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February 18, 2015


Re:	Alfredo Caraballo v. PPL Electric Utilities Corporation


TO ALL PARTIES:

On August 14, 2014, Alfredo Caraballo (Complainant or Mr. Caraballo) filed a Formal Complaint (Complaint) against PPL Electric Utilities Corporation (PPL) alleging that PPL threatened to shut off his service and that he would like a payment agreement.  On September 23, 2014, PPL filed an Answer to the Complaint admitting, in part, to notifying Mr. Caraballo that his service would be shut off for failure to pay for service, but otherwise denying the allegations of the Complaint.  In an Initial Decision issued on December 17, 2014, Administrative Law Judge (ALJ) Susan D. Colwell sustained the Complaint and issued a five-year payment arrangement pursuant to 66 Pa. C.S. § 1405(b)(1).  On December 26, 2014, the Complainant filed Exceptions to the Initial Decision.  PPL filed Replies to Exceptions on January 7, 2015.

 During the hearing, PPL’s witness testified that, as of September 29, 2014, Mr. Caraballo was not eligible for PPL’s customer assistance program (CAP) known as OnTrack.  Tr. at 15.  However, upon review of the record, it appears that Mr. Caraballo became eligible for OnTrack as of December 18, 2014.  See PPL Exh. 2, Account Contact History, at 1.  Therefore, it is unclear whether Mr. Caraballo is currently participating in the OnTrack program.  Under Section 1405(c) of the Code, 66 Pa. C.S. 
§ 1405(c), the Commission does not have the authority to order a payment arrangement while the customer is a participant of a utility’s CAP.  Ulonda Beaty v. PPL Electric Utilities Corp., Docket No. C-2011-2253209 (Order entered February 14, 2013).  

PPL described OnTrack in an attachment to its Supplemental Tariff filed on October 23, 2014.

OnTrack is a special payment program for low-income households at or below 150 percent of the federal poverty level who are payment troubled.  OnTrack is [PPL’s CAP] and is one of its Universal Service Programs (“USP”).  This program, funded by residential customers and administered by community-based organizations, started as a pilot in 1993.

	The primary features of OnTrack include:
· A reduced payment arrangement based on ability to pay
· Arrearage forgiveness over a specified period of time
· Protection against shutoff of electric service
· Referrals to other programs and services

Supplement No. 164 to Tariff – Electric Pa. P.U.C. No. 201, PPL’s Proposed 2014-2016 Universal Service and Energy Conservation Plan, September 30, 2014, at 1.  

Additionally, the Commission in PPL Electric Utilities Corporation Universal Service and Energy Conservation Plan for 2014-2016 Submitted in Compliance with 52 Pa. Code § 54.74, Docket No. M-2013-2367021 (Order entered September 11, 2014), explained that customers receive more than just discounted electric bills while they are enrolled in OnTrack.  They also benefit from having all pre-program arrearages frozen and a portion of this amount forgiven for each on-time and in-full monthly payment.  Id. at 20.  Thus, participation in OnTrack may be more beneficial to the Complainant than a Commission-ordered payment arrangement.

Accordingly, we will reopen the record pursuant to 55 Pa. Code 
§ 5.571(d)(2) for the limited purpose of determining if Mr. Caraballo is currently eligible for and/or participating in the OnTrack program.  
  
Within ten (10) days from the date set forth above, the Parties shall file comments with the Commission verifying whether the Complainant is eligible for OnTrack and, if eligible, whether Mr. Caraballo is presently participating in the program.  If the Complainant is not currently eligible, the Parties shall provide the date upon which he will become eligible.  The Parties shall then have ten (10) days to file Reply Comments.

Any questions regarding this correspondence should be addressed to Jonathan Nase in the Office of Special Assistants at (717) 787-3490, or jnase@pa.gov.
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Rosemary Chiavetta
Secretary
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