ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone PA P.U.C. Tariff No. 2
Original Sheet 201

Section 10 — SERVICE AREAS & RATES (Cont'd)
Section 10.1 Service Areas/Exchanges/Local Calling Areas (Cont'd)

Originating Exchange

Rate Table

Terminating Exchange

Manchester

7

Dover, Manchester, York

Marion Center

7

Indiana, Marion Center

Masaontown

7

Fairchance, Masontown, McClellandtown, Pt.
Marion, Smithfield, Uniontown

McKeesport

7

Bethel Park, Bridgeville, Carnegie, Clairton,
Coraopolis, East Liberty, Elizabeth, Fox Chapel,
Glenshaw, Homestead, lrwin, McKeesport,
Monroeville, Oakmont, Penn Hills, Perrysville,
Pittsburgh, Pleasant Hills, Sewickley, Turtle
Creek

McMurray

Bethel Park, Bridgeville, Canonsburg,
Finleyville, McMurray

Mechanicsburg

Dillsburg, Harrisburg, Lewisberry,
Mechanicsburg

Media

Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn
Mawr, Cheltenham, Chester, Chester Heights,
Churchville, Conshchocken, Darby/Ridley
Park/Sharon Hill, Eddington, Elkins Park,
Feasterville, Flourtown, Hatbhoro, Havertown,
Huntigndon Valley, Jenkintown, Langhorne,
Lansdowne, Levittown, Media, Newtown
Square, Norristown, Paoli, Philadelphia,
Swarthmore, Valley Forge, Warrington, Wayne,
Willow Grove

Mendenhall

Allentown, Bethetlehem, Emmaus, Ironton

Mercer

Blacktown, Fredonia, Grove City, Mercer,
Sharon, Sharpsville, Wesley

Middletown

Elizabethton, Harrishurg, Hershey, Hummelston,
Middletown

Millersville

Lancaster, Landisville, Millersville, Mountville,
Strasburg

Millheim

Centre Hall, Millheim, Spring Mills

Monesson

i~

Belle Vernon, Charleroi, Donora, Fayette City,
Monessen, Monongahela

Monongahela

Belle Vernon, Charleroi, Donora, Elizabeth,
Finleyville, Monessen, Monongahela
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone PA P.U.C. Tariff No. 2
Original Sheet 202

Section 10 — SERVICE AREAS & RATES {Cont'd)

Section 10.1 Service Areas/Exchanges/l.ocal Calling Areas (Cont'd)

Qriginating Exchange Rate Table [ Terminating Exchange

Monroeville 7 Bethel Park, Bridgeville, Carnegie, Coraopolis,
East Liberty, Export, Fox Chapel, Glenshaw,
Homestead, Irwin, McKeesport, Monroeville,
Oakmont, Penn Hills, Perrysville, Pittsburgh,
Pleasant Hills, Sewickley, Turtle Creek

Moosic 7 Moosic, Pittston, Scranton, Taylor, Wyoming

Morrisville 7 Bristol, Ewing, Langhorne, Levittown, Marrisville,
Newtown, Trenton, Yardley

Mortonville 7 Avondale, Coatesville, Downingtown, Exton,
Kennett Square, Lenape, Mortonville,
Parkesburg, Unionville, West Chester, West
Grove, West Town

Mountaintop 7 Kingston, Mountaintop, Nanticoke, Nuangola,
Plymouth, Wilkesbarre

Mi. Carmel 7 Ashland, Elysburg, Kulpmont, Mt. Carmel,
Shamokin

Mt. Jewett 7 Bradford, Kane, Mt. Jewatt

Mt. Pleasant 7 Connellsville, Greensburg, Kecksburg, Mt.
Pleasant, Scottdale, Youngwood

Mt. Pocono 7 Cresco, Lord’s Valley, Mr. Pocono,
Newfoundland, Stroudsburg

Mount Union 7 Huntingdon, McConnelltown, Mount Union

Nanticoke 7 Kingston, Mountaintop, Nanticoke, Nuangola,
Plymouth, Wilkesbarre

Nazareth 7 Allentown, Bath, Bethlehem, Catasauqua,
Easton, Nazareth

New Castle 7 Bessemer, Eliwood City, New Castle, New
Bedford, New Wilmington, Plain Grove,
Princeton, Volant, Wampum

New Florence 7 Bolivar, New Florence, Johnstown

Newfoundland 7 Cresco, Hamlin, Hawley, Lake Ariel, Lords
Valley, Moscow, Mt. Pocono, Newfoundland,
Walenpaupack

New Hope 7 Buckingham, Carversville, Doylestown,

Lambertville, New Hope Newtown,
Plumsteadville, Wycombe, Yardiey
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 203

Section 10 — SERVICE AREAS & RATES (Cont'd)
Section 10.1  Service Areas/Exchanges/Local Calling Areas (Cont'd)

Originating Exchange Rate Table | Terminating Exchange

New Kensington 7 New Kensington, Oakmont, Springdale,
Tarentum

New Smithville 7 Allentown, Ironton, Kempton, New Smithville,
New Tripoli

Newtown 7 Churchville, Feasterville, Langhorne, Newtown,
Wycombe, Yardley

Newtown Square 7 Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn

Mawr, Cheltenham, Chester, Chester Heights,
Churchville, Conshohocken, Darby/Ridley
Park/Sharon Hill, Eddington, Elkins Park,
Feasterville, Flourtown, Hatboro, Havertown,
Huntingdon Vailey, Jenkintown, Langhorne,
Lansdowne, Levittown, Media, Newtown
Square, Norristown, Paoli, Philadelphia,
Swarthmore, Upper Darby, Valley Forge,
Warrington, Wayne, Willow Grove

New Tripoli Allentown, Kempton, New Tripoli, Slatington

~|[~

Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn
Mawr, Center Point, Cheitenham, Chester,
Chester Heights, Churchville, Collegeville,
Conshohocken, Darby/Ridley Park/Sharon Hill,
Eddington, Feasterville, Flourtown, Harleysville,
Hatboro, Havertown, Huntingdon Valley,
Jenkintown, Langhorne, Lansdale, Lansdowne,
Levittown, Media, Newtown Square, Norristown,
North Wales, Paoli, Philadelphia, Phoenixviile,
Royersford, Schwenksville, Swarthmore, Upper
Darby, Valley Forge, Warrington, Wayne, Willow
Grove

Norristown

Northhampton 7 Allentown, Bath, Bethlehem, Catasauqua,
Ironton, Northampton, Slatington

North Wales 7 Ambler, Center Point, Harleysville, Lansdale,
Line Lexington, Norristown, North Wales,
Souderton

Oakdale 7 Bridgeville, Carnegie, Imperial, McDonald,
Qakdale
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Originating Exchange Rate Table | Terminating Exchange

Oakmont 7 Bethel Park, Bridgeville, Carnegie, Coraopolis,
East Liberty, Fox Chapel, Glenshaw,
Homestead, lrwin, McKeesport, Monroeville,
New Kensington, Oakmont, Perrysvilie, Penn
Hills, Pittsburgh, Sewickley, Springdale,
Tarentum, Turtle Creek

Olyphant 7 Carbondale, Chapman Lake, Hamlin, Jermyn,
Lake Ariel, Olyphant, Scranton, Taylor

Oxford 7 Avondale, Kemblesville, Kirkwood, Landenberg,
Oxford, West Grove

Palmyra 7 Annville, Harrisburg, Hershey, Hummelston,
Lebanon, Mt. Gretna, Palmyra

Parkesburg 7 Atglen, Coatesville, Gap, Glenmoore,
Honeybrook, Mortonville, Parkesburg, West
Grove

Paoli 7 Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn

Mawr, Cheltenham, Chester, Chester Heights,
Chester Springs, Churchville, Conshohocken,
Darby/Ridley Park/Sharon Hill, Downingtown,
Eagie, Eddington, Exton, Feasterville,
Flourtown, Hatboro, Havertown, Huntingdon
Valley, Jenkintown, Langhorne, Lansdowne,
Lenape, Levittown, Media, Newtown Square,
Norristown, Paoli, Philadelphia, Phoenixville,
Swarthmore, Upper Darby, Valley Forge,
Warrington, Wayne, West Chester, Westtown,

Willow Grove

Patton 7 Altoona, Barnesboro, Carrollton, Hastings,
Patton

Penn Hills 7 Bethel Park, Bridgeville, Carnegie, Coraopolis,

East Liberty, Export, Fox Chapel, Glenshaw,
Homestead, Irwin, McKeesport, Monroeville,
Oakmont, Perrysville, Penn Hills Pittsburgh,
Pleasant Hills, Sewickley, Turtle Creek

Pennsburg 7 Bally, Green Lane, Pennsburg, Perkasie,
Quakeriown, Sassmansville, Souderton
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Originating Exchange Rate Table | Terminating Exchange

Perkasie 7 Bedminster, Doylestown, Dublin, Green Lane
Harleysville, Lansdale, Line Lexington,
Pennsburg, Perkasie, Plumsteadville,
Quakertown, Schwenksville, Souderton

Perrysville 7 Bethel Park, Bridgeville, Carnegie, Coraopolis,
East Liberty, Fox Chapel, Glenshaw,
Homestead, Irwin, McKeesport, Monroeville,
Oakmont, Penn Hills, Perrysville, Pittsburgh,
Pileasant Hills, Sewickley, Turtle Creek, Wexford

Philadelphia

Ardmore, Bala Cynwyd, Bristol, Chester
Heights, Churchville, Feasterville, Darby/Ridley
Park/ Sharon Hill, Hatboro, Havertown,
Langhorne, Lansdown, Levittown, Paoli, Upper
Darby, Valley Forge, Warrington

57 Ambler, Bryn Mawr, Cheltenham, Chester,
Conshohocken, Eddington, Flourtown,
Huntingdon Valley, Jenkintown, Media,
Newtown Square, Norristown, Swarthmore,
Wayne, Wiliow Grove

Philadelphia

N
=~~~

Philipsburg 7 Clearfield, Frenchville, Houtzdale, Osceola Mills,
Philpsburg, Winburne

Phoenixville 7 Chester Springs, Collegeville, Eagle, Paali,
Phoenixville, Pughtown, Royersford, Valley
Forge
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Originating Exchange Rate Table | Terminating Exchange

Pittsburgh 1,7 Bethel Park, Bridgeville, Carnegie, Coraopalis,
East Liberty, Fox Chapel, Glenshaw,
Homestead, McKeesport, Monroeville,
Oakmont, Penn Hills, Pittsburgh, Pleasant Hills,
Turtie Creek

4,7 Bethel Park, Bridgeville, Carnegie, Coracpolis,
Fox Chapel, Glenshaw, McKeesport,
Monroeville, Oakmont, Penn Hills, Perrysville,
Pleasant Hills, Sewickley, Turtle Creek

57 Bethel Park, Bridgeville, Carnegie, Coraopolis,
Fox Chapel, Glenshaw, Irwin, McKeesport,
Monroeville, Oakmont, Penn Hills, Perrysville,
Pleasant Hills, Sewickley, Turtle Creek

4,7 Irwin, Sewickley
Pittston 7 Harding, Kingston, Moagsic, Pittston, Scranton,
Taylor, Wilkesbarre, Wyoming
Pleasant Hills 7 Bethel Park, Bridgeville, Carnegie, Clairton,

Coraopolis, East Liberty, Elizabeth, Fox Chapel,
Glenshaw, Homestead, Irwin, McKeesport,
Monroeville, Cakmont, Penn Hills, Perrysville,
Pittsburgh, Pleasant Hills, Sewickley, Turtle
Creek

Plumstedville 7 Bedminster, Buckingham, Carversville,
Doylestown, Dublin, Ferndale, Line Lexington,
New Hope, Perkasie, Plumstedville, Quakertown

Plymouth 7 Kingston, Mountaintop, Nanticoke, Plymouth,
Wilkesbarre
Pottstown 7 Boyertown, Collegeville, Douglassville,

Phoenixville, Pottstown, Pughtown, Royersford,
Sassmansville, Schwenksvilte

Pottsville 7 Auburn, Frackville, Friedensburg, Minersville,
New Philadelphia, Orwigsburg, Pottsville,
Schuylkilhaven, St. Clair, Tamaqua
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Originating Exchange Rate Table | Terminating Exchange

Pughtown 7 Chester Springs, Downingtown, Eagle, Exton,
Glenmoore, Green Hills, Morgantown,
Phoenixville, Pottstown, Pughtown, Royersford

Punxsutawney 7 Big Run, Marchand, Punxsutawney

Quakertown 7 Bedminster, Dublin, Ferndale, Green Lane,
Pennsburg, Perkasie, Plumstedville,
Quakertown, Souderton, Springtown

Reading 7 Bernville, Birdsboro, Fleetwood, Green Hills,
Hamburg, Kutztown, Leesport, Morgantown,
Oley, Reading, Robesonia, Topton, Womelsdorf,
Yellow House

Red Lion 7 Brogue, Loganville, Red Lion, York

Renovo 7 Renovo

Rew 7 Bradford, Duke Center, Eldred, Limestone, Rew,
Smethport

Reynoidsville 7 Dubois, Reynoldsville, Sykesville

Riegelsville 7 Allentown, Bethlehem, Catasauqua, Easton,
Ferndale, Hellertown, Riegelsville, Springtown,
Upper Black Eddy

Rochester 7 Aliquippa, Ambridge, Baden, Beaver Falls,
Hookstown, Midland, Rochester

Roulette 7 Coudersport, Port Allegheny, Roulette

Royersford 7 Center Point, Chester Springs, Collegeville,
Eagle, Norristown, Phoenixville, Pottstown,
Pughtown, Royersford, Schwenksville, Valley
Forge

Saxton 7 Hopewell, Saxton

Schuylkilhaven 7 Auburn, Friedensburg, Minersville, New
Philadelphia, Orwigsburg, Pottsville,
Schuylkilhaven, St. Clair

Schwenksville 7 Center Point, Collegeville, Green Lane,
Harleysville, Lansdale, Norristown, Perkasie,
Pottstown, Royersford, Sassmansville,
Schwenksville, Souderton
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Scottdale 7 Connellsville, Dawson, Mt. Pleasant, Scottdale

Scranton 1,7 Clark’s Summit, Dalton, Factoryville, Hamlin,
Jermyn, Lake Ariel, Lake Winola, Moosic,
Moscow, Olyphant, Pittston, Scranton, Tayior,
Wyoming

Sewickley 7 Aliquippa, Ambridge, Bethel Park, Bridgeville,
Carnegie, Coraopolis, East Liberty, Fox Chapel,
Glenshaw, Glenwillard, Homestead, Irwin,
McKeesport, Monroeville, Gakmont, Penn Hills,
Perrysville, Pittsburgh, Pleasant Hills,
Sewickley, Turtle Creek

Shamokin 7 Elysburg, Kulpmont, Mt. Carmel, Shamokin,
Sunbury, Trevorion

Sharon 7 Mercer, Sharon, Sharpsville, Transfer, West
Middlesex

Sharpsville 7 Greenville, Mercer, Sharon, Sharpsville,
Transfer, West Middlesex

Shenandoah 7 Ashland, Frackville, Girardville, Mahanoy City,
Ringtown, Shenandoah

Slatington 7 Alientown, Bath, Bethlehem, Catasauqua,
Ironton, New Tripoli, Northampton, Slatington

Smethport 7 Bradford, Eldred, Port Allegheny, Rew,
Smethport

Snow Shoe 7 Bellefonte, Frenchville, Snow Shoe

Souderton 7 Center Point, Collegeville, Doylestown, Dublin,
Green Lane, Harleysville, Line Lexington, North
Wales, Pennsburg, Perkasie, Quakertown,
Schwenksville, Souderton

Springdale 7 Fox Chapel, New Kensington, Oakmont,
Springdale, Tarentum

Spring Grove 7 Hanover, Jefferson, Spring Grove, York

Spring Mills 7 Beliefonte, Boalsburg, Centre Hall, Millheim,
Spring Miils, State College
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Springtown

=

Allentown, Bethlehem, Catasaugqua, Easton,
Ferndale, Hellertown, Qluakertown, Riegelsville,
Springtown, Upper Black Eddy

State College

1,7

Bellefonte, Boalsburg, Centre Hall, Pt. Matilda,
Spring Mills, State College

Stewartston

Fawn Grove, Glen Rock, Red Lion, Stewartston,
York

Strasburg

Gap, Intercourse, Lancaster, Landisville,
Millersville, Quarryvilie, Rawlinsville, Strasburg

Stroudsburg

Bushkill, Cresco, Lord’s Valley, Mt. Pocono,
Saylorshurg, Stroudsburg

Sunbury

Danville, Elysburg, Milion, Northumberland,
Selins Grove, Shamokin, Sunbury

Swarthmore

Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn
Mawr, Cheltenham, Chester, Chester Heights,
Churchville, Conshohocken, Darby/Ridley
Park/Sharon Hill, Eddington, Elkins Park,
Feasterville, Flourtown, Hathoro, Havertown,
Huntingdon Vailey, Jenkintown, Langhorne,
Lansdowne, Levittown, Media, Newtown Squire,
Norristown, Paoli, Philadelphia, Swarthmore,
Upper Darby, Valley Forge, Warrington, Wayne,
Willow Grove

Tamagqua

Lakewood, Lansford, Mahanoy City, McAdoo,
New Philadelphia, Pottsville, Tamaqua

Tarentum

New Kensington, Oakmont, Springdale,
Tarentum

Taylor

Moosic, Olyphant, Pittston, Scranton, Taylor,
Wyoming

Tionesta

Endeavor, Tidioute, Tionesta

Tyrone

Aitoona, Bellwood, Tyrone, Warrior's Mark

Ulysses

Coudersport, Ulysses
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Originating Exchange Rate Table | Terminating Exchange

Uniontown 7 Brownsville, Connellsville, Fairchance,
Farmington, Masontown, McClellandtown, New
Salem, Pt. Marion, Republic, Smithfield, Smock,
Uniontown

Unionville 7 Avondale, Coatesville, Kemblesville, Kennett
Square, Landenberg, Lenape, Mendenhall,
Mortonville, Unionville, West Chester, West
Grove, West Town

Upper Black Eddy 7 Easton, Ferndaie, Rieglesville, Springtown,
Uhlerstown, Upper Black Eddy
Upper Darby 7 Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn

Mawr, Cheltenham, Chester, Chester Heights,
Churchville, Conshohocken, Darby/Ridley
Park/Sharon Hill, Eddington, Elkins Park,
Feasterville, Flourtown, Hatboro, Havertown,
Huntingdon Valley, Jenkintown, Langhorne,
Lansdowne, Levittown, Media, Newtown
Square, Norristown, Paoli, Philadelphia,
Swarthmore, Upper Darby, Valley Forge,
Warrington, Wayne, Willow Grove

Valley Forge 7 Ambler, Ardmare, Bala Cynwyd, Bristol, Bryn
Mawr, Cheltenham, Chester, Chester Heights,
Churchville, Collegeville, Conshohocken,
Darby/Ridley Park/Sharon Hill, Eddington, Elkins
Park, Feasterville, Flourtown, Hatboro,
Havertown, Huntingdon Valley, Jenkintown,
Langhorne, Lansdowne, Levittown, Media,
Newtown Square, Norristown, Padali,
Philadelphia, Phoenixville, Royersford,
Swarthmore, Upper Darby, Valley Forge,
Warrington, Wayne, Willow Grove
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QOriginating Exchange Rate Table | Terminating Exchange

Warren 7 Russell, Sheffield, Sugar Grove, Tidioute,
Warren, Youngsville

Warrington 7 Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn

Mawr, Buckingham, Cheltenham, Chester,
Chester Heights, Churchville, Conshohocken,
Darby/Ridley Park/Sharon Hill, Doylestown,
Eddington, Elkins Park, Feasterville, Flourtown,
Hatboro, Havertown, Huntingdon Valley,
Jenkintown, Langhorne, Lansdowne, Levittown,
Line Lexington, Media, Newiown Sguare,
Norristown, Paoli, Philadelphia, Swarthmore,
Upper Darby, Valley Forge, Warrington, Wayne,
Willow Grove, Wycombe

Washington 7 Avella, Buffalo, Canonsburg, Claysville, Hickory,
McMurray, Taylorstown, West Alexander,
Washington

Wayne 7 Ambler, Ardmore, Bala Cynwyd, Bristol, Bryn

Mawr, Cheltenham, Chester, Chester Heights,
Churchvilie, Conshohocken, Darby/Ridley
Park/Sharon Hill, Eddington, Elkins Park,
Feasterville, Flourtown, Hatboro, Havertown,
Huntingdon Valley, Jenkintown, Langhorne,
Lansdowne, Levittown, Media, Newtown
Square, Norristown, Paoli, Philadelphia,
Swarthmore, Upper Darby, Valiey Forge,
Warrington, Wayne, Willow Grove

West Chester 7 Downingtown, Exton, Lenape, Mendenhall,
Mortonville, Paoli, West Chestiar, Westtown
West Grove 7 Avondale, Coatesville, Kemblesville, Kennett

Square, Landenberg, Lenape, Mendenhall,
Mortonville, Oxford, Parkesburg, Unionville,
West Chester, West Grove, West Town

West Middlesex 7 Sharon, Sharpsville, West Middlesex

Westtown 7 Chester Heights, Lenape, Mendenhall, West
Chester, Westtown

Whitehaven 7 Freeland, Hazleton, Jim Thorpe, Weatherly,
Whitehaven
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Originating Exchange Rate Table | Terminating Exchange

Wilkesbarre

7

Ctr Moreld, Dallas, Harvey's Lake, Kingston,
Mountaintop, Nanticoke, Nuangola, Pittston,
Plymouth, Trucksville, Wilkesharre, Wyoming

Williamsport

Jerseyshore, Loyalsock, Oval, Trout Run,
Williamsport

Willow Grove

Ambler, Ardmore, Baia Cynwyd, Bristol, Bryn
Mawr, Cheltenham, Chester, Chester Heights,
Churchville, Conshohocken, Darby/Ridley
Park/Sharon Hill, Eddington, Elkins Park,
Feasterville, Flourtown, Hatboro, Havertown,
Huntingdon Valley, Jenkintown, Langhorne,
Lansdowne, Levittown, Media, Newtown
Square, Norristown, Pacoli, Philadelphia,
Swarthmore, Upper Darby, Valley Forge,
Warrington, Wayne, Willow Grove

Winburne

Clearfield, Frenchville, Philpsburg, Winburne

Wrightsville

Columbia, Red Lion, Wrightsville, York

Wycombe

~[~i~

Buckingham, Churchville, Doylestown,
Feasterville, New Hope, Newtown, Warrington,
Wycombe

Wyoming

Kingston, Moosic, Pittston, Scranton, Taylor,
Wilkesbarre, Wyoming

Yardley

Bristol, Langhorne, Levittown, Morrisville, New
Hope, Newtown, Wycombe, Yardley

York

Dover, Loganville, Manchester, Red Lion, Spring
Grove, Wrightsville, York

York

Lip
~ [~

Dover, Loganville, Manchester, Red Lion, Spring
Grove

-]

Wrightsville

Youngwood

Greensburg, Mt. Pleasant, Youngwood

Zelienople

~~|o®

Beaver Falls, Cridrscors, Ellwood City, Evans
City, Zelienople

Zion

-q

Bellefonte, Howard, State College, Zion
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone PA P.U.C. Tariff No. 2
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Section 10 - SERVICE AREAS & RATES (Cont'd)
Section 10.2 Rate Tables for Local Calling Areas

Rate Table 1 (Measured Rate)

Time of Day Rate Increment

Day Rates $0.0560 Per Call Untimed
Evening Rates $0.0224 Per Call Untimed
Night Rates $0.0224 Per Call Untimed
Rate Table 2 (Measured Rate)

Time of Day Rate Increment

Day Initial $0.0202 Per 60 seconds
Day, Each Additional $0.0042 Per 60 seconds
Evening Initial $0.0151 Per 60 seconds
Evening, Each Additional $0.0022 Per 60 seconds
Rate Table 2 (Measured Rate)

Time of Day Rate Increment

Day Initial $0.0605 Per 80 seconds
Day, Each Additional $0.0086 Per 60 seconds
Evening Initial $0.0202 Per 60 seconds
Evening, Each Additional $0.0042 Per 60 seconds
Rate Table 4 (Measured Rate)

Time of Day Rate Increment

Day Initial $0.0220 Per 60 seconds
Day, Each Additional $0.0220 Per 60 seconds
Evening Initial $0.0200 Per 60 seconds
Evening, Each Additional $0.0200 Per 60 seconds
Night Initial $0.0200 Per 60 seconds
Night Each Additional $0.0200 Per 60 seconds
Rate Table 5 (Measured Rate)

Time of Day Rate Increment

Day Initial $0.0220 Per 60 seconds
Day, Each Additional $0.0220 Per 60 seconds
Evening Initial $0.0200 Per 60 seconds
Evening, Each Additional $0.0224 Per 60 seconds
Night Initial $0.0200 Per 60 seconds
Night Each Additional $0.0200 Per 60 seconds
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Rate Table 6 (Measured Rate)

Time of Day Rate Increment

Day Initial $0.1500 Per 60 seconds
Day, Each Additional $0.0320 Per 60 seconds
Evening Initial $0.0560 Per 60 seconds
Evening, Each Additional $0.0240 Per 60 seconds
Night Initial $0.0320 Per 60 seconds
Night Each Additional $0.0080 Per 60 seconds
Rate Table 7 (Measured Rate)

Time of Day Rate Increment

Ali Times $0.0200 Per 60 seconds
Issued: August 5, 2002 Effective: August 6, 2002

By:  John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, Pennsylvania 15317



Tariff Telephone PA P.U.C. Tariff No. 2
Original Sheet 215

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 10 ~ SERVICE AREAS & RATES (Cont'd)
Section 10.3 Time of Day Tables for Local Calling Areas

Time of Day Table 1

Allentown, Ambler, Ardmore, Bala Cynwyd, Bath, Bedminster, Bethlehem, Bristol, Bryn Mawr,
Carversville, Catasauqua, Center Point, Chester, Chester Heights, Chester Springs, Collegeville,
Conshohocken, Darby/Ridley Park/Sharon Hill, Downingtown, Doylestown, Easton, Eddington,
Exton, Feasterville, Fleetwood, Flourtown, Green Lane, Hamburg, Harleysville, Harrisburg,
Hatboro, Havertown, Hellertown, Huntingdon Valley, Jenkintown, Kutztown, Lancaster,
Langhorne, Lansdale, Lenape, Line Lexington, Media, Morrisville, New Hope, Newtown,
Newtown Square, Norristown, North Hampton, North Wales, Paoli, Philadelphia, Phoenixville,
Plumstedvl, Pottstown, Quakertown, Reading, Riegelsville, Royersford, Schwenksville,
Slatington, Springtown, Swarthmore, Upper Black Eddy, Upper Darby, Valley Forge, Warrington,
Wayne, West Chester, Westtown, Willow Grove, Yardley,

Weekday Rate
12:00 AM to 8:00 AM Night Rates

1 8:00 AM to 5:00 PM Day Rates
5:00 PM to 10:00 PM Evening Rates
10:00 PM to 12:00 PM Night Rates
Saturday Rate
12:00 AM to 12:00 PM Night Rates

| Sunday Rate

| 12:00 AM to 12:00 PM Night Rates
Holiday/Weekday Rate

| 12:00 AM to 8:00 AM Night Rates
8:00 AM to 10:00 PM Evening Rates
10:00 PM to 12:00 PM Night Rates

| Holiday/Saturday Rate
12:00 AM to 12:00 PM Night Rates
Holiday/Sunday Rate
12:00 AM to 12:00 PM Night Rates

Issued: August 5, 2002

Effective: August 6, 2002

By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone PA P.U.C. Tariff No. 2
Original Sheet 216

Section 10 — SERVICE AREAS & RATES (Cont'd)
Section 10.3 Time of Day Tables for Local Calling Areas (Cont'd)

Time of Day Table 2
Emmaus, New Tripoli,

Weekday Rate

12:00 AM to 8:00 AM Night Rates
8:00 AM to 5:00 PM Day Rates
5:00 PM to 10:00 PM Evening Rates
10:00 PM to 12:00 PM Night Rates
Saturday Rate

12:00 AM to 12:00 PM Night Rates
Sunday Rate

12:00 AM to 5:00 PM Night Rates
5:00 PM 10 10:00 PM Evening Rates
10:00 PM to 12:00 PM Night Rates
Holiday/Weekday Rate

12:00 AM to 8:00 AM Night Rates
8:00 AM to 10:00 PM Evening Rates
10:00 PM to 12:00 PM Night Rates
Holiday/Saturday Rate

12:00 AM to 12:00 PM Night Rates
Holiday/Sunday Rate

12:00 AM to 5:00 PM Night Rates

5:00 PM to 10:00 PM

Evening Rates

10:00 PM to 12:00 PM

Night Rates

Issued: August 5, 2002

Effective: August 6, 2002

By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 217

Section 10 - SERVICE AREAS & RATES (Cont'd)
Section 10.3 Time of Day Tables for Local Calling Areas (Cont'd)

Time of Day Table 3
Erie, Kempton, New Tripoli, Zion

Weekday Rate

12:00 AM to 7:00 AM Evening Rates
7:00 AM to 6:00 PM Day Rates
6:00 PM to 12:00 PM Evening Rates
Saturday Rate
12:00 AM to 12:00 PM Night Raies
Sunday Rate

| 12:00 AMto 7:00 PM Day Rates

| 7:00 PM to 5:00 PM Night Rates
5:00 PM to 12:00 PM Day Rates
Holiday/Weekday Rate
12:00 AM to 12:00 PM Night Rates
Holiday/Saturday Rate
12:00 AM to 12:00 PM Night Rates
Holiday/Sunday Rate
12:00 AM to 12:00 PM Night Rates
lssued: August 5, 2002 Effective: August 6, 2002

By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 218

Section 10 — SERVICE AREAS & RATES (Cont'd)
Section 10.3 Time of Day Tables for Local Calling Areas (Cont'd)

Time of Day Table 4
Delta, Dover, Franklin, Glen Rock, Jefferson, Loganville, Red Lion, Spring Grove,
Stewartston

Weekday Rate

12:00 AM fo 8:00 AM Evening Rates
8:00 AM to 9:00 PM Day Rates
9:00 PM to 12:00 PM Evening Rates
Saturday Rate

12:00 AM to 8:00 AM Evening Rates
8:00 AM to 9:00 PM Day Rates
9:00 PM to 12:00 PM Evening Rates
Sunday Rate

12:00 AMto 12:.00 PM . Evening Rates
Holiday/Weekday Rate

12:00 AM to 12:00 PM Evening Rates
Holiday/Saturday Rate

12:00 AM to 12:00 PM " | Evening Rates
Holiday/Sunday Rate

12:00 AM to 12:00 PM Evening Rates
Issued: August 5, 2002 Effective: August 6, 2002

By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 219
Time of Day Table 5
Carlisle, Dillsburg, East Berlin, Hanover, Manchester, Wrightsville
Weekday Rate
12:00 AM to 8:00 AM Evening Rates
8:00 AM to 9:00 PM Day Rates
9:00 PM to 12:00 PM Evening Rates
Saturday Rate
12:00 AM to 8:00 AM Evening Rates
8:00 AM to 9:00 PM Day Rates
9:00 PM to 12:00 PM Evening Rates
Sunday Rate
12:00 AM to 12:00 PM Evening Rates
Holiday/Weekday Rate
12:00 AM to 8:00 AM Evening Rates
8.00 AM to 9:00 PM Day Rates
9:00 PM to 12:00 PM Evening Rates
Holiday/Saturday Rate
12:00 AM 1o 8:00 AM Evening Rates
8:00 AM to 9:00 PM Day Rates
9:00 PM to 12:00 PM Evening Rates
Holiday/Sunday Rate
12:00 AM to 12:00 PM Evening Rates
Issued: August 5, 2002 Effective: August 6, 2002

By: John B. Glicksman, £sq., Vice President and General Counsel
121 Champion Way
Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 220

Time of Day Table 6
Airville, Chambersburg, York

Weekday Rate

12:00 AM to 8:00 AM Evening Rates
8:00 AM to 6:00 PM Day Rates
6.00 PM to 11.00 PM Evening Rates
11:00 PM to 12:00 PM Night Rates
Saturday Rate

12:00 AM to 12:00 PM Night Rates
Sunday Rate

12:00 AM to 12:00 PM Night Rates
Holiday/Weekday Rate

12:00 AM to 12:00 PM Night Rates
Holiday/Saturday Rate

12:00 AM to 12:00 PM Night Rates
Holiday/Sunday Rate

12:00 AM to 12:00 PM Night Rates
Issued: August 5, 2002 Effective: August 6, 2002

By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone PA P.U.C. Tariff No. 2

Criginal Sheet 221

Time of Day Table 7

Brogue,

Weekday Rate

12:00 AM to 7:00 AM Night Rates
7:00 AM to 4:00 PM Evening Rates
4:00 PM 10 12:00 PM Day Rates
Saturday Rate

12:00 AM to 7:00 AM Night Rates
7.00 AM toc 4:00 PM Evening Rates
4.00 PM to 12:00 PM Day Rates
Sunday Rate

12:00 AM to 7:00 AM Night Rates
7:00 AM to 4:00 PM Evening Rates
4:00 PM t0 12:00 PM Day Rates
Holiday/Weekday Rate

12:00 AM to 7:00 AM Night Rates
7:00 AM to 4:00 PM Evening Rates
4:00 PM to 12:00 PM Day Rates
Holiday/Saturday Rate

12:00 AM to 7:00 AM Night Rates
7:00 AM to 4:00 PM Evening Rates
4:00 PM to 12:00 PM Day Rates
Holiday/Sunday Rate

12:00 AM to 7:00 AM Night Rates
7:00 AM to 4:00 PM Evening Rates
4:00 PM to 12:00 PM Day Rates

Issued: August 5, 2002

Effective: August 6, 2002

By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, Pennsylvania 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 222

RATES & CHARGES

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 223

Section 11 - RATES & CHARGES

Section 11 A — Allentown (Verizon Service Area)

Section 3 —~ CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
Service Order Charge $75.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $37.25 NOC
Add'l. {per 15 min. increment) $11.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
a. Service Order
b. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
c. Service Order
d. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 224

Section 11 - RATES & CHARGES (Cont'd}

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
34 RECORD ORDER CHARGE

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT

3.5.2 Trouble Isolation Charge

3.53

3.5.3

3.6

Per Premises Visit, Residence:

{per 15 min. increment)

Per Premises Visit, Business:;

{per 15 min. increment)

Inside Wire Maintenance Charge

Per Premises Visit, Residence:

(per 15 min. increment)

Per Premises Visit, Business:

(per 15 min. increment)

Inside Wire Installation Charge

Per Premises Visit, Residence:

(per 15 min. increment)

Per Premises Visit, Business:

(per 15 min. increment)

Charge:

PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE

Business Residence
$75.00 NOC

First Additional
NOC NOC
$37.25 $11.00
NOC NOC
$37.25 $11.00
NOC NOC
$37.25 $11.00
Business Residence

$5.00 NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel ‘
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 225

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring ]
Monthly |2 Year |3 Year 5Year (7 Year
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NGC NOC NOC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  [$6.50 NOC NGC NOC NOC 410.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 [NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Siot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 226

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term Non-Recurring
Monthly [2Year |3Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
\Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 227

Section 11 - RATES & CHARGES (Cont'd}

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES {(Cont'd)

523 SERVICES

Features

Recurring Charges - Term

Non-Recurring

Monthly |2 Year [3Year [5Year |7 Year
Caller ID Name & Number  [$10.00  [NOC NOC NOC NOC $0.00
‘Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NQOC NOC NOC NOC $0.00
(Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NCC NOC NOC $0.00
Bulk Calling Line 1D $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction [$10.00 |[NOC NOC NOC NOC $0.00
Anonymous Call Rejection  [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NGC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 228

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Alientown (Verizon Service Area) (Cont'd}

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring
Monthly |2 Year |[3Year |5Year |7 Year |
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  [$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit [$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  |$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE_CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NQC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esg., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Originat Sheet 229

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.3 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

Recurring Charges - Term

‘,Monthly, 2Year |3Year |5 Year |7Year.

; Non:Recurring |

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Malil $12.50 | NOC NOC NOC NOC $19.95
Package

Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25

6 Way Conference Per Line $28.70 | NOC NOC NOC NOC $30.00

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request $2.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

month, per line, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 230

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)}

5.8 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

59 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

592 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Jssued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 231

Section 11- RATES & CHARGES (Cont'd}

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

51 BLOCKING SERVICE
Nonrecurring Charge

800 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB

Third Number Billed and
Collect Call Restriction

- Residential NOC

- Business {up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business (up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation NOC
- Subsequent Activation (per line) NOC
Caller ID Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC, Original Sheet 232

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A - Allentown (Verizon Service Area) (Cont'd)
Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecuiring Charge

Set-up Charges

Residential Customer NOC
Business Custoiner IC8
51 REMOTE CALL FORWARDING
Recurring Charges - Term Non-Recurring |

. 3 Monthly [2Year |3Year |[5Year |[7 Year
Terminating $15.50 NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 233

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A ~ Allentown (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 3, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 234

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area} (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)

Access Link
Non-Recurring

Service Order Charge $75.00
The Service Order charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS). The charge recovers the cost of receiving,
recording, and processing a customer’s request for service.

56 Kbps {per Link) Monthly Recurring Charges Non-Recurring

Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 000
(Add’l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
| Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1YT. 2Yr. 3Yr.

Fer Point of Termination $149.39 |$134.40 $119.85 | $276.25
End Channel Mileage $ 000 |$ 0.00 $ 000 |§ 0.00
(Add’l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface | $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $ 13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to
Company's network.

Issued: August 5, 2002 Effective: August 6, 2002
John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, PA 15317

lssued By:



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 235

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges |
56 Kbps $ 88.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 | $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 236

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC's are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).
Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR’s from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 237

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

Recurring Charges - Term Non-Recurring T
Monthly |2 Year |[3Year |5'Year |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
EUCL - Residential/One- |$3.50 NOC NOC NOC NOC NOC
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NGC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 238

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown {Verizon Service Area) (Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE {Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer
Call Forwarding Variable NOC NOC NOC NOC NOC NOC
Call Forwarding Busy Line [NOC NOC NOC NOC NOC NOC
Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer
Call Waiting Terminating  |[NOC NOC NOC NOC NOC NOC
Call Waiting Originating NOC NOC NOC NOC NOC NOC
Speed Calling One Digit NOC NOC NOC NOC NOC NOC
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC
Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esqg., Vice President and General Counsel
121 Champion Way
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 239

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area} (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

_ o Recurring Charges - Term Non-Recurring
Monthly |2 Year 3 Year 5Year |7 Year |
Any 3 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features  |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features [NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NGC NOC NOC
Announcement (per Queue
Slot)

HUNT LINE CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging NOC NOC NOC NOC NOC NOC

B6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 240

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown {Verizon Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES

Recurring Charges - Term | Non-Recurring |
Monthly [2Year [3Year [5Year |7 Year [

Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NGCC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC

Caller ID Number Only NOC NOC NOC NOC NOC NOC
Calter ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line 1D NOC NOC NOC NOC NOC NOC

Computer Access Restriction [NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 241

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Recurring ]
_ _ Monthly |2 Year [3Year [5Year |[7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels {Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat |[NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 242

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A - Allentown (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.21 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term _Non-Recurring |
Monthly (2 Year (3 Year |5 Year |7 Year
Flat Rate Basic Business  |$32.33 NOC NOC NOC NOC $0.00
Line Service
Measured Rate Basic $10.67 |NOC NOC NOC NOC $0.00
Business Line Service
EUCL - Multiline Business }$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOGC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC 210,00
Speed Calling - One Digit  [$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  |$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 243

Section11- RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurting |

Monthly |2 Year (3 Year |[5Year |7 Year
Any 3 Standard Features [NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |NOC NOC NOC NOC NOC NOC
Any 8 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 9 Standard Features |NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |[NOC NCC NGCC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $15.50 |NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 |[NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 [NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
{Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 244

Section 11 - RATES & CHARGES (Cont'd}

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.21

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE (Cont'd)

Recurring Charges - Term

Non-Recurring

Monthly [2Year |[3Year |5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NQC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NQC $0.00
Auto Attendant Per Menu 1-5 $10.00 | NOC NQC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NQOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing {per line) | $28.70 | NOC NOC NOC NOC $30.00

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIGNS, INC. Original Sheet 245

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) {(Cont'd)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE
7.2.3.a GENERAL

Each Group of 20 Numbers |$5.60 NOC NOC NOC NOC $15.00

Each Group of 100 $28.00 NOC NOC NOC NOC $75.00
Numbers

7.23.b MEASURED RATE DIGITAL PBX TRUNKS

DID Service $30.50 NOC NGCC NOC NQC $100.00
DOD Service $8.13 NOC NOC NOC NOC $75.00
Combination Service $8.13 NOC NOC NOC NOC $75.00
DID/Combination Service |$30.50 NOC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NQC NOC NOC $0.00

Combination Trunk Group ($0.00 NOC NOC NOC NOC $0.00

DiD/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 246

Section 11 - RATES & CHARGES {(Cont'd)

Section 11 A - Allentown (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3Year {5Year |7 Year

DID Service $30.50 NOC NOC NOC NOC $100.00
DOD Service $8.13 NOC NGQC NOC NOC $75.00
Combination Service $8.13 NOC NOC NOC NOC $75.00
DID/Combination Service |$30.50 |NOC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS
DID Service $57.33 NOC NOC NOC NOC $100.00
DOD Service $32.33 NOC NOC NOC NOC $75.00
Combination Service $32.33 NOC NOC NOC NOC $75.00
DID/Combination Service [$57.33 NOC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $6.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line INOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:
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Canonsburg, PA 15317

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 247

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring |

7 Monthly |2 Year |3 Year [5Year |7 Year
DID Service $57.33 |[NOC NOC NOC NOC $100.00
DOD Service $32.33 [NOC NOC NOC NOC $75.00
Combination Service $32.33 |NOC NOC NOC NOC $75.00
[DID/Combination Service  [$57.33  [NOC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
[Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS

EUCL - Multiline Business [$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Taiiff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 248

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont’d)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2.3 PBX TRUNK SERVICE (Cont'd)

REMOTE CALL FORWARDING

Terminating $15.50 [NOC NOC NOC NOC $82.00
 Terminating Paths $0.00 NOC NOC NOC NOC $0.00
_Qriginating $15.50 NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NQOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will aiso

apply.
MONTHLY RECURRING CHARGES

MEASURED RATE

_ . Recurring Charges - Term | Non-Recurring
e Monthly |2 Year |[3Year |5Year |7 Year
Facility $0.00 NOC NOC NOQC NOC $0.00

Per Active Channel (DID)  1$500.00 [NOC NOC NOC

NOC $700.00

Per Active Channel (DOD) [$156.00 [NOC NOC NOC

NOC $700.00

Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 249

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 7

DS1 PBX TRUNK SERVICE (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

FLAT RATE
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) [$500.00 [NOC NOC NOC NOC $700.00
Per Active Channel (DOD) [$500.00 |NOC NOC NOC NOC $700.00

7.234d

Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)

Where appropriate facilities do not exist, Special Construction charges will also

apply.

'Recurring Charges - Term

Non-Recurring

7 Monthly |2 Year [3Year |5Year |7 Year
PRI System Termination $150.00 [NOC NOC NOC NOC $700.00
Primary Rate Interface $350.00 [NOC NOC NOC NOC $700.00
Call by Call Service per PRI [$75.00 [NOC NOC NOC NOC $100.00
PRI B Channel Message  |$0.00 NOC NOC NOC NOC $0.00
Rate
PRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC
PRI D Channel Message  [$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channei Flat Rate  [NOC NOC NOC NOC NOC NOC
7.2.4.a Centrex-type Service
Centrex-type Common $26.65 |NOC NOC NOC NOC $300.00
Equipment
Message Rate Line Charge {$9.88 NOC NOC NOC NOC $45.00
Flat Rate Line Charge $20.30 |NOC NOC NOC NOC $45.00

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 250

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) {Cont'd)
Section 7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year 5Year |7 Year
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line {$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOQC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC 210,00
Speed Calling One Digit $5.00 NOC NOC NOC NOC $10.00
Speed Calling Two Digit $6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
per Queue Slot
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 251

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features (Cont'd)
HUNT LINE CHARGES
7 Recurring Charges - Term Non-Recum’ra
Monthly |2Year |[3Year ([5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NQC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25

| 6-Way Conferencing (per line) | $28.70 | NOC NOC NOC NOC $30.00
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Teilephone - PA P.U.C. Tariff No. 2
Original Sheet 252

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features (Cont'd)
FEATURES
Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year 5 Year |7 Year

Call ID Name & Number $10.00 |NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  |$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding  ($4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance ($4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access $10.00 [NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection  [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg |[$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy  [$5.00 NOC NOC NOC NQOC $0.00

*Formerly Offered as Caller 1D Blocking.

Issued: August 5, 2002

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 253

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recuiring Charges - Term Non-Recurﬁng—]
Monthly [2Year |[3Year [5Year |7 Year
ISDN-BRI Line $26.25 |NOC NOC NOC NOC $47.00

BRt B Channel Message $8.70 NOC NQOC NOC NOC $14.00
Rate

BRI B Channel Flat Rate  [$13.00 |NOC NOC NOC NOC $14.00
BRI D Channel 30.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC

7.2.6 Integrated Services Digital Basic Rate Interface

[Basic Rate Digital Line [$2135 [NOC [NOC  [NOC  [NOC  [$57.75 |

B CHANNELS (UP TO 2)

Switched Voice/Data $0.00 NOC NOC NOC NOC $0.00
Message Rate
Switched Voice/Data Flat [NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

[EUCL Per BRI Digital Line [$6.01 [NOC __[NOC _ [NOC__ [NOC _ [$0.00

Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 254

Section 11 - RATES & CHARGES (Cont'd)

Section 11 A — Allentown (Verizon Service Area) (Cont'd)
Section 10 DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring

Monthly |2 Year ([3Year |5Year |7 Year

Business $2.05 NOC NOC NOC NOC $15.00

Residence NOC NOC NOC NOC NOC NOC
10.1.3f SEMI-PRIVATE LISTING

Business $1.25 NOC NOC NOC NOC $15.00

Residence NOC NOC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING

Business $1.75 NOC NOC NOC NOC $15.00

Residence NOC NOC NOCC NOC NOC NOC

Issued: August 5, 2002 Effective; August 6, 2002

Issued By:; John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 255

Section 11 - RATES & CHARGES

Section 11 B — Allentown (Verizon North Service Area)

Section 3 -~ CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$28.40 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $11.10 NOC
Add’l. (per 15 min. increment) $0.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
e. Service QOrder
f. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
g. Service Order
h. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 256

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)
34 RECORD ORDER CHARGE

Business Residence
$28.40 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isclation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
{per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $3.95 NOC
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 257

Section 11 - RATES & CHARGES (Cont'd}

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring |
Monthly |2 Year [3Year [5Year |7 Year
Three Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  [$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  |$3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  [$1.50 NOC NOC NOC NOC $0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: August 5, 2002

Issued By;

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 258

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |3Year (5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 259

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area} (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

52.3 SERVICES
Features
Recurring Charges - Term 'Non-Recurring |
Monthly |2 Year 3 Year 5Year |7 Year
Caller ID Name & Number $10.00 [NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NGC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction |$10.00 NOC NOC NOC NOC $0.00
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 |NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 |[NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 260

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B - Allentown (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring |
1Monthly 2 Year (3 Year 5Year |[7Year '
Three Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer '
Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  [$1.50 NOC NOC NOC NOC $0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NCC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NQOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 261

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
53 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

Recurring Charges - Term

Monthly | 2 Year | 3 Year 5Year |7 Year Non-Recurring

Basi¢ Voice Mail Package | $7.50 | NOC_|NOC ___|NOC__|NOC | $19.95

Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package

Submailbox Option $3.00 NOC NOC NCC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00

Auto Attendant Per Menu 1-5 | $10.00 { NOC NOC NOC NOC $100.00

Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00

Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25

6 Way Conference Per Line NOC NOC NOC NOC NOC NOC

55 BUSY VERIFICATION AND INTERRUPT SERVICE
Verification Charge, each request $1.25
Interrupt Charge, each request  $2.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per
line, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 262

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B - Allentown (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

592 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 263

Section 11- RATES & CHARGES (Cont'd)

Section 11 B —- Allentown (Verizon North Service Area) {Cont'd)

Section 5 - SUPPLEMENTAL SERVICES {Cont'd)

5.1

BLOCKING SERVICE

900 and 700 Blocking
- Residential
- Business (up to 200 lines)

900, 971, 974, and 700 Blocking
- Residential
- Business (up to 200 lines)

Third Number Billed and
Collect Call Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction
- Residential
- Business (up to 200 lines)

Toll Restriction Plus
- Residential
- Business {up to 200 lines)

Direct Inward Dialing Blocking
(Third Party and Collect Call)
- Initial Activation

- Subsequent Activation (per line)

Caller ID Blocking

Nonrecurring Charge

NOC
ICB

NOC
ICB

NOC
ICB

NOC
ICB

NOC
ICB

NOC
NOC

ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service,

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 264

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown {Verizon North Service Area) (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge
Set-up Charges
Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
B - Recurring Charges - Term Non-Recurring
Monthly {2Year |[3Year |5Year |7 Year |
Terminating $14.00 [NOC NOC NOC NOC $0.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $14.00 |NOC NOC NOC NOC $0.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002
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OPERATIONS, INC. Original Sheet 265

Section 11 - RATES & CHARGES (Cont'd}

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002
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Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)

Access Link

Non-Recurring
Service Order Charge $75.00
The Service Order Charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS). The charge recovers the cost of receiving,
recording, and processing a customer’s request for service.

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Yr 2Yr. 3Yr
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00
(Add’l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $202 $1.87 $ 0.00
1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 000 |$ 0.00 $ 000 |$ 000
(Add’l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface | $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $ 13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44,736 Mbps, special construction charges may apply in order to connect locations to
Company’s network.

Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 267

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont’d)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)Cont'd)

Port

Service Order Charge

Nonrecurring*

56 Kbps $350.00
128 Kbps — 1.544 Mbps $550.00
Monthly Recurring Charges | Non-Recurring Charges

56 Kbps $ 89.00 $350.00
128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317
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Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC's are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR’s from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B ~ Allentown (Verizon North Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

Recurring Charges - Term Non-Recurring |
Monthly {2 Year |3Year |5SYear |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NCC NOC NOC
EUCL - Residential/One- |$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
[ Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002
John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, PA 15317
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Tariff Telephone - PA P.U.C. Tariff No. 2
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Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area} (Cont'd)

Section 6

-RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC
Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC
Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC
Call Waiting Originating NOC NOC NOC NOC NOC NOC
Speed Calling One Digit NOC NOC NOC NOC NOC NOC
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC
Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 271

Section 11 - RATES & CHARGES {Cont'd)

Section 11 B — Allentown {Verizon North Service Area) (Cont'd)

Section 6

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term

‘ N_on-Recurringil

|Monthly [2Year {3Year |5Year |7 Year
Any 3 Standard Features  |NOC NOC NOC NOC NOC NOC N
Any 4 Standard Features [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC
HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC ]
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NQC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slot)
HUNT LINE CHARGE
Sequential Hunting NOC NOC NOC NOC NQC NOC
Circular Hunting NOC NOC NOC NOC NGC NGC
Uniform Hunting NOC NOC NOC NOC NOC NOC
ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
6-Way Conferencing (Per [NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002
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121 Champion Way
Canonshurg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 272

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown {Verizon North Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES

Recurring Charges - Term

Non-Recurring |

Monthly [2Year [3Year !5Year |7 Year
Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller iD Number Only NOC NOC NOC NOC NOC NOC
Caller 1D Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC
Computer Access Restriction [NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 273

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI})
Recurring Charges -Term | Non-Recurring |
Monthly |2 Year |[3Year |5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat  |[NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint |NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued; August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 274

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES

7.21 BASIC BUSINESS LINE SERVICE
| Recurring Charges - Term Non-Recurring

Monthly [2Year |3Year |5Year |[7 Year

Flat Rate Basic Business [$40.38 NOC NOC NOC NOC $0.00
Line Service
Measured Rate Basic $17.79 |NOC NOC NOC NOC $0.00
Business Line Service
EUCL - Muttiline Business |$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NCC NOC NOC $0.00
Line Business

CUSTOM CALLING FEATURES
Three-Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  [$3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  |$1.50 NOC NOC NOC NOC #0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 275

Section11- RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) {Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.21 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring

Monthly |2 Year (3 Year |5Year (7 Year
Any 3 Standard Features [NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |NOC NOC NOC NOC NOC NOC
Any 6 Standard Features [NOC NOC NOC NOC NOC NOC
Any 7 Standard Features NOC NOC NOC NOC NOC NOC
Any 8 Standard Features |NOC NOC NOC NOC NOC NOC
Any 9 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 10 Standard Features [NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $14.00 |NOC NOC NOC NOC $0.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $14.00 |NOC NOC NOC NOC $0.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement |INOC NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 276

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B - Allentown (Verizon North Service Area) (Cont'd)
Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

HUNT LINE CHARGE

Recurring Charges - Term Nan-Recurring
Monthly |2 Year |[3Year |5Year (7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NQOC NOC

ADVANCED FEATURES LINE CHARGE

[ Voice Messaging

Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 [ NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NQOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NQC $0.00
Fax Mail Option $2.00 | NOC NOC NOC NOC $0.00

Auto Attendant Per Menu 1-5 $10.00 | NOC NOC NOC NOC $100.00
Auto Atiendant Per Menu 6-12 | $10.00 | NOC NOC NOCC NOC $200.00
Auto Attendant Per Menu 13- $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 277

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.23 PBX TRUNK SERVICE
7.2.3.a GENERAL

Each Group of 20 Numbers [$3.05 NOC NOC NOC NOC $74.00
Each Group of 100 $1525 [NOC NOC NOC NOC $74.00
Numbers

7.23.b MEASURED RATE DIGITAL PBX TRUNKS

DID Service $41.65 [NOC NOC NOC NOC $118.00
DOD Service $19.65 [NOC NOC NOC NOC $0.00
Combination Service $19.65 NOC NOC NOC NOC $0.00
DID/Combination Service [$45.65 [NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NQC NOC NOC $0.00
DOD Trunk Group $0.00 NQC NOC NOC NOC $0.00

Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NOC

fssued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 278

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring |

Monthly (2 Year {3 Year 5Year 17 Year

DID Service $4165 [NOC NOC NOC NOC $118.00
DOD Service $19.65 [NOC NOC NOC NOC $0.00
Combination Service $19.65 [NOC NOC NOC NOC $0.00
DID/Combination Service [$45.65 |NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |[$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line INOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS

DID Service $64.71 NOC NOC NOC NOC $118.00
DOD Service $42.71 NOC NOC NOC NOC $0.00
Combination Service $42.71 NOC NOC NOC NOC $0.00
DID/Combination Service |$68.71 NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group ($0.00 NOC NOC NOC NOC $0.00
DiD/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tarnff No. 2

Original Sheet 279

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont’d)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)
FLAT RATE ANALOG PBX TRUNKS
, Recurring Charges - Term | Non-Recurring
Monthly |2Year |3Year |5Year |7 Year
DID Service $64.71 NOC NOC NOC NOC $118.00
DOD Service $42.71 NOC NOC NOC NOC $0.00
Combination Service $42.71 NOC NOC NOC NOC $0.00
DiD/Combination Service [$68.71 NOC NOC NOC NOC $118.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NCC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC INOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
CHARGES ON ALL TRUNKS
EUCL - Multiline Business [$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 280

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

REMOTE CALL FORWARDING
Terminating $14.00 |NOC NOC NOC NOC $0.00
 Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $14.00 |NOC _ [NOC _ [NOC  [NOC  [$0.00
Qriginating Paths $0.00 NOC NOC NOC NOC $0.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

Recurring Charges - Term

Non-Recurring |

A Monthly |2 Year |3Year |5Year |7 Year

Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID)  1$799.68 [NOC NOC NOC NOC $944.03
Per Active Channel (DOD) ($377.28 [NOC NOC NOC NOC $944 .03

Issued: August 5, 2002

Issued By:
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Canonsburg, PA 15317

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 281

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 7

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

DS1 PBX TRUNK SERVICE (Cont'd)

FLAT RATE
Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year 5Year ({7 Year |
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) [$1,242.48|NOC NQOC NOC NOC $944.03
Per Active Channel (DOD) 1$820.08 [NOC NOC NOC NOC $944.03

7.2.3d

Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)

Where appropriate facilities do not exist, Special Construction charges will alsc

apply.
Recurring Charges - Term Non-Recurring
Monthly (2 Year |3Year |5Year |7 Year
PRI System Termination $185.00 |NOC NOC NOC NOC $132.75
Primary Rate Interface $420.00 [NOC NOC NOC NOC $500.00
Call by Call Service per PRI [NOC NOC NOC NOC NOC NOC
PRI B Channel Message  |$5.00 NOC NOC NOC NOC $0.00
Rate
PRI B Channel Flat Rate  [$28.06 |NOC NOC NOC NOC $0.00
PRI D Channel Message  [$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channel Flat Rate  [$0.00 NOC NOC NOC NOC $0.00
7.24.a. Centrex-type Service
Centrex-type Common $0.00 NOC NOC NOC NOC $0.00
Equipment
Message Rate Line Charge |$16.73  [NOC NOC NOC NOC $50.00
Flat Rate Line Charge NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 282

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown {(Verizon North Service Area) (Cont'd)
Section 7 -  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.245b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term Non-Recurring
Monthly (2 Year ([3Year |[5Year |7 Year
Three-Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$3.00 NOC NOC NOC NOC $0.00
Cail Forwarding Busy Line |$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  |$3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling One Digit $1.00 NOC NOC NOC NOC $0.00
Speed Calling Two Digit $1.50 NOC NOC NOC NOC #0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [INOC NOC NOC NOC NOC NOC
per Queue Slot
Issued. August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 283

Section 11 - RATES & CHARGES (Cont'd}

Section 11 B — Allentown {Verizon North Service Area) (Cont'd)

Section 7

7.24b

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term

Non-Recurring

Monthly |2 Year {3 Year 5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NQC NOC NOC $0.00
Pager Notification Option $2.00 NQC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 [ $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NGC NOC NOC

Issued: August &, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 284

Section 11 - RATES & CHARGES (Cont'd)

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features (Cont'd)

FEATURES

Recurring Charges - Term

Monthly |2 Year |3Year |SYear |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  [$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding [$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance [$4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NOC NOC NOC $500.00
Computer Access $10.00 |[NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg [$13.00 |[NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy |$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 285

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd}

Section 11 B — Allentown (Verizon North Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4 d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year 5Year |7 Year
ISDN-BRI Line $35.29 NOC NOC NOC NOC $0.00
BRI B Channel Message  |$9.00 NOC NOC NOC NOC $0.00
Rate
BRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line [$35.29 [NOC  [NOC  [NOC  [NOC  [$0.00
B CHANNELS (UP TO 2)
Switched Voice/Data $9.00 NOC NOC NOC NOC $0.00
Message Rate
Switched Voice/Data Flat [NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D)
|[EUCL Per BRI Digital Line [$6.07 [NOC ~ [NOC  [NOC  [NOC  [$0.00

Issued: August 5, 2002

Issued By:
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Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff Ng. 2
Original Sheet 286

Section 11 - RATES & CHARGES {Cont'd)

Section 11 B - Allentown (Verizon North Service Area) (Cont'd)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring J

Monthly |2 Year [3Year |(5Year (7 Year
[Business $1.25 NOC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3.f SEMI-PRIVATE LISTING
Business $1.00 NOC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Eusiness $1.35 NOC' NOC NOC NOC $0.00
Residence NOC NOC NOC NGCC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 287

Section 11 - RATES & CHARGES

Section 11 C — Coudersport (Verizon Service Area)

Section 3 - CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
First $75.00 NOC
Additional $75.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $37.25 NOC
Add'l. (per 15 min. increment) $11.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
i. Service Order
J- Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
k. Service Order
L. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 288

Section 11 - RATES & CHARGES (Cont'd}

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)
34 RECORD ORDER CHARGE

Business Residence
$75.00 NCC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
{per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NCC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
(per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
{per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PiC) CHANGE CHARGE
Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 289

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area} (Cont'd)

Section 5 - SUPPLLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-RecurringW
Monthly |2 Year |3 Year 5Year |7 Year
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  1$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  [$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit |$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot )

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 290

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term Non-Recurring
Monthly |2 Year |3 Year [5Year |7 Year '
Sequentiai Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 291

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont’d)

523 SERVICES
Features
Recurring Charges - Term Non-Recurring
Monthly |2 Year 3 Year 5Year (7 Year
Caller ID Name & Number  |$10.00 |[NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction ($10.00 [NOC NOC NOC NOC $0.00
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg. 1$13.00 NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller 1D Blocking.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 292

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd}

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 5§ - SUPPLEMENTAL SERVICES (Cont'd)

53 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring
Monthly |2 Year |3Year |5Year |7 Year
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NGC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $10.00
Answer '
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit [$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  [$6.50 NQC NOC NOC NOC 410.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NQC NOC NOC NOC $0.00
Uniform Hunting NOC NGC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC INOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 293

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport {Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
53 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE

Voice Messaging

Recurring Charges - Term

Monthly | 2 Year [ 3Year |{5Year. |7 Year Non-Recurring
Basic Voice Mail Package $7.50 NOC NOC NQC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
[_Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6 Way Conference Per Line $28.70 | NOC NOC NOC NOC $30.00

55 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request

$2.00

5.7 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call aliowance of two calls per
line, per month,

5.7.3 Local, per request
Interstate, per request

$0.40
$0.75

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Qriginal Sheet 294

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) {Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

59 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

5.9.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

tssued By:  John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 295

Section 11- RATES & CHARGES (Cont'd)

Section 11 C — Coudersport {Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business {up to 200 lines) ICB

Third Number Billed and
Collect Call Restriction

- Residential NOC

- Business (up t0 200 lines) ICB
Toli Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business {up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initia) Activation NOC
- Subsequent Activation (per line) NOC
Caller |D Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By:  John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 296

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge
Set-up Charges
Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
] Recurring Charges - Term | Non-Recurring |
_ Monthly [2Year |[3Year |5Year |7 Year |
 Terminating $1550 [NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 |NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OFPERATIONS, INC. Original Sheet 297

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 298

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.16 FRAME RELAY SERVICE (FRS)
Access Link
Non-Recurring
Service Order Charge $75.00

The Service Order charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS). The charge recovers the cost of receiving,
recording, and processing a customer's request for service.

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring

Charges
1Y, 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00
| (Add’l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $213 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
L 1Yr. 2Yr. 3 Yr.
| Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channe! Mileage $ 0.00 $ 0.00 $ 0.00 $ 0.00
| (Add'l 1M)
Office Channel Interface $ 000 |$ 0.00 $ 000 |[$ 0.00
Customer Channel Interface | $ 0.00 |$ 0.00 $ 000 |§ 000
Fixed Mileage $79.14 $71.40 $62.90 $ 000
Per Mile Charge $13.86 $12.50 $ 11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44 736 Mbps, special construction charges may apply in order to connect locations to
Company’s network.

Issued: August 5, 2002 Effective: August 6, 2002
John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, PA 15317

Issued By:



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 299

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps 3 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 300

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area} (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

PVC
Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term”*

PVC Recurring Charges are based on the assoéciated CIR (Committed
Information Rate} for each PVC. PVC's are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR's from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 301

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 6

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

RESIDENTIAL NETWORK SWITCHED SERVICES

Recurring Charges - Term

Non-Recurring |

Monthly |2Year |3Year [SYear |7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
EUCL — Residential/One- |$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Originai Sheet 302

Section 11 C - Coudersport (Verizon Service Area) (Cont'd}

Section 6

Section 11 - RATES & CHARGES (Cont'd)

-RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NGC NOC NOC NOC NOC
Call Forwarding Busy Line |[NOC NOC NOC NOC NOC NOC
Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating  |[NOC NOC NOC NOC NOC NOC
Call Waiting Originating NOC NOC NOC NOC NOC NOC
Speed Calling One Digit NOC NOC NOC NOC NOC NOC
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC
Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way

Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esg., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 303

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 6

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

Recurring Charges - Term

Non-RecurringT

, Monthly |2 Year |3 Year 5Year |7 Year
Any 3 Standard Features [NOC NOC NOC NOC NOC NOC
Any 4 Standard Features [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |NOC NOC NOC NGCC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC
HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC  INOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slof)
HUNT LINE CHARGE
Sequential Hunting NCC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 304

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
~ Recurring Charges - Term Non-Recurring
Monthly (2 Year 3 Year 5 Year , 7 Year

Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NCC NOC NOC NOC NOC
Selective Distinctive Alert NOC NCC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line 1D NOC NOC NOC NOC NOC NOC
Computer Access Restriction [NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NCC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NGC NOC NOC NOC NOC
Selective Call Features Pkg. [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 305

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Reécurring Charges - Term Non-Recurring
Monthly |2 Year [3Year |5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Fiat [NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NGC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 306

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

r

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C -~ Coudersport (Verizon Service Area) (Cont'd}

Section 7 BUSINESS NETWORK SWITCHED SERVICES
7.2.1 BASIC BUSINESS LINE SERVICE
Recurring Charges - Term Non-Recurring
Monthly [2Year [3Year |[5Year |7 Year
Flat Rate Basic Business [$32.33 [NOC NOC NOC NQC $0.00
Line Service
Measured Rate Basic $13.13  |NOC NOC NOC NOC $0.00
Business Line Service
EUCL - Multiline Business |$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business
CUSTOM CALLING FEATURES
Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC 310,00
Speed Calling - One Digit [$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  |$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 307

Section11- RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.21 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

| Non-Recurring

Monthly (2 Year |[3Year |5Year |7 Year
Any 3 Standard Features |NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features [NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |[NOC NOC NOC NOC NOC NOC
Any B Standard Features [NOC NGCC NOC NOC NOC NOC
Any 9 Standard Features [NOC NOC NOC NQC NOC NOC
Any 10 Standard Features [NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $15.50 |[NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Criginating $15.50 |NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 [NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
(Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 308

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.21

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE (Cont'd)

p—.

Recurring Charges - Term

| Non-Recurring

Monthly |2 Year |3 Year |5Year |7 Year

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00

Circular Hunting $0.00 NOC NOC NOC NOC $0.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging
Basic Voice Mail Pkg $7.50 | NOQC NOQC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NCC NOC $0.00
Fax Mail Option $2.00 | NOC NGC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOQC NQC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC | NOC NOC NOC NOC NOC

lssued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELFPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 309

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.23 PBX TRUNK SERVICE

7.2.3.a GENERAL

Each Group of 20 Numbers |$5.60 NQC NOC NOC NOC $140.00
Each Group of 100 $28.00 NOC NOC NOC NOC $200.00
Numbers

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS
DID Service $43.63 NOC NOC NOC NOC $25.00
DOD Service $13.13 NOC NOC NOC NOC $0.00
Combination Service $13.13 NOC NOC NOC NOC $0.00
DID/Combination Service |$43.63 |[NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way

Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Qriginal Sheet 310

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurrin91

|Monthly (2 Year |3 Year [5Year |[7 Year

DID Service $43.63 NOC NOC NOC NOC $25.00
DOD Service $13.13 NOC NOC NOC NOC $0.00
Combination Service $13.13 [NOC NOC NOC NOC $0.00
DID/Combination Service |$43.63 NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line |NOC NOC NOC NOC NOC NCC

FLAT RATE DIGITAL PBX TRUNKS

DID Service $43.63 NOC NCC NOC NOC $25.00
DOD Service $32.33 NOC NOC NOC NOC $0.00
Combination Service $32.33 |[NOC NOC NOC NOC $0.00
DID/Combination Service [$62.83 {NOC NOC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective. August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 311

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.23 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

Monthly (2 Year |[3Year [5Year |7 Year

DID Service $43.63 NOC NOC NOC NOC $25.00
DOD Service $32.33 NOC NOC NOC NOC $0.00
Combination Service $32.33 NCC NOC NOC NOC $0.00
DID/Combination Service |$62.83 NOC NGC NOC NOC $25.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business [$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 312

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.23 PBX TRUNK SERVICE (Cont'd)
REMOTE CALL FORWARDING
Terminating $15.50 [NOC NOC NOC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Qriginating $15.50 NOC NOC NOC NOC $82.00
Originating Paths $0.00 NOC NOC NOC NOC $0.00
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Specia!l Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

Recurring Charges - Term

| Non-Recurring,

. [Monthly |2Year |3Year |5Year {7 Year _
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID) [$837.60 |[NOC NOC NOC NOC $685.00
Per Active Channel (DOD) {$252.00 [NOC NOC NOC NOC $660.00

lssued: August 5, 2002

Issued By:

121 Champion Way

Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 313

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C ~ Coudersport (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
DS1 PBX TRUNK SERVICE (Cont'd)

FLAT RATE

Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel (DID} [$837.60 [NOC NOC NOC NOC $685.00
Per Active Channel (DOD) |$620.64 |NOC NOC NOC NOC $660.00

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI})

Where appropriate facilities do not exist, Special Construction charges will also
apply.

_ Recurring Charges - Term Non~Recurring‘|
|Monthly |2Year [3Year |[5Year |7Year |
PRI System Termination $150.00 |NOC NOC NOC NOC $700.00
Primary Rate Interface $350.00 |NOC NOC NOC NOQC $700.00
Call by Call Service per PRI |$75.00 [NOC NOC NOC NOC $100.00
PRI B Channel Message $0.00 NOC NOC NOC NOC $0.00

Rate
PRI B Channel Flat Rate  |$15.36 [NOC NOC NOC NOC $0.00

PRI D Channel Message  |$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channel Flat Rate NOC NOC NOC NOC NOC NOC

7.24.a. Centrex-type Service

Centrex-type Common $21.50 NOC NOC NOC NOC $300.00
Equipment
Message Rate Line Charge |$16.00 |[NOC NOC NOC NOC $45.00
Flat Rate Line Charge $20.00 |NOC NOC NOC NOC $45.00

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 314

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24Db Centrex-Type Features

STANDARD FEATURES

Section 11 - RATES & CHARGES (Cont'd)

Recurring Charges - Term

“Non-Recurring

' Monthly {2 Year ([3Year |5Year |7 Year

Three-Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable  [$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NGC NOC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC 210,00
Speed Calling One Digit $5.00 NOC NOC NOC NOC $10.00
Speed Calling Two Digit $6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00

OPTIONAL FEATURES

HUNT GROUP CHARGES
Sequential Hunting $0.00 |NOC NOC NOC NOC $0.00
Circular Hunting $0.00 [NOC NOC NOC NQC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
per Queue Slot

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




Tariff Telephone - PA P.U.C. Tariff No. 2

ADELPHIA BUSINESS SOLUTIONS
Original Sheet 315

OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES {Cont'd)
7.24b Centrex-Type Features (Cont'd)
HUNT LINE CHARGES
Recurring Charges - Term Non-:RecurringJ
Monthly |2 Year {3Year |5Year |[7 Year ’
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 ;| NOC NQC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auio Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NGC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 316

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features (Cont'd)

FEATURES

~ Recurring Charges - Term

Non-Recurring]

Monthly (2 Year |[3Year |[5Year |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  [$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding  |$4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance |$4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NQOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NOC INOC NOC $500.00
Computer Access $10.00 |NOC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg |$13.00 |NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy {$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C, Tariff No. 2
Original Sheet 317

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C — Coudersport (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring |
Monthly |2 Year [3Year {5Year |[7 Year
ISDN-BRI Line $23.63 NOC NOC NCC NOC $57.75
BRI B Channel Message  |$4.50 NOC NOC NOC NOC $18.50
Rate
BRI B Channel Flat Rate  |$33.98 |[NOC NOC NOC NOC $18.50
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal $3.50 NOC NOC NOC NOC $17.00
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line 32363 [NOC _ [NOC  [NOC  [NOC  [$57.75
B CHANNELS (UP TO 2)
Switched Voice/Data $4.50 NOC NOC NOC NOC $18.50
Message Rate
Switched Voice/Data Flat  [$33.98 NOC NOC NOC NOC $18.50
Rate
High Speed Packet 1CB NOC NOC NOC NOC ICB
Switched
D Channel {1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint  [$3.50 NOC NOC NOC NOC $17.00
Terminal (Shared D)
|EUCL Per BRI Digital Line [$6.01 [NOC [NOC  [NOC  [NOC  [$0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone -~ PA P.U.C. Tariff No. 2
Original Sheet 318

Section 11 - RATES & CHARGES (Cont'd)

Section 11 C - Coudersport (Verizon Service Area) (Cont'd)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |3 Year 5Year |7 Year
Business $2.05 NOC NOC NOC NOC $15.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3.f SEMI-PRIVATE LISTING
Business $1.25 NOC NOC NOC NOC $15.00
Residence NOC NOQC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $1.75 NOC NOC NOC NOC $15.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 319

Section 11 - RATES & CHARGES

Section 11 D — Erie (Verizon Service Area)

Section 3 - CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$75.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First ('per 15 min. increment}) $37.28 NOC
Add’l. (per 15 min. increment) $11.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
m. Service Order
n. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
0. Service Order
p. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
tssued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel!
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 320

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) {Cont'd)
34 RECORD ORDER CHARGE

Business Residence
$75.00 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
(per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business; $37.25 $11.00
(per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Originai Sheet 321

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area} (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring
Monthly |2Year |3Year |5Year |7 Year
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line ($2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit  |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit [$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting $8.50 NOC NOC NOC NOC $15.00
Uniform Hunting $0.00 NOC NOC NOC NOC $325.00
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Siot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 322

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
51 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Recurring Charges - Term Non-Recurring |
Monthly [2Year [3Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting $2.50 NOC NOC NOC NOC $14.50

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 323

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D - Erie (Verizon Service Area) (Cont'd}

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

523 SERVICES

Features

Recurring Charges - Term

Non-Recurring

, Monthly |2 Year |3Year |5Year |7 Year
Caller ID Name & Number  |$10.00  |NOC NOC NOC NQC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NGC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NOC NOC NOC $500.00
Computer Access Restriction [$10.00 |NOC NOC NOC NOC $0.00
Anonymous Call Rejection  [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 [NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 324

Section 11 D - Erie {Verizon Service Area) (Cont'd}

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE

Section 11 - RATES & CHARGES (Cont'd)

Recurring Charges - Term

Non-Recurring

|Monthly |2 Year [3 Year |5Year |7 Year |
Three Way Conference, $5.00 NOC NOC NOC NOC $30.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOC $0.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $0.00
Speed Calling - One Digit  ]$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  [$6.50 NOC NOC NOC NOC $10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting $8.50 NOC NOC NOC NOC $15.00
Uniform Hunting 30.00 NOC NOC NOC NOC $325.00
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot N
HUNTING LINE_CHARGES
'Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting $2.50 NOC NOC NOC NOC $14.50

Issued: August 5, 2002

Effective: August 6, 2002

issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 325

Section 11 - RATES & CHARGES (Contd)

Section 11 D — Erie {(Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
53 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

. Recurring Charges - Term

Monthly | 2 Year |3 Year |5Year |7 Year

' Non-Recurring.

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package

Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Natification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NQC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25

6 Way Conference Per Line NOC NOC NOC NOQC NOC NOC

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request $2.00

57 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

fine, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002
Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 326

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) {(Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE
Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

59.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 327

Section 11- RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business {up to 200 lines) ICB

Third Number Billed and
Collect Cali Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business (up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation NOC
- Subsequent Activation (per line) NOC
Caller ID Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counse)
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
QOriginal Sheet 328

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge
Set-up Charges
Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
L , 'Recurring Charges - Term Non-Recurring
Monthly |2 Year [3Year |5Year |7 Year |
Terminating $15.50 |NOC NOC NOC NOC $82.00
Terminating Paths $14.00 |[NOC NOC NOC NOC $82.00
Originating $15.50 [NOC NOC NOC NOC $82.00
Originating Paths $14.00 |NOC NOC NOC NOC $82.00

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 329

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Contd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
1271 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 330

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)

Access Link

Non-Recurring
Service Order Charge $75.00
The Service Order charge above applies per customer order for all work or service
ordered to be provided at one tiem, on the same premises, for the same customer
for Frame Relay Service (FRS). The charge recovers the cost of receiving,
recording, and processing a customer's request for service.

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224.40
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00
(Add'l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $213 $2.02 $1.87 $ 0.00
1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Yr. 2Yr. 3Yr
Per Point of Termination $149.39 | $134.40 $119.85 | $276.25
End Channel Mileage $ 000 |9$ 000 $ 000 |$% 0.00
(Add’) 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $13.86 $12.50 $11.05 $ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to
Company's network.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 331

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Contd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsei
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 332

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)(Contd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC’s are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC's are available with CIR's from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 333

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D ~ Erie (Verizon Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

‘ Recurring Charges - Term ‘Non-Recurring
Monthly (2 Year (3 Year 5Year |7 Year
Each Base Service Line NOC NQC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
EUCL - Residential/One-  [$3.50 NOC NOC NOC NOC $0.00
Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating NOC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 334

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC
Call Forwarding Busy Line |[NOC NOC NOC NOC NOC NOC
Call Forwarding Don’t NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC

Call Waiting Originating NOC NOC NOC NOC NOC NOC

Speed Calling One Digit NOC NOC NOC NOC NOC NOC

Speed Calling Two Digit NOC NOC NOC NOC NOC NOC

Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 335

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 6

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring

| Monthly |2 Year |3 Year |5Year |7 Year

Any 3 Standard Features |NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOCC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement {per Queue
Slot)

HUNT LINE CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NQOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC

Line)

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No, 2
Original Sheet 336

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie {Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
_ Recurring Charges - Term Non-Recurring |
Monthly [2Year [3Year [5Year |7 Year
Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC
Computer Access Restriction |NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC INOC
Selective Call Features Pkg. [NOC NOC NOC NQOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 337

Section 11 ~ RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
~ Recurring Charges - Term Non-Recurring
Monthly |2 Year |[3Year |[5Year |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat (NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required} NOC NOC NOC NOC NOC NOC
Each Additional Multipoint  |[NOC NOC NOC NOC NOC NOC
Terminal (Shared D}

tssued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 338

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 7

7.2.1

BASIC BUSINESS LINE SERVICE

Section 11 - RATES & CHARGES (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES

Recurring Charges - Term

Non-Recurring

Monthly (2 Year |3 Year |5Year |7 Year

Flat Rate Basic Business |$26.33 NOC NQOC NOC NOC $75.00
Line Service
Measured Rate Basic $15.63 |NOC NOC NOC NOC $75.00
Business Line Service
EUCL - Multiline Business 1$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

CUSTOM CALLING FEATURES
Three-Way Conference, $5.00 NOC NOC NOC NOC $30.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $2.00 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $5.00 NOC NOC NOC NOC $0.00
Call Waiting Originating $5.00 NOC NOC NOC NOGC $0.00
Speed Calling - One Digit }$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit |$6.50 NOC NOC NOC NOC £10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 339

Section11- RATES & CHARGES (Cont'd)

Section 11 D — Erie {Verizon Service Area) {Cont'd)

Section 7 ~ BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring

Monthly (2 Year [3Year |S5Year |7 Year
Any 3 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |[NOC NOC NOC NOC NOC NOC .
Any 7 Standard Features |[NOC NOC NQC NOC NOC NOC
Any 8 Standard Features |NOC NOC NOC NOC NOC NOC
/Any 9 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
[Terminating $1550 |[NOC  |NOC NOC |[NOC  [$82.00
Terminating Paths $14.00 |NOC NOC NOC NOC $82.00
Originating $15.50 [NOC NOC NOC NOC $82.00
Originating Paths $14.00 |NOC NOC NOC NOC $82.00
HUNT GROUP CHARGE

Sequential Hunting $0.00 |NOC NOC NOC NOC $32.00
Circular Hunting $0.00 |NOC NOC NOC NOC $32.00
Uniform Hunting $2.50 |NOC NOC NOC NOC $14.50
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
{Per Queue Slot)

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 340

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE (Cont'd)

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year 5Year |7 Year
Sequential Hunting $0.00 NOC NOC NCC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting $2.50 NOC NOC NOC NOC $14.50
ADVANCED FEATURES LINE CHARGE
Vaice Messaging )
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 | NOC NGC NOC NOC $0.00
| Auto Attendant Per Menu 1-6 | $10.00 | NOC NCC NGC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC | NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 341

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.2  PUBLIC ACCESS LINE SERVICE
) Recurring Charges - Term Non-Recurringj
Monthly |2 Year [3Year |5Year |7 Year

Public Access Line $14.93 NOC NOC NOC NOC $75.00

7.2.3 PBX TRUNK SERVICE

7.2.3.a GENERAL
Each Group of 20 Numbers |$5.60 NOC NOC NOC NOC $15.00
Each Group of 100 $28.00 |NOC NOC NOC NOC $75.00
Numbers

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS
DID Service $40.63 NOC NCC NOC NOC $100.00
DOD Service $15.63 NOC NOC NOC NOC $75.00
Combination Service $15.63 |NOC NOC NOC NOC $75.00
DID/Combination Service [$40.63 NCC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NCC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tarff No. 2
Original Sheet 342

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie {Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE {Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recturring

Monthly |2 Year [3Year |5Year |7 Year

DID Service $40.83 NQC NOC NOC NOC $100.00
DOD Service $15.63 NOC NOC NOC NOC $75.00
Combination Service $15.83 NOC NOC NOC NOC $75.00
DID/Combination Service |$40.63 NOC NCC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NCC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

FLAT RATE DIGITAL PBX TRUNKS
DID Service $51.33 NOC NOC NOC NOC $100.00
DOD Service $26.33 NOC NOC NOC NOC $75.00
Combination Service $26.33 NOC NOC NOC NOC $75.00
DID/Combination Service [$51.33 |[NOC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canocnsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 343

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D - Erie (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recurring Charges - Term Non-Recurring |
Monthly |2Year |3Year [5Year |7 Year
DID Service $51.33 NOC NOC NOC NOC $100.00
DOD Service $26.33 NOC NOC NOC NOC $75.00
Combination Service $26.33 |NOC NOC NOC NOC $75.00
DID/Combination Service |$51.33 NOC NOC NOC NOC $100.00
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group 1$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC
CHARGES ON ALL TRUNKS
EUCL - Multiline Business |$6.01 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 344

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

REMOTE CALL FORWARDING
Terminating $15.50 |NOC NOC NOC NOC $82.00
Terminating Paths $14.00 |NOC NOC NOC NOC $82.00
QOriginating $15.50 NOC NOC NQC NOC $82.00
Originating Paths $14.00 |NOC NOC NOC NOC $82.00
Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting $2.50 NOC NOC NOC NOC $14.50

DS1 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also

apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

: 1 . Recurring Charges - Term | Non-Recurfing_
. [Monthly 2Year [3Year [5Year |7 Year | L )
Facility NOC NOC NOC NOC NOC NOC

Per Active Channel (DID) |NOC NOC NOC NOC NOC NOC

Per Active Channel (DOD) |NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way

Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 345

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
DS1 PBX TRUNK SERVICE (Cont'd)

FLAT RATE
Facility NOC NOC NOC NOC NOC NOC
Per Active Channel (DID) |NOC NOC NOC NOC NOC NOC
Per Active Channel (DOD) [NOC NOC NOC NOC NOC NOC

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)

Where appropriate facilities do not exist, Special Construction charges will also
apply.

_Recurring Charges - Term Non-Recurring
_ Monthly |2Year [3Year |[5Year |7 Year
PRI System Termination $150.00 [NOC NOC NOC NOC $700.00
Primary Rate Interface $350.0¢ [NOC NOC NOC NOC $700.00
Call by Call Service per PRI [$75.00 |[NOC NOC NOC NOC $100.00
PRI B Channel Message $0.00 NOC NOC NOC NOC $0.00

Rate
PRI B Channel Flat Rate NOC NOC NOC NQC NOC NOC
PRI D Channel Message $0.00 NOC NOC NOC NOCC $0.00
Rate
PRI D Channel Flat Rate NOC NOC NOC NOC NOC NOC

7.2.4.a. Centrex-type Service

Centrex-type Common $26.65 |[NOC NOC NOC NOC $300.00
Equipment
Message Rate Line Charge |$15.20 [NOC NOC NOC NOC $45.00
Flat Rate Line Charge NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 346

Section 11 - RATES & CHARGES (Cont'd}

Section 11 D — Erie {Verizon Service Area) (Cont'd)
Section7-  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features

STANDARD FEATURES

| Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year |[5Year |7 Year
Three-Way Conference, $5.00 NOC NOC NOC NOC $30.00
Consultation, Transfer
Call Forwarding Variable  |$5.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line {$2.00 NOC NOC NCC NOC $0.00
Call Forwarding Don’t $2.00 NQOC NQC NOC NOC $0.00
Answer
Call Waiting Terminating  |$5.00 NOC NOC NOC NOC $0.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $0.00
Speed Calling One Digit $5.00 NOC NCC NOC NOC $10.00
Speed Calling Two Digit  [$6.50 NOC NOC NOC NOC £10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $0.00
OPTIONAL FEATURES
HUNT GROUP CHARGES
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting $8.50 ([NOC NOC NOC NOC $15.00
Uniform Hunting $0.00 |NOC NOC NOC NOC $325.00
Queuing with Announcement |[NOC NOC NOC NOC NOC NOC
per Queue Slot
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 347

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

Recurring Charges - Term Non-Recurring
Monthly |2Year |[3Year |5Year |7 Year
Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting $2.50 NOC NOC NOC NOC $14.50
ADVANCED FEATURES LINE CHARGE
VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 348

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24b Centrex-Type Features {Cont'd)

FEATURES

Recurring Charges - Term

Monthly |2 Year |3Year |5Year |7 Year

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  {$4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding |$4.00 NOC NQC NOC NOC $0.00
Selective Call Acceptance |$4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 |NOC NCC NCC NOC $500.00
Computer Access $10.00 NCC NOC NOC NOC $0.00
Restriction

Anonymous Call Rejection [$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg |$13.00 [NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy  ($5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317

Non-Recurring




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 349

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) {Cont'd}
Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

Recurring Charges - Term Non-Recurring—l
Monthly [2Year [3Year |5Year |7 Year ‘
ISDN-BRI Line $8.70 NOC NOC NOC NOC $23.00

BRI B Channel Message  |[NOC NOC NOC NOC NOC $14.00
Rate
BRI B Channel Flat Rate  |[NOC NOC NOC NOC NOC NOC
BRI D Channel $0.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal $0.00 NOC NOC NOC NOC $0.00

7.2.6 |Integrated Services Digital Basic Rate Interface

[Basic Rate Digital Line  [$10.50 [NOC  [NOC ~ [NOC [NOC  [$57.75

B CHANNELS (UP TO 2)

Switched Voice/Data $4.50 NOC NOC NOC NOC $18.50
Message Rate
Switched Voice/Data Flat  |NOC NQOC NOC NOC NOC NOC
Rate
High Speed Packet $4.00 NOC NOC NOC NOC $33.00
Switched
D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint  [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

[EUCL Per BRI Digital Line [$6.01  [INOC [NOC  [NOC  |NOC  [$0.00

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 350

Section 11 - RATES & CHARGES (Cont'd)

Section 11 D — Erie (Verizon Service Area) (Cont'd)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring—|

, Monthly |2Year |3Year |5Year |7 Year
Business $2.05 NOC NOC NOC NOC $15.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3.1 SEMI-PRIVATE LISTING
Business $1.25 NOC NOC NOC NOC $15.00
Residence NOC NOC NOC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $1.75 NQC NOC NOC NOC $15.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Qriginal Sheet 351

Section 11 - RATES & CHARGES

Section 11 E — Erie (Verizon North Service Area)

Section 3 - CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$28.40 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $11.10 NOC
Add’l. (per 15 min. increment) $0.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
q. Service Order
r. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
5. Service Order
t. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. [f a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC.

Original Sheet 352

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)
3.4 RECORD ORDER CHARGE

Business Residence
$28.40 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
{per 15 min. increment)
3.5.3 Inside Wire Instailation Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $11.10 $11.10
{per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $3.95 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Cancnsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 353

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE
Recurring Charges — Term Non-Recurring |
Monthly |2 Year |3 Year 5Year |7 Year
Three Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $1.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line |$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit |$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit |$1.50 NOC NCC NOC NOC £0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting $12.00 [NOC NOC NOC NOC $15.00
Circular Hunting $12.00 [NOC NOC NOC NOC $15.00
Uniform Hunting NOC NOC NOC NOC NQC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and Gs_aneral Counsel



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 354

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Section 11 - RATES & CHARGES (Cont'd}

Recurring Charges - Term

Non-Recurring

Monthly |2 Year [3Year |5Year |7 Year
Sequential Hunting $6.00 NOC NOC NOC NOC $25.00
Circular Hunting $6.00 NOC NOC NOC NOC $25.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, £sq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 355

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

5.2.3 SERVICES
Features
Recurring Charges - Term Non-Recurring |
Monthly |2 Year 3 Year 5Year |7 Year
Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Call Trace $4.00 NOC NOC NOC NCC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line 1D $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction [$10.00 NOC NOC NOC NOC $0.00
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 NOC NOC NGCC NOC $0.00
All Call Privacy” $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller 1D Blocking.

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 356

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area} (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring
Monthly |2 Year (3 Year |5 Year (7 Year
Three Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable $1.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line }$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit [$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Two Digit  [$1.50 NOC NOC NCC NOC 40.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00
HUNTING GROUP CHARGES
Sequential Hunting $12.00 |NOC NOC NOC NOC $15.00
Circular Hunting $12.00 |NOC NOC NOC NOC $15.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $6.00 NOC NOC NOC NOC $25.00
Circular Hunting $6.00 NOC NOC NOC NOC $25.00
Uniform Hunting NGC NGCC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
CPERATIONS, INC. Original Sheet 357

Section 11 - RATES & CHARGES (Cont'd}

Section 11 E - Erie (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.3 CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

Repurring Charges - Term

‘Monthly | 2 Year | 3.Year | 5Year |7 Year

. Non=Recurring

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95
Enhanced Voice Mail $12.50 | NOC NOC NOC NOC $19.95
Package

Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25

6 Way Conference Per Line $70.00 | NOC NOC NOC NOC $0.00

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE

Verification Charge, each request $1.25
Interrupt Charge, each request ~ $2.00

5.7 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per

line, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B, Glicksman, Esq., Vice President and General Counsel

121 Champion Way
Canonsburg, PA 15317




ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 358

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E - Erie (Verizon North Service Area) (Cont'd}
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

58 LOCAL OPERATOR SERVICE

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is

offered on a month to month basis.

59.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 359

Section 11- RATES & CHARGES (Cont'd)

Section 11 E - Erie (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

51 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB

Third Number Billed and
Coliect Call Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business (up to 200 lines) ICB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation NOC
- Subsequent Activation (per line) NOC
Caller ID Blocking iCB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
COriginal Sheet 360

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)
Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

51 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charge

Set-up Charges

Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
A Recurring Charges - Term ‘Non-Recurring |
] ~ |Monthly |2Year |3Year |5Year |7Year

Terminating $14.00 NOC NOC NOC NOC $0.00
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating $14.00 NOC NOC NOC NOC $0.00
Originating Paths NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 361

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 362

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC,

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES {Cont'd)
5.16 FRAME RELAY SERVICE (FRS)

Access Link

Non-Recurring
Service Order Charge $ 75.00
The Service Order Charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS). The charge recovers the cost of receiving,

recording, and processing a customer's request for service.

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring
Charges
1Yr. 2Yr. 3Yr

Per Point of Termination $65.45 $62.18 $57.60 $224.40

End Channel Mileage $0.00 $0.00 $0.00 $ 0.00

{Add’l TM)

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00

Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.

Per Point of Termination $149.39 $134.40 $119.85 $276.25
End Channel Mileage $ 000 |$% 0.00 $ 000 |$ 0.00
(Add’] 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 |$71.40 $6290 |[$§ 0.00
Per Mile Charge $1386 !|$1250 $11.05 |$ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44 736 Mbps, special construction charges may apply in order to connect locations to

Company's network.

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 363

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E - Erie (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)(Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps ~ 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00
128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Khps $347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 364

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC’s are available with CIR’s from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).
Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term™*

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC’s are available with CIR's from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year ferm.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
121 Champion Way
Canonsburg, PA 15317



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 365

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 6

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

RESIDENTIAL NETWORK SWITCHED SERVICES

Recurring Charges - Term

Non-Recurring

Monthly |[2Year |[3Year (§5Year (7 Year
Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NQC NOC NOC NOC NOC NOC
EUCL ~ Residential/One-  [$3.50 $3.50 $3.50 $3.50 $3.50 $0.00
|Line Business
REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NOC NOC NOC NOC NOC NOC
Qriginating NOQC NOC NOC NOC NOC NOC
Originating Paths NOC NOC NOC NOC NQC NOC

Issued: August 5, 2002

Issued By:

121 Champion Way
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Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 366

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC

Call Forwarding Busy Line [NQC NOC NOC NOC NOC NOC

Call Forwarding Don’t NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC

Call Waiting Originating NOC NOC NOC NGOC NOC NOC

Speed Calling One Digit NOC NOC NOC NOC NOC NOC

Speed Calling Two Digit NOC NOC NOC NOC NOC NOC

Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 367

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd}
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term Non-Recurring |
Monthly (2 Year |3 Year (5Year (7 Year
Any 3 Standard Features  |[NOC NOC NOC NOC NOC NOC
Any 4 Standard Features [NOC NOC NOC NOC NOC NOC
Any 5 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 8 Standard Features  [NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOGC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement {per Queue

Slot)

HUNT LINE CHARGE

Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NGC

ADVANCED FEATURES LINE CHARGE

Voice Messaging NOC NOC [Noc [noCc  [Noc  [NOC

6-Way Conferencing (Per |NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 368

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES
Recurring Charges - Term Non-Récurrinﬂ
Monthly [2Year |[3Year [5Year |[7 Year
iCaller ID Name & Number  [NOC NOC NOC NOC NGC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOGC NOC NOC NGC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC
Computer Access Restriction [INOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NQOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.J.C. Tariff No. 2

Original Sheet 369

Section 11 - RATES & CHARGES (Cont'd)

Section 11 £ — Erie (Verizon North Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd}
6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE
(ISDN-BRI)
Recurring Charges - Term Non-Recurring
Monthly- |2 Year |3Year |SYear |7 Year
Basic Rate Digital Line NOC NOC NOC NOC NOC NOC
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC
Switched Voice/Data NOC NOC NOC NOC NOC NOC
Message Rate
Switched Voice/Data Flat |[NOC NOC NOC NOC NOC NOC
Rate
High Speed Packet NOC NOC NOC NOC NOC NOC
Switched
D Channel (1 Required) NOC NOC NOC NOC NOC NOC
Each Additional Multipoint [NOC NOC NOC NOC NOC NOC
Terminal (Shared D)

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 370

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 7

7.2.1

BUSINESS NETWORK SWITCHED SERVICES

BASIC BUSINESS LINE SERVICE

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |3 Year 5Year |7 Year

Flat Rate Basic Business |$47.48 |NOC NOC NOC NOC $28.70
Line Service
Measured Rate Basic $16.16 [NOC NOC NOC NOC $28.70
Business Line Service
EUCL - Muttiline Business 1$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

CUSTOM CALLING FEATURES
Three-Way Conference, $3.75 NOC NOC NGCC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  |$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don’t $1.25 NOC NOC NOC NOC $0.00
Answer
Cail Waiting Terminating  |$3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling - One Digit [$1.00 NOC NOC NOC NOC $0.00
Speed Calling - Twe Digit  [$1.50 NOC NOC NOC NOC 30.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Criginal Sheet 371

Section11- RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont’d)

Section 7 — BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd)

TIERED FEATURES

Recuming Charges - Term

Non-Recurring

Monthly |2 Year |3 Year 5Year |7 Year
Any 3 Standard Features |NOC NOC NOC NOC NCC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features [NOC NOC NOC NOC NOC NOC
Any 6 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 7 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 8 Standard Features [NOC NOC NOC NOC NOC NOC
Any 9 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 10 Standard Features |[NOC NOC NOC NOC NOC NOC
REMOTE CALL FORWARDING
Terminating $14.00 NOC NOC NOC NOC $0.00
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating $14.00 [NOC NOC NOC NOC $0.00
Originating Paths NOC NOC NOC NOC NOC NOC
HUNT GROUP CHARGE

Sequential Hunting $12.00 INOC NOC NOQC NOC $15.00
Circular Hunting $12.00 [NOC NOC NOC NOC $15.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
(Per Queue Siot)

Issued: August 5, 2002

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephaone - PA P.U.C. Tariff No. 2
Original Sheet 372

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Veriaon North Service Area) (Cont'd)

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.1

HUNT LINE CHARGE

BASIC BUSINESS LINE SERVICE (Cont'd}

Recurring Charges.- Term

Non-Recurring

Monthly |2 Year (3 Year 5Year |7 Year

Sequential Hunting $6.00 NOC NOC NOC NOC $25.00

Circular Hunting $6.00 NOC NOC NOC NOC $25.00

Uniform Hunting NOC NOC NOC NOC NOC NOC

ADVANCED FEATURES LINE CHARGE

Voice Messaging
Basic Voice Mail Pkg $7.50 | NOC NOC NOC NOC $19.95
Enhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 | NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 | NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 { NOC NOC NOC NQC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Attendant Per Menu 6-12 | $10.00 | NOC NGC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | $70.00 | NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 373

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

7.2.2 PUBLIC ACCESS LINE SERVICE
Recurring Charges - Term Non-Recurring |
Monthly |2 Year |3 Year |5Year |7 Year

Public Access Line $31.34 |NOC NOC NOC NOC $28.70

7.2.3 PBX TRUNK SERVICE

7.2.3.a GENERAL
Each Group of 20 Numbers [$2.44 NOC NOC NOC NOC $74.00
Each Group of 100 $12.20 [NOC NOC NOC NOC $74.00
Numbers

7.2.3.b  MEASURED RATE DIGITAL PBX TRUNKS
DID Service $33.00 [NOC NOC NOC NOC $81.70
DOD Service $7.00 NOC NOC NOC NOC $28.70
Combination Service $7.00 NOC NOC NOC NOC $28.70
DID/Combination Service [$33.00 [NOC NOC NOC NOC $81.70
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group |$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 374

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E - Erie (Veriaon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3

PBX TRUNK SERVICE (Cont'd)

MEASURED RATE ANALOG PBX TRUNKS

Recurring Charges - Term

Non-Recurring

[Monthly |2 Year [3Year {5Year |7 Year

DID Service $33.00 NOC NOC NOC NCC $81.70
DOD Service $7.00 NOC NOC NOC NOC $28.70
Combination Service $7.00 NOC NOC NOC NOC $28.70
DID/Combination Service [$33.00 NOC NOC NOC NOC $81.70
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Mail Option, Per Line |[NOC NOC NOC NOC NQOC NOC

FLAT RATE DIGITAL PBX TRUNKS

DID Service $61.00 |NOC NOC NOC NOC $81.70
DOD Service $35.00 |NOC NOC NOC NOC $28.70
Combination Service $35.00 |[NOC NOC NOC NOC $28.70
DID/Combination Service ($61.00 [NOC NOC NOC NOC $81.70
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DID/Combination Trunk $0.00 NOC NOC NOC NOC $0.00
Group

Voice Malil Option, Per Line [NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Origina! Sheet 375

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.3 PBX TRUNK SERVICE (Cont'd)

FLAT RATE ANALOG PBX TRUNKS

Recuring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year 5Year |7 Year

DID Service $61.00 NOC NOC NOC NOC $81.70
DOD Service $35.00 NOC NOC NOC NOC $28.70
Combination Service $35.00 [NOC NOC NOC NOC $28.70
DID/Combination Service $61.00 NOC NOC NOC NOC $81.70
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00
Combination Trunk Group [$0.00 NOC NOC NOC NOC $0.00
DiD/Combination Trunk $0.00 NCC NOC NOC NOC $0.00
Group
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOC

CHARGES ON ALL TRUNKS
EUCL - Multiline Business |$8.11 NOC NOC NOC NOC $0.00
EUCL - Residential/One $3.50 NOC NOC NOC NOC $0.00
Line Business

Issued: August 5, 2002

Effective: August 6, 2002
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 376

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd}

7.2.3 PBX TRUNK SERVICE (Cont'd)
REMOTE CALL FORWARDING
Terminating $14.00 NOC NOC NOC NOC $0.00
Terminating Paths NOC NOC NOC NOC NOC NOC
Originating $14.00 [NOC NOC NOC NOC $0.00
Originating Paths NOC NOC NOC NOC NOC NOC
Sequential Hunting $6.00 NOC NOC NOC NOC $25.00
Circular Hunting $6.00 NOC NOC NOC NOC $25.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

D81 PBX TRUNK SERVICE

Where appropriate facilities do not exist, Special Construction charges will also
apply.

MONTHLY RECURRING CHARGES

MEASURED RATE

L | Recuning Charges - Term | Non-Recurring -
. “|Monthly |2Year |3Year |5Year {7Year |
Facility $0.00 |[NOC |[NOC  |[NOC |NOC  [$0.00
Per Active Channel (DID) |$348.00 |[NOC  |[NOC  |[NOC  |[NOC  [$250.00
Per Active Channel (DOD) |$134.40 |NOC  [NOC  |NOC  |NOC  |$250.00
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 377

Section 11 - RATES & CHARGES (Cont'd)
Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 7

DS1 PBX TRUNK SERVICE (Cont'd)

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

FLAT RATE
_ Recurring Charges - Term Non-Recurring |
Monthly [2Year [3Year [5Year |7 Year f
Facility $0.00 NOC NOC NOC NOC $0.00
Per Active Channel {DID) [$1,020.00|NOC NOC NOC NOC $250.00
Per Active Channel (DOD) ($672.00 [NOC NOC NOC NOC $250.00

7.23d

Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI)

Where appropriate facilities do not exist, Special Construction charges will also

apply.

Recurring Charges - Term

Non-Recurring ]

Monthly |2Year |3 Year |5Year |7 Year

PRI System Termination $270.33 {NOC NOC NOC NOC $944.03
Primary Rate Interface $420.00 {NOC NOC NOC NOC $500.00
Call by Call Service per PRI [INOC NOC NOC NOC NOC NOC
PRI B Channel Message  |$5.00 NOC NOC NOC NOC $0.00
Rate
PRI B Channel Flat Rate  |$15.00 [NOC NOC NOC NOC $0.00
PRI D Channel Message  |$0.00 NOC NOC NOC NOC $0.00
Rate
PRI D Channel Flat Rate  |$0.00 NOC NOC NOC NOC $0.00

7.24.a. Centrex-type Service
Centrex-type Common $6.00 NOC NOC NOC NOC $0.00
Equipment
Message Rate Line Charge ($14.50 NOC NOC NOC NOC $28.70
Fliat Rate Line Charge $22.00 [NOC NOC NOC NOC $28.70

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 378

Section 11 - RATES & CHARGES (Cont'd}

Section 11 E - Erie (Verizon North Service Area) (Cont'd)

Section 7 -  BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.24.b Centrex-Type Features

STANDARD FEATURES

Recurring Charges - Term

Non-Recurring

Monthly |2 Year |3 Year 5Year |7 Year

Three-Way Conference, $3.75 NOC NOC NOC NOC $0.00
Consultation, Transfer
Call Forwarding Variable  [$1.00 NOC NOC NOC NOC $0.00
Call Forwarding Busy Line [$1.25 NOC NOC NOC NOC $0.00
Call Forwarding Don't $1.25 NOC NOC NOC NOC $0.00
Answer
Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00
Speed Calling One Digit $1.00 NOC NOC NOC NOC $0.00
Speed Calling Two Digit $1.50 NOC NOC NOC NOC $0.00
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00

OPTIONAL FEATURES

HUNT GROUP CHARGES
Sequential Hunting $12.00 |NOC NOC NOC NOC $15.00
Circular Hunting $12.00 |NOC NOC NQOC NOC $15.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with Announcement [NOC NOC NOC NOC NOC NOC
per Queue Slot

Issued: August 5, 2002

Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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Tariff Telephone - PA P.U.C. Tariff No. 2

ADELPHIA BUSINESS SOLUTIONS
Original Sheet 379

OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E - Erie (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.240b

HUNT LINE CHARGES

Centrex-Type Features (Cont'd)

Recurring Charges - Term - Non-Recurring |
Monthly |2Year |3Year [5Year |7 Year
Sequentiat Hunting $6.00 NOC NOC NOC NOC $25.00
Circular Hunting $6.00 NOC NOC NOC NOC $25.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
ADVANCED FEATURES LINE CHARGE

VOICE MESSAGING
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95
Erhanced Voice Mail Pkg $12.50 | NOC NOC NOC NOC $19.95
Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00
Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00
Auto Atendant Per Menu 6-12 | $10.00 | NOC NOC NOC NOC $200.00
Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00
25
6-Way Conferencing (per line) | $70.00 | NOC NOC NOC NOC $0.00

Issued: August 5, 2002

Issued By:

121 Champion Way
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 380

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E - Erie (Verizon North Service Area) (Cont'd)

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.24b Centrex-Type Features (Cont'd)
FEATURES
[ Recurring Charges - Term Non-Recurring
Monthly |2Year [3Year |5Year |7 Year '
Call ID Name & Number $10.00 |[NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert  |$4.00 NOC NOC NOC NOC $0.00
Seiective Call Forwarding [$4.00 NOC NGC NOC NOC $0.00
Selective Call Acceptance [$4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NQC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NQC $0.00
Call Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access $10.00 |NOC NOC NOC NOC $0.00
Restriction
/Anonymous Call Rejection  |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg $10.00 [NOC NOC NOC NOC $0.00
Selective Call Features Pkg [$13.00 [NOC NOC NOC NOC $0.00
All Call Privacy* $5.00 NQC NOC NOC NOC $0.00
Erectory Number Privacy |$5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 381

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 7

BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2.4.d Centrex-type — Iintegrated Services Digital Network-Basic Rate Interface (ISDN-BRI)

_ Recurring Charges - Term Non-Recurring |
Monthly (2 Year |3 Year |5Year |7 Year
ISDN-BRI Line $30.40 NOC NOC NOC NOC $50.00
BRI B Channel Message $7.25 NOC NOC NOC NOC $0.00
Rate
BRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC
BRI D Channel $5.00 NOC NOC NOC NOC $0.00
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC
7.2.6 Integrated Services Digital Basic Rate Interface
|Basic Rate Digital Line [so.00  [NoC  [NoC  [NOC  [NOC  [$200.00 |
B CHANNELS (UP TO 2)
Switched Voice/Data $15.50 NOC NOC NOC NOC $0.00
Message Rate
Switched Voice/Data Flat  [$67.85 NOC NOC NOC NOC $0.00
Rate
High Speed Packet $120.00 |NOC NOC NOC NOC $0.00
Switched
D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00
Each Additional Multipoint [NOC NOC NQC NOC NOC NOC
Terminal (Shared D)
[EUCL Per BRI Digital Line _[$6.07  [NOC _ [NOC  [NoC  [NOC  [$0.00

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 382

Section 11 - RATES & CHARGES (Cont'd)

Section 11 E — Erie (Verizon North Service Area) (Cont'd)

Section 10

DIRECTORY

10.1.3 ADDITIONAL LISTING

Recurring Charges - Term

Non-Recurring |

Monthly 2Year |[3Year |5Year |7 Year
Business $2.00 NQC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC
10.1.3f SEMI-PRIVATE LISTING
Business $1.00 NOC NOC NOC NOC $0.00
Residence NOC NOC NGC NOC NOC NOC
10.1.4 NON-PUBLISHED LISTING
Business $1.35 NOC NOC NOC NOC $0.00
Residence NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002

Issued By:

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2

OPERATIONS, INC. Original Sheet 383

Section 11 - RATES & CHARGES

Section 11 F — Harrisburg (Verizon Service Area)

Section 3 — CONNECTION CHARGES

3.1 CONNECTION CHARGES
3.1.1a Service Order Charge:
Business Residence
$75.00 NOC
3.1.1b Premises Visit Charge:
Business Residence
First (per 15 min. increment) $37.25 NOC
Add'l. (per 15 min. increment) $11.00 NOC
3.2 RESTORAL CHARGE
The Restoral Charge is comprised of two charges:
u. Service Order
V. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
3.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:
w. Service Order
X. Premises Visit
Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary, only
the service order charge will apply.
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tarniff No. 2

OPERATIONS, INC.

Original Sheet 384

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)
34 RECORD ORDER CHARGE

Business Residence
$75.00 NOC
3.5 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.2 Trouble Isolation Charge
First Additional
Per Premises Visit, Residence: NOC NGC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
(per 15 min. increment)
3.5.3 Inside Wire Maintenance Charge
Per Premises Visit, Residence: NOC NOC
(per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
{per 15 min. increment)
3.5.3 Inside Wire Installation Charge
Per Premises Visit, Residence: NOC NOC
{per 15 min. increment)
Per Premises Visit, Business: $37.25 $11.00
{per 15 min. increment)
3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE
Business Residence
Charge: $5.00 NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 385

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE

“Recurring Charges — Term Non-Recurring |
Monthiy |2 Year |3Year |[5Year |7 Year
Three Way Conference, $5.00 NOC NGOC NOC NOC $10.00
Consultation, Transfer
Call Forwarding Variable $5.00 NOC NOC NQC NOC $10.00
Call Forwarding Busy Line [$2.00 NOC NOC NOC NOC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  [$5.00 NOC NOC NOC NOC $10.00
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit  |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  [$6.50  [NOC NOC NOC |NOC  [$10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00
Circular Hunting $0.00 |NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot

Issued: August 5, 2002

Issued By:

121 Champion Way
Canonsburg, PA 15317

Effective: August 6, 2002

John B. Glicksman, Esq., Vice President and General Counsei




ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 386

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOM CALLING SERVICE (Cont'd)

HUNTING LINE CHARGES

Section 11 - RATES & CHARGES (Cont'd)

Recurring Charges - Term

Non-Recurring |

Monthly |2 Year |3 Year 5Year |7 Year
Sequential Hunting $0.00 NOC NQC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 387

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg {Verizon Service Area) (Cont'd)

Section 5 SUPPLEMENTAL SERVICES (Cont'd)

5.2.3 SERVICES
Features
L ] Recurring Charges - Term ) Non-Recurring
Monthly |2 Year [3Year |[5Year |7 Year

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00
Automatic Callback $4.00 NOC NOC NOC NOC $0.00
Automatic Recall $4.00 NOC NOC NOC NOC $0.00
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00
Selective Cali Forwarding $4.00 NOC NOC NOC NOC $0.00
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00
Cali Trace $4.00 NOC NOC NOC NOC $0.00
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00
Bulk Calling Line ID $500.00 [NOC NOC NOC NOC $500.00
Computer Access Restriction |$10.00 NOC NOC NOC NOC $0.00
Anonymous Call Rejection  |$3.00 NOC NOC NOC NOC $0.00
Callback Features Pkg. $10.00 |NOC NOC NOC NOC $0.00
Selective Call Features Pkg. [$13.00 NOC NQC NOC NOC $0.00
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00

*Formerly Offered as Caller ID Blocking.

Issued: August 5, 2002
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 388

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE
Recurring Charges - Term Non-Recurring |
Monthly [2Year [3Year |5Year [7Year |
Three Way Conference, $5.00 NOC NOC NOC NOC $10.00
Consuitation, Transfer
Call Forwarding Variable  [$5.00 NOC NOC NOC NOC $10.00
Call Forwarding Busy Line ]$2.00 NQC NOC NOC NCC $10.00
Call Forwarding Don't $2.00 NOC NOC NOC NOC $10.00
Answer
Call Waiting Terminating  [$5.00 NOC NOC NOC NOC $10.00
Call Waiting Criginating $5.00 NOC NOC NOC NOC $10.00
Speed Calling - One Digit |$5.00 NOC NOC NOC NOC $10.00
Speed Calling - Two Digit  |$6.50 NOC NOC NOC NOC £10.00
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00
HUNTING GROUP CHARGES
Sequential Hunting $0.00 NCC NOC NOC NOC $0.00
Circular Hunting $0.00 NOC NOC NOC NOC $0.00
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement per Queue
Slot
HUNTING LINE CHARGES
Sequential Hunting $0.00 NOC NOC NOC NOC $32.00
Circular Hunting $0.00 NOC NOC NOC NOC $32.00
Uniform Hunting NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 389

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

53

CENTREX-TYPE SERVICE (Cont'd)

ADVANCE FEATURES LINE CHARGE
Voice Messaging

Recurring Charges - Term

Monthly | 2 Year {3 Year 5 Year |7 Year | Non-Recurring

Basic Voice Mail Package | $7.50 | NOG | NOC __|NOC__|NOC __ | $19.95

Enhanced Voice Mail $1250 | NOC NOC NOC NOC $19.95
Package

Submailbox Option $3.00 NOC NOC NOC NOC $0.00
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00

Fax Mail Option

$2.00 NOC NOC NOC NOC $0.00

Auto Attendant Per Menu 1-5 | $10.00 | NOC NOC NOC NOC $100.00

Auto Attendant Per Menu6-12 | $10.00 | NOC NOC NOC NOC $200.00

Auto Attendant Per Menu 13- | $10.00 | NOC NOC NOC NOC $300.00

25

6 Way Conference Per Line | NOC NOC NOC NQC NOC NOC

5.5

57

BUSY VERIFICATION AND INTERRUPT SERVICE
Verification Charge, each request $1.25

Interrupt Charge, each request $2.00
DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per
ling, per month.

5.7.3 Local, per request $0.40
Interstate, per request $0.75

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 390

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.8 LOCAL OPERATOR SERVICE
Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

5.9 STAND ALONE VOICE MAIL SERVICE

In addition to the nonrecurring charges listed below, service order charges
apply per main billing account as described in Section 3 of this tariff. Service is
offered on a month to month basis.

5.9.2 Per individual Mail Address:
Residence Business
Nonrecurring Charge NOC NOC
Recurring Charges:
Month to Month NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 391

Section 11- RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.1 BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB
900, 971, 974, and 700 Blocking

- Residential NOC

- Business (up to 200 lines) ICB

Third Number Billed and
Collect Call Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction

- Residential NOC

- Business (up to 200 lines) ICB
Toll Restriction Plus

- Residential NOC

- Business (up to 200 lines) icB

Direct Inward Dialing Blocking
(Third Party and Collect Call)

- Initial Activation . NOC
- Subsequent Activation (per line) NOC
Caller 1D Blocking ICB

Pricing for Blocking Service for a business customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 392

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) {(Cont'd)
Section 5 -SUPPLEMENTAL SERVICES (Cont'd)

5.1 CUSTOMIZED NUMBER SERVICE
Nonrecurring Charage

Set-up Charges

Residential Customer NOC
Business Customer ICB
5.1 REMOTE CALL FORWARDING
Recurring Charges - Term Non-Recurring
) Monthly [2Year |3Year |5Year |[7 Year

Terminating $15.50 NOC NOC NGC NOC $82.00
Terminating Paths $0.00 NOC NOC NOC NOC $0.00
Originating $15.50 |NOC  |NOC NOC |NOC  [$82.00
Qriginating Paths $0.00 NOC NOC NOC NOC $0.00
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C, Tariff No. 2
OPERATIONS, INC. Original Sheet 393

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrsibrg (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd}

5.14 CALLING CARD SERVICES

Per Call Surcharge: $0.00
Per Minute Rate
Day $0.20
Evening $0.20
Night/ Weekend $0.20
Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 394

ADELPHIA BUSINESS SOLUTIONS
OPERATIONS, INC.

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrsibrg (Verizon Service Area) (Cont'd)
Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.16 FRAME RELAY SERVICE (FRS)

Access Link

Nen-Recurring
Service Order Charge $75.00
The Service Order Charge above applies per customer order for all work or service
ordered to be provided at one time, on the same premises, for the same customer
for Frame Relay Service (FRS}). The charge recovers the cost of receiving,
recording, and processing a customer’s request for service.

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring

Charges
1Yr. 2Yr. 3Yr.
Per Point of Termination $65.45 $62.18 $57.60 $224 40
End Channel Mileage $0.00 $ 0.00 $0.00 $ 0.00
(Add’l 1M)
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00
Per Mile Charge $2.13 $2.02 $1.87 $ 0.00

1.544 Mbps (per Link)

Monthly Recurring Charges

Non-Recurring

Charges
1Yr. 2Yr. 3Yr.

Per Point of Termination $149.38 $134.40 $119.85 $276.25
End Channe! Mileage $ 000 |$ 0.00 $ 000 |$ 0.00
(Add’l 1M)
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00
Fixed Mileage $79.14 $71.40 $62.90 $ 0.00
Per Mile Charge $ 13.86 $12.50 $11.05 |$ 0.00

Except as specifically indicated, the rates set forth in this section are for Low Speed
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to
44.736 Mbps, special construction charges may apply in order to connect locations to
Company’s network.,

Issued: August 5, 2002 Effective: August 6, 2002
John B. Glicksman, Esq., Vice President and General Counsel

121 Champion Way

Canonsburg, PA 15317

Issued By:



ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2

Original Sheet 395

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
516 FRAME RELAY SERVICE (FRS)Cont'd)

Port

Service Order Charge Nonrecurring

56 Kbps $350.00

128 Kbps — 1.544 Mbps $550.00

Monthly Recurring Charges | Non-Recurring Charges
56 Kbps $ 89.00 $350.00

128 Kbps $221.00 $550.00
192 Kbps $252.00 $550.00
256 Kbps $284.00 $550.00
320 Kbps $315.00 $550.00
384 Kbps 3347.00 $550.00
448 Kbps $378.00 $550.00
512 Kbps $410.00 $550.00
576 Kbps $441.00 $550.00
640 Kbps $473.00 $550.00
704 Kbps $504.00 $550.00
768 Kbps $536.00 $550.00
832 Kbps $567.00 $550.00
896 Kbps $599.00 $550.00
960 Kbps $630.00 $550.00
1.024 Mbps $662.00 $550.00
1.088 Mbps $693.00 $550.00
1.152 Mbps $725.00 $550.00
1.216 Mbps $756.00 $550.00
1.280 Mbps $788.00 $550.00
1.344 Mbps $619.00 $550.00
1.408 Mbps $851.00 $550.00
1.472 Mbps $882.00 $550.00
1.536 Mbps $914.00 $550.00
1.544 Mbps $914.00 $550.00

Issued: August 5, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Qriginal Sheet 396

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

-Section 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.16 FRAME RELAY SERVICE (FRS)(Cont'd)
PVC

Non-Recurring
Service Order Charge $75.00

PVC Recurring Charge for 1 Year Term*

PVC Recurring Charges are based on the associated CIR (Committed
Information Rate) for each PVC. PVC’s are available with CIR's from 8 Kbps
— 1024 Kbps, in 8K increments.

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC).

Disaster Recovery PVC — Per Access Link

Non-Recurring
Service Establishment $75.00

Disaster Recovery PVC Recurring Charge for 1 Year Term**

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery
PVC. PVC’s are available with CIR's from 8 Kbps — 1024 Kbps, in 8 K increments.

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster
Recovery PVC)

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term.

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for
a three year term.

Issued: August 5, 2002 Effective: August 6, 2002

Issued By: John B. Glicksman, Esq., Vice President and General Counsel
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 397

Section 11 - RATES & CHARGES (Cont'd}

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)
Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE

Recurring Charges - Term Non-Recurring

Monthly |[2 Year |[3Year |5Year |7 Year

Each Base Service Line NOC NOC NOC NOC NOC NOC
Voice Mail Option, Per Line [NOC NOC NOC NOC NOC NOCC
EUCL - Residential/One- |$3.50 NOC NOC NOC NOC NOC
Line Business

REMOTE CALL FORWARDING

Terminating NOC NOC NOC NOC NOC NOC
Terminating Paths NGC NOC NOC NOC NOC NOC
Qriginating NOC NOC NOC NOC NOC NOC
Qriginating Paths NOC NOC NOC NOC NOC NOC
Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2
OPERATIONS, INC. Original Sheet 398

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd}
Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

CUSTOM CALLING FEATURES

Three-Way Conference, NOC NOC NOC NOC NOC NOC
Consultation, Transfer

Call Forwarding Variable NOC NOC NOC NOC NOC NOC

Call Forwarding Busy Line |NOC NOC NOC NOC NOC NGOC

Call Forwarding Don't NOC NOC NOC NOC NOC NOC
Answer

Call Waiting Terminating NOC NOC NOC NOC NOC NOC

Call Waiting Originating NOC NOC NOC NOC NOC NOC

Speed Calling One Digit  [NOC NOC  |INOC NOC [NOC  |NOC

Speed Calling Two Digit NOC NOC NOC NOC NOC NOC

Distinctive Ringing NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002 Effective: August 6, 2002
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 399

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 6

RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

TIERED FEATURES

Recurring Charges - Term

Non-Recurring |

Monthly [2Year (3 Year [5Year (7 Year

Any 3 Standard Features |NOC NOC NOC NOC NOC NOC
Any 4 Standard Features |[NOC NOC NOC NOC NOC NOC
Any 5 Standard Features  [NOC NOC NOC NOC NOC NOC
Any 6 Standard Features NOC NOC NOC NOC NOC NOC

HUNT GROUP CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NOC NOC NOC
Queuing with NOC NOC NOC NOC NOC NOC
Announcement (per Queue
Slot)

HUNT LINE CHARGE
Sequential Hunting NOC NOC NOC NOC NOC NOC
Circular Hunting - |[NOC NOC NOC NOC NOC NOC
Uniform Hunting NOC NOC NOC NCC NOC NOC

ADVANCED FEATURES LINE CHARGE
Voice Messaging NOC NOC NOC NOC NOC NOC
6-Way Conferencing (Per |[NOC NOC NOC NOC NOC NOC
Line)

Issued: August 5, 2002

Issued By:
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ADELPHIA BUSINESS SOLUTIONS

OPERATIONS, INC.

Tariff Telephone - PA P.U.C. Tariff No. 2
Original Sheet 400

Section 11 - RATES & CHARGES (Cont'd)

Section 11 F — Harrisburg (Verizon Service Area) (Cont'd)

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd)

FEATURES

Recurring Charges - Term

Non-Recurring

Monthly |2 Year 3 Year SYear |7 Year
Caller ID Name & Number NOC NOC NOC NOC NOC NOC
Automatic Callback NOC NOC NOC NOC NOC NOC
Automatic Recall NOC NOC NOC NOC NOC NOC
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC
Selective Call Forwarding NOC NOC NOC NOC NOC NOC
Selective Call Acceptance NOC NOC NOC NOC NOC NOC
Caller ID Number Only NOC NOC NOC NOC NOC NOC
Caller ID Name Only NOC NOC NOC NOC NOC NOC
Call Trace NOC NOC NOC NOC NOC NOC
Selective Call Rejection NOC NOC NOC NOC NOC NOC
Bulk Calling Line 1D NOC NOC NOC NOC NOC NOC
Computer Access Restriction [NOC NOC NOC NOC NOC NOC
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC
Callback Features Pkg. NOC NOC NOC NOC NOC NOC
Selective Call Features Pkg. |[NOC NOC NOC NOC NOC NOC

Issued: August 5, 2002
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