ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telepheone - PA P.U.C. Tariff No. 2
Original Sheet 401

Section 11 F — Harrisburg {Verizon Service Area) (Cont'd)

Section 11 - RATES & CHARGES (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year 5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat |[NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipcint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 402

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.2.1 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term Non-Recurring ]
Monthly [2Year [3Year |[5Year |7 Year
Flat Rate Basic Business |$32.33 NOC NOC NOC NOC $0.00
Line Service
Measured Rate Basic $13.13 |NOC NOC NOC NOC $0.00
Business Line Service
EUCL - Multiline Business [$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consuttation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Cail Forwarding Don't $2.00 NOCC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit  |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  [$6.50 NOC NOC NOC NOC £10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 403

Section11- RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring

Monthly (2 Year (3 Year SYear |7 Year
Any 3 Standard Features NOC NOC NOC NOC NOC NOC
Any 4 Standard Features [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features [NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 8 Standard Features [NOC NOC NOC NOC NOC NOC
Any 9 Standard Features [NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $15.50 |NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 INOC NOC NOC NOC $82.00
Qriginating Paths $0.00 NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 404

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area)} (Cont’d)
Section 7 -BUSINESS NETWORK SWITCHED SERVICES {Cont'd)
7.21 BASIC BUSINESS LINE SERVICE {(Cont'd)

HUNT LINE CHARGE

Recurring Charges - Term Non-Recurring J
Monthly (2 Year |[3Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging

Basic Voice Mail Pkg $7.50 | NOC NOC NQC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NQC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOQC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 [ NOC NOC NOC NOC $0.00

Auto Attendant Per Menu 1-5 $10.00 | NOC NOC NOC NOC $100.00

Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00

Auto Attendant Per Menu 13- $10.00 | NOC NOC NOC NOC $300.00
25

6-Way Conferencing (perline) { NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 405

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.2

PUBLIC ACCESS LINE SERVICE

Recurring Charges - Term

Non-Recurring

Monthly (2 Year (3 Year |5Year |7 Year

Public Access Line $13.13 NOC NOC NOC NOC $0.00

7.2.3 PBX TRUNK SERVICE

7.2.3.a GENERAL
Each Group of 20 Numbers |$5.60 NOC NOC NOC NOC $15.00
Each Group of 100 $28.00 NOC NOC NOC NOC $200.00
Numbers

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS
DID Service $4363 [NOC NOC NOC NOC $25.00
DOD Service $13.13 |NOC NOC NOC NOC $0.00
Combination Service $13.13 NOC NOC NOC NOC $0.00
DID/Combination Service |$43.63 [NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 406

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

723

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year 5 Year |7 Year

DID Service $43.63 [NOC NOC NOC NOC $25.00
DOD Service $13.13 NOC NOC NOC NOC $0.00
Combination Service $13.13 NOC NQOC NOC NOC $0.00
DID/Combination Service [$43.63 NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS

DiD Service $43.63 |NOC NOC NOC NOC $25.00
DOD Service $32.33 [NOC NOC NOC NOC $0.00
Combination Service $32.33 |NOC NOC NOC NOC $0.00
DID/Combination Service [$62.83 [NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group ($0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOGC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 407

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F - Harrisburg (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges = Term

Non-Recurring

Monthly |2 Year |3 Year SYear |7 Year

DID Service $43.63 |NOC NOC NOC NOC $25.00
DOD Service $32.33 [NOC NOC NOC NOC $0.00
Combination Service $32.33 |NOC NOC NOC NOC $0.00
DID/Combination Service 1$62.83 [NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group {$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business |$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 408

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd}
7.2.3 PBX TRUNK SERVICE (Cont'd)

REMOTE CALL FORWARDING

Terminating $1550 |NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 NOC NOC NOC NOC $82.00
Qriginating Paths $0.00 NOC NOC NOC NOC $0.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also
apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

_ ] Recurring Charges < Térm | Non-Recurfing
. - ~ [Monthly. |2Year |3Year - |5Year |7Year | -
Facility $0.00 NOC NOC NOC NOC $0.00

Per Active Channel (DID) [$837.60 [NOC NGC NOC NOC $685.00
Per Active Channel (DOD) {$252.00 [NOC NOC NOC NOC $660.00

Issued: August-5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 409

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7

DS1 PBX TRUNK SERVICE {Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

FLAT RATE
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID} [$837.60 |[NOC NOC NOC NOC $685.00
Per Active Channel (DOD) |$252.00 |NOC NOC NOC NOC $660.00

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
Where appropriate facilities do not exist, Special Construction charges will also
apply.
_ Recurring Charges - Term | Non-Recuring |
Monthly |2 Year |3 Year 5Year |7 Year
PRI System Termination $150.00 [NOC NOC NOC NOC $700.00
Primary Rate Interface $350.00 |NOC NOC NOC NOC $700.00
Call by Call Service per PRI |$75.00 NOC NOC NOC NOC $100.00
PRI B Channel Message  [$0.00 NOC NOC NOC NOC $0.00
Rate
PRI B Channel Flat Rate  [$15.36 [NOC NOC NOC NOC $0.00
PRI D Channel Message  |$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channel Flat Rate |[NOC NOC NOC NOC NOC NOC
7.24.a. Centrex-type Service
Centrex-type Common $21.50 [NOC NOC NOC NOC $300.00
Equipment
Message Rate Line Charge [$16.00 |NOC NOC NOC NOC $45.00
Flat Rate Line Charge $20.00 |NOC NOC NOC NOC $45.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonshurg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 410

Section 11 - RATES & CHARGES (Cont'd}

Section 11 F — Harisburg (Verizon Service Area) (Cont'd)

Section 7 -  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term Non-Recurring J
Monthly |2 Year |3 Year 5Year (7 Year
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line |$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling One Digit $5.00 NOC NOC NOC NOC $10.00
Speed Calling Two Digit $6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
per Queue Slot

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 411

Section 11 - RATES & CHARGES (Cont'd})

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features (Cont'd)
HUNT LINE CHARGES
Recurring Charges - Term Non-Recurring
Monthly (2 Year |3 Year SYear |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOQC NOQC NOC NOC

lssued: August 5, 2002

Issued By:

121 Champion Way
Canonsbhurg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 412

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features (Cont'd)
FEATURES
Recurring Charges - Term Non-Recurring |
Monthly (2Year |[3Year |5Year |7 Year
Call ID Name & Number $10.00 |NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  |$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding [$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance |$4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Cali Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access $10.00 |NOC NOC NOC NOC $0.00
Restriction
Anonymous Call Rejection ($3.00 NGC NOC NOC NOC $0.00
Callback Features Pkg $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg |$13.00 {NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy  |$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller iD Blocking.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 413

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year 5Year |7 Year
ISDN-BRI Line $21.00 |NOC NOC NOC NOC $73.60
BRI B Channel Message  |$6.96 NOC NOC NOC NOC $14.00
Rate
BRI B Channel Flat Rate  [$23.58 [NOC NOC NOC NOC $14.00
BRI D Channel| $0.00 NOC NOC NOC NOC $0.00
BR! Multipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line |$2363 [INOC  [NOC  [NOC  [NOC  [$57.75
B CHANNELS (UP TO 2)
Switched Voice/Data $4.50 NOC NOC NOC NOC $18.50
Message Rate
Switched Voice/Data Flat  [$33.98 (NOC NOC NOC NOC $18.50
Rate
High Speed Packet ICB NOC NOC NOC NOC ICB
Switched
D Channe! (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)
|[EUCL Per BRi Digital Line [$6.01  [NOC  [NOC  [NOC [NOC  [$0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 414

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 10

10.1.3 ADDITIONAL LISTING

Section 11 - RATES & CHARGES (Cont'd)

DIRECTORY

Recurring Charges - Term Non-Recurring
Monthly |2 Year [3Year |5Year |7 Year

Business $1.25 NOC NOC NOC NOC $12.00
Residence NOC NOC NOC NOC NOC NOC

10.1.3f SEMI-PRIVATE LISTING
Business $1.25 NOC NOC NOC NQOC $15.00
Residence NOC NOC NOC NOC NOC NOC

10.1.4 NON-PUBLISHED LISTING
Business $1.75 NOC NOC NOC NOC $15.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

[ssued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Ornginal Sheet 415

Section 11 - RATES & CHARGES

Section 11 G — Harrisburg (Verizon North Service Area)

Section 3 — CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$28.40 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $11.10 NOC
Add’l. (per 15 min. increment) $0.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
y. Service Order
Z Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esg., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 416

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)
3.4 RECORD ORDER CHARGE

Business Residence
$28.40 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $3.95 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 417

Section 11 - RATES & CHARGES {Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring
Monthly (2 Year |3 Year S5Year |7 Year
Three Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |{$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  |$3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  [$1.50 NOC NOC NOC NOC 40.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 418

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.1 CUSTOM CALLING SERVICE {Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year 5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC 30.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 419

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

523 SERVICES
Features
Recurring Charges - Term Non-Recurring
Monthly |2 Year 3 Year 5Year |7 Year
Caller ID Name & Number $10.00 [NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction 1$10.00 [NOC NOC NOC NOC $0.00
Anonymous Call Rejection  |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 [NOC NOC NOC NOC $0.00
Ali Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 420

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)
Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd}

53 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-RecurringW
Monthly |2 Year |3 Year 5 Year |7 Year
Three Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  [$3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit  |$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit [$1.50 NOC NOC NOC NOC $0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Stot
HUNTING LINE_ CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Qriginal Sheet 421

Section 11 - RATES & CHARGES (Contd)

Section 11 G - Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3

CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE

Voice Messaging

Recurring Charges - Term

Monthly | 2 Year | 3 Year 5Year |7 Year Non-Recurring
Basic Voice Mail Package $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Aftendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 { NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line $70.00 | NOC NOC NOC NOC $0.00

55

BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request

5.7

$2.00

DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per
line, per month,

5.7.3 Local, per request
Interstate, per request

$0.40
$0.75

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. QOriginal Sheet 422

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G - Harrisburg (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

58 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

59 STAND ALLONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

59.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 423

Section 11- RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1

BLOCKING SERVICE

900 and 700 Blocking
- Residential
- Business (up to 200 lines)

800, 971, 974, and 700 Blocking
- Residential
- Business (up to 200 lines)

Third Number Billed and
Collect Call Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction Plus
- Residential
- Business (up to 200 lines)

Direct Inward Dialing Blocking
{Third Party and Collect Call)
- Initial Activation

- Subsequent Activation (per line)

Caller ID Blocking

Nonrecurring Charge

NOC
ICB

NOC
ICB

NOC
ICB

NOC
ICB

NOC
ICB

NOC
NOC

ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 424

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)
Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge

Set-up Charges

Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
Recurring Charges - Term Non-Recurring |
~ |Monthly [2Year |3 Year |5Year (7 Year
Terminating $14.00 NOC NOC NOC NOC $0.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $14.00 NOC NOC NOC NOC $0.00
Originating Paths $14.00 NOC NOC NOC NOC $0.00
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 425

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 426

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

516
Access Link

Service Order Charge

FRAME RELAY SERVICE (FRS)

Non-Recurring
$75.00

The Service Order Charge above applies per customer order for all work or service
crdered to be provided at one tiem, on the same premises, for the same customer
for Frame Relay Service (FRS).
recording, and processing a customer’s request for service.

The charge recovers the cost of receiving,

56 Kbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00
(Add’l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.

Per Point of Termination $149.3¢ | $134.40 $119.85 | $276.25
End Channel Mileage $ 0.00 $ 0.00 $ 0.00 $ 000
(Add'l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 ($71.40 $6290 |3 000
Per Mile Charge $ 13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44,736 Mbps, special construction charges may apply in order to connect locations to

Company’s network.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 427

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring*

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps -$252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 428

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) {Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

PVC
Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC’s are available with CIR's from 8 Kbps
—~ 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR’s from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 429

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg {Verizon North Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

Recurring Charges - Term Non-Recurring
Monthly |2Year |[3Year |SYear |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NGCC NOC NOC NOC NOC
EUCL — Residential/One- |$3.50 NOC NOC NOC NOC NOC
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 430

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 6

-RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NGOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC
Call Forwarding Busy Line |[NOC NOC NOC NOC NOC NOC
Call Forwarding Don'’t NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC
Call Waiting Originating NOC NOC NOC NOC NOC NOC
Speed Calling One Digit NOC NOC NOC NOC NOC NOC
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC
Distinctive Ringing NOC NOC NOC NOC NOC NOC

lssued: August 5, 2002

Issued By:

121 Champion Way

Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 431

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area} (Cont'd)

Section 6

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Contd)

TIERED FEATURES

Recurring Charges - Term Non-Recurring ]
Monthly |2 Year |3 Year 5Year |7 Year

Any 3 Standard Features [NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NGC
Any 5 Standard Features  |NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NGC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slot)

HUNT LINE CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
68-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 432

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
~Recurring Charges - Term Non-RecurringI
Monthly |2 Year 3 Year 5Year |7 Year
Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NCC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line 1D NOC NOC NOC NOC NOC NOC
Computer Access Restriction [NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Cali Features Pkg. [NOC NOC NOC NOC NOC NOC

Issued: August 9, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 433

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Recurring |
IMonthly |2 Year [3Year [(5Year |7 Year ’
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NGC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat |NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channe! (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 434

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 7

7.21

BUSINESS NETWORK SWITCHED SERVICES

BASIC BUSINESS LINE SERVICE

Recurring Charges - Term

Non-Recurring

Monthly (2 Year [3Year [5Year |7 Year

Flat Rate Basic Business [$40.38 [NOC NOC NOC NOC $0.00
Line Service
Measured Rate Basic $17.79 |NOC NOC NOC NOC $0.00
Business Line Service
EUCL - Multiline Business [$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

CUSTOM CALLING FEATURES
Three-Way Conference,  [$3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit [$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  |{$1.50 NOC NOC NOC NOC £0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 435

Section11- RATES & CHARGES (Cont'd}

Section 11 G — Harrisburg {(Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year (3 Year 5Year |7 Year
Any 3 Standard Features |NOC NOC NOC NQC NOC NOC
Any 4 Standard Features [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features [NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |NOC NOC NOC NOC NOC NOC
Any 8 Standard Features |NOC NOC NOC NOC NOC NOC
Any 9 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |NOC NOC NOC NGCC NOC NOC
REMOTE CALL FORWARDING
Terminating $14.00 [NOC NOC NOC NOC $0.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $14.00 |NOC NOC NOC NOC $0.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 [NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 436

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G - Harrisburg (Verizon North Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)
HUNT LINE CHARGE
Recurring Charges - Term Non-Recurring |
Monthly |2 Year {3 Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOGC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
ADVANCED FEATURES LINE CHARGE
Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC 1 NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submaiibox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NGC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NGC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC |

Issued: August 5, 2002

tssued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 437

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg {(Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.22  PUBLIC ACCESS LINE SERVICE
Recurring Charges - Term Non-Recurring |
Monthly |2 Year [3Year |5Year (7 Year

Public Access Line $17.79 |[NOC NOC NOC NOC $0.00

7.2.3 PBX TRUNK SERVICE

7.23.a GENERAL
Each Group of 20 Numbers [$3.05 NOC NOC NOC NOC $74.00
Each Group of 100 $15.25 NOC NOC NOC |INOC $74.00
Numbers

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS
DID Service $4165 |[NOC NOC NOC NOC $118.00
DOD Service $19.65 NOC NOC NOC NOC $0.00
Combination Service $19.65 NOC NOC NOC NGOC $0.00
DID/Combination Service [$45.65 NOC NGCC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group 1$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 438

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G - Harrisburg (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly [2Year [3Year {5Year |7 Year

DID Service $41.65 [NOC NOC NOC NOC $118.00
DOD Service $19.65 [NOC NOC NOC NOC $0.00
Combination Service $19.65 |[NOC NOC NOC NOC $0.00
DID/Combination Service [$4565 |NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS

DID Service $64.71 NOC NOC NOC NOC $118.00
DOD Service $42.71 NOC NOC NOC NOC $0.00
Combination Service $42.71 NOC NOC NOC NOC $0.00
DID/Combination Service |$68.71 NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |[$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 429

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G —~ Harrisburg (Verizon North Service Area) (Cont'd}

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

723 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly (2 Year |3 Year S5Year (7 Year

DID Service $64.71 NOC NQC NOC NOC $118.00
DOD Service $42.71 NOC NOC NOC NOC $0.00
Combination Service $42.71 NOC NOC NOC NOC $0.00
DID/Combination Service |$68.71 NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC  |NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line |[NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS

EUCL - Multiline Business [$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00

Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsei
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 440

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

REMOTE CALL FORWARDING
Terminating $14.00 [NOC NOC NOC NOC $0.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $14.00 |[NOC NOC NOC NOC $0.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NGC $0.00
Unifoerm Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.
MONTHLY RECURRING CHARGES

MEASURED RATE

" Recurring Charges - Term Non-Recurring
. [Monthly {2 Year |3Year |5Year |7Year
Facility $0.00 NOC NOC NOCC NOC $0.00
Per Active Channel {DID) [$799.68 [NOC NOC NOC NCC $944.03
Per Active Channel (DOD) [$377.28 |NOC NOC NOC NOC $944.03

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 441

Section 11 - RATES & CHARGES (Cont'd)
Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
DS1 PBX TRUNK SERVICE (Cont'd)
FLAT RATE
‘ Recurring Charges - Term Non-Recurring |
Monthly [2Year [3Year [5Year |7 Year |

Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) |$1,242.48 INOC NOC NOC NOC $944 03
Per Active Channel (DOD) ($820.00 [NOC NOC NOC NOC $944.03

7.2.3.d Integrated Services Digital Network-Primary Rate Interface ({ISDN-PRI}
Where appropriate facilities do not exist, Special Consiruction charges will also
apply.
B , Recurring Charges - Term | Non-Recurring |
|Monthly [2Year |[3Year |5Year |7 Year
PRI System Termination $185.00 [NOC NOC NOC NOC $132.75
Primary Rate Interface $420.00 |NOC NOC NOC NOC $500.00
Call by Cail Service per PRI [NOC NOC NOC NOC NOC NOC
PRI B Channel Message  ($5.00 NOC NOC NOC NOC $0.00
Rate
PRI B Channel Flat Rate  [$28.06 [NOC NOC NOC NOC $0.00
PRI D Channel Message  {$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channel Flat Rate  |$0.00 NOC NOC NOC NOC $0.00
7.24.a. Centrex-type Service
Centrex-type Common $0.00 NOC NOC NOC NOC $0.00
Equipment
Message Rate Line Charge [$16.73  [NOC NOC NOC NOC $50.00
Flat Rate Line Charge NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 442

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)
Section7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24Db Centrex-Type Features

STANBARD FEATURES

Recurring Charges - Term Non-Recurring
Monthly |2Year |3Year |5Year |7 Year
Three-Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consuitation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating  |$3.75  [NOC NOC NOC  |[NOC $0.00
Speed Calling One Digit $1.00 NCC NOC NOC NOC $0.00
Speed Calling Two Digit $1.50 NOC NOC NOC NOC $0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 [NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC  |NOC NOC NOC NOC NOC
per Queue Slot
Issued: August 5, 2002 Effective: August 6, 2002

Issued By:; John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 443

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G - Harrisburg (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.240

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

Recurring Charges - Term | Non-Recurring
Monthly [2Year |3Year |[5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NQC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOQC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Aftendant Per Menu 1-5 | $10.00 | NOC NGCC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NCC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NGC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NCC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 8, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 444

Section 11 - RATES & CHARGES (Cont'd}

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features (Cont'd)

FEATURES

Recurring Charges - Term

Monthly |2Year |3Year [5Year |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NQC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  [$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding |$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance |$4.00 NOC NOC NOC NOC $0.00
Caller ID Number Cnly $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access $10.00 [NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg |$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy  1$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317

Non-Recurring |




Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 445

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizen North Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term | Non-Recurring |
Monthly |2 Year |3 Year 5Year |7 Year
ISDN-BRI Line $35.29 NOC NOC NOC NOC $0.00
BRI B Channel Message  |$9.00 NOC NOC NOC NOC $0.00
Rate
BRI B Channel! Flat Rate NOC NOC NCC NCC NOC NOC
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
[Basic Rate Digital Line [$3529 [NOC  [NOC  [NOC  [NOC  [$0.00
B CHANNELS (UP TO 2)
Switched Voice/Data $9.00 NOC NOC NOC NOC $0.00
Message Rate
Switched Voice/Data Flat |[NOC NCC NOC NOC NOC NOC
Rate
High Speed Packet $120.00 |NOC NOC NOC NOC $0.00
Switched
D Channel {1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint |[NOC NOC NQC NOC NOC NOC
Terminal (Shared D)
|[EUCL Per BRI Digital Line [$6.07 [NOC  [NOC  [NOC  [NOC  [NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 446

Section 11 - RATES & CHARGES (Cont'd)

Section 11 G — Harrisburg (Verizon North Service Area) (Cont'd)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

‘ Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year |[5Year |7 Year |
Business $1.25 NQC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3f SEMI-PRIVATE LISTING
Business $1.00 NOC NOC NOC NOC $0.00
Residence NOC NOC NOC NGC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $1.35 NOC NOC NOC NOC $0.00
Residence NOC NCC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Giicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Crigina! Sheet 447

Section 11 - RATES & CHARGES

Section 11 H — Harrisburg {Sprint/United Service Area)
Section 3 - CONNECTION CHARGES
3.1 CONNECTION CHARGES

3.1.1a Service Order Charge:

Business Residence
$45.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $12.00 NOC
Add'l. {per 15 min. increment) $0.00 NOC

3.2 RESTORAL CHARGE

The Restoral Charge is comprised of two charges:

a. Service Order
b. Premises Visit

Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.

3.3 MOVES, ADDS AND CHANGES

The Moves, Adds and Changes Charge is comprised of two charges:

a. Service Order
b. Premises Visit

Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Criginal Sheet 448

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H - Harrisburg (Sprint/United Service Area) (Cont'd)

34 RECORD ORDER CHARGE
Business Residence

$12.00 NOC

3.5  CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge

First Additional
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business: $12.00 $12.00
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NCC NOC
(per 15 min. increment)
Per Premises Visit, Business: $12.00 $12.00
{per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $12.00 $12.00

(per 15 min. increment)
36 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE

Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 449

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring J
Monthly |2Year (3Year |5Year |7 Year
Three Way Conference, $3.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.00 NQOC NOC NOC NOC $0.00
Call Forwarding Don't $1.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  |$3.50 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00
Speed Calling - One Digit  |$3.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  {$4.00 NOC NOC NOC NOC 20.00
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Siot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 450

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.1 CUSTOM CALLING SERVICE {Cont'd)

HUNTING LINE CHARGES

[ Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year [5Year |7 Year '
Sequential Hunting $11.65 NOC NOC NOC NOQC $0.00
Circular Hunting $11.65 |[NOC NOC NOC NOC $0.00
Uniform Hunting $11.65 NOC NOCC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 451

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

523 SERVICES

Features

Recurring Charges - Term

| Non-Recurring |

Monthly |2 Year ]3 Year 5Year |7 Year
Caller ID Name & Number $10.00 |NOC NOC NOC NOC $0.00
|Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $O|]OO
'Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NGC NOC NOC $0.00
Caller iD Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction |$10.00 |NOC NOC NOC NOC $0.00
Anonymous Call Rejection”  |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 NQOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC  [NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller |D Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsef
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 452

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint’/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring
Monthly [2Year [3Year [5Year [7Year
Three Way Conference, $3.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.00 NOC NOC NOC NOC $0.00
(Answer
Call Waiting Terminating  1$3.50 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$3.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  [$4.00 NOC NOC NOC NOC £0.00
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NQC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slat
HUNTING LINE CHARGES
Sequential Hunting $11.65 |NOC NOC NOC NOC $0.00
Circular Hunting $11.65 |NOC NOC NOC NOC $0.00
Uniform Hunting 31165 [NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telepheone - PA P.U.C. Tariff No. 2
Original Sheet 453

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H - Harrisburg {(Sprint/United Service Area) {Cont'd}

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.3 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE

Voice Messaging

Recurring Charges - Term

‘ Monthly | 2 Year | 3 Year 5Year |7 Year | Non-Recuiring
Basic Voice Mail Package $7.50 [NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line NOC NOC NOC NOC NOC NOC

55

57

BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25

Interrupt Charge, each request

$2.00

DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

line, per month.

5.7.3 Local, per request
Interstate, per request

$0.40
$0.75

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Giicksman, Esq., Vice President and General Counse!




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 454

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOCR SERVICE
Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

59.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges;
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 455

Section 11- RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business {up to 200 lines) ICB

Third Number Billed and
Collect Call Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business {up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation NOC
- Subsequent Activation (per line) NOC
Caller ID Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 456

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg {(Sprint/United Service Area) (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE

Set-up Charges

Residential Customer

Business Customer

Nonrecurring Charge

NOC
ICB

5.1 REMOTE CALL FORWARDING
B Recurring Charges - Term ~ Nen-Recuirring
_ |Monthly |2 Year |3.Year |5Year |7 Year
Terminating $16.00 NOC NOC NOC NOC $0.00
Terminating Paths $16.00 [NOC NOC NOC NOC $0.00
Originating $16.00 [NOC NOC NOC NOC $0.00
Originating Paths $16.00 |NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 457

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg {(Sprint/United Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 4358

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont’d)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.16
Access Link

Service Order Charge

FRAME RELAY SERVICE (FRS)

Non-Recurring
$75.00

The Service Order Charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS).
recording, and processing a customer’s request for service.

The charge recovers the cost of receiving,

56 Kbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $ 0.00 $0.00 $ 0.00 $ 0.00
(Add'l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $213 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1YT. 2Yr. 3Yr.

Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 000 |[$ 0.00 $ 000 [$ 0.00
(Add’l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 000 [$ 0.00
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $ 13.86 $ 12.50 $1105 |$ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to

Company’s network.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No, 2

Original Sheet 459

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Qriginal Sheet 460

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC's are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR’s from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 461

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) {Con{'d)

Section 6

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

RESIDENTIAL NETWORK SWITCHED SERVICES

Recurring Charges - Term

Non-Recurring J

Monthly |2 Year |3 Year S5Year |7 Year
Each Base Service Line NOC NOC NCC NOC NOC NOC
Voice Mail Option, Per Line |[NOC NOC NOC NCC NOC NOC
EUCL - Residential/One-  [$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

Jehn B. Glicksman, Esq., Vice President and General Counse!



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 462

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area} (Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE {Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC

Call Forwarding Busy Line |[NOC NOC NOC NOC NOC NQC

Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC

Call Waiting Originating NOC NOC NOC NOC NOC NOC

Speed Calling One Digit NOC NOC NOC NOC NOC NOC

Speed Calling Two Digit NOC NOC NOC NOC NOC NOC

Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 463

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term Non-Recurring |
) Monthly |2 Year [3Year |5Year |7 Year |
Any 3 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |NOC NOC NOC NOC NOC NOC
Any 5 Standard Features [NOC NOC NOC NOC NOC NOC
Any 6 Standard Features NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue

Slot)

HUNT LINE CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NGC
Uniform Hunting NOC NOC NOC NGC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging NOC NOC NOC NOC NOC NOC

6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 464

Section 11 - RATES & CHARGES (Cont'd}

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
Recurring Charges - Term Non-Recurring
Monthly |2 Year 3 Year S Year [7 Year
Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NQOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line ID NGC NOC NOC NOC NOC NOC
Computer Access Restriction INOC NOC NOC NOC NOCC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. |NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Qriginal Sheet 465

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES {(Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRY)
Recurring Charges - Term Non-Recurring |
Monthly |2Year |[3Year |5Year |7 Year |
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Ftat |NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NCC NOC NGC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued. August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 158317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel!



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 466

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H = Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.2.1 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term Non-Recurring |
|Monthly |2 Year |3Year [5Year {7 Year
Flat Rate Basic Business [$23.45 NOC NOC NOC NOC $45.00
Line Service
Measured Rate Basic $14.07 [NOC NOC NOC NOC $45.00
Business Line Service
EUCL - Muttiline Business |$7.83 NOC NOC NCC NOC $0.00
EUCL - Residential/One  [$3.50  |NOC NOC NOC  [NOC - [$0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $3.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.50 NOC NOC NOC INOC $0.00
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00
Speed Calling - One Digit  [$3.00 NOC NOC NOC NOC $0.00
Speed Calting - Two Digit  |$4.00 NOC NOC NOC NOC 40.00
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 467

Section11- RATES & CHARGES {Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

7.21 BASIC BUSINESS LINE SERVICE (Cont'd}

TIERED FEATURES

Recurring Charges - Term

Non-Recurring |

Menthly (2 Year |3 Year 5Year |7 Year
Any 3 Standard Features [NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |NOC NOC NOC NOC NOC NOC
Any 8 Standard Features [NOC NOC NOC NOC NOC NOC
Any 9 Standard Features [NOC NOC NOC NOC NOC NOC
|Any 10 Standard Features |[NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $16.00 |NOC NOC NOC NOC $0.00
Terminating Paths $16.00 |[NOC NOC NOC NOC $0.00
Originating $16.00 [NOC NOC NOC NOC $0.00
Originating Paths $16.00 [NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

'Sequential Hunting NOC [NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement |[NOC NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone ~ PA P.U.C. Tariff No. 2
Original Sheet 468

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)
HUNT LINE CHARGE
Recurring Charges - Term Non-Recum‘ng—|
Monttily [2 Year |3 Year 5Year |7 Year
Sequential Hunting $11.65 NOC NOC NOC NOC $0.00
Circular Hunting $1165 |[NOC NOC NOC NOC $0.00
Uniform Hunting $11.65 |[NOC NOC NOC NOC $0.00
ADVANCED FEATURES LINE CHARGE
| Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 [ NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 469

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.2

PUBLIC ACCESS LINE SERVICE

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3Year |5Year |7 Year

Public Access Line $14.07 |NOC NOC NOC NOC $45.00

7.2.3 PBX TRUNK SERVICE

7.2.3.a GENERAL
Each Group of 20 Numbers |$24.40 |[NOC NOC NOC NOC $400.00
Each Group of 100 $122.00 [NOC NOC NOC NOC $400.00
Numbers

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS
DID Service $27.37 |[NOC NQC NOC NOC $150.60
DOD Service $14.07 [NOC NOC NOC NOC $45.00
Combination Service $14.07 |NOC NOC NOC NOC $45.00
DID/Combination Service {$27.37 |[NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group ($0.00 NOC NCC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 470

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H - Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd}

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year |5Year |7 Year

DID Service $27.37 NOC NOC NOC NOC $150.60
DOD Service $14.07 |NOC NOC NOC NOC $45.00
Combination Service $14.07 |NOC NOC NOC NOC $45.00
DID/Combination Service [$27.37 |NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group ($0.00 NOC NOC NOC NOC - [$0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS
DID Service $48.48 |NOC NOC NOC NOC $150.60
DOD Service $35.18 |NOC NOC NOC NOC $45.00
Combination Service $35.18 NOC NOC NGCC NOC $45.00
DID/Combination Service [$48.48 NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |NQOC NOC NGC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 471

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring |

Monthly (2 Year |[3Year |5Year |7 Year

DID Service $48.48 NOC NOC NOC NOC $150.60
DOD Service $35.18 |NOC NOC NOC NOC $45.00
Combination Service $35.18 NOC NOC NOC NOC $45.00
DID/Combination Service |$48.48 NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NCC NOC $0.00
Group
Voice Mail Option, Per Line {NOC NOC NOC NQC NOCC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business |$7.83 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOGC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 472

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE {Cont'd)
REMOTE CALL FORWARDING
Terminating $16.00 |NOC NOC NOC NOC $0.00
Terminating Paths $16.00 |NOC NOC NOC NOC $0.00
Originating $16.00 [NOC NOC NOC NOC $0.00
Originating Paths $16.00 [NOC NOC NOC NOC $0.00
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC .
Uniform Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

| Recurring Charges - Term | Non=Recurring
f ~ Monthly |2 Year |3Year {5Year - 7Year o
Facility NOC NOC NOC NOC NOC NOC
Per Active Channel (DID) |NOC NOC NOC NOC NOC NOC
Per Active Channel (DOD) [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esg., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 473

Section 11 - RATES & CHARGES (Cont'd)
Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7

DS1 PBX TRUNK SERVICE (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

FLAT RATE
Recurring Charges - Term Non-Recurring I
Monthly [2Year [3Year |[5Year |7 Year
Facility NOC NOC NOC NOC NOC NOC
Per Active Channel (DID) |NOC NOC NGC NQC NOC NOC
Per Active Channel (DOD) [NOC NOC NOC NOC NOC NOC

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
Where appropriate facilities do not exist, Special Construction charges will also
apply.
‘ ‘ Recurring Charges - Tefm Non“Recurring |
Monthly |2'Year |3Year |[5Year [7Year |
PRI System Termination $215.00 |[NOC NOC NOC NOC $400.00
Primary Rate Interface $120.00 |NOC NOC NOC NOC $350.00
Call by Call Service per PRI [$47.00  |NOC NOC NOC NOC $35.00
PRI B Channel Message  |[NOC NOC NOC NOC NOC NOC
Rate
PRI B Channel Flat Rate  [$15.00 |[NOC NOC NOC NOC $0.00
PRI D Channel Message |[NOC NOC NOC NOC NOC NOC
Rate
PRI D Channel Flat Rate  |$0.00 NOC NOC NOC NOC $0.00
7.2.4.a. Centrex-type Service
Centrex-type Common $30.00 [NOC NOC NOC NOC $500.00
Equipment
Message Rate Line Charge [NOC NOC NOC NOC NOC NOC
Flat Rate Line Charge $22.00 [NOC NOC NOC NOC $45.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsei




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 474

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term Non-Recurring
Monthly |2 Year (3 Year 5Year |7 Year
Three-Way Conference, $3.00 NQC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  |$3.50 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00
Speed Calling One Digit $3.00 NOC NOC NOQC NOC $0.00
Speed Calling Two Digit $4.00 NOC NOC NOC NOC $0.00
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOGC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NQOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
per Queue Slot

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counse!
121 Champion Way
Canonsburg, PA 15317




Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 475

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd})

Section 11 H - Harrisburg (Sprint/United Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24Db

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

Recurring Charges - Term ] Non-Recum’na
Monthly |2 Year 3 Year 5Year |7 Year

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00

Circular Hunting $1165 |NOC NOC NOC NOC $0.00

Uniform Hunting $11.65 [NOC NOC NOC NOC $0.00

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NQOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $18.85
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NCOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NCC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 476

Section 11 - RATES & CHARGES (Cont'd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2.4.b Centrex-Type Features (Cont'd)

FEATURES

Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year SYear |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  |$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding |$4.00 NOC NOC NCC NOC $0.00
Selective Call Acceptance |$4.00 NOC NOC NGCC NOC $0.00
Caller 1D Number Only $7.50 NOC NOC NOC NOC $0.00

Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NCC NOC NOC $500.00
Computer Access $10.00 |NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg |$13.00 NOC NOC NOC NOC $0.00

All Call Privacy* $5.00 NOC NCC NOC NOC $0.00
Directory Number Privacy  ($5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 477

Section 11 - RATES & CHARGES (Contd)

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year |[5Year |7 Year
ISDN-BRI Line $35.00 |NOC NOC NOC NOC $200.00
BRI B Channel Message NOC NOC NOC NOC NOC NOC
Rate
BRI B Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Muitipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line  [$35.00 [NOC  [NOC  [NoC  [NOC  [$200.00
B CHANNELS (UP TO 2)
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat  {$0.00 NOC NOC NOC NOC $0.00
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)
|EUCL Per BRI Digital Line [$607 [NOC [NOC  [NOC  [NOC  [$0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Qriginal Sheet 478

Section 11 - RATES & CHARGES {Cont'd}

Section 11 H — Harrisburg (Sprint/United Service Area) (Cont'd)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring.

Mohth[y 2Year |3Year |5Year |7 Year
Business $0.50 NOC NOC NQC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3.f SEMI-PRIVATE LISTING
Business $0.30 NOC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $0.50 NOC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 479

Section 11 - RATES & CHARGES

Section 11 |1 — Harrisburg (Verizon North f/k/a Contel Service Area)

Section 3 - CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$20.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First {per 15 min. increment) $11.10 NOC
Add’l. (per 15 min. increment) $0.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge wifl be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 480

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | - Harrisburg {Verizon North f/lk/a Contel Service Area) (Cont'd)

3.4 RECORD ORDER CHARGE

Business Residence
$20.00 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.56.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
36 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 481

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/kfa Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recuiring Charges — Term Non-Recurring
Monthly |2 Year |3 Year |5Year |[7 Year
Three Way Conference, $2.75 NOC NOC NOC NOC $5.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $5.00
Call Forwarding Busy Line ]$1.25 NOC NOC NOC NOC $5.00
Call Forwarding Don't $1.25 NOC NOC NOC NQC $5.00
Answer
Call Waiting Terminating $2.00 NOC NOC NOC NOC $5.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $5.00
Speed Calling - One Digit |$2.00 NOC NOC NOC NOC $5.00
Speed Calling - Two Digit |$2.50 NOC NOC NOC NOC 55.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $6.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 |INOC NOC NOC NOC $0.00
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 482

Section 11 - RATES & CHARGES (Cont’d}

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOM CALLING SERVICE (Contd)

HUNTING LINE CHARGES

Recurring Charges - Term

"Non-Recurring ]

Monthly (2 Year [3Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counse!



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 483

Section 11 - RATES & CHARGES {(Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

523 SERVICES
Features
Recurring Charges - Term Non-Recurring
Monthly (2 Year 3 Year 5Year |7 Year
Caller ID Name & Number $10.00 NOC NOC NOC NOG $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOGC $0.00
Call Trace $4.00 NOC NOC NCC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction |$10.00 NOC NOC NOC NOC $0.00
Anonymous Call Rejection $3.00 NOC NQC NOC NOC $0.00
Callback Features Pkg. $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg. |$13.00 [NOC NOC NOC NOC $0.00
All Call Privacy” $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

lssued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 484

Section 11 - RATES & CHARGES (Cont'd)

Section 11 1 = Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring |
Monthly [2Year |[3Year |5Year [7Year
Three Way Conference, $2.75 NOC NOC NOC NOC $5.00
Consuitation, Transfer
Call Forwarding Variable $3.00 NOC NOC NOC NOC $5.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $5.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $5.00
Answer
|Call Waiting Terminating $2.00 NOC NOC NQOC NOC $5.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $5.00
Speed Calling - One Digit  [$2.00 NOC NOC NOC NOC $5.00
'Speed Calling - Two Digit  [$2.50 NOC NOC NGCC NOC #5.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $6.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $0.00 JNOC  |NOC NOC |NOC  [$0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 153317

Effective: August 6, 2002

John B, Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 485

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.3 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

Recurring Charges - Term

Monthly 2Year | 3Year |5 Year |7 Year

| Non-Recurring

| Basic Voice Mail Package $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line NOC NOC NOC NOC NOC NOC

55 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request ~ $2.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

line, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. QOriginal Sheet 486

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE
Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50
59 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is

offered on a month to month basis.

592 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
lssued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Origina! Sheet 487

Section 11- RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
800, 971, 974, and 700 Blocking

- Residential NOC

- Business {(up to 200 lines) ICB

Third Number Billed and
Collect Call Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business (up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation NOC
- Subsequent Activation (per line) NOC
Caller ID Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 488

Section 11 - RATES & CHARGES (Cont'd}

Section 11 | — Harrisburg (Veriaon North f/k/a Conte! Service Area) (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge
Set-up Charges
Residential Customer NQC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
L ~ i Recurring Charges - Term Non-Recurring
_[Monthly |2 Year |3Year [5Year |7 Year
 Terminating $14.00 NOC NOC NOC NOC $46.00
Terminating Paths $14.00 NOC NOC NOC NOC $46.00
Originating $14.00 NOC NOC NOC NOC $46.00
Qriginating Paths $14.00 NOC NOC NOC NOC $46.00

Issued: August 5,

Issued By:

2002

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 489

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

514 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 490

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg {(Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.186
Access Link

Service Order Charge

FRAME RELAY SERVICE (FRS)

Non-Recurring
$ 75.00

The Service Order Charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS).
recording, and processing a customer's request for service.

The charge recovers the cost of receiving,

56 Kbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3yr
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00
(Add'l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1YT. 2 YT. 3Yr.

Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 000 |% 0.00 |$ 000 |$ 0.00
(Add'l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface | $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to

Company’s network.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 491

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 8, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 492

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | - Harrisburg (Verizon North f/k/a Contel Service Area} (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)Cont'd)

PVC
Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC’s are available with CIR's from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC'’s are available with CIR's from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Cancnsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 493

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) {(Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

Recurring Charges - Term Non-Recurring
Monthly (2 Year |3 Year |5Year |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
EUCL — Residential/One- |$3.50 NOC NOC NOC NOC NOC
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 494

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 6

-RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC
Call Forwarding Busy Line |NOC NOC NOC NOC NOC NOC
Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating  |[NOC NOC NOC NOC NOC NOC
Call Waiting Originating NOC NOC NOC NOC NOC NOC
Speed Calling One Digit NOC NOC NOC NOC NOC NOC
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC
Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way

Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 495

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term Non-Recurring
Monthly (2 Year |3 Year |5Year |7 Year
Any 3 Standard Feaiures |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NCC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue

Slot)

HUNT LINE CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging NOC NOC NOC NOC NOC NOC

6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 496

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
Recurring Charges - Term Non-Recurring |
Monthly (2 Year |[3Year |5Year |7 Year
Cailer ID Name & Number NOC NOC NOC NOC NOC NOC
Automnatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line ID NOC NOC NOC NOC NOC INOC
Computer Access Restriction |NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. {NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone -~ PA P.U.C. Tariff No. 2

Original Sheet 497

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/lk/a Contel Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Recurring |
Monthly |2Year |3 Year |5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels {Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat [(NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipeint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsbhurg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 498

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | - Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.21 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term Non-Recurring
Monthly |2 Year [3Year |5Year |7 Year
Flat Rate Basic Business  |$23.23 NOC NOC NOC NOC $46.00
Line Service
Measured Rate Basic $17.42 [NOC NOC NOC NOC $46.00
Business Line Service
EUCL - Multiline Business |$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $2.75 NOC NOC NOC NOC $5.00
Consultation, Transfer
Call Forwarding Variable $3.00 NCC NOC NOC NOC $5.00
Call Forwarding Busy Line [$1.25 NOC NQOC NOC NOC $5.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $5.00
Answer
Call Waiting Terminating $2.00 NOC NOC NOC NOC $5.00
Call Waiting Originating  |$2.00  [NOC NOC NOC  |NOC $5.00
Speed Calling - One Digit  [$2.00 NOC NOC NOC NOC $5.00
Speed Calling - Two Digit  |$2.00 NOC NOC NCC NOC #5.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $6.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 499

Section11- RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

7.21 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring

: Monthly |2Year |3Year |5Year |7 Year
Any 3 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features  [NOC NOC NOC NOC NOC NOC
[Any 6 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 8 Standard Features |NOC NOC NOC NOC NOC NOC
Any 9 Standard Features [NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $14.00 [NOC NOC NOC NOC $46.00
Terminating Paths $14.00 [NOC NOC NOC NOC $46.00
Originating $14.00 [NOC NOC NOC NOC $46.00
Originating Paths $14.00 [NOC NOC NOC NOC $46.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 [NOC NOC NOC NOC $0.00
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 500

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE {Cont'd)

Recurring Charges - Term Non-Recurring
Monthly (2 Year |3 Year 5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

ADVANCED FEATURES LINE CHARGE

Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- $10.00 | NOC NOC NOC NOC $300.00
25
8-Way Conferencing (per line) | NOC | NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 501

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/kfa Contel Service Area) (Cont'd)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE
7.2.3.a GENERAL

Each Group of 20 Numbers [$3.05 NOC NOC NOC NOC $74.00

Each Group of 100 $15.25 NOC NOC NQC NOC $74.00
Numbers

7.23b MEASURED RATE DIGITAL PBX TRUNKS

DID Service $53.86 NOC NOC NOC NOC $164.00
DOD Service $27.86 NOC NCC NOC NOC $118.00
Combination Service $27.86 NOC NOC NOC NQOC $118.00
DID/Combination Service [$53.86 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00

Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00

DiD/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group '

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

tssued: August 5, 2002 Effective: August 6, 2002

Issued By:; John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 502

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/fa Contel Service Area) (Cont'd) ‘
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.23 PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term Non-Recurring
Monthly [2 Year |3 Year |5Year |7 Year

DID Service $53.86 [NOC NOC NOC NOC $164.00
DOD Service $27.86 |[NOC NOC NOC NOC $118.00
Combination Service $27.86 |[NOC NOC NOC NOC $118.00
DID/Combination Service  [$53.86 |[NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
[DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [30.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line |[NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS

DID Service $64.71 NOC NOC NOC NOC $164.00
DOD Service $38.71 NOC NOC NOC NOC $118.00
Combination Service $38.71 NOC NOC NOC NOC $118.00
DID/Combination Service [$64.71 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NGC NOC NOC $0.00

Combination Trunk Group 30.00 NOC NCC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 503

Section 11 - RATES & CHARGES (Contd)

Section 11 | — Harrisburg (Verizon North f/lk/a Contel Service Area) {(Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.23 PBX TRUNK SERVICE (Cont'd)
FLAT RATE ANALOG PBX TRUNKS
Recurring Charges - Term Non-Recurring |
Monthly [2Year |3Year |5Year |7 Year

DID Service $64.71 NOC NOC NOC NOC $164.00
DOD Service $38.71 NOC NOC NOC NOC $118.00
Combination Service $38.71 NOC NOC NOC NOC $118.00
DID/Combination Service [$64.71 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business |$8.11 NOC NCC NGCC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00

Line Business

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 504

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/lk/a Contel Service Area) {Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)
REMOTE CALL FORWARDING
Terminating $14.00 [NOC NOC NOC NOC $46.00
Terminating Paths $14.00 NOC NOC NOC NOC $46.00
Originating $14.00 [NOC NOC Noc  [NOC $46.00
QOriginating Paths $14.00 |NOC NOC NOC NOC $46.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

Recurring Charges - Term

“Non-Recurring

f Monthly |2Year |3Year |5Year |7 Year

Facility NOC NOC NOC NOC NOC NOC
Per Active Channel (DID) [NOC NOC NOC NOC NOC NOC
Per Active Channel (DOD) |NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

1271 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 505

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 7

DS1 PBX TRUNK SERVICE (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

FLAT RATE
Recurring Charges - Term Non-Recurring |
Monthly |2 Year ]3 Year |5Year |7 Year ]
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) 1$750.00 [NOC NOC NOC NOC $500.00
|Per Active Channel (DOD) 1$750.00 |[NOC NOC NOC NOC $500.00

7.23.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
Where appropriate facilities do not exist, Special Construction charges will also
apply.
Recurring Charges - Tetm | Non-Recurring
~ |Monthly [2Year {3Year |5Year |7Year | *
PRI System Termination $400.00 [NOC NOC NOC NOC $200.00
Primary Rate Interface $73.00 [NOC NOC NOC NOC $1210.00
Call by Call Service per PRI [NOC NOC NOC NOC NOC NOC
PRI B Channel Message NOC NOC NOC NOC NOC NOC
Rate
PRI B Channel Flat Rate  [$30.00 [NOC NOC NOC NOC $8.70
PRI D Channel Message [NOC NOC NOC NOC NOC NOC
Rate
PRI D Channel Flat Rate  [$0.00 NOC NOC NOC NOC $0.00
7.24.a. Centrex-type Service
Centrex-type Common $0.00 NOC NOC NOC NOC $100.00
Equipment
Message Rate Line Charge |$15.01 NOC NOC NOC NOC $33.00
Flat Rate Line Charge $25.00 ([NOC NOC NOC NOC $33.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esg., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 506

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)
Section7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24.b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term Non-Recurring
Monthly |2 Year 3 Year 5Year |7 Year

Three-Way Conference, $2.00 NOC NOC NOC NOC $5.00
Consultation, Transfer
Call Forwarding Variable $2.00 NOC NOC NOC NOC $5.00
Call Forwarding Busy Line |$3.25 NOC NOC NOC NOC $5.00
Call Forwarding Don’t $3.25 NOC NCC NOC NOC $5.00
Answer
Call Waiting Terminating $2.00 NOC NOC NOC NOC $5.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $5.00
Speed Calling One Digit $2.00 NOC NOC NOC NOC $5.00

Speed Calling Two Digit $2.00 NOC NOC NOC NOC $5.00
Distinctive Ringing $0.00 NOC NOC NOC NOC $6.00

OPTIONAL FEATURES

HUNT GROUP CHARGES

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 |NOC NOC NOC NOC $0.00

Queuing with Announcement |[NOC NOC NOC NOC NOC NOC
per Queue Slot

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 507

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24Db

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

Recurring Charges - Term Non-Recurring]
Monthly |2 Year |3 Year 5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NQC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 508

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | - Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24.b Centrex-Type Features (Cont'd)

FEATURES

Recurring Charges - Term

Monthly |[2Year |[3Year [5Year |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NQOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  |$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding |$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance ($4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC - |30.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NGC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access $10.00 NCC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 |NOC NOC NOC NOC $0.00
Selective Call Features Pkg |$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NGCC NOC NOC $0.00
Directory Number Privacy |$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317

| Non-Recurring




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 509

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | = Harrisburg (Verizon North f/k/fa Conte! Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring
- |[Monthly |2Year |3 Year |5Year |7 Year |
ISDN-BRI Line $33.50 NOC NOC NGCC NOC $50.00
BRI B Channel Message NOC NOC NOC NOC NOC NOC
Rate
BRI B Channel Flat Rate  |$14.50 |NOC NOC NOC NOC $0.00
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
[Basic Rate Digital Line |$20.00 [NOC  [NOC  [NOC  [NOC  [$50.00
B CHANNELS (UP TO 2)
Switched Voice/Data $5.00 NOC NOC NOC NOC $0.00
Message Rate
Switched Voice/Data Flat  |$9.00 NOC NOC NOC NOC $12.00
Rate
High Speed Packet $120.00 [NOC NOC NOC NOC $12.00
Switched
D Channel (1 Required) $0.00 NQC NOC NOC NOC $12.00
Hi-Speed D Channel Packet|$5.00 NOC NOC NOC NOC $12.00
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)
[EUCL Per BRI Digital Line_[$6.07 _[NOC ___[NOC __[NOC __[NOC __ [$0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 510

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont’d)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges — Term

| Non-Recurring |

Monthly |2 Year |3 Year 5Year |7 Year
Business $0.90 NOC NOC NOC NOC $12.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3f SEMI-PRIVATE LISTING
Business $1.05 NOC NOC NOC NOC $12.00
Residence NOC NOC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $1.25 NOC NOC NOC NOC $12.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 511

Section 11 - RATES & CHARGES

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area)

Section 3 - CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$20.00 NGC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $11.10 NOC
Add’l. {per 15 min. increment) $0.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
33 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 512

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/lk/a Quaker State Service Area) (Cont'd)

34 RECORD ORDER CHARGE

Business Residence
$20.00 NOC
3.5 CHARGES ASSQCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champicn Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 513

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J ~ Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring |
Monthly [2Year |3Year |5Year (7 Year
Three Way Conference, $2.25 NOC NOC NOC NOC $5.00
Consultation, Transfer
Call Forwarding Variable  [$3.00 NOC NOC NOC NOC $5.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $5.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $5.00
Answer
Call Waiting Terminating  |$2.00 NOC NOC NOC NOC $5.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $5.00
Speed Calling - One Digit  |$2.00 NOC NOC NOC NOC $5.00
Speed Calling - Two Digit  [$2.50 NOC NOC NCC NOC #5.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $6.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued. August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 514

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES {Cont'd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3Year [5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 515

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/lk/a Quaker State Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

52.3 SERVICES
Features
Recurring Charges - Term Non-Recurring

_ Monthly |2 Year 3 Year 5Year (7 Year

Caller ID Name & Number $10.00 NOC NOC NCC NOC $0.00
Automatic Caltback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NOC NOC NOC $500.00
Computer Access Restriction |$10.00 |NOC NOC NOC NOC $0.00
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 516

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 11 - RATES & CHARGES (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE

Recurring Charges - Term

Non-Recurring

Monthly (2 Year |3Year |[5Year |7 Year

Three Way Conference, $2.00 NOC NOC NCC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$2.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$3.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $3.25 NOC NGCC NOC NOC $0.00
Answer
Call Waiting Terminating  |$2.00 NOC NOC NOC NOC $0.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$2.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  [$2.00 NOC NOC NOC NOC $0.00
Distinctive Ringing $0.00 NOC NOC NOC NOC $0.00

HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

HUNTING LINE CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone ~ PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 517

Section 11 - RATES & CHARGES (Cont'd)

Section 11 | — Harrisburg (Verizon North f/k/a Contel Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.3 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

[ Recurring Charges - Term

| _ Monthly | 2Year |3 Year |5Year |7 Year Non-Recurring

| Basic Voice Mail Package $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95

| Package
Submailbox Option $3.00 NOC NOC NOC NOC $0.00

| Pager Notification Option $2.00 NOC NOC NOC NOC $0.00

| Fax Mail Option $2.00 NOC NOC NOC NOC $0.00

| Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 [ NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line $70.00 | NOC NOC NOC NOC $0.00

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request  $2.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

line, per month,

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 518

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to menth basis.

592 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 519

Section 11- RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

51 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB

Third Number Billed and
Collect Call Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business (up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation NOC
- Subsequent Activation (per line) NOC
Caller ID Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 520

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area} (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge
Set-up Charges
Residentiali Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
Recurring Charges - Term Non-Recurring
Monthly |2 Year |[3Year |5Year |7 Year
Terminating $14.00 (NOC NOC NOC NOC $46.00
Terminating Paths $14.00 NOC NOC NOC NOC $46.00
Originating $14.00 |NOC NOC NOC NOC $46.00
Originating Paths $14.00 |NOC NOC NOC NOC $46.00

Issued: August 5, 2002 Effective: August 6, 2002
John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, PA 15317

Issued By:




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 521

Section 11 - RATES & CHARGES {Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)}

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 522

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/kfa Quaker State Service Area) {Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)

Access Link

Non-Recurring
Service Order Charge $75.00
The Service Order Charge above applies per customer order for all work or service
ordered to be provided at one tiem, on the same premises, for the same customer
for Frame Relay Service (FRS). The charge recovers the cost of receiving,
recording, and processing a customer’s request for service.

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Yr. 2Yr. 3yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $ 0.00 $0.00 $ 0.00
(Add’l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $2.02 $1.87 $ 0.00
1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Y 2Yr. 3Yr.
Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 0.00 $ 0.00 $ 0.00 $ 0.00
(Add'l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel interface | $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $13.86 | $12.50 $11.05 [$ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect jocations to
Company's network.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 523

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Khps -$252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. QOriginal Sheet 524

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
information Rate) for each PVC. PVC's are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).
Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR's from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Originail Sheet 525

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/lk/a Quaker State Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

Recurring Charges - Term Non-Recurring
Monthly [2Year [3Year |5Year |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
EUCL - Residential/One- [$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 526

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC

Call Forwarding Busy Line |NOC NOC NOC NOC NOC NOC

Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Cali Waiting Terminating NOC NOC NOC NOC INOC NOC

Call Waiting Originating NOC NOC NOC NOC NQOC NOC

Speed Calling One Digit NOC NOC NOC NOC NOC NOC

Speed Calling Two Digit  |NOC NOC  |NOC NOC |[NOC  |NOC

Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August §, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. QOriginal Sheet 527

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North ffk/a Quaker State Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES {Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

[ Recurring Charges - Term Non-Recurring ]
Monthly |2 Year |3 Year ]5 Year |7 Year [

Any 3 Standard Features  [NOC NOC NOC NOC = [NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features [NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slot)

HUNT LINE CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging NOC NOC NOC NOC NOC NOC

6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 528

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd}
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES

Recurring Charges - Téerm Non-Recurring |
Monthly |2 Year 3 Year 5Year |7 Year

Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC. NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Cail Acceptance NOC NOC NOC NOC NOC NOC

Caller ID Number Only NOC NOC NOC NOC NOC NOC
Calier ID Name Only NOC NOC NOC NOC NOC NOC
Cali Trace NOC NGC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Caliing Line ID NOC NOC NOC NOC NOC NOC

Computer Access Restriction [NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOGC
Selective Call Features Pkg. (NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 529

Section 11 J — Harrisburg (Verizon North f/lk/fa Quaker State Service Area) (Cont'd)

Section 11 - RATES & CHARGES (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Rchrring—I
Monthly [2Year ([3Year |5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat |NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 530

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.2.1 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term Non-Recurring
Monthly [2Year [3Year |5Year |7 Year
Fiat Rate Basic Business |$28.26 |[NOC NOC NOC NOC $46.00
Line Service
Measured Rate Basic $19.65 |[NOC NOC NOC NOC $46.00
Business Line Service
EUCL - Multiline Business |$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $2.25 NOC NQC NOC NOC $5.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $5.00
Call Forwarding Busy Line |$1.25 NOC NOC NOC NOC $5.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $5.00
Answer
Call Waiting Terminating  |$2.00 NOC NOC NOC NOC $5.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $5.00
Speed Calling - One Digit {$2.00 NOC NOC NOC NOC $5.00
Speed Calling - Two Digit  [$2.50 NOC NOC NOC NOC #5.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $6.00

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 531

Section11- RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 7 —~ BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1

TIERED FEATURES

BASIC BUSINESS LINE SERVICE (Cont'd)

Recurring Charges - Term

Non-Recumring

Monthly |2 Year |3 Year |5Year |7 Year
Any 3 Standard Features |NOC NOC NOC NOC NOC NOC
Any 4 Standard Features  {NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 7 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 8 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 9 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 10 Standard Featurgs |NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $14.00 |[NOC NOC NOC NOC $46.00
Terminating Paths $14.00 [NOC NOC NOC NOC $46.00
Originating $14.00 |NOC NOC NOC NOC $46.00
Originating Paths $14.00 NOC NOC NOC NOC $46.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 [NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 [NOC NOC NOC NOC $0.00
Queuing with Announcement |NOC NOC NOC NOC NOC NOC
(Per Queue Slot)

[ssued: August 5, 2002

Issued By:

121 Champion Way
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 532

Section 11 - RATES & CHARGES (Cont'd}

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)
Section 7 -BUSINESS NETWORK SWITCHED SERVICES {Cont'd)
7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

HUNT LINE CHARGE

 Recurring Charges - Term Non-Recurring
Monthly |2 Year |[3Year |5Year |7 Year

Sequential Hunting $0.00 NQC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting $0.00 NOC NOC NOC NOC $0.00

ADVANCED FEATURES LINE CHARGE

Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NGC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing {perline) | NOC | NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 533

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North ffk/a Quaker State Service Area) (Cont'd)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES {Cont'd)

7.2.3 PBX TRUNK SERVICE
7.23.a GENERAL

Each Group of 20 Numbers |$3.05 NOC NOC NOC NOC $154.00

Each Group of 100 $15.25 NOC NOC NOC NOC $154.00
Numbers

7.2.3b MEASURED RATE DIGITAL PBX TRUNKS

DID Service $61.07 NOC NOC NOC NOC $164.00
DOD Service $35.07 NGC NGC NOC NOC $46.00
Combination Service $35.07 NOC NOC NOC NOC $46.00
DID/Combination Service |($53.86 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00

Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00

DID/Combination Trunk $0.00 NOC NGC NOC NOC $0.00
Group

Woice Mail Option, Per Line |[NOC NOC NOC NOC NQC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 534

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd}

Section 11 J — Harrisburg (Veriaon North f/k/a Quaker State Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term Non-Recurring
Monthly |2 Year [3Year [5Year |7 Year
DID Service $61.07 NOC NOC NOGC NOC $164.00
DOD Service $35.07 NOC NOC NOC NOC $46.00
Combination Service $35.07 NOC NOC NOC NOC $46.00
DID/Combination Service |$53.86 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
FLAT RATE DIGITAL PBX TRUNKS
DID Service $74.97 NOC NOC NOC NOC $164.00
DOD Service $48.97 NOC NOC NOC NOC $46.00
Combination Service $48.97 [NOC NCC NOC NOC $46.00
DID/Combination Service |$74.97 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DiD/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:
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Canonsburg, PA 15317
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 535

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly [2Year [3Year |5Year (7 Year

DID Service $74.97 NOC NOC NOC NOC $164.00
DOD Service $48.97 NOC NOC NOC NCC $46.00
Combination Service $48.97 |[NOC NOC NOC NOC $46.00
DID/Combination Service |$74.97 NOC NOC NOC NOC $164.00
DID Trunk Group $0.00 NOC NOC NQOC NOC $0.00
DCD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NQOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business [$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00

Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 536

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 11 - RATES & CHARGES (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

7.2.3 PBX TRUNK SERVICE (Cont'd)
REMOTE CALL FORWARDING
Terminating $14.00 |NOC NOC NOC NOC $46.00
Terminating Paths $14.00 NOC NOC NOC NOC $46.00
Originating $14.00 |NOC  |[NOC NOC  |NOC  [$46.00
Qriginating Paths $14.00 [NOC NOC NOC NOC $46.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NQOC NOC NOC $0.00

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE
_ _ Recurring Charges - Term Non-Recurring |
¢ Monthly |2Year (3 Year |5Year |7 Year
Facility NOC NOC NGCC NOC NOC NOC
Per Active Channel (DID) |$438.00 [NOC NCC NOC NOC $550.00
Per Active Channel (DOD) |$438.00 [NOC NOC NOC NOC $550.00

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 537

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

DS1 PBX TRUNK SERVICE (Cont'd)
FLAT RATE

Recurring Charges - Term Non-Recurring |
Monthly |2Year [3Year [5Year |7 Year I

Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) |$1110.00 [NOC NOC NOC NOC $550.00
Per Active Channel (DOD) [$1110.00 [NOC NOC NOC NOC $550.00

7.2.3.d Integrated Services Digital Network-Primary Rate Interface {ISDN-PRI)

Where appropriate facilities do not exist, Special Construction charges will also
apply.

Recurring Charges - Term | Non-Recurring |
Monthly {2 Year |3 Year |5Year |7 Year

PRI System Termination $400.00 |[NOC NOC NOC NOC $200.00
Primary Rate Interface $73.00 |NOC NOC NOC NOC $1210.00
Call by Call Service per PRI [NOC NOC NOC NOC NOC NOC

PRI B Channel Message NOC NOC NOC NOC NOC NOC
Rate
PRI B Channel Flat Rate  |$30.00 [NOC NOC NOC NOC $8.70
PRI D Channel Message [NOC NOC NOC NOC NOC NOC
Rate
PRI D Channel Flat Rate  [$0.00 NOC NOC NOC NOC $0.00

7.24.a. Centrex-type Service

Centrex-type Common $0.00 NOC NOC NOC NOC $100.00
Equipment
Message Rate Line Charge [$15.01 NOC NOC NOC NOC $33.00
Flat Rate Line Charge $25.00 |NOC NOC NOC NOC $33.00

Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 538

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North f/lk/a Quaker State Service Area) (Cont'd)
Section 7 -  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features

STANDARD FEATURES

_ Recurring Charges - Term Non-Recurring?
[Monthly |2 Year |[3Year |5Year |7 Year

Three-Way Conference, $2.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $2.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$3.25 NOC NOC NOC NOC $0.00

Call Forwarding Don't $3.25 NOC NOC NOC NOC $0.00
Answer

Cail Waiting Terminating  |$2.00 NOC NOC NOC NOC $0.00
Call Waiting Originating $2.00 NOC NOC NOC NOC $0.00
Speed Calling One Digit $2.00 NOC NOC NOC NOC $0.00

Speed Calling Two Digit  |$2.50 INOC _ |[NOC NOC  |NOC $0.00

Distinctive Ringing $0.00 NOC NOC NOC NOC $0.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting $0.00 |[NOC NOC NOC NQOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 [NOC NOC NOC NOC $0.00
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
per Queue Siot

Issued: August 5, 2002 Effective: August 6, 2002
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 539

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North flk/a Quaker State Service Area) (Cont'd}
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features (Cont'd)

HUNT LINE CHARGES

Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00
ADVANCED FEATURES LINE CHARGE
VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NQC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NGC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
| Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 |NOC | NOC NOC NOC | $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

lssued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone ~ PA P.U.C. Tariff No. 2
Original Sheet 540

Section 11 - RATES & CHARGES (Cont'd)

Section 11 J — Harrisburg (Verizon North ffk/a Quaker State Service Area} (Cont'd)

Section 7
7.24Db

FEATURES

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

Centrex-Type Features (Cont'd)

Recurring Charges.- Term

Non-Recurring 1

Monthly (2 Year |3Year |5Year (7 Year

Call ID Name & Number $10.00 |[NOC NOC NOG NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  ($4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding 1$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance |$4.00 NOC NOC NOC NCC $0.00
Calier ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller 1D Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NOC NOC NOC $500.00
Computer Access $10.00 NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 |NOC NOC NOC NOC $0.00
Selective Call Features Pkg [$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy  $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Block.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and Generail Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No, 2
Original Sheet 541

Section 11 - RATES & CHARGES {Cont'd}

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 7

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term Non-Recurring |
_ Monthly |2Year |(3Year [5Year |7 Year 7
ISDN-BRI Line $31.50 NOC NOC NOC NOC $50.00
BRI B Channel Message $4.00 NOC NCC NOC NOC $0.00
Rate
BRI B Channel Flat Rate $14.50 NOC NOC NOC NOC $0.00
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NCC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line [$2000 [NOC  [NOC  [NOC  [NOC  [$50.00
B CHANNELS (UP TO 2)
Switched Voice/Data $5.00 NOC NOC NOC NOC $0.00
Message Rate
Switched Voice/Data Flat  |$9.00 NOC NOC NOC NOC $12.00
Rate
High Speed Packet $120.00 |NOC NOC NOC NOC $12.00
Switched
D Channel (1 Required) 30.00 NOC NQC NOC NOC $12.00
Hi-Speed D Channe! Packet{$5.00 NOC NOC NOC NOC $12.00
Each Additional Muitipoint |[NOC NQC NOC NOC NOC NGOC
Terminal {Shared D)
|EUCL Per BRI Digital Line [$6.07  |[NOC  [Noc  [Noc™ [NOC  ]$0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 542

Section 11 J — Harrisburg (Verizon North f/k/a Quaker State Service Area) (Cont'd)

Section 10

Section 11 - RATES & CHARGES (Cont'd)

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges — Term

Non-Recurring |

Monthly 12Year (3Year |[5Year |7 Year
Business $0.90 NOC NOC NOC NOC $12.00
Residence NQOC NOC NOC NOC NOC NOC
10.1.3.f SEMI-PRIVATE LISTING
Business $1.05 NOC NOC NOC NQC $12.00
Residence NOC NOC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $1.25 NOC NOC NOC NOC $12.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 543

Section 11 - RATES & CHARGES

Section 11 K — Lancaster (Verizon Service Area)

Section 3 - CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$75.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min, increment) $37.25 NOC
Add'l. (per 15 min. increment) $11.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
33 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 544

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)
34 RECORD ORDER CHARGE

Business Residence
$75.00 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolaticn Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
{per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
{per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
(per 15 min. increment)
36 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 8, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 545

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

51 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring ]
Monthly (2Year |3 Year |5Year |7 Year
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line 1$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NOC NQC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit  [$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  |$6.50  |NOC NOC NOC  |NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 |[NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue ‘
Silot

lssued: August §, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 546

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

51 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Section 11 - RATES & CHARGES (Cont'd)

Recurring Charges - Term

Non-Recurring

|Monthly |2 Year |3 Year 5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:;

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 547

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)
Section 5 SUPPLEMENTAL SERVICES (Cont'd)
523 SERVICES

Features

Recurring Charges - Term Non-Recurring

Monthly |2 Year 3 Year 5Year |7 Year

Caller ID Name & Number $10.00 [NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC 30.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00

Calter ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller I[) Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Caliing Line ID $500.00 [NOC NOC NOC NOC $500.00

Computer Access Restriction [$10.00 NOC NCC NOC NOC $0.00
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00

Callback Features Pkg. $10.00 NOC NGC NQOC NOC $0.00
Selective Call Features Pkg. ($13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00

Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 548

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring
Monthly |2 Year [3Year [5Year |7 Year
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line |$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  {$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit [$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit [$6.50 NOC NOC NOC NOC #10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 549

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
53 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

Recurring Charges - Term

Monthly | 2 Year | 3 Year 5Year |7 Year

Non-Recurring,

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package
Submailbox Option $3.00 NOC NOC NOC NOC $0.00

| Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line NOC NOC NOC NOC NOC NOC

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request  $2.00

5.7 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

line, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 550

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

58 LOCAL OPERATOR SERVICE
Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

59.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Teiephone - PA P.U.C. Tariff No. 2

Original Sheet 551

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 11- RATES & CHARGES (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1

BLOCKING SERVICE

900 and 700 Blocking
- Residential
- Business (up to 200 lines)

900, 971, 974, and 700 Blocking
- Residential
- Business (up to 200 lines)

Third Number Billed and
Collect Call Restriction
- Residential
- Business {up to 200 lines)

Toll Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction Plus
- Residential
- Business (up to 200 lines)

Direct Inward Dialing Blocking
(Third Party and Collect Call)
- Initial Activation

- Subsequent Activation (per line}

Caller ID Blocking

Nonrecurring Charge

NOC
IcB

NOC
ICB

NOC
ICB

NOC
ICB

NOC
IcB

NOC
NOC

ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 552

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

51 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge
Set-up Charges
Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
Recurring Charges - Term | Non=Recurring
Monthly (2 Year |3 Year (5Year |7 Year
Terminating $15.50 [NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $1550 [NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 553

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002
issued By: John B. Glicksman, Esq., Vice President and General Counsel!

121 Champion Way
Canonsburg, PA 15317



Tariff Telephane - PA P.U.C. Tariff No. 2
Original Sheet 554

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.16
Access Link

Service Order Charge

FRAME RELAY SERVICE {FRS)

Non-Recurring
$ 75.00

The Service order Charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS).
recording, and processing a customre’s request for service.

The Charge recovers the cost of receiving,

56 Kbps {per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00
(Add'l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1YT. 2YT. 3Yr.

Per Point of Termination $1490.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 0.00 $ 0.00 $ 0.00 $ 0.00
(Add'l M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 000
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 000
Fixed Mileage $79.14 $71.40 $62.00 $ 0.00
Per Mile Charge $13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to

Company’s network.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. QOriginal Sheet 555

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00
128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and Generaf Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 556

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster {Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

PVC
Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC's are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).
Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR’s from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Qriginal Sheet 557

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 6

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

RESIDENTIAL NETWORK SWITCHED SERVICES

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |3 Year 5Year |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC
EUCL - Residential/One- |$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 558

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) {Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

|Call Forwarding Variable NOC NOC NOC NOC NOC NOC

Call Forwarding Busy Line |[NOC NOC NOC NOC NOC NOC

Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC

Call Waiting Originating NOC NOC NOC NOC NOC NOC

Speed Calling One Digit NOC NOC NOC NOC NOC NOC

Speed Calling Two Digit NOC NOC NOC NOC NOC NOC

Distinctive Ringing "~ [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 559

Section 11 - RATES & CHARGES (Cont'd}

Section 11 K - Lancaster (Verizon Service Area) (Cont'd)

Section 6

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year |5Year |7 Year

Any 3 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |NOC NOC NOC NOC NOC NOC
Any 5 Standard Features NGQC NOC NOC NOC NGC NOC
Any 6 Standard Features [NOC NOC NOC NOC NOC - |[NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slot)

HUNT LINE CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circutar Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NGCC

ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
6-Way Conferencing (Per |NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 560

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K ~ Lancaster (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
Recurring Charges - Term Non-Recurring |
Monthly [2Year [3Year [5Year |7 Year
Caller ID Name & Number  |[NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC . NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC
Computer Access Restriction |NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. |NOQC NOC NGC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 561

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI}
Recurring Charges - Term Non-Recurring |
Monthly |2Year |3Year [5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NGC NOC NOC NOC
Message Rate
Switched Voice/Data Flat  [NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel {1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 562

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.2.1 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term Non-Recurring
Monthly |2Year [3Year |[5Year (7 Year ‘
Flat Rate Basic Business |$32.33 NQC NOC NOC NOC $0.00
Line Service
Measured Rate Basic $13.13  [NOC NOC NOC NOC $0.00
Business Line Service
EUCL - Multiline Business |$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line ($2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit  |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  |$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counse!




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 563

Section11- RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE {Cont'd)

TIERED FEATURES
Recurring Charges - Term Non-Recurringj
Monthly |2Year (3Year |5Year |7 Year

Any 3 Standard Features [NOC NOC NGC NOC NCC NOC
Any 4 Standard Features {NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |NOC NOC NOC NOC NOC NOC
Any 8 Standard Features |NOC NOC NOC NOC NOC NOC
Any 9 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |NOC NOC NOC NOC NOC NOC

REMOTE CALL FORWARDING
Terminating $15.50 NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00

HUNT GROUP CHARGE
Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 ([NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement |[NOC NOC NOC NOC NOC NOC
(Per Queue Siot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 564

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE (Cont'd)

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |3 Year 5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
ADVANCED FEATURES LINE CHARGE
Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
| Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
| Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NOC $0.00
| Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 565

Section 11 - RATES & CHARGES {Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd}
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE
7.23.a GENERAL

Each Group of 20 Numbers |$5.60 NOC NOC NOC NOC $140.00

Each Group of 100 $28.00 [NOC NOC NOC NOC $200.00
Numbers

7.23.b MEASURED RATE DIGITAL PBX TRUNKS

DID Service $43.63 |NOC NOC NOC NOC $25.00
DOD Service $13.13 |[NOC NOC NOC NOC $0.00
Combination Service $13.13 |NOC NOC NOC NOC $0.00
DID/Combination Service |$43.63 |NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00

Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00

DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

tssued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 566

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring ]

Monthly [2Year |3Year |5Year (7 Year

DID Service $43.63 NOC NOC NOC NOC $25.00
DOD Service $13.13 NOC NOC NOC NOC $0.00
Combination Service $13.13 NOC NOC NOC NOC $0.00
DID/Combination Service ($43.63 NGC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NCC NOC NOC $0.00
Combination Trunk Group |3$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk  |$0.00  |NOC NOC NOC  |[NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS

DID Service $43.63 NOC NOC NOC NOC $25.00
DOD Service $32.33 |NOC NOC NOC NOC $0.00
Combination Service $32.33 NOC NOC NOC NOC $0.00
DID/Combination Service |$62.83 NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 567

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster {Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)
FLAT RATE ANALOG PBX TRUNKS
Recurring Charges - Term Non-Recurring
Monthly [2Year |3Year |5Year |7 Year

DID Service $43.63 NOC NOC NOC NOC $25.00
DOD Service $32.33 NOC NOC NOC NOC $0.00
Combination Service $32.33 NOC NOC NOC NOC $0.00
DID/Combination Service [$62.83 |NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [%0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line (NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business |$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 568

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)
REMOTE CALL FORWARDING
Terminating $1550 [NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 NOC NOC NOC NOC $82.00
Originating Paths £0.00 NOC NOC NOC NOC $0.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also
apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

i , Recurring Charges - Term | Non-Recurring ]
¢ Monthly [2 Year |3 Year |5Year |7 Year | i
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) |$837.60 |NOC NOC NOC NOC $685.00
Per Active Channel (DOD) [$252.00 [NOC NOC NOC NOC $660.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 569

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

DS1 PBX TRUNK SERVICE (Cont'd)

FLAT RATE
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) |$837.60 |[NOC NOC NOC NOC $685.00
Per Active Channel (DOD) [$252.00 |NOC NOC NOC NOC $660.00

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)
Where appropriate facilities do not exist, Special Construction charges will also
apply.
| Recurring Charges - Term | Non-Recurring |
Monthly |2Year |3Year |5Year |7 Year |
PRI System Termination $150.00 |[NOC NOC NOC NOC $700.00
Primary Rate Interface $350.00 [NOC NOC NOC NOC $700.00
Call by Call Service per PRI [$75.00 |NOC NOC NOC NOC $100.00
PRI B Channel Message  [$0.00 NOC NOC NOC NOC $0.00
Rate
PRI B Channel Flat Rate  |$15.36 [NOC NOC NOC NOC $0.00
PRI D Channel Message |$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channel Flat Rate  |[NOC NOC NOC NOC NOC NOC
7.24.a. Centrex-type Service
Centrex-type Common $2150 (NOC NOC NOC NOC $300.00
Equipment
Message Rate Line Charge |$16.00 |[NOC NOC NOC NOC $45.00
Flat Rate Line Charge $20.00 [NOC NOC NOC NOC $45.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 570

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)
Section 7 -  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term Non-Recurring |

_ Monthly [2Year |3 Year |[SYear (7 Year
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling One Digit $5.00 NOC NOC NOC NOC $10.00
Speed Calling Two Digit $6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00

OPTIONAL FEATURES

HUNT GROUP CHARGES
Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement ([NOC NOC NOC NOC NOC NOC
per Queue Slot
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Qriginal Sheet 571

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7

7.24Db

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term

Non-Recurring ]

Monthly |2 Year {3Year |5Year |7 Year

Sequential Hunting $0.00 NOC NOC NQC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NQC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 { NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued; August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective; August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 572

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features (Cont'd)

FEATURES

Recurring Charges - Term

Monthly [2Year [3Year |5Year |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  |$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding [$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance ($4.00 NGC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NOC NOC NOC $500.00
Computer Access $10.00 [NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 |NOC NOC NOC NOC $0.00
Selective Call Features Pkg ($13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy |$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317

Non-Recurring




Tariff Telephone - PA P.U.C. Tariff No, 2
Original Sheet 573

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring [
Monthly |2 Year |3 Year 5Year |7 Year
ISDN-BRI Line $21.00 [NOC NOC NOC NOC $73.60
BRI B Channel Message $6.96 NOC NOC NOC NGCC $14.00
Rate
BRI B Channel Flat Rate  |$23.58 [NOC NOC NOC NOC $14.00
BRi D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line  [$23.63 [NOC [NOC  [NOC  [NOC  [$57.75
B CHANNELS (UP TO 2)
Switched Voice/Data $4.50 NOC NOC NOC NOC $18.50
Message Rate
Switched Voice/Data Flat $33.98 |NOC NOC NOC NOC $18.50
Rate
High Speed Packet ICB NOC NOC NOC NOC ICB
Switched
D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)
|[EUCL Per BRI Digital Line [$6.01 [NOC  |[NOC  |[NOC  [NOC  [$0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 574

Section 11 - RATES & CHARGES (Cont'd)

Section 11 K — Lancaster {(Verizon Service Area) (Cont'd)
Section 10 DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring ]

Monthly |2 Year |3 Year |[5Year |7 Year

Business $1.25 NOC NOC NOC NOC $12.00

Residence NOC NOC NOC NOC NOC NOC
10.1.3.f SEMI-PRIVATE LISTING

Business $1.25 NOC NOC NOC NOC $15.00

Residence NOC NOC NGC NOC NOC NOC
101.4 NON-PUBLISHED LISTING

Business $1.75 NOC NOC NOC NOC $15.00

Residence NOC NCC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. QOriginal Sheet 575

Section 11 - RATES & CHARGES

Section 11 L —~ Lancaster (Sprint/United Service Area)
Section 3 - CONNECTION CHARGES
31 CONNECTION CHARGES

3.1.1a Service Order Charge:

Business Residence
First $45.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $12.00 NOC
Add’l. (per 15 min. increment) $12.00 NOC

3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:

a. Service QOrder
b. Premises Visit

Both charges may not be applicable in all cases. A premises visit charge will be applicable only
if a premises visit is necessary. If a premises visit is not necessary only the service order charge

will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:

a. Service Order
b. Premises Visit

Both charges may not be applicable in all cases. A premises visit charge will be applicable oniy
if a premises visit is necessary. If a premises visit is not necessary only the service order charge

will apply.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 576

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L - Lancaster {(Sprint/United Service Area) (Cont'd)

3.4 RECORD ORDER CHARGE
Business Residence

First $12.00 NOC

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge

First Additional
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business: $12.00 $12.00
{per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $12.00 $12.00
(per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $12.00 $12.00

(per 15 min. increment)

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE

Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 577

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring |
Monthly |2 Year |3Year |5Year |7 Year
Three Way Conference, $3.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  [$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.50 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00
§Deed Calling - One Digit |$3.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  |$4.00 NOC NGC NOC NOC $0.00
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NCC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NCC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tarifi No. 2
Original Sheet 578

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

51 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |[3Year |5Year |7 Year |First
Sequential Hunting $11.65 |NOC NOC NOC NOC $0.00
Circular Hunting $11.65 |[NOC NOC NOC NOC $0.00
Uniform Hunting $11.65 |NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 579

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

523 SERVICES
Features
Recurring Charges - Term Non-Recurring
Monthly [2Year [3Year |[5Year |7 Year
Caller ID Name & Number $16.00 [NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
|Selective Call Rejection $4.00 NOC NCC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NQC NOC NOC $500.00
'Computer Access Restriction $10.00  [NOC NOC NOC NOC $0.00
Anonymous Call Rejection  [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg. |$13.00 NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Iassued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 580

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |[3Year |[5Year |7 Year [First

Three Way Conference, $0.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $0.00 NOC NOC NOC NOC 30.00
Call Forwarding Busy Line |$0.00 NOC NOC NOC NOC $0.00
Call Forwarding Don't $0.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $0.00 NOC NOC NOC NOC $0.00
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00
Speed Calling - One Digit $0.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit [$1.00 NOC NOC NOC NOC $0.00
Distinctive Ringing $1.00 NOC NOC NOC NOC $0.00

HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NCC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

HUNTING LINE CHARGES
Sequential Hunting $1165 [NOC NOC NOC NOC $0.00
Circular Hunting $11.65 [NOC NOC NOC NOC $0.00
Uniform Hunting $11.65 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 581

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.3 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE

Voice Messaging

Recurring Charges - Term

) Non.—R_ecum'ng,,

Monthly

_ . ‘ 2Year |3Year |5VYear |7 Year j
| Basic Voice Mail Package $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $10.95
Package
| Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification QOption $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NQC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 [ NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line NOC NOC NOC | NOC NOC NOC

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request

$2.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per
line, per month.

5.7.3 Local, per request
Interstate, per request

$0.40
$0.75

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 582

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

5.9.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 583

Section 11- RATES & CHARGES (Cont'd)

Section 11 L — Lancaster {Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.1

BLOCKING SERVICE

900 and 700 Blocking
- Residential
- Business (up to 200 lines)

a00, 971, 974, and 700 Blocking
- Residential
- Business (up to 200 lines)

Third Number Billed and
Collect Call Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction Plus
- Residential
- Business (up to 200 lines)

Direct Inward Dialing Blocking
(Third Party and Collect Call)
- Initial Activation

- Subsequent Activation (per line)

Caller ID Blocking

Nonrecuwiring Charge

NOC
iICB

NOC
ICB

NOC
ICB

NOC
iICB

NOC
ICB

NOC
NOC

ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 584

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)
Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge

Set-up Charges
Residential Customer NOC
Business Customer ICB

5.1 REMOTE CALL FORWARDING

_ Recuring Charges - Term | Non-Recurring
_ " IMonthly |2Year |3Year |5Year |[7Year |
Terminating $16.00 NOC NOC NOC NOC $0.00
Terminating Paths $16.00 NOC NQC NOC NOC $0.00
Originating $16.00 NOC NOC NOC NOC $0.00
Originating Paths $16.00 [NOC NOC NOC NOC $0.00

Issued: August 5, 2002 Effective: August 6, 2002
John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, PA 15317

Issued By:



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 585

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

514 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20

515 RESERVED FOR FUTURE USE

Issued: August5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 586

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.16
Access Link

Service Order Charge

FRAME RELAY SERVICE (FRS)

Non-Recurring
$75.00

The Service Order charge above applies per customer order for all work or
service ordered to be provided at one time, on the same premises, for the same
customer for Frame Relay Service (FRS). The charge recovers the cost of
receiving, recording, and processing a customer’s request for service.

56 Kbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $ 0.00 $0.00 $ 0.00
(Add'l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.

Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 000 |$% 0.00 $ 000 |$ 000
(Add’l M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channe! Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 | $71.40 $6290 [$ 0.00
Per Mile Charge $13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to

Company's network.

Issued: August b, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 587

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster {Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES {Cont'd)
5.16 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring*

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $598.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 588

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Qrder Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC'’s are available with CIR's from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR’s from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August5, 2002 Effective: August 8, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 589

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L - Lancaster (Sprint/United Service Area} (Cont'd)

Section 6

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

RESIDENTIAL NETWORK SWITCHED SERVICES

‘Recurring Charges - Term

Nen-Recurring

Monthly |2 Year [3Year |5Year |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
EUCL ~ Residential/One- |$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING
Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
NQC NOC NOC NOC NOC NOC

Originating Paths

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 590

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC
Call Forwarding Busy Line {NOC NOC NOC NOC NOC NOC
Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer
Call Waiting Terminating  |[NOC NOC NOC NOC NOC NOC
Call Waiting Originating NOC NOC NOC NOC NOC NOC
Speed Calling One Digit NOC NOC NOC NOC NOC NOC
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC
Distinctive Ringing NOC NOC NOC NOC NOC NOC

lssued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 591

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd)

Section 6

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term Non-Recurrintﬂ

| Monthly [2Year [3Year [S5Year |7 Year |
Any 3 Standard Features  |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slot)

HUNT LINE CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
6-Way Conferencing (Per |NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 8, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 592

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES

Recurring Charges - Term Naon-Recurring
[Monthly |2 Year |3 Year 5Year |7 Year

Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NCC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC

Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line 1D NOC NOC NOC NOC NOC NOC

Computer Access Restriction |[NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NCC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. |NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 593

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd}
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Recurring
o Monthly |2 Year |[3Year |5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat  |NQOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NGC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 594

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 7

7.2.1

BUSINESS NETWORK SWITCHED SERVICES

BASIC BUSINESS LINE SERVICE

Recurring Charges - Term

Non-Recurring ]

[Monthly |2Year |3 Year |5Year |7 Year

Flat Rate Basic Business [$26.45 NOC NOC NOC NOC $45.00
Line Service
Measured Rate Basic $15.87 |[NOC NOC NOC NOC $45.00
Business Line Service
EUCL - Multiline Business |$7.83 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

CUSTOM CALLING FEATURES
Three-Way Conference, $3.00 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.50 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00
Speed Calling - One Digit  [$3.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  $4.00 NOC NOC NOC NOC $0.00
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counse!



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 595

Section 11- RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

| Non-Recurring

|Monthly |[2Year |[3Year |5Year |7 Year
Any 3 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 4 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features  |NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 8 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 9 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 10 Standard Features [NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $16.00 [NOC NOC NOC NOC $0.00
Terminating Paths $16.00 |NOC NOC NOC NOC $0.00
Originating $16.00 [NOC NOC NOC NOC $0.00
Originating Paths $16.00 |[NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC |NOC NOC NOC NOC NOC
Uniform Hunting NOC |[NOC NOC NOC NOC NOC
Queuing with Announcement INOC  (NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 596

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE (Cont'd)

_ Recurring Charges - Term | Non-Recurring
Monthly 12 Year [3Year |5Year |7 Year

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00

Circular Hunting $1165 [NOC NOC NOC NOC $0.00

Uniform Hunting $11.65 NOC NOC NOC NOC $0.00

ADVANCED FEATURES LINE CHARGE

Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NGCC $19.85
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 597

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE

7.23.a GENERAL
Each Group of 20 Numbers [$24.40 |[NOC NOC NOC NOC $400.00
Each Group of 100 $122.00 [NOC NOC NOC NQC $400.00
Numbers

7.23b MEASURED RATE DIGITAL PBX TRUNKS
DID Service $29.17 NOC NOC NOC NOC $150.60
DOD Service $15.87 NOC NOC NOC NOC $45.00
Combination Service $15.87 NOC NOC NOC NOC $45.00
DID/Combination Service  |$29.17 NCC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NCC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way

Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 598

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year 5Year |7 Year

DID Service $29.17 NOC NOC NOC NCC $150.60
DOD Service $15.87 |NOC NOC NOC NOC $45.00
Combination Service $15.87 NOC NOC NOC NOC $45.00
DID/Combination Service [$29.17 [NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS
DID Service $52.98 [NOC NOC NOC NOC $150.60
DOD Service $39.68 [NOC NOC NOC NOC $45.00
Combination Service $39.68 [NOC NOC NOC NOC $45.00
DID/Combination Service [$52.98 |NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DI1D/Combination Trunk $0.00 NOC NOC NOC NGCC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 599

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
723 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term Non-Recuiring

Monthly [2Year |3Year |5Year |7 Year
DID Service $52.98 |NOC NOC NOC NOC $150.60
DOD Service $3968 |NOC NOC NOC NOC $45.00
Combination Service $39.68 [NOC NOC NOC NOC $45.00
DID/Combination Service [$52.98 |NOC NOC NOC NOC $150.60
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS

EUCL - Multiline Business [$7.83 NOC NOC NOC NOC $0.00

EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 600

Section 11 - RATES & CHARGES (Cont'd)

Section 11 L — Lancaster (Sprint/United Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE {(Cont'd)

REMOTE CALL FORWARDING
Terminating $16.00 [NOC NOC NOC NOC $0.00
Terminating Paths $16.00 |NOC NOC NOC NOC $0.00
Originating $16.00 |[NOC NOC NOC NOC $0.00
Originating Paths $16.00 [NOC NOC NOC NOC $0.00
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

Recurring Charges - Term

Non-Recurring

P |Monthly |2 Year (3Year |5Year |7 Year

Facility NOC NOC NOC NOC NOC NOC
Per Active Channel (DID) |NOC NOC NOC NOC NOC NOC
Per Active Channel (DOD) |NOC NOC NOC NCC NCC NCC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




