NEXTera
ENERGY 2%

SERVICES

20455 State Highway 249, Suite 200
Houston, Texas 77070

Toll-Free: (800} 882-1276
www.NexteraEnergyServices.com

March 6, 2015

Rosemary Chiavetla

Pennsylvania Public Utility Commission Commonwcalth
Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120

RE: Ira Bilofsky vs. NextEra Energy Services Pennsylvania, LLC
Docket No. C-2015-2460948

Dear Secretary Chiavetta:
inclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. A copy of

the Certificate has been served upon the Complainant in accordance with the attached Certificate of
Service. If you have any questions, please do not hesitate to contact me. Thank you.

Sincerely,

Enclosure

cC: Tiflany A. Hunt
Ira Bilolsky

RECEIVED

MAR 0 6 2015

PA PUBLIC UTILITY ComMmIs
SI0
SECRETARY'S BUREAL ¥



PA PUBLIC UTILITY CUMMISSION

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ira Bilofsky
Complainant

vS§. Dockel No. C-2015-2460848

NextEra Energy Services Pennsylvania, LLC
Respondent

CERTIFICATE OF SATISFACTION
Nex(lira Energy Services Pennsylvania, LLC ("NextEra"™), pursuant to 52 Pa. Code §
5.24(b) hereby certifies that it has satisfied the Complaint of Ira Bilofsky ("Complainant")
filed with the Pennsylvania Public Utility Commission at Docket No. C-2015-2460948
("Complaint"). In the spirit ol customer satisiaction, NextEra Encrgy Services agrees to
issue Mr. Ira Bilofsky a Customer Satisfaction Incentive Check in the amount of $300.00
which will be mailed to his address of 1| Ridgewood Way, Harleysville PA 19348 upon

receipt of the Order of Dismissal from the Pennsylvania Public Utility Commission.

By copy of this Cenrtificate, | am notifying the Complainant of the right 1o object to
any part of this settlement in writing to the Public Utility Commission within ten (10) days
of the date of this Certificate. [f no objection is received within ten (10) days, the Complaint
shall be deemed withdrawn.

Respectfully submitted,

RECEIVED Q%OJ@W

MAR 0 6 2015 ch,ulﬂator“y Analyst

NextEra Energy Services Pennsylvania, LLC
204555 State Highway 249, Suite 200
Houston, Texas 77070

Telephone: 713-401-5608

Facsimile: 866-599-4392

SECRETARY'S BUREAU

Dated: March 6, 2015 georpe. jefferson@@gexagnergy.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ira Bilofsky
Complainant

VS, Docket No. C-2015-2460948

NextEra Energy Scrvices Pennsylvania, [LLC
Respondent

CERTIFICATE OF SERVICE

) hereby certify that | have this day served a true copy of the foregoing Certificate of
Satisfaction upon the party listed below, in accordance with the requirements of 52 Pa. Code

§1.54 (relating to service by a party).

V1A First_ Class U.S. Mail

Ira Bilofsky
11 Ridgewood Way
Harleysville, PA 19438

M%OW«——

Ccorgc Jc@son / //

Date: March 6, 2015

RECEIVED

MAR 0 6 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



UPS CampusShip: wrmn_&oE Label Page 1 of 1

UPS CampusShip: View/Print Label

1.

Ensure there are no other shipping or tracking labels attached to your package. Select the
Print button on the print dialog box that appears. Note: If your browser does not support this function
select Print from the File menu to print the labe).

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label.
3. GETTING YOUR SHIPMENT TO UPS
UPS locations include the UPS Store®, UPS drop boxes, UPS customer centers, authorized
retail outlets and UPS drivers.
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages,
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Om&mn UPS
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. _"mBm sent via c._um
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location
nearest you, please visit the Resources area of CampusShip and select UPS Locations.
Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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