
Secretary Rosemary Chiavetta 
December 26, 2014 
Pennsylvania Public Utility Commission 
P.O. Box 3265 DEC 2 6 2014 
Harrisburg, PA 17105-3265 

PA PUBLIC UTILITY COMMISSION 

Purpose ofthis letter: ^CRETARVS BUREAU 

Exception of in Alfredo Caraballo vs. PPL Electric Utilities Corporation. 

C-2014-2438373 

Dear Secretary, 

First of all, please allow me to express my appeciation with your Court and your 
intervention in my case. 

It has been my intention to continue payments until I fully pay the sum that is owed. 
However, PPL's inability to 

guarentee that they would not cut off my electricity even after ftill and timely payment led 
me to file a complaint. 

In this regard, during my trial I found out PPL had already given the order for a 
disconect. 

This would have occurred even after I would have given a complete monthly payment. I 
do not have to explain to you that 

havoc that would have cause since as a disabled person I depend on electronic devices 
and electricity for home heating. 

I am requesting that you reveiew several new detail in my case. Since the trial I have 
spoken to PPL and my energy provider 

and was told the actual amount owed is $2000 then the said amount-

Since 

Alfrado Caraballo 
570 462 3632 cc OSA , Attorney K.fCrupka 
PPL Electric Utilities 
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