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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

ELAINE ARMSTRONG, 

vs . 

PHILADELPHIA GAS 
WORKS 

)Docket No. F-2014-2449771 
) 
) P h i l a d e l p h i a State O f f i c e Bldg 
)801 Market Street^ 
)4th Floor 
) P h i l a d e l p h i a , PA 19107 

WEDNESDAY, FEBRUARY 11, 2015 
Commencing at 10:05 a.m. 

Before CHRISTOPHER P. PELL, A d m i n i s t r a t i v e Law Judge 

Appearances: 

ELAINE ARMSTRONG 
The Complainant 

GRACIELA CHRISTLIEB, ESQUIRE 
PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue 
Philadelphia, Pennsylvania 19122 
For the Respondent 

Reporter: Jo-Anne M. Bosler 
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BY: MS. ARMSTRONG 47 62 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 



1 E X H I B I T S 

2 FOR IDENTIFICATION IN EVIDENCE 
EXHIBIT 

3 For the Complainant 
C-1 L e t t e r 12/4/13 21 34 

4 C-2 L e t t e r 27 34 
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For the Respondent 
PGW-IA Contacts f o r Premise 5 64 
PGW-IB Contacts f o r Premise 5 64 
PGW-2A Statement of Account 5 64 

PGW-2B Statement of Account 5 64 
PGW-3 Informal* PUC Decision 5 64 
PGW-4 Le t t e r 4/2/14 " 25 64 
PGW-5 L e t t e r 4/24/14 29 64 
PGW-6 Monthly Statement 46 64 
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