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Tuesday, December 30,2014 

VIA ELECTRONIC FILING 
Rosemary Chiavetta 
Executive Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 n d Floor 
Harrisburg, PA 17120 

R E : David Seace v. North American Power and Gas, L L C 
Docket No. C-2014-2457196 

Dear Secretary Chiavetta: 

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. 
A copy of the Certificate has been served upon the Complainant in accordance with the attached 
Certificate of Service. If you have any questions, please do not hesitate to contact me. 

Best Regards, 

Sojourna Sancho ' 
Compliance Manager 
Phone: 203-354-7888 
E-mail: ssanchofatnapower.com 
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B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

David Seacc 

Complainant 

v. 

NORTH AMERICAN POWER AND GAS, LLC 

Respondent 

Docket No. C-2014-2457196 

C E R T I F I C A T E O F SATISFACTION 

North American Power and Gas, LLC ("NAPG"), pursuant to 52 Pa. Code § 5.24(b) hereby 
certifies that it has satisfied the Complaint of David Scacc ("Complainant") filed with the Pennsylvania 
Public Utility Commission at Docket No. C-2014-2457196 (the "Complaint"). 

By copy of this Certificate, I am notifying the Complainant of the right to object to any part of this 
settlement in writing to the Public Utility Commission within ten (10) days of the date of this Certificate. 
If no objection is received within ten (10) days, the Complain! shall be deemed withdrawn. 

v. 

Respectfully submitted, 

^Ouma Sancho 
Compliance Manager 
20 Glover Avenue 
Norwalk, CT 06851 
Phone: 203-354-7888 
E-mail: ssancho(5jnapower.com 

Dated: Tuesday, December 30, 2014 RECEIVED 
DEC 3 0 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

David Seace 

Complainant 

v. 

NORTH AMERICAN POWER AND GAS, LLC 

Respondent 

Docket No. C-2014-2457196 

C E R T I F I C A T E O F S E R V I C E 

I hereby certify that I have this day served a true copy of the foregoing Certificate of Satisfaction 
upon the party listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating service by 
a party). 

VIA First Class U.S. Mail 

David A. Seace 

799 Forest Lane 

Dauphin, PA 17018 

Sojourna Sancho 

Dated: Tuesday, December 30, 2014 

RECEIVED 
DEC 3 0 

PUBUC urjurv 
2014 
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Fiom (JOi) 3M-7B88 
Sojourns Sancho 
NsiliiAmwican POWK 
20 Ghw fotnit 

NORWALK, CT06SS1 

OHginD.BDflft f ^ j g ^ , 

beta 

SHIP TO: (3t3)JW-im B 
PA Public Utility Commission 
Secretary, Rosemary Chiavetta 
400 North Street 

HARRISBURG, PA 17120 

Ship Duo: 30DECI4 
AdWet 1 0 LB 
CU). 101KI52MNET35S0 
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WED - 31 DEC AA 
STANDARD OVERNIGHT 
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Attor printing this labul, 
1. Use the 'Prinl' button on this page to print youi label to your laser or Inkjet pnnier. 
2. Fold tho prinlod page along tho horltontal lino. 
3. Place label in shipping pouch and affix it to your shipment so that tho barcode portion ot the label can be read and scanned, 

Warning; U joon ly tho pnntod original label lor shipp(r>g. using a photocopy o i tn l ; label lor shipping purposes is traudulent and could result in oadibonal billing charges, along with the cancellation ol 
your FedEx account number. 
Use o l th ls syslom comtitutos your agreement to the service conditions In the current FedEx Service Guide, ova liable on lodex.coni.FodEx will not bo rosponslblo tor any claim in excess of JIOO per 
package, wholher (Ho rosult or loss, damage, dolay, non-delivery,misdelivery.of misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely 
claim.Limitations found in the cunont FedEx ServiceGuide apply. Your right to recover from FedEx (or any loss, including intrinsic value of tho package, loss o l sales, income interest, profit, attorney's 
fees, costs, and other forms ol damage whether direct, incidental .con sequential, or special is limited lo Ihe greater of $100 or the authorized declared value. Recovery cannot exceed actual documented 
loss.Maw mum for items of extroordinary value is SI.000, e.g. jewelry, precious metals, negotiable Instruments end other Items listed in our SetvlceGuide. M i t t en claims must be filed wilhln strict time 
limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/html/en/PrintIFrame.htmI 12/30/2014 
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Fed Shipment Receipt 

Address InfoniiHtion 
Ship to: Ship from: 
PA Public Utility Sojoiimn Simcho 

Commission 
Secretary, Roscmiiry North American Power 

Chiavetta • 
400 North Street 20 Glover Avenue 

HARRISBURG, I'A NORWAI.K, CT 
17120 06851 
US US 
2033547888 203354?S88 

Shipment In form a l ion: 
Tracking no.: 772419052781 
Ship dale: 12/30/2014 
Estimated shipping charges: 19.63 

Package Information 
Pricing option: FedEx Standard Rale 
Service type: Standard Overnight 
Package type: FedEx Envelope 
Number of packages: 1 
Total weight: I LBS 
Declared Value: 0.00 USD 
Special Services: 

Pickup/Drop-off: Use an already scheduled pickup at my location 

Bill ing In form at ion: 
Bill transportation to: NAPOWGR-096 
Your reference: C-2014-2457196 
P.O. no.: 
Invoice no.: 
Department no.: 

Thank you for shipping onlino wllh FodfU ShipMsnagor al rodox.com. 

Please Note 
FMEi « • H H b* inpomlbW l a any t H m Ul n c n t «l (1MI«K P*tt»<h. wtxlhH I M r m * o l b u . I t m t f . nenM>W|f . i r M t l n r y . a mdnleiinMicin. v t i n t you t t t l t n • hlghd n h i i . [ • ) t n i M U n i d tKmltt. M c m r * f x * " U w l b t t i n d t t t a k w l f 
<Jalin L M f t n n f t taund »i W l r n t f vdEi Swncm i pp^ . Tom J Q M to j v o n t r (rom FadEt kM •IT^ m t , ncluana IrffmiD v t l u t o l lh* p tch ig* . I D U of u l H . n w n w p ioM. i t tonw/ i i H t . o n J i . and olh*J lefrnt (H0aHt0artNtthtr«r>cl.>VHl*nUI. 
w i M q u v N t i l . ^ w« l« r tek fM*d lo l f i * p M t t i orSIOOorlha i i r i h o f l n d d K l i r H w l w . R a w « i r « m l •HUAdacJual documMtod l » Maximum k t Ntrnior f k l r w d r v l f vahia I*ISOO * f l . j twtuv. rvvueut nwUli.nt^Dllahto k n a j r u n M i a i t d o d w O m i M a d In 
o u $afvK* & * ) • VMUn cUmt n M I M U M a*Nn MKI I n a I n t v C t m a l tha • I v ' u U l FadCi Sane* O v M M U k 
TIW a l k m i l M Uippng Uu i t l t may M dltoianl Ran t v aUuM ( I H I t n <« , n * UVmanl DHaianca* n a i o m Caaxl on aOual w i ^ i t dannannt . OAd Mia i t m g n C tnuB Ua i M u N a Faaf i S w v M Puma ai t v FadEi Rata Shaata to! datalk Mi hoar INMane 
chaiaai a i t O K u M M 

https://www.fedex.com/shipping/html/eii/PrintIFrame.html 12/30/2014 


