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Re: Interconnection request

1 of 2

Subject: Re: [nterconnection request

From: "Chris Van de Verg" <chris@coretel.net>
Date: Fri, 18 Nov 2005 13:11:05 -0500

To: Jimmy.Dolan(@alltel.com

Jimmy,

Core's redline of Alltel's councerproposal 1s attached. [ would propose the week of December 5-9 for a
call.

Let me know.

e RECEvED

----- Original Message ----- From: <Jimmy.Dolanwalltel.coms
Te: <«<chrisdcoretel.nets =
Sent: Tuesday, September 20, 2005 1:21 BM P.ti o MAR 30 2006
Subjecr: RE: Interconnection reguestc "nj‘q
oo Y copISSION
I A
Chris, e YR M BURE_AU

If you have proposed language changes to Allcel’s templare agreement, please provide chem via
redline. Once your redlines are received they will be reviewed internally and then we can schedule a
call. I have your proposed ICA but Alitel will only negotiace from its standard agreement.

Jimmy Dolan

Alltel

Contract Negotiations
{501)905-7873 Desk
(501)905-5299 Fax

----- Original Message-----

From: Chris Van de Verg [mailio:chris@coretel.net |
Sent: Tuesday, Seprember 20, 2005 12:50 PM

To: Dolan, Jimmy

Subject: Re: Interconnection request

allrel StaticneryJimmy,

Can we Set up a time to discuss our client's specific concerns with each
other's proposals? In answer t¢ your initial question, there are no specific
limicacions on the services we plan to provide.

I am generally available throughout next week, 9/26-9/30.

Thanks,
--Chris

----- Original Message ----- From: Jimmy.Dolan@alltel.com
To: chris@coretel.net

Sent: Tuesday, August 30, 2005 3:18 PM

Subjecc: Interconnecticon request

Mr. Van de Verg,

Alltel PA has received your request for an interconnection agreement in che
Commonwealth of Pennsylvania. 1I've atrtached an Information Request Form and
ask that once it's completed that it be returned to my attention via email
or fax. I've also attached Alltel's template comprehensive agreement for
your review.

Since we are unfamiliar with your company we would appreciate it if you
would ler us know what types of service that you plan to provide and the
Alltel exchanges where you need interconnection.

Jimmy Dolan

Alltel

Contract Negotiations
{501)905-7873 Desk
(501)905-625%9 Fax

3/27/2006 1122 PM




Re: Interconnection request

2of2

P I N OO N OO,
The information contained in this message. including actachments, may cencain

privileged or confidential information that is intended to be delivered only to the
person identified above. If you are not the intended recipient, or the person

responsible for delivering chis message to the intended recipient, ALLTEL requests

that you immediately notify the sender and asks that you do not read the message or 1:s
atcachmencs, and that you delete them without copying or sending chem to anycne else.

; Ciut t-T'- lication/msword
'ALLTEL ICA Proposal - markup.doc = ~Pe  APPICAONISwOr
" Content-Encoding: basetd

32772006 1:22 PM
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GENERAL TERMS AND CONDITIONS

This Agreerment (“Agreement™) is between, Local Service Provider ("CLEC AURONYM TXT™} a
corporation. and Alltet CAllel™) a corporation (collectively the “Parties™).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the “Act™). the Parties wish to establish terms for the
provision of cerlain services and Anciliary Functions as designated in the Attachments hereto for the purpose of
determining the rates. terms. and conditions for the interconnection of the Parties® Telecommunications Networks
within the State of [STATE].

NOW, THEREFORE. in consideration of the premises and the mutual covenants of this Agreement. the Parties
hereby agree as follows:

1.0

2.0

30

Introduction

1.t

This Agreement, in accordance with §§251 and 252 of the Act, sets forth the terms, conditiens and
prices under which Alltel may provide (a) services for interconnection, and (b) Ancillary Functions
to “CLEC ACRONYM TXT". The specific services, functions, or facilities that Alltel agrees to
provide are those specifically identified in appendixes attached to this Agreement, and executed
simultaneously with this general terms and conditions. Further this Agreement sets forth the terms,
conditions, and prices under which “CLEC ACRONYM TXT” will provide services 1o Allzel.
where applicable.

This Agreement includes and incorporates herein the Attachments of this Agreement, and all
accompanying Appendices, Addenda and Exhibits.

The Parties acknowledge and agree that by entering into and performing in accordance with this
Agreement, the Partics have not waived or relinquished any applicable exemptions that are
provided by or available under the Act, including but not limited to those described in §251{() of
the Act, or under state law.

Prior to execution of this Agreement, “CLEC ACRONYM TXT" agrees 1o provide Allte! in
writing “CLEC ACRONYM TXT"'s CLEC certification for the state covered by this Agreement
prior to the filing of this Agreement with the appropriate Commission for approval.

Effective Date

2.1

The effeciive date of this Agreement will be the |ast signature date that both Parties have executed
the Agreement. If this Agreement is not approved by the relevant state Commission the parties
agree to work cooperatively 10 resolve all issues identified by the Commission. Furthermore, in
this situation, the Agreement will become effective upon Commission approval instead of the last
signature date.

Intervening Law

31

In the event that any effective legislative, regulatory, judicial or other legal action materially changes
any rule, law or judicial or administrative decision that was the basis of the reguirement, obtigation or
right upon which any provision of this Agreement was negotiated, or materially irmpairs the ability of
Alitel or LSP to perform any material terms of this Agreement, LSP or Alltel may, on thirty (30) days’
written notice require that such terms be,rencgotiated, and the Parties shall rencgotiate in good Faith

Local Service Provider
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4.0

such mutually accepiable new terms as may be required. In the event that such new terms are nod
renegotiated within ainety (90) days after such noticé, the Dispute shall be referred 10 the Dispule
Resolution procedure set forth in Section 9.0,

Term of Agreement

4.1

4.2

4.3

4.4

4.5

4.6

The Parties agree to the provisions of this Agreement for an initial wrm of two (2} years from the
Effective Date of this Agreement, and thereafter on a month o month basis, uniess terminated or
modified pursuant 1o the terms and conditions of this Agreement.

Either Party may request for this Agreement to be renegatiated upon the expiration of the initial
two (2) year term or upon any termination of this Agreement. The Party desiring renegotiation
shaH provide written notice 1o the other Party. Not later than thirty (30) days from receipt of said
notice, the receiving Party will acknowledge receipt of the wrillen notice and the Parties will
cormmence negotiation, which shall be conducted in good faith. Except in cases in which this
Agreement has been terminated for Default pursuant to Section 4.6 or has been terminated for any
reason not prohibited by law pursuant to Section 4.5.

If, within ore hundred and thirty-five (135) days of commencing the negotiation referred 1o in
Section 4.2 above, the Parties are unable io negotiate new terms. conditions and prices for a
Subsequent Agreement, either Party rmay petition the applicable state Commission 1o establish
appropriate terms, conditions and prices for the Subsequent Agreement pursvant to 47 U.S.C. 252,
Should the Commission decline jurisdiction, either Party may petition the FCC under the Act or
the partivs by mutual agreement myy resort {o a commercial provider of arbitration services.

If, as of the expiration of this Agreement. a Subsequent Agreement has not been executed by the
Parties, this Agreement shall continue_in full foree and etfect untij_the Subsequent Ayreement is
executed, } - g FEhis ; } For-serreas

ek EC-ACRONY M-I pursuant-te-the-terms—conditions—and-rates—set—forth-in—Adtels—then
currert-siandard—interconnection-aureerment—rhi-the—aveni-that—hels—siandard—intereannection
agreement-heeormesetitcetive—asbetween—the—Rerties—the-Parties—puy-—cantinue—o-—negoiiate—a

feative-dategs stated—HHRe-SHs 1 A N
Aflter completion of the initial two (2) year term, this Agreement may be lerminated by either Party

for any reason not prohibited by law upon sixty (60) days written notice to the other Party. By
mutual agreement, the Parties may amend this Agreement in writing to modify its terms.

In the event of Default, as defined in this §4.6, the non-defaulting Party may terminate this
Agreement provided that the non-defaulting Party so advises the defaulting Party in writing
(“Default Notice”Jof the event of the alleged Defzult and the defaulting Party does not cure the
alleged Default with sixty (60} days after receipt of the Defavlht Notice thereof. Default is defined
as:

4.6.1  Either Party’s insolvency or initiation of banknuptcy or receivership proceedings by or
against the Party;

4.6.2 A final non-appealable decision under §9.0, Dispute Resolution that a Party has
materially breached any of the material terms or conditions hereof, including the failure to
make any undisputed payment when due; or

4.6.3 A Party has notified the other Party in writing of the other Party’s material breach of any
of the material terms hereof, and the default remains uncured for sixty (60) days from

Local Service Provider
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5.0

6.0

receipl ol such notice. and neither Party has commenced Formal Dispute Resolution as
prescribed in §9.4 of this Agreement by the end of the cure period: provided. however,
that if the alleged materizi breach involves a material interruption 0. or a material
degradation.of, the E911 services provided under this Agrcement. the'cure period shall be
five (3) days trom receipt ot such notice,

Assignment

5.1

5.2

5.3

Any assignment by either Party to any non-affiliated entity of any right. obligation or duty, or of
any other interest hereunder, in whole or in part. without the prior writien consent of the other
Party shall be void. A Party may assign this Agreerment in its entirety to an Affiliate of the Party
without the eonseni of the other Party; provided, however, that the assigning Party shall notify the
other Party in writing of such assignment thirty (30} days prior to the Effective Date thereof and.
provided further, if the assignee is an assignee of “CLEC ACRONYM TXT", the assignee must
provide evidence of Commission CLEC certification. The Parties shall amend this Agreement 1o
reflect such assignments and shall work ceoperatively to implement any changes required due to
such assignment. All obligations and duties of any Party under this Agreement shall be binding on
all successors in intevest and assigns of such Party. No assignment or delegation hereof shall
relieve the assignor of its obligations under this Agreement in the event that the assignee fails ©
perform such obligations. Notwithstanding anything to the contrary in this Section, “CLEC
ACRONYM TXT" shall not assign this Agreement to any Affiliate or non-affiliated entity unless
either (1) “CLEC ACRONYM TXT" pays all bills, past due and current, under this Agreement, or
(2) "CLEC ACRONYM TXT™s assignee expressly assurmes liability for payment of such bills.

As a minimum condition of any assignment or transfer of this Agreement (or any rights hereunder)
that is permitted under or consented 10 by Alltel pursuant to this Section 5, “CLEC ACRONYM

TXT” agrees that any change. modification or other activity required for Alite! to accommodate or

recognize the successor 10 or assignee of “CLEC ACRONYM TXT" shall be a CLEC Change.

Alltel shall have no obligation to proceed with such activities nor shall any otherwise acceptable

assignment or wansfer be effective against Allte) until the Parties agree wpon the charges that apply

to such CLEC Change.

In ihe event that “CLEC ACRONYM TXT" makes any corporate name change (whether it
involves a merger, consolidation, assignment or transfer, and including addition or deletion of a
d/bfa), change in OCN/AECN, or makes or accepis a transfer or assignment of interconnection
trunks or facilities (including leased facilities), or a change in any other CLEC identifier
(collectively, a “CLEC Change™}, “CLEC ACRONYM TXT"” shall submit written notice to Alltel
within thirty (30} days of the first action 1aken to implement such CLEC Change. Within thirty
(30) days following receipt of that notice, the Parties shail negotiate rates 10 compensate Allel for
the expenses to be incurred by Alltel to make the CLEC Change to the applicable Alltel daabases,
systems, records and/or recording announcemeni(s) for “CLEC ACRONYM TXT™ branded/repair
calls. In addition, "CLEC ACRONYM TXT™" shall compensate Alltel for any service order
charges and/or service request charges, as specified in Alltel’s applicable tanff, associated with
such CLEC Change. Alltel’s agreement to implement a CLEC Change is conditioned upon “"CLEC
ACRONYM TXT"'s agreement to pay all reasonable charges billed to “CLEC ACRONYM TXT”
for such CLEC Change.

Confidential and Proprietary Information

6.1

For the purposes of this Agreement, confidential information means confidential or proprietary
technical, customer, end user, network, or business information disclosed by one Party (the
"Discloser”) to the other Party (the "Recipient"), which is disclosed by one Party to the other in
connection with this Agreement, during negotiations or the term of this Agreement (“Confidential
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6.3

6.4

6.5

6.6

6.7

6.8

Information™). Such Confidential information shall auzomatically be deemed proprictary w the
Discloser and subject o this §6.0. unless otherwise confirmed in writing by the Discloser.  All
other informationt which is indicated and marked. as Confidential Information at the time of
disclosure shall also be treated as Contidential Inlormation under §6.0 of this Agreement, The
Recipient agrees (i) to use Confidential [nformation cnly for the purpose ol performing under this
Agreement. (ii) w hold it in confidence and disclose it o no one other than its employees or agents
having a need 1o know for the purpose of peciorming under this Agreement. and (i53) 1o safeguard it
tfrom unauthorized use or disclosure using al least the same dJegree of care with which the Recipient
safeguards its own Confidential Informatien. If the Reciplent wishes to disclose the Discloser's
Confidential Information 1o a third-party agent or consultant. such disclosure must be agreed to in
wriling by the Discloser, and the agent or consuliant must have executed a written agreement of
nondisciosure and nonuse comparable to the terms of this Section.

The Recipient may make copies of Confidential [nformation only as reasonably necessary to
perform its obligations under this Agreement. All such copies will be subject 10 the same
restrictions and protections as the original and will bear the same copyright and proprietary rights
notices as are contained on the original.

The Recipient agrees to return all Confidential Information to the Discloser in langible form
received from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered 1o the Recipient, or to destroy all such Confidential {nformation
if directed to do so by Discloser except for Confidential Inforrnation that the Recipient reasonably
requires to perform its obligations under this Agrgement. [f either Party loses or makes an
unauthorized disciosure of the other Party’s Confidential Information, it will notify such other
Party immedialely and use reasonable efforts to retrieve the lost or wrongfully disclosed
information.

The Recipient will have no obligation 10 safeguard Confidential Information: (i) which was in the
possession of the Recipient free of restriction prior to its receipt flom the Discloser: (i) after it
becomes publicly known or available through no breach of this Agreement by the Recipient, (iii}
afler it is rightfully acquired by the Recipient free of restrictions on its disclosure, or (iv) after it is
independently developed by personnel of the Recipient to whom the Discloser’s Confidential
[nformation had not been previously disclosed. In addition, either Party will have the right to
disclose Confidential Information to any mediator, arbitrator, state or federal regulatory body, or a
court in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the
absence of an applicable protective order, the Discloser has been previcusly notified by the
Recipient in time sufficient for the Recipient to undertake lawful measures to avoid disclosing such
inforrnation and for Discloser 0 have reasonable time to seek or negotiate 2 protective order
before or with any applicable mediator, arbitrator, state or regulatory body or a court.

The Parties recognize that an individual end user may simultaneously seek to become or be a
customer of both Parties. Nothing in this Agreement is intended to limit the ability of either Party
lo use customer specific information lawfully obtained from end users or sources other than the
Discloser, subject to applicable rules governing use of Customer Propriety Network information
(CPNI).

Each Party's obligations to safeguard Confidential Information disclosed prior to expiration or
termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, nio license is hereby granted
with respect to any patent, trademark, or copyright, nor is any such license implied solely by virtue
of the.disclosure of any Confidential [nformation.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach of this
Agreement by the Recipient or its representatives and the Discloser will be entitled to seek
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7.0

equitable relief. including injunctive reliel and specitic performance. in the event of any breach or
threatened breach of the confidentiality provisions of this Agreemen:. Such remedics will not be
deemed to be the exclusive remedies for a breach of this Agreement, but will be in addition (o ail
other remedies available at law or in equity.

Liabilitv and Indemnification

7.1

7.2

Limitation of Liabilities

With respect, to any claim or suit {or damages arising out of mistakes. omissions. defects in
transmission, interruptions, failures, delays or erors occurring in the course of furnishing any
service hereunder, the liabifity of the Party fumishing the affected service, if any, shall be the
greater of two hundred and fifty thousand dollars ($5250.000) or the aggregate annual charges
imposed to the other Party for the period of that particular service during which such misiakes,
omissions, defects in fransmission, mlerrupllons, fmlures, dclays Of €ITOFS OCCLrS and continues,:

pﬁméed—hemer—{

No Consequential Damages

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST
REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT. INCLUDING WITHOUT LIMITATION
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS
OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND
SUCH OTHER PARTY'S SUBSIDIARIES AND AFFILIATES. AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES. AND AGENTS) FROM ANY
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER
PARTY S LIABILITY TO THE OTHER PARTY FOR (i} WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE) OR (ii) BODILY INJURY,
DEATH. OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY.

Nothing contained in Scctions 7.1 and 7.2 shall exclude ur jimit liability:

(a) for any obligation to indemnify, defend and/or hold harmless that a Party may have under this

Agreemgnt,

(b} for damages arising out of or resuliing from bodily i1_1jury to or dcm.h of any person. or damage

1o estruction or luss of, tan ubk real andfor personal of any person, or lomc or

other ingllectual property intergst;
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fd) under Sections 231, 233, 238 and 27) of ihe At or any order ol FCC ar the Commission

implumueniing those Sections; o

(e under the financial incentive ur renwedy previsions ar uny service duihiy plan required by the

FUC or the Conunission.: or

[0 for intentionai or grossly negligeut condugl,

7.3

7.4

Obligation to [ndemnify

7.3.1 Ezch Party shall be indemnified and held harmless by the other Party against claims,
losses, suits, demands, damages. costs. expenses, including reasonable attorneys' fees
{*Claims™), asserted, suffered, or made by third parties arising from (i) any act or
omission of the indemnifying Party in connection with its performance or non-
performance under his Agreement; and (ii) provision of the indemnifying Party's services
or equipment, including but not limited o claims arising from the provision of the
indemnifying Party's services o its end users {e.g., claims for interruption of service,
quality of service or billing disputes) unless such act or omission was caused by the
negligence or willful misconduct of the indemnified Party. Each Party shall also be
indemnified and held harmless by the other Party against ¢laims and damages of persons
for services fumished by the indermmnifying Party or by any of its subcontractors, under
worker's compensation laws or similar statutes.

7.3.2  Each Party, as an Indemnifying Party agrees to release, defend, indemmify, and hold
harmless the other Party from any claims, demands or suits that asseris any infringement
or invasion of privacy or confidentiality of any person or persons caused or claimed to be
caused, directly or indirectly, by the Indemmifying Party's employees and egquipment
associated with the provision of any service herein. This provision includes but is not
limited to suits arising from unauthorized disclosure of the end user’s name, address or
telephone number.

7.3.3  Alltel makes no warranties, express or implied. concerning “CLEC ACRONYM TXT"™'s
{or any thitd party’s) rights with respect to intellectal property (including withour
limitation, patent, copyright and trade secret rights) or contract rights associated with
“CLEC ACRONYM TXT™s interconnection with Alltef's network use or receipt of
Alltel services.

7.3.4  When the lines or services of other companies and carriers are used in establishing
connections to and/or from points not reached by a Party's lines, neither Party shall be
liable for any actor omission of the other companies or carriers.

Obligation to Defend; Notice; Cooperation

Whenever a claim arises for indemnification under this Section (the “Claim™), the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying Party and request the
Indermnifying Party 1o defend the same. Failure 10 so notify the [ndermifying Party will not relieve
the Indemnifying Party of any liability that the Indemmifying Party might have, except to the extent
that such failure prejudices the Indernnifying Party's ability to defend such Claim.  The
Indermnifying Party will have the right to defend against such Claim in which event the
Indemnifying Party will give written notice to the Indermitee of acceptance of the defense of such
Claim and the identity of counsel selected by the Indenmifying Party. Except as set forth below,
such notice to the relevant Indemnitee wilt give the Indermifying Party full authority to defend,
adjust, compromise, or settle such Claim with respect to which such notice has been given, except
to the extent that any compromise or settlement might prejudice the Intellectuat Property Rights of
the relevant Indemmities. The Indermifying Party will consult with the relevant Indemnitee prior
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t0 any compromise or seitlement that would atfect the Inteflecual Property Righis or other rights
of any Indemnite, and the relevant [ndemnitee will have the right lo refuse such compromise ur
settlement and. at such Indemnitee’s sole cost. to take over such defense of such Claim, Provided,
however. that in such event the Indemnilying Party will not be responsible for, nor will it he
obligated to indemnify the relevant Indemnitee against any damages. costs, expenses. or liabililies,
including without limiwation, attorneys’ fees, in excess of such refused compromise or settlement.
With respect to any defense accepted by the Indemnitying Party, the relevant Indemnitee will be
enlitled to participate with the indemnifying Party in such defense if the Claim requests equitable
reliel or other relief that could affect the rights of the Indemnitee and aiso will be entitled 1o
employ separate counsel for such defense a1 such Indemnitee’s expense. 1n (he event ihe
Indemnitying Party does not accept the defense of any indermmitied Claim as provided above, the
relevant Indemnitee will have the right o employ counsel for such defense at the expense of the
Indemnifying Party, and the Indemnifying Party shall be liable for all costs associated with
Indemnitee's defense of such Claim including court costs, and any settlement or damages awarded
the third party, Each Party agrees to cooperate and 1o cause its employees and agents io cooperale
with the other Party in the defense of any such Claim.

e e e ————— Y

Fi
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8.4 Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all
rates and charges due and owing under this Agreement within thirty (3Q) days of the invoice date
in immediately available funds. The Parties represent and covenant o each other that all invoices
will be promptly processed and mailed in accordance with the Parties’ regular procedures and
biiling systems,

8.4.1 If the payment due date falls on a Sunday or on 2 Holiday which is observed on a
Monday, the payment due date shall be the first non-Holiday following such Senday or
Holiday- If the payment due date fails on a Saturday or on a Holiday which is cbserved
on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the last non-
Holiday preceding such Sawrday or Holiday. [f payment is not received by the payment
due date, a late penaity, as set forth in §8.5 below, will be assessed.

8.5 If the amount billed is received by the billing Party alter the paymnent due date or if any portion of
the payment is received by the billing Party in funds which are not immediately availabie to the
billing Party, then a late payment charge will apply to the unpaid balance.

8.6 Except as otherwise specifically provided in this Agreement interest on overdue invoices will
apply at the lesser of the highest interest rate (in decimal value) which may be levied by law for
commercial transactions, compounded daily and applied for each month or portion thereof that an
outstanding balance rernains, or shall not exceed 0.0004930% compounded daily and applied for
each month or portion thereo{ that an outsianding balance remains.

Dispute Resolution

9.4 Notice of Disputes

Notice of a valid contractual dispute must be in writing, specifically documenting the
nature of the dispute, and rmust include a reasonably detailed description of the underlying

dlSPulc (the "D'SPU'C NDUCC") Bﬂhﬁg—dﬂsﬁu&e&m&s&-&mbﬁameé—ea%ﬂmg%m

N «] Fiil l Il l . - ) - ‘IEI - "‘

9.1.1 Billing Disputes
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‘Fhe-disputing-Party-muse-submie billing- dispuies-{Z Biling- Dispuies"} i g hilling-Purty
oirthe-Bithre-Dispuie Form-drnisited i ppendicAbi-the doedateon-the-dispiied-bilk
Fhe—dspate—prm—musi-be-complete—with—eH—fields—peopulated —with—the-required
Hiermatontor the-bilable-eleiment-indispute—t S ihe-hithng Jipute-Form-is-nok gomplete
with-al-informations- the-dispuie-will-bevejected-bre-the-billing-Pariv—Afler receipt of a
zompluted-dispute, the billing Party will review 1o determine the accuracy of the billing
dispute, [fthe billing Party determines the dispute is valid, the billing Party wiil credit the
disputing Party's bill by the aexa bill date. If the billing Party determines the billing
dispute is not valid, the disputing Party may escalale the dispule as outlined in section
9.1.1.1. If escalation of the billing dispute does not occur within the 60 days as outlined
below, the disputing Party must remit payment for the disputed charge, including late
payment charges. lo the billing Party by the next bill date. The Parties will endeavor to
resolve all Billing Disputes within sixty (60) calendar days from receipt of the Dispute
Form.

9.1.1.1 Resolution of the dispute is expected 1o occur at the first level of management,
resulting in a recommendation for serdement of the dispute and closure of a
specific billing period. [f the issues are not resolved within the alioued time
frame, the following resolution procedure will be implemented:

9.1.1.1.1If the dispute is not resoived within thirty (30) calendar days of receipt
of the Dispute Notice, the dispute will be escalated to the second level
of management for each of the respective Parties for resolution. If the
dispute is not resolved within sixty (60) calendar days of the
notification date, the dispute will be escalated to the third level of
management for each of the respective Parties for-resolution.

9.1.1.1.21f the dispute is not resolved within ninety (90) calendar days of the
receipt of the Dispute Form, the dispute will be escalated to the fourth
level of management for cach of the respective Parties for reselution.

9.1.1.1.3Each Party will provide to the other Party an escalation list. for
resolving billing disputes The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 9.1.1.1.

9.1.1.1.41f the dispute is not resolved within one hundred twenty (120) days of
receipt of the Dispute Form or either Party is not operating in good faith
10 resolve the dispute, the Formal Dispute Resolution process, outlined
in section 9.4, may be invoked.

9.1.1.2 If the disputing Party disputes a charge and does not pay such charge by the
payment due date, such charges shall be subject to late payment charges as set
forth in subsection 8.3 above. If the disputing Party disputes charges and the
dispute is resolved in {favor of the disputing Party, the billing Party shall credit
the bill of the disputing Party for the amount of the disputed charges, along with
any late payment charges assessed, by the next billing cycle after the resolution
of the dispute. Accordingly, if the disputing Party disputes charges and the
dispute is resolved in favor of the billing Party, the disputing Party shall pay the
billing Party the amount of the disputed charges and any associated late payment
charges, by the next billing due date after the resolution of the dispute.

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the
refusal to pay other amounts owed to a Party pending resofution of the dispute.
Claims by the disputing Party for damages of any kind will not be considered a
Bona Fide Dispute for purposes of this subsection 9.1.1.
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9.3

9.4

9.1.1.4 Once the billing dispute has been processed in accordance with this subsection
9.1.1, the disputing Party will make immediate payment on any of the disputed
amount owed to the billing Party, or the billing Party shall have the right to
pursue normal treatment proceduses. Any credits due 1o the disputing Party
resulling from the Dispute process will be applied to the disputing Party's
account by the billing Party immediately upen resolution of the dispute.

9.1.1.5 WNeither Party shall bill the other Party for charges incurred more than twelve
(12) months after the service is provided to the non-billing Party.

9.1.2 Al Other Disputes

All other disputes (i.e., contractual disputes) shall be valid only if reasonable within the
scope of this Agreement, and the applicable statute of limilations shall govermn such
disputes

Alternative to Litipation

9.2.1  The Parties desire 10 resoive disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compet
compliance with this Dispute Resolution process, the Parties agree to use the following
Dispute Resolution procedure with respect 1o any controversy or claim arising out of or
relating to this Agreement or its breach,

9.2.2  Each Party agrees to promptly notify the other Party in writing of a dispute and may in the
Dispute Notice invoke the informal dispute resolution process described in §3.4. The
Parties will endeavor to resolve the dispute within thirty (30) days afier the date of the
Dispute Notice.

Informal Resolution of Disputes

In the case of any dispute and upon receipt of the Dispute Notice each Party will appoint a duly
authorized representative knowledgeable in telecommunications matters, to meet and negotiate in
good faith to resolve any dispute arising under this Agreement. The location, form, frequency,
duration, angd conclusion of these discussions will be lefl 1o the discretion of the representatives.
tJpon agreement, the representatives may, but are not obligated to, utilize other alternative dispute
resoiution procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purposes of settlement are exerrpt frorn discovery
and production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not 50 exernpted and,
if otherwise admissible, may be admitied in evidence in the arbitration or lawsuit. Uniess
otherwise provided herein, or upon the Parties” agreement, either Party may invoke formal dispute
resolution procedures including arbitration or other procedures as appropriate, not earlier than
thirty (30) days after the date of the Dispute Notice, provided the Party invoking the formal dispute
resolution process has in good faith negotiated, or attempted to negotiate, with the other Party.

Formal Dispute Resolution

9.4.1  The Parties agree that all unresolved disputes arising under this Agreement, inetuding
ithout - Hmratan—whethe o—dispute—in—guestion—is—subjest—e—arbitration—may be
submitted to the PUC, FCC or staic or federal eourt having jurisduction for resolution,_ -

4l
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Each Party shall bear its own costs of these procedures unless the {[STATE] PUC,_FCC. or

..uurl—er—e—l-hef—pr-e&;ému-a%mmw fules otherwlse A~Partv-seeking-discovery

9.5 Conflicts

951

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement and
do not preclude a Party from seeking relief under applicable rules or procedures of the
PUC,

10.0 INTENTIONALLY LEFT BLANK

1.0 Notices

1.1 Except as otherwise specifically provided in this Agreement, 21l notice, consents, approvails,
modifications. or other communications to be given under this Agreement shall be in writing and
sent postage prepaid by registered mail return receipt requested. Notice may also be effected by
personal delivery or by overnight courier. All notices wall be effective upon receipt, and shouid be
directed to the following:

Ifto “CLEC ACRONYM TXT™:
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Phone Number

Copy to:

If to Alltel:

Staff Manager - Wholesale Services
Cne Allied Drive, B5F04-D
Little Rock, Arkansas 72202

Either Party may unilaterally change its designated representative and/or address, telephone
contact number or facsimile number for the receipt of notices by giving seven (7} days' prior
wrnitien notice 10 the other Party in cormpliance with this Section.

Each Party purchasing services hereunder shall pay or otherwise be responsible for all federal,
state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees or surcharges
(hereinafter “Tax") levied against or upon such purchasing Party (or the providing Party when such
providing Party is permitted to pass along to the purchasing Party such taxes. fees or surcharges),
except for any tax on either Party's corporate existence, status or income. Whenever possible,
these amounts shail be billed as a separate item on the invoice. Purchasing Party may be exempted
from certain taxes {f purchasing Party provides proper documentation, £.g., reseller gertificate,
from the appropriate taxing authority. Failure to limely provide said resale tax exemption
certificate will result in no exemption being available (o the purchasing Party until such time as the
purchasing Party presents a valid certification.

With respect to any purchase of services, facilities or other arrangernents, if any Tax is required or
permitied by applicable law to be collected from the purchasing Party by the providing Party, then
(i} the providing Party shall bill the purchasing Party for such Tax, (ii} the purchasing Party shall
remit such Tax to the providing Party and (iti) the providing Party shall remit such coifected Tax to
the applicable taxing avthority, except as otherwise indicated below.

The Parties agree that each Party shall generally be responsible for collecting and remitting to the
appropriate city, any franchise fees or 1axes for use of city nghts of way. in accordance with the
terms of that Party’s franchise agreement. In the event a city attemplts to require both Parties 1o pay
franchise fees on the same revenues with respect o resold services or unbundled neswork elements
then the Parties agree to cooperate in opposing such double taxation.

With respect to any purchase hereunder of services, facilities or arrangements that are resold ¢ 2
third party, if any Tax is imposed by applicable law on the end user in connection with any such
purchase, then (i) the purchasing Party shall be required to impose and/or collect such Tax from
the end user and (i) the purchasing Party shail remit such Tax to the applicable taxing authority.
The purchasing Party agrees to inderrmify and hold harmless the providing Party on an after-tax
basis for any costs incutred by the providing Party as a resull of actions taken by the applicable
1axing authority to collect the Tax from the providing Party due 10 the failure of the puschasing
Party to pay or collect and remit such tax to such authority.

Local Service Provider
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12.7

12.83

IT the providing Party fails w collect any Tax as required herein, then, as between the providing
Party and the purchasing Party, (i} the purchasing Party shall remain liabte for such uncollected
Tax and (ii) the providing Party shall be liable for any penalty and interest assessed with respect to
such uncollected Tax by such autherity. However, if the purchasing Party fails to pay any taxes
properly bitled, then, as between the providing Party and the purchasing Party. the purchasing
Party will be solely responsible for payment of the taxes. penalty and interest.

If the purchasing Party fails to impose and/or collect any Tax from end users as required herein,
then, as between the providing Party and the purchasing Party, the purchasing Party shall remain
liable for such uncoilected Tax and any interest and penalty assessed thereon with respect o the
uncollected Tax by the applicable taxing authority. With respect w any Tax that the purchasing
Party has agreed to pay or impose on and/or collect from end users. the purchasing Party agrees to
indemnify and hold harmless the providing Party on an after-tax basis for any costs incurred by the
providing Party as a result of actions taken by the applicable taxing authority 1o coltect the Tax
from the providing Party due to the failure of the purchasing Party to pay or collect and remit such
Tax to such authority.

All notices. affidavits, exemption certificates or other communications required or permitied to be
given by either Party to the other Party under this §12.0, shall be made in writing and sent postage
prepaid by tegisiered mail return receipt requested. All notices shall be effective upon receip1. All
notices sent purstant to this Section shall be directed 1o the {ollowing:

To Alltel:

Director State and Local Taxes
Alliel Communications, Inc.
One Allied Drive

Post Office Box 2177

Little Rock, AR 72203

Copy to:

Staff Manager - Wholesale Services
Allel Communications, Inc.

One Allied Drive BSF04 -D

pP.O. Box 2177

Little Rock, AR 72203

To *CLEC ACRONYM TXT™:

Copy to:

Either Party may unilaterally change its designated representative andfor address, ielephone
contact number or facsimite number for the receipt of notices by giving seven (7) days' prior
written notice to the other Party in compliance with this Section.

DATE
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13.0

14.0

15.0

Force Majeure

13.1

Except as otherwise specifically provided in this Agreement. neither Party shall be liable for delays
or failures in performance resulting from acts or occurrences beyond ihe reasonable conwrel of such
Party, regardless of whether such delays or failures in performance were (oreseen or foreseeable as
of the date of this Agreement, including, witheut limitation: fire, explosion. power failure, acts of
God. war, revelutien, civil commotion. or acts of public enemies; epidemics, riots, insurrections.
earthquakes, tomadoes, hurricanes, nuclear accidents, Hoods, or labor unrest, including, withous
limitation strikes. slowdowns, pickeling or boycotts or delays caused by the other Party or by other
service or equipment vendors; or any other similar circumstances beyond the Party's reasonable
control. In such event, the Party affected shall, upon giving prompl notice to the other Party, be
excused from such performance on 2 day-l0-day basis to the extent of such interference (and the
other Party shall likewise be excused from performance of its obligations on a day-for-day basis 10
the exient such Party's obligations relate to the performance so interfered with). The affected Party
shall use its reasonable commercial efforts to avoid or remove the cause of noaperformance and
both Parties shall proceed to perform with dispatch once the causes are removed or cease.

Publicity

l4.1

14,2

The Partics agree not.to use in any advertising or sales promotion, press releases or other publicity
matters, any endorsements, direct or indirect quotes or pictures implying endorsement by the other
Party or any of its employees without such Party's prior written approval. The Parties will submit
to each other for written approval, prior 1o publication, all such publicity endorsement matters that
mention or display the other's name and/or marks or contain language from which a connection to
said name and/or marks may be inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade narnes, brand
names. logos, insignia, symbols or decorative designs of the other Party or its affiliates without the
other Party’s written authorization.

Network Maintenance and Management

151

15.2

The Parties will work cooperatively to implement this Agreement. The Parties will exchange
appropriate information {¢.g.. maintenance contact numbers, network information, information
required to comply with law enforcement and other securily agencies of the Government, eic.) to
achieve this desired reliability, subject to the confidentiality provisions herein.

Each Party will provide a 24-hour contact number for Network Trafftc Management issues 1o the
other’s surveillance management center. A facsimile (FAX) number must also be provided to
facilitate event notifications for planned mass calling events. Additionally, both Parties agree that
they will work cooperatively 1o ensure that all such events will atternpt to be conducted in such a
manner as to avoid disruption or loss of service to other end users.

15.2.1 24 Hour Network Management Contact:

For Alltel;

Contact Number: 330-650-7900
Facsimile Number: ) 330-650-7918

Local Service Provider
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16.0

17.0

13.3

For “CLEC ACRONYM TXT™:
Contact Number:
Facsimile Number:
Neither Party will use any service provided under this Agreement in a manner that impairs the

quality of service to other carriers or o either Party's subscribers. Either Party wiil provide the
ather Party notice of said impairment at the earliest practicable time.

Law Enforcement and Civil Process

16.1

16.2

16.3

16.4

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance from
local telephone service providers. When either Party receives a request associated with.a customer
of the other Party, the receiving Party will refer such request to the appropriate Party. unless the
request directs the receiving Party to attach a pen register, trap-and-trace or form of intercept on
the Party's own facilities, in which case that Party will comply with any valid requirement, to the
extent the receiving Party is able to do so; if such compliance requires the assistance of the other
Party such assistance will be provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to be an.end
user of the other Party, the receiving Party will refer the subpoena to the requesting entity with an
indication that the other Party is the responsible company.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a temporary
number change, temporary disconnect, or one-way denial of outbound calls for an end user of the
other Party, the receiving Party will comply so long as it is a valid emergency request. Neither
Party will be hetd liable for any claims or damages arising from compliance with such requests,
and the Party serving the end user agrees to indemnify and hold the other Party harmiess against
any and all such claims.

The Parties will provide five {5) day a week 8:00 a.m. to 5:00 p.m. installation and information
retrieval pertaining to lawiful, manual traps and information retrievai on customer invoked CLASS
services periaining lo non-emergency calls such as annoyance calls. The Parties will provide
assistanice twenty-four (24) hours per day for situations involving immediate threat of life or at the
request of law enforcement officials. The Parties will provide a twenty-four (24) hour contact
number to administer this process.

Changes in Subscriber Carrier Selection

17.1

Each Party will abide by applicable state or federal laws and regulations in obtaining end user
authorization prior to changing end user’s Local Service Provider o itself and in assuming
responsibility for any applicable charges as specified in §258 (b) of the Telecommunications Act
of 1996. Either Party shall make authorization available to the other Party upon reasonable
requests and at no charge.

Local Service Provider
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17.5

M%hmﬂ‘{;ﬂ‘-ﬂﬂ%ﬁ—“&&ﬂﬂdﬁb&ffq—ﬁﬁvlﬂeﬂﬂ\Glmwmmwwywmh
reguestHhaib be-free-to-immedine lvprovide sesvice o <uch-end tser

When an end user changes or withdraws authorization, cach Party will release customer specific
facilities in accordance with the end user customers” direction or the end user’s authorized agent.

Subject 10 applicable rules, orders, and decisions, Alliel will provide “CLEC ACRONYM TXT™
with access to Customer Proprietary Network Information (CPNI) for Alliel end users upon
“CLEC ACRONYM TXT" providing Allie! a signed Leter of Agency {LOA) tor Alltel's
customer of record, based on “CLEC ACRONYM TXT™s representation that subscriber has
authorized "CLEC ACRONYM TXT" to obtain such CPNi.

17.4.1  The Parties agree that they will conterm to FCC and/or state regulations regarding the
provisioning of CPNI between the Parties, and regarding the use of that information by
the requesting Party.

17.4,2  The requesting Party will document end user permission obtained to receive CPNI,
whether or not the end user has agreed to change Local Service Providers, For end users
changing service from one Party to the other, specific end user LOAs may be requested
by the Party receiving CPNI requests to investigate possible slamming incidents, and for
other reasons agreed to by the Parties. The receiving Party may also request
documentation of an LOA if CPNI is requested and a subsequent service order for the
change of local service is not received,

17.4.3  CPNI requests will be processed in accordance with the following:
17.4.3.1 For customers with }-25 lines: two (2} business days.
17.4.3.2 For customers with 26+ lines: three {3) business days.

17.4.4  [f the Parties do not agree that “CLEC ACRONYM TXT" requested CPNI for a specific
end user, ur that Alltel has erred in not accepting proof of an LOA, the Parties may
immediately request dispute resoluticn in accordance with General Terms & Conditions,
§9.0, Dispute Resolution.

Alhtel will only accept an LOA for an Alliei customer of record. “CLEC ACRONYM TXT™ may

not delegate its obligation to obtain written authorization from Alltel’s customer of record o a
third party.

Amendments or Waivers

18.1

Except as otherwise provided in this Agreement, no amendment 1o this Agreement will be effective
unless the same is in writing and signed by an authorized representative of each Party. In addition,
na course of dealing or failure of a Party strictly o enforce any term, right or condition of this
Agreement will be construed as a waiver of such term, right, or condition. -Fhe-Partus+eenpnize
thaHiel-is-a-2-%Rural-Telephone-Company-and-is-entitled-to-all-righisalforded —2%—Rural

Parties enter into this Agreement wnhout prejudice to any positions they have taken prewously. or
may take in the future in any legislative, regulatory, other public forum, contract negotiation, bona

Local Service Provider
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23:0

21.0

2.0

23.0

24.0

25.0

ide request. or arbitration addressing any matters. including matiers retated to the tvpes af
arrangements preseribed by this Agreement.

Authority

19.1 Each person whose signature appears below represents and warranis that they have the authority to
bind the Party on whose behall they executed this Agreement.

Binding Effect

20.1 This Agreement will be binding on and inure to the benefit of the respective successors and
permitted assigns of the Parties.

Consent

211 Where consent, approval, or mulual agreement is required of a Party, it will not be unreasonably
withheld or delayed,

Expenses

22.1 Except as specifically set out in this Agreement, each Party will be solely responsible for its own
expenses involved in all activites related 1o the subject of this Agreement,

Headings

231 The headings in this Agreement are inserted for convenience and identification only and will not
be considered in the interpretation of this Agreement.

Relationship of Parties

24.1 This Agreemernt will not establish, be interpreted as establishing, or be used by either Party to
establish or to represent their relationship as any form of agency, parmership or joint venture,
Neither Party will have any authority to bind the other Party, nor to act as an agent for the other
Party unless written authority, scparate from this Agreement, is provided. Nothing in the
Agreement will be construed as providing for the sharing of profits or losses arising out of the
efforts of either or both of the Parties. Nothing herein will be construed as making either Party
responsible or tiable for the obligations and undertakings of the other Party.

Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be empioyed,
retained, paid a fee, or otherwise received or will receive any personal compensation or
consideration from the other Party, or any of the other Party’s employees or agents in connection
with the arranging or negotiation of this Agreement or associated documents.

Local Service Provider
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26.0

27.6

36.0

Multiple Counterparts

26.1 This Agreement may be executed in muitiple counterparts, each of which will be deemed an
original but all of which will together constitie but one. and the same document.

Third Party Beneficiaries

27.1 Except as may be specifically set forth in this Agreement. this Agreement does not provide and
will not be conswued to provide third parties with any remedy, claim. liability, reimbursernent,
cause of action, or other privilege.

Regulatory Approval

28.1 Each Party agrees to cooperate with the other Party and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with the other Pary and any regulatory agency so that the benefits of this Agreement
may be achieved.

28.2 Upen execution of this Agreement, it shall be filed with the appropriate state regulatory agency
pursuant to the requirements of §252 of the Act. [f the siate regulatory agency imposes any
filing(s) or public interest notice(s) regarding the filing or approval of the Agreement, “CLEC
ACRONYM TXT” shall assume sole responsibility in making such filings or notices. All costs
associated with the aforementicned filing(s) or notice(s) shall bome by “CLEC ACRONYM
TXT". Notwithstanding the foregoing, this Agreement shall not be subrnitted for approval by the
appropriate state regulatory agency unless and until such time as “CLEC ACRONYM TXT" is
duly certifted as a local exchange carrier in such state, except as otherwise required by a
Commission.

Trademarks and Trade Names

29.1 Each Party warrants that, io the best of i1s knowledge, the services provided under this Agreement
do net or will not violate or infringe upon any patent, copyright, wrademark, or trade secret rights of
any other persons.

29.2 Except as specifically set out in this Agreement, nothing in this Agreement will grant. suggest, or

imply any authority for one Party 1o use the name, tradernarks, service marks, or trade names of the
other Party for any purpese whatsoever, absent written consent of the other Party.

Regulatory Authority

301 Each Party will be responsible for obtaining and keeping in effect ali Federal Communications
Commission, state regulatory commission, franchise authority and other regulatory approvals that
may be required in connection with the performance of its obligations under this Agreement. Each
Party will reasonably cooperate with the other Party in obtaining and maintaining any required
approvals necessary for fulfilling its obligations under this Agreement.

Verification Reviews

L.ocal Service Provider
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32.0

3.2

34

31.5

317

318

Subject 1o each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement. either Party may audit the other Party's relevant books,
records and oiher documents pertaining to services provided under this Agreement once in cach
Contract Year solely for the purpose of evaluating the accurzcy of the other Party’s billing and
invoicing. Such audit will take place at a time and place agreed on by the Parties no later than sixty
(60} days afier notice thereof.

The review will consist of an examination and verification of datg involving records. systems.
procedures and other intormation related to the services performed by either Party as related to
settlement charges or payments made in connection with this Agreement as determined by either
Party (o be reasonabiy required. Each Party shall maintain reasonable records for 2 minimum of
twelve (12) months and provide the other Party with reasonable access to such information as is
necessary lo determine amounts receivable or payable under this Agreement.

Adjustments, credits, or payments shall be made and any corrective action shall commence within
thirty (30) days from the Requesting Party’s receipt of the final audit report ta compensate for any
errors or omissions which are disclosed by such audil and are agreed lo by the Parties. Audit
findings may be appiied retroactively for no more than twelve (12) months from ihe date the audit
began. [nterest shall not exceed one and one-half {1 %) of the highest interest rate allowable by
law for commercial transactions shali be assessed and shall be computed by compounding daily
from the time of the overcharge, not to exceed twelve (12) months from the date the 2udit began to
the day of payment or credit. Any disputes concerning audit results will be resolved pursuant to
the Dispute Resolution procedures described in §9.0 of this Agreement.

Each Party will cooperate fully in any such audit. providing reasonable access to any and all
appropriate employees and books, records and other documents reasonably necessary to assess the
accuracy of the Party's bills.

Verification reviews will be iimited in frequency to once per tweive {12) month period, with
provision for staged reviews, as mutually agreed, so that all subject maiters are not required to be
reviewed at the same time. Verification reviews will be scheduled subject 10 the rezsonable
requirements and limitations of the audited Party and will be conducted in a manner that will not
interfere with the audited Party's business operations.

The Party requesting a verification review shall fully bear its costs associated with conducting a
review. The Party being reviewed will provide access 10 required information, as outlined in this
Section, at no charge to the reviewing Party. Should the reviewing Party request information or
assistance beyond that reasonably required to conduct such a review, the Party being reviewed
may, at its option, decline to comply with such request or may bili actal costs incurred in
complying subsequent to the concurrence of the reviewing Party.

For purposes of conducting an audit pursuant to this Agreement, the Parties may employ other
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The
Parties will bear their own reasonable expenses associated with the audit.

Information obtained or received by either Party in conducting the audit described in §31.0 shall
be subject to the confidentiality provisions of §6.0 of this Agreement, whether or not marked as
confidential.

Complete Terms

321

This Agreement sets forth the entire understanding and supersedes prior agreements berween the
Parties relating 1o the subject matter contained herein and merges all prior discussions beween
them, and neither Party shall be bound by any deiinition, condition, provision, representation,

Local Service Provider
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3.0

34.0

35.0

36.0

warranty, covenant or promise other than as expressly stated n this Agreement or as is
contemporaneously or subsequently set torth in writing and executed by a duly authorized officer
or representative of the Party to be bound thereby.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize. and take corrective
action in cases of fraud. The Parties' fraud minimization procedures are 1o be cost-effective and
implemented so as not to unduly burden or harm one Party as compared to the other Party.

Iwpser-oluspestediraudulentaetivitys-by-ii-end-ureFedt-d- miahng - the-cooperaHoRFeterenced
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Notice of Network Changes

341

The Parties agree to provide each other with reasonable notice comsistent with applicable FCC
rules of changes in the information necessary for the transmission and routing of services using the
other Party's facilities or networks, as well as other changes that affect the interoperability of those
respective facilities and networks. Nothing in this Agreement is intended to iimit either Party’s
ability to upgrade or medify its network, including without limitation, the incorporation of new
equipment, new software or otherwise so long as such upgrades are not inconsistent with the
Parties” obligations under this Agreement.

Modification of Agreement

35,1

If “CLEC ACRONYM TXT” changes its name or makes changes to its company structure or
identity due to a merger, acquisition, transfer or any other reason, it is the responsibility of “CLEC
ACRONYM TXT” to notify Alltel of said change and requesi that an amendment to this
Agreement, if necessary, be executed to reflect said change.

Responsibility of Each Party

36.1

Each Party is an independent contractor, and has and hereby retains the right to exercise full
control of and supervision over its own performance of its obligations under this Agreement and
retains full control over the employment, direction, compensation and discharge of its employees
assisting in the performance of such obligations. Each Party will be solely responsible for all
matters reiating 1o payment of such employees, including compliance with social security taxes,
withholding taxes and all other regulations governing such martters. Each Party will be solely
responsible for proper handling, storage, transport and disposal at its own expense of all (i)
substances or materials that it or its contractors or agents bring 1o, create or assume control over at
Work Locations or, (i) waste resulting therefrom or otherwise generated in connection with its or
its contractors’ or agents’ activities at the Work Locations. Subject to the Jimitations on liability
and except as otherwise provided in this Agreement, each Party wiil be responsible for (i) its own
acts and performance of all obligations imposed by applicable law in connection with its activities,
legal status and property, real or personal and, (ii) the acts of its own affiliates, ermployees, agents
and contractors during the performance of the Party's obligations hereunder.

Local Service Provider
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370

38.0

39.0

40.0

41.0

INTENTIONALLY LEFT BLANK

Governmental Compliance

331

Ezch Party will comply at its own expense with all applicable law thal relates to i) 1is vbligations
under or activities in connection with this Agreement: of i) its activities undertaken at. in
connection with or relating 10 Work Locations. The Parties agree to indermnify, defend, (at the
other Party's request) and save harmiess the other Party, cach of its officers. dircctors and
employees from and against any losses, damages, cizims, demands. suits. liabilities. fines,
penalties, and expenses (including reasonable attorneys' tees) that arise out of or result from i} its
failure or the failure of its contractors or agents to 56 comply or ii) any activity, duty or status of it
or its coniractors or agents that triggers any legal obligation o investigate or remediale
environmental contamination,

Responsibility for Environmental Contamination

394

392

“CLEC ACRONYM TXT” will in no event be liable 1o Alltel for any cosls whaisoever resulting
from the presence or release of any Environmental Hazard that “CLEC ACRONYM TXT" did not
introduce 10 the affected work location. Alltel will indemnify, defend (at “CLEC ACRONYM
TXT™s request) and hold harmless “CLEC ACRONYM TXT", each of its officers, direciors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable atorneys' fees) that arise out of or result from (i) any
Environmental Hazard that Alltel, its contractors or agents introduce to the Work Locations or (ii)
the presence or release of any Environmentali Hazard for which Alltel is responsible under
applicable law.

Alliel will in no event be liable 10 “CLEC ACRONYM TXT" for any costs whatsoever resulting
from the presence or release of any Environmental Hazaed that Alliel did not introduce to the
affected work location. “CLEC ACRONYM TXT" will indermnify, defend (at Alltel's request) and
hold harmiess Allel, each of its officers, directors and employees from and against any losses,
damages, claims, demmands, suits, liabilities, fines, penalties and expenses (including reasonable
atomeys' fees) that arise out of or result from i} any Environmental Hazard that “CLEC
ACRONYM TXT”, its contractors or agents iniroduce to the Work Locations or ii) the presence.or
release of any Environmental Hazard for which “CLEC ACRONYM TXT" is responsible under
applicable iaw.

Subcontractin

40.1

If a Party through a subcontractor performs any obligation under this Agreement, such Party will
remain fully responsible for the performance of this Agreement in accordance with its terms,
including any obligations either Party performs through subcontractors, and each Party will be
solely responsible for payments due the Party’s subcontractors. No subcontractor will be deemed a
third party beneficiary for any purposes under this Agreement. Any subcontractor who gains
access to Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such Confidential Information to the same extent the subcontracting
Party is required to protect the same under the terms of this Agreement.

Referenced Documents
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42.0

43.0

44.0

45.0

Whenever any provision of this Agreement refers to a technical reference. technical publication,
any publication of lelecommunications industry admimisirative or technical standards. Allel
handbooks and manuals. or any other document specifically incorporated into this Agreement, it
will be deemed 10 be a reference to the most recent version or edition (including any amendments,
supplements. addenda, or successors) of each document that is in effect. and will inglude the most
recent version or edition (including any amendments, supplements, addenda, or successors).ol cach
document incorporated by reference in such a technical reference, technical publication, or
publication of industry standards. However, if such reference material is subsiantially altered in a
more recent version to significanily change the obligations of either Party as of the Effective Date
of this Agreernent and the Parties are not in agreement concerning such modifications, the Parties
agree 10 negotiate in good faith w0 determine how such changes will impact performance of the
Parties under this Agreement. if at all. Until such time as the Parties agree, the provisions of the
last accepied and unchallenged version will remain in force.

Severability

42.1

[f any term, condition or provision of this, Agreement is held to be invalid or unenforceable for any
reason, such invalidity or unenforceability will not invalidate the entire Agreement, unless such
construction would be unreasonable. The Agreement will be construed as if it did not contain the
invalid or unenforceable provision or provisions, and the rights and obligations of each Parry will
be construed and enforced accordingly, provided, however, that in the event such invalid or
unenforceable provision or provisions are essential elements of this Agreement and substantially
impair the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. [f impasse is reached, the Parties will resolve said impasse under §9.0,
Dispute Resolution.

Survival of Obligations

43.1

Any liabilities or obligations of a Party for acts or omissions prior 1o the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential information, limiiations on liability, and any other provisions of this
agreement which, by their terms, are contemplated to survive (or to be performed after}
ermination of this Agreement, will survive canceliation or termination thereof.

Governing Law

44.i

This Agreement shall be govemned by and construed in accordance with federal law, the Act, and
the FCC's Rules and Regulations, except insofar as state law may control any aspect of this
Agreement, in which case the domestic laws of [STATE], without regard to its conflicts of [aws
principles, shall govern. The Parties submit to personal jurisdiction in [STATE].

Other Obligations of “CLEC ACRONYM TXT”

45.1

To establish service and provide efficient and consolidated billing to “CLEC ACRONYM TXT",
“CLEC ACRONYM TXT" is required to provide a CLEC Profile, which includes its authorized
and nationally recognized Operating Company Number (“OCN"™), 1o establish “CLEC ACRONYM
TXT™s billing account. “CLEC ACRONYM TXT" will be provided with a billing account
number (“BAN"} for each CLEC Profile submitted. -=C1BC 2 LI s

-
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46.0

47.0

48.0

49.0

50.0

13:2'CLEC ACRONYM TXT” shall use Alitel's elecronic operations supporl system zccess platform

45.2
45.3

5.4

{Alltel Express) w submit orders and requests for maintenance and repair of services, and to
engage in other pre-ordering, ordering, provisioning, maintenance and repair transactions and
billing disputes for resale services. [ Alltel Express is not available. "CLEC ACRONYM TXT™
shall use such other processes as Alltel has made available for perlorming such transaction
{including. but not limited, to submission of orders by telephonic facsimile ransmission and
placing trouble reports by voice telephone transmission). -H= R CRONAM-EN T chonces-ia
submiterders—reguesi- br-Paintensiceambrepalr o wreioes-aid-resite- RiHnE- dispiies-aundativ:;
whep-rvHiebs-dlectopic operativirr b Poftsyatei-aicassplatforn-{ A - Haprasy-is-availave;
L - o A B M TR . she e L N a Pt 1

L0

“CLEC ACRONYM TXT™ represents and covenants that it will only use Alltet Express pursuani
to this Agreement for services related 10 UNEs, resold services or other services covered by this
Agreement, for which this Agreement contains explicit terms, conditions and rates.

W%%cwmwrﬁmwmm%wwww

Customer Inguiries

46.1

46.2

Each Party will refer all questions regarding the other Party’s services or products directly to the
other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the other
Party’s services or products: (i) provide the numbers described in §47.1; and (ii} do not in any
way disparage or discriminate against the other Party or its services or products.

Disclaimer of Warranties

47.1

EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED IN THIS AGREEMENT,
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER. ADDITIONALLY,
NEITHER PARTY ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY THE OTHER PARTY
WHEN THIS DATA OR INFORMATION IS ACCESSED AND USED BY A THIRD
PARTY.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK
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54.0

55.0

56.0

58.0

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

Definitions and Acronyms

53.1 Definitions

For purposes of this Agreement, certain terms have been defined in Attachment 20: Definitions 2nd
elsewhere in this Agreement 10 encompass meaaings that may differ from, or be in addition to, the
normal connotation of the defined word. Unless the context clearly indicales otherwise. any term
defined or used in the singular will include the plural. The words "will* and “shall" are used
interchangeably throughout this Agreement and the use of cither connoles 2 mandatory
requirement. The use of one or the other will not mean a different degree ot right or obligation for
either Party. A defined word intended 1o convey its special meaning is capitalized when used.

53.2 Acronyms
Other terms that are capitalized and not defined in this Agreement will have the meaning in the

Act. For convenience of reference only, Attachment 21: Acronyms provides a list of acronyms
used throughout this Agreement.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

Other Requirements and Attachments

38.1 This Agreement incorporates a nurnber of listed Attachments, which, together with their associated
Appendices, Exhibits, and Addenda, constitute the entire Agreement between the Parties.

58.1.1 Each Party agrees that if at anytime a discrepancy arises between the General Terms and
Conditions and one of the Attachrnents, the Attachments will contral.

58.1.2 Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ from
those contained in the main body of this Agreement, those definitions, terms or conditions
will supersede those contained in the main body of this Agreement, but only in regard 1o
the services or activities listed in that particular Attachment. Tn particular, if an
Attachment contains a term tength that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of other atachments.

Local Service Provider

DATE

DRAFT COPY — THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



IS SN S SR =S aE am ae

General Terms & Conditions
Page 25

THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION, WHICH MAY BE
ENFORCED BY THE PARTIES.

IN WITNESS WHEREOF, the Parties hereto have caused this Allachment 1o be executed as of this day of
,20 .
Local Service Provider Alltel

Michael D. Rhoda
Print Name Print Name

Sign Name: Date Sign Name: Date

Vice President — Business Development
Position/Title Position/Title

Local Service Provider Alitel

Local Service Provider
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ATTACHMENT 2: RESALE

All services made available o “CLEC ACRONYM TXT" by Alltel for resale by "CLEC ACRONYM TXT™
pursuant to the Agreement {Resale Services) will be subject to the terms and conditions set forth in the Agreement
and in this Attachment 2: Resale.

1.0

1.10

111

General Provisions

Resale Services will be made available 10 “CLEC ACRONYM TXT" by Alleel.

The applicable rules, regulations and rates in the Alliel Local Exchange Tariff shall be applicable
1o Resale Services and 10 the extent of conflict herewith this Agreemeni shall control.

“CLEC ACRONYM TXT" will be the customer of record for all services purchased from Alhel,
pursuant to this Agreement. Except as specified hergin, Alltel will take service orders from, bill
and collect payment from “CLEC ACRONYM TXT™ for all services purchased pursuant to this
Agreement,

"CLEC ACRONYM TXT™ wilt be Ailtel's single point of contact for al} services purchased
pursuant to this Agreement.

“CLEC ACRONYM TXT" may resell Alliel services only within the Alliel local service area as
specified in the appropriate Alltel tariff.

Except where otherwise explicitly provided in ihe Alltel Local Exchange Tariff, “CLEC
ACRONYM TXT™ shall not permit the sharing of a service by multiple end users or the
aggregation of tratfic from multiple end users onto a single service.

“CLEC ACRONYM TXT™ shall resell telecommunications services only 1o the same class of
custormers 1o which Alltel sells the services; £.g. residential service may not be resold 1o business
Customers.

“CLEC ACRONYM TXT"” shall not use a resofd service to 2void the rates, lerrs and conditions
of Alltel's Local Exchange Tariff, as applicabie.

If Alltel at its sole discretion provides non-regulated services 10 “CLEC ACRONYM TXT” for
resale, said services shall be resold to “CLEC ACRONYM TXT" according to terms and
conditions established by Alltel.

“CLEC ACRONYM TXT" shall not use resold local exchange telephone service 1o provide access
services to loterexchange Carriers (IXCs), wireless carriers, competitive access providers (CAPs),
or other telecommunication service providers. ‘

Subject to the availability of facilities, Alltel shall provide Resale Services io “CLEC ACRONYM
TXT" pursuant to this Agreernent.

“CLEC ACRONYM TXT” has no right to the telephone number or any other call number
designation associated with services fumished by Alltel, and no right to the continuance of service
through any particular central office or number. Alltel reserves the right 1o change numbers or the
central office designation associated with such numbers, or both, whenever Alliel deems it
necessary (o do se in the conduct of its business.

Local Service Provider
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113

1.14

119

1.20

1.23

Service is furnished 0 "CLEC ACRONYM TXT" on the condition that it will not be used lor any
unlawil purpose,

Service will be discontinued if any law enforcement agency advises that the service is being used
in violation of the law.

Alltel can refuse service when it has grounds to believe that service will be used in violatian of the
law.

Allted accepts no responsibility for any unlawtul act committed by “CLEC ACRONYM TXT" or
its end users as part of providing service 1o "CLEC ACRONYM TXT™ for purposes of restle or
otherwise,

Alltel is authorized, but not required to cooperate with law enforcement agencivs with respect 1o
their investigation of 2ny alieged unlaw(ul activity of "CLEC ACRONYM TXT" or its end users.
Law entorcement agency subpoenas and court orders regarding the end users of “CLEC
ACRONYM TXT" will be directed to “"CLEC ACRONYM TXT". Allel shall be entitled to bil}
“CLEC ACRONYM TXT" for any cost associated with complying with any requests by law
enforcement agencies regarding “CLEC ACRONYM TXT"” or “CLEC ACRONYM TXT™s end
users,

White Page Directory Services shall be provided as set forth in Attachment 9 - White Page
Directories.

Interexchange carried traffic (e.g. sent-paid, information services and altemate operator services
messages) received by Alltel with respect to “CLEC ACRONYM TXT" end-user accounts will be
returned to the [XC as unbiilable, and will not be passed on o “CLEC ACRONYM TXT" for
billing. An unbillable code retumed with those messages to the carrier will indicate that the
messages originated from a resold account and will not be billed by Alltel.

All necessary information with respect to an end-user, including telephone number, requested
service dates, and products and services desired will be provided 1o Alliel by “CLEC ACRONYM
TXT" in accordance with the practices and procedures established by Alltel.

Except as otherwise provided in this Agreement. if Allie] notifies “CLEC ACRONYM TXT" in
writing of a violation of a provision of this Agreement, “CLEC ACRONYM TXT" shall have
thirty (30) days from notice 10 correct the violation and notify Alltel in writing that the viofation
has been corrected.

Alltel shalt continue to have the right to serve and market directly 1o any end user within Alltel's
service area, including but not limited to “CLEC ACRONYM TXT"'s end users. Alliel shall have
the right to continue to directly market its own telecommunications products and services, and in
doing so may establish independent relationships with “CLEC ACRONYM TXT™'s end users.

“CLEC ACRONYM TXT" shall not interfere with the right of any person or entity to obtain
service directly from Alltel.

The circuits, facilities or equipment provided by any person or entity other than Alitel and use,
operation, mainienance or installation thereof shall not:

1.24.1  interfere with or impair service over any facilities of Alltel, its affiliates, or its connecting
and concuming carriers involved in its service;

1.24.2  cause damage to plant;
1.24.3  impair the privacy of any communications; or

Locat Serviee Provider
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20

1.27

1.28

1.29

1.30

1.24.4  create hazards o any employees of the public.

“CLEC ACRONYM TXT" assumes the responsibility af notifying Alltel regarding any less than
standard operations with respect to services provided by “CLEC ACRONYM TXT".

Facilities and/or equipment utilized by Alltel to provide service 1o “CLEC ACRONYM TXT"
shall remain the property of Alltel.

Aliitel will provide customer record information to “CLEC ACRONYM TXT™, only afier “CLEC
ACRONYM TXT" has provided Alltet the appropriate Letter{s) of Authorization (LOA) from the
relevant customer. Alltel may provide customer record intermation to "CLEC ACRONYM TXT"
via Alltel Express.

All costs incurred by Alltel for providing services 1o "CLEC ACRONYM TXT" that are not
covered in the Alltel tariffs shall be recovered from “CLEC ACRONYM TXT™ for utilizing such
services.

The Parties agree that this Agreement shaill not be proffered by either Party in another jurisdiction
or proceeding as evidence of any concession or as a waiver of any position taken by the other Party
in that jurisdiction or for any other purpose.

The rates applicabie to “CLEC ACRONYM TXT" for purchase of services from Alltel for resale
shall be the retail rate for the elecommunications services as provided in Ailtel’s applicable Local

Exchange Tariff.

Generai Obligations

2.1

2.2

23

2.4

2.5

2.6

Alltel shall attermpt o implement "CLEC ACRONYM TXT" service orders within the same time
intervals that Alltel uses to implement service orders for similar services for its own end users.

The appropriate Alltel rouble reporting ceniers shall accept “CLEC ACRONYM TXT” wouble
reports with respect to "CLEC ACRONYM TXT" end users services 24 hours a day, 7 days a
week. “CLEC ACRONYM TXT" will be assigned a customer contact center when initial service
agreements are made. “CLEC ACRONYM TXT" end users calling Alltel will be referved to
“CLEC ACRONYM TXT" at the number provided by “CLEC ACRONYM TXT".

if Alltel determines that an unauthorized change in local service by a local service provider has
occurred, Alltel will reestablish service with the appropriate local service provider, and will assess
against the local service provider an unauthorized change charge similar to that described in the
Alltel F.C.C. Tariff No. {. Appropriate nonrecurring charges, as set forth in the Local Exchange
Tariff as applicabie, will also be assessed to the local service provider.

To the extent allowable by law, “CLEC ACRONYM TXT" shall be responsible for Primary
Interexchange Carrier (PIC) change charges associated with such local exchange tine. These
charges will be assessed regardless if the “CLEC ACRONYM TXT" or the end user made the
change. “CLEC ACRONYM TXT" shall pay for PIC changes at the tariffed rate.

“CLEC ACRONYM TXT" shall resell the services provided herein only in those service areas in
which such Resale Services or any feature or capability thereof are offered at retail by Alltel as the
incumbent local exchange carrier 10 its end users.

“CLEC ACRONYM TXT" is solely responsible for the payment of charges for all service
furnished under this Agreement, including, but not limited to, calls originated or accepted at

Local Service Provider
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3.0

2.8

2.9

kN

32

3.3

34

35

36

37

“CLEC ACRONYM TXT” location and 15 end users’ service locations, with the exceplion of any
retail services provided directly by Allte) to the end user which Alliel is responsible tor billing.

Alltel shail not be responsible for the manner in which the use of Resale Services or the associated
charges are billed to others by “CLEC ACRONYM TXT". All applicable rates and charges for
such services will be billed to and shall be the responsibility of “CLEC ACRONYM TXT™, with
the exception of other retail services provided directly to the end user by Alliel as described in
paragraph 2.6 above.

If *CLEC ACRONYM TXT" does not wish 10 be respansible {or toll, collect, third number billed.
900 and 976 calls, "CLEC ACRONYM TXT" must order blocking services as outlined in the
Alltel Lacal Exchange Tariff and pay any applicable charges.

“CLEC ACRONYM TXT" shall be responsible tor providing to its end users, and 10 Alltel a
ietephone number or numbers that “CLEC ACRONYM TXT" end users ¢can use to contact “CLEC
ACRONYM TXT" in the evemt ol service or repair reguests. In the event thar “CLEC
ACRONYM TXT" end users contact Alltel with regard 10 such requests, Alitel shall provide the
end user “CLEC ACRONYM TXT'"s contact number and inform the end user o contact “CLEC
ACRONYM TXT".

Establishment of Service

Upon receiving the applicable certification from the appropriate s:ate regulatory agency, “CLEC
ACRONYM TXT" will provide Alltel with the necessary documentation to enable Alltel to
establish a master account for “CLEC ACRONYM TXT". Such documentation shall include. but
is not limited to, the Application for Master Account, proof of authority to provide
telecommunications services, an Operating Company Number ("OCN") assigned by the National
Exchange Carriers Association {"NECA”), and a tax exemption certificate, if applicable. When
necessary deposit requirements are met, Alltel will begin taking orders from "CLEC ACRONYM
TXT" for Resale Services.

“CLEC ACRONYM TXT" will be charged 2 Master Account Estabiishment charge of $380.00.
The Master Account Establishment charge is a one-lime charge that will be applied for the
establishment of each Billing Account Number (“BAN™).

Service orders will be submitted in the format designated in Alliel handbooks and manuals,

When Allzel receives notification from “CLEC ACRONYM TXT" that a current Alltel customer
will be subscribing to¢ “CLEC ACRONYM TXT™"'s services, standard service order intervals for
the appropriate class of service will apply.

Except as required by applicable laws or rules, Alltel will not require end user confirmation prior
1o establishing service for “CLEC ACRONYM TXT™"s end user customers. "CLEC ACRONYM
TXT" must, however, be able to demonstrate end user authorization upon request.

“CLEC ACRONYM TXT" will be the single point of contact with Allte! for all subsequent
ordering activity resulting in additions or changes to Resale Services, except that Alltel will accept
a request directly from the end user for conversion of the end user's service from “CLEC
ACRONYM TXT™ to Alttel, or will accept a request from another local service provider for
conversion of the end user's service from "CLEC ACRONYM TXT" 1o the other local service
provider.

Alltet will provide “CLEC ACRONYM TXT at their request per customer, blocking of calls (e.g.,

Local Service Provider
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4.0

3.8

39

toll. 900, international calls, and third party or collect calls) by line or trunk on an individuat
switching clement basis, to the exient that Alltel provides such biocking capabilities to 1ts
customers and to the extent required by law,

When ordering Resale Services via a service order. "CLEC ACRONYM TXT” may where
available, arder from Alliel separate InterLATA and IntraLATA service providers (7.c., two PICs)
on a line or trunk basis where InralLATA presubscription has been introduced. Alltel will accept
PIC change orders lor intraLATA 101l and long distance services through the Alle) service
provisioning process.

Alltel witl provide order formar specifications to “CLEC ACRONYM TXT™ with respect to all
services. features, and functions available and with respect 1o anciliary data required by Allel to
provision these services through Alltel manuals ang handbooks.

Maintenance of Services

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

alltel’s facilities and equipment provided by Allte) shall be maintained by Alltel.

Allel will attempt to provide maintenance for all Resale Services ordered under this Agreement at
levels equal 1o the maintenance provided by Alltel in serving its end user customers. Alliel
technicians will aitempt to provide repair service on Resale Services that is at least equal in quality
to that provided 19 Alltel customers; trouble calls from "CLEC ACRONYM TXT" will receive
response time and priorities that are at least equal to that of Alltel customers,

“CLEC ACRONYM TXT" or its end users may not rearrange, move, disconnect, remove OF
auempt 10 repair any facilities owned by Alltel, other than by connection or disconnection to any
interface means used, without the written consent of Alle).

“CLEC ACRONYM TXT" shall promptly notify Alliel of any situations that arise that may result
in a service problem,

“CLEC ACRONYM TXT" will be Alliel’s single point of contact for all repair calls on behalf of
“CLEC ACRONYM TXT"™s end users with respect 1o Resale Services. All misdirected repair
calls to Alltel from “"CLEC ACRONYM TXT™ customers will be given a recording {or live
stalernent) directing them to call the number designated by “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT" on a reciprocal basis will refer all misdirected repair calls that “CLEC
ACRONYM TXT" receives for Alltel customers to Alliel

“CLEC ACRONYM TXT" will contact the appropriate Alltel repair center in accordance with
procedures established by Alltel. “CLEC ACRONYM TXT" will refer repair calls to Alltel via
Alltel Express.

For all repair requests, “CLEC ACRONYM TXT™ shall adhere 10 Alltel’s prescreening guidelines
prior to referring the trouble to Alltel.

For purposes of this Section, Resale Services is considered restored or a trouble resolved when the
quality of Resale Services is equal to that provided before the cutage or the trouble occurred.

Alltel will bill “CLEC ACRONYM TXT” for handling troubles that are found not to be in Alltel's
network pursuant to its standard time and material charges. The standard lime and material
charges will be no more than what Alltel charges 10 i1s retail customers for the same services.

Local Service Provider
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5.0

4.10

4.14

4.15

¢.16

5.1

Alltel will provide "CLEC ACRONYM TXT" with written escalation procedurcs for maintenance
resolution 10 be followed it, in "CLEC ACRONYM TXTF™s judgment, any individual troubte
ticket or tickets are net resolved in a tmely manner. The escalation procedures to be provided
thereunder shall include names and 1elephone numbers of Allel management persennel who are
responsible for maintenance issues.

Alitei Maintenance of Service Charges. when applicable, will be billed by Allel w0 “CLEC
ACRONYM TXT™, and not 10 "CLEC ACRONYM TXT™s end-user customers.

Dispatching of Alliel technicians 10 “CLEC ACRONYM TXT" Customer premises shall be
accomplished by Alltel pursuant 1o a request received from “CLEC ACRONYM TXT™.

When an Alitel employee visits the premises ol a “CLEC ACRONYM TXT™ local custemer, the
Alltel employee will inform the customer or occupant, directly or indirecily, that he or she is there
acting on behalf of “their local service provider”. Materials left at the customer premises

{¢.g., a door hanger notifying the customer of the service visit) must also inform the customer that
Allte] was on their premises acting on behalf of “'their local service provider™.

{f trouble cannot be cleared witheut access to “CLEC ACRONYM TXT" local cusiomer’s
prermises and the custorner is not at home, the Alltel iechnician will leave at the cusiomer’s
premises a non-branded “no access” card requesting the customer to calt “their local service
provider” for rescheduling of repair.

Alltel reserves the right, but is not required. to contact “CLEC ACRONYM TXT"'s customers for
any lawful purpose.

Alltel will perform testing (including trouble shooting to isolate any problems) of Resale Services
purchased by “CLEC ACRONYM TXT" in order to identify any new circuit failure performance
problems.

Discontinuance of Service

End User Disconnect Procedures

5.1.1 At the request of “CLEC ACRONYM TXT", Alltel will disconnect a “CLEC
ACRONYM TXT" end user customer.

5.1.2 Al requests by “CLEC ACRONYM TXT" for denial or disconnection of an end user for
nonpayment must be provided to Alltel in writing in the manner and format prescribed by
Alltel.

5.1.3 “CLEC ACRONYM TXT” will be solely responsible for notifying the end user of the
proposed disconnection of service.

5.1.4  Upon restoration of the end user’s service, charges will appty and will be the
responsibility of “CLEC ACRONYM TXT".

5.1.5  Alltel will continue to process calls made to Alltel for annoyance calls and will advise
“CLEC ACRONYM TXT" when it is determined that annoyance calls are originated
from one of their end user's locations. Alltel shall be indemnified, defended and held
harmless by “CLEC ACRONYM TXT" against any claim, loss or damage anising from
providing this information to “CLEC ACRONYM TXT". It is the responsibility of
“CLEC ACRONYM TXT" 10 take the corrective action necessary with its customers who

Local Service Provider
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make annoying calls. Failure to do so will result in Aditel’s disconpecting the end user's
Service.

6.0 Dispute Resolution

6.1 Notice of Disputes

Notice of a valid contractual dispute must be made through the Alltel Express System’s biiling
dispute form . specifically documenting the nature of the dispute. and must include a detailed
description of the underlying dispute (the "Billing Dispute ™). Billing Disputes must be submitied
via Alltel Express, on the billing dispuie form or the dispute will not be accepted as a valid

Billing Dispute and therefore denied by the billing Party. The billing dispute form must be
completed with all fields populated by the disputing Party or the form will be denied by the billing

Party.

6.1.1

Billing Disputes

The billing dispute form must be complete, with all fields populaied with ihe required
information for the billable element in dispute. [f the billing dispute form is not compiete
with all information, the dispute will be denied by the billing Party. After receipt of 2
completed billing dispute form, the billing Party will review to determine the accuracy ol
the Billing Dispute. If the bilking Party determines the dispute is valid, the billing Party
will credit the disputing Party’s bill within thirty (30) calendar days of receipt of the
Billing Dispute. If the billing Party determines the Billing Dispute is not valid, the
disputing Party may escalate the dispute as outlined in Section 6.1.1.1.

6.1.1.1 Resolution of the dispute is expected to occur at the first level of management,
resulting in a recommendation for settlement of the dispute and closure of a
specific billing period. If the issues are not resolved within the allotted time
frame, the {ollowing resolution procedure will be implemented:

6.1.1.1.1 [f the dispute is not resolved within thirty (30) calendar days of receipt
of the billing dispute form, the dispute will be escalated to the second
level of management for each of the respective Parties for resolution.
If the dispute is not resolved within sixty (60) calendar days of the
notification date. 1he dispute will be escalated to the third level of
management for each of the respective Parites for resolution.

6.1.1.1.2 If the dispute is not resolved within ninety (90) calendar days of thes
receipt of the billing dispute form, the dispute will be escalated to the
fourth level of management for each of the respective Parties for
resolution.

6.1.1.1.3 Each Party will provide o the other Party an escalation list for
resolving Billing Disputes. The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 6.1.1.1.

6.1.1.1.4 If the dispute is not resolved within one hundred twenty (120) days of
receipt of the billing dispute form or either Party is not operating in
good faith to resolve the dispute, the Formal Dispute Resolution
process, outlined in section 6.4, may be invoked.

6.1.1.2 (f the disputing Party disputes charges and the dispute is resolved in favor of the
disputing Party, the billing Party shall credit the bill of the disputing Party for the

Local Service Provider
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6.2

6.3

6.4

amount of the disputed charges by the next billing eycle atter the resolution of
the dispuie.

6.1.1.3 Claims by the disputing Party for damages ot any kind wil) not be considered a
Bona Fide Dispute tor purposes of this subsection 6.1.1.

6.1.1.4  Any credits due to the dispuling Party resulting trom the Billing Dispute process
will be appiied to the disputing Party's account by the billing Party immediately
upon resolution of the dispute.

6.1.1.5 Neither Party shall bill the other Party for charges incurred mare than twelve
(12) months after the service is provided o the non-billing Party.

6.1.2 All Other Disputes

All other disputes (i.e.. contractual disputes) shail be valid only if reasonable within the
scape of this Agreement. and the applicable statute of limitattons shall govern such
disputes.

Alternative to Litigation

6.2.1 The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compel
compliance with this Dispute Resolution process, the Paries agree to use the following
Dispute Resolution procedure with respect 10 any controversy or ¢laim arising out of or
relating 1o this Agreement or its breach.

Informal Resolution of Disputes

In the case of any dispute and upon receipt of the billing dispute form each Party will appeint a
duly authorized representative knowledgeable in telecommunications matters, 10 meet and
negotiate in good faith 10 resolve any dispute arising under this Agreement. The location, form,
frequency, duration, and conclusion of these discussions will be left to the discretion of the
represenlatives. Upon agreemend, the represeniatives may, but are not obligated 1o, utilize other
alternative dispute resclution procedures such as mediation to assist in the negotiations.
Discussions and the cortespondence among the representatives for purposes of seftlement are
exemrpt from discovery and production and will not be admissible in the arbitrasion described
betow or in any lawsuit without the concurrence of both Parties. Docuimenis identified in or
provided with such communications, which are not prepared for purposes of the negotiations, are
not 50 exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party may
invoke formal dispute resolution procedures including arbitration or other procedures as
appropriate, not earlier than thirty (30) days after the date of the billing dispute form, provided the
Party invoking the formal dispute resolution process has in good faith negotiated, or attempted 1o
negotiate, with the other Party.

Formal Dispute Resolution

6.4.1 The Parties agree that all unresolved disputes arising under this Agreement, including
without limitation, whether the dispute in question is subject to arbitration. may be
submntted to PUC for resolution in accordance with its dispute resolution process and the
outcome of such process will be binding on the Parties, subject to any right 10 appeal a
decision reached by the PUC under applicable law.
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6.4.3

1f the PUC daes not have or declines 1o accept jurisdiction over any dispute arising under
this Agreement. the dispute may be submitied 1o binding arbitration by a single arbitrator
pursuant to the Commercizl Arbitration Rules of the American Arbitration Association.
A Party may demand such arbitration in accordance with the precedures set out in those
rules. Dhiscovery shall be controlled by the arbitrater and shall be permitted to the extent
set oul in this section or upon approval or order of the arbitrator. Each Party may submit
in writing to a Party, and that Party shall so respond, to a maximum of any combination of
thirty-five (33} (none of which may have subparts) of the following: inierrogatories:
demands to produce documents; requesis for admission. Additional discovery may be
permitted upon mutual agreement of the Parties. The arbiration hearing shall be
commenced within ninety (903 days of the demand for arbitration. The arbitration shafl be
held in {STATE]. unless otherwise agreed 1o by the Parties or required by the FCC. The
arbitrator shall control the scheduling so as o process the matter expeditiously. The
Parties shall submit written briefs five days betore the hearing. The arbitrator shall rule
on the dispute by issuing a written opinion within thirty (30) days afler the close of
hearings. The arbitrator has no authority to order punitive or consequential damages.
The times specified in this section may be extended upon mutual agreement of the Parties
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by
the arbitrator may be entered in any court having jurisdiciion.

Each Party shall bear its own costs of these procedures unless the [STATE] PUC or other
presiding arbitrator, if any, rules otherwise. A Party seeking discovery shall reimburse
the responding Party for the costs of production of documents (including search time and
reproduction costs).

6.5 Conflicts

6.51

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement and
do not preclude a Party from seeking relief under applicable rules or procedures of the
PUC.

6.6 Arbitcation

6.6.1

6.6.2

Any disputes involving amounts which represent Fifty Thousand Dollars {350,000 or less
annually, not resolved pursuant to the informal dispute resolution procedures set forth in §
6.3 within ninety (90) days of the Dispute Notice shall be submitted to binding arbirration
by a single arbitrator pursuant to the Commercial Arbitration Rules of the American
Arbitration Association. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controlled by the arbitrator and shall
be permitted to the extent set out in this Section. Each Party may submit in writing to a
Party. and that Party shall so respond, to a maximum of any combination of thiry-five
(35} (none of which may have subparts) of the following: interrogatories; demands to
produce documenis; requests for admission.

Additional discovery may be permitted upon mutual agreement of the Parties. The
arbitration hearing shall be commenced within ninety (90) days of the demand for
arbitration. The arbitration shall be held in the state capitol of the state where the
[nterconnection Services are provided. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties shall submit written briefs five days before
the hearing. The arbitrator shall rule on the dispute by issuing a written opinion within
thirty {30} days after the close of hearings. The arbitrator shail have no authority to order
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7.0

6.7

punitive or consequential damages. The times specified in this Section may by exiended
upon mutwal agreement of the Parties or by the arbitrator upon a showing of good cause.
Judgment upon the award rendered by the arbitrator may be entered in any court having
jurisdiction.

Costs
Each Party shall bear its own costs of these procedures. A Party secking discovery shall reimburse

the vesponding Party for the cosis of production ol documents (including search time and
reproduction costs).

Termination of Service to *CLEC ACRONYM TXT™

7.1

7.2

7.3

7.4

7.5

1.6

Alltel reserves the right to suspend or ferminate service for nonpayment or in the evemt of
prohibited, unlawful or improper use of facilities or service, abuse of facilities, or any other
viotation or noncompliance by “CLEC ACRONYM TXT" of the rules and regulations of the Alltel
Local Exchange Tariff.

Disputes hereunder shail be resolved in accordance with the procedures identified in § 6.0 Dispute
Resolution. Failure of “CLEC ACRONYM TXT" to pay charges owed to Alltel shall be grounds
for termination under this Agreement

Failure of “CLEC ACRONYM TXT"” w pay all charges. including disputed amounts, shall be
grounds for suspension or termination of this Agreement. [f “CLEC ACRONYM TXT" fajls to
pay when due, all charges billed to "CLEC ACRONYM TXT" under this Agreement , and any
portion of such charges remain unpaid more than fifteen (15) days after the due date of such
charges, Alltel will notify “CLEC ACRONYM TXT" in writing that in order to avoid having
service disconnected and or suspension of order acceptance, “CLEC ACRONYM TXT” must
remit all charges to Alltel within fifteen (15) days after receipt of said notice (the “Embargo
Notice™).

If any “CLEC ACRONYM TXT" charges remain unpaid at the conclusion of the time period as
et forth in  § 7.3 above (135 days from the due date of such unpaid charges), Alltel wil) notity
“CLEC ACRONYM TXT", (the “Disconnect Notice™) and the appropriate commission{s) in
writing, pursuani to state public service commission's rules and reguiations, that “CLEC
ACRONYM TXT™s service will be disconnecied and “CLEC ACRONYM TXT"™s end users may
be switched to Alltel local service and Alltel will suspend order acceptance. Applicable service
¢stablishment charges for switching end users from “CLEC ACRONYM TXT” 10 Alltet will be
assessed 1o “CLEC ACRONYM TXT". In the case of such discontinuance, all billed charges. as
well as applicable termination charges, shall become due. [T Allte]l does not discontinue the
provision of the services involved on the date specified in the fifteen (15) day Embargo Notice.
and “CLEC ACRONYM TXT™s noncompliance continues, nothing contained herein shall
preclude Alltel's right to discontinue the provisions of the services to "CLEC ACRONYM TXT"
without further notice.

Within five (5) calendar days of the transfer 10 Alltel's service, (30 days past “CLEC ACRONYM
TXT™s due date), Alltel will notify all affected end users that because of a “CLEC ACRONYM
TXT™s failure to pay ali charges, their service is now being provided by Alltel.

After disconnect procedures have begun, Alltel will not accept service orders from “CLEC
ACRONYM TXT" untit all charges are paid in full, in immediately available funds. Alltel will
have the right 1o require a deposit equal to three (3) months charges (based on the highest previous
month of service from Alltel) prior to resuming service to “CLEC ACRONYM TXT™ after
disconnect for nonpayment.
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8.0

7.7

Beyond the specilically set out limitations in this Section, nothing herein will be inwerpreted 1o
obligate Afliei 10 continue to provide service 1o any such end users or io limit any and all
disconnection rights Alitel may have with regard to such end users.

Billing and Pavments

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

Pursuant to this Agreement, Alltel shall bil "CLEC ACRONYM TXT" those charges, which
“CLLEC ACRONYM TXT" incurs as a result of "CLEC ACRONYM TXT" purchasing Resale
Services from Alltel.

Alltel shall provide "CLEC ACRONYM TXT” a monthly bill including all charges incurred by
and credits and/or adjustments due to "CLEC ACRONYM TXT" for the Resale Services ordered.
established. utilized. discontinued or performed pursuant 1o this Agreement. Each bill provided by
Alltel to “CLEC ACRONYM TXT” will include:

8.2.1  all non-usage sensitive charges incurred for the period beginning with the day after the
current bill date and extending to. and including, the next bill date;

8.2.2  any known unbilled non-usage sensitive charges for prior periods;

8.2.3  unbilled usage sensitive charges for the period beginning with the last bill date and
extending up to, but not including, the current bil) date: and

8.24  any known unbilled usage sensitive charges for prior periods. Alltel will also hill all
charges, including but not limited to 911 and E911 charges, telecommunications relay
charges, 2nd franchise fees, to "CLEC ACRONYM TXT".

Any switched access charges associated with interexchange carrier access 1o the resold local
exchange lines will be bitled by, and due Alitel from the Interexchange Carrier.

All end user cornmon line (EUCL) charges, subscriber line charges (SLC), or other similar charges
will continue to apply for each local exchange line resold under this Agreement. All applicable
federal and state rules, tariffs and regulations associated with such charges shall be applicable, as
may be amended from time to time.

Each Party will provide the other Party at no charge a contact person for the handling of any
Resale Billing questions or problems.

Allte] will render bills each month on established bill days for each of “CLEC ACRONYM TXT™s
accounts.

[f“CLEC ACRONYM TXT" requests an additional copy(ies) of a bill, "CLEC ACRONYM TXT"
will pay Allte] a reasonable fee per additional biil copy. unless such copy(ies) was requested due to
errors, OMmissions, or comections, or the failure of the original transmission to comply with the
specifications set forth in this Agreement.

Payment of all charges will be the responsibility of "CLEC ACRONYM TXT". “CLEC
ACRONYM TXT” shall make payment to Alkel for all Resale Services billed. Alltel is not
responsible for payments not received by “CLEC ACRONYM TXT" from “CLEC ACRONYM
TXT™s customer. Alltel will not become involved in Billing Disputes that arise between “CLEC
ACRONYM TXT™ and its customer. Payments made to Alltel, as payment on account, will be
credited to an accounts receivable master account and not to an end user’s account.
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9.0

8.9

Payment of all charges will be due within thinty (30} days of the invoice date and payable in
immediately available funds. Payment is considered to have been made when received by Allel,

Customer Usage Data

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

Usage Data with respect to end users will be provided by Alliel to "CLEC ACRONYM T.‘-\'T“
when the end user has been mansfermed to "CLEC ACRONYM TXT", and “CLEC ACRONYM
TXT" purchases Resale Services from Alliel.

Allel will provide usage data for "CLEC ACRONYM TXT" customers using Allwel-provided
Resale Services. Usage Data includes., but is not limited to. the following caiegories of
information:

9.2.1  All record types that are currently processed for Alltel customers.

6.2.2  Use of CLASS/ Custom Features;

9.2.3  Station level detail for Alltel - provided CENTREX families of services; and
9.2.4  Complete call detail and complete timing information for Resale Services;

Alltel will provide Usage Data for completed calls only for service offerings that Alltel records for
itseif (e.g., Local Measured Services) and recordings performed on the behalf of Alltel for operator
services and directory assistance.

Allte]l will provide Usage Data to “CLEC ACRONYM TXT" only for “CLEC ACRONYM TXT"
Customers.  Alltel will not submit other carriers’ local usage data as part of the “CLEC
ACRONYM TXT" Usage Data.

Alliel witl provide Usage Data in EMI format.

Alltel will include the Working Telephone Number {WTN) of the call originator on each EMI call
record.

£nd user customer usage records and station level detail records will be in packs in accordance
with EMT guidelines.

Alltel will ransmit formatted Usage Data to “CLEC ACRONYM TXT" via CONNECT: Direct or
as otherwise agreed to by the Parties. “CLEC ACRONYM TXT" is responsible for the
connection.

“CLEC ACRONYM TXT" and Alltel will test and certify the CONNECT: Direct interface lo
ensure the accurate transmmssion of Usage Data. “CLEC ACRONYM TXT" will pay to Alltel a
per message charge for Alltel’s transmission of usage data to “CLEC ACRONYM TXT™.

Alliel will provide Usage Data 10 “CLEC ACRONYM TXT” daily (Monday through Friday) on a
time schedule 1o be determined by the Parties. By mutual agreement of both Parties, this schedule
can be amended with thirty (30) days written notice.

Alltel will establish a single point of contact to respond to “"CLEC ACRONYM TXT" call usage,
data error, and record transmission inquiries.
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9.12

Atlel will bill and “CLEC ACRONY M TXT™ will pay the applicable eharges for Usage Dota set
torth in this Agreement. Billing and payment will be in accordance with the applicable werms and
conditions set forth in this Agreemenl.
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ATTACHMENT 4: NETWORK INTERCONNECTION ARCHITECTURE

1.0 Scope
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1.1 Each Party shall provide interconnection to the other Party, in accordance with this Agreement,
and_in accordance with the standards and requirements governing interconnection sel forth in 47
LUS.C §231, FCC implementing regulations, and state law governing interconnection, _at {i) any
echnically feasible Poini(y) of Interconnection and/or (if) a fiber nwet point to which the Parties
mulpally agree under the terms of this Aereement, for the trapsmission and routing of Sectign
251 {b)SY Tratlic. ISP-Bound Traffic, Intral.ATA Toil Traitic, and Inter[.ATA Toll Tratfic.

1.2 Core shall kave the sole right and discretion t designate a Point of Interconnection (“POI™ at any
technically feasible point on Alitel’s network within a LATA for the partics” mutual exchange of
interconnection trattic. The POL is the phvsical point that demarcates cach party’s operational
respensibility.  Hach party is operationally_ zesponsible  for  the  proper  cngingering  of
interconnection facilitics on its own side of the POI,

1.3 Each gaﬂ :.h.:ll designate an !n[crconnemon Pmnt 1Py on the uther panv's nemork at which

designate any end office or tandem office wire center on the other pariv’s m,lwurL a3 ns IP

2.0——Iniereonnection

Local Service Provider
DATE
DRAFT COPY - THIS iS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



Attachment 4: Nepwork Interconnection Architeciure
Page 42

2ot Direck-imerdonneetivn-provides- e fetwork-inierconnection-between the-Pastivs-at a-techmeally-leastple- poinkoas i Formatted: Bullets and Numbering

Allel! *--Ii}Er.l{‘(‘nnnt,gh,\lmﬂt_!\kﬂfk—\‘rllh"l—ua*cn\ EA-a5- deseribed-in-Section--2-b=-l—raific-origmeled - by -a
telecom stbjeet—o- tipereameni—gehveradta-ane—od-ihe Parthes reaantagsof
whetheFsueh-trbie b ek:lm.-r—.d—m—il» 2P RERy o - 5eE Cushoiwer- i aob considerad-to-be-vsiginating-on-that
Hariws—sebwork—and-iney-not-he-romed-through-direci-stiereonneciionm—Diree i-Hersonnection-shall-be
.}bc&mph»c-hewhwmhluthna-bm—m}!—hnmed - o6 e of-the-fotluwing: muethods- b lease-arran genienis:

2L Iiurder -gieomiestirit v the HE b regadreda-aReotthetedewing-lovatiung:

artPatthe AdhelAccessFandem OFfewwhore avaablecand: - i Formatted: Indent: Left: 1.257,
b thaeieHend-BiHee; Numbered + Level: 1 + Numbering
P Adlieb AeeesiTandemwheroaviikibierorSad-dRes torarHiekremote-centra Styler a, b, ¢, ... + Startat: 1 +
. Alignment: Left + Aligned at: 1" +
atfiee: Tab after: 1.25" + Indent at: 1.25",

| Tabs: Not at 1.25" .

mﬁmemmmmymﬂpmmmm
W%MMW%MWMMM

dges-eee- { Formatted: Bullets and Numbering ],

Local Service Provider
DATE
DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY




Altzchment 42 Network Interconnection Architeciure
Page 42

the— HreFmediany— RCHON ~—Fhns—A greemnent-- dous — ot —abliate- oither—Pariy—t2 -uitlise—any
Inermendiary o tratsit it ic-funetions of-the:other Party orio-iceopt-Ransicwaiiic oF Hiermediary

 Formatted: Foat:

. . 10 pt
BrFEAgetetewr-Hirdpurties: ; 2 —— a2
- Formatted: Font: Times New
.. . . " . . Raman, Not Bold
=3 Neither Party-shah-debvers iiratie destiae d-i-terminale - at-the-itle - Party's-emd oitice - via o -
andiher-lbiEs-cad-Wee ortiia e destined-wo-enmingte gian-erd o fice-seblemling-the-other i :Gﬂﬂaﬁt?d! Font: Times New
" . T , Roman
i Formatted: Font: Times New
. . n
2 Ihvsical Architeciure [ Rorma o
| Formatted: Font: Times New
* - . . . . . . . - . } Roman
2.1, Corg shall have the sole right and diseretion 1o specily any ol the llawing awthods for interconneation at X
uny ol the 125 which are established pursuant W this agreenwent for the defivery of trallic o ***RLEC Acronvim | Formatted: Font: Times New
TXT*  Roman
Formatted: Font: Times New ’
i a collocution tacility esiablished by Core ata = *REEC Acronym TXT*** centrul otiice Roman .
or tandem ofitiee where the [P, is located, in which ¢ase Core shall pay ***RLEC Acronvm TXT*** applicable Formatted: Font: Times New !
collocation charges ag set furth in the Collocation Atlachnxnt; Roman :
y . . . . ) . Formatted: Font: Times New i
il. a collocation facility established by a third-parwy., with whom Core has conmagted, ata I Roman |
A*RUEC Acronvm TXT*** rentrad office or tandem oftice where the LP, is located. in which case such third-party Formatted: Font: Times New i
Land not Core ) shall pav ***RLEC Acronvm TXT*#* (any licable cojlocation charges: and’or * | Roman ' i
iif. an Entrange Fucitity and transpori (where applicable) leased Irom ***RLEC Acronvm { :gm' Ial :mﬂ' Font: Times New f
TXT*** a5 specitied in the Pricing Atlachment. . { |
.+, { Formatted: Font: Courier, 10 ot |
2.2 *HRLEC Acronym TXT*** shall have the sole vight and diserctivn Lo specily any of the tollowing { Formatted: Normal J
methads tor fnicreonneclicn al any of the [Py which e gstablished pursuun: W this agreement for the delivery of | Formatted: Font: Times New I
wrattic 1o Core: : --'LRomaﬂ, 10 pt .
. ) . . T - . 3 “: | Formatted: LeRt :
- i a_coflocation facility established by ***RLEC Acronvm TXT*** at a Core contral ofliee .l X
ar tandem office where the I, is located, in which case ***RLEC Acronyim TXT*** shall pay Core applicable . 1y Formatted: Fort: 10 pt }
¢ollocation charges as se1 forth_in the Collocation Attachiment; ' i : | Formatted: Normal !
. o . ) ) ) + | Formatted: Font: 10 pt )
il 8 collocation facility established by 2 third-party, with whom ***RL1EC Acronyim - [? Lo '
TXT*** hay contracted. at u Core central otfice or tandem office where the 1P, is lovated, in which case such third- b o atted: Le —
party (and not ***RLEC Acronym TXT***) shall pay Core (anv) applicable collocation charges; andfor Formatted: Font: {Default) Times i
7 New Roman !
jii. an Entrance Facilitv and transport (where applicable) leased fem Core as specitied in the + Formatted: Font: (Oefault} Times

»
Pricine Aulachment.

2.2.3. Trunk Tvpes.

o interconnecting their networks pursuant 1o this Autachment, the Parijcs will use, as appropriate, the tollowing

separate and distinct trunk groups:

N i intercennecijon Trunks for the tansimission and routing of Section 251{bY{(5) Trailic,
ISP-Bound Tratfic, and ral.ATA Toll Tratfic, between their respective Telephone Exchange Service Customers;
and
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flic berween Core's cugtomers and purchasers of Swiltched Exchange Access Service via a ***RLEC Acronym
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shail complete all of the activities needed to implement an Interconngetion Activation Date no later than siaty (60)
days fullowing Core’s notice (as provided tor above), or, 8 later Intercomection Aclivatjion Date ol Core's choosing.

3 Alemative Inierconnection Arrangenents

In gddition 1o the forepoing methods of Inrerconueetion, and subject to mutual agreemenl of the Parties., the Parties
mav_agree o esiablish a Fiber Meet arrangement.

4 Initiaiing [nicrconnestion

If Core determines 0 offer Telephone Exchange Services and to interconnect with ***RLEC Acronym TXTT*** in  «
any LATA in which ***RLEC Acronvm TXT*** also otfers T'elephone Exchange Services and in which the Parties
are votalready injereonnected pursuant io this Agreemeni, Core shall provide written notice to ***RLEC Acronym
Y ki nl"the need 1o cslabhah lmen.onnu.uon i such LATA pursuant to this Agreement. The notice provided
licable echnically feasible Points) of Interconnection of
Core’s choosing e be sablished in the rtlevam LATA in accordance with this Agreement: and {¢) Core’s intended
Interconnection activalion date.; Core shall have the sole right to specify any technically feasible Poini(s) of
Interconnection. Core may specity more than one technicatly teasible Poinys) of [nlercopnection in any LLATA,

35.0 Signaling Requirements

31 Signaling protocol. The Parties will interconnect their networks using S87 signaling where
technically feasible and available as defined in FR 905 Bellcore Standards including [SDN user
part ("ISUP") for wunk signaling and Transaction Capabilities Application Part ("TCAP") for
CCS-based features in the interconnection of their networks. Ali Network Interoperability
Interface Forum (NIIF) adopted standards shall be adhered to.

3.2 Where available, CCS signaling shall be used by the Parties to set up calls between the Parties’
Telephone Exchange Service networks. If CCS signaling is unavailable, the Parties shall use MF
(Multi-Frequency) signaling.

33 The following list of publications describe the practices, procedures and specifications generally
utilized by the industry for sigrialing purposes and are listed herein 10 assist the Parties in meeting
their respective interconnection responsibilities related to signaling:
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146.0

34

35

36

37

GR-000246-CORE, Bell Communications Research Specifications ol
Signaling System 7 (“$577)

GR-000317-CORE, Switching System Requiremenis for Call Control
Using the Integrated Services Digital Network User Part

GR-000394-CORE, Swiiching System Requirements for Interexchange
Carrier [nterconnection Using the Integrated Services Digital Network
User Part

GR-000606-CORE, LATA Swiltching Sysiems Generic Requirements-
Common Channel Signaling-§6.5

GR-000905-CORE. Common Channel Signaling Network {nterface
Specification Supporting Network [nierconnection Message Transfer
Part (“MTP™) and Integrated Digital Services Network User Pan
(“ISDNUP™)

The Parties witl cooperate on the exchange of Transactional Capabilities Application Part (TCAP)
messages to facilitate interoperabitity of CCS-based features between their respective networks,
including alt CLASS features and functions. to the extent each Party offers such features and
functions to its end users. All CCS signaling parameters will be provided including, without
limitation, Calling Party Number (CPN), Originating Line Information {"QLIL™), calling party
category and charge number.

Where available each Party shall cooperate 10 ensure that all of its trunk groups are configured
utilizing the B8ZS ESF protocol for 64 kbps clear channel transmission io allow for ISDN
interoperability between the Parties’ respective networks.

The Parties shall jointly develop a grooming plan (the "Joint Grooming Plan"} which shail define
and detail, inter alia,

3.6.1 disaster recovery provisions and escalations;

3.6.2  directhigh usage trunk engineering guidelines; and

3.6.3  such other maiters as the Parties may agree.

If a Party makes a change in its network, which it believes wil) materially affect the interoperability

of its network with the other Party, the Party making the change shall provide thirty (30) days
advance written notice of such change to the other Party.

Interconnection and Trunking Requirements

4.1

Section 251(b)(5) Traffic Leeat-Fraffie-and IntraLATA Toll Traffic

4.1.1 The Parties shall reciprocally terminate heeal—TrafReScction 251(b)(S) Traltic and
[ntraLATA tol-Toll ealdsTrallic originating on each other's networks as follows:

4.1.1.t Where technically feasible. the Parties shall make available 1o each other one-
way andfor two-way trunks for the reciprocal exchange of combined
LeecalScction 231(b)(5) Traffic and Intral ATA toll traffic. In such case, each
Party will provide to each other its Percentage of Local Use (PLU) for billing

Local Scrvice Provider
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purposes. [ either Party questions the accuracy of the other's PLU. that issue
may be included in a verification review as provided in §32.0 ol the General
Terms and Conditions. [f at any time during the term of this Agreement. the
average monthly number of minutes of use (combined kecalSeotion 25 ithid;
Traftic and Intr'al ATA toll 1raftic) terminated by either Party on the network of
the other exceeds the generally accepled engineering practices as mutoally
agreed (10 by the Parties, the Party on whose network those minutes have been
terminated may elect (o require jurisdictionally separate trunks for FeesiSection
281¢b)i 3 Traffic and Intral ATA 10l ratfic.

4.1.1.2 Each Party's operator burcau shall accept BLV and BLVI inquiries from the
operator bureau of the other Party in order w allow wansparent provisioning of
BLV/BLVI waffic between the Partics' networks. Each Party shail roue
BLV/BLVI inquiries between the Parties respective operator bureaus.

4.2 Trunking

4.2.1

4.2.2

423

4.2.4

wn
I~

Trunking will be established at the DS-1 level or DS-0 level, and facilities will be
establisned at the DS-3/0C-3 level, or higher, as agreed upon by the Parties. All trunking
will be jointly engineered to an objective P.01 grade of service. The Parties may utilize
additional end office runking depending upon traffic velume.

Where Alltel is a 911 provider, separate trunks connecting “CLEC ACRONYM TXT™s
switch to Alltels E911 routers will be established by “CLEC ACRONYM TXT". If
“CLEC ACRONYM TXT" purchases such services from Alitel, they will be provided at
full applicable tarift rates. For all 911/E911 traffic originating from “CLEC ACRONYM
TXT", it is the responsibility of “CLEC ACRONYM TXT" and the appropriate state or
focal public safety answering agency 10 negotiate the manner in which 971/E911 maffic
from “CLEC ACRONYM TXT" will be processed.

“CLEC ACRONYM TXT™ will not route traffic o Alliels local end office switches to act
as a tandem on “CLEC ACRONYM TXT™s behalf nor will Alltel route traffic to “CLEC
ACRONYM TXT"™s local end office switches to act as a tandem on Alltels behalf.

This Agreement is applicable only to Alliels serving areas. Alltel will not be responsible
for interconnections or contracts relating to any of “CLEC ACRONYM TXT™s
interconnection with any other Carrier.

0 Network Management

5.1 Protective Protocols

Either Party may use protective network traffic management controls such as 7-digit and 10-digit
code gaps on rraffic toward each others network, when required to protect the public switched
network from congestion due to facility failures, switch congestion or failure or focused overload.
The Parties will immediately notify each other of any protective conwol action planned or
executed.

5.2 Expansive Protocols

Where the capability exists, originating or terminating traffic reroutes may be implemented by
either Party to temporarily relieve network congestion due to facility failures or abnormal calling
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53

patterns. Reroutes will nol be used to circumvent normal trunk servicing. Expansive conirols will
only be used when mutually agreed to by the Parties,

¥ass Calling
The Parties shall cooperate and share pre-planning information. where available, regarding cross-

network call-ins expected to generate Jarge or focused temporary increases in call volumes, 1o
prevent or mitigate the impact of these evenis on the public switched network.

Forecasting/Servicing Responsibilities

6.1

6.2

6.3

6.4

Both Parties agree to provide an initial forecast for establishing the initial interconnection
facilities, Subsequent forecasts will be provided on a sermi-annual basis.

Alltel shall be responsible for forecasting and servicing the tunk groups terminating to “"CLEC
ACRONYM TXT", “CLEC ACRONYM TXT" shall be responsible for forecasting and servicing
the trunk groups terminating to Alltel end users. Standard trunk traffic engineering methods will
be used as described in Bell Communications Research, Inc. (Bellcore) document SR-TAP-
000191, Trunk Traffic Engineering Concepts and Applications.

The Parties shall both be responsible for efficient planning and utilization of the network and
employ all reasonable means of forecasting, monitoring and correcting for inefficient use of the
network. The Parties will conduct facility planning meetings to determine initial and subsequent
utilization standards subsequent to execution of this Agreement but prior to direct interconnection
in accordance with §3.5 of this Appendix preceding.

Each Party shall provide a specified point of contact for planning, forecasting and trunk servicing
purposes.

Trunk Servicing

7.1

72

7.3

7.4

7.5

7.6

Orders between the Parties to establish, add. change or disconnect trunks shali be processed by use
of an Access Service Request ("ASR"} or another industry standard method subsequently adopted
by the Parties to replace the ASR for focal trunk ordering.

The Parties shall jointiy manage the capacity of local Interconnection Trunk Groups. Either Party
may send the other Party an ASR io initiate changes 1o the Local Interconnection Trunk Groups
that the ordering Party desires based on the ordering Party's capacity assessment.

Orders that comprise a major project (i.¢., new switch deployment) shall be submitied in a timely
fashion, and their imrplementation shall be jointly planned and coordinated.

Each Party shall be responsible for engineering its networks on its side of the IP.

Each Party will provide trained personnel with adequate and compatible test equipment to work
with each other’s technicians.

The Parties will coordinate and schedule testing activities of their own personnel, and others as
applicable, 10 ensure its interconnection trunks/trunk groups are installed per the interconnection
order, meet agreed-upon acceptance test requirements, and are placed in service by the due date.
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1.7 Each Party will perform sectionalization 10 determine if 3 trouble is located in ils tacility or its
portion of the interconnection trunks prior 1o referring the trouble to each other.

7.8 The Parties will advise each other's Conwrol Office if there is an equipment failure, which may

alfect the interconnection lrunks.
7.9 Each Party will provide o each other test-line numbers and access to test lines.

7.10 The Parties will cooperatively plan and implement coordinated repair procedures lor the local
interconnection trunks 1o ensure trouble reports are resolved in a timely and appropriate manner.

7.1 A blocking standard of one-half of one percent (005} during the average busy hour tor final runk
groups between ap “CLEC ACRONYM TXT™ end oifice and Alliel access tandem carrying meet
point waffic shall be mainained. Al other final runk groups are to be engineered with a blocking
standard of one percent (.01). Alltel will engineer all interconnection trunks between the Parties o
a 6 db of digital pad configuration,

10, Transmisston and Routing of Exchange Access Traffic
101 Access Toll Connecting Trunk Growp Architecture. .-

If Core chooses 1o subtend a ***RLEC Acronym TXT*** gccess Tandern, Core's NPAMNXX must be assigned by
Core 1o subtead the same ***RIEC Acronvm TX 1 #** qecess Tandem thay a =**RLEC Acronvm TXT***
NPA/NXX serving the same Rare Center Area subtends as identitied in the LERG,

10.1.1. Core shall esiabiish Aceess Toll Conneeting Trunks pursuant to the same terms and conditions, including

pricing, as are applicable o [nterconnection Trunks.

10.1.2, The Access Toll Conngeting Trunks shall be two-wuy runks. Such lrunks shall connect the End Otfice
Core_utilizes 10 provide Telephone Exchange Service and Swiwched Exchanpge Access to its Customers in g piven
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shall pay ***RLEC Acronym TXT*** for Transit Service that Core originates at the rate specified in the Pricing
Attachiment,

11.1.3, Ifor when a third party carrier’s Central Office subtends a Core Central Office, then Core shall offer 1o
$**RLEC Acrouym TXT*** a service arrangement equivalent to or the samme as Tandem Transit Service provided
by ***RLEC Acronym TXT*** 1o Core as detined in thiz Secdon 0 such that ***RELEC Acronvm TXT*** may
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terminate ealls 1o 2 Central OTce ol CLEC, JLEC, CMRS earrier, or other LEC, that subtends o Core Cential
Cxlee (CReeiprocal Tandem Pransit Service™). Core shall ofter sugh Keciprocal s
werms and conditions no less (wvorable than these provided in this 8

ice_ arrangenienis under

Plbes Neither Pariy shall take any actions to prevent the other Pansy (rom entering into g direey and recipoeal
waltie exchange agreement with anv_cartier to which it originates, or from which it lerninates. us

12, Indireet Tralfic

12.1. For purposes ui exchaneme Iodiveet Trandic there is no phvsicul o direer poing ol injereoanection between
the Parties, therefore neither Paity i3 required 1o construct new faciistics or make mid-span mect arrangeinents
available to the wther Party tor Indireet Trattic. Indirect interconnection shull only be allowed 1o the exient cach

party is interconnected ata tandem which ***RLEC Acropym TXT+*'s cnd oflice sublends,

12.2

2. Exchange Of Traftic

12.2 1. The Parties may send each other Indirect Tratfic.

2 2.2, Fd(.h Party a\.kncmledges ghat itis Iht: originating Party’s responsibility W enter into transiting arrangements

12.2.3. Each Party is responsible for the transport ot originating calls from it network to ils puint ol
interconnection with the transiting party. The originating Party is responsible for the payment ol ransit chargus
assgssed by the ransiting party,

12,3, Compensation for Indirget Traffie

12.3.1. Toll Traffic
Compensatien for the iermination of Intral ATA Toli Traffic batween the Parties shall be based on their respective
applicable access ariffs in sccordance with FCC and Commission Rules and Regulations,

12.3.2. Section 251(b)(3) Traffic and 1SP-Bound Traftic
Cummpensation for Section 231(0(3) Tratfic and I1SP-Bound TralTic shall be based on the reciprocal compensation
rites set forth in the Pricing Atachment.
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ATTACHMENT 6: UNBUNDELED NETWORK FLEMENTS (UNEs)

1.0 Imroduction

1

1.3

1.10

This Attachment sets forth rates, terms and conditians for Network Elements, subject 1o tacility
availability and iechnical feasibility, that Alltel agrees to offer to “CLEC ACRONYM TXT" in
accordance with lts obligations under Section 231{c)(3) of the Act. The rates for each Network
Element set forth in this Anachment.

Alleels sole obligation is to provide and mainiain Unbundled Network Elements in accordance with
such specifications herein.  Alliel does not wamant that unbundled network elements are
compatible with any specific facilities or equipment or can be used for any particular purpose or
service. Transmission characteristics may vary depending on the length of the unbundled loca)
loop and may vary due to characteristics inherent in the physical network. Unbundled [ocal Laop
specifications described in this agreement apply only to the local loop as defined herein. Alltel, in
order to properly maintain and modemize the network, may make necessary modifications and
changes to the Network Elemeats in its network on an as needed basis. Such changes may result in
minor changes (o ransmission parameters.

Unbundled Network Elemenis may not be used 1o provide any service that would degrade ors-- - Formatted: Indent: Left: 0.57,
otherwise adversely affect Alltels network services, e.g., introduce harmful voltages or electrical Hanging: 0.5", Outline numbered +
currents in excess of standards used in common industry practice. Alltel will determine the Level: 2 + Numbenng Style: 1, 2, 3,

. . . .. . . ... + Start at: 3 + Alignement: Left +
medium over which the Unbundled Local Loop is provisioned to meet the appropriate lechnical A . f o . -

i ! h " Aligned at: 0.5" + Tab after: 0.75

parameters, except that, if “CLEC ACRONYM TXT" requires a specific type of Unbundled Local + indent at: .75", Tabs: Not at
Loop to meet the technical requirements of a proposed service, Alltel will consider the request on a 0.75"

case-by-case basis.

Itis “CLEC ACRONYM TXT™'s responsibility to provision and provide E91t Services to its end
users that are provisioned utilizing Alltels Unbundled Network Elements.

Unbundled Network Elements are only available to “CLEC ACRONYM TXT" for use in its
provisioning of local exchange service to its end users.

Access to the facility or functionality of @ network element will be provided separately from access
to other elements, and for a separate charge.

Alltel retains duty to maintain, repair, or replace the element.

Each Party is solely responsible for the services it provides to its end users and 1o other
Telecommunications Carriers.

Network elernents provided to “CLEC ACRONYM TXT" under the provisions of this Altachmenta-------
will remain the property of Alltel.

Formatted: Indent: Left: 0.57,
Hanging: 0.57, Cutline numbered +
Level: 2 + NMumbering Styte: 1, 2, 3,
... + Start at: 9 + Alignment: Left +
Aligned at: 0.5" + Tab after:  0.75"
+ Indent at: (.75, Tabs: Mot at
0.75"

To the extent that Alltel files a tariff that specifies terms, conditions, or rates for the performance
of any action or obligation that would ctherwise be governed by this Agreement and such tariff is
duly approved by an appropriate governmental agency with jurisdiction over i1s subject mater, the

S

terms, conditions, and/or rates of this Agreement will be superseded by the tariff.

2.0 Unbundled Loops
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b
[2%]

2.4

2.5

26

2.7

The loop is a transmission path on which a subscriber's traffic is carried Irom the Main
Distribution Frame or similar terminating device in an Allte! central office, in the focal exchange,
up 1o the termination at the Network Interface Device (NID) at the customer’s premise. Each
unbundled loop will be provisioned with a N1D.

Unbundied Local Leop Service will be avatlable on an unbundled basis, first-come first-served.
and subject to the availability of Allte] facilities.

Alhel will provide. subject 1o facility availability and technical feasibility, the foliowing a1 the
raies, terms, and conditions outlined in this Agreement and Exhibit A: UNE Price List.

P | 2-Wire Analog .
12232 2-Wire Digial “
23233 DSI -

2.3 301 DS1 Loop Caps. Alltel is not obligated to provide “CLEC ACRONYM-+--

TXT" more than ten {10) DS1 unbundled toops to any single building (the “DS1
Cap”). Accordingly, "CLEC ACRONYM TXT” will cease ordering DSi
unbundled loops once “CLEC ACRONYM TXT” has obtained ten (10) DSt
unbundled loops at the same building. If, notwithstanding this Section, “CLEC
ACRONYM TXT" submits such an order, at Alltel's option it may accept the
order, but convert any requested DS1 unbundled loop(s) in access of the cap to
Special Access and any applicable Special Access charges will apply to “CLEC
ACRONYM TXT" for such DS Joop(s) as of the date of provisioning.

2.3.3.2 Alliel will provide written notice to “CLEC ACRONYM TXT” in the event
“CLEC ACRONYM TXT” currentty has more than ten (10) DSI unbundled
loops (o any single buiiding. Within thirty (30} calendar days from the date of
such mnotice, "CLEC ACRONYM TXT" will submit requests to disconnect or
convert to Special Access the unbundled foops exceeding the DS1 Cap. All
unbundled loops converted to Special Access will be billed applicable Special
Access charges as listed in the appropriate Alltel tariffs.

The provisioning of service 10 a customer will require cross-office cabling and cross-connections
within the central office to connect the loop to transmission equipment in co-located space.

“CLEC ACRONYM TXT" wili be responsible for testing and isolating network failures. Once
“CLEC ACRONYM TXT" has isolated a trouble to the Alltel provided loop, “CLEC ACRONYM
TXT” will issue a wouble report to Alite! on the loop. Alltel will take the actions necessary to
repair the loop if a trouble acwally exists.

If “CLEC ACRONYM TXT" reports 2 trouble on a loop and no trouble actually exisis, Alltel will
charge “CLEC ACRONYM TXT" for any dispatching and testing, (both inside and outside the
central office) required by Alltel in order to confirm the loop's working status.

Where Alliel uses Integrated Digital Loop Carmier (IDLCs) systems to provide the locai loop and
Alltel has an alternate facility available, Alltel will make aliernative arrangements lo permit
“CLEC ACRONYM TXT” to order a contiguous unbundled local loop. To the extent it is
technically feasible, these arrangements will provide “CLEC ACRONYM TXT" with the
capability to serve end users at the same tevel Alitel provides its customers. If no alternate facility
is available then “CLEC ACRONYM TXT" can use the Bona Fide Request (BFR} process,
specified in Attachment |9, to request that Alltel place facilities in order to meet “CLEC
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3.0

2.8

2.9

ACRONYM TXT™'s loop requirements.  Standard Loop intervals shall not apply o the BFR
process.

In addition w any liability provisions in this agreement. Alltel does not guaraniee or make any=
warranty with respect lo unbundled local foops when used in an explosive atmosphere. “CLEC
ACRONYM TXT" will indemnify, defend and hold Alltel harmless from any and a!l claims by any
person relating to “CLEC ACRONYM TXT™'s or "CLEC ACRONYM TXT" end user’s use of
unbundled loops in an explosive atmosphere.

Alltel agrees that upon receiving an LSR ftom "CLEC ACRONYM TXT" for any customer ofs-
Alltel who wishes to disconnect its service and receive “CLEC ACRONYM TXT™'s service, the
cut-over shall be completed within the intervals set forth in Anachment [8: Performance Measures.
“CLEC ACRONYM TXT"” may request a coordinated cut-over berween the Parties 10 avoid
breaks in service 10 the customer. Such coordinated cut-over shall be subject o the prices set forth
in Exhibit A: UNE Price List and the intervals set forth in Attachment 18: Performance Measures.

Network Interface Device (NID)

3

32

33

34

3.5

3.6

33

The NID is defined as any means of interconnection of End User customer premises wiring to
Alltei’s distribution plant, such as a cross-connect device used for that purpose. The NID is a
single-line termination device or that portion of a multiple-line termination device required to
terminate a single line or circuit at the premises. The NID features two independent chambers or
divisions that separate the service provider’s network from the end user's customer-premises
wiring. Each chamber or division contains the appropriate connection points or posts 10 which the
service provider and the end user each make their connections. The NID provides a protective
ground connection and is capable of lerminating cables such as twisted pair cable.

With respect 1o multiple dwelling units or multiple-unit business premises, thai are pursuant to
applicable law, “CLEC ACRONYM TXT" will provide its own NID and wiil connect directly with
the customer's inside wire. “"CLEC ACRONYM TXT" will not require any connection %o the
Alltel NID, unless such premises are served by “single subscriber” type NiDs,

The Alite]l NiDs that “CLEC ACRONYM TXT™ uses under this Aitachment will be those installed
by Alltel to serve its customers.

Where feasible, the NID shall be physically accessible to “CLEC ACRONYM TXT" designated
personnel. In cases where entrance to the customer premises is required to give access to the NID,
“CLEC ACRONYM TXT" shalt obtain entrance permission directly from the customer.

“CLEC ACRONYM TXT™ will not attach t0 or disconnect Alltel's ground. “CLEC ACRONYM
TXT" will not cut or disconnect Alltel's foop from its protecior. "CLEC ACRONYM TXT" will
not cut any other leads in the NID. “CLEC ACRONYM TXT™ wilt protect all disconnected leads
with plastic steeves and will store them within the NID enclosure. “CLEC ACRONYM TXT" will
tighten all screws or lugs loosened by “CLEC ACRONYM TXT" in the NID's enclosure and
replace all protective covers,

Any repairs, upgrades, and/or rearrangements required by “CLEC ACRONYM TXT” will be
performed by Alltel based on time and material charges.

If an existing N1D is accessed, it shall be capable of ransferving electrical analog or digital signals
between the end user's customer premises and the distribution media and/or cross connect to
“CLEC ACRONYM TXT™'s NID.
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3.8. Existing Alltel NIDs will be provided in “as is” condition. “"CLEC ACRONYNM TXT may
request Alliel to do additional work to the N1 on a time and material basis. When “CLEC
ACRONYM TXT" deploys its own local Loops in a multiple-line termination device, "CLEC
ACROMYM TXT” shall specify the quantity of NiDs connections that it requires within such
device,

4.0 Cross-Cannects

4.1 The provisioning of a Loop to Alliei’s cellocation space will require cross-office cabling and
cross-connections within the central oifice to connect the Loop to a local switch or to other
transmission equipment. These cross-connects are separate components that are not considered a
part of the Loop. and thus, have a separate charge.

5.0 Provisioning/Maintenance of Neiwork Elements on an Unbundled Basis

5.1 Subject to the terms herein, Alltel is responsible only for the installation, operation and
maimenance of the Network Elements it provides. Alltel is not otherwise responsible for the
Telecommunications Services provided by "CLEC ACRONYM TXT" through the use of those
elements.

52 Where unbundled network elements provided to “CLEC ACRONYM TXT" are dedicated to a
single end user, if such elements are for any reason disconnected. they will be made available 1o
Allel for future provisioning needs, unless such element is disconnected in error. “CLEC
ACRONYM TXT" agrees to relinquish control of any such unbundled network element concurrent
with the disconnection of “CLEC ACRONYM TXT™s end user's service.

5.3 The elements provided pursuant to this Attachment will be available to Alltel at tmes mutuaily
agreed upon in order to permit Alltel to make tests and adjusiments appropriate for maintaining the
services in satisfactory operaling condition. No credit will be allowed for any intetruptions
involved during such tests and adjustments.

5.4 “CLEC ACRONYM TXT™s use of any Alltel unbundied network element, or of its own
equipment or facilities in conjunction with any Alltel network elemeni, will not materiaily interfere
with or impair service over any facilities of Alltel, or its connecling and concurring carriers
involved in its services, cause damage to their plant, impair the privacy of any communications
carried over their facilities or create hazards to the employees of any of them or the public. Upon
reasonable written notice and oppertunity to cure, Allte] may discontinue or refuse service if
“CLEC ACRONYM TXT" violates this provision, provided that such termination of service will
be limited to “CLEC ACRONYM TXT""'s use of the element(s) causing the violation.

5.5 When a Alltel provided tariffed or resold service is replaced by an “CLEC ACRONYM TXT”
facility based service using any Alliel provided vnbundled network elements (inciuding service
provided exclusively via Alltel provided UNE), both the disconnect order and ihe new connect
order will be issued by “CLEC ACRONYM TXT". A service order charge on the requested
network elements will be assessed. Similarly, when an end user is served by one local service
provider using Alltel provided UNE is converted to “CLEC ACRONYM TXT's service which
also uses an Allte! provided UNE, a disconnect arder will be issued by Alltel (with an appropriate
service order charge being generated to “CLEC ACRONYM TXT") of the existing UNE and a
new connect order will be issued by “CLEC ACRONYM TXT™ {with an appropriate service order
charge being generated to “CLEC ACRONYM TXT") of the new UNE.

Local Service Pravider
DATE
DRAFT COPY — THIS IS NOT AN QFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



Anachment 6. Unbundled Network Elements ( LINEs;
Page 33

6.9

5.6

“CLEC ACRONYM TXT™ will connect equipment and facilities that are compatible with the
Alltel Network Elements and will use Neiwork Elements in accordance with the applicable
regutatery standards and requirements.

Unbundled Network Elements may not be connected to or combined with Alltel access services or
other Alltel taritfed service offerings.

Maintenance of Elements

6.1

6.2

6.3

6.4

6.3

6.6

6.7

The network elements provided by Alltel pursuant 10 this Auachment will be mainiained by Alltel.
“CLEC ACRONYM TXT" or others may not rearrange, move, disconnect, remove o allempt to
repair any facilities provided by Alltel, other than by connection or disconnection to any interface
means used, except with the written consent of Alliel.

If trouble occurs with unbundled network elements provided by Alliel. “CLEC ACRONYM TXT"
will first delermine whether the trouble is in “CLEC ACRONYM TXT"™s own equipment and/or
facilities or those of the end user. If “CLEC ACRONYM TXT" determines the trouble is in
Alltel's equipment and/or facilities, “CLEC ACRONYM TXT™ will issue a trouble report to Alliel
via Alliel Express.

“CLEC ACRONYM TXT" will pay Time and Material charges when “"CLEC ACRONYM TXT”
reports a suspecied failure of a network element and Alltel dispatches personnel to the end user’s
premises or a Alltel central office and trouble was not caused by Allel's facilities or equipment.
Time and Material charges will include all technicians dispatched, including technicians
dispatched to other locations for purposes of testing.

“CLEC ACRONYM TXT™ will pay Time and Material charges when Alltel dispatches personnel
and the trouble is in equipment or communications systems provided an entity by other than Alltel
or in detariffed CPE (Customer Provider Equipmeni) provided by Alltel, unless covered under a
separate maintenance agreement.

[f “CLEC ACRONYM TXT" issues a trouble report allowing Alltel access to the end user's
premises and Alltel personnel are dispatched but denjed access to the premises, then Time and
Material charges will appty for the period of time that Alltel personnel are dispaiched.
Subsequently, if Alltel personnel are allowed access to the premises, the charges discussed herein
will still apply.

Time and Material charges apply on a haif-hour basis. |{ more than one technician is necessary in
accordance with Allte] standard practices and is dispatched in conjunction with the same trouble
report, the total time for all technicians dispatched will be aggregated prier 1o the distribution of
time between the "First Half Hour or Fraction Thereof" and "Each Additional Haif Hour or
Fraction Thereof" rate categories. Basic Time is work-related efforts of Alltel performed during
normally scheduled working hours on a normally scheduled workday. Overtime is work-related
efforts of Alltel performed on 2 normally scheduled workday, but outside of normally scheduled
working hours. Premiumn Time is work related efforts of Allte] performed other than on a normally
scheduled workday. -

If “CLEC ACRONYM TXT” requests or approves an Alltel technician to perform services in
excess of or not otherwise conterrplated by the norrecurring charges herein, “CLEC ACRONYM
TXT" will pay for any additional work to perform such services, including requests for installation
or conversion outside of normally scheduled working hours.
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7.0

8.0

Performance of Network Elements

7.1

7.2

Pricing

8.1

8.2

83

8.4

8.5

Access to Network Elements provided by Alltel to “CLEC ACRONYM TXT™ will meet
applicable regulatory perforrmance standards and be at least equal in quality and performance as
that which Alltel provides to itself. “CLEC ACRONYM TXT™ may request, and Alltel will
provide, to the extent tlechnically feasible. access 1 Network Elemenis that is lesser quality than
Alltel provides to itsell and such service will be requested pursuant to the Bona Fide Request
process.

Nothing in this Attachment will limit either Party's ability to modify its network through the
incorporation. of new equipment. new software or otherwise. Each Party wil! provide the other
Party written notice of any such upgrades in its network which will materially impact the other
Party’s service consisient with the timelines established by the FCC in the Second Report and
Order, CC Docket 96-98. “CLEC ACRONYM TXT" will be solely responsible. at its own
expense, for the overall design of i1s teiecommunications services and for any redesigning or
rearrangement of its telecommunications services which may be required because of changes in
facilities, operations or procedure of Alltel, minimum network protection criteria, or operating or
maintenance characteristics of the facilities.

Exhibit A: UNE Price List is a schedule which reflects the prices at which Alltel agrees to furnish
Unbundled Network Elements and associated ancillary items to “CLEC ACRONYM TXT".
“CLEC ACRONYM TXT" agrees 10 compensate Alltel for unbundled Network elements at the
rates contained in this Exhibit.

For any rate element and/or charge contained in or referenced to in this Attachment that are not
listed in the pricing, including Bona Fide Requests, the rate for the specific service or function will
be as set forth in the applicable Alltel tariff,

Alltel will render a monthly bill for Network Elements provided hereunder. Remittance in full will
be due within thirty (30} days of receipt of invoice. Interest will apply on overdue amounts.

Alltel will recaver the costs of modifying its outside plant facilities for “CLEC ACRONYM TXT"
space requirements. These cosis will be recovered via the Bona Fide Request process described
herein.

Recurring Charges

8.5.1 Unless otherwise listed below, where Rates are shown as monthly, a month will be
defined as a calendar month. The minimem term for each monthly rated element will be
one (1) month. After the initial month, billing will be on the basis of whole or fractional
months used. The minimum service period for elements provided under the Bona Fide
Request process might be.longer.

8352  Where rates will be based on minutes of use, usage will be accumulated at the end office
and rounded 10 the next igher minute. “CLEC ACRONYM TXT" will pay for all usage
on such calls including those that are not completed due to busy or dent answer
conditions

8.5.3  Where rates are based on miles, the mileage will be calculated on the airline distance
involved between the locations. To determine the rate o be bitted, Alltel will first
compute the mileage using the V&H coordinates method, as set forth in the National
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Exchange Carrier Association, Ine. TaritT F.C.C. No 4, When the calculation results in a
fraction of a mile. Alltel will round up 10 the next whole mile betore determining the
mileage and applying rates.

Non-Recurring Charges

8.6.1

8.6.2

8.6.3

“CLEC ACRONYM TXT” wiil pay a non-recurring charge when “"CLEC ACRONYM
TXT” adds or removes a signaling point code. This charge also applies o point code
information provided by “CLEC ACRONYM TXT" allowing other telecommunications
providers 1o use “CLEC ACRONYM TXT™s 857 signaling network,

A service order processing charge (Service Order Charge) will be applied to cach service
order issued by “CLEC ACRONYM TXT" for alltel 10 process a request tor installation,
disconnection, rearrangemeni. changes 10 or record orders for unbundled netwark
elements.

“CLEC ACRONYM TXT" will pay a non-recurring Coordinated Cut-over charge,
contained in Exhibit A Price List, when “CLEC ACRONYM TXT" requests a
coordinated cut-over.
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Exhibit A: Price List

Monthty Recurring / Nonrecurring Charges
MOLU Rate

Y SO foitial | Additional
Linhundled Loops

2-Wire Annlog T
DS-1

g«Wire
DS-1

Service Order Charges .
New Service
Change
Disconnect

Maintenance of Service Charges
Basic Time per half (1/2) hour :
Overtime per half (1/2) hour !
Premium Time per half (1/2) hour

[l
TFime and Material Charges i
Basic Time per half (1/2) hour :
Qvertime per half (1/2) hour .
Premium Time per half (1/2} hour !

Coordinated Cut-Over Charge R

Basic Time per half (1/2) hour r
Owvertime per half {1/2) hour |
Premiurn Time per half (1/2) hour i
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1.0

ATTACHMENT 7: PHYSICAL COLLOCATION

General Provisions

1.1

[.10

This Attachment sets forth the raies. terms, and conditions upon which Alliel will offer physical
collocation to “"CLEC ACRONYM TXT™ as provided under the Act. These rates, lerms, and
conditions are in addition to those contained elsewhere in this Agreement.

“CLEC ACRONYM TXT" shall be aliowed 1o obiain dedicaled space (the “Collocation Space™} in
Alltel's Wire Centers and 1o place equipment in such space to interconnect with Alltel's network.

1.1.2 *CLEC ACRONYM TXT" shall not occupy or use the Collocation Space. or permit the
Collocation Space to be occupied or used, for any purpose, act or thing, whether or not
otherwise permitied by the Agreement, if such purpese, act, or thing (i} is in violation of
any public law, ordinance. or governmentat regulation; (ii) may be dangerous (o persons
or property; (iii) violates the terms of this Agreement.

Physical collocation shall be provided on a first-come, firsi-served basis.

Physical collocation also includes Alltel providing resources necessary for the operation and
economical use of collocated equipment.

“CLEC ACRONYM TXT" will disclose appropriate information about the equipment to be
installed 1o allow Allel 0 engineer the power, floor loading, heat release, environmental
particulate level, and HVAC for the collocated space.

When Alliel personnel are used, the refated charges by Alltel shall be just, reasonzble, and non-
discriminatory.

If “CLEC ACRONYM TXT" chooses to physically collocate in premises which was initatly
prepared for virtual collocation, "CLEC ACRONYM TXT™" may

[.7.1  retain its virual collocation in that premise and expand that virual collocation according
to the rates, terms, and conditions contained in Attachment 8: Virtual Coliocation; or

1.7.2 unless it is not practical for technical reasons or because of space limitations, convert its
virtual collocation o physical at such premises, in which case “CLEC ACRONYM TXT™
shall coordinate the construction and rearrangement with Alltel of its equipment and
circuits for which "CLEC ACRONYM TXT" shall pay Alltel at applicable rates, and
pursuant to the other terms and conditions in this Atachment. In additior, all applicable
physicat collocation recurring and nonrecurring rates as lisied in Exhibit A: Collocation
Pricing shall apply.

“CLEC ACRONYM TXT" is respensible for the installation, maintenance and repair of its
equipment located within the collocated space rented from Alltel.

“CLEC ACRONYM TXT™s collocated space will be separaied from other CLEC’s collocated
space and Alltel space through cages construcied by Alltel or Alltels contractors.

Once construction is complete for physical collocation and “CLEC ACRONYM TXT" has
accepted its physical collocation space, “CLEC ACRONYM TXT" may order Cross-Connects.
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2.0

If. at any time, Alltel reasonably determines thal the equipment or the installation does not meet
requirements, it will provide a notice ot nencompliance to “CLEC ACRONYM TXT" ulong with
an identification of the problem and recommendations for its solution. “CLEC ACRONYM TXT™
will be responsible for the costs associaled with the removal. modification . or installation of the
equipment to bring it inte compliance. 1" “"CLEC ACRONYM TX'T™ f(ails w0 commence the
correction of any roncompliance within thirty {30) days of written notice of non-compliance, Alltel
may have the equipment removed or the conditien reasonably corrected at “"CLEC ACRONY M
TXTs expense.

During installation if Alltel determines “CLEC ACRONYM TXT" activities or equipment arg
unsafe, non-standard, or in violation of any applicable laws or regulations, Allel has the right 10
stop work until the situation is remedied. 1f such conditions pose an immediate threat to the safety
of Alltel's employees, interfere with the performance of Alltel's service obligations. or pose an
immediate threat to the physical integrity of the conduit system or the cable facilities, Alltel may
perform such work and/or tzke reasonable action as is necessary 1o correct the condition at "CLEC
ACRONYM TXT's sole expense.

Alltel may refuse “CLEC ACRONYM TXT™'s requests for additional space if “CLEC
ACRONYM TXT" is in matenal breach of this Attachment, including having any past due charges
hereunder.

Collocation Intervais

2.0

2.2

23

2.4

2.5

Al requests for Collecation are evaluated on an individual Wire Center basis. Standard requests
are for one (1) Wire Center, Non-standard requests will be addressed on an individual case basis.

Acknowledgment of Floor Space Availability

Within fifieen (15) business days of the receipt by Alltel from “CLEC ACRONYM TXT” of a
Bona Fide Request for Collocation and the associated Application Fee, Alitel will notify "CLEC
ACRONYM TXT" whether the sufficient {loor space is available in the requested Wire Center 10
accommodate “CLEC ACRONYM TXT™'s request and provide floor plans necessary for use by
an Alitel approved contractor.

Buildout Quote Preparation.

Within thirty-five (35) business days of the receipt by Alitel from “CLEC ACRONYM TXT" of 2
Bona Fide Request for Collocation and the associated Application Fee, Alltel will provide “CLEC
ACRONYM TXT" with a written quotation containing all nonrecurring charges for the requested
Collocation Space arrangement.

Quote Acceptance

Within thirty (30) business days of the receipt by “CLEC ACRONYM TXT" of the Altel
quotation, “CLEC ACRONYM TXT” will accept or reject the Alltel proposed quotation.
Accepiance shall require payment to Alitel of fifty percent (50%) of the non-recurring charges
provided on the quotation.

Completion of Cage Construction

Within seventy (70) business days of the acceptance of the quotation by “CLEC ACRONYM
TXT", the construction of the necessary cage enclosure shall be completed. At this time, the leased
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3.0

2.6

floor space will be available to “CLEC ACRONYM TXT" {or installation of iis collocaled
equipment.

Delays in Alltel’s receipt of equipment or material required for physical collocation that are
beyond Alltel’s control shall not leave Alltel liable for any claims of delay by “CLEC ACRONYM
TXT™

Alltel shall not:fy “CLEC ACRONYM TXT" that the Collocatien Space is ready for occupancy.
“CLEC ACRONYM TXT™s operational lelecommunications equipment must be placed and
connected with Alltel’s network within sixty (60) business days of such notice. If “CLEC
ACRONYM TXT" fails to place operational telecommunications equipment in the Collocation
Space within sixty (60) business days and such failure continues for a period of twenty (20}
business days after receipt of written notice from Alltel. than and in that event “CLEC ACRONYM
TXT™s right to occupy the Collocation Space terminates and Alltel shall have ne further
obligarions to “CLEC ACRONYM TXT” with respect to said Collocation Space. Termination of
“CLEC ACRONYM TXT™s rights 1o the Collocalion Space pursuant to this Section shall not
operaie 10 release “CLEC ACRONYM TXT" from its obligations to reimburse Alltel for ail cost
reasonably incurred by Alltel in preparing the Collocation Space, but rather such obligation shali
survive this Attachment. For purposes of this paragraph, "CLEC ACRONYM TXT™'s
telecormmunications equipment will be deemed operational when cross-connected to Alltel's
network for the purpose of service provision,

Termination of Coliocation Arrangement

3.1

32

“CLEC ACRONYM TXT" may lerminate occupancy in the Collocation Space upon thirty (30}
days® prior written notice 1o Alltel.

At the termination of a Collocaiion Space license by lapse of time or otherwise:

32,1 "CLEC ACRONYM TXT" shall surrender all keys, access cards and Alltel provided
photo identification cards to the Collocation Space and the building to Alliel, and shall
make known to Alltel the combination of all combination locks remaining on the
Collocation Space.

322  “CLEC ACRONYM TXT", at its sole expense, shall remove ali its equipment from the
Collocation Space within thirty (30) days to complete such removal; provide, however
that “CLEC ACRONYM TXT" shalt cominue payment of monthly fees to Alltel until
such date as "CLEC ACRONYM TXT™ has fully vacated the Coilocation Space.

3.2.2.1 If“CLEC ACRONYM TXT" fails 10 vacate the Collocation Space within thirty
(30) days from the termination date, Alliel reserves the right 10 remove “CLEC
ACRONYM TXT™s equipment and other property of “CLEC ACRONYM
TXT", with no liability for damage or injury 1o “CLEC ACRONYM TXT™'s
property unless caused by the negiigence or intentional risconduct of Alltel. Atl
expenses shall be borne by “CLEC ACRONYM TXT™.

323 “CLEC ACRONYM TXT" shall return to Attte! the Collocation Space and all equipment
and fixtures of Alltel in as good a condition and state of repair as when “CLEC
ACRONYM TXT" originatly took possession, normal wear and tear or damage by fire or
other casualty excepted. “CLEC ACRONYM TXT" shall be responsibie to Alliel for the
cost of any repairs that shall be made necessary by the acts or omissions of “CLEC
ACRONYM TXT” or of its agents, employees, contractors, or business invitees. Alltel
reserves the right to oversee “CLEC ACRONYM TXT™s withdrawal from the
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4.0

3.3

Coliocation Space, and “CLEC ACRONYM TXT" agrees 1o comply with all divectives ol
Allel regarding the removal of equipment and restoration of the Collocatien Space.
including. without limitation, Alliei's directive to retumn the Collacation Space in ather
than its original condition on the date of cccupancy; provided. however, that "CLEC
ACRONYM TXT" shall not be responsible for puiting the Collocation Space in other
than its original condition it to do so would put "CLEC ACRONYM TXT" w additional
expense above.and beyond that which would be necessary 1o rewrn the Collocation Space
in its original condition.

3.24  Prior 10 any termination or within thirty (30) days thereafter, “CLEC ACRONYM TXT"
shail promptly remove any installations, additions, hardware, non-trade fixtures and
improvements. place in or upon the Collocation Space by "CLEC ACRONYM TXT™,
failing which Alliel may remove the same, and “CLEC ACRONYM TXT" shall, upon
demand, pay lo Alliel the cost of such removal and of any necessary restoration of the
Collocation Space. No cable shall be removed from inner duct or outside cable duct
except as directed by Alltel.

3.2.5 Al fixtures, installations, and personal property belonging to “CLEC ACRONYM TXT"
not remaved from the Collocation Space upon termination of a Collation Space license
and not required by Alltel to have been removed as provided in this Auachment, shall be
conclusively presumed to have been abandoned by “CLEC ACRONYM TXT" and title
thereto shall pass to Alltel under this Attachment as if by bill of sale.

3.2.6  If the Collocation Space is not surrendered at the termination of the Collocation Space
license, “CLEC ACRONYM TXT" shall indemmnify Alltel against loss or liability
resulting from delay by “CLEC ACRONYM TXT” in so sumendering the Collocation
Space, including, without limitation, any claims made by any succeeding tenant founded
on such delay.

Should “CLEC ACRONYM TXT™ default in jts performance and said default continues for thirty
(30} days after receipt of written notice, or if the “CLEC ACRONYM TXT" is declared bankrupt
or insolvent or makes an assignment for the benefi of creditors, Alliel may, immediately or at any
time thereafter, without notice or demand, enter and repossess the Collocation Space, expel
“CLEC ACRONYM TXT", remove “CLEC ACRONYM TXT" property, forcibly if necessary,
and thereupon this Attachment shall terminate, without prejudice to any other remedies Ailtel
might have. Alltel may also refuse additional applications for service and/or refuse to complete any
pending orders for additional space or service by “CLEC ACRONYM TXT" at any time
thereafter.

Collocation Space

4.1

4.2

If Alltel determines it necessary for “CLEC ACRONYM TXTs Collocation Space to be moved
within the building in which the Collocation Space is located (“Buiiding™) or to another Alltel
Wire Center, “CLEC ACRONYM TXT” is required to do so. “CLEC ACRONYM TXT" shall be
responsible for the preparation and all costs associated with the new Collocation Space at the new
location, if such relocation arises from circumstances beyond the reasonable control of Alitel,
including condermnation or government order or regulation that makes the continued occupancy of
the Collocation Space or Building uneconomical in Alltel’s sole judgment. Otherwise Allte] shall
be responsible for any such preparation and costs.

If “CLEC ACRONYM TXT" requests the Collocation Space to be moved within the Building or
o another Alltel Wire Center, Alltel shall permit “CLEC ACRONYM TXT" to relocate the
Collocation Space, subject to the availability of space and associaled requirements. “CLEC
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5.0

6.0

4.3

44

ACRONYM TXT™ shall be responsible for zll applicable charges associated with the move,
including the reinstallation of i3 equipment and facilities and the preparation of the new
Collocation Space and the new Wire Center as applicable.

Shouid vither event as described in § 4.1 and § 3.2 occur, the new Collocation Space shall be
deemed the “Collocation Space™ hereunder and the new Wire Center the “Building.”

Alltel agrees, at "CLEC ACRONYM TXT™s sole cost and expense as set torth herein, to prepare
the Collocation Space in accordance with working drawings and specifications. 1he preparation
shatl be arranged by Alltel in compliance with all applicable codes. ordinances. resolutions,
regulations and laws. After "CLEC ACRONYM TXT" has made the initial payments required and
the state regulatory approval is obtained for this attachment. Alltel agrees o pursue diligently the
preparation of the Collocation Space for use by "CLEC ACRONYM TXT".

Entrance Facilities and Demarcation Point

5

“CLEC ACRONYM TXT™ will place its own entrance facilities for connection to the collocated
equipment.  Alliel will designate the point of interconnection in proximity 10 the ceniral oifice
buitding housing the Collocation Space, such as an entrance manhoie or a cable vault. "CLEC
ACRONYM TXT” will provide and place cable at the point of interconnection of sufficient length
to be pulled through conduit and into the spliced location. No splicing will be permitied in the
enrance manhole. "CLEC ACRONYM TXT™" will provide a sufficient length of fire retardant
riser cable, to which the entrance cable will be spliced, which will extend from the spliced location
to “CLEC ACRONYM TXT"™s equipment in the Collocation Space. “CLEC ACRONYM TXT"
must contact Alliel for instructions prior to placing the entrance facility cable in the manhole.
“CLEC ACRONYM TXT" is responsible for maintenance of the entrance facilities.

Alltel shall designate the point(s) of termination within the Building as the point(s) of physical
demarcation between “CLEC ACRONYM TXT'™'s network and Alitel's network, with each being
responsible for rmaintenance and other ownership obligations and responsibiiities on its side of that
demarcation point. The demarcation point between Alliel and “CLEC ACRONYM TXT"” will be
at the POT Bay.

Use of Collocation Space

6.1

6.2

6.3

Subject 1o § 6.13 below, “CLEC ACRONYM TXT" shall only use the Collocation Space for
purposes of locating equipment and facilities within Alleel's centrai offices 10 connect with Alliel
services only. Consistent with the nature of the Building and the environment of the Collocation
Space, “CLEC ACRONYM TXT" shall not use the Collocation Space for office, retail, or sales
purposes. “CLEC ACRONYM TXT" shall place no signs or markings of any kind (except for a
ptaque or other identification affixed to “CLEC ACRONYM TXT'"s equipment and reasonably
necessary to identify “CLEC ACRONYM TXT™s equipment and which shall include a list of
emergency contacts with telephone numbers) in the Building or on the grounds surrounding the
Building.

“CLEC ACRONYM TXT" is solely responsible for the design, engineering. testing, performance,
monitoring, maintenance, and repair of the equipment and facilities used by "CLEC ACRONYM
TXT" in the Collocation Space.

From time to time Alltel may require access 1o the Collocation Space. Alltel retains the right to
access such space for the purpose of making equipment and building modifications (e.g., running,
aitering or removing racking, ducts, electrical wiring, HVAC, and cables). Alltel will give
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6.4

6.5

6.6

6.7

6.8

reasonable notice 0 "CLEC ACRONYM TXT™ when access (0 the Collocation Space is required.
“CLEC ACRONYM TXT™ may elect to be present whenever Alltel performs work in the
Callocation Space. The Parties agree that "CLEC ACRONYM TXT™ will not bear any of the
expense associaled with this work, ’

“CLEC ACRONYM TXT" Access to "CLEC ACRONYM TXT"'s Collocation Space

“CLEC ACRONYM TXT" shall have access to its Collocation Space twenty-four (24) hours a
day. seven (7) days a week. A security escort will be required at Central Offices where separate,
secured ingress and egress are not avatlable and access would require “CLEC ACRONYM TXT"
to traverse resiricted areas. All employees, agents and contractors of “CLEC ACRONYM TXT"
having access (o the Collocation Space shall comply with Alliei’s poiicies and practices pertaining
to fire, safety and security, and each such employee, agemt or contracior shall display an
identification badge issued by Alltel which contains a current photo, the individual's name and
company name/logo. “CLEC ACRONYM TXT™ agrees to comply with all laws, osdinances and
regulations affecting the use of the Collocation Space. Upon expiration of this Attachment,
“CLEC ACRONYM TXT" shall surrender the Collocation Space 1o Allsel in the same condition as
when {irst cccupied by “CLEC ACRONYM TXT" except for ordinary wear and tear.

“CLEC ACRONYM TXT™ must submit an application listing all of “CLEC ACRONYM TXT™s
telecommunications equipment and facilities that will be placed within the Collocation Space with
the associaied power requirements, floor loading and heat release of each piece. “CLEC
ACRONYM TXT" warrants and represents that the application is complete and accurate and
acknowledges that any incompleteness or inaccuracy, which remains uncomrected after thirty (30)
days’ notification by Alltel, would be a marerial breach of this Aitachment. “CLEC ACRONYM
TXT" shall not place or leave any telecommunications equipment or facilities within the
Collocation Space beyond these listed on the application without the express written consent of
Alltel,

In the event that subsequent to the execution of this Attachment “CLEC ACRONYM TXT" desires
to place in the Collocation Space any equipment or facifities not set forth on the application,
“CLEC ACRONYM TXT" shall fumish 1o Alltel a written list and description of the equipment or
facilities.  Alltel may provide such written consent or may condition any such consent on
additional charges arising from the request, including any engineering design charges and any
additionat requirements such as power and environmenta! requirements for such listed and
described equipment andfor facilities. Upon the execution by both Parties of a final list and
deseription, including any applicable charges, this Attachment shall be deemed te have been
amended 1o include the terms and conditions of the final list and description.

The foregoing imposes no obligation upon Alltel o purchase additional plant or equipment,
relinquish used or forecasted space or facilities, to undertake the construction of new quarters or (©
construct additions 10 existing quarters in order 1o satisfy a subsequent request for additional space
or the placement of additional equipment or facilities.

“CLEC ACRONYM TXT" shall indicate its intent to proceed with equipment installation in an
Alltel Central Office by submitting a Bona Fide Firm Order; Exhibit B attached hereto, to Alliel.
A Bona Fide Firm Order requires “CLEC ACRONYM TXT" 10 complete the Application/lnquiry
process described in § 6.5 preceding, submit an updated Application document based on the
outcome of the Application/Inquiry process, and pay all applicable fees referenced in § 14.0,
following. The Bona Fide Firm Order must be received by Alltel no later than thirty {30} days
after Alltel’s response to “CLEC ACRONYM TXT™'s Application/Inquiry. Space preparation for
the Collocation Space will not begin until Alltel receives the Bona Fide Firm Order and ail
applicable fees.
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6.9

6.12

6.13

6.15

“CLEC ACRONYM TXT" shall bare all costs of any renovation or upgrade to Ceniral Otlice
space or support mechanisms which is required 10 accommodate physical collocation.  For this
Section. support mechanisms provided by Afltel may inciude. bui not be limited 1w
heating/ventilationfair conditioning (HVAC) equipment, HVAC duet work, cable support
structure, fire wall(s), mechanical upgrade, asbesios abatement, ground plane addition. or separate
ingressfegress construction.  Such renovation or upgrade will be evaluated and the charges
assessed on a per Central Office basis. Allwel will make reasonable efforts to provide for
occupancy of the Collocation Space on the negotiated date and will advise “CLEC ACRONYM
TXT" of delays. “CLEC ACRONYM TXT" agrees Atliel shall not be liable o “CLEC
ACRONYM TXT" for delays in providing possession of the Coticcation Space.

Pursuant 1o the lerms contained in this Attachment, Alltel shall construct an equipment
arrangement enclosure in increrents of one hundred (100} square feer. with a minimum of one
hundred (100} square feet,

“CLEC ACRONYM TXT" equipment or operating praclices representing a  significam
demonstrable technical threat to Alltel's network or facilities, including the building, is strictly
prohibited.

Notwithstanding any other provision hereof, the charactenstics and methods of operation of any
equipment or facilities placed in the Collocation Space shall not interfere with or impair service
over any facilities of Alltel or the facilities of any olher person or entity located in the building:
create hazards for or cause damage to those facilities, the Collocation Space, or the building;
impair the privacy of any communications carried in, from, or through the building; or create
hazards or cause physical harm to any individual or the public. Any of the foregoing events would
be a material breach of this Attachment.

Alltel will permit interconnection between two collocated local service providers at the rates
specified in § 14.9 Direct Connection.  Alltel will provide nothing more than the labor and
physical structure(s) necessary for the local service providers to pull facilities provided by one
local service provider from its collocation node 1o the collocation node of another local service
provider. [f the local service providers are not located on the same floor. Allte] will perform the
cable pull on 2 time and materials basis. in addition 10 the charges specified in § 14.0 of this
Atachment. At no time, in connection with such interconnection with other local service
providers, will the local service providers be allowed access te any portion of the central office
other than the collocation area. Alltel will not make the physical connection within the local
service provider’s collocation node. Alltel will not accept any liability for the cable or the
connections and Alltel will not maintain any records conceming these connections.

Subject to this Attachment, “CLEC ACRONYM TXT" may place or install in or on the
Collocation Space such fixtures and equipment as it shall deem desirable for the conduct of
business. Personal property. fixtures and equipment placed by “CLEC ACRONYM TXT" in the
Collocation Space shall not become 2 part of the Collocation Space, even if nailed, screwed or
otherwise fastened to the Collocation Space, but shall retain their status as personality and may be
removed by “CLEC ACRONYM TXT" at any time. “CLEC ACRONYM TXT" shail promptly
repair any damage caused to the Collocation Space by the removal of such property at its expense.

In no case shall “CLEC ACRONYM TXT" or any person purporting 1o be acting through or on
behalf of “CLEC ACRONYM TXT" make any rearrangement, modification, improvement,
addition, repair, or other aiteration o the Collocation Space or the building without the advance
written permission and direction of Alltel. Alltel shall consider a modification, improvement,
addition, repair, or other alteration requested by “CLEC ACRONYM TXT", provided that Alliel
shall have the right to reject or modify any such request. “CLEC ACRONYM TXT" shall pay the
cost of any such construction in accordance with Alltel's then-standard custom work order process,
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7.0

8.0

Standards

7.1

7.2

The Parties warrant that the services provided hereunder this Attachment is made available subject
to and in accordance with the Bellcore Network quipment Building System (NEBS} Generic
Requirements and the National Electric Code Standards. However. if such reference material is
substantially altered in a more recent version to significantly change the obligations of “CLEC
ACRONYM TXT" as of the Effective Date of this Atachmeni and the Parties are not in agreement
concerning such modifications. the Parties agree to negotiate in good fzith to determine how such
changes will impact performance of the Parties under this Atachment, if at all. Until such time as
1he Parties agree. the provisions of the Yast accepied and unchallenged version will remain in force.
This condition shall not apply lo any stawtory and/or regulatory requircments in effect at the
execution of this Attachmeni or that subsequently become etfective and then when effective shalt
also apply to this Attachment regardless of “CLEC ACRONYM TXT" concurrence. “CLEC
ACRONYM TXT" shall strictly observe and abide by each.

“CLEC ACRONYM TXT" warrants and represents compliance with the Bellcore Network
Equipment Building System (NEBS) Generic Requirements for each ilem set forth on the
application form. “CLEC ACRONYM TXT" also warrants and represents that any equipment or
facilities that may be placed in the Collocation Space pursuant to § 6.6 shall be so compliant.

7.2.1  DISCLOSURE OF ANY NON-COMPLIANT ITEM ON THE APPLICATION FORM,
PURSUANT TO § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE
CERTIFICATION IN ANY MANNER.

Responsibilities of “CLEC ACRONYM TXT"

g1

82

8.3

8.4

“CLEC ACRONYM TXT" is responsible for providing to Alltel pErsonneI a contact number for
“CLEC ACRONYM TXT" technical personnel who are readily accessible twenty-four {24) hours
a day, seven (7) days a week.

“CLEC ACRONYM TXT" is responsible for providing trouble report stalus when requested by
Alltel-

Regeneration of either DS1 or DSJ signal levels must be provided by "CLEC ACRONYM TXT™,
or Alltel under its then-standard custom work order process. including payment requirements prior
to the insiallation of the regeneration equipment. “CLEC ACRONYM TXT” must provide any
regeneration caused by cross-office extension.

A vendor who has been approved as an Alltel certified vendor to perform all engineering and
installation work must install all equipment. Alltel shall provide “CLEC ACRONYM TXT" witha
list of certified vendors upon reguest. The certified vendor shazll be responsible for installing
"CLEC ACRONYM TXT"'s equipment and components, extending power cabling 1o the Alltel
power Gistribution frame, performing operational tests after installation is complete and notifying
Alltel’s engineers and “CLEC ACRONYM TXT" upon successful compietion of installation. The
certified vendor shall bill “"CLEC ACRONYM TXT" directly for all work performed for “CLEC
ACRONYM TXT" pursuant to this Attachment and Alltel shall have no liability for nor
responsibility o pay such charges imposed by the cenified vendor. Equipment ownership,
maintenance and insurance are the full responsibility of “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT" will be responsible for servicing, supplying, installing, repaiting, and
maintaining the following facilities within the Collocation Space:
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9.0

10.0

8.5

8.6

8.7

8.4 Entrance Facilities;
84.2  “CLEC ACRONYM TXT" Egquipment:
843  Required Point of Termination Cross Connects:

849 Point of Termination maintenance, including replacement of  fuses and circuit breaker
restoration, if and as required;

8.4.5  The connection cable(s) and associated equipment which may be required within the
Collocation Space ta the point(s) of termination.

Alliel NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER IN
ANY OF THESE AREAS.

“CLEC ACRONYM TXT" is responsible for immediate verbal notification to Alltel of significant
outages or operations problems which could impact or degrade Atltel’s network, switches, or
services, and for providing an estimated clearing time for restoral. In addition, written aotification
must be provided within twenty-four (24) hours.

“CLEC ACRONYM TXT" is responsible for coordinating with Alltel 10 ensure that services are
tnstalled in accordance with the service request.

"CLEC ACRONYM TXT™ is responsible for testing, to identify and clear a trouble when the
trouble has been isolated o an “CLEC ACRONYM TXT"” provided facility or piece of equipment.
If Alltel testing is also required, it will be provided at charges specified in Alltel's F.C.C. Tarifi
No. 1.

Assignment

9.1

10.1

“CLEC ACRONYM TXT"” shall not assign, sublel, or otherwise transfer this Attachmeni, neither
in whole nor in part, or permit the use of any part of the Collocation Space by any other person or
entity, without the prior written consent of Alliel. Any purported assignment or transfer made
without such prior written consent shall be deemed 2 material breach of this Auachment and
voidable at the option of Ailtel. “CLEC ACRONYM TXT" shall not permit any third party to
jointty occepy the Collocation Space. “CLEC ACRONYM TXT™ acknowledges that this
Attachment does not convey any right, title or interest in the Central Office to "CLEC ACRONYM
TXT".

Casualty Loss

if fire or other casualty damages the Collocation Space, and the Cotlocation Space is not rendered
untenantable in whole or in part, Alitel shall repair the same at its expense (as hereafter limited)
and the rent shall not be abated. If the Collocation Space is rendered untenantable in whole or in
part and such damage or destruction can be repaired within ninety (90) days, Alltel has the option
to repair the Collocation Space at its expense (as hereafter limited) and rent shall be
proporticnately abated while “CLEC ACRONYM TXT" was deprived of the use. If the
Collocation Space cannot be repaired within ninety (90) days, or Alltel opts not 1o rebuild, then
this Attachment shall {upon notice to “CLEC ACRONYM TXT" within thirty {30) days following
such occurrence) terminate as of the date of such damage.
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12.0

10.3

Any obligation on the part of Alliel to repair the Collocatien Space shall be iimited o repairing,
restoring and rebuilding the Collocation Space as originally prepared for “CLEC ACRONYM
TXT" and shall not include any obligalion 1o repair, restore. rebuild or replace any alierations or
improvements made by "CLEC ACRONYM TXT™ or hy Allte! to the Collocaiion Space at the
request of “"CLEC ACRONYM TXT™ or any lixwre or other equipment installed in the
Cellogation Space by “CLEC ACRONYM TXT” or by alliel on request of "CLEC ACRONYM
TXT™.

In the event that the Building shall be so damaged by fire or other casualty that closing. demclition
or substantia] alteration or reconstruction thereof shall, in Alliel's opinion, be necessary, then.
notwithsianding that the Collocation Space may be unalfected thereby, Alliel, ar its option, may
termingate this Altachment by giving "CLEC ACRONYM TXT" ten (10) days prior written natice
within thirty (30} days following the date of such occurrence, if at all possible.

Limitation of Liability

1.1

11.2

In addition to the General Terms and Conditions, § 7.0 Liability and [ndemnification, § 11.0
Limitation of Liability shall also apply.

“CLEC ACRONYM TXT" acknowledges and understands that Allte! may provide space in or
access (o the building to other persons of entities (“Cthers™). which may inciude competitors of
“CLEC ACRONYM TXT": that such space may be close to the Collocation Space, possibly
including space adjacent o the Collocation Space and/or with access to the outside of the
Collocation Space; and that the collocation node around the Collocation Space is a permeable
boundary that will not prevent the Others from observing or even damaging “CLEC ACRONYM
TXT" equipment and facilities. In addition to any other applicable limitation, Alltel shall have
absolutely no tiability with respect 1o any action or omission by any Other, regardless of the degree
of culpability of any such Other or Alltel, and regardless of whether any claimed Alltel Liability
arigeg i tort or in contract. “CLEC ACRONYM TXT” shall save and hold Allte] harmless from
any and all costs, expenses, and claims associated with any such acts or omission by any other
acting for, through. or as a result of “CLEC ACRONYM TXT".

Serviges, Utilities. Maintenance and Facilities

[2.1

124

Alltel, at its sole cost and expense, shall maintain the customary building services; urlities
{excluding tetephone facilities), including janitor and elevator services, twenty-four (24) hours a
day. “CLEC ACRONYM TXT" shall be permitied to0 have a single-iine business telephone
service for the Collocation Space subject to applicable Alltei tariffs.

Alftel wiil provide negative DC and AC power, back-up power, heat, air conditioning, ventilation
and other environmental support necessary for “CLEC ACRONYM TXT" equipment. in the same
manner that it provides such support items for its own equipment within that Wire Center.
Additionally, Alltel shall provide smoke/fire detection and any other building code requirements.

Alltel shall maintain the exterior of the Building and grounds, and all entrances, siairways,
passageways, and exits used by "CLEC ACRONYM TXT™ to access the Collocation Space.

Alltel zgrees to make, at its expense, all changes and additions 10 the Collocation Space required
by laws, ordinances, orders or regulations of any municipality, county, state or other public
authority including the fumishing of required sanitary facitities and fire protection facilitics, except
fire protection facilities specially required because of the installation of telephone or clectronic
equiproent and fixtures in the Collocation Space.
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13.0

14.0

Alltel will not provide "CLEC ACRONYM TXT™ with guaranteed parking, "CLEC ACRONYM
TXT™ is required to park in public parking.

Where available without a security escort. Alltel shall provide access o ¢yewash stalions,
bathrooms, and drinking water within the collocated facility on a twenty-lour (24) hours per day,
seven (7) days per week basis for "CLEC ACRONYM TXT™ personnel and its designated agentis.
Immediate access will be given to eyewash stations in an emergency situation. In situations which
require a security escort, "CLEC ACRONYM TXT7 shail be assessed the appropriate security
escort fees,

Compliance with Laws

131

“CLEC ACRONYM TXT" and all persons acting through or en behalf of "CLEC ACRONYM
TXT" shall comply with the provisions of the Fair Labor Standards Act, the Occupational Safety
and Health Act, and all other applicable federal, state, county, and local laws. ordinances,
regulations and codes (including identification and procurement of required permits, certificates,
approvals and inspections) in its performance hereunder.

Rates and Charges

141

14.2

14.3

14.4

14.5

“CLEC ACRONYM TXT" shall pay for Collocation Space(s) according to the rates contained in
Exhibit A attached hereto and pursuani (o the following.

Application Fee

“"CLEC ACRONYM TXT" shall submit to Alltel an Application fee 1o cover the work involved in
developing a quotation for “CLEC ACRONYM TXT" for the 1otal costs involved in its collocation
request for one {1} Wire Center. “CLEC ACRONYM TXT” must pay the Application Fee 10
Alltet prior to Alltel beginning any collocation work for “CLEC ACRONYM TXT". The
Appiicaticn Fee in non-refundable.

Subsequent Application Fee
Alliel requires the submission of an Application Fee for modifications lo an existing arangement.
Buildout Space Preparation Fee

The Space Preparation Fee is a one-lime fee, assessed per arrangement. per location, [t recovers
costs associated with the shared physical collocation area within a central office, which inciude
survey. engineering, design and building modification costs. This charge may vary depending on
the location and the type of arrangement requested.

Cable Installation Fee

The Cable Installation Charge applies for each cable ordered within a location. Cable instaliation
involves activities associated with pulling the fiber cable from the interconnection point to the
terminating equipment or the vault, instalting fire retardant riser cable, and splicing the entrance
fiber cable to the riser cable. The Cable Installation Charge will not apply on subsequent orders
within the same location for “CLEC ACRONYM TXT" if “CLEC ACRONYM TXT" and Alktel
jointlly determine that efficient cable facilities exist to accommodate the subsequent Physical
Collocation armangement(s).
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14.6  Cable Support Structure

The Cable Support Struciure monthly recurring charge applies for the use of conduit from the point
of interconnection to the cable vault or other central office entrance, and {or entrance and riser
cable rack space.

147

Floor Space

The floor space charge includes charges {or lighting. heat, air conditioning, ventilation. amperage
and other allocated expenses associated with maintenance of the Central Office,  When walls or
other divider encloses the Collecation Space, “CLEC ACRONYM TXT™ shall pay floor space
charges based upon the number of square feet so enclosed. Floor space charges are due beginning
with the date on which Allte] releases the Collocation Space for occupancy or on the date "CLEC
ACRONYM TXT" first occupies the Coilocation Space. whichever is sooner.

14.8 Power

This provides 48 voit DC A znd B power and ground feeds from the local power panel 1o “CLEC
ACRONYM TXTs collocated space. Power feeds are provided in forty (40) ampere increments.
A separate ground cable for the “CLEC ACRONYM TXT™ collocated space will also be
provided.

14.9 Security Escort

A security escorl will be required whenever “CLEC ACRONYM TXT" or its approved agent
desires access 1o the entrance manhole or rmust fraverse a restricted area within Alltel’s central
office. Rates for a Ailte] security escort are assessed in one-half (1/2) hour increments according
o the schedule appended hereto as Exhibit A: Collocation Pricing. A request resulting in the
dispatch of an Alltel employee at a time not consecutive with the employee's scheduled work
period is subject to a minimum charge of three (3) hours.

15.0 Insurance

15.1 “CLEC ACRONYM TXT" shail, at its sole cost and expense, procure, maintain, pay for and keep
in force the insurance as specified in this Section underwritien by insurance companies licensed to
do business in the state where physical collocation is offered, and “CLEC ACRONYM TXT™'s
insurance company’s rating need not be higher than what Alltel requires of its own underwriters.
So long as “CLEC ACRONYM TXT” has assets that equal or exceed ten billion dollars
($10.000,000.000.00) all or any portion of the insurance required may be effected by a plan of
self-insurance. As appropriate, Alltel shall be named as an additional insured and/or as a loss payee
on all applicable policies.

15.2  Types of Coverage and Limits

15.2.1

Commercial general liability, including contractual liability, insuring against liabihty for
personal injury and property damage in an amount not less than ten million dollars
($10,000,000.00) combined single limit per occurrence, naming Alltel as an additional
insured. The insurance shall also contain coverage for bodily injury and property damage,
with a policy aggregate of ten million dollars ($10,000,000.00). Said coverage shall
include premises operations, independent contractors, products/completed operations,
broad form property, and personal injury endorsements.
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15.3

15.4

15.5

15.6

15.2.2  Umbrellafexcess liability coverage in an amount of ten million dollars (510.000.000.00)
excess of coverage specified in § 15.2.1 proceeding,

15.2.2  Statutory Workers Compensation coverage and Emplovers Liability coverage in the
amount of one hundred thousand gollars (5100.000.00) eack employee by disease, and
five hundred thousand dotlars {$300,000.00) policy limit by disease.

15.2.3 “CLEC ACRONYM TXT" may elect 10 purchase business interruption and contingen
business interruption insurance, having been advised that Alliel assumes no liability for
loss of protit or revenues should an interruption of service oceur.

15.2.4  All risk property coverage on a full replacement cost basis insuring all of “CLEC
ACRONYM TXT™'s personal property situated on or within Alltel location(s}. “CLEC
ACRONYM TXT" may also elect 1o purchase business interruption or contingent
business interruption insurance, knowing that Alltel has no liability for loss of profit or
revenues should an interruption of service occur.

15.2.5 “CLEC ACRONYM TXT" may purchase and secure such other and further insurance
coverage as it may deem prudent and the Parties shall cooperate with each other and their
respective insurance providers 1o review and coordinate such insurance coverage so as to
avoid unneeded or duplicative coverage.

The limits set forth in § 15.2 above may be increased by Alliel from time to time during the term of
the Attachment upon thirty (30) days notice to “CLEC ACRONYM TXT” to at least such
minimum limits as shall then be customary with respect to comparable occupancy of Alltel
structures.

All policies purchased by “CLEC ACRONYM TXT" shall be deemed to be primary and not
contributing 1o or in excess of any similar coverage purchased by Alltel.

All insurance must be in effect on or before the date equipment is delivered to Alliel's Central
Office and shall remain in effect for the term of this Attachment or until all “CLEC ACRONYM
TXT" property has been removed from Alltel’s Central Office, whichever period is longer. f
“CLEC ACRONYM TXT" fails 10 mainiain required coverage, Allie]l may pay the premiums
thereon and seek reimbursernent of it from “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT" releases Allel from and waives any and all right of recovery, claim,
action or cause of action against Alltel, its agents, directors, officers, employees, independent
contractors, and other representatives for any loss or damage that may occur 10 equipment or any
other personal property belonging to “CLEC ACRONYM TXT” or located on or in the space at
the instance of “CLEC ACRONYM TXT" by reason of fire or water or the elements or any other
risks would customarily be included in a standard all risk casualty insurance policy covering such
property, regardless of cause or origin, including negligence of Alltel, its agents, directors, officers,
employees, independent contractors, and other representatives. Property insurance on “CLEC
ACRONYM TXT" fixtures and other personal property shall contain a waiver of subrogation
against Alltel, and any rights of “CLEC ACRONYM TXT" against Alltel for damage 10 “CLEC
ACRONYM TXT" fixtures or personal property are hereby waived. “CLEC ACRONYM TXT"
may also elect to purchase business interruption and contingent business interruption insurance,
knowing that Alltel has no liability for loss of profit or revenues should an interruption of service
occur.

“CLEC ACRONYM TXT" shalil submut certificates of insurance and copies of policies reflecting
the coverage specified above prior to the commencement of the work called for in this Attachment.
“CLEC ACRONYM TXT™ shall arrange for Alltel to receive thirty (30) days advance written
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16.0

15.8

notice from “CLEC ACRONYM TXT" insurance company(ies} ol cancellation, non-renewal or
substantial alteration of its terms.

"CLEC ACRONYM TXT" must also conform to the recommendation{s) made by Allel's
insurance company.

Failure to comply with the provisions of this Section will be deemed 2 material vivlation of this
Attachment,

Alltel's Right of Way

16.1

Alltel. its agents, employees, and other Alltel-authorized persons shall have the right to enter the
Collocation Space at any reasonable time to examine its condition, make repairs required 10 be
made by Alitel hereunder, and for any other purpose deemed reasonable by Alltel. Alltel may
access the Collocation Space for purpose of averting any threat of harm imposed by "CLEC
ACRONYM TXT" or its equipment or facilities upon the operation of Alltel equipment, facilities
and/or persennel located ousside of the Coitocation Space. If routine inspections are required. they
shall be conducted at a mutually agreeable time.
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1.0

2.0

ATTACHMENT 8: VIRTUAL COLLOCATION

Service Description

1.1

This Aunachment sets forth terms and conditions that provide "CLEC ACRONYM TXT" the
capability to collocate cusiomer provided transmission. concentration and muktiplexing equipment
at an Alltel wire center or other designated Alltel premises for use as permitted under this contract
or other authorized uses provided pursuani to applicabie taritfs. “CLEC ACRONYM TXT™ may
terminate basic fiber optic transmission facilities at Allel’s premises for connection to their
designated equipment or may lease facilities from Alltiel. The terms and conditions of Attachment
8: Virwal Collocation, are in addition 1o those of the General Terms and Conditions, that are
applicable to the direct interconnection arrangements, maintenance, repair, and support of the
direct interconnection of “CLEC ACRONYM TXT™s network to Alltel's network at specitic
iocations established in accordance with the lerms of this Attachment (Alltel Virtual Collocation
Service). To the extent that any provisions of this Attachment are inconsistent with the appticable
express requirements, if any, of the FCC rules on collocation and other applicable law, the Parties
agree 10 amend this Attachment so as to conform it 10 the applicable express requirements of the
FCC rules and other applicable law.

Alltel Virtual Collocation Service is provided at central offices, tandems or remote nodes/switches
designated by Allte] (“Locations™). “CLEC ACRONYM TXT™ will instail fiber optic cable up to
an Allel designated Interconnection Point{s) (IP) that will be located outside of the Location, such
as a manhole, as indicated and defined in the Aunachment Network Interconnection. “CLEC
ACRONYM TXT" will provide Alitei sufficient length of fiber at the Interconnection Point to
extend between the [P and the Location (Eatrance Fiber). Allel will purchase the Entrance Fiber
under the provisions of 2.1 following, and wtll install the Entrance Fiber into the Location for
connection to the Virtual Collocation transmission equipment that may be allowed under this
Atachment. [f multiple entry points are available, and “CLEC ACRONYM TXT" so desires,
multiple entry points will be provided to “CLEC ACRONYM TXT".

Allie]l Virtual Collocation Service will be made available subject to the availability of space and
facilities in each Location.

General provisions, rates and charges applicable to all Alltel Virtual Collocation Services are
contained in this Attachment.

General Provisions

2.1

2.2

In order to ensure the compatibility of the transmission capabilities of the facilities and equipment
used in the provision of Alitel Virtual Collocation Service, such equipment and facilities, including
the Entrance Fiber, associated riser cable/fiber, terminal transmission equipment, plug-ins,
software, unique tools and test equipment will be provided by “CLEC ACRONYM TXT".

Title
22,1 “CLEC ACRONYM TXT" agrees to scil to Alltel all the equipment and support structure
components required to provision and maintain/repair Alliel Virwal Collocation on an

ongeing basis, for the sum of one dollar ($1.00}).

2.2.2  Upon the termination or expiration of this Agreement or any Virtual Collocation
arrangement, Alltel agrees to sell to “CLEC ACRONYM TXT” for the sum of one dollar
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24

2.5

27

($1.00), all the equipment and support structure components which were sold to Alliel
pursuant to §2.2.1 above,

223 This Agreement does not convey 1o “CLEC ACRONYM TXT" any right. title, or interest
in Alltel facility: interconnection space; cable space: cable racking: vault or conduit space
used in the provisioning of an Alltel Virtual Collocation arrangement,

The Parties will designate the IP in proximity to the premises, which is normally an entrance
manhole. Allte] reserves the right to prohibit all equipment and facilities, other than cable, within
its entrance manhales. No splicing will be permitted in the entrance manhole. “CLEC ACRONYM
TXT" must provide a length of underground fiber opiic cable in the enirance manhole specified by
Allte! which is af sufficient length to be pulled through the conduit and into the cable vault splice
locations. "CLEC ACRONYM TXT" is responsible for placement of the {iber aptic facility within
the manhole and for the maintenance of the fiber optic cable(s) on “CLEC ACRONYM TXT™"'s
side of the [P. Betore placing the {iber optic facility in the manhole, “CLEC ACRONYM TXT"
will contact Alltel for instructions. "CLEC ACRONYM TXT" agrees to comply with the Alliel's
safety and security tules. Access to the manhole is covered by the terms and conditions as may be
specified by Alltel.

Alltel will pull the Entrance Fiber from the IP to the cable vault where 1the cable will be spliced to
fire relardant riser cable, which Alltel will install,

“CLEC ACRONYM TXT" must provide the fiber transmission equipment that Allte! will purchase
and use pursuant to paragraph 2.1 preceding to provision the Alltel Virteal Collocation Service.
“CLEC ACRONYM TXT” provided equipment mwst comply with the Bellcore Network
Equipment Building System (NEBS) General Equipmeni Requirements and National Electrical
Code standards. Additionally, this equipment must comply with any local, state or federal
stalutory and/or regulatory requirements in effect at the time or subsequent to equipment
installation.

“CLEC ACRONYM TXT" is responsible for providing the ftber transmission equipment, €.g.,
fiber optic terminals, DS3/DS1 channelization equipment, fiber terminating device. “CLEC
ACRONYM TXT” must also specify all software options for the transmission equipment and
associated plug-ins. In additien, “CLEC ACRONYM TXT" shall provide the following:

2.6.1  All necessary plug-ins/circuit packs {both working and spare) including any required
options that must be physically set on the plug-ins,

2.60.2  All unigue tools and test equipment.

2.6.3 Inital and subsequenmily added equipment should be sized and equipped to handle a
minimum of 12 months forecasted growth.

2.6.4 Rack mounted storage unit to house spare plug-ins, tools, and test equipment. Any
desired equipment for remote monitoring and control,

2.6.5  Fuse panel(s) with sufficient capacity for all Alliet Virtual Collocation transmission
equipment.

2.6.6  Network facility rack(s), i.e., relay racks, to mount all of the above referenced equipment
and Company-provided interconnection panel{s).

Any equipment provided under §2.5 preceding shall be provided 10 Alltel in accordance with §2.1
preceding.
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3.0

2.12

2.13

Performance monitoring alarm monitoring and software cross-connect control of all facilities and
equipment used in provisioning an arrangement will be the responsibility of “CLEC ACRONYM
TXT". “CLEC ACRONYM TXT" will be responsible for initiating maintenance/repair requests
for said facilities and equipment, pursuant to §8.0 tollowing.

I “CLEC ACRONYM TXT" desires Alliel o provide the transpert for monitoring and control
functions, such transport will be ordered and billed pursuant 10 the applicable Alliel service tariff
provisions.

Alltel will have responsibitity for installation and maintenance/repair of the facilities and
equipment used to provide Virwal Collocation from the [P up 10 and including the fiber
transmission equipment.

Alltel will work cooperatively with "CLEC ACRONYM TXT" 1o facilitatc jeini testing and
maintenance/repair related activities.

“CLEC ACRONYM TXT” will be responsible for notifying All{c] of significant outages of any
portion of its network, which could impact or degrade Alltel switches and services. "CLEC
ACRONYM TXT" will also provide, if possible, an estimated time for restoral.

Troubles reported to or observed by “CLEC ACRONYM TXT" should be tested and isolated by
“CLEC ACRONYM TXT™ prior 1o reporting the trouble to Alltef.

Alltel or an Alltel-authorized vendor must perform all installation work performed on behalf of
“CLEC ACRONYM TXT". Authorization procedures may be obtained.from Alltel upon request.

Allte] will provide, at rates set forth in §13.0 following, dc Power with generator andfor battery
back-up, heat, air conditioning and other environmental support to “CLEC ACRONYM TXT"™"s
designated equipment in the same standards and parzmeters required for Alltel equipment. “CLEC
ACRONYM TXT" will provide Alltel with specifications for any non-siandard or special
requirements at the time of application. Alltel reserves the right 1o assess “CLEC ACRONYM
TXT™ any additional charges on an individual case basis associated with complying with the
requirements or to refuse an application where extensive miodifications are required.

Limitations on Provision of Service

31

3.2

The fotlowing provisions address Alltel Virtual Collocation Service interconnections io the Alltel
network and service prohibitions for Alltel Virtual Collocation Service:

30,1 "CLEC ACRONYM TXT” will not have access lo the Alltel buildings, except as
provided in §3.1.2 following.

3.1.2  An Alltel security escort will accompany “CLEC ACRONYM TXT" from the
interconnection point cutside of the Alltel Virtwal Collocation location. The security
escort will be provided at "CLEC ACRONYM TXT™s expense in accordance with
charges described in §13.0 following.

3.1.3  An “CLEC ACRONYM TXT” will not interconnect at less than DS1/DS3 level high
capacity services within the Premises

Alitel is not responsible for the design, engingering, or performance of “CLEC ACRONYM
TXT"s designated termination equipment and “CLEC ACRONYM TXT" provided facilities for
Virtual Collocation Service.
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4.0

5.0

33

Alltel is not required to purchase additional plant or equipment. to relinquish floor space or
facitities designated for internal use, to undertake construction of new wire centers or premises. or
to construct additions 1o existing wire centers or premises 10 satisfy a customer request.

Ordering Services

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

“CLEC ACRONYM TXT" shall complete and provide to Alliel 2 written application requesting an
Alltel Virtual Collocation service arrangement and an application fee per request, per location.
Details on the specific requirements of the requested Alltel Virtual Collocation arrangement,
including interconnect drawings technical specifications, monitor and control design and other
equipment related documentation, must be provided with the written application.

Alliel will process applications for Alltel Virtwal Collocation arrangement on a first-come. first-
serve basis by location as determined through the receipt of the application fee.

Allte] will accept letters of agency in conjunction with an application for Alliel Virtual
Coilocation.

Upon receipt of the application fee, Alltel will conduct the following design and planning
activities:

4.4.1 Engineering record search and review to determine availability of conduit, rack, floor
space and multiple eniry points.

4.4.2  Determination of requirements of the requested Alltel Virtual Collocation design.
4.4.3  Adminisirative activities required o process the application.

Once Alltel has completed the design and planning activities, “CLEC ACRONYM TXT" will be
informed of the floor space and power requirements. Within thirty (30) days Alltel will provide to
“CLEC ACRONYM TXT" a list of vendors certified to perform equipment installations.

“CLEC ACRONYM TXT" shall have thirty (30) days from receipt of the information to place a
firm order.

Alltel’s engineering and other labor time associated with establishing and maintaining Alltel
Virtual Collocation Service will be billed under the provisions of §10.0 following.

“CLEC ACRONYM TXT" agrees to meet with Alltel on an as needed basis to review the design
and work plans and schedules for the installation of the equipment and facilities. “CLEC
ACRONYM TXT™ is responsible for ordering electronics. Alllel is responsible to provide
installation within a thirty (30) day interval once Alltel has taken receipt of the electronics.

Service Activation

3.1

Alltel will notify *CLEC ACRONYM TXT™ in writing upon completion of the instailation work
and prior to activating the Alltel Virtual Coliocation arrangement.
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6.0

7.0

8.0

3.2 Alltel will provide “CLEC ACRONYM TXT" with the circuit identitications associated with the
terminating transmission equipment as well as specific Jocation of the equipment, e.g., Alltel
Virtual Collocation location, bay location, shelf, etc., at the time ol instaliation.

5.3 Alltel will utilize existing test equipment, or "CLEC ACRONYM TXT™ unique test equipment, tor
aceeptance and repair in cooperation with *"CLEC ACRONYM TXT™.

Training

6.1 If "CLEC ACRONYM TXT" selects lerminating transmission equipment hardware and/or
software which is not currently in use in the Alltel location where Alliel Virual Collocation will be
provided, "CLEC ACRONYM TXT" wiil be responsible for payment of the charges as set forth in
Appendix A following, for any necessary lraining for Alltel personnel needed to repair said
equipment. Additionally, “"CLEC ACRONYM TXT" will be responsible for payment of any
applicable tuition fees associated with said training.

6.2 In the event that “CLEC ACRONYM TXT" does not provide the necessary training to enable

Alltel personnel to repair said equipment, Alltel may call a eertified vendor to make repairs of said
equipment. “CLEC ACRONYM TXT" will reimburse Alltel for any charges submitied by the
certified vendor for repair of said equipment. In addition, charges for security escort will apply as
set forth in Appendix A following.

Inspections

7.1

“CLEC ACRONYM TXT" shall call to schedule a time to enter the Alltel Virtual Collocation
location(s) for the purpose of inspecting the terminating ransmission equipment dedicated for its
use. An Alltel security escort will accompany “*CLEC ACRONYM TXT" during said inspections
at the expense of “CLEC ACRONYM TXT". Security escort rates are as set forth in Exhibit A
following.

Maintenance

8.1

8.2

Excepl in emergency situations, the fiber optic cable facilities and ierminating transmission
equipment will be maintained/repaired only upon request of “CLEC ACRONYM TXT". In an
emergency, Alltel will use reasonable efforts to notify “CLEC ACRONYM TXT", but nevertheless
may perform such maintenance/repair as deemed necessary without prior notification or request.
When initiating maintenance/repair requests on equipment, “CLEC ACRONYM TXT" must
provide Alltel with the associated circuit identifications and specific location of the Alltel Virtual
Collocation equipment, as well as a detailed description of the trouble. Charges for
maintenance/repair performed upon request from, or on behalf of, “CLEC ACRONYM TXT" will
be billed to “CLEC ACRONYM TXT" on a time and material basis. No charges will be assessed
to “CLEC ACRONYM TXT" for maintenance if said rmaintenance is required as a resuit of
negligence or willful misconduct on the part of Alltel or from incidental damage resulting from
Alltel activities, “CLEC ACRONYM TXT"” is responsible for providing equipment required for
maintenance/repair spares under the terms of §2.0 of this Attachment.

All maintenance/repair on Alltel Viral Collocation terminating transmission equipment will be
performed by Alltel.
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9.0

10:0

Insurance and Liability Requirements

9.1

Risk of loss with respect lo the collocation equipment shall remain with "CLEC ACRONYM
TXT” throughout the term of this Agreement, and “CLEC ACRONYM TXT™ shall obtain and
maintain insurance in such amounts and with respect o such coverage as to adequately compensale
“"CLEC ACRONYM TXT™ in the event of loss or damage to the equipment. "CLEC ACRONYM
TXT” shall assure that any such insurance policies provide for a waiver of subrogation by the
insurer with respect to any such loss.

Rate Elements

10.1

10.2

10.3

10.4

10.5

10.6

10.7

Alitel Virtuat Collocation Service rates and charges are described below. Rates and charges for
cach elernent are specified in Appendix A attached hereto and pursuant to the following,

An Application Fee in the amount specified in Appendix A following must be submitted with
“CLEC ACRONYM TXT™s application for Alltel Virtual Collocation Service. The firstcome,
first-served policy of processing applications for Alltel Virtual Collocation arrangements will be
determined based upon the order of receipt of applications for Alltel Virtual Collocation Service
along with the Application Fee. The Application Fee will be used for design and planning
activities which incjude an engineering record search for conduit, rack. 2nd floor space availability
and a determination of requirements for the requested Alitel Virtual Collocation design. An
Application Fee is required with each Alliel Virtual Collocation arrangement application submirted
per location. [f more than one Alitel Virwal Collocation amrangement is ordered at the same
location on the initial Alle]l Virtal Collocation arrangement application. then only one
Application Fee will apply. A subsequent application for an additional arrangement within the
same location must be submitted with another Application Fee.

The Cable Installation Charge applies for each Alliel Virtual Collocation cable ordered within a
location. Cable installation involves activities associated with pulling the Entrance Fiber from the
IP to the Ailtel Virual Collocation Service fiber equipment, installing fire retardant riser cable,
and splicing the entrance fiber cable to the riser cable. Payment of the Cable Installation Charge
must be made prior o Alltel commencing work on the Alltel Virtual Collocation arrangement work
order. The Cable Installaton Charge will not apply on subsequent Alltel Viral Collocation
arrangement orders within the same location for “CLEC ACRONYM TXT™ if the Parties jointly
deterrnine that efficient cable facilities exist to accommodate the subsequent Alltel Virual
Collocation Service,

The Cable Suppon Structure monthly recurring charge applies for the use of conduit from the [P to
the cable vault or other central office entrance, and for entrance and riser cable rack space.

The DC power charge is 2 monthly recurring charge associated with the provision of DC power to
“CLEC ACRONYM TXT™'s designated equipment for virtual collocation. The DC power charge
applies on a per 40 amp increment.

The maintenance charge is @ monthly recurring charge associated with maintenance of the
customer designated termination equipment. The charge is applicable per base module.

The engineering/installation charge is associated with work performed by Alltel to determine space
requirements, engineer adequate amounts of power to the equipment, ensure adequate fire
protection and install customer designated termination equipment for virwal collocation, An
engineering/installation charge is applicable for the installation of the base unit and each DSX or
OCN card.
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10.8

10.9

A security escort is provided to "CLEC ACRONYM TXT" whenever "CLEC ACRONYM TXT",
or approved agent, desires access 1o the entrance manhole or lo inspect the fiber transmission
equipment. Charges tor a security escort are assessed in half-hour increments as Basic, Overtime,
or Premium Time charges. A request resulting in the dispatch of an Alltel employvee at a time not
consecuiive with the employee’s scheduled work period is subject to a minimum charge of three
hours.

When the leased equipment (hardware and/or software) is identical to that already in use in the
Alltel location no training charges are applicable. When “CLEC ACRONYM TXT" equipment
(hardware and/or sofiware} is not identical to that already in use in the Alitel Jocation, charges as
sel torth in Appendix A are applicable.
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Exhibit A:

Collocation Pricing
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Exhibit B: Bona Fide Physical Collocauion Amangements

bage 31

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firmy Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Qffice Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Exhibit B

Bona Fide Physical Collocation Arrangements
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ATTACHMENT 9: DIRECTORIES

This Attachment 9: Direciories s¢ts torth terms and conditions with respect to the printing and distribution of White
Pages directory in addition to the Generat Terms and Conditions.

1.0

2.0

Introduction

1.1

Alltel obtzing the publication of White Pages and Yellow Pages directories (Alliel Directories) for
geographic areas in which “"CLEC ACRONYM TXT" may alse provide local exchange telephone
service, and “CLEC ACRONYM TXT" wishes to include listing information for its customers in
the appropriate Alltel Directories.

Alliel will include “CLEC ACRONYM TXT™'s customer listings in the appropriate Alltel White
Pages directory in zccordance with § 2.0 Resale and § 3.0 Other, as specified in this Atachment.
The Pariies agree that § 2.0 Resale shall be applicable to customers which “CLEC ACRONYM
TXT" serves {hrough a Resale Agreement, and § 3.0 Other relates to all other customers served by
“CLEC ACRONYM TXT™.

Any references in this Anachment to Alltel procedures, practices, requirements, or words of
similar meaning, shall also be construed to include those of Alltel's coniractors that produce
directories on its behalf.

A service order processing charge (Service Order Charge)} will be applied to each service order
issued by "CLEC ACRONYM TXT" for Allwel to process a directory listing request or change 10
an existing directory listing.

Service Provided - Resale

2.1

22

2.3

2.4

2.5

2.6

Alliel will include in appropriate White Pages directories the primary alphabeticai tistings of all
“CLEC ACRONYM TXT™ custemers {other than non-published or non-list Customers) located
within the local directery area.

“CLEC ACRONYM TXT" will furnish to Alitel subscriber listing information pertaining to
“CLEC ACRONYM TXT" customers located within the Alliel local directory area, along with
such additional information as Alltel may require to prepare and print the alphabetical listings of
said directory.

Alltel will include the listing informatien for “CLEC ACRONYM TXT™'s customer for Resate
Services in Alltel's White Pages directory database in the same manner as it includes listing
information for Alltel’s end user customers.

Allte]l will provide “CLEC ACRONYM TXT" with format requirements and procedures for
submitting directory listings and directory updates.

“CLEC ACRONYM TXT" may purchase Enhanced White Pages ]i.stings for residential customers
on a per listing basis, and will pay Alltel amounts attributable to such Enhanced Listings used by
ils customers.

“CLEC ACRONYM TXT™'s subscriber listings will be inter-filed (interspersed) with Alltel’s and
other local service provider’s subscriber listings in the White Pages directory with no discernible
differentiation in the listings to indicate 1o the reader that the listings are served by another local
service provider.
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3.0

2.7

28

29

2.10

Allel will deliver White Pages directories to "CLEC ACRONYM TXT" customers. The timing of
such delivery and the determination of which White Pages directories will be delivered (by
customer address, NPA/NXX or other criteria), and the number of White Pages directories to be
provided per customer, will be on the same terms that Alltel delivers Whiwe Pages directories 1o its
own end users.

Alltel will distribute any subsequent directories in accordance with the same practices and
procedures used by Alltel.

At its option, “CLEC ACRONYM TXT" may purchase information pages {(Custormer Guide
Pages) in the informational section of the Alltel White Pages direciory covering ihe geographic
area(s) it is serving. These pages will be in a!phabeiical order with other local service providers
and will be no different in style, size, color and format than Alliel information pages. Sixty (60)
days prior to the directory ciose date, "CLEC ACRONYM TXT™ wili provide to Alltel the
information page(s) in camera ready format.  Alltel will have the right to approve or reject the
format and content of such information page(s) and, with “CLEC ACRONYM TXT"'s agreement,
Alltel may, but is not required to, revise the format and content of such information page(s).

Alitel will include “CLEC ACRONYM TXT" specific information (i.e., business office, residence
office, repair bureau, etc.) in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at no charge. The space available to
“CLEC ACRONYM TXT" on such page will be 1/8" page in size. In order to have such
information published, "CLEC ACRONYM TXT" will provide Alliel, sixty (60} days prior to the
directory close date, with its logo and information in the form of a camera ready copy, sized at
1/8® of a page. “CLEC ACRONYM TXT" will be timited to a maximum of 1:'8m of a page in any
single edition of an Allte] White Pages directory.

The Parties shall cooperate so that Yeliow Page advertisements purchased by customers who
switch to “CLEC ACRONYM TXT" as their local service provider (including customers utilizing
“CLEC ACRONYM TXT"-assigned telephone numbers and “CLEC ACRONYM TXT”
customers utilizing local number portability (LNP)) are provided in accordance with standard
Allte] practices. Yellow Page services will be offered to “CLEC ACRONYM TXT™'s customers
on the same basis that they are offered to Alltel's customers. Such services will be provided
through Alltel's yellow pages affiliate, its agent or assignee.

Service Provided - Other

3

32

Alitel will include in appropriatc White Pages directories the primary aiphabetical listings of all
“CLEC ACRONYM TXT" end users located within the local directory scope.

At no charge to “CLEC ACRONYM TXT", Alltel agrees to include one basic White Pages listing
for each “CLEC ACRONYM TXT" customer located within the geographic scope of its White
Page Directories, and a courtesy Yellow Page listing for each “CLEC ACRONYM TXT™ business
customer located within the geographical scope of its Yellow Page directories.

3.2.1 A basic White Page listing is defined as a customer name, address, and either the “CLEC
ACRONYM TXT" assigned number for a customer or the number for which number
portability is provided, but not both numbers. Basic White Pages listings of “"CLEC
ACRONYM TXT" customers will be inter-filed with listings of Alltel and other LEC
customers.
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3.3

34

335

3.6

3.7

3.8

3.9

3.10

311

312

3.3

314

Alltel agrees te provide "CLEC ACRONYM TXT™s customers secondary White Page listings at
the raie listed in Exhibit A: Directories Price List.

“CLEC ACRONYM TXT™ will fumish w0 Alliel subscriber listing information pertaining to
“CLEC ACRONYM TXT” end users located within the Tecal directory scope, aleng with such
additional information as Alltel may require 10 prepare and print the alphabetical listings of said
directory.

“CLEC ACRONYM TXT" will provide its subscriber listing information to Alliel, in a2 manner
and format prescribed by Alltel, via Alltel Express.

“CLEC ACRONYM TXT™ will provide to Alllel a forecasted amoun? of the number of directories.
which "CLEC ACRONYM TXT" will need, for ts customers prior to direciory publication.

Alliel makes no guarantee as to the availabitlity of directories beyond the forecasted amount
provided by “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT" agrees to pay Alltel an Initial Book charge as indicated in Exhibit A:
Directories Price List.

If “CLEC ACRONYM TXT" desires subsequent directories after the initial distribution, Alltel,
subject to the availability of such directories, agrees to provide subsequent directories at the YPPA
rates in Exhibit A: Directories Price List.

Alltel will deliver White Pages directories 1o “CLEC ACRONYM TXT" customers. The timing of
delivery and the determination of which White Pages directories will be delivered (by customer
address, NPA/NXX or other criteria), and the number of White Pages directories to be provided
per customer, will be provided under the same terms that Alltef delivers White Pages directories to
its own end users,

Alltel will distribute any subsequent directories in accordance with the same practices and
procedures used by Alltel.

Al its option, “CLEC ACRONYM TXT"” may purchase information pages (Customer Guide
Pages) in the informational section of the Allie]l White Pages directory covering the geographic
area(s) it is serving. These pages will be in alphabeiical order with other local service providers
and will be no different in style, size, color and format than Allte] information pages. Sixty (60}
days prior 10 the directory close date, “CLEC ACRONYM TXT" will provide 10 Alltel the
information page(s) in camera ready format. Alltel will have the right 1o approve or reject the
format and content of such information page(s), and, with "CLEC ACRONYM TXT™'s agreement,
Alltel may, but is not required to, revise the format and content of such information page(s).

Alltet will include “CLEC ACRONYM TXT" specific information (i.e., business office, residence
office, repair bureau, etc.} in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at no charge. The space available ta
“CLEC ACRONYM TXT™ on such page will be 1/8" page in size. In order to have such
information published, “CLEC ACRONYM TXT” will provide Alltel with its logo and
information in the form of a camera ready copy, sized at 1/8® of a page. “CLEC ACRONYM
TXT" witl be limited to 3 maximum of 1/8" of a page in any single edition of an Alltel White
Pages directory.

The Parties shall cooperate so that Yellow Page advertisements purchased by customers who
switch to “CLEC ACRONYM TXT" as their local service provider (including customers utilizing
“CLEC ACRONYM TXT"-assigned telephone numbers and “CLEC ACRONYM TXT"
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4.0

5.0

custemers utilizing LNP) are provided in accordance with standard Alle! practices. Yellow Page
services will be offered to "CLEC ACRONYM TXT s customers on the same basis that they are
offered to Alltel's customers. Such services will be provided through Alliel's yellow pages
affiliate. its ageat or assignee.

Limitation of Liability and Indemnification

4.1

4.2

4.3

Pricing

51

Alltel will not be liable o “CLEC ACRONYM TXT" for any losses or damages arising out of
errors, interruptions. defects, failures. delays, or malfunctions of the White Pages services.
including any and all associated equipment and data processing sysiems, unless said losses or
damages result from Alitel’s gross negligence or willful or wanton or intentional misconduct. Any
losses or damages for which Alltel is held liable under this Agreement to “CLEC ACRONYM
TXT", shall in no event exceed the amount of ihe charges billed to “CLEC ACRONYM TXT" for
White Pages services with respect to the period beginning at the time notice of the error,
interruption, defect, failure, or malfunction is received by Alltel to the time Service is restored.

“CLEC ACRONYM TXT" agrees to defend, indemmify, and hold harmless Allte! from any and ali
losses, damages, or other liability that Alltel may incur as a result of claims, demands, wrongful
death actions, or other clairms by any Party that arise out of “CLEC ACRONYM TXT™s end user
custormers” use of the White Pages services, or the negligence or wrongful act of "CLEC
ACRONYM TXT" except to the extent any such losses. damages or other liability soiely from
Alltel’s gross negligence or willful misconduct. “CLEC ACRONYM TXT” wili defend Alltel
against all customer claims just as if “CLEC ACRONYM TXT"” had provided such service to its
eustomer with "CLEC ACRONYM TXT"s own employees and will assert its contractual or taniff
limitation-of liability, i any, for the benefit of both Alltel and “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT" agrees to release, defend. indermnify, and hold harmiess Alltel from
any claims, demands, or suits with respect to any infringement or invasion of privacy or
confidentiality of any person or persons caused or claimed to be-caused, directly, or indirectly, by
Alitel employees or equipment associated with provision of the White Pages services, except to the
extent any such losses, damages or other liability is based on or results from Alltel’s gross
negligence or willful miscenduct. This provision includes but is not limited to suits arising {fom
disclosure of the telephone number, address, or name associated with the telephone called or the
ielephone used in connection with White Pages services.

Prices for White Pages services are as contained on Exhibit A: Directories Price List, attached
hereto and incorporated herein.

Local Service Provider

DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



Attachment v: Directories
Page 36

Price Per White Page listing: $3.00

Price Per Single Sided Informational Page:

6x9
I additional information page
2 additional intormation pages

Ixl1
1 additional information page
2 additional information pages

EXHIBIT A: DIRECTORIES PRICE LIST

$475.00
$750.00

$1.225.00
31.440.00

Price Per Book Copy Ordered after Initial Order: (See Below)

DIR DIRECTORY WHOLESALE RETAIL
ST CODE NAME PRICE PRICE SUBCODE
AL 1364 Eclectic 10.95 16.43 623
AL 1634 Leeds 16.85 14.28 625
AR 4195 Crossett 9.25 13.88 101
AR 4267 Elaine 9,25 13.88 102
AR 4270 Elkins 12.65 18.98 103
AR 4313 Fordyce 9,25 13.88 104
AR 4221 Glenwood Regional 14.10: 21.15 105
AR 4360  Greenbrier 10.70 16.05 106
AR 4382 Harmson Regional 14.25 21.38 107
AR 4658 Mulberry 9.25 13.88 108
AR 4725 Perryville 7.38 11.03 495
AR 4897 Tuckerman 9.25 13.88 109
FL 12365 Alachua 13.80 20.70 614
FL 12113  Callahan 11.00 16.50 611
FL 12142 Cima 12.70 19.05 612
FL 12342 Hastings 11.65 17.48 613
FL 12526 Live Oak 11.00 16.50 615§
GA 13030 Adel 6.95 10.43 529
GA 13580  Canton 10.30 15.45 630
GA 14010 Dalton 9.70 14.55 632
GA 14070 Douglas 6.55 9.83 634
GA 14230  Fitzgerald 7.45 11,18 635
GA 14250 Folkston 6.40 9.60 713
GA 14320 Glennville 6.70 10.05 714
GA 13520  Grady 11.60 17.40 617
Ga 13820 Greater Jackson 11.00 16.50 618
GA 13800  Greater Madison 15.10 22,65 624
GA 13710 Greater Rabun County 6.70 10.05 711
GA 15610  Greater Stephens 7.90 i1.85 646
GA 13880 Habersham, White & Surr 20.90 31358 386
GA 14560  Homerviile 6.10 2.15 716
GA 14600  Jasper/Ellijay 6.35 9.53 636
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GA 13330 Lower Chattahoochee Valley 18.45 27.68 480
GA 14880 Manchester 5.80 8.70 637
GA 14940 McRae 3.70 B.55 638
GA 14980 Milledgeville 6.70 §0.05 639
GA 15030 Monroe 6.60 9.90 640
GA 15070 Moulirie 6.25 9.38 641
GA 14680 Northwest 7.75 11.63 717
GA 13510 Perry Regional 15.85 23.78 616
GA 15150  Quiuman 5.90 8.85 643
GA 13940  Southwest Georgia 10.90 16.35 631
GA 15390  Springficld 6.85 10.28 720
GA 15430 Summerville 5.90 8.85 644
GA 15470 Sylvania 8.70 13.05 721
GA 15520  Thomas Counry 6.50 9.75 645
GA 15530 Thomaston 6.50 9.75 722
GA 15850 Winder 7.90 11.85 647
KY 29886  Shepherdsville 12.55 18.83 110
MS 39302 Florence 13.25 19.88 619
MO 40012 Albany/Gallatin 11.50 17.25 129
MO 40136 Bolivar 18.20 27.30 128
MO 40522 Dixon 8.95 13.43 111
MO 40538  Doniphan 9.25 13.88 112
MO 41055  Liberal 9.25 13.88 113
MO 411458 Madison 9.25 13.88 114
MO 41243  Milan/Mendon 9.25 13.88 115
MO 41564 Purdy 9.03 13.55 117
MO 41802 Silex/Vandalia 10.52 15.78 127
MO 41852 Stover 925 13.88 118
NY 52371 Fulton/Surburban Syracuse 15,15 22.73 701
NY 50734 Jamestown/Warren £1.65 17.48 702
NY 51282 Munnsville i2.15 18.23 703
NY 352140 Shaortsville 11.45 17.18 704
NY 52652 West Winfield 13.10 19.65 785
NC 53002  Aberdeen/Pinebluff 10.20 15.30 607
NC 54746 Anson & Union Counties 10.10 15.15 609
NC 53315 Denton 14.65 21.98 601
NC 53526  Granite Quarry 12.95 19.43 602
NC 53802 Laurel Hill 1295 19.43 603
NC 54024 Matthews 16.85 25.28 604
NC 54098 Mooresville i3.20 19.80 605
NC 54265 ‘Norwood 11.60 17.40 606
NC 54945 Qld Town 16.90 18,358 610
NC 54449  Sanford 15.60 23.40 628
NC 54727 Tryon 12.75 19.13 608
OH 56112  Ashtabula County 16.60 24.90 408
OH 56711 Coolville 10.75 16.13 410
OH 56753  Covington 9.75 14.63 401
OH 56854 Deita 9.75 14.63 402
OH 56938 Elyria 16.95 215.43 407
OH 56514  Geauga County & Vicinity 16.60 24.90 409

Local Service Provider
DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION

FOR DISCUSSION ONLY



.

Attachment 9! Directorics
Page 38

OH 37394 Hopedale 11.75 17.63 411
OH 57485 Kenton 8.35 12.53 403
OH 58044  Newark 14.55 21.83 404
OH 58265 Paulding 10.35 15.83 405
O 38370 Quaker City 12.15 [8.23 413
OH 58435 Si. Paris 12.60 £8.90 406
OH 57403 Western Reserve Area 20.30 30.45 412
OK 60481 Burms Flat 9.40 14.10 120
OK 59866  Kiowa 9.40 14.10 121
OK 60281 LeFlore County 10.35 15.53 125
0K 60514  Stilwell 9.40 [4.10 126
OK 60646 Velma 9.40 14.10 122
PA 62010 Albion 19.15 15.23 801
PA 63335  Apollo/Leechburg 12.55 18.83 304
PA 62388 Brookville & Vicinity 9.35 14.03 892
PA 64120  Cameron & Elk 1290 19.35 308
PA 62605  CoalporvGlasgow 10.15 15.23 302
PA 62926 Enon Valley 10.65 15.98 804
PA 63265 Jamestown /Westford 11.78 17.63 303
PA 62047 Kittanning 12.55 18.83 ot
PA 63359 Knox & Vicinity 9.95 14.93 805
Pa 63417 Lansford 10.25 15.38 305
PA 63620 Meadville 13.25 19.88 306
PA 63721 Muncy 13.00 19.50 307
PA 62981 Murrysville i3.80 20.70 818
PA 63777 New Bethlehem-Sligo 6.90 10.35 131
PA 64138  Rimersburg/Callensburg 9.90 14.85 808
PA 64267 Sheffield 10.15 15.23 809
PA 64591 Warriors Mark 11.85 17.78 810
PA 64637  Waynesburg 13.25 19.88 309
SC 66445 [nman 11.90 17.85 622
SC 66454  Kershaw 10.85 16.28 621
SC 66538 Lexington 15.55 2333 620
SC 66730 St. Matthews 12.95 19.43 627
TX 69118  Anahuac 9.35 14.03 201
TX 69980  Coolidge 7.45 it.18 490
TX 70662  Garrison 6.65 9.98 868
TX 70820  Grandview 9.15 13.73 207
TX 72142 Nocona 0.35 14.03 124
TX 72436 Plains 9.35 14.03 209
TX 73192  Sweeny 6.20 9.30 864
TX 73164 West Suburban Houston 13.60 20.40 862
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ATTACHMENT 10: INTENTIONALLY LEFT BLANK
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2.0

ATTACHMENT 12: INTERCARRIER COMPENSATION

Introduction

1.1

For purposes of compensation under this Agrecement, the wlecommunications tratfic exchanged
between the Parties will be classified as heenb—brafheScetion 281EY Trare. 3P -Lound
Aryitic, IntraLATA Interexchange Tratfic, or Interl. ‘\TA Inlercxchalwe Tralhc -k hc,»i!.mtevuaree
thatAetwithtartdirethe-eloseiicatonoiratie- by
eml—&wP‘-—Lhe—ulwwmmn—tw&m—p&wed%H%lwwrcemnhl1d#c~mlml—m&,—re-.p;-ﬂ—k
eompemsatiosbetveen—the—Rari—anderthe—terms-oi-thisAereement-—The provisions of this
Atiachmeni shall not apply to services provisioned by Alltel 1o “CLEC ACRONYM TXT" as loca)
Resale Services.

2 als-originated-byCi-Ee

wrpiRties-in-thesame-Adhe-ixchange-or{fib-originales-and-terminates-within-difl Terent-Alitel
lixchanges—thai-share-a-eommon—mendaios—losal-calling-arear e:g-~ipandatory—bixiended—rea

A Party will notify the other of the date when its first commercial call is terminated to the other
Party pursuant to this Attachment.

Responsibilities of the Parties

2.1

2.2

23

2.4

25

Each Party will be responsible for the accuracy and quality of the data it submits to the other Party.

Each Party will provide the other Party the originating Calling Party Number (CPN)_or Automalic
Number Identification {(AND) with respect to each call terminated on the other Party's network to
enable each Parny to issue bills in a complete and timely fashion. All CCS signaling parameters
will be provided including CPN.

Neither Party shall strip, modify or alter any of the data signaling or billing information provided
1o the other Party.

Each Party shall identify and make available to the other Party, at no additional charge, a contact
person for the handling of any billing quesiions or problems that may arise during the
implementiation and performance of this Attachment.

All calls exchanged without CPN or AN| will be billed as IntraLATA Interexchange Traffic, if the
failure to transmit CPN_or AN is not caused by technical malfunctions. [n the event that technical
malfunctions result in [ack of transmission of CPN or ANI, the Parties will cooperate in attempting
to resolve such technical malfunctions and the Parties will develop and utilize mutually agreeable
surrogate methods for determining compensation that shall be utilized unti] the technical
malfunctions are resolved.
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30 Reeiproent-Compensation-for Teradantivn ol-loeat-TFrallie

3:} Egeh-Pariy—wil-be-vompensaied-tor-tie-evchasse-of-boca— b rafBeas-do fined - 12 0hHs
AHachrment-it-acoordance- with-the-provisions-of §3:4-

L he-Parties-agree-wi-Feeiprocatbeusehunge- hovil—FrBe-bobween—their-te twwtha— g h-Farteshat-bits
H%%M—H%&M—%&%HHWWM%EH{M*YHW* i i Bre et thendt

I lipon-deta-submitied-ba-one-oftheRartierandwyreed-o-hythe-otherlarbysupporting the-devalbal
traFe—ey Hmmi—n%n—&he—ﬂaﬂek—%m&—&ﬁb&#&ﬂee—a—ﬂag-aAﬁkH w—(v‘#‘xmuﬂr k“—ihw\rﬂa

'.i-Hi—rec—aprﬂeal—eem}eﬂs&mm-mlnuie—oﬁ-ﬁ?«e— raie-f)l-}:s—lz

;‘ewmwwmm&m%mamwﬂmw%
pmms—m%ﬁewm—b%%%mébﬂemﬂmﬂwﬂlwwm&bwhm&ﬂwm
sidered-Switched

) Reciprocul Commpensaiion for Scetion 251 (h i 3) Tratfic

The Party originaling Scetion 251 (bX 53 Traflic shall compensate the lerminating Party ler the transport and
terminatien of such trattic to j1s Customgr in dceordance with Seetion 25 1{b){5) of the Act at the equal and
svmmtrical rates stated in the Pricing Arachment.

4.0 Intercarricr Compensation for iISP-Bound Traffic

Compensation for 1$P-Bound Traffic shall be govemied bv_the FUC'e ISP Remand Crder and 1SP Forbearunce
Order. To the eatent he 1SP Remand_Order is overtumed or otherwise found to be inapplicable, and to the exient
FARLEC Acronym TXT*** does not elect (o exchange all Seetion 231(b)(3) traflic at the [SP Remand Crrder ates
(s set forth in paragraph 89 of the ISP Remand Order) [SP-Bound TraiTic shall be treated the samie as Section
231{BI(5) Tratile fur compensalion puinoss,

4.0 Reeiproeat-intercarrier Compensation for Termination of Intral. ATA Interexchange Traffic

4.4 Compensation for termination of intrastate intralLATA interexchange service traffic will be at the
applicable terminating access rates for Message Telephone Service {MTS) and originating access
rates for 800 Service, including the Carrier Common Line (CCL) charge, as set forth in the
relevant Party's intrastate access service tariff or price list. Compensation for termination of
interstate intralLATA imtercompons—intercarrier (1) traffic will be at the applicable terminating
access rates for MTS and originating access rates for 800 Service inctuding the CCL charge, as set
forth in the relevant Party's interstale access service tariff.

4.2 In the event that “CLEC ACRONYM TXT" does not have a filed intraLATA Interexchange tariff
for access service, “CLEC ACRONYM TXT" agrees to utilize rates that do not exceed Alltel’s
tariffed access rates.
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5.0 Billing Arrangements for Compensation for Termination of Intrei-AEa oo Eru S ection

251 S) Tralfie

5.1 Measuring and billing procedures are specilied in §$7.2-7.6 of this Atachment.

Fehimge-Sereee CRECACRONIY MR it -nin i ob i in-a-sepat gt N NS codeefur
vireh- Fvehun g or-g rotp-ot-foychepges-thakshas e -p-eommon-Mandutorebosal Calline Scopes-AL
jurisdietion-on-a-hasis-other-than-N X X-codes-separate- NX X- codus-as-specified -t -parauraph
with-pot-he-requirad—A -steh-thie - s L E-ACRONY M= reguests-A Hiel - to- estabiish
IBeFCORRECHER-10-ntitble LI A CRON M= 0 provide-B v change -Sorvices=the-FPasties
will-geter mise—theumberof-N2ONE- necessary-to-identifvthe Jurisdiethomal-noture- e iradfic-for
HHEFC OB cE PO e e CERE AT RONYM X Feqguests—indkdittonst
poing-of-iniereonaectivn-the-Barie-with appropriatel-de fine-the-Rumburor N X - nec s Sary-1oF

3.2 Wit —enpeei—to—thow e hatger—whore R ACRONY A DN itande o peaiidofescul

5.3 Bills rendered by either Party to ihe other will be due and payable as specified in the General
Terms and Conditions. §8.0.

6.0 Alternate Billed Trafiic

6.1 All call types routed between the networks must be accounted for, and revenues settled among the
Parties. Certain types of calls will require exchange of billing records between the Parties
including intraLATA alternate bitled calls (e.g. calling card. bili-to-third party, and collect records
and LEC/CTU-provided Toll Free Service records). The Parties will utilize, where possible
existing accounting and settlement systems to bill, exchange records and settle revenue.

6.1.1  The exchange of billing records for alternate billed calls (e.g.,-calling card, bill-to-third,
and coliect) will be through the existing CMDS processes. unless otherwise agreed to by
the Parties in writing.

6.1.2  Inter-Company Settiements {"1CS™) revenues will be settled through the Calling Card and
Third Number Settlement Systemn ("CATS”). Each Party will make its own arrangements
with respect to participation in the CATS processes, through direct participation or a
hosting arrangement with a direct participant.

6.i.3  Non-ICS revenue is defined as revenues associated with collect calls, calling card calls,
and billed to third number calls which onginate, terminate and are billed within the same
Bellcore Client Company Territory. The Parties will negotiate and execute an agreement
within 30 days of the executton of this Agreement for settlement of non-ICS revenue,
This separate arrangement is necessary since existing CATS processes do not permit the
use of CATS for non-ICS revenue. The Parties agree that the CMDS system can be used
to transport the call recards for this traffic.

6.1.4  Each Party will provide the appropriate call records to the other for toll free IntraLATA
taterexchange Traffic, thus permitting the to bill its subscribers for the inbound Toll Free
Service. Each Party may charge its tariffed rate for such record provision. No
adjustments to data contained in tapes, disks or Network Data Mover will be made by a
Party without the mutual agreement of the Parties.
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7.0 Issuance of Billy

7.1

Each Party shall esiablish monthly billing dates and the bill date will be the same day
each month. All bitls will be delivered to the other Party no Tater than ten {10) ealendar
days from the bill date and at least twenty (20) calendar days prior o the payment duc
date (as described in this Attachment), whichever is earlier. [f'a Party fails to receive a
billing within the time period specified in this Section, the corvesponding payment due
date will be extended by the number of days the bill is late in being delivered.
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2.0

- ATTACHMENT 13: NUMBERING

Numbering

1.1

Nothing in this Section will be construed to limit or otherwise adversely impact in any manner
either Party’s right to employ of 10 request and be assigned any NANP numbers including, but not
limited 10, central office {NXX) codes pursuant to the Central Office Code Assignment Guidelines.
ar to esiablish, by tarlff or atherwise. Exchanges and Rating Points corresponding to such NXX
codes. Each Party is responsible for administering the NXX codes assigned to i1,

Each Party agrees (o make available 1o the other, up-lo-date listings of its own assigned NPA-NXX
cades. along with associned Rating Poims and Exchanges.

It will be the responsibility of each Party o program and update iis own switches and network
systems lo recognize and route traffic to the other Party’s assigned NXX codes at all tirnes.
Neither Party will impose fees or charges on the other Party for such required programming and
updating activities.

It will be the responsibility of each Party to input required data into the Routing Data Base
Systerns (RDBS}) and into the Bellcore Rating Administrative Data Systems (BRADS) or other
appropriate system(s) necessary to update the Local Exchange Routing Guide (LERG).

Neither Party is responsible for notifying the other Parties” end vsers of any changes in dialing
arrangements, including those due to NPA exhaust, unless otherwise ordered by the Commission,
the FCC, or a court.

NXX Migration

2.1

Where 2 Party (first Party) has activated, dedicated or reserved an entire NXX for a single end
user, if such end user chooses 1o receive service {rom the other Party {(second Party), the first Party
shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and
associated industry dawabases, routing tables, etc.) 10 an end office operated by the second Party,
Such transfer will require development of # transition process to minimize impact on the network
and on the end user(s) service and will be subject to appropriate industry lead-times (currently 45
days) for movements of NXXs from one switch to another.

Local Service Provider

DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



Adtachment 14 Number Porability
Page D6

ATTACHMENT 14: NUMBER PORTABILITY

1.0 Servive-Provider-Number Portabilitv. (S PN 1)

.
Jhe Parties shall_provide Number Povtability (NP) in accordunce with rules and reguladons as trom tirme to g
areseribed by the FUC,

-

i Ihwl ( (—it\rsi-R-.pon and-Grder-in- U Docket-0 L Lo reguires ©—al-LHEs-t0-implement-a-dong
i me-ﬂmwpmmaﬂwmm—ﬁhhe—%m
He&wm}h%aﬂ-{stsm&iw&i—-%re&: A Re-tater than- Ootober- 90 and-by-vonaphete-dephovyment
-those-MSAs-by—becember-3 1008~ While-the -HE-dechined——th—chosse-a—partiveiar

Lh——Adhelwill-not-olfer SEN R services-for-NXX-codes-355-076-950:

:\GR@N—\JM-T:\(J%WMMMILaebvmwemewmmm@wﬂmm
NXX-oftheperied-number:

HH&MWM&MWW%MM

Fime-on-the-day-prie—to-the due-date requesied-on
Hies-Alhel-etf-a-eanceHatarafter2100-Canwal Fime on

1
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evepi-of-a-Lkate-Notices=\leb Jdues-not-guerantve - that-sei vice dHsrupbivn-will-mo- 0curio0 e end
User:

LU ECEREACRONYVE N T sancels-or- inakes-chatae-i0 -an- L R -due-date - the-original- | Sl{—mll hue
canteHedELEAC REONY ML will-Dssue-a-Aew-LS Reand-=(2k l(w \( {0\
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ATTACHMENT 18: PERFORMANCE MEASURES
1.0 General
1.1 Alltel will use its best efforts to satisfy ail service standards. intervalis. measurements.
specifications, performance reguirements, technical requirements, and performance standards that
are specified in this Agreement or are required by law or regulation.  In addition. Allel’s

performance under this Agreement shall be provides 10 “CLEC ACRONYM TXT™ at parity with
the performance Allle] provides itself for like service(s).

10 Interconnection

b N | Trunk Provisioning Intervals

2.1.1 Access Service Reguest (ASR)

Positive acknowledgment of receipt of a non-valid ASR will be made within two business
days, provided the ASR is received before 3PM Eastern Standard Time (!1PM Mountain

- Standard Time.) The start time for determining the FOC interval will commence with
receipt of a valid ASR. A non-valid ASR will not start the FOC interval.

2.1.2  Firm Order Confirmation (FOC})

An FOC confirming the due date will be sent within 2 business days (16 business hours)
after receipt of a valid ASR subject to facility availability. Subject to availabifity of
facilities service will be implemented (trunks in service} within 20 business days of
receipt of a valid ASR.

2.1.3  Performance Expectation
Provided the conditions are met under 2.1.1 and 2.1.2 proceeding. Alltei’s performance
expectation is to provide 100% due dates met within reporting month. If service levels
fall below 95% of the performance expectation within a reporting month, root cause
analysis and joint probiem resolution will be implemented within thirty (30) days.
2.2 Trunking Grade of Service

221 Exchange Access (IXC Toll Traffic)

For exchange access traffic routed via an access tandem blocking on each teg will be held
to .005 (1/2% blockage).

2.2.2  All Other
All other final routed traffic will be held to .01 (1% blockage).

2.2.3  Performance Expectation

Provided the conditions are met under 2.2.1 and 2.2.2 preceding, Alitel’s performance
expectation is to provide traffic flow 100% of the time. If service levels fall below the
performance expectation within a reporting month, root cause analysis and joint problem
resolution will be implemented within thirty (30} days.
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3.0

4.0

Trunk Service Restoration

231 Service Affecting

Service altecting trunk service trouble will be responded Lo at parity with the performance
Alltel provides iseifl Yor like service(s). Service alfecting trouble is defined as a
condition or event affecting 20% or more of the tolal trunk group and overflows are
experienced.

)
bt
(3]

Non Service Affecting

Non service affecting trouble wiit be responded to at parity with the performance Alliel
provides itself for like service(s).

233 Performance Expectation

Zero loss of service due to downtime. [l service levels fall below the Performance
Expectation within a reporting month, root cause analysis and joint problem resolution
will be implemented within thirty (30) days. Specific time-frames witl be listed relative o
performance.

Maintenance Intervals

3.

3.2

3.3

Service Affectin

Service affecting maintenance trouble will be responded to at parity with the performance Alltel
provides itself for like service(s).

Non Service Affecting

Non service affecting trouble will be responded 10 at parity with the performance Alliel provides
itself tor like service(s).

Performance Expectation

Zero loss of service due to downtime. If service levels fall below the Performance Expectation
within a reporting month, root cause analysis and joint problem resolution will be implemented
within thirty (30} days. Specific time-frames will be listed relative 10 performance.

Local Service Provisioning Intervals

4.1

4.2

Local Service Request (LSR)

Positive acknowledgement of receipt of a non-valid LSR will be made within two business days,
provided the LSR is received before 3PM Eastern Siandard Time (1PM Mountain Standard Time}.
The start time for determining the Local Service Request Confirmation (LSCN) interval will
commence with receipt of a valid LSR. A non-valid LSR will not start the LSCN intervai.

Local Service Request Confirmation (LSCN)
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4.3

An LSCN confirming the due date wiil be sent within 2 business days (16 business hours) after
receipt of 2 valid LSR subject to facility availability.

Performance Expectation

Provided the conditions are met under 4.1.1 and 4.1.2 proceeding. Alltel’s performance
expectation is to provide 100% due dates within the reporting menth. It service levels fali below
95% of ihe performance expectation within a reporting month. root cause analysis and joint
problem resolution will be implemented within thirty {30} days.
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ATTACHMENT 19: BONA FIDE RFOQUEST (BFR) PROCESS

A Bona Fide Request (BFR) musi be used when “CLEC ACRONYM TXT" requests a change to any
Services and/or Elements provided hereunder. including features. capabilities, or functionalily.

A BFR shall be submitted in writing by “CLEC ACRONYM TXT" and shall specifically identily the
required service date. technical requirements, space requirements and/or such specifications that clearly
define the request such that Alltel has sufficient information. to analyze and prepare a response. Such a
request also shall include “CLEC ACRONYM TXT's designation of the request as being (i) pursuant to
the Telecommunications Act of 1996 or (ii) pursuant to the nceds of the business.

Although not expected to do so, "CLEC ACRONYM TXT™ may cancel, without penalty, 2 BFR in writing
at any time. Alllel wiil then cease analysis of the requesl.

Within two (2) business days of its receipt, Alltet shalt acknowledge in writing, the receipt of the BFR and
identify a single point of contact and any additional information needed to process the request.

Except under extraordinary circumnstances, within twenty (20) days of its receipt of a BFR, Alltel shall
provide 10 “CLEC ACRONYM TXT" a preliminary analysis of the BFR. The preliminary analysis will
include Aftet's proposed price (plus or minus 25 percent) and state whether Atltel can meet “CLEC
ACRONYM TXT™'s requirements, the requested availability date, or, if’ Alltel cannot meet such daie,
provide an alternative proposed date together with a detailed explanation as 1o why Alltel is not able o meet
“CLEC ACRONYM TXT™s requested availability date. Alltel also shall indicate in this analysis its
agreement or disagreement with “CLEC ACRONYM TXT'"s designation of the request as being pursuant
to the Act or pursuant to the needs of the business. If Alitel does not agree with “CLEC ACRONYM
TXT™'s designation, it may utilize the Dispute Resolution Process described in the Generai Terms and
Conditions §9.0. In no event, however, shall any such dispute delay Alliel's process of the request. If
Alltel determines that it is not able to provide “CLEC ACRONYM TXT™ with a preliminary analysis within
twenty (20) days of Alltel's receipt of a Bona Fide Need reguest, Alltel will inform “CLEC ACRONYM
TXT"” as soon as practicable. The Parties will then determine 2 mutually agreeable date for receipt of the
preliminary analysis.

AS s00n as possible, but in no event more than forty-five (45) days after receipt of ihe requesi, Alltel shall
provide “CLEC ACRONYM TXT" with a BFR quote which will include, at a minimum, the firm
availability date, the applicable rates and the installation intervals, and a price quote.

Untess “CLEC ACRONYM TXT" agrees otherwise, all proposed prices shall be the pricing principles of
this Agreement, in accordance with the Act, and any applicable FCC and Commission rules and regulations.
Payments for services purchased under a BFR will be made as specified in this Agreement, unless
otherwise agreed to by “CLEC ACRONYM TXT™.

Within thirty (30) days after receiving the firm BFR quote from Alltel, “CLEC ACRONYM TXT" will
notify Alltel in writing of its acceptance or rejection of Alliel’s proposal, If at any time an agreement
cannot be reached as to the terms and conditions or price of the request, or if Allte] responds that it cannot
or will not offer the requested item in the BFR and “CLEC ACRONYM TXT” deems the item essential to
its business operations, and deems Alltel’s position to be inconsistent with the Act, FCC, or Commission
regulations and/or the requirements of this Agreement, the Dispute Resolution Process set for in the General
Terms and Conditions, §9.0 of the Agreement may be used by either Party to reach a resolution.
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ATTACHMENT 20: DEFINITIONS

Definitions of the lerms used in this Agreement are listed below. The Parties agree that certain terms may be defined
elsewhere in this Agreement. as well as terms not defined shall be construed in zccordance with their customary
meaning in the telecommunications indusiry as ot the Effective Date ol this Agreement

“Access Service Request™ or “ASR™ means the industry standard forms and supporting documentation used for
ordering Access Services. The ASR may be used to order trunking and Jacilities benween Alltel and “CLEC
ACRONYM TXT" fer local intercennection.

“Act™ means the Communications Act of 1934 (47 U.S.C. §151 et seq.). as amended by the Telecommunicaticns
Act of 1996, as may be subsequemiy amended or, as from time i time inerpreied in the duly authorized rules and
regulations ot the FCC or the Commission having authority to interpret the Act within its state ol jurisdiction.

“Alltel” has the meaning set forth in the preamble.

~Ancillary Services” are services which support, but, are not required for interconnection of lelecommunications
networks between two or more parties. e.g.. 911 (if applicable) and Directory Services.

“Automatic Location Identification” or “ALI" is a feature developed for E311 systems that provides for a visual
display of the caller’s telephone number, address, and the means of the emergency response agencies that are
responsible for that address. The Comperitive Local Exchange Company will provide AL record information in the
National Number Association (NENA) version #2 format.

“Automatic Location ldentification/Data Management System” or “"ALI/DMS" means the emergency service
(E911/911) database containing subscriber location information (including name, address, telephone number, and
sometimes special information from the local service provider) used to determine to which Public Safety Answering
Point (PSAP) to route the call.

“Autamatic Number ldentification™ js the provision of calling party number information over interconneciion
trunks using multi-frequency (“ME7) signaling.

"Calling Party Number™ or "CPN" is a feature ol Signaling System 7 ("SS7") protocol whereby the 10-digit
nurmnber of the calling party is forwarded from the end office.

“CLASS (Custom Local Area Signaling Service) and Custom Features” means a grouping of optional
enhancements 10 basic local exchange service that offers special call handling features to residential and single-line
business customers (e.g., call waiting, call forwarding and automnatic redial}.

"Commission" or "PUC" or "PSC" means the state administrative agency to which the United States Congress or
state legislature has delegated authority to regulate the operations of Local Exchange Carriers ("LECs") as defined in
the Act.

"Common Channel Signaling"” or "CCS5" means a special network, fully separate from the transmission path of
the public switched network that digitally ransmits call sewup and network control data.

“Confidential Information” has the meaning set forth in §6.0 of the General Terms and Conditions.

“Contract Year” means a twelve (12} month period during the term of the contract commencing on the Effective
Date and each anniversary thereef,

"Customer” means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement, and includes the term "End User". More specific meanings of either of such termns are
dependent upon the context it which they appear in the Agreement and the provisions of the Act.
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"Customer Proprietary Network Information™ or "CPNI" means information that relates o the guantdcy,
technical configuration, tvpe. destination, and amount of' a Telccommunications Service subscribed to by anv
customer of @ Telecommunications Carrier, and that is made available to the carier by the customer solely by virtue
of the carmier customer relationship; and information contained in the bills pertaining to telephone exchange service
or telephone tol! service received by a customer of a carrier.

“Discloser™ means that Party to this Agreement which has disclosed Confidential Information to the other Party.

“E911 Service™ is a method of routing 911 calls to a PSAP 1hat uses custerner location daia in the ALI/DMS 1o
determine the PSAP 10 which a call should be routed.

“Effective Date™ is the date indicated in the Preface on which the Agreement shall became effective.

"End Office” means a local Alftel switching point where Alltel end user customer station foops are terminated for
purposes of interconnection 1o each other and 1o the network.

"End User™ means. whether or not capitalized, any business. residential or govemmental customer of services
covered by the Agreement and includes the term "Customer". More specitic meanings of either of such terms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act.

“Enhanced White Pages Listings™ means optional features available for residential White Pages Directory Listings
(e.g.. bold, iialics, lines of distinction),

“Exchange” is the geographic territory delineated as an exchange area for Alltet by official commission boundary
maps.

“Exchange Access” is defined in the Act.

-Exchange-Services’are-iwo-way-swiiched—vaice-grade—toleeoninunications—services—with-aecess—to-the—publie

switchad nepwoncwith-originate aid-teratnaiossdithinansxchanoe.

"FCC" means the Federal Communications Comrmission.

“ICB" means individual case basis.

"Incumbent Local Exchange Carrier” or “ILEC™ has the meaning given the term in the Acl.

"Interconnection” has the meaning given the term in the Act and refers to the connection of separate pieces of
equipment, facilities, or platforms between or within networks for the purpose of transmission and routing of

Telephone Exchange Service traffic and Exchange Access traffic.

“Interconnection Agreement™ means the agreement between the Parties entitled “Interconnection Agreement
Under §§251 and 252 of the Telecommunications Act of 1996,” dated July 16, 1996.

"Interexchange Carrier” or "IXC" means a telecommunications provider that provides long distance
¢ommmunications services between LATAs and authorized by the Commission to provide long distance

communications services.

"InterLATA" has the meaning given the termn in the Act.

"IntraLATA Toll Traffic" means eli-inrabATA-calls-provided-by-aLEC otherthantraifie completed-in-the-LECs
traftic for which the calling party’s NPA-NXX and the called party’s NPA-NXX are

tovel~axchanpeboundary-
associuted with different local calling areas as set forth in 1QQ|IC3b]¢ locai exchange tariffs.
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1S P-Bound Traffie” means dial-up imodem traftic destined for g comnwreial provider of intemiet acceas.

~ISP Forbearance Order” means the Foederal Connnunicalions Comanssion's Order in W Docket No. 03-171,

released on October 18, 2004,

ISP Remand Qrder” means the Federal Comnunications Coinmission's Order on Remand & Report and Order in

O Docket Nos. 90-a% & Y908, released vn April 27. 2001,

"Local Access and Transport Area" or "LATA™ has the meaning given to the term in the Act.

""Local Exchange Carrier” or "LEC" means the incumbent carrier that provides facility-based Exchange Services,

which has universal-service and camrier-of-last-resort obligations.

"Local Service Provider” or ““CLEC ACRONYM TXT"" means a nen-incumbent carrier licensed by the
Commission with the appropriaie certification (e:g., a Certificate of Authorization or Service Provider Certificate of
Authorization} and authority necessary 1o provide Exchange Services.

“Local Service Request” or “LSR™ means an industry standard form used by the Parties to add, establish, change
of disconnect services provided under this agreement.

“911 Service” means a umversal lelephone number, which gives the public direct access to the PSAP. Basic 911
service collects 911 calls from one or more local exchange switches that serve a geographic area. The calls are then
sent to the correct autharity designated to receive such calls.

~Operating Company Number” or “OCN” means nationally recognized company codes set forth in Bellcore's
LERG that will be used as the official identification code for each company that provides local exchange telephone
service.

"Parties,” means Alltel and “CLEC ACRONYM TXT" collectively.

"Party"” means either Alltel or “CLEC ACRONYM TXT" as applicable.

“P.81 Transmission Grade of Service” means a trunk facility provisioning standard with the statistical probability
of no more than one call in 100 blocked on initial atterpt during the average busy hour.

“Public Safety Answering Point” or “PSAP" is the public safety communications center where 911 calls placed by
the public for a specific geographic area will be answered.

“Recipient” means the Party to this Agreement, which has received Confidential Information from the other Party.
“Section 251(b¥3) Traffic means, (1) lecornmunications tralfic exchanged between a LEC and a

Iglecommunications earvier other thar a CMRS provider, except for telecommunications traftic that is intersiale or
intrastate exchange access, or exchange services tor such access {see FCC Order.on Remand, 34 36
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andfor £ 2) elecommunications trailic exchaneed by a LEC and a3 CMRS proyider that origingics snd ermingics
s defined in 47 CER & 23,202,

"Signaling System 7" or “S587" means a signaling protocol used by the CCS network.
"Telephone Exchange Service™ means wireline exchange connections amongst LEC end users.
"Telecommunications"” has the meanings given in the Act.

"Termination" means the switching of Locat Traffic a1 the terminating carrier’s end office swiich, of equivatent
facility, and delivery of such sraffic 10 the called Party.

"Territory” means the incumbent Jocat exchange areas within the states identified in Appendix A
“Undefined Terms” The Parties acknowledge that lerms may appear in the Agreemenl that are not defined and
agree that any such terms shall be construed in accordance with their end-user usage in the telecommunications

industry as of the Effective Date of this Agreement.

“Work Locations™ means any real estate that Alltel owns, leases or licenses or in which it holds easements or other
rights 10 use, or does use, in connection with this Agreement.
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Alltel
AMA
ASR
BAN
BFR
BRADS
CAP
CATS
cCL
CCS
CLASS
CMDS
CPN
CPNI
EAS
ELCS
EMI
EUCL
FCC
FOC
ILEC
P
ISDN
ISDNUP
1XC
LATA
LEC
LERG
LCA
LRN
LSCN

“CLEC ACRONYM TXT”

LSR
MSA
MTP
MTS
NEBS
NECA
NIIF
NPA
NPAC
OCN
OLI
PIC
PLU
PON
PSC
PUC
RDBS
SLC

ATTACHMENT 21: ACRONYMS

Adltel

Automated Message Accounting

Access Service Request

Billing Account Number

Bona Fide Request

Betlcore Rating Administrative Daia Systems
Competitive Access Provider

Calling Card and Third Number Settlement System
Carrier Common Line

Common Channel Signaling

Custom Local Area Signaling Service
Centralized Message Distribution System
Calling Party Number

Customer Propriety Network Information
Extended Area Service

Extended Local Calling Service
Exchange Message [nterface

End User Common Line

Federal Cornmunications Commission
Firm Order Commitment

Incumbent Local Exchange Carrier
Interconnection Point

Integrated Digital Services Network
Integrated Digital Services Network User Part
Interexchange Carrier

Local Access and Transport Area

Local Exchange Carrier

Local Exchange Routing Guide

Letter of Authority

Local Routing Number

Local Service Request Confirmation
Local Service Provider

Local Service Request

Metropolitan Statistical Area

Message Transfer Part

Message Telephone Service

Network Equipment Buitding System
National Exchange Camrier Associakion
Network [nteroperability [nterface Forum
Numbering Plan Area

Number Portability Administration Center
Operating Company Number

Originating Line Information

Primary Interexchange Carrier

Percent Local Usage

Purchase Order Number

Public Service Commission

Public Utilities Commission

Routing Data Base Systerns

Subscriber Line Charge
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SONET Synchronous Optical Network

SPNP Service Number Portability

557 Signaling System 7

STP Signaling Transfer Point

TCAP Transaction Capabilites Applicmion Part
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PRICING ATTACHMENT e e - o
. * Formatted: Heading 1
L. (iengral
Formatted: Font: Not Bolkd
1.1, As uacd in this Allachmeni, the term "Charves” means the rates, Jees, charses and prices tor a Senvice,
1.2 Charees for Services shall be s siated in_ Appendix A uiihis Pricing Auachment,
* . Formatted: Normat
2. Reaulatory Review of Prices ' Formatted: Font: Times. New

—— e — s 4

Ninwithstanding any other provision of this Agreement. cach Party reserves ity respeetive rivhis (o institule gn
approprate proceeding with the FCC, the Commission ur_other suvermimental body ot aporopriate [urisdiction: Gy
with regard o the Charges for fts Services (ineluding. bul not limited to, 3 procecding o change the Charges 1or its
services, whether provided (or in any o' ig Tarilfs. in Appendix A, or otherwise): and ih) with regard to the Charges
ol the other Party tincluding, but oot limited to, a procecding o obtain a reduction in such Charges and a refund of

any amounts paid 0 excess ot anv Chacoes that are reduced).
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APPENDIN A TO THE PRICING ATTACHMENT
CORE COMMUNICATIONS, INC. and “**RLEC Acronym TXT**"
V14
A INTERCONNECTION ! ! Formatted: Font: Times New
Service or Element Description: Recurring Charges: Non-Recorring Charges: l Roman, 10 pt
I._Rueiprocal Compensation Traffic T'ermination
KReeiprocal Compensation Traffic End Ofice Rate SO01723/M0O1 NotApplicable | Formatted: Font: (Default) Times
’ | New Roman, 10 pt
Reciprocal Compensation Traftic Tandem Raie | Formatted: Font: Times New
S028 1 EMOL] Not Applicable {_ Roman, 10 gt
I1. Entrance Facilities and Transport for Formatted: Font; {Default) Times
interconnection Mew Raman, _10 ot
Entrance facilitics. and transpurt, as appropriate, for I Formatted: Font: Times New
Interconnection at Verron End Otfice, Tardem Office. or lRoman, 10 pt

——

other Point of fnlerconacction

DS-1 Enfrance Facility S$155.08/Month Installation ~
initial: $676.43
Additional: $335.47

DS-3 Entrance Facility S9735.90/Month Installation -
Initial; $676.43
Additional: $333.87

! All rates and charges specified herein: (1) pertain to services provided pursuant tc the

Interconnection Attachment; (2) are based on the current PAPUC rates applicable to Verizon
rennsylvania, Inc.’'s wholesale/CLEC offerings:; and {3) shall change from time to time to reflect
changes directed by the PAPUC. Each rate or charge shall apply on a reciprocal basis to services
provided by either party to the other parcy.

Local Service Pravider
DATE
DRAFT COPY — THIS IS NOT AN OFFER, SUBJECT FO MODIFICATION
FOR DISCUSSION ONLY



i > Yl

Attachment 21: Agronyvirs

Page 174
" | Formatted: Font: Times New
Service or Element Description: Recurring Charues: Non-Recurrving Charoes: . Raman, 10 pt

1. FExchange Access Service

[nterstale Per 'arties” respeclive FOU exchange aeoess Farilis,
Inirasiale Putr Parties ' segpective PAPHC exchanue aveess Turl
1V. Eud Point Fiber Meet B}
Y, Tandein Transit arrangenments for Reeiprocal
Compensation Trallic between ***CLEC
Acronvin TXT*** and carriers other than
Verizon that spbiend a Verizon Tandem Switch,
{Not applicable to Toll Traflic or when Mcet
Point Billinp Arrangement applics: Separate
trunks required for IXC subtending trunks
Tandem Transit Switching 5.000795/MOU Not Applicable
Tandem-Swirched Transpurt $.0001 /MO Nat Applicable
S.000003M O Mile
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ARPENDINA—Billiag-Dispite-Form

Billing-Company-Contactinformation-Section:

bl

b B~ HTH = 'Y A Dk Fmd [T = T
I - HIH Fu TP -3 .
B il a Contan T H1
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Fw: Interconnection request
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Subject: Fw: [nierconnection request

From: "Chris Van de Verg" <chris@coretel.net>

Date: Thu, 13 Dec 2005 16:44:29 -0500

To: Jimmy.Dolan@alltel.com

CC: "Rick Hicks" <rlh@stevenslee.com>, "Mike Gruin™<mag(@stevenslec.com>

Jimmy,

[ would very much like to set up one or more negotiation sessions to go through Alltel's ICA proposal and
Core's redline of Alltel's preposal before Christmas. As you may be aware, the arbitration window under
section 252(b} of the Telecommunications Act opens on January 2, 2008 for most {although not all) of your
clients, and closes January 26, 2006. We should, at minimum, strive to resolve as many issues as possible
before that date. Indeed, Core very much hopes that the parties can reach a mutually-agreed upon
negotiated agreement, rather than have to engage in arbitration. [ hope Alltel feels the same way. [ am
avallable esach day next week.

Please let me know your availabilicy so that we can set up a call. I would be happy to provide the
conference service.

Thanks,
----- Original Message ----- From: "Chris Van de Verg" <chris@coretel.net>

Ta: <Jimmy.Dolan@alltel.com»
Sent: Friday, November 18, 2005 1:11 PM

«-Chris RECE“/ED

Subject: Re: interconnection request
PA g MAR 30 2004

week of December 5-9 for a call.
Ler me know.

Thanks,
--Chris

----- Original Message ----- From: <Jimmy.Dolan®alltel.com>
To: <chris@ecoretel.net>

Sent: Tuesday, September 20, 2005 1:21 PM

Subject: RE: Interconnection request

Chris,

If you have proposed language changes to Alltel's template agreement,
please provide them via redline. Once your redlines are received they
will be reviewed internally and then we can schedule a call. I have your
propesed ICA but Alltel will only negotiate from its standard agreement.

Jimmy Dolan

Alicel

Contract Negotiations
(501)505-7873 Desk
(G01)905-6299 Fax

----- Original Message-----

From: Chris Van de Verg [mailto:chris@coretel.net ]
Sent: Tuesday, September 20, 2005 12:50 PM

To: Dolan, Jimmy -

Subject: Re: Interconnection request

alleel StarioneryJimmy,

Can we set up a time to discuss our client's specific concerns with each
other's proposals? [n answer to your initial gquestion, there are no
specific

limicacions on the services we plan to provide.

I am generally available throughout next week, 9/26-9/30.

Thanks,

(13 ST
. . i} -
Jimmy, Se H‘.‘,u_;n« O IM'.SSIOY‘
Il L Y o
Core's redline of Alltel's counterproposal is attached. I would propose the o~ ‘/‘\-J'{‘;”E, 5L§F— EAU
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--Chris

---- Original Message ----- From: Jimmy.Delanszlleel.com
To: chrisdcoretel .net

Sent: Tuesday, August 30, 2005 3:18 PM

Subject: Interconheccion regquest

Mr. Van de Verg,

Alltel PA has recéived your request for an interconneccion agreement in
the

Commonwealth Of Pennsylvania. I've attached an Information Request Form
and )

ask that once ic's complered that it be returned to my attencion via email
or fax. I've alsg attached Alltel's templace comprehensive agreement for
Yyour revigw.

Since we are unfamiliar with your company we would appreciate it if you
would let us know what types of service that you plan to provide and the
Alitel exchanges where you need interconnection.

Jimmy Dolan

Allrel

Contract Negotiations
{501)905-7873 Desk
{501)905-6295% Fax

PR R R T R R R L L R g A e R e e e A e S T R R A R R R R R R A R e R R R AL AL ARl ]
The information contained in this message, including attachments, may
contain

privileged or confidential information that is intended to be delivered
cnly to the

person identified above. If you are not the incended recipient, or the
person

responsible for delivering this message tc the intended recipisnt, ALLTEL
requests

that you immediately notify the sender and asks that you do not read the
message or its

attachments, and that you delete them without copying or sending them to
anyone else.

Content-Type: application/msword

ALLTEL ICA Proposal - markup.doc

Content-Encoding: base64 \
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RE: lnierconnection request

lof3

Subject: RE: Interconnection request

From: Jimmy.Dolan(@alltcl.com

Date: Fri, 16 Dec 2003 10:13:55 -0600

Te: chris@coretel.net

CC: rlh@stevenslee.com, mag@stevenslee.com

Chris,

I'ma lictle confused by the "clients" comment in the first half of your message. I'm not an atcorney
and Alltel is negotiating on its own. We're not part of a group negotiacion. That's just a
clarification. As far as the template is concerned, our actorney's are reviewing your changes to the
General Terms and Conditions. You have made substancial changes to a couple of our attachments including
the complete deletion of all of Allcel's language in Attachment 14. { know ! had told you before tchat
Alltel would negotiace from its agreement and it appears that you have taken Core's agreement and
substituted its language for most of ours in Atts 4, 12 and 14. This will be an i1ssue for Alltel but we
are reviewing to, hopefully, reach c¢ommon ground. I've also noticed that you did not make any changes to
the UNE, Resale or Collocation attachments. Are these needed or were there simply no changes?

Alltel agrees that we do not want to arbitrate and feels that all issues can be resolved. We are in the
process of working through a spin off of the wireline business from Allcte! so our actorney's have been
difficult to reach. Would Core consider an extension of the window to allow Alltel ta complece its
review?

Jimmy Dolan

Allcel

Contract Negotiations
[501)905-7873 Desk

RECEIVED

----- Criginal Message-----

From: Chris van de Verg [(mailto:chris@cerecel .nec | -

Sent: Thursday, December 15, 2005 3:44 PM Pq -, MAR N O 2006

To: Dolan, Jimmy Ry

Cc: Rick Hicks; Mike Gruin e i ITy r‘-c‘w&M\SSlO{\

Subject: Fw: Interconnection request - e U
e r‘.r‘f‘,‘"':_, i_'j!_j; -l:A

Jimmy,

I would very much like to set up one or more negotiaticon sessions to go through Alltel's ICA proposal and
Core's redline of Alltel's proposal before Christmas. As you may be aware, the arbitration window under
section 252(b) of the Telecommunications Act cpens on January 2, 2006 for most (although not all) of vour
clients, and closes January 26, 2006. We should, at minimum, strive to resolve as many issues as poasible
befere thac dace. Indeed, Core very much hopes that the parties can reach a mutually-agreed upon
negotiated agreement, rather than have to engage in arbitration. I hope Alltel feels the same way. I am
available each day next week.

Please let me know your availability so that we can set up a call. I would be happy to provide the
conference service.

Thanks,
--Chrys

----- Original Measage ----- PFrom: "Chris Van de Verg" <chria@coretel.nets
To: <Jimmy.Dolan@allcel.coms>

Sent: Friday, November 18, 2005 1:11 PM

Subject: Re: Interconnection regquest

Jimmy,

Core's redline of Alltel's counterproposal is attached. I would propose the
week of December 5-9 for a call.

Let me know.

Thanks,
--Chrig

----- Original Message ----- From: <Jimmy.Dolangalltel.com»
Te: <chris@coretel.net>

Sent: Tuesday, September 20, 2005 1:21 PM

Subject: RE: [nterconnection reguest

I Chris,

3/27/2006 1:13 PM




RE: Interconnection request

I{ you have proposed language changes to Allrel's template agresment,
please provide them via redline. Once your redlines are received they
will be reviewed internally and then we can schedula a call. 1 have your
proposed ICA but Alltel will only negotiate from its standard agreement.

Jimmy Dolan

Allcrel

Contrace Negotiations
{5031)905-7873 Desk
{5011905-62%99 Fax

----- Original Message-----

From: Chris Van de Verg [mailto:chris®corecel.nec |
Sent: Tuesday, September 20. 2005 12:50 M

To: Dolan, Jimmy

Subject: Re: Interconnection request

allrel StationeryJimmy,

Can we set up a cime to discuss our client's specific concerns with each
other'"s propesals? In answer to your initial questcion, there are no
specific

limitations on the services we plan rto provide.

I am generally available throughout next week, 3/26-%/30.

Thanks,
--Chris

----- Original Message ----- From: Jimmy.DolanBalltel.com
To: chris@corecel. net

Sent: Tuesday, August 30, 2005 3:18 PM

Subject: Interconnection request

Mr. van de Veryg,

Alltel PA has received your request for an interconnection agreement in
the

Commonwealth of Pennsylvania. 1I've attached an Information Request Form
and

ask that once it's compleced that it be returned to my atcention via email
or fax. I've also attached Allitel’'s template comprehensive agreement for
your review,

Since we are unfamiliar wich your company we would appreciate it if you
would let us know what types of service that you plan to provide and the
Allrcel exchanges where you need incerconnecticn.

Jimmy Dolan

Alltel

Contract Negatiations
(501)905-7873 Desk
(501)905-6299 Fax

LE R AR RS R AR 2 R R X R R R R R R R RS R R AR R R RN R R R IR N RS R R AR S AR LR R ERS]
The information contained in this message, including attachments, may
contain

privileged or confidential information that is intended to be delivered
only to che

person identified above. If you are not rthe intended recipient, or the
person

responsible for delivering this message to che intended recipient, ALLTEL
reguests

that you immediately notify the sender and asks that ycu do not read the
message or its

actachments, and that you delete them without copying or sending them to
anyone glse.

PR R R R L R A R R e e e e R LS R L R A R

The information contained in this message, including attachments, may contain privileged or confidential

2of3
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RE: Interconnection request

informacion that is intended to be delivered only to the person ident:iiied above. If you ars not the
intended recipient, or the person responsible for delivering this message to the incended reciptenc, 1
ALLTEL requests that you immediately notify the sender and asks that you do not read the message or 1is

actachmencs, and that you delete them without copying or sending chem to anyone else,

Jof3 3/27/2006 1:13 PM
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RE: Interconnection request

1 of4

Subject: RE: Interconnection request

From: chris@coretel.net R =

Date: Fri, 16 Dec 2005 17:16:23 -0500 A

2 162 = r:.l' iz
To: Jimmy.Dolan@alltel com = L ij&'D

CC: mag@stevenslee.com. rih@stevenslee.com. chris@corctel.net

Jimmy, P,q pU MAR \3 O 2006

Thanks for your thoughts. r

Iy
[ apologize if my message implied you have more than one client. T understand A
you represent Allcel alene, and cthat Alltel is not part of any broader ‘3

coalition.

o

f-!
CE(J

[ do not understand the issue you raise with Core's markup of Alltel's
proposal. While it is true chat Core has inserted much of the crucial
interconnection language from its original proposal into its redline of
Allcel's proposal, it would be absurd te suggest that Core may not do so. Where
Allrel's proposal provides acceptable language, Core has adopted and
incorporared that language in its redline. Where the language is not
acceptable, Core has suggested changes or replacement language. Thatr is the
very nature of our negoctiation. Of course, I would be happy to further clarify
the specifics of Core's redline for Alltel in the context of a live negotiation
session.

As to UNEs, cello, etc., we have no changes or additions, so none are reflected
in the redline. Qur proposal is to retain those sections just as Alltel has
drafted them.

We are not prepared to agree Lo an extension at this time. The arbitration
window does not cpen until Jan. 2, and does not close until Jan. 26. If we are
making substantial progress before the window opens, we can discuss an
extension. For now, however, I believe we should focus on setting up one or
more negoriation sessions next week, and use the week after Christmas if
nacessary.

Regards,

--Chris Van de Verg
General Counsel

Core Communications, Inc.
{410) 216-9865 (OEfice)
(443} 794-4943 (Cell}

Guoting Jimmy.Dolangallrel . com:

Chris,

I'ma lictle confused by the "clienta" ecomment in the first half of your
message. I'm not an attorney and Alltel is negotiating on its own. We're
not part of a group negetiaticn. That's just a <larification. As far as the
template is concerned, our attorney's are reviewing your changes to the
General Terms and Conditions. You have made substantial changes to a couple
of our attachments including the complete delericn of all of Alltel's
language in Attachment 14. T know I had told you before that Allrel would
negotiace from its agreement and it appears that you have taken Core's
agreemenc and substituted its language for most of ours in Atts 4, 12 and 14.
This will be an issue for Alltel but we are reviewing to, hopefully, reach
common ground. I've also noticed that you did not make any changes to the
UNE, Resale or Collocation attachments. Are these needed or were there
simply no changes?

Alltel agrees that we do not want to arbitrate and feels that all issues can
be resolved. We are in the process of working through a spin off of the
‘wireline business from Alltel so our attorney's have been difficult to reach.

Would Core consider an extension of the wfndow to alliow alltel to complete
its review?

Jimmy Dolan

Allcel

Contract Negotiations
(501)905-7873 Desk
{501)805-6299 Fax

----- Original Message--+--
From: Chris Van de Verg { mailto:chris@coretel.net )

CORMMISSION

BUREAU

3/27/2006 1:10 PM



RE: [nterconneclion regilest

20f4

Senc: Thursday, December 15, 2005 3:44 M
To: Deolan, Jimmy

Cc: Rick Hicks: Mike Gruin

Subject: Fw: [nt&rconnection reguest

Jimmy.

I would very much like o ser up one Or more negotriation sessions to go
through Alltel’'s ICA proposal and Core's redline of Alltel's proposal before

Christmas. As you may be aware, the arbitration window under section 252({bj
of the Telecommurications Act opens on January 2, 2005 for most {although
not all} of your c¢lients, and closes January 26, 2006. We should. ac
minimum, strive to resolve as many i1ssSues as possible before thac dace.
Indeed, Core very much hopes that che parcies can reach a mutually-agreed
upon negotiated agreement, racher than have to engage in arbitracion. |
hope Alltel feels the same way. I am available each day next week.

Please ler me know your avallabilicy so that we can set up a call. I would
be happy to provide the conference service.

Thanks,
--Chris

----- Original Message -----

From: "Chris Van de Verg" <chris@corerel necs
To: <«Jimmy.Dolangalltel,.coms>

Sent: Friday, November 18, 2005 1:11 PM
Subject: Re: Interconnection requestc

Jimmy,

Core's redline of Allcel's counterproposal is attached. I would propose
the
week of December 5-9 for a call.

Let me know.

Thanks,
--Chris

----- original Message -----

From: <Jimmy.Dolangalltel.coms

To: <chris@coretel.net>

Sent: Tuesday. September 20, 2005 1:21 PM
Subject: RE: Interconnection reguest

Chris,

1f you have proposed language changes to Alltel's template agreemenc,
please provide them via redline. ©Once your redlines are received they
will be reviewed internally and then we can schedule a call. I have your
proposed ICA bur Allirel will only negeotiace from its srandard agreement.

Jimmy Dolan

Alltel

Contract Negotiations
{501}1905-7873 Desk
(501)905-6299 Fax

----- Original Message-----
From: Chris van de Verg [ mailro:chrisfcaretel.net
Sent: Tuesday, September 20, 2005 12:50 PM

To: Dolan, Jimmy

Subject: Re: Intercennecticn request

allzel StationeryJdimmy,

Can we set up a time cto discuss our client's specific concerns with each
ocher's proposals? In answer to your initial quescion; there are no
specific

limitations on the services we plan to provide.

3/27/2006 1:10 PM



KE: [nterconnection request

- x

-

I am gensrally ava:lable throughout nex: week, $/25-%/30.

Thanks, N
--Chris

----- Original Message -----

From: Jimmy.DolanGallsel.com

To: chrisdcorscsl.net

Sent: Tuesday, August 30, 2005 3:18 PM
Subject: Interconnecrion reguest

Mr. Van de Vergqg,

Allzel PA has received your request for an interconnection agreemenc in

the

Commonwealth of Pennsylvania. ['ve attached an Information Regquest Form
and

ask that once it‘s complerted that it be returned to my atcention via
email

or fax. I've also attached Alltel's template comprehensive agreement for
Your review.

Since we are unfamiliar with your company we would appreciate it if you
would let us know what types of service that you plan to provide and the
Alltel exchanges where you need interconnection.

Jimmy Dolan

Allcel

Contract Negotiaticns
(501}905-7873 Desk
(501}905-6299 Fax

(RS A AR RAR SRR R AR R R A Rl L e 2 A R s R R R R

exdTEES N

The information contained in this message, including attachments, may
contain

privileged or confidential informarion that is intended to be delivered
only to the

person identified above. if you are not the intended recipient, or the
person

responsible for delivering this message to the intended recipient, ALLTEL
reqguests

that you immediately notify the sender and asks that you do not read the
message or its

attachmencs, and that you delete them without copying or sending them to
anyone else.

IR A LA R AR R AR Rl R R L R R R Y e 2 e 222}

LR E RN R

The information contained in this message, including attachments, may contain

privileged or confidential information that is intended to be delivered only
to the
person identified above. If you are not the intended recipient, or the persen

regponsible for delivering this message to.the intended recipient, ALLTEL
requests

that you immediately norify the sender and asks that you do not read the

megsage or its

atrachments, and that you delece them without copying or sending them to

anyone else.

This mail sent through IMP: http://horde.org/imp/

Jof4
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Template agreement

lofl

Subject: Template agrecrment

From: Jimmy.Dolan@zalliel .com

Date: Wed, 21 Dec 2005 10:38:31 -0600
To: chris@coretel.net

Chris,

Attached are Alliel's comments to your propesed changes. 'm waiting for our attorney's io comment on certain sections so our
review is not complete. What has been provided will be enough to get us started. We can be available the week of 1/3 to begin
discussions and can schedule the calls needed fo try to complete the agreement before the window closes.

Jimmy Dolan

Alltel

Contract Negotiations
{501)905-7873 Desk
(501)905-6299 Fax

LA R AR AR R ARl AR SRSl SRRl R RSl RN R R R R R R R R RN R e
The information contained in this message, including actachments, may contain

privileged or confidential information that is intended to be delivered only to the
persen identified above. If you are not the intended recipient, or the person

responsible for delivering this message to the intended recipient, ALLTEL reguests

that you immediately notify the sender and asks that you do not read the message or its
atcachments, and that you delete them without copying or sending them to anyone else.

ﬂ

il T
i Content- : lication/ d;
ALLTEL_Core ICA Proposal - markup.docf' Content-Type . apphicahion/mswor "
| Content-Encoding: base64d "

RECEyED
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i
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GENERAL TERMS AND CONDITIONS

This Agreement (“Agreement”™) is between, Local Service Provider ("CLEC ACRONYM TXT™} a
corporation, and Alliel (“Alwel™ a corporation (collectively the “Parties™).

WHEREAS. pursuant to the Telecommunications Act of 1996 (the “Act™). the Parties wish to establish terms for the
provision of certain services and Ancillary Functions as designated in the Attachments hereto for the purpuse of
determining the rates, terms, and conditivns {or the interconnection of the Parties’ Telecomniunications Networks
within the State of [STATE].

NOW. THEREFORE, in consideration of the premises and the mutual covenants of this Agreement, the Parties
hereby agree as (ollows:

1.0

.0

30

Introduction

1.1 This Agreement. in accordance with §§251 and 252 of the Act, sets forth the terms, conditions and
prices under which Alltel may provide (a) services for interconnection, and {b} Ancillary Functions
to “CLEC ACRONYM TXT". The specific services, functions, or facilities that Alitel agrees to
provide are those specifically identified in appendixes attached to this Agreement, and executed
simultaneously with this general terms and conditions. Further this Agreement sets forth the terms.
conditions, and prices under which “CLEC ACRONYM TXT" will provide services to Alltel,
where applicable.

1.2 This Agreement includes and incorporates herein the Atiachments of this Agreement, and all
accompanying Appendices. Addenda and Exhibilts.

i.3 The Parties acknowledge and agree that by entering into and performing in accordance with this
Agreement, the Parties have not waived or relinquished any applicable exemptions that are
provided by or available under the Act, including but not limited to those described in §251(f) of
the Act, or under state law,

1.4 Prior to execution of this Agreement, “CLEC ACRONYM TXT" agrees to provide Alltel in
writing "CLEC ACRONYM TXT™s CLEC certification for the state covered by this Agreement
prior to the filing of this Agreement with the appropriate Commission for approval.

Effective Date

2.1 The effective date of this Agreement will be the last signature date that both Parties have executed
the Agreement. If this Agreement is not approved by the relevant state Commission the parties
agree 10 work cooperatively to resclve all issues identified by the Commission. Furthermore, in
this sitwation, the Agreement will become effective upon Commission approval instead of the last
signature.date.

Intervening Law

3.1 In the event that any effective legislative, regulatory, judicial or other legal action materially changes
any rule, law or judicial or administrative decision that was the basis of the requirement. obligation or
right upon which any provision of this Agreement was negotiated, or materially impairs the ability of
Alltel or LSP to perform any material terms of this Agreement, LSP or Allte] may, on thirty (30) days’
writien notice require that such terms be renegotiated, and the Parties shall renegotiate in good faith
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1.0

such mutually accepmble new terms as may be required. In the event that such new terms are not
renegetiated within ninely {90) days ailer such notice, the Dispute shall be referred o the Dispute
Resolution procedure set forth in Section 9.0

Term ol Apreement

3.t

43

4.4

4.6

The Parties agree to the provisions of this Agreement for an initial term of two (2) years from the
Effeciive Date of this Agreement. and thereafier on a month 1o month basis, unless terminated or
modified pursuant o the terms and conditions of this Agreement.

Either Party may request for this Agreement to be renegotizted upon the expiration of the initial
two (2) year term or upon any termination of this Agreement. The Party desiring renegotiation
shall provide written aotice to the other Party. Not later than thirty (30) days from receipt of said
notice, the receiving Party will acknowledge receipt of the written notice and the Parties wil)
commence negotiation, which shall be conducted in good faith. Except in cases in which this
Agreement has been terminated for Defauit pursuant 1o Section 4.6 or has been terminated for any
reason not prohibited by law pursuant to Section 4.5.

If, within one hundred and thirty-five (i35} days of commencing the negotiation referred 1o in
Section 4.2 above, the Parties are unable to negotiate new tlerms, conditions and prices for a
Subsequent Agreement, either Party may petition the applicable state Commission to establish
appropriate terms, conditions and prices for the Subsequent Agreement pursuant 1o 47 U.S.C, 252.
Should the Commission decline jurisdiction, either Party may petition the FCC under the Act or
the parties by mutual agreement may resort 1o a commercial provider of arbitration services. _Alliel
OK

If, as of the expiration of this Agreement, a Subsequent Agreement has not been executed by the
Pames. this Agreemem sha]] connnuc in lull Force and ettect unul the Subaeguenl Ag‘reement is

e&-Fee&he—d-&ie—as—smed—the—Subseﬁeem—Agfmm It as ol th eapiration ol this \,.reemcnl lhe
Parties have ngt agreed to an extension as set fgnh m Sectiun 4.3 or either P'utv has not petitioned

executed Dy the Parties, this Asrcement shail terminate. Lipon termination of this Agreemeny,

ALLTEL shall continue to offer services to TWTC pursuant to the lerims, conditions and rates set
forth in ALLTEL's then current stapdard interconneclion agreenmwnt. In the event that ALLTEL'S
standard_interconnectivn agreement becomes clfvctive as between the Paries. the Panics may
continue 1o negotiate 2 Subsegueni Agreement or arbitrate disputed issucs to reach a Subsequent
Agreenment as sel forth in Secrion 4.5 abave, and the terms of such Subsequent Agreement shall be

cifeetive as ol the effective date as stued in the Subsequent Agreement,

After completion of the initial two {2} year term, this Agreement may be terminated by either Party
for any reason not prohibited by law upon sixty (60) days written notice to the other Party. By
mutual agreement, the Parties may amend this Agreement in writing to modify its terms.,

In the event of Default, as defined in this §4.6. the non-defaulting Party may terminate this
Agreement provided that the non-defaulting Party so advises the defaulting Party in writing
(“Default Notice™)of the event of the alleged Default and the defaulting Party does not cure the
alleged Default with sixty (60} days afier receipt of the Default Notice thereof. Default is defined
as:
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5.0

4.6.1  Either Party’s insolvency or initiation of bankrupicy or receivership proceedings by or
against the Party;

4.6.2 A final non-appealable decision under §9.0, Dispute Resolution that a Party has
materially breached any of the material terms or conditions hereo!, including the failure w
make any undisputed paymernt when dye; or

4.6.3 A Party has notified the oiher Pasty in writing of the other Party’s material breach of any
of the material terms hereof. and the default remains uncured for sixty (60Q) days from
receipt of such notice, and neither Party has commenced Formal Dispute Resolution as
prescribed in §9.4 of this Agreement by the end ol the cure period: provided, however,
that if the alleged material breach involves a maierial interruption 10, or a material
degradation of, the E911 services provided under this Agreement, the cure periad shall be
five {5) days from receipt of such notice.

Assignment

5.1

3.2

53

Any assignment by either Party to any non-affiliated entity of any right, obligation or duty. or of
any other interest hereunder, in whole or in part, without the prior written consent of the other
Party shall be void. A Party may assign this Agreement in its entirety to an Affiliate of the Party
without the consent of the other Party; provided, however, that the assigning Party shall notify the
other Party in writing of such assignment thirty {30) days prior 10 the Effective Date thereof and.
provided further, if the assignee is an assignee of “CLEC ACRONYM TXT", the assignee must
provide evidence of Commission CLEC certification. The Parties shall amend this Agreement to
reflect such assignments and shali work cooperatively 10 implement any changes required due to
such assignment. All obligations and duties of any Party under this Agreement shall be binding on
all successors in interest and assigns of such Party. No assignment or delegation hereof shall
relieve the assignor of its obligations under this Agreement in the event that the assignee fails to
perform such obligations. Notwithsianding anything to the contrary in this Section, “CLEC
ACRONYM TXT" shatl not assign this Agreement to any Affiliate or non-affiliated entity unless
either {1} “CLEC ACRONYM TXT" pays all biils, past due and current, under this Agreement, or
(2) “CLEC ACRONYM TXT"s assignee expressly assumes liability for payment of such bills.

As a minimum condition of any assignment or transfer of this Agreement (or any rights hereunder)
that is permitted under or consented 1o by Alltel pursuant to this Section 5, “CLEC ACRONYM
TXT" agrees that any change, modification or other aciivity required for Allel 1w accommodaie or
recognize the successor to or assignee of “CLEC ACRONYM TXT™ shall be a CLEC Change.
Alltel shall have no obligation to proceed with such activities nor shall any otherwise acceptable
assignment or transfer be effective against Alltel until the Parties agree upon the charges that apply
ta such CLEC Change.

in the event that “CLEC ACRONYM TXT™ makes any corporate name change (whether it
involves a merger, consolidation. assignment or transfer, and including addition or deletion of a
d/b/a), change in QCN/AECN, or makes or accepis a transfer or assignment of interconnection
trunks or facilities (including leased facilities), or a change in any other CLEC identifier
(collectively, a “CLEC Change™), “CLEC ACRONYM TXT" shall submit writien notice 1o Alltel
within thirty (30) days of the first action taken 1o implement such CLEC Change. Within thirty
(30} days following receipt of that notice, the Parties shall negotiate rates o compensate Alltel for
the expenses to be incurred by Alltel to make the CLEC Change 1o the applicable Alliel databases,
systems, records and/or recording announcement(s) for “CLEC ACRONYM TXT" branded/repair
calls. In addition, “CLEC ACRONYM TXT" shall compensate Alltel for any service order
charges and/or service request charges, as specified in Alltel’s applicable tariff, associated with
such CLEC Change. Alltel’s agreement to iraplement a CLEC Change is conditioned upon “CLEC
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6.0

ACRONYM TXT™s agreement to pay all reasonable charges billed o "CLEC ACRONYM TXT
for such CLLEC Change.

Confidential and Proprietary Information

6.1

6.2

6.3

6.4

6.5

For the purposes of this Agreement, confidential information means confidential or proprictary
lechmical. customer, end user, network, or business information disclosed by one Pariy (the
“Discloser”) 1o the other Party (the "Recipient”). which is disclosed by one Party 1o the other in
connection with this Agreement, during negotiations or the term of this Agreement (“Confidential
Information”}.  Such Confidential [nformation shall automatically he deemed proprictary to the
Discloser and subject to this §6.0, unless otherwise confirmed in writing by the Discloser. All
other information which is indicated and marked, as Confidential Information at the time of
disclosure shall also be treated as Confidential Information under §6.0 of this Agreement. The
Recipient agrees (i) to use Confidential Information only for the purpose of performing under this
Agreement, (ii) to hold it in confidence and disclose it 1o no one other than its employees or agents
having a need 1o know for the purpose of performing under this Agreement, and (jii} to safeguard it
from unpauthorized use or disclosure using at least the same degree of care with which the Recipient
safeguards its own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consuliant, such disclosure must be agreed 1o in
writing by the Discloser, and the agent or consuhtant must have executed a wrilten agreement of
nondisclosure and nonuse comparable 10 the terms oi this Section.

The Recipient may make copies of Confidennial Information only as reasonably necessary to
perform its obligations under this Agreement. All such copies will be subject 10 the same
restrictions and protections as the original and will bear the same copyright and proprietary rights
notices as are contained on the original.

The Recipient agrees to return all Confidential Information 10 the Discloser in tangible form
received from the Discloser, incleding any copies made by the Recipient within thirty (30} days
after a written request is delivered to the Recipient, or to destroy all such Confidential Information
if directed to do so by Discloser except for Confidential Information that the Recipient.reasonably
requires to perform its obligations under this Agreermment, [f either Party loses or makes an
unauthorized disclosure of the other Party's Confidential Information. it will notify such other
Party immediately and use reasonable efforts to retieve the lost or wrongfully disclosed
information,

The Recipient will have no obligation to safeguard Confidential Information: (i} which was in the
possession of the Recipient free of restriction prior to its receipt from the Discloser; (ii) after it
becomes publicly known or available through no breach of this Agreement by the Recipient, {iii}
after it is rightfully acquired by the Recipient free of restrictions on its disclosure, or (iv) after it js
independently developed by personne! of the Recipient to whom the Discloser’s Contidential
Information had not been previously disclosed. In addition, either Party will have the right 10
disclose Contidential Information to any mediator, arbirrator, state or federal regulatory body, or a
court in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the
absence of an applicable protective order. the Discloser has been previously notified by the
Recipient in time sufficient for the Recipient to undertake lawful measures 1o avoid disclosing such
information and for Discloser to have reasonable time to seek or negotliate a protective order
before or with any applicable mediator, arbitrator, state or regulatory body or a court.

The Parties recognize that an individual end user may simultaneously seek to become or be a
customer of both Parties. Nothing in this Agreement is intended o limit the ability of either Party
lo use customer specific information lawfully obtained from end users or sources other than the
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7.0

6.6

6.3

Discloser, subject to applicable rules governing use of Customer Propriery Network Information
(CPNI).

Each Party's obligations 10 safeguard Confidential [nformation disclosed prior to expiration or
termination of this Agreement will survive such expiration er termination,

Except as otherwise expressly provided ¢lsewhere in this Agreement, no lcense is hereby granted
with respeet to any patent, irademark, or copyright, nor is any such license implied solely by virtue
of the disclosure of any Confidentiai Information.

Each Pariy agrees that the Discloser may be irreparably injured by a disclosure in breach of this
Agreement by the Recipient or its representatives and the Discloser will be entitled 10 seek
equitable relief, including injunctive relief and specific performance, in the event of any breach or
threatened breach of the confidentiality provisions of this Agreement. Such remedies will not be
deemed (o be the exclusive remedies for e breach of this Agreement, but will be in addition to all
other remedies available at law or in equity.

Liability and Indemnification

7.1

1.2

13

Limitation of Liabilities

With respect te any claim ar suit for damages arising out of mistakes, omissions, defects in
transmission, interruptions, fatlures, delays or erors occurring in the course of furnishing any
service hereunder, the liability of the Party fumishing the affected service, if any, shall be the
greater of two hundred and fifty thousand dollars ($250,000) or the aggregate annual charges
imposed to the other Party for the period of that particular service during which such mistakes,
omissions, defects in transmission, interruptions, failures. delays or errors occurs and continues.;

furmishingsepdee:_Alllel leeal reviewing.,

No Censequential Damages

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT. NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT., INCIDENTAL.
CONSEQUENTIAL, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST
REVENUES, LOST SAVINGS. OR LOST PROFITS SUFFERED BY SUCH OTHER
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT.
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS
OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY {(AND
SUCHB OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR
RESPECTIVE OFFICERS, DIRECTORS. EMPLOYEES, AND AGENTS) FROM ANY
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER
PARTY’S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE) OR (ii) BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY.

Nothing contained in Sections 7.t and 7.2 shall exclude or limit liability:
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{z) for_any obligation 10 indemnily, detend andfor hold harmless thar x Party sy have under this

Agreement.

(b} for damaees arising out of or resulting from bodily injury to or death ol any persun, or damage

to. or destruction or loss of, tangible_rcal andfor personal propeny of any persun, or Tovic or
llazardous Substances, 10 the extent such dumages are oiherwise recoverable wider Applicable

Law;

(c) tor a ¢laim_for jniringement of any patent, copyright, trade name. trade mark, service mark, or

viher intellectual property inlerest;
tdy under Sections 25, 252, 238 and 271 ol the Act or any order of FCC or the Commission

implementing those Sections: or

A, MY

{e) under the financial incentive or remedy provisions of any service quality plan required by the

FCC or the Commission.; or

(1) tor intentiona} or grossly negligent conduct. Allte] legal reviewing

7.3

74

Obligation to Indemnify

7.3.1  Each Party shall be indemmified and held harmless by the other Party against claims,
tosses, suits, demands, damages, costs, expenses, including reasonable altorneys® fees
("Claims”), asserted, suffered, or made by third parties arising from (i) any act or
omission of the indemnifying Party in connection with its performance or non-
performance under his Agreement; and (ii) provision of the indemnifying Party's services
or equipment, including but not limited to claims arising from the provision of the
indemnifying Party's services to its end users (e.g.. claims for imerruption of service,
quality of service or billing disputes} unless such act or omission was caused by the
negligence or witlful misconduct of the indermnified Party. Each Party shall also be
indernnified and held harmless by the other Party against claims and damages of persons
for services fumnished by the indermifying Party or by any of its subcontractors, under
worker's compensation [aws or similar statutes. '

7.3.2  Each Party, as an Indermnifying Party agrees to release, defend, indemnify, and hold
harmless the other Party frem any claims, demands or suits that asserts any infringement
or invasion of privacy or confidentiality of any person or persons caused or elaimed to be
caused, directly or indirectly, by the Indemnifying Party’s employees 2nd equipment
associated with the provision of any service herein. This provision includes bul is not
limited to suits arising from unauthorized disclosure of the end user’s name, address or
telephone number.

7.3.3  Alltel makes no warranties, express or implied, concerning "CLEC ACRONYM TXT™'s
(or any third party’s) rights with respect to intellectual property {including without
limitation, patent, copyright and rade secrel rights) or contract rights associaled with
“CLEC ACRONYM TXT™'s interconnection with Altel's network use or receipt of
Allel services.

7.3.4  When the lines or services of other companies and carriers are used in establishing
connections 10 andf/or {rom points not reached by a Party's lines, neither Party shall be
liable for any act or omission of the other companies or carriers.

Obligation to Defend; Notice; Cooperation

Local Service Provider
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Whenever a claim arises {or indemnification under this Section (the “Claim™, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnilying Parly and request the
Indemnitying Party to defend the same. Failure to 50 notify the Indemniiying Party will not relieve
the Indemnitving Party of any liability that the [ndemnifying Party might have, except to the exient
that such failure prejudices the Indemnitying Party's ability to defend such Claim.  The
Indemnitying Party will have the right to defend against such Claim in which event the
Indemnitying Party will give written notice to the Indemnitee of acceptance of the detense of such
Ciaim and the identity of’ counsel selecied by the Indemnitying Party. Except as set forth below.
such notice to the relevant Indemnitee wilt give the Indemnifying Pany full avthority to defend.
adjust, compromise. or settle such Claim with respect to which such notice has been given. except
© 1he extent that any compromise or settlement might prejudice the Intellectual Property Rights of
the relevant Indemnities. The [ndemnifying Party will consull with the relevant [ndemnitee prior
10 any compraomise or settlement that would affect the [ntellecwal Property Rights or other rights
of any [ndemnitee. and the relevant Indemnitee will have the right to refuse such compromise or
settlement and. at such Indemmnitee’s sole ¢osl, to take over such defense of such Claim. Provided,
however, that in such event the Indemnifying Party will not be responsible for. nor will it be
obligated to indemnify the relevant [ndemnitee against any damages, costs, expenses, or liabilities,
including without limitation, attorneys’ fees, in excess of such refused compromise or settiement.
With respect 10 any defense accepted by the Indemnifying Party, the relevant Indemmitee will be
entitled to participate with the Indemnifying Party in such defense if the Claim requests equitable
relief’ or other relief that could affect the rights of the [ndemnitee and also will be entitled w
employ separate counsel for such defense at such Indemwitee's expense. In the event the
Indemnifying Party does not accept the defense of any indemnified Claim as provided above, the
relevant [nderrmitee will have the right to employ counsel for such defense at the expense of the
Indemnifying Party, and the Endermnifying Party shall be liable for all costs associated with
Indemnitee’s defense of such Claim including court costs, and any settiement or damages awarded
the third party. Each Party agrees to cooperate and to cause its employees and agents to cooperate
with the other Party in the defense of any such Ciaim.

-

8:0Pavment of-Rates-and Late Payment ChargesAlltel will not agree to deletion of.this lanpuage.
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8.4

8.5

8.6

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all
rates and charges due and owing under this Agreement within thirty (30) days of the invoice date
in immediately available funds. The Parties represent and covenant 10 each other that all invoices
will be promptly processed and mailed in accordance with the Parties’ regular procedures and
billing systems.

84.1  f the payment due date falls on a Sunday or on a Holiday which is observed on 2
Monday, the payment due date shall be the first non-Holiday following such Sunday or
Heliday. [f the payment due date falls on a Saturday or on a Holiday which is observed
on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the last non-
Holiday preceding such Sawrday or Holiday. If payment is not received by the payment
due date, a late penalty, as set forth in §8.5 below, will be assessed.

[f the amount billed is received by the billing Party after the payment due date or if any porticn of
the payment is received by the billing Party in funds which are not immediately available 10 the
billing Party. then a late payment charge will apply to the unpaid balance.

Except as otherwise specifically provided in this Agreement interest on overdue invoices will
apply at the lesser of the highest interest rate (in decimal value) which may be levied by faw for
commercial transactions, compounded daily and applied for each month or portion thereof that an
outstanding balance remains, or shall not exceed 0.0004930% compounded daily and applied for
cach month or portion thereof that an outstanding balznce remains.

Local Service Provider
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9.0 Dispuie Resolution

9.1 Notice of Disputes

Notice of a valid contractual dispute must be in writing. specificalty documenting the
nature of the dispute, and must include a reasonably detailed deseription of the underlying
dispute (the “Dispute Notice™). BiHng dispuies-mupsi-be-sebmitied-en-the-BillinaDispuie

. Guleds L ; inep . Ak
the-billireRasty-Alliel will not agree. The hilling Form ix the OV standard_form and
Allel produces an OBF standard bill. Thix ensures that 23 reguired into for a dispute is
provided su the dispule can be properly invesizatled,

Billing Disputes

M—eﬂ—m&m&ﬂeﬁ—&h&dﬁp&u&wmm—bvﬁh&&umg-@awy—s“ abochﬁer
receipt of a eempleted-dispute. the billing Party will review to determine the accuracy of
the billing dispuze. [f the billing Party determines the dispute is valid. the billing Party
will credit the disputing Party’s bit] by the next bill date. If the billing Party determines
the billing dispute is not valid, the disputing Party may escalate the dispute as outlined in
section 9.1.1.1. If escalation of the billing dispute does not occur within the 60 days as
outlined below, the disputing Party must remit payment for the disputed charge, including
late payment charges, to the billing Party by the aex1 bill date. The Parties will endeavor
1o resolve all Billing Disputes within sixty (60) calendar days from receipt of the Dispute
Form.

9.1.1.1 Resolution of the dispute is expected to occur at the first level of management,
resuiting in a recornmendation for settlement of the dispute and closure of a
specific billing period. If the issues are not resolved within the allotted time
frame, the following resolution procedure will be implemented:

9.1.1.L.11f the dispute is not resolved within thirty {30) calendar days of receipt
of the Dispute Notice, the dispute will be escalated 10 the second level
of management for each of the respective Parties for resolution. [f the
dispute is mnot resolved within sixty (60) calendar days of the
notification date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

9.1.1.1.21f the dispute is not resolved within ninety (90) calendar days of the
receipt of the Dispute Form. the dispute wiil be escalated to the fourth
leve) of management for each of the respective Parties for resoiution.

9.1.1.1.3Each Party wiil provide to the other Party an escalation list. for
resolving billing disputes The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 9.1.1.1.

9.1.1.1.41f the dispute is not resolved within one hundred twenty (120) days of
receipt of the Dispute Form or either Party is not operating in good faith
1o resolve the dispute. ithe Formal Dispute Resolution process, outlined
in section 9.4, may be invoked.

Local Service Provider
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9.1.1.2 If the disputing Party disputes 2 charge and does not pay such charge by the
payment due date, such charges shall be subject to late payment charges as set
torth in subsection 8.3 above. 4 the disputing Party disputes chargas and the
dispute is resolved in favor of the disputing Party. the billing Party shall credit
the bill of the disputing Party for the amount of the disputed charges, along with
any late payment charges assessed, by the next billing cyele after the resolution
of the dispute. Accordingly. if the disputing Party disputes charges and the
dispute is resolved in favor of the billing Party. the dispuling Party shall pay the
billmg Party the amount of the disputed charges and any associated late payment
charges, by the next billing due date after the resclution of the dispute.

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the
refusal to pay other amounis owed to a Party pending resolution of the dispute.
Claims by the disputing Party for damages ot any kind will not be considered a
Bona Fide Dispute for purposes of this subsection $.1.1.

9.1.1.4 Once the billing dispute has been processed in accordance with this subsection
9.1.1, the disputing Party will make immediate payment on any of the disputed
amount owed to the billing Party, or the billing Party shall have the right to
pursue normal treatment procedures. Any credits due to the disputing Party
resulting from the Dispute process will be applied to the disputing Party's
account by the billing Party immediately upon resolution of the dispute.

2.1.1.5 Neither Party shall biil the other Party for charges incurred more than twelve
(12) months after the service is provided to the non-billing Party.

All Other Disputes

All other disputes (f.e., contractual disputes) shall be valid only if reasonable within the
scope Of this Agreement, and the applicable statute of limitations shall govern such
dispuies

9.2 Alternative to Litigation

921

922

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly. except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suit to compel
compliance with this Dispute Resolution process, the Parties agree to use the following
Dispute Resolution procedure with respect to any controversy or claim arising out of or
retating 10 this Agreement or iis breach.

Each Farty agrees to promptly notify the other Party in writing of a dispute and may in the
Dispute Notice invoke the informal dispute resclution process described in §9.4. The
Parties will endeavor 1o resolve the dispute within thirty {30) days after the date of the
Dispute Notice.

9.3 Informal Resolution of Disputes

In the case of sny dispute and upon receipt of the Dispute Notice each Party will appoint a duly
authorized represeniative knowledgeable in telecommunications matters, (0 meet and negotiaie in
good faith to resolve any dispute arising under this Agreement. The location, form, frequency,
duration, and ¢onclugion of these discussions will be left to the discretion of the representatives.
Upon agreement, the representatives may, but arg not obligated (o, utilize other aliernative dispute
resolution procédures such as mediation to assist in the negotiations. Discussions and the
correspendence among the representatives for purposes of settlement are exempt from discovery

Local Service Provider
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10.0

9.4

9.5

2nd production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both Parties.  Documents identified in or provided with such
communications. which are not prepared for purposes of the negoliations, are not so exempted and,
if otherwise admissible, may be admitted in evidence in the arbitration or lawsuit.  Unless
otherwise provided herein. or upon the Parties’ agreement, either Party may invoke formal dispute
resolution procedures including arbimation or other procedures as appropriate, not earlier than
thirty (30) days afler the date of the Dispute Notice. provided the Party invoking the formal dispute
resclution process has in good Faith negotiated. or attempted to negotiate, with the other Party.

Farmal Dispute Resotution

9.4.1 Thc Parllcs agree thal all unrcsolved dlspu[es an:mg undt.r this .»\grcemcnl Hretuding

942

9.4.3  Each Party shall bear its own costs of these procedures unless the [STATE) PUC, FCC, or
Lour‘s—er—el-her—premémg-em»r—#—w ru]es olhcmlse A-Parpeseckingdiscovery

seafeh—ﬂme—aﬁd—r-epmd-uma-eesﬁ)- Alhul lug_l reviewing

Conflicts

9.5.1  The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard 1o procedures for the resolution of disputes arising out of this Agreement and
do not preclude a Party from seeking relief under applicable rules or procedures of the
PUC.

INTENTIONALLY LEFT BLANK

Lotal Service Provider

DATE

DRAFT COPY - THIS IS NOT AN OF FER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



s - - 4 . .
.v . s, .

Creneral Terms & Conditions
Page 12

1.0

12.0

Notices

1.1

Taxes

12.2

Except as otherwise specifically provided in this Agrecment, all notice. consents, approvals,
modifications, or other communications o be given under this Agreement shall be in writing and
sent postage prepaid by registered mail rewm receipt requested. Notice may also by ellected by
personal delivery or by overnight courier. All notices will be effective upon receipt, and should be
directed to the following:

Ifto "CLEC ACRONYM TXT™:

Phone Number

Copy to:

If to Alltel:

Siaff Manager - Wholesale Services
One Allied Drive. B5F04-D
Little Rock. Arkansas 72202

Either Party may unilaterally change its designated representative and/or address, telephone
contact number or facsimile number for the receipt of notices by giving seven (7} days' prior
written notice to the other Party in compliance with this Section.

Each Party purchasing services hereunder shall pay or otherwise be responsible tor all federal,
state, or local sales, use, excise, gross receipls, transaction or similar taxes, fees or surcharges
(hereinafter “Tax") levied against or vpon such purchasing Party (or the providing Party when such
providing Party is permitied to pass along to the purchasing Parry such taxes, fees or surcharges),
except for any tax on either Party's corporate existence. siaws or income. Whenever possible,
these amounts shall be billed as a separate item on the invoice. Purchasing Party may be exempted
from certain taxes if purchasing Party provides proper documentation, €.g., reseller certificate,
from the appropriate taxing authority. Failure to timely provide said resale tax exemption
certificate will result in no exemption being available to the purchasing Party until such time as the
purchasing Party presenis a valid certification.

With respect to any purchase of services, facilities or other arrangements, if any Tax is required or
permitted by applicable law to be collected from the purchasing Party by the providing Party, then
(1} the providing Party shall bill the purchasing Party for such Tax, (i) the purchasing Party shall
remit such Tax to the providing Party and (iii} the providing Party shall remit such collected Tax to
the applicable taxing authority, except as otherwise indicated below.

Local Service Provider
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12.3

12.5

12,6

12.7

The Parties agree that each Party shall generally be responsible for collecting and remiting o the
appropriate city. any {ranchisc fees or axes for use of city rights ol way. in accordance with the
terms ot that Party’s (ranchise agreement. In the event a ¢ty atiempts 1o require both Parties o.pay
franchise fees on the same revenues with respect @ resold services or enbundled network elements
then the Partics agree o cooperate In opposing such deuble axation.

With respect to any purchase hercunder of services, facilities or arrangements that are resold 10 a
third party. it any Tax is imposed by applicable law on the end user in connection with any such
purchase, then (i) the purchasing Party shall be required to impose and/or collect such Tax from
the end user and (fi} the purchasing Party shall remit such Tax to the applicable taxing authority.
The purchasing Party agrees 10 indemnify and hold harmiless the providing Party on an after-tax
basis for any costs incurred by the providing Party as a result of actions taken by the applicable
taxing authority te collect the Tax from the providing Party due to the failure of the purchasing
Party to pay or collect and remit.such tax 1o such authority.

If the providing Party fails 1o collect any Tax as required herein. then, as between the providing
Party and the purchasing Party, (i} the purchasing Party shalt remain lizble for such uncollected
Tax and (ii} the providing Party shall be liabie for any penalty and interest assessed with respect to
such uncollected Tax by such authority. However, if the purchasing Party fails to pay any taxes
properly billed, then, as between the providing Party and the purchasing Party, the purchasing
Party will be solely responsible for payment of the taxes, penalty and interest.

If the purchasing Party fails to impose and/or callect any Tax from end users as required herein,
then, as between the providing Party and the purchasing Party, the purchasing Party shall remain
liable for such uncollected Tax and any interest and penalty assessed thereon with respect to the
uncoilected Tax by the applicable taxing authority. With respect to any Tax that the purchasing
Party has agreed o pay or impose on and/or collect from end users, the purchasing Party agrees to
indermnify and hold harmless the providing Party on an after-tax basis for any costs incurred by the
providing Party as a result of actions taken by the applicable taxing authority to collect the Tax
from the providing Party due o the failure of the purchasing Party to pay or collect and remit such
Tax to such authority.

All notices, affidavils, exemption certificates or other cormrnurications required or permitted to be
given by either Party 1o the other Party under this §12.0, shall be made in writing and sent postage
prepaid by registered mail return receipt requested. All netices shall be effective upon receipt. All
notices sent pursuant o this'Section shall be directed to the following:

To Alltel:

Director State and Local Taxes
Alitei Communications, Inc.
One Allied Drive

Post Office Box 2177

Little Rock, AR 72203

Copy to:

Staff Manager - Wholesale Services
Alltel Communications, Inc.

One Allied Drive B5F04 -D
P.Q.Box 2177

Liunle Rock, AR 72203

To “CLEC ACRONYM TXT”:

Local Service Provider
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13.0

14.0

15.0

12.8

Copy 10

Either Party may unilaterally change its designawed representative and/or address, telephone
contact number or facsimile number tor the receipt of notices by giving seven (7) days’ prior
written notice (o the other Party in compliznce with this Section.

Force Mafeure

13.1

Except ag otherwise specifically provided in this Agrecmeni, neither Party shall be liable for delays
or failures in performance resulting from acts or occurrences beyond the reasonable control of such
Party, regardless of whether such delays or failures in performance were foreseen or foreseeable as
of the date of this Agreement. inctuding, without limitation: fire, explosion, power failure, acts of
God, war, revolution, civil commotion, or acts of public enemies; epidemics, riots, insurrections,
earthquakes. tornadoes, hurricanes, nuclear accidents, floods, or labor unrest, including, without
limitation strikes, slowdowns, picketing or boycotts or delays caused by the other Party or by other
service or equipment vendors; or any otiter similar circumstances beyond the Party's reasonable
control. In such event, the Party affected shall, upon giving prompt notice 10 the other Party. be
excused from such performance on a day-to-day basis to the extent of such interference {and the
other Party shall likewise be excused from performance of its obligations on a day-for-day basis to
the exient such Party's obligations relate to the performance so interfered with). The affected Party
shail use its reasonable commercial efforts to avoid or remove the cause of nonperformance and
both Parties shall proceed to perform with dispatch once the causes are removed or cease.

Publicity

14.1

14.2

The Parties agree not o use in any advertising or sales promotion, press releases or other publicity
matiers, any endorsements, direct or indirect quotes or pictures implying endorsement by the other
Party or any of its employees without such Party’s prior written approval. The Parties wiill submit
to each other for written approval, prior to publication, all such publicity endersement matters that
mention or display the other's name and/or marks or contain language from which a connection to
said name and/or marks may be inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names, brand
names, [ogos, insignia, symbols or decorative designs of the other Party or its affiliates without the
other Party’s written authorization.

Metwork Maintenance and Management

5.1

The Parties will wark cooperatively to implement this Agreement. The Parties will exchange
appropriate information (e.g., maintenance contact numbers, network information, information

Local Service Provider
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required to comply with faw enforcement and other security agencies of the Governnenl, ¢ig.) o
achieve this desired reliability, subject 1o the confidentiality provisions herein.

3.2 Each Party will provide a 24-hour comact number for Network Traffic Managernent issues Lo the
other's surveillance management center. A facsimile (FAX) number must also be provided 1o
facilitate event notifications for planned mass calling events. Additionally, both Partivs agree that
they will work cooperatively to ensure that all such events will attempt 1o be conducted in such a
manner as © aveid disruption or loss ul service 1o other end users.

15.2.1 24 Hour Network Management Contact:

For Alitel:
Contact Number: 330-650-79G0
Facsitnile Number: 330-650-7918

For “CLEC ACRONYM TXT™:
Contact Number:
Fagsimile Number:
153 Neither Party will use any service provided under this Agreement in a manner that impairs the

quality of service to other carriers or 1o either Party's subscribers. Either Party will provide the
other Party notice of said impairment at the earliest practicable time.

16.0 Law Enforcement and Civil Process

16.1 Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance from
local telephone service providers. When either Party receives a request associated with a customer
of the other Party, the receiving Party will refer such request io the appropriate Party, unless the
request directs the receiving Party 10 attach a pen register, trap-gnd-trace or form of intercept on
the Party’s own facilities, in which case that Party will comply with any valid requirement, to the
extent the receiving Party is able to do so0; if such compliance requires the assistance of the other
Party such assistance will be provided.

16.2 Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to be an end
user of the other Party, the receiving Party will refer the subpoena to the requesting entity with an
indication that the other Party is the responsible comparny.

16.3 Law Enfarcement Emergencies

I a Party receives a request {rom a law enforcement agency 1o implement at its switch a iemporary
number change, temporary disconnect, or one-way denial of outbound calls for an end user of the
other Party, the receiving Party will comply so long as it is a valid emergency request. Neither
Party will be held liable for any claims or damages arising from compliance with such requests,
and the Party serving the end user agrees to indemnify and hold the other Party harmless against
any and all such claims.

Local Service Provider
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17.0

16.4

The Parties will provide five (3) day a week 8:00 a.m. o 3:00 p.m. inszallation and information
retrieval periaining o Jawful, manuai traps and intormation retrieval on cusiomer invoked CLASS
services pertaining 10 non-emergency calls such as annayance calls. The Parties will provide
assistance twenty-four (24) hours per day for siwations involving immediate threat of lite or at the
request of law entorcement officials.  The Parties wiil provide a twenty-tour (23) hour contact
number o administer this process.

Changes in Subscriber Carrier Selection

17.1

Each Party witl abide by applicable state or federal laws and regulations in obtaining ¢nd user
authorization prior 10 changing end user's Local Service Provider to itself and in assuming
responsibility for any applicable charges as specified in §258 (b) of the Telecommunications Act
of 1996. Either Pariy shall make authorization aveaifable o the other Party upon reasonable
requesis and at no charge.

17.3

17.4

Feqae%&hﬁ“—bé—#eﬁeﬂ!ﬂ!ﬂﬂéf&iély—ﬁ&*%d&&éw&@ﬂe—%h—eﬂéﬂﬁeﬁ Whm is ( ore’s coneern, 1Y

either Party's end user questions a change in provider then the Party should be able to guestion the
change.

When an end user changes or withdraws authorization, each Party will release customer specific
{acilities in accordance with the end user custorners’ direction or the end user's authorized agent.

Subject to applicable rules. orders, and decisions, Alktel will provide "CLEC ACRONYM TXT"
with access 10 Customer Proprietary Netwoerk Information (CPNI} for Alhel end users upon
“CLEC ACRONYM TXT" providing Alltel a signed Letter of Agency (LOA} for Alltel’s
customer of record. based on “CLEC ACRONYM TXT™s representation that subscriber has
authorized "CLEC ACRONYM TXT” ¢ obtain such CPMI.

17.4.1  The Parties agree that they will conform to FCC and/or state regulations regarding the
provisicning of CPNE between the Parties, and regarding the use of that information by
the requesting Party.

17.4.2  The requesting Party will document end user permission cbiained to receive CPNI,
whether or not the end user has agreed 10 change Local Service Providers. For end users
changing service from one Party 1o the other, specific end user LOAs may be requested
by the Party receiving CPNI requests o investigate possible slamming incidents, and for
other reasons agreed to by the Parties. The receiving Party may also request
documentation of an LOA if CPNI is requested and a subsequent service order for the
change of local service is not received.

17.4.3 CPNI requests will be processed in accordance with the following:
17.4.3.1 For customers with 1-25 lines: two (2) business days.
17.4.3.2 For customers with 26+ lines: three {3) business days.

17.4.4  [f the Parties d¢o not agree that “CLEC ACRONYM TXT" requested CPNI for a specific
end user, or that Allel has erred in not accepting proof of an LOA, the Parties may

immediately request dispute resolution in accordance with General Terms & Conditiens,
§9.0, Dispute Resolution.
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18.0

19.0

200

21.0

22.0

17.5 Alltel will only accept an LOA for an Alliel customer of record. "CLEC ACRONYM TXT" may
not delegate its obligation 10 obtain wrinen authorization from Allwel’s customer of record 1o a
third party.

Amendments or Waivers

13.1 LExcept as otherwise provided in this Agreement, no amendment o this Agreement will be effective
unless the same is in writing and signed by an authorized representative of each Party. In addition,
no course of dealing or failure of a Party strictly to enforce any term, right or condition of this
Agreement will be construed as a waiver of such term, right, or condition. -The Parties recognize
that, at the time_of cxecurion of this Aprcement, Alliel is a 2 % Rural Telephene Company and is
entitled to all-rights afforded 2% Rural Telephone Companies under the Act including, but not
limited to, exemptions, suspensions, and modifications under 47 USC § 251(f). This Agreement
does not affect, and Alltel does not waive, any nights including, but not limited to, the rights
afforded Alltel under 47 USC § 251(f). The Parties enter inio this Agreement without prejudice 1o
any positions they have taken previously, or may take in the future in any legistative, regulatory,
other public forum, contract negotiation, bona fide request, or arbitration addressing any matiers,
including matters related to the types of arrangements prescribed by this Agreement._This simply
stales 2 thel. [ duesn’™s sav that vou agree but recognize,

Authority

19.1 Each person whose signature appears below represenis and warrants that they have the authority to
bind the Party on whose behalf they executed this Agreement.

Binding Effect

2011 This Agreement will be binding on and inure 1 the benefit of the respective successors and
permitted assigns of the Parties.

Consent

211 Where consent, approval, or mual agreement is required of a Party. it will not be unreasonably
withheld or delayed.

Expenses

22.1 Except as specifically set out in this Agreement, each Party will be solely responsible for its own
expenses involved in all activities related to the subject of this Agreement.

Headings

23.1 The headings in this Agreement are inserted for convenience and identification only and will not
be considered in the interpretation of this Agreement.

Leeal Service Provider

DATE

DRAFT COPY - THIS IS5 NOT AN OFFER, SUBJECT TG MODIFICATION
FOR DISCUSSION ONLY



-.

Guneral Terms & Conditions

24.0

27.0

28.0

29.0

Pape 13
Relationship of Parties
2400 This Agreement will not establish, be interpreted as establishing, or be used by either Party to

establish or to represent their relationship as any form of agency, partnership or joint venture,
Meither Party will have any authority to bind ihe other Party, nor to act as on agent tor the other
Parly unless wrilten authority, separate irom this Agreement, is provided. Nothing in the
Agreement will be construed as providing for the sharing of profiis or losses arising out of the
cttorts of either or both of the Parties. Nothing herein will be construed as rmaking either Party
responsible or liable for the obligations and undertakings of the other Party.

Conflict of Interest

25 The Parties represent that no employee or agent of either Party has been or will be employed,
relained, paid a fee. or otherwise received or will rteceive any persomal compensation or
consideration from the other Party, or any of the other Party’s employees ar agents in connection
with the arranging or negotiation of this Agreement or associated documents.

Multiple Counterparts

26.1 This Agreement may be executed in muliiple counterparts, each of which wilt be deemed an
original but all of which will 1ogether constitute but one, and the same document.

Third Party Beneficiaries

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not provide and
will not be construed to provide third parties with any remedy, claim, lizbility, reimbursement,
cause of aclion, or other privilege.

Regulatory Approval

28.1 Each Party agrees to cooperate with the other Party and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with the other Party and any regulatory agency so that the benefits of this Agreement
may be achieved.

282 Upon execution of this Agreement, it shall be filed with the appropriate state reguiatory agency
pursuant to the requirements of §252 of the Act. If the state regulatory agency imposes any
filing(s) or public interest notice(s) regarding the filing or approval of the Agreement, “CLEC
ACRONYM TXT" shall assume sole responsibility in making such {ilings or notices. All costs
associated with the aforementioned filing(s} or notice(s) shall borne by “CLEC ACRONYM
TXT". Notwithstanding the foregoing, this Agreement shall not be submitted for approval by the
appropriate state regulatory agency unless and until such time as “CLEC ACRONYM TXT"” is
duly certified as a local exchange carrier in such state, except as otherwise required by a
Commuission.

Trademarks and Trade Names

Local Service Provider
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30.0

2001

Each Party warrants 1hat, (o the best of 115 knowledge. the services provided under this Agreement
do not or will not violale or intringe upon any patent, copyright. trademark. or irade secret rights of’
any other persons.

Excupt as specifically set out in this Agreement. nothing in this Agreement will grant, suggest, or
imply any authority for one Party 1o use the name. rademarks. service marks, or trade names ol the
other Party tor any purpose whatsoever, absent written consent of the other Party.

Regulatory Authority

30.1

Each Party will be responsible for obtaining and keeping in effect all Federal Communications
Commission. state regulatory commission, franchise authority and other regulatory approvals that
may be required in connection with the performance of its obligations under this Agreement. Each
Party will reasonably cooperate with the other Party in cbtaining and maintaining any required
approvals necessary for fulfilling its obligations under this Agreement.

Verification Reviews

31.1

32

335

Subject to e¢ach Party’s reasonable security requirements and cxcept as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s relevant books,
records and other documents pertaining to services provided under shis Agreement once in each
Contract Year solely for the purpose of evaluating the accuracy of the other Party’s billing and
invoicing. Such audit will take place at a time and place agreed on by the Parties no later than sixty
(60) days after notice thereof.

The review will consist of an examination and verification of data involving records, systems,
procedures and other information related to the services performed by either Party as related 1o
settlernent charges or payments made in connection with this Agreement as determined by either
Party lo be reasonably required. Each Party shail maintain reasonable records for 2 minimum of
twelve (12) months and provide the other Party with reasonable access to such information as is
necessary o determine amounts receivable or payabie under this Agreement.

Adjustments, credits, or payments shall be made and any corrective action shall commence within
thirty (30) days from the Requesting Party’s receipt of the final audit report 1o compensate for any
errors or omissions which are disclosed by such audit and are agreed to by the Parties. Audit
findings may be applied retroactively for no more than twelve (12) months from the date the audit
began. Interest shall not exceed one and one-half {1 22%) of the highest interest rate allowable by
law for commercial ransactions shall be assessed and shall be computed by compounding daily
from the time of the overcharge. not to exceed twelve (12) months from the date the audit began to
the day of payment or credit. Any disputes concemning audit results will be resolved pursuant to
the Dispute Resolution procedures described in §9.0 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access io any and all
appropriate employees and books, records and other documents reasonably necessary to assess the
accuracy of the Party’s bills,

Verification reviews will be limited in frequency to once per twelve (12) month period, with
provision for staged reviews, as mutually agreed, so that all subject matters are not required © be
reviewed at the same time. Verification reviews will be scheduled subject to the reasonable
requirements and limitations of the audited Party and will be conducted in 2 manner that will not
intertere with the audited Party's business operations.

Lecal Service Provider
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32.0

33.0

34.0

350

The Parly reguesting a veritication review shall fully bear its costs associated with conducting a
review. The Party being reviewed will provide access 10 required information. as outlined in this
Seciion, at no charge o the reviewing Parnty. Should the reviewing Party request information or
assistance beyond that reasonably required to conduet such a review, the Party being reviewed
may. at its option, decline o comply with such request or may bill actual costs incurred in
complying subsequent 1o (he concummence of the reviewing Party.

For purposes of conducting an audit pursuant to this Agreemen:. the Parties may employ ather
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The
Parties will bear their own reasonable expenses associated with the audil,

Information obtained or received by either Party in conducting the audit described in §31.0 shall
be subject to the confidentiality provisions of §6.0 of this Agreement, whether or not marked as
conftdential.

Complete Terms

321

This Agreement sets forth the entire understanding and supersedes prior agreements between the
Parties relating to the subject matter contained herein and merges all prior discussions berween
themn, and neither Party shall be bound by any definitien, condition. provision, representation,
warranty, covenant o7 premise other than as expressly stated in this Agreement or as is
conlemperaneously or subsequently set forth in writing and executed by a duly authorized officer
or representative of the Party to be bound thereby.

Cooperation on Preventing End User Fraud

The Parties agree 1o cooperate with one another to investigate. minimize, and take corrective
action in cases of fraud. The Parties' fraud minimization procedures are to be cost-effective and
implemented 50 as not to unduly burden or harm one Party as compared to the other Party,

Notice of Network Changes

34.1

The Parties agree to provide each other with reasonable notice consistent with applicable FCC
rules of changes in the information necessary for the transmission and routing of services using the
other Party's facilities or networks, as well as other changes that affect the interoperability of those
respective facilities and nctworks. Nothing in this Agreement is intended to limit either Party's
ability to upgrade or modify its network, including without limitation, the incorporation of new
equipment, new software or otherwise so long as such upgrades are not inconsistent with the
Parties” obligations under this Agreement.

Modification of Agreement

35.1

If “CLEC ACRONYM TXT” changes its name or makes changes 10 ils company structure or
identity due to a merger, acquisition, transfer or any other reason, it is the responsibiiity of “CLEC
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36.0

37.0

38.0

390

ACRONYM TXT" 1w notily Alliel of smd change and request that an amendment to this
Agreement, it necessary, be executed w reflect said change.

Respoasibility of Each Party

36.1

Each Party is an independent contractor. and has and hereby retains the right o exercise full
conmol of and supervision over its own pertormance of its obligations under thts Agreement and
retains tull conirol over the employment, direction. compensation znd discharge of its employees
assisting in the performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such employees, including compliance with social security taxes,
withholding taxes and all other regulations governing such matters. Each Party will be solely
responsible for proper handling, storage, iransport and disposal at its own expense of all (i)
substances or materials that it or its contractors or agents bring o, create or assume contro! over at
Work Locations or, (ii} waste resulting therefrom or otherwise generated in connection with its or
its contractors’ or agents’ activities at the Work Locations. Subject to the limitations on liability
and except as otherwise provided in this Agreement, each Party will be responsible for {i) its own
acts and performance of ali ebligations imposed by applicable law in connection with its activities,
legai status and property, real or personal and, (ii) the acts of its own affiliates, employees., agents
and contractors during the performance of the Party’s obligations hereunder.

INTENTIONALLY LEFT BLANK

Governmental Compliance

381

Each Party will comply at its own expense with all applicable law that relates to i) its obligations
under or activities in connection with this Agreement; of ii} its activities undertaken at, in
connection with or relating to Work Locations. The Parties agree to indemnify, defend, (at the
other Party's request) and save harmless the other Party, each of its officers, direciors and
employees irom and against any losses, damages, claims, demands, suits, liabilities, fines,
penalties, and expenses (including reasonable atiomeys' fees) that arise out of or resuht from i) its
faiture or the failure of its contractors or agents to so comply or ii} any activity. duty or status of it
or its contractors or agenis that triggers any legal obligation to investigale or remediate
environmental contamination.

Responsibility for Environmental Contamination

3.l

9.2

“CLEC ACRONYM TXT"” will in no event be liable to Alltel for any costs whatsoever resulting
from the presence or release of any Environmental Hazard that “CLEC ACRONYM TXT" did not
introduce to the affected work location. Alltel will indemnify, defend {at “CLEC ACRONYM
TXT™s request) and hold harmless “CLEC ACRONYM TXT", each of its officers. directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasomable attorneys' fees) that arise out of or result from (i) any
Environmental Hazard that Alltel, its contractors or agents introduce 10 the Work Locations or (ii)
the presence or release of any Environmental Hazard for which Alltel is responsible under
applicable law. -

Alltel will in no event be liable to “CLEC ACRONYM TXT" for any costs whatsoever resulting
from the presence or release of any Environmental Hazard that Alltel did not introduce to the
affected work location. “CLEC ACRONYM TXT" will indermnify, defend (at Alltel’s request) and
hald harmless Alltel, each of its officers, directors and employees from and against any losses,
damages, clairms, dernands, suits, liabilities, fines, penalties and expenses (including reasonable
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ayormevs' fees) that arise out of or result from H any Environmental Hazard that “CLEC
ACRONYM TXT", its contractors or agents introduce to the Work [Locations or ii} the presence or
release of any Environmental Hazard for which “CLEC ACRONYM TXT” is responsible under
applicable law.

40,0 Subcontracting

40.1 I a Pariy through a subcontractor performs any obligation under this Agreement., such Party will
remmain fully responsible for the performance of this Agreement in accordance with it terms,
including any obligations either Party performs through subcentraciors, and each Party will be
sotely responsible for payments due the Party's subconiractors. No subcontractor will be deemed a
third party beneficiary for any purposes under this Agreement. Any subcontracior who gains
access to Coniidential Information covered by this Agreement will be required by the
subcontracling Party to protect such Contidential Informmation to the same extent the subcontracting
Party is required 10 protect the same under the terms of this Agreement.

41.0 Referenced Documents

41.1 Whenever any provision of this Agreement refers to a technical reference, technical publication,
any publication of telecommunications industry administrative or iechnical standards, Alltel
handbooks and manuals, or any other document specifically incorporated into this Agreement, it
will be deemed to be a reference to the most recent version or edition (including any amendments,
supplements, addenda, or successors) of each document that is in effect, and will include the most
recent version or edition {including any amendments, suppierments, addenda, ot successors) of each
document incorporated by reference in such a technical reference, technical publication, or
publication of indusiry sitandards. However, il such reference malerial is substantialty altered in a
moTe recent version o significantly change he obligations of ¢ither Party as of the Effective Date
of this Agreement and the Parties are not in agreement conceming such modifications, the Parties
agree to negotiate in good faith to determine how such changes will impact performance of the
Parties under this Agreement, if at all. Until such time as the Parties agree, the provisions of the
last accepted and unchallenged version will remain in force.

42.0 Severability

42.1 [ any term, conditien or provision of this Agreement is held to be invalid or unenforceable for any
reason, such invalidity or unenforceability will not invatidate the entire Agreement, unless such
construction would be unreasonable. The Agreement will be construed as if it did not coniain the
invalid or unenforceable provision or provisions, and the rights and obligations of each Party will
be construed and enforced accordingly; provided, however, tiat in the event such invalid or
unenforceable provision or provisions are essential elements of this Agreement and substantially
impair the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. [f impasse is reached, the Parties will resolve said impasse under §9.0,
Dispute Resolution.

43.0 Survival of Obligations

43.1 Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other provisions of this
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44.0

45.0

46,0

Agreement which, by their terms. are contermplated to survive (or o be performed alter)
ermination of this Agreement. will survive cancellation or termination thereol,

Governing Law

44,1

This Agreement shall be governed by and construed in accordance with federal law, the Act. and
the FCC’s Rules and Regulations. except insofor as siate faw may control any aspect of this
Agreement. in which case the domestic taws of [STATE), withoul regard 1o its conflicts of laws
principles, shall govern, The Parties submat to personal jurisdiction in [STATE].

Other Obligations o{ *“CLEC ACRONYM TXT”

45.1

To establish service and provide efficient and consclidated billing to “CLEC ACRONYM TXT".
“CLEC ACRONYM TXT" is required to provide a CLEC Profile, which includes its authorized
and nationally recognized Operating Company Number (“*OCN™), o establish "“CLEC ACRONYM.
TXT™s billing accoum. “CLEC ACRONYM TXT" will be provided with a billing account
number (‘BAN ) for each CLEC Prof'le submmed —%F@AGRM?XI—%MW

Will discuss.

452"CLEC ACRONYM TXT™ shall use Allel's electronic operations support system access platform

452
45.3

454

(Allie] Express) to submit orders and requests for maintenance and repair of services, and to
engage in other pre-ordering, ordering, provisioning, maintenance and repair transactions and
billing disputes for resale services. 17 Alltel Express is not available, “CLEC ACRONYM TXT"
shall use such other processes as Alltel has made available for performing such transaction
(inctuding, but not limited, to submission of orders by telephonic facsimile transmission and
placmg trouble reports by vonce Lelephonc r:ransm]ss:on} -LF-»GE:E&.%GRGN%FM—{—X—T—e#mseHe

ier-t-ﬁ‘— Alllul will not agree,

“CLEC ACRONYM TXT" represenis and covenants that it will only use Alltel Express pursuant
to this Agreement for services related to UNEs, resold services or other services covered by this
Agreement, for which this Agreement contains explicit terms, conditions and rates.

= alliel will not agree. We ml[ noL_process

orders for free,

Customer Inquiries

46.1

46.2

Each Party will refer all questions regarding the other Party’s services or products directly to the
other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the other
Party's services or producis: (i) provide the numbers described in §47.1; and (ii) do not in any
way disparage.or discriminate against the other Party or its services or products.

DATE
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47.0

43.0

45.0

50.0

52.0

54.0

55.0

Disclaimer of Yarranties

47.1

EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED 1IN THIS AGREEMENT,
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES. EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER. ADDITIONALLY.
NEITHER PARTY ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY THE OTHER PARTY
WHEN THIS DATA OR INFORMATION IS ACCESSED AND USED BY A THIRD
PARTY.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

INTENTIONAILLY LEFT BLANK

Definitions and Acronyms

53.1

53.2

Definitions

For purposes of this Agreernent, certain terms have been defined in Auachment 20: Definitions and
elsewhere in this Agreement to encompass meanings that may differ from, or be in addition to, the
normal connotation of the defined word. Unless the context clearly indicates otherwise, any term
defined or used in the singular will include the plural. The words "will" and "shall” are used
interchangeably throughout this Agreement and the use of either connetes a mandatory
requirernent. The use of one or the other will not mean a different degree of right or obligation for
either Party. A defined word intended to convey its special meaning is capitalized when used.

Acronyms
Other terms that are capitalized and not defined in this Agreemnent will have the meaning in the

Actl, For convenience of reference only, Attachment 21: Acronyms provides a list of acronyms
used throughout this Agreement.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK
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56.0

58.0

INTENTIONALLY LEFT BLANK

Other Reguirements and Attachments

38.1

This Agreement incorporales a number of listed Attachments. which. together with their associated
Appendices, Eshibits, and Addenda. constitute the entire Agreement between the Parties.

58.1.1 FEach Party agrees that if at anytime a discrepancy arises between the General Terms and
Conditions and one of the Atachmenis. the Attachments will control.

58.1.2  Appended to this Agreement and incorporated herein are the Attachments listed below,
To the extent that any definitions, terms or conditions in any given Attachment differ from
those contained in the main body of this Agreement, those definitions. terms or conditions
will supersede those contained in the main body of this Agreement. but only in regard to
the services or activities listed in that particular Attachment. [n paricular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement. the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of oiher attachments.

Local Service Provider
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION. WHICH MAY BE
ENFORCED BY THE PARTIES.

IN WITNESS WHEREQF, the Parties hereto have caused this Attachment 1o be exccuted as ol this day ol
L2200
Local Service Provider Allel

Michae| D. Rhoda
Print Name Print Name

Sign Name: Date Sign Name: Date

Wice Presideny — Business Development
Position/Title Position/Title
Local Service Provider Allel

Local Service Provider
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ATTACHMENT L: INTENTIONALLY LEFT BLANK
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ATTACHMENT 2: RESALE

All services made available o “CLEC ACRONYM TXT" by Allte! for resale by “CLEC ACRONYM TXT™
pursuant (o the Agreernent (Resale Services) will be subject ta the terms and conditions set farth in the Agreement
and in this Attachment 2: Resale.

1.0 General Provisigns

1.7

1.10

1.§2

Resale Services will be made available to "CLEC ACRONYM TXT" by Alltel.

The applicable rules, regulations and rates in the Alliel Local Exchange TarifT shall be applicable
to Resale Services and 1o the extent of conflict herewith this Agreement shall control.

“CLEC ACRONYM TXT" will be the customer of record for 21 services purchased ffom Alltel,
pursuant to this Agreemnent. Except as specified herein, Alltel will take service orders from, bill
and collect payment from “CLEC ACRONYM TXT" for all services purchased pursuant io this
Agreement.

“CLEC ACRONYM TXT” will be Alltel's single point of contact for all services purchased
pursuant to this Agreement.

“CLEC ACRONYM TXT" may resell Allte) services only within the Alltel local service area as
specified in the appropriate Allte] tariff.

Except where otherwise explicitly provided in the Alliel Local Exchange. Tariff, “CLEC
ACRONYM TXT" shall not permit the sharing of a service by multiple end users or the
ageregation of traffic from multiple end users onto a single service.

"CLEC ACRONYM TXT" shall resell telecommunications services only 1o the same class of
customers to which Allte] sells the services; e.g. residential service may not be resold to business
customers.

“CLEC ACRONYM TXT” shall not use a resold service to avoid the rates, terms and conditions
of Alliet’s Local Exchange Taniff, as applicable.

If Alite] at its sole discretion provides non-regulated services to “"CLEC ACRONYM TXT" for
resale,. said services shall be resold to “CLEC ACRONYM TXT" according to terms and
conditions esizblished by Allel.

“CLEC ACRONYM TXT" shall not use resold local exchange telephone service to provide access
services 10 [nierexchange Carriers (IXCs), wireless carriers, competitive access providers (CAPs),
or other telecommunication service providers.

Subject to the availability of facilities, Alltel shall provide Resale Services to “CLEC ACRONYM
TXT" pursuant to this Agreement.

“CLEC ACRONYM TXT™" has no right to the telephone number or any other call number
designation associated with services furnished by Alltel, and no right to the continuance of service
through any particular central office or number. Allte] reserves the right to change numbers or the
central office designation associated with such numbers, or both, whenever Alliel deems it
necessary to do so in the conduct of its business.

Lacal Service Provider
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I.13

118

.19

.20

1.22

1.24

Service is fumnished to "CLEC ACRONYM TXT™ on the condition that it wilf not be used for any
untawtul purpose.

Service will be discontinued if any law enforcement agency advises that the service is being used
in violation of the law.

Alltel can refuse service when it has grounds to believe that service will be used in violation of the
law.

Alltel accepts no responsibility for any unlawtul act committed by "CLEC ACRONYM TXT" or
its end users as part of providing service to *CLEC ACRONYM TXT" [ur purposes of resale or
otherwise.

Alltel is authorized. but not required to cooperate with law enforcement agencies with respect 10
their investigation of any alleged unlawful activity of “CLEC ACRONYM TXT" or its end users.
Law enforcement agency subpoenas and court orders regarding the end users of “CLEC
ACRONYM TXT" will be directed to "CLEC ACRONYM TXT" Alitel shall be entitled 1o bill
“CLEC ACRONYM TXT" for any cost associated with complying with any requests by law
enforcement agencies regarding “CLEC ACRONYM TXT™ or “CLEC ACRONYM TXT™'s end
users. .

White Page Directory Services shall be provided as set forth in Adachment 9 - White Page
Directories.

Interexchange carried traffic (e.g. sent-paid, information services and alternate operator services
messages) received by Alltel with respect to “CLEC ACRONYM TXT" end-user accounts will be
retumed 1o the IXC as unbillable, and will not be passed on to “CLEC ACRGNYM TXT" for
billing. An unbillable code retumed with those messages to the carrier will indicate that the
messages originated from a resold account and will not be billed by Alltel.

All necessary information with respect to an end-user, including telephone number, requested
service dates, and products and services desired will be provided to Alltet by “CLEC ACRONYM
TXT” in accordance with the practices and procedures established by Alltel.

Except as otherwise provided in this Agreement, if Alltel notifies “CLEC ACRONYM TXT" in
writing of a viclation of a provision of this Agreement, “CLEC ACRONYM TXT" shall have
thirty (30) days from notice to correct the violation and notify Alltel in writing that the violation
has been corrected.

Alltel shall continue to have the right 10 serve and market directly to any end user within Alltel's
service area, including but not limited to “CLEC ACRONYM TXT™s end vsers. Alltel shail have
the right to continue to directly market its own telecommunications products and services, and in
doing so may establish independent relationships with “CLEC ACRONYM TXT'™s end users.

“CLEC ACRONYM TXT" shall not interfere with the right of any person or entity o obtain
service directly from Alltel.

The circuits, facilities or equipment provided by any person or entity other than Alltel and use,
operation, maintenance or instailation thereof shall not:

1.24.1 interfere with or impair service over any facilities of Allel, its affiliates, or its connecting
and concurring carriers invelved in its service;

1.24.2  cause damage to plant;
1.24.3  impair the privacy of any communications; or

i o¢al Service Provider
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.0

1.28

1.29

1.30

1.24.4 create hazards 1o any employees or the public.

“CLEC ACRONYM TXT™ assumes the responsibility of notifying Allie) regarding any less than
standard operations with respect 10 services provided by “CLEC ACRONYM TXT™.

Facilities and/or equipment utilized by Alliel w0 provide service to “CLEC ACRONYM TXT"
shali remain the property of Alltel.

Alltel will provide customer record information to “CLEC ACRCNYM TXT". only after “"CLEC
ACRONYM TXT" has provided Allte! the appropriate Letter{s) of Authorization (LOA) from the
relevant customer. Alltel may provide customer record information to "CLEC ACRONYM TXT™
via Allel Express,

All costs incurred by Alltel for providing services to “CLEC ACRONYM TXT" that are not
covered in the Alltel 1ariffs shall be recovered from “"CLEC ACRONYM TXT" for utilizing such
services.

The Parties agree that this Agreement shall not be proffered by either Party in another jurisdiction
or proceeding as evidence of any concession or as a waiver of any position taken by the other Party
in that jurisdiction or for any other purpose.

The rates applicable to “CLEC ACRONYM TXT" for purchase of services from Alltel for resale
shall be the retail rate for the ielecommunications services as provided in Alltel’s applicable Local

Exchange Taniff.

General Obligations

2.1

22

2.3

2.4

2.5

2.6

Alltel shall attempt to implement “CLEC ACRONYM TXT™ service orders within the same time
intervals that Alltel uses to implement service orders for similar services for its own end users.

The appropriate Alltel trouble reporting centers shall accept “CLEC ACRONYM TXT” trouble
reports with respect to “CLEC ACRONYM TXT" end users services 24 hours a day, 7 days a
week. “CLEC ACRONYM TXT" will be assigned a customer contact center when initial service
agreements are made. “CLEC ACRONYM TXT” end users calling Allie] will be referred to
“CLEC ACRONYM TXT" at the number provided by “CLEC ACRONYM TXT™.

If Alltel determines that an unauthorized change in local service by a tocal service provider has
occurred, Alltel will reestablish service with the appropriate focal service provider, and will assess
against the local service provider an unauthorized change charge similar lo that described in the
Alltel F.C.C. Tariff No. 1. Appropriate nonrecurring charges, as set forth in the Local Exchange
Tariff as applicable, will also be assessed to the local service provider.

To the extent allowabte by law, “CLEC ACRONYM TXT” shall be responsible for Primary
Interexchange Carrier (PIC) change charges associated with such local exchange line. These
charges wil! be assessed regardless if the “CLEC ACRONYM TXT" or the end user made the
change. “CLEC ACRONYM TXT" shall pay for PIC changes at the tariffed rate.

“CLEC ACRONYM TXT"” shall resell the services provided herein only in those service areas in
which such Resale Services or any feature or capability thereof are offered at retail by Alltel as the
incumnbent local exchange carrier 10 its end users.

“CLEC ACRONYM TXT" is solely responsible for the payment of charges for all service
fumished under this Agreement, including, but not limited to, calls originated or accepted at
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3.0

2.7

2.9

“CLEC ACRONYM TXT" location and its end users’ service localions, with the exception of anv
retail services provided directly by Alliel to the end user which Alltel is respansible for billing.

Alltel shall not be responsible for the manner in which the use of Resale Services or the associated
charges are billed 1o others by “"CLEC ACRONYM TXT", all applicable rawes and charges for
such services will be billed to and shail be the responsibility of "CLEC ACRONYM TXT™. with
the exception of other retail services provided directly o the end user by Alltel as deseribed in
paragraph 2.6 above.

IfCLEC ACRONYM TXT" does not wish to be responsible for toll, collect, third number billed,
900 and 976 calls, "CLEC ACRONYM TXT" must order blocking services as outlined in the
Allzel Local Exchange Tariftf and pay any applicable charges.

“CLEC ACRONYM TXT" shall be responsible for providing to its end users, and o Alitel a
telephone number or numbers that “CLEC ACRONYM TXT" end users can use o contact "CLEC
ACRONYM TXT" in the event of service or repair requests. [n the event that “CLEC
ACRONYM TXT" end users cantact Allte] with regard to such requests, Allie] shall provide the
end user “CLEC ACRONYM TXT™'s contact number and inform the end user to contact "CLEC
ACRONYM TXT™.

Estabiishment of Service

3.1

32

33

34

35

36

37

Upon receiving the applicable certification from the appropriate state regulatory agency, "CLEC
ACRONYM TXT" will provide Alltel with the necessary docurmentation 1o enable Alltel to
establish a master account for “CLEC ACRONYM TXT". Such documentation shall include, but
is nat limited to, the Application for Master Account, proof of authority to provide
telecomrmunications services, an Operating Company Number ("OCN") assigned by the Nationai
Exchange Carriers Association ("NECA™), and a tax exemption certificate, if applicabte. When
necessary deposit requirements are met, Alltel will begin taking orders from “CLEC ACRONYM
TXT” for Resale Services.

“CLEC ACRONYM TXT" will be charged a Master Account Establishment charge of $380.00.
The Master Accoum Establishment charge is a one-time charge that will be applied for the
establishiment of each Billing Account Mumber (“BAN™,

Service orders will be submitted in the format designated in Alltel handbooks and manuals.

When Alltel receives notification from “CLEC ACRONYM TXT" that a current Alltel customer
wilt be subscribing to “CLEC ACRONYM TXT"™s services, standard service order intervals for
the appropriate class of service witl apply.

Except as required by appticable laws or rules, Alltel will not require end user confirmation prior
to establishing service for "CLEC ACRONYM TXT™s end user customers. “CLEC ACRONYM
TXT" must, however, be able 10 demonstraie end user authorization upen request.

YCLEC ACRONYM TXT" will be the single point of contact with Alltel for all subsequent
ordering activity resulting in additions or changes to Resale Services, except that Alltel will accept
a request directly from the end user for conversion of the end user's service from “CLEC
ACRONYM TXT" 10 Alltel, or will accept a request from another loczl service provider for
conversion of the end user's service from “CLEC ACRONYM TXT" 1o the other local service
provider.

Alltel will provide "CLEC ACRONYM TXT" at their request per custormer, blocking of calls {e.g.,

Local Service Provider
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4.0

38

39

toll. 900, international calls, and third party or collect catls) by line or trunk on an individuai
swilching element basis, to the extent ihat Alltel provides such blocking capabilities to its
cusiomers and Lo the extent required by law.

‘When ordering Resale Services via a service order, "CLEC ACRONYM TXT" may where
available, order from Alkel separate interLATA and IntralLATA service providers {i.e.. two PICs)
on a line or trunk basis where Intral ATA presubseripuon has been introduced.  Alltel will accept
PiC change orders for IntralATA toll and long distance services through the Alltel service
provisiening process.

Alltel will provide order formai specifications to "CLEC ACRONYM TXT" with respect to all
services, features, and functions available and with respect 10 ancillary data required by Allel o
provision these services through Alltel manuals and handbooks.

Maintenance of Services

4.1

4.2

4.3

4.4

4.3

4.6

4.7

4.8

4.9

Alltel’s facilities and equipment provided by Abtel shall be maintained by Alltel.

Alltel will attermipt to provide maintenance for all Resale Services ordered under this Agreement at
levels equal to the maintenance provided by Alltel in serving its end user customers. Alltel
technicians will attempt to provide repair service on Resale Services that is at least equal in quality
to that provided to Alltel customers; trouble calls from “CLEC ACRONYM TXT" will receive
respense tirne and priorities that are at least equal 1o that of Allte] customers.

“CLEC ACRONYM TXT” or its end users may not rearrange, move, disconnect, remove or
atternpt to repair any facilities owned by Alltel. other than by connection or disconnection to any
interface means used, without the written consent of Alltel.

“CLEC ACRONYM TXT™ shall promptly notify Alltel of any situations that arise that may result
in a service problem.

“CLEC ACRONYM TXT™ will be Alltel’s single point of contact for all repair cails on behalf of
“CLEC ACRONYM TXT™s end users with respect to Resale Services. All misdirecied repair
calls to Alltel from “CLEC ACRONYM TXT" customers will be given a recording (or live
statement) directing them to call the number designated by “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT" on a reciprocal basis wil) refer all misdirected repair calls that “CLEC
ACRONYM TXT" receives for Alitel custormers 1o Alltel

“CLEC ACRONYM TXT" will contact the appropriate Allte! repair center in accordance with
procedures established by Alltel. “CLEC ACRONYM TXT"” will refer repair calls to Alltel via
Alltel Express.

For all repair requests, “CLEC ACRONYM TXT"' shall adhere 10 Alltel’s prescreening guidelines
prior 10 referring the trouble to Alltel.

For purposes of this Section, Resale Services is considered restored or a irouble resolved when the
quality of Resale Services is equal to that provided before the outage or the trouble occurred.

Alltel will bill “CLEC ACRONYM TXT” for handling troubles that are found not to be in Alltel’s
network pursuant to its standard time and material charges. The standard time and material
charges will be no more than what Alltel charges to its rewil customers for the same services,
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5.0

4,10

4.12

.13

4.14

4.15

4.16

Alliel will provide “CLEC ACRONYM TXT" with written escalation procedures for maintenance
resatution 1o be followed if, in “CLEC ACRONYM TXT™s judgment. 2ny individual trouble
ticket or tickets are not resolved in a timely manner. The escalation procedures to be provided
thereunder shall include names and wlephone numbers of Alltel management personnel who are
responsible for maintenance issues.

Alliel Maintenance of Service Charges, when applicable, will be billed by Abel w “CLEC
ACRONYM TXT™, and not to “"CLEC ACRONYM TXT's end-user customers.

Dispaiching of Alltel technicians o "CLEC ACRONYM TXT" Customer premises shall be
accomplished by Alltel pursuant to a request received from "CLEC ACRONYM TXT™.

When an Alltel employee visits the premises ot a "CLEC ACRONYM TXT" tocal customer, the
Alltel employee will inform the customer or occupant, directly or indirectly, that he or she is there
acting on behalf of “their local service provider”. Malterials left at the customer premises

(e.g., a door hanger notifying the cusiorner of the service visit) must also inform the customer that
Alltel was on their premises acting on behalf of “their local service provider”.

[f trouble cannot be cleared without access lo “CLEC ACRONYM TXT"™ local cusiomer’s
premises and the customer is not at home, the Alltet technician will leave at the cusiomer’s
premises a non-branded “no access” card requesting the customer to call “their iocal service
provider” for rescheduling of repair.

Alltel reserves the right, bul is not required, 10 contact “CLEC ACRONYM TXT™s custemers for
any lawful purpose.

Allte] will perform testing (including troubte shooting to isolate any problems) of Resale Services
purchased by “CLEC ACRONYM TXT" in order to identify any new circuit failure performance
problems.

Discontinuance of Service

5.1

End User Disconnect Procedures

5.1.1 At the request of “CLEC ACRONYM TXT", Alltel will disconnect a “CLEC
ACRONYM TXT" end user cuslomer.

5.1.2  All requests by “CLEC ACRONYM TXT" for denial or disconnection of an end user for
nonpayment must be provided to Alltel in writing in the manner and format prescribed by
Alltel.

3.1.3 “CLEC ACRONYM TXT" will be solely responsible for notifying the end user of the
proposed disconnection ol service.

5.1.4  Upon restoration of the end user's service, charges will apply and will be the
responsibility of “CLEC ACRONYM TXT".

5.1.5  Alltel will continue to process calls made 10 Alltel for annoyance calis and will advise
“CLEC ACRONYM TXT" when it is determined that annoyance calls are originated
from one of their end user's locaions. Alltel shall be indermmified, defended and held
harmless by “CLEC ACRONYM TXT" against any ¢laim, loss or damage arising from
providing this information to “CLEC ACRONYM TXT". [t is the responsibility of
“CLEC ACRONYM TXT" to take the corrective action necessary with its customers who

Loeal Service Provider
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6.0

make annoying calls. Failure 10 do so will result in Alltel's disconneciing the end user's
service.

Dispute Resolution

0.1

Notice of Disputes

Notice of a valid contractual dispute musi be made ithrough the Alltel Express System's billing
dispute form , specifically documenting the rature of the dispute, and must include a detailed
description of the underlying dispute (the “Billing Dispute ™). Billing Disputes must be submitled
via Alltel Express. on the billing dispute form or the dispute will not be accepted as a valid

Billing Dispute and therefore denied by the billing Party. The billing dispute form must be
completed with all fields populated by the disputing Party or the form will be denied by the billing
Pasty.

6.1.1 Billing Disputes

The billing dispute form must be complete. with all fields populated with the required
information for the billable element in dispute. [f the billing dispute form is not complete

with all information, the dispute will be denied by the billing Party. After receipt of a
completed billing dispute form, the bitling Party will review to determine the accuracy of
the Bitling Dispute. If the billing Party determines the dispute is valid, the billing Party
will credit the disputing Party's bill within thirty (30} calendar days of receipt of the
Billing Dispute. If the billing Party determines the Billing Dispute is not valid, the
disputing Party may escalate the dispute as outlined in Section 6.1.1.1.

6.1.1.1 Resolution of the dispute is expected to occur at the first level of management,
resulting in a recommendation for settlement of the dispute and closure of a
specific billing period. If the issues are nol resolved within the allotied 1ime
frame, the following resolution procedure will be implemented:

6.1.1.1.1 I[f the dispute is not resotved within thirty (30) calendar days of receipt
of the billing dispute form, the dispute will be escalated o the second
tevel of management for each of the respective Parties for resolution.
if the dispute is not resolved within sixty (60) calendar days of the
notification date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

6.1.1.1.2 If the dispute is not resolved within ninety {90} calendar days of the
receipt of the billing dispute form, the dispute will be escalated to the
fourth level of management for each of the respective Parties for
resolution.

6.1.1.1.3 Each Party will provide 1o the other Party an esealation list for
resolving Billing Disputes. The escalation list will contain the name,
title, phone number, fax number and email address for each escalation
point identified in this section 6.1.1.1.

6.1.1.1.4 If the dispute is not resolved within one hundred twenty (120) days of
receipt of the billing dispute form or either Party is not operating in
good fazith o resolve the dispute, the Formal Dispute Resolution
process, outlined in section 6.4, may be inveked.

6.1.1.2 If the disputing Party disputes charges and the dispute is resolved in favor of the
disputing Party, the billing Party shall credit the bill of the disputing Party for the

Locai Service Provider

DATE

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION
FOR DISCUSSION ONLY



Atiachment 2 Resale
Page 33

6.2

6.3

6.4

amount of the disputed charges by the next billing ¢ycle aller the resolution of
the dispute.

6.1.1.3 Claims by the disputing Party for damages of any kind will not be considered 2
Bona Fide Dispute for purposes ot this subsection 6.1.1.

6.1.1.4  Any credits due to the disputing Party resulting from the Billing Dispute process
will be applied to the disputing Party's account by the billing Parly immediately

upon tesolution of the dispute.

6.1.1.5 Neither Party shall bill the other Party for charges incurred more than twelve
{12) months after the service is provided to the non-billing Party.

6.1.2 All Other Drisputes
All other disputes (i.e., contractual disputes) shalt be valid only if reasonable within the

scope of this Agreement, and the applicable siatute of limitaticns shall govern such
disputes.

Alternative to Litigation

6.2.1  The Parties desire to resclve disputes artsing out of this Agreement without [itigation.
Accordingly, except for action seeking a temporary restraining order, an injunction, or
similar relief from the PUC related to the purposes of this Agreement, or suil to compel
compiiance with this Dispute Resolution process, the Parties agree to use the following
Dispute Resolution procedure with respect to any coniroversy of ¢laim arising out of or
relating to this Agreement or its breach.

IEnformal Resolution of Disputes

In the case of any dispute and upon receipt of the billing dispute form each Party will appoint a
duly authorized representative knowledgeable in telecommunications matters, to meet and
negotiate in good faith o resolve any dispute arising under this Agreement. The location, form,
frequency, duration, and conclusion of these discussions will be left to the discretion of the
representatives. Upon agreement, the representatives may, but are not obligated to, utilize other
aliernative dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and the comrespondence among the representatives for purposes of settlernent are
exempt from discovery and production and will not be admissible in the arbitration described
below or in any lawsuit without the concurrence of both Parties. Documents identified in ot
provided with such communications, which are not prepared for purposes of the negotiations, are
not so exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party may
invoke formal dispute resolution procedures including arbitration or other procedures as
appropriate, not earlier than thirty (30) days after the date of the billing dispute form, provided the
Party invoking the formal dispute resolution process has in good faith negotiated, or attempted to
negotiate, with the other Party.

Formal Dispute Resolution

6.4.1  The Partics agree that all unresolved disputes arising under this Agreement, including
without limitation, whether the dispute in question is subject 1o arbitration, may be
submitted to PUC for resolution in accordance with its dispute resolution process and the
oucome of such process will be binding on the Parties, subject to any right to appeal a
decision reached by the PUC under applicable law.
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6.4.2

[f the PUC does not have ¢r declines to accept jurisdiction over any dispute arising under
this Agreement, the dispute may be submitted 10 binding arbitration by a single arbitrator
pursuant (0 the Commercial Arbitration Rules of the American Arbitration Association,
A Party may demand such arbitration in accordance with the procedures set out in those
rules. Discovery shall be conurelled by Ihe arbitrator and shall be permitted 1 the extent
set out in this section or upon approval or order of the arbitrator. Ezch Party may submit
in writing to a Party, and that Party shall 50 respond, to a maximum ol anv combination of
thirty-five (33} (none of which may have subparts) of the following: interrogateries:
demands to produce documents; requests for admission. Additional discovery may be
permitied upon mutual agreement of the Parties. The arbitration hearing shall be
commenced within ninety (90) days of the demand for arbitration. The arbiration shall be
held i [STATE]. unless otherwise agreed to by the Pasties or required by the FCC. The
arbitrator shall conwol the scheduling so as to process the matter expeditiously. The
Parties shall submit writien briefs five days before the hearing, The arbitratwor shall rule
on the dispute by issuing a wrilten opinion within thirty (30} days after the close of
hearings. The arbitrator has n¢ authority to order punitive or consequential damages.
The times-specified in this section may be extended upon mutual agreement of (he Parties
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by
the arbitrator may be entered in any court haviag jurisdiction.

Each Party shall bear its own costs of these procedures unless the [STATE] PUC or other
presiding arbitrator, if any, rules otherwise. A Party seeking discovery shall reimburse
the Tesponding Party for the cosis of production of docurments {including search toe and
reproduction costs).

6.5 Conflicts

6.5.0

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended 1o conflict with applicable requirerments of the Act or the state commission
with regard 10 procedures for the resoiution of disputes arising out of this Agreement and
do not preclede a Party from seeking velief under applicable rules or procedures of the
PUC.

66  Arbitration

6.6.1

6.6.2

Any disputes involving amounts which represent Fifty Thousand Dollars (350,000) or less
annually, not resolved pursuant to the informal dispute reselution procedures set forth in §
6.3 within ninety (90) days of the Dispute Notice shall be submitted o binding arbitration
by a single arbitrator pursuant to the Commercial Arbitration Rules of the American
Arbitration Association. A Party may demand such arbitration in accordance with the
procedures set oul in those rules. Discovery shall be controlled by the arbitrator and shall
be perrnitted {0 the extent set out in this Section. Each Party may submit in writing to a
Party, and that Party shall so respond, to 2 maximum of any combination of thirty-five
(35) (none of which may have subparts) of the following: interrogatories; demands to
produce documents; requests for admission.

Additional discovery may be permitted upon mutual agreement of the Parties. The
arbitration hearing shall be commenced within ninety {90) days of the demand for
arbitration. The arbitration shall be heid in the state capitol of the siate where the
Interconnection Services are provided. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties shall submit written briefs five days before
the hearing. The arbitrator shall rule on the dispute by issuing a written opinion within
thirty (30} days after the close of hearings. The arbitrator shall have no authority o order
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7.0

0.7

punitive or consequential damages, The times specified in this Section may be extended
upon mutual agreement of the Parties or by the arbitrator 1pon a showing of good cause.
hudgment upon the award rendered by the arbitrator may be entered in any court having
jurisdiction.

Costs
Each Party shail bear its own costs of these procedures. A Party secking discovery shall reimburse

the responding Party for the cosis of production of documents (ineluding search time and
reproduction ¢osis),

Termination of Service to “CLEC ACRONYM TXT"

7.1

7.2

7.3

7.4

7.5

7.6

Alltel reserves the right to suspend or lerminale service for nonpayment or in the event of
profibited, unlawful or improper use of facilities or service, abuse of facilities, or any other
violation or noncompliance by “CLEC ACRONYM TXT" of the rules and regutations of the Alltel
Local Exchange Tariff.

Disputes hereunder shall be resolved in accordance with the procedures identified in § 6.0 Dispute
Resolution. Failure of “CLEC ACRONYM TXT™ to pay charges owed to Alltel shall be grounds
for termination under this Agreement

Failure of “CLEC ACRONYM TXT™ to pay all charges, including disputed amounis, shall be
grounds for suspension or termination of this Agreement. [f “CLEC ACRONYM TXT” fails to
pay when due, all charges billed to "CLEC ACRONYM TXT" under this Agreement , and any
portion of such charges remain unpaid more than {ifieen (15) days after the due date of such
charges, Alltel will notify “CLEC ACRONYM TXT" in writing that in order to avoid having
service disconnected.and or suspension of order acceptance, “CLEC ACRONYM TXT” must
remit all charges to Alliel within fifteen (15} days after receipt of said notice (the “Embargo
Notice™).

If any “CLEC ACRONYM TXT" charges remain unpaid at the conclusion of the time period as
set forth in § 7.3 above {15 days from the due date of such unpaid charges), Allsel will notify
“CLEC ACRONYM TXT", (the “Disconnect Notice™) and the appropriate commission(s) in
writing, pursuant to state public service commission's rules and regulations, that “CLEC
ACRONYM TXT™s service will be disconnecied and “"CLEC ACRONYM TXT"™s end users may
be switthed to Allel jocal service and Allte] will suspend order acceptance. Applicable service
establishment charges for switching end users from “CLEC ACRONYM TXT" to Alltel will be
assessed to “CLEC ACRONYM TXT”. In the case of such discontinuance, all billed charges, as
well as applicable termination charges, shall become due. If Alltel does not discontinue the
provision of the services involved on the date specified in the fifteen (15) day Embargo Notice,
and “CLEC ACRONYM TXT™'s noncompliance continues, nothing contained herein shall
preclude Alliel's right 1o discontinue the provisions of the services to “CLEC ACRONYM TXT”
without further notice.

Within five (5) calendar days of the transfer 1o Alltel's service, (30 days past “CLEC ACRONYM
TXT™s due date), Alltel will notify all affected end users that because of a “CLEC ACRONYM
TXT"™s failure to pay all charges, their service is now being provided by Alltel.

Afer disconnect procedures have begun, Alltel will not accept service orders from “CLEC
ACRONYM TXT” until all charges are paid in full, in immediately availabie funds. Alltel will
have the right to require a deposit equal 1o three (3) months charges (based on the highest previous
month of service from Alltel) prior to resuming service to “CLEC ACRONYM TXT™ after
disconnect for nonpayment.

Local Service Provider
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B.0

1.7

Beyond the specitically set out limitations in this Section. nothing herein will be interpreted 1o
obligaie Alliel 10 continue to provide service to any such end wsers or to limit any and all
disconnection rights Allel may have with regard o such end users.

Billing and Payments

8.1

8.2

8.3

8.4

8.5

8.6

8.7

3.3

Pursuant 1o this Agreement, Alliel shall bill "CLEC ACRONYM TXT™ those charges. which
“CLEC ACRONYM TXT" incurs as a result of "CLEC ACRONYM TXT" purchasing Resale
Services from Alltel.

Alltel shail provide "CLEC ACRONYM TXT" a monthly bill including all charges incurred by
and credits and/or adjustments due 10 "CLEC ACRONYM TXT™ {or the Resale Services ordered.
established, utilized, discontinued or performed pursuant to this Agreement.” Each bill provided by
Alltel to “"CLEC ACRONYM TXT" will include:

8.2.1  all non-usage sensitive charges incurred for the period beginning with the day after the
current bill date and extending to, and including, the next bill date;

8.2.2  any known unbilled non-usage sensitive charges for prior periods;

823  unbilled usage sensitive charges for the period beginning with the last bill date and
extending up to, but not including, the current bill dae; and

8.2.4  any known unbilled usage sensitive charges for prior perieds. Alltel will also bill all
charges, including but not limited to 911 and E91} charges. telecomrnunications relay
charges, and franchise fees, to "CLEC ACRONYM TXT".

Any switched access charges associated with interexchange carrier access 1o the resold local
exchange lines will be billed by, and due Allte] from the Interexchange Carrier.

All end user common line (EUCL) charges, subscriber line charges (SLC), or other similar charges
will continue to apply for each local exchange line resold under this Agreement. All applicable
federal and state rules, tariffs and reguiations associated with such charges shall be applicabie, as
may be amended from time to time.

Each Party will provide the other Party at no charge a contact person for the handling of any
Resale Billing questions or problems.

Alltel will render biils each month on estabiished bill days for each of “CLEC ACRONYM TXT™s
accounts.

If*CLEC ACRONYM TXT" requests an additional copy(ies) of a bill. "CLEC ACRONYM TXT"
will pay Alltel 2 reasonable fee per additional bill copy. unless such copy(ies) was requested due to
erTors, omissions, or corrections, or the failure of the original wransmission to comply with the
specifications set forth in this Agreement.

Payment of all charges will be the responsibility of “CLEC ACRONYM TXT". *“CLEC
ACRONYM TXT" shall make payment to Alltel for all Resale Services billed. Allte] is not
responsible for payments not received by “CLEC ACRONYM TXT™ from “CLEC ACRONYM
TXT™s custorner.  Alltel will not become involved in Billing Disputes that arise between "CLEC
ACRONYM TXT” and its customer. Payments made to Alltel, as payment on account, will be
credited to an accounts receivable master account and not to an end user's account.

Leeal Service Provider
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9.0

8.9

Payment of all charges will be due within thirty (30) days of the invoice date and payable in
immediately available funds. Payment is considered 10 have been made when received by Alltel.

Customer Lisage Data

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.3

9.9

.10

9.11

Usage Data with respect to end users will be provided by Alltel 1o "CLEC ACRONYM TXT"
when the end user has been transferred 0 "CLEC ACRONYM TXT". and "CLEC ACRONYM
TXT" purchases Resale Services from Alltel.

Alltel will provide usage data for "CLEC ACRONYM TXT" customers using Alltei-provided
Resale Services. Usage Data includes, but is not limited to, the following categories of
informarion:

9.2.t  All record types that are currently processed for Allte] customers.

8.2.2  Use of CLASS/ Custom Feaiures;

9.2.3  Station level detail for Alltel - provided CENTREX families of services; and
924  Complete call detail and complete timing information for Resale Services;

Alltel will provide Usage Data for completed calls only for service offerings that Alltel records for
iself {e.g., Local Measured Services) and recordings performed on the behalf of Alltel for operator
services and directory assistance.

Alltel wil) provide Usage Data to “CLEC ACRONYM TXT" only for “CLEC ACRONYM TXT"
Customers.  Alltiel will not submit other carriers’ local usage data as part of the “CLEC
ACRONYM TXT" Usage Data.

Alltel will provide Usage Data in EMI format.

Alltel will include the Working Telephone Number {WTN) of the call originator on each EMI call
record,

End user customer usage records and station level detail records will be in packs in accordance
with EMI guidelines.

Allte] will ransmit formatted Usage Data to “CLEC ACRONYM TXT" via CONNECT: Direct or
as otherwise agreed to by the Parties. “CLEC ACRONYM TXT™" is responsible for the
connection.

“CLEC ACRONYM TXT” and Alltel will test and certify the CONNECT: Direct interface to
ensure the accurate transmission of Usage Data. “CLEC ACRONYM TXT™ will pay to Alltel a
per message charge for Alltel’s transmission of usage data to “CLEC ACRONYM TXT".

Allte]l will provide Usage Data to “CLEC ACRONYM TXT" daily (Monday through Friday) on a
time schedule 1o be determined by the Parties. By mutual agreement of both Parties, this schedule
can be amended with thirty (30) days written notice.

Alltel will establish a single point of contact to respond 1o “CLEC ACRONYM TXT™ call usage,
dala error, and record transmission inquiries.

Local Service Provider
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0,12 Adltel will bill and "CLEC ACRONYM TXT" will pay the applicable charges for Usage Daia sct
forth in this Agreement. Billing and payment will be in accordance with the appiicable werms and
conditions set forth in this Agreement,
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1.0

insertion below.

Scope

ATTACHMENT 4: NETWORK INTERCONNECTION ARCHITECTURE

Alltet will not apree to the deletion pf 1.1 = 1.4, L have inserted Core's lansuaee wione

1.t

Lach Party shiall provide interconnection to the other Pariy, in secordunee with this Avreement,
and In aecordanee with the standards and requirements goveming inlereenacetion set turth in 47
LLE.CC 3251, FCC implementing regulutions. snd state law goveming interconneeiion, a1 {i) any
wehnically feusible Poini(s)_af Intercoanccuen on Alliel’s interconnccted netwark within the
LATA andior (i} a ther meet point w_which the Partics mutuatly agree wnder the tenns ol this
Aureciment, Tgr the ransmission and routing ol Local Traflie, [SP-Bound TrutTic, Tniral ATA Tull
Traffic. and Interl. ATA Tol} Traltic.

Fhis-Aunchment-deseribes-the arrangements-that-may-be-ulilized-by—the-Rarties-for-intereonneetinn-oi-their

u-pemve ne&wwks—f‘or—-lhe—tmnnmmmn——aud—fmumg ﬂl——h.lephcme lLuhdnke—Sen-h.c de

lw thre- {“RFi!wamlwfe%i{)le-f)ﬁim-\ﬁ(h&ﬂ—f%Hlel—n—lmcfe‘e\Hﬂﬂ-&et%—ﬂ&Pr(}rk withithg
VN It is “CLEC ACRONYM TXT™'s resposibility to establish a single point of
interconnection within Alltel’s interconnected network within each LATA. In each Alltel
Exchange Area where the Partics interconnect their networks, the Parties wili ulilize the
interconnection method as specified below unless otherwise mutuaily agreed to in writing by the
Partics. Traffic originated by a telecommunications carrier, not subject to this agreement,
delivered to one of the Parties, regardless of whether such waffic is delivered to the Party's end
user customer, is not considered to be originating on that Party’s neiwork and may not be routed
through direct interconnection.

Each Party is responsible {or the appropriate sizing, operation, and maintenance of the facilities on
its side of each [P. Each [P must be located within Alltel’s serving territory in the LATA in which
traffic is originating. An I[P determines the point up to which the originating Party shall be
responsible for providing at its own expense, the call transport with respect 1o its local-+raffic and
miraLATA toll traffic.

An Interconnection Point {"IP™), as defined in §2.0 of this Attachment will be designaled for each
interconnection arrangement established pursuant to this Agreement. Street address and/or
Vertical and Horizontal (V & H) Coordinates will be provided to identify each [P.

This Attachment is based on the network configuration and capabilities of the Parties as they exist
on the date of this Agreement. if those factors change (i.e., Alitel deploys a new tandem office or
becomes an E-911 provider), the Parties will negotiate in good faith to modify this Agreement in
order to accommodate the changes and to provide the services made possible by such additional
capabilities to “CLEC ACRONYM TXT".

= l—baeikﬂarwshau-prmomemeemmmﬂhe-mhepﬂww—m—memmmh—ihh—Anfeeunem—
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13 Lach-pariv-shall- destunmte-gn-lplerconnecion-Poinl- 22102 onothe- othor-partyis notwork-at-which

the-thesignating- parte-shull-deliver-its- onginming-sioreonneetion - I8N E A A sty mhay
Hesignateanyoidy Ry

Interconnection Abliel will nor apree ta deletion.

2.1 Direct interconnection provides for network interconnection between the Parties at a technically
feasible point on Alltel’s interconnected network within a LATA as deseribed in Section 2.1.1.
Traffic originated by a telecommunications carrier, not subject 1o this agreement, delivered to one
of the Parties, regardless of whether such iraffic is delivered 10 the Party’s end user customer, is
not considered to be originating on that Party's network and may not be routed through direct
interconnection. Direct interconnection shall be accomplished by, including but not limited to. one
or mare of the foliowing methods: 1} lease arrangements, and 2) jointly provisioned facilities
arrangerments.

2.1.1 [n order to gain connectivity, the IP s required at one of the following locations:

a) 1P al the Alltei Access Tandem Office where available, and;

b) 1P al the Alltel End Office;

c) 1P atihe Allrel Access Tandem, where available. or End Office for a Alltel remote central
office.

2.1.2  Lease arrangements will be governed by the applicable Alltel interstate, intrastate or
local, special access or private line tariffs under which “CLEC ACRONYM TXT" orders
service.

2.t.3  Each Party wiil be responsible for the engineering and construction of its own network
facilities on its side of the IP, however, should Alltel be required o modify its network to
accommodate the interconnection request made by “CLEC ACRONYM TXT™, “CLEC
ACRONYM TXT" agrees to pay Alltel reasonable charges for such modifications. [f
“CLEC ACRONYM TXT" uses a shird party network Carrier to reach the IP, “CLEC
ACRONYM TXT” will bear all third party Carrier charges for facilities and traffic.

2.2 The Parties shall utitize direct end office trunk groups under any one of the following conditions:

22,1  Tandem Exhaust - If a tandem through which the Parties are interconnected is unable to,
or is forecasted to be unable to support additional tratfic loads for any period of time. the
Parties will mutually agree on an end office trunking plan that will alleviate the tandem
capacity shortage and ensure completion of traffic between “CLEC ACRONYM TXT”
and Alltel.

2.2.2  Traffic Volume — Fo-the-extent-either-Rarivhas-the-capabilin—io-measurethe amount-of
. R L AL RO MY T3 T e e . - ‘Where
suelr-traffic exceeds or is forecasted to exceed a single DS of wraffic per month, then the
Parties shall install and retain direct end office trunking sufficient to handle such waffic
volumes. Either Party will instail additional capacity between such points when overflow
wraffic exceeds or is forecasted to exceed a single DS1 of traffic per month. In the case of
one-way trunking, additional trunking shall only be required by the Party whose trunking

has achieved the preceding usage threshold.

223 Mumal Agreement - The Parties may instail direct end office trunking upon mutual
agreement in the absence of conditions (2.2.1) or (2.2.2) above.

Local Service Provider
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Both Parties agree only to deliver traffic to the other pursuant to and consisient with the werms of
this Agreement. Neither Party shall utitize a third party for the delivery of traffic o the other
pursuant to this Agreement without the consent of all Parties and without the establishment of
mutuaity agreeable terms and conditions among all Parties governing any intermediary
arrangement with a third party. Neither Party shall provide an inwrmediary or transit function for
the connection of the end users of a third party telecommunications carrier e the end users of the
other Party and without the establishment of muiually agreeable terms and conditions governing
tite provision of the intermediary function. This Agreement does nos obligate either Party to utilize
any intermediary or Iransit 1raffic functions of the other Party or to accept tramsit traffic or
intermediary arrangements with third parties.

23 Neither Party shali deliver: (i) traffie destined to serminaie at the other Party's end office via
another LEC's end office, or (ii) traftic destined to terminate al an end office subtending the other

Party's access tandem via another LEC's access tandem.

2. Physical Architcciure

2.1, Core shall have the sole right and discretion to specify any of the following methods for intgreonnection at

any of the IPs which are established pursuant to this agreement for the delivery of traffic to ***RLEC Acronym
TXT¥**: Alliel OK

or tandem office where the [P is Jocated. in which case Corejhall pay ***RLEC Acronym TXT*** applicable
collogation charges as set forth in the Collocation Attachment; Alltel OK

{and-nor-Core)-shall-pay-2t* RLEC Avronym- X S2* tamv) applieable collocatipn-charses  and/or Alltel is nog

required to allow a sublease of its collocations.

Hi. an Entrance Facjlity and transport {where applicable) leased from ***RLEC Acronym
TXT*** as specified in the Pricing Atiachment.  Allte]l Ok

e a-collocation-taeilitv-esiablished-hy-athird-parne-with-whem-222 R LC Acrenyni
MmeMW&me&MWMrHHHmMMmM

2.2.3..  Trunk Types.

In int¢reconnecting their networks purseant to this Attachment, the Parties will use, as appropriate, the followin
separate and distinct trunk groups:

Local Service Provider
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i. Interconnection Trunks for the transntission and routing of Segtin-23 1 hxSLoeyl
Tratfic, 18P-Bound Trarfic, and Iniral ATA Toll Traitic, berweent their respective Telephone Fxchange Serviee
Customers; and

1. Access Toll Cannecting Truuks for the transmission and_routing of [nterl.ATA Toll
Traffic between Core's customers and purchasers of Switghed Exchanuae Access Service viaa ***RLEC Acronym
TXT*** aceess tandem; and

iil. Miscellaneous Trunk Groups as mulually agreed to by the Parties, including, hut not
limited to: {a) choke trunks for tra(fic congestion and lesting; and, (b} uniranslated Intral ATA/INrLATA toll trec
servige aeeess colde (e.o, RO0/88R/277T) tratfic,

iv. Qther types of trunk groups may be used by the Parties as provided in other Attachments
to thig Agreementie.g.. 911/E91] Trunks) or in ether separate agreenients between the Parties-{e-grDiructory
AcsisteePramksr Alllel is OK with 2.2.2 Allrelis not a DA provider.

“retaiit-ortdgop asenpasedia- WY do-nor-existhavin g-sumc—ieu&eaﬂaeity—m-f—'}ll—@arﬁiﬂi{i%&ﬂlemmneemm
Irunkinenevds-ai-the-technicallv-feesible Poini(s)-orinterconnectionspecified-by-Core ¥ RELC Acronvm FNFaes
Wgw—a} otthe-activities needed-te-implementan-tnierconnetion-Agtivation-Dale-no-later-than-gixpy-{6)

Allté] reguires the CLEC 1o order its gwn facilities!

1, Aliernative interconnection Arrangements
In addition g the foregoing methods of Interconnection. and subject to mutual agreement of the Parties, the Parties

may agree to establish a Fiber Meet arangement. Alitel OK

350  Signaling Requirements

3.1 Signaling protocol. The Parties will interconnect their networks using $S7 signaling where
technically feasible and available as defined in FR 905 Bellcore Standards including [SDN user
part ("[SUP") for frunk signaling and Transaction Capabilities Application Part ("TCAP"} for
CCS-based features in the interconnection of their networks. All Network Interoperability
Interface Forum (NIIF) adopted standards shall be adhered to.

Local Service Provider
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32

3.3

34

3.5

36

37

Where available. CCS signaling shall be used by the Parties 10 set up calls between the Parties'
Telephone Exchange Service networks. 1 CCS signaling is unavailable, the Parties shall use MF
{Multi-Frequency) signaling.

The following list of publications describe the practices. procedures and specifications generally
utilized by the industry for signaling purposes and are listed herein © assist the Parties in meeting
their respective interconnection responsibilities related ‘o signaling:

GR-000246-CORE, Bell Communications Research Specifications of
Signaling System 7 (“S87"}

GR-000317-CORE, Switching Sysiem Requiremenis {or Call Control
Using the Integrated Services Digitat Neiwork User Part

GR-000394-CORE, Switching System Requirements for Interexchange
Carrier [merconnection Using the Integrated Services Digital Network
User Part

GR-000606-CORE, LATA Switching Systems Generic Requirements-
Common Channel Signaling-§6.5

GR-000905-CORE, Common Channel Signaling MNetwork Interface
Specification Supporting Network [nterconnection Message Transfer
Part (“MTP”) and Integrated Digital Services Network User Part
(“ISDNUP™)

The Parties will cooperate on the exchange of Transaciional Capabilities Application Part (TCAP)
messages 1o facilitate interoperability of CCS-based features between their respective networks,
including all CLASS features and functions, 1o the extent each Party offers such features and
functions 1o its end users. All CCS signaling parameters will be provided including, without
limitation, Calling Party Number (CPN), Originating Line Information {“OLI™, calling party
category and charge number.

Where available each Party shall cooperate to ensure that all of its trunk groups are configured
utilizing the B8ZS ESF protocol for 64 kbps clear channel transmission to atiow for ISDN

interoperability between the Parties’ respective networks.

The Parties shall jointly develop a grooming plan (the "Joint Grooming Plan") which shall define
and detail, inter alia,

36.1  disaster recovery provisions and escalations;

3.6.2  direct/high usage trunk engineering guidelines; and

3.6.3  such other matters as the Parties may agree.

If a Party makes a change in its network, which it believes will materially affect the interoperability

of its network with the other Party, the Party making the change shall provide thirty (30) days
advance written notice of such change to the other Party.

| 46.0 Interconnection and Trunking Requirements
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ER| Sectina-25 1M ocall.ocal Traffic heesl-TFeaffie-and [ntralLATA Toll Traffic  lLocal is

defined in AEE 12 Sec 1.3

ERN

The Parties shall reciprocally terminate koesl-Fratfeseution2310hati] oeal Traific and
IntraL ATA to-Toll ealsTrallic originating on each other's networks as follows:

1,11 Where technically feasible, the Parties shait make available to cach other_one-
wav_ahdior (wo-way runks for the reciprocal exchange of combined
EeealSection-25 (S oeal Tratfic and Iniral ATA toll traffic. In such case.
cach Party will provide to each other its Percentage of Local Use (PLU) for
billing purposes. [f either Party questions the accuracy of the other's PLU, that
issue may be included in a verification review as provided in §32.0 of the
General Terms and Conditions. Ifat any time during the term of this Agreement,
the average monthly number of minutes of use (combined Eseatbwetion
23HBHSocal Traffic and IntraLATA toif traffic) terminated by either Party on
the network of the other exceeds the generally accepied engineering practices as
mutually agreed to by the Parties, the Party on whose network those minutes
have been terminated may elect to require jurisdictionally separate wrunks for
Eocalfeetion-2SHb ¥l ocal Traffic and IntraLATA 1olf traffic.

4.1.1.2 Each Party's operator bureau shall accept BLV and BLVI inquiries from the
operator bureau of the other Party in order to allow transparent provisioning of
BLV/BLVI| traffic between the Parties’ networks. Each Party shall route
BLV/BLVI inquiries between the Parties respective operator bureaus.

4.2 Trunking

4.2.1

424

Trunking will be eswablished at the DS-1 level or DS-0 level, and facilities will be
established at the DS-3/0C-3 level, or higher, as agyeed upon by the Parties. All trunking
will be jointly engineered 1o an objective P.01 grade of service. The Parties may utilize
additional end office trunking depending upon traffic volume.

Where Alltel is a 911 provider, separate trunks connecting "CLEC ACRONYM TXT™s
switch 10 Alltels E911 romers will be established by “CLEC ACRONYM TXT". If
“CLEC ACRONYM TXT" purchases such services from Alltel, they will be provided at
full applicable tariff rates. For all 911/E911 traffic originating from “CLEC ACRONYM
TXT™, it is the responsibility of *"CLEC ACRONYM TXT" and the appropriate state or
local public safety answering agency to negotiate the manner in which 911/E91i raffic
from “CLEC ACRONYM TXT" will be processed.

“CLEC ACRONYM TXT” will not route traffic to Alltels local end office switches to act
as a tandem on “CLEC ACRONYM TXT's behalf nor will Alltel route traffic to “CLEC
ACRONYM TXT"™s local end office switches to act as a tandem on Alltels behalf.

This Agreement is applicable only to Alltels serving areas. Alltel will not be responsible
for interconnections or contracts relating to any of “CLEC ACRONYM TXT™s
interconnection with any other Carrier,

’ 57.0 Network Management

5.1 Protective Protocols

‘Local Serviee Provider
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Either Party may use protective network waffic management controls such as 7-digit and 10-digit
code gaps on traffic loward each others network. when required to protect the public switched
network from congestion due o facility failures. switch congestion or failure or focused overload.
The Parties will immediately notify each other of any protective control action planned or
executed.

Expansive Protocols

Where the capability exists, originating or terminating traffic reroutes may be implemented by
either Party to temporarily relieve network congestion due to facility failures or abnormal calling
patterns. Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will
only be used when mutually agreed to by the Parties.

Mass Calling
The Parties shall cooperate and share pre-planning information, where available, regarding cross-

network call-ins expected to genecrate large or focused temporary increases in call volumes, to
prevent or miligate the impact of these events on the public switched network.

Forecasting/Servicing Responsibilities

6.1

6.2

6.3

6.4

Both Parties agree to provide an initial forecast for establishing the initial interconnection
facilities. Subsequent forecasts wiil be provided on a semi-annual basis.

Alltel shall be responsible for forecasting and servicing the trunk groups terminating to "CLEC
ACRONYM TXT". “CLEC ACRONYM TXT" shall be responsible for forecasting and servicing
the trunk groups terminating to Alitet end users. Standard trunk traffic engineering methods will
be used as described in Bell Communications Research, Inc. {Bellcore) document SR-TAP-
000191, Trunk Traffic Engineering Concepts and Applications.

The Parties shall both be responsible for efficient planning and utilization of the network and
employ all reasonable means of forecasting, monitoring and correcting for inefficient use of the
network. The Parties will conduct facility planning meetings 10 determine initial and subsequent
utilization standards subsequent to execution of this Agreement but prior to direct interconnection
in accordance with §3.5 of this Appendix preceding.

Each Party shall provide a specified point of contact for planning, forecasting and trunk servicing
purposes.

Trunk Servicing

7.1

7.2

7.3

Orders between the Parties to establish, add, change or disconnect trunks shall be processed by use
of an Access Service Request {"ASR") or another industry standard method subsequently adopted
by the Parties to replace the ASR for local trunk ordering.

The Parties shall jointly manage the capacity of local Interconnection Trunk Groups. Either Party
may send the other Party an ASR to initiate changes to the Local Interconnection Trunk Groups
that the ordering Party desires based on the.ordering Party's capacity assessment.

Orders that comprise a major project (i.c., new swiich deployment) shall be submitted in a timely
fashion, and their implementation shall be jointly planned and coordinated.

Local Service Provider
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74 Each Party shal! be responsible for engineening its networks on its side of the [P.
7.3 Each Party will provide trained personnel with sdequate and compatible test equipment o work
with each other's technicians.
7.6 The Parties will coordinaie and schedule testing activities ol their own personnel, and others as

applicable. to ensure its interconnection wunks/runk groups are installed per the interconnection
order, meet agreed-upon acceptance lesi requirements, and are placed in service by the due date.

17 Each Party will perform sectionalization to determine if a trouble is Jocated in iis facility or its
portion of the interconnection trunks prior to referring the trouble to each other.

7.8 The Parties will advise each other's Control Office if there is an equipment failure, which may
atfect the interconnection trunks.

7.9 Each Party will provide to each other test-line numbers and access to test lines.

7.10  The Parties will cooperatively plan and implement coordinated repair procedures for the local
interconnection trunks to ensure trouble reports are resolved in a timely and appropriate manner.

7.11 A blocking standard of one-half of one percent (005} during the average busy hour for final trunk
groups berween an “CLLEC ACRONYM TXT" end office and Alltel access 1andem carrying meet
poimt traffic shall be mainiained. Al other final trunk groups are to be engineered with a blocking
standard of one percent {.01). Alliel will engineer all interconnection trunks between the Parties to
a 6 db of digital pad configuration,

Alltel is not a transit provider and docs not allow CLECS 10 subtend its tandems,

H———TFeansmission-and-Reuringof Exehapse-Aceess—Traifie

ET) Wi e AT AE

he-spme-Rate-Center-Men-tubtends-as-dentiBed-in-the LHERG:

IA Ao the-secessTandem{sH O RERC Aers
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12.1. __For purposes of exchtanging [ndirect Traffic there is no physical or direct point of interconnection between
the Parties, theretore neither Party is required w0 conswuct new facilities or make mid-span meet arrangements
available 1o the other Party for Indirect Traffic. Where indirect raffic exceeds or is torecasted 1o exceed a single
DS ot rraffic per month, then the Parties shall insial! and retain direct nd office trunking sufficient to hundle such
traffic volumes. [ndirect interconnection shal] only be allowed to the extent each party is interconnected at a tandem
which ***RLEC Acronym TXT***'s end office sublends.

12.2. Exchange Of Tratfic

12.2.1. The Parties mav send each other Indirect Traffic.

12.2.2. Each Party acknowledges that it is the originating Party's responsibility to enter inlo fransiting amangements
with the third party providing the transit services.

12.3.  Compensation for Indirect Traffic

12.3.1. Toll Traffic

Local Service Provider
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Compunsation. for the termination of Inwral ATA Toll Traflie bewween the Parties shall be based on their respectivg
applicable access tarilts in accordance with FCC and Commission Rules and Regulations.

12.3.2. Seesion-231¢bid)Local Traffic and ISP-Bound Trattic
Compeasation for w23 Himbd1.ocal Traflic and 1SP-Bound Tralfic shall be based on the reci
compensation rates sct forth in the Pricing Anachment.

rocal
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1.0

2.0

ATTACHMENT 6: UNBUNDLED NETWORK ELEMENTS (LNEs)

Introduction

1.1

1.10

This Auachment sets forth rates, terms and conditions for Network Elements, subject to tacility
availability and technical teasibility, that Alltel agrees o otfer to “CLEC ACRONYM TXT" in
accordance with its obligations under Section 251{c)(3) of the Act. The rates for cach Network
Element set forth in this Attachment.

Ailtels sole obligation is to provide and maintzin Unbundled Network Elements in accordance with
such specifications herein.  Alllel does not warrant that unbundled network clements are
compatible with any specific facilities or equipment or can be used for any particular purpose or
service. Transmission characteristics may vary depending on the length of the unbundled local
loop and may vary due to characteristics inherent in the physical network. Unbundled Local Loop
specifications described in this agreement apply only to the local loop as defined herein, Alltel, in
order 1o properly maintain and modernize the network, may make necessary modifications and
changes to the Network Elements in its network on an as needed basis. Such changes may result in
minor changes 10 transmission parameters.

Unbundled Network Elements may not be used to provide any service thal would degrade or
otherwise adversely affect Alliels network services, e.g.. introduce harmful voliages or electrical
currenis in excess of standards used in common industry practice. Alltel will determine the
medium over which the Unbundled Local Loop is provisioned to meet the appropriate technical -
parameters, except that. if “CLEC ACRONYM TXT" requires a specific type of Unbundled Local
Loop to meet the technical requirements of a proposed service, Alltel will consider the request on a
case-by-case basis.

Itis “CLEC ACRONYM TXT"s responsibility to provision and provide E911 Services to its end
users that are provisioned utilizing Alltels Unbundled Network Elements.

Unbundled Network Elements are only available 10 “CLEC ACRONYM TXT" for use in its
provisioning of local exchange service (o its end users.

Access to the facility or fenctionality of a network element wiil be provided separately from access
to other elements, and for a separate charge.

Alltel retains duty to maintain, repair, or replace the element.

Each Party is solely responsible for the services it provides to its end users and to other
Telecommunications Carriers.

Network elements provided to “CLEC ACRONYM TXT" under the provisions of this Artachment
will remain the property of Alltel.

To the extent that Alltel files a tariff that specifies terms, conditions, or rates for the performance
of any action or obligation that would otherwise be governed by this Agreement and such tanff is
duly approved by an appropriate governmental agency with jurisdiction over its subject matter, the
terms, conditions, and/or rates of this Agreement will be superseded by the tariiT.

Uabundled Loops
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i

[BY]
[19)

2.3

24

2.5

26

2.7

The loop is a transmission path on which a subscriber's traffic is carried from the Main
Distribution Frame or similar terminating device in an Alltel central oftice. in the local exchange.
up 10 the termination at the Network Interface Device (NID) at the customer’s premise. Each
unbundled loop will be provisioned with a NI1D.

Unbundied Local Loop Service will be avaiiable on 2n unbundled basis, Iirst-come lirsi-served.
and subject (0 the availability of Alltet facilities.

Alhel will provide, subject to facility availability and technical feasibility, the following at the
rates, terms. and conditions outlined in this Agreement and Exhibit Az UNE Price List

241231 2-Wire Analog . [Forrnatted: Bullets and Numbering ;
=H22.3.2 2-Wire Digital . Formatted: Buliets and Numbenng }
2432.3.3 DSi A &ormatted: Bullets and Numbering )

12,330 DS1 Loop Caps. Alliel is not obligated to provide “CLEC ACRONYM-+
TXT"” more than ten (10) DS1 unbundled loops to any single building (the “DS1
Cap™). Accordingly, “CLEC ACRONYM TXT" will cease ordering DS1
unbundied loops once “CLEC ACRONYM TXT" has obuined ten (10) DS1
unbundled loops at the same building. [, notwithstanding this Section, “CLEC
ACRONYM TXT” submits such an order, at Alltel’'s option it may accept the
order, but convert any requested DS1 unbundled loop(s} in access of the cap o
Special Access and any applicable Special Access charges will apply to “CLEC
ACRONYM TXT” for such DS1 loop(s) as of the date of provisioning.

2.3.3.2 Alltel will provide written notice to “CLEC ACRONYM TXT™ in the event
“CLEC ACRONYM TXT™ currently has more than ten (10} DS1 unbundied
loops 10 any single building. Within thirty (30) calendar days from the date of
such notice, “"CLEC ACRONYM TXT" will submit requests to disconnect or
convert 1o Special Access the enbundled loops exceeding the DSI Cap. All
unbundled loops converted to Special Access will be billed applicable Special
Access charges as listed in the appropriate Allte| tariffs.

The provisioning of service to a custormer will require cross-office cabling and cross-connections
within the central office to connect the loop 10 transmission equipment in co-located space.

“CLEC ACRONYM TXT" will be responsible for testing and isolating network failures. Once
“CLEC ACRONYM TXT" has isolated a trouble to the Alltel provided loop, “CLEC ACRONYM
TXT" will issue 2 trouble report to Alltel on the loop. Alitel will take the actions necessary to
repair the loop if a trouble actually exists.

If"CLEC ACRONYM TXT" reports 2 trouble on a loop and no wouble actually exists, Alltel will
charge “"CLEC ACRONYM TXT" for any dispatching and testing, (both inside and ouside the
central office) required by Alltel in order to confirm the loop's working status.

Where Alltel uses Integrated Digital Loop Carmier (IDLCs) systems to provide the local loop and
Allte]l has an altemate facility available, Alltel will make alternative arrangements lo permit
“CLEC ACRONYM TXT” to order a contiguous unbundled local loop. To the extent it is
technically feasible, these amangements will provide “CLEC ACRONYM TXT" with the
capability to serve end users at the same leve] Alltet provides its customers. 1f no altemate facility
is available then “CLEC ACRONYM TXT" can use the Bona Fide Request (BFR) process,
specified in Amachment 19, 10 request that Alitel place facilities in order to meet “CLEC
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3.0

2.9

ACRONYM TXT™s loop requirements. Standard Loop imervals shall not apply 10 the BFR
process.

In addition 1o any liability provisions im this agreement. Alltel does not guarantee or make any
warranty with respect to unbundled local loops when used in an expiosive atmosphere. “CLEC
ACRONYM TXT™ will indemnify, defend and hold Alliet harmiless Irom any and ali claims by any
person refating to "CLEC ACRONYM TXT™'s or "CLEC ACRCONYM TXT” end user’s use of
unbundled loops in an explosive atmosphere.

Alliel agrees that upon receiving an LSR from "CLEC ACRONYM TXT" for any customer of
Alliel who wishes to disconneci ils service and receive “CLEC ACRONYM TXT s service, the
cut-over shall be completed within the intervals set forth in Attachment | 8; Performance Mezsures.
“CLEC ACRONYM TXT" may request a coordinated cut-over between the Parties to avoid
breaks in service w the customer. Such coordinated cut-over shall be subject 1o the prices set {forth
in Exhibit A: UNE Price List and the intervals set forth in Attachment 18; Performance Measures.

Network Interface Device (NID)

31

32

33

34

3.5

3.6

3.7

The NID is defined as any means of interconnection of End User customer premises wiring to
Alltel's distribution plant, such as a cross-connect device used for that purpose. The NID is a
single-line termination device or that portion of a multiple-line termination device required to
terminate a single line or circuit at the premises. The NID featres two independent chambers or
divisions that separate the service provider’s network from the end user's customer-premises
wiring. Each chamber or division contains the appropriate connection points or posts to-which the
service provider and the end user each make their connections. The NID provides a protective
ground connection and is capable of terminating cables such as twisted pair cable.

With respect to multiple dweliing units or multiple-unit business premises, that are pursuant (o
applicable law, “CLEC ACRONYM TXT"” will provide its own NID and will connect directly with
the customer’s inside wire. “CLEC ACRONYM TXT™ will not require any connection to the
Alltel NID, unless such premises are served by “single subscriber” type NIDs.

The Alliel NIDs that “CLEC ACRONYM TXT" uses under this Anachment will be those installed
by Alltel to serve its customers.

Where feasible, the NID shall be physically accessible to “CLEC ACRONYM TXT” designated
personnel. In cases where entrance o the customer premises is required to give access 10 the NID,
“CLEC ACRONYM TXT" shall obtain entrance permission directly from the customer.

“CLEC ACRONYM TXT" will not attach to or disconnect Alltel's ground. “CLEC ACRONYM
TXT" will not cut or disconnect Alltel's loop from its protector. “CLEC ACRONYM TXT™ will
not cut any other leads in the NID. “CLEC ACRONYM TXT" will protect all disconnected leads
with plastic sleeves and will store them within the NID enclosure. “CLEC ACRONYM TXT" will
tighten all screws or lugs loosened by "CLEC ACRONYM TXT” in the NID's enclosure and
replace all protective covers.

Any repairs, upgrades, and/or rearangements required by “CLEC ACRONYM TXT” will be
performed by Alltel based on time and material charges.

If an existing N1D is accessed, it shall be capable of transferring electrical analog or digital signals
between the end user's customer premises and the distribusion media and/or cross connect to
“CLEC ACRONYM TXT™s NID.
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4.0

5.0

18

Existing Alltet NIDs will be provided in “as is” condition. “CLEC ACRONYM TXT" may
request Alltel to do additional work 1o the NID on a time and material basis. When "CLEC
ACRONYM TXT” deploys its own local Loops in a multiple-line termination device, “CLEC
ACRONYM TXT" shali specify the quantity of NIDs connections that it requires within such
device.

Cross-Connects

4.1

The provisioning of a Loop to Allel's collocation space will require cross-office cabling and
cross-connections within the central office to connect the Loop to a local switch or to other
ransmission equipment. These CTosS-coNNECts are separate components that are not considered a
part of the Loop, and thus, have a separate charge.

Provisioning/Maintenance of Network Elemtents on an Unbundled Basis

5.1

5.2

5.3

535

Subject to the terms herein, Alltel is responsible only for the installation, operation and
maintenance of the Network Elements it provides. Alliel is not otherwise responsible for the
Telecommunications Services provided by “CLEC ACRONYM TXT" through the use of those
elements.

Where unbundled network elements provided o “CLEC ACRONYM TXT" are dedicaled o a
single end user, if such elemenis are for any reason disconnected, they wilt be made available to
Alltel for future provisioning needs. unless such element is disconnected in error. “CLEC
ACRONYM TXT" agrees 1o relinquish control of any such unbundled network element concurrent
with the disconnection of “CLEC ACRONYM TXT™s end user’s service.

The elements provided pursuant to this Attachment will be available to Alitel at times mutually
agreed upon in order to permit Alltel to make tests and adjustments appropriate for maintaining the
services in satisfaciory operating condition. No credit will be allowed for any interruptions
involved during such tests and adjusiments.

“CLEC ACRONYM TXT™'s use of any Alliel unbundled network element, or of i15 own
equipment or facilities in conjunction with any Alliel network element, will not rmaterially interfere
with or impair service over any facilities of Alltel, or its connecting and concurring carriers
involved in its services, cause damage o their plant, impair the privacy of any communications
carried over their facilities or create hazards to the employees of any of them or the public. Upon
reasonable written notice and opportunity to cure, Alltel may discontinue or refuse service if
“CLEC ACRONYM TXT" violates this provision, provided that such termination of service will
be limited to “CLEC ACRONYM TXT™s use of the element(s) causing the violation.

When a Alltel provided tariffed or resold service is replaced by an “CLEC ACRONYM TXT"
facility based service using any Alltel provided unbundled network elements (including service
provided exciusively via Alltel provided UNE), both the disconnect order and the new connect
order will be issued by “CLEC ACRONYM TXT". A service order charge on the requested
network elements will be assessed. Similarly, when an end user is served by one local service
provider using Alltel provided UNE is converted to “CLEC ACRONYM TXT"'s service which
also uses an Alitel provided UNE, a disconnect order will be issued by Alltel (with an appropriate
service order charge being generated 1o “CLEC ACRONYM TXT™} of the existing UNE and a
new connect order will be issued by “CLEC ACRONYM TXT™ (with an appropriate service order
charge being generated 10 “CLEC ACRONYM TXT") of the new UNE.
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6.0

“CLEC ACRONYM TXT™ will connect equipment and facilities that are compatible with the
Atltet Network Elements and will use Network Elements in accordance with the applicable
regulatory standards and requirements.

Unbundled Network Elements may not be connecied to or combined with Alltel access services or
other Allel wriffed service otferings.

Maintenance of Elements

6.1

6.2

6.3

6.4

6.5

6.6

6.7

The network elements provided by Alitel pursuant to this Attachment will be mainiained by Allel.
“"CLEC ACRONYM TXT" or others may not rearrange, move, disconnect, remave or altempt 1o
repair any facilities provided by Alltel, other than by connectior or disconnection 1o any interface
means used. except with the written consent of Alliel.

If trouble oceurs with unbundled network elements provided by Alltel, “CLLEC ACRONYM TXT”
will first determine whether the trouble is in “CLEC ACRONYM TXT™s own equipment and/or
facilities or those of the end user. If “CLEC ACRONYM TXT" determines the trouble is in
Alltel's equipmeni and/or facilities, “CLEC ACRONYM TXT™ will issue a trouble report to Alltel
via Alltel Express.

“CLEC ACRONYM TXT" will pay Time and Material charges when “CLEC ACRONYM TXT"
reports a suspecied failure of a network element and Alltel dispatches personned to the end user's
premises or a Alltel central office and trouble was not caused by Alltel's facilities or equipment.
Time and Material charges will include all technicians dispatched, including technicians
dispatched to other locations for purposes of testing.

“CLEC ACRONYM TXT" will pay Tirne and Material charges when Alltel dispatches personnel
and the trouble is in equipment or communications systems provided an entity by other than Allel
or in detariffed CPE {Customer Provider Equipment) provided by Alltel. unless covered under a
separale mainienance agreement.

If “CLEC ACRONYM TXT" issues a irouble report allowing Alitel access 1o the end user's
premises and Alltel personnel are dispatched but denied access to the premises, then Time and
Material charges will apply for the period of time that Alitel personnel are dispaiched.
Subsequently, if Alltel personnel are allowed access lo the premises, the charges discussed herein
will still apply.

Time and Material charges apply on a half-hour basis. If more than one lechnician is necessary in
accordance with Alltel standard practices and is dispatched in conjunction with the same trouble
report, the total time for all technicians dispatched will be aggregated prior to the diswibution of
time between the “First Half Hour or Fraction Thereof” and "Each Additional Half Hour or
Fraction Thereof” rate categories. Basic Time is work-related efforts of Alitel performed during
normally scheduled working hours on a normally scheduled workday. Qwvertime is work-related
efforts of Alltel performed on a normally scheduled workday, but outside of normally scheduled
working hours. Premium Time is work related efforts of Alltel performed other than on a normally
scheduled workday.

If “CLEC ACRONYM TXT” requests or approves an Alltel technician to perform services in
excess of or not otherwise contemplated by the nonrecurring charges herein, “CLEC ACRONYM
TXT" will pay for any additional work to perform such services, including requests for installation
or conversion outside of normally scheduled working hours.
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7.0

8.0

Performance of Network Elemnents

7.1

7.2

Pricing

8.1

8.2

8.3

8.4

8.5

Access 1o Network Elements provided by Alliel to "CLEC ACROMYM TXT™ will meet
applicable regulatory performance standards and be at least equal in quatity and performance as
that which Allel provides to itself. “CLEC ACRONYM TXT" may request, and Alltel will
provide, 10 the extent technically feasible. access 10 Network Elements that is lesser quality than
Alltel provides 1o iiself and such service will be requested pursuant to the Bora Fide Request
process.

Nothing in this Attachment will Hmit ¢ither Party’s ability w modify its network through the
incorporation of new equipment, new software or olherwise. Each Parly will provide the other
Party written notice of any such upgrades in its network which will materially impact the other
Party’s service consistent with the timelines established by the FCC in the Second Report and
Order, CC Docket 96-98. “CLEC ACRONYM TXT" will be solely responsible, at its own
expense. for the overall design of its telecommunications services and for any redesigning or
rearrangement of its telecommunications services which may be required because of changes in
facilities, operations or procedure of Alltel, minimum network protection criteria, or operating or
maintenance characteristics of the facilities.

Exhibit A: UNE Price List is a schedule which reflects the prices at which Alltel agrees to furnish
Unbundled Nerwork Elements and associated anciliary items to “CLEC ACRONYM TXT".
“CLEC ACRONYM TXT" agrees to compensate Alltel for unbundled Network elements at the
rates contained in this Exhibit.

For any rate elernent and/or charge contained in or referenced to in this Attachment that are not
listed in the pricing, including Bona Fide Requests, the rate for the specific service or function will
be as set forth in the applicable Alltel tariff.

Alite} will render a monthly bill for Network Elements provided hereunder. Remittance in full will
be due within thirty (30} days of receipt of invoice. Interest will apply on overdue amounts.

Alltel will recover the costs of modifying its outside plant facilities for "CLEC ACRONYM TXT"
space requirements. These cosis will be recovered via the Bona Fide Request process described
herein,

Recurring Charges

8.5.1  Unless otherwise listed below, where Rates are shown as monthly, a month will be
defined as a calendar month. The minimum term for each monthly rated element will be
one (1) month. After the initial month, billing will be on the basis of whole or fractional
months used. The minimum service period for elements provided under the Bona Fide
Request process might be longer.

8.5.2 Where rates will be based on minutes of use, usage will be accumulated at the end office
and rounded to the next higher minute. “CLEC ACRONYM TXT" will pay for all usage
on such calls including those that are not completed due to busy or don't answer
conditions

85.3  Where rates are based on miles, the mileage will be calculated on the airline distance
involved between the locations. To determine the rate to be billed, Alltel will first
compute the mileage using the V&H coordinates method, as set forth in the National
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8.6

Exchange Carrier Association. Inc. Tariff F.C.C. No 4. When the calculation resuits in a
fraction of a mile, Alltel will round up to the next whole mile before determining the
mileage and applying rates.

Non-Recurring Charges

8.6.1 “CLEC ACRONYM TXT" will pay a non-recurting charge when "CLEC ACRONYM
TXT" adds or removes a signaling point code.  This charge aisc applies o point code
information provided by "CLEC ACRONYM TXT" aliowing other wlecommunications
providers to use "CLEC ACRONYM TXT™s S57 signaling network.

8.6.2 A service order processing charge (Service Order Charge) will be applied to ¢ach service
order issued by “CLEC ACRONYM TXT™ for Allie] to process a request for installation.
disconnection, rearrangement, changes to or record orders for unbundled network
elements.

863 “CLEC ACRONYM TXT" will pay a non-recurring Coordinated Cut-over charge,
comiained in Exhibit A Price List, when “CLEC ACRONYM TXT” requests a
coordinated cut-over.

Local Service Provider
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Exhibit A: Price List

Monthiy Recurring / Nonrecurring Charges
MOU Rate

e . e | Additional
Lnbundled Loops '

2-Wire Analog
DS-1

Cross Connect
2-Wire
DS-1

Service Order Charges

New Service !
Change
Disconnect

Maintenance of Service Charges 1
Basic Time per half {1/2) hour i

Overtime per half {1/2) hour i
Premium Time per half (1/2) hour

Time and Material Charges

Basic Time per half (1/2) hour
Qvertime per haif {1/2) hour
Premium Time per half {1/2} hour '

|Coordinated Cut-Ovey Charge !
Basic Time per half (1/2) hour |
Qvertime per half (1/2) hour

Premium Time per half (1/2) hour
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1.0

1.1

1.1

ATTACHMENT 7: PHYSICAL COLLOCATION

General Provisions

This Attachment sets forth the rates. terms, and condiiions upon which Allel will offer physical
cotlocation 1o "CLEC ACRONYM TXT" as provided under the Act. These rates, terms. and
conditions are in addition to thase contained elsewhere in (his Agreement.

“CLEC ACRONYM TXT" shall be allowed 10 obtain dedicated space (the “Collocation Space™) in
Alltel’s Wire Centers and to place equipment in such space to interconnect with Alltel's network.

[.}.2 “CLEC ACRONYM TXT" shall nol occupy or use the Collocation Space, or permit the
Collocation Space to be occupied or used, for any purpose, act ar thing, whether or not
otherwise permitied by 1he Agreement, if such purpose, act. or thing (i) is in violation of
any public law, ordinance, or governmental regulation; (i) may be dangerous o persons
or property: {(iii) violates the terms of this Agreement.

Physical collocation shall be provided on a first-come, firsi-served basis.

Physical collocation also includes Alltel providing resources necessary for the operation and
economical use of collocated equipment.

“CLEC ACRONYM TXT" will disclose appropriate information abowt the equipment 1o be
installed to allow Alltel 1o engineer the power, floor loading, heat release, environmental
particulate level, and HVAC for the collocated space.

When Alltel personnel are used, the related charges by Alltel shall be just, reasonable, and non-
discrimtinatory.

[f “CLEC ACRONYM TXT™ chooses o physically collocate in premises which was initially
prepared for virtual collocation, “CLEC ACRONYM TXT" may

[.7.1  retain its virual collocation in that premise and expand that virual collocation according
10 the rates, terms, and conditions contained in Attachment 8: Virwal Collocation; or

1.7.2  unless it is not practical for technical reasons or because of space limitations, convert its
viral collocation 1o physical a1 such premises, in which case “CLEC ACRONYM TXT"
shall coordinate the construction and cearrangement with Alltel of its equipment and
circuits for which "CLEC ACRONYM TXT" shall pay Allie]l at applicable rates, and
pursuant to the other terms and conditions in this Attachment. In addition, all applicabie
physical collocation recurring and nonrecurring rates as listed in Exhibit A: Collocation
Pricing shall apply.

“CLEC ACRONYM TXT™ is responsible for the instaliation, maintenance and repair of its
equipment located within the collocated space rented irom Allel.

“CLEC ACRONYM TXT™s collocated space will be separated from other CLEC's collocated
space and Alltel space through cages constructed by Alltel or Alltel’s contractors.

Once construction is complete for physical collocation and “CLEC ACRONYM TXT" has
accepted its physical collocation space, “CLEC ACRONYM TXT may order Cross-Connects.
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1.12

[\ at any lime. Alltel reasonably determines that the equipment or the installation does nut meet
requirements. it will provide a notice ol noncompliance w "CLEC ACRONYM TXT" zlong with
an identificavion of the problem anrd recommendations for its solution. "CLEC ACRONYM TXT"
will be responsible for the costs associated with the removal, modification to. or installation of the
equipment to bring it into compliance. [f “CLEC ACRONYM TXNT™ fails to commence the
correction of any noncompliance within thirty {30) days ol written notice of non-compliance, Allie!
may have the equipment removed or the condition reasonably corrected a1 “CLEC ACRONY M
TXT™s expense.

During installation if’ Alltel determines “CLEC ACRONYM TXT™ activities or equipment are
unsafe, non-standard, or in viclation of any applicable laws or regulations, Alltel has the right to
stop work until the situation is remedied. 1f such conditions pose an immediate threat to the safety
of Alltel's employees, interfere with the performance of Alliel's service obligations. or pose an
immediate threat o the physical integrity of the conduit system or the cable facilities, Allie]l may
perform such wotk and/or take reasonable action as is necessary to correct the condition at "CLEC
ACRONYM TXT™'s scle expense.

Alltel may refuse “CLEC ACRONYM TXT™s requests for additional space if “CLEC
ACRONYM TXT" is in material breach of this Auachment, including having any past due charges
hereunder.

Collocatign Intervals

2.1

2.2

23

2.4

25

All requests for Collocation are evaluated on an individual Wire Center basis. Standard requests
are for one (1) Wire Center. Non-standard requests will be addressed on an individual case basis.

Acknowledgment of Floor Space Availability

Within fifieen (15) business days of the receipt by Alltel from “CLEC ACRONYM TXT" of a
Bona Fide Requess: for Collocation and the associated Application Fee, Alltel will notify “CLEC
ACRONYM TXT” whether the sufficient floor space is available in the requested Wire Center to
accommeodate “CLEC ACRONYM TXT™'s request and provide floor plans necessary for use by
an Alltel approved contractor.

Buitdout Quote Preparation.

Within thirty-five {35) business days of the receipt by Alliel from “CLEC ACRONYM TXT" of a
Boena Fide Request for Collocation and the associated Application Fee, Alltel will provide "CLEC
ACRONYM TXT" with a written quotation containing all nonrecurring charges for the requested
Collocation $pace arrangement.

Quote Acceptance

Within thirty (30) business days of the receipt by “CLEC ACRONYM TXT” of the Alitel
quotation, “CLEC ACRONYM TXT™" will accept or reject the Alltel proposed quotation.
Accepiance shall require payment to Alltel of fifty percent (50%) of the non-recurring charges
provided on the quotation.

Campletion of Cage Construction

Within seventy (70) business days of the acceptance of the quotation by “CLEC ACRONYM
TXT", the construction of the necessary cage enclosure shall be completed. Al this me, the leased
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30

floor space will be available 1o “CLEC ACRONYM TXT” for installation ol its coflocated
cquipment.

Detays in Altiel’s receipt of equipment or material reguired for physical collocation tha are
beyond Alltel's control shatl not leave Allte! liable for any claims of defay by “"CLEC ACRONYM
TXT"

Alltel shall notify *CLEC ACRONYM TXT™ that the Collocation Space is ready for accupancy.
“CLEC ACRONYM TXT™'s operational tlecommunications equipment must be placed and
connected with Alltel’s network within sixty (60) business days of such notice. If “CLEC
ACRONYM TXT” fails to place operational telecommunications equipment in the Collocation
Space within sixty (60) business days and such failure conlinues for a period of twenty (20)
business days after receipt of written notice from Alliel. than and in that event "CLEC ACRONYM
TXT™"s right to occupy the Coliocation Space terminates and Alltel shall have no further
obligations 10 "CLEC ACRONYM TXT" with respect to said Collocation Space. Terminatien of
“CLEC ACRONYM TXT"™'s rights 1o the Collocation Space pursuant to this Section shall not
operate to release “CLEC ACRONYM TXT" from its obligations 0 reimburse Alltel for all cost
reasonably incurred by Alltel in preparing the Collocation Space, but rather such obligation shall
survive this Attachment. For purposes of this paragraph, “CLEC ACRONYM TXT™s
telecommunications equipment will be deemed operational when cross-connected 10 Alltel's
network for the purpose of service provision.

Termination of Collgcation Arrangement

3.1

3.2

“CLEC ACRONYM TXT" may terminate occupancy in the Collocation Space upon thirty (30)
days” prior writien notice o Alltel.

At the termination of a Collocation Space license by lapse of time or otherwise:

32t “CLEC ACRONYM TXT" shall surrender all keys, access cards and Alliel provided
photo identification cards to the Collocation Space and the building to Allel. and shall
make known to Alltel the combination of all combination locks remaining on the
Collocation Space.

3.22  “CLEC ACRONYM TXT", at its sole expense, shafl remove all its equipment from the
Collocation Space within thirty (30) days to complete such removzi: provide, however
that “CLEC ACRONYM TXT" shail continue payment of monthly fees 1o Alltel until
such date 25 “"CLEC ACRONYM TXT" has fully vacated the Collacation Space.

3.2.2.1 If“CLEC ACRONYM TXT" fails to vacate the Collocation Space within thirty
(30) days from the termination date, Alltel reserves the right to remove “CLEC
ACRONYM TXT"'s equipment and other property of “CLEC ACRONYM
TXT", with no liability for damage or injury o0 "CLEC ACRONYM TXT™'s
property unless caused by the negligence or intentional misconduct of Alliel. All
expenses shall be borne by “CLEC ACRONYM TXT™.

3.2.3 "CLEC ACRONYM TXT" shall return 10 Alltel the Collocation Space and all equipment
and fixtures of Alltel in as good a condition and state of repair as when “CLEC
ACRONYM TXT” originally took possession, normal wear and tear or damage by fire or
other casualty excepled. “CLEC ACRONYM TXT" shall be responsible to Alltel for the
cost of any repairs that shall be made necessary by the acts or omissions of “"CLEC
ACRONYM TXT" or of its agents, employees, contractors, or business invitees. Alltel
reserves the right to oversee “CLEC ACRONYM TXT™s withdrawal from the
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4.0

33

Collocation Space, and "CLEC ACRONYM TXT™ agrees to comply with all directives ot
Allel regarding the removal of equipment and restoration of the Collocation Space.
including, without limitation. Alltel's directive to retumn the Collocation Space in other
than its original candition on the date of accupancy: provided. however, that "CLEC
ACRONYM TXT" shail not be responsible for putting the Collocation Space in other
than its eriginal condition if to do 50 would pu “CLEC ACRONYM TXT" to additional
expense above and beyond that which would be necessary 1o retun the Cotlecation Space
in its original condition.

3124 Prior tc any termination or within thirty (30) days thereafter. "CLEC ACRONYM TXT"
shalt promptly remove any installations. additions. hardware. non-trade fixtures and
improvements. place in or upon the Collocation Space by "CLEC ACRONYM TXT",
failing which Alliel may remove the same, and “"CLEC ACRONYM TXT" shall. upon
demand, pay to Alltel the cost of such.removal and of any necessary restoration of the
Collocation Space. No cable shall be removed from inner duct or outside cable duct
except as directed by Alliel.

3.2.5  AH fixtures. installations, and personal property belonging to “CLEC ACRONYM TXT"
not rernoved from the Collocation Space upon termination of a Collation Space license
and not reguired by Alltel to have been removed as provided in this Attachment, shall be
conclusively presumed o have been abandoned by “CLEC ACRONYM TXT" and title
thereto shall pass to Alltel under this Attachment as if by bill of sale.

32,6 If the Collocation Space is not surrendered at the termination of the Collocation Space
license, “CLEC ACRONYM TXT" shall indemnify Alltel against loss ar liabitity
resulting from delay by “CLEC ACRONYM TXT" in so surrendering the Collocation
Space, including, without limitation, any claims made by any succeeding tenant founded
on such delay.

Should "CLEC ACRONYM TXT" default in its performance and said default continues for thirty
{30} days after receipt of written notice, or if the "CLEC ACRONYM TXT” is declared bankrupt
or insolvent or makes an assignment for the benefit of creditors, Alltel may, immediately or at any
time thereafter, without notice or demand, enter and repossess the Cotlocation Space, expel
“CLEC ACRONYM TXT", remove “CLEC ACRONYM TXT" property, forcibly if necessary,
and thereupen this Attachment shall terminate. without prejudice to any other remedies Alltel
might have. Alltel may also refuse additional apptications {or service and/or refuse to compiete any
pending orders for additionai space or service by “CLEC ACRONYM TXT" at any time
thereafter.

Collocation Space

4.1

4.2

If Allte] determines it necessary for “CLEC ACRONYM TXT™s Collocation Space to be moved
within the buitding in which the Collocation Space is located (“Building”™} or to another Alltel
Wire Center, "CLEC ACRONYM TXT" is required 10 do so. “CLEC ACRONYM TXT" shail be
responsible for the preparation and all costs associated with the new Collocation Space at the new
location, if such relocaticn arises from circumstances beyend the reasonable control of Alltel,
inciuding condemmation or government order or regulation that makes the continued occupancy of
the Collocation Space or Building uneconomical in Alltel's sole judgment. Otherwise Alltef shall
be responsible for any such preparation and costs.

If *CLEC ACRONYM TXT"” requests the Collocation Space 10 be moved within the Building or
to another Alltel Wire Center, Alltel shall permit “CLEC ACRONYM TXT" to relocate the
Collocation Space, subject to the availability of space and associated requirements. “CLEC
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5.0

6.0

ACRONYM TXT™ shall be responsible for all applicable charges associztud with the move.
including the reinsiallation ot its cquipment and facilities and the preparation of the new
Collocation Space and the new Wire Center as applicable.

4.2 Should either event as described in § 4.1 and § 4.2 occur. the new Collocation Space shall be
deemed the “Collocation Space™ hereunder and the new Wire Center the "Building.”

4.4 Alltel agrees, at "CLEC ACRONYM TXT™s sole cost and expense as set forth herein, lo prepare
the Collocation Space in accordance with working drawings and specitications. The preparation
shall be arranged by Alliel in compliance with all applicable codes. ordinances. resolutions.
regulations and laws. After “CLEC ACRONYM TXT" has made the initial payments required and
the state regulatory approval is obtained for this attachment. Alltel agrees to pursue diligently ihe
preparation of the Collocation Space for use by “CLEC ACRONYM TXT".

Entrance Facilities and Demarcation Point

3.1 “"CLEC ACRONYM TXT" will place its own entrance facilities for connection to the collocated
equipment. Alltel will designate the point of interconnection in proximity to the central office
building housing the Collocation Space, such as an entrance manhole or a cable vault. “CLEC
ACRONYM TXT" will provide and place cable at the point of interconnection of sufficient length
to be pulled through conduit and into the spliced location. No splicing will be permitted in the
entrance manhele. “CLEC ACRONYM TXT" will provide a sufficient length of fire retardant
riser cable, to which the entrance cable will be spliced, which will £xtend from the spliced location
10 “CLEC ACRONYM TXT™s equipment in the Collocation Space. “CLEC ACRONYM TXT"
must contact Alitel for inswructions prior 10 placing the entrance facility cable.in the manhole.
“CLEC ACRONYM TXT" is responsible for maintenance of the entrance facilities.

3.2 Alltel shall designate the poini(s) of termination within the Building as the point(s) of physicai
demarcation between “CLEC ACRONYM TXT's network and Alltel's'network, with each being
responsible for mainienance and cther ownership obligations and respensibilities on its side of that
demarcation point. The demarcation point between Alltel and “"CLEC ACRONYM TXT™ will be
at the POT Bay.

Use of Collocation Space

6.1 Subject to § 6.13 below, “CLEC ACRONYM TXT" shall only use the Collocation Space for
purposes of locating equipment and facilities within Alltel’s central offices to cornect with Alltel
services only. Consistent with the nature of the Building and the environment of the Collocation
Space, "CLEC ACRONYM TXT" shall not use the Collocation Space for office. retail, or sales
purposes. "CLEC ACRONYM TXT" shatt place no signs or markings of any kind (except for a
plagque or other identification affixed to “CLEC ACRONYM TXT™'s equipment and reasonably
necessary 1o identify “CLEC ACRONYM TXT™s equipment and which shall include a list of
emergency contacts with telephone numbers) in the Building or on the grounds surrounding the
Building.

6.2 - “CLEC ACRONYM TXT" is solely responsible for the design, engineering, testing, performance,
monitoring, maintenance, and repair of the equipment and facilities used by “CLEC ACRONYM
TXT” in the Collocation Space.

6.3 From time to time Allte] may require access to the Collocation Space. Allel retains the right to
access such space for the purpose of making equipment and building modifications (e.g., running,
sltering or removing racking, ducts, electrical wiring, HVAC, and cables). Alhel will give
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6.4

6.6

6.7

6.8

reasonable notice to “CLEC ACRONYM TXT" when zccess to the CoHocation Space is required.
“"CLEC ACRONYM TXT" may elect to be present whenever Allte! performs work in the
Cellocation Space. The Parties agree thai "CLEC ACRONYM TXT™ will not bear any of the
expense assoctated with this work.

“CLEC ACRONYM TXT" Access to “CLEC ACRONYM TXT™'s Coliocation Space

“CLEC ACRONYM TXT™ shall have access to its Collocation Space twenty-Tour {24) hours a
day. seven (7) days a week. A security cscort will be required at Central Offices where separate.
secured ingress and egress are not available and access would require “CLEC ACRONYM TXT™
to iraverse restricted areas. All employees. agents and consractors of “CLEC ACRONYM TXT"
having access 10 the Collocation Space shall comply with Alltel's policies and practices pertaining
to fire, safety and security. and each such employee, agent or contracior shall display an
identification badge issued by Alltel which contains a current photo. the individuals name and
company name/logo. “CLEC ACRONYM TXT™ agrees to compiy with all laws, ordinances and
regulations affecting the use of the Collocation Space. Upon expiration of this Arachment,
“CLEC ACRONYM TXT" shall surrender the Coilocation Space to Alltel in the same condition as
when first occupied by “CLEC ACRONYM TXT" except for ordinary wear and tear.

"CLEC ACRONYM TXT" must submit an application listing all of “CLEC ACRONYM TXT™'s
telecommunications equipment and facilitics that will be placed within the Cotlocation Space with
the associated power requirements, floor loading and heat release of each piece. “CLEC
ACRONYM TXT” warrants and represents that the application is complete and accurate and
acknowledges that any incompleteness or inaccuracy, which remains uncorrected after thirty (30)
days® notification by Alltel, would be a material breach of this Attachment. “CLEC ACRONYM
TXT™ shall not place or leave any telecommunications equipment or facilities within the
Collocation Space beyond those lisied on the appiication without the express written consent of
Alltel.

In the event that subsequent 10 the execution of this Attachment “CLEC ACRONYM TXT” desires
to place in the Collocation Space any equipment or facilities not set forth on the application,
“CLEC ACRONYM TXT" shall fumnish 10 Alltel a written list and description of the equipment or
facilities. Alltel may provide such written consent or may condition any such consent on
additional charges arising from the request, including any engineering design charges and any
additional requirements such as power and environmental requirements for such listed and
described equipment and/or facilities. Upon the execution by both Parties of a final list and
description. including any applicable charges, this Attachment shall be deemed 0 have been
amended to include the terms and conditions of the final list and description.

The foregoing imposes no obligation upon Allte! to purchase additional plant or equipment,
relinguish used or forecasied space or facilities, to undertake the construction of new quarters or to
construct additions to existing quarters in order to satisfy a subsequent request for additional space
or the placement of additional equipment or facilities.

“CLEC ACRONYM TXT" shall indicate its inient to proceed with equipment installation in an
Alhel Central Office by submitting a Bona Fide Firm Order; Exhibit B attached here1o. 10 Alliel.
A Bona Fide Firm Order requires “CLEC ACRONYM TXT" to complete the Application/Inquiry
process described in § 6.5 preceding, submit an updated Application document based on the
outcome of the Application/lnquiry process, and pay all applicable fees referenced in § 14.0,
following. The Bona Fide Firm Order must be received by Alltel no later than thirty (30) days
after Alltel's response to “CLEC ACRONYM TXT™'s Application/Inquiry. Space preparation for
the Collocation Space will not begin until Alltel receives the Bona Fide Firm Order and all
applicable fees.
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6.9

6.10

6.12

6.13

6.14

6.15

“CLEC ACRONYM TXT” shall bare all costs of any renovation or upgrade to Central Oflfice
space or support mechanisms which is required o accommodate physical cotlocation,  For this
Section. support mechanisms provided by Alltel may include. but not be limited 10
heating/ventilation/air cowditioning (HVAC) equipment. HVAC duct work, cable support
structure. fire wall(s), mechanical upgrade. asbesios abatement. ground plane addition. or separate
ingressfegress construction.  Such renovation or upgrade will be cvalualed and the charges
assessed on a per Central Office basis.  alliel will make reasonable ciforts 1o provide for
occupancy of the Collocation Space on the negotiated date and will advise "CLEC ACRONYM
TXT" of deiays. “CLEC ACRONYM TXT" agrees Alkel shall not be liable to “CLEC
ACRONYM TXT" for delays in providing possession ot the Collocation Space,

Pursuant o the terms contained in this Attachment, Alltel shall construct an equipment
arrangement enclosure in increments of one hundred (100) square feet, with a3 minimum of one
kundred (100) square feet.

“CLEC ACRONYM TXT" equipment or operating practices represenling a stgnificant
demonstrable technical threat to Alltel's network or facitities, including the building, is strictly
prohibited.

Notwithstanding any other provision hereof, the characteristics and rethods of operation of any
equipment or facilities ptaced in the Collocation Space shall not interfere with or impair service
over any facilities of Alltel or the facilities of any other person or entity located in the building:
create hazards for or cause damage 1o those facilitics. the Collocation Space, or the building;
impair the privacy of any communications carried in, from, or through the building; or create
hazards or cause physical harm to any individual or the public. Any of the foregoing events would
be a material breach of this Attachment.

Alltel will permit interconnection between iwo collocated local service providers at the rates
specified in § |4.9 Direct Conneciion.  Alltel will provide nothing more than the labor and
physicatl swructure(s) necessary for the local service providers to pull facilities provided by one
local service provider from its collocation node to the collocation node of another local service
provider. If the local service providers are not located on the same floor, Alltel will perform the
cable pull on a time and materials basis, in addition to the charges specified in § 14.0 of this
Attachment. At no time, in connection with such interconnection with other local service
providers, will the local service providers be allowed access to any portion of the central office
other than the coliocation area. Alltel will not make the physical connection within the local
service provider's collocation node. Alltel will not aceept any liability for the cable or the
connections and Allie] will not maintain any records concerning these connections.

Subject 10 this Aunachment, “CLEC ACRONYM TXT” may place or inswll in or on the
Collocation Space such fixtures and equipment as it shall deem desirable for the conduct of
business. Personal property, fixtures and equipment placed by “CLEC ACRONYM TXT" in the
Collacation Space shall not become a part of the Collocation Space, even if nailed, screwed or
otherwise fastened to the Collocation Space, but shall retain their status as personality and may be
removed by “CLEC ACRONYM TXT" at any time. “"CLEC ACRONYM TXT" shall promplly
repair any damage caused to the Collocation Space by the removal of such property at its expense.

In ne case shail “CLEC ACRONYM TXT" or any person purporting 10 be acting through or on
behall of “CLEC ACRONYM TXT" make any rearrangement, modification, improvement,
addilion, repair, or other alteration to the Collocation Space or the building without the advance
written permission and direction of Alltel. Allel shall consider a modification, improvement,
addition, repair, or other alteration requested by “CLEC ACRONYM TXT", provided that Alhel
shall have the right to reject or modify any such request. “CLEC ACRONYM TXT" shall pay the
cost of any such construction in accordance with Alltel's then-standard custom work order process.
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8.0

Standards

T

7.2

The Parties warrant that the services provided hereunder this Atachmuent is made available subject
10 and in accordance with the Bellcore Network Equipment Building System (NEBS) Generic
Requirements and the National Eleciric Code Standards. However, if such reference material is
substantially altered in a more recent version o significantly change the obligations of “CLEC
ACRONYM TXT" as of the Effective Date of this Anachment and the Parties are not in agreement
concerning such modifications. the Parties agree to negatiale in good faith to determine how such
changes will impact performance of the Partics under this Attachment, it at all. Unuii such time as
the Parties agree, the provisions of the Jast accepted and unchallenged version will remain in force.
This cendition shall not apply to any statutory and/or regulatory requirements in effect at the
execution of this Attachiment or that subsequently become effective and then when effective shall
alse apply 1o this Atlachment regardless of “CLEC ACRONYM TXT" concumrence. “CLEC
ACRONYM TXT" shall strictly observe and abide by each.

“CLEC ACRONYM TXT" warrants and represents compliance with the Bellcore Newwork
Equipment Building System (NEBS) Generic Requirements for each item set forth on the
application form. “CLEC ACRONYM TXT™ also warrants and represents that any equipment or
facilities that may be placed in the Collocation Space pursuant to § 6.6 shall be so compliant.

7.2.1  DISCLOSURE OF ANY NON-COMPLIANT ITEM ON THE APPLICATION FORM.
PURSUANT TO § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE
CERTIFICATION IN ANY MANNER.

Responsibilities of “CLEC ACRONYM TXT™

8.1

8.2

8.3

8.4

“CLEC ACRONYM TXT" is responsible for providing 10 Alltel personnei a contact nurmber for
“CLEC ACRONYM TXT" technical personnel who are readily accessible twenty-four (24) hours
a day, seven (7} days a week.

“CLEC ACRONYM TXT" is responsible for providing trouble report status when requested by
Ailtel.

Regeneration of either DS1 or DS3 signal levels must be provided by “CLEC ACRONYM TXT™,
or Alltel under its then-standard custom work order process, including payment requirements prior
to the installation of the regencrauon equipment. “CLEC ACRONYM TXT"™ must provide any
regeneration caused by cross-office extension.

A vendor who has been approved as an Alitel certified vendor to perform all engineering and
installation work must install all equipment. Alltel shall provide “CLEC ACRONYM TXT" witha
list of certified vendors upon reguest. The certified vendor shall be responsible for nstalling
“CLEC ACRONYM TXT™s equipment and cornponents, extending power cabiing to the Alltel
power distribution frame, performing operational tests after installation is complete and notifying
Alltel’s engineers and “CLEC ACRONYM TXT" upon successful completion of installation. The
certified vendor shall bill “CLEC ACRONYM TXT" directly for all work performed for “CLEC
ACRONYM TXT" pursuant to this Attachment and Alliel shall have no liability for nor
responsibitity te pay such charges imposed by the certified vendor. Equipment ownership,
maintenance and insurance are the full responsibility of “CLEC ACRONYM TXT". “CLEC
ACRONYM TXT" will be responsible for servicing, supplying, installing. repairing, and
maintaining the following facilites within the Collocation Space:
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9.0

10.0

8.3

8.6

8.7

341 Entrance Facilities;
342  “CLEC ACRONYM TXT” Equipmenl:
4.3 Required Point of Termination Cross Connects:

8.4.4  Pointof Termination maintenance, includmy replacerment of  fuses and circuit breaker
restoration, it znd as required:

8.4.3  The connection cable(s) and associated equipment which may be required within the
Collocalion Space 1 the point(s) of termination.

Alliel NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER IN
ANY OF THESE AREAS.

“CLEC ACRONYM TXT" is responsible for immediate verbal notification 1o Alltel of significant
outages or operations problems which could impact or degrade Alliels network, switches, or
services, and for providing an estimated clearing time for restoral. In addition, writien notification
must be provided within twenty-four (24} hours.

“CLEC ACRONYM TXT" is responsible for coordinating with Alltel to ensure that services are
installed in accordance with the service request.

“CLEC ACRONYM TXT" is responsibie for testing, 10 identify and ciear a trouble when the
trouble has been isolated to an “CLEC ACRONYM TXT" provided facility or piece of equipment.
If Alltel 1esting is also required, it will be provided at charges specified in Alliel’s F.C.C. Tariff
No. 1.

Assignment

9.1

“CLEC ACRONYM TXT™ shall not assign, sublet, or otherwise transfer this Attachment, neither
in whole nor in part, ot permit the use of any part of the Collocation Space by any other person or
entity, without the prior writien consent of Alltel. Any purporied assignment or transfer made
without such prior written consent shkall be deemed a material breach of this Atachment and
voidable at the option of Alltel. “CLEC ACRONYM TXT" shall not permit any third party to
jointly occupy the Collocation Space. “CLEC ACRONYM TXT™ acknowledges that this
Attachment does not convey any right, title or interest in the Central Office 10 “CLEC ACRONYM
TXT".

Casualty Loss

10.1

If fire or other casualty darmnages the Collocation Space, and the Collocation Space is not rendered
untenantable in whole or in part, Alltel shall repair the same at its expense (as hereafler limited)
and the rent shall not be abated. If the Collocation Space is rendered untenantable in whole or in
part and such damage or destruction can be repaired within ninety (90} days, Alltel has the option
to repair the Collocation Space at its expense (as hereafter limited) and rent shall be
proportionately abated while “"CLEC ACRONYM TXT" was deprived of the use. If the
Collocation Space cannot be repaired within ninety (90) days, or Alltel opts not o rebuild, then
this Attachment shall (upon notice to “CLEC ACRONYM TXT" within thirty (30} days following
such occurrence) terminate as of the date of such damage.
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11.0

124

10.2

Any obligation on the part of Alltel to repair the Collocation Space shall be limited to repairing.
restoring and rebuilding the Collocation Space as originally prepared for "CLEC ACRONYM
TXT" and shall not include any obligation to repair, restore. rebuild or replace any alierations or
improvernents made by "CLEC ACRONYM TXT” or by Alltel to the Collocation Space at the
request of “CLEC ACRONYM TXT™ or any fixiure or other cquipmient insialled in the
Callocation Space by "CLEC ACRONYM TXT" or by Alltel on request of "CLEC ACRONYM
TXT™

[n the gvent that the Building shail be so damaged by fire or other casualty that closing, demolilion
or substantial alteration eor reconstruction thereof shall, in Alliel's opinion. be necessary, then,
notwithsianding that the Collocation Space may be unaffected thereby. Alhel. at its option, may
terminate this Atachmem by giving “CLEC ACRONYM TX'T" ten {10) days prior written notice
within thirty (30) days following the date of such occurrence, il at all possible.

Limitation of Liability

1.1

11.2

in addition to the General Terms and Conditions. § 7.0 Liability and Indemnification. § 11.0
Limitation of Lizbility shall also apply.

“CLEC ACRONYM TXT" acknowledges and understands that Alltel may provide space in or
access to the building to other persons or entities {“QOthers™), which may include competitors of
“CLEC ACRONYM TXT"; that such space may be close to the Collocation Space, possibly
including space adjacent to the Collocation Space and/or with access 1o the outside of the
Collocation Space: and that the collocation node around the Cellocation Space is a permeable
boundary that will not prevent the Others from observing or even damaging “CLEC ACRONYM
TXT" equipment and facilities. in addition 1o any other applicable limitation, Allie! shall have
absolutely no liability with respect to any action or omission by any Other, regardless of the degree
of culpabitity of any such Other or Alltel, and regardless of whether any claimed Alltel liability
arises in tort or in contract, “CLEC ACRONYM TXT" shall save and hold Alltel harmless from
any and all costs. expenses, and claims associated with any such acts or orussion by any other
acting for, through, or as a result of “CLEC ACRCGNYM TXT".

Serviees, Utilitigs, Maintenance and Fagilities

12.1

12.2

12.3

Alltel, at its sole cost and expense, shall maintain the customary building services; utilities
(excluding 1elephone facilities), including janitor and elevator services. twenty-four (24) hours a
day. “CLEC ACRONYM TXT" shall be permitted 10 have a single-line business telephone
service for the Collocation Space subject 10 applicable Alltel sariffs.

Alltel will provide negative DC and AC power, back-up power, heat, air conditioning, ventilation
and other environmental support necessary for “CLEC ACRONYM TXT" equipment, in the same
manner that it provides such support items for its own equipment within that Wire Center.
Additionally, Alitel shall provide smoke/fire detection and any other building code requirements.

Alltel shall maintain the exterior of the Building and grounds, and all entrances, stairways,
passageways, and exits used by “CLEC ACRONYM TXT" 1o access the Collocation Space.

Allte] agrees to make, at its expense, all changes and additions 1o the Collocation Space required
by laws, ordinances, orders or regulations of any municipality, county, state or other public
authority including the fumishing of required sanitary facilities and fire protection facilities, except
fire protection facilities specially required because of the installation of telephone or electrenic
equipment and fixwres in the Collocation Space.
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Alliel wili not provide "CLEC ACRONYM TXT™ with guaraniced parking. "CLEC ACRONYM
TXT" is required to park in public parking.

Where available without a security escort, Alliel shall provide asecess w0 eyewash stations,
bathrooms, and drinking water within the collocated facility on u twenty-lour (24) hours per day,
seven (7) days per week basis for "CLEC ACRONYM TXT™ personnel and its designated agents.
fmmediate access will be given 1o eyewash siations in an emergency situation. In sitations which
require a security escorl, "CLEC ACRONYM TXT" shall be assessed the appropriate security
escort tees.

Compiiance with Laws

13.1

“"CLEC ACRONYM TXT™ and all persons acting through or on behalf of "CLEC ACRONYM
TXT" shall comply with the provisions of the Fair Labor Standards Act, the Occupational Safety
and Health Act, and all other applicable federal, state, county. and local laws, ordinances.
regulations and codes (including identification and procurement of required permits, certificates.
approvals and inspections) in its performance hereunder.

Rates and Charges

14,1

i4.2

14.3

18.4

14.5

“CLEC ACRONYM TXT" shall pay for Cellocation Space(s) according to the rates contained in
Exhibit A attached hereto and pursuant to the following.

Application Fee

“CLEC ACRONYM TXT" shall submit to Alltel an Application fee to cover the work involved in
developing a quotation for "CLEC ACRONYM TXT" for the otal costs involved in iis collocation
request for one {1) Wire Center. “CLEC ACRONYM TXT" must pay the Apptication Fee to
Alltel prior to Alltel beginning any collocation work for “CLEC ACRONYM TXT". The
Application Fee in non-refundable.

Subsequent Application Fee
Allte] requires the submission of an Application Fee for modifications 1o an existing arangement.
Buildout Space Preparation Fee

The Space Preparation Fee is a one-lime fee, assessed per arrangement, per location. Tt recovers
costs associaied with the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. This charge may vary depending on
the location and the type of arrangement requested.

Cable Installation Fee

The Cable Instatlation Charge applies for each cabie ordered within a location. Cable installation
involves activities associated with pulling the fiber cable from the inlerconnection point to the
terminating equipment or the vault, installing fire retardant riser cable. and splicing the entrance
fiber cable to the riser cable. The Cable Installation Charge will not apply on subsequent orders
within the same location for “CLEC ACRONYM TXT" if “CLEC ACRONYM TXT" and Altel
jointly determine that efficient cable facilities exist to accommodale the subsequent Physical
Coliocation arrangement(s).
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14.6 Cable Support Structure

The Cable Supponi Structure monthly recurring charge applies tor the use of conduit from the point
of interconnection to the cable vaull or other central office entrance, and far entrance and riser
cable rack space.

14.7 Floor Space

‘The loor space charge includes charges for lighting, heat, air conditioning. ventilation. amperage
and other allocated expenses associated with maintenance of the Central Office. When walls or
other divider encloses the Collocation Space. "CLEC ACRONYM TXT™ shall pay Noor space
charges based upon the number of square feet so enclosed. Floor space charges are due beginning
with the date on which Alltel releases the Collocation Space for occupancy or on the date “CLEC
ACRONYM TXT" first occupies the Collocation Space, whichever is sooner.

14.3 Power

This provides 48 volt DC A and B power and ground feeds from the local power panel to "CLEC
ACRONYM TXT™s collocated space. Power feeds are provided in forty (40) ampere increments.
A separate ground cable for the “CLEC ACRONYM TXT" collocated space will also be
provided.

149  Security Escort

A security escort will be required whenever “CLEC ACRONYM TXT™ or its approved agent
desires access to the entrance manhole or must traverse a resiricted area within Alitel’s central

office.

Rates for a Allte] security escort are assessed in one-half (1/2) hour increments according

io the schedule appended hereto as Exhibit A: Collocation Pricing. A request resulting in the
dispatch of an Allte]l employee at a time not consecutive with the employee's scheduled work
period is subject 10 a minimum charge of three (3) hours.,

15.0 Insurance

15.1 “CLEC ACRONYM TXT" shall, at its sole cost and expense, procure, maintain, pay for and keep
in force the insurance as specified in this Section underwritten by insurance companies licensed o
do business in the siate where physical collocation is offered, and “CLEC ACRONYM TXT™'s
insurance company’s rating need not be higher than what Alltel requires of ils own underwriters.
So long as “CLEC ACRONYM TXT" has asseis that equal or exceed ten billion dollars
(510,000,000,000.00) all or any portion of the insurance required may be effected by a plan of
self-insurance. As appropriate, Alltel shall be named as an additional insured and/or as a loss payee
on all applicable policies.

[5.2 Types of Coverage and Limits

15.2.1

Commercial general liability, including contractual liability, insuring against liability for
personal injury and property damage in an amount not less than ten million dollars
(310,000,000.00) combined single limit per accurrence, naming Alltel as an additional
insured. The insurance shall also contain coverage for bodily injury and property damage.
with a policy aggregate of ten million dollars ($10,000,000.00). Said coverage shall
include premises operations, independent contractors, products/completed operations,
broad form preperty, and personal injury endorsements.

tocal Service Provider
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15.3

15.6

15.7

15.2.2  Umbrellafexcess liability coverage in an amount of ten million dollars ($10.000.000.00)
excess of coverage specified in § 15.2.1 proceeding.

15.2.2  Stattory Workers Compensation coverage and Employers Liability coverage in the
amount of ene hundred thousand dollars {$100,000.00) each employee by disease. and
five hundred thousani dollars {3500.000.00) policy limit by discase.

15.2.3 “CLEC ACRONYM TXT" may elect to purchase business interruption and contingent
business interruption insurance. having been advised that Alltel assumes no liability for
loss of profit or revenues should an interruption of service occur.

152.4  All risk property coverage on a f[ull replacement cost basis insuring all of “CLEC
ACRONYM TXT™'s personal property situated on or within Alltel location(s). "CLEC
ACRONYM TXT" may also elect to purchase business interruption or contingent
business interruption insurance, knowing that Atltet has no liability for loss of profit or
revenues should an interruption of service occur.

15.2.5 "“CLEC ACRONYM TXT" may purchase and secure such other and further insurance
coverage as it may deem prudent and the Parties shall cooperate with each other and their
respective insurance providers to review and coordinate such insurance coverage 50 as 10
avoid unneeded or duplicative coverage.

The limits set forth in § 15.2 above may be increased by Alltel from time to time during the term ot
the Attachment upon thirty (30} days notice o “CLEC ACRONYM TXT™ io al least such
minimum limits as shall then be customary with respect to commparable occupancy of Alltel
structures.

All policies purchased by “CLEC ACRONYM TXT" shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by Allel.

All insurance musi be in effect on or before the date equipment is delivered 10 Alltel’s Centrat
Office and shall remain in effect for the term of this Attachment or until all “CLEC ACRONYM
TXT" property has been removed from Alitel's Central Office, whichever period is longer. if
“CLEC ACRONYM TXT" fails to maintain required coverage. Alite] may pay the premiums
thereon and seek reimbursement of it from “CLEC ACRONYM TXT™.

“CLEC ACRONYM TXT" releases Alltel from and waives any and all right of recovery, claim,
action or cause of action against Alltel, its agents, directors, officers, employees, independent
contractors, and other representatives for any loss or damage that may occur to equipment or any
other personal property belonging to “CLEC ACRONYM TXT" or located on or in the space at
the instance of “CLEC ACRONYM TXT"” by reason of fire or water or the elements or any other
risks would customarily be included in a standard all rigk casualty insurance policy covering such
property, regardless of cause or origin, including negligence of Alltel, its agents, directors, officers,
employees, independent contractors, and other representatives. Property insurance on “CLEC
ACRONYM TXT" fixtures and other personal property shall contain a waiver of subrogation
against Atltel, and any rights of “CLEC ACRONYM TXT" against Alltel for damage 10 “CLEC
ACRONYM TXT" fixtures or personal property are hereby waived. “"CLEC ACRONYM TXT"
may also elect to purchase business interruption and contingent business interruption insurance,
knowing that Allte]l has no liability for loss of profit or revenues should an interruption of service
occur.

“CLEC ACRONYM TXT" shall submit certificates of insurance and copies of policies reflecting
the coverage specified above prior to the commencement of the work called for in this Antachment.
“CLEC ACRONYM TXT" shall arrange for Alltel to receive thirty (30) days advance written
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16.0

158

notice from "CLEC ACRONYM TXT™ insurance company(ies} ol cancellation. non-renewal or
substantial alteration of'its terms.

“CLEC ACRONYM TXT™ must also contorm to the recommendation(s) made by Allel’s
isurance company.

Failure to comply with the provisions of this Section will be deemed 3 material violation of this
Attachment.

Alltel's Right of Way

16.1

Alltel, its agents. employees, and other Alltel-authorized persons shall have the right to enter the
Cotlocation Space at any reasonable time to examine its condition, make repairs required o be
made by Alliel hereunder, and for any other purpose deemed reasonable by Alliel.  Alltel may
access the Collocation Space for purpose of averting any threat of harm imposed by “CLEC
ACRONYM TXT" or its equipment or facilities upon the operation of Alltel equipment, facilities
and/or personnel located outside of she Collocation Space. If routine inspections are required. they
shall be conducted at a mutually agreeable time.
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1.0

2.0

ATTACHMENT 8: VIRTUAL COLLOCATION

Service Description

1.1

This Attachment sets forth 1erms and cenditions that provide “CLEC ACRONYM TXT" the
capability 10 collocate customer provided transmission. concentration and multiplexing equipment
at an Alltel wire center or other designated Alltel premises tor use as permitted under this contract
or other authorized uses provided pursuant to applicable tariffs. “CLEC ACRONYM TXT™ may
lerminate basic fiber optic transmission facilities at Alltel’s premises for connection to their
designated equipment or may lease facilities from Alltel. The terms and conditions of Alzachment
8: Virtal Collocation, are in addition to those of the General Terms and Conditions, that are
applicable o the direct interconnection arrangements, maintenance, repair, and support of the
direct interconnection of “CLEC ACRONYM TXT™s network to Alitel’s network at specific
locations established in accordance with the terms of this Attachment {Alltel Virtwal Collocation
Service). To the extent that any provisions ol this Atachment are inconsistent with the applicable
express requirements, if any, of the FCC rules on cellocation and other applicable law, the Parties
agree o amend this Attachment so as to conform it to the applicable express requirements of the
FCC rules and other applicable law.

Alltel Virtuai Collocation Service is provided at central offices, tandems or remote nodes/switches
designated by Allte]l (“Locations™). “CLEC ACRONYM TXT" will insiall fiber optic cable up to
an Allte} designated Interconnection Point(s) (1P} that will be located ocutside of the Location, such
as a manhole, as indicated and defined in the Attachment Network Interconnection. “CLEC
ACRONYM TXT" will provide Alltel sufficient length of fiber at the Interconnection Point to
extend between the [P and the Location (Entrance Fiber). Alltel will purchase the Entrance Fiber
under the provisions of 2.1 following, and will install the Entrance Fiber into the Lecation for
connection to the Virtual Ceollocation transmission equipment that may be aillowed under this
atiachment. If multiple entry points are avajlabie, and “CLEC ACRONYM TXT" so desires,
multiple entry poinis will be provided to “CLEC ACRONYM TXT".

Alltel Viral Collocation Service wilt be made available subject to the availability of space and
facilities in each Location.

General provisions, rates and charges applicabte 1o all Allte]l Virwal Collocation Services are
contained in this Attachment.

General Provisions

2.1

2.2

In order to ensure the compatibility of the transmission capabilities of the facilities and equipment
used in the provision of Alltel Virtual Collocation Service, such equipment and facilities, inciuding
the Entrance Fiber, associated riser cable/fiber, terminal transmission equipment, plug-ins,
software, unigue t00ls and iest equipment will be provided by “CLEC ACRONYM TXT"

Title
221 “CLEC ACRONYM TXT" agrees to sell to Alltel all the equipment and support siructure
components required to provision and maintain/repair Alltel Virtal Cellocation on an

ongoing basis, for the sum of one doflar ($1.00).

222  Upon the termination or expiration of this Agreement or any Virtual Collocation
arrangement, Alltel agrees to sell o “CLEC ACRONYM TXT" for the sum of one dollar
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2.3

2.4

2.5

2.6

7

(51.00). all the equipment and support sicuclure components which were sold to Alltel
pursuant o §2.2.1 above.

2.2.3  This Agreement does not cenvey to “CLEC ACRONYM TXT™ any right. title. or interest
in Alltet facility; interconneciion space: cable space; cable racking; vault or conduit space
used in the provisioning ol an Alliel Virtual Collocation arrangement.

‘The Parties witl designate the [P in proximity to the premises, which is normally an entrance
manhole. Allte]l reserves the right 1o prohibit ail equipment and facilities, other than cable, within
its entrance manholes. No splicing will be permitted in the entrance manhele. “CLEC ACRONYM
TXT" must provide a length of underground fiber optic cable in the entrance manhole specified by
Alitel which is of sufficient length to be pulled through the conduir and into the cable vaul splice
locations. “CLEC ACRONYM TXT" is responsible for placement of the fiber optic facility within
the manhole and for the maintenance of ihe fiber optic cable(s) on “CLEC ACRONYM TXT s
side of the 1P, Before placing the fiber optic facitity in the manhole, “CLEC ACRONYM TXT"
will contact Alltel for instructions, “CLEC ACRONYM TXT" agrees to comply with the Alltel's
safety and security rules. Access to the manhole is covered by the terms and conditions 25 may be
specified by Allel.

Alltel will pull the Entrance Fiber from the [P 10 the cable vault where the cabie will be spliced to
fire retardant riser cable, which Alltel will install.

“CLEC ACRONYM TXT"” must provide the fiber wransmission equipment that Alltel will purchase
and use pursuant to paragraph 2.1 preceding to provision the Alliel Virtual Collocation Service.
“CLEC ACRONYM TXT" provided equipment must comply with the Bellcore Nerwork
Equipment Building Systermr (NEBS} General Equipment Reguirements and National Electrical
Code stapdards. Additionally, this equipment must comply with any local, state or federal
statutory and/or regulatory requirements in effect at the time or subsequeat o equipment
installation.

“CLEC ACRONYM TXT" is responsible for providing the fiber ransmission equipment, e.g..
fiber optic terminals, DS3/DS1 channelization equipment, fiber terminating device. “CLEC
ACRONYM TXT" must also specify all software options for the transmission equipment and
associated plug-ins. in addition, “CLEC ACRONYM TXT" shall provide the following:

2.6.1  All necessary plug-ins/circuit packs (both working and spare) including any required
options that must be physically set on the plug-ins.

2.6.2  All unigue tools and test equipment.

2.6.3  Initial and subsequently added equipment shouid be sized and equipped to handle a
minimum of 12 months forecasted growth.

2.64 Rack mounied storage unit to house spare plug-ins. tools. and test equipment, Any
desired equiprnent for rernote monitoring and control.

2.6.5 Fuse panel(s) with sufficient capacity for alt Alltel Viral Collocation transmission
equipment.

2.6.6  Network facility rack(s), i.e., relay racks, to mount all of the above referenced equipment
and Comnpany-provided interconnection panei(s).

Any equipment provided under §2.5 preceding shall be provided to Alltel in accordance with §2.1
preceding.
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2.12

Performance monitoring alarm monitoring and software cross-connect control of all facililies and
equipment used in provisioning an arrangement will be the responsibility of "CLEC ACRONY M
TXT". “CLEC ACRONYM TXT" will be responsible for initisting maintenance/repair requests
for said facilities and equipment, pursuant o §8.0 foliowing.

i "CLEC ACRONYM TXT™ desires Alltel 1o provide the transport for muenitoring and controf
functions, such transport will be ordered and billed pursuant 1o the applicable Afliel service tarifT
provisions.

Alitel will have responsibility for installation and maintenance/repair of the facilities and
equipment used to provide Virwal Collocation from the P up to and including the fiber
transmission equipment.

Alltel will work cooperatively with “CLEC ACRONYM TXT" o facilitate joint testing and
maintenance/repair related activities.

“CLEC ACRONYM TXT" will be responsible for notifying Alllet of significant outages of any
portion of its network, which could impact or degrade Alltel swiiches and services. “CLEC
ACRONYM TXT" wili also provide, if possible, an estimated time {or restoral.

Troubles reported to or observed by “CLEC ACRONYM TXT" should be tested and isolated by
“CLEC ACRONYM TXT" prior 1o reporting the trouble 10 Alltel.

Alltel or an Alliel-authorized vendor must perform all installation work performed on behaif of
“CLEC ACRONYM TXT". Authcrization procedures may be obtained from Allte] upon request.

Alliel will provide, at rates set forth in §13.0 following, dc Power with generator and/or battery
back-up, heat, air conditioning and other environmental support 10 “"CLEC ACRONYM TXT™s
designated equipment in the same standards and parameters required for Alitel equipment. “CLEC
ACRONYM TXT” will provide Allie]l with specifications for any non-standard or special
requirements at the time of application. Alltel reserves the right to assess “CLEC ACRONYM
TXT" any additional charges on an individual case basis associated with complying with the
requirements or 1o refuse an application where extensive modifications are required.

30 Limitations on Prevision of Service
3 The following provisions address Alltel Virtual Collocation Service interconnections to the Alltel
network and service prohibitions for Allte] Virtual Collocation Service:

3.1 “CLEC ACRONYM TXT™ will not have access to the Alltel buildings, except as
provided in §3.1.2 following.

312 An Alltel security escort will accompany “CLEC ACRONYM TXT" from the
interconnection point outside of the Allte] Virtual Collocation location. The security
escort will be provided at “CLEC ACRONYM TXT™s expense in accordance with
charges described in §13.0 following.

313 An “CLEC ACRONYM TXT" will not interconnect at less than DS1/DS3 level high
capacity services within the Premises

3.2 Alltel is not responsibie for the design, engineering, or performance of “CLEC ACRONYM

TXT"s designated termination equipment and “CLEC ACRONYM TXT" provided facilities for

Virtual Collocation Service.
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4.0

5.0

3.3

Alltel is not required 1o purchase additional plant or egquipment. to relinquish fNoor space or
facilities designated for internal use. 10 undertzke construction of new wire centers or premises, or
to construct additions 1o existing wire centers or premises Lo salisty a customer request.

Ordering Services

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

“CLEC ACRONYM TXT" shall complete and provide to Alltel a written.application requesting an
Allel Virtual Collocation service arrangement and an application fee per request, per location.
Details on the specific requirements of the requested Allel Virtual Collocation arrangement,
including intereonnect drawings technical specifications. monitor and control design and other
equipment related documentation, must be provided with the written application.

Allte] will process applications for Alltel Virwal Collocation arrangement on a first-come, first-
serve basis by location as determined through the receipt of the application fee.

Alltel will accept letters of agency in conjunction with an application for Alltel Virtual
Collocarion.

Upon receipi of the application fee, Alltel will conduct the following design and planning
activities:

441  Engineering record search and review to determine availability of conduit, rack, floor
space and multiple entry points.

4.4.2  Determination of requirements of the requesied Alltel Virwat Collocation design.
4.4.3  Administrative activities required 1o process the zpplication.

Once Alliel has completed the design and planning activities, “CLEC ACRONYM TXT" will be
informed-of the floor space and power requiremenis. Within thirty (30) days Alliel wiil provide to
“CLEC ACRONYM TXT” a list of vendors certified to perform equipment instaliations.

“CLEC ACRONYM TXT" shall have thirty (30) days from receipt of the information to place a
firm order.

Alitel's engineering and other labor time associmied with establishing and maintaining Alltei
Virtual Collocation Service will be billed under the provisions of §10.0 following.

“CLEC ACRONYM TXT™ agrees 1o meet with Alltel on an as needed basis o review the design
and work plans and schedules for the installation of the equipment and facilities. “CLEC
ACRONYM TXT" is responsible for ordering electronics. Alltel is responsible to provide
instaltation within a thirty (30) day interval once Alttel has 1aken receipt of the elecionics.

Service Activation

31

Alltel will notify “CLEC ACRONYM TXT” in writing upon completion of the installation work
and prior to activating the Alltel Virteal Collocation arrangement.

Local Service Provider
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6.0

7.0

8.0

i
ha

Alhet will provide "CLEC ACRONYM TXT™ with the circuit identitications associated with the
terminating transmission vquipment as well as specific location ol the cquipment. e.g., Alltel
Virtual Collocation iecation. bay location, shell, ¢tc.. a1 the time of insiallation.

Alltel will utilize existing test eguipment, or "CLEC ACRONYM TXT" unique test equipment, for
acceptance and repair in cooperation with "CLEC ACRONYM TXT".

Trzining

6.1

6.2

If “CLEC ACRONYM TXT" selects terminating transmission equipment hardware andfor
software which is not currently in use in the Alltel location where Allte! Virtual Collocation will be
provided, “"CLEC ACRONYM TXT" will be responsible for payment of the charges as set forth in
Appendix A following, for any necessary training for Alltel personnel needed to repair said
equipment. Additionally, “CLEC ACRONYM TXT"” will be responsible for payment of any
applicable tuttion fees associated with said training.

In the evem that “CLEC ACRONYM TXT™ does not provide the necessary training to enable
Alltel personnel to repair said equipment, Alltel may call a certified vendor to make repairs of said
equipment. “CLEC ACRONYM TXT" will reimburse Alltel for any charges submitted by the
certified vendor for tepair of said equipment. [n addition, charges for security escort will apply as
set forth in Appendix A following.

Inspections

7.1

“CLEC ACRONYM TXT" shall call to schedule a time to enter the Alltel Virtual Collocation
iocation(s) for the purpose of inspecting the terminating transmission equipment dedicated for its
use. An Allel security escort will accompany “CLEC ACRONYM TXT" during said inspections
at the expense of “CLEC ACRONYM TXT". Securnity escorl rates are as set forth in Exhibit A
following.

Maintenance

8.1

8.2

Except in emergency siuatons, the fber optic cable facilities and terminating transmission
equipment will be mainiained/repaired only upon request of “CLEC ACRONYM TXT™. In an
emergency, Alliel will use reasonable efforts to notify “CLEC ACRONYM TXT", but nevertheless
may perform such maintenance/repair as deemed necessary without prior notificalion or request.
When initiating mainienance/repair requests on equipment, “CLEC ACRONYM TXT" must
provide Alliel with the associated circuit identifications and specific location of the Alltel Virtual
Collocation equipment, as well as a detailed description of the trouble. Charges for
maintenance/repair performed upon request from, or on behalf of, "CLEC ACRONYM TXT™ will
be billed to “CLEC ACRONYM TXT™ on a time and material basis. No charges will be assessed
to “CLEC ACRONYM TXT" for maintenance if said maintenance is required as a result of
negligence or willful misconduct on the part of Alltel or from incidental damage resulting from
Alltel activities. “CLEC ACRONYM TXT" is responsible for providing equipment required for
maintenance/repair spares under the terms of §2.0 of this Anachment.

All maintenance/repair on Alltel Virual Collocation terminating transmission eguipment will be
performed by Alltel.
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Insurance and Liability Requirements

9.1

Risk of loss with respect 10 the collocation equipment shall remain with “CLEC ACRONYM
TXT" throughout the term of this Agreement. and “CLEC ACRONYM TXT" shail obtain and
maintain insurance in such amounts and with respeet o such coverage s 1o adequately compensate
"CLEC ACRONYM TXT" in the event of loss or damage 0 the equipment. “CLEC ACRONYM
TXT" shail assure that any such insurance policies provide for a walver ol subrogation by the
insurer with respect 10 any such loss.

Rate Flements

10.1

10.2

10.3

10.4

10.5

10.6

0.7

Alltel Virtuai Collocation Service rates and charges are described below. Rates and charges for
each element gre specified in Appendix A autached hereto and pursuant o the following.

An Application Fee in the amount specified in Appendix A following must be submitted with
“CLEC ACRONYM TXT"™s application for Allte] Virtual Collocation Service. The first-come,
first-served policy of processing applications for Alltel Virtual Collocation arrangements will be
determined based upon the crder of receipt of appiications for Alltel Virwal Collocation Service
along with the Application Fee. The Application Fee will be used for design and planning
activities which include an engineering record search for conduit, rack, and floor space availability
and a determination of requiremenis for the requested Alltel Virtual Collocation design. An
Auvplication Fee is required with each Alltel Viral Collocation arrangement application submitied
per location. 1f more than ene Alltel Virtual Collocation arrangement is ordered at the same
location on the initial Alhel Virwal Collocation arrangememt application, then only one
Application Fee will apply. A subsequent appiication for an additional arrangement within the
same location must be submitted with another Application Fee.

The Cable Instaliation Charge -applies for each Alltel Virtuai Collocation cable ordered within a
location. Cable installation involves activities associated with pulling the Entrance Fiber from the
[P to the Alltel Virtwal Collocation Service fiber equipment, installing fire retardant riser cable,
and splicing the entrance fiber cable to the riser cable. Payment of the Cable Installation Charge
must be made prior to Allte]l commencing work on the Alite] Virtual Collocation arrangement work
order. The Cable installation Charge will no1 apply on subsequent Alliel Virtual Collocation
armangement orders within the same location for “CLEC ACRONYM TXT” if the Parties joimly
determine that efficient cable factiities exist to accomrnodate the subsequent Alltel Virtual
Collocation Service.

The Cable Support Structure monthly recurring charge applies for the use of conduit from the IP to
the cable vault or other central office entrance, and for entrance and riser cable rack space.

The DC power charge is a monthly recurring charge associated with the provision of DC power to
“CLEC ACRONYM TXT™'s designated equiprnent for virtual collocation. The DC power charge
applies on a per 40 amp increment.

The maintenance charge is a monthly recurring charge associated with maintenance of the
customer designated termination equipment. The charge is applicable per base module.

The engineering/installation charge is associated with work performed by Alltel 10 determnine space
requirements, engineer adequate amounts of power to the equipment, ensure adequate fire
protection and install customer designated temmination equiprnent for virtual collocation. An
engineering/installation charge is applicabie for the installation of the base unit and each DSX or
OCN card.
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10.8 A security escort is provided to “CLEC ACRONYM TXT" whenever "CLEC ACRONYM TXT",
or approved agent. desires access o the entrance manhote or to inspect the fiber transmission
equipment. Charges for a security escort are assessed in half-hour increments as Basic. Overtime,
or Premium Time charges. A request resulting in the dispaich of an Alltel employee at a time not
consecutive with the employee's scheduled work period is subject to a minimum charge o) three
hours.

1.9 When the leased equipment (hardware and/or software) is identical io that already in use in the
Alltel localion no training charges are applicable. When "CLEC ACRONYM TXT™ equipment
(hardware and/or software} is not identical to that already in use in the Alltel location. charges as
set forth in Appendix A are applicable.
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Exhibit A:

Collecation Pricing

l Pricinyg has-been reguested Trom Allwe!’s cost department.
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Central Office Name:
Central Office CL.LI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CL.LI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Exhibit B

Bona Fide Physical Collocation Arrangements
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ATTACHMENT 9: DIRECTORIES

This Attachment 9: [irectories sets forth terms and conditions with respect 1o the printing and distribution of Whie
Pages directory in additien to the General Terms and Coaditions.

1.0

2.0

Introduction

1.1

Alltel obtains the publication of White Pages and Yellow Pages directories (Alltel Directories) for
geographic arcas in which “CLEC ACRONYM TXT™ may also provide local exchange telephone
service, and “CLEC ACRONYM TXT" wishes to inciude listing information {or its customers in
the appropriate Allie! Directories.

Alltel will include "CLEC ACRONYM TXT™'s customer listings in the appropriate Alltel White
Pages directory in accordance with § 2.0 Resale and § 3.0 Other, as specified in this Attachment.
The Parties agree that § 2.0 Resale shall be applicable to customers which “CLEC ACRONYM
TXT" serves through a Resale Agreement, and § 3.0 Other relates to all other customers served by
“CLEC ACRONYM TXT".

Any references in this Attachment to Allel procedures. practices, requirements, or words of
similar meaning, shall also be construed to include those of Alltel’s contracters that produce
directories on its behaif.

A service order processing charge {Service Order Charge) will be applied to each service order
issued by “CLEC ACRONYM TXT" for Alltel to process a directory listing request or change to
an existing directory listing.

Service Provided - Resale

2.1

2.2

23

2.4

25

2.6

Alltel will include in appropriate White Pages directories the primary alphabetical listings of all
“CLEC ACRONYM TXT" customers {other than non-published or non-list Customers} located
within the local directory area.

“CLEC ACRONYM TXT" will furnish to Alltel subscriber listing information pertaining to
“CLEC ACRONYM TXT" customers located within the Alltel local directory area, along with
such additional information as Allte] may require to prepare and print the alphabetical listings of
said directory.

Alltel will include the listing information for “CLEC ACRONYM TXT™s customer for Resale
Services in Alliel's White Pages directory database in the same manner as it includes listing
information for Alltel’s end user customers.

Alltel will provide “"CLEC ACRONYM TXT” with format requirements and procedures for
submitting directory listings and directory updates.

“CLEC ACRONYM TXT" may purchase Enhanced White Pages listings for residential customers
on a per listing basis, and will pay Alltel amounts attributable to such Enhanced Listings used by
its customers.

“CLEC ACRONYM TXT™s subscriber listings will be inter-filed (interspersed) with Alltel's and
other local service provider’s subscriber listings in the White Pages directory with no discernible
differentiation in the listings to indicate 1o the reader that the listings are served by another local
service provider.

Local Service Provider
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3.0

2.10

Alltel will deliver White Pages directories o "CLEC ACRONYM TXT” customers. The timing of
such delivery and the determination of which White Pages divectories will be delivered (by
customer address, NPA/NXX or other criteria), and the number of White Pages directories to be
provided per customer. will be on the same terms that Alltel delivers White Pages directorics o its
own end users.

Alltel will distribuie any subsequent directories in accordance with the same practices and
procedures used by Alltel.

At its option, "CLEC ACRONYM TXT" may purchase information pages (Customer Guide
Pages) in the informational section of the Alitel White Pages directory covering the geographic
area(s) it is serving. These pages will be in alphabetical order with other local service providers
and will be no different in style, size, color and format than Allte! information pages. Sixty (60)
days prior 1o the directory ctose date, "CLEC ACRONYM TXT” will provide to Alitel the
information page(s) in camera ready format. Alltel will have the right 10 approve or reject the
format and content of such information page(s) and, with “CLEC ACRONYM TXT'"'s agreement,
Alltel may, but is not required to, revise the formas and content of such information page(s).

Alliel will include “CLEC ACRONYM TXT" specific information (i.e., business office, residence
office, repair bureau, eic.) in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at na charge. The space available to
“CLEC ACRONYM TXT” on such page will be 1/8" page in size. In order 1o have such
information published, “CLEC ACRONYM TXT" will provide Alltel, sixty (60) days prior 10 the
directory close date, with its fogo and information in the form of a camera ready copy, sized at
1/8" of a page. “CLEC ACRONYM TXT" will be limited to a maximum of 1/8" of a page in any
single edition of an Alltel White Pages directory.

The Parties shall cooperale so that Yellow Page advertisements purchased by customers who
switch to "CLEC ACRONYM TXT" as their local service provider (including customers utilizing
“CLEC ACRONYM TXT" -assigned telephone numbers and “CLEC ACRONYM TXT”
customers utilizing local number portability (LNP)) are provided in accordance with standard
Alltel practices. Yellow Page services will be offered to “CLEC ACRONYM TXT™s customers
on the same basis that they are offered to Allie)'s customers. Such services will be provided
through Alliel’s yellow pages affiliate, its agent or assignee.

Service Provided - Other

kN

32

Allte] will include in appropriate White Pages directories the primary alphabetical listings of all
“CLEC ACRONYM TXT" end users iocated within the local directory scope.

Al no charge to “CLEC ACRONYM TXT", Alltel agrees 1o include one basic White Pages listing
for each “CLEC ACRONYM TXT" customer located within the geographic scope of its White
Page Directories, and a courtesy Yellow Page [isting for each “CLEC ACRONYM TXT" business
customer located within the geographical scope of its Yellow Page directories.

321 A basic White Page listing is defined as a customer name, address, and either the “CLEC
ACRONYM TXT" assigned number for a customer or the number for which number
portability is provided, but not both numbers. Basic White Pages listings of “CLEC
ACRONYM TXT" customers will be inter-filed with listings of Alltel and other LEC
custorrers,
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3.5

3.6

3.7

3.8

ERY

3.10

3.14

Alltel agrees to provide "CLEC ACRONYM TXT™s customers secondary White Page listings at
the rate isted in Exhibit A: Directories Price List

"CLEC ACRONYM TXT" will furnish 1o Allwel subscriber listing information periaining 10
"CLEC ACRONYM TXT end users located within the local directory scope. along with such
additional information as Allte! may require to prepare and print the alphabetical listings of said
divectory.

“CLEC ACRONYM TXT" will provide its subscriber listing information to Alltel, in 2 manner
and lormat prescribed by Alltel, via Alliel Express.

“CLEC ACRONYM TXT™ will provide to Alltel a forecasted amount of the number of directories,
which "CLEC ACRONYM TXT" will need. for its customers prior to directory publication.

Allsel makes no guaranlee as to the availability of directories beyond the forecasted amount
provided by “CLEC ACRONYM TXT".

“CLEC ACRONYM TXT" agrees to pay Ailtel an Initial Book charge as indicated in Exhibit A:
Directories Price List.

If “CLEC ACRONYM TXT" desires subsequent directories after the initial dismribution. Alltel,
subject to the availability of such.directories, agrees to provide subsequent ditectories at the YPPA
rates in Exhibit A: Directories Price List.

Alltel will deliver White Pages directories o “CLEC ACRONYM TXT" customers. The timing of
delivery and the determination of which White Pages directories will be delivered (by customer
address, NPA/NXX or other criteria), and the number of White Pages directories to be provided
per customer, will be provided under the same terms that Alltet delivers White Pages direciories to
its own end users.

Allte] will disiribute any subsequent directories in accordance with the same practices and
procedures used by Alltel.

At its option, “CLEC ACRONYM TXT™" may purchase information pages (Customer Guide
Pages) in the informational section of the Alltel White Pages directory covenng the geographic
area(s) it is serving. These pages will be in alphabeticat order with other local service providers
and will be no different in style. size, coler and format than Alltel information pages. Sixty (60)
days prior to the directory close date. “CLEC ACRONYM TXT" will provide to Alltel the
information page(s) in camera ready format. Alltel will have the right to approve or reject the
format and content of such information page(s), and, with “CLEC ACRONYM TXT"s agreement,
Alltel may, but is not required to, revise the format and content of such information page(s).

Alitel wilt inclede “CLEC ACRONYM TXT"” specific information (i.e.. business office, residence
office, repair bureau, etc.) in the White Pages directory on an “index-type” information page. in
alphabetical order along with other local service providers, at no charge. The space available to
“CLEC ACRONYM TXT” on such page will be i/8" page in size. In order to have such
information published, “"CLEC ACRONYM TXT" will provide Alltel with iis loge and
information in the form of a camera ready copy, sized at 1/8" of a page. “CLEC ACRONYM
TXT" will be limited 10 a maximum of 1/8® of a page in any single edition of an Alltel White
Pages directory.

The Parties shall cooperate so that Yellow Page advertisements purchased by customers who
switch to “CLEC ACRONYM TXT" as their local service provider {including customers utilizing
“CLEC ACRONYM TXT -assigned telephone numbers and "CLEC ACRONYM TXT"
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4.0

5.0

customers ulilizing LNP} are provided in accordance with standard Alliel practices. Yellow Page
services will be offered 10 "CLEC ACRONYM TXT™'5 customers on the same basis that they are
offered to Alltel’s customers, Such services will be pravided through Alliel’s yellow pages
affiliate, its agent or assignee.

Limitation ol Liability and [ndemnification

4.1

4.2

4.3

Pricing

5.1

Alliel will not be liable to “CLEC ACRONYM TXT" for any losses or damages arising out of
errors. interruptions, defects, failures, delays, or malfunctions of the White Pages services.
including any and all associated equipment and dala processing systems. unless said losses or
damages result from Alltel's gross negligence or willtul or wanton or intentional misconduct. Any
losses or damages for which Alltel is held liable under this Agreement 1o “CLEC ACRONYM
TXT", shall in no event exceed the amount of the charges billed 10 “"CLEC ACRONYM TXT" for
White Pages services with respect to the period beginning at the time notice of the error,
interruption, defect, failure, or malfunction is received by Alltel to the time Service is restored.

“CLEC ACRONYM TXT" agrees to defend, indemnify, and hold harmless Allie] from any and all
losses, damages, or other liability that Alltel may incur as a resull of claims, demands. wrongfui
death actions, or other claims by any Party that arise out of *CLEC ACRONYM TXT™s end user
customers’ use of the White Pages services, or the negligence or wrongtul act of “CLEC
ACRONYM TXT" except to the extent any such losses, damages or other liability solely from
Alltel's gross negligence or willful misconduct. “CLEC ACRONYM TXT” will defend Alltel
against all customer claims just as if "CLEC ACRONYM TXT" had provided such service to ils
customner with “CLEC ACRONYM TXT"'s own employees and will assert its contractual or tariff
limitation of liability, if any, for the benefit of both Alltel and “CLEC ACRONYM TXT™.

“CLEC ACRONYM TXT" agrees to release, defend, indemnify, and hold harmiless Alhel from
any claims, demands, or suis with respect to any infringement or invasion of privacy or
confidentiality of any person or persons caused or claimed to be caused, directly, or indirectly, by
Alltel employees or equipment associated with provision of the White Pages services, except to the
extent any such losses, damages or other liability is based on or resulis from Alltel's gross
negligence or willful misconduct. This provision includes but is not limited 1o suits arising from
disclosure of the telephone number, address, or name associated with the telephone called or the
telephone used in connection with White Pages services.

Prices for White Pages services are as contained on Exhibit A: Directories Price List, atizched
hereto and incorporated herein.

Local Scrvice Provider
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EXHIBIT A: DIRECTORIES PRICE LIST

Price Per White Page listing: $3.00
Price Per Single Sided Informational Page:

6x9
| additional information page
2 additiona) information pages

Ox11
| additional information page
2 additional information pages

§475.00
S750.00

$1,225.00
$1,440.00

Price Per Book Copy Ordered after Initial Order: (See Below)

DIR DIRECTCRY WHOLESALE RETAIL
ST CODE NAME PRICE PRICE SUBCODE
Al: 1364 Eelectio HLD5 1643 623
A1 Ho3d Feeds 10.85 +Hor28 a5
AR HIS Crerssei 935 1348 23
AR 267 Llnire 915 1388 +2
AR 4313 Fordyee 928 13:88 104
AR 4221 Glenwood-Regiona! +H0 2415 s
AR 4360 Gireenbrier HLF0 +6:05 106
AR 382 Huareisen-Regional 428 2H:38 07
AR 4658  Mulbesry 9.25 1388 108
A 3892 Tuekernan %35 1348 189
ik 12365 Adachue +A-80 20:70 (2%
Eh H2H3  CeHahen 1400 650 6H
KL 342 Hestings H-65 48 63
GA 13030 Adgdel 6:05 H-43 625
Ga 039 Beuslas 655 983 634
GA 14230 Filegerald F45 Hi8 635
oA 250 Ealkston 6:40 9.60 3
A 13520 Cirady +h60 48 647
GA B808  GregterMadison 15490 212.65 624
G B2 GreaterRabun-CouRiy 670 10.85 F+
GA 13880 Habershorm, White-&Sur 2000 3135 386
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G W38 LowerGhatwhooshee-Valley 18.45 27.68 486
Sa HaN80 Munchester 80 8.70 037
G 14440 Mo Rue 70 853 (Rt
L% L10RD Milledgeville &70 HLDA 630
G 13630 Morfoe 60 LR oy
i FROT0 Menthirie 6.25 9,38 O |
G HORE Northwes 38 63 p2 %
GO RAS1G Rare Regiom 13:88 21378 bl
e M5 Quitpun .90 485 b43
A B9 SouthwesiGearsia 16.99 Hi35 631
GA LS00 Springfield 6.85 1.28 720
G 13438 Bopwnervilie 500 ¥.88 b
G 13470 7 Sybvane 8.70 13035 72
GA 1553 Yhomas-Coumy 650 975 645
G 15538 Lhomaster 650 975 72
G 15830 Winder 150 +E85 647
KY¥ 19886  Shopherdsville 4238 18.43 19
MS 39302 Elorence 13.25 19.88 619
MO 2 AlberviGallatin H-50 17,23 129
MO 48522 Biaes 805 +3.43 H
ME 46538 Bosiphen 925 13.8% H2
ME H242 MilansMenden 9:35 1388 Hs
ME 41802 SHexdMandatin H-52 15.78 27
ME 41882 Siever D25 13:88 H8
NY¥ 51282 Munnswille +215 H23 703
ANY S2HE Shersvile Heds 18 704
NY¥ 52653 West Winfteld B8 +-65 Jo5
NE 33H5  Bemon 14:65 98 66+
N 5352 Grande Quarry 1208 H43 603
NE B8 Moeresville 1320 19.80 605
NE SabdS Oled-Town 16:90 25385 610
NE 54440 Sanford 15.60 23.40 628
OH 3642 Achibuluounty 1660 24:99 168
G 567 Coelwille 175 643 440
o 56854 Dehs 975 HH3 402
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DR RIS Viopudele RIS Fh63 3
GH 37485 Kutien ®15 253 4433
O SR04 Newark 14.35 21 .83 104
Ot 58265 Paulding TS5 15,83 RIS
OH  S8370 OuukerCity 245 1823 443
By 38435 S-thap i 1264 .98 Ao
BH SR PWonter-ResePror ol 20.30 3045 412
O 84 Bt Q.40 410 120
DK 30866 Riows o H-1g 2
(ST 1e 1 2 Lelilorg-Sounty HIAS 1533 125
G GRALS Stibwalt 9,44 1440 |21
Ok 60616 Velma 940 1440 122
PA 62010 Albion 10.15 15.23 301
PA 63335  Apollo/Leechburg 12.55 18.83 304
PA 62388 Brookville & Vicinity 9.35 14.03 802
PA 64120  Cameron & Elk 121.9¢ 19.35 308
PA  §2605  Coalport/Glasgow 16,15 15.23 302
PA 62926 Enon Valley 10.65 1598 304
PA 63265  Jamestown /Westford 11.75 17.63 o3
PA 62047 Kittanning 12.55 18.83 301
PA 63359  Knox & Vicinity 9.95 14.93 805
PA 63417 Lansford 10.25 15.38 305
PA 63620  Meadville 13.25 19.88 306
PA 63721 Muncy 13.60 19.50 307
PA 62981 Murrysvilie 13.80 20.70 318
PA 63777  New Bethlehem-Sligo 6.90 10.35 131
PA 64138 Rimersburg/Callensburg 9.90 14.85 808
PA 64267  Shetficld 10.15 15.23 809
PA 64591 Warriors Mark t1.85 17.78 810
PA 64637 Waynesburg 13.25 19.88 309
SE 66454  Kershaw 085 1628 (333
5G 66538 Eexingion 1855 23.33 620
X 98 ARuhuas 035 +H4.03 204
X 09088  Covlidse F45 18 490
e F0662 Garrisen 668 0.98 868
X 0820 Graendview 55 B33 207
B 72143 Noeoss %35 H:03 124
B 7392 Sweeny 620 930 844
B 13he4 West-Suburban-Housten .60 20:40 862
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L0

2.0

ATTACHMENT 12; INTERCARRIER COMPENSATION

Introduction

1.1

1.3

For purposes of compensation under this Agreement, the telecommunications traffic exchanged
between the Parties will be classified as koeal-FratfeSection-23 Wbyl ocal Trailic. 1$P-Bound
Tratfic, Intral ATA Interexchange Traffic, or [nierLATA [nterexchange Tratfic. he-Hartesagree
that. notwithstanding the classification of trattic by “CLEC ACRONYM TXT" with respect 1o its
end users the classification of traffic provided in this Agreement shall control with respect 1o
compensation between the Parties under the terms of this Agreement. The provisions of this
Altachment shall not apply to services provisioned by Alltel to “CLEC ACRONYM TXT" as local
Resale Services.

Calls originated by “CLEC ACRONYM TXT"™s end users and terminated (o Alltel's end users (or
vice versa) will be classified as "Local Traffic” under this Agreement ift (i) \he caill originates and
terminates in the same Alltel Exchange: or (ii) originates and terminates within different Alitel
Exchanges that share 2 common mandatory local calling area, e.g., mandatory Extended Area
Service (EAS), mandatory Extended Local Calling Service (ELCS), or other like types of
mandatory expanded local calling scopes as specified or defined by Alltel tariffs. Intemel Service
Provider traffic is not included tn the compensation of local traffic.

Traffic, other than 1SP Bound Traffic and Local Traffic, shall be terminated 10 a Party subject to
that Party's tariffed access charges.

The Parties ugree thaj all tratfic. other than Lucal Tratfic. that is terminated on the public switched

nctwork, regardless of the wechnology used o originate ur transpart such raffie, including but not
limited to Voice Over Intemet Protogcol {(VolP), will be asscssed either_jnterstate or intragiate
tdepending on _the end puints of the ¢all) wrminating charges ot the _raws provided in_the
fcrminating Partv's access tariff,

By ecntering inw this Asrcemeni, both Partics cxpressly segerve the right 1o advocate _iheir

respective positions before siate and’or federal regulatory bodies, whether in complaint dockels,
arbiwations under Section 252 of the Act. tulemaking dockets, or in any legal challenges stemiming
from such proceedings with regard o the treatment of Voice Over Inernet Protocol (\. 0iP) traftic
[or intercarrier compensation purposes.

The Parties agree that until the FCC enters a final, binding, and non-appealabie order {Final

Order™ determining the appropriaje_compensation mechanism for VeolP traffic, the Purties shall
cxchange tratfic_and compensate each other in accordance with Section 1.5, At such lime as a
Final Ordur becomes applicable, the Pactics aerec 10 amend this Aprecment (o confurm with the
findings ni the hna] 0rdcr%4—A—P&Fw—“$H—neH&y—#w—mhep—iH—fhe—da+e—Wheﬂ—4m

Responsibilities of the Parties

2.1

2.2

Each Party will be responsible for the accuracy and quality of the data it submits to the other Party.

Each Party will provide the other Party the originating Calling Party Number (CPN)_or Automatic
Number Identification (ANI) with respect to each call terminated on the other Party’s network to
enable each Party 1o issue bills in a complete and timely fashion. All CCS signaling parameters
will be provided including CPN.

Local Service Provider
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23 Neither Party shall strip. modify or alter any of the data signaling or billing intersation provided
to the other Party.

24 Each Party shall identily and make availdble to the other Party, at no additional charge. a contact

person tor the handling of any billing gquestions or problems that may arise during the
implementation and performance ot this Attachment.

(2]
L

All calls exchanged without CPN or ANI will be billed as IntraL A'TA Interexchange Tralfic, if the
failure to transmit CPN_or ANI is not caused by lechnical malfunctions, [n the event that technical
malfunctions result in lack of transmission of CPN_or AN, the Parties will cooperate in attempting
to resolve such technical malfunctions and the Parties wiil develop and utilize mutually agreeable
surrogate methods for determining compensation that shall be utilized until the technical
malfunctions are resolved.

30 Reei e o for Ferminationof Local Trafh

fFormatted: Bullets and Numbering J

3.4 Any interexchange telecommunications traffic utilizing the Public Switched Telephone Network,
regardless of ransport protocol method, where the originating and terminating points, end-to-end
points, are in different LATAs, or in different local calling areas as defined by the originating Party
and delivered to the terminating Party using switched access services shall be censidered Switched
Access Traffic. The traffic described herein shall not be considered local wraffic. [rrespective of
transport protocol method used, a cali that originates in one LATA and terminates in another
LATA (i.e. the end-to-end points of the call) shall not be compensated as local.

30 Reciprocal Compensation for Seetion2S5HbySH. ocal Tratfic

The Party griginating Seetion253Hb W33 ocal Traffic shall compensate the terminating Pany for the transport and

termination of such weific to its Customer in accordance with Seetien2SHYSY ocal of the Act at the equal and
symmetrical rates siated in the Pricing Allachment.

4.0 Intezcarrier Compensation for 1SP-Bound Traftic

Compensation for 15P-Bound Traftic shall be govemed by the FCC's ISP Remand Order and ISP Forbearance
Order. To the extent the [SP Remand Order is overturned or otherwise found to be inapplicable. and to the extent

***+RILEC Acronym TXT*** does not elect to exchange all Seetion25Hb¥341 ocal traffic ar the [SP Remand Order

rates (as set forth in paragraph 89 of the ISP Rcmand Order) ISP-Bound Traﬂ'c shall be trcated the same as Sestien

S4Local Traffic for co

4.0 Recipreeatlntercarrier Compensation for Termination of IrtralLATA Irterexchange Traffic

Loeal Service Provider
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5.0

6.0

4.1

4.2

Compensation for termination of intrastate intraLATA interexchange service tratfic will be at the
applicable terminaling access rates for Message Telephone Service (MTS) and originating access
rates for 800 Service. including the Carrier Common Line (CCL) charge. as set focth in the
relevant Party's intrastate access service larifi or price list. Compensation for wrmination of
interstate intral ATA imteresmpany—intercarrigr () iralfic will be at the applicable terminating
access rates tor MT3 and originating access raies lor 800 Service including the CCL charge, as set
forth in the relevant Party's irterstate access service 1ariff,

In the event that “CLEC ACRONYM TXT™ does not have a filed intraLATA Interexchange tariff
tor access service. "CLEC ACRONYM TXT" agrees to utilize rates that do not exceed Alltel's
tariffed access rates.

Billing Arrangements for Compensation for Termination of dntrebATA beeal TraffieNeetion
251¢bH3) [ ocal Traffic

drb——nleasuring-and-billing-procedures-arespecitied-in§§7-2-F-b-nithis-uachmen-

52

53

With respect to those Exchanges where "CLEC ACRONYM TXT" intends to provide Local
Exchange Service, "CLEC ACRONYM TXT” will, at a minimum, obtain a separate NXX code for
each Exchange or group of Exchanges that share 2 common Mandatory Local Calling Scope. At
such time as both Parties have implemented billing and routing capabilities to determine traffic
Jurisdiction on a basis other than NXX codes separate NXX codes as specified in this paragraph
will not be required. At such time as "CLEC ACRONYM TXT" requests Alitel to establish
interconnection to enable “CLEC ACRONYM TXT™ to provide Exchange Services, the Parties
will determing the number of NXXs necessary to identify the jurisdictional nawre of traffic for
intercompany compensation. At such time as “CLEC ACRONYM TXT" requests additional
peints of interconnection, the Parties will appropriately define the number of NXXs necessary for
the new interconnection points. _Alliel will not delete.  The NXX code is used to determing
jurisdiction.

Bills rendered by either Party to the other will be due and payable as specified in the General
Terms and Conditions, §8.0.

Alternate Billed Traffic

6.1

All call types routed beiween the networks must be accounted for, and revenues settled among the
Parties. Certain types of calls will require exchange of billing records between the Parties
including intraLATA alternate bilied calls (e.g. calling card, bill-to-third party, and collect records
and LEC/CTU-provided Toll Free Service records). The Parties will ulilize, where possible
existing accounting and settlement systems to bill, exchange records and settle revenue.

6.1.t  The exchange of billing records for altemate billed calls {e.g., calling card, bill-to-third,
and collect) will be through the existing CMDS processes, unless otherwise agreed 1o by
the Parties in writing.

6.1.2  Inter-Company Sertlements ("ICS") revenues will be setited through the Calling Card and
Third Number Settternent System (*CATS"). Each Party will make its own arrangements
with respect to participation in the CATS processes, through direct participation or a
hosting arrangement with a direct participant.

6.1.3  Non-ICS revenue is defined as revenues associated with collect calls, cailing card calls,
and billed to third number czlls which originate, terminate and are billed within the same

Local Service Provider
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1.6

6.1.4

Issuance of Rills

7.1

Bellcere Client Company Territory. The Parties will negotiate and execule an agreement
within 30 days of the execution of this Agreement {or setllement of non-lCS revenue.
This separate arrangement is necessary since existing CATS processes do nol permit the
use of CATS for non-ICS revenue. The Parties ageee that the CMDS svstem can be used
1o transport the call records tor this traffic.

Each Party will provide the appropriaie call records to the other for toll free [nral.LATA
Interexchange Tratfic, thus permitting the to bill its subscribers for the inbound Toll Free
Service. Each Party may charge its tariffed rate for such record provision. No
adjustments to dala contained in tapes, disks or Network Data Mover will be made by a
Party without the mutual agreement of the Parties,

Each Pariy shall establish monthly billing dates and the bill-date will be the same day
each month. All bills will be delivered o the other Party no later than ten (10) calendar
days from the bill date and at least twenty {20) calendar days priar to the payment due
date (as deseribed in this Atiachment), whichever is earlier. [fa Party fails 10 receive a
billing within the time period specified in this Section, the correspending payment due
date will be extended by the number of days the bill is late in being delivered.

Locai Service Provider
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1.0

2.0

ATTACHMENT 13: NUMBERING

Numbering

1.1

Nothing in this Section will be construed to limit or otherwise adversely impact in any manner
either Party’s right 10 employ or to request and be assigned any NANP numbers including, but not
limited to, centrat office (NXX) codes pursuant to the Ceniral Office Code Assignment Guidelines.
or o establish, by wriff or otherwise. Exchanges and Rating Points corresponding 1o such NXX
codes. Each Party is responsible for administering the NXX codes assigned to it.

Each Party agrees to make available 1o the other, up-le-date listings of its own assigned NPA-NXX
cades, along with associated Rating Points and Exchanges.

It wiil be the responsibility of each Party to program and update its own switches and network
systems to recognize and route traffic to the other Party's assigned NXX codes at all times.
Neither Party will impose fees ar charges on the other Party for such required programming and
updating activities.

It will be the responsibility of each Party 1o input required data into the Routing Datz Base
Systems (RDBS) and into the Bellcore Rating Administrative Data Systems (BRADS) or other
appropriaie system(s) necessary to update the Local Exchange Routing Guide (LERG).

Neither Party is responsible for notifying the other Parties’ end users of any changes in dialing
arrangements, including those due to NPA exhaust, unless otherwise ordered by the Commission.
the FCC, or a court.

NXX Migration

2.1

Where a Party (first Party) has activated, dedicated or reserved an entire NXX for a single end
user, if such end uvser chooses 1o receive service from the other Party (second Party), the first Party
shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and
associated industry databases, routing tables. etc.) to an end office operated by the second Party.
Such transfer will requite development of a transition process to minimize impact on the netwerk
and on the end user(s) service and will be subject to appropriate industry lead-times (currently 45
days) for movements of NXXs from one switch to another.
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| ATTACHMENT 14: NUMBER PORTABILITY Alitel will not agree o changes,

1.0 Seeviee-Provider-Number Portability {SPNPY

The Parties shall provide Number Portability (NP) in accerdance with rules and regulations as from time 1o time
prescribed by the FCC.
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ATTACHMENT 18: PERFORMANCE MEASURES
1.0 General
b1 Alltel will use its best efforts to satsty all service swandards, intervals, measurements,
specifications, performance requirements, technical requirements. and pertormance standards that
are specified in this Agreement or are required by law or regulation.  In addition. Allel's

performance under this Agreement shall be provided to "CLEC ACRONYM TXT" at parity with
the performance Alltel provides isself for like service(s).

20 Interconnection

21 Trunk Provisioning Intervals

21 Access Service Request (ASR)

Positive acknowledgment of receipt of a non-vaiid ASR will be made within two business
days, provided the ASR is received before 3PM Eastern Standard Time (IPM Mountain
Standard Tirme.) The start time for determining the FOC interval will commence with
receipt of a valid ASR. A non-valid ASR will not start the FOC interval.

2.1.2  Firm Order Confirmation (FOC)

An FOC confirming the due date will be sent within 2 business days (16 business hours)
after receipt of a valid ASR subject to facility availability. Subject to availability of
faciiities service will be implemented (trunks in service) within 20 business days of
receipt of a valid ASR.

2.1.3  Performance Expectation

Provided the conditions are met under 2.1.1 and 2.1.2 proceeding, Alltel's performance
expectation is to provide 100% due dates met within reporting month. If service levels
fall below 95% of the performance expectation within a reporting month, root cause
analysis and joint problem resolution will be imptemented within thirty (30) days.

!-J
[

Trunking Grade of Service

2.2.1 Exchanpge Access (IXC Toll Traffic}

For exchange access wraffic routed via an access tandem blocking on each leg will be held
10.003 {1/2% blockage).

2.22  All Other
All other final routed traffic wiil be held to .01 (1% blockage).

2.2.3  Performance Expectation
Pravided the conditions are met under 2.2.1 and 2.2.2 preceding, Alltel’s performance
expectation is to provide traffic flow 100% of the time. If service levels fall below the

performance expectation within a reporting month, root cause analysis and joint problem
resolution will be implemented within thirty (30) days.

Local Service Provider
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3.0

4.0

Trunk Service Resioration

231 Service Affecting

Service atTecting trunk service trouble will be responded 10 at parity with the performance
Alltel provides iseil for like service(s). Service affecting troublie 15 defined as a
condition or eveat affecting 20% or more of the total runk group and overflows are
experienced.

(2%
had
i

Non Service Affecting

Non service affecting wouble will be responded 10 at parity with the performance Alliel
provides itself for like service(s).

2.3.3 Performance Expectation

Zero loss of service due to downtime. If service levels fall below the Performance
Expectation within a reporting month, root cause analysis and joint problem resolution
will be implemented within thirty (30) days. Specific time-frames will be listed relative 1o
performance.

Maintenance Intervals

3.1,

32

3.3

Service Affecting

Service affecting maintenance trouble will be responded to at parity with the performance Alltel
provides itself for like service(s}.

Non Service Affecting

Non service affecting trouble will be responded 1o a1 parity with the performance Alltel provides
itself for like service(s).

Performance Expectation

Zero loss of service due 10 downtime. If service levels fall below the Performance Expectation
within a reporting month, root cause analysis and joint problem resolution will be implemented
within thirty {30) days. Specific time-frames will be lisied relative to performance.

Local Service Provisioning Intervals

4.1

4.2

Local Service Request (LSR)

Positive acknowledgement of receipt of a non-valid LSR will be made within two business days,
provided the LSR is received before 3PM Eastern Standard Time (1PM Mountain Standard Time).
The start time for determining the Local Service Request Confirmation (LSCN) interval will
commence with receipt of a valid LSR. A non-valid LSR will not start the LSCN interval.

Local Service Request Confirmation (LSCN)

Local Service Provider
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4.3

An LSCN confirming the due date will be sent within 2 business days (16 business hours) atter
receipt of a valid LSR subject to facility availability.

Performance Expectation

Provided the conditions are met under $.0.01 and 4.1.2 proceeding, Alltel's pertormance
expectation is 1© provide 100% due dates within the reporting month. If service levels fall below
95% of the performance expectation within a reporting month, rool cause analysis and joint
problem resolution wilt be implemented within thirty (30) days.
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1.7

ATTACHMENT 19: BONA FIDE REQUEST {BFR) PROCESS

A Bona Fide Request (BFR) must be used when “CLEC ACRONYM TXT" requests 2 change to any
Services and/or Elements provided hereunder. including features, capabilities, ar functionality.

A BFR shall be submitied in writing by "CLEC ACRONYM TXT™ and shall specifically identify the
required service date. technical requirements. space requiremems and/or such specitications that clearly
define the requesi such that Allel has sutficient information to analyze and prepare a response. Such a
request also shall include “CLEC ACRONYM TXT s designation of the reguest as being 43) pursuant to
the Telecommunications Act ef 1996 or (i} pursuant to the needs of the business. -

Although not expected to do so. “CLEC ACRONYM TXT" may cancel, without penalty. 2 8FR in writing
at any time. Alltel will then cease analysis of the request.

Within two (2) business days of its receipt, Allte] shall acknowledge in writing, the receipt of the BFR and
identify a single point of contact and any additional information needed to process the request.

Except under exiraordinary circumstances, within twenty (20) days of its receipt of 2 BFR. Alltel shall
provide to “"CLEC ACRONYM TXT" a preliminary analysis of the BFR. The preliminary analysis will
include Alltel's proposed price {plus or minus 25 percent) and state whether Allie! can meet *CLEC
ACRONYM TXT™s requirements, the requested availability date, or, if Alltel cannot meet such date,
provide an altemative proposed dale together with a detailed explanation as 10 why Alltel is not able to meet
"CLEC ACRONYM TXT™s sequested availability date.  Allel also shall indicae in ihis analysis its
agreement or disagreement with “CLEC ACRONYM TXT™'s designation of the request as being pursuant
1o the Act or pursuant to the needs of the business. I Alltel does not agree with "CLEC ACRONYM
TXT™s designation, it may utilize the Dispute Resolution Process described in the General Terms and
Conditions §9.0. [n no event, however, shall any such dispute delay Alitel’s process of the request. [
Allte] determines that it is not able 1o provide *CLEC ACRONYM TXT" with a preliminary analysis within
twenty (20} days of Alitel's receipt of a Bona Fide Need request, Allte] will inform “CLEC ACRONYM
TXT" as soon as practicable, The Parties will then determine a mutually agreeable date for receipt of the
preliminary analysis.

AS soof as possible, but in no event more than forty-five (45) days after receipt of the request, Alliel shall
provide "CLEC ACRONYM TXT" with a BFR quote which will include. at a minimum, the firm
availability date, the applicable rates and the installation intervals, and a price quote.

Unless “CLEC ACRONYM TXT" agrees otherwise, all proposed prices shall be the pricing principles of
this Agreement, in accordance with the Act, and any applicable FCC and Commission rules and regulations,
Paymenis for services purchased under a BFR will be made as specified in this Agrcement, unless
otherwise agreed o by “CLEC ACRONYM TXT™.

Within thirty {30) days after receiving the firm BFR quote from Alltel, “CLEC ACRONYM TXT™ will
notify AHtel in writing of its acceptance or rejection of Alltel’s proposal. If at any time an agreement
cannot be reached as 1o the terms and conditions or price of the request, or if Alltel responds that it cannot
or will not offer the requested item in the BFR and “CLEC ACRONYM TXT” deems the item essential to
ils business operations, and deems Alltel’s position 10 be inconsistent with the Act, FCC, or Commission
regulations and/or the requirements of this Agreement. the Dispute Resolution Process set for in the General
Terms and Conditions, §9.0 of the Agreement may be used by either Party to reach a resolution.
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ATTACHMENT 20: DEFINITIONS

Definitions of the 1erms used in this Agreement are listed below. The Parties agree that cenain terms may be detined
eisewhere in this Agreement, as well as terms not defined shall be construed in 2ccordance with their customary
meaning in the telecommunications indusiry as of the Effective Date of this Agreement.

“Access Service Request” or “ASR™ means the industry sizndard forms and supporting documemation used for
ordering Access Services. The ASR may be used to order trunking and facilities beiween Allel and “CLEC
ACRONYM TXT" for local interconnection.

“Act” means the Communications Act of 1934 (47 U.S.C. §151 et seq.). as amended by the Telecommunications
Act of 1996, as may be subsequenily amended or, as from time to time interpreted in the duly authorized rules and
regulations of the FCC or the Commission having authority to interpret the Act within its state of jurisdiction.

*Alltei™ has the meaning set forth in the preamble.

“Ancillary Services™ are services which support, but, are not required for interconnection of telecommunications
networks between two or more parties, e.g., 911 (if applicabie) and Directory Services.

“Automatic Location Identification” or “ALI" is a feature developed for E91} systems that provides for a visual
display of the caller’s telephone number, address. and the means of the emergency response agencies that are
responsible for that address. The Compelitive Local Exchange Company will provide ALI record information in the
National Number Association (NENA) version #2 format.

“Automatic Location ldentification/Data Management System” or “"ALL/DMS"” means the emergency service
(E911/911) database containing subscriber location information (including name, address, telephone number, and
sometimes special information from the local service provider) used to determine 1o which Public Safety Answering
Point (PSAP) to route the call.

“Automatic_Number Identification™ is the provision of calling party number information over interconnection
trunks using muli-frequency (“MF) signaling. Alltch reviewing

"Calling Party Number" or "CPN" is a feature of Signaiing System 7 ("$S7") protocol whereby the !0-digit
number of the calling party is forwarded from the end office.

“CLASS (Custom Local Area Signaling Service) and Custom Features” means a grouping of optional
enhancements to basic local exchange service that offers special call handling features to residential and single-line
business customers {e.g., call waiting, call forwarding and automatic rediat).

"Commission™ or "PUC" or "PSC” means the state administrative agency to which the United States Congress or
siate Jegislature has delegated authority to regulate the operations of Local Exchange Carriers ("LECs"} as defined in
the Act.

"Common Channel Signaling” or "CCS" means a special neowork, fully separate from the transmission path of
the public switched network that digitally transmits call setup and network controi data.

“Confidential Information™ has the meaning set forth in §6.0 of the General Terms and Conditions.

“Contract Year™ means a twelve {12) month period during the 1ermn of the contract commencing on the Effective
Date and each anniversary thereol.

"Customer” means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement, and includes the term "End User". More specific meanings of either of such terms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act.

L.ocal Service Provider
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“Custorner Proprietary Netwerk Infermation”™ or "CPNI” means informativn that relales 1o the quantity,
technical configuration, type. destination. and amount of a Telecommunications Service subscribed to by any
customer of a Telecommunications Carrier. znd that is made available 10 the carrier by the customer solely by virtue
of the carrier customner relationship; and information contained in the bills peraining o wlephone exchange service
or telephone toll service received by a customer of a carmier.

“Discloser™ means that Party to this Agreement which has disclosed Confidential Information to the other Party.

“E$11 Service™ is a method of routing 911 cails 10 a PSAP that uses custemer location data in the ALI/DMS o
determine the PSAP 1o which a call should be routed.

“Effective Date™ is the date indicated in the Prelace on which the Agreement shall become effective.

"End Office"” means a local Alltet switching point where Aflte] end user customer station loops are terminated for
purposes of interconnection to each other and to the network.

"End User"” means, whether or not capitahized, any business, residential or governmental customer of services
covered by the Agreement and includes the term "Customer”. More specific meanings of either of such terms are

dependent upon the context in which they appear in the Agreement and the provisions of the Act.

“Enhanced White Pages Listings™ means optional features available for residential White Pages Directory Listings
(e.g.. bold. italics, lines of distinction).

“Exchapge” is the geographic territory delineated as an exchange area for Alltel by official commission boundary
maps.

"Exchange Access” is defined in the Act.

Wemﬂewﬂ#wmwad—mme—w&hﬁmmhmge- \llu.] wnll not LlLlL(C

"FCC" means the Federal Communications Commission.

“ICB” means individual case basis.

"lncumbent Local Exchange Carrier” or “ILEC™ has the meaning given the term in the Act.

"Interconnection” has the meaning given the term in the Act and refers 1o the connection of separate pieces of
equipment, facilities. or platforms between or within networks for the purpose of transmission and routing of

Telephone Exchange Service traffic and Exchange Access traffic.

“Interconnection Agreement” means the agreerent between the Parties entitted “Interconmection Agreement
Under §§251 and 252 of the Telecommunications Act of 1996," dated July 16, 1996.

"Interexchange Carrier” or "IXC" means a telecommunications provider that provides long distance
communications services between LATAs and authorized by the Commission 10 provide long distance

communications services.

"InterLATA" has the meaning given the term in the Act.

"Intral.ATA Toll Traffi¢” means a : A provided : A
tocal-exchange—boundary. waffic for which the calh_g party’s NPA NXX and lhc cal]cd parry's NPA NXX are
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associated with different local calling areas as set loeth in applicable local enchanee wntfs. Al l will not asves.
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“18P-Bound Traffic” means dial-up modem iraffic destined for a commercial provider of internet access.

“ISP Forbearance Order™ means the Federal Commustications Commission's Qrder in WC Docket No, 03-171,
released on Qctober 18, 2004.

ISP Remand Order™ means the Federal Communications Commission's Order on Remand & Report and Order in
CC Docket Nos. 96-98 & 99-98, released on April 27, 2001, These segiions are under review

"Local Access and Transport Area” or "LATA™ has the meaning given to the term in the Act.

"Local Exchange Carrier” or "LEC" means the incumbent carrier that provides facility-based Exchange Services,
which hag universal-service and carrier-of-last-resort obligations.

"Local Service Provider™ or ““CLEC ACRONYM TXT"" means a non-incumbent carrier licensed by the
Commission with the appropriate certification (e.g., a Certificate of Authorization or Service Provider Certificate of
Authorization) and authority necessary to provide Exchange Services.

“Local Service Request™ or “LSR" means an industwy standard form used by the Parties to add. establish, change
or disconnect services provided under this agreernent.

“911 Service™ means a universal telephone number, which gives the public direct access 10 the PSAP. Basic 911
service collects 901 calls from one or more local exchange switches that serve a geographic area. The calls are then
sent to the correct authority designated 1o receive such calls.

“Operating Company Number™ er “OCN™ means nationally recognized company codes set forth in Belblcore's
LERG that will be used as the official identification code for each company that provides local exchange tefephone
service.

"Parties,” means Alltel and “CLEC ACRONYM TXT" coliectively.

“Party” means either Alltel or "CLEC ACRONYM TXT™ a5 applicable.

“P.01 Transmission Grade of Service” means a trunk facility provisioning standard with the statistical probability
of no more than one call in 100 blocked on initial attempi during the average busy hour,

included-inthevalculationofthe-PELL_Alliel will not agree

“Public Safety Answering Point™ or “PSAP" is the public safety communications center where 911 calls placed by
the public for a specific geographic area will be answered.

“Recipient™ means the Party to this Agreement, which has received Confideatial Information frem the other Party.
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"Signaling System 7" or »$87" means a signaling protocol used by the CCS network.
“Telephone Exchange Service™ means wireline exchange connections amongst LEC end users.
"Telecommunications” has the meanings given in the Act.

"Termination" means the swilching of Local Traffic at the terminating carrier's end office switch, or equivalent
facility, and delivery of such tratfic to the called Party.

"Territory” means the incumbent local exchange areas within the states identified in Appendix A
“Undefined Terms™ The Parties acknowledge that terms may appear in the Agreement that are not defined and
agree that any such terms shall be construed in accordance with their end-user wsage in the telecommunications

indusmry as of the Effective Date of this Agreerment.

“Work Locations™ means any real estate that Allte] owns, leases or licenses or in which it holds easements or other
rights to use, or does use, in connection with this Agreement.
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Allte?
AMA
!\SR
BAN
BFR
BRADS
CAP
CATS
ccL
CCS
CLASS
CMDS
CPN
CPNI
EAS
ELCS
EMI
EUCL
FCC
FOC
ILEC
IP
ISDN
[SDNUP
[XC
LATA
LEC
LERG
LOA
LRN
LSCN

“CLEC ACRONYM TXT™

LSR
MSA
MTP
MTS
NEBS
NECA
NIIF
NPA
NPAC
OCN
OLI
PIC
PLU
PON
PSC
PUC
RDBS
SLC

ATTACHMENT 21: ACRONYMS

Alltel

Automated Message Accounting

Access Service Request

Billing Account Number

Bona Fide Request

Bellcore Rating Administraiive Data Systems
Competitive Access Provider

Calling Card and Third Number Settlement System
Carrier Common Line

Common Channel Signaling

Custom Local Area Signaling Service
Centralized Message Distribution System
Calling Party Number

Customer Propriety Network Information
Extended Area Service

Extended Local Calling Service
Exchange Message Interface

End User Common Line

Federal Communications Commission
Firm Qrder Commitment

Incumbent Local Exchange Carrier
[nterconnection Point

Integrated Digital Services Network
Integrated Digital Services Network User Part
Interexchange Carrier

Local Access and Transport Area

Local Exchange Carrier

Local Exchange Routing Guide

Letter of Authority

Local Routing Number

Local Service Request Confirmation
Local Service Provider

Local Service Request

Mertropolitan Statistical Area

Message Transfer Part

Message Telephone Service

Network Equipment Building System
National Exchange Carrier Association
Network Interoperability Interface Forum
Numbering Plan Area

Number Portability Administration Center
Operating Company Number

Originating Line Information

Primary Interexchange Carrier

Percent Local Usage

Purchase Order Number

Publi¢ Service Commission

Public Utilities Commission

Routing Data Base Sysiems

Subscriber Line Charge
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SONET
SPNP
887
STP
TCAP

Synchronous Optical Network

Service Number Portabitity

Signaling System 7

Signating Transfer Point

Transaction Capabilities Application Part
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APPENDIX A TO THE PRICING ATTACHMENT

CORE COMMUNICATIONS, INC. and *"*RLEC Acronym TXT"*"
V1.4

A INTERCONNECTION

Service or Element Description: Recurring Charges: Non-Recurring Charges:
I._Reciprocal Compensation Traffic Termination
Reciprocal Compensation Traffic End Otfice Rate SOOEE2MOL "To he Nin-Applivable
deiermined
Reciprocal Compengation TralTic Tandem Rate
SR8 140 Ta be S npheahle
detenmined
These rates are per Alltel’s upplicable tariff. We are
not Verizon and will npt provide Yerizon's rates,
iite-S674-42
BSSE e Facih [TCEEATY

13 ps et ed—b Atk - —r P

£ £ P APHE =
Freay £ are—baged—on to—poWoripan
Pannayivania FELBE-oEferings me - Lo-Cime-ro-reflone
provided—hy 2iehes PaLEY Shetr—parTyT
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Service or Element Description:

Recurring Charges: Non-Recurring Charges:

M. . Exchanee Access Service Alltel Ok

Intersiate

Per Parties” respective FCC exchanee access Tariffs.

Intrasiate

e

Per Pacties” respective PAPUC exchanpe aceess Tarill,

[V. End Point Fiber Meet

80D

Alltel is not a transit provider: Alitel is not
Yerizon,

V—TFandem-Franvit-areangements for-Reeiprocal
Gomjrensntion-Traffic-between-£52 | EC
Aeron v EXCFAEE and-earriersother-thag
Verieonthatsuhtont o Vorison Tandem Switel
< feabiete Toll Teath Y

" ired for-IXC-sul 5 k)

Sepitaiepktegiired-foe
sy mdine-tiunks

SH0G LMY M_{_"\“EM v it
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ARRENPE-A—Billing-Dispute-Form_\llted will not delete this Torm. [t is an OB suindard firm and Alltel
pravides an OBF standard bill,

Billing Company Contact Information Section:

A Eliliae Cantnat A A_CULL, LS anioat Bk

¥ = 3 | HEPS oY 2 4

SBilina Conioot & H

Disputing Company Contact Information Section:

o NG .i Coambonk Adad A0 M ai Lnmtoos Dk
A4 dime S antoot Couw 3
C rH ¥ ad 1 U = HB

General Dispute Section:

13. Date of Claim: 14, Status: 15. Claim/Audit Number:
17, ACNA: 18, QCN: 19. CIC: 20. BAN: 21. Invoice Number(s):

26. Disputed Amount: §

t
i

22. Bill Date: 24, Dispute Reason | 25. Dispute Desc:
) 29. Dispute Bill Date From:
|

Dispute Information Section:

1
a0 Dka S0 LS Y, l I a4 Dobens il Fad 3
Factor Information: 36: Jurisdiction 37. Mileage: Billed Correct
32. PIU: Billed Correct [(ONon 38. Contract Name/#:
Jurisdictional
33. PLU: Bliled Correct O 39. Business/Residence Indicator:
Inter/interstate . .
34. BIP: Bllled Correct " 40: State:

Facilities/Dedicatad Circuit Dispute Information Section:

Local Service Provider
DATE
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42, PON:

44. EC CircuitID:

43 SON:

48. TN/AIL:
49, Point Code:

50. USOC Quantity:

52 __Earilitise From Date-

Thrt Date:

Local Service Provider

DATE
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Usage Dispute Information Section:
54. TNJAI:
53. End Office CLLI:
L Rillad ! InitsiCuantity: 58 lilsann Rilled | nitsiOuantity Disauted: |
57 _Dirertinnatite CIMA T oria,. ] Tam S8 Query 89 (minre Tune:
| &0 OCRC SON- £1 DCRAC PON:

Information Section:

64. Tax exemption form attached : []
63. Tax Dispute Amount:

B5. Invoice(s) LPC billed:

OTHER

Resolution Information Section:

£0 Olanclutiows Asemcets £ 28 Dascbution &
Y4 Adliniesamk DU Dinta 29 A dicens b lniainn kel

73. Adjustment Phrase Cade(s}: T4, Adjustment BAN/! 75, Adjustment SON:
28 Miceiaed et ¢ 7z e eliieds £

79. Resoiution remarks:

Local Service Provider
DATE
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