BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Bernadette Williams					:
							:
	v.						:		F-2014-2443218
							:
Philadelphia Gas Works				:



ORDER DENYING MOTION FOR CONTINUANCE


		On September 8, 2014, Bernadette Williams (Complainant) filed a formal Complaint alleging that Philadelphia Gas Works (PGW or Respondent) had terminated her residential gas service and is requiring $3,000.00 before they will turn it on again.  She asks for a payment arrangement as she can only afford $25.00 to $30.00 per month, based on her monthly income of $316. 00.  She states that she has a 10 year old son with a disability and that she does not want to be in the cold this winter.  This is a timely appeal of an informal decision of the Commission's Bureau of Consumer Services at BCS #3266089.

		The Complaint was served by the Commission's Secretary on September 18, 2014.

		On October 8, 2014, PGW filed its Answer admitting that the Complainant's service had been terminated on May 6, 2014.  PGW alleged further that service had been established on October 2, 2006, that on November 1, 2011, the Complainant was enrolled in PGW's Customer Responsibility Program (CRP) with a beginning balance of $7,454.61 and a monthly CRP amount of $185.00.  At the time of termination, the account balance was $11,173.77.  Only two payments had been made during the prior 12 month period.

		On December 2, 2014, a Telephonic Hearing Notice was issued which scheduled a formal hearing for Wednesday, January 21, 2015, and assigned the matter to me.  I issued a 


3
prehearing order on December 3, 2014, which set forth some of the requirements of a formal hearing before the Commission.  

		Among other things, the prehearing order directs PGW to contact the Complainant before the hearing in order to attempt to settle the matter. 

		On January 14, 2015, PGW filed a Motion for Continuance, stating that it had left messages at both telephone numbers provided by the Complainant but that the calls had not been returned.  As justification for the continuance, PGW alleges that it is in the process of investigating recent issues related to the Complainant's account but has been unable make direct contact.  

		The prehearing order states that a continuance will be granted only in those rare instances where sufficient cause exists.  A vague reference to the investigation of unidentified issues and the failure of the Complainant to call the utility does not constitute sufficient cause.  Accordingly, the hearing will be held as scheduled.

		THEREFORE,

		IT IS ORDERED:

		1.	That the Motion for Continuance filed by Philadelphia Gas Works in the case captioned Bernadette Williams v. Philadelphia Gas Works, filed at Docket No. F-2014-2443218, is denied.

		2.	That the formal hearing will be held as scheduled on Wednesday, January 21, 2014 at 10:00 am.  


Dated:	January 14, 2015					______________________________
								Susan D. Colwell
								Administrative Law Judge	
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