BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION


	PENNSYLVANIA PUBLIC UTILITY COMMISSION
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	:
	

	
	:
	

	V.
	:
	

	
	:
	DOCKET NO. C-2014-2437267

	KEYSTONE QUALITY TRANSPORT COMPANY
	:
	

	1260 WOODLAND AVENUE
	:
	

	SPRIINGFIELD PA  19064
	:
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COMPLAINT

The Pennsylvania Public Utility Commission (Commission) is a duly constituted agency of the Commonwealth of Pennsylvania empowered to regulate public utilities within the Commonwealth.  The Commission has delegated its authority to initiate proceedings which are prosecutory in nature to the Bureau of Investigation and Enforcement and other bureaus with enforcement responsibilities.  Pursuant to that delegated authority and Section 701 of the Public Utility Code, the Bureau of Investigation and Enforcement Prosecutory Staff hereby represents as follows:

1.	That Keystone Quality Transport Company, Respondent, maintains its principal place of business at 1260 Woodland Avenue, Springfield, Pennsylvania 19064.

		2.	That Respondent was issued a certificate of public convenience by this Commission on October 4, 1994 at Application Docket No. A-00111207.  

		3.	That between August 8, 2014 and August 22, 2014, an audit was completed by Enforcement Officers Freda Culver, Joseph Ballard, Gerard King, John Allen, and Enforcement Officer Supervisor Anthony Bianco.  The information contained in this complaint was obtained during an annual inspection.

		4.	That Respondent, on August 11, 2014, at 1750 N. 49th St., Philadelphia, PA, presented a 2006 Ford bus bearing Pennsylvania license No. BA68698 and Vehicle Identification No. 1FBSS31LX6HB40651 for inspection.

		5.	That the vehicle described in paragraph 4 of this complaint was inspected by Enforcement Officer Gerard King on the date and at the place specified in paragraph 4 and the following violations were disclosed:

(a) No PUC Consumer complaint decal observed in vehicle.
(b) Company name and PUC number not marked on vehicle as required.
(c) No hub caps on vehicle.

		6.	That Respondent, on August 13, 2014, at 1750 N. 49th St., Philadelphia, PA, presented a 2006 Ford bus bearing license BA68801 and Vehicle Identification No. 1FBSS31L76HA01173 for inspection.
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		7.	That the vehicle described in paragraph 6 of this complaint was inspected by Enforcement Officer Freda Culver on the date and at the place specified in paragraph 6 and the following violations were disclosed:

(a) No PUC Consumer complaint decal observed in vehicle.  Corrected at time of inspection.
(b) Company name not marked on vehicle as required.
		
		8.	That Respondent, on August 15, 2014, at 1750 N. 49th St., Philadelphia, PA, presented a 2006 Ford bus bearing Pennsylvania license No. BA73094 and Vehicle Identification No. 1FTNE2EW9BDA36331 for inspection.

		9.	That the vehicle described in paragraph 8 of this complaint was inspected by Enforcement Officer Gerard King on the date and at the place specified in paragraph 8 and the following violations were disclosed:

(a) Horizontal windshield crack approximately twenty-four (24) inches across front windshield approximately ten (10) inches from bottom of border. 
(b) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

		10.	That Respondent, on August 15, 2014, at 1750 N. 49th St., Philadelphia, PA, presented a 2006 Ford bus bearing Pennsylvania license No. BA68995 and Vehicle Identification No. 1FBSS31L36HA01168 for inspection.

		11.	That the vehicle described in paragraph 10 of this complaint was inspected by Enforcement Officer Freda Culver on the date and at the place specified in paragraph 10 and the following violations were disclosed:

(a) Company name not marked on vehicle as required.

		12.	That Respondent, on August 15, 2014, at 1750 N. 49th St., Philadelphia, PA, presented a 2011 Ford bus bearing Pennsylvania license No. BA69100 and Vehicle Identification No. 1FTNE2EW5BDB32005 for inspection.

		13.	That the vehicle described in paragraph 12 of this complaint was inspected by Enforcement Officer Gerard King on the date and at the place specified in paragraph 12 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

		14.	That Respondent, on August 18, 2014, at 1760 Woodland Ave., Springfield, PA, presented a 2008 Chevrolet bus bearing Pennsylvania license No. BA68490 and Vehicle Identification No. 1GBJG316881114049 for inspection.

		15.	That the vehicle described in paragraph 14 of this complaint was inspected by Enforcement Officer Freda Culver on the date and at the place specified in paragraph 14 and the following violations were disclosed:

(a) Right side rear door panel cracked approximately twenty-four (24) inches.
	16.	That Respondent, on August 22, 2014, at 1750 N. 49th St., Philadelphia, PA, presented a 2011 Ford bus bearing Pennsylvania license No. BA73097 and Vehicle Identification No. 1FTNS2EW9BDA67359 for inspection.

		17.	That the vehicle described in paragraph 16 of this complaint was inspected by Enforcement Officer Freda Culver on the date and at the place specified in paragraph 16 and the following violations were disclosed:

(a) Right side rear turn signal inoperable.
(b) Company name markings incorrect.  Marked as EmStar but has Keystone Quality Transport’s PUC A- number.

		18.	That Respondent, on August 18, 2014, at 1760 Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA70687 and Vehicle Identification No. 1FDEE3FLODDA70036 for inspection.

		19.	That the vehicle described in paragraph 18 of this complaint was inspected by Enforcement Officer Freda Culver on the date and at the place specified in paragraph 18 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

		20.	That Respondent, on August 18, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2006 Ford bus bearing Pennsylvania license No. BA69101 and Vehicle Identification No. 1FTSS34L96HA074 for inspection.

		21.	That the vehicle described in paragraph 20 of this complaint was inspected by Enforcement Officer John Allen on the date and at the place specified in paragraph 20 and the following violations were disclosed:

(a) Battery securement device missing and battery is loose.
(b) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

	22.	That Respondent, on August 20, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA67433 and Vehicle Identification No. 1FDEE3FL9DDB03356 for inspection.

		23.	That the vehicle described in paragraph 20 of this complaint was inspected by Enforcement Officer Gerard King on the date and at the place specified in paragraph 20 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

	24.	That Respondent, on August 20, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA70688 and Vehicle Identification No. 1FDEE3FL612DDA70037 for inspection.

		
		25.	That the vehicle described in paragraph 24 of this complaint was inspected by Enforcement Officer Joseph Ballard on the date and at the place specified in paragraph 24 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

	26.	That Respondent, on August 20, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA70691 and Vehicle Identification No. 1FDEE3FL8DDA70043 for inspection.

		27.	That the vehicle described in paragraph 26 of this complaint was inspected by Enforcement Officer John Allen on the date and at the place specified in paragraph 26 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

	28.	That Respondent, on August 20, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA70690 and Vehicle Identification No. 1FDEE3FL6DDA70039 for inspection.

		29.	That the vehicle described in paragraph 28 of this complaint was inspected by Enforcement Officer John Allen on the date and at the place specified in paragraph 28 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

	30.	That Respondent, on August 20, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA70689 and Vehicle Identification No. 1FDEE3FL4DDA70038 for inspection.

		31.	That the vehicle described in paragraph 30 of this complaint was inspected by Enforcement Officer John Allen on the date and at the place specified in paragraph 30 and the following violations were disclosed:

(a) Company name markings incorrect.  Marked as EmStar but should be Keystone Quality Transport.

	32.	That Respondent, on August 25, 2014, at 1260 E. Woodland Ave., Springfield, PA, presented a 2013 Ford bus bearing Pennsylvania license No. BA70824 and Vehicle Identification No. 1FDSS31L43HB52810 for inspection.

		33.	That the vehicle described in paragraph 32 of this complaint was inspected by Enforcement Officer Freda Culver on the date and at the place specified in paragraph 32 and the following violations were disclosed:

(a) Right side door inoperable.

	34.	That documentation before this Commission indicates that Respondent permitted vehicles to be operated during the period of October 22, 2013 to February 25, 2014 by Floehisha Scott.  A check with the Pennsylvania Department of Transportation, Bureau of Driver’s Licensing shows that Ms. Scott’s driver’s license was suspended on October 22, 2013 and operating privileges were restored on March 18, 2014. 

	35.	That Respondent, by failing to display a Commission-issued complaint decal on the vehicles violated Pa. Code 52 §29.356.  The penalty is $50 per violation for a total penalty of $100.

	36.	That Respondent, by failing to post the carrier name on each side of the vehicle, violated Pa. Code 52 §29.71.  The penalty is $50.

	37.	That Respondent, by failing to have four matching wheel covers on a vehicle, violated Pa. Code 52 §29.403(7).  The penalty is $100.
 
	38.	That Respondent, by permitting a vehicle to be operated with a windshield which did not meet PennDOT’s inspection requirements, violate 52 Pa. Code §29.402(1) and 67 Pa. Code §175.80(a)(2)(i)(E) and, by failing to maintain safe and reasonable facilities for the proper safety of its patrons and public, violated 66 Pa. C.S. §1501.  The penalty per violation is $100.

	39.	That Respondent, by failing to have all doors operative while its vehicles was in operation, violated 52 Pa. Code §29.402(2) and 67 Pa. Code §229.16 and, by failing to maintain safe and reasonable facilities for the proper safety of its patrons and public, violated Pa. C.S. §1501.  The penalty per violation is $100 for a total penalty of $200.   

	40.	That Respondent, by failing to maintain an operative turn signal on a vehicle violated Pa. Code 52 §29.402(1).  The penalty per violation is $100.

	41.	That Respondent, by failing to have a secured battery in its vehicle while in operation, violated 52 Pa. Code §29.402(1) and 67 Pa. Code §175.(c)(6) and, by failing to maintain safe and reasonable facilities for the proper safety of its patrons and public, violated 66 Pa. C.S. §1501.  The penalty is $100.

	42.	That Respondent, by permitting a driver to operate a motor vehicle after the suspension of the driver’s operating privilege, violated 52 Pa. Code §29.12, in that Respondent did not comply with the Motor Vehicle Code at 75 Pa. C.S. §1543(a).  The penalty is $200.

WHEREFORE, the Bureau of Investigation and Enforcement Prosecutory Staff hereby requests that the Commission fine Keystone Quality Transport Company, Inc., the sum of nine hundred and fifty dollars ($950.00) for the illegal activity described in this Complaint and order such other remedy as the Commission may deem to be appropriate.

						Respectfully submitted,					 

						


	[image: C:\Users\jerelliott\Desktop\Dave Loucks Signature Small.jpg]
						David W. Loucks, Chief 
 						Motor Carrier Enforcement 
						Bureau of Investigation and Enforcement
						P.O. Box 3265
						Harrisburg, PA  17105‑3265


VERIFICATION

I, David W. Loucks, hereby state that the facts above set forth are true and correct to the best of my knowledge, information and belief and that I expect that the Bureau will be able to prove same at any hearing held in this matter.  I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. §4904 relating to unsworn falsification to authorities.
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	David W. Loucks, Chief 
	Motor Carrier Enforcement
	Bureau of Investigation and Enforcement
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NOTICE

		A.	You must file an Answer within twenty (20) days of the date of service of this Complaint. The date of service is the mailing date as indicated at the top of the Secretarial Cover Letter for this Complaint and Notice, 52 Pa. Code §1.56(a).  An Answer is a written explanation of circumstances wished to be considered in determining the outcome.  The Answer shall raise all factual and legal arguments that you wish to claim in your defense and must include the reference number of this Complaint.  Your Answer must be verified and the original shall be mailed to:

				Rosemary Chiavetta, Secretary
				Pennsylvania Public Utility Commission
				P.O. Box 3265
				Harrisburg, Pennsylvania  17105‑3265

				Or may be sent by overnight delivery to:
				400 North Street, 2nd Floor
				Harrisburg, Pennsylvania  17120

Additionally, please serve a copy on:

				Wayne T. Scott, Prosecutor
				Bureau of Investigation and Enforcement
				Pennsylvania Public Utility Commission
				P.O. Box 3265
				Harrisburg, Pennsylvania  17105-3265

		B.	If you fail to answer this complaint within twenty (20) days, the Bureau of Investigation and Enforcement will request that the Commission issue a Secretarial Letter imposing a penalty. The penalty could include a fine, the suspension or revocation of your certificate of public convenience or other remedy. 

		C.	You may elect not to contest this complaint by paying the fine proposed in this Complaint by certified check or money order.  Payment must be made to the Commonwealth of Pennsylvania and should be forwarded to:

	Rosemary Chiavetta, Secretary
	Pennsylvania Public Utility Commission
	P.O. Box 3265
	Harrisburg, PA  17105‑3265

Your payment is an admission that you committed the alleged violation and an agreement to cease and desist from further violations.  Upon receipt of your payment, the complaint proceeding shall be closed.  

		D.	If you file an Answer, which admits or fails to deny the allegations of the Complaint, the Bureau of Investigation and Enforcement will request that the Commission issue a Secretarial Letter imposing a penalty.  

		E.	If you file an Answer which contests the Complaint, the matter will be assigned to an Administrative Law Judge for hearing and decision.  The judge is not bound by the optional fine set forth above.

		F.	If you have questions regarding this Complaint or if you would like an alternative format of this Complaint (for persons with disabilities), please contact the Bureau of Investigation and Enforcement at (717) 783-3847.
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