AMERICAN

POWER & GAS

January 6”', 2015

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North St

Harrisburg PA 17105-3265

Re: Lawrence H. Bowen v. American Power & Gas. PUC Docket No. C-2014-2456003
& C-2014-2456215

Dear Secretary Chiavetta,

Please, be advised that the above-captioned complaint has been resolved pursuant to an
agreement reached between the Complainant and American Power & Gas. This letter
shall serve as a certification pursuant to 52Pa. Code 5.24 (b) that there is satisfaction with
the manner in which we have resolved this complaint. By copy of this letter, Complainant
is advised of the right to object to this Certificate of Satisfaction within 10 days from the
date of this letter by communicating that objection to the Secretary of the Commission.

If thexgomplainant does not object, please, mark this matter closed and consider this
complaint as having been withdrawn.
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AMERICAN

POWER & GAS

January 6", 2015
Lawrence Bowen

101 Old Orchard Rd
Dillsburg, PA 17019

Dear Mr. Bowen,

Enclosed you will find a check for the agreed upon refund amount of $94.88.

American Power & Gas has refunded your Met-Ed clectricity accounts with Customer
Numbers 080243647300024 14124 & 08024364730002414125. This refund covers your
clectricity charges from 12/25/13 through 04/23/14, which was your final billing cycle.

If you have any questions or require further assistance, feel free to contact me directly at
1-800-205-7491 ext. 4801. I am available Mon.-Fri. from 8:30-5:00.

Best regards,

Aelissa Smith
Quality Control Division
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