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ATTACHMENT VIII 

BUSINESS PROCESS REQUIREMENTS 

Section 1. Genera/ Business Requirements 

1.1 Procedures 

1.1.1 Contact with Subscribers 

l . i . 1.1 Each Party at all times shall be the primer.- conect and account 
control for all interactions with its own subscribers regarding such Pany's 
sen'ices purchased by the subscribers, except as otherwise agreed. A 
Pany's subscribers shall include active subscribers as well as those for 
whom it has service orders pending. 

l . i . 1.2 With respect to a Party that may receive inquiries rrom the other 
Pany's subscribers, or otherwise have opportunity for such subscribe: 
contact, the Party shall: (i) provide mutually agreed rere-—ais to 
subscribers who inquire about the other Pany's senices or products: (ii; 
not disparage or discriminate against the other Party, or iis products or 
sen'ices; and (iii) not provide information about its OWTL products or 
sen'ices during that same inquiry or subscriber contact uniess asked by the 
subscriber. 

1.1.1.3 Each Party shall protect the Proprietary Informadon of the other 
Parry and the other Party's subscribers in accordance wujrSection 22 of 
Pan A. 

1.2 Expedite, Escalation, and Disaster Procedures 

i.1.2.1 No later than thirty (30) days after the Effective Date of this 
Agreement, the Parties shall develop mutually acceptub-ie escalation and 
expedite procedures which may be invoked at any point in the senice 
ordering, provisioning, maintenance, and subscriber usage data transfer 
processes to facilitate rapid and timely resolution of disputes. In aduuion, 
the Parties will establish intercompany contacts lists for purposes of 
handling subscriber and other matters which require arLentiopj'resolution 
ouiside of normal business procedures wiihin thirty (301 days after the 
Effective Date of this Agreement. Each Party shall pro'-ide to the other an 
updated escalation contacts list promptly following any changes thereto. 
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1.1.3 Subscriber of Record 

1.1.3.1 Each Party shall recognize the other as the subscriber of record for 
ali sen'ices ordered by the other Pany and shall send all notices, invoices, 
and information which pertain to such ordered sen'ices directly to such 
other Party. Each Parry shall provide the other Party wiih addresses to 
which such notices, invoices, and information shall be sent. 

1.1.4 Work Center Interface Procedures 

1.1.4.1 Bell Atlantic and MClm shall, as early as practicable, but no later 
than ninety (90) days, after the Effective Date of this Agreement, develop 
and implement work center interface procedures where appropriate for a 
function/business process provided by a Party. Each Parry shall provide 
reasonable notice to the other Pany of changes to its processes. 

1.2 Service Offerings 

1.2.1 Changes in Retail Service Offerings 

i .2.1.1 Bell Atlantic shall notify MClm of any proposed changes in the 
terms and conditions under which Bell Atlantic offers 
Teiecommunications Sen-ices to subscribers who are not 
Telecommunications Service providers or carriers, including, but not 
limited to. the introduction or discontinuance of any feamres. functions, 
sen'ices. promotions, or changes in retail rates. Such notification shall be 
by such public notice, including Tariff filings, as is required by State iaw 
or Commission rule. In addition. Bell Atlantic shall provide notification 
by posting such changes on Bell Atlantic's World Wide ^Veb site within 
five (5) business days after the date ofthe public notice required by Siate 
iaw or Commission rule. 

1.2.2 Essential Senices 

1.2.2.1 Bell Atlantic shall designate an access line as ar. essential senice 
line ('"ESL") upon MCIm's request. MClm will be responsible for 
following National Security Emergency Preparedness ("NSE?") 
guidelines for designating ESL senices. 

1.2.3 Deaf and Disabled Serv ices 

1.2.3.1 The Parties shall cooperate to provide sen-ices necessary to sene 
deaf and disabled senice subscribers. 
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1.2.4 Training Support 

i.2.4.1 Each Pany will provide the other Pany with surYicient operational 
instruction to enable the purchasing Pany to access any ofthe providing 
Pany's operational suppon sysiems provided for elsewhere in this 
Agreement. 

1.2.5 Carrier Identification Codes 

1.2.5.1 The providing Pany shall provide to the purchasing Pany a list of 
active carrier identification codes ("CIC") and shall provide occasional 
updates, as required, for each of the providing Party's access tandems or 
functional equivalent; provided, however, that MClm shall be obligated to 
provide such information only for CIC codes on any MClm access tandem 
or functional equivalent thereof which do not appear on the most current 
lis- provided to MClm by Bell Atlantic for such access tandem or 
functional equivalent thereof. 

Section 2. Ordering and Provisioning 

2.1 General Business Requirements 

2.1.1 Ordering and Provisioning Parity 

2.1.1.1 During the term of this Agreement. Bell Atlantic shail provide 
necessary ordering and provisioning business process suppon as well as 
those technical and systems interfaces as may be required to enable MClm 
to provide Local Resale services and Network Elements at parity with Beli 
Atlantic. s 

2.1.2 CLEC Sales and Support Center ("CSSC")/SingIe Point of Contact 
("SPOC) 

2.1.2.1 Bell Atlantic shall provide up to *.hree (3) CSSCs or reasonable 
equivalent which shall sene as MCIm's SPOC for all aciiviiies involved 
in the ordering and provisioning of Bell Atlantic's Network Elements and 
Local Resale senices. The SPOC shall receive orders (Lhrough an 
electronic interface) twenty-four (24) hours a day. seven (7) days a week. 

2.1.2.2 The SPOC shall provide senice during the hours of S:30 a.m. to 
4:30 p.m.. EST. Monday through Friday ior such additional hours as Bell 
Atlantic shall provide senice to its own subscribers) answered by 
personnel reasonably trained to answer questions and resolve problems in 
connection with the ordering and provisioning of Network Elements and 
Local Resale senices. 
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2.1.2.3 Bell Atlantic shail provide, through electronic inienaces. 
provisioning and premises visit installation suppon for coordinated 
scheduling, status, and dispatch capabilities from 7:00 a.m. io other i 0:00 
p.m.. EST. Monday through Friday, and Saturday from 7:00 a.m. to S:00 
p.m.. EST. or for such additional hours as Beil Atlantic shai: provide 
service to its own subscribers. Additional charges will be incurred for 
dispatches outside of Bell Atlantic's normal work days and work hours. 

2.1.3 Street Address Guide ("SAG") 

2.1.3.1 Commencing with the Effective Date of this Agreement, if Bell 
Atlantic should cease using postal informalion to develop and maimain its 
SAG. then upon terms and conditions to be mutually agreed. Bell Atiantic 
shall provide to MClm SAG data, or its equivalent, in a standard 
electronic format. 

2.1.4 Subscriber Payment History 

2.1.4.1 Neither Pany shall refuse service to a potential subscriber ofthe 
oiher Pany on the basis ofthe subscriber's past pay me r/. hi si Dry with '.he 
providing Pany. provided that the purchasing Pany shall be responsible 
for payment to the providing Party for purchased services wiih respect to 
such subscriber regardless ofthe payment performance ofthe subscriber. 

2.1.5 Carrier Selection 

2.1.5.1 For Local Resale services or Network Elements. 3e!i Atlantic 
shall provide to MClm. when ordered by the Commission, the capabiiity 
to order local service. intraLATA. and interLATA service^by entering 
MCIm"s subscriber's choice of canier on a single order. Beli Atlantic 
shall provide MClm with the capability to order separate interLATA and 
IntraLATA carriers on a line or trunk (with line side treaimen:) basis. 

2.1.5.2 Where intraLATA toll canier selection is not implemented. Bell 
Atlantic agrees to provide intraLATA toll senices for Local Resale and 
Local Switching, to resold or unbundled Switch lines provided to MCim. 
Where intraLATA toll carrier selection is implemented. Bell Atlantic will 
route toll calls to the appropriate carrier as designated by MCim. 

2.1.6 Notification to Long Distance Carrier 

2.1.6.1 Subject to Section 15 of Pan A. Bel! Allantic agrees to notify 
MClm using OBF-approved CARE transactions, whenever an MClm 
subscriber who is provided local senice through Locai P.esale or Loca! 
S'-.vitchini: changes PIC status. 
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2.1.6.2 Subject to Section 15 of Pan A. Bell Atlantic shall suppon and 
implement new transaction code status indicators ("TCSIs") defined by 
OBF in suppon of Local Resale to enable MCim to provide seamless 
subscriber sen'ice. 

2.1.6.2.1 Bell Atlantic shall implement TCSIs used in conjunction 
with the new local service provider ("LSP") identification code for 
handling account maintenance, subscriber service, and such other 
codes as OBF may define. 

2.1.6.2.2 In addition. Bell Atlantic shall implement TCSIs used in 
conjunction with the new poned telephone number field to link 
"shadow" and poned telephone numbers in suppon of INP. 

2.1.6.3 Bell Atlantic shall provide to MClm the LSP ID on purchased lists 
of MCIm's PIC'd and non-PIC'd subscribers. 

2.1.6.4 Bell Atlantic shall provide the poned teiephone number on 
purchased CARE lists of MCIm's PIC"d and non-other pan;, "s PIC'd 
subscribers. 

2.1.7 Number Administration/Number Resen ations 

2.1.7.1 Until number administration functions are assumed by a neutral 
third-pany in accordance with FCC Rules and Regulations. Bell Atlantic 
shall assign NXXs to MClm on a Non-Discriminatory Basis with no 
restrictions other than those imposed upon all carriers under the North 
.American Numbering Plan or comparable conventions. In addition. Bell 
Atlantic shall provide activation of translations routing of^MCIm's NXXs 
to meet established national implementation dates. Funher. Bell Atiantic 
shall provide MClm with access to abbreviated dialing codes, access 
anangements for 555 line numbers, and the ability to obtain telephone 
numbers, including specific numbers where available, while a subscriber is 
on the phone with MClm. all at Parity. Bel! Atlantic shail provide the 
same range of number choices to MClm. including choice of exchange 
number, as Bell Atlantic provides its own subscribers. Resenation and 
aging of numbers shall remain Bell Atlantic's responsibility. 

2.1.7.2 Where mutually agreed, which agreement shall not be 
unreasonably withheld, the Panies will implement LERG reassignment for 
particular NXX codes. 

2.1.7.3 Bell Atlantic shall accept MClm orders for vanity numbers and 
biocks of numbers for use with complex services including, but not iimited 
io. direct inward dialimi. CENTREX. and huntin" arranuements. as 
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reasonably requested by MClm. in accordance with appiicabie Tariffs, and 
2: Parity. 

2.1.7.4 For simple senices number resen ations. Beii Atlantic shall 
provide real-time confirmation ofthe number reservaiion. For number 
reservations associated with complex senices. Bell Atiantic shall provide 
confirmation of the number resenation within two (2) business days of 
MCIm's request. Number resenations shall be provided in accordance 
with applicable Tariffs and at Parity with that provided Bell Atlantic's 
own subscribers. 

2.2 Service Order Process Requirements 

2.2.3 OBF Compliance 

2.2.1.1 Subject to Section Io of Pan A and in accordance with OBF 
s-andards. Bell Atlantic and MClm shall generally follow the OBF-
developed ordering and provisioning process standards. These include 
pre-order sen'ice inquiry, pre-order sen'ice inquiry response, firm order 
acLnowledgmem/rejection. firm order confirmation, ani those to be 
developed for delay notification, completion notificaiior. and the like. 
Each Pany agrees to work cooperatively to implemen: nature relevant 
OBF-developed processes related to ordering and provisioning. 

2.2.2 Serv ice Migrations and New Subscriber Additions 

2.2.2.1 Pany A shall not require a disconnect order from a subscriber, 
another local sen'ice provider, or any other entity, to establish Pany 3's 
iocal sen'ice for a subscriber and/or migrate a subscriber to Pany B's iocal 
senice. Party B shall be responsible for obtaining a Third-Pany 
Verification ("TPV"). Letter of Authorization ("LOA"!. or the like which 
satisfies FCC and Commission requirements. 

2.2.2.2 With respect solely to Loca! Resale senices avaiiabie for resale 
hereunder. Bell Atlantic shall not disconnect any such senice or 
associated features at any time during the migration of a subscriber 10 
MClm senice without the prior consent of MClm. unless such 
disconnection is necessitated by the change in sen-ice requested by MClm. 
L'pon completion of such migration. MClm shall be responsible for 
payment for any such non-disconnected service as set fonh in Anachment 
1 to this Agreement. 

2.2.2.3 Pany A shall recognize Pany B as an agent for ihe subscriber in 
•coordinating the disconnection of senices provided by Pany A or another 
canier. MClm shail be resoonsibie for obiaininiz a TFV. LOA. or the iike 
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which satisfies FCC requirements. In addition, when coordinaied cui-over 
sen'ices are ordered. Bell Atlantic shall not disconnec: zny Bell Atiantic 
senices provided to the Bell Allantic subscriber until N-CIn- notifies Bell 
.Atlantic that MCIm's senice has been installed and operational, exceot 
where existing Bell Atlantic facilities are being reused. 

2.2.2.4 Unless othenvise directed by MClm. when MCim orders Local 
Resale services or Local Switching, all trunk or telephone numbers 
currently associated with existing POTS sen ices shall be retained without 
loss of feature capability and without loss of associated ancilian senices. 
inciuding, but not limited to. Directory Assistance Sen ices and 911/E9I 1 
capability offered by Bell Atlantic, provided that MClm includes such 
features and ancilian- senices in its orders. 

2.2.3 Cut-Over Process 

The following cut-over coordination procedures shall apply for conversions of 
"live" Teiephone Exchange Senices to Unbundled Local Loops, inciuding 
conversions to Unbundled Local Loops with INP. and to any other conversions 
that either Pany determines must be coordinated \o avoid a subsiantiai risk of 
significant subscriber sen'ice disruption. Although written below to describe only 
conversions from Bell Atlantic to MClm, these and other mutuaiiy agreed-upon 
coordination procedures shall apply reciprocally for the "live" cutover of 
subscribers from Bell Atlantic to MClm and from MClm to Bel! Atlantic. NP 
cut-over procedures shall be reasonably agreed by the Panies at such time as the 
capabilky has been developed. 

2.2.3.1 MClm shall request cut-over coordination by delivering to Bell 
Atlantic a valid electronic transmittal senice order (when'-available) or 
another mutually agreed-upon type of senice order. Such senice order 
shaii be provided in accordance with indusiry format and specifications or 
such format and specifications as may be agreed to by the Panies. Within 
forty-eight (48) hours after Bell Atlantic's receipt of such valid senice 
order. Bell Atlantic shall provide MClm ihe FOC date and time according 
to the installation time frames set fonh in Section 2.5 below and for NP. 
Anachment VII. Section 4.2. 

2.2.3.2 On each order, the Panies will agree on a cut-over time at least 
fony-eight (48) hours before that cut-oven Cut-over time will be defined 
as a fifteen (15) to thiny (30) minutes per iine window within which both 
Panies will make telephone contact to complete the cut-over. The cut-
over window for other methodoloeies wi.i be acreed to bv the Panies. 
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2.2.3.3 Within the appointed fifteen (15} to thiny (30i minute cut-over 
time. Bell Atlantic will call MClm to coordinate cut-over work and when 
MClm is reached in that interval, such work will be promptly performcu. 

2.2.3.4 If MClm requires a change in scheduling, it must contact Beii 
Atiantic to issue a supplement to the original order. The negotiations 
process to determine the date and time of cut-over will then be reinitiated 
as usual pursuant to Section 2.2.3.3. 

2.2.3.5 If MClm is not ready within the appointed interval and if it had 
not called to reschedule the work at least two (2) hours prior to the stan of 
the interval. MClm shail be liable for the non-recurring charge for such 
work for the missed appointment, in addition, non-recurring charges, if 
appiicabie. for the rescheduled appointmeni will apply. 

2.2.3.6 If Bell Atlantic is not available or not ready at any time during the 
appointed fifteen (15) to thiny (30) minute interval, the Parties will 
reschedule and Bell Atlantic will waive the non-recurring charge, if 
appiicabie. for such work whenever it is performed pursuant to an agreed-
upon rescheduling. 

2.2.3.7 Beginning nine (9) months from the Effective Date, if unusual or 
unexpected circumstances prolong or extend the time required to 
accomplish the* coordinated cut-over, the Pany responsible for such 
circumstances is responsible for the reasonable labor charges of the other 
Pany. Delays caused by the MClm subscriber are the resnonsibilitv of 
MClm. 

2.2.4 Intercept Treatment and Transfer of Sen ice Announcejrients 

2.2.4.1 For Local Resale senices. Bell Atiantic shall provide unbranded 
basic intercept treatment and transfer of ser.'ice announcements to 
MCim's subscribers. 

2.2.4.2 When an end user customer changes its senice provider from one 
Pany to the other Pany and does not retain its origina! teiephone number, 
the Pany formerly providing senice to such end user shall provide a 
referral announcement on the end user's former telephone number that 
provides the end user's new number or other appropriate information to 
the extent known. Referral announcements shall be provided reciprocally, 
free of charge to either Pany or the end user to the extent the providing 
Pany does not charge its own end user customers for such senice. for the 
same period of time the providing Pany provides its own end user 
customers when thev chanee their teleohone numbers. 
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1.2.4.3 The providing Pany shaii provide such basic u-eatment and 
iransfer of service announcement in accordance with i:s normal policies 
and procedures ior al! service disconnects, suspensions, or transfers. 

2.2.5 Desired Due Date ("DDD") 

2:2.5.1 For services with agreed upon intervals, the purchasing Pany shall 
select on each order the DDD consistent with agreed intervals. For 
services with variable intervals, the purchasing Party shall select among 
available due dates, obtained through an electronic interface, for specific 
services with variable intervals. The providing Pany shall use reasonable 
effons to not complete the order prior to the DDD or later than the DDD 
unless authorized by the purchasing Pany. 

2.2.5.2 If the DDD falls after the standard order compietion interval (as 
mutually agreed by the Panies). the providing Pany shai! use reasonable 
effons to complete the order on the DDD. 

2.2.5.3 Subsequent to an initial order submission, the p-urchasing Party 
may request a new/revised due date that is earlier than tne minimum 
defined interval. The providing Pany shaii use reasonahie effons to meet 
such date and may assess Non-Discriminatory expedite charses. The 
Panies agree that expedite orders are not to be used as a mechanism for 
routine avoidance of the standard DDD or standard interval(s) set fonh in 
this Agreement. If (i) the providing Pany does not assess an expedite 
charge on the purchasing Pany; and (ii) based on the exercise of 
reasonable judgment, the providing Party determines that the purchasing 
Pany is using expedite orders at a rate substantially in excess of the rate at 
which the providing Pany and other panies use expedite orders on the 
providing Pany's ordering systems, the providing Pany shall immediately 
notify' the purchasing Pany at the Director level of escalation. The Panies 
shall immediately undenake good faith negotiations, based on each Pany's 
data, to resolve the issue at the Director level of escalation, and. failing 
prompt and successful negotiations, through the complaint processes of 
the Commission or the FCC. 

2.2.5.4 Any special or preferred scheduling options avaiiabie to the 
providing Pany shall also be available to the purchasing Pany. The 
providing Pany may assess Non-Discriminatory charges for such options. 

2.2.6 Subscriber Premises Inspections and Installations 

2.2.6.1 MClm shall perform or contract for any needs assessments, 
including equipment and installation requirements, at the premises ofthe 
subscriber, for the provision of MClm services to such subscribers. 
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2.2.6.2 Bell Allantic shall notify MClm of any problems observed on the 
customer side ofthe NID in a timely manner. Bell Atlantic shall no: relay 
to the customer that inside wire could have been performed during a Bell 
Atlantic technician's visit ifthe customer was a Bell Atlantic customer 
rather than an MClm customer. 

2.2.7 Firm Order Confirmation ("FOC") 

2.2.7.1 Subject to Section 15 of Pan A. the providing Pany shall provide 
to the purchasing Pany. via an electronic interface, a FOC meeting OBF 
standards for each purchasing Pany order, aher a reasonable 
implementation interval from final acceptance ofthe particular OBF 
standard. 

2.2.7.2 For a revised FOC. the providing Pany shall provide order detail 
in accordance with OBF standards after a reasonable implementation 
interval from final acceptance of the panicuiar OBF standard. 

2.2.8 Order Rejections 

2.2.8.1 The providing Pany shall reject and return to the purchasing Pany 
any order that is incomplete, internally inconsistent, or that the providing 
Party cannot provision due to defects, inciuding, but not iimited to, the 
requested due date is prior to the submission date. When MCim orders 
reach Bell Atlantic's senice order processing systems, those orders uill be 
processed or rejected at Parity. 

2.2.9 Sen'ice Order Changes 

"s 
2.2.9.1 If an installation or other ordered work requires a material change 
from the original senice order, the providing Pany shall call the 
purchasing Pany in advance of performing the installation or other work to 
obtain authorization. The providing Pany shall then provide the 
purchasing Pany an estimate of additionai labor hours and/or materials, 
.-.her all installation or other work is completed, the providing Pany shall 
promptly notify the purchasing Pany of actual labor hours and'or materials 
used in accordance with regular senice order completion processes. 

2.2.9.1.1 If addiiional work is completed on a senice order, as 
approved by the purchasing Pany. the cost of the additional work 
must be reponed to the purchasing Pany. 

2.2.9.1.2 If work on a senice order is panially -completed, 
notification shall identify the work that was performed and work 
remaininu to be comoleted. 
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1.2.9.2 i f an MClm subscriber requests 2 service change a: the time of 
installation or other work beinc performed by ^ell Atiantic on behalf of 
MClm. Bell Atlantic, while at the subscriber premises, shall direct the 
MClm subscriber to contact MClm to order such change. 

2.2.10 Jeopardy Situations 

2.2.10.1 The providing Pany shall provide to the purchasing Pany known 
delayed order notification prior to the committed due date, and other 
known delays in completing work specified on the purchasing Pany's 
service order as detailed on the FOC. in accordance with mutually agreed 
procedures. 

2.2.11 Cooperative Testing 

2.2.11.1 Cooperative Testing shall be performed in accordance with 
.Anachment III, Section 15.1. 

2.2.11.2 Systems and Process Testing 

2.2.11.2.1 The Panies shall cooperate upon request to assess 
whether ail operational interfaces and processes are in place and 
functioning as intended. Testing shall simulate actual operational 
procedures and systems interfaces to the greatest extent possible. 
Either Pany may request cooperative testing as it deems 
appropriate to assess service penormance. reliability, and 
subscriber serviceability. The requested Pany may ievy time and 
materials charges on the requesting Pany. 

2.2.12 Service Suspensions/Restorations 

2.2.12.1 Upon a request through a suspend restore order, which shaii 
comply with Applicable Law. Bell Atlantic shall suspend or restore ihe 
functionality of any Network Element or Local Resale service. Bel! 
Atiantic shall provide restoration priority on a per Network Element or 
Combination basis in a manner that conforms with priorities requested by 
MClm. which shall comply with Appiicabie Law. 

2.2.13 Disconnects 

2.2.13.1 The providing Pany shail notify the purchasing Party of any 
termination of service provided under this Agreement when such 
termination is requested by the providing Pany or any third-party. Such 
notice shall be in a format and detail consistent with industr.- standards. 
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2.2.14 Order Completion Notification 

2.2.14.1 Subject to Section 15 of Pan A and when industry standards are 
developed for such service, and after a reasonable impiementation interval, 
upon completion of a service order by the providing Party, the providing 
Party shall submit to the purchasing Pany an order completion which 
reasonably details the work performed. Notification shall be provided in 
accordance with industry standards when developed. The Panies wil! 
cooperate in the interim to assure adequate notification. 

2.2.15 Fulfillment Process 

2.2.15.1 Each Pany shall conduct all activities associated with the account 
fuifillment process for all of its subscribers. 

2.2.16 Specific Unbundling Requirements 

2.2.16.1 MClm may order and Bell Atlantic shall provision Network 
Eiements either individually or in Technicaiiy Feasible Combinations. 
Network Elements ordered as combined shai! be reasonabiy provisioned as 
combined by Bell Atlantic, unless MClm specifies that the Network 
Eiements ordered in Combination be prov isioned separately. 

2.2.16.2 Prior to providing service in a specific geographic area or when 
MClm requires a change of network configuration, the Panies shall 
cooperate in planning the preparation of Network Elements and Switch 
translations in advance of orders for additional Network Elements from 
MClm. 

2.2.16.3 For mutually-agreed Combinations of Network Elements. 
Network Elements that are currently connected and ordered together will 
not be physically disconnected, except for technical reasons. 

2.2.16.4 Network Elements to be provisioned together shall be identified 
and ordered by MClm as such. 

2.2.16.5 When ordering a Combination of Network Eiements. MCim 
shall have the option of ordering all features, functions and capabilities of 
each Network Element, as they exist in Bell Atlantic's network on the 
Effective Date. 

2.2.16.6 When MClm orders Network Eiements. Bel! .Atlantic shall 
provision the features, functions, and capabilities ofthe Network Elements 
specified in this Agreement for such element, as reflected or. MCIm's 
order. 
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1.2.16.7 MClm and Bell Atlantic shaii cooperate and coordinate activities 
including the sharing of relevant speciiications in such a manner as to 
promote compatibility between and among respective service elements. 

2.2.16.8 Orders for Network Elements will generally contain relevant 
administration, bill, contact, and subscriber information, as defined bv the 
OBF. ' 

2.3 Systems Interfaces and Information 

2.3.1 General Requirements 

2.3.1.1 Where access to operational suppon systems functionality is 
required. Bell Atlantic shall provide to MClm electronic inierfacefs) for 
transferring and receiving information and executing transactions in 
regards to service ordering and provisioning of Network Elements and 
Local Resale. Subject to Section 15 of Pan A. the interface; ŝ i shall be 
capable of supporting'the steps in the 03r-developed ordering and 
provisioning process no later than April 1. i 997. 

2.3.1.2 Bell Atlantic interfaces shall provide MClm w-ith the same process 
and system capabiiities for both residence and business ordering and 
provisioning at Parity. 

2.3.1.3 BeU Atlanlic and MClm shall agree on and implement interim 
solutions for Bell Atlantic interfaces within forty-five (45) days after the 
Effective Date of this Agreement. Such interim interface(s) shall, at a 
minimum, provide MClm the same functionality and level of service as is 
currently provided by the electronic interfaces used by 3e^l .Atlantic for its 
own systems, users, or subscribers. 

2.3.1.4 The foregoing interim interfaces or processes may be modified, if 
so agreed by MClm and Bell Atlantic, during the interim period. 

2.3.1.5 Until the Pany's electronic interfaces are available, the providing 
Pany agrees that a co-carrier sen'ice center ("CSSC") or simiiar function 
will accept a purchasing Pany's orders. Orders will be transmitted to the 
CSSC via an interface or method agreed upon by the Parties. 

2.3.1.6 For territories in which Bell Atlantic provides Telephone 
Exchange Senices. Bell Atlantic shall provide MClm with a*, least 1-2 
months prior notification of local calling area changes, and generaliy 
publish any area code splits at least three •;} j months prior to such splits 
Eoinu into effect. 
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2.5.1.7 Bell Atlantic shall provide to MClm. via an eie-eironic interlace, a 
list by end office switch of all CLASS. CENTREX and all other features 
a-d functions and shall provide updates to such list at the time new 
features and functions become avaiiabie. 

2.3.2 Ordering and Provisioning for Resale Services 

2.5.2.1 Bell Atlantic shall provide to MClm all intraLATA <when 
presubscription is available) and interLATA carriers available for 
subscriber selection based on a valid subscriber address. 

[RESERVED] 

2.3.2.3 Subject to the provisions of Part A. Section 22 (.Confidentiality 
and Publicity) and in accordance with all Applicable Law and regulations, 
the providing Pany shall provide the requesting Pany with access to CPNI 
of a requesting Pany subscriber without requiring the requesting Pany to 
produce a signed LOA based on the-requesting Pany's representation that 
the subscriber has authorized the requesting Pany to obtain such CPNI. 

2.3.2.3.1 Bell Atlantic shall provide to MClm an electronic 
interface to Bell Atlantic subscriber information systems which 
will allow MClm to obtain Bell Atlantic's current subscriber 
profile based on valid bill telephone number or working telephone 
number, including subscriber name, billing and sen'ice addresses, 
billed telephone number(s), and identification of features and 
sen'ices on the subscriber accounts, and. in response to a valid 
telephone number or address, allow MClm to obcain-information 
on features and senices available in the end offIee>where 
subscriber's senices are currently provisioned. 

2.3.2.3.2 Until access is available via an electronic interface for 
subscriber profile information. MClm agrees that Beli Atlantic can 
obtain subscriber profile information in an interim manner. The 
Panies shall agree on and implement interim solutions for 
interfaces within fony-five (45) days after the Effective Date of 
this Agreement. 

2.5.2.4 Bell Atlantic shall provide to MClm a list of Loca! Resale 
senices. including new senices and eligible trial offers and promotions, 
within sixty (60) days after the Effective Date of this Agreement, and shall 
provide updates to such information as soon as practicabie after new 
features and functions become available. 
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2.3.2.5 Bell Atlantic shall provide to MCim mediated query-response via 
an electronic interface to Bell Atiantic information systems as soon as 
possible, but no later than April 1. 1997 to allow MCim to: 

2.3.2.5.1 assign telephone numbens) (ifthe subscriber does not 
already have a telephone number or requests a change of telephone 
number); 

2.3.2.5.2 schedule dispatch and installation appointments: 

2.3.2.5.3 provide sen'ice availability dates: and 

2.3.2.5.4 transmit status information on senice orders. Until the 
electronic interface is available. Bell Atlantic agrees that it will 
provide status on senice orders at the following critical intenals: 
acknowledgment and firm order confirmation according to interim 
procedures to be mutually developed. 

2.3.3 Ordering and Provisioning for Unbundling 

2.3.3.1 BeH Atlantic shall provide to MCim. upon reasonable request a 
listing of available, orderable senices for Network Eiements. 

2.3.3.2 Bell Atlantic shall provide to MClm upon reouest such 
engineering design and layout information for Network Elements as may 
be mutually agreed. 

2.3.3.3 Bell Atiantic shall provide to MClm an electronic interface as 
soon as practicable after applicable OBF standards are formally accepted 
which will allow MClm to determine senice due date intenals and-
schedule appointments. 

2.3.3.4 Where applicable. Bell Atlantic shall provide to MClm 
information on charges associated with special construction. Bell Atiantic 
agrees that it will, as soon as practicable, notify MClm of any charges 
associated with necessary construction. 

2.3.3.5 On request from MClm. BeU Aiianic shail provide MClm with 
results from mechanized loop tests where such tests are Technically 
Feasible on a time and materials basis or at Commission-approved rates, 
as appropriate. 

2.3.3.6 Bell Atlantic shall provide MClm with eonfirmaiion of circuit 
assignments at Paritv. 
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2.4 Standards 

2.4. i General Requirements 

2.4.1.1 MClm and Bell Atlantic shall agree upon the appropriate ordering 
and provisioning codes to be used for Network Elements. Tnese codes 
shall apply to all aspects ofthe unbundling of that element or Combination 
of elements and shall be known as data elements as defined.by the 
Teiecommunications Industry Forum Electronic Data Imerchange Service 
Order Subcommittee ("TCIF-EDI-SOSC"). 

Section 3. Billing and Recording 

This Section 3 describes the requirements for Bell Atlantic to bill and record charges MClm 
incurs when purchasing services under this Agreement, except as may be otherwise specified in 
this Agreement. 

- - 3.1 Billable Information And Charges 

3.1.1 Interim Billing 

Tne interim billing process described herein shall commence upon the 
Effective Date and continue until replaced by the standard billing process 
described below, with such replacement by no later than the end of the 
third quarter 1997 for Local Resale services purchased from Bell Atlantic 
by MClm. With regard to Network Elements, interim billing shall 
commence upon the Effective Date and continue until replaced by 
standard Billing Operations System ("BOS") billing for such elements. 
Bei! Atlantic shall implement the BOS release that includes Network 
Element billing as soon as practicable after the release is available, and 
wiii promptly inform MClm in writing if. given the nature and magnitude 
of that release, implementation is likely to take more than sixty (60) days 
after the release is made available. Notwithstanding the foregoing, with 
respect to unbundled loops, unbundled switching and IN'?. Bell Allantic 
will provide MClm with an implementation date for BOS billing within 
ninety (90) days after the Effective Date. 

3.1.1.2 Except as otherwise provided in this Section 3. Bell Atlantic will 
use its existing billing systems to issue bills and invoices to MClm for 
amounts due under this Agreement. These bills and invoices will contain 
a summary of account charges with component elements and'or records 
when applicable. The Panies acknowledge that Bell Atlantic's existing 
biiiing system does not issue bills or invoices in accordance with national 
industry standard specitlcations in ai! respects. 
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J.i.1.3 Beli Allantic will provide MClm with the capability to summarize 
by features and functions both monthly recurring and non-recurring 
charges. This -.apability may be satisiled by use of Beii Atlantic's CD-
ROM biiiing for Resellers. Bell Atlantic shall cooperate with MClm on 
the testing and acceptance of interim billing procedures. 

3.-1.1.4 The providing Pany will initially identify the purchasing Pany's 
Billing Account Numbers (BAN) (or for MClm. the functionally 
equivalent thereof) and will not change them without ten (10) days 
advance wTitten notice to the purchasing Pany. 

5.1.1.5 The providing Pany will use a minimum of two 3ANs per state, 
one for residential customers and one for business customers. The Panies 
acknowledge that in Bell Atlantic's billing system, only 50.000 
component accounts can be on one summary bill and that a new summary 
bill may be created when any MClm master account exceeds 45.000 
component accounts. 

5.1.1.6 Bell Atlantic will not use the 7th or the 14th day ofthe month for 
bill closing dates. 

5.1.1.7 The providing Pany will use reasonable effons to transmit paper 
bills to the purchasing Pany within ten (10) days of the bill closing date. 
Ifthe providing Pany fails to transmit an invoice within the time period 
specified above, the payment due date for that invoice will be extendec by 
the number of days it is late. 

3.1.2 Standard Billing 

5.1.2.1 The providing Pany will bill services in accordance with this 
Section 3 and at the rates set fonh in Attachment I . The providing Pany 
will use commercially reasonable effons to format its electronic bills in 
accordance with national industry standard specifications, as appropriate. 
These electronic bills will include a separate and unique billing code for. 
and the quantity of. each type of service purchased by the purchasing 
Pany. The providing Pany will jurisdictionally identity- the charges on 
these bills wherever it has the information necessary to do so. Where-.er 
the providing Pany is unable to identify the jurisdiction ofthe senice 
purchased by the purchasing Pany. the Panies will jointly develop a 
process to determine the appropriatejurisdiction. 

5.1.2.2 The providing Pany will bill the purchasing Pany on a monthly 
basis under this Agreement. These monthly bills will include all 
arorooriate chanzes. credits and adjustments for the services that were 
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ordered, established, utilized, disconiinued or performed during the 
relevant billing period. 

2.1.2.3 The providing Pany and the purchasing Pany will use reasonable 
commercial effons to establish the same monthly billing date ("Bill Date") 
for each purchasing Pany account within the state. The providing Pany 
will include the Bill Date on each invoice transmitted to the purchasing 
Pany. The payment due date (as described in this Anachment) shall be 
thiny (30) calendar days after the Bill Date. The providing Pany wili 
transmit all invoices within ten (10) calendar days after the Bill Date. Any 
invoice transmitted on a Saturday. Sunday or a day designated as a holiday 
by the Panics' bill processing depanments will be deemed transmitted on 
the next business day. Ifthe providing Pany fails to transmit an invoice 
within the time period specified above, the pav ment due date for thai 
invoice will be extended by the number of days it is late. 

3.1.2.4 The providing Pany will use the same account identification 
numbers each month, unless it provides the purchasing Pany with ten (10) 
days advance written notice of any change. If either Party requests an 
additional copy(ies) of a bill, such Pany shall pay the other Pany a 
reasonable fee per additional bill copy, unless such copy was requested 
cue to an error or omission ofthe providing Pany. 

3.1.2.5 Except as otherwise specified in this Agreement, each Pany shall 
be responsible for (i) all costs and expenses it incurs in complying with its 
obiigations under this Agreement; and (ii) the development- modification, 
technical installation and maintenance of any systems or other 
infrastructure which it requires to comply with and to continue complying 
with its responsibilities and obligations under this Agreement. 

3.1.2.6 The providing Pany and purchasing Pany will identify a contact 
person for the handling of any questions or problems that may arise during 
the implementation and performance ofthe terms and conditions of this 
Anachment. 

j . .3 Meet-Point Billins 

3.1.3.1 For purposes of this Section 3.1.3. "Tandem Pany" shall mean the 
Pany connected to the IXC. The "End Office Pany" shall mean the Pany 
using the Tandem Pany to reach the IXC. The End Office Pany and the 
Tandem Pany will utilize commercially reasonable effons. individually 
and collectively, to establish meet-point billing ("MPB") anangements to 
provide a Common Transpon option to switched Access Ser.'ices 
subscribers via an access Tandem Switch in accordance with the Meet-
Point Billing guidelines adopted by and contained in the 03r"s MECAB 
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and MECOD documems. except as modified herein and the Tandem. 
Party's Tariffs. The arrangements described in 'his section are intended to 
be csed to provide switched Exchange Access Service -hat originates 
and'br terminates on a Teiephone Exchange Service that is provided by 
either Party, where the transport component ofthe switched Exchange 
Access Service is routed through a Tandem Switch tha: is provided by the 
Tandem Pany. 

3.1.3.2 In each LATA, the Panies shall establish MPB arrangements 
between the applicable rating point/the Tandem Pany local serving Wire 
Center combinations. 

3.1.3.3 Interconnection for the MPB arrangement shaii occur at the 
appiicabie access tandems or functional equivalent in ihe LATA, unless 
otherwise agreed to by the Panies. 

3.1.3.4 The Panies will use commercially reasonable efforts, individually 
and collectively, to maintain provisions in their respective federal and state 
access Tariffs, and/or provisions within the National Exchange Carrier 
Association ("NECA") Tariff No. 4. or any successor Tariff, to reflect the 
MPB arrangements identified in this Agreement, in MECAB and in 
MECOD. 

3.1.5.5 Each Pany will implement the "multiple bill/single tariff or 
"multiple bill/multiple tariff" option, as appropriate, in order to bill any 
IXC for the ponion of the jointly provided Access Service provided by 
that Pany. For all traffic carried over MPB anangements using Network 
Elements or interconnection services provided under this Agreement, the 
Panies shall bill each other all applicable rates specified irJ this 
Agreement. 

5.1.5.6 The rate elements to be billed by each Pany are as set fonh below. 
Tne actual rate values for each Pany's affected Access Service rate 
element shall be the rates contained in that Party's own effective federal 
and state access Tariffs, or other document that contains the terms under 
which that Pany's Access Services are offered. The MPB billing 
percentages for each rating point/Tandem Pany local serving Wire Center 
Combination shall be calculated in accordance with the formula set fonh 
in subsection 3.1.3.15 below. 
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3.1.3.6.1 Rate Elements under Meet-Point Billins 

Interstate Access - Terminating to or originating from End Office Pam 
subscribers 

Rate Element Billing Company 
Carrier Common Line End Office Pany 
Local Switching End Office Party 
interconnection Charge End Office Pany 
Local Transpon Facility/ Based on negotiated billing 

Tandem Switched Transport Per Mile percentage 
Tandem Switching Tandem Party 
Local Transport Termination/ 
Tandem Switched Transport Fixed Tandem Party 
Entrance Facility Tandem Party 
800 Database Query Pany that performs query 

Intrastate Access - Terminating to or originating from End Office Partv 
subscriber^ CPre-LTR tariff) 

Rate Element Billing Companv 
Carrier Common Line End Office Pany 
Local Switching - End Office Pany 
Transport Based on negotiated billing 

percentage 

Intrastate Access - Terminating to or originating from End Office Partv 
subscribers (Post-LTR tariff) 

Rate Element Billing Company 
Canier Common Line End Office Pany 
Local Switching End Office Pany 
Interconnection Charge End Office Pany 
Local Transpon Facility/ 
Tandem Switched Transport Per Mile Based on negotiated biiiing 

percentage 
Tandem Switching Tandem Party 
Local Transport Termination/ 
Tandem Switched Transport Fixed Tandem Party 

Entrance Facility Tandem Party 
800 Database Query Pany that performs query 

3.1.3.7 Each Party shall provide the other Party with the biiiing name, 
billing address, and carrier identification code ("CIC") ofthe IXC. and 
ideniification ofthe IXC's local sening Wire Center in order to comply 
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with the MPB notification process as outlined in the MECAB document 
via facsimile or such other media as the Panies may agree to. all in 
accordance with a Pany's existing offerings. 

3.1.3.8 The Tandem Pany wili provide the End Office Pany with the 
switched access detail usage data (category 1101XX records) on magnetic 
tape or via such other media as the Panies may agree to. no later than ten 
(10) business days of bill rendering. 

3.1.3.9 The End Office Pany will provide the Tandem Pany with the 
switched access detail usage data (category 1 101XX records) on magnetic 
tape or via such other media as the Panies may agree to. no later than ten 
(10) business days after the date the usage occurred. 

3.1.3.10 The Panies will coordinate and exchange me billing account 
reference ("BAR") and billing account cross reference ("BACR") numbers 
or OCN. as appropriate, for the MPB arrangements described in this 
Agreement. Each Pany will notify the other ifthe level of billing or other 
BAR/BACR elements change, resulting in a new BAR'BACR number. 

5.1.3.1! Errors in MPB data exchanged by the Panies may be discovered 
by the End Office Pany. the Tandem Pany or the billable iXC. Both the 
End Office Pany and the Tandem Pany agree to provide the other Party 
with notification of any discovered errors as soon as practicable following 
such discovery. The other Pany shall anempt to correct the error and 
resubmit the data as soon as practicable after notification. In the even: the 
errors cannot be corrected within the time period specified above, the 
enoneous data shall be considered lost. If MPB data is lost due to 
incorrectable errors or otherwise, both Panies shall cooperate to 
reconstruct the lost data and. if such reconstruction is not possible, shall 
accept a reasonable estimate ofthe lost data based upon prior usage data. 
Each Pany shall be responsible for any lost revenue arising from its 
inability to relocate lost data that is adequate to suppon the other Pany's 
biiiing of IXCs" subscriber(s). 

3.1.3.12 Neither Pany will charge the other for the services rendered, or 
for information provided pursuant to this Section 3. except those MPB and 
other charges set fonh herein. Both Panies will identify a contact person 
to handle any MPB questions or problems. 

3.1.3.13 MPB will apply for all traffic bearing the 500. 900. 800/88S (to 
the extent provided by an IXC) or any other non-geographic NPA which 
mav be likewise designated for such traffic in the furure. 
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3.1.3.14 In the event a Pany determines to ofler Teiephone Exchange 
Services in a LATA in which the other Party operates 2_n access Tandem 
Switch, the Tandem Pany shall permit and enable the End Office Pany to 
subtend the Tandem Pany access Tandem Switch(es) designated for the 
Tandem Pany end offices in the area where the End Ornce Pany rating 
points(s) associated with the NPA-NXX(s) to/from which the switched 
Exchange Access Services are homed. The MPB billing percentages for 
each new rating point/the End Office Pany local serving Wire Center 
Combination shall be calculated according to the following formula: 

a / (a ->- b) = End Office Pany Billing Percentage: and 

b / (a -r b) = Tandem Pany Billing Percentage 

where: 

a = the airline mileage between the rating point and the actual point 
of interconnection for the MPB anangement: and 

b = the airline mileage between the Tandem Party local serving 
Wire Center and the actual point of interconnection for the MPB 
arrangement. 

Tne End Office Party shall inform the Tandem Party of ihe LATA in 
which it intends to offer Telephone Exchange Services and its calculation 
ofthe billing percentages which should apply for such arrangement. 
Within ten (10) business days of the End Office Pany's delivery of noiice 
to the Tandem Pany. the Tandem Pany and the End Ofnce Party shall 
confirm the new rating point/Tandem Party local serving Wire Center 
Combination and billing percentages. Nothing in this subsection shall be 
construed to limit the End Office Pany's ability to interconnect with the 
Tandem Party in additional LATAs by means of interconnection at a iocal 
serving Wire Center, to the extern that such interconnection is permined 
under this Agreement. 

3.1.4 Collocation 

5.1.4.1 Bell Atlantic agrees to issue a separate bill to MClm for any 
Collocation capital expenditures {e.g.. costs associated with building the 
"cage") incurred under this Agreement. Bell Atlantic will send these 
separate bills for Collocation capital expenses to the location specified by 
MClm. Bell Atlantic will bill all other non-capital recurring Collocation 
rates to MClm in accordance with this Section 5. 
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3.1.5 Local Number Portability 

5.1.5.1 The providing Parry agrees to track and record the purchasing 
Pany's Interim Number Portability usage. After the Commission 
establishes a final competitively neutral Interim Number Portability 
funding mechanism and rate, the providing Party will bill the purchasing 
Party for the usage that accrued before the Commission's final decision. 
The purchasing Party agrees to pay these bills with appropriate 
Commission-determined interest charges, but reserves the right to 
challenge the accuracy of the tracking. 

3.1.5.2 Under the INP arrangement in this Agreement, terminating 
compensation on calls to ported numbers should be received by each 
customer's chosen local service provider as i f each cali to the customer 
had been originally addressed by the caller to a telephone number bearing 
an NPA-NXX directly assigned to the customer's chosen local service 
provider. In order to accomplish this objective where FNP is employed, 
the Parties shall utilize the process set fonh in this Subsection 3.1.5.2 
whereby terminating compensation on calls subject to [NP will be passed 
from the Party that performs the INP to the other Party* for whose 
subscriber the INP is provided. 

3.1.5.2.1 The Parties shall individually and collectively make best 
efforts to track and quantify INP traffic between their networks 
based on the CPN of each call by identifying CPNs which are 
poned numbers. MClm shall charge Bell Atlantic for each minute 
of INP traffic at the INP traffic rate specified in Subsection 
3.1.5.2.3 in lieu of any other compensation charges for terminating 
such traffic, except as provided in Subsection 3.1.5^2.2. 

3.1.5.2.2 By the interconnection activation date within a LATA, 
the Parties shall jointly estimate for the prospective six (6) months, 
based on historic data of all traffic in the LATA, the percentages of 
such traffic that, if dialed to telephone numbers bearing NPA-
NXXs directly assigned to MClm (as opposed to the ported 
number), would have been subject to: (ij local -compensation 
("Local Traffic"); ui) appropriate intrastate FGD charges ("Intra 
Traffic"); (iii) interstate FGD charges ("inter Traffic"); or (iv) 
handling as transit traffic. On the date which is six (6) months 
after the interconnection activation date, and thereafter on each 
succeeding six month anniversary of such interconnection 
activation date, the Parties shall establish new INP traffic 
percentages in the prospective six (5) month period, based on Bell 
Atlantic's choice of actual INP traffic oercentaaes from the 
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preceding six (6) month period or historic data of all traffic in the 
LATA. " 

3.1.5.2.3 The INP traffic rate shail be equal to the sum of: 

(Local Traffic percentage times the rate for local traffic transportation and 
termination set forth in Attachment I) 

plus 
(Intra Traffic percentage times MCIm's effective intrastate FGD rates) 

plus 
(Inter Traffic percentage times MCIm's effective interstate FGD rates). 

MClm shall compensate Bell Atlantic for its billing and collection 
of charges for the intrastate and interstate FGD Access Services 
provided by MClm to a third-pany through the greater of: (i) the 
difference between the intrastate and interstate FGD rates of MClm 
and Bell Atiantic; or (ii) three percent (3%) of Bell Atlantic's 
intrastate and interstate-FGD revenues for poned numbers. Under 
no circumstances shall Bell Atlantic, in performing the billing and 
collections service on behalf of MClm. be obligated to pass 
through more than ninety-seven percent (97%) of its FGD access 
charge to MClm in connection with any given poned call. 

3.1.6 Electronic Transmissions 

3.1.6.1 The providing Pany agrees to transmit bills and invoices in the 
appropriate CABS or SECAB format electronically via Connect:Direct 
(formerly known as Network Data Mover) to the purchasing Pany at an 
agreed upon location. \ 

3.1.7 Tape or Paper Transmissions 

3.!.7.1 In the event that the Connect:Direci capabilities of either Pany a-e 
not available, the Panies will transmit billing information to each other via 
magnetic tape or paper, as agreed to by the Panics. The Panies shall 
cooperate in determining such alternate billing methods, when necessary. 

3.1.8 Payment Of Charges 

3.1.8.1 Payments of all undisputed amounts due under this Agreement 
shail be made in U.S. Dollars no later than the due date on an invoice or 
bill. At least thiny (30) days prior to the first transmission of a bill or 
invoice under this Agreement, the Panies shall provide each other the 
name and address to whom payment shall be made, inciuding where 
appropriate, the respective banks, and account and routing numbers, if 
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such banking informalion changes, each Pany shall provide ihe olher Party 
a: ieast sixty (60) days written notice of the change and such notice shail 
include the new uanking information, in the event the purchasing Pany 
receives multiple bills or invoices from the providing Pany which are 
payable on the same date, the purchasing Pany may remit one payment for 
the sum of all bills and invoices. Each Pany shall provide the other Pany 
with a contact person for the handling of payment questions or problems 
under this Agreement. 

3.1.8.2 Undisputed amounts which are not paid by the due date stated on 
the providing Pany's bill shall be subject to a late payment charge. The 
late payment charge shall be in the amount provided in Bell Atlantic's 
interstate access tariff; provided, that in the absence of an interstate access 
tariff late payment charge, the late payment charge shall be in an amount 
specified by the providing Pany, which shall not exceed a rate of one and 
one-half percent (1.5%) of the overdue amount (including any unpaid, 
previously billed late payment charges) per month. 

3.1.8.3 Although it is the intent of each Pany as a providing Pany to 
submit timely and accurate bills, failure by a providing Pany to present 
bills to a purchasing Pany in a timely or accurate manner shall not 
constitute a breach or default of this Agreement, or a waiver of a right of 
payment of the incurred charges, by the providing Party. Closure of a 
specific billing period shall occur by joint agreement ofthe Panies 
whereby the Panies agree that such billing period is closed to any funher 
charges, analysis and financial transactions, except those resulting from an 
Audit or for charges due under a "true-up" of charges pursuant to Sections 
3.1.5 hereunder. Closure shall take place within nine (9) months of the 
Bill Date. The month being closed represents ihose charges that were 
billed or should have been billed by the respective Bill Date. 

3.1.9 Billing Dispute 

5.1.9.1 Subject to and without waiver of any ofthe providing Pany's 
rights under Section 21.3 of Pan A of this Agreement, each Pany agrees to 
notify the other Pany upon the discovery of a billing dispute. In the event 
of a billing dispute, the Panics will endeavor to resolve the dispute within 
sixty (60) days ofthe Bill Date on which such disputed charges appear. 
Resolution ofthe dispute is expected to occur at the first level of 
management resulting in a recommendation for settlement ofthe dispute 
and closure of a specific billing period. Ifthe issues are not resolved 
within the allotted time frame, the followinu resolution nrocedure will 
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3.1.9.1.1 If the dispute is not resolved within sixty (60) days ofthe 
Bill Date, the dispute will be escalated to the second level of 
management for each ofthe respective Panies for resolution. 

3.1.9.1.2 If the dispute is not resolv ed within ninety (90) days of 
the Bill Date, the dispute will be escalated to the third level of 
management for each ofthe respective Panies for resolution. 

3.1.9.1.3 Ifthe dispute is not resolved within one hundred and 
twenty (120) days ofthe Bill Date, the dispute will be resolved in 
accordance with the dispute resolution procedures set fonh in Pan 
A of this Agreement. 

3.1.9.2 Upon resolution ofthe dispute, the relevant Parry shail pay all 
amounts detennined to have been due in accordance with Section 21.3 of 
Pan A. 

3.2 Standards 

3.2.3 At ieast twenty (20) days prior to the providing Pany transmitting a bill or 
invoice to the purchasing Pany for the first time via electronic transmission or 
tape, or at least thiny (30) days prior to changing mechanized formats (i.e.. from 
SECAB to CABS), the providing Party will transmit to the purchasing Pany a test 
bill or invoice in the appropriate mechanized format. The providing Pany will 
also provide to the purchasing Pany the providing Pany's originating or state 
level company code, so that it may be added to the purchasing Pany's internal 
tables at least twenty (20) calendar days prior to testing or a change in the 
providing Party's originating or state level company code. The purchasing Pany 
will notify the providing Pany within the time period agreed to 8y the Panies if 
the test bill or invoice transmission fails to meet the purchasing Pany's testing 
specifications. The Panies will work cooperatively to resolve any problems 
identified by the transmission ofthe test bill or invoice. 

3.2.2 As mutually agreed upon prior to any change in existing formats or change 
to a different format, the providing Pany shall send to the purchasing Pany 
connectivity bill data in the appropriate mechanized format for testing to ensure 
that the bills can be processed and that the bills comply with the requirements of 
this Anachment. The providing Pany agrees that it shall not send to the 
purchasing Pany bill data in the new mechanized format until such bill data has 
met the testing speciiications as set fonh in this subsection. Tne providing Pany 
shall provide the purchasing Pany documentation on proposed fonnat changes 
within ninety (90) days ofthe implementation of such changes. 

3.2.3 Tne providing Pany agrees that if it transmits data to the purchasing Pany 
in a mechanized format, the providing Pany shall aiso comply with the following 
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specifications which are not contained in CABS or SECAB guidelines, but which 
are necessary for the purchasing Party to process connectivity billing information 
and data: 

3.2.3.1 The Bill Date shall not contain spaces or non-numeric values. 

3:2.3.2 Each Connectivity Bill must contain at least one detail record, 
unless no usage has been recorded. Industry standards require that zero 
bills be rendered. 

3.2.3.3 Any "from" date should be less than the associated ""thru" date and 
neither date can contain spaces, unless otherwise permined under 
applicable industry standards. 

3.2.3.4 The invoice number must not have embedded spaces or low-
values. 

3.2.4 Tne providing Pany agrees to use commercially reasonable effons to 
transmit to the purchasing Pany accurate and current bills and invoices. If 
necessary beyond the provisions of this Section 3. the Panies agree to negotiate 
implementations of controls and processes to facilitate the transmission of 
accurate and current bills and invoices. 

Section 4. Provision Of Subscriber Usage Data 

For Local Resale and Local Switching, this Section 4 sets fonh the terms and conditions for Bell 
Atlantic's provision of Recorded Usage Data (as defined in Section 4.1.1.3 below) to MClm in 
connection with the provision to MClm of Bell Atlantic's Switch-based services. . 

4.1 Procedures 

4.1.1 General 

4.1.1.1 Bell Atlantic shall use commercially reasonable effons to comply 
with OBF and other standards set fonh in this Section 4. To satisfy this 
requirement. Bell Atlantic and MClm shall mutually agree to the 
interpretation of any such standards refened to in this Seciion 4. 

4.1.1.2 Bell Atlantic shall use commercially reasonable effons to comply 
with Bellcore-documented EMR standards and the additional standards set 
fonh in this Section 4 when recording and transmitting Recorded Usage 
Data to MClm. 

4.1.1.3 Bell Atlantic shall record such Recorded L'sage Data originating 
from MClm subscribers that Bell Allantic records with respect to its own 
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ciisiomers in the ordinan' course of business, using sen'ices ordered by 
MClm. "Recorded Usage Data" as used in this Section 4 means biiiing 
detail recorded in the normal course of business by Bel! Atlantic 
including, but not limited to. billing detail recorded for the following 
categories of information: 

4.1.1.3.1 Completed calls: 

4.1.1.3.2 Use of CLASS/LASS/Custom features; 

4.1.1.3.3 Calls to Directory Assistance where Sell Atlantic 
provides such service to an MClm subscriber; 

4.1.1.3.4 Calls completed via Bell Atlantic's Operator Senices 
where Bell Atlantic provides such senice to MCIm's subscribers; 
and 

4.1.1.3.5 CENTREX-usage recorded by Bell .Atlantic on its 
switches in the normal course of business. 

4.1.1.4 Retention of Records. Bel! Atlantic shall maintain a machine 
readable back-up copy of the message detail provided to MClm for the 
Recorded Usage Data described above for a minimum of fony-five (45) 
calendar days. 

4.1.1.5 Bell Atlantic shall provide to MClm Recorded Usage Data for 
MClm subscribers in accordance with the terms herein. Bel! Atlantic shall 
not submit other carrier local usage data as pan of MCim Recorded Usage 
Data. S 

4.1.1.6 MClm. and not Bell Atlantic, shall bill MClm subscribers for 
sen'ices purchased by MClm hereunder. 

4.1.1.7 For Local Resale. Bell Atiantic shall record and rate all calls to 
information senice providers [i.e.. 976 senice calls) and include such 
information on the data usage tile ("DUE") provided to MCim hereunder. 
MCim shall bill such calls directly to its subscribers. To the extent either 
Pany offers variable rated senice le.°.. 976. 554. and or 915. as 
aooiicable). the Panies shall agree to separate anangements for the biiiing 
and compensation of such senices. With respect to unbundled Loca! 
Switching. Bell Atlantic shall record, and provide to N'CIm. unrated calls 
'0 information senice providers ii.e.. 976 senice calls) and include such 
information on the data usa»e file ("DUF") provided to MClm hereunder. 
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4.1.1.8 Bell Atlantic shall provide Recorded Usage Data to MClm billing 
locations as reasonably designated by MClm. 

4.1.1.9 Bell Atlantic shall establish a CLEC sales and sen ice center 
(CSSC") or similar function to serve as MCIm's single point of contact to 
respond to MCIm's call usage, data error, and record transmission 
inquiries. 

4.1.1.10 Bell Atlantic shall provide MClm with a single point of contact, 
remote identifiers ("IDs"), and expected usage data volumes for each 
sending location. 

4.1.1.11 MClm shall provide a single point of contact responsible for 
receiving usage transmitted by Bell Atlantic and receiving usage tapes 
from a courier service in the event of a facility outage. 

4.1.1.12 Bell Atlantic shall bill MClm. and MClm shall pay such cha-ges 
for. Recorded Usage Data at the prices set fonh in Anachment 1. Billing 
and payment shall be in accordance with the applicable terms and 
conditions set fonh in Attachment VII I . Section 3. 

4.1.2 Incomplete Calls. No charges shall be assessed by Bell Atiantic for 
incomplete call attempts, unless Bell Atlantic assesses a charge for such 
incomplete call attempts to its subscribers. 

4.1.3 Central Clearinghouse & Settlement (ICS/Non-ICS 
Incollects'Outcollects) 

4.1.3.1 Bell Atlantic shall comply with clearinghouse and 
incollect/outcollect procedures to be determined by the Panies from time 
to time. 

4.1.3.2 Bell Atlantic shall reasonably cooperate with MClm in its 
development of a neutral third-pany in and out-collect process developed 
for intra-region alternately billed messages. 

4.1.5.3 Bell Atlantic shall settle with MClm intra-region and inter-region 
billing exchanges relating to calling card calls, bill-to-third-pany calis and 
collect calls. 

4.1.4 Lost Data 

4.1.4.1 Loss of Recorded Usage Data - MClm Recorded Usage Data 
determined to have been lost, damaged or destroyed as a result of an error 
or omission by Bell Atlantic in its performance ofthe recording function 
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shall, upon MCIm's request, be recovered by Bell Atlantic at no charge to 
MClm. In the event the data cannot be recovered by Bell Atiantic. Bel! 
Atlantic shall estimate the messages and associated revenue, with 
assistance from MClm. based upon the method described below. This 
method shall be applied on a consistent basis, subject to modifications 
agreed to by Bell Atlantic and MClm. This estimate shall be used to adjust 
amounts MClm owes Bell Atlantic tor serv ices Bell Atlantic provides in 
conjunction with the provision of Recorded Usage Data_ 

4.1.4.2 Panial Loss - Bell Atlantic shall review its daily controls to 
determine if data has been lost. When there has been a panial loss, actual 
message and minute volumes shall be reponed. if possible. Where actual 
data are not available, a full day shall be estimated for the recording entity, 
as outlined in the following paragraphs. The amount ofthe panial loss is 
then determined by subtracting the data actually recorded for such day 
from the estimated total for such day. 

4.1.4.3 Complete Loss - Estimated message and minute volumes for each 
loss consisting of an entire AMA tape or entire data volume due to its ioss 
prior to or during processing, lost after receipt, degaussed before 
processing, receipt of a blank or unreadable tape, or lost for other causes, 
shall be reponed. 

4.1.4.4 Estimated Volumes - From message and minute volume repons 
for the entity experiencing the loss. Bell Atlantic shall secure 
message/minute counts for the four (4) conesponding days ofthe weeks 
preceding that in which the loss occuned and compute an average of these 
volumes. 

4.1.4.5 Ifthe day of loss is not a holiday but one (1) for more) ofthe 
preceding corresponding days is a holiday, use additional preceding weeks 
in order to procure volumes for two {2) non-holidays in the previous two 
(2) weeks that correspond to the day ofthe week that is the day ofthe loss. 

4.1.4.6 Ifthe loss occurs on a weekday that is a holiday (except Christmas 
and Mother's day). Bell Atlantic shall use volumes from the two (2) 
preceding Sundays. 

4.1.4.7 If the loss occurs on Mother's Day or Christmas day. Bell 
Atlantic shall use volumes from that day in the preceding year multiplied 
by a growth rate specified by MClm. 

4.1.4.8 MClm may also request data be provided that has previously been 
successfullv provided bv Bell Atlantic to MClm. Bell Atlantic shall re-
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provide such data, if avaiiabie. Any charges io MCim wiii be negotiated 
on a case by case basis. 

4.1.5 Testing, Changes and Controls 

4.1.5.1 The Recorded Usage Data. EMR format, content, and 
transmission process shall be tested as set fonh in this subsection 4.1.5 
and. if necessary, as otherwise agreed by the Panies. 

4.1.5.2 Interface Testing. The purpose of this test is to determine 
whether the usage records can be sent by Bell Atlantic to MClm and can 
be accepted and processed by MClm. Bell Atlantic shall provide a test tile 
to MCIm's designated regional processing center ("RFC") in the format 
that shall be used for Bell Atlantic's live day-to-day processing. The file 
shall contain one (1) full day's production usage and all potential call 
types. MClm shall also provide Bell Atiantic with the agreed-upon 
control repons as pan of this test. 

4.1.5.3 Pursuant to a separate testing agreement between the Panies. for 
testing purposes Bell Atlantic shall provide MClm with Sell Atlantic 
recorded, unrated usage for a minimum of five (5) consecutive days. 
MClm shall provide Bell Atlantic with the message validation repons 
associated with test usage. 

4.1.5.4 Test File. Test data should be transported via industry' standard 
on-line transmission software. In the event that courier service must be 
used to transport test media, the physical tape characteristics to be used are 
described in Subsection 4.2.3.2. 

"s 
4.1.5.5 Periodic Review. Control procedures shall be part ofthe normal 
production interface management function. Breakdowns which impact the 
now of usage data between Bell Atlantic and MClm shai: be identified 
and jointly resolved as they occur. The resolution may Include changes to 
control procedures to avoid similar problems in the future. Any changes to 
control procedures shall be mutually agreed upon by MCim and Bell 
.Atlantic. 

4.1.5.6 System and Software Changes 

4.1.5.6.1 When Bell Atlantic plans to introduce any system or 
software changes which impaci the format or content structure of 
the usage data feed to MClm. deslg lated Bel! .Atlantic personnel 
shall notify MClm no less than one hundred twenty (120) calendar 
davs before such changes are imnie nented. unless a shorter time 
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frame is mutually agreed to by the Panies. which agreement shail 
not be unreasonably withheld. 

4.1.5.6.2 Bell Atlantic shall communicate the projected changes to 
MClm in reasonable detail to enable MClm to determine potential 
impacts on processing. 

4.1.5.6.3 MClm may arrange to have its usage data.tested utilizing 
the modified system or software when the latter are ready for 
testing. 

4.1.5.6.4 If it is i^cessary for Bel! Atlantic to make changes in the 
schedule, content or format of usage data transmitted to MClm. 
Bell Atlantic shall notify MClm. 

4.1.5.7 Requested Software Changes 

BeU Atlantic will consider reasonable requests for software changes that 
impact the format or content structure ofthe usage data feed :.o MClm. 
Tne Panies shall mutually agree on the terns and conditions govemins 
any such changes that Bell Atlantic agrees to implement. 

4.1.5.8 Changes to Data Exchange Controls 

Bell Atlantic will provide current data exchange controis to MClm 
promptly following the execution of this Agreement. 3e!I .Atlantic shall 
notify MClm at least ninety (90) calendar days before such changes are 
implemented, unless a different time frame is mutually agreed to by the 
Panies and such consent shall not be unreasonably withheld. 

4.1.5.9 Verification u f Changes 

4.1.5.9.1 Based on the detailed description of material changes 
furnished by Bell Atlantic. MClm and Bell Atiantic oersonne! 
shall, as appropriate: 

4.1.5.9.1.1 Determine the type of changets) to be 
implemented. 

4.1.5.9.1.2 Develop a comprehensive test pian. 

4.1.5.9.1.3 Anange for review of modified controls, if 
applicable. 
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4.1.5.10 Introduction of Changes 

4.1.5.10.. vVhen any applieaolc testing requirements have been 
met. designated MClm and Bell Atlantic personnel shall deveioo 
an implementation plan. 

4.2 Information Exchange and Interfaces 

4.2.1 Core Billing Information 

4.2.1.1 Bell Atlantic shall provide MClm with unrated industry standard 
EMR records associated with all intraLATA toll and local usage recorded 
on MCIm's behalf. MClm shall be given notification thiny ('30) days 
prior to implementation of a new type and 'br category of record. 

4.2.1.2 Bell Atlantic shall provide to MClm rated EMR records for 
alternative billed calls (e.g.. collect and billed to third number calls) and 
pursuant to Section 4.1.1.7. 

4.2.1.3 Data Delivery Schedules. Data shall be delivered to MClm by 
Bell Atlantic five (5) days per week unless otherwise negotiated, except 
for weeks containing MClm and/or Bel! Atlantic Data Center holidays. 
Bell Atlantic and MClm shall exchange schedules of designated Data 
Center holidays. Bell Atlantic shall provide its transmission schedule to 
MClm. 

4.2.2 Product/Service Specific 

4.2.2.1 Bell Atlantic shall provide MClm a 42-50-01 recowi to suppon any-
special features star services resold by MClm. 

4.2.3 Information Transport 

4.2.3.1 Bell Atlantic and MClm shall jointly provide the transport facilitv 
for transmitting usage and billing data between BeU Atlantic locations and 
MCim locations as set forth in this Section 4.2. MClm shail be 
responsible for the circuit between the locations. Each Party shall be 
responsible for any software or.hardware needed at its end ofthe circuit. 
Beil Atlantic shall transmit via NDM-'ConnectiDirect. In the event usage 
transfer cannot be accommodated by NDM because of extended (one (!) 
business day or longer) facility outages. Bel! Allantic shall contract for a 
courier service to transport the data via tape cartridge. Tne Party 
resoonsibie for the outatie shall incur the cost of transoon. 
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4.2.3.2 Bell Atlantic shall comply with the following standards when data 
is transported to MClm on tape or cartridge via a courier. The data shall 
he in fixed or variable block format as mutually agreed by the Parties and 
be in the following format: 

Tape: 9-track. 6250 (or 1600) BPI (Bytes per inch) 
Cartridge: 38.000 BPI 
LRECL: 2.472 Bytes 
Parity: Odd 
Character Set: Extended Binary Coded Decimal Interchange 
Code ("EBCDIC") 
External labels: Exchange Carrier Name. Dauaset Name ("DSN") 
and volume serial number 
Internal labels: IBM Industry OS labels shall be used. They 
consist of a single volume label and two sets of header and trailer 
labels. 

4.2.4 Rejected Recorded Usage Data 

Any messages that cannot be rated and/or billed by MClm due to an error or 
omission by Bell Atlantic may be returned to Bell Atlantic via NDM. Returned 
messages shall be sent directly to Bell Atlantic in EMR format. Standard EMR 
retum codes shall be utilized. Bell Atlantic shall investigate such returned records 
and use reasonable efforts to rectify the error or omission. 

4.2.4.1 Bell Atlantic must retum EMR/EMI records to Bell Atlantic's 
billing and collections customers with the OBF standard message reject 
code which indicates that Bell Atlantic no longer serves the end user and 
which includes the OCN/local service provider ID of the new local service 
provider/Reseller serving the end user. 

4.2.5 Interfaces 

4.2.5.1 MClm shall notify Bell Atlantic of resend requirements if a pack 
or entire dataset must be replaced due to pack rejection, damage in transit, 
dataset name failure, etc. 

4.2.5.2 Notification of pack rejection shall be made by MCim within one 
(1) business day of processing. Bell Atlantic shall use reasonable effons 
to correct and retransmit rejected packs within twenty-rbur (24) hours, or 
within an alternate timeframe negotiated on a case by case basis. 

4.2.5.3 A pack shall contain a minimum of one message record or a 
maximum of 9.999 message records plus a pack header record and a pack 
traiier record. A file transmission contains a maximum of 99 packs. A 
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dataset shall contain a minimum of one pack. The providing Pany shaii 
provide the purchasing Pany one dataset per Rev enue Accounting Office 
("RAO") sending location, with the agreed upon RAO OCN populated in 
the header and trailer records. 

4.2.6 Formats and Characteristics 

4.2.6.1 Rated in collect messages should be transmitted via the NDM and 
can be intermingled with the unrated messages. No special packing is 
needed. 

4.2.6.2 EMR. Bell Atlantic shall provide Recorded Usage Data in the 
EMR format and by category, group and record types as specified herein, 
and shall be transmitted, via a direct feed, to MClm. Tne following is a iist 
of EMR records that MClm can expect to receive from Bell Atlantic: 

Header Record 20-21-01 
Trailer Record 20-21-02 
Detail Records *01-01-01. 06.07.08.0°. 14. 16. 17. l i ' . 

31. 32.35. 57. 80. 81. 82. 53.42-50-01. 10-
01-01. 06. 08. 09. 14. 17. :8. 51. 32. 55. 57 

Credit Records • 03-01-01.06.08.09. 14. 17. IS. 31.32. 55. 
37,80, 81,82. 

Rated Credits 41-01-01.06.08.09. 14. 17. 18.31.32.35. 
37, 80. 81.82. 

Cancel Records 51-01-01.06.08.09. 14. i7. IS. 31.32. 55. 
37, 80. 81.82. 

Correction Records 71-01-01.06.08.09. 14. 17.18.31.32.35. 
37.80.81.82. S 

^Category 01 is utilized for Rated Messages; Category 10 is 
utilized for Unrated Messages. Category 10 records are to have 
indicator 13 populated with a value of 5. 

4.2.6.3 Bell Atlantic shall reasonably comply with the most cunent 
version of Bellcore standard practice guidelines for formatting EMR 
records, or any superseding industrv' standards. 

4.2.6.4 The Interfacing Belt RAO. OCN. and remote identifiers shall be 
used by MClm to control invoice sequencing and each shall have its own 
invoice controls. The OCN shall also be used to determine where the 
message returns file, containing any misdirected and unguidable usage, 
shall be sent. 
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4.2.6.5 The file's record format shall be variable block, unless otherwise 
agreed. The size and the logical record length shail be 2472 bytes. 

4.2.6.6 Bell Atlantic shall not son Recorded Usage Data for MClm except 
upon terms and conditions that may be mutually agreed by the Panies. 
including additional charges for such services. 

4.2.6.7 Bell Atlantic shall transmit the usage data to MClm using dataset 
naming conventions reasonably prescribed by MClm. 

4.2.7 Controis 

4.2.7.1 MClm shall test and cenify the NDM interface to ensure the 
accurate receipt of Recorded Usage Data. 

4.2.7.2 Header and trailer records shall be populated in positions 13-27 
with the following information for MClm: 

Position 
13-14 Invoice numbers (1-99) 
15-16 Bell Co. ID number or zeroes 
3 7-19 Interfacing Beli RAO Code 
20-23 MClm OCN value 7299 
24-27 0000 

The trailer grand total record count shall be populated with total records in 
pack (excluding header 8L trailer). 

4.2.7.3 Control Reports. MClm shall accept input data^rovided by Bell 
Atiantic in EMR format in accordance with the requirements and 
specifications detailed in Section 4. In order to ensure the overall integrity 
ofthe usage being transmitted from Bell Atlantic to MCim. data transfer 
control repons shall be provided by MClm. These repons shall be 
provided by MClm to Beil Atlantic on a daily or othenvise negotiated 
basis and retlect the results ofthe processing for each pack transmitted by 
Bel! Atlantic. 

4.2.7.4 Control Reports - Distribution. Since Bell Atlantic is receiving 
control repons. dataset names shall be established as mutually agreed. 

4.2.7.5 Message Validation Reports. MClm shall prov ide once per day 
ior as otherwise negotiated) message validation repons to the designated 
Beli Atlantic system control coordinator. These repons shall be provided 
for al! data received within Bell Atlantic Lircal Resale and Local 
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Switching feed and shall be transmitted concurrent with the dailv usaae 
•lie schedule. 

4.2.7.6 Incollect Pack Processing. MClm shall provide to Bell Atlantic 
a standard EMR report showing vital statistics and control totals for packs 
rejected and accepted and dropped messages. MClm wil l provide this in 
the following report formats and control levels: 

Company Name 
Reseller Total Messages processed in a pack 
Packs processed shall reflect the number of messages initially erred 
and accepted within a pack 
Reseller Total Packs processed 

4.3 Miscellaneous 

4.3.1 When requested by MClm for law enforcement purposes, Beli Atlantic 
shall provide MClm with Recorded Usage Data as soon as practicabie following 
such request. If not available in EMR format, the Recorded Usage Data may be 
provided in AMA format. 

4.3.2 Beii Atlantic shall include the working telephone number ofthe originating 
dial tone iine on each EMR call record provided to MClm. 

4.3.3 End user subscriber usage records and station level detail records shall be in 
packs in accordance with EMR standards. 

4.3.4 Bell Atlantic shall use its best commercially reasonable efforts to provide 
MClm with Recorded Usage Data to be provided hereunder not more than three 
(3) business days after termination ofthe call for which usage data is to be 
provided. 

Seciion 5. Maimenanee 

5.1 General Requirements 

5.1.1 The Parties shail provide repair, maintenance, testing, and surveillance for 
all Local Resale senices. interconnection, and Network Elements in accordance 
with the terms and conditions of this Section 5 of Attachment VUI. 

5.1.2 The Panies shall cooperate with each other to meet maintenance standard5 
for al! Local Resale services, interconnection, and Network Eiements ordered 
under this Agreement, as specified In this Section 5 of Attachment MIL Such 
maintenance standards shall include, without limitation, standards for testinu. 
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network management, call gapping, and notification of standards UDErades as thev 
become available. 

5.1.3 Bell Atlantic shall provide repair service that is at Parity in qualitv to that 
provided to Bell Atlantic subscribers; trouble calls from MClm shall receive 
response time priority that is at Parity to that of Bell Atlantic subscribers. MClm 
shall provide repair service that is at Parity in quality to that provided to MClm 
subscribers; trouble calls from Bell Atlantic shall receive response time priority 
that is at Parity to that of MClm subscribers. 

5.1.4 The Parties shall provide scheduled and non-scheduled maintenance at 
Parity, including, without limitation, required and recommended maintenance 
intervals and procedures, for all Local Services, interconnection, and Network 
Elements under this Agreement that it currently provides for the maintenance of 
its own network. Each Pany will provide reasonable notice of such maintenance 
if it is known to or is reasonably foreseeable to materially affect the other Panv's 
subscribers. 

5.1.4.1 Plans for scheduled maintenance shall include, at a minimum, the 
following information: description of work to be completed and date and 
time work is scheduled to be completed. 

5.1.5 The Panies shall advise each other of al! non-scheduled maintenance, 
testing, monitoring, and surveillance activity to be performed on any Network 
Element, including, without limitation, any hardware, equipment, software, or 
system, providing service functionality which is known or is reasonabiy 
foreseeable to materially affect the other Pany's subscribers. 

5.1.6 The Panies shall provide each other with a summary description of any and 
all network emergency restoration plans and network disaster recovery plans, 
however denominated, which are in place during the term of this Agreement. 
Such plans. If warranted by the nature thereof, shall include the following: 
(i) provision for notification to the other Pany ofthe existence, location, and 
source of any emergency network outage reportable to the FCC that materially 
affects subscribers ofthe other Party, via fax to a single number designated by the 
other Pany; (ii) establishment of a single point of contact responsible for initiatlnu 
and coordinating the restoration of all Local Resale senices. interconnection, or 
Network Elements; (iii) provision of status of restoration efforts and problem 
resolution during the restoration process, via fax to a single number designated bv 
the other Pany; (iv) reasonably equivalent priority, as between MClm subscribers 
and Bel! Atlantic subscribers, for restoration effons. consistent with FCC ser. ice 
restoration guidelines, including, without limitation, deployment of repair 
personnel, and use of spare parts and components on the Party's own network: 
and (v) a mutually-agreeable process for escaiation of maintenance problems, 
includinc a comolete. uo-to-date list of resoonsibie contacts, each available 
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twenty-four (24) hours per day. seven (7) days per week. Said plans shall be 
modified and updated as needed. 

5.1.6.1 As identified, the Parties shall provide timely notification to each 
other of network outages at Parity with the notification provided to their 
own repair centers. Such outages may include, but are not limited to: 

5.1.6.1.1 Central Office outages; 
5.1.6.1.2 Facility outages such as cable cuzs and repeater 

failures: 
5.1.6.1.3 Commercial power outages; 
5.1.6.1.4 Load sharing situations: 
5.1.6.1.5 Subscriber loop outages: 
5.1.6.1.6 Signaling network congestion; and 
5.1.6.1.7 General network congestion. 

5.1.7 Bel! Atlantic and MClm will make reasonable effons to minimize the 
number of calls misdirected to the other Pany's repair bureau. Bel! Atlantic and 
MClm shaii establish mutually acceptable methods and procedures for the referral 
from BeH Atlantic to MClm. and vice versa, of any and all misdirected calls from 
subscribers requesting repair. 

5.1.7.1 MClm and Bell Atlantic each agree to provide their own 
subscribers with a toll free or ordinary number to call for repair service. 
BeU Atlantic will accomplish this, and will assist MClm to accomplish 
this, in three stages: 

(1) From the execution hereof until March 31. 1997. calls to 611 
shall be answered by a voice response unit or live^bperator. Such 
unit or operator will provide a referral telephone number (provided 
by MClm) to those MClm customers who call this number. Such 
refenals shall be provided on a Non-Discriminatory basis. 

(2) By April 1. 1997. calls to 611 will be answered solely by an 
automated announcement. This announcement will inform Bell 
Atlantic subscribers to call a toll free number and will inform a!! 
other subscribers to call their respective earners. The automated 
announcement will not provide referral numbers. However, the 
Bell Atlantic toll free referral number will be answered by a voice 
response unit or live operator who will provide maintenance 
referral numbers to non-Bell Atiantic subscribers. 

(3) Commencing no later than December 31. i v??. the 61 1 repair 
number will be deactivated and callers will be informed by a 
recorded message that it is no longer a working number, and tha: 
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they should contact their carrier directly. At all times, and on a 
Non-Discriminatory-basis. Bel! Atlantic operators will refer caliers 
to the repair number of their respectiv e carriers. 

5.1.8 Each Party's repair bureau shall perform the following functions in 
conformance with performance and service quality standards at Parity with those 
provided to itself when providing repair and maintenance to the other Pany and 
the other Pany's subscribers under this Agreement: 

5.1.8.1 Either Pany may request repairs to the other Pany's network by 
calling the other Pany's repair bureau. 

5.1.8.2 Each Pany shall make reasonable effons to ensure that its repair 
bureau, including the electronic interface described in Section 5.2 herein, 
is on-line and operational twenty-four (24) hours per day. seven (7) days 
per week. MClm and Bell Atlantic will develop mutually agreed-upon 
manual processes for repair reponing in the event of unavailability or 
failure of the electronic interface. 

5.1.8.3 Each Pany's repair bureau shall provide to the other Pany an 
"arrive by time" or "estimated time to arrive" on reponed Teiephone 
Exchange Service or Exchange Access Service trouble. 

5.1.8.4 Each Pany shall notify the other Pany. via status screen or verbal 
communication, when the "arrive by time" or "estimated time to arrive" 
has been significantly changed or impacted by other events. 

5.1.8.5 Each Pany shall provide the status of repair efforts to the other 
Pany upon reasonable request. 

5.1.8.5.1 Bell Atlantic shall inform MClm of repair completion 
and the reason for trouble, if identified, as soon as practicable after 
restoration of Network Elements and any other trouble repons by 
MClm. Notification should be provided via electronic interface, 
when available. 

5.1.8.5.2 When trouble is reponet: by a subscriber se.-ved through 
Network Elements. MClm will test its network (including basic 
unbundled loops) to identify any problems. If no problems are 
identified with the MClm network and'br no trouble is found in 
Bell Atlantic's service. MClm will open a trouble repon with BeU 
Atlantic. Bell Atlantic shall then test its ponion ofthe network and 
perform repairs, as appropriate, based on appointment availabilitv. 
Each Pany shall share test results and otherwise cooperate in order 
to resolve the trouble. 
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5.1.8.6 The Panies shall establish escalation procedures for trouble tickets 
and maintenance requests that are not resolved in a timeiy manner. The 
escaiation procedures to be provided under this Agreement shall inciu_^ 
names and telephone numbers of each Pany's management personnel who 
are responsible for maintenance issues. 

5.1.8.7 Neither Pany shall perform maintenance services involving 
additional charges for Local Resale services, interconnection or Network 
Eiements without advance authorization from the other Pany. excluding 
charges for maintenance services as set fonh in Attachment 1. which will 
be billed to the Pany requesting the maintenance services. 

5.1.8.8 Bell Atiantic shail dispatch its technicians to MClm subscriber 
premises at Parity in response to repons submitted by MClm via an 
electronic interface estabiished pursuant to Section 5.2 herein. The 
electronic interface shall have the capability of allowing MClm to receive 
trouble repon information, access Bell Atlantic's status field and 
designated narratives which will contain the original test results, if 
appiicabie. and receive all applicable close out information including time 
of repair, work done and any charges associated with the trouble repon. 

5.1.8.9 Each Pany shall furnish the other Pany with single points of 
contact ("SPOC") for all communications relating to trouble tickets and 
maintenance requests. 

5.1.8.10 Bell Atlantic agrees that MClm may call Bell Atiantic to verify 
Central Office features and functions as they relate to an open trouble 
repon. Bell Atlantic agrees to work with MClm on the initial trouble 
repon to isolate the cause ofthe trouble and. where possiBle. resolve the 
feature/function related trouble at that time. 

5.1.9 The Panies shall exchange unique numbers to identify each initial repon 
opened. 

5.2 Systems Interfaces 

5.2.1 Bei! Atlantic will provide electronic interfaces (ECG and OS! - that mee: 
OSIT-i M-l standards (ANSI T!-227. 1995 and ANSI T1-22S 1995 as may be 
amended), as gateways to allow MClm maintenance personnel and customer 
service representatives to perform the following functions for Local Services 
resold to MClm subscribers: the ability to transmit a new trouble ticket for an 
MClm subscriber: for all OS! electronically bonded repons. the ability to receive 
notification of status changes as they occur inciuding notification of dispatch. 
providing MClm the ability to track current status on ali open MClm subscriber 
trouble tickets: the ability to request an escalation and receive escaiation 
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responses of said request; the ability to receive dispatch "arrive bv time" 
appointment (POTS only) when the.trouble is established and automatic 
notification of appointment changes: the ability to update trouble information; and 
the ability to receive all applicable time and material charges at the time of ticket 
closure (total by subscriber, per event) along with clearance time and description 
of work done. The Parties will negotiate reciprocal interfaces and procedures for 
maintenance of Interconnection and Network Elements. Prior to availability of 
electronic interfaces. Bell Atlantic shall respond to MCIm's telephonic inquires. 

5.3 Standards 

5.3.1 Tne following shall apply to premises visits by Bell Atlantic's employees 
and contractors; 

5.3.1.1 Bell Atlantic employees or contractors shall provide to MClm 
subscribers a written notice of charges for work completed, if any. or 
notice that additional work (on access to the premises) will be necessa-/. 

5.5.1.2 If work is not completed because of access problems. Bell Atlantic 
employees or contractors shall call MClm to advise it ofthe need for 
access. The report will be held for a reasonable period as "no-accessed" in 
Beii Atlantic's system and will be redated once new access is established 
with respect to'the subscriber premises so that MClm can schedule a new-
appointment with Bell Atlantic and subscriber at the same time. 

5.5.1.3 Bell Atlantic's employees or contractors shall use reasonable 
efforts to obtain the subscriber's signature on appropriate forms 
confirming any chargeable event. 

"s 

Section 6. Miscellaneous Services & Functions 

6.1 General Requirements 

6.1.1 Basic 911 and E911 General Requirements 

Basic 911 and E911 provides a caller access to the appropriate emergency sendee 
bureau by dialing a 3-digit universal telephone number (911). Basic 91 1 and 
E911 shall be provided to MCTm in accordance with Sections -6.1.! and 6.1.2 
below. Notwithstanding the indemnification provisions set forth in Part A of this 
Agreement. Bell Atlantic's liability for indemnification resulting from third-pany 
claims in connection with the provision of such 91 i and E9i 1 Senices shall be 
subject to the liability limitations contained in Bell Atlantic's appiicabie 911 
Tari ffs. 
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6.1.1.1 E911 shall provide additional routing flexibilivy rbr 911 calls. 
£91 1 shall use subscriber data, contained in the 91 1 database system, to 
determine to which PSAP to route the call. 

6.1.1.2 If available. Bell Atlantic shall offer a third type of 911 Service. 
911 using SS7 (S91 1). All requirements for E911 as set form herein shall 
also apply to S911 with the exception of the type of signaling used on the 
interconnection trunks from the local Switch to the S9I ] tandem. 

6.1.1.3 Basic 911 and E911 functions provided to MCim shall be at least 
at the same level Bell Atlantic provides to its subscribers for such 
functionality. 

6.1.1.4 Basic 911 and E911 access shall be provided to MCim in 
accordance with the following: 

6.1.1.4.1 Bell Atlantic and MClm shall conform to ail state 
regulations concerning emergency serv ices. 

6.1.1.4.2 For £911. Bell Atlantic shall use its current process, as 
the same may be modified from time to time, to update and 
maintain subscriber information in the ALI/DMS data base. 

6.1.1.5 If a jurisdiction has planned for overflow, then Bell Atlantic shall 
provide for such overflow 911 traffic to be routed to Beli Atiantic 
Operator Services or. at MCIm's discretion, directly to MCim Operator 
Services. 

6.1.1.6 Basic 911 and E911 access from the MClm local Switch shai! be 
provided to MClm in accordance with the following: 

6.1.1.6.1 When ordered by MClm from Bell Atiantic. Bell 
Atlantic shall interconneci direct trunks from the MCim nelwork to 
the 911 PSAP. or the E911 tandem:; as designated by MClm. Such 
trunks may alternatively be provided by MClm. 

6.1.1.6.2 In jurisdictions where Bell Atlantic has obiigations under 
existing agreements as the primary provider ofthe 911 Service to a 
government agency. MClm shall panicipate in the provision ofthe 
911 Service as follows: 

6.1.1.6.2.1 Each Pany shall be responsible for those 
ponions ofthe 911 Service for which it has control, 
including any necessary maintenance to each Pany's 
ponion ofthe 911 Ser.ice. 
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6.1.1.6.2.2 Bell Atlantic shail be respor.sibie for 
maintaining the E911 database. 

6.1.1.6.3 If a third pany is the primary service provider to a 
government agency. MClm shall negotiate separateiy with such 
third party with regard to the provision of 911 Service to the 
agency. All relations between such third pany and MClm are 
independent of this Agreement and Bell Atlantic makes no 
representations on behalf of the third party. 

6.1.1.7 If available. Bell Atlantic shall provide to MClm. upon request. 
the emergency public agency {e.g.. police. lire, rescue, poison, and bomb) 
telephone numbers linked to all NPA NXXs for the states in which MClm 
provides service. 

6.1.1.8 If available to Bell Atlantic and for those jurisdictions previously 
requested by MClm. Bell Atlantic shall transmit to MCim as soon as 
practicable all changes, alterations, modifications, and updates to the 
emergency public agency telephone numbers linked to ai! NPA NXXs. 
Tnis transmission shall be electronic and be a separate feed from the 
subscriber listing feed. 

6.1.1.9 The following are E911 database requirements: 
6.1.1.9.1 If Bell Atlantic possesses an MSAG and is not prohibited 
from providing it to MClm. it shall provide copies ofthe MSAG 
within three (3) business days from the time requested. Copies 
shall be provided on diskene. magnetic tape, or in a format suitable 
for use with desktop computers. Updates to the MSAG thereafter 
will be provided on a monthly basis. 

6.1.1.9.2 MClm shall be solely responsible for providing MCim 
database records to Bell Atlantic for inclusion in Beii Atlantic's 
ALI database on a timely basis. 

6.1.1.9.3 Bell Atlantic and MClm shall arrange for the automated 
input and periodic updating on a mediated access basis ofthe E911 
database information related to MCim end users to replace the 
manual data entry process cunently used. Bell Atlantic shall work 
cooperatively with MClm to ensure the accuracy ofthe data 
transfer by verifying it against the MSAG provided that MClm 
shall be responsible for the accuracy of information it provides 
Bell Atlantic. The relevant govemmentai jurisdiction is 
responsible for accuracy ofthe MSAG. and Beil Atiantic shall 
have no responsibility for accuracy of the MSAG . .As soon as 
Technicallv Feasible. Bel! Atlantic shall acceot eiectronicailv 
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transmitted tiles or magnetic tape that conform to National 
Emergency Number Association ("NENA"') Version ~2 forma: for 
MClm subscribers. 

6.1.1.9.3.1 MClm shall provide inforniation on new 
subscribers to Bell Atlantic as part of the ordering process. 
Bell Atlantic shall update its database within two (2) 
business days of receiving the information from MClm. If 
Bell Atlantic detects an error in the MClm provided data, 
the data shall be returned to MClm within one (1) business 
day after the error was detected by BeU .Atiantic. MClm 
shall respond to requests from Bell Atiantic to make 
corrections to database record errors by uploading corrected 
records within two (2) business days. Manual entry of the 
data by Bell Atlantic shall be allowed until an interface 
between the Panies is developed and deployed, and 
thereafter in the event such interface is not functionini: 
properly. In the event of an E91 1 database failure. MCim 
subscriber E911 information review and entry shall be a: 
Parity. 

6.1.1.9.4 MClm shall assign an E911 database coordinator 
charged with the responsibility of forwarding MCim end user ALI 
record information to Bell Atlantic or via a third-party entity 
charged with the responsibility of ALI record transfer. MClm 
assumes all responsibility for the accuracy ofthe data that MCim 
provides to Bell Atlantic. 

6.1.1.9.5 Bell Atlantic agrees to treat all data on NlCim 
subscribers provided under this Agreement as Confidential 
Information in accordance with the terms of Section 22 of Pan A 
and to use data on MClm subscribers only as provided under this 
Agreement. 

6.1.1.9.6 Upon completion of NENA Telco identification Code 
standards. Bell Atlantic shall use a Canier Code â NENA standard 
five-character field) on all ALI records receiv ed from MClm. The 
Carrier Code shall identify the carrier of record in IN? 
configurations. Prior to completion ofthe NENA standards. Beii 
Atlantic shall use the ACNA code obtained from Bellcore's carrier 
identification code assignments. 

6.1.1.9.7 Bell Atlantic shall identify which ALi databases cover 
which states, counties or pans thereof, and identify and 
communicate a point of contact for each. 
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6.1.1.10 The following are basic 911 and E91 ] network requirements: 

6.1.1.10.1 Bell Atiantic shai! provide the number o:'trunks as may 
be ordered by MClm. These trunks shall be dedicated to routing 
911 calls from MCIm's Switch to a Bell Atlantic selective router. 

6.1.1.10.2 Where available. Bell Atlantic shall provide the 
Selective Routing of E911 calls received from MCim's switching 
office. This consists of the ability to receive the AM of MCIm's 
subscriber, selectively route the call to the appropriate PSAP. and 
forward the subscriber's ANI to the PSAP. Bel! Atiantic shall 
provide MClm with the appropriate common language location 
identifier ("CLLI") codes and specifications regarding the tandem 
serving area associated addresses and meet-points in the network. 

6.1.1.10.3 Bell Atlantic will supply, upon MCim's request, the 
written exchange of pertinent data, at the Rate Center level, for the 
routing of basic 911 and E9i 1 calls to the proper pubiic safety 
agency. 

6.1.1.10.4 MClm shall ensure that its Switches provide ANIs and 
the line number of the caiiing station that are compatible with Bell 
Atlantic's network. 

6.1.1.10.5 Each ALI discrepancy repon shall be jointly researched 
by Bell Atlantic and MClm. Conective action shall be taken 
promptly by the responsible Pany. 

6.1.1.10.6 Subject to mutual agreement. Bell Atiantic shall 
provide MClm with written technical specifications for network 
interfaces, and technical specifications for database loading and 
maintenance pursuant to NENA Standards. Beil Atiantic shall aiso 
cooperate with MClm on reasonable requests for Rate Center 
information. 

6.1.1.10.7 Bell Atlantic shall identify special routing arrangements 
to complete 911 calls. 

6.1.1.10.8 Bell Atlantic shall begin restoration of E?i 1 and'or 
E911 trunking facilities promptly upon notification of failure or 
outage. Bell Atlantic shall provide priority restoration of trunks or 
network outages on the same terms conditions it provides itself. 

6.1.1.10.9 Bel! Atlantic shaii identify any special operator-assisted 
calling requirements to suppon 0 i !. 
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6. J. 1.10.10 Trunking shall be ananged in compiiance with local 
emergency service requirements to minimize the likelihood of 
Central Office isolation due to cabie cuts or other equipment 
failures. If there is an alternate means of transmining a 91 1 cai! to 
a PSAP. in the event of an emergency, it will be avaiiabie at Parity. 

6.1.1.10.11 Equipment and circuits used for 91 I shall be 
monitored at all times. Monitoring of circuits shall be done to the 
individual circuit level. Monitoring shall be con-ducted by Bel! 
Atlantic for trunks between the tandem and all associated PSAPs. 

6.1.1.10.12 Repair service shall begin promptly upon receipt of a 
repon of a malfunction, the priority of which shail depend upon 
whether such malfunction impairs provision of 9i 1 and E911 
Sendees. Repair service includes testing and diagnostic service 
from a remote location, dispatch of or in-person visii(s) of 
personnel. Technicians shail be dispatched without unreasonable 
delay. 

6.1.1.10.13 All 911 trunks must be capable of transmining and 
receiving Baudot codes necessary to suppon the use of 
telecommunications devices for the deaf (TTY/TDDsi. 

6.1.2 Basic 911 andE91I Additional Requirements 

6.1.2.1 All MClm lines that have been poned via INP shall reach the 
conect PSAP when 911 is dialed. Bell Atiantic shall send both the poned 
number and the MClm number (if both are received from MClm) to the 
PSAP upon an ALI request from the PSAP. The PSAP attendant shall see 
both numbers where the PSAP is using a standard ALI display screen and 
the PSAP extracts both numbers from the data that is sent. The MClm 
subscriber's directory number may be shown on the "remarks" line ofthe 
ALI record. 

6.1.2.2 Bell Atlantic shall work with the appropriate government agency 
to provide MClm the ten-digit POTS number of each PSAP which sub
tends each Bell Atlantic selective router^! i tandem to which MClm is 
interconnected. 

6.1.2.3 Bell Atlantic shall use reasonable effons to notify MClm fony-
eight (48) hours in advance of any scheduled testing or maintenance 
affecting MClm 911 Senice. and provide notification as soon as possible 
of anv unscheduled outaee affectinc MCi™ 911 Sen'ice. 
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6. i .2.4 MClm shall be responsible lor reponing all errors, defects and 
malfunctions to Bell Atlantic. Bell Atlantic shall provide MClm with the 
point of contact for reporting errors, defects, and malfunctions in the 
service and shall aiso provide escalation contacts. 

6.1.2.5 Bell Atlantic shall provide reasonable notification of any pending 
tandem moves. NPA splits, or scheduled maintenance outages'affecting 
MClm 911 Service. 

6.1.2.6 Bell Atlantic shall establish a process for handling "reverse .ALI" 
inquiries by public safety entities. 

6.1.2.7 Bell Atlantic shall establish a process for the management ot'NPA 
splits by populating the ALI database with the appropriate new NPA 
codes. 

6.1.2.8 Bell Atlantic shall provide the ability for MClm to update 911 
database with end user information for lines that have been poned via i\P 
or NP. 

6.1.3 Directory Assistance Service 

6.1.3.1 Bell Atlantic shall provide forthe routing of Directory Assistance 
calls (including but not limited to 41 1. 555-1212. NPA-555-1212) dialed 
by MClm subscribers directly to either the MClm Director.' Assistance 
senice platform or Bell Atlantic Directon Assistance senice platform as 
specified by MClm. 

6.1.3.2 MClm subscribers shall be provided the capabiiiYy by Bell 
Atlantic to dial the same telephone numbers for access to MClm Directon 
.Assistance that Bell Atlantic subscribers are provided to access Beli 
Atlantic Directon Assistance. 

6.1.3.3 If MClm purchases from Bell Atiantic MCIm-branded Directory 
.Assistance senice selectively routed to Beii Atlantic's Directory 
Assistance platform. MClm shall give Bell Atlantic six (6) months noiice 
before terminating that arrangement by s.'lectively rerouting Directory 
.Assistance traffic to another Directory Assistance platform. 

6.1.3.3.1 Bell Atlantic agrees to orovide MCim subscribers with 
Directory Assistance senice at Parity. 

6.1.3.3.2 Bell Atlantic shall notify MClm in advance of any 
chances or enhancements to its Cirectorv Assistance senice. and 
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shall make available such senice enhancements a: Parity and on a 
Non-Discriminatory .basis with respect to other CLECs. 

6.1.3.3.3 Bell Atlantic shall provide Directory* .Assistance to 
MClm subscribers in accordance with Bell Aiiamic's interna! 
methods, procedures and standards, which shail. at a minimum. 
comply with applicable state regulations. Upon MCIm's request. 
Bell Atlantic shall provide to MClm its methods and procedures 
for providing Directory Assistance service. 

6.1.3.3.4 Bell Atlantic shall provide MClm with provisioning of 
Directory Assistance at Parity. 

6.1.3.3.5 Service levels shall comply, at a minimum, with 
applicable state regulator)" requirements, including those for 
number of rings to answer and disaster recover'" options. 

6.1.3.3.6 Specialized Routing 

6.1.3.3.6.1 Commencing after April 1. '. ŜT. and in 
conformance with the provisions of Anachment 111. Seciion 
7.2.2. Bell Atiantic shall make available to MClm branded 
Directory Assistance for Directory Assistance traffic 
originating at any Bell Atlantic Switches where Bel! 
Atlantic has already implemented the rerouting of Directory 
Assistance traffic pursuant to a request from a carrier. 

6.1.3.3.6.2 Where Bell Atlantic is not offering this senice 
in response to a request from a carrier. MCFm may request 
that a Switch offer such rerouting capability and. in 
conformance with the provisions of Attachment III. Section 
7.2.2. Bell Atiantic shall begin implementation of such 
request within ninety (90} days, and complete 
implementation within ninety (90) days thereafter. Bel; 
Atlantic shall fulfill such requests on a Non-Discriminatory 
Basis. 

6.1.3.3.6.3 Bell Atlantic shall provide front end brancir.s 
as reasonabiy specified by MClm. MCim has the option of 
providing its own branded recordings and related materials 
for branding . 

6.1.3.3.7 Beli Atlantic shall provide the following minimum 
Directon Assistance caoabiiities to MCIm's subscribers: 
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6.1.3.3.7.1 Bell Atlantic shail provide to MClm 
subscribers seeking Directory Assistance the same number 
oi responses and detail of information that it provides its 
own subscribers. 

6.1.3.3.7.2 Upon request by subscriber, call compietion to 
the requested number for local and intraLATA toll calls 
shall be returned to the MClm network. Rating and billing 
shall be done by MClm. 

6.1.3.3.7.2.1 Upon MCIm's request and if 
Technically Feasible. Bell Atlantic shall provide 
blocking of Directory Assistance cali compietion on 
an ANT specific basis. 

6.1.3.3.7.3 Bell Atlantic shall populate MCim listings in 
the Directory Assistance database in the same manner and 
in the same time frame as it does for Bell .Atiantic 
subscribers. 

6.1.3.3.7.4 Any information provided by a Director/ 
Assistance automatic response unit shall be repeated the 
-same number of times for MClm subscribers as for Beli 
Atlantic subscribers. 

6.1.3.3.7.5 Bell Atlantic shall instruct MClm subscribers to 
call a toll free number for MClm customer service to 
request a credit. Bell Atlantic shall provide one toll free 
number for business subscribers and another for residential 
subscribers. 

6.1.4 Operator Sen ices 

6.1.4.1 Bell Atiantic shall provide for the routing of 0- local. 0- and 
operator transfers for local Operator Senices calls dialed by MClm 
subscribers directly to either the MClm Operator Ser.ice platform or Bell 
.-.tlantic Operator Service platform as specified by MClm and pursuant to 
Attachment III. Section 7.2.2. 

6.1.4.2 MClm subscribers shall be provided the capability by Bell 
.Atlantic to dial the same telephone numbers to access MClm operator 
service that Bell Atlantic subscribers dial to access Bell Atiantic Onerator 
Senice. 
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6.1.4.3 If MClm purchases from Bel] Atlanlic MCIm-branced Operator 
Services selectively routed to BeU Atlantic's Operator Services platform. 
MClm shall give Bell Atlantic six (6) months notice before terminating 
that arrangement by selectively rerouting Operator Services traffic to 
another Operator Services platform. 

6.1.4.3.1 Bell Atiantic agrees to provide MClm subscribers 
Operator Services and service enhancements at Parity and on a 
Non-Discriminatory basis. 

6.1.4.3.2 Specialized Routing 

6.1.4.3.2.1 Commencing after April 1. 1997. and in 
conformance with the provisions of Attachment III. Section 
7.2.2. Bell Atlantic shall make available to MCim branded 
Operator Services for Operator Services traffic originating 
at any Bell Atlantic Switches where Bell Atlantic has 
already implemented the rerouting of Operator Senices 
traffic pursuant to a request from a carrier. 

6.1.4.3.2.2 Where Bell Atlantic is not offering this senice 
in response to a request from a carrier, MCim may request 

..that a Switch(es) offer such rerouting capahiiity and. in 
conformance with the provisions of Attachment III. Section 
7.2.2. Bell Atlantic shall begin implementation of such 
request within ninety (90) days, and compiete 
implementation within ninety (90) days thereafter. Bel: 
Atlantic shall fulfill such requests from carriers requesting 
it on a Non-Discriminatory Basis. S 

6.1.4.3.2.2.1 Bell Atiantic shall provide front end 
branding as reasonabiy specified by MClm. MClm 
has the option of providing its own. branded 
recordings and reiaied materials for branding. 

6.1.4.3.3 Bell Atlantic shall provide the following minimum 
Operator Senice capabilities to MClm subscribers at Parity. 

6.1.4.3.3.1 Completion of 0- and 0- dialed local calis: 

6.1.4.3.3.2 Completion of 0- intraLATA toil calls: 

6.1.4.3.3.3 Completion of calis that are billed to a caiiing 
card, with the exception of calls billed to ororrietan cards. 
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and MClm shall designaie to Bell Atiantic the acceptable 
types of special billing: 

6.1.4.3.3.4 Completion of person-to-person calls: 

6.1.4.3.3.5 Completion of collect calls: 

6.1.4.3.3.6 The capability for callers to bill to a third party 
and complete such calls: 

6.1.4.3.3.7 Completion of siation-to-s;ation calls; 

6.1.4.3.3.8 The processing of emergency calls; 

6.1.4.3.3.9 The processing of Line Starns Verification and 
Verification and Call Interrupt requests: 

6.1.4.3.3.10 The processing of operator-assisted Directory 
Assistance calls; 

6.1.4.3.3.11 Provision of rate quotes: 

• 6.1.4.3.3.12 The processing of time-and-charges requests; 
and 

6.1.4.3.3.13 The routing of 0- traffic directly to a "live" 
operator team. 

6.1.4.3.3.14 When requested by MClm and commencing 
on avaiiabiiity. Bell Atlantic shall provide when 
Technically Feasible, credit on Operator Services calls as 
provided to Bell Atlantic subscribers or shall instruct 
MClm subscribers to cal! a toll free number for MCim 
customer senice to request a credit. Beil Atlantic shall 
provide one toll free number for business subscribers and 
another for residential subscribers. 

6.1.4.3.3.15 Caller assistance for the disabled; and 

6.1.4.3.3.16 Provision of operator-assisted conference 
calling, when Technically Feasible. 

0.1.4.4 Operator Senice shall provide to the exient Technically Feasible 
MCIm's loca! senice rates when nrcvidinu rate auote and time-and-
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charges senices when branding MClm senices pursuani io Section 
6.1A3.2. 

5.1.4.5 Beil Atlanlic shaii exercise at least the same level of fraud control 
in providing Operator Senice to MClm that Bell Atlantic provides for its 
own Operator Senice. 

6.1.4.6 Bell Atlantic shall perform billed number screening when 
handling collect, third party, and calling card calls, both for station-to-
station and person-to-person call types. 

6.1.4.7 Bell Atlantic shall refer subscriber account and other similar 
inquiries to the subscriber senice centers reasonably designated in 
advance by MClm from time to time. 

6.1.4.8 Line Status Verification and Call Interrupt (LSV7CI) 

6.1.4.8.1 Bell Atlantic shall permit MClm to connect its loca! 
Operator Senice to Bell Atlantic's LSV/CI systems to enable 
MClm to perform BLV/BLI senices. 

6.1.4.8.2 Bell Atlantic shall engineer its LSV/Ct faciiiiies to 
accommodate the anticipated volume of BLV/BLI requests during 
the busy hour. MClm may, from time to time, provide its 
anticipated volume of BLV/BLI requests to Beii Atlantic. In those 
instances when the LSV/CI systems become unavailable. Bel! 
Atlantic shall inform MClm as soon as practicabie. 

6.1.4.9 Where INP is deployed and when a BLV/BLI request for a poned 
number is directed to a Belt Atlantic operator and the query is not 
successful (i.e.. the request yields an abnormal result), the operator shall if 
Technically Feasible confirm whether the number has been poned and 

all direct the request to the appropriate operator. - U - l l 

6.1.4.10 Bell Atlantic shall allow MClm to order provisioning of 
telephone line number (TLN) calling cards and billed number screening 
(BNS). in its LIDB. for poned numbers, as agreed by the Panies. Beii 
Atiantic shall continue to allow MClm reasonable access to its LIDB for 
this purpose. 

6.1.5 Directon- Assistance and Listings Senice Requests 

6.1.5.1 These requirements penain to Bell Atlantic's Directon Assistance 
and listings senice request process that enables MCim to (a) submit 
MClm subscriber information for inclusion in Bell Atiantic Director--
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Assistance and Directory' Listings databases: (b) submit MCim subscriber 
information for inclusion in published directories: and (c) provide MClm 
subscriber delivery address information to enable Bell Atlantic to fulfill 
directory distribution obligations. 

6.1.5.1.1 Bell Atlantic shall accept orders on a real-time basis via 
electronic interface in accordance with OBF Directory Service 
request standards as soon as practicable. 

6.1.5.1.2 BeU Atlantic shall migrate Directory' Listing in 
accordance with OBF indusiry standards when developed. 

6.1.5.1.3 Bell Atlantic shall enable MClm lo electronically 
transmit multi-line listing orders. 

6.1.5.1.4 Bell Atlantic shall provide MClm with a daily summary 
of completed Directory Service requests in accordance with OBF 
industry standards when developed. 

6.3.5.1.5 To facilitate accurate order processing. Bell Atlantic 
shall provide to MClm the foliowing information to the same 
extent and in the same manner and frequency as provided to Bell 
Atlantic customer service centers: 

6.1.5.1.5.1 A matrix of NXX to Central Office: 

6.1.5.1.5.2 Yellow pages heading codes: 

6.1.5.1.5.3 Directory names and codes, and identification 
of which telephone directories are provided to which 
subscribers by subscriber address. NPA-NXX. or other 
criteria: 

6.1.5.1.5.4 Listing format rules: 

6.1.5.1.5.5 Listing alphabetizing rules: 

6.1.5. \ .5.6 Standard abbreviations acceptable for use in 
listings and addresses: 

6.1.5.1.5.7 Titles and designations: and 

6.1.5.1.5.8 A list of ali available directories and their ciose 
dates. 
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6.1.5.1.6 Based on changes submitted by MCtm as required by-
Bell Atlantic. Bell Atlantic shall update and maintain Directory 
Assistance and Directory Listings data for MCim subscribers who: 

6.1.5.1.6.1 Disconnect Service: 

6.1.5.1.6.2 Change carrier: 

6.1.5.1.6.3 Install Service; 

6.1.5.1.6.4 Change any senice which affects DA 
information: 

6.1.5.1.6.5 Specify Non-Solicitation: or 

6.1.5.1.6.6 Are Non-Published. Non-Listed, or Listed. 

6.1.6 Directorv Listings General Requirements 

6.1.6.1 This Section 6.1.6 penains to listings published by BeN Atlantic in 
white/yellow pages, specialty directories or other printed or eiectronic 
formats containing such infonnation. The provisions of this Section 6.1.6 
shall apply to Bell Atlantic, and Bell Atlantic shall be responsible for 
compliance therewith, notwithstanding any arrangement between Bell 
Atlantic and another party (including an Affiliate of Bell Atiantic) 
whereby the other Party publishes or produces directories and associated 
products on Bell Atlantic's behalf. 

6.1.6.2 Bell Atlantic shall include in its master subscriber-system database 
iist information for MClm subscribers as agreed by the Parties. 

6.1.5.3 Upon receipt of written instruciions from MCim with respect to all 
MClm subscriber listings, or from an MClm subscriber with respect to 
that subscriber's listing. Bell Atlantic shall not sell or license, nor allow 
any third party, the use of MClm subscriber listings. In the absence of 
such instructions. Bell Atlantic may sell or license such listings in the 
same manner as it does listings of Bell Atlantic subscribers. All revenues 
associated with the sale or license by Bel! Atlantic of MClm subscriber 
iistings shall be retained by Bell Atlantic. Bell Atlantic shall not disclose 
nor allow any third party to disclose non-listed name or address 
information for any purpose other than what may be necessary to complete 
directon distribution. 
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6.!.6.4 MClm subscriber listings, including State. Local, and Federal 
government listing, shall be interfiled with listings ofBeli .Atlantic and 
other CLEC subscribers. 

5.1.6.5 Each MClm subscriber account number shall be provided the 
same white page basic listings that Bell Atlantic provides its subscribers. 

6.1.6.6 Each MClm business subscriber account shall be provided the 
same yellow page basic listings that Bell Atlantic provides its subscribers. 

6.1.6.7 Primary listings for all MClm subscribers shall be at Parity. Bell 
Atlantic shall make commercially reasonable etfons to develop a 
methodology to include MClm subscribers' listings in multiple directories 
covering the same geographic area at Parity. 

6.1.6.8 As agreed by the Parties. MClm sales, service, billing, and repair 
infonnation for business and residential subscribers, along with MClm 
logo, shall be included in the customer guide pages. Tne information 
required by this section shall be included in a form and font size 
substantially similar to that attached as Exhibit A of iis Attachment 
and shall be in the same section ofthe teiephone directory ir. which Bell 
Atiantic lists its own similar information. All CLEC listings shall be 
placed alphabetically based on the name under which CLEC ordinarily 
conducts business. There shall be no charge for the basic listing 
contemplated by this section. However. Bell Atlantic may impose a Non-
Discriminatory charge for additional enhancements or changes to this 
information, or for other information that Bell Atlantic may agree to 
include. 

\ 

6.1.6.9 Bell Atlantic and MClm agree to mutually develop a process 
whereby MClm can review and correct subscriber Director-' Listings. 

6.1.6.10 Charges for additional and foreign white page listings ordered by 
MClm should be billed to MClm and itemized at the subscriber biiiing 
teiephone number level. 

6.1.6.11 Bell Atlantic shall distribute appropriate primary alphabetical 
and classified directories (white and yellow pages) to MClm subscribers at 
Parity: 1) upon establishment of new service: 2) during annual mass 
distribution; and 3) upon subscriber request. Bell Atlantic shail provide 
MClm its policy on the number of telephone directories provided at no 
charge to the customer. 

5.1.6.12 Bell Atlantic shall permit, or ensure a third party permits. MClm 
subscribers to place orders for foreign directories on the same terms and 
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conditions such directories are made available to Beii Atlantic subscribers. 
Bell Atlantic shall provide to MClm the procedures, terms, and conditions 
for obtaining foreign telephone directories from Bel! Atlantic. 

6.! .6.13 Upon request, and at no charge. Bell Atlantic shall provide, or 
ensure a third pany provides, reasonable quantities of directories for 
MCIm's internal use to cover areas in which MClm is an authorized 
CLEC. 

6.1.6.14 The directory cover shail state that it includes listings for aii iocal 
telephone companies. 

6.1.6.15 Bell Atlantic shall make available current recycling serv ices to 
MClm subscribers under the same terms and conditions that Bell Atiantic 
makes such services available to its own subscribers. 

6.1.7 Directory- Assistance Data 

6.1.7.1 To the extent required under Appiicabie Law. Bell .Atlantic wi:! 
provide MClm with "Direct Access" sen-ice to the same Directory 
.Assistance ("DA") Database that is used by Beli Atlantic to provide 
Directory Assistance to Bell Atlantic customers. To the extent required by 
Applicable Law, if other access methods are developed by Bell Atlantic, 
such will be made available to MClm at Parity. Direct Access will enable 
MCIm's operator bureau to obtain direct electronic access to the DA 
Database for the purpose of providing intraLATA Directon Assistance to 
MClm customers. MClm may search and read DA Database information 
at the per query rates specified in Table 1 of Attachment I . Bell Atlantic 
will furnish pons for connection and termination of MClm facilities to the 
DA Database system. The type of pons and associated charges will be 
based on the type oi access configuration required by MClm for 
termination of its facilities. The number of pons provided at the DA 
Database will be based on MCIm's annual forecast of "busy hour" queries. 
At'the request of MClm. Bell Atlantic will also accept eiectronic 
transmission of MClm Customer DA information for inclusion in the DA 
Database. 
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Area Code 215 

September August 

t / 

Recycle Your Old Phone Books 
For details see the Recy=;:ng Pages in the Customer 



Other Telephone 
Companies 

Beil Atlantic Customer Guide 

Eastern TeJeLogk 
Corporation 
A CancasAffiliiae 

Eatlem TeleLoglc Corporation 
Main NumDer 
Repair 

Customer Service 
Sales inTormation 

610-382-2000 
888-ETCS-NCG 

(382-7622) 
800-959-5̂ ! 
888-272-0500 

Pennsylvania TRS 
Text Telephone 
Voice 

800-454-59 
BO(W5<-59; 

MCI Business Customers MCt Business Ctistomers 
Locai Sales, Service. Billing & Repair 800-37i-MO0 Billing and Payment information 800-374-640 

MCI Residential Customers MCI Residentla! Customers 
Locai SCJSS. Service. Billing & Repair 800-274-5565' -Vou-may pay ycu: Dil! :y sendin: your check anc rn 

remittance stu: ::: 
MCI 
P.D. Box 
Dallas. TX 7528 ;̂ 195 

MFS Irrtelenet Companies 
Local Sales Office 
Customer Service. Repair and Billing BOC-n̂ MFS: 

(£374) 
Customer Biiiing Mailing Address: 
MFS Inteienet. Inc. 
P.O. Box 8500-1590 
PhilaoeiDnia. PA 19178-1590 

MFS Telecom Comoanies 
6KW17-6000 Local Sales Offics 

Customer Servics anc Biiiing 

Repair 

Customer Silling Mailinc Address: 
MFS Telepnone 
Deat. 32310 
P.O.Box 741* 
Chicago. IL 606SC-74u 

215-977-85C 
800-93S-MF: 

(637'-
80O-MFS-CIT 

(637-2481 
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ATTACHMENT IX 

SECURITY REQUIREMENTS 

Section 1. Physical Security 

This Section 1 sets forth security requirements for physical Collocation at Bell Atlantic's 
premises. Each Party shall take reasonable steps to protect the other's personnel and 
property, including the following: 

1.1 MClm shall access only equipment owned by MClm and shall enter only those areas 
of Bell Atlantic's premises where such equipment is located. Bell Atlantic shall maintain 
a log of its employees and agents that enter these areas. Bell Atlantic shall allow MClm. 
after reasonable advance notice, to inspect areas that house or contain MClm equipment 
or equipment enclosures in accordance with mutually acceptable procedures. 

1.2 MClm shall deliver to Bell Atlantic-within thirty (30) days of the -date of this 
Agreement and every sixty (60) days thereafter a cunent iist of its employees and agents 
authorized to enter Bell Atlantic's premises. While on Beii Atlantic's premises, such 
employees or agents shall prominently display identification badges, i f requested by Bell 
Atlantic. MClm shall provide this information in an eiectronic format. 

1.3 Each Party shall, while on the other's premises or in areas on its premises designated 
solely for the other Party's use, comply with the other's generally applicable security and 
safety procedures and requirements as may be provided from time to time by the other 
Party (including but not limited to sign-in. identification, and escort requirements): 
provided, however, that MCIm's procedures and requirements for access to its equipment 
areas shall be consistent with those established by Bel! Atlantic for the fslevant premises. 

1.4 Neither Pany shall tamper with or perform any activities upon the other's equipment 
located on its premises, except as necessary to perform this Agreement ie.g.. equipment 
maintenance, installation, etc.) or in case of emergency, in an emergency, the affected 
Party shall promptly notify the other ofthe emergency, ••ike steps it deems appropriate to 
manage the emergency (using reasonable care under the circumstances to protect the 
other's equipment), and allow the other Party to access its premises (subject to the 
requirements of this Section 1) to protect its equipment. 

1.5 MClm shall ensure that areas that house MCIm's equipment are adequately secured 
to prevent unauthorized entry. Bell Atlantic shall have no liability in this regard. MCim 
shall furnish Beii Atlantic with all keys, entry codes, lock combinations, and other 
materials and information necessary for Bell Atlantic to gain entry to any secured MClm 
area. Bel! Atlantic shall limit access to such areas to its authorized emolovees and acents. 
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1.6 Each Pany shail promptly notify the other of any breach by the other Pany ofthe 
foregoing provisions. 

1.7 MClm shall ensure that MClm equipment at Bell Atlantic's premises is suitable for 
use in the operational environment at such premises. Bell Atlantic shai! have no liabilitv 
in this regard, other than to maintain the general environmental conditions in the premises 
at normal operational levels suitable for its own equipment. 

Section 2. System Security 

2.1 Each Pany shall provide the other a back-up and recovery plan to be used in the 
event of a system failure or emergency to facilitate prompt systems restoration and 
recovery. The Panies shall reasonably cooperate to determine which systems require 
disaster, restoration and recovery plans. Any such plans will be provided to the other 
Pany. 

2.2 Each Pany shall maintain a reasonable standard of security between operation system 
interfaces consistent with its own information security practices. 

Section 3. Fraud Prevention 

3.1 Each Pany shall make available to the other fraud prevention features, including 
prevention, detection, or control functionality, that may be embedded within any of the 
Network Elements in accordance with applicable Tariffs or as otherwise mutually agreed, 
such as 900 NPA and international blocking offered to business customers and 
aggregators. 

3.2 Uncollectible or unbillable revenues from fraud and resulting from, but not confined 
to provisioning, maintenance, or signal network routing enors shall be the responsibility 
of the Pany causing such error. 

3.3 Neither Pany shall be responsible to the other for any fraud incurred in connection 
with their respective service offerings, except that each Pany shall indemnify and hoid 
each other harmiess for any losses payable to IXC carriers caused by "clip-on" fraud 
incurred as a result of unauthorized access to an indemnirying party's Service Area 
Concept ("SAC"): provided that the indemnifying pany shall control aii negotiations and 
settlements of such claims with the applicable IXC carriers. 
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Section 4. Law Enforcement Interface 

Each Party shall provide reasonable assistance to the other in accordance with Appiicaoie 
Law and the Pany's internal procedures in connection with: installation ofand 
information retrieval from traps in its network, emergency traces on and infonnation 
retrieval from subscriber invoked CLASS services {e.g.. call traces requested by the other 
Party), and execution of wiretap or dialed number recorder orders from law enforcement 
authorities. 
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ATTACHMENT X 

PERFORMANCE REPORTING 

Section 1. Initial Performance Reporting 

1.1 Bell Atlanlic shall supply to MClm initial performance reports each month on Beli 
Atlantic's performance in Pennsylvania in accordance with this Section 1. The repons 
shall be substantially in the format of the documents attached hereto a? Schedules B 
through F. The definitions of the rows and columns in the repons are set fonh in 
Schedule A. Tne coverage of each report is set fonh in its title, with the additional 
explanations set forth below. 

1.1.1 Schedule B (MCIm-Specific) will repon the statewide performance of Bell 
Atlantic for the services provided to"MClm for the preceding calendar month for 
the measures set forth in the report and defined in Schedule A. The dates in the 
cells in Schedule B are the dates that Bell Atlantic will be able to provide the 
information in that cell. Where the date is accompanied by the ieners "Est."" 
("estimated"), the date in that cell is Bell Atlantic's best estimate and target, but 
not yet a commitment.- Bell Atlantic will make its best efforts to meet the "Est." 
dates and will inform MClm of any potential change in those dates if and when 
that potential appears. Where the cell contains an "N/A" ("not applicable"), the 
measure is not applicable for that service category. 

1.1.2 Schedule C (Bell Atlantic Including Bell Atlantic affiliates) will repon 
statewide, system-wide performance of Bell Atlantic, including fdr the services 
provided to affiliate companies of Bell Atlantic, for the preceding calendar month 
for the measures set forth in the repon and defined in Schedule A. The dates and 
notations in Schedule C have the same meanings as those described above for 
Schedule 3. Bell Atlantic does not have an immediately comparable service for 
Unbundling and. as a result, those columns have been marked as "N'A". Bell 
Atlantic's "Retail - POTS" column reflects results from Bell Atlantic's retail 
operations for POTS sen'ices and is comparable to the "Resale - POTS" sen'ice 
on the other schedules (Schedule B. Schedule D. Schedule E and. when avaiiabie. 
Scheduie r). 

1.1.3 Schedule D (Top 3 Carriers) will repon the statewide performance of Bell 
Atlantic for the sen'ices provided to the largest three telecommunications caniers 
interconnecting with or purchasing sen'ices from Bell Atlantic pursuant to 
Sections 251 and 252 ofthe Act. combined, for the preceding calendar month for 
the measures set fonh in the report and defined in Schedule A. The dates and 
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notations in Schedule D have the same meanings as those described above for 
Scheduie 3. In order to preserve the confidemiaiity of other carriers" information, 
results for a sen'ice (report column) will oniy be produced on this report if ail 
three carriers purchased the reported sen ice in the calendar month. 

1.1.4 Schedule E (All CLECs) will repon the statewide performance of Bell 
Atlantic for the services provided to telecommunications carriers interconnecting 
with or purchasing services from Bell Atlantic pursuant to Sections 251 and 252 
of the Act and Bell Atlantic has a reponing obligation under the signed 
interconnection agreement, combined, for the preceding calendar month for the 
measures set fonh in the repon and defined in Schedule A. The dates and 
notations in Schedule E have the same meanings as those described above for 
Schedule B. In order to preserve the confidentiality of other carriers' information, 
results for a service (repon column) will only be produced on this repon if three 
carriers purchased the reponed sendee in the calendar month. 

1.1.5 Schedule F (10 Largest Retail Customers) will, at such time as Bell Atlantic 
is able to collect and repon such information/and upon agreement regarding 
compensation for the collection and reponing of such information, if any. repon 
statewide performance of Bell Atlantic for the senices provided tc its ten largest 
retail customers for the preceding calendar month for the measures set fonh in the 
repon and defined in Schedule A. The cells in Schedule F are ail marked "TBD"' 
("to be d^termined',) without an accompanying estimated date because Bell 
Atlantic has not yet detennined that the collection and reporting of this 
information is feasible, and if it is. when such reponing might be available. Bell 
Atlantic agrees, however, that it will continue its best efforts assessment ofthe 
feasibility" of collecting and reporting this information and will promptly repon to 
MClm the results of that assessment and the availability of such information at 
such time as Bell Atlantic develops the capability to collect and report it for Bell 
Atlantic's own imemal use. 

1.2 The Parties agree that the performance information included in these reports is 
Confidential Information of Bell Atlantic and. with respect to MClm specific reports. 
Confidential Information of MClm under. Section 22 of this Agreement. The Parties 
shall use such Confidential Information solely for internal performance assessmenl 
purposes, for purposes of joint MClm and Bel! Atiantic assessments of ser.'ice 
performance, and for reporting to the Commission, the FCC. or courts of competent 
jurisdiction, under cover of a protective order pursuant to Section 22 of Pan A. 

1.3 The question of what remedies or other action might be appropriate in any situation 
where MClm believes, based on a statistically significant number of data eiements 
described above, that Bell Atlantic is not complying with any ofthe performance 
standards in the .Agreement shall be resolved, in the first instance, through negotiations 
between the Panies to resolve the issue at the Director level of escalation, and. failinn 
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prompt and successful negotiations, through the complaint processes ofthe Commission, 
the FCC. or a coun of competent jurisdiction. Bell Atlantic agrees to join MClm in 
encouraging the Commission to develop expedited procedures for the resolution of any 
performance-related complaints. 

Section 2. Further Performance Reporting 

2.1 In addition to the performance reponing identified in Section I . Bell Atlantic shall 
develop and provide to MClm funher performance reponing in accordance with this 
Section 2. 

2.1.1 Within thiny (30) days after the Effective Date of this .Agreement. Bell 
Atlantic shall review MCIm's list of repons (Exhibit A hereto) and identify those 
repons that Bell Atlantic either: (i) has already included in the reponing set fonh 
in Section 1; (ii) produces for internal use: or (iii) is obligated to produce for 
regulatory purposes. 

2.1.2 Within ninety (90) days after the Effective Date of this .Agreement. Beii 
Atlantic shall provide MClm the estimated incremental costs of providing the 
repons included in Exhibit A hereto that a-e not identified pursuant to Paragraph 
2.1.1. For repons for which the costs cannoi be determined without the 
substantial panicipation of Bell Atlantic's equipment, software, or systems 
vendors, Bell Atlanticwill identify such repons. and proceed to develop cost 
estimates with the vendor(s) only if authorized by MClm. If. after receiving cost 
estimates for panicuiar repons, MClm elects to receive such reponing, MClm and 
other CLECs who also elect to receive such repons shall bear the incremental 
costs, allocated on a competitively-neutral basis, of providing any repons that Bell 
Atlantic does not provide for internal use or is not obligated to provide for 
regulator)' purposes. The costs of developing cost estimates shall also be 
allocated among the receiving CLECs on a competitively-neutral basis. 

2.1.3 Bell Atlantic shall begin reponing to MClm. and to other CLECs who aiso 
elect to receive such repons. all repons included in Exhibit A that MClm elects to 
receive in accordance with this Section 2.1.3 as soon as reasonabiy practicable 
after receiving MCIm's written election and commitment to pay the costs of such 
reponing. Such reponing shall be integrated into the reporting set fonh in Section 

2.1.4 MCim may from time to time request reports from Bell Atlantic that are not 
contained in MCIm's original list (Exhibii A hereto). Bona Fide Request 
procedures set fonh in Section 25 of Pan A shall apply. 

2.1.5 The Panies acknowledge that further discussions will be necessary to define 
the data upon which the repons are based. Therefore, within sixty (60) days after 
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the Effective Date of this Agreement, the Panies shall agree to such definitions 
and will amend this Attachment accordingly. 

Section 3. Definitions for Initial Performance Reports 

3.1 The following definitions apply to the Initial Performance Reports included in 
Section 1 above. Bell Atlantic shall develop and supply definitions at a comparable level 
of detail for any funher performance reponing deployed pursuant to Section 2. 
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SCHEDULE A 

SERVICE CATEGORY ^COLUMN) DEFINITIONS 
Name { Definition 

Performance 
Measurement 

Provides a general description ofthe founeen ( U) periormance measuremems. Ste 
Measurement Definitions - Rows below. 

Special Services 
(Access) 

DSO 
DSI 
DSJ 

Tne column group title Special Services (Access) refers io Private Line Special Access 
rssulis (does not include resold or unbundled services). DSl and DSJ are discrete 
services. DSO includes all other special services. 

CLEC Trunking The column represems service for CLEC trunks that carry traffic c:Yice to office. 
Unbundling 

POTS 
Special Sen-ices 

Tne column group title Unbundling refers to both POTS and SpecLa! unbundling 
ser-'ices purchased by the CLEC. The POTS column includes the -jnbundled loops and 
pors. The Special Services column includes ail special services combined. 

Resale - POTS The Resale-POTS column refers to POTS services mat have beer, resold to the CLEC. 
Or. the Bell Atlantic Including Affiliates Report, the Retail-POTS rolurr.n is 
comparable to the Resale-POTS column ofthe other four (4) repci". 

MEASUREMENT DEFINITIONS - ROW 

Name Definition 
I . Number of 
installations 

Tr.:i i i the total number of service orders issued-'requesied by MC:~ inc completed r-
Eti: Allantic. Regardless of the number of elemems or circuits orc-erec. each service 
oroer counts as one. 

Number of Installations results can not be compared from report (.e.g.. MCIm-Specific) 
to report (e.g.. Bell Atlantic Including Bell Atiantic Affiliates). However, volume is a 
good indicator as to whether meaningful comparisons can be mads zoou: provisioning 
intervals and percent orders completed on time. 

2. Average Interval 
in Davs 

Tnis is the sum of the receipt date to the service order due date as esrabitshed on the firm 
order confirmanon (FOC) for each service order where Bell Atlantic established the 
interval using the normal interval with this sum being divided by ihe toiai number of 
service orders used in the calculation 

MCi— will send Bell Atlantic a service order request I PON) and 3e": Atiantic will return 
ihi FOC which stipulates the scheduled completior. date. The time rrorc the PuN cz:i to 
the dr.e due established on the FOC represents the average interval per order. 

Beii Atiantic flags each order with an appointment nag of either "x" or "v.". If the 
schtduied interval reflected on the order is established by Bell Atlantic using the ncrrr.ai 
interval process, the order will be flagged with the "v-". However, i.:* MCim shouid 
request a date that is funher out than the normal inie^al. the order '-Ml be flagged -.v:th 
the "x" to indicate that long interval was offered a; the cusiomer's request. 

For this category measurement, only those orders u i;h the "w" indicator '.viii be counted. 

if for some reason the order needs to be redated i longer or shoner.-. ihe final FOC date is 
the date thai will be used for measurement purposes. 

3. Percent install on 
Time 

Thii measurement is the total number ot"installations (both "x" anc ~w" service ordersi 
that were completed on time (based on the service order established due date) divided by 

j the total number of service orders. This is the oercentaiie of order= comrieted on time. 
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Name Definition 
4. Total Number of 
Missed Appointments 

This measurement is the total number of service orders not completed on time. An 
appointmeni is d' , r ;ned as the date due agreed to b> ihe cusiomer and 3ell Atlantic and 
shown on the order, ifthe customer issues a supplemental order changing the date due. 
the new date due will be measured as the appointmeni. Orders thai are held or missed 
due to customer reasons will noi be counted as a Bell Atlantic rrxss. This definition 
includes multi-item orders. If one item of a multi-item order is missed due to customer 
reasons, the order will not be counted as a Bell Atlantic miss. 

5. Total Percent of 
Missed Appointments 

Total Number of Missed Appointments divided by the total number of service orders 
See appointment definition on item = 4. 

6. Number of 
Reports 

This is the total number of customer trouble reports (i.e.. CR troubles) received from 
MClm by service category. Each trouble counts as one and in cases where the trouble is 
redated or subsequent reports are received for escalations or to cuesiion status. Bell 
Atlantic will not count the subsequent repons. From receipt to ciose. each trouble counts 
as 1. regardless of the trouble resolution (CPE. NTF or Bell Atiacitic Network). This 
measurement does not include information tickets (i.e.. INF troabiesi. 

7. Mean Time to 
Clear Reports 

This is the total measurable hours and minutes from all customer trouble repons. i.e.. =6 
above, (from the time Bell Atlantic receives a trouble from MClm und! me service is 
restored and closed with MClm) divided by the total number of troubies for the report 
period. This measurement does not include information tickets i':.e.. INF troubles). 

For Special Services columns and CLEC Trunking. the measurement will be "Stop 
Clock'* measurements where "no access" (customer access delayedi t-me is removed 
from the measurement. 

For POTS columns, this will be a running 24 hour clock from trouble receipt to trouble 
clearance time. The Bell Atiantic clear time is the time service is restored. The Bel! 
Atlantic work process is for the customer (MClm) to be notified as soon as service is 
cleared. Bell Atlantic does not use the "close time" because after clearing the trouble, 
the technician may stay and complete another hour or so of clean up before actualfy 
closins the trouble. 

8. Number of 
Failures 

The number of failures is the total 'number of trouble repons whirs the trouble was 
closed out with a code indicating that the fault was a Bell Atlantic service problem. 

Removed from the total trouble repons will be all the troubles tha* reflect the cause of 
the trouble to be other than a Bell Atlantic Network fault. Exarr.pies «ould be troubies 
caused by Customer Provided Equipment (CPE), errors by the customers, end user ir. the 
use of the service or where no trouble was detected I F OK. and T OK :. 

9. Failure Frequency 
Percent 

The Number of Failures (=8 above; divided by the total number of circuits that MCi: 
has ourchased from Bell Atlantic. The result exoressed as a percentage. 

10. Percent Without 
Repon Outstanding 

For this measurement. Beli Atlantic is io do the following: 

1. Multiply the total number of circuits by the total hours in the repon period to 
establish the total hours of sen'ice avaiiabiiity possible for the reror. rtriod. 

2. Add al! ofthe measurable time (hours and minutest for only tr.e ner-vork repons 
Failures) to establish the total non service availability hours for tr.e rerort period. 

3. Subtract the "non service availability" hours from the "total servicr avaiiabiiity" 
hours and divide the result by the "total service a\at!:ibiiii>" ho'jrs and display thi; i 
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Name Definition 
1 1. Total Number of 
Repeat Reports (30 
days rolling) 

Tnis is the number of measured cusiomer repeal reports (i.e.. CR repeat repons) within a 
50 day rolling window. The measured CR repons include: Came Clear (CC). Central 
Office (CO). Facility (FAC). Test OK (TOK). Serving Bureau Time (SVB). NPC - Bell 
Atiantic switch and beyond. Non-measured customer reports are Information (INF). 
Cusiomer Provided Equipment (CPE), and Interexchange Carrier (IEC). This 
measurement will be provided initially at a regional level, not scale specific. The 3 
components of the regional measurement are: one for Pennsylvania and Delaware, one 
for New Jersey and one for the 4 former C&P Companies. Maryiand. Virginia. West 
Virginia and Washington. DC. Bell Atlantic will request an enhancement to the suppon 
svstem being used for measurements. State specific measurement; will be available on a 
date to be determined (TBD). 

12. Repeats as a 
Percent of Total 
Troubles 

Number of measured customer repeat repons (i.e.. CR repeat reports) divided by the 
total number of customer repons (i.e.. CR repons). See definition of customer repon 
contained in item - 1 1 . This measurement wili also be provided initially at a regional 
level, not state specific. See definition of regions in item =11. 

13. Number of Out of 
Service Cleared >= 24 
Hours 

Number of out of service customer repons (i.e.. CR repons) cleared in 24 hours or more. 
See definition of customer report contained in item =11. 

For Special Services columns, the measurements will be "Stop C&ock~ measurements 
where "no access" time is removed from the measurement. 

14. Percent of Out of 
Service Cleared >= 24 
Hours 

Number of Out of Service Cleared >= 24 Hours divided by the tccal number of cusiomer 
repons (i.e.. CR repons). The result is expressed as a percentage. See definition of 
customer repon contained in item s l l . 

For Special Services columns, the measurements will be "Stop Ciock" measurements 
where "no access" time is removed from the measurement. 
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July 8, 1997 MClm Measurement Reports (Monthly Results Reported By State) 
i 

"MClm Specific" Report . 

S C h t D U U - 13 

Specia 1 Services (A ccess) Unbundling Resale 

Performance Measurement DSO DSI DS3 
C L E C 

Trunking POTS 
Special 

Services POTS 
InstaUation 

1 Number of Installations See note 

below 

See note 
below 

See note 
below 

4/1/97 Est. 
(7/1/97) 

Est. 

(7/1/97) 
Est. 

(7/1/97) 
7. Avnrntid Inlniv.'il in Hny;; See note 

below 
See nolo 

below 
See note 

below 
4/1/97 Est. 

(7/1/97) 
Est. 

"(7/1/97) 
l-sl 

(7/1/97) 
3 Peicent Install on Time See nole 

below 

See note 

below 
See nole 

below 
4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
A Total Number of Missed Appointments See note 

below 

See note 

. below 
See note 

below 
N/A Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
5 Tolal Percent of Missed Appointments See note 

below 

See note 
below 

See note 
below 

N/A Est. 
(7/1/97) 

Est. 

(7/1/97) 
Est. 

(7/1/97) 
Service Quality 

G Number of Repoits See note 

below 

See note 

below 
See note 

below 
4/1/97 See note 

below 
See note 

below 
See note 

•below 
7 Mean Time to Clear Reports See note 

below 

See note 

below 
See note 

below 
4/1/97 See note 

below 
See note 

below 
See note 

below 
H NumlxM of Failures See note 

below 

See note 
below 

See note 

below 
4/1/97 See note 

below 
See note 

below 
See note 

below 
!) r.ulun.' I'loquoncy Poicunl See note 

below 
See note 

below 
Sec nole 

below 
4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
10 Percent Withoui Report Outstanding See note 

below 

See note 

below 
See note 

below 

4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
11 Tolal Nunihor of Rnpent Rnpoils (30 Days Rolling) 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

1? Rnpoats as a Percent of Tolal Troubles / 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

13 Number of Out of Service Cleared >= 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

I'l Pmcnnl ol Out of Snivice d e n i e d > = 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/9/ 

Note: End of first full calendar month following initial exchange of traffic between the Parties under this Agreement 
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July 8, 1997 MClm Measurement Reports (Monthly Results Reported By State) 

Bell Atlantic Including Bell Atlantic Affiliates Report 

SCHLDUU- C 

Special Services (Access) Unbund l ing Retail 

Performance Measurement DSO DS1 DS3 
CLEC 

Trunk ing POTS 
Special 

Services POTS 
Installation 

1 Number of Inslallations 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

7. AvtMnno Intnivnl in 1 Jays IM 797 1/1/97 1/1/97 4/1/97 N/A . N/A 1/1/9/ 

3 Ptjicont Install un 1 inio 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

A Total Number of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A N/A N/A 1/1/97 

5 Tolal Percent of Missed Appoinlments 1/1/97 '1/1/97 1/1/97 N/A N/A N/A 1/1/97 

Service Quality 

6 Number of Reports 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

7 Mean Time to Clear Reports 1/1/97 1/1/97 1/197 4/1/97 N/A N/A 1/1/97 

8 Number of Failutes 1/1/97 1/1/97 1/1/97 
i 

4/1/97 N/A N/A I/I/97 

!) r.'iiluie f'ftxiuciicy Peicent 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

10 Percenl Without Report Outsianding 1/1/97' 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

11 Total Number of Repeat Reports (30 Days Rolling) 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 

. \2 Repeals as a Percent of lulal Troubles 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 

13 Numbei of Out ol Seivice Cleaied >- 'AA l louis 4/1/97 4/1/9/ 4/1/97 N/A N/A N/A 4/1/97 

14 Percent of Out of Service Cleared >= 24 Hours 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 
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Ju.y 8. 1997 MClm Measurement Reports (Monthly Results Reported By State) 

Top 3 Carrier Customers Report 

scniiiMJi.i-; o 

Performance Measurement 

Specia 1 Services (Access) 

CLEC 
Trunking 

Unbundl ing Resale 

Performance Measurement DSO DSI DS3 
CLEC 

Trunking POTS 
Special 

Services POTS 
Installation 

1 Number of Inslallations 1/1/97 1/1/97 1/1/97 4/1/97 Est. 
(7/1/97) 

Est. 

(7/1/97) 
Est. 

(7/1/97) 
2 AvrM;u)i; IntiMval in I.Jnyu 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
. Est. 

(7/1/97) 
Est 

(7/1/97) 
3 Peicent Install on Time 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
A Total Number of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
5 Total Percent of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
Service Quality 

G Number of Reports 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

7 Mean Time to Clear Reports 1/1/97 1/1/97 1/197 4/1/97 1/1/97 1/1/97 1/1/97 

0 Number ol Failures 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

tt l-'niliiK! rrcquoncy Pntcent 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
10 Percent Without Report Oulslandiny 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
1 1 lulal Numbnr nf Repent Rcpmls (30 Days Rollimi) 

VP. Repeals as a Perceni of lulal 1 roubles / ' 

4/1/97 

4/i797""" 

4/1/97 

"""4/1/97 

4/1/97 

4 /1 /9 / " " 

N/A 

N/A "~ 

4/1/97 

4/1/97 

4/1/97 

~""47l797'~ 

4/1/97 

4/1/9/ 

13 Numbei of Out of Service Cleared >= 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 • 4/1/97 4/1/97 

14 Percent of Out of Service Cleared >= 24 I lours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

Nole: Results produced when a minimum of 3 carriers purchase measured service. 
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Julv 8. 1997 MCtm Measurement Reports (Monthly Results Reported By State) 

All CLECs Report 

SCHI-DUI.I- i-

Performance Measurement 

Special Services (Access) 
CLEC 

Trunking 

Unbundl ing Resale 

Performance Measurement DSO DSI DS3 

CLEC 

Trunking POTS 
Special 

Services POTS 
Installation '-

1 Numlier of Installations 1/1/97 1/1/97 1/1/97 4/1/97 Est. 
(7/1/97) 

Est. 
(7/1/97) 

Est. 
(7/1/97) 

^•Avf ! i ;u | f ! I n l c i vn l In I'lnys 1/1/97 1/1/97 1/1/97 4/1/97 Est. 
(7/1/97) 

Esl. 
(7/1/97) 

Est 
(7/1/97) 

3 Peicent Install on Time 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
A Total Number of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) . 
5 Total Percent of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est. 

(7/1/97) 
Service Quality 

6 Number of Reports 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

7 Mean Time to Clear Reports 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

(i Numbei ul Failures •1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

""'T'sT 
(7/1/97) 

\) I 'a i luu: t"u'.(|ui.MU-.y (Vnr.nut 1/1/97 1/1/97 1/1/97 

i 

4/1/97 Est. 
(7/1/97) 

Est. 
(7/1/97) 

1/1/97 

""'T'sT 
(7/1/97) 

10 Percent Without Report Outsianding 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est. 

(7/1/97) 
Esl. 

(7/1/97) 
11 Tolal Number of Repeat Reports (30 Days Rolling) 4/1/97 4/1/97 

4/1/97 

4/1/97 

4/1/97""" 

N/A 

N / A " ~ " 

4/1/97 4/1/97 4/1/97 

' \2 Repeals as a Peicent ol lotal I'ruubles y 4/1/97 

4/1/97 

4/1/97 

4/1/97 

4/1/97""" 

N/A 

N / A " ~ " 4/1/97 4/1/97 4/1/97 

13 Number of Out of Service Cleared >= 24 Hours 4/1/97 4/1/9/ 4/1/97 N/A 4/1/97 . 4/1/97 4/1/97 

14 Pp.icont of Out of Service Cleared >= 24 HOIKS 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

Note: Results produced when a minimum of 3 carriers purchase measured service 
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Julv 8. 1997 MClm Measurement Reports (Monthly Results Reported By State) 

Top 10 Largest Customers Report 

scnmuu-; 

Periormance Nteasuvemeni 

Specia 1 Services (Access) 

CLEC 

T runkmg 

Unbundl ing Resale 

Per iormance Nteasuvemeni oso 
i 

DS3 
CLEC 

Trunkmg POTS 
Special 

Services POTS 
Installation 

1 Number of Installations TBD TBD TBD TBD TBD TBD TBD 

2 Avnraiji; Interval in Days TBD rno rno TBD TBD . TBD TBD 

3 Percent Inslall on l ime TBD TBD TBD TBD TBD TBD TBD 

A Tolal Number of Missed Appointments TBD TBD TBD TBD TBD TBD TBD 

5 Total Percent of Missed Appoinlments TBD TBD TBD TBD TBD TBD TBD 
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EXHIBIT A 



July 8. 1997 ATTACHMENT X 

Exhibit A 

Proposed Further Performance Reporting Measures 

Ordering and Provisioning 

Time to provision each unbundied element 

Time to install resold lines and trunks - varies according to line size, line ty pe, and need for premises visit. 

Total number and percent of missed appointments 

Total number and % of missed firm order commitment dates 

Time to acknowledae receiot of service order 

Time to provide FOC or notification of a rejected order 

Time to complete any suspend-o lock.'re store/order 

Time to install Centrex lines 

Time to implement feature change 

Time to disconnect resold service - varies with or without premises visit 

Time to disconnect resale service 

Time to disconnect unbundled switching service 

Time to disconnect other unbundled service -

% of Outages within 30 days for new services provisioned 

Usage Billing 

Time taken to send records to MCI following recording 

Number of omissions from records 

Maintenance and Repair 

In service and out of service reoair intervals 

Number and percentage of Repeat Troubles 

Troubies per 100 lines 

Time taken to answer phone where manual service provided 

Number and percentage of missed appointments 

Number and percentage of esiimated time to restore met. 

Number and percentage of trp-jbles requiring a dispatch 

% breakdowns anributed to each trouble catesorv 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLV ANIA EXHIBIT A - I 



Julv 8. 1997 A T T A C H M E : 

Proposed Further Performance Report ing Measures 

Operational Systems 

Suppon Systems Availability 

System Response Time 

Operator Services 

Monthly Average for Seconds of Operator Answer Delay 

Monthly Total of Quaner Hours of Operator Answer Delay 

Monthly Call Abandonment and Blockage 

Directory Assistance 

Voice DA Availability 

"Voice DA Outase Restoral Notification 

Voice DA Time to Answer 

Voice DA Average Work Time 

Voice DA Abandonment From Queue 

Network Performance 

Switched Service Disruption 

Dedicated Service Disruption 

Network Event 

Blocked Calls 

Blocked Dial Tone 

Post Dial Delav 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVAMA EXHIBIT A - 2 



DIRECTORY ASSISTANCE LICENSE AGREEMENT 

This Agreement is entered into this 19th day of 

November, 1998 between Bell Atlantic Network Services, Inc., on behalf of itself and its 

operating telephone company affiliates', (hereinafter referred to collectively as the 

"Telephone Company") and MCI Telecommunications Corporation, on behalf of itself 

and its wholly-owned subsidiaries MCImetro Access Transmission Services. Inc., and 

MCImetro Access Transmission Services of Virginia. Inc. (hereinafter referred to as the 

"Licensee")-

WHEREAS: Licensee and Telephone Company' have been engaged in a dispute in 

several jurisdictions over the manner in which the Telephone Company should provide 

directory assistance data to Licensee, and other related terms, and 

WHEREAS both parties seek to resolve their differences over this issue through 

negotiation and have executed a Settlement Agreement concurrent with the execution of 

this Agreement; and 

WHEREAS Licensee desires to procure director}- assistance HPT- for purposes 

permitted under this negotiated Agreement including all of the terms and conditions set 

forth in this Aareement. and 

1 Bell Atlantic-Delaware. Inc.; BeU Atlantic-Mary land, Inc.; Bell Atlantic-New Jersey. Inc.: Bel! Atlantic-
Pennsylvania, Inc.: Bell Atlantic-Virginia, Inc.; Bell Atlantic-Washington. D.C, Inc.: Beu At i an tic-West 
Virginia, Inc.; New York Telephone Company (providing service in New York and Conn^cticu:) and New 
England Telephone and Telegraph Company and any assigns or successors of these comranies. 



WHEREAS; the Telephone Company is willing to furnish Licensee subscriber 

listings from its directory assistance databases, pursuant to this negoiiaied Asreemen: 

including all ofthe terms and conditions set forth in this Agreement. 

NOW, THEREFORE, it is agreed by and between the panies as follows: 

1. Term - The term of this Agreement shall be for three (3) years commencing on 

December 1, 1998 and ending on November 30; 2001. This Agreement shall be 

extended automarically for subsequent terms of one (1) year uniess either the 

Licensee or the Telephone Company provides written notice of its intent not to renew 

the Agreement at least one hundred and eighty (180) days before the eMoiraiion of the 

current term, in the event either party elects not to renew this Agreement Licensee 

and the Telephone Company will in good faith negotiate an agreemen: to succeed this 

Agreement, and during such negotiations this Agreement will remain in fill! force and 

effect until the earlier of: (i) execution of a succeeding agreement by Licensee and 

the Telephone Company or (ii) two (2) years after the date on which this Agreemeni 

would have expired. 

2. Provision of Directory Assistance Data - Teiephone Company ahall provide to 

Licensee Directory Assistance Data through an eiectronic transfer £5 specified in 

Exhibit B. Directon- Assistance Data shall mean the names, addresses; listing types: 

telephone numbers, and (if applicable) the non-published listing indicator, of aii 

residential, business; and government subscribers in the Telephone Company's 

thirteen operating states and the District of Columbia and contained in the databases 

created and maintaiued by the Telephone Company for the provision of director-' 



assistance type services, but excludes the line number for non-pubiished listings 

(hereinafter ''Directory Assistance Data"). Directory Assistance Da^ aiso includes 

the same data relating to local exchange carrier ("LEC") subscribers and independent 

telephone company ("ITC") subscribers, to the extent that the Telephone Company is 

not precluded from releasing such data. In the event a LEC or FTC denies the 

Telephone Company the authorization to release LEC or ITC data and in negotiations 

with LECs and ITCs for use of their data. Telephone Company will use its best efforts 

to seek in good faith the authorization to release Directory Assistance Data from each 

LEC and ITC whose subscribers listings are included in the Directon-' Assistance Data 

created and mainiained by the Telephone Company, h is acknowledge;: that any 

breach of the obiigations of this paragraph will constitute a material breach of this 

Agreement. 

3. Technical Specifications - Telephone Company shall provide Directon." Assistance 

Data, including the initial extract and daily updates, to Licensee in accordance with 
V 

"N 

and as specified in. the technical specifications contained and incorporated herein as 

Exhibit B. To assure the continuity and content of the Director}' Assistance Data 

provided to Licensee, Telephone Company shall not revise, change or modify these 

technical specifications unless agreed to by Licensee or unless Telephone Company 

has provided Licensee six (6) months advance written noiice of such revisions. It is 

acknowledged thai any breach of the obligations of this paragraph wiil constitute a 

material breach of this Agreement. 



4. Initial Extract - Beginning no later than thirty (30) days after the execution of this 

Agreement and in compliance with a mutual]}- agreeable schedule. Telephone 

Company shall provide initial extracts of Director}- Assistance Data for all listings as 

set forth in Paragraph 3 via electronic data transfer. .Any initial extract for Directorv-

Assistance Data (along with update files previously provided by the Telephone 

Company prior to the execution of this Agreement) will be covered by this 

Agreement. Each initial extract, along with any necessary update riles, will reflect 

all Directory .Assistance Data that is in the Telephone Company's Directon 

Assistance Database as of one (1) business day prior to the provision date. It is 

acknowledged thai any breach of the obligations of this paragraph will constitute a 

material breach of this Agreement. 

5. Daily Updates - Subsequent' to the provision of each initial extract. Telephone 

Company shall provide Licensee with daily updates to the Directory Assistance Data 

via electronic data transfer. Daily updates will reflect all listing change activity 

occurring since the previous update. The updates shall be used solely by the Licensee 

to provide the services authorized by this Agreement. Telephone Company shall 

correct errors in its previously transmitted Directory Assistance Data via daily 

updates in the same manner that Telephone Company corrects errors included in its 

database. Upon Licensee's request, Telephone Company shall provide a refresh of 

the Directory .Assistance Data within thirty (30) days after Licensee's request and in 

accordance with the same terms and conditions that apply to an initial extract of 

Directorv Assistance Data, so Ions as the fulfillment of the reouest would not 



interfere with Teiephone Company's normal administration and maintenance 

operations. If fulfillment ofthe request does interfere with Telephone Companv's 

normal administration and maintenance operations, Telephone Company- will begin to 

provide Licensee with the requested refresh within thirty' (30) days after the'request 

and continue providing additional necessary extracts in accordance with a mutuaiiy 

agreeable schedule. It is acknowledged that any breach of the obligations of this 

paragraph will constitute a material breach of this Agreement. 

6. Grant of License - The Telephone Company grants to the Licensee, during the 

terms of this Agreement, a non-exclusive license to use the Directory Assistance Daii 

supplied by the Telephone Company hereunder. Licensee shai: use Director-" 

Assistance Data solely for the purposes of providing directory assirLance-type 

services and shall not use " Directory Assistance Data for telemarketing, sales, 

marketing, directory compilation, publishing, or for any advertiser supponed service. 

Licensee shall use nonpublished Directory Assistance Data for the sole purpose of 

indicating that such subscriber listing is nonpublished. Licensee shall have no right 

to resell, transfer, or sub-license Directory Assistance Data in bulk under this 

Agreement without the written consent of the Telephone ComDar.y. It is 

acknowledged that any breach of the obligations of this paragraph will constitute a 

material breach of this Agreement. 

7. Payment - Licensee shall pay the Telephone Company in accordance with charges 

listed in Exhibit A, which is incorporated herein. Bills shall include any iocal, state 

or federal taxes and deliverv charaes which mav aoDiv. Pavment shail be made bv 



Licensee within thirty' (30) days after receipt of the invoice. The Telephone Company 

will use its best efforts to develop and implement electronic billing for the Director-' 

Assistance Data provided hereunder. The Telephone Company reserves the right to 

impose late charges not to exceed 1 i4% per month, or the lawful rate of interest, 

whichever is lower, on bills outstanding more than thirty (30) davs. If a billing 

dispute arises concerning any charges billed pursuant to this Agreement, Licensee 

may elect to: (i) withhold payment of those charges in dispute, subject to its payment 

of interest on any amount Licensee owes upon resolution ofthe dispute: or (ii) pay the 

billed amount in whole, subject to Telephone Company's payment of interest on any 

amount by which it is determined that Licensee over paid. The appiicabie interest 

rate regarding the foregoing sentence for both the Teiephone Company and Licensee 

will not exceed 114% per month, or the lawful rate of interest, whichever is lower. It 

is acknowledged that any breach of the obligations of this paragraph will constitute a 

material breach of this Agreement. 

8. Non-Exclusivity - Nothing in this Agreement or elsewhere shall give the Licensee 

any exclusive right to the Telephone Company's Directory Assistance Data, and the 

Telephone Company shall be free at any time to grant similar licenses to others as the 

Telephone Company, in its sole discretion, may determine. 

9. Most Favored Customer - In the event Telephone Company makes available or 

provides Directon Assistance Data for the Telephone Company's entire operating 

region to any entity or entities for directon assistance type uses, by agreement, tariff, 

or other arrangement, either individually or in combination, the Telephone Company 



will presem Licensee with a copy of the relevant ponions of the aereementfs). 

tariff(s). or other arrang em ent(s) (except for agreements filed with a regulator-

agency pursuant to Section 252 of the Telecommunications Act of 1996 and tariffs 

filed with a regulatory agency) within thirty (30) days after their effectiveness and 

permit the Licensee an opportunity to inspect such portions of the agreement, tariff, or 

other arrangement. Licensee agrees that any information provided pursuant to this 

paragraph is confidential, and to use such infonnation solely for the purposes of 

determining whether Licensee has a right under this License Agreement to substitute 

agreements. Licensee further agrees to limit review of such infonnation to counsel 

and to one designated Licensee representative who shaii be identified :c- Beii Atlantic, 

unless Licensee believes in good faith that it intends to exercise its rights under this 

paragraph. No more than three (3) times in any calendar year, Licensee may hire, at 

its expense, a independent auditor that is agreeable to Telephone Company (such 

agreement not to be unreasonably withheld). The Telephone Company will present 

the auditor with a copy of the relevant portions of any agreement(s), tariffs), or other 

anangement(s) that may exist and permit the auditor an opportunity to inspect such 

portions of the agreement(s), tariff(s), or other arrangement(s); provided the auditor 

agrees to keep such information confidential and tc use such information solely for 

the purposes of determining whether the Telephone Company has made available or 

provided Directory Assistance Data (either individually or in combination) for the 

Telephone Company's entire operating region. In the event any agreement(s). 

tariff(s). or other anangement(s), (either individually or in combination) offer 

Director." Assis^nce Data for the Telephone Company's entire operating region a: 
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more favorable, rates, terms or conditions than this Agreement, Licensee may, bv so 

notifying the Telephone Company in writing within sixty (60) days after it or its 

auditor receives notice that such agreements), tariffs) or other arrangement(s) first 

covered the Telephone Company's entire operating region, substitute in their entire!}' 

all ofthe prices, terms and conditions regarding the Telephone Company's provision 

of Directory .Assistance Data and contained in the other agreement(s), tariff(s); or 

other arrangement(s) in place of all of the prices, terms and coaditions in this 

Agreement in their entirety, with effect from the date such agreemenn s), tariffs), or 

other arrangement(s) first covered the Telephone Company's entire operating region 

and for the remainder of the term of those agreement(s). tarirrfsj or other 

arrangement(s). It is acknowledged that any breach of this paragraph will constitute a 

material breach of this Agreement. 

10. Developed Infonnation - Any programs or applications which are developed solely 

by Telephone Company or Licensee in connection with the provision and.receipt of 

Directory Assistance Data shall be the exclusive property of the part}7 developing 

such programs in the absence of any other agreement by and between the panics. The 

non-developing party shall have no rights nor title thereto whatsoever. 

11. Security of Directory Assistance Data - Licensee shall not permit anyone but its 

duly authorized employees or agents to inspect or use in bulk the Director}' 

Assistance Data or by-products of the data furnished by the Telephone Company. 

Licensee shall take appropriate security measures to guard against unamhorized use of 

the data or by-products of the data furnished hereunder by employees or others. 



Licensee shall cooperate with the Telephone Company in investigaiing unauthorized 

disclosures of the Directory Assistance Data related to Licensee's use ofthe data, it 

is acknowledged that any breach of this paragraph will constitute a material breach of 

this Agreement Nothing contained in this Agreement shall restrict, impair or in any 

way diminish any proprietary interest of the Telephone Company, i f any exists, in the 

Directory Assistance Data supplied to the Licensee. 

12. Relationship of the Parties - It is the intention of the parries that they be 

independent contractors. Nothing contained herein will constitute the parties as joint 

- venturers, partners, employees or agents of one another, and neither pany- shall have 

the right or power to obligate the other. Neither Licensee nor its employees, agents or 

representatives shall represent in any way to any person that the Teiephone Company 

has any responsibility for or in connection with Licensee's use of the Directory 

Assistance Data. However, to the extent Licensee becomes aware of an incorrect 

listing involving a subscriber of the Telephone Company, Licensee may advise that 

subscriber to contact the subscriber's business office of the Telephone Company to 

correct the listing. Licensee shall be solely responsible for interacting with the 

Telephone Company to resolve any questions it receives from Licensee's local 

exchange service customers relating to the accuracy or content of Telephone 

Company infonnation. The Telephone Companv1 will assist Licensee in conecting 

any enors or inaccuracies found in the Directory' Assistance Data provided hereunder. 



13. LIMITATION OF LIABILITY - BOTH PARTIES SHALL ARRANGE FOR 

TARIFFS LIMITING THEIR RESPECTIVE LIABILITY IN CONNECTION WITH 

THE PROVISION OF SERVICES ASSOCIATED WITH THIS AGREEMENT. 

NEITHER P.ARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT. 

INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF 

OR RELATED TO THIS AGREEMENT; PROVIDED, HOWEVER, THAT, 

(i) IN THE EVENT OF A PARTY'S WILLFUL OR INTENTIONAL 

MISCONDUCT GROSS NEGLIGENCE; INTENTIONAL NON

PERFORMANCE, OR REPEAT NON-PERFORMANCE (MULTIPLE 

OCCURRENCES THAT ARE PART OF THE SAME TRANSACTION SHALL 

NOT CONSTITUTE REPEAT NON-PERFORMANCE), AND ^ITERE SUCH 

ACTIONS OR OMISSIONS HAVE NOT BEEN CURED PURSUANT TO THE 

CURE PROVISIONS SET FORTH IN PARAGRAPH 19, THE BREACHING 

PARTY SHALL BE LIABLE FOR THE ACTUAL DIRECT DAMAGES AND 

ANY .AND .ALL FORESEEABLE DAMAGES CAUSED BY SUCH ACTIONS 

OR OMISSIONS; AND 

(ii) THE TELEPHONE COMPANY'S LIABILITY FOR. ERRORS, 

DEVIATIONS, OR OMISSIONS IN THE DATA FURNISHED TO THE 

LICENSEE UILL BE LIMITED TO A CREDIT OR REFUND OF THE 

CHARGES PAID FOR THE DATA, TAPES, OR PARTS THEREOF, 

OMITTED OR IN ERROR. 
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14. Warranty - The Telephone Company disclaims all warranties, express or implied, 

concerning any data or materials (or their accuracy) including but not limited to 

warranties of merchantability or fitness for particular purposes. However, the 

Telephone Company does warrant that the Director}' .Assistance Data provided to 

Licensee pursuant to this Agreement will be identical in content to the Directory 

Assistance Data that is input by the Telephone Company into the databases used bv 

Telephone Company to provide directory assistance type services to its end user 

customers. Telephone Company will provide, and warrants that it provide. 

Licensee with access to any directory assistance data (not necessarily as defined in 

Paragraph 2 above) to the extent required subsequent!}" (either through changes in the 

applicable law or through changes to the manner in which the Telephone Company 

provides director}' assistance services) by the Telecommunications Act of 1996, the 

FCC's implementing regulations thereunder, or a state regulator}' agency (with respect 

to that agency's geographic jurisdiction), or any judicial interpretations of these three, 

in the context of providing directory assistance data as an unbundied network 

element. 

15. Dispute Resolution - Licensee and the Telephone Company agree thai the individua] 

state commissions will have jurisdiction to implement and enforce all terms and 

conditions of this Agreement. Accordingly, the Telephone Company and Licensee 

agree that any dispute arising out of or relating to this Agreement thai the parties 

themselves cannot resolve may be submitted to the appropriate state commission for 

resolution and accepted subject to the discretion of that commission. Tne parties 

11 



agree to seek expedited resolution by the appropriate state commission, and shai! 

request that resolution occur in no event later than sixty (60) days from the date of 

submission of such dispute. The parties agree that the state commission may direc: 

them to engage an expert(s) or other facilitator(s) to assist in its decision making. 

Each party shall pay half of the fees and expenses so incurred. During the proceeding 

each party shall continue to perform its obligations under this Agreement; provided, 

however, that neither party shall be required to act in any unlawful fashion. This 

paragraph will not preclude the parties from seeking relief avaiiabie in any other 

forum. 

16. Notice - All nD'.ices or other communications under this Agreemer.: wili be deemed 

to have been duly given when made in writing and delivered either in person or 

deposited in the United States mail, certified mail, postage prepaid, retum receipt 

requested and addressed as follows: The addresses above may be changed by written 

notice given by one party to the other pursuant to this paragraph. 

To Licensee: MCImetro Access Transmission Services. Inc. 

Attention: Vice President 

7900 Westpark Drive, 8'h Floor 

McLean, V A 22102 

Copies to: Vice President, ISN Service & Solutions 

MCI WorldCom 

601 South 12Ih Street. 12lil Floor North 

Arlington. VA 22202 

General Counsel 
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MCI WorldCom 

1801 Pennsylvania Ave, N.W. 

Washington, DC 20006 

To Telephone Company: Bell Atlantic Network Services, Inc 

Attn: Vice President -Operator Services 

13100 Columbia Pike 

Silver Spring, MD 20904 

Copy to: Legal Department 

Bell Atlantic Network Services, Inc. 

Attention: Counsel, Public & Operator Sen'ices 

1320 North Counhouse Road, 8,h Fioor 

Arlineton. VA 22201 

17. Non-Waiver - A failure or delay of either Party (including any course of dealing or 

course of performance) to enforce any of the provisions of this Agreement, or any 

right or remedy available under this Agreement or at law or in equity, or to require 

performance of any of the provisions of this Agreement, shall in no way be construed 

to be a waiver of such provisions, rights, remedies or options. 

18. Assignment - .Any assignment or delegation by either party to any no.'-affiliated 

entity of any right, obligation or duty, or of any interest hereunder, in whole or in 

part, without the prior written consent of the other party shall be void. A party 

assigning or delegating this Agreement or any right obligation, duty or other interes: 

hereunder to an affiliate shall provide written notice to the other Darty. Ali 

obligations and duties of any party under this Agreement shall be binding on all 



successors in interest and assigns of such party. No assignment or delegation shaii 

relieve the assignor of its obligations under this Agreement. 

19. Breach - I f either part)' breaches any material provision of this Agreement, the non

breaching party may terminate this Agreement after providing the breaching party 

with written notice and thirty (30) days to cure such breach. I f the breach has not 

been cured within thirty (30) days after receipt of wrinen notice, this Agreement may 

be tenninated by the non-breaching party. In the event of a breach of any material 

term of this Agreement, either party will have the right to enforce the Agreement by 

injunction and by such other equitable and legal proceedings as they may deem 

appropriate. 

20. Termination - Upon expiration or termination, any Telephone Company data 

provided by the Telephone Company or copies or byproducts thereof must be 

destroyed or returned by Licensee. 

21. Regulatory Compliance - Each party shall be responsible for obtaining and keeping 

in effect all FCC. state regulatory, franchise authority and other regulatory approvals 

that may be required in connection with the performance of its obligations under this 

Agreement. This is a negotiated Agreement, and the parties agree to comply with the 

terms and conditions of the Settlement Agreement, which has been executed 

concunently with this Agreement and which is incorporated herein. It is 

acknowledged that a breach of the Settlement Agreement will constitute a material 

breach of this Asreement. 
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22. Publicity - Licensee shall not publicize, advertise, or markei to others, any 

information relating to the terms of this contract without the Telephone Company'; 

express written consent. However, Licensee may provide factual information to 

customers or prospects requesting such information that it obtains Director}-

Assistance Data from Bell Atlantic. 

23. Force Majeure - Neither party shall be held responsible for any delay or failure in 

performance hereunder caused by fires, strikes, embargoes, requirements imposed by 

govemment regulation, civil or military authorities, acts of God, or by a public enemy 

or other similar cause beyond such party's control. In the event of any excused delay 

or failure to perform due to the events set forth in the foregoing senter-ce. the due date 

for the performance ofthe original obligation will only be extended for a term equai 

in length to the time lost by reason of the excusing event. 

24. Governing Law. - This Agreement shall be governed by and interpreted according 

to the laws, without regard to its conflict of laws rules, of the Commonwealth o: 

Virginia. Each party will comply with all applicable laws, regulations and rulings of 

any court or reguiatory jurisdiction of competent jurisdiction. 

25. Specific Performance - The obligations of the panies and the senices offered under 

this Agreement are unique. Accordingly, in addition to any other available rights o: 

remedies, either pany may sue in equiiy for specific performance. 

15 



26. Integration Clause - This writing constitutes the entire Agreement between the 

parties and shall not be changed except by written agreement signed by both parties. 

27. Counterparts - This Agreement may be executed in counterparts. Each counterpan 

shall be considered an original and such counterparts shall together constitute one and 

the same instrument. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on th; 

date first mentioned above. 

LICENSEE TELEPHONE COMPANV 

By : By 

Titie Title 

Date Date 

16 



Exhibit A to License Agreement 

STANDARD CHARGES 

I. Directory Assistance Data Fees 

A. Licensee sha!' pay Telephone Company a fee of S.029 for each listing provided as 

part of either an initial extract of, part of a daily update, or as a refresh of 

previously provided Directory' Assistance Data. 

B. All costs associated with establishing and maintaining data communication access 

to Telephone Company's data centers are the responsibility ofthe Licensee. 

C. No sooner than thirty (30) days after the execution of this Agreement, the 

Telephone Company shall bill, and Licensee shall pay in accordance with 

paragraph 7, the estimated amount for the initial extracts and previously provided 

Directory Assistance Data ( all initial extracts previously provided and updates in 

New York and Virginia) covered by this Agreement. The parties agree that the 

initial extract and the previously provided Directorv- Assistance Data shall include 

approximately 40,000,000 listings, and said estimated payment shall be 

$1,160,000. With respect to subsequent daily updates, Telephone Company will 

bill Licensee on a monthly basis for one-twelfth of the estimated annual billings 

for all listing updates covered by this Agreement. These estimated amounts paid 

by Licensee will be trued up retroactive!y by the Telephone Company and 
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Licensee on an annual basis to reflect payment for the number of listings actual!v 

received by Licensee. 

D. During the first twelve (12) months after the execution of this Agreement. 

Licensee agrees to purchase a minimum of 60,000,000 Directory- Assistance Data 

listings (including the initial extracts, previously provided Directory' Assistance 

Data and subsequent daily updates), and to pay a minimum fee of 51,700,000. 

However, in the event that Licensee has requested the entire region as set forth 

above, and Telephone Company is not able to provide a minimum of 60,000,000 

listings, the minimum fee paid by Licensee will be reduced (in the annual true-up 

described in Paragraph C above) to the actual number of listings orovided. For 

each subsequent twelve (12) month period, Licensee agrees to purchase a 

minimum of 30,000,000 directory assistance listings for the term of this 

Agreement. However, in the event that the Telephone Company is not able to 

provide a minimum of 30,000,000 listings during any of the subsequent twelve 

(12) month periods, the minimum fee paid by Licensee will be reduced (in the 

annual true-up described in Paragraph C above) to the actual number of listings 

provided. 



Amendment Number One to the 
Interconnection. Agreement 

between 
Bell Atlantic-Pennsylvania, inc. 

and 
MCImetro Access Transmission Services LLC 

THIS AMENDMENT NUMBER ONE to the Interconnection Agreement 
(the "Agreement") executed on July 8, 1997 between Bell Atlantic-Pennsylvania, 
Inc. ("Bell Atlantic"), a Pennsylvania corporation with offices at 1717 Arch Street 
Philadelphia, Pennsylvania 19103 and MCImetro Access Transmission 
Services, Inc. ("MClm"). is entered into this ] 1 _ day of December 1998 by and 
between Bell Atlantic and MCImetro Access Transmission Services LLC. a 
Delaware corporation with offices at 8521 Leesburg Pike. Vienna. Virginia, 
22182. W • 

WHEREAS. MCImetro Access Transmission Services. Inc. has merged 
into MCImetro Access Transmission Services LLC effective December 1. 1998 at 
5:01 p.m.; and 

WHEREAS, by operation of iaw, as of the effective date o; tr.e merger. 
MCImetro Access Transmission Services LLC is responsible for ali of the 
obligations and liabiiities of MCImetro Access Transmission Services. Ir.c; and 

WHEREAS, pursuant to Section 41 of Part A of the Agreement, the 
Agreement is binding upon and inures to the benefit of MCImetro Access 
Transmission Services LLC as the successor to MCImetro Access Transmission 
Services. Inc.; anc 

WHEREAS. Eeil Atlantic and MCImetro Access Transmission Services 
LLC (the "Parties") wish to amend the Agreement to reflect the appropnate 
corporate name; and 

WHEREAS. Sell Atiantic and MCImetro Access Transmission Services. 
Inc. entered into a Directory Assistance License Agreement and a Settlement 
Agreement both dated November 19. 1998: and • — • •• ' 

WHEREAS, the Parties desire that the Agreement incorporate the rates, 
terms and conditions of the Directory Assistance License A g r e e m e " an: : the 
Settlement Agreement;. 

NOW, THEREFORE, pursuant to Section 35 of Pan A of the Agreement, 
the Parties agree tc amend the Agreement as set fonh in the Parts A and B and 
Attachments I. 111. Vl and VH! attached hereto. 

Paoe 1 of 2 



IN WITNESS WHEREOF, the undersigned have caused this Arrjendment 
Number One to be djiy executed and become effective as of the date herecf 

MCIMETRO ACCESS 
TRANSMISSION SERVICES LLC 

Name: Marcel Ker.ry U 
Title: Vice Presider.c 

BELL ATLANTIC-PENNSYLVANIA, 
Inc. 

a 
TTuITO 

Name: J e f f r e y A. Mascner 

J i t i e -
 V l c e ? r e 5 i d e n t 

Date:' l2/9/9B Date: l ^ - H • ̂  R 
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MCImetro/Bell Atlantic 
INTERCONNECTION AGREEMENT 1997 

This MCImetro/BtU Atlantic Interconnection Agreement (the "Agreemenf). effective 
on the date the Pennsyivar.-a Public Utility Commission approves this Agreement, is entered into 
by and between MCImetro Access Transmission Services LLC ("MClm"), a Delaware 
corporation, and Bell Atlantic-Pennsylvania, Inc. ("Bell Atlantic" or "BA"), a Pennsylvania 
corporation, to establish the rates, terms and conditions for the purchase and provision of Local 
Interconnection, Local Resale, unbundled Network Elements and other services, all as set forth in 
this Agreement (individually referred to as the "service" or collectively as the "services") for the 
purpose ofthe purchasing ?any"s provision of Telephone Exchange Service, Exchange Access 
Service, and/or Telecommunications Services. 

WHEREAS, on February 8, 1996, the Communicaiions Act of 1934, 47 U.S.C. § 151, et 
sea., (the "Act**) was amended by the Telecommunicaiions Act of 1996; and 

WHEREAS, the Act places certain duties and obligations upon, and grants certain riehts 
to. Teiecommunications Gamers and Local Exchange Carriers; and 

WHEREAS, th; r^-.ies are Telecommunicaiions Carriers and Loca! E.̂ charce Carrie—: 
and 

WHEREAS, the Ac. places certain duties and obligations upon, and grants cenain rights 
to. Incumbent Locai Exchange Carriers, and BeU Atlantic is an Incumbent Locai Exchange 
Carrier: and 

WHEREAS, the Panics wish to interconneci their local exchange ner~r<rks for the 
provision of Telephone Exchange Service, for the transmission and lerminatio- of iocal calls, so 
thai subscribers of each ca.- receive local calls that originaie on the other's network and place 
local calls that terminaie cn the other's network, and for use in the provision of Exchange Access 
Service ('"Local Interconnection"!; and 

WHEREAS. MC:~ wishes to purchase Telecommunications Services for resale to others 
("Local Resale" or "Services for Resale"), and Bell Atlantic is willing to provide such service: 
and 

WHEREAS. MClm wishes to purchase on an unbundled basis Network Elements, and to 
use such services for the provision of Telecommunications Services to others, and Bell Atlantic 
is willing to provide such services on the terms set fonh herein; and 

WHEREAS, ihe Panies intend the rates, terms and conditions of this .Agreement, and 
their penormance of obligations thereunder, to comply with the Aci. the Rules and Regulations 
ofthe Federal Communications Commission ("FCC"), and the orders, rules and recciations of 
the Pennsylvania Public Utility Commission (the "Commission"); 
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NOW, VHEPJE-rGRE, in consideration of ihe premises and the mutual covenants of this 
Agreement, and intending to be legally bound by this Agreement, the Panies hereby covenant 
and agree as follows: 

PART A - GENERAL TERMS AND CONDITIONS 

Section 1. Scope of this Agreement 

1.1 This Agreement, consisting of Pans A, 3 and C, specifies the rights and obiigations 
of each Party with respect to the purchase and sale of Local Interconnection, Local Resale 
and Network Elements. This PART A sets fonh the general terms and conditions 
governing this Agreement. Capitalized terms used in this Agreement shall have the 
meanings defined in PART B — DEFINITIONS, or as otherwise elsewhere defined 
throughout this Agreement. PART C sets forth, among other things, descriptions ofthe 
services, pricing, technical and business requirements, and physical and network security 
requirements. 

LIST Or ATTACHMENTS COMPRISING PART C: 

I. Price Schedule 
II. Lc-cai Resaie 
III. Nerwork Elements 
IV. ir'.erconnection 
V. Coliocation 
VI. Rights of Way _ 
VII. Number Ponabiliry 
VIII. Business Process Requirements 
IX. Security Requirements 
X. Penormance Reponing 

1.2 Bell Atlantic shall provide the services in any Technically Feasible Combination 
requested by MClm. pursuant to the terms of this Agreement and in accordance with the . 
requirements of .Applicable Law. or where appropriate, the Bona Fide Reouest ("3rR") 
process set fonh in Section 25 (BFR Process for Funher Unbundling) of Pan A, exesot 
that Loca! Resaie shall be provided pursuant to Attachmem II . Neither Pany shall 
discontinue or refuse to provide any service provided or required hereunder, except in 
accordance with the terms hereof, withoui the other Pany's wrinen agreement. Bell 
Atlantic shall no*, reconfigure, reengineer or otherwise redeploy its nerwork in a manner 
which would impair MCIm's ability to offer Telecommunications Services in the manner 
coniempiated by this Agreement, the Act or the FCC's Rules and Regulations without 
providing notice of Network Changes in accordance with the Act and FCC-Rules and 
Regulations. 

1.3 Tne Panies acknowledge that some of the services, faciiities and arraneements 
provided pursuant to this Agreement are or will be available under and subiect to the 
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terms ofthe fede^J or state Tariffs ofthe Pam* providing them. To the extent thai a 
Tariff of a Parr." applies to any service, faciiity o: arrangement provided oirsuant to this 
Agreement, the following shall apply: 

1.3.1 Th- rates and charges set forth in Attachment I shall :e—,ain fixed for the 
term of-"is Agreement or until superseded by such rates (whether interim or 
permanent) as may be applied by the Commission, notwithstanding that either of 
such rates may be different from those set forth in any effective, pending or future 
Tariff of the providing Party, (including any changes or modifications.to any such 
Tariff—or any new Tariff—filed after the Effective Date of this Agreement); 
provided, however, this Section 1.3.1 shall remain subject to Section 1.3.3. 

1.3.2 Tnis Agreement and any applicable Tariffs of either Party shall be 
construed whenever possible to avoid any conflict between ihem. Tne fact that a 
condition, term, right or obligauon appears in the Agreement and not in a Tariff, 
or in a Tariff but not in the Agreement, shail not be interpreted as. or deemed 
grounds for finding, a conflict for the purposes'of this Section 1.3. 

1.3.3 Any change or modification to any Tariff (including any Tariff filed after 
the_EiTec::ve Date hereof) filed by either Party that material ly and adversely 
impacts the provision or receipt of services hereunder or which materially and 
adverse:;-' alters the terms hereof shall oniy be effective againr. the other Parr-' to 
the extent permined by: (i) that Parry's wrinen consent; or ( i i ; an affirmative 
order ofthe Commission. Each Parry shaii file any required Tariff revisions, 
modifications or amendments in order to comply with Applicable Law and to 
continue penormance of this Agreement in a lawful manner. 

1.4 Construction 

1.4.1 ro: purposes of this Agreement, cenain terms have beer, defined in Part 3 
or elsewhere in this Agreement. These terms will have the meanings stated in this 
Agreement, which may differ from, or be in addition to. the normal definition of 
the denned word. A defined word intended to convey the meanins stated in this 
Agreemen: is capitalized when used. Other terms that are capitalized, and not 
defined in this Agreement, shall have the meaning stated in the Act. 

1.4.2 Unless the context clearly indicates otherwise, any defined term which is"' 
defined o: used in the singular shall include the plural, and any defined term 
which is denned or used in the plural shall include the singular. 

1.4.3 Tr.t words "shall" and "wil!" are used interchangeably throushout this 
Agreement and the use of either indicates a mandatory requirement. The use of 
one or the other shall not mean a different degree of right or obiigation for either 
Pam'. 
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. \AA Coriiir-s among terms in Parts A and B of this Agreemer^ the Attachmt"^ 
and the Exhibits thereto, and the Tariffs shall be resolved in accordance with the 
following order of precedence, where the document identified in Subsection ^(i)" 
shall have the highest precedence: (i) Parts A and B of this Agreement; (ii) the 
Attachments and the Exhibits thereto; and (hi) the Tariffs. Tne fact that a maner 
is addressed in one of these documents, but not in another, shall not constitute a 
conflict for purposes of this Section 1.4.4. 

Section 2. Regulatory Approvals 

2.1 The Parties shall promptly submit this Agreement, and any amendment or 
modification hereof, to the Commission for approval in accordance with Section 252 of 
the Act. Following such submission, the Parties shall submit the Agreement to any other 
applicable governmental enuty for any requisite approvals. In the event any 
govemmentai authority or agency rejects any provision hereof, the Parties shall negotiate 
promptly and in go->d faith such revisions as may reasonably be required to achieve 
approval. 

2.2 In the event the FCC or the Commission promulgates rules or regulations, or issues 
orders, or a court of competent jurisdiction issues orders, which make uriawful any 
provision of this Agreement, or which materially reduce or alter the ser.-ices required by 
statute or reguiatiens and embodied in this Agreement, then the Parties shall negotiate 
promptly and in good faith in order to amend the Agreement to substitute contract 
provisions which conform to such rules, regulations or orders. In the event the Parties 
cannot agree on an amendment'within thirty (30) days after the date any such rules, 
regulations or orders become effective, then the Panies shall resolve their disp'Jte under 
the applicable procedures set forth in Section 24 (Dispuie Resolution Procedures) hereof. 

2.3 Tne Panies intend that any services requested by either Pany relating ;o the subject 
maner of this Agreement that are not offered hereunder will be incorporate^ into this 
Agreement by amendment upon agreement by the Panies. 

2.4 In the event that any legally effective legislative, regulatory, judicial or other legal 
action materially affects any material lerms of this Agreement, or the abitiiy of MClm or 
Bell Atlantic to perform any material terms of this Aereement. MClm or Bell Atlantic 
may, on thirty. (30) days wrinen .notice (delivered not later than thirty (30) days following 
the date on which such action has become legally binding or has otherwise become 
legally effective) require that such lerms be renegotiated, and ihe Panies shall renegotiate 
in good faith such mutually acceptable new terms as may be required. 

2.5 When this Agreemeni is filed wiih the Commission for approval, the Panies will 
request that the Commission: (a) approve the AgreemenL and (b) refrain from taking any 
action to change, suspend or otherwise delay implementation ofthe Agreement. 
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2.6 Each Pany shall be responsible for obtaining ana keeping in effect al! rCC, 
Commission, franchise authority and other governmental approvals, tha: may be required 
in connection with the performance of its respective obligations under '-his Agreemeni 

Section 3. Term of Agreement 

3.1 This Agreement shall become effective as ofthe Effective Date stated ="x)ve and, 
except as otherwise provided in this Agreement, shall remain in effect until August 31, 
2000, and thereaher until tenninated as provided in this Agreement. At least one hundred 
eighty (180) days before the term expires, either Pany shall file with the Commission any 
request for an extension of that term, and shall on the same day provide notice to the 
other Pany. At least one hundred fifty (150) days before the term expires, the other Party 
shall respond to the requested extension. If for any reason a new agreement has not been 
reached by the end ofthe three-year term, the existing interconnection agreement shall 
continue, month-to-month, under the same terms and conditions, subject to a true-up, 
until resolved by the Commission. 

3.2 This Agreement shall be effective between the Parties as ofthe Effective Date, 
notwithstanding the pendency of proceedings challenging the Commission"; approval of 
the Agreement. 

3.3 Each Pam* recognizes thai the services being provided under this Agreement at the 
time of its termination may need to be continued without interruption Lnereaf.er, and that 
upon such termination, either Parry may itself provide or retain another vendor to provide 
comparable services. Each Party agrees to cooperate in an orderly and efficient transition • 
to the other Party or another vendor such that the level and quality ofthe services are not 
degraded, and to exercise reasonable effons to effect an orderly and efficient transition. 

3.4 Unless a service is required to be offered by a Pany under Appiicacie Lew, either 
Pany may terminate any service provided under this Agreement upon thiny (30) days 
prior wrinen notice to the other Pany unless a different notice period or drlierent 
conditions are specified in this Agreement (including, but not limited to. in an applicable 
Tariff or Appiicabie Law) for termination of such ser-ice. in which event such specified 
period and/or conditions shall apply. Upon terminaiion of its purchase of a service by the 
purchasing Pam-. the purchasing Parry shall pay any appiicabie termination charges 
specified in this Agreement. Upon termination of a Local Resale service by Bell Atlantic. 
MClm shall be sntiiled to continue providing the terminated service to MCIm's • 
subscribers on a grandfathered basis to the same extent, and subject to the same terms and 
conditions, as would apply to such subscribers if they had been subscribers of Bell 
Atiantic for the terminated service at the time the service is terminated, and Bell Atlantic 
shall continue to provide such services to MClm on the same basis. 

3.5 Following the expiration of this Agreement, this Agreement shall remain in effect as 
to any Expiring Service for the remainder of any contract period applicable to such 
Expiring Service a; Lie time of the expiration of this Agreement. If an Expiring Service 
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is termiimisd prior ID the expiration ofthe contrac: period appiicabie tc such Expiring 
Service, MClm shah pay any tennination charge provided for in this Agreement, in an 
applicable Tariff, or in the contract applicable to the Expiring Service. Following 
expiration of the appiicabie contract period for an Expiring Service, the Expiring Senice, 
until terminated, shall be subject to: (i) any effective agreement superseding ihis 
Agreement; or (ii) to the extent such Expiring Service is not covered by such superseding 
agreement, applicable Tariffs. For the purposes of this Section 3.5, "Expiring Service" 
means: (a) any Local Resale service that, upon expiration ofthe term of this Agreement, 
is being provided under this Agreement and is subject to a remaining contract period 
greater than one (1) month; or (b) any Local Resale service; (i) for which an order has 
been submined and accepted pursuant to this Agreement prior to the expiration of this 
Agreement but such service is not being provided at the expiration of this Agreement; and 
(ii) that is subject to an initial contract period which is greater than one ( I ) month. 

Section 4. Charges and Payment 

4.1 In consideration ofthe services provided under thisAgreement. the purchasing Party 
shall pay the charges set forth in Anachment I . Tne billing and paymen: procedures for 
charges incurred by a purchasing Party hereunder are set forth in Anachment VIII. 

Section 5. Assignment 

5.1 .Any assignment or delegation by either Pany to any non-affiliated entity of any right. 
obligation or dury, or of any other interest hereunder, in whole or in pan. without the 
prior wrinen consent ofthe other- Party shall be void (except the assignment of a right to 
moneys due or to become due). A Parry assigning or delegating this Agreement or any 
right, obligation, duty or other interesl hereunder to an Affiliate shall provide wrinen 
noiice to the other Party. All obligations and duties of any Pany under this Agreement 
shall be binding on all successors in imerest and assigns of such Party. No assignment or 
delegation hereof shail relieve the assignor of its obligations under this .Agreement. 

5.2 If any obligauon of cither Pany is penormed by a subcontractor or .Affiliate, such 
Pany shall remain fdiy responsible for the performance of this Agreement in accordance 
with its terms. 

Section 6. Compliance witn Laws 

6.1 Each Pany shaii periorm terms, conditions and operaiions under this .Agreement in a 
manner that compiies with all Applicable Law. including all regulations and judicial or 
regulatory decisions of all duly constituted govemmentai authorities of compeient 
jurisdiction. Each Pany shall be responsible for obtaining and keeping ir. effect all FCC. 
state regulatory commission, franchise authority and olher regulatory approvals that may 
be required in connection with the performance of iis obiigations under this .Agreement. 
Each Pany shall reasonably cooperate with the other in obtaining and maintaining any 
approvals required by this Seciion. In the event the Act or FCC Rules and Regulations 
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applicable to this" A.gxeement are held invalid, this Agreement shall survive, and the 
Panics shall prompdy renegotiate any provisions of this Agreement which, in the absence 
of such invalidated Act, Rule or Regulation, are insufficiently clear to be effectuated. 

6.2 Except as otherwise specified in this Agreement, each Parry shall be resconsiblc fen 
(i) all costs and expenses it incurs in complying with its obligations under this 
Agreement; and (ii) the development, modification, technical installation and 
maintenance of any systems or other infrastructure which it requires to comply with and 
to continue complying with its responsibilities and obligations under this Aereement. 

Section 7. Governing Law 

7.1 The validity of this Agreement, the construction and enforcement of its terms, and 
the interpretation ofthe rights and duties of the Parties, shall be governed by the Act and 
the laws ofthe Commonwealth of Pennsylvania, without regard to its conflicts of laws 
rules. 

Section 8. Relationship of Parries 

5.1 Each-Parry is-an independent contractor, and has and hereby retains the risht to 
exercise full control of and supervision over its own performance of its c-biinations under 
this Agreement. 

8.2 Each Pany retains full control over the employment, direction, compensation and 
discharge of all of its employees, agents and contractors assisting in the penormance of 
its obligations under this Agreement. Each Parry will be solely responsible for all matten 
relating to payment of its employees, agents and contractors, and paymen: of Social 
Security and other taxes in association with such employees, agents and contractors, and 
withholding and remittance of taxes from such employees, agents and ccntranors. 

8.3 Nothing contained within this Agreement shall: 

' 8.3.1 Make either Pany the agent, sen-ant or employee, ofthe other Pany; 

8.3.2 Grant either Parry the authority to enter into a contract on behalf of, or 
otherwise iecallv bind, the other Pam' in anv wav: 

8.3.3 Create a pannership. joint venture, or other similar relationship between t: 
Panies; or 

8.3.4 Grant to either Party a franchise, distributorshio. or simiiar interest. 

1.4 The relationship ofthe Panies under this Agreement is a non-exclusive re: at ions hie 
iiach Panv shall have the rieht: 
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8.4.1 To provide services to be provided by it under this Acreemen". to persons 
other than the other Parry; and 

8.4.2 To purchase services which can be purchased by it under this Agreemer.*. 
from persons other than the other Parry. 

Section 9. No Third Party Beneficiaries 

9.1 Except as may be specifically set forth in this Agreement, this Agreement does no: 
provide and shai! not be construed to provide any third panies (including, btn not limited 
to, subscribers or subcontractors of a Party) with any right, remedy, claim, 
reimbursement, cause of action, or other privilege. Tne provisions of this Agreement are 
for the benefit of the Parties hereto and not for any other person, provided, however, tha: 
this shall not be construed to prevent either Pany from providing its Teiecommunications 
Services to any entities. 

Section JO. Intellectual Property Rights 

10.1 .Any imeUectual property which originates from or is developed by a Parry shall 
remain in the exclusive ownership of that Parry. Ex cent-for a limited licen-t to use a 
Parry's patents o: copyrights to the extent necessary for the Panies to -se ar.-- facilitiet or 
equipment (inciuding software) or to receive any ser.ice solely as pre '•"dec 'under this 
Agreement, no license in patent, copyright, trademark or trade secret, cr other proprietar-' 
or intellectual property right now- or hereafter owned, controlled or iicer.sacie by a Pa—', 
is granted to the other Parry or shall be implied or arise by estoppel. 

10.2 Bell Atlantic shall indemnify MClm with respect to MCIm's use. pursuant to the 
terms of this Agreemeni. of intellectual propeny associated with any new Eeil Atlantic 
network equipmeni or software acquisitions. Beli Atlantic warrants tha: it - i l l not enter 
into any licensing agreements wkh respect to new Sell Atlantic network equipment or 
software acquisition ;̂ that coniain provisions that would disqualify-MCir?} trom usine or 
interconnecting with such network equipment or software pursuant to the lerms of this 
agreement. Bel! Atlantic also warrants that it has not and will not inter.tioraiiy modi A 
any existing licensing agreements for existing network equipment or sofrware in order to 
disqualify' MClm from using or interconnecting with such network equipment or software 
pursuant to the terms of this agreement. To the extent that the providers of equipment or 
software in Bell Aiiamic's network provide Bell Atlantic with indemnities covering " 
intellecrua! propeny liabilities and those indemnities allow a flow ihrough of protecdon 
to third panies. Bell Atlantic shall flow those indemnity proteciions through to MClm. 
Bell Atlantic wiii inform MClm of any pending or threatened intellectuaJ pmocrry claims 
relating lo Bell .Atlantic's nerwork of which Bell Atiantic is aware and will uodate that 
notification periodicaJly as needed, so thai MClm receives maximum notice of any 
intellectual propeny risks it might want to address. Notwithstanding anv pan of this 
Section 10. MCim retains the right to pursue legahrenedies against Beil Atlantic if BeV: 
Atlantic is at fault in causing intellectual propeny iiabiiity to MClm. 
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10.2.1 For purposes of Section 10.2, Bell Atlantic's obligation to indemnify shall 
include tint obligation to indemnify and hold MClm harmless irom 2nd against 
any loss, cost, expense or liability arising out of a claim that MCIm's use, 
pursuant to the terms of this Agreement, of such new Bell Atiantic network 
equipment or software infringes the intellectual property rights of a third party. 
Moreover, should any such network equipment or software or any ponion thereof 
provided by BeU Atlantic hereunder become, or, in Bell Atlantic's reasonable 
opinion, be likely to become, the subject of a claim of infringement, or should 
MCIm's use thereof be finally enjoined. Bell Atlantic shall, a: its immediate 
expense and at its choice; 

10.2.1.1 Procure for MClm the right to continue using such material; or 

10.2.1.2 Replace or modify such maierial to make it na-n-iniringmg 
provided such replacement or modification is functionaily equivalent. 

10.3 Unless other-vise mutually agreed upon, neither Pany shall publish or use the other 
Pany's logo, trademark, or service mark in any product, service, adverdsement. 
promotion, or any other publicity maner. except that nothing herein shail prohibit lawful 
comparative adverdsing or comparative marketing. 

Section II. Indemnir;:z:ion 

11.1 Each Parr.- agrees to release, indemnify, defend and hold harmless the other Parry 
from and against aii losses, claims, demands, damages, expenses, suits or other actions, or 
any liabiiiry whatsoever, including, but not limited to. costs and anomeys" fees 
(collectively, a "Loss"") incuned by the indemnified Pany to the extent that such Loss is: 
(a) suffered, made, instituted, or assened by any other person, relating to personal injur-' 
to or death of any person, or for loss, damage to. or destruction of real and/or personal 
propeny. whether or not owned by others, incuned during the term of this Agreement and 
10 the extent legally caused by the acts or omissions of the indemnifying -fjarty. regardless 
of the form of action; or (b) suffered, made, instituted, or assened by the indemnifying 
Pany's own customerts) against the indemnified Party arising out ofthe indemnified 
Pany's provision of sen'ices to the indemnifying Pany under this .Agreement, except to 
the extent the Less arises from a breach of this Agreemeni by the indemnified Pany. 
Notwithstanding the foregoing indemnification, nothing in this Section \ 1 shall affect or 
limit any claims, remedies, or other actions the indemnifying Pany may have against the 
indemnified Pany under this Agreement, any other contract, or any apr-licabie Tariffs), 
regulations or laws. 

11.2 MClm shall indemnify, defend and hold harmless Bell Atlantic. Bell .Atlanuc's 
Affiliates, and the directors, officers and employees of Bel! Atlantic and Beil Atlantic's 
Affiliates, from and against any claim, demand, suit, action, judgment Eabiiiry, damage 
or loss (including reasonable costs, expenses and attorneys' fees on account thereqO. that 
arises out of or results from: (i) MCIm's negligent use or occupancy of a Beli Atlanlic 
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NID; {ii) wiring, faciiities, equipment or other apparatus, negligently insiallsc by MClm 
in or on a BeU AAlantic NID, or negiigentiy connected by MClm to a Beli Atlantic NID: 
or (iii) the negligent acts or omissions of MClm, MCIm's .Affiliates, or the employees, 
agents or contractors of MClm or MCIm's Affiliates, in connection with a Beil Atlantic 
NID. Where the NID is not used by Bell Atlantic or another Telecommunications Carrier 
(except MClm) to provide service to the premise, MClm shall have the burden, as 
between Bell Atlantic and MClm, to rebut the presumpdon that the claim, demand, suit, 
action, judgment, liabilitv', damage or loss arises from wiring, facilities, equipment or 
other apparatus, negligently installed by MClm in or on a Bell Atlantic NID, or 
negligently connected by MClm to a Bell Atlantic NID. For the purposes of this 
Secnon 11.2, references to "negligence" or "negligently" shall be read to also encompass 
acts of gross negligence and/or intentional misconduct. 

113 The indemniiication provided herein shall be conditioned upon: 

11.3.1 Tne indemnified Party shall promptly noufy the indemnifying Party of anv 
action taken against the indemnified Party relating to the indemnification, 
provided that failure to notify the indemnifying Party shall not relieve it of any 
liabiiiry it might otherwise have under this Section 11 to the extent it was not 
materially prejudiced by such failure of notification. 

11.3.2 Tr.e mdemnifying Party shail have soie authority to defend any such 
action, inciuding the selection of legal counsel, and the indemnified Parry may 
engage se pa-ate legal counsel only at its sole cost and expense, tn the event the 
indemnifying Parry does not accept the defense of any such action, the 
indemnified Party shall have the right to employ counsel for its own defense at the 
expense ofthe indemnifying Party. 

11.3.3 In no event shall the indemnifying Parry senie or consent to any judgment 
penaining to any such action without the prior wrinen consent ofthe indemnified 
Party, which consent shall not be unreasonably withheld. 

11.3.4 In any action for which indemnity is sought, the indemnified Pany shall 
assen any and all provisions in applicable Tariffs that limit liabiiirv tc third 
panies as a bar to any recovery by the third pany claimant in excess of appiicabie 
limitations of liability. 

11.3.5 Tne indemnified Pany shall offer the indemnifying Panv all reasonable 
cooperation and assistance in the defense of any such action. 

Section 12. Limiiation of Liabiiiry 

12.1 Neither Pany shall be iiabie to the other for any indirect, incidental, special or 
consequential damages arising out of or related to this Agreement or uie provision of 
service hereunder. Notwithstanding the foregoing limitation, a Party's liabiiiry shall not 
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be limited by th: provisions of this Section 12 in the even: of its willful or intentional 
misconduct, inciuding gross negligence. Bell Atlandc shall be liable to MClm for lost 
revenues resulting from Bell Atlantic's breach of this Agreement only to th; same extent 
that Bell Atlantic's Tariffs provide liability for Bell Atlantic end user subscribers' 
revenue losses. A Party's liability shall not be limited with respect to its indemnification 
obligations. 

Section 13. Warranties 

13.1 As more specincally set forth herein, each Party shall perform its obligations 
hereunder at Parity*, as defined in Part B of this Agreement, which denrtition is intended 
to embody the periormance provisions set forth in 47 U.S.C. § 251, and any 
implementing rcguiations thereunder, as those provisions may apply to the Party and 
obligation in question. 

13.2 As more specifically set forth in Anachment 11, Bell Atiantic shall provide Local 
Resale at Parity. 

13.3 As more specifically set fonh in Attachment 111. Bell Atlantic shai: provide 
Network Elements.a;. Parity. 

13.4 A.s more specifically set fonh in Anachmeni i'v, Bei; .Atlantic shaii provide 
Interconnection at Psnty and on a Non-Discriminatory Basis. MClm shaii crovide 
Interconnection on a Non-Discriminatory Basis. 

13.5 As more specifically set fonh in Attachment V. Bdl Atlantic shall provide 
Collocation in accordance with the legally effective rules, regulations and orders of the 
FCC and the Commission. 

13.6 A.s more specifically set fonh in Attachment VL Beil Atlanlic shail provide Non-
Discriminaiory access to poles, ducts, conduits, and ROW owned or conirblled by Bell 
Atiantic. in accordance with the requirements of section 224 ofthe Ac: and legally 
effective rules, regulations and orders ofthe FCC and the Commission. 

13.7 As more specifically set fonh in Anachmeni VII. Bell Atlantic and MClm shall 
provide interim Number Portability and Number Ponabi'lity in accordance with the 
legally etTective ruies. regulations and orders ofthe FCC'and the Commission. - - -

13.8 As more specifically set fonh in Anachment VIII. Bell Atlantic and MClm shall 
meet Business Pro-cess Requirements. 

13.9 As more specifically set fonh in Anachment VIII. Bell Atlantic shail provide Non-
Discriminatory access to telephone numbers for as long as Bell Atlantic remains the cod 
administrator for the North .American Numbering Plan. 
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13.10 As more specifically set forth in Attachmem VUI, Bell Atlantic and MClm shaii 
provide dialing pariry in accordance with the legally effective rules, reruiations and 
orders ofthe FCC and the Commission. 

13.11 As more specifically set forth in Attachment IX, Bell Atlantic ar.-d MClm shall 
meet security requirements, to the extent applicable to the security recuirement in 
question. 

13.12 As more specifically set forth in Attachment X, Bell Atlantic shail provide 
periormance reporting. 

EXCEPT AS SET FORTH IN THIS AGREEMENT, NEITHER PARTY MAKES 
ANY WARRANTIES WITH RESPECT TO ITS SERVICES, WHETHER 
EXPRESS OR IMPLIED, WRITTEN OR ORAL, IN FACT OR IN LAW. THE 
WARRANTIES SET FORTH IN THIS AGREEMENT ARE A PARTY'S 
EXCLUSIVE WARRANTIES WITH RESPECT TO ITS SERVICES AND ARE IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. WRITTEN OR 
ORAL, IN FACT OR IN LAW. EACH PARTY DISCLAIMS ANY AND ALL 
OTHER WARRANTIES WITH RESPECT TO ITS SERVICES, INCLUDING, 
BUT NOT LIMITED TO, WARRANTIES QF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST 
INFRINGEMENT. 

Secnon 14. Notices 

14.1 Except as otherwise provided herein, or where context or services -nictate that 
immediate notice be given, all notices or other communication hereunder snail be deemed 
to have been duly given when made in writing and delivered in person o-r deposited in the 
United States mail, icnified mail, postage prepaid, retum receipt requested and addressee 
as follows: 

X 

To MClm: MCImetro Access Transmission Services LLC 
Attention: Vice President 
7900 Westpark Drive. gtt Floor 
McLean. VA 22102 

Copy io: * General Counsel" ''"' ' " 
MCI Communications Corporaiion 
1801 Pennsylvania Ave.. N.W. 
Washington, DC 20006 

To Bell Atlantic: Bell Atlantic Network Services. Inc. 
Ann: Vice President. Interconnection Services Policy &, 
Planning 
1320 North Courthouse Road. 2nd Floor 
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• Arlington, V A 22201 

Copy to: Legal Depanment 
Bell Atlantic Network Services. Inc. 
Attention: Associate General Counsel 
1320 North Counhouse Road. 8th Floor 
Arlington, VA 22201 

Copy to: Bell Atlantic - Pennsylvania. Inc. 
Attn: Vice President &. General Counsel 
1717 .Arch Street. 32nd Floor 
Philadelphia, Pennsylvania 19103 

If personal delivery is selected to give notice, a receipt of such delivery shall be obtained. 
The address to which notices or communications may be given to either Pany may be 
changed by wrinen notice given by such Party to the other pursuant to this Section 14. 

Secnon 15. Technical References 

15.1 The Panies agree that the Bell Atlantic technical references set fonh in Appendix i 
to this Pan A (Technical Reference Schedule) provide the current technicai srecincations 
for the sendees offered by Bell Atlantic under this Agreement. Bell Atlanti: reserves the 
right with reasonable notification to revise its technical references for any reason 
including, but no; iimited to, laws or regulations, conformity with updates and chances in 
standards promulgated by various agencies, utilization of advances in the state of 
technical ans. or the reflection of changes in the design of any facilities, equipment, 
techniques, or procedures described or refened to in the technical references. 
Notification of changes that are made to the underlying Bell Atlantic services uill be 
made in conformance with the requirements of Section 251(c){5). Notice of Chanees. of 
the Act. and the FCC's Rules and Regulations. The Panies acknowledge tha: the general 
technical references sel forth below contain cenain generally accepted industrv guidelines 
for particular interiace and perfnnnance parameters for telecommunications eouipment 
used by LECs in the United States. Such accepied technical references may be used bv 
LECs to specify suitable equipmeni and facilities components for use in their respective 
networks, to assure interoperability between components ihat collectiveiv comorise such 
networks, and to specify ihe interiace characteristics and typical end-io-end periormance 
of cenain senices. • . 

15.2 The Panies acknowledge that they and their vendors and suppliers derive guidance 
from such technicai references, and make reasonable effons to conform to them. 
Requests for specific performance, functionality, or capabilities not applied ir. £ Pany's 
network should be handled using the BFR process set forth in Section 25 (BFR Process 
for Funher Unbundline) of this Pan A. 
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15.3 -If one or more of the technical requirements set forth in Appendix I are in conflict 
the Panies shall reasonably agree on which requirement shall apply. 

15.4 The Parties agree that they each intend, to the extent technically feasible and 
commercially reasonable, to conform generally to industry standards anpiicahle to the 
Panies set by the 03?. within a reasonable time after publication of final s'andards. 
With respect to 03? and other industry standards, the Panies agree that they will 
negotiate in good faith the applicability, technical feasibility and commercial 
reasonableness for impiementation of such standards for services and arrangements under 
the Agreement. 

Section 16. Remedies 

16.1 The obligations ofthe Parties and the services offered under this Agreement may be 
unique. Accordingly, in addition to any other available rights or remedies, either Party 
may sue in equity for specific performance. 

16.2 In the event either Pany fails to switch a subscriber to the other Parry's service as 
requested through a service request from the other Pany, within any apo'licaolc intervals 
set.fonh in this Agreement .or.required by .Appiicabie Law, or enoneously switches the 
other Parry's subscriber away from that Parry, then such act (including the continued 
provision of Telecommunications Services to such subscriber by the Party erroneousiv 
switching or failing tc- switch) shall be deemed an improper change in subscriber carrier 
selection commencing with the time at which such Pany enoneously failed to switch 
such : v.cscriber. or erroneously^switched such subscriber. If such an improper change in 
subscriber carrier sei ection should occur, the rights and obligations ofthe Panies shall be 
determined in accordance with the regulations penaining to such conduct or. the pan of 
Inlerexchange Caniers as set forth in the FCC"s Rules and Regulations. Par 64. Subpan 
K.. as these may be amended from time to time. For the purpose of this Section. Bell 
Atlantic shall be deemed an Inlerexchange Carrier. 

16.3 At such time as the FCC or other competent reguiatory body adopts regulauons 
implementing 47 'U.S.C. Section 258 or otherwise adopt rcguiations aroiicabie lo illegal 
or improper changes m locai service, then such regulations shall supersede those 
applicable to Interexchange Carriers for the purposes of this Seciion 16. 

16.4 Unless olherwise specifically provided hereunder, all rights of termination.' 
cancellation or other remedies prescribed in this Agreement, or otherwise available, are 
cumulative and are not intended to be exclusive of other remedies to which the injured 

• Pany may be entitled at law or equity. 

Section 17. Waivers 

17.1 A failure or delay of either Pany (inciuding any course of dealing or course of 
periormance) to enforce any of the provisions of this Agreement, or any rieht or remedy 
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available under this .Aereement or at law or in equity-, or to require penz-rmanee of asv cf 
the provisions of this Agreement, or to exercise any option provided under this 
Agreement, shaii ir. no way be construed to be a waiver of such provisions, rights, 
remedies or options. 

17.2 Waiver by either Party of any default by the other Parry shall no: be deemed a 
waiver of any other default. 

Section 18. Survival 

18.1 Any liabilities or obligations of a Party for acts or omissions occurring prior to the 
expiration, cancellation or termination of this Agreement, any obligation of a Party under 
any provision for indemnincation or defense (including, but not limited to, any of 
Sections 10. 11, 12. 23, 24. 28 and 29), Section 3. "Termination". Secnon 22. 
"Confidential Information", any provision for limitation of liability, and any obligation of 
a Parry under any other provisions of this Agreement which, by their terms, are 
contemplated to surrive (or to be performed after) expiration, cancellaiion or termination 
of this Agreement, shall survive the expiration, cancellation or termination ofthe 
Agreement, but soieiy to the minimum extent necessary to effectuate such provisions or 
complete such performance. 

Seciion 19. Force Majeure 

19.1 Except as otherwise specifically provided in this Agreement (inciuding, by way of 
illustration. circums:ances where a Pany is required to implement disaster recovery plans 
to avoid delays or failure in performance and the implementation of such plans was 
designed to avoid the delay or failure in penormance), neither Pany shail be iiabie for 
any delay or failure m performance of any pan of this Agreement by it -caused by acts or 
failures to act of tine United Stales of America or any state, district, territory. oolitical 
subdivision, or other governmental entity, acts of God or a public enemy, strikes, labor 
slowdowns, or other iabor disputes, but only to the extent ihat such strikes. labor 
slowdowns, or other iabor disputes also affect the performing Pany, fires, explosions, 
floods, embargoes, earthquakes, volcanic actions, unusually severe weather conditions, 
wars, civil disturbances, or other causes beyond the reasonable control ofthe Pany 
claiming excusable delay or olher failure to perform ("Force Majeure Condition"). In the 
event of any such excused delay in the performance of a Pany's obligationfs) under this 

. Agreement, the due date for the performance ofthe original obligation^} shah be 
extended by a term equal to the time lost by reason of the delay. In the event of such 
delay, the delaying Pany shall perform its obligations at a periormance ievei no less than 
mat which it uses for its own operations. In the event of such performance delay or 
failure by Bell Atiantic. Bell Atlantic agrees to resume performance at Paritv and in a 
Non-Discriminaiory manner. 

19.2 If any Force Majeure Condition occurs, the Pany whose performance fails or is 
delayed because of such Force Majeure Condition shall give prompt notice tc the olher 
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Pam', and upon cessation of such Force Majeure Condition, shall give iike nonce and 
commence performance hereunder as promptly as reasonably practicabie. 

19.3 Notwithstanding Section 19.1. no delay or other failure by a Pam- to perform shall 
be excused pursuant to this Section by the delay or failure of a Pany's s u be o reactors, 
materialmen, or suppliers to provide products or services to the Pany, unless such delay 
or failure is itself the product of a Force Majeure Condition, and such products or services 
cannot be obtained by the Party from other persons on commercially reasonable terms. 

Secnon 20. Publicity 

20.1 Neither Party shall produce, publish, or distribute any press release or other 
publicity referring to the other Pany in connection with this Agreement, without the prior 
written approval ofthe other Pany, which approval shall not be unreasonably withheld. 

Section 21. Default and Termination 

21.1 If a Pany ("Breaching Party") materially breaches a material provision of this 
Aereement (other man an obligauon to make: payment of any arr.cunt billed under this 
Agreement), and such breach continues for more than thiny (30) days after wrinen notice 
thereof from the other Pany ("Injured Party"), then, excep: as otherwise required by 
Applicable Law, the injured Pany shall have the right, upon notice to the Breaching 
Pany, to terminaie or suspend this Agreement and/or the provision of services. 

21.2 If a purchasing Pany fails jo make a paymeni of any amount billed under this 
Agreement by the due date stated on the providing Parry"s bill and such failure continues 
for more than thiny (30) days after written notice thereof from the providing Pany, then. 
except as provided in Section 21.3 or as otherwise required by Appiicabie Law, the 
providing Party shall have the right, upon notice to uhe purchasing Pany, to terminate or 
suspend this Agreement and/or the provision of senices. 

21.3 Billing Disputes. 

21.3.1 If a billing dispuie arises concerning any charges billed pursuant to this 
Agreement by a providing Pany to a purchasing Pany. payments withheld or paid 
pending senlement ofthe dispute shall be subject to interest at the raie set forth in 
Bell Atlantic's inierstate access tariff. 

21.3.2 If Lie purchasing Party pays the bill in full by the payment due date and 
later initiates a billing dispuie pursuani to Anachment VIII. Section 3.1.9, imerest 
will apply as follows: 

21.3.2.1 Ifthe billing dispute is resolved in favor ofthe purchasing Pany. 
the purchasing Pany shall receive o credit from the providing Pany. Tnis 
credit will be an amount equal to the disputed amount, plus interest at the 
rate set forth in Bell Atlantic's inierstate access lariff. Tnis amount will 
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apply from the date ofthe purchasing Parry's payment ihrough the date on 
which the purchasing Party receives payment of the disputed amount and 
accrued interest from the providing Party. 

21.3.2.2 Ifthe dispute is resolved in favor ofthe providing Party, neither a 
late payment charge nor an interest charge is appiicabie. 

21.3.3 Ifthe purchasing Parry withholds payment on the bill (in full or in part) 
and initiates a billing dispute pursuant to Attachment VIII, Section 3.1.9, interest 
will apply as follows: 

21.3.3.1 Ifthe billing dispute is resolved in favor ofthe providing Party, 
the purchasing Party shall pay the providing Party a payment equal to the 
amount withheld by the purchasing Parry, plus interest a: the rate set forth 
in Bell Atlantic's interstate access tariff. Tnis amount wiii apply from the 
payment due date through the date on which the providing Party receives 
payment ofthe disputed amount and accrued interest from the purchasing 
Party. 

2!.3.3.2 Ifthe dispute is resolved in favor ofthe purchasing Pany, neither 
a ;=:; paymeni charge nor an interes: charge is applicable. 

21.4 Notwithstanding the foregoing, if a Parry's material breach is for any failure to 
periorm in accordance with this Agreement which materially and adversely affects the 
provision of service ofthe non-breaching Pany's subscribers, the non-breaching Pany 
shall give notice ofthe breach and the breaching Pany shall cure such breach within ten 
(10) days or within a period of time equivalent to the appiicabie imer.ai required by this 
Agreement, whichever is shoner. and ifthe breaching Pany does not. the non-breaching 
Pany may, as its soie option, terminate this Agreement or any pans hereof. The non
breaching Pany shall be entitled to pursue all available legal and equitable remedies for 
such breach. X 

21.5 MClm may terminate this Agreement in whole or in pan at any time for any reason 
upon sixty (60) days prior wrinen notice, except with respect to termination of any 
panicuiar sen'ice<s). in which case, upon thiny (30) days prior wrinen notice. MCIm's 
sole liabiiiry for such termination shall be payment of amounts due for services provided 

. up to the date oi" termination, unless otherwise provided for in this Agreemen: or in a 
Tariff providing z terminaiion liability or minimum term for a service. 

21.6 In the event of any termination under this Section 21 and, if appiicabie. pursuant to 
Section 3.3. Bell Atlantic agrees to provide for an uninterrupted transition ofthe services 
Bell Allantic is providing to MClm at the time of termination to MClm or another vendor 
designated by MClm. and MClm agrees to provide for an uninterrupted transition of 
services MClm is providing lo Bell Allantic at the time of termination to Beli Atlantic or 
another vendor designated by BeU Atlantic. 
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21.7 Noraithsianding any termmation hereof, the Paraes shall continue to comply with 
their obligations under the Act to provide interconnection in accordance with Appiicabie 
Law. 

Section 22. Confidentiality 

22.1 For Lie purposes of this Section 22, "Confidential Information" means die following 
information disclosed by one Parry ("Discloser") to the other Party ("Recipient'*) in 
connection with this Agreement: 

22.1.1 All information disclosed by either Party to the other pursuant to 
Attachments I-X of this Agreement arising from the performance of this 
Agreement, including, but not limited to, books, records, documents and other 
information disclosed in an audit performed pursuant to this Agreement; and 

22.1.2 Such other information as is identified as Confidential Iniorrr.ation in 
accordance with Section 22.2. 

22.2 All information which is to be treated as Confidential Information under Section 
22.1.2 shall: 

22.2.1 If in wrinen. graphic, electromagnetic, or other tangible fnrm. be marked 
as "Confidentiai Information"; and 

22.2.2 If oral, (i) be identified by the Discloser at the time of disclosure to be 
'"Confidential Informadon". and (ii) be set forth in a wrinen summary which 
identifies the informalion as "ConridentiaJ information" and is delivered by the 
Discloser io the Recipient within len (10) days after the oral disclosure. 

22.2.3 Each Party shall have the right to correct an inadvertent failure to identify 
such oral information as Confidential Information by giving wrirtenmotincation 
within thirty- (30) days after the information is disclosed. The Recipient shall, 
from that time forward, treat such infonnation as Confidential information. 

22.3 In addition to any requirements imposed by law. including, but not limited to, 47 
U.S.C. § 222. for a period of three (3) years from the receipt of Confidential information 
from the Discioser. except as otherwise specified in this A.greement. the Recinient agrees: 

22.3.1 To use the Confidential Information oniy for the purpose of penorming 
under mis Agreement including, to the exient applicable, the planning and 
operation ofthe Recipient's network: and 

22.3.2 To use the same degree of care that il uses with similar confidential 
information of its own, to hold the Confidential Information in ennfidence and to 
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. disclose i : :o no one other than the directors, officers and emoloyees ofthe 
Recipient and the Recipient's Affiliates, having a need to know tine Confidential 
Information for the purpose of performing under this Agreement. 

22.4 A Recipient may disclose the Discloser's Confidentiai Information to a third party-
agent or consultant, provided that prior to such disclosure the agent or consultant has 
executed a written agreement of non-disclosure and non-use comparable in scope to the 
terms of this Section 22. 

22.5 Tne Recipient may make copies of Confidential information only as reasonably 
necessary to periorm its obligations and exercise its rights under this Agreement. All 
such copies shall bear the same copyright and proprietary rights notices as are contained 
on the original. 

22.6 The Recipient shall return all Confidential Information defined in Section 22.1.2 in 
the format in which it was received from the Discloser, inciuding any copies made by the 
Recipient, within thirty (30) days after a wrinen request is delivered to the Recipient, 
and/or destroy al! such Confidential Information, except for Confidentiai Infonnation thai 
the Recipient reasonably requires to perform its obligations under this .Agreement. If the 
Recipient loses or makes an unauthorized disclosure ofthe Discloser's Confidential 
Information, it shai: notify' the Discloser 'immediately and use reasonable effons to 
retrieve the lost or improperly disclosed information. 

22.7 The requirements of this Section 22 shall not appiy to Confidentiai information: 

22.7.1 Which was in the possession of the Recipient nee of restriction prior to its 
receipt from the Discloser; 

22.7.2 Aher it becomes publicly known or avaiiabie through no breach of this 
Agreemen: by the Recipient, the Recipient's Afriiiates. or the directors, officers, 
employees, agents, or contractors, of the Recipient or the Recipient's Affiliates; 

22.7.3 Aher it is rightfully acquired by the Recipient free of restrictions on its 
disclosure; 

22.7.4 Which is independently developed by personnel ofthe Recipient; or 

22.7.5 To the extent the disclosure is required by law. or made to a coun, or 
govemmentai agency for the purpose of enforcing its rights under this Agreement: 
provided the Discioser has been notified of an intended disclosure promptly after 
the Recipieni becomes aware of a required disclosure or decides tc make such a 
voluntary disclosure to enforce its rights, the Recipient undenakes reasonable, 
lawful measures to avoid disclosing the Confidentiai Information until the 
Discloser has had reasonable time to seek a protective order, and tine Recipient 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSVLVANIA PART A - 19 
(LAST REVISED I V l i m : Amtadment Number I) 



complies w-ith any protective order that covers the Confider.uil IjuoTmation to he 
disclosed. 

22.S Each Pa-r̂ 's obligations to safeguard Confidential Information disclosed prior to 
expiration, cancellation or termination of this Agreement shall survive such expiration, 
cancellation or termination. 

22.9 Confidential Information shall remain the property ofthe Discioser. and the 
Disclose; shall retain all ofthe Discloser's right, title and inlerest in any Confidential 
Information disclosed by the Discioser to the Recipient Except as otherwise expressly 
provided elsewhere in this Agreement, no license is granted by this .Agreement with 
respect to any Confidential Information (including, but not limited to. under any patent, 
trademark, or copyright), nor is any such license to be implied, solely by virtue of the 
disclosure of any Confidential Information. 

22.10 Each Party agrees that the Discloser would be irreparably injured by a breach of 
this Section 22 by the Recipient, the Recipient's Affiliates, or the directors, officers, 
employees, agents or contractors ofthe Recipient or the Recipient's Affiliates, and that 
the Discloser shaii be entitled to seek equitable relief, including injunctive relief and 
specific periormance. in the event of any breach of the provisions of tnis Section 22. 
Such remedies shall not be deemed to be the exclusive remedies for i breach of this 
Section 22. but shall be in addition to any other remedies avaiiabie a: iaw or in equity. 

22.11 Tne provisions of this Section 22 shaJI be in addition to and shall not limit alter, 
define or contradict any provisions of Applicable Law. including, but not limited to, 47 
U.S.C. § 222. and a-e not intended to constitute a waiver by a Pany of any right with 
regard to protection of the confidentiality of information (whether or not defined as 
"Confidentiai informalion" for purposes of this Agreemeni) of ihe Party or its customers 
provided by Applicable Law. 

22.12 Without in any way limiting the foregoing provisions of Section 22. each Party 
shall comply with 47 U.S.C. § 222. any implementing rules, regulations, and orders 
thereunder, and other federal and state rules and regulations addressing Customer 
Proprietary Network Information ("CPNI") and Camer Information. A Pany shall not 
access (including, but not limited to. through elecuonic interfaces and gateways provided 
under this Agreement), use or disclose CPNI or other customer information unless the 
Pany has obtained any customer auihorizaiiori required by Appiicabie Law for such 
access, use and/'or disclosure. By accessing, using or disclosing CPNI or other customer 
informalion. a Pany represents and warrants that the Pany has obtained any customer 
authorization required by Applicable Law for such access, use or disclosure. A Party 
accessing, using or disclosing CPNI or other cusiomer information shail upon request by 
the other Pany provide proof of any customer authorization, for such access, use or 
disclosure, required by Applicable Law (including, copies of any wrinen authorization). 
Without limiting the foregoing provisions of this Seciion 22. where required by 47 U.S.C. 
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§ 222. or other provision of Applicable Law, a Party shall obtain a signed lener of 
authorization from the applicable end user in order to obtain CPNI or other customer 
information from the other Party. 
22.13 Each Party ("Auditing Parry") shall have the right to audit the other Party 
("Audited Pany"), to ascertain whether the Audited Party is complying with the 
requirements of Appiicabie Law and this Agreemeni with regard to the Audited Parry's 
access to. and use and disclosure of, CPNI and other customer information, which is 
made available by the Auditing Party to the Audited Party under this Agreement Anv 
audit conducted under this Section 22.13 shall be conducted in accordance with Section 
23, "Audits and Inspections". Any information disclosed by the Audited Pany TO"the 
Auditing Party or the Auditing Party's employees. Agents or contractors, in an audit 
conducted under this Secuon 22.13 shall be considered to be Confidential information 
under this Secuon 22. 

22.14 To the extent permined by Applicable Law, each Party ("Auditing Party") shall 
have the right to monitor the access of the other Party ("Audited Parry") to CPNI and 
other cusiomer information which is made available by the Auditing Parry to the Audited 

. Parry under this Agreement, to ascertain whether the Audited Parry is comnlying with the 
requirements of Appiicabie Law and this Agreement with regard to the Audited Parry's 
access to. and use and disclosure ofTsuciTCPNI and oiher cusiomer information. To the 
extent permined by Applicable Law, the foregoing right shall include, bu: not be limited 
to. the right to eiectronicaily monitor the Audited Parry's access to and use of CPNI and 
other cusiomer informalion which is made available by the Auditing Party to the Audited 
Parry under this Agreement through electronic interfaces or gateways, to ascertain 
whether the Audited Parry is complying with the requirements of Appiicabie Law and 
this Agreement with regard to ihe Audited Parry's access to. and use and disclosure of. 
such CPNI and other customer informalion. 

22.15 Nothing herein shall be construed as limiting the righis of either Pany with respect 
to its own subscriber informalion under any Appiicabie Law. including without limitation 
Seciion 222 ofthe Act ^ 

Seciion 23. Audits and Examinations 

23.1 .As appiicabie consistent with the provision ofthe relevant services or funcnons by a 
Pany under ihis Agreement each Pany may audit the other Pany's books, records and 
documents for the pu-pose of evaluating the accuracy ofthe other Panv's hills and 
performance repons rendered under this Agreement Such audits may be nerformed no 
more than a total of four (4) times in a calendar year nor more often than once every nine 
(9) months for a specilic subject maner area; provided, that panicuiar subiect maner 
audits may be conducted more frequently (but no more frequently than once in each 
calendar quaner) ifthe immediately prior audit for such area found previousiy 
unconected net inaccuracies or enors in billing or performance reponing ir. favor ofthe 
audited Pany having an aggregate value of at least five percent (5%) ofthe amounts 
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payable by the auditing Pan)', or statistics reportable by the audited Pany, relating to 
sen'ices provided by the audited Pany during the period covered by the audit. 

23.2 In addition to the audits described in Section 23.1, each Pany may audit the other 
Parry's books, records and documents for the purpose of evaluating compliance with 
CPNI where the audited Party has access to CPNI in the custody ofthe auditing Panv 
pursuani to this A.greement. Such CPNI audits must be penormed in a minimally 
disruptive fashion.-and an audited Pany may bring objections to the Commission, if the 
audits are unnecessarily intrusive and the Panics cannot resolve their disputes. Such 
CPNI audits may not be performed more frequently than annually; provided, however, 
that the frequency of CPNI audits may be increased to quanerly i f violations of a Pany's 
CPNI obligations exceeds five percent (5%) of the audit sample. 

23.3 The auditing Pany may employ other persons or firms for this purpose. Such audit 
shall take place at a time and place agreed on by the Panies; provided, that the auditins 
Party may require that the audit commence no later than sixty (60) day- after the auditing 
Pany has given notice of the audit to the other Pany. 

23.4 Tne audited Pany shall promptly conect-anyerrorthat is revealed in a biiiing audit, 
including back-billing of any underpayments and making a refund, in tine form of a 
billing credit, of any over-payments. Such back-billing and refund shall acnear on the 
audited Pany's bill no iater than the bill for the third full biiiing cycie af.er the Panies 
have agreed upon the accuracy ofthe audit results. 

23.5 Each Party shall cooperate fully in any audits required hereunder, providing 
reasonable access to any and all employees, books, records and documents, reasonabiy 
necessary to assess the accuracy of the audited Pany's bills or penormance repons. or 
compliance with CPNI obligations, as appropriate. 

23.6 Audits shall he performed at the auditing Pany's expense, provided "that there shall 
be no charge for reasonable access to the audited Pany's employees, books, records and 
documents necessary to conduct the audits provided for hereunder. 

23.7 Books, records, documents, and other information, disciosed by tine audited Pany to 
the auditing Pany or the Auditing Party's employees, agents or contractors in an audit 
under.this Section 23. shall be deemed to be Confidential Information under Section 22. 

23.S This Section 23 shall sunive expiration or termination of this Agreement fora 
period of two t2) years after expiration or termination of this Agreement. 

Seciion 24. Dispuie Resolution Procedures 

24.1 In the event the Commission retains continuing jurisdiction to impiement and 
enforce the terms and conditions of this Agreement, the Panies agree that any dispute 
arising out of or relating to this Agreement that the Panies themselves canno; resolve. 
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may be submined io the Commission for resolution. The Parties agree to seek expedited 
resoluuon by the Commission, pursuant to applicable procedures estabiished by the 
Commission. During the Commission proceeding, each Party shall continue to perform 
its obiigations under this Agreement; provided, however that neither Party shall be 
required to act in any unlawful fashion. This provision shall not preclude the Panies 
from seeking relief available in any other forum. 

24.2 The Panics acknowledge that the terms of this Agreement were estabiished pursuant 
to an order ofthe Commission. Any and all ofthe terms of this Agreemen: may be 
altered or abrogated by a successful challenge to the Agreement (or to the order 
approving the Agreement) as permined by Applicable Law. By signing this Agreement, 
the Parties do not waive the right to pursue such a challenge. 

Section 25. Bona Fide Request Process for Further Unbundling 

25.1 The Panies recognize that, because MClm plans to maintain a technoiogically 
advanced nerwork, it is likely to seek further unbundling of Network Eiements or the 
introduction of new Network Elements. Accordingly, MClm may request such new 
unbundled Network Elements or arrangements from time to time by submitting a reouest 
in writing ("Bona Fide Request" or "BFR"). Bell Atlantic shall promptly consider and 
analyze MCim's submission of a Bona Fide Request that Bell Atlantic provide: (a) a 
method of Interconnection or access to a Nerwork Element not otherwise provided under 
this Agreement at the time of such Bona Fide Request: (b) a method of Interconnection or 
access io a Netw-ork Element that is different in quality to that which Bell .Atlantic 
provides to itself, its Affiliates, or its subscribers at the lime of such request (c) 
Collocation at a location other than a Bell Atlantic Central Office; and (d) such other 
arrangement, senice. or Network Element for which a Bona Fide Request is required 
under this Agreement. Items (a) ihrough (d) above may be referred to individually as a 
"BFR Item." Tne Bona Fide Request process sel forth herein does not appiy to those 
senices requested pursuant io Repon & Order and Notice of Proposed Rulemaking 91-
] 41 (rel. October 19, 1992). Paragraph 259 and Footnote 603 or subsequent orders. 

25.2 A Bona Fide Request shall be submined in writing and shall contain information 
required to periorm a preliminary analysis ofthe requested BFR hem. Such information 
will include a technical description of each BFR Item and reasonable estimates of the 
number or volume requested, the location(s) of each BFR Item, and the daie(s) each BFR 
Item is desired. MClm shall submit each BFR via United States Postal Senice or private 
courier, rerum receipt requested. 

25.3 MClm may cancel a Bona Fide Request at any time, but shall pay Bei! Atlantic's 
reasonable and demonstrable costs of processing and/or implementing the Bona Fide 
Request up io the date of cancellation: except MClm shall not be charged for prelimina-y 
analysis if costs do not exceed one hundred dollars (S100). Bell Atlantic shall notify 
MClm if costs will.exceed five thousand dollars (55.000). Bell Atlantic shall provide • 
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MClm with weckiy status reports on the progress of its anaiysis and shaii include the cost 
of such status repons in the costs of processing the BFR. 

25.4 Within fifteen (15) business days after its receipt of 2 Bona Fide .request. Bell 
Atlantic shall provide to MClm a preliminary analysis of the BFR hem. Tne preliminarv 
analysis shall respond in one ofthe following ways: 

25.4.1 confirm that Bell Atlantic will offer the BFR Item and identify the date (no 
more than ninety (90) days after the date ofthe preliminary analysis) when Bell 
Atlantic will deliver a firm price proposal, including service description, pricing 
and an estimated schedule for availability ("Bona Fide Request Price Proposal"); 

25.4.2 provide a detailed explanation that such BFR* Item is not technically 
feasible and/or that the BFR Item does not qualify as one that :s required to be 
provided under the Act; 

25.4.3 inform MClm that Bell Atlantic must do laboratory testing to determine 
whether the BFR Item is technically feasible; 

25.4.4 inform MClm thai Bell Atlantic must do fieid testing to detennine whether 
the BFR item is technically feasible: 

25.4.5 inform MClm that it is necessary for the Panies 10 undenake a joint 
technical/operational field test in order io deiermine both technical feasibility and 
operational cost impacts ofthe BFR Item; or 

25.4.6 request face-to-face meetings between technical represe-tntives of both 
Panies to funher explain the BFR Hem. No later than five (5) business days 
following such meetings. Bell Atlantic will provide a preiiminan,- analysis in one 
ofthe ways identified in Sections 25.4.1 through 25.4.5. Both Parties shall make 
reasonable efforts to schedule such meetings as expeditiously as possible. 

25.5 Within ten (10) business days after receiving Bell Atlantic's preiinina-v analysis 
from Section 25.4.3. 25.4.4, or 25.4.5. MClm shall: 

25.5.1 in Lie case of Sections 25.4.3 or 25.4.4. (i) negotiate a mutually agreeable, 
reasonabiy expeditious schedule for Bell Atlantic's testing, (ii') a mutually 
agreeable date {no more than ninety (90) days after the testing has shown the BFR 
Item is technically feasible} when Bell Atlantic will deliver a Bona Fide Request 
Price Proposal, and (iii) a mutually agreeable anangement for sharing the testing 
costs; or . . . 

25.5.2 in the case of Seciion 25.4.5. (i) negotiate 2 mutually agreeable, 
reasonabiy expeditious scheduie for joint technical/operationai t'ield testing, (ii) a 
mutually agreeable daie (no more than 90 days after the testing has shown the 
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BFR Ite" is technically feasible) when Bell Atiantic wil l deiive: a Bona Fide 
Request Price Proposal, and a mutually agreeable arrangement for sharine the 
testing ccr^. 

25.6 In handling a Bona Fide Request pursuant to Section 25.4, Beh .Atlantic shall, to the 
extent possible, utilize information from previously developed Bona Fide P.equests in 
order to shorten its response times. MClm may take advantage of previousiy canceled 
BFR work performed by Bell Atlantic on the same BFR Item or a substantially simiiar 
BFR Item, to the extent applicable. 

25.7 Within ten (10) business days after receiving Bell Atlantic's preliminary analysis 
from Section 25.4.1. MClm shall: 

25.7.1 accept Bell Atlantic's date to deliver a Bona Fide Request Price Proposal; 

25.7.2 negotiate as expeditiously as possible a different date for Bell Atlantic to 
deliver a Bona Fide Request Price Proposal; or 

25.7.3 cancel the Bona Fide Request. 

25.8 Unless the Panies otherwise agree, a BFR hem shall be priced in accordance with 
Seciion 252(0X1; of the Act and any applicable FCC or Commission ruies. regulations, or 
orders. Consistent wim Appiicabie Law, the price for each BFR Item shall include the 
reasonable and demonstrable costs incurred by Beli Atlantic in responding to the BF?_ to 
the extent that Beii Atiantic has not previously been reimbursed for such costs. 

25.9 Within'ninety (90) days after its receipt ofthe Bona Fide Request Price Proposal. 
MClm must either place an order for such BFR Item pursuant to the Bona Fide Requesl 
Price Proposal or. if it believes such Bona Fide Request Price Propcsa! is inconsistent 
wiih the requirements ofthe Act seek arbitration by the Commission, including the use 
of any available expedited procedures. If. within ninety (90) days after itsjeceipt ofthe 
Bona Fide Request Price Proposal. MClm fails to confirm an order for such BFR Item or 
seek arbitration by the Commission. Bell Atlantic may treat the Bona Fide P.equest as 
canceled by MCim. i f within ninety (90) days after issuance of a Commission order 
finding that a Bona Fide Request Price Proposal is consistent with the requirements ofthe 
Act. MClm fails to place an order for such BFR hem. Bell Atlantic nay treat the Bona 
Fide Request as canceled by MClm. 

25.10 If a Parry io a Bona Fide Request believes that the other Parry is not requesting, or 
negotiating, or processing the Bona Fide Request in good faith, or disputes a 
determination, or price or cost quote, or is failing to act in accordance with Section 251 of 
the Aci. such Pany may seek mediation or arbitration by the Commission, including the 
use of any avaiiabie expedited procedures, after giving the other Party wrinen notice at 
least ten (10) days in advance. 

Section 26. Branding 
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26.1 In all cases in which a Parry has control over handling of services provided to 
customers of the other Pany using services procured under this Agreement the Party so 
handling such sen'ices shall brand them at the points of subscriber contact as se: forth in 
Attachment VIII. 

26.2 When Bell Atiantic technicians (including Bell Atlantic contractor technicians) have 
contact with a customer during a premise visit on behalf of MClm, the Beil Atiantic 
technicians shall identify themselves as Bell Atlantic employees (or Bell Atlandc 
contractor employees) performing services on behalf of MClm. When a Bell Atlantic 
technician leaves a status card during a premise visit on behalf of MClm, the card will be 
a standard card used for other local service providers' customers, will be in substantially 
the form set fonh in Exhibit A of this Pan A, and will include the name and telephone 
number of each local service provider that elects to be listed on the card and agrees to 
compensate Bell Atiantic for that provider's share of Bell Atlantic's cost of printing and 
distributing the card. The Bell Atlantic technicians shall not leave any promotional or 
marketing literature for or otherwise market Bell Atlantic Telecommunications Services 
to the MClm customer during a premise visil on behalf of MClm, but may'provide a 
teleohone number for Bell Atlantic's customer service or.sajes department in response to 
customer query about Bell Atlantic services. 

26.3 Tnis Section 25 shall not confer on either Pany any rights to the ser.ice marks, 
trademarks and fade names owned by or used in connection with services by the other 
Pany or its Affiliates, excepi as expressly permined by this Section 26. 

Seciion 27. Taxes 

27.1 With respec: to any purchase of services under this Agreement i f any Federal, state 
or local government tax. fee. duty, surcharge (including, but not limited to. any 911, 
telecommunications relay service, or universal service fund surcharge), or other lax-like 
charee (a "Tax") is required or permined by Appiicabie Law to be collected from a 
Purchasing Pany by the Providing Pany, then: (i) the Providing Pany shall bill the 
Purchasing Pany for such Tax; (ii) the Purchasing Pany shall timely remit such Tax to 
the Providing Pany: and (iii) the Providing Pany shall remit such collected Tax to the 
applicable laxing authority. 

27.2 With respect to any purchase of senices under this Agreement, if any Tax is 
imposed by Appiicabie Law on ihe receipts ofthe Providing Party, which Appiicabie 
Law permits the Providing Pany to exclude cenain receipts received from sales of 
services for resale by the Purchasing Pany, such exclusion being based soieiy on the far. 
that the Purchasing Pany is also subject to a tax based upon receipts ("K.eceipts Tax"), 
then the Purchasing Pany (i) shall provide the Providing Pany with notice in writing in 
accordance with Section 27.7 of iis intent to pay the Receipts Tax. and (:i) shaii timely 
pay the Receipts Tax to the appiicabie laxing authoriry. 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSVLVANIA PART A - 26 
(LAST REVISED 12/17/98: Amendment Number I) 



27.3 With respect to any purchase of ser-'ices under this Agreement, that are resold bv 
the Purchasing Parry to a subscriber ofthe Purchasing Party, if any Tax is imposed bv 
Applicable Law on the subscriber ofthe Purchasing Part}- in connection with its purchase 
of the resold Offered Services which the Purchasing Part)' is required to imoose and/'or 
collect from the subscriber, then the Purchasing Parry (i) shall impose and'br collect such 
Tax from the subscriber, and (ii) shall timely remit such Tax to the applicable taxing 
authority. 

27.3.1 ifthe Providing Party has not received an exemption certificate from the 
Purchasing Party and fails to collect any Tax as required by Section 27.1, then, as 
between the Providing Party and the Purchasing Party, (i) the Purchasing Part)' 
shall remain liable for such uncollected Tax, and (ii) the Providing Party shall be 
liable for any interest and/or penalty assessed on the uncollected Tax by the 
appiicabie 'axing authority. 

27.3.2 Ifthe Providing Party properly bills the Purchasing Parry for any Tax but 
the Purchasing Parry fails to remit the Tax to the Providing Party as required bv 
Section 27.1. then, as between the Providing Pan)- and the Purchasing Party, the 
Purchasing Part)' shall be liable for such uncollected Tax and any interest and/'or 
penalty assessed on the uncollected Tax by the appiicabie faxing authoriry. uie 
Providing Pany shall give timely notice to the Purchasing Parr-" if any proposed 
assessment of Taxes, interest or penalties by the appiicabie taxing authority so as 
to afford the Purchasing Pany an opporruniry to cure any defect or inadequacv 
with its exemption cenificate before assessment of any additional Taxes, interest 
cr penalties is made by the taxing authority. 

27.3.3 Ifthe Providing Pany does not collect a Tax because the Purchasing Pany 
has provided the Providing Pany with an exemption cenificate which is later 
found to be inadequate by the applicable taxing authority, then, as between the 
Providing Pany and the Purchasing Party, the Purchasing Part)- shall be liable for 
such uncollected Tax and any interesl and/'or penalty assessed on the uncollected 
Tax by the applicable taxing authority. 

27.3.4 Except as provided in Section 27.3.5. ifthe Purchasing Pan)- fails to pay 
the Receipts Tax as required by Section 27.2. then, as between the Providing 
Pany and the Purchasing Part)', (i) the Providing Pany shall be iiabie for any Tax 
imposed on the Providing Parry's receipts, and (b) the Purchasing Pany shall be 
liable for any Tax imposed on the Purchasing Pany's receipts and any interest 
and/or penalty assessed by the applicable taxing authority on either the Purchasing 
Part)' or the Providing Parry with respect to the Tax on the Providing Pany's 
receipts. 

27.3.5 if any discount or ponion of a discount in price provided to the Purchasing 
Pany under this Agreement (including, but not limited to. the discount provided 
for in Anachment I) represents Tax savings to the Providing Parry which it was 
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- assumtd -he Providing Parry would receive, beca'ost i i was an'ic;pa*;d that 
receipts from sales of sen'ices (that would otherwise be subject to a Tax on such 
receipts) couid be excluded from such Tax under Applicable Law. because the 
sen'ices would be sold to a Telecommunications Sen'ices provider, and the 
Providing Party is, in fact, required by Applicable Law to pay such Tax on 
receipts from sales of services to the Purchasing Party, then, as between the 
Providing Party and the Purchasing Party, the Purchasing Part}' shall be liable for 
any such Tax and any interest and/or penalty assessed by the appiicabie taxing 
authoritv- on either the Purchasing Party or the Providing Party with respect to the 
Tax on the Providing Pany's receipts. 

27.3.6 "With respect to any Tax imposed on subscribers ofthe Purchasing Pany 
that the Purchasing Pany is required to collect, as between the Providing Pany 
and the Purchasing Party, the Purchasing Party shall remain Iiabie for such Tax 
and any interest and/or penalty assessed on such Tax by the appiicabie taxing 
authoriry. 

27.4 If either Pany is audited by a taxing authoriry. the other Party agrees to reasonabiv 
cooperate with the Pany being audited in order to respond to any audit inauihes in a 
proper and timeiy manner so that the audit and/or any resulting controversy —ay be 
resolved expeditiously. 

27.5 If Appiicabie Law clearly exempts a purchase of senices under this Agreement 
from a Tax. and if such Applicable Law also provides an exemption procedure, such as an 
exemption cenificate requirement, then, ifthe Purchasing Party complies with such 
procedure, the Providing Pany shall not collect such Tax during the effective period of 
the exemption. Such exemption shall be effective upon receipt ofthe ex emotion 
cenificate or afndavu in accordance with Section 27.7. 

27.6 If Appiicabie Law appears to exempt a purchase of senices under this Agreement 
from a Tax. but does not also provide an exemption procedure, then the Providing Parry 
shail not collect such Tax ifthe Purchasing Party (i) furnishes the Providing Pany with a 
lener signed by an officer ofthe Purchasing Party requesting an exemption and citing the 
provision in the .Appiicabie Law which appears to allow such exemption, and (ii) 
supplies the Providing Pany with an indemnification agreement, reasonably acceptable to 
the Providing Pan.-, which holds the Providing Pany harmless.on an after-tax basis with 
respect to forbeannu to collect such Tax. 

27.7 All notices, affidavits, exemption cenificates or other communications reauired or 
. permined to be given by either Party to the other under this Section 27. shaii be made in 

writing and shall be delivered personally or sent by prepaid overnight express service, 
and sent to the addresses stated in Section 14 and to the following: 

To Bell .Atlantic: Tax Administration 
Bell Atlantic Network Sen'ices. Inc. 
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1717 Arch Street. 30th Floor 
Philadelphia. PA 19103 

To MClm: MCI Carrier Group 
MCI Telecommunications Corporation 
1133 19th Street. NW 
Washington. DC 20036 

Either Party may from time-to-time designaie another address or addressee by giving 
noiice in accordance with the terms of this Section 27.7. Any notice or other 
communication shall be deemed to be given when received. 

Section 28. Responsibiiity for Environmental Contamination 

28.1 MClm shall in no event be liable to Bell Atlantic for any costs whatsoever resuitir.E 
from a violation of a federal, state or local environmental law by Bell Atlantic, its 
contractors or agents arising out of this Agreement (a "Bell Atlantic Environmental 
Violation"). Bell Atlantic shall, at MCIm's request, indemnify, defend, and hoid 
harmless MClm. each of its officers, directors and employees from and against any 
losses, damages, claims, demands, suits.-liabiliiies. fines, penalties and expenses 
(including reasonable anomeys fees) that are caused by a Bel! Atlantic Environmental 
Violation. 

28.2 BeU Atlantic shall in no event be liable to MClm for any costs whatsoever resulting 
from a violation of a federal, state or local environmental law by MClm. its contractors or 
agents arising out of this Agreement (an "MClm Environmental Violation"). MClm 
shall, at Bell Atlantic's request, indemnify, defend, and hoid harmless Bell Atlantic, each 
of its officers, direciors and employees from and against any losses, damages, claims, 
demands, suits. liabilities, lines, penalties and expenses (including reasonabie atiomey; 
fees) that are caused bv an MClm Environmental Violation. 

28.3 In the event any suspect materials within Bell Atlantic-owned, operated or leased 
facilities are identified to be asbestos-containing, MClm will ensure that to the extent ar-v 
activities which it undenakes in'the facility disturb such suspect materials, such MClm 
activities will be in accordance wiih applicable local, state and federal environmental and 
health and safety staiutes and regulations. Except for abaiement activities undertaken bv 
MClm or equipment placement activiiies'thai result in the generation or nlacement of 
asbestos containing maierial. MClm shall not have any responsibility for managing, nor 
be the owner of. not have any liability for. or in connection with, any asbestos comaininz 
material at Bell At; antic-owned, operated or leased facilities. Bell Atlantic aarees to 
immediately notify MClm if Bell Atlantic undenakes any asbestos control or asbestos 
abatement activities mat potentially could affect MClm equipment or operations, 
inciuding. bui not limited to. contamination of equipment. 

Section 29. Facilities 
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29.1 A providing Parr)- OT its suppliers shall retain all right, title and interest in, and 
ownership of, all faciiities, equipment, software, and wiring, used to previa: the 
providing Party's sen'ices. During the period in which senices arc provided, the 
providing Party shall have access at all reasonable times to the purchasing Parry's 
purchasing Party's customers' locations for the purpose of installing, maintaining, 
repairing, and inspecting all facilities, equipment, software, and wiring, used to provide 
the services. At the conclusion ofthe period in which services are provided, the 
providing Part)' shall have access at the purchasing Parry's and the purchasing Party's 
customers' locations at all reasonable times to remove all facilities, equipment, software, 
and wiring used to provide the services. The purchasing Party shall, ax the purchasing 
Party's expense, obtain any rights and authorizations necessary for such access. 

29.2 Excepi as otherwise staled in this Agreement or agreed to in writing by a providing 
Parry, a providing Pany shall not be responsible forthe installation, maintenance, repair 
or inspection, of faciiities. equipment, software, or wiring furnished by the purchasing 
Parry or the purchasing Parry's customers for use with the providing Party's services. 

Secnon 30. Option to Obtain Services Under Other Agreements 

30.1 In accordance with the requirements of 47 U.S.C. § 252(i), each Party shall, upor. 
wrinen request by the other Parry, make avaiiabie to the requesting Parr.' any 
interconnection, senice. or network element provided under an agreemeni with a third 
parry, and which is approved by the Commission pursuani to 47 U.S.C. § 252, upon the 
same terms and conditions (incjuding prices) provided in the agreement with the third 
party. This Agreement shall thereafter be amended to incorporate the terms and 
conditions (inciuding prices) from the third pany agreement applicable to ihe 
interconnection, senice. or nerwork element that the requesting Pany has elected to 
purchase pursuant tc the terms and conditions ofthe third pany agreement. Tne amended 
rates, terms and condiiions from the third pany agreement shall be effective "upon: (i) 
amendment by Lie Panies. or (ii) sixty (60) days after the date of written request 
whiv-hever is earlier. 

30.2 To the extent the exercise ofthe foregoing option requires a rearrangement of 
facilities by the providing Pany, the requesting Pany shall be liable for the non-recurring 
charges associaied therewith, as well as for any tennination charges, if any, associated 
with the termination of existing facilities or senices. . r ' -

Section 31. Other Semces 

31.1 Tnis Agreement applies only to "senices" as defined in ihis Agreement. To the 
extent that senices subscribed to under this Agreement by a purchasing Party are 
interconnected io or used with other services, facililies. equipment, sonwarc. or wiring, 
provided by the providing Pany or by other persons, such other senices. faciiities. 
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equipment sofv^zrz. or wiring, shall not be construed to be provided under this 
Agreement .Any providing Part)- services, facilities, equipment software, or wiring, to 
be used by the purchasing Party which are not subscribed to by the purchasing Party 
under this Agreement must be subscribed to by the purchasing Party separateiy, pursuant 
to other wrinen agreements (including, but not limited to, applicable providing Party 
Tariffs). 

31.2 Without in any way limiting Section 31.1, the Parties agree that this Agreement 
does not apply to the following Bell Atlantic services and products: Bell Atlantic Answer 
Call, Bell Atlantic Answer Call Plus, Bell Atlantic Basic Mailbox, Bell Atlantic Voice 
Mail, and other BeU Atlantic voice mail and voice messaging services; Bell Atlantic 
Optional Wire Maintenance Plan, Bell Atlantic Guardian Enhanced Maintenance Service. 
Bell Atiantic Sentry I Enhanced Maintenance Service, Bell Atlantic Sentry II Enhanced 
Maintenance Service. Bell Atlantic Sentry III Enhanced Maintenance Service, and other 
inside wire maintenance services; customer premises equipment; Telephone Director)' 
'advertisements (except as stated in Attachment VIII); and any service that incorporates 
the payphone station equipment. 

31.3 Without in any way limiting Section 31.1 or Section 31.2. the Parties aiso agree that 
this Agreemen! does not apply to the installation, maintenance, repair, inspection, or use 
of any faciiities. equipment software, or wiring, located on the purchasing rmy's side ::' 
the Network Rate Demarcation Point applicable to the purchasing Parr-- and does not 
grant to the purchasing Party a right to installation, maintenance, repair, inscection, or 
use. of any such facilities, equipment software, or wiring. Installation, maintenance, 
repair, inspection, or use of faciiities, equipment, software, or wiring, located on the 
purchasing Parry's side ofthe Nerwork Rate Demarcation Point applicable to the 
purchasing Party must be contracted for by the purchasing Parry separateiy, pursuant to 
other wrinen agreements, at rates stated in such other wrinen agreements. 

Section 32. Provision and Use of Services ^ 

32.1 A Parry may fulfill its obligations under this Agreement itself or may cause an 
Afniiate of the Pary to take the action necessary to fultil! the Parry's obiigadons; 
provided that a Pany's use of an Afniiate to periorm this Agreement shail not release the 
Pany from any liability or duty to fulfill its obligations under this Agreement 

32.2 Except as olherwise expressly stated in this Agreemeni. each Pany. at its own 
expense, shall be responsible for obtaining from govemmentai authorities, property 
owners, other Telecommunications Carriers, and any other persons or entities, all rights 
and privileges (inciuding, but not limited to. Rights of Way, space and oower), which are 
necessary for the Pany to provide its services pursuant io this Agreement 

32.3 Except as otherwise provided in this Agreement this Agreement does no: preven: a 
purchasing Parry from using the services provided by a providing Pany rursuant to this 
Agreement in connection with other technically compatible services provided by the 
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proNnding Pair)* pursuant to this Agreement or with any services provided by the 
purchasing Parry* o: a third party, provided, however, that unless otherwise provided 
herein, interconnection services, call transpon and termination services, and unbundied 
Network Elements shall be available under the terms and conditions (including prices) set 
forth in this Agreemen; and shall be used by the purchasing Party soieiy for purposes 
consistent with obiigations set forth in the Act and any rules, regulations or orders 
thereunder. 

Section 33. Selection of IntraLATA Telecommunications Service-Provider 

33.1 The Parties agree to apply the principles and procedures set forth in Sections 
64.1100 and 64.1150 ofthe FCC Rules, 47 C.F.R. §§ 64.1100 and 64.1150, to the process 
for end user selection of an IntraLATA Telecommunications Service provider, provided 
that ifthe FCC or the Commission adopts rules governing the process for end user 
selection of an IntraLATA Telecommunications Service provider, the Parties shall apply 
such rules rather than the principles and procedures set forth in §§ 64.1100 and 64.1150. 

• 33.2 In the event a Party ("Requesting Parry") which requests the other Pany to change an 
end user's TelecommunicauonsService (including, but not limited to. an end user's 
selection of an intraLATA TelecommunicationsSer-ice provider): (a) fails lo provide 
documentary evidence ofthe end user's IntraLATA. Telecomm unicationsSerice provider 
selection upon request: or (b) requests changes in the end user's Telecommunications 
Service without raving obtained authorization for such change from the end user pursuant 
to the principles and procedures set forth in Sections 64.1100 and 64.1150 or other • 
appiicabie FCC or Commission rules, the Requesting Pany shall indemnify, defend and 
hold harmless the other Pany for any resulting Claims. In addition, the Requesting Pany 
shall be liable to the other Pany for-all charges that would be appiicabie to the end user for 
the initial change in the end user's Telecommunications Service and ar.v charses for 
restoring the end user's Telecommunications Service to its end user authorized condition, 
including to the appropriate IntraLATA Telecommunications Service provider. 

33.3 A Providing Pany shall not require the Purchasing Parry to produce a lener of 
authorization, disconnect order, or other writing, from the Purchasinc Pany's subscriber 
as a pre-condition to processing an Order from the Purchasing Panv. 

Section 34. Service Standards 

34.1 Bell Atlantic shall provide service to MClm at a level of periormance that BeU 
Atlantic is required by Applicable Law (including 47 U.S.C. § 251) to meet in providine 
service to MClm. 

34.2 Bell Atlanuc shall offer premium service (services provided at a higher level than 
that required by Section 34.1) to MClm. if MClm requests premium ser.ice in 
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accordance wiih Section 25 and MClm compensates Bell Atlantic tor the increment 
cost of providing such premium service. 

34.3 Upon MCIm's request. Bell Atlantic shall provide to MClm reports on all mater si 
measures of serWce Parity. MClm may request a report on all measures ihat are 
reasonably related to establishing the Parity level and whether MClm is receiving 
services at Parity. Such reports shall indicate for each material measure the service and 
performance level provided by Bell Atlanuc to itself, its Affiliates, MClm, and other 
CLECs. The repons required by this Section 34 arc identified in Attachment X of this 
Agreement. 

34.4 To the extent Bell Atlantic through its Tariffs provides credits for substandard 
performance, Bel! Atlantic shall provide MClm such credits for subs^ndard performance 
of services provided under this Agreement. 

34.5 Pursuant to Section 23 of this Pan A. MClm shall have the right, at its expense, tc-
conduct reasonable audits or other verifications of information and repons provided bv 
Bell Atlandc under this Section 34. 

Section 35. Subcontracting — 

35.1 If any obligation under this Agreement is penormed through a subcor.ractor, the 
subcontracting Pany shall remain fully responsible for the periormance of this Agreemen 
in accordance wiCi its terms, including any obligations it performs through the 
subcontractor. The subcontracting Party shall be solely responsible for payments due its 
subcontractors. No subcontractor shall be deemed a third party beneficiary for any 
purposes under this Agreement. 

Section 36. Amendment end Modifications 

36.1 No provision of this Agreement shall be deemed waived, amended ibr modified rv 
either Pany unless such a waiver, amendment or modification is in writina. dated, and 
signed by both Panies. 

Section 37. Severability 

37.1 i f any'term, condition or provision'bf this Agreement is'held to be invalid or 
unenforceable for any reason, such invalidity or unenforceability shall not invalidate the 
entire Agreement (uniess such construction would be unreasonable), and the Aereement 
shall be construed as if it did not contain the invalid or unenforceable nrovision or 
provisions, and the rights and obligations of each Pany construed and enforced 
accordingly. 
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Section 38. Headings Sot Controlling 

38.1 The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the mcanine or 
interpretation ofthe tenns or provisions of this Agreement. 

Section 39. Entire Agreement 

39.1 This Agreement constitutes the entire agreement between the Parties on the subiect 
maner hereof, and supersedes any prior or contemporaneous agreement, understanding, or 
representation on the subject matter hereof. Except as otherwise provided in this 
Agreement, the terms in this Agreement may not be waived or modified except by a 
wrinen document which is signed by the Panies. 

Secrion 40. Counterpans 

40.1 This Agreement may be executed in any number of counterparts, each of which 
shall be deemed an original; but such counterparts shall together constitute one and the 
same instrument. 

Section 41. Successors end Assigns 

41.1 Tnis Agreement shall be binding upon, and inure to the benefit of. the Panies hereto 
and their respective successors and permined assigns. 

Section 42. Good Faith Performance 

42.1 In the periormance of their obligaiions under this Agreement, the Panies shall 
cooperate fully and act in good faith and consistently with the intent ofthe Act. Where 
notice, approval or similar action by a Party is permined or required by ajjy provision of 
this Agreement (inciuding, without limitation, ihe obligation ofthe Panies to further 
negotiate the resolution of new or open issues under this Agreement), such anion shai: 
not be unreasonably delayed, withheld or conditioned. 

Section 43. Joint Work Product 

43.1 This Agreemeni is the joint work product ofthe representatives of the Panies. For ' 
convenience, this Agreemeni has been drafted in final form by one ofthe Panies. 
Accordingly, in the event of ambiguities, no inferences shall be drawn against either 
Pany solely on the basis of authorship of this Agreement. 
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FN WITNESS WKEP^OF. each of the Panies has caused this Agreemer.: to be execut: 
by its duly authorized representatives. 

MCImetro Access Transmission 
Services, Inc. 

Bell Atlanric-Pennsyh-ania, Inc 

By: /s/ By: /s/ 

Name: Dennis J. Kem Name: Daniel J. Whelan 

Title: Vice President Title: President & CEO 

Date: July 7, 1997 Date: July 8, 1997 
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APPENDIX I 

TECHNICAL REFERENCE SCHEDULE 

Bell Atlantic Technical ?;eferences 

TR72565, Issue i . -; 996, Bell Atlantic Technical Reference - Basic Unbundled Loop 
Services - Technical Specifications(as set forth in Exhibit A, Anachment IU). 

TR72570, Issue 1. 1996. Bell Atlantic Technical Reference-Analog Unbundled Loop 
Services v-rh Customer Specified Signaling - Technical Specifications^ set forth 
in Exhibi: 3. Attachment III). 

TR72575, Issue 1. 1996, Bell Atlantic Technical Reference - Digital Unbundled Loop 
Services - Technical Specifications (as set fonh in Exhibit C. Anachment IU). 

TR72580, Issue 1. 1997, Bell Atlantic Technical Reference - Analog Unbundled Port 
Senhces- Technical Specitications(as set fonh in Exhibit F, Anachment III). 

TR72585. Issue 1. 1997. Bell Atlantic Technical Reference - Digital Unbundled Port 
Services - Technical Specifications (as set fonh in Exhibit G. .Anachment III). 

._BA9.05..3e!l .Atlav.ic Supplement Common Channel Signaling Network imeriice 
SDecincadc-n. 

Local Loop 

ANSI/IEEE 743-1995. Standard Methods and Equipment for Measuring the 
Transmission Characteristics of Analog Voice Frequency Circuits. 

ANSI Tl .102-19^3. Amen can National Standard for Telecommunication - Disital 
Hierarch;- - Electrical Interfaces. 

ANSI T1.40i-19r3. .American National Standard for Telecommunications - Interiace 
Between Caniers and Customer Installations - .Analog Voicegrade sVhched Access 
Lines Using Loop-Stan and Ground-StanSignaiing. 

. .ANSI Tl.403-1995. Network to Customer Installation - DSl Metallic Interface. 
.ANSI Tl .405-1975.Network-to-Customerlnstallation Imeriaces- Direct-lnward-
Diaiing .Analog Voice Grade Switched Access Using Loop Reverse-Banen-
Signaling. 
ANSI Tl .601-19^2. .American National Standard for Telecommunications - ISDN - Basic 

Access Intcrtdce for Use on Metallic Loops for Application at the Network Side of 
NT. Lave: : Specification. 

Bellcore TR-NV7-000057. Functional Criteria for Digital Loop Carrier Svstems. Issue 2. 
Januarv !9^3. 
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Local Switching 

Bellcore FR-64-LATA, LATA Switching Systems Generic R.equiremenis ("LSSGR"), 
1996 Edition. Issue 1. January 1996. 

Bellcore TR-NWT-00000S. Digital Interiace Between the SLC©96 Digiia: Loop Carrier 
System and a Local Digital Switch, Issue 2, August 1987; and Rev: si or. 1T 

September 1993; and Bulletin 1, October 1994. 
Bellcore GR-303-CORE, Integrated Digital Loop Carrier System Generic Requirements, 

Objectives, and Interface. Issue 1, September 1995; and Revision 2, December 
1996. 

Bellcore TR-NWT-000393. Generic Requirements for ISDN Basic Access Digital 
Subscriber Lines. Issue 2, January 1991. 

Tandem Switching and Operator Services 

Bellcore TR-TSY-000540. LSSGR: Tandem Supplement. Section 20, Issue 2. July 1987: 
and Revision 1. December 1988; and Revision 2. June 1990. 

Bellcore GR-1149-CORE. OSSGR SectionJQ: System Interfaces. Issue I . October 1995. 
Bellcore GR-1 15S-CORE. OSSGR Section 22.3: Line Information Database. Issue 2, 

October i 9-9;. 

SS7 

ANSI T l . l 10-1992. American National Standard Telecommunications - Signaiing 
System Number 7 (**SS7") - General Information. 

ANSI T l . l 11-1992. American National Standard for Telecommunications - Signaling 
System Number 7 ("SS7") - Message Transfer Pan ("MTP"). 

ANSI TI .111 A-l 994. American National Standard for Telecommunications,- Signaling 
System Number 7 (**SS7") - Message Transfer Pan C'MTP").Supoiement. 

ANSI T l . l 12-1992. .American National Standard for Telecommunications - Sienaling 
System Number 7 ("SS7**) - Signaling Conn ecu on Control Pan C"SCC?"). 

.ANSI T l . 113-1995. American National Standard for Telecommunications - Signaling 
System Number 7 (*'SST*) - Integrated Services Digital Network fTSDN") User 
Pan. 

ANSfTl.l 14-1992. American National Standard for Teiecommunications - Signaling " 
System Number 7 ("SS7") - Transaction Capabiiities Application Pan ('TCAP"V 

ANSI T l . l 15-1990. .American National Standard for-Telecommunications - Sienaling 
System Number 7 ("SS7") - Monitoring and Measurements for Networks. 

ANSI T l . l 16-1990. American National Standard for Telecommunications - Sienaling 
System Number 7 ("SS7") - Operations. Maintenance and Administration Pan 
("OMAP"). 
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ANSI 11.118-1992, American National Standard for Telecommunications - Sienaiins 
System Number 7 ("SST*) - Intermediate Signalinc Network Identincadon 
("ISNH. 

Bellcore GR-246-CORE. Bell Communications Research Spec in cation of Sienaling 
System Number 7, Issue 1, December 1994; and Revision 1, December 1995; and 
Revision 2. December 1996. 

Bellcore GR-317-CORE, Switching System generic requirements for Call Control Using 
the Integrated Services Digital Network User Part ("ISDNUP"). Bellcore, 
February, 1994 

Bellcore GR-394-CORE, Switching System generic requirements for interexchange 
Carrier Interconn ecu on Using the Integrated Services Digital Network User Part 
("ISDNUP"), Bellcore, February, 1994 

Bellcore GR-905-CORE, Common Channel Signaling Network Interiace Specification 
("CCSNIS") Supporting Network Interconnecrion. Message Transfer Part 
("MTP"), and Integrated Services Digital Nerwork User Part ("ISDNUP"), Issue 
2. December 1996. 

Bellcore GR-954-CORE, Common Channel Signaling Network Interface Specification 
("CCSNIS**) Supporting Line Infonnation Database ("LIDB") Services, Issue I , 
June 1994; and Revision 1, October 1995. 

Bellcore GR-142S-CORE. Common Channel Signaling Network-Interface Specification 
("CCSNIS") Supponing Toll-Free Senice, Issue 2, May 1995. 

•Bellcore GR-1429-CORH. Common Channei Signaiing Network Interiace Snecification 
("CCSNIS") Supponing Call Management Services. Issue 1. .Aueust 1994. 

Bellcore GR-1432-CORE. CCS Network Interiace Specification ("CCSNIS") Supponing 
Signaling Connection Control Pan ("SCCP") and Transaction Capabilities-
Application Pan ("TCAP"), March 1994. 

Bellcore SR-TSV-002275. BOC Notes on the LEC Networks. Issue 2. Aorii 1994; 

Bellcore GR-1280-CORE, Advanced Intelligent Network ("AIN") Service Control Point 
("SCP") Generic Requirements, Issue 1, August 1993. 

Bellcore TR-NV.T-0012S4, Advanced Intelligent Network ("AIN") 0.1 Switching 
System Generic Requirements, Issue 1, August 1992, and Bulletin 1, March 1993. 

Bellcore GR-1298-CORE. AINGR: Switching System. Issue 3..July 1996. and Revision 
1, November 1996. 

Bellcore GR-1299-CORE. AINGR: Switch Service Control Point ("SC?") Adjunct 
Interface. Issue 3. July 1996. and revision 1. November 1996. 

Bellcore GR-2863-CORJE. CCS Network Interiace Specification Supporting Advanced 
Intelligent Network (".AIN"), Issue 2. December 1995. 

Bellcore GR'2902-CORE. CCS Network Interiace Specification ("CCSNIS") Supporting 
Toll-Free Service Using AIN, Issue I . May 1995. 
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Dedicated and Shared Transpon 

.ANSI T1.I0I-1994. .American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availabilirv. 

ANSI Tl.l02-1993. .American National Standard for Telecommunications - Digital 
Hierarchy - Electrical Interfaces. 

.ANSI Tl.l05-1995, .American National Standard for Telecommunicaticns - Synchronous 
Optical Ner-vork. ("SONET*) - Basic Description including Multiplex Structure; 
Rates and Formats. 

ANSI T l . l 05.01-1995, American National Standard for Telecommunications -
Synchronous Optical Network ("SONET') - Automatic Protection Switching. 

ANSI Tl.l05.02-1995, American National Standard for Telecommunications -
Synchronous Optical Network ("SONET*) - Payioad Mappings. 

ANSI T l . l 05.03-1994. American National Standard for Telecommunications -
Synchronous Optical Network ("SONET*) - Jiner at Network Interfaces. 

ANSI TI.105.03a-I995. American National Standard for Telecommunications -
Synchronous Optical Network ("SONET*): Jiner at Network Interfaces - DSl 
Supplement 

ANSI Tl .105.04-1995. American National Standard for Telecommunications -
Synchronous Optical Nerwork ("SONET') - Data Communication Channel 
Protocols and Arc hi lectures. 

.ANSI Tl.l05.Of-1994, .American National Standard for Telecommunications -
Synchronous Optical Network ("SONET') - Tandem Connection. 

ANSI TI .105.06-1996. American National Standard for Telecommunications -
Synchronous Optica] Nerwork ("SONET') - Physical Layer Specifications. 

.ANSI T1.106-198S. .American National Standard for Telecommunications - Digital 
Hierarchy - Optical Interface Specifications (Single Mode). 

ANSI T1.107-I9SS. American National Standard for Telecommunications - Digital 
Hierarchy - Formats Specifications. 

ANSI T1.107a-199Q, American National Standard for Telecommunications - Digital 
Hierarchy - Supplement to Formats Specifications (DS3 Forma: Applications). 

ANSI Tl.l07b-1991. American National Standard for Telecommunications - Digital 
Hierarchy - Supplement to Formats Specifications. 

ANSI Tl .117-1991. .American National Standard for Telecommunications - Digital 
Hierarchy - Optical Interface Speciiications ("SONET*) (Single Mode - Short 
Reach). 

ANSI T l . l 19-1994. American National Standard for Telecommunications - Synchronous 
Optical Nerwork ("SONET*) - Operations. Administration. Maintenance, and 
Provisioning ("OAM&P") Communications. 

ANSI T l . l 19.01-1995. .American National Standard for Telecommunications -
Synchronous Optical Network ("SONET*) - Operations. Adminrst-ntion. 
Maintenance, and Provisioning ("OAM&P") Communications Protection. 
Switching Fragment. 

ANSI Tl.231-1993. .American National Standard for Telecommunications - Digital 
Hierarchy - Layer 1 In-Service Digital Transmission performance monitoring. 
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ANSI Tl.404-1994, Nerwork-to-Customcr Insiallaiion - DS3 MeiaJIic Interface 
Specification. 

Bellcore GR-253-CORE, Synchronous Optical Network ("SONET): Conunon Genetic 
Criteria, Issue 2, December 1995. 

Bellcore GR-334-CORE, Switched Access Senice: Transmission Parameter Limits and 
Interface Combinations, Issue 1, June 1994. 

Bellcore GR-342-CORE, High-Capacity Digital Special Access Serv ice-Transmission 
Parameter Limits and Interface Combinations, Issue 1. December 1995: 

Bellcore GR-499-CORE, Transport Systems Generic Requirements ("TSGR"): Common 
Requirements, Issue 1, December 1995. 

Bellcore TR-NWT-000776, Network Interface Description for ISDN-1 Customer Access, 
Issue 2, February 1993. 

Bellcore GR-820-CORE, OTGR Section 5.1: Generic Transmission Survei-iance, Issue I , 
November 1994. 

Nerwork Interface Device 

- -Bellcore GR-49-CORE. Generic Requirements for Outdoor Telephone Network Interfac 
Devices, issue 1. December 1994. 

Bellcore TA-TSY-000120. Customer Premises or Nerwork Ground Wire, issue 1, Marc: 
1986. 

Bellcore TR-NWT-000239. Generic Requirements for Indoor Telephone Nerwork 
Interfaces. Issue 2. December 1993. 

Bellcore TR-NWT-000937, Generic Requirements for Building Entrance Terminals. 
Issue I . januarv 1993. 

Collocation 
s 

ANSI/NFPA-1996. National Electrical Code ("NEC"), and any standard imposed by the 
appropriate governing authority having jurisdiction. 

.ANSI C2-1997. National Electnca! Safety Code. 
Bellcore GR-63-CORE. Network Equipment-3 uil ding System ("NEBS") Requirements: 

Physical Protection. Issue 1. October 1995. 
Bellcore TR-EOP-000151. Generic Requirements for 24-. 48-. 130- and 140-Volt 

Central Office Power Plant Rectifiers. Issue 1. May 1985. 
Bellcore TR-NWT-000154. General Requirements for 24-. 48-, 130-. and 140- Volt 

Centrai Office Power Plant Control and Distribuiion Equipment. Issue 2. Janua-y 
1992. 

Bellcore TR-NV.T-000295. Isolated Ground Planes: Definition and Apolication to 
Telephone Central Offices. Issue 2. July 1992. 

Bellcore TR-NWT-000840. Supplier Support Generic Requirements fSSGR"), (A 
Module of LSSGR. FR-NWT-000064). Issue I.December 1991. 
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PART B - DEFINITIONS 

"911 Service" or "911" m:ar.s a universal telephone number which gives the public direct access 
to the Public Safety .Answering Point (PSAP). Basic 911 senice collects 911 calls from one or 
more local exchange switches that serve a geographic area. Tne calls are then ser: to the correct 
authority' designated to receive such calls. 

"Access Service Request" (ASR) means the industry standard forms and supporting 
documentation used for ordering Access Services. The ASR may be used to order trunking and 
facilities between MClm and BeU Atlantic for local interconnection. 

"Access Services" refers to interstate and intrastate switched access and private iine fansport 

services. 

"Act" means the Communicaiions Act of 1934, as amended. 

"Adjunct Equipment" is peripheral equipment housing a database that imeriaces wiih a switch 
and provides the switch with call processing instructions. 

"Advanced Intelligent Ner-vork" (AIN) is a nerwork functionality that permits specilic conditions 
to be programmed into a switch wnich. when met directs the switch lo suspend cai! processing 
and to receive special insructions for funher call handling in order to enable carriers to offer 
advanced features and serices. 

"Affiliaie" is an entity tha: directly or indirectly owns or controls, is owned or controlled by, or is 
under common ownership or control with, another entity. In this paragraph, "c -*n" means to 
own an equity interest (or equivalent) of more than len percent (10%), and "corrrol" means the 
right to conuol the business decisions, management and policy of another entity. 

"Applicable Law" means aii applicable laws and go ve mm em regulations and orrieh. including, 
but not limited to. the regulations and orders ofthe Federal Communications Commission and 
the Commission. 

"Automated Message Accounting" (AMA) means the structure inherent in switch technology 
that initially records telecommunication message information.- AMA fonnat is contained in the 
Automated Message Accouniing document published by Bellcore as GR-1 IOC-CORE, which 
defines the industry standard for message recording. 

"Automatic Location Identification" (.ALI) is a proprietary database developed for E911 systems 
that provides for a visua* display ofthe caller's telephone number, address and the names ofthe 
emergency response agencies thai are responsible for that address. MClm will provide ALI 
record information in National Emergency Number Association (NENA) Version £2 format. 
The ALI also shows an interim Number Portability (INP) number, i f applicable. 
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"Automatic Location Identification/Data Management System" (.ALI/DMS) means the 
emergency service (E9! 1/911) database containing subscriber location information (including 
name, address, telephone number, and sometimes special infonnation from the loraj service 
provider) used to determine to which PS.AP to route the call. 

"Automatic Number Identification" (ANI) is a feature that identifies and displays the number of 
a telephone that originates a call. 

"Automatic Route Selection" (.ARS) is a CENTREX service feature that provides for automatic 
selection of the least expensive or most appropriate toll transmission facility for each call based 
on criteria programmed into the system. 

"Bell Atlantic" means Bell Atlantic - Pennsylvania, Inc. 

"Bona Fide Request" shall have the meaning set forth in Pan A, Section 25. 

"CAP" means a competitive access provider. 

"CLEC" means a competitive local exchange carrier. 

"Calling Pany Number" (CPN) is a CCS parameter which refers to the number transrrined 
through the network identifying the calling pany. 

"Carrier Access Billing System" (CABS) is defined in a document prepared under the direction 
ofthe Billing Comminee ofthe OBF. The Carrier Access Billing System document is published 
by Bellcore in Volumes 1. IA. 2. 3. 3A", 4 and 5 as Special Repons SR-OPT-Q0iS6S. SR-OPT-
0011869. SR-OPT-001871. SR-OPT-001872. SR-OPT-001873, SR-OPT-001 S74. and SR-OPT-
001875. respectively, and contains the recommended guidelines for the billing of access and 
other connectivity services. 

"Cenual Office" or "Central Office Switch" means a switching entity within the nubiic switched 
network, including, but not iimited to. End Ofnce Switches and Tandem Office Switches. 
Centrai Office Switches may be employed as combination End OfficeTandem Office Switches 
(Combination Class 5/Ciass 4). 

"CENTREX" means a Teiecommunications Service that uses Central Office switching 
equipment for call routing to handle direct dialing of calls, and to provide numerous private 
branch exchange-like features. 

"Charge Number" is a CCS parameter which refers to the number transmined throuah the 
network identifying the biiiing number ofthe calling party. 

"CLASS" (Bellcore Service Mark) — Set of call-management service features that utilize the 
capability to forward a caiiing parry's number between end oftices as pan of caii setun. Features 
include automatic callback, automatic recall, caller ID, call trace, and distinctive rineine. 
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"Collocation" means the right of MClm to place equipment as specified in Ar_ichment V in 3:11 
Atlantic's Centrai Offices, or other Bell Atlantic locations pursuant to a Bona ride r.equest 
MClm equipment may be placed via either a physical or vinual collocation arrancemenL With 
physical collocation. MCim obtains dedicated space to place and maintain its ecuicment. With 
virtual collocation, Bel! Atiantic will install and maintain equipment that MClm provides to Bell 
Atlantic. 

"Combinations" means provision by Bell Atlantic of two or more connected Network Elements 
ordered by MClm to provide its Telecommunication Services in a geographic area cr to a 
specific subscriber and that are placed on the same order by MClm. 

"Commission" means the Pennsylvania Public Utility Commission. 

"Common Channel Signaiing" (CCS) means a method of digitally transmining call set-up and 
network conuol data over a digital signaling network fully separate from the public switched 
telephone network that carries the actual call. 

"Common Transpon" is as defined in Anachment III. Section 9. 

"Conduit" means a rube or protected pathway that may be used to house communication or 
' electrical cables. Conduit may be underground or above ground (for example, inside buildincs) 
and may contain one or more inner ducts. 

"Confidential Informalion" has the meaning set forth in Section 22 (Confidentiality) of Pan A. 

"Conuol Office" is an exchange carrier center or office designated as its company's single point 
of contact for the provisioning and maintenance of its portion of local interconnection 
arrangements. 

"Dedicated Transport" is as defined in Anachment III. Section 10. 

"Directory Assistance" (DA) or "Directory Assistance Services" provides Directory Listints to 
callers. Directory Assistance Services may include the option to complete the call a: the caller's 
direction. 

"Directory Assistance Database" refers to the database containing subscriber records that is used 
by Bell Atlantic in its provision of live or automaied operaior-assisted director/ assistance 
including 41 1. 555-1212. NPA-555-1212. 

"Directory Listings" (DL) refers to subscriber information, including name, address and phone 
numbers, that is published in any media, including traditional white/yellow pare directories, 
specialty directories. CD ROM. and other elecuonic formats. 

"Discioser" means that Pany which has disclosed Confidential Information io the ether Panv. 
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"Effective Date" is the date indicated in Part A on which the Agreement shaii "oeco.-e effective. 

"End Office Switch" or "End Office" is a Central Office Switch (Class 5) used to connect 
subscriber station loops for the purpose of connecting to each other and to truri;s. 

"Enhanced 911 Service" (E911) means a telephone communication service which will 
automatically route a call dialed "911" to a designated PSAP attendant and wiii pmvide to the 
attendant the calling paty's telephone number and, when possible, the address from which the 
call is being placed and the emergency response agencies responsible for the location from which 
the call was dialed. 

"Exchange Access" means the offering of access to Telephone Exchange Services or facilities for 
the purpose ofthe origination or termination of telephone toll services. 

"Exchange Message Record System" (EMR) means the system used among ILECs for 
exchanging telecommunicaiions message information for billable, non-billabie, sample, 
settlement and study data EMR fonnat is contained in BR-010-200-010 CRIS Exchange 
Message Record, published by Bellcore and which defines the industry standard fo: exchanee 
message records. 

"FOC" means firm order confirmation. 

"ITC" means an independent telephone company. 

"Including" means "inciuding, but not limited to." 

"Interconnection Point" (I?) is as defined in Attachment IV. 

"Interim Number Ponabiiity" (INP) is an interim service arrangement whereby subscribers who 
chance local service providers may retain existing telephone numbers without ii^oairment of 
quality, reliability, or convenience when remaining at their current location or chareing their 
location within the geographic area served by the initial carrier's serving End Office Switch. 
INP is provided by the means identified in Attachment VII, Section 2. 

"Interexchange Carrier" (IXC) means a provider of interexchange Telecommunicadons Senices. 

"Line" Information Database" (LIDB) is a SCP database that provides for such functions as 
calling card validation for lelephone line number cards issued by ILECs and other entities and 
validation for collect and billed-to-third senices. 

"Line Status Verification-Verification.and Cal] Interrupt" (LSV/VCI) means an operator-to-
operator call in which the originating operator, on behalf of an end user, inquires as to the busy 
status of. or requests an interruption of. a call on a Telephone Exchange Senice. 
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"Local Intercormcction" is the interconnection ofthe networits ofthe Parties for the exchange of 
Local Traffic and other traffic, in accordance with the requirements of 47 U.S.C. Section 251, 
and other Applicable Law. 

"Local Resale" is as defined in Attachment IL 

"Local Switching" is as defined in Attachment III , Section 7. 

"Local Traffic" means trarnc that is originated by an end user subscriber of one Parr/ on that 
Party's network and terminates to an end user subscriber of the other Party on that other Party's 
network within a given local calling area, or expanded area service ("EAS") area, as defined in 
Bell Atlantic's Tariffs, or, if the Commission has defined local calling areas applicable to all 
Local Exchange Carriers, then as so defined by the Commission. 

"MClm" means MCImetro Access Transmission Services LLC. 

"Master Street Address Guide" (MSAG) is a database defining the geographic area of an E911 
service. It includes an ajphabeticaJ list ofthe street names, high-low house number ranges, 
community names, and emergency service numbers provided by the counues or their agents to 
Bell Atlantic. 

"Multipie Exchange Carrier Access Billing" (MECAB) refers to the document prepa-ed by the 
Billing Comminee ofthe OBF, which functions under the auspices ofthe Carrier Liaison 
Comminee (CLC) ofthe Alliance for Telecommunications Industry' Solutions (ATIS). Tne 
MECAB document published by Bellcore as Special Report SR-3DS-000983. contains the 
recommended guidelines for the billing of an access service provided by two or more LECs 
(including a LEC and a CLEC), or by one LEC in two or more states within a single LATA. 

"Multiple Exchange Carriers Ordering and Design" (MECOD) refers to the guidelines for Access 
Services - Industry Support Interface, a document developed by the Ordering/Provisioning 
Comminee under the auspices of the OBF. which functions under the auspices of ihe Carrier 
Liaison Comminee (CLC) ofthe Alliance for Telecommunications Industry Solutions (ATIS). 
The MECOD document published by Bellcore as Special Repon SR STS-002>43. establishes 
recommended guidelines for processing orders for access service which is to be provided by two 
or more LECs (including a LEC and a CLEC). It is published by Bellcore as SRBDS 00983. 

"National Emergency Number Association" (NENA) is an association with a mission to foster 
the lechnological advancement availability and implementation of 911 nationwide. 

"Network Element" means a facility or equipment used in the provision of a 
Telecommunications Service, including features, functions and capabilities that are provided by 
means of such facility or equipment 

"Nerwork Interiace Device" (NID) is as defined in Anachment III. Section 5. 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA PART H - 5 
(LAST REVISED I I ' l 7/98: AmcDdmeot Number 1) 



"Network Rate Demarcav.on Pov^t,, shall have the same meanir.r as "demarcation point" in 47 
C.F.R. § 68.3. 

"Non-Discriminatorv'" o: "Non-Discriminaton' Basis" means that the Pany shall penorm the 
obiigation or provide the service in question on a non-discriminatory basis for al] other 
Telecommunications Carriers as defined in Section 202(a) ofthe Act, and'or Section 251 ofthe 
Act as applicable. 

"North American Numbering Plan" (NANP) means the system or method of telephone 
numbering employed in the United States, Canada, and certain Caribbean countries. It denotes 
the three digit Numbering Plan Area code and a seven digit teiephone number made up of a three 
digit Central Office code plus a four digit station number. 

"Number Portability" (N?) is a long-term service arrangement whereby users of 
Telecommunications Senices may retain, at the same location, existing Telecommunications 
numbers without impainnent of quality, reliability, or convenience when switching from one 
Telecommunications Carrier to another. 

"Numbering Plan .Area" (NPA) (sometimes referred to as an area code) is the three digit indicator 
which is designated by tint first three digits of each 10-digit telephone number within the NANP. 
Each NPA contains 800 possible NXX Codes. Tnere are two general categories of NPA, 
"Geographic NPAs" anc "Non-Geographic NPAs." A "Geographic NPA" is associated with a 
defined geographic area and all telephone numbers bearing such NPA are associated with 
senices provided within that Geographic area. A "Non-Geographic NPA." aiso known as a 
"Senice Access Code (SAC Code)" is typically associated with a specialized 
telecommunications ser.ice which may be provided across multipie geographic NPA areas; 500. 
800, 900. 700. and 888 a-e examples of Non-Geographic NPAs. 

•*NXX" or "NXX Code" is the three digit switch entity indicator w-hich is defined by the founh. 
' fifth and sixth digits of a iO-digit telephone number within the NANP. 

\ 
"OCN" means operaung company number. 

"Operator Services" provides (1) operator handling for call compietion (e.g.. collect calls); (2) 
operator or automaied assistance for billing after the subscriber has dialed the called number 
[e.g.* credit card calls); and (3) special senices {e.g., LSVA'CL Emergency Agency Call). 

"Operator Systems" is the Nerwork Element that provides operator and automated call handling 
with billing, special senices. subscriber telephone listings, and optional call compietion senices. 

"Ordering and Billing Forum" (OBF) means the entity which functions under the auspices ofthe 
Carrier Liaison Comminee (CLC) ofthe Alliance for Telecommunications industry Solutions 
(ATIS). 
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"Parity" means the following: (i) with respect to a performance requirement for interconnection, 
that Bell Atlantic will pre-vide interconnection at a level of quality that is ecuai to that which i* 
provides itself, a subsidia-y. an Afniiate, or any other party; (ii) with respec: to Local Resale, 
Bell Atlantic must provide senices for resale that are equal in quality, subject to the same 
conditions, and provided with the same provisioning time intenals that Bell .Atlantic provides 
these senices to others, including end users; (iii) with respect to a periormance requirement for 
the provision of a Network Element, that the quality of a Nerwork Element, as well as the quality' 
ofthe access to such Nerwork Element be the same in quality that Bell Atlantic provides for ail 
Telecommunications Carriers requesting access to that Network Element, and to the extent 
technically feasible, the quality of a Network Element, as well as the quality ofthe access to such 
Network Element, be at least equal in quality to that which Bell Atlantic provides to itself; and 
(iv) with respect to operational suppon systems (OSS), Bell Atlantic shall furnish Non-
Discriminatory access to OSS functions, and provide access to OSS via eiectronic interfaces 
equivalent to that electronic access that Bell Atlantic provides to itself, its Afnliates and its 
subscribers. 

"Party1" means a party to this Agreement, either Bell Atiantic or MClm. 

"Percent Interstate Usage" (PIU) is a calculation which represents the ratio ofthe interstate toll 
minules to the sum of interstate and intrastate toll minutes between exchanee caniers sent over 
Local Interconnecuon Tr^rJts. 

"Percent Local Usage" (PLU) is a calculation which represents the ratio ofthe Local Traffic 
minutes to the sum of Local Traffic and intrastate toll minutes between exchange caniers sent 
over Local Interconnecuon Trunks. Directory Assistance. LSV/VCI, 900. 975. transiting calls 
from other carriers and switched access" calls are not included in the calculation of PLU. 

"Point of Interconnection" (POD is as defined in Anachment IV. 

"Proprietary Information" shall have the same meaning as Confidential Information. 

"Public Safety Answering Point" (PSAP) is the public safety communications cenler where 911 
calls placed by the public for a specific geographic area will be answered. 

"RAO" means revenue accounting office. 

"'Rate Center" means the geographic point and conesponding geouraphic area which are 
associated with one or more panicuiar NPA-NXX codes which have been assisned to Bell 
Atlantic (or MClm) for its provision of Telephone Exchange Senice. Tne "Rate Center point" is 
the finite geographic point idenufied by a specific V&.H coordinate, which is used to measure 
distance-sensitive end user traffic to/from the panicuiar NP.A-NXX designations associated with 
the specific Rate Center. Tne "Rate Center .area" is the exclusive geographic area identified as 
the area within which Beii .Atlantic (or MClm) will provide Telephone Exchanee Services 
bearing the panicuiar NPA-NXX designations associated with the specific R.ate Center. Tne 
Rate Center point must be iocated within the Rate Center area. 
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"Recipieni" means that Parrv to this Agreement (a) to which Confidential Inform ah or. has been 
disciossd by the other Pan)1 or (b) who has obtained Confidential information in the course of 
providing services under this Agreement. 

"Reciprocal Compensation" refers to a reciprocal compensation arrangement between two 
carriers in which each ofthe two carriers receives compensauon from the other carrier for the 
transpon and terminadon on each carrier's nerwork facilities of Local Traffic tha: originates on 
the network facilities ofthe other carrier. 

"Remote Switching Module" (RSM) is a switch with the limited capability of switching calls that 
can be completed between two (2) customers who are each served by unbundled local loops that 
are provided through the same RSM, i.e., line-to-line switching. A call between a customer who 
is served by the RSM and a customer who is not served by the RSM must be sent to the host 
switch. 

"Reseller" is a category of local exchange service providers who obtain dial tone and associated 
Telecommunications Senices from another provider through the purchase wholesale priced 
services for resale to their end user subscribers. 

"Right of Way" (ROW) means the right to use the land or other propeny of another cany to 
place poles, conduits, cabies. other structures and equipment, or to provide pas sane access 
such structures and equipment. A ROW may run under, on. or above public or rrivate propcnv 
(including air space above public or private property) and may include the righ: to use discrete 
space in buildings, building complexes or other locations, but does not include inside wire space 
or structures past the nerwork demarcation point. 

"STP" means signaling transfer point. 

"Selective Routing" is a senice which automatically routes an E911 call to the PSA? that has 
jurisdictional responsibiiity for the senice address ofthe teiephone that dialed 911. irrespecdve 
of telephone company e • t.hange or Wire Cenler boundaries. \ 

"Senice .Area Concept" (SAC) is the box where Bell Atlantic cross-connects the Loop Feeder 
and the Loop Distribution. 

"Senice Control Point" (SCP) is as defined in Anachment III. Section 13. 

"Small Exchange Canier Access Billing" (SECAB) means the document prepared bv the Billine 
Comminee ofthe OBF. Tne Small Exchange Carrier Access Billing document, published by 
Bellcore as Special Repon SR OPT-001856. contains the recommended guidelines forthe biliinz 
of access and other connectivity services. 

"Specialized Routing" is as defined in Anachment III. Seciion 7.2.2. 
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"Specialized Routing Node" is device that, based on the incoming ANI and the called number, 
wili determine the proper routing for the call and either switch the call to the appropriate Bell 
Atlantic Operator Services platform or to a designated Point of interconnection ir. the originadnz 
LATA. 

"State" means the Commonwealth of Pennsylvania. 

"Switch" - Sec Centrai Office Switch. 

"Tandem Office Switches" are Class 4 switches, which are used to connect and switch trunk 
circuits between and among End Office switches and other tandems. 

"Tandem Switching" is as defined in Attachment III , Section 14. 

"Tariff' means any generally available schedule of terms, conditions, prices and fees by which 
Bell Atlantic or MClm offers Telecommunication Services for sale to individuals, inciuding 
subscriber agreements, special offerings and the like. 

"Technically Feasible" is as defined in the FCC Interconnection Order. Interconnecdon, access 
to unbundled Network elements. Collocation, and other methods of achieving irterconnection or 
access to unbundled Network Elemems at a poim in the nerwork shall be deemed technically 
feasible absent technical or operational concerns that prevent the fuifillment of a request by a 
Telecommunications Carrier for such interconnection, access, or methods. A determination of 
technical feasibility does r.ot include consideration of economic, accounting, billing, space, or 
site concerns, except that space and site concerns may be considered in circumstances where 
there is no possibility of expanding the space available. Tne fact that an ILEC must modify its 
facilities or equipment to respond to such request does not determine whether satisfying such 
requesl is technically feasible. .An ILEC that claims that it cannot satisfy such request because of 
adverse network reliabiiity impacts must prove to the state commission by clear and convincing 
evidence that such imercennection. access, or methods wouid result in specific and significant 
adverse network reliability impacts. - s 

"Telecommunications" means the transmission, between or among points specified by the user, 
of information ofthe user's choosing, without change in the form or content ofthe information 
as sent and received. 

"Telecommunications Carrier" means any provider of Telecommunications Se—ices, except that 
such term does not include aggregators of Telecommunications Services (as defined in Section 
226 of the Act). A Telecommunications Carrier shall be treated as a common carrier only to the 
extent that it is engaged in providing Telecommunications Services, except that ihe Commission 
shall deiermine whether the provision of fixed and mobile satellite service shaii be treated as 
common carriage. Tnis definition includes Commercial Mobile Radio Service providers, IXCs 
and. to the extent they a-e acting as Telecommunications Carriers, companies that provide both 
Telecommunications and information services. Private mobile radio service Droviders are 
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PART 3 

Telecommunications Capers to the extent they provide domestic or international 
Telecommunications for z fee directly to the public. 

"Telecommunications Service" means the offering of telecommunications for a fee directly to the 
public, or to such classes of users as to be effectively available directly to the pubiic, regardless 
ofthe facilities used. 

"Telephone Exhchange Service" means (a) service within a telephone exchange, or within a 
connected system of telephone exchanges within the same exchange area operated to furnish to 
subscribers intercommunicating service ofthe character ordinarily furnished by a single 
exchange, and which is covered by the exchange service charge, or (b) comparable service 
provided through a system of Switches, transmission equipment, or other faciiities (or 
combination thereof) by which a subscriber can originate and terminate a Telecommunications 
Service. 

"Unbundled Local Loop" (ULL) is as defined in Attachment III,.Section 4. 

"Voluntary FederaJ Subscriber Financial Assistance Programs" are Telecommunications Services 
provided to low-income subscribers, pursuant to requirements estabiished'by tine aonropriate 
state regulatory body. 

"Wire Center" denotes £ building or space within a building which serves as an aggregation poht 
on a given carrier's nerworit. where transmission facilities and circuits are connected or switched. 
Wire Center can also denote a building in which one or more Centrai Offices, used for the ' 
provision of Telephone Exchange Services and exchange Access Services, are located. 
However, for purposes of coilocation service. Wire Center shall mean those points eiieible for 
such connections as specified in the FCC Docket No. 91-141. and ruies adopted oursuant thereto. 
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ATTACHMENT I 

PRICE SCHEDULE 

Section /. General Principles 

1.1 Subjeci to-Pan A, Section 2, all rates and discounts provided under this " 
Agreement shail remain in effect for the term of this Agreement uniess modified 
by order ofthe PCC or Commission as the case may be, unless otherwise 
provided herein. The rates and discounts set by the Commission are permanent 
rates; however, such rates are not set in perpetuity and may be subject to re
examination and invesugation by the Commission pursuant to its Final Opinion 
and Order in the MFS - Phase III Proceeding. To the extent that the rates set forth 
in Table 1 beiow reference existing Bell Atlantic or. MClm Tariffs, those rates 
shall follow the referenced Tariffs for the term ofthe Agreement. The rates or 
discounts set fonh in Table 1 below may be subject to change and shail be 
replaced on a prospective basis (unless otherwise ordered by the FCC. the 
Commission, or the reviewing coun(s)) by such revised rates or discounts as mav 
be ordered approved, or permined to go into effect by the FCC, the Commission, 
or a coun of appiicabie jurisdiction, as the case may be. Such new rates or 
discounts shai: be effective immediately upon the legal effectiveness ofthe coun. 
FCC. or Commission order requiring such new rates or discounts. Vvithin ten (10) 
days after the legal effectiveness ofthe coun. FCC. or Commission order 
establishing such new rates or discounts and regardless of any intention by any 
entity to funher challenge such order, the Panies shall sign a documem revising 
Table 1 and sening forth such new rates or discounts, which revised Table 1 the 
Panies shall update as necessary in accordance with the terms of this Section. 

1.2 Rates for exchange Access Services purchased by either Pany foruse in the 
provision of toll service io end user customers are not affected by titis Agreement. 

1.3 Unless otherwise agreed. MClm shall pay oniy the rates set fonh in Table 1 
for the services u purchases under this Agreement. Bell Atlantic shaii pay for all 
of the development, moditication. technical installation and maintenance of any.._ 
sysiems or other infrastructure which it requires to provide the services set forth in 
this Agreement and priced in Table 1, and shall recover all such costs through the 
rates sel form in Table 1. Rates for services not yet identified in Table 1. but 
subsequently developed pursuant to the Bona Fide Request process or services 
identified in Table 1. but modified by regulatory requirements, shai: be added as 
revisions lo Table 1 when agreed between the Panies. 
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ATTACHMENT 1 

Section 2. Network Eiemenc and Call Transport and Terminaiion 

2.1 On th: Effective Date, the rates and discounts listed in Table i beiow, 
inciuding those for: (i) Network Elements; and (ii) call transpon and/o: 
termination fo: Local Traffic purchased for the provision of Telephone Exchange 
Service or Exchange Access Service, are permanent rates, except as snecincally 
noted herein or in Table 1. These rates may be changed as set fonh in Section 1 
of this Anachment I . 

Section 3. Local Service Resale 

3.1 Tne rates that MCIra shall pay to Bell Atlantic for Local Resale shall be an 
amount equal to Tariff rates for each retail Telecommunications Service subject to 
wholesale pricing, as reduced by the applicable percentage discount set fonh in 
Table 1, i f such services are tariffed by Bell Atlantic for sale to subscribers who 
arc not "Teiecommunications Carriers" under the Act. I f Bell Atiantic revises 
such tariffed rates during the term of this Agreement, the appiicabie percentace 
discount shall be applied to the revised tariffed rates. Unless otherwise 
specifically agreed between the Panies. no discount shall apply to Bell Atlantic 
Telecommunications Services that are tariffed by Beil Atlantic for sale to 
subscribers who are "Telecommunications Carriers" under the Act, which shall be 
avaiiabie for resale, or to any Bell Atlantic services other than 
Telecommunications Services that it may, in its sole discretion, choose to offer for 
resale. 

Section 4. Interconnection and Reciprocal Compensation 

4.! MClm may choose to deliver both Local Traffic and toll uuffic over the same 
trunk groupts). pursuant to the provisions of Anachment IV. In the event MClm 
chooses to deliver both types of traffic over the same traffic exchange trunks, and 
desires appiication ofthe ii^al call transport and termination rates, it will provide 
Percent Locai Usage ("PLU") information to Bell Atlantic as set fonh in 
Anachment IV. In the event MClm includes both interstate and intrastate toll 
traffic over the same trunk, it will provide Percent Interstate Usage ("PIU") to 
Bell Atlantic as set fonh in Anachmeni IV. Bell Atlantic shall have the same 
options, and to the extent it avails itself of them, the same obligation, io provide 
PIU and PLU information to MClm. To the extent feasible. PLU and PIU 
infonnation shall be based on the actual end-to-end jurisdictional nature of each 
call sent over the trunk. I f actual PLU and PIU information cannot reasonably be 
determined. Lien the reporting Pany shall estimate PLU and PIU. and. upon 
demand, explain the basis for the estimate. Tne basis for the PLU and PIU are 
subject to audits in accordance with the provisions of Pan A. 
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4:2 Rcciprocai Compensation for the exchange of Locai Traffic is set forth in 
Table 1 of this Attachment and shall be assessed or. a per minute-of-'use basis Tor 
the transpon and termination of such traffic. 

4.3 MClm may choose to establish trunking to any given End Office for calls to 
numbers served out of that End Office, when there is sufficient traffic to route 
calls directly to such End Office. If MClm leases non-shared trunks from Bell 
Atlantic, MClm will pay the transpon charges for dedicated transpon. For shared 
trunks the charges will be shared by both Parties in proportion to their respective 
use of the shared trunk facility. 

4.4 When the Bell Atlantic Interconnection Point is at a BeU Atlantic Tandem 
Office Switch. MClm shall pay Bell Atlantic the rates for Tandem Switching, a 
transpon rate and a termination rate as set forth in Table 1. When the Bell Atlantic 
Interconnection Point is at the Bell Atlantic End Office, for calls tenninating to 
BeU Atlantic subscribers served out ofthe End Office to which the traffic is 
delivered. MClm will pay Bell Atlantic call termination compensation based on 
End Office termination only. 

4.5 Bell Atlantic will pay MClm a termination rate for termination of traffic at an 
MClm switch based upon the average rate paid by MClm to Bel! A.tiantic durinc 
the prior calendar quaner for the termination of ai! calis (including both switching 
and transpon}. 

4.6 Compensation for the termination of toll traffic and the origination of 800 
traffic betweer. the imerconnecting Panies shall be based on the apoiicable 
exchange access charges in accordance with FCC Ruies and Regulations. 

4.7 Where a toll call is completed through one Parry's INP arrangement (e.g., 
remote call forwarding, flexible DID. etc.) to the second Parry's subscriber, the 
second Pany shall be entitled to access charges applicable to the functions 
performed by the second Party in accordance with FCC Rules and Reeulations 
and as set fonh in Attachment VIII. Section 3. Until such time as such access 
traffic can be measured directly, this access charge pass-through shall be based 
upon reasonabie estimates ofthe proponion of traffic subject to such pass-
throueh. . - . 

4.8 MClm shall pay a transit rate as set fonh in Table 1 of this Attachment when 
MClm uses a Bell Atlantic Tandem Office to lerminate a call to a third pany 
Telecommunications Carrier. Bell Atlantic shall pay MClm an ecuivaient transit 
rate when Bel! .Atlantic uses an MClm Tandem Office (or functional ecuivalent) 
to terminate a call to a third pany Telecommunicaiions Carrier. 

4.9 Each Pany shall exercise all reasonable effons to enter into recinrocal local 
traffic exchange arrangements (either via written agreement or mutual tariffs) with 
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any wireless carrier, ITC, or other LEC or CLEC to which it sends, cr from which 
it receives, locai traffic that transits Bell Atlantic faciiities over traffic exchange 
tmnits. If Pany A. fails to enter into such an arrangement as quicidy as 
commerciaiiy reasonable in a LATA and to provide wrinen notification of such 
agreement, inciuding the relevant rates therein, to Party B, but continues to utilize 
Party B's transit service for the exchange of local traffic with such wireless 
carrier. ITC, or other LEC or CLEC, Parry A shall, in addition to paying the rate 
set forth in this Attachment I for said transit service, pay Party B any charges or 
costs such terminating third party carrier imposes or levies on Party 3 for the 
delivery or termination of such traffic, including any switched access charges, 
plus all reasonable expenses incurred by Party B in delivering or terminating such 
traffic and/or resulting from Party A's failure to secure said reciprocal local traffic 
exchange arrangement. Tne Parties will, upon request, provide each other with all 
reasonable cooperation and assistance in obtaining such arrangements. Tne 
Parties agree io work cooperatively in appropriate industry fora to promote the 
adoption of reasonable industry guidelines relating to transit trafnc 

Section 5. Network Eiements 

Tne charges tr.a: N'CIm shall pay to Bell Atlantic for Network Elements a-e set 
forth in Table '-. of this Anachment 1. 
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ATTACHMENT i 

TABLE 1 

BELL ATLANTIC-PENNSYLVANIA, INC. AND MClm 

DETAILED SCHEDULE OF ITEMIZED CHARGES' 

A . BeU A t l a n t i c S e n ices, Fac i l i t i e s , a n d A r r a n g e m e n t s : 

BeU Atlantic Serviet Non-recurring Recurrine 

.a. Entrance facilities, and transpon 
per Section 4, as appropriate, for 
Interconnection at Btll Atlantic 
End Office, Tandem Office. 
Serving Wire Center, or other 
Point of lntercon.ner.ion 

Channel Terminaiion DS-1: 
Initial Facility: S668.37 
Service Order: SI.05 
Add'l Facility ( i f purchased 2: 
the time of initial Faciiity 
order): S33i.S7 

DS-3: 
Initial Facility: S668.37 
Service Order: SI.05 
Add'l Facility- ( i f purchased ai 
the time of Initial Facility 
order): S331.S7 

DS-1: SISG-59/fa:iiiry/monih 

DS-3: SiC5r.65/:2cilitv/monL-

N 

1 Unless a citation is pro** 
10 MClm when purchasinc thrs^ 
Local Traffic and local ancillary 
intraLATA Call Compieiion. 5.-
10 BA's tariffs for Exchange Ac: 
by BA. 

As applied 10 wholesair 
of Local Traffic purchased for's. 
charges set fonh in Table I shai; 
allowed into effeci by ihe Comm 
order issued by any coun of co~ 
allowed into efTed by the Comrr, 

idrd io a eenerallv applicable BA tariff, all listed rates and services available oniy_ 
services for use in the provision of Telephone E.-cchange Service, ar.c apply onlv iz 
L-21T1C. such as LSV.VCI. Direciory Assistance. 9! 1/E911, anc Operaior Services 
•- rates and services for use by MClm in the carriage of Toll Tronic shall be subiec: 
ess service. Adherence to these limitations is subiect to a rcasoc.abir periodic audh 

discount rates, unbundled Nerwork Elements or call transpon s.-d'or terminatior. 
: provision of Telephone Exchange Service or Exchange Access, iht rates and 
apply until such time as they are replaced by new rates as mav be arsroved or 
ission from time to time pursuant to the FCC ReELiiaiions. subiec: tc 1 s:2y or other 
peient jurisdiction. At such time<s) as such new rztes have beer, approved or 
^sion. the Panies shall amend Table I to re flee; c-.e new apprcrv~j ra^s. 
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Bell Atlantic Ser^i:* Non-rccurrino Recurrinr 

Voice Grade Char,-:: 
Termination 

Multiplexing 

2-Wire: 
Initial Facility; S497.06 
Service Order: SI.C5 
Add'l Facility' (if purchased a: 
the time oflnitial Faciiity 
order): S229.47 

4-Wire: 
Initial Line Install: S498.73 
Service Order: SI.05 
Add'l Facility (if purchased a; 
the time oflnitial Facility 
order): S290.02 

DS-3 to DS-I: 
Initial Line Install: S548.06 
Service Order SI.05 
Add'l Facility (if purchased a: 
the time oflnitial Faciiity 
order): S548.06 

DS-1 to Voice Grade: 
Initial Line Install: S54S.06 
Service Order: SI.05 
Add'l Facility (if purchased a: 
the time of initial Faciiity 
order): S54S.06 

2-Wire: S: c.7S/':aciiiry/mor.t.-. 

4-Wire: S33.76.i:aciIiry/mom 

DS-3 to DS-!: 
S257.6UfaciIiwjn\onih 

DS-I to V 
S77.S3/:s: 

:e C-.-ade: 
"v-onth 

Per interstate [Bell Atlantic FCC 1 sec. 191 expanded interconn ted on 
larifTs and any applicable charges for unbuncierd Nsrworic Elemer.-j 
per section 3.a. below. 

I.b. Collocation and relaied services 
for Intcrconnecncr. a: Bell 
Atlantic End Offir:. Tandem 
Office, or Scrvmr '̂ 'ire Center 
Tandem transit Emr.remcnts 
(for Intcrconnecucr. berween 
MClm and locai carriers other 
than Bell AtlanncXlXCs 
subtcnding/MPS arTzncements 
excluded) 

Tandem Swi; 

Transpon Fixed 

Transpon per rr.iie 

Not Appiicabie 

Not Applicable 

Not Applicable 

S0.0O08j6/-mou 

S0.000151:mou 

SO.OOOOO v̂.-nilt-T.ou 
91 I Interconnection Per 1 .a.. 1 .b., and 1 .c. above, as applicable, far entrarcc faciiity plus 

applicable transpon. or Collocaiion Arrangerr-erv. a: ?! I tandem 
Directory Assistance 
Interconnection 

Per 7 below. 
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Bell Atlantic Strvi:: Non-recurrine Recurrin? j 

l.f. Operator Services (caii Per 7.c. below 

2.a.; Poles Application and Engineering 
Survey Fee: 

Actual Full Cost Recovery 

Annual Fee: 

Per BA-PA Tarir 303 Sectior. C 

Illustrative: 

Venical Auachmnt 
S3 .PR/nTTPrhmmt'year 

2.b. Duct/lnncrduct Application and Engineering 
Survey Fee: 

Acrual Full Cost Recovery 

Annual Fee; 

As per BA-PA Tariff 303 
Section C 

Illustrarive: 

Per Due: r^n: Si/S/foot/vesr 

2.c. Conduits Appiication and Engineering 
Survey Fee: 

Acrual Full Cost Recovery 

Annua! r r r : 

As per 5 A - ? A TirifT 303 
Section C 

Illustrative: 

Conduit: S5.45/foot/vear 
2.d. Right of Way Application and Engineering 

Survey Fee: 

Right of Way (determined on a 
case-by-case basis) 

Annual Fee: 

Rjght of W=y (ceiermined or. a 
case-by-c^se baŝ  as mumairy 
agreed by tht Panies) 

3.a. Local loop transmission 

Unbundied Loca: Loo? Eiement 

LinksJ 

: The rates set fonh r. 2.a. 2.b. 2.c. and 2.d of this Table are subject to revision by the FCC and/or the 
Commission in accordance wii-. Section 224 of the Act. 

1 Installation charges r.o: applicable when MClm orders both loop and pon ciemcnu together where BA. 
does not perform an installatior. function. 
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Bell Atiantic Service Non-recurrine Recurrine 

2 Wire Analog Loops (K)TS Line install, if premises visit not Density Cell:4 

Loops) and 2-Wire Customer- required: 1 -SnJlloop/month 
Specified Signaling Initial loop: S2.97 2 - S12.71/loop''monih 

Each additional loop: S2.97 3 -S16.!noop.''month 
4 - S22.1 Ifloop-'momh 

Service Order SI.05 

Line Install, if premises visit 
required: 

Initial loop: S66.E5 
Each additional loop: ^77.59 

Disconnect: S1.32/Ioop 

Coonlinated Cut-Over (only 
applicable for 2-Wirr Customer-
Specified Signaling) 

If premises visit not required: 
Sj.24/order 
If premises visit required; 
S12.IO/ordcr 

CSS Design (only appiicabie for 
2-Wire Customer-Specified 
Signaling): S40.9j/order 

-i-Wirc Cusiomer-Spccified Line Install, if premises visit not Density- Cell: 
Signaling • required: I - S22.40/month 

Initial loop: S2.97 2 - S26-36/'mon± 
Each additionai loop; S2.97 3 - S" 3 .Oj/monih 

4 - S45 A T-'mor.Lh 
Service Order: S! .05 

Insull. if premises visit required: 
initial loop: S66.85 S 
Each additional loop: S22.59 

Disconnect: S13Hoop 

Coordinate Cut-Over 
If premises visit not required: 

• S3.24/order 
If premises visit required: 
S12.l0/order 

CSS Design: S40.93',order 

References to Density Cells in 3.2. as per BA-PA Tariffs I . Section 12A.4. 180A Pira^-hs B.4 ,5: B.5. 
and Paragraph E.2 ofTarins 1S2. 1S2A. ISSB.and IS5C. 
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BeU Atlantic Servic; Non-recurrine Recumn^ 

ISDN Loops Line install, if premises visit no: Densirv C-'-i: 
required: 1 - S13.I5.Tnon:r. 

Initial loop: S12.91 2.SU.3i.-=ioni-
Each additional loop: SI2.91 3 - SITTi-.TnonL-

4-S24.7A.monr. 
Semce Order. SI.05 

Line Install, if premises visit 
required: 

Initial loop: S76.78 
Fjirh additional loop: S32.52 

Disconnect: S1.32/loop 

-

DS-I Loops LLie Install, if premises visit no: Density Ceii: 
required: 1 - Si3~ ' ] /mcr.'ii 

Initial loop: S2.97 
F-arh additional loop: S2.97 3 - S168^9/month 

4 - S252_—6/monui 
Service Order SI.05 

Line Install, if premises visit 
required: 

Initial loop: S66.85 
Each additional loop: S22.59 

\ 
Disconnect: S1.32/loop 

Coordinate Cut-Over 
If premises visit not required: 
S3.24/order 
If premises visit required: 
SU.IO/ordcr 

CSS Desien: S40.93/order 
2-Wire ADSL Loors' | TBD | TBD 
2-Wire and 4-wi~ HDSL Loops* I TBD 1 TBD 

These rates are subiec: :c approval by the Commission. 

' These rates are sub tec: :D approval by the Commission. 
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Bell At lant ic Serv'tee Non- recu r r ine Recc r r i ne 

Collocaiion Cross-Connect 
System 

Voice Grad: Loop Cross
Connect 

Other Cross-Connec; 

Physical DSO: CO side to 
equipment: Not Appiicabie 

Vinual DSl w/EDSX7: 
Initial Line Install: S5A4.36 
Service Order: SI.05 
Add'l Line Install: S210.46 

Viiruai DSl w/CFA: 
Initial Line Install: S54436 
Service Order. SI.05 
Add'l Line Install: S210.46 

Virmal DSO w/RFT: Not • 
Applicable 

Physical DS3: 
Initial Line Install: 5481.36 
Service Order: SI .05 
Add'l Line Install: Si 94.71 

Physical DSI: 
Initiai Line install. S4S1.36 
Service Order: SI.05 
Add'l Line Install: S194.71 

Vinual DS3: 
Initial Line install: S481.36 
Service Order: SI.05 
Add'l Line Install: S194.71 

Vinual DSl: 
InitiaJ Line Install: S481J6 
Service Order: Sl.05 
Add'l Line Install: S194.71 

Physical DSO: CO side to 
equipmer.r SOAi/month 

Vinual DSl w/EDSX: 
S60^1/mon*Ji 

Vinual DSl w/C?A: 
S44.08/month 

Vinual DSO w/RT 
S1 

Physics: DS3: SS4.27/montr. 

Physical DSl: S \ 5.72'mon-_-. 

Vinual DS3: SSS.Sl/month 

Vinual DSl: S!6.12/month 

A Vinual DSl siemen: wim EDSX consists of one (I) DSl pius rwenry-four (24) D50 w;-„- an IDLC. 
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-1 i I 

BeH Attentic Semite Non-recurrin? Recurrtr.!: 

Digital Cross-Co—cc: System Service Establishment: 

$1890.82 

Database Modification: 

SI48.68/modification request 

Reconfiguration by BA 
Pcrsonnei: S31.98/programming _ 
charged0-mmute increment 

DSO Cross-Coanect: S26.17/pon 

DSl Cross-Conect: S32.7]/pon 

Not Appiicabie 

Not Appiicabie 

Not Appiicabie 

DSO Cress-Connect: 
S20.54/porVm onth 

DSl Cross-Connect: 
STl.Ql'ron.'month 

3.b. Special Construciion Charges As applicable per Bell At!antic-BA-PA PUC ! sec. 9 

3.C.I. Service Techniciar. Charges 
(Maintenance Service Charges) 
(service techniciar. worx on 
unbundled loops outside ofthe 
central office) 

Service Call-Dispatch and 15 

min. labor: S26.24/prem:se visit 

Labor SI2.10/15-minu;: 
increment after first quaner hour 

Service Order: Sl.05 

Not Appiicabie 

3.C.2. Central Office Tec.-.r.i::an 
Charges 

Labor S10.42/!5-minu:e 
in cir ment or traction thereof 

•Service Order: SI.05 

Not Appiicabie 

4.a. Unbundled Dedicatee Transport 

DS-l 

Initial Facility: S353.70 

Service Order. SI.05 

Add'! Facility (if purchased at 
time of Initial Facility): S24.00 

S37.66.':£ciiiry.monih 

S0.66/fac:iiTy7,n-.:ie,'month 

\ 

4.b. Unbundied Dedicatee Transpon 

DSO 

Initial Facility: S353.70 

Service Onlcr SL05 

Add'l Facility (if purchased at 
time of Initiai Facilitv); S24.00 

S526.72'':aci i i ry/m on th 

S18.66/:"az!iip.7miie/month 

4 c. Unbundled Dedicatee Transpon 

Voice Grade/DS-C 

Initial Faciiity: S353.70 

Service Order: Sl.05 

Add'l Facility ( i f purchased at 
lime of Initial Facility): S24.00 

S 10.37/facility-tnonih 

S0.03/far::::y/rr.i!e.''month 
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BeU Atlantic Sep.it= j Non-rtcurriu? Recurrine 

AA. Unbundled Dedicaied Trar.spon initial Faciiity: S353.70 S10.74.'i2c:::ty';month 

DDS Service Order: Sl.05 

Add'l Facility- ( i f purchased a: 

time of Initial Facility): S24.00 

SO.O-l/faciiityvmii^month 

4.c. Mid-Span Meet An-angements On a case-by-case basis in accordance w-ith A~~rhmrnt IV. 

4.f. Common or Shared Transport 

Tandem Switching Not Appiicabie S0.000S36/'rriou 

Transport Fixed Not Applicable S0.000152;*=nou 

Transport per miie Not Applicable S0.0000CV4."rr.iie/mou 

5.a. Local switching 
Unbundled Pons 

POTS/PBX/CESTFLEX Installation: S2.97/pon 

Service Order: Sl.OS/porr1 

Disconnect: S1.32/pon 

S2.67/'pon.'—on± 

ISDN PFJ Installation: S113.36/pon 

Service Order: SI.05/pon* 

Disconnect: SI.32/pon 

S135.13.;pC'.-Tnonih 

ISDN BRI InstaUation: S-.97/pon 

Service Order: SI.05/pon , c 

Disconnect: SI.32/pon 

S10.2S/por_'monu-. 

S 

Publ ic'Semi-Pubiic Installation: S2.97/pon 

Service Order: Sl.OS/pon" 

Disconnect: SI.32.'pon 

Sj.Sl'pon.Tnonth 

DID Installation: S692.07/pon 

Service Order: S1.05/pon : : 

Disconnect: S1.32.'pon 

SS^S/pon'r-onth 

' Not applicable wher MCim orders both loop and switching element toeether where zeil Allantic docs n;: 
perform an installation function. 
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Bell Allantic Service Non-recurrine Recurring ; 

! 
5.b. Local switching 

Unbundled Switching Not Appiicabie Originatir.z (wii- Vertical 
Feamres): SD.O*; 1067/mou 

Terminatirtg (wii- Vertical 

Features): SO.OOSMS/mou 

5.c. Tandem Switching - Not Applicable SO.OOOSj&D/'mou. plus tanri— 
switched rzr.spor. as needed 

6. Network Interface Device Not Applicable S0.68/NIDL-momhlJ 

7.a. 911 service (data entry; database 
maintenance) 

No charge 

7.b. Directory Assistance Data Per Section 6.1.7 of Attachment 
VII I of this Agieemcnt 

Per Seciioc 6.1.7 of Attachmex 
VIII of ihis Agreemeni 

7.c. Direciory Assistance 
Servicev'Opcrator Services 

Directory Assistance Service Not Applicable S0.3664/C-;; 

Directory Transtxir." 

Tandem Switching Not Applicable S0.00073:-. caii 

Tandem Switched Transport 

Operator Services 
Live 

Not Applicable 

Not Applicable 

S0.00Qt3I-caliar.d 
S0.0OOOC3:'miie''c2ll 

S0.0128/operaiDr wort; seconc 

Automated" 

BrandmE11' 

Noi Applicable 

S]J58.62/brar.ding message 

SO.OOlSS-'automated wort 
second 
Not Appiicabie 

Carrier-10-Camcr LSV/VCI 

Requests 

Not Applicable SO.O 1280/oper^or work scco-i 

Not applicable when MCim orders both loop and switching eiements together where Bell Aiiantic does n^: 
perform an installation function. 

Not applicable when MCim orders both ioop and switching elements toeether where Bel! Atlanlic does no: 
perform an installaiion function. -

" Not appiicabie w hen MCim orders both loop and switching elements together where Bel! Atiantic does no: 
perform an installation function. 

' : Noi applicable when MClm orders both loop and sw-iiching elements toeether where Sell A.tiantic does r.o: 
pert'orm an installaiion function. 

1 1 Not applicable when MCim order a loop element. 

" These rates are interim rates until permanent rates are established by the Commission.. 
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A i i ACHMENT! 

Bell Aliantic Servic: Non-recurring Recurring 

8.a. White Pages and Yeliow Pages Not Applicable Not Appli-'bie 
directory listings17 

8.b. Books <£: delivery (arjiuai home No charge for normal numbers o: books delivered to end users; buix 
area directories only) deliveries to MClm per separate arrangement 

8.c. Additional listings, cr.anges to Per taritT[Bell Atlantic-BA-PA Per tariff [Bell Atlantic-BA-PA 
listings, non-listed non- PUC \ sec. 5.B) less wholesale PUC 1 sec 5.B] iess wholesale 
published discount discount 

Illustrative (non-discounted Illustrative (non-discounted 
rates): rates): 

Additional listing: SI2.00 SlJ25/mo r=sidence 
residence; 515.00 (1"). S9.00 S2.05/mo besiness 
(additional) business 

Change to listing: S12.00 
residence; S15.00 (1"), S9.00-
(additional) business 

Non-list: S15.00 residence or SI.25.''mo residence or busineci 
business 

S1.75/mc r r ; id : - ; : or bustnei; 
Non-published: S15.00 
residence or business 

9. Access to iclephone r/umbers No Charge 
(NXX codes issued per ICCF 
Code Administration 
Guidelines) 

iO.a. SS7 Interconncctior. 

STP Pon - Termirr.ior.: S9Al5/pon S640.01;pc-'mor.'ji 

STP Pon - Access:" Service Order: SI.OS/order SO. 4 7/m i leriao n^i 

Initial Faciiity; S274.06/faciiiry 
Add'l FaciUty: S24.0WfaciHty 

This rate is an inienm T3te until a permanent rate is established by the Commission. 

'* This rate is an interim rate until a permanent rate is established by the Commission. 

" These listings refer tc primary iis tings on initial UNE order or resale order. For each residence telcphon: 
number, two (2) listings tn th: Wntte Page direciory are provided. For each business telephone"number listed 
(except numbers of CENTREX or CENTREX-Iikc services or indialing service ration lines) cce (1) listing is 
provided in the White Page Directory and one (1) listing in the Yellow Page directory of the ryi t provided to BA-
PA end user business cusiomer-" for which no specific charge applies. 
" These rates arc interim rates until permanent rates are established by the Commission. 
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Bell Atlantic Servtr: Non-recurrine Recurring i 
I 
i 

lO.b. LIDB lni:rconn=c::or. i 

LIDB Poim Cocrs" S85.S4/point code Not Appiicabie 

Calling Card Not Applicable S0.015541'c-jcry 

Billed Number Screening Not Applicable S0.015542-c-jer>-

Storage of MCim's Dau in 
LIDB Database" 

Sl,469.92/service establishment Not Appiicabie 

lO.c. 800/888 data base 
Interconnection 

Not Applicable Basic Querv- S0.OO0835/quer.-

Venical Query. 
S0.000343/cjerv 

1 l.a. Interim Number Porubiiirv "Track, and True-up" - Once the Commission establishes a rate and 
cost recovery method, there will be a retroactive true-up with 
interest charges at the appropriate Commission-deier^iined rate. 

1 I.b. Pass-through of access charges 
under INP ananEemen: 

In accordance with Anachment VIII, Section 2.:.5 

12. Locai Dialing Panry No Charge " 1 
13.3. Reciprocal call termination 

Local traffic deiiverec to Bell 
Atlanlic Inierconnecticr. Point 

Not Applicable Terminaticr. a: EA Tandem: 
$0.002901-DI: 

Terminaticr. a: Er.c Office: 
SO.OOlSs-i.rtou 

13.b. Access charges for termination 
of intrastate and interstate toll 
trafnc 

. Per Beil Atlantic's interstate and intrastate acc^s tar.rTs (charged in 
conjunction with Local Traffic, using PLU and PIU. as appropriaie'i 

M. a. Local Resaie;: | Percentage discount from orice in re-Lail i x i i " 

,'' This rate is an interim rate until a permanent rate is established by the Commission. 

^ Tnis rate is an Lnterim rate until a permanent rate is established by the Commission. 

: ' The wholesale discounts for the resale of retail telecommunications services excludes Teiecommunications 
Services designed primarily fo: wholesale, such as switched and special Exchange Access service, and. subject to 
Anachmeni II ofthe AgreemenL the following additional arrangements that are not subjeci to resaie: limited 
duration (90 days or less) promotional offerings, public coin telephone service, and technicai a^d market trials. 
Taxes shall be collected and remir.ed by the reseller and BA in accordance with legal requu-ements and as agreed 
between the Panies. Surchzrirs (e.g.. 911. telecommunications relay service, universal service fund] shall be 
collected by the reseller and either remitted to the recipient agency or NECA. or passed throuzh to EA for 
reminancc to the recipient agency or NECA, as appropriate and agreed between the Panies. Er.c user common iine 
charges shall be collected by th; reseller and remined to BA. 

- Pending establishmen: of mechanized billing procedures adapted to resaie. BA will ar-piy i'z wholesale 
discount for resaie as a "bonom-of-the-bill" discount rate and will utilize a ~truc-up" process tc correct possible 
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Bell Allantic Service Non-recurrine Recurrin? 

U.b. Resale of retail 

Telecommunications Services 

where MClm does not use Bell 

Atlantic's Operator Services 

20.69% 

1 
M.c. Resale of retail 

Telecommunications Services 
where MClm uses Bel! 
Atlantic's Operator Services 

18.43% 

14.d. Pennsylvania Gross Receipts 
Tax discount 

Equal to Pennsylvania Gross Receipts Tax (currentiy 5%) in 
addition to 14.b or 14.c above 

15.a. Access to Pre-Ordering OSS Not Applicable $0.22/qucry 

15.b. Access to Ordering OSS Not Applicable S3.34/tran33Ction 

I5.c. Access to Provisioning OSS Not Applicable No Charge - included in 
Orderine 

15.d. Access to Maintenance &. Repair 

OSS 

Not Applicable ECG Access: SC-.22/qucry 

EB/OS1 Arcess: SU6/troub:: 
ticket 

IS.c.l. Access to Billing CSS: CD-
ROM 

Not Applicable S246.59/CC-ROM 

15.C.2. Access to Billing CSS; Daily 
Usage rile existing Message 
Recording 

Existing Message Recording Not Applicable 

i 
I 

S0.OOO25&. message 

I5.c.j . Access to Billing OSS: Daily 
Usage File Delivery 

Daia Tape S61.59/programming hour S l / . I g / ' j pc 

Network Data Mover Not Applicable S0.OOO094.;niessa£e 

CMDS S61.39/programming hour SQ.OOO09i/nessi.ec 

15.c.«l. Access to Billing OSS: Daily 
Usage File Transporr13 

9.6 kb Communications Port Installation: S7.437.36''pon 

S 

S10.24/por_-monin 

56 kb Communications Pon Installation: S30.77S.91/por. S2S.29/po—month 

256 kb Communicaiions Pon Installation: _S51.236.88/pon S28.29/pc--month 

TI Communications Pon Installation: S182.827.99'pon S359.3 I/pari'month 

inadvenent appiication ofthe wholesale discount to the exclusions identified herein and to retle-r. other adjusonenj 

as the Companies agree. 

: j Noi applicable to MCim if Network Data Mover eonnectivirv has previouslv been essblished. and exisin^ 
facilities are adequate to suppon transmission of Daily Usage File Data. If additional facilities are recuired to 

suppon transmission of Daily Usage File data, rates TBD. 
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ATTACHMENT I 

Bell Allantic Service Non-recurrinp Recurrine 

Line lns:al!a:b.-

Pon Set-up 

Nerwork Cor-rol 
ProeramminE Coding 

S61.j9/progjamminE hour/pon 

S9.85/pon 

S61.39/prograinming hour/pon 

Not Appiicabie 

No: Appiicabie 

No; Appiicabie 

16. Customized Routing 

To MClm Pia-'orm 

To Bel! Atlantic Platform for 
Re* Branding' 

Customized Routing 
Transport 

S3.84/linc 

S3.84 /line 

See sections 1 &. 4 of Tabic 1 
above. 

SO.UIJSO/line/month 

S0.0S33O/can 

See sezions 1 &. 4 of Tabic 1 
above. 

These rates are inier-m rates until permanent rates are estabiished bv the Commission. 
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Bell Atlantic Str ict Non-recurrine Recurr.r.e: 

17. AFN Service 
Creation 

Devciopmcnta: Charges 
Service Estabilihrtenf. S8S4.Q8 

1 

Not Appiicabie 

Service Creatbr. Access Port: Not Applicable S122 .S o/porL'rr.onth 

Service Creation L'sage 
Remote Access: Not Applicable Sl328.47;day 

On-Premise: Not Appiicabie S1328A7;day 

Certification and Testing Not Applicable S76.99/hour 

Help Desk Suppon Not Applicable SS US/hour 

Service Charges 
Subscription Charges: Not Applicable SS.^A/'rr.on'ji 

Network Qvzr:-: Not Applicable S0.OOG7.'-uer;-

MClm Netwcr.'. Querv-. Not Applicable SO.OOCT :utr--

MClm Switch v-=ry: Not Applicable S0.OOO7.;c-ety 

Trigger Charge: 
Line-Based: Not Applicable S0.0010/cuery 

Officc-Basec Not Appiicabie SO.OOlO.'cuety 

i Not Applicable S0.OOG3/C'J=P.-

Service Activation Charge 
Nerwork Service Activation: S8.37/service activated/line 

"s. 

Not App t:cab it 

MClm Network Service 
Activation: SS.37/service aaivated/tine Not Appiicabie 

MClm Switch Service 
. Activation: S8.37:'service activaied'line Not Apcitcabie 

Service Moditication 
DTMF Update: Noi Applicable SO.lDSD/c-ccurrmce 

Switch-Based Announcement: Not Applicable S0.OO5/ar--.ouncement 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA 
(LAST REVISED I2/17/9S: Amendment Number !) 

TABLE 



ATTACHVEXTI 

Bell Atiantic Service Non-recurrine Recurrin? 

IS. Rebundiing of Unbundled 
Services 

Pre-existing 3A-PA end user, 
appiicabie port service order 
charge (see Section 5 above) 

Other end users: appiicabie 
service order charge for pon and 
installation charges for loop and 
pon (see Sections 3 and S above) 

See Sections 3 and 5 above 

19. Network Elemen: 
Recombination 5er.-ice:j 

TBD TBD 

These rates are subiec: to approval by the Commission. 
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Al lALHMLM 1 

B. MClm Sen-ices, r scilities, and Arrangements: 

M C l m Serviet Non-rrcurrin? Recumne 

La Interim Number Por-aDiiiry 
ihrough co-carrier ca:; 
forwarding 

"Track and True-up" - Once tne Commission establishes a rate and cost 
recovery method, there will be a retroactive true-up with interest chi.*ges 
at the appropriate Commission-determined rate. 

I.b Pass-through of acie^ charges In accordance with Attachment VIII . Seaion 3.i_5. 

2. Local Dialing Parity' No charge 

3.a Reciprocal call termc.ation 

Local Traffic delivered to 
MClm Jmerconnectior. Point 

Not Applicable Average rate paid by BA to 
MClm tr: the previous calendar 
quaner 3 

3.b Access charges for termination 
of intrastate and inters-"* Toll 
Traffic 

Per MCIm's interstate and intrastate access Tarirts (charged in 
conjunction with Local Traffic, using PLU and ?VJ. as appropriate) 

Aa Trunk Side transpor. far Local 

Interconnection 

DS-1 crunks Same rates as set forth in Aa of Pan A. of this Tabic 1 as may be amended 
from time to time pursuant tc footnote 1 above 

Ab Trunk Side cans per. fo: Local 
Interconnection 

DS-3 erunki Same rates as set fonh in An of Pan A. of this Taiie 1 as may be amended 
from time to time pursuant to foomote 1 above 

5. All other MClm services 
avaiiabie to Bell Atiantic 

Available at MCIm's tanffed or otherwise generally available rates or as 
agreed to bv the Panies. 

:* MCIm's rates for th: terminaiion of BA's Local Traffic shail be recalculated once esch year on each 
anniversary ofthe Effective Date (the "Rate Determination Dale"). Tne methodology for recsicuiating the rates is 
as follows: 

Access Tar̂ e.-r. Minutes = Total minutes of use of Local Traffic deiiverec by MCim to the BA 
Access Tancem for most recent billed quarter. 

End Office i.izr.utes ' Tolal minutes of use Local Traffic deiivered by MCI— direct Iv to the 
v •. •. .terminating EA End Office for .most recent billed quaner. 

Toial Mmuic: = Total minutes of use of Local Traffic deiivered by MClm iz 3 A for most recent 
billed quaner. 

MClm Charge at the MClm-lP = 

{Access Terser: Minutes x BA Tandem Termination P.aie I SO.002902)') - ! fAg Cvice Minuiec x 
BA End OfT;:: Termination Rate fSO.OOl86-i)) 

To:zl Mmuies 

for the firs: year arte: tn: Effective Date, the MClm charge shai! be calculated basec on the traffic data of 
the quarter immediateiy precectng such Effective Date, or if no such tratTie exists, on the proonion of local cai! 
termination trunks to BA End DtTices and to BA Access Tandems. 
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MClm Service Non-reeurrine Recumr.r 

6. Entrance faciiities. ar.c 
transport, as appropria::. for 
Loca! Interconnects Dr. a: MClm 
End Office'Tandcrr. Office. 

Point of Intcrconnectior 

Same rates as set forth in l.a. ol Pan A of this : aoie ! a: mav be E.-endei 
from time to lime pursuant to footnote 1 above) 
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ATTACHMENT HI 

NETWORK ELEMENTS 

Section 1. Introduction 

1.1 BeU Atlantic shall provide unbundled Network Elements in accordance with this 
Agreement and Appiicabie Law. The price for each Network Elemen: is set forth in 
Attachment I of ihis Agreement. Except as otherwise set forth in this Anachment, MClm 
may order Network Elements as ofthe Effective Date. The obligations set forth in this 
Attachmem III shall apply to such Network Elements: (i) available wiien this Agreement 
becomes effective; (ii) that subsequently become available; and (iii) ir. ail cases to those -
features, functions. Combinations, and capabilities, the provision of which is Technically 
Feasible at such 'irr.t as they are incorporated in unbundled Nerwork Eiements offered bv 
Bell Atlantic. 

Section 2. Unbundled Network Elements 

2.1 Bell Atianii: shall offer Network Eiements to MClm "on "an unbur.diec basis on raies. 
terms and condiiions ihat are just, reasonable, and Non-Discriminatr-- ir. ir^ordancr 
with the terms ar.d conditions of this Agreement. 

2.2 Bell Atlanti: shail permit MClm to connect MCIm's facilities or faciiiiies provided 
to MClm by third-parties with each of Bell Atlantic's unbundled Network Elements a: 
those generic points within Bell Atlantic's network, designated within this Agreemen: or 
as a result ofthe Bora Fide Request ("BFR") process. 

2.3 MClm may use one or more Network Elements to provide features, functions, or. 
capabilities that such Network Elemem(s) provide as ofthe date hereof in Sell Atlanuc's 
network, or as may otherwise be agreed upon through the BFR process. ^ 

2.3.1 MCLT. may, at its option, select methods of access to ur.bundied elements, 
as described in this Agreement, or as may otherwise be agreed upon through the 
BFR process. 

2.4 Bell Atlantic shall offer each Network Element individually and in Combinations 
(where Technicaiiy Feasible), solely'in order to permit MClm to provide 
Telecommunicaiions Services to its subscribers. 

2.5 For each Network Elemenc Bell Atlantic shall provide cormectivir- a: a point which 
is agreeable to both Parties. However, where Bell Atlantic provides cc-mbined Network 
Elements at MC:-."s request, no connectivity point between the Partishai: exist 
berween such cor/.isuous Network Elements. 
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2.6 i nis A.ttacL-r.cn: describes the initial set of Nerwork Elements which MClm an: 3e!! 
Atlantic have identified as ofthe Effective Date of this A.creemem: 

Loop 
Network interface Device 
Local Switching 
Operator Systems 
Common Transport 
Dedicated -Transpon 
Signaling Link Transpon 
Signaling'Transfer Points 
Service Control Points/Databases 
Tandem Switching 
Directory .Assistance 

2.6.1 MCim and Bell Atlantic agree that the Nerwork Elements identified in this 
Anachment may prove not to be all possible Nerwork Elements. 

2.6.2 MClm may identify additional or revised Network Elements as necessar.' \2 
provide Teiecommunications Services to its subscribers, to improve nerwork or 
sen'ice e-T.ciencies or to accommodate chancing technologies, subscriber 
demand, o: other requirements. 

2.5.2.1 MClm will request any such Nerwork Elements in accordance 
with the BFR process described in Section 25 (BFR Process for Funher 
Unbundling) of Pan A. Additionally, i f Bell Atlantic provides any 
Nerwork Element that is not identified in this Agreement to another CLEC 
pursuant to an approved Interconnection Agreement. Bell .Atlantic shaii 
make available the same Nerwork Eiement to MClm under the same 
terms, and conditions, as required by 47 U.S.C. Section 252(i). 

Secuon 3. Technical Standards and Technical Specifications for Network Elements 

3.1 Each Network Element shall be furnished at the service levels inciudtd in this 
Agreement and in accordance wiih the performance standards required in this Agreement. 

- •- 3.2 Each Network Element provided by-Bell Allantic to MClm, uniess identified 
differently in this Agreement, shall be provided at Parity and in a Non-Discriminatory 
manner in the areas of: quality of design, performance, features, functions, capabilities 
and other characteristics, including but not limited to levels and types of redundant 
equipment and faciiities for power, diversity and security, that Bell .Atlantic provides to 
itself (where appiicabie and Technically Feasible), Bell Atlantic's own subscribers (where 
appiicabie and Technically Feasible), io a Bell Atiantic Aftiliaie. or to any other entity. as 
set fonh in the FCC Ruies and Regulations, as the same may be amended from time to 
time. 
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3.2.1 Bell Atlantic shail provide to MClm, upon reasonable request.Teasonabiy 
available engineering, design, performance and other network, dita S'cfficicnt for -
MClm to determine that the requirements of this Section 3 are being net. In the 
event that such data indicates that the requirements of this Sectinn 3 art not beinz 
met, the Panies shall in good faith endeavor to address the issue at the network 
operations supervisor level, and if necessary, employ the escalaiion procedure of 
Section 15.1.2. 

3.2.2 Bell Atiantic agrees to work cooperatively with MClm to ensure that the 
Nerwork Elements that are provided pursuant to this Agreemen: will meet 
MCIm's reasonable needs in providing services to its subscribers. 

3.3 Unless otherwise requested by MClm, each Nerwork Element and the connections 
berween Network Elements provided by Bell Atlantic to MClm shall be made available 
io MClm at Parity and in a Non-Discriminatory manner at the points identified in this 
Agreement, or additional points made available through the BFR process. 

Seaion 4. Loop 

4.1 Definition: 

4.1.1 Unbundled Local Loop ("ULL") means a transmission pair, ihi; extends 
from the venical side of a main distribution frame. DSX-panel. cr functionally 
comparable piece of equipment in the subscriber's serving End Office io the 
Nerwork Rate Demarcation Poim (or Nerwork I menace Device ("NID") if 
installed) in or at a subscriber's premises. The acrual loop transmission facilities 
used to provide a ULL may utilize any of several technologies. 

4.1.2 Subject to Pan A. Section 29 (Facilities). Beil Atlantic snail aiiow MClm 
access to the following ULLs (in addition to those ULLs avaiiabie under 
applicable Tariffs) including without limiiation unbundled from Local Switching 
and local transpon in accordance with the terms and conditions setTorth in this 
Section 4. 

-.1.2.! 2-wire analog voice grade ULL or analog 2W arc vices an 
effeciive 2-wire channei with 2-wire interfaces at each end thai is suitable 
for the iranspon of analog voice grade_(nominal_.3QP_to 3000 Hz) signals — 
and loop-stan signaling. The service is more fully described at Exhibit A-
of this Anachment III . 

4.1.2.2 4-v,ire analog voice grade ULL or analog 4 W provides an 
effective 4-wire channel with 4-wire interfaces at each end that is suitable 
for the iranspon of analog voice grade (nominal 300 to 3030 Hz) signals. 
Tne service will operate with one of the following signaiing types that 
may be specified when the service is ordered: loop-start, ground-start, 
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bop-revcrse-battery, duplex, and no signaiing. : ne service is more fuliv 
described in Exhibit B of this Anachment III . 

4.1.2.3 2-v.ire ISDN digital grade ULL or BRI ISDN provides a channei 
with 2-wire interfaces at each end that is suitable for th: ransoort of 160 
kbps digital services using the ISDN 2B1Q line code. Tne service is more 
fuiiy described in Exhibit C of this Anachment III . 

4.1..2.4 4-wire DS-1 compatible ULL provides a channei with 4-wire 
interfaces at each end. Each 4-wirc channel is suitable for the transpon of 
1.544 mbps digital signals simultaneously in both directions using PCM 
line code. DS-1 compatible ULLs will be available where existing copper 
faciiities can meet the specifications. The service is more fully described 
in Exhibit C of this Anachment III. 

4.1.2.5 ULLs will be offered on the terms and conditions sr>ecitied herein 
and on such other terms in appiicabie Tariffs that are no; inconsistent with 
the terms and conditions set forth herein. 

4.1.3 If Bei: Atlanlic uses integrated digital loop carrier ("DLC"") svstems to 
provide iocal loop. Bell Allantic will make all err. ate arr-ar. Yemenis if avaiiabie. 
mcciing •.he requirements of this Seciion 4. io permit MCim t: order an existing 
contiguous ULL with the same provisioning intervals a* no additional cost to 
MClm. These arraneements may. at Bell Atlantic's option, include the following: 
provide MClm with copper facilities or universal DLC that are accesiable to 
MClm. Additional arrangements, such as deployment of Virtual Remote 
Termir.ais. or allowing MClm lo purchase the entire DLC. are subiect io the BFR 
procedures ol" Secuon 25 of Pan A of this Agreemeni. 

-1 2 Loop Componcnis 
^ 

MClm may. at its option, raise the issue of subloop unbundlinc pother than NID 
unbundling, which is addressed in Section 5 of this Attachment III) either throueh the 
iiFR procedure se: fonh in Section 25 of Pan A of this Agreement, or rv c^ooeratine 
with Be!! Atiantic :n the design and implementation of a subloop unbundiins lechnicai 
.md operational ma!, t oop components may include, but are not limited to. the 
lollowing: " r: '~~ ~ ~ .' • 

4 2.1 Loop i."oncentnitor/Multiplexer 

4 2.2 Loon Feeder 

4 2.3 1 non Distnbuuon 
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Section 5. Setwork Interface Device -

5.1 Definition: 

5.1.1 "Nerwork Interface Device" or "NID" means the Bell Atianti: provided 
interface terminating Beli Atlantic's Telecommunications network cn the pm:>erv 
where the subscriber's service is delivered at a point determined by Bell Atlandc. 
The NID contains a FCC Part 68 registered jack from which inside wire may be 
connected to Bell Atlantic's network. 

5.1.2 Bell Atlantic shall permit MClm to connect MCIm's loop to the inside 
wiring of a subscriber's premises through Bell Atlantic's NID in the manner set 
forth in Section 5.2 herein. 

5.2 Access to Network Interface Device 

5.2.1 Due to the wide variety of NIDs utilized by Bell Atlantic (based on 
subscriber size and environmental considerations). MClm may access the 
subscriber's inside wire by any of the following means: 

5.2.1.1 Bell Atlanlic shall allow MCim to-conncct-its ioop: directly to 
Bel! Allanuc's multi-line residemiai NID enclosures thai have additionai 
space and are not used by Bell Allan:!: or any other Teieccmmunicauons 
Carrier to provide service to ihe premise. MClm agrees to install 
compatible protectors and test jacks, ID maintain the protection system and 
equipmeni and.jo indemnify Bell Atlantic pursuant to Part A of this 
Agreement. 

5.2.1.2 In all other cases. MClm must establish the connecnon io Bel! 
Atlanuc's NID through an adjoining NID deployed bv MCim. 

5.2.1.2.1 Where an adequate length uf inside wirels present and 
environmental conditions permit, and with the subscriber 
authonzaiion required by this Agreement and Appiicabie Law. 
either Parry may remove the inside wire from the other Panv's 
NID and connect thai wire to that Parry's own NID: or 

5.2.1.2.2 Enter the subscriber access chamber or "side" of "dual 
chamber" NID enclosures for the purpose of extendine a 
connecterized or spliced jumper wire from the inside wire thraueh 
a suitable "punch-ouf hole of such NID enclosures: or 

5.2.1.2.5 Requesl Bell Allantic io make other rearrangements to-
thc inside wire lerminations or terminal enclosure nn a time and 
matenals cost basis io be charged to the requestine Panv [i.e., 
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MClm. its agent, the building owner or the subscriber). Such 
charges will be billed to the requesting Party. 

5.2.1.3 In no case shall MClm remove or disconnect Beii Aiiamic's looo 
faciiities from Bell Atlantic's NIDs, enclosures, or pro lectors. 

5.2.1.4 In no case shall MClm remove or disconnect ground wires from 
Bell Atlantic's NIDs, enclosures, or protectors. 

5.2.1.5 In no case shall MClm remove or disconnect NID modules, 
protectors, or termmals from Bell Atlantic's NID enclosures. 

5.2.1.6 Maintenance and control of premises wiring (Inside wire) is the 
responsibility of the subscriber. .Any conflicts between service providers 
for access to the subscriber inside wire must be resolved by the subscribe: 

5.2.1.7 Due to the wide variety of NID'enciosurcs and outside plant 
environments. Bell Atlantic will work with MClm to develop specific 
procedures to establish the most effective means of impiementing this 
Secuon 5.2. 

O.j ieenmea: r.equirements 

5.3.1 The NID shall provide an accessible poim of connection for the subscriber-
owned inside wiring, lor Bell Atlantic's facilities, forthe distribution media 
and/or cross connect to MCIm's NID. and shall maintain .a connection to ground. 

5.3.2 fr.e NID shall be capable ol" transferring eiectncal anaiou or digital signais 
between the subscriber's inside wiring anc the distr.hution rr.euia and/or cross 
connect to MCIm's NID. consistent with the NID's function at the tiffective Date 
of this Agreemeni. ^ 

5.3.3 where u BeU Atlantic NID exists, it is provided in its ""as is" condition. 
MClm may request BeU Atlantic do additionai work io the NID in accordance 
with Section 5 2.1.2.3. 

5.4 Interface Requirements""^" — —-—-Ĵ —._-

5.4.1 V,"ncre an existing Bell Atlanuc NID is installed, the NID shaii be the 
interface to subscribers' premises wiring for the existing loop technology at thai 
premises. 
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Seaion 6. Distribution 

MClm may, at its option raise the issue of distribution unbundling through the Br?, procedure 
set forth in Section 25 of Pan A of this Agreement. 

Seaion 7. Local Switckir.g 

7.1 Definition: 

7.1.1 Local Switching is the Network Element that provides MClm the abilitv to 
use switching functionality in a Bell Atlantic end office switch, inciuding all 
venical services and/or features that BeU Atlantic already provides, or provides in 
the future pursuant to the BFR process set fonh in Pan A,-Section 25, out of thai 
switch. MClm may request modifications to the switching functionality, 
inciuding the venical services and/or features, available in a Bell Atlantic end 
office switch pursuant to the BFR process set forth in Pan A. Section 25. Locai 
Switching ^11 be provisioned with a pon element, which provides iine or trurit 
side access to Local Switching. 

7.3.2 For. element or pon means a line card (or equivalent) and associated 
"periphem: equipment on an end office switch which serves as the :r.:erconnect;cr. 
between mdividuai loops or individual subscriber trunks and the sw-iichine. 
componer.ts of an end office switch and the associated switchir.g functionahr-" in 
that end office switch. Each pon is typically associaied with one for more) 
telephone numbens) which serves as the subscriber's network address. The pon 
elemen: is pan ofthe provision of Local Switching. 

7 1.3 Locai Switching includes line side and trunk side facilities pi'js the feamres. 
functions, and capabilities ol'lhc switch, as set fonh in Secuon 7.1.1. It consir^ 
of the ijne-Mde pon (including connection between a loop lerminauon and a 
switch line card, lelephone number assignment, one primary Direciory Listing, 
presubsenption. and access to 911. Operator Services, basic ir.ierceot. and 
Director/ Assistance), line and line group features (including appropriate venical 
fearures arc line blocking options), usage (including the connection of lines to 
lines, iine: to trunks, trunks to lines, and trunks to trunks), and trunk features 
uncludinc the connection between the irunk termination and c trunk card), 
t'omponer.ts uf Local Switching, io the extent -that .thev. arc-scsaraid v chareed.. ^ 
shall be charged at the rates set fonh in Attachment I . " 

1 A Beii Atlantic shall offer, as an optional chargeable feature, dailv usaae taoes 
that inciuce the "to and from" number, stan time, and stop lime, bv line pon. for 
all recorded local, access, and toll usage. • MClm may request activation or 
deacuvauon of features on a per pon basis at any lime, and shall compensate Bell 
Atlanuc ior the non-recurring charges associaied with processing tie order. •_ -
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7.2.-Technical Requirements • - •• 

7.2.1 tiz\\ Atlanuc shall route calls to the appropriate trunk or itnes fo: call 
originatio" or termination. 

7.2.2 Where Technicaiiy Feasible, Bell Atlantic will offer Specialized Routing 
for Locai Switching lines and for lines provided to MClm under Locai Pvcsalc. 
Bell Atlantic's initial deployment of Specialized Routing wil l route Directory-
Assistance and Operator Services calls (i.e.. 411, 555-1212, 0-, CMocal) to: (ij 
Bell Atlantic provided platforms; (ii) MClm designated platforms; or (iii) third-
party platforms. Due to the constraints of the various switches in place in the Beii 
Atlantic service region. Bell Atlantic will implement a hybrid nerwork solution 
for Specialized Routing'. The hybrid solution encompasses three different 
technologies: Bell Atlantic's Common Channel Signaling Network-Advanced 
Intelligent Network (CCSN/AIN) and. for those office and call types not 
supponed by A f N . Specialized Routing Nodes and/or line class codes. The 
Combinations of switch types, call types, and technology solutions currently 
available are identified in Exhibii D of this Attachment I I I . Exhibit D is subject:: 
modification upon reasonable prior notification io MClm. The following terms 
and conditions appiy to Specialized Routing service: 

7.2.2.! If MClm elects the wholesale discount'for Local Resile which 
does not include Bell Atlantic Directory- Assistance and Open-or Services. 
MCim must request Specialized Routing for all End 0:T:ces where thev 
eiec: to resell Beli Atlandc retail Telecommunications Services using this 
wholesale discount. 

7.2.2.2 Specialiicd Routing will be activated for all MCim Local Resaie 
and Local Swiiching end user lines and for ai! appiicabie cai: tvpes (/'.£.. 
4U . 5-55-1 212. 0-. (Hlocal) in a requested End Office. 

7.2.2.3 MClm is responsible for establishing the necessary transpon to 
carry the rerouted calls to its Operator Ser.-ices platform:s3. Trunks wiii 
be required for trafnc rerouted from the originating End Office and for 
traffic rerouted from the Specialized Routing Node. Sei: Atiantic-
supplied Dedicated Transpon is available for use with Specialized 

„ . .-y.-..rjrRy.j. jn'^r-'Aherc^aci'lities^ur"jvailablerin-which'casc"ratesTar.d criarees fo: 
such iranspon will apply in addition to the rates and chorees for 
Specialized Routing. 

7 2.2.4 1 f the necessary trunks are "not in place once a subscriber has beer, 
convened to MCIm's local sen-ice. then Lie end user customer will rece:•• 
a re-order tone. 
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7.2.2.5 Trafnc rerouted via the Specialized PvOuting Nodes vii i be 
harded-off to MClm at a Point of Interconnection in the end rating 
LATA. 

7.2.2.5 impiementation of Specialized Routing will begin in the requested 
Enc Offices in the State no later than ninety (90) days after the beginning 
ofthe implementation interval, and will be finished for aii requested End 
Offices in a State within one hundred eighty (180) days after the beginnins 
ofthe impiementation interval. The implementation interval for 
Specialized Routing will begin upon receipt by BeU Atlantic of a list of 
the End Offices from which MClm wishes to purchase Specialized 
Routing service. 

7.2.2.7 Cenain classes of service and/or line types are not supponed by 
AIN-based Specialized Routing.. These exceptions, identified in Exhibit E 
of this Attachment I I I , will be addressed by Bell Atlantic on a case-by-
case BFR basis at MCIm's request. Additional charges ^-;H apply forth; 
deveiopment and implementation ofthe nerwork solutioncs) used to 
address these exceptions. Exhibit E of this Anachment t l : is subject to 
modiftcation upon reasonable prior notification to MClm-

7.1.2.S Due to the use of AfN lechnology for Speciaiized Routing, some 
existing and furure AIN-based services may not work v , :Local Resaie 
line: ihat employ Specialized Routing. "Exhibit E of this .Attachment HI 
lists .AfN services that are currentiy known to conflict witr. Specialized 
Routing. 

7.2.3 Beii Atlantic shall provide standard recorded announcements a: Parity. 

7 2.4 Where requested by MClm. Bell Atlantic wiil anempt to change a 
subsenbe: :rom Beli Atlantic's services to MCIm's sen'ices without ioss of 
feature availability and functionality. However, dependent on the technical 
arrangement MClm chooses to use to provide their end user scr-rices. some 
feature interaction conflicts and resulting loss of feature avaiiab:.::.:y and 
functionality may result. 

. 7 2.5 Fur ar.hunuled Bell Atlantic switching in Combinaiion.-w ttr. an.unbundled: 
Bell Atlantic ioop. Bell Atlantic shall perform routine testing {e p.. mechanized 
loop tests f'MLT"'!) at Paniy upon receipt of a trouble repon from MClm. 

7 2.6 Be:: Atiantic shall repair, restore and maimain Bell Atiant-c provided 
equipment that has produced trouble conditions, at Parity and in a Non-
D:>cr:minaiory manner, to minimize recurrence of trouble conditions in 
MCim's use of Locai Switchinu. 
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• 7.2.7 Bel: Atlantic shalltrontrol congestion points such as mass o=iiinz events, 
and network routing abnormalities, using capabilities such as automati: call 
gapping, automatic congestion control, and network routing overflow a* Parity 
and in a Non-Discriminatory manner. 

7.2.8 Bell Atlantic shall record billable events, involving usage ofthe element, 
and send the appropriate recording data to MClm as outlined in .Anachment VIII. 

7.2.9 Unbundled switching will include 911 access on the same basis as such 
access is provided in Bell Atlantic's network. 

7.2.10 Bell Atlantic shall provide switching service point ("SSP") capabilities 
and signaling software to interconnect the signaiing links destined to Bell Atiand: 
STPs at Parity'. In the event that Local Switching is provided out of a switch 
without SS7 capability, and Bell Atlantic unbundled Common Transpon is 
purchased for use with Bell Atlantic's unbundled switching, Bel! Atlantic's 
Tandem Office Switches shall provide this capabiliry at Parity. 

7.2.11 Beil Atlantic shall provide interfaces to Adjunct Equipment, which 
imeriaces are identified in this Agreement, at Parity. Bel! .Atlantic shaii provide 
imeriaces :: any other Adjunct Equipment at Parity pursuani tc the Er?. process. 

7.2.12 From time to time MClm may request thai Bell Atlanlic provide unique 
reports of reasonable performance data regarding a subscriber iine. traffic 
charactensiics. or otherreasonable elements. To ihe extent tha: such reports 
exceed that which Bell Atlantic provides itself or its subscribers. MClm shall pay 
reasonabie charges for such reports. 

7 2.13 Beii Atlantic shall assign each MClm subscriber line ar. ur.bur.aled 
switching class ol" service. MClm may request and Bell Atlantic wil! provide cai! 
blocking options {c i ; . 900. 976) at Panty. N 

7.3 Interface Requirements: 

7 3.1 Bei! Allantic shall provide the lollowmg unbundled sw-uchine interfaces: 

Analog BusiifiPOTS) - Sine side, loop stan or ground stan signaling 
Analog CENTREX - line side, loop stan or ground stan signaiing 
Analog PBX - line side, loop stan or ground stan sitnedinc 

Analog D!D • trunk side, loop reverse-battery signaling, asso-ciatec with a PBX 
DSl (DID) - trunk side, associaied with a PBX 
DS) (lOF'i - trunk side, associaied wuh dedicated unbundied iransoort 

MCIm-BF.l.L ATLANTIC 1NTF.RCONNF.CTION ACRF.EMENT • PENNSYLVANIA . \V. • iO 
I LAST REVISED I V M . ^ i : Amendmeni Number 1) - • 



Thcsi services will be more fully described ir. Exhibits F and G of this 
Attachment III. Additionai interfaces may be developed in accordance with the 
BFR process set forth in Section 25 of Part A of this Agreement. 

7.3.2 Beii Allantic shall offer access to the following at Parity: 

7.3.2.1 SS7 signaling or multi-frequency trunking; 

7.3.2.2 Interface to MClm or BeU Atlantic Operator Sennces systems 
through the use of Specialized Routing, as appropriate; 

7.3.2.3 Interface to MClm or BeU Atlantic Directory Assistance Services 
through the use of Specialized Roudng, as appropriate; and -

7.3.2.4 Access to other third-party carriers. 

7.4 Integrsted Services Digital Network ("ISDN") • 

implementation ofthe first customer application of unbundied ISDN switchine will 
require technical and operational coordination and testing by MClm and Beil Atlantic to 
ensure that the requirements set forth in this section can be met. Should anv of these 
requirements prove technically infeasible. the Parties shai! cooperate *.: determine the 
requirements appiicabie to the unbundled service. 

7.4.1 Technical Requirements — ISDN 

7 4.!.] Bell Atlanlic shall offer data switching providing ISDN that, at a 
minimum: 

7 4.1.1.1 Provides integmiec packet handling capabiiities at 
Panty; 

\ 

7.4.1.1.2 Allows for full 23-̂ -0 channel funcuonaiity for BRJ at 
Panty; and 

7 4 1.1.3 Allows for full 23B-D channel functronaiity for PRI at 

7 4.1.1.4 Each B channel shall allow for voice. 64 Kbps CSD. and 
PSD of 128 logical channels at minimum speeds of 19 Kbps 

.. . throughput of each logical channel up to the lotal caoacirv of the 3 
channel. 

7.4.1.1.5 Each B channel shall provide capabiiities for aliemaie • 
voice and data on a per cal! basis. 
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7.4.1.1.6 -The BRI D channel shail allow for caii associated ' 
signaling, non-call associated signaling and PSD cf 16 logical 
channels at minimum speeds of 9.6 Kbps throughout of each • 
logical channel up to the total capacity of the D chann::. 

7.4.1.1.7 Tne PRI D channei shall allow for cali associated 
signaling. 

7.4.2 Interface Requirements — ISDN 

7.4.2.1 Bell Atlantic shall provide the BRI U interface using 2-wire 
copper loops in accordance with TR-NWT-000393. January 1991, Generic 
Requirements for ISDN Basic Access Digital Subscriber Lines. 

7.4.2.2 Bell Atlantic shall provide the BRI interface using digital 
subscriber loops adhering to Bellcore TR-NWT-303 specifications to 
interconnect DLCs. 

7.4.2.3 Bell Atlantic shall offer PSD interfaces adhering to the X.25, X.75 
and X.75' ANSI and Bellcore requirements. —-

7A.IA Bell Atiantic shall offer PSD truni: interlaces cpe—tins at 56 kbrs. 

Seciion 8. Operator Systems 

See Attachment VIII . Section 6.1.3 Directory Assistance Service and 6.1.4 Operator 
Service. 

Section 9. Common Transport 

') 1 Definition: X 

9.1.1 Common fransport consists of interoffice transmission ruths between Bei; 
Atlantic Network Llements [illustrated in Figure 0 shared by earners. Common 
Transpor. consists of Bell Atlantic imer-ofnee transpon facilities anc is distinct 

. and scpamte from Local Switching. Common Transpon routes the call between 
"' two Bell Atlantic switches "using the'exisiing route't sfih'at afc'usid by the Bell 

Atlantic network for Bell Atlantic's end users. 
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9.2 Technical Requirements 
Figure 1 

9.2.1 Bel! Atlantic shall be responsible for the engineering, provisioning, and 
maintenance ofthe underlying equipment and facilities that are used to provide 
Common Transport. 

Section 10. Dedicaied Transport 

10.1 Definition: 

10.1.1 Dedicaied Transpon is an imerofnee ransmission path of a f-xed canacirv 
between MCim designated locations to which MClm is granted exclusive use. 
Such "locations may include BeH Atlantic Centra! Offices, other 
Telecommunication Carrier locations, subscriber premises, or other mutual!v 
agreed locations. Dedicated Transpon is depicted below in Figure 2. 

t . L i ca t ion A 

DSX/LGX 

Trsaiporf Eqaipmcnt 
• nd Facilities 

Dedicated Transpor. 

Location 3 

Figure 2 

10.1.2 Bd! Allantic shall offer Dedicated Transpon as a circuit (f i : . DSO (voic 
grade). OS1. STS1 (when available) and DS3} dedicaied io MClm. 

10.1.3 V."nen Dedicaied Transpon is provided as a'circuit. it v-nii have avaiiabi: 
(as apprnpriate): 

•0 1.3.1 Optional multiplexing functionaJitv: 
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10.1.2.2 Groomhig fanctionaliry in accorcanob with Secrion 10.3 herein; 
and. 

10.1.3.3 Redundant equipment and facilities necessary tc sup-on 

protection and restoration at Parity and in a Non-Discrimtnatory manner. 

10.2 Technical Requirements 

This Section sets fonh technical requirements for all Dedicaied Transpon. 

10.2.1 Dedicated Transpon shall provide physical diversity* at Parity. 

10.2.2 MClm may request that Bell Atlantic provide additional physical 
diversity. Bell Atlantic will provide such physical diversity where it is available, 
at Bell Atlantic's prevailing additional charge, i f any. I f physical dive^ity is not 
reasonably available in response to MCIm's request, then MClm may order such 
additional physical diversity by submining a request for special constraction. 

10.2.3 Dedicaied Transpon shall include DSX terminations at one or both ends, 
as appiicabie. in Bell Atlantic's Central Office location. 

10.2.4 Bei! Atlantic shall oner DCS and muitipiexing. both together --ith and 
separately trom Dedicated Transpon. 

10.3 Di&iui Cross Connect System ("DCS") 

10.3.1 Definition: 

I 0 . } . : . i DCS is a device which provides eiectronic cross-conneciion of 
digital siena! level 0 ("DSO") or higher transmission bit ruie-aiigiial 
channels within physical inierface facililies. Types of DCSs include but 
are r.ot iimited lo DCS 1/Os. where the nomenclature 1/0 denotes 
interfaces lypically at the DSl rate or greaier with cross-connection 
rypicaiiy at the DSO raie. 

10.3.2 DCS Technical Requirements . 

10.3.2.1 DCS shail provide cross connection ofthe channels designated 
by MCim. eiiher through service orders or by using Bell .Atlantic's 
inteiiimux capabilities. 

10.3.2.2 Bell Atlantic shall cominue io administer and maintain DCS. 
inc:ud-;nu updates to the conuol software to current avaiiabie releases, at 
Pantv 
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; }1.2 Bell Atlantic shall provide various types of Digital Cross 
Cor-.ect Systems including: 

10.3.2.3.1 DSO cross connects (typically termed DCS 1/0). 

10.3.2.3.2 Additional DCS types shall be requested in accordance 
with the BFR process set forth in Section 25 of Pan A of this 
Agreement. 

10.3.2.4 Through Bell Atlantic's Inteliimux service capabilities. Bell 
Atiantic shall provide immediaie and continuous configuration and 
reconfiguration ofthe channels between the physical interfaces (i.e.. Bell 
Atiantic shall establish the processes to implement cross connects on 
demand, or permit MClm control of such configurations and 
reconfigurations). 

10.3.2.5 Through Bell Atlantic"s Inteliimux service capabilities. Bell 
.Atiantic shail provide scheduled configuration and recorjiguration ofthe 
channels between the physical interfaces (i.e.. Bell Atlantic shall establish 
the orocesses to impiement cross connects on the schedule desienated 
:-J.2.m. or permit MClm to control such configurations ^r.d 
reconfigurations). 

10-3.2.6 DCS shall continuously monitor protected circuit packs and 
redundant common equipmeni at Parity. 

10.3.2.7 DCS shall automatically switch to a protection circuit pack or. 
detection o! a iai lure or degradation of normal operatic n a: Parity. 

iu 3 2.S Tne equipment used to provide DCS shall be ru'aioped with a 
redundant power supply or a'battery back-up at Panty. 

::.:• .2.9 Bell Atlantic shall make available for DCSs har.diing MClrr. 
ser.'ices spare facilities and equipment ai Parity, necess^rv for 
provisioning repairs. 

iC'.3.2.1'J fhrough Bell Atlantic's Iniellimux service cunabiliiies. ai 
MCIm's option. Bell Allantic shall provide MClm currentlv available 
performance monitoring and alarm data. 

iv.3.2.: 1 Al MCIm's option. Bell Allantic shall provide MClm with ine 
ability io iniiiaie tests on DCS equipment. Tnis will reuurre MClm to 
provide additional faciiiiies from the DCS. hack to MCim's test center. 
"The DCS can then be used io connect MCIm's test cer.'.er pons io other 
V.Cim circuits. 

MCIm-BF.LL ATLANTIC '. N T F. R C O N N F. CT ION AGREEMENT - PENNSYLVANIA :•: -
(LAST REVISED I l ' n . ^ * : \mendmcm Numbrr 11 



1 O.J.2.12 Where available, DCS shall provide multiooini bridging of 
muidple channels to other DCSs. MClm may designate muUiooint 
bridging to be one-way broadcast from a single master to muitiole 
tributaries, or two-way broadcast berween a single master and multiois 
tributaries. 

10.3.2.13 DCS shall multiplex ! ower speed channels onto a higher soerd 
inierface and demultiplex higher speed channels onto lower soeed 
interfaces as designated by MClm. 

Section 11. Signaling Link Transport 

11.1 Definition: 

11.1.1 Be:: Atlantic's CCS Access Service ("CCSAS") allows interconnected 
carriers to exchange signaling informalion over a communications path which is 
separate from the message path. Tne transpon ponion of CCSAS is provided via 
a discreetly rated dedicaied 56 kbps out of band signaling connection between the 
carrier's Signaling Point of Interconnection ("SPOI") and Bei'. Atlantic's ST?. 

11.1.2 E.a:h CCS A.S signaling connection provides for two-wav digital 
iransmis3:cn at speeds of 56 kbps. Tne connection to Beli Atlantic's STP oai; can 
be made from either the carrier's signaling point ("SP"), which recuires a 
minimum of two 56 kbps circuits, or from uhe carrier's STP pair, which reauirrs a 
minimum, -.if four (4) pairs of 56 kbps circuits. 

11.1.3 ST? locations axe set fonh in National Exchange Carrier Association 
("NECA"'! faniT F.C.C. No. 4. Comers ordering CCSAS are subiect to the 
technical requirements specified in Bell Allantic Tariff F.C.C. NoNl. Sections 
2.3.9.1. 2.3.10 (B)(4) and 2.3.10 (9). Testing and cenificauor. reference 
documentation shall be pursuant to Bell Atlantic Tariff F.C.C. No. 1, Section 
6.4.3 (A). 

! 1.1.4 Each Pany shall provide the other Pany with access to databases and 
. associaied signaling necessary for call routing and completion bv providing SS7 
CCS interconnecuon in accordance wuh existing Tariffs, and interconnection and 
access to loil free databases. LIDB. and any other necessary databases in 
accordance wuh existing Tariffs and/'or agreements with other unaiTiliated 
earners. Ahcmatively. either Parry may secure CCS Interconnection from a 
commerc:ai SS" hub provider, and in lhai case uhe other Parr.- will permit the 
purchasmu Pany io access the same databases as would have heen accessibi: if 
the purchasing Pany had connected via SS" CCS direcilv to :he other Parry's 
CCS netwnrk. 
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11.1.5 Btii Atiantic shaM permit MClm to access Bell Atlantic's LIDB to 
vaiidats caitrng card numbers and requests for biii-to-third-parry or collect billine. 
Bell Atianti: shall provide LIDB access at Parity and in a Non-Discriminatory 
manner by a 5S7 formatted data query before call completion tc detennine the 
validity ofthe billing method requested by the caller. LIDB wiW respond with a 
SS7 formaned confirmation of validity or denial ofthe requested biiiing option. 

11.1.6 Tne Panies will provide CCS Signaiing to one another, where and as 
avaiiabie. in conjunction with all local traffic* toll trafnc, meet point billing 
traffic, and ransit traffic. The Panies will cooperate on the exchange of TCAP 
messages to facilitate interoperability of CCS-based features berween their 
respective networks, including all CLASS features and functions, to the extent 
each Pany offers such features and functions to its subscribers. All CCS signaiing 
parameters will be provided upon request (where available), inciuding called party 
number. Calling Pany Number, originating line information, caiiing party 
category, and Charge Number. All privacy indicators will be honored. The 
Panies w-iii follow all relevant OBF adopted standards pertaining to CIC/OZZ 
codes. V-here CCS Signaling is not available, in-band multi-frecuency ("MF") 
wink stan signaling will be provided. Any such MF arrangement wiil require a 
separate iocai trunk circuit berween the Panics' respective Sv-v.ohesHn such ar. 
arrangement, each Pany will ourpuise the fui! ten-digit teiephone number of the 
called pany to the other parry with appropriate cai: set-up and AN: -"here 
avaiiabie. a-. Parity. 

11.1.7 Tne following publications describe the practices, procedures and 
specifications generally utilized by Bel! Atlantic for signaling purposes and is 
listed hercr to assist the Panies in meeting their respective interconnection 
responsihiii'.ics related to signaling: 

ii.1.7.1 Bellcore GR-905-CORE. issue 1. March 1995. and subsequent 
issues and revisions: s 

i • .'• .7.2 Bell Allantic Supplemeni Common Channei Signaiing Nerwork 
interface Specification. Bell Aiiamie-905. December : 990; issue. 
Supplement I.June 1992; Suppiemcm 2. August 1992; 'Suppiemem 3. 
January |QQV and 

1 i.l.7.3 Bell Atlantic AIN SMS Network Disclosure (Date: December 
!99h. on Bel! Allantic World Wide Web site}. 

! 1.1.8 ::^ch Pany shall charge the other Pany mutual and reciprocal rate's for 
CCS Signaiing as follows: Bell Allantic shall charge MClm in accordance with 
Anachment 1 hereto and applicable Tariffs: MCim shall charge Beii Atlanuc rates 
equal to the rates Bell Atlantic charges MClm. uniess MCIm's Tariffs for CCS 
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signaling provide for lower generally available rates, in whiah 
chargc Beii Atiantic such lower rates. 

11.1.9 MCm must meet interconneciion certification testing ; 
SS7 nerwork before interconnection is permined. and also bef; 
within the MClm SS7 network. 

Section 12. Signaiing Transfer Points ("STPs") 

12.1 Definition: 

MClm shai 

ruirements o; 
: changes occ; 

12.1.1 Beli Atlantic's CCSAS allows interconnected carriers to exchange 
signaling information over a communications path which is separate from th: 
message path. The discretely rated network termination point where this 
interconnecuon takes place is called the Bell Atlantic STP pon termination. 
Ficure 3 decicts STPs. 

Figure 3 

12.1.2 rlcoh CCSAS signaling connection provides for rwo-v.=y dicital 
transmiss;— ai speeds of 56 kbps. The connection to Bell Atlantic's STP pair can 
he made frr-m either the earner's STP. which requires a minimum of two (2) 56 
kbps circuits, or from the earner's STP pair, which requires a minimum of four 
14) pairs cf 55 kbps circuits. 
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12.1.3 ST? locations arc set forth in National Exchange Carrier Assoaiahon 
("NECA") Tariff F.C.C. No. 4. Carriers ordering CCSAS are subiec. to the 
technical requirements specified in Bell Atlanuc Tariff F.C.C. No. 1, Sections 
2.3.9.1.2.3.10 (B)(9) and 2.3.10 (9). See Bel! Atlantic Tariff F.C.C. No. 1, 
Section 6.4.3 (A) for testing and cenification reference documentation). 

12.2 Technical Requirements 

12.2.1 STPs shall provide access to all other Network Elements connected to the 
Bell Atlantic network. These include: 

12.2.1.1 Bell Atlantic Local Switching or Tandem Switching; 

12.2.1.2 Bell Atlantic Service Controi Points/databases; 

12.2.1.3 Third-pany local or Tandem Switching systems; and 

12.2.1.4 Third-panv'-provided STPs. 

1 2.2.2 Tne connectivity provided by STPs shall fully suppon the functions of ai: 
other Network Elements connecied to the Bei! Atiantic SS7 nerwork. Tnis 
explicitly ireiudes the use ofthe Bell Atlantic SS7 network to convey messages 
which neither originaie nor lerminate at a signaling end poim directiy connected 
to the Bel! Allantic SS7'-nerwork (i.e.. transit messages). When the Bell Atlantic 
SS7 network is used to convey transit messages, there shall be no alteration ofthe 
iniecrated services digital nerwork user pan ("ISDNUP") or Transaction 
Capabilities Appiication Pan ("TCAP") user data that constitutes th: content of 
the message. 

12.2.3 If a Bell Allantic Tandem Switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks berween an MClm local Switch and third-party 
local Switch. Bell Atlantic's SS7 network shall convey the TC.A? r-essases tha: 
are necessary to provide call managemeni learures (automatic callback, automadc 
recall, and screening list editing) between the MClm local STPs and the STPs that 
provide eonnectivirv with the third-party local Switch, even ifthe third-pany iocal 
Switch ih not directly connected to Bell Atlantic's STPs. providing thai the third-
panv Swnch is located in the same LATA. 

12.2.4 In cases where the destination signaiing point is a Bell .Atlantic local or 
Tandem Swiiching system or database, or is an MClm or third-parr-' local or 
Tandem Switching system directly connected to Bell Atlantic's SS7 network. Bell 
Allantic STPs shall periorm final GTT of messages to the destination and SCC? 
Subsystem Management ofthe destination. In al! other cases. STPs shall penbrm 
iniermed;ate GTT of messages to a gateway pair of STPs in an SS7 network 
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. connected w-ith the Bell Allantic SS7 network, and shall not per::— SCC? 
subsystem management ofthe destination. 

12.3 Interface Requirements 

12.3.1 Bei: Allantic shall provide the following STPs opuons tc connect MClm 
or MCIm-designated Locai Switching systems or STPs to the Bet: Atlandc SS7 
network: 

12.3.1.1 An A-link interface from MClm Local Switching systems; and. 

12.3.2 Each type of inierface shall be provided by one or more sets (iayers) of 
signaling links, as follows: 

12.3.2.1 An A-link layer shall consist of two links, as depicted in Figure 
4. 

Figure 4. A-Link Interface 

12.3.3 Tne Signaling Point of Interconnecuon C'SPOD for eacr. iink shall be 
located a: a cross-connect element, such as a DSX-1. in the Centrai Office when 
the Bell Atlantic STP is located. Tnere shall be a DSl or higher rate transpon 
interlace at each of the SPOIs. Each signaling iink shall appear as a DSO chann: 
within ihe DSl or higher rate interface. 

2.4 Message Screening 

12.4.1 Beli Atlantic shall set message screening parameters so as io accept 
messages from MClm locaJ or tandem switching systems destined to any 
signaling poim in the Bell Atiantic SS7 network uuh which the MCim switchir. 
svstem has a lemtimaie sienalinc relation. 
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12.4.2 3=11 Atlantic shall set message screening pa.-ameters so as :o acceot 
messages from MClm local or tandem switching systems destined to anv 
signaling point or network interconnected to the Bei! Atlantic SS7 rer-'ork with 
which the MCim switching system has a legitimate signaling relation. 

12.4.3 Be!! Atlantic shall set message screening parameters so as to accept 
messages destined to an MClm local or tandem switching system from any 
signaling point or nerwork interconnected to the Bell Atlantic SS7 ner-vork with 
which the MClm switching system has a legitimate signaling relation. 

12.4.4 BeU Atlantic shall set message screening parameters so as to accept and 
send messages destined to an MClm SCP from any signaling point or network 
interconnected to the Bell Atlantic SS7 network with which the MClm SCP has a 
legitimate signaling relation, provided Bell Atlantic receives proocr notification 
and agreement from the owner of such other networks. 

12.5 STP Requirements 

12.5.1 Be:: Atiantic shall provide MTP and SCC? protocol interface: in 
accordance with sections relevant to the MT? or SCC? in the fo:'. cwir.r 
spccifkaLsons: 

12.5.1.1 Bellcore GR-905-CORE. Issue 1. March 1. Common Channel 
Signaiing Network Interface Specification ("CCSNIS*") Supponing 
Network Interconnection. Message Transfer Pan rMT?" ,;_ anc integrated 
Ser.-ices Digital Network User Pan ("ISDNUP*'). and 

Section 13. Call Reiaied Databases and AL\ 

13.1 Defmition: 

13.1.1 ""Cai! Related Databases" are the Network Elements that rroviie the 
functionainy for storage of. and access to. information required to route and 
complete a panicuiar call. Call Related Databases include, but are no: iimited to: 
LIDB. M l Free Number Database, and A IN databases. 

13.!.2 A Ser.-icc Control Point ("SCP**1 is a specific type of database Nerwork 
Element deployed ih a Signaling System 7 f'SS7",i network that executes senice 
application iogic in response to SS7 queries sent to it bv a swiichim: r-'siem also 
connected to the SS" network. 
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13.2 Technical Requirements ior Call Related Databases 

Requiremenis for Caii Related Databases within this section address storage of 
informadon. access to information (e.g., signaling protocols, response times), and 
administration of information {e.g., provisioning, administration, and maintenance). All 
Call Related Databases shall be provided to MClm in accordance with the folio-wing 
requirements, execot where such a requirement is superseded by specific requirements set 
forth in Subsections 13.3 through 13.5: 

13.2.1 Bell Atlantic shall provide physical interconnection to SCPs through the 
SS7 network and protocols, as specified in Section 12 of this Attachment, with 
TCAP as the application layer protocol. 

13.2.2 Bell .Atlantic shall provide physical interronnection to databases via 
existing interfaces and industry standard interfaces and protocols (e.g., 56 Kb 
TCP/IP). 

13.2.3 Tne reliability of interconnection options shall be consistent with 
requirements for diversity and survivability as specified in Section 12 of this 
Attachment (which applies to both SS7 and non-SS" interfaccsl. 

13.2.4 Cai: Related Database functionality shall be available at rir.ty. if. basec 
on informauon available through the process set fonh in Seciion 5. MCim 
believes the functionality is inadequate to meel its needs, it may initiate a BFR. 

13.2.5 Be!! Allantic shall complete daiabase transactions (i.e.. add. modify, 
delete! for MClm subsenber records stored in Bell Atiantic databases at Parity. 

13.2.6 Beii Atlantic shall provide database maintenance consistent with the 
maintenance requiremenis as specified in ihis Agreement {e.g.. notification of Beii 
Allantic nelwork aiVecung events, testingj. 

13.2.7 Bei: Atlantic shall provide billing and recording information to track 
daiabase usaae consisiem with connectivity biiiing and recording requirements for 
Call Related Databases as specified in this Agreement {e.g., recorded message 
format and content, timeliness of feed, data format and transmission medium). 

1 3.2.8 Beii Atlantic shall provide Call Related Databases in accordance with the 
physical >ecun;y requirements specified in this Agreemeni. 

1 3.2.9 Beii Atlantic shall provide Call Related Databases in accordance with the 
logical >ecun:y requirements specified in this Agreemeni. 
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13.3 - Line Informalion Database ("LIDB") 

Tnis Subseciion 13.3 defines and sets forth additional requirements for the Line 
Information Database. This Subsection 13.3 supplements the requirements of Subsecdon 
33.2 and 13.5. 

13.3.1 Definition: 

LIDB is a transaction-oriented database accessible through CCS networks. It 
contains records associated with subscriber line numbers and special billing 
numbers (in accordance with the requirements in the technicai reference in GR-
1158-CORH OSSGR. Section 22.3). LIDB accepts queries from other Network 
Elements, or MCIm's nerwork. and provides appropriate responses. The query 
originator need not be the owner of LIDB data. LIDB queries include functions 
such as screening billed numbers that provides the ability to accept collect or thL"d 
number billing calls and validation of telephone line number based non
proprietary calling cards. The interface for the LIDB functionality is the interiace 
between the Bel! Atiantic CCS nerwork and other CCS networks.. LIDB also 
interfaces to administrative sysiems. The administrative system interface 
provides3.e:!. Atlantic work centers with an intenace to LIDB for functions such 
as provisioning, auditing of data, access to LIDB measurements and reports. 

13.3.2 Technical Requirements 

15.3.2.1 Prior to the availability of a long-term solution for NP. Bel! 
Atlantic shall enable MClm to store in Bell Atlantic's LIDB any 
subscriber line number or specia! biiiing number record, (in accordance 
with the technical reference in GR-! 158-CORE OSSGR. Section 22.3) 
whether ported or not. for which the NPA-NXX or NXX-0/i>DC grouc is 
supponed by that LIDB. 

\ 

15.3.2.2 Prior to the availability of a long-ierm solution for NP. Bell 
.Atlantic shall enable MClm to store in Bell Atlantic's LIDB any 
subsenber line number or special billing number (in accordance with the 
technical reference in GR-llSS-CORE OSSGR. Section 22.3) record, 
whether poned or not. and NPA-NXX and NXX-0/1XX Group Records, 
beiunuing to an NPA-NXX or NXX-O- l XX assigned to MClm. 

13.5.2.3 Subsequent to the availability of a long-term solution for NP. 
Bei! Atlantic shall enable MClm to store in Bell Atlantic's LIDB any 
subsenber line number or special billing number (in accordance with the 
technical reference in GR-1158-CORE OSSGR. Section 22.3) record, 
whether poned or not. regardless ofthe number's NP.A-NXX or NXX-
O/iXX. 
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13.3.2.4 Bell Atlantic shall perform ihe following LIDB funohons (i.e., 
processing of the following query types as defined in the technioal 
reference in GR-l 158-CORE OSSGR. Section 22.3) for MCIm's 
subscriber records in LIDB: 

13.3.2.4.1 Billed number screening (provides informadon such as 
whether the billed number may accept collect or third number 
billing calls); and 

13.3.2.4.2 Calling card validation. 

13.3.2.5 Bell Atlantic shall process MCIm's subscriber records in LIDB 
at least at Parity with Bell Atlantic subscriber records, wiih respect to 
other LIDB functions (as defined in the technical reference in GR-1158-
CORE OSSGR. Section 22.3). Bell Atlantic shall indicate to MClm what 
additional functions (if any) are performed by LIDB in Beii Atlantic's 
nelwork. 

13.3.2.6 Within two (2) weeks after a request by MClm. Beii Atlantic 
shaii provide MClm with a list ofthe subscriber data items w-hich MClrr. 
wouid have to provide m order to supoon biiied number screening and 
caiiing card validation. Tne iist shall indicate which data :tem£ are 
essentia! to LIDB function, and which are required oniy to suroort ccrtair. 
services. For each data item, the list shall show the data formats, the 
acceptable values ofthe data item and the meaning of these values. 

1 3.3.2.7 Bell Allantic shall provide LIDB systems with rates of operating 
deiiciL-ncies at Panty. If. based on information avaiiabie throuzh the 
process sei fonh in Section 5. MClm believes that the mte of deficiencies 
is ir.adequaie io meel us needs, it may iniiiaie a BFR. ^ 

13.3.2.S Bell Atlantic shall provide MClm with ihe canabiiitv to provisio: 
le i : . to add. update, and delete) NPA-NXX and NXX-CHXX croup 
records, and line number and special billing number records, associaied 
with MClm subsenbers. directly inio Bell Aiiamic's LIDB nrcvisionine 
process. 

13.3 2.Q As.directed hy MClm or the new local ser-ice rrovider. in the 
event that end user subsenbers change iheir iocal service rrovider. Bell 
Aliantic shall maimain subscriber data (for iine numbers, card- numbers, 
and for any oiher types of data maintained in LIDB). as mutuaiiy agreed 
hy the Panies. so that such subsenbers shai! noi experience anv 
interruption of service, except for any interruption associated "iih a 
LIDB-onlv service order transaction at Pantv. 
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•3.3.2.10 Al l addiuons and updates of MClm data to *j:-e LIDB shall be 
soieiy at the direction of MClm. Bell Atlantic wil l process orders from 
other CLECs or from Bell Atlantic for subscribers that choose to migrate 
from MClm to another provider. 

15.3.2.11 Bell Atlantic shall provide priority updates tc LIDB for MCIrt 
data upon MCIm's request (e.g., to suppon fraud protection) at Parity. 

13.3.2.12 Bell Atlantic shall accept queries to LIDB associated with 
MClm subscriber records, and shall'return responses in accordance with 
the requirements of this Section 13. 

13.4 Toll Free Number Database 

The "Toll Free Number Database" is an SCP that provides functionaiity necessary for toll 
free {e.g.. S00 arc SS8) number services by providing routing information and additional 
features during cai! set-up in response to queries from SSPs. This Subsection 13.4 
suppiemcnts the requirements of Subsection 13.2 and 13.5. Bell Atlanuc shall provide 
the Toll Free Number Database in accordance with uhe following: 

15.4.i Trchnical Requirements 

:5.-. 1.1 Bell Atlantic shall make the Bell Atlantic ToL Free Number 
Database avaiiabie for MClm to query, from MCIm's designated swiich 
inciuding Local Switching, with a toil - tree numoer anc on£inating 
information. 

I I - . - ! 2 Die fo i l Free Number Database shall return ucmer ideniification 
arc where appiicabie. the quencd toll free number, tmnsiaied numbers 
and instructions as it would in response to a query from a\pcl! Atlanlic 
swach. 

13.J.2 Interface Requirements 

Tne signaling inierface between the MClm or other loca! switch and Lie Toll Free 
Number Database shall use ihe TCAP proioco! as specified in Pan A. Section 15 
I feenmcai Rcicrences l. together u uh the signaling network interface as specified 
in Pan A. Section 1 5 (Technical References!. 
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13.5 Advanced Intelligent Netrvork ("AJN") Access, Service Creation Environment 
and Service Management System ("SCE/SMS") Advanced Intelligent Nerwork 
Access 

13.5.1 Bei: .Allantic shall provide access to any and all Bel! Atiar.tic service 
applications resident in Bell Atlantic's SCP. Such access may be from MCIm's 
switch or Beii Atlantic's unbundled local switch. 

13.5.2 SCE/SMS AIN access shall provide MClm the ability to create service 
applications in the Bell Atlantic SCE and deploy those applications via the Bel! 
Atlantic SMS to ihe Bell Atlantic SCP. This interconnection arrangement shall 
provide MClm access to the Bell Atlantic development environment in a manner 
at least at Parity with Bell Atlantic's ability to deliver its own AIN-based services. 
SCE/SMS .AfN Access is the creation and provisioning of AIN services in the 
Bell Atlantic network. See Figure 5 below. 
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Figure 5 

13.5.3 Bell Allantic shall make SCE hardware, software, lest inc and technical 
suppon tr £ . help desk, system administrator) resources available to MClm. 
Scheduling of SCE resources shall allow MClm at least equai priority to Bell 
Atlanlic. 

13.5 A Tne Bell Atlantic SCE/SMS shall allow for multi-user access. Source 
code (/ e . A.IN service applicaiions and process flow design developed by an 
MClm ser.-ice designer/creator to provide AIN based services) management and 
other logical security functions will be provided. 

MCIm-BF.LL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA 
(LAST REVISED \2 / \ lW. : Amendment Number I) 

i n . 



13.5.5 Beil Atlantic shail provide reasonable protection to MCI— ser-ice logic 
and data fro— unauthorized access, execution or other types of comoromise. 

13.5.6 Beil Atlantic or a designated vendor shall provide for senice creation 
training, docu.-neniation, and technical suppon of MClm development staff at 
Parity with that provided to Bell Atlantic's own development staff. Training 
sessions shai! be "suitcased" to MClm facilities or delivered at Beil .Atlantic 
facilities at MCIm's cost, at MCIm's discretion, subject to vendor's requirements. 

13.5.7 When MClm selects SCE/SMS AJN access. Bell Atlantic shall provide fo; 
a secure, controlled access environment on-site as well as via remote data 
connections (i.e.. ISDN circuit switched data). 

13.5.8 When MClm selects SCE/SMS AIN access. Bell Atlantic shail allow 
MClm to transfer data forms and/or tables to the Bell Atlantic SC? via the Bell 
Atlantic SMS (e.g., service customization and subscriber subscription) in a 
manner consistent with how Bell Atlantic provides that capability to itself. 

13.5.9 V/hen MClm selects SCE/SMS AfN access for providing ser.-ices on 
MCIm's-nerwork..-the Panies will work cooperatively to resolve technical and 
provisioning issues. 

Seciion 14. Tandem Swii-'r.inz 

14.1 Definition: 

14.1.1 Tandem Switching includes trunk-connect facilities, the basic switching 
function of connecting trunks to trunks, and the functions that are centralized ir. 
tandem switches. Tandem Switching creates a temporary transmission path 
between interoffice trunks that are interconnected at a Bell Atiantic access tandem 
switch lor the purpose of routing a call or calls. ^ 

14.2 Technical Requirements 

14.2.1 Tandem Switching shall provide: 

14.2.1.1 Signaling to establish a tandem connection: 

• 4.2.1.2 Screening and routing at Parity: 

14.2.1.3 To the extent Technically Feasible and at Parirv. Tandem 
Switching shall provide recording of billable events: 
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i -.2.! .4 Tandem Swiiching shai! provide AFN triggers suooordng ATN 
fearures ai Parity with its provision of such triggers for Sell A.tiantic 
s-j escribe rs; 

14.2.1.5 Bell Atlantic's Tandem Switching shall provide access to toll 
free and Number Portability databases in the same manner as it provides 
su:h access to itself and its Bell Atlandc subscribers; 

i4;2.1.6 Tandem Switching shall provide ail trunk inierconnectibns, 
where avaiiabie. in BeU Atlantic's access tandems; and 

14.2.1.7 Tandem Swiiching shall accept connections (including the 
necessar,' signaling and trunking interconnections) between end offices, 
IXCs. ITCs. CAPs and CLEC switches that subiend/interconnect at the 
same tandem. 

14.2.2 Tandem Switching shall provide local tandeming functionaliry between 
two End Offices thai subiend/imcrconnect at the same tandem, including two 
offices belonging to different CLECs (e.g., berween an MClm end office and the 
end office of another CLEC). 

14.2.3 Tandem Swiiching shall preserve CL.ASS/LASS feature; and Caller ID as 
traffic is prc-cessed on SS7 trunk groups at Parirv. .Additional signaiing 
information and requirements are provided in Section 12. 

14.2.4 Be:! Allantic shall perform routine testing and faull isolation on the 
underiyir.g switch that is providing Tandem Switching and aii its interconnections 
at Parity with its penormance of such lesting for its own subscriber services. 
When commonly avaiiabie. the results ofthe testing shall be mcde immediateiy 
available to MClm. 

14.2.5 Tandem Switching shall control congestion using capabiiities such as 
automate congestion control and network routine overflow. Congestion controi 
provided or imposed on MClm traffic shall be at Parity with controls being 
provided or imposed on Bell Atlanlic traffic for itself and its subscribers. 

!4.2.6 fandem Switching shall route calls to Bell Atlanuc or MClm endpoints or 
platforms for which Tandem Switching is provided. For Tandem Switching with 
unbundied Common Transpon. call routing including overflow is accomplished 
as Bel! Atlantic's nerwork normally rouies the calls. For Tandem Switching with 
unbundled Dedicaied Transpon. specific routing may be requested through the 
BFR process. 

14.2.7 Tandem Switching shall process originating toll-free traffic received from 
an MCm. iocai swiich. 
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14.2.8 In suppon of AIN niggers and features. Tandem Switching shall providt 
SSP capabiiities at Parity with Bell Atlantic's provision of these caoabiiities for 
its own subscribers under the same circumstances when these caoabiiities arc no-
available from Local Switching. 

14.2.9 Tne Local Switching and Tandem Switching functions may be combined 
in an ofnce. If this is done, both Local Switching and Tandem Switching shall 
provide ail of the functionality required of each of those Network Eiements in this 
Agreement. 

14.3 Interface Requirements 

14.3.1 Tandem Switching shall interconnect, with direct trunks, to all carriers 
with which Bell Atlanlic interconnects. 

' 14.3.1.1 Transit traffic that is originated-by an ITC or wireless carrier 
shaii be senled in accordance with the terms of an aporopriate IntraLATA. 
Teiecommunications Services Senlement Agreement between the Panies 
substantially in the form appended hereto as Exhibit H. Mee^Poinr 
Biiiing compensation arrangements as described in Sec ior 3 of 
Anachment VIII shall be utilized for compensation for the joint handlir.i 
of toil trafnc. 

14.3.1.2 Bell Atlantic expects that most networks involved in transit 
traffic will deliver each call to each involved network with CCS and the 
appropriate TCAP message to faciiitnie full interoperability of those 
ser.'ices supponed by Bel! Atlantic and billing functions, in all cases, 
each Pany shail follow the Exchange Message Record ("EMR") standard 
and exchange records between the Panies and with the terminating earner 
to facilitate the billing process to the originating network. "N 

14.3.1.3 Transit traffic to and from MClm shall be routed over the traffic 
exchange trunks. 

14.3.2 Beii Atlantic shall provide signaling necessary to provide Tandem 
•Swiiching'with feature functionality impacts and.effects at "Paritv. ^ _ 

Seciion 15. Additional Requirements 

This Seciion 15 of Anachmeni III sets forth the additionai requirements for Network Elements 
which Bell Atlantic acrees to offer to MClm under this Aereement. 
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15.1 Cooperative Testing 

15.1.1 Definition: 

"Cooperative Testing" means that both Bell Atlantic and MCtm shall cooperate 
with reasonabie requests from the other to (i) ensure that the Nerwork Elements 
and ancillary functions and additional requirements being provided to MClm by 
Bell Atlantic are in compliance with the requirements of this Agreement, (ii) test 
the overall functionality of various Network Elements and ancillary functions 
provided by Bell Atlantic to MClm in Combination with each other or in 
Combination with other equipment and facilities provided by MClm or third-
panics, (iii) test the overall functionality of services provided by third-panics 
involving or combining Nerwork Elements provided by BeU Atlantic and services 
provided by MClm. and (iv) ensure that billing data can be provided to MClm and 
Bell Atlantic. 

15.1.2 Requirements 

Wiihin fony-fve (45) days after the Effective Date of this Agreerrient. MClm and 
Bel! Atlantic will agree upon a process io-resolve technical issues relating to 
interconnection of MCIm's network io Bell Atlantic's network and Network 
Elemems and ancillary functions. Tne agreed upon process shall include 
procedures for escalating disputes and unresolved issues up through higher leveis 
of each Pany's managemeni. If MClm and Bell Atlantic do not reach agreement 
on such a process wi thi n_ fony-five (45) days, any issues that have not been 
resolved by the Panies with respect to such process shall be submitted to the 
procedures set fonh in Pan A. Seciion 24 (Dispute Resolution Procedures) of this 
Agreement unless both Panies agree lo extend the time to reach agreement on 
such issues. 

15.1.2.1 Where mutually agreed (e.g.. POTbays in the common area 
associaied with physical Collocation). Bell Atlantic shall provide MClm 
access for testing MClm facililies at interfaces between a Bell Atlantic 
Network Element or at interfaces between a Bell Atlantic Combination, 
and MClm equipment or facilities. Tnis access shall be available seven 
(7) days per week, twenty-four (241 hours per day. 

15.1.2.2 When mutually agreed. Bel! Atlantic shall temporarily provision ' 
MCim designated Local Switching features (e.g.. customized routing) for 
lesting. MCim and Bell Atlantic shall mutually agree on the procedures to 
be estabiished between Bel! Atlantic and MClm to expedite such 
provisioning processes for feature testing. 
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15.1.2.3 Upon reasonable request Bell Atlantic and MClm shall provide 
technical staff to meet with each other to provide required suopon for 
Cooperative Testing. 

15.1.2.4 Dedicated Transport and ULL may experience alarm conditions 
due to in-progress tests. When an entire Bell Atlantic facility is dedicated 
to MClm services. Bell Atlantic shall not remove such facility from 
service without obtaining MCIm's prior approval. 

15.1.2.5 Bell Allantic shall provide lo MClm electronic access to 105 type 
responders. 100-type test lines, or 102-type test lines associated with any 
circuits under test. 

15.1.2.6 MClm and BeU Atlantic shall endeavor to complete Cooperative 
Testing as stated in Attachment VIII. 

15.1.2.7 MClm may accept or reject the Network Element ordered by 
MClm if. upon completion of cooperative acceptance testing, the tested 
Network Element does not meet the requirements.stated in aoplicable 
technicai references included in Appendix 1 (Technical Reference 
Scheduie'; of Pan A. 

5.2 Protection, Restoration, and Disaster Recovery 

15.2.1 Scope 

This Section refers specifically to requirements on the use of redundant network 
equipment and facilities for protection, restoration, and disaster recovery. 

15.2.2 Requirements \ 

15.2.2.1 Bell Atlantic shall provide protection, restoration, and disaster 
recovery capabilities at Parity with those capabilities provided for their 
own services, facilities and equipment {e.g., equivalent circuit pack 
protection ratios, facility protection raiiosk 

15.2.2.2 Bell Atlantic shall provide Network Elements equai prioriry in 
protection, restoration, and disaster recovery as provided tc their own 
ser.-ices. facilities and equipment. 

15.2.2.3 Bell Allantic shall provide Network Elements equal priority in 
the use of spare equipment and facililies as provided to their own services, 
faciiiiies and equipment. 
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15.2.2.4 Bell Atlantic shall restore Network Elements which are specific 
to MClm end user subscribers on a priority basis as MClm may designaie 
at Parity'. 

5.3 Synchronization 

15.3.1 Definition: 

"Synchronization" is the function which keeps all digital equipment in a -
communications network operating at the same average frequency. With respect 
to digital transmission, information is coded into discrete pulses. Wnen these 
pulses are transmined through a digital communications network, all synchronous 
Network Elements are traceable to a stable and accurate timing source. Network 
synchronization is accomplished by timing all synchronous Network Elements in 
the network to a stratum 1 source so that transmission from these network points 
have the same average line rate. 

15.3.2 Technical Requirements 

' The following requirements are applicable to the case where Beil Atiantic 
provides synchronization services to equipment that MClm owns and operate; 
within a Bell Atlantic location. In addition, these requirements appiy to 
synchronous equipmeni that is owned by Bell Atlantic and is used to provide a 
Network Element to MClm. Synchronization services by Bell Allantic shall be 
subjeci to rales and charges to be deiermined. 

15.3.2.1 Tne synchronization of clocks within digital networks is divided 
into two parts: intra-building and inter-building. Within a building, a 
single clock is designated as the building integrated liming supply 
("BITS"! which provides all of ihe DSl and DSO synchronizaiion 
relcrcnces required by other clocks in such building. Tnis i5 referred to as 
inua-buiiding synchronizaiion. The BITS receives synchronization 
references from remotely located BITS. Synchronization of BITS between 
buildings is referred to as inter-building synchronization. 

15.3.2.2 To implement a network synchronization plan, clocks within 
digital networks arc divided into four, stratum levels.. All ciocks in strata 2. 
3. and 4 are synchronized io a stratum 1 clock, that is. they arc traceable to 
a straium'l clock. A traceable reference is a reference that can be traced 
back ihrough some number of clocks to a strarum I source. Clocks in 
different strata are distinguished by their free running accuracy or by their 
stability during trouble condiiions such as the loss of all synchronization 
references. 
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i5.3.2.2.J- Intra-Building 

15.3.2.2.1.1 Wiihin a building, there izzy b- different 
kinds of equipment tb^t require synchronization at the DSl 
and DSO rates. Synchronization at the DSl rate is 
accomplished by the frequency synchronizing presence of 
buffer stores at various DSl transmission interfaces. 
Synchronization at the DSO rate is accomplished by using a 
composite clock signal that phase synchronizes the clocks. 
Equipment requiring DSO synchronization frequently docs 
not have adequate buffer storage to accommodate the phase 
variations among different equipment- Control of phase 
variations io an acceptable level is accomplished by 
externally timing all interconnecting DSO circuits to a 
single clock source and by limiting the interconnection of 
DSO equipment to less than 1.500 cable feet. Therefore, a 
BITS shall provide DSl and composite clock signals when 
the appropriate composite signal is a 64-kHz S/S* duty 
cycle, return to zero with a bipolar violation every eighth 
pulse ("BSRZ"). 

15.3.2.2.2 Inter-Building 

15.3.2.2.2.1 Bell Allantic shall provide inter-building 
synchronization at the DSl rate, and the BITS shall accept 
the primary and secondary synchronization links from 
BITS in other buildings. From hierarchical considerations, 
the BITS shall be the highest strarum clock within the 
building and Bell Atlantic shall provide operations 
capabilities (this includes, but is not Itmite4 to: 
synchronization reference provisioning; synchronizaiion 
reference status inquiries; timing mode staras inquiries; and 
alarm conditions). 

5.3.3 SynchrnnLzation Distribution Requirements 

15.3.5.1 • Central "Office BITS shall contain redundant clocks meeting or 
exceeding the requirements for a strarum 3 enhanced clock as specified in 
ANSI Tl .101-1994 and Bellcore GR-i 244 Clocks for ihe Synchronized 
Str^-ark1 Common Genetic Criteria. 

15.3.3.2 Central Office BITS shall be powered by primary and backup 
oower sources. 

MCIm-BF.LL ATLANTIC INTF.RCONNF.CTION ACREEMENT- PENNSYLVANIA " ii! -1'. 
(LAST REVISED n/I™/9K: Amendmeni Number I) 



15.3.3.3 If both-reference inputs to the BITS are intcrruotcc or in a 
degradeo mode (meaning off frequency greater than twice the minimum 
ac curacy ofthe BITS, loss of frame, excessive bit errors, or in alarm 
indication signal), then the stratum clock in the BITS shall provide the 
necessary bridge in timing to allow the network to operate without a frame 
repetition or deletion (slip free) with bener performance than 1 frame 
repetition or deletion (slip) per week. 

15.3.3.4 DSls muluplexed into a SONET synchronous payioad envelope 
within an STS-n (where n is defined in ANSI Tl.105-1995) signal shall 
not be used as reference facilities for network synchronization. 

15.3.3.5 Tne total number of Network Elements cascaded from the 
stratum 1 source shall be minimized. 

\ 5.3.3.6 A Network Element shall receive the synchronization reference 
signal only from another Network Element that contains a ciock of 
eccivaient or superior quality (stratum level). 

15.5.3." Bell Atlantic shall select for synchronization those faciiities 
sho'̂ r. '.o have the greatest degree of availabilitv (absence of outages). 

15.3.3.S Where possible, all primary and secondary synchronization 
faciiiiies shall be physically diverse (this means the maximum feasible 
physical separation of synchronization equipment and cabling). 

15.3.3.? No timing'loops shall be formed in any combination of primary 
and secondary facililies. 

15.3.3.10 An operaiions suppon system ("OSS") shall conhnuously 
monitor the BITS for synchronizaiion related failures or degradation. 

15.3.3.11 An OSS shall continuously monitor all equipment transponing 
synchronizaiion facilities for synchronization related failures or 
degradation. 

15.5.5.12 For non-SONET equipment. Beil Atlantic shall provide, 
synchronization faciiities which, at a minimum, comply with the standards 
set fonh in ANSI Tl.101-1994. 

15.3.5.13 All equipment approved for deployment in Bell Atlantic's 
network shall meet Bellcore GR-253 and GR-124-4 recuirements. 
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Section 16. Basic 911 and E911 

See Anachment VIII. Section 6.!.!. 

Section 17. Directory Assistance Data 

See Anachment VIII, Section 6.1.7. 

MCIm-BF.LL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA I I ! - 35 
(LAST REVISED 12/17/98: Amendment Number 1) 



TABLE OF CONTENTS 

Attachment VI 
Rights of Way, Conduits, Pole Attachments 

Section 1. Definitions VI - 1 

Seciion 2. Scope of Licenses V I - 3 

Section 3. Fees and Charges V I -

•» 
Section 4. Advance Payments V I - t *•» 
Section 5. Specifications VI - 5 

Section 6. Legal Requirements VI - 6 

Section 7. Issuance of Licenses VI - 7 

Section 8. ?re-License Survey and Make-Ready Work VI - 6 

Section 9. Construction. Maintenance and Removal of 
Communications Facilities :o 

Seciion 10. Termination of Licenses VI - 1 J 

Section 11. inspection of Licensee's Communications 
Faciiities VI - 13 

Section 12. Unauthorized Attachmem. Utilization or 
Oocupancy Vi - 14 

Section 13. Security Interesl VI i < 
- 1 -T 

Section 14. Damages vi ' ̂ 15 

Section 15. insurance VI - 15 

Section 16. Authorization Not Exclusive VI - 16 

Section 17. Assignment of Licenses V! - 16 

Section 1S. Additional Teiminaiions v i - 17 

Section 19. Term of Licenses VI - 18 

Appendix 1 Schedule of Fees and Charges 

Appendix II Administrative Forms and Notices 

MCIro-BFXL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA 
(LAST REVISED I1'I7/9S: Amendmeni Number 1) 

V"; - i 



ATTACHMENT Vl 

Riehts of Wav. Conduits. Pole Attachments 

Introduction 

This Attachmem VI sets forth the terms and conditions applicable to MCIm's access to 
Poles. Conduits and Rights of Way owned or controlled by Bell Atlantic purs-cant to Section 224 
ofthe Act. 

Section /. Definitions 

As used solely in this Attachment V I , the following terms shall have the foliowing 
meanings. All other terms defined in the Agreement, inciuding Part B. shall continue to appiv 
wiihin this Attachment. 

1.1 Anchor 

An asscmbiy (rod zr.d fixed object or plate) designed to resist the pull of a 2-uy Strand. 

1.2 Conduit 

A lube structure containing one or more Duels or innerducts used to house 
communication cabies. that is owned by Bell Atlantic or with respect to which Bell 
Atlanuc has the right to authorize the occupancy of MCIm's Communications Facilities. 

1.3 Conduit Occupancy 

Occupancy of a Conduit System by any item of MCIm's Communications Facilities. 

1.4 Conduit Section 

Conduii between two adjacent Manholes or between a Manhole and an adjacent Pole or 
other structure. 

1.5 Conduit System . . . _•. . 

Any combination of Ducts. Innerducts. Conduits, and Manholes joined tc- form an 
integraied whole, including Central Office and other cable vaults (excluding controiied 
environmental vaults). 

1.6 Duct/Innerduct 

An enclosed raceway for communication facilities contained in a Conduit. 
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1.7 Guy Strind 

A metal cable anachec to a Pole and Anchor (or another strjcturc) for the purpose of 
increasing Pole stability. 

1.8 MCIm's Communications Facilities 

All facilities, including but not limited to cables, equipment and associated hardware, 
owned or utilized by MClm in providing communication services, which are attached to a 
Pole or occupy a Conduit or Right of Way. 

1.9 Manhole 

A subsurface enclosure used for the purpose of installing, operating and maintaining 
communicadons faciiities. including handholes. 

1.10 Make-Ready Work 

All work, including bu: not limited to the rearrangement and/or transfer of Beil Atlantic's 
existing faciiities and administering the rearrangement and'or transfer ofthe faciiities of 
other licensees, replacement of a Pole, or other changes required to accommodate 
MCIm's Communications Facilities on z Pole, or in a Conduit or Right of "•'••"ay. 

1.11 Pole 

A Pole with respect to which Bell Atlantic owns or has the right to authorize the 
attachment of MCim's Communications Faciiities. 

1.12 Pole Attachment 

Anv item of MCim's Communications Facililies affixed to a Pole. ^ 

1.12.1 Horizontal anachmeni is for a single Pole Anachment associated with Pol: 
to Pole construction. 

1.12.2 Venical attachment is for single Pole construction where MCIm's 
. . facilities are affixed along the venical axis ofthe Pole. 

1.13 Prelicense Survey 

All work, including field inspection and administrative processing, tc determine the 
Make-Ready Work necessary to accommodate MCIm's Communications Faciiities on a 
Pole, or in a Conduii or Rieht of Wav. 
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1.14 Right of Way 

A right possessed by 3ell Atlantic to use or pass over or under the land of another,"with 
respect to which 3eii Atlantic has the right to authorize the usage or passage of MCIm's 
Communications Faciiities over or through such land. Notwiths tan dine the forecoine. for 
the purposes of this Attachment VI, Right of Way shall also include real property owned 
by Bell Atlantic tha: contain Poles or Conduit or that would rypicaiiy be used for such 
purposes. 

Section 2. Scope of Licenses 

2.1 Subject to the provisions of this Agreement, for license applications granted by Bell 
Atlantic in accordance with Section 7 below, Bell Atlantic hereby grants to MClm, for 
any lawful communications purpose, a nonexclusive license authorizing the attachment of 
MCIm's Communicadons Facilities to Poles, or the placement of MCIm's 
Communications Faciiities in Bell Atlantic's Conduits or Rights of Way, as specified in 
the pertinent appiication. 

2.2 No use. however extended, of Poles, Conduits and/or Rights of Way.'or paymen: of 
any fees or charges rec ui red. under this Agreement, shall create or vest-in MGIm any 
easements or any other ownership of property rights of any nature in such roles. Conduits 
and'or Rights of '•"••'=;". MCim's rights herein shall he and remain a license. Neither thi: 
Agreement nor any n cense granted hereunder shall constitute an assignment of any of 
Bell Atlantic's rights to use the public or private properry at locations of such Poles. 
Conduits, and'br Rights of Way. 

2.3 Nothing contained in this Agreement shall limit Bell Atlantic's right to locate and 
maintain its Poles. Conduits and Rights of Way, and to operate its facilities in 
conjunction ihere"A--du in such a manner as will best enable it to fuif;:'. its own service 
requirements consistent with its obligations under Applicable Law. 

\ 

2.4 Bell Atlantic shall grant MClm access to Poles. Conduits and'br Rights of Way at 
Parity and on a Non-Discriminatory basis, except as may be otherwise permined under 
Appiicabie Law. ;r. cases where Bell Atlantic does not have the right to authorize such 
access. Bell Atlantic shall reasonably cooperate with MClm in obtaining such permission 
subject to Bell Atlantic's right to provide a reasonabie technical evaiuatior. of the 
requirements for such access to the owner or other authorizing pany. Nothing shall 
preclude MClm from obtaining any such additional authorization without requesting Bell-
Atlantic's cooperation. Upon reasonable request by MClm. Bell Atlantic will provide 
any documentation that is not confidential or privileged in its possession supporting a 
claim that it does not own or have authority to grant access to a given Right of Way. 
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SectionS. Fees and Charges 

3.1 MClm is responsible for all fees and charges applicable in connexion with the 
attachment of its Communications Facilities to a Pole, or occupancy of a Conduit or 
Pdght of Way, as specified in Appendix I to this Anachment VT and herecv made a nan of 
this Agreement. Such fees and charges shall be in accordance with Section 224 ofthe 
Act. 

3.2 Nonpayment of any amount due under this Anachment VI shall consdrute a breach 
by MClm of this Agreement and shall be resolved in accordance with Pan A, Section 21 
(Default and Termination). Late payments shall be subject to fees as orescribed in 
Attachment VIII, Section 3. 

3.3 At such time that MCIm's "net worth" (as defined under generally accepted 
accounting principles, hereinafter "Net Worth") fails to exceed SIOO.OOO.ODO, Bell 
Atlantic may require a bond in a form satisfactory to Bell Atlantic or other satisfactor/ 
evidence of financial security in such amount as Bell Atlantic from time to time mav 
reasonabiy require to guarantee the penormance of all MClm obligations hereunder. The 
amount ofthe bond or financial security shall not operate as a limitation uoon the 
obligations of MClm hereunder: and if MClm furnishes a deposit of monev pursuant to 
this section, such deposit may be held during the continuance of this Aereement at tht 
option of Beil Atiantic as security for any and all amounts which are or mav become due 
to Beil Atlantic under this Attachment VI. 

3.4 On an annual basis, changes in the amount of the fees and charges specified in 
Appendix I may be made by Bell Allantic upon at least sixty (60) days prior wrinen 
notice to MClm in the form of a revised Appendix 1. and MClm agrees ic pay such 
changed fees and charges provided they are in accordance with Appiicabie Law. 
Notwithstanding any other provision of this Agreement. MClm mav lerminate the 
licenses entered into pursuant to Seciion 7 below at the end of such notice^period if the 
change in fees and charges is not acceptable to MClm. by giving Beii Atlanlic wrinen 
notice of its election to terminate such licenses least thiny (30) days prior io the end of 
such notice period. 

Section 4. Advance Payments 

4.1 At such lime thai MCIm's Net Worth fails to exceed S100.000.000. MClm shall be 
required to make an advance payment to Bell Atlantic prior'to: 

4.1.1 Any undertaking by Bell Atlantic of a Prelicense Survey or Lie 
admimstraiive processing of such a survey in an amount sufficient lo cover the 
estimated charges for completing the specific work operation required; and 
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4.1.2 Pcrfo—ancc by Bdl Atlantic of any Maj-.e-Rcady Work rrc-trirr: in an 
amount sufficient to cover the estimated charges for completing the required 
Makc-R.ead; Work. 

4.2 Tne amount ofthe advance payment required (Appendix 11. Forms A - l . 3-1 and 3—'i 
w-ill be credited against the payment due Bell Atlantic for performing the Preiicense 
Survey and/or Make-Ready Work. 

4.3 Where the advance payment is less than the charge by Bell Atlantic for such work, 
MClm agrees to pay Bell Atlantic within thirty (30) days of receipt ofthe bill all sums 
due in excess ofthe amount ofthe advance deposit. 

4.4 Where the advance paymeni exceeds the charge by Bell Atlantic for such work, Bel! 
Atlantic shall refund the difference to MClm. • 

Seciion 5. Specificaiions 

5.1 MCIm's Communications Facililies shall be placed and maintained in accordance 
with the requirements and specifications of uhe current editions of the Eeil cere Manual of 
Construction' Procedures ("Blue Book"), the National Electrical Co-de C'NBC"), the 
National Blectricrd Safety Code ("NESC"). the rules and regulations ofthe OccupatioraJ 
Safety and Heaiih Ac: ("OSH.A"). and regulations or directives of a governing authorir-' 
having jurisdiction over such subject maner. Wnere a difference in sp-ecifications mav 
exist, the more stringent shall apply. 

5.2 MClm shall correct all material safety violations within ten (10) days from receipt of 
written noiice from Bel! Atlanlic. MClm shall correct ail other non-stendard conditions 
within thiny (30) days from receipt or wrinen notice from Bell Atlantic. If MClm does 
noi conect any violation within the aforementioned time limits. Beil .Atlantic may al its 
option correct said conditions al MCIm's expense. 

5.3 Notwithstanding Subsection 5.2 above, when conditions created by MCIm's 
Communications Faciiiiies pose an immediate threat to the safety of Beil .Atlantic's 
employees or the public, inierierc with the periormance of Bell Atlantic's service 
obligations, or pose an immediate ihrcat lo the physical integrity of Be:] Atlantic's 
facilities or structures. Bell Allantic may periorm such work and/or take such action as it 
deems necessary without first giving written notice io MClm.. As soon as practicable 
thereafter. Bell Atlantic will advise MClm in writing ofthe work perfc-rmed or the action 
taken and will endeavor to arrange for reaccommodation of MCIm's facilities so affected. 
MClm shall pay Beil Atlanlic for all reasonable costs incurred by Beli Atlanlic in 
performing such work. 

5.4 Tne failure of Be!! Atlantic to notify MClm of violations or to correct violations 
pursuant to Subsections 5.2 or 5.3 shall noi relieve MClm of its responsibiiity to place 
and maintain its faciiities in a safe manner and condition in accordance with the terms of 
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this A r L 2 c h m = n ; s h a l l no: rtiirvc MClm of any liabilit)* imoesed bv 'jds 
Agreement. 

5.5 Bell Atlantic ar.c MClm agree to resolve disputes arising under this Anachment \ " 
as set fonh in Sectic-r. 24, Pan A of this A.greement. 

Section 6. Legal Requirement 

6.1 I f Beli Atlantic's authority to occupy a Pole, Conduit or Right of Way does not allow 
MClm to place its facilities thereon or therein without some additional authorization o: 
government approval. MClm shall be responsible for obtaining from the aporopriatc 
public and/or private authority any such additional authorization to construct, operate 
and/or maintain its communication facilities on public and/or private propeny before it 
attaches its communication facilities to Poles, or occupies Conduit or Riehts of Way, 
located on such pubiic and/or private propeny. Evidence of MCIm's having obtained 
such additional authority to so construct and maintain facilities shall be submitted 
forthwith upon demand. 

6.2 No license granted under this Agreement shall extend to any Pole. Conduit or Rizht 
of Way where the anachment or placement of MCIm's Communication Faciiities would 
result in a fonetture of rights of Bell Atlantic or its existing licensees t; occuoy the 
propeny on which such Poles, Conduits or Rights of Way are located. If tr.e existence of 
MCIm's Co mm uru cation Facilities on a Pole, or in a Right of Way or Conduit, would 
cause a foneiture ofthe right of Bell Atlantic or its existing licensees to occupy such 
propeny. BeU .Atiantic shall promptly notify MClm in writing describing tine 
circumstances of foneiture with reasonable specificity. Bell Atlantic and N'CIm shaii 
cooperate in taxing reasonable and prompt action to avoid such forieirure, which may 
include obtaining a stay or other equitable relief. If such actions are not successful prior 
to foneiture becoming imminent, then MClm shall remove its Communications Faciiities 
forthwith upon receipt of written notification from Bell Atlantic, in such case, and 
provided MCIm's facilities were placed in space authorized by Bell Atlantic. Bell 
Allantic shall reimburse MClm for the full costs ofthe Prelicense Survey and Make-
Ready Work charges (if any, or i f shared and paid by MClm. those charges soieiy 
attributable to MCim's faciiities) paid by MClm to Bell Atlantic, plus the costs of 
removing MCIm's Communications Facilities; provided ihat where ai: panies. including 
Bell Allantic. must remove all communications facilities from the propenv. MClm shaii 

• remove its Communications Facilities without reimbursement_by Bell Atlantic. . I f MClm 
fails to remove said Communication Facilities as provided above. Beli Atiantic mav 
penbrm or have penormed such removal after the expiration often (iO) days after the 
receipt of said wrinen notification without liability on the pan of Beli Atlantic, and 
MClm agrees to pay Bell Atlantic or other licensees or boih. the cor. thereof and for aii 
losses and damages thai may result, including, but not limited to. relocation costs of BeH 
Atlantic's faciiities. 
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Seaion 7. Issuance of Licenses . 

7.1 Before MClm shai! attach lo any Pole, or occupy any ponion of a Conduh or Right 
of Way, MClm shall make written application for and have received wrinen license from 
Bell Atlantic utilizing the following forms: Appendix II , Forms A-l and A-2 and/or B-l 
through B-3. Bell Atlantic shall follow the same process in attaching to. or occupying, 
such Poles, Conduits or Rights of Way. 

7.2 Bell Atlantic shall process all completed license appiicauons, including the 
performance of a Prelicense Survey, on a first-come, first-serve basis (including all 
license applications penaining to itself) in accordance with the provisions of Sections 7 
and 8 of this Attachment VI. Bell Atlantic shall make all access determinations in 
accordance with the requirements of Applicable Law, considering such factors as 
capacity, safety, reliability and general engineering considerations to the decree allowed 
by Section 224 ofthe Act, or, in the alternative, applicable state law. Bell .Atlantic shall 
inform MClm in writing as lo whether an application has been granted or denied (statine 
the reasons for such denial in reasonable detail) within forty-five (45) days after receipt of 
such application. Where an application involves an increase in capacity by Bell Atlantic. 
Bell Atlantic shall take reasonable steps to accommodate requests for access in 
accordance with .Applicable Law. including making such determinations ir. tr.e same 
manner as it would for itself. Before denying MClm access based on lack of capacity, 
Bell Atlantic shall explore potential accommodations ir. good faith wrJ: MC~. MClrr. 
shall bear the costs associaied with any such expansion penormed by Bei! Atlantic in 
accordance vrith A.ppiicable Law. provided that MClm shall be entitled to recover costs 
from subsequeni licensees (including Bell Atlantic) that anach to or occupy such 
expanded capacity as provided by Applicable Law. Bell Atlantic shall provide 
reasonably detailed information on any environmental contamination or other 
environmental hazards of which il is aware for the specified route within twenty (20) days 
ofthe date ofthe application. 

7.3 In order to facilitate MCIm's completion of an application. Bell Aiianbc shall make 
commercially reasonable efforts to. wiihin ten (10) business days of a legitimaic request 
identifying the specific geographic area and types and quantities of required sructures. 
provide MClm such maps, plats or other relevani data reasonably necessary :.c complete 
the applications described above. All such materials and information shall be treated as 
Confidential Information by MClm in accordance with the provisions of Pan A. Section 
22. .Such requests shall be processed by Bell Atlantic on a "first-come, first-serve" basis. 
Bell Allantic shall also make commercially reasonable effons to meet with cr respond to 
MCIm's inquiries regarding the information supplied to it under this Section 7.3 within 
live (5) business days following the receipt of such a request for a meeting or inquiry 
from MClm. Bell Atlantic shall also notify MClm of any environmental contamination 
or other environmental hazards of which it is aware that would make the piacement of 
faciiities vrithin pathways specified by MClm hazardous. 
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7.4 License appiicauons received by Bell Atlandc from two (2} or more anoiicants for 
the same Pole, Conduit Section or Right of Way will be processed by Bel! Atiantic 
according to the order in which the applications are received by BeU Atiandc Once anv 
additional applicants file an application. Bell Atlantic shall use commerciaiiy reasonable 
effons to, within twenty (20) days of receipt ofthe additional appiication. notify' the 
additional applicant ofthe following: 1) that a previous application had been received for 
some or all ofthe same structures or propeny; 2) the name and address ofthe initial 
applicant; and 3) that the additional applicant may wish to share make ready costs with 
the initial applicant. The responsibility for arranging for the sharing o f make ready costs 
shall be on the additional applicant. However, the responsibility for transmitting to Bell 
Atlantic any make ready changes resulting from the additional applicant shall be on the 
initial applicant, provided that the initial applicant is not obligated to share Make-Ready 
Work or make ready costs with any subsequent applicant, unless required by Applicable 
Law. Bell Atlantic shall bill the initial applicant for the entire cost o f all work necessary 
to accommodate both the initial and additional applicants, pursuant to executed Form 3-
4, Appendix IL 

7.5 I f within twelve (12) months from the date a license is granted by Bell Atlantic. 
MClm shall not at a minimum have iniuated maierial construction or simiiar activitv 
related-to its-anachment or occupation. MCInfs license for the appiicabie roles. Conduits 
or Rights of Way shall automatically terminate and MClm shall remove anv 
communicadons facilities installed as of such date in accordance with Section 9.10 of this 
Anachment VI . MClm and any other attacher or occupier (including Bei: Atlantic) shall 
be liable for anachment or occupancy charges commencing on the date tha: the license is 
granted i f no Make-Ready WQj-k is required, or on the date that any required Make-Ready 
Work is completed. 

7.6 Where Bel! .Atlantic has available ducts or inner ducts. Bell Atlantic shall make 
avaiiabie ducts or inner ducts to MClm for MCIm's use in accordance with Appiicabie 
Law. No more than one full-sized duct (or one full-sized and one inner duct if both 
copper and fiber cable are used in the Conduit) shall be assigned as an emergency duct in 
each Conduit Section. If Bell Atlantic or any other service provider, inciuding MClm. 
utilizes the last unoccupied full-sized duct in the applicable cross-section that provider 
shall promptly, at its expense, reestablish a dear. fui!-sized duct for emergency 
restoration or immediately upon the occurrence of an emergency requiring such space. 

Section 8.' Pre-License Sun-ey ond Make-Ready Work . . 

8.1 When an appiication for attachment to. or occupation of. a Pole. Conduit or Right of 
Way is submined by MClm. a Prelicense Survey will be required to determine the 
existing adequacy of such structures or propeny to accommodate MCIm's 
Communicalion Facilities. 

8.1.1 Tne field inspection ponion ofthe Preiicense Survey, which requires the 
visual inspection of such structures or propeny, shall be performed by Bell 
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Atlarnic (-A-Ith participation by MClm at its opdon. for which Bc:i Atlantic shai; 
provide at least twenty-four (24) hours advance notice). Bell A.tiantic shall aiso 
perform the administrative processing poroon ofthe Prelicense Survey which 
includes the processing ofthe application and the preparation ofthe Make-Read v 
Work orders (if necessary), including the notirioation of other arjachers of Bel: 
Atlantic's Make-Ready Work schedule and the provision to MClm of a list of 
such other anachers. 

8.1.2 Bell Atlantic shall make commercially reasonable efforts to advise MClm 
in writing ofthe estimated charges that will apply for its Prelicense Survey work 
as soon as practicable after receipt of MCIm's appiicadon but no later than ten 
(10) days from receipt thereof. Bell Atlantic shall receive wrinen authorization 
from MCim before undertaking such work (Appendix II , Form 3-1). 
Alternatively, MClm may pay BeU Atlantic the estimated charges that will aupiy 
for a Preiicense Survey with its submission of an application provided that Beil 
Atlantic has advised MClm that standard estimated charges exist for the type of 
application that is being submined. 

8.2 In the event Beii Atlantic determines that a Pole. Conduii or Right of Way which 
MClm desires lo'ctilize is inadequate or otherwise needs rearrangement or expansion of 
the existing stracrares or propeny to accommodate MCim's Commun: cad or. Facilities. 
Bell Atlantic wii; advise MClm in writing ofthe estimated Make-Ready Work charges 
that would appiy \o any modifications or expansions of capacity that Beii Atiantic 
proposes to undenake (Appendix 11, Form B-4). Tne estimated Make-Ready Work 
charges and compietion date shall be given to MClm at the time that the application is 
accepted and access is granted. Bell Atlantic shall complete the steps described in 
paragraphs 8.1 through 8.2 within fony-five (45) days ofthe date uhe appiication is 
submitted, excluding the time taken by MClm to respond to Bell Atlantic's proposals in 
paragraph 8.1.2. if appiicabie. 

8.3 MClm shall have thiny (30) days after the receipt of said Form 3—̂  to indicate its 
wrinen authorization for completion ofthe required Make-Ready Work and acceptance of 
the resulting charges. If during such period MClm presents Bell Atlantic with a proposal 
from a Bell Atlantic-authorized subcontractor to complete such Make-Ready Work a: a 
cost and/or time that is materially less than that estimated by Bell .Atlantic. BeU Atlandc 
agrees to use such subcontractor to perform the Make-Ready Work. Bell A.tiantic shaii 
use commercially reasonable effons to provide written notice to existing anachers or 
occupiers of the affected structures or propeny of the proposed Make-Ready Work within 
ten (10) days after receipt of MCIm's authorization to periorm such work. Such anachers 
or occupiers wiii be given sixty* (60) days after such notice to indicate whether they desire 
to panicipate in the proposed modification or expansion. 

8.4 If approved by MClm. Make-Ready Work will be initiated by Be";! Atlantic no cariicr 
than sixty (60) days after notice lo existing attachers or occupiers, and Beii Atlantic shall 
use commerciaiiy reasonable effons to complete such work as soon cs practicable 
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thereafter, depending upon the size of the job and the cooperation of necessa.-- third 
parties. MClm shall pay Bell Atlantic for all Make-Ready "won; penormed by it in 
accordance with the provisions of this Agreement, and make arrangements with attach en 
or occupiers panicipating in the modification or expansion (including Beli Aliantic, if 
applicable), and with hiture attachers or occupiers who benefit from the modification o: 
expansion, to reimburse MClm for their share ofthe make ready costs as required by 
A.ppiicable Law. 

Section 9. Construction, Maintenance and Removal of Communications Fccilhies 

9.1 MClm-shall, at its own expense, construct and maintain its Communicadons 
Facilities on Poles or in Conduits or Rights of Way covered by this Attachment VT, in a 
safe condition and in a manner acceptable to Bell Atlantic, so as not to physically confiiat 
or electrically intenere with the facilities attached thereon or placed therein by Bell 
Atlantic or other authorized licensees. 

9.2 Bell Atlantic shall specify the point of anachment on each Pole to be occupied by 
MCIm's Communications Facilities. Where communications facilities of more than one 
licensee are involved. Bell Atlantic will anempt, to the extent practical, to designate the 
same relative position on each Pole for MCIm's Communications-Faciiities. 

9.3 Subject to Seciion 9.10 of this .Anachment VI. MClm shall secure Bel; Atlantic's 
wrinen consent no: to be unreasonably withheld or delayed, before adding to. relocating, 
replacing or other-vise modifying its facilities attached to a Pole where additionai space 
or holding capacity may be required on either a temporary or permanent basis. No such 
modifications shall be made by MClm that would affect the placemen: or operations of 
attachments of Beii Atlantic or existing licensees, except through application to Bell 
Atlantic in accordance with the provisions of Sections 7 an: 8 of this .Anachment VI. 

9.4 MClm must obtain prior wrinen authorization from Beii Atlanlic approving the work 
and the pany pen'orming such work before MClm shall install, remove, ofprovide 
maintenance of its Communications Facilities in any of Bell Atlantic's Conduii Systems. 
Bell Atlantic shall not withhold such authorization without good cause. 

9.5 In each instance where MCIm's Communications Faciiities are to be placed in Bei: 
Atlantic's Conduits. MClm and Bell Atlantic shall discuss the placement of MCIm's 
Communicaiions Facililies. Bell Atlanlic shall designaie the panicuiar Duetts) to be -
occupied, the location and manner in which MCIm's Communications Facilities will 
enter and exit Bei! Atlantic's Conduii System, and the specific location and manner of 
installation for any associated equipment which is permined by BeU .Atlantic to occupy 
the Conduii System. Bell Allantic will anempt. to Lie extent practicabie and consistent 
with its non-discnminaiion obligations, to designate the same relative position in each 
Conduii hank for each MClm facilitv. 
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9.6 Whenever 3eii Atlanlic intends to modify or alter any Poles, Conduits or PJsihts of 
Way which contain MCIm's facilities, Bell Atlantic shall provide wri-en notification to 
MClm at least sixty (60) days prior to taking such action so that MClm may have a 
reasonable opportunity to add to or modify MCIm's facilities. I f MClm adds to or 
modifies MCIm's faciiities according to this paragraph. MClm shail bear a oroportionaie 
share ofthe costs incurred by BeU Atlantic in making such faciiities accessible in 
accordance with Appiicabie Law. 

9.7 MClm shall be notified in writing at least sixty (60) days prior to any modificatioc 
that will result in the rearrangement or replacement of its facilities. Subject to Section 9.6 
above, MClm shall not be required to bear any ofthe costs of rearranging or rcplacinc its 
facilities, i f such rearrangement or replacement is required as a result of an additional 
attachment or the modification of an existing attachment sought by any entity other than 
MClm, including Bell Atlantic. MClm agrees to make such rearrangements or 
replacements that are reasonably requested by Bell Atlantic to accommodate the 
attachment or placement ofthe facilities of other licensees on the applicable structures. 

9.8 Bell Atlantic shall not attach, nor permit other entities to attach faciiities on, within 
or overlashed to existing MClm facilities without MCIm's prior written consent. 

9.9 Bell Atlantic's Manholes shall be opened only as permined by Be" Atlantic's 
authorized employees or agents. MClm shall be responsible for obtaining anv necessar-' 
authorization from appropriate authorities to open Manholes and condurt work operations 
therein. Except in emergency situations provided that MClm makes reasonable efforts to 
give prior notice to Bell Atlantic. MCIm's employees, agents or contractors will be 
permined to enter or work in Bell Atlantic's Manholes oniy when an authorized 
employee or agent of Bell Atlantic is present or prior written authorization waiving this 
requirement is granted by the Bell Atiantic. Bell A.tlantic's said employee or agent shall 
have the authority to suspend MCIm's work operations in and around Bel: .Atlantic's 
Manholes if. in the reasonable judgment of said employee or agent any hazardous 
conditions arise or any unsafe practices are being followed by MCIm's employees, 
agents, or contractors. MClm agrees to pay Bell Atlantic the charges, as determined ir. 
accordance with the terms and conditions of Appendix I of this Anachment VI. for 
having one Bell Atlantic employee or agent present when MCIm's work :s being done ir. 
and around Bel! Atlantic's Manholes. The presence.of Be!! Atlantic's authorized 
employee or agent shall not relieve MClm of its responsibility to conduct al! of its w-crk 
operations in and around Bell Atlantic's Manholes in a safe and workman-iike manner, in-
accordance with Lie terms of this Agreemeni. 

9.10 Bell Atlantic shall maintain its Poles. Conduits and Rights of Way without 
additional charge to MClm beyond the charges provided for in this .Anachment VL 
MClm shall maintain its own facilities installed on or within Bell .Atlantic's Poles. 
Conduits and Rights of Way at its sole cost. In the event of an emergency. Bell Atlantic 
shall use commercially reasonable effons to begin repair of its structures containing 
MCIm's facilities within two (2) hours of notification by MClm. If Beil .Atlantic cannot 
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begin repair within such two (2\hour period, MClm may, using quaiitled personnel anc 
reasonable care, begin such repairs withoui the presence of Bell Atlantic personnel. 
MClm may climb Poies and enter the Manholes, handholes. Conduits and eouipment 
spaces containing Bell Atlantic's facilities in order to penbrm such emergency 
maintenance, but oniy until such time as qualified personnel of Bell Atiantic arrives read--
to continue such repairs. For emergency and non-emergency repairs, MClm may use 
spare Innerduct or Conduits, including the innerduct or Conduit designated by Bell 
Atlantic as emergency spare for maintenance purposes; however, MClm may only use 
such spare Conduit or Innerduct until its repairs are completed but in no event for a 
period of greater than ninety (90) days, and shall terminate any non-emergency use 
immediaiely upon notification of an emergency warranting the use of such spare by Bell 
Atlantic or other licensees. The Parties agree to cooperate with one another with respect 

• to the use of spare Innerduct or Conduit during any emergency affecting MClm, Bell 
Atlantic or other licensees. 

9.11 Upon reasonable request. Bell Atlantic will provide MClm with soace in its 
Manholes for raciung and storage of cable and other materials ofthe ty-pe that Bell 
Atlantic stores in its Manholes. 

9.12 MCim.-contracting with Bell Atlantic or a contractor approved by Be-! Atlantic, 
shall be permined to add Conduit parts to Bell Atlantic's manholes or to add branche: to 
Conduits when existing Conduits do not provide the connectivity required :y MClm. 
provided that uhe s true rural integrity of the manhole is maintained and sound engineering 
judgment is employed. 

9.13 If practicable and if additional space is required. Bell Atlantic shall within a 
reasonable period of time remove any retired cable from Poles or Conduit Systems to 
allow for the efficient use of Poles or Conduii space. Bell Atlanlic w-'s! give MClm prior 
notice of its cabie removal effon and MClm may have a representative present. 

9.14 MClm. at its expense, will remove iis Communicaiions Facilities from Poles. 
Conduits or Righis of Way within sixty (60) days after: 

9.14.1 Termination ofthe license covering such attachment or Conduit 
Occupancy in accordance with the terms of this Agreement: or 

9.14.2 Tne dale MClm replaces its existing faciiiiies on a Pole with ihe 
placement of substitute facililies on the same Pole or another Pole or replaces its 
existing faciiities in one Duct with the placement of substitute faciiities in another 
Duct. 

9.15 MClm shall remain liable for. and pay to BeU Atlantic, all fees and charges 
pursuant to provisions of this Agreement until all of MCIm's faciiities are physically 
removed from such Poles. Conduits or Rights of Way. If MCTm fails to remove its 
faciiities within the specified period. Bell Atlanlic shall have the righ: to remove such 
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facilities at MCIrrfs expense and without any liability on the part of Beli Atlantic for 
damage to such facilities unless caused by the negligent or intentional acts of BeU 
Atiantic. 

9.16 When MCIm's Communications Facilities arc removed from a Poie. Conduit or 
Right of Way, no reanachment to the same Pole, or occupancy of Conduits o: Rights of 
Way, shall be made until: 

9.16.1 MCim has first complied with all ofthe provisions of this Agreement as 
though no such Pole Attachment or Conduit or Right of Way occupancy had 
previously been made; and 

9.16.2 All outstanding charges due Bell Atlantic for such previous anachment 
and/or occupancy have been paid in full . 

9.17 MClm shall advise BeU Atlantic in writing as to the date on which the removal of 
its Communications Facilities from each Pole. Conduit or Right of Way has been 
compleled. 

Section 10. Termination of Licenses. 

10.1 Any license ::sued under this Agreement shai: automatically terminate -hen MCim 
ceases to have authority to construct and operate its Communications Faciiities on pubiic 
or private properry at the location ofthe panicuiar Poie. Conduit or Right of Way covered 
by the license, but shall auiomaticaily revive for the balance of any unexpired term upon 
restoration of such authority within six (6) months of cessation thereof provided.MClm 
pays all applicable charges in the interim period. Notwithstanding the foregoing, MClm 
shall be allowed to seek a stay or other equitable relief in order to prevent such automatic 
termination. 

10.2 MCTm may a: any time lerminate its license with respect to the anachpent to a 
Pole, or occupancy of a Conduit or Right of Way. and remove its communications 
facilities by giving Bel! Atlantic wrinen notice of such intention (Appendix I I , Forms C 
&. D). Once MCim's Communications Facilities have been removed they shall not be 
reattached to such Poie. or occupy the same ponion of such Conduit Svsiem or Right of 
Way. until MClm has complied with all provisions of this Agreement as though no 
previous .license has been issued. . . . _ . -

Section 11. Inspection uf Licensee's Communications Faciiiiies 

11.1 Bell Atlanlic reserves the right to make reasonable periodic inspections of any pan 
of MCIm's Communicaiions Facilities anached to Poles, or occupying Bell Atlantic's 
Conduits or Rights of Way. io confirm adherence to the provisions of this Anachment VI. 

M C l m - B E L L ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA v; - r 
(LAST REVISED IZ'I7/98: Aacndmeni Number I) 



11.2 Bell Allantic will give M Q m advance written notice of such inspections, excen: in 
those instances where Bell Aliantic determines that safety considerations justify the need 
for such an inspection without the delay of waiting until a written notice has been 
forwarded to MCim. In such cases and if practicable. Bell Atlantic shall provide 
telephonic notice to MClm. 

11.3 The making of periodic inspections or uhe failure to do so shall not operate to 
impose upon Bell Atlantic any liability of any kind whatsoever nor relieve MClm of anv 
responsibility, obiigations or liability assumed under this AgreemcnL 

Secnon 12. Unauthorized ABachment. Utilization or Occupancy 

12.1 I f any of MCIm's Communications Facilities shall be found attached to Poles, or 
occupying Conduit or Right of Way, for which no license has been granted. Bell Atlantic 
without prejudice to its other rights or remedies under this Agreement may require MClm 
to submit an appiication pursuant to Section 7 of this Attachment within sixty (60) davs 
after receipt of written notification from Bell Atlantic ofthe unauthorized attachment or 
occupancy. I f such application is not received by Bell Atlantic within uhe specified time 
period, MClm may be required to remove its unauthorized attachment or occupancy, or 
Bell Atlantic may. at Bell Atlantic's option, remove MCIm's facilities'af.MCIm's soie 
expense and risk and without liability to Bel! Atlantic. In addition. MClm shail pav anv 
unauthonzed anaenment or occupancy charge as specified in Appendix I of this 
Attachment. 

12.2 No act or failure to act by Bell Atlantic with regard to said unlicensed use shall be 
deemed as a ratification ofthe unlicensed use; and i f any license should be subsequent! v 
issued, said license shall not operate retroactively or constitute a waiver by Bell Atiantic 
of any of its rights or privileges under this A.greement or otherwise; provided, however, 
that MClm shall be subject to all liabilities, obligations and responsibilities of this 
Agreement in regard to said unauthorized use from its inception. 

N 

Section 13. Security Interest 

At such time thai MCIm'-s Net-Wmth fails to exceed $100,000,000. MClm shall grant 
Bell Atlantic a security interest in all of MCIm's Communications Facilities now or hereafter 
attached to Poles, or placed in Conduit Systems or Rights of Way pursuant to this Agreement, 

.'and MClm agrees to perform all acts necessary to perfect Bell Atlantic's security interest under 
the terms ofthe Uniform Commercial Code, or applicable lien or security laws then in effect. If 
the lerms of MCIm's loan agreemenis and debentures preclude the grant of liens or security 
interests io Bell Atlantic. MClm shall grant to Bell Allantic. upon Bell Atlantic's request, other 
permissible assurance of security for performance, satisfactory to Bell Atlantic, to cover any 
amounts due Bell Atiantic under this AgreemcnL Nothing in this Section shall operate to prevent 
BeU Allantic from pursuing, at its option, any other remedies under this Agreement or in law or • 
equity, including pubiic or private sale of facilities under security interest or iien. 
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Section 14. Liability and Damages 

14.1 Bell Atlantic shall exercise reasonable caution to avoid damaging MClm 
Communications Faciiities and shall make an immediate repon to MClm ofthe 
occurrence of any such damage caused by its employees, agents or contractors, and Bell 
Atlantic assumes all responsibility for any and all direct loss from such damage caused by 
Bell Atlantic's employees, agents or contractors. Bell Atlantic shall not be iiabie to 
MClm for any interruption of MCIm's service or for intencrence with the operanon of 
MCIm's Communicadons Facilities. 

14.2 MClm shall exercise reasonable caution to avoid damaging the facilities of BeU 
Atlantic and of others attached to Poles, or occupying Conduits or Rights o f Way, and 
shall make an immediate report to the owner of facilities so damaged and MClm assumes 
all responsibility- for any and all direct loss from such damage caused by MCIm's 
employees, agents or contractors. MClm shall not be liable to BeU Atlantic for any 
interruption of Beli Atlantic's service or for intencrence with the operation of Bell 
Atlantic's communications facilities. 

14.3 MClm shall promptly advise Bell Atlantic of all claims relating to damage of 
propeny or injur)' to or death of persons, arising or alleged to have arisen in-an;-'-manner 
by the erection, maintenance, repair, replacement, presence, use or remov^i of MCIm's 
facilities. Copies of al! accident repons and statements made to MCIm's insurer by 
MClm or others shaii be furnished promptly to Bell Atlantic. Similarly, Bell Atlantic 
shall promptly advise MClm of all claims relating to damage of propeny or injury to or 
death of persons, arising or alleged to have arisen in any manner by the erection, 
maintenance, repair, replacement, presence, use or removal of Bell Atlantic's facilities 
where MClm Communication Facilities are involved in such claim. Copies of ail related 
accident repons and statements made to Bell Atlantic's insurer by Bell .Atlantic or othen 
shall be furnished promptly to MClm. 

14.4 Excepi as expressly provided in this Attachment VI. the Panies indemhification and 
liability obligations with respect to the use of Poles. Conduits and Rights of Way shall be 
as provided for in Pan A ofthe Agreement. 

Section 15. Insurance 

15.1 MClm shall obiain and maintain insurance issued by an insurance carrier authorized 
to conduct business in BeU Atlantic's operating region and having an A.M." Best rating of 
not less than A-VII to protect Bell Atlantic and other authorized user of transpon 
structures from and against all claims, demands, causes of actions, judgments, costs, 
including anomeys' fees, expenses and liabilities of every kind and nature which may 
arise or result from or by reason of any negligent or wrongful act of MClm reiaied to 
activities covered bv this Attachment V I . • 
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15.2 The amounu of such insurance: 

15.2.1 against liability due to damage to property' shall be not less than 
$2,000,000 as to any one occurrence and 52,000,000 aggregate, and 

15.2.2 against liability' due to injury or death of persons shall be not iess than 
$2,000,003 as to any one person and S2,000.000 as to any one occurence. 

15.3 MClm shall name Bell Atlantic as an additional insured and shall orovide 
certificates by each company insuring MClm to the effect that it has insured MClm for all 
liabilities of MCim covered by this Agreement and that it will not caned any such policy 
of insurance issued to MClm except after thirty (30) days wrinen notice to Bell Atlantic. 

15.4 .Ml insurance required in accordance with Subsections 15.1 and 15.2 above must be 
effective before Bell Atlantic will authorize attachment to a Pole, or occupancy of 
Conduit or Rights of Way, and shall remain in force until such MCIm's faciiities have 
been removed from ail such Poles. Conduits or Rights of Way. In the event that MClm 
shall fail to maintain the required insurance coverage. Bell Atlantic may pay any 
premium thereon falling due. and MClm shail forthwith rem burse BeU Atlantic for any 
such premium-paid. 

15.5 Notwithstanding the foregoing, if MCim's net worth exceeds Si-10.000.000. MCim 
may elect to self-insure in lieu of obtaining any ofthe insurance required by this Section 
15. If MClm self insures. MClm shall furnish to Bell Atlantic, and keep current, 
evidence of such net worth. If MClm self insures. MClm shall release. Indemnify, 
defend, and hold BeU Atlantic harmless against all losses, costs (including reasonable 
attorney's fees), damages, and liabilities resulting from claims that wo-uid otherwise-have 
been covered by the foregoing insurance requirements (inciuding without limitation 
claims alleging negligence or breach of contract). 

Section 16. Authorizaiion Not Exclusive ^ 

Nothing herein contained shall be consuikcd as a grant of any exclusive authorization. 
right or privilege to MCim. Subject lo the provisions of this .Agreement. BeU .Atlantic shall have 
the right to grant, renew and extend rights and privileges in a Non-Discriminator/ manner to 
others not panies to this AgreemcnL by contract or otherwise, to use anv Pole. Conduii or Rieht 

. of Way covered by ihis Attachment VI. 

Section 17. Assignment of Licenses 

MClm shall not assign or transfer any license or any authorization granted under this 
Attachment VI. and such licenses shall not inure lo the benefit of MCIm's successors or assigns, 
without the prior wrinen consent of Bell Atlantic unless such uansfer of rights is made pursuant 
io an assignment of this .Agreement pursuani io the provisions of Pan A. Section 5 (Assignment). 
BeU Atlantic shall not unreasonably withhold such consent. In uhe event such consent or 
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consents arc crantsd by Beli Atlantic, then prior to such assignment becoming cffcrJvc the 
assignee shall be required to execute Bell Atlantic's generally available license aereement 
covering the affected licenses. 

Section 1$. Additional Terminations 

18.1 Subject to provisions of Section 17 of this Anachment, should MCim cease to 
provide its Telecommunicadons Services in or through the area covered by any license 
under this Attachment VI on other than a demonstrably temporary basis not to exceed six 
(6) months, then MCIm's rights, privileges and authorizadons under any such license 
issued hereunder shall automatically terminate as ofthe date following the final day that 
such Telecommunications Services are provided. 

18.2 Subject to Section 18.3 below and the Force Majeure provisions of Pan A of the 
Agreement, Bell Atlandc shall have the right to terminate any license issued hereunder 
whenever MClm is in default of any material term of this Agreement, including, but not 
limited to, the following conditions, as applicable to the affected facilities: 

18.2.1 If MClm uses its Communications Faciiities or maintains such facilities in 
violation of any-Applicable Law or in aid of any unlawful act or undenaking; or 

18.2.2 Subiec; to Section 10.1 of this Anachment. if anv authorization which mav 
be required of MClm by any govemmentai or private authority for the 
construction, operation, and' maintenance of MCim's Communications Facilities 
is denied or revoked: or-

18.2.3 if MCIm's insurance carrier shall at any time notify' Bell Atiantic or 
MClm that the policy or policies of insurance, required under Section 15 hereof, 
will be canceled or if Bell Atlantic reasonabiy determines that the requirements of 
Section 15 of this Attachment will no longer be satisfied. 

18.3 Bell Atlantic will promptly notify MClm in writing of any conriitionfs) appiicabie 
to 18.1 and 18.2 above specifying the license and facilities in question. MClm shall take 
immediate correrive action to eliminate any such condition(s) and shai! confirm in 
writing to Bell Atiantic within thiny (30) days following receipt of such written notice 
that the cited conditionts) has ceased or been conected. If MClm fails to discontinue or 
conect such conditionts) and fails to give the required confirmation. Bell .Atlantic shall so, 
notify MClm and thereafter may immediately terminate MCIm's licenses for the affected 
facilities under this Anachment VI. Notwithstanding the foregoing, in the event that such 
corrective action is incapable of correction within thirty (30) days. MCim shall initiate 
such corrective action within the thiny (30) day period referred to above and shall be 
allowed a reasonable time to complete such conection before MClm is considered in 
default under this Section 1 8. MClm shai! use its best efforts to complete such correction 
as soon as possible. 
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18.4 In the event of tcmnnanonlof this Agreement, MClm shall remove its 
Communications Faciiities from the affected Poles, Conduits and Rights of VEV within 
six (6) months from the date of such terminadon; provided; however, tha; MCim shall be 
liable for and pay all fees and charges pursuant to terms of this Attachment VI to Bell 
Atlanuc until MCIm's Communicadons Facilities are actually removed from Bell 
Atlantic's Poles, Conduits and Rights of Way. 

18.5 If MClm docs not remove its Communications Faciiities from Beli Atlantic's Poles. 
Conduits and Rights of Way within the applicable time periods specified in this 
Attachment VI, Bell Atlantic shall have the right to remove them at the expense of MClm 
and without any liability on the part of Bell Atlantic to MClm therefor. 

Seciion 19. Tenn of Licenses 

19.1 All licenses issued hereunder shall continue in effect until the Agreement expires or 
is terminated, unless earlier terminated by MClm in accordance with this Anachment Vi. 

19.2 Termination of licenses shall not affect MCIm's liabilities and obligations incurred 
with respect thereto prior to the Effective Date of such termination. 
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- APPENDIX I 

SCHEDULE OF FEES AND CHARGES 

THIS .APPENDIX I . effective zs of , is an :r.;eg-i pan ofthe 
License Agreement betweer. 3ell Atlantic - Pennsylvania. Inc. (Bell Atlantic) ana MCImetro 
Access Transmission Sen'ices LLC (MClm), dated and contains 
the fees and charges governing the use of Bell Atlantic's Poles, Conduits and Rights of Way bv 
MCIm's Communications Facilities. 

1. AttachmeDt, Utilizatioc, and Occupancy Fees 

1.1 General 

a) Attachment, utilization, and occupancy fees commence on the date set forth in 
Section 7.5 of tine License Agreement. Subject to clause c) beio-w, such fees cease 
as of the finai day on which the attachment or occupancy is physicaiiy removed or 
is discontinued. 

b) A one f':; month minimum charge is appiicabie for ali ariach.—.er:. and 
occupancy accommodations. 

c) Fees shah be payable semi-annually in advance on the first cay of January and 
Juiy. No fees shall be refunded for any licenses terminated and attachments or 
occupancies removed during any period for which such advance payments have 
been made. 

d) The total attachment, and occupancy fees due hereunder, shaii be based upon 
the number of Poles and Duct feet of Conduit for which licenses have been issued 
before the tirsi dav of January and the first dav of Julv each veer. .Each semi-
annual paymeni shall include a proration ofthe monthly attachment, and 
occupancy charges applicable for attachments, or occupancy initially authorized 
by Bell Atiantic during the preceding six (6) month period. Any such fees shall 
be computed in accordance with Appiicabie Law. 

2. Fees 

2.1 Applicatioo and Engineering Survey Fee • 

a) Per Pole attached 

b) Per Manhole/per Duct run 

c) Right of Way (deiermined on a case by case basis) 
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22 Annual Fet 

a) Horizon^ Anachment 
Per anachment S 

b) Verbcai Anachment 
Per Poie anached (SA ;enical foot of occupancy) S 

c) Per foot of cable placed in the 
Conduii S 

d) Right of Way (detcrmmcd on a case by case basis as mutually agreed by the 
panies) 

2.3 Other Charges 

Computation 

Charges for ali work penormed by Bell Atlantic or by its authorized 
representative in connection with the furnishing of Pole. Conduit and rdght of 
Way accommodations as covered by this Agreement shall be based upon the cos 
to Bel! A'dantio for penormance of such work in accordance with Apriicable La* 
if any. Such charges will appiy for. but not be limited to. Preiicense Survey; 
Make-Ready Work; inspection and removal of MCim's Communications 
Faciiities. where applicable: and supervision by one (1) employee, at the option : 
the Bell .Aliantic. of MClm-pcrformed work in and around the immediaie vicini: 
of a Conduii System limited io one (1) employee. 

2.4 In the event thai it is deiermined ihat MClm has made anachment ir. or on any Poie 
Conduit or Righ: of way of Bell Allantic for which a License has not been executed. 
MClm shall be obliged to: a) apply for such license immediaiely; and b) j>ay to BeU 
Atlantic fees for said anachmeni for the entire period of time which can be reasonably 
established as the date of MCIm's anachment. but in no case less than one (') vear prio 
to dale of discoverv. 
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.APPENDIX H 

.ADMINISTRATIVE FORMS AND NOnCES 

THIS APPENDIX II. effective as of , is an imecrai pan ofthe 
License Agreement between 3e!l Atlantic - Pennsylvania. Inc. (Beii Atlantic), and MCImetro 
Access Transmission Sen'ices LLC (MClm), dated and contains th: 
administrative forms governing the use of Bell Atlantic's Poles and Conduit by MCIm's" 
Communications Facilities. 

INDEX OF ADMINISTRATIVE FORMS 

Application and Pole Anachment License 
A-l 

Pole Details 

Application and Conduit Occupancy License 
B-l 

Conduit System Diagram 
B-2 

Cable to occupy Conduit and Equipment to be placed in Manholes 
B-3 

Authonzation for Make-Ready Work 
B-i 

Notification of Removal of Pole Anachmenis 
C 

Notification of Remove: of Conduit Occupancy 
D 
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FORM A-l APPENDIX n 

.APPLICATION AND POLE ATTACHMENT LICENSE 

Bdl Atlantic - Pennsylvania, Inc. 

In accordance with the terns and condiiions of the License Agreement between us, dated 
, 19 , application is hereby made for a nonexclusive license 

to attach communication faciiities to Poles as indicated on Form .A-2. 
This request will be designated: 

Pole Application # 

Enclosed is a check in the amount of S 
(Appendix I) 

to cover the cost ofthe Pre-License Survev. 

MClm:. 

Signed:, 

Dated: 

Tel. No: 

Permission is hereby granted to attach communication facilities to 
on the anached Form .A-2. 

.-•oles as moicateo 

Atlantic' 
Bell .Atlandc - Pennsylvania, inc. (Bell 

Signed:. 

Dated: 

Tel. No: 

Applications shall be numbered in sequential ascending order by MClm. Beii Atiantic will 
process applications in ascending order according to the applications numbers assigned by 
MClm. ' 

MClm-BELL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA 
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FORM A-2 APPENDIX I I 

(MClm) 

(Centra] Office Area) (Pole Application =) 

POLE DETAILS 

• m 

-

-

jl2r. 
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FORM B-l - .APPENDIX I I 

APPLICATION AND CONDUIT OCCUPANCY LICENSE 

Bell Atlantic - Pennsylvania, inc. 

In accordance wiih the lerms and condiiions ofthe License Agreement between, tis. dated 
, 19 , appiicadon is hereby made for a license to occupy the Conduit system 

shown on Form B-2, with the cable and equipment detailed on Forms B-3 and 3-4. This reouest 
will be designated: 

Conduit Appiicadon # 

Enclosed is a check in the amount of S to cover the cost ofthe Pre-License Survey. 
(Appendix \) 

(MClm; 
Siened: 

Dated: 

Tel. No: 

Permission is hereby granted to occupy Bell A.tlantic's Conduii system, as indicated on the 
anached Form 3-2. with cable equipment and facililies specified on the attached norms B-3. "Tn: 
Duct footace for this License is . • 

Bell Atlanlic - Pennsylvania, inc. 
(Beil Atlantic) 
Signed: " 

Dated: 

Tel. No: 

Applications shall be numbered in sequential ascending order by MClm. Bell Atiantic will 
process applications in ascending order according to the appiications numbers assigned by 
MClm. 
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FORM B-2 . - . APPENDIX I I 

(MClm) 

(Arsa) (Conduit Appiication #) 

SAMPLE CONDUIT SYSTEM DIAGRAM 

CONDUIT SYSTEM DIAGRAM 

\ 
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FORM B-3 APPENDIX I I 

(MClm) 

(Area) (Conduii .Appiication ti) 

CABLE TO OCCUPY CONDUIT 

EOUIPMENT.TO BE PLACED IN MANHOLES 

MClm-BELL ATLANTIC INTERCONNECTION ACREEMENT - PENNSYLVANIA APPENDIX !: - 6 
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Form B-4 r APPENDIX I I 
AUTHORIZATION FOR MAKE-READY WORK 

Following is a summary of Lie estimated charges for the following application: 
Pole anachment aoriication number 

or 
Conduit occupancy application number 
or 

Right of Way occupancy application number 

Estimated cost $ Note that in the event that an advance payment is required, actual costs will be billed at the 
conclusion ofthe work. 

(Bell Atlantic) 

By: 
(Signature of authorized person) 

Its: 
(Title of authorized perscn": 

Date: 

Telephone Number: 

Order Number: 

hereby acknowledge and agree lo pay all charges, as above, and authorize work t̂o begin. 

(MClm.; 

By: 

Its: 

(Signature of authorized person! 

(Tille of authorized person] 

Date: 

Telephone Number: 

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA APPENDIX 11 - 7 
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FORM C 
Pace 

APPEN-DIX II 

NOTIFICATION OF REMOVAL OF POLE ATTACHMENTS 

In accordance with the lerrr.s and conditions ofthe License Agreement betweer. us. dated 
, 19 , notice is hereby given that the following Pole anachmenis have been removed. 

Si 
in 

• i 

1 

i 

I 
i 
i 

i i 
^ • ^ 

SUBMITTED: 

(MClm) 

Signed:_ 

Dated: 

.APPROVED: 

Bell Atlantic - Pennsvivania. in: 
(Beli Atlanuc) 

Signed: 

Dated: 

-MCIm-BF.LL ATLANTIC INTF.RCONNECTION ACREEMENT - PENNSYLVANIA 
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FORM D APPENDIX I I 

NOTIFICATION OF REMOVAL OF CONDUIT OCCUPANCY 

In accordance with the terms and condiiions of the License Agreement berween us. dated 
^ , 19 . notice is hereby given that the occupancy of the following Conduit has 
been removed. 

r̂-.Daie RencivcdVij 
' *. . -t 

• la • 

% : 

VA :• 

'̂5 '• 1 
• 6 

i 

''*'•£>} 

m i 
j 

SUBMITTED: 

(MClm) 

Signed:_ 

Daicd: 

APPROVED: 

Bell Atlantic - Pennsvivania. In; 
(BellAliantic) 

Signed: 

Dated: 
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