PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Rosemary Galligan					:
							:
	v.						:			C-2010-2205041
							:
West Penn Power Company				:



FINAL ORDER


		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Conrad A. Johnson dated December 4, 2014, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1. That the complaint of Rosemary Galligan against West Penn Power Company at Docket No. C‑2010-2205041 is sustained in part as to West Penn Power Company’s violation of the Commission’s regulation under 52 Pa.Code § 57.14(b), concerning service voltage and the remainder of the complaint is denied. 

2. That considering the factors and standards under 52 Pa.Code § 69.1201, West Penn Power Company’s violation of 52 Pa.Code § 57.14(b) does not warrant the assessment of a penalty. 

3. That the Secretary’s Bureau shall mark Docket No. C-2010-2205041 closed.
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							BY THE COMMISSION,



							Rosemary Chiavetta
							Secretary
(SEAL)

ORDER ENTERED:  January 27, 2015
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