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Subject: updated core redline of alltel proposal i /_
From: "Chris Van de Verg” <chris@coretel.net> M
Date: Mon, 26 Dec 2005 16:05:15 -0500

To: Jimmy.Dolan@alltel.com

Jimmy,

We have made a couple of small revisions to Core’s redline of the Alltel proposal. The revisions appear on pages 41 and 43, paras.
1.1, 1.2, 1.3, 21, and 2.2 of the aitached, updated redline document.

In summary, the revisions do the following:

--Eliminate references to "POI"

--Clarify the process to establish "IPs”

--Clarify that the parties may lease entrance facility-type interconnection transport from third parties as well as each other.

In comparison to the Alltel redline of 12/21, | note that Alltet deleted Core's proposed 1.2 and 1.3 in their entirety, but left Core's
proposed 2.1 and 2.2.

Other than these, no other revisions have been made and the document is in all other respects identical to our initial redline. | look
forward to your response on my proposal of 1/5 at 11 a.m. for a call.

Happy Holidays,
--Chris
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GENERAL TERMS AND CONDITIONS

This Agreement (“Agreement”™) is between, Local Service Provider (“CLEC ACRONYM TXT™) a
.corporation, and Alliel {“Allel™ya corporation (collectively the “Parties™.

WHEREAS, pursuant to the Telecommunications Act of 1996 {lhe “Act™). the Parties wish te ¢stablish terms for the
provision of certain services and Ancillary Functions as designated in the Auachments hereto tor the purpose of
determining the rates. terms. and conditions for the interconnection of the Parties® Telecommunications Networks
within the State of [STATE]).

NOW, THEREFORE. in consideration of the premises and the mutal covenants of this Agreement, the Parties
hereby agree as foilows:

1.0 Introduction

1.1

This Agreement, in accordance with §§251 and 252 of the Act, sets forth the terms, conditioas and
prices under which Alltel may provide (a) services for inlerconnection, and {b) Ancillary Functions
o “CLEC ACRONYM TXT”. The specific services, functions, or facilities that Allel agrees to
provide are those specifically identified in appendixes attached to this Agreement, and executed
simultaneousiy with this general terms and conditions. Further this Agreement sets forth the terms,
conditions, and prices under which “CLEC ACRONYM TXT"™ will provide services 1o Alltef,
where applicable.

This Agreement includes and incorporates herein the Attachments of this Agreement, and all
accompanying Appendices, Addenda and Exhibits.

The Parties acknowledge and agree that by entering inte and performing in accordance with this
Agreement, the Parties have not waived or relinquished any applicable exemptions that are
provided by or available under the Act, including but not limited to those described in §251(f) of
the Act, or under state law.

Prior to execution of this Agreement, “CLEC ACRONYM TXT" agrees to provide Alltel in
writing “CLEC ACRONYM TXT™'s CLEC centification for the state covered by this Agreement
prior to the filing of this Agreement with the appropriate Commission for approval.

2.0 Effective Date

2.1

The effective date of this Agreement will be the last signature date that both Parties have executed
the Agreement. If this Agreement is not approved by the relevant state Commission the parties
agree to work cooperatively to resolve all issues identified by the Commission. Furthennore, in
this situation, the Agreement will become effective upon Commission approval instead of the last
signature date.

3.0 Intervening Law

3.1

In the event that any effective legislative, regulatory, judicial or other legal action materially changes
any rule, law or judicial or administrative decision that was the basis of the requirement, obligation or
right upon which any provision of this Agreement was negotiated, ot malerially impairs the ability of
Alltel or LSP 10 perform any rmaterial terms of this Agreement, LSP or Alltel may, on thirty (30) days’
written notice require that such terms be.renegotiated. and the Parties shall renegotiate in good faith
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4.0

such muwally acceptable new terms as may be required. In the event that such rew terms are not
rencgotiated within ninery (90} days afler such notice, the Dispute shall be reterred 1w the Dispute
Resclution procedure set forth in Section 9.0,

Term of Agreement

4.1

4.2

4.3

4.4

4.5

4.6

The Parties agree to the provisions of this Agreement for an initial term of two (2) years from the
Effective Date of this Agreement, and therealter on a month to month basis, unless terminated or
modified pursuant 1o the erms and conditions of this Agreement.

Either Party may request for this Agreement 1o be renegotiated upon the expiration of the initial
(w0 (2) year term or upon any termination of this Agreement, The Party desiring renegotiation
shall provide written notice to the other Party. Not later than thirty (30) days from receipl of said
notice, the receiving Party will acknowledge receipl of the writlen notice and the Parties will
commence negotiation, which shall be conducted in good faith. Except in cases in which this
Agreement has been terminated for Default pursuant 1o Section 4.6 or has been terminated for any
reason not prohibited by law pursuant to Section 4.5.

[f, within one hundred and thirty-five (135) days of commencing the negotiation referred to in
Section 4.2 above, the Parties are unable 10 negoliale new terms, conditions and prices for a
Subsequent Agreement, either Party may petition the applicable state Commission to establish
appropnate terms, conditions and prices for the Subsequent Agreement pursuant to 47 U.S.C. 252,
Should the Commission decline jurisdiction, either Party may petition the FCC under the Act or
the parties by muteal ggreement may resort to a commercial provider of arbitration services.

If, as of the expiration of this Agreement, a Subsequent Agreement has not been executed by the
Parties, this Agreement shall continue in_tu]l force and effieet until the Subsequem Aurcement is
uxecuted, . Hyatt s : = i seFHEe:
B AL ROMM I pursuant—to—ihe-terms—conditions-and—rates—set—torth-in—rHiels-then
cerrent-sandard-intereonaee ion—asreement—in-the-avent-that-Altels-swandard—interconneetion
agreenent—hecoires—effeetive-as—hetween—the—Payties.the-Rarties—may—contnue—to-neantiste—a

After completion of the initial two (2) year term, this Agreement may be terminated by either Party
for any reason not prohibited by law upon sixty (60) days written notice to the other Party. By
mutual agreement, the Parties may amend this Agreement in writing to modify its terms.

In the event of Default, as defined in this §4.6, the non-defaulting Party may terminate this
Agreement provided that the non-defaulting Party so advises the defaulting Party in writing
("Default Notice™)of the event of the alleged Default and the defaulting Party does not cure the
atleged Default with sixty (60} days after receipt of the Default Notice thereof. Default is defined
as:

4.6.1  Either Party’s insolvency or initiation of bankruptcy or receivership proceedings by or
against the Party;

4.6.2 A final non-appealable decision under §9.0, Dispute Resolution that a Party has
materially breached any of the material terms or conditions hereof, including the failure to
make any undisputed payment when due; or

4.6.3 A Party has notified the other Party in writing of the other Party's material breach of any
of the material terms hereof, and the default remains uncured for sixty (60) days from
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5.0

6.0

receipt of such notice, and neither Party has commenced Formal Dispete Resolution as
prescribed in §9.4 of this Agreement by the end of the cure peried; provided. however,
that il the alleged material breach involves a material interruption to. or a material
degradation of, she E91 | services provided under this Agreement, the cure petiod shall be
five (3) days from receipt ol such notice.

Assipnment

5.

5.2

3.3

Any assignment by either Panty 10 any non-affiliated entity of any tight, obligation ot duty, or of
aay other interest hereunder, in whole or in part, without the prior writtien consent of the other
Party shall be void. A Party may assign this Agreement in its entirety to an Altiliate of the Party
without the consent of the other Party: provided, however. that the assigning Party sha!l notify the
other Party in writing of such assignment thirty (30) days prior 10 the Effective Date thereof and.,
provided further, if the assignee is an assignee of "CLEC ACRONYM TXT", the assignee must
previde evidence of Commission CLEC certification. The Parties shall amend shis Agreement 1o
reflect such assignments and shall work cooperatively to implement any changes required due to
such assignment. All obligations and duties of any Party under this Agreement shall be binding on
all successors in interest and assigns of such Party. No assignment or delegation hereof shall
relieve the assignor of its obligations under this Agreement in the event that the assignee fails to
perform such obligations. Notwithstanding anything 10 the contrary in this Section, “CLEC
ACRONYM TXT" shall not assign this Agreement to any Affiliate or non-affiliated entity unless
either (1) “CLEC ACRONYM TXT" pays all bills, past due and current. under this Agreernent, or
{2} “CLEC ACRONYM TXT"™'s assignee expressly assumes liability for payment of such bills.

As a minimum condition of any assignroent or transfer of this Agreement (or any rights hereunder)«
that is permitted under or consented to by Allte] pursuant to this Section 5. “CLEC ACRONYM

TXT" agrees that any change. modification or other activity required for Allte] to accommodate or

recognize the successor to or assignee of “CLEC ACRONYM TXT" shall be a CLEC Change.

Alltel shall have no obligation to proceed with such activities nor shall any otherwise acceptable

asstgnment or transfer be effective against Alltel until the Parties agree upon the charges that apply

10 such CLEC Change.

[n the event that “CLEC ACRONYM TXT" makes any corporate name change (whether it
involves a merger, consolidation, assignment or transfer, and including addition or deletion of a
d/b/a), change in OCN/AECN, or makes or accepts a transfer or assignment of interconnection
trunks or facilities (including leased facilities), or a change in any other CLEC identifier
(cotlectively, a “CLEC Change™), “CLEC ACRONYM TXT" shall submit written notice 10 Alltel
within thirty (30) days of the first action taken to implement such CLEC Change. Within thirty
(30) days following receipt of that notice. the Parties shall negotiate rates 10 compensate Alltel for
the expenses to be incurred by Alltel to make the CLEC Change to the applicable Alliel databases,
systems, records and/or recording announcement(s) for “CLEC ACRONYM TXT" branded/repair
¢alls. In addition, “CLEC ACRONYM TXT" shall compensate Allie] for any service order
charges and/or service request charges, as specified in Alltel’s applicable tariff, associated with
such CLEC Change. Alliel's agreement to implement a CLEC Change is conditioned upon “CLEC
ACRONYM TXT™s agreement to pay alt reasonable charges billed to “CLEC ACRONYM TXT"
for such CLEC Change.

Confidential and Proprietary Information

6.1

For the purposes of this Agreement, confidential information means confidential or proprietary
technical, customer, end user, network, or business information disclosed by one Party (the
“Discloser”) to the other Party (the "Recipient"), which is disclosed by one Party to the other in
connection with this Agreement, during negotiations or the term of this Agreement (“Confidential
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

Information™).  Such Confidential Information shall automatically be deemed proprictary i the
Discloser and subject to this $6.0. unless otherwise confirmed in writing by the Discloser. Al
other information which is indicated and marked. as Confidential Infermation ar the time of
disclosure shall alse be treated as Confidential [nformation under §6.0 of this Agreement. The
Recipient agrees (i) to use Contidential Information only for the purpose of performing under this
Agreement, (i) to hold it in confidence and disclese it to no one other than its employees or agents
having a need o know for the purpose of performing under this Agreement. and {iii) to saleguard it
from unauthorized use or disclosure using at least the same degree ot care with which the Recipient
safeguards its own Confidential Information. [l the Recipient wishes 1o disclose the Discloser's
Confdentia! Information to a third-party agent or consultant, such disclosure must be agreed to in
wTiling by the Discloser, and the agent or consultant must have exccuted a writien agreement of
nondisclosure and nonuse comparable o the terms of this Section.

The Recipient may make copies of Confidential Information only as reasonably necessary (o
perform its obligations under this Agreement. All such copies will be subject to the same
restrictions and protections as the original and will bear the same copyright and proprietary rights
notices as are contained on the original.

The Recipient agrees to retwrn all Confidential Information to the Discloser in tangible form
received from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or 10 destroy all such Confidential [nformation
if directed to do so by Discloser except for Confidential [nformation that the Recipient reasonably
requires to perform its obligations under this Agreement. [f either Party loses or makes an
unauthonized disclosure of the other Party's Confidential information, it will notify such other
Parly immediately and usc reasonable efforts to retrieve the lost or wrongfully disclosed
information.

The Recipient will have no obligation to safeguard Confidential [nformation; (i) which was in the
possession of the Recipient free of resiniction prior to its receipt from the Discloser: (ii) after it
becomnes publicly known or available through no breach of this Agreement by the Recipient, (iii)
after it is rightfully acquired by the Recipient free of resirictions on its disclosure, or (iv) after it is
independemly developed by personnel of the Recipient w whom the Discloser's Confidential
Information had not been previously disclosed. In addition, either Party wil! have the right to
disclose Confidential Information 1o any mediator, arbitrator, state or federal regulatory body, or a
court in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the
absence of an applicable protective order, the Discioser has been previously notified by the
Recipient in time sufficient for the Recipient 1o undertake lawful measures 1o avoid disclosing such
information and for Discloser to have reasonable time to seek or negotiate a protective order
before or with any applicable mediator, arbitrator, state or regulatory body or a court.

The Parties recognize that an individual end user may simultaneously seek to become or be a
customner of both Parties. Nothing in this Agreement is intended to limit the ability of either Party
to use cusiomner specific information lawfully obiained from end users or sources other than the
Discloser, subject to applicable rules goveming use of Customer Propriety Network Information
(CPNI).

Each Party's obligations to safeguard Confidentizl Information disclosed prior to expiration or
termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no ticense is hereby granted
with respect 10 any patent, trademark, or copyright, nor is any such license implied solety by virtue
of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach of this
Agreement by the Recipient or its representatives and the Discloser will be entitled w0 seek
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7.0

equitable relief, including injunctive relief and specitic performance, in the event of zny breach or
threatened breach of the confidentiality provisions of this Agreement. Such remedics witl not he
deemed te be the exclusive remedies for a breach of this Agreement, but will be in addition to all
other remedies available at law or in equity.

Liability and Indemnification

7.t

7.2

Limitation of Liabilities

With respect- to any claim or suit for darnages arising out of mistakes, omissions. defects in
transmission. interruptions, failures, delays or errors occurring in the course of furmishing any
scrvice hereunder, the liability of the Party furnishing the atfected service. if any, shall be the
greater of two hundred and fifty thousand dollars (5250000} or the aggregate annual charges
jmposed to the other Party for the period of that particular service during which such mislakes,
om:ssmns. defects in transmission, mzerrupnons. fallures delays or ermors occurs and conunues

No Consequential Damages

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT. NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST
REVENUES, LOST SAVINGS, CR LOST PROFITS SUFFERED BY SUCH OTHER
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT. INCLUDING WITHOUT LIMITATION
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS
OF WHETHER THE PARTIES KNEW OF THE POSSIRILITY THAT SUCH DAMAGES
COULD RESULT- EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND
SUCH OTHER PARTY'S SUBSIDIARIES AND AFFILIATES. AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER
PARTY'S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUBING GROSS NEGLIGENCE) OR {il) BODILY INJURY,
PEATH, OR DAMAGE TC TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY.

Nothing contained in Sections 7.1 and 7.2 shall exclude vr limit lighility:

(2) for any obligation to_indemnify, defend and/or hold harmless that a Partv may have under this

Agreement.

(b2 for damages arising out ol or resulting from bodiiy injury 1o or death of any person. or damage

10, Or dulnu.ngn or_loss of, tangible real and/or personal property of any person, or Toxic or
- i extent such damapes ure otherwise recoverable under_Applicable

other inellectual property interest
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(d) under sections 237, 232 238 and 271 ol the Act vr 20% order ol FUC or ihe Coampusion

implementing those Sections: or

(e)_under the Binancial ineentive or repiedy provisions_ol_any service quzlin plun_required by the

FUC or the Conunission.; or

(1) Tor intentivnal ur grossly negligent vonduct,

7.3

7.4

Obligation to Indemnifly

7.3.1 Each Party shall be indemnified and held harmless by the other Party against claims,
losses, suits, dermands, damages. costs, expenses. including reasonable attomeys’ fees
(*Ciaims™), asserted, suffered, or made by third pariies arising from (i) any act or
omission of the indemnifying Party in connection with its performance or non-
performance under his Agreement; and (ii) provision of the indemnifying Party's services
or equipment. including but not limited to claims arising from the provision of the
indermnifying Party's services to its end users (e.g., claims [or interruption of service,
quality of service or billing disputes) unless such act or omission was caused by the
negligence or willful misconduct of the indemnified Party. Each Party shall also be
indemanified and held harmless by the other Party against claims and damages of persons
for services furnished by the indemmifying Party or by any of its subcontractors, under
worker's compensation Jaws or similar statutes,

7.3.2  Each Party, as an Indemnifying Party agrees to release, defend, indemmify, and hold
harmless the other Party from any claims. demands or suits that asserts any infringement
or invasion of privacy or confidentiality of any person or persons caused or ¢laimed to be
caused. directly or indirectly, by the Indemnifying Party's employees and equipment
associated with the provision of any service herein. This provision includes but is not
limited to suits arising from unauthorized disclosure of the end user’s name. address or
telephone number.

7.3.3  Allel makes no warranties, express or implied, concerning “CLEC ACRONYM TXT™s
{or any third party’s) rights with respect to intellectual property (including without
limitation, patent, copyright and trade secret rights) or contract rights associated with
“CLEC ACRONYM TXT™s interconnection with Alite)'s network use or receipt of
Alltel services.

7.3.4  When the lines or services of other companies and camriers are used in establishing
connections to and/or from points not reached by a Party's lines, neither Party shall be
liable for any act or omission of the other companies or carriers.

Obligation to Defend; Notice; Cooperation

Whenever a claim arises for indemnification under this Section (the “Claim™), the relevant
Indernnitee, as appropriate, will promptiy notify the Indemmifying Party and request the
indemnifying Party to defend the same. Failure to so notify the Indemmnifying Party will not relieve
the Indemnifying Party of any liability that the Indermmifying Party might have, except to the extent
that such failure prejudices the Indemnifying Party’s ability to defend such Claim. The
Indernnifying Party will have the right to defend against such Claim in which event the
[ndemnifying Party will give written notice to the Indermnitee of acceptance of the defense of such
Claim and the identity of counsel selected by the Indermifying Party. Except as set forth below,
such notice 1o the relevant Indemmnitee will give the Indermifying Party full avthority to defend,
adjust, compromise, or settle such Claim with respect to which such notice has been given, except
to the extent that any compromise or settlement might prejudice the Intellectual Property Rights of
the relevant [ndenmities. The [ndemmifying Party will consult with the relevant Indemnitee prior
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10 any compromise or settlement that would affect the Intellectual Property Rights or other rights
of any Indemnitee. and the relevant indemnitee will have the right w refuse such compromise or
settlement and, at such [ndemnitee’s sole cost. to take over such defense of such Clzim, Provided,
however, that in such event the Indemnilying Party will not be responsible Tor. nor will it be
obligated to indemnify the relevant Indemnitee against any damages, costs, cxpenses. or liabilities.
including without limitation. attorneys’ fees. in excess of such refused compromise or settlement.
With respect 1o any defense accepted by the Indemnitying Party, the relevant Indemnitee will be
entitled 10 participate with the Indemnitying Party in such defense if the Claim requests equitable
reliet or other reliet that could attect the rights of the Indemnitee and also will be entited to
employ separate counsel for such defense at such Indemnitee’s expense. In the event the
Indemnilying Party does not accept the defense of any indemnified Claim as provided above, the
relevant tndemnitee will have the right 1o employ counsel for such defense at the expense of the
Indemnifying Party, and the [ndemnifying Party shall be liable for all costs associated with
Indemnitee’s defense of such Claim including count ¢osts, and any settlement or damages awarded
the third party. Each Party agrees to cooperaie and to cause its employees and agents o cooperate
with the other Party in the defense of any such Claim,

-
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3.4 Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all
rates and charges due and owing under this Agreement within thirty (30) days of the invoice date
in imrnediately availabie funds. The Parties represent and covenant to each other that atl invoices
will be prompily processed and mailed in accordance with the Parties’ regular procedures and
bilking systems.

84.1 I the payment due date falls on a Sunday or on a Holiday which is observed on a
Monday, the payment due date shall be the first non-Holiday following such Sunday or
Heoliday. If the payment due date falls on a Sawurday or on a Holiday which is observed
on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the last non-
Holiday preceding such Sawrday or Holiday. If payment is not received by the payment
due date, 2 late penalty. as set forth in §8.5 below, will be assessed.

8.5 I{ the amount billed is received by the billing Party after the payment due date or if any portion of
the payment is received by the billing Party in funds which are not immediately available to the
billing Party, then a late payment charge will apply to the unpaid balance.

8.6 Except as otherwise specificaliy provided in this Agreement interes: on overdue invoices will
apply at the lesser of the highest interest rate (in decimal value) which may be levied by law for
commercial fransactions, compounded daily and applied for each month or portion thereof that an
outstanding balance remains, or shall not exceed 0.0004930% compounded daily and applied for
each month or portion thereof thai an outstanding balance remains.

9.0 Dispute Resolution

9.1 Notice of Disputes

Notice of a valid contractual dispute must be in writing, specifically documenting the
nature of the dispute, and must include a reasonably detailed description of the underlying

dlspule (the "DISPUI{: Nouce") WW:H&RWM—W—ME—B&W

9.1.1 Billing Disputes
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Fhe-disprting-Partv-inusi-subrui-bithing-disputes-{2Blling-Dispuies") we-the-hilline - Party
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witl-at-idormatonsibe-dispie -wi-berejecied-by the-billing-Parsy—Atter receipt ol a
completed-dispute. the billing Party will review to determine the accuracy of the billing
dispute- It the billing Party determines the dispute is valid, the billing Party will credit the
disputing Party’s bill by the next bill date. 1f the billing Party determines the billing
dispute is not valid, the disputing Party may escalate the dispute as outlined in section
9.1.1.1. Ifescalation of the biiling dispute does not occur within the 6 days as outlined
below, the disputing Party must remit payment jor the disputed charge, inciuding late
payment charges. to the billing Party by the next bill date. The Parties wiil endeavar to
resolve all Billing Disputes within sixty (60) calendar days trom receipt of the Dispule
Form.

9.0.1.1 Resolution of the dispute is expected w occur at the first level of management,
resulting in a recommendation for settlement of the dispule and closure of a
specific billing period. If the issues are not resolved within the allotied time
trame, the following resolution procedure wiit be impiemented:

9.1.L.1.1If the dispuze is not resolved within thirty (30) calendar days of receipt
of the Dispute Notice, the dispute witl be escalated to the second level
of management for each of the respective Parties for resolution. If the
dispute is not resoived within sixty (60) calendar days of the
notification date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

9.1.1.1.2If the dispute is not resolved within ninety (90) calendar days of the
receipt of the Dispute Form, the dispute will be escalated to the fourth
tevel of management for each of the respective Parties for resobution.

9.1.1.1.3Each Party will provide to the other Party an escalation list. for
resolving billing disputes The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 9.1.1.1.

2.1.1.1.4 [ the dispute is not resalved within ane hundred twenty (120) days of
receipt of the Dispute Form or either Party is not operating in good faith
to resolve the dispute, the Formal Dispute Resolution process, outlined
in section 9.4, may be invoked.

9.1.1.2 If the disputing Party disputes a charge and does not pay such charge by the
payment due date, such charges shall be subject to late payment charges as set
forth in subsection 8.3 above, [f the disputing Party disputes charges and the
dispute is resolved in favor of the disputing Party, the bilting Party shall credit
the bill of the disputing Party for the amount of the disputed charges, along with
any late payment charges assessed, by the next billing cycle after the resolution
of the dispute. Accordingly, if the disputing Party disputes charges and the
dispute is resolved in favor of the billing Party, the disputing Party shail pay the
billing Party the amount of the disputed charges and any associated late payment
charges, by the next billing due date after the resolution of the dispute.

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the
refusal to pay other amounts owed to a Party pending resolution of the dispute.
Claims by the disputing Party for damages of any kind wiil not be considered a
Bena Fide Dispute for purposes of this subsection 9.1.1.
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9.2

9.3

9.4

9.1.1.4 Once the billing dispule has been processed in accordance with this subsection
9.1.1, the disputing Party wiil make immediate payment on any of the disputed
amount owed to the billing Party, ur the billing Party shall have the right w
pursue normal treatment procedures.  Any credits due o the disputing Pary
resuling {rom the Dispuie process will be applied 0 the dispuling Party's
account by the billing Party immediately upon resolution of the dispute.

9.1.1.3  Neither Party shall bill the other Party for charges incurred more than twelve
(12) months after the service is provided to the non-biliing Party.

9.1.2 All Other Disputes

All other disputes (f.e., contractuai disputes) shali be valid only it reasonable within the
scope of this Agreement, and the applicable statute of limitations shall govern such
disputes

Alternative to Litigation

9.2.1  The Parties desire 10 resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a lemporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compel
compliance with this Diispute Resolution process, the Parties agree to use the following
Dispute Resolution procedure with respect to any controversy or claim arising out of or
relating to this Agreement or its breach.

9.2.2  Each Party agrees to promptly notify the other Party in writing of a dispute and may in the
Dispute Notice invoke the informal dispute resolution process described in §9.4. The
Parties will endeavor to resolve the dispute within thirty (30) days after the date of the
Dispute Notice.

Informal Resolution of Disputes

In the case of any dispute and upon receipt of the Dispute Notice each Party will appoint a duly
authorized representative knowledgeable in telecommunications matters, to meet and negotiate in
good faith to resolve any dispute anising under this Agreement. The location, form. frequency,
duration, and conclusion of these discussions will be left 10 the discretion of the representatives.
Upon agreement, the representatives may, but are not obligated to, utilize other altemalive dispute
resolution procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purpoeses of settlement are exernpt from discovery
and production and will not be admissible in the arbitration described below or in any lawsuit
without the concumence of both Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so exempted and,
il otherwise admissible, may be admitted in evidence in the arbiration or lawsuit. Unless
otherwise provided herein, or upon the Parties’ agreement, either Party may invoke formai dispute
resolution procedures including arbitration or other procedures as appropriaie, not earlier than
thirty (30) days after the date of the Dispute Notice, provided the Party invoking the formal dispute
resolution process has in good faith negotiated, or attempted to negotiate, with the other Party.

Formal Dispute Resolution

9.4.t  The Parties agree that all unresolved disputes arising under this Agreement, ineluding
i } # Hratigh—may be
submitted to the PUC, FCC or state or tederal court having jurisduction for resolution, -in

secordance-with-Hs—dispute-resolution-process—andthe-owecome ol such-process-will-be
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Each Party shall bear its own costs of these procedures unless the [STATE] PUC, FCC, ur

LDUY[MHFW%—MH—EH*— rules olherv.'lse -N—Pa&v—aee%‘-mu—dﬁee%

9.5 Conflicts

9.5.1

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the siate commission
with regard to procedures for the resolution of disputes arising out of this Agreement and
do not preclude a Pany from seeking relief under applicable rules or procedures of the
PUC.

10.0 INTENTIONALLY LEFT BLANK

110 Notices

11.1 Except as otherwise specifically provided in this Agreement, ail notice, consents, approvals,
modifications, or other communications to be given under this Agreement shall be in writing and
sent postage prepaid by registered mail return receipt requested. Notice may also be effected by
personal delivery or by overnight courier. All notices will be effective upon receipt, and should be
directed to the following:

If to “CLEC ACRONYM TXT":

Local Service Provider
DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBIECT TO MODIFICATION
FOR DISCUSSION ONLY



General Terms & Conditions
Page 12

12.0

1.2

Taxes

12.1

12.2

12.3

12.4

Phone Number

Copy to:

1f to Alltel:

Stall’ Manager — Wholesale Services
One Allied Drive, BSFQJ-D
Little Rock, Arkansas 72202

Either Party may unilaterally change its designated representative and/or address. telephone
contact number or facsimile number for the receipt of notices by giving seven (7) days' prior
written notice to the other Party in compliance with this Section.

Each Party purchasing services hereunder shall pay or otherwise be responsible for ail federal,
state, or local sales. use, excise, gross receipts. transaction or similar taxes, fees or surcharges
{hereinafier “Tax™) levied against or upon such purchasing Party (or the providing Party when such
providing Party is permitted to pass along to the purchasing Party such taxes, fees or surcharges),
except for any tax on either Party's corporate existence, status or income. Whenever possible,
these amounts shall be billed as a separate item on the invoice. Purchasing Party may be exempted
from certain taxes if purchasing Party provides proper documeniation, ¢.g., reseller certificate,
from the appropriate taxing authority. Failure 1o timely provide said resale tax exemption
certificate will result in no exemption being available to the purchasing Party uniil such time as the
purchasing Party presents a valid certiftcation.

With respect 1o any purchase of services, facilities or other arrangements, if any Tax is required or
permitted by applicable law to be collected from the purchasing Party by the providing Party, then
(i) the providing Party shall bill the purchasing Party for such Tax, (ii) the purchasing Party shall
remit such Tax to the providing Party and (iii) the providing Party shall remit such collected Tax to
the applicable taxing authority, except as otherwise indicated below,

The Parties agree that each Party shall generally be responsible for collecting and remitting 1o the
appropriate city, any franchise fees or taxes for use of city rights of way, in accordance with the
terms of that Party's franchise agreement. In the event a city attempis (o require both Parties 1o pay
{ranchise fees on the same revenues with respect 10 resoid services or unbundled nerwork elements
then the Parties agree to cooperate in opposing such double taxation.

With respect to any purchase hereunder of services, facilities or arrangements that are resold to a
third party, if any Tax is imposed by applicable iaw on the end user in connection with any such
purchase, then (i) the purchasing Party shall be required to impose and/or collect such Tax from
the end user and (ii) the purchasing Party shall remit such Tax 10 the applicable taxing authority.
The purchasing Party agrees to indemnify and hold harmless the providing Party on an after-tax
pasis for any costs incurred by the providing Party as a result of actions taken by the applicable
taxing authority to collect the Tax from the providing Party due 1o the failure of the purchasing
Party to pay or collect and remit such tax to such authority.

Local Service Provider

DATE

DRAFT COPY — THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



General Terms & Conditions
Page 13

12.8

IT the providing Party fails to collect any Tax as required herein. then, as between the providing
Party and the purchasing Party, (i} the purchasing Party shall remain liable for such uncollected
Tax and (ii) the providing Party shall be fiable for any penalty and interest assessed with respect to
such uncollected Tax by such authority. However, it the purchasing Party fails 10 pay any taxes
properly billed. then. as between the providing Party and the purchasing Party, the purchasing
Party will be soleiy responsible for payment ol the taxes, penatty and interest.

11 the purchasing Party fails o impose and/or collect any Tax (rom end users as required herein.
then, as between the providing Party and the purchasing Party. the purchasing Party shail remain
liable for such uncollected Tax and any interest and penalty assessed thereon with respect to the
uncollecied Tax by the applicable taxing authority. With respect to any Tax that the purchasing
Party has agreed to pay or impose on andfor collect from end users, the purchasing Parly agrees to
indemnify and hold harmless the providing Party on an atler-tax basis for any costs incurred by the
providing Party as a result ol actions taken by the applicable taxing authority to collect the Tax
{rom the proviging Party due 10 the faiture of the purchasing Party to pay or collect and remit such
Tax 10 such authority.

All notices, affidavits, exemption certificates or other communications required or permitted 1o be
given by either Party 10 the other Party under this §12.0, shall be made in writing and sent posiage
prepaid by regisiered mail return receipt requested. All notices shall be effective upon receipt. All
notices sent pursuani to this Section shall be directed to the following:

To Alltel:

Director State and Local Taxes
Alltel Communications, Inc.
One Allied Drive

Post Office Box 2177

Liule Rock, AR 72203

Copy to:

Staff Manager - Wholesale Services
Alttel Communications, Inc.

One Allied Drive BSFQ4 -D

P.O. Box 2177

Little Rock, AR 72203

To “CLEC ACRONYM TXT":

Copy to:

Either Party may unilaterally change its designated representative and/or address, telephone
contact number or facsirnile number for the receipt of notices by giving seven (7) days' prior
written notice te the other Party in compliance with this Section.

Local Service Provider
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13.0

14.0

15.0

Force Majeure

13.1

Except as otherwisc specifically provided in this Agreement, neither Party shalt be liable for delays
or failures in performance resulting from acts or gecurmences beyond the reasonable control of such
Party, regardless of whether such delays or failures in performance were foreseen or foreseeable as
ot the date of this Agreement, including, withoui limitation: fire. explosion. power failure. acts of
God. war. revolution, ¢ivil commotion, or acts of public enemics; epidemics, riots. insumections,
earthguakes. tornadoes. hurricanes, nuclear accidents, tloods. or labor unrest, including, without
limitation strikes. stowdowns, picketing or boycots or delayvs caused by the other Party or by other
service or equipment vendors; or any other similar circumstances beyond the Party's reasonable
control. In such event, the Party affecied shall. upon giving prompt notice 10 the other Party, be
excused from such performance on a day-to-day basis to the exient of such interference (and the
other Party shall likewise be excused from performance of its obligations on a day-for-day basis 1o
the extent such Party's obligations relate 1o the performance so interfered with). The affected Party
shall use i1s reasonable commercial efforts to avoid or remove the cause of nonperformance and
both Parties shali proceed to perform with dispaich once the causes are removed or cease.

Publicity

14.1

4.2

The Parties agree not 10 use in any advertising or sales promotion, press releases or other publicity
matters, any endorsements, direct or indirect quotes or pictures implying endorsement by the other
Party or any of its employees without such Party's prior written approval. The Parties will submit
to each other for writien approval, prior to publication, all such publicity endorsement matters that
mention or display the other's name and/or marks or contain language from which a connection to
said name and/or marks may be inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names. brand
names, logos, insignia, symbols or decorative designs of the other Party or its atTiliates without the
other Party's written authorization.

Network Maintenance and Management

15.1

15.2

The Parties will work cooperatively to implement this Agreement. The Parties will exchange
appropriate information (e.g., maintenance contact numbers, network information, information
required to comply with law enforcement and other security agencies of the Government, etc.) to
achieve this desired reliability, subject to the confidentiality provisions herein.

Each Party will provide a 24-hour contact number for Network Traffic Management issues 10 the
other’s surveillance management center. A facsimile (FAX) number must also be provided to
facilitate event notifications for planned mass cailing events. Additionally, both Parties agree that
they wiil work cooperatively 1o ensure that all such events will attempt to be conducted in such a
manner as 1o avoid disruption or loss of service 10 other end users.

15.2.1 24 Hour Network Management Contact:

For Alitel:
Contact Number: 330-650-7900
Facsimile Number: . 330-650-79i8

Local Service Provider
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16.0

17.0

For "CLEC ACRONYM TXT":

Contagt Number:
Facsimile Number:
Neither Party will use any service provided under this Agreement in a manner that impairs the

gualily of service to other carriers or to cither Party’s subscribers. Either Party will provide the
other Party notice of said impairment at the earliest practicable time.

Law Enforcement and Civil Process

16.1

16.2

16.3

16.4

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance from
local telephone service providers. When either Party receives a request associated with a customer
of the other Party, the receiving Party will refer such request to the appropriate Party, uniess the
request directs the receiving Party to attach a pen register, trap-and-trace or form of intercept on
the Party's own facilities, in which case that Party will comply with any valid requirement, to the
extent the receiving Party is abie to do so; if such compliance requires the assistance of the ather
Party such assistance will be provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to be an end
user of the other Party, the receiving Party will refer the subpoena to the requesting entity with an
indication that the other Party is the responsible company.

Law Enforcement Emergencies

[f a Party receives a request from a law enforcemnent agency to implement at its switch a temporary
number change, tlemporary disconnect. or one-way denial of outbound calts for an end user of the
other Party, the receiving Party will comply so long as it is a valid emergency request. Neither
Party will be held liable for any claims or damages arising from cormpliance with such requests,
and the Party serving the end user agrees to indemnify and hold the other Party harmless against
any and all such claims.

The Parties will provide five (5) day a week 8:00 a.m. to 5:00 p.m. installation and information
retrieval pertaining to lawful, manual traps and information retrieval on customer invoked CLASS
services pertaining to non-emergency calls such as annoyance calis. The Parties will provide
assistance twenty-four (24) hours per day for situations involving immediate threat of life or at the
request of law enforcement officials. The Parties will provide a twenty-four (24) hour contact
number 1o administer this process.

Changes in Subscriber Carrier Selection

17.1

Each Party will abide by applicable state or federal laws and regulations in obtaining end user
authorization prior 1o changing end user’s Local Service Provider to itself and in assuming
responsibility for any applicable charges as specified in §258 (b) of the Telecommunications Act
of 1996, Either Party shall make authorization available to the other Party upon reasonable
requests and at no charge.

Local Service Provider
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18.0

Fr2-— hither-Party- can-initigie-a-chaltenge-t0 2-change-m-ts-locab-oxchange-service-providut: - am-eind

17.3

17.4

17.5

Wwem—mmﬁdw*m%m%ewmwrmw»mewmth
reguest-siat-befree-to-immediately-provide service-io-suht ehidhiser:

When an end user changes or withdraws authorization, each Party will release customer specific
facilities in accordance with the end user customers’ direction or the end user's authorized agent.

Subject 10 applicable rules, orders. and decisions, Alltel will provide “CLEC ACRONYM TXT"
with access to Customer Propoetary Network [aformation (CPNI) for Alltel end users upon
“CLEC ACRONYM TXT" providing Alltel a signed Letter of Agency (LOA)Y for Allel's
customer of record, based on “CLEC ACRONYM TXT™'s representation that subscriber has
authorized "CLEC ACRONYM TXT" to obtain such CPNIL

17.4.1  The Parties agree that they will conform to FCC and/or state regulations regarding the
provisioning of CPNI between the Parties, and regarding the use of that information by
the requesting Party.

17.4.2 The requesting Party will document end user permission cbtained 1o receive CPNI,
whether or not the end user has agreed to change Local Service Providers. For end users
changing service from one Party to the other, specific end user LOAs may be requested
by the Party receiving CPNI requests to investigate possible slamming incidents, and for
other reasons agreed to by the Partes. The receiving Party may also request
documentation of an LOA if CPNI is requested and a subsequent service order for the
change of local service is not received.

17.4.3  CPNI requests will be processed in accordance with the following:
17.4.3.1 For customers with 1-25 lines: two (2) business days.
17.4.3.2 For customers with 26+ lines: three {3) business days.

17.4.4  [f the Parties do not agree that “CLEC ACRONYM TXT" requested CPNI for a specific
end wser, or that Alltel has erred in not accepting proof of an LOA, the Parties may
immediately request dispute resolution in accordance with General Terms & Conditions,

§9.0, Dispute Resolution.

Alltel will only accept an LOA for an Alltel customer of record. *CLEC ACRONYM TXT" may
not delegaie its obligation to obuwin wrinien authorization from Alltel's cusiomer of record w0 a

third party.

Amendments or Waivers

18.1

Except as otherwise provided in this Agreement, no amendment to this Agreement will be effective
unless the same is in writing and signed by an authonzed represenative of each Party. In addition,
no course of dealing or failure of a Party strictly to enforce any term, right or condition of this
Agr:emem will be construed as a waiver of such u:rm nght or condmon “FheRartiesrecogiire

Pamcs enter into Ihls Agrcem:m wuhout pre]udlcc to any posmons they have iaken prevnously or
may take in the future in any legislative, regulatory, other public forum, contract negotiation, bona

Local Service Provider
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19.0

20.0

22.0

230

24.0

25.0

fide request, or arbitration addressing any matters. including mauers related 1o the types of
arrangemenis prescribed by this Agreement.

Authority

19.1 Each person whose signature appears below represents and warrants that they have the autharity to
bind the Party on whose behalf they executed this Agreement.

Binding Effect

20.1 This Agreement wiil be binding on and inure 10 the benefit of the respective successors and
permitted assigns of the Parties.

Consent

2.1 Where consent, approval, or mutual agreement is required of a Party, it will nol be unreasonably
withheld or delayed.

Expenses

221 Except as specifically set out in this Agreement, each Party will be solely responsible for its own
expenses involved in all activities related to the subject of this Agreement.

Headings

231 The headings in this Agreement are inserted for convenience and identification only and will not
be considered in the interpretation of this Agreement.

Relatignship of Parties

24.1 This Agreement will not esiablish, be interpreted as establishing, or be used by either Party to
establish or to represent their relationship as any form of agency, partnership or jeint venture.
Neither Party will have any authority 1o bind the other Party, nor to act as an agent for the other
Party unless written authority, separate from this Agreement, is provided. Nothing in the
Agreement will be construed as providing for the sharing of profits or losses arising out of the
efforts of either or both of the Parties. Nothing herein will be construed as making either Party
responsible or liable for the obligations and undertakings of the other Party.

Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be employed,
retained, paid a fee, or otherwise received or will receive any personal compensation or
consideration from the other Party, or any of the other Party’s employees or agents in connection
with the arranging or negotiation of this Agreement or associated documents.

Local Service Provider
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28.0

30.0

310

Multiple Counterparts

26.1 This Agreement may be executed in multiple counterparts. cach of which will be deemed an
original but all of which will together constituie but one. and the same document.

Third Party Beneficiaries

27.4 Except as may be specificaily set forth in this Agreement, this Agreement does not pravide and
will not be construed to provide third parties with any remedy, claim. liability, reimbursement,
cause of action, or other privilege.

Regulatery Approval

28.1 Each Party asgrees to cooperate with the other Party and with any regulatory agency io obtain
regulatory approval. During the term of this Agreement, each Party agrees 1o continue 10
cooperate with the other Party and any regulatory agency so that the benefits of this Agreement
may be achieved.

28.2 Upon execution of this Agreement, it shall be {iled with the appropriate state regulatory agency
pursuant to the requirements of §252 of the Act. [f the siate regulatory agency imposes any
filing(s) or public interest notice(s) regarding the filing or approval of the Agreement, “"CLEC
ACRONYM TXT" shall assume sole responsibility in making such filings or notices. All costs
associated with the aforementioned filing(s) or notice(s) shall bome by “CLEC ACRONYM
TXT”. Notwithstanding the foregoing, this Agreement shall not be submitted for approval by the
appropriate state regulatory agency unless and until such time as “CLEC ACRONYM TXT" is
duly certified as a local exchange carrier in such state, except as otherwise required by a
Cormmission.

Trademarks and Trade Names

291 Each Party warrants that, to the best of its knowledge, the services provided under this Agreement
do not or will not viclate or infringe upon any pateat, copyright, trademark, or trade secret rights of
any other persons.

28.2 Except as specificaily set out in this Agreement, nothing in this Agreement will grant, suggest, or
imply any authority for one Party to use the name, trademarks. service marks, or trade names of the
other Party for any purpose whatsoever, absent written consent of the other Party.

Regulatory Authority

30.1 Each Party wiit be responsible for obtaining and keeping in effect all Federal Communications
Commission, state reguiatery commission, franchise authority and other regulatory approvals that
may be required in connection with the performance of its obligations under this Agreement. Each
Party will reasonably cooperate with the other Party in obtaining and maintaining any required
approvals necessary for fulfilling its obligations under this Agreement.

Verilication Reviews

Local Service Provider
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314

315

Subject 1o each Pany's reasonable security requirements and except as may be otherwise
specitically provided in this Agreemeat, either Party may audit the other Party’s relevant books,
records and other documents pertaining to services provided under (his Agreement once in cach
Contract Year solely for the purpose of evaluating the accuracy of the other Party's billing and
invoicing. Such audit will take place at a time and place agreed on by the Parties no faler than sixty
(60 days after notice thereof.

The review will consist of an examination and verification of data involving .records, systems,
procedures and other information related o the services performed by either Party as related o
settlement charges or payments made in connection with this Agreement as determined by either
Party 10 be reasonably required. Each Party shall maintain reasonable records for a minimum of
twelve (#2) months and provide the other Party with reasonable access 1o such intormation as is
necessary to determine amounts receivable or payable under this Agreement.

Adjustments, credits, or payments shall be made and any corrective action shall commence within
thirty (30} days from the Requesting Party's recetpt of the final audit report 10 compensate for any
errors or omissions which are disclosed by such audit and are agreed to by the Parties. Audit
findings may be applied retroactivety for no more than twelve (12) rmonths from the date the audit
began. Interest shall not exceed one and one-half (1 %) of the highest interest rate allowable by
law for commercial transactions shall be assessed and shall be computed by compounding daily
from the time of the overcharge, not to exceed twelve (12) months from the date the audit began to
the day of payment or credit. Any disputes concerning aundit results will be resoived pursuant 1o
the Drispute Resolution procedures described in §9.0 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and all
appropriale employees and books, records and other documents reasonably necessary 10 assess the
accuracy of the Party's bills.

Verification reviews will be [imited in frequency to once per twelve (12) month period, with
provision for staged reviews, as mutually agreed, so that all subject matters are not required to be
reviewed at the same time. Venfication reviews will be scheduled subject to the reasonable
requiremenis and limitations of the audited Party and will be conducted in a manner that will not
interfere with the audited Party's business operations.

The Party requesting a verification review shall fully bear its costs associated with conducting a
review. The Party being reviewed will provide access to required information, as outlined in this
Section, at no charge to the reviewing Party. Should the reviewing Party request information or
assistance beyond that reasonably required to conduct such 2 review, the Party being reviewed
may, at its option, decline to comply with such request or may bill actual costs incurred in
complying subsequent to the concurrence of the reviewing Party.

For purposes of conducting an audit pursuant to this Agreement, the Parties may employ other
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The
Parties will bear their own reasonable expenses associated with the audit.

Information obtained or received by either Party in conducting the avdit described in §31.0 shali
be subject 1o the confidentiality provisions of §6.0 of this Agreement, whether or not marked as
confidential.

32.0 Complete Terms

321

This Agreement sets forth the entire understanding and supersedes prior agreements between the
Parties relating to the subject matter contained herein and merges all prior discussions between
them, and neither Party shall be bound by any definition, condition, provision, representation,

Eocal Service Provider
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33.0

340

35.0

360

warranty, covenant or promise other than as expressly stated in this Agreement or as is
conlemporancously or subsequently set forth in writing and executed by a duily avthorized officer
or representative of the Party to be bound thereby.

Cooperation on Preventing End User Fraud

33.1

The Parties agree 1o cooperate with one another io investigate, minimize, and take corrective
action in cases of fraud. The Parties' fraud minimization procedures are to be cost-etfective and
implemented so as not to unduly burden or harm one Party as compared to the other Party.

fetserolsuapecied-fraudulen bactivity- by-an-end-urerst-minimum-the cooperation raforented
in—the—abuse purugraphewif—ine providing—to—the—nther—arvupon ' EOFRBHOR
. N . - - N - 12, > . H . T . . Ny .

Notice of Network Changes

4.1

The Parties agree to provide each other with reasonable notice consistent with applicable FCC
rules of changes in the information necessary for the transmission and routing of services using the
other Party’s facilities or networks, as well as other changes that affect the interoperability of those
respective facilities and networks. Nothing in this Agreement is intended to limit either Party's
ability to upgrade or modify its network, including without limitation, the incorporation of new
equipment, new software or otherwise so long as such upgrades are not inconsistent with the
Parties’ obligations under this Agreement.

Modification of Agreement

351

If “CLEC ACRONYM TXT" changes its name or makes changes {0 its company structure or
identity due 10 a merger, acquisition, wansfer or any other reason, it is the responsibility of “CLEC
ACRONYM TXT" 10 notify Alliel of said change and request that an amendment to this
Agreement, if necessary, be executed to reflect said change.

Responsibility of Each Party

36.1

Each Party is an independent contractor, and has and hereby retains the right to exercise full
control of and supervision over its own performance of its obligations under this Agreement and
retains full control over the employment, direction, compensation and discharge of its employees
assisting in the performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such employees. including compliance with social security taxes,
withholding taxes and all other regulations governing such matters. Each Party will be solely
responsible for proper handling, storage, transport and disposal at its own expense of all (i)
substances or materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii) waste resulting therefrom or otherwise generated in connection with its or
its contractors’ or agents” activities at the Work Locations. Subject to the limitations on liability
and except as otherwise provided in this Agreement, each Party will be responsible for (i) its own
acts and performance of all obligations imposed by applicable law in connection with its activities,
legal status and property, real or personal and, (ii) the acts of its own affiliates, employees, agents
and contractors during the performance of the Party's obligations hereunder.

Local Service Provider
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37.0

380

39.0

40.0

41.0

INTENTIONALLY LEFT BLANK

Governmental Compliance

81

Each Party will commply at its own expense with all applicable law thai relates 10 1) iis obligations
under or activities in connection with this Agreement; of it} its activities undertaken at. in
connection with or refating to Work Locations. The Parties agree to indemnify, defend. (at the
other Party's request) and save harmless the other Party, each of #ts otficers, directors and
employees from and against any losses, damages. claims, demands. suits, liabilities, fines,
penaities, and expenses (including reasonable attorneys’ fees) that arise out of or result from i} its
failure or the failure of its contractors or agents 1o 50 comply or ii) any activity, duty or status of it
or its contractors or agenis that triggers any legal obligation to investigale or remediate
environmentzal contamination.

Responsibility for Environmentat Contamination

391

19.2

“CLEC ACRONYM TXT" will in no event be liable to Alltel for any costs whatsoever resulting
from the presence or release of any Environmental Hazard that “CLEC ACRONYM TXT" did not
introduce 1o the affected work location.  Alltel will indemnify, defend (at “CLEC ACRONYM
TXT™s request} and hold harmless "CLEC ACRONYM TXT", each of its officers, directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable attommeys' fees) that arise out of or result from (i) any
Environmental Hazard that Alltel, its contractors or agents introduce to the Work Locations or (i}
the presence or release of any Environmental Hazard for which Alliel is responsible under
applicable law.

Alltet will in no eveat be liable to “CLEC ACRONYM TXT" for any costs whatsoever resulting
from the presence or release of any Environmental Hazard that Allte]l did not introduce to the
affected work location. *CLEC ACRONYM TXT" will indermmify, defend (at Alltel’s request) and
held harmless Alltel, each of its officers, directors and employees from and against any losses,
damages, claims, demands, suits, liabilities, fines, penaities and expenses (including reasonable
attormeys' fees) that arise out of or result from i} any Envirenmental Hazard that “CLEC
ACRONYM TXT", its contractors or agents introduce to the Work Locations or it} the presence or
relfease of any Environmental Hazard for which “CLEC ACRONYM TXT" is responsible under
applicable law.

Subcontracting

40.1

If a Party through a subcontractor performs any obligation under this Agreement, such Party will
remain fully responsible for the performance of this Agreement in accordance with its terms,
including any obligations either Party performs through subcontractors, and each Party will be
solely responsible for payments due the Party's subcontractors. No subcontractor will be deemed a
third party beneficiary for any purposes under this Agreement. Any subcontractor who gains
access 10 Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such Confidential Information to the same extent the subcontracting
Party is required to protect the same under the terms of this Agreement.

Referenced Documents

Local Service Provider
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42.0

43.0

44.0

45.0

41.1

Whenever any provision of this Agreemen: refers to a technical reference. technical publication.
any publication of telecommunications industry administrative or technical standards, Alliel
handbcoks and manuals. or any other document specifically incarporated ino this Agreement, it
will be deemed to be a reference to the most recent version or edition (including any amendments.
supplemenis, addenda, or successors) of each document that is in etfeet, and will include the most
recent version or edition (including any amendments. suppiements, addenda, or successors) of each
docurnent incorporated by reference in such a technical reference. technical publication. or
publication of industry standards. However, if such reference material is substantially altered in 2
more recent version to significantly change the obligations of either Party as of the Effective Dale
of this Agreement and the Parties are not in agreement concerning such modifications, the Parties
agree o negotiate in goed faith to determine how such changes will impact performance of the
Parties under this Agreement, it a1 all. Until such time as the Parties agree, the provisions of the
last accepted and unchallenged version will remain in {orce,

Severability

42.1

If any term. condition or provision of this Agreement is held to be invalid or unenforceable for any
reason, such invalidity or unenforceability will not invalidate the entire Agreement, unless such
construction would be unreasonable. The Agreement will be construed as if it did not contain the
invalid or unenforceable provision or provisions, and the rights and obligations of each Party will
be construed and enforced accordingly; provided, however, that in the event such invalid or
unenforceable provision or provisions are essential elements of this Agreement and substantially
impair the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions, If impasse is reached, the Parties will resotve said impasse under §9.0,
Dispuie Resolution.

Survival of Obligatiens

43.1

Any liabilities or obligations of a Party for acts or omissions prior 10 the cancellation or
lermination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confideatial Information, limitations on Hability, and any other provisions of this
Agreement which, by their terms, are contemplated to survive (or to be performed after)
termination of this Agreement, will survive cancellation or termination thereof.

Governing Law

44.]

This Agreement shall be governed by and construed in accordance with federal law, the Act, and
the FCC’s Rules and Regulations, except insofar as state law may control any aspect of this
Agreement, in which case the domestic laws of [STATE], without regard to its conflicts of laws
principles, shall govern. The Parties submit to personal jurisdiction in [STATE].

Other Obligations of “CLEC ACRONYM TXT”

45.1

To esiablish service and provide efficient and consolidated billing to "CLEC ACRONYM TXT",
“CLEC ACRONYM TXT" is required to provide a CLEC Profile, which includes its authorized
and nationally recognized Operating Company Number (“*OCN™), to establish “CLEC ACRONYM
TXT™s billing account. “CLEC ACRONYM TXT" will be provided with a billing account
number (“BAN") for each CLEC Profile submitted. —CLEC-ACROMNYM-TXT 2 will-pay-Adhel
_W‘%Mwmmﬂﬁh%&wmﬂm{—w r } Hh i "t
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46.0

47.0

48.0

49.0

50.0

432*CLEC ACRONYM TXT" shall use Alitel’s electronic operations support system access platform

45.2
433

45.4

{Alltel Express) to submit orders and requests for maiatenance and repair of services, and to
engage in other pre-ordering, ordering, provisioning, maintenance and repair lransactions and
billing disputes for resale services. [If Alltel Express is not available, “CLEC ACRONYM TXT"
shall use such other processes as Alliel has made available lor performing such transaction
{including, but not limited, to submission of orders by telc.phonic tacsimile rransmission and
ptacing trouble reporis by voice ielephone transmission). H-C L ACRONYM-EXT? chogses i
MMWHWH—F&{)WRH doﬁ#%:&%ﬂ#ﬂ%&ﬁulﬁ:—m&mﬂw
MM&-{F&HH i SECEE w&%w%e o4 5 <

‘,-.'

“CLEC ACRONYM TXT" represents and covenants that it will only use Alltel Express pursuant
to this Agreement {or services related to UNEs, resold services or other services covered by this
Agreement, for which this Agreement contains explicil terms, conditions and rates.

his-a ..

Customer Inguiries

46.1

46.2

Each Party will refer all questions regarding the other Party's services or products directly to the
other Party at a telephone number specified by that Party.

Each Party wili ensure that all of their representatives who receive inquiries regarding the other
Party's services or products: (i) provide the numbers described in §47.1; and (ii) do not in any
way disparage or discriminate against the other Party or its services or products.

Disclaimer of Warranties

47.1

EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED IN THIS AGREEMENT,
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS
OR IMPLIED. INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER. ADDITIONALLY,
NEITHER PARTY ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY THE OTHER PARTY
WHEN THIS DATA OR INFORMATION IS ACCESSED AND USED BY A THIRD
PARTY.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK
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52.0

53.0

54.0

55.0

56.0

58.0

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

Definitions and Acronvms

53.1

53.2

Delinitions

For purposes of this Agreement, certain terms have been defined in Attachment 20: Definitions and
clsewhere in this Agreement to encompass meanings that rmay differ from, or be in addition o, the
normal connotation of the defined word. Unless the context clearly indicates otherwise, any term
defined or used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or obligation for
either Party. A defined word intended to convey its special meaning is capitalized when used.

Acronyms
Other terms that are capitalized and not defined in this Agreement will have the meaning in the

Act. For convenience of reference only, Attachment 21: Acronyms provides a iist of acronyms
used throughout this Agreement.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

Other Requirements and Attachments

58.1

This Agreement incorporates a number of listed Antachments, which, together with their associated
Appendices, Exhibits, and Addenda, constitute the entire Agreement between the Parties.

58.1.1 Each Party agrees that il at anytime a discrepancy arises between the General Terms and
Conditions and one of the Attachments, the Attachments will control.

58.1.2 Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ from
those contained in the main body of this Agreement. those definitions, erms or conditions
will supersede those contained in the main body of this Agreement. but only in regard to
the services or activities listed in that particular Attachment. In particular, if an
Afttachment contains a term length that differs from the termn length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of other attachments.

Local Service Provider
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION, WHICH MAY BE
ENFORCED BY THE PARTIES.

IN WITNESS WHEREQF, the Parties hereto have caused this Attachment to be executed as of this day of
L0 .
l.ocal Service Provider Alltel

Michael . Rhoda
Print Name Print Name

Sign Name: Date Sign Name: Date

Vice President — Business Development
Position/Title Position/Title
Local Service Provider Alltel
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ATTACHMENT 2: RESALE

All services made available to “CLEC ACRONYM TXT™ by Alltel for resale by “CLEC ACRONYM TXT"
pursuant to the Agreement (Resale Services) will be subject to the terms and conditions set forth in the Agreement
and in this Attachment 2: Resale,

1.0

General Provisions

Resale Services will be made available to “CLEC ACRONYM TXT™ by Allel.

The applicable rules, regulations and rates in the Allie] Local Exchange Tariff shall be applicable
1o Resale Services and to the extent of conflict herewith this Agreement shall control.

“CLEC ACRONYM TXT" will be the customer of record for all services purchased from Allzel,
pursuant o this Agreement. Except as specified herein, Alltel will take service orders from, bill
and ¢ollect payment from “CLEC ACRONYM TXT" for all services purchased pursuant to this
Agreement.

“CLEC ACRONYM TXT" will be Alltel's single point of contact for all services purchased
pursuant to this Agreement.

“CLEC ACRONYM TXT" may resell Alltel services only within the Alltel local service area as
specified in the appropriate Alltel tariff.

Except where otherwise explicily provided in the Alltel Local Exchange Tariff, “CLEC
ACRONYM TXT” shall not permit the sharing of a service by muitipie end users or the
aggregation of traffic from multiple end users onto a single service.

“CLEC ACRONYM TXT" shall resell telecommunications services only 1o the same class of
customers 1o which Alltel sells the services; e.g. residential service may not be resold to business
customers.

“CLEC ACRONYM TXT" shall not use a resold service to avoid the rates, terms and conditions
of Alliel’s Local Exchange Tariff, as applicable.

If Alltel at its sole discretion provides non-regulated services to “CLEC ACRONYM TXT” for
resale, said services shall be resold to “CLEC ACRONYM TXT" according to terms and
conditions established by Alliel.

“CLEC ACRONYM TXT" shall not use resold local exchange telephone service 1o provide access
services 0 Interexchange Carriers {[XCs), wiretess carriers, competitive access providers {CAPs),
or cther telecommunicatton service providers.

Subject to the availability of facilities, Alltel shall provide Resale Services o *CLEC ACRONYM
TXT" pursuant o this Agreement.

“CLEC ACRONYM TXT” has no right 1o the telephone number or any other call number
designation associated with services fumnished by Alltel, and no right to the continvance of service
through any particular central office or number. Alltel reserves the right to change numbers or the
central office designation associated with such numbers, or both, whenever Alliel deems it
necessary 10 do so in the conduct of its business.

Local Service Provider
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1.13

1.14

1.18

1.19

1.20

1.22

1.23

[.24

Service is furnished to “CLEC ACRONYM TXT" on the condition that it will not be used for any
unlawful purpose,

Service will be discontinued if any law enforcement agency advises that the service is being used
in violation of the law.

Alltel can refuse service when it has grounds to belfeve that service will be used in violation of the
law.

Alltel accepts no responsibility for any unlawful act committed by “CLEC ACRONYM TXT" or
its end users as part of providing service to "CLEC ACRONYM TXT" for purposes of resale or
otherwise.

Alltel is authorized, but not required to cooperate with iaw enforcement agencies with respect to
their investigation of any alleged unlawful activity of “CLEC ACRONYM TXT" or its end users.
Law enforcement agency subpoenas and court orders regarding the end users of “CLEC
ACRONYM TXT" will be directed to “CLEC ACRONYM TXT™. Alltel shall be entitled to bill
“CLEC ACRONYM TXT" for any cost associated with complying with any requests by law
enforcement agencies regarding “CLEC ACRONYM TXT" or “CLEC ACRONYM TXT"s end
users.

White Page Directory Services shall be provided as set forth in Auachment 9 - White Page
Directories.

fnterexchange carried traffic (e.g. sent-paid, information services and alternate operator services
messages) received by Alltel with respect to “CLEC ACRONYM TXT” end-user accounis will be
returned to the IXC as unbillabie, and will not be passed on to “CLEC ACRONYM TXT" for
billing. An unbillable code returned with those messages to the carrier will indicate that the
messages originated from a resold account and will not be billed by Alltel.

All' necessary information with respect o an end-user, including telephone number, requested
service dates, and products and services desired will be provided to Allet by “CLEC ACRONYM
TXT” in accordance with the practices and procedures established by Alltel.

Except as otherwise provided in this Agreement, if Alliel notifies “CLEC ACRONYM TXT" in
writing of a violation of a provision of this Agreement, “CLEC ACRONYM TXT" shall have
thirty (30) days from notice to correct the viclation and notify Alltel in writing that the violation
has been corrected.

Allte] shall continue to have the right to serve and market directly to any end user within Alltel’s
service area, inciuding but not limited to “CLEC ACRONYM TXT"’s end users. Alliel shall have
the right to continue to directly market its own telecommunications products and services, and in
doing so may establish independent relationships with “CLEC ACRONYM TXT™'s end users.

“CLEC ACRONYM TXT" shall not interfere with the right of any person or entity 1o obtain
service directly from Alltel.

The circuits, facilities or equipment provided by any person or entity other than Alltei and use,
operation, maintenance or installation thereof shall not:

1.24.1  interfere with or impair service over any facilities of Allte], its affiliases, or its connecting
and concurring carriers involved in its service;

1.24.2  cause damage to plant;
1.24.3  impair the privacy of any comimunications; or
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2.0

1.25

1.27

1.28

1.29

1.30

1.23.4  create hazards 1o any employees or she public.

"CLEC ACRONYM TXT" assumes the responsibility of notifying Allel regarding any less than
standard operations with respect to services provided by "CLEC ACRONYM TXT™

Facilities and/or equipment utilized by Alliel © provide service to “CLEC ACRONYM TXT”
shall remain the property of Alltel.

Alliel will provide customer record information to "CLEC ACRONYM TXT", only after “CLEC
ACRONYM TXT™ has provided Alltel the appropriate Letter(s) of Authorization (LOA) from the
relevant customer. Alltel may provide customer record information to "CLEC ACRONYM TXT"
via Alltel Express. '

All costs incurred by Alltel for providing services to “CLEC ACRONYM TXT"” ihat are not
covered in the Alliel tariffs shall be recovered from “CLEC ACRONYM TXT™ for utilizing such
services.

The Parties agree shat this Agreement shall not be proffered by either Party in another jurisdiction
or proceeding as evidence of any concession or as a waiver of any position taken by the other Party
in that jurisdiction or for any other purpose.

The rates applicable 10 “CLEC ACRONYM TXT" for purchase of services from Alltel for resaie
shall be the retail rate for the telecommunications services as provided in Alllel’s applicable Local
Exchange Tariff.

General Oblipations

2.1

2.2

2.3

2.4

2.5

2.6

Alltel shall attempt to implement “CLEC ACRONYM TXT" service orders within the same time
intervals that Alltel uses to implement service orders for similar services for its own end users.

The appropriate Allte]l trouble reporting centers shall accept “"CLEC ACRONYM TXT™ trouble
reports with respect to “CLEC ACRONYM TXT" end users services 24 hours a day, 7 days a
week., “CLEC ACRONYM TXT" wiil be assigned a customer contact center when initial service
agreemenis are made. “CLEC ACRONYM TXT” end users calling Alltel will be referred to
“CLEC ACRONYM TXT" at the number provided by “CLEC ACRONYM TXT".

If Alltel determines that an unauthorized change in local service by a local service provider has
occwited, Alltel will reestablish service with the appropriate local service provider, and will assess
against the local service provider an unauthorized change charge similar to that described in the
Alhel F.C.C. Tariff No. 1. Appropriate nonrecurring charges, as set forth in the Local Exchange
Tariff as applicabie, will also be assessed to the local service provider.

To the extent allowable by law, “CLEC ACRONYM TXT" shall be responsible for Primary
[nterexchange Carrier (PIC) change charges associated with such local exchange line. These
charges will be assessed regardless if the “CLEC ACRONYM TXT™ or the end user made the
change. “CLEC ACRONYM TXT" shall pay for PIC changes at the tariffed rate.

“CLEC ACRONYM TXT" shall reseil the services provided herein only in those service areas in
which such Resale Services or any feature or capability thereof are offered at retail by Alltel as the
incumbent local exchange carrier to its end users.

“CLEC ACRONYM TXT" is solely responsible for the payment of charges for all service
furnished under this Agreement, including, but not limited to, calls originated or accepted at
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3.0

2.7

29

“CLEC ACRONYM TXT™ location and its end users’ service locations, with the exception of any
retail services provided directly by Alltel to (he end user which Allel is.responsible for biliing.

AlTtel shall not be responsible for the manner in which the use of Resale Services or the associated
charges are billed to others by “"CLEC ACRONYM TXT”. All applicabie rates and charges for
such services will be billed to and shail be the responsibility of "“CLEC ACRONYM TXT™, with
the exception of other retail services provided directly 10 the end user by Alhel as described in
paragraph 2.6 above,

{f"CLEC ACRONYM TXT"” does not wish to be responsible for toll, collect. third number billed,
900 and 976 calls, "CLEC ACRONYM TXT" must order blocking services as outlined in the
Alliel Local Exchange Tariff and pay any applicable charges.

“CLEC ACRONYM TXT" shail be responsibie for providing to its end users, and to Alltel a
telephone number or numbers that “CLEC ACRONYM TXT" end users can use to contact “CLEC
ACRONYM TXT" in the event of service or repair requests. In the event that “CLEC
ACRONYM TXT" end users contact Alltel with regard to such requests, Ailiel shall provide the
end user “CLEC ACRONYM TXT"™s contact number and inform the end user to contact “CLEC
ACRONYM TXT".

Establishment of Service

3l

32

33

3.4

33

36

3.7

Upon receiving the-applicable certification from the appropriate state reguiatory agency, “CLEC
ACRONYM TXT" will provide Alltel with the necessary documeniation to enable Alltel 1o
establish a master account for “CLEC ACRONYM TXT". Such documentation shall include, but
is not limited to, the Application for Master Account, proof of authority to provide
lelecommunications services, an Operating Company Number ("OCN") assigned by the National
Exchange Carriers Association ("NECA"), and a tax exemption certificate, if applicable. When
necessary deposit requirements are met, Alliel will begin taking orders from “CLEC ACRONYM
TXT” for Resale Services.

“CLEC ACRONYM TXT" will be charged a Master Account Establishment charge of $380.00.
The Master Account Establishment charge is a one-time charge that will be applied for the
establishment of each Billing Account Number (“BAN™),

Service orders will be submitted in the format designated in Alltel handbooks and manuals.

When Alltel receives notification from “CLEC ACRONYM TXT" that a current Allte] customer
will be subscribing to “CLEC ACRONYM TXT"’s services, standard service order intervals for
the appropriate class of service will apply.

Except as required by applicable laws or rules, Alltel will not require end user confirmation prior
1o establishing service for “CLEC ACRONYM TXT™s end user customers. “CLEC ACRONYM
TXT™" must, however, be able to demonstrate end user authorization upon request.

“CLEC ACRONYM TXT" will be the single point of contact with Alltel for all subsequent
ordering activity resulting in additions or changes to Resale Services, except that Alltel wiil accept
a request directly from the end user for conversion of the end user's service from “CLEC
ACRONYM TXT" to Alitel, or will accept a request from another local service provider for
conversion of the end user's service from “CLEC ACRONYM TXT” to the other local service
provider.

Alltel will provide “CLEC ACRONYM TXT" at their request per customer, blocking of calls {e.g.,

Local Service Provider
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4.0

3.8

19

toll. 900. international calls. and third party or collect calls) by line or trunk on an individual
switching element basis. to the extent that Allel provides such blocking capabilities to its
customers and to the extent required by law.

When ordering Resale Services via a service order, “CLEC ACRONYM TXT" may where
available, order from Alltel separate Interl,ATA and InralLATA service providers (i.e.. two P{Cs)
on a line or trunk basis where IntraLATA presubscription has been introduced. Alltel will accept
PIC change orders for IntraLATA toll and long distance services through the Allte! service
provisioning process.

Alltel will provide order farmat specifications o "CLEC ACRONYM TXT" with respect to all
services. features, and functions available and with respect to ancillary data required by Alltel to
provision these services through Alltel manuats and handbooks.

Maintenance of Services

4.1

4.2

4.3

4.4

45

4.6

4.7

4.3

4.9

Alltel’s facilities and equipment provided by Alitel shall be maintained by Alltel.

Alltel will atternpi to provide maintenance for all Resale Services ordered under this Agreement at
levels equal to the maintenance provided by Alltel in serving its end user custormners. Alltel
technicians will attermpt to provide repair service on Resale Services that is at least equal in guality
to that provided to Allte] customers; trouble calls from “CLEC ACRONYM TXT" will receive
response time and priorities that are at teast equai to that of Alltel customers.

“CLEC ACRONYM TXT" or its end users may not rearrange, move, disconneci, remove or
atiernpt to repair any facilities owned by Alltei, other than by connection or disconnection to any
interface means used, without the written consent of Alltel.

“CLEC ACRONYM TXT" shall promptly notify Alltel of any situations that arise that may result
in a service problem.

“CLEC ACRONYM TXT” will be Alltel's single point of contact for aH repair calls on behalf of
“CLEC ACRONYM TXT™s end users with respect to Resale Services. All misdirected repair
calls to Alltel from “CLEC ACRONYM TXT" customers will be given a recording {or live
statement) directing them to call the number designated by “CLEC ACRONYM TXT”. “CLEC
ACRONYM TXT" on 2 reciprocal basis will refer all misdirected repair calls that “CLEC
ACRONYM TXT" receives for Alltel customers to Alltel

“CLEC ACRONYM TXT” will contact the appropriate Alltel repair center in accordance with
procedures established by Alltel. “CLEC ACRONYM TXT™" will refer repair calls to Alltel via
Alitel Express.

For all repair requests, "CLEC ACRONYM TXT" shall adhere to Alltel's prescreening guidelines
prior to referring the rouble to Alltel.

For purposes of this Section, Resate Services is considered restored or a trouble resolved when the
quality of Resale Services is equal to that provided before the outage or the trouble occurred.

Alltel will bill “CLEC ACRONYM TXT" for handling troubles that are found not to be in Alltel’s
network pursuant to its standard time and material charges. The standard time and material
charges will be no more than what Alltel charges to its retail custorners for the same services.
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5.0

4.0

4.14

4.15

4.16

5.1

Alltel will provide "CLEC ACRONYM TXT" with written escalation procedures for maintenance
resclution to be followed i, in “CLEC ACRONYM TXT™s judgment, any individual trouble
ticket or tickets are not resolved in a tlimely manner. The escalation procedures 1o be provided
thereunder shall include names and telephone numbers of Alliel management personnel who are
responsible for maintenance issues.

Alliel Maimenance of Service Charges. when applicable, will be billed by Alltel to “CLEC
ACRONYM TXT". and not o “CLEC ACRONYM TXT"™'s end-user customers.

Dispaiching of Alltel technicians o “CLEC ACRONYM TXT" Custormer premises shall be
accomplished by Allte pursuant o a request received from “CLEC ACRONYM TXT™.

When an Alllel ermployee visits the premises of a "CLEC ACRONYM TXT" lacal custorner, the
Alltet employee will inform the customer or occupani, directly or indirectly, that he or she is there
acting on behalf of “their local service provider”. Materials left at the customer premises

(e.g.. a door hanger .notifying the customer of the service visit) must alse inform the customer that
Alitel was on their premises acting on behalf of “their local service provider™.

If trouble cannot be cleared without access o “CLEC ACRONYM TXT” local customer’s
premises and the customer is not at home, the Alltel technician will leave at the customer's
premises a non-branded “no access” card requesting the custorner to cail “their local service
provider” for rescheduling of repair.

Alltel reserves the righl, bul is not required, to contact “CLEC ACRONYM TXT™s customers for
any lawful purpose.

Alltel will perform testing (including trouble shooting to isolate any problems) of Resaie Services
purchased by “CLEC ACRONYM TXT" in order to identify any new circuit failure performance
problems.

Discontinuance of Service

End User Disconnect Procedures

51.1 At the request of “CLEC ACRONYM TXT", Alitel will disconnect a “CLEC
ACRONYM TXT" end user customer.

5.1.2  Allrequests by “CLEC ACRONYM TXT" for denial or disconnection of an end user for
nonpayment must be provided to Alltel in writing (n the manner and forreat prescribed by
Alltel.

513  “CLEC ACRONYM TXT" will be solely responsible for notifying the end user of the
proposed disconnection of service.

51.4  Upon restoration of the end user’s service, charges will apply and will be the
responsibility of “CLEC ACRONYM TXT™.

5.1.5  Alltel will continue to process calls made to Alltel for annoyance calls and will advise
“CLEC ACRONYM TXT" when it is determined that annoyance calls are originated
from one of their end user's locations. Alltel shall be indermified, defended and held
harmiess by “CLEC ACRONYM TXT” against any ciaim, loss or damage arising from
providing this information to “CLEC ACRONYM TXT". [t is the responsibility of
“CLEC ACRONYM TXT" to take the corrective action necessary with its customers who
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make annoying calls. Failure 1o do so will result in Alltei's disconnecting the end user's
service.

6.0 Dispute Resolution

6.1 Notice of Disputes

Notice of a valid conwaciual dispute must be made through the Alltel Express System'’s billing
dispute form , specifically documenting the nature of the dispute, and must include a detailed
description of the underlying dispute (the “Billing Dispute ). Billing Disputes must be submitted
via Alltel Express, on the billing dispule form or the dispute will not be accepted as a valid

Billing Dispute and therefore demied by the billing Party. The billing dispute form must be
completed with all fields populzted by the disputing Party or the form will be denied by the billing

Parry.

6.1.1

Billing Disputes

The billing dispute form must be complete, with all fields populated with the required
information for the billable element in dispute. If the billing dispute form is not complete
with all information, the dispute will be denied by the biiling Party. After receipt of a
completed billing dispute form, the billing Party will review to determine the accuracy of
the Billing Dispute. If the billing Party determines the dispute is valid, the billing Party
will credit the disputing Party's bill within thirty (30) calendar days of receipt of the
Billing Dispute. If the billing Party determines the Billing Dispute is not valid, the
disputing Party may escalate the dispute as outlined in Section 6.1.1.1.

6.1.1.1 Resolution of the dispute is expected to occur at the first level of management,
resulting in a recommendation for settlernent of the dispute and ¢losure of a
specific billing period. If the issues are not resolved within the allotted time
frame, the following resolution procedure will be implemenied:

6.1.1.1.1 1f the dispute is not resoived within thirty (30) calendar days of receipt
of the billing dispute form, the dispute will be escaiated to the second
level of management for each of the respective Parties for resolution.
If the dispute is not resolved within sixty (60) calendar days of the
netification date, the dispute will be escalated to the third level of
rmanagernent for each of the respective Parties for resolution.

6.1.1.1.2 If the dispute is not resolved within ninety (90) calendar days of the«
receipt of the billing dispute form, the dispute will be escalated to the
fourth level of managemem for each of the respective Parties for
resolution.

6.1.1.1.3 Each Party will provide to the other Party an escalation list for
resolving Billing Disputes. The escalation list will contain the name,
title, phone number, fax number and email address for each escaiation
point identified in this section 6.1.1.1.

6.1.1.1.4 [f the dispute is not resolved within one hundred twenty (120) days of
receipt of the billing dispute form or either Party is not operating in
good faith to resolve the dispute, the Formal Dispute Resolution
process, outlined in section 6.4, may be invoked. ’

6.1.1.2 If the disputing Parly disputes charges and the dispute is tesolved in favor of the
disputing Party, the billing Party shall credit the bill of the disputing Party for the

Loeal Service Provider
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6.2

6.3

6.4

amount of the disputed charges by the next hilling cycle afier the resolution of
the dispute.

6.1.1.3 Claims by the disputing Party for damages of any kind will not be considered a
Bona Fide Dispute for purposes of this subsection 6.1.1.

6.1.1.4  Any credits due to the disputing Party resulting from the Billing Dispute process
will be applied 10 the disputing Panty's account by the billing Party immediately
upon reselution of the dispute.

6.1.8.5 Neither Party shall bill the other Party for charges incurred more than twelve
{12) months-after the service is provided to the non-billing Party.

6.1.2  All Other Disputes

All other disputes (i.e., contractuzl disputes) shall be valid only if reasonable within the
scope of this Agrecment, and the applicable statute of limitations shall govemn such
disputes.

Alternative to Litigation

6.2.1 The Parties desire to resclve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compet
compliance with this Dispute Resolution process, the Parties agree to use the following
Dispute Resolution procedure with respect te any coniroversy or claim arising out of or
rejating to this Agreement or its breach.

Informal Resolution of Disputes

In the case of any dispute and upon receipt of the billing dispute form each Parry will appoini 2
duly authorized representative knowledgeable in telecormmunications matiers, 10 meet and
negotiate in good faith to resolve any dispute arising under this Agreement. The location, form,
frequency, duration, and conclusion of these discussions will be left to the discretion of the
representatives. Upon agreement, the representatives may, but are not obligated 1o, utilize other
aiternative dispute resolution procedures such as mediation 1o assist in the negotiations.
Discussions and the correspondence among the representatives for purposes of seftiement are
exempt from discovery and production and will not be admissible in the arbitration described
below or in any lawsuit without the concurrence of both Parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the negotiations, are
not so exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
tawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party may
invoke formal dispute resolution procedures including arbitration or other procedures as
appropriate, ot earlier than thirty (30) days after the date of the billing dispute form, provided the
Party invoking the forrmal dispute resolution process has in good faith negotiated, or attempted to
negotiate, with the other Party.

Forinal Dispute Resolution

6.4.1  The Parties agree that all unresoived disputes arising under this Agreement, including
without limitation, whether the dispute in question is subject to arbitration, may be
submitted to PUC for resoiution in accordance with its dispute resolution process and the
outcome of such process will be binding on the Parties, subject to any right to appeal a
decision reached by the PUC under applicable faw.
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6.4.3

If the PUC does not have or declines o accept jurisdiction over any dispute arising under
this Agreement, the dispute may be submitied 1o binding arbitration by a single arbitrator
pursuant to the Commercial Arbitration Rules of the American Arbitration Association.
A Party may demand such arbitration in accordance with the procedures set out in thase
rules. Discovery shall be controlled by the arbitrator and shail be permitted to the extent
set out in this section or upon approval or order of the arbitrator, Each Party may submit
in writing to a Party, and that Party shall so respond. 10 a maximum of any combination of
thirty-five {35) (none of which may have subparis) of the following: interrogatories;
demands to produce documents; requesis for admission. Additional discovery may be
permitted upon mutuzl agreement of the Parties. The arbitration hearing shall be
commenced within ninety (90} days of the demand for arbitration. The arbitration shall be
held in [STATE], unless otherwise agreed to by the Parties or required by the FCC. The
arbitrator shall control the scheduling so as 1o process the matter expeditiously. The
Parties shall submit writien briefs five days before the hearing. The arbitrator shall rule
on the dispute by issving a written opinion within thirty (30} days afier the close of
hearings. The arbirator has no authority to order punitive or consequential damages.
The times specified in this section may be extended upon mutual agreement of the Parties
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by
the arbitrator may be entered in any court having junisdiction.

Each Party shall bear its own costs of these procedures uniess the [STATE] PUC or other
presiding arbitrator, if any, rules otherwise. A Party seeking discovery shall reimburse
the responding Party for the costs of production of documents ({including search time and

reproduction costs),

6.5 Conflicts

6.5.1

The Parties agree that the Dispute Resolution procedures set foritt in this Agreement are
not intended to conflict with applicable requirements of the Act or the siate commission
with regard to procedures for the resolution of disputes arising oui of this Agreement and
do not preclude a Party from seeking relief under applicable rules or procedures of the
PUC.

6.6 Arbitration

6.6.1

Any disputes invelving amounis which represent Fifty Thousand Dollars (550,000) or less
annually, not resolved pursuant 1o the informal dispute resolution proceduses set forth in §
6.3 within ninety (90) days of the Dispute Notice shall be submitied to binding arbitration
by a single arbitrator pursuant to the Commercial Arbitration Rules of the American
Arbitration Association. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controiled by the arbitrator and shall
be permitted to the extent set out in this Section. Each Party may submit in writing to a
Party, and that Party shall so respond, to a maximum of any combination of thirty-five
(35) (none of which may have subparts) of the following: interrogatories; demands 1o
produce decuments; requests for admission.

Additional discovery may be permitted upon mutual agreement of the Parties. The
arbitration hearing shafl be commenced within ninety (90) days of the demand for
arbitration. The arbitration shall be held in the state capitol of the state where the
Interconnection Services are provided. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties shall submit written briefs five days before
the hearing. The arbitrator shall rule on the dispute by issuing a written opinion within
thirty (30) days after the close of hearings. The arbitrator shall have no authority to order
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7.0

6.7

punitive or consequential damages. The times specified in this Section may be extended
upon mutual agreement of the Parties or by the arbitrator upon a showing of good cause.
Judgment upon the award rendered by the arbitrator may be entered in any court having
jurisdiction.

Costs
Each Party shall bear its own cosls of these procedures. A Party seeking discovery shall reimburse

the responding Party for the costs of production of documents (including search time and
reproduction costs).

Termination of Service to “CLEC ACRONYM TXT™

7.1

7.2

7.3

7.4

7.5

7.6

Alltel reserves the right 10 suspend or lerminate service for nonpayment or in the event of
prohibited. unlawful or improper use of facilities or service, abuse of lacilities, or any other
violation or noncompliance by “CLEC ACRONYM TXT” of the rules and regulations of the Alltel
Local Exchange Tariff.

Disputes hereunder shall be resolved in accordance with the procedures ideniified in § 6.0 Dispute
Resolution. Failure of “CLEC ACRONYM TXT" to pay charges owed to Alltel shall be grounds
for termination under this Agreement

Failure of “CLEC ACRONYM TXT" w pay ait charges, including disputed amounts, shall be
grounds for suspension or termination of this Agreement. If “CLEC ACRONYM TXT" fails to
pay when due, all charges billed to "CLEC ACRONYM TXT" under this Agreement , and any
portion of such charges remain unpaid more than fifieen (15) days after the due date of such
charges, Allte]l will notify “CLEC ACRONYM TXT™ in writing that in order to avoid having
service disconnected and or suspension of order accepiance, “CLEC ACRONYM TXT" must
remit all charges to Alltel within fifteen (15) days after receipt of said notice (the “Embargo
Notice”).

If any "CLEC ACRONYM TXT” charges remain unpaid at the conclusion of the time period as
set forth in  § 7.3 above (13 days from the due date of such unpaid charges), Alltel will notify
“CLEC ACRONYM TXT", (the “Disconnect Notice™) and the appropriate commission(s) in
writing, pursuant to state public service commission’s rules and regulations. that “CLEC
ACRONYM TXT™s service will be disconnected and “CLEC ACRONYM TXT™s end users may
be swirched to Alltel local service and Alliel will suspend order acceptance. Applicable service
establishrent charges for switching end users from “CLEC ACRONYM TXT™" 1o Alltel will be
assessed to “CLEC ACRONYM TXT™. In the case of such discontinuance, all billed charges, as
well as applicable termination charges, shall become due. [f Alltel does not discontinue the
provision of the services involved on the date specified in the fifieen (15) day Embargo Notice,
and “CLEC ACRONYM TXT"™s noncompliance continues, nothing contained herein shall
preclude Alltel’s right to discontinue the provisions of the services to “CLEC ACRONYM TXT™
without further notice.

Within five (5) calendar days of the rransfer to Alltel’s service, (30 days past “CLEC ACRONYM
TXT™s due date), Alltel will notify all affected end users that because of a “CLEC ACRONYM
TXTs failure to pay all charges, their service is now being provided by Alltel.

After disconnect procedures have begun, Alltel will not accept service orders from “CLEC
ACRONYM TXT" unti all charges are paid in full, in immediately available funds. Alltel will
have the right to require a deposit equal to three (3) months charges (based on the highest previous
month of service from Alltel) prior to resuming service to “CLEC ACRONYM TXT" after
disconpect for nonpayment.
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3.0

7.7

Beyond the specilically set out limitations in this Scction, nothing herein will be interpreted o
obligate Allel 1o continue to provide service to any such end users or to limit any and all
disconnection rights Alltel may have with regard to such end users.

Billing and Pavments

8.1

8.2

8.3

3.4

8.5

8.6

8.7

83

Pursuant to this Agreement. Allie! shall bill "CLEC ACRONYM TXT" thase charges, which
"CLEC ACRONYM TXT" incurs as a result of “CLEC ACRONYM TXT" purchasing Resale
Services from Allel.

Alliel shall provide “CLEC ACRONYM TXT" a monthly bill including all charges incurred by
and credits andfor adjustmen!s due to “CLEC ACRONYM TXT™ for the Resale Services ordered.
established. uiilized. discoatinued or performed pursuant to this Agreement. Each bill provided by
Alitel to “CLEC ACRONYM TXT" will include:

8.2.1  all non-usage sensitive charges incurred for the period beginning with the day afier the
current bill date and extending to, and including, the next bill date;

8.2.2  any known unbilled non-usage sensitive charges for prior periods;

8.2.3  unbilled usage sensitive charges for the period beginning with the last bill date and
extending up to, but not including, the current bill date; and

8.2.4  any known unbilled usage sensitive charges for prior periods. Alite]l will also bill all
charges, inciuding but not limited to 911 and E911 charges, telecommunications relay
charges, and franchise fees, to “CLEC ACRONYM TXT".

Any swilched access charges associated with interexchange carrier access 1o the resold local
exchange lines will be billed by. and due Alltel from the Interexchange Carrier.

All end user common Yine {EUCL) charges, subscriber Yine charges (SLC), or other similar charges
will continue to apply for each local exchange line resold under this Agreement. All applicable
federal and state rules, tariffs and regulations associated with such charges shall be applicable, as
mmay be amended from time to time.

Each Party will provide the other Party at no charge a contact person for the handling of any
Resale Billing questions or problems.

Alliet will render bills each month on established bilt days for each of “CLEC ACRONYM TXT™s
accounis.

If “CLEC ACRONYM TXT" requests an additional copy{ies) of a bill, “CLEC ACRONYM TXT"
will pay Alltet a reasonable fee per additional bill copy, unless such copy(ies) was requested due to
€rT0rs, omissions, or corrections, or the fzilure of the original transmission 10 comply with the
specifications set forth in this Agreement.

Payment of all charges will be the responsibility of “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT"” shall make payment to Alliel for all Resale Services billed. Alltel is not
responsible for payments not received by “CLEC ACRONYM TXT"” from “CLEC ACRONYM
TXT™s customner.  Alltel will not become involved in Billing Disputes that arise between “CLEC
ACRONYM TXT" and its customer. Payments made to Alltel, as payment on account, will be
credited to ap accounts receivable master account and not to an end user's account.
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8.9

Payment of all charges will be due within thinty (30) days of the inveice dale and pavable in
immediately availabte funds. Payment is considered 1o have been made when received by Aflel.

90 Customer Usage Dara

9.1 Usage Data with respect w end users will be provided by Alliel to "CLEC ACRONYM TXT”
when the end user has been transferred o "CLEC ACRONYM TXT", and “CLEC ACRONYM
TXT" purchases Resale Services irom Alltel.

9.2 Alltel will provide usage date for "CLEC ACRONYM TXT" customers using Alltel-provided
Resale Services. Usage Daia includes, bui is not limited to, the following categories of
information:

9.2.1  Allrecord types that are currently processed for Alliel cusiomers.

9.2.2  Use of CLASS/ Custom Features;

9.2.3  Station level detail for Alltel - provided CENTREX families of services; and
9.2.4  Complete call detail and cormplete timing information for Resale Services;

93 Alliel will provide Usage Data for completed cails only for service offerings that Alltel records for
itself (e.g., Local Measured Services) and recordings performed on the behalf of Alltel for operator
services and directory assistance.

9.4 Allte] will provide Usage Data to “CLEC ACRONYM TXT" only for "CLEC ACRONYM TXT"
Customers.  Alltel will not submit other carriers’ local usage data as part of the “CLEC
ACRONYM TXT" Usage Data.

9.5 Alltel will provide Usage Data in EMI format.

9.6 Alltel will include the Working Telephone Number (WTN) of the call originator on each EMI call
record.

9.7 End user customer usage records and station level detail records will be in packs in accordance
with EMI guidelines.

9.8 Alltel will ransmit formatted Usage Data to “CLEC ACRONYM TXT” via CONNECT: Direct or
as otherwise agreed to by the Parties. “CLEC ACRONYM TXT” is responsible for the
connection.

9.9 “CLEC ACRONYM TXT" and Alitel will test and certify the CONNECT: Direct interface 1o
ensure the accurate wansmission of Usage Data. “CLEC ACRONYM TXT” will pay to Alltel 2
per message charge for Alltel’s transmission of usage data to “CLEC ACRONYM TXT".

9.10 Alite! will provide Usage Data 1o “CLEC ACRONYM TXT™ daily (Monday through Friday) on a
time schedule to be determined by the Parties. By mutual agreement of both Parties, this schedule
can be amended with thirty {30} days written notice.

9.11 Alltel will establish a single point of contact to respond to “CLEC ACRONYM TXT" call usage,
data error, and record transmission inquiries.
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912

Allzel will bill and "CLEC ACRONYM TXT™ will pay the applicable charges for Usage Data set
forth in this Agreement. Billing and payment will be in accordance with the zpplicable terms and
conditions set forth in this Agreement,
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ATTACHMENT 4: NETWORK INTERCONNECTION ARCHITECTURE
1.0 Scope
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and in accordance with the standards and requirements govemning mtcrwnnr:umn sel forth i in 47

LLS.C. $251, FCC implementing regulations. and stale law
echnically teasible point andfor (i) & fiber meel point to which the Parlu:s mutually agree wnder
the terms_of 1his Agreement, for the ransmission_and routing of Section 231(b¥{5) Traific, 1SP-
Bound Tratfic, Inual.ATA Toll Traflie, and Inierl ATA Toll Trafiic.

*xLEC Acronym TXT*** shall have the sole rght and_discretion 1o Initiate interconnection in

each LATA by submitting a wrinen request to Alltel designating the following:

(a) a CLLI code for ***CLEC Acronym TXE***'s designated interconmection point
“1PY and
b) a proposed P for the delivery of ***CLEC Acronym TXT***’s oripinating

interconnection traffic to Alliel
Within ten (10} davs of ***CLEC Acronvm TXT***'s written reguest, Alliel shall provide

#CLIEC Acronyin TXT*** with the CLLL code of Alltel's designated 1P.

partv ghall designate an_[nierconnection Point (1P™) on its own network at which the desm’nuunz

party shall arrange 10 receive the other party's originaiing intercoanection tratfic. Each party shall
have a duty 1o provide tor the transport and delivery of inlerconncetion traftic tu the other party at

the other party's 1P.
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i Laterconnection runks tor the ransmission and rogting ot Seciipn 2313 Urattic, -
151-13cumd Trafie, and Intral. ATA Toll Traffic, hetween their respeetive_ivlephone Uachanes Survive £ usiomers;
and,

ii. Awtess Toil Conneetiny Trunks for the ransmisswn und routine of fnerd AT A Toll
Tratfie between Core's custemers and purchasers of Switched Bachange Access Servive vina T RLEC Acronvim
NI aewess ndeny and

-
a

jil. Misccliangous Trunk Groups s mutually uareed o by the Parties, including. but nim -
limited 1o {u) choke trunks 1or irarficcongestion and 1esing; and, (bY goiranslaled tniralATAInterl A TA ol tree
strvive acess codue te.e, ROOMRBRATTY traific,

dv. Qther tvpes of brunk groups_may be tsed by the Parties as provided in other Attachments
10 this Azreement {e.e.. 91 1/EQ1 I'runks) or in ether separate apreemenis_between_the Pariies (e.g., Directory
Assistance Trunks).

N
224, Loop Inlerconnection.

Where ***R| EC Acronvm TXT*** facilities {including Facilities ***RLEC Acronvm TXT*** considers o be
“retail” or “loop™ as upposed to “1QE™) exist having sutficient capacity lo fill Core's initial interconnection runking
riceds al the technically teasible Poinus) of interconneetion specitied by Core, ***RLEC Acranvm TXT*** shall
complete all of the activitics needed to implement an Interconnection Activation Date no later than thirty (303 days
Tollewing Core’s notice (as provided for above), or, a later [nlerconnection Activation Date of Core's choosing,
Where ***RLEC Acronym TXT*** facilities (includipg facilities ***RLEC Acronym TXT*** considers 1o be
“retail’” or “loop” as opposed to “IOF ™) do not exist having sufticient sapacity to {ill Corgs initial interconngction
trunking needs at the technically feasible Point(s) of interconncetion specitied by Core, ***RLEC Acronym TX1**™
shall complete all of the activitics needed to fmmlement an_ Interconnection Activation Date nu_later than sixty (60)
days following Core's notice (as provided for above), or. a later lntercornection Activation Date uf Core’s choosing,

N

3 Alternative lnterconneciion Arrangements

In_addition to the toregoing methods of [nterconnection. and subject to mutval agreement of the Parties. the Partics  «
may agice to establish a Fiber Mect arrangement,

4 [nitiating [nterconaeclion

If Core determinegs to offer Telephone Exchange Services and 1o interconneet with ***RLEC Acronym TXT*** jn
anv LATAin which ***RLEC Acrunym TXT*** also offers Telephone Exchange Services and in which the Paptjes
arc not already interconnecied pursuant to this Asreement, Core shall provide written notice  ***RLEC Acronym
FXT*** of the need to cstablish nterconnection in such LATA pursuant to this Agreement. The notiee provided
shall include {2) the initial Routing Point(s): (b) the applicable technically teasible Poini(s} of Interconnection of
Core's choosing to be established 1 the refevant LATA in accordance with this Agreement; and (c) Core’s intended
interconnection activation date.; Core shali have the sole right to specify anv technicallv feasible Points) of
Intercounection.. Core may specify more than.one technically feasible Point(s) of merconnection in any LATA.

35.0 Signaling Requirements

31 Signaling protocol. The Parties will interconnect their networks using 557 signaling where
technicaily feasible and available ag defined in FR %05 Bellcore Standards including [SDN user
part ("ISUP") for trunk signaling and Transaction Capabilities Application Part ("TCAP™) for
CCS-based features in the interconnection of (heir networks. All Network Interoperability
interface Forum (NIIF) adopted standards shall be adhered to.
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Attachment 3: Network Inierconnection Afchilecture
Page 43

4.0

3.2

3.3

34

35

3.6

3.7

Where available, CCS signaling shall be used by the Parties 1w set up calls between the Parties’
Telephone Exchange Service networks. 1f CCS signaling is unavailable, the Parties shall use MF
{Multi-Frequency) signaling.

The following list of publications describe the praciices. procedures and specifications generally
utilized by the industry for signaling purposes and are listed herein to assist the Parties in meeting
their respective interconnection responsibifities refaied to signaling:

GR-000246-CORE, Bell Communications Research Specifications of
Signaling System 7 ("S87™)

GR-000317-CORE, Switching System Requirements for Cail Controi
Using the Integrated Services Digital Network User Part

GR-000394-CORE, Swilching System Requirements for Interexchange
Carrier [nterconnection Using the Integrated Services Digital Network
User Part

GR-000606-CORE, LATA Swiltching Systems Generic Requirements-
Common Channel Signaling-§6.5

GR-000905-CORE, Common Channel Signaling Network Interface
Specification Supporting Network Interconnection Message Transfer
Part (*MTP”) and Integrated Digital Services Network User Part
(“ISDNUP™)

The Parties will cooperate on the exchange of Transactional Capabilities Application Part (TCAP)
messages to facilitate interoperability of CCS-based features between their respective networks,
including ali CLASS features and functions, 1o the extent each Party offers such features and
functions to its end users. All CCS signaling parameters will be provided including, without
limitation, Calling Party Number (CPN), Originating Line Information {“OLI"), cailing party
category and charge number.

Where available each Party shall cooperate to ensure that all of its trunk groups are configured
utitizing the B8ZS ESF protoco! for 64 kbps clear channel transmission to allow for [SDN
interoperability between the Parties’ respective networks.

The Parties shall jointly develop a grooming plan (the "Joint Grooming Plan") which shali define
and detail. inter alia,

3.6.1  disaster recovery provisions and escalations;

3.6.2  direct/high usage trunk engineening guidelines; and

3.6.3  such other matters as the-Parties may agree.

if a Party rnakes a change in its network, which it believes will materially affect the interoperability

of its network with the other Party. the Party making the change shall provide thirty (30) days
advance written notice of such change to the other Party.

Interconnection and Trunking Requirements
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Anachment 4- Newwork Interconnection Architecture
Page 16

4.1 section 251(h)(3) Traffie boestTealfie-and IntralLATA Toll Trailic

4.1.1

The Parties shall reciprocally werminate Locs—bratfeSecnon 231005 Tailic and
lniraLATA sedh-Toll ealsTraliiy originating on each other’s networks as follows:

4.1.1.1 Where technically feasible. the Partics shall make aveiiable to cach other_upe-
way andior  two-way trunks for the reciprocal exchange ol combined
LocatSection 251tbY 3) Trattic and [ntraLATA toll traftic. In such case. each
Party will provide to cach other its Percentage of Local Use (PLU) for billing
purposes. [ either Party questions the zccuracy of the other's PLU, that issue
may be included in a verification review as provided in §32.0 of the General
Terms and Conditions. {f at any time during the term of this Agreement, the
average monthly number of minutes of use {combined LeeatScction 231(h)(3)
Traffic and InralL ATA wll rrattic) terminzted by either Party on the network of
the other exceeds the generally accepted engineering practices as mutually
agreed to by the Parties, the Party on whose network those minutes have been
terminated may elect to require jurisdictionally separate trunks for keealScetion
231(b3(3) Traffic and IntraLATA toll waffic.

4.1.1.2 Each Party's operator bureau shall accept BLY and BLVI inquiries frem the
operator bureau of the other Party in order to allow transparent provisioning of
BLV/BLVI traffic between the Parties' networks. Each Party shall route
BLV/BLVI inguiries between the Parties respective operator bureaus.

4.2 Trunking

4.2.1

423

4.2.4

Trunking witl be established at the DS-l level or DS-0 level, and facilities will be
established at the DS-3/0C-3 level, or higher, as agreed upon by the Parties. All wunking
will be jointly engineered to an objective P.01 grade of service, The Parties may utilize
additional end office trunking depending upon traffic volume.

Where Alltel is a 911 provider, separate trunks connecting "CLEC ACRONYM TXT™'s
switch 1o Alltels E911 routers will be established by “"CLEC ACRONYM TXT". If
“CLEC ACRONYM TXT" purchases such services from Alltel, they will be provided at
full applicable 1ariff rates. For alt 91 1/E9!1 traffic originating from “CLEC ACRONYM
TXT", it is the responsibility of “CLEC ACRONYM TXT" and the appropriate state or
local public safety angwering agency to negotiate ihe manner in which 911/E911 traffic
from “CLEC ACRONYM TXT™ will be processed.

YCLEC ACRONYM TXT” will not route traffic to Alltels local end office switches to act
as a tandem on “CLEC ACRONYM TXT's behalf nor will Alltel route traffic to "CLEC
ACRONYM TXT™s local end office switches 10 act as a tandem on Alltels behalf.

This Agreement is applicable only to Alliels serving areas. Alltel will not be responsible
for interconnections or contracts relating to any of “CLEC ACRONYM TXT™s
interconnection with any other Carrier,

37.0 Network Management

5.1 Protective Protocels

Either Party may use protective network traffic management controls such as 7-digit and 10-digit
code gaps on traffic toward each others network, when required to protect the public switched

Local Service Provider
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Attachment 41 Network Interconnection Archiwciure
Page 27

5.3

netwaork [rom congestion due to facility failures. swilch congestion or Iailure or locused overfoad.
The Parties will imimediately nolify e¢ach other of any protective conirol action planned or
execuied.

Expansive Protocols

Where the capability exists, originating or terminating traftic reroutes may be implemented by
either Party lo temporarily refieve network congestion due to facility failures or abnormal calling
patterns. Reroules will not be used to circumvent normal wunk servicing. Expansive controls will
only be used when mutually agreed 1o by the Parties,

Mass Calling
The Parties shall cooperate and share pre-planning information. where available, regarding cross-

network calil-ins expecied to generate large or focused temporary increases in call volumes, to
prevent or mitigate the impact of these events on the public switched network.

Forecasting/Servicing Responsibilities

6.1

6.2

6.3

6.4

Both Parties agree to provide an initial forecast for establighing the initial interconnection
facilities. Subsequent forecasts will be provided on a semi-annual basis.

Alliel shall be responsible for forecasting and servicing the wunk groups terminating 1 “CLEC
ACRONYM TXT”. “CLEC ACRONYM TXT" shall be responsible for forecasting and servicing
the trunk groups terminating to Alitel end vsers. Standard trunk traffic engineering methods will
be used as described in Bell Communications Research, [ac. (Bellcore) document SR-TAP-
000191, Trunk Traffic Engineering Concepts and Applications.

The Parties shall both be responsible for efficient planning and utilization of the network and
employ all reasonable means of forecasting, monitoring and correcting for inefficient use of the
network. The Parties will conduct facility planning meetings to determine initial and subsequent
utiization standards subsequent to execution of this Agreement but prior to direct interconnection
in accordance with §3.5 of this Appendix preceding.

Each Party shall provide a specified point of contact for planning, forecasting and trunk servicing
purpOSeS.

Trunk Servicing

71

7.2

7.3

7.4

QOrders between the Parties to establish, add, change or disconnect trunks shall be processed by use
of an Access Service Request {"ASR") or another industry standard method subsequentty adopted
by the Parties 10 replace the ASR for local trunk ordering.

The Parties shall jointly manage the capacity of local Interconnection Trunk Groups. Either Party
may send the other Party an ASR to initiate changes to the Local Interconnection Trunk Groups
that the ordering Party desires based on the ordering Party's capacity assessment.

QOrders that comprise a major project (i.e., new switch deployment) shal! be submitied in a timely
fashion, and their implementation shall be jointly planned and coordinated.

Each Party shall be responsible for engincering its networks on its side of the IP.

Local Service Provider
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Auachment 3: Network |n@erconnestion Architagiure
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1.3 Each Party will provide Irzined personnel with adequate and compatible test equipment to work
with each other's lechnicizns.

16 The Parties will coordinate and schedule testing activities of their own personnel, and athers as
applicable, o ensure its interconnection trunks/trunk groups are installed per the inerconnection
order. meet agreed-upon acceptance test requirements. and are placed in service by the due date.

7.7 Each Party will perform sectionalization to determine if a trouble is located in its Facility or its
portion of the interconnection trunks prior to referring the trouble to each other.

7.8 The Parties will advise each other’s Control Oifice if shere is an equipment failure, which may
affect the interconnection trunks.

7.9 Each Party will provide to each other test-line numbers and access 1o test lines.

7.10 The Parties will cooperatively plan and implement coordinated repair procedures for the locai
interconnection trunks to ensure trouble reporis are resolved in a timely and approprate manner.

7.11 A blocking standard of one-half of one percent (.005) during the average busy hour for final trunk
groups between an “CLEC ACRONYM TXT" end office and Alltel access 1andem carrying meet
point traffic shall be maintained. A\ other final trunk groups are to be engineered with a blocking
standard of one percent (.01). Alltel will engineer all interconnection trunks between the Parties to
a6 db of digital pad configuration.

10 Transmission and Reuting of Exchanpe Access Traffic
1.1 Access Toll Connecting Trunk Group Archiiecture,
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Attachment 4: Network [nierconnection .\rchucctue
Puge 4

LY Access Lol Conpecune Trunks shall be vsed solely For the ransmission and rouling of” Uschiange ACeess jos
allow Core's Customers o connect W_or be conpeeted 10 the iierexehange_trunks_ of any e, xehange Caner
which is conpected 1o a = *RIIEC Aeronym UX T * necess Tundem,

e Tamdem Transit Truffic

1Lt As vsed in this Section, Tandem Transin Tratile is_Telephone Exchangs Service traitic that poginics one
( org s network, and is ransporied throush a *=*RILEC Acronym IX 1+ Lapdem o the Central (ifie

EEC other than #***R1LEC Acronyvm TXT***, Conmercial Mobile Radio Service (CMRS$) carrier. of .»lhu 1. |{
[hm subtends the relevent ***RLEC Acronyvin TXT** Tandem to which Core delivers such frafiie, N
griginaling nor ernnnagng customer is 2 Cusiomer of *™*RLEC Acronyny TX % &ubluulmg___(,'
shall be detenniped in accordanee with und as identilied in the Local Exchange Routing Guide (] 5 RGN,
Eachange Acerss Service tratiie is nol_Tandem Transit Trallie.

Swilghed

11.2.1, Tandem Transit Trailic Service provides Care with the transport of Tandem Transit Traitic as provided
helow.

11.1.2, Tandem Trangit Truflic may be rouled over the wreonnection Trunks deseribed in this Auachownt  Core
shall pav ***RLEC Acronvm TXT*** for Transit Service that Core priginaies at the rate specilied in the Pricing
Attachment,

11.1.3, Ifor when a third partv carrier’s Central Qffice subtends o Core Central Office, they Core shafl ofTer to
#+RIEC Acronvin TXE*** a service arrangement equivalent (g or the same as Tandem Transit Service provided
by **RLEC Acvenyn TX1*** 10 Core a3 defined in this Section 0 such that ***RIEC Acronyim TXT'*** may
wrminate calls to a Cenrrai Office vl'a CLEC, [LEC, CMRS carrier, or.other LEC, that subtends a Core Ceniral
Otfice (“Reciprocal Tandem Transit Service™). Core shall otfer sueh Reciprocal Transit Service arrangements under
wnns and conditions no less favorahle than those provided in this Section.

11.1.4, Neither Party shall take any actions to prevent the ather Party (rom entering into a direet and reciproeal

waffic exchanee agreement with any carrier to which it originates, or from which it terminates, trafiic.

I2. Indirect Trafic

12.1. _For purposes of exchanging Indirect Traffic there is no physical or direct point of intercoanectjun between

e Parties, therefore neither Pany is tequired to construct new Facilities or make mid-span meet arrangeinents

available 1o the other Party for Indirect Tratfic. Indirect interconmection shall only be allowed to the extent cach
arty is interconnected ai a tandem which ***RLEC Acronym TXT***’5 end office subtends.

12.2.  Exchange Of Tratiic

12.2.1. The Panies mey send each pther [ndirect Traffic,

12.2.2. Each.Party acknowledgpes that it is the ariginating Party’s responsibility 1o enfer into ransiting afrangements

with the third party providing the transit services.

12.2.3.  Each Party is responsible for the transport of originating ¢alls from its network to its point of
interconnection with the fransitny party. The originating Party is responsible for the paynent of trunsit charges
assessed by the ransiting party.

12,3, Compensation for Indirect Traffic

j2.3.1. Toll Traffic
Compensation for the tenmination of Intral ATA Toll Tralfic between the Parties shall be hased un their respective

applicable access tariffs in accurdance with FCC and Commission Rules and Regulations.
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Auachment 4 Network Interconnecuon Architeciare
Page 30

(2.2 Sceton 251(h)S) Trarfic and 1SE-Bownd Trarlic
Cempensution for Section 23101){3) Trattic and ISP-Bound_I'rarfic shall be based o thw reciprocal gompensaiion
vates <ot torth in the Pricing Alachnient,
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Atachment 6, Linbundled Network Elemenis (UNFEs)

Page 32

1.0

2.0

1.1

110

ATTACHMENT 6: UNBUNDLED NETWORK ELEMENTS (UNFEs)

Introduction

This Attachment sets forth rates, terms and conditions tor Network Elements. subject to facility
availability and technical feasibility, that Alttel agrees to ofter to “CLEC ACRONYM TXT" in
accordance with its obligations under Section 231(c)(}) of the Act. The rates for each Network
Element set forth in this Altachment.

Alltels sole obligation is to provide and maintain Unbundled Network Elements in accordance with
such specifications herein,  Alltel does not warrant that unbundled network elements are
compatible with any specific facilities or equipment or can be used tfor any particular purpose or
service. Transmission characteristics may vary depending on the length of the unbundled local
loop and may vary due to characteristics inherent in the physical network. Unbundled Locai Loop
specifications described in this agreement apply only 10 the local 1cop as defined herein. Allet, in
order to properly maintain and modernize the network, may make necessary modifications and
changes to the Network Elements in its network on an as needed basis. Such changes may result in
minor changes Lo fransmission parameters.

Unbundled Network Elements may not be used to provide any service that would degrade ore
otherwise adversely affect Alitels network services, e.g., introduce harmful voltages or electncal
currgnts in excess of standards used in common industry practice.  Allel will determine the
medium over which the Unbundled Local Loop is provisioned to meet the appropriate technical
parameters, except that, if “CLEC ACRONYM TXT" requires a specific type of Unbundled Local
Loop to meet the technical requirements of a proposed service. Alltel wiil consider the request on a
case-by-case basis.

[1is “CLEC ACRONYM TXT"™'s responsibility to provision and provide E911 Services ta its end
users that are provisioned utilizing Alltels Unbundled Nerwork Elements.

Unbundled Network Elemenis are only available to “CLEC ACRONYM TXT" for use in its
provisioning of local exchange service to its end users.

Access 1o the facility or functionality of a network element will be provided separately from access
to other elements, and for a separate charge.

Alltel retains duty to maintain, repair, or replace the element.

Each Party is solely responsible for the services it provides 10 its end users and to other
Telecommunications Carriers.

Network elements provided to “CLEC ACRONYM TXT” under the provisions of this Attachments----

will remain the property of Alltel.

To the exient that Allte] files a tariff that specifies terms, conditions, or rates for the performance
of any action or obligation that would otherwise be governed by this Agreement and such tanff is
duly approved by an appropriate governmental agency with jurisdiction over its subject matter, the
termns, conditions, and/or rates of this Agreement will be superseded by the iariff.

Unbundled Loops
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Attachment 6. Unbundled Network Elements (LUNEs)
Page 33

-
(¥]

2.3

2.6

27

The loop is a transmission path on which a subscriber's watfic is carricd {rom the Main
Distribution Frame or similar terminating device in an Alltel central office. in the local exchange,
up to the termination at the Network [alerface Device (NID) at the customer’s premise.  Each
unbundled loop will be provisioned with a N1D.

Unbundled Local Loop Service will be available on an unbundled basis. first-come first-served.
and subject to the avatlability of Alltel facilities.

Alliel will provide, subject 1o facility availability and technical feasibility, the following at the
rales, terms, and conditions outlined in this Agreement and Exhibit A: UNE Price List.

k2310 2-Wire Analog *
2:122.3.2 2-Wire Digital N
23213 DSt *

Zzbd=h23.31  DSI Loop Caps. Alltel is not obligated 1o provide "CLEC ACRONYM-- --

TXT" more than ten (10} DS1 unbundled loops to any single building (the »DS|
Cap™).  Accordingly, "CLEC ACRONYM TXT" will cease ordering DS!
unbundled loops once "CLEC ACRONYM TXT" has obtained ten (10) DSY
unbundled loops at the same building. [f, notwithstanding this Section, “CLEC
ACRONYM TXT” submits such an order, at Alltel’s option it may accept the
order, but convert any requested DS1 unbundled loop(s) in access of the cap to
Special Access and any applicable Special Access charges will apply to “CLEC
ACRONYM TXT" for such DS1 loop{s) as of the date of provisioning.

2.3.3.2 Alltel will provide written netice to "CLEC ACRONYM TXT" in the event
"CLEC ACRONYM TXT™ currently has more than ten {10} DS1 unbundled
loops to any single building. Within thirty (30) calendar days from the date of
such notice, “CLEC ACRONYM TXT" will submit requesis to disconnect or
convert to Special Access the unbundled loops exceeding the DS1 Cap. All
unbundled loops convened (o Special Access will be billed applicable Special
Access charges as listed in the appropriate Alltel 1ariffs.

The provisioning of service to a customer will require cross-office cabling and cross-connections
within the central office to connect the loop to transmission equipment in co-located space.

“CLEC ACRONYM TXT" will be responsible for testing and isolating network failures. Once
"CLEC ACRONYM TXT" has isolated a trouble to the Alltel provided loop, “CLEC ACRONYM
TXT" will issue a trouble report 1o Alliel on the loop. Allte] will take the actions necessary to
repair the loop if a trouble actually exists.

iIf *CLEC ACRONYM TXT" reports a trouble on a loop and no rouble actually exists, Alliel will
charge “CLEC ACRONYM TXT" for any dispatching and testing, (both inside and ouiside the
central office) required by Alitel in order to confirm the loop’s working status.

Where Alltel uses Integrated Digital Loop Carrier (IDLCs) systems to provide the local Joop and
Alliel has an alternate facility available, Alltel wili make alternative arrangemenis to permit
“CLEC ACRONYM TXT” to order a contiguous unbundled local loop. To the extent it is
technically feasible, these amrangements will provide “CLEC ACRONYM TXT" with the
capability to serve end users at the same level Allte] provides its customers. 1f no altemnate facility
is available then “CLEC ACRONYM TXT" can use the Bona Fide Request (BFR) process,
specified in Attachment 19, to request that Aliel place facilities in order w0 meet “CLEC
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Page 34

30

ACRONYM TXT™s loop requirements. Standard Loop intervals shall noi apply to the BFR
process.

In addition 10 any liability provisions in this agreement. Alltel does not guarantee or make aRy*
warranly with respect to unbundled local loops when used in an explosive aumosphere. “CLEC
ACRONYM TXT" will indemnify, defend and hold Alltel harmiess from any and all ¢laims by any
person relating to “CLEC ACRONYM TXT™'s or “CLEC ACRONYM TXT™ ¢nd user's use of
unbundled loops in an explosive atmosphere.

Alltel agrees that upon receiving an LSR from “CLEC ACRONYM TXT" for any customer of*
Alltel who wishes to disconnect i1s service and receive "CLEC ACRONYM TXT™'s service, the
cut-over shall be completed within the intervals set forth in Attachment | 8: Performance Measures.
“CLEC ACRONYM TXT" may request a coordinated cul-over between the Parties to avoid
breaks in service 1o the cusiomer, Such coordinated cut-over shall be subject to the prices set forth
in Exhibit A: UNE Price List and the intervals set forth in Attachment 13: Performance Measures.

Network Interface Device (NID)

3a

32

3.3

3.4

3.5

36

37

The NID is defined as any means of interconnection of End User customer premises wiring to
Alle!'s distribution plant, such as a cross-connect device used for that purpose. The NID is a
single-line termination device or that portion of a multiple-line termination device required to
terrninate a single line or circuit at the premises. The NID features two independent charmbers or
divisions that separate the service provider’s network from the end user’s customer-premises
wiring. Each chamber or division coniains the appropriate connection points or posts to which the
service provider and the end user each make their connections. The NID provides a protective
ground connection and is capable of terminating cables such as twisted pair cable.

With respect 1o multiple dwelling units or multiple-unit business premises, that are pursuant to
applicable law, “CLEC ACRONYM TXT" will provide its own NID and will connect directly with
the customer’s inside wire. “CLEC ACRONYM TXT" will not require any connection to the
Alltel NID, unless such premises are served by “single subscriber” type NiDs.

The Alltel NIDs that “CLEC ACRONYM TXT" uses under this Attachment will be those installed
by Alltel to serve its customers.

Where feasible, the NID shall be physically accessible to “CLEC ACRONYM TXT" designated
personnel. In cases where entrance 1o the customer premises is required to give access 1o the NID,
“CLEC ACRONYM TXT" shall obtain entrance permission directly from the customer.

“CLEC ACRONYM TXT" will not auach to or disconnect Alltel's ground. “CLEC ACRONYM
TXT” will not cut or disconnect Alltel's loop from its protector. “CLEC ACRONYM TXT™ will
not cut any other leads in the NID. “CLEC ACRONYM TXT" will protect all disconnecied leads
with plastic sleeves and will store them within the NID enclosure. “CLEC ACRONYM TXT” wiil
tighten all screws or lugs loosened by “CLEC ACRONYM TXT" in the NID's enclosure and
replace all protective covers.

Any repairs, upgrades, andfor rearmangements required by “CLEC ACRONYM TXT" will be
performed by Alltel based on time and material charges.

If an existing NID is accessed, it shall be capable of transferring electrical analog or digital signals
between the end user’s customer premises and the distribution media and/or cross connect to
“CLEC ACRONYM TXT™'s NID.
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4.0

5.0

Existing Alltel NIDs will be provided in “as is” condition. “CLEC ACRONYM TXT" may
request Allel to do additional work 1o the NiD on 2 time and marerial basis. When "CL.EC
ACRONYM TXT™ depleys its own local Loops in a muldple-line termination device, “"CLEC
ACRONYM TXT" shall specify the quantity of NiDs connections that it requires within such
device.

Cross-Connects

4.1

The provisioning of a Loop to Alliel's collocation space will reguire cross-office cabling and
cross-connections within the central office 1o connect the Loop to 2 local switch or to other
rangmission equipment. These cross-connects are separate components that are not considered a
part of the Loop, and thus, have a separate charge.

Provisioning/Maintenance of Network Elements on an Unbundled Basis

3.1

5.2

53

5.4

5.5

Subject to the lerms herein, Alltel is responsible only for the installation, operation and
maintenance of the Network Elements it provides. Allel is not otherwise responsible for the
Telecommunications Services provided by "CLEC ACRONYM TXT" through the use of those
elements.

Where unbundled network elements provided to “CLEC ACRONYM TXT" are dedicated 10 a
single end user, if such elements are for any reason disconnected, they will be made available to
Alltel for future provisioning needs, unless such element is disconnected in ermor, “CLEC
ACRONYM TXT" agrees to relinquish control of any such unbundled network element concurrent
with the disconnection of “CLEC ACRONYM TXT"'s end user’s service.

The elements provided pursuant to this Attachment will be available to Alltel at times mutually
agreed upon in order to permit Alitel 10 make tests and adjustments appropriate for maintaining the
services in satisfactory operating condition. No credit will be allowed for any interruptions
involved during such tests and adjustments.

“CLEC ACRONYM TXT™s use of any Alltel unbundled network element, or of its own
equipment or facilities in conjunction with any Alltel network element, will not materially interfere
with or impair service over any facilities of’ Alltel, or its connecting and concurring carriers
involved in its services, cause damage to their plant, impair the privacy of any communications
carried over their facilities or create hazards to the employees of any of themn or the public. Upon
reasonable written notice and opportunity to cure, Alltel may discontinue or refuse service if
“CLEC ACRONYM TXT" violates this provision. provided that such termination of service will
be limited to “CLEC ACRONYM TXT s use of the elemeni(s) causing the violation.

When a Altel provided tariffed or resold service is replaced by an “CLEC ACRONYM TXT"
facility based service using any Alltel provided unbundled network elements (including service
provided exclusively via Alitel provided UNE), both the disconnect order and the new connect
order will be issued by “CLEC ACRONYM TXT". A service order charge on the requested
network elements will be assessed. Similarly, when an end user is served by one local service
provider using Alltel provided UNE is converted to “CLEC ACRONYM TXT™s service which
also uses an Alltel provided UNE, a disconnect order will be issued by Alitel (with an appropriate
service order charge being generated to “CLEC ACRONYM TXT") of the existing UNE and a
new connect order will be issued by “CLEC ACRONYM TXT" (with an appropriate service order
charge being generated to “CLEC ACRONYM TXT") of the new UNE.
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6.0

“CLEC ACRONYM TXT” will connect equipment and facilities that are compatible with the
Alltel Newtwork Elements and will use Network Elements in accordance with the applicable
regulatory standards and requirerments.

Unbundled Network Elements may not be connected 1o or combined with Alliel zccess services or
other Alltel waritfed service offerings.

Maintenance of Elements

6.1

6.2

6.3

6.4

6.5

6.6

6.7

The network elements provided by Alltel pursuant to this Attachment will be maintained by Alltel.

“CLEC ACRONYM TXT" or uthers may not rearrange. move, disconnect, remove or attempt 1o
repair any faciiities provided by Allel, other than by connection or disconnection w0 any interface
means used, except with the written consent of Alltel.

If wrouble occurs with unbundled network elements provided by Alltel, "CLEC ACRONYM TXT"
will first determine whether the trouble is in "CLEC ACRONYM TXT™s own equipment and/or
facilities or those of the end user. If “CLEC ACRONYM TXT" determines the irouble is in
Alltel's equipment and/or facilities, "CLEC ACRONYM TXT™ will issue a trouble report 1o Alltel
via Allte] Express.

“CLEC ACRONYM TXT" will pay Time and Material charges when “"CLEC ACRONYM TXT™
reports a suspected failure of a nerwork element and Alliel dispaiches personnel 1o the end user's
premises or a Alltel central office and trouble was not caused by Alltel's facilities or equipment.
Time and Material charges will include all technicians dispatched, including technicians
dispatched to other locations for purposes of testing.

“CLEC ACRONYM TXT" will pay Time and Material charges when Alltel dispatches personnel
and the wouble is in equipment or communications systems provided an entity by other than Alltel
or in detariffed CPE (Customer Provider Equipment) provided by Alltel, unless covered under a
separate maintenance agreement.

If “CLEC ACRONYM TXT" issues a trouble report allowing Alltel access to the end user's
premises and Ailiel personnel are dispatched but denied access to the premises, then Time and
Materizl charges will apply for the period of time that Alltel personnel are dispatched.
Subsequently, if Alltel personnel are allowed access to the premises, the charges discussed herein
will still apply.

Time and Material charges apply on a half-hour basis. [f more than one technician is necessary in
accordance with Alliel standard practices and is dispatched in conjunction with the same trouble
report, the total time for all technicians dispatched will be aggregated prior 1o the distribution of
time between the "First Half Hour or Fraction Thereof* and "Each Additional Half Hour or
Fraciton Thereof™ rate categories. Basic Time is work-related efforts of Ailie]l performed during
normally scheduled working hours on a normally scheduled workday. Overtime is work-related
efforts of Alltel performed on a normally scheduled workday, but outside of normally scheduled
working hours. Premium Time is work related efforts of Ailte] performed other than on 2 normally
scheduled workday.

If “CLEC ACRONYM TXT™ requests or approves an Alltel technician to perform services in
excess of or not otherwise conternpiated by the nonrecurring charges herein, “CLEC ACRONYM
TXT” will pay for any additional work to perform such services, inciuding requests for installation
or conversion outside of normally scheduled working hours.
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7.0

8.0

Performance of Network Elements

71

Pricing

8.1

8.2

8.3

8:4

85

Access 10 Network Elements provided by Allel to “CLEC ACRONYM TXT™ will meet
applicable regulatery performance standards and be at least equal in guality and performance as
that which Alliel provides to iiself. “CLEC ACRONYM TXT" may request. and Alle] wili
provide, 1o the extent technically feasible, access to Network Elements that is esser gquality than
Alltel provides Lo itself and such service will be requesied pursuant to the Bona Fide Request
process.

Mothing in this Atlachment will limit either Party’s ability to modify its network theough the
incorporation of new equipment, new scftware or otherwise. Each Party will provide the other
Patty writien notice of any such upgrades in its network which will materially impact the other
Party's service consistert with the timelines esiablished by the FCC in the Second Report and
Order, CC Docket 96-98. “CLEC ACRONYM TXT™ will be soleiy responsible, at its own
expense, for the overalt design of its telecommunications services and for any redesigning or
rearrangement of its telecommunications services which may be required because of changes in
facilities, operations or procedure of Alltel, minimum network protection criteria. or operating or
mainienance characieristics of the facilities.

Exhibit A; UNE Price List is a schedule which reflects the prices at which Alltel agrees to furnish
Unbundled Network Elements and associated ancillary items o “CLEC ACRONYM TXT™.
“CLEC ACRONYM TXT" agrees to compensate Alltel for unbundled Network elements at the
rates coatained in this Exhibit.

For any rale element and/or charge contained in or referenced to in this Attachment that are not
tisted in the pricing, including Bona Fide Requests, the rate for the specific service or function will
be as set forih in the applicable Alltel tariff.

Alltel will render a monthly bill for Network Elements provided hereunder. Remittance in full will
be due within thirty (30) days of receipt of invoice. Interest will apply on overdue amounts.

Alltel will recover the costs of medifying its outside plant facilities for “CLEC ACRONYM TXT”
space requirements. These costs will be recovered via the Bona Fide Request process described
herein.

Recurring Charges

8.5.1 Unless otherwise listed below, where Rates are shown as monthiy, a month will be
defined as a calendar menth. The minimum term for each monthly rated element will be
one (1) month. After the initial month, billing will be on the basis of whole or fractional
months used. The minimum service period for elements provided under the Bona Fide
Request process might be longer.

8.5.2  Where rates will be based on minutes of use, usage wil! be accumulated at the end office
and rounded to the next higher minute. “CLEC ACRONYM TXT" will pay for all usage
on such calls including those that are not completed due to busy or don't answer
conditions

8.5.3  Where rates are based on miles, the mileage wiil be calcuiated on the airline distance
involved between the locations. To determine the rate 1o be billed, Alltel will first
compute the mileage using the V&H coordinates method, as set forth in the National
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8.6

Exchange Carrier Association, [nc. Taril¥ F.C.C. No 4. When the calculation results in a
fraction of a mile, Ailtel wili round up 1o the next whole mile before determining the
mileage and applying rates.

Non-Recurring Charges

8.6.1  "CLEC ACRONYM TXT" wili pay a non-recurring charge when “CLEC ACRONYM
TXT" adds or removes a signaling point code. This charge also applies 1o point cude
information provided by "CLEC ACRONYM TXT™ allowing other telecommunications
providers to use "CLEC ACRONYM TXT™s S§S7 signaiing network.

8.6.2 A service order processing charge (Service Order Charge} will be applied to €ach service
order issued by “CLEC ACRONYM TXT" for Allel to process a request for installation,
disconnection, rearrangement, changes 10 or record orders for unbundled network
elements.

86.3 “CLEC ACRONYM TXT” will pay a non-recurring Coordinated Cut-over charge,
contained in Exhibit A Price List, when “CLEC ACRONYM TXT" requesis a
coordinaied cut-over.
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Monthly Recurring/ Nonrecurring  Charges
MOU Rate
Initial Additional

2-Wire Analog

DS-1

Cross Connect

2-Wire

DS-1

Service Order Charges

New Service

Change

Disconnect

Maintenance of Service Charges

Basic Time per half(!/Z) hour

Overtime per half (1/2) hour

Premmium Time per half (1/2) hour

Time and Material Charges

Basic Time per half (1/2) hour

Overtime per half (1/2) hour

Premium Time per half (1/2) hour

Coordinated Cut-Over Charpe

Basic Time per half (1/2) hour

Overtime per hali {1/2) hour

Premium Time per half (1/2) hour
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1.0

ATTACHMENT 7: PHYSICAL COLLOCATION

General Provisions

1.1

1.10

This Anachment sets forth the rates, terms, and conditions upon which Allel will offer physical
collocation o “"CLEC ACRONYM TXT" as provided under the Act. These raws. terms, and
conditions are in addition to those contained elsewhere in this Agreement.

“CLEC ACRONYM TXT" shall be allowed 10 obtain dedicated space (the “Collocation Space™ in
Alliel's Wire Centers and to place equipment in such space o interconnect with Alltel’s network.

1.1.2  “CLEC ACRONYM TXT" shall not occupy or use the Collocation Space. or permit the
Collocation Space to be cccupied or used, for any purpose, act or thing, whether or not
otherwise permitted by the Agreement. if such purpose, act. or thing:(i) is in violation of
any public law, ordinance, or governmental regulation; (ii) may be dangerous to persons
or property; (iii) violates the terms of this Agreement.

Physical collocation shall be provided on a first-come, first-served basis.

Physical collocation also includes Allte] providing resources necessary for the operation and
economical use of collocated equipment,

“CLEC ACRONYM TXT” will disclose appropriate information about the equipmeni to be
installed 10 allow Alltel to engineer the power, floor loading, heat release, environmental
particulate level, and HVAC for the collocated space.

When Alltel personnel are used, the related charges by Alltel shall be just, reasonable, and non-
discriminatory.

If “CLEC ACRONYM TXT" chooses 1o physically collocate in premises which was initially
prepared for virtual collocation, “CLEC ACRONYM TXT" may

1.7.v  retain its virteal collocation in that premise and expand that virmual collocation according
to the rates, terms, and conditions contained in Attachment 8: Virtual Collocation; or

1.7.2  unless it is not practical for technical reasons or because of space limitations, convert its
virtual collgeation to physical at such premises, in which case “CLEC ACRONYM TXT”
shall coordinate the construction and rearrangement with Allel of its equipment and
circeits for which “CLEC ACRONYM TXT™ shall pay Alltel at applicable rates, and
pursuant to the other terms and conditions in this Attachment. [n addition, all applicable
physical collocation recurring and nonrecurning rates as listed in Exhibit A: Collocation
Pricing shall apply.

“CLEC ACRONYM TXT” is responsible for the installation, maintenance and repair of its
equipment located within the collocated space rented from Alitel.

“CLEC ACRONYM TXT"s collocated space will be separated from other CLEC’s collocated
space and Alltel space through cages constructed by Alitel or Alltel’s contractors.

Once construction is complete for physical collocation and “CLEC ACRONYM TXT™ has
accepted its physical collocation space, “CLEC ACRONYM TXT" may order Cross-Connects.
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2.0

L.13

If. at any time. Alliet reasonably determines that the equipment or the instalfation does not meei
requirements. it will provide a notice of noncompliance to "CLEC ACRONYM TXT™ along with
an identification of the problem and recommendations for its solution. “CLEC ACRONYM TXT
will be responsible lor the costs associated with the remoeval, modification to, or installation of the
equipment to bring it into compliance. | "CLEC ACRONYM TXT” fails to commence the
correction of any noncompliance within thirty (30) days of writlen notice of non-compliance. Alliel
may have the equipment removed or the condition reasonably correcied at “CLEC ACRONYM
TXT™s expense.

During nstallatior if Allte! determines “CLEC ACROGNYM TXT" activities or equipment are
unsafte, non-standard. ar in violation of any applicable laws or regulations, Alltel has the right to
stop work until the situation is remedied. It such conditions pose an immediale threat to the safety
of Alltel’s employees, interfere with the performance of Alltel’s service obligations, or pose an
immediate threat to the physical integrity of the conduit system or the cable facilities, Alltel may
perform such work and/or take reascnable action as is necessary to correct the condition at “CLEC
ACRONYM TXT™s sole expense.

Alltel may refuse “CLEC ACRONYM TXT™s requests for additional space if “CLEC
ACRONYM TXT" is in material breach of this Atachment, including having any past due charges
hereunder.

Collocation Intervals

2.1

2.2

2.3

2.4

235

All requesis for Coilocation are evaluated on an individeal Wire Center basis. Standard requests
are for one (1) Wire Center. Non-standard requests will be addressed on an individual case basis.

Acknowledgment of Floor Space Availability

Within fifteen (15) business days of the receipt by Alltel frem “CLEC ACRONYM TXT" of a
Bona Fide Request for Collocation and the associated Application Fee, Alltel will notify "CLEC
ACRONYM TXT"” whether the sufficient floor space is available in the requested Wire Center to
accomimodate “CLEC ACRONYM TXT's request and provide floor plans necessary for use by
an Allte] approved contractor.

Buildout Quote Preparation.

Wiihin thirty-five (35) business days of the receipt by Alltel from "CLEC ACRONYM TXT" of a
Bona Fide Request for Collocaiion and the associated Application Fee, Alltel will provide "CLEC
ACRONYM TXT" with a written quotation conwining all nonrecurring charges for the requested
Collocation Space arrangement.

Quote Acceptance

Within thirty (30} business days of the receipt by “CLEC ACRONYM TXT" of the Alltel
quotation, “CLEC ACRONYM TXT" will accept or reject the Alltel proposed guotation.
Acceptance shall require payment to Alltel of fifty percent (50%) of the non-recurring charges
provided on the guotation.

Completion of Cage Construction

Within seventy (70) business days of the acceptance of the quotation by “CLEC ACRONYM
TXT", the construction of the necessary cage enclosure shall be completed. At this ime, the leased
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2.7

3.1

3.2

floor space will be available 10 "CLEC ACRONYM TXT" for insuzliation of its collocated
equipment.

Delays in Alitel's receipt of equipment or material required for physical collocation that are
beyond Alltel’s control shall nat leave Alltel liable for any claims of delay by "CLEC ACRONYM
TXT™.

Alltel shall notify “CLEC ACRONYM TXT" ihat the Collocation Space is ready for occupancy,
“CLEC ACRONYM TXT™s operational telecommunications equipment must be placed and
connected with Alltel’s network within sixty (60) business days of such notice. [f “CLEC
ACRONYM TXT" fails to place operational telecormmunications equipment in the Collocation
Space within sixty (60) business days and such ailure continues for a period of twenty {20)
business days after receipt of written notice from Alltel, thar and in that event "CLEC ACRONYM
TXT™s right to occupy the Collocation Space terminates and Alltel shall have no further
obligations to "CLEC ACRONYM TXT" with respect to said Collocation Space. Termination of
“"CLEC ACRONYM TXT"'s righis to the Coliocation Space pursuant Lo this Section shall not
operate to release “CLEC ACRONYM TXT" from its obligations to reimburse Alltel for all cosi
reasonably incurred by Alltel in preparing the Collocation Space, but rather such obligation shall
survive this Aitachment. For purposes of this paragraph, “CLEC ACRONYM TXT"'s
telecommunications equipmeni will be deemed operational when cross-connected o Alltel’s
network for the purpose of service provision.

Termination of Coilocation Arrangement

“CLEC ACRONYM TXT” may terminate occupancy in the Collocation Space upon thirty (30)
days’ prior written notice 10 Alltei.

At the termination of a Collocation Space license by lapse of lime or otherwise:

32,1  “CLEC ACRONYM TXT" shall surrender all keys. access cards and Allie] provided
photo identification cards to the Collocation Space and the building o Alltei, and shall
make known to Alltel the combination of all corrbination locks remaining on the
Collocation Space.

322  “CLEC ACRONYM TXT", at its sole expense, shall remove all iis equipment from the
Collocation Space within thirty {30} days to complete such remaoval; provide, however
that “CLEC ACRONYM TXT" shall continue payment of monthly fees o Altel until
such date as “CLEC ACRONYM TXT™ has fully vacated the Collocation Space.

32201 If“CLEC ACRONYM TXT™ fails to vacate the Collocation Space within thirty
(30) days from the termination date, Alltel reserves the right to remove “CLEC
ACRONYM TXT"'s equipment and other property of “CLEC ACRONYM
TXT”, with no liability for damage or injury to “CLEC ACRONYM TXT™"'s
property unless caused by the negligence or intentional misconduct of Alltel. All
expenses shall be borne by “CLEC ACRONYM TXT™.

323 “CLEC ACRONYM TXT" shall return 1o Allte] the Collocation Space and all equipment
and fixtures of Alliel in as good a condition and stale of repair as when “CLEC
ACRONYM TXT" originally took possession, normat wear and tear or darmage by fire or
other casualty excepted. “CLEC ACRONYM TXT" shall be responsible ta Alltel for the
cost of any repairs that shall be made necessary by the acts or omissions of “"CLEC
ACRONYM TXT™ or of ils agents, employees, conwactors, or business invitees. Alltel
reserves the right to oversee “CLEC ACRONYM TXTs withdrawal from the
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4.0

3.3

Coliocation Space., and “CLEC ACRONYM TXT" agrees w comply with-all directives of
Alltel regarding the removal of equipment and restoration of the Collocation Space,
including, without imitation. Alliel’s directive 10 relurn the Collocation Space in other
than its original condition on the date of occupancy; provided. however, that “CLEC
ACRONYM TXT™ shall not be respansible for putting the Collocation Space in other
than its original condition if 10 do so would put “CLEC ACRONYM TXT™ 1o additional
expense above and beyond that which would be necessary to retum the Cellocation Space
in its original condition.

3.2.4  Prior to any termination or within thirty (30) days thereafter, “CLEC ACRONYM TXT"
shall prompily remove any installations, additions, hardware. non-trade fixtures and
improvements. place in or upen the Collocation Space by “CLEC ACRONYM TXT™.
failing which Alltel may remove the same, and “CLEC ACRONYM TXT" shall, upon
demand, pay 1o Allte] the cost of such removal and of any necessary restoration of the
Coliocation Space. No cable shall be removed from inner duct or ocutside cable duct
except as directed by Alltel.

3.2.5 Al fixtures, installations, and personal property belonging to “CLEC ACRONYM TXT™
not removed from the Collocation Space upon termination of a Collation Space license
and not required by Alltel to have been removed as provided in this Attachment, shall be
conclusively presumed to have been abandoned by “CLEC ACRONYM TXT" and title
thereto shall pass to Alltel under this Attachment as i by bill of sale.

32.6 If the Collocation Space is not surrendered at the termination of the Collocation Space
license, “"CLEC ACRONYM TXT” shall indermnify Alltel against loss or liability
resulting from delay by “CLEC ACRONYM TXT" in so surrendering the Collocation
Space, including, without limitation, any ¢laims made by any succeeding tenant founded
on such delay.

Should “CLEC ACRONYM TXT” default in its performance and said default continues for thirty
(30) days afier receipt of written notice, or if the “CLEC ACRONYM TXT" is declared bankrupt
or insolvent or makes an assignment for the benefit of creditors, Alltel may, immediately or at any
lime thereafter. without notice or demand, enter and repossess the Collocation Space, expei
“CLEC ACRONYM TXT", remove “CLEC ACRONYM TXT" property, forcibly if necessary,
and thereupon this Attachment shall terminate, without prejudice to any other remedies Alltel
might have. Alitel may also refuse additional applications for service and/or refuse to complete any

pending orders for additional space or service by “CLEC ACRONYM TXT" at any time

thereafter.

Collocation Space

4.1

4.2

i Alltel determines it necessary for “CLEC ACRONYM TXT™"'s Collocation Space to be moved
within the building in which the Collocation Space is located (“Building™) or to another Alltel
Wire Center, “CLEC ACRONYM TXT" is required to do so. “"CLEC ACRONYM TXT" shali be
responsible for the preparation and all costs associated with the new Collocation Space at the new
location, if such relocation arises from circumsiances beyond the reasonable control of Alltel,
including condemnation or government order or regulation that makes the continued occupancy of’
the Collocation Space or Building uneconomical in Alltel’s sole judgment. Otherwise Alltel shall
be respaonsible for any such preparation and costs.

[ “CLEC ACRONYM TXT" requests the Collocation Space o be moved within the Building or
to another Alftel Wire Center, Alltel shall permit “CLEC ACRONYM TXT” to relocate the
Collocation Space, subject to the availability of space and associated requirements, “CLEC
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5.0

6.0

4.3

4.4

ACRONYM TXT™ shall be responsible for all applicable charges associated with the move.
including the reinstallation of its equipment and facilites and the preparation of the new
Collocation Space and the new Wire Center as applicable,

Should either event as described in § 4.1 and § 4.2 accur. the new Collocation Space shall be
deemed the “Cotlocation Space™ hereunder and the new Wire Center the “Building.”

Alltel agrees, at "CLEC ACRONYM TXT™'s sole cost and expense as set forth herein, to prepare
the Collocation Space in accordance with working drawings and specifications, The preparation
shall be arranged by Alltel in compliance with all applicable codes, ordinances. resolutions,
regulations and laws. After “CLEC ACRONYM TXT" has made the initial payments required and
the state regulatory approvai is ubtained for this attachment. Alliel agrees 10 pursue diligently the
preparation of the Collocation Space for use by "CLEC ACRONYM TXT™.

Entrance Facilities and Demarcation Point

5.1

52

“CLEC ACRONYM TXT" will place its own entrance facilities for connection to the collocated
equipment. Alltel will designate the point of interconnection in proximity to the central office
building housing the Collocation Space, such as an entrance manhole or a cabie vault. “CLEC
ACRONYM TXT" will provide and place cable at the point of interconnection of sufficient length
to be pulled through conduit and into the spliced location, No splicing witl be permitted in the
entrance manhole. “CLEC ACRONYM TXT" will provide a sufficient length of fire retardant
riser cable. to which the entrance cable will be spliced, which will extend from the spliced location
to “CLEC ACRONYM TXT™s equipment in the Collocation Space. “CLEC ACRONYM TXT"
must contact Alltel for instructions prior to placing the entrance facility cable in the manhole.
“CLEC ACRONYM TXT" is responsible for maintenance of the entrance facilities.

Alltel shall designate the point(s) of termination within the Building as the poini(s) of physical
dernarcation between “CLEC ACRONYM TXT™'s network and Alltel's network, with each being
responsible for maintenance and other ownership obligations and responsibilities on its side of that
demarcation point. The demarcation point between Alliel and “CLEC ACRONYM TXT" will be
at the POT Bay.

Use of Collocation Space

6.1

6.2

6.3

Subject to § 6.13 betow, “CLEC ACRONYM TXT" shall only use the Collecation Space for
purposes of locating equipment and facilities within Alltel’s central offices to connect with Alltel
services only. Consistent with the nature of the Building and the environment of the Collocation
Space, “CLEC ACRONYM TXT™ shall not use the Collocation Space for office, retail. or sales
purposes. “CLEC ACRONYM TXT” shall place no signs or markings of any kind {except for a
plaque or other identification affixed to “CLEC ACRONYM TXT™'s equipment and reasonably
necessary to identify “CLEC ACRONYM TXT™s equipment and which shall include a list of
emergency contacts with telephone numbers) in the Building or on the grounds surrounding the
Building.

“CLEC ACRONYM TXT" is solely responsible for the design, engineering, testing, performance.
menitoring, maintenance, and repair of the equipment and facilities used by “CLEC ACRONYM
TXT" in the Collocation Space.

From time 1o time Alltel may require access to the Collocation Space. Alitel retains the right o
access such space for the purpose of making equipment and building medifications (e.g., running,
altering or removing racking, ducts, elecmical wiring, HVAC, and cables). Allel will give

i R am .
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6.4

6.6

6.7

6.8

reasonabie notice 16 “CLEC ACRONYM TXT™ when access to the Coliocation Space is reguired.
“"CLEC ACRONYM TXT” may elect 10 be present whenever Alitel performs work in the
Collocation Space. The Parties agree that “CLEC ACRONYM TXT™ wili not bear any of the
expense associated with this work.

“CLEC ACRONYM TXT™ Access 10 "CLEC ACRONYM TXT'"'s Collocation Space

“CLEC ACRONYM TXT™ shall have access lo its Collocation Space twenty-four (24} hours a
day. seven (7) days a week. A security escort will be required a1 Central Offices where separaie,
secured ingress and egress are not available and access would require “CLEC ACRONYM TXT"”
10 traverse restricied areas. All employees, agents and contractors of “CLEC ACRONYM TXT”
having access o the Collocation Space shall comply with Alltel's policies and practices periaining
1o fire, safety and security. and each such employee. agent or contractor shail display an
identification badge issued by Alltel which coniains a current photo, the individual's name and
company name/loge. “CLEC ACRONYM TXT" agrees to comply with all laws, ordinances and
regulations affecting the use of the Collocation Space. Upon expiration of this Auachment,
“CLEC ACRONYM TXT” shall surrender the Collocation Space to Alltel in the same condition as
when first occupied by "CLEC ACRONYM TXT” except for ordinary wear and tear.

“CLEC ACRONYM TXT” must submit an application listing all of “CLEC ACRONYM TXT™s
telecornmunications equipment and facilities that will be placed within the Collocation Space with
the associated power requirements. floor loading and heat release of each piece. “CLEC
ACRONYM TXT" warrants and represents that the application is complete and accurate and
acknowledges that any incompleteness or inaccuracy, which remains uncorrected after thirty (30)
days™ notification by Alliel, would be a material breach of this Auachment. “CLEC ACRONYM
TXT" shall not place or leave any telecommunications equipment or facilities within the
Collocation Space beyond those listed on the application without the express written consent of
Alhel.

in the event that subsequent to the execution of this Attachment “CLEC ACRONYM TXT" desires
to place in the Collocation Space any equipment or facilities not set forth on the application,
“CLEC ACRONYM TXT" shall furnish to Alltel a written list and description of the equipment or
facilities. Alltel may provide such written consent or may condition any such consent on
additional charges arising from the request, including any engineering design charges and any
additional requirements such as power and environmental requirements for such listed and
described equipment and/or facilities. Upon the execution by both Parties of a final list and
description, including any applicable charges, this Attachmen: shall be deemed to have been
amended 10 include the terms and conditions of the final list and description.

The foregoing imposes no obligation upon Alliel to purchase additional plani or equipment,
relinguish used or torecasted space or facilities, to undertake the construction of new quarters or to
construct additions to existing quarters in order 1o satisfy a subsequent request for additional space
or the placement of additional equipment or facilities.

“CLEC ACRONYM TXT" shall indicate its intent 1o proceed with equipment installation in an
Alltel Central Office by submitting a Bona Fide Firm Order; Exhibit B anached hereto, to Alltel.
A Bona Fide Firm Order requires “CLEC ACRONYM TXT" to complete the Application/Inguiry
process described in § 6.5 preceding, submit an updated Application document based on the
outcome of the Application/Inquiry process, and pay all applicabte fees referenced in § 14.0,
following. The Bona Fide Firm Order must be received by Allel no later than thirty (30} days
after Alltel’s response to “CLEC ACRONYM TXT's Applicatior/Inquiry. Space preparation for
the Collocation Space will not begin until Alltel receives the Bona Fide Firm Order and all
applicable fees.
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6:9

6.11

6.12

6.13

6.14

6.15

“CLEC ACRONYM TXT" shall bare al} cosis of any renovation or upgrade to Central Office
space or support mechanisms which is required to accommodate physical collocation.  For this
Section, support mechanisms provided by Alltel may include, but not be limited 10
heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work, cable supporl
siructure. tire wall(s), mechanical upgrade. asbestos abatement, ground plane addition. or separate
ingress’egress construction.  Such renovation or upgrade will be evaluated and the charges
assessed on a per Central Office basis.  Alttel will make reasonable ctfors o provide for
occupancy of the Collocation Space on the negotiated date and wil! advise "CLEC ACRONYM
TXT" of delays. “CLEC ACRONYM TXT" agrees Alltel shall not be liable 10 “CLEC
ACRONYM TXT™ for delays in providing possession of the Coliocation Space.

Pursuant to the terms contained in this Atachment, Alliel shall construct an equipment
arrangement enclosure in increments of one huadred (10G) square feet, with 2 minimum of one
hundred {100) square feet.

“CLEC ACRONYM TXT"” equipment or operating practices representing a significant
demonstrable technical threat to Alitel's network or facilities, including the building, is strictly
prohibited.

Notwithstanding any other provision hereof, the characteristics and methods of operation of any
equipment or facilities placed in the Collocation Space shall not interfere with or impair service
over any facilities of Alltel or the facilities of any other person or entity located in the building;
create hazards for or cause damage to those facilities, the Collocation Space, or the building;
impair the privacy of any communications carried in, from, or through the building; or create
hazards or cause physical harm to any individuai or the public. Any of the foregoing events would
be a material breach of this Attachment.

Alltel will permit interconnection between two collocated local service providers at the rates
specified in § 14.9 Direct Connection.  Alliel will provide nothing more than the labor and
physical structure(s) necessary for the local service providers to pull facilities provided by one
local service provider from its collocation node 1o the collocation node of another local service
provider. If the [ocal service providers are not located on the same floor, Alltel will perform the
cable pull on 2 time and materials basis, in addition to the charges specified in § 14.0 of this
Attachment. Al no tme, in connection with such intercannection with other local service
providers, will the local service providers be allowed access to any portion of the central office
other than the collocation area. Alliel will not make the physical connection within the local
service provider’s collocation node. Alltel will not accept any liabitity for the cable or the
connections and Afltel will not maintain any records concerning these connections.

Subject to this Anachment, “CLEC ACRONYM TXT" may place or install in or on the
Collocation Space such fixtures and equipment as it shall deem desirable for the conduct of
business. Personal property, fixtures and equipment placed by “CLEC ACRONYM TXT" in the
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or
otherwise fastened to the Collocation Space, but shall retain their status as personality and may be
removed by “CLEC ACRONYM TXT" at any time. “CLEC ACRONYM TXT" shall promptly
repair any darnage caused to the Collocation Space by the removal of such property at its expense.

In no case shall “CLEC ACRONYM TXT" or any person purporting to be acting through or on
behalf of “CLEC ACRONYM TXT” make any rearrangement, medification, improvement,
addition, repair, or other aiteration to the Collocation Space or the building without the advance
written permission and direction of Alliel. Alltel shall consider a modification, improvement,
addition, repair, or other alteration requested by “CLEC ACRONYM TXT*, provided that Alltel
shall have the right to reject or modify any such request. “CLEC ACRONYM TXT" shall pay the
cost of any such construction in accordance with Alltel’s then-standard custom work order process.
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7.0

8.0

Standards

7.1

7.2

The Parties warrant that the services provided hergunder this Attachment is made available subject
to and in accordance with the Belfcore Network Equipment Building System (NEBS) Generic
Requirements and the Naiional Elecric Code Standards. However, if such reference material is
substantially altered in a more recent version to significantly change the obligations of “CLEC
ACRONYM TXT" as of the Effective Date of this Attachment and the Parties are not in agreement
concerning such modifications, the Parties agree lo negotiaie in good faith to determine how such
changes will impact performance of the Parties under this Attachment, if at 2. Until such time as
the Parties agree, the provisions of the last accepted and unchallenged version will remain in force.
This ¢ondition shall not apply to any statutory and/or regulatory requiremenis in effect a1 the
execution of this Attachment or that subsequently become effective and then when effective shall
also apply to this Auachment regardless of “"CLEC ACRONYM TXT" concurrence. “CLEC
ACRONYM TXT" shall strictly observe and abide by each.

"CLEC ACRONYM TXT" warrants and represents compliance with ihe Belicore Network
Equipment Building Systemm (NEBS) Generic Requirements for each itlem set forth on the
application form. “CLEC ACRONYM TXT" also warrants and represents that any equipment or
facilities that may be placed in the Collocation Space pursuant to § 6.6 shall be so compliant.

7.2.1  DISCLOSURE OF ANY NON-COMPLIANT ITEM ON THE APPLICATION FORM,
PURSUANT TO § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE
CERTIFICATION IN ANY MANNER.

Responsibilities of *CLEC ACRONYM TXT™

8.1

8.2

8.3

8.4

“CLEC ACRONYM TXT" is responsible for providing o Alltel personnel a contact number for
“CLEC ACRONYM TXT" technical personnel who are readily accessible twenty-four (24} hours
a day, seven (7) days a week.

“CLEC ACRONYM TXT" is responsible for providing trouble report status when requested by
Alltet.

Regeneration of either DS1 or DS3 signal levels must be provided by "CLEC ACRONYM TXT",
or Alltel under its then-standard custom work order process, including payment requirements prior
1o the installation of the regeneration equipment. “CLEC ACRONYM TXT" must provide any
regeneration caused by cross-office extension.

A vendor who has been approved as an Allte]l certified vendor to perform all engineering and
installation work must instail all equipment. Alitel shall provide “CLEC ACRONYM TXT" witha
list of centified vendors upon request. The certified vendor shall be responsible for installing
“CLEC ACRONYM TXT™s equipment and components, extending power cabling to the Alltel
power distribution frame, performing operational tests after installation is complete and notifying
Alltel's engineers and “CLEC ACRONYM TXT" upon successfui completion of installation. The
certified vendor shali bill “CLEC ACRONYM TXT" directly for all work performed for “CLEC
ACRONYM TXT" pursuant 1o this Attachment and Alltel shail have no liability for nor
responsibility to pay such charges imposed by the certified vendor. Equipment ownership,
maintenance and insurance are the full responsibility of “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT" will be responsible for servicing, supplying, installing, repairing, and
maintaining the following facilites within the Collocation Space:
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9.0

10.0

8.4.1 Enteance Facilities:
8.4.2  “CLEC ACRONYM TXT" Equipment:
8.4.3  Required Point of Terminaiion Cross Connects:

8.4.4  Pointof Termination maintenance. inciuding replacement of  fuses and circuit breaker
restoration. if and as required:

84.3  The connection cable(s) and associated equipment which may be required within the
Colincation Space 10 the poini(s) of ierminauon.

Alltel NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER IN
ANY OF THESE AREAS.

8.5 “CLEC ACRONYM TXT™ is responsible for immediate verbal noiification to Alltel of significant
outages or operalions problems which could impact or degrade Alltel's newwork, switches, or
services, and for providing a2n estimated clearing time for restoral. In addition, written notification
must be provided within twenty-four (24) hours.

8.6 “CLEC ACRONYM TXT" is responsibie for coordinating with Alltel to ensure that services are
installed in accordance with the service request.

3.7 “CLEC ACRONYM TXT" is responsible for testing, to identify and clear a trouble when the
wrouble has been isolated to an “CLEC ACRONYM TXT” provided facility or piece of equipment.
If Alltel testing is also required, it will be provided at charges specified in Alltel’s F.C.C. Tariff
No. 1.

Assignment

9.1 “CLEC ACRONYM TXT” shall not assign, sublet, or otherwise wansfer this Attachment, neither

in whele nor in part. or permit the use of any part of the Collocation Space by any other person or
entity, without the prior wriiten consent of Alltel. Any purported assignment or transfer made
without such prior written consent shall be deemed a material breach of this Attachment and
voidable at the option of Alltel. “CLEC ACRONYM TXT" shall not permit any third party to
jointly occupy the Collocation Space. “CLEC ACRONYM TXT" acknowledges that this
Alttachment does not convey any right, title or interest in the Central Office to “CLEC ACRONYM
TXT".

Casualty Loss

0.1

If fire or other casualty damages the Collocation Space, and the Collocation Space is not rendered
umenantable in whole or in part, Alltel shall repair the same at its expense (as hereafter limited)
and the tent shall not be abated. [f the Collocation Space is rendered untenantable in whole or in
part and such.damage or destruction can be repaired within ninety (90) days, Alliel has the option
to repair the Collocation Space at its expense (as hereafter limited) and rent shall be
proportionately abated while “CLEC ACRONYM TXT" was deprived of the use. I[f the
Collocation Space cannot be repaired within ninety (90) days, or Alltel opts not to rebuild, then
this Attachment shall (upon notice 1o “CLEC ACRONYM TXT" within thirty (30) days following
such occurrence) terminate as of the date of such damage.
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12.0

10.3

Any obligation on the part ol Alltel 1o repair the Collocation Space shall be limited 1o repairing,
resforing and rebuilding the Collocation Space as eriginally prepared for “CLEC ACRONYM
TXT™ and shall not include any obligation to repair, restere, rebuild or repiace any alwerations or
improvemenis made by "CLEC ACRONYM TXT” or by Alltel to the Collocation Space at the
request of "CLEC ACRONYM TXT™: or any fixture or other cquipment installed in the
Collocation Space by “CLEC ACRONYM TX'T" ar by Alltel on reguest of “CLEC ACRONYM
TXT".

In the event that the Building shall be so darmaged by fire or other casualty that closing. demolition
oc substantial alteration or reconstruction thereof shall, in Allel's opinion, be necessary, then.
nonwithstanding that the Collocation Space may be unaffected thereby, Alltel. at its option, may
lerminale this Attachment by giving "CLEC ACRONYM TXT" ten (10) days prior written notice
within thirty (30) days fellowing the dale of such occurrence. if' at all possible.

Limitation of Liability

till

In additicn to the General Terms and Conditions, § 7.0 Liability and Indemnification, § 11.0
Limitation of Liability shall also apply.

“CLEC ACRONYM TXT” acknowledges and undersiands that Alltel may provide space in or
access to the building to other persons or entities (“Others™), which may include competitors of
“CLEC ACRONYM TXT"; that such space may be close to the Collocation Space, possibly
inciuding space adjacent to the Collocation Space andfor with access to the outside of the
Collocation Space: and that the coilocation node around the Collocation Space is a permeable
boundary that will not prevent the Others from observing or even damaging “CLEC ACRONYM
TXT" equipment and facilities. [n addition to any other applicable limijtation, Allte] shall have
absolutely no liability with respect to any action or omission by any Other, regardless of the degree
of culpability of any such Other or Alltel, and regardless of whether any claimed Alltel liability
arises in 1ort or in contract. “CLEC ACRONYM TXT" shall save and hold Alltel harmless from
any and all costs, expenses, and claims associated with any such acts or omission by any other
acting for, through, or as a result of “CLEC ACRONYM TXT™.

Services, Utilities, Maintenance and Facilities

12.1

12.2

123

12.4

Alltel, at its sole cost and expense. shall maintain the customary building services; utilities
(excluding telephene facilities), including janitor and elevator services, twenty-four (24) hours a
day. “CLEC ACRONYM TXT" shall be permitted to have a single-line business telephone
service for the Collocation Space subject 10 applicable Alltel tariffs.

Alltel wili provide negative DC and AC power, back-up power, heat, air conditioning, ventilation
and other environmental support necessary for “CLEC ACRONYM TXT" equipment, in the same
manner that it provides such support items for its own equipment within that Wire Center.
Additionally, Alltel shall provide smoke/fire detection and any other building code requirements.

Alltel shall maintain the exterior of the Building and grounds, and all entrances, stairways,
passageways, and exits used by “CLEC ACRONYM TXT" to access the Collocation Space.

Alltel agrees to make, at its expense, all changes and additions to the Collocation Space required
by laws, ordinances, orders or regulations of any municipality, county, state or other public
authority including the furnishing of required sanitary facilities and fire protection facilities, except
fire protection facilities specially required because of the instailation of telephone or electronic
equipment and fixtures in the Collocation Space.
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13.0

14.0

12.6

Allel will not provide "CLEC ACRONYM TXT” with guaranteed parking. "CLEC ACRONYM
TXT" is required to park in public parking.

Where available without a security escort. Alltel shall provide access to eyewash siations,
bathrooms, and drinking water within the collocated facility un a twenty-four (24) hours per day.
seven (7) days per week basis for "CLEC ACRONYM TXT" personnel and 1ts designated agents.
Immediate access will be given lo eyewash stations in an emergency situation. [n situations which
require a security escort, "CLEC ACRONYM TXT" shall be assessed the appropriate security
escort fees.

Compiiance with Laws

13.1

“CLEC ACRONYM TXT™ and all persons acting through or on behalf of "CLEC ACRONYM
TXT" shall comply with the provisions of the Fair Labor Standards Act, the Occupational Safety
and Health Act, and all other applicable federal, swate, county, and local iaws, ordinances,
regulations and codes (including identification and procurement of required permiss, certificates,
approvals and inspections) in its performance hereunder.

Rates and Charges

14.1

142

14.3

14.4

14.5

“CLEC ACRONYM TXT” shall pay for Collocation Space(s) according to the rates contained in
Exhibit A antached hereto and pursuant to the following,

Application Fee

“CLEC ACRONYM TXT" shall submit to Alltel an Application fee to cover the work involved in
developing a quotation for "CLEC ACRONYM TXT" for the total costs invelved in its collocation
request for ome (1) Wire Center. “CLEC ACRONYM TXT" must pay the Application Fee to
Alltel prior 1o Alltel beginning any collocation work for “CLEC ACRONYM TXT". The
Application Fee in non-refundable.

Subsequent Application Fee
Alltel requires the submission of an Application Fee for modifications 1o an existing amrangement.
Buildout Space Preparation Fee

The Space Preparation Fee is a one-time fee, assessed per arrangement, per location. It recovers
costs associated with the shared physical collocation area within a central effice, which include
survey, engineering, design and building modification costs. This charge may vary depending on
the location and the type of arrangement requested.

Cable Installation Fee

The Cable Installation Charge applies for each cable ordered within a location. Cable installation
involves aclivities associated with pulling the fiber cable from the interconnection peint to the
terminating equipment or the vault, installing fire retardant riser cable, and splicing the entrance
fiber cable to the riser cable. The Cable Insiallation Charge will not apply on subsequent orders
within the same location for “CLEC ACRONYM TXT" if “CLEC ACRONYM TXT" and Alltel
jointly determine that efficient cable facilities exist to accommodate the subsequent Physical
Collocation arrangement(s).
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15.0

14.6

14.7

14.8

14.9

3.1

Cable Support Structure

The Cable Support Structure monthly recurring charge applics for the use ol conduit from the point
of interconnection to the cable vault or other central office entrance. and tor entrance aznd riser
cable rack space.

Floor Space

The floor space charge includes charges tor lighting, hest. air conditioning, ventilation, amperage
and other allocaled expenses asscciated with maintenance of the Central Office. When walls or
other divider encloses the Collocation Space, "CLEC ACRONYM TXT™ shall pay tloor space
charges based-upon the number of square feet so enclosed. Floor space charges are due beginning
with the date on which Alltel releases the Collocation Space for occupancy or on the date “CLEC
ACRONYM TXT" first occupies the Collecation Space, whichever is sooner.

Power

This provides 48 volt DC A and B power and ground feeds from the local power panel to “CLEC
ACRONYM TXT"'s collocated space. Power feeds are provided in forty (40) ampere increments.
A separale ground cable for the “"CLEC ACRONYM TXT” coilocated space will also be
provided.

Security Escort

A security escort will be required whenever “CLEC ACRONYM TXT" or its approved agent
desires access 1o the entrance manhole or must traverse a restricted area within Alltel's central
office. Rates for a Alltel security escort are assessed in one-half (1/2) hour increments according
to the schedule appended hereto as Exhibit A: Collocation Pricing. A request resulting in the
dispatch of an Alltel employee al a lime not consecutive with the employee's scheduled work
period is subject to a minimurm charge of three (3) hours.

Instrance

“CLEC ACRONYM TXT" shall, at its sole cost and expense, procure, maintain. pay for and keep
in force the insurance as specified in this Section underwnitten by insurance companies licensed to
do business in ihe stale where physical collocation is offered, and “CLEC ACRONYM TXT"'s
insurance company's rating need not be higher than what Alltel requires of its own underwriters.
So long as “CLEC ACRONYM TXT™ has assets that equal or exceed ten biliion dollars
($10,000,000,000.00) all or any portion of the insurance required may be cffected by a plan of
setf-insurance. As appropriate, Alltel shall be named as an additional insured and/or as a loss payee
on all applicable policies.

Types of Coverage and Limits

15.2.1 Commerciai general liability, including contractual liability, insuring against liability for
personal injury and property damage in an amount not less than ten million doilars
(510,000,000.00) combined single limit per occurrence, naming Alltel as an additional
insured. The insurance shall also contain coverage for bodily injury and property damage,
with a policy aggregate of ten million doliars ($10,000,000.00). Said coverage shali
include premises operations, independent contractors, producis/completed operations,
broad form property, and personal injury endorsements.
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15.3

15.4

[5.5

15.6

13.2.2  Umbrellafexcess liability coverage in an amount of ten miliion doltars ($10.000.000.00)
excess of coverage specified in § 15.2.| proceeding.

13.2.2 Stattory Workers Compensation coverage and Employers Liability coverage in the
amount of one hundred thousand dollars {$100.000.00) each employee by disease, and
five hundred thousand dollars {3500.000.00) policy limit by disease.

w
1)
[

“CLEC ACRONYM TXT" may elect to purchase business interruption and contingent
business interTupiion insurance. having been advised that Alhe) assumes no liability for
loss of protit or revenues should an interruption of service oceur.

13.2.4  All risk property coverage on a full replacement cost basis insuring all of “CLEC
ACRONYM TXT™s personal property situated on or within Allel loeation(s). “CLEC
ACRONYM TXT” may also elect 1o purchase business inlerruption or contingent
business interruption insurance, knowing that Alltel has no liability for loss of profit or
revenues should an interruption of service occur.

15.2.5 “CLEC ACRONYM TXT" may purchase and secure such other and further insurance
coverage as it may deem prudent and the Parties shall cooperate with each other and their
respeclive insurance providers to review and coordinate such insurance coverage so as 10
avoid unmeeded or duplicative coverage.

The limits set forth in § 15.2 above may be increased by Allel from time to time during the term of
the Attachment upon thirty (30) days notice to “CLEC ACRONYM TXT” to at least such
minimum limits as shall then be customary with respect io comparable occupancy of Alltel
structures,

All policies purchased by “CLEC ACRONYM TXT" shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by Alltel.

All insurance must be in effect on or before the date equipment is delivered o Alltel’s Central
Cffice and shall remain in effect for the term of this Anachment or untit all “CLEC ACRONYM
TXT" property has been removed from Allel’s Central Office, whichever period is longer. If
“CLEC ACRONYM TXT" fails to maintain required coverage, Alltel may pay the premiums
thereon and seek reimbursement of it from “CLEC ACRONYM TXT"™

“CLEC ACRONYM TXT" releases Allte] from and waives any and all right of recovery, claim,
action or cause of action against Alltel, its agents, directors, officers, employees, independent
contractors, and other representatives for any loss or damage that may occur to equipment or any
other personal property belonging to “CLEC ACRONYM TXT" or located on or in the space at
the instance of "CLEC ACRONYM TXT" by reason of fire or water or the elements or any other
risks would customarily be included in 2 standard all risk casualty insurance policy covering such
property, regardless of cause or origin, including negligence of Alltel, its agents, directors, officers,
employees, independent contractors, and other representatives. Property insurance on “CLEC
ACRONYM TXT" fixtures and other personal property shall contain a waiver of subrogation
against Alliel, and any rights of “"CLEC ACRONYM TXT" against Alliel for damage to “CLEC
ACRONYM TXT" fixtures or personal property are hereby waived. “CLEC ACRONYM TXT”
may also elect to purchase business interruption and contingen: business interruption insurance,
knowing that Alltel has no liability for loss of profit or revenues should an interruption of service
oCour,

“CLEC ACRONYM TXT™ shall submit certificates of insurance and copies of policies reflecting
the coverage specified above prior to the commencement of the work called for in this Attachment.
“CLEC ACRONYM TXT" shail arrange for Alltel 1o receive thirty (30) days advance written
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16.0

15.8

notice from “CLEC ACRONYM TXT™ insurance company(ics) of cancellation. non-reaewal or
substantial alteratioen ol its terms.

"CLEC ACRONYM TXT” must also conform to the recommendation{s) made by Allwel's
insurance company.

Failure to comply with the provisions of this Section will be deemed a material vielation of this
Attachment.

Ailtel's Right of Yav

16.1

Alltel, its agents, employees, and other Alltel-authorized persons shall have the right to enter the
Collocation Space at any reasonable lime to examine its condition, make repairs required 10 be
made by Alltel hereunder, and for any other purpose deemed reascnable by Alliel.  Alltel may
access the Collocation Space for purpose of averting any threat of harm imposed by "CLEC
ACRONYM TXT or its equipment or facilities upon the operation of Alltel equipment, {acilities
andfor personnel located outside of the Collocation Space. If routine inspections are required. they
shall be conducted at a mutually agreeable time.

Local Service Provider
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1.0

2.0

ATTACHMENT B: VIRTUAL COLLOCATION

Service Description

1.1

1.4

2.1

2.2

This Attachment sets forth terms and conditions that provide "CLEC ACRONYM TXT" the
capability to collocaie customer provided transmission, concentration and multiplexing equipment
at an Alltel wire center or other designated Alltel premises for use as permitted under this contract
or other authorized uses provided pursuant to appiicable taritfs. “"CLEC ACRONYM TXT" may
terminate basic fiber optic transmission facilities at Alltel’s premises for connection to iheir
designated cquipment or may lease facilities from Allte]. The terms and conditions of Attachment
8: Virtual Collocation, are in addition to those of the General Terms and Conditions, that are
applicable to the direct interconnection arrangemeats. maintenance. repair, and support of the
direct interconnection of "CLEC ACRONYM TXT™'s network to Alltel’s network at specific
locations established in accordance with the terms of this Attachment (Allie]l Virtual Coliocation
Service). To the extent that any provisions of this Attachment are inconsisient with the applicable
express requirements, if any, of the FCC rules on coliocation and other appiicable law, the Parties
agree to amend this Atiachment so as io conform it to the applicable express requirements of the
FCC rules and other applicable law.

Alltel Virtal Collocation Service is provided at central offices, tandems or remote nodes/swilches
designated by Alliel {(“Locations™). “CLEC ACRONYM TXT" will instali fiber optic cable up 10
an Allie] designated Interconnection Point(s) (IP) that will be located outside of the Location, such
as a manhole, as indicated and defined in the Attachment Newwork Interconnection. “CLEC
ACRONYM TXT" will provide Allie] sefficient length of fiber at the Interconnection Point to
exiend berween the [P and the Location (Entrance Fiber). Alltel will purchase the Entrance Fiber
under the provisions of 2.1 following, and will instail the Entrance Fiber into the Location for
connection to the Vinual Collocation transmission equipment that may be allowed under this
Attachment. |f muwltiple entry points are available, and "CLEC ACRONYM TXT" so desires,
multiple entry points will be provided to “CLEC ACRONYM TXT™.

Alliel Virnal Collocation Service will be made available subject to the availability of space and
facilities in each Location.

General provisions, rates and charges applicable 1o all Afttel Viral Collocation Services are
contained in this Attachment.

General Provisions

In order 10 ensure the compatibility of the transmission capabilities of the facilities and equipment
used in the provision of Alltel Virtual Collocation Service, such equipment and facilities, including
the Entrance Fiber, associated riser cable/fiber, terminal transmission equipment, plug-ins,
software, unique tools and test equipment will be provided by “CLEC ACRONYM TXT™.

Title
221 “CLEC ACRONYM TXT" agrees 1o sell to Alltel ail the equipment and support structure
components required to provision and maintain/repair Alltel Virtual Collocation on an

ongoing basis, for the sum of one dollar ($1.00).

222 Upon the termination or expiration of this Agreement or any Virwal Collocation
arrangement, Alltel agrees to sell to “CLEC ACRONYM TXT" for the sum of one dollar

Local Service Provider
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2.4

25

2.6

2.7

{S1.00), all the equipment and support siructure components which were suld to Allei
pursuant to §2.2_1 above.

2.2.3  This Agreement does not convey to “CLEC ACRONYM TXT™ any right, title, or interest
in Alltel factlity; interconneciion space: cable space: cable racking; vault or conduit space
used in the provisioning ot an Allel Virtual Callocation arrangement.

The Parties will designate the P in proximity to the premises, which is normally an entrance
manhole. Alliel reserves the right to prohibit all equipment and facilities, other than cable, within
its entrance manhales. No spticing will be permitied in the enrance manhole. "CLEC ACRONYM
TXT" must provide a length of underground fiber optic cable in the entrance manhole specified by
Alltel which is of sufficient lengih to be pulled through the conduit and into the cable vault splice
locations. “CLEC ACRONYM TXT" is responsible for placement of the fiber optic facility within
the manhole and for the maintenance of the fiber optic cable(s) on “CLEC ACRONYM TXT™'s
side of the [P, Before placing the fiber optic facility in the manhole, "CLEC ACRONYM TXT"
will contact Alltel for instructions. “CLEC ACRONYM TXT" agrees 1o comply with the Alltel's
safety and security rules. Access 10 the manhole is covered by the terms and conditions as may be
specified by Alltel.

Alltel will pull the Entrance Fiber from the IP o the cable vault where the cable will be spliced to
fire retardant riser cable, which Alltet will instali.

“CLEC ACRONYM TXT"” must provide the fiber ransmission equipment that Alite! will purchase
and use pursuant 1o paragraph 2.1 preceding lo provision the Alltel Virtual Collocation Service.
“CLEC ACRONYM TXT” provided equipment must comply with the Bellcore Network
Equipment Building System (NEBS) General Equipment Requirements and National Electrical
Code standards. Additionally, this equipment must comply with any local, siate or federal
statutory and/or regulatory requirements in effect ai the time or subsequeni to equipment
installation.

“CLEC ACRONYM TXT” is responsible for providing the fiber wansmission equipment, e.g.,
fiber optic terminals, DS3/DS1 channelization equipmens, fiber terminating device. “CLEC
ACRONYM TXT" must also specify all software options for the transmission eguipment and
associated plug-ins. In addition, “CLEC ACRONYM TXT" shalt provide the following:

2.6.1  All necessary plug-ins/circuit packs {both working and spare) including any required
options that must be physically set on the plug-ins.

26.2  All unique tools and test equipment.

2.6.3 Initia! and subsequently added equipment should be sized and equipped 10 handle a
minimum of 12 months forecasted growth.

2.6.4  Rack mounted storage unit to house spare plug-ins, tools, and test equipmient. Any
desired equipment for remote monitoring and control.

2.6.5 Fuse panel(s) with sufficient capacity for all Alltei Vinwal Collocation transmission
equipment.

2.6.6  Network factlity rack(s), i.e., relay racks, to mount all of the above referenced equipment
and Company-provided interconnection panel(s).

Any equipment provided under §2.5 preceding shall be provided to Alltel in accordance with §2.1
preceding.
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3.0

2.i0

Performance moniioring atarm monitoring and soltware cross-connect control of all tacilitics and
equipment used in provisioning an arrangement will be the responsibility ot “CLEC ACRONYM
TXT"., “CLEC ACRONYM TXT" will be responsible for initiating maintenance/repair reguests
for said facilities and equipment, pursuant to §3.0 following,

if “CLEC ACRONYM TXT" desires Alltel 1o provide the transport {or monitoring and control
functions, such transport will be ordered and hilled pursuant to the applicable Alltel service tarilf
provisions.

Alltel wiil have responsibility for insiallation and maintenance/repair of the Facilities and
equipment used to provide Virtuat Collocation from the 1P up to and including ihe tiber
transmission equipment.

Ailted will work cooperatively with "CLEC ACRONYM TXT" o facilitate joint iesting and
maintenance/repair related activities.

“CLEC ACRONYM TXT” will be responsible for notifying Alltel of significant outages of any
portion of its network, which could impact or degrade Alltel switches and services. “CLEC
ACRONYM TXT" will also provide, if possible, an estimated time for restoral.

Troubles reported to or observed by "CLEC ACRONYM TXT" should be tested and isclated by
“CLEC ACRONYM TXT" prior to reporting the trouble o Alitel.

Alitet or an Alltel-authorized vender must perform all installation work performed on behalf of
“CLEC ACRONYM TXT". Authorization procedures may be obtained from Alltel upon request.

Alitei will provide, at rates set forth in §13.0 following, de Power with generator and/or battery
back-up, heat, air conditioning and other environmental support to “CLEC ACRONYM TXT™'s
designated equipment in the same standards and parameters required for Alltel equipment. “CLEC
ACRONYM TXT" will provide Alltel with specifications for any non-standard or special
requirements at the time of application. Alltel reserves the right to assess "CLEC ACRONYM
TXT™ any additional charges on an individual case basis associated with complying with the
requirements or 10 refuse an application where extensive modifications are required.

Limitations on Provision of Service

3

32

The following provisions address Alltel Virtual Collocation Service interconnections to the Alltel
network and service prohibitions for Alltel Virteal Collocation Service:

311 “CLEC ACRONYM TXT” will not have access to the Alltel buildings, except as
provided in §3.1.2 following.

3.1.2  An Alliel security escort will accompany “CLEC ACRONYM TXT" from the
interconnection point outside of the Alltel Virtual Collocation location. The security
escort will be provided at “CLEC ACRONYM TXT™s expensc in accordance with
charges described in §13.0 following.

31.3  An "CLEC ACRONYM TXT” will not interconnect at less than DS1/DS3 level high
capacity services within the Premises

Alltel is not responsible for the design, engineering, or performance of “CLEC ACRONYM
TXT"s designated termination equipment and “CLEC ACRONYM TXT" provided facilities for
Virtual Collocation Service.

Lacal Service Provider
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4.0

5.0

33 Alltel is not required 1o purchase additional plant or equipment. to relinguish Hoor space or
tacilities designated for internal use. (o undertake construction of new wire cenlers or premises, or
to construct additions to existing wire centers or premises 10 salisly a customer request.

Ordering Services

4.1 “CLEC ACRONYM TXT™ shall complete and provide 1o Allie) a wrilten application requesting an
Alltel Virtual Collocation service arrangement and an application fee per request, per location.
Details on the specific requirements of the requesied Alltei Virtual Collocation arrangement,
including imerconnect drawings technical specifications. monitor and control design and ather
equipment reiated documentation, must be provided with the wriiten application.

4.2 Alitel wili process apphcations for Alltel Virteal Collocation arrangement on a first-come, first-
serve basis by location as determined through the receipt of the application fee.

4.3 Alltel will accept letters of agency in conjunction with an application for Allte]l Virtual
Collocation.

4.4 Upon receipt of the application fee, Alltel will conduct the foilowing design and planning
activities:

44.1  Engineering record search and review to determine availability of conduit, rack, flaor
space and'multiple entry points.

4,42  Determination of requirements of the requesied Alliel Virwal Collocation design.
443 Administrative activities required to process the appiication.

4.5 Once Allte] has completed the design and planning activities, “CLEC ACRONYM TXT" will be
informed of the floor space and power requirements, Within thirty (30) days Alliel will provide 1o

“"CLEC ACRONYM TXT" a list of vendors certified to perform equipment installations.

46 “CLEC ACRONYM TXT" shall have thirty (30) days from receipt of the information to place a
firm order.

4.7 Alltel’s engineering and other labor time associated with establishing and maintaining Alltel
Virtual Collocation Service will be billed under the provisions of §10.0 following.

4.8 “CLEC ACRONYM TXT"” agrees to meet with Alltel on an as needed basis 10 review the design
and work plans and schedules for the installation of the equipment and facilities. “CLEC
ACRONYM TXT" is responsible for ordering electronics. Alltet is responsible to provide
installation within a thirty (30) day interval once Allte] has taken receipt of the electronics.

Service Activation

5.1 Alltel will notify “CLEC ACRONYM TXT"” in writing upon completion of the installation work
and prior to activating the Alltel Virtual Collocation arrangement.
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6.0

7.0

8.0

5.2 Alltel will provide "CLEC ACRONYM TXT" with the circuit identifications associated with the
tlerminating wansmission equipment as well as specific location of the equipment. c.g.. Alltel
Virtal Collocation jocation, bay location. shelt, etc., at the time of installation.

53 Alltel will utilize existing test equipment. or *CLEC ACRONYM TXT™ unique test equipment, for
acceptance and repair in cooperation with "CLEC ACRONYM TXT".

Training

6.1 If “CLEC ACRONYM TXT" selects terminating transmission equipment hardware and/or
software which is not currently in use in the Alltel location where Alltel Virwal Collocation wili be
provided. "CLEC ACRONYM TXT" will be responsible for payment of the charges as set forth in
Appendix A following. for any necessary training for Allel personnel needed 1o repair said
equipment.  Additionaily. "CLEC ACRONYM TXT" will be responsible for payment of any
applicable tuition fees associated with said training. ’

6.2 [n the event that “CLEC ACRONYM TXT" does not provide the necessary training to enable

Alltel personnel to repair said equipment, Allte]l may call a certified vendor to make repairs of said
equipment. “CLEC ACRONYM TXT™ will reimburse Alltel for any charges submitted by the
certified vendor for repair of said equipment. In addition, charges for security escort will apply as
set forth in Appendix A following.

Inspections

7.1

“CLEC ACRONYM TXT" shall call to schedule a time 1o enter the Alltel Virtwal Collocation
location(s) for the purpose of inspecting the terminating transmission equipment dedicated for its
use. An Alltel security escort will accompany "CLEC ACRONYM TXT" during said inspections
at the expense of “CLEC ACRONYM TXT". Security escort rates are as set forth in Exhibit A
following.

Maintenance

8.1

8.2

Except in emergency situations, the fiber optic cable facilities and terminating transmission
equipment will be maintained/repaired only upon request of “CLEC ACRONYM TXT™. In an
emergency, Alltel will use reasonable efforts 10 notify “CLEC ACRONYM TXT™, but nevertheless
may perform such maintenance/repair as deemed necessary without prior notification or request.
When initiating maintenancefrepair requests on equipment, “CLEC ACRONYM TXT” must
provide Alltel with the associated circuil identifications and specific location ol the Alltel Virtual
Collocation equipment, as well as a detailed description of the trouble. Charges for
maintenance/repair performed upon request from, or on behalf of, “CLEC ACRONYM TXT" will
be billed to “CLEC ACRONYM TXT” on a time and material basis. No charges wiil be assessed
to *CLEC ACRONYM TXT" for maintenance if said maintenance is required as a result of
negligence or willful misconduct on the part of Alltel or from incidental damage resulting from
Alltel activities. “CLEC ACRONYM TXT" is responsible for providing equipment required for
maintenance/repair spares under the terms of §2.0 of this Atachment.

All maintenance/repair on Alltel Virtual Collocation terminating transmission equipment will be
performed by Alltel.
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9.0

10.0

Insurance and Liability Requirements

9.1

10.1

10.2

0.3

10.4

10.5

10.6

10.7

Risk of loss with respect o the collocation equipment shall remain with “"CLEC ACRONYM
TXT" throughout the term of this Agreement, and “CLEC ACRONYM TXT" shall obtain and
maintain insurance in such amounts and with respect to such coverage as 1o adequately compensate
“CLEC ACRONYM TXT7 in the event of foss or damage to the equipment. “CLEC ACRONYM
TXT™ shall assure that any such insurance policies provide for a waiver ol subrogation by the
insurer with respect o any such loss.

Rate Elements

Alltel Virwal Collocation Service rates and charges are described below. Rates and charges for
each element are specified in Appendix A attached hereto and pursuant o the following.

An Application Fee in the amount specified in Appendix A following must be submitted with
“CLEC ACRONYM TXT™s application for Alliel Virtual Collocation Service, The first-come,
first-served policy of processing applications for Alhel Virwal Collocation arrangements will be
determined based upen the order of receipt of applications for Alltet Virtual Collocation Service
along with the Application Fee. The application Fee will be used for design and planning
activities which include an engineering record search for conduit, rack, and floor space availability
and a determination of requirements for the requested Alliel Virual Collocation design. An
Application Fee is required with each Allte] Virtual Collecation arrangement appiication submitted
per location. {f more than one Alliel Virtual Collocation armangement is ordered at the same
location on the initial Alitel Virtua! Coilocation arrangement application, then only one
Application Fee will apply. A subsequent application for an additional arrangement within the
same location must be submitted with another Application Fee.

The Cable Installation Charge applies for each Alltel Virmzal Collocation cable ordered within a
location. Cable installation invoives activities associated with pulling the Entrance Fiber from the
[P to the Alltel Virteal Collocation Service fiber equipment, installing fire retardant niser cable,
and splicing the entrance fiber cable to the riser cable. Payment of the Cable Installation Charge
must be made prior to Alltel commencing work on the Alltel Virtuai Collocation arrangement work
order. The Cable Installation Charge will not apply on subsequent Alltel Virtal Collocation
arrangement orders within the same location for “CLEC ACRONYM TXT" if the Parties jointly
determine that efficient cable facilities exist to accommodate the subsequent Alltel Virtual
Collocation Service.

The Cable Support Structure monthty recurring charge applies for the use of conduit from the IP 10
the cable vauit or other central office entrance, and for entrance and riser cable rack space.

The DC power charge is a monthly recurring charge associated with the provision of DC power to
“CLEC ACRONYM TXT™s designated equipment for virtual collocation. The DC power charge
applies on a per 40 amp increment.

The maintenance charge is a monthly recurning charge associated with maintenance of the
customer designated termination equipment. The charge is applicable per base module.

The engineering/installation charge is associated with work performed by Alltel to determine space
requirements, engineer adequate amounts of power to the equipment, ensure adequate fire
protection and install customer designated termination equipment for virtual collocation. An
engineeringfinstallation charge is applicable for the instaltation of the base unit and each DSX or
OCN card.
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10.8

10,9

A security escort is provided to “CLEC ACRONYM TXT" whenever “"CLEC ACRONYM TXT™.
or approved agent. desires access to the entrance manhele or o inspect the fiber transmission
equiprnent. Charges for a security escort are assessed in half-hour increments as Basic, Overtime,
or Premium Time charges. A request resulling in the dispatch of an Alltel employee ata time not
consecutive with the employee’s scheduled work period is subject to a minimum charge of three
hours.

When the leased equipment (hardware and/or software} is identical to that already in use in the
Alite) location no training charges are applicable. When “CLEC ACRONYM TXT" equipment
(hardware and/or software) is not identical 1o that already in use in the Alltel location, charges as
set forth in Appendix A are applicable.

Loczl Service Provider
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Exhibit A:

Coliocation Pricing
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Exhibit B

Bona Fide Physical Collacation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Osrder:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Qffice Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:
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ATTACHMENT 9: DIRECTORIES

This Attachment 9: Directories sets forth terms and conditions with respect o the printing and distribution of White
Pages directory in addition 1o the General Terms and Conditions.

1.0

2.0

Introduction

1.1

Alltel obtains the publication of Whiie Pages and Yellow Pages directories (Alliel Directories) for
geographic areas in which “CLEC ACRONYM TXT" may also provide local exchange telephone
service, and “CLEC ACRONYM TXT" wishes to include lisling information lor its customers in
the appropriate Allte! Directories.

Alltel will include “CLEC ACRONYM TXT™'s customer listings in the appropriate Alliel White
Pages directory in accordance with § 2.0 Resale and § 3.0 Other, as specitied in this Attachment.
The Parties agree that § 2.0 Resale shall be applicable to customers which “"CLEC ACRONYM
TXT" serves through a Resale Agreement, and § 3.0 Other relates io all other customers served by
“CLEC ACRONYM TXT™

Any references in this Attachment to Alltel procedures, practices. requirements, or words of
similar meaning, shall also be consirued to inciude those of Alltel's contractors that praduce
direciories on its behalf.

A service order processing charge (Service Order Charge) will be applied to each service order
issued by “CLEC ACRONYM TXT" for Alltel 1o process a directory listing request or change to
an existng directory listing.

Service Provided - Resale

2.1

2.2

2.3

24

2.5

2.6

Alltel will include in appropriate White Pages directories the primary alphabetical listings of all
“CLEC ACRONYM TXT" customers {other than non-published or non-list Custorners) located
within the local directory area.

“CLEC ACRONYM TXT” will fummish te Alltel subscriber listing information pertaining to
“"CLEC ACRONYM TXT" customers located within the Alltel local directory area, along with
such additional inforrnation as Alltel may require to prepare and print the alphabetical listings of
said directory.

Alltel will include the listing information for “CLEC ACRONYM TXT™'s customer for Resale
Services in Allel's White Pages directory database in the same manner as it includes listing
information for Alltel’s end user customers.

Alltel will provide “CLEC ACRONYM TXT" with format requirements and procedures for
submitting directory listings and directory updates.

“CLEC ACRONYM TXT” may purchase Enhanced White Pages listings for residential customers
on a per listing basis, and will pay Alltel amounts atributable to such Enhanced Listings used by
its customers.

“CLEC ACRONYM TXT™'s subscriber listings will be inter-filed (interspersed) with Alltel's and
other local service provider’s subscriber listings in the White Pages directory with no discemible
differentiation in the listings to indicate to the reader that the listings are served by another locak
service provider.

Lecal Service Provider
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3.0

211

Alltel will deiiver White Pages directories 1o “CLEC ACRONYM TXT" customers. The timing of
such delivery and the determination of which White Pages directories will be delivered (by
customer address, NPA/NXX or other criteria), and the number of White Pages directories 1o be
provided per customer, will be on the same terms that Alltel delivers White Pages directories to its
own end users.

Alltel will distribute any subsequent directorics in accordance with the same practices and
precedures used by Alltel.

A its option, “CLEC ACRONYM TXT" may purchase information pages (Customer Guide
Pages) in the informational section of the Alitel White Pages directory covering the geographic
area(s) it is serving, These pages will be in alphabetical order with other local service providers
and will be no different in style, size, color and format than Allte! information pages. Sixty {60)
days prior to the directory close date. "CLEC ACRONYM TXT" will provide o Alliel the
information page(s) in camera ready format, Alltel will have the tight to approve or reject the
format and content of such information page(s) and, with “CLEC ACRONYM TXT s agreement,
Alliel may, but is not required to, revise the format and content of such information page(s).

Allel will include “CLEC ACRONYM TXT" specific information (i.e., business office, residence
office, repair bureau, etc.) in the White Pages directory on an “index-type™ information page, in
alphabetical order along with other local service providers, at no charge. The space available to
“CLEC ACRONYM TXT” on such page will be 1/8™ page in size. In order to have such
information published, “CLEC ACRONYM TXT" will provide Alltel, sixty (60) days prior to the
directory close date, with its logo and information in the form of a camera ready copy, sized at
1/8" of a page. “CLEC ACRONYM TXT"” will be limited to a maximum of 1/8% of a page in any
single edition of an Alltel White Pages directory.

The Parties shall cooperate so that Yellow Page advertisements purchased by customers who
switch to “CLEC ACRONYM TXT" as their local service provider (including customers utilizing
“CLEC ACRONYM TXT"-assigned telephone numbers and “CLEC ACRONYM TXT"
customers utilizing local number portability (LNP)) are provided in accordance with standard
Alltel practices. Yellow Page services will be offered to “CLEC ACRONYM TXT's customers
on the same basis that they are offered 1o Allel’s customers. Such services will be provided
through Alltel’s yellow pages affiliate, its agent or assignee.

Service Provided - Other

3.1

32

Alltel will include in appropriate White Pages directories the primary alphabetical listings of all
“CLEC ACRONYM TXT™ end users located within the jocal directory scope.

At no charge to “CLEC ACRONYM TXT", Alltel agrees to include one basic White Pages listing
for each “CLEC ACRONYM TXT" customer located within the geographic scope of its White
Page Directories, and a courtesy Yellow Page listing for each “CLEC ACRONYM TXT" business
customer tocated within the geographical scope of its Yellow Page directories.

3.2.1 A basic White Page listing is defined as a customer name, address, and either the “CLEC
ACRONYM TXT" assigned number for a customer or the number for which number
portability is provided, but not both numbers. Basic White Pages listings of “CLEC
ACRONYM TXT” customers will be inter-filed with listings of Alltet and other LEC
customers.

Local Service Provider
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3.3

3.4

3.0

37

38

39

312

3.14

Alltel agrees 10 provide "CLEC ACRONYM TXT™'s customers secondary White Page listings al
the rate listed in Exhibit A: Directories Price List.

"CLEC ACRONYM TXT™ will furnish to Alllel subscriber listing information pertaining to
“CLEC ACRONYM TXT" end users located within the locai direciory scope, along with such
additional information as Alliel may require 1o prepare and print the alphabetical listings of' said
directory.

“CLEC ACRONYM TXT™ will previde its subscriber listing information w0 Allwl, in @ manner
and forrmat prescribed by Alltel, via Alltel Express.

"CLEC ACRONYM TXT" will provide to Ailtel a torecasted amount of the number of direclories.
which “CLEC ACRONYM TXT" will need, for its customers prior 1o directory publication.

Alltel makes no guaraniee 35 w0 the availability of direciories beyond the forecasied amount
provided by “CLLEC ACRONYM TXT".

“CLEC ACRONYM TXT" agrees to pay Alltel an [nitial Book charge as indicated in Exhibit A:
Directories Price List.

If “CLEC ACRONYM TXT" desires subsequent directories after the initial distribution, Alltel,
subject o the availability of such-directories, agrees to provide subsequent directories at the YPPA
rates in Exhibit A: Directories Price List,

Alltel will deliver White Pages directories to “CLEC ACRONYM TXT” customers. The timing of
delivery and the determination of which White Pages directories will be delivered (by customer
address, NPANXX or other criteria), and the number of White Pages directories o be provided
per customer, will be provided under the same terms that Allte§ delivers White Pages directories to
its own end users.

Alltel will distribule any subsequent directories in accordance with the same practices and
procedures used by Alltel.

At its option, “CLEC ACRONYM TXT™ may purchase information pages {(Customer Guide
Pages) in the informational section of the Alltel White Pages divectory covering the geographic
area(s) it is serving. These pages will be in alphabetical order with other local service providers
and will be no different in style, size, color and format than Alitel information pages. Sixty (60)
days prior 1o the directory close date, “CLEC ACRONYM TXT™ will provide to Alltel the
information page(s) in camera ready formai. Alltel will have the right to approve or reject the
format and coatent of such information page(s), and, with “CLEC ACRONYM TXT™’s agreement,
Alitel may, but is not required to, revise the format and content of such information page(s).

Alltel will include “CLEC ACRONYM TXT" specific information (i.e., business office, residence
office, repair bureau, etc.) in the White Pages directory on an “index-type” information page. in
alphabeticat order along with other local service providers, at no charge. The space available 10
“CLEC ACRONYM TXT" on such page will be 1/8® page in size. In order 10 have such
information published, “CLEC ACRONYM TXT" will provide Alltel with is logo and
information in the form of a camera ready copy. sized at 1/8% of a page. “CLEC ACRONYM
TXT" will be limited to a maximum of 1/8% of a page in any single edition of an Alltel White
Pages direciory.

The Parties shall cooperate so chat Yellow Page advertisements purchased by customers who
switch to “CLEC ACRONYM TXT™ as their local service provider (including customers utilizing
“CLEC ACRONYM TXT"-assigned telephone numbers and “CLEC ACRONYM TXT”
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5.0

customers utilizing LNP) are provided in accordance with standard Alltel practices. Yellow Page
services will be offered 1o "CLEC ACRONYM TXT™'s customers an the same basis that they are
offered to Alltel's cusiomers.  Such services will be provided through Ailtel's yellow pages
affiliate, its agent or assignee,

Limitatipn of Liability and Indemnification

4.1

4.2

43

Pricing

5.1

Alltel will not be liable w0 “CLEC ACRONYM TXT" for any losses or damages arising out of
errors. interruptions. detecis, failures, delays, or malfunctions of the White Pages services.
inciuding any and all associated equipment and data processing systems, unless said losses or
damages result from Allel’s gross negligence or willful or wanton or intentional misconduct. Any
losses or damages for which Alliet is held liable under this Agreement to “CLEC ACRONYM
TXT", shall in no event exceed the amount of the charges billed to “CLEC ACRONYM TXT" for
White Pages services with respect 10 the period beginning at the time notice of the error.
interruption, defect, failure, or malfunction is received by Alllel to the time Service is restored.

“CLEC ACRONYM TXT" agrees to defend. indemmify, and hotd harmiess Alltel from any and all
tosses, damages, or other hiability that Alltel may incur as a resuit of claims. demands, wrongful
death actions, or other claims by any Party that anse out of “CLEC ACRONYM TXT™'s end user
customers” use of the White Pages services, or the negligence or wrongful act of “CLEC
ACRONYM TXT" except to the extent any such losses, damages or other liability solely from
Alltel’s gross negligence or willful misconduct. “CLEC ACRONYM TXT™" will defend Alitel
against all customer claims just as if “CLEC ACRONYM TXT" had provided such service to iis
customer with “CLEC ACRONYM TXT"'s own employees and will assert its contractual or tarifl
limitation of liability, if any, for the bene(it of both Alltel and “CLEC ACRONYM TXT™,

“CLEC ACRONYM TXT" agrees to release, defend. inderrmify, and hold harmless Alltel from
any claims, demands, or suits with respect to any infringement or invasion of privacy or
confidentiality of any person or persons caused or claimed to be caused. directly, or indirectly, by
Alltel employees or equipment associated with provision of the White Pages services, except to the
exient any such losses, damages or other liability is based on or results from Alltel's gross
negligence or witlful misconduct. This provision includes but is not limited to suits arising from
disclosure of the telephone number, ‘address, or name associated with the telephone called or the
telephone used in connection with White Pages services.

Prices for White Pages services are as contained on Exhibit A: Directories Price List, attached
hereto and incorporated herein.
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EXHIBIT A: DIRECTORIES PRICE LIST

Price Per White Page listing: $3.00
Price Per Single Sided Informational Page:

ax9
| additional information page
2 additional information pages

9x11
| additignal information page
2 additional information pages

547500
$730.00

$1,225.00
$1.440.00

Price Per Book Copy Ordered after Initlal Order: (See Below)

DIR DIRECTORY WHOLESALE RETAIL
ST CODE NAME PRICE PRICE SUBCODE
AL 1364 Eclectic 10.95 16.43 623
AL 1634 Leeds £0.85 16.28 625
AR 4195 Crosselt 9.25 i3.88 101
AR 4267 Elaine 9.25 13.58 102
AR 4270 Elkins 12.65 18.98 163
AR 4313 Fordyce 9.25 13.88 104
AR 4221 Glenwood Regional 14.10 21.15 185
AR 4360 Greenbrier 10.70 16.05 106
AR 4382 Harrison Regional 14.25 21.38 107
AR 4658 Mulberry 9.25 13.88 108
AR 4725 Perryville 71.35 11.03 495
AR 4897 Tuckerman 9.25 13.88 109
FL. 12365  Alachua 13.80 20.70 614
FL 12313  Callahan 11.00 16.50 611
FL 12142 Citra 12.70 19.05 612
FL 12342 Hastings 11.65 17.48 613
FL 12526  Live Qak 11.00 16.50 615
GA 13030 Adel 6.95 10.43 629
GA 13580 Canton 10.30 15.45 630
GA 14010 Dalton 9.70 14.55 632
GA 14070 Douglas 6.55 2.33 634
GA 14230  Fitzgerald 145 11.18 635
GA 14250  Folkston 6.40 9.60 713
GA 14320 Glennville 670 10.05 714
GA 13520 Grady 11.60 17.40 617
GA 13820 Greater Jackson 11.08 16.50 618
GA 13800 Greater Madison 15.10 22.65 624
GA 13710 Greater Rabun County 6.70 16.05 711
GA 15610 Greater Stephens 790 11.85 646
GA 13880  Habersham, White & Surr 20.90 31.35 386
GA 14560 Homerville 6.10 9.15 716
GA 14600  Jasper/Ellijay 6.35 9.53 636
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GA 13350 Lower Chattahoochee Valley 18.45 27.68 480
GA 14880 Manchester 5.80 8.70 637
GA 14940 McRae 5.70 8.55 638
GA 14980  Milledgeville 6.70 10.05 639
GA 15030 Monroe 6.50 9.90 640
GA 15070 Moultrie 6.25 5.38 641
GA 14680 Northwest 1.75 11.63 717
GA 13510 Perry Regional 15.85 2378 616
GA 15150 Quitman 5.90 8.85 643
GA 13940  Southwest Georgia 10.90 16.35 631
GA 15390 Springfield 6.85 10.28 720
GA 15430 Summerville 5.90 8.85 644
GA 15470 Sylvania 8.70 13.05 721
GA 15520  Thomas County 6.50 9.75 645
GA 15530 Thomaston 6.50 9.75 722
GA 15850 Winder 7.90 11.85 647
KY 29886 Shepherdsville 12.55 18.83 110
MS 39302 Florence 13.25 19.88 619
MO 40012  Albany/Gaitatin 11.50 17.25 129
MO 40136  Bolivar 18.20 27.30 128
MO 40522 Dixon 8.95 13.43 111
MO 40538  Doniphan 9.25 13.88 112
MO 41055 Liberal 9.25 13.88 113
MO 41145  Madison 9.25 13.88 114
MO 41243 Milan/Mendon 9.25 13.88 iis
MO 41564  Purdy 9.03 13.55 117
MO 41502 Silex/Vandalia 10.52 15.78 127
MO 41852 Stover 9.25 13.88 118
NY 52311 Fulton/Surburban Syracuse £5.15 22.73 70%
NY s0734 Jamestown/Warren 11.65 17.48 702
NY 51282 Munnsville 12,15 18.23 703
NY 52140 Shortsville i1.45 17.18 704
NY 52652  West Winfield 13.10 19.65 705
NC 53002 Aberdeen/Pinebluff 10.20 15.30 607
NC 54746 Anson & Union Counties 10.10 15.15 609
NC 53315 Denton i4.65 21.98 601
NC 53526  Granite Quarry 12.95 19.43 602
NC 53802  Laurel Hiit 12.95 19.43 603
NC 54024  Matthews 16.85 25.28 604
NC 54098 Mooresville 13.20 19.80 605
NC 54265 Norwood 11.60 17.40 606
NC 54945 Old Town 16.90 15.35 610
NC 5444%  Sanford 15.60 23.40 628
NC 54727 Tryon 12.78 19.13 608
QH 56112 Ashtabula County 16.60 24.90 408
OH 56711 Coolville 10.75 16,13 410
OH 56753  Covington 9.75 14.63 401
OH 56854  Delta 9.75 14.63 442
OH 56938  Elyria 16.95 2543 407
OH 56514  Geauga County & Vicinity 16.60 24.90 409
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OH 357394 Hopedale 11.75 17.63 411
OH 57485 Kenwon 8.35 12.53 403
OH 58044 Newark 14.55 21.83 04
OH 58265 Paulding 10.55 15.83 405
OH 58370 Quaker City 12.18 18.23 413
OH 58435 St. Paris 12.60 18.90 6
OH 357403 Western Rescrve Arca 20.30 30.45 412
OK 60481 Bums Flat 9.40 14.10 120
OK 59866 Kiowa 9.40 14.10 121
QK 60281 LeFiore County 10.35 15.53 125
OK 60514  Stilwell 9.40 14.10 126
OK 60646  Velma 9.40 14.10 122
Pa 62010 Albion 10.15 15.23 801
PA 63335  Apollo/Leechburg 12.85 18.83 4
PA 62388  Brookville & Vicinity 9.35 14.03 802
PA 64120 Cameron & Elk 12.90 19.35 308
PA 62605  Coalport/Glasgow 10.15 15.23 302
PA 62926  Enon Valiey 10.65 15.98 804
PA 63265  Jamesiown /Wesiford 11.75 §7.63 303
PA 62047  Kittanning 12.55 18.83 3o
PA 63359  Knox & Vicinity 9.95 14.93 805
PA 63417 Lansford 10.25 15.38 05
PA 63620  Meadville 13.25 19.88 306
PA 63721 Muncy 13.00 19.50 307
PA 62981 Murrysville 13.80 20.70 818
PA 63777  New Bethlehem-Slige 6.90 10.35 131
PA 64138  Rimersburg/Callensburg %.90 14.85 808
PA 64267 Sheffield 10.15 15.23 809
PA 64591 Warriors Mark 11.85 17.78 810
PA 64637 Waynesburg 13.25 19.88 309
SC 66445 Inman 11.90 1785 622
SC 66454 Kershaw 10.85 16.28 621
SC 66538 Lexingion 15.55 23.33 620
SC 66730 St Matthews 12.95 19.43 627
TX 69118  Anahuac 9.35 14.03 201
TX 69980  Coolidge 7.45 11.18 490
TX 70662  Garrison 6.65 9.98 868
TX 70820 Grandview 92.15 13.73 207
TX 72142 Nocona 9.35 14.03 124
TX 72436 Plains 935 14.03 209
TX 73192  Sweeny 6.20 9.30 864
TX 73164  West Suburban Houston 13.60 20.40 862
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1.0

2.0

ATTACHMENT 12: INTERCARRIER COMPENSATION

Introduction

1.1 For purposes of cempensation under this Agreemenl, the telecommunications tratfic exchanged
between the Parties will be classilied as boeab—trailieSection 231bM3) Traflie, [SP-Bound
Traffic, IntralL ATA Interexchange Traffic, or InterLATA [nterexchange Traffic. -Fhe-Farties-ngres

i

ehd- - the-classiication—oi-traffic provided—H-ihisAgeoenenihat-contrel—with—respectto
compeasHion-hetveentheParttesurder—the—tenms—gi—his—areemeni— T he provisions of this
Attachment shall not apply to services pravisioned by Alltel to “CLEC ACRONYM TXT" as local
Resale Services.

e - YL

;erm'umiesﬂ'n»ehc%mutelmléxebange;aep-(i;yopiginalesﬁanéqeunina{eﬁ—wiih;nﬂ}&ff;mnmmwi
Hxchanges-that-shere-a-commen-merdaiory—loeal-cating-area— e-g—inandamry—thuended—Area

i R D v P

.4 A Party will notify the other of the date when its first commercial call is terminated to the other
Party pursuant te this Attachment.

Responsibilities of the Parties

2.1 Each Party will be responsible for the accuracy and quality of the data it submits to the other Party.

22 Each Party will provide the other Party the originating Calling Party Number (CPN) or Autormnatic
Number ldentfication (ANI) with respect 10 each call terminated on Lhe other Party’s network to
enable each Party to issue bills in a complete and timely fashion. Ali CCS signaling parameters
witl be provided including CPN.

2.3 Neither Party shail strip, modify or alter any of the data signaling or billing information provided
1o the other Party.

2.4 Each Party shall identify and make available to the other Party, at no additional charge, a contact
person for the handling of any billing questions or problems that may arise during the
implementation and performance of this Attachment.

23 All calls exchanged without CPN_or ANI will be biiled as [ntralL ATA Interexchange Traffic, if the
failure to transmit CPN_or ANI is not caused by-technical malfunctions. In the event that technical
malfunctions result in lack of transmrussion of CPN_or ANI, the Parties will cooperate in attempting
to resolve such technical malfunctions and the Parties will develop and utilize mutually agreeable
surrogate methods for determining compensation that shall be utilized until the ‘lechnical
rmalfunctions are resolved.

.t—"hé‘l-‘;—efww. Sehs —yigge-
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30 Reviprovil-Cirmpemsatioi-fo=Terminativn-a oo -Frat e

b B R -Harty-witt-be-cOmpensated - for-the-exe s ge- i hova - Hraf e - s de fired-1i-§ 220 this
Astacinnent-in-aecordenee-with-the-provisions -3 30:

32 he-Parties-dureeto-fouisfocibeeelipue-Lovitl = braf Hes betwoa i treiF-Rotworks— bite h-Bariv—~hut - bills
Hyeiuser—toF—sueb-ra Fafcg-wili-he-entitled-to-teraip-ati- e venue ot be oo Huon

32— Upon-datsahmitivd-by-one- o Fthe-Rasttercaiibagreed n-b-the other- Raviy—supporiing thedevelof
trefieevehanged-hetweon-the—Harte— - ow0F-balspee s ing-p-rath — ol 6626 0% fo-theee 4-3)

Feu;m}leﬁ-ellmnsper+p¥meeﬁ4-;mheé—where—ihe-eﬂ%}g—eﬁéﬂﬂﬁnﬂ%ﬂd—p&hﬁ—eﬂd—wﬂé
pem&-.-nre—rﬂ-e%%femm-{r*c-iuwmﬁercﬂt-l-ueﬂ—e&i}Wenﬂﬂeﬁnedrb»-&hm\ﬂgmmmu—?&ﬁy
aﬂd-deh»esed—le-&hvﬂeﬂmmu#a : -5 u-l-l—be—umd&ed»b%he&

3.0 Reciprocal Compuensuzion 1or Section 331 (b)Y S} Trattic

The Party onjginating Scetion 231 {b){5) Traffic shalt compensate the lerminating Party Ior Lhe \ranspon and
termination of such-tratlic (o s Customer in accordance with Section 231(bY 5} of' the Act at the equal and
svmmetrical razes stated in the Priging Attachment,

4.0 Intercarrier Compensation for 1SP-Bound ‘[ratfic

Compensation for 15P-Bound Traffic shall be govemed by the FCC'z [5F Remand_Order and 1SP Forbearance
Order. To the eatem the 1SP Remand Order is overtumed or otherwise found 1o be inapplicable, and to the exient
raxRLEC Acronym TXT*** does not elect o exchange all Section 2314b)¢ 3} traftic a1 the [SP Remand Order rates
f{as se1 forh in parnpraph 39 of the ISP Remand Onder) ISP -Round Trathie shall be weated the same as Section
251(B)(3) Tratlic for cempensatlion purpescs,

4.0 Reciproest-intercarrier Compensation for Termination of Intral. ATA Interexchange Traffic

4.1 Compensation for termination of intrastate intralLATA interexchange service traffic will be at the
applicable terminating access rates for Message Telephone Service (MTS) and originating access
rates for 800 Service, including the Carrier Common Line (CCL) charge, as set forth in the
relevant Party's intrasiate access service taniff or price list. Compensation for termination of
intersiate inralLATA intereompary—intercarrier 1) traffic will be at the applicable terminating
access rates for MTS and originating access rates for 800 Service including the CCL charge, as set
forth in the relevant Party's interstate access service tariif.

42 In the event that “CLEC ACRONYM TXT"” does not have a filed intraLATA Interexchange tariff
for access service, “CLEC ACRONYM TXT" agrees to utilize rates that do not exceed Alltel’s
tariffed access rates.
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5.0 Billine Arrangements for Compensation for Termination of Inirsb-AEAc-bocnl-FrafficScction
231(h Traflie
3.1 Measuring and billing procedures are specified in $§7.2-7.0 of this Attachment.

3.2 With-revpect-to—thoetrohatgerw e CHEUE AT RONYAL U fuends—to—precidatb-oeal
Pratitnage-Renviee G REARRONY M N v il - 54 e DB 3-Suparaie- DN cuhe for
vhhh—F\dmmwmw—a&-l-w%llm%—-yhme-d ~ormsen-Matiuion- ot CallingSenpe—At

'wu-aaa:!—,a&wtafmwmeﬁ-m-dewgme—uam

Jumdn.u(m -0 Dasis- mher-ihavw\ NN cmtes—c«.p..u e~ \‘(X cml-.-. -as-spectiied-in-this-paiagranh

will-not-by-required—At-sth-time-as = LB —reguesti-AHel-io-estabhish

interaonnection-KrenahleE LEE-AERON N0 pnmd..' imnchange-sServiees.-the-Parivs
it determitte -Hie-HEmber-e - NI e essmiy- 10 denitv-the-tusisdictional-setre-oi-tra il he-Tor
intercampam—tempeasatiof—Ai-soch-tmeas- 2 GEEC A CRONY VIS roquents—additionsl

53 Bills rendered by either Party to the other will be due and payable as specified in the General
Terms and Conditions, §8.0.

6.0 Alternate Billed Traffic

6.1 All call types routed between the nerworks must be accounted for, and revenues settled among ihe
Parties. Certain types of calls will require exchange of billing records between the Parties
including intral ATA alternate billed calls (e.g. calling card, bill-to-third party, and collect records
and LEC/CTU-provided Toll Free Service records). The Parties will utilize, where possible
exisling accounting and settlement systems to bill, exchange records and settle revenue.

6.1.1  The exchange of billing records for altemate billed calls {e.g.. calling card. bili-to-third,
and collect) will be through the existing CMDS processes, unless otherwise agreed to by
the Parties in writing.

6.1.2  Inter-Company Settlements ("ICS") revenues will be settled through the Calling Card and
Third Number Settlement System (“CATS™). Each Party will make its own arrangements
with respect to participation in the CATS processes, through direct participation or a
hosting arrangement with a direct participant.

6.1.3  Non-ICS revenue is defined as revenues associated with collect calls, calling card calls,
and billed 1o third number calls which originate, terminate and are billed within the same
Bellcore Client Company Territory. The Panties will negotiate and execute an agreement
within 30 days of the execution of this Agreement for settlement of non-ICS revenue.
This separate arrangement is necessary since existing CATS processes do not permit the
use of CATS for non-ICS revenue. The Parties agree that the CMDS system can be used
to transport the call records for this traffic.

6.1.4  Each Party will provide the appropriate call records to the other for toll free IntraLATA
Interexchange Traffic, thus permitting the 1o bill its subscribers for the inbound Toll Free
Service. Each Party may charge its tariffed rate for such record provision. No
adjustments 1o data contained in tapes, disks or Network Data Mover will be made by a
Party without the mutuai agreement of the Parties.
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7.0 Issuance of Bills

Each Party shall establish monthly biliing dates and the bill date will be the same day
each month. All bills will be delivered 1o the other Party no later than ten (10) calendar
days from the bill daie and at ieast tweniy (20) calendar days prier te the payment due
date (as described in this Atachmens), whichever is earlier. 1¥a Party fails to receive a
billing within the time period specified in this Section, the carresponding payment due
date will be extended by the number of days the bill is lale in being delivered.
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1.0

2.0

ATTACHMENT 13: NUMBERING

Numbering

1.1

1.4

Nothing in this Section will be construed o limit or otherwise adversely impact in any manner
either Party’s right o employ or 10 reguest and be assigned any NANP numbers including, but not
limited to, central office (NXX) codes pursuant to the Cenwal Office Code Assignment Guidelines,
or to establish, by tariff or otherwise, Exchanges and Rating Points corresponding to such NXX
codes, Each Party is responsible for administering the NXX codes assigned to it

Each Party agrees to make available to the other. up-to-date listings of its own assigned NPA-NXX
codes, along with associated Rating Poinis and Exchanges.

It will be the responsibility of each Party w program and update its own switches and network
systemnss (o recognize and route waffic 1o the other Party’s assigned NXX cedes at all times.
Neither Party will impose fees or charges on the other Party for such required programming and
updating activities.

It will be the responsibility of each Party to input required data into the Routing Data Base
Systerns (RDBS) and into the Bellcore Rating Adminisrative Data Systems (BRADS) or other
appropriate system(s) necessary to update the Local Exchange Routing Guide (LERG).

Neither Party is responsible for notifying the other Parties’ end users of any changes in dialing
arrangements, including those due to NPA exhaust, unless otherwise ordered by the Commission,
the FCC, or a-court.

NXX Migration

2.1

Where a Party (first Party} has activated, dedicated or reserved an entire NXX for a single end
user, if such end user chooses to receive service from the other Party (second Party), the first Party
shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and
associated industry databases, routing tables, etc.) to an end office operated by the second Party.
Such transfer will require development of a transition process to minirize impact on the network
and on the end user(s) service and will be subject 1o appropriate industry {ead-times {currently 45
days) for movements of NXXs from one switch to another.
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ATTACHMENT 14: NUMBER PORTABILITY
1.0 ServieerovidersNumber Portability-{(SPNPy
© [Fommatted:Nomal
JThe Parties shall provide Number Portgbility (NP) in acgordance with rules snd eegulations a8 from time o e " Formatted: Font: Not Bold
presstibed by the FCC.
- i Formatted: Normal
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General

i1

ATTACHMENT 18: PERFORMANCE MEASURES

Alltel will use iis best efforts to satisfy all service standards, intervals, measurements.
specifications. performance requirements, technical requirements, und performance standards that
are specificd in this Agreement or are required by law or regulation.  In addition, Allel's
pertormance under this Agrecment shall be provided o "CLEC ACRONYM TXT™ at parity with
the performance Alltel provides itself tor like service(s).

Interconnection

1

2.2

Trunk Provisioning Intervais

2.1.1

[39)
(%)

Access Service Request (ASR)

Positive acknowledgment of receipt of a non-valid ASR will be made within two business
days, provided the ASR is received before 3PM Eastern Standard Time (1PM Mountain
Siandard Time.) The start time for determining the FOC intervai will commence with
receipt of a valid ASR. A non-valid ASR will not start the FOC interval.

Firm Order Confirmation (FOC)

An FOC confirming the due date will be sent within 2 business days {16 business hours)
after receipt of a valid ASR subject to facility availability. Subject to availability of
facilities service will be implemented {trunks in service) within 20 business days of
receipt of a valid ASR.

Performance Expectation

Provided the conditions are met under 2.1.} and 2.1.2 proceeding, Alltel's performance
expectation is to provide 100% due dates met within reporting month. [f service levels
fall below 95% of the performance expectation within a reporting month, root cause
analysis and joint problem resolution will be implemented within thirty (30) days.

Trunking Grade of Service

2,21

Exchange Access (IXC Toll Traffic)

For exchange access waffic routed via an access tandemn blecking on each leg will be held
to .005 (1/2% blockage).

All Other
All other final routed traffic will be held to .0t (1% blockage).

Performance Expectation

Provided the conditions are met under 2.2.1 and 2.2.2 preceding, Alltel’s performance
expectation is to provide traffic flow 100% of the time. [f service levels fall beiow the
performance expectation within a reporting month, root cause analysis and joint problem
resolution will be implemented within thirty (30) days.
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10

4.0

Trunk Service Restoration

2.3.1 Service Affecting

Service aftecting wrunk service trouble will be responded w at parity with the performance
Alitel provides itself for like service(s). Service atfecting trouble is detined as a
condition or cvent affecting 20% or more of the tosal trunk group and overilows are
cxperienced.

2.3.2 Non-Service Alfecting

Non service affecting trouble will be responded o at parity with the performance Alltel
provides tiself for like service(s).

233 Performance Expectation

Zero loss of service due o downtime. If service levels fall below the Performance
Expectation withint a reporting month, root cause analysis and joint problem resolution
will be implemented within thirty (30) days. Specific time-frames wilt be listed relative 10
performance.

Maintenance Intervals

3.1

3.2

33

Service Affecting

Service affecting maintenance irouble will be responded 10 at parity with the performance Alited
provides itself for like service(s).

Non Service Affecting

Non service affecting trouble will be responded o at parity with the perforrnance Alltel provides
itself for like service(s).

Performance Expectation

Zero loss of service due to downtime. If service levels fall below the Performance Expectation
within a reporting month, root cause anzlysis and joint probiem resclution will be implemented
within thirty (30) days. Specific time-frames will be listed relative 10 performance.

Local Service Provisioning Intervals

4.1

4.2

Local Service Request {LSR)

Positive acknowledgement of receipt of a non-valid LSR will be made within two business days,
provided the LSR is received before 3PM Eastern Sandard Time (1PM Mountain Standard Time).
The start time for determining the Local Service Request Confirmation (LSCN) inserval will
commence with receipt of a valid LSR. A non-valid LSR will not start the LSCN interval.

Local Service Request Confirmation (LSCN)
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1.3

An LSCN confirming the due date will be sent within 2 business days {16 business hours) after
receipt of a valid LSR subject to facility availability.

Performance Expectation

Provided the conditions are met under 4.1.1 and +.1.2 proceeding, Alliel's performance
expeciation is o provide 100% due dates within the reporting month. 1 service levels fali below
95% of the performance expectation within a reporting month. root cause analysis and joint
problem resolution witl.be implemented within thirty (303 days.
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ATTACHMENT 19: BONA FIDE REQUEST (BFR) PROCESS

A Bona Fide Request (BFR) must be used whep "CLEC ACRONYM TXT™ requests a change 10 any
Services and/or Elements provided hereunder, including features, capabiiities. or tunctionality.

A BFR shall be submitied in writing by “CLEC ACRONYM TXT" and shall specifically identily the
required service date, technical requirements, space requirements andfor such specifications that clearly
define the request such that Alltel has sufficient information to analyze and prepare a response. Such a
request also shall include “CLEC ACRONYM TXT™s designation ef the request as being (i) pursuant to
the Telecommunications Act of 1996 or (ii) pursuant to the needs of the business.

Although not expected to do so, "CLEC ACRONYM TXT" may cancel. without penalty, 2 BFR in writing
at any time. Alitel will then cease analysis of the request.

Within two {2) business days of its receipt, Alltel shal! acknowtedge in writing, the receipt of the BFR and
identify a single point of contact and any additional information needed 1o process the request.

Except under extraordinary circumstances, within twenty (20} days of is receipt of a BFR, Alltel shall
provide to “CLEC ACRONYM TXT" a preliminary analysis of the BFR. The preliminary analysis will
include Alliel’s proposed price (plus or minus 25 percent) and state whether Alltel can meet “CLEC
ACRONYM TXT™s requirements, the requested availability date, or, if Alltel carnot meet such date,
provide an afternative proposed date together with a detailed explanation as to why Alltel is not able 10 meet
“CLEC ACRONYM TXT™s requested availability date. Allel also shall indicate in this analysis its
agreement or disagreement with “CLEC ACRONYM TXT™'s designation of the request as being pursuant
to the Act or pursuant to the needs of the business. [f Alltel does not agree with “CLEC ACRONYM
TXT™'s designation, it may utilize the Dispute Resolution Process described in the General Terms and
Conditions §9.0. In no event, however, shall any such dispute delay Alltel's process of the request. If
Altel determines that it is not able to provide “CLEC ACRONYM TXT"” with a preliminary analysis within
twenty (20} days of Alltel’s receipt of a Bona Fide Need request, Alhiel will inform "CLEC ACRONYM
TXT™ as soon as praclicable. The Parties will then determine a muually agrecable date for receipt of the
preliminary analysis.

As so0n as possible, but in no event more than forty-five {45) days after receipt of the request, Alltel shall
provide “CLEC ACRONYM TXT” with a BFR quote which will include, at a minimum, the firm
availability date, the applicable rates and the installation intervals, and a price quote.

Unless “CLEC ACRONYM TXT" agrees otherwise, all proposed prices shall be the pricing principles of
this Agreement, in accordance with the Act, and any applicable FCC and Comrmission rules and regulations.
Payments for services purchased under a BFR will be made as specified in this Agreement, unless
otherwise agreed to by "CLEC ACRONYM TXT".

Within thirty {30) days after receiving the firm BFR quote from Allel, “CLEC ACRONYM TXT™ will
notify Alliel in writing of its acceplance or rejection of Alltel’s proposal. If at any time an agreement
cannot be reached as to the terms and conditions or price of the request, or if Alltel responds that it cannot
or will not offer the requested item in the BFR and “CLEC ACRONYM TXT" deems the item essential to
its business operations, and deems Ailte)’s position to be inconsistent with the Act, FCC, or Commission
regulations and/or the requirements of this Agreement, the Dispute Resolution Process set for in the General
Terms and Conditions, §9.0 of the Agreement may be used by either Party to reach a resolution.
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ATTACHMENT 20: DEFINITIONS

Definitions of the terms used in rhis Agreement are listed below. The Parties agree that certain terms may be defined
elsewhere in this Agreement, as well as terms not delined shall be construed in accordance with their customary
meaning in the telecommunications industry as of the Effective Date of this Agreement.

“Access Service Request”™ or “ASR"™ means the industry standard forms and supporting documentation used for
ordering Access Services. The ASR may be used 10 order trunking and facilities between Alltel and “CLEC
ACRONYM TXT” tor local interconnection.

“Act™ means the Communications Act of 1934 (47 U.S.C. §151 et seq.). as amended by the Telecommunications
Act of 1996, as may be subsequently amended or. as from time to time interpreted in the duly authorized rules and
regulations of the FCC or the Commission having authority i interpret the Act within its state of jurisdiction.

*Alltel™ has the meaning set fortn in the preamble.

~Ancillary Services” are services which support, but, are not required for interconnection of telecommunications
networks between two or more parties, e.g., 911 (if applicable) and Directory Services.

“Automatic Location Identification™ or “ALI" is a feawre developed for E911 systems that provides for a visual
disptay of the calier's telephone number, address. and the means of the emergency response agencies that are
responsible for that address. The Competitive Lacal Exchange Company wil! provide ALl record information in the
National Number Association (NENA) version #2 format.

“Automatic Location [dentification/Data Management System” or “ALI/DMS" means the emergency service
(E911/911) database comaiming subscriber location information (including name, address, welephone number, and
sometimes special information from the local service provider) used to determine 10 which Public Safety Answering
Point (PSAP) ta route the cail.

“Autpmatic Number Identilication” js the provision ot calling partv number information ever interconnection
trunks using multi-frequency (“ME™ signaling.

"Calling Party Number” or "CPN" is a feature of Signaling System 7 ("$87") protocol whereby the 10-digit
number of the calling party is forwarded from the end office.

“CLLASS (Custom Local Area Signaling Service) and Custom Features™ means a grouping of opticnal
enhancements 1o basic local exchange service that offers special call handling features io residential and single-line
business customers {e.g., call waiting, call forwarding and automatic redial).

"Commission” or "PUC" or "PSC" means the state administrative agency to which the United States Congress or
state legisiature has delegated authority to regulate the operations of Local Exchange Carriers ("LECs"} as defined in
the Act.

*“Common Channel Signaiing” or "CCS" means a special network, fully separate from the transmission path of
the public switched network that digitally transmits call setup and network control data.

“Confidential Information” has the meaning set forth in §6.0 of the General Terms and Conditions.

“Contract Year™ means a twelve (12} month period during the 1erm of the conract commencing on the Effective
Date and each anniversary thereof.

"Customer™ means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement, and includes the term "End User”. More specific meanings of either of such terms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act.
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“Customer Proprietary Network Information” or "CPNI" means information that relates © the quantity,
technical configuration, type, destination, and amouni of a Telecommunications Service subscribed to by any
custormer of a Telecommunications Carrier. and thal is made availabie te the carrier by the custemer solely by virtue
of the carrier customer relationship: and information contained in the bills pertaining 1o welephone exchange service
or tetephone toll service received by a customer of @ carrier.

~Discloser™ means that Party 1o this Agreement which has disclosed Confidential Information 1© the orher Party.

“E911 Service™ is a2 method of routing 911 calls to 2 PSAP that uses customer location dala in the ALI/DMS to
determine the PSAP 10 which aicall should be routed.

“Effective Date is the date indicated in the Preface on which the Agreement shall become effective.

"End Office" means a local Alite) switching point where Alllel end user customer station loops are terminated for
purposes of interconnection to each other and 1o the nerwork.

"End User" means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement and includes the term "Customer”. More specific meanings of either of such 1erms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act.

“Enhanced White Pages Listings™ means optional features avaiiable for residential White Pages Directory Listings
(e.g., bold, italics, lines of distinction).

“Exchange” is the geographic territory delineaied as an exchange area for Allel by official commission boundary
maps.

"Exchange Access” is-defined in the Act.

—Exghange-Servieesare-two-way switched—voegradeteleconvnunications—services-with-aeeess-jo-the-publie

“FCC" means the Federal Communications Commission.

“ICB" means individual case basis.
"Incumbent Local Exchange Carrier™ or “ILEC™ has the meaning given the term in the Act.

"Interconnection’ has the meaning given the term in the Act and refers 10 the connection of separate pieces of
equipment, facilities, or platforms between or within networks for the purpose of transmission and routing of
Telephone Exchange Service raffic and Exchange Access traffic.

“Interconnection Agreement” means the agreement between the Parties entitled “Interconnection Agreement
Under §§251 and 252 of the Telecommunications Act of 1996,” dated July 16, 1996.

"Interexchange Carrier” or "IXC" means a lelecornmunications provider that provides long distance
communications services between LATAs ang authorized by the Commission to provide long distance
communications services.

"InterLATA" has the meaning given the term in the Act,

"IntralLATA Toll Traffic" means ell-inirabATA-calls-provided-bya LEC other-than-tratfie-completad-inshe LEGs
incal-exchenge-boundary Jraffic for which the calling party’s NPA-NXX and_the called partv’s NPA-NXX are
associated with different local calling areas as set forth in agp_]luble local exchange tariffs.
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~ISP-Bound Teaffic” myans dial-up madem ratiic destinged lor a commerciad pros ider of interel sgcess,

“18P Forbearance Order™ means ihe Fuederal Conmmunications Cionmrtimsion's Order in W Dochet No. 63171,

released on October 18, 2004,

ISP Remand Order™ means the Fedeial Communications Commission’s Order on Remand & Report and Order in

CC Pucket Nos. 90-98 & 949-98, released on April 27, 2001,

"Local Access and Transport Area” or "LATA™ has the meaning given to the termin the Act.

"Local Exchange Carrier" or "LEC" means the incumbent carrier that provides facility-based Exchange Services,
which has universal-service and carrier-of-last-resort obligations.

"Local Service Provider” or “*CLEC ACRONYM TXT™" means a2 non-incumbent carrier licensed by the
Commission with the appropriate certification (e.g., a Certificate of Authorization or Service Provider Centificate of
Authonzation) and authority necessary 1o provide Exchange Services.

“Local Service Request™ or “LSR”™ means an industry standard form used by the Parties lo add, establish, change
ar disconnect services provided under this agreement.

“911 Service” means a universal relephone number, which gives the public direct access to the PSAP. Basic 911
service collects 911 calls from one or more local exchange switches tiat serve a geographic area. The calls are then
sent to the correct authority designated to receive such calls.

“Operating Company Number” or “OCN™ means nationally recognized company codes set forth in Bellcore's
LERG that will be used as the official identification code for each company that provides local exchange 1elephone
service.

"Parties,” means Alltel and “CLEC ACRONYM TXT" collectively.

"Party" means either Alltel or “CLEC ACRONYM TXT™ as applicable.

“P.01 Transmission Grade of Service” means a trunk facility provisioning standard with the statistical probability
of no more than one cail in 100 blocked on initial attempt during the average busy hour.

“Public Safety Answering Point” or “PSAP” is the public safety communications center where 911 calls placed by
the public for a specific geographic area will be answered.

=Recipient” means the Party to this Agreement, which has received Conftdential [nformation from the other Party.
“Section 251(b)(5) Traffic means (1} telecommunications traific exchanged between a LEC and a

telecornmunications carrier other than a CMRS provider, except for telecommunications tratlic that is inferstate or
intrastate exchange secess, or exchange services for such access (see FUC Order on Remand, 34, 36, 39, 42-43);
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andfor i 23 wlecommunications watfic exehonoed by a LI and a CMEBYS provider that uneaswes und wiminues,
within the sume Mujor Trading Arca. ws detined in 47 CEFR § 342030

“Signaling System 7" or =8587" means a signaling protocol used by the CCS nework.
“Telephone Exchange Service™ means wireline exchange connections amongst LLEC end users.
"Telecommunications" has the meanings given in the Act.

"*Termination” means the switching of Local Traffic at the terminating carrier's end office swilch, or equivalent
facility. and delivery of such mratfic to the called Party.

"Territory" means the incumbent local exchange areas within the states identified in Appendix A
“Undefined Terms” The Parties acknowledge thai terms may appear in the Agreement that are Aot defined and
agree that any such terms shall be construed in accordance with their end-user usage in the telecommunications

industry as of the Effective Date of this Agreement.

“Work Locations” means any real estate that Alllel owns, leases or licenses or in which it holds easements or other
rights to use, or does use, in connection with this Agreement.
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ATTACHMENT 21: ACRONYMS

Alltel Allel

AMA Autormnated Message Accounting

ASR Access Service Request

BAN Billing Account Number

BFR Bona Fide Reguest

BRADS Bellcore Rating Administrative Data Systems
CAP Competitive Access Provider

CATS Calling Card and Third Number Seitlement System
CCL Carrier Common Line

CCs Commeon Channe! Signaling

CLASS Custom Local Area Signaling Service
CMDS’ Centralized Message Disiribution Systemn
CPN Calling Party Number

CPNI Customer Propriety Network [nformation
EAS Extended Area Service

ELCS Extended Local Calling Service

EMI Exchange Message Interface

EUCL End User Common Line

FCC Federal Communications Commission
FOC Firm Order Commitment

[LEC Incumbent Local Exchange Carrier

IP Interconnection Point

ISDN Integrated Digital Services Network
ISDNUP Integrated Digital Services Nerwork User Part
IXC Interexchange Carrier

LATA Local Access and Transport Area

LEC Local Exchange Carrier

LERG Local Exchange Routing Guide

LOA Letter of Authority

LRN Local Routing Number

LSCN Local Service Reguest Confirmation
“CLEC ACRONYM TXT”  Local Service Provider

LSR Local Service Request

MSA Metropolitan Statistical Area

MTP Message Transfer Part

MTS Message Telephone Service

NEBS Network Equipment Building System
NECA National Exchange Carrier Association
NIIF Network [nteroperability Interface Forum
NPA Numbering Pian Area

NPAC Number Portability Administration Center
QCN Operating Company Number

QLI Originating Line Information

PIC Primary Interexchange Carrier

PLU Percent Local Usage

PON Purchase Order Number

PSC Public Service Commission

PUC Public Utilities Cornmission

RDBS Routing Data Base Systems

SLC Subscriber Line Charge
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SONET
SPNP
557
STP
TCAP

Synchronous Optical Network

Service Number Portability

Signaling System 7

Signaling Transfer Point

Transaction Capabilities Application Part
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PRICING ATTACHMENT
1. General )
1.1. As pwed in this Auachment, the terns "Charees” wmeans the rafes, fovs, charees und prives tora Service,
1.2, Churges for Services shall be as sigted in Appendix A of this Pricing Agachiment.
2. _Regulatory Review of Prices ‘

Notwihsanding any other prevision of this Agreement, cach Parly reserves its respeetive rivhins i institete an
aporoprisle procecding with the FOC, the Commission or other cuvernmental body ol appropriute iursdiction: {2)
wilh reeard o the Chavges For is Services (including, bul not limited 10, a proceeding w change the Charees for jts
services, whother provided fur in.any vi'its Taritfs. in Appendix A, or utherwise); and (b} with resard to the Charges
ol the other Party (including, but not limired to, a procecding to wbtain a reduction in such Charees and o refund of
any ampunts paid in ¢xcess of any Charges that are-reduced),
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APPENDIN A TO THE PRICING ATTACHMENT

CORE COMMUNICATIONS, INC. and “""RLEC Acronym TXT**"
V1.4

A INTERCONNECTION'

sServive or Flement Description: Recurring (Charoes: Non-Recurring Charges:

1} Formatted: Foat: Times New
i Raman, 10 pt

I. Reviprocal Compensation ‘Fraftic Terminatinon

Reeiprocal Conmpensation Traftie End (Mice Rawe SOOIT2VNMOGS Nol Applicable

Reciprocal Compensative Traftie Tandem Rate

S U028 1 MOU Not Applicable

| Formatted: Font:.(Default) Times
1 New Roman, 10 pt

Formatted: Font: Times New
Reman, 10 pt

s

I1. Entrance Facilities and Transport for
Interconniection

Entrance facilities, and transport, as appropriate, for
Interconneetion at Verizon End Otlice, Tandem Office, o
other Point of [merconmection

DS-1 Entrance Facility 135.63/Month [nstallation -
[nitial: $676.43

Additional: $335.87

DS-3 Entrange Facility Sy75.90/Month Installation ~
Initial: $676.42

Additional: $333.87

t All rates and charges specified herein: (1) pertain te services provided pursuant ta the

Interconnection Attachment; (2) are based on the current PAPUC rates applicable Lo Verizon
Pennsylvania, Inc.’'s wholesale/CLEC offerings; and (3) shall change from time to time to reflect
changes directed by the PAPUC. Each rate or charge shall apply onm a reciprocal basis Lo services
provided by either party to the other party.
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viee or Element Description:

Recurrisntg (Charoes:

Non-Recurring Charges:

' Formatted: Fonl: Times Ne
Reman, 10 pt

VY

T1. Fxchange Access Service

Intersiate Per Parties” respeetive FOU exchanee aceess Tarilis,
Intrastate Per Parties” 1eapective PAPHC exelange gecess Turil.
IV. End Point Fiber Mecet TBD
Y. Tandem Traosic arrangements for Reciprocal Separale wunky required e
Compensation Traffic berween ***CLEC [XC subtending tunks
Acronvim TXT*** and curviers other than
Verizon that subtend a Verizon Tandem Switeh.,
(Mot applicable to Toll Traffic or when Mect
Point Billing Arrangement applies: Separate
trunks reguired for IXC subtending trunks)
Tyndem Transit Switching, S.000795/MOU Nat Anplicable
Tandem-Switched Transport $.000144/M0OL) Not Applicable
S5.000003:MOLUMIle
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ARPENBIRA—Billing-Pispote-Korm
Billing-Company-Contact-information Section:
b B = TH T H Lnmtonk Aol-d A_ D Fad 'y (Wl
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E: updated core redline of ailtel proposal

Subject: RE: updated core redline of alliel proposal
From: Jimmy.Dolan@alltel com

Date: Thu, 53 Jan 2006 11:39:35 -0600

Te: chris@@coretel.net

Chris,

| called you at 11:10 CST. 1 know we dicn't set up a conference bridge so | assumed | would call you, | apologize if | was mistaken
on the logistics. Please let me know when you can reschedule. | can be available 1/6 after 1:00 CST, anytime 1/9, 1/11. or 1/12. |
can estabiish a conf bridge or | can call you.

Jimmy Dolan

Alltel

Contract Negotiations P = o S
(501)905-7873 Desk : ELLJEEVFD

(501)905-6299 Fax

----- Original Message----- p/;‘ MAR 3 U 2006

Fraom: Chris Van de Verg [mailto:chris@coretel.net] UF 1 (ot
Sent: Monday, December 26, 2005 3:05 PM i, e ‘( LITILITY COMM\SS
To: Dolan, Jimmy SLRET ARY'S BURE}‘
Subject: updated core redline of alltel proposal

Jimmy,

We have made a coupie of small revisions to Core's redtine of the Alltel proposal. The revisions appear on pages 41 and 43,
paras. 1.1, 1.2, 1.3, 2.1, and 2.2 of the attached, updated redline document.

' In summary, the revisions do the following:
--Eliminate references to "POI"
l --Clarify the procass to establish "IPs"

--Clarify that the parties may lease entrance facility-type interconnection transport from third parties as well as each cther.

In comparison 1o the Alltel redline of 12/21, | note that Alltel deleted Core's proposed 1.2 and 1.3 in their entirety, but left
Core's proposed 2.1 and 2.2.

Other than these, no other revisions have been made and the document is in all other respects identical to our initial redline. |
look forward 10 your response on my proposal of 1/5 at 11 a.m. for a call.

Happy Holidays,
--Chris

IEEELER LR LS SRR R e R R e A R A R S R R RS A AR R AL RS A RSl Rl Rl
The information contained in this message, including actachments, may contain

privileged or confidenrial information that is intended to be delivered only to the
person idencified above. If you are not the intended recipient, or the pexrson

responsible for delivering this message to the intended recipient, ALLTEL requestcs

that you immediately notify the sender and asks that you do not read the message or its
atctachments; and that you delete them without copying or sending them to anyone else.

3/27/2006 1:17 PM
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e: updated core rediine of alltel proposal

Subject: Re: updated core redline of allte] proposal
From: "Chris Van de Verg" <chris@coretel.net>
Date: Thu, 5 Jan 2006 15:49:58 -0500

To: Jimmy.Dolan@alltel.com

Jimmy,

My apologies as well, Wasnt sure we were definite, and forgot ta confirm it with you this morning.

1/11, perhaps 11 a.m., would be ideal. You can just call me on 410-216-9865. R

1y e
Thanks, ECL‘.',; "I.IFD
--Chris AL

----- Original Message - pA PU MAR 3 0 2006

From: Jimmy.Dolan@alitel.com I
To: chris@coretel .net QECREUTIU TY COMMISSION
Sent: Thursday, January 05, 2006 12:39 PM ARY'S BUREAU

Subject: RE: updated core redline of alltel proposal

Chris,

| called you at 11:10 CST. | know we didn't set up a conference bridge so | assumed | would call you. | apologize if | was
mistaken on the logistics. Please let me know when you can reschedule. | can be available 1/6 after 1:00 CST, anytime 1/9,
1/11, or 1/12. | can establish a conf bridge or | can call you.

dimmy Dolan

Alltel

Contract Negotiations
(501)505-7873 Desk
(501)805-6299 Fax

-----Original Message-----

From: Chris Van de Verg [mailto:chris@coretel.net]
Sent: Monday, December 26, 2005 3:05 PM

To: Dolan, Jimmy

Subject: updated core rediine of alitel proposal

Jimmy,

We have made a couple of small revisions to Core’s redline of the Alitel proposal. The revisions appear on pages 41
and 43, paras. 1.1, 1.2,-1.3, 2.1, and 2.2 of the atlached, updated redline document.

In surnmary, the revisions do the following:

--Eliminate references to "POI"

--Clarify the process to estabiish "IPs”

--Clarify that the parties may lease entrance facility-type interconnection transport from third parties as well as each other.

In comparison to the Alltel redline of 12/21, | note that Alltel deleted Core's proposed 1.2 and 1.3 in their entirety, but left
Core's proposed 2.1 and 2.2

Other than these, no other revisions have been made and the document is in all other respects identical to our initial
redline. | look forward to your response on my proposal of 1/5 at 11 a.m. for a call.

Happy Holidays,
--Chris

I EE 2 EE RS EEREERRE R RER R AR AR AR E RS R 2 R R RS RRRA22R XA R R SR iRl s st Rl RaR RSt R R R SR SR}
The information contained in this message, including attachments, may contain

privileged or confidential information that is intended to be delivered only to the
person identified above. If you are not the intended recipient, or the person

responsible for delivering this message to the intended recipient, ALLTEL requests

‘that you immediately notify the sender and asks that you do not read the message or its
attachments, and that you delete them without copying or sending them to anyone else.

3/27/2006 1:25 PM
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E: updated core redline of alitet proposal

Subject: RE: updated core redline.of alltel proposal
From: Jimmy.Dolan@alltel.com
Date: Thu, 5 Jan 2006 16:47:51 -0600

Te: chris(@coretel net R E C E ! 3 / F. D

Is that 11AM CST?

Jimmy Delan PA PUB MAR 3 O 2006

Alltel c
Contract Negotiations F\) UTitiry COMMISSICH

(501)905-7873 Desk
(501)905-6299 Fax TARY's BUREAU

From: Chris Van de Verg [mailto:chris@coretel.net)
Sent: Thursday, January 05, 2006 2:50 PM

To: Dolan, Jimmy

Subject: Re: updated core redline of alltel proposal

Jimmy,
My apologies as well. Wasnt sure we were definite, and forgot to confirm it with you this morning.
1/11, perhaps 11 a.m., would be ideal. You can just cali me on 410-216-9865.

Thanks,
--Chris

From: Jimmy.Dolan@alitel.com

To: chris@coretel.net

Sent: Thursday, January 05, 2006 12:39 PM
Subject: RE: updated core redline of allte! proposal

Chris,

l.called you at 11:10 CST. | know we didr't set up a conference bridge so | assumed | would call you. [ apelogize if | was
mistaken on the logistics. Please let me know when you can reschedule. | can be available 1/6 after 1:00 CST, anytime
19, 111, or 1/12. 1 can establish a conf bridge or | can call you.

Jimmy Dolan

Alltel

Contract Negotiations
{501)805-7873 Desk
(501)905-6299 Fax

---=-0riginal Message-----

From: Chris Van de Verg [mailto:chris@coretel.net)
Sent: Monday, December 26, 2005 3:05 PM

To: Dolan, Jimmy

Subject: updated core redline of alitel proposal

Jimmy,

We have made a couple of small revisions to Core's redline of the Alltel proposal. The revisions appear on pages 41
and 43, paras. 1.1, 1.2, 1.3, 2.1, and 2.2 of the attached, updated redline document.

In.summary, the revisions do the following:

--Eliminate references to "POI"

--Clarify the process to establish "1Ps”

--Clarify that the parties may lease entrance facility-type interconnection transport from third parties as well as each

' ----- Original Message -----

3/27/2006 1:17 PM



RE: updated core rédline of alltel proposal

,E AR B o= g W a5 B S U g O ER e

LR

other.

In comparison to the Alltel redline of 12/21, I note that Alltet deleted Core's proposed 1.2 and 1.3 in their entirety, but
left Core's proposed 2.1 and 2.2.

QOther than these, no other revisions have been made and the document is in all other respects identical to:our initial
redline. | look forward to your response on my praoposal of 1/5 at 11 a.m. for a call.

Happy Holidays,
--Chris

IEE SR RS RR SR LSRR R RS R Rl et s Rt il AR RSN R RS iR LRl R TR RS RS YRR RSEEE AR ER 3
The information contained in this message, including actachments, may conctain

privileged or confidential information that is intended to be delivered conly to the

person identified above. If you are not the intended recipient, cor the person

responsible for delivering this message to the intended recipient, ALLTEL requests

that you immediately notify the sender and asks that you do not read the message or its
attachments, and that you delete them without copying or sending them to anyone else.

LR R AR R R EE R A AR R R RS AR R AR RS R R R R X R R RS AR R R R R A RERE R A SRR AR RS R AR R R R RS R RS R R R RRE R EER R ]
The informacion contained in this message, including attachments, may contain

privileged or confidential information that is intended to be delivered only to the
person identified above. If you are not the intended recipient, or the person

responsible for delivering this message to the intended recipient, ALLTEL requests

that you immediately notify the sender and asks that you do not read the message or its
attachments, and thac you delete them without copying or sending them to anycne else.

3/27/2006 1:17 PM
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RE: updated core redline ot alliel proposal

Subject: RE: updated core redline of allte] proposal
From: Jimmy.Dolan@alltel.com

Date: Fri. 6 Jan 2006 10:29:44 -0600

To: chris@coretel.net

Chris,

I've got you scheduled for 1/11 @ 10AM CST/11AM EST. 1['ll call you then.

Jimmy Dolan.

Allrel

Concract MNegotiations
{501)905-7873 Desk
{501)905-6299 Fax

----- Original Message-----

From: chrig@ceorecel.nec [mailto:chrig@coretel .net ]
Sent: Friday. January 06, 2006 7:28 AM

To: Dolan, Jimmy

Subject: RE: updated core redline of alltel proposal

EST is my proposal. We're based in Maryland.

Quoting Jimmy.Dclangallcel.com:

Is that 1l1AM CST?

Jimmy Dolan

Allcel

Contract Negotiations
{501)905-7873 Desk
{501)505-62%9 Fax

----- Original Message-----

From: Chris Van de Verg [mailtc:chris@coretel.net |
Sent: Thursday, January 05, 2006 2:50 PM

To: Dolan, Jimmy

Subject: Re: updated core redline of alltel proposal

Jimmy,

My apologies as well. Wasnt sure we were definite, and forgot to confirm it
with you this morning.

1/11, perhaps 11 a.m., would be ideal. You can just call me on 410-216-5865.

Thanks,
--Chris

----- Original Message ----- From: Jimmy.Dolangalltel.com To: chris@coretel.net Sent: Thursday.

RECE YED

P4 gy, 1R 3.0 2006

o
SECRRUTILITY COMMISSION
RETARY'S BUREAY

January 05, 2006 12:39 PM
Subject: RE: updated core redline of alltel proposal

Chris,
I called you at 11:10 CST. I know we didn't set up a conference bridge so I

can reschedule. I can be available 1/6 after
1:00 CST, anytime 1/9, 1/11, or 1/12. I can establish a conf bridge or I can
call you.

Jimmy Delan

Alltel

Contract Negotiations
{501)905-7873 Desk
{501}905-6299 Fax

----- Original Message-----

assumed I would call you. I apologize if I was mistaken on the logistics. Please let me know when you

3/27/2006 1:16 PM



RE: updaied core redline ot alliel proposal

'llli .l!.l llll" 'll.. IIII‘ .llll. 'III' 'III.. ll.l.

From: Chris van de Verg [mailco:chris@corecel.netc |
Sent: Monday, December 25, 2005 3:05 PM

Ta: Dolan, Jimmy

Subject: updated core redline of alltel proposal

Jimmy,

We have made a couple of swall revisions to Core's redline of the Alltel
proposal. The revisions appear on pages 41 and 43, paras. 1.1, 1.2, 1.3, 2.1,
and 2.2 of the attached, updated reéedline document.

In summary, the revisions do the following:

--Eliminate references to "POI"

--Clarify the process to establish "IPs™

--Clarify that the parties may lease entrance facility-type lnterconnection
cransport from third parcies as well as each other.

In comparison to the Alltel redline of 12/21, I note that Alltel deleced
Core's proposed 1.2 and 1.3 in their entirety, bur left Core's proposed 2.1
and 2.2.

Other chan these, no other revisions have been made and the document is in
all other respects identical cto our inicial redline. I look forward toc your
response on my proposal of 1/5 ar 11 a.m. for a call.

Happy Holidays,

--Chris

P R R R ez 2R R R 2 R R R AR R R R R SRR SRR RS S R REARERERLREEEEEESEESES]

LR EEEERE SRR L]

The information contained in this message, including attachments, may contain

privileged or confidential information that is intended tc be delivered only
to the
person identified above. If you are not the intended recipient, or the person

respensible for delivering this message to the intended recipient, ALLTEL
requests

that you immediately notify the sender and asks that you do not read the
message or its

attachments, and thac you delete them without copying or sending them to
anyone else.

I EE XL SRR Z 22223 2SR A2 2 iRl d i AR Rt st A A 2 Al o il i bttt h s &g
LR AL B ERE RN
The informaticn contained in this message, including attachments, may contain

privileged or confidential information that is intended to be delivered only
to the person identified above. [f you are not the intended recipient, or the person

responsible for delivering this message to the intended recipient, ALLTEL

requests that you immediately notify the sender and asks that you do not read the
message or its attachments, and that you delerze them withour copying or sending them to
anyone else.

This mail sent through IMP: http://horde.org/imp/
tttt'i*ttttt'tttt*tiiﬁ*Wﬂktﬁ1**‘#'*"**“*'*****1k'**tttt’t*ttttitttt**tttit#*ﬁ*tt?ittttit

The information contained in this message, including attachments, may contain privileged or confidential
informacion that is incended to be delivered only to the person identified above. If you are not the
intended recipient, or the person responsible for delivering this message to the intended recipient,
ALLTEL reguests that you immediately notify the sender and asks that you do not read the message or its
attachments, and that you delete them without copying or sending them to anyone eise.

of 2 3/27/2006 1:16 PM
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/11/06 template

Subject: 1/11/06 template

From: Jimmy Dolan@alltel.com

Date: Wed, 11 Jan 2006 12:07:27 -0600
To: chris@coretel.net

Chris,

Attached is the most current template based on our discussion today. Also, what are the dates that you're showing for the
negotiations window and can you provide a copy of Core's CLEC Certification? We keep those on file withe ICAs.

Jimmy Datan

Alltel '

Contract Negotiations

(501)905-7873 Desk R E C L. f H‘Lj—&f“' D

(501)905-6289 Fax

**ttﬁtﬁw**n*ﬁ***'*'g"1‘-**t*i*ttt'*tt***ttt****ﬁ*i**tttti*i*itt*ttii*ﬂ*'***k*iit'i*t*;ﬁAiFJU MAR 3 O 2006

The informacion contained in this message, including attachments, may contain (qr SS!Ob
privileged or confidential information that is intended tc be delivered only te the S&C, ITI’ ITY COMN“
person identified above. If you are not the intended recipient, or the person TARY'O REAU
responsible for delivering this message to the intended recipient, ALLTEL requescs BU

chat you immediacely notify cthe sender and asks that you do not read the message or its

actachments, and that you delete them withour copying or sending them to anycne else.

Content-Type: application/msword

Alltel.Core_1.11.06.doc )
Content-Encoding: base64

3/27/2006 1715 PM
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GENERAL TERMS AND CONDITIONS

This Agreement (“Agreement”) is between, Local Service Provider (““CLEC ACRONYM TXT™) a

corporation. and Alltel (“Alliet) a corporation {collectively the “Parties™).

WHEREAS, pursuant io the Telecommunications Act of 1996 (the “Act’™), the Parties wish to establish terms for the
provision of certain services and Ancillary Functions a5 designated in the Attachments hereto for the purpose of
determining the rates, terms, and conditions for the interconnection of the Parties’ Telecommunications Networks
within the State of [STATE].

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this Agreement, the Parties
hereby agree as follows:

1.0

2.0

30

1.1

2.1

Introduction

This Agreement, in accordance with §§251 and 252 of the Act. sets forth the terms, conditions and
prices under which Alltel may provide {a) services for interconnection, and {b) Ancillary Functions
o "CLEC ACRONYM TXT". The specific services, functions, or facilities that Allte] agrees to
provide are those specifically identified in appendixes attached 1o this Agreement, and executed
simultanegusly with this general terms and conditions. Further this Agreement sets forth the tenms,
conditions, and prices under which “CLEC ACRONYM TXT” will provide services to Alltel,
where applicable.

This Agreement includes and incorporates herein the Attachments of this Agreement, and all
accompanying Appendices, Addenda and Exhibits.

The Parties acknowledge and agree that by entering inte and performing in accordance with this
Agreement, the Parties have not waived or relinquished any applicable exemptions that are
provided by or available under the Aci, including but not limited to those described in §251(f) of
the Act, or under state law.

Prior to execution of this Agreement, “CLEC ACRONYM TXT" agrees to provide Alltel in
writing “CLEC ACRONYM TXT™s CLEC certification for the state covered by 1his Agreement
prior to the filing of this Agreement with the appropriate Commission for approval.

Effective Date

The effective date of this Agreement will be the [ast signature date that both Parties have executed
the Agreement. [f this Agreement is not approved by the relevant state Commission the parties
agree lo work cooperatively to resolve all issues identified by the Commussion. Furthermore, in
this situation, the Agreement will become effective upon Commission approval instead of the last
signature date.

Intervening Law

3.1

In the event that any effective legislative, regulatory, judicial or other legal action materially changes
any rule, law or judicial or administrative decision that was the basis of the reguirement, obligation or
right upon which any provision of this Agreement was negotiated, or materially impairs the ability of
Alltel or LSP to perform any material terms of this Agreement, LSP or Alltel may. on thirty (30) days*
written notice require that such terms be renegotiated, and the Parties shall renegotiate in good faith
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4.0

such mutually acceptable new ierms as may be required. In the event that such new terms are not
renegotiated within ninety (90) days after such notice, the Dispute shall be referred to the Dispute
Resolution procedure set forth in Section 9.0.

Term of Agreement

4.1

4.2

43

4.4

4.5

4.6

The Parties agree o the provisions of this Agreement for an initial termn of two (2) years from the
Effective Date of this Agreement, and thereatler on @ month to menth basis, unless erminated or
modified pursuant to the terms and conditions of this Agreement.

Either Party may request for this Agreement to be renegotiated upon the expiration of the initial
two.(2) year term or upon any termination of this Agreement. The Party desiring reaegotiation
shall provide written notice to the other Party. Not tater than thirty (30} days from receipt of said
notice, the receiving Party will acknowledge receipt of the written notice and the Parties will
commence negotiation, which shall be conducted in good faith. Except in cases in which this
Agreement has been terminated for Default pursuant 1o Section 4.6 or has been terminated for any
reason not prohibited by law pursuant to Section 4.5.

If, within one hundred and thirty-five (135) days of commencing the negotiation referred to in
Section 4.2 above, the Parties are unable to negotiate new terms, conditions and prices for a
Subsequent Agreement, the Parties may exiend the negotiations window or either Party may
petition the applicable state Commission to establish appropriate terms, conditions and prices for
the Subsequent Agreement pursuant to 47 US.C. 252._ Should the Commission decline
jurisdiction, either Party may petition the FCC under the Act or the parties by mutual agreement
may resort 1o a commercial provider of arbitration services._Allel OK

If, as of the cxpiration of this Agreement, 2 Subsequent Agreement has not been executed by the
Parncs. this Agreemem Sha]l commuc in tu!] force and effect Llnn] the Subsequem Amcemem is

1e,agphcabte C,umm!§§ on pursuant lo Section 4.3 or a Subseguent Agreement has nyi been

exevuted by the Parties, this Agreemeni shall terminate.  Upon termination of this Avreement,
ALLTEL shall continue to ofter services © “CLEC ACRONYM TXT” pursuant lo_the terms.
conditions and rates set_forth in ALLTEL's then curvent standard interconnection agreement. In
the event_thay ALLTEL's standard interconnection aereement becomes effective as between the
Parties, the Partics may continue 10 negotiate a Suhsequent Agreement or arbitrate dispuled issuces
W reach a Swubsequent Aercement as set torth_in Section 4.3 above. and the terms of such
subscquent Apreemient shall be cfivctive as of the effective date as stated in the Subsequent
Arrecnient. CLOSE 1/11/06,

Afier completion of the initial two (2) year term, this Agreement may be terminated by either Party
for any reason not prohibited by law upon sixty (60) days writien notice to the other Party. By
mutual agreement, the Parties may amend this Agreement in writing to modify its terms.

In the event of Default, as defined in this §4.6, the non-defauiting Party may terminate this
Agreement provided that the non-defaulting Party so advises the defaulting Party in writing
(“Default Notice'Jof the event of the aileged Defauit and the defaulting Party does not cure the
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5.0

alieged Default with sixty (60) davs after receipt of the Default Notice thereof, Defau!t is defined
as:

4.6.1 Either Pariy’s insolvency or initiztion of bankruptcy or receivership proceedings by or
against the Party;

4.6.2 A final non-appealable decision under §9.0, Dispute Resolution that a Party has
materially breached any of the material terms or conditions hereof, including the failure 10
make any undisputed payment when due; or

4.6.3 A Party has notified the other Party in writing of the other Party's maierial breach of any
of the material terms hereof, and the defauit remains uncured for sixty {60} days from
receipt of such notice, and neither Party has commenced Formal Dispute Reselution as
prescribed in §9.4 of this Agreement-by the end of the cure period; provided, however,
that if the alleged maierial breach involves a material interruption 1o, or a2 maierial
degradation of, the E911 services provided under this Agreement, the cure period shall be
five (5) days from receipt of such notice.

Assignment

31

52

Any assignment by either Party to any non-affiliated entity of any right, obligation or duty, or of
any other interest hereunder, in whole or in par, without the prior written consent of the other
Party shall be void. A Party may assign this Agreement in its entirety to an Affiliate of the Party
withoul the consent of the other Party; provided, however, that the assigning Party shall notify the
other Party in writing of such assignment thirty (30) days prior to the Effective Date thereof and,
provided further, if the assignee is an assignee of “CLEC ACRONYM TXT™, the assignee must
provide evidence of Commission CLEC certification. The Parties shall amend this Agreement to
reflect such assignments and shall work cooperatively to implement any changes required due to
such assignment. All obligations and duties of any Party under this Agreement shall be binding on
all successors in interest and assigns of such Party. No assignment or delegation hereof shail
reljeve the assignor of its obligations under this Agreement in the event that the assignee fails to
perform such oblipations. Notwithstanding anything to the contrary in this Section, “CLEC
ACRONYM TXT" shall not assign this Agreement 10 any Affiliate or non-affiliated entity untess
either (1) “CLEC ACRONYM TXT" pays all bills, past due and current, under this Agreement, or
{2) “CLEC ACRONYM TXT™'s assignee expressly assumes liability for payment of such bills.

As a minimum condition of any assignment or transfer of this Agreement (or any rights hereunder)
that is permiited under or consented to by Alltel pursuant to this Section 5, "CLEC ACRONYM
TXT" agrees that any change, modification or other activity required for Alltel to accommodate or
recognize the successor io or assignee of “CLEC ACRONYM TXT" shall be a CLEC Change.
Alltel shall have no obligation to proceed with such activities nor shall any otherwise acceptable
assignment or transfer be effective against Alltel until the Parties agree upon the charges thar apply
to such CLEC Change.

In the event that “CLEC ACRONYM TXT" makes any corporate name change {whether it
involves a merger, consolidation, assignment or transfer, and including addition or deletion of a
d/b/a), change in OCN/AECN, or makes or accepts a transfer or assignment of interconnection
trunks or facilities {including leased facilities), or a2 change in any other CLEC identifier
(colfectively, a “CLEC Change™), “CLEC ACRONYM TXT" shall submit writien notice to Alltel
within thirty (30) days of the first action taken to implement such CLEC Change. Within thirty
(30) days following receipt of that notice, the Parties shall negotiate rates to compensate Alltel for
the expenses o be incurred by Alltel to make the CLEC Change 1o the applicable Alltel databases,
systems, records and/or recording announcement(s} for “CLEC ACRONYM TXT" branded/repair
calls. In addition, “CLEC ACRONYM TXT" shall compensate Alltei for any service order
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charges and/or service request charges, as specified in Alllel's applicable tariff, associated with
such CLEC Change. Alltel’s agreement to implement a CLEC Change is conditioned upon "CLEC
ACRONYM TXTs agreement io pay zll reasonable charges billed to “CLEC ACRONYM TXT"

for such CLEC Change.
6.0 Confidential and Proprietary Information
6.1 For the purposes of this Agreement, confidential information means confidential or proprietary

technical, customer, end user, network, or business information disclosed by one Party {the
"Discloser”) to the other Party (the “Recipient"), which is disclosed by one Party to the other in
connection with this Agreement, during negotiations or the term of this Agreement (“Cenfidential
Information”). Such Confidential informaiion shall automatically be deemed proprietary to the
Discloser and subject to this §6.0, unless otherwise confirmed in writing by the Discioser. All
other information which is indicated and marked. as Confidential Information at the time of
disclosure shall also be treated as Confidential Information under §6.0 of this Agreement. The
Recipient agrees (i) to use Confidential Information only for the purpose of performing under this
Agreement, (ii) to hoid it in confidence and disclose it to no one other than its employees or agents
having a need to know for the purpose of performing under this Agreement. and (iii} to safeguard it
fromunauthorized use or disclosure using at least the same degree of care with which the Recipient
safeguards its own Confidential Information. [f the Recipient wishes to disciose the Discloser's
Confidential Information to a third-party agent or consultant, such diselosure must be agreed to in
writing by the Discloser, and the agent or consultant must have executed a written agreement of
nondisclosure and nonuse comparable to the terms of this Section,

6.2 The Recipient may make copies of Confidential Information only as reasonably necessary to
perform its obligations under this Agreement. All such copies will be subject to the same
restrictions and protections as the original and will bear the same copynight and proprietary rights
notices as are contained on the original.

6.3 The Recipient agrees to retun ali Confidential Information to the Discloser in tangible form
received from the Discloser, including any copies made by the Recipient within thirty (30) days
after a wrinen request is delivered to the Recipient, or 10 destroy all such Confidential Information
if directed to do so by Discloser except for Confidential Information that the Recipient reasonably
requires to perform its obligations under this Agreement. I[f either Party loses or makes an
unauthorized disclosure of the other Party's Confidential Information, it wilf notify such other
Party immediately and use reasonable efforts to retrieve the lost or wrongfully disclosed
information.

6.4 The Recipient will have no obligation to safeguard Confidential [nformation: (i} which was in the
possession of the Recipient free of restriction prior to its receipt from the Discloser; {ii) after it
becomes publicly known or available through no breach of this Agreement by the Recipient, (iii)
afier i1 is rightfully acquired by the Recipient free of restrictions on its disclosure, or {iv) after it is
independently developed by personnel of the Recipient to whom the Discloser’s Confidential
[nformation had not been previously disclosed. In addition, either Party will have the right 10
disclose Confidential Information to any mediator, arbitrator, state or federal regulatory body, or a
court in the conduct of any mediation, arbitration or approval of this Agreement, as fong as, in the
absence of an applicable protective order, the Discloser has been previously notified by the
Recipient in time sufficient for the Recipient 1o undertake lawful measures to avoid disclosing such
information and for Discloser to have reasonable time to seek or negotiate a protective order
before or with any applicable mediator, arbitrator, state or regulatory body or a court.

6.5 The Parties recognize that an individual end user may simultanecusly seek 10 become or be a
customer of both Parties. Nothing in this Agreement is intended to limit the ability ol either Party
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7.0

6.6

6.7

6.8

1o use customer specific information lawfully obrained from end users or sources other than the
Discloser, subject o applicable rules goveming use of Customer Propriety Newwork [nformation
(CPND).

Each Party's obligations to safeguard Confidential [nformation disclosed prior to expiration or
termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in 1his Agreement, no license is hereby granted
with respect to any patent, trademark, or copyright, nor is any such license impiied solely by virtue
of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be itreparably injured by a disclosure in breach of this
Agreement by the Recipienti or its representatives and the Discloser will be entitled 10 seek
equitable relief, including injunctive relief and specific performance, in the event of any breach or
threaiened breach of the confidentiality provisions of this Agreement, Such remedies will not be
deemed to be the exclusive remedies for a breach of this Agreement, but will be in addition to all
other remedies available at law or in equity.

Liability and Indemnification

7.1

7.2

Limitation of Liabilities

With respect to any claim or suit for damages arising out of mistakes, omissions, defects in
transmission, interruptions, failures, delays or errors occurring in the course of furnishing any
service hereunder, the liability of the Party furnishing the affected service, if any, shall not cxceed
a-credit for the actual cost of the services or functions rot perforned or improperly performedbe

imnposed-to-the-other-Party for the period of that particular service during which such mistakes,
omissions, defects in transmission, interruptions, fatlures, defays or errors occurs and continues.;

ﬁ&mg—seﬂ'ies- A]ln.l w:li not agn..c 10. dg.h.tlon (,orc has: addcd 21088 nughq,cncc jn sec 7 3

but this' has undelitional language relative i facilities & cquipment. Will discuss wilegal

No Consequential Damages

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST
REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS
OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND
SUCH OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER
PARTY’S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE) OR (ii) BODILY INJURY,

Local Service Provider

DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



General Terms & Conditions
Page 6

7.3

DEATH. OR DAMAGE TQ TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY.

Nothing coniained in Sections 7.1 and 7.2 shall exclude or limit liability;

; have under this

i 1y, defend and/or hold harmiess that a Party ma
Agreement. Alltel OK

(b)Y for Jamages arising vul o1 or resulting lrom bodily injury to or death of any person, or damage

to, or_destruction_or loss of _1angible real and/or personal property of any person, or Toxic or
Hazardous Substances, 1o the extent such damages are otherwise recoverable under Applicable
Law in the performange of this_ Apgreement; CLOSE '

(¢} for a claim for_infringement of any palent, copyright, trade name, trade mark, service mark. or
other intellectual. property interest in the performance of this Agreeimeny;

pnplementing—those-Sections—or  Alltel leay) views this as oo broad.  Whatis the likely claim?
(Core — issues wiV'Z in intergonnectiun process. delays)

ECCprtheCommission=0r This dues nol apply to Allel. CLOSE

(£) for intentional or grosslv negligent conduct. Alliel QK

7.3

Obligation to Indemnify

7.3.1 Each Party shall be indermmified and held harmless by the other Party against claims,
losses, suits, demands, damages, costs, expenses, including reasonable attorneys’ fees
(“Claims”), asserted, suffered, or made by third parties arising from (i) any act or
omission of the indemnifying Party in connection with its performance or non-
performance under his Agreement; and {ii} provision of the indemnifying Party's services
or equipment, including but not limited to claims arising from the provision of the
indemnifying Party's services to its end users (e.g., claims for interruption of service,
quality of service or billing disputes) unless such act or omission was caused by the
negligence or willful misconduct of the indemnified Party. Each Party shall also be
indemnified and held harmless by the other Party against claims and damages of persons
for services fumished by the inderrmifying Party or by any of its subcontractors, under
worker's compensation laws or similar statutes.

7.3.2  Each Party, as an [ndemnifying Party agrees to release, defend, indemnify, and hold
harmless the other Party from any claims, demands or suits that asserts any infringement
or invasion of privacy or conflidentiality of any person or persons caused or claimed 10 be
caused, directly or indirectly, by the Indemnifying Party'$ empioyees and equipment
associated with the provision of any service herein. This provision includes but is not
limited to suits arising from unauthorized disclosure of the end user’s name, address or
teiephone number.

7.3.3  Alkel makes no warranties, express or implied, conceming “CLEC ACRONYM TXT™'s
(or any third party's) rights with respect to intellectual property (including without
limitation, patent, copyright and trade secret rights) or contract rights associated with
“CLEC ACRONYM TXT™s interconnection with Alitel’s network use or receipt of
Allte] services.

Local Service Provider
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7.34  When the lines or services of other companies and carriers are used in establishing
connections lo and/or from poinis not reached by a Party's lines, neither Party shall be
liable for any act or omission of the other companies or carriers.

7.4 Obiigation to Defend; Notice; Cooperation

Whenever a claim arises for indemnificaiion under this Section (the “Claim™), the relevant
Indemnitee, as appropriate, will promptly notify the !ndemnifying Party and request the
Indernnifying Party to defend the same. Failure to so notify the [ndemnifying Party will not relieve
the Indemnifying Party of any liability that the Indermifying Party might have, except 1o the exten
that such failure prejudices the [ndemmifying Party's ability to defend such Claim.  The
Indemnifying Party wiil have the right o defend against such Claim in which event the
[ndemnifying Party will give written notice to the Indemnitee of acceptance of the defense of such
Claim and the identity of counsel selected by the [ndemnifying Party. Except as set forth below,
such notice to the reievant Indemnitee will give the Indemmifying Party full authority to defend,
adjust, compromise, or settie such Claim with respect to which such notice has been given, except
1o the extent that any cornpromise or settlement might prejudice the [ntellectual Property Rights of
the relevant Inderrmities. The Indemnifying Party will consult with the relevant Indemnitee prior
to any compromise ot seitlement that would affect the Intellectual Property Rights or other rights
of any Indemmitee, and the relevant Indemniiee will have the right to refuse such compromise or
settlement and, at such Indermmitee’s sole cost, to take over such defense of such Claim. Provided,
however, that in such eveni the Indemmnifying Party will not be responsible for, nor will it be
obligated to indemnify the relevant indemnitee against any damages, costs, expenses, or liabilities,
including without limitation. attorneys’ fees, in excess of such refused compromise or settlement.
With respect to any defense accepted by the Indemnifying Party, the relevant [ndemnitee will be
entitled to participate with the [ndemnifying Party in such defense if the Claim requesis equitable
refiel or other relief that could affect the rights of the Indemnitee and aiso will be entitled to
employ separate counsel for such defense at such Indemmitee’s expense. In the event the
Indemnifying Party does not accept the defense of any indemnified Claim as provided above, the
relevant Indemnitee will have the right to employ counsel for such defense at the expense of the
Indemnifying Party, and the Indemnifying Party shafl be liable for all costs associated with
Indemnitee s defense of such Claim including court costs, and any settlement or damages awarded
the third party. Each Party agrees to cooperate and 1o cause its employees and agents to cooperate
with the other Party in the defense of any such Claim.

8:8Pavmeni-of Rates-and Late-Ravment-Cherges-Alltel will nut.agree to deletion of this language:. Core

reviewing
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8.4

8.5

8.6

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all
rates and charges due and owing under this Agreement within thirty (30} days of the invoice date
in immediately available funds. The Parties represent and covenant to each other that all invoices
will be promptly processed and mailed in accordance with the Parties’ regular procedures and
billing systeins.

8.4.1 If the payment due date falls on a Sunday or on a Holiday which is observed on a
Monday, the payment due date shatl be the first non-Holiday following such Sunday or
Holiday. If the payment due date falls on a Saturday or on a Holiday which is observed
on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the last non-
Holiday preceding such Sawrday or Holiday. If payment is not received by the payment
due date, a late penalty, as set forth in §8.5 below, will be assessed.

If-the amount billed is received by the billing Party after the payment due date or if any portion of
the payment is received by the billing Party in funds which are not immediately available to the
billing Party, then a late payment charge will apply to the unpaid balance.

Except as otherwise specifically provided in this Agreement interest on overdue invoices will
apply at the lesser of the highest interest rate (in decimal value) which may be levied by law for

Local Scrvice Provider
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commercial transactions. compounded daily and applied for each month or portion thereof that an
outstanding balance remains, or shall not exceed 0.0004930% compounded daily and applied for
each month or portion thereof that an cutstanding balance remains.

9.0 Dispute Resolution

9.1 Notice of Disputes

9.1.1

Notice of a valid conrractual dispute must be in writing. specifically documenting the
nature of the dispute, and must include a reasonably detailed description of the underlying

dtspute (the “Dlspute Notlce") %&mgéspmmn&si—be—&ubmaﬂed—eﬂ-&h&&#mg—&spe&e

the-bithingRarty-_ Alltel will not agree. The billing tonm is the QBF standard form and
Alltel produces un OBF standard bill. This ensures that all required into for a dispute is
provided so ihe dispute can be properly investigated

Billing Disputes Core reviewing-1/11/06

wﬁh—ﬁ%anh&éwpﬁe—wﬂl—bemee{ed—bv—éw—bﬂhﬂgrPam—Scc aho»cAfter
receipt of a eempleted-dispute, the billing Party will review 10 determine the accuracy of

the billing dispute. [f the billing Party determines the dispute is vaiid, the billing Party
will eredit the disputing Party's bill by the next bill date. [f the billing Party determines
the billing dispute is not valid, the disputing Party may escalate the dispute as outlined in
section 9.1.1.1. If escalation of the billing dispute does not occur within the 60 days as
outlined below, the disputing Party must remit payment for the disputed charge, including
late payment charges, to the billing Party by the next bill date. The Parties will endeavor
to resolve all Billing Disputes within sixty (60) calendar days from receipt of the Dispute
Form.

9.1.1.1 Resolution of the dispute is expected to occur at the first level of management.
resulting in a recommendation for setttement of the dispute and closure of a
specific billing period. If the issues are not resolved within the allotted time
frame, the following resolution procedure will be impiemented:

9.1.1.1.1If the dispute is not resolved within thirty (30) calendar days of receipt
of the Dispute Notice, the dispute will be escalated to the second level
of management for each of the respective Parties for resolution. If the
dispute is not resolved within sixty {(60) calendar days of the
notification date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

9.1.1.1.21If the dispute is not resolved within ninety (90} calendar days of the
receipt of the Dispute Form, the dispute will be escalated 1o the fourth
fevel of management for each of the respective Parties for resolution.

9.1.1.1.3Each Party will provide 1o the other Party an escalation list. for
resolving billing disputes The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 9.1.1.1.

Local Scrvice Provider
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9.1.1.1.41f the dispute is no1 resolved within one hundred twenty (120) days of
receipt of the Dispute Form or either Party is not cperating in good faith
to resolve the dispute, the Formal Dispute Resolution process, outlined
in section 9.4, may be invoked.

9.1.1.2 If the disputing Party disputes a charge and does not pay such charge by the
payment due date, such charges shail be subject (o {ate payment charges as sct
forth in subsection 8.3 above. If the disputing Party disputes charges and the
dispute is resolved in favor of the disputing Party, the billing Party shall credit
the bill of the disputing Party for the amount of the disputed charges, along with
any late payment charges assessed, by the next billing cycle after the resolution
of the dispute. Accordingly, if the disputing Party disputes charges and the
dispute is resolved ir favor of the billing Party, the disputing Party shall pay the
billing Party the amount of the disputed charges and any associated late payment
charges. by the next billing due date after the resolution of the dispute.

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the
refusal to pay other-amounts owed to a Party pending resolution of the dispute.
Claims by the disputing Party for damages of any kind will not be considered a
Bona Fide Dispute for purposes ol this subsection 9.1.1.

9.1.1.4 Once the billing dispute has been processed in accordance with this subsection
9.1.1, the disputing Party will make immediate payment on any of the disputed
amount owed to the billing Party, or the billing Party shall have the right to
pursue normal treatment procedures. Any credits due to the disputing Party
resulting from the Dispute process will be applied to the disputing Party's
account by the billing Party immediately upon resolution of the dispute.

9.1.1.5 Neither Party shall bill the other Party for charges incurred more than twelve
(12) months after the service is provided to the non-billing Party.

All Other Disputes

All other disputes {/.e., conractual disputes) shall be valid only if reasonable within the
scape of this Agreement, and the applicable statuie of limitations shall govern such
disputes

9.2 Alternative to Litigation

9.2.1

9.22

The Parties desire 1o resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compel
compliance with this Dispute Resolution process, the Parties agree 10 use the following
Dispute Resolution procedure with respect 1o any controversy or claim arising out of or
relating to this Agreement or its breach,

Each Party sgrees to protptly notify the other Party in writing of a dispute and may in the
Dispute Notice invoke the informal dispute resolution process described in §9.4. The
Parties will endeavor to resolve the dispute within thirty (30) days after the date of the
Dispute Notice.

9.3 Infermal Resolution of Disputes

In the case of any dispute and upon receipt of the Dispute Notice each Party will appoint a duly
authorized representative knowledgeable in telecommunications matters, to meet and negotiate in

Local Service Provider
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9.4

9.5

good faith 1o resolve any dispute arising under this Agreement. The location, form. frequency,
duration, and conclusion of these discussions will be left to the discretion of the representatives.
Upon agreement. the representatives may, but are not obligated 10, utilize other alternative dispute
vesolution procedures such as mediation to assisi in the negotiations. Discussions and: the
correspondence among the representatives for purposes of setilement are exempt from discovery
and production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both Parties.  Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so exempted and,
if otherwise admissible, may be admitted in evidence in the arbitration or lawsuit. Unless
otherwise provided herein, or upon the Parties” agreement, either Party may invoke formal dispute
resolution procedures including arbitraiion or other procedures as appropriate, not earlier than
thirty (30) days after the date of the Dispute Notice, provided the Party invoking the formal dispute
resolution process has in good faith negotiated, or attempted 1 negotiate, with the other Party.

Formazl Dispute Resolution Core to review with Alltel legal 1/11/06

9.4.1 The Parnes agree that ali unrcsolved dlspuies anslng undcr this Agreemem inchuding

9.4.2

&he—arh&ramaay—be—emefed—wweeuﬂ—hawrgﬂns&eﬂen- Why is thls LiLlL[qu

9.4.3  Each Party shall bear its own costs of these procedures unless the [STATE} PUC,FCC, or
courl—eﬁ&&heﬁpre&lémg—&rb&m&ar—rf—&ay— rules othcrwnse A—Partyseeking-discovery

:e&mh—nme—end—mp*eek&e&en—ees&s—}- Al!lel legal rewewmg

Conflicts

9.5.1  The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement and
do not preclude a Party from seeking relief under applicable rules or procedures of the
PUC.

Local Service Provider
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[0.0

11.0

Notices

bl

12.2

INTENTIONALLY LEFT BLANK

Except as otherwise specifically provided in this Agreement, ail notice, consents, approvals,
modifications, or other communications to be given under this Agreement shali be in writing and
sent postage prepaid by registered mail retum receipt requested. Notice may also be effected by
personal delivery or by overnight courier. All notices will be effective upon receipt, and sheuld be
directed to the following:

Ifto “CLEC ACRONYM TXT":

Phone Number

Copy to:

If to Alitel:

Staff Manager — Wholesale Services
One Allied Drive, BSF04-D
Little Rock, Arkansas 72202

Either Party may unilaterally change its designated represeniative and/or address, teiephone
contact number or facsimile number for the receipt of notices by giving seven (7) days' prior
written notice to the other Party in compliance with this Section.

Each Party purchasing services hereunder shall pay or otherwise be responsible for all federal,
state, or local sales, use, excise, gross receipts, wansaction or similar taxes, fees or surcharges
(hereinafter “Tax™} levied against or upon such purchasing Party (or the providing Party when such
providing Party is permitted 1o pass along 1o the purchasing Party such taxes, fees or surcharges),
except for any tax on either Party's corporate existence, status or income. Whenever possible,
these amounts shall be billed as a separate item on the invoice. Purchasing Party may be exempted
from certain 1axes if purchasing Party provides proper documentation, e.g., reseller certificate,
from the appropriate taxing authority. Failure 10 timely provide said resale tax exemption
certificate will result in no exemption being available 1o the purchasing Party until such time as the
purchasing Party presenis a valid certification.

With respect to any purchase of services, facilities or other arrangements, if any Tax is required or
permitted by applicable law to be collected from the purchasing Party by the providing Party, then

Local Service Provider
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12,3

12.4

12.6

12.7

(i} the providing Party shall bill the purchasing Party for such Tax. (i) the purchasing Pariy shall
remit such Tax to the providing Party and (iii) the providing Party shail remit such collected Tax to
the applicable taxing authority, except as otherwise indicated below.

The Parties agree that each Party shall generally be responsible for collecting and remitting to the
appropriate city, any franchise fees or taxes for use of city rights of way, in accordance with the
terms of that Party’s franchise agreement, In the event a city altempts to require both Parties to pay
franchise fees on the same revenues with respect to resold services or unbundled network elements
then the Parties agree o cooperate in opposing such double taxation.

With respect to any purchase hereunder of services, facilities or amangements that are reseld to a
third party, if any Tax is imposed by applicable law on the end user in connection with any such
purchase, then (i) the purchasing Party shall be required to impose and/or collect such Tax from
the end user and (ii} the purchasing Party shall remit such Tax to the applicable taxing authority.
The purchasing Party agrees 1© indemnify and hold harmless the providing Party on an after-tax
basis for any costs incurred by the providing Party as a result of actions taken by the applicable
taxing authority to collect the Tax from the providing Party due 1o the failure of the purchasing
Party to pay or collect and remit such tax 1o such authority.

[f the providing Party fails 1o collect any Tax as required herein, then, as between the providing
Party and the purchasing Party, (i) the purchasing Party shall remain liable for such uncollected
Tax and (ii) the providing Party shall be tiable for any penalty and interest assessed with respeci to
such uncollected Tax by such authority. However, if the purchasing Party fails to pay any taxes
properly billed, then, as between the providing Party and the purchasing Party, the purchasing
Party will be solely responsible for payment of the taxes, penalty and interest.

[f the purchasing Party fails to impose and/or collect any Tax from end users as required herein,
then. as between the providing Party and the purchasing Party, the purchasing Party shail remain
liable for such uncollected Tax and any interest and penalty assessed thereon with respect 10 the
uncoilected Tax by the applicable taxing authority, With respect to any Tax that the purchasing
Party has agreed to pay or impose on and/or collect from end users, the purchasing Party agrees to
indemnify and hold harmless the providing Party on an afier-tax basis for any costs incurred by the
providing Party as a result of actions 1aken by the applicable taxing authority to coilect the Tax
from the providing Party due to the failure of the purchasing Party 10 pay or collect and remit such
Tax to such autherity,

All notices, affidavits, exemption certificates or other communications required or permitied to be
given by either Party to the other Party under this §12.0, shail be made in writing and seni postage
prepaid by registered mail return receipt requested. All notices shall be effective upon receipt, All
notices sent pursuant o this Section shall be directed to the following:

To Alltel:

Director State and Local Taxes
Allte] Communications, Inc.
One Allied Drive

Post Office Box 2177

Little Rock, AR 72203

Copy to:

Staff Manager - Wholesale Services
Alliel Cornmunications, Inc.

One Allied Drive B5F(4 -D

P.0. Box 2177

Local Service Provider
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13.0

14.0

12.8

Little Rock, AR 72203

To“CLEC ACRONYM TXT™:

Copv to:

Either Party may unilaterafly change its designated representative and/or address, telephone
contact number or facsimile number for the receipt of notices by giving seven (7) days' prior
writlen notice to the other Party in compliance with this Section.

Force Majeure

13.1

Except as otherwise specifically provided in this Agreement, neither Party shall be liable for delays
or failures in performance resulting from acts or accurrences beyond the reasonable control of such
Party, regardless of whether such delays or failures in performance were foreseen or foreseeable as
of the date of this Agreement, including, without limitation: fire, explosion, power failure, acts of
God, war, revolution, civil commotion. or acts of public enemies; epidemics, riots, insurrections,
earthquakes, tomadoes, hurmicanes, nuclear accidents, floods, or labor unrest, inciuding, without
limitation strikes, slowdowns, picketing or boycotts or delays caused by the other Party or by other
service or equipment vendors; or any other similar circumstances beyond the Party's reasonable
control. In such event, the Party affected shall, upon giving prompt notice to the other Party, be
excused from such performance on a day-to-day basis to the extent of such interference (and the
other Party shall likewise be excused from performance of its obligations on a day-for-day basis to
the extent such Party's obligations relate to the performance so interfered with). The affected Party
shall use its reasonable commercial efforts to avoid or remove the cause of nonperformance and
both Pariies shall proceed 1o perform with dispatch once the causes are removed or cease.

Publicity

14.1

14.2

The Parties agree not to use in any advertising or sales promotion. press releases or other publicity
matters, any endorsements, direct or indirect quotes or pictures implying endorsement by the other
Party or any of its employees without such Party's prior written approval. The Parties will submit
to each other for writlen approval, prior to publication, all such pubiicity endorsement matters that
mention or dispiay the other's name and/or marks or contain language from which a connection to
said name and/or marks may be inferred or irmplied.

Neither Party will offer any services using the trademarks, service marks, wrade names, brand
names, logos, insignia, symbols or decorative designs of the other Party or its affiliates without the
other Party's written authorization.

Local Service Provider
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15.0 Network Maintenance and Management

15.1

15.3

The Parties will work cooperatively 10 implement this Agreement. The Parties will exchange
appropriate information (e.g.. maintenance conlact numbers. nerwork information, information
required to comply with law enforcement and other security agencies of the Government, etc.) to
achieve this desired reliability, subject to the confidentiality provisions herein,

Each Party will provide a 24-hour contact number for Network Traffic Management issues to the
other's surveillance management center. A facsimile {FAX) number musi also be provided to
facilitate evem notifications for planned mass calling events. Additionally, both Parties agree that
they witl work cooperatively to ensure that all such eveats will attempt to be conducied in such 2
manner as to avoid distuption or loss of service 0 other end users.

15.2.1 24 Hour Network Management Contact:

For Alltel:
Contact Number: 330-650-7900
Facsimile Number: 330-650-7918

For “CLEC ACRONYM TXT™:

Contact Number:
Facsimile Number:
Neither Party will use any service provided under this Agreement in a3 manner that impairs the

quality of service to other carriers or 10 either Party's subscribers. Either Party will provide the
other Party notice of said impairment at the earliest practicable time.

i6.0 Law Enforcement and Civil Process

16.1

16.2

16.3

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance from
local telephone service providers. When either Party receives a request associated with a customer
of the other Party, the receiving Party will refer such request to the appropriate Party, unless the
request directs the receiving Party to attach a pen register, trap-and-irace or form of intercept on
the Party’s own facilities, in which case that Party wili comply with any valid requirement, to the
extent the receiving Party is able to do so; if such compliance requires the assistance of the other
Party such assistance will be provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows 10 be an end
user of the other Party, the receiving Party will refer the subpoena to the requesting entity with an
indication that the other Party is the responsible company.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency 1o implernent at its switch a temporary
number change, temporary disconnect, or one-way denial of outbound calls for an end user of the

Local Service Provider

DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



1
1

General Terms & Conditions
Page 16

17.0

16.4

other Party, the receiving Party will comply so long as it is a valid emergency request. Neither
Party will be held liable for any ciaims or damages arising from compliance with such requests,
and'the Party serving the end user agrees to indemnify and hold the other Party harmless against
any and all such claims.

The Parties wili provide five (5) day a week 8:00 2.m. 10 5:00 p.m. insialiation and information
retrieval pertaining to lawful, manual traps and information retrieval on customer invoked CLASS
services pertaining to non-emergency calls such as annoyance calls. The Parties will provide
assistance twenty-four {24) hours per day for situations involving immediate threat of life or at the
request of law enforcement officials. The Parties will provide a twenty-four {24) hour contact
aumber to administer this process.

Changes in Subscriber Carrier Selection

t7.1

H2— Bither-ParevAny cnd user—earinitiate—a—chelenge—to—a—chanpe—in—its—local-exchange—service

7.3

174

Each Party will abide by applicable state or federal laws and regulations in obtaining end user
authorization prior o changing end user’s Local Service Provider to itseif and in assuming
responsibility for any applicable charges as specified in §258 (b} of the Telecormmunications Act
of 1996, Either Party shall make authorization avaitabie to the other Party upon reasonable
requests and at no charge.

: ceetving-suehreay hathbe ; ; provideserviceto-such-end-user: What is
Cure's concern. If gither Partv’s ead user guestions a change in provider than ihe Party should be

abie Lo guestion the change. Core reviewing 1/11/06

When an end user changes or withdraws authorization, each Party will release customer speciftc
facilities in accordance with the end user customers” direction or the end user’s authorized agent.

Subject to applicable rules, orders, and decisions, Alltel will provide “CLEC ACRONYM TXT”
with access 10 Customer Proprietary Newwork Information (CPNI) for Alltel end users upon
“CLEC ACRONYM TXT"” providing Alllel a signed Letter of Agency (LOA) for Alitel’s
customer of record, based on “CLEC ACRONYM TXT™s representation that subscriber has
authorized “CLEC ACRONYM TXT” to obtain such CPNI.

17.4.1 The Parties agree that they will conform to FCC and/or state regulations regerding the
provisioning of CPNI berween the Partics, and regarding the use of that information by
the requesting Party.

17.4.2 The requesting Party will document end user permission obtained 1o receive CPNI,
whether or not the end user has agreed 1o change Local Service Providers. For end users
changing service from one Party 1o the other, specific end user LOAs may be requested
by the Party receiving CPNI requests to investigate pogsible slamming incidents, and for
other reasons agreed to by the Parties. The receiving Party may also request
documentation of an LOA if CPNI is requested and a subsequent service order for the
change of local service is not received.

17.4.3 CPNI requests will be processed in accordance with the following:
17.4.3.1 For cusiomers with 1-25 lines: two (2) business days.

17.4.3.2 For customers with 26+ lines: three (3) business days.

Local Service Provider
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18.0

19.0

20.0

23.0

17.4.4 1 the Partics do not agree that "CLEC ACRONYM TXT™ requesied CPNI for a specific
end user, or that Alltel has erred in not accepting proof of an LOA, the Parties may
immediately request dispute resolution in accordance with General Terms & Conditions,
§9.0, Dispute Resolution.

{7.5 Alltel wiil only accept an LOA for an Alttel customer of record. "CLEC ACRONYM TXT" may
not delegate i1s obligation to obtain written authorization from Alltel's customer of record to a
third party.

Amendments.or Waivers

181 Except as otherwise provided in this Agreement, no amendment to this Agreement will be effective
unless the same is in writing and signed by an authorized representative of each Party. In addition,
no course of dealing or failure of a Party strictly to enforce any term, right or condition of this
Agreement will be construed as a waiver of such ferm, rlghl or condition, -The 'Parties recognize
that_at the time; of execution of this -Agreement, Alltel is 8 2'% Rural Telephone Company and.is
entitied to all rights.afforded 2% Rural Telephione Companies under-the Act including, ‘but not
limited to, exemptions, suspensmns -and modifications under 47 USC §:251(f). This Agreement
does not affect, and Alltél does not*waive, any-rights ‘inchading - but oot limited ‘to,- the rights
afforded Alltel under 47 USC" g 251(1} The Parties enter inte this Ag‘reemem wilhout prejudice o
any positions they have taken previously, or may take in the future in any legislative, regulatory,
other public forum. contract negotiation. bona fide request, or arbitration addressing any matters,
including matters related to the types of arrangements prescribed by this Agreement._This simply
stutes 2 (act. 1t doesn’t sav that you agree but recognive. Core reviewing 1711706

Authority

19.1 Each person whose signature appears below represents and warranis that they have the authority te
bind the Party on whase behalf they executed this Agreement.

Binding Effect

20.1 This Agreement will be binding on and inure to the benefit of the respective successors and
permitted assigns of the Parties.

Consent

211 Where consent, approval, or mutual agreement is required of a Parly, it will not be unreasonably
withheid or delayed.

Expenses

22.1 Except as specifically set out in this Agreement, each Party will be solely responsible for its own
expenses involved in all activities related to the subject of this Agreement.

Headings

Local Service Provider
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24.0

25.0

26.0

27.0

28.0

231 The headings in this Agreement are inserted for convenience and identitication only and will not
be considered in the interpretation ol this Agreement,

Relationship of Parties

24.1 This Agreement will not establish, be interpreted as establishing, or be used by either Party to
establish or to represent their relationship as any form of agency, partnership or joint venture.
Neither Party will have any authority to bind the other Party, nor to act as an agent for the other
Party unless written authority, separate from this Agreement. is provided. Nothing in the
Agreement will be construed as providing for the sharing of profits or losses arising out of the
efforts of either or both of the Parties. Nothing herein will be construed as making either Party
responsible or liable for the obligations and undertakings of the other Party.

Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be employed,
retained, paid a fee, or otherwise received or will receive any personal compensation or
consideration from the other Party, or any of the other Party’s employees or agents in connection
with the arranging or negotiation of this Agreement or associated documents.

Multiple Counterparts

26.1 This Agreemenl may be executed in multiple counterparts, each of which will be deemed an
original but all of which will together constituie but one, and the same document.

Third Party Beneficiaries

271 Except as may be specifically set forth in this Agreement, this Agreement does not provide and
will not be construed to provide third parties with any remedy, claim, liability, reimbursement,
cause of action, or other privilege.

Regulatory Approval

28.1 Each Party agrees to cooperate with the other Party and with any regulatory agency to obiain
regulatory approval. During the term of this Agreement, each Party agrees to continue 10
cooperate with the other Party and any regulatory agency so that the benefits of this Agreement
may be achieved.

28.2 Upon execution of this Agreement, it shall be filed with the appropriate state regulatory agency
pursuant to the requirements of §252 of the Act. If the state regulatory agency imposes any
filing(s) or public interest notice{s) regarding the filing or approval of the Agreement, “CLEC
ACRONYM TXT" shali assume sole responsibility in making such fiings or notices. All costs
associated with the aforementioned filing(s) or notice(s) shall bome by “CLEC ACRONYM
TXT”. Notwithstanding the foregoing, this Agreement shall not be submitted for approval by the
appropriate state regulatory agency uniess and until such time as “CLEC ACRONYM TXT” is
duly certified as a local exchange carrier in such state, excepl as otherwise required by a
Comrnission.

Local Service Provider
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29.0

30.0

o

Trademarks and Trade Names

9.1

2
hat
¥

Each Party warrams that, to the best of its knowledge, the services provided under this Agreement
do net or will not violate or infringe upon any patent, copyright, trademark, or trade secret rights of
any other persons.

Except as specifically set out in this Agreement, nothing in this Agreement will grant, suggest, or
imply any authority for one Party to use the name, trademarks, service marks, or trade names of the
other Party for any purpose whatsoever, absent written consent of the other Party.

Reguiatory Authority

36.1

Each Party will be responsible for obtaining and keeping in effect all Federal Communications
Commission, state regulatory commission, franchise authority and other regulatery approvalis that
may be required in connection with the performance of its obligations under this Agreement. Each
Party will reasonably cooperate with the other Party in obtaining and maintaining any required
approvals necessary for fulfilling its obligations under this Agreement.

Verification Reviews

3t

3.4

31.5

Subject to each Party's reasonable secumty requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party's relevant books,
records and other documents pertaining to services provided under this Agreement once in each
Contract Year solely for the purpose of evaluating the accuracy of the cther Party’s billing and
invoicing. Such audit will take place at a time and place agreed on by the Parties no later than sixty
(60) days after notice thereof.

The review will consist of an examination and verification of data involving records, systems,
procedures and other information retated to the services performed by either Party as related to
seltlement charges or payments made in connection with this Agreement as determined by either
Party to be reasonably required. Each Party shall maintain reasonable records for 2 minimum of
twelve (12) months and provide the other Party with reasonable access to such information as is
necessary te determine amounts receivable or payable under this Agreement.

Adjustments, credits, or payments shall be made and any corrective action shall commence within
thirty (30) days from the Requesting Party’s receipt of the final audit report to compensate for any
errors or omissions which are disclosed by such audit and are agreed to by the Parties. Audit
findings may be applied retroactively for no more than twelve {12} months from the date the audit
began. Interest shall not exceed one and one-half {1 4%) of the highest interest rate atiowable by
law for commercial transactions shall be assessed and shall be computed by compounding daily
from the time of the overcharge, not to exceed twelve (12) months from the date the audit began to
the day of payment or credit. Any disputes concerning audit results will be resolved pursuant 1o
the Dispute Resolution procedures described in §9.0 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and all
appropriate employees and books, records and other documents reasonably necessary to assess the
accuracy of the Party’s bills.

Veriftcation reviews will be limited in frequency to once per twelve (12) month period, with
provision for staged reviews, as mutually agreed, so that all subject matters are not required to be
reviewed at the same time. Verification reviews will be scheduled subject to the reasonable

L.ocal Service Provider
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320

33.0

3440

35.0

requirements and limitations of the audited Party and will be conducted in a manner that will not
interfere with the audited Party’s business operations.

The Party requesting 2 verification review shail fully bear its costs associated with conducting a
review. The Party being reviewed will provide access 10 required information, as outiined in this
Section, at no charge 10 the reviewing Party. Should the reviewing Party request information or
assistance beyond that reasonably required to conduct such a veview, the Party being reviewed
may. at its option. decline to comply with such requess or may bill aciual costs incured in
complying subsequent to the concurrence of the reviewing Party.

For putposes of conducting an audit pursuant to this Agreement, the Parties may employ other
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The
Parties will bear their own reasonable expenses associated with the audit.

[nformation obtained or received by either Party in conducting the audit described in §31.0 shall
be subject to the confidentiality provisions of §6.0 of this Agreement, whether or not marked as
confidential.

Complete Terms

321

This Agreement sets forth the entire understanding and supersedes prior agreements between the
Parties relating 10 the subject matter contained herein and merges all prior discussions between
them, and neither Party shall be bound by any defisition, condition, provision, representation,
warranty, covenant or promise other than as expressly staed in this Agreement or as is
comemparaneausly ar subsequently set forth in writing and executed by a duly authorized officer
or representative of the Party to be bound thereby.

Cooperation on Preventing End User Fraud

33.1

332

The Parties agree to cooperate with one another to investigate, minimize, and take cormective
action in cases of fraud. The Parties' fraud minimization procedures are to be cost-effective and
implemented so as not to unduly burden or harm one Party as cormpared to the other Party.

Netice of Network Changpes

34.1

The Parties agree to provide each other with reasonable notice consistent with applicable FCC
rules of changes in the information necessary for the transmission and routing of services using the
other Party's facilities or networks, as well as other changes that affect the interoperabitity of those
respective facilities and networks. Nothing in this Agréement is intended to limit either Party’s
ability to upgrade or modify its network, including without limitation, the incorporation of new
equipment, new software or otherwise $0 long as such upgrades are not inconsistent with the
Parties’ obligations under this Agreement.

Modification of Agreement

Local Service Provider
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36.0

37.0

38.0

390

If *CLEC ACRONYM TXT™ changes its name or makes changes (o its company structure of
identity due 10 a merger, acquisition, transfer or any other reason. it is the responsibility of “CLEC
ACRONYM TXT" to notify Alltel of said change and request thal an amendment to this
Agreement, if necessary, be executed to reflect said change.

Respoasibility of Each Party

36.1

Each Party 15 an independent contractor, and has and hereby retains he right to exercise full
control of and supervision over its own performance of its obligations under this Agreement and
retains full conirel over the employment, direction, compensation and discharge of its employees
assisting in the performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such employees, including compliance with social security taxes,
withholding taxes and all other regulations geveming such matters. Each Party will be solely
responsible for proper handling, storage, transport and disposal at its own expense of all (i}
substances or malerials that it or its contractors or agenis bring o, create or assume conirol over at
Work Locations or, (i) waste resuiting therefrom or otherwise generated in connection with its or
its contraciors' or agents’ activities at the Work Locations. Subject to the limitations on liability
and except as otherwise provided in this Agreement, each Party will be responsible for (i) its own
agts and performance of all obligations imposed by applicable law in connection with its activities,
legal status and property, real or personal and, (ii} the acts of its own affiliates, employees, agents
and contractors during the performance of the Party's obligations hereunder.

INTENTIONALLY LEFT BLANK

Governmental Compliance

38.1

Each Party will cornply at its own expense with all applicable law that relates to t) its obligations
under or activities in connection with this Agreement: of ii} its activities undertaken at, in
connection with or relating to Work Locations. The Parties agree 10 inderrmify, defend, (at the
other Party's request) and save harmless the other Party, each of its officers, directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines,
penalties, and expenses (including reasonable attomeys' fees) that arise out of or result from i} its
failure or the failure of its contractors or agents to so compty or ii) any activity, duty or status of it
or its confractors or agents that triggers any legal obligation to investigate or remediate
environmental coniamination.

Responsibitity for Environmental Contamination

39.1

39.2

“CLEC ACRONYM TXT"” will in no event be liable to Alltel for any costs whatsoever resulting
from the presence or refease of any Environmental Hazard that “CLEC ACRONYM TXT" did not
introduce to the affected work location. Alltel will indemnify, defend (a1 “CLEC ACRONYM
TXT"'s request) and hold harmless “CLEC ACRONYM TXT", each of its officers, directors and
employees from and against any losses, damages. claims, demands, suiis, liabilities, fines, penalties
and expenses (including reasonable attorneys' fees) thal arise out of or result from (i) any
Environmental Hazard that Allwel, its contractors or agents intreduce to the Work Locations or {ii)
the presence or release of any Environmentzl Hazard for whick Alliel is responsible under
applicable law.

Alltel will in no event be liable to “CLEC ACRONYM TXT™ for any costs whatsoever resulting
from the presence or release of any Environmental Hazard that Alliel did aot introduce to the
affected work location. “CLEC ACRONYM TXT" will indermmify, defend (at Alltel's request) and

Local Service Provider
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hold harmless Alltel. each of s officers. directors and employees from and against any losses,
damages, ¢laims, demands, suits, liabilities. fines, penalties and expenses (including reasonable
attorneys' fees) that arise out of or result from i) any Environnental Hazard that “CLEC
ACRONYM TXT", its contractors or agents introduce o the Work Locations or ii) the presence or
release of any Environmental Hazard for which “CLEC ACRONYM TXT" is responsible under
applicable law.

40.0 Subcontracting

40.1

1f a Party through a subcontractor performs any obligation under this Agreement, such Party will
remain fully responsibie for the performance of this Agreement in accordance with its terms,
including any obligations either Party performs through subcontractors, and each Pary will be
solely responsible tor payments due the Party's subcontractors. No subconactor will be deemed a
third party beneficiary for any purposes under this Agreement. Any subcentracior who gains
access to Confidential Information covered by this Agreement will be required by the
subeontracting Party to protect such Confidentizl Information to the same extent the subcontracting
Party is required to protect the same under the terms of this Agreement.

41.0 Referenced Documents

41.1

Whenever any provision of this Agreement refers 10 a technical reference, technical publication,
any publication of telecommunications industry administrative or technical standards, Alltel
handbooks and manuals, or any other document specifically incorporated into this Agreement, it
will be deemed to be a reference to the most recent version or edition (including any amendments,
supplements, addenda, or successors) of each document that is in effect, and will include the most
recent version or edition (including any amendments, supplements, addenda, or successors) of each
document incorporated by refercnce in such a technical reference, technical publication, or
publication of industry standards. However, if such reference material is substantially altered in a
more recent version lo significantly change the obligations of either Party as of the Effective Date
of this Agreement and the Parties are not in agreemeni conceming such modifications, the Panties
agree to negotiate in good faith to determine how such changes will impact performance of the
Parties under this Agreement, if at all. Until such time as the Parties agree, the provisions of the
last accepted and unchallenged version will remain in force.

42.0 Severability

42.1

If any term, condition or provision of this Agreement is held to be invalid or unenforceable for any
reason, such invalidity or unenforceability will not invalidate the entire Agreement, unless such
construction would be unreasonable. The Agreement will be construed as if it did not contain the
invaiid or unenforceable provision or provisions, and the rights and obligations of each Party will
be construed and enforced accordingly; provided, however, that in the event such invalid or
unenforceable provision or provisions are essential elements of this Agreement and substantally
impair the rights ot obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. [f impasse is reached, the Parties will resolve said impasse under §9.0,
Dispute Resolution.

43.0 Survival of Obligations

43.1

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
iermination of this Agreement, any obligation of 2 Party under the provisions regarding

Local Service Provider
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44,0

45.0

46.0

indemnification, Confidential [nformation. limitations on liability, and any other provisions of this
Agreement which, by their 1erms, are contemplated o survive {or 0 be performed afier)
lermination of this Agreement, will survive cancellation or termination thereof.

Gaverning Law

44,1

This Agreement shall be governed by and construed in accordance with federal law, the Act, and
the FCC’s Rules and Regulations, except insofar as state law may control any aspect of this
Agreement, in which case the domestic laws of [STATE], without regard to its conflicts of laws
principles. shall govern. The Parties submil to personal jurisdiction in [STATE].

Other Cbligations of “CLEC ACRONYM TXT™

45.1

To establish service and provide efficient and consolidated billing to “CLEC ACRONYM TXT",
“CLEC ACRONYM TXT" is required to provide a CLEC Profile, which includes its authorized
and nationally recognized Operating Company Number ("OCN™), to establish “CLEC ACRONYM
TXT™'s billing account. “CLEC ACRONYM TXT” will be provided with a billing accoumnt
number (“BAN") for each CLEC Profile submitted.

“LLEE ACROMNY M- T —will-pay—Adhel
$220-00—for—the—eswablishment—oteachbilling accoumtrmberBAND after the intal BAN-
CLOSED.

432"CLEC ACRONYM TXT" shall use Alltel’s electronic operations support system access plaiform

45.2
453

45.4

{Alltlel Express) to submit orders and requests for maintenance and repair of services, and to
engage in other pre-ordenng, ordering, provisioning, maintenance and repair transactions and
billing disputes for resale services. [f Alltel Express is not available. “CLEC ACRONYM TXT"
shall use such other processes as Alltel has made available for performing such transaction
(including, but not limited, to submission of orders by telephonic facsimile transmission and

p]acmg trouble report.s by voice 1elephone lransmlss:on) %EGA@ROWM#X—'I‘——W

lanﬁ'- Alltel w1|1 remove “is: a\.mlal_]lc (.m'c reviewing. 1/11/06

“CLEC ACRONYM TXT"” represents and covenanis that it will only use Alliel Express pursuant
to this Agreement for services related to UNEs, resold services or other services covered by this
Agreement, for which this Agreement contains explicit terms, conditions and rates.

WMHMWH&H%W -‘\ihtl will agree 1o md.l\t. reuproml 111 1/06.

Customer Inquiries

46.1

46,2

Each Party will refer all questions regarding the other Party’s services or products directly to the
other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the other
Party’s services or products: (i) provide the numbers described in §47.1; and {ii) do not in any
way disparage or discriminate against the other Party or its services or products.

Local Servi¢e Provider
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+47.0

48.0

49.0

50.0

52:0

53.0

54.0

55.0

Disclaimer of Warranties

47.1

EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED IN THIS AGREEMENT,
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS
OR IMPLIED. INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER., ADDITIONALLY,
NEITHER PARTY ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY THE OTHER PARTY
WHEN THIS DATA OR INFORMATION IS ACCESSED AND USED BY A THIRD
PARTY.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

Definitions and Acronyms

53.1

53.2

Definitions

For purposes of this Agreement, certain terms have been defined in Attachment 20: Definitions and
elsewhere in this Agreement io encompass meanings that may differ from, or be in addition to, the
normal connotation of the defined word. Unless the context clearly indicales otherwise, any term
defined or used in the singular will incfude the plural. The words "will” and "shali” are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requiremnent. The use of one or the other will not mean a different degree of right or obligation for
either Party. A defined word intended to convey its special meaning is capitalized when used.

Acronyms
Other terms that are capitalized and not defined in this Agreement will have the meaning in the

Act. For convenience of reference only, Attachment 21: Acronyms provides a list of acronyms
used throughout this Agreement.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK
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58.0 Other Requirements and Attachments
58.1 This Agreement incorporates a number of listed Atachments, which, together with their associated

Appendices, Exhibits, and Addenda, constitute the entire Agreement between the Parties.

58.1.1

58.1.2

Each Party agrees that if at anytime a discrepancy arises between the General Terms and
Conditions and one of the Attachments, the Attachments will control.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ from
those contained in the main body of this Agreement, those definitions, terms or conditions
will supersede those contained in the main body of this Agreement, but enly in regard to
the services or activities listed in that particular Auachment. In particular, if an
Attachment contains a term lengih that differs {rom the termn length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services orF activilies are 1o occur under the Attachment, but will not affect the term length
of other attachments.

Local Service Provider
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION, WHICH MAY BE
ENFORCED BY THE PARTIES.

IN WITNESS WHEREOF, the Parties hereto have caused this Attachment o be executed as of this day of
V20
Local Service Provider Alltel

Michael D. Rhoda
Print Name Print Name

Sign Name: Date Sign Name: Date

Vice President — Business Development
Position/Title Position/Title
Local Service Provider Alltel

Local Service Provider
DATE .
DRAFT COPY — THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY




Attachment |; INTENTIONALLY LEFT BLANK
Page 27

ATTACHMENT 1: INTENTIONALLY LEFT BLANK
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ATTACHMENT 2: RESALE

All services made available w0 "CLEC ACRONYM TXT” by Alltel for resale by “CLEC ACRONYM TXT™
pursuant o the Agreemeni (Resale Services) will be subject 1o the 1erms and conditions set forth in the Agreement
and in.this Attachment 2: Resale.

1.0

1.10

1.12

General Provisions

Resale Services will be made available 10 “CLEC ACRONYM TXT" by Alltel.

The applicable rules, regulations and rates in the Alltel Local Exchange Tariff shall be applicable
to Resale Services and 1o the extent of conflict herewith this Agreement shall control.

“CLEC ACRONYM TXT” will be the customer of record for all services purchased from Alltei,
pursuant to this Agreement. Except as specified herein, Alltel will take service orders from, bill
and collect payment from “CLEC ACRONYM TXT for all services purchased pursuant to this
Agreement.

“CLEC ACRONYM TXT" will be Alltel's single point of contact for all services purchased
pursuant to this Agreement.

“CLEC ACRONYM TXT" may resel]l Alitel services only within the Allte! local service area as
specified in the appropriate Alltei tariff.

Except where otherwise explicitly provided in the Alltel Local Exchange Tariff, “CLEC
ACRONYM TXT" shall not permit the sharing of a Service by multiple end users or the
aggregation of traffic from multiple end users onto a single service.

“CLEC ACRONYM TXT™ shall resell telecommunications services only to the same class of
cusiomers to which Allte] sells the services; e.g. residential service may not be resold to business
CUSiOMEers.

"CLEC ACRONYM TXT*" shall not use a resold service to avoid the rates, terms and conditions
of Alltel’s Local Exchange Tariff, as applicabie.

I Alltel at its sole discretion provides non-regulated services 1o “CLEC ACRONYM TXT" for
resale, said services shall be resold to “CLEC ACRONYM TXT" according to terms and
condivons established by Atlel.

“CLEC ACRONYM TXT™ shall not use resold local exchange telephone service to provide access
services to [nterexchange Carriers (IXCs), wireless carriers, competitive access providers (CAPs),
or other felecornmunication service providers.

Subject 1o the availability of facilities, Alltel shall provide Resale Services to “CLEC ACRONYM
TXT"” pursuant to this Agreement.

“CLEC ACRONYM TXT™ has no right to the telephone number or any other call number
designation assoc¢iated with services fumished by Alltel, and no right to the coatinuance of service
through any particular central office or number. Alitel reserves the right to change numbers or the
central office designation associated with such numbers, or both, whenever Alitel deems it
necessary to do so in the conduct of its business.

Local Service Provider
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Service is fumnished 10 "CLEC ACRONYM TXT" an the condition that it will not be used for any
unlawiul purpose.

Service will be discontinued if any law enforcement agency advises that the service is being used
in violation of the law.

Alltet can refuse seyvice when it has grounds to believe that service will be used in violation of the
law.

Alltel accepts no responsibility for any unlawful act committed by “CLEC ACRONYM TXT™ or
its end users as part of providing service to “CLEC ACRONYM TXT” for purposes of resale or
otherwise.

Alltel is authorized. but not required to cooperate with law enforcement agencies with respect o
their investigation of any alleged unlawful activity of “CLEC ACRONYM TXT" or its end users.
Law enforcement agency subpoenas and court orders regarding the end users of “CLEC
ACRONYM TXT" will be directed to “CLEC ACRONYM TXT". Alltel shali be entitled io bill
“CLEC ACRONYM TXT"” for any cost associated with complying with any requests by law
enforcement agencies regarding “CLEC ACRONYM TXT" or “CLEC ACRONYM TXT™"'s end
users.

White Page Directory Services shall be provided as set forth in Attachment 9 - White Page
Directories.

Interexchange carried waffic {e.g. sent-paid, information services and alternate operator services
messages) received by Alltel with respect to “CLEC ACRONYM TXT" end-user accounts will be
retumed to the IXC as unbiitable, and will not be passed on to “CLEC ACRONYM TXT" for
billing. An unbillable code returned with those messages to the carrier will indicate that the
messages originated from a resold account and wiil not be billed by Alltel,

All necessary information with respect to an end-user, including telephone number, requested
service dates, and products and services desired will be provided to Alltel by “CLEC ACRONYM
TXT™ in accordance with the practices and procedures established by Alltel.

Except as otherwise provided in this Agreement, if Alltel notifies “CLEC ACRONYM TXT” in
writing of a violation of a provision of this Agreement, "CLEC ACRONYM TXT" shall have
thirty (30} days from notice to correct the violation and notify Alltel in writing that the violation
has been corrected.

Alltel shall continue to have the right to serve and market directly to any end user within Ailiel's
service area, including but not limited 10 “CLEC ACRONYM TXT s end users. Allte] shall have
the right 1o continue 1o directly market its own telecommunications products and services, and in
doing so may establish independent relationships with “CLEC ACRONYM TXT™s end users.

“CLEC ACRONYM TXT" shall not interfere with the right of any person or entity to obtain
service directly from Alliel.

The circuits, facilities or equipment provided by any person or entity other than Alltel and use,
operation, mainienance or installation thereof shall not:

1.24.1 interfere with or impair service over any facilities of Alltel, its affiliates, or its connecting
and concurring carriers involved in its service;

1.24.2  cause damage to plant,
1.24.3  impair the privacy of any communications; or
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1.28

1.29

1.30

1.24.4  create hazards to any employees or the public.

“CLEC ACRONYM TXT” assumes the responsibility of notifying Allie] regarding any less than
standard operations with respect to services provided by “CLEC ACRONYM TXT™.

Facilities andfor equipment utilized by Alltel 10 provide service 1o “CLEC ACRONYM TXT"
shall remain the property of Alltel.

Alltel will provide customer record intormation to “CLEC ACRONYM TXT", only after “CLEC
ACRONYM TXT” has provided Allte] the appropriate Letter(s) of Authorization (LOA) from the
relevant customer. Alltel may provide customer record information o “CLEC ACRONYM TXT"
via Alite] Express.

All costs incurred by Alliel for providing services to “CLEC ACRONYM TXT” that are not
covered in the Alltel wriffs shail be recovered from “CLEC ACRONYM TXT" for utilizing such
services.

The Parties agree that this Agreement shail not be proffered by either Party in another jurisdiction
or proceeding as evidence of any concession or as a waiver of any position laken by the other Party
ity that jurisdiction or for any other purpose.

The rates applicable to “CLEC ACRONYM TXT" for purchase of services from Allte] for resale
shall be the retail rate for the elecommunications services as provided in Alltel’s appticable Local
Exchange Tariff.

General Obligations

2.1

22

23

24

2.5

2.6

Alltel shall attempt to implement “CLEC ACRONYM TXT" service orders within the same time
intervals that Alitel uses to impiement service orders for similar services for its own end users.

The appropriate Alltel wouble reporting centers shall accept “CLEC ACRONYM TXT” trouble
reports with respect to “CLEC ACRONYM TXT"” end users services 24 hours a day, 7 days a
week. “CLEC ACRONYM TXT” will be assigned a customer contact center when initial service
agreements are made. “"CLEC ACRONYM TXT"” end users calling Alltel will be referred to
“CLEC ACRONYM TXT" at the number provided by “CLEC ACRONYM TXT™.

If Alltel determines that an unauthorized change in local service by a local service provider has
occurred, Alltel will reestablish.service with the appropriate local service provider, and will assess
against the local service provider an unauthorized change charge similar to that deseribed in the
Alltel F.C.C. Tariff No. 1. Appropriate nonrecurring charges, as set forth in the Local Exchange
Tariff as applicable, will also be assessed to the local service provider.

To the extent allowable by law, *CLEC ACRONYM TXT" shall be responsible for Primary
Interexchange Camrier (PIC) change charges associated with such local exchange line. These
charges will be assessed regardiess if the “CLEC ACRONYM TXT” or the end user made the
change. “CLEC ACRONYM TXT" shali pay for PIC changes at the ariffed rate.

“CLEC ACRONYM TXT" shall resell the services provided herein only in those service areas in
which such Reszle Services or any feature or capability thereof are offered at retail by Alliel as the
incumbent local exchange carrier to its end users.

“CLEC ACRONYM TXT" is solely responsible for the payment of charges for all service
fumnished under this Agreement, including, but not limited to, calls originated or accepied at
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2.7

2.8

2.9

“CLEC ACRONYM TXT" location and its end users’ service locations. with- the zxception ot any
retail services pravided directly by Alltel to the end user which Alltel is responsible for billing.

Alltel shall not be responsible for the manner in which the use of Resale Services or the associated
charges are billed to others by “CLEC ACRONYM TXT". All applicable rates and charges for
such services will be billed 1o and shall be the responsibility of “CLEC ACRONYM TXT”, with
the exception of other retail services provided directly to the end user by Alltel as described in
paragraph 2.6 above.

If"CLEC ACRONYM TXT™ does not wish to be responsible for toll, coliect, third number billed,
900 and 976 calls, "CLEC ACRONYM TXT” must order blocking services as outlined in the
Alltel Local Exchange Tariff and pay any applicable charges.

“CLEC ACRONYM TXT™ shall be responsible for providing to its end users, and to Allel a
telephone number or numbers that “CLEC ACRONYM TXT" end users can use to contact “CLEC
ACRONYM TXT” in the event of service or repair requests. In the event that “CLEC
ACRONYM TXT" end users contact Alliel with regard to such requests, Alltel shall provide the
end user “CLEC ACRONYM TXTs contact number and inform the end user 1o contact “CLEC
ACRONYM TXT™.

Establishment of Service

3.1

3.2

33

34

35

3.6

3.7

Upon receiving the applicabie certification from the appropriate state regulatory agency, “CLEC
ACRONYM TXT" will provide Alltel with the necessary documentation to enable Ailiel to
establish a master account for “CLEC ACRONYM TXT". Such docurnentation shall include, but
is not limited to, the Application for Master Account. proof of authority to provide
lelecommunications services, an Operating Company Number ("OCN") assigned by the National
Exchange Carriers Association ("NECA"), and a tax exemption certificate, if applicable. When
necessary deposit requirements are met, Alltel will begin taking orders from “CLEC ACRONYM
TXT" for Resale Services. ’

“CLEC ACRONYM TXT" will be charged a Master Account Establishment charge of $380.00.
The Master Account Establishment charge is a one-time charge that will be applied for the
establishrnent of each Billing Account Number (“BAN™).

Service orders will be submitted in the format designated in Alltel handbooks and manuals.

When Alltel receives notification from “CLEC ACRONYM TXT" that a current Alltel cusiomer
will be subscribing to “CLEC ACRONYM TXT™'s services, standard service order intervals for
the appropriate class of service will apply.

Except as required by applicable laws or tules, Alltel will not require end user confirmation prior
to estabiishing service for "CLEC ACRONYM TXT™'s end user customers. "CLEC ACRONYM
TXT" must, however, be able to demonstrate end user authorization upon request.

“CLEC ACRONYM TXT” will be the single point of contact with Alltel for all subsequent
ordering activity resulting in additions or changes to Resale Services, except that Alltel will accept
a tequest directly from the end user for conversion of the end user's service from “CLEC
ACRONYM TXT" to Alltel, or will accept a request from another local service provider for
conversion of the end user's service from “CLEC ACRONYM TXT" to the other local service
provider.

Alltel will provide “CLEC ACRONYM TXT™ at their request per customer, blocking of calls {e.g.,
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33

39

toll, 900. international calls, and third party or collect calls) by line or trunk on an individual
swilching element basis. to the extent that Allte] provides such blocking capabilities to its
customers and 1o the extent required by law.

When ordering Resale Services via a service order, “CLEC ACRONYM TXT" may where
available, order from Alltel separate InterLATA and IntralLATA service providers {i.e., iwo PICs)
on a line or trunk basis where [ntraLATA presubscription has been introduced. Alltel will accept
PIC change orders for InraLATA toll and long distance services through the Alltel service
provisioning process.

Alltel will provide order format specifications to “"CLEC ACRONYM TXT" with respect 10 all
services, features, and functions available and with respect 1o ancillary data required by Alltel to
provision these services through Alltel manuals and handbooks.

Maintenance of Services

4.1

4.2

43

4.4

4.5

4.6

4.7

4.8

4.9

Alltel's facilities and equipment provided by Alltel shall be maintained by Alltel.

Alitel will attempt to provide maintenance for alt Resale Services ordered under this Agreement at
levels equal to the maintenance provided by Alltel in serving its end user customers. Allel
technicians will attempt to provide repair service on Resale Services that is at leasi equal in quality
to that provided to Alltel customers; trouble calls from “CLEC ACRONYM TXT" will recetve
response time and priorities that are at least equal to that of Alltel customers.

“CLEC ACRONYM TXT" or its end users may not rearrange, move, disconnect, remove or
atternpt 1o repair any facilities owned by Alltel, other than by connection or disconnection to any
interface means used, without the written consent of Alltel.

“CLEC ACRONYM TXT" shall promptly notify Alltel of any situations that arise that may result
in a service probtem.

“CLEC ACRONYM TXT" will be Alltel's single point of contact for all repair calls on behalf of
“CLEC ACRONYM TXT™s end users with respect 10 Resale Services. All misdirected repair
calls to Alitel from “CLEC ACRONYM TXT" customers will be given a recording (or live
statement) directing them to call the number designated by “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT” on a reciprocal basis will refer all misdirected repair calls that “CLEC
ACRONYM TXT" receives for Alltel customers to Alltel

“CLEC ACRONYM TXT" will contact the appropriate Alltel sepair center in accordance with
procedures established by Alltel. “CLEC ACRONYM TXT" will refer repair calls to Alltel via
Alltel Express.

For all repair requests, “CLEC ACRONYM TXT” shall adhere to Alltel’s prescreening guidelines
prior 1o referring the trouble to Alltel.

For purposes of this Section, Resale Services is considered restored or a trouble resolved when the
quality of Resale Services is equal to that provided before the outage or the trouble occurred.

Alltel will bill “CLEC ACRONYM TXT" for handling troubles that are found not to be in Alltel’s
network pursuant to its standard time and material charges. The standard time and material
charges will be no more than what Alltel charges to its retail customers for the same services.
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410

4.13

4.14

4.15

4.16

Allte| will pravide "CLEC ACRONYM TXT" with writien escalation procedures for maintenance
resolution to be followed if, in “CLEC ACRONYM TXT™s judgment. any individual trouble
ticket or tickets are not resolved in a timely manner. The escalation procedures io be provided
thereunder shall include names and telephone numbers of Alltel management personnel who are
responsible for maintenance jssues.

Alitel Maintenance of Service Charges, when applicable, will be billed by Alliel to “CLEC
ACRONYM TXT", and not to "CLEC ACRONYM TXT"™s end-user customers.

Dispaiching of Alltel technicians to “CLEC ACRONYM TXT" Customer premises shall be
accomplished by Alltel pursuant to a request received from "CLEC ACRONYM TXT™.

When an Ailtel employee visits the premises of a "CLEC ACRONYM TXT" local customer, the
Alliel employee will inform the customer or eccupant, directly or indirectly, that he or she is there
acting on behalf of “their local service provider”. Materials left at the customer premises

(e.g., a door hanger notifying the customer of the service visit) must also inform the customer that
Alliel-was on their premises acting on behalf of “their local service provider”.

If trouble cannot be cleared without access to “CLEC ACRONYM TXT" local customer’s
premises and the customer is not at home, the Alltel technician will leave at the customer’s
premises a non-branded “no access” card requesting the customer to call “their local service
provider™ for rescheduling of repair.

Alltet-reserves the right, but is not required, to contact “CLEC ACRONYM TXT"™s customers for
any fawful purpose.

Alltel will perform testing {(including trouble shooting to isolate any problems) of Resale Services
purchased by “*CLEC ACRONYM TXT" in order to identify any new circuit failure performance
problems.

Discontinuance of Service

3.1

End User Disconnect Procedures

511 At the request of “CLEC ACRONYM TXT", Alltel will disconnect a “CLEC
ACRONYM TXT” end user customer.

5.1.2  All requests by “"CLEC ACRONYM TXT" for denial or disconnection of an end user for
nonpayment must be provided to Alltel in writing in the manner and format prescribed by
Alltel.

5.1.3  “CLEC ACRONYM TXT" will be solely responsible for notifying the end user of the
proposed disconnection of service.

5.1.4  Upeon restoration of the end user’s service, charges will apply and will be the
responsibility of “CLEC ACRONYM TXT™.

5.1.5  Alltel will continue 10 process calls made to Allte] for annoyance catls and will advise
“CLEC ACRONYM TXT" when it is determined that annoyance calls are originated
from one of their end user's locations. Alltel shall be indenmified, defended and held
harmiess by “CLEC ACRONYM TXT" against any claim, loss or damage arising from
providing this information to “CLEC ACRONYM TXT". It is the responsibility of
“CLEC ACRONYM TXT" to take the corrective action necessary with its customers who
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make annoying calls, Failure to do so will resuit in Alltel’s disconnecting the end user's
seFvice.

Dispute Resolution

6.1

Notice of Disputes

Notice of a valid contractual dispute must be made through (he Alltel Express System's billing
dispute form . specifically documenting the nature of the dispute, and must inciude 2 detailed
description of the underlying dispute {the “Billing Dispute ). Billing Disputes must be submitted
via Allte] Express, on-the billing dispute form or the dispute will'not be accepted as a valid

Billing Dispute and therefore denied by the billing Party. The billing dispute form must be
completed with all fields populated by the disputing Party or the form will be denied by the billing
Party.

6.1.1 Billing Disputes

The billing dispute form mwst be complete, with all fields populated with the required
information for the billable element in dispute. 1f the billing dispute form is not complete

with all information, the dispute will be denied by the billing Party. Afier receipt of a
completed billing dispute form, the biiting Party will review to determine the accuracy of
the Billing Dispute. If the billing Party determines the dispute is valid, the billing Party
will credit the disputing Party’s bill within thirty (30) calendar days of receipt of the
Billing Dispute. If the billing Party determines the Billing Dispute is not valid, the
disputing Party may escalate the dispute as outlined in Section 6.1.1.1.

6.1.1.1 Resolution of the dispute is expected to occur at the first leve] of management,
resulting in a recommendation for settlernent of the dispuie and closure of a
specific billing period. If the issues are not resolved within the altotted time
frame, the following resotution procedure will be implemented:

6.1.1.1.1 If the dispute is not resoived within thisty {30) calendar days of receipt
of the billing dispute form, the dispute will be escalated 1o 1he second
level of management for each of the respective Parties for resolution.
If the -dispute is not resolved within sixty (60) calendar days of the
notification date, the dispute will be escalated to the third level of
management {or each of the respective Parties for resolution.

6.1.1.1.2 If the dispute is not resolved within ninety {90} caiendar days of the
receipt of the billing dispute form, the dispute wilt be escalated io the
fourth level of management for each of the respective Parties for
resolution.

6.1.1.1.3 Each Party will provide to the other Party an escalation list for
resolving Billing Disputes. The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 6.1.1.1.

6.1.1.1.4 If the dispute is not resolved within one hundred twenty (120) days of
receipt of the billing dispute form or either Party is not operating in
good faith to resclve the dispute, the Formal Dispute Resolution
process, outlined in section 6.4, may be invoked.

6.1.1.2 If the disputing Party disputes charges and the dispute is resolved in favor of the
disputing Party, the billing Party shall credit the biil of the disputing Party for the
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6.2

6.3

6.4

amount of the disputed charges by the next billing cycle after the resolution of
the dispute.

6.1.1.3 Claims by the disputing Party for damages of any kind will not be considered a
Bona Fide Dispule for purposes of this subsection 6.1.1.

6.1.1.4 Any credits due 1o the disputing Party resulting from the Billing Dispute process
will be applied to the disputing Party’s account by the biiling Party immediately
upon resolution of the dispute,

6.1.1.5 WNeither Party shall bill the other Party for charges incurred more than iweive
(12} months after the service is provided to the non-billing Party.

6.1.2 All Other Disputes
All other disputes (i.e., contractual disputes) shall be valid only if reasonable within the

scope of this Agreement, and the applicable statute of limitations shall govern such
disputes.

Alternative to Litigation

6.2.1  The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compel
compliance with this Dispute Resolution process, the Parties agree o use the following
Dispute Resolution procedure with respect to any controversy or claim arising out of or
relating to this Agreement or its breach.

Informal Resolution of Disputes

In the case of any dispute and upon receipi of the billing dispute form each Party will appoint a
duly authorized representative knowledgeable in telecommunications matters, to meet and
negotiate in good faith to resolve any dispute arising under this Agreement. The location. form,
frequency, duration, and conclusion of these discussions will be feft 10 the discretion of the
representatives. Upon agreement, the representatives may, but are not obligated to, utilize other
alternative dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and the cormrespondence among the representatives for purposes of settlerment are
exempt from discovery and production and will not be admissible in the arbitration described
below or in any lawsuil without the concurrence of both Parties. Documenis identified in or
provided with such cornmunications, which are not prepared for purposes of the negotiations, are
not so exempled and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement. either Party may
invoke formal dispute resolution procedures inciuding arbitration or other procedures as
appropriate, not earlier than thirty (30) days after the date of the billing dispute form, provided the
Party invoking the formal dispute resolution process has in good faith negotiated, or attempted to
negotiate, with the other Party.

Formai Dispute Resoiution

6.4.1  The Parties agree that all unresclved disputes arising under this Agreement, including
without limitation, whether the dispute in question is subject to arbitration, may be
submitted to PUC for resolution in accordance with its dispute resolution process and the
outcome of such process will be binding on the Parties, subject to any right to appeal a
decision reached by the PUC under applicable law.
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6.4.2

6.4.3

If the PUC does not have or declines to accept jurisdiction over any dispute arising under
this Agreement, the dispute may be submitted to binding arbitration by a single arbitrator
pursuant tw the Commercial Arbitration Rules of the American Arbitratjon Association.
A Party may demand such arbiwration in accordance with the procedures set out in those
rules. Discovery shall be controlled by the arbitr2tor and shall be permilted to the extent
set out in this section or upon approval or order of the arbitrator, Each Party may submit
in writing 10 a Party, and that Party shall so respond, 102 maximum of any combination of
thirty-five (35) {(none of which may have subparts} of the fotlowing: interrogatories;
demands to produce documents; requests for admission. Addilional discovery may be
permitted upon mutual pgreement of the Parties. The arbitration hearing shall be
commenced within ninety (90} days of the demand for arbitration. The arbitration shall be
held in [STATE], unless otherwise agreed to by the Parties or required by the FCC, The
arbitrator shall control the scheduling so as to process the matter expeditiously. The
Parties shall submit written briefs five days before the hearing. The arbitrator shall rule
on the dispute by issuing a written opinion within thirty (30) days after the close of
hearings. The arbitrater has no authority to order punitive or consequential damages.
The times specified in this section may be extended upon mutual agreement of the Parties
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by
the arbitrator may be entered in any court having jurisdiction.

Each Party shall bear its own costs of these procedures unless the [STATE] PUC or other
presiding arbitrator, if any, rules otherwise. A Party seeking discovery shall reimburse
the responding Party for the ¢osts of production of documents (including search time and
reproduction costs).

6.5 Conflicts

6.5.1

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising ot of this Agreement and
do not preciude a Party from seeking relief under applicable rules or procedures of the
PUC.

5.6 Arbitration

6.6.1

6.6.2

Any disputes invalving amounts which represent Fifty Thousand Dollars ($50,000) or less
annually, not resolved pursuant to the informal dispute resolution procedures set forth in §
6.3 within ninety (90) days of the Dispute Notice shall be submitted to binding arbitration
by a single arbitrator pursuant to the Commercial Arbitration Rules of the American
Arbitration Association. A Party may demand such arbitration in zccordance with the
procedures set out in those rules. Discovery shall be controlled by the arbitrator and shall
be permitted to the extent set out in this Section. Each Party may submit in writing 10 a
Party, and that Party shail so respond, to a maximum of any combination of thirty-five
(35) (none of which may have subparts) of the following: intemogatories; demands to
produce documents; requests for admission.

Additional discovery may be permitted upon mutual agreement of the Parties. The
arbitration heaning shall be commenced within ninety (90) days of the demand for
arbitration. The arbitration shall be held in the state capitol of the state where the
Interconnection Services are provided. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties shali submit written briefs five days before
the hearing. The arbitrator shall rule on the dispute by issuing a writen opinion within
thirty (30) days after the close of hearings. The arbitrator shall have ro authority t0.order
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70

6.7

punitive or consequential damages. The times specified in this Section may be exiended
upon mutual agreement of the Parties or by the arbiirator upan a showing of good cause.
Judgment upon the award rendered by the arbitrator may be entered in any court having
jurisdiction.

Costs
Each Party shall bear its own costs of these procedures. A Party seeking discovery shall reimburse

the responding Party for the costs of production of documents (including search time and
reproduction <osts).

Termination of Service to "CLEC ACRONYM TXT”

7.1

7.2

7.3

7.4

7.5

7.6

Allte] reserves the right to suspend or lerminate service for nonpayment or in the event of
prohibited, unlawful or improper use of facilities or service, abuse of facilities. or any other
violation or nencompiiance by “CLEC ACRONYM TXT" of the rules and regulations of the Alliel
Local Exchange Tariff.

Disputes hereunder shall be resolved in accordance with the procedures identified in § 6.0 Dispute
Resolution. Failure of “CLEC ACRONYM TXT"” to pay charges owed to Alltei shall be grounds
for ermination under this Agreement

Faiture of “CLEC ACRONYM TXT" to pay all charges, including disputed amounts, shall be
grounds for suspension or termination of this Agreement. [f “CLEC ACRONYM TXT” fails to
pay when due, all charges billed 1o “CLEC ACRONYM TXT" under this Agreement , and any
portion of such charges remain unpaid more than fifieen (15) days after the due date of such
charges. Alltel will notify “CLEC ACRONYM TXT" in writing that in order to avoid having
service disconnected and or suspension of order acceptance, “CLEC ACRONYM TXT™ must
remit all charges to Alliel within fifieen (15) days after receipt of said notice (the “Embargo
Notice™).

If any “CLEC ACRONYM TXT" charges remain unpaid at the conclusion of the time period as
set forth in § 7.3 above (15 days from the due date of such unpaid charges), Alliei will notify
“CLEC ACRONYM TXT", (the “Disconnect Notice™) and the appropriate commission(s) in
writing, pursuant to state public service commission's rules and regulations. that “CLEC
ACRONYM TXT"s service will be disconnected and “CLEC ACRONYM TXT™s end users may
be switched to Alltel local service and Allte]l will suspend order acceptance. Applicable service
establishment charges for switching end users from “CLEC ACRONYM TXT” to Alltel will be
assessed to “CLEC ACRONYM TXT". In the case of such discontinuance, all billed charges, as
well as applicable termination charges, shall become due. If Alliel does net discontinue the
pravision of the services invoived on the date specified in the fifieen (15) day Embargo Notice,
and “CLEC ACRONYM TXT™s noncompliance continues, nothing contained herein shall
preclude Alltel’s right to discontinue the provisions of the services to "CLEC ACRONYM TXT"
without further notice.

Within five (5) calendar days of the transfer to Alliel’s service. (30 days past “CLEC ACRONYM
TXT™s due date), Alltel will notify all affected end users that because of a “CLEC ACRONYM
TXT™s failure to pay all charges, their service is now being provided by Alltel.

After disconnect procedures have begun, Alitel will not accept service orders from “CLEC
ACRONYM TXT" untl all charges are paid in full, in immediately available funds. Alltel will
have the right to require a deposit equal to three {3) months charges (based on the highest previous
month of service from Alltel) prior to resuming service 10 “CLEC ACRONYM TXT” after
disconnect for nonpayment.
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1.7

Beyond the specifically sel out limitations in this Section. nothing herein will be interpreted 1o
obligate Alliel w0 continue to provide service to any such end users or to limit any and all
disconnection rights Alltel may have with regard 10 such end users.

Billing and Pavments

8.1

8.3

8.4

8.5

8.6

87

8.8

Pursuant to (his Agreement, Alltel shall bill “CLEC ACRONYM TXT" these charges, which
“CLEC ACRONYM TXT" incurs as a result of “CLEC ACRONYM TXT™ purchasing Resale
Services from Alliel.

Alltel shall provide “CLEC ACRONYM TXT™ a monthly bill including all charges incurred by
and credils and/or adjustments due to “CLLEC ACRONYM TXT for the Resale Services ordered,
established, utilized. discontinued or performed pursuant to this Agreement. Each bill provided by
Alltel to “CLEC ACRONYM TXT" will include:

8.2.1  all non-usage sensitive charges incurred for the period beginning with the day after the
current bill date and extending to, and including, the next bill date;

8.2.2  any known unbilled non-usage sensitive charges for prior periods;

8.2.3  unbilled usage sensitive charges for the peried beginning with the last bill date and
extending up to, but not including, the current bill date; and

8.2.4  any known unbilled usage sensitive charges for prior periods. Alltel will aiso bill all
charges, including but not limited 0 911 and E911 charges, elecommunications reiay
charges, and franchise fees, 10 “CLEC ACRONYM TXT".

Any switched access charges associated with interexchange carrier access to the resold local
exchange lines will be billed by, and due Alltel from the Interexchange Carrier.

Al end user common line (EUCL) charges. subscriber line charges (SLC), or other similar charges
will continue 1o apply for each local exchange line resold under this Agreement. All applicable
federal and state rules, tariffs and regulations associated with such-charges shall be applicable, as
may be amended {rom time to time.

Each Party will provide the other Party at no charge a contact person for the handling of any
Resale Billing questions or problems.

Alltel will render bills each month on established bill days for each of “CLEC ACRONYM TXT™s
accounls.

“CLEC ACRONYM TXT" requests an additional copy(ies) of a bill, “CLEC ACRONYM TXT"
will pay Allte] a reasonable fee per additional bill copy, unless such copy(ies) was requested due to
errors. omissions, or corrections, or the fatlure of the original transmission to comply with the
specifications set forth in this Agreement.

Payment of all charges will be the responsibility of "CLEC ACRONYM TXT". “CLEC
ACRONYM TXT" shall make payment to Alltel for all Resale Services billed. Alltel is not
responsible for paymenis not received by “CLEC ACRONYM TXT” from “CLEC ACRONYM
TXT™s customer. Alltel will not become involved in Billing Disputes that arise between “CLEC
ACRONYM TXT" and its customer. Payments made to Alltel, as payment on account, will be
credited-to an accounts receivable master account and not to an end user's account.

Local Service Provider
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9.0

3.9

Payment of all charges will be due within thirty (30) days of the invoice daie and payable in
immediaiely available funds. Payment is considered to have been made when received by Alltel.

Customer Usage Data

a.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.1l

Usage Data with respect 10 end users will be provided by Alltel to “CLEC ACRONYM TXT"
when the end user has been wansferred to “CLEC ACRONYM TXT", and “CLEC ACRONYM
TXT™ purchases Resale Services from Alltel.

Alllel will provide usage data for “CLEC ACRONYM TXT™ customers using Alltel-provided
Reszle Services. Usage Data includes, but is not limited to, the following categories of
information:

9.2.1  Allrecord types that are currently processed for Alliel customers.

9.2.2  Use of CLASS/ Custom Features;

9.2.3  Station level detail for Alltel - provided CENTREX families of services; and

9.2.4 Complete call detail and complete timing information for Resale Services;

Allte! will provide Usage Data for completed calls only {or service offerings that Alitel records for
itself (e.g., Local Measured Services) and recordings performed on the behalf of Alltel for operator
services and directory assistance.

Alltel will provide Usage Data to “CLEC ACRONYM TXT" only for "CLEC ACRONYM TXT"
Customers.  Alltel will not submit other carriers’ local usage data as part of the “CLEC
ACRONYM TXT" Usage Data.

Alltel will provide Usage Data in EMI format.

Alltel will include the Working Telephone Number (WTN} of the call originator on each EMI call
record.

End user customer usage records and station level detail records will be in packs in accordance
with EMI guidelines.

Alltel will transmit formatted Usage Data to “CLEC ACRONYM TXT” via CONNECT: Direct or
as otherwise agreed to by the Parties. “CLEC ACRONYM TXT" is responsible for the

connection.

“CLEC ACRONYM TXT” and Alltel will 1est and cerniify the CONNECT: Direct interface to
ensure the accurate transmission of Usage Data. “CLEC ACRONYM TXT" will pay to Alltel a
per message charge for Alitel’s transmission of usage daia to "CLEC ACRONYM TXT",

Alltel will provide Usage Data to “CLEC ACRONYM TXT" daily (Monday through Friday) on a
time schedule to be determined by the Parties. By mutual agreement of both Pariies, this schedule
can be amended with thirty (30) days written notice.

Alltel will establish a single point of contact to respond to “CLEC ACRONYM TXT" call usage.
data error, and record transmission inquiries.

Local Service Provider
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G.12 Alltel will bill and “CLEC AGRONYM TXT" wiil pay the applicable charges for Usage Daia set
forth in this Agreement. Billing and payment will be in accordance with the applicable wrms and
conditions set forth i (his Agreement.
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ATTACHMENT 3: INTENTIONALLY LEFT BLANK
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1.0

ATTACHMENT 4: NETWORK INTERCONNECTION ARCHITECTURE

Scope Alliel will not agree to thie deletion of 1.1 = 1.d. 1 have inserted Core’s lansuase w/one

insertion below.

1.1

Each Party shall provide inerconmeetivn (o the other Party, in accordance with this Aurcement,
angd_in_accordance with the swndards snd regeirements governing interconneglion set forth in 47
LLS.C. 8231, FCC implemeniing regulations. and state law goveming inreonneetion, at (i) any
leehnically Feasible Poinlis) of Intercomnection on Alltel’s intcreonnceied network within the
LATA andéor (i) a liber_meet point 1o which the Parties mutually agree under the terms ot (hiy
Avreement, [or tic transmission and routing of Loecal Traific, (SP-Bound Traffic. nrat ATA Tall
Trattic. and erLATA Tol Tralfic.

‘Fhis-Atachment deseribes-the-arrangements-thai-may-be-utilized-by-the Bartes- far-inlerconnection-oi-their
respeetive—networks—for-ithe—treasmissina—nd—routing ol Telephone—EBxchange—Serviee—and

1.4

= 2 75 : 325 At}
by—the—Puarties—atany—echnieatinfeasible-poivtwihin-Aliel s inereonnected-petwork—withinu
EAA: It is “CLEC ACRONYM TXT™s resposibility to establish a single point of
interconnection within Alltel's interconnected network within each LATA. In each Alltel
Exchange Area where the Parties interconnect their aetworks, the Parties will utilize the
interconnection method as specitied below unless otherwise mutualily agreed (o in writing by the
Parties. Traffic originated by a telecommunications carrier, not subject to this agreement,
delivered 10 one of the Parties, regardless of whether such traffic is delivered to the Party’s end
user customer, is not considered to be originating on that Party’s network and may not be routed
through direct inlerconnection.

Each Party is responsible for the appropriate sizing, operation, and maintenance of the facilities on
its side of each [P. Each IP must be located within Alltel’s serving territory in the LATA in which
traffic is originating. An [P determines the point up to which the originating Party shall be
responsible for providing at its own expense. the cafl transport with respect to i1s local-raffic and
intraLATA tol] traffic.

An Interconnection Point ("IP”), as defined in §2.0 of this Anachment will be designated for each
interconnection arrangement established pursuant to this Agreement. Street address and/or
Vertical and Horizonta! (V & H) Coordinates will be provided to identify each IP.

This Attachment is based on the network configuration and capabilities of the Parties as they exist
on the date of this Agreement. [f those factors change (i.e.. Allte] deploys a new tandem office or
becomes an E-911 provider), the Parties will negotiate in good faith to modify this Agreement in
order to accornmodate the changes and to provide the services made possible by such additional
capabilities 1o “CLEC ACRONYM TXT™.

}loeLach-Parpe-shall-orpvide-intgrconnegtion-to-the—other-Part y-in-accordane-with-his-Aereement:

and-Hpeeordance—with-the-standurds—wd-requirenentsgoverainsintereonieetonseforth 4+
&}EM@WM%&M&WMM
ﬁhﬂywyﬂg_mﬁmw} a—ﬁber—mee{—pma—w—wmrh—&he-vﬂmes
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2.0

et

lsach-pariv-shel- desisnae-an-| e oriee HoR -Puint SHP=kon -the-atherparty ls-nueivwur k- at-whigh

the-dusianaiing-pariv-shall-deliver-iis-oliginming mlerConieciing- Walfi coin-u-FA T\ \-DAF -y

Core jansuage — Open 1/11/06

1.1

Fach Pany shall provide interconnection Lo the_vther Parly, in accordaace with this Agreement

ang in_pecordanee with (he siandurds and reguirements governing inlercgnnestion set orth in 47

LLS.C. 3231, FCC implementipg regulalions, and_state law soverning inlercenpectivn, at (i) any

techmically feasible point andfor (i) a liber mect point © which the Partics mutually agrec under
the terms of this Agreemenl, for the wansmission and rowing of Section 231(b)3) Traflic. ISP
Bound Tratfic. Inmal ATA Toll Traific, and Interl.ATA Tall Urafiie,

a0 EC Acronvm IXT*** shall have the sole reht and discretion to initiate interconnection in

each LALA by submitting a written request to Allte] desianativg he following:
{a) a CLLI code for ***CLEC Acronym TXT***'s designated interconnection point

1P, and _
(b} a_proposed [P for the delivery of ***CLEC Acronym TXT***'s originating

interconnection traffic joAlfted

Within_tcu (10) days of *™CLEC Acronvin TNT***®s writtén request, Alktel shall provide

#++CLEC Acronym TXT*** with the CLL! code ol Alttel's designated 1.

Pursuant to ***CLEC Acronym TXT***’s written request for intereonnection in cach LATA. cach

party shall designatc an.interconnection Point (1™ on its own network at which the designating
party shall'arrange 10 receive-the other.party’s originating interconncetion traffic, Each party shail
have a-duty. to provide for the transpori and delivery of interconnection-raffic 10-the other party at

the ather partv’s tP.

Interconnection _Alltel will not agree to deletion,

2.1

Direct interconnection provides for network interconnection between the Parties at a technically
feasibie point on Alltel’s interconnected network within a LATA as described in Section 2.1.1.
Traffic originaied by a ielecommunications carrier, not subject to this agreement, delivered to one
of the Parties, regardless of whether such maffic is delivered to the Party’s end user customer, is
not considered to be originating on that Party's network and may not be routed through direct
interconnection. Direct interconnection shall be accomplished by, including but not limited to, one
or more of the following methods: i) lease arrangemenis, and 2) jointly provisioned facilities
arrangements.

2.1.1 [ order 1o gain connectivity, the |P is required at one of the following locations:

a) [P al the Alltel Access Tandem Office where available, and;

b} [P at the Alltei End Office;

c) [P at the Alltef Access Tandem, where available, or End Office for a Alltel remote central
office.

2.1.2  Lease arrangements will be governed by the applicable Alltel interstate, intrastate or
locak. special access or privaie line tariffs under which “CLEC ACRONYM TXT" orders

Service.

2.1.3  Each Party will be responsible for the engineering and construction of its own network
facilities on its side of the [P, however, should Alliel be required to modify its network to
accommeodate the interconnection request made by “CLEC ACRONYM TXT”, “CLEC
ACRONYM TXT" agrees lo pay Alliel reasonable charges for such modifications. [f
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“CLEC ACRONYM TXT" uses a third party network Carrier to reach the [P, “CLEC
ACRONYM TXT" will bear ai} third party Carrier charges for facilities and trattic.

2.2 The Partics shall utilize direct end office trunk groups under any one of the following conditions:

2.2.1  Tandem Exhaust - [f a tandem through which the Parties are interconnected is unable to.
or is forecasted o be unable to support additional maffic loads for any period of time, the
Parties will mutuzlly agree on an end office trunking plan that will alleviate the tandem
capacity shortage and ensure completion of ratfic between “CLEC ACRONYM TXT"
and Alltel,

2.2.2  Traffic Volume - ‘ ither Par : saprth i fEy- - rewseretHid-gmouni-of
raflic- betwaen LR AGROMYEMEIN s-switch-and-a-Adieh end-oive-and-w\Where
sish-traffic exceeds or is forecasted to exceed 2 single DS1 of traffic per month, then the
Parties shall install and retain direct end office munking sufficient to handle such traffic
volumes. Either Party will install additional capacity between such points when overflow
traffic exceeds or is forecasted to exceed a single DS1 of traffic per month. In the case of
one-way trunking, additional trunking shall only be required by the Party whose trunking
has achieved the preceding usage threshold.

3

2.2.3  Mutual Agreement - The Parties may install direct end office wunking upon mutual
agreement in the absence of conditions (2.2.1) or (2.2.2) above.

21 Both Parties agree only to deliver traffic o the other pursuant to and cansistent with the terms of
this Agreement. Neither Party shal! utilize a third party for the delivery of traffic 10 the other
pursuant to this Agreement without the consent of all Parties and without the establishment of
mutually agreeable terms and conditions among all Parties governing any intermediary
arrangement with a third party. Neither Party shall provide an intermediary or transit function for
the connection of the ¢nd users of a third parly elecommunications carrier to the end users of the
ather Party and without the establishment of mutvally agreeable terms and conditions goveming
the provision of the intermediary function. This Agreement does not obligate either Party 1o utilize
any intermediary or swansit traffic functions of the other Party or 1o accept transit waffic or
intermediary arrangements with third parties.

23 Neither Party shall deliver: (i) traffic destined to terminate at the other Party's end office via

another LEC's end office, or (ii) waffic destined to terminate at an end office subtending the other
Party's access tandem via another LEC's access tandem.

2 Physical Architecture

2.1 Core shall have the sole right and discretion to specify any ol the following methods for interconnection at
any of the IPs which are established pursuant to this agreement for the delivery of iraflig 1o ***RLEC Acronym
TXT***. Allici OK

i. a collocation facility established by Core ata ***RLEC Acronym [ X1*** cenratl office

or tandem office where the |P is located. in which case Core shall pay ***REEC Acronym TXT*** appiicable
collocation charges as set forth in the Collocation Auachment; Altiel OK

H (‘H" FHy— “h h ¥R (:‘ M- h'l - aRTRa EE%. -4t

fne Alhct ig.not

@‘ LX) ---'-7 ‘u-".,.n g A S s " > 3
requircd-to altew a sublease ofiits collocations. Core to discuss wiAlltel legal. 1711706
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iil. an Entrance Facility and transport (where applicable) leased from ***RLEC Acronvm
TXT*** a3 specified in the Pricing Allachment, Al Uk

T2 PR L e Aty N T shall- have- hesole- sishi-aid-disereiionto-soecity-pa ol the-following
ethods-| .,vr—mtercwnk.uhon piany ot - wihich areesiablshed-putsiuef-this sareement-torthe-delivepv-of
Watihe i Sore:

—&auemmwmmw*PMliWWimﬁ,ﬂ
: NPT LY M Acrervir- i e kel puv-Chiwesnnhicable

m—wnciemuﬁé er—hnere—fhe-{ !-—m—k)e'

weolocutivatrelitvestablishod-by o thind-pesywith-whom- 2 25 R LC Asronyve
I Mmm%fwmmmmﬁf&wwm%%wwm
partv-fard ot RELC A ropvar X 00, chal - puy. Core (et applicable-cpllocation-eharges—end/or

Hi an—L‘ ﬁif&ﬂtﬁ—l:at_ iun—anel Lran»wt i W-hei - agplicable}leased-i‘mm—(? ofe-as-speciitedin-the

2.2.3.  Trunk Types.

In interconnecting their networks pursuani to this Attachment, the Parties will use, as appropriate, the following
separate and distingt trunk sroups:

i Interconnection Trunks for the transmission and routing ot Seetior23HbIS3 ocaf
Tratfic. 15P-Bound Traffic, and Intral ATA Toll Traffic, between their respective Telephone Exchange Service
Customers; and

il Access Tolf Connecting Trunks tor the transmission and routing ot {nterl ATA Toll
Traffic berween Core’s customers and purchasers of Switched Exchange Access Service via a ***RLEC Acronym
TX[*** access landemnt; and

(i, Miscellanecus Trunk Groups as mutua|ly agreed to by the Parties, including, butnot

limited t0: (a) choke trunks tor walfic congestion and testing: 2nd, (b} untranslated [nraL ATA/interl ATA toll tree
service access code (e.e. 800/888/877) tratfic.

iv. Other types of tunk groups may be used by the Parties as provided in other Atlachments
{0 this Agreement {e.g., 91 I/E9]11 Trupks) or in other separate aereements between the Partics-{e-a--Birectory
Assisienge—Franks). Allelis OK with 2.2.3. Alltel js unt a A provider. CLOSED 1711706

224 Loop-lntercomeetion
M-—here—ﬂim:l %—Aeremwl—‘é-%eﬂw%a—{g_—#ﬁ ***P B _‘.m... .H—I—H—‘—H—cmeée&m-be

shet-comniete-altof the-aetivities Reeded-to-implement-an-lrtereonnectionetivation-Date-no-later than-shapy- (603

days-toliowing-Cares-noes-tas-provided for-aboval ar-a-later Intercomiectipr-"ai ivation-Date-o S Core s-choosihe:
Alltel requives the CLEC to order its own facilities. Open {71106
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shal-isclude {a)-d

3 Altemative [nferconneelion Arraneements

In addition 1o the torcgoing methods of Inerconnection, and subject W mutual agreement of the Partics, the Parties
may agree.lo establish a Fiber Meet aitangement. Al OK

dm——Irdtintime-lnere nnection

H-Gore datermines-in-oifer-Tolephope-Breban e Servieesuad-to-mereonpeebwith- 220 REREC Aevommn N e i
am—LMH-H\rhmlw—"‘—'—Rl—F(—r\cnrm—m—FJi-MM&MMMM%M—L&MW&W&HM&WLMH%
arerotalreadehtoreais E{?Eifl o e

s ofihe-pod)-in- a_smbhsh‘lmuconnecuﬁn—m -‘s!:l'c;‘"l:t\ I-:\ uummm—u) this-\gregpepi—thesiolice-prov md
aHipl-Runting- Pamisic bi-the-gpphvable-technicelv-feasible-Peint{s e finterconneetion af

Corelschousing to-eesibHshed-ditherelovant A TA-In-pecnrdansewith this Agreementamd-ter Core s{gonded

This luuks Ich RBOC Imlgudgc. Alltel’s network i3 not. l41_d ot [hlb WHY, (_ IoaL d

hﬂeqeeﬁneuion nuia—‘aiie‘\ﬂ u'me--—t‘mf.- shil hax—edheﬁ«)%e—e—iuhi—m R i{'\-' aiw-ieelmieau-»—feﬂsibie«?oinuc‘rtﬂ‘

35.0 Signaling Reguirements

3.1 Signaling protocol. The Parties will interconnect their networks using 587 signaling where
technically feasibie and available as defined in FR 905 Bellcore Standards including [SDN user
parl ("1SUP™) for wunk signaling and Transaction Capabilities Application Part ("TCAP") for
CCS-based features in the interconneciion of their networks. All Network Interoperability
Interface Forum (NI1IF} adopted standards shail be adhered to.

3.2 Where available, CCS signaling shall be used by the Parties to set up calls between the Parties’
Telephone Exchange Service networks. [ CCS signaling is unavailable, the Parties shail use MF
(Multi-Frequency) signaling.

3.3 The following list of publications describe the practices, procedures and specifications generally
utilized by the industry for signaling purposes and are listed herein to assist the Parties in meeting
their respective interconnection responsibilities related to signaling:

GR-000246-CORE, Bell Communications Research Specifications of
Signaling System 7 ("$57™)

GR-000317-CORE, Switching System Requirements for Call Control
Using the Integrated Services Digital Network User Part

GR-000394-CORE, Switching System Requirements for Interexchange
Carrier Interconnection Using the Integrated Services Digital Network
User Part

GR-000606-CORE, LATA Switching Systemns Generic Requirements-
Common Channel Signaling-§6.5

GR-000905-CORE, Common Channel Signaling Network Interface
Specification Supporting Network Interconnection Message Transfer
Part ("MTP"} and Integrated Digital Services Network User Part
(“ISDNUP™)

34 The Parties will cooperate on the exchange of Transactional Capabilities Application Part (TCAP)
messages to facilitate interoperability of CCS-based features between their respective networks,
including all CLASS features and {functions, 1o the extent each Party offers such featwres and
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36

37

functions to its end users. All CCS signaling parameters will be provided including, withou:
limitation, Calling Party Number (CPN), Originaiing Line Information (“OLI™). calling pany
category and charge number.

Where available each Party shali cooperate to ensure that all of its trunk groups are conligured
utilizing the B8ZS ESF protoco! for 64 kbps clear channel transmission to allow for ISDN

interoperability between the Parties' respective networks.
P

The Parties shall jointly develop a grooming plan (the "Joint Grooming Plan") which shall define
and derail, inter alia,

3.6.1  disaster recovery provisions and escalations:

3.6.2  direcvhigh usage trunk engineering guidelines; and

3.6.3  such other matiers as the Parties may agree.

1f a Party makes a change in its network, which it believes will materiaily affect the interoperability

of its network with the other Party, the Party making the change shali provide thirty (30} days
advance written notice of such change to the other Party.

Interconnection and Trunking Requirements

4.1

Seetgi25HS L. ocall.ocal Traffic Leeal-Fraffhie-and IntraLATA Toll Traffic_ Local is

defined im At 12 Sec 1.2

4.2

4.1,  The Parties shall reciprocally terminate keealTraffieSeetion28Hb)3) ocal Tratfic and
IntraLATA i0i-Toll callsTraffic originating on each other's networks as follows:

4.1.1.1 Where technically feasible, the Parties shall make available to each other_one-
way_andlor two-way trunks for the reciprocal exchange of combined
LecalSeetionr23Hb ocal Traffic and IntralLATA toll traffic. In such case,
each Party will provide to each other its Percemage of Local Use (PLU) for
billing purposes. If either Party questions the accuracy of the other’s PLLU, that
issue may be included in a verification review as provided in §32.0 of the
General Terms and Conditions. 1f at any time during the term of this Agreement,
the average monthly number of minutes of use (combined Lesaifeetion
253 ocal Traffic and IntraLATA toll raffic) terminated by either Party on
the network of the other exceeds the generally accepted engineering practices as
mutually agreed to by the Parties, the Party on whose network those minutes
have been terminated may elect to require jurisdictionally separate trunks for
LocaiSestion-23HbiS4 ocal Traffic and IntralLATA toll traffic._CORE - Only
ISP traffic at thig point. Allel revigwing 1/11:06

4.1.1.2 Each Party's operator bureau shall accept BLV and BLVI inquiries from the
operator bureau of the other Party in order to allow transparent provisioning of
BLV/BLVI] walfic between the Parties' networks. Each Party shall route
BLV/BLVI inquiries between the Parties respective operator bureaus.

Trunking

42,1  Trunking will be established at the DS-1 level or DS-0 level, and facilities will be
established at the DS-3/QC-3 level, or higher, as agreed upon by the Parties. All trunking
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will be jointly engineered 10 an objective P.01 grade of service. The Parties may utilize
additional end otfice trunking depending upon traffic volume.

4.2.2  Where Alltel is a 911 provider, separate trunks connecling "CLEC ACRONYM TXT™s
switch to Allels E9)1 rouiers will be established by “CLEC ACRONYM TXT". If
“CLEC ACRONYM TXT" purchases such services from Alltel, they will be provided at
full applicable tarifT rates. For ali 911/E91 | waffic originating from “CLEC ACRONYM
TXT", it is the responsibility of "CLEC ACRONYM TXT" and the appropriate state or
focal public safety answering agency to negotiate the manner in which 911/E911 traffic
from “CLEC ACRONYM TXT" will be processed.

4,23 “CLEC ACRONYM TXT" will not route traffic to Alltels local end office swilches to act
as 4 tandem on “CLEC ACRONYM TXT™s behalf nor will Alltel route traffic to “CLEC
ACRONYM TXT™s local end office switches to act as 2 tandem on Alltels behalf.

4.2.4  This Agreement is applicable only to Alllels serving areas. Alltel will not be responsible
for interconnections or contracts relating lo any of “CLEC ACRONYM TXT™s
interconnection with any other Carrier.

| §7.0 Network Management

5.1

5.2

5.3

Protective Protocols

Either Party may use protective network traffic management controls such as 7-digit and 10-digit
code gaps on traffic toward each others network, when required to protect the public switched
network from congestion due o facility failures, switch congesiion or failure or focused overload.
The Parties will immediately notify each other of any protective control action planned or
executed.

Expansive Protacols

Where the capability exists, originating or terminating traffic reroutes may be implemented by
either Party to temporarily relieve network congestion due to facility failures or abnormal calling
patterns. Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will
only be used when mutually agreed to by the Parties.

Mass Calling
The Parties shall cooperate and share pre-planring information, where available, regarding cross-

network call-ins expected to generate large or focused temporary increases in call volumes, to
prevent or mitigate the impact of these events on the public switched network.

Forecasting/Servicing Respansibifities

6.1

6.2

Bolth Parlies agree to provide an initial forecast for esiablishing the initial interconnection
facilities. Subsequent forecasts will be provided on a semi-annual basis.

Alliel shall be responsible for forecasting and servicing the trunk groups terminating to “CLEC
ACRONYM TXT". “CLEC ACRONYM TXT" shall be responsibie for forecasting and servicing
the trunk groups terminating to Alitel end users. Standard trunk traffic engineering methods will
be used as described in Bell Communications Research, Inc. (Bellcore) document SR-TAP-
000191, Trunk Traffic Engineering Concepts and Applications.
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6.3

6.4

The Parties shall both be responsible for efficient planning and utilization of the network and
employ all reasonable means of forecasting. monitoring and correcting Jor inefticient use of the
network. The Parties will conduct facility planning meetings 10 determine initial and subsequent
utilization standards subsequent to execution of this Agreement but prior w direct interconnection
in accordance with $3.5 of this Appendix preceding.

Each Party shall provide a specified point of contact f{or planning, forecasting and trunk servicing
pUrPOSES.

Trunk Servicing

7.1

72

7.3

T4

7.3

7.6

7.7

78

79

| Alltel is not a transit provider and_does not allow CEECs to subtend its tandems

Orders between the Parties 1o establish, add, change or disconnect trunks shall be processed by use
of an Access Service Request ("ASR") or another industry standard method subsequently adopted
by the Parties to replace the ASR for local trunk ordering.

The Parties shall joiatly manage the capacity of local Interconnection Trunk Groups. Either Party
may send the other Party an ASR to initiate changes to the Local Interconnection Trunk Groups
that the ordering Party desires based on the ordering Party's capacity assessment.

Orders that comprise a major project {i.c., new switch deployment) shall be submitted in a timely
fashion, and their implementation shall be jointly planned and coordinated.

Each Party shall be responsible for engineering its networks on 11s side of the 1P.

Each Party will provide trained personnel with adequate and compatible test equipment to work
with each other's technicians.

The Parties will coordinate and schedule testing activities of their own personnel, and others as
applicable, to ensure its interconnection trunks/trunk groups are installed per the interconnection
order, meet agreed-upon acceptance test reguirements, and are placed in service by the due date.

Each Party will perform sectionalization to determine if a trouble is located in its facility or its
portion of the interconnection trunks prior to referring the rouble 10 each other.

The Parties witl advise each other's Control Office if there is an equipment failure, which may
affect the interconnection trunks.

Each Party will provide to each other test-line numbers and access to test lines.

The Parties will cooperatively plan and implement coordinated repair procedures for the local
interconnection runks to ensure trouble reporis are resolved in a timely and approptiate manner.

A blocking standard of one-half of one percent (.005) during the average busy hour for final runk
groups between an “CLEC ACRONYM TXT™ end office and Alltel access tandem carrying meet
point traffic shall be maintained. Al other final trunk groups are to be engineered with a blocking
standard of one percent (.01). Alltel will engineer ail interconnection trunks between the Parties to
2 6 db of digital pad configuration,

-

Local Service Pravider

DATE

DRAFT COPY ~ THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



- -;

Attachment 4: Network Inlerconnection Architecture
Page 50

} B ———TFrit i sinisvion-and- Routing-of-Es chanve A peess-Fraffio
Hb—-teecess ol Canpaennetrenk Croup-Archileciore:

Lt re-elthses-in-suivend-a =2 R EHE-Neronvm-EXC P S aecess Tamde mc Curets=N P Ar N 3C miust-be-assisned-by
{-(n{'kl(‘-—w\iblen(l—ghe—ﬁnw—‘L"iRl L{—*\\.F(!ﬂﬁ?k—k\—liibdtfe&~4litﬂge|}}—{h'di AR EEEAerovin— o ihE

Hob—Coreshulbestablish-yeeess—tol-Conaeetine-Tropks pursusniio-the-safe-ter -epd-condions—inchuding
et sture-pppheable--htereonneetvnromrks:

H2—The-Aeeass—Fot-Coamesting—Frunks-shall betwo-wan-tranks—Such-trunkc-shalivonsvei-the-Erd-0O fice
Coreutiizesto-provideFeluphoneBichanes-Sepvicsand-Switched-Eashanus A\ et 1 Cusiomurs in-a-giveR

Hid2—Aceess el Connectina-Trunks-shall-be-uted solelvfor-the-transmissivs-aid-routing-of-Exehange-Aovesso
allow—Core’s-Customers—to-cORfectio-of-be-cosnveted—o-the-interevekanee -runks—of-anv-Interenchattee Carrer

1 Fander FransitTeafls
1—1=L—+\ﬁ-ﬂsed-ia—%hi5%eeiiﬂné?aﬂéem4ﬁﬂﬁsﬂm4§&iﬁ4e§g§' hﬁne—E\(:I-}aneeﬁ‘-;e;-ﬁiee-wamc—ﬂm{-m—imees-‘m

lH‘-’f—H{-he-r—ihﬂ! -Rﬁéﬂ«}—SMHH(-%—{—RSA-eeFHeF—m—&Hm-l—FG
;@»de%eﬁmmmmmg%mwm

beduwes

H2—Tandemn-Fraasit-Traffic-mav be-routed-overthe Interconneetion -frunks doscribed-in-this-Aachment— Core
shetbpee 2E2RLEC Aeromr- )i for- Vrnnsit-Survie-thet- Cofeorio inntes-at-the-rate-speeifiedin-the Preins
SritnehAierd:

- iServieety—Caros mMﬂehu«h-Reﬂmaeal—kamﬁ-&wHee-mmmMﬂdw
‘mmmmmmm Alltel does not transit vaitic and is not
the LATA tandem.

Llebod—Naither-Pacpe-shiall - rake-gna actions. -prevent-the-other-Parv-fronr caiering- itte-i-Jirect-and-recivroval
wittfie exchange-apreenwal-with-sinv-earrier-io-whish-t-originates- o from-which-H-lerminates-irattie; CLOSED
11106

12. indirect Traffic

12.1.  For purposes of exchanging Indirect Traftic there is no physical or direct point of interconnection between
the Parties, theretore neither Party is required to construct new facilities or make mid-span meet arrangemenis
available 1o the other Party for Indirect Tratfic. Where indirect traffic excecds or is torecasted 1o exceed a single
DS 1 of raffic per month, then the Parties shall insiall and retain direet end office runking sutticient to handle such
traltic velumes. Indirect interconnection shatl only be allowed to the extent each party is interconnected at a tandem
which ***RLEC Acronym TXT***'s end office subtends. Core reviewing 1/] 1/06
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12.2.  Exchange OF Tratfie

12.2.1. The.Parties muy send cach other [ndirect Traftic,

12.2.2.

with the third party providing the wansit services,

1223 ek Partv s responsibledorihe transportoforisinaringculls reHn-Hs-Re ik to-Fepait-of.
inuretnftesionwith-the-transtine partv— T heoriginating Parbe b responstbletor the pavmientoftrunsit-chirees
ity thetrpneiinu-parpe Open 1/1 1706

12.3.  Compensadon lor [ndirect Trattic

12.3.1. Tall Traftic
Compensation (or the termination of intral ATA Tuwil Traffic between the Parties shail be based on their respective

appliceble access tarilTs in accordance with FCC and Commission Rules and Regulations,

12.3.2. Section33Hb¥S L ocal Traffie and 1SP-Bound Traffic
Compensation for Sectiga23Hb¥SL oeal Traffic and 1SP-Bound Traffic_shall be based on the reciprocal
compensation rates set torth in the Prcing Atachment.
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1.4

2.0

1.1

1.10

ATTACHMENT 6: UNBUNDLED NETWORK ELEMENTS (UNEs)

Introduction

This Allachment sets forth rates, terms and conditions for Network Elements, subject to facility
availability and technical feasibility, that Alltel agrees 10 offer to "CLEC ACRONYM TXT” in
accordance with its obligations under Section 251(c)3) of the Act. The rates for each Network
Elemeant set forth in this Attachment.

Alliels sole obligation is to provide and maintain Unbundled Network Elements in accordance with
such specifications herein.  Alllel does not warrant that unbundled network elements are
compatible with any specific facilities or equipment or can be used for any pariicular purpose or
service. Transmission characteristics may vary depending on the length of the unbundied local
loop and may vary due to characteristics inherent in the physical network. Unbundled Local Loop
specifications described in this agreement apply only 1o the tocal loop as defined herein. Alliel, in
order 1o properly maintain and modernize the network, may make necessary modifications and
changes to the Network Elements in its network on an as needed basis. Such changes may result in
minor changes 10 transmission parameters.

Unbundled Neiwork Elements may not be used to provide any service that would degrade or
otherwise adversely affect Alllels network services, e.g., introduce harmful voitages or elecirical
currents in excess of standards used in common indusiry practice. Alltel will determine the
medium over which the Unbundled Local Loop is provisioned to meet the appropriate technical
parameters, except that, if "CLEC ACRONYM TXT™ requires a specific type of Unbundled Local
Loop to meet the technical requirements of a proposed service, Alltel will consider the request on a
case-by-case basis.

It is "CLEC ACRONYM TXT"'s responsibilily 1o provision and provide E911 Services to its end
users that are provisioned utilizing Ailtels Unbundled Network Elements.

Unbundied Network Elements are only available w “CLEC ACRONYM TXT" for use in its
provisioning of local exchange service 10 its end users,

Access 10 the facility or functionality of a network element will be provided separaiely from access
to other elements, and for a separate charge.

Alltel retains duty to maintain, repair, or replace the element.

Each Party is solely responsible for the services it provides to its end users and to other
Telecommunications Carriers.

Network elements provided to “CLEC ACRONYM TXT" under the provisions of this Atachment
will remain the property of Alltel.

To the extent that Alltel files a tanff that specifies terms, conditions, or rates for the performance
of any action or obligation that would otherwise be governed by this Agreement and such tariff is
duly approved by an appropriate governmental agency with jurisdiction over its subject matier, the
terms. conditions, and/or raies of this Agreement will be superseded by the tarff.

Unbundled Loops
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[2¥]

The loop is a transmission path on which a subscriber’s traffic is carried from the Main
Distribution Frame or similar terminating device in an Alltel central office, in the local exchange,
wp to the termination at the Network Interface Device (NIDY at the custemer’s premise.  Each
unbundled loop will be provisioned with a NID.

2.2 Unbundled Local Loop Service will be available on an unbundled basis, first-come first-served,
and subject to the availability of Alliel facilities.

2.3 Allzel will provide, subject to facifity availability and technical feasibility, the fotlowing at the
rates, terms, and conditions cutlined in this Agreement and Exhibit A: UNE Price List.

214231 2-Wire Analog « - - [ Formatted: Bullets and Numbering |
2-4+22.3.2 2-Wire Digital .o '{Formaﬂ:ed: Bullets and Numbering ]
2:432.3.3 DSt areeenee [Formatted: Bullets and Numbering _]

22321 DS1 Loop Caps. Alltel is not obligated to provide “"CLEC ACRONYM*-”----(ananed: Bullets and Numbering ]

TXT" more than ten (10} DS1 unbundled loops to any single building (the “DS!
Cap™). Accordingly, "CLEC ACRONYM TXT" will cease ordering DSi
unbundled loops once “CLEC ACRONYM TXT™ has obtained ten (10) DSI
unbundled loops at the same building. I, notwithstanding this Section, “CLEC
ACRONYM TXT” submits such an order, at Alltel's option it may accept the
order, but convert any requested DS unbundled loop(s) in access of the cap 10
Special Access and any applicable Special Access charges will apply 10 “CLEC
ACRONYM TXT" for such DS1 loop(s) as of the date of provisioning.

2.3.3.2 Alltel will provide written notice to “CLEC ACRONYM TXT" in the event
“CLEC ACRONYM TXT" currently has more than ten (10) DS1 unbundled
loops to any single building. Within thirty (30) calendar days from the date of
such notice, “CLEC ACRONYM TXT" will submit requests to disconnect or
convert to Special Access the unbundled loops exceeding the DS1 Cap. All
unbundied loops converted 1o Special Access will be billed applicable Special
Access charges as lisied in the appropriate Alltel taniffs.

2.4 The provisioning of service to a customer will require cross-office cabling and cross-connections
within the central office to connect the loop o transmission equipment in co-located space.

2.5 “CLEC ACRONYM TXT” will be responsible for testing and isolating network failures. Once
“CLEC ACRONYM TXT" has isolated a trouble to the Alltel provided loop, “CLEC ACRONYM
TXT" will issue a trouble report to Allte] on the loop. Alltel will take the actions necessary to
repair the loop if a trouble actually exists,

2.6 If *CLEC ACRONYM TXT"” reports a trouble on a loop and no trouble actuaily exists, Alltel will
charge “CLEC ACRONYM TXT" for any dispatching and testing. (both inside and outside the
central office) required by Alltel in order to confirm the loop's working status.

2.7 Where Alltel uses Integrated Digital Loop Carrier (IDLCs) systems to provide the local loop and
Alliel has an alternate [lacility available, Alltel will make aliernative arrangements to permit
“CLEC ACRONYM TXT™ to order a contigucus unbundled local loop. To the extent it is
technically feasible, these arrangements will provide “CLEC ACRONYM TXT" with the
capability to serve end users at the same level Alltel provides its customers. If no altemate facility
is availablte then “CLEC ACRONYM TXT" can use the Bona Fide Request (BFR} process,
specified in Attachment 19, © request that Alliel place facilities in order to meet “CLEC
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3.0

2.9

ACRONYM TXT™s loop requirements.  Standard Loop intervals shall not apply to the BFR
process.

In additien to any liability provisions in this agreement, Alltel does not guarantee or make any
warranty with respect to unbundled local loops when wvsed in an explosive aimosphere. “CLEC
ACRONYM TXT" will indemnify. defend and hold Alltel harmless from any and all claims by any
person relating to “CLEC ACRONYM TXT™s or “CLEC ACRONYM TXT" end user’s use of

-unbundled feaps in an explosive atmosphere.

Alltel agrees that upon receiving an LSR from "CLEC ACRONYM TXT" for any customer of
Alltel who wishes 10 disconnect its service and receive “CLEC ACRONYM TXT™s service, the
cut-over shall be completed within the intervals set forth in Attachment 18: Performance Measures.
“CLEC ACRONYM TXT” may request a coordinated cut-over between the Parties o avoid
breaks in service to the customer. Such coordinated cut-over shall be subject to the prices set {orth
in Exhibit Az UNE Price List and the intervals set forth in Attachment 18: Performance Measures.

Network Interface Device (N1D)

kR

3.2

33

3.4

3.5

3.6

37

The NID is defined as any means of interconnection of End User customer premises wiring to
Alltel’s distribution plant, such as a cross-connect device used for thal purpose. The NID is a
single-line termination device or that portion of a multiple-line termination device required to
terminate a Single line or circuit at the premises. The NID features two independent chambers or
divisions that separate the service provider’s network from the end user’s customer-premises
wiring. Each chamber or division contains the appropriate connection points or posts to which the
service provider and the end user each make their connections. The NID provides a protective
ground connection and is capable of terminating cables such as twisted pair cable.

With respect to multiple dwelling units or multiple-unit business premises, that are pursuant to
applicable law, “CLEC ACRONYM TXT" will provide its own NID and will connect directly with
the customer’s inside wire. “CLEC ACRONYM TXT" will not require any connection to the
Alltel NID, unless such premises are served by “single subscriber” type NIDs.

The Alltel NIDs that “CLEC ACRONYM TXT" uses under this Attachment will be those installed
by Alltel o serve its custommers.

Where feasible, the NID shall be physically accessible to “CLEC ACRONYM TXT" designated
personnel. In cases where entrance 10 the customer premises is required 1o give access to the NID,
“CLEC ACRONYM TXT" shall obtain entrantice permission directly from the customer.

“CLEC ACRONYM TXT" will not attach to or disconnect Alltel's ground. “CLEC ACRONYM
TXT” will not cut or disconnect Alliel's loop from its protecior. “CLEC ACRONYM TXT” will
not cut any other leads in the N1D. “CLEC ACRONYM TXT" will protect ali disconnected leads
with plastic sleeves and will store them within the NID enclosure. “CLEC ACRONYM TXT" will
tighten all screws or lugs loosened by “CLEC ACRONYM TXT” in the NID's enclosure and
replace all protective covers.

Any repairs, upgrades, andf/or rearrangements requited by “CLEC ACRONYM TXT" will be
performed by Alltel based on time and maierial charges.

If an existing NID is accessed, it shall be capable of transferving electrical analog or digital signals
between the end user's customer premises and the distribution media and/or cross connect to
“CLEC ACRONYM TXT"s NID.
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4.0

5.0

38

Existing Allte! NIDs will be provided in “as is” condition. "CLEC ACRONYM TXT" may
reguest Alliel 1o do additional work 1o the NID on a time and materiat basis. When “CLEC
ACRONYM TXT" deploys its own local Loops in a multiple-line wrmination device, "CLEC
ACRONYM TXT" shall specify the quantity of NI1Ds connections that it requires within such
device.

Cross-Connects

4.1

The provisioning of a Loop o Altel’s collocation space will require cross-office cabling and
crosg-connections within the central office to connect the Loop to a local switch or to other
transmission equipment. These cross-connects are separaie components that are not considered a
part of the Loop, and thus, have a separate charge.

Provisioning/Maingenance of Network Elements on an Unbundled Basis

5.1

5.2

5.3

5.4

5.5

Subject to the terms herein, Alltel is responsible only for the insiallation, operation and
mainienance of the Network Elements it provides. Alltel is not otherwise responsible for the
Telecommunications Services provided by “CLEC ACRONYM TXT" through the use of those
elemenis.

Where unbundled network elements provided to “CLEC ACRONYM TXT” are dedicated (0 &
single end user, if such elements are for any reason disconnected, they will be made available 1o
Allzel for future provisioning needs, unless such element is disconnected in error. “CLEC
ACRONYM TXT" agrees to relinquish control of any such-unbundled network eiement concurrent
with the disconnection of “CLEC ACRONYM TXT's end user’s service.

The elements provided pursuant 10 this Attachment will be availabie to Allte! at times mutuatly
agreed upon in order to permit Alltel to make tests and adjustments appropriate for mainmining the
services in satisfactory operating condition. No credit will be allowed for any interruptions
involved during such tests and adjustments.

“CLEC ACRONYM TXT™s use of azny Alltel unbundled network element, or of its own
egquipment or facilities in conjunction with any Alltel network element, will not materially interfere
with or impair service over any facilities of Alltel, or its connecting and concurring carriers
involved in its services, cause damage to their plant, impair the privacy of any communications
carried over their facilities or create hazards to the employees of any of them or the public. Upon
reasonable written notice and opportunity to cure, Alltel may discontinue or refuse service if
“CLEC ACRONYM TXT" violates this provision, provided that such termination of service will
be limited to “CLEC ACRONYM TXT™'s use of the element(s) causing the violation.

When a Alltel provided tariffed or resold service is replaced by an “CLEC ACRONYM TXT”
facility based service using any Alltel provided unbundled network elements (including service
provided exclusively via Alltel provided UNE), both the disconnect order and the new connect
order will be issued by “CLEC ACRONYM TXT”. A service order charge on the requested
network elements will be assessed. Similarly, when an end user is served by one local service
provider using Allte] provided UNE is converted to “CLEC ACRONYM TXT™'s service which
also uses an Alltel provided UNE, a disconnect order will be issued by Alltel {with an azppropriate
service order charge being generated to “CLEC ACRONYM TXT") of the existing UNE and a
new connect order will be issued by "CLEC ACRONYM TXT" (with.an appropriate service order
charge being generated to “CLEC ACRONYM TXT™) of the new UNE.
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6.0

5.6

CCLEC ACRONYM TXT™ will connect equipment and facilities that are compatibie with the
Alltel Network Elements and will use Network Elements in accardance wilth the applicable
regulatory standards and requirements.

Unbundled Netwark Elements may not be connected to or combined with Alltel access services or
other Alltel tariffed service offerings.

Maintenance of Elements

6.1

6.2

6.3

6.4

6.6

6:7

The network elements provided by Alliel pursuant to this Atachment will be maintained by Alliel.
“"CLEC ACRONYM TXT™ or others may not rearrange, move, disconnect. remove or attempt to
repair any facilities provided by Alltel, other than by connection or disconnection to any inierface
means used, except with the written consent of Alltel,

Il trouble oceurs with unbundled network elements provided by Alltel, "CLEC ACRONYM TXT”
will first determine whether the trouble is in “CLEC ACRONYM TXT"s own equipment and/or
faciiities or those of the end user. If “CLEC ACRONYM TXT" determines the trouble is in
Alltel's equipment and/or facilities, “CLEC ACRONYM TXT” will issue a mouble report to Alltel
via Allte] Express.

“CLEC ACRONYM TXT" will pay Time and Material charges when “CLEC ACRONYM TXT"
reports a suspected failure of a network element and Alltel dispatches personnel to the end user's
premises or a Alltel central office and trouble was not caused by Alltel's facilities or equipment.
Time and Material charges will include all technicians dispatched, including technicians
dispatched 1o other locations for purposes of testing.

“CLEC ACRONYM TXT" will pay Time and Material charges when Alltel dispatches personnel
and the trouble is in equipment or communications systems provided an entity by other than Alltel
or in detariffed CPE (Customer Provider Equipment) provided by Alltel, unless covered under 2
separale maintenance agreement.

If “CLEC ACRONYM TXT" issues 2 trouble report allowing Alltel access 0 the end user's
premises and Allte] personnel are dispatched but denied access to the premises, then Time and
Materiai charges witl apply for the period of time that Alltel personnei are dispatched.
Subsequently, if Alltel personnel are aliowed access to the premises, the charges discussed herein
will still appiy.

Time and Material charges apply on a half-hour basis. If more than one technician is necessary in
accordance with Allte] standard practices and is dispatched in conjunction with the same trouble
report, the total time for all technicians dispatched will be aggregated prior to the distribution of
time between the "First Half Hour or Fraction Thereof' and "Each Additional Haif Hour or
Fraction Thereof” rale categories. Basic Time is work-related efforts of Alltel performed during
normally scheduled working hours on a normally scheduled workday. Overtime is work-related
efforts of Alltel performed on a2 normally scheduled workday, but outside of normally scheduled
working hours. Premiumn Time is work related efforts of Alltel performed other than-on a normally
schedulted workday.

[f “CLEC ACRONYM TXT” requests or approves an Alltel technician to perform services in
excess of or not otherwise conternplated by the nonrecurring charges herein, “CLEC ACRONYM
TXT” will pay for any additional work to perform such services, including requests for installation
or conversion outside of normally scheduled working hours.
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7.0

8.0

Performance of Network FElements

7.1

72

Pricing

8.1

8.2

8.3

8.4

8.5

Access 1o Network Elements provided by Alliel 10 "CLEC ACRONYM TXT" will meet
applicable regulatory performance standards and be at least equal in quality and performance as
that which Alliel provides w itself. “CLEC ACRONYM TXT" may request, and Allel will
provide. o the extent technically feasible, access to Network Elements that is lesser quality than
Alliel provides to iiself and such service wili be requested pursuant to the Bona Fide Request
DroCess.

Nothing in this Atachment will limit either Party's ability o modify its network through the
incorporation of new equipment, new software or otherwise. Each Party will provide the other
Party written notice of any such upgrades in its network which will materially impact the other
Party’s service consistent with the timelines established by the FCC in the Second Repert and
Order, CC Docket 26-98. “CLEC ACRONYM TXT” will be solely responsible, at its own
expense, tor the overall design of its telecommunications services and for any redesigning or
rearrangement of its telecommunications services which may be required because of changes in
facilities, operations or procedure of Alltel, minimum network protection criteria, or operating or
mainienance characteristics of the facilities.

Exhibit A: UNE Price List is a schedule which reflects the prices at which Alltel agrees to furnish
Unbundled Network Elements and associzted ancillary items to “CLEC ACRONYM TXT".
“CLEC ACRONYM TXT" agrees o compensate Alltel for unbundled Network elements at the
rates contained in this Exhibit.

For any rate element and/or charge contained in or referenced to in this Attachment that are not
listed in the pricing, including Bona Fide Requests, the rate for the specific service or function will
be as set forth in the applicable Alltel tanff.

Alltel wilt render a monthly bill for Network Elements provided hereunder. Reminance in full will
be due within thirty (30) days of receipt of invoice. Interest will apply on overdue amourms.

Alltel will recover the cosis of medifying its outside plant facilities for “CLEC ACRONYM TXT"
space requirements. These costs will be recovered via the Bona Fide Request process described
herein.

Recurring Charges

8.5.!  Unless otherwise listed below, where Rates are shown as monthly, a month will be
defined as a calendar month. The minitnum term for each monthly rated element will be
one (1) month. After the inital month, billing will be on the basis of whole or fractional
months used. The minimum service period for elements provided under the Bona Fide
Request process might be longer.

8.5.2  Where rates will be based on minutes of use, usage will be accumulated at the end office
and rounded to the next higher minute. “CLEC ACRONYM TXT" will pay for all usage
on such calls including those that are not completed due to busy or don't answer
conditions

853  Where rates are based on miles, the mileage will be calculated on the airfine distance
involved between the locations. To determine the rate to be billed, Alltel will first
compute the mileage wsing the V&H coordinates method, as set forth in the National
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8.6

Exchange Carrier Asscciation. [ne, Tariff ¥.C.C. No 4. When the caiculation.results in a
fraction ol a mile. Allie] will round up to the next whole mile before determining the
mileage and applying raigs.

Non-Recurring Charges

8.6.1 “CLEC ACRONYM TXT" will pay 2 non-recurring charge when "CLEC ACRONYM
TXT" adds or removes 2 signaling point code. This charge also applies 1o point code
information provided by “CLEC ACRONYM TXT™ allowing other telecommunications
providers 1o use "CLEC ACRONYM TXT™s 857 signaling network.

B.6.2 A service order processing charge (Service Order Charge) will be applied to each service
order issued by “CLEC ACRONYM TXT" for Allie! to process a request for installation.
disconnection, rearrangement, changes to or record orders for unbundled network
elements.

8.6.3 “CLEC ACRONYM TXT” will pay a non-recurring Coordinated Cut-over charge,
contained in Exhibit A Price List, when “CLEC ACRONYM TXT" requess a
coordinated cut-over.
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Exhibit A: Price List

Monthly Recurring / Nonrecurring Charges
MOU Rate

Initial |  Additional

Unbundled Loops
2-Wire Analog

DS-1

Cross Connect
2-Wire |
DS-1 |
1
1

Service Order Charpes
New Service !
Change !
Disconnect

Maintenance of Service Charges
[Basic Time per half (1/2) hour
QOvertime per half {1/2) hour
Premium Time per half (1/2) hour

Time and Material Charges
Basic Time per haif (1/2) hour

Overtime per half (1/2) hour
Premium Time per half (1/2) hour

Coordinated Cut-Over Charge |

l Basic Time per half (1/2) hour

QOvertime per half (1/2) hour
Premium Time.per half (1/2) hour
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1.0

ATTACHMENT 7: PHYSICAL COLLOCATION

General Provisions

1.1

1.10

This Attachment sets forth the rates, terrns, and conditions upon which Alliel will offer physical
cellocation to “CLEC ACRONYM TXT" as provided under the Act. These rates, terms, and
conditions are in addition to those contained elsewhere in this Agreement.

“CLEC ACRONYM TXT" shall be allowed to obtain dedicated space (the “Collocation Space™) in
Alltel's Wire Centers and to place equipment in such space o interconnect with Alliel’s network.

1.1.2 “CLEC ACRONYM TXT" shall not occupy or use the Collocation Space, or permit the
Collocation Space to be occupied or used, for any purpose, act or thing, whether or not
otherwise permitted by the Agreement, if such purpose, act, or thing (i) is in violation of
any public law, ordinance, or governmenial regulation; {ii) may be dangerous to persons
or property; {iii) violates the terms of this Agreement.

Physical collocation shall be provided on a first-come, first-served basis.

Physical collocation also includes Alltel providing resources necessary for the operation and
economical use of collocated equipment.

“CLEC ACRONYM TXT" will disclose appropriate intormation about the equipment to be
installed to allow Alltel to engineer the power, floor loading, heat release, environmental
particulate level, and HVAC for the collocated space.

When Alltel personnei are used, the related charges by Alltel shall be just, reasonable, and non-
discriminatory.

if "CLEC ACRONYM TXT" chooses 10 physically collocate in premises which was initially
prepared for virtual collocation. “CLEC ACRONYM TXT"” may

[.7.1  retain its virtual collocation in that premise and expand that virtual collocation according
to the rates, terms, and conditions contained in Attachment 8: Virtal Collocation; or

1.7.2  unless it is not practical for technical reasons or because of space limitations, convert its
virtual collocation to physicai at such premises, in which case “CLEC ACRONYM TXT™
shall coordinate the construction and rearrangement with Alliel of i1s equipment and
circuits for which "CLEC ACRONYM TXT" shall pay Alliel at applicable rates, and
pursuant o the other terms and conditions in this Attachment. In addition, all applicable
physical collocation recurring and nonrecurring rates as listed in Exhibit A: Collocation
Pricing shall apply.

“CLEC ACRONYM TXT” is responsible for the installation, maintenance and repair of its
equipiment located within the collocated space rented from Afliel.

“CLEC ACRONYM TXT s collocated space will be separated from other CLEC’s collocated
space and Alltel space through cages constructed by Alliel or Atltel’s contractors.

Once construction is complete for physical collocation and “CLEC ACRONYM TXT™ has
accepted its physical coltocation space, “CLEC ACRONYM TXT” may order Cross-Connects.
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1.13

2.1

2.2

23

25

I, at any time. Alltel reasonably determines that the eguipment or the installation does not meet
requirements, it will provide a notice of noncompliance w “CLEC ACRONYM TXT™ zlong with
an identification of the probiem and recommendations for its soluticn. "CLEC ACRONYM TXT"
will'be responsible for the costs associated with the removal. modification to, or installation of the
equipment to bring it into compliance. If “CLEC ACRONYM TXT™ fails 1o commence the
correction ol any noncompliance within thirty (30) days ol written nolice of non-compliance, Alltel
may have the equipment removed or the condition reasonably corrected at "CLEC ACRONYM
TXT™'s expense.

During instailation it Alltel determines “"CLEC ACRONYM TXT™ activities or equipment are
unsafe, non-standard, or in violation of any applicable laws or regulations, Alltel has the right to
stop work until the situation is remedied. |f such conditions pose an immediate threat to the safety
of Alliel's employees, interfere with the perfermance of Alltel’s service obligations, or pose an
immediate threat to the physical integrity of the conduit system or the cable facilites, Allel may
perform such work and/or take reasonable action as is necessary 10 correct the condition at “CLEC
ACRONYM TXT"s sole expense.

Alltel may refuse “CLEC ACRONYM TXT™'s requests for additional space if “CLEC
ACRONYM TXT" is in material breach of this Attachment, in¢luding having any past due charges
hereunder.

Collocation Intervals

All requests for Collocaticn are evaluated o an individual Wire Center basis. Standard requests
are for one (1) Wire Center. Non-standard requests will be addressed on an individual case basis.

Acknowledgment of Floor Space Availability

Within fifteen (i5) business days of the receipt by Alltel from “CLEC ACRONYM TXT" of a
Bona Fide Request for Collocation and the associated Application Fee, Alltel will notify “CLEC
ACRONYM TXT whether the sufficient floor space is available in the requested Wire Center to
accommodate “CLEC ACRONYM TXT™'s request and provide floor plans necessary for use by
an Alltel approved contractor.

Buildout Quote Preparation.

Within thirty-five {35) business days of the receipt by Allte] from “CLEC ACRONYM TXT" of a
Bona Fide Reguest for Collocation and the associated Application Fee, Alltel will provide “CLEC
ACRONYM TXT" with a written quotation containing all nonrecurring charges for the requested
Collocation Space arangement.

Quote Acceptance

Within thirty {30) business days of the receipt by “CLEC ACRONYM TXT” of the Allel
quotation, "CLEC ACRONYM TXT" will accept or reject the Alltel proposed quotation.
Acceptance shall require payment to Alltel of fifty percent (50%) of the non-recurring charges
provided on the guotation.

Completion of Cage Construction

Within seventy (70) business days of the acceptance of the quotation by “CLEC ACRONYM
TXT™, the construction of the necessary cage enclosure shall be completed. At ihis time, the leased
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3.0

2.7

floor space will be available to “CLEC ACRONYM TXT" for instalistion of its collocated
equipment.

Delays in Alltel’s receipt of equipment or material required for physical collocation thet are
beyond Allel's control shall not leave Allel liable for any ¢laims of delay by “CLEC ACRONYM
TXT™

Alltel shall notify “CLEC ACRONYM TXT™ that the Collocation Space is ready for occupancy.
“CLEC ACRONYM TXT™s operational telecommunications equipment must be placed and
connected with Alltel’s network within sixty (60} business days of such notice. IF "CLEC
ACRONYM TXT" fails to place operaticnal telecommunications equipment in the Collocation
Space within sixty (60) business days and such failure continues for a period of twenty (20)
business days after receipt of written notice from Alltel, than and in that event “CLEC ACRONYM
TXT™'s right to occupy the Collocation Space terminates and Alltel shall have no further
obligations to “CLEC ACRONYM TXT" with respect to said Collocation Space. Terminaticn of
“CLEC ACRONYM TXT™s rights to the Collocation Space pursuant to this Section shall not
operate to telease “CLEC ACRONYM TXT” from its obligations to reimburse Alltel for ail cost
reasonably incurred by Alltel in preparing the Collocation Space, but rather such obligation shall
survive this Attachment. For purposes of this paragraph, “CLEC ACRONYM TXT™s
telecommunrnications equipment will be deemed operational when cross-connected 1o Alltel’s
neiwork for the purpose of service prevision.

Termination of Collocation Arrangement

3.1

3.2

“CLEC ACRONYM TXT" may terminate occupancy in the Collocation Space upon thirty (30}
days” prior written notice 1o Alltel.

Al the termination of a Collocation Space license by lapse of time or otherwise:

321 “CLEC ACRONYM TXT" shall surrender all keys, access cards and Alltel provided
photo identification cards to the Collocation Space and the building to Alltel, and shall
make known to Alltel the combination of all combination locks remaining on the
Collocation Space.

3.22 “CLEC ACRONYM TXT", at its sole expense, shall remove all its equipment from the
Collecation Space within thirty (30} days 1o complete such removal; provide, however
that “CLEC ACRONYM TXT" shall continue payrment of monthly fees to Alltel until
such date as “CLEC ACRONYM TXT" has fully vacated the Collocation Space.

3.2.2.1 If“CLEC ACRONYM TXT™ fails to vacate the Collocation Space within thirty
(30) days from the termination date, Alltel reserves the right 10 remove “CLEC
ACRONYM TXT"'s equipment and other property of “CLEC ACRONYM
TXT", with no liability for damage or injury to “CLEC ACRONYM TXT"s
property unless caused by the negligence or intentional misconduct of Alle). All
expenses shall be borne by “CLEC ACRONYM TXT",

323  “CLEC ACRONYM TXT" shall return 10 Alltel the Collocation Space and all equipment
and fixtures of Alltel in 25 good a condition and state of repair as when “CLEC
ACRONYM TXT" originally took possession, normal wear and tear or damage by lire or
other casualty excepted. “CLEC ACRONYM TXT" shall be responsible to Alliel for the
cost of any repairs that shall be made necessary by the acis or omissions of “CLEC
ACRONYM TXT” or of its agents, empioyees, contractors, or business invitees. Alltel
reserves the right to oversee “CLEC ACRONYM TXT's withdrawal from the
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4.0

3.3

Collecation Space, and “CLEC ACRONYM TXT" agrees to comply with all directives of
Alitel regarding the removal of equipment and restoration of the Collocation Space.
inctuding, without limitaiion. Alltel’s directive 1o rewmn the Collocation Space in other
than #1s original condition on the date of occupancy; provided. however, that “CLEC
ACRONYM TXT” shall not be responsible for putting the Collocation Space in other
than its original conditien if to do so would put "CLEC ACRONYM TXT™ to additional
expense above and beyond that which would be necessary to return the Collocation Space
in its original condition.

3.2.4  Prior io any termination or within thirty (30) days thereafter, “CLEC ACRONYM TXT"
shall promptly remove any installations, additions. hardware, non-trade fixtures and
improvements, place in or upon the Collocation Space by “CLEC ACRONYM TXT".
failing which Alltel may remove the same. and "CLEC ACRONYM TXT" shall, upen
demand. pay to Alltel the cost of such removal and of any necessary restoration of the
Collocation Space. No cable shall be removed from inner duct or outside cable ducz
except as directed by Alltel.

3.2.5 Al fixwres. installations, and personal property belonging to “CLEC ACRONYM TXT"
not removed from the Collocation Space upon termination of a Collation Space license
and not required by Allted to have been removed as provided in this Attachment, shall be
conclusively presumed to have been abandoned by “CLEC ACRONYM TXT™ and title
thereto shall pass to Allte! under this Attachment as if by bill of sale.

3.2.6  If the Collocation Space is not surrendered at the termination of the Collocation Space
license, “CLEC ACRONYM TXT" shall indemnify Alltel against toss or liability
resulting from detay by “CLEC ACRONYM TXT" in so surrendering the Collocation
Space, including, without limitation, any claims made by any succeeding tenant founded
on such defay.

Should “CLEC ACRONYM TXT" default in its performance and said default continues for thirty
(30) days after receipt of written notice, or if the “CLEC ACRONYM TXT" is declared bankrupt
or insolvent or makes an assignment for the benelit of creditors, Alltel may, immediately or at any
time thereafter, without notice or demand, enter and repossess the Collocation Space. expel
“CLEC ACRONYM TXT", remove “CLEC ACRONYM TXT" property, forcibly if necessary,
and therewpon this Attachment shall terminate, without prejudice 10 any other remedies Alliel
might have, Alltel may also refuse additional applications for service and/or refuse 10 complete any
pending orders for additional space or service by “CLEC ACRONYM TXT" at any time
thereafter.

Caollocation Space

4.1

4.2

If Allte! determines it necessary for “CLEC ACRONYM TXT™'s Collocation Space to be moved
within the building in which the Collocation Space is located (“Building™) or to another Alltel
Wire Center, “CLEC ACRONYM TXT" is required to do so. “CLEC ACRONYM TXT" shall be
responsible for the preparation and ali cosis associated with the new Collocation Space at the new
location, if such relocation arises from circumstances beyond the reasonable control of Alltel,
including condermmnation or government order or regulation that makes the continued occupancy of
the Collocation Space or Building uneconomical in Alltel’s sole judgment. Otherwise Alltel shall
be responsible for any such preparation and costs.

If“CLEC ACRONYM TXT" requests the Collocation Space to be moved within the Building or
to another Alltel Wire Center, Allte} shall permit “CLEC ACRONYM TXT” to relocate the
Collocation Space, subject to the availability of space and associated requirements. “CLEC
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5.0

6.0

4.3

44

ACRONYM TXT™ shall be responsible for all applicable charges associated with the move,
including the reinstallation of its equipment and faciliies and the preparation of the new
Collocation Space and the new Wire Center as applicable.

Should either event as described in § 4.1 and § 4.2 occur, the new Collocation Space shall be
deemed the “Collocation Space™ hereunder and the new Wire Center the “Building.™

Alltel agrees, at “CLEC ACRONYM TXT™s sole cost and expense as set {orth herein. to prepare
the Collocation Space in accordance with working drawings and specifications. The preparation
shall be arranged by Allwel in compliance with ali applicable codes, ordinances. resolutions,
regulations and laws. Afier “CLEC ACRONYM TXT" has made the initial payments required and
the state regulaiory approval is obtained for this attachment, Alltel agrees to pursue diligently the
preparation of the Collocation Space for use by “CLEC ACRONYM TXT”.

Entrance Facilities and Demarcation Point

51

3.2

“CLEC ACRONYM TXT" will place its own entrance facilities for connection fo the collocated
equipment. Alltel will designate the point of interconnection in proximity to the central office
building housing she Collocation Space, such as an entrance manhole or a cable vault. “CLEC
ACRONYM TXT" will provide and place cable at the point of interconnection of sufficient length
to be pulled through conduit and into the spliced jocation. No splicing will be permitted in the
entrance manhole. “CLEC ACRONYM TXT” will provide a sufficient length of fire retardam
riser cable, to which the entrance cable will be spliced, which will extend from the spliced location
to “CLEC ACRONYM TXT's equipment in the Collocation Space. “CLEC ACRONYM TXT”
must contact Alliel for instructions prior o placing the entrance facility cable in the manhole.
“CLEC ACRONYM TXT" is responsible for maintenance of the entrance facilities.

Allte] shal] designate the point(s} of termination within the Building as the point(s) of physical
demarcation between “"CLEC ACRONYM TXT"™'s network and Alltel's network, with each being
responsible for maintenance and other ownership obligations ard respoasibilities on its side of that
demarcation point. The demarcation point between Allted and “CLEC ACRONYM TXT"” will be
at the POT Bay.

Use of Collocation Space

6.1

6.2

6.3

Subject 10 § 6.13 betow, “CLEC ACRONYM TXT" shail only use the Collocation Space for

purposes of locating equipment and facilities within Alliel’s central offices to connect with Alltel

services only. Consistent with the nature of the Building and the environment of the Collocation
Space, “CLEC ACRONYM TXT" shall not use the Collocation Space for office, retail, or sales
puposes. “CLEC ACRONYM TXT" shall place no signs or markings of any kind (except for a
plaque or other identification affixed 10 “CLEC ACRONYM TXT™s equipment and reasonably
necessary to identify “CLEC ACRONYM TXT™s equipment and which shall include a list of
emergerncy contacts with telephone numbers) in the Building or on the grounds surrounding the
Building.

“CLEC ACRONYM TXT” is solely responsible for the design, engineering, testing, performance,
monitoring, maintenance, and repair of the equipment and facilities used by “CLEC ACRONYM
TXT” in the Collocation Space.

From time to time AHtel may require access to the Collocation Space. Alltel retains the right 1o
access such space for the purpose of making equipment and building modifications (e.g., running,
altering or removing racking, ducts, electrical wiring, HVAC, and cables). Alliel will give
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6.4

6.5

6.6

6.7

6.3

reasonable notice 10 “CLEC ACRONYM TXT” when access to the Collocation Space is required.
“CLEC ACRONYM TXT" may eleet 10 be present whenever Alltel performs work in the
Collocation Space. The Parties agree that "CLEC ACRONYM TXT" will not bear any of the
expense associated with this work.

“CLEC ACRONYM TXT" Access to "CLEC ACRONYM TXT"™'s Collocation Space

“CLEC ACRONYM TXT" shall have access to its Collocation Space twenty-four {24) hours a
day, seven (7) days a week. A security escort will be required at Central Offices where separate,
secured ingress and egress are not available and access would require “CLEC ACRONYM TXT™
10 traverse restricted areas. All employees, agents and contractors of “CLEC ACRONYM TXT"
having access to the Collocation Space shall comply with Alltel’s policics and practices pertaining
to fire, safety and security, and each such employee, agent or contractor shall display an
identification badge issued by Allie! which contains a current photo, the individual's name and
company name/logo. “CLEC ACRONYM TXT" agrees to comply with all laws, ordinances and
regulations affecting the use of the Collocation Space. Upon expiration of this Attachment,
“CLEC ACRONYM TXT” shall surrender the Collocation Space to Alltel in the sarme condition as
when first occupied by “CLEC ACRONYM TXT™ except for ordinary wear and tear.

“CLEC ACRONYM TXT” must submit an application listing all of “CLEC ACRONYM TXT™'s
telecormmunications equipment and facilities that will be placed within the Collocation Space with
the associated power requirements, floor loading and hear release of each piece. “CLEC
ACRONYM TXT" warrants and represents that the application is complete and accurate and
acknowledges that any incompleteness or inaccuracy, which remains uncorrected after thirty (30)
days® notification by Alltel, would be a material breach of this Attachment. “CLEC ACRONYM
TXT" shall not place or leave any telecommunications equipment or facilities within the
Collocation Space beyond those listed on the application without the express writien consent of
Alltel.

In the event that subsequent 10 the execution of this Attachment “CLEC ACRONYM TXT" desires
to place in the Collocation Space any equiprent or facilities not set forth on the application,
“CLEC ACRONYM TXT™ shall fumnish to Alitel a written list and description of the equipment or
facilities,  Alltel may provide such written consent or may condition any such consent on
additional charges arising from the request, including any engineering design charges and any
additional requirements such as power and environmental requirements for such listed and
described equipment and/or facilities. Upon the execution by both Parties of a final list and
description, including any applicable charges, this Attachment shall be deemed to have been
amended to include the terms and conditions of the final list and description,

The foregoing imposes no obligation upon Alliel to purchase additionai plant or equipment,
relinquish used or forecasted space or facilities, to undertake the construction of new quarters or to
construct additions to existing quarters in order 10 satisfy a subsequent request for additional space
or the placement of additional equipment or factlities.

“CLEC ACRONYM TXT" shall indicate its intent to proceed with equipmeni installation in an
Alltel Central Office by submitting a Bona Fide Firm Order; Exhibit B altached herelo, to Alltel.
A Bona Fide Firm Order requires “CLEC ACRONYM TXT" to complete the Application/Inquiry
process described in § 6.5 preceding, submit an updated Application document based on the
ouicome of the Application/lnquiry process, and pay all applicable fees referenced in § 14.0,
following. The Bona Fide Firm Order must be received by Alltel no later than thirty (30) days
after Alltel’s response 10 “CLEC ACRONYM TXT™'s Appiication/Inquiry. Space preparation for
the Collocation Space will not begin until Alltel receives the Bona Fide Firm Order and all
applicable fees.
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6.9

6.1l

6.13

6.14

6.15

“CLEC ACRONYM TXT™ shall bare all costs of any renovation or upgrade to Central QOtlice
space or suppoert mechanisms which is required to accommodate physical collecation.  For this
Section, support mechanisms provided by Alliel may include, but not be limied 1w
heating/ventilationfair  conditioning (HVAC) equipment. HVAC duct work. cable suppont
struciure, fire wall(s), mechanical upgrade. asbestos abatement. ground plane addition, or separate
ingressfegress consiruction.  Such renovation or upgrade will be evaluated and the charges
assessed on a per Central Office basis. Alfliel will make reasonable efforis to provide for
occupancy of the Collocation Space on the negotiated date and will advise "CLEC ACRONYM
TXT" of delays. "“CLEC ACRONYM TXT" agrees Alliel shall not be liable to “CLEC
ACRONYM TXT" for delays in providing possession of the Collocation Space.

Pursuant 1o the terms contained in this Attachment, Alltel shall consiruct an eguipment
arrangemeni enclosure in increments of one hundred (100) square feet, with 2 minimum of one
hundred (100) square feet.

“CLEC ACRONYM TXT” equipment or operaiing practices representing a significant
demonsirable technical threat to Alliel's network or facilities, including the building, is strictly
prohubited.

Notwithstanding any other provision hereof, the characteristics and methods of operation of any
equipment or facilities placed in the Collocation Space shall not interfere with or impair service

over any facilities of Allel or the facilities of any other person or entity located in the building:

create hazards for or cause damage to those facilities, the Collocation Space, or the building;
impair the privacy of any communications carried in, from, or through the buiiding; or create
hazards or cause physical harm to any individual or the public. Any of the foregoing events would
be a material breach of this Attachment.

Alitel wil) permit interconnection between two collocated local service providers at the rates
specified in § 14.9 Direct Connection.  Alltel will provide nothing more than the labor and
physical structure(s) necessary for the local service providers 1o puil facilities provided by one
local service provider from its collocation node to the collocation node of another local service
provider. [f the local service providers are not located on the same floor, Alltel will perform the
cable pull on a time and materials basis, in addition to the charges specified in § 14.0 of this
Auachment. At no time, in connection with such interconnection with other local service
providers, will the focal service providers be allowed access to any portion of the central office
other than the coliocation area. Alltel wilt not make the physical connection within the local
service provider's collocation node, Alltel will not accept any liability for the cable or the
connections and Alltel will not mainiain any records concerning these connections.

Subject to this Attachment, "CLEC ACRONYM TXT” may place or install in or on the
Collocation Space such fixtures and equipment as it shall deem desirable for the conduct of
business. Personal property, fixtures and equipment placed by “CLEC ACRONYM TXT™ in the
Collocation Space shall not become a part of the Collocation Space, even if naiied, screwed or
otherwise tastened to the Collocation Space, but shall retain their siatus as personatity and may be
removed by "CLEC ACRONYM TXT" at any time. “CLEC ACRONYM TXT" shall promptly
repair any damage caused to the Collocation Space by the removal of such property at its expense.

In no case shall “CLEC ACRONYM TXT" or any person purporting to be acting through or on
behalf of “CLEC ACRONYM TXT"” make any rearrangement, modification, improvement,
addition, repair, or other alteration to the Collocation Space or the building without the advance
written permission and direction of Alltel. Alltel shall consider a modification, improvement,
addition, repair, or other alteration requested by “CLEC ACRONYM TXT", provided that Alltel
shall have the right to reject or modify any such request. “CLEC ACRONYM TXT" shall pay the
cost of any such consiruction in accordance with Alltel's then-standard custom work order process.
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7.0

8.0

Standards

7.1

7.2

The Parties warrant that the services provided hereunder this Attachment is made available subject
to and in accordance with the Bellcore Network Equipment Building System (NEBS) Generic
Requiremenis and the Nationai Electric Code Standards. However, if such reference material is
substantially altered in a more recent version 10 significantly change the obligations of “CLEC
ACRONYM TXT" as of the Effective Date of this Attachment and the Parties are not in agreernent
concerning such medifications, the Parties agree to negotiate in good faith to determine how such
changes will impact performance of the Parties under this Attachment, if at all. Until such time as
the Parties agree. the provisions of the last accepted and unchallenged version will remain in force.
This condition shall not apply to any stalutory andfor regulatory requirements in effect at the
execution of this Aftachment or that subsequently become effective and then when effective shall
also apply to this Attachment regardless of “CLEC ACRONYM TXT"” concurrence. “CLEC
ACRONYM TXT" shall stricily observe and abide by each.

"CLEC ACRONYM TXT” warrants and represents compliance with the Bellcore Network
Equipment Building System (NEBS) Generic Requiremems for each item set forth on the
application form. “CLEC ACRONYM TXT" aiso warrants and represents that any equipment or
facilities that may be placed in the Collocation Space pursuani to § 6.6 shall be so compliant.

7.2.1  DISCLOSURE OF ANY NON-COMPLIANT ITEM ON THE APPLICATION FORM,
PURSUANT TO § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE
CERTIFICATION IN ANY MANNER.

Responsibilities of “CLEC ACRONYM TXT”

8.1

3.2

8.3

8.4

“CLEC ACRONYM TXT" is responsible for providing to Allie! personnel a contact number for
“CLEC ACRONYM TXT" technical personnel who are readily accessible twenty-four (24} hours
a day, seven (7} days a week.

“CLEC ACRONYM TXT" is responsible for providing trouble report status when requested by
Alltel.

Regeneration of either DS1 or DS3 signal levels must be provided by “CLEC ACRONYM TXT",
or Allte]l under its then-standard custom work order process, including payment requirements prior
to the installation of the regeneration equipment. “CLEC ACRONYM TXT" must provide any
regeneration caused by cross-office extension.

A vendor who has been approved as an Alltel certified vendor to perform all engineering and
installation work must install all equipment. Alltel shall provide “CLEC ACRONYM TXT” with a
list of certified vendors upon request. The certified vendor shall be responsible for installing
“CLEC ACRONYM TXT™s equipment and components, extending power cabling to the Alltel
power distribution frame, performing operational tests after installation is complete and notifying
Alltel’s engineers and “CLEC ACRONYM TXT" upon successful completion of installation. The
certified vendor shall bill “CLEC ACRONYM TXT" directly for all work performed for “CLEC
ACRONYM TXT" pursuant to this Attachment and Alltel shall have no liability for nor
responsibility to pay such charges imposed by the certified vendor. Equipment ownership,
maintenance and insurance are the full responsibility of “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT” will be responsible for servicing, supplying, installing, repairing, and
maintaining the following facilities within the Collocation Space:
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9.0

10.0

8.4.1 Entrance Facilities;
842  “CLEC ACRONYM TXT" Equipment;
8.4.3  Required Point of Termination Cross Connects;

8.44  Point of Termination maintenance. including replacement ol fuses and circuit breaker
restoration, if and as required:;

8.4.5  The connection cable(s) and associated equipment which may be required within the
Collocation Space to the poini(s) of termination.

Allte] NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSQEVER IN
ANY OF THESE AREAS.

83 “CLEC ACRONYM TXT" is responsible for immediate verbal notification 10 Alltel of significant
outages or operations problems which could impact or degrade Alliel's network, switches, or
services, and for providing an estimated clearing time for restoral. In addition, written notification
must be provided within twenty-four (24) hours.

8.6 “CLEC ACRONYM TXT™ is responsible for coordinating with Alltel 1o ensure that services are
instalied in accordance with the service request.

8.7 “CLEC ACRONYM TXT” is responsible for testing, 1o identify and clear a trouble when the
trouble has been isolated to an “CLEC ACRONYM TXT" provided facility or piece of eguipment.

If Alltel tesiing is also required, it will be provided al charges specified in Alltel's F.C.C. Tarif{

No. i,

Assignment

9.1 “CLEC ACRONYM TXT™ shall not assign, sublet, or otherwise transfer this Attachment, neither

in whole nor in part, or permit the use of any part of the Collocation Space by any other person or
entity, without the prior written consent of Alltel. Any purported assignment or transfer made
without such prior written consent shall be deemed a material breach of this Attachment and
voidable at the option of Alliel. “CLEC ACRONYM TXT” shall not permit any third party to
jointly occupy the Collocation Space. “CLEC ACRONYM TXT" acknowledges that this
Attachment does not convey any right, title or interest in the Central Office to “CLEC ACRONYM
TXT™.

Casuaity Loss

10.1

If fire or other casualty damages the Collocation Space, and the Collocation Space is not rendered
untenantable in whole or in part, Allte] shall repair the same a1 its expense (as hereafier limited)
and the rent shall not be abated. 1f the Collocation Space is rendered untenantable in whole or in
part and’such damage or destruction can be repaired within ninety (90} days, Alltei has the option
to repair the Collocation Space at its expense (as hereafler limited) and rent shall be
proportionately abated while “CLEC ACRONYM TXT” was deprived of the use. If the
Collocation Space cannot be repaired within ninety (90) days, or Alltel opts not to rebuild, then
this Attachment shall (upon notice w “CLEC ACRONYM TXT" within thirty (30) days foilowing
such occurrence) terminate as of the date of such damage.
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12.6

10.3

Any obligation on the part of Ailiel to repair the Collovation Space shall be limited to repairing,
restoring and rebuilding the Collocation Space as originally prepared for “CLEC ACRONYM
TXT" and shall not include any obligation to repair, restere, rebuild or replace any alterations or
immprovemests made by "CLEC ACRONYM TXT" or by Alltel 1o the Collocation Space al the
request of “CLEC ACRONYM TXT", or any fixture or other equipment installed in the
Collocation Space by "CLEC ACRONYM TXT or by Alitel on request of “CLEC ACRONYM
TXT".

In the event thal the Building shall be so damaged by fire or other casualty that closing. demolition
or substantial alteration or reconstruction thereol shall, in Alltel's opinion, be necessary. then,
notwithstanding that the Collocalion Space may be unaffected thereby. Alltel, at its option, may
terminate this Atiachment by giving “CLEC ACRONYM TXT" ten {10) days prior writlen notice
within thirty (30) days following the date of such occurrence, if at all possible.

Limigation of Liability

1.1

In addition 1o the General Terms and Conditions, § 7.0 Lizbility and Indemnification, § 11.0
Limitation of Liability shall also apply.

“CLEC ACRONYM TXT" acknowledges and understands that Alltel may provide space in or
access to the building to other persons or entities ("Cthers™), which may include competitors of
“CLEC ACRONYM TXT"; that such space may be close 1o the Collocation Space. possibly
including space adjacent to the Collocation Space and/or with access to the outside of the
Collocation Space; and that the collocation node around the Collocation Space is a permeable
boundary that wil} not prevent the Others from observing or even damaging “CLEC ACRONYM
TXT™ equipment and facilities. In addition te any other applicable limitation, Alliel shall have
absolutely no liability with respect to any action or omission by any Other, regardless of the degree
of culpability of any such Qther or Alltel, and regardless of whether any claimed Alltel liability
arises in torl or it contract. “CLEC ACRONYM TXT" shall save and hold Alltel harmless from
any and all costs, expenses, and claims associated with any such acis or omission by any other
acting for, through, or as a result of “CLEC ACRONYM TXT™.

Services, Utilities, Maintenance and Facilities

12.1

12.3

124

Alltel, at its sole cost and expense, shall maintain the customary building services: utilities
{excluding telephone facilities), including janitor and elevator services, twenty-four (24) hours a
day. “CLEC ACRONYM TXT" shall be permitted o have a single-line business telephone
service for the Collocation Space subject to applicable Alliel tariffs.

Alltel will provide negative DC and AC power, back-up power, heal, air conditioning, ventilation
and other environmental support necessary for “CLEC ACRONYM TXT” equipment, in the same
manner that it provides such support items for its own equipment within that Wire Center.
Additionally. Allte] shall provide smoke/fire detection and any other building code requirements.

Alltel shall maintain the exterior of the Building and grounds, and all entrances, stairways,
passageways, and exits used by “CLEC ACRONYM TXT" 1o access the Coilocation Space.

Alltel agrees to make, at its expense, all changes and additions to the Collocation Space required
by laws, ordinances, orders or regulations of any mwunicipality, county, staie or other public
authority including the furnishing of required sanitary facilities and fire protection facilities, except
fire protection facilities specially required because of the installation of telephone or electronic
equipment and fixtures in the Collocation Space.
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13.0

14.0

Alliel will not provide “CLEC ACRONYM TXT" with guaranteed parking. "CLEC ACRONY M
TXT" is required to park in public parking.

Where available without a security escort, Alltel shall provide access to eyewash stations.
bathrooms. and drinking water within the collocated facility on a (wenty-four (24) hours per day,
seven (7) days per week basis for "CLEC ACRONYM TXT™ personnel and its designated agents.
[mmedizate access will be given to eyewash stations in an emergency situation. [n situations which
require 2 security escort, “CLEC ACRONYM TXT" shall be assessed the appropriate security
escort fees.

Compliance with Laws

13.1

“CLEC ACRONYM TXT" and all persons acting through or on behalf of “CLEC ACRONYM
TXT" shall comply with the provisions of the Fair Labor Standards Act, the Occupational Safety
and Heaith Act, and ali other applicable federal, state, county, and local laws, ordinances,
regulations and codes {including identification and procurement of required permits, certificates,
approvals and inspections) in its perforrnance hereunder.

Rates and Charpes

14.1

14.2

14.3

144

14.5

“CLEC ACRONYM TXT" shall pay for Collocation Space(s) according to the rates contained in
Exhibit A anached hereto and pursuant to the following.

Application Fee

“CLEC ACRONYM TXT" shall submit to Alltel an Application fee to cover the work involved in
developing a quotation for “CLEC ACRONYM TXT" for the total costs involved in its collocation
request for one (1) Wire Center, “CLEC ACRONYM TXT" must pay the Appiication Fee to
Alltel prior to Alltel beginning any collocation work for “CLEC ACRONYM TXT”. The
Application Fee in non-refundable.

Subsequent Application Fee
Alltel requires the submission of an Application Fee for modifications to an existing amangement.
Buildout Space Preparation Fee

The Space Preparation Fee is a one-time fee, assessed per arrangement, per location. [t recovers
costs associated with the shared physical coilocation area within a central office, which include
survey, engineering, design and building modification costs. This charge may vary depending on
the location and the type of arrangement requested.

Cable Installation Fee

The Cable Instaltation Charge applies for each cable ordered within a location. Cable installation
involves activities associated with pulling the fiber cable from the interconnection point to the
terminating equipment or the vault, installing fire retardant riser cable, and splicing the entrance
fiber cable 1o the riser cable. The Cable Installation Charge will not apply on subsequent orders
within the same location for “CLEC ACRONYM TXT” if “CLEC ACRONYM TXT" and Alltel
jointly determine that efficient cable facilities exist to accommodate the subsequent Physical
Coltocation arrangement(s).
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14.6 Cable Support Siructlure

The Cable Support Structure monthly recurring charge applies for the use of conduit from the peint
of interconnection o the cable vault or other cenlral office entrance. and for entrance and miser
cable rack space.

14.7 Floor Space

The floor space charge includes charges for lighting, heat, air conditioning, ventilation. amperage
and other allocated expenses associated with maintenance of the Central Office. When walls or
other divider encloses the Collocation Space, "CLEC ACRONYM TXT" shall pay floor space
charges based upon the number of square feet so enclosed. Floor space charges are due beginning
with the date on which Alltel releases the Coilocation Space for occupancy or on the date “CLEC
ACRONYM TXT" first occupies the Collocation Space, whichever is sooner.

14.3 Power

This provides 48 volt DC A and B power and ground feeds from the local power panel to “CLEC
ACRONYM TXT™'s collocated space. Power feeds are provided in forty (40) ampere increments.
A separate ground cable for the “CLEC ACRONYM TXT" collocated space will also be
provided.

14.9  Security Escort

A security escort will be required whenever “CLEC ACRONYM TXT" or its approved agent
desires zccess to the entrance manhole or must traverse a testricted area within Alltel’s central

otfice.

Rates for a Alltel security escort are assessed in one-half (1/2) hour increments according

t0 the schedule appended hercto as Exhibit A: Collocation Pricing. A request resulting in the
dispatch of an Alltel employee at 2 time not consecutive with the employee’s scheduled work
period is subject to a minimum charge of three (3) hours.

15.0 Insurance

15.1 “CLEC ACRONYM TXT" shall, at its sole cost and expense, procure, maintain, pay for and keep
in force the insurance as specified in this Section underwritten by insurance companies licensed to
do business in the state where physical collocation is offered, and “CLEC ACRONYM TXT's
insurance company's rating need not be higher than what Alltel requires of its own underwriters.
So long as “CLEC ACRONYM TXT™ has assets that equal or exceed ten billion dollars
(510,000,000,000.00) all or any portion of the insurance required may be effected by a plan of
self-insurance. As appropriate, Alltel shall be named as an additional insured and/or as a loss payee
on all applicable policies.

152 Types of Coverage and Limits

15.2.1

Commercial general liability, including contractual liability, insuring against liability for
personal injury and property damage in an amount not less than ten million dollars
($10,000,000.00) combined single limit per occurrence, naming Alltel as an additional
insured. The insurance shall also contain coverage for bodily injury and property damage,
with a policy aggregate of ten million dollars ($10,000,000.00). Said coverage shall
include premises operations, independent coniractors, products/completed operations,
broad form property, and personal injury endorsements.
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15.3

15.4

15.5

15.6

15.2.2  Umbrellafexcess liability coverage in an amount of ten million dollars ($10.000.000.00)
excess of coverage specified in § 13.2.1 proceeding.

15.2.2 Statetory Workers Compensation coverage and Employers Liability coverage in the
amount of one hundred thousand dollars ($100,000.00) each employee by disease. and
five hundred thousand dollars ($500.000.00) policy limit by disease.

13.2.3 “CLEC ACRONYM TXT" may clect 10 purchase business interruption and contingent
business interruption insurance. having been advised that Alliel assumes no liability for
loss of profit or revenues should an interruption of service occur.

15.24  All risk property coverage on a full replacement cost basis insuring all of “CLEC
ACRONYM TXT™'s personal property situated on or within Alltel location(s). “CLEC
ACRONYM TXT” may also elect 1o purchase business interruption or contingent
business interruption insurance, knowing that Alltel has no liability for loss of profit or
revenues should an interruption of service occur.

15.2.5 “CLEC ACRONYM TXT” may purchase and secure such other and further insurance
coverage as it may deem prudent and the Parties shall cooperate with each other and their
respective insurance providers to review and coordinaie such insurance coverage 50 as to
avoid unneeded or duplicative coverage.

The fimits set forth in § 15.2 above may be increased by Alltel from time to time during the term of
the Atiachment upon thirty {30) days notice 1o “CLEC ACRONYM TXT" to at least such
minimum limits as shall then be custormary with respect 10 comparable occupancy of Alltel
structures.

All policies purchased by “CLEC ACRONYM TXT” shall be deemed to be primary and not
contributing to ot in excess of any similar coverage purchased by Alhel,

All insurance must be in effect on or before the date equipment is delivered 10 Alitel's Central
Office and shall remain in effect for the term of this Attachment or until all “CLEC ACRONYM
TXT" property has been removed from Alltel’s Central Office, whichever period is longer. If
“CLEC ACRONYM TXT" fails to mainiain required coverage, Alltel may pay the premiums
thereon and seek reimbursement of it from “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT" releases Alltel from and waives any and all right of recovery, claim,
action or cause of action against Alltel. its agents. directors, officers, employees, independent
contractors, and other representatives for any loss or damage thai may occur to equipment or any
other personal property belonging to “CLEC ACRONYM TXT" or located on or in the space at
the instance of "CLEC ACRONYM TXT™ by reason of fire or water or the elements or any other
risks would customarily be included in a standard all risk casualty insurance policy covering such
property, regardless of cause or origin, including negligence of Alltel, its agents, directors, officers,
employees, independent contractors, and other representatives. Praperty insurance on “CLEC
ACRONYM TXT" fixtures and other personal property shall contain a waiver of subrogation
against Alltel, and any rights of “CLEC ACRONYM TXT" against Alltel for damage to “CLEC
ACRONYM TXT" fixiures or personal property are hereby waived. “CLEC ACRONYM TXT”
may also elect to purchase business interruption and contingent business interruption tnsurance,
knowing that Alltel has no liability for loss of profit or revenues should an interruption of service
oLeur.

“CLEC ACRONYM TXT" shall submit certificates of insurance and copies of policies reflecting
the coverage specified above prior to the commencement of the work called for in this Attachment.
“CLEC ACRONYM TXT" shall arrange for Alltel 1o receive thirty (30) days advance written
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16:0

notice from “CLEC ACRONYM TXT” insurznce company(ies) ol cancellation, non-renewal or
substantial alteration of its terms.

“CLEC ACRONYM TXT" must also conform to the recommendation{s) made by Alliel's
insurance company.

Failure to comply with the provisions of this Section will be deemed a material violation of this
Attachment.

Alltel's Right of Way

16.1

Alltel, its agents, employees, and other Alltel-authorized persons shall have the right 10 enter the
Collocation Space at any reasonable time to examine its condition, make repairs required io be
made by Alltel hereunder. and for any other purpose deemed reasonable by Allel.  Alltel may
access the Collocation Space for purpese of averting any threat of harm imposed by “CLEC
ACRONYM TXT" or its equipment or facilities upon the operation of Alltel equipment. facitities
and/or personnel located ovtside of the Collocation Space. If routineg inspections are required, they
shall be conducted at a muteally agreeable time.
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1.0

20

ATTACHMENT §: VIRTUAL COLLOCATION

Service Description

1.1

This Attachment sets forth terms and conditions that provide “"CLEC ACRONYM TXT" the
capability to collocate custemer provided transmission, concentration and multiplexing equipment
at an Alltel wire center or other designated Alltel premiscs for use as permitted under this contract
or other authorized uses provided pursuant 1o applicable tariffs, “CLEC ACRONYM TXT" may
terminate basic fiber optic transmission facilities at Alltel’s premises for connection to their
designated equipment or may lease facilities from Alltel. The terms and conditions of Attachmemt
8: Viral Collocation, are in addition to those of the General Termns and Conditions. that are
applicable to the direct interconnection arrangemenis, maintenance, repair, and support of ‘the
direct interconnection of “CLEC ACRONYM TXT™s neiwork to Alltel's network at specific
locations established in zccordance with the terms of this Attachment (Alliel Virtual Collocation
Service). To the extent that any provisions of this Anachment are inconsistent with the applicable
express requirements, if any, of the FCC rules on coliocation and other applicable law, the Parties
agree 1o amend this Attachment so as to conform it to the applicable express requirements of the
FCC rules and other applicable law.

Alltel Virtzal Collocation Service is provided at central offices, tandems or remote nodes/switches
designated by Alliel (“Locations™). “CLEC ACRONYM TXT" will install fiber optic cable up to
an Alltel designated Interconnection Poini(s) (IP) that will be located outside of the Location, such
as a manhole, as indicated and defined in the Attachment Network Interconnection. “CLEC
ACRONYM TXT" will provide Alltel sufficient length of fiber at the Interconnection Point to
extend between the [P and the Location (Entrance Fiber). Alltel will purchase the Entrance Fiber
under the provisions of 2.1 following, and will install the Entrance Fiber into the Location for
connection to the Virtual Collocation transmission equipment that may be allowed under this
Anachmeni. [f multiple entry points are available, and “CLEC ACRONYM TXT" so desires,
multiple entry poinis will be provided to “CLEC ACRONYM TXT".

Allte] Virwal Collocation Service will be made available subject to the availability of space and
facilities in each Location.

General provisions, rates and charges applicable to all Alliel Virtual Collocation Services are
contained in this Attachment.

General Provisions

2.1

22

In order to ensure the compatibility of the transmissien capabilities of the facilities and equipment
used in the provision of Alite] Virtual Collocation Service, such equipment and facilities, including
the Enmance Fiber, associated riser cable/fiber, terminal transmission equipment. plug-ins,
software, unique tools and test equiprnent will be provided by “CLEC ACRONYM TXT".

Title
2.2.1  "CLEC ACRONYM TXT" agrees to sell to Alltel all the equipment and support structure
components required to provision and maintain/repair Alltel Virteal Collocation on an

ongoing basis, for the sum of one dollar ($1.00).

2.2.2  Upon the termination or expiration of this Agreement or any Virtual Collocation
arrangement, Alltel agrees 1o sell to “CLEC ACRONYM TXT™ for the sum of one dollar
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24

2.5

2.6

2.7

{$1.00}, all the equipment and support structure components which were sold to Allel
pursuant to §2.2.1 above.

2.2.3  This Agreement does not convey to "CLEC ACRONYM TXT™ any right, title, or interest
in Allsel facility; interconnection space; cable space; cable racking: vault or conduit space
used in the provisioning of an Ailtel Virwal Collocation arrangement.

The Parties wilt destgnate the IP in proximity to the premises, which is normally an entrance
manhole. Alltel reserves the right to prohibit all equipment and facilities. other than cable, within
its entrance mannoles. No splicing will be permitted in the entrance manhele. “CLEC ACRONYM
TXT™ must provide a length of underground fiber optic cable in the entrance manhole specitied by
Alltel which is of sufficient length to be pulled through the conduit and into the cable vault splice
locations. "CLEC ACRONYM TXT" is responsible for placement of the fiber optic facility within
the manhole and for the maintenance of the {iber optic cable(s) on "CLEC ACRONYM TXT™'s
side of the [P. Before placing the fiber optic facility in the manhole, "CLEC ACRONYM TXT"
will conuact Alliel for instructions. "CLEC ACRONYM TXT” agrees 1o comply with the Alltel’s
safety and security rules. Access to the manhole is covered by the terms and conditions as may be
specified by Alltel.

Alltel will pull the Entrance Fiber irom the IP 1o the cable vault where the cable will be spliced to
fire retardant riser cable, which Alltel will install,

“CLEC ACRONYM TXT" must provide the fiber transmission equipment that Alltel will purchase
and use pursuant o paragraph 2.] preceding to provision the Allte) Virtual Collocation Service.
“CLEC ACRONYM TXT" provided equipment must comply with the Bellcore Network
Equipment Building System (NEBS) General Equipment Requirements and National Elecirical
Code standards. Additionally, this equipment must comply with any local, state or federal
statutory andfor regulatory requirements in effect at the time or subsequent to equipment
installation.

“CLEC ACRONYM TXT" is responsible for providing the fiber transmission equipment, e.g..
fiber optic terminals, DS$3/DS1 channelization equipment, fiber terminating device. “CLEC
ACRONYM TXT” must also specify ail software options for the transmission equipment and
associated plug-ins. In addition, "CLEC ACRONYM TXT" shall provide the following:

2.6.1  All necessary plug-insfcircuit packs (both working and spare) including any required
options that must be physically set on the plug-ins.

2.6.2  All unique toels and test equipment.

2.6.3  Initial and subsequently added equipmeni should be sized and equipped o handle a
minimum of 12 months forecasted growth.

2.6.4 Rack mounted storage unit to house spare plug-ins, tools, and test equipment. Any
desired equipment for remote moniicring and control.

26.5 Fuse panel{s) with sufficient capacity for all Alitel Virtual Collocation transmission
equipment.

2.6.6  Network facility rack(s), i.c., relay racks, to mount all of the above referenced equiprment
and Company-provided interconnection panel(s).

Any equipment provided under §2.5 preceding shall be provided to Alltel in accordance with §2.1
preceding,
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3.0

29

2.10

212

2.i4

Performance monitoring alarm monitoring and sofiware cross-connect control of all facilities and
equipment used in provisioning an arrangement will be the responsibility of "CLLEC ACRONYM
TXT". “CLEC ACRONYM TXT" will be responsible for initiating maintenance/repair requuests
for said facilitics and equipment. pursuant to §8.0 following.

If “CLEC ACRONYM TXT" desires Alltel to provide the transport for monitoring and contro}
{unctions, such mransport will be ordered and bitled pursuant to the applicable Alltel service taritf
provisions.

Alliel will have responsibility for installation and maintenance/repair of the facilities and
equipment used to provide Virtwual Collocation from the 1P up to and including the fiber
transmission equipment.

Alltel will work cooperatively with "CLEC ACRONYM TXT" to facilitate joint testing and
maintenance/repair related activities.

“CLEC ACRONYM TXT" wiil be responsible for notifying Alltel of significant outages of any
portion of its network, which could impact or degrade Alltel switches and services. “CLEC
ACRONYM TXT" will also provide, if possible, an estimated time for restoral.

Troubles reported 10 or observed by “CLEC ACRONYM TXT" should be tested and isolated by
“CLEC ACRONYM TXT"™ prior 1o reporting the trouble to Allet.

Alltei or an Alltel-authorized vendor must perform all insiallation work performed on behalf of
“CLEC ACRONYM TXT". Authorization procedures may be obtained from Alltel upon request.

Alltel will provide, at rates set forth in §13.0 following, d¢ Power with generator andfor baltery
back-up, heat, air conditioning and other environmental support 10 “CLEC ACRONYM TXT"s
designated equipment in the same standards and parameters required for Allte] equipment. “CLEC
ACRONYM TXT" will provide Alltel with specifications for any non-standard or special
requirements at the time of application. Alltel reserves the right to assess “CLEC ACRONYM
TXT" any additional charges on an individual case basis associated with complying with the
requirements or to refuse an application where extensive modifications are required.

Limitations on Provision of Service

3.1

3.2

The foilowing provisions address Alltel Virtual Collocation Service interconnections to the Alltet
network and service prohibitions for Alitel Virtual Collocation Service:

J1.1  “CLEC ACRONYM TXT" will not have access to the Alltel buildings, except as
provided in §3.1.2 following.

312 An Allel security escort will accompany “CLEC ACRONYM TXT" from the
interconnection point outside of the Alltel Virtual Collocation location. The security
escort will be provided at “CLEC ACRONYM TXT'™s expense in accordance with
charges described in §13.0 following,.

313 An “"CLEC ACRONYM TXT” will not interconnect at less than DSE/DS3 level high
capacity services within the Premises

Alitel is not responsible for the design, engineering, or performance of “CLEC ACRONYM
TXT"s designated termination equipment and “CLLEC ACRONYM TXT" provided facilities for
Virtual Collocation Service.
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4.0

5.0

Alllel is not required to purchase additional plant or equipmeni. to relinguish floor spuce or
facilities designated for internal use, w0 undertake construction of new wire centers or premises, or
10 construct additions 1o existing wire ceniers or premises 1o satisfy a customer request,

Ordering Services

4.1

4.3

44

4.5

4.6

4.7

4.3

“CLEC ACRONYM TXT" shall comptete and provide to Allte! a written application requesting an
Alhel Virtual Collocation service arrangement and an application fee per request. per location.
Details on the specific requirements of the requested Alltel Virwal Collocation arrangement.
including interconnect drawings technical specifications. monitor and control design and other
equipment related documentation, must be provided with the written application.

Alltel will process applications for Allel Virtual Collocation arrangement on a first-come, first-
serve basis by location as determined through the receipt of the application fee.

Alltel will accept letters of agency in conjunction with an application for Alliel Virwai
Coilocation.

Upon receipt of the application fee. Alltel will conduct the following design and planning
activities:

44.f  Engineering record search and review to determine availability of conduit, rack, floor
space and multiple entry points.

4.4.2  Determination of requirements of the requested Alltel Viriual Collocation design.
4.4.3  Adminisirative activities required to process the application.

Once Alltel has completed the design and ptanning activities, “CLEC ACRONYM TXT" will be
informed of the floor space and power requirements. Within thirty (30) days Alliel will provide 10
“CLEC ACRONYM TXT" a list of vendors certified to perform equipment installations.

“CLEC ACRONYM TXT" shall have thirty (30) days from receipt of the information to piace a
firm order.

Alliel’s engineering and other labor #ime associated with esiablishing and maintaining Alltel
Virtual Collocation Service will be billed under the provisions of §10.0 following,

“CLEC ACRONYM TXT"” agrees to meet with Alltel on an as needed basis o review the design
and work plans and scheduies for the installation of the equipment and facilities. “CLEC
ACRONYM TXT" is responsible for ordering electronics. Alltel is responsible 10 provide
instalation within a thirty (3Q) day interval once Alltel has taken receipt of the electronics,

Service Activation

51

Alliel will notify “CLEC ACRONYM TXT™ in writing upon completion of the instalation work
and prior to activating the Alltel Virtual Collocation arrangement.

Local Service Provider
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6.0

7.0

8.0

5.2 Alltel will provide “CLEC ACRONYM TXT™ with the circuit identifications associated with the
lerminating transmission equipment as well as specitic location of the equipment, e.g.. Allel
Virtual Collocation location, bay location, shelf, ete.. at the time of installation.

5.3 Alltel will utilize existing test equipment, or “CLEC ACRONYM TXT™ unique test equipment. for
acceplance and repair in cooperation with "CLEC ACRONYM TXT™,

Training

6.1 If “CLEC ACRONYM TXT” selects terminating transmission equipment hardware and/or
software which is not currently in use in the Alltel location where Alltel Virtual Collocation will be
provided. "CLEC ACRONYM TXT" will be responsible for payment of the charges as se1 forth in
Appendix A following, for any necessary training for Alliel personne! needed 10 repair said
equipment.  Additionally, "CLEC ACRONYM TXT" will be responsible for payment of any
applicable wition fees associated with said training.

6.2 In the evem that “CLEC ACRONYM TXT" does not provide the necessary training to enable

Alliel personnel to repair said equipment, Alltel may call a certified vendor to make repairs of said
equipment. “CLEC ACRONYM TXT" will reimburse Alltel for any charges submitted by the
certified vendor for repair of said equipment. In addition, charges for security escort will apply as
set forth in Appendix A tollowing.

Inspections

7.1

“CLEC ACRONYM TXT" shall eall to schedule a time o enter the Alltel Virwal Collocation
location(s) for the purpose of inspecting the terminating transmission equipment dedicated for its
use. An Alltel security escort will accompany “CLEC ACRONYM TXT" during said inspections
at the expense of “CLEC ACRONYM TXT". Security escort rates are as set forth in Exhibit A
foilowing.

Maintenance

8.1

8.2

Except in emergency situations, the fiber optic cable facilities and terminating transmission
equipment will be maintained/repaired only upon request of “CLEC ACRONYM TXT”. In an
emergency, Alltel will use reasonable efforts to notify “CLEC ACRONYM TX'T", but nevertheless
may perform such maintenance/repair as deemed necessary without prior notification or request.
When initiating maintenance/repair requesis on equipment, “CLEC ACRONYM TXT" must
provide Alltel with the associated circuit identifications and specific location of the Alliel Virtual
Collocation equipment, as well as a detiled description of the trouble. Charges for
maintenance/repair performed upon request from, or on behalf of, “CLEC ACRONYM TXT" will
be billed 1o “CLEC ACRONYM TXT" on a time and material basis. No charges will be assessed
1o “CLEC ACRONYM TXT" for maintenance if said maintenance is required as a result of
negligence or wiliful misconduct on the part of Alltel or from incidental damage resulting from
Alltel activites. “CLEC ACRONYM TXT" is responsibie for providing equipment required for
maintenance/repair spares under the terms of §2.0 of this Attachment.

All maintenance/repair on Alltel Virtual Collocation terminating transmission equipment will be
performed by Alltel.

Local Service Provider
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9.0

10.0

Insurance and Liability Requirements

9.1

Risk of loss with respect to the collocation equipment shall remain with "CLEC ACRONYM
TXT™ throughout the term of this Agreement, and “CLEC ACRONYM TXT" shall obiain and
maintain insurance in such amounis and with respect 1o such coverage as 10 adequately compensate
“CLEC ACRONYM TXT™ in the event of loss or damage to the equipment. “CLEC ACRONYM
TXT™ shall assure that any such insurance policies provide for a waiver of subrogation by the
insurer with respect to any such loss.

Rate Elemenis

10.1

10.2

10.3

10.4

10.5

10.6

10.7

Alliel Virtual Collocation Service raies and charges are described below. Rates and charges for
each element are specified in Appendix A attached hereto and pursuant to the foltowing.

An Application Fee in the amount specified in Appendix A following must be submitted with
“CLEC ACRONYM TXT™s application for Alltel Virtual Collocation Service. The first-come,
first-served policy of processing applications for Alltel Virtual Collocation arrangements will be
determined based upon the order of receipt of applications for Alltel Virwal Collocation Service
along with the Application Fee. The Application Fee will be used for design and planning
activities which include an engineering record search for conduit, rack, and floor space availability
and a determination of requirements for the requested Alliel Virtual Coliocation design. An
Application Fee is required with each Allel Virtual Collocation arrangement application submitted
per location. If more than one Alllel Viral Collocation arrangement is ordered at the same
location on the initial Allte] Virwal Collocation arrangement application. then only one
Application Fee will apply. A subsequent application for an additional arrangement within the
samme location must be submitted with another Application Fee.

The Cable Installation Charge applies for each Alltel Virtual Collocation cable ordered within a
location. Cable installation involves activities associated with pulling the Entrance Fiber from the
IP 10 the Allte! Virteal Collocation Service fiber equipment, installing fire retardant riser cable,
and splicing ihe entrance fiber cable to the riser cable. Payment of the Cable Installation Charge
must be made prior to Alltel commencing work on the Alltel Yirtual Collocation arrangement work
order. The Cable Installation Charge will not apply on subsequent Alltel Virtual Collocation
arrangement orders within the samne location for “"CLEC ACRONYM TXT" if the Parties jointly
determine that efficient cable facilities exist 1o accommodate the subsequent Alitel Virtual
Collocation Service.

The Cable Support Structure monthly recurring charge applies for the use of conduit from the 1P to
the cable vault or other central office entrance, and for entrance and riser cable rack space.

The DC power charge is 2 monthly recurring charge associated with the provision of DC power to
“CLEC ACRONYM TXT™'s designated equipment for virtual collocation. The DC power charge
applies on a per 40 amp increment.

The maintenance charge is a monthly recurring charge associated with maintenance of the
customer designated termination equipment. The charge is applicable per base module.

The engineenng/installation charge is associated with work performed by Alltel to determine space
requirements, engineer adequate amounts of power to the equipment, ensure adequate fire
protection and install customer designated terrnination equipment for virtual collocation. An
engineering/installation charge is applicable for the installation of the base unit and each DSX or
OCN card.

Local Service Provider
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16.8

10.9

A security escort is provided 1o "CLEC ACRONY M TXT™ whenever "CLEC ACRONYM TXT™.
or approved agent. desires access lo the entrance manhole or 1o inspect the fiber ransmission
equipment. Charges for a security escort arc assessed in half-hour increments as Basic, Overtime,
or Premium Time charges. A requesi resulting in the dispatch of an Allte! employee at a time not
consecutive with the employee's scheduled work period is subject to a mininwm charge of three
hours.,

When the feased equipment (hardware and/or software) is identical 10 that already in use in the
Alltel location no training charges are applicable. When “CLEC ACRONYM TXT" equipment
(hardware and/or software) is not identical to that already in use in the Alltel location, charges as
sel forth in Appendix A are applicable.

Local Service Provider
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Exhibit A:
Collocation Pricing

| Pricing has heen reguested tram Alliel's cost department,

Local Serviee Provider
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Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLL1 Code:
City:

State:

Date of Bona Fide Firm Order:

Exhibit B

Bona Fide Physical Collocatien Arrangements

Local Service Provider
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ATTACHMENT 9: DIRECTORIES

This Attachment 9: Directories sets forth terms and conditions with respect to the printing and distribution of White
Pages directory in addition to the General Terms and Conditions.

1.0

2.0

1.1

Introduction

Alltel obiains the pitblication of White Pages and Yellow Pages directories {Alltel Dircctories) for
geographic areas in which "CLEC ACRONYM TXT” may also provide local exchange lelephone
service. and “CLEC ACRONYM TXT" wishes to include listing information for its cusiomers in
the appropriate Alltel Directories.

Allte] will include "CLEC ACRONYM TXT™"s customer listings in (he appropriate Alliel White
Pages directory in 2ccordance with § 2.0 Resale and § 3.0 Other, as specified in this Anachment.
The Parties agree that § 2.0 Resale shall be applicable to customers which “CLEC ACRONYM
TXT" serves through a Resale Agreement, and § 3.0 Other relates to all other customers served by
“CLEC ACRONYM TXT™.

Any references in this Atachment to Alltel procedures, practices, requirements, or words of
simitar meaning, shall also be construed to inciude those of Alltel's contractors that produce
directories on its behalf.

A service order processing charge (Service Order Charge) will be applied 10 each service order
issued by “CLEC ACRONYM TXT" for Alllel to process a directory listing request or change 1o
an existing directory listing.

Service Provided - Resale

2.1

2.2

2.3

2.4

2.6

Alhel will include in appropriate White Pages directories the primary alphabetical listings of all
"CLEC ACRONYM TXT" customers (other than non-published or non-list Customers) located
within the local directory area.

“CLEC ACRONYM TXT" will furnish to Alltel subscriber listing information pertining 10
“CLEC ACRONYM TXT” customers tocated within the Alltel local directory area, along with
such additional information as Alliel may require to prepare and print the alphabetical listings of
said direciory.

Allte] will include the fisting information for "CLEC ACRONYM TXT™s customer for Resale
Services in Alltel’s White Pages directory database in the same manner as it includes listing
information for Alltel’s end user customers.

Alltel will provide "CLEC ACRONYM TXT" with format requirements and procedures for
submitting directory listings and directory updates.

“CLEC ACRONYM TXT" may purchase Enhanced White Pages listings for residential customers
on a per listing basis, and will pay Alltel amounts attributable 1o such Enhanced Listings used by
i1s custormers.

“CLEC ACRONYM TXT™'s subscnber listings will be inter-filed {(interspersed) with Alltel’s and
other local service provider’s subscriber listings in the White Pages directory with no discernible
differentiation in the listings to indicate to the reader that the listings are served by another local
service provider.

Local Service Provider
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30

27

2.8

2.10

211

Allte! will deliver While Pages directories to “CLEC ACRONYM TXT" customers. The timing of
such delivery and the determination of which White Pages dircctories will be delivered (by
customer address, NPA/NXX or other criteria), and the number of White Pages directories 1o be
provided per customer, will be on the same terms that Alliel delivers While Pages directories io its
own ¢nd users.

Alltel will disiribute any subsequent directories in accordance with the same practices and
procedures used by Alhel.

At its option, "CLEC ACRONYM TXT" may purchase information pages (Customer Guide
Pages) in the informational section of the Atltel White Pages directory covering the geographic
area(s} it is serving. These pages will be in alphabetical order with other local service providers
ang will be no different in style, size, color and format than Alltel information pages. Sixty (60)
days prior 10 the direciory close date, "CLEC ACRONYM TXT" will provide to Alliel the
information page(s) in camera ready format. Alltel will have the right 1o approve or reject the
format and content of such information page(s) and, with “CLEC ACRONYM TXT™"s agreement,
Alltet may, but is not required to, revise the format and content of such information page(s).

Alltel will include "CLEC ACRONYM TXT™ specific information {i.e., business office, residence
office, repair bureau, etc.) in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at no charge. The space available to
“CLEC ACRONYM TXT” on such page will be 1/8" page in size. In order 10 have such
information published, “CLEC ACRONYM TXT" will provide Alltel, sixty (60) days prior to the
directory close date, with its logo and information in the form of a camera ready copy, sized at
1/8"% of a page. “CLEC ACRONYM TXT" will be limited to a maximum of 1/8" of a page in any

single edition of an Alliel White Pages directory. ’

The Parties shal! cooperate so that Yellow Page advertisements purchased by custormers who
switch to “CLEC ACRONYM TXT” as their local service provider (including customers utilizing
“CLEC ACRONYM TXT"-assigned Ielephone numbers and “CLEC ACRONYM TXT"
customers utilizing local number portability (LNP)) are provided in accordance with standard
Alltel practices. Yellow Page services will be offered 10 “CLEC ACRONYM TXT"s customers
on the same basis that they are offered to Alltel’s customers. Such services will be provided
through Alliel's yellow pages affiliate, its agent or assignee.

Service Provided - Other

31

3.2

Alltel will include in appropriate White Pages directories the primary alphabetical listings of ali
“CLEC ACRONYM TXT" end users located within the loczl directory scope,

Al no charge to “CLEC ACRONYM TXT", Alltel agrees 1o include one basic White Pages listing
for each "CLEC ACRONYM TXT" customer located within the geographic scope of its White
Page Directories, and a courtesy Yellow Page listing for each “CLEC ACRONYM TXT" business
customer located within the geographical scope of its Yellow Page directories.

32.1 A basic White Page listing is defined as a customer name, address, and either the “"CLEC
ACRONYM TXT" assigned number for a customer or the number for which number
poriability is provided, but not both numbers. Basic White Pages listings of “CLEC
ACRONYM TXT" customers will be inter-filed with listings of Alltel and other LEC
customers.

Lotal Service Provider
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Alliel agrees o provide "CLEC ACRONYM TXT™'s customers secondary White Page Hstings at
the rate listed in Exhibit A: Directories Price List.

“CLEC ACRONYM TXT" will fumish 10 Alltel subscriber listing information pertaining o
“CLEC ACRONYM TXT™ end users located within the locai directory scope, along with such
additional information as Alltel may require to prepare and print the alphabetical listings of said
directory.

“CLEC ACRONYM TXT" will provide its subscriber listing information 10 Alltel, in a manner
and format prescribed by Alltel, via Alliel Express.

“CLEC ACRONYM TXT" will provide 1o Alltel a forecasted amouni of the number of directories,
which “CLEC ACRONYM TXT" will need, tor its cusiomers prior 1o ditectory publication.

Ailtel makes no guaraniee as 10 the availability of directories beyond the forecasted amount
provided by “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT" agrees to pay Alltel an [nitial Book charge as indicated in Exhibit A:
Directories Price List.

If "CLEC ACRONYM TXT" desires subsequent directories after the initial distribution, Alltel,
subject to the availability of such directories, agrees to provide subsequent direciories at the YPPA

rates in Exhibit A: Direclories Price List.

Allte] will deliver White Pages directories to “CLEC ACRONYM TXT" customers. The timing of
delivery and the determination of which White Pages directories will be delivered (by customer
address, NPA/NXX or other criteria), and the number of White Pages directories 1o be provided
per customer, will be provided under the same terms that Alltel delivers White Pages directories to
its own end users.

Alltel will distribute any subsequent directories in accordance with the same praclices and
procedures used by Alltel.

Al its option, “CLEC ACRONYM TXT" may purchase information pages (Customer Guide
Pages) in the informational section of the Alltel White Pages directory covering the geographic
area(s} it is serving. These pages will be in alphabetical order with other local service providers
and will be no different in style, size, color and format than Alltel information pages. Sixty (60)
days prior to the directory close date, “CLEC ACRONYM TXT" will provide to Alltel the
information page(s) in camera ready format. Alltel will have the right to approve or reject the
format and content of such information page{s), and, with “CLEC ACRONYM TXT"'s agreement.
Alliel may, but is not required 1o, revise the format and content of such information page(s).

Alltel will include *"CLEC ACRONYM TXT" specific information (i.e., business office, residence
office, repair bureau, etc.) in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at no charge. The space available to
“CLEC ACRONYM TXT” on such page will be 1/8™ page in size. In order to have such
information published. “CLEC ACRONYM TXT" will provide Alltel with its logo and
information in the form of a carnera ready copy, sized at 1/8% of a page. “"CLEC ACRONYM
TXT™ will be limited 1o a maximum of 1/8% of a page in any single edition of an Alitel White
Pages directory.

The Parties shall cooperate so that Yellow Page advertisements purchased by customers who
switch to “CLEC ACRONYM TXT" as their local service provider (inctuding customers utilizing
“CLEC ACRONYM TXT"-assigned telephone numbers and “CLEC ACRONYM TXT"

Local Service Provider
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4.0

5.0

customers utilizing LNP) are provided in accordance with standard Alltel practices. Yellow Page
services will be offered to “CLEC ACRONYM TXT™'s cusiomers on the same basis that they are
offered to Alltel's customers. Such services will be provided through Alltel's yellow pages
affiliate, its agent or assignee.

Limitation of Liability and Indemnification

4.1

42

4.3

5.1

Alltel will not be liable to “CLEC ACRONYM TXT" for any losses or damages arising out of
ertors, interruptions, defects, failures, delays, or malfunctions of the White Pages services,
including any and all associated equipment and data processing systems, unless said losses or
damages resull from Alltel’s gross negligence or willful or wanton or intentional misconduct. Any
losses or damages for which Allte] is held lable uader this Agreement to “CLEC ACRONYM
TXT™. shall in no event exceed the amount of the charges billed to "CLEC ACRONYM TXT" for
White Pages services with respeci to the period beginning at the time notice of the error,
interruption, defect, failure, or malfunction is received by Alltel to the time Service is restored.

“CLEC ACRONYM TXT" agrees to defend, indemnify, and hold harmless Alltel from any and 2li
losses, damages, or other liability that Alltel may incur as a result of claims, dernands, wrongful
death actions, or other claitas by any Party that arise out of “CLEC ACRONYM TXT™s end user
customers’ use of the White Pages services, or the negligence or wrongful act of “CLEC
ACRONYM TXT™ except to the extent any such losses, damages or other liability solely from
Alltel's gross negligence or wiliful misconduct. “CLEC ACRONYM TXT™ will defend Alltel
against all customer claims just as if “CLEC ACRONYM TXT" had provided such service to i1s
customer with “CLEC ACRONYM TXT™s own ermployees and will assert its contractual or taniff
limitation of liability,if any, for the benefit of both Alltel and “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT™ agrees (o release, defend, indemmify, and hold harmiless Alltel from
any claims, demands, or suits with respect to any infringemeni or invasion of privacy or
confidentiality of any person or persons caused or ctaimed to be caused, directly, or indirectly, by
Alltel employees or equipment associated with provision of the White Pages services, except to the
extent any such losses, damages or other liability is based on or results from Allte’s gross
negligence or willful misconduct. This provision includes but is not limited to suits arising from
disclosure of the telephone number, address, or name associated with the telephone called or the
tefephone used in connection with White Pages services.

Prices for White Pages services are as contained on Exhibit A: Directories Price List, attached
hereto and incorporated herein.

Local Service Provider
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EXHIBIT A: DIRECTORIES PRICE.LIST

Price Per White Page listing: 53.00
Price Per Single Sided Informational Page:

6x9
1 additional information page
2 additional information pages

9x11
t additional information page
2 additional information pages

$475.00
$750.00

§1,225.00
$1,440.00

Price Per Book Copy Ordered after Initial Order: (See Below)

DIR DIRECTORY WHOLESALE RETAIL
ST CODE NAME PRICE PRICE SUBCODE
Al 1364 Eoletie +Ho.08 +613 613
A 1634 Leeds H0-85 +6-28 615
AR 4267 Elame 9.25 1388 +2
AR 4343 Fordvee BI85 1388 194
AR 421 CHenwond-Regional HA 45 Hs
AR 4360 {reenbites 1079 505 06
AR 4383 HarriseaRegional 28 138 107
AR 4658 Mulberry 9.25 1388 108
AR 4897 Fuckerman 925 13.88 109
B 13365 Adachua 13.80 20:70 64
B 12342 Hastsgs H-65 48 613
- 42326 Live-Qak +1-00 +6:30 615
A 14230 Fizgerald 5 =18 635
GA 13520 Girady H.60 1740 3
GA 13500 Gremter-Madison 13:18 2265 624
by 338 Grester-Rabuw Couwey 670 +8-05 LS
GA 15610 GresterStephens .98 H-85 646
GA 13y30 Habersham—White-& Surr 20,99 335 386
A 1560 Homerrvite 618 945 o

Local Service Provider
DATE

DRAFT COFPY — THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION

FOR DISCUSSION ONLY



Attachment 9: Directories
Page 89

G 18338 Lower{Zhatiahoovhee-Yalley 1848 768 +50
G LaREg Muatrchester 580 870 637
Gy 1494 MiRae 270 B.55 038
Gia 19Rg NMithedgevithe 670 13:63 639
G Y Mopree 660 984 &40
@A 1307 Maooluie 6.23 0.34 odl
SR R N ] Nasthwoest F18 H-63 T437
G 133 Eempr—HRegionad 585 23.78 ole
G 13150 Quitpan 5.90 8.85 643
GA B399 Newthwest-Georzih 1050 1635 63+
G& 5390 Springliekd 685 10.28 720
B 13440 Semnesvite 590 3.85 4
A 1853p Themas-County 630 975 645
GA 8530 Thomasten 650 075 722
KX 29886  Shepherdsville 12.35 18.83 1o
MS 39302 [Hormene 1225 19.88 619
MO 42 AlhanyGallatin FEwrT) 1715 129
MO 40538 Doniphan 935 13.88 a3
MO Hiys Madison 925 1388 H4
MG M4z MilaniMenden 925 1338 H3
MO 4iR02 SHexVandalia 1353 578 =23
MO HB852  Siever 925 1388 H8
N¥Y S1282  Mumsville 1218 823 763
NG S53MS  Demter 1465 2198 01
N 5352 Granite-Quarey 1295 .43 583
NG 84098 Mooresvilie 320 H-E0 605
NE 54945 Hd-Fown 1690 2538 &1
NC 54440 Senford 13:60 1340 618
GH 86T Cosiville 1075 o3 410
OH 56854 Belta 978 63 442
OH 56938  Liysie 16:95 25,43 407

Local Service Provider
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L4 87304 TEopeadule L1385 1763 RSN
OH 3785 Kenwm %35 1553 403
H 38044 Nowerk 14,53 7183 404
01 58168 Paulding 10.55 15.83 465
GH 3 Queker Sy 245 23 43
O 38435 Si-Puris 12.64 18.90 406
O 57403 Meterir-Renerrestren 2636 30d5 442
K 6ha8t Burp-tlas Q.40 1410 120
OK 39866  Kiowa 240 +H10 2
GOR 60281 et iore-Gounky 135 1533 125
Ok 60514 Sailwal 940 440 126
OK 60636 Nelma 9.40 410 122
PA 62010 Albion 10.15 15.23 {031
PA 63335  Apollo/Leechburg 12.55 18.83 304
PA 62388  Brookville & Vicinity 9.35 14.03 802
PA 64120  Cameron & Elk 12.90 19.35 308
PA 62605  CoalporvGlasgow 10.15 15.23 302
PA 62926 Enon Vailey 10.65 15.98 804
PA 63265  Jamestown /Westford 11.75 17.63 303
PA 62047  Kiusnning 12.55 18.83 301
PA £3359  Knox & Vicinity 9.95 14.93 805
PA 63417 Lansford 10.25 15.38 305
PA 63620 Meadville 13.125 19.88 306
PA 63721 Muncy 13,00 19.50 307
PA 62981 Murrysville 13.80 20.70 818
PA 63777  New Bethlehem-Sligo 6.90 10.35 131
PA 64138 Rimersburg/Callensburg 9.90 14.85 808
PA 64267  Sheffield 10.15 15.23 809
PA 64591 Warriors Mark 11.85 17.78 §10
PA 64637  Waynesburg 13.25 19.88 309
B 66445 nman Ha04 1785 622
S 66538 kexingion 15.53 2333 620
B 69H8 Anehuse 5.35 1403 2+
2 69980 Coolidge 45 118 450
A J70662  Garrison 665 908 868
X FOR2  Grondview o1 BB 07
= T2 Nocone 935 H.03 124
X I Sweeny 6:20 930 864
X 73164 West-Suburban-Mousten 13.60 20:40 862

Local Service Provider
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ATTACHMENT 10: INTENTIONALLY LEFT BLANK
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ATTACHMENT 11: INTENTIONALLY LEFT BLANK
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1.0

2.0

ATTACHMENT 12: INTERCARRIER COMPENSATION

Introduction

1.1

For purposes of compensation under this Agreement, the telecommunications traffic exchanged
between the Parties will be classified as beeat-FratheSection-28i il ocal Trallic, [SP-Bound
Tratfic, IntralLATA Interexchange Traffic, or InterLATA Interexchange Traffic. -FhePardes-asree
that. notwithstanding the ¢lasgsification of waffic by “CLEC ACRONYM TXT™ with respect to its
end users the classification of traffic provided in this Agreement shall contro! with respect 1o
compensation between the Parties under the terms of this Agreement. The provisicns of this
Attachment shall not apply to services provisioned by Alltel to “CLEC ACRONYM TXT" as local
Resale Services.

Cails originated by “CLEC ACRONYM TXT"™s end users and terminated to Alltel's end users {or
vice versa) will be classified as "Local Traffic" under this Agreement if: (i) the call originates and
terminates in the same Allte]l Exchange: ot (ii) originales and terminates within different Alltel
Exchanges that share a common mandatory local calling area, e.g., mandatory Extended Area
Service (EAS), mandatory Exiended Local Calling Service (ELCS), or other like types of
mandatory expanded tocal calling scopes as specified or defined by Allte] tariffs. Intemet Service
Provider traffic is not included in the compensation of ocal traffic.

Traffic, other than ISP Bound Traffic and Local Traffic, shall be terminated to a Party subject to
that Party’s tariffed access charges.

The Parties auree that 21l wathe. other than Local Tratfic, that is terminaled on the public switched

neiwork, regardless ol the technology used Lo originaie or transport such iraific, including but oo
limited 10 Voice Over Internct Protocol {(VolP), will be assessed either inlerstale or intrasiale
lepending on the_end points of the ecall) terminating charges at the rates provided in_the
erminating Pariv’s access tarift,

By entering into this Aercement. both Parties expressly reserve the vight 1o advocate their

respective pasitions before state andior federal regulatory bodies, whether in complaint doeckets,
arbimrations under Seetion 2352 of the Act. rulemaking dockes, or in any legal challenges sienuming
from such proceedings with regard to the treatment of Voice Over Internet Protlocol (VotP) traffic
for intercarrier compensation purposes.

The Parties apree that uanl the FCC enters a final, binding, and non-appealable_order {“Final
Order”) determining the appropriate compensation_mechanism for VolP maftic, the Parties shall
exchange trathic_and compensate cach other v accordance with Section 1.5, At such lime as a
Final Order becomes applicable, the Partics seree to amend this Agreement to conform with the
findines of the Final Order.d- - i e = ; ; i 5

Responsibilities of the Parties

2.1

2.2

Each Party will be responsible for the accuracy and quality of the data it submits 10 the other Party.

Each Party will provide the other Party the originating Calling Party Number (CPN)_or Automatic
MNumber [dentification (ANI) with respect to each call terminated on the other Party’s network to
enable each Party 10 issue bills in a complete and timely fashion. All CCS signaling parameters
will be provided including CPN.
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2.3

2.4

Neither Party shall sirip. modify or alter any of the data signaling or billing information provided
to the other Party.

Each Party shall identify and make available 1o the other Party, at no additional charge, a contact
person for the handling of any billing questions or problems 1hat may arise during the
implementation and performance of this Atlachment,

All calls exchanged without CPN_or ANI will be billed as intraLATA Inlerexchange Traffic, if the
failure to transmit CPN _or ANI is not caused by technical malfunctions. [n the event that wechnical
malfunctions resull in lack of transmission of CPN ur ANI. the Parties will cooperate in attempting
to resolve such technical malfisnctions and the Parties will develop and utilize mutually agreeable
surrogate methods for determining compensation that shall be wilized until the techaical
matfunctions are reselved.

30 Reciprocel Compensationfor Termination-of-Loenl Traifie

34

Any interexchange telecommunications wraffic utilizing the Public Switched Telephone Network,
regardless of transport protocol method, where the originating and terminating points, end-to-end
points, are in different LATAs, or in different local calling areas as defined by the originating Party
and delivered 1o the terminating Party using switched access services shall be constdered Switched
Access Traffic. The traffic described herein shall not be considered local traffic. Irrespective of
transport protocol method used, a call that originates in one LATA and terminates in another
LATA (i.e. the end-to-end points of the call) shall not be compensaied as local.

3.0 Reciprocal Compensation for Seedon25Hbi54] ocal Traffic

The Party originating Seetion-23Hb}¥34[ ocal Traffic shall compensate the terminating Party for the transport and
termination of such traffic to its Customer in accordance with Secton23HbH S ocal of the Act at the equal and
syrmnetrical rates stated in the Pricing Attachment.

4.0 Intercarrier Compensation for ISP-Bound Traffic

Compensaiion for ISP-Bound Traffic shall be govemed by the FCC's ISP Remand Order and ISP Forbearance

Order. To the extent the 1SP Remand Order is overturned or otherwise found io be inapplicable. and to the extent

**H*RLEC Actonym TXT*** does not elect to exchange all Seetien25Hbit34l ocal traffic at the ISP Remand Order
rates (as set forth in paragraph 89 of the ISP Remand Order) ISP-Bound Traffic shall be treated the same as Seetion
25Hby3 L ocal Tratfic for compensation purposes. Sections above are being reviewed by Alltel’s legal dept.

4.0 Reeiproeal Intercarrier Compensation for Termination of IntralL ATA Interexchange Traffic
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5.0

6.0

4.1

4.2

Compensation for termination of intrastate intralLATA interexchange service traffic will be at the
applicable terminating access rates for Message Telephane Service {MTS) and originating access
rates for 800 Service, including the Carrier Common Line {(CCL} charge, as set forth in the
relevant Party's intrastate access service tariff or price Jist. Compensation for termination of
interstate inraLATA intereosspany-intercarrier () traffic will be at the applicable terminating
access rates for MTS and originating access rates for 800 Service including the CCL charge. as sel
forth in the televant Party's interstate access service tariff.

In the event that “CLEC ACRONYM TXT" does not have a filed intraLATA Interexchange tariff
for access service, “CLEC ACRONYM TXT™ agrees to utilize rates that do not exceed Allel's
tariffed access rates.

Billing Arrangements for Compensation for Termination of IntrabATATLeeal TraffleSectinn
= l.ocal Traffic

S L——Moasuring-and-billine procedures-are-specified

5.2

53

Li-ethis-Adachment:

With respect to those Exchanges where “CLEC ACRONYM TXT" intends 1w provide Local
Exchange Service, “CLEC ACRONYM TXT" will, ata minimum, obtain a separate NXX code for ~
each Exchange or group of Exchanges that share a common Mandatery Local Calling Scope. At
such time as both Parties have implemented billing and routing capabilities o determine traffic
jurisdiction on a basis other than NXX codes separate NXX codes as specified in this paragraph
will not be required. At such iime as “CLEC ACRONYM TXT" requests Allte! to establigh
interconnection to enable "CLEC ACRONYM TXT” to provide Exchange Services, the Parties
will determine the number of NXXs necessary to identify the jurisdictional nature of traffic for
intercompany compensation. At such time as “CLEC ACRONYM TXT"” requests additional
points of interconnection, the Parties will appropriately define the number of NXXs necessary for
the new interconnection points.__Alltel will not delete.  The NXX code is used to determine

jurisdiciion.

Bills rendered by either Pary to the other will be due and payable as specified in the General
Terms and Conditions, §8.0.

Alternate Billed Traffic

6.1

All call types routed between the networks must be accounted for, and revenues setiled among the
Parties. Certain types of calls will require exchange of billing records between the Parties
including intraLATA alternate biiled calls (e.g. calling card, bill-to-third party, and coliect records
and LEC/CTU-provided Toll Free Service records). The Parties will utilize, where possible
existing accounting and settlement systems to bill, exchange records and settle revenue.

6.1.1  The exchange of billing records for alternate billed calls (e.g., calling card, bill-to-third,
and collect) will be through the existing CMDS processes, unless otherwise agreed to by
the Parties in writing.

6.1.2  Inter-Company Settlements ("ICS") revenues will be settled through the Cailing Card and
Third Number Settlemment System (“CATS™). Each Party will make its own arrangements
with respect to participation in the CATS processes, through direct participation or 2
hosting arrangement with a direct participant.

6.1.3  Non-ICS revenue is deftned as revenues associated with collect calls, calling card calls,
and billed to third number calls which originate, terminate and are billed within the same
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Beltcore Client Company Territory. The Parties will negotiate and execute an agreement
within 30 days of the exccution of this Agreement for settlernent of non-1CS revenue.
This separate arrangemens is necessary since existing CATS processes de not permit the
use of CATS for non-{CS revenue. The Parties agree that the CMDS sysiem can be used
to transport the call records for this traffic.

6.1.4  Each Party will provide the appropriate call records to the other for toll free InmaLATA
Interexchange Traffic, thus permilting the 1o bill its subscribers for the inbound Toll Free
Service. Each Party may charge ils tariffed rate for such record provision. No
adjustments to data contained in tapes, disks or Network Data Mover will be made by a
Party without the mutual agreement of the Parties.

7.0 Issuance of Bills

7.1 Each Party shall establish monthly billing dates and the bill date will be the same day
each month. Ail bills will be delivered to the other Party no laler than ten (£0) calendar
days from the bill date and at least twenty (20} calendar days prior io the payment due
date-(as described in this Attachment), whichever is earlier. If a Party fails 10 receive a
billing within the time period specified in this Sectton, the corresponding payment due
date will be extended by the number of days the bill is late in being delivered.
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1.0

2.0

ATTACHMENT 13: NUMBERING

Numbering

1.l

Nothing in this Section will be construed to limit or otherwise adversely impact in any manner
either Party's right 10 employ or 1o request and be assigned any NANP numbers including, but not
limited to, central office (NXX) codes pursuani 10 the Central Office Code Assignment Guidelines.
or to esiablish, by tarilf or otherwise, Exchanges and Rating Points corresponding 10 such NXX
codes. Fach Party is responsible for administering the NXX codes assigred 1o .

Each Party agrees to make available to the other, up-to-daie listings of its own assigned NPA-NXX
codes, along with associated Rating Points and Exchanges.

[t will be the responsibility of each Party to program and updaie its own swiiches and network
systems 1o recognize and route traffic to the other Party’s assigned NXX codes at ajl times.
Neither Party will impose fees or charges on the other Party for such required programming and
updating activities.

it will be the responsibility of each Party to input required data ino the Routing Data Base
Systerns (RDBS) and into the Belicore Rating Administrative Data Systems (BRADS) or ather
appropriate system(s) necessary to update the Local Exchange Routing Guide (LERG).

Neither Party is responsible for notifying the other Parties' end users of any changes in dialing
arrangements, including those due to NPA exhaust, unless otherwise ordered by the Commission,
the FCC, or a court.

NXX Mipration

2.1

Where a Party (first Party) has activated. dedicated or reserved an entire NXX for a single end
user, if such end user chooses to receive service from the other Party (second Party), the first Party
shall cooperate with the second Party 1o have the entire NXX reassigned in the LERG (and
associated industry databases, routing tables, etc.) to an end office operated by the second Party.
Such transfer will require development of a transition process 10 minimize impact on the network
and on the end user(s) service and will be subject to appropriaie industry lead-times (currently 45
days) for movements of NXXs from one switch 1o another.
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ATTACHMENT 14: NUMBER PORTABILITY Altel will not agree to chanves.

1.0 Serviee-Provider-Number Portability-(SPN#)

The Parties shuli provide Number Portability (NP) in accordance with rules and regulations as Irom time o time
preseribed by the FCC.

ge« -+~ Formatted: Bullets and Numbering |
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aventoira-hate Notice -Alieh-does-net-guarentesthat-serviee-disruption-si Faotoeeor-to-the-ead

te. the- oriaingl L5 R-wilkbes
A RONY M T

Local Service Provider
DATE
DRAFT COPY ~ THIS IS NOT AN OFFER, SUBJECT TQO MODIFICATION
FOR DISCUSSION ONLY

[Formatted: Bullets and Numbening ]

[ Formatted: Bullets and Numbering J




Attachment {4: Number Poruability
Page 100

BH? - - [Formal‘tEd! Bullets and Numbeéring }

Lacal Service Provider
DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



Atachment 15: INTENTIONALLY LEFT BLANK
Page 101

ATTACHMENT 15: INTENTIONALLY LEFT BLANK
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ATTACHMENT 16: INTENTIONALLY LEFT BLANK
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ATTACHMENT 18: PERFORMANCE MEASURES
1.0 General
1.1 Alliel will use 15 best efforts to satisfy all service siandards, intervals, measurements.
specifications. performance requirements, technical requirements, and performance standards that
are specified in this Agreement or are required by law or regulation.  In addition, Alltel’s
performance under this Agreement shall be provided o “CLEC ACRONYM TXT" at parity with
the performance Alltel provides itself for like service(s).
2.0 Interconnection
2.1 Trunk Provisioning Intervals
2.1.1  Access Service Request (ASR})
Positive acknowledgment of receipt of a non-valid ASR will be made within two business
days, provided the ASR is received before 3PM Eastern Standard Time (LPM Mountain
Standard Time.) The start time for determining the FOC interval will commence with
receipt of a valid ASR. A non-valid ASR will not start the FOC interval,
2.1.2  Firm Order Confirmation (FOC)
An FOC confirming the due dale will be sent within 2 business days (16 business hours)
after receipt of a valid ASR subject to facility availability. Subject io availability of
facilities service will be implemented (trunks in service) within 20 business days of
receipt of a valid ASR.
2.1.3 Performance Expectation

Provided the conditions are met under 2.1.1 and 2.1.2 proceeding, Alltel’s performance
expectation is to provide 100% due dates met within reporting month. [f service levels
fall below 95% of the performance expectation within a reporting menth, root cause
analysis and joint problem resolution will be implemenied within thirty (30) days.

2.2 Trunking Grade of Service

221

Exchange Access (IXC Toll Traffic)

For exchange access traffic routed via an access tandem blocking on each leg will be held
to .005 (1/2% blockage).

All Other

All other final routed traffic will be held to .01 (1% blockage).

Performance Expectation

Provided the conditions are met under 2.2.1 and 2.2.2 preceding, Alitel’s performance
expectation is to provide traffic flow 100% of the time. If service levels fall below the

performance expectation within a reporting month, root cause analysis and joint problem
resolution will be implemented within thirty (30) days.
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3.0

4.0

Trunk Service Restoration

231 Service Affecting

Service affecting trunk service trouble will be responded 1o at parity with the performance
Alltel provides itself for like service{s). Service affecting trouble is defined as a
condition or event affecting 20% or more of the total frunk group and overflows are
experienced.

2.3.2  Non Service Affecting

Non service affecting trouble will be responded 10 at parity with the performance Allte!
provides itself for like service(s).

2.3.3 Performance Expectation

Zero loss of service due to downmiime. If service levels fall below the Performance
Expectation within a reporting month, root cause analysis and joint problem resclution
will be implemented within thirty (30) days. Specific time-frames will be listed relative to
performance.

Maintenance Intervals

3.1

32

33

Service Affecting

Service affecting mainienance trouble will be responded to at parity with the performance Alltel
provides itself for like service(s).

Non Service Affecting

Non service affecting trouble will be responded to at parity with the performance Alltel provides
itself for like service(s).

Performance Expectation

Zero loss of service due to downtime. [f service levels fall below the Performance Expectation
within a reporting month, root cauwse analysis and joint problem resolution will be implemented
within thirty (30) days. Specific time-frames will be listed relative to performance.

Local Service Provisioning Intervals

4.1

4.2

Local Service Request {LSR)

Positive acknowledgement of receipt of a non-valid LSR will be made within two business days,
provided the LSR i3 received before 3PM Eastern Standard Time (1PM Mountain Standard Time).
The start time for determining the Local Service Request Confirmation (LSCN) interval will
commence with receipt of a valid LSR. A non-valid L.SR will not start the LSCN interval.

Local Service Request Confirmation (LSCN)
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4.3

An LSCN confirming the due date will be sent within 2 business days (16 business hours) after
receipt of a valid LSR subject to facility availability.

Performance Expectation

Provided the conditions are met under 4.1.1 and 4.1.2 proceeding, Alliel’s performance
expectation is o provide 100% due dates within the reporting month. [ service levels fall below
95% of the performance expectaiion within a reporting month, root cause analysis and joint
problem resolution will be implemented within thirty (30) days.
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ATTACHMENT 19: BONA FIDE REQUEST (BFR) PROCESS

A Bona Fide Request (BFR) must be used when "CLEC ACRONYM TXT" reguests a change 1o any
Services andfor Elements provided hereunder, including features. capabilities, or functionatity.

A BFR shall be submitted in writing by “CLEC ACRONYM TXT"™ and shall specifically identify the
required service date, technical requirements, space requirements and/or such specifications that clearly
define the request such that Alltel has suffieieni information to analyze and prepare a response. Such a
request also shall include “CLEC ACRONYM TXT"™'s designation of the request as being (i} pursuant to
the Tetecommunications Act of 1996 or (ii) pursuani to the needs of the business.

Although not expected to do so, "CLEC ACRONYM TXT" may cancel, without penalty, a BFR in writing
at any time. Allel will then cease analysis of the request.

Within two (2) business days of its receipt, Alltel shall acknowledge in writing, the receipt of the BFR and
identify a single point of contact and any additional information needed to process the request.

Except under exiraordinary circumstances, within twenty (20) days of its receipt of a BFR, Alliel shall
provide to “CLEC ACRONYM TXT" a preliminary anatysis of the BFR. The preliminary analysis will
include Allte!’s proposed price (plus or minus 25 percent) and state whether Alltel can meet “CLEC
ACRONYM TXT™s requirements, the requested availability date, or, if Alltel cannot meet such date,
provide an alternative proposed date together with a detailed explanation as to why Allte] is not able to meet
“CLEC ACRONYM TXT™'s requested availability date. Alltel also shall indicate in this analysis its
agreement or disagreement with “CLEC ACRONYM TXT™'s designation of the request as being pursuant
10 the Act or pursuant 10 the needs of the business. [f Alliel does not agree with “CLEC ACRONYM
TXT™s designation, it may utilize the Dispule Resolution Process described in the General Terms and
Conditions §9.0. In no event, however, shall any such dispute delay Alltel’s process of the request. 17
Alltel determines that it is not able to provide “CLEC ACRONYM TXT” with a preliminary analysis within
twenty (20) days of Alltel’s receipt of a Bona Fide Need request, Alitel will inform “CLEC ACRONYM
TXT" as scon as practicable. The Parties will then determine a muiually agreeable date for receipt of the
preliminary analysis.

As soon as possible, but in no event more than forty-five (45) days after receipt of the request, Alltel shall
provide “CLEC ACRONYM TXT” with a BFR quote which will include, at a minimum, the firm
availability date, the applicable rates and the installation intervals, and a price quote.

Unless “CLEC ACRONYM TXT" agrees otherwise, all proposed prices shall be the pricing principles of
this Agreement, in accordance with the Act, and any applicable FCC and Commission rules and regulations.
Payments for services purchased under a BFR will be made as specified in this Agreement, unless
otherwise agreed to by “CLEC ACRONYM TXT".

Within thirty (30) days afier receiving the firm BFR quote from Alltel, “CLEC ACRONYM TXT will
notify Alltel in writing of its acceptance or rejection of Alltel’s proposal. [If at any time an agreement
cannot be reached as to the terms and conditions.or price of the request, or if Alltel responds that it cannot
or will not offer the requested item in the BFR and “CLEC ACRONYM TXT™ deems the item essential 1o
its business operations, and deems Alltel’s position to be inconsistent with the Act, FCC, or Commission
regulations and/or the requirements of this Agreement, the Dispute Resolution Process set for in the General
Terms and Conditions, §9.0 of the Agreement may be used by either Party to reach a resolution.
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ATTACHMENT 20: DEFINITIONS

Definitions of the terms used in this Agreement are lisied below. The Parties agree that certain terms may be defined
elsewhere in this Agreement, as weil as terms not defined shall be construed in accordance with their customary
meaning in the elecommunications industry as of the Effective Date of this Agreement.

~Access Service Request™ or "ASR" means the indusiry standard forms and supporting documentation used for
ordering Access Services. The ASR may be used to order trunking and facifivies between Alltel and “CLEC
ACRONYM TXT" for local inlerconnection.

“Act™ means the Communications Act of 1934 (47 U.S.C. §151 et seq.), as amended by the Telecommunications
Act-of 1996, as may be subsequently amended or, as {Tom time 1o time interpreted in the duly authorized rules and
regulations of the FCC or the Commission having autherity o interpret the Act within its state of jurisdiction.

“Alitel™ has the meaning'set forth in the preamble.

Ancillary Services™ are services which support, but, are not required for interconnection of telecommunications
networks between (wo or more parties, e.g., 911 (if applicable) and Directory Services.

“Automatic Location Identification” or “ALY’ is a feature devetoped for E911 systems that provides for a visual
display of the calier’s telephone number, address, and the means of the emergency response agencies that are
responsible for that address. The Competitive Local Exchange Company will provide ALI record information in the
National Number Association (NENA) version #2 format,

“Automatic Location ldentification/Drata Management System” or “ALIDMS™ means the emergency service
(E911/911) database containing subscriber location information (including name, address, telephone number, and
sometimes special information from the local service provider) used to determine to which Public Safety Answering
Point (PSAP) to route the call.

“Auptomatic Number Identification™ is the provision_of calling party number information over inierconnection
runks using multi-frequency (“*MF™) signaling. Allrel reviewing

"Calling Party Number” or "CPN" is a feature of Signaling Systern 7 ("S57") protocol whereby the 10-digit
number of the calling party is forwarded from the end office.

“CLASS (Custom Local Ares Signaling Serviece) and Custom Features™ means a grouping of optional
enhancements to basic local exchange service that offers special call handling feawres to residential and single-line
business customers (e.g., call waiting, call forwarding and automatic redial).

"Commission” or "PUC" or "PSC" means the state administrative agency to which the United States Congress or
state legislature has detegated authority to regulate the operations of Local Exchange Carriers ("LECs") as defined in
the Act.

"Common Channel Signaling” or "CCS8" means a special network, fully separate from the ransmission path of
the public switched network that digitally transmits call setup and network conwrol data.

“Confidential Information™ has the meaning set forth in §6.0 of the General Terms and Conditions.

“Contract Year™ means a twelve (12) month peried during the term of the contract commencing on the Effective
Date and each-anniversary thereof.

"Customer" means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement, and includes the term "End User". More specific meanings of either of such terms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act,
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~Customer Proprietary Network Information™ or “CPNI" means information that relates to the quantiry.
technical configuration, type. destination. and amount of a Telecommunications Service subscribed o by any
customer of a Telecommunications Carrier. and that is made available to the carrier by the customer solely by virtue
of the carrier customer refationship: and fnformation conrained in the bills purtaining to telephone exchange service
or telephone 10l service received by a customer of a carrier.

“Discloser™ means that Party to this Agreement which has disclosed Canfidential Information to the other Party.

“E911 Service™ is a method of routing 911 calls to a PSAP thai uses customer location data in the ALI/DMS w0
determine the PSAP 1o which a call should be routed.

~Effective Date” is the date indicated in the Preface on which the Agreement shall become ¢ffective.

"End Office” means a local Alle] switching point where Alltel end user cuslomer siation Joops are werminated for
purposes of inierconnection to each other and to the network.,

"End User™ means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement and includes the term "Customer”. More specific meanings of either of such terms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act.

“Enhanced White Pages Listings™ means optional features available for residential White Pages Directory Listings
(e.g.. bold, italics, lines of distinction).

“Exchange™ is the geographic territory delineated as an exchange area for Alltel by official commission boundary
maps.

"Exchange Access" is defined in the Act.

Alltel will not delete.

"FCC™" means the Federal Communications Commission.

“ICB” means individual case basis.

"Incumbent Local Exchange Carrier” or “ILEC™ has the meaning given the term in the Act,

"Interconnection™ has the meaning given (he term in the Act and refers to the connection of separate pieces of
equipment, facilities, or plaforms between or within networks for the purpose of transmission and routing of

Telephone Exchange Service traffic and Exchange Access traffic.

“Interconnection Agreement” means the agreement between the Parties entitled “Interconnection Agreement
Under §§251 and 252 of the Telecommunications Act of 1996, dated July 16, 1996.

"Interexchange Carrier” or "IXC" means a telecommunications provider that provides long distance
communications services between LATAs and authorized by the Commission to provide long distance
communications services.

*InterLATA™ has the meaning given the lerm in the Act.

"IntraLATA Toll Traffic" means all-fntre ' '
tocsi-exehenge—houndery-_traffic for which the callmg party’s NPA NX)\ and lhe ca}lcd party’s NPA NXX are
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associated with difierent Jocal ealling areas as set furth_in applicable local exchange taritls. Alle! will aol aerce.
1he terminating Party determines calling area,

s

“ISP-Bound Traffic” means dial-up modem traffic destined for a commercial provider of internet access.

“ISP Forbearance OQrder” means the Federal Communications Commission’s Order in WC Docket No. 03-171,
released-on Octpber 18,2004,

“ISP Remand Qrder™ means the Federal Communications Commissipn's Order on Remand & Repoert.and Order in
CC Docket Nos, 96.98 & 99-98, released on April 27, 2001. _ These sections are under review

"Local Access and Transport Area” or "LATA™ has the meaning given to the term in the Act.

"Local Exchange Carrier" or "LEC" means the incumbent carrier that provides facility-based Exchange Services,
which has universai-service and carrier-of-last-resort obligations.

"Local Service Provider” or ““*CLEC ACRONYM TXT”"” means a non-incumbent carrier licensed by the
Commission with the appropriate certification (e.g., a Certificate of Autharization or Service Provider Certificate of

Authorization) and authority necessary to provide Exchange Services.

“Locat Service Request” or “LSR™ means an industry standard form vsed by the Parties 1o add, establish, change
or disconnect services provided under this agreement.

“911 Service” means a universal telephone number, which gives the public direct access to the PSAP, Basic 911
service collects 911 calls from one or more local exchange switches that serve a geographic area. The calls are then
sent to the correct authority designated 10 receive such calls.

“Qperating Company Number” or “OOCN™ means nationally recognized company codes set forth in Belleore's
LERG that will be used as the official identification code for each company that provides local exchange telephone
service.

"Parties.” means Alltel and “CLEC ACRONYM TXT" collectively.

"Party" means either Alltel or “CLEC ACRONYM TXT" as applicable.

“P.01 Transmission Grade of Service” means a trunk facility provisioning standard with the statistical probability
of no more than one-call in 100 blocked on initial attempt during the average busy hour.

ascisiance—R 1= 000 TN -5

g = =V
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“Public Safety Answering Point” or “PSAP” is the public safety communications center where 911 calls placed by
the public for a specific peographic area will be answered.

“Recipient™ means the Party to this Agreement, which has received Confidentiai fnformation from the other Party.

Local Service Provider
DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY




Attachment 20: Definitions
Page 111

iR asiale paghange-aevess, orgsehanac servives-for-siehsecess dsee-HEC-Order on-Remgnd =3 20384 2 23 )
il 2helecommunicatons-bathovachansed by-a-L(Cand-a. EM RS provider-ihat urigingtes-and. te ihnsics
writhin-thesameMaio-Fradingnerui-defined 2GR -8 20 2020 Lacal i detined in At 12

"Signaling System 7" or “8$87" means a signaling protoco) used by the CCS network.
“Telephone Exchange Service™ means wireline exchange connections amongst LEC end users.
"Telecommunications™ has the meanings given in the Act.

"Termination" means the switching of Local Traffic a1 the terminating carrier’s end otfice switch. or equivalent
facility. and delivery of such traffic to the called Party.

""Territory" means the incumbent local exchange areas within the states identified in Appendix A
“Undefined Terms" The Parties acknowledge that terms may appear in the Agreement that are not defined and
agree that any such terms shall be construed in accordance with their end-user usage in the telecommunications

industry as of the Effective Date of this Agreement.

“Work Locations™ means any real estate that Alltel owns, leases or licenses or in which it holds easements or other
rights 0 use, or does use, in connection with this Agreement.
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Alltel
AMA
ASR
BAN
BFR
BRADS
CAP
CATS
CCL
CCs
CLASS
CMDS
CPN
CPNI
EAS
ELCS
EMI
EUCL
FCC
FOC
ILEC
IP
ISDN
ISDNUP
IXC
LATA
LEC
LERG
LOA
LRN
LSCN
“CLEC ACRONYM TXT™
LSR
MSA
MTP
MTS
NEBS
NECA
NIIF
NPA
NPAC
OCN
QLI
PIC
PLU
PON
PSC
PUC
RDBS
SLC

ATTACHMENT 21: ACRONYMS

Allet

Automated Message Accounting

Access Service Request

Billing Account Number

Bona Fide Request

Bellcore Rating Administrative Data Sysiems
Competitive Access Provider

Calling Card and Third Number Settlement System
Carrier Common Line

Common Channel Signaling

Custom Local Area Signaling Service
Centralized Message Distribution System
Cailing Party Number

Customer Propriety Newwork Information
Extended Area Service

Extended Local Calling Service
Exchange Message Interface

End User Commen Line

Federal Communications Commission
Firm Order Commiiment

Incumbent Local Exchange Carrier
Interconnection Point

Integrated Digital Services Network
Integrated Digital Services Network User Parn
[nterexchange Carrier

Local Access and Transport Area

Local Exchange Carrier

Local Exchange Routing Guide

Letter of Authority

Local Routing Number

Local Service Request Confirmation
Local Service Provider

Local Service Request

Metropolitan Statistical Area

Message Transfer Part

Message Telephone Service

Network Equipment Building System
National Exchange Carrier Association
Network Interoperability Interface Forumn
Numbering Plan Area

Number Portability Administration Center
Operating Company Number

Originating Line Information

Primary Interexchange Carrier

Percent Local Usage

Purchase Order Number

Public Service Commission

Public Utilities Cornmission

Routing Data Base Systemns

Subscriber Line Charge

Lozl Service Provider
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SONET Synchronous Optical Network

SPNP Service Number Portability

587 Signaling System 7

STP Signaling Transter Point

TCAP Transaction Capabilities Application Part

Local Service Provider
DATE
DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY




Attachment 211 Acronyms

Page 114
PRECING ATEAGCHMENT
B General
b Agpsed-in-this-tuchieni- thederm—Churoeseans theratens-lves ceharsecand-prives e a-Seprioe;

E2——— Charees-for-Surveicus-shall-be-usstated-in-AppemlivA-otthiv-Rrisine Ahsehineis

2———Reunlntorv-Review-of-Prices

>8E ii f e ’hfﬁ ' ‘.'.‘ . s -
aWWWML%aLIMWWWHMWWWW

Allte] is:not Verizon
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APPENDIN A TO THE PRICING ATTACHMENT

CORE COMMUNICATIONS, INC. and *“RLEC Acronym TXT'™

vid
A. INTERCONNECTION'
Service or Element Description: Recurring Charges: Non-Recurring Charges:
1. Reciprocal Compensation Tralfic Terminatign
Reciprocal Compensation Traftic End Qffice Rale SO0 L7236 To be Not-Applicable
determined
Reciprocal Compensation Trattic Tandem Rate
S0028 o To be Nol-Arpaticable
deterniined
These rates are per Alltel's applicable tarifl. We are
not Verizon-and will not provide Verizon's rates.
H-Esira -
pher Peinroi-Inierconnecton
DS Enirange Facitity STSS68iMlanth lnstation—
e e titial 8676, 3
Additional=$335¥7
¥ L) L Ao A E Lk £y oy i b i i PP
s & g + ] L= &) TS T BursUaIh
Ineerecnned YEEDa) £ —431 porged—en—the—current—DADUG rasss—ppi-toaic—taVerize!
Pannaylvania, —igeta-wholesale/CLEC-offerings;—and—(3 )—shati-change-from-cime-to-time-go-refleqt
i : 3 e rEER T BA R i B - £SO TRIEes

eh = 3 &
Brovided—by-—ich

= N ek o
) pRYCY-

PETEY
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Service or Element Description:

Recurring Charpes:

Non-Recurring Charoes:

111 Exchange Access Service Alltel Ok

lnterstate

Per Parties” regpeetive FCC exchange access Tarifly.

=

Intrasiate

Pur Pariies” respective PAPUC exchange access Tarilf

IV..End Point Fiber Meet

TBD

Alitel is.not a rransit provider. Alltel is not
Yerizon,

MVFandemTransit-areangements for Reciproeal
Gompensation-Trafiebetween 2212 CLEG
Aerepvit EX At and carriers-otherthen

Bl subtendine ks

Tordem ransSnieh
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Appendix 1: Billing Dispute Form

Alltel will not delete this form. It is an OBI standard form and Adltel

provides an ORBF standard bill.

Billing Company Contact Information Section:
LI = H | HEVI o *. e rFa=-HIH i Y d Ok
F - - H f'ml 4. + I H
F I:mlinn L ' (3 E—- H
Disputing Company Contact Information Section:
8 e aki ) A & Aol 40 Ma vy Fad ry b D),
44 N ry r~ & & Do 4
L e HE P ) e VS =4 {1
General Dispute Section:
13. Date of Claim: 14, Status: 15. Claim/Audit Number:
17._ACHA; 18. QCN: 19. CIC: 20. BAN: 21. Invoice Number(s):
22, Bill Date: 24. Dispute Reason 25. Dispute Desc:
26. Disputed Amount: §

28, Dispute Bill Date From:

Dispute Information Section:
20, Do &l $H IS/, | ’ 24 Dinén, f="H | BV Fal b
Factor Information: 36: Jurisdiction 37. Mileage: Billed Correct
32, PIU: Billed Correct CONen 38. Contract Namet#:
Jurisdictional
33. PLU: Billed Correct 39. Business/Residence Indicator:
inter/interstate . .
34, BIP: Billed Carrect 40: State:
Facilities/Dedicated Circuit Dispute Information Section:
Local Service Provider
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42. PON: 48. TNIAIl:

43 SON: 49, Point Code:

44, EC Circuit ID: 50. USOC Quantity:

L5852 Facilitiee Froom Data- Thri Nate-

Local Service Provider
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Appendix 1 Bitling Dispute Form

Page 119
Usage Dispute Information Section:
54. TN/ALL
53. End Office CLLI:
| 55 llsane Billed | Inite/Quantity: R __ligans Billed LinitsiQuantity Disnutad-
57__ni i itu- TLAA ] O [Tarm 28 Nusre: £9_ ey Tunp:
A0 NCKC SON- £1 QOCRC POM:

PP Y = P il Py

Information Section:

64, Tax exemption form attached : [ |
63. Tax Dispute Amount;

I 65. Invoice(s) LPC billed:

OTHER

Resolution Information Section:

oo o Lol A o J In D o
ZAp atiiics + DUl Mo T W TIV VR TR YR
73. Adjustment Phrase Code(s): 74. Adjustment BAN/ 75. Adjustment SON:
Za I knrd A o J 27T A W =) clidonrd, £

79. Resolution remarks:

Local Service Provider
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