
ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 601 

Section 11 - RATES & CHARGES (Cont'd) 
Section 11 L-Lancaster (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 
FLAT RATE 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Facility NOC NOC NOC NOC NOC NOC 
Per Active Channel (DID) NOC NOC NOC NOC NOC NOC 
Per Active Channel (DOD) NOC NOC NOC NOC NOC NOC 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist. Special Construction charges will also 
apply. 

'Recurring Charges - Term • Nori-Recurririg 
Monthly 2 Year 3 Year 5 Year 7 Year 

PRI System Termination $215.00 NOC NOC NOC NOC $400.00 
Primary Rate Interface $120.00 NOC NOC NOC NOC $350.00 
Call by Call Service per PRI $47.00 NOC NOC NOC NOC $35.00 
PRI B Channel Message 
Rate 

NOC NOC NOC NOC NOC NOC 

PRI B Channel Flat Rate $20.00 NOC NOC NOC NOC $0.00 
PRI D Channel Message 
Rate 

NOC NOC NOC NOC NOC NOC 

PRI D Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$30.00 NOC NOC NOC NOC $500.00 

Message Rate Line Charge NOC NOC NOC NOC NOC NOC 
Flat Rate Line Charge $22.00 NOC NOC NOC NOC $45.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and Genera/ Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 602 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 L-Lancaster (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$0.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $0.00 NOC NOC NOC NOC $0.00 
Calf Forwarding Busy Line $0.00 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$0.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $0.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 
Speed Calling One Digit $0.00 NOC NOC NOC NOC $0.00 

Speed Calling Two Digit $1.00 NOC NOC NOC NOC So.oo 
Distinctive Ringing $1.00 NOC NOC NOC NOC $0.00 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
per Queue SJot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 603 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00 

Circular Hunting $11.65 NOC NOC NOC NOC $0.00 

Uniform Hunting $11.65 NOC NOC NOC NOC $0.00 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 604 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $16.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 

Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

"Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 605 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $35.00 NOC NOC NOC NOC $200.00 
BRI B Channel Message 
Rate 

NOC NOC NOC NOC NOC NOC 

BRI B Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $35.00 NOC NOC NOC NOC $200.00 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

EUCL Per BRI Digital Line $6.07 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 606 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 L - Lancaster (Sprint/United Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $0.50 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $0.30 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $0.50 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 607 

Section 11 - RATES & CHARGES 

Section 11 M - Philadelphia {Verizon Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$75.00 

Business 

$16.00 
$16.00 

Residence 

NOC 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 608 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 

First 
Business 
$75.00 

Residence 
NOC 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

First 
NOC 

$16.00 

NOC 

$16.00 

NOC 

$16.00 

Additional 
NOC 

$16.00 

NOC 

$16.00 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Charge: $5.00 

NOC 

$16.00 

Residence 

NOC 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 609 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC " NOC NOC $0.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $0.00 

Call Fon/varding Busy Line $2.00 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC 810.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $0.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 610 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

HUNTING LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 611 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 SUPPLEMENTAL SERVICES (Cont'd) 

5.2.3 SERVICES 

Features 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg. $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 612 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $0.00 

Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC SO.OO 
Distinctive Ringing $6.50 NOC NOC NOC NOC $0.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

HUNTING LINE CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 613 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail 
Package 

$12.50 NOC NOC NOC NOC $19.95 

Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6 Way Conference Per Line NOC NOC NOC NOC NOC NOC 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line, per month. 

5.7.3 Local, per request 
Interstate, per request 

$0.40 
$0.75 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 614 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1.25 
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 STAND ALONE VOICE MAIL SERVICE 

In addition to the nonrecurring charges listed below, service order charges 
apply per main billing account as described in Section 3 of this tariff. Service is 
offered on a month to month basis. 

5.9.2 Per individual Mail Address: 

Residence Business 

Nonrecurring Charge NOC NOC 

Recurring Charges: 
Month to Month NOC NOC 

Issued: Augusts, 2002 Effective: August6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 615 

Section 11- RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 BLOCKING SERVICE 

Nonrecurring Charge 
900 and 700 Blocking 

- Residential NOC 
- Business (up to 200 lines) ICB 

900, 971, 974, and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

Third Number Billed and 
Collect Call Restriction 

- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction 
- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction Plus 
- Residential NOC 
- Business (up to 200 lines) ICB 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation NOC 
- Subsequent Activation (per line) NOC 

Caller ID Blocking ICB 

Pricing for Blocking Service for a business customer with more than 200 lines 
will be based on the costs incurred by Company to provide the service. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 616 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOMIZED NUMBER SERVICE 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurring Charge 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Terminating $14.00 NOC NOC NOC NOC $82.00 
Terminating Paths $15.50 NOC NOC NOC NOC $82.00 
Originating $14.00 NOC NOC NOC NOC $82.00 
Originating Paths $15.50 NOC NOC NOC NOC $82.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6,2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 617 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M-Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.14 CALLING CARD SERVICES 

Per Call Surcharge: $0.00 

Per Minute Rate 
Day $0.20 
Evening $0.20 
Night/Weekend $0.20 

5.15 RESERVED FOR FUTURE USE 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 618 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS) 

Access Link 
Non-Recurring 

Service Order Charge $ 75.00 
The Service Order charge above applies per customer order for all work or 
service ordered to be provided at one time, on the same premises, for the same 
customer for Frame Relay Sen/ice (FRS). The charge recovers the cost of 
receiving, recording, and processing a customer's request for service. 

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $65.45 $62.18 $57.60 $224.40 
End Channel Mileage 
(Add'l 1M) 

$0.00 $0.00 $0.00 $ 0.00 

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00 
Per Mile Charge $2.13 $2.02 $ 1.87 $ 0.00 

1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $149.39 $134.40 $119.85 $276.25 
End Channel Mileage 
(Add'l 1M) 

$ 0.00 $ 0.00 $ 0.00 $ 0.00 

Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Fixed Mileage $79.14 $71.40 $ 62.90 $ 0.00 
Per Mile Charge $ 13.86 $ 12.50 $ 11.05 $ 0.00 

Except as specifically indicated, the rates set forth in this section are for Low Speed 
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to 
44.736 Mbps, special construction charges may apply in order to connect locations to 
Company's network. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 619 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

Port 

Service Order Charge 
56 Kbps 
128 Kbps-1.544 Mbps 

Nonrecurring' 
$350.00 
$550.00 

Monthly Recurring Charges Non-Recurring Charges 
56 Kbps $ 89.00 $350.00 

128 Kbps $221.00 $550.00 
192 Kbps $252.00 $550.00 
256 Kbps $284.00 $550.00 
320 Kbps $315.00 $550.00 
384 Kbps $347.00 $550.00 
448 Kbps $378.00 $550.00 
512 Kbps $410.00 $550.00 
576 Kbps $441.00 $550.00 
640 Kbps $473.00 $550.00 
704 Kbps $504.00 $550.00 
768 Kbps $536.00 $550.00 
832 Kbps $567.00 $550.00 
896 Kbps $599.00 $550.00 
960 Kbps $630.00 $550.00 
1.024 Mbps $662.00 $550.00 
1.088 Mbps $693.00 $550.00 
1.152 Mbps $725.00 $550.00 
1.216 Mbps $756.00 $550.00 
1.280 Mbps $788.00 $550.00 
1.344 Mbps $619.00 $550.00 
1.408 Mbps $851.00 $550.00 
1.472 Mbps $882.00 $550.00 
1.536 Mbps $914.00 $550.00 
1.544 Mbps $914.00 $550.00 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 620 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

PVC 

Non-Recurring 
Service Order Charge $75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR (Committed 
Information Rate) for each PVC. PVCs are available with CIR's from 8 Kbps 
- 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC). 

Disaster Recovery PVC - Per Access Link 

Non-Recurring 
Service Establishment $75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVCs are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for 
a three year term. 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 621 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES 

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Each Base Service Line NOC NOC NOC NOC NOC NOC 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 
EUCL - Residential/One-
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

REMOTE CALL FORWARDING 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 622 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

NOC NOC NOC NOC NOC NOC 

Call Forwarding Variable NOC NOC NOC NOC NOC NOC 
Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC 
Call Forwarding Don't 
Answer 

NOC NOC NOC NOC NOC NOC 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling One Digit NOC NOC NOC NOC NOC NOC 
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 623 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

HUNT GROUP CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement (per Queue 
Slot) 

NOC NOC NOC NOC NOC NOC 

HUNT LINE CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging NOC NOC NOC NOC NOC NOC 
6-Way Conferencing (Per 
Line) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 624 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number NOC NOC NOC NOC NOC NOC 
Automatic Callback NOC NOC NOC NOC NOC NOC 

Automatic Recall NOC NOC NOC NOC NOC NOC 
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC 

Selective Call Forwarding NOC NOC NOC NOC NOC NOC 

Selective Call Acceptance NOC NOC NOC NOC NOC NOC 
Caller ID Number Only NOC NOC NOC NOC NOC NOC 

Caller ID Name Only NOC NOC NOC NOC NOC NOC 

Call Trace NOC NOC NOC NOC NOC NOC 
Selective Call Rejection NOC NOC NOC NOC NOC NOC 
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC 
Computer Access Restriction NOC NOC NOC NOC NOC NOC 
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC 
Callback Features Pkg. NOC NOC NOC NOC NOC NOC 
Selective Call Features Pkg. NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 625 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Rate Digital Line NOC NOC NOC NOC NOC NOC 
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC 
Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

NOC NOC NOC NOC NOC NOC 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 626 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Flat Rate Basic Business 
Line Service 

$27.33 NOC NOC NOC NOC $75.00 

Measured Rate Basic 
Business Line Service 

$10.67 NOC NOC NOC NOC S75.00 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC SO.OO 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC SO.OO 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $0.00 

Call Fon/varding Variable $5.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 627 

Sectionl 1- RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 
Any 7 Standard Features NOC NOC NOC NOC NOC NOC 
Any 8 Standard Features NOC NOC NOC NOC NOC NOC 
Any 9 Standard Features NOC NOC NOC NOC NOC NOC 
Any 10 Standard Features NOC NOC NOC NOC NOC NOC 

REMOTE CALL FORWARDING 
Terminating $14.00 NOC NOC NOC NOC $82.00 
Terminating Paths $15.50 NOC NOC NOC NOC $82.00 
Originating $14.00 NOC NOC NOC NOC $82.00 
Originating Paths $15.50 NOC NOC NOC NOC $82.00 

HUNT GROUP CHARGE 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
(Per Queue Slot) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 628 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

HUNT LINE CHARGE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging 
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 629 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Each Group of 20 Numbers $5.60 NOC NOC NOC NOC $125.00 
Each Group of 100 
Numbers 

$28.00 NOC NOC NOC NOC $125.00 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

DID Service $43.15 NOC NOC NOC NOC $150.00 
DOD Service $13.69 NOC NOC NOC NOC $77.08 
Combination Service NOC NOC NOC NOC NOC NOC 
DID/Combination Service $43.15 NOC NOC NOC NOC $150.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $125.00 
DOD Trunk Group NOC NOC NOC NOC NOC NOC 
Combination Trunk Group NOC NOC NOC NOC NOC NOC 
DID/Combination Trunk 
Group 

NOC NOC NOC NOC NOC NOC 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 630 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia {Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

MEASURED RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5"Year 7 Year 

DID Service $43.15 NOC NOC NOC NOC $150.00 

DOD Service $13.69 NOC NOC NOC NOC $77.08 
Combination Service NOC NOC NOC NOC NOC NOC 
DID/Combination Service $43.15 NOC NOC NOC NOC $150.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $125.00 
DOD Trunk Group NOC NOC NOC NOC NOC NOC 
Combination Trunk Group NOC NOC NOC NOC NOC NOC 
DID/Combination Trunk 
Group 

NOC NOC NOC NOC NOC NOC 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

FLAT RATE DIGITAL PBX TRUNKS 

DID Service $52.33 NOC NOC NOC NOC $100.00 
DOD Service $27.33 NOC NOC NOC NOC $75.00 
Combination Service $27.33 NOC NOC NOC NOC $75.00 
DID/Combination Service $52.33 NOC NOC NOC NOC $100.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 631 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $52.33 NOC NOC NOC NOC $100.00 
DOD Service $27.33 NOC NOC NOC NOC $75.00 
Combination Service $27.33 NOC NOC NOC NOC $75.00 
DID/Combination Service $52.33 NOC NOC NOC NOC $100.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

CHARGES ON ALL TRUNKS 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 632 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Terminating $14.00 NOC NOC NOC NOC $82.00 
Terminating Paths $15.50 NOC NOC NOC NOC $82.00 
Originating $14.00 NOC NOC NOC NOC $82.00 

Originating Paths $15.50 NOC NOC NOC NOC $82.00 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 

Uniform Hunting NOC NOC NOC NOC NOC NOC 

DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

MONTHLY RECURRING CHARGES 

MEASURED RATE 

Recurring Charges - Term Non jRecurring 

f Monthly 2 Year 3 Year 5 Year 7 Year 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $500.00 NOC NOC NOC NOC $700.00 
Per Active Channel (DOD) $262.80 NOC NOC NOC NOC $700.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 633 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

SECTION 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $500.00 NOC NOC NOC NOC $700.00 
Per Active Channel (DOD) $500.00 NOC NOC NOC NOC $700.00 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

PRI System Termination $150.00 NOC NOC NOC NOC $700.00 
Primary Rate Interface $350.00 NOC NOC NOC NOC $700.00 
Call by Call Service per PRI $75.00 NOC NOC NOC NOC $100.00 
PRI B Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC 
PRI D Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI D Channel Flat Rate NOC NOC NOC NOC NOC NOC 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$26.65 NOC NOC NOC NOC $300.00 

Message Rate Line Charge $9.88 NOC NOC NOC NOC $45.00 
Flat Rate Line Charge $20.30 NOC NOC NOC NOC $45.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 634 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recuning Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $0.00 
Speed Calling One Digit $5.00 NOC NOC NOC NOC $0.00 

Speed Calling Two Digit $6.50 NOC NOC NOC NOC So.oo 
Distinctive Ringing $6.50 NOC NOC NOC NOC $0.00 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
per Queue Slot 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 635 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By; 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 636 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00 

Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 

Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 

All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 

Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

'Formerly Offered as Caller ID Blocking. 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 637 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges - Term Non=Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $26.25 NOC NOC NOC NOC $47.00 
BRI B Channel Message 
Rate 

$8.70 NOC NOC NOC NOC $14.00 

BRI B Channel Flat Rate $13.00 NOC NOC NOC NOC $14.00 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $21.35 NOC NOC NOC NOC $57.75 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

$4.50 NOC NOC NOC NOC $18.50 

Switched Voice/Data Flat 
Rate 

$33.97 NOC NOC NOC NOC $18.50 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

EUCL Per BRI Digital Line $6.01 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 638 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 M - Philadelphia (Verizon Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $2.05 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $1.25 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $2.25 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 639 

Section 11 - RATES & CHARGES 

Section 11 N - Pittsburgh (Verizon Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

Business 

$75.00 

Residence 

NOC 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$37.25 
$11.00 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 640 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 

First 
Business 
$75.00 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

First 
NOC 

$37.25 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

NOC 

$37.25 

NOC 

$37.25 

Residence 
NOC 

Additional 
NOC 

$11.00 

NOC 

$11.00 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Charge: $5.00 

NOC 

$11.00 

Residence 

NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 641 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $15.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $15.00 

Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $15.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $15.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $15.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $15.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $15.00 
Speed Calling - Two Digit $5.00 NOC NOC NOC NOC $15.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $15.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 642 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

HUNTING LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $32.00 
Circular Hunting $0.00 NOC NOC NOC NOC $32.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 643 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 SUPPLEMENTAL SERVICES (Cont'd) 

5.2.3 SERVICES 

Features 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Une ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg. $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 644 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

Recurring Charges - Term •Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$0.06 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $0.06 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $0.06 NOC NOC NOC NOC $0.00 

Call Forwarding Don't 
Answer 

$0.06 NOC NOC NOC NOC $0.00 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling - One Digit $0.85 NOC NOC NOC NOC $4.00 
Speed Calling - Two Digit $1.60 NOC NOC NOC NOC $10.00 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

HUNTING LINE CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $32.00 
Circular Hunting $0.00 NOC NOC NOC NOC $32.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 645 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail 
Package 

$12.50 NOC NOC NOC NOC $19.95 

Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6 Way Conference Per Line NOC NOC NOC NOC NOC NOC 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line, per month. 

5.7.3 Local, per request 
Interstate, per request 

$0.40 
$0.75 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 646 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1.25 
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 STAND ALONE VOICE MAIL SERVICE 

In addition to the nonrecurring charges listed below, service order charges 
apply per main billing account as described in Section 3 of this tariff. Service is 
offered on a month to month basis. 

5.9.2 Per individual Mail Address: 

Residence Business 

Nonrecurring Charge NOC NOC 

Recurring Charges: 
Month to Month NOC NOC 

Issued: Augusts, 2002 Effective: August6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 647 

Section 11- RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 BLOCKING SERVICE 

Nonrecurring Charge 
900 and 700 Blocking 

- Residential NOC 
- Business (up to 200 lines) ICB 

900, 971, 974, and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

Third Number Billed and 
Collect Call Restriction 

- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction 
- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction Plus 
- Residential NOC 
- Business (up to 200 lines) ICB 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation NOC 
- Subsequent Activation (per line) NOC 

Caller ID Blocking ICB 

Pricing for Blocking Service for a business customer with more than 200 lines 
will be based on the costs incurred by Company to provide the service. 

Issued: Augusts, 2002 Effective; Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 648 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOMIZED NUMBER SERVICE 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurring Charge 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths $15.50 NOC NOC NOC NOC $82.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 649 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.14 CALLING CARD SERVICES 

Per Call Surcharge: $0.00 

Per Minute Rate 
Day $0.20 
Evening $0.20 
Night/Weekend $0.20 

5.15 RESERVED FOR FUTURE USE 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 650 

Section 11 - RATES & CHARGES (Cont'd] 

Section 11 N-Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS) 

Access Link 
Non-Recurrinq 

Service Order Charge $ 75.00 
The Service Order charge above applies per customer order for all work or 
service ordered to be provided at one time, on the same premises, for the same 
customer for Frame Relay Service (FRS). The charge recovers the cost of 
receiving, recording, and processing a customer's request for service. 

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $65.45 $62.18 $57.60 $224.40 
End Channel Mileage 
(Add'l 1M) 

$0.00 $0.00 $0.00 $ 0.00 

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00 
Per Mile Charge $2.13 $2.02 $ 1.87 $ 0.00 

1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $149.39 $134.40 $119.85 $276.25 
End Channel Mileage $ 0.00 $ 0.00 $ 0.00 $ 0.00 
(Add'l 1M) 
Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Fixed Mileage $ 79.14 $71.40 $ 62.90 $ 0.00 
Per Mile Charge $ 13.86 $ 12.50 $ 11.05 $ 0.00 

Except as specifically indicated, the rates set forth in this section are for Low Speed 
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to 
44.736 Mbps, special construction charges may apply in order to connect locations to 
Company's network. 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 651 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

Port 

Service Order Charge 
56 Kbps 
128 Kbps - 1.544 Mbps 

Nonrecurring' 
$350.00 
$550.00 

Monthly Recurring Charges Non-Recurring Charges 
56 Kbps $ 89.00 $350.00 

128 Kbps $221.00 $550.00 
192 Kbps $252.00 $550.00 
256 Kbps $284.00 $550.00 
320 Kbps $315.00 $550.00 
384 Kbps $347.00 $550.00 
448 Kbps $378.00 $550.00 
512 Kbps $410.00 $550.00 
576 Kbps $441.00 $550.00 
640 Kbps $473.00 $550.00 
704 Kbps $504.00 $550.00 
768 Kbps $536.00 $550.00 
832 Kbps $567.00 $550.00 
896 Kbps $599.00 $550.00 
960 Kbps $630.00 $550.00 
1.024 Mbps $662.00 $550.00 
1.088 Mbps $693.00 $550.00 
1.152 Mbps $725.00 $550.00 
1.216 Mbps $756.00 $550.00 
1.280 Mbps $788.00 $550.00 
1.344 Mbps $619.00 $550.00 
1.408 Mbps $851.00 $550.00 
1.472 Mbps $882.00 $550.00 
1.536 Mbps $914.00 $550.00 
1.544 Mbps $914.00 $550.00 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 652 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS){Cont'd) 

PVC 

Non-Recurring 
Service Order Charge $75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR (Committed 
Information Rate) for each PVC. PVCs are available with CIR's from 8 Kbps 
- 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC). 

Disaster Recovery PVC - Per Access Link 

Non-Recurring 
Service Establishment $75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVCs are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

"Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for 
a three year term. 

Issued; August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 653 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES 

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Each Base Service Line NOC NOC NOC NOC NOC NOC 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 
EUCL - Residential/One-
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

REMOTE CALL FORWARDING 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 654 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

NOC NOC NOC NOC NOC NOC 

Call Forwarding Variable NOC NOC NOC NOC NOC NOC 
Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC 
Call Forwarding Don't 
Answer 

NOC NOC NOC NOC NOC NOC 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling One Digit NOC NOC NOC NOC NOC NOC 
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 655 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

HUNT GROUP CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement (per Queue 
Slot) 

NOC NOC NOC NOC NOC NOC 

HUNT LINE CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging NOC NOC NOC NOC NOC NOC 
6-Way Conferencing (Per 
Line) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 656 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number NOC NOC NOC NOC NOC NOC 
Automatic Callback NOC NOC NOC NOC NOC NOC 

Automatic Recall NOC NOC NOC NOC NOC NOC 
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC 

Selective Call Fon/varding NOC NOC NOC NOC NOC NOC 

Selective Call Acceptance NOC NOC NOC NOC NOC NOC 
Caller ID Number Only NOC NOC NOC NOC NOC NOC 
Caller ID Name Only NOC NOC NOC NOC NOC NOC 
Call Trace NOC NOC NOC NOC NOC NOC 
Selective Call Rejection NOC NOC NOC NOC NOC NOC 
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC 
Computer Access Restriction NOC NOC NOC NOC NOC NOC 
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC 
Callback Features Pkg. NOC NOC NOC NOC NOC NOC 
Selective Call Features Pkg. NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 657 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh {Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Rate Digital Line NOC NOC NOC NOC NOC NOC 
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC 
Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

NOC NOC NOC NOC NOC NOC 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6,2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 658 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Flat Rate Basic Business 
Line Service 

$26.53 NOC NOC NOC NOC $0.00 

Measured Rate Basic 
Business Line Service 

$13.13 NOC NOC NOC NOC S75.00 

EUCL - Multiline Business $6.01 j NOC NOC NOC NOC $0.00 

EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $15.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $15.00 

Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $15.00 

Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $15.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $15.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $15.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $15.00 

Speed Calling - Two Digit $5.00 NOC NOC NOC NOC $15.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $15.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 659 

Sectionl 1- RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 
Any 7 Standard Features NOC NOC NOC NOC NOC NOC 
Any 8 Standard Features NOC NOC NOC NOC NOC NOC 
Any 9 Standard Features NOC NOC NOC NOC NOC NOC 
Any 10 Standard Features NOC NOC NOC NOC NOC NOC 

REMOTE CALL FORWARDING 
Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths $15.50 NOC NOC NOC NOC $82.00 

HUNT GROUP CHARGE 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
(Per Queue Slot) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 660 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

HUNT LINE CHARGE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging 
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 661 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Each Group of 20 Numbers $5.60 NOC NOC NOC NOC $15.00 
Each Group of 100 
Numbers 

$28.00 NOC NOC NOC NOC $15.00 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

DID Service $33.13 NOC NOC NOC NOC $75.00 
DOD Service $8.13 NOC NOC NOC NOC $75.00 
Combination Service $8.13 NOC NOC NOC NOC $75.00 
DID/Combination Service $33.13 NOC NOC NOC NOC $75.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 662 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

MEASURED RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $33.13 NOC NOC NOC NOC $75.00 

DOD Service $8.13 NOC NOC NOC NOC $75.00 
Combination Service $8.13 NOC NOC NOC NOC $75.00 
DID/Combination Service $33.13 NOC NOC NOC NOC $75.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

FLAT RATE DIGITAL PBX TRUNKS 

DID Sen/ice $51.53 NOC NOC NOC NOC $0.00 
DOD Service $26.53 NOC NOC NOC NOC $0.00 
Combination Service $26.53 NOC NOC NOC NOC $0.00 
DID/Combination Service $51.53 NOC NOC NOC NOC $0.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 663 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $51.53 NOC NOC NOC NOC $0.00 
DOD Service $26.53 NOC NOC NOC NOC $0.00 
Combination Service $26.53 NOC NOC NOC NOC $0.00 
DID/Combination Service $51.53 NOC NOC NOC NOC $0.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

CHARGES ON ALL TRUNKS 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 664 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Terminating NOC NOC. NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths $15.50 NOC NOC NOC NOC $82.00 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

MONTHLY RECURRING CHARGES 

MEASURED RATE 

Recurring Charges * Term Non-Recurring,. 

f 
Monthly 2 Year " 3 Year 5 Year ! 7 Year 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $636.10 NOC NOC NOC NOC $685.00 
Per Active Channel (DOD) $156.10 NOC NOC NOC NOC $660.00 

Issued; August 5, 2002 

Issued By: 

Effective: August 6,2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 665 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE 

Facility NOC NOC NOC NOC NOC NOC 
Per Active Channel (DID) NOC NOC NOC NOC NOC NOC 
Per Active Channel (DOD) NOC NOC NOC NOC NOC NOC 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

T Recurring Charges - Term Non-Recurring 
* Monthly 2 Year 3 Year 5* Year 7 Year 

PRI System Termination $150.00 NOC NOC NOC NOC $700.00 
Primary Rate Interface $350.00 NOC NOC NOC NOC $700.00 
Call by Call Service per PRI $75.00 NOC NOC NOC NOC $100.00 
PRI B Channel Message 
Rate 

$13.13 NOC NOC NOC NOC $0.00 

PRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC 
PRI D Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI D Channel Flat Rate NOC NOC NOC NOC NOC NOC 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$26.65 NOC NOC NOC NOC $300.00 

Message Rate Line Charge $23.00 NOC NOC NOC NOC $45.00 
Flat Rate Line Charge NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 666 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$0.06 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $0.06 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $0.06 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$0.06 NOC NOC NOC NOC $0.00 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling One Digit $0.85 NOC NOC NOC NOC $4.00 

Speed Calling Two Digit $1.60 NOC NOC NOC NOC $10.00 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
per Queue Slot 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 667 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 668 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC | NOC $0.00 

Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 669 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $10.25 NOC NOC NOC NOC $47.00 
BRI B Channel Message 
Rate 

$8.70 NOC NOC NOC NOC $14.00 

BRI B Channel Flat Rate $23.58 NOC NOC NOC NOC $0.00 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $10.50 NOC NOC NOC NOC $57.75 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

$4.50 NOC NOC NOC NOC $18.50 

Switched Voice/Data Flat 
Rate 

$23.70 NOC NOC NOC NOC $0.00 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) $4.50 NOC NOC NOC NOC $18.50 
Hi-Speed D Channel Packet $4.00 NOC NOC NOC NOC $33.00 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

EUCL Per BRI Digital Line $6.01 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 670 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 N - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $2.05 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $1.25 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $1.75 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 671 

Section 11 - RATES & CHARGES 

Section 11 O - Pittsburgh (Verizon North Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

Business 

$28.40 

Residence 

NOC 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$11.10 
$0.00 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 672 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh(Verizon North Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 

3.5 

First 
Business 
$28.40 

CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

First 
NOC 

$11.10 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

NOC 

$11.10 

NOC 

$11.10 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Residence 
NOC 

Additional 
NOC 

$11.10 

NOC 

$11.10 

Charge: $3.95 

NOC 

$11.10 

Residence 

NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 673 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$3.75 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00 

Call Forwarding Busy Line $1.25 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$1.25 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00 
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $1.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $1.50 NOC NOC NOC NOC So.oo 
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00 
Queuing with 
Announcement per Queue 
Slot 

$0.00 NOC NOC NOC NOC $0.00 

Issued; Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 674 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

HUNTING LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $2.95 NOC NOC NOC NOC $0.00 
Circular Hunting $2.95 NOC NOC NOC NOC $0.00 
Uniform Hunting $2.95 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and Genera) Counsel 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 675 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 SUPPLEMENTAL SERVICES (Cont'd) 

5.2.3 SERVICES 

Features 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg. $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

'Formerly Offered as Caller ID Blocking. 

Issued; August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 676 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$2.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $2.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $0.00 

Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $2.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $2.00 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $2.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $3.25 NOC NOC NOC NOC So.oo 
Distinctive Ringing $0.00 NOC NOC NOC NOC $0.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00 
Queuing with 
Announcement per Queue 
Slot 

$0.00 NOC NOC NOC NOC $0.00 

HUNTING LINE CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $2.25 NOC NOC NOC NOC $0.00 
Uniform Hunting $2.25 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 677 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

CENTREX-TYPE SERVICE (Cont'd) 5.3 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail 
Package 

$12.50 NOC NOC NOC NOC $19.95 

Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6 Way Conference Per Line $70.00 NOC NOC NOC NOC $0.00 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line, per month. 

5.7.3 Local, per request 
Interstate, per request 

$0.40 
$0.75 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 678 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1.25 
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 STAND ALONE VOICE MAIL SERVICE 

In addition to the nonrecurring charges listed below, service order charges 
apply per main billing account as described in Section 3 of this tariff. Service is 
offered on a month to month basis. 

5.9.2 Per individual Mail Address: 

Residence Business 

Nonrecurring Charge NOC NOC 

Recurring Charges: 
Month to Month NOC NOC 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 679 

Section 11- RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 BLOCKING SERVICE 
Nonrecurring Charge 

900 and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

900, 971, 974, and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

Third Number Billed and 
Collect Call Restriction 

- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction 
- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction Plus 
- Residential NOC 
- Business (up to 200 lines) ICB 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation NOC 
- Subsequent Activation (per line) NOC 

Caller ID Blocking ICB 

Pricing for Blocking Service for a business customer with more than 200 lines 
will be based on the costs incurred by Company to provide the service. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 680 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOMIZED NUMBER SERVICE 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurring Charge 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Recurring Charges - Term NonrRecurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Terminating $14.00 NOC NOC NOC NOC $28.70 
Terminating Paths $14.00 NOC NOC NOC NOC $28.70 
Originating $14.00 NOC NOC NOC NOC $28.70 
Originating Paths $14.00 NOC NOC NOC NOC $28.70 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 681 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.14 CALLING CARD SERVICES 

Per Call Surcharge: $0.00 

Per Minute Rate 
Day $0.20 
Evening $0.20 
Night/Weekend $0.20 

5.15 RESERVED FOR FUTURE USE 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 682 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS) 

Access Link 
Non-Recurrinq 

Service Order Charge $ 75.00 
The Service Order charge above applies per customer order for all work or 
service ordered to be provided at one time, on the same premises, for the same 
customer for Frame Relay Service (FRS). The charge recovers the cost of 
receiving, recording, and processing a customer's request for service. 

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $65.45 $62.18 $57.60 $224.40 
End Channel Mileage 
(Add'l 1M) 

$ 0.00 $0.00 $0.00 $ 0.00 

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00 
Per Mile Charge $2.13 $2.02 $ 1.87 $ 0.00 

1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $149.39 $134.40 $119.85 $276.25 
End Channel Mileage 
(Add'l 1M) 

$ 0.00 $ 0.00 $ 0.00 $ 0.00 

Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Fixed Mileage $79.14 $71.40 $ 62.90 $ 0.00 
Per Mile Charge $ 13.86 $ 12.50 $ 11.05 $ 0.00 

Except as specifically indicated, the rates set forth in this section are for Low Speed 
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to 
44.736 Mbps, special construction charges may apply in order to connect locations to 
Company's network. 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 683 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

Port 

Service Order Charge Nonrecurring* 
56 Kbps $350.00 
128 Kbps - 1.544 Mbps $550.00 

Monthly Recurring Charges Non-Recurring Charges 
56 Kbps $ 89.00 $350.00 

128 Kbps $221.00 $550.00 
192 Kbps $252.00 $550.00 
256 Kbps $284.00 $550.00 
320 Kbps $315.00 $550.00 
384 Kbps $347.00 $550.00 
448 Kbps $378.00 $550.00 
512 Kbps $410.00 $550.00 
576 Kbps $441.00 $550.00 
640 Kbps $473.00 $550.00 
704 Kbps $504.00 $550.00 
768 Kbps $536.00 $550.00 
832 Kbps $567.00 $550.00 
896 Kbps $599.00 $550.00 
960 Kbps $630.00 $550.00 
1.024 Mbps $662.00 $550.00 
1.088 Mbps $693.00 $550.00 
1.152 Mbps $725.00 $550.00 
1.216 Mbps $756.00 $550.00 
1.280 Mbps $788.00 $550.00 
1.344 Mbps $619.00 $550.00 
1.408 Mbps $851.00 $550.00 
1.472 Mbps $882.00 $550.00 
1.536 Mbps $914.00 $550.00 
1.544 Mbps $914.00 $550.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 684 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

PVC 

Non-Recurring 
Service Order Charge $75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR (Committed 
Inofrmation Rate) for each PVC. PVCs are available with CIR's from 8 Kbps 
- 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC). 

Disaster Recovery PVC - Per Access Link 

Non-Recurring 
Service Establishment $75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVCs are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for 
a three year term. 

Issued: August 5, 2002 Effective: August 6, 2002 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 685 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES 

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Each Base Service Line NOC NOC NOC NOC NOC NOC 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 
EUCL - Residential/One-
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

REMOTE CALL FORWARDING 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6,2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 686 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

NOC NOC NOC NOC NOC NOC 

Call Forwarding Variable NOC NOC NOC NOC NOC NOC 

Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC 

Call Forwarding Don't 
Answer 

NOC NOC NOC NOC NOC NOC 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 

Call Waiting Originating NOC NOC NOC NOC NOC NOC 

Speed Calling One Digit NOC NOC NOC NOC NOC NOC 

Speed Calling Two Digit NOC NOC NOC NOC NOC NOC 

Distinctive Ringing NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6,2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 687 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

HUNT GROUP CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement (per Queue 
Slot) 

NOC NOC NOC NOC NOC NOC 

HUNT LINE CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging NOC NOC NOC NOC NOC NOC 
6-Way Conferencing (Per 
Line) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Onginal Sheet 688 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number NOC NOC NOC NOC NOC NOC 
Automatic Callback NOC NOC NOC NOC NOC NOC 

Automatic Recall NOC NOC NOC NOC NOC NOC 
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC 

Selective Call Forwarding NOC NOC NOC NOC NOC NOC 

Selective Call Acceptance NOC NOC NOC NOC NOC NOC 
Caller ID Number Only NOC NOC NOC NOC NOC NOC 
Caller ID Name Only NOC NOC NOC NOC NOC NOC 
Call Trace NOC NOC NOC NOC NOC NOC 
Selective Call Rejection NOC NOC NOC NOC NOC NOC 
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC 
Computer Access Restriction NOC NOC NOC NOC NOC NOC 
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC 
Callback Features Pkg. NOC NOC NOC NOC NOC NOC 
Selective Call Features Pkg. NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Origina/ Sheet 689 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Rate Digital Line NOC NOC NOC NOC NOC NOC 
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC 
Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

NOC NOC NOC NOC NOC NOC 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 690 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Flat Rate Basic Business 
Line Service 

$28.72 NOC NOC NOC NOC $28.70 

Measured Rate Basic 
Business Line Service 

$15.29 NOC NOC NOC NOC $28.70 

EUCL - Multiline Business $8.11 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

$3.75 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $1.25 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$1.25 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $3.75 NOC NOC NOC NOC $0.00 
Call Waiting Originating $3.75 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $1.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $1.50 NOC NOC NOC NOC So.oo 
Distinctive Ringing $6.00 NOC NOC NOC NOC $0.00 

Issued: August5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 691 

Sectionl 1- RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 

Any 4 Standard Features NOC NOC NOC NOC NOC NOC 

Any 5 Standard Features NOC NOC NOC NOC NOC NOC 

Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

Any 7 Standard Features NOC NOC NOC NOC NOC NOC 

Any 8 Standard Features NOC NOC NOC NOC NOC NOC 

Any 9 Standard Features NOC NOC NOC NOC NOC NOC 

Any 10 Standard Features NOC NOC NOC NOC NOC NOC 

REMOTE CALL FORWARDING 
Terminating $14.00 NOC NOC NOC NOC $28.70 

Terminating Paths $14.00 NOC NOC NOC NOC $28.70 

Originating $14.00 NOC NOC NOC NOC $28.70 

Originating Paths $14.00 NOC NOC NOC NOC $28.70 

HUNT GROUP CHARGE 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 

Circular Hunting $0.00 NOC NOC NOC NOC $0.00 

Uniform Hunting $0.00 NOC NOC NOC NOC $0.00 

Queuing with Announcement 
(Per Queue Slot) 

$0.00 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 692 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

HUNT LINE CHARGE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $2.95 NOC NOC NOC NOC $0.00 
Circular Hunting $2.95 NOC NOC NOC NOC $0.00 
Uniform Hunting $2.95 NOC NOC NOC NOC $0.00 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging 
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 693 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Each Group of 20 Numbers $2.44 NOC NOC NOC NOC $74.00 
Each Group of 100 
Numbers 

$12.20 NOC NOC NOC NOC $74.00 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

DID Service $41.65 NOC NOC NOC NOC $81.70 
DOD Service $15.65 NOC NOC NOC NOC $28.70 
Combination Service $15.65 NOC NOC NOC NOC $28.70 
DID/Combination Service $41.65 NOC NOC NOC NOC $81.70 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 694 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

MEASURED RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $41.65 NOC NOC NOC NOC $81.70 

DOD Service $15.65 NOC NOC NOC NOC $28.70 
Combination Service $15.65 NOC NOC NOC NOC $28.70 
DID/Combination Service $41.65 NOC NOC NOC NOC $81.70 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

FLAT RATE DIGITAL PBX TRUNKS 

DID Service $69.60 NOC NOC NOC NOC $81.70 
DOD Service $43.60 NOC NOC NOC NOC $28.70 
Combination Service $43.60 NOC NOC NOC NOC $28.70 
DID/Combination Service $69.60 NOC NOC NOC NOC $81.70 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 695 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $69.60 NOC NOC NOC NOC $81.70 
DOD Service $43.60 NOC NOC NOC NOC $28.70 
Combination Service $43.60 NOC NOC NOC NOC $28.70 
DID/Combination Service $69.60 NOC NOC NOC NOC $81.70 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

CHARGES ON ALL TRUNKS 

EUCL - Multiline Business $8.11 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 696 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Terminating $14.00 NOC NOC NOC NOC $0.00 
Terminating Paths $14.00 NOC NOC NOC NOC $0.00 
Originating $14.00 NOC NOC NOC NOC $0.00 
Originating Paths $14.00 NOC NOC NOC NOC $0.00 
Sequential Hunting $2.95 NOC NOC NOC NOC $0.00 
Circular Hunting $2.95 NOC NOC NOC NOC $0.00 
Uniform Hunting $2.95 NOC NOC NOC NOC $0.00 

DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

MONTHLY RECURRING CHARGES 

MEASURED RATE 

Recurring Charges - Term Non-Recurring 

f Monthly 2 Year 3 Year 5 Year 7 Year 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $1093.00 NOC NOC NOC NOC $344.40 
Per Active Channel (DOD) $469.00 NOC NOC NOC NOC $344.40 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 697 

Section 11 - RATES & CHARGES (Cont'd) 
Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 
FLAT RATE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $1,309.00 NOC NOC NOC NOC $344.40 
Per Active Channel (DOD) $685.00 NOC NOC NOC NOC $344.40 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

PRI System Termination $337.28 NOC NOC NOC NOC $944.03 
Primary Rate Interface $420.00 NOC NOC NOC NOC $500.00 
Call by Call Service per PRI $0.00 NOC NOC NOC NOC $0.00 
PRI B Channel Message 
Rate 

$5.00 NOC NOC NOC NOC $0.00 

PRI B Channel Flat Rate $15.00 NOC NOC NOC NOC $0.00 
PRI D Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI D Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$0.00 NOC NOC NOC NOC $0.00 

Message Rate Line Charge $15.01 NOC NOC NOC NOC $33.00 
Flat Rate Line Charge NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 698 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$2.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $2.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $2.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $2.00 NOC NOC NOC NOC $0.00 
Speed Calling One Digit $2.00 NOC NOC NOC NOC $0.00 

Speed Calling Two Digit $3.25 NOC NOC NOC NOC SO.OO 
Distinctive Ringing $0.00 NOC NOC NOC NOC $0.00 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00 
Queuing with Announcement 
per Queue Slot 

$0.00 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 699 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recuning Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $2.95 NOC NOC NOC NOC $0.00 
Circular Hunting $2.95 NOC NOC NOC NOC $0.00 
Uniform Hunting $2.95 NOC NOC NOC NOC $0.00 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 700 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 0 - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 

Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

'Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 701 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $31.50 NOC NOC NOC NOC $50.00 
BRI B Channel Message 
Rate 

$14.50 NOC NOC NOC NOC $0.00 

BRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal $0.00 NOC NOC NOC NOC $0.00 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $13.87 NOC NOC NOC NOC $200.00 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

$12.00 NOC NOC NOC NOC $0.00 

Switched Voice/Data Flat 
Rate 

$50.61 NOC NOC NOC NOC $0.00 

High Speed Packet 
Switched 

$120.00 NOC NOC NOC NOC $0.00 

D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00 
Hi-SoRfiri D Channel Packet $5.00 NOC NOC NOC NOC $0.00 
Each Additional Multipoint 
Terminal (Shared D) 

$2.00 NOC NOC NOC NOC $0.00 

EUCL Per BRI Digital Line $6.07 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 702 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 O - Pittsburgh (Verizon North Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $2.00 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $1.00 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $1.35 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 703 

Section 11 - RATES & CHARGES 

Section I I P - Pittsburgh (Sprint/United Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

Business 

$45.00 

Residence 

NOC 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$12.00 
$12.00 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 704 

Section 11 - RATES & CHARGES (Cont'd) 

Section I I P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 
Business 

First $12.00 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

First 
NOC 

$12.00 

NOC 

$12.00 

NOC 

$12.00 

Residence 
NOC 

Additionai 
NOC 

$12.00 

NOC 

$12.00 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Charge: $5.00 

NOC 

$12.00 

Residence 

NOC 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 705 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$3.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $3.00 NOC NOC NOC NOC $0.00 

Call Forwarding Busy Line $1.00 NOC NOC NOC NOC $0.00 

Call Forwarding Don't 
Answer 

$1.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $3.50 NOC NOC NOC NOC $0.00 
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $3.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $4.00 NOC NOC NOC NOC $0.00 
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00 

HUNTING GROUP CHARGES 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 706 

Section 11 - RATES & CHARGES (Cont'd) 

Section I I P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

HUNTING LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00 
Circular Hunting $11.65 NOC NOC NOC NOC $0.00 
Uniform Hunting $11.65 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 707 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 SUPPLEMENTAL SERVICES (Cont'd) 

5.2.3 SERVICES 

Features 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 
Anonymous Cail Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg. $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 70S 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P-Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$0.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $0.00 NOC NOC NOC NOC $0.00 

Call Forwarding Busy Line $0.00 NOC NOC NOC NOC $0.00 

Call Forwarding Don't 
Answer 

$0.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $0.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $0.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $1.00 NOC NOC NOC NOC So.oo 
Distinctive Ringing $1.00 NOC NOC NOC NOC $0.00 

HUNTING GROUP CHARGES 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

HUNTING LINE CHARGES 

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00 
Circular Hunting $11.65 NOC NOC NOC NOC $0.00 
Uniform Hunting $11.65 NOC NOC NOC NOC $0.00 

Issued; August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 709 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail 
Package 

$12.50 NOC NOC NOC NOC $19.95 

Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6 Way Conference Per Line $1.00 NOC NOC NOC NOC $0.00 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line, per month. 

5.7.3 Local, per request 
Interstate, per request 

$0.40 
$0.75 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 710 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1.25 
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 STAND ALONE VOICE MAIL SERVICE 

In addition to the nonrecurring charges listed below, service order charges 
apply per main billing account as described in Section 3 of this tariff. Service is 
offered on a month to month basis. 

5.9.2 Per individual Mail Address: 

Residence Business 

Nonrecurring Charge NOC NOC 

Recurring Charges: 
Month to Month NOC NOC 

Issued: Augusts, 2002 Effective: August6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 711 

Section 11- RATES & CHARGES fCont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 BLOCKING SERVICE 

Nonrecurring Charge 
900 and 700 Blocking 

- Residential NOC 
- Business (up to 200 lines) ICB 

900, 971, 974, and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

Third Number Billed and 
Collect Call Restriction 

- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction 
- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction Plus 
- Residential NOC 
- Business (up to 200 lines) ICB 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation NOC 
- Subsequent Activation (per line) NOC 

Caller ID Blocking ICB 

Pricing for Blocking Service for a business customer with more than 200 lines 
will be based on the costs incurred by Company to provide the service. 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 712 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOMIZED NUMBER SERVICE 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurring Charge 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Terminating $16.00 NOC NOC NOC NOC $0.00 

Terminating Paths $16.00 NOC NOC NOC NOC $0.00 

Originating $16.00 NOC NOC NOC NOC $0.00 

Originating Paths $16.00 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 713 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.14 CALLING CARD SERVICES 

Per Call Surcharge: SO.OO 

Per Minute Rate 
Day $0.20 
Evening $0.20 
Night/ Weekend $0.20 

5.15 RESERVED FOR FUTURE USE 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 714 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS) 

Access Link 
Non-Recurrinq 

Service Order Charge $ 75.00 
The Service Order charge above applies per customer order for all work or 
service ordered to be provided at one time, on the same premises, for the same 
customer for Frame Relay Service (FRS). The charge recovers the cost of 
receiving, recording, and processing a customer's request for service. 

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $65.45 $62.18 $57.60 $224.40 
End Channel Mileage 
(Add'l 1M) 

$0.00 $0.00 $ 0.00 $ 0.00 

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00 
Per Mile Charge $2.13 $ 2.02 $ 1.87 $ 0.00 

1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $149.39 $134.40 $119.85 $276.25 
End Channel Mileage 
(Add'l IM) 

$ 0.00 $ 0.00 $ 0.00 $ 0.00 

Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Fixed Mileage $79.14 $71.40 $ 62.90 $ 0.00 
Per Mile Charge $ 13.86 $ 12.50 $ 11.05 $ 0.00 

Except as specifically indicated, the rates set forth in this section are for Low Speed 
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to 
44.736 Mbps, special construction charges may apply in order to connect locations to 
Company's network. 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 715 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

Port 

Service Order Charge Nonrecurring* 
56 Kbps $350.00 
128 Kbps - 1.544 Mbps $550.00 

Monthly Recurring Charges Non-Recurring Charges 
56 Kbps $ 89.00 $350.00 

128 Kbps $221.00 $550.00 
192 Kbps $252.00 $550.00 
256 Kbps $284.00 $550.00 
320 Kbps $315.00 $550.00 
384 Kbps $347.00 $550.00 
448 Kbps $378.00 $550.00 
512 Kbps $410.00 $550.00 
576 Kbps $441.00 $550.00 
640 Kbps $473.00 $550.00 
704 Kbps $504.00 $550.00 
768 Kbps $536.00 $550.00 
832 Kbps $567.00 $550.00 
896 Kbps $599.00 $550.00 
960 Kbps $630.00 $550.00 
1.024 Mbps $662.00 $550.00 
1.088 Mbps $693.00 $550.00 
1.152 Mbps $725.00 $550.00 
1.216 Mbps $756.00 $550.00 
1.280 Mbps $788.00 $550.00 
1.344 Mbps $619.00 $550.00 
1.408 Mbps $851.00 $550.00 
1.472 Mbps $882.00 $550.00 
1.536 Mbps $914.00 $550.00 
1.544 Mbps $914.00 $550.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 716 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

PVC 

Non-Recurring 
Service Order Charge $75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR (Committed 
Information Rate) for each PVC. PVCs are available with CIR's from 8 Kbps 
- 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC). 

Disaster Recovery PVC - Per Access Link 

Non-Recurring 
Service Establishment $75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVCs are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for 
a three year term. 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 717 

Section 11 - RATES & CHARGES (Cont'd) 

Section I I P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES 

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Each Base Service Line NOC NOC NOC NOC NOC NOC 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 
EUCL - Residential/One-
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

REMOTE CALL FORWARDING 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 718 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

NOC NOC NOC NOC NOC NOC 

Call Forwarding Variable NOC NOC NOC NOC NOC NOC 
Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC 
Call Forwarding Don't 
Answer 

NOC NOC NOC NOC NOC NOC 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling One Digit NOC NOC NOC NOC NOC NOC 
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 719 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

HUNT GROUP CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement (per Queue 
Slot) 

NOC NOC NOC NOC NOC NOC 

HUNT LINE CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging NOC NOC NOC NOC NOC NOC 
6-Way Conferencing (Per 
Line) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 720 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh {Sprint/United Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number NOC NOC NOC NOC NOC NOC 
Automatic Callback NOC NOC NOC NOC NOC NOC 

Automatic Recall NOC NOC NOC NOC NOC NOC 
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC 
Selective Call Forwarding NOC NOC NOC NOC NOC NOC 
Selective Call Acceptance NOC NOC NOC NOC NOC NOC 
Caller ID Number Only NOC NOC NOC NOC NOC NOC 
Caller ID Name Only NOC NOC NOC NOC NOC NOC 
Call Trace NOC NOC NOC NOC NOC NOC 
Selective Call Rejection NOC NOC NOC NOC NOC NOC 
Bulk Calling Line ID NOC NOC NOC NOC NOC NOC 
Computer Access Restriction NOC NOC NOC NOC NOC NOC 
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC 
Callback Features Pkg. NOC NOC NOC NOC NOC NOC 
Selective Call Features Pkg. NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 721 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Rate Digital Line NOC NOC NOC NOC NOC NOC 
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC 
Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

NOC NOC NOC NOC NOC NOC 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 722 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Flat Rate Basic Business 
Line Service 

$23.45 NOC NOC NOC NOC $45.00 

Measured Rate Basic 
Business Line Service 

$14.07 NOC NOC NOC NOC $45.00 

EUCL - Multiline Business $7.83 NOC NOC NOC NOC SO.OO 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

$3.00 NOC NOC NOC NOC $0.00 

Call Fon/varding Variable $3.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $1.00 NOC NOC NOC NOC $0.00 
Call Forwarding Don't 
Answer 

$1.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $3.50 NOC NOC NOC NOC $0.00 
Call Waiting Originating $3.50 NOC NOC NOC NOC $0.00 
Speed Calling - One Digit $3.00 NOC NOC NOC NOC $0.00 
Speed Calling - Two Digit $4.00 NOC NOC NOC NOC $0.00 
Distinctive Ringing $3.00 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 723 

Section 11- RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 
Any 7 Standard Features NOC NOC NOC NOC NOC NOC 
Any 8 Standard Features NOC NOC NOC NOC NOC NOC 
Any 9 Standard Features NOC NOC NOC NOC NOC NOC 
Any 10 Standard Features NOC NOC NOC NOC NOC NOC 

REMOTE CALL FORWARDING 
Terminating $16.00 NOC NOC NOC NOC $0.00 
Terminating Paths $16.00 NOC NOC NOC NOC $0.00 
Originating $16.00 NOC NOC NOC NOC $0.00 
Originating Paths $16.00 NOC NOC NOC NOC $0.00 

HUNT GROUP CHARGE 
Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
(Per Queue Slot) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 724 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

HUNT LINE CHARGE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00 
Circular Hunting $11.65 NOC NOC NOC NOC $0.00 
Uniform Hunting $11.65 NOC NOC NOC NOC $0.00 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging 
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 725 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Each Group of 20 Numbers $24.40 NOC NOC NOC NOC $400.00 
Each Group of 100 
Numbers 

$122.00 NOC NOC NOC NOC $400.00 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

DID Service $27.37 NOC NOC NOC NOC $150.60 
DOD Service $14.07 NOC NOC NOC NOC $45.00 
Combination Service $14.07 NOC NOC NOC NOC $45.00 
DID/Combination Service $27.37 NOC NOC NOC NOC $150.60 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 726 

Section 11 - RATES & CHARGES (Cont'd) 

Section I I P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

MEASURED RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $27.37 NOC NOC NOC NOC $150.60 

DOD Service $14.07 NOC NOC NOC NOC $45.00 
Combination Service $14.07 NOC NOC NOC NOC $45.00 
DID/Combination Service $27.37 NOC NOC NOC NOC $150.60 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

FLAT RATE DIGITAL PBX TRUNKS 

DID Service $48.48 NOC NOC NOC NOC $150.60 
DOD Service $35.18 NOC NOC NOC NOC $45.00 
Combination Service $35.18 NOC NOC NOC NOC $45.00 
DID/Combination Service $48.48 NOC NOC NOC NOC $150.60 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 727 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $48.48 NOC NOC NOC NOC $150.60 

DOD Service $35.18 NOC NOC NOC NOC $45.00 
Combination Service $35.18 NOC NOC NOC NOC $45.00 
DID/Combination Service $48.48 NOC NOC NOC NOC $150.60 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

CHARGES ON ALL TRUNKS 

EUCL - Multiline Business $7.83 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 728 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Terminating $16.00 NOC NOC NOC NOC $0.00 

Terminating Paths $16.00 NOC NOC NOC NOC $0.00 
Originating $16.00 NOC NOC NOC NOC $0.00 

Originating Paths $16.00 NOC NOC NOC NOC $0.00 
Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

MONTHLY RECURRING CHARGES 

MEASURED RATE 

Recurring Charges - Term Non-Recurring 

f Monthly 2 Year 3 Year 5 Year 7 Year 

Facility NOC NOC NOC NOC NOC NOC 
Per Active Channel (DID) NOC NOC NOC NOC NOC NOC 
Per Active Channel (DOD) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 729 

Section 11 - RATES & CHARGES (Cont'd) 
Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 
FLAT RATE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Facility NOC NOC NOC NOC NOC NOC 
Per Active Channel (DID) NOC NOC NOC NOC NOC NOC 
Per Active Channel (DOD) NOC NOC NOC NOC NOC NOC 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

PRI System Termination $215.00 NOC NOC NOC NOC $400.00 
Primary Rate Interface $120.00 NOC NOC NOC NOC $350.00 
Call by Call Service per PRI $47.00 NOC NOC NOC NOC $35.00 
PRI B Channel Message 
Rate 

$15.00 NOC NOC NOC NOC $0.00 

PRI B Channel Flat Rate $15.00 NOC NOC NOC NOC $0.00 
PRI D Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI D Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$30.00 NOC NOC NOC NOC $500.00 

Message Rate Line Charge NOC NOC NOC NOC NOC NOC 
Flat Rate Line Charge $22.00 NOC NOC NOC NOC $45.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 730 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$0.00 NOC NOC NOC NOC $0.00 

Call Forwarding Variable $0.00 NOC NOC NOC NOC $0.00 
Call Forwarding Busy Line $0.00 NOC NOC NOC NOC $0.00 
Call Fon/varding Don't 
Answer 

$0.00 NOC NOC NOC NOC $0.00 

Call Waiting Terminating $0.00 NOC NOC NOC NOC $0.00 
Call Waiting Originating $0.00 NOC NOC NOC NOC $0.00 
Speed Calling One Digit $0.00 NOC NOC NOC NOC $0.00 

Speed Calling Two Digit $1.00 NOC NOC NOC NOC SO.OO 
Distinctive Ringing $1.00 NOC NOC NOC NOC $0.00 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
per Queue Slot 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 731 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $11.65 NOC NOC NOC NOC $0.00 
Circular Hunting $11.65 NOC NOC NOC NOC $0.00 
Uniform Hunting $11.65 NOC NOC NOC NOC $0.00 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) $1.00 NOC NOC NOC NOC $0.00 

Issued: August 5,2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 732 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 

Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 733 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges-Term iNon-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $35.00 NOC NOC NOC NOC $200.00 
BRI B Channel Message 
Rate 

NOC NOC NOC NOC NOC NOC 

BRI B Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $35.00 NOC NOC NOC NOC $200.00 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

EUCL Per BRI Digital Line $6.07 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 734 

Section 11 - RATES & CHARGES (Cont'd) 

Section I I P - Pittsburgh (Sprint/United Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $0.50 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $0.30 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $0.50 NOC NOC NOC NOC $0.00 
Residence NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 735 

Section 11 - RATES & CHARGES 

Section 1 1 Q - Reading (Verizon Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

Business 

$75.00 

Residence 

NOC 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$37.25 
$11.00 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 736 

Section 11 - RATES & CHARGES fCont'd) 

Section 1 1 Q - Reading {Verizon Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 
Business 

First $75.00 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

First 
NOC 

$37.25 

NOC 

$37.25 

NOC 

$37.25 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Residence 
NOC 

Additional 
NOC 

$11.00 

NOC 

$11.00 

Charge: $5.00 

NOC 

$11.00 

Residence 

NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 737 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 738 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Sen/ice Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

HUNTING LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $32.00 
Circular Hunting $0.00 NOC NOC NOC NOC $32.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 739 

Section 11 - RATES & CHARGES fCont'd) 

Section 1 1 0 - Reading (Verizon Sen/ice Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.2.3 SERVICES 

Features 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 
Anonymous Cail Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg. $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 740 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 

Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC 810.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

HUNTING LINE CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 741 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading {Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail 
Package 

$12.50 NOC NOC NOC NOC $19.95 

Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6 Way Conference Per Line NOC NOC NOC NOC NOC NOC 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line, per month. 

5.7.3 Local, per request 
Interstate, per request 

$0.40 
$0.75 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 742 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1.25 
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 STAND ALONE VOICE MAIL SERVICE 

In addition to the nonrecurring charges listed below, service order charges 
apply per main billing account as described in Section 3 of this tariff. Service is 
offered on a month to month basis. 

5.9.2 Per individual Mail Address: 

Residence Business 

Nonrecurring Charge NOC NOC 

Recurring Charges: 
Month to Month NOC NOC 

Issued: August5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 743 

Section 11- RATES & CHARGES fCont'd) 

Section 1 1 0 - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 BLOCKING SERVICE 
Nonrecurring Charge 

900 and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

900, 971, 974, and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

Third Number Billed and 
Collect Call Restriction 

- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction 
- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction Plus 
- Residential NOC 
- Business (up to 200 lines) ICB 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation NOC 
- Subsequent Activation (per line) NOC 

Caller ID Blocking ICB 

Pricing for Blocking Service for a business customer with more than 200 lines 
will be based on the costs incurred by Company to provide the service. 

Issued: August5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 744 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOMIZED NUMBER SERVICE 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurring Charge 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Terminating $15.50 NOC NOC NOC NOC $82.00 
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 
Originating $15.50 NOC NOC NOC NOC $82.00 
Originating Paths $0.00 NOC NOC NOC NOC $0.00 

Issued: August 5,2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 745 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.14 CALLING CARD SERVICES 

Per Call Surcharge: $0.00 

Per Minute Rate 
Day $0.20 
Evening $0.20 
Night/Weekend $0.20 

5.15 RESERVED FOR FUTURE USE 

Issued: August5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 746 

Section 11 - RATES & CHARGES (Cont'd] 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS) 

Access Link 
Non-Recurrinq 

Service Order Charge $ 75.00 
The Service Order charge above applies per customer order for all work or 
service ordered to be provided at one time, on the same premises, for the same 
customer for Frame Relay Service (FRS). The charge recovers the cost of 
receiving, recording, and processing a customer's request for service. 

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $65.45 $62.18 $57.60 $224.40 
End Channel Mileage 
(Add'l 1M) 

$0.00 $0.00 $0.00 $ 0.00 

Fixed Mileage $46.67 $46.67 $43.23 $ 0.00 
Per Mile Charge $2.13 $2.02 $ 1.87 $ 0.00 

1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $149.39 $134.40 $119.85 $276.25 
End Channel Mileage 
(Add'l 1M) 

$ 0.00 $ 0.00 $ 0.00 $ 0.00 

Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Fixed Mileage $79.14 $71.40 $ 62.90 $ 0.00 
Per Mile Charge $ 13.86 $ 12.50 $ 11.05 $ 0.00 

Except as specifically indicated, the rates set forth in this section are for Low Speed 
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to 
44.736 Mbps, special construction charges may apply in order to connect locations to 
Company's network. 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 747 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

Port 

Service Order Charge 
56 Kbps 
128 Kbps-1.544 Mbps 

Nonrecurring' 
$350.00 
$550.00 

Monthly Recurring Charges Non-Recurring Charges 
56 Kbps $ 89.00 $350.00 

128 Kbps $221.00 $550.00 
192 Kbps $252.00 $550.00 
256 Kbps $284.00 $550.00 
320 Kbps $315.00 $550.00 
384 Kbps $347.00 $550.00 
448 Kbps $378.00 $550.00 
512 Kbps $410.00 $550.00 
576 Kbps $441.00 $550.00 
640 Kbps $473.00 $550.00 
704 Kbps $504.00 $550.00 
768 Kbps $536.00 $550.00 
832 Kbps $567.00 $550.00 
896 Kbps $599.00 $550.00 
960 Kbps $630.00 $550.00 
1.024 Mbps $662.00 $550.00 
1.088 Mbps $693.00 $550.00 
1.152 Mbps $725.00 $550.00 
1.216 Mbps $756.00 $550.00 
1.280 Mbps $788.00 $550.00 
1.344 Mbps $619.00 $550.00 
1.408 Mbps $851.00 $550.00 
1.472 Mbps $882.00 $550.00 
1.536 Mbps $914.00 $550.00 
1.544 Mbps $914.00 $550.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 748 

Section 11 - RATES & CHARGES fCont'd) 

Section 1 1 Q - Reading (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS)(Cont'd) 

PVC 

Non-Recurring 
Service Order Charge $75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR (Committed 
Information Rate) for each PVC. PVCs are available with CIR's from 8 Kbps 
- 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC). 

Disaster Recovery PVC - Per Access Link 

Non-Recurring 
Service Establishment $75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVCs are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for 
a three year term. 

Issued: Augusts, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 749 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES 

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Each Base Service Line NOC NOC NOC NOC NOC NOC 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 
EUCL - Residential/One-
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

REMOTE CALL FORWARDING 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 750 

Section 11 - RATES & CHARGES {Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

NOC NOC NOC NOC NOC NOC 

Call Forwarding Variable NOC NOC NOC NOC NOC NOC 
Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC 
Call Forwarding Don't 
Answer 

NOC NOC NOC NOC NOC NOC 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling One Digit NOC NOC NOC NOC NOC NOC 
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and Genera! Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 751 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

HUNT GROUP CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement (per Queue 
Slot) 

NOC NOC NOC NOC NOC NOC 

HUNT LINE CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging NOC NOC NOC NOC NOC NOC 
6-Way Conferencing (Per 
Line) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 752 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number NOC NOC NOC NOC NOC NOC 
Automatic Callback NOC NOC NOC NOC NOC NOC 

Automatic Recall NOC NOC NOC NOC NOC NOC 
Selective Distinctive Alert NOC NOC NOC NOC NOC NOC 

Selective Call Forwarding NOC NOC NOC NOC NOC NOC 
Selective Call Acceptance NOC NOC NOC NOC NOC NOC 

Caller ID Number Only NOC NOC NOC NOC NOC NOC 
Caller ID Name Only NOC NOC NOC NOC NOC NOC 
Call Trace NOC NOC NOC NOC NOC NOC 

Selective Call Rejection NOC NOC NOC NOC NOC NOC 

Bulk Calling Line ID NOC NOC NOC NOC NOC NOC 

Computer Access Restriction NOC NOC NOC NOC NOC NOC 
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC 
Callback Features Pkg. NOC NOC NOC NOC NOC NOC 
Selective Call Features Pkg. NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 753 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Rate Digital Line NOC NOC NOC NOC NOC NOC 
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC 
Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

NOC NOC NOC NOC NOC NOC 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

Issued; Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 754 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Flat Rate Basic Business 
Line Service 

$32.33 NOC NOC NOC NOC $0.00 

Measured Rate Basic 
Business Line Service 

$10.67 NOC NOC NOC NOC $0.00 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 755 

Section 11- RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 

Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 
Any 7 Standard Features NOC NOC NOC NOC NOC NOC 
Any 8 Standard Features NOC NOC NOC NOC NOC NOC 
Any 9 Standard Features NOC NOC NOC NOC NOC NOC 
Any 10 Standard Features NOC NOC NOC NOC NOC NOC 

REMOTE CALL FORWARDING 
Terminating $15.50 NOC NOC NOC NOC $82.00 
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 
Originating $15.50 NOC NOC NOC NOC $82.00 
Originating Paths $0.00 NOC NOC NOC NOC $0.00 

HUNT GROUP CHARGE 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
(Per Queue Slot) 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 756 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

HUNT LINE CHARGE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging 
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued; August 5,2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 757 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Each Group of 20 Numbers $5.60 NOC NOC NOC NOC $15.00 
Each Group of 100 
Numbers 

$28.00 NOC NOC NOC NOC $75.00 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

DID Service $30.50 NOC NOC NOC NOC $25.00 
DOD Service $8.13 NOC NOC NOC NOC $0.00 
Combination Service $8.13 NOC NOC NOC NOC $0.00 
DID/Combination Service $30.50 NOC NOC NOC NOC $25.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 758 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 Q - Reading {Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

MEASURED RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $30.50 NOC NOC NOC NOC $25.00 

DOD Service $8.13 NOC NOC NOC NOC $0.00 
Combination Service $8.13 NOC NOC NOC NOC $0.00 
DID/Combination Service $30.50 NOC NOC NOC NOC $25.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

FLAT RATE DIGITAL PBX TRUNKS 

DID Service $57.33 NOC NOC NOC NOC $0.00 
DOD Service $32.33 NOC NOC NOC NOC $0.00 
Combination Service $32.33 NOC NOC NOC NOC $0.00 
DID/Combination Service $57.33 NOC NOC NOC NOC $0.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5,2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 759 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $57.33 NOC NOC NOC NOC $0.00 
DOD Service $32.33 NOC NOC NOC NOC $0.00 
Combination Service $32.33 NOC NOC NOC NOC $0.00 
DID/Combination Service $57.33 NOC NOC NOC NOC $0.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

CHARGES ON ALL TRUNKS 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 760 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Terminating $15.50 NOC NOC NOC NOC $82.00 
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 
Originating $15.50 NOC NOC NOC NOC $82.00 
Originating Paths $0.00 NOC NOC NOC NOC $0.00 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

MONTHLY RECURRING CHARGES 

MEASURED RATE 

Recurring Charges - Term iNon-Recurring 

f Monthly 2 Year 3 Year 5 Year 7 Year 
Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $585.60 NOC NOC NOC NOC $810.00 
Per Active Channel (DOD) $156.10 NOC NOC NOC NOC $737.08 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 761 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE 

Facility NOC NOC NOC NOC NOC NOC 
Per Active Channel (DID) NOC NOC NOC NOC NOC NOC 
Per Active Channel (DOD) NOC NOC NOC NOC NOC NOC 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

Recurring Charges -Term Non-Recurring: 
Monthly 2 Year 3 Year 5 Year 7'Year 

PRI System Termination $150.00 NOC NOC NOC NOC $700.00 
Primary Rate Interface $350.00 NOC NOC NOC NOC $700.00 
Call by Call Service per PRI $75.00 NOC NOC NOC NOC $100.00 
PRI B Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI B Channel Flat Rate NOC NOC NOC NOC NOC NOC 
PRI D Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI D Channel Flat Rate NOC NOC NOC NOC NOC NOC 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$26.65 NOC NOC NOC NOC $300.00 

Message Rate Line Charge $16.00 NOC NOC NOC NOC $45.00 
Flat Rate Line Charge $20.30 NOC NOC NOC NOC $45.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 762 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling One Digit $5.00 NOC NOC NOC NOC $10.00 

Speed Calling Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
per Queue Slot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 763 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 * BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 764 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 765 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 Q - Reading (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $26.25 NOC NOC NOC NOC $47.00 
BRI B Channel Message 
Rate 

$8.70 NOC NOC NOC NOC $14.00 

BRI B Channel Flat Rate $13.00 NOC NOC NOC NOC $14.00 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $21.35 NOC NOC NOC NOC $57.75 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

$4.50 NOC NOC NOC NOC $18.50 

Switched Voice/Data Flat 
Rate 

$23.70 NOC NOC NOC NOC $18.50 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00 
Hi-Speed D Channel Packet NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

$3.50 NOC NOC NOC NOC $17.00 

EUCL Per BRI Digital Line $6.01 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 766 

Section 11 - RATES & CHARGES (Cont'd) 

Section 1 1 Q - Reading (Verizon Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $2.05 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $1.25 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $1.75 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 767 

Section 11 - RATES & CHARGES 

Section 11 R - Scranton (Verizon Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

Business 

$75.00 

Residence 

NOC 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$37.25 
$11.00 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 768 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton {Verizon Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 

First 
Business 
$75.00 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

First 
NOC 

$37.25 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

NOC 

$37.25 

NOC 

$37.25 

Residence 
NOC 

Additional 
NOC 

$11.00 

NOC 

$11.00 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Charge: $5.00 

NOC 

$11.00 

Residence 

NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 769 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 770 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOM CALLING SERVICE (Cont'd) 

HUNTING LINE CHARGES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $32.00 
Circular Hunting $0.00 NOC NOC NOC NOC $32.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 771 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 SUPPLEMENTAL SERVICES (Cont'd) 

5.2.3 SERVICES 

Features 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access Restriction $10.00 NOC NOC NOC NOC $0.00 
Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg. $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg. $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 772 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Three Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 

Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

HUNTING GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement per Queue 
Slot 

NOC NOC NOC NOC NOC NOC 

HUNTING LINE CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 773 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7'Year 

Basic Voice Mail Package $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail 
Package 

$12.50 NOC NOC NOC NOC $19.95 

Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6 Way Conference Per Line NOC NOC NOC NOC NOC NOC 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line, per month. 

5.7.3 Local, per request 
Interstate, per request 

$0.40 
$0.75 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 774 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1.25 
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 STAND ALONE VOICE MAIL SERVICE 

In addition to the nonrecurring charges listed below, service order charges 
apply per main billing account as described in Section 3 of this tariff. Service is 
offered on a month to month basis. 

5.9.2 Per individual Mail Address: 

Residence Business 

Nonrecurring Charge NOC NOC 

Recurring Charges: 
Month to Month NOC NOC 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 775 

Section 11- RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 BLOCKING SERVICE 
Nonrecurring Charge 

900 and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

900, 971, 974, and 700 Blocking 
- Residential NOC 
- Business (up to 200 lines) ICB 

Third Number Billed and 
Collect Call Restriction 

- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction 
- Residential NOC 
- Business (up to 200 lines) ICB 

Toll Restriction Plus 
- Residential NOC 
- Business (up to 200 lines) ICB 

Direct Inward Dialing Blocking 
(Third Party and Collect Call) 

- Initial Activation NOC 
- Subsequent Activation (per line) NOC 

Caler ID Blocking ICB 

Pricing for Blocking Service for a business customer with more than 200 lines 
will be based on the costs incurred by Company to provide the service. 

Issued: August 5, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 776 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

5.1 CUSTOMIZED NUMBER SERVICE 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurring Charge 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Terminating $15.50 NOC NOC NOC NOC $82.00 
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 
Originating $15.50 NOC NOC NOC NOC $82.00 
Originating Paths $0.00 NOC NOC NOC NOC $0.00 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 777 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.14 CALLING CARD SERVICES 

Per Call Surcharge: $0.00 

Per Minute Rate 
Day $0.20 
Evening $0.20 
Night/Weekend $0.20 

5.15 RESERVED FOR FUTURE USE 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 778 

Section 11 - RATES & CHARGES (Cont'd] 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRS) 

Access Link 
Non-Recurring 

Service Order Charge $ 75.00 
The Service Order charge above applies per customer order for all work or 
service ordered to be provided at one time, on the same premises, for the same 
customer for Frame Relay Service (FRS). The charge recovers the cost of 
receiving, recording, and processing a customer's request for service. 

56 Kbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $65.45 $62.18 $57.60 $224.40 
End Channel Mileage $0.00 $0.00 $0.00 $ 0.00 
(Add'l IM) 
Fixed Mileage $46.67 $46.67 $43.23 $ 0.00 
Per Mile Charge $2.13 $2.02 $ 1.87 $ 0.00 

1.544 Mbps (per Link) Monthly Recurring Charges Non-Recurring 
Charges 

1 Yr. 2 Yr. 3 Yr. 
Per Point of Termination $149.39 $134.40 $119.85 $276.25 
End Channel Mileage 
(Add'l 1M) 

$ 0.00 $ 0.00 $ 0.00 $ 0.00 

Office Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Customer Channel Interface $ 0.00 $ 0.00 $ 0.00 $ 0.00 
Fixed Mileage $79.14 $71.40 $ 62.90 $ 0.00 
Per Mile Charge $ 13.86 $ 12.50 $ 11.05 $ 0.00 

Except as specifically indicated, the rates set forth in this section are for Low Speed 
Frame Relay Services from 56 Kbps to 1.544 Mbps. For High Speed Frame Relay, up to 
44.736 Mbps, special construction charges may apply in order to connect locations to 
Company's network. 

Issued: August 5, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 779 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

Port 

Service Order Charge 
56 Kbps 
128 Kbps-1.544 Mbps 

Nonrecurring* 
$350.00 
$550.00 

Monthly Recurring Charges Non-Recurring Charges 
56 Kbps $ 89.00 $350.00 

128 Kbps $221.00 $550.00 
192 Kbps $252.00 $550.00 
256 Kbps $284.00 $550.00 
320 Kbps $315.00 $550.00 
384 Kbps $347.00 $550.00 
448 Kbps $378.00 $550.00 
512 Kbps $410.00 $550.00 
576 Kbps $441.00 $550.00 
640 Kbps $473.00 $550.00 
704 Kbps $504.00 $550.00 
768 Kbps $536.00 $550.00 
832 Kbps $567.00 $550.00 
896 Kbps $599.00 $550.00 
960 Kbps $630.00 $550.00 
1.024 Mbps $662.00 $550.00 
1.088 Mbps $693.00 $550.00 
1.152 Mbps $725.00 $550.00 
1.216 Mbps $756.00 $550.00 
1.280 Mbps $788.00 $550.00 
1.344 Mbps $619.00 $550.00 
1.408 Mbps $851.00 $550.00 
1.472 Mbps $882.00 $550.00 
1.536 Mbps $914.00 $550.00 
1.544 Mbps $914.00 $550.00 

Issued: Augusts, 2002 Effective: August 6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS Tariff Telephone - PA P.U.C. Tariff No. 2 
OPERATIONS, INC. Original Sheet 780 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.16 FRAME RELAY SERVICE (FRSXCont'd) 

PVC 

Non-Recurring 
Service Order Charge $75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR (Committed 
Information Rate) for each PVC. PVCs are available with CIR's from 8 Kbps 
- 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21.00 + ($2 per Kbps of CIR per PVC). 

Disaster Recovery PVC - Per Access Link 

Non-Recurring 
Service Establishment $75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVCs are available with CIR's from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term and 5% for 
a three year term. 

Issued: Augusts, 2002 Effective: August6, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 781 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES 

6.2 - MESSAGE RATE RESIDENCE LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Each Base Service Line NOC NOC NOC NOC NOC NOC 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 
EUCL - Residential/One-
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

REMOTE CALL FORWARDING 

Terminating NOC NOC NOC NOC NOC NOC 
Terminating Paths NOC NOC NOC NOC NOC NOC 
Originating NOC NOC NOC NOC NOC NOC 
Originating Paths NOC NOC NOC NOC NOC NOC 

Issued; Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 782 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 6 -RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

NOC NOC NOC NOC NOC NOC 

Call Forwarding Variable NOC NOC NOC NOC NOC NOC 
Call Forwarding Busy Line NOC NOC NOC NOC NOC NOC 
Call Forwarding Don't 
Answer 

NOC NOC NOC NOC NOC NOC 

Call Waiting Terminating NOC NOC NOC NOC NOC NOC 
Call Waiting Originating NOC NOC NOC NOC NOC NOC 
Speed Calling One Digit NOC NOC NOC NOC NOC NOC 
Speed Calling Two Digit NOC NOC NOC NOC NOC NOC 
Distinctive Ringing NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 783 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 

HUNT GROUP CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with 
Announcement (per Queue 
Slot) 

NOC NOC NOC NOC NOC NOC 

HUNT LINE CHARGE 

Sequential Hunting NOC NOC NOC NOC NOC NOC 
Circular Hunting NOC NOC NOC NOC NOC NOC 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging NOC NOC NOC NOC NOC NOC 
6-Way Conferencing (Per 
Line) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 784 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2 MESSAGE RATE RESIDENCE LINE SERVICE (Cont'd) 

FEATURES 

Recurring Charges - Term iNon-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

Caller ID Name & Number NOC NOC NOC NOC NOC NOC 

Automatic Callback NOC NOC NOC NOC NOC NOC 

Automatic Recall NOC NOC NOC NOC NOC NOC 

Selective Distinctive Alert NOC NOC NOC NOC NOC NOC 

Selective Call Forwarding NOC NOC NOC NOC NOC NOC 

Selective Call Acceptance NOC NOC NOC NOC NOC NOC 

Caller ID Number Only NOC NOC NOC NOC NOC NOC 

Caller ID Name Only NOC NOC NOC NOC NOC NOC 

Call Trace NOC NOC NOC NOC NOC NOC 

Selective Call Rejection NOC NOC NOC NOC NOC NOC 

Bulk Calling Line ID NOC NOC NOC NOC NOC NOC 

Computer Access Restriction NOC NOC NOC NOC NOC NOC 
Anonymous Call Rejection NOC NOC NOC NOC NOC NOC 
Callback Features Pkg. NOC NOC NOC NOC NOC NOC 
Selective Call Features Pkg. NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 785 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 6 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd) 

6.2.2 INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI) 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Basic Rate Digital Line NOC NOC NOC NOC NOC NOC 
B Channels (Up To 2) NOC NOC NOC NOC NOC NOC 
Switched Voice/Data 
Message Rate 

NOC NOC NOC NOC NOC NOC 

Switched Voice/Data Flat 
Rate 

NOC NOC NOC NOC NOC NOC 

High Speed Packet 
Switched 

NOC NOC NOC NOC NOC NOC 

D Channel (1 Required) NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 786 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Flat Rate Basic Business 
Line Sen/ice 

$32.33 NOC NOC NOC NOC $0.00 

Measured Rate Basic 
Business Line Service 

$13.13 NOC NOC NOC NOC SO.OO 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

CUSTOM CALLING FEATURES 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 
Call Fon/varding Busy Line $2.00 NOC NOC NOC NOC $10.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - One Digit $5.00 NOC NOC NOC NOC $10.00 
Speed Calling - Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 787 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

TIERED FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Any 3 Standard Features NOC NOC NOC NOC NOC NOC 
Any 4 Standard Features NOC NOC NOC NOC NOC NOC 
Any 5 Standard Features NOC NOC NOC NOC NOC NOC 
Any 6 Standard Features NOC NOC NOC NOC NOC NOC 
Any 7 Standard Features NOC NOC NOC NOC NOC NOC 
Any 8 Standard Features NOC NOC NOC NOC NOC NOC 
Any 9 Standard Features NOC NOC NOC NOC NOC NOC 
Any 10 Standard Features NOC NOC NOC NOC NOC NOC 

REMOTE CALL FORWARDING 
Terminating $15.50 NOC NOC NOC NOC $82.00 
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 
Originating $15.50 NOC NOC NOC NOC $82.00 
Originating Paths $0.00 NOC NOC NOC NOC $0.00 

HUNT GROUP CHARGE 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
(Per Queue Slot) 

NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 788 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont'd) 

HUNT LINE CHARGE 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 

Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

Voice Messaging 
Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Attendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Wav Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 789 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Each Group of 20 Numbers $5.60 NOC NOC NOC NOC $140.00 
Each Group of 100 
Numbers 

$28.00 NOC NOC NOC NOC $200.00 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

DID Service $43.63 NOC NOC NOC NOC $25.00 
DOD Service $13.13 NOC NOC NOC NOC $0.00 
Combination Service $13.13 NOC NOC NOC NOC $0.00 
DID/Combination Service $43.63 NOC NOC NOC NOC $25.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: Augusts, 2002 

Issued By: 

Effective: Augusts, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 790 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

MEASURED RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $43.63 NOC NOC NOC NOC $25.00 

DOD Service $13.13 NOC NOC NOC NOC $0.00 
Combination Service $13.13 NOC NOC NOC NOC $0.00 
DID/Combination Service $43.63 NOC NOC NOC NOC $25.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

FLAT RATE DIGITAL PBX TRUNKS 

DID Service $43.63 NOC NOC NOC NOC $25.00 
DOD Service $32.33 NOC NOC NOC NOC $0.00 
Combination Service $32.33 NOC [NOC NOC NOC $0.00 
DID/Combination Service $62.83 NOC NOC NOC NOC $25.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 

John B. Glicksman, Esq., Vice President and General Counsel 
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Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 791 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE ANALOG PBX TRUNKS 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

DID Service $43.63 NOC NOC NOC NOC $25.00 
DOD Sen/ice $32.33 NOC NOC NOC NOC $0.00 
Combination Service $32.33 NOC NOC NOC NOC $0.00 
DID/Combination Service $62.83 NOC NOC NOC NOC $25.00 
DID Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DOD Trunk Group $0.00 NOC NOC NOC NOC $0.00 
Combination Trunk Group $0.00 NOC NOC NOC NOC $0.00 
DID/Combination Trunk 
Group 

$0.00 NOC NOC NOC NOC $0.00 

Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC 

CHARGES ON ALL TRUNKS 

EUCL - Multiline Business $6.01 NOC NOC NOC NOC $0.00 
EUCL - Residential/One 
Line Business 

$3.50 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 

Issued By: 

Effective: August 6, 2002 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 792 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Terminating $15.50 NOC NOC NOC NOC $82.00 
Terminating Paths $0.00 NOC NOC NOC NOC $0.00 
Originating $15.50 NOC NOC NOC NOC $82.00 
Originating Paths $0.00 NOC NOC NOC NOC $0.00 
Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting $0.00 NOC NOC NOC NOC $0.00 

DS1 PBX TRUNK SERVICE 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

MONTHLY RECURRING CHARGES 

MEASURED RATE 

Recurring Charges - Term Non-Recurring 

f Monthly 2 Year 3 Year 5 Year 7 Year 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $837.00 NOC NOC NOC NOC $685.00 
Per Active Channel (DOD) $252.00 NOC NOC NOC NOC $660.00 

Issued; Augusts, 2002 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 793 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 R-Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

DS1 PBX TRUNK SERVICE (Cont'd) 

FLAT RATE 

Facility $0.00 NOC NOC NOC NOC $0.00 
Per Active Channel (DID) $837.00 NOC NOC NOC NOC $685.00 
Per Active Channel (DOD) $252.00 NOC NOC NOC NOC $660.00 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

Where appropriate facilities do not exist, Special Construction charges will also 
apply. 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year ' 7 Year 

PRI System Termination $150.00 NOC NOC NOC NOC $700.00 
Primary Rate Interface $350.00 NOC NOC NOC NOC $700.00 
Call by Call Service per PRI $75.00 NOC NOC NOC NOC $100.00 
PRI B Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI B Channel Flat Rate $15.36 NOC NOC NOC NOC $0.00 
PRI D Channel Message 
Rate 

$0.00 NOC NOC NOC NOC $0.00 

PRI D Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 

7.2.4.a. Centrex-type Service 

Centrex-type Common 
Equipment 

$21.00 NOC NOC NOC NOC $73.60 

Message Rate Line Charge $6.96 NOC NOC NOC NOC $14.00 
Flat Rate Line Charge $23.58 NOC NOC NOC NOC $14.00 

Issued: Augusts, 2002 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 794 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features 

STANDARD FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Three-Way Conference, 
Consultation, Transfer 

$5.00 NOC NOC NOC NOC $10.00 

Call Forwarding Variable $5.00 NOC NOC NOC NOC $10.00 
Call Forwarding Busy Line $2.00 NOC NOC NOC NOC $10.00 
Call Forwarding Don't 
Answer 

$2.00 NOC NOC NOC NOC $10.00 

Call Waiting Terminating $5.00 NOC NOC NOC NOC $10.00 
Call Waiting Originating $5.00 NOC NOC NOC NOC $10.00 
Speed Calling One Digit $5.00 NOC NOC NOC NOC $10.00 

Speed Calling Two Digit $6.50 NOC NOC NOC NOC $10.00 
Distinctive Ringing $6.50 NOC NOC NOC NOC $10.00 

OPTIONAL FEATURES 

HUNT GROUP CHARGES 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 
Queuing with Announcement 
per Queue Slot 

NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 795 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year : 7 Year 

Sequential Hunting $0.00 NOC NOC NOC NOC $0.00 
Circular Hunting $0.00 NOC NOC NOC NOC $0.00 
Uniform Hunting NOC NOC NOC NOC NOC NOC 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Basic Voice Mail Pkg $7.50 NOC NOC NOC NOC $19.95 
Enhanced Voice Mail Pkg $12.50 NOC NOC NOC NOC $19.95 
Submaiibox Option $3.00 NOC NOC NOC NOC $0.00 
Pager Notification Option $2.00 NOC NOC NOC NOC $0.00 
Fax Mail Option $2.00 NOC NOC NOC NOC $0.00 
Auto Attendant Per Menu 1-5 $10.00 NOC NOC NOC NOC $100.00 
Auto Atendant Per Menu 6-12 $10.00 NOC NOC NOC NOC $200.00 
Auto Attendant Per Menu 13-
25 

$10.00 NOC NOC NOC NOC $300.00 

6-Way Conferencing (per line) NOC NOC NOC NOC NOC NOC 

Issued: August 5, 2002 Effective: Augusts, 2002 

Issued By: John B. Glicksman, Esq., Vice President and General Counsel 
121 Champion Way 
Canonsburg, PA 15317 



ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 796 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Centrex-Type Features (Cont'd) 

FEATURES 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Call ID Name & Number $10.00 NOC NOC NOC NOC $0.00 
Automatic Callback $4.00 NOC NOC NOC NOC $0.00 
Automatic Recall $4.00 NOC NOC NOC NOC $0.00 
Selective Distinctive Alert $4.00 NOC NOC NOC NOC $0.00 
Selective Call Forwarding $4.00 NOC NOC NOC NOC $0.00 
Selective Call Acceptance $4.00 NOC NOC NOC NOC $0.00 
Caller ID Number Only $7.50 NOC NOC NOC NOC $0.00 
Caller ID Name Only $8.00 NOC NOC NOC NOC $0.00 
Call Trace $4.00 NOC NOC NOC NOC $0.00 
Selective Call Rejection $4.00 NOC NOC NOC NOC $0.00 
Bulk Calling Line ID $500.00 NOC NOC NOC NOC $500.00 
Computer Access 
Restriction 

$10.00 NOC NOC NOC NOC $0.00 

Anonymous Call Rejection $3.00 NOC NOC NOC NOC $0.00 
Callback Features Pkg $10.00 NOC NOC NOC NOC $0.00 
Selective Call Features Pkg $13.00 NOC NOC NOC NOC $0.00 
All Call Privacy* $5.00 NOC NOC NOC NOC $0.00 
Directory Number Privacy $5.00 NOC NOC NOC NOC $0.00 

*Formerly Offered as Caller ID Blocking. 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 797 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Recurring Charges - Term Non-Recurring 

Monthly 2 Year 3 Year 5 Year 7 Year 

ISDN-BRI Line $21.00 NOC NOC NOC NOC $73.60 
BRI B Channel Message 
Rate 

$6.96 NOC NOC NOC NOC $14.00 

BRI B Channel Flat Rate $23.58 NOC NOC NOC NOC $14.00 
BRI D Channel $0.00 NOC NOC NOC NOC $0.00 
BRI Multipoint Terminal NOC NOC NOC NOC NOC NOC 

7.2.6 Integrated Services Digital Basic Rate Interface 

Basic Rate Digital Line $23.63 NOC NOC NOC NOC $57.75 

B CHANNELS (UP TO 2) 

Switched Voice/Data 
Message Rate 

$4.50 NOC NOC NOC NOC $18.50 

Switched Voice/Data Flat 
Rate 

$33.98 NOC NOC NOC NOC $18.50 

High Speed Packet 
Switched 

ICB NOC NOC NOC NOC ICB 

D Channel (1 Required) $0.00 NOC NOC NOC NOC $0.00 
Hi-Speed D Channel Packet NOC NOC NOC NOC NOC NOC 
Each Additional Multipoint 
Terminal (Shared D) 

$3.50 NOC NOC NOC NOC $17.00 

EUCL Per BRI Digital Line $6.01 NOC NOC NOC NOC $0.00 

Issued: August 5, 2002 Effective: August 6, 2002 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 798 

Section 11 - RATES & CHARGES (Cont'd) 

Section 11 R - Scranton (Verizon Service Area) (Cont'd) 

Section 10 DIRECTORY 

10.1.3 ADDITIONAL LISTING 

Recurring Charges - Term Non-Recurring 
Monthly 2 Year 3 Year 5 Year 7 Year 

Business $1.25 NOC NOC NOC NOC $12.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.3.f SEMI-PRIVATE LISTING 

Business $1.25 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 

10.1.4 NON-PUBLISHED LISTING 

Business $1.75 NOC NOC NOC NOC $15.00 
Residence NOC NOC NOC NOC NOC NOC 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 799 

Section 11 - RATES & CHARGES 

Section I I S - State College (Verizon Service Area) 

Section 3 - CONNECTION CHARGES 

3.1 CONNECTION CHARGES 

3.1.1a Service Order Charge: 

First 

3.1.1b Premises Visit Charge: 

First (per 15 min. increment) 
Add'l. (per 15 min. increment) 

Business 

$75.00 

Business 

$37.25 
$11.00 

Residence 

NOC 

Residence 

NOC 
NOC 

3.2 RESTORAL CHARGE 

The Restoral Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service order charge 
will apply. 

3.3 MOVES, ADDS AND CHANGES 

The Moves, Adds and Changes Charge is comprised of two charges: 

a. Service Order 
b. Premises Visit 

Both charges may not be applicable in all cases. A premises visit charge will be applicable only 
if a premises visit is necessary. If a premises visit is not necessary only the service-order charge 
will apply. 
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ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. 

Tariff Telephone - PA P.U.C. Tariff No. 2 
Original Sheet 800 

Section 11 - RATES & CHARGES fCont'd) 

Section 11 S - State College (Verizon Service Area) (Cont'd) 

3.4 RECORD ORDER CHARGE 

First 
Business 
$75.00 

Residence 
NOC 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Maintenance Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: 
(per 15 min. increment) 

Per Premises Visit, Business: 
(per 15 min. increment) 

First 
NOC 

$37.25 

NOC 

$37.25 

NOC 

$37.25 

Additional 
NOC 

$11.00 

NOC 

$11.00 

3.6 PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 
Business 

Charge: $5.00 

NOC 

$11.00 

Residence 

NOC 
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