
NEX" 
E N E R G Y ^ 

SERVICES 

20455 State Highway 249, Suite 200 
Houston, Texas 77070 
Toll-Free: (800) 882-1276 
www.NexteraEnergyServices.com 

March 6,2015 

Rosemary Chiavetta 
Pennsylvania Public Utility Commission Commonwealth 
Keystone Building 
400 North Slreet, 2 , K | Floor 
Harrisburg, PA 17120 

RE: Ira Bilofsky vs. NextEra Energy Services Pennsylvania, L L C 
Docket No. C-2015-2460948 

Dear Secretary Chiavetta: 

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. A copy of 
the Cerlificale has been served upon the Complainant in accordance with the attached Certificate of 
Service. If you have any questions, please do not hesitate to contact me. Thank you. 

Sincerely, 

)rgeijzTiers^n 
Regulatory Analyst 

Enclosure 

cc: Tiffany A. Hunt 
Ira Bilofsky 

RECEIVED 
WAR 0 6 ZOfS 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 



BEFORETHE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Ira Bilofsky 
Complainant 

vs. Docket No. C-2015-2460948 

NextEra Energy Services Pennsylvania, LLC 
Respondent 

CF.RT1FICATF. OF SATISFACTION 

NexlEra Energy Services Pennsylvania, LLC ("NextEra"), pursuant to 52 Pa. Code § 

5.24(b) hereby certifies that it has satisfied the Complaint of Ira Bilofsky ("Complainant") 

filed with the Pennsylvania Public Utility Commission at Docket No. C-2015-2460948 

("Complaint"). In the spirit of customer satisfaction, NextEra Energy Services agrees to 

issue Mr. Ira Bilofsky a Customer Satisfaction Incentive Check in the amount of $300.00 

which will be mailed to his address of 1 I Ridgewood Way, Harleysville PA 19348 upon 

receipt of the Order of Dismissal from the Pennsylvania Public Utility Commission. 

By copy of this Certificate, I am notifying the Complainant ofthe right to object to 

any part o f this settlement in writing to the Public Utility Commission within ten (10) days 

ofthe date of this Certificate. If no objection is received within ten (10) days, the Complaint 

shall be deemed withdrawn. 

Respectfully submitted. 

RECEIVED 
MAR 0 6 2015 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S BUREAU 

Dated: March 6, 2015 

George Jeflf^on 
Regulatory Analyst 
NextEra Energy Services Pennsylvania, LLC 
204555 State Highway 249, Suite 200 
Houston, Texas 77070 
'lelephone: 713-401-5608 
Facsimile: 866-599-4392 
geome.icffersonf^cxacncrgy.com 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Ira Bilofsky 
Complainant 

vs. Docket No. C-2015-2460948 

NextEra Energy Services Pennsylvania, LLC 
Respondent 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing Certificate of 

Satisfaction upon the party listed below, in accordance with the requirements of 52 Pa. Code 

§1.54 (relating to service by a party). 

VIA First Class U.S. Mail 

Ira Bilofsky 
11 Ridgewood Way 
Harleysville, PA 19438 

Date: March 6, 2015 

RECEIVED 
MAR 06 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



CIUDY VARGAS 
713-401-5675 
GEXA ENERGY 
20455 STATE HWY 24 9 
HOUSTON TX 77070 

0.5 LBS LTR 1 OF 1 

SHIP TO: 
ROSEMARY CHIAVETTA 
PENNSYLVANIA PUBLIC UTITILY COMM. 
400 NORTH STREET, 2ND FLOOR 
KEYSTONE BUILDING 

HARRISBURG PA 17120-0202 

PA 171 9-20 

UPS NEXT DAY AIR 
TRACKING #: IZ A79 R25 01 9970 7324 1 

BILLING: P/P 

IO Number: Legal 2015 4 
Department: Regulatory 

CS 17.1.M. vn*m&0 60.0*01/2015 
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