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February 24, 2000 

Mr. James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth and North Streets 
North Office building 
Harrisburg, PA 17120 

R£CEIVED 
F E B 2 4 2000 

PUBLIC UTI .TV n„ 

Re: Local Exchange Compliance Tariff of NOW Communications, Inc. 

Dear Mr. McNulty: 

Pursuant to the Commission's Order dated November 4, 1999, granting NOW's 
applications to provide intrastate interexchange and local exchange services on a resold 
basis (Dockets A-310806 and A-310806F0002, respectively), NOW is filing its local 
exchange compliance tariff following the extension of time granted per NOW's request 
dated December 17, 1999. 

Further pursuant to that Order, copies of this tariff are being simultaneously made upon 
the same entities that received service of the original application as noted in the attached 
Certificate of Service. 

For your convenience, please find a stamped, self-addressed envelope for your 
acknowledgement and return of the extra copy of this advice letter in the envelope 
provided. 

Sincerely 

Lynn Je ' 

NOW Communications, Inc. 
P. O. Box 807 
Jackson. MS 39205-0807 

Telephone 601.714.7000 
Fax 601.969.7880 
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NOW Communications, Inc. 

Business Office: 

1695 High Street, Suite B 
Jackson, MS 39202 

Toll Free: 1-888-565-1011 
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PA 

Services are provided in areas served by Bell Atlantic, GTE, and United Telephone/Sprint, where available. 
This tariff has been filed with the Pennsylvania Public Utility Commission. Copies of the tariff are 
available at the Company's business office above, and at the Company's legal office at 711 South Tejon 
Street, Suite 201. Colorado Springs, CO 80903, phone (719) 633-3059. 

Issued: February 29, 2000 Effective: March 1,2000 

R. Scott Seab, Esq. 
VP - Regulatory Affairs 

711 South Tejon Street, Suite 201 
Colorado Springs, CO 80903 
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SYMBOLS 

Whenever tariff sheets are revised, changes will be identified by the following symbols: 

(C) Means a change in regulation or text. 

(D) Means a decrease in rates. 

(I) Means an increase in rates. 
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TARIFF FORMAT SHEET 

A. Page Numbering. Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new page is added, the page 
appears as a decimal. For example, a new page added between pages 34 and 35 would be 34.1. 

8. Page Revisions Numbers. Revision numbers also appear in the upper-right comer of the page. These 
numbers are used to determine the most current page version on file with the Commission. For example, the 4 t h revised 
Page 34 cancels the 3 r d revised Page 34. Because of deferrals, notice periods, etc.. the most current page number on file 
with the Commission is not always the tarifT page in effect. Subscriber should consult the check page for the page 
currently in effect. 

C. Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level of coding. 

2 
2.1 
2 1 
2 l.A. 

l .A.l 
l .A.l 
l .A. l 
l .A.l 
l .A.l 

(a) 
(a). I. 
(a)d.(i) 
(a).l.(i)(l) 
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TECHNICAL TERMS AND ABBREVIATIONS 
Certain terms used throughout this Tariff are defined below. 

Access Code 

"Access Code" means a sequence of numbers that, when dialed, connects a Customer to the Carrier 
associated with that sequence. 

Authorized User 

"Authorized User" means a person, firm, company, corporation, or other entity who is authorized by the 
Customer to take Service under this Tariff. 

Automatic Number Identification ("ANO 

"Automatic Number Identification" or "ANI" refers to the calling telephone number identification which will 
be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed. Feature 
Group D interconnections are used to gain access to a Carrier's switched telecommunications service. 

Carrier 

"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide 
communications service to the public. 

Commission 

"Commission" means the Pennsylvania Public Utility Commission. 

Connection Fee 

"Connection fee", also "Processing Fee", means the fee charged to the Company by the Underlying Carrier 
and the fee charged by the Company to the Customer to connect the Customer to the local switched network. 

Creditfs') 

"Credit(s)" has the meaning set forth.in Section 2.24 hereof. 

Issued: February 29, 2000 Effective: March 1,2000 
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I Technical Terms and Abbreviations (cont.) 

Credit Allowances 

"Credii Allowances" has the meaning set forth in Section 2.24 hereof. 

Customer 

"Customer" means the person, firm, company, corporation, or other entity who, pursuant to a Service Order 
orders Service(s) under this Tariff. Customer shall include both residential and business customers. 

FCC 

"FCC" means the Federal Communications Commission. 

Governmental Authority 

"Governmental Authority" means any judicial, administrarive, or other federal, state or municipal 
governmental authority (including without limitation the Commission and the FCC) having jurisdiction over 
the Company or the provision of Services hereunder. 

Holidays 

"Holidays" means all Company-specified holidays: New Year's Day (January 1), Independence Day (July 
4), Labor Day, Thanksgiving Day and Christmas Day (December 25). 

Interruption 

"Interruption" means the disruption of, or removal of a circuit from; Service such that the Service becomes 
unusable by subscriber for a continuous period of thirty (30) minutes or more. 

Local Calling 

"Local calling" means a completed call or telephone communication between a calling station and any other 
station within the local service area of the calling station. 

Issued: February 29,2000 Effective: March 1,2000 
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Technical Terms and Abbreviations (cont.) 

Local Access and Transpon Area ("LATA") 

"Local Access and Transport Area" ("LATA") means a geographical area established by the U.S. District 
Court for the District of Columbia in Civil Action No. 82-0192, within which an LEC provides 
communications service. 

Local Exchange Carrier ("LEC") 

"LEC" means any person that is engaged in the provision of local exchange service or exchange access 
service. However, such term does not include any person insofar as such person is engaged in the provision 
of commercial mobile radio service. 

Local Sen'ice Area 

"Local service area" means that area within which a customer to exchange service can make telephone calls 
at exchange rates. A local service area may consist of one or more central office or exchange areas. 

Minimum Service Period 

"Minimum Service Period" (or "MSP") means the minimum period of time during which Customer takes 
local service under this Tariff, which is 30 days. 

Non-recurring Charges 

"Non-recurring Charges" means the one-time initial charges for service or facilities, including but not limited 
to charges for processing and installation, for which the Customer becomes liable at the time the application 
for service is executed and paid. 

Other Providers 

"Other Providers" means any carriers or other service providers, whose services or facilities are connected to 
the Services. 

Performance Failure 

"Performance Failure" means any disruption, degradation, or failure of Service, including without limitation 
any Interruption (but excluding Scheduled Interruptions), any installation failure or delay, or any mistake, 
delay, omission, error or other defect in the Service or in the provision thereof. 

Issued: February 29,2000 Effective: March 1,2000 
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Technical Terms and Abbreviations fcont.) 

Prepaid Residential Telecommunications Service ("Prepaid Service") 

"Prepaid Residential Telecommunications Service" ("Prepaid Service") is resold basic local 
telecommunications services, including local calling ("dialtone"), for which the Company will not perform 
consumer credit checking or application screening. Under Prepaid Service the Company will not require a 
deposit from the customer. This term shall also have the meaning set for in Section 3.1 hereof. 

Processing Fee 

"Processing Fee" means a fee charged by the Company at the time service is ordered to process the 
customer's application for local service, also called a Service Order. It includes the connection fee. 

Recurring Charge 

"Recurring charge" means the monthly charges to the Customer for services, facilities, and/or equipment, 
which continue for the agreed upon duration of service. 

Regulationfs) 

"Regulation(s)" means any and all law(s), rule(s), regulation(s), (including without limitation those set forth 
in this Tariff), order(s), policy or policies, ruling(s), judgment(s), decree(s) or other determination(s) which 
are made by the Commission or any other Governmental Authority or which arise under any federal, state or 
local statute, utility code, or ordinance, and which are applicable to the Services or to any provision of this 
Tariff. 

Resale Tarifffs) 

"Resale Tarifffs)" means the tariff(s) of one or more Underlying Carriers. 

Scheduled Interruption 

"Scheduled Interruption" means an Interruption which has been scheduled by the Company in advance for 
maintenance, testing, or other administrative purposes. 

Service(s) 

"Service(s)" means the Company's regulated, communications common carrier service(s) provided under this 
Tariff. 

issued; February 29, 2000 Effective: March 1, 2000 
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1 Technical Terms and Abbreviations (cont.) 

Service Commencement Date 

"Service Commencement Date" means either (i) the first day following the date on which the Company 
notifies the Customer that the requested Service is available for use, (ii) in the event Customer lawfully 
refuses to accept such Service, the date of Customer's acceptance of such Service, or (iii) another, mutually 
agreed upon date. 

Service Order 

"Service Order" means (i) an agreement between the Company and Customer, or (ii) a Company designated 
form used from time to time by Customer for purposes of ordering Services hereunder. 

Sien Up Fee 

Same as "Processing Fee". 

Subscriber 

"Subscriber" means a [person, firm, company, corporation, or other entity who is authorized by the Customer 
to use Service under this Tariff. 

Termination (Terminate) 

"Termination" (or "Terminate") means discontinuance of (to discontinue) Services, either at Customer's 
request, or by the Company in accordance with Regulations. 

Third Party Billing Companies 

"Third Party billing Companies" means, collectively, and clearinghouse, LECs, or Other Providers, credit 
card companies or other third parties who bill Customers for Services on the Company's behalf. 

Underlying Carrier(s) 

"Underlying Carrierfs)" means the LEC(s) or other Carrier(s) whose services are resold by the Company 
pursuant to this Tariff. Specifically, the term refers to Bell Atlantic - Pennsylvania, Inc., GTE North, Inc., 
and Sprint/.United Telephone Company of Pennsylvania. 

Issued: February 29, 2000 Effective: March 1, 2000 
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RULES AND REGULATIONS 

The Company provides Competitive Local Exchange Carrier Services. The Services described in Section 3 
of this Tariff are provided to Customers by the Company pursuant to one or more applicable resale 
agreements with Underlying Carriers which are on file with, and have been approved by, the Commission. 

2.1 Undertaking ofthe Companv 

2.1.IQbligation to Provide Service. The Company shall exercise its best effons to provide Services 
to Subscribers pursuant to the terms and conditions of this TarifT. The Company shall exercise 
reasonable effons to make such Services available for Subscribers' use on either the 
installation date set for in a Service Order (or, i fno date is specified) as soon as practicable 
after execution of a Service Order, subject to Customer's compliance with Regulations. In 
addition to the Service Order, Customer shall also execute such other documents as the 
Company may reasonably require. In the event of a conflict or inconsistency between (i) the 
terms ofa Service Order (or of any other document executed by the Customer) and (ii) those 
of this TarifT, the laner shall govern. The Service Order becomes a contract upon the 
establishment ofservicc or provision of any ordered faciUties. 

2.1 ^Conditions to Company's Obligations. The obligations of the Company to provide Services 
are subject to the following: (i) availability, procurement, construction, and maintenance of 
facilities required to meet the Service Order; (ii) the provision of Services to the Company for 
Resale by the Underlying Carrier; (iii) interconnection to Other Providers' services or facilities 
as required; .and (iv) any applicable Credit Limit. 

2.1.3Right to Block Services. The Company reserves the right to block Services to any Subscriber 
location without any liability whatsoever, in cases of bankruptcy, receivership, or 
abandonment of services, on less than five days notice if necessary to protect the Company's 
revenues. 

2.2 Responsibility and Use 

2.2.1 Services may be used by Customer or Subscriber for any lawful purpose, twenty-four (24) 
hours per day, seven (7) days per week, subject to the terms and conditions set forth herein 
and in any applicable Service Order. Customer is solely responsible for (i) prevention of 
unauthorized, unlawful or fraudulent, use of or access to Services, which use or access is 
expressly prohibited. 

2.2.2The Customer has no property right in the telephone number or any other call number 
designation associated with the Company's Services. The Company may change such 
numbers, or the central office code designation associated with such numbers, or both, 
assigned to the Customer, whenever the Company, in its sole discretion, deems it necessary to 
do so in the conduct of it business. 

2.3 Transmission 

The Services are suitable for the transmission of voice, data, or other communications. 

Issued: February 29, 2000 Effective: March 1, 2000 
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2.4 Interconnection 

2.4. IServices or facilities furnished by the Company may be connected with services or facilities of 
Other Providers subject to any technical limitations set forth in said Other Providers' tariffs (if 
any); provided, however, such service furnished by the Company is not part of a joint 
undertaking with any Other Provider. 

2.4.2Interconnection with the facilities or services of Other Providers is subject to (i) the 
availability of said Other Providers' facilities; and (ii) the applicable terms and condirions of 
the Other Providers' tariffs (if any). Customer shall be solely responsible for satisfying all 
legal requirements for interconnecting Customer-provided terminal equipment or 
communications systems with Other Providers' facilities, including, without limitation, 
application for all licenses, permits, rights-of-way, and other arrangements necessary for such 
interconnection. Satisfaction of all legal requirements, any interface equipment or any other 
facilities necessary to interconnect the facilities of the Company and Other Providers must be 
provided at the Customer's sole expense. 

2.5 Equipment 

2.5.1The Company's facilities or Services may be used with or terminated to Customer Premises 
Equipment ("CPE"), such as a private branch exchange, key system or pay telephone. CPE is 
the sole responsibility of the Customer and the Company has no responsibility whatsoever for 
the installation, operation, and maintenance of such CPE. The Customer is solely responsible 
for all costs of installing, maintaining or repairing CPE, including without limitation 
personnel charges, wiring costs, and costs associated with routing of electrical power, incurred 
in the attachment to and-use of the Company's facilities or Services. 

2.5.2The Customer is responsible for ensuring that all attached CPE conforms to the Federal 
Communications Commission's registration requirements set forth in Part 68 of the Code of 
Federal Regulation (as amended), and the Company may discontinue the provision of Services 
to any location where CPE fails to conform to such Regulations. 

2.5.3The Customer will be responsible for payment of service charges at the Company's standard, 
hourly rates in effect from time to time for visits by Company personnel to the Customer's 
premises in response to any Service difficulty or trouble report determined to be caused, in 
whole or in part, by the use of any CPE, Services, facilities, or other equipment which is not 
provided by the Company. 

2.6 Title 

Title to any and all equipment or facilities provided by Company under this Tariff will remain in the 
Company. 

2.7 Customer Premises 

Customer shall provide, without cost to Company, all equipment, space, conduit, and electric power 
required to terminate the Services at the Subscriber's premises. The Customer shall arrange for the 
Company, or other Carriers as required, to have access to the Subscriber's premises at all reasonable 
times for purposes of Service installation. Termination, inspection and repair. Customer shall be solely 
responsible for any damage to or loss of Company equipment while in the premises of Subscriber, 
unless such damage is'Caused by the negligence or willful misconduct of the Company, its employees, 
subcontractors or agents. 

Issued: February 29, 2000 Effective: March 1,2000 
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2.8 Non-Routine Maintenance and Installation 

At the Customer's request, the Company may perform installation or maintenance on weekends or times 
other than during normal business hours: provided, however, Customer may be assessed reasonable, 
additional charges based on the Company's actually incurred labor, material or other costs for such non-
routine installation or maintenance. 

2.9 Interruption 

The Company, without incurring any liability whatsoever, may make Scheduled Interruptions at any 
time (i) to ensure compliance by the Customer or Subscriber with Regulation (including without 
limitation the provisions of this Tariff), (ii) to ensure proper installation and operation ofthe Customer's 
and the Company's equipment and facilities, (iii) to prevent fraudulent use of or access to the Services, 
or (iv) to perform any other maintenance, testing or inspection reasonably required for the provision of 
Services hereunder. 

2.10 Service Commencement 

Billing for Services will commence as of the Service Commencement Date. The Company shall notify 
the Customer when Services ordered pursuant to an accepted Service Order are ready for use. 

2.11 Minimum Service Period 

The Minimum Service Period ("MSP") for local service will be for no less than thirty (30) days, which 
will automatically renew for subsequent terms of equal duration. Either the Company or the Customer 
may elect not to renew any MSP upon written or oral notice to the other no later than five (5) days prior 
to the expiration date of said MSP. 

2.12 Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges 

If a Customer cancels the Service Order, the Processing Fee and the recurring charges for the MSP are 
subject to refund at any time before Service is commenced pursuant to the Customer's Service Order. 

2.13 Billing and Payments 

2.13.1 Except as otherwise limited by Regulation, Customer shall be responsible for payment of 
all charges, whether authorized or not, for any and all use of or access to Services provided to 
Subscribers, including without limitation any unauthorized, unlawful or fraudulent use or 
access. 

2.13.2 All amounts stated on each local service monthly bill are due and payable as set out in 
Paragraph 2.13.4 

2.13.3 Customers may pay for any service by credit card, money order, or cash at a Company 
authorized Agent or payment center location. Payments for service mailed to the Company 
must be in the form of a Money Order or Certified Check. Credit card payments are accepted 
by the Company by telephone. 

2.13.4 Charges for Prepaid Local Service will be due on a monthly (30 days) basis, in advance. 
The Customer will pay each month for the service beginning 30 days after service is 
connected. 

Issued: February 29; 2000 Effective: March 1,2000 

R. Scott Seab. Esq. 
VP - Regulatory Affairs 

71 I South Tejon Street, Suite 201 
Colorado Springs, CO 80903 



:. PA PUC ComDetitive Local HUnE NOW Communications, Inc. PA PUC Competitive Local Mmange Carrier TariffNo. 1 
Original Sheet No, 14 

2.13 Billing and Pavment fcont.") 

2.13.5 The Company mails monthly invoices to Customers, which indicate the Customer's service and 
charges, plus applicable federal, state and local charges and taxes, for local service. 

2.13.6 The Company will not alter the billing cycle for local service unless affected customers are sent a 
bill insert or other written notice explaining the alteration not less than 30 days prior to the 
effective date of the alteration. Such notification is not required with a Customer requests a 
number or billing change or when the Customer disconnects and reconnects service or transfers 
service from one premises to another. 

2.13.7 The Company allows customers at least 21 days to pay bill charges. 

The Company may set forth the following on monthly local service invoices: 

A. the number of access lines for which charges are stated; 
B. the beginning or ending dates of the billing period; 
C. the date the bill becomes delinquent if not paid on time; 
D. the unpaid balance (if any); 
E. the amount for basic service and an itemization for the amount due for toll service, if 

applicable, including the date and duration of each toll call; 
F. an itemization of the amount due for taxes, franchise fees, 911 surcharges (if applicable) 

and other surcharges as may be necessary and appropriate; 
G. the total amount due; and 
H. a toll free telephone number where inquires may be made. 

2.14 Customer Cancellation of Service 

Ifthe Customer cancels service in the first month after the date service is established, the Customer 
understands that the initial minimum term of service is 30 days, and no pro rated refund is required for 
the month in which service was cancelled. After the first month of service, the customer may cancel 
service at any time and receive a pro-rated refund. The Company shall have the same number of days to 
connect service as is required of the incumbent local exchange carrier(s) before a refund will be 
considered. 

2.15 Deposits 

The Company does not require a deposit for either local prepaid services. 

2.16 Taxes 

The Customer is responsible for payment of any and all end-user federal, state, municipal taxes or 
surcharges. Taxes and surcharges for local Prepaid Service will be billed by the Company on 
Customer's invoice and are in addition to the monthly charge for prepaid service. Said taxes are 
included in the per minute price of prepaid long distance service. 

2.17 Denial of Service without Notice 

The Company may discontinue service without notice for any of the following.reasons: failure to 
comply with the materia! terms of a payment agreement for toll or non-basic service, or both; or if the 
Customer endangers the safety of a person or appears likely to prove physically harmful to the service 
delivery system of the Company. The Company will, at the time of suspension, mail a notice of same to 
the Customer's billing address. 

Issued: February 29, 2000 Effective: March 1, 2000 
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2.18 Denial of Service with Noiice 

2.18.1 Service may be discontinued for any of the following reasons: 

2.18.1 .A failure to make satisfactory arrangements to pay arrearages; 

2.18. l.B failure to substantially comply with terms of a payment agreement; 

2.18.l.C failure to post a deposit, fiimish a third-party guarantee or otherwise establish 
credit; 

2.18.1.D failure to give adequate assurance that an unauthorized use or practice will 
cease. 

2.18.2 The Company shall mail written notice to the Customer at least seven days before the 
date of the proposed suspension. When not less than ten days have passed since 
suspension of service, the Company may terminate service for failure to pay a 
reconnection fee and to remedy the original grounds for suspension. 

2.18.3 Residential service may be discontinued during normal business hours on or after the date 
specified in the notice of discontinuance. Service shall not be discontinued on a day 
when the office of the Company are not available to facilitate reconnection of service or 
on a day immediately preceding such day. 

2.19 Restoration of Local Services 

The customer's telephone service is subject to suspension and disconnection for any of the reasons listed in 
Section 2.18. If the customer does not resolve the reason for suspension or disconnection, the customer's 
service will first be suspended. If service is suspended, the customer's telephone number is reserved for 21 
days, and if the customer is reconnected within that time, the customer will be charged a S10.00 restoration fee 
as set out in Section 4.2. I f the reason for suspension has not been resolved within the 21 day period of 
suspension, the customer's service will be disconnected. If service is disconnected, a new telephone number 
will be assigned and the customer will be again required to pay a Processing Fee of S20.00. Prior to any 
reconnection the customer must pay any unpaid charges that are undisputed. 

Complaints Complaints regarding billings should be made to the Company either in writing to NOW 
Communications, Inc., P.O. Box S07, Jackson, MS 39205, or via the Company's toll-free number at (888) 
565-1011. Complaints may also be directed to the Pennsylvania Public Utility Commission, Bureau of 
Consumer Services, by calling toll-free 1-800-782-1110, or by writing at P.O. Box 3265, Harrisburg, PA 
17105-3265. 

Issued: Febmary 29, 2000 Effective: March I , 2000 
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2.20 Limitation of Liability 

2.20.1 Except if caused by the Company's willful misconduct or negligence, the Company's 
liability with respect to any claim, damages, or expense (i) brought by a Customer, 
Subscriber, or any other party regarding the installation, provision, preemption, 
termination, maintenance, repair or restoration of Service (including without limitation 
911 Service and Directory Listing Service) or (ii) arising from any Performance Failure, 
will in not exceed the Service charges incurred by Customer for the month during which 
the Service was affected. Such amount will be in addition to any amounts that may 
otherwise be due Customer as Credits or Credit Allowance pursuant to the provisions of 
Section 2.24 hereof. 

2.20.2 To the extent permitted by an applicable Regulation, the Company's liability for 
negligence wiil also be limited to the amount described in Section hereof. 

2.20.3 In no event will the Company be liable for loss of profits (even if the Company has been 
advised of the possibility of such loss) or for any indirect, incidental, special, 
consequential, exemplary or punitive damages whatsoever arising, directly or indirectly, 
from or in connection with the provision of Services (including 911 Service and 
Directory Listing Service) hereunder. 

2.20.4 Except as caused by the Company's willful misconduct or negligence, the Company will 
not be liable for defacement of or damages to Subscribers' premises or for any personal 
injury or death arising, directly or indirectly, from the furnishing of Searches (including 
91 1 Service and Directory Listing Service), including without limitation the installation 
or removal of any facilities, equipment or wiring associated therewith. Customer is 
solely responsible for connecting any and all apparatus, equipment and associated wiring 
on Subscribers' premises to the Services, and no other Carrier or third party engaged in 
such activity is to be deemed to be an agent or employee of the company. 

2.20.5 Any action or claim against the Company arising from anyof its alleged acts or omission 
in connection with this Tariff will be deemed waived if not brought or made in writing 
within sixty'(60) days from the date that the alleged act or omission occurred. 

2.21 Disclaimer 

The Company will have no liability whatsoever to Customer, its employees, agents, subcontractors, or 
assignees, or to any other person for (i) damages arising our of any Underlying Carriers' or Other Providers' 
Performance Failure, (ii) any act or omission of any third party furnishing equipment, facilities or service to 
any Subscriber in connection with this Tariff or with the Services, or (iii) any other act or omission of any 
Other Provider, Subscriber or third party related to the use or provision of Services hereunder. 
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2.22 Indemnification 

Subject to the limitations of liability set forth in Section 2.20 hereof, the Company and the Customer 
shall defend, indemnify, and hold each other harmless from and against any and all actions, claims, 
judgments, damages, demands, liabilities, and expenses, including without limitation reasonable 
attorney's fees, resulting from injury to or death of any person (including injury to or death of their 
employees) or from the loss of or damage ro tangible real or tangible personal property or to the 
environment, to the extent that such injury, death, loss or damage was proximately caused by any 
negligent act or omission on the part of the party from whom indemnity is sought, its agents, 
employees, subcontractors or assignees, in connection with use of the Services. The indemnifying 
party under this Section 2.22 shall defend the other at the others request against any such action, 
liability, claim or demand. The pany seeking indemnification under this Section 2.22 must notify the 
other promptly of written claims or demands for which the indemnifying pany is responsible 
hereunder. The Company and the Customer, as the case may be, shall cooperate fully with the other m 
the course of such indemnification, and the indemnifying party shall control such defense and the right 
to litigate, settle, appeal (provided it pays the cost of any required appeal bond), compromise or 
otherwise deal with any such claim or resulting judgment, provided that such settlement, compromise 
or other resolution of said claim does not result in liability to the indemnified parry. 

2.23 Indemnification bv Customer 

Customer shall defend, indemnify and hold the Company (together with its officers, directors, 
employees, and agents) harmless from any and ali actions, claims, judgments, damages, demands, 
liabilities, and expenses, arising from or in connection with: 

2.23.1 libel or slander resulting from Subscriber's use of the Services; 

~~ 2.23.2 any loss damage, or destruction of any property or any personal injury (including death) 
not due to the Company's negligence or willful misconduct and caused, directly or 
indirectly, from the installation, operation, or other use (or failure to use) of the Services 
or any Company supplied facilities (i) in combination with the service or equipment 
supplied by the Subscriber or any third party, or (ii) in an explosive or otherwise 
hazardous environment; 

2.23.3 infringement of any patent, copyright, trademark, trade name, service mark or trade secret 
arising from: (i) the transmission of any material transmitted (a) by and Subscriber or (b) 
by any other person using the Services provided to any Subscriber, Subscriber location, 
or Authorization Code; or (ii) from the combination of Subscriber's use of Services with 
CPE or with other Subscriber-provided facilities or services; and 

2.23.4 except as othenvise provided by applicable Regulation, any unauthorized, unlawful, or 
fraudulent use of or access to the Services provided to Subscribers. 
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2.24 Credits and Credit Allowances 

2.24.1 When service is interrupted for a period of at least 24 hours, the Company shall apply the 
following schedule of allowances: (1) one-thirtieth of the tariffed monthly rate of all 
services and facilities furnished by the Company rendered inoperative for each ofthe first 
three 24-hour periods; (2) two-thirtieths of the tariffed monthly rate for each full 24-hour 
period beyond the first three 24-hour periods of interruption: (3) when service is 
interrupted for a period of at least 24 hours due to storms, fires, floods, or other 
conditions beyond the control of the Company, an allowance of one-thirtieth of the 
tariffed monthly rate for all services and facilities furnished by the Company. 

2.24.2 Except as otherwise set forth herein. Customer's sole and exclusive remedy for any and 
all Performance Failures which consist of or give rise to Interruptions are Credits or 
Credit Allowances to the extent available under this Section 2.24; for any other 
Performance Failures or in the event Credits or Credit Allowances are unavailable (due to 
the facts, for example, that the Customer does not incur any fixed month charges), 
Customer's sole and exclusive remedy in lieu of said Credits or Credit Allowances will 
be an immediate right to Terminate Services prior to the expiration of the Minimum 
Service Period. 

2.25 Local Calling / Service Area 

The Company will provide Services from all exchanges of its Underlying Carrier(s) in conformance 
with the Underlying Carrier's existing local exchange boundary maps as approved by the Commission. 

2.26 Access to Telephone Relay Service 

Where required by the Commission, the Company will participate in telephone relay services for 
handicapped or hearing impaired Customers, and will comply with all regulations and requirement 
related thereto. 

The Commission imposes a surcharge per access line of S0.06 cents for residential Customers, and 
SO. 12 cents for business Customers. 

2.27 Compliance 

The Company and Customer shall (and Customer shall cause Subscriber to) comply with all 
Regulations. 

2.28 Force Majeure 

The Company is excused from any Performance Failure due to causes beyond its reasonable control, 
including but not limited to acts of God, fire, fioods, other catastrophes, insurrections, national 
emergencies, wars, strikes, work stoppages or other labor disputes, unavailability of rights-of-way, 
disconnection or unavailability (through not fault of the Company) of any Underlying Carriers' 
facilities or services, or any Regulation or other directive, action or request of any Governmental 
Authority. 

2.29 Full Force and Effect 

Should any provision or portion of this Tariff be held by a court or administrative agency of competent 
jurisdiction to be illegal, invalid, or unenforceable, the remaining provision of this Tariff will remain in 
full force and effect. 
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2.30 Cooperation 

Customer shall cooperate with the Company to the extent necessary for the Company to discharge its 
obUgations hereunder and as reasonably requested by the Company. 

2.31 Governing Law 

This Tariff is to be governed by and construed in accordance with the rules and orders of the 
Commission and the laws ofthe State of Pennsylvania. 

2.32 Assignment 

2.32.1 Bv Customer. The Customer may not transfer or assign its rights or obligations 
associated with any Sen'ice Order without the Company's prior written consent. The 
Company will permit a Customer to transfer its Service to another party only upon 
payment of all Charges due through the date of transfer. Such a transfer will be treated as 
a discontinuation, followed by an installation of new Services, subject to any applicable 
installation or other non-recurring Charges. 

2.32.2 Bv Company. The Company may, in accordance with Regulations, assign its rights or 
delegate its obligations under this Tariff to any affiliate or successor in interest. 

2.33 Operator Services 

The Company does not provide operator services; however, Customers will have access to local 
operator services within the limitations imposed by the presence of the Underlying Carrier's toll 
restriction and billed number screening services and as required by statute. 

2.34 IntraLATA - InterLATA Presubscription 

Customers who do not subscribe to toll-restricted service may select the certificated carrier of their 
choice for intraLATA and interLATA toll calls (often referred to as "in state" long distance). The 
Company does not charge for effecting presubscribed selections.and changes. 
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DESCRIPTION OF SERVICES 

3.1 Resold Local Exchange Service 

Resold local exchange service is provided by the Company ihrough resale oflocal exchange access and local 
exchange service provided by an Underlying Carrier. The Company's Services consist of (t) Prepaid Service, 
(ii) Optional Service Features, (iii) Directory Listing Service, and (iv) 911 Service (where available). 

3.l.lPrepaid Service is a prepaid, switched, intrastate, telecommunications service which permits Customers 
to establish communications between two locations within the State of Pennsyivania. Prepaid Service 
is Available only within Local Calling Area as described in Section 2.25. 

3.1.1.A Prepaid Service provides a Customer with a single, voice-grade communications channel, 
including a telephone number and a Directory Listing. The Company's Prepaid Service 
permits a Customer to: (i) place calls within the Local Calling Area; (ii) access 911 Service 
if available in the Customer's Local Calling Area; (iii) place call to toll-free "SOO" or "888" 
telephone numbers. The Company's Prepaid Service does not permit a Customer to 
originate calls to direct dial (1+) or (0+) toll services; to caller-paid information services 
(e.g., "900", "976", "711"); or (0-) access or services. Calls to telephone numbers used for 
toll services and caller-paid information services will be blocked by the Company. For any 
such charges incurred by Customer, the Customer will pay said charges. 

3.1.l.B Standard Features. Each Prepaid Service Customer is provided with only local exchange 
service. 

3.1.l.C Optional Features. Prepaid Service Customers may select from the following optional 
features where available from the Underlying Carrier: (i) Call Waitingrfii) Call Forwarding, 
(iii) Call Return, (iv) Caller ID, (v) Three Way Calling, (vi) Speed Dial, (vii) Unpublished 
Number, and Memory Call. 

3.1 .l.D Rates and Charges. The Company will charge a Prepaid Service Customer applicable Non-
Recurring Charges, monthly Recurring Charges, and Usage Charges as specified in Section 
4.4.1. 
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3.1 Resold Local Exchange Service fcont.) 

3.1.10ptional Service Features 

3.1.2.A Call Waiting. A tone signals the Subscriber to indicate that another call is 
waiting. The Subscriber can answer the second call by flashing the switchhook 
or by hanging up the phone. 

3.I.2.B Call Forwarding. The Subscriber may direct incoming calls to the Customer's 
telephone number to be routed to a Subscriber-defined telephone number. 

3.1.2.C Three Wav Calling. The Subscriber may sequentially call up to tow other 
Customers' telephone numbers and add the call together making a three wav 
call. 

3.1.2.D Unpublished Number. The Customer may refuse a listing of its name, street 
address, and telephone number in the telephone directory published by the 
dominant exchange service provider in the Customer's exchange area. 

3.1.2.E Speed Dial. The Subscriber may call pre-selected, pre-programmed telephone 
numbers by dialing a one or twordigit code. 

3.I.2.F Call Return. The Subscriber may return the last call to the Customer's 
telephone number by dialing a one or two-digit code. 

3.1.2.G Caller ID. This feature enables the customer to view on a display unit the 
—- Calling Party Directory Name and/or Number (CPN) on incoming telephone 

calls. 

When Caller ID is activated on a customer's line, the CPN of incoming calls is" 
displayed on the called CPE during the first long silent interval of the ringing 
cycle. 

Per line blocking for the blocking of CPN will be available upon request, at no 
charge, to the following entities for lines over which the official business of the 
agency is conducted, including those at the residences of employees/volunteers 
where an executive officer of the agency registers a need for blocking and 
provides the required certification of the Company: a) private, .nonprofit, tax 
exempt, domestic violence intervention agencies and bO federal, state, and local 
law enforcement agencies. The CPN will not be transmitted from a line 
equipped with this capability. Per line blocking is operational on a continuous 
basis but can de deactivated by the customer by dialing an access code 
immediately prior to placing a call. 
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3J Resold Local Exchanee Service {cont. ) 

3.I.IOptional Service Feaiures 

3.I.2.G Caller ID. (com.) 

Line blocking customers can unblock their CPN information on a per call basis, 
at no charge, by dialing an access code (#82 on their Touch Tone pad or 1182 
from a rotary phone) immediately prior to placing a call. 

A customer may prevent the delivery of their calling name and/or number to 
the called party by dialing an access code (#67 on the Touch Tone pad or 1167 
from a rotary phone) immediately prior to placing a call. The access code will 
activate per call blocking, which is available at no charge. If the calling party 
activates blocking, the CPN will not be transmitted across the line to the called 
pany. Instead, Calling Line Identification customers will receive an 
anonymous indicator. This anonymous indicator notifies the Caller ID 
customer that ihe calling party has elected to block the delivery of their name 
and telephone number. The blocking of CPN will not be provided on calls 
originating from Customer Owned Pay Telephone Service. If the Caller ID 
customer also subscribe to Anonymous Call Rejection, the calling party will be 
routed to a telephone company recording advising the caller that the called 
pany will not accept calls whose CPN has been blocked. 

Any customer subscribing to Caller ID will be responsible for the provision of 
a display device which will be located on the customer's premises. The 
installation, repair, and technical capability of that equipment to function in 
conjunction with the feature specified herein will be the responsibility of the -

customer. The Company assumes no liability and will be held harmless for any 
incompatibility of this equipment to perform satisfactorily with the network 
features described herein. 

Telephone CPN information transmitted via Caller ID is intended solely for the 
use of the Caller ID subscriber. Resale of this information is prohibited by this 
Tariff. CPN will not be displayed if the called party is off-hook or if the called 
pany answers during the first ring interval. CPN will be displayed for calls 
made from another central office only if it is linked by appropriate facilities. 
Caller ID is not available on operator-assisted calls. 

3.1.2 H Memory Call Also known as Voice Messaging, this service records the 
Customer's incoming calls when the Customer cannot answer the call or when 
the Customer's line is in use. 
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3.2 Directory Listing Service 

3.2.1The Company will provide Customer a single directory listing consisting of the Customer's 
name, Customer's street address, and Customer's telephone number which is designated as the 
Customers' main billing number, in the telephone directory published by the dominant 
exchange service provider in the Customer's exchange areas. 

3.2.2The Company may limit the length of any listing in the directory by the use of abbreviations 
when, in its sole discretion, the clearness of the listing or the identification ofthe Customer is 
not impaired thereby. 

3.2.3The Company may, in its sole discretion, refuse a listing (i) that does not constitute 
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name, (iii) 
that is likely to mislead or deceive calling persons as to the identity ofthe listed pany, (iv) that 
is a contrived name used for advenising purposes or used to secure a preferential position in 
the directory, or (v) that is more elaborate than reasonably necessary to identify the listed 
party. The Company will notify Customer prior to withdrawing any listing which is found to 
be in violation of this subpan. 

3.2.4In order for listings to appear in a directory, a Customer must furnish the listing to the 
Company in time to meet the directory publishing schedule. 

3.3 911 Emergency Service ("9H Service") 

3.3.1 The Company is obligated to supply the E-911 service provider in the Company's service area 
(the E-911 service provider) with information necessary to update the E-911 database at the 
time-the Company submits customer orders to the local exchange company whose service is 
being resold pursuant to these tariffs. 

3.3.2At the time the Company provides local basic service to a customer by means of the 
Company's own cable pair, or over any other exclusively owned facility, the Company will be 
obligated to make the necessary equipment or facility additions in the 911 service provider's 
equipment in order to properly update the database for 911. 

3.3.3The Company will be obligated to provide facilities to route calls from the end users to the 
proper PSAP. The Company recognizes the authority of the E-911 customer to establish 
service specifications and grant final approval or denial of service configurations offered by 
the Company. 

3.3.4The Company will collect 911 surcharges and remit all surcharge revenue to the appropriate 
governmental entity. 

3.3.5The Company undertakes no responsibility to inspect or to monitor 9! [ Service facilities to 
discover errors, defects, or malfunction in 91 1 Service. 

3.3.6By dialing 91 1, the 911 Service calling party waives all privacy right afforded by non-listed 
and non-published Service to the extent that the Customer's telephone number, name, address 
associated with the originating station location are furnished to the Public Safety Answering 
Point. 
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RATES 

4.1 Return Check Charge 

If the Company accepts a personal check from the Customer, the Customer will be charged twenty 
dollars (S20.00) or the applicable statutory return check charge (if any), whichever is greater, whenever 
is a check or draft presented for paymenl of Service is dishonored by the institution upon which it is 
drawn. The Company will not seek attorneys fees from customer for collection of nonpayment. 

4.2 Reconnection Fee 

A customer will be charged a fee often dollars (S20.00) for restoration after suspension ofservicc. If 
the Customer is reconnected after disconnection of service the Customer shall be assigned a new 
telephone number and shall pay a new Connection Fee (S69.00) prior to reconnection, which includes 
the first month ofservicc. Prior to any reconnection allowed under this Tariff the customer must pay 
any unpaid charges that are undisputed. 

4.3 Promotions 

Company may from time to time engage in special promotional service offerings designed to attract new 
customers or to promote existing services. Such promotional service offerings shall be subject to 
specific dates, time (not to exceed one year), and/or locations, and shall be subject to prior notification to 
and approval by the Commission. 
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4.4 Rates for Resold Local Exchange Services 

4.4.l.A Non-Recurring Charges 

Directory Listing 
Sign Up/Connection/Processing 
Fee-
Account Transfer to New Address 
Change Existing Phone Number 

•Includes first month oflocal service. 

4.4.l.B Recurring Charges 

Monthly Prepaid Service 

Directory Listing 

4.4.l.C Optional Features 

No Charge 
S69.00 

S69.00 
S22.50 

S49.00, 
includes 911 charges and 

all applicable stale and 
federal fees and taxes 

No Charge 

4.4. l.C. I Non-Recurring Charges 

Custom Features Set Up Fee S20.00 

4.4.I.C.2 Recurring Charges 

Call Waiting 
Call Forwarding 
Three Way Calling 
Unpublished Number 
Speed Dial 
CaJI Return 
Caller ID 
Memory Call 

S5.00 
$5.00 
S5.00 
$5.00 
S5.00 
S5.00 

$10.00 
S10.00 
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4.5 Directorv Assistance 

The Company does not provide directory assistance except through its prepaid toll free long distance 
network accessible by customers who purchase long distance services from the Company. 

Notwithstanding the above. Customers will have access to Directory Assistance within the limitations 
imposed by the presence ofthe Underlying Carrier's toll restriction and billed number screening services 
and as required by statute. 
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5 TELEPHONE ASSISTANCE PROGRAMS 

5.1 Supplemental Assistance 

5.1.1 Link-Up America Plan: A one time credit of up to 50% of the connection charge will be applied to 
each new eligible subscriber. 

5.1.2 Lifeline: A monthly credit of Sl .50 plus a waiver of the FSLC of S3.50 will be waived fora total 
monthly credit of S5.00 for each new eligible subscriber. 

5.1.3 Participation in any of the following assistance programs is required to establish eligibility. The 
Pennsylvania Department of Public Aid will certify the applicants participarion in assistance 
programs (a) and (b) below for purposes of determining eligibility: (a) Medicaid (b) Food Stamps 
(c) Supplemental Security Income (d) Federal Housing Assistance (e) Low-income Home Energy 
Assistance. 

5.1.4 The Company's verification either through the Department of Public Aid or, in lieu of electronic 
verification, applicants will sign the appropriate form utilized by the state to establish certification. 

5.1.5 The Link-Up Program connection charge reduction shall be available to only one access line per 
low income household. 
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6. Exchanges and Calling Areas 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas. 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Alexandria 

Aliquippa 

Allentown 

Altoona 

Ambridge 

Annville 

Ashland 

Austin 

Avella 

Avis 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Alexandria 
Huntingdon 

Aliquippa 
Ambridge 
Baden 
Glenwillard 

Allentown 
Bath 
Bethlehem 
Catasauqua 
Coopersburg (Commonwealth 
Tel.) 
Easton 
Emmaus (GTE) 
Hellertown 
Kutztown 

Altoona 
Bellwood 
Cresson 

Aliquippa 
Ambridge 
Baden 

Annville 
Hershey (GTE) 
Jonestown (GTE) 

Ashland 
Frackville 
Girardville 

Austin 

Avella 

Burgettstown 

Avis 
Jersey Shore 

McConnellstown (Sprint 
United Tel.) 

Hookstown 
Pitb. Subn. Zone 16 
Rochester 

Nazareth 
New Smithvilie (GTE) 
New Tripoli (GTE) 
Northampton 
Riegelsville 
Slatington 
Springtown 

Hollidaysburg 
Tyrone 

Glenwillard 
Pitb. Subn. Zone 16 

Lebanon 
Mt. Gretna 
Palmyra 

Kulpmont 
Mt. Carmel 
Shenandoah 

Coudersport 

Washington 

Lock Haven 
Woolrich 
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6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Avondale 

Baden 

Bamesboro 

Bath 

Beaver Falls 

Bedminster 

Bellefonte 

Belle Vemon 

Bellwood 

Berwick 

Local Calling Areas Include all Stations Bearing The Central 
OfTice Designations of the Exchange and Zones Listed 

Avondale 
Coatesville 
KemblesviUe 
Kennett Square 
Landenberg 
Lenape 
Mendenhall 
Morton ville 
Oxford 

Aliquippa 
Ambridge 

Bamesboro 
Carrolltown 
Cherry Tree 

Allentown 
Bath 
Bethlehem 
Catasauqua -

Beaver Falls 
Ellwood City 
Hooksiown 

Bedminster 
Carversville 
Doylestown 
Dublin 

Bellefonte 
Boalsburg 
Centre Hall 
Howard (Sprint United Tel. Co.) 

Belle Vemon 
California 
Charleroi 
Donora 
Fayette City 

Altoona 
Bellwood 

Berwick 
Bloomsburg 

Unionville 
West Chester 
West Grove 
Wesuown 
Hockessin, DE. (Bell 

Atlantic-DE) 
Wilmington, DE. (Bell 

Atlantic-DE) 

Baden 
Rochester 

Glen Campbell 
Hastings 
Patton 

Nazareth 
Northampton 
Slatington 

Midland 
Rochester 
Wampum 
Zehenople 

Perkasie 
Plumsteadville 
Quakertown 

Snow Shoe 
Spring Mil's 
State College 
Zion (Sprint United Tel. Co.) 

Monessen 
Monongahela 
Perryopolis 
West Newton 

Tyrone 

Shickshinny (Common­
wealth Tel.) 

Wapwallopen (Common-
Wealth Tel.) 
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6.1 Following are listed the unlimited local calling areas for the Pennsylvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Bessemer 

Bethlehem 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Big Run 

Black Lick 

Blairsville 

Bloomsburg 

Boalsburg 

Bolivar 

Bradford 

Brownsville 

Buckingham 

Burgettstown 

Bushkill 

Bessemer 

Allentown 
Bath 
Bethlehem 
Catasauqua 
Easton 

Big Run 

Black Lick 
Blairsville 

Black Lick 
Blairsville 
Bolivar 
Derry 

Berwick 
Bloomsburg 
Catawissa 
Danville 

Bellefonte 
Boalsburg 
Centre Hall 

Blairsville 
Bolivar 

Bradford 
Eldred 
Mount Jewett 

Brownsville 
California 
Charleroi 
New Salem 

Buckingham 
Carversville 
Doylestown 

Avella 
Burgettstown 

Bushkill 
Lords Valley 
Stroudsburg 

New Castle 

Hellertown 
Nazareth 
Northampton 
Riegelsville 
Slatington 
Springtown 

Punxsutawney 

Homer City 
Indiana 

Homer City 
Indiana 
Latrobe 

Millville 
Numidia 
Washington ville 

Spring Mills 
State College 

New Florence 

Rew 
Limestone, N.Y. 

(Bell Atlantic-N.Y.) 

Republic 
Smock 
Uniontown 

New Hope 
Phila. Subn. Zone 45 
Wycombe 

McDonald 
Paris 

Stroudsburg, N.J. 
(Bell Atlantic - NJ.) 

Issued: February 29, 2000 

R. Scott Seab, Esq. 
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NOW Communications, Inc. # PA PUC Competitive Local ft ange Carrier Tariff No. 1 
Original Sheet No. 31 

6.1 Following are Usted the unlimited local calling areas for the Pennsylvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

California 

Canonsburg 

Carbondale 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Belle Vemon 
Brownsville 
California 

Canonsburg 
McDonald 
McMurray 

Carbondale 
Chapman Lake (GTE) 

Charleroi 
Fayette City 

Pitb. Subn. Zone 13 
Washington 

Jermyn 
Olyphant 
Scranton 

Carrolltown Bamesboro Hastings 
Carrolltown Patton 
Ebensburg 

Carversville Bedminster Dublin 
Buckingham New Hope 
Carversville Plumsteadville 
Doylestown — Wycombe 

Catasauqua Allentown Nazareth 
Bath Northampton 
Bethleham Riegelsville 
Catasauqua Slatington 
Easton Springtown 
Hellertown 

Catawissa Bloomsburg Elysburg 
Catawissa Numidia 
Danville 

Center Point Center Point Phila. Subn. Zo 
Collegeville North Wales 
Harleysville Schwenksville 
Lansdale 

Centre Hall Bellefonte Millheim 
Boalsburg Spring Mills 
Centre Hall State College 

Charleroi Belle Vemon Donora' 
Brownsville Fayette City 
California Monessen 
Charleroi Monongahela 

Cherry Tree Bamesboro Clymer 
Cherry Tree Glen Campbell 

Issued: February 29,2000 
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NOW Communications, Inc. PA PUC Competitive Local ige Carrier Tar i f fNo. 1 
Original Sheet No. 32 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Chester Springs 

Clainon 

Clarion 

Claysville 

Clearfield 

Clymer 

Coatsville 

Collegeville 

Connellsville 

Coudersport 

Cresco 

Cresson 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Chester Springs 
Eagle 
Exton 
Phila. Subn. Zone 2S 

Clainon 
Elizabeth 

Clarion 

Claysville 
Washington 

Clearfield 
Curwensville 
Frenchville 

Clymer 

Avondale 
Coatesville 
Downingtown 
Eagle 
Exton 
Glenmoore 
Honey Brook 
Kennett Square 

Center Point 
Collegeville 
Green Lane 
Harleysville 
Lansdale 
Nonh Wales 
Phila. Subn. Zone 29 

Connellsville 
Dawson 
Mount Pleasant 

Austin 
Couderspon 

Cresco 
Lords Valley 
Mount Pocono 

Altoona 
Cresson 
Ebensburg 

Phoenix ville 
Pughtown 
Royersford 

Pitb. Subn. Zone 10 
Pitb. Subn. Zone 1! 

Leeper 

West Alexander 

Osceola Mills 
Philipsburg 
Winbume 

Indiana 

Lenape 
Mortonville 
Parkesburg 
Unionville 
West Chester 
West Grove 
Westtown 

Phila. Subn. Zone 30 
Phila. Subn. Zone 31 
Phoenixville 
Pottstown 
Royersford 
Schwenksville 
Soudenon 

Scottdaie 
Uniontown 

Roulette 
Ulysses,. -

Newfoundland 
Stroudsburg 

Hollidaysburg 
Portage 

Issued: February 29, 2000 Effective: March I , 2000 
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NOW Communications, Inc. PA PUC Competitive Local ,ge Carrier Tar i f fNo. 1 
Original Sheet No. 33 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Curwensville 

Danville 

Dauphin 

Dawson 

Derry 

Donora 

Dowingtown 

Doylestown 

Dublin 

DuBois 

Eagle 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Clearfield 
Curwensville 

Bloomsburg 
Catawissa 
Danville 
Elysburg 

Dauphin 
Halifax 

Connellsville 
Dawson 

Blairsville 
Derry 

Belle Vemon 
Charleroi 
Donora 

Chester Springs 
Coatesville 
Dowingtown 
Eagle 
Exton 
Glenmoore 
Honey Brook 

Buckingham 
Carversville 
Doylestown 
Dublin 

Bedminster 
Buckingham 
Carversville 
Doylestown 
Dublin 
Lansdale 

DuBois 

Chester Springs 
Coatesville 
Downingtown 
Eagle 
Exton 
Glenmoore 

Mahaffey 

Northumberland 
Sunbury 
Washingtonville 

Harrisburg Zone 

Perryopolis 
Scottdaie 

Greensburg 
Latrobe 

Elizabeth 
Monessen 
Monongahela 

Lenape 
Mortonville 
Phila. Subn. Zone 28 
Pughtown 
West Chester 
Westtown 

Line Lexington 
Phila. Subn. Zone 45 
Plumsteadville 
Wycombe 

Line Lexington 
Perkasie 
Plumsteadville 
Quakertown 
Souderton 

Reynoldsville 
Sykesville 

Phila. Subn. Zone 28 
Phoenixville 
Pughtown 
Royersford 
West Chester 

Issued: February 29, 2000 

R. Scon Seab. Esq. 
VP - Regulatory Affairs 

711 South Tejon Street, Suite 201 
Colorado Springs, CO 80903 

Effective: March 1, 2000 



NOW Communications, Inc. tt PA PUC Competitive Local ange Carrier Tariff No. 1 
Original Sheet No. 34 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Easton 

East Palestine 

Ebensburg 

Eldred 

Elizabeth 

Ellwood City 

Elysburg 

Endeavor 

Exton 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Allentown 
Bethleham 
Bloomsbury, N. J. 

(Bell Atlantic-N.J.) 
Catasauqua 
Easton 
Hellertown 

East Palestine, Pa. 
East Palestine, O. 

(Ameritech, O.) 

Carrolltown 
Cresson 

Bradford 
Eldred 

Clairton 
Donora 
Elizabeth 

Beaver Falls 
Ellwood City 
New Castle 
Portersville (Sprit United Tel. Co.) 

Catawissa 
Danville 
Elysburg 
Kulpmont 

Endeavor 
Tidioute 

Chester Springs 
Coatesville 
Downingtown 
Eagle 
Exton 
Glenmoore 

Nazareth 
Phillipsburg, N. J. 

(Bell Atlantic-N.J.) 
Riegelsville 
Springtown 
Upper Black Eddy 

New Waterford, O. 
(Ameritech, O.) 

Rogers, O. (Ameritech, O.) 

Ebensburg 
Nanty-Gol (GTE) 
Johnstown (GTE) 

Port Allegheny 
Rew 
Smethport 

Monongahela 
Pitb. Subn. Zone 10 
Pitb. Subn. Zone 11 

Wampum 
Zelienople 

Mt. Carmel 
Numidia 
Shamokin 
Sunbury 

Tionesta 

Lenape 
Mortonville 
Phila. Subn. Zone 28 
Pughtown 
West Chester 
Westtown 

Fairchance 

Farmington 

Fairchance 
Masontown 
McClellandtown 

Farmington 

Point Marion 
Smith field 
Uniontown 

Uniontown 

Issued: February 29, 2000 
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NOW Communications, Inc. PA PUC Competitive Local ft lange Carrier TariffNo. 1 
Original Sheet No. 35 

6.1 Following are listed ihe unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Fayette City 

Finleyville 

Fleetwood 

Frackville 

Freeland 

Frenchville 

Galeton 

Girardville 

Glen Campbell 

Glenmoore 

Glenwillard 

Green Lane 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Belle Vemon 
California 
Charleroi 

Finleyville 
McMurray 
Monongahela 

Fleetwood 
Kutztown 

Ashland 
Frackville 
Girardville 
Mahanoy City 

Freeland 
Hazleton 
McAdoo 

Clearfield 
Frenchville 
Philipsburg 

Galeton 

Ashland 
Frackville 
Girardville 

Bamesboro 
Cherry Tree 

Chester Springs 
Coatsville 
Dowingtown 
Eagle 
Exton 

Aliquippa 
Ambridge 
Glenwillard 

Center Point 
Collegeville 
Green Lane 
Harleysville 
Lansdale 

Fayette City 
Monessen 
Perryopolis 

Pitb. Subn. Zone 11 
Pitb. Subn. Zone 12 

Reading 

Minersville 
Portsville 
Saint Clair 
Shenandoah 

Weatherly 
White Haven 

Snow Shoe 
Winbume 

Mahanoy City 
Shenandoah 

Glen Campbell 

Glenmoore 
Honey Brook 
Parkesburg 
Pughtown 
West Chester 

Pitb. Subn. Zone 15 
Pitb. Subn. Zone 16 

Pennsburg 
Perkasie 
Quakertown 
Schwenksville 
Souderton 

Issued: February 29, 2000 
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NOW Communications, Inc. PA PUC Competitive Local hange Carrier Tariff No. 1 
Original Sheet No. 36 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Greensburg 

Greenville 

Grove City 

Halifax 

Hamburg 

Hamlin 

Harleysville 

Harrisburg 
Zone I 

Zone 2 

Hastings 

Haw ley 

Locai Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Greensburg 
Herminie 
Jeanne tte 

Greenville 

Blacktown (Sprint United 
Tel. Co.) 

Grove City 
Harrisville (Sprint United Tel. Co.) 

Dauphin 
Halifax 

Hamburg 
Kempton (GTE) 

Hamlin 
Lake Ariel 
Moscow 
Newfoundland 

Center Point 
Collegeville 
Green Lane 
Harleysville 
Lansdale 
Line Lexington 

Dauphin 
Halifax 
Harrisburg Zone I 
Harrisburg Zone 2 
Hershey (GTE) 
Hummelstown 
Lewisberry (Commonwealth Tel.) 

Harrisburg Zone 1 
Harrisburg Zone 2 
Hershey (GTE) 

Bamesboro 
Carrolltown 

Hawley 
Honesdale 
Lords Valley 

Latrobe 
Youngwood 

Sharpsville 

Mercer 
Wesley (GTE) 

Harrisburg Zone 

Reading 

Olyphant 
Scranton 
Wallenpaupack 

North Wales 
Perkasie 
Phila. Subn. Zone 30 
Schwenksville 
Souderton 

Marysville (Sprint United 
Tel. Co.) 

Mechanicsburg 
Middletown 
Shellsville (GTE) 

Hummelstown 
Middletown 

Hastings 
Patton 

Newfoundland 
Wallenpaupack 

Issued: February 29, 2000 
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NOW Communications, Inc. PA PUC Competitive Local Exchange Carrier TariffNo. 1 
Original Sheet No. 37 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Hazleton 

Hellertown 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Freeland 
Hazleton 
McAdoo 

Allentown 
Bethlehem 
Catasauqua 
Easton 

Weatherly 
White Haven 

Hellertown 
Riegelsville 
Springtown 

Herminie 

Hollidaysburg 

Homer City 

Honesdale 

Honey Brook 

Hookstown 

Houtzdale 

Hummelstown 

Huntingdon 

Imperial 

Greensburg 
Herminie 

Altoona 
Cresson 

Black Lick 
Blairsville 

Beach Lake (GTE) 
Galilee (GTE) 
Hawley 
Honesdale 

Coatesville 
Downingtown 
Glenmoore 

Aliquippa 
Beaver Falls 
Chester, W. Va. (Bell 

Atlantic-W. Va.) 
East Liverpool, O. (Ameritech, O.) 

Clearfield 
Houtzdale 

Harrisburg Zone 1 
Harrisburg Zone 2 
Hershey (GTE) 
Hummelstown 

Alexandria 
Huntingdon 
Marklesburg (Sprint United Tel.) 

Imperial 
McDonald 
Oakdale 

Jeannerte 

Pitb. Subn. Zone 23 

Hollidaysburg 

Homer City 
Indiana 

Lake Ariel 
Lords Valley 
Wallenpaupack 

Honey Brook 
Parkesburg 

Hookstown 
Midland 
Rochester 
Smiths Ferry 

Osceola Mills 
Philipsburg 

Middletown 
Palmyra 
Shellsville 

McConnellstown (Sprint 
United Tel. Co,) 

Mount Union 

Pitb. Subn. Zone 14 
Pitb. Subn. Zone 15 
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NOW Communications, Inc. 
# 

PA PUC Competitive Local • 
Exch, 

ange Carrier TariffNo. 1 
Original Sheet No. 38 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations ofthe Exchange and Zones Listed 

Indiana Black Lick Homer City 
Blairsville Indiana 
Clymer Marion Center 

Parkwood 

Jeannette Greensburg Jeannette 
Herminie Pitb. Subn. Zone 23 

Jermyn Carbondale Jermyn 
Chapman Lake (GTE) Olyphant 

Scranton 

Jersey Shore Avis Williamsport 
Jersey Shore Woolrich 
Lock Haven 

Jim Thorpe Jim Thorpe Weatherly 
Lehighton White Haven 
Nesquehoning 

Kane Kane Mount Jewett 
Ludlow 

KemblesviUe Avondale Unionville 
KemblesviUe West Grove 
Kennett Square Hockessin, DE. (Bell 
Landenburg Atlantic-DE.) 
Mendenhall Newark, DE. (Bell 
Oxford Atlantic-DE.) 

Kennett Square Avondale Unionville 
Coatesville West Chester 
KemblesviUe West Grove 
Kennett Square Westtown 
Landenberg Hockessin, DE. (Bell 
Lenape Atlantic-DE.) 
Mendenhall Wilmington, DE. (Bell 
Mortonville Atlantic - DE.) 

Kingston Kingston Plymouth 
Mountaintop Wilkes-Barre 
Nanticoke Wyoming' 
Pittston -

Kulpmont Ashland Mount Carmel 
Elysburg Shamokin 
Kulpmont 
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NOW Communications, Inc. PA PUC Competitive Local lange Carrier Tar i f fNo. 1 
Orieinal Sheet No. 39 

6.1 Foilowing are listed the unlimited local calling areas for the Pennsylvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Kutztown 

Lake Ariel 

Lake Como 

Lancaster 

Landenberg 

Landisville 

Lansdale 

Latrobe 

Lebanon 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Allentown Kutztown 

Leeper 

Fleetwood Reading 
Kempton (GTE) 

Hamlin Olyphant 
Honesdale Scranton 
Lake Ariel Wallenpaupack 
Newfoundland 

Lake Como 

Lancaster Mount Joy (Sprint United 
Landisville Tel. Co. of Pa.) 
Millersville Mountville (Sprint United 

Tel. Co. of Pa.) 

Avondale West Grove 
KemblesviUe Westtown 
Kennett Square Hockessin, DE. 
Landenberg (Bell Atlantic-DE.) 

-Lenape Newark, DE. 
Mendenhall (Bell Atlantic - DE.) 
Oxford Wilmington, DE. 
Unionville (Bell Atlantic-DE.) 
West Chester 

Lancaster Millersville 
Landisville Mount Joy (Sprint United 
Lititz (Denver & Tel. Co.) 

Ephrata Tel. & Tel. Co.) Mountville (Sprint United 
Manheim (Denver & Tel. Co.) 
Ephrata Tel. & Tel. Co.) Strasburg 

Center Point Line Lexington 
Harleysville North Wales 
Lansdale Souderton 

Blairsville Latrobe 
Derry Ligonier 
Greensburg 

Annville Mt. Grema 
Frystown Myerstown (GTE) 
Hershey (GTE) Palmyra 
Jonestown (GTE) Schaefferstown (GTE) 
Lebanon 

Clarion Marien ville 
Leeper 

Issued: February 29, 2000 
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NOW Communications, Inc. PA PUC Competitive Local Exchange Carrier TariffNo. 1 
Original Sheet No. 40 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Lehighton 

Lenape 

Lewistown 

Ligonier 

Line Lexingtown 

Lock Haven 

Lords Valley 

Lowellville 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Ludlow 

Mahaffey 

Jim Thorpe 
Lehighton 

Avondale 
Coatesville 
Downingtown 
Exton 
Kennett Square 
Landenberg 
Lenape 
Mendenhall 

Belleville (Sprint United 
Tel. Co.) 

Lewistown 
McVeytown 

Mifflintown (Sprint United Tel. Co.) 

Latrobe 

Doylestown — 
Dublin 
Harleysville 
Lansdale 
Line Lexington 
Avis 
Beech. Creek (Sprint United 

Tel. Co.) 
Jersey Shore 

Bushkill 
Cresco 
Hawley 
Honesdale 
Lords Valley 

Bessemer 
Hubbard, O. 

(Ameritech, O.) 
Lowellville 
Lowellville, O. (Ameritech, O.) 

Kane 

Mahaffey 

Nesquehoning 

Mortonville 
Phila. Subn. Zone 10 
Phila. Subn. Zone 28 
Unionville 
West Chester 
West Grove 
Westtown 

Port Royal (Sprint United 
Tel. Co.) 

Reedsville (Sprint United 
Tel. Co.) 

Ligonier 

North Wales 
Perkasie 
Phila. Subn. Zone 45 
Souderton 

Lock Haven 
Mill Hall (Sprint United 

Tel. Co.) 
Woolrich 

Mount Pocono 
Newfoundland 
Stroudsburg 
Wallenpaupack 

New Castle 
North Lima, O. 

(Ameritech, O.) 
Youngstown, O. 

(Ameritech, O.) 

Ludlow 

Curwensville 
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Original Sheet No. 4 ] 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations ofthe Exchange and Zones Listed 

Mahanoy City Frackville 
Girardville 
Lakewood (Frontier 

Communications - Lakewood) 

Mahanoy City 
Shenandoah 
Tamaqua 

Marchand Marchand Punxsutawney 

Marienville Leeper Marienville 

Marion Center Indiana Marion Center 

Masontown Fairchance 
Masontown 
McClellandtown 

Point Marion 
Smithfield 
Uniontown 

McAdoo Freeland 
Hazleton 
McAdoo 

Tamaqua 
Weatherly 

McClellandtown Fairchance 
Masontown-
McClellandtown 

Smithfield 
Uniontown 

McDonald Burgettstown 
Canonsburg 
Imperial 
McDonald 

Midway (Alltel) 
Oakdale 
Pitb. Subn. Zone 13 

McMurray Canonsburg 
Finleyville 
McMurray 

Pitb. Subn. Zone 12 
Pitb. Subn. Zone 13 

McVeytown Lewistown McVeytown 

Mechanicsburg Dillsburg.(GTE) 
Harrisburg Zone 1 

Mechanicsburg 

Mendenhall Avondale 
KemblesviUe 
Kennett Square 
Landenberg 
Lenape 
Mendenhall 
Phila. Subn. Zone 10 
Unionville 

West Chester 
West Grove 
Westtown 
Hockessin, DE. 

(Bell Atlantic - DE.) 
Wilmingtbn, DE. 

(Bell Atlantic-DE.) 
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NOW Communications, Inc. PA PUC Competitive Local ange Carrier Tariff No. 1 
Original Sheet No. 42 

6.1 Following are listed the unlimited locai calling areas for the Pennsvlvania Exchanee Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Mercer 

Middletown 

Midland 

Millersville 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Blacktown (Sprint United 
Tel. Co,) 

Grove City 

Elizabethtown (Sprint United 
Tel. Co.) 

Harrisburg Zone I 
Harrisburg Zone 2 

Beaver Falls 
Hookstown 
Midland 

Lancaster 
Landisville 
Millersville 

Mercer 
Sharon 
Sharpsville 
Wesley (GTE) 

Hershey (GTE) 
Hummelstown 
Middletown 

Rochester 
Smiths Ferry 

Mountville (Sprint United 
Tel. Co.) 

Strasburg 

Millheim 

Millville 

Milton 

Minersville 

Monessen 

Monongahela 

Moosic 

Morrisville 

Centre Hall 
Millheim 

Bloomsburg 
Millville 

Milton 
Northumberland 

Frackville 
Minersville 
New Philadelphia 
Orwigsburg 

Belle Vemon 
Charleroi 
Donora 

Belle Vemon 
Charleroi 
Donora 
Elizabeth 

Moosic 
Pittston 
Scranton 

Ewing, N. J. 
(Bell Atlantic-N. J.) 

Morrisville 
Newtown 
Phila. Subn. Zone 43 

Spring Mill 

Washingtonville 

Sunbury 
Washingtonville 

Pottsville 
Saint Clair 
Schuylkill Haven 

Fayette City 
Monessen 
Monongahela 

Finleyville 
Monessen 
Monongahela 

Taylor -
Wypming 

Phila. Subn. Zone 43 
Phila. Subn. Zone 44 
Trenton, N. J. 

(Bell Atlantic - N. J.) 
Yardley 

Issued: February 29, 2000 Effective: March 1,2000 
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NOW Communications, Inc. PA PUC Competitive Local Exchange Carrier TariffNo. 1 
Original Sheet No. 43 

6.1 Following are listed ihe unlimited local calling areas for the Pennsylvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Mortonville 

Moscow 

Mountaintop 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Avondale 
Coatesville 
Downingtown 
Exton 
Kennett Square 
Lenape 

Hamlin 
Moscow 
Newfoundland 

Kingston 
Mountaintop 
Nanticoke 

Mortonville 
Parkesburg 
Unionville 
West Chester 
West Grove 
Westtown 

Scranton 
Wallenpaupack 

Plymouth 
Wilkes-Barre 

Mount Carmel 

Mount Grema 

Mount Jewett 

Ashland 
Elysburg 
Kulpmont 

Annville 
Lebanon 

Bradford 
Kane 

Mount Carmel 
Shamokin 

Mount Gretna 
Palmyra 

Mount Jewett 

Mount Pleasant Connellsville 
Greensburg 
Mount Pleasant 

Scottdaie 
Youngwood 

Mount Pocono Cresco 
Lords Valley 
Mount Pocono 

Newfoundland 
Stroudsburg 

Mount Union 

Nanticoke 

Huntingdon Mount Union 
McConnellstown (Sprint United Tel. Co.) 

Kingston 
Mountaintop 
Nanticoke 

Plymouth 
Wilkes-Barre 

Nazareth 

Nesquehoning 

Allentown 
Bath 

Bethlehem 

Jim Thorpe 

Catasauqua 
Easton 
Nazareth' 

Lehighton 
Nesquehoning 
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NOW Communications. Inc. PA PUC Competitive Local lange Carrier Tariff No. 1 
Original Sheet No. 44 

6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

New Castle 

New Florence 

Newfoundland 

New Hope 

New Kensington 

New Philadelphia 

New Salem 

Newtown 

Northampton 

Northumberland 

North Wales 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Bessemer 
Ellwood City 
New Bedford 

(GTE) 
New Castle 
New Wilmington 

(GTE) 

Bolivar 
Johnstown (GTE) 

Cresco 
Hamlin 

. Hawley 
Lake Ariel 
Lords Valley 

Buckingham 
Carversville 
Doylestown 
Lambertville, N.J. 

(Bell Atlantic-N.J.) 

New Kensington 
Pitb. Subn. Zone 20 

Minersville 
New Philadelphia 
Orwigsburg 
Pottsville 

Brownsville 
New Salem 

Newtown 
Phila. Subn. Zone 40 
Phila. Subn. Zone 43 

Allentown 
Bath 
Bethlehem 

Danville 
Milton 

Center Point 
Harleysville 
Lansdale 
Line Lexington 

Plain Grove (Sprint 
United Tel. Co.) 

Princeton 
(GTE North) 

Volant (Sprint 
United Tel. Co.) 

Wampum 

New Florence 

Moscow 
Mount Pocono 
Newfoundland 
Wallenpaupack 

New Hope 
Newtown 
Plumsteadville 
Wycombe 
Yardley 

Springdale 
Tarentum 

Saint Clair 
Schuylkill Haven 
Tamaqua 

Republic 
Uniontown 

Wycombe 
Yardley 

Catasauqua 
Northampton 
Slatington 

Northumberland 
Sunbury 

North Wales 
Phila. Subn. Zone 30 
Phila. Subn. Zone 33 

Issued: February 29, 2000 
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NOW Communications, Inc. 
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6.1 Following are listed ihe unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Numidia 

Oakdale 

Olyphant 

Orwigsburg 

Osceola Mills 

Oxford 

Palmyra 

Paris 

Parkesburg 

Parkwood 

Patton 

Pennsburg 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Bloomsburg 
Catawissa 

Imperial 
McDonald 
Oakdale 

Carbondale 
Chapman Lake (GTE) 
Hamlin 
Jermyn 

Auburn (GTE) 
Minersville 
New Philadelphia 

Clearfield 
Houtzdale 

Avondale 
KemblesviUe 
Landenberg 

Annville 
Harrisburg Zone 
Hershey (GTE) 
Hummelstown 

Burgettstown 
Paris 

Coatesville 
Glenmoore 
Honey Brook 

Indiana 

Altoona 
Bamesboro 
Carrolltown 

Green Lane 
Pennsburg 
Perkasie 

Elysburg 
Numidia 

Pitb. Subn. Zone 13 
Pitb. Subn. Zone 14 

Lake Ariel 
Olyphant 
Scranton 
Taylor 

Orwigsburg 
Pottsville 
Saint Clair 
Schuylkill Haven 

Osceola Mills 
Philipsburg 

Oxford 
West Grove 

Lebanon 
Mount Gretna 
Palymra 

Weirton, W. Va. 
(Bell Atlantic-W. Va.) 

Mortonville 
Parkesburg 
West Grove 

Parkwood 

Hastings 
Patton 

Quakertown 
Souderton 

Issued: February 29, 2000 
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6.1 Following are listed the unlimited local calline areas for [he Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Perkasie 

Perryopolis 

Philipsburg 

Phoenixville 

Pittston 

Plumsteadville 

Plymouth 

Point Marion 

Portage 

Port Allegany 

Pottstown 

Local Calling Areas Include all Stations Bearing The Cennal 
Office Designations of the Exchange and Zones Listed 

Bedminster 
Doylestown 
Dublin 
Green Lane 
Harleysville 
Lansdale 
Line Lexington 

Belle Vemon 
Dawson 
Fayette City 

Clearfield 
Frenchville 
Houtzdale 

Chester Springs 
Collegeville 
Eagle 
Phila. Subn. Zone 28 

Kingston 
Moosic 
Pirtston 
Scranton 

Bedminster 
Buckingham 
Carversville 
Doylestown 
Dublin 

Kingston 
Mountaintop 
Nanticoke 

Cheat Lake 
(Bell Atlantic-W. Va.) 

Fairchance 
Masontown 
Point Marion 

Cresson 

Eldred 
Port Allegany 

Collegeville 
Phoenixville 
Portstown 

Pennsburg 
Perkasie 
Plumsteadville 
Quakertown 
Schwenksville 
Souderton 

Perryopolis 
Uniontown 

Osceola Mills 
Philipsburg 
Winbume 

Phila. Subn. Zone 29 
Phoenixville 
Pughtown 
Royersford 

Taylor 
Wilkes-Barre 
Wyoming 

Line Lexington 
New Hope 
Perkasie 
Plumsteadville 
Quakertown 

Plymouth 
Wilkes-Barre 

Morgantown, W. Va. 
(Bell Atlantic-W. Va.) 

Smithfield 
Uniontown 

Portage. ' 

Roulette 
Smethport 

Pughtown 
Royersford 
Schwenksville 

Issued: February 29, 2000 
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6.1 Following are listed the unlimited local calling areas for the Pennsylvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area . 

Pottsville 

Pughtown 

Punxsutawney 

Quakertown 

Reading 

Renovo 

Republic 

Rew 

Reynoldsville 

Riegelsville 

Rochester 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Auburn (GTE) 
Frackville 
Friedensburg (GTE) 
Minersville 
New Philadelphia 

Chester Springs 
Downingtown 
Eagle 
Exton 
Glenmoore 

Big Run 
Marchand 

Bedminister 
Dublin 
Green Lake 
Pennsburg 

Bemville (GTE) 
Fleetwood 
Hamburg 
Kutztown 

Renovo 

Brownsville 
New Salem 

Bradford 
Eldred 

DuBois 
Reynoldsville 

Allentown 
Bethlehem 
Catasauqua 
Easton 
Hellertown 

Aliquippa 
Ambridge 
Baden 
Beaver Falls 

Orwigsburg 
Pottsville 
Saint Clair 
Schuylkill Haven 
Tamaqua 

Phoenixville 
Pottstown 
Pughtown 
Royersford 

Punxsutawney 

Perkasie 
Plumsteadville 
Quakertown 
Souderton 
Springtown 

Reading 
Robesonia (GTE) 
Womelsdorf(GTE) 

Republic 
Uniontown 

Limestone, N. Y. 
(Bell Atlantic - N . Y.) 

Rew 

Smethport 

Sykesville 

Milford, N. J. 
(Bell Atlantic-N.J.) 

Phillipsburg, N. J. 
(Bell Adantic-N. J.) 

Riegelsville 
Springtown 
Upper Black Eddy 

Hookstown 
Midland 
Rochester 
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6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Roulene 

Royersford 

Russell 

Saint Clair 

Saxton 

Schuylkill Haven 

Schwenksville 

Scottdaie 

Scranton 

Shamokin 

Sharon 

Local Calling Areas Include all Starions Bearing The Central 
Office Designations ofthe Exchange and Zones Listed 

Coudersport 
Port Allegany 

Center Point 
Chester Springs 
Collegeville 
Eagle 
Phila. Subn. Zone 29 
Phila. Subn. Zone 30 

Russell 
Sugar Grove 

Frackville 
Minersville 
New Philadelphia 
Orwigsburg 

Hopewell (Sprint United 
Tel. Co.) 

Auburn (GTE) 
Friedensburg (GTE) 
Minersville 
New Philadelphia 

Center Point 
Collegeville 
Green Lake 
Harleysville 
Lansdale 
Perkasie 
Phila. Subn. Zone 30 

Connellsville 
Dawson 

Hamlin 
Jermyn 
Lake Ariel 
Moosic 
Moscow 

Elysburg 
Kulpmont 
Mount Carmel 

Mercer 
Sharon, O. (Ameritech, 0.) 
Sharon, Pa. 

Roulette 

Phoenixville 
Pottstown 
Pughtown 
Royersford 
Schwenksville 

Warren 
Youngsville 

Ponsville 
Saint Clair 
Schuylkill Haven 

Saxton 

Orwigsburg 
Pottsville 
Saint Clair 
Schuylkill Haven 

Pottstown 
Royersford 
Sassamans ville 

(The Conestoga Tel. 
& Tel. Co.) 

Schwenksville 
Souderton 

Mount Pleasant 
Scottdaie 

Olyphant 
Pittston 
Scranton 
Taylor 
Wyoming 

Shamokin 
Sunbury 

Sharpsville 
West Middlesex 
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6.1 Following are listed the unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Sharpsville 

Shenandoah 

Slatington 

Smethport 

Smithfield 

Smiths Ferry 

Smock 

Local Calling Areas Include all Stations Bearing The Central 
OlTice Designations of the Exchange and Zones Listed 

Greenville 
Mercer 
Sharon, O. (Ameritech, 0.) 

Ashland 
Frackville 
Girardsviile 

Allentown 
Bath 
Bethlehem 
Catasauqua 

Bradford 
Eldred 
Port Allegany 

Fairchance 
Masontown 
McClellandtown 

Chester, W. Va. 
(Bell Atlantic - W. Va.) 

East Liverpool, O. 
(Ameritech, O.) 

Brownsville 
Smock 

Sharon. Pa. 
Sharpsville 
West Middlesex 

Mahanoy City 
Shenandoah 

New Tripoli 
Northampton 
Slatington 

Rew 
Smethport 

Point Marion 
Smithfield 
Uniontown 

Hookstown 
Midland 
Rochester 
Smiths Ferry 

Uniontown 

Snow Shoe 

Souderton 

Springdale 

Spring Mills 

Bellefonte 
Frenchville 

Center Point 
Collegeville 
Doylestown 
Dublin 
Green Lane 
Harleysville 
Lansdale 

New Kensington 
Pitb. Subn. Zone 19 
Pitb. Subn. Zone 20 

Bellefonte 
Boalsburg 
Centre Hall 

Snow Shoe 

Line Lexington 
North Wales 
Pennsburg 
Perkasie 
Quakertown 
Schwenksville 
Souderton 

Springdale 
Tarentum 

Millheim 
Spring Mills 
State College 

Issued: Febmary 29, 2000 
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6.1 Following are listed the unlimiled local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Local Calling Areas Include all Stations Bearing The Central 
Office Designations of the Exchange and Zones Listed 

Springtown Allentown 
Bethlehem 
Catasauqua 
Easton 
Hellertown 

Milford, N. J. 
(Bell Atlantic - N. J.) 

Quakertown 
Riegelsville 
Pringtown 
Upper Black Eddy 

State College 

Strasburg 

Stroudsburg 

Sugar Grove 

Sunbury 

Sykesville 

Tamaqua 

Tarentum 

Taylor 

Tidioute 

Tionesta 

Tyrone 

Bellefonte 
Boalsburg 
Centre Hall 

Lancaster 
Landisville 

Bushkill 
Cresco 
Lords Valley 
Mount Pocono 

Russell 
Sugar Grove 

Danville 
Elysburg 
Milton 
Northumberland 

DuBois 
Reynoldsville 

Mahanoy City 
McAdoo 
New Philadelphia 

New Kensington 
Pitb. Subn. Zone 20 

Moosic 
Olyphant 
Pittston 

Endeavor 
Tidioute 

Endeavor 
Tidioute 

Altoona 
Bellwood 

Spring Mills 
State College 

Millersville 
Strasburg 

Stroudsburg 
Stroudsburg, N. J. 

(Bell Atlantic - N. J.) 

Warren 
Youngsville 

Selinsgrove (GTE) 
Shamokin 
Sunbury 

Sykesville 

Pottsville 
Tamaqua 

Springdale 
Tarentum 

Scranton 
Taylor 
Wyoming 

Tionesta 
Walren 

Tionesta 

Tyrone 

Issued: February 29, 2000 Effective: March I , 2000 
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6.1 Following are listed the unlimited local calling areas for the Pennsylvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Local Calling Areas Include all Stations Bearing The Centra! 
Office Designations of the Exchange and Zones Listed 

Ulysses 

Uniontown 

Unionville 

Upper Black Eddy 

Wallenpaupack 

Wampum 

Warren 

Washington 

Washingtonville 

Weatherly 

West Alexander 

Coudersport 

Brownsville 
Connellsville 
Fairchance 
Farmington 
Masontown 
McClellandtown 

Avondale 
Coatesville 
KemblesviUe 
Kennert Square 
Landenberg 
Lenape 

Easton 
Frenchtown, N. J. 

(Bell Atlantic-N. J.) 
Milford, N. J. (Bell Atlantic - N. J.) 

Hamlin 
Hawley 
Honesdale 
Lake Ariel 

Beaver Falls 
Ellwood City 

Russell 
Sugar Grove 
Tidioute 

Avella 
Buffalo 
Canonsburg 
Claysville 

Bloomsburg 
Danville 
Millville 

Freeland 
Hazleton 
Jim Thorpe 

Claysville 
Washington 

Ulysses 

New Salem 
Point Marion 
Republic 
Smithfield 
Smock 
Uniontown 

Mendenhall 
Mortonville 
Unionville 
West Chester 
West Grove 
Westtown 

Riegelsville 
Springtown 
Upper Black Eddy 

Lords Valley 
Moscow 
Newfoundland 
Wallenpaupack 

New Castle 
Wampum 

Warren 
Youngsville 

McMurray 
Taylorstown (GTE) 
Washington 
West Alexander 

Milton 
Washingtonville 

McAdoo 
Weatherly 
White Haven 

West Alexander 

Issued: February 29, 2000 
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6.1 Following are listed ihe unlimited local calling areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Local Calling Areas Include all Stations Bearing The Centra! 
Office Designations of the Exchange and Zones Listed 

West Chester 

West Grove 

West Middlesex 

West Newton 

Westtown 

White Haven 

Wilkes-Barre 

Williamsport 

Winbume 

Woolrich 

Wycombe 

Wyoming 

Downingtown 
Exton 
Lenape 
Mendenhall 
Avondale 
Coatesville 
KemblesviUe 
Kennett Square 
Landenberg 
Lenape 
Mendenhall 
Mortonville 

Sharon, Pa. 

Sharon, O. (Ameritech, 0.) 

Belle Vemon 

Lenape 
Phila. Subn. Zone 10 
Mendenhall 
Freeland 
Hazleton 
Jim Thorpe 

Kingston 
Mountaintop 
Nanticoke 

Jersey Shore 
Loyalsock (GTE) 

Clearfield 
Frenchville 

Avis 
Jersey Shore 

Buckingham 
Doylestown 
New Hope 
Newtown 

Kingston 
Moosic 
Pittston 
Scranton 

Mortonville 
Phila. Subn. Zone 28 
West Chester 
Wesuown 
Oxford 
Parkesburg 
Unionville 
West Chester 
West Grove 
Westtown 
Hockessin, DE. 

(Bell Atlantic-DE.) 

Sharpsville 
West Middlesex 

West Newton 

West Chester 
Westtown 

Weatherly. 
White Haven 

Plymouth 
Wilkes-Barre 
Wyoming 

Trout Run (GTE) 
Williamsport 

Philipsburg 
Winbume 

Lock Haven 
Woolrich 

Phila. Subn. Zone 40 
Phila. Subn. Zone 45 
Wycombe 

Taylor 
Wilkes-Barre 
Wyoming 
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6.! Following are listed the unlimited local caliing areas for the Pennsvlvania Exchange Areas (Cont'd) 

Service is on an unlimited basis for customers in their local calling areas. 

Exchange 
Area 

Yardley 

Youngsville 

Youngwood 

Zelienople 

Local Calling Areas Include ail Stations Bearing The Central 
OfTice Designations of the Exchange and Zones Listed 

Ewing, N.J. (Bell Atlantic - N. J.) 
Morrisville 
New Hope 
Newtown 
Phila. Subn. Zone 42 

Russell 
Sugar Grove 

Greensburg 
Mount Pleasant 

Beaver Falls 
Ellwood City 

Phila. Subn. Zone 43 
Phila. Subn. Zone 44 
Trenton, N. J. 

(Bell Atlantic-N. J.) 
Wycombe 
Yardley 

Warren 
Youngsville 

Youngwood 

Evans City (Sprint United 
Tel. Co.) 

Zelienople 
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6.2 Pittsburgh Exchange Area 
a. The momhly rate covers unlimited local calling to all stations within the Zones ofthe Pittsburgh 

Exchange Area. 

Pittsburgh Zone 
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6.3 Philadelphia Exchange Area 
a. The monthly rate covers unlimited local catling to all stations within the Zones ofthe Philadelphia 

Exchange Area. 

Philadelphia Zone 
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7 APPENDIX: MAP OF EXCHANGES 

Pursuant to Commission regulations, maps of each of the previously identified exchanges follow this page, 
arranged in alphabetical order. 
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