'sponsible use 
any policy, then Qraebel 
alcohol test. 

The driver will not be allowed to perform any type of work for Graebel 
result or alcohol test result below .02 BAC is received by the Graebe 

o i s 

5) Return to duty 

A return to duty test is required for a driver who violated the drug or 
in subpart B of Part 382 ofthe Federal Motor Carrier safety regulati 
safety-sensitive work function. A verified negative drug or alcohol te 
the driver to return to performing a safety-sensitive function. The dri1 

by a substance abuse professional (SAP) who will determine if the dr ver 
that requires participation in a treatment program. 

6) Follow-up 

Follow-up testing is required for a driver who has violated the drug o 
Subpart B of part 382 ofthe Federal Motor Carrier Safety regulations 
safety-sensitive function after having completed a treatment program 
minimum of six unannounced follow-up tests are required during the 
to a driving capacity. Follow-up testing maybe conducted for up to fh 
the driver's return-to-duty at the carrier's option. 

until a negative Jrugtest 
Safety Department. 

Icohol prohibitionk listed 
and is returning to a 

t is required in ord ;r for 
er must also be evi iluated 

has an abuse p oblem 

alcohol prohibitio 
and is returning to 
as required by an 
first year followin 
e years from the 
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PROHIBITIONS 

1) Alcohol concentration 

No driver shall report for duty or remain on duty requiring the 
functions while having an alcohol concentration of 0.02 or greatt 

2) On duty usc 

No driver shall use alcohol while performing safety-sensitive furjctions or other Graebel 
work dun'. 

3) Use following an accident 

No driver required to take a post-accident alcohol test shall use a 
the accident, or until he undergoes a post-accident alcohol test. 

cohol for eight ho»: 
vJhichever occurs fir 

4) Refusal to submit to a required alcohol or controlled substan 

No driver shall refuse to submit to a post-accident, a random, a 
up alcohol or controlled substances test 

5) Controlled substances use. 

th: a) No driver shall report for duty or remain on duty requiring 
sensitive functions or other Graebel work duty when the driv 
substance, except when the use is pursuant to the instructions 
practitioner who has advised the driver that the substance wi 
driver's ability to safely operate a motor vehicle. 

b) Graebel Companies may require a driver to inform the compt my of any therapei 

Note: Using another person's prescription medication that is con; idered a controlled 
a violation of D.O.T. regulation and Graebel policy. 

7) Controlled substances testing. 

No driver shall report for duty, remain on duty or perform a safety-sensitive functior 
driver tests positive for controlled substances. 

Tormance of safet 
r. 

'-sensitive 

rs following 
fet. 

es test 

reasonable suspicior 

performance of s; 
;r uses any control 
of a licensed medi 
not adversely affe 

A driver who violates any of the prohibitions above (except for hm>ing at 
lhan ,04) will be disqualified from Graebel service for a minimum of ihr 
positive test result. 
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POSITIVE TEST RESULTS 

The following are considered a failure to pass the drug or alcohol test and wi 
removed immediately from performing any work for Graebel: 

require that the d river be 

ve 11 inimum of three j 
attempting to qn 

•s fi-om 
ilif' as 

Controlled substances 

1) "Positive" test result 

2) "Adulterated" test result (Considered as "Refusal to Test") 

Driver wif! be disqualifiedfrom performing any work for Graebel for a n 
the date the positive result was determined. This also applies to any person 
a driver for Graebel. 

Alcohol 

1) Blood Alcohol Content (BAC) level of .02 but less than .04. 

The driver will be disqualified immediately from driving and perform 
functions for fhe following time periods: 

1st offense - 30 days 

2nd offensive - Disqualification for no less than three years 

2) Blood Alcohol Content (BAC) of level of .04 or greater 

1st offense - Driver will be immediately disqualifiedfrom performing any work for Grae bei for a 
period of no less than three years from the date the test results were d ttermined. 

2nd offense - Disqualification for a minimum of 5 years (for driving f\on~CDL vehicles); 
Permanent disqualification (for driving CDL vehicles) 

ng any safety sensi five 

REFUSALTO SUBMITTO A TEST 

A driver who refuses to submit to a test (see Definitions, "Refusal to Submit" 
specimen or who does not follow the required collection procedures will be 
to test. 

I, or provide an appropriate 
c jnsidered to have r ;fused 

1st offense - The driver will be removed from Graebe! service for a m 

2nd offense - Disqualification for a minimum of 5 years (for driving r 
Permanent disqualification (for driving CDL vehicles) 

6.8 
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SUBSTANCE ABUSE PROFESSIONAL (SAP) 

At time of disqualification, a driver will be referred to a company appro' 'ed 
Professional (SAP). A SAP is a licensed physician (Medical Doctor or doctor 
a licensed or certified psychologist, social worker, employee assistance 
counselor (certified by the National Association of Alcoholism and Dru| 
Commission) with knowledge of and clinical experience in the diagnosi; 
controlled substance related disorder. 

The SAP will assist the driver on recommended treatment and/or counse 
a driver to be able to return to a safety sensitive position with any carriei), the driver must 
SAP's requirements. 

Substance Abu: e 
of Osteopath /), or 

professional, or addiction 
Abuse Counselors 
and treatment of a 

ing i f necessary. Ii 
fust 

All expenses for the SAP evaluation, recommended rehabilitation, and fallow up testing wi 
driver's responsibility. 

Certification 
Icohol and 

order for 
meet the 

be the 
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RE-QUALIFICATION PROCEDURES ; 
i 

A driver or applicant who has been disqualifiedfrom or denied registration i i Graebel service J yr 
a minimum of three years due to a violation of Graebel's drug and alcohol pc licy or violation oj a 
previous employer's policy will be given an opportunity to re-apply for quali Ications as a drive : The 
driver/applicant will be subject to the following conditions: 

I) SAP Evaluation Treatment- Driver/applicant agrees to submit to a fa 
clinical evaluation conducted by a Substance Abuse Professional (SA 
The SAP will require, at minimum, participation in a substance and/o 
counseling program and, when necessary, an abuse treatment prograhi 

:e-to-face assessnn nt and 
' J ) appwved by Gn tebel. 
" alcohol abuse education/ 

Driver/applicant must successfully complete all of requirements set fc rth by the SAP ana 
participate in a face-to-face follow-up assessment with the SAP. If approved by the SAP, 
will need to provide written documentation to Graebel thaf the driver.'applicant is aufhoi 
perform safety sensitive functions. 

NOTE: Payment for these sen'ices will be the driver/applicant's respc nsibility. 

2) Background Investigation - Driver/applicant must authorize Graebel 
personal character background investigation on himself to determine 
usage is part of the driver's lifestyle. The investigation wil! include in 
live and work in the area where the driver/applicant resides. Also, pol 
be reviewed fo idenfifi' any previous or current criminal activity invol 

to conduct an extensive 
if drug and/or alco ho! 
ej-views with peop e who 
ice and court recot ds will 
'ing fhe driver/applicant. 

NOTE: All expenses for the background investigation are the respons, 
applicant. Depending on the state, county and city that must be invest 
from $400 to $850. The driver/applicant must pre-pay a $500 deposit 
and agree to pay any remaining balance once the investigation is con 
will be refimded to fhe driver/applicant. 

3) Return to Duty Test- Driver/applicant must submit to a "return to dirt 
and pass the test. 

bility of the driver/ 
gated, the cost mam 

'o initiate the inves 
'jfeted. Any overpa^ 

0 Follow Up Tests & Aftercare - Driver/applicant agrees to comply witi 
requirements of the SAP to include a minimum of 6follow up tests dm 
the driver's qualification info Graebel sen'ice. The frequency and dur 
could be greater if mandated by the SAP and couid include continuedfeducation/counseli 
substance and/or alcohol abuse. 

NOTE: Payment of these sen'ices will be the driver/applicant's respot sibility. 

Once the driver meets the above requirements and is qualified to drive in Gra 
positive drug or alcohol test or refusal to test will result in the driver being in 
from performing work of any type in Graebel service. The period of disqualifi 
unless othenvise decided by Graebel Management. 

drug and/or ale }hoi test 

the follow up 
ing the first 12 months 
yfion of fhe follow 

>bel sen'ice, any fi ture 
mediately disquall led 
:ation will be indej nite 
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SUBSTANCE ABUSE - VOLUNTARY DISCLOSURE POLICY & PROCEDURES 

'-at J Graebe/ has established a vohmtary substance abuse disclosure progr 
Graebel registered drivers fo voluntarily disclose to proper Graebel matoasement 
substance abuse problem, thus voluntarily disqualifying themselves fron 
sensitive function for Graebel Companies, Inc. whi/e pursuing assistanc > 
program is designed to protect the health, dignity and career opportunit 
discloses an abuse problem. 

NOTE: This policy is NOT applicable fo a driver who has been notified 
any type of drug and/or n/coho/ test required under this policy or who hbs 
testing in the current month whether the driver claims to know of his ra rd, 

Any driver currently in Graebel sen'ice, meeting the applicability requirements, 
confidentially report his substance and/or a/coho/ abuse prob/em direct/) 
Management or lo his Fleel or Operations Manager. By doing so, the dri 
himself from performing any safety sensitive function for Graebel. Safety s 
activities relating fo a vehicle used in commercial sen'ice such as driving, 
unloading, or assisting or supenising loading/unloading activities, and i 
repairing the vehicle. Driver will also be prohibited from operating any 
forklifts, trash or cardboard compactors, etc. Once a driver voluntarily dftclos 
Graebel Corporate Safety department will refer the driver to a Substance 
evaluate (he driver's abuse situation and (hen determine an appropriate 
program. 

may 

o the Corporate SaYeh 
temporarily disq laiifies 

ensitive functions it elude 
riding in the vehicl; loading/ 

in rpecting or servicin % or 
y duty machinery such as 

ies an abuse pn blem, Ihe 
. tbuse Professional who will 

a hication and/or (ret (ment 

iv ?r 

he av\' 

In order to return lo performing safely sensitive functions in Graebel service the driver mus 
with the following requirements: 

1). Driver will be disqualifiedfrom Graebel service for a period of m 
normal three year period. The action will be officially recorded as 
lease, " or "employee took voluntary lea\>e of absence." Because 
forth with his abuse problem, a personal background investtgatiot • 

2). Al! information regarding the vohmtary disclosure will be handled 
onty by Graebel personnel who are authorized to process fhe infc 

3). The driver must submit to a face-to-face evaluation with a Subsk nee 
(SAP) that has been pre-approved by fhe Graebel Safety Departn ent. 
complete an education and/or treatment program as directed by i be 
a follow up face-to-face evaluation with fhe SAP to determine thAt 
program requirements. 

4). The driver must submit, to a "return to duty " test (drug and/or a! 
abuse that was determined bv the SAP) and obtain a negative tes 

that is designed lb 
an alcohi I 

engaging in any st 
with the abuse pn tb/em 

es of the driver wh 

f (he requirement 
been random/} 

'om selection or n 

lo submit lo 
s '/ecledfor 

less than 30 days . nstead of the 
"driver voluntarih • terminated 

the driver has volu itarity come 
wi// not be require d. 

in a confidential 
"matron. 

si ccesst 

Abuse Professipnal 
Driver must 

SAP and then si 
the driver has satisfied 

'oho! depending or 
result. 

encourage 
or 

fety 
. The 

J formally 

comply 

vanner 

fully 
bmit to 

the 

the type of 
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SUBSTANCE ABUSE-VOLUNTARY DISCLOSURE POLICY & PR6CEDURES, coih 

5). The driver must agree to participate in a "follow up testing" prograr 
of 6 tests during the next 12 month period or more if required by the, 

6). Ali expenses for the SAP evaluations, treatnient/rehabilitation/educat 'on programs, and 
additional drug and alcohol tests will be the responsibility of the drivei 
has health insurance coverage, some of these costs could possibly be 
plan). 

Note: This program wili be conducted as a "one time only" opportunity, 
fads in ihe "rehabilitation" or "after-care "program, he will be immedi(\t_eh 
Graebel service. 

i and submit to a n 
AP 

: (Note; Ifthe dri ,>er 
covered bv that im 

ff for any reason tl e driver 
\t disqualified fn >m 
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DRUG TESTING PROCEDURES 

Drugs to be Tested for; 

- Marijuana 

- Cocaine 

-Amphetamines 

- Opiates (Narcotics: heroin, morphine, etp.) 

-Phencyclidine (PCP) 

Specimen Collection Process 

Upon proper notification, a driver will immediately proceed to a collecti 
approved clinic or medical facility. Driver must provide the clinic with 
positive identity of person submitting urine specimen. 

>n site that is a Grs 
f hoto identification 

ofth Driver removes all outer garments and washes hands in the presence 
urinating. Driver is given a collection container and then allowed to proi 
Driver then returns the collection container to the collection person. In 
urine specimens are inspected by collection site person to check for possible 
specimen is then poured into two separate containers. One container is 
other is the "Split" specimen (Split specimen testing is explained on pag 
are then sealed and labeled. 

ebel 
to assure 

e collection perso i 
ide urine specimer 

presence of the c r 
tampering or a 

Primary" specimen 
; 6.14). Both urine 

the 

tie 

i : 

After the driver initials the completed labels, he or she is given a Chain 
read and sign statement on form verifying that the specimens collected i 
form is then completed by the collection site person in the presence 
and completed forms are placed into a tamper-proof container and expre 
laboratory for testing. 

ofthe 

Specimen Testing Procedure 

Assuring that the specimen was not tampered with and that the Chain 
Form were completed correctly, the urine specimens are received by the 
issued their own control number. An initial screening test is performed 
EMIT Assay Test. I f this test shows a negative result, the specimen does 
this test is positive for drugs, a confirmation test is required for each dr 

The confirmation test is called the Gas Chromatography/Mass Spectromijitry (GC/MS) test. |rhis method 
precisely identifies all drugs which may be present in the specimen. 

The laboratory reports all negative and positive results directly to a Med 
not to Graebel. 
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DRUG TESTING PROCEDURES, cont. 

Role ofthe Medical Review Officer (MRO) 

The MRO is a licensed physician who possesses knowledge of substance abuse 
of the MRO is to review and interpret all positive test results to determine ifthe 
iJJegally using the drug detected during the test process. 

A driver who tests positive will be contacted by the MRO and given and oppbrtunity 
test results. If necessary, the MRO will conduct a medical interview and review 
history and any relevant biomedical factors. Based on the information obtain 
confirm the positive test result, order a re-analysis of the original urine specimen 
legitimate medical explanation for the positive test result "which would make 

If (he driver fails to contact the MRO within 72 hours from the time of notification, the MRO his no 
choice but to notify the carrier that the test result was verified positive. Obviously, it is to the dr ver's 
benefit to talk with the MRO when requested. 

If the primary test sample is positive, the MRO will inform the driver that he has 72 hours to request a 
test of the split specimen. 

disorders. The nole 
driver was lega 

to discuss 
of the driver's 

5d,The MRO will 
, or declare the 

the test a negative 

ly or 

he 
ibedical 
sither 
e is a 
result. 

Split Specimen Testing 

I f a driver chooses to have the split specimen also tested, the following criter 
hours of notification from the MRO on the positive result of the primary test 

a must be met witl 
jample: 

1) The notification to the MRO must be in written correspondence. It mi st contain the driver s 
name, driver's social security number, date and time of primary test s imple positive noti ication 
from the MRO, and statement requesting the split sample to be tested 

2) The driver is responsible for ihe cost of fhe split sample testing. Depe 
laboratory the split sample is sent to, fhe cost could range from apprdximately 
the split sample test result is negative there wilt be no cost fo the drm i 

tc Note: If a driver does choose to have the split sample tested, if is important 
mandates the carrier's reaction to the positive result on the primaiy test san 
action required by D.O.T. as a result of a positive drug test is not delayed wh 
of the sp/it specimen test. The driver must be removedfivm a driving capacir 
the split sample test will change this D.O.T. regulated procedure. 

Negative Test - Diluted 

Ifthe MRO reports a test result as "Negative - dilute" or " Negative - possibly 
require that the driver immediately submits to a second drug test. The driver will 
not observed as directed by the MRO per criteria listed in part 40.155 subpart G 
Safety Regulations. If the result of the second test is noted as diluted, a third test 

iding on the appro 'ed 
$150 to $250. If 

understand thaf D. O. T. 
I )le does not changi. The 

le waiting for the i isult 
; Only a negative / esult of 
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in 72 

Re'. 9/15/11 



ALCOHOL TESTING PROCESS 

Upon proper notification, a driver will immediately proceed to an alcohql 
approved clinic or medical facility. Drivers must provide the clinic with 
positive identity of person submitting to a breath analysis. 

-testing site that ii 
)hoto identificatioi 

The procedures for alcohol testing are not nearly as comprehensive as 
Alcohol testing, unlike other controlled substances testing does not invo 
expensive chemical tests. The alcohol testing also does not involve a lab 
Officer (MRO), since the results of the alcohol test are obtained immcdi 
instrument known as a Breathalyzer. 

th 3se 

A Breath Alcohol Technician (BAT) will administer the test. A BAT has been properly trained the 
administration and interpretation of the alcohol breath testing procedure*. 

The driver will first be requested to complete their portion ofthe Breath jMcohol Testing To 
the paperwork that corresponds to the drivers breath analysis. 

for controlled s 
ve complicated anil 
jratory or Medica 
tely from a compu 

'm. This is 

Testing Procedure 

high 
Tie 

Ifthe Breathalyzer indicates a blood alcohol concentration of 0.02 or 
take a second Breathalyzer test. The first test is called a screening test, 
confirmation test. A confirmation test will be administered if the screenir g 
concentration of 0.02 or higher. 

Ifthe confirmation test confirms a blood alcohol concentration of 0.02 oi 
regulations require that the driver is not to be permitted to perform any 
"Positive Test Results" on page 6.8). 

s ifety 

Ifthe confirmation tests conforms a blood alcohol concentration level of 
require that the driver is not pennitted to perform any safety-sensitive 
referred to a substance abuse professional (SAP) for evaluation (See "Po 
and "Re-qualification Procedures" on page 6.10). 

to a tube connectec 
minutes the co 

To take an alcohol breath test, a driver will simply be required to blow ir 
Breathalyzer. The driver's breath travels through the Breathalyzer withir 
analyze the breath sample and provide the BAT with a read-out as to wh^t alcohol concentration 
is in the sample. 

er, the driver will 
second test is re 
test indicates a b 

nn greater but less th 
-sensitive fundtion 

0.04 or higher, the 
fu. jction and that the 

iitive Test Results* 
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Review 
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RECOGNIZING SUBSTANCE ABUSE 

MARIJUANA 

TVpe of Drug: Cannabinoid. It has properties of both a depressant and hallutinogcn. Slang nan 
dope, grass, weed, herb, hash, joint. 

Desired Effect: Users smoke marijuana to "get high." 

Effect on Driving Performance: Since marijuana may produce strange iliu: 
may not be able to distinguish between what's real and what's imaginary. A i larijuana user's pahic 
reactions may result in over steering and turnover of a vehicle. The euphoric 

ions in the user, a.iIriver 

state that marijuan i users 
experience alters reality. In general, this altered state is not conductive to safp driving. 

Methods of Use: Marijuana is smoked by various methods. 

Mental Effects: Euphoria (feeling of well-being), anxiety, dream like fantas 
time and space, panic reactions, impaired short-term memory. 

Physical Effects: "Blood shot" eyes, reflexes slower than normal, dry moutl" 
altered perception, reduced concentration and coordination, hunger, laughter 
patter and inappropriate interactions (e.g, speech, behavior with others). Lon 
marijuana can irritate the respiratory tract and can produce lung and bronchi 

Addiction Level: Dependence producing. 

es, distortion of se ise of 

, accelerated heartbeat 
possible abnormal walking 
j-term, regular use of 

disease. 

Approximate Detection Time: Occasional use can be detected up to one we|ek after last use. Chronic 
use can result in detection 3 to 4 weeks after last use. 

OPIATES 

Type of Drug: Opiates are narcotic, depressant, analgesic agents. They are tl 
from morphine and other opium compounds. There are many of these compojunds 
ail produce similar effects. In some states, codeine can be obtained legally 
prescription) in certain cough mixtures. 

TVpe of Opiates: heroin, morphine, codeine, oxycodone (Percodan), hydrorr 
opium. Desired Effect: Users take opiates for the feeling of well being (lack 
produces. 

Effect on Driving Performance: An opiate user isn't likely to be concemed 
safely while under the influence, the user is in a depressed, slow moving stah 
slowed reflexes, the user isn't able to react as a person not under the influence 

6.16 
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Methods of Use: Opiates can be smoked, ingested or injected. Mental Effects: Stupor, eupljioria (feeling 
of well being). 

Physical Effects: Depressed breathing and heartbeat, drowsiness, uncodrd 
(pinpoint) pupils, reflexes slower than normal, relief of pain, suppression 
stimulation of the vomiting center, relaxation and slurred speech. Large 
vomiting. Overdoses can stop a person's breathing, resulting in death. 

inated movemen 
ofthe brain's coufch 

loses can cause 

Addiction Level: Opiates are highly addictive. The addict is consumed 
she might get more of the drug. Approximate Reaction Time: Up to 2 da t 

COCAINE 

Type of Drug: Cocaine is a stimulant that affects the central nervous sy: tern. It is derived f 
shrub native to South America. Slang Name: Coke, crack, rock, base. 

Desired Effect: Users take cocaine to get a very fast intense high. It brii gs a feeling of confidence, 
power and control. 

s, constricted 
center, 

nausea and 

vith thinking abou 
s after last use. 

Effect on Driving Performance: Since cocaine causes the user to feel 
under the influence of cocaine would be likely to run others off the road, 
of strength is mixed with feelings of paranoia. Hence, behavior is erratic 

powerful and in conjtrol 
tailgate and speed 
and unpredictable 

Methods of Use: Cocaine, in its powder form, is snorted, shot intravenously, eaten or smok|ed. In its 
rock from, as crack, it is smoked. 

Mental Effects: Confusion, paranoia, hallucinations, impulsive behavio 
mood elevation, feelings of power and control. 

Physical Effects: Dilated (wide) pupils, sweating, tremors, increased 
talkativeness, restlessness, agitated behavior. 

Addiction Level: Because of the high that cocaine users experience, the 
The user craves that high feeling and is likely to be preoccupied with ex^ei 
cocaine user always requires more and more ofthe drug to experience th it 

; argumentative, alertness, 

bl^od pressure, loss oif appetite. 

drug is extremely 
riencing it again 
high feeling. 

Approximate Detection Time: Up to 2 days after last use. 

where he/ 

om coca, a 

, a driver 
The feeling 

uddicting. 
nd again. A 
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RECOGNIZING SUBSTANCE ABUSE, cont. 

AMPHETAMINES 

system. These synt ictic Type of Drug: Amphetamines are stimulants that effect the central nervous 
stimulants' chemical structures resemble those of adrenaline and noradrenaIi|ne, the body's own 
"stimulants.1' 

Slang Names: Speed, uppers, crank, bam, bennies, black beauties, crystal ai|d dexies. 

Desired Effect: Users take amphetamines to stay awake. 

Effects of Driving Performance: A user under the influence of amphetamir 
alertness. Once the drug wears off, the user enters an extremely fatigued stat 

es is under a false, ;ense of 

Methods of Use: Amphetamines can be taken orally, intravenously or snortt d through the nose 
i 
i 

Mental Effects: Confusion, paranoia, hallucinations, impulsive behavior, ar ;umentative, alertn 
mood elevation, i 

3SS, 

Physical Effects: Dilated (wide) pupils, sweating, tremors, increased blood pressure, loss of apjjelite, 
talkativeness, restlessness, agitated and belligerent behavior. 

Addiction Level: Highly addictive, the addiction level is similar in many respects to cocaine. 

Approximate Detection Time: Up to 2 days after last usc. 

PHENCYCLIDINE (PCP) 

Type of Drug: PCP is a hallucinogenic drug. It was invented in a pharmaceutical 
]950*s and marketed as a surgical anesthetic. But, when it was used, patients 
reactions. In 1965, PCP was discontinued for use in humans. It is still used i 

Slang Name: Angel dust (in its powder form). 

Desired Effect: Used to experience its hallucinogenic effects. 

Effect on Driving Performance: Under the influence of PCP, a user is hallu 
touch with reality. There is no way to react to, or anticipate, hazardous situat 

laboratory in he late 
reported hallucinogenic 
animal dart guns 

linating and simply isn't in 
ons. 

Methods of Use: PCP comes in pills and powder form. The powder form cai i be sprinkled on n arijuana 
joints or it can be dissolved and sprayed on other substances. Angel dust can be snorted or injec ed. 
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Mental Effects: Euphoria (feeling of well being), anxiety or panic, parajno 
of a sense of time and space, altered perceptions, focus on detail and los 
(disorganization of thinking). 

ia, hallucination 
i of contact with refa 

Physical Effects: Drooling, Blank stare and memory loss, staggering, d 
decreased sensitivity to pain, robot like movements, nausea and convuls 
coma and even death. 

Addiction Level: Dependence producing. 

Approximate Detection Time: Up to 1 week after last use. Chronic useL 2 to 3 weeks. 

unk like walk, vio 
ons. Overdose can 

distortion 
ility 

ent behavior, 
result in 
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ALCOHOL IMPAIRMENT 

Drivers who operate vehicles in coininercial service are subject to tough 
alcohol content (BAC) levels. A mere BAC level of .02 will require, at 
removed from perfonning any safety sensitive functions for 24 hours. 

star dard 
minii lum 

Two primary factors that affect a person's level of intoxication are, the amou it 
alcohol is consumed, and the person body weight. The chart below shows th<; 
person will have based on the number of alcoholic beverages consumed in a 
cold showers have no impact on reducing the BAC level, just creates a "widi 
the alcohol from your system, your body requires time to process the alcoho 
person this process will take about one hour to completely eliminate each aldobol 
which means one 12 ounce can of beer, or one shot of hard liquor (80 proof) 
wine. If you went out drinking last night, how many hours will it take for yofi 
level to below .02? 

BAC CHART 
APPROXIMATE BLOOD ALOHOL PERCENTAGE 

s regarding blood 
, that the driver be 

of time in which 
approximate BAC 

ane-hour period, 
awake" drunk.. T( 

. For the average 
ic beverage 

or one 5 ounce gl 
r body to reduce 

Coffee 

the 
level a 

and 
remove 

s ze 
cotisumed 

ss of 
BAC the 

DRINKS BODY WEIGHT IN POUNDS 

100 120 140 160 180 201 ) 220 240 

1 0.04 0.03 0.03 0.03 0.02 0.0 I 0.02 0.02 

2 0.08 0.06 0.05 0.05 0.04 0.0 X 0.03 0.03 

3 0.11 0.09 0.08 0.07 0.06 0.0 J 0.05 0.05 

4 0.15 0.12 0.11 0.09 0.08 0.0 I 0.07 0.06 

5 0.19 0.16 0,13 0.12 0.11 0.0 ) 0.09 0.08 

6 0.23 0.19 0.16 0.14 0.13 0.1 L 0.11 0.09 

7 ' 0.26 0.22 0.19 0.16 0.15 0.1 1 0.12 0.11 

Penalties 

The penalties for driving under the influence (DUI), of alcohol in a commerc al motor vehicle tl 
requires a CDL license are severe. 

First conviction - THREE-YEAR loss of license 

Second conviction - LIFETIME loss of license 

at 
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Halplng p«apl» mow* •hB»d...waridwl<l»* 

RECEIPT - DRUG & ALCOHOL TEST POLIC\ FOR DRIVERS 

Every person who is registered with Graebel Companies to dr 
Graebel production service will be required to participate in 
Companies Drug and Alcohol Testing Program for drivers. 

and 

You have given a copy of the Graebel Drug & Alcohol Testing 
be your responsibility to review the policy and seek answers t© 
regarding the policy. Direct your questions to your Fleet Man 
Companies corporate Safety department at 800-723-6683. 

ile in ve a motor vehi 
comply with Graebel 

Policy for drivers 
any questions 

ger or contact tt 

1 acknowledge that I have received a copy of the Graebel Dru$; 8c Alcohol Testing Policy 
for drivers. 

DRIVER NAME: (print). 

DRIVER SIGNATURE: 

AGENT #: 

DATE: 

DRIVER: Return your signed form to your Operations Manag sr. 

OPERATIONS MANAGER: Send original to Graebel Safety <Jepartment and Retain a 
copy in the driver's qualification file. | 

(Policy 09/09) 

. It will 
'ou have 
e Graebel 



SO WHAT IF I GOT DRUNK LAST NIGH 

If at 2:00 am, a driver goes to bed intoxicated with a blood aldohol reading of 
alcohol leaves the blood at .015 per hour, let's see what happeps to the driver t 
morning. 

Time 

2:00 am 

3:00 am 

4:00 am 

5:00 am 

6:00 am 

7:00 am 

8:00 am 

9:00 am 

10:00 am 

11:00 am 

Noon 

4:00 pm 

5:00 pm 

Activity 

I'M OKA\ NOW 

Blood/Alcohol 

Goes to bed 

Sleeping 

Sleeping 

Sleeping 

Gets up for work 

Wonders why keys don't fit the ca|r 

At work 

Spills coffee 

Still legally intoxicated 

Trips and stumbles 

Still legally intoxicated. 

Still not qualified to drive 

Still not qualified to drive 

25 and 
ie next 
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CUSTOMER SERVICE 

Graebel's growth and success depends primarily on how well we perfon i 
provide for every relocation thus exceeding the expectations of each trar 
consistent execution of required procedures will ensure continued customer 
to grow and provide ongoing opportunity for all Graebel associates. 

Role ofthe driver 

Graebel drivers and their helpers have a key role in ensuring our custom 
quality move every time, it is critical that our drivers. Customer Service Coordinators 
personnel all follow the procedures required by Graebel including timel; 
move status, changes and needs. The driver needs to be a problem solvei 
arise and seek assistance from the Operations department when needed. 

aU of the services we each 
sferee. Good planning and 

satisfaction and our ability 

r's satisfaction. To ensure a 
, and Operations 

communication regarding 
when issues or special requests 
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GRAEBEL CUSTOMER SERVICE -
SHARED SERVICES GROUP AND MOVING & STORAGE GROUP 
Graebel has reorganized Customer Service. We currently have four Custome: 
the following offices: Wausau Corporate, Chicago, Atlanta and Houston. Thire 
site at Altair, a Third Party Graebel client. The groups at these four offices 
corporate relocations on behalf of the Graebel branch offices. It's important 
paperwork to determine the location of their coordinator in the event they wiuld 
her. Shared Services coordinators will place their phone number and where t 
Remarks on the Service Order, until Graebel paperwork is revised to show tl 
paperwork is currently in testing and will be available soon. 

Service Centers located at 
is also a small group on-

c( ordinate most of Graebel's 
or drivers to read their 

need to reach him or 
) reach them in Dispatch 
eir location. The new 

tie 

The Move Process 

The CSC is the designated representative and the main point of contact for 
the relocation. The process begins with completing a Premove Consultation 
the Premove call, the CSC provides detailed information on the move proces|s 
discusses the move policy requirements, given by the client. The CSC will a 
information to assist the surveyor in determining the size of the shipment ant I 
transferee. This move information is entered into the Graebel Household Go >ds 
email/mail an introductory letter, welcoming the transferee to Graebel and inplude 
reference. 

transferee throughout 
vith the transferee. In 
, sets expectations and 

so obtain important 
the service needs ofthe 

system. The CSC will 
Helpful Reminders as 

An ' 

The Origin Agent Coordinator (OAC) retrieves the move detail to forward to 
appointment can be scheduled and completed. The survey results are entered 
the OAC. Customer Service will review the survey results and provide the 
estimate. The CSC will schedule dates based on the current transit guide, 
guidelines requires approval from Central Dispatch/Carrier Operations unles 
otherwise. The CSA or CSC will email/mail a Move Confirmation Letter to t 
dates in writing. The move is "registered," which means the order is placed 
electronic rack so they may begin planning a driver assignment. Detailed i 
provided to the driver at time of trip acceptance. 

7.2 

the surveyor so a survey 
into the estimate form by 

client and/or transferee an 
dates outside of Graebel 
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ie transferee confirming the 
c nto the Central Dispatch 

information on the move is 
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The CSC will continue to communicate with the transferee during the rt location. 

72 Hour Move Confirmation Call: Sets expectations for the pa 
Also reconfirms customer responsibilities to complete prior to our 

;k, load, and delivery process, 
crew's arrival. 

Pack Day Satisfaction Call: Confirming satisfaction level with 
packer to ensure services are provided within Graebel standards 
additional service approvals are required or requested. 

he transferee, speaks with lead 
>nd identifies any issues, or i f 

Load Day Satisfaction Call: CSC confirms satisfaction level wi 
driver to ensure services are provided within Graebel standards, 
additional service approvals are required or requested. 

Eh transferee, speaks to the 
ind identifies any issues or if 

Delivery Day Satisfaction Call: CSC Confirms satisfaction lev« I 
the driver to ensure completion of service provided within Graebsl 
issues or i f additional service approvals are required or requestec 

48-Hour Follow-Up: Brings closure to the move, addressing an; 
ensuring service completion. The CSC will explain the claim 
initiate the emergency claim. 

final issues or concerns, 
process as required and if needed 

DRIVER EXPECTATIONS 

We are much more than a household goods mover. We are moving famil 
hard work wrapped into the items we move for each transferee. It takes 
account, transferees, our customer service coordinators, and each servic( 
must be complete, accurate and timely to make each move the best mov< 
Process in place, we're achieving this goal every day. To be successful. 

The3C»s 

CARE - Listen to your customer, empathize, appreciate the stres ; 
apprehension, excitement and challenge. Demonstrate your under itand 
A FAMILY! Strive to bring their goods to the final destination without 

COMMUNICATION-Communication is a critical element in 
a move. The transferee needs to hear from you on your schedulec 
delivery. While at residence take time with the transferee and anslwer 
concerns to rest. When the coordinator asks to speak with you on 
all questions completely. Operations must hear from you daily; 
your trip information. Be organized with your shipments and pro 
be communicated within our system. 

COMMITMENT - Your commitment to quality service and excjeeding customer expectations 
brings you to the forefront of success. 

with the transferee, speaks to 
standards and identifies any 

es, memories, and years of 
tjsam effort from customer/ 

provider. Move information 
ever. With the Graebel Move 

follow these guidelines: 

your customer is experiencing, 
ing...YOU'RE MOVING 
a scratch. 

he overall satisfaction of 
calls, prior to loading and 

their questions and put 
load and delivery day answer 

e them with the updates to 
nde good information so it can 

p ovid 
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Be Prepared 

•k All shipment information should be given to you by Central Dispatct) prior to your arrival at 
residence. 

•k Have appropriate equipment, tools, supplies, and labor to complete tl e move. 

^ When arranging for labor, give the branch office 48 hours advance notice of the number of 
helpers needed to load the shipment during normal work hours. 

•k Our standard workday is from 8 a.m. - 5 p.m. 

* The paperwork will be at the residence unless otherwise instructed. 

•k Driver and crew should arrive on time and in complete uniform (nav' 
or sweatpants, and a shirt with the Graebel logo), with a clean truck loth 

•k You are responsible to shrink-wrap all upholstered furniture, so keep enough 
enough protective material available to properly protect the residenct 
and flooring etc. 

kc Allow enough time to properly inventory, dismantle, and load the iteips 

Communication 

kc All date changes must be approved by Central Dispatch prior to making 
Customer Service Coordinator. Central Dispatch will communicate and 
date changes to the Customer Service Coordinator. 

*k The driver is responsible to contact the transferee no later than 24 hoi|irs prior to the first agreed 
service date. 

* Arrive at the expected time. If you will be delayed, call the transferee 
expectation of arrival. Also advise Central Dispatch of your location 
of arrival. 

kc Introduce yourself and your crew displaying a positive, friendly, enthhsiastic 

-A- Walk through the residence in the beginning and at the end of the day 

-A- Explain the inventory process to the transferee. 

•k Review the paperwork and the services required. I f any services are n 
for approval prior to servicing and obtain a Service ID number from 

i t Provide copies of the inventories to the transferee at origin once signt d 

-k Obtain a contact number to reach the transferee to confirm delivery 
load day. Review numbers provided on paperwork to ensure transfereje 

~k The driver is responsible to call the transferee no later than 24 hours I efore actual delivery. 

blue work pants, not jeans 
inside and out. 

on hand. Have 
, i.e., banisters, door-jams. 

any commitments to the 
document any approved 

and give them a reasonable 
md your estimated time 

iastic approach, 

with the transferee. 

eeded and not listed, call 
< perations. 

pf ior to leaving residence on 
can be reached. 
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Upon delivery, ask the transferee to 
complete the check off process on 
the Inventory Control Form(s). Any 
changes to the actual condition of the 
box or any items missing or damaged 
should be noted on the inventory with 
their carbon copy inserted into the 
packet. The customer must be given 
the opportunity to identity damages, 
missing, and/or crushed carton(s). 
Give the transferee their copy of 
the Inventory Control Form(s) and 
completed inventories. Please see 
Chapters 15 & 16 for additional information surrounding the del 

i m u i 

very process. 

*k I f transferee does not check off, it is the driver's responsibility to 

The driver must obtain the transferee's signature on all paperwork 
that the Bill of Lading's valuation box must include in the 

. A critical requirement is 
transferee's own handwriting the 
wi :h declared valuation amount of their household goods along 

It's important the driver NEVER advises the transferee of what aifnount 
amount should match what was agreed to by the transferee on th<; 
driver should ask the transferee to reach out to their CSC. 

Ownership 

Take ownership on every move situation. You were selected to be on the 
professionalism, experience, and commitment to customer service. 

I f items are not completed as you expected, finish the job right aijd if a Third Party Service is 
required, calf Central Dispatch to advise. 

Lead, direct, and coach your crew. Do not rush the transferee or; 
rushed, perceive there is a lack of care and concern for their belo iging 

I f there is an issue with the packers or your crew, be very discrett 
operations of your situation. Do not express to the transferee any 
packers or your crew. Do not place blame, instead obtain the fact 
and work through the issues. 

Properly place and inventory the location of parts/hardware of disassembled 
Use paits bags and a parts box. Place mirrors back on dressers if 

act Identify Welcome Home cartons, which may consist of 1 dishp 
transferee's choice and all mattress cartons; provide the service a 
leave origin or destination until you know all is complete and/or; 
Remember, ^Commitments Made, Commitments Kept.®" 
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, 4 other cartons ofthe 
destination accordingly. Do not 
ervice providers are scheduled. 
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LOAD DAY SATISFACTION C A L L 
(call after 10:00 a.m. and before noon) 

Questions to transferee: 
1. The driver's actual arrival time was ? 
2. How many crew members are present? 
3. Were you introduced to all crew members? 
4. Are you participating in the inventory process? 
5. Confirm / Reconfiim: Destination address, cross streets, phone numbers, 

infonnation: 
6. Confirm / Reconfirm - Delivery spread and availability requirements at 

delivery date-unless date has been "Confirmed" in the trip screen). 
7. Confirm destination service requirements. 
8. Do you have any questions or concerns at this point? 

Questions to driver: 
1. Do you have adequate labor to finish before 6:00 p.m.? 
2. Are there services needed not identified on the CSO? 
3. Is there anything significantly different from what appears on the CSO? 
4. Is there anything 1 can help you with? 
5. I f Storage w/Extra-stop: How has the shipper separated items destined fo 

inventorying those items separately? 
6. Observations/Comments: 

md en route contact 

d :stination (Do not confirm 

the extra stop? Are you 

DELIVERY DAY SATISFACTION C A L L 
(call after 10:00 a.m. and before noon) 

Questions to transferee: 
1. The crew's actual arrival time was ? 
2. How many crew members are present? 
3. Were you introduced to all crew members? 
4. Are you participating in the check off process? 
•5. Do you have any questions or concerns at this point? 
6. Confirm Destination Services schedule. 
7. Remind shipper that notification of auto damage must take place within 4S lirs (if appropriate) 

Questions to driver: 
1. Confirm that Welcome Home® Service is being performed. 

Do you have adequate labor to finish before 6:00 p.m.? 
Are there services needed not identified on the CSO? 
Is there anything significantly different from what appears on the CSO? 
Is there anything I can help you with? 
If Storage with Extra-stop: Are there any issues regarding the delivery of 
I should know about? 
Confirm: a) All disassembled items will be reassembled; b) Plan for dress 
or unpackers); c) Plan for appliance hookup 
Observations/Comments: 

2. 
3. 

4. 

5. 

he extra stop or storage that 

r mirrors replaced (driver 

6. 
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RESIDENTIAL REQUIREMENTS 

Graebel's residential business continues to grow. We have a residential f 
sei vice providers must follow. Realize under the residential umbrella, th 
Time National Account Customers. One-Time National Account Custon 
have a contract with, but their credit allows us to invoice for the move, 
their contract terms to their retirees also move as "COD" and must folio 

rocess in place that all Graebel 
s will include COD and Onc
ers are those that we do not 

Corporate clients that extend 
v the residential process. 

In recent years, the D.O.T. established New Consumer Regulations to prbtect 
not have contracts and are using professional moving companies. I f a ca rier 
guidelines, it will be subject to fines and penalties, so it's vital the proce: s 
Manager should provide you a copy of the regulations, it is also found on 
Service, Forms and Resources for your reference. 

Please keep in mind that every customer must sign the paperwork. The 
shaded box where the type of valuation is specified. It is critical the customer 
writing, on the Bill of Lading the type of valuation and the amount they 
and date inside the box and at the bottom ofthe Bill of Lading. 

of Lading has the blue 
write, in their own hand-

lave chosen. They must sign 

Single Point of Contact (aka SPOC) 

b; 
Single Point of Contact is a level of service communication provided by 
customers to the transferee. They assign one of their representatives to 
(SPOC), or the main contact person with the transferee throughout the 
Graebel CSC is not permitted to speak directly to the transferee, and our 
to talk to the transferee, other than the driver. The service agents must gt 
the Graebel CSC will update the single point person with the move detai 
through the assigned SPOC at the third party relocation company. It is a 
agents, but the transferee appreciates not hearing from so many people 
value, less stress on the transferee because they talk to only one person 
communication. Currently, Move Management, Inc., our third party 
clients that require single point of contact, i.e. T-Mobile and Amazon. 

As a driver you have permission to talk to the transferee to confirm your 
destination. Failure to make this communication timely will be considered 
You are expected to greet the transferee upon your arrival, make introductions 
obtain the transferee's signatures and complete your walk through With 
normally. You do not have permission to reschedule any date or service 
Please notify dispatch of your conflict with the schedule and advise the 
will work with the SPOC to see ifthe transferee has any flexibility to ma ce 

Since the CSC cannot call the transferee directly, they will be calling the 
their load and delivery calls with you. Give the CSC the needed time, ar 
of any additional service approvals you may need. Failure to do so couk 
those additional services. Good, prompt communication is critical for 
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ittle confusing to the servicing 
their move. That's the added 
the majority of the move 

relocation company, has several 

o i 
f >r 

arrival time at origin and 
a service failure with you. 

, review paperwork, 
transferee as you would 

vith the transferee directly. 
Qraebel CSC. The coordinator 

changes in the schedule. 

t ie 

driver's cell phone, making 
d advise them at time of service 
result in non-payment for 

moves to be successful. th :se 
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RESIDENTIAL REQUIREMENTS, cont. 

In your paperwork, the following sheet should be included. If it is not, pi east ask for a completed sheet, 
listing the CSCs and the Raters, name, agent and phone number. 

Shipper:, 

Coordinator: 

ATTENTION DRIVER!! 
THIS IS A C O D MOVE!! 

_ Move \Dtf 

Agent # 

Rating Contact:. Agent #:_ 

Phone: 

Phone: 

MAKE SURE YOU HAVE THE FOLLOWING WITH YOUR PAPERW ORK: 

0 Copy of CSO 
0 Copy of Esllmate- (signed) 
0 Copy of In Home Survey Fact Sheet 
0 Copy of Cube Sheet 
0 Completed Order for Service (signed) 
0 FBR (Distribution) 
0 Bill of Lading 
0 Credit Card Form 

0 ASP 
0 Pre-existing Residence 

Damage Form 
0 Inventory 
0 Parts Bag 
0 Branch Evaluatbn 
0 Change Order (form 

IF YOU FEEL THE SHIPMENT WEIGHT/CHARGES WILL GO OVEIR: 

• Compare Cube Sheet wiih actual inventory - pay close attention lo ilems 
noted as "Not to be Shipped" 

• Contact Central Dispatch early AM with pack and piece count 
• Dispatch will issue a Comp ff - write on papenvorit 
• Dispatch will advise O/A they have 1 hour to provide further direcflon. 
• Loading should NOT begin until a determination is made 
• Services required, but not on estimate, MUST be approved by coordinator 

PRIOR TO LOADING: 

• Call the CSC for any service not on the CSO BEFORE performing, request 
the "Service ID" number from the CSC and write (t on your ASP. 

• Prior to delivery, but no later than noon the day following load, yoi 
MUST call booker/rating contact with gross and tare weights, alqng 
with services performed for rating 

• Booker will include destination services as they are known so cus omer can 
be advised of total amount due 

• Booker will advise you of the collection amount and how to expec payment 
• Be advised that you are 100% responsible forthe co lection of 

all monies duel 
• You must contact your office or Central Dispatch 24 hours before [lelivery to 

reconfirm the S$ collection, if any, at destination. 
• If unforeseen services are required at destination - call booker im(nediately to 

determine collection amount and method of payment. 
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RESIDENTIAL REQUIREMENTS, cont. 

The following driver standards regarding residential shipments must be followed. 

GRAEBEL RESIDENTIAL SHIPMENT DRIVER £ 

or not. 

obtained on the C.O.D. 

The following guidelines that must be followed by the Independent Contractor ftfien hauling shipments 
that are classified as Resldentlal/C.O.D. (collect on deliveiy). 

1. Obtain Weights on Shipments 

ResWentlal/C.O.D. shipments must be weighed, regardless If they are guarfinteed 

2. Acquire the C.O.D. Amount to be Collected 

It Is the dnvers responsibility to get the shipment rated after the weights an 
shipment. 

Jp gel Hie shipment rated: 

Contoct the Rating Person al the Booking Agent and provide tlie following 
Information fn order to establish the C.O.D. amount 

a. Weight ofthe shipment 
D. All origin services performed 
c. All destination services perfonned 

3. Collect the C.O.D. Amount 

Before unloading the shipment the Independent Contractor must collect th< 
this amount Is collected, the independent Contractor should note on the Sill 
collected the funds and the amount that he collected. This payment should 
shipment papeiworic that the Independent Contractor forwards for compens 

Pavment by Check or Credit Card: 
Payment by check or credit card must be approved by the booker. If the trc nsferee paw for the 
shipment by check write the check number on the bottom of the Bill of Ladlr g 

Pavment bv Cash: 
Convert any cash received to a bank draft or money order. '* Do not send 
Independent Contactor should then Include a note or receipt from the branch 
paperworK. when he sends It m to his branch for compensation, that me CC» 
collected cash and deposited wrth the Graebel office (Identify winch office 

*• It Is a breach otihe independent Contractor's agreement to keep the mdney. 
can convert (lie cash Into a money order and remit tne money order wltt 
paperworK. 

4. Uncollected C.O.D.s 

Any uncollecled C.O.D. amounts for services performed may be charged Ix 
Contractors account it the Booking Agent Is unable to collect (or services 

5. National Account Moves-
Many National Account moves require mat certain services that are perfomTcd 
identify which services are C.O.D., and the amount to collect, the Independ 
check the Authorization Service Summary {this form is included with the Bill 
the Ortgin Agent). GVL and/or local dispatch, tf the Independent Conlractoi 
service, he Is responsible for collecting that amount or risk not being compefisated 

TANDARDS 

C.O.D. amount. After 
of Lading that he 
be included with tlie 
ition. 

ash lo Graebel" The 
with his/her 

.D. payment has 
deposited (he money). 

The UC, however, 
nts sftipment 

Ix ck to the Independent 
pi rfomied. 

be C.O.D. To 
i nt Contact should 
of Lading generated by 
perfonns the C.O.D. . 

for lliat service. 
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RESIDENTIAL REQUIREMENTS, cont. 

Comnmnication is critical with the transferee and booking office. The following 
the CSC. When they ask to talk to you, please take a moment and answer th sir 
Since you may be asked to pack on occasion, the call forms have been indue ed 

GRAEBEL RESIDENTIAL PACK CONFIRMATION CALL 
For the Relocation of: 

Delivery Oate: Move IDS 

Time of Call (musi be alter 10:00a.m. and before Noon):_ 

1. The paclcers' actual arrival lime vras 

2. How many packers are present? 
3. Were you introduced to all crew members? YES NO 

4. (It applicable): Have you selected your Welcome Home ltems?YES NO 
(CSC FV/.- Welcome Home spplisa on shpmenis 5.000 It * unpack carrier pocXcd carfons, J riah, 4 ofiditibnol counr 
pocltttf cortons of choice, on<t oKcorrterpackacmotttesscxms) 

Alert: If the shipment Is being APU'd. small shipments one day loading, or shuni > to dock 
by local office, be careful not to provide false expectations to the customer. Befojre calling, 
confirm with the local dispatcher if the pack crew will also be the loading crew: 
Script: A local crew will bring your goods back lo our warehouse, as our driver will be arlrfvlng a\ a 
later time to load your shlpmen 1. The loading crew can not discuss delivery dotes wllh yc u; the driver 
Is responsible (o confirm ihe delivery date with you directly. He should confirm with you |io later than 
24hrs prior to the delivery dale. 

5. Do you have any questions or concerns at this point?_ 

Request to speak wfth the lead packer 

6. Confirm that Parts Box Is being used and te listed first on the tnvenlory. 

7. Do you have adequate labor to linish before 6:00 p.m.? 

8. Are there services needed not Idenhfled on the CSO which need to be addressed with tfliis 

customer? 
Is there anything slgnlflcanUy different from what appears on the CSO? 

9. Please turn In your paperwork promptly for this COD move so actual charges may be calculated. 

Do you have any questions? 

10, If Storage w/Extra-stop: How has the shipper separated Items destined for the extra dpp? 

11. Are you Inventorying lliose Ilems separately? 

O bservatl on s/C omments: 

call forms are used by 
questions completely. 
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GRAEBEL RESIDENTIAL LOAD CONFIRMATION CALL 

For the Relocation of: 
Deliverv Date: Move ID tt 

Tinw nf Tall (must hp nfter 10 00 a.m. and before Noon): 

12. ThedriversadualaiTlvaltiniewas 
13. How many crew members are present? , 
14. Were you introduced to all crew members? YES NO 
15. Are you participating in the inventory process? YES NO 
16. Contirm / Reconfirm: Destination address, cross streets, phone numbers, and en 

information: 

17. Confirm / Reconfirm - Deliveiy spread and availability requirements al destlnatlo 
delivery date—unless date has been "Confirmed" in Die trip screenV 

18. Confirm destination service requirements. 

i {Do not conflnn 

19. The Driver will obtain an actual weight and provide me witn the total charges; I w 
those lo you as soon the Inlormation is given to me. Do you have any questions 

Request to speak with the Driver 

20. Do you have adequate labor to finish before 6:00 p.m.? 
21. Are there services needed not ktentffled on the CSO whidi need lo be addresset 

CUStOmer? iR*.iim!erC?-C Ow* itivw Cii<h W ID -ho^i frtxT.-U'-for t,jeh aoditicnvii iwvit 

hi i by Vie £mi<v\\#) 

You will need to contact the rating person at the booking office with ihe actual we ght and services 
performed to obtain the actual charges so I may communicate them with the transferee. Any 
questions? , , ^ 

22. Please collect via n Certified Check n Money Order u Cashiers Check or... I've 
charges via credit card; any serwces not identified at destination must be brough 
immediately. . 

23. If Storage w/Extra-stop: How has the shipper separated items destined for the < xtra stop? 

24. Are you Inventorying those Items separately? 
Observatkms/Commflnts: 

route contact 

ll communicate 

with this 

collected the 
to my attention 
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RESIDENTIAL REQUIREMENTS, cont. 

GRAEBEL RESIDENTIAL DELIVERY CONFIRMATION CALL 
Foi the Retocalfon of: 

Deliverv Date; Move ID # 

Time of Call (must be offer 12:00 p.m. ond before 2 pjn.i: 

25. The crew's actual arrival lime was 

26. How manv crew members are oresenl? 

27. Were you introduced lo all crew members? YES NO 

28. Are you participating In the check off process? YES NO 

"Remind shipper to replace copy of Inventory before beginning check-offs 

29. Do vou have anv questions or concerns al this ooint? 

30 Confirm Destinalion Services schedule. 

31. Remind shipper Ihat notification of aulo damage must lake place wllhln 48his (if 

Request to speak with the Driver 

32. Have you collected Sxx.xw.)ot from the transferee? 

33. Are there any services not Identified on the CSO which need to be addressed wl 

now? 

appropriate | 

h the cusiomer 

34. Is there anything slgnlllcantly different from what appears on the CSO?_ 

35. 

36. 

37. 

38. 

39. 

Hove you already laid down the floor protection? YES NO 

(if oppt/cabte) Contirm that Welcome Home" Service Is being perfom\ed. 

Do you have adequate Inbor to llnlsh before 6:00 p.m.? 

Is there anything I can help you wllh? 

tf Storage with Extra-stop: Are there any Issues regarding the delivery of the e^lra slop or 

storage that I should know aboul? . 

40. Conlimv. a) All disassembled Items will be reassembled: b) Plan for dresser oiirrcfrs replaced 
(driver or unpackere); c) Plan for appliance hookup 

Observations/Comments: 

r . : ' " \ '•••.-.> - .l.-"4--':-.^.-W.,;--.'>J-n.;'.-\-<,'i -J.' 1 

Please remember our residential customers. For many, the move is an out-of-|pocket 
very critical of the value they receive for the dollars spent on their relocation 
we have in place makes it difficult for any move to fail. You and your crew a 
represent Graebel and what we're all about. Make us proudf 

"Be of unique service and unusual value to all we s :rve." 

expense. They are 
Following the guidelines 
e at the residence—you 
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Graebel/Eastern Acquisition Movers, LLC - Transferee 
Graebel/Eastern Movers, Inc. - Transferor 

Pennsylvania PUC Transfer Application 

Attachments to PA PUC Transfer Application; 

#7 Statement of Transferee's Experience 

Transferee's Chief Executive Officer has worked in the logistics and moving and 
storage sector for a total of 15 years. Through this experience the Transferee is 
well acquainted with all aspects of the household goods moving industry and 
has the expertise needed to provide service under the authority sought to be 
transferred. 

RECEIVED 
DEC - 3 2014 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 



Page 1 of 1 

From: (317)637-1777 
Anns Mssser 
Scopelids, Garvin, et at. 
10 W. Market Street 
Suite 1500 
Indianapolis, IN 46204 

OnflinlD:GSHA ferf^ 
Etprcss 

JM2214092303iw 

SHIP TO: (999) 999-9999 BILL SENDER 

Secretary ofthe Pennsylvania PUC 
Commonwealth Keystone Bldg 
400 North Street 

HARRISBURG, PA 17120 

Ship Date: 03DEC14 
ActWgt 0.5 LB 
CAD: 4816128/INET3550 

Delivery Address Bar Code 

Ref# 15472.5 Graebel 
Invoice # 
PO# 
Dept# 

TRK* 7720 8082 4792 
0201 

XH MDTA 

THU-04 DEC10:30A 
PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

522G&DCT5flACS 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
delivery,misdelivery,or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely clatm.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any ioss, including intrinsic 
value ofthe package, loss of sates, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

DEC -3 ZOH 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S BUREAU 

https://www.fedex.eom/shipping/html/en//PrintIFrame.html 12/3/2014 


