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I MAY-2004-FUS-0443* 
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6. APPROVED BY: 

Director: Rosenthal 3-5242 f^f"" 
Mgr/Spvr: Tuzinski 3-6175^' 
Legal Review: K. House 2-8495 / / / 

7. PERSONS IN CHARGE: 

May 27, 2004 

Peyton 7-3665 
8. DOCKET NO.: A-310811F2000 
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9. (a) CAPTION (abbreviate if more than 4 lines) 
(b) Short summary of history & facts, documents & briefs 
(c) Recommendation DOCUMENT 

FOLDER 
(a) Glyphics Communications, Inc. 

(Home Office: Springville, UT 84663) 

(b) On April 2, 2004, Glyphics Communications, Inc. filed an Application seeking the 
Conunission's approval of the Company's Discontinuance and Abandonment of Service 
as a Reseller of Interexchange Toll Service to the Public in Pennsylvania. 

(c) The Bureau of Fixed Utility Services recommends that the Commission adopt the 
proposed Order that approves the Company's filing. 

10. MOTION BY: Commissioner Chm. Fitzpatrick CoidmissionerThomas - Yes 

SFrnxmTrn n • • Commissioner Pizzingrilli - Yes 
SECONDED: Commissioner Bloom Commissioner Holland - Yes 

CONTENT OF MOTION: Staff recommendation adopted. 



PENNSYLVANIA 

PUC 
IMONWEALTH OF PENNSYLVl^A 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

IN REPLY PLEASE 
REFER TO OUR FILE 

JUNE 3, 2004 
A-3I08]1F2000 

LIZ PETRONI 
GLYPHICS COMMUNICATIONS 
775 WEST 1200 NORTH SUITE 200 
SPRINGVILLE UT 84663 

JUN 23 2004 

Application of Glyphics Communications, Inc., filed for approval of abandonment or 
discontinuance of service as a reseller of Interexchange Toll Service within Pennsylvania. 

To Whom It May Concern: 
« li u 

This is to advise you that the Commission in Public Meeting on May 27, 2004 has adopted an 
Order in the above entitled proceeding. 

An Order has been enclosed for your records. 

Very truly yours, 

ends 
cert, mail 

James J. McNulty 
Secretary 

See Attached Listing for Additional Parties of Record. 



PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Harrisburg, PA. 17105-3265 

Public Meeting held May 27, 2004 
Commissioners Present: 

Terrance J. Fitzpatrick, Chairman 
Robert K. Bloom, Vice Chairman 
Glen R. Thomas 
Kim Pizzingrilli 
Wendell F. Holland 

Application of Glyphics Communications, Inc. 
filed for Approval of Abandonment or 
Discontinuance of Service as a Reseller of 
Interexchange Toll Service within Pennsylvania. 

JUN 2 3 2004 

Docket Nimrtrer: 
A-310811F2000 

ORDER 

BY THE COMMISSION: u 

On April 2, 2004, Glyphics Communications, Inc. ("Glyphics") filed an 

Application for a Certificate of Public Convenience pursuant to Section 1102(a)(2) ofthe 

Public Utility Code, 66 Pa. C.S. §1102(a)(2), evidencing Commission approval to 

Discontinue and Abandon Service as a Reseller of Interexchange Toll Service (IXC) to 

the Public in the Commonwealth of Pennsylvania. Glyphics requested a waiver of the 

$350 application fee under 52 Pa Code §1.91. 

Glyphics is currently certificated to provide telecommunications services as a 

Reseller of Interexchange Toll Service within the Commonwealth of Pennsylvania, at 

Docket No. A-310811. Glyphics' certificate was granted on July 15, 1999. Glyphics 

proposes to abandon its Certificate of Public Convenience and no longer offer IXC 

service in Pennsylvania. Glyphics states that it ceased providing long distances service in 



at 
July 2003 and all existing customers were transferred to Buyers Unlimited, Inc. There are 

no NXX codes associated with IXC authority, therefore, there are no NXX codes affected 

by this Application. 

No protests have been filed since the Application was filed and no hearings were 

held. In addition, no motion or petition has been filed in this proceeding. 

Upon full consideration of all matters of record pertaining to the Application, we 

find that approval ofthe Application would not be detrimental to the public interest; 

THEREFORE, 

IT IS ORDERED: 

1. That the Application of Glyphics Communications, Inc. is hereby approved. 

2. That Glyphics Communications, Inc.'s request for waiver of the application 

fee is granted. 

3. That a Certificate of Public Convenience be issued pursuant to 66 Pa. 

C.S. § 1102(a)(2) authorizing the Discontinuance and Abandonment of Service by 

Glyphics Communications, Inc. as a Reseller of Interexchange Toll Service to the Public 

in the Commonwealth of Pennsylvania, as specified in the Application. 

4. That a copy of this Order be served upon the Office of Consumer 

Advocate, the Office of Small Business Advocate, the Office of Trial Staff and the 

Attorney General's Bureau of Consumer Protection. 



5. That a copy of this Order be served on the Department of Revenue, Bureau of 

Corporation Tax. 

6. That the Secretary's Bureau is directed to remove Glyphics Communications, 

Inc.'s tariff and annual report from the shelf and delete the Company's name from the 

assessment files. 

7. That this case be marked closed. 

BY THE CO 

(SEAL) 

ORDERADOPTED: May 27, 2004 
ORDER ENTERED: ^ 3 ^ 

James J. McNulty 
Secretary 



at 
A-31O8I]F2O00 O 
LIZ PETRONI 
GLYPHICS COMMUNICATIONS 
775 WEST 1200 NORTH SUITE 200 
SPRINGVILLE UT 84663 

OFFICE OF CONSUMER ADVOCATE 
FORUM PLACE 
555 WALNUT STREET STH FLOOR 
HARRISBURG PA 17101-1921 

OFFICE OF SMALL 
BUSINESS ADVOCATE 
COMMERCE BLDG STE 1102 
300 NORTH SECOND STREET 
HARRISBURG PA 17101 

OFFICE OF TRIAL STAFF 
PO BOX 3265 
KEYSTONE BUILDING 2ND FLOOR 
HARRISBURG PA 17105-3265 

FRANK T DONAGHUE ATTY GENL 
BUREAU OF CONSUMER PROTECTION 
132 KLINE PLAZA 
HARRISBURG PA 17104 

MICHAEL J KANE DIRECTOR 
BUREAU OF CORPORATION TAXES 
STRAWBERRY SQUARE 6TH FLOOR 
HARRISBURG PA 17128 



ACKNOWLEDGEMENT OF RECEIPT & ACCEPTANCE OF SERVICE 

AND NOW, t o w i t , t h i s day o f 20 

the undersigned, as evidenced by execution hereof, acknowledges 
r e c e i p t , and accepts service of an Order an o f f i c i a l Commission 
document entered, issued, or otherwise promulgated under date of 
June 3, 2004 a t Docket No.A-310811F2000 on behal f o f : 

OFFICE OF SMALL 
BUSINESS ADVOCATE 
COMMERCE BLDG STE 1102 
300 NORTH SECOND STREET 
HARRISBURG PA 17101 

JUN - 3 2004 

OFFICE OF SMALL BUSINESS 
ADVOCATE 

Signature 

K i n d l y sign and date t h i s acceptance o f service and 
acknowledgement of r e c e i p t , and, r e t u r n the same f o r f i l i n g t o : 

SECRETARY'S BUREAU RECORD RETENTION 
PA PUBLIC UTILITY COMMISSION 
KEYSTONE BUILDING 2 N D FLOOR 
400 NORTH STREET 
Harrisburg, PA 17105-3265 
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ACKNOWLEDGEMENT OF RECEIPT & ACCEPTANCE OF SERVICE 

AND NOW, to wit, this fy^1 day of /YlJ 200^/i 

the undersigned, as evidenced by execution hereof, acknowledges 
receipt, and accepts service of an Order an o f f i c i a l Commission 
document entered, issued, or otherwise promulgated under date of 
June 3, 2004 at Docket No.A-310811F2000 on behalf of: 

OFFICE OF TRIAL STAFF 
PO BOX 3265 
KEYSTONE BUILDING 2ND FLOOR 
HARRISBURG PA 17105-3265 

CD 

^ Sianature 

Kindly sign and date t h i s acceptance of service and 
acknowledgement of receipt, and, return the same for f i l i n g to: 

~JQ. ^ SECRETARY'S BUREAU RECORD RETENTION 
PA PUBLIC UTILITY COMMISSION 
KEYSTONE BUILDING 2 N D FLOOR 
400 NORTH STREET 
Harrisburg, PA 17105-3265 


