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Duquesne Light
411 Seventh Avenue Tel 412-393-1541

Our Energy... Your Power 16" Floor Fax 412-393-5757
Pittsburgh, PA 15219 twilliams@duglight.com

Tishekia E. Williams

Senior Counsel

December 15,2014 RECEIVED

VIA ELECTRONIC FILING

DEC 16 2014

Ms. Rosemary Chiavetta, Secrctary

Pennsylvania Public Utitity Commission

PA PUBLIC UTILITY COMMISSION

Commonwealth Keystone Building, 2™ Floor SECRETARY'S BUREAU
400 North Strect
Harrisburg, Peansylvania 17120

RE:

Dugquesne Light Company — Supplement No. 107 to Tariff Electric - PA.
P.U.C. No. 24

Dear Secretary Chiavetta:

Enclosed for filing on behalf of Duguesne Light Company (“Duquesne Light” or
“Company™), please find an original copy of Supplement No. 107 to Electric Tariff — PA P.U.C.
No. 24. This filing is made in compliance with Pennsylvania Act 155 of 2014. Supplement No.
107 includes a number of revisions. Specifically, the proposed tariff includes:

changes to the definition of the terms “customer,” “basic scrvice” and
“applicant,”

replaces the term “payment agreement™ with “payment arrangement,”

provides for in-person mcter readings upon customer request when-a customer
disconnects service or new service is requested,

provides that the Company will not require cash deposits from customers whom
are confirmed eligible for Duquesne Light’s Customer Assistance Program,
provides a 90-day period for payment of cash deposits,

provides that the Company will pay interest on residential scrvice deposits at the
simple annual interest rate determined by the Commonwealth of Pennsylvania’s
Secretary of Revenue,

provides a maximum twelve consecutive month hold period for residential
deposits, and

requires the Company to take reasonable and appropriate collection actions
consistent with applicable laws.



Ms. Rosemary Chiavetta, Secretary
December 15, 2014
Page Two

A red-line and clean copy of the proposed tariff modifications are included hercin.
Should you have any questions, please feei free to contact myself or Bill Pfrommer at 412-393-
3623.

espectfully,

Tishekia E. Williams
Senior Counscl, Regulatory

Enclosures

cc: Certificate of Service

"-———..________________—‘__



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the forcgoing has been served upon the following
persons, in the manner indicated, in accordance with the requircments of § 1.54 (relating to service by a

participant):

Bureau of Investigation & Enforcement
PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105-3265

Office of Consumer Advocate
555 Walnut Street

Forum Place, 5th Floor
Harrisburg, PA 17101-1923

Dated: December 15, 2014

Small Business Advocate

Office of Small Business Advocate
300 North Sccond Street, Suite 1102
Harrisburg, PA 17101

RECEIVED

DEC 16 2014

PA PUBLIC uT LTy o LUMMISSION
SECRETARY'S BUREAU

K=

Tishekia E. Williams, Esq.
Duquesne Light Compan e/
411 Seventh Avenue, 6
Pittsburgh, PA 15219
412-393-1541 (phone) / 412-393-5656 (fax)
wwilliams @duglight.com
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SUPPLEMENT NO. 107
TO ELECTRIC — PA. P.U.C. NO. 24

< , Duquesne Light

SCHEDULE OF RATES

For Electric Service in Allegheny and Beaver Counties
(For List of Communities Served, see Pages No. 4 and 5)

Issued By

DUQUESNE LIGHT COMPANY
411 Seventh Avenue
Pittsburgh, PA 15219

Richard Riazzi
President and Chief Executive Officer

ISSUED: December 15, 2014 EFFECTIVE: December 21, 2014

Supplement No. 107 is being filed to comply with
Pennsylvania Act 155 of 2014 (House Bill 939) which was signed into law
on October 22, 2014, to become effective on December 21, 2014.

NOTICE

THIS SUPPLEMENT ADDS A DEFINITION, MODIFIES LANGUAGE IN EXISTING DEFINITIONS AND
RENUMBERS DEFINITIONS; MOVES EXISTING LANGUAGE TO DIFFERENT PAGES TO
ACCOMMODATE THE ADDITIONS AND LANGUAGE MODIFICATIONS; AND, MODIFIES
LANGUAGE IN AND ADDS LANGUAGE TO EXISTING RULES

See Page Two



DUQUESNE LUIGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC ~ PA. P.U.C. NO. 24

PAGE NO. 2
LIST OF MODIFICATIONS MADE BY THIS TARIFF
CHANGES
List of Madifications Page No. 2A
Page No. 2B

Page No. 2A and Page No. 2B have been added to the Tariff to accommodate the List of Modifications to
this Tariff Supplement.

Table of Contents Twenty-Sixth Revised Page No. 3
Cancelling Twenty-Fifth Revised Page No. 3

Page No. 2A and Page No. 2B have been added to the Table of Contents.

Rules and Regulations
The Electric Service Tariff
3.1 Definitions Fourth Revised Page No. 6

{2) Applicant Cancelling Third Revised Page No. 6

The definition of " Applicant” has been added to the electric service tariff to comply with Pennsylvania Act
155 of 2014 {House Bill 939) which was signed into law on Cctober 22, 2014.

Rules and Regulations
The Electric Service Tariff

3.1 Definitions Fourth Revised Page No. 6
(3) Basic Services Cancelling Third Revised Page No. 6
{4) Broker or Marketer
{5) Commission Fourth Revised Page No. 7
{6) Company Cancelling Third Revised Page No. 7

The above-referenced definitions have been renumbered and moved from Fourth Revised Page No. 6,
Cancelling Third Revised Page No. 6 to Fourth Revised Page No. 7, Cancelling Third Revised Page No. 7 due
to the addition of the definition of “Applicant.”

Rules and Regulations
The Electric Service Tariff
3.1 Definitions Fourth Revised Page No. 7
{3) Basic Services Cancelling Third Revised Page No. 7

The definition of “Basic Services” has been modified to comply with Pennsylvania Act 155 of 2014 (House
Bill 939) which was signed into law on October 22, 2014.

Rules and Regulations
The Electric Service Tariff
3.1 Definitions — (Continued)
{7) Customer
(8) Default Service
(%) Direct Access
(10) Distribution Charges Fourth Revised Page No. 7
{11) Electric Distribution Company (“EDC") Cancelling Third Revised Page No. 7

The above-referenced definitions have been renumbered due to the addition of the definition of *Applicant”
on Fourth Revised Page No. 6, Cancelling Third Revised Page No. 6."

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014



DUQUESNE {IGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC — PA. P.U.C. NO. 24

PAGE NO. 2A
LIST OF MODIFICATIONS MADE BY THIS TARIFF
CHANGES
Rules and Regulations
The Electric Service Tariff
3.1 Definitions — {Continued) Fourth Revised Page No. 7
(7) Customer Cancelling Third Revised Page No. 7

Language has been added to further clarify the definition of * Customer” to comply with Pennsylvania Act
155 of 2014 (House Bill 339) which was signed into law on October 22, 2014.

Rules and Regulations
The Electric Service Tariff
3.1 Definitions — (Continued) Fourth Revised Page No. 7
{11) Electric Distribution Company {“EDC") Cancelling Third Revised Page No. 7

Language has been added to further clarify the definition of “Electric Distribution Company (*EDC")" to
comply with Pennsylvania Act 155 of 2014 (House Bill 939) which was signed into law on October 22,
2014,

Rules and Regulations
The Electric Service Tariff
3.1 Definitions — (Continued) Fourth Revised Page No. 8
(12) Electric Generation Suppliers (“EGS”) Cancelling Third Revised Page No. 8

The above-referenced definition has been renumbered and moved from Fourth Revised Page No. 7,
Cancelling Third Revised Page No. 7 to Fourth Revised Page No. 8, Cancelling Third Revised Page No. 8 due
to the addition of the definition of “ Applicant” on Fourth Revised Page No. 6, Cancelling Third Revised Page
No. 6.

Rules and Regulations
The Electric Service Tariff
3.1 Definitions — (Continued)
{13} Electricity Provider
{(14) Non-Basic Services
(15) Renewable Resauce

{16) PJM

(17) PJM Tariff

(18) Supply Charges Fourth Revised Page No. 8
(19) Transmission Charges Cancelling Third Revised Page No. 8

The above-referenced definitions have been renumbered due to the addition of the definition of " Applicant”
on Fourth Revised Page No. 6, Cancelling Third Revised Page No. 6.

Rules and Regulations Fourth Revised Page No. 8

The Electric Service Tariff Cancelling Third Revised Page No. 8
Contracts, Deposits and Advance Payments

4. Contracts Third Revised Page No. 9

Cancelling Second Revised Page No. 9

Existing language has been moved from Fourth Revised Page No. 8, Cancelling Third Revised Page No. 8 to
Third Revised Page No. 9, Cancelling Second Revised Page No. 8 due to the addition of the definition of
"Applicant” on Fourth Revised Page No. 8, Cancelling Third Revised Page No. 6.

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014



DUQUESNE UGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC — PA. P.U.C. NO. 24
PAGE NO. 2B

UST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGES
Rules and Regulations
Contracts, Deposits and Advance Payments Third Revised Page No. 10
Rule No. 5 Deposits and Advance Payments Cancelling Second Revised Page No. 10

Existing language has been moved from Third Revised Page No. 10, Cancelling Second Revised Page No. 10
to First Revised Page No. 10A, Cancelling Original Page No. 10A to accommodate the language additions
and modifications to comply with Pennsylvania Act 155 of 2014 (House Bill 939) which was signed into
law on October 22, 2014.

Rules and Regulations

Contracts, Deposits and Advance Payments Third Revised Page No. 10
Rule No. 5§ Deposits and Advance Payments Cancelling Second Revised Page No. 10

Rules and Requlations
Contracts, Deposits and Advance Payments First Revised Page No. 10A
Rule No. 5a Payment of Qutstanding Balance Cancelling Original Page No. 10A

Rules and Regulations
Measurement and Use of Service Second Revised Page No. 21
Rule No. 14 Measurement of Service Cancelling First Revised Page No. 21

Rules and Regulations
Discontinuance, Curtailment or Interruption of
Electric Service Second Revised Page No. 25

Rule No. 28 Deposits Cancelling First Revised Page No. 25

Rules and Regulations
Discontinuance, Curtailment or interruption of
Electric Service . Second Revised Page No. 28

Rule No. 40 Reconnection Charge Cancelling First Revised Page No. 28

Language has been modified to comply with Pennsylvania Act 155 of 2014 (House Bill 838} which was
signed into law on October 22, 2014.

Rules and Regulations
General Provisions Third Revised Page No. 29

Rule No. 42 Meter Testing Cancelling Second Revised Page No. 29

The word " effect” was changed to " affect.”

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014




DUQUESNE UUGHT COMPANY

SUPPLEMENT NO. 107

TO ELECTRIC ~ PA. P.U.C. NO. 24
TWENTY-SIXTH REVISED PAGE NO. 3
CANCELLING TWENTY-FIFTH REVISED PAGE NO. 3

TABLE OF CONTENTS
Page Number
List of Modifications.......ocoin it s s e e e s s ra e s e e n s saae 2-2B
Table Of CONEENES. ......ccuin i e e s ss e r e rrre s ana s ra e r et s bt s e era s rraren b a s nan e 3
List of CommumIties SEIVEO ..........uiriieiiiii i e v et st et aa e et a e nee 4-5
RULES AND REGULATIONS ... .ccouiiiiniiiiiiiiiii i tirra s rassemae s rne s raas i s e s eaba s en onbasbassnasnessntsnenarnans 6-31A
RATES:
RS RESIENEIAY S IVICE cuuuiini i ciirron e erererns e iaa han s e ias s i s sas s harg s s da s tan s et rraas b senn s tae 32-33
RH Residential Service Heating ........ccccvviiiiiiiiicicii i itiitnsan s it ir s reasa s rassn s rioanonansassrtsias 34-36
RA Residential Service Add-on Heat PUMp.......cccocoiriiimrni i e e e 37-39
GS/GM General Service Small and Medium..........coiiciriii i e 4042
GMH General Service Medium Heating............cooioreiiiiiniriiiii st ar e saia s m e 43-46
GL General ServiCe LANge .....couvvi i iris it ire s et s e s s re s s he et e e ra s nn e e a e saas 47-49
GLH General Service Large Heating .......u.coviiieciiiiiiinis st re s s e 50-52
L Large PowWer ServVICR ... e e e e e e e 53-56
HVPS High Voltage POWer ServiCe ........covoeciriervinmmmmi i e e s s s s sneas 57-60
AL Architectural Lighting Service ........cccoiiuiriiiiiiiiiiiir st ettt et i aa e 61-63
SE Street LIGhHING ENergy ... v ciiescrncers s s ssnes e s s st srea s ren e rban s sn e sesasea s ssnassnnasssnn 64-67
SM Street Lighting MURICIPal. .........ooviiimmiirer i s ess e e s res sran sea s s s nenoasas 68-70
SH Street Lighting Highway........vvcviiiiii sttt s sm e shas sab s marme e se s s s nn nnanasas 71-73
ums UNMetered ServiCe .......coiviniieiiiiie i ier e et st e re s et ss e s v e s aas s ann e b nnn e 74-75
PAL Private Area LIghting ........ccooniiiiiiin it e s s e e s s 76-78
STANDARD CONTRACT RIDERS:
111 1 - - | U 79
eI =T 1 O O TP OO PPN 79A
No. 1 Consumer Education SUrcharnge.........oociiiiireimicn s s e s s 80-80A
No. 2 Untransformed SemviCe ... s s s e r e s r e rne 81
No. 3 Schoeol and Government Service Discount Period .........cccoiiniiiiivicniiiennnnnn e 82
No. 4 Budget Billing HUD Finance Multi-Family HOUSING........ccoooiiiiiiiiiinii st s 83
No. 5 Universal Service Charge...........ociiivieiieiiiiiiirie s erteis i s vt trea s e ssrrasss s s sn e s neenns 84-85A
No. 6 TEMPOrarY SEIVICE ...ttt it iir s et st s s s st st st sanrrrs s sarausasrertastasassaasrsstosrrennsann 86
No. 7 SECA CRarge......coovuinien it st e e s rr ey e sasr s s m s T e s rssna sa s aassanrEssnsrensanrasraesaarnns 87
No. 8 Default Service SUPPIY ... e e s san e 88-88E
No. 9 Day-Ahead Hourly Price Service..........ccccerviiiniiiriiiiin e nses N 89-93A
No. 10 State Tax Adjustment SUFChaNge.........cco.coiviimimi i s s e b 94
No. 11 SEreet RaAIIWAY SOIVIC@ ....iui i virieiiciiiriire e reiereasmstas e rra s ressas s s rassaesastntaansnteansassmstanstnneraans 95
No. 12 Billing Option - Volunteer Fire Companies and Nonprofit Senior Citizen Centers................oocc..... 96
No. 13 General Service Separately Metered Electric Space Heating Service .............ccoovviiiiiiiiiinnnninan, 97
No. 14 Residential Service Separately Metered Electric Space and Water Heating...........cc..ccoiveeeenee 98-99
No. 15 Energy Efficiency and Conservation and Demand Response Surcharge .......................... 100-100C
No. 15A  Phase )) Energy Efficiency and Conservation Surcharge...............coovmiiiniiinnnrinnnnns 100D-100G
No. 16 Service to Non-Utility Generating Facilities ............oveeiimmen i i 101-102
No. 17 Emergency Energy Conservation .............ocoiviiinrn it et se 103104
No. 18 Rates for Purchase of Electric Energy fram Customer-Owned Renewable
Resources Generating Facilities.......cc.vveeeiiiiiciiinii i e e e 105
No. 19 Standard Offer Program Cost Recovery Rider ........ccovve i reicn i niccnninee seeaans 106-107
No. 20 Smart Meter Charge ..ot e st e e s s ey s s i s eeas 108-109B
No. 21 Net Metering ServiCe ... it iiiair st e e ais s s s sas saas s e casssaa s aanseassasssaassans 110-112A
APPENDIX A:
Transmission Service Charges .......c.covveiviiiniiiiinnrer i s s s s e e ss s s e rne st 113-116A
APPENDIX B:
Rate R-TOU - Residential Service Time-of-Use ........ccooviiiiiiiiiniiicnin s 117-119

(€} — Indicates Change

ISSUED: DECEMBER 15, 2014

EFFECTIVE: DECEMBER 21, 2014
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC ~ PA. P.U.C. NO. 24

FOURTH REVISED PAGE NO. 6
CANCELLING THIRD REVISED PAGE NO. 6

RULES AND REGULATIONS

THE ELECTRIC SERVICE TARIFF

1. FILING AND POSTING A copy of the Tariff, comprising of the Rules and Regulations, Rates and
Riders, and governing electric service, is filed with the Pennsylvania Public Utility Commission. A copy of
the Tariff may be obtained by calling, e-mailing or writing the Company's business office. The Tariff may
also be accessed at www.duquesnelight.com and is posted and open to inspection at the offices of the
Company where payments are made by customers.

2, REVISIONS The tariff is subject to such change and modification as may be made from time to time
in the manner prescribed by the Public Utility Law. If any rate for electric service is increased, the affected
customer shall have the option of discontinuing service, but shall be obligated to pay the increased rate
from the effective date thereof until service has been discontinued.

3. APPLICATION Rates of the tariff apply only to the Company's Standard Service delivered from
overhead supply lines except in certain restricted areas where the Company is required to provide
underground distribution. Riders of the tariff amend or modify the terms governing the electric service
under the rates to which they apply. Standard Service is alternating current of sixty cycles frequency,
conforming as to voltage and phase with the following list of standard nominal service delivery voltages.

SINGLE-PHASE THREE-PHASE

120 volts, 2 wire 120/208 volts, 4 wire 11,500 volts, 3 wire
120/240 volts, 3 wire 230 volts, 3 wire 13,200/23,000 volts, 4 wire
120/208 volts, 3 wire 2771480 volis, 4 wire 23,000 volts, 3 wire

230 volts, 2 wire 4860 volts, 3 wire 69,000 volts, 3 wire

460 volts, 2 wire 2,400 volts, 3 wire 138,000 volts, 3 wire
230/460 volts, 3 wire 2,400/4,160 volts, 4 wire 345,000 volts, 3 wire

2,400 volts, 2 wire
23,000 volts, 2 wire

The supply of electricity may be provided by the Company or by an alternative Electric Generation Supplier
{"EGS”). Rates for the supply of electricity shall apply per applicable tariffs of the Company or the EGS.

3.1 DEFINITIONS

(1) Aggregator or Market Aggregator — An entity, licensed by the Commission, which
purchases electric energy and takes title to electric energy as an intermediary for sale to
retail customers.

(2) Applicant — A natural person not currentiy receiving service who applies for residential (C)
service provided by a public utility or any adult occupant whose name appears on the
mortgage, deed or lease of the propery for which the residential utility service is
requested. The term does not include a person who, within thirty (30) days after service
termination or discontinuance of service, seeks to have service reconnected at the same

lacation or transferred to another location within the service territory of the Company.
(C)

{C} — Indicates Change
ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014




DUQUESNE UGHT COMPANY

SUPPLEMENT NO. 107

TO ELECTRIC — PA. P.U.C. NC. 24
FOURTH REVISED PAGE NO. 7
CANCELLING THIRD REVISED PAGE NO. 7

3.1

RULES AND REGULATIONS - (Continued)

THE ELECTRIC SERVICE TARIFF - (Continued)

DEFINITIONS - (Continued)

(3) Basic Services — The services necessary for the physical delivery of electricity service
such as supply, including default service, transmission and distribution. Unless directed
otherwise, “electric service” or “service” used throughout this tariff have the same

meaning.

(4) Broker or Marketer — An entity, licensed by the Commission, which acts as an agent or
intermediary in the sale and purchase of electric energy but does not take title to electric

energy.
(5) Commission — The Pennsylvania Public Utility Commission.
(6) Company - Duquesne Light Company.

{7) Customer — A retail electric customer or potential customer of retail electricity service
who are direct purchasers of electric power for use at their facility. Unless indicated
otherwise, “retail customer” and “customer” used throughout this tariff shall have the
same meaning. A residential customer is a natural persen in whose name a residential
service account is listed and who is primarily responsible for payment of bills rendered for
the service or any adult occupant whose name appears on the mortgage, deed or lease of
the property of which the residential utility service is requested. The term includes a
person who, within thirty (30) days after service termination or discontinuance of service,
seeks to have service reconnected at the same location or transferred to another location
within the service territory of the public utility.

(8) Default Service — The Company will provide electricity to the customer in the event that a
customer: 1) elects not to obtain electricity from an EGS; 2) elects to have the Company
supply electricity after having previously purchased electricity from an EGS; 3) contracts
with an EGS who fails to supply electricity, or 4) has been returned to Default Service by
the EGS under circumstances as described in Rule No. 45.2 of this tariff.

{9) Direct access — The right of EGSs and retail customers to utilize and interconnect with the
electric transmission and distribution system of the Company on a non-discriminatory basis
at rates and terms and conditions of service comparable to the Companies’ own use of the
system to transport electricity from any generator of electricity to any retail customer.

{10) Distribution Charges — Basic service charges for delivering electricity over a distribution
system (e.g. wires, transformers, substations and other equipment) to the home or
business from the transmission system. The distribution charge is regulated by the
Commission. These charges include basic service under 52 Pa. Code §6.15 (4) (relating
to billing information) and Riders, as applicable.

{11) Electric Distribution Company ("EDC”)} — An entity, including Duquesne Light Company
(*Company”), owning and providing facilities for the jurisdictional transmission and
distribution of electricity to retail customers, except building or facility owners or operators
that manage the internal distribution system serving such building or facility and that
supply electric power and other related electric power services to occupants of the building
or facility.

(C) — Indicates Change

(C)

(€)

(€}

(C)

(C)

ISSUED: DECEMBER 15, 2014

EFFECTIVE: DECEMBER 21, 2014



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC ~ PA. P.U.C. NO. 24

FOURTH REVISED PAGE NO. 8

CANCELLING THIRD REVISED PAGE NO. 8

RULES AND REGULATIONS - (Continued)

THE ELECTRIC SERVICE TARIFF - (Continued)

3.1 DEFINITIONS - (Continued) (C)

(12) Electric Generation Suppliers (“EGS”) — A person or corporation, including municipal
corporation, which provides service outside its municipal limits except to the extent
provided prior to January 1, 1997. This includes brokers and marketers, aggregators or
any other entities that sell to end-use customers electricity or related services utilizing the
jurisdictional transmission or distribution facilities of an electric distribution company. The
term excludes building or facility owner/operators that manage the internal distribution
system for the building or facility and that supply electric power and other related power
services to occupants of the building or facilty. The term also excludes electric
cooperative corporations except as provided in 15 Pa. C.S. Ch. 74 (relating to generation
choice for customers of electric cooperatives).

(13} Electricity Provider - The term refers collectively to the EDC, EGS, electricity supplier,
marketer, aggregator and/or broker, as well as any third party acting on behalf of these
entities.

(14) Non-Basic Services - Opticnal recurring services which are distinctly separate and clearly
not required for the physical delivery of electric service.

{15) Renewable Resource - Includes technologies such as solar photovoltaic energy, solar
thermal energy, wind power, low-head hydropower, geothermal energy, landfill or other
biomass-based methane gas, mine-based methane gas, energy from waste and sustainable
biomass energy.

(16} PJM — PJM Interconnection, L.L.C.

(17} PJM Tarff - The PJM Open Access Transmission Tariff {"OATT") on file with the Federal
Energy Regulatory Commission {*FERC") and which sets forth the rates, terms and
conditions of transmission service over transmission facilities located in the PJM Control
Area.

(18) Supply Charges - Basic service charges for acquiring or producing electricity for supply to
retail customers. This excludes charges for transmission or other charges related to
electric service.

{19) Transmission Charges - Basic charges for the cost of transporting electricity over high
voltage wires from the generator to the distribution system of the Company billed to
customers that acquire their electricity from the Company. Customers who choose to
acquire electricity from an EGS will be bilied for transmission services by the EGS,

3.2 ELECTRIC GENERATION SUPPUER TARIFF The rules and guidelines provided in the Company's
"Electric Generation Supplier Coordination Tariff" (Supplier Tariff}) shall apply to EGS's accessing the
Company's transmission and distribution systems to supply electricity to retail customers. Those rules and
guidelines pertaining to direct access procedures shall apply accordingly to customers who elect to
purchase part or all of their electricity from an EGS. Copies of these rules may be obtained by calling, e-
mailing or writing the Company's business office. In addition, they may also be accessed at
www . duquesnelight.com and are posted and open to inspection at the offices of the Company where
payments are made by customers.

{C} —_Indicates Change
ISSUED: DECBMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014

(C)



DUQUESNE UGHT COMPANY SUPPLEMENT NO. 107
TC ELECTRIC — PA. P.U.C. NO. 24

THIRD REVISED PAGE NO. 9
CANCELLING SECOND REVISED PAGE NO. 9

RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

4, CONTRACTS The Company reserves the right to require non-residential customers to sign a written
contract indicating the rate for electric service and to require a contract term which, in the judgment of the
Company, is sufficient to justify the cost of any facilities installed for the exclusive use of the customer.
Customers who have facilities extended for their exclusive use will be permitted to purchase electricity from
an EGS according to the provisions of direct access and 66 Pa.C.S. §2807. Extension of such facilities will
not be conditioned on the customer's agreement to purchase supply from the Company. Receipt of electric
service by any entity, however, shall constitute the receiver a customer of the Company, subject to its rules
and regulations, whether service is based upon contract, agreement, accepted signed application or
otherwise. The customer shall notify the Company, in advance of receipt of electric service, of the
customer's name, address to which the electricity is to be delivered, the address to which the bill is to be
mailed, the date delivery of electricity is to commence, and provide information requested by the Company
regarding the customer's credit standing. The customer shall notify the Company to cancel electric service
and the customer shall be responsible for payment for all electric charges until the customer has so notified
the Company to cancel electric service.

The Company at its sole discretion may enter into special contracts for electric service with industrial or
commercial customers having load of at least 100 kW to address changing business needs or operating
conditions, for incremental sales of at least 100 kW from existing or new industrial customers, or to
address less expensive competitive alternatives for energy to be used for applications other than space
heating. If requested by the Company, the customer shall provide to the Company, on a confidential basis,
all information, records and financial analysis necessary to evaluate the customer's request for a special
contract.

Terms and conditions of service will be mutually agreed upcn by the Company and the customer and
included in a signed contract, which will be filed with the Public Utility Commission. The Company at its
sole discretion may request Public Utility Commission approval. The terms of the agreement will be
confidential upon filing with the Commission. Rates established under special contracts will be sufficient to
recover, at a minimum, all appropriate incremental costs. Any special contracts written to become effective
on or after January 1, 2007, shall apply only to charges for the distribution service provided by the
Company.

The cantract shal! contain all terms and conditions and the rates and charges to be paid for electric service.
The contract shall be for a period of no less than five (5) years and no greater than ten {10) years.

The contract will be terminated by the Company if the Company charges are not paid when due as specified
in Tariff Rule No, 21, before the addition of the Late Payment Charge. Upon termination of the contract
under these conditions, the regular electric tariff rates will be applied to electric service rendered from that
point forward. A new special contract will not be made available to a customer whose previous special
contract was terminated because of failure to pay bills as specified in Tariff Rule No. 21.

(C) — Indicates Change

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC — PA. P.U.C. NO. 24

THIRD REVISED PAGE NO. 10
CANCELLING SECOND REVISED PAGE NC. 10

RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - (Continued)

5. DEPOSITS AND ADVANCE PAYMENTS The Company reserves the right to require a cash deposit
from applicants taking service for a period of tess than thirty (30) days, in an amount equal to the estimated
gross bill for Company charges for such temporary service. The gross bill for Company charges shall
include all fixed, demand and energy charges for Company charges in accordance with the applicable tariff.
Deposits may be required from all other applicants when creditworthiness has not been established. A
deposit may also be required from existing customers when such customer's credit standing is impaired by
delinquent payments of any two (2) consecutive electric bills for Company charges or three (3) or more
electric bills for Company charges within the preceding twelve (12) months, or as a condition to the (c}
reconnection of service or failure to comply with a payment arrangement. Company charges include the
customer's EGS receivables that are purchased by the Company. The Company shall not require an (€}
applicant or customer who is confirmed to be eligible for a customer assistance program to provide a cash
deposit.

(©

The Company may also use an applicant or customer credit score from a third party credit agency as a
means to establish creditworthiness. The credit score in the report will be based in part on previous utility (C)
biliing history and will use a commercially recognized credit scoring methodology that is within the range of
generally accepted industry practices to determine whether security or advance payments are required to
establish service. The Company may request a government issued photo ID of any applicant to verify the
application.

(C)

The amount of the deposit will be based on Company charges in an amount that is equal to one-sixth of the
applicant’s estimated annual bill or one-sixth of the actual average annual bill for existing customers. In  {C)
accordance with Commission regulations, the deposit shall be payable during the 90-day period
commencing when the Company determines a deposit is required whether for new service or for deposits
required upon reconnection of service as described in Rule No, 40. Failure to pay a required deposit within

the time period noted above may result in termination of service consistent with Commission regulations.

An applicant or existing customer may furnish a third party guarantor in lieu of a cash deposit, with the
provision of a written guaranty setting forth the terms therein. The guarantor will be responsible for all
missed payments of the applicant or customer,

The Company will pay interest on residential cash deposits computed at the simple annual interest rate (C)
determined by the Commonwealth of Pennsylvania’'s Secretary of Revenue. The interest rate in effect
when the deposit is required to be paid shall remain in effect until the later of the date the deposit is
refunded or credited or December 31. On January 1 of each year, the new interest rate far that year will
apply to the deposit. For all other cash deposits, the Company will pay interest at the lower of the average
of 1-year Treasury Bills for September, October and November of the previous year beginning May 1, 1995
and January 1, 1996 and each year thereafter, or six percent per annum without deduction for any taxes
thereon, provided that interest accrued prior to April 14, 1995 shall be calculated at 6%. On deposits held
for more than one year, accrued interest will be paid at the end of each annivérsary year, Upon the return

of a deposit, any unpaid interest accrued thereon will be paid.
(€)

(C) —_Indicates Change
ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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FIRST REVISED PAGE NO. 10A
CANCELLING ORIGINAL PAGE NO. 10A

RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - (Continued)

5. DEPOSITS AND ADVANCE PAYMENTS - (Continued)

Deposits secured from a residential applicant or customer shall be returned to the depositor when a timely
payment history has been established. A timely payment history is established when a customer has paid
undisputed bills in full and on time for twelve (12) consecutive months. Should a customer become
delinquent prior to establishing a timely payment history, the Company may deduct the outstanding balance
from the deposit. Deposits secured from other than residential customers shall be returned to the depositor
upon annual review provided such depositor shall have paid undisputed bills during those consecutive
twelve {12) months without having service terminated and without having paid the bill subsequent to the
due date so long as the customer is not currently delinquent. Payment of any disputed bill, where the
payment is withheld beyond the due date set forth on the face of the bill at issue and the dispute over
which is terminated substantially in favor of the customer, shall be made by the customer within fifteen
(15) days following the termination of that dispute in order to be deemed timely. Where service is
discontinued, the deposit and unpaid interest accrued thereon to the date of discontinuance of service, less
the amount of all bills due the Company, will promptly be paid to the customer.

The Company reserves the right to require payment in advance for seasonal service, when the applicants

elect to take such service, in an amount equal to the estimated gross Company charges for such seasonal
service as determined by the provisions of the rate under which this service is taken.

PAYMENT OF OUTSTANDING BALANCE

5a. PAYMENT OF OUTSTANDING BALANCE As a condition of the furnishing of service to an applicant,
the payment of any outstanding account amount with the Company for which the applicant is legally
responsible is required. The Company may require the payment of an outstanding balance or portion of an
outstanding balance as a condition of furnishing service if the applicant or customer resided at the property
for which service is requested during the time the outstanding balance accrued and for the time
applicant/customer resided there, not exceeding four (4) years from the date that the last bill rendered,
except for fraud or theft. The Company may establish that an applicant or customer previously resided at a
property for which residential service is requested through the use of a mortgage, deed or lease or a
commercially available consumer credit reporting service. In addition, the Company may also use a valid
driver's license, billing/mailing records, court records, factual reporting and Company records where the
applicant or customer was listed as a spouse or an occupant of a premise, such as on a customer
assistance program enrollment form, a payment arrangement, a power of attorney or authorization or a
medical certification.

{C) — Indicates Change

JSSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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SECOND REVISED PAGE NO. 21
CANCELLING FIRST REVISED PAGE NO. 21

RULES AND REGULATIONS - (Continued)

MEASUREMENT AND USE OF SERVICE

13.2 UNDERGROUND ELECTRIC SERVICE IN NEW RESIDENTIAL DEVELOPMENTS - (Continued)

H. Subdivisions — {Continued)

when a bona fide developer exists, that is, only when utility-ready lots are provided by
the developer. A mere subdivision is not required to have underground service. Should
the lot owner or owners in a subdivision desire underground service, the service will be
provided by the Company if the lot owner or owners, at their option, either comply with
paragraph C (relating to applicants for electric service) or pays to the Company charges
that are contained in the Company's tariff for underground electric service not required
by this rule.

13.3 BUILDING ENERGY CONSERVATION STANDARDS FOR RECEIPT OF UTIUTY SERVICE FOR
RESIDENTIAL BUILDINGS Pursuant to the requirements of amended Fa. Code §9.101 through §9.107,
the following provisions are incorporated in this Tariff;

The Company.must receive proof of compliance with, or exemption from, the insulation standards set forth
in the Building Energy Conservation Act (Act 222) prior to providing electric service for any purpose,
including temporary electric service for residential building construction purposes, to (1) new residential
buildings, {2) additions to existing residential buildings, and (3) renovated residential buildings located in
municipalities that have not elected to administer Act 222.

Proof of compliance shall be made by furnishing the Company with a " Notice of Intent to Construct” form
certified by Pennsylvania's Department of Community Affairs.

Upon request, the Company will provide information and the required forms for compliance with Act 222,

14. MEASUREMENT OF SERVICE The quantity of energy recorded by the Company's meters for billing
purposes shall be final and conclusive, except where the meters fail to register or are determined to be in
error. In these instances, the quantity delivered during the period in question shall be estimated, after due
consideration of previous or subsequent properly measured deliveries. Upon a customer's request, the
Company shall secure an in-person meter reading to confirm the accuracy of an automatic meter reading
device when a customer disconnects service or a new service request is received. All tests of meters
including confirmation of meter accuracy made upon request of the customer will be in accordance with the
rules and regulations of the Pennsylvania Public Utility Commission. See Rule No. 42 for more detail on
meter inspections.

14.1 METER READING INTERVALS For billing purposes, the Company will read meters at scheduled
regular monthly intervals,

14.2 CUSTOMER REQUEST FOR SPECIAL METERING If a customer wishes to replace the Company billing
meter, to the extent technically possible, the Company will offer, provide and support a selection of
qualified meters that conform with Company standards. The Company will perform the installation within a
reasonable amount of time and at the expense of the customer. The customer must pay for such metering
equipment based on the net incremental cost of purchasing and installing the new equipment. The
Company will own and maintain all such new metering equipment. The Company will continue to read the
meter for hilling purposes, and to obtain the data to be used to fulfill its obligations in satisfying
arrangements with the EGS as required.

(C) — Indicates Change

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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SECOND REVISED PAGE NO. 25
CANCELLING FIRST REVISED PAGE NO. 25

RULES AND REGULATIONS - (Continued)

DISCONTINUANCE, CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE — ({Continued)

26.1 COLLECTION REVIEW The Company shall review accounts for collection purposes as reascnable and
appropriate. The Company may pursue all lawful means of collection of accounts as permitted by
applicable law.

27. CONTRACTS OR APPLICATIONS Where electric service has been established without the customer
first having executed a written contract or application, the Company reserves the right to terminate electric
service and remove its equipment from the premises upon reasonable notice in case the customer refuses or
neglects to execute a written contract or application when requested so to do by the Company. When a
residential customer or a residence is involved, the Company will comply with the provisions of 52 Pa. Code
Chapter 56, "Standards and Billing Practices for Residential Utility Service” and 66 Pa.C.S. § 14086,
“Termination of Utility Service.”

28. DEPOSITS The Company reserves the right to terminate electric service and remove its equipment
from the premises upon reasonable notice in case the customer refuses or neglects to post a cash deposit
based on Company charges when requested to do so by the Company, as provided under Rule No. 5.
When a residential customer or a residence is involved, the Company will comply with the provisions of 52
Pa. Code Chapter 56, "Standards and Billing Practices for Residential Utility Service” and 66 Pa.C.S. §
1408, "Termination of Utility Service.”

29. UNDERGROUND SERVICE The Company reserves the right to terminate electric service and remove
its equipment from the premises upon reasonable notice when the customer refuses or neglects to provide
at his own expense the necessary facilities for receiving underground service, as provided under Rule No.
13.1. When a residential customer or a residence is involved, the Company will comply with the provisions
of 52 Pa, Code Chapter 56, “ Standards and Billing Practices for Residential Utility Service’ and 66 Pa.C.S. §
14086, " Termination of Utility Service.”

30. HAZARDOUS AND IMPRCPER CONDITIONS The Company may terminate electric service and
remove its equipment from the premises if in the judgment of the Company the customer's installation has
become dangerous or defective, or if the Company has received a notice from the proper authorities that
the customer's equipment is dangerous or defective, or if the customer's equipment or use thereof
injuriously affects the equipment of the Company cr the Company's service to other customers. When a
residential customer or a residence is involved, the Company will comply with the provisions of 52 Pa. Code
Chapter 56, “Standards and Billing Practices for Residential Utility Service” and 66 Pa.C.8. § 1406,
“ Termination of Utility Service.”

31. MISREPRESENTATIONS The Company reserves the right to terminate electric service and remove its
equipment from the premises in case the customer has made misrepresentations to the Company with
respect to the customer's identity or the use of the electric service. When a residential customer or a
residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 56, " Standards
and Billing Practices for Residential Utility Service” and 66 Pa.C.S. § 1406, "Termination of Utility Service."

32. REDISTRIBUTION The Company reserves the right to terminate electric service and remove its
equipment from the premises upon reasonable notice in case the customer redistributes the electric service
contrary to the provisions set forth in this tariff. When a residential customer or a residence is involved, the
Caompany will comply with the provisions of 52 Pa. Code Chapter 56, "Standards and Billing Practices for
Residential Utility Service’ and 66 Pa.C.S. § 1406, " Termination of Utility Service.”

(C) — Indicates Change

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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SECOND REVISED PAGE NO. 28
CANCELLING FIRST REVISED PAGE NO. 28

RULES AND REGULATIONS - (Continued)

DISCONTINUANCE, CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE - (Continued)

39.2 EMERGENCY ENERGY CONSERVATION - (Continued)

The Company may revise such procedures from time to time, and shall revise them if so required by the
Pennsylvania Public Utility Commission. A copy of such procedures or of the revision thereof currently in
effect shall be kept available for public inspection at each office at which the Company maintains a copy of
its tariff for public inspection, and another such copy shall be kept on file with the Commission’s Bureau of

Conservation, Economics and Energy Planning.

40. RECONNECTION CHARGE Where service has been discontinued under the terms of Rules No. 26
through 38, inclusive, the Company reserves the right as a condition precedent to the reconnection of
service to require the payment of all arrearages for Company charges and payment of a deposit as described
in Rule No. 5, and to require the payment of the following appropriate reconnection charge:

(€)

A, $50.00 for resumption of electric service to the same customer within a year of the
service disconnection or termination where service has been disconnected at the meter.

B. $250.00 for resumption of electric service to the same customer within a year of the
service disconnection or termination where service has been disconnected at the pole.

C. $250.00 for resumption of electric service to the same customer within a year of the
service disconnection or termination when the connection is an aerial tap.

D. $89.00 for reconnection of a transformer to the same General Service customer within a
year of the service disconnection or termination.

When a residential customer or residence is involved, the Company will comply with the provisions of 52
Pa. Code Chapter 56, “Standards and Billing Practices for Residential Utility Service" and 66 Pa.C.8. §

14086, " Termination of Utility Service.”

Where electric service has been discontinued upon the request of the customer and where the customer
requests that service be reconnected at the same location within a period of one year from the date that
electric service was discontinued, the Company reserves the right as a condition precedent to the
reconnection of service to require the payment of all arrearages for Company charges which will consist of
the minimum charge applicable to such customer's service during the period of discontinuance.

Where electric service to a non-residential customer has been terminated under the terms of Rules No. 30
and/or 34, and such condition was the direct result of tampering, the Company reserves the right as a
condition precedent to the reconnection of service to require payment of all costs incurred by the Company
for investigations and inspections, and for such protective equipment deemed necessary by the Company.

{C} — Indicates Change
ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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THIRD REVISED PAGE NO. 29

CANCELUNG SECOND REVISED PAGE NO. 29

RULES AND REGULATIONS - (Continued)

DISCONTINUANCE, CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE - (Continued)

41. PROHIBITION OF RESIDENTIAL MASTER METERING Each residential dwelling unit in a building must
be individually metered by the Company for buildings connected after January 1, 1981. For the purposes
of the Rule, a dwelling unit is defined as:

One or more rooms for the use of one or more persons as a housekeeping unit with space for
eating, living, and sleeping, and permanent provisions for cooking and sanitation,

This Rule does not preclude the use of a single meter for the common areas and commoen facilities of a
multi-tenant building.

This Rule shall not affect any practice undertaken prior to January 1, 1981,

GENERAL PROVISIONS

42. METER TESTING The Company will inspect or test the accuracy of a meter at the request of the
customer or an EGS for whom the meter registers service, but reserves the right to require payment of the
fees set forth in 52 Pa. Code § 57.22 for such test. This rule shall apply to the inspection or testing of
special meters described in Rule No. 14.2,

43. OTHER SERVICES The Company may, where possible, provide and charge a reasonable fee for
services including, but not limited to, energy audits, equipment inspections, technical reports and other
similar services, at the request of the customer. Where possible, the Company will give an advanced,
written estimate of the cost to provide the service. .

44. SURGE PROTECTION SERVICE FEffective September 30, 2013, the Company has eliminated the
Surge Protection Service. The surge protection device will be removed from a customer's premise upon the
earlier 0 occur of:

(a) arequest by the customer,

(b) a Company representative performs work at the customer's meter or is otherwise available to
remove the device, or

(¢c) the replacement of the customer's meter with a smart meter.

The Company is also eliminating the liability coverage formerly provided under Rule No. 44 as the Company
will not be liable for any damage to the customer's equipment, appliances or premise if the surge protection
device fails or is defective for any reason on or after September 30, 2013. Any claim by a customer
regarding damages relating to a failed or defective surge protection device that happened or occurred before
September 30, 2013, must be submitted to the Company by December 29, 2013.

{C) — Indicates Change

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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PS CampusShip: Shipment Label Page 1 of |

UPS CampusShip: View/Print L.abel

1.

Ensure there are no other shipping or tracking labels attached to your package. Select the
Print button on the print dialog box that appears. Note: If your browser does not support this function
select Print from the File menu to print the label.

2. Fold the printed sheet containing the label at the line so that the entire shipping label is visible.
Place the label on a single side of the package and cover it completely with clear plastic
shipping tape. Do not cover any seams or closures on the package with the label. Place the
label in @ UPS Shipping Pouch. If you do not have a pouch, affix the folded label using clear plastic
shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
UPS locations include the UPS Store®, UPS drop boxes, UPS customer centers, authorized
retail outlets and UPS drivers.

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS
Alliances (Office Depoi® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS
Return Services(SMj (including via Ground) are also accepted at Drop Boxes. To find the location
nearest you, please visit the Resources area of CampusShip and select UPS Locations.
Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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Supplement No. 107 is being filed to comply with
Pennsylvania Act 155 of 2014 {House Bill 939} which was signed into law
on October 22, 2014, to become effective on December 21, 2014.

NOTICE

THIS SUPPLEMENT ADDS A DEFINITION, MODIFIES LANGUAGE [N EXISTING DEFINITIONS
AND RENUMBERS DEFINITIONS:; MOVES EXISTING LANGUAGE TO DIFFERENT PAGES TO
ACCOMMODATE THE ADDITIONS AND LANGUAGE MODIFICATIONS; AND, MODIFIES
LANGUAGE IN AND ADDS LANGUAGE TO EXISTING RULES

See Page Two



|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 107
TO ELECTRIC - PA. P.U.C. NO. 24

PAGE NO. 2
LIST OF MODIFICATIONS MADE BY THIS TARIFF
CHANGES
List of Modifications Page No. 2A
Page No. 2B

Page No. 2A and Page No. 2B have been added to the Tariff to accommaodate the List of Modifications to this
Tariff Supplement.

Table of Contents Twenty-Sixth Revised Page No. 3
Cancelling Twenty-Fifth Revised Page No. 3

Page No. 2A and Page No. 2B have been added to the Table of Contents.

Rules and Requlations
The Electric Service Tariff

3.1 Detinitions Fourth Revised Page No. 6
(2) Applicant Cancelling Third Revised Page No, 6

The definition of "Applicant” has been added to the electric service tariff to comply with Pennsylvania Act 155 of

2014 {(House Bill 33%) which was signed inlo law on Cctober 22, 2014,

Rules and Requlations
The Electric Service Tariff

3.1 Definitions Fourth Revised Page No. 6
(3) Basic Services Cancelling Third Revised Page No. §
{4] Broker or Marketer
(5} Commission Fourth Revised Page No. 7
{6} Company Cancelling Third Revised Page No. 7

The above-referenced definitions have been renumbered and moved from Fourth Revised Page No. 8, Cancelling

Third Revised Page No. 6 to Fourth Revised Page No. 7. Cancelling Third Revised Paae No. 7 due 1o the addition
of the definition of "Applicant.”

Rules and Requlations
The Electric Service Tariff
3.1 Definitions Fourth Revised Paqge No. 7

(3) Basic Services Cancelling Third Revised Page No. 7

The _definition_of "Basic Services” has been modified to comply with Pennsylvania Act 155 of 2014 (House Bill
939} which was signed into law on October 22, 2014.

Rules and Regulations
The Electric Service Tarift
3.1 Definitions — (Continued)

(7) Customer
(8} Default Service
(9) Direct Access
(10) Distribution Charges Fourth Revised Page No. 7
(11) Electric Distribution Company (“EDC") Cancelling Third Revised Page No.7

The above-referenced detinitions have been renumbered due to the_addition of the definition of “Applicant” on

Fourth Revised Page No. 6, Cancelling Third Revised Page No. 6."

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014




|DUQUESNE LIGHT COMPANY - SUPPLEMENT NO. 107

TO ELECTRIC - PA. P.U.C. NO. 24

PAGE NO. 2A
LIST OF MODIFICATIONS MADE BY THIS TARIFF
CHANGES
Rules and Requlations
The Electric Service Tariff
3.1 Definitions —~ (Continued) Fourth Revised Page No. 7
(7) Customer Cancelling Third Revised Page No. 7

Language has been added to further clarify the definition of "Customer” to comply with Pennsylvania Act 155 of
2014 {House Bill 939} which was signed into law on October 22, 2014.

Rules and Requlations
The Electric Service Taritf
3.1 Definitions - (Continued) Fourth Revised Page No. 7
{11} Electric Bistribution Company (“EDC”) Cancelling Third Revised Page No. 7

Lanauage has been added to further clarify the definition of “Electric Distribution Company {("EDC"Y" to comply

with Pennsylvania Act 155 of 2014 (House Bill 939) which was signed into law on October 22, 2014.

Rules and Requlations
The Electric Service Tarift

3.1 Definitions — {Continued) Fourth Revised Page No. 8
{12) Electric Genetation Suppliers (“EGS") Cancelling Third Revised Page No. 8

The ahove-referenced definition has been renumbered and moved from Fourth Revised Page No. 7. Cancelling

Third Revised Page No. 7 to Fourth Revised Page No. 8, Cancelling Third Revised Page No. 8 due to the addition
of the definition of “Applicant” on Fourth Revised Page No. 6, Cancelling Third Revised Page No. 6.

Rules and Requlations
The Electric Service Tariff
3.1 Definitions — (Continued)
(13) Electricity Provider
(14) Non-Basic Services
{15) Renewable Resouce

(16) PJM

{17} PJM Tariff

{18) Supply Charges Fourth Revised Page No. 8
{19) Transmission Charges Cancelling Third Revised Page No. 8

The above-referenced definitions_have been renumbered due to_the addition of the definition of “"Applicant” on
Fourth Revised Page No. 6, Cancelling Third Revised Page No. 6,

Rules and Requlations Fourth Revised Page No. B

The Electric Service Tariff Cancelling Third Revised Page No. 8
Contracts, Deposits and Advance Payments

4. Contracts Third Revised Page No. 8

Cancelling Second Revised Paqge No. 9

Exisling language has been moved from Fourth Revised Page No. 8 Cancelling Third Revised Page No. 8 to
Third Revised Page No. 9. Cancelling Second Revised Page No. 9 due to the addition of the definition of

“Applicant” on Fourth Revised Page No. 6, Cancelling Third Revised Page No. 6,

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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I PAGE NO. 2B
LIST OF MODIFICATIONS MADE BY THIS TARIFE
CHANGES
Rules and Regulations
Contracts, Deposits and Advance Payments Third Revised Page No. 10
Rule No. § Deposits and Advance Payments Cancelling Second Revised Page No. 10

Existing language has been moved from Third Revised Page No. 10, Cancelling Second Revised Page No. 10 to
First Revised Page No. 10A_Cancelling_Original Page No. 10A 1o accommodate the language additions and
modifications to comply with Pennsylvania Act 155 of 2014 (House Bill 939) which was signed into law_on
October 222014,

Rules and Requlations

Contracts, Deposits and Advance Payments Third Revised Page No. 10
Rule No. 5 Deposits and Advance Payments Cancelling Second Revised Page No. 10

Rules and Regulations
Contracts, Deposits and Advance Payments First Revised Page No. 10A
Rule No. 5a_Payment of Outstanding Balance Cancelling Original Page No. 10A

Rules and Regulations
Measurement and Use of Service Second Revised Page No. 21
Rule No. 14 Measurement of Service Cancelling First Revised Page No. 21

Rules and Requlations
Discontinuance, Curtailment or Interruption of

Electric Service Second Revised Page No. 25
Rule No. 28 Deposits Cancelling First Revised Page No. 25

Rules and Requlations
Discontinuance, Curtailment or Interruption of

Electric Service Second Revised Page No. 28
Rule No. 40 Reconnection Charge Cancelling First Revised Page No. 28

Lanquage has been modified to comply with Pennsylvania Act 155 of 2014 (House Bill 839) which was signed
into law on Cclober 22, 2014,

Rules and Regulations
General Provisions Third Revised Page No. 29

Rule No. 42 Meter Testing Cancelling Second Revised Page No. 29

The word “effect” was changed to “affect.”

ISSUED: DECEMBER 15, 2014 EFFECTIVE: DECEMBER 21, 2014
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TWENTY-FIETHTWENTY-SIXTH REVISED PAGE NO. 3

CANCELLING TWENTY-FOURTHTWENTY FIFTH REVISED PAGE NO. 3
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RULES AND REGULATIONS

THE ELECTRIC SERVICE TARIFF

1. FILING AND POSTING A copy of the Tariff, comprising of the Rules and Regulations, Rates and Riders,
and governing electric service, is filed with the Pennsylvania Public Utility Commission. A copy of the Tariff may
be obtained by calling, e-mailing or writing the Company's business office. The Tariff may also be accessed al
www.duquesnelight.com and is posted and open to inspeclion at the offices of the Company where payments are
made by customers.

2. REVISIONS The tariff is subject to such change and modification as may be made from time to time in the
manner prescribed by the Public Utility Law. f any rate for electric service is increased, the affected customer
shall have the option of discontinuing service, but shall be obligated to pay the increased rate from the effective
date thereof until service has been discontinued.

i APPLICATION Rates of the tariff apply only to the Company's Standard Service delivered from overhead
supply lines except in certain restricted areas where the Company is required to provide underground distribution.
Riders of the tariff amend or modify the terms governing the electric service under the rates to which they apply.
Standard Service is alternating current of sixty cycles frequency, conforming as to voltage and phase with the
following list of standard nominal service delivery voltages.

SINGLE-PHASE THREE-PHASE
120 volts, 2 wire 120/208 volts, 4 wire 11,500 volts, 3 wire
120/240 volts, 3 wire 230 volts, 3 wire 13,200/23,000 volts, 4 wire
120/208 volts, 3 wire 277/480 volts, 4 wire 23,000 volts, 3 wire
230 volts, 2 wire 460 volts, 3 wire 69,000 volts, 3 wire
460 volts, 2 wire 2,400 volts, 3 wire 138,000 volts, 3 wire
230/460 volts, 3 wire 2,400/4,160 volts, 4 wire 345,000 volts, 3 wire

2,400 volts, 2 wire
23,000 volts, 2 wire

The supply of electricity may be provided by the Company or by an alternative Electric Generation Supplier
(‘EGS"). Rates for the supply of electricity shall apply per applicable tariffs of the Company or the EGS.

3.1 DEFINITIONS

(1) Aggregator or Market Aggregator — An entity, licensed by the Commission, which purchases
electric energy and takes title to electric energy as an intermediary for sale to retail customers.

(132 Applicant — A natural person nol currently receiving service who applies for residential
service provided by a public utility or any adult occupant whose name appears on the mortgage,
deed or lease of the property for which the residential utility service is requested. The term
does nol include a person who, within thirty (30) days after service termination or
discontinuance of service, seeks to have service reconnected at the same location or
transferred to another location within the service territory of the Company,

(2)(3)__ Basic Services — The services necessary for the physical delivery ol electricity service
including—such as supply, including default service, transmission and distribution. Unless
indicated otherwise,, “electric service” or “service” used throughout this taritf have the same
meaning.

| {3)(4) _ Broker or Marketer — An entity, licensed by the Commission, which acts as an agent or

intermediary in the sale and purchase of electric energy but does not take titie to electric energy.
| (4)(5) ___Commission — The Pennsylvania Public Utility Commission.

(C] - Indicates Change
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RULES AND REGULATIONS - (Continued)

THE ELECTRIC SERVICE TARIFF - (Continued)

3.1 DEFINITIONS - (Continued)

| {5)(6) Company - Duquesne Light Company.

| B)}(7) Customer — A retail electric customer or potential customer of retail electricity
service who are direct purchasers of electric power for use at their facility. Unless
indicated otherwise, “retail customer” and "customer” used throughout this tariff shall have
the same meaning. A residential customer is a natural person in whose name a residential
service account is listed and who is primarily responsible for payment of bills rendered for
the service or any adult occupant whose name appears on the mortgage, deed or lease of
the property of which the residential utility service is requested. The_term includes a
person who. within thirty {30) days after service termination or discontinuance of service,
seeks to have service reconnecled at the same location or transferred to another location
within the service territory of the public utilily.

| (#(8) Default Service — The Company will provide electricity to the customer in the event that a
customer: 1} elects not to obtain electricity from an EGS; 2) elects to have the Company
supply electricity after having previously purchased electricity from an EGS; 3) contracts
with an EGS who fails to supply electricity, or 4) has been returned to Default Service by
the EGS under circumstances as described in Rule No. 45.2 of this tariff.

{8}9) Direct access — The right of EGSs and retail customers to utilize and interconnect
with the electric transmission and distribution system of the Company on a non-
discriminatory basis at rates and terms and conditlions of service comparable to the
Companies’ own use of the system to transport electricity from any generator of electricity
to any retail customer.

({10) Distribution Charges - Basic service charges for delivering electricity over a
distribution system (e.g. wires, transformers, substations and other equipment} to the hame
or business from the transmission system. The distribution charge is regulated by the
Commission. These charges include basic service under 52 Pa. Code §56.15 (4) (relating
to billing information) and Riders, as applicable.

Ho¥11) Electric Distribution Company {“EDC") — An_entity, including Duquesne Light
Company (“Company”), owning and providing facilities for the jurisdictional transmission
and distribution of electricity to retail customers, except building or facility owners or
operators that manage the internal distribution system serving such building or facility and
that supply electric power and other related electric power services to occupants of the
building or facility.

H1(12) Electric Generation Suppliers {“EGS”) — A person or corporation, including
municipal corporation, which provides service outside its municipal limits except to the
extent provided prior to January 1, 1997. This includes brokers and marketers,
aggregators or any other entities that sell to end-use customers eleclricity or related
services utilizing the jurisdictional transmission or distribution facilities of an electric
distribution company. The term excludes building or facility owner/operators that manage
the internal distribution system for the building or facility and that supply electric power and
other related power services to occupants of the building or facility. The term also
excludes electric cooperative corporations except as provided in 15 Fa, C.S. Ch, 74
(relating to generation choice for customers of electric cooperatives).

{C} — Indicates Change
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RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - (Continued)

5. DEPOSITS AND ADVANCE PAYMENTS The Company reserves the right 1o require a cash deposit from
| applicants taking service for a period of less than thirty {30) days, in an amount equal to the estimated gross bill
for Company charges for such temporary service. The gross bill for Company charges shall include all fixed,
demand and energy charges for Company charges in accordance with the applicable tariff. Deposits may be
required from all other applicants when creditworthiness has not been established__ A deposit may also be
required -e+ from existing customers when such customer's credit standing is impaired by delinquent payments of
any two (2) consecutive electric bills for Company charges exsluding-any-uppaid-EGS-bills—if-any;-or three (3} or
more electric bills for Company charges within the preceding iwelve (12) months or as a condition to the
reconnection of service or by-failure to comply with a setllement-erpayment agreemeniarrangement. Company
charges include the customer's EGS receivables that are purchased by the Company. The Company shall not

require an applicant or customer who is confirmed to be eligible for a customer assistance program to provide a
cash deposit.

The Company may also use an applicant or customer credit score from a third party credit agency as a means 1o
| establish creditworthiness. The credit score in the report will be based in part on previous utility billing history and

will use a commetcially recognized credit scoring methodology that is within the range of generally accepted

industry practices to determine whether security or advance payments are required to establish service. The
| Company may request a government issued photo ID of any applicant to verify the application.

The amount of the deposit will be based on Company charges in an amount that is equal to one-sixth of the
applicant's estimated annual hill or one-sixth of the actual average annual bill for existing customers. In
accordance with_Commissien requlations, the deposit shall be payable during the 90-day period commencing
when the Company determines a deposit is required whether for new service or for deposits_reguired upon
reconnection of service as described in Rule No. 40, Failure {o pay a required deposit within_the time period
noted above may result in lermlnatlon of service conSIstent thh Commlssmn regulations. Fhe-Company-is-not
—An applicant or existing customer
may furnlsh a thlrd party guarantor in Ileu of a cash deposn with the prowsnon of a written guaranty setting forth
the terms therein. The guarantor will be responsible for all missed payments of the applicant or customer.

The Company will pay interest on residential cash deposits ¢omputed al the simple annual interest rate
determined by the Commonwealth of Pennsylvania’s Secretary of Revenue. The interest rate in effect when the

deposit is reguired to be paid shall remain in effect until the later of the date the deposit is refunded or credited or
December 31. On Januarv 1_of each year, the new mterest rate for that year will apply to the deposil. at-therate

cash deposnts the Company W|1I pay mterest al the Iower of the average of 1 year Treasury Balls for September,
October and November of the previous year beginning May 1, 1995 and January 1, 1996 and each year
thereafter, or six percent per annum without deduction for any taxes thereon, provided that interest accrued prior
to April 14, 1995 shall be calculated at 6%. On deposits held for more than one year, accrued interest will be paid
at the end of each anniversary year. Upon the return of a deposit, any unpaid interest accrued thereon will be
paid.

Deposits secured from a residential applicant or customer shall be returned to the depositor when a timely
payment history has been established-erafter-a-maximum-of24-meonths. A timely payment history is established
when a customer has paid undisputed bills in full and on time for twelve (12) consecutive months. Should a
customer become delinquent prior to establishing a timely payment history, the Company may deduct the
outstanding balance from the deposit. Deposits secured from other than residential customers shall be returned
to the depositor upon annual review provided such depositor shall have paid undisputed bills during those
consecutive twelve (12) months without having service terminated and without having paid the bill subsequent to
the due date so fong as the customer is not currently delinquent. - Payment of any disputed bill, where the
payment is withheld beyond the due date set forth on the face of the bill at issue and the dispute over which is
| terminated substantially in favor of the customer, shail be made by the customer within fifteen (15) days following

(C) - Indicates Change
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the termination of that dispute in order to be deemed limely. Where service is discontinued, the deposit and
unpaid interest accrued thereon to the date of discontinuance of service, less the amaunt of all bills due the
Company, will promptly be paid to the customer.

(C) — Indicates Change
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RULES AND REGULATIONS - (Continued)

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS - (Continued)

The Company reserves the right to require payment in advance for seasonal service, when the applicants elect to
take such service, in an amount equal to the estimated gross Company charges for such seasonal service as
determined by the provisions of the rate under which this service is taken.

PAYMENT OF OUTSTANDING BALANCE

5a. PAYMENT OF OUTSTANDING BALANCE As a condition of the furnishing of service to an applicant,
the payment of any outstanding account amount with the Company for which the applicant is legally responsible is
required. The Company may require the payment of an outstanding balance or portion of an outstanding balance
as a condition of furnishing service if the applicant or customer resided at the property for which service is
requested during the time the outstanding balance accrued and for the time applicant/customer resided there, not

| exceeding four {4) years from the date thal the last bill rendered, except for fraud or theft. The Company may
establish that an applicant or customer previously resided at a property for which residential service is requested
through the use of a mortgage, deed or lease or a commercially available consumer credit reporting service. n
addition , the Company may also use a valid driver's license, billing/mailing records, court records, factual
reporting, and Company records where the applicant or customer was listed as a spouse or an occupant of a
premise, such as on a customer assistance program enrollment form, a payment agreement, a power of attorney
or authorization or a medical certification.

{C) — Indicates Change
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RULES AND REGULATIONS - (Continued)

MEASUREMENT AND USE OF SERVICE

13.2 UNDERGROUND ELECTRIC SERVICE IN NEW RESIDENTIAL DEVELOPMENTS - (Continued)

H. Subdivisions — (Continued)

when a bona fide developer exists, that is, only when ulility-ready lots are provided by the
developer. A mere subdivision is not required to have underground service. Should the lot
owner or owners in a subdivision desire underground service, the service will be provided by
the Company if the ot owner or owners, at their option, either comply with paragraph C
(refating to applicants for electric service) or pays to the Company charges that are contained
in the Company's tariff for underground electric service not required by this rule.

13.3 BUILDING ENERGY CONSERVATION STANDARDS FOR RECEIPT OF UTILITY SERVICE FOR
RESIDENTIAL BUILDINGS Pursuant to the requirements of amended Pa. Code §69.101 through §69.107, the
following provisions are incorporated in this Tariff:

The Company must receive proof of compliance with, or exemption from, the insulation standards set forth in the
Building Energy Conservation Act {Act 222) prior to providing electric service for any purpose, including
temporary electric service for residential building construction purposes, to (1) new residential buildings, (2)
additions o existing residential buildings, and (3) renovated residential buildings located in municipalities that
have not elected to administer Act 222.

Proof of compliance shall be made by furnishing the Company with a "Notice of intent to Construct” form certified
by Pennsylvania's Department of Community Affairs.

Upon request, the Company will provide information and the required forms for compliance with Act 222,

14. MEASUREMENT OF SERVICE The quantity of energy recorded by the Company's meters for billing
purposes shall be final and conclusive, except where the meters fail to register or are determined to be in error.;
in—In_these instances, the quantity delivered during the period in guestion shall be estimated, after due
consideration of previous or subsequent properly measured deliveries. Upon a cuslomer's request, the Company
shail secure an in-person meter reading lo contirm_the accuracy of an automatic meter reading device when a
customer disconnects service or a new service request is received. All tests Fests—of meters including
confirmation of meter accuracy made upon written-reguest of the customer will be in accordance with the rules
and regulations of the Pennsylvania Public Utility Commission. See Rule 42 for more detail on meter inspections.

14.1 METER READING INTERVALS For billing purposes, the Company will read meters at scheduled regular
monthly intervals.

14.2 CUSTOMER REQUEST FOR SPECIAL METERING |f a customer wishes to replace the Company billing
meter, to the extent technically possible, the Company will offer, provide and support a selection of gualified
meters that conform with Company standards. The Company will perform the installation within a reasonable
amount of time and at the expense of the customer. The customer must pay for such metering equipment based
on the net incremental cost of purchasing and installing the new equipment. The Company will own and maintain
all such new metering equipment. The Company will continue to read the meter for billing purposes, and to obtain
the data to be used to fulfill its obligations in satisfying arrangements with the EGS as required.

C) — Indicates Change
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RULES AND REGULATIONS - (Continued)

DISCONTINUANCE, CURTAILMENT OR INTERRUPTICON OF ELECTRIC SERVICE — (Continued)

reasonable and appropriate. The Company shall pursue all lawful means of colleclion of residential-accounts as
on a-menthly-basis-where-permitted by applicable regulationslaw.

27. CONTRACTS OR APPLICATIONS Where electric service has been established without the customer first
having executed a written contract or application, the Company reserves the right to terminate electric service and
remove its equipment from the premises upon reasonable notice in case the customer refuses or neglects to
execute a written contract or application when requested so to do by the Company. When a residential customer
or a residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 58, “Standards
and Billing Practices for Residential Utility Service" and 66 Pa.C.S. § 1408, “Termination of Utility Service.”

l 261 COLLECTION REVIEW The Company shall review accounts menrifly—for collection purposes_as

28. DEPOSITS The Company reserves the right to terminate electric service and remove its equipment from
the premises upon reasonable notice in case the customer refuses or neglects to post a cash deposit based on
Company charges when requested to do so by the Company, as provided under Rule No. 5. When a residential
customer or a residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 56,
“Standards and Billing Practices for Residential Utility Service™ and 66 Pa.C.S. § 14086, "Termination of Utility
Service,”

29. UNDERGROUND SERVICE The Company reserves the right to terminate electric service and remove its
equipment from the premises upon reasonable notice when the customer refuses or neglects 1o provide at his
own expense the necessary facilities for receiving underground service, as provided under Rule No. 13.1. When
a residential customer or a residence is involved, the Company will comply with the provisions of 52 Pa. Code
Chapter 56, “Standards and Billing Practices for Residential Utility Service" and 66 Pa.C.S. § 1406, "Termination
of Utility Service.”

30. HAZARDOUS AND IMPROPER CONDITIONS The Company may terminate electric service and remove
its equipment from the premises if in the judgment of the Company the customer's instaliation has become
dangercus or defective, or if the Company has received a notice from the proper authorities that the customer's
equipment is dangerous or defective, or if the customer's equipment or use thereof injuriously affects the
equipment of the Company or the Company's service to other customers. When a residential customer or a
residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 56, "Standards and
Billing Practices for Residential Utility Service" and 66 Pa.C.S. § 1406, "Termination of Utility Service."

31. MISREPRESENTATIONS The Company reserves the right to terminate eleclric service and remove its
equipment from the premises in case the customer has made misrepresentations to the Company with respect to
the customer's identily or the use of the electric service. When a residential customer or a residence is involved,
the Company will comply with the provisions of 52 Pa. Code Chapter 56, “Standards and Billing Practices for
Residential Utility Service" and 66 Pa.C.S. § 1408, “Termination of Ulility Service."

32. REDISTRIBUTION The Company reserves the right lo terminate electric service and remove its
equipment from the premises upon reasonable notice in case the customer redistributes the electric service
contrary to the provisions set forth in this tariff. When a residential customer or a residence is involved, the
Company will comply with the provisions of 52 Pa. Code Chapter 56, “Standards and Billing Practices for
Residential Utility Service” and 66 Pa.C.S. § 1406, "Termination of Utility Service."

{C) — Indicates Change
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RULES AND REGULATIONS - (Continued)

DISCONTINUANCE, CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE - (Continued)

39.2 EMERGENCY ENERGY CONSERVATION - (Continued)

The Company may revise such procedures from time to time, and shall revise them if so required by the
Pennsylvania Public Utility Commission. A copy of such procedures or of the revision thereof currently in effect
shall be kept available for public inspection at each office at which the Company maintains a copy of its tariff for
public inspection, and another such copy shall be kept on file with the Commission's Bureau of Conservation,
Economics and Energy Planning.

40. RECONNECTION CHARGE Where service has been discontinued under the terms of Rules No. 26
through 36, inclusive, the Company reserves the right as a condition precedent to the reconnection of service to

| require the payment of all arrearages for Company charges and payment of a deposit_as described in Rule No. 5,
and to require the payment of the following appropriate reconnection charge:

A. $50.00 for resumption of electric service to the same customer within a year of the service
disconnection or termination where service has been disconnected at the meter.

B. $250.00 for resumption of electric service to the same customer within a year of the service
disconnection or termination where service has been disconnected at the pole.

C. $250.00 for resumption of electric service to the same customer within a year of the service
disconnection or termination when the connection is an aerial tap.

D. $89.00 for reconnection of a transformer to the same General Service customer within a year
of the service disconnection or termination.

When a residential customer or residence is involved, the Company will comply with the provisions of 52 Pa.
Code Chapter 56, “Standatds and Billing Practices for Residential Utility Service” and 66 Pa.C.S. § 1406,
“Termination of Utility Service."

Where electric service has been discontinued upon the request of the customer and where the customer requests
that service be reconnected at the same location within a period of cne year from the date that electric service
was discontinued, the Company reserves the right as a condition precedent to the reconnection of service to
require the payment of all arrearages for Company charges which will consist of the minimum charge applicable
to such customer's service during the period of discontinuance.

Where electric service to a non-residential customer has been terminated under the terms of Rules No. 30 and/or
34, and such condition was the direct result of tampering, the Company reserves the right as a condition
precedent to the reconnection of service to require payment of all costs incurred by the Company for
investigations and inspections, and for such protective equipment deemed necessary by the Company.

gcz — Indicates Change
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RULES AND REGULATIONS - (Continued)

DISCONTINUANCE, CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE - (Continued)

41. PROHIBITION OF RESIDENTIAL MASTER METERING Each residential dwelling unit in a building must
be individually metered by the Company for buildings connected alter January 1, 1981. For the purposes of the
Rule, a dwelling unit is defined as:

One or more rooms for the use of one or more persons as a housekeeping unit with space for eating,
living, and sleeping, and permanent provisions for cooking and sanitation.

This Rule does not preclude the use of a single meter for the common areas and common facilities of a multi-
tenant building.

| This Rule shall not effest-affect any practice undertaken prior to January 1, 1981.

GENERAL PROVISIONS

42. METER TESTING The Company will inspect or test the accuracy of a meter at the request of the customer
or an EGS for whom the meter registers service, but reserves the right to require payment of the fees set forth in
52 Pa. Code § 57.22 for such test. This rule shall apply to the inspection or testing of special meters described in
Rule No. 14.2.

43. OTHER SERVICES The Company may, where possible, provide and charge a reasonable fee for services
including, but not limited to, energy audits, equipment inspections, technical reports and other similar services, at
the request of the customer. Where possible, the Company will give an advanced, written estimate of the cost to
provide the service.

44. SURGE PROTECTION SERVICE Effective September 30, 2013, the Company has eliminated the Surge
Protection Service. The surge protection device will be removed from a customer's premise upon the earlier to
occur of:

(a) arequest by the customer,

() a Company representative performs work at the customer's meter or is otherwise available to
remove the device, or

(¢) the replacement of the customer's meter with a smart meter.

The Company is also eliminating the liability coverage formerly provided under Rule No. 44 as the Company will.
not be liable for any damage to the customer's equipment, appliances or premise if the surge protection device
fails or is defective for any reason on or after September 30, 2013. Any claim by a customer regarding damages
relating to a failed or defective surge protection device that happened or occurred before September 30, 2013,
must be submitted to the Company by December 29, 2013.

(C) — Indicates Change
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