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January 30, 2015

VIA ELECTRONIC FILING AND FIRST CLASS MAIL

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street — Filing Room
Harrisburg, PA 17120

RE: Commonwealth of Pennsylvania, by Attorney General KATHLEEN G. KANE,
Through the Bureau of Consumer Protection, and TANYA J. McCLOSKEY, Acting
Consumer Advocate, v. ENERGY SERVICES PROVIDERS, INC. d/b/a
PENNSYLVANIA GAS & ELECTRIC; Docket No. C-2014-2427656; ESPI’S
CERTIFICATE OF SERVICE EVIDENCING SERVICE OF REPLACEMENT
CUSTOMER WITNESS QUESTIONS

Dear Secretary Chiavetta:

Enclosed for filing in the referenced matter is the Certificate of Service of respondent,
Energy Services Providers, Inc. d/b/a Pennsylvania Gas & Electric (“PaG&E”). The customer list
attached to the Certificate of Service has been designated as containing “Confidential Information”
pursuant to the protective order entered in this proceeding. Therefore, the confidential version of the
customer list has been provided with the mailed, paper copy of this filing and a redacted, public copy
has been included with the electronic copy of this filing.

Please do not hesitate to contact me if you have any questions regarding this matter.

Very truly yours,

Counsel for Energy Services Providers, Inc.,
d/b/a Pennsylvania Gas & Electric
CMA/das
Enclosure
cc: Administrative Law Judge Elizabeth H. Barnes (w/encl.)
Administrative Law Judge Joel H. Cheskis (w/encl.)
Per Certificate of Service

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Commonwealth of Pennsylvania, by

Attorney General KATHLEEN G. KANE,

Through the Bureau of Consumer Protection,
and

TANYA J. McCLOSKEY, Acting Consumer

Advocate,

Complainants,
V.

ENERGY SERVICES PROVIDERS, INC.
d/b/a PENNSYLVANIA GAS & ELECTRIC,

Respondent.

Docket No. C-2014-2427656

CERTIFICATE OF SERVICE

I, Christopher M. Arfaa, hereby certify that on this day I caused true and correct copies of

the attached Customer Witness letter template, Customer Witness questions, and list of Customer

Witnesses to whom the letter and questions were sent on January 30, 2015, to be served on the

persons listed below by the means indicated:

First Class Mail, Postage Prepaid, and Electronic Mail

John M. Abel, Esq.

Senior Deputy Attorney General
Nichole R. Beck, Esq.

Deputy Attorney General
Bureau of Consumer Protection
Office of Attorney General
15th Floor, Strawberry Square
Harrisburg, Pennsylvania 17120
Jabel@attorneygeneral.gov
nbeck@attorneygeneral.gov

Candis A. Tunilo, Esq.

Assistant Consumer Advocate
Brandon J. Pierce, Esq.

Assistant Consumer Advocate
Office of Consumer Advocate
555 Walnut Street
5th Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923
ctunilo@paoca.org
bpierce@paoca.org



Sharon E. Webb, Esq.

Assistant Small Business Advocate
Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, Pennsylvania 17101
swebb@pa.gov

DATED: January 30, 2015

Michael L. Swindler, Esq., Prosecutor
Stephanie M. Wimer, Esq., Prosecutor
Wayne T. Scott, Esq., Prosecutor
Pennsylvania Public Utility Commission
Bureau of Investigation and Enforcement
P.O. Box 3265

Harrisburg, Pennsylvania 19105-3265
mswindler@pa.gov

stwimer@pa.gov

wascott@pa.gov

rfaa, Esq. (Pa. lg I;Io. 57047)

HAWKE EON & SNISCAK LLP
100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 17105-1778
Telephone: 717-236-1300
cmarfaa@hmslegal.com
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January 30, 2015

«AddressBlock»

Re: Office of Attorney General and Office of Consumer Advocate v.
Energy Services Providers, Inc. d/b/a Pennsylvania Gas & Electric,
Docket Number: C-2014-2427656

«GreetingLine»

On January 12, 2015, counsel for Energy Services Providers, Inc. d/b/a Pennsylvania Gas &
Electric (“PaG&E”) sent you a Notice of Deposition by Written Questions and Deposition in connection
with the written testimony you provided to the Office of Attorney General (“OAG”) and the Office of
Consumer Advocate (“OCA”) for use in their complaint proceeding against PaG&E before the
Pennsylvania Public Utility Commission (“Commission”). The questions were sent without prior notice
to the OAG and the OCA, and the Administrative Law Judges presiding over the proceeding have
concluded that they were sent inappropriately.

In order to resolve this dispute, the Administrative Law Judges have directed PaG&E to replace
the questions originally sent on January 12" with the enclosed set of substitute questions. PaG&E
requests that you provide your written responses by Friday, February 13, 2015. A self-addressed,
stamped envelope is enclosed for your convenience in returning your answers. Alternatively, you may
return a scanned copy of your answers by e-mail to the following address: cmarfaa@hmslegal.com.

Whether you choose to provide written answers to these substitute questions is up to you. Please
note that if you do not return your written answers, PAG&E may ask you these questions during the
hearings in this matter.

Thank you for your continued cooperation.

Sincerely,

E '
Todd S. Stewart
Christopher M. Arfaa
Attorneys for PaG&E
Enclosures
cc: John Abel, Esq., Office of Attorney General
Candis Tunilo, Esq., Office of Consumer Advocate

MAILING ADDRESS: P.0.BOX 1778 HARRISBURG, PA 17105
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Pennsylvania et al. v. Energy Service Providers, Inc. dba Pennsylvania Gas & Electric
Pa. PUC Docket No. C-2014-2427656

PaG&E Questions to Customer Witnesses

Please state your full name, occupation and age.

What is your education? (For example, last grade completed, high school, graduate,
associate's degree, bachelor degree, graduate degree, professional degree, etc.)

Have you ever filed a formal or informal complaint with the Pennsylvania Public Utility
Commission? If so, please identify every such formal and informal complaint by company
complained of, the docket number, and the date filed.

Have you ever been convicted of a crime, other than a summary offense, involving
dishonesty or fraud?

Have you ever been adjudicated as an incompetent?

Please list every variably-priced product and service you have purchased or subscribed to
within the past five years.



Q7 Please identify each and every electric generation supplier from which you have taken
service during the past five years.

Q8 Please list the dates of all communications between you and the Pennsylvania Office of
Attorney General and/or the Pennsylvania Office of Consumer Advocate regarding electric
service in the past five years.

Q9 Do you have any notes or other writings memorializing the communications between you
and the Pennsylvania Office of Attorney General and/or the Pennsylvania Office of
Consumer Advocate regarding electric service in the past five years? If the answer is "yes,
please describe the contents of all such notes or other documents (use an additional sheet if
necessary). In the alternative, you may answer this question simply by enclosing copies of
the memoranda or notes with your other answers.

CERTIFICATION

I hereby certify that the facts above set forth are true and correct (or are true and correct
to the best of my knowledge, information and belief). I understand that the statements herein are
made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to
authorities).

DATE: February , 2015

(signature)
Printed name:
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Pennsylvania Gas Electric REPLACEMENT QUESTIONS
Pa PUC Docket No. C-2014-2427656 JANUARY 30, 2015
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Pa OAG and OCA v. Energy Service Providers, Inc, d/b/a CUSTOMER WITNESSES SERVED W(TH
Pennsylvania Gas Electric REPLACEMENT QUESTIONS
Pa PUCDocket No C-2014-2427656 JANUARY 30, 2015

EA S Ll b b P

1R B

3A
SA
6A
6A
6A
4A
1A
28
1A
SA
28
4A
5A
2C
28
2A
SA
SA
4A
3A
6A
BA
28
3A
S5A
SA
6A
2C
6A
SA
5A
5A
2A
28
1A
SA
SA
5A






