
 
 

NextEra Energy Services, LLC 

 
20455 State Highway 249, Suite 200, Houston, Texas 77070 

 
 

  
 
 

 

 

 

 

February 6, 2015 

 

Via Electronic Filing and Overnight Express 

 

Ms. Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building, 2
nd

 Floor, Room-N201 

400 North Street 

Harrisburg, PA 17120 

 

RE: NextEra Energy Services Pennsylvania, LLC’s Natural Gas Supplier License Application 

Ms. Chiavetta, 

 

NextEra Energy Services Pennsylvania, LLC’s (formerly known as “Gexa Energy Pennsylvania, 

LLC) hereby submits its application to become a licensed natural gas supplier.   

 

An original of the referenced application and the required application fee of $350.00.have been 

sent via overnight express.  

 

Should you have any questions or require any additional information, please contact me by 

phone at (713) 401-5936 or by e-mail at aundrea.williams@nexteraenergyservices.com.  

 

Respectfully submitted,  

 
Aundrea Williams 

Assistant Vice President, Regulatory 

 
 

mailto:aundrea.williams@nexteraenergyservices.com


1 
 

Version Revised 08/01/14 

 
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

Application of NextEra Energy Services Pennsylvania, LLC for approval to offer, render, furnish, or supply natural 
gas supply services as a Supplier to the public in the Commonwealth of Pennsylvania (Pennsylvania). 
 

 To the Pennsylvania Public Utility Commission: 
 

1. IDENTIFICATION AND CONTACT INFORMATION 
 
 

a. IDENTITY OF THE APPLICANT:  Provide name (including any fictitious name or d/b/a), primary address, 
web address, and telephone number of Applicant: 

NextEra Energy Services Pennsylvania, LLC 
  20455 State Highway 249, Suite 200 
  Houston, TX 77070  

  (713) 470.0445  
  Toll Free customer service: (866) 961-9399 
  custerv@nexteraenergyservices.com  
  www.nexteraenergyservices.com   
 

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT:  If the Applicant maintains a primary address 
outside of Pennsylvania, provide the name, address, telephone number, and fax number of the 
Applicant’s secondary office within Pennsylvania.  If the Applicant does not maintain a physical location 
within Pennsylvania, provide the name, address, telephone number, and fax number of the Applicant’s 
Registered Agent within Pennsylvania.   

CT Corporation System  
1515 Market Street, Suite 1210 

 Philadelphia, PA 19102 
  Phone: (215) 563-7750 

 CT Corporation System does not accept service by fax and therefore does not provide a fax number. 

 
c. REGULATORY CONTACT:  Provide the name, title, address, telephone number, fax number, and e-mail 

address of the person to whom questions about this Application should be addressed. 
Aundrea Williams 

  Assistant Vice President, Regulatory  
  20455 State Highway 249, Suite 200 
  Houston, TX 77070 
  (713) 401.5936 
  aundrea.williams@nexteraenergyservices.com  
 

d. ATTORNEY:  Provide the name, address, telephone number, fax number, and e-mail address of the 
Applicant’s attorney.  If the Applicant is not using an attorney, explicitly state so. 

Steve Crawford 
  20455 State Highway 249, Suite 200 
  Houston, TX 77070 
  (713) 401.5557 
  steve.crawford@gexaenergy.com  
 
 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS:  Provide the name, title, address, 
telephone number, fax number, and e-mail of the person and an alternate person responsible for 
addressing customer complaints.  These persons will ordinarily be the initial point(s) of contact for 
resolving complaints filed with the Applicant, the Natural Gas Distribution Company, the Pennsylvania 
Public Utility Commission, or other agencies.  The main contact’s information will be listed on the 
Commission website list of licensed NGSs. 

George Jefferson 
 Business Analyst 

  20455 State Highway 249, Suite 200 
  Houston, TX 77070 

mailto:custerv@nexteraenergyservices.com
http://www.nexteraenergyservices.com/
mailto:aundrea.williams@nexteraenergyservices.com
mailto:steve.crawford@gexaenergy.com
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  (713) 401.5608 
  George.jefferson@gexaenergy.com 

  puccomplaints@nexteraenergyservices.com 
 
  Aundrea Williams 
  Director, Regulatory Affairs 
  20455 State Highway 249, Suite 200 
  Houston, TX 77070 
  (713) 401.5936 
  aundrea.williams@ nexteraenergyservices.com 
 

 

2. BUSINESS ENTITY FILINGS AND REGISTRATION 
 
 

a. FICTITIOUS NAME:  (Select appropriate statement and provide supporting documentation as listed.) 
 

 

    The Applicant will be using a fictitious name or doing business as (“d/b/a”) 
 
  Provide a copy of the Applicant’s filing with Pennsylvania’s Department of State  

Pursuant to 54 Pa. C.S. §311.   

 

Or 
 

    The Applicant will not be using a fictitious name. 

 
 
 

b. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:  
(Select appropriate statement and provide supporting documentation.  As well, understand that Domestic 
means being formed within Pennsylvania and foreign means being formed outside Pennsylvania.) 
 

 

    The Applicant is a sole proprietor. 
 

- If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 
Pa. C.S. §4124 relating to Department of State filing requirements. 

 

Or 
 

    The Applicant is a: 
 

           domestic general partnership (*) 

           domestic limited partnership (15 Pa. C.S. §8511) 

           foreign general or limited partnership (15 Pa. C.S. §4124) 

           domestic limited liability partnership (15 Pa. C.S. §8201) 

           foreign limited liability general partnership (15 Pa. C.S. §8211) 

           foreign limited liability limited partnership (15 Pa. C.S. §8211) 
 

- Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

 
- Give name, d/b/a, and address of partners.  If any partner is not an individual, identify the 

business nature of the partner entity and identify its partners or officers. 
 

mailto:George.jefferson@gexaenergy.com
mailto:puccomplaints@nexteraenergyservices.com
mailto:aundrea.williams@nee.com
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- Provide the state in which the business is organized/formed and provide a copy of the 
Applicant’s charter documentation. 

 
- * If a corporate partner in the Applicant’s domestic partnership is not domiciled in 

Pennsylvania, attach a copy of the Applicant’s Department of State filing pursuant to 15 Pa. 
C.S. §4124. 

 
 
or 

 
 
 

 The Applicant is a: 
 

           domestic corporation (15 Pa. C.S. §1308) 

            foreign corporation (15 Pa. C.S. §4124) 

            domestic limited liability company (15 Pa. C.S. §8913) 

            foreign limited liability company (15 Pa. C.S. §8981)   

See Exhibit 2 - Business Entity Filings & Registration 

           Other  (Describe): 
 

 
- Provide proof of compliance with appropriate Department of State filing requirements as 

indicated above.   
 

- Provide the state in which the business is incorporated/organized/formed and provide a copy 
of the Applicant’s charter documentation. 

 
- Give name and address of officers. 

 
 
 

3. AFFILIATES AND PREDECESSORS 
 

(both in state and out of state) 
 
 

a. AFFILIATES:  Give name and address of any affiliate(s) currently doing business and state whether the 
affiliate(s) are jurisdictional public utilities.  If the Applicant does not have any affiliates doing business, 
explicitly state so.  Also, state whether the applicant has any affiliates that are currently applying to do 
business in Pennsylvania. 
 

See Exhibit 3a – Affiliates 
 

 
b. PREDECESSORS:  Identify the predecessor(s) of the Applicant and provide the name(s) under which the 

Applicant has operated within the preceding five (5) years, including address, web address, and 
telephone number, if applicable.  If the Applicant does not have any predecessors that have done 
business, explicitly state so. 
 

Gexa Energy Pennsylvania, LLC (“Gexa”) was approved as an Electric Generation Supplier 
in the state of Pennsylvania on January 22, 2009 in Docket number A-2008-2060044. 
Effective September 1, 2010 Gexa legally changed its name to NextEra Energy Services 
Pennsylvania, LLC (“NES PA”).  On January 11, 2011, NES PA notified the commission of a 
change of address from 20 Greenway Plaza, Suite 600, Houston, TX 77046 to 20455 State 
Highway 249, Suite 200, Houston, TX 77070; website address 
www.nexteranergyservices.com; (713) 470.0445.  

 
 

http://www.nexteranergyservices.com/


Exhibit 2 - Business Entity Filings & Registration 

NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application
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Exhibit 2 - Business Entity Filings & Registration 

NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application



EXHIBIT 3a: Affiliates 
NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 
 

   

3a. AFFILIATES:  Give name and address of any affiliate(s) currently doing business 

and state whether the affiliate(s) are jurisdictional public utilities.  If the Applicant does 

not have any affiliates doing business, explicitly state so.  Also, state whether the 

applicant has any affiliates that are currently applying to do business in Pennsylvania. 

The following affiliates are FERC jurisdictional public utilities: 

FPL Energy Marcus Hook, L.P.; ER02-1903 and ER05-316 

FPL Energy MH 50 L.P.; ER99-2917-000 

Meyersdale Windpower, LLC; ER04-290-000 

Mill Run Windpower, LLC; ER02-256-000 

NEPM II, LLC; ER11-4462-002 

NextEra Energy Power Marketing, LLC; ER98-3566-000 

Pennsylvania Windfarms, Inc.; ER02-2166-000 

Somerest Windpower, LLC; ER02-258-000 

Waymart Wind Farm, L.P.; ER03-1375-000 

 

Other Affiliate(s) of the Applicant doing business in Pennsylvania are: 

Boulevard Associates, LLC 

FPL Energy Services, Inc. 

Generation Repair and Service, LLC 

 NextEra Energy Operating Services, LLC 

NextEra Energy Project Management, LLC 

NextEra Energy Solutions, LLC 

Sentry Solar, LLC 

 

  A complete list of all NEES-PA’s affiliates can be found in NextEra 

Energy Inc.’s 10-K. 

 

NextEra Energy Services Pennsylvania, LLC does not have any affiliates 

applying to do business in Pennsylvania.  
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4. OPERATIONS 
 
  

a. APPLICANT’S PRESENT OPERATIONS: (select and complete the appropriate statement) 
 
  Definitions 
 

- Supplier – an entity which provides natural gas supply services to retail gas customers utilizing 
the jurisdictional facilities of an natural gas distribution company 

- Broker/Marketer - an entity that acts as an intermediary in the sale and purchase of natural gas 
but does not take title to the natural gas. 
 

 
 

    The Applicant is presently doing business in Pennsylvania as a 

 

           natural gas interstate pipeline 

          municipality providing service outside its municipal limits 

           local gas distribution company 

           retail supplier of natural gas services in the Commonwealth 

           a natural gas producer 

          a broker/marketer engaged in the business of supplying natural gas services 

          Other. (Identify the nature of service being rendered) Serves as an Electric Generation Supplier, 
                as approved under Docket 2008-2060044 
 

or 
 

    The Applicant is not presently doing business in Pennsylvania. 
 
 
 
 
 
 

b. APPLICANT’S PROPOSED OPERATIONS:  The Applicant proposes to operate as a: 
 

    Supplier or Aggregator of natural gas services 

    Municipal supplier of natural gas services 

    Cooperative supplier of natural gas services 

    Broker/Marketer engaged in the business of supplying natural gas services 

   Check here to verify that your organization will not be taking title to the natural gas nor will 
        you be making payments for customers. 

    Other (Describe):   
   

 
 
 

c. PROPOSED SERVICES:  Describe in detail the natural gas supply services which the Applicant 
proposes to offer. 

 
Applicant plans to offer a variety of competitive and market-driven products to all 
customer classes throughout the state of Pennsylvania.  
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d. PROPOSED SERVICE AREA:  Check the box of each Natural Gas Distribution Company for which the 
Applicant proposes to provide service. 

 

  Columbia   Philadelphia Gas Works 

  National Fuel Gas   UGI Central Penn 

  PECO   UGI Penn natural 

  Peoples Gas – Equitable Div.   UGI Utilities 

  Peoples Natural Gas   Valley Energy 

  Peoples TWP   All of the above 

 
 
 

 
e. CUSTOMERS:  Applicant proposes to provide services to: 

 

 Residential Customers 

 Small Commercial Customers - (Less than 6,000 Mcf annually) 

 Residential and Small Commercial as Mixed Meter ONLY (CANNOT BE TAKEN WITH 
RESIDENTIAL AND/OR SMALL COMMERCIAL ABOVE) 

 Large Commercial Customers - (6,000 Mcf or more annually) 

 Industrial Customers 

 Governmental Customers 

 All of above 

 Other (Describe): 
 
 
 
 
 

f. START DATE:  Provide the approximate date the Applicant proposes to actively market within the 
Commonwealth.  

 
NextEra Energy Services Pennsylvania may begin actively marketing within the 
Commonwealth upon approval of application. 

 
 
 

5. COMPLIANCE 

 
 

a. CRIMINAL/CIVIL PROCEEDINGS:  State specifically whether the Applicant, an affiliate, a predecessor of 
either, or a person identified in this Application, has been or is currently the defendant of a criminal or civil 
proceeding within the last five (5) years. 
 
Identify all such proceedings (active or closed), by name, subject and citation; whether before an 
administrative body or in a judicial forum. If the Applicant has no proceedings to list, explicitly state such. 

 
None of NextEra Energy Services Pennsylvania, LLC’s directors, officers, or other similar 
officials has been nor is currently the defendant of a criminal or civil proceeding within the 
last five years.  

 
 

b. SUMMARY:  If applicable; provide a statement as to the resolution or present status of any such 
proceedings listed above. 

 
Not applicable 
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c. CUSTOMER/REGULATORY/PROSECUTORY ACTIONS:  Identify all formal or escalated actions or 
complaints filed with or by a customer, regulatory agency, or prosecutory agency against the Applicant, 
an affiliate, a predecessor of either, or a person identified in this Application, for the prior five (5) years, 
including but not limited to customers, Utility Commissions, and Consumer Protection Agencies such as 
the Offices of Attorney General.  If the Applicant has no actions or complaints to list, explicitly state such. 
 

Please see Exhibit 5: Compliance – Customer, Regulatory, Prosecutory Actions 
 

d. SUMMARY:  If applicable; provide a statement as to the resolution or present status of any actions listed 
above. 

 
Please see Exhibit 5:  Compliance - Customer, Regulatory, Prosecutory Actions 

 
 

6. PROOF OF SERVICE 

 
(Example Certificate of Service is attached at Appendix C) 

 

    See Appendix C for Proof of Service 
 

a.) STATUTORY AGENCIES:  Pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code 
§5.14, provide proof of service of a signed and verified Application with attachments on the following: 

 
   
 Office of Consumer Advocate  
 5th Floor, Forum Place 
 555 Walnut Street 
 Harrisburg, PA 17120  
 

  
Office of the Attorney General 

 Bureau of Consumer Protection 
 Strawberry Square, 14th Floor 
 Harrisburg, PA 17120 
 

  
 Office of the Small Business Advocate 
 Commerce Building, Suite 1102 
 300 North Second Street 
 Harrisburg, PA 17101 

  
Commonwealth of Pennsylvania 

 Department of Revenue 
 Bureau of Compliance 
 Harrisburg, PA  17128-0946 
 

  
b.) NGDCs:  Pursuant to Sections 1.57 and 1.58 of the Commission’s Regulations, 52 Pa. Code §§1.57 and 

1.58, provide Proof of Service of the Application and attachments upon each of the Natural Gas 
Distribution Companies the Applicant proposed to provide service in.  Upon review of the Application, 
further notice may be required pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code 
§5.14.  Contact information for each NGDC is as follows. 

 

Columbia Gas of PA, Inc. 
Thomas C. Heckathorn 
200 Civic Center Drive 
Columbus, OH 43215 
PH:  614.460.4996 
FAX: 614.460.6442 
theckathorn@nisource.com  

Peoples Gas – Equitable Division 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA  15212 
PH:    412.208.6528 
FAX:  412.208.6577 
e-mail:  Lynda.w.petrichevich@peoples-
gas.com 

National Fuel Gas Distribution Corp. 
David D. Wolford 
6363 Main Street 
Williamsville, NY 14221 
PH:  716.857.7483 

PECO 
Carlos Thillet, Manager, Gas Supply and 
Transportation 
2301 Market Street, S9-2 
Philadelphia, PA  19103 

mailto:theckathorn@nisource.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:Lynda.w.petrichevich@peoples-gas.com
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FAX:  716.857.7479 
e-mail: wolfordd@natfuel.com   

PH:  215.841.6452 
Email: carlos.thillet@exeloncorp.com 

The Peoples Natural Gas Company 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA  15212 
PH:    412.208.6528 
FAX:  412.208.6577 
e-mail:  Lynda.w.petrichevich@peoples-gas.com  

Philadelphia Gas Works 
Nicholas LaPergola 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
PH:  215.684.6278               
email: nicholas.lapergola@pgworks.com 
 

Peoples TWP LLC (Formerly T. W. Phillips) 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA  15212 
PH:    412.208.6528 
FAX:  412.208.6577 
e-mail:  Lynda.w.petrichevich@peoples-gas.com 

UGI 
David Lahoff                
2525 N. 12th Street, Suite 360  
Reading, PA 19612-2677 
PH:    610.796.3520            
Email: dlahoff@ugi.com  
 

UGI Central Penn 
David Lahoff                
2525 N. 12th Street, Suite 360  
Reading, PA 19612-2677 
PH:    610.796.3520            
Email: dlahoff@ugi.com  
 

UGI Penn Natural 
David Lahoff                
2525 N. 12th Street, Suite 360  
Reading, PA 19612-2677 
PH:    610.796.3520            
Email: dlahoff@ugi.com  
 

 Valley Energy Inc. 
Robert Crocker 
523 South Keystone Avenue 
Sayre, PA 18840-0340 
PH:  570.888-9664   
FAX:  570.888.6199 
email: bobc@ctenterprises.org 

 

 

7. FINANCIAL FITNESS 

 

 
a. BONDING:  In accordance with 66 Pa. C.S. Section 2208(c), no natural gas supplier license shall be 

issued or remain in force unless the applicant or holder furnishes a bond or other security in a form and 
amount to ensure the financial responsibility of the natural gas supplier.  The criteria used to determine 
the amount and form of such bond or other security shall be set by each NGDC.  Provide documentation 
that the applicant has met the security requirement of each NGDC by submitting the letters sent by the 
NGDCs stating what bonding amounts they require.  
 
  See Exhibit 7a – Financial Fitness - Bonding 
 

b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS:  Applicant must provide sufficient information 
to demonstrate financial fitness commensurate with the service proposed to be provided.  Examples of 
such information which may be submitted include the following: 

 
    See Exhibit 7b – Financial Fitness – Financial Records, Statement & Ratings 

 
- Actual (or proposed) organizational structure including parent, affiliated or subsidiary 

companies. 
 

- Published Applicant or parent company financial and credit information (i.e. 10Q or 10K). 
(SEC/EDGAR web addresses are sufficient) 

mailto:wolfordd@natfuel.com
mailto:carlos.thillet@exeloncorp.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:nicholas.lapergola@pgworks.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:dlahoff@ugi.com
mailto:dlahoff@ugi.com
mailto:dlahoff@ugi.com
mailto:bobc@ctenterprises.org


EXHIBIT 5: Compliance  
NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 
 

 
 

5c. CUSTOMER/REGULATORY/PROSECUTORY ACTIONS:  Identify all formal or 

escalated actions or complaints filed with or by a customer, regulatory agency, or 

prosecutory agency against the Applicant, an affiliate, a predecessor of either, or 

a person identified in this Application, for the prior five (5) years, including but not 

limited to customers, Utility Commissions, and Consumer Protection Agencies 

such as the Offices of Attorney General.  If the Applicant has no actions or 

complaints to list, explicitly state such. 

 

Docket C-2014-2408492 

 Docket C-2014-2429170 

 

 

 

5d. SUMMARY:  If applicable; provide a statement as to the resolution or present 

status of any actions listed above. 

 

 The Bureau of Customer Protection has closed both actions with no 

violation found against NextEra Energy Services Pennsylvania, LLC. 



EXHIBIT 7a: Financial Fitness - Bonding 
NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 
 

 
 

  
7a. BONDING:  In accordance with 66 Pa. C.S. Section 2208(c), no natural 

gas supplier license shall be issued or remain in force unless the applicant 
or holder furnishes a bond or other security in a form and amount to 
ensure the financial responsibility of the natural gas supplier.  The criteria 
used to determine the amount and form of such bond or other security 
shall be set by each NGDC. Provide documentation that the applicant has 
met the security requirement of each NGDC by submitting the letters sent 
by the NGDCs stating what bonding amounts they require. 

  
 
  

 Enclosed please find the letters to NextEra Energy Services 
Pennsylvania, LLC from PECO Gas, Peoples Natural Gas (inclusive 
of PNG, Equitable & TWP), Philadelphia Gas Works, UGI Utilities 
(inclusive of UGI, Central Penn & Penn Natural Gas) and Valley 
Energy stating the bonding requirements for each NGDC. 

 
NextEra Energy Services Pennsylvania has also applied with 
Columbia Gas of PA and National Fuel Gas.  Letters stating the 
required bonding amounts from each of the remaining NGDCs will 
be filed upon receipt. 









 EXHIBIT 7b: Financial Fitness –  
Financial Records, Statements & Ratings 

NextEra Energy Services Pennsylvania, LLC 
Natural Gas Supplier License Application 

 
 

  
7b.   FINANCIAL RECORDS, STATEMENTS, AND RATINGS:  Applicant must 

provide sufficient information to demonstrate financial fitness 
commensurate with the service proposed to be provided.  Examples of 
such information which may be submitted include the following: 

 
- Actual (or proposed) organizational structure including parent, 

affiliated or subsidiary companies. 
 

Please see the enclosed corporate structure of NextEra Energy 
Services Pennsylvania, LLC (“NEES-PA” or “Applicant”).  NEES-PA 
and its affiliates currently engage in the competitive retail sale of 
electricity throughout the United States and retail gas in Ohio. 
NEES-PA is an affiliate of NextEra Energy Inc. 
 
Please see attached information about NextEra Energy Inc., and its 
energy portfolio. Further information may be obtained at 
www.nexteraenergyresources.com.  
 
A complete list of all NEES-PA’s affiliates can be found in NextEra 
Energy Inc.’s 10-K. 

 
- Published Applicant or parent company financial and credit 

information (i.e. 10Q or 10K). (SEC/EDGAR web addresses are 
sufficient) 

10-K 
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-
K&dateb=&owner=exclude&count=40 

10-Qs 
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-
Q&dateb=&owner=exclude&count=40 

 
- Applicant's accounting statements, including balance sheet and 

income statements for the past two years. 
   

NextEra Energy Services does not prepare stand-alone financials, 
but are included in its’ parent company’s, NextEra Energy, Inc., 
audited financials. 

 
 
 
 
 
 

http://www.nexteraenergyresources.com/
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-K&dateb=&owner=exclude&count=40
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-K&dateb=&owner=exclude&count=40
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-Q&dateb=&owner=exclude&count=40
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-Q&dateb=&owner=exclude&count=40


 EXHIBIT 7b: Financial Fitness –  
Financial Records, Statements & Ratings 

NextEra Energy Services Pennsylvania, LLC 
Natural Gas Supplier License Application 

 
 
 
- Evidence of Applicant's credit rating.  Applicant may provide a 

copy of its Dun and Bradstreet Credit Report and Robert Morris 
and Associates financial form, evidence of Moody’s, S&P, or Fitch 
ratings, and/or other independent financial service reports. 

 
See enclosed reports from Moody’s and S&P. 

 
- A description of the types and amounts of insurance carried by 

Applicant which are specifically intended to provide for or 
support its financial fitness to perform its obligations as a 
licensee. 

 
See enclosed certificate of insurance. 
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- Applicant's accounting statements, including balance sheet and income statements for 

the past two years.   
 

- Evidence of Applicant's credit rating.  Applicant may provide a copy of its Dun and 
Bradstreet Credit Report and Robert Morris and Associates financial form, evidence of 
Moody’s, S&P, or Fitch ratings, and/or other independent financial service reports. 

 
- A description of the types and amounts of insurance carried by Applicant which are 

specifically intended to provide for or support its financial fitness to perform its obligations 
as a licensee. 

 
- Audited financial statements exhibiting accounts over a minimum two year period. 

 
- Bank account statement, tax returns from the previous two years, or any other 

information that demonstrates Applicant's financial fitness. 
 

 
 

c. SUPPLIER FUNDING METHOD: If Applicant is operating as anything other than Broker/Marketer only, 
explain how Applicant will fund its operations.  Provide all credit agreements, lines of credit, etc., and 
elaborate on how much is available on each item.  

 
Please see NextEra Energy Services parent company, NextEra Energy, Inc, 10-K for funding 
information: 
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-
K&dateb=&owner=exclude&count=40 

 
 

d. BROKER PAYMENT STRUCTURE:  If applicant is a broker/marketer, explain how your organization will be 
collecting your fees. 

 

Not Applicable 
 

 
e. ACCOUNTING RECORDS CUSTODIAN:  Provide the name, title, address, telephone number, FAX 

number, and e-mail address of Applicant's custodian for its accounting records. 
 

   Richard Chapman 
   Controller 
   20455 State Highway 249, Suite 200 
   Houston, TX 77070 
   (P) - (713) 401.5711 
   (F) - (713) 401.5882 
   richard.chapman@nee.com  
 

 
f. TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix D to this 

application.  
 

All sections of the Tax Certification Statement must be completed.  Absence (submitting N/A) of any 
of the TAX identifications numbers (items 7A through 7C) shall be accompanied by supporting 
documentation or an explanation validating the absence of such information. 
 
Items 7A and 7C on the Tax Certification Statement are designated by the Pennsylvania Department 
of Revenue.  Item 7B on the Tax Certification Statement is designated by the Internal Revenue 
Service. 

 
See Appendix D – Tax Certification Statement 
 
 

http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-K&dateb=&owner=exclude&count=40
http://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000753308&type=10-K&dateb=&owner=exclude&count=40
mailto:richard.chapman@nee.com


Appendix  D 
COMMONWEALTH OF 

PENNSYLVANIA 
TAX CERTIFICATION 

STATEMENT 
 

PUBLIC UTILITY COMMISSION    
 
  A completed Tax Certification Statement must accompany all applications for new licenses, renewals or transfers.  Failure to provide the 
requested information and/or any outstanding state income, corporation, and sales (including failure to file or register) will cause your application 
to be rejected.  If additional space is needed, please use white 81/2” x 11” paper.  Type or print all information requested.  

 

1.  CORPORATE OR APPLICANT NAME   
NextEra Energy Services Pennsylvania, LLC 

 2.  BUSINESS PHONE NO.   ( 713 ) 401-5711 
   CONTACT PERSON(S) FOR TAX  ACCOUNTS: 

Richard Chapman 
 3.  TRADE/FICTITIOUS NAME (IF ANY) 
 
 

 
 
 

 4.  LICENSED ADDRESS                           (STREET, RURAL ROUTE, P.O. BOX NO.)                   (POST OFFICE)                STATE)                  
(ZIP) 
20455 State Highway 249, Suite 200, Houston, TX 77070 

 

5.  TYPE OF ENTITY      SOLE PROPRIETOR      PARTNERSHIP     CORPORATION    LLC  
                                                   OTHER (Describe…) 

  

6. LIST OWNER(S), GENERAL PARTNERS, OR CORPORATE OFFICERS(S) 

     NAME (PRINT)  SOCIAL SECURITY NUMBER - For Sole Proprietor with NO EIN ONLY 
 

Brian Landrum, President        -    -      
  
     NAME (PRINT)   

 
Richard Cribbs, Chief Financial Officer               
  
     NAME (PRINT)   

 
Kenneth Matula, Vice President              
  
     NAME (PRINT)   

 
Melissa Plotsky, Secretary              
  
     NAME (PRINT)   

 
Kathy Beilhart, Treasurer              
                                        
 
7. LIST THE FOLLOWING STATE & FEDERAL TAX IDENTIFICATION NUMBERS (ALL ITEMS A,B, & C MUST BE COMPLETED) 

Applicant must provide explanation if submitting N/A for any items 
Item A- Designated by the Pennsylvania Department of Revenue.   
Item B -  Designated by the Internal Revenue Service. 
Item C – Designated by the Pennsylvania Department of Revenue.  The Corporate Box number may also be referred to as the Corporate Account number. 

 
 A.  SALES TAX LICENSE (8 DIGITS)            APPLICATION 
                                                                                       PENDING        N/A  

 C.  CORPORATE BOX No.  (7 DIGITS)       APPLICATION 
                                                 PENDING          N/A  

 8 4 - 6 2 0 1 6 - 4            2 5 2 4  0 6 4                             
  
B.  EMPLOYER ID (EIN) (9 DIGITS)             APPLICATION 
                                                                                     PENDING          N/A 

             OR REVENUE ID NUMBER (10 DIGITS)           
 2 6 - 2 0 3 6 5 3 7                     

  
8. Do you have PA employees; resident or non-resident?                       YES              NO 
9. Do you own any assets or have an office in PA?          YES              NO 
 NAME AND PHONE NUMBER OF PERSON(S) RESPONSIBLE FOR FILING TAX RETURNS 
 

  

_Richard Chapman  _______________ 
 PA SALES AND USE TAX  
(713) 401-5711 
PHONE                                                                              

__Joseph Esposito___________ 
EMPLOYER TAXES  
(561) 691-7254 
PHONE 

__Donna Wagner___________ 
CORPORATE TAXES 
(561) 304-5385 
PHONE 

Telephone inquiries about this form may be directed to the Pennsylvania Department of Revenue at the following 
numbers:  (717) 787-1064, TDD# (800) 447-3020 (Hearing Impaired Only) 
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8. TECHNICAL FITNESS:   

 
To ensure that the present quality and availability of service provided by natural gas distribution 
companies does not deteriorate, the Applicant shall provide sufficient information to demonstrate 
technical fitness commensurate with the service proposed to be provided. 
 

a. EXPERIENCE, PLAN, STRUCTURE: such information may include:   
See Exhibit 8 – Technical Fitness  

 
- Applicant’s previous experience in the natural gas industry. 

 
- Summary and proof of licenses as a supplier of natural gas services in other states or 

jurisdictions. 
 

- Type of customers and number of customers Applicant currently serves in other 
jurisdictions. 

 
- Staffing structure and numbers as well as employee training commitments. 

 
- Business plans for operations within the Commonwealth. 

 
- Any other information appropriate to ensure the technical capabilities of the Applicant. 
 
 

 
b. PROPOSED MARKETING METHOD (check all that apply) 

 

 Internal – Applicant will use its own internal resources/employees for marketing 

 External NGS – Applicant will contract with a PUC LICENSED NGS 

 Affiliate – Applicant will use a NON-NGS affiliate that is a nontraditional marketer and/or 
marketing services consultant 

 External Third-Party – Applicant will contract with a NON-NGS third party nontraditional 
marketer and/or nonselling marketer 

 Other  (Describe): 
 
 
 
 
 

c. DOOR TO DOOR SALES:  Will the Applicant be implementing door to door sales activities? 
 

 Yes 

 No 

 
 

If yes, will the Applicant be using verification procedures? 
 
   

 Yes  Not applicable 

 No 
 

If yes, describe the Applicant’s verification procedures. 
 
 

 
d. OVERSIGHT OF MARKETING:  Explain all methods Applicant will use to ensure all marketing is performed 

in an ethical manner, for both employees and subcontractors. 
 

See Exhibit 8 – Technical Fitness  
 



EXHIBIT 8: Technical Fitness  
NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 
 

 
 

8. EXPERIENCE, PLAN, STRUCTURE and OVERSIGHT OF MARKETING: 

NextEra Energy Services Pennsylvania, LLC (“NEES PA”) currently provides 

retail sale of electricity to customers in the State of Pennsylvania and plans to 

engage in the retail sale of natural gas.   

NEES PA will provide competitive natural gas supply with assistance from its 

affiliate, NextEra Energy Power Marketing, LLC (“NEPM”). NextEra Energy 

Services Ohio, LLC is currently providing gas supply to over 280,000 Ohio 

customers through the Northeast Ohio Public Energy Council aggregation and 

has experience serving gas customers through the utility Standard Choice Offer 

(“SCO”) in Ohio. NEPM is a leading natural gas marketer and trades over 2.45 

Mcf/day on average across the United States and Canada.  

The experience and expertise of NEES PA’s management and affiliates in the 

competitive retail supply market and Ohio natural gas market is substantial. 

NEES PA and its’ affiliate based in Houston, Texas, has over 300 employees. 

Through its affiliates NEES PA serves over 400,000 residential and commercial 

customers in 25 competitive markets across the United States. As a company, 

NEES PA has been engaged in the competitive sale of retail electricity in Texas 

since 2002, when the Texas market first became competitive. The following 

NEES PA affiliates engage in competitive retail electricity supply in the respective 

states in which each operates: Gexa Energy, LP, Gexa Energy California, LLC, 

NextEra Retail of Texas, LP, NextEra Energy Services Connecticut, LLC, 

NextEra Energy Services District of Columbia, LLC, NextEra Energy Services 

Delaware, LLC, NextEra Energy Services Illinois, LLC, NextEra Energy Services 

Maine, LLC, NextEra Energy Services Maryland, LLC, NextEra Energy Services 

Massachusetts, LLC, NextEra Energy Services New Hampshire, LLC, NextEra 

Energy Services New Jersey, LLC, NextEra Energy Services New York, LLC, 

NextEra Energy Services Ohio, LLC, NextEra Energy Services Pennsylvania, 

LLC and NextEra Energy Services Rhode Island, LLC. 

NextEra Energy Services Pennsylvania, LLC and its corporate affiliates will 

ultimately manage its billing responsibilities through its highly experienced key 

personnel in Texas, which ultimately manages its billing responsibilities and 

related customer service for approximately 65,000 NEES PA affiliate customer 

accounts in Delaware, Maine, Massachusetts, Washington, D.C., Illinois, 

Connecticut, New Hampshire, New Jersey, New York, Pennsylvania, Rhode 
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Island and Maryland. NEES PA will use Energy Services Group to manage EDI 

transactions. Customers will generally be invoiced on a consolidated basis by the 

applicable utility, with necessary coordination and review by NEES PA.  Where 

required for more sophisticated products, NEES PA will manage the billing of the 

energy portion of the charges.  Bills prepared at the direction of NEES PA will be 

done so in accordance with all applicable rules of the Pennsylvania Public Utility 

Commission.   

As mentioned above, customer service will be ultimately managed by NEES PA’s 

key personnel in Texas.  Any customer with a question or complaint regarding 

billing or other generation service matters may contact a NEES PA Customer 

Care representative at a dedicated toll free number or email address provided in 

the customer contract. NEES PA Customer Care personnel will make every effort 

to respond to the customer's inquiry or resolve its complaint in a timely and 

satisfactory fashion. In the event that a customer complaint cannot be resolved 

by a Customer Care service representative, the customer may request a review 

by a NEES PA Customer Care manager or supervisor. If a mutually agreeable 

resolution cannot be reached at that level, the Customer Care manager or 

supervisor will review the complaint and then notify the customer of the outcome. 

At that time, the customer will also be notified of its right to file a complaint with 

the PAPUC and NEES PA will provide the telephone number, facsimile number 

and website of the PAPUC for the customer's convenience. 

NEES PA will exercise rigorous quality control over the service rendered by such 

provider and will ensure that its customer service representatives are well trained 

in applicable law and PAPUC rules governing the provision of retail gas service.  

NEES PA also expects that it will work closely with the applicable utilities to 

resolve billing disputes for those customers who can only be billed for delivery 

service by the utilities under applicable Pennsylvania law. 

NextEra Energy Services provides training to all personnel and stresses the 

importance and understanding of each of the following objectives: 

 Knowledge and aware NEES PAs of applicable Pennsylvania laws and 
regulations governing marketing and consumer protection. 
  

 Knowledge and understanding of responsible and ethical sales practices. 
 

 Knowledge of the Company's products and services. 
 

 Knowledge of the Company's rates, rate structures and payment options. 
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 Knowledge of the customers' right to rescind and cancel contracts. 
 

 Knowledge of the applicability of early termination fees for contract 
cancellation. 
 

 Knowledge of and adherence to Company-developed scripts. 
 

 Knowledge on the proper completion of contract and enrollment documents. 
 

 Knowledge of relevant terms and definitions. 
 

 Knowledge of how customers may contact the Company to obtain information 
about billing, disputes, and complaints. 
 

NextEra Energy Services’ Chief Officers: 
 

Brian Landrum, President 
Richard Cribbs, Chief Financial Officer 
Melissa Plotsky, Secretary 
W. Scott Seeley, Assistant Secretary 
Kathy A. Beilhart, Treasurer 
Kenneth Matula, Vice President 
Mark Sorensen, Vice President 
Deena Morgan, Vice President 
Aundrea Williams, Asst. Vice President  

 
Resumes are included for the following officers directly responsible for 
operations: 
 

Brian Landrum, President 
Kenneth Matula, Vice President of Operations 
Deena Morgan, Vice President of Sales 

 
 
 



EXHIBIT 8 Technical Fitness 

NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 



EXHIBIT 8 Technical Fitness 

NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 



EXHIBIT 8 Technical Fitness 

NextEra Energy Services Pennsylvania, LLC 

Natural Gas Supplier License Application 



 
KENNETH J. MATULA  
 
CAREER SUMMARY  
Creative, confident and high performing executive leader with 18 plus year’s competitive retail energy 
experience, building new markets, driving revenue growth, and improving market positioning. Successful 
in start-up, turn around and high growth markets across diverse business segments. Major strengths 
include:  

 
 

 
 

 
PROFESSIONAL EXPERIENCE  
CONSTELLATION ENERGY, Houston, Texas 2004-2013  
Senior Vice President – Mass Markets Segment (2010- 2013)  
Responsible for leading the Mass Market business segment for North America focusing on residential and 
small commercial customers. Manage all aspects of the day to day business including P&L responsibility, 
strategic & financial planning, sales, marketing, pricing & forecasting, business reporting & analytics and 
operational aspects of the business.  
Started the company’s first mass market business in 2010 and grew it into the 7th largest national mass 
market business within the retail energy segment with over 1M residential and 100K small commercial 
customers.  
Built business model and capabilities to support business growth in 16 different states in 60 electric & 
natural gas markets including business & financial analytics, sales capabilities, marketing, branding and 
front office operations & systems.  
Implemented integrated campaign management structure with specific strategies focused on 
residential and small commercial acquisition, retention and lifecycle management. Included customer 
segmentation, offer development, product positioning, sales channel strategy, and campaign performance 
& analytics  
Commercial lead for the mergers & acquisitions due diligence team that successfully completed the 
acquisitions of MX Energy and StarTex Power.  
Led the business integration including platform integration, organization realignment, real estate, data 
warehouse migration realizing business synergies of $30M.  
 
Senior Vice President – Commercial & Industrial Business Segment (2008-2010)  
Responsible for leading the commercial and industrial business segment for the retail business. Duties 
included P&L responsibility, strategic & financial planning, sales, marketing and sales support.  
Took on additional responsibility for leading the company’s underperforming commercial and 
industrial segment successfully turning around the business performance by achieving 110% of plan in 
2008, 120% of plan for 2009 and 115% of plan for 2010.  
Developed and implemented sales and sales management training programs resulting in improved 
sales performance and sales management effectiveness. Sales training program later adopted as the model 
across the entire retail business.  
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Developed and implemented alternative sales channel strategy decreasing cost of acquisition and 
retention, while increasing customer satisfaction and sales force effectiveness.  
Site leader for Houston based retail operations and employees responsible for business continuity, 
office, office management, site meetings, and employee & community events  
 
Vice President – Small & Medium Business Segment (2007-2010)  
Responsible for leading the small & medium business segment for the retail business. Duties included 
P&L responsibility, strategic & financial planning, sales, marketing, and operations.  
Developed and implemented the company’s national business strategy for expanding the small & 
medium business segment for the retail business achieving 102% of plan for 2007, 115% of plan for 
2008, and 105% of plan for 2009.  
Successfully developed and implemented new sales channels (telesales, inside sales, direct sales) and 
marketing capabilities to support customer acquisition, retention and cross/upsell activities. Included 
vendor contract negotiations & onboarding, sales training, sale coaching, sales reporting & performance 
metrics, and sales operations  
Implemented new transactional web based sales and customer care model including daily pricing 
matrixes, automated credit checks, paperless contracts, and customer self service portal.  
Retail commercial lead for $250M company sponsored Siebel CRM project responsible for defining 
the business and platform requirements to support retail sales and marketing functions.  
 
Director – Small & Medium Business Segment (2005-2006)  
Responsible for leading the small & medium business segment for the Texas retail business. Duties 
included strategic & financial planning, sales, marketing and sales operations.  
Developed and implemented the company’s small & medium business strategy for the Texas market 
achieving 110% of plan for 2005 and 125% of plan for 2006  
 
Senior Business Development Manager – Commercial & Industrial Segment (2004-2005)  
Responsible for business development targeting commercial & industrial customers in the Texas. Duties 
included prospecting, pipeline management, product & risk management strategies, presentations, 
contract negotiations, and account management.  
Came to Constellation as an individual contributor and exceeded sales quota for 2005 (103%) & 2006 
(120%).  
Key accounts included McDonalds, Texas Medical Center, Enterprise Products, Anadarko, and 
Praxair  
 
RELIANT ENERGY, INC., Houston, Texas 1996 -2004  
Director Business Development (2001-2004)  
Responsible for leading the business services sales team targeting commercial business segment for 
Texas. Duties include developing & implementing direct sales & marketing strategy for the Texas retail 
electric market. Drove market development, product positioning, and sales execution strategies and 
tactics, risk management, legal, operations, credit, marketing communications.  
Created, trained and managed direct sales teams consisting of seven regional sales offices and 65 
direct sales representatives and support staff targeting the TXU, CPL, WTU, and TNP utilities in ERCOT.  
Responsible for managing the CNP PTB account base with a designated account management group.  
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Group was responsible for working with high value customers through retention based activities, crossing 
selling non-commodity products & services, and providing differentiated levels of customer service.  
Responsible for managing sales channel for aggregators and brokers. Negotiated strategic agreements 
between Reliant Energy and third-party aggregator & brokers to sell energy products to end-use business 
customers, developed operational process & procedures, and sales tracking.  
 
Manager - Strategic Planning & Development (1999-2000)  
Coordinated the sell of external customer book of business & physical assets which included 
operational transfer & enrollment of transitioned customer accounts, development & execution of 
customer communication program, and book of business valuation.  
Member of the team responsible for the development and implementation of sales & marketing plan 
for Texas Retail Pilot Program.  
Managed direct & indirect third party vendors (telemarketing, D2D, channel partners). 
Responsibilities included vendor contract negotiations, sales training, sale coaching, sales reporting & 
performance metrics, and sales operations.  
Member of the PUCT Pilot Implementation Committee responsible for the Texas Retail Pilot Program 
structure and regulatory guidelines.  
 
Manager - Commercial & Industrial Sales (1996-1999)  
Developed, trained and managed direct sales team consisting of 15 sales representatives targeting out 
of state deregulated electric and natural gas utilities. Deregulated energy markets included natural gas & 
electric utilities in Ohio, New Jersey, New York, Pennsylvania, Connecticut, Rhode Island, California and 
Georgia.  
Sales teams targeted medium to large commercial and industrial customer segment selling semi-
configured and customized energy products and services.  
Developed sales training materials & trained sales staff on commodity products & services, utility rate 
& tariff analysis, telephone selling skills & techniques, and competitive selling strategies.  
From 1996 through 1999, the direct sales team rank number 1 out 5 regional offices, accounting for 
over 58% of the deal closures and 52% of the booked & term gross margin for the department.  
 
EDUCATION  
TEXAS STATE UNIVERSITY, San Marcos, Texas  
Bachelor of Business Administration – Finance 1991  
AFFILIATIONS  
National Energy Marketer’s Association (NEM)  
Gulf Coast Power Association (GCPA)  
Customer Experience Professionals Association (CXPA)  
Candelighters Childhood Family Alliance – Board Member  
Marnie Rose Foundation – Advisory Board 
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Deena Morgan Resume 

 

D E E N A L .  M O R G A N  
 

   

  

General Manager and Vice President                                    July 2011 - 2013  

Think Energy,GDF Suez Retail Energy Solutions 

Created a new business unit in the North American branch of GDF Suez to target and serve electricity to small 

commercial customers, representing $45MM EBITDA.  Responsible for all company operations in the small customer 

business unit including: corporate strategy, risk management, accounting & finance, business process outsourcing, 

commercial operations, branding, marketing, legislative and regulatory relations, communications, and commodity 

supply management. 

 

• Selected and designed the platforms that would be developed to price, enroll and contract with customers 

through mass sales channels (online, telesales, exclusive agents, non-exclusive agents, affinity partnerships) 

o Differentiated Think Energy in the market place with less than 60 second online customized pricing 

which reduces the risk associated with matrix and campaign pricing 

o Partnered with a unique back office vendor to create best in class billing, collections and customer 

care services for small commercial customers 

o Ensured all systems and process are scalable for a residential expansion in the future 

o Delivered systems on time under budget by $1.1MM in CapEx 

• Launched Think Energy in six markets in six months on par with original business plan  

o Introduced Think Energy to the regulatory body in each market to ensure each state level PUC were 

informed about our channel, marketing and customer service intent 

o Created pre-launch marketing campaigns for brand awareness and name recognition prior to sales 

launch 

• Ramped exclusive channels in each market with a 50% month over month growth in the first 9 months of 

execution 

o Created exclusivity with key exclusive channel partners to sell on behalf of Think Energy 

o Maintained a less than $300 Cost of Acquisition across all channels 

o Executed telesales and marketing campaigns to manage to performance levels of 0.1 SPH in 

telesales and 0.6 SPD in exclusive agent channel 

o Established a regulatory compliance scorecard for all channels to ensure rules and regulations are 

being followed  

• Developed a pricing strategy that is focused on customer loyalty, satisfaction and retention value 

• Created a long term retention strategy in order to maximize lifetime value of the small commercial customers 

• Established key performance indicators to measure the success of the business 

o Attrition rate to determine the % of volume that is leaving the portfolio prior to contract 

termination 

o Lifetime value to evaluate how much a single customer costs Think Energy to acquire, serve and 

renew across the entire tenor or service 

o Channel sales metrics to optimize sales efficiencies across all channels to ensure we are selling to 

customers how they want to be sold to as well as how it most cost effective to Think Energy 

• Managed the P&L associated with the start-up costs, channel launch, recruiting, system development in 

order to break even for the entire business in the first 15 months of market launch 
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Vice President – Retail Marketing, Strategy & Analytics 

Vice President – Northeast Sales & Marketing (P/L) 

1/1/2010 — 6/30/2011  

Reliant Energy, an NRG Energy Company 

Built and managed the Profit and Loss associated with a new retail business outside of Texas, re-established an 

$80MM small commercial business segment after a pause on investment, reduced  earnings volatility by $15MM 

through load forecasting, increased acquisition of residential customers through predictive modeling and implemented 

sales force optimization tools for a Large Commercial & Industrial consultative sales team. 

 

• Built from scratch and executed a national business strategy to achieve $50MM of EBITDA by expanding 

Reliant’s Small and Large C&I business into the Northeast power markets 

o Led the execution team including direct oversight of Regulatory, Legal, Commercial Operations 

(supply), Risk, IT, Sales, Product Development and Retail Operations with a capital budget for 

implementation of $2.3MM – executed project under budget 

o Recruited, hired  and managed a direct and indirect sales team 

o Contracted over 1MM MWh of load and $3MM of gross margin during first full quarter of 

operations – exceeded expectations of original business plan 

• Managed the Profit and Loss of Reliant’s $80MM EBITDA Small Commercial Business Segment in Texas by re-

defining the product offering, channel strategy, pricing approach, brand spend and retention marketing  

o Increased renewal rates of small commercial customers  from 40% to 57% of annualized volume 

o Implemented propensity to switch model which resulted in 25% reduction in lost volume of highest 

value customers (defined by size and margin level) 

o Launched daily pricing capabilities into the small commercial sales channels yielding in $8.3MM 

signed term gross margin in 12 months, representing $4.9MM EBITDA 

o Expanded market coverage in targeted sales channels, increasing monthly acquisition annualized 

volume by 42% from 71,000 annualized MWh to 100,000 annualized MWh 

o Delivered 45% more gross margin  than plan while growing market share by 2% 

• Reduced earnings volatility by approximately $15MM through enhanced load forecasting capabilities 

o Integrated long term and day-ahead load forecasting methodology to reduce variance between 

expected and actual from 6% to 2% 

o Reduced Prompt Month MAPE in the Commercial & Industrial portfolio from 5.9% to 2.1% through 

customer specific true-up processes, implementation of economic forecast model and refinement of 

weather sensitivity models 

o Implemented economic models to correlate load usage trends to key industry indicators, 

reducing supply imbalances by $2MM per month 

• Led a quantitative analytics team and implemented predictive models to optimize media spend and increase 

acquisition volume for the residential business  

o Mass media spending model concluded optimal spending amounts for mass media advertising, 

seasonality of the spend and target areas to increase the overall call volume.  This model was used 

to allocate $15MM of annual spend on mass media in 2010. 

o Estimated the likelihood of a multi-family tenant to move into a single family home within the next 

12 months which assisted the residential move team to selectively target those most likely to move 

with an attractive and competitive offer.  This model resulted in an 84% predictive value. 

 

o Determined where in the life cycle of a term customer they were most likely to switch providers.  

This model contemplated the competitive landscape, the current gas outlook and the demographics 

of each customer.  Applying this model to a pilot group of customers and offering attractive 

conversion offers at the point in time most likely to switch resulted in a 20% decrease in attrition. 

• Implemented new products and product features for small and large commercial business customers resulting in 

new revenue generation of approximately $10MM 
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o Prepared the retail business for the launch of the NODAL market in ERCOT including product 

features, billing readiness, scheduling and supply management.  Sponsored the project with cross-

functional teams from Sales, Risk, Supply, Operations and IT with on-time deployment at budget. 

o Created a solution for customers who are being offered a blend and extend by their current non-

Reliant provider.  This product creates a synthetic blend and extend in the way of a rebate for 

existing contract terms in return for a contractual commitment into the future.  This product had a 

potential execution value of over $6MM in revenue. 

o Implemented future switch capability for campaign marketing efforts for the small business 

segment, resulting in 0.5% attrition uplift over plan on term customers 

o Launched a Block & Index product for scalar meters for smaller commercial customers, resulting in a 

60% acceptance rate for targeted customers 

o Developed a product plan for a fully transparent pass through product for large industrial customers 

who have the risk appetite to wear market volatility. 

 

Director – Retail Strategy and C&I Analytics 2007 — 2009  

Reliant Energy 

Developed the business plan for expanding the C&I market to a national platform, redefined the small business 

strategy in ERCOT, created consistent and accurate financial forecasting for the C&I business, managed the collateral 

allocation process and participated in the strategic alternative solution phase of Reliant Energy. 

 

• Managed the collateral allocation process in a constrained environment for the retail business to determine the 

highest return on ~ $1B of capital deployed  

• Led the analytics and valuation modeling team for the strategic alternative decision by Reliant Energy to sell the 

PJM Retail business to Hess and the Texas business to NRG Energy 

• Developed and validated the business development models to expand the C&I business outside of core states in 

PJM into Delaware, Illinois and New York 

• Created and implemented a new go-to-market strategy for the Small and Mid Business Segment for ERCOT 

including customer segmentation, prospecting, hedging, pricing, advertising, channel and service models. 

 

 

Manager, Retail C&I Strategy and Analytics                                                                                     2005 — 2006 

Reliant Energy 

Moved from the Structuring desk to the Strategy team in the Retail business to help enhance the performance reporting 

tools and capabilities, establish sales performance metrics, determine how to best measure profitability of retail 

transactions and provide 5 year strategic outlook for the business 

• Developed a cost allocation model to measure profitability of each unique commercial and industrial transaction 

ensuring all corporate, support and sales costs were fully covered at the margins imbedded in the contract price.  

This included a quarterly recalibration of all costs to ensure full recovery. 

• Established performance goals for the C&I Sales team for each fiscal year based on upcoming opportunities, 

probability of execution, average signed terms and expected margin levels at size, segment and sales team level 

• Initiated and led a monthly performance discussion on the C&I business that summarized closed transactions, lost 

deal analysis, competitive intelligence, product and market trends and supply management approaches.  This was 

attended by sales management and senior vice presidents of Retail 

• Created a simulation based 5 year strategic plan of Revenue, Gross Margin and EBITDA for the C&I business to 

account for market share stabilization in Texas and market expansion activity outside.  

 

 

Structurer, Wholesale & Retail Structuring 2002 — 2004  

Reliant Resources 

Promoted to lead Structurer supporting the Northeast Origination team focused in New York and PJM.  Continued 

supporting the acquisition of the Orion Assets and integrating them into the trading and accounting books.  Developed 
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the pricing and modeling tools to support Reliant’s entrance into the PJM Retail market. 

• Conducted analysis of historical PJM congestion and recommended FTR strategy for the trading group to execute 

in order to hedge the business from high congestion pricing on the grid.  Created a tool that automated the 

historical distribution of basis pricing for structurers, traders and originators 

• Led a gas-power correlation analysis study which was implemented into our risk and structuring models for all 

valuations.  This study involved heavy involvement with executive risk management and trading personnel. 

• Lead for Strategy, Asset Structuring and Accounting for integrating Orion Power Holdings  

• Primary contact for all non-ERCOT retail transactions including structuring and pricing all non-standard deals, 

approving and reviewing pricing and validating final COGS for closed deals 

• Provided transactional structuring support for the New York Origination team including tolling transactions in 

NYC, hydro evaluations, and full requirements for the NJ BGS retail auctions 

Structuring Analyst, Wholesale Structuring 1999 — 2002  

Reliant Resources 

Joined Reliant Resources with no energy industry knowledge or experience.  Worked on technical development of 

origination, structuring and trading tools.  Developed into the lead supporting analyst for multi-million dollar 

transactions and earned a promotion as the result of my modeling contributions to the $2.9B Orion Power acquisition.  

• Built a simulation model to value the NYC generation units in the $2.9 billion acquisition of Orion Power.  

Complex logic incorporated into the model included must-run regulations, minimum generation levels, reference 

pricing and dual fuel capabilities. 

• Developed a set of add-in functions in S-Plus and Visual Basic deployable in MS Excel which assisted in 

commercial valuations.  Created full HTML documentation and help files for each function.  Sample functions 

included  

• Created screening tool for the Origination team to evaluate standard spark spread options before deploying 

structuring resources on full blown analysis.  This tool saved structuring resource time and enabled indicative 

bidding on multi-million dollar transactions 

• Established and owned a data repository that warehoused current and historical corporate forward power and 

natural gas curves and volatilities used in all structuring and trading models and valuations. 

• Developed method to split off-peak wrap prices traded in the market into weekend and offpeak prices for internal 

valuations 

• With no energy experience, self-taught myself the fundamentals of power and natural gas by reading, attending 

seminars and closely shadowing Reliant’s commodity traders.  

 

E D U C A T I O N   

- BS, Applied Mathematics:  Texas A&M University, 1999 - 

 

O T H E R  I N T E R E S T S  

 

- Cy-Fair Educational Foundation Board of Trustees Member and Endowment Partner 

- Leukemia & Lymphoma Society Supporter 

o Cancer survivor 

 

- 
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e. OFFICERS:  Identify Applicant's chief officers, and include the professional resumes for any officers 
directly responsible for operations. 
 

 
See Exhibit 8 – Technical Fitness  

 
 
 

 
9. DISCLOSURE STATEMENT:   

 
 

  
DISCLOSURE STATEMENTS: If proposing to serve Residential and/or Small Commercial (less than 
6,000 Mcf annually) Customers, provide a Residential and/or Small Commercial disclosure statement.  A 
sample disclosure statement is provided as Appendix E to this Application. 

 
- Natural gas should be priced in clearly stated terms to the extent possible.  Common definitions 

should be used.  All consumer contracts or sales agreements should be written in plain language 
with any exclusions, exceptions, add-ons, package offers, limited time offers or other deadlines 
prominently communicated.  Penalties and procedures for ending contracts should be clearly 
communicated. 

 
Not applicable for an applicant applying for a license exclusively as a broker/marketer. 

 
    

See Exhibit 9 – Sample Disclosure Statement 
 
 
 
 

10. VERIFICATIONS, ACKNOWLEDGEMENTS, AND AGREEMENTS 

 
  
 

a. STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license, Applicant 
agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the Commission.  
Further, the Applicant agrees that it must comply with and ensure that its employees, agents, 
representatives, and independent contractors comply with the standards of conduct and disclosure set 
out in Commission regulations at 52 Pa. Code § 62.114. 
 

 

   AGREED 

 
 

b. REPORTING REQUIREMENTS:  Applicant agrees to provide the following information to the 
Commission: 

- Reports of Gross Receipts:  Applicant shall file an annual report with the Commission on 
an annual basis no later than April 30

th
 following the end of the calendar year per 52 Pa. 

Code           § 62.110. 
 

 

    AGREED 

 
c. TRANSFER OF LICENSE:  The Applicant understands that if it plans to transfer its license to another 

entity, it is required to request authority from the Commission for permission prior to transferring the 
license.  See 66 Pa. C.S. § 2208(d).  Transferee will be required to file the appropriate licensing 
application. 
 

 

 AGREED  
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DISCLOSURE STATEMENT AND  
NATURAL GAS SUPPLY AGREEMENT 

PENNSYLVANIA RESIDENTIAL/SMALL COMMERCIAL SALES  
 Fixed Price Product  

 

DISCLOSURE STATEMENT 
 

This is an agreement for natural gas supply between NextEra Energy Services Pennsylvania, LLC 
(“Supplier”) and the customer named below: 
 

Customer Name: ________________________________________. 
Customer Service Address: _______________________________. 
 

Background 
 

 Supplier is licensed by the Pennsylvania Public Utility Commission (“PUC”) to offer and supply 
natural gas services in Pennsylvania.  Our PUC license number is A.2008.2060044. 

 We set the prices and charges that you pay.  The Public Utility Commission regulates distribution or 
delivery prices and services. The Federal Energy Regulatory Commission regulates interstate 
pipeline prices and services. 

 Right of Rescission - You may cancel this agreement at any time before midnight of the third 
business day after receiving this disclosure.  To do so, you can call us toll-free at ____- ____-____, 
you can fax us toll-free at ____-___-_____ during the customer service hours referenced below or 
you can email us at the email address set forth below.  This right to rescind does not extend to 
service requests for establishing electric service at a new location. 

 

Definitions 
 

 “Delivery Charges” for transmitting natural gas to the gas distribution lines of the NGDC, and 
distributing the gas to the meter at your service address. 

 “NGDC” means your Natural Gas Distribution Company, which is named below in this Disclosure 
Statement. 

 “NGDC Charges” means all the charges imposed by NGDC in connection with the Service including, 
without limitation, all charges authorized under the NGDC’s tariffs and Delivery Charges. 

 “Service” means the full-requirements natural gas supply provided by us to the account associated 
with your service address. 
 

Terms of Service 
 
1.   Service Price -  For the Service, you will pay $____ per [Mcf, Therm, ccf, Dth] for the Service.  Your 
price includes the Pennsylvania gross receipts tax.  In addition, you will also pay pass-through charges, 
including the NGDC Charges. 
 
2.   Length of Agreement - You will buy your natural gas services for your account from us beginning 
on _______ through _______, which is the “Initial Term” of your agreement. 
 
3.   Special Terms and Conditions – None. 
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4.   Special Services – None. 
 
5.  Penalties, Fees and Exceptions - An Early Termination Fee (“ETF”) may apply.  You will be 
charged an ETF if you cancel our service to your account(s), or we cancel service to your account(s) 
because of your failure to pay or other failure to perform the contract.   The ETF is an amount equal 
to $10 x the number of complete and partial billings cycles remaining in the Initial Term after your 
cancellation date.  Also, you may be required to pay late fees.  If your payment to the Natural Gas 
Distribution Company (“NGDC”) is late, the NGDC may assess a late fee determined by the NGDC.  
If your payment to us is late, we may assess a late fee equal to 1.5% per month of the outstanding 
balance or the highest interest rate permitted by law, whichever is greater.  Finally, you may be 
required to pay us an insufficient funds fee of $25 on any returned checks. There are no exceptions. 
 
6.  Cancellation Provisions - If you cancel Service before the end of the Initial Term, or we cancel 
Service to your account because of your failure to pay or other failure on your part to perform this 
Agreement, you must pay us, in addition to any outstanding amounts due, the ETF.  See information 
about the ETF in Section 5 above. 
 
7.  Renewal Provision - Your agreement with us will continue after the end of the Initial Term 
during which you will pay a variable price unless you renew with us, or switch supply to another 
supplier or your NGDC at the end of the Initial Term.   The variable price will be posted on Supplier’s 
website at www.nexteraenergyservices.com.  If you are a residential customer, the variable price is 
posted in the “For Home” section under “Legal Notices and Terms” at the bottom. If you are a small 
business customer, the variable price is posted in the “For Business” section under “Legal Notices 
and Terms” at the bottom.  The variable price may be changed by us as often as each day. 
 
8.  Agreement Expiration/Change in Terms - If you have a fixed term agreement with us that is 
longer than 3 months and it is approaching the expiration date, we will send you advance written 
notices at about 90 days and 60 days before the expiration date. If we propose to change our terms 
of service in any type of agreement, we will send you advance written notices at about 90 days and 
60 days before the effective date of the change. If we are billing you directly for our services, then 
we will provide the notices as a bill message, a bill insert, or in a separate corresponding mailing. If 
the NGDC is billing our charges for us, then we will provide the notices in separate corresponding 
mailings. We will explain your options to you in these two advance notifications. 
 
9.  Dispute Procedures - Contact us with any questions concerning our terms of service.  You may 
call the PUC if you are not satisfied after discussing your terms with us. 
 
10.  Contact Information 
 

NextEra Energy Services Pennsylvania, LLC  
Mailing Address: 20455 State Highway 249, Suite 200, Houston, Texas 77070 
Fax: ____-____-_____ 
 
NextEra Energy Services Customer Care  
Phone: ___-___-____ 
Email: contracts@nexteraenergyservices.com 
Customer Care hours of operation: Monday - Friday, 9:00 am - 6:00 pm EST 
Website address: www.nexteraenergyservices.com 

http://www.nexteraenergyservices.com/
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NGDC and Provider of Last Resort Name:  Columbia Gas of Pennsylvania 
Address: 501 Technology Drive, Canonsburg, PA 15317 
Phone Number: 1-888-460-4332 
 
Pennsylvania Public Utility Commission (PUC) 
Address: P.O. Box 3265 Harrisburg, PA 17105-3265 
Natural Gas Competition Hotline Number: 1-800-692-7380 
 
NGDC Universal Service Program Name: Low-Income Programs [CAP (Customer Assistance 
Program, Warm Choice, CARES (Customer Assistance and Referral Evaluation Service), Dollar 
Energy Fund – Hardship Fund, and Emergency Repair Fund] 
Phone Number: 1-800-537-7431                            

 

11.  Outages, Leaks and Emergencies: You should call Customer’s NGDC as follows if you have a gas 
outage, gas leak or emergency: 
 

Columbia Gas of Pennsylvania Toll Free: 1-888-460-4332 
 

 

AGREEMENT 

This Natural Gas Supply Agreement, including the attached Terms of Service (collectively, the “Agreement”), is between 
NextEra Energy Services Pennsylvania, LLC (“Supplier”, “we”, “our” or “us”) and “you” as the customer.  We will provide you 
with Service under all of the terms and conditions of this Agreement. 
 

 Customer Contact Information 

 Customer E-mail        

 Customer Telephone       

 Name of Customer Contact (if commercial)        

 Customer Fax (if commercial)       

 
AUTHORIZATION AND ACKNOWLEDGEMENT:  You hereby authorize NextEra Energy Services, for the duration of this 
Agreement, to become your natural gas supplier and to act as its limited agent to perform the necessary tasks to establish the 
Service from us.  By signing this Agreement, or by verbal authorization received over telephone (the “Verbal Authorization”), 
you hereby agree that, as of the Effective Date or upon receipt of the Agreement, whichever is later, you have read, and agree 
to, all the terms and conditions of this Agreement.  You represent and warrant to us that you are legally authorized to enter into 
this Agreement, for yourself or on behalf of the small commercial customer on whose behalf you are signing this Agreement, 
and have full authority and control over the supply of natural gas to the account associated with the service address above. 
This Agreement is not valid or binding unless and until signed by both Parties (if written, a facsimile will be accepted 
as if it were an original) or Customer has provided its Verbal Authorization. 
 

Customer]] 
 
Authorized 
Signature: 

Supplier 
 
Authorized 
Signature: 

Name: Name: 

Title: Title: 

Date: Effective Date: 

 Sales Representative: 
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TERMS OF SERVICE 
 

Eligibility: This Agreement is only for Pennsylvania 
residential and small commercial customers – i.e., 
commercial customers whose maximum registered peak 
load was less than 25 kW within the last 12 months.  Any 
other customers are not eligible. 
 
Enrollment. You hereby authorize us to cause the NGDC 
to enroll the account associated with your service address 
for Service from us.  In such regard, you agree to cooperate 
with us and provide to us any requested information.  We 
will not responsible for any delayed enrollment due to any 
reason beyond our control. 
 
Customer’s Service. We agree to sell to you, and you 
agree to buy from us, the Service during the term of this 
Agreement. You hereby grant us authority to obtain your 
current and historical gas cost and usage data from the 
NGDC, as well as your payment and credit history, and 
other information reasonably requested by us.  You are 
responsible for keeping us updated with your current 
address, email address and telephone number. 
 
Term. This Agreement shall be effective upon the date it 
has been executed by both parties (the “Effective Date” set 
forth by our signature). Service from Supplier will continue 
through the Initial Term, and thereafter if applicable, as 
described in the Disclosure Statement, incorporated into 
this Agreement by this reference.   
 
Price. You will pay the price set forth in the Disclosure 
Statement during the Initial Term, subject to any 
adjustments under the “Pass-Through Charges” Section 
below.  After the end of the Initial Term of the Agreement, 
your price will be a variable price, as described in the 
Disclosure Statement. 
 
Payments. You are required to pay Supplier the total 
monthly charge for Service (“Supplier Gas Charge”) each 
month, which is the sum of (i) the product of your total 
metered gas usage for the account during an NGDC billing 
cycle and the applicable price, (ii) pass-through charges, 
and (iii) taxes (other than the Pennsylvania gross receipts 
tax).  Bills from the NGDC must be paid on or before the 
due date set by the NGDC.  If we ever bill you, you must 
pay the full amount of the bill within 20 days after the date 
of the bill.  Late fees, as described in the Disclosure 
Statement, may apply. 
 
Pass-Through Charges. Pass-through charges are 
primarily the NGDC Charges described in the Disclosure 
Statement, which NGDC Charges are in effect as of the 
Effective Date or at any time during the effective term of this 
Agreement.  You also agree to pay, as pass-through 
charges, any increased costs or charges resulting from 
federal, state or local laws or regulatory actions that impose 
new or increased costs or charges.  See the “Change in 
Law or Regulation” Section below.  Depending on the bill 
format, pass-through charges may appear on your bill as a 
line item or price adjustment.     

 
Billing.  You will receive one bill each month setting forth 
your Supplier Gas Charge.  If the NGDC fails to timely 
obtain or transmit a meter reading, Supplier may issue or 
cause to be issued a bill to you based on its estimated gas 
usage and charges. In the event of a billing error, Supplier 
may issue a corrective invoice, which you are required to 
pay.  
 
Credit and Deposits.  If we are required to bill you directly, 
we may use credit reporting agencies to evaluate your 
credit and/or payment history.  If you do not meet our credit 
standards or cannot demonstrate satisfactory credit, we 
may require a deposit from you or may refuse to provide 
gas supply.  If a deposit is required, the amount required 
will comply with applicable law.  We may apply to any 
deposit you have provided us, plus any accrued interest 
required by applicable law, to all amounts due from you, 
including any ETF.  Any excess amount will be refunded to 
you.   
 
Change in Law or Regulation. If there is a change 
(including changes in interpretation) in any federal, state or 
local law, regulation, rule, ordinance, order, directive, filed 
tariff, decision, writ, judgment, or decree by a governmental 
authority, or if any of the foregoing which is existing as of 
the Effective Date of this Agreement is implemented or 
differently administered, and such change results in us 
incurring new or increased costs and charges in providing 
the Service to you, these costs and charges may, at our 
option, be assessed to you as new or increased pass-
through charges. If you are paying a fixed price, or a 
variable price that is based on a specific formula or index, 
at the time we intend to assess such additional costs and 
charges, we will treat it as a change to this Agreement 
under the “Agreement Expiration/Change in Terms” Section 
of the Disclosure Statement. If you are paying a 
discretionary variable price (i.e., one that is not based on 
specific formula or indexed) at the time we intend to assess 
such additional costs and charges, we will not provide 
notice to you and the additional costs and charge may, at 
our option, be assessed in your monthly bills for service as 
additional or increased pass-through charges. 
 
Title. You shall be deemed to be in exclusive control of the 
gas at the point it is delivered to your meter.  You are 
responsible for any damages or injury caused by your 
natural gas supply, once the gas is delivered to your meter.  
We will have delivered the gas to the meter at your service 
address, and cease to have title and the associated risk of 
loss related to, the gas when it is delivered to the 
interconnection point of the distribution gas lines where the 
NGDC accepts the gas.   
 
Force Majeure. We will not be in breach, nor will we be 
liable, for any delay or failure in our performance of this 
Agreement to the extent such performance is prevented or 
delayed due to a Force Majeure Event.  For purposes of 
this Agreement, a “Force Majeure Event” shall mean any 
act or event that (i) renders it impossible or impractical for 
the us  to perform any of our obligations under the 
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Agreement, and (ii) is beyond our reasonable control 
including, but not limited to, events such as storms or 
floods, lightning, earthquakes and other acts of God, wars, 
civil disturbances, revolts, terrorist activity, sabotage, theft, 
vandalism or other actions by third parties,  fires, 
explosions, failures of suppliers, utility action or inaction, 
and actions of a governmental authority.  
 
Limits on Liability. OUR LIABILITY TO THE OTHER 
UNDER THIS AGREEMENT SHALL BE LIMITED TO 
DIRECT, ACTUAL DAMAGES AS THE SOLE AND 
EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES 
AND DAMAGES, AT LAW OR IN EQUITY, ARE HEREBY 
WAIVED. WE WILL NOT BE LIABLE FOR 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, 
EXEMPLARY OR INDIRECT DAMAGES, INCLUDING 
LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TORT OR CONTRACT, OR 
OTHERWISE IN CONNECTION WITH THIS AGREEMENT 
OR THE SERVICE.  WE EXPRESSLY DISCLAIM ALL 
WARRANTIES, WHETHER WRITTEN OR ORAL, OR 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. 
 
Disclaimer. WE EXPRESSLY DISCLAIM ALL 
REPRESENTATIONS AND/OR WARRANTIES WITH 
RESPECT TO THE SERVICE, WHETHER WRITTEN OR 
ORAL, OR EXPRESSED OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 
 
Indemnity.  You agree to indemnify and defend us, and 
hold us harmless, from and against all claims for any loss, 
damage, or injury to persons or property, including without 
limitation all consequential, incidentals, exemplary, or 
punitive damages arising from or relating to the distribution 
or consumption of natural gas at and after the point at 
which you take title to the gas. 
 
Cancellation and the Early Termination Fee. We may 
cancel this Agreement and cause your gas supply to be 
switched to your NGDC if you fail to pay amounts due us or 
otherwise fail to perform your obligations under this 
Agreement.  Your NGDC’s price for gas supply may be 
higher than the price under this Agreement.  We will notify 
you in writing at least ten (10) days prior to cancellation of 
this Agreement for non-payment or other failure of 
performance, or such other period as may be required by 
applicable rules.   
 
If you cancel Service before the end of the Initial Term, or 
we cancel Service to your account because of your failure 

to pay or other failure on your part to perform this 
Agreement, you must pay us, in addition to any outstanding 
amounts due, the ETF.  The ETF is described in the 
Disclosure Statement. 
 
Regardless of the method or reason for cancellation of the 
Agreement, you are responsible for payment of all 
outstanding charges incurred through the date on which the 
cancellation becomes effective.   
 
To cancel this Agreement, you may call or fax us at the 
contact numbers provided above.  To cancel this 
Agreement, we may write or email you at the contact 
information for you set forth in this Agreement. 
 
Assignment. We may assign its rights and obligations 
under this Agreement to a third party. You may not assign 
your rights and obligations under this Agreement to a third 
party without the prior written consent of us.  We may deny 
such assignment based on the creditworthiness of the 
assignee, as determined by Supplier in its reasonable 
discretion.  Any attempted assignment in violation of this 
Agreement shall be null and void. 
 
Confidentiality. We will keep your personal information 
confidential; provided, however, that we have the right to 
disclose any of your confidential information to: (i) the 
NGDC and any of our third party service providers, (ii) 
governmental authorities or agencies, and/or (iii) our own 
agents, attorneys, auditors, accountants and shareholders 
or members.  
 
Collection Costs. You agree to pay us our reasonable 
attorneys’ fees, expenses, and any other collection costs 
we incur to collect amounts you owe under this Agreement. 
 
Governing Law. This Agreement shall be governed by and 
construed, enforced and performed in accordance with the 
laws of the Commonwealth of Pennsylvania, including 
applicable rules of the PUC.   
 
Miscellaneous. This Agreement embodies the entire 
Agreement and understanding between the Parties, and 
supersedes all prior agreements and understandings 
between the Parties, whether written or oral, with respect to 
the subject matter hereof. The Parties agree that this 
Agreement is a “forward contract” and that Supplier is a 
“forward contract merchant” for purposes of the United 
States Bankruptcy Code, as amended, and any payment 
related hereto will constitute a “settlement payment” as 
defined in Section 101 (51A) thereof.   Nothing in this 
Agreement shall create, or be construed as creating any 
express or implied rights in any person or entity other than 
you and us.  
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11. AFFIDAVITS 

 
a.) APPLICATION AFFIDAVIT:  Complete and submit with your filing an officially notarized Application 

Affidavit stating that all the information submitted in this application is truthful and correct.  An example 
copy of this Affidavit can be found at Appendix A. 
 

See Appendix A 
 
 

b.) OPERATIONS AFFIDAVIT:  Provide an officially notarized affidavit stating that you will adhere to the Public 
Utility Code of Pennsylvania and applicable federal and state laws.  An example copy of this Affidavit can be 
found at Appendix B. 
 

See Appendix B 
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12. NEWSPAPER PUBLICATIONS 

 
 
Notice of filing of this Application must be published in newspapers of general circulation covering 
each county in which the applicant intends to provide service.  Below is a list of newspapers which 
cover the publication requirements for Natural Gas Suppliers looking to do business in Pennsylvania.  
 
The newspapers in which proof of publication are required is dependent on the service territories the 
applicant is proposing to serve.  The chart below dictates which newspapers are necessary for each 
NGDC.  If the applicant is proposing to serve the entire Commonwealth, please file proof of 
publication in all seven newspapers. 
 
Please file with the Commission the Certification of Publication, along with a Photostatic copy of the 
notice to complete the notice requirements.  
 
Proof of newspaper publications must be filed with the initial application.  Applicants do not need a 
docket number in their publication.  Docket numbers will be issued when all criteria on the item 14 
checklist (see below) are satisfied. 

 
 
 

  

Erie 
Times-
News 

Harrisburg 
Patriot-
News 

Philadelphia 
Daily News 

Pittsburg 
Post-
Gazette 

Scranton 
Times-
Tribune 

Williamsport 
Sun-Gazette 

Johnstown 
Tribune-
Democrat 

Columbia Gas X X   X   X X 

Equitable Gas X     X       

National Fuel Gas       X       

PECO     X         

Peoples Natural Gas X     X     X 

Peoples TWP LLC       X       

Philadelphia Gas 
Works     X         

UGI   X X   X     

UGI Central Penn X X X X X X X 

UGI Penn Natural   X     X X   

Valley Energy         X X   

                

Entire 
Commonwealth X X X X X X X 

 
(Example Publications are provided at Appendices F and G) 

 
 
 

13. SIGNATURE 

 
 

 
 

Applicant::NextEra Energy Services Pennsylvania, LLC_ 
 

By:___________________________________________ 
 

Title:   Assistant Vice President, Regulatory___________ 
 

paula.williams
Stamp
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14. CHECKLIST 

 
For the applicant’s convenience, please use the following checklist to ensure all relevant sections 
are complete. The Commission Secretary’s Bureau will not accept an application unless each of 
the following sections is complete. 
 
   
 

Applicant: NextEra Energy Services Pennsylvania, LLC 
 

 

A
p

p
lic

a
n
t'
s
 U

s
e
 

  
Signature 

  

P
U

C
 S

e
c
re

ta
ry

’s
 B

u
re

a
u
 U

s
e
 

  
Filing Fee 

  

  
Application Affidavit 

  

  
Operations Affidavit 

  

  
Proof of Publication 

  

  
Tax Certification Statement 

 

  

Commonwealth Department of State 
Verification 

 

  
Certificate of Service 

  

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 



paula.williams
Stamp
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Appendix B 

 
OPERATIONS AFFIDAVIT 

 
 
State of Texas    : 
 
              :  ss. 
 
County of Harris            : 
 
Aundrea Williams, Affiant, being duly [sworn/affirmed] according to law, deposes and says that: 
 
She is the Assistant Vice President, Regulatory of NextEra Energy Services Pennsylvania, LLC; 
 
That she is authorized to and does make this affidavit for said Applicant; 
 
   
That NextEra Energy Services Pennsylvania, LLC, the Applicant herein, acknowledges that [Applicant] 
may have obligations pursuant to this Application consistent with the Public Utility Code of the 
Commonwealth of Pennsylvania, Title 66 of the Pennsylvania Consolidated Statutes; or with other 
applicable statutes or regulations including Emergency Orders which may be issued verbally or in writing 
during any emergency situations that may unexpectedly develop from time to time in the course of doing 
business in Pennsylvania. 

 
 
That NextEra Energy Services Pennsylvania, LLC, the Applicant herein, asserts that [he/she/it] 
possesses the requisite technical, managerial, and financial fitness to render natural gas supply service 
within the Commonwealth of Pennsylvania and that the Applicant will abide by all applicable federal and 
state laws and regulations and by the decisions of the Pennsylvania Public Utility Commission. 

 
 
That NextEra Energy Services Pennsylvania, LLC, the Applicant herein, certifies to the Commission that it 
is subject to, will pay, and in the past has paid, the full amount of taxes imposed by Articles II and XI of 
the Act of March 4, 1971 (P.L. 6, No. 2), known as the Tax Reform Act of 1971 and any tax imposed by 
Chapter 22 of Title 66. The Applicant acknowledges that failure to pay such taxes or otherwise comply 
with the taxation requirements of Chapter 28 shall be cause for the Commission to revoke the license of 
the Applicant. The Applicant acknowledges that it shall report to the Commission its jurisdictional natural 
gas sales for ultimate consumption, for the previous year or as otherwise required by the Commission.  
The Applicant also acknowledges that it is subject to 66 Pa. C.S. §506 (relating to the inspection of 
facilities and records). 

 
 
Applicant, by filing of this application waives confidentiality with respect to its state tax information in the 
possession of the Department of Revenue, regardless of the source of the information, and shall consent 
to the Department of Revenue providing that information to the Pennsylvania Public Utility Commission. 

 
 
 
 



paula.williams
Stamp



Appendix C 
 

CERTIFICATE OF SERVICE 
 

 On this the 6th day of February, 2015, I certify that a true and correct copy of the 

foregoing application form for licensing within the Commonwealth of Pennsylvania as a Natural 

Gas Supplier and all attachments have been served, as either a hardcopy or a searchable 

PDF version on a cd-rom, upon the following: 

   
 Office of Consumer Advocate  
 5th Floor, Forum Place 
 555 Walnut Street 
 Harrisburg, PA 17120  
 

  
Office of the Attorney General 

 Bureau of Consumer Protection 
 Strawberry Square, 14th Floor 
 Harrisburg, PA 17120 
 

  
 Office of the Small Business Advocate 
 Commerce Building, Suite 1102 
 300 North Second Street 
 Harrisburg, PA 17101 

  
Commonwealth of Pennsylvania 

 Department of Revenue 
 Bureau of Compliance 
 Harrisburg, PA  17128-0946 
 

Columbia Gas of PA, Inc. 
Thomas C. Heckathorn 
200 Civic Center Drive 
Columbus, OH 43215 
PH:  614.460.4996 
FAX: 614.460.6442 
theckathorn@nisource.com  

Equitable Gas Company  
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA  15212 
PH:    412.208.6528 
FAX:  412.208.6577 
e-mail:  Lynda.w.petrichevich@peoples-
gas.com 

National Fuel Gas Distribution Corp. 
David D. Wolford 
6363 Main Street 
Williamsville, NY 14221 
PH:  716.857.7483 
FAX:  716.857.7479 
e-mail: wolfordd@natfuel.com   

PECO 
Carlos Thillet, Manager, Gas Supply and 
Transportation 
2301 Market Street, S9-2 
Philadelphia, PA  19103 
PH:  215.841.6452 
Email: carlos.thillet@exeloncorp.com 

The Peoples Natural Gas Company 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA  15212 
PH:    412.208.6528 
FAX:  412.208.6577 
e-mail:  Lynda.w.petrichevich@peoples-gas.com  

Philadelphia Gas Works 
Nicholas LaPergola 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
PH:  215.684.6278               
email: nicholas.lapergola@pgworks.com 
 

Peoples TWP LLC (Formerly T. W. Phillips) 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA  15212 
PH:    412.208.6528 
FAX:  412.208.6577 
e-mail:  Lynda.w.petrichevich@peoples-gas.com 

UGI 
David Lahoff                
2525 N. 12th Street, Suite 360  
Reading, PA 19612-2677 
PH:    610.796.3520            
Email: dlahoff@ugi.com  
 

mailto:theckathorn@nisource.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:wolfordd@natfuel.com
mailto:carlos.thillet@exeloncorp.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:nicholas.lapergola@pgworks.com
mailto:Lynda.w.petrichevich@peoples-gas.com
mailto:dlahoff@ugi.com


UGI Central Penn 
David Lahoff                
2525 N. 12th Street, Suite 360  
Reading, PA 19612-2677 
PH:    610.796.3520            
Email: dlahoff@ugi.com  
 

UGI Penn Natural 
David Lahoff                
2525 N. 12th Street, Suite 360  
Reading, PA 19612-2677 
PH:    610.796.3520            
Email: dlahoff@ugi.com  
 

 Valley Energy Inc. 
Robert Crocker 
523 South Keystone Avenue 
Sayre, PA 18840-0340 
PH:  570.888-9664   
FAX:  570.888.6199 
email: bobc@ctenterprises.org 

 

 
 
 

 
        ______________________________ 
        Paula Williams, Regulatory Analyst 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:dlahoff@ugi.com
mailto:dlahoff@ugi.com
mailto:bobc@ctenterprises.org
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