BUSINESS PLAN OF APPLICANT FOR MOTOR CARRIER AUTHORITY

THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE
APPLICANT’S FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE
STATEMENTS WILL DELAY YOUR APPLICATION.

PUC Application Docket No.

Armstrong Relocation Company, Pennsylvania, LLC

Legal Name of Applicant

Trade Name, if any

1074 East Main Street, Mount Joy PA 17552

Street Address (principal place of business) City or Municipality State Zip Code

This document is a business plan, or your proposal for providing the transportation service for which you are
making application. Prior to deciding to make application for operating authority from the Public Utility
Commission, you likely gave much consideration to the manner in which you would operate the business in order
that you could provide satisfactory service to your customers and so that you could make a reasonable profit. As
part of the application process, you must provide the Commission with your proposal to provide the transportation
service.

You are encouraged to provide as much information as possible to fully explain your plan. If you fail to provide
sufficient information about the subjects listed below, it may cause the review of your application to be delayed
until you provide the necessary information. If you need more space to provide your explanation, please attach
additional pages that list the appropriate item by number.

1. Identify the person providing the information by giving your name and indicate whether you are the owner,
employee, officer, or attorney for the applicant.

Mark E. Brandenburger
President

15 Cypress Drive
Lititz, PA 17543

2. List the applicant’s affiliation (owner, manager, controls) with any other carrier, with the description of
affiliation.

The applicant is an agent for United Van Lines and Mayflower Transit; servicing interstate household goods
and general commodities shipments.

The applicant is also a common owned member of Armstrong Relocation & Companies headquartered in
Memphis, TN. While the applicant will operate independently, it can draw upon the Armstrong family of
Companies for technical and financial assistance.

3. Describe the applicant’s business experience, particularly any experience relating to the operation of a
transportation service. An explanation of education or training that you believe may be relevant may also be
included.



6.

Armstrong Relocation & Companies was founded in 1958 and operates 24 household goods moving and
storage companies across the United States.

Mr. Brandenburger, the President of the Pennsylvania Company (applicant), has been actively operating local
moving and storage companies in 6 locations over the past 30 years.

Additionally, the applicant will be hiring the current employees of the company whose assets are being
acquired. These employees average over 10 years of experience in the household goods moving and storage
industry.

Describe the physical location, to include the office area, office machines that will be used, and where vehicles
will be stored. Household goods in use carriers should include a description of their storage facilities, if
applicable.

The facility is located at 1074 East Main Street, Mount Joy, PA 17552. The physical location is the same as
used by Jack Treier Inc. for ongoing moving and storage operations.

It is a 45,000 square foot metal building that is fully insulated with fire and burglary protection. The facility
meets all Government and Department of Defense household goods storage requirements. All storage is
securely containerized. The building is exclusively used for the storage of customer household goods or
business furniture, fixtures or equipment. There are no vehicles or hazardous materials stored within the
building.

There is not an on-site vehicle repair facility. We utilize outside vendors in close proximity for these services.

The office more than adequate to house the personnel necessary to maintain the necessary level of operation
and receive clients as required.

The parking is black top asphalt with strategically placed concrete to prevent heavy truck damage to the
surface. It is adequate to park 50+ personal vehicles and a fleet of 30 commercial vehicles.

In regard to your communication network, please explain how you will receive customer requests for
transportation, how you will dispatch the vehicles to fulfill the request, and continuous communication with
drivers.

Clients may engage our services through telephone, email or internet portal. They may be individual
consumers, corporate accounts or other moving and storage entities hiring our services.

All crews are will be dispatched in person from the Mount Joy facility. All drivers are equipped with smart
phones which can handle telephone, text and email communications. Drivers must give routine status reports 4
to 6 times daily to their respective dispatcher.

All customers will be assigned a move coordinator to serve as the “hub” of customer communication and
assure that quality standards are met. Management carries smartphones at all times and performs routine job
site visits and quality checks.

Please explain:

Attached to this business plan and application are the following documents:

1. The Armstrong Relocation & Companies President’s Guide to driver hiring, qualification, orientation
& training and safety management and reporting.

2. The United Van Lines Van Operator and Agency Safety Policies document.

3. A Van Operator (driver) Qualification, Application and Alcohol & Drug Abuse Training Guide.

All Armstrong Relocation Van Operators are held to the standards as listed in the attached documents.
The standards, as a whole, are equal to or more stringent than the Federal Motor Carrier Regulation

requirements. Armstrong holds all drivers; regardless of interstate, intrastate or local dispatch, to these
standards. Management and Agency Safety representatives are trained for proper implementation and



monitoring of compliance. Agency Safety Representatives are responsible for monitoring safety

performance, regulatory compliance, the reporting of any safety concerns and are fully authorized to make
“safety first” decisions.

a.  Your hiring standards for drivers;

All drivers must possess a commercial driver’s license (CDL). Driving records are obtained and
reviewed as part of a DOT Driver Investigation File created for each driver. A prospective hire must
pass a road test and be medically certified to operate. After being hired a driver must pass an annual
driver performance evaluation review.

Listed below is our entire driver qualification process and standards. Our on-site Agency Safety
Representative is charged with ensuring compliance.

1.1. VAN OPERATOR QUALIFICATIONS

1.2. A van operator must meet the following qualifications:
1.2.1. Must be a minimum of 21 years old.

1.2.2. Must be able to read and speak the English language sufficiently to converse with the general public,
to understand highway traffic signs and signals in the English language, to respond to official
inquiries, and to make written entries on reports and records.

1.2.3. Must be able, through experience, training, or both, to safely operate the type of motor vehicle
driven.

1.2.4. Must be able, through experience, training, or both, to determine whether the cargo being transported
has been properly located, distributed, and secured in or on the motor vehicle driven.

1.2.5. Must be familiar with methods and procedures for securing cargo in or on the motor vehicle driven.

1.2.6. Must be physically qualified to drive a motor vehicle in accordance with Subpart E — Physical
Qualifications and Examinations of Federal Motor Carrier Safety Regulations (FMCSR) 391.41.

1.3. If a van operator or applicant fails to meet the stated physical requirements and uses the provisions of
FMCSR Section 391.49 regarding physical waivers, the following Van Lines’ procedure shall apply:
1.3.1. All qualification information, physical, waiver documentation, and medical records shall be
submitted to the Van Lines’ Safety department for review.

1.3.2. If all qualification requirements other than the physical portion are met, the medical information will
be forwarded to the Van Lines’ Safety manager for review.

1.3.3. If physical documentation (including drug testing requirements), waiver documentation, and medical
records are found to be complete, the documents will be forwarded to Van Lines’ medical consultant.

1.3.4. It shall be the responsibility of the medical consultant, after reviewing all pertinent information, to
order further tests and medical examinations in St. Louis, Mo., as necessary for evaluation of the van
operator applicant’s physical ability to operate a commercial motor vehicle.

1.3.5. All expenses regarding transportation to St. Louis, Mo., and costs for further testing and examination
shall be borne by the agency sponsoring the van operator for qualification.

1.3.6. The medical consultant shall submit to Van Lines, in writing, the findings of his/her evaluation and
recommendation for qualification.

1.3.7. The Van Lines’ Safety manager will coordinate all activities regarding the waiver evaluation and will
make the final qualification decision, using the medical consultant’s evaluation and recommendation
and discussion with division management as the basis.

1.4. Must complete and furnish Van Lines with an application for employment in accordance with FMCSR Part
391.21.

1.5. Any material falsification or misrepresentation of the qualification information during the qualification
process or after the van operator is qualified will subject the individual to immediate disqualification from
Van Lines’ service.



1.6. Must have a current, valid commercial motor vehicle driver’s license (CDL) or a valid license for the vehicle
being operated issued from the state of residence.

1.7. Must successfully complete a driver’s road test in accordance with FMCSR Part 391.31, or has presented an
operator’s license or a certificate of road test, which Van Lines has accepted as equivalent to a road test in
accordance with FMCSR Part 391.33.

1.8. Must have 30 days’ commercial driving experience indicating professional performance for the Master
Lease fleet and one year for the Continental fleet.

1.9. Must have 30 days’ experience in household goods moving and handling or non-household goods (Third
Proviso/Special Commodities) experience to be qualified for the Master Lease fleets and one year’s
experience for the Continental fleet.

1.10. Must receive new van operator orientation and ongoing training from qualifying agent.

1.11. Must prepare and furnish the motor carrier with a list of violations or a certificate as required by FMCSR
391.27.

1.12. Is not disqualified to drive a motor vehicle under the rules set forth in section 391.15 (FMCSR); this
includes multiple driving/criminal violations (e.g., felony use of a vehicle, driving under the influence of
drugs/alcohol, leaving the scene of an accident).

1.13. An applicant shall not have more than two moving traffic citations in the 12 months preceding the
application and no more than four citations in the 36 months preceding the application.

1.14. An applicant:

1.14.1. must not have pled guilty to, or been convicted of, operating a noncommercial motor vehicle while
under the influence of alcohol or a controlled substance during the 36-month period prior to the date
of the application, and an applicant may have no more than one such conviction on his/her entire
record; or

1.14.2. must not have pled guilty to, or been convicted of, operating a commercial motor vehicle while
under the influence of alcohol during the 60-month period prior to the date of the application, except
that if the offense was in connection with an accident or the offense occurred during the time the
applicant was previously qualified to operate for Van Lines, the applicant will not be eligible for
qualification to operate for Van Lines; or

1.14.3. who has pled guilty to, or been convicted of, operating either a commercial motor vehicle or
noncommercial motor vehicle while under the influence of alcohol on more than one such occasion
will not be eligible for qualification to operate for Van Lines; or

1.14.4. who has pled guilty to, or been convicted of, operating a commercial motor vehicle while under the
influence of a controlled substance will not be eligible for qualification to operate for Van Lines.

1.15. Cannot have more than one preventable accident while operating a commercial vehicle in the 12 months
preceding application and no more than two preventable accidents in the 36 months preceding application.

1.16. An applicant shall not be eligible for qualification if he/she has been convicted of one of the following
felonies; hereafter referenced as Type 1 Felonies:

a. a felony which resulted in taking of a life including but not limited to capital murder, first degree
murder, second degree murder, homicide and manslaughter.

b. a felony which resulted in serious physical injury including but not limited to assault or battery
causing serious physical injury.

c. afelony involving a sexual offense including but not limited to rape, sexual assault, sodomy, deviate
sexual assault and child molestation.

d. a felony involving organized criminal activity including but not limited to extortion, racketeering, and
drug distribution.

e. afelony involving the use of weapons including but not limited to armed criminal action, burglary
and robbery.

f. afelony involving a hate crime.



g. afelony involving kidnapping.
h. a felony involving terrorist activity.

1.16.1. An applicant shall not be eligible for qualification if he/she has pled guilty or has been convicted of
a felony within thirty-six (36) months of the date of the application and the applicant may not have
two (2) or more felony convictions on his/her entire record.

1.16.2. An applicant shall not be eligible for qualification if he/she has pled guilty or been convicted of a
misdemeanor (excluding non-alcoholic and/or non-drug driving/traffic-related violations) within
twenty-four (24) months of the date of the application, and the applicant may not have three (3) or
more misdemeanor convictions within the last ten (10) years.

1.16.3. If an applicant has a felony conviction (other than a Type 1 Felony) within the last ten (10) years,
then he/she may not have more than one misdemeanor in the last ten (10) years.

1.16.4. An applicant shall not be eligible for qualification if he/she has been incarcerated for a non-traffic
misdemeanor or felony conviction within twelve (12) months of the date of the application.

1.17. A guilty finding entered by a court shall be deemed under these standards to be a conviction.

1.18. An applicant shall not be eligible for qualification if he/she is on court probation/parole for any criminal
misdemeanor or felony of if the applicant has criminal misdemeanor (excluding non-alcoholic and/or non-
drug driving/traffic-related violations) or felony charges pending.

1.19. Any van operator in violation of the driver qualification regulations as set forth in the Federal Motor
Carrier Safety Regulations (FMCSR) will be assessed a $100 fine for each violation. Multiple violations
within a 24-month period will result in further disciplinary action up to and including suspension or
permanent disqualification.

Any van operator operating a Commercial Motor Vehicle (CMV) with a revoked, suspended,
cancelled license/Commercial Drivers License (CDL), or medically unqualified to operate a CMV or
operating a CMV without the proper license/CDL will be permanently disqualified.

b. Your system to ensure prospective drivers will be subject to a criminal background check;
Each driver is subject to an annual performance evaluation which includes a safety procedure rating, a
road test, an updated background check, an updated MVR, and must include a negative drug test

result if any.

Our On-Site Agency Safety Representative is responsible for ensuring compliance. Our complete
driver qualification standards are listed above in section (a) and are available in the attachments.

¢.  Your driver training program;
We require online classroom certifications through United Van Lines University and United Van
Lines Quality Labor Training program to assure customer satisfaction as well as safe operations. A
minimum of 30 days on the job household moving experience is required prior to driver qualification.
We maintain an on-staff and on-site Quality labor trainer certified by United Van Lines.

d. Your system for ensuring that your drivers are properly licensed at all times;
United Van Lines and Armstrong’s safety departments run MVR reports annually and monitor federal
motor carrier safety performance databases. The full time and on-site Agency Safety Representative
is responsible for this function.

e. Your system to ensure that all drivers will be subject to a criminal background check every two years;
United Van Lines and Armstrong’s safety departments run background reports annually and monitor
federal motor carrier safety performance databases (such as the Vigillo database). The full time and

on-site Agency Safety Representative is responsible for this function.

f.  Your policies regarding alcohol and drug use by your drivers.



Applicant maintains zero tolerance policy. Drivers are randomly tested. Our on-site Agency Safety
Representative is charged with ensuring compliance.

Listed below is our driver drug and alcohol policy standards.

DRUG AND ALCOHOL POLICY

1.20. Drug and alcohol program includes all van operators and second van operators, regardless of their license.

1.21. Van Lines prohibits the use, possession, transportation, or distribution of illegal or unauthorized drugs,
illegal drug paraphernalia, and alcohol throughout the Van Lines’ system.

1.22. Van operators and other personnel involved with vehicles are prohibited from reporting for duty or being
on duty after having used or ingested illegal drugs; having abused, used, or ingested unauthorized drugs;
having abused, used, or ingested other prohibited drugs, including alcohol.

1.23. Such personnel are further prohibited from reporting for duty or being on duty under the influence of such
drugs or alcohol.

1.24. The prohibited drugs shall include:
1.24.1. those prohibited by federal, state, or local laws;
1.24.2. those drugs described in and/or referred to in the Federal Motor Carrier Safety Regulations;
1.24.3. prescription drugs not properly prescribed for bona fide medical use;
1.24.4. possession of drug paraphernalia to the extent that it violates state or local law; and
1.24.5. any other abused drug or substance, including alcohol.

1.25. Such personnel are further prohibited from reporting for duty or being on duty while taking legally
prescribed drugs that impair their ability to operate a commercial motor vehicle. Any van operator who
tests positive for a legally prescribed drug that carries a warning prohibiting the taking of the drug while
operating a motor vehicle will be deemed to have violated this Drug and Alcohol Testing section. The first
violation will result in suspension for up to 30 days. A second violation within a 36-month period will
subject the van operator to an 18-month suspension from Van Lines’ service.

1.26. As a condition for qualification as a van operator in Van Lines’ service, and as a condition for continued
requalification as a van operator in Van Lines’ service, all applicants for qualification or requalification (if
there is a break in Van Lines’ service) shall take a drug screening test. These tests shall be administered
prior to qualification or requalification. If the final test results are positive, qualification or requalification
shall be denied. If the applicant chooses not to take the tests, qualification or requalification shall be denied.

1.27. Applicants who test positive for drugs will not be considered for qualification for 18 months.

1.28. Any applicant or van operator will not be reconsidered for qualification with two of the following:
1.28.1. positive drug or alcohol results;
1.28.2. refusal to be drug and alcohol tested;

1.28.3. or any combination of a positive drug and alcohol test results
and/or refusal to be tested.

1.29. Van Lines shall have the right to drug screen and alcohol test immediately any van operator when there is
any evidence, suspicion, or behavior indicating that the person may be under the influence of drugs or
alcohol. In addition, Van Lines will, as required by federal requirements, select van operators at random for
periodic drug screening and alcohol testing. If the person does not take the test, he/she will be disqualified
from Van Lines’ service for 18 months.

1.30. Van operators will be notified of a random drug/alcohol test in compliance with the Federal Motor Carrier
Safety Regulations.



1.31. When notified of a random drug/alcohol test, the van operator is to report immediately to the collection
facility with no more than four hours to elapse between the notification and actual testing. If the van
operator fails to report for testing within four hours or refuses to be tested, this will result in disqualification
for 18 months from Van Lines’ service.

1.32. Any van operator who tests positive for drugs or for alcohol under the random drug and alcohol testing
program will be disqualified from Van Lines’ service for 18 months.

1.33. A refusal or failure to submit to a prequalified, random, unscheduled or reasonable suspicion drug or
alcohol test will result in an 18-month disqualification. Refusal to submit to a post-accident drug or alcohol
test or a positive post-accident drug or alcohol test will result in permanent disqualification. For purposes of
this policy, a van operator shall be deemed to have refused a test when he/she fails to provide an
appropriate sample when a laboratory (clinic) is ready, willing and available for testing and the van operator
has the reasonable opportunity to present himself/herself to a laboratory (clinic) for testing.

1.34. A blatant refusal to submit to a drug or alcohol test will result in a 24-month disqualification. Blatant is
defined as an overt and obvious refusal to submit to a test.

1.35. All costs associated with the drug and alcohol program will be billed to the agency with which the van
operator is affiliated.

3.17. Any van operator consuming alcohol within four hours prior to operating a CMV will be permanently
disqualified.

3.18. Any van operator operating a CMV and found to be in possession of alcohol or a controlled substance will be
permanently disqualified.

3.19. Van operators operating a commercial motor vehicle who have tested 0.02% or greater breath alcohol content
will be permanently disqualified on the first offense.

7. Please state the number of vehicles you plan to use in your business and why that number is appropriate to
provide reasonable and efficient service to the geographical territory you will be serving. If you have already
obtained vehicles for your business, please list them in the chart below. Taxicabs and limousines may not be
used if the vehicle’s age is greater than eight model years.

See attached fleet listing. This is the same fleet that has been servicing the territory for Jack Treier, Inc.

YEAR MAKE MODEL SEATING VEHICLE ID #
CAPACITY

8. Describe your vehicle safety program. Please include the following in your explanation:

Please reference the above listed attachments for specific policies and procedures implemented and
enforced by Armstrong Relocation & Companies. The policies meet or exceed the requirements of the
Federal Motor Carrier Regulations.

As set forth in Exhibit #1 (Agency Moving Equipment Inspection). Applicant maintains a Vehicle
Maintenance File Folder for each vehicle; maintains an accident register, an OSHA 300 log for work
related injuries and illnesses as well as other internal controls to insure vehicle and employee safety.



10.

11.

a. Your periodic vehicle maintenance plan;
Preventive maintenance every 6000 miles and Federal DOT inspections every six months (required
by FMCR annually).

b.  Your system for ensuring your vehicles will continuously comply with Pennsylvania’s inspection
standards and the Commission’s equipment standards;

Preventive maintenance every 6000 miles and Federal DOT inspections every six months (required
by FMCR annually). DOT Inspection facility will also ensure Pennsylvania compliance.

c. Ifapplying for Taxi or Limousine Authority, explain how vehicles will be replaced once they are
greater than eight model years in age;

N/A

d. If applying for Household Goods Authority, explain how it will be ensured that vehicles meet all
USDOT equipment standards.

Preventive maintenance every 6000 miles and Federal DOT inspections every six months (required
by FMCR annually).

As proof that an effort has been made to determine that insurance is affordable, list the name and phone
number of insurance agents you have contacted and the prices of premiums they have quoted.

Lipscomb & Pitts Insurance, LLC, Phone — 901-321-1031. Insurance is currently in force for the
transferee. Please refer to the attached certificate. The primary coverage is provided for Transferee
through Travelers Insurance Company.

Criminal Record. Has the applicant® been convicted of a misdemeanor or felony for which applicant remains
subject to supervision by a court or correctional institution? YES NO_XXX

Financial Data. In addition to demonstrating your technical fitness, you must also demonstrate that you
possess the financial fitness to provide the proposed transportation service. You may use the “Statement of
Financial Position” which follows this page or supply a balance sheet prepared by an accountant. You need
only provide the applicable information. Please feel free to also provide clarification information with your
“Statement of Financial Position”, which explains why you believe you have sufficient funds to ensure your
transportation business can provide reliable service to the public in a safe manner.

Note: Commission regulations require that if the applicant is a partnership, limited partnership,
limited liability partnership, limited liability company, or corporation, this question applies to all

partners, members, shareholders and corporate officers. Each individual holding any of these positions
should provide a separate page identifying the individual and a statement of his/her financial position.

Statement of Financial Position (Balance Sheet)

Please see attached.



Verification of Statement

The undersigned deposes and says that he/she is authorized to and does make this verification and that the facts
set forth therein are true and correct to the best of his/her knowledge, information, and belief. The undersigned
understands that false statements herein are made subject to penalties of 18 Pa. C. S. Section 4904 relating to unsworn
falsification to authorities.

ML, Tored. AR 1/7/2015

(Signature) (Date)

M. Todd Watson, CEO and Manager

(Name and Title, printed or typed)



ARMSTRONG RELOCATION COMPANY, PENNSYLVANIA, LLC Page 1 of 2
VEHICLE INFORMATION
Cost/ Other Savage/Basis Total Book

Year Make Model VIN # Basis Adj. Depreciation Value
1987 |Kentucky 1KKVE4011HL079279 $25,085 $25,085 S0
1993 [Dorsey $5,000 $3,667 $1,333
1994 |Freightliner $8,000 $5,733 $2,267
1994 (GMC 1GTGK24K2RE523410 $17,700 $17,700 S0
1994 [Kentucky 1KKVE4028RL098390 $27,987 $27,987 S0
1994 [Kentucky $30,607 $30,607 S0
1995 [Kentucky 1KKVE42255L101166 $29,690 $29,690 S0
1995 [Kentucky 1KKVE48255L100607 $12,960 $12,960 S0
1996 (Freightliner [Cab 1FV6HFAAQOTL747344 $53,210 $53,210 S0
1996 |Kentucky 1S12E9481TD406648 $12,000 $8,800 $3,200
1997 |Freightliner $14,556 $14,556 SO
1997 |Kentucky 1KKVE512XVL108660 $33,950 $33,950 S0
1997 [Kentucky 1KKVE5125VL108663 $33,950 $33,950 S0
1997 [Kentucky 1KKVE502XVL108143 $15,000 $11,000 $4,000
1997 [Mitsu $5,000 $3,583 $1,417
1998 [Kentucky $20,583 $20,583 S0
1998 [Kentucky 1KKVE5120WL111326 $37,180 $37,180 S0
1998 [Kentucky 1KKVE5123WL112518 $15,000 $11,000 $4,000
1999 (Freightliner [FI80 1FUWJIBAOXHA21716 $48,479 $47,671 $808
1999 (International [4700 1HTSCAAN1XH666833 $51,966 $48,502 $3,464
1999 |International $20,000 $14,667 S$5,333
1999 (Isuzu $15,000 $11,000 $4,000
1999 [Kentucky Fvce-D 1KKVE5123XL116134 $36,700 $36,088 $612
2000 |Freightliner [FI70 1FV6HFBA3YHG18395 $55,650 $55,650 S0
2000 |Kentucky T2000 1XKTDB9X9YJ861569 $12,310 $11,601 $709
2000 |Kentucky 1KKVE5122YL202567 $36,500 $31,431 $5,069
2001 [IHC 4700 1HTSCAAM31H334214 $50,925 $50,925 S0
2001 [Kentucky 1KKVE51201L203870 $37,980 $37,980 S0
2001 |[Kentucky FVCC-DS 1KKVE51201L203934 $38,575 $34,289 $4,286
2001 |Kentucky $36,902 $34,852 $2,050
2002 |Kentucky 1KKVES53272L207784 $39,400 $39,400 S0
2002 |Kentucky $43,623 $42,411 $1,212
2003 |GMC Savana 1GDJG31U631211751 $25,243 $25,243 S0
2003 |Kentucky $11,000 $7,883 $3,117
2003 |Kentucky $11,000 $7,883 $3,117
2004 [IHC 4300 1HTMMAAN84H670833 $58,900 $58,900 S0
2005 |Freightliner [CI120 1XP7DB9X45D887471 $98,650 $98,650 S0
2005 |GMC Savana 1GDJG31U951110920 $28,645 $28,645 S0
2006 |GMC Sierra 1GDJG31U661136764 $29,606 $29,606 S0
2006 [International (4300 1HTMMAAN36H203936 $63,844 $63,844 S0
2006 |Kentucky Fvce-D 1KKVE53276L220895 $61,429 $61,429 S0
2007 |International {4300 1HTMMAAN47H388208 $74,700 $74,700 S0
2007 |Kentucky Avce-W 1KKVA532071224218 $60,433 $60,433 S0
2007 |Kentucky Fvce-D 1KKVE53277L223698 $51,400 $51,400 S0
2008 |Nissan Altima 1N4AL21E98C248040 $18,605 $12,403 $6,202
2008 |Peterbilt 1XP7D49X18D755008 $118,900 $118,900 S0
2011 |Volvo 4VANCOEJ2BN295177 $84,000 $49,000 $35,000
2012 |Tnt $85,675 $62,828 $22,847
2013 [Freightliner [M2-106 1FUBCYBS3DHFG6861 $82,301 $34,292 $48,009
2013 |Freightliner [M-2 1FVACXDT5DHFE7588 $90,260 $65,188 $25,072
2013 |[Kentucky Fvce-D 1KKVES5324DL234170 $59,350 $15,827 $43,523
2013 |Toyota Rav4 2T3DFREV5DW110035 $29,940 $6,986 $22,954
2013 |Volvo D13 4VANC9EH2DN129662 $127,000 $116,417 $10,583
2013 |Volvo T 4VANC9EH6DN129647 $127,000 $112,889 $14,111
2013 |Volvo Vnle4T 4VANC9EH1DN139499 $127,000 $63,500 $63,500
2013 [Volvo Vnl64T $127,000 $63,500 $63,500
2014 |Kentucky Fvce-D 1KKVE5329EL234876 $70,076 $9,343 $60,732
2014 |Kentucky Fvce-D 1KKVE5320EL234877 $62,885 $7,337 $55,548
2015 |Volvo Vnle4T 4VANC9EH3FN185788 $131,715 $29,270 $102,445




ARMSTRONG RELOCATION COMPANY, PENNSYLVANIA, LLC Page 2 of 2
VEHICLE INFORMATION
Cost/ Other Savage/Basis Total Book
Year Make Model VIN # Basis Adj. Depreciation Value
Kentucky $33,727 $33,727 SO
$2,871,751 ) $2,247,730 $624,021




ARMSTRONG RELOCATION COMPANY, PENNSYLVANIA, LLC Page 1 of 2
Fixed Asset Schedule
Motor Vehicle Equipment
Cost/ Other | Savage/Basis Total Book

Year Make Basis Adj. Depreciation Value

1987 [Kentucky $25,085 $25,085 S0
1993 |Dorsey $5,000 $3,667 $1,333
1994 |[Freightliner $8,000 $5,733 $2,267
1994 |GMC $17,700 $17,700 SO
1994 [Kentucky $27,987 $27,987 SO
1994 |[Kentucky $30,607 $30,607 SO
1995 |Kentucky $29,690 $29,690 S0
1995 [Kentucky $12,960 $12,960 SO
1996 [Freightliner $53,210 $53,210 SO
1996 [Kentucky $12,000 $8,800 $3,200
1997 [Freightliner $14,556 $14,556 S0
1997 |Kentucky $33,950 $33,950 SO
1997 [Kentucky $33,950 $33,950 )
1997 |Kentucky $19,500 $14,300 $5,200
1997 |Mitsu $5,000 $3,583 $1,417
1998 [Kentucky $20,583 $20,583 SO
1998 |Kentucky $37,180 $37,180 )
1998 [Kentucky $19,500 $14,300 $5,200
1999 [Freightliner $48,479 $47,671 $808
1999 |[International $51,966 $48,502 $3,464
1999 |International $20,000 $14,667 $5,333
1999 |lsuzu $15,000 $11,000 $4,000
1999 |Kentucky $36,700 $36,088 S612
2000 |Freightliner $55,650 $55,650 SO
2000 [Kentucky $12,310 $11,601 $709
2000 |Kentucky $36,500 $31,431 $5,069
2001 [IHC $50,925 $50,925 $0
2001 |Kentucky $37,980 $37,980 SO
2001 [Kentucky $38,575 $34,289 $4,286
2001 |Kentucky $36,902 $34,852 $2,050
2002 [Kentucky $39,400 $39,400 S0
2002 [Kentucky $43,623 $42,411 $1,212
2003 |GMC $25,243 $25,243 SO
2003 |Kentucky $11,000 $7,883 $3,117
2003 [Kentucky $11,000 $7,883 $3,117
2004 [IHC $58,900 $58,900 S0
2005 |Freightliner $98,650 $98,650 SO
2005 |GMC $28,645 $28,645 SO
2006 |GMC $29,606 $29,606 S0
2006 |International $63,844 $63,844 SO
2006 [Kentucky $61,429 $61,429 SO
2007 |International $74,700 $74,700 SO
2007 |[Kentucky $60,433 $60,433 S0
2007 |Kentucky $51,400 $51,400 SO
2008 [Nissan $18,605 $12,403 $6,202
2008 [Peterbilt $118,900 $118,900 S0
2011 |Volvo $84,000 $49,000 $35,000
2012 |Tnt $85,675 $62,828 $22,847
2013 [Freightliner $82,301 $34,292 $48,009
2013 |Freightliner $90,260 $65,188 $25,072
2013 |[Kentucky $59,350 $15,827 $43,523
2013 |[Toyota $29,940 $6,986 $22,954




ARMSTRONG RELOCATION COMPANY, PENNSYLVANIA, LLC Page 2 of 2
Fixed Asset Schedule
Motor Vehicle Equipment (Continued)
Cost/ Other | Savage/Basis Total Book
Year Make Basis Adj. Depreciation Value
2013 |Volvo $127,000 $116,417 $10,583
2013 [Volvo $127,000 $112,889 $14,111
2013 |Volvo $127,000 $63,500 $63,500
2013 [Volvo $127,000 $63,500 $63,500
2014 |Kentucky $70,076 $9,343 $60,732
2014 |Kentucky $62,885 $7,337 $55,548
2015 |Volvo $131,715 $29,270 $102,445
Kentucky $33,727 $33,727 SO
Totals $2,880,751 ) $2,254,330 $626,421
Warehouse Equipment
Cost/ Other | Savage/Basis Total Book
Description Basis Adj. Depreciation Value
Warehouse Equipment $11,687 SO $11,417 $269
Clark Forklift $20,000 S0 $20,000 S0
Used Forklift $7,950 $762 $7,553 $398
Forklift $9,800 S0 $9,800 S0
Crown Reach Forklift $23,000 SO $9,836 $13,164
Forklift-Toyota-Sn 42059 $24,817 SO $11,168 $13,649
Toyota Lift Truck Serial 78544 $8,984 SO $8,984 SO
Toyota Lift Truck 8Fgcu25 $23,838 SO $23,838 SO
Vaults & Pads $219,118 $1,295 $181,638 $37,480
Totals $349,193 $2,057 $284,233 $64,960
Office Equipment
Cost/ Other | Savage/Basis Total Book
Description Basis Adj. Depreciation Value
Computers/Printers $23,053 SO $17,660 $5,392
Office Furniture & Equipment $52,776 $351 $44,121 $8,656
Computer Software $167,859 $286 $166,350 $1,509
Totals $243,688 $637 $228,130 $15,557
Leasehold Improvements
Cost/ Other | Savage/Basis Total Book
Description Basis Adj. Depreciation Value
Scale $52,820 $52,820 SO
Mt Joy Property Security And Fire $26,956 $9,948 $17,008
Warehouse Annex Improvement $80,149 $5,566 $74,583
Warehouse Annex Lighting $19,135 $1,329 $17,806
Scale- Mt.Joy Location $40,618 $15,474 $25,144
Mt Joy Property Carpeting $15,271 $8,145 $7,126
Totals $234,949 ) $93,281 $141,668
GRAND TOTALS: $3,708,581 | $2,694 |  $2,859,974 | $848,607 |




ARMSTRONG RELOCATION COMPANY, PENNSYLVANIA, LLC

STATEMENT OF FINANCIAL POSITION
PROJECTED BALANCE SHEET

Assets
Current Assets
Cash
Accounts Receivable - Trade
Notes Receivable, Current Portion
Miscellaneous Prepayments
Total Current Assets

Tangible Assets
Motor Vehicle Equipment
Less: Accumulated Depreciation
Warehouse Equipment
Less: Accumulated Depreciation
Office Equipment
Less: Accumulated Depreciation
Leasehold Improvements
Less: Accumulated Depreciation

Total Tangible Assets

Other Assets
Notes Receivable, Long Term
Other Assets (PUC Authority License)
Total Other Assets

Total Assets

Liabilities and Members Equity
Current Liabilities
Accounts Payable-Trade
Accrued Payroll
Accrued Other Liabilities
Notes Payable
Equipment Obligations
Total Current Liabilities

Long-Term Debt, Less Current Portion
Notes Payable
Equipment Obligations
Total Long Term Liabilities

Deferred Liabilities
Deferred Tax Liability
Deferred Driver Liabilities
Equity
Members Equity

Total Liabilities and Members Equity

334,310
352,344
20,034
63,198

2,880,751
(2,254,330)
349,193
(284,233)
243,688
(228,130)
234,949
(93,281)

16,699
25,000

96,900
63,606
25,917
112,500
134,330

769,886

848,607

41,699

1,660,192

697,500
275,071

23,100
19,698

211,570

433,253

972,571

42,798

211,570

1,660,192




ARMSTRONG RELOCATION COMPANY, PENNSYLVANIA, LLC

STATEMENT OF FINANCIAL POSITION
ONE YEAR PROJECTED INCOME STATEMENT

Revenues

Operating Revenue $ 8,467,988
Net Revenue from Non-Carrier Operations 80,201
Dividend and Interest Revenues 3,483
Gains 11,689
Total Revenue and Gains 8,563,361

Operating expenses
Salary, Wages, & Benefits 1,338,241
Payroll Taxes 259,315
Accounting Expense 7,353
General Office Expense 163,947
Legal Expense 28,960
Office Supplies 109,960
Fuel Expense 499,181
Materials and Supplies 226,614
Purchased Transportation (Lease Expense) 4,063,238
Communication Expense 126,999
Utilities 19,589
Operating Taxes and Licenses 56,515
Travel Expense 51,222
Equipment Maintenance 271,145
Facility Maintenance 32,336
Insurance Expense 184,724
Claims Expense 89,651
Depreciation Expense 356,180
Amortization Expense 17,824
Property Taxes 62,104
Rental Expense 276,480
Interest Expense 14,655
Advertising Expense 71,404
Uncollectible Revenue 18,939
Total Operating Expenses and Losses 8,346,576
Income before taxes 216,785
Provision for Income Taxes 5,215
NET INCOME (LOSS) $ 211,570




Client#: 1153 ARMSTMPHS

ACORD.. CERTIFICATE OF LIABILITY INSURANCE S raets

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER _ HENIACT Debbie Thacker
Lipscomb & Pitts Ins., LLC PHONE ety 201-321-1000 P Moy 901-321-1099
2670 Union Ave. Ext. Suite 100 E-MAIL

. ADDRESS:
Memphis, TN 38112 INSURER(S) AFFORDING COVERAGE NAIC #
901 321-1000 INSURER & : 1ravelers Property Cas. Co of A 25674
INSURED INSURER B : AXis Surplus Insurance Company 26620

Armstrong Relocation Company, nsurer c - Lexington Ins Co.

Pennsylvania, LLC insurer p: Travelers Indemnity Co.

1074 E. Main Street INSURER £ . Steadfast Insurance Company 26387

Mount Joy, PA 17552

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR] POLICY EFF | POLICY EXP

LTR TYPE OF INSURANCE INSR |[WVD POLICY NUMBER {MM/DDAYYYY) [(MM/DD/YY YY) LIMITS
A | GENERAL LIABILITY TC2JGLSA488D2493 04/01/2014|04/01/2015 EACH OCCURRENCE $1,000,000
X| COMMERCIAL GENERAL LIABILITY PR R nce; | $100,000
CLAIMS-MADE OCCUR MED EXP (Any one person} $5,000
| X| BI/PD Ded: $1,000 PERSONAL & ADV INJURY | 51,000,000
L GENERAL AGGREGATE $3,000,000
GEN'L AGCREGATE LIMIT APPLIES PER: PRODUCTS - coMP/OP Ace | $1,000,000
7‘ POLICY ’—‘ RO |—| LOC $
A | AUTOMOEILE LIABILITY TC2JCAP488D25121 04/01/2014|04/01/2015 (SVMSHEDFNCLELMT 1 11,000,000
X| anv AuTO BODILY INJURY (Per person) | $
: ﬁbﬁgg“'NED - ig;‘ggULED BODILY INJURY {Per accident) | $
| X| nrepautos | X ,';'\S%%WNED _(EEC?JJEAMAGE s
$
B | |UMERELLALIAE | X | occur EAU731788012014 04/01/2014)|04/01/2015 EACH OCCURRENCE 5,000,000 occ
B | X| EXCESS LIAB CLAIMS-MACE EAU731788012014 04/01/2014|04/01/2015 AccRECATE $5,000,000 agg |
DED ‘ ‘ RETENTION $ 04/01/2015 $
0 I e N TC2KUB488D263A14 04/01/2014(04/01/2015 X TG irs | |ER™
A FROEIOREARINEREECUTVE 1 o eLeachaconen 550,000
(Mandatory in NH) E L. DISEASE - EA EMPLOYEE| $500,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E L DISEASE - PoLIicY LMiT | $500,000

DESCRIFTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required}

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Armstrong Relocation Company, THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Pennsylvania, LLC ACCORDANCE WITH THE POLICY PROVISIONS.
1074 E. Main Street
Mount Joy, PA 17552 AUTHORIZED REPRESENTATIVE

© 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) 1 of1 The ACORD name and loego are registered marks of ACORD
#5642599/M599582 DCT
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WHO WILL ACCOMPLISH THIS ROLE?

This Guide is designed to assist you in improving vour locations Risk Management Program,
increase your agency compliance with State and Federal regulations, improve your CSA scores,
and Risk Management Assessment (page 17).

Please read each section, assign persons responsible for each role, implement the required items
and complete the checklist on page 13.
What is Drive

r Ouglification? wery sccess gno povinera/clywaiside 06/49¢8381 08 hivl

Your agency 18 responsible to comply with Federal and State regulations for recordkeeping and
make the right hiring decision by properly qualifying each driver,

Your operating authority is granted conditionally.
Your operations must comply with State and Federal regulations for vou to continue to operate.
The information 1 this Guide will assist vour represeniatives to achieve compliance.

The following documents should be in the DOT Driver Qualification File or the BDOT Driver
Investigation History File for all dnvers (contractors, thewr authonized drtvers & emplovees) who
gperate a commercial motor vehicle (10001 GVW) under Armstrong Relocation Company’s
(ARC s} or United Van Line’s {UVL s} authority.

Obtain all qualification background docoments prior to the decision to contract/hire,

Whenever an Armstrong Relocation Company Agency comtracts or employs a driver in uny
capacity, a complete DOT driver qualification producing oll required files must be complefed.

A UV “regualification application” (SAF-130) is not acceptable in Hew of a fidl DOT driver
gualificarion application although it is required by UV when o driver changes agencies.

Any individual who operates a commercial motor vehicle (>10.000 b GVW) MUSY be a UVL
qualified driver, UVL qualified drivers are included in UmiGroup’s Substance Abuse Program.

HR Representative’s Role: Provide the most curvent documents from HR Connection.

References on HE Connection
s Review Cheat Sheet for Running Backgrounds
¢ HR Administrator Guide (Big Book}
s Provide current New Hire/Contractor/Contractor’s Wew Authorized Driver worksheets

Agency Safety Representative’s Role: ASR must have completed UniGroup 's ASR Training

Monitors safety performance.

Works toward full regulatory and policy compliance,
Communicates safety successes, problems and trends.
Coordinates/conducts safety training.

Interacts with others at agency who impact safety.
Works with the Home Office Safety department.
Empowered 1o make safety-first decisions.

e

-1

RMPG version 3 rev /14 Page 2 of 41



BT Driver Oualitication - Process

i

hes

ke

T

-3

8.
9.

Checklist

initial interview conducted by agency Supervisor. Create notes duning mierview on a
separate sheet of paper and not on the application.

Approval from Risk Management to proceed if previously employed by or contracted
with another Armstrong Relocation agency.

Background Screening Provider/Armstrong Releases, UVL VO Application (UVL DO
Kit found on the “U7), SAF-31 documents accurately completed and reviewed. Copy
Driver’s License. Complete and sign the INS-19. Send to Jerry Palmer for Risk
Management review.

Begin the DOT Driver Investigation History File and place your immterview notes,
Armstrong Releases and completed Previous Emplover responses in this file.

Completed UVL Van Operator Qualification Kit (DQX) documents must be reviewed by
agency Supervisor for accuracy and content prior to hiring decision or sending o UVL

Road Test completion {(driver must have in their possession: Driver’s License, Medical
Card, Driver’s Daily Log current day plus past 7 days}

MVR must be received and reviewed by Supervisor prior to hiring and placed m the
Driver Qualification File (3) The 2014 and newer MVR must show a CDL driver 13
“Medically Certified” and has filed a “Self Certification of Operations”.

Diiver Index must be completed from all received necessary information

Hiring documentation process review and approval with Jerry Palmer

6. Conduct Follow Up Interview with Hst of all questions from collected information

NOTE: 1-10 MUST BE COMPLETE PRIOR TO ANY HIRING DECISION OR CONTRACY

1. Hirimg or Contract completion per Human Resources requirement,

12. Begin HR-Personnel or HR-Contractor training file and DOT Driver Qualification File.

Place Criminal, Credit and SSN background checks and training documents in the HR
File.

13, Armstrong must have every new driver complete a new UVL DOT Physical and

document the Certified Medical Examiner is lsted in the FMCSA registry and a
UVL DOT Pre-hire Drug test

14, Subimit the completed UVL Qualilication Kit to United

15. UVL 1D # and vernification of Pre-use negative drug test must be received from United

hefore any driver can operate & commercial motor vehicle.
Use UniGroup's VOPR system to verify UVL qualification status

16, Armstrong’s Ornentation Training worksheets completed, reviewed and filed. Obrain

Jfrom HRconnection

{7. Create an “At Hire” Annpal Driver Performance Evaluation pre-assessment with goals

RMPC version 3 rev 3/14 Page 3 of 41



Pre-Hire/Annuol Driver Evaluation
Qualify aff your drvers with UVL. This includes contractors, their helpers, managers and
employees — anvone who drives a (omvy velucle under ARC's or UVL’s guthority (> 10,601 Tos),
The DQ requirement also applies te a confractor’s Authorized Driver.

Caleulate each applicant’s “Diriver Index” for previous three vears with an accyrate UVL Van
Operator Application for Qualification, PSP Report and MVR at hire {and with the DOT Amnual
Review thereafter with the annual MVR) using the following table: '

#Taken from 3-vear history on MV R regardless of the type of vehicks the driver was operating

Check one box for each category (Length of Hire/Contract w/ARC, Age, Viclations, Accidents)
and add the points for the 4 boxes selected,

Length of Hire ts for the driver’s time with your Agency. All new hires/transfers recetve 20
points for less than 1 vear,

If an applicant’s Driver Index is greater than 90, you must consult with and gain the approval of
ownership or Risk Management.

Use the Index as part of the decision to hire. Enter this Driver Index on the worksheet for Pre-
hire or Annual Driver Performance Evaluation in the space provided. {page 14}

Annuval Driver Performance Evaluation including a written Driver’s Action Plas

Develop a written Action Flan for each driver that assist the ASR and the driver to improve their
performance in terms of safety, quality, and production {see Page 14 for the form). Use all
miormation records available from all relisble sources at that time mcluding previous
evaluations.

Complete the Annual Driver Performance Evaluation for existing drivers in conjunction with the
30T Annual Review using the MVR, the above Diriver Index score, data from VTIOP’s Diniver
Ratings and Driver SPR, -View guality scores. Armstrong Risk Management Agency
Reporter’s records for work comp and vehicle accidents, CSA (Vigillo) scores and inspection
details, previous evaluations, MCRS Cargo Claims details, et

Place the Annual Driver Performance Evaluation and written Action Plan in the driver's HR-
Contractor or HR-Personmel file for frequent review of improvement goals.

RMPG version 3 rev 314 Page 4 of 41



Complete the New Contractor Worksheet for all new contractors.

For a contractor’s authorized driver, complete the following forms and review with all parties
mvolved together:

1y Contractor’s New Authorized Driver Worksheet

2} Current Qualified Driver Authorization Form

Complete the New Hire Worksheet for all new employees at hure.

Have the HR Representative obtain ali current forms at www hreonnection.com

These forms detail ALL of the pre-employment and post-employment documents that are
necessary for coniract/employment and must be completed as each applicant goes through the
recruitiment process.

These traiming records must be dated and imitialed to ensure that all procedures have been
completed as each step is completed and placed in the HR-Contractor or HR-Personnel file.

2

Iraining

Agency Safety Representative

e Each agency, as required, must have an emplovee designated to complete UniGroup’s
ASR Certification by attending the ASR Certification and Satety Planning workshop.

s The ASR Certification tests. (Fraining certificates must be placed in the HR Personnel File.}

e All ASRs must take and pass the ASR test from UniGroup University with a score
of 90% or higher.

® “Agency Safety Representative (ASR) Certification Assessiment”

¢ The ASR Certification process is the completion of the following six on-line
courses {as the new versions are released in the first quarter of 2014):

= Hours of Service Overview

= Hours of Service Application

s Drivers Daily Log

= Pre-Trip and Post-Trip Inspections

= Ropadside Inspections

s Cormphance, Safety, Accountability Overview

¢ The certification process requires completion of your agency’s safety action plan.

¢ Armsirong Memphis must receive a copy of your agency’s Safety Action Plan each time
vou provide this plan imtially and annually to UniGroup.

e Require Agency Safety Representatives to complete the UmGroup University course:

Records Management at UmiGroup, Inc. I vt 0001 202 bse enus

RMPG version 3 rov 3/14 Page 5 of 41
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Designate an Agency Administrator for UmiGroup University who will 1ssue 2 sign 1n and
£ gency . g
password 1D to each contractor/employee at the time of contract/hire so that the
contractor/employee can start taking courses immediately and receive credit for them.

Require each driver to complete the following courses in UniGroup University af a
mintoum: {Training cortificates must be ploced in the HR Persunnel or Contracior File )

e MNew Van Operator Learning Plan {as currently requred for DQ with UVL}

In addition to courses requived by UVL before Driver Qualification the following traming
st be completed.

All Hands On Deck: Safetv and CSA Mandatory Webinar {recorded)
Crew Leaders Make the Difference

Lifting & Moving Equipment

Preparation for Moving

s & % @

Require cach driver to complete training wnder links on Armstrong 's Safery site.

o Armstrong’s Shps Trips Falls (Travelers)
o Armstrong's Equipment Safety Traming (Travelers)

Require all personnel that supervise drivers to complete Driver Supervisor Training on
Misuse of Drug and Alcohol on the "U” Safety site.

hios: foortal wieroumne comfwonfwoswomlmveonnect/c 70800004 Bedr daolitdeBeniad
15729 dropabuse pdE7MOD=AJPERES

Reterence hnle: UniGroup Safetv Forms pags

Require all forklift operators to complete a traming course conducted by a certified
tramer employed by an outside vendor. (Place the certificate in the HI-Personnel file )

Repeat forklift maining every three years with a new certificate and wallet card
issued in accordance with OSHA and State requirements for refresher training,
hitp:/ferwrw oshe goviols/oshaweb/owadisp show _documentTp_id=0828&p iable
=5TANDARDS

You can select someone on your staff to receive training from an outside vendor
to become a certified it truck trainer only if approved by Bob Ratton,

Keep original certificates of training including the Orientation Worksheet noted above in
the HR-Contractor or HE-Persomel file.

A Training File with copies of completed @raining should be used.

RMPC version 3 rev 3714 Page 6 of 41



Your agency will have the following separate files at the end of this process:

DOT Driver Qualification File (DQ File)

DOT Driver Investigation History File (DIH File)
DOT Vehicle Maintenance File (SAF 23)
HR-Contracior {contraciors)

HR-Personnel {emplovees)

HR-Medical {employees or contractors)
HE-EEO/AAP (employees)

HR-1-9 {employees)

2 % & £ % @« & &

Note: Driver’s DOT Pre-hire negative deug test resulis or verification note are o be kept in the HR-Medieal File
e Diiver's DOT Pre-hire Negative Drug Test, {Emplovee or Contract driver} — a custody
and control form is not adequate — vour agency musi show or have verification of the

negative result before allowing a candidate to drive,

s You can write a veniflcanion note:

Om this Date: / / Enited Safety Coordinator: s
stated a negative DOT pre-hire drug test result was received by United Safety for
Briver: and United assigned UVL ID# .

Place this DOT Pre-hire Negative Druyg Test verification note in the HR-Medicat file.
Muaintain afl files in o secure location with controlled access. Only individuals involved in the
hiring process may access the DOT Driver Investigation History File.

Remember:

The requirements for companies operating commercial vehicles are regulated by a number of
State and Federal authorities.

Your guthority is granted conditionally.
Your operations must comply with State and Federal regulations for you to continue to operate.

You must comply with all applicable laws and regulations with junisdictional authonty over yvour
pperations,

RMPG version 3 rev 3714 Page 7 of 41



Bocnment Retention — DOT Driver Qualification iile
Btin:Aedocket scoess apo sovicly 2006/ ctain/dSein gL im

s  Original UVL Vas Operator Application for Qualification — SAF 36 — Relain during
and 3 vears after contract/emplovment with motor carrier ceasss

+  Original at hire DOT Medical Exam, for CDL drivers, Medical Certificate must bs
provided to the State Driver’s Licensing Agency — SAF-10 - Retain original during
and 3 years after contract/ernployment with motor carrier ceases.

e Verification of the Medical Examiner’s registration in FMUSA’s registry at the time
the DOT Physical is performed — Retain 3 years from the execution date

s Self-certification of Operations at the time of the DOT Physical ~ Retain 3 years from
execution date

¢ Original at hire UVL Road Test — SAF 50 ~ Retain during and 3 years after
contract/emplovment with motor carrier ceases

s Original at bire MVR — Retain during and 3 years after contract/employment with
MOTOT CATTIET Ceases

e Original at hive copy of valid Driver’s License - Retain during and 3 vears after
contract/emplovment with miotor carrier ceases

s DOT Medical Exam — re-certifications may be removed after 3 years from execution
date

o  DOT Annual Certificate of Vislations SAF-81 — may be removed after 3 vears from
SAF 51 execution date

¢  Anpual MVE - may be removed after 3 years from execution date

¢« DOT Annual Review — may be removed afler 3 vears from execution date of Annual

Review
Remove documents from each DOT Driver Qualification File according to the information above
during your completion of the DOT Annual Review with each driver.
The original at hire copy of valid Driver’s License, before the driver first operates a commercial
motor vehicle for Armstrong/United, is required to remain in the DOT Driver Qualification Fie.
A current Driver's License copy is not a requirement to be included in the DOT Driver's

Qualification File and should be kept separately i the HR-Contractor or HR-Personnet file.

Documents must also be retained n accordance with UniGroup's - Agent Policy for the
Management of UniGroup Records, bulletin number 11-0074.

RMPG version 3 rev 314 Page Botdl



DOT Complignce Files Contents

DOT Briver Gualification File

UVL Application — SA¥F 36 - all sections must be fully completed with 2 10-vear work
history & signed and dated by the applicant

Original MVR — authorized by vour agency (part of the original Background Screening
report) for CDL Drivers, a CDLIS MVR is required showing “medically certified”
UVL Read Test — SAF 50 — the applicant’s abilities should be assessed in-vehicle

COL or Driver’s License “at hire” — a legible copy of the license must be made

DOT Medical Exam — SAF-10 — a1 hire and authorized by vour agency {do not accept a
card or prior examinations), mainiain arigingl ond pasi three years

Verification of the Medical Examiner’s registration in FMUSA’s registry a¢ the time
the DOT Physical is performed — Retain 3 vears from the execution date
Setf-certification of Operations at the time of the DOT Physical and provided to the
SDLA — Retamn 3 years from execution date

Annual Certificate of Violations SAF-51 — the form must be completed by the driver,
mgintain past three vears

Anpuzl CDLIS MVR - obtained annually on the driver’s SAF-31 annmiversary date and
submitied with the driver’s SAF 51 to United for update, mainiain past three years
Annual Review — completed by the Operations Supervisor with the driver each year on
the driver’s SAF-31 anniversary date, maintain past three yegrs

i applicable; DOT Entry-level Driver Trainiang — less than 1 year driving experience

Non-CE. Van Operator Certification — 10,001-26,000 tbs Commercial
Motor Vehicle Driver (See Armstrong Relocation SharePoint Safery Nitel

DOT Investipation History File htp Vedocketacesss gpo.govicl 2006/oawmtr/49elr30 153 him

&

Background Screening Provider/Armsirong Background Releases - completed by
applicant — 3 total pages (General Release and Driver Candidate Only Drug and Alcohol
Release with the included inguiry)

Background Check - from Background Screening Provider “CDL” Driver packet
ordered through Armstrong’s hiring process prior to the decision to confract/hire
Employment Verification ~ separate the sectious entitled “Employment Vertfication”
from the Background Screening Provider’s report

RMPC verston 3 rov 3414 Page Sofdl



BOT Vehicle Mainteaance File Use EQPT & FQSK o track vehicle qualificarion process

o Establish a separate SAF-23 Vehicle Maintenance File for each vehicle (truck, tractor,
irailer}

s  Complete the 6 spaces on the SAF-23 {Unit Number (file tab), Make, Serial, Year, Tire
Size, When Purchased and then write the name (ARC or VO) of the owner of the vehicle
under the line “When Purchased™)

o  Complete a UVL 60 Vehicle Inspection Report as requived by United for vour agency
and keep it in the SAF-23 for 3 vears

¢ Place ALL repair receipts i the SAF-23 — keep for 14 months {mcluding ALL contractor
vehicle repair receipts)

e Place a schedule of maintenance in the SAF-23

Ceptain Delinitions

CBLIS — Commercial Driver’s License Information Svstem

Cemmeree — any operation of vehicles for business purpose

Commercial Mofor Vehicle — any vehicle 10,001 pounds and higher by weight or registration
Background Screening Provider — third party vendor conducting background searches

BOT Medical Exam — Use of Department of Transportation approved forms and process

Enterstate Commerce ~ any part of wansportation occurring in two of more state or imnternational
jurisdictions

Intrastate Commerce —~ transportation occwring fully within a single state or jurisdiction

CDLIS MVR — CDL driver Motor Vehicle Report provided by State agency having
jurisdictional authority and reporting “Self Certification of Operations” and “Medically
Certified”

Non-CDL Driver or Van Operatoer — Operator of any commercial motor vehicle 10,001 pounds
up 10 26,000 pounds and not required by the residence state to have a Commercial Driver’s
License of a Class A or Class B for either Interstate or Intrastate Conymerce

Qualified Driver — Operator of any Commercial Motor Vehicle
SDLA - State Driver’s Licensing Agency that has authority to issue commercial driver’s license

Self-Certification of Operations — Document provided the SDLA determining regulatory
comphance for driver status as non-exempt and operating n Inferstate commerce

Verification of the Medical Examiner’s registration in FMUSA s National Registry of
Certified Medical Examiners — review the web site on the date of driver’s medical exan: and
print the medical examiner’s information from the National Registry web site,

BMPG version 3rev 314 Page 10 of 41



Load/Unioad Assessment — Driver Performance

¢ Require various staff members who visit jobsites to complete the audit sheet {(Measuring
Vital Performance) on Page 14 on a regular basis. Take action to correct identified
defictencies i each driver’s performance.

¢ Inspect and fnventory the equipment in each tratler twice a vear (fall & spring) using the
form {(Agency Moving Equipment Inspection) on Page 15,

Claims Reporting

s Designate an individual to be responsible for reporting Auto, General Liability and
Workers Compensation claims to Risk Management and notify Risk Management

»  Notifv Risk Management immediately if your designated Claims Reporter changes

» Insure that your designated Claims Reporter has recerved traming 1 claims reporting
from Risk Management in Memphis and has the Risk Management Claims Manual

# Report all Workers Comp claims to Risk Management Workers Compensation Director
within 24 hours

@ Report and Record any DOT Reportable Accident in vour DOT Accident Register
immediately (all others within 24 hours)

e Train ail drivers m accident reporting {(this traiming 1s documented on the New Hure, New
Contractor, Contractoi’s New Authorized Driver Worksheets)

e Maintain the vearly OSHA 300 log and other required OSHA reports (direct company
emplovee’s injuries only) by a rained staff member.

o Do not ioclude injuries to contraciors or their helpers,

{btain the OSHA 300 log form at
bt /fwww osha sov/recordeepinu/mew-osha300form - -0 xls

RMPG version 3 rev 314 Page 11 of 41



Performance Evaluations

¢ President’s Checkiist Page 13
= Annual Driver Performance Review Page 14
s Measurning Vital Performance Page 15
¢ Agency Moving Equipment Inspection Page 16
« Risk Management Assessment Form Page 17
s Exhibits Pages 18-20

Unitiroun Presentation Slides for ASR Resources

e Safety Performance Monitoring Resources
= UmiGroup Drug Testing and Alcohol

# Accident Reporting and Prevention

» Log Compliance — Hours of Service

+ Safety Action Plans

See Undted Bulletins Number 14-0004 effective 1/1/14 for Common CUhwaer Safety Performance Rating Calevlation

Tihus bulletin explains Lnlted’s revised CSAMSPR that is bemg changed to the Safety Performunce Measure (3PR) w
2014,

The SPR iy the Home Office nreasurement methododogy {or evaluating both ven operator and sgency salbly
performance m 2014,

§ 385 5 Salety Omess standard. To meet the safety finess standard, the motor carrier must demonstmie it has
adequate satety management controls in place, which function effectively to ensure acceptable comphiance with
appheable safety requirements.

RMPG version 3 rev 3714 Page 12 of 41



President’s Checklist

. | have spot checked a munimum of 3 DG {iles {page 7-9) Yes No
a. A completed Application - SAF 36 Yes Mo
b A completed DOT Medical - SAF-10 previous 3 vears Yes MNo
¢, Verified Medical Examiner registered in FMCSA s registry Yos No
d. Anoriginal MVR Yos Mo
e, Anannual MVE (if with my ageacy >1 vear provious 3 vears) Yes No
f. A Road Test - SAF-30 Yes Mo
g. A copy of the original CDL Yes No
h.  An original SAF.51 Yes Ne
i. A current SAF-31 (i with my agency »1 year previous 3 yoars) Yeg Mo
I A BOT Annual Review (0 with myv agency >1 year previous 3 years) Yes No
k. A pre-copleyment/contracior drug test CCF & a negative resuli note Yes Mo
. The background screening provider’s emplayment cheek (DIHE} Yas Mo
2. Yhave (page 5)
a. guabified ALL my drivers with UVL Yes No
b, caloudated a Driver Index for euch driver {page 4) Yes Mo
¢. completed g writien Action Plan for cach driver (page 13} Yes Mo
3. @have spot checked 3 HR-Contractor & HR-Personned files {(page 7} Yes Mo
a. New Hire/Contractor/Contractor’s New Authorized Driver Workshee!  Yes Ng
b, Certificates for the followmg courses
1. New Van Operator Learming Plan Yes Mo
i, Lifting & Moving Equipment Yes Mo
i, Preparation for Moving Yes Mo
tv. Armstrong’s Ships Trips Falls {Traveler's) Yes No
v. Armstrong Equipment Safety Training {Traveler’s)
c.  Supervisors have completed Training on Misuse of Drug and Alechel  Yos No
d. Certificates for all forklift operators Yes No

o.My UniGGroup University Administrator &5

4, 1 have reviewed Load/Unload Assessments {page 10, 14, 15) for:

a. 3 MVP checklists (page 14} Yes No
b 3 Agency Moving Equipment Inspection completed fornms (page 15) Yes No
5. Phave spot checked 3 Maintenance files {(page &) Yes No
a.  All file folders are SAF-23's Yos No
b, The 6 spaces on the front are complete & the title owner is shown Yes Mo
¢, FEach has o VIR-60 as required by United for my agency Yes No
d.  Repair receipts are inside Yes No
e. A maindenance schedule is in place Yes No
&, | have addrossed the following {(page 5 & 1)
& An ARR has been UniGroup Certified and certificates are fited Yes Nao
b A Claims Reperter has been designated Yes My
¢. My Claims Reporter has been rained by Risk Management Yes No
d.  The curvent DOT Accidend Register is mantained Yes Mo
e. bmuries and accidents are reported within 24 howrs Yes No
£ Every driver has been trained in accident reporiing Yes No
¢. A current OSHA30G Log is maintained Yes Mo
7. I have implemented and reviewed our Agency Safety Action Plan Yeg o

RMPG version 3rev 3/14 Page 13 of 4



Annual Driver Performance Evalaation

A DOT Annual Review meeting DOT requirements was completed on and the DOT
required form was placed it the DOT Driver’s Qualification File.

The following data ts found on the Driver Rating sheet and in VTOP-RT/51 with the exception of
the W Claims and Vehicle Accidents. Obtain this data from vour AWBﬁCy Risk Management
Claims Reporter. You calculate the Driver Index — see page 4.

* Inclide “Contractor's Helpers”
#E Page 4

Drriver is currently being monitored for improvement in a specified C5A BASIC  Yes N

# of New Hire PSP roadside violations:

Vigillo CSA points: Date:

Training completed during fust 12 months:

New Van Operator Learning Plan 2014 (required for DQ with UVL)
All Hands On Deck: Safety and CSA Mandatory Webinar (recorded)
Crew Leaders Make the Difference

Lifting & Moving Equipment

Preparation for Moving

Armstrong’s Ships Trips Falls

Armstrong’s Equipment Safety Training

Other: 1. 2.
List the driver’s strengths: List areas that need improvement;
B -
& ®
Lo &
-] &

Develop and monitor this Driver's Safety Action Plan, Assure the (SA Safety Management
Cycle is implemented for improvement in the following CSA Basics. SMCs gre on the safety site

&

Completed by: Daate:

RMPG version 3 rev 3714 Page 14 of 41



Job#:

Measuring Vital Performance

Driver: Linif Daate: ABROES0L
Exposure Best Practice Ves Mo Nat

erlamagvpad

Edriver uses “F-point system” to access iracior
or irsder (2 hands and | foot or | hand and 2
feet m contact with the vehicle av all times)
Faves vehicle enlening & exiiing

Hands free of objects {objects placed on seat
priot to entering caly)

o Walkboard seeured to trather with steap
{arvows}

» Sipap anchored i & track at both ends

» Strap runs threugh both hools installed on
underside of walkbhoards

» Strap tight soowalkboard does not move away
trom traiter when pulled by haand

s Boards pmned together with both pans

&

Drouble-sided ladder used

Alb 4 feet comtact floor

Both spreaders locked

Ladder strapped to taler {yellow arrow)
Worker's belt buckle stavs between side vails
Top 2 steps not used for standing (blue arrws}

8 2 9 B

@

e I siraps across all open doors withowt a
witllkhourd
& Siraps ai kneo and waist hotghts (arrows}

& Walleway to residence clear and free of
objecty
e Cardboard taped o residence Hoor

RMPG version 3vev ¥4
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Wallkkhoard

i,

B Lowd =

Visiboarg fep

ssood

by Burfass wim

Howd Repais

unaaie

H

gy tent

Ladder

TONFHIIEO

Mo Load =

Coteat

Timpe o Skte Rab srecked

G

Spreater bats bend

fSewd Ragnar

FanSHp Feet missing

Unrsade

Top Tap Bols onea

Appllance Dolly

LIRS

Lount

Ratohet haosnbiy Woken

Starcimier Seils damaged

oo

Thes - whesls damaged

fired Repaw

i pant of damaged

Fud Feddiag dsmaget

nsade -

fipde or Lo bent, srachsd

Larton Doily

Max oot = __

Cosme

Handles or Rads demegen

G0

Thres Bat ot o

Heed Hepair

Axie or Whesly baed

Gasads

Sinte or Lig bent, sroacked

4-Wheei Dolly

SOBRET

Har Laad =

Count __

Proite crashed-brokan

Eappdd

Lasers darghped

Heed Repair ______

Logistics Straps

SO TR

Bhas Loag =

Cevat _—

slking nut

Fo

- traok Ladeh broksn

Heed Repaly __

Backis Ladeh broken

Ynaale _

Soind Btehing darmnagsd

Auto Tie-down

ot - Gtk teed Ropalr Uaaads
[ectic o
fix Load = e Wabbing out Roatnal frokan Joknt Sitching darraged
ﬁe@%ﬂ Q Eaff& (AT - Bued Heed Repedr Gasals

IS,

Max load =

Ear badd o7 oraeked

S.4rack Latoh gamages

Sy Fad Ss0p arlasing

Ty Lock nHssing

Plywood Decking

DTS

Theskngss =

Cours

Lomers dary

Heed Repay

Surfaces dry rmbiwd

uUnaafe

{eher

Count Good Head Hopalr " Unsade .
o
Puade o Gogd Fabb Sodles .
Skina Coumit G Eair Soiled -
Burlaps Tpant Good Fair Snited
ﬁ;ppﬁan{:e ?afﬁﬁ_ Court Good Fpir Snited

RAMPG version 3 rev 3/14
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Risk ManagementElements

rmax

(pts)  Score

ta  UvL Application BAF-36 (UVL Fgrm requived)
1 WLDOT Meéxcai E}{am f'-’xF ’tﬂ (UYL Form pmfpsréﬁ}
e Preuse Negati ve Drug Test

1d  Original MVR T .
1z Background Check S WL
A UvLFoadTestBAF5D 10 -
1g CDL |
th :&.ﬂﬁﬁa ﬁ&zf&w

11 UVL Cenlficats of Violations SAF-51 (UVL form requied) 40

% of gl drivers {contractors, authorized drivers, emploveas) LWL
% qualified >10,001 lbs .
2b % of all drivers with a Driver Index <80 10

2 %ofall drivers with CSA scores of <25 ey
20 % of all drivers with a CSA >25 have a developsd Safety Action Plan 10 o+

3a_ % of Mew Hirs Workshest completed A
3b %o raf M {’aﬁtsartw Wf:srkshani Eﬂmﬁla‘*f?ﬁ R _33‘3_‘
3¢ % of Contractor's New Authorized Driver Workshaet completed 10

a4 of forkhift operators
- uaining G have x cenfficate e
4b % of drivers trained in Completing the New vO Leaming Plan 10
de % of drivers trained in Preparation for Mowng 10

A ‘:}'«% of drivars trained in Lifting and Hs:;vmg Equi pmpm D B
4g % f}f drivers tfamed ift E:’revemmg ShipaffFalis ¢ ﬂ"rawe!ﬂr“ e
4h % of drivers trainad in Armstrong Equipment Safety (Travelers) 10

fdesignasted, casual &ut%unweﬁrw b B cornpleted O8HEA Ty

Ba % of vehicles with a Maintenance File (SAF-2%y 10
Bb % of files with & current vehicle inspection (UVLEOWVIRY 10

o

RMPCG version 3 rev 3/14 Page 17 of 41
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BOT Annual Review form

4.5, DEPARTMENT OF TRANSPORTATION
MOTOR CARRBIER SAFETY PROGRAM
ANNUAL REVIEW OF DRIVING RECORD

28125
Name (Last, Fast, WA C (see Sec oy

This day [raviewad the diving record of the above named diiver in accordanse with 391 28 o the Federal
WMoty Carter Salely Reguiations. | consklersd any evidence that the drivey nas violaled applivabie
mrovisions of the Federal Motyr Carder Safely Reguiatons and the Hazardous Materlsls Regpdations,
oonsidersd he diver's asopident record sl any evidence that hefshe viclalad lsws goveming the
ooeration of motr vehivles, and gave greal weight 1o viclalions, such a5 speading, reckiess driving
and operabion whils under the nfluence of akohol or drugs, hal ndicate Tgt the driver has exhibiied a
disregard i the salely of he public. Having done the above, | find thab

[} thedriver mesls the mindmum requizements for sale driving. or
£ 1 the dover i disqualified 1o dive a motor vehitles puistan fo 538115

 Date of Review T Motor Carmers Neme

| Reviewsd by. Signature and itle

SAF.23 Vehicle Maintenance File folder

DOT Accident Register
BMPG version 2 rev 3714
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ACCIDENT REGISTER

Dare & How
of Accident

Mo.of Copyof
Won-Fasal 1M Eh}x-r:{ 5 Seate or
Farme Inswwance
Repot

Location of Acowdent No. of
Deaths

Dare | Hour]  Sweer Address Ciry State Injories

e AP 8 1181350 B PP 11 0 21 B s JO— i i 5 o 0 0 o o o

&

Work-Relaled Injurios and Hinosses e ”:f'.’i“.‘;,:‘;fi;ﬁf‘_;‘°““’“"“

P e Fuati of et

B bt

RMPG version 3 rov 314 ?&ge 20 0f 41
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Current
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Cur system indicaies the following FMUSA required iogs
are missing for wméf &ﬁﬁa Oy'S van aperator(s).

Please review his information with your van operailons)
and submit '?% *r‘z a%m:z iogls) o Home Office immediately
to avoid van operator disgualification.

AGENCY MESO00 HAS 2 DRIVERS WITH 5 MIBEBING
LOGS.

M12345 J JOH |
2013-09-08, 2013-08-08, 2013-08-10

Cur system indicales the ollowing FI f‘iimfv:a hours-of-
servios vio z&’éi%i}ﬁ{ &3 that ware sssessed d uring the last
sevan days for your agency's van operalor(s).

Please review hours-ol-service rules %ﬂé%%?‘-‘ }f%%’”@
operator(s) to prevent future violations whicl
yan operaior disqualification.

%%mmmmw%m ﬁ@%mm or other Safety questions
may be direciad 1o the "":S&mw hotling at B86-554.5483

HOD VIDLATIONS FOR AGENCY L1234

HOB Vi
HOS VoL

W_: -\.,‘.r'o.— ES Tt
! EoOR0G00

Edriiirnn' y

RMPG version ¥ rev 3714 Page 23 of 41



Case Study - Post Accident
Highway traffic comes to a sudden slop. Your van
operator is able o safely stop his rig, but a driverin a
sports car is unable o stop and runs into the back of
your van operator’s frailer. The sporis car had the fop
down and the driver was eiected and is pronounced
dead at the scene. Your driver is not ciled. He is
interviewed and released by the police,

PG L7

BMPG version 3 rev 314 Page 24 of 41



Case Study ~ Random
it's 3:30 PM on a Thursday afternoon and one of your
van operators calis you o advise that their dispalcher
just informed them they were selected for a random
drug test. The driver is in slow moving traffic and
astimates it will {ake him at least 2 - 2 12 hours to get
to the collection site the dispatcher gave him and the
collection site closes at 5:00 PM.

PG 18 Unitiroup e

DOT Five Panel Drug Test
Mariluana
Cocaine
Opiates
Amphetamines
Phancyelidine

Lisoussion:
« What about legalized medical Marijuana?
« Legsalized recreational Marijuana?

PG 19 UniGrougy ik
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gent Drug & 2

required?

@
iy
a
b
L2
.

= How many drivers must be randomily drug tested?

« How many drivers must be randomly alcohol tested?

« When is 8 Reasonable Suspicion Drug or Alcoho! Test required?
» When is & Return-to-duty or follow-up Drug or Aleohol Test

= Which drivers are required to be fested?

Fost A

b
prooy

wn
py

{ﬁf&ﬁ f::‘;?

.

Tk

no,

*

he scens due o injuries?
Gof 41

&
Fa

7

"
£

Page

£
@

ey

soe

ident

BLC

b

it

4,
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sndd Alcohol Testing

iong does & van operalor have to completle testing?

Dimcussion!
What happens if a van operator fails or refuses 1o test?

P20

RMPG vession 3 rev 3714 Page 27 of 41



» Turning into fuel stop
« Car attempts to pass on right

» Car veered to avoid collision,
no impact

* Car jumped curb, is damaged
needs tow

BMPG version 3 rov 3714
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DOT Fecordable Accidents include:

%

— injury requiring treatment away fr
scene

éfi‘
=
e
o
{h

- ehicle(s) towed due o disabiing damage

Accidents Requiring Reporiing:
- Death or any iﬁg%ﬁ%‘“’fg’
- Damage o cargo
- Property damage greater than $1,000

{hniGroe

it Reporting
%@@gﬁgim ant

Accide

= Maintenance records for prior 12 months
(within 3 workdays)

=\an operator's accident report located in
%;mz:;%{ {}? log book {(within 24 hours)

RMPG version 3 rev 3714 Page 29 of 41



Acocident Prevention
e Accident countermessures available

from FMCSA.

» Defensive Driving course on
UniGroup University,

= Defensive Uriving course availabie
from National Safety Council.

UniGirous G

BMPG version 3 rev 3/14 Page 30 of 41



» Did not have logs for the
prior 7 days

+ Shutdown at the scale

« How could this have been
avoided?

RMPG version 5 rev 314




Type of Exception
« Log book not reguired

« Return to normal work reporting location within 12
consecutive hours and be relieved of duty

= Stay within 100 air-mile radius of normal work
reporting location

« Must have a minimum of 10 hours off duty between
work periods

+ Must comply with 11 hour rule

Conditions That Nust B

UndSroug W

100 Adr Exception
» Employer must maintain and retain f i
neriod of 6 monihs accurate a éﬁ true time

records showing:

— The time the driver reports for duty each day
— The total number of hours the driver is on
duty each day

— The fime the driver is released from duly

sach day

LR ém a

RMPG version 3 rev 3/14 Page 32 of 41
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&

Line 4

On Duty, Not Driving {

-

« Loading, unloading or handling paperwork
« Inspecting equipment (pre-irip)

« At the scene of an accident

« WWaiting for repairs roadside

« Random drug and alcohol testing

Unitirouts

«  Altending required training
«  Other work for a motor carrier, paid or
unpaid (includes local and intrastate work)

»  Any other compensated work
«  Fueling

Roadside Inspection

RMPG version 3 rev 3714 Page 34 of 41



Case if%%%%% - Excesding the Hours of
Service 14 Hour Rule

-

= Rain delay at loading

* Van Operator will be out of hours by the fime
loading is completed

« Mentioned he can drive back to the OA anyway

PG 23

HOS: 70-Hour Duty Limit

LUniGrmay o

B3P version 3 pov 3714
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Costly and Dangerous | _
%%@%ﬁ%é%ﬁfﬁ% are %ﬁ%? %: g%mé{:é

« Communicate with van operaiors.

» Loading a trade show shipment from
exhibit house

» Loads Wednesday, delivers to trade
show on Friday 862 miles away

« Delayed at origin waiting for one
piece

« Cannot make Friday 6:00am delivery,

RMPG version 3 rev 3714 Page 38 of 41
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htitp:f/osadmosa dot.gov/aboul/SAC Overview aspr

Unitsroupy ¢
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« Specific

» Measurable

« Actionable
« Relevant

= Time-Driven

PG 37
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Van Lines' Safety Policies

VAN LINES’ VAN OPERATOR AND AGENCY
SAFETY POLICIES

index

1.0 Van Orerator GUALIFICATIONS
2.0 BACKGROUND CHECK

3.0 DRUG AND ALCOHOL TESTING

4.0 Vau Orersror Loos

50 Qur-0r-BERVICE

8.0 HoviNG VIOLATIONS

7.0 Accimenys

8.0 Uncusaliien Van DrPeraToR/CONTRACT TRUCKMER [EQUIPRENT
9.0 UNAUTHORIZED PASSENGER

10.0 VERICLE M AINTENANCEINSPECTION
11.0 SAFETY REVIEW COMMITIEE

12.0 HAZAaRDoOUS MatERiais

13.0 FLEET SareTy PoLicy

1.0V a0 OrERATOR QUALIFICATIONS ingdey
1.1. A van operator must meest the following qualifications:

1.1.1. Must be a minimum of 21 years old.

1.1.2. Must be able o read and speak the English language sufficiently to
converse with the general public, to understand highway traffic signs and
signals in the English language, to respond to official inquiries, and o make
written entries on reports and records.

1.1.3. Must be able, through experience, training, or both, to safely operate the
fype of motor vehicle driven.

1.1.4. Must be able, through experience, training, or both, fo determine whether
the carge being transported has been properly located, distributed, and
secured in or on the motor vehicle driven.

1.1.5. Must be familiar with methods and procedures for securing cargo in or on
the motor vehicle driven.

1.1.6. Must be physically qgualified to drive a motor vehicle in accordance with
Subpart E ~ Physical Qualifications and Examinations of Federal Motor
Carrier Safety Regulations (FMCSR) 381.41.

1.2. if a van operator or applicant falis to meet the siated physical requirements and
uses the provisions of FMCSR Section 381.48 regarding physical waivers, the
following Van Lines’ procedure shall apply:

1.2.1. All qualification information, physical, waiver documentation, and medical
records shall be submitted to the Van Lines’ Safety department for review.

1.2.2. If sll qualification requirements other than the physical portion are met, the
medical information will be forwarded to the Van Lines’ Safety manager for

Feview,
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1.2.3. If physical documentation (including drug testing requirements), waiver
documentation, and medical records are found to be complete, the
docurnents will be forwarded o Van Lines’ medical consuliant.

1.2.4. It shalt be the responsibility of the medical consuliant, after reviewing ail
pertinent information, to arder further tests and medical examinations in St
Louis, Mo., as necessary for evaluation of the van operator applicant's
physical abiiity to operate a2 commercial motor vehicle.

1.2.5. All expenses regarding transportation to St. Louis, Mo., and cests for
further festing and examination shall be borne by the agency sponsoring the
van operator for qualification.

1.2.8. The medical consultant shall submit to Van Lines, in wriling, the findings of
his/her evaluation and recommendation for gualification.

1.2.7. The Van Lines’ Safety manager will coordinate all aclivities regarding the
waiver svaluation and will make the final gualification decision, using the
medical consultant’'s evaluation and recommendation and discussion with
division management as the basis.

1.3. Must complete and fumish Van Lines with an application for employment in
accordance with FMCSR Part 381.21.

1.4. Any material faisification or misrepresantation of the qualification information
during the qualification process or after the van operator is qualified will subject
the individual 1o immediate disqualification from Van Lines’ service.

1.5. Must have a current, vaild commercial motor vehicle driver's license (CDL) ora
valid license for the vehicle being operated issued from the state of residence.

1.6, Must successiully complete a driver’s road test in accordance with FMCSR Part
391.31, or has presented an operator's license or a certificate of road test, which
Van Lines has accepted as equivalent to a road test in accordance with FMCSR
Part 381.33.

1.7. Must have 30 days’ commercial driving experience indicating professional
performance for the Master Lease fleet and one vear for the Continental fiest.

1.8. Must have 30 days’ experience in household goods moving and handling or
non-household goods (Third Proviso/Special Commodities) experience to be
qualified for the Master Lease fleats and one year's experience for th
Continental fleet. -

1.9. Must receive new van operator orientation and ongoing training from qualifying
agent.

1.10. Must prepare and furnish the motor carrier with a list of viclations or a
certificate as required by FMUSR 381.27.
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1.11. Is not disgualified to drive a motor vehicle under the rules set forth in section
391.15 (FMCSR]; this includes multiple driving/criminal violations {e.g., felony
use of a vehicle, driving under the influence of drugs/aicohal, leaving the scene
of an accident).

1.12. An applicant shall not have more than two moving fraffic citations in the 12
months preceding the application and no more than four citations in the 36
months preceding the application.

1.13. An applicant

1.13.1. must not have pled guilty to, or been convicted of, operating a
noncommercial motor vehicle while under the influence of alcohol or 2
controlled substance during the 36-month period prior {o the date of the
application, and an applicant may have no more than one such conviction
on his/her entire record; or

1.13.2. must not have pled guilty to, or been convicted of, operating a
commercial motor vehicle while under the influence of alcohol during the 60-
month period prior {0 the date of the application, except that if the offense
was in connection with an accident or the offense occurred during the time
the applicant was previously qualified to operate for Van Lines, the applicant
will not be eligible for qualification to operate for Van Lines; or

1.13.3. who has pled guilty to, or been convicled of, operating either &
commercial motor vehicle or noncommercial motor vehicle while under the
influence of alcohol on more than one such occasion will not be eligible for
gualification to operate for Van Lines; or

1.13.4. who has pled guiity to, or been convicted of, operating a commercial
motor vehicle while under the influence of a controlled substance will not be
eligible for qualification to operate for Van Lines.

1.14. Cannot have more than one preventable accident while operating a
commercial vehicle in the 12 months preceding application and no more than
two preveniable accidents in the 36 months preceding application,

1.15. An appiicant shall not be eligible for qualification if hefshe has been convicted
of one of the following felonies; hereafter referenced as Type 1 Felonies:

a. a felony which resulted in taking of a life including but not limited to capital
murder, first degree murder, second degree murder, homicide and
manslaughter.

b. a felony which resulted in serious physical injury including but not limited
to assault or battery causing serious physical injury.

¢. a felony involving a sexuail offense including but not limited o rape, sexual
assault, sodomy, deviate sexual assauit and child molestation.

d. a felony involving organized criminal activity including but not limited {o
extortion, racketeering, and drug distribution.

e. a felony involving the use of weapons including but not limited o armed
criminatl action, burglary and robbery.
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. afelony involving a hate crime.
g. a felony involving kidnapping.
i, a felony involving terrorist activity.

1.15.1. An applicant shall not be eligible for qualification if he/she has pled guilty
or has been convicted of a felony within thirty-six (38) months of the date of
the application and the applicant may not have two (2} or more felony
convictions on his/her entire record.

1.15.2. An applicant shall not be eligible for qualification if he/she has pled guilly
or been convicted of 2 misdemeanor {exciuding non-alcoholic andfor non-
drug driving/traffic-related violations) within twenty-four (24) months of the
date of the application, and the applicant may not have three (3) or more
misdemeanor convictions within the last ten (10) vears.

1.15.3. If an applicant has a felony conviction {other than a Type 1 Felony) within
the last ten (10} vears, then he/she may not have more than one
rmisdemeanor in the last ten {10) years.

1.15.4. An applicant shall not be eligible for qualification if he/she has been
incarcerated for a non-traffic misdemeanor or felony conviction within twelve
{12) months of the date of the application,

1.16. A guilty finding entered by a court shall be deemed under these standards o
be a conviction.

1.17. An applicant shall not be eligible for qualification if he/she is on court
orobation/parole for any criminal misdemeanor or felony of if the applicant has
criminal misdemeanor (excluding non-alcohelic and/or non-drug drivingftraffic-
related violations) or felony charges pending.

1.18. Any van operator in violation of the driver qualification regulations as set forth
in the Federal Motor Carrier Safety Regulations (FMCGER) will be assessed a
$100 fine for each violation. Muitiple violations within a 24-month period will
result in further disciplinary action up to and including suspension or permanent
disqualification.

1.19. Any van operator operating a Commercial Motor Vehicle (CMV} with a
revoked, suspended, cancelled license/Commercial Drivers License (CDL), or
medically unqualified to operate a CMV or operating a CMV without the proper
license/CDL will be permanently disqualified.

2 0BACKGROUND CHECK Index
2.1, Prior to quailification, a background check will be performed on all drivers, and
the cost of such background check shall be bormne by the agent.

3.00RUG AND ALCOHOL _ jndex
3.1. Drug and alcohol program includes all van operators and second van operators,
ragardiess of their license.
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3.2. Van Lines prohibits the use, possession, transporiation, or distribution of illegal
or unauthorized drugs, illegal drug paraphernalia, and alcohol throughout the
Van Lines’ system.

3.3. Van operators and other personnel involved with vehicles are prohibited from
reporting for duty or being on duty afler having used or ingested illegal drugs;
having abused, used, or ingested unauthorized drugs; having abused, used, or
ingested other prohibited drugs, including alcohol.

3.4, Such personnel are further prohibited from reporting for duty or being on duly
under the influence of such drugs or alcohol.

3.5. The prohibited drugs shall include:

3.5.1. those prohibited by federal, state, or local laws;

3.5.2. those drugs described in and/or referred {o in the Federal Motor Carrier
Safety Regulstions;

3.5.3. prescription drugs not properly prescribed for bona fide medical use;

3.5.4. possession of drug paraphernaiia io the extent that it violates staie or local
law; and

3.5.5. any other abused drug or substance, including alcohol.

3.8. Such personnel are further prohibited from reporting for duty or being on duty
while {aking legally prescribed drugs that impair their ability fo operate a
commercial motor vehicle. Any van operator who tests positive for a legally
prescribed drug that carries a waming prohibiting the taking of the drug while
operaling a motor vehicle will be deemed 1o havs viclated this Drug and Alcohol
Testing section. The first violation will result in suspension for up to 30 days. A
second violation within a 36-month period will subject the van operator to an 18-
month suspension from Van Lines’ service.

3.7. As a condition for qualification as a van operator in Van Lines' service, and as a
condition for continued regualification as a van operator in Van Lines’ service, all
applicants for gualification or requalification (if there is a break in Van Lines’
service) shall take a drug screening test. These tests shall be administered prior
to qualification or requalification. If the final test results are positive, qualification
or requalification shall be denied. If the applicant chooses not to iake the tests,
guaiification or requalification shall be denied.

3.8. Applicants who test positive for drugs will not be considered for qualification for
18 months.

3.9. Any applicant or van operator will not be reconsidered for gqualification with two
of the following:
3.9.1. positive drug or alcohol results;
3.9.2. refusal to be drug and alcohol tested;
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3.8.3. or any combination of a posilive drug and alcohol test resulls
and/or refusal to be tested.

3.10. Van Lines shall have the right fo drug screen and alcohol test immediately any
van operator when there is any evidence, suspicion, or behavior indicating that
the person may be under the influence of drugs or alcohol. In addition, Van
Linas will, as required by federal requirements, select van operators at random
for periodic drug screening and alcoho! testing. If the person does not take the
test, he/she will be disqualified from Van Lines' service for 18 months.

3.11. Van operators will be notified of a random drug/aicohol test in compliance with
the Federal Motor Carrier Safety Regulations.

3.12. When notified of a2 random drug/alcchol test, the van operator is to report
immediately to the collection facility with no more than four hours {o slapse
between the notification and actual testing. If the van operator fails to report for
testing within four hours or refuses o be tested, this will result in disqualification
for 18 months from Van Lines’ service.

3.13. Any van operator who tests positive for drugs or for alcohot under the random
drug and alcohol testing program will be disgualified from Van Lines’ service for
18 months.

3.14. A refusal or failure to submit to a prequalified, random, unscheduled or
reasonable suspicion drug or alcoho! test will result in an 18-month
disqualification. Refusal to submit to a post-accident drug or alcohol testor a
nositive post-accident drug or alcohol test will result in permanent
disqualification. For purposes of this policy, a van operator shall be deemed o
have refused a test when he/she fails {0 provide an appropriate sample when a
taboratory (clinic) is ready, willing and available for testing and the van cperator
has the reasonable opportunity to present himself/herself fo a laboratory (clinic)
for testing.

3.15. A blatant refusal to submit to a drug or alcohol test will result in a 24-month
disqualification. Blatant is defined as an overt and obvious refusal to submit to a
test.

3.16. All costs associated with the drug and alcohal program wiil be billed to the
agency with which the van operator is affiliated.

3.17. Any van operator consuming alcohol within four hours prior to operating a CMY
will be permanently disgualified.

3.18. Any van operator operating a CMV and found fo be in possession of alcohol or
a confrolied substance will be permanently disqualified.
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3.18. Van operators operating a commercial motor vehicle who have tested 0.02%
or greater breath alcohol content will be permanently disqualified on the first
offense.

4.0V AN OPERATOR LOGS index
4.1. A $10 fine will be assessed against any Van Lines’ van operator for each log

that is recelved by the Home Office Safety department more than 21 days atter
the date of the log.

4.2. The van operator shall submit or forward by mail the original record of duty
status (log) to the Home Office Safety department within 13 days following the
completion of the form. All logs will be considered missing if not received by the
Home Office Safety department within 21 days from the date of the log.
Fourteen individual days of missing logs may result in the van operafor being
suspended from operating in Van Lines' service until the logs are completed and
received by the Van Lines' Home Office Safely department.

4.3. Any van operator in violation of the hours-of-service or record-of-duty status
rules as set forth in the FMCSR will be assessed a $100 fine for each violation.
Multiple violations within a 24-month period will result in further disciplinary
action up to and including suspension or permanent disqualification. In all such
infractions, appropriate safety infraction points will be accessed.

4.4, Intentional and willful violations will be subject to more severe penalties up fo
and including permanent disgualification.

5 0 0OUT-05-SERVICE index
5.1. Any van operator who has been placed out of service at a roadside inspection
for violating the hours-of-service regulations or for a controlled substance or
alcohol violation must report the incident immediately by calling the Home Office
Safety depariment before returning o duty.

5.2. Any van operator who has been placed out of service at a roadside inspection
for any other reason must report the incident to the Home Office within 24 hours
of the viclation.

5.3. Any van operator who fails to notify the Safety depariment as required by policy
shall be subject to a 30-day suspension.

5.4, Any van operator who has an ouf-of-service viclation for being in possession of
a controlied substance will be permanently disqualified.

5.5. Any van operator found to be in violation of an out-of-service violation by leaving
bafore the designated time pericd specified in the ocul-of-service order or leaving
prior to having required repairs as designated by the out-of-service order and at
the direction of the law enforcement officer may be permanently disqualified,

June 30, 2011 7ofiz2



Van Lines’ Safety Pdlicies

5.6. A van operator and agent shall have the right to appeal any sanction imposed
for an out-of-service violation, The appeal must be made in writing to the Van
Lines’ Safety Manager, describing the mitigating circumstances that warrant a
formal review by the Van Lines’ Safety Review Commitiee.

6.0 BMoviNG VIOLATIONS index

6.1. Any van operator who is qualified to operaie in Van Lines’ service, and who
pleads guilty fo or is convicted of an offense involving:
6.1.1. leaving the scene of an accident invelving a commercial motor vehicle;
6.1.2. driving a2 commercial motor vehicle while under the influence of a

controtied substance,;

6.1.3. use of a commercial mofor vehicle in the commission of a felony; or
6.1.4. a BUI, DWI1, OWI while in 2 commercial motor vehicle
will be permanentiy disqualified from Van Lines’ service.

8.2. Any van operator who is qualified {o operate in Van Lines’ service and who
pleads guilty to or is convicted of a DUL, DWI, QW1 or operating a motor vehicle
under the influence of a controlled substance which does notinvolve a
commercial motor vehicle will be disqualified from Van Lines’ service for a period
of 18 months from the date of conviclion or when the Safety department learns
of the conviction, whichever is later.

6.3. Any van operator in violation of a moving or traffic regulation as set forth in the
FMCSR will be assessed a $100 fine for each violation. Multiple viclations
within a 24-month period will result in further disciplinary action up to and
including suspension or permanent disqualification.

6.4. Any van operator whoe fails to notify the Home Office Safety department when
their license has been suspended, revoked, canceled or disqualified may be
subiect to disciplinary action including but not limited to disquaiification from Van
lines’ service. The notification must be made before the end of the business
day following the day the van operator received nofice.

8.5. Intenticnal and willful violations will be subject to more severe penalties up to
and including parmanent disqualification.

7.0 AGCIDENTS lodex
7.1. Any van operator or van operator’s agent who fails to report any accident by
telephone immediately {no later than the first workday) to the Van Lines’ Safety
department and fails to submit a written report within 24 hours of the accident
will result in the van operator being suspended from Van Lines’ service until
such Hime as all requirements are met, the incident examined and appropriate
point(s) assessed.

7.2. Any van operator who fails to report an accident or attempts to concesi facts
relating to an accident wili be subject to disqualification from Van Lines’ service.
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7.3. In case of g sericus accident, Van Lines’ reserves the right to suspend the van
operator from service pending investigation, regardless of fault.

7.4. Any van operator who has two preventable accidents within a 12-month period
will be moniiored for 12 months after the second accident. A third preventable
accident within the ensuing 12-month pericd will result in the van operator being
disqualified from Van Lines’ service, A van operator will remain disqualified until
such time as the guidelines are met.

7.5. Any van operator who has three preventable accidents during any consecutive
36-month period will be monitored for 12 months. Any subsequent preventable
accident during this period will result in the van operalor being disqualified from
Van Lines’ service. A van operator will remain disqualified until such time as the
guidelines are met.

7.6. Any van operator involved in an accident determined {0 be the result of gross
negligence or willful carelessness will be subject to immediate disqualification.

7.7. For the purpose of this policy, an accident is defined as an incident f it;
7.7.1. is deemed DOT recordable pursuant to the Federal Motor Carrier Safety
Regulations (FMCSR), or
7.7.2. results in damage o the cargo being transported, or
7.7.3. resuits in death or injury, or
7.7.4. resuils in property damage greater than $1,000.

8.0 UncuaLiFien Van DrepaTor/CoNTRACTY TRUuCKMEN /[EoupuenT inday
8.1. A van operator is defined as unauthorized when:
8.1.1. qualification records do not exist;
8.1.2. the van operator has been deleted from Van Lines’ service; or
8.1.3. van operator is disquaiified or suspended,

8.2, For the purposes of this policy, unauthorized equipment is defined as any
equipment that
8.2.1. is not registered with the Fleet Regisiration department;
8.2.2. does not have an assigned Van Lines’ equipment number;
8.2.3. has been deleted from the registration system.
This excludes equipment such as fracters, trailers, straight trucks, and pack vans
that are leased or rented on a short ferm/emergency basis, as long as the
equipment is in compliance with all the Federal Motor Carrier Safety Regulations.

8.3. Any agent who uses unauthorized equipment or van operators (which includes
confract truckmen) in Van Lines’ service will be subject to:
8.3.1. a $2,000 fine for the first offense.
8.3.2. A second offense within 24 months of the first offense will resultin a
$5,000 penally, and the agent could be subject to more severe penalties
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up to and including termination for subsequent violations within a 38-month
period,

&.4. Any van operator who allows an unqualified/unauthorized person to drive his
vehicle while in Van Lines’ service shall be subiect to disqualification from Van
Lines' service and subjects the agent to the appropriate fine indicated above.

8.5. A van operator that is qualified {0 operate on behalf of Van Lines Van Lines
must notify the Van Lines’ Safety department if felony or misdemeanor criminal
charges are filed against the van operator. The Van Lines’ Safety department
needs 1o be notitied o ensure the van operator can be qualified and can
cortinue to operate on Van Lines’ authority within DOT s rules and procedural
regulations. Any van operator that fails to notify the Van Lines’ Safety
department within thirty (30) days of such filing of criminal charges may be
subject to disciplinary action, including but not limited to disqualification from
Van Lines’ service.

9.0 UNAUTHORIZED PASSENGER ingdex
8.1. Any van operator found to be transporting an unauthorized passenger:
8.1.1. Shail immediately remove the passenger from the unit.
8.1.2. Any expense incurred by such action shall be borne solaly by the van
operator or hisfher agent.
8.1.3. In addition, any van operator who transports an unauthorized passenger
shall be subject to a fine of $100.

10.0 VERICLE MANTENANCEINSPECTION Indey
10.1. All vehicles qualified o operate in Van Lines’ service are required 1o have an
inspection two times a year. Required dates for continental unifs fo be inspected
are Aprit 10 and Oclober 10. Regional vehicie inspections are required every
180 days. Management will exercise the discretion and prerogative to require
quarterly inspections of an agent with a poor record indicating such action is
warranted.

10.2. Agent to retain vehicle maintenance records as required by the FMCSR.

10.3. Any squipment, inspection, repair, maintenance, or cargo securemert
viglations set forth in the FMCSR will be assessed a $100 fine for each violation.
Muitiple violations within a 24-month period will resuit in further disciplinary
action up to and including suspension or permanent disqualification.

10.4. intentional and willful violations will be subject to more severe penaities up to
and including the van operator being permanently disqualified.

11.0 Bas5TY REVIEW COMMITTEE index
11.1. The Safety Review Committee will notify the van operator and the agency at
ieast 21 days prior to the van operator's appearance before the Safety Review
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Committee. The notice shall advise the agency that should a representative of
senior management from the agency fail to attend the van operator review, the
van operator will be suspended until both the agency’s senior managemernt
representative and the van opersator can appear before the Safety Review
Committee.

11.2. An agent with a van operator who is suspended or disqualified under these
safaty policies shall have a right to appeal.

11.3. The appeal shall be made in writing o the Van Lines' Safety Manager, setling
forth all reasons that warrant a formal review by the Van Lines’ Safety Review
Commitise.

11.4. The Van Lines' Safety Review Committee membership will be comprised of
management from the Safely, Agency Development, Legal, Operations and
Loss Control departments.

12.0 HAZARDOUS MATERIALS ndex

12.1. Van Lines is not an authorized hazardous materials carrier, Van Lines will not
atlow handling of hazardous materials by its agents or van operators. No
material classified as hazardous by the Department of Transportation (DOT)
shall be transported in Van Lines service. The DOT hazardous material
clagsification can be determined by referencing the product's Material Safety
Data Sheet (MSDS). The MSDS is available from the product manufacturer. ifa
violation is found, disciplinary action will be taken, up to and including
suspension or termination.

13.0 FLEET BaFETY POLICY index
13.1. Any agent with a Safety Performance Rating (SPR) less than Van Lineg’
standard on June 30 of each year will be ineligible for an additional unitin the
Continentat Fleet for the following calendar year.

13.2. An agent who fails to achieve the quality safety standard for two years in any
three-year period will:

13.2.1. lose an existing unif in the Continental Fleet, An agent losing a
Continental unit under this provision will have this unit realiocated in the
calendar year foliowing attainment of a Safety Performance Rating meeting
or exceeding Van Lines’ standard;

13.2.2. be "locked-out” of the DTON feature;

13.2.3. be required upon noiification by the Van Linaes’ Safety department to
submit to the Van Lines’ MHome Office a writien, defailed safaty
improvement plan for the agency. An agency that remains in
noncompliance after review and acceptance of a safety improvement plan
will be required o send a representative from ifs senior management to
appear before the Van Lines’ Safety Review Committee.

13.2.4. be referred to Agency Development for review and final disposition.
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13.3. Any van operator who exceads Van Lines’ standard for CSA points will be
subiect to disciplinary action up to and including suspension or permanent
disqualification.
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OUALIFICATIONS - VAN OPERATOR

CHRHENT
CORIIERTH . . .
g%;m;mcm" EEIEG BTAYE LICENSE OF O s CLASE ENPRATHS DATE

LEENEE
PEERY

~ Lamt Thres Years

List Proviows

Licenses Held In

63 o e W R

Any resiiciions on you presant Hoonse?  Dives [1No ¥ yes, duseribe

Has = desinl, sevocation, of suspension of any fivense, permit, or priviiedie to sparate o motor cairder sver beey tsuad 1o youl [I¥es e e
i yes, give dotalls

Have you ever heen comvicted of Frfelted bond for doving while snder the influence of aleahel v 2 conteoiled substance or pablic tostoation? [1Yes [Ns

i yos, give detalls

ACCIDENT HISTORY

Liot @ neckdrry in which v bise boeen invoived during the lest Y se yeare, Begin wih Sw imesl recert, (Atlach sdoiions) siweet § necessany] Plnsse write "HORE™  spplivabie.

. HATURE OF ACCIBENT Ha. B,
LOCATION (City & Twde) DATE fHend On, Hpsat, Ect) TPE OF VEMICLE | tnjudes | Panatitles

b e B B ol - B

TRAFFIC VIDLATIONS

1isd oil vikations of Mot Fehithe Lavws or Drdinancis (uthet S jravkougy oF selied yon Raes Boai convicted or Sirfaites! Do durkog tee Rast oo gears, Floans wille
“HROHE™ & anpholie.

LOCATION DATE HATURE

CERTIFICATION - RELEASE 10 8F FEAD AND SIGHED BY APPLIOAT

AL o e B {3 T o A TR

WM mrmE

§ undsistand that it § am Guslified, any misreprotentstion o7 smission of 2 material fack o9 this Apphontion for Quaiitication of during an interyite,
ary, wmay b cause Ty disgualtioation &t any Hee. The ohriermay vedly the ivfermation which | Bive provided in the sourse of 18 contideration of
thiy fppiication fer Dusiifiaation,

§ additionaly authorize Unitiroup. ine B8 subsidiaries including its Intarstale transporiztion service ageney or dexar and such other designated
gty Dadvidunlly or colisctusdy "Durder™ to condust 2 therolgh investigalion, such ifermation whineh may chde butis not limited o my past
employmernt, sdusation, crimingd history, driving history firoluding But oot Hinited te driving cittionsivislaainiasaldents, cargs loss sralisr damags
chaims istory, and gty speraliond parformance), referene s, ol aotiviles, from Some to Hne a8 deuned hutessang in Sairiers sole dizeration is
crtarmin My culests Brelior onigoing qualifention and ehigibility To occupy 2 position U perferny safely sensiive fumitions on beliel &f Carrbay. §
aperize 2l persons who may have mfamaton relative to this vestigation o dizclese such reguesied iwfermation to Sarvier. This speaifically
inciudes bt it aot mited tothe relesse of information by iy present and former smployers, oy enforsement sgandies, SoUrts, driminal jJustice
agencies, educatons insttilions, fitndsl instiations, miitary records, landierds, crediiors, and sihers, whethar oF not Specifically mentioned
harain, | heraby rolaase day sty of insdvidual, inciuding ©arrier, Carvers agenciesidesters, atfiliates, amployess, dffhours and directony; and sich
vaeords custedians, Trom a5 ang ¥ Dability from damages of whatever jind or naturs which | say insur 3t any Bme arising oul oF or in any way
reiated to Carrier's attempls to obtain nformation purstiang s s Certification-Relense.

§ io horaby acknowded oo my Jus Broosss vights 33 set forih in the Disclesure and Rolepee form {BAF41  whish s inciided hereto Iy intorporaied by
rafarenios regardng the backaround safely investiyation cotducind by UnlGnoup for the prior eomployers thal § have identified iy the Van Oparator
Apphoatien for ualitication.

This seriifies that the spplication was completed by me, 2nd that off entries on it and infermatisn i & are brus and complete 1o the best of oy
knowiedge and balief,

i gty thatd am 2 genuing applomrtior & van operatr position andthis applicationis balng subinited sodely forthe purpess o Setking Qualification
wih the cprvier and for no odier reasun,

Applizant's Shgruiure ' ' Pate




SlFE AEY 9E4YS

gigen setes sall g T sssaitien spoab prjasnoey lagn Auy
UBLAR susey Azuaby soangag Sualie dnoingug Aue gum pagieah gsag nod aaey
aey 13
O Sal | OM %34 1 ON S8} { 1 EETI
g TR BWEN
_ g Ay
On s3) G Sah OS24 {3} 1Bang
‘5§ DU SUIBY
as LTy
O Sai | O Salk | ON  So) € ) EETIT
G B10Y EIHEHY
;s ity
O S35 Obhf B34 Ok G334 {3 WERG
B BUDYJ BUIBH
Hng A0
O Sz OGN SSi OMN S94 { 1 LTI
‘B SHild SLIBH
aeg LT
Ol Sa8i O Sah O S8l { eeng
O SUOLY SRR
Bunsay SHEA UBED 4 Bugaesy sosguadng | vonseg WAL TR IV
joganny g fnag pyeafyns |esmsuag fsyoy | 1oj voseay * i aj R
sy mpehoied nok pig
‘Rroysiy yof Jo sieed )1, smoys o) spesy Juedijddy {ded Aue uieidua) golueoas sow 1o uasand yum wiiien A MO L BIM €O

AHOLESIH 0 TYNOILIAAY




RMavflower

Undtod MayHower Contalnar Servitay

ALCOHOL/DRUG TEST INFORMATION AND RECORDS RELEASE FORM

{ understand and acknowledge that, pursuant to Federal Law (48 CFR. Part 382), it is a condition precedent to my cualification
o perform safety sensitive functions on behalf of UrdGroup, Ine ("UniGroup™s for UniGroup to cbiain the results of all Deparfment
of Trarsportation (DOT) or other applicatie governmant required drug and alcohol tests Gnciuding refisals to be tested) from all
companies for which | have provided sefety sensitive functions within the preceding thras (%) vears, whether as an emploves, inide-
pandent contractor of as an emploves or contrackor of an agent of the previous company, or for wham | took 3 pre-employment or
pre~gqualificstion drug and/or alcohol test during the preceding three (3) vears. | hereby authorize UniGroup or the Profile Supervisor
at its representative, LexisNexls or HireRight, fo obitain from afl those companies for which L either provided safety sensitive functions
or to which | appiied for qualification or amployment during the previous three (33 vears the follnwing informstion:

. All positive controfiod substance (drug) test results during the preceding three (3) vears.

. Al dlcobot test resuits of 004 or greater during the preceding three (3) vears.

M Al instonces in which | refused to submit to 8 US. Department of Transportation requirss drug of
alcohol test during the preceding thres (3% vears, (inchuding verified adulterated or substituied deug
tests resulis).

., Any other viclations of DOT agency drog and aicohel fasting regulation.

Y. Any documentation which may not be in poassession of orior emploviment of contraction company
regarding completion of DOT relura-to-duby requiiraments, (4% CFR Part 40)

| AUTHORIZE AND DMRECT af persons having information relative to this investigation o disclose such Information to UniSroup.
This specifically inchudes the relesse of information by my PRESENT AND FORMER CARRIERS OF EMPLOVERS, law enforcemsnt
agencies, courts, criminal justice agendies, educational institutions, francial institutions, military services, andlords, cradit agencias,
cracitors or any ofhers, whather or not specifically mentions herein.

{ have read, understood, and recelved o copy of this authorization.

Indlcate Van Line:

3 United Van Lines, LLC

L3 Mayflower Transit, LLC

£ United MavHower Container Services, LLG

{Slonatwre of Applicant far Qualification

{Printevd name of Applicent for Quatification)

{Frate)

SAF-1% Rev, 110



DISCLOSURE AND PELEASE
{Form SAF-87)

This is to wform you that as a part of ow procedure for processing vour application for qualification to performn
services for a UniGroup Company, or for vour continued qualification thereafter, a consumer report may be
chtained for qualification purposes. This inguiry may include information 28 to vour character, general reputation,
personal characteristics, and mode of living, whichever may be apolicable, Attached is a surmemary of vour rights
under the Fair Credit Reporting Ack. You have the rght to make a written reguest within 30 days for 2 complate
and accurate disclosure of additionsl information concerning the natire and scope of the Investigation tor

« Lexiz Mexis, PO Box 105108, Atlanta, GA, 30302, (8D0) B4%-8004
« HireRight, 4500 Soirth 128th Eagt Avenue, Suite 200, Tulsa, OK 74134, (80400 331-9178

{ authorize alf corporations, compantes, credit agencies, financial institutions, educationat institutions, perzons,
taw enforcement agancles, former smplovers and the military services to release ali written end verbal informa-
tion about me to Lexls Nexis or HireRight. | release them from any izbility and responsibifity fram doing so. L also
authorize the procurement of a consumer credit report and understand that it may contain information about
my background, mode of iving, personal characteristics, character and personal reputation. This suthorization, In
original or copy form, shall be valld for this and any fulure regorts o updates that may be requesisd.

The applicant/van operator may request a copy of thelr employment Metory after being qualified or beaing notified
of derdal of employment.

b, CA, and OK Residents ploease note: in connection with vour aoplication for emplovment, your consumer report
may e obtained and reviewed. Under Minnescta, Oklahoma, and Celiforsda Jaw, vou bave a right 1o receive a fres
copy of your consumer report by checking the appronriate box Delow,

£3 ¥es, | am a Minnesota resicdent and would fike & free copy of myv consumer reperk,
3 Yes, | am an Oklahorma resident and would lilee a free copy of my consumer reporh,
71 Yes, | am & California resident and would e a free capy of my investigative consumer report,

Yan Operator Applicant Name (Printed)

indicate Van Ling:
1 United Van Lings, LLC
[1 MayBower Trangt, LLC

[T United Mayflower Conatiner Services, LLO

Van Operator Applicant Mame (Signature)

Agency/Dealer Hame (Pringad)

Agenty/Dealer Lovation (Prinfed)

Agency/Desler Mutnbar

a6l Row 407



& Summary of Your Rights Under the Fair Credit Reporting Act

The Fair (radit Reporting Act (FORAY Is designed 1o promaote accuraoy, fair-
ness, andd privacy of Informmation in the files of every “Consumer reporting
agetcy” (CRAY Most CRAS are credlt bureaus that gather and sell information
abaut yors - stich as where you work and ive, F youl pay you biils on time, and
whaether you've been sued, arvested, or filed Jor bankrupity - to craditors,
employers, and other businesses. The FORA gives vou specitic rights in dealing
witl CRAs, and requires tham to provide vou with a summary of these rights
as listed helow. You can find the complete text of the FCRA, 15 US. C 1681 ot
seg., al the Feders) Trade Comvnission's web site (http/Pwww Sto.gov),

© Yoir maest be old i information in vour fle has beon used agslnst you.
Aavone who wes informaiion from o CRA to take action agaeinsl you ~ such
as denying an applcation for oredit, fnswance, o employment - must give
you the name, sddress, and phone number of the CRA that provided the
reginik,

-

You can find out what Is v vour file, A CRA rust give vou all the infoar-
mation i your fle, and a fist of evervone whe hat requested i recantly,
However, You are hot enifled fo & “risk score”™ of 3 "credit score” that is
based on information in vour fie There & no charge for the repmt i vouy
appiication was dended becauss of information suppled by the CRA and
you reguest the report within 68 days of recelving the dendal notice, You
are also ontitlod to one free report 8 yesr § you serdify thet () vou sre
unempioyed and plan o seek smployment within 80 davs, {2) vou ars on
waeifare, of {3} vour roport is nasccurate due Lo fraud. Othenwise, a CRA may
charge you o fee up to eight dolfars.

£

You cab dispute nscourate formation with the CRA. If vou il a CRA
that vour fite contains inacourate information, He CRA must reinvesticate
the #erns {usually within 30 days) unizss voor dispute i friivelous. The CRA
aise mast supply you with writien resulls of the investigation end a copy of
yowsr saport, ¥ has changed. ¥ an Hoemt B altored or deleded because you
dispute i, the CRA cannet place & bach in vour file uress the sourte of the
inforrmation voriiles Iis socuracy and completenss, s ihe CRA providas
you a weitlen nolice that includes the name, address and phong number of
e Serarte.

&

Inaccurate Information must be defoted, & CRA must remnove naccurate
ntfermation from s Rles, usually within 30 days after veu dispute s accu-
racy, The largest oredit buveaus must antify nther national CRAS ¥ Hems are
aftered o defeted. However, the CRA Is not required 1o remove dats from
your fie that Is accwrate uniess 1 is oubdated or connot be verifisd.

“

You cat dispute lnaccorats Bems with the souroe of the Information. If vou
tel anvone - sih as & credilor who resoits 1o a2 CRA - that you dispule an
it they may nol then report the information to a CRA without nchiding
a nutice of vour dispute, in addition, once you've notifled the source of the
arrr By weriting, they may nob condinue to report it if I 15 In fact an arror,

LS

Ossidated information may not be reported, In most cases, & CRA may nat
raport negative information that s more than soven yoars old, ten vesis for
bBankrupicios,

"

Aceons 1o vour file Is Hmiked A CRA miay provide information about yau
only to 1hose who have 2 nesd recognized by the FURA - usually to con-
sider an apudication vou have subraitted to & creditor, insurer, emplover,
fangdtord, of oiher business.

»

¥our consent i required for raporis thet are provides o employars or
thipt confain medical informating, A CRA miay not report 1o your emplover,
or prospeciive amplover, about you without vour witten consent. A TRA
miay nol divalge medical ifonmation about you without your permission,

.

You can stop & CRA from incluging you on Hels for unsalicited crodit and
insurance offers, Creditors and Insurers may use e hformstion as the
bussls for sending you unsolichied offers of credit or Rsurance, Such offers
st ichade & toll-free nuraber for ywou to coll and teli the CRACE vou want
your name and address exchided fror Bdure fists ar offers. IF you notify the
CRA through the toli-res rusmber, T-R88-587 8688, 1 must keep you off the
it for two vears. F vou requiest and complele the TRA form provided for
this purposs, you <an have your name and addvess remnoved Indefinitoly,

* You may seek dumnuges from violalors, You may sue & CRA or other parly
in state or federal court for viniations of the FCRA. f yvou win, the defendant
may have fo pay damages and reimburie vou for attorney fees, if vob jose
and the oot specifically finds you susd in had teith, you or vour sitorney
mwy have o pay the defandant's Tees,

* dontiy theft viclims and active duty military peesonnet have addiions
rights, For maore informalion visi waw ficgovioredit,

You may have additional rights undiy stale law, You miv wish fo contact a
state o local consumst protection agency or o stale attomsy general to featn
those righis.

The FURA glves several different federsl agencles autharily to eorce the
FLRAC

FOR QUESTIONS GRt CONUERNS REGARDING:
CRAs, craditors and ofhers not isted below

Hatinnal banie, federal branches/agencies of foraion danks (word "Nationa!”
ar nitials N.A." apgear in or after bank's nome)

Faderal Reserve Systemn member baoks {excerpt nativital banks, and federat
branches/agoncies of foraign banle)

Savings Associations and federaly chartered savings banks fword "Fedaral®
or initials “F.58. appear in federsd institution’s name) Federst Credit Unians
fwords "Federal Credit Uslon™ sppesr In instilttion's nama)

Banks that are state-charlared or are sot Feders! Beserve System members

Alr, surface, o rall common carrlers reguiated by former Uil Aeranmsties
Beard or interstate Commerce Comerission Activities subdect to the Packers
s Stockyards Act, 1838

PLEASE CONTALT:

Federal Trade Cormission

Buresu of Consumer Protaction-FORA
Washington DU 20580 "877-482-4387

Offire of the Comptrofler of the
Currengy Complisnce Managemsnt,
Ma# Stop §-6

Washington £ 20219 “HG0-A13-6743

Frderal Reserve Boord
Oivision of Consumer & Comprunity Affaics
Washingion DO 2065 *205-457-3693

Oitien of Thrift Supervision

Cansumer Programs

Washington DC 20552 *800-842-6929
Mationad Cradit Undon Admdnistration
1775 Dulie Skrpat

Alexandrip YA 2E5M IS 4A600

Federal Dapos# Insurence Cornoration
2345 Grand Ave,, Suite 1510
Kangsas Cliy, M0 64108 8772753342

Departiment of Tramsportation

Oftice of Financlal Management
Washington DC 20880 2073561306
Department of Agrindiure

{ifion of Deputy Admdnistrator - GIPSA
Washington DO 20250 “2032-770-7051



THIS FORM MUST BE RETURNED TO THE URIGROUP SAFETY DEPARTMENT
WITH GUALIFICATION KIT DOCUMENTS OR WHEN VAN OPERATOR'S
STATUS (EMPLOYEE/OWNER QPERATOR) CHANGES

Agency/TDealer Number
indicate Van Line  IJ United Van Lines, LLC [T Mayflower Transht, 1.
3 United Mayflower Container Services, LLC

21 MNew Qualification 7 Status Change (Employes to Owner Operator or vice versa)

Van Qperator NMame
Wt

Social Security ¥

VAN GPERATOR
WORKERS' COMPENSATION & BOBTAIL INSURANCE COVERAGE
Al wan operators must carry workers' compsnsation insurance (covering themselves and  any
employvees) and bobtail Hability ($LO000,000 limi and naming UniGroup and its subsidiaries as an
additionat insured.) Both policles must grant UniGroup 30 days notics of cancellation. These coverages are raquired
for van oporators to aualify or remain gualified  with the van lines.
Thess coverages can be obtained by

1. Purchasing independent coverage through 2 Heensed insurance company with evidence (nsurance Cerlificate)
forwarded to the UniGroup Safety Department; or

2. Obhtaining coverage through the Vanliner Insurance Company by calling TransProtection Service Company's
Contractors nsurance Departmant at 636-349-3821,

Please complete the following:
1. What is driver's relationship with your company (check ona)
T} employee I independent owner/operator or contract van oparator

{pald by W-23 (paid by 1099
73 other (explain: .y

2. {3 inswrance application is belng processed through Vandiner

3 O independent ownerfoperator or condract van  operator, not insured  through  Vaniiner,
picase attach Certiicate of Insurance indicating workers” compensation snd bobtal Tabillty coverages
{sample on hack)

independant Owaer/Operator Conbract Status

Please compiate the following.

t driver is an independent owner/operator, driver £1 has I3 has nhot axecuted an aporoved independent
Contractor Operating Agreement with agency prior (o being placed into service,

Date of Independent Contractor Operating Agreement , 20

Completed Date
{Agenoy/Deale Representotive)

519 Qev, 705
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AGPRE, CERTIFICATE OF INSURANCE [T 00700700
FRODUCER . THIS CERTIFICATE 15 155UED AS A MATTER OF JFORMATION ORNLY AND CONFERR
HO FGHTE UPON THE CERTIRICATE HOLDER, THIS CERTIFICATE DOFS MOT AMEND
EXTEND OF ALTFR THE COVERAGE AFFGRDED BY THE POLICICS BELOW
INSURAMNCE ACENT
ADDRESS GQMPRM&S EFPORONG COVERAGE
CITY, STATE, ZIP n;wz;w A
HEREER THSURARCE COMPARY
GGMP'ANV E
MRURED =
RPN {;&
#1 BRIVER LETTER e e
BODRESS o g
CITY, SYATE, ZiP ‘57‘ wo - o
SOMERE
LRYTER

T4 237(} CERTIFY THA? TH&E PQLECEE% OF lNSGRA‘d{?E L!Q‘i'?fb BELDW HRVE SEEN ES“UE:E} TO THE INSURED MAMED BQV"‘ OH TH& ? L F‘E:'H!Oﬁ
SNDICATED, NOTWITHSTANDING ANY HEQUIREMENT, TEHM OR CONDITION OF ANY GUNTRAGT DR OTHER DOGURENTYITH RESFECHILA ﬁEGH THIE
CERTECATE MAY 88 ISSUED O MAY PERTARN, THE HSURANCE AFFORDED BY THE POLICIES SESCRIBED HEREIN (& SUBRRKEE £ TR
ENCLUSIONS AND CONDITIONS OF SUCH POLICIES LIS SHOWNK MAY HAVE BEEN RECUCED BY Bﬁ‘lg &L#J

{}‘;‘E THRE D bestiANOE FORIGY NUBBER et g rw‘}%x \ M’*“"“}Xl%ﬂ*%ﬁf@ﬁ

BERTBAL BABUATY GERGN ASIRERATE AR
T} oMo SteaAL SHERAY wuc%ﬁwmm ms?igum: 5 g
jousssuoz! | cooum 2 M;* -
ERHERT S B SUNTRACTON S PROT. 2 ) i A 'S
e :ﬁww& o org il 5
Plea i iy g ;aei'mt;; S
| AUCIOILE LIDLITY ‘ Sorama] |
A .};L.. AR AND  pion-byiokein i 1 2 G{,}{Y}W
AL CANED AUTOS W}{Eﬂ{‘
— mamy &
S IRALD AFTOR [ petaoit
HERED AT BoniLY
SHORCIHED AUTOR %, Forsectdey -
| eamaan Ty LAY ERDPERTY |,
- e : iy SRR
ERCESELAGERITY ' _ 7 o] RBEHEETE
N s %
CIHERIHIGS LAARRELLA FORRE & A ;
& -y R

Sasion | RISSOURI

I 22 00700700 1 DO/OG/00 : éﬁ?g e
g EMPLOVERg ALY - = et e
T

BERTTIP T RN G B EAR TIOH T GO A TG E TG E S LR TH I T ROM SR P EIAL LFERE

CUIGROUE, INC, &HD ITS SUBSIDIARRIES A HAMED 3&5 ﬁnmsmm. If%SL*REDS A% THEYR i!é FRF%E
MAY RP?EAR WORKERS COMPENSATION INCLUDES: SOLE PROPRIETOR; EMPLOYEES TRCLUBING
CATHAL LABOR: AND AL STATES COVERAGES.

CCETATE TN ER CAHCELLATION

SHOULD ANY OF FHE ABGYE DESCRIBED POLIGIES BE CANCELLED BEFORE THE
3 : EXPIRATION DATE THEREOF, THE [SSUING COMPANY WL ENDEAVOR TC
NTUR DIEARIMENT ' - \ o
gg? PEF;{;;}E?T;RIW R BEAIL 3? CRYS WRITTEN MOTICE T THE CERTFICATE HOLDER NAMED TOTHE
FENTON, O 63026 LEFT, BUT PAILURE TO MAR SUCH NOTIOE SHALL JPOSE HO OBLIGATION OF
‘" - LIABILITY OF ANY KIND UPGH THE SOMPANY, [T5 AGENTS OR REPRESENTATVES

UNTGROUP, IRC,

AGTRINUZED BEPRESERTATYE

ALK 255 (09) o KM 3 &Mﬁmﬁ CORFOIRATION 1988
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VAN OPERATOR ROAD TEST

Gptlonat - I¥ applicant Is the bolder of & commercial driver's Hoense (CDLY
Mandalory - if applicant does not hold  COL (Must be tested In 5 commescisl motor veblcls sguivalent to the
type ha/she will coersts.)

The test shall be glven by & person whe I= competent to evaluate and delermine whether the porson who takes
the test has demonstrsted that he/she Is capable of operating the vebicle, and associated enuipment, that will
he assigned 1o Hnvher,

DATE
AGENCY/DEALER NUMBER MAME
VAN OPERATOR'S NAME {1 passen DI FaiteD
LICENSE NO. e STATE EXPARATION DATE CLASS
TESTED BY MHTAGE COVERED (Min. 25 miles)
TRACTOR NO. TRAHERNO. o STRAIGHT TRUCK NO.
BRE-TEST CHECK OUT DRIVING ABILITY
Yoz HNo Yex No
98] Chacked fuel, off and watar (I W Starts in proper gear
1 I Checked gear shift positions ] Adopts safe speed in vard
£ B Allowed engine 1o warm up 3 01 Siops before entering highway
B O Checked tres ] Enters traffic cautiously when passing
7 1 Checked sl doors ather vehicles
13 Cheched Hghis and tum signsls b O Tum sighals used
oo Coupled and urcoupled unit property e Prager cleaiance on furns
{3 B Checked ak hoses and coupling device Bod Checks misrors frequently
0o Chacked alr pressure I W Speed is safe for road conditions
e Chocked brakes g o Foliows at safe distances
3 0O Checked steering mechanism B i’hﬁ\fs sidit and a?)éiity '
B 0 Gy g © 7 vty s e ek
Backing:  Examiner have applicant back vehicle
hatween tveo parked units
£ 0 Backs well from lefi side
B 21 Backs well from biind side
REMARKS
GENERAL PERFORMANCE {Circls One} SATISFACTORY NEEDS MORE TRAINING UNSATISFACTORY

i s mv opindon that 15 van oporator possessey sufficient driving siill fo operate e fvpe of vehicie listed abiove. The shove agency
and van operafor acknowledges that the van operator wilf not aperate a vehicle that excends the lirmits of his/her drivers lrense.
Date

Signative of Van Dperaior Signature of Examiner

Adddress Tithe Wame of Cartier

ity Stute Zip Code Locaiion of Exam

SAF-50 How B0



{3 sayfowsr Transit U3 United Van Linog £
Onge Mayflower Dijve e Undiad Drive
Fentar, MO 63026 Fandon, MO 63028
36-305-8000 £36-326-3100
UNIGROUPR, INC,
NON-CDL VAN OPEBATOR

An application for gualification has been submitted to UniGroun Headouarters for

Yar Operator Mams

This driver is baing qualified with 3
single unlt with a Gross Vehicle Welght Rating (GYWR) no mare thah
pounds.

This van operator will not be dispatched in a vehicle that exceeds the limits of his/her
driver's license and the van operator understands that to exceed his/her limits is illegal,
as defined in the Federal Motor Carriers Regulations section 383.5, and UniGroup
Safety Policies section 1.5

By signing below both the van operator and agency personnel agree to the above
staternents.

Van Operator's Sigﬂamre M{}ate

Agency Representative [ate

*** This form s only to be complated for NON-CDL applicants, ***

United MayHowes

Contalner Sarvices
v Premer Drive

Fanlon, MO 6303
B36-305-5000

__ &lass driver's license and s able to diive 3



[ United Van {ings 1 Mavilowsr Transit

Une Unitad D, Fenton, MO 53008 Ona MayBower O, Forvion, MI 83028

{(Please check box indicating appropriate carrier)
{Plagse Print or Typs)
Van Operator
Mama 554 Date of Bith

Address

Commercial Drivar
Lig, (GDLE Mo, & State

Ciass

Pigage somplete this form s required and return to the spovopriste wvan line Safety Depsrirment. Attention: Van Operator
Qusiifications.
L CERYTIFICATE OF VIGLATHONS

Bepartment of Transportation Rule, Section 391.27:

*..gach molor cerrier shall, at least once avery 12 months require each driver i employvs 1o prepare and furnish I with a lst of s
viotations of motor vehicle raffic sws and ordinances {other than parking violationst of which the driver has been sonviciad or on
soouit of which ha has forfeited bond or collsteral during the preceding 12 months.”

MOTOR VERICLE DRIVER'S CERTIFICATION

{ cartify that the fallowing is & true and complete st of traffic viclations {other than parking vivlations) for which | have been convicted
or forfafted bond or collateral during the psst 12 monihs. If no violations have been received, plesse write "NONE, "}

DATE OFFENSE LOCATION TYPE OF VEMICLE OPERATED

IE e viclations are Hsted above, { centify that | have not besn convicled or forfelted bond or collsters! on account of any viglation reguired
to b fisted during the past 12 momhs. | have also resd and undersiand the weighing rules. | have reteined a copy of the wsighing miles
for iy parsonal use.

{ have read the Safaty Dormmitrnent and will adhere to s stendanis.

{Datel {Wan Operaior Signatura} {0 Munbe)
’ R (Agency No. & Name) o {Bgency Address)
{Signa‘tuf& of Agent Representativel {Title} o

iFor Lise By The Safety Depariment)

BEVIEW AND EVALUATION OF DRIVER'S RECORD
i accordance with Section 381.25, Motor Carrisr Safety Reguistions, all information perinent to the above driver’s safety of
coparations, incleding the Higt of viclations furnishad in ascordance with Section 381.27, has been reviswed for the past 12 maonths,

Action takan

have raviswad the pbove Information in that it is socurate and is updated in the system. {Date) {Title)
iRaviewsd by Signatured

S&F-BT Bev, 11-08



United

Mayflower

Lintited Mavliower Contoingr Sorvites

VAN OPERATOR ACKNOWLEDGEMENT OF RECEIRT OF
DRUG AND ALCOHOL EDUCATIONAL MATERIALS

VAN OPERATOR/APPLICANT CERTIFICATION:

i theundersigned (van cperator or applicant), hereby certify that have recelved the edicational
materiais which the motor carvier (Cormpany) s required to provide me I accordance with 49
.F.R 382501 | acknowledge and agree that | am responsible for reading, understanding and
complving with all Company policies and 0.0 7 regulations regarding aloohol and drog use tesi-
frig. | also understand that changas In the governing federad law or regulations may occur from
time to time and may also cause the ferms amd conditions of the Company's policy to change
without Company being able to glve me any specific notice, Monetheless, Fagree to comply with
the DT s regulations as they may change and the Company’s policies regarding drug and
alcohol use testing. | further understand and agree that | may be sublect o being
preciuded, disqualified, suspended or terminated as well as other adverse actions for viglat-
ing 00T s regutations and/or Company policles. | have bean advised that any questions with

regard to these materials should be addressed to the Safety Department,

Prior to signirng this receipt, { have read it carefully and heve been provided with an epporiu-

nily [0 ask questions regarding s corgeni.

Skgnature Mame (pint)

Prriver 1D & Diate

Indicate Carriey:

Agency 8 (if applicable
gency # (f spe } L3 United Van Lings, 11O

{1 mavflower Transh, LLC
{7} United Mayflowsr Contaner Services, LLT
BETURN COMPLETED FORM TO THE SAFETY DEDARTMENT AT UMIGROUP HEADGUARTERS.

SAF-HG Rav, 10



WEIGHING RULES

These rules supersede all earfier publications on this subject. Thev have been drafted to incorporate company
poliny with respact to weighing and all pertinent pravistons of 49 CF.R 375,507 et seq

SELECTION OF 8Ca1Es

1

lu“l

Van operators must keep a copy of the AMSA Sesle
Directory in the cab of thelr vehicies; each agency must
have a copy of Hhe directory in is office.

Wheraver possible, only scales Hsted in the AMSBA
Directory are to be used. (Excoption: Military shipments
nust be welghed ongovernment-owned and operated
scales when requested by g miiitary Uransportation offi-
el

# a van operator helieves it s bnpractical or unraason-
abie to use & scale fisted in the AMSA Scala Direciory,
the wan operator must determing that the scale o
be used Is cortified. A certified scale means any scale
inspected and certified by an authorized scale inspee-
thon and Heensing suthority and designed for weighing
motor vehigles, including traflers or semi-tradlers not
attached 10 & tractor or designated as a platform or
warchouse-type scale.

Spacifically probibited from use by van operators
regardiess of any other provisions of these rules wheth-
er stated or implied ares

a. (oin-operated scales
bt Axie scales

When & van operator transports houschold goods an
a non-binding estimate, dependent tpon the shipment
welght, the van operator must defermine the weight
of sach shipment transported before the assessment
of any charges. All shipments must be weighed on a
ceriified scale. Unless exfenuating circumsiances axist,
the sameo scale must be used to obtain both tare and
gross welghts of any shipment.

Shipmants weighing less than 3,000 pounds mav be
weighed on a certified warehouse or platform scale
prioy to loading,

A van oporator must obxtain g welght tickel whenever a
shirnent i welghed, Fach weight ticket rust contain
the following:

The complete naine and location of the scale

The date of cach weighing

The ient#ication of the weight entries as being the

tare, gross or net weights

The company or carrder identificetion of the

vahicle

e, Thelast name of the individua! shipper as i appears
on the Bl of Lading

£ The carriers shipment registration or Bill of Lading

number,

o Oow

b

Wan operators must obtain 3 separate weight tickes
for each weighing however, if both weighings ate per-
formed on the same scale, one weight ficket mav be
used (o record both weighings.

As part of the fite on the shipment, van opevators Must
retain the original weoight ticke! or tickets, Al freight
bills presented to the individual shipper must include
true conies of aff welght tickels obtained (Including
rewelkahs requested by the customer) in order 1o cob-
lact any shipment charges dependent upon the weight
transported.

True and complete coples of all weight tickets must be
includad i the van opersiors paperwork

The tare and gross weights are to be reflected on the
Bill of Laging in the following manner

a.  Enter the tare weight on all copies of the Bl of
tading.

b. Prior to loading from residence, oblaln the cus-
tamer's signature on the Bill of Lading

¢, After loading, record the gross weight on the re-
maining coples of the Bill of Lading.

Yan operators should be aware that the ahove reguire-
mants wil be most eastly teken care of by using scales
that issue printed welght Hekets, Such welight tickets
gre nearly always imprinted with the name of the owner
of the scale, the addross and the date. Whather the
informatian is imprinted or nol, however, It is the van
operator's responsibifity to see that all of the sbove
information appears on each weigh ticket,

WEIGHING AND REWEIGHING

8.

Yan operators must weigh the shipmant by using the
origin weigh method. You must delermine the differ-
ence between the tare weinht of the vebicle before
loading ab the origin of the shipment and the gross
welaht of the same vehicle after loading.

The following three conditions must sxist for hoth the
bare and gross welghings:

o, The vehicle must have instalied or lopded all pads,
dotlies, hand trucks, ramps and other eguipment
required in the transportation of the shipment,

b, The van operator and cther persons must be off the
vehicle at the time of weighing.

C. The fuel tanks on the vehicle must be full st the
time of each weighing, or in the sitemative, whan
your use the st method {origin weight) of s
section, whers the tare weighing s the Hrst weigh-
ing performed, vou must refrain from adding fuel
belween the two weighings,



o

SIONeE

Agency/Deater Number

You may detach the trafler of a tractor-trafler vehicle
combination from the tractor and have the trailer
welghad separately at each weighing provided the
lenuth of the scale platform iz adenuste o accommo-
date and support the entire traller at one time.

You must use the nel weight of shipmenis trans-
ported in containers, You must calculate the difference
hetween the tare weight of the contalner (ncluding all
pads, blacking and bracing used in the transportation
of the shipment) and the gross weight of the container
with the shipment loaded in the container.

i iz the van operator’s responsibiity to inform
Headouariers of the shinment's net weight. Master
Lease van operators should report sctual shipment
weight to thelr agency dispatch for input inte carrier's
compuler systar,

The individual shipper or any other person responsible
for payment of the freight charges shall have the right
to observe all weighings (ncluding rewaighs) of the
shipment, The carrier must advise the shipper or other
person entitfed to obsorve the weighing of the tme
and specific location where esch welghing will be per-
formed and rnust give the person a reasonable cppor-
funity {0 he present to observe the weighing.

After the van operator informs the individual shipper of
the billing weight and total charges before heginning to
unisad 3 shipment, the shipber may reguest a rowoigh,
it is the van operator’s obligation o rewsigh any ship~
ment when requasted to do so by o shipper, at no cost
to the shipper. ¥ 2 rewelgh 5 requested, the charges
shall be based on the rewsigh weight,

10. Tha shipper may walve his/her dght to observe a

weighing. If the shipper requests 3 rewelgh and waives
his/har right to observe the reweigh, the shipper must
waive this rght In writing, This s fo be reflected on
the Bill of Lading, Walvar by the shipper of the right
to ohserve any weighing or reweighing s permitied
and doeas not affect any rights of the shinper undey the
regulations or otherwise,

¥ a COD shipper requssts nolification of the actual
weioht snd charges on a shipment, the carvier must
comply with the request,

CARRIER SUPERWVISED REWEIGH PROGRAM

2.

Wien notified by dispatch to get a supervised reweigh,
ine van operator must follow those instructions com-
pletely. Spacificatly, the van operator mush

a.  report o the destinstion sgent deslonatied to
suparyiss the reweighy

B, 00 to the scale with the designated supervisor and
hack-weaigh the shipment In accardance with the
waighing rules; and

¢ provide a copy of the origingt weight tickets (o the
destination agent, along with the reweigh weight
tickets,

. Failure to meet the requiremeants of the carrier super-

visad rewelgh program will subject the van operator
and/or the ageney Lo disciplinary action.

{ have read gnd understand the above listod Weighing Riles. | have retained a copy of this form for my personal use.

Mame

Flunited Van Lines, LLC

imsdicate Cavler

i Maviower Transit, LLC

L1 United Maviower Container Services, LLC

SAF-43 Rev, 1110
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VAN OPERATOR / AGENT INSTRUCTIONS ON
THE FEDERAL MOTOR CARRIER SAFETY HEGULATIONS PARTS 390-291-382-355-388

ACCIDENTS {Part 380

Aceiderds st be reporied (BEE.-TE5-1480) by the van operator 0 the Home Office in Fenlon, Missouw as scon as possible.  Additionally,
ihe van operater must complete and submit an accident repont {available in back of log book] 10 the Home Office Safety depariment within
twenty-four {24 hours,

DRIVER UALIFICATION (Part 381}

Al van operatars servicing any part of a Van Line order must be fully qualified by the van line. They must possess a single Commercial
Driver License (GDOL), or required license for vehicle being operatad, from thelr stete of residence, Al required paperwork including negative
drug test resulis must be on fils with the Home Office belore a van operator will be gualifisd.

PASSENCER AUTHORIZATION (Part 3821

Passangers in a commercial motor vehicle (CMV} operating in Van Line authorily shall be propory authonzed in witling in advance by the
agent or Van Lines, No wiitten suthorzation, however, shall be necessary for ransportation of employees or other persons parmahantly or
regulatly assigned to the CMY,

DRIVER LOG {Part 385}

A fog must be prepared and completed in s entirety dally and mailed at jzast weeldy to the Safely department in Fendon, Misscun. All van
operators must fully understend and comply with the Y0-hour rule, 1i-hour rule, td-hour rule, 30-minute rest break and 34-hour restan,
When entering into Van Line service, all hours worked during the past seven days must be accourted for thrs fegs, andior 2 saven day prier
farm.

FO-HOUR BULE {Fart 385)
Var aperators may not drive after 70 hours on duty in any & congecutive days.

J4-HOUR “RESTART PROVISION iParl 385}

A van operator must comblete a proper Jd-hour “restar?” upon reaching thelr 70-hour raxdmum in order 10 continue driving, The off duty
poriod must inchude two pericds of 1 aum. to 5 am. The 3d-hour “restart” can only be used ones e & 7 day pevied or 188 hours from the steit
of the last qualifying resiast,

J0-MINUTE REST BREAN RULE (Part 395}

A van operator may drive only i 8 hours of less have passed since the end of the van operator's last off-duty period or sleeper berth period
of at lenst 20 minutgs. The naed oy one, or more, 34 minute brogk{s) will be determined based on when the last break of 30 rminutes, of
e, was faken,

11HOUR BULE {Part 385)

A van gperainr may drive 2 maximam of 11 hours affer 10 conseoulive hours off duly or in the sleeper barth,

14-HQUR RULE [Part 2981
A van cparator may not drive heyond the 14" consecutive hour after coming on duty, following 10 consecutive hours off duty or in the sleeper
berth,

VEHICLE INSGPECTION [Par 3861

All vehicles under jease to 2 UniGroup Company must be inspected each time the vehicle is operated (Pra-Trip) and a Driver Vehicle
inspection Repart {DVIR - Pasi-Trip) musi be preparsd for each CMV aperated at the and of the work day.  Additionally, alt vehicles used in
Van Line authority must have been inspecied in accordance with FRMCSR 386.17 within the past 180 days by a “qualified hspocior” as
defined in FAICER 30818,

IMPORTAMT
Van Qperator:

Please sign below indicating that you have read and understand the above listed molor carniar Safaly Regulations.

Type/Print Van Operator Name Van Opsrator Signature Date



QUALIFIED VAN OPERATOR DATA SURVEY

The following information is being soliclied from you an a voluntary basis in connection with vour sorvice as a
aualifiad van operator of United Van Lines, Mayflowsr Transit, LLC. and/or United Mayflowar Container Services,
LLC, This information will be koept confidential, separate and apart Fom vour application of other qualifving
documents, and aogregated with other similar survey resuits and used solely for statistical renorling purposss.
Unigroup and is opersting companies consider van aperators for qualification without regard o race, color, reli-
gioh, sex, national origin, age, marital or veteran statyus, disability or any other legaly protected status, Howover,
Corporate Headguarters records and reporls certain minority, women, veteran-owned and other categorized
business “spend” information, as many of our corporate account customars reguire that a percent of aoods or
sarvicas be provided by a diverse vendor base and workforce. Your cooperation in voluptarily seff-identifving vour
race of ethaiclty by completing and promptly rehurning this survey Is greatly appreciated.

Date: . Marma:
{Please prin)
Sex: Female Mala
Are you a Veteran? Yes Mo
Are you Hispanic or Latino? Yos Mo__

Hispanic or Latino - A person of Cuban, Mexdcan, Puerto Rican, South or Cenbral  American, oF other
Spanish culture or orlgln regardless of rece,

If not, please indivate your primary race or sthnicity below:

White (Mot Hispande or Latian) - A person having origing in any of the orginal peoples of Ewrops, Middie
East, or the North Africa.

Biack or African American (Mot Hispanic or Latino} -~ A person having orlgins in anv of the black racial
arosps of Africa,

Wative Hawalian or Qiher Pacifle islander (Mot Hispanic ar Latine) - A person having origins in any of the
peoples of Hawall, Guam, Samoa, or other Pacific slands,

Agian (Mot Hispandc ar Latlng} - A person having origing in any of the original peoples of the Far £ast,
Southeast Asia, or the Ingdian Subcontinest, including, for examipde, Cambodia, China, India, Japan, Koraa,
Malaysie, Pakistan, the Phillipine islands, Thalland, and Vietnam,

Amarican Indian op Alaskan Hatlve (Mot Hispanic or Lating} - A person having origins in any of the orighhat

peoples of Morth and South America (ncluding Central America), and who maintain tribal affiliation or
corvanunaty attachiment

fndicate Carrier
{3 United Van Lipes, LLT I3 Mavflower Translt, LLC [ United Mayfiower Container Services, 110
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SEVEN-DAY PRIOR STATEMENT OF DUTY TIME

{Data sheet for new, casual, or intermittent drivers who have not been transporting
interstate shipments or who have been otherwise exceptad from logging)

MAME; 10 NO.

INSTRUCTIONS:

At the time of initisl employment/hire as a driver, or when being employed/hired/used to drive on 3 casual, or
intermittent basis, the regulstions of the Department of Transportation require the motor carrier to obtain
from you a sighed statement giving vour time on duty during the immediately preceding 7 days, the time at
which vou were last relieved from duty pricr to beginning work for tha motor carrier and if applicable the date
and time you began your last qgualifying 34-hour restart,

TOTAL
DAY 1 2 3 4 5 6 7 o
DATE

HOURS

WORKED

* You may not drive if vou hove been on duty more than 70 hours during this period, unless vou have completed
a qualifying 34-hour restart,

| was last relieved from work at {imust have a minimum of 10 consecutive hours off duty before beginning to
drivel:

an

Time day morith year
i began a qualifying 34-hour restart {optional} at:

on

Time day mosnth yaar
{ hereby certify that the information given above is corract to tha best of my knowledge and helief,

Signature;

Withess Date:

Company Representative
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INFORMATION FOR VAN OPERATORS

Published by the Safety Department of UniGroup, inc



ALCOHOL MISUSE AND DRUG ABUSE INFORMATION FOR VAN OPERATORS

The Degartment of Transportation (DOT) regulations promufgated under the Omnihus Transportation Emploves Testing Act of 1991 recuire
afcohol and drug tests of every holder of & Conmmercial Driver's License (CDLY.

i

The Corporete Drog and Alcohs] Policy

The UniGroup Companies (heretn referred te as the *Van Lines”) prahibit the Use, possossion, trensportation or distribution of it or
unauthorized ditgs and of alcohol throughowt the UniGroup system, Van operstors and other personnel Involved with vehicles are prohibited
from reporting for duty or being on duty sfter having used or ingested Megat drugs, having abused, used or ingested othar prohibited

trigs, inclading sfcohol, Such persannet are further prohibited from reporting for duty or being on duly under the influence of such drugs or
alcohol The prohibited drugs shall inchude those prohiiited by federnl, state or local laws; those drugs described in and/or referred 1o in the
Faderal Motor Carvier Safety Regulations (FMCSR); prescription drugs not properly prescribed For bona fide medical use; drug paraphernalia;
and any other abused drug or substance including slcohal.

A3 3 condition for qualification or re-guatification as a van operator, il applicants for qualification or re-gualification {i there &5 & break in
servive) shall Take a drug screening test. This test shall be administered prioy to qualification or re-gualification, If the final test resulls are
positive, qualification or re-quakification shal! be denfed. If the applicant chooses not to take the tests, quaiification or re-gusiification shall
be denled.

Tha Yan Lines shall have the right to drug sereen and alcohol test immediately any van opsrator when there is any svidence, SUSTHEINN
or behavior Indicating thal the person may be under the influence of drugs or aloohol, In aodiion, the Yan Unes will, as reauired by DOT
regulation, sefect van oporators at random for perlodic drug screening and alcobol testing. Any parson refusing ko take the test shali be
disqualified from service.

. Prolibilions

The FMUSR provides a list of protibited sctivitles thet include:

N van operstor should report for duty or remain on duty being under the influence of alcobol or controfied substances. Mo van operator
may possess alcohol o controlied substances on a unit,

Mo van operator shall use aleohol or controffed substances while performing the safeby-sensitive functions of hisfher job.

Mo agent having knowledos thet a van operator s using slcohol or & controlied substance shall permit that van operator fo perform or
contimle (o perform e safely-sensitive funclions of fisfher job

Mo van oparator shall perform safety-sensitive funcBions within four hours affer using aoohol. Mo sgent having knowledge et a ven
aperator has used aicohol within four hours shall permit a van operator to perform or continue to narform sately sonsitive functions,

A van operatar iz parforming a ssfety sensitive function when

» Walting at a lerminal, Taclity, or olher property to be dispatched, unless the van operator has been refisvad fram duty by the motor
carriern,

« Parforming pre-trip Inspections or servicing ihe moter vehicle,

= firiving the motor vehicie;

o

On the vahlcle, sieept when resting In the slesper berth;

Louding or unloading the vehicls, supoervising the loading or undoading, giving recsipts Tor the load, or ramaining ready (o operale the
moior valdclae;

Performirm dubies snd servives al an accident scene; or,

®

Repabring, obistning assistance, or remaining in attendance of a disabled vehicle,

No van operator reauired to take a post-acciiient alcohol test shall use alcohol for elght hours following the accident or unt he/she
undergons 8 post-accident alcohol test, whichever ooturs fivst.

Mo van oparator shalt refuse 1o submit to any requived alcohad of controfled substance test, nor shall any agont permit 2 van oporator who
refuses to submit to such tests o operals & van,

Wit constitutes o refusal:

Ohiously, I vou say “no” and refuse 1o take a reguired tast, that wanld constituta a rafusal, Under the regulstions, i 8 van oporator faiis
o orovide adequate breath for testing without 8 valid medical axpianation, that would constitute a refusal.



inthe avent of a controlied substance test, If the van operator falls to provide adequate wring for testing, without a valid medioad
expianation, that would siso constitute 2 refusal.

If & van operator engages n conduct that “clearly obsiructs” the testing, that would be consitdered a refusal, i, sfer an socident where g
fatality sccurved o a van oporator was issued a cifation, the van operstor failed to make him or herself avallable for 3 test, that would he
considered a refusal,

i, Dew pndd Alcohol Test Beuiredd
A drug test is requined under the following cicumstance;

L Pre-gualification and re-gqualification conducted befors applicants are guaiifled ¢r
re~gualified with the Van Lines.

Eug and sloohol tests are required under the foliowing circurnstances.

1. Ressonable suspicion — conducted whan a trained supervisor of agency official obiserves behavior of appesrance that is characiaristic
of drug/faloohol misuse. in such cireumstances the UniGroun Safety Department must be contacted for specific instructions, and fhs
van operstor 5 reguired to De osled Inmediately ot o dasignated collection site. The van operator s dizousiifisd untl resuits of the
drug/alcohal fests are recaived,

. Random — conducted on a randomn, unannoeunced basis just before, during or after performing the safety-sensithes portion of his or her
iob, After notification, the van operator must Conse any safely sensilive activities as soon as safely possible and Immmediately protead
to be tosted, {n twe andiely svent that a van operator Is not performing 2 safedy-sensitive function in the month hedshe s chosen for &
ranckorn drugdaleohsd test hafshe will st be required fo complete the drug test)

ot

%, Post accident — congucted after DOT recardable accidents (see definition at end of this section) or I an accldent resulls Inloss of
humarn e or the van operator s issued a cilation for & moving raffic viclakion. The alcohol test maust be performed within bwo hours
of the
accident. Post accident {esting i the rasponsibility of the involved van oparatnr, and i 3 fasting site i3 not located i the allotied time,
ail efforts to comply must b2 documernted in writing.

Definitions
“Aockient” msans an ocourrence involving a commercial motor vehicle oparated on a public roed which resuils irg
{1} & fataliy,

(23 bodily infory to a person who, 25 a result of the injury, rmmediately recsives
medicat treatment awey from the scane of the godident; or

{3} o or more motor vehiclas inawring disebling damags as & result of the socident requiring the vebidle to be transportad
away from the scene by & tow truck or other vehicle.

4. Return-do-cudy and follow-up — conducted when an individual who has vislated
the prohibited drug/sicohod eonduct standards (dtsqualified for 18 months under UniGroup's drug/sicobiol policy) petitions the
Van Lines 10 bo re-gustified after aporopriate grofessional evaluation by a Substance Abuse Professional {SAP). Follow-up tasts
are unannounced, and at least six drug and alcobot tests will be contlucted in the firsh 12 monihs after & van operator refurms to
cduty. Follow-up testing may be extendad for up t 60 months after return o duty. The testing will be performed at tie direction of
UniGrowr's Safety Departinent,

I, Testing Procedures
Drug Testing Protocot
The testing program required by the reguialions 5 imited to five drug types:
£ Mariiuona, {2 Cocaing, (3 Gpiales, (4 Amphetamines, (5) Phencyclidine (POP).
Al drug testing must be done from wine specimans collectad under highly controlied conditions. Specimen cotiection procedures reguire
a cesignated collection sife; securify for the coflection site; chain of custodly documentation; use of suthorized personngd; privacy during
enfiection hegrily and identity of the specimen) and transportation to the laboratory.
Yai operator protection s bullt Into the testing procedures. In order o meet the federal recuirernants, only the laboratories that can be used

ave those that have besn cerfified by the federad government, The Substance Abuse and Mental Health Services Administratinn cartifies
lshoratnties that have et ot of the guidelines established by the Departraent of Health and Hurman Services,



Wi,

After the urine specimen has been collected and forwarded to the laboratory, twe tests may be performed. The inltial fest is the
immunoassay test. This is 3 soreening test to determing drug usage for the fhve classes of drugs. The second test is & contiymation test,

¥ the restiits of the initial test are negative, the testing laboratory will advise the Van Unes' Medical Review Oficer (MRO) that thw drug test
for the van operator was negative, Mo additional tests on the specimen will be done.

i the results of the initial test are positive, that is, if the rasulls exceed the fest levels for any of the five drug dasses, g second confiymation)
tost is performed, This testis done i an entirely different manner from the initial ong. All specimens identified as positive on the Inlilsl test
st be confirmed using gas chromatooraphy/mass spectrometry techniaues,

Only specimens that are confirmed as positive on the second test are reported positive to the MRO for review and anslysis,

A split specimen collection wit be done. That 55, the urine is divided into two spechmen botties, If the test result of the nrimary specimen s
positive, the van operator may request the MRO 10 send the second (or splif) specimen to a different certified fsb for testing. The testing of
the spiif specimen will be for the presence of drugs with no cut-off Tevals, If the result of the test of the split specimen 5 “negative,” the MREO
shah cance] the test, i the van operator wants the split specimen tested, he/she must advise the MRO within 77 hours of being notified of
the positive best resil of the primary specimen.

Aleohot Tasting Protooo!

Alcohol testing in the UniGroup system will be conducted in much the same way s drug testing, The sicohiol testing rules require breath
testing using evidential breath testing (EBTY devices approved by the National Highway Transportation Safety Administration. Two breath
tests are rscubred o determine if & person has prohitited alcohoel level

A screening lest is condhiated first, Any result ess than 0.02% slcohol concentration is considersd a “negative” test. If the sleohal
concentration is QOZY or greater, a secong contirmation test must be conducted. The bresth Is sarmpled, if the breath {s egual to, or greater
than 0.02%, then the maching locks up and begins a 18 minute count down. The van operator is ohserved for the 15 minutes, The breath s
re-sarnipbed, I the result is less than 0.02%, then the result iz negative. If the result is QU02% of greater, but less than G.04%, the van operator
fs disouniified for 24 hours and must undergo a return-to-duty alcohot test with 8 result Indicating an alcohol concentration of jess than
O07%. i the result & 0.04% or greater, the test is posithve, and the van operator is disqualified from service for 18 months in acoordance
with UniGroup's Drug and Alcobhol Policy. The van operator and the Breath Alcohed Yechnician {BATY will comalets tha aleohot testing

form to ensiwe Bhat the resulls are properly recorded. Tha confirmation lesh if required, maust be conducied using an EBT that prints out

the resuits, dale and time, 8 seauential test nurmber, and the name and serial numbeor of the B8T to ersure the rellabitity of the results, The
confirmation test results determine any actions talen.

Motification Methods

Continental Fleet van operators will he notified o renott for testing by their dispatchar and must repart to the drugfdicohal colfection
factity immediately. Mastor Lease van operaiors will be notifled through thedr agency and must repart §n the drug/alcohol collection faciity
ipnediately.

“pmediately” n ihis context, means that afl of the van operater’s actions afier nolification should lead 1o the expeditious subnssion of
Hie uring andfor breath sample, This ensures that & van opevalior selected for testing will not have an apportunity to do anything which
may affect the cutcoms of the test. Any activity (o, loading, unloading, accepting a new dispatch, making a defivery, completing regquired
paperwork, performing vahicls spections, ete.) which doas not directly lead to submitiing a urine and/or breath sampte must be deferred
by the van operator untit the wine and/or breath sarmle is

collected, Any delay over four houwrs will be considered & refusal, and the van operator will be disnuslified from servics for 1B months, ¥ the
wan operator 5 notified whdle "on the mad” this will require the oparator 1o pick up 8 Custody and Controd form from the nearest agent and
report to the collection

fazijity befors continuing the current trip. This may require a van operstr fo detowr from s plamned route. Any van operaior not reporting
imenodiately after notification (as documented on the Random Drug/Slcohol Testing Tatephone Statement) will be disqualified fror sarvics
mrrsdiately, Reinstaterment reconsideration will only be glven affer the 1-month period has passad and all requiremenits of the DOT
regulntions have been mel,

Consequences of Drug/Alcohod Misuse

Van operalors who engage in prohibited afcohol/droug conduct will be immeciataly removed from service and disgualified. The
disoualification period for both drug and aleohol positives in the UniGraup system will be 18 months, Positives are defined as

vy Testing: Positive results are roported to the UniGroup Saftty Department by the medicnl review officer (MROML
Aleohol Testing: Positive resulis by registering & 0.04% or Kgher on the alcohol breath test

NOTE: T further provide for ransporiation safety, the vegulations provide that those van operators having 3 alechol concentration of
O.02% or greater, Ut less Yhan 0.04% must be removed from performing van operator duties for a period of 24 hours. This maans that the
van operator will he advised of hisfher results by the Breath Alcohol Technician at the testing fecility, The agent whn becomes aware of
this rasult rust take action Immediaiely to place the van operator out-of-service for a 24-hour period or, iF an agent cannot be contacted,
Hie van operalor must fake himself/herself out of service for 24 hours, and this must be documanted on the van operator's datly Jogs. A



reading of this natuwre (Between 0.02% and D.038%) will not affact the van operaltors DL record. Falfure of the van opevator to observe
the 24-hour disquatificetion will rasull in g 30-day dsgualification frors sardee,

Vit Rg-Conslderation Pracess

i order for 2 van operator who tests positive in elther 2 drug Test or an aleohe! test to ba reconsidered for me-gualification, the following
stiptdations must be met:

1 Remain disquaiified for 18 months fram service.

2. Condact American Substance Abuse Professionals, Inc. (888) 792.2727

3. Beevaluated by o substance abuse profassional.

4. Comply with the recommended realment of the substance abuse professional.
8. Take a rebun-to-duty drug and slcohol test,

8. Be subject to unannounced follow-up alcohiol/drug tests of a minimum of § per vear for the first vear of re-gualificalion and additionat
tosting oxtended for up to 60 months.

4. Any van sperator who has two positive test results for either drugs and/or alcohol will not be reconsiderad for muslification,

Vil Costs

Errug and alcohol testing charges will be bifled to UriGraup’s Safety Department wiich will then charge back the expense to the Confract
Truckmen or agency with which the van operator is affillated.

. Yraindng

The DOT regulations recuie training of supsrvisory personnel in conjunction with the adeainistration of the alcohod ard controfled substance
testing program, Each motor carrier 1 reouived to provide educational materials to van eperators that explain the raguirements of alcohol/
drug testing and the Companies policy and procedures with respect o the administration of the progran. This booklet s intended to provide
necessary informmation conceming UniGroup's policy, procedures and adrinistration of the alcohel/drug program.

¥. Sigrs and Eifacts of Drugs and Alcehol Use
Alrohiol

The most widsly abused substance s aloohol Make no mistake about f-—alcohot is a mird-alfering drug, snd abusing it hay Just as serious
of consequences as any “hard” drug. Seventy percent of Amerjcans over the age of 21 use glcohol Thirty to forly percent of them abuse
alcobol That transiates to betwesn 12 and 15 milhion slooholics in the U5,

WHAT DOES ALCOHOL BO YO A PERSONY

Adcohol s a depressant, & sffects the caniral nervous system and siows down tha hordy, That means it slows down reaction time and
affarts vision, coordination, and judgament.

Most Americans who drink consider themselves "sockad drinkers” end feel that, i they drink small amounts and don' get "drunk,”
afcohol won't affect thelr performence. | all depands upon blood alcoh content— of BAC — and it doesit take much.

Many people also feel that the type of alcoholic bewerages they drink can belp control thalr blood sleoho! content, Surprisingly though,
alcobolic beverages sl have abowt the same alcohol content. A five-cunce glass of wine, an average mixed drink, and a 12-ounce bear
afl contain ahout a half ounce of alcphol.

The dangers of drinking and driving are well documented, Obviously, there is & direct relationshin betwesn your Biood alcoho! content
and the probabitity for having an accident With s blood sicahial content of only 0.04, vour chances of an zecident are about double
those of sober drivers. In almost every state, s biood alcohod content of O08Y% s conskiprad legally drunk.

For obwious safety ressons, professional drivers are sublect fo strirter rules regarding ajeobol. Under Federal Motoy Carvler Safety
Requlations, 3 parson with 2 hlood alcoho! content of G.04% 1s considered to be under the fluence when driving a commarciat
vehicte, A cornmercial driver's iicense will be suspendedd should 2 van operator be convicted of such an offense.

Fedaral reguistions on drinking and driving are savere and with good reason. Over half of ail iraffic deaths are related (o stiistance
abuse.



Marijuana
Becices “Pot,” marijuana 1s offen called “Grass” “Weed,” and "Dope

Marijuana looks similar to tobacco, and s maost commonly used in hand-rolied cinaretias called “Joints”™ or "Resfers.” Marijuans is also
often sroked in pines, Another form of marijusna is hashish or "Hash" Hash is several mes stronger than marijuans.

Martjuana is & depressant that relaxes brain and body funclion. Many people will spesl mors fraely after smoling 5 joint. However, other
effects that pob users experience include distortion of time, poor concentration, confusion and sometimes even halltucinations,

The active ingredient of matiuane is 8 chemical known as THC. THC is stored by ouy
haodies in Tat cells and siowly released hack Into the body, Urine fests can detect THC for up 10 several waeks aftor a person has smoked
mariiuang,

Since martiuana is smoked, it also has the same negative side offects of raguiar cigarettes. Marijuana smoke iritates vour lungs and can
tead to smphysema. Marliuana Cigareties also have two or three times more Tar than other cloareibes, and tar s & cancer-causing agend.

Mariuana use has Iong-term effects similar 1o those of cigarslie smokting such as ung cancer, Using Pot can also cause “hum out'—
that is, i cen make vou siuggish and ingttentive, Like doarsties, protonged use of mariivana can iesd 1o psvchological dependencs and
addiction.

The greatest danger regarding marfiuana use s the ldea that iU is safe. Many users are bnder this inpression becauss they think the effects
are brief. But marijuang Impairs vour coordination and udgement, a very sarious consideration for somenns who is dilving & cormmerclal
mntor veticle,

Covaing

“Coka,” "Snow.” “Hake,” "Rlow,” and "Toot" arg alf nasnes used for cocaing, In addition to cocaine, there Is also o serious abuse problam
with a Forre 6F cocsing known as crack. Coralne is an odorless, white powder that Is produced from cocoa plant leawes, Over the past few
years, crack use bas risen st an epidemic rats,

Crack cocaine is usually srmoked, while cocaine powder is sniffed or "snorfed” directly inte e nose. it i3 also somaetimes rubbed on
the guims of even Injected, along or with other drugs. For sxemple, some drut users mix cocaing and heroin to concott what's cailed a
“Spesdiall”

Cocale is a sthmulant--1 increases your heart rate and body funchion. This includes dileted pupils, increasad bloogd nressure, breathing
rate sndd hody temperature.

Cocalre users may feel more sdert and ensrgetic, and may even feal a cocaine “high” or euphoriz. However, these effects are short term
ysually less than an hour,

Cotaine gives usors o false sense of security-— that they can aclimally concentraty better, The reality is that coceing use imaairs ludgernent,
and can cause shurred speech and confusion,

Cocaing use can alse lead 1o sieoplessness, restieasness, anxiety and psychological problams such as depression or paranoia,
Bhysical effects include nasal domage. welght loss, and heart problerns such as anging, heart palpiiations or sven & heart atiack.

Uil a Tew vears ago, cocsing wias genarally thought not o be adelictive, But research has shown that it is highly addicthve, it is estimated
that one in Fhree people who bry aack will get hooled.

Amphetamings

“Uppers,” "Benndes,” “Dexies,” “Crystal Meth)” and of course, "Speed” are all strest names for amphetamines. Amphetamines are a group
of stimmtlant drugs that are legally prescribed by physicians (o Treat depression and other disorders. Thay gre usually taken in pil! form
although it is possitsle to sniff amphetaming crystais or make g solution that can be njectad,

Like cocaine, amphetaraines increase heart and breathing rates and blood pressure. They can also cause headaches, double vision,
dizziness and sleeplessnass, injecting amphotamines can cause such an increase in binod pressure that a stroke or heart fallure Can oo,

Amphelamings couse g lot of psychoiogical effects ag well. In small doses, *Speed” does make vou more alert, hut at the same thne,

you hecome arvtious and restless. Amphetaming users alse Tend to overresct 1o situations, Combined with the physical effects, there are
some very seriplis consequences for apyone whe takes an amphetaming thinking i wilf "pick therm up”™ and et them drive oy worl longes
Arpphetamine use is responsible for a grest number of accidants,

The long-term effects of amphetamings are also quite devastating. The physical dangers inciude malnudrition, vlcers, sod evan brain
camage.



in addition, long-term users can develop hallucinations, defusions and paranoia. A3 a conseauence, “Spesd” users ofter demonsirate
Dizarre and vistent behavior,

Reguliar amphelamine use can create psychologles! depandency. Une reason is tat usars want to avoid the down Teeling and depression
that ocours when the drug wears off

Ragutar use of amphetamines can catse the body to develop a tolersnce, This means that the addict newds larger and farger doses to get
the sams affect.

Cplates
Opiates, otherwise known s narcotics, include ophan, morphing, codeine, and haroin.

¥When most people think of opiates, they think of the heroin funkie on the strest; but their use is reore widespraad, Oplates may be
prescribed legally by doctors to refiave pain. They are 3o strong that, when used illegally, they have a high instance of ahuse.

Upiates come vt powdey, capsules, and syrups of solutions, By far the most freguaently abused
opiate is haroin—alse knowr as Slunk,” "Smack” "Horse™ and “Harry” alnong others. Heroin is a powder that I3 usually disselved in water
arwd then inlected—or "mainlined”

Morphine & the painkilfer prescribed most often by physidans. Bezause the hody bullds 3 tulerance to morphine quickly, it is often
abused. Addicts also use i when more sxpensive and difficuiz-to-ohiain heroin s not available. Codeing is a loss potont dertvstive of
sorphiing, commondy found in prescripbion-strength cough syrup.

Opiates act like strong depressants—they relax the user and induce sleep i addition to pain kiliing properties. But opiates, e herolr, can
oroduce very different effects and van cause restiessness, Users may go back and forth bebween drowsiness and an alert state.

Other irnmediate effects of 3 hercin rush include nausea and vomiting. with farge doses, users may develop braathing problems, go inth a
comalose siate, or even die.

The use of oplates con seriously Enpair thinking and coordination. Prescription oplates always come with 8 waming regrarding not
aperating equipment or driving while using the drug--with gond reasan,

Tha strong effects of opiates slso produce terdble withdrawal symptoms, Usually, withdrawal cocurs after a fow hours and includes
abddomina! cramgs, chills, sweating, nauses, and runny nose,

Heroln and other opiates have many long-term dangers, Injecting drugs always carries the denger of hopatitls, tetanus and aven AIDS. Use
of the drugs can cause hasrt and Jung probilems as welf as malnutrition from loss of appetite.

Oplates may be used to relieve paln; but when used iHegally, their effects end up causing more pain than the user anticinated,

Oprutes can miake users alerk or sleepy. Remember that with oplates or any drag, your can never De sure what will haopen. That is wiy
thay're 5o dangarous.

Almost ane oul of every two people who use opifates will get hooked, The effects of heroin o morphing e so powerful thet addiction s
very difficull to overcome.

Phanoyciidine or *PO
Tha other drug for which DOT cumrently requires festing is phencyciidineg ar PR
PP 15 a drug that s not widely undersfood. The variety of names by which 2O & known inchade "Ange! Dust” “Supergrass” “Killer
Weed” “Embalming Fluid” and "Rocket Fual” These names hielp polnt oul s birarre and volatile effects. POP is used a8 ah andmgl
tranouifizer but has no lagal use for bimans. Although its use is not 85 comman a3 other drugs on the DOT st 1t s an exdremely
dangernils drug.
Although PCP is technically a tranguilizer (it is 2 depressant), s effects usually include bizarre, viclent bohavior snd hallucinations.
Therafore, PUP s usually considered o haliucinogenic drug. People strung out on “Ange! Dust” mylaht think they can fiv or walll on water,
The unprodictaility of PCF s what mekes i so dangerous.
PCE physical effects can inciude convulsions, coma ardd death from heart fallure or rupfired blood vessals in the brain.
Thers are so many possible psvochologicsl effects of PCP that R is difficalt 1o categorize them. Besides defusions, there can be memory
loss, impaired fudgement and pereaption, enziety and paranola. Some users become sggressive, others withdraw, PCP can slse make the
vser feal suicidal.

The only thing one Can say with cartainty about POF s that you can never be certain what will heppen when your take L



Other Drogs

While the drugs on the DOT screening list are the most commonly abusaed, thers are & number of other drugs of which vou shouwld be
e

First are barbiturates, sedatives or tranauilizers, including sieeping plils. These are
depressants that miake vou feel relaxed or sleepy and are known as *Downers” Quaaludes, or methaguaions, ars a commonly asbused
barbiturats,

Guaahades and all barbiturates lowsr your hear! rate, breathing and blood pressurs, This leads to shugaishress, stower reaction time, and
confusion, in additlon to drowsiness, These effects obyviously mele It difticuit and dangerous to drive or do any tasks while under the
influence,

Thers is also o greal danger of overdose with barbliurates because i B sasy to fose track of how many vour've tzslen,

Another cateaory of comemonty abused drugs include hallucinogens hke LD and Mescaline. These have ne madical use—they only serve
to affect 5 person's perception or "alter constiousness.” L3D is a potest mood-changing drug whose affects are unpredictable and
dargeraus, Mescaling, or povote, causes similar effects. Flashbmcks, aven bealn damags, can acsur from haflucinagens.

inhalants such a3 glue, gosoling, serosol paink, and laughing ges ate also abused, Furmes from these Hems ars sniffed o gat & "high.” Thel
effocts include nose bleed, sickness, and coughing. They also impalr judgement and, long-tarm, can seriously damaoe ungs, haart, or
b,

Fainty To Remernber:

= Mariluana can actually affect vour svsiom for several hours ang stay it youy system for weeks.

« Cocalne can kill vou, avan the rat Yme vou by 1

» Amnphetamines are addictive and can cause users to baild up iolerance 1o their effects,

= Oplates can make you alert or sleepy

= POP Is 2 dangeretss, rng altering drug,

it any of this infonmation steprised vou, i€ poids out the Impartance of learning ail vou cen about substance abuss,
Signs and Symptoms

Theve are many sympioms 1o ook for: but in general, vou want to be stert for changes--changes in behavior, dhanges in job performance,
and changes in physical appearancs or health,

FPhwsical signs inglude;

- rod or giazed oyes {from mariiuana or slcohol ebuse);

— Py 1088, shigezing (from hevoin o cocaing;

— rad face {rom alcohol oF amphetamines);

— drowsiness, stuagishness (rosn depressants, oplatesy;

-~ figpte marks,

-~ sined of alcohol

— NANGOVErs;

— blackouts, dizziness;

-~ and, or course, drug paraphernalia such as roling papers, roach ¢lips, needles, sto,

Bahavioral symptome of abuse are also plentiful maior personalily changes and rmocd swings; rritabilily and nervousness, lackt of energy
and shurred speech, apathy and withdrawal, mamory loss andd canfusion, ioss of concentration, and Iyling, stealing, or other unustsl behavior

Substance abisers do try o hide thelr problem, bot drug or aloohol abuse has such a devasiating sffect on pople’s lives and cause such
areat chonges that they cannod rermain hidden foraver,

Thare are also performance symploms associated with substance abuse. Urug abusers are 16 Bimes more lely to be sbsent from work than
other smployees, Subsfance abusers 5o have about twice a8 many mistakes and sccidents, use about four times as many worker's comp
henelits, and are late four tmes as offen as other amployees,

Oiber performance symptoms include a change in attitude (usualiv te 2 poorsr attitude), as well 25 nability to concentrate, 8 loss of
productivity, and reckisssness o overrsaciion which ofien leads o
atcicents,

What do you do ¥ you suspect that a co-worker (0r vou yoursells rmay bave o substance sbuse problem? Chyiously, the mest important
ihing is to get help or to encotrage your co-worker fo get kel by referring to the Referonce Source in this bookdet,



Xi. REFERENCE SOURLE

National Assistance and Hot Ling information & provided for vour information, UnlGroug, Inc, is not responsible for any charges associkated with
referral, evaluation, or any actions, freatment, advica or axpenses,
Al-Anon (8007 344-2666

Alcohol and Drug Referrat Hot Line
CAAL bformation see note below)  (BOOY 252-84685

Substance Abuse and Mental Health Service Admindstration National
Clearinghouse for Alcohel and Drug Information (RCADD (B00) 729-6688

Cocaine Anotyrnous Mationa! Referral Line  (800) 247-8988

Mational Institute on Drug Abuse
Drug and Treatment information {830 66724357

MOTE: Alcoholics Anonyrmous (AAL) local chapter Information and phore numbars oan e obiained by calling the Aleoho! and Drug Referral Hot
Line.

Should vou heve guestions o nead additional assistence regarding UniGroup's Poitey or Procedure, please cait the substance abuse coordinalnr
at the UniGroup World Headouarter's Safety Denartment,



MINIMUM TRAINING REQUIREMENTS FOR
ENTRY-LEVEL COMMERCIAL MOTOR VEHICLE OPERATORS

The Federatl Motor Carrier Safety Administration (FMCSA) end/or UniGroup (Ing.) (LLD) has estabilishet standards for mandatory tralning
recsirements on four specific foplcs for antry-lovel van operators (wlih less than one vesr of commescial driving experience), and all non-C3L
van operators. The purpose of this rule is to enhance the safely of commerclal motor vebicie operation on our nation's highways,

What does the FMUSA require for entry-leve! van operstor raining? Specific instruction addressing the Tollowling four aroas must be provided to
the enfry-fevel van opetator

1. Van Operator Quslification Ruquirements: The Federal rules on medical certification, medical sxamination procedures, genersl
auatifications, responsibilities, and disqualiffications based on various offerses, srders, and loss of driving srivileges {49 CFR Part 391 and
subparts B and £ of this subchapter).

I Hours-of-Service Rules For Van Operators: The mitations on driving hours, the roquirements to ba of-duty for certain periods of time,
record of duly stalus preparation, exceptions (42 CFR Part 385), and fatigue counlermessures as & meang fo avold crashes,

2. ¥an Operstor Weatingss: Basic hesith raaintenance including diot and exercise and information on the importance of mvoiding sxcessive
use of alnohol,

4, Whistlebiower Protection: The right of anvone associated with the UniGroup carviers {United Van Lines, Mayfiower Transit, or Unlted
MayTower Container Services) i question the agent andfor van line's safety practices without the risk of reprisal, (29 OFR Part 1978

The tratning information attached on the four subjects must be reviewed with the applicant. Then the guiz must be sdministered, A cartificate
of compietion must then be compileted at the agency level and staned by a rasponsible member of agency managerent/Agency Safety
Representative (ASR) acknowledaing that this baindng misterial was reviewsd in full and undarstood. The van operator applicant must slgo sign
the certificate.

The certificas of completion must then be sutrmitted (with the other qualification dociements)
to the UniGroup Home Office Safety Department (Attention: Safety Complisnce Coardinator.

Thank yats Tor vour attention and compliance with this important tralning reauirernent. I you have any questions concerning this mather, please
contact vour regional safely compliance coordinator at the UniGroup Home Gifice Salely Department.



TRABUHG MATERIALS

Topic 1t Van Operator Gualification
it Is important that aff ven operators fully understand the process of belng aunlifiad,

The phwsical s one of the most Important documents of the quaiification process. The physical form must be completed fully before UniGroup
can accent it Below are referenced sections that are important for the van operator bo unclerstancd,

Seclion 2 (Haplth Histany)
A person iz physicatly qualified o drive & conwnercial motor vehicle i that persan:

« Has no impairment or foss of (9 8 hand or finger which interferes with prehension or power grasping; or {5 an aim, fool, of leg which
interfores with the ability 0 perform normal tasks associated with operating & CMY; or sny other significant Bmb defect o Himitation
wehich interfores with the ability to pevform normal tasks sssoclated with operating 8 OV, or has been granted an SPE Certificate
pursuant to 39142, which i3 subject to review by UniGroup.

= Has no established medical history ar clinleal diagnosis of diabetes reelfitus currently renuining insulin for contrad;

= Has no current clinical diagnnsis of myneardial infarction, angina pectoris, cosonary insufficiency, twombosls, or any other
cardiovascular diseases of a variety known to be accompanied by syncope, dyspnes, collanse, or congestive cardiac falfure,

= Hag no established medical history or ciinical dlaanesis of a respiratory dysfunction likely To intorfore with his ability to contvol and
cirive 2 CMV safely.

= Has no current clinical diagnosis of high bood pressure Hkely to interfere with bls abilliy to operale & CMV salidy,

« Has no eslablished medical history or ciinical diagnosis of rheurmatic, arthritic, orthopedic, muscularn, netromuscular, of vascular disease
with inferferes that his/her ability to control and opemste & CMV safele

» Has no established medical history or clinfeat dlagnasis of snilepsy or any other condition which s Hialy (0 causa 1088 of consoiousness
or any kus of shility to control o CMY

= Has no mental, nervous, organic, or funciional disesse or pevchintric disorder likely to interfers with his/her ability to drive 5 WY
safely,

Soniion 3 (Vision}

Wan operater has distant visuel acully of at least 20740 DSnellen} in each ave without corrective lenses o visual acuiby separetely comacied
o PO/40 Snallen or batter with corrective lenses, distant binccular scuity of 8t least 20/80 (Snellen in both aves with or withou! corractive
fonses, Feld of vision of st lzast 70 degress in the horizontal meridian in sach ey, and the ability 1o recoonize the colors of Eraffic signsis and
devices showing standard red, green, and amber.

Sevtlon 4 (Hesring}

Yan operator first perceives o forced whispered voice in the Hetler sar nof less than & fael

with or without the use of e hearing ald, o, ¥ tested by uge of an audiometric device, does

nok have an aversge hearing foss in the better ear greater than 40 decibels at 500 Hy, 106D

Hr, and 2,000 Hz with or without 3 hearing aid when e audiometric device is calibiratad to American MNatlonal Standard 224.5-1031,

Section & (Blood Pressure/Pulse Rale)

This saction s o be compleled by the decton All van cpsrators be sure this section i fully compieted correctly. Your Blood prassure cannot be
over MO/90, without consulting youy doctor for evaluation and treatment. There is & diagram on the physicel o determing the length of thne
tha physical s acceptable. The pulse rate must be writlen In and regular or regudor box must be chedlad

Hection & {Laboratory and other Test Findings)

Yau are regiived to take a urine tesh



Crumlifying 3 Van Operator

It ls alzo important 1o know what the reguirements are to becone qualified 25 well a5 what can kesp van oparators from being qualified. Below
is 2 brief Higt all van operafors should he aware of. Detaited information can be found in the UniGroup Corporate Rafely Policies.

Guabficaticns

» 2iyears of age

= Faad and speak English

«  Be medically gualified

+ Posses g valid CDL or appropriate Hoonse for the vehicle that they will be driving
= Have a negative drug test

* 30 days driving 2nd handiing exparience for the Master Lease Fleet

= Tyear driving and handling experience for the Continantal Flesg

Erevantion of Gualification

= Mo than 2 traffic citations i the past 12 months or 4 in 38 months

e DWW, DK, OW) or any deug-related convickion within the past 38 monthg

« More than one drug/sicohol conviction on record

= More than one felony or thres non-traffic misdemeanars on rerord

« Beon Incarcerated duving the past 12 months or is currantly on prabetion/parcle

Bisauslification of & Ve Operator

Mo one wants a van operator to be disnualified, The best way to prevent that from happening is to stay i compliance with the Federal Motor
Carrier Safety Regulations (FMCSR) and UniGroup Corporate Safety Policies, Lat's male sure averyone knows what disgualifies a van oporator
and for how long.

Ay van operator it the van lines' service who pleads guilty fo or s convictad of an offense invalving:

= Leaving the scene of an acclden? involving a CMV;

= Driving 8 CMY while under the bfiuence of a conbrolied substance;
+ Use of a CMV in the cornission of a felomy; or

¢ A DR DW, or DWW while ina CHY

will residl by the van operator heing permanently disqualified from UniSroup service,

Any van operatoy qualified with the van tines who pleads Quitty to o is convicted of a [, DWI, or O% white not i 3 OMY will be disguatifiod
from UniGroup service for a period of 18 months from the date of conviction or when the Safety Department learns of the conwicion, whichever
iz latar. The refusal of & drug of alcobol test Is the same as a poshiive result; therefore, the van operator will be suspended or disquaiified from
the van ¥nes’ service,

Favy van opetator who has two moving oitalions within 3 12-month paried will be monitored for the net 12 months, Another citation durdng this
period wil resull in the van operator being suspended 30 davs from the van lines’ service and sppropriste polnt(sy assessed. Any van operator
who has four moving fraffic citations in a 36~ month period will he manitored for the next 13 months, Ancther citation during this period wit
rest] i the van oparator heing disgualified from the van lings’ servics,

Fowr sut-of-sarvice violations will disqualify a van cperator for 30 days.

Ay van operalor who fias two preventable accidents within a 2-month period will be monitored for 12 months after the second accident. A
third preventable socident within the ensuing 12 months will resull iy tha van operator Being disqualified rom the van ines’ service. 4 van
operator will remain disaualified untll such time as the guidelines are met. Any van operator who has thes prevertable accidents during any
cansecutive 38-moenth period will be monitorad for 12 months, Any subsequent preventakle acoident during this period will result in the van
operatoy being disqualified from the van Bnes’ service. Any van operator involved in an accident determined to be the rasult of gross negilsence
o wilifu! caretessness will be subject o immediate disqualification.

Topie 2: Hours-ob-Sarvics Resdations

iy learning the hours-of-service rules, it is suggested that the van operator review the information below and &y uadersiand the definitions
fouingd on the cover of the fog book and in the FMOSR book under section 385,

Training is also available at www.unigroupinc set/unbversiby/,

Hours-of-Service Rules
Broperiv-Corrglog CHY Van Operators

Van operator may trive T hours after 10 hours off-duty.



Yari aperator may not drive beyond the 14th hour afler coming on-disty, following 10 hours off-cuty.
fan aperator may not drive after 70 houwrs on-duty In § consacutive days,
A van aperstor may restart an 8 consecutive day period after teking 34 or more consecutive hours off-duty.

Basically the rules oo as follows:
Sle ¥ 1
Ten hiowrs off-duty and/or slesper berth must be ohiained in a 24-hour period.

o Gffeduty time must be a consecutive 10 hours.
» (Hf-gluty time may be combined consecutively with slesner barth to obtain 10 hows,
« Steaper berth must be a consecutive 10 hours

Tihour Driving Ruds

Van operators may not drive more than 1 hours following 10 consecutive hours off-duty,
-hour Driving Rule

Vait operators may not drive after 14 consecutive hours on-duty,

= Dwiving tHime s inclsded in the caleuiation in the 14-hour rule.

+  Or-duty nof driving thne §s inchded in the caloulation in the 14-hour rule.

= Oif-duly - less than ¥ consertive hours is included in the caloudation in the 14-hour rule.

= Sleeper berth time not used to accumulate 28 {east W hours is Included in the calculztion In the d-hour rude.

T0-hour Rule
Yan operator may oot drive after 70 hours oneduty In B consecutive days.

e Zd-hour Restar! Proviston A van operalor may restart his 8~consecidive- dav peried after taking 34 or more consacutive hours offehuty

Sleepey Berth Evcepting

frivers may spiit on-duty Ume by using sieeper berth perinds but must comply with the new hours-of-service rules, These drivers mmy
arcurmdaie the equivalent of 10 consacutive hours off-guty by taking 7 periods of rest in the sipeper harth provided:

+ The sieeper berth perinds st be spli as follows:
= & hours sleapey Derth
= A least 2 hours sloeper berth of off duty or & combination;

= Driving thne in the period mmadiziely bafore and after sach rast period when added together doss not exceed T8 hours; ang

= The oreduty Bms I ihe pediod immediztely before and sfter gach rest period when addad together doss not include any driving after
iz Wt housn

Tortc 3: Whislisblower

i is in the driver's best interest to be nformed on the amploves protection, such as wiistis blowihig, I accordance with 48 U850 3105 and
29 FROTE, & motor carrier emplover may not discharge, discipling, or disariminate sgainst &y emploves regarding pay, berms, of privileges of
ernpdoyment because (o) the amployes, or another person af the emploves’s request, bas Blad & complaing or has begun a proceeding related
o & viokstlon of a CHV safety regulation, stendard or order, or has testilied or will testify n such a proceedig; or () the sinployee refuses io
onerate 5 vehicte because () the operation viclates g requlation, standard, or order of the United States relsted o commarcial motor velhicle
safety LOMVS) or beslth; or (i the amplovas 1es & reasonable apprehension of serdous njury to the emploves or the public because of the
vehichy's unsafe condition.

A ractor carvier emplover may not discharge, discipling, or discriminate against an employee regarding pay, tarms, or privileges of employment
hacause yous did one of the foflowing five actions:

You filed a complaint refeted to o violation of 5 CMYS regulation,

Yol hegan a procgeding related to 3 violation of 2 SMVS regulation,

Your have testified in & proceesing reloted o a vickition of 8 CHMVS regulation.

. Yeou wil testify i o proceeding related to a vielation of a CMYS regulation.

. You refused to operate 2 {MV because of one of the following twe ems:

2. Yeus would have vielsted 3 federai safely or health regulation.

b, You had & reazonable concsrn that you, or someone glse, would have besn seriously injursd or Impaired had you opeated the
ursafe vehicle, You asked vour emplover to coreect the unsafe vehicle, but vour employer refused $o correct the condition,

A L R



You have 180 days to file your complaint. You or another parson at your request may file 3 comolaint with the Secretary of the Unitad States
Deparbment of Labor, The Secretary of Labor woukd prafer you send the complaint directly to the Grecupations! Safety and Health Administration
{OSHAY Area Director responsible for enforcernent activities in the geographical ares whers yvou reside or where vou report for duly, However;
filing yvour complaint with any OSHA offtcer or sminiovee s sufficient,

» For more iformation about where to fiie your complaing, visth the OSHA Web site at www.osha.gov of contach tham toli-froe at
B00-38-0SHA (B4

¥ou or annther parson st your reguest may still file vour complaint after 180 gays with the OSHA Arsa Director acting on behalf of the Secretary
of Labor, but the OSHA Arsa Director has the discretion 1o deciine vour complaiat 38 untimely,
You shoald include the following five lerms In vour complaint,

Harre, address, and phone number
. The specific CMVS regulation in question,
. The name of the person who discharged, discipdined, or discriminated against you.
. At feast one of the following aileged actions:
=1 filed & complaint related to a viclation of a CMVS regulation.
= | hegan a proceeding refated 1o 2 viclation of 2 CMVS regulation,
«| have testified ing procesding releted to o violation of 5 CMVS remdation,
=L il testify iy 2 proceeding related to 5 violation of 3 CHMVS regulation.
» | refused to operate o CMY becauss:
L bwould have violated a federal salety or health raaulation, or
il. 1had o repsonable concern that 1, or someons alee, would have heen seriatsly inlured or impalrad had | oparated the ursale
wehicle, | asied my emplover to correct the unsale vehicle, but my emplover refused to correat the condition.
. Any other facts, defa, of applicable circumstances.

EOETE
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Topic 4 Wellness

ATt drivey s a safe and productive driver with better perfermance and fewer crashes. Our goal §s 1o inform van eperaiors how to stay it with
their busy schedule. The following Information covers sleep, axercise, relavation technioues, avoidance of aloohol and smciing, and heaithy
eating habits, Try these few tins to helb get you in geer

Sron Smoking--No Buits Ahout i1

Smoking i an addiction which will sventually shorten vour ife, Unfortunately. 54%. of truck drivers smioke.

If you smioke, statistics say that you will diz in one or more ways: a stroke or hesrt aitack, or by contracting bronchilis or emphysema, Reither
option 15 sppeating, Handls smoking Ble any other addition—get professiona? helpt Chack with your insurance carrisr to sae whethor or not
they offer programs to help vou guit or i they offer premium discounts for whon you do quit, IF vour health st incentive enough, perhaps your
wallet wilf he,

Get in Gear—-Refusl Your Bodyt

Refusl your body with healthy eating habits. Simply oo, It means pulting good Tood in your body, 1Us not as haed as It sounds: drink about two
gruarts of ligulds dally--juice and water, not Coles or coffen. Take 3 multivitamin avery day. B's o supplamment that vour body needs. Toke

one baby aspirin overy day or one adult asoitin every other day with doctor spproval. This will help reduce the risk of 5 heart attack. nsfead of
the typloet driver snack of chips, candy, cookies

or donuts, fry incorporating some frults and vegelables intoe vour day lle haby carmols, celgry, grapes, bananas, and apotes. If fresh frult st
vour thing, try dried fruit already prepachaged and ready to sat (raising ars a guick amd easy snack, and they don’t renuire refrigeration). Don't
forget your grams—instead of ohips, try grabiam Crackers o Fg newion'st Slay away from buffely

Avoid Strinping Your Geats—Relax!
in other words, recuce stross, Use these simpte tricks B halp

i Listen o music, Research shows that stening 1o music ong hour or 50 2 day is relaxing and calming
{rap wusic or heavy metal dossn't count).

2. Disarm vour stress by realizing that you can’t contio! other people’s behevior—so siop trying. You can only controd your
reaction o thelr behavior,

I Take advantage of family support, Keep in touch, Call home often, send posteards and fetters poeasionaliv,
Keep that support systerm strong and close.

Take 2 True Bost Slon—Sieen

This & not really an option. A lack of sleep profoundly reduces your perfurmance, Getting ondy four to six hours of thme in bed & night versus
sdght hours definitely impaks safely within s week. Thare s no substiste for sieep. Troubie faling asleep—try these tips



1. Avoid alcohol-it prevents deer sleap.
2. Avoid smoling—it constricts blood vessels,
3. Ayold chocolate and caffeine—both are stimulants that maks & hard 10 21 aslesn,

Enter the Jone Jone—Exercise
We all know that moderate exsrcise is just good comymon sense. Here's how to gat started:

1. Find & tme vou ¢y axerche at feast three thnes a wook,

2. Start somewhere. Walking one to five minutes might be all you care or can do. Do it The ftea s to make the pariod 3o short thet you
ca't talk yourself out of dolng it. You'll gef rewards even from minlmat efforts. Park farther away when on the road.

3. Sizetch while you sit, Stretchdng can make a big difference in vour productivity, vour ability to handie strass, angd vour overall welf
being. i raviuces muscular fatigus, tension, paln, joint or disc problems, and eneraizes parts of your body that have become sHEf. White
seated, slowly point your toes forward away from your body unt vou feel a slight tension—hold For 20-30 seconds, This exercise &
good for strangthening veur leg muscles, Extend youwr leg out I front of vou and hold for 20-30 seconds. Lower youy log sooner # 3
sharts Lo cuiver, Alfernate Jegs or hold bothy up together,

Chanoe Your Qfi--Avoid Al d
Alcohol-relted motor vehicle crashes Kl someons every 30 minutes and non-fatality

crashes ifure someone every 2 minutes, Don't be fooled, When i comes to aloohol, 8 drink is a drink and ol are the same to a Broathabyzer. The
FMUSR siates thet driving & CMY with the conceniration of 0.04 alcohol will disoualify vou from sevice,



YAH OPERATOR QUALIFICATION GUIZ
FOR ENTRY-LEVEL COMERCIAL MOTOR VEHICLE OPERATORS

Yan Operator Guslification

L Awvan operator must be o qualily.

a, 21years old

b, Have & negative drug test

¢ Read ond speak the English kanguags
& All of the above

Z. A van operator cannot have more than moving traffic
citations in 2 12-menth period sccording to company policy

2 Z

b i
£ 4
a4 0

3. What is the maximiem bood pressure ratio & van operator
can have for o fulf physical update?

a WG
b. H0/50
€, 139/89
d. 159/7%

4. A van operator controlling dishetes canpot be gualified i
using ko oonirol it

a. Pifis

I ingsulin

. Diet

4, ali of the sbove

5. A van operator can be considered for qualification # they are
cyrrently on probationfparole according 1o company policy.

Tue False

Hours of Service Repuiations

1. Within compliance of the 70 hour rule, how many hours off
duty must 3 van opardtor have o restart the 70 ko on duty
porkog?

& 24

b 15

C 34

¢, .40

2. How many hours can 8 van operator driva folfowing 10
consecuiive hours off duty?

3. ¥ acarrier aliows & driver 1o loo maaltime as off-duty tima, does that

permit a driver to extend the M-hour en-duty pariod?
Yas No

4, What is included to accumuiate the 14-hour rule?
a. wiving tine
., Onedisty not driving time
t. Ong howr of Sleepor berth
4. All the above

Wilstlabdowery

T How many days do | have 1o file 2 complaint?

D
200
el
50

oo

2, Carvan emplovar fire me for whisthe blowing on the company?
Yo Mo

I Whao de you contact to file a complaint?

a O&HA

f FMOSA

¢. Vanline Services
& Your smployer

Waellnoss
1 What & 2 healthy food you should eat regulary?

2. carrgt cake

b. chocolate chip cooldes
. potato chips

. celary

2. 'What should | avoid Lo gel o botber night’s sieeg?

a, alonhol

b, caffelne

T, SITORING

d. &l of the above

3. What is the recommended nurnber of Hmes | should exarcise In g
waek?

oo
A~

fnstructon Ouiz Answers dxted balow, Please detach befors apnlicent talies quiz.
Yan Dpetater Guaitfication L d 7 o 5o 4. 0B Folse  Hours of Sorvice Regilatlonst 1. o2 a3 No d. d
Whistlehlowon a2 No 3. o Wellness:LdZ d3.&



CERTIFICATE OF TRAI

i certify

{Van oporator name printed herad

has completad tralndng requirements sef forth in the Federal Motor Carrier Safety Regulations
for Entry-fevel driver training in accordance with 49 CFR 380.50% in the following arses
Driver Gualification
Hours of Service
Whistiehlower Protaction

Driver Wolness
,,,,,,,,,,,,,,,,,, on
Agancy/Desler Safety Representative (ASR)Y Signature Date
Agency/Dealer Nameg/ Number
Agency/Depler Address Strest City State o Zip
an

Van Opeteior Sighature fate



United

United Mayfiower Cordsiner Servicas

We take pride in the way we service our customers, The safety of the public, our van eperators, our customers and thelr goods is
o first priority.

We commit to high professional safety standards that meet or excead all safety and legal requiremanis. By affilisting with us and
gperzting on our behalf, you mush

Make safety vour top prioriy
"D the Right Thing,” if the commitment to safety is ever challenged.
Follow all Home Office safely policies and procedtires.

Follow the lews of the variaus jurisdictions In which you operate, such as state and federal motor carter safely,
fraffic, bruck size and weinht requirements and the federal consumer protection regulations.

Erstare that your record of duty status {oagd is accurate and complete and meeals hours-of-service requirements with
no exceptions.

Maintain our “zero tolerance” for drug and alcohol use and possession.
Malntain current van operator gualifications and credentials at all times.,
Take proper care In inspecting and maintaining sguipment.

Use only taborers, helpers, packers and loaders who have bean screened under Home Office Guality Labor
Backaround Cheok policies,

Contact the Horne Office Safely department for help or to report an incident;

+ Log Hot Line BE6-LOG LINE (886-564-546%)

= {ut-oiService Infraction Hot Line 866-765-1460

= fecident Reporting Buring Business Hours (M~ F, 8 am. = 5 pam, CT)
B866-765-1460 oy B3H-326-3100

o Accldent Reporting After Business Hours: BGE-785-14B0

If you have any questions oF concerns at any thime, yvou may contact vour agent/dealer or may anonymously veport safety or
coraptiance concerns ) BOD-637-2154 or integritymatiers@unigrounino.ocom.

Your commitment to safoby will dirive our suceess

I you are ready to make this commitment, sign below.

{f“a“ir’; Gpezg%m Signatire Date

Print Name

Agend _f’éﬂaier # Yan Operator B

integritymatters:

HRespunsibility] Honesty | Commnmity



MANDATORY USE FOR ALE ACCOUNT HOLDERS

IMPORTANT NOTICE
REGARDING BACKGROUND REPORTS FROM THE P57 Online Service

I In connection with vour apphoation for emplovment wiih {"Prospeciive Emplover™), Prospective
HEmployer, its employvees, agents or conlractors may ohlain one or mote repotls regarding vour devving, and sulely imspection history
from the Pederal Motor Carrter Safety Administration {FMUSA).

When the spphcation for emplovment iz submitted in pmwn it the Prospective Tmplover uses any information it obtains from
FMOSA mos decision 10 not hire you or 1o miske any other adverse employment decision regerding vou, the Prospective Emplover will
provide you with o copy of the report upon which s deciston was based sad a written summary of your rights under the Faw Credit
Heporting Act before taking any {inal sdvense action, [Hany linal adverse action 1s taken ag,aiﬁx:i you based upon your driving bistory
or sudety repont, the Prospeetive Employer will notiy you that the action has been taken and that the action was based in part or in
whole o this report.

When the application for ompleviment 15 subpmtied by il relepbone, computer, or other simibar means, 1f the Prospective Employer
uses any mformation it obleing from FMUSA in a decision o not bire vou or o make any other adverse emploviment dectsion
regarding vou, the Prospective Dmployer must provide von within three business days of taking adverse action oral, written or
clectronie notifieatton: tet adverse action hay been taken based i whole or 1 peef on information obtamed fom FMUSA; the name,
address, and the toll free telephone pumber of FMOSA; that the FMOSA did not make the decision lo fake the adverse action and is
unable 1o provide you the specific reasons why the adverse action was taken and thal you nuty, upon providing proper wWentifiesiion,
request & free copy of the reporl and may dispule with the FMUSA the accuracy or completeness of any information or report. W vou
request a copry of a driver record from the Prospective Employer who procured the report, then, within 3 business davs of receiving
vour request, together with proper wentification, the Prospective Employer must semd or provade to you 1 copy of yous report and 2
summary of your rights under the Fair Credit Reporting Act,

The Prospective Emplaver cannot obtatn backgreund reports from FMUSA unless vou consent in writing.
I vou agree that the Prospective Employer may obtain such background reports, please read the following snd sign below:

Z. 1 anthoarize {*Praspective Employer™) fo access the FMUSA Pre-Employment Sereening Program {PSP)
system te scek information regarding my commercisl driving safety record and information rvegarding my safety inspection
history, [ understand that | am consonting to the release of safety performance information fnduding erash date from the
previous five (8) vears and inspection history from the previous three (3) years. [ understand and ackaowledge that this
retease of information may assist the Prospective Emplover to make a defermination regarding my suitability a5 an employee.

3. [ urther undersiand that neither the Prospective Fmplover nor the FMUSA contraclor supplving the crash and safety information
has the capability o eorrect sy safity data that appesys to be incorreet. § understand | may challenge the accuracy of the date by
subpiting & request 1o BitpsYdetags fincsadot.gov. I am challenging orssh or mspection information seported by  Swate, FMCUSA
cannot change of correct this data, T understand my request will be forwarded by the DataQs system to the sppropriate Siate for
adjudcation.

4, Please note: Any coash or inspoction in which you were invelved will display on your PSP reporl. Since the PSP repost does not
report, or assign., or imply faeli, o will melude all Comanercial Motor Vehiele (CMVY crashes where you were a driver or co-drivey
and where those crashes were reported o FMOSAL regardloss of fault. Stnularly, all inspections, with ar without violations, appear on
the PSP report. State citations assoctated with FMOSR violations that have been adfudicaed by & cowt of Taw will also appear, and
ronman, on # PSE report.

eaR BT R E GO B DR D BN N MY B RROY B B o OO W GRN0 W ANV o Do A N0 O A0 O OO W DN A GOme O SN T O i SRR W MGG U OV o MO S N0 O e o M I BOON G WD 0 MO B OdR DI EEM N T O TRE Y RO B AT T TRNROY MME SF SeD B 0N B
{ have read the above Notice Regarding Background Reperts provided w me by Prospective Brplover and [ understand that if T sign
this consend form, Prospective Emplover may obfin o report of my crash and mspection hastory, | hereby awthorize Prospective

Ermplover and 1is eraployees, authorized agents, anddor alfitiates o oblain the information authorized above,

Dt

Signature

Name (Pleuse Pant

MOTICED (hus form iz made available fo monthly acosunt holdess by ST on behalf of the U5, Department of Transportatma. Federal Moter Carrice Safety
Admimstintion (FMOSAL Account holders are roquived by fuderal Inw wo obiain an Applicant’s sritten or cheefrome consent prios {o :u:u;‘héﬂg the Applicant’s PSP
reporl. Further, acceunt hoklers are m;mnd by FMOSA o use he laagoage provided o paragraphs -4 of s document fe obtain a prospoective Applicant’s consant.
The longuage st be vsed i whole, exseliy as provided, The pgsuge may be incloded with other consent forms or Inagunge af the diseretion of the avcount
bnlder, provided the four paragraphs remain vnel and the langusge Is unchanged,






