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ATTACHMENT VIH 

BUSINESS PROCESS REQUIREMENTS 

Section j . General Business Requirements 

1.1 Procedures 

1.1.1 Contact with Subscribers 

1.1.1.1 Each Party at all times shall be the primaiy contact and account 
control for all interactions with its own subscribers regarding such Pany's 
ser.'ices purchased by the subscribers, except as otherwise agreed. A 
Parry's subscribers shall include active subscribers as well as those for 
whom ii has service orders pending. 

1.1.1.2 With respect to a Party that may receive inquiries from the other 
Parry's subscribers, or otherwise have opporruniry for sueh subscriber 
cor.'-ac. the Parry shall: (i) provide mutuaiiy agreed referrai* to 
subscribers who inquire about the other Pany's ser-'ices cr products; (::", 
no: disparage or discriminate against uhe other Pany, or its products or 
ser.'ices: and (iii) not provide information about its owr. proaucts or 
sen'ices during .that same inquiry or subscriber contact uniess asked by the 
subscriber. 

1.1.1.3 Each Pany shall protect uhe Proprietary Information ofthe other 
Pany and the other Pany's subscribers in accordance with Srrtion 22 of 
Pan A. 

1.2 Expedite, Escalation, and Disaster Procedures 

l . i .2.1 No later than thiny (30) days after the Effective Date of this 
.Agreement, the Panies shall develop mutually acceptable escalation and 
expedite procedures which may be invoked at any point in the service 
ordering, provisioning, maintenance, and subscriber usage data transfer' 
processes to facilitate rapid and timely resolution of disputes. In addition, 
the Panies will establish intercompany contacts lists for purposes of 
handling subscriber and other maners which require anentior/resolution 
outside of normal business procedures within thiny (30) days after the 
Effective Date of this Agreement. Each Pany shall provide to the other a: 
updated escalation contacts list promptly following any changes thereto. 
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. 1.1.3 Subscriber of Record 

1.1.3.1 Each Party shall recognize the other as the subscriber of record for 
all services ordered by the other Parry and shall send aii notices, invoices, 
and infonnation which pertain to such ordered services directly to such 
other Party. Each Party shall provide the other Pany- with addresses to 
which such notices, invoices, and information shall be sent. 

1.1.4 Work Center Interface Procedures 

1.1.4.1 Bell Atlanuc and MClm shall, as early as practicable, but no later 
than ninety (90) days, after the Effective Date of this Agreement, develop 
and implement work center inierface procedures where appropriate for a' 
function/business process provided by a Party. Each Party shall provide 
reasonable notice to the other Party of changes to its processes. 

.2 Serv ice Offerings 

1.2.1 Changes in Retail Service Offerings 

1.2.1.1 Bell Atlantic shall notify MClm of any proposed changes in the 
lerms and conditions under which Bell Atlantic offers 
Telecommunications Services to subscribers who are not 
Telecommunications Service providers or carriers, inciuding, but not 
limited to. the introduction or discontinuance of any features, funcuons, 
services, promotions, or changes in retail rates. Such notification shall be 
by such public notice, including Tariff filings, as is required by State law 
or Commission rule. In addition. Bell Atlantic shall provide notificadon 
by posting such changes on Bell Atlantic's World Wide Web site within 
five {5) business days after the date of the public notice required by State 
law or Commission rule. \ 

K2.2 Essential Services 

1.2.2.1 Bell Atlantic shall designaie an access line as an essential service 
line ("ESL") upon MCIm's request. MClm will be responsible for 
following National Security-Emergency Preparedness f'NSEP") 
guidelines for designating ESL services. 

1.2.3 Deaf and Disabled Services 

1.2.3.1 Tne Panies shall cooperate io provide services necessary io serve 
deaf and disabled service subscribers. 
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1.2.4 Training Support-

1.2.4.1 Each Pany wil l provide the other Parry with sufficiem operational 
instruction to enable the purchasing Parry to access ar.y ofthe providing 
Pany's operational suppon systems provided for elsewhere in this 
Agreement. 

1.2.5 Carrier Identification Codes 

1.2.5.1 Tne providing Party shall provide to the purchasing Pany a list of 
acuve carrier identification codes ("CIC") and shall provide occasional 
updates, as required, for each ofthe providing Party's access tandems or 
functional equivalent; provided, however, that MClm shall be obligated to 
provide such informadon only for CIC cedes on any MClm access tandem 
or functional equivaicnt thereof which do not appear on the most current 
list provided to MClm by Bell Adantic for such access tandem or 
functional equivalent thereof. 

Section 2. Ordering and Provisioning 

2.1 General Business Requirements 

2.1.1 Ordering and Provisioning Parity 

2.3.1.1 During the term of this Agreement. Bell Atlanuc shall provide 
necessary ordering and provisioning business process suppon as well as 
those technical and systems interfaces as may be required to enable MClm 
to provide Local Resale services and Nerwork Elements at parity with Bell 
Atlantic. 

\ 2.1.2 CLEC Sales and Suppon Center (~CSSC")/Single Point^of Contact 

\ rspoc) 
2.1.2.1 Bell Atlantic shall provide up LO three (3) CSSCs or reasonable 
equivalent which shall serve as MCIm's SPOC for all activities involved 
in the ordering and provisioning of Bell Atlantic's Network Elements and 
Locai Resale services. The SPOC shall receive orders (through an .. . 
electronic interface) twenty-four (24) hours a day. seven (7) days a week. 

2.1.2.2 The SPOC shall provide service during the hours of 8:30 a_m. to 
4:30 p.m.. EST. Monday through Friday (or such additional hours as Bell 
Atlantic shall provide service to its own subscribers) answered by . 
personnel reasonably trained to answer questions and resolve problems in 
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connection with 'uie ordering and provisioning of Network Eiements and 
Local Resale services. 
2.1.2.3 Bell Atlantic shall provide, through electronic Interfaces, 
provisioning and premises visit installation support for coordinated 
scheduling, status, and dispatch capabiliues from 7:00 a.m. to other 10:00 
p.m.. EST, Monday through Friday, and Saturday from 7:00 a.m. to 8:00 
p.m.. EST. or for such additional hours as Bell Atlantic shall provide 
service to its own subscribers. Additional charges will be incurred for 
dispatches outside of Bell Atlantic's normal work days and work hours. 

2.1.3 Street Address Guide ("SAG") 

2.1.3.1 Commencing with the Effective Date of this Agreement, if Bell 
Atlantic should cease using postal information to develop and maintain its 
SAG. then upon terms and conditions to be mutually agreed. Bell Adandc 
shall provide to MClm SAG data, or its equivalent, in a standard 
elecuonic format. 

' 2.1.4 Subscriber Payment History 

2.1.4.1 Neither Pany shall refuse semce to a potentia: subscriber ofthe 
other Pany on the basis ofthe subscriber's past pavment history with the 
providing Pany. provided that the purchasing Pany shall be responsible 
for payment to the providing Party for purchased services with respect to 
such subscriber regardless ofthe payment performance ofthe subscriber. 

2.1.5 Carrier Selection 

2.1.5.1 For Local Resale services or Network Elements. Bell Atlandc 
p shall provide to MClm. when ordered by the Commission, the capability 
[' to order local service. intraLATA, and interLATA service b^ entering 

MCIm's subscriber's choice of carrier on a single order. Bell Atlandc 
shall provide MClm with the capability to order separate interLATA and 
intraLATA carriers on a line or Crunk (with line side treatment) basis. 

2.1.5.2 Where intraLATA toll carrier selection is not implemented. Bell 
Allantic agrees to provide intraLATA toll services for Local Resale and 
Local Switching, to resold or unbundled Switch lines provided to MClm. 
Where intraLATA toll carrier selection is implemented-. Bell Atlandc will 
route toll calls to the appropriate carrier as designated by MClm 

2.1.6 Notification to Long Distance Carrier 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANtA VIII 
(LAST REVISED 12/17/98: Amendment Numt>er I) 



2.1.6.1 Subjeci to Section 15 of Pan A. Bell Atlantic agrees to notify 
MClm using OBF-approved CAR£ transactions, whenever an MClm 
subscriber who is provided local service through Local Resale or Local 

• Switching changes PIC status. 
2.1.6.2 Subject to Seciion 15 of Pan A. BeU Atlantic shail suppon and 
implement new transaction code status indicators ("TCSIs") defined by 
OBF in suppon of Local Resale to enable MClm to provide seamless 
subscriber service. 

2.1.6.2.1 Bell Atlantic shall implement TCSIs used in conjunction 
with the new local service provider ("LSP") identification code for 
handling account maintenance, subscriber service, and such other 
codes as OBF may define. 

2.1.6.2.2 In addition. Bell Atlantic shall implement TCSIs used in 
conjunction with the new poned lelephone number field to link 
"shadow" and poned telephone numbers in suppon of INP.. 

2.1.6.3 Bell Atlanlic shall provide io MClm the LS? IDon purchased lists 
of MCIm's PIC'd and non-PIC'd subscribers. 

2.1.6.4 Bell Atlantic shall provide the poned telephone number on 
purchased CARE lists of MCIm's PIC'd and nonother pany's PIC'd 
subscribers. 

2.1.7 Number Administration/Number Reservations 

2.1.7.1 Uniil number administration functions are assumed by a neutral 
third-pany in accordance with FCC Rules and Rcguiations. Bell Adantic 
shall assign NXXs to MClm on a Non-Discriminatory Basis with no 
resirictions other than those imposed upon all caniers under the North 
American Numbering Plan or comparable conventions. En addition. Bell 
Atlantic shall provide acdvaiion of translations routing of MCIm's NXXs 
io meel established national implementation dates. Funher. Bell Atlantic 
shall provide MClm with access io abbreviated dialing codes, access 
anangements for 555 line numbers, and the abilitv- to ob'-ain telephone 
numbers, including specific numbers where available, while a subscriber is 
on the phone with MClm, all ai Parity. Bell Allantic shall provide the 
same range of number choices to MClm. including choice of exchange 
number, as Bell Atlantic provides its own subscribers. .Reservation and 
acine of numbers shall remain Bell Atlantic's resoonsibiiitv. 
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2.1.7.2 Wnere rr.tirually agreed, which agreement shall not be 
unreasonably withheld, the Panies will implement LERG reassignment for 

. panicuiar NXX codes. 

2.1.7.3 Beil Atlantic shall accept MClm orders for vanity numbers and 
blocks of numbers for use with complex services including, but not limited 
to, direct inward dialing, CENTREX, and hundng arrangements, as 
reasonably requested by MClm, in accordance with appiicabie Tariffs, and 
at Parity. 

2.1.7.4 For simple services number reservadons. Bell Adandc shall 
provide real-time confirmation ofthe number reservation. For number 
reservations associated with complex services, BeU Atlanuc shall provide 
confirmadon ofthe number reservadon within two (2) business days of 
MCIm's request. Number reservations shall be provided in accordance 
with appiicabie Tariffs and at Parity with that provided Bell Adandc's 
own subscribers. 

2.2 Service Order Process Requirements 

2.2.1 OBF Compliance 

2.2.1.1 Subject to Section 15 of Pan A and in accordance with OBF 
standards. Bell Atlantic and MClm shall generally follow the OBF-
developed ordering and provisioning process standards. These include 
pre-order service inquiry, pre-order service inquiry response, firm order 
acknowiedgment/rejection. firm order confirmadon, and those to be . 
developed for delay notification, completion nodficauon and the like. 
Each Pany agrees to work cooperatively to implement future relevant 
OBF-deveioped processes related to ordering and provisioning. 

2.2.2 Service Migrations and New Subscriber Additions ^ 

2.22.1 Party A shall not require a disconnect order from a subscriber, 
another iocal service provider, or any other endty, to establish Party B's 
loca! service for a subscriber and/or migrate a subscriber to Party B's local 
service. Pany B shail be responsible for obtaining a Third-Party 
Verification ("TPV"). Lener of Authorization ("LOA~)/or the like which • 
satisfies FCC and Commission requirements. 

2.2.2.2 With respect solely to Local Resale services available for resale 
hereunder. Bell Atlandc shall not disconnect any such service or 
associated features at any time during the migration of a subscriber to 
MClm service without the prior consent of MClm, unless such 
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disconncciion is neccssitaied by the chance in senice requested by MClm. 
Upon completion of such migradon, MClm shall be responsible for 
paymeni for any such non-disconnected senice as set forth in Attachment 
I to this Agreement. 

2.2.2.3 Part)' A shall recognize Party B as an agent for the subscriber in 
coordinating the disconnection of senices provided by Parry A or another 
carrier. MClm shall be responsible for obtaining a TPV, LOA, or the like 
which satisfies FCC requirements. In addition, when coordinated cut-over 
services are ordered, BeU Atlantic shall not disconnect any Bell Atlantic 
services provided to the BeU Adandc subscriber until MClm notifies BeU 
Atlantic that MCIm's service has been installed and operational, except 
where existing Bell Adantic facilities are being reused. 

2.2.2.4 Unless otherwise directed by MClm, when MClm orders Local 
Resale services or Local Switching, all trunk or telephone numbers 
currendy associaied with existing POTS senices shall be retained without 
loss of feature capability and without loss of associated ancillary sendees, 
including, but not limited to. Directory Assistance Services and 91 \fE9\\ 
capability offered by Bell Atlanlic. provided that MCim includes such 
fearures and ancillary senices in its orders. 

2.2.3 Cut-Over Process 

Tne following cut-over coordination procedures shall appiy for conversions of 
"live" Telephone Exchange Senices to Unbundled Local Loops, including 
conversions io Unbundled Local Loops with INP, and to any other conversions 
that either Parry deiermines must be coordinated to avoid a substantial risk of 
significant subscriber service disruption. Although wrinen below to describe only 
conversions from Bell Atlantic to MClm. these and other mutuaiiy agreed-upon 
coordination procedures shall apply reciprocally for the "live" cutoyer of 
subscribers from Bdl Adantic to MClm and from MClm to 3ell Atlantic. NP 
cut-over procedures shall be reasonably agreed by the Parties at such time as the 
capability has been developed. 

2.2.3.1 MClm shall request cut-over coordination by delivering lo Bell 
_.. Allantic a valid electronic transmittal senice order (when available) or 

another mutually agreed-upon type of service order. Such senice order 
shall be provided in accordance with industry format and specifications or 
such format and specifications as may be agreed to by the Panies. Within 
fony-eight (48) hours after Bell Atiantic's receipt of such valid senice 
order. Bell Atlantic shall provide MClm the FOC date and time according 
to the installation time frames set fonh in Seciion 2.5 beiow and for NP. 
Anachmeni VII. Seciion 4.2. 
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2.2.2.2 On each order, the Parties will agree on a cu;-ovc: dmc at least 
forty-eigh: (48) hours before that cut-over. Cut-over time will be defined 
as z fifteen (15) to thirty (30) minutes per line window within which both 
Panies wii! make lelephone contact to complete the cut-over. The cut-
over window for olher methodologies will be agreed to by the Panies. 

2.2.3.3 Within the appointed fifteen (15) to thirty (30) minute cut-over 
time,. Bell Adantic will call MClm to coordinate cut-over work and when 
MClm is reached in that interval, such work will be prompdy performed. 

2.2.3.4 If MClm requires a change in scheduling, it must contact Bell 
Adantic to issue a supplement to the original order. The negodadons 
process to determine the date and dme of cut-over will then be reinitiated 
as usual pursuant to Section 2.2.3.3. 

2.2.3.5 if MClm is not ready within the appointed interval and if it had 
not called to reschedule the work at least two (2) hours prior to the stan of 
the inter.'ai. MClm shall be Iiabie for the non-recurring charge for such 
work for the missed appointment. In addition, non-recurring charges, if 
aoplicable. for the rescheduled appointment will apply. 

' 2.2.3.6 if Beil Atlantic is not available or not ready a: any time during the 
anpointed fifteen (15) to thiny (30) minute interval, the Panies will 
reschedule and Bell Atlanlic will waive the non-recurring charge, if 
appiicabie. for such work whenever it is performed pursuant to an agreed-
upon rescheduling. 

2.2.3.7 Beninning nine (9) months from the Effective Date, if unusual or 
unexpected circumstances prolong or extend ihe lime required to 
accompiish ihe coordinaied cut-over, the Party rcsponsible^for such 
circumstances is responsible for the reasonable labor charges of the other 
Pany. Delays caused by the MClm subscriber are the responsibility of 
MClm. 

2.2.4 Intercept Treatment and Transfer of Service Announcements 

2.2.4.1 For Local Resale services.'BeU Atlantic shail provide unbranded 
basic iniercepi trcatmeni and transfer of service announcements to 
MCIm's subscribers. 

2.2.4.2 Wnen an end user cusiomer changes its service provider from one 
Panv to the other Pany and does not retain its original telephone number, 
the Pany formerly providing service to such end user shall provide a 
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referrai announcement on the end user's former telephone number that 
provides the end user's new number or other appropriate informadon to 
the extent Known. Referral announcements shall be provided reciprocally, 
free of charge to either Party or the end user to the extent the providing 
Partv* does not charge its own end user customers for such senice, for the 
same period of dme the providing Parry provides its owr. end user 
customers when they change their telephone numbers. 

2.2.4.3 The providing Party shall provide such basic treatment and • 
transfer of senice announcement in accordance with its normal policies 
and procedures for all service disconnects, suspensions, or transfers. 

2.2.5 Desired Due Date ("DDD") 

2.2.5.1 For services with agreed upon intenals, the purchasing Party shall 
select on each order the DDD consistent with agreed intervals. For 
sen'ices with variable intenals. the purchasing Parry shall select among 
available due dates, obtained through an electronic interface, for specific 
senices with variable intenals. The providing Partv* shall use reasonable 
effons to not complete the order prior to uhe DDD or later than the DDD 
ur.iess authorized by the purchasing Pany. 

2.2.5.2 ifthe DDD falls after the standard order completion intenal (as 
muruaiiy agreed by the Parties), the providing Pany shail use reasonabie 
effons to complete the order on the DDD. 

2.2.5.3 Subsequent to an inidal order submission, the purchasing Pany 
.may request a new/revised due date that is earlier than the minimum 
defined intenal. Tne providing Pany shall use reasonable effons to mee: 
such dale and may assess Non-Discriminaiory expedite charges. The 
Panies agree that expedite orders are noi to be used as a methanism for 
routine avoidance of ihe standard DDD or standard intenalfs) set fonh in 
this Agreement. If (i) the providing Pany does not assess an expedite 
charge on the purchasing Party; and (ii) based on the exerc.se of 
reasonabie judgmenu the providing Party determines that the purchasing 
Parry is using expedite orders at a rate substaniially in excess of the raie at 
which ihe providing Pany and other panies use expedite ordcrs-on the 
providing Pany's ordering systems, the providing Parry shall immediately 
notify the purchasing Pany at the Direcior level of escaiation. The Panies 
shall immediaiely undenake good faith negodations. based on each Pany's 
data, to resolve the issue al the Director level of escalation, and. failing 
prompt and successful negotiations, through the compiaini processes of 
the Commission or the FCC. 
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2.2.5.4 Any special or preferred scheduling options avsiiabl: to the 
providinc ?arr>' shall also be available to the purchasing Parry. Tne 

• providing Pany may assess Non-Discriminatory charges for such options. 

2.2.6 Subscriber Premises Inspections and Installations 

2.2.6.1 MClm shall periorm or contract for any needs assessments, 
including equipment and installation requirements, at the premises ofthe 
subscriber, for the provision of MClm services to such subscribers. 
2.2.6.2 Bell Adantic shall notify MClm of any problems observed on the 
customer side ofthe NID in a timely manner. Bell Atlantic shall not relay 
to the customer that inside wire could have been performed during a Bell 
Adantic technician's visit ifthe customer was a Bell Atlantic customer 
rather than an MClm customer. 

2.2.7 Firm Order Confirmation ("FOC") 

2.2.7.1 Subjeci io Section 15 of Pan A. the providing Pany shall provide 
to the purchasing Parry, via an electronic intenace. a FOC meeting OBF 
standards for each purchasing Parry order, after a reasonable 
impiementation interval from final acceptance of the panicuiar 03? 
standard. 

2.2.7.2 For a revised FOC, the providing Parry shall provide order detail 
in accordance with OBF standards after a reasonable impiementation 
interval from final acceptance ofthe panicuiar OBF standard. 

2.2.8 Order Rejections 

2.2.8.1 Tne providing Parry shall reject and retum to the purchasing Pany 
any order that is incomplete, internally inconsistent, or that the providing 
Panv cannot provision due to defects, including, but not limited to, the 
requested due date is prior to the submission date. Vvher MClm orders 
reach Bell Atlantic's service order processing systems, those orders will be 
processed or rejected at Parity. 

2.2.9 Service Order Changes 

2.2.9.1 If an installation or other ordered work requires a material change 
from the original service order, the providing Party shall call the 
purchasing Party in advance of penorming the instaiiation or other work to 
obtain authorization. Tne providing Panv- shall ther: provide the 
purchasing Parry an estimate of additional labor hours and/or materials. 
After all installation or other work is completed, the providing Pany shall 
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pronpiiy notify tiic purchasing Pany of actual iabor hours and/or materials 
usee in accordance with regular senice order completion processes. 

2.2.9.1.1 If additional work is completed on a service order, as 
anproved by the purchasing Party, the cost ofthe additional work 
must be reponed to the purchasing Party. 

2.2.9.1.2 If work on a service order is panially completed, 
notification shall identify the work that was performed and work 
remaining to be completed. 

2.2.9.2 If an MClm subscriber requests a senice change at the lime of 
installation or other work being performed by Bell Atlantic on behalf of 
MClm. Bell Adandc, while at the subscriber premises, shall direct the 
MCim subscriber to contact MClm to order such change. 

2.2.10 Jeopardy Situations 

2.2.10.1 The providing Pany shall provide to the purchasing Pany known 
delayed order notification prior to the commined due date, and other 
known delays in completing work specified on the purchasing Pany's 
ser.ice order as detailed on the FOC. un accordance v-ith mutually agreed 
procedures. 

2.2.11 Cooperative Testing 

2.2.11.1 Cooperative Testing shall be penormed in accordance wiih 
Anachment III. Seciion 15.1. 

2.2.11.2 Systems and Process Testing 

2.2.11.2.1 The Panies shall cooperate upon request to assess 
whether all operational imeriaces and processes are in place and 
functioning as intended. Testing shall simulate actual operadonal 
procedures and systems interiaces to the greatest extent possible. 
Either Pany may request cooperative testing as it deems 
appropriate to assess service periormance. reliability, and 
subscriber seniceabilily. Tne requested Parry may levy time and 
materials charges on the requesting'Pany. 

2.2.12 Service Suspensions/Restorations 

2.2.12.1 Upon a request through a suspend/restore c-rder. which shall 
comply with Applicable Law. Bell Adandc shall suspend or restore the 
functionality of any Network Element or Local Resaie senice. Bell 
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A.iianiic shall provide resioraiion prioriry or. z per Ne~ vori: Hlerhent o: 
Combination basis in a manner thai conforms with pr.onues requested by 
MClm. which shall comply with Applicable Law. 

2.2.13 Disconnects 

2.2.13.1 Tne providing Pany shall notify the purchasing Pany of any 
terminaiion of service provided under this Agreemen*. when such 
termination is requested by the providing Party or any third-pany: Such 
notice shall be in a format and detail consistent with industry standards. 

2.2.14 Order Completion Notification 

2.2.14.1 Subjeci to Section 15 of Pan A. and when industry standards are 
developed for such service, and after a reasonable impiementation interval, 
upon compietion of a service order by the providing Parry, the providing 
Pany shall submit to the purchasing Parry an order compietion which 
reasonabiy details the work penormed. Notification shai; be provided in 
accordance wiih industry standards when developed. Tr.e Panies will 
cooperate in the interim to assure adequate notinca'.ion. 

2.2.15 Fulfillment Process 

2.2.1 5.1 Each Pany shall conduct all activities associated with uhe account 
fulfillment process for all of its subscribers. 

2.2.16 Specific Unbundling Requirements 

2.2.16.! MClm mny order and Beli Atiantic shaii provision Network 
Elements cither individually or in Technically Feasible Combinations. 
Network Elements ordered as combined shall be reasonaoly provisioned as 
combined by Bell Atlantic, unless MClm specifies that the Network 
Eiements ordered in Combination be provisioned separateiy. 

2.2.16.2 Prior to providing service in a specific geographic area or when 
MCim requires a change of network configuration, the Panies shall 
cooperate in planning the preparation of Network Elements and Switch 
iranslations in advance of orders for additional Network Elements from 
MClm. 

2.2.16.-3 For mutually-agreed Combinations of Network Elements. 
Network Elements that are currently connected and ordered together will 
not be physically disconnected, except for technical reasons. 
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2.2.16.4 Nerwor::- Elements to be provisioned together shall be identified 
and ordered by MClm as.such. 

2.2.16.5 When ordering a Combination of Network Eiements, MClm 
shall have the option of ordering all feamres, functions and capabilities of 
each Network Element, as they exist in Bell Atlantic's network on the 
Effective Date. 

2.2.16.6 When MClm orders Nerwork Elements. BeU Atlanuc shall 
provision the features, functions, and capabilities ofthe Nerwork Elements 
specified in this Agreement for such element, as reflected on MCIm's 
order. 
2.2.16.7 MClm and Bell Atlantic shall cooperate and coordinate activities 
including the sharing of relevant specifications in such a manner as to 
promote compatibiliry berween and among respective service elements. 

2.2.16.8 Orders for Nerwork Elements will generally contain relevant 
administration, bill, contact, and subscriber information, as defined by the 
OBF. 

2.3 Systems Interfaces and Information 

2.3.1 General Requirements 

2.3.1.1 Where access to operational support systems functionality is 
required'. Bell Atlantic shall provide to MClm eiectronic interface(s) for 
transferring and receiving information and executing transactions in 
regards to service ordering and provisioning of Network Elements and 
Local Resale. Subject to Section 15 of Pan A. the interfaced) shall be 
capable of supponing the steps in the OBF-developed ordering and 
provisioning process no later than April 1. 1997. ^ 

2.3.1.2 Bell Atlantic" interfaces shall provide MClm with the same process 
and system capabilities for both residence and business ordering and 
provisioning at Parity. 

2.3.1.3 Bell Atlantic and MClm shall agree on and implement interim 
solutions for Bell Allantic interiaces wiihin forty-five (45) days after the 
Effective Date of this Agreement. Such interim interiaceis) shall, at a 
minimum, provide MClm the same functionality and level of service as is 
cunently provided by the electronic interfaces used by Bell Atlantic for its 
own svstems. users, or subscribers. 
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2.3.! A i ne foregoing interim interfaces or processes may be modinec. if 
so agreed by MClm and Bell Atlantic, during the interim.penod. 

2.3.1.5 until the Parry's electronic interfaces are avaiiabie. the providinE 
Party agrees that a co-carrier service center ("CSSC") or simiiar function 
will accept a purchasing Parry's orders. Orders will be transmitted to the 
CSSC via an interface or method agreed upon by the Parties. 

2.3.1.6 For territories in which Bell Atiantic provides Telephone * 
Exchange Services. Bell Atlantic shall provide MClm with at least 1-2 
months prior notification of local calling area changes, and generally 
publish any area code splits at least three (3) months prior to such splits 
going into effect. 

2.3.1.7 Bell Atlantic shall provide to MClm, via an eiectronic interface, a 
list by end office switch of all CLASS, CENTREX and al! other features 
and functions and shall provide updates to such list at the time new 
feamres and functions become available. 

2.3.2 Ordering and Provisioning for Resaie Services 

2.3.2.: Bel! Atlantic shall provide to MCim ai! inrai-A.T.A (when 
presubscription is available) and interLATA carriers avaiiabie for 
subscriber selection based on a valid subscriber address. 

2.3.2.2 jRESERVED] 

2.3.2.3 Subjeci io the provisions of Pan .A. Section 22 (Confidentiality 
and Publicity) and in accordance with all Applicable Law H_nd regulations, 
the providing Pany shall provide the requesting Parrv with access to CPNI 
of a requesting Pany subscriber without requiring the requesting Pany to 
produce a signed LOA based on the requesting Pany's representation that 
the subscriber has authorized the requesting Pany to obtain such CPNI. 

2.3.2.3.1 Bell Atlantic shall provide to MClm an eiectronic 
interface to Bell Allantic subscriber information systems which 
will allow MClm to obtain Bell Atlantic's current subscriber 
profile based on valid bill telephone number or working telephone 
number, including subscriber name, billing and senice addresses, 
billed telephone numberXs). and identification of fearures and 
senices on the subscriber accounts, and. in response to a valid 
telephone number or address, allow MClm to obtain information 
on features and senices available in ihe end office where 
subscriber's senices are currendy provisioned. 
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2.2.2.3.2-Until access is available via an electrcni: intenace for 
subscriber profile information, MClm agrees that Bel! Atlantic can 
obtain subscriber profile information in an interim manner. Tne 
Panies shall agree on and implement interim solutions for 
interiaces within forry-five (45) days after the Effective Date of 
this Agreement. 

2.3.2.4 Bel! Atlantic shall provide to MClm a list of Local Resale 
services, including new services and eligible trial offers and promotions, 
within sixty (60) days after the Effective Date of this Agreement, and shall 
provide updates to such information as soon as practicable after new 
features and functions become available. 

2.3.2.5 Bell Atlantic shall provide to MClm mediated query-response via 
an elecuonic interface to Bell Atlantic infonnation systems as soon as 
possible, but no later than April 1, 1997 to allow MClm to: 

2.3.2.5.1 assign telephone numberts) (ifthe subscriber does no: 
already have a telephone number or requests a change of telephone 
number); 

2.3.2.5.2 schedule dispatch and installation irpoirments; 

2.3.2.5.3 provide service avaiiabiiity dates; and 

2.3.2.5.4 transmit status information on service orders. Undl the 
electronic interface is available. Bell Atlantic agrees that it will 
provide status on service orders at the following critical intervals: 
acknowledgment and firm order confirmation according to interim 
procedures to be mutually developed. 

2.3.3 Ordering and Provisioning for Unbundling ^ 

2.3.3.1 Bell Atlantic shall provide to MClm. upon reasonable request a 
listing of available, orderable services for Network Elements. 

2.3.3.2 Bell Allantic shall provide to MClm upon request such 
engineering design and layout informalion for Network Eiements as may 
be mutually agreed. 

2.3.3.3 Bell Atlantic shall provide to MClm an electronic interiace as 
soon as practicable after applicable OBF standards are formally accepted 
which will allow MClm to deiermine service due date intervals and 
schedule appointments. 
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2.3.2.4 vTncre appiicabie, Beil Allantic shai! provide t : S 'Cl-
information on charges associated with special construct: on. Bell Atlant 
agrees that it wi l l , as soon as practicabie, notify MCim of any charges 
associaied with necessary construction. 

2.3.3.5 On request from MClm, Bell Atlantic shall provide N'CIm with: 
results from mechanized loop tests where such tests are Technically 
Feasible on a time and materials basis or at Commission-approved rates, 
as appropriaie. 

2.3.3.6 Bell Atlantic shall provide MClm with confirmation of circuit 
assienmcnts at Parirv. 

2.4 Standards 

2.4.1 Genersl Requirements 

2.4.1.1 MClm and Bell Atlantic shaii agree upon the appropriate ordering 
and provisioning codes to be used for Network Elements. Tr.ese codes 
shail appiy to all aspects ofthe unbundling o: that eiement z: Combination 
of eiements and shall be known as data eiements as defined :y the 
Telecommunications Industr/ Forum E-ectroric Data Interchange Service 
Order Subcommittee ("TCIF-EDI-SOSC"). 

Section 3. Biiiing and Recording 

This Section 3 describes the requirements for Bell Atlantic to bill and record charges MClm 
incurs when purchasing services under this Agreement, except as may be otherwise specified ir. 
this Agreement. 

3.1 Billable Information And Charges ^ 

3.1.1 Interim Biiiing 

Tne interim billing process described herein shall commence upon the 
Effective Date and continue until replaced by the standard biiiing process 
described below, with such replacement by no later than ihe end ofthe. 
third quaner 1997 for LocaJ Resale services purchased from Bell Atlantic 
hy MClm. With regard to Network Elements, interim billing shall 
commence upon the Effective Date and continue until replaced by 
standard Billing Operations System ("BOS") billing for such elements. 
Bell Allantic shall implement the BOS release ihat inctudes Network 
Eiement billing as soon as practicable aher the release is available, and 
will promptly inform MClm in writing if. given une nature and magnitude 
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of that rtieasc, impicmcntaiion is likeiy to take more 's^s. sijry (60) davs ' 
after the release is made available. Notwithstandirx tbe foregoing, with 
respect to unbundled loops, unbundled switching and IN?, Eeil Atlantic 
will provide MClm with an impiementation date for BCS biilinc within 
run ery (90) days after the Effective Date. 

3.1.1.2 Except as otherwise provided in this Section 3. Bell Atlantic wili 
use its existing billing systems to issue bills and invoices to MClm for 
amounts due under this Agreement. These bills and invoices will contain 
a summary of account charges with component elements and/or records 
when applicable. The Parties acknowledge that Bell Atlantic's existinc 
billing system does not issue bills or invoices in accorcance with national 
industry standard specifications in all respects. 

3.1.1.3 Bell Adantic will provide MClm with the capabiliry to summarize 
by fearures and functions both monthly recurring and non-recuning 
charges. This capability may be satisfied by use of Beii .Atlantic's CD-
ROM billing for Resellers. Bell Atlantic shall cooperate with MClm on 
the testing and acceptance of interim billing procedures. 

} . : . ! . - The providing Party will initially identify the rurtr.asinc Panv's 
Billing Account Numbers (BAN) (or for MClm. the :\mc:i:raiiy 
ecu:vaient thereof) and will not change them without ten (:0) days 
advance wrinen notice to the purchasing Parry. 

3.1.1.5 The providing Pam* will use a minimum oi r«o B.ANs per state, 
one for residential customers and one for business customers. The Panies 
acknowiedge that in Bell Atlantic's billing system, oniy 50.000 
component accounis can be on one summary bill and thai c new summary 
bill mav bo created when anv MClm master account exceeds 45.000 
component accounts. 

}. i . : .o Bell Atlantic will not use the 7th or the 14th day c:" the month far 
bill closing dates. 

" . l . i .T The providing Parry will use reasonable effons to transmit paoer 
'mils to the purchasing Pany uuhm ten (10) days ofthe hi!! closing dale. 
Ifthe providing Pany fails to transmit an invoice within the time period 
specified above, the paymeni due date for that invoice wili be extended bv 
the number of days it is late. 

.2 Standard Billing 
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3.1.2.1 Tne providing Parry will bill services in accordance widi this 
Secuon 3 and at the rates set forth in Anachment I . Tr.e providing Panv 
will use commercially reasonable effons to'format its eiectronic bills in 
accordance with national industry standard specifications, as approoriaie. 
Tnese electronic bills will include a separate and unique biiiing code fa:, 
and the quantity of. each type of service purchased by the nurchasing 
Pany. Tne providing Party will jurisdictionally identify the charses or. 
these bills wherever it has the information necessary to do so. Wherever 
the providing Parry is unable to identify the jurisdiction ofthe service 
purchased by the purchasing Parry, the Panics will jointly develop a 
process to determine the appropriatejurisdiction. 

3.1.2.2 The providing Party will bill the purchasing Parrv- cn a monthly 
basis under this Agreement. These monthly bills wiil include all 
appropriate charges, credits and adjustments for the service: that were 
ordered, established, utilized, discontinued or performed during the 
relevant billing period. 

3.1.2.3 Tne providing Partv1 and the purchasing Parry will use reasonabie 
commercial effons to establish the same monthly biiiing da:e ("Bill Date") 
for each purchasing Panv- account within 'he state. Tr.e ore vi ding Panv 
wiii inciude the Bill Date on each invoice transmined ;o the ourchasi" 
Pany. Tne payment due date (as described in this Anachment) shall be 
thiny (30) calendar days after the Bill Date. Tne providing Parry will 
transmil all invoices within ten (10) calendar days after the Bill Date. .Anv 
invoice transmined on a Saturday, Sunday or a day designated as a hoiiday 
by the Panies" bill processing depanments will be deemed transmitted on 
Lie next business day. ifthe providing Pany fails io tmnsmi: an invoice 
w-ithm the time period specified above, the paymeni due zz:z for that 
invoice will be extended by the number of days ii is late. 

X 

3.1.2.4 The providing Party will use the same account identification 
numbers each month, unless it provides uhe pure has ire Parr." with ten (10) 
days advance wrinen notice of any change. If eiiher Panv-^quests an 
additional copy(ics) of a bill, such Parr.- shall pay the other Parry a 
reasonable lee per additional bill copy, unless such copy wss requested 
due io an enor or omission ofthe providing Pany. 

3.1.2.5 Excepi as otherwise specified in this Agreement, each Parry shall 
be responsible for ti) all costs and expenses it incurs in complying with its 
obligations under this Agreement: and fii"! the development, modification, 
technical installation and maintenance of any systems or other 
ini'rustructurc which it requires to comply with and lo continue compiytns 
with its responsibilities and obligations under this A.ureement. 
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A ITACKMEVT VIII 

3.1.2.5 Tne providing Parry and purchasing Parry wiii identifv a comae: 
person for the handling of any questions or problems tha: may aris; during 
th; impiementation and periormance ofthe terms and condidons of this 
Attachment. 

3.1.3 Meet-Point Billing 

3.1.3.1 For purposes of this Section 3.1.3. "Tandem Parry" shall mean the 
Party connecied to the IXC. The "End Office Party" shaii mean the Party 
using the Tandem Parry to reach the IXC. Tne End Office Party and the 
Tandem Party will utilize commercially reasonable effons. individually 
and collectively, to establish meet-point billing ("MPB") arrangements to 
provide a Common Transport option io sw-hched Access Ser.'ices 
subscribers via an access Tandem Switch in accordance with the Meet-
Point Biiiing guidelines adopied by and contained in the OBF's MECAB 
and MECOD documents, except as modified herein and 'sit Tandem 
Parry's Tariffs. The arrangements described in this secnon are intended to 
be used to provide switched Exchange .Access Service tha: cremates 
and'or terminates on a Telephone Exchange Service that is r-rc-vided bv 
either Parr.', where uhe transpon com con er: ofthe switcned E.xehance 
Access Ser-ice is routed through a Tar.dtm Switch that Is prcvided by the 
Tandem parry. 

3.1.3.2 In each LATA, the Panies shall establish MPB arrangements 
between the applicable rating point/the Tandem Pany iocal sening Wire 
Center combinations. 

3.1.3.3 interconnection for the MPB arrangement shaii occur at the 
applicable access tandems or functional equivalent in the i./^TA. uniess 
othenvise agreed lo by the Panies. 

5.1.3.4 Tne Parties will use commerciaiiy reasonabie effons. individually 
and colleciively. to maintain provisions in their respective federal and state 
access Tariffs, and/or provisions within the National Exchange Carrier 
Association ("NECA") Tariff No. 4. or any successor Tariff, to reflect the 
MPB anangements identified in.this Agreement, in MECAB and in ' 
MECOD. " 

3.1.3.5 Each Pany will implement the "muitiple bilLsinsie tariff" or 
"multiple bilL'muitiple tariff* option, us appropriate, in order to bill any 
IXC for the ponion of the'jointly provided Access Senice provided by 
that Pany For al! traffic canied over MPB arrangements using Network 
Elements or interconneciion services provided under th;s Agreement, the 
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Parties shall bill each other all appiicabie rates spectnec in this 
Agreement. 

3.1.3.6 Tne rate elements to be billed by each Party- are as se; fonh beiow. 
Tne acn^J rate values for each Party's affected Access Service rale 
element shall be the rates contained in that Pany's owr. effective fcdera: 
and state access Tariffs, or other document that contains the tenns under 
which that Pany's Access Services are offered. The MPB biiiing 
percentages for each rating point/Tandem Party local serving Wire Center 
Combination shall be calculated in accordance with the formula set fonh 
in subsection 3.1.3.15 below. 

3.1.3.6.1 Rate Elements under Meet-Point Billins 

Interstate Access - Terminating to or originating from End Office Partv 
subscribers 

Rate Element Billing Companv 
Carrier Common Line -End Office Parry 
Local Swiiching End Office Parry 
Interconnection Charge End Office Parry 
Local Transpon Fnciiiiy: Based on negotiated biiiing 

Tandem Switched Transpon Per Mile percentage 
Tandem Switching _ Tandem Pany 
Local Transpon Termination/' 
Tandem Switched Transpon Fixed Tandem Pany 
Entrance Facility Tandem Pany 
S00 Database O'-jery Pany that performs ccerv 

Intrastate Access - Terminating to or originating from End OfTfcc Parrv 
subsenbers (Prc-l.TR tanf f l 

Rate Element Billing Compacv 
Carrier Common Line End Office Parry 
Local Swuchmg End Office Pany 
Transpon Based on negotiated hilling 

percentage 

Intrastate Access - Terminating to or nriginating from End Office Parrv 
subscribers (Post-LTR tariff) 

Rate Element Billing Company 
Camer Common Line End Office Pany 
Locai Switching End Office Pany 
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. Imcrconnerion Charge Er.c Office Party 
LocaJ Transpon Paciiit)-/ 
Tandem Switched Transpon Per Mile Eased "on negonaie-d biiiing 

percentage 
Tandem Swiiching Tandem Panv 
Local Transpon Terminatioa'' 
Tandem Switched Transpon Fixed Tandem Pam* 

Entrance Faciiity Tandem Party 
800 Database Query Part)' that performs query 

3.1.3.7 Each Pany shall provide the other Party with the billing name, 
billing address, and carrier identification code ("CIC*') ofthe iXC, and 
identification of the IXC's local serving Wire Center in onier to comply 
with the MPB noiification process as outlined in the MECAB document 
via facsimile or such other media as the Panics may agree tc. all in 
accordance with a Parry's existing offerings. 

3.1.3 .S Tne Tandem Pany will provide the End Office Parr-' with the 
switched access detail usage data (caiegory 1101XX records') on magnet:: 
tape or via such other media as the Panies may agree to. no iv.er than ten 
(10) business days of bill rendering. 

3.1.3.9 Tne End Office Party will provide the Tandem Pany with die 
switched access detail usage data (category 1101XX records'; on magnetic 
tape or via such other media as the Parties may agree to. no later than ten 
(10) business days after the date ihe usage occurred. 

3.1.3.10 The Panies will coordinate and exchange the biiiing account 
reference ("BAR") and billing account cross reference ("3ACR") numben 
ur OCN. us appropriaie. for the MPB arrangements desenbed-in this 
Agreement. Each Pany will notify the other if the level ofbiiling or other 
BAR/BACR elements change, resulting in a new B A R/S A CP. number. 

3.1.3.11 Enors in MPB daia exchanged by the Parties may "re discovered 
hy the End Office Parry, the Tandem Pany or the billable IXC. Both the 
End Office Pany and the Tandem Panv- agree to provide the other Party 
«ith niHificauon of any discovered errors as soon as procucabie following 
<uch discovery The other Parry shall anempi to correct the error and 
resubmii the data as soon as practicable after notification. Ir. the event 'he 
enors cannot be corrected within the time period specified above, the 
enoneous data shall be considered lost. If MPB data is iost due to 
incorrectable enors or otherwise, both Panies shall cooperate io 
reconstruct ihe lost dau and. if such reconstruction is not prssible. shai: 
accept a reasonable estimaie of ihe lor; data based upon prior usage data. 
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Each ?arr> shail be responsible for any lost revenue arising from i*s 
inabiiiry to relocate iost data that is adequate to suppon the other Party's 
biiiing of IXCs' subscribers). 

3.1.3.12 Neither Party will charge the other forthe services rendered, o: 
for information provided pursuant to this Section 3, except those MPB and 
other charges set forth herein. Both Parties will identiiy a contact person 
to handle any MPB questions or problems. 

3.1.3.13 MPB will appiy for ail trafnc bearing the 500, 900, 800/888 (to 
the extent provided by an IXC) or any other non-geographic NPA which 
may be likewise designated for such traffic in the furure. 

3.1.3. U I n the event a Party determines 'o offer Telephone Exchange 
Senices in a LATA in which the other Pany operates an access Tandem 
Switch, the Tandem Parry shall permit and enable the End Office Party to 
subtend the Tandem Partv* access Tandem Swuch(es) designated forthe 
Tandem Pany end offices in the area where the End Office'Party rating 
points'.si associated with the NPA-NXX(s) to/from which the switched 
Exchange Access Senices are homed. Tne MPB billing percentages fa: 
each new- rating point/the End Office Panv* iocal ser-ing '<->'\rz Center 
Ccmbini'.ion shail be calculated according to the :o:irwing formula: 

a / (a f b) =.End Office Party Billing Percentage; and 

b / (a f b) = Tandem Parry Billing Percentage 

where: 

2 - the airline mileage between the rating point and the acmaj point 
interconnecuon for the MPB arrangement: and 

b - the airline mileage berween the Tandem rnry iocal sening 
wire Center and the acrual point of interconnection for uhe MPB 
arrangement. 

Pne iind Office Party shall inform'thcTandem'Pariy of the LATA in" 
which r. intends to offer Telephone Exchange Senices and its calculation 
ofthe hilling percentages which should apply for sunn anangement. 
With:n ten (10) business days of the End Office Parry's delivery of notice 
to the Tandem Pany. the Tandem Pany and the End Office Pany shail 
confirm the new rating pomt/fandem Pany local serving Cenler 
fombmation and billing percentages. Nothing in this subsection shall be 
construed to limit the End Office Pany 's ability to interconnect with the 
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JdSiiz— ParT)' in additional LATAs by means of intcrocnnecdori at a iocai 
sening wire Center, to the extent that such inicrconnection is oenniued 
under this Agreement. 

3.1.4 Collocarion 

3.1.4.1 Bell Adandc agrees to issue a separate bill to N'CIm for anv 
Collocation capital expenditures (e.g., costs associated vath buiidmg the 
"cage") incurred under this Agreement. Bell Adantic wiii send these 
separate bills for Collocadon capital expenses to the i oca tion specified bv 
MClm. Bell Adandc will bill all other non-capital recurring Collocadon 
rates to MClm in accordance with this Section 3.' 

3.1.5 Local Number Portability 

3.1.5.1 Tne providing Parry agrees to track and record the purchasing 
Parry's Interim Number Portability usage.. After the Commission 
establishes a final compeddvely neutral Interim Number Ponabiliry 
funding mechanism and rate, the providing Pany wiil btii the purchasing 
Pany for the usage that acc rued-be fore the Commission's rlrai decision. 
Tne p'_-:r.2-sing Pany agrees to pay these bills with apprrnriate 
Corrm:ssion-determined interest charges, but reserves 's.z ribr: to 
chaiienge the accuracy ofthe tracking. 

3.1.5.2 Under the FNP arrangement in this Agreement, terminaiing 
compensation on calls to poned numbers should be received by each 
customer's chosen local senice provider as if each caii to the customer 
had been onginally addressed by the caller to a telephone number bearlr.s 
an NPA-NXX directly assigned to the customer's chosen iocai senice 
provider. In order to accomplish this objective where IN? i* employed, 
the Pan:es shall uulize the process set fonh in this Subsectior, 3.1.5.2 
whereby terminating compensation on calls subject to fNP wiii be passed 
from the Pany that performs the INP to the other Parr-' for whose 
subsenber the INP is provided. 

".1.5.2.1 Tne Panies shall individually and coilecti'.ely make best 
• • efforts to track and quantify INP traffic between their networks 

based on the CPN of each call by identifying CPNs which are 
poned numbers. MClm shall charge Bell Atlantic for each minute 
of INP traffic at the INP trainc raie specified in Subsection 
3.1.5.2.3 in lieu of any olher compensation charges for terminating 
such traffic, except as provided in Subsection 3.1.5.2.2. 
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3.1.5.2.2 By the interconnection aciivation date wiihin 2 L A T A ' 
the Parties shail joindy estimate for the prospective six (6) months, 
hascd on historic data of ail trafnc ih the LATA, the percentaces of 
such traffic ihat, if dialed to telephone numbers bearing NPA-
NXXs directly assigned to MClm (as opposed tc the poned 
number), would have been subiect to: (i) local compensation 
("Local Traffic*"); (ii) appropriate intrastate FGD charges ("Intra 
Traffic"); (iii) interstate FGD charges ("Inter Traffic"); or (iv) 
handling as transit traffic. On the date which is six (6) months 
after the interconnecuon activadon date, and thereafter on each 
succeeding six month anniversary of such interconnection 
acdvaiion date, the Panies shall establish new fNP traffic 
percentages in the prospective six (6) month period, based on Bell 
Atlantic's choice of actual FN? trafnc percentages from the 
preceding six (6) month period or historic data o f ali traffic in the 
LATA. 

}.1.5.2.3 The fNP traffic rate shall be equal to the sum of: 

(LocaJ Tnff.c percentage '.imcs the rate "for local traffic L~cnsp? nation and 
lennination set fonh in A-tachmen*. i) 

plus 
{Intra 7mffic percentage times MCIm's effeeuve intrastste rCD rates) 

pius 

(Inier Traffic percentage times MCIm's effective interstate FGD rates). 

MClm shall compensate Beii Atiantic for its hitiing end collection 
ofcharges Ior the intrasiaie and interstate FGD Access Ser.'ices 
provided by MClm 10 a third-pany through the urcc.er of: (i) 'he 
difference between ihe intrastate and inierstate FGD rates of MClm 
und Bell Atlanuc: or n i l three percenl (30o) of Bell "Atlantic's 
intrastate and interstate FGD revenues for poned numbers. Under 
no circumstances shall Bell Atlantic, in periormmg the billing and 
collections senice on behalf of MCim. be obiigatec to pass 
through more than ninety-<even perceni (97° /c) of its FGD access 
charge 10 MClm in connection wuh any giver, poned call. 

.6 F.lecironic Transmissions 

3.1.fc.i fhe providing Pany agrees to transmit bills and invoices in uhe 
aoprnpnaie CABS or SECAB fonnat electronically via Connect:Direct 
t former iy known as Netw-ork Darn Mover! to ihe purchasing Pany ai an 
^ceed upon location. 
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3.1.7 Txpe or Paper Tninsmissions 

3.1.7.1 In the even; thai the Connect:Dirccl capabilities of ei'her Party are 
not available, the Parties will transmit billing information to each other via 
magnetic tape or paper, as agreed to by the Panies. Tne Panics shail 
cooperate in determining such alternate billing methods, wher. necessar.'. 

3.1.8 Payment Of Charges 

3.1.8.1 Payments of all undisputed amounts due under this Agreement 
shall be made in U.S. Dollars no later than the due date on an invoice or 
bill. At least thiny (30) days prior to the first transmission of a bill or 
invoice under this Agreement, the Parties shall provide each other the 
name and address to whom payment shall be made, inciuding where 
appropriate, the respective banks, and account and routtr.g numbers. If 
such banking information changes, each Pany shall provide the other Panv 
at least sixty (60) days wrinen notice ofthe change and such noiice shaii 
inciude the new banking informalion. In the event the purehasins Parr-' 
receives multiple bills or invoices from the providing Pany which are 
payabie cn the same date, the purchasing Pany may rem:: one payment fcr 
the sum of all bills and invoices. Each Pany shall provi de Lie other Parr-' 
with i ccntact person for die handling of payment question- or problem: 
'under this Agreement. 

3.l.S.3 Undisputed amounts which are noi paid by the due date stated on 
the providing Pany's bill shall be subjeci lo a late payment charge. Tne 
late payment charge shall be in the amount provided in Bell .Atlantic's 
interstate ucuess tariff; provided, that in the absence of cut interstate access 
lanff ta-e payment charge, ihe late payment charge shaii he :r. an amour.: 
specified by the providing Pany. which shail noi exceed a rate of one and 
onc-haif percent (1.5%) ofthe overdue amount tinciutiim: any unoaid. 
previousiy billed laic payment charges) per month. 

3.1.5.3 Although it is the intent of each Pany as a providing Parr,' to 
submit timely and accurate bills, failure by a providing Pany to present 
hills to a purchasing Pany in a timely or accurate manner shall noi 
constitute a breach or default of ihis Agreemeni. or a wnh er of a right of 
pavment ofthe incurred charges, by the providing Parr-. Closure of a 
specific hilling period shall occur by joint agreement ofthe Panics 
whereby the Panies agree thai such billing period is ciosed to any further 
charges, analysis and financial transactions, except these resulting trom an 
Audi: or for charges due under a "Lme-up" of charges pursuant to Sections 

1 5 hereunder. Closure shall take place within nine { c ') mnnihs ofthe 
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BiU Dale, i ne month being ciosed represents those change: that were 
biiied o: shouid have been biiied by uhe respective Bill Dave. 

3.1.9 Billing Dispute 

3.1.9.1 Subiect to and without waiver of any ofthe providing Party's 
rights under Section 21.3 of Pan A of this Agreement, each Party agrees to 
notify the other Parry upon the discovery of a billing dispute. In the event 
of-a billing dispute, the Panies will endeavor to resolve the dispute within 
sixty (60) days of the Bill Date on which such disputed charges appear. 
Resolution ofthe dispute is expected to occur at the first level of 
management resulting in a recommendation for settlemen: ofthe dispute 
and closure of a specific billing period. If the issues are not resolved 
within the allotted time frame, the following resolution proeedure will 
begin: 

3.1.9.1.1 Ifthe dispute is not resolved within sixty (60) days ofthe 
Bill Date, the dispute will be escalated to the second level of 
manasement for each ofthe respective Panies for resoluuon. 

3.1.9.1.3 Ifthe dispuie is not resolved within r.ir.ery (90) day; of 
the Bill Date, the dispute will be escalated '.; tne t.-.ird level cf 
managemeni for each ofthe respective Panies ;cr resolution. 

3.1.9.1_.3 Ifthe dispute is not resolved wiihin one hundred and 
twenty (120) days of ihe Bill Date, the dispute wiii be resolved in 
jccordancc with the dispute resolution procedure: set forth in Pan 
A of this Agreement. 

' ! 0 3 I 'pon resolution ofthe dispuie. the reievant rcny shall pay aii 
amounts determined to have been due in accordance wuk Section 21.3 of 
Pan A. 

V2 Standards 

3.2.1 At ieast twenty (201 days prior to the providing Pany tnnmining a bill or 
invoice to the purchasing Pany for the first time \ ia electronic transmission or 
tape, or at least thiny (30) days prior to changing mechanized formats (i.e.. from 
SECAB to CABS), the providing Pany will transmit to uhe purchasing Pany a test 
hill or invoice in the appropriaie mechanized format. The provjeing Pam* wiil 
also provide to the purchasing Parr.- the providing Pany's originating or state 
level company code, so thai n may be added to the purchasing Pany's internal 
tables at least twenty (20) calendar days pnor to testing or z change in the 
providing Pany's onginaiing or state Ievei company code. Tne purchasing Pany 

MCI«n-HF.LL ATLANTIC !NTTRCONNF.CTION ACREEMENT - PENNSYLVANIA VIII - 26 
{ LAST REVISED I l / IT.^R: Amendment Number 1) 



wiii notify the providing-Pany within the time period agreed to by the Parties if 
the test bil! or invoice transmission fails to meet the purchasing Park's lesting 
specifications. Tne Parties will work cooperatively to resoive any problems 
identified by the transmission ofthe test bill or invoice. 

3.2.2 As mutually agreed upon prior to any change in existing formats or chanee 
to a different format, the providing Party shail send to the purchasing Pany 
connectivity bill data in the appropriate mechanized format for lesting to ensure 
that the bills can be processed and that the bills comply with the requirements of 
this Attachment. Tne providing Pany agrees that it shall not send to the 
purchasing Pany bill data in the new mechanized format until such bill data has 
met the testing specifications as set fonh in this subsection. Tne providing Party 
shall provide the purchasing Parry documentation on proposed fonnat chances 
within ninety (90) days ofthe implementation of such changes. 

3.2.3 Tne providing Panv- agrees lhai i f it transmits data to the purchasing Pany 
in a mechanized format, the providing Party shail also comply with the following 
specifications which arc not contained in CABS or SECAB guidelines, but which 
are necessary ior the purchasing Pany to process connectivity billing information 
and data: 

J.2.J.: Tne Bill Date shai! no; contain soaces or nor.-r.u_T.erc values. 

3.2.3.2 each Connectivity Bill must contain at leas: one cetail record, 
uniess no usage has been recorded. Industry standards recuire that zero 
bills he rendered. 

3.2.3.3 Any "from"' date shouid be less than the assc-c:atec •"thru" date and 
neither date can contain spaces, uniess otherwise oerrr.itte: under 
appiicabie industry standards. 

3.2.3A Pne invoice number must not have embedded spaces or low 
vaiues. 

3.2.4 Tne providing Pany agrees to use commerciaiiy reasonabie effons to 
transmit to the purchasing Pany accurate and current bills and invoices. I f 
necessar.- he\ond the provisions of this Section 3. the Panies agree to negoiiaie 
impicmcntnnons of controls and processes to facilitate the tmnsmission of 
accurate and cunent bills and invoices. 

Section 4. Provision Of Subscriber L'sage Data 

MCIm-BF.LL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA VIII - 27 
(LAST REVISED ir iT/QK: Amendmeni Number I) 



For Loca! Resale and Loca: Switching, this Section 4' sets forh the temts and conditions for Sei: 
Atlantic's provision of Recorded Usage Data (as defined in Section 4.1.1.3 beiow) to MClm in 
connection with the provision to MClm of Bell Atlantic's Switch-based services. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 Bell Atlantic shall use commercially reasonable effons to compiv 
with OBF and other standards set forth in this Section 4. To sadsfy this 
requirement. Bell Adantic and MClm shall mutually agree to the 
interpretation of any such standards referred to in this Section 4. 

4.1.1.2 Bell Atlantic shall use commerciaiiy reasonable effons to comoiv 
with Beiicore-documented EMR standards and the additionai standards set 
fonh in this Section 4 when recording and transmining .Recorded Usace 
Data to MClm. 

A1 . i .3 Bell Allantic shall record such Recorded Usage Daia originatinE 
from MCim subscribers that Bel! Atiantic records with, resoect io its own 
cus:r.mcrs in the ordinary course of business, using ser-":ce: ordered b*-1 

MC!m. "Recorded Usage Daia""as used in this Section - means biiiing 
detail recorded in the normal course of business by Be:: Aliantic 
inciuding. but not limited to. billing detail recorded for the following 
categories of informalion: 

-.1.1.3 1 Completed calls: 

- 1.1.*: Use of CL.ASS.'LASS/Custom features: 

- i l . l .3 3 Calls lo Directory Assistance where Bel! Atlanlic 
provides such service to an MClm subsenber; 

- 1.1.3.4 Calls completed via Bel! Atlantic's Operator Services 
where Bell Allantic provides such service to MCIm's subscribers; 
und 

-1 I I ? 5 CENTREX usage recorded by Bel! A.tiant-c on its 
<wiiches tn the normal course of business. 

- l . i - Retention of Records. Bei] Atlantic shail maintain a machine 
readable hack-up copy ofthe message detail provided tn MCim for the 
Recorded I '̂ agc Data desenhed above for a minimum nf fony-five l45"l 
caJendu: days. 
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4.1. i .5 BeU Atlantic shall provide to MClm Recorded L'saie Data fo: 
MClm subscribers in accordance with the terms herem. Be:! Atlantic shall 
not submit other carrier local usage data as part of MClm .Recorded L'sage 
Data. 

4.1.1.6 MClm. and not Bell Atlantic, shall bill MCIir. subscribers for 
services purchased by MClm hereunder. 

4.1.1.7 For Local Resale, Bell Atlandc shall record and rate all calls to 
infonnation service providers {i.e.. 976 service calls) and include such 
information on the data usage file ("DUF") provided to MClm hereunder. 
MClm shall bill such calls directly to its subscribers. To the extent either 
Pany offers variable rated service (e.g., 976, 554. and'br 915. as 
appiicabie), the Panies shall agree to separate arrangements for the biilinE 
and compensation of such services. With respect to unbundled Local 
Swiiching, Bell Atlantic shall record, and provide to MCim. unrated calls 
io information service providers (i.e.. 976 service calls) and include such 
information on the data usage file ("DUF") provided to MClm hereunder. • 

A i . ! .S Be!! Allantic shall provide Recorded Usage Data ::• MClm b:'::in2 
io canons as reasonabiv designated by MClm. 

- . l . i .9 Bell Atlantic shall establish a CLEC sales and ser.ice center 
(CSSC") or similar function to ser.e as MCIm"s singie point of contact to 
respond to MCIm's call usage, data error, and record transmission 
inquiries. 

- i i.lO BeU Atlantic shall provide MCim with u single rent ofcortact. 
remote identitiers ("IDs"), and expected usage data volumes for each 
>end:ng location. A 

• -.1.1.11 MClm shall provide a singie point of contact resoonsibie for 
receiving usage transmined by Bel: Atiantic and rece:vino usace laces 
from a courier service in uhe event of a facility outage. 

'--1.1.12 Bell Atlanuc shall bill MCim. and MClm shall pay such charges 
for. Recorded Usage Data at the prices set fonh in Anachmeni I . Biiiing 
and payment shall be in accordance with the applicable terms and 
conditions set fonh in Attachment VIII . Section 3. 

- 1.2 Incomplete Calls. No charges shall be assessed hy Bell Atlanuc for -
incomplete caii aucmpts. uniess Bell Atlantic assesses a charue vr such 
incomplete call anempts to us subsenbers. 
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4.1.3 Central Clearinghouse &. Senlement (ICS/Ncm-ICS 
Incollects-'OutcoIlects) 

4.1.3.1 Bell Atlantic shall comply with clearinghouse and 
incoiiect/outcollect procedures to be determined by the Panies from dme 
to time. 

4.1.3.2 Bell Adantic shall reasonably cooperate with MClm in its 
deveiopment of a neutral third-pany in and out-collec: process developed 
for intra-region alternately billed messages. 

4.1.3.3 Bell Adandc shall senle with MClm intra-region and inter-region 
billing exchanges relating to calling card --alls, bill-tc-third-pany calls and 
coliect calls. 

A!.-; Lost Data 

-.1.4.1 Loss of Recorded Usage Data - MClm Recorded Usage Data 
determined to have been lost, damaged or destroyed as a result of an error 
or emission by Bell Atlantic in its penormance of tine recording function 
sha'.*.. upon MCim's request, be recovered by Beii .At.anti: at no charge to 
MCm. In the event the data cannot be recovered by Sei: .Atlantic. Be:! 
Atlantic shall estimaie die messages and associated revenue, with 
assistance from MClm. based upon the method described below. Tnis 
method shall be applied on a consistent basis, subject to modifications 
asreed to bv Bell Atiantic and MClm. This estimate shaii be used to adjust 
amounts MClm owes Bell Allantic for senices Bei! .Atlantic provides in 
cor-.unci ion with the provision of Recorded Usage Data. 

- i - 2 I'anial Loss - Bell Atlanuc shall review its daily controls to 
determine if data has been lost. When there has been a panial loss, anuai 
messace and minute volumes shall be reponed. i f possible. Wnere acrual 
data are not available, a full day shall be estimated fo : the recording entiry, 
as outlined in the following paragraphs. Tne amour: ofthe panial less is 
then determined by subtracting the data actually recorded for such day 
from the estimaicd total for such day. 

- i .4.3 Complete Loss - Estimated message and minute volumes for each 
iess consisting of an entire AMA tape or entire data volume due to its loss 
pnor to or during processing, lost after receipt, degaussed before 
orocessing. receipt of a blank or unreadable tape, or sost for other causes. 
<hai! be reponed. 
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4.1 A A Estimated Volumes - From message and minute voiurte repons 
for the entity experiencing the loss. Bell Atlantic shaii secure 
messazeminute counts for the four (4) corresponding days ofthe weeks 
preceding that in which the loss occurred and compute an average of these 
volumes. 

4.1.4.5 Ifthe day of loss is not a holiday but one (1) (or more) ofthe 
preceding corresponding days is a holiday, use additiorsj preceding weeks 
in order to procure volumes for two (2) non-holidays in the orevious two 
(2) weeks that correspond to the day of the week that is the cay of the loss. 

4.1.4.6 Ifthe loss occurs on a weekday that is a holiday (except Christinas 
and Mother's day), Bell Adandc shall use volumes fmm the rwo (2) 
preceding Sundays. 

4.1.4.7 If the loss occurs on Mother's Day or Chris'mas dav, BeU 
Atiantic shall use volumes from that day in the preceding year muidpiied 
by a growth rate specified by MClm. 

4.i -.1 MClm may also request data be provided tha: nas previousiy beer, 
successfully provided by Bel! Atlantic to MClm. Bei. Atlantic shaii re-
provide such data, if available. Any charges to MCim wiii be neeodated 
on a case by case basis. 

4.1.5 Testing, Changes and Controls 

4.!.5.1 The Recorded Usage Data. EMR format, content, and 
transmission process shall be tested as set fonh in th:s subsection 4.1.5 
and. if ncccssan'. as otherwise agreed by the Panies. 

4.1.5.2 Interface Testing. The purpose of this test :s to determine 
whether the usage records can be sent by Bel! Atlantic :o MClm and can 
be accepted and processed by MClm. Bell Atlantic shaii ore-vide a tes: :":e 
to MCIm's designated regional processing center ("RRC"'; in the format 
tha: snail be used for Bell Atlantic's live day-to-day orocesmc. Tne file 
shaii contain one { I ) full day's production usage and aii! potential call 
types. MClm shall also provide Bell Atlantic with the agreed-upon L.. 
control repons as pan of this test. 

4.;.5.3 Pursuant to a separate testing agreement between the Panies. for 
testing purposes Bel! Atlantic shai! provide MClm with Beii Atiantic 
recorded, unrated usage for a minimum of five 15) consecutive days. 
MClm shall provide Bell Atlantic with the message vaiidannn repons 
associaied with test usage. 
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4.i.f.4 Test File. Test data should be rz.nsponed via. ind^trv standard 
o--iine ransmission softv-am. In the even; that courier service must be 
used to uanspon test media, the physical tape characteristias to be used are 
described in Subsection 4.2.3.2. 

4.1.5.5 Periodic Review. Control procedures shall be pan ofthe normal 
production interface management function. Breakdowns which imoact the 
flow of usage data between Bell Atlandc and MClm shail be idenufied 
and jointly resolved as they occur. Tne resolution may inciude chances to 
control procedures to avoid similar problems in the future. .Any changes to 
control procedures shall be mutually agreed upon by MCim and Bell 
Atlantic. 

4.1.5.5 System and Software Changes 

4.1.5.5.1 When Bell Atlantic pi ans to introduce anv system or 
software changes which impact the format or content structure of 
the usage data feed to MClm. designated Beii Atiantic pcrsonnei 
shail notify- MClm no iess '.har. one hundred r-ver.-.y (120) caier.dsr 
days before such changes are impiemented. •_r.ie::- = shoner time 
frame is mutual iy agreed tc ry the Panies. v-'hich cure em en; shall 
not be unreasonably withheld. 

4.1.5.6.2 Bell Atlantic shall communicate the projected chances to 
MClm in reasonable detail to enable MClm to determine potential 
impacts on processing. 

4 1 5.6.3 MClm may arrancc to have its us sue dc;a lested utiiizinc 
the modified system or software when the latter are'readv for 
lesting. 

4.1.5.6.4 If it is necessary for Be:! Atlantic to make chances in the 
schedule, content or format of usage data tmr.srmncd to MClm. 
Bell Atlanlic shall noufy MClm. 

4 1.5." Requested Software Changes 

"Bei! Atlanlic will consider reasonabie requests for software changes that 
impact the formal or conient strucrure ofthe usage data feed to MClm. 
Tne Panies shall mutually agree on the terms and cr.nditions covemine 
any such changes that Bell Atlantic agrees to implement. 

4.1.5.S ("haDges to Data F.xchanse Controls 
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Btii A. li antic will provids current data exchange contrcis to MClm 
prompdy following the execution of this A.greement. Sei! Atiantic shai: 
notify MClm at least ninety (90) calendar days before such changes art 
implemented, unless a different time frame is mutuaiiy agreed to by tine 
Parties and such consent shall not be unreasonably wi-Aheic. 

4.1.5.9 Verification Of Changes 

4.1.5.9.1 Based on the detailed description of maierial chances 
furnished by Bell Allantic, MClm and Bell Atlantic personnel 
shall, as appropriate: 

4.1.5.9.1.1 Determine the type of changer's) to be 
implemented. 

4.1.5.9.1.2 Develop a comprehensive test Dian. 

A1.5.9.1.3 .Arrange for review of modified controis. if 
aoDlicabie. 

introduction of Chances 

A1.5.10.1 When any appiicabie testing recu:remtn:s have beer, 
met. des.ignaied MClm and Bell Atiantic persenne: shall devciop 
an implementation plan. 

~ 2 Iaformation F.iehange and Interfaces 

4 3.1 Core Billine Information 

4 2.!.1 Bell Atlantic shall provide MClm with unrated industry standard 
uMR records associaied with all intraLATA loll and local usage recorde 
on MCim's behalf. MClm shall be given notification thiny (30) dav: 
pnor ui implementation of a new type and'or caiegory of record. 

. - 2.1.2 Bell Allantic shall prowue io MClm rated uMR records for 
uiicmuiivc hilled calls (e.tr . collect and billed io third number calls) and 
pursuant to Section 4 1.1.7. 

4 2.-.3 Data Delivery Schedules. Data shall be delivered to MClm by 
Beii Atlantic five (5) days per week uniess otherwise necn;;aied. exceo: 
for weeks containing MClm and'or Bell Atlanuc Data Center holidays. 
Beii Atlanuc and MClm shall exchange schedules of designated Data 
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Cer/.e: holidays^ Bell Atlanuc shaii provide its transnussior. ^heduie to 
MCim. 

4.2.2 Product/Service Specific 

. 4.2.2.1 Bell Atlantic shall provide MCim a 42-50-01 record i:- support a-y 
special features star services resold by MClm. 

4.2.3 Information Transport 

4.2.3.1 Bell Atlantic and MClm shall jointly provide the transoort facilitv 
for transmining usage and billing data between Bell Atlantic locations and 
MClm locations as set forth in this Section 4.2. MClm shall be 
responsible for the circuit between the locations. Each Pany shall be 
responsible for any software or hardware needed at its end ofthe circuit. 
Bell Atlantic shall transmit via NDM/Connect:Direct. In the event usace 
transfer cannoi be accommodated by NDM because of extended (one (11 
business day or longer) facility outages. Beli Atlantic shall contract fora 
cour.er service to transport the data via tape cartridge. The rany 
responsible !or the outage shall incur the cost of transpor.. 

A2.j . i Beil Atlanlic shall comply with the foilowing s*.nr.da:is when data 
is 'ransponed to MClm on tape or cartridge via a couner. Tne data shai: 
be in fixed or variable block format as mutuaiiy agreed by th; Parties and 
be in the following format: 

Tape: 9-irack. 6250 (or 16001 BP! (Bytes per inch) 
Cartridge: 38.000 BPI 
LRECL: 2.472 Bytes 
Parity: Odd A 
Character Set: Extended Binar.- Coded Decimai interchange 
Code ("EBCDIC") 
External labels: Exchange Carrie: Name. Datssei N'ime ("DSNT 
and volume serial number 
Internal labels: IBM industry OS labels shaii be used. They 
consist of a single volume label and two sets of header and traiier 

• - l a b e l s : ' • ' . . ' 

4.2,4 Rcjecied Recorded l'sage Data 

Any messages that cannot be rated and/or billed by MClm due to ar. enor or 
omission hy Bell Atiantic may be returned to Bel! .Aliantic via NDM. Returned . 
messaues shall be sent direcilv to Bell Atlanuc in EMR format. Standard EMR 
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reru-T. co i t i shall be 'Jtihzed. 3el! Atlantic shall ir.vestigz:; ;u:h rrrumed ttcnrds 
and ust rcasDnabie enorts to rectify the error or omission. 

4.2.4. i Beil Atlantic must retum EMR/EMI records to Beii Atiantic's 
biiiir.c and collections customers w-ith the OBF standard messaee reiect 
code which indicates that Bell Atiantic no longer serves the end user and 
which includes the OCN/locaj sendee provider ID ofthe new local senice 
provider/Reseller serving the end user. 

4.2.5 Interiaces 

4.2.5.1 MClm shall notify Bell Atlantic of resend requirements i f a pack 
or entire dataset must be replaced due to pack rejection, damage in transit, 
dataset name failure, etc. 

4.2.5.2 Notification of pack rejection sha"; be made by MClm withh one 
{1) business day of processing. Bell Atlantic shall use reasonable efforts 
to conect and retransmit rejected packs within twenty-four (24) hours, or 
within an alternate timeframe negotiated on a case by case basis. 

-.1.5.3 A pack shai! contain a minimum of one message record or a 
ma-xtmum of 9.999 message records plus a pack header record and a pack 
traiier record. A file transmission contains a maximum of 99 packs. .A 
dataset shall contain a minimum of one pack. Tne providing Pany shall 
provide the purchasing Party one dataset per Revenue Accounting Ofnce 
("RAO'*) sendin. ocation. with the agreed upon R_AO/OCN populated in 
the reader and traiier records. 

4 2.6 Formats and Characteristics 

4 2.b.i Rated in collect messages shouid he transmined via the NDM and 
can be intermingled with the unrated messages. No so*ec:ai pack inc is 

4.2.6.2 EMR. Bell Allantic shall provide Recorded usaee Data in the 
FMR format and by category, group and record types as soecified herein, 
and shall be transmitted, via a direct feed, to MClm. ihe following is a list 
of EMR records ihat MClm can expect to receive from BeU Atiantic: 

Header Record 20-21-01 
Trailer Record 20-21-02 

Detail Records *01-0I-01. 06. 07. Oi. 09. 14. 16. 17, IS. 
31. 32.35.37. 80. SI. 12. S3. 42-50-01. 10-
01-01.06. OS. 09. i4. ;7. iS. 31.32. 35. 37 
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Credit R-cords -03-01-01. 06. 08, 09. 14, 17. IS, 31, 31 35, 
37.80.81,82. 

Rated Credits 41-01-01, 06. 08. 09, 14, 17. 18, 31, 32.35. 
37,80.81.82. 

Cancei Records 51-01-01. 06. OS. 09, 14, 17. 3 8, 31, 32. 35. 
37,80.81, 82. 

Correction Records 71-01-01,06.08,09, 14, 17, 18.31.32.35. 
37,80.81,82. 

•Category 01 is utilized for Rated Messages; Category 10 is 
utilized for Unrated Messages. Category 10 records are to have 
indicator 13 populated with a value of 5. 

•i.2.5.3 Bell Atlantic shall reasonably comply with the most current 
version of Bellcore standard practice guidelines for formatting EMR 
records, or any superseding industry standards. 

4.2.6.4 Tne 1 menacing Bell RAO. OCN. and remote identifiers shaii be 
used by MClm to control invoice sequencing and each shail have its own 
invoice controls. Tne OCN shall aiso be used to determine where the 
message returns tile, containing anv misdirected and unzttidabie usaze. 
sha".'. be sent. 

4.2.5.5 Tne tile's record format shall be variable block, unless otherwise 
agreed. The size and the logical record length shail be 2472 bytes. 

4.2.6 n Bell Atlantic shall not son Recorded Usage Data tor MClm exec: 
upon terms und condiiions that may be mutuaiiy agreed hy the Panies. 
inciuding addiiional charges for sum services. 

4.2.b.7 Bell Atlantic shall transmit the usage dam io MClm usinc datase: 
naming conventions reasonably prescribed by MClm. 

4.2.7 Controis 

4 2.7 1 MCim shail lest and cenify the NDM intenace ui ensure the 
" accuraie receipt oi Recorded I 'sage Data. 

4.2.7.3 1 leader and traiier records shall be populated in positions 13-27 
wtth tine foUowing information for M C l m 

Position 
13-14 Invoice numbers i I - c > a ' 1 

1 5- i o Bell Co. ID number or tteroes 
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17-19 
20-23 
24-27 

Imcnacir.g 3=1! RAO Co; 
MClm OCN value 7299 
0000 

i ne L-aiier grand total record count shall be populated 
pack (excluding header <5: traiier). 

4.2.7.3 Control Reports. MClm shall accept input data provided by 3e:i 
Atlantic in EMR format in accordance with the requirements and 
specifications detailed in Secdon 4. In order to ensure the overall integrity 
of the usage being transmitted from Bell Adandc to MClm, data transfer 
conuol reports shall be provided by MClm. These reports shall be 
provided by MClm to Bell Atlantic on a daily or otherwise negotiated 
basis and reflect the results of the processing for each pack transmitted by 
Bel! Atlantic. 

4.2.7.4 Control Reports - Distriburion.. Since Bell Atlantic is reccivinz 
control reoorts. dataset names shall be established as muruaiiv acreed. 

4.2.7.: Message Validation Reports. MCim shall provide once per day 
(or cs otherwise negotiated) message validation reports to tr.e designates 
Beii Aliantic system control coordinator. These repor.s shaii be provided 
for aii data received wiihin Bell Atlantic LocaJ Resale and Local 
Synching feed and shall be transmined concunem with the daily usage 
Hie schedule. 

4 3.7 6 Incollect Pack Processing. MClm shall provide to Bell Atlanuc 
a standard EMR repon showing vita! statistics and controi totals for packs 
reiected and accepted and dropped messages. MClm wi i i provide this :r. 
the following repon formats and conlrol levels: 

Company Name 
Reseller Total Messages processed in a pack 
Packs processed shall reflect the number of messages initially 
and accepted within a pack 
Reseller Total Packs processed 

4 3 Miscellaneous 

4.3.1 Vvhen requested by MClm for law enforcement purposes. BeU Adantic 
shall provide MClm with Recorded Usage Data as soon as practicabie following 
such req-aest. If not available in EMR format, the Recorded l'sage Data may be 
provided tn AMA format. 
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4.3.2 3c:: Aliantic shaiHncludc the woridng telephone nun:be: ofthe oricinahnE 
diai tone line on each EMR call record provided to MClm. 

4.3.3 End user subscriber usage records and station level detail records shail be in 
packs in accordance with EMR. standards. 

4.3.4 Bell Atlantic shall use its best commercially reasonable efforts to provide 
MClm with Recorded Usage Data to be provided hereunder not more than three 
(3) business days after termination ofthe call for which usage data is to be 
provided. 

Section 5. Maintenance 

5.1 General Requirements 

5.1.1 Tne Panies shall provide repair, maintenance, testinz. and surveillance for 
all LocaJ Resale senices. interconnection, and Network Elements in accordance 
with the terms and conditions of this Section 5 of Attachment VIH. 

5.1.2 Tne Panies shall cooperate with each other to meet maintenance standards 
for all Loca, P.esaie services, interconnection, and Nerwork Elements ordered 
under this Agreement, as specified :n this Section 5 of .Ans ohm en* VHL Such 
maintenance standards shall inciude. without limitation, standards for testinz. 
nerwork managemen:. call gapping, and notification of standards upgrades as they 
become available. 

5.1.3 Bel: Atlanlic shall provide repair service that is at Parity in qualitv to that 
provided to Bell Atlanuc subscribers; trouble cstis from MClm shall receive 
response time pnonty that is ai Panty to that of Bell Atiar.nc subscribers. MClm 
shall prnvid- repair service that is at Parirv- in quality to that provided to MClm 
subsenbers: trouble calls from Bell Allantic shall receive response time priority 
diat is at Pari:;.' to that of MClm subscribers. 

5.1.4 Tne Panies shall provide scheduJed and non-scheduied maintenance at 
Panty. inciuding. without limitation, required and recommended maintenance 
intervals and procedures, for all Local Senices. interconnection, and Nerwork 
l-ilemcnts under this Agreement that it cunently provides for the maintenance of 
its own network. Each Pany will provide reasonable notice of such maintenance 
if it is known to or is reasonably foreseeable to material iy affect the odier Panv's 
subsenbers. 

5.1.4.1 Plans for scheduled maintenance shall inciude." at a minimum. Lie 
foliowing miormation: description of work to be oompieted and date and 
time work is scheduled lo be completed. 
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5.1.5 Tn: Parties shail adnse each other of all non-schcdulec rr.air.-.e-ancc. 
testing, monitoring, and surveillance activity to be penormed on any Network 
Element, inciuding, without limitation, any hardware, equipment, safrware, or 
system, providing service functionality which is known or is reasonably 
foreseeable to materially affect the other Party's subscribers. 

5.1.6 Tne Panies shall provide each other with a summary description of any and 
all network emergency restoration plans and network disaster recovery plans, 
however denominated, which are in place during the term of this Agreement. 
Such plans, i f warranted by the nature thereof, shall include the following: 
(i) provision for notification to the other Party ofthe existence, location, and 
source of any emergency network outage reportable to the FCC that materially 
affects subscribers ofthe other Pany, via fax to ? single number designated by the 
other Pany; (ii) establishment of a single point of contact responsible for initiating 
and coordinating the restoration of all Locai Resale services, interconncctior- c: 
Network Eiements: (iii) provision of status of restoration effons and problem 
resolution during the restoration process, via fax to a single number designated bv 
uhe other Parry; uv) reasonably equivalent priority, as between MCm subscriben 
and Bell Atiantic subscribers, for restoration effons, consistent vrith FCC semce 
restoration guidelines, inciuding, without iimitation. dep icy men: of repair 
pcrsonnei. ond use of spare pans and components on the Party's O-T. nerwork; 
and (v) a muruslly-agreeable process for escaiation of maintenance rroblems, 
including a complete, up-to-date list of responsible contacts, each available 
twenty-four (21) hours per day. seven (7) days per week. Said pians shall be 
modified and updated as needed. 

5.1.6.1 As identified, the Panies shall provide timeiy noiifcation to each 
other nf network outages at Parity with the notification provided to thei: 
own repair centers. Such outages may include, but are nofvimited to: 

5.1.6.1.1 Central Office outages: 
5.1.6.1.2 Facility outages such as cabie outs and repeater 

failures: 
5.1.6.1.5 Commercial power outages: 
5.1.6.1.4 Load sharing siruations: 
5.1.6.1.5 Subsenber loop outages: 
5.1.6.1.6 Signaling network congestion: and 
5.1.6.1.7 General network congestion. 

5.1.7 Be!! Atiantic and MClm will make reasonable effons to- minimize the 
number of calls misdirected to the other Party's repair bureau. Beii Allantic and 
MClm shaii establish mutually acceptable methods and procedures for the referraJ 
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-' from Beil Atiantic to MGIm, and vice versa, of any and all misdirected calls from 
subscribers requesting repair. 

5.1.7.1 MClm and Bell Atiantic each agree to provide their own 
subscribers with a toll free or ordinary number to call for re-air service. 
Bell .Atlantic will accomplish this, and will assist MClm to accomplish 
this, in three stages: 

(1) From the execution hereof until March 31. 1997, calls to 611 
shall be answered by a voice response unit or live operator. Such 
unit or operator will provide a referral telephone number (provided 
by MClm) to those MClm customers who call this number. Such 
referrals shall be provided on a Non-Discriminatory basis. 

(2) By April 1. 1997. calls to 611 wiii be answered solely by an 
automaied announcement. Tnis announcement wil! inform Bell 
Atlantic subscribers to call a toll free number and wiii inform all 
other subscribers io call their respective carriers. Tne automaied 
announcemem will noi provide referraJ numbers, i-iawever. the 
BeU Atiantic toil free referrai number will be answered by a voice 
response unit or live operaior who wii! provide maintenance 
referred numbers lo non-Bel! Atlanti: subscribe—. 

(3) Commencing no later than December 31. 1997. the 611 repair 
number will be deactivated and callers will be informed by a 
recorded message that it is no longer a working number, and that 
they should comact their carrier directly At all limes, and on a 
Non-Discnminatory basis. Be!! Atlantic operators wai refer callers 
to the repair number of their respec:: ve earners 

5.1.8 Each Pany's repair bureau shall pert'orm the following functions in 
conformance with penormance and service quality standards a: Parity with those 
provided io itself when providing repair and maintenance to the other Party and 
the oiher Pany''; subsenbers under this Agreement: 

5.1 .S.I Hither Panv' may request repairs to the other Pany's nerwork by 
calling the other Pany"* repair bureau. - •'. _• .. 

5.!.5.2 liuch Pany shall make reasonable effons to ensure that its rcpair 
bureau. inciuding the electronic imenhoe described in Section 5.2 herein, 
is on-iine and operauonal twenty-four (2d) hours per cay. seven (7) days 
per week. MClm and Bell Atlanuc will develop mutuaiiy agreed-upon 
manual processes for repair reponing m the event of unavailability or 
faiiure ofthe eiectronic intenace. 
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5.I.S.J Each Pany's repair bureau shall provide to the other Parrv an 
"arrive by time" or "estimated time to arrive" on reported Telephone 
Exchange Sen.-ice or Exchange Access Sen'ice trouble. 

5.1.5.4 Each Party shall notify the other Pany, via status sereen or verbal 
communication, when the "arrive by time" or "estimated time to arriv;"1 

has been significantly changed or impacted by other events. 

5.1.8.5 Each Party shall provide the status of repair effons to the other 
Pany upon reasonable request. 

5.1.8.5.1 Bell Atiantic shall inform MClm of repair completion 
and the reason for trouble, if identified, as soon ais practicable after 
restoration of Network Elements and any other trouble reports by 
MClm. Notification should be provided via eiectronic interiace, 
when avaiiabie. 

5.1.8.5.2 When trouble is reponed by a subscriber served throuzh 
Network Elements. MClm will -est its network (inciudine basit 
•unbundied loops) to identify any problems, i f no oroblems are 
identified with the MClm network and/or ~z troucie is found in 
Beii Atlantic's service, MCim will open a trouble repon with Bell 
Atlantic. Bell Atlantic shall then test its ponion ofthe nerworit and 
penbrm repairs, as appropriate, based on appointment avaiiabiiity. 
Each Parry shall share test results and otherwise cooperate in order 
to resolve the trouble. 

5 i S.b Tne Panies shall establish escalation procedures for trouble tickets 
and maintenance requests that are not resolved in a timeiy manner. Tne 
escaiation procedures to be provided under this .Agreement shall include 
names and telephone numbers of each Pany's manaiiement personnel who 
are responsible for maintenance issues. 

5.1.5.7 Neither Party shall perform maintenance ser.-ices involving 
additional charges for Local Resale services, interconnection or Network 
Eiements without advance authorization from the other Parrv. excludins 
charges for maintenance services as set forth in Attachment I. which wiil 
be hilled to the Pany requesting the maintenance ser.ices. 

5.1.8.8 Beil Atlantic shall dispatch its technicians to MCim subscriber 
premises at Parity in response to repons submined by MCim via an 
eiectronic imertace established pursuant to Section 5.2 herein. Tne 
eiectronic intenace shall have the capability of allowing MClm to receive 
trouble repon information, access Bell Atlantic's status field and 
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dssigr.B'.ed narmivcs which will contain t h ; original test restiits, i f 
applicable, and receive all appiicabie close out informadon includine time 
of repair, work done and any charges associated with th; trouble report. 

5.1.8.9 Each Partv' shall furnish the other Parry with singie points of 
contac: ("SPOC") for all communications relating to trouble tickets and 
mam'.enancc requests. 

5.1.8.10 Bell Atlantic agrees that MClm may call Bell Atiantic to verifv 
Centrai Office features and functions as they relate to an open trouble 
repon. Bell Atlantic agrees to work with MClm on the initial trouble 
repon to isolate the cause of the trouble and. where possible, resolve the 
feature/function related trouble at that time. 

5.1.9 Tne Panies shall exchange unique numbers to identiiy each initial repon 
opened. 

5.2 Systems Interfaces 

5.2.1 Beil Atlantic wiil provide electronic interfaces (ECG and OSI) that meet 
OSI T-i M-i standards (ANSI Tl-227. 1995 and ANSI Tl-228 1995 as may be 
amended:, as gateways to allow MClm maintenance personnel and customer 
senice representatives to perform the foliowing functions for Local Services 
resold to MCim subscribers: the ability to transmit a new trouble ticket for an 
MClm subsenber: for all OSI electronically bonded repons. the ability to receive 
notification of status changes as they occur inciuding notification of dispatch, 
providing MCim the ability to track current status on ail open MClm subscriber 
trouble tickets: the ability to request an escalation and receive escalation 
responses u: 5.aid request', the ability to receive dispatch "arrive bv time" 
appoint—en: (POTS only) when the trouble is established and automatic 
notificauon uf appointment changes: the ability to update troublejnformation: and 
the abiiity to receive all applicable time and material charges at the time of ticket 
closure ttnud by subscriber, per event) along with clearance time and description 
of work done. Tne Panies will negotiate reciproaal interiaces and procedures for 
maintenance nf Interconnection and Network Elements. Prior to availability of 
electrnmc interlaces. Beil Atlantic shall respond :o MCIm's telephonic inquires. 

5.3Sundard. !; 

5.3.1 Tne foliowing shall appiy to premises visits by Bell Atlantic's employees 
and cnntmc.nrs: 
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5.3.1.1 Bell Atlanlic empioyecs or contractors shall provide to MClm 
subscribers a written notice of charges for work completed, if any, or 
notice that additional work (on access to the" premises) wiil be necessary. 

5.3.1.2 If work is not completed because of access problems. Bell Atlantic 
employees or contractors shall caii MClm to advise it of the need for 
access. The report will be held for a reasonable period as "no-accessed" in 
Bell Atlandc's system and will be redated once new access is established 
with respect to the subscriber premises so that MClm can schedule a new 
appointment with Bell Adantic and subscriber at the same dme. 

5.3.1.3 BeU Aiiamic's employees or contractors shall use reasonable 
effons to obtain the subscriber's signature on appropriate forms 
confirming any chargeable event. 

Section 6. Miscellaneotis Services & Functions 

6.1 General Requirements 

6.1.1 Basic 911 and E911 General Requirements 

Basic 91 • and E911 provides a caller access to the appropriate emergency service 
bureau by dialing a 3-digit universal telephone number (911). Basic 911 and 
E911 shall be provided to MClm in accordance with Sections 6.1.1 and 6.1.2 
below. Notwithstanding the indemnification provisions set fonh in Pan A of this 
Agreement. Bell Atlantic's liability for indemnification resuldng irom third-parry 
claims in connection with the provision of such 911 and E911 Services shall be 
subiect to the Iiabiiity limitauons contained in Bell Atlantic's appiicabie 9! I 
Tariffs. 

f n. 1.1.1 E9I1 shall provide additional routing flexibility ufr 911 calls. 
E911 shall use subscriber data, contained in the 911 database system, to 
deiermine to which PSAP to rouie the call. 

c.1.1.2 If available. Bell Atlantic shall offer a third type of 911 Service. 
911 usine SS7 fS911). All requirements for E911 as set fonh herein shall 
aiso apply to S9II with the exception ofthe type of signaiing used on the 
interconnection trunks from the local Switch to uhe S911 tandem. 

6.1.1.3 Basic 911 and E911 functions provided to MClm shall be at least 
at the same level Bell Atlanlic provides to its subscribers for such 
funciionalirv. 
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6.1.1.4 Basic 91-1 and E911 access shall be provided to MClm in 
accordance with the following: 

6.1.1.4.1 Bell Adandc and MClm shall confonn to all state 
rcguiations concerning emergency services. 

6.1.1.4.2 For £911, Bell Adandc shall use its current process, as 
the same may be modified trom time to time, to update and 
maintain subscriber information in the ALI/DMS data base. 

6.1.1.5 If a jurisdiction has planned for overflow, then Bell Adandc shall 
provide for such overflow 911 trafnc to be routed to Bell Adantic 
Operator Services or. at MCIm's discretion, direcdy to MClm Operaior 
Services. 

6.1.1.6 Basic 911 and E911 access from tbe MClm local Swiich shall be 
provided to MClm in accordance with the following: 

6.1.1.6.1 V/hen ordered by MClm from Bell Atlantic. Bell 
Atlantic shall interconnect direct trunks from the MClm nerwork to 
the 911 PS.AP. or the £911 tandems as designated by MClm. Such 
trunks mav altemaiivelv be orovided bv MClm. \ - . . . 

6.1.1.6.2 In jurisdictions where Beil Atlantic has obligations under 
existing agreements as the primary provider ofthe 911 Service to a 
government agency. MClm shall panicipate in the provision ofthe 

r ' 91 i Service as follows: 

6.1.1.6.2.1 Each Panv* shaii be responsible for those 
ponions ofthe 911 Sen-ice for which it ha^control. 
including any necessary maintenance to each Pany's 
portion ofthe 911 Service. 
6.1.1.6.2.2 Bell Atiantic shall be responsible for 
maintaining the £911 database. 

b. 1.1.6.3 If a third pany is the primary senice provider to a " 
government agency. MClm shail negotiate separately with such 
third pany with regard to the provision of 91 1 Semce to the 
agency. All relations berween such third pany and MClm arc 
independent of this Agreement and Bell Atlantic makes no 
representations on behalf of the third pany. 

n. 1,1.? If available. Bell Atlantic shall provide lo MClm. upon request, 
the emergency pubiic agency [e g . police. lire, rescue, poison, and bomb) 
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teiephone numbers linked to all NPA NXXs for the states in which MClm 
provides service. 

6.1.1.8 If available to Bell Atlantic and for those jurisdictions previously 
reouesied by MClm, Bell Atlantic shall transmit to MClm as soon as 
practicable all changes, alterations, modifications, and updates to the 
emergency public agency telephone numbers linked to all NPA NXXs. 
Tnis transmission shall be electronic and be a separate feed from the 
subscriber listing feed. 

6.1.1.9 The following are E911 database requirements: 
6.1.1.9.1 If Bell Atlantic possesses an MSAG and is not prohibited 
from providing it to MClm, it shall provide copies of the MSAG 
within three (3) business days from the dme requested. Copies 

; shall be provided on diskene. magnede tape, or in a fonnat suitable 
[" for use with desktop computers. Updates to the MSAG thereafter 
^ will be provided on a monthly basis. 

i 

[• 6.1.1.9.2 MClm shall be solely responsible for providing MClm 
database records to Bell Atlantic for inclusion in Bell Atiantic's 
ALI database on a timely basis. 

i 6.1.1.9.3 Bell Atlantic and MClm shall arrange for the automated 
|| input and periodic updating on a mediated access basis ofthe £911 
jv database information related to MClm end users to replace the 
\: manual data entry process currently used. BeU Atlantic shall work 
t- cooperatively with MClm to ensure the accuracy ofthe data 
f" transfer by verifying il against the MSAG provided that MClm 
r. shall be responsible for the accuracy of infonnation it provides 
jf* BeU Atlantic. The relevant govemmentai jurisdiction is 
f responsible for accuracy ofthe MSAG. and Bell Agamic shall 

have no responsibility for accuracy ofthe MSAG . As soon as 
Technically Feasible. BeU Atlantic shall accept electronically 
transmitted files or magnetic tape that conform to National 
Emergency Number Association PNENA") Version £2 fonnat for 
MClm subscribers. 

6.1.1.9.3.1 MClm shall provide information on new 
subscribers to Bell Atlantic as pan ofthe ordering process. 
BeU Atlantic.shall update its database within two (2) 
business days of receiving the information from MClm. If 
BeU Allantic delects an encr in the MClm provided data, 
the data shall be returned to MClm within one (1) business 
day aher ihe enor was detected by BeU Atlantic. MClm 
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shall respond to requests from 3ei! Atlantic to make 
corrections to database record errors by uploading corrected 
records within two (2) business days. Manual entry of tbe 
data by Bell Atlantic shall be allowed undl an interface 
between the Panies is developed and deployed, and 
thereafter in the event such interface is not funcdoning 
properly. In the event of an E911 database failure, MClm 
subscriber £911 informadon review and entry shall be at 
Parity. 

6.1.1.9.4 MClm shall assign an £911 database coordinator 
charged with the responsibility of forwarding MClm end user ALI 
record informadon to Bell Adandc or via a third-party endty 
charged with the responsibility of ALI record transfer. MClm 
assumes all responsibility for the accuracy of the data that MClm 
provides to Bell Adantic. 

6.1.1.9.5 Bell Adantic agrees to treat ail data on MClm 
subscribers provided under this Agreement as Confidential 
Information in accordance with the terms of Section 22 of Pan A 
and to use data on MClm subscribers oniy as provided under this 
Agreement. 

6.1.1.9.6 Upon completion of NENA Telco Identification Code 
standards. Bell Adantic shall use a Carrier Code (a NENA standard 
five-character field) on all ALI records received from MClm. The 
Carrier Code shall identify-, the carrier of record in INP 
configurations. Prior to completion ofthe NENA standards. Bell 
Atlantic shall use the ACNA code obtained from Bellcore's carrier 
identification code assignments. ^ 

6.1.1.9.7 Bell Adandc shall identify which ALI databases cover 
which states, coundes or pans thereof, and identify and 
communicate a point of contact for each. 

6.1.1.10 Tne following are basic 911 and £9:1 network recuiremcnts: 

o. 1.1.10.1 Bell Allantic shall provide uhe number of trunks as may 
be ordered by MClm. These trunks shall be dedicaied to routins 
911 calls from MCIm's Switch to a Bel! .Atlantic seiective router. 

6.1.1.10.2 Where available. Bell Atlandc shall-provide the 
Seiective Routing of £91 1 calls received irom MCIm's switching 
office. This consists ofthe abilitv- to receive the AN! of MCIm's 
subscriber, selecdveiy route the call to the appropnate PSAP. and 
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fonvard ̂ e subscriber's ANI to the PSAP. BeU Atlandc shall 
provide MClm with the appropriate common language iocadon 
identifier ("CLLI") codes and specifications regarding the tandem 
serving area associated addresses and meci-points in the network. 

6.1.1.10.3 Bell Atlantic will supply, upon MCIm's request, the 
wrinen exchange-of pertinent data, at the Rate Center level, forthe 
routing of basic 911 and E911 calls to the proper public safety ' 
agency. 

6.1.1.10.4 MClm shall ensure that its Switches provide ANIs and 
the line number of the caiiing station that are compatible with Bell 
Atiantic's network. 

6.1.1.10.5 Each ALI discrepancy repon shall be jointly researched 
by Bell Atlantic and MClm. Conective action shall be taken 
promptly by the responsible Parry. 

6.1.1.10.6 Subjec: to mutual agreement. Bell Atlantic shall 
provide MClm with wrinen technical specifications for network 
intcrtaces. and technical specifications :or database loading and 
maintenance pursuant to NENA- Standards. Bell Atlantic shall also 
cooperate with MClm on reasonable reouests for Rate Center 
information. 

6.1.1.10.7 Bell Atlantic shall identify special routing arrangements 
to compleie 911 calls. 

6.1.1.10.8 Bell Atlantic shall begin restoration of E911 and/or 
£911 trunking facilities prompdy upoc notification of failure or 
outage. Bell Atlantic shall provide priority restoration of trunks or 
network outages on the same terms/conditions it provides itself. 

6.1.1.10.9 Bell Adantic shall identify any special operator-assisted 
calling requirements lo suppon 911. 
6.1.1.10.10 Trunking shall be arranged in compliance with local 
emergency senice requirements to minimize the likelihood of * - -
Cenual Office isolation due to cable cuts or other equipment 
failures. If there is an aliemaie means of tmnsmi ning a 911 call to 
a PSAP. in ihe evem of an emergency, it will be available at Parity. 

6.1.1.10.11 Equipment and circuits used for 911 shall be 
monitored at all times. Monitorine of circuits shall be done io the 
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individuaLcircuit level. Monitoring shaii b= conducted by Bell 
Atlandc for trunks between the tandem and ai! associated PSAPs. 

6.1.1.10.12 Repair service shail begin promptly upon receipt of a 
repon of a malfunction, the priority of which shall depend upon 
whether such malfunction impairs provision of 911 and E911 
Sendees. Repair service includes tesring and diagnostic service 
from a remote Iocadon. dispatch of or in-person visit(s) of 
personnel. Technicians shall be dispatched without unreasonable 
delay. 

6.1.1.10.13 All 911 trunks must be capable of transmining and 
receiving Baudot codes necessary to suppon the use of 
telecommunications devices for the deaf (TTY/TDDs). 

6.1.2 Basic91I and E911 Additional Requirements 

6.: .2.1 All MClm iines that have been poned via INP shaii reach the 
conect PS.AP when 911 is dialed. Bell Atlanuc shall send both the ported 
number and the MCim number iif both are received from MClm) to the 
PS.AP upon an ALI request from the PSAP. Tne PSAP anendant shall see 
both numbers where the PS.AP is using a standard A.LI display screen and 
the PS.AP extracts both numbers from the data thai is sent. The MClm 
subsenber's directory number may be shown on the "remarks" line ofthe 
ALI record. 

b.!.2.2 Bell Atlantic shall work with the appmpricte government agency 
to provide MClm the ten-digit POTS number of each PSAP which sub
tends each Bell Atlanlic selective rnuicr/911 tandem to which MClm is 
interconnected. 

\ 

6.1.2.3 Bell Adandc shall use reasonable efforts to notify MClm forty-
eight 1-8) hours in advance of any scheduled testing or maintenance 
affecting MClm 91 1 Service, and provide nouncauon as soon as possible 
of any unscheduled outage affecting MClm 9i I Senice. 

o.l.2.- MClm shail be responsible for reponing ai: enors. defects and 
malfunctions to Bell Atlantic. Bel! Atlantic shall provide MClm with the 
point of contact for reponing enors. defects, and malfunctions in the 
semce and shall also provide escalation contacts. 

b.1.2.5 BeU Atlantic shall provide reasonabie r.onfication of any pending 
tandem moves. NPA spiits. or scheduled maintenance outages affecting 
MClm ^1 1 Service. 
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6.1.2.6 Btll Allantic shall establish a process for handling "reverse ALI" 
inquiries by public safety entities. 

6.1.2.7 Beii Atlantic shall establish a process for the management of NPA 
spiits by populating the ALI database with ihe appropriate new NPA 
codes. 

6.1.2.8 Bell Atlantic shall provide the ability for MClm to update 911 
daiabase with end user information for lines that have been ported via INP 
orNP. 

6.1.3 Direciory Assistance Service 

6.1.3.1 Beil Atlantic shall provide for the roudng of Directory Assistance 
calls (inciuding but not limited to 411. 555-1212, NPA-555-1212) dialed 
by MClm subscribers directly to either the MClm Directory Assistance 
semce platform or Bell Atlantic Directory Assistance service platform as 
specified by MClm. 

6.1.3.2 MClm subscribers shall be provided the capability by Bell 
Atlantic tc dial the same telephone numbers for access to MClm Directory 
.Assistance that Bell Atlantic subscribers are provided to access Bell 
Allantic Direciory Assistance. 

6.1.3.3 If MClm purchases from Bell Atlanlic MCIm-branded Directory 
Assistance sen-ice selectively routed lo Bell Atlantic's Directory 
Assistance platform. MClm shall give Bell Atlantic six (6) monihs notice 
before terminating that arrangement by selecdveiy rerouting Directory 
Assistance traffic to anolher Directory Assistance platform. • 

\ 

6.1.3.3.1 Bell Atlanlic agrees to provide MClm subscribers with 
Direciory Assistance service at Parirv-. 

h. 1.3.3.2 Bell Atlantic shail notify MClm in advance of any 
changes or enhancements to its Directorv- Assistance service, and 
snail make available such sen-ice enhancements at Parity and on a 
Non-Discriminatory basis with respect to other CLECs. 

o.l .3.3.3 Bell Atiantic shall provide Directory Assistance to 
MClm subscribers in accordance with BeU Atlantic's internal 
methods, procedures and standards, which shall, at a minimum, 
comply with applicable state regulations. l'pon MCIm's request. 
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bz\\ Atlanlic shail provide to MClm its methods and procedures 
for providing Directorv' Assistance service. 

6.1.3.3.4 Bell Atlantic shall provide MClm w-ith provisioning of 
Direciory Assistance at Parity. 

6.1.3.3.5 Service levels shall comply, a: a minimum, with 
applicable state regulatory requirements, including those for 
number of rings to answer and disaster recovery options. 

6.1.3.3.6 Specialized Routing 

6.1.3.3.6.1 Commencing after April 1, 1997, and in 
conformance with the provisions of Attachment III, Secdon 
7.2.2, Bell Atlantic shall make avaiiabie to MClm branded 
Directory Assistance for Directon* Assistance traffic 
originating at any Bell Adantic Switches where BeH 
Atlantic has already implemented the rerouting of Directory 
Assistance traffic pursuani to a request from a carrier. 

6.1.3.3.6.2 Where BeU Allantic is not offering this sendee 
in response to a requesl from a carrier. MClm may request 
that a Switch offer such rerouting capability and. in 
conformance with the provisions of Attachmem III , Section 
7.2.2. BeU Atlantic shall begin impiementation of such 
request within ninety (90) days, and complete 
implementation within ninety* (90) days thereafter. Bell 
Atlantic shall fulfill such requests on a Non-Discriminatory 
Basis. 

\ 

0.1.3.3.6.3 BeU Atlantic shall provide from end branding 
as reasonably specified by MClm. MClm has the option of 
providing its own branded recordings and related maieriais 
for branding . 

n.l .3.3.7 Bell Atlantic shall provide the foliowing minimum 
Directon' Assistance capabilities to MCIm's subscribers: 

6.1.3.3.7.1 BeU Atlantic shall provide to MClm 
subscribers seeking Directory .Assistance the same number 
of responses and detail of information that it provides its 
own subscribers. 
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6.1.3.3.7.2 Upon request by subscriber, call completion to 
the requested number for locai and intraLATA toll calls 
shall be returned to the MClm network. Rating and billing 
shall be done by MClm. 

6.1.3.3.7.2.1 Upon MCIm's request and if 
Technically Feasible, Beil Atlandc shall provide 
blocking of Directory Assis^nce call completion on 
an ANI specific basis. 

6.1.3.3.7.3 Bell Atlandc shall populate MClm listings in 
the Directory Assistance database in the same manner and 
in the same time frame as it does for Bell Atiantic 
subscribers. 

6.1.3.3.7.4 Any infonnation provided by a Directory 
Assistance automatic response unit shaii be repeated the 
same number of times for MClm subscribers as for Bell 
Atiantic subscribers. 

6.1.3.3.7.5 Beli .Atlantic shall insr-cc; MClm subscribers tc 
call a toll free number for MClm customer service to 
request a credit. Bell Adantic shall provide one toll free 
number for business subscribers and another for residentiai 
subscribers. 

6.1.4 Operator Services 

6.1.4.1 Bell Atiantic shall provide for the routing of (H- local. 0- and 
operaior transfers for local Operator Services calls dialed by^MCIm 
subscribers directly to either the MClm Operator Ser.ice platform or Bell 
Atiantic Operator Service platform as specified by MClm and pursuant to 
Anachment III. Section 7.2.2. 

6.1.4.2 MClm subscribers shall be provided the caoabilitv by Bell 
Atlanlic lo dial the same telephone numbers to access MClm operator 
service mat Bell Atlantic subscribers dial to access BeU Atlantic Operator 
Senice. 

6.1.4.3 If MClm purchases from Bell Adantic MCIm-branded Operator 
Services selectively routed to Bell Atlantic's Operator Services platform. 
MClm shall give Bell Atlanuc six (6) months noiice before terminating 
that arrangement by selectively rerouting Operator Ser.ices tnffic to 
another Operator Services piatform. 

MCIm-BFLL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA VIII - 5! 
(LAST REVISED 12/17/98: Amendmeni Number I) 



6.1.4.3.1 Bell Atlantic agrees to provide MClm subscriben 
Operator Services and service enhancements a: Parity and on a 
Non-Discriminatory basis. 

6.1.4.3.2 Specialized Routing 

6.1.4.3.2.1 Commencing aiter April 1,1997,andm 
conformance with the provisions of Attachment IH, Secdon 
7.2.2, Bell Atlantic shall make available to MClm branded 
Operator Services for Operator Services traffic originating 
at any Bell Adandc Switches where Bell Adandc has 
already implemented the rerouting of Operator Services 
traffic pursuant to a request from a canier. 

6.1.4.3.2.2 Where Bell Adandc is not offering this service 
in response to a request from a carrier. MClm may reouest 
that a Swiich(es) offer such rerouting capability and, in 
conformance with the provisions of Attachment III. Secdon 
7.2.2. Bell Adantic shall begin implementation of such 
request within ninety (90) days, and complete 
implemcntarion within ninety (90) days thereafter. Bell 
Adantic shall fulfill such requests from carriers requesting 
it on a Non-Discriminatory Basis. 

6.1.4.3.2.2.1 Bell Atlandc shall provide front end 
branding as reasonably specified by MClm. MClm 
has the option of providing its own branded 
recordings and related materials for branding. 

\ 

6.1.4.3.3 Bell Adantic shall provide the following minimum 
Operator Service capabilities to MClm subscribers at Parity. 

6.1.4.3.3.1 Completion of 0+ and C- dialed local calls; 

6.1.4.3.3.2 Completion of0+ intraLATA loll calls: 

6.1.4.3.3.3 Completion of calls that are billed to acalline 
card, with the exception of calls biiied to proprietary cards, 
and MClm shall designate to Bell Atlantic the acceptable 
types of special biiiing; 

6.1.4.3.3.4 Compieiion of person-to-person calls: 
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6.r.4.3-3.5 Completion of collect calls; 

6.1.4.3.3.6 The capability for callers to bill to a third panv 
and complete such calls; 

6.1.4.3.3.7 Compietion of station-to- station calls; 

6.1.4.3.3.8 The processing of emergency calls; 

6.1.4.3.3.9 The processing of Line Status Verification and 
Verification and Call Interrupt requests; 

6.1.4.3.3.10 The processing of operaior-assisted Directory 
Assistance calls; — 

6.1.4.3.3.11 Provision of rate quotes; 

6.1.4.3.3.12 The processing of timc-and-charges requests; 
and 

6.1.4.3.3.13 Tne routing of 0- traff:: directly to a "live" 
operator team. 

6.1.4.3.3.14 When requested by MClm and commencing 
oh availability. Bell Adandc shall provide when 
Technically Feasible, credit on Operator Services calls as 
provided to Bell Adandc subscribers or shall instruct 
MClm subscribers to call a toll free number for MClm 
customer service to request a credit, Bel: Atlantic shall 
provide one loll free number for business subscribers and 
another for residential subscribers. 

6.1.4.3.3.15 Caller assistance for the disabled; and 

6.1.4.3.3.16 Provision of operator-assisted conference 
callinc. whenTechnicallv Feasible. 

6.1.4.4 Operator Service shall provide to the extent Technically Feasibl: 
MCIm's iocal service rates when providing rate quote and time-and-
charges services when branding MClm services pursuant to Secuon 
6.1.4 3.2. 
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6.1.4.5 3=11 Ailsntic shall exercise a least the same level of fraud control 
in providing Operator Service to MClm that Bell Auanuc provides for its 
own Operator Service. 

6.1.4.6 Bell Adandc shall perform billed number screening when 
handling collect, third parry, and caiiing card calls, both for station-to-
station and pcrson-to-person call types. 

6.1.4.7 Bell Adantic shall refer subscriber account and other similar 
inquiries to the subscriber service centers reasonably designated in 
advance by MClm from time to time. 

6.1.4.8 Line SUtns Verification and Call Interrupt (LSV/CI) 

6.1.4.8.1 Bell Adandc shall permit MClm to connect its local 
Operator Service to Bell Atiantic's LSV/CI systems to enable 
MClm to periorm BLV/BLI services. 

6.1.4.8.2 Bell Adantic shall engineer its LSV/CI facilities to 
accommodate the anticipated volume of BLV/BLI requests tiurine 
the busy hour. MClm may, from time to time, provide its 
anticipated volume of BLV/BLI requests to Beii Atlantic. In those 
ins-.ances when the LSV/CI systems become unavailable. Bell 
Atlantic shall inform MClm as soon as practicable. 

6.1.4.9 Where INP is deployed and when a BLV/BLI request for a ported 
number is directed to a Bell Atlantic operator and the query is not 
successful (i.e.. the request yields an abnormal result), the operator shall if 
Technicaiiy Feasible confirm whether the number has been ported and 
shall direct the request to the appropriate operator. 

6.1.4.10 Bell Adantic shall allow MClm to order provisioning of. 
telephone line number (TLN") calling cards and billed number screening 
(BNS). in its LIDB. for ported numbers, as agreed by the Parties. Bell 
Atlantic shall continue to allow MClm reasonable access to its LIDB for 
this purpose. 

6.1.5 Directory Assistance and Listings Service Requests 

6.1.5.1 Tnese requirements penain to Bell Atlantic's Directory Assistance 
and listings service request process thai enables MClm to (a) submit 
MClm subscriber information for inclusion in Beil Atiantic Directory 
Assis-̂ ncc and Directory Listings databases; (b) submit MClm subscriber 
information for inclusion in published directories: and (c) provide MClm 
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ATTACHMENT VIII 

subscribe: ctlivery address informadon to enable Beli Adandc to fulfill 
directory distribution obligations. 

6.1.5.1.1 Bell Atlantic shall accept orders on a real-time basis via 
electronic interface in accordance with OB? Directory Service 
request standards as soon as practicable. 

6.1.5.1.2 Bell Adantic shall migrate Directory-Listing in 
accordance with OBF industry standards when developed. 

6.1.5.1.3 BeU Atlantic shall enable MClm to electronically 
transmit multi-line listing orders. 

6.1.5.1.4 Bell Atlantic shall provide MClm with a daily summary 
of completed Directory Service requests in accordance with OBF 
industry standards when developed. 

6.1.5.1.5 To facilitate accurate order processing, Bell Adandc 
shall provide to MClm the following information to the same 
extent and in the same manner and frequency as provided to Bell 
Atiantic customer service centers: 

6.1.5.1.5.1 A matrix of NXX to Cenral Office; 

6.1.5.1.5.2 Yellow pages heading codes; 

6.1.5.1.5.3 Director.- names and codes, and identification 
of which telephone directories arc provided to which 
subscribers by subscriber address. NPA/NXX.- or other 
criteria; S 

6.1.5.1.5.4' Listing format rules; 

6.1.5.1.5.5 Listing alphabetizing nties; 

6.1.5.1.5.6 Standard abbreviations acceptable foruse in 
. listings and addresses; 

6.1.5.1.5.7 Titles and designations; and 

. . . 6.1.5.1.5.8 A list of all available directories and their cios: 
dates. . 
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6.i .5.1.6- Based on changes submitted by MCI— as required by 
Be:: Atlandc Bell Adandc shall update and maintain Directory' 
Assistance and Directory Listings data for MClm subscribers who: 

6.1.5.1.6.1 Disconnect Sen'ice; 

6.1.5.1.6.2 Change carrier; 

6.1.5.1.6.3 Install Service; 

6.1.5.1.6.4 Change any service which affects DA 
information; 

6.1.5.1.6.5 Specify Non-Solicitation; or 

6.1.5.1.6.6 Arc Non-Published, Non-Listed, or Listed. 

6.1.6 Directory Listings General Requirements 

6.1.6.1 Tnis Section 6.1.6 penains to listings published ry Bell Adantic in 
white''yei:rw pages, specialty directories or other printed or electronic 
formats a cr. uti nine such information. The provisions of this Section 6.1.6 
shall appiy to Bell Atiantic. and Bell Allantic shall be responsible for 
compiiance therewith, notwithstanding any arrangement berween Bell 
Atlantic and another pany (including an Affiliaie of Bell Atlantic) 
whereby the other Party publishes or produces directories and associated 
products on'Bell Atlantic's behalf. 

6.1.6.2 Be!! Atlantic shall inciude in its master subscriber system daiabase 
list information tor MClm subscribers as agreed by the Parties. 

6.1.6.3 Upon receipt of wrinen instructions from MClm with respect to al! 
MClm subsenber listings, or from an MClm subscriber with respect to 
that subscriber's listing, Bel! .Atlantic shall not sell or license, nor allow 
any third pany. the use of MClm subscriber listings, in the absence of 
such instructions. Bell Atlantic may sell or license such listings in the 
same manner as it does listings of Bell Atlantic subscribers: All revenues 
associated with the sale or license by Bell Atlantic of MClm subscriber 
lisungs shail be retained by Bell Atlantic. Bell Atlantic shall not disclose 
nor allow any third pany to.disclose nan_-listed name or address 
information for any purpose other than what may be necessary to complete 
directorv distribution. 
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6.1.6.4 MClm subscriber listings, including State, Local, aid Federal 
government listing, shall be interfiled with listings of 3el: Adandc and 
other CLEC subscribers. 

6.1.6.5 Each MClm subscriber account number shall be rrovided the 
same white page basic listings that Bell Adandc provides its subscribers. 

6.1.6.6 Each MClm business subscriber account shail be provided the 
same yellow page basic listings that Bell Adandc provides its subscribers. 

6.1.6.7 Primary listings for all MClm subscribers shall be at Parity. Bell 
Atlantic shall make commercially reasonable effons to develop a 
methodology to include MClm subscribers1 lisdngs in muitiple directories 
covering the same geographic area at Parity. 

6.1.6.8 As agreed by the Panies, MClm sales, service, billing, and repair 
information for business and residential subscribers, along with MClm 
logo, shall be included in the customer guide pages. Tne infonnation 
required by this section shall be included in a form and font size 
substantiaiiy similar to that anached as Exhibit A of its Anachment VIII 
and shall be in the same section ofthe telephone director.- in which Bell 
Atlantic lists its own simiiar information. All CLEC iistinss shall be 
placed alphabetically based on the name under which CLEC ordinarily 
conducts business. There shall be no charge for the basic listing 
contemplated by this section. However. Bell Adantic may impose a Non-
Discriminatory charge for additional enhancements or changes to this 
informauon. or for other information that Bell Atlantic may agree to 
inciude. 

6.1.6.9 Bell Atlantic and MClm agree to mutually develop a process 
whereby MClm can review and conect subscriber Directorv Listings. 

6.1.6.10 Charges for additional and foreign white page listings ordered by 
MClm should be billed to MClm and itemized at uhe subscriber billing 
telephone number level. 

f). 1.6.11 Bell Atlanlic shall distnbute appropriate primary alphabetical 
and classified directories (white and yellow pages) to MClm subscribers at 
Parity: 1) upon establishment of new service; 2) during annual mass 
distribuiion; and 3) upon subscriber request. Bell Atlanti; shall provide 
MClm its policy on the number of telephone directories provided at no 
charee to the customer. 
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6.1.6.12 3=11 Atiannc shall permit, o: r.isurt a third party' permits, MClm 
subscribers to place orders for foreign directories on the same tenns and 
conditions such directories are made available to Beli A.dandc subscribers. 
Bell Atlandc shall provide to MClm the procedures, tenns, and conditions 
for obtaining foreign teiephone directories from Beil A.tiantic. 

6.1.6.13 Upon request, and at no charge, Bell Adandc shall provide, or 
ensure a third party' provides, reasonable quantities of directories for 
MCIm's internal use to cover areas in which MClm is an authorized 
CLEC. 

6.1.6.14 Tne directory cover shall state that it includes listings for all local 
telephone companies. 

6.1.6.15 Bell Atlantic shall make available current recycling services to 
MClm subscribers under the same terms and conditions that Bell Adantic 
makes such services avaiiabie to its own subscribers. 

6.1.7 Directory Assistance Data 

6.1.7.1 Bei! Atlantic wiil provide to MClm, and MClm will pay Bell 
Atlantic for. directory assistance data at the rate-a»c under the terms and 
conditions set fonh in the Directory Assistance License Agreement 
executed by the Panies on November 19, 1998, and as may be 
subsequentiy amended by the Panies. 
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APPENDIX 2 

BELL ATLANTIC - PENNSYLVANIA. INC. 
and 

MVX.COM COMMUNICATIONS, INC. 

DETAILED SCHEDULE OF ITEMIZED CHARGES 

A. BA SERVICES, FACILITIES, AND ARRANGEMENTS:1 

Service or Element Description: Recurring Charges: 

I. Local Call Termination2 

Traffic Delivered at BA End Office 
Traffic Delivered at BA Tandem 

S.001723/MOU 

S.002S14/MOU 

Non-Recurring 
Charge: 

Not Applicable 

Not Applicable 

' Unless a ciiation is provided to a generally applicable BA tariff, all listed rates and services are available 
only to MVX when purchasing ihese sen'ices for use in the provision of Telephone Exchanse Service, and apply 
oniy to Local Traffic and iocal Ancillary Traffic. BA rates and sen-ices for use by MVX in ihe carriage of Toll 
Traffic shall be subject to BA:s tariffs for Exchange Access Sen'ice. Adherence to these limitations is subject to a 
reasonable periodic audit by BA. N 

As applied to wholesale discount rates, unbundled Network Elements or call trsnspan and/or termination 
of Local Traffic purchased for the provision of Telephone Exchange Sen'ice or Exchange Access, the rates and 
charges set forth in Exhibit A shall apply until such time as they are replaced by new rz-es ai may be approved or 
allowed into effect by the Commission from time to time pursuant to the FCC Reguiauor.s. subject to a stay or oiher 
order issued by any court of compeient jurisdiction. 

2 See note 9 regarding measurement and calculation of local traffic termination charges. 

BA-PA/MVX 060600 



Service or Element Description: Recurring Charges: Non-Reeurring 
Charge: 

II. Unbundled Transport 
A. Dedicated Transport 

Voice Grade/DS-0 

DS-1 

DS-3 

DDS 

B. Common Transport 
Tandem Switching 
Transpon Fixed 
Transpon Per Mile 

S9.75/Month & 
S.03/Mile/Month 

$35.22/Month & 
S.60/Mile/Month 

S489.55/Month & 
S16.94/Mile/Month 

S10.10/Month& 
$.03/Mile /Month 

S.000795/MOU 
S.000144/MOU 
S.000003/MOU 

\;oice Grade/DS-0. 
DS-1. DS-3 & DDS: 
S1.06/Service Order, 
S357.97/Initial 
Facility & 
S24.29/Additional 
Facility (if purchased 
when initial facility 
ordered) 

Not Applicable 
Not Applicable 
Not Applicable 
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Sen ice or Element Description: Recurring Charges: Non-Recurring 
•—•' •' i » MM —B 

Charge: 

I I . Unbundled Transport (Continued) 
C. Entrance Facilities 

AjJ: 
S1.06/Sen'ice Order 
plus installation 
charges for each 
initial and additional 
facility purchased at 
die time of order: 

2Wire Voice Grade Channel Tennination $14.50/Month S503.05/Initial &. 
S292.96/Additional 

4Wire Voice Grade Channel Termination S29.17/Month 

DS-1 to Voice Grade N'lultiplexing 

DS-1 Channel Termination 

DS-3 to DS-1 Multiplexing 

DS-3 Channel Tennination 

S73.2S/Month 

S156.05/Month 

S242.57/Month 

S975.90/Month 

S504.74/Initial & 
S293.52/Additional 

5554.67/Initial & 
55 5-4.67/Additionai 

S676.43/Initial &. 
S335.87/Additional 

S554.67/Initial & 
S554.67/Additional 

S676.43/Initial & 
S335.'8,7/Additional 

D. Digital Cross-Connect System 
Sen'ice Establishment 

Database Modification 

Reconfiguration by BA personnel 

DS-0 Cross-Connect 

DS-1 Cross-Connect 

Not Applicable 

Not Applicable 

Not Applicable 

S20.55/Port/Month 

S72.10/Pon/Month 

51913.61 

S150.48/Modirication 
Request 
S32.37 Programming 
Charge/Half Hour 
S26.4S/Port 

S33.ll/Port 
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Service or Eloment Description: Recurring Charges: Non-Recurring 
Charge: 

II. Unbundled Transport (Continued) 

E. Mid-span meet arrangements To be charged in accordance with the 
requirements of Section 4.3 of the Agreement 

F. Tandem Transit arrangements for Local 
Traffic between MVX and carriers other 
than BeU Atlantic that subtend a Bell 
Atlantic Tandem Switch. (Not appiicabie 
to Toll Traffic when Meet Point Billing 
Arrangement applies; Separate trunks 
required for IXC subtending trunks) 

Tandem Switching 

' " Switched Transpon 

III. Unbundled Switching3 

A. Local Switching Ports 
POTS/PBX/Centrex 

Rates per port, per month, with all 
vertical features except: 

$.000795/MOU 

$.000!52.r.MOU 
S.000004;MOU/Mile 

S2.67/PorL/Month 

S1.90/Port/Month 

Per Section II . above 
and V'., as applicable 

SI .05'Sen'ice Order 
Per Port: 
S3.01/Installation 
SI.34T)isconnect 

3-Wav Calline 

Centrex Intercom 

Custom Ringing 

Calling Number Deliverv Block 

S.52/Momh 

S.45/Month 

S.16/Month 

S.002/Cai! 

ISDN (BRI) $9.74Port/Momh S1.06''Sen'ice Order 
Per Port: 
S3.01/Installation 
SI .34/Disconnect 

3 In addition to the recurring and non-recurring rates set forth herein for unbundled switching elements. BA 
may levy upon purchaser of such elements any access charges (or ponion thereof) permined by Applicable Laws. 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

ISDN (PRI) 

Public/Semi-Public 

DID 

S128.53/Port/Month 

S3.30/Port/Month 

S5.58/Port/Month 

S1.06/Service Order 
Per Port: 
S114.73/Installation 
SI.34/Disconnect 

S1.06/Semce Order 
Per Port: 
S3.01/Installation 
SI. 34/Disconnect 

S1.06/ Sen'ice Order 
Per Port: 
S700.41/Installation 
S1.32/Disconnect 

Switched DSl S92.70/Port/Month 
IDLC Analog S382.70 
UP ALP (Unbundied Pubiic Access Line) S2.50 
UCP (Unbundled Coini S3.70 

S1.06/Service Order 
Per Port: 
S3.01/InstaIIation 
S! .34/Disconneci 

SMDI S206.95 

B. Tandem Switching Usage 
C. Local Switching Usage 

Originating With Venical Features 
Terminating With Venical Features 

S.000795/MOU 

S.001802/MOU 
S.001615/MOU 

SI .06/Semce Order 
Per Port: 
S700.41/Insta]lation 
SI. 34/Disconnect 

Not Applicable 

Not Applicable 
Not Applicable 
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Service or Element Description: Recurring Charses: Non-Recurring 
Charge: 

D. Trunk Ports 
End Office (Dedicated) 
Tandem 

S87.S1 
S214.57 

SI.06'Service Order 

initial facility 
S357.97 
Additional facility 
{when ordered at time 
oflnitial Facility) 
S24.29 
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Sen ice or Element Description: Recurring Charges: Non-Recurring 

Charge: 

I V . Unbundled Loops 4 

POTS (Analog 2-Wire) Densitv Cell: 

1 -Sl0.65/Month 

2 - S n . 2 0 / M o m h 

3 -S14.75/Month 

4-S17.75/Month 

Sen-ice Order: Si.06 

Installation: 

I f premises visit not 

required - $3.01 initial 

and each additional 

loop; Not Applicable 

i f existing loop & port 

toeether 

I f premises visit 

required - $67.66. 

init ial loop; $22.86, 

additional loop 

Disconnect: 

S : .34 per loop 

4 All rates and/or rate strucmres set forth herein, that are marked with an asterisk ("*"). shall be interim rates and/or 
rate structures. These rates and/or rate structures shall be considered interim in nature, until they have been replaced or made 
effective on a prospective basis by such -rates and/or rate structures as may be approved by the Commission, or as otHerwise 
allowed to go into effect, or if appealed as may be ordered at the conclusion of such appeal If the Commission, should 
approve or make effective rates and'or rate structures different than those shown in Exhibh A. the rates and/or rate strictures 
approved or made effective bv the Commission, shall supersede those shown in Exhibit A. 

BA-PA/MVX 060600 



Service or Element Descrintion: Recurring Charges: Non-Recurring 
Charge: 

ISDN Densitv Cell: 
1 -S12.17/Month 
2 - S12.65/Month 
3 - S16.24/Month 
4-S19.00/Month 

Senice Order: S1.06 
Instaiiation: 
I : premises visit not 
required-S13.06 
initial and each 
additional loop; Not 
Applicable if existing 
ioop & port together 

I f premises visit 
required - $77.71. 
initial loop; S32.9K 
additional loop 

Disconnect: 
SI .34 per loop 
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Service or Element Description: 

Cusiomer Specified Signaling - 2 Wire 

Recurring Charges: Non-Recurring 
Charge: 

Densitv Cell: Sen'ice Order: SI.06 
1 - S10.65/Momh Installation: 
2-$11.20/Month I f premises visit not 
3-S14.75/Momh required - S3.01 initial 
4-S17.75/Month and each additional 

ioop; Not Applicable 
i f existing loop & pon 
together 

If premises visit 
required - S67.66. 
initial loop; S22.S6, 
additional loop 

Disconnect: 
SI.34 per loop 

Coordinated Cutover: 
If premises visil noi 
required - S3.2S per 
order 
If premises visit 
required - $12.25 per 
order 

Designed Circuit: 
S41.42 per order 

\ 
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Service or Element Descrintion: Recurring Charges: Non-Recurring 
Charge: 

Customer Specified Signaling - 4 Wire Densitv Cell: 
1 -S20.71/Month 
2-S23.23/Month 
3 - S30.22/Month 
4 - S34.92/Month 

Sen'ice Order: S3.06 
Ir-gtaliation: 
iz premises visit not 
required - S3.01 initial 
and each additional 
loop; Not Applicable 
i f existing loop & pon 
to aether 

I f premises visit 
required - S67.66, 
initial loop; S22.86; 

additional loop 

Disconnect: 
S 1.34 per loop 

Coordinated Cutover: 
I:'premises visit no; 
required-S3.28 per 
order 
I f premises visit 
required - SI2.25 per 
order 

Designed Circuit: 
541.42 per order 
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Sen ice or Element Descrintion: Recurring Charges: Non-Recurring 
Charge: 

DSl Densitv Cell: 
1 -S122.50/Month 
2-S122.Sl/Month 
3 - S154.26/Month 
4-S193.91/Month 

Sen'ice Order: S i .06 
ir.siailation: 
I f premises visit not 
required - S3.01 initial 
und each additional 
ioop; Not Applicable 
i f existing loop & pon 
tooether 

Li premises visit 
required - S67.66, 
initial loop; S22.S6, 
additional loop 

Disconnect: 
S! .34 per loop 

Coordinaied Cutover: 
I : premises visit not 
required - S3.2S per 
order 

I f premises visit 
required - $12.25 per 
order 

Designed Circuit: 
S41.42 per order 

\ 

Coordinated Cutover no: available with HDSL Loops or Digital Designed Loop; 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

2 Wire ADSL and 2 Wire HDSL Loops Densitv Ceil: 
1 - $J0.65*/Month 
2- S11.20*/Month 
3- S14.75*/Month 
4- S17.75*/Month 

Sen-ire Order: S1.06* 
?r.5ta!l'2ti'on: 
If premises visit not 
re-quired - $13.06* 
initial and each 
additional loop; Not 
Applicable if existing 
loop Sc port together 

I f premises visit 
required-577.71*, 
initiai ioop; S32.91 
additional loop 

Disconnect: 
S 1.34* per loop 
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Sen ice or Element Descrintion: Recurring Charges: Non-Recurring 
Charge: 

4 Wire HDSL Loops Densitv Cell: 
1 -S122.50VMomh 
2- S122.81*/Momh 
3- S154.26V.Month 
4- Sl93.91*/Month 

Sen ice Order: S1.06* 
'Lr.."allaiion: 
I f premises visil not 
required - S3.01* 
initial and each 
additional loop; Not 
.-Applicable if existing 
loop & pon together 

I f premises visit 
required - S67.66*r 

initial loop; S22.86*, 
additional loop 

Disconnect: 
SI.34* per loop 

Coordinated Cutover:' 
If premises visit not 
required - S3.2S* per 
order 
I f premises visit 
required - Si2.25* per 
order 

Standard Digital Loop 

2 Wire ADSL compatible Loops (up to 
12,000 feet) 
2 Wire ADSL compatible Loops (up to 
18,000 feet) 
2 Wire HDSL compatible Loops (up to 
12,000 feet) 
4 Wire HDSL compatible Loops (up to 
12,000 feet) 

Designed Circuit: 
S4I.42* per order 

AH: 
S f o ^ 1 ' Manual Loop 
Qtiaiincation per Loop 
Request 

AH: 
S.70/ Mechanized 
Loop Qualification 
per Loop 
Provisioned 
See rates for 2 Wire ADSL and 2 Wire HDSL 
Loops as set forth above 
See rates for 2 Wire .ADSL and 2 Wire HDSL 
Loops as set forth above 
See rates for 2 Wire ADSL and 2 Wire HDSL 
Loops as set forth above 
See rates for 4 Wire HDSL Loops as set forth 
above 

Coordinated Cutover not available with HDSL Loops or Digital Designed Loops 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

Digital Designed Loop 
2 Wire ADSL compatible Loop (up to 
12,000 feet) with Bridged Tap removal 

See rates for 2 Wire .ADSL and 2 Wire HDSL 
Loops as set fonh above 

S39S.67* 
Removal of one 
Bridged Tap per 
Request 

S902.70* 
Removal of Multiple 
Bridged Taps per 
Loop per Request (up 
to 1SS000 feet) 

Si 16.50* 

Engineering Query-

S~S.7y* 

Er.eirirfring Work 
Order Charge 

2 Wire ADSL compatible Loop (up to 
18,000 feet) with Bridged Tap removal 

See rales for 2 Wire .ADSL and 2 Wire HDSL 
Loops as set fonh above 

S398.67* 
Removal of one 
Bridged Tap per 
Request̂  
S902.70* 
Removal of Multiple 
Bridged Taps per 
Loop per Request (up 
to 18.000 feet) 

SI 16.50* 

Engineering Query 

578.79* 

Engineering Work 
Order Charae 

2 Wire Digital Designed Metallic Loop 
(18,000 up to 30,000 Feet) Non-loaded 
with Bridged Tap options 

See rates for 2 Wire .ADSL and 2 Wire HDSL 
Loops as set fonh above 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

Si.405.73* 
Required Removal of 
Load Coils (up to 
Zi.OO'j feet) 

SL742.75* 
Required removal of 
Load Coils (up to 
27,000 feet) 

S39S.67* 
Removal of one 
Bridged Tap per 
Request 

5970.78* 
Removal of Multiple 
Bridged Taps per 
Loop oer Request ('up 
• o 1 S.000 feet) 

5116.50* 

Engineering Query 

S78.79* 
Engineering Work 
Order Charge 

2 Wire Digital Designed Metallic Loop See rates for 2 Wire .ADSL and 2 Wire HDSL 
with ISDN Loop Extension Electronics Loops as set forth above ^ 

SM06.73* 
Required Removal of 
Load Coils (up to 
2L00jfeet) 

51,742.75* 
Required Removal of 
Load Coils (up to 
2 7 ; m feet) 

S39S.67* 
Removal of one 
Bridged Tap per 
Request 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

2 Wire HDSL compatible Loops (up to 
12,000 feet) with Bridged Tap removal 

4 Wire HDSL compatible Loops (up to 
12,000 feet) with Bridged Tap removal 

S9~0.7S* 
Removal of Multiple 
Bridged Taps per 
Loop per Request 

S970.7S* 
Addition of Range 
Electronics 

SI 16.50* 

Engineering Query" 

S7S.79* 
Engineering Work 
Order Charge 

See rates for 2 Wire ADSL and 2 Wire HDSL 
Loops as set fonh above 

Removal of one 
Bridged Tap per 
Request 

S970.7S* 
Removal of Multiple 
Bridged Taps per 
Loop per Request (up 
to IS.OJO feet) 
SI 16.50* 
Engineering Query 

Engineering Work 
Order Charge 

See rates for 4 Wire HDSL Loops as set fonh 
above 

S39S.67* 
Removal of one 
Bridged Tap per 
Request 

S970.75* 
Removal of Multiple 
Bridged Taps per 
Loop per Request (up 
to 1S;CKX) feet) 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

V. Collocation Cross-Connection 

VI. Time and Materials 
Special Construction 

Service Technician (service work on 
unbundled loops outside of the Central 
Office) 

S: 16.50* 

Engineering Query 

575.79* 
Engineering Work 
Order Charge 

As Applicable Per BA PA PUC No. 218 as 
amended from time to time 

As applicable per 
BA-PA PUC 1 sec. 9 

Not Applicable Sl.Ob'Service Order 
S25.56/Premises Visit 
512.25 Labor Charge/ 
Quarter Hour After 
Firs; Quarter Hour 

Central Office Technician Not Applicabl; 5 1.06 Sen'ice Order 
510.54 Labor Charg; 
Quarter Hour or 
Fraction Thereof 

VII. Signaling and Databases 
A. STP Port 

Termination 

Access 

B. 800/888/877 Database 
Basic Query 
Vertical Query 

S604.28/Month 

S.43/Mile/Month 

$.000S17/Query 
S.000324/Queiy 

S95.29/Port 
S 

S1.06/Service Order 
S277.36/Imtial 
Facility & 
S24.29/Additional 
Faciiity 
SI.34/ Disconnect/ 
Link 

Not Applicable 
Not Applicable 
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Service or Element Descriotion: Recurring Charges: Non-Recurring 
Charge: 

C. LIDB Validation 

LIDB Point Codes 

Calling Card 

Billed Number Screening 
Storage of MVX's Data in LIDB 
Database 

D. AIN Service Creation (ASC) Service 
1. Developmental Charges 

Service Establishment 

Service Creation Access Port 

Service Creation Usage 

a. Remote Access 

b. On-Premise 

Certification k Testing 

Help Desk Suppon 

2. Service Charges 

Subscription Charge 

Database Queries 

a. Network Query 

b. MVX Network Query 

c. MVX Switch Query 

Trigger Charge 

a. Line Based 

b. Office Based 

Utilization Element 

Service Activation Charge 

a. Nerwork Service Activation 

b. MVX Network Sen'ice 
Activation 

c. MVX Switch Sen'ice 
Activation 

Not Applicable 

S.015620/Query 

$.015620/Query 

Not Applicable 

SS5.Sr Point Code 

Not Applicable 

Not Applicable 

SL4S7.64 Sendee 
Establishment 

Not Applicable S.S94.74 

SI 13.97/Port/Month Not Applicable 

Sl,21S.44/Day 

Sl;21S.44/Day 

S78.00/Hour 

S82.55/Hour 

S5.25/Month 

$.0006/Query 

S.0006/Query 

$.0006/Query 

S.0009/Query 

S.0009/Query 

S.0003/Query 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

>ot Appiicabie 

No: A.ppiicable 

Not Applicable 

Not Applicable 

Not .Applicable 

Not .Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

S.S.4S'5en'ice 
A.ctivated/Line 
SS.4S 'Sen'ice 
.Activated/Line 

S-S.4S'Sen'ice 
.Activated/Line 
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Service or Element Description: Recurring Charges: Non-Recurring 
Charge: 

Sen'ice Modification 

DTMF Update 

Switch Based .Announcement 

S.09/OccurTence Not A.ppiicable 

S.004/Announcement Not Applicable 

VIII. Director '̂ Listings & Books 
Primary Listing (on initial UNE sen'ice 
order). For each residence telephone 
number, two (2) listings in the White Page 
directory are provided. For each business 
telephone number listed (except numbers of 
Centrex or Centrex-like senices or indialing 
sendee station lines) one (!) listing is 
provided in the White Page Directory and 
one (1) listing in the Yellow Page director)' 
ofthe type provided to BA-PA end user 
business customers for which no specific 
charge applies. 

Other Tariffed Listing Senices (For listings 
ordered in excess ofthe primary listings 
provided or other listing types, or listings 
ordered at a time other than initial UNE 
sen'ice order, or listings ordered not 
associated with a UNE senice order.) 

Books & delivery (annual home area 
directories only) 

Not Applicable Not Applicable 

Retail rates less wholesale discount. Fo-
rates see BA-PA tariff No. 1 sec. 5.B. 

i ta i j 

No charge for normal numbers of books 
delivered to end users; bulk de'Hveries to 
MVX per separate arrangement 
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Service or Element Descrintion: Recurring Charges: Non-Recurring 
Charge: 

IX. Operator Services/Directory Assistance 
Direct Access 

Directory Assistance 

Directory Transport 

Tandem Switching 

Tandem Switched Transport 

Operator Services - Live 

Operator Services - Automated 

Branding for Directory Assistance and/or 
Operaior Services 

Carrier-to-Carrier LSVA'CI Requests 

S.0335/Query 

S.3663/Call 

S.000693/Call 

$.000125/Call& 
S.000003/Mile/Call 

S.01289/Operator 
Work Second 

S.00149/Aulomated 
Work Second 
Not Applicable 

S.01289/Operator 
Work Second 

S31.3i8.10/Link& 
515,390.10 Sen-ice 
Estabiishment 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

SL3"5.00/Messa; 

Not Applicable 

BA-PA/MVX 060600 20 



Service or Element Dcscriprion: Recurring Charges: Non-Recurring 
Charge: 

X. Access to Operation Support Systems 
A. Pre-Ordering 
B. Ordering 
C. Provisioning 
D. Maintenance & Repair 

1. ECG Access 
2. EB/OSI Access 

E. Billing 
1. CD-ROM 

S.23/Query Not Applicable 
S3.35/Transaction Not Applicable 
Included in Ordering Not Applicable 

S.23/Qucry Not Applicable 
S1.17/Trouble Ticket Not Applicable 

S249.56/CD-ROM Not Applicable 

2. Daily Usage File 
Existing Message Recording 
Delivery of DUF 
Data Tape 

S.000261/Message 

S17.34/Tape 

Not Applicable 

S52.13/Programming 
Hour 

Network Data Mover S.000095/Message Not .Applicable 

CMDS S.000095.:.Message S 52.'. 3/Programming 
Hour 

S7,527.00/Port 
DUF Transport 
9.6 kb Communications Port S10.37/Month 

S 52.'. 3/Programming 
Hour 

S7,527.00/Port 

56 kb Communications Port S28.63/Month S3U49.87/Port 

256 kb Communications Port S28.63/Momh S5LS54.42/Port 

Tl Communicaiions Port $363.64/Month S:S5:031.55 Ton 

Line Installation Not Applicable S62.13/Programming 
Hour/'r'ort 

Port Set-up Not Applicable S9.97.Tort 

Network Controi Programming 
Coding 

Not Applicable S62.:3/Programmins 
Hour/Port 

XI . Exchange Access Service 
Interstate 

Intrastate 

Per BA-FCC tariff number 1. as amended 
from time to time 
Per BA-PA tariff number 302. as amended 
from time to time 
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Service or Element Description: Recurring Charges: >"on-Recurrin« 
—̂ » —.—* • a 

Charse: 

XII . Number Portability 
Sen'ice Provider Number Portability 
Database Senice 

XII I . 9n/E9n 

Transport 

Data Entry and Maintenance 

Sen'ice Provider Number Portability Database 
Senice shall be charged at rates found in the 
BA-FCC Tariff No. 1 as amended from time 
to time 

Access pass-
through to 
number 
portability 
purchaser 

Per section D above. 

No Charae 

XIV. Poles Conduits & ROW Per contract rates pursuant to 4/ U.S.C. sec. 
224 and Pa P.U.C. No. 505 

Illustrative: 

Duct: S5.45/Foot/Year 

Pole: S3.98/AttachmenD'Year 

XV. Network Interface Device (NID) 

XVI. Access to Teiephone Numbers (NXX 
codes issued per ICCF Code Administration 
Guidelines) 

XVII. Local Dialing Parity 

XVIII . Customized Routing 

To Reseller Platform 

To BA Platform for Re-Branding 

Customized Routing Transport 

$.64/Month Not Applicable 

No Charge 

No Charge 

S. 13 769/Line/Month S3.89 Line 

S.068849/Call S3.89.Line 

Per section D above. 
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Service or Element Description: Recurring Charges: Non-Recurring 

Charge: 

X I X . Wholesale Discount for Resale of Retail Telecommunications Services 

Resale o f retail sen'ices i f M V X provides 20.69% 

own operator sen'ices platform 

Resale o f retail services i f M V X uses Bell 

Atlantic operator services piatform 

Pennsylvania Gross Receipts Tax Discount 

18.43% 

Discount as per B A - P A PUC 1 sec. 1.8.1 

tariff as amended from rime to time 

7 Excludes lelecommunicalions services designed primarily for wholesale, such as switehee and specia! 
exchange access service, and, subject io Section 12 of the Agreement, the following additional arrangements thai are 
not subject to resale: limited duration (90 days or less) promotional offerings, public coin telephone sen-ice. and 
technical and market trials. Taxes shall be collected and remitted by the reseller and BA in accordance with legal 
requirements and as agreed between the Parties. Surcharges (e.g.. 911. telecommunicationi relay sen'ice. universal 
sen'ice fund) shall be collected by the reseller and either remined to the recipient agency or NECA. or passed 
through io BA for remittance to the recipieni agency or NECA. as appropriate and acreec rerweer. :he Panies. znz 
user common line charges shaii be collected by the reseller and remitted to BA. 

Pending establishment of mechanized billing procedures adapted to resale, BA wil: apply ihe wholesale 
discount for resale as a "bottom-of-the-bili" discount rate and will utilize a "true-up" proces; to correct possible 
inadvertent application of the wholesale discount to the exclusions idenufied herein and to reflec: other adjustmenis 
as the Companies agree. 
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B. MVX S E R V I C E S , FACIL IT IE S , AND ARRANGEMENTS: 
Service or Element Description: Recurring Charges: 

I. Local Call Termination51 

Traffic Delivered at End Office 
Traffic Delivered at Tandem 

II. Number Portability 
Permanent 

I I I . Exchange Access Senice 
Interstate 

Intrastate 

IV. Local Dialing Parity 

V. All Other MVX Senices Avaiiabie to BA 
for Purposes of Effectuating Local Exchange 
Competition 

S.001723/MOU 

S.002814MOU 

Non-Recurring 
Charge: 

Not Applicable 

Not Applicable 

Per permanent funding rriechanism when 
established. 

Per MVX FCC exchange access tariff as 
amended from time to rime. 

Per MVX PA tariff exchange access tariff as 
amended from time to time. 

No Chizrse 

Available at MVX's tanffed or otherwise 
generally available rates, not to exceed BA. 
rates for equivalent services available to 
MVX. 

V I . Other Services 
Information Service Billing Fee 

S.03/Call No Charse 

See note 9 resardins measurement and calculation of local traffic termination charges. 
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« LOCAL TRAFFIC TERMINATION RATES 

A. Charges bv BA 

(a) Traffic delivered 10 3A Access Tandem: S.001723 per mou. 

(b) Traffic delivered directly to terminating BA End Office: S.002814 per mou. 

B. Charges bv MVX 

1. Single-tiered interconnection structure: 

MVX's rates for the termination of BA's Local Traffic under the single-tiered interconnection structure 
shall be recalculated once each year on each anniversary ofthe Effective Date (the "Rate Determination 
Date"). The methodology for recalculating the rates is as follows: 

Access Tandem Minutes = Total minutes of use of Local Traffic delivered by MVX to BA Access 
Tandem for most recent billed quarter. 

End Office Minnies = Total minutes of use Local Traffic delivered by M\"X directiy to the 
terminating BA End Office for most recent billed quarter. 

Total Minutes = Total minules of use of Local Traffic delivered by MVX tc- 3A for most recen: 
billed quarter. 

MVX Charge at the MVX-IP = 

(Access Tanden: Minutes x $.001723 ) + (End Office Minutes x S.002S14 > 
Total Minutes 

For the first year after the Effective Date, the MVX charge shall be calculated basec on ihe traffic data of 
the quarter immediately preceding such Effective Date, or if no such traffic exii:;. c z. ihe proportion of 
local call termination truni:* to BA End Offices and to BA Access Tandems. 

2. Multiple-tiered interconnection structure (if offered by MVX to any carrier) 

(a) Local Traffic delivered to MVX Access Tandem: $.001723 

(b) .Local Traffic delivered to termina'fing MVX End Office/node: $.002814 

C. Miscellaneous Notes 

1. The MVX termination rate under the single-tiered interconnection structure set forth above is intended to 
be a Local Traffic termination rate for Interconnection to the MVX-IP within each LATA tha: is reciprocal and 
equal lo the actual rates thai wiil be charged by BA to MVX under the two-tiered Local Trarr.c Termination rate 
structure described above that will appiy after the first anniversary ofthe Effective Date. The single MVX 
tennination rate is also intended to provide financial incentives to MVX to deliver traffic directly re^BA's 
tenninating End Offices once MVX's traffic volumes reach an appropriate threshold. 
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SERVICE LIST 
OCi 03 0̂00 

J. G. Harringlon 
Dow, Lohncs and Albcrtson 
1200 New Hampshire Ave, N.W. 
Suite 800 
Washington, D,C. 20036-6802 

Irwin A. Popowsky 
Office of Consumer Advocate 
555 Walnul Street, 5 lh Floor 
Hamsburg, PA 17101-1921 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg. PA 17120 

Andrew O. Isar 
Telecommunications Resellers 
3220 Uddenbcrg Lane, Suite 4 
Gig Harbor. W A 98335 

Brian Bamo 
PA Cable & Telecommunications 
127 State Street 
Harrisburg. PA 17101-1025 

John Short, Esq. 
United Telephone Co. of PA 
1201 Walnut Bottom Road 
Carlisle, PA 17013 

Bernard Ryan 
Office of Sin. Business Advocate 
Commerce Building. Suite 1102 
300 North Second Slreet 
Harrisburg. PA 17101 

Bureau of Consumer Services 
PA Public Utility Commission 
P. O. Box 3265 
Harrisburg. PA 17105-3265 

G.A. Gorman 
North Pittsburgh Telephone Co. 
4008 Gibsonia Road 
Gibsonia. PA 15044-0395 

Russell Blau 
Swidler & Berlin. Chartered 
3000 K Street, N.W. - Suite 300 
Washington, D.C. 20007-5116 

James N. Cawley 
Rhoads & Sinon 
I Soulh Market Square, 12lli Fl. 
Harrisburg, PA 17108-1146 

Norman J. Kcnnard 
Malatesta Hawke & McKeon 
100 North Tenth Streel 
Harrisburg, PA 17101 

Kandacc F. Melillo 
Office of Triul SlatT 
PA Public Utilily Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

PA PUBL;-;; u f li.i i v COMMISSION 
SECRfclAKY CJ riUKLrMJ 

D. Mark Thomas 
Regina L. Mart/ 
Thomas, Thomas, Armstrong 
212 Locust Street 
Harrisburg. PA 17108-9500 

Bureau of Fixed Ulility Services 
PA Public Utilily Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

David II. Freel 
Pennsylvania Telephone Assoc, 
P.O. Box 1169 
Harrisburg, PA 17108-1169 

Susan S. Shanaman 
Central Atlantic Payphone Assoc 
212 North Third Street, Suite 203 
Harrisburg. PA 17101 

Michelle Painler 
MCI Telecommunications Corp. 
1133 I9lli Streel. N.W.. I l lh Fl. 
Washington. D.C. 20036 

Joseph LalTey 
Commonweailh Telephone 100 
CTII Drive 
Dallas, PA 18612 

Office of Special Assistants 
PA Public Ulility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Linda Oliver & Kyle Dixon 
Hogan & Hartson 
555 Thirteenth Street. N.W. 
Washington, D.C. 20004 

Robert C. Barber 
AT&T Communications 
3033 Chain Bridge Road 
Oakton. VA 22185 

Daniel Clearfield, lisq. 
Wolf Block 
212 Locusl Street, Suite 300 
Harrisburg. PA 17101-1236 



COMMONWEALTH OF PENNSYLVANIA 

DATE: October 11, 2000 

SUBJECT: A-310872 

TO: Of f i c e of Special Assistants 

QOCKETEn 
is™ 

FROM: James J. McNulty, Secretary /OCUMENT. 
FOLDER 

JOINT PETITION OF VERIZON PENNSYLVANIA INC. AND MVX.COM 
COMMUNICATIONS, INC. FOR APPROVAL OF AN INTERCONNECTION 
AGREEMENT UNDER SECTION 252(e) OF THE TELECOMMUNICATIONS ACT 
OF 1996. 

Attached i s a copy of a J o i n t P e t i t i o n f o r Approval of 
an Interconnection Agreement f i l e d i n connection w i t h the 
above-docketed proceeding. 

Enclosed i s a copy of the notice t h a t we provided t o 
the Pennsylvania B u l l e t i n t o be published on October 21, 
2000. Comments are due on or before 10 days a f t e r the 
p u b l i c a t i o n of t h i s n o t i c e . 

This matter i s assigned to your O f f i c e f o r 
appropriate a c t i o n . 

Attachment 

cc: Bureau of Fixed U t i l i t y Services 
O f f i c e of Adm i n i s t r a t i v e Law Judge-copy of memo only 



LFGibLATIVE Rtf-'EREMCE 
BUREAU 

PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 
00 OCT I I Pil 3:03 
PA.CODL & BULLETIN 

NOTICE TO BE PUBLISHED 

J o i n t P e t i t i o n of Verizon Pennsylvania Inc. and 
MVX.COM Communications, Inc. f o r Approval of an 
Interconnection Agreement Under Section 252(e) of 
The Telecommunications Act of 1996. 
Docket Number: A-310872. 

OCKETEft 

Verizon Pennsylvania Inc. and MVX.COM Communications, Inc., 
by i t s counsel, f i l e d on October 3, 2000, at the Public U t i l i t y 
Commission, a J o i n t P e t i t i o n f o r approval of an Interconnection 
Agreement under Sections 2 51 and 252 of the Telecommunications Act 
of 1996. 

In t e r e s t e d p a r t i e s may f i l e comments concerning the p e t i t i o n 
and agreement w i t h the Secretary, Pennsylvania Public U t i l i t y 
Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265. A l l such 
Comments are due on or before 10 days a f t e r the date of 
p u b l i c a t i o n of t h i s n o t i c e . Copies of the Verizon Pennsylvania 
Inc. and MVX.COM Communications, Inc. J o i n t P e t i t i o n are on f i l e 
w i t h the Pennsylvania Public U t i l i t y Commission and are a v a i l a b l e 
f o r p u b l i c inspection. 

Contact person i s Cheryl Walker Davis, D i r e c t o r , O f f i c e of 
Special Assistants, (717) 787-1827. 

DOCUMEN 
OLDER 

BY THE COMMISSION 

James J. McNulty 
Secretary 


