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5423 Woodcrest Avenue
Philadelphia, Pa. 19131
December 23, 2014
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Secretary
Pennsylvania Public Commission

Keystone Building 2nd Floor
400 North Street
Harrisburg, Pa. 17120
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Dear Madam Or Sir,

This letter is in reference to my disagreement
My case's

with PGW'S Senior Citizen Discount Program.
The prob-

# is BCS: 3217030. My PGW'S # is 0632138005.
lem appears to be Eligibility.

Ten years ago I was working & was 65 years old; PGW
enrolled me into the Senior Citizen Discount Program...To-
day I am 76 years old & Unemployed; PGW removed me from
the Senior Citizen Discount Program.

I was not Eligible for the other Citizen
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They also stated that
Discount Program.

Enclosed you will find that my last Month PGW'S Gas Bi-

11 was $520.38. - I don't know what
Can you tell me what is the STATUS of My Complaint?

be.
Need Help.
Sincerelyié;7
-/ uf/
Johh Pugh
215 477-8184
1CcC-jp
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my PGW'S Winter Bill will
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8423 CREST AVE .
PHILADELPHIA PA 18131-1331 Billing Date: Dec 16, 2014
Account Number: 0832138005

Payments NOV 24, 2018 CRECK  wooooeeee oo eeoeeeer oo $236.02
Receivad S ——— . o o T
Tolal PAYMEBNES i ettt et et sttt ae e er e eanbaneeeen $236.02

Meter Detali Meter #: 02089607 Cycle #: 10 Noxt Meter Read: Jan 14, 2015
‘ Service Point 1D; 9972291906

T T From T e T\ o o T Ye T T Usoge Convarsion Total
Date Reading Typa Date Reading  Type Differange _.___{Ccf} Factor Therms
(117122074 | "2314] Acwal | 1202204 |  2686| Acwal | 371] T 371.00] 10886 | 386.45

Current
Basic SA ID# 8250416850, 5423 WOODCREST AVE
Charges Residential Heat 8 Domestic
Supply Charges
Commodity Charge 222.6 Cof @ $0.58651 e $130.56
Total SUPPlY CRAMGES  coovvceerci it oo e s s $130.56
Delivery Charges
Customer Charge @ B12.00 i e st e e $7.20
Distripution Charge 222.6 Ccf @ $0.77747 e $173.06
Distribution System Improvement Charge 5% o $9.01
Gas Cost Adjusiment @ $0.03185 o $7.05
Weather Normalization AdJuStMEnt et -$12.33
Total Delivery Chargas ..o et e et et et $183.99
Supply Charges
Commodity Chargs 148.4 Cof @ $0.59881 oo e $88.86
Tola!l SUPPlY CREIGES oottt e s $88.86
Delivery Charges
Customer Charge @ $12.00 oottt ettt e $4.80
Distribution Charge 148.4 Cof @ $0.73961 i $109.7%
Bistribution Systemn Improvement Charge 5% e $5.73
Gas Cost Adjustment @ $0.03302 e e $4.90
Waeather Normalization Adjustment e e -$8.22
Total Delivary Chargas ..ot bbb e s T$116.97
Total Current BHling Charges  ..cccoeeeeevevveeresrnsssvcsncenoere e ettt se e e $52038
Message Effective Dec. 1, 2014 PGW rates have changed. Commodity Charge increased to $0.59881 per cof. Gas Cost
Center Adjustment increased to $0.03302. DistributionCharge decreased to $0.7:3961. The changes will decrease

the typical residential heating bill by about $21.65 a year.

Your estimated gas price to compare is $0.63151 per CCF.This may change in March, June, Seplember and
December.

s 0N

DERS0 2014

Consgmer Services
T Divisian

bl




JUHN PUGH  ~7

5473 wWouulnkesT AVENUE |

e TRTEATMELDMWY S 24 10
PHILADELPHIA PA 19131 :”
" IR OMED DGTeE R
Q ¥ 2
W s Y
> & 5
RN SECRETARY
o & Ty PENNSYLVANIA PUBLIC COMMISSION
o £ KEYSTONE BUILDING 2nd FLOOR
x & %5 ,_ 400 NORTH STREET
S g;: Av3uNg q.{kuvlaaaas HARRISBURG PA 17120
~ L aNd vd '
- T |
5 o 3 €S2 Hd G- NFSI0Z
0w i w N
25 - = L
5 <
S a3Ai1303Y
[y jat] .
< R
) c
3 &



