
194 

COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Vernon Robinson CB-3895 v. 
Global Tel Link Corporation. 
R e l i a b i l i t y , Safety or Qu a l i t y 
Dispu te . 

Further Telephonic Hearing. 

Docket No. 
C-2013-23432S9 

Pages 194 through 251 P i a t t Place 
301 F i f t h Avenue, Suite 220 
Hearing Room 2018 
P i t tsburgh, Pennsylvania 

Wednesday, February 25, 201 5 

Met, pursuant to notic e , at 9:11 a.m. 

BEFORE: 

MARK A. HOYER, Ad m i n i s t r a t i v e Law Judge 

APPEARANCES: 

VERNON ROBINSON 
CB-3895 
P.O. Box 244 
Grat e r f o r d , Pennsylvania 19426 

(Pro -Se) 

EDWARD LANZA, Esquire 
The Lanza Law Firm, LLC 
P.O. Box 61336 
Harrisburg, Pennsylvania 17106 

(For the Respondent) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill. Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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APPEARANCES (Continued) 

CLAUDIA REAGAN, Esquire 
Global Tel Link Corporation 
12021 Sunset H i l l s Road, Suite 100 
Reston, V i r g i n i a 20190 

(For the Respondent) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill. Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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1 WITNESS INDEX 

2 WITNESS DIRECT CROSS REDIRECT RECROSS 

3 Vernon Robinson 
(Direct Testimony) 211 245 

4 (By Mr. Lanza) 220^ 
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C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717) 7 6 1 - 7 1 5 0 
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EXHIBIT INDEX 

2 NUMBERS FOR IDENTIFICATION IN EVIDENCE 

3 Comolainani: / s 

No. 1 (Inmate's Request To 210 219 
S t a f f Member, 3-10-10) 
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No. 2 (Telephone System 210 219 
6 Discrepancy Form, 
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Any reproduction of t h i s t r a n s c r i p t i s 
p r o h i b i t e d without a u t h o r i z a t i o n by the 
c e r t i f y i n g r e p o r t e r . 
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