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" Great American Power 

December 9, 2014 

Rosemary Chiavetta, Secretary 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

Subject: F-2014-2454284 

Dear Madam Secretary: 

We respectfully request an extension of time to answer or satisfy the above referenced complaint. We 
have verbally settled with Mr. Matejcek to close the complaint and are finalizing that process. Please 
allow for a 30 day extension so that we can attempt to resolve the complaint with the customer. 

Sincerely, 

r RECEIVED 
Ginger Lucas 
C E 0 DEC 9 2014 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S. SutfcMU 

Cc: Matthew Matejcek 
120 S Fairview St 
Nazareth, PA 18064 

PO Box 1627 
Kennesaw, GA 30156 

877-215-4140 
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JPS 2ND DAY AIR 
RACKING #: 1Z'Y39 7R5 02 9500 8210 2 

L.L1NG: P/P 

TO: CHIPVETTP, R. PUC (CHIPVE5 
Agency: PUC ^ 
Floor: I 
External Carrier: UPS ^ 
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