
Pepper Hamilton LLP 
Suite 200 

100 Market Street 

P.O. Box 1181 
Harrisburg, PA 17108-1181 

717.255.1155 
Fax 717.238.0575 

Midielle M. Skjoidul 
diiirci 717-255-1 169 

^ioltl;iljn@|ic|)]i^u\v.i:(>ni 

April 6, 2015 

Via Hand Delivery 

Rosemary Chiavetta. Secretary 
VA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd 1-1. 
P. O. Box 3265 
l-Iarrisburg, PA 17105-3265 

Re: Stark ancl Kaplan v. Comcast Phone of Pennsylvania LLC: 
Docket No: C-2015-2472061 

Dear Secretary Chiavetta: 

Enclosed lor tiling please find the original and two (2) copies of Comcasl Phone of 
Pennsylvania LLC's Certification of Satisfaction Of Complaint ami Reservation of Jurisdictional 
Ohjections in connection with ihe above-refcrcnecd docket. 

Please return one time-stamped copy of the filing lo our messenger. Thank you for 
your atlenlion to this mailer. 

Sincerely, 

Michelle M. Skjoldal LP 
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BEFORE YYUi PENNSYLVANIA PUBLIC UTILITY COMMISSION' ^ ^ t j V^Q 

LILLIAN C. STARK and 
MITCHELL A. KAPLAN - ^ £: 

Complainanl : Complaint Docket ^ r 5'Qnn~ 
No: C-2015-2472061 

v. : 

COMCAST PHONE : 
OF PENNSYLVANIA LLC : 

Respondent : 

CERTIFICATION OF SATISFACTION OK COMPLAIN I 
ANI) RESERVATION OF JURISDICTIONAL OBJECTIONS 

Comcasl Phone ol" Pennsylvania LLC ("Comcast"), hy and Ihrough its 

undersigned counsel, pursuant to 52 Pa. Code $ 5.24. hereby certilies thai the Complaint of 

Lillian C. Stark and Mitchell A. Kaplan against Comcast ("Complainl"). which was served on 

March 16, 2015, has been satisfied, and in support thereof stales as follows: 

1. The Complaint filed againsi Comcast by Lillian C. Stark ("Ms. Stark") 

and Mitchell A. Kaplan ("Mr. Kaplan") with the Pennsylvania Public Utility Commission 

("PUC"), was served on March 16, 2015. and alleged an incorrect billing amouni. 

2. Since Ihe filing oflhe Complaint, representatives of Comcast have worked 

wilh Complainants lo resolve llic concerns raised in the Complaint. 

3. Comcasl has since resolved all oflhe concerns raised in the Complainl. 

4. On March 23. 2015, Jeremy Casscll. a Customer Rclalions representative 

for Comcast, spoke with Mr. Kaplan, who acknowledged that both he and his wife. Ms. Stark, 

arc sal is Tied wilh the resolution lhal was reached and lhal ihis Complaint is satisfied. 

5. Because the Complaint has been salisfied. Comcast hereby rcqucsls that 

the abovc-captioncd dockcl be marked salisfied and closed. 



6. By filing this Ceriillcation. Comcasl is reserving ijl! of ils jurisdiclion;i] 

objcclions to the Complainl. 

7. Ms. Stark and Mr. Kaplan are hereby notified that they have a right lo 

objeel in writing within len (10) days of the date oflhis filing. 

WHEREFORE, Comcasl Phone of Pennsylvania LLC respectfully rcquesls that 

the above-referenced Complaint dockcl be marked satisfied and closed. 

Dated: April 6, 2015 
Michelle M. Skjoldal 
Tucker R. Hull" 
PEPPER HAMILTON Ll.l> 
Suilc 200 
100 Market Street 
P.O. Box 1181 
Harrisburg, PA 17108-1 181 
717.255.1155 
800.420.0618 (fax) 
skjoldalm@pcppcrlaw.coin 
luilll@pcppcrlaw.com 

Counsel for Comcasl Phone 
of Pennsylvania LLC 
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VERIFICATION 

I, Ralph Murray, verify that the statements made in the foregoing document are 

true and correct to the best of my knowledge, information and belief. I understand that the 

statements in said document arc made subject to the penalties of 18 Pa.C.S. § 4904 relating to 

unsworn falsification to authorities. 

Phone 2>C$--lfSGr3U&£ 

RALPH MURRAY 

Dated: Apr 
il 2 , 2015 
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CERTIFICATE OF SERVICE 

I hereby certify lhal I have this day served a true copy oflhe foregoing 

Certification of Salisfaclion Of Complaint and Reservation of Jurisdictional Objections upon the 

persons lislcd below via first class mail in accordance with the requirements of Section 1.54 of 

the Commission's rules. 52 Fa. Code § 1.54: 

Lillian Stark and Mitchell Kaplan 
217 Marianvillc Rd 
Aston. PA 19014 

Dated: April 6,2015 
Michelle M. Skjoldal 
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