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ALLEGATION OR SUBJECT

APPLICATION OF GLYPHICS COMMUNICATIONS, INC., FOR APPROVAL OF THE ABANDONMENT
OR DISCONTINUANCE OF LONG DISTANCE TELEPHONE SERVICES TO THE PUBLIC IN THE
COMMONWEALTH OF PENNSYLVANIA.
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Leonard Peyton % (} / 0 X// / 03500

Pennsylvania Public Utility Commission
Bureau of Fixed Utility Services

PO Box 3265
Harrisburg, PA 17105-3265 A RERT i
JOLUMEN
RE:  Glyphics Communications, Inc. e U E l\ T
FOLDER

Dear Mr. Peyton,

Enclosed please find Glyphics Communications, Inc.’s application for abandonment. If
you have any questions or if anything further is required, please contact me at 801-558-
8149 or via e-mail at liz@glyphics.com. Also you can direct written correspondence to

me at either address below:

901 N Brutscher Street, D 358 775 West 1200 North, Suite 200
Newberg, Oregon 97115 Springville, Utah 84663

Thank you for your assistance with this matter.

Best regards,
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Liz Petroni b o)
Regulatory Consultant - ' m
Glyphics Communications, Inc. S ~N
vz [y M

cc: Office of Consumer Advocate & S <<

~ Bernard A. Ryan, Jr., Small Business Advocate r:‘.-? TR

* Office of Attorney General P oy E o

801.558.8149 tel ~ 801.406.0261 fax

www.capitolhillconsulting.com } <>
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Doreen Trout r; =2
Pennsyltvania Public Utility Commission <

Secretary’s Bureau
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RE: Glyphics Communications, Inc. \} O C U M E N T
Dear Ms. Trout; ;: {J L D E R

Pursuant to our discussion, this letter is to request a waiver of the $350.00 application fee
for Glyphics Communications, Inc.’s (“Glyphics™) application for abandonment. This

request is made under 52 Pa Code Section 1.91, *Applications for waiver of formal
requirements.”

Glyphics ceased providing long distance services in July 2003 and withdrew its authority
in all state and interstate jurisdictions. The long distance market was no longer a
profitable area of the busmess and to a great extent due to the regulatory fees,
assessments, and taxes associated with doing business as a long distance provider. As the

company could no longer remain competitive and not loose money on this product, they
transferred their customer base to another long distance provider.

Due to the financial losses sustained Glyphics is not in a position to remit the $350.00
application fee and is no longer in the telecommunications long distance business.

If you have any questions or if anything else is required, please contact me at 503-337-
6784 or via e-mail at liz@glyphics.com.

Thank you for your assistance with this matter.

Best regards,

zéetrom

Regulatory. Consultant o L o
Glyphlcs Commumcatlons Inc _ o s

503.537.6784
liz@capitolhillconsulting.com
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APPLICATION FOR APPROVAL OF ABANDONMNET OR
DISCONTINUANCE OF SERVICE, IN WHOLE OR IN PART

BEFORE THE /fr 3/0 YU F,,?OOO

PENNSYLVANIA PUBLIC UTILITY COMMISSION

o
=
Inre: Application of Application®,
Glyphics Communications, Inc., Docket No:—:_ .
for approval of the abandonment =3

or discontinuance of long distance services.

£
e =]
To Pennsylvania Public Utility Commission: %‘
b
<

. The name and address of applicant isD O C UM E N T
Glyphics Communications, Inc. F O L D E R

775 W 1200 N, Suite 200
Springville, Utah 84663

2. The name and address of person to contact regarding this appl' SSEE ETRE B

s

Liz Petroni, Regulatory Consultant o
775 W 1200 N, Suite 200 APR 2.5 2004
Springville, Utah 84084

3. Give a general description of the nature and character of the services rendered by
the applicant.

Glyphics Communications, Inc. provided long distance telecommunications
services to business and residential customers,

4. Provide a statement of change in service proposed by the company for which
Commission approval is sought.

Glyphics Communications, Inc. requests approval to withdraw its authority to
provide long distance services within Pennsylvania.

5. Provide a summary of the revenue derived from the operation of the service
sought to be discontinued, together with a statement of the expenses accruing
from the maintenance of that service. This information may be furnished in
detail and attached to the application.

This information is not available as Glyphics Communications, Inc. is not

currently serving any long distance customers within Pennsylvania, nor does the
company own or operate any facilities within the state.

Glyphics Communications, Inc. * 775 West 1200 North, Suite 200, Springville, Utah 84663 « P 800.352.7023 « F 800.511.0048 * www.glyphics.com
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6. Approval of the application is necessary or proper for the following reasons:

Glyphics Communications, Inc. is not providing long distance services and does
not have any long distance customers in any state or federal jurisdiction.

7. Provide a detailed explanation of why the company wishes to abandon its
certificate.

Glyphics Communications, Inc. wishes to abandon its certificate because the
Company is no longer providing services and does not have any customers.

8. Provide the number of customers served and date last served.
No customers being served.
9. What happened to these customers? Who is serving them now?

Any existing customers were transferred to Buyers United, Inc. (please see

attached copy of customer notification). =2
2 Py
10. Are there any NXX Codes assigned to your company? If yes, how many‘? = g
- D
None -Zg—-h. X g‘f
w& Lo
11.  How are the NXX Codes affected by this abandonment? = ~ [ EAL
= Y O
Not applicable = N%‘

12. Has the company contact NANPA regarding returning the NXX Codes?

Not applicable

13. Has the company contacted the appropriate municipal/city authority of the

abandonment for 911 purposes?
@&/‘W/ W/ A

ture of Apphcatlon

Not applicable

Glyphics Communicotions, Inc. * 775 West 1200 North, Suite 200, Springville, Utah 846463 + P 800.352.7023 + £ 800.511.0048 * www.glyphics.com
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§1.36 Verification.
A 3108173000

Verification

[, Gary Moulton, hereby state that the facts above set forth are true and correct (or are
true and correct to the best of my knowledge, information and belief), and that I expect to
be able to prove the same at a hearing held in this matter. I understand that the

statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to

unsworn falsification to authorities).

Y.

Date

Signature
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§.1.58. Form of Certificate of Service % ~3{0 57/ [F 000

Certificate of Service
I hereby certify that I have on this day, the g day of
ﬂmuﬂ"‘j , 200&, served a true copy of the foregoing

document(s) upon the participants, listed below, in accordance with the
requirements of §1.54 (relating to service by a participant):

Office of Consumer Advocate
555 Walnut Street

5th Fleor, Forum Place
Harrisburg, PA 17101-1923

v

4

Bernard A. Ryan, Jr

Small Business Advocate
Commerce Building Suite 1102
300 North Second Street
Harrisburg, PA 17101

N ¥
Q3A1303Y

NY3YNG S.ANVLIYIIS

Fohene '€ |

¢l

Office of Attorney General
Bureau of Consumer Protection
Strawberry Square, 14t Floor.
Harrisburg, PA 17120

Dated this___ 2t _dayof j;?'HW'MJ Q004 2002,

45 Afer
Signature

TOTAL P.B6



0 COMMONWEALTH OF PE.SYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. O. BOX 3265, HARRISBURG PA 17105-3265

IN REPLY PLEASE
REFER TO OUR FILE
Secretary
Mr-rraTnT

April 23, 2004
A-310811F2000

LIZ PETRONI

REGULATORY CONSULTANT
GLYPHICS COMMUNICATIONS
775 WEST 1200 NORTH

SUITE 200

SPRINGVILLE UTAH 84663 DOCUMENT
FOLDER

Dear Ms. Petroni:

Receipt is acknowledged of the Application of Glyphics
Communications, Inc., for approval of the abandonment or
discontinuance of long distance services to the public in the
Commonwealth of Pennsylvania, which has been captioned and
docketed to the above number.

This matter will receive the attention of the Commission and you
will be advised of any further necessary procedure.

Sincerely,

oo 1LY

James J. McNulty
Secretary

JJM:ddt

APR 2 3 2004




0 C.MONWEALTH OF PENNSYLVANIA

DATE: April 23, 2004

SUBJECT: A-310811F2000

TO: Bureau of Fixed Utility Services D O C U M E N T :
FROM: James J. McNulty, Secretad&-)r F O L D E R

APPLICATION OF GLYPHICS COMMUNICATIONS, INC

We attach hereto a copy of the Application of Glyphics
Communications, Inc., for approval of the abandonment or discontinuance
of long distance telecommunications services to the public in the
Commonwealth of Pennsylvania, which has been captioned and docketed
to the above number.

The Applicant has served a copy of the application upon the Office
of Consumer Advocate and the Office of Small Business Advocate, and has
filed proof of such service with this Commission.

Please note the applicant has requested a waiver of the filing fee.

May we have a report prepared by your Bureau for Public Meéting.
Attachment

cc: Law Bureau

ddt

APR 2 3 2004




