Pepper Hami}}}ggg LLP
Suite 200

100 Market Serecr
P.O. Box 1181

Harrisburg, PA 17108-1181
717.255.1155

Fax 717.238.0575

Michelle M. Skjokdal
divect dial: 717-253-1169
skjoldalm@pepperlaw.com

Apnl 6, 2015

Via Hand Delivery

Rosemary Chiavelta, Scerctary
’A Public Utility Commission

Commonwealth Keystone Building
400 North Street, 2nd FLL

PP, (. Box 3265
Harrisburg, PA 17105-3265

Re:

Docket No: €-2015-2472061
Dear Sceretary Chiavetta:

Stark and Kaplan v, Comcast Phone of Pennsylvania LLC;

Enclosed for tiling please find the original and two (2) copies of Comcast Phone of
Pennsylvania LI.C’s Certification of Satisfaction Of Complaint and Reservation of Jurisdictional
Objections in connection with the above-relerenced docket.

your attention to this matter.

Please return one time-stamped copy of the (iling to our messenger. Thank you for

Sincerely,

gl

Michelle M. Skjoldal
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY C()M[\/IISSI()ﬁEQEIr E,IED

LILLIAN C. STARK and : s PR g
MITCHELL A. KAPLAN : : P T
: SEcper A Py
. . ETa 5\ 0UC
Complainant : Complaint Dockel nr's Bl ..
No: C-2015-2472061 EAG
V.

COMCAST PHONI:
OFF PENNSYLVANIA LLC

Respondent

CERTIFICATION OF SATISFACTION OF COMPLAINT
AND RESERVATION OF JURISDICTIONAL OBJECTIONS

Comcast Phonc of Pennsylvania L1.C (“Comcast™), by and through its
undersigned counsel, pursuant to 52 Pa. Code § 5.24, hereby certifies that the Complaint of
Lillian C. Stark and Mitchell A. Kaplan against Comcast ("Complaint™), which was scrved on
March 16, 2013, has been satisticd, and in support thereofl states as follows:

1. The Complaint filed against Comeast by Lillian C. Stark (“Ms. Stark™)
and Mitchell A, Kaplan (“Mr. Kaplan™) with the Pennsylvania Public Utility Commission
(“PUC™), was scrved on March 16, 20135, and alleged an incorrect billing amount.

2. Since the filing of the Complaint, representatives of Comcast have worked

with Complainants to resolve the concerns raised in the Complaint.

3. Comcast has since resolved all of the coneerns raised in the Complaint.
4. On March 23, 2015, Jeremy Cassell, a Customer Relations representative

for Comeast. spoke with Mr. Kaplan, who acknowledged that both he and his wile, Ms. Stark,
are satislied with the resolution that was rcached and that this Complaint is satisficd.
5. Because the Complaint has been satislied, Comcast hereby requests that

the above-captioned docket be marked satisfied and closed.



6.

7.

By filing this Certification, Comecast is reserving all of'its jurisdictional
objections to the Complaint.

Ms. Stark and Mr. Kaplan are hereby notified that they have a right to

objeet in writing within ten (10) days ot the date of this filing.

WHEREFORE, Comeast Phone of Pennsylvania LLC respectivlly requests that

the above-relerenced Complaint docket be marked satistied and closed.

Dated: April 6, 2015

B e A S
Michelle M. Skjoidal
Tucker R. Flull
PEPPER HAMILTON 1P
Suite 200
100 Market Street
P.O. Box 1181
Harrisburg, PA 17108-1181
717.255.1155
800.420.0618 (lax)
skjoldalm@@pepperlaw.com
hulli@pepperlaw.com

Counsel for Comceast Phone
of Pennsylvania L1LC
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VERIFICATION

I, Ralph Murray, verify that the statements made in the foregoing document are
true and correct to the best of my knowledge, information and belici. I understand that the

statements in said document arc made subject to the penaltics of 18 Pa.C
unsworn falsification to authorities

§ 4904 relating to

Phone 30&_ - ‘1[% —QQQOD

iy ,f/éu,.,

I{AI PA MURRAY =

Dated: April 3, 2015
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CERTIFICATE OF SERVICE
[ hereby certil’y that 1 have this day served a true copy ol the foregoing
Certification of Satisfaction Of Complaint and Reservation of Jurisdictional Objections upon the

persons listed below via first class mail in accordance with the requirements ol Section 1.54 of
the Commission’s rules, 52 PPa. Code § [.54:

Lillian Stark and Mitchell Kaplan
217 Marianville Rd

Aston, PA 19014

Dated: April 6, 2015
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Michelle M. Skjoldal
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