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Re: [nterconnection request 

Subject: Re: [nterconnection request 
From: "Chris Van de Verg" <chris@coretel.net> 
Date: Fri, 18 Nov 2005 13:11:05 -0500 
To: Jinimy.Dolan@alltef.com 

Jimmy, 

Core's redline of Al l c e i ' s councerprooosal is accached. I would prooose che week or December 5-9 for a 
c a l l . 

Lec me know. 

Thanks, 
--Chris 

Original Message From: <Jimmy.DolanaalIcel.com> 
To: <chris&cQretel.nec > 
Sent: Tuesday, September 20, 2005 1:21 
Subjecc: RE: Incerconneccion requesc 

C h r i s , 

RECEIVED 
P A p , ! r MAR 3 0 2006 

<,."'' ' n .TV COMMISSI^ 
' " ' - w r s BUREAU 

I f you have proposed language changes co Al l c e i ' s cemplace agreemenc, please provide chem via 
redline. Once your redlines are received they w i l l be reviewed i n t e r n a l l y and Chen we can schedule a 
c a l l . I have your proposed ICA buc A l l c e l w i l l only negociace from i t s scandard agreemenc. 

Jimmy Dolan 
A l l t e l 
Contract Negociacions 
(501)905-7873 Desk 
(501)905-6299 Fax 

Original Message 
From: Chris Van de Verg [mailCo:chris@coretel.net ] 
SenC; Tuesday, September 20, 2005 12:50 PM 
To: Dolan, Jimmy 
Subject: Re: Interconnection requesc 

a l l c e l ScationeryJimmy, 

Can we sec up a cime to discuss our c l i e n t ' s specific concerns with each 
other's proposals? In answer to your i n i c i a l quescion, Chere are no specific 
limicacions on the services we plan to provide. 

I am generally available chroughouc next week, 9/26-9/30. 

Thanks, 
--Chris 

Original Message 
To: chris@corecel.net 

From: Jimmy.DolanQalltel.com 

Senc: Tuesday, August 30, 2005 3:IB PM 
Subjecc: Interconnection request 

Mr. Van de Verg, 

A l l c e l PA has received your request for an interconnection agreemenc i n che 
Commonwealth of Pennsylvania. I've attached an Information Request Form and 
ask thac once iC's compleced that i t be returned co my attencion v i a email 
or fax. I've also attached A l l t e l ' s template comprehensive agreemenc for 
your review. 

Since we are unfamiliar with your company we would appreciate i t i f you 
would l e t us know whac Cypes of service that you plan to provide and che 
A l l t e l exchanges where you need interconnection. 

Jimmy Dolan 
A l l t e l 
Contract NegotiaCions 
(501)905-7873 Desk 
(501)905-6299 Pax 
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Re: Interconnection request 

The information container in t h i s message, including attachments, may concain 
pri v i l e g e d or confidential information chac is incended to be delivered only to the 
person i d e n t i f i e d above. I f you are not the incended recipient, or the person 
responsible for deliv e r i n g chis message to the intended recipient, ALLTEL requests 
that you immediately n o t i f y the sender and asks that you do not read the message or i 
attachments, and that you delete them without copying or sending them co anyone else 

ALLTEL ICA Proposal - markup.doc 
Content-Type: application/msword 

Content-Encoding: base64 

2 of 2 3/27/2006 1:22 PM 



INTERCONNECTION AGREEMENT 

BETWEEN 

A L L T E L [COMPANY NAME] 

& 

L O C A L SERVICE PROVIDER 
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General Terms &. Condilions 
Paee I 

GENERAL TERMS AND CONDITIONS 

This Agreement ("Agreement") is between. Locai Service Proviiiei ("'"CLEC ACRONYM TXT"") a 
_ corporation, and Alltel ("Alltel") a corporation (collectively the "Parties"). 

WHEREAS, pursuant to the Telecommunications Act of 1996 (the "Act"), the Parties wish to establish terms for the 
provision of certain services and Ancillary Functions as designated in the Attachments hereto for the purpose of 
determining the rates, terms, and conditions for the interconnection of the Parties' Telecommunications Networks 
within the State of [STATE]. 

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this Agreement, the Parties 
hereby agree as follows: 

1.0 Introduction 

1.1 This Agreement, m accordance with §§251 and 252 ofthe Act, sets forth the terms, conditions and 
prices under which Alltel may provide (a) services for interconnection, and (b) Ancillary Functions 
to "CLEC ACRONYM TXT". The specific services, functions, or facilities that Alltel agrees to 
provide are those specifically identified in appendixes attached to this Agreement, and executed 
simultaneously with this general terms and conditions. Funher this Agreement sets forth the terms, 
conditions, and prices under which "CLEC ACRONYM TXT" will provide services to Alltel, 
where applicable. 

1.2 This Agreement inciudes and incorporates herein the Attachments of this Agreement, and all 
accompanying Appendices, Addenda and Exhibits. 

1.3 The Parties acknowledge and agree that by entering into and performing in accordance with this 
Agreement, the Parties have not waived or relinquished any applicable exemptions that are 
provided by or available under the Act, including but not limited to those described in §251(0 of 
the Act, or under state law. 

1.4 Prior to execution of this Agreement, "CLEC ACRONYM TXT" agrees to provide Allte! in 
writing "CLEC ACRONYM TXT"'s CLEC certification for the state covered by this Agreement 
prior to the filing of this Agreement with the appropriate Commission for approval. 

2.0 Effective Date 

2.1 The effective date of this Agreement will be the last signature date that both Parties have executed 
the Agreement. If this Agreement is not approved by the relevant state Commission the parties 
agree to work cooperatively to resolve all issues identified by the Commission. Furthermore, in 
this situation, the Agreement will become effective upon Commission approval instead of the last 
signature date. 

3:0 Intervening Law 

3.1 In the event that any effective legislative, regulatory, judicial or other legal action materially changes 
any rule, law or judicial or administrative decision that was the basis ofthe requirement, obligation or 
right upon which any provision of this Agreement was negotiated, or materially impairs the ability of 
Allte! or LSP to perform any material terms of this Agreement, LSP or Alltel may, on thirty (30) days' 
written notice require that such terms be.renegotiated, and the Parties shall renegotiate in good faith 
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General Terms & Condilions 
Paae 1 

such mutually acceptable new terms as may be required. In the event that such new terms are not 
renegotiated within ninety (90) days alter such notice, the Dispute shall be referred to the Dispute 
Resolution procedure set forth in Seciion 9.0. 

4.0 Term of Agreement 

4.1 The Parties agree to the provisions of this Agreement for an initial term of [wo (2) years from the 
Effective Date of this Agreement, and thereafter on a month to month basis, unless terminated or 
modified pursuant to the terms and conditions of this Agreement. 

4.2 Either Party may request for this Agreement to be renegotiated upon the expiration of the initial 
two (2) year term or upon any termination of this Agreement. The Party desiring renegotiation 
shall provide written notice to the other Pany. Not later than thirty (30) days from receipt of said 
notice, the receiving Party will acknowledge receipt of the written notice and the Parties will 
commence negotiation, which shall be conducted in good faith. Except in cases in which this 
Agreement has been terminated for Default pursuant to Section 4.6 or has been terminated for any 
reason not prohibited by law pursuant to Section 4.5. 

4.3 If, within one hundred and thirty-five (135) days of commencing the negotiation referred to in 
Section 4.2 above, the Parties are unable to negotiate new terms, conditions and prices for a 
Subsequent Agreement, either Party may petition the applicable state Commission to establish 
appropriate terms, conditions and prices for the Subsequent Agreement pursuant to 47 U.S.C. 252. 
Should the Commission decline jurisdiction, either Party may petition the FCC under the Act or 
the parties hv mutual agreement mav resort to a commercial provider of arbitration services. 

4.4 If, as of the expiration of this Agreement, a Subsequent Agreement has not been executed by the 
Parties, this Agreement shalt continue in full force and effect until the Suhsequent Attreement is 
cxccutcd.icnninute; Upon terminatipn of thiii Agrucmont. All to! .•;hall ii»munue'tt>-<»Efef-!»rvioi»;; io 
"CkEC-^A^KQN^t-T-X-'l—purstiam-io-the-terms. contlHi^ts-^nd-faie^-^t-fot^h-ift-AU^s-tlteti 
curTeiU-strHKlard-iHttifc-fflwwction-ftgreemem.—hiHhe"ev^ftt-ihot-AHtel;s-»tftfHlflFd-imurconneetkm 
agreefflem-becomes effectivo as-bemoen tha Pnriias. the-Panies may-TKHHHHw-Kt-niagotiate o 
Subtiaquent Agreenwrn or orbitrate-disputed-issuos-to remih !!• Subsequent Agreenwm an set forth in 
Section 4.3 above, OBiMhe-ierntt-of-sueh-SubsequaH-Agreement slmll bo effective as of the 
elTective-date on stated in the SttbwquentTAgreemem. 

4.5 After completion of the initial two (2) year term, this Agreement may be terminated by either Party 
for any reason not prohibited by law upon sixty (60) days written notice to the other Party. By 
mutual agreement, the Parties may amend this Agreement in writing to modify its terms. 

4.6 In the event of Default, as defined in this §4.6, the non-defaulting Party may terminate this 
Agreement provided that the non-de faulting Party so advises the defaulting Party in writing 
("Default Notice")of the event of the alleged Default and the defaulting Party does not cure the 
alleged Default with sixty (60) days after receipt of the Default Notice thereof. Default is defined 
as: 

4.6.1 Either Party's insolvency or initiation of bankruptcy or receivership proceedings by or 
against the Party; 

4.6.2 A final non-appealable decision under §9.0, Dispute Resolution that a Party has 
materially breached any of the material terms or conditions hereof, including the failure to 
make any undisputed payment when due; or 

4.6.3 A Party has notified the other Party in writing of the other Party's material breach of any 
of the materia! terms hereof, and the default remains uncured for sixty (60) days from 
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receipt of such notice, and neither Party has commenced Formal Dispute Resolution as 
prescribed in §9.4 of this Agreement by the end of the cure period: provided, however, 
that if the alleged material breach involves a material interruption to. or a material 
degradation.of, the E911 services provided under this Agreemeni. the'eure period shall be 
live (5) days from receipt of such notice. 

5.0 Assignment 

5.1 Any assignment by either Party to any non-affiliated entity of any right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written consent of the other 
Party shall be void. A Party may assign this Agreement in its entirety to an Affiliate ofthe Party 
without the consent of the other Party; provided, however, that the assigning Party shall notify the 
other Party in writing of such assignment thirty (30) days prior to the Effective Date thereof and. 
provided further, if the assignee is an assignee of "CLEC ACRONYM TXT", the assignee must 
provide evidence of Commission CLEC certification. The Parties shall amend this Agreement to 
reflect such assignments and shall work cooperatively to implement any changes required due to 
such assignment. All obligations and duties of any Party under this Agreement shall be binding on 
all successors in interest and assigns of such Party. No assignment or delegation hereof shall 
relieve the assignor of its obligations under this Agreement in the event that the assignee fails to 
perform such obligations. Notwithstanding anything to the contrary in this Section, "CLEC 
ACRONYM TXT" shall not assign this Agreement to any Affiliaie or non-affiliated entity unless 
either (1) "CLEC ACRONYM TXT" pays all bills, past due and current, under this Agreement, or 
(2) "'CLEC ACRONYM TXT'"s assignee expressly assumes liability for payment of such bills. 

5-2 As a minimum condition of any assignment or transfer of this Agreement (or any rights hereunder)* 
that is permined under or consented to by Alltel pursuant to this Section 5, "CLEC ACRONYM 
TXT" agrees that any change, modification or other activity required for Allte! to accommodate or 
recognize the successor to or assignee of "CLEC ACRONYM TXT" shall be a CLEC Change. 
Alltel shall have no obligation to proceed with such activities nor shall any otherwise acceptable 
assignment or transfer be effective against Alltel until the Parties agree upon the charges that apply 
to such CLEC Change. 

5.3 In the event that "CLEC ACRONYM TXT" makes any corporate name change (whether it 
involves a merger, consolidation, assignment or transfer, and including addition or deletion of a 
d/b/a), change in OCN/AECN, or makes or accepts a transfer or assignment of interconnection 
trunks or facilities (including leased facilities), or a change in any other CLEC identifier 
(collectively, a "CLEC Change"). "CLEC ACRONYM TXT" shall submit written notice to Alltel 
wiihin thirty (30) days of the first action taken to implement such CLEC Change. Within thirty 
(30) days following receipt of that notice, the Parties shall negotiate rates to compensate Alltel for 
the expenses to be incurred by Alltel to make the CLEC Change to the applicable Alltel databases, 
systems, records and/or recording announcements) for "CLEC ACRONYM TXT" branded/repair 
calls. In addition, "CLEC ACRONYM TXT" shall compensate Alltel for any service order 
charges and/or service request charges, as specified in Alltel's applicable tariff, associated with 
such CLEC Change. Alltel's agreement to implement a CLEC Change is conditioned upon "CLEC 
ACRONYM TXT"'s agreement to pay all reasonable charges billed to "CLEC ACRONYM TXT" 
for such CLEC Change. 

Formatted: Outline numbered + 
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6.0 Confidential and Proprietary Information 

6.1 For the purposes of this Agreement, confidential information means confidential or proprietary 
technical, customer, end user, network, or business infonnation disclosed by one Party (the 
"Discioser") to the other Party (the "Recipient"), which is disclosed by one Party to the other in 
connection with this Agreement, during negotiations or the term of this Agreement ("Confidential 
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Information"). Such Confidential Information shall automatically be deemed proprietary to the 
Discloser and subject to this §6.0. unless otherwise confirmed in writing by the Discloser. All 
other information which is indicated and marked, as Confidential Information at the time of 
disclosure shall also be treated as Confidential Information under §6.0 of this Agreement. The 
Recipient agrees (i) to use Confidential Irformation only for the purpose of performing under this 
Agreement, (ii) to hold it in confidence and disclose it to no one olher than its employees or agents 
having a need to know for the purpose of performing under this Agreement, and (iii) to safeguard it 
from unauthorized use or disclosure using at least the same degree of care with which the Recipient 
safeguards its own Confidential Information. If the Recipient wishes to disclose the Discloser's 
Confidential Information to a third-party agent or consultant, such disclosure must be agreed to in 
writing by the Discloser, and the agent or consultant must have executed a written agreement of 
nondisclosure and nonuse comparable to the terms of this Section. 

6.2 The Recipient may make copies of Confidential Information only as reasonably necessary to 
perform its obligations under this Agreement. All such copies will be subject to the same 
restrictions and protections as the original and will bear the same copyright and proprietary rights 
notices as are contained on the original. 

6.3 The Recipient agrees to return all Confidential Information to the Discloser in tangible form 
received from the Discloser, including any copies made by the Recipient within thirty (30) days 
after a written request is delivered to the Recipient, or to destroy all such Confidential information 
if directed to do so by Discloser except for Confidential [nformation that the Recipient reasonably 
requires to perform its obligations under this Agreement. If either Party loses or makes an 
unauthorized disclosure of the other Party's Confidential Information, it will notify such other 
Party immediately and use reasonable efforts to retrieve the lost or wrongfully disclosed 
information. 

6.4 The Recipient will have no obligation to safeguard Confidential Information: (i) which was in the 
possession ofthe Recipient free of restriction prior to its receipt from the Discloser; (ii) after it 
becomes publicly known or available through no breach of this Agreement by the Recipient, (iii) 
after it is rightfully acquired by the Recipient free of restrictions on its disclosure, or (iv) after it is 
independently developed by personnel of the Recipient to whom the Discloser's Confidential 
Information had not been previously disclosed. In addition, either Party will have the right to 
disclose Confidential Information to any mediator, arbitrator, state or federal regulatory body, or a 
coun in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the 
absence of an applicable protective order, the Discloser has been previously notified by the 
Recipient in time sufficient for the Recipient to undertake lawful measures to avoid disclosing such 
information and for Discloser to have reasonable time to seek or negotiate a protective order 
before or with any applicable mediator, arbitrator, state or regulatory body or a court. 

6.5 The Parties recognize that an individual end user may simultaneously seek to become or be a 
customer of both Parties. Nothing in this Agreement is intended to limit the ability of either Party 
to use customer specific information lawfully obtained from end users or sources other than the 
Discloser, subject to applicable rules governing use of Customer Propriety Network information 
(CPNI). 

6.6 Each Party's obligations to safeguard Confidential Information disclosed prior to expiration or 
termination of this Agreement will survive such expiration or termination. 

6.7 Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby granted 
with respect to any patent, trademark, or copyright, nor is any such license implied solely by virtue 
of the disclosure of any Confidential Information. 

6.8 Each Party agrees that the Discioser may be irreparably injured by a disclosure in breach of this 
Agreement by the Recipient or its representatives and the Discloser will be entitled to seek 
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equitable relief, including injunctive relief and specific performance, in the event of any breach or 
threatened breach of the confidentiality provisions of this Agreement. Such remedies win not be 
deemed to be the exclusive remedies for a breach of this Agreemeni. but will be in addilion to all 
other remedies available at law or in equity. 

7,0 Liabilitv and Indemnification 

7.1 Limitation of Liabilities 

With respect, to any claim or suit for damages arising out of mistakes, omissions, defects in 
transmission, interruptions, failures, delays or errors occurring in the course of furnishing any 
service hereunder, the liability of the Party furnishing the affected service, if any, shall be the 
greater of two hundred and fifty thousand dollars ($250,000) or the aggregate annual charges 
imposed to the other Party for the period of that particular service during which such mistakes, 
omissions, defects in transmission, interruptions, failures, delays or errors occurs and continues;; 

l'Hilure^^delays.-<H:.-errors-whH.h'tife-̂ au5ed .by-the-gross-negligeiwe-oi—willful, wrongful-aet-or 
omtsskwof-the-oomplainmg-faFfroi^hwh-uristf^ compluining Party's facilities 
or equipment shull-mX-result-HV the imposition of-ony-1inbilily-whatwever-upon-the-other-Party 

7.2 No Consequential Damages 

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NEITHER PARTY 
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY 
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST 
REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER 
PARTY), REGARDLESS OF THE FORM OF ACTION. WHETHER IN CONTRACT. 
WARRANTY. STRICT LIABILITY, OR TORT. INCLUDING WITHOUT LIMITATION 
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS 
OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES 
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND 
SUCH OTHER PARTY'S SUBSIDIARIES AND AFFILIATES. AND THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES. AND AGENTS) FROM ANY 
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER 
PARTY'S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGLIGENCE) OR (ii) BODILY INJURY. 
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY. 

7.3 Nothing contained in Sections 7.1 and 7.2 shall exclude or limit liabilitv: 

fa) for anv obligation to indemnify, defend and/or hold harmless that a Party may have under this 
Aereement. 

(b) for damages arising out of or resulting from bodily injury to or death of any person, or damage 
to. or destniction or loss of. tangible real and/or personal property of any person, or Toxic or 
Hazardous Substances, to the extent such damages are otherwise recoverable under Applicable 
1 .aw; 

(c) for a claim for infringement of anv patent, copyright, trade name, trade mark, service mark, or 
other intellectual property interest; 
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(d) under Scclinns 251. 2i2. 25X ami 2~\ of the ACT nr anv ord^r " l ' WC w ihe < nmmission 
implcmcntins those Scciiiins: ur 

(ci under the llnuncial inceniivc.ur_rcnicdy provijiitins ol'any service..quahiy_plan required.by the 

l-'L'C.' or the Commission.: or 

( 0 Tor intentional or urosslv negliam conduct. 

7.3 Obligation to Indemnify 
7.3.1 Each Party shall be indemnified and held harmless by the other Party against claims, 

losses, suits, demands, damages, costs, expenses, including reasonable attorneys' fees 
("Claims"), asserted, suffered, or made by third parties arising from (i) any act or 
omission of the indemnifying Party in connection with its performance or non
performance under his Agreement; and (ii) provision of the indemnifying Party's services 
or equipment, including but not limited to claims arising from the provision of the 
indemnifying Party's services to its end users (e.g., claims for interruption of service, 
quality of service or billing disputes) unless such act or omission was caused by the 
negligence or willful misconduct of the indemnified Party. Each Party shall also be 
indemnified and held harmless by the other Party against claims and damages of persons 
for services furnished by the indemnifying Party or by any of its subcontractors, under 
worker's compensation laws or similar statutes. 

7.3.2 Each Party, as an Indemnifying Party agrees to release, defend, indemnify, and hold 
harmless the other Party from any claims, demands or suits that asserts any infringement 
or invasion of privacy or confidentiality of any person or persons caused or claimed to be 
caused, directly or indirectly, by the Indemnifying Party's employees and equipment 
associated with the provision of any service herein. This provision includes but is not 
limited to suits arising from unauthorized disclosure of the end user's name, address or 
telephone number. 

7.3.3 Alltel makes no warranties, express or implied, concerning "CLEC ACRONYM TXT"'s 
(or any third party's) rights with respect to intellectual property (including without 
limitation, patent, copyright and trade secret rights) or contract rights associated with 
"CLEC ACRONYM TXT"'s interconnection with Alltel's network use or receipt of 
Alltel services. 

7.3.4 When the lines or services of other companies and carriers are used in establishing 
connections to and/or from points not reached by a Party's lines, neither Party shall be 
liable for any act or omission of the other companies or carriers. 

7.4 Obligation to Defend; Notice; Cooperation 

Whenever a claim arises for indemnification under this Section (the "Claim"), the relevant 
Indemnitee, as appropriate, will promptly notify the Indemnifying Party and request the 
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will not relieve 
the Indemnifying Party of any liability that the Indemnifying Party might have, except to the extent 
that such failure prejudices the Indemnifying Party's ability to defend such Claim. The 
Indemnifying Party will have the right to defend against such Claim in which event the 
Indemnifying Party will give written notice to the Indemnitee of acceptance of the defense of such 
Claim and the identity of counsel selected by the Indemnifying Party. Except as set forth below, 
such notice to the relevant Indemnitee will give the Indemnifying Party full authority to defend, 
adjust, compromise, or settle such Claim with respect to which such notice has been given, except 
to the extent that any compromise or settlement might prejudice the Intellectual Property Rights of 
the relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee prior 
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to any compromise or settlement that would affect the Intellectual Property Rights or other rights 
of any Indemnitee, and the relevant Indemnitee will have the right to refuse such compromise or 
settlement and, at such Indemnitee's sole cost, to take over such defense of such Claim. Provided, 
however, that in such event the Indemnifying Party will not be responsible for. nor will it be 
obligated to indemnify the relevant Indemnitee against any damages, costs, expenses, or liabilities, 
including without limitation, attorneys' fees, in excess of such refused compromise or settlement. 
With respect to any defense accepted by the Indemnifying Party, the relevant Indemnitee will be 
entitled to participate with the Indemnifying Party in such defense if the Claim requests equitable 
relief or other relief that could affect the rights of the Indemnitee and also will be entitled to 
employ separate counsel for such defense at such Indemnitee's expense. In the event the 
Indemnifying Party does not accept the defense ofany indemnified Claim as provided above, the 
relevant Indemnitee will have the right to employ counsel for such defense at the expense of the 
Indemnifying Party, and the Indemnifying Party shall be liable for all costs associated with 
Indemnitee's defense of such Claim including court costs, and any settlement or damages awarded 
the third party. Each Party agrees to cooperate and to cause its employees and agents to cooperate 
with the other Party in the defense ofany such Claim. 

H-t>£B«tes-and-l;a4«-P<H 
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8.4 Except as otherwise specifically provided elsewhere in this Agreemeni, the Parties will pay all 
rates and charges due and owing under this Agreement within thirty (30) days of the invoice date 
in immediately available funds. The Parties represent and covenant to each other ihai all invoices 
will be promptly processed and mailed in accordance with the Parties' regular procedures and 
billing systems, 

8.4.1 If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday following such Sunday or 
Holiday- If the payment due date falls on a Saturday or on a Holiday which is observed 
on Tuesday. Wednesday, Thursday, or Friday, the payment due date shall be the last non-
Holiday preceding such Saturday or Holiday. If payment is not received by the payment 
due date, a late penalty, as set forth in §8.5 below, will be assessed. 

8.5 If the amount billed is received by the billing Party after the payment due date or if any portion of 
the payment is received by the billing Party in funds which are not immediately available to the 
billing Party, then a late payment charge will apply to the unpaid balance. 

8.6 Except as otherwise specifically provided in this Agreement interest on overdue invoices will 
apply at the lesser ofthe highest interest rate (in decimal value) which may be levied by law for 
commercial transactions, compounded daily and applied for each month or portion thereof that an 
outstanding balance remains, or shall not exceed 0.0004930% compounded daily and applied for 
each month or portion thereof that an outstanding balance remains. 

Formatted:.Bullets and Numbering 

9.0 Dispute Resolution 

9.1 Notice of Disputes 

Notice of a valid contractual dispute must be in writing, specifically documenting the 
nature ofthe dispute, and must include a reasonably detailed description of the underlying 
dispute (the "Dispute Notice"). Billing disputes must-bt? attbmitted on the Btlting Disputa 
farm comoined in Appendix A or-the dispute Dt-be acgepted as u valid billing 
dispute-and-therefore rejected by tbo bitting Party.—The billing dispute form must bo 
completed with all fields-poplulated by the disputing Party or the form-will be-rejected by 
the billing Party. 

9.1.1 Billing Disputes 
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et»ntpleted dispute, the billing Party will review to determine the accuracy ofthe billing 
dispute. If the billing Party determines the dispute is valid, the billing Party will credit the 
disputing Party's bill by the next bill date. If the billing Party determines the billing 
dispute is not valid, the disputing Party may escalate the dispute as outlined in section 
9.1.1.1. If escalation of the billing dispute does not occur within the 60 days as outlined 
below, the disputing Party must remit payment for the disputed charge, including late 
payment charges, to the billing Party by the next bill date. The Parties will endeavor to 
resolve all Billing Disputes within sixty (60) calendar days from receipt of the Dispute 
Form. 

9.1.1.1 Resolution ofthe dispute is expected to occur at the first level of management, 
resulting in a recommendation for settlement of the dispute and closure of a 
specific billing period. If the issues are not resolved within the allotted time 
frame, the following resolution procedure will be implemented: 

9.1.1. LI If the dispute is not resolved within thirty (30) calendar days of receipt 
ofthe Dispute Notice, the dispute will be escalated to the second level 
of management for each of the respective Parties for resolution. If the 
dispute is not resolved within sixty (60) calendar days of the 
notification date, the dispute will be escalated to the third level of 
management for each of the respective Parties for resolution. 

9.1.1.1.2 If the dispute is not resolved within ninety (90) calendar days of the 
receipt ofthe Dispute Form, the dispute will be escalated to the fourth 
level of management for each ofthe respective Parties for resolution. 

9.1.1.1.3 Each Party will provide to the other Party an escalation list, for 
resolving billing disputes The escalation list will contain the name, 
title, phone number, fax number and email address for each escalation 
point identified in this section 9.1.1.1. 

9.1.l.l.4lf the dispute is not resolved within one hundred twenty (120) days of 
receipt of the Dispute Form or either Party is not operating in good faith 
to resolve the dispute, the Forma! Dispute Resolution process, outlined 
in section 9.4, may be invoked. 

9.1.1.2 If the disputing Party disputes a charge and does not pay such charge by the 
payment due date, such charges shall be subject to late payment charges as set 
forth in subsection 8.3 above. If the disputing Party disputes charges and the 
dispute is resolved in favor ofthe disputing Party, the billing Party shall credit 
the bill of the disputing Party for the amount of the disputed charges, along with 
any late payment charges assessed, by the next billing cycle after the resolution 
of the dispute. Accordingly, if the disputing Party disputes charges and the 
dispute is resolved in favor of the billing Party, the disputing Party shall pay the 
billing Party the amount ofthe disputed charges and any associated late payment 
charges, by the next billing due date after the resolution ofthe dispute. 

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the 
refusal to pay other amounts owed to a Party pending resolution of the dispute. 
Claims by the disputing Party for damages of any kind will not be considered a 
Bona Fide Dispute for purposes of this subsection 9.1.1. 
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9.1.1.4 Once the billing dispute has been processed in accordance wiih this subsection 
9.1.1, the disputing Party will make immediate payment on any of the disputed 
amount owed to the billing Party, or the billing Party shall have the righl to 
pursue normal treatment procedures. Any credits due to the dispuling Party 
resulting from the Dispute process will be applied to the disputing Party's 
account by the billing Party immediately upon resolution of ihe dispuie. 

9.1.1.5 Neither Party shall bill the other Party lor charges incurred more lhan twelve 
(12) months after the service is provided to the non-billing Party. 

9.1.2 All Other Disputes 

All other disputes [i.e., contractual disputes) shali be valid only if reasonable within the 
scope of this Agreemeni. and the applicable statute of limiiations shall govern such 
disputes 

9.2 Alternative to Litigation 

9.2.1 The Panies desire to resolve disputes arising out of this Agreement without litigation. 
Accordingly, except for action seeking a temporary restraining order, an injunction, or 
similar relief from the PUC related to the purposes of this Agreement, or suit to compel 
compliance with this Dispute Resolution process, the Parties agree to use the following 
Dispute Resolution procedure with respect to any controversy or claim arising out of or 
relating to this Agreement or its breach. 

9.2.2 Each Party agrees to promptly notify the other Party in writing of a dispute and may in the 
Dispute Notice invoke the informal dispute resolution process described in §9.4. The 
Parties will endeavor to resolve the dispute within thirty (30) days after the date of the 
Dispute Notice. 

9.3 Informal Resolution of Disputes 

In the case of any dispute and upon receipt of the Dispute Notice each Party will appoint a duly 
authorized representative knowledgeable in telecommunications matters, to meet and negotiate in 
good faith to resolve any dispute arising under this Agreement. The location, form, frequency, 
duration, and conclusion of these discussions will be left to the discretion ofthe representatives. 
Upon agreement, the representatives may, but are not obligated to, utilize other alternative dispute 
resolution procedures such as mediation to assist in the negotiations. Discussions and the 
correspondence among the representatives for purposes of settlement are exempt from discovery 
and production and will not be admissible in the arbitration described below or in any lawsuit 
without the concurrence of both Parties. Documents identified in or provided with such 
communications, which are not prepared for purposes ofthe negotiations, are not so exempted and, 
if otherwise admissible, may be admitted in evidence in the arbitration or lawsuit Unless 
otherwise provided herein, or upon the Panies* agreement, either Party may invoke formal dispute 
resolution procedures including arbitration or other procedures as appropriate, not earlier than 
thirty (30) days after the date ofthe Dispute Notice, provided the Party invoking the formal dispute 
resolution process has in good faith negotiated, or attempted to negotiate, with the other Party. 

9.4 Formal Dispute Reaolution 

9.4.1 The Parties agree that all unresolved disputes arising under this Agreement, including 
without limitation i whether the dispu to in question io subject to arbitration, may be 
submitted to the PUC. FCC or state orj'ederal court.having jurisduction for resolution^-in 
aotierdantie-witb-its-disptHe-fesolun'on precess-and the outceme-of-stteb-pfoeess will be 
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Each Party shall bear its own costs of these procedures unless the [STATE] PUC. FCC, or 
court or olher presidina arbi[rt»or;-ii'-anv, rules otherwise. A-Party-seek ing discovery 
shall reimbuiiie the-fesptinding-Party-lor-tbe cofts of production'of doctimemr. (including 
seuroh tir d ruproduotion cost;0. 

9.5 Conflicts 

9.5.1 The Parties agree that the Dispute Resolution procedures set forth in this Agreement are 
not intended to conflict with applicable requirements of the Act or the state commission 
with regard to procedures for the resolution of disputes arising out of this Agreement and 
do not preclude a Party from seeking relief under applicable rules or procedures of the 
PUC. 

10.0 INTENTION A L L Y LEFT B L A N K 

11.0 Notices 

11.1 Except as otherwise specifically provided in this Agreement, all notice, consents, approvals, 
modifications, or other communications to be given under this Agreement shall be in writing and 
sent postage prepaid by registered mail return receipt requested. Notice may also be effected by 
personal delivery or by overnight courier. All notices will be effective upon receipt, and should be 
directed to the following: 

If to " C L E C A C R O N Y M T X T " : 
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Phone Number 

Copy to: 

If to Alltel: 

Staff Manager - Wholesale Services 
One Allied Drive, B5F04-D 
Little Rock, Arkansas 72202 

11.2 Either Party may unilaterally change its designated representative and/or address, telephone 
contact number or facsimile number for the receipt of notices by giving seven (7) days' prior 
written notice lo the other Pany in compliance with this Section. 

12.0 Taxes 

12.1 Each Party purchasing services hereunder shall pay or otherwise be responsible for all federal, 
state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees or surcharges 
(hereinafter "Tax") levied against or upon such purchasing Party (or the providing Party when such 
providing Party is permitted to pass along to the purchasing Party such taxes, fees or surcharges), 
except for any tax on either Party's corporate existence, status or income. Whenever possible, 
these amounts shall be billed as a separale item on the invoice. Purchasing Party may be exempted 
from certain taxes if purchasing Party provides proper documentation, e.g., reseller certificate, 
from the appropriate taxing authority. Failure to timely provide said resale tax exemption 
certificate will result in no exemption being availabie to the purchasing Party until such time as the 
purchasing Party presents a valid cenification. 

12.2 With respect to any purchase of services, facilities or other arrangements, if any Tax is required or 
permitted by applicable law to be collected from the purchasing Party by the providing Party, then 
(i) the providing Party shall bill the purchasing Party for such Tax, (ii) the purchasing Party shall 
remit such Tax to the providing Party and (iii) the providing Party shall remit such collected Tax to 
the applicable taxing authority, except as otherwise indicated below. 

12.3 The Parties agree that each Party shall generally be responsible for collecting and remining to the 
appropriate city, any franchise fees or taxes for use of city rights of way. in accordance with the 
terms of that Party's franchise agreement. In the event a city attempts to require both Parties to pay 
franchise fees on the same revenues with respect to resold services or unbundled network elements 
then the Parties agree to cooperate in opposing such double taxation. 

12.4 With respect to any purchase hereunder of services, facilities or arrangements that are resold to a 
third party, if any Tax is imposed by applicable law on the end user in connection with any such 
purchase, then (i) the purchasing Party shall be required to impose and/or collect such Tax from 
the end user and (ii) the purchasing Party shall remit such Tax to the applicable taxing authority. 
The purchasing Party agrees to indemnify and hold harmless the providing Party on an after-tax 
basis for any costs incurred by the providing Party as a result of actions taken by the applicable 
taxing authority to collect the Tax from the providing Party due to the failure of the purchasing 
Party to pay or collect and remit such tax to such authority. 
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12.5 If the providing Pany tails to collect any Tax as required herein, then, as between the providing 
Party and the purchasing Party, (i) the purchasing Party shall remain liable for such uncollected 
Tax and (ii) the providing Party shall be liable for any penalty and interest assessed with respect to 
such uncollected Tax by such authority. However, if the purchasing Party fails to pay any taxes 
properly bi'led, then, as between the providing Party and the purchasing Party, the purchasing 
Party will be solely responsible for payment ofthe taxes, penalty and interest. 

12.6 If the purchasing Party fails to impose and/or collect any Tax from end users as required herein, 
then, as between the providing Party and the purchasing Party, the purchasing Party shall remain 
liable for such uncollected Tax and any interest and penalty assessed thereon with respect to the 
uncollected Tax by the applicable taxing authority. With respect to any Tax that the purchasing 
Party has agreed to pay or impose on and/or collect from end users, the purchasing Party agrees to 
indemnify and hold harmless the providing Party on an after-tax basis for any costs incurred by the 
providing Party as a result of actions taken by ihe applicable taxing authority to collect the Tax 
from the providing Party due to the failure of the purchasing Party to pay or collect and remit such 
Tax to such authority. 

12.7 All notices, affidavits, exemption certificates or other communications required or permitted to be 
given by either Party to the other Party under this §12.0, shall be made in writing and sent postage 
prepaid by registered mail return receipt requested. All notices shall be efTective upon receipt. Ail 
notices sent pursuant to this Section shall be directed to the following: 

To Alltel: 

Director State and Local Taxes 
Alltel Communications, (nc. 
One Allied Drive 
Post Office Box 2177 
Little Rock. AR 72203 

Copy to : 

Staff Manager - Wholesale Services 
Alltel Communications, Inc. 
One Allied Drive B5F04 -D 
P.O. Box 2177 
Little Rock, AR 72203 

To "CLEC ACRONYM TXT": 

COPY t o : 

12.8 Either Party may unilaterally change its designated representative and/or address, telephone 
contact number or facsimile number for the receipt of notices by giving seven (7) days' prior 
written notice to the other Party in compliance with this Section. 
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13.0 Force Majeure 

13.1 Except as otherwise specifically provided in this Agreement, neither Party shall be liable for delays 
or failures in performance resulting from acts or occurrences beyond the reasonable control of such 
Party, regardless of whether such delays or failures in performance were foreseen or foreseeable as 
ofthe date of this Agreement, including, without limitation: fire, explosion, power failure, acts of 
God, war, revolution, civil commotion, or acts of public enemies: epidemics, riots, insurrections, 
earthquakes, tornadoes, hurricanes, nuclear accidents. Hoods, or labor unrest, including, without 
limitation strikes, slowdowns, picketing or boycotts or delays caused by the other Party or by other 
service or equipment vendors: or any other similar circumstances beyond the Party's reasonable 
control. In such event, the Party affected shall, upon giving prompt notice to the other Party, be 
excused from such performance on a day-to-day basis to the extent of such interference (and the 
other Party shall likewise be excused from performance of its obligations on a day-for-day basis to 
the extent such Party's obligations relate to the performance so interfered with). The affected Party 
shall use its reasonable commercial efforts to avoid or remove the cause of nonperformance and 
both Parties shall proceed to perform with dispatch once the causes are removed or cease. 

14.0 Publicity 

14.1 The Parties agree not,to use in any advertising or sales promotion, press releases or other publicity 
matters, any endorsements, direct or indirect quotes or pictures implying endorsement by the other 
Party or any of its employees without such Party's prior written approval. The Parties will submit 
to each other for written approval, prior to publication, all such publicity endorsement matters that 
mention or display the other's name and/or marks or contain language from which a connection to 
said name and/or marks may be inferred or implied, 

14.2 Neither Party will offer any services using the trademarks, service marks, trade names, brand 
names, logos, insignia, symbols or decorative designs of the other Party or its affiliates without the 
other Pany's written authorization. 

15.0 Network Maintenance and Management 

15.1 The Parties will work cooperatively to implement this Agreement. The Parties will exchange 
appropriate information (e.g.. maintenance contact numbers, network informalion, information 
required to comply with law enforcement and other security agencies ofthe Government, etc.) to 
achieve this desired reliability, subject to the confidentiality provisions herein. 

15.2 Each Party will provide a 24-hour contact number for Network Traffic Management issues to the 
other's surveillance management center. A facsimile (FAX) number must also be provided to 
facilitate event notifications for planned mass calling events. Additionally, both Parties agree that 
they will work cooperatively to ensure that all such events will attempt to be conducted in such a 
manner as to avoid disruption or loss of service to other end users. 

15.2.1 24 Hour Network Management Contact: 

For AUtel: 

Contact Number: 330-650-7900 

Facsimile Number: 330-650-7918 
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For "CLEC ACRONYM TXT": 

Contact Number: 

Facsimile Number: 

15.J Neilher Party will use any service provided under this Agreement in a manner that impairs the 
quality of service to other carriers or to either Party's subscribers. Either Party will provide the 
other Party notice of said impairment at the earliest practicable time. 

16.0 Law Enforcement and Civil Process 

16.1 Intercept Devices 

Local snd federal law enforcement agencies periodically request information or assistance from 
local telephone service providers. When either Party receives a request associated with.a customer 
of the other Party, the receiving Party will refer such request to the appropriate Party, unless the 
request directs the receiving Party to attach a pen register, trap-and-trace or form of intercept on 
the Party's own facilities, in which case that Party will comply with any valid requirement, to the 
extent the receiving Party is able to do so; if such compliance requires the assistance of the other 
Party such assistance will be provided. 

16.2 Subpoenas 

If a Party receives a subpoena for information concerning an end user the Party knows to be an<end 
user of the other Party, the receiving Party will refer the subpoena to the requesting entity with an 
indicatioTi that the other Party is the responsible company. 

16.3 Law Enforcement Emergencies 

If a Party receives a request from a law enforcement agency to implement at its switch a temporary 
number change, temporary disconnect, or one-way denial of outbound calls for an end user of the 
other Party, the receiving Party will comply so long as it is a valid emergency request. Neither 
Party will be held liable for any claims or damages arising from compliance with such requests, 
and the Party serving the end user agrees to indemnify and hold the other Party harmless against 
any and all such claims. 

16.4 The Parties will provide five (5) day a week 8:00 a.m. to 5:00 p.m. installation and information 
retrieval pertaining to lawful, manual traps and information retrieval on customer invoked CLASS 
services pertaining to non-emergency calls such as annoyance calls. The Parties will provide 
assistance twenty-four (24) hours per day for situations involving immediate threat of life or at the 
request of law enforcement officials. The Parties will provide a twenty-four (24) hour contact 
number to administer this process. 

17.0 Changes in Subscriber Carrier Selection 

17.1 Each Party will abide by applicable state or federal laws and regulations in obtaining end user 
authorization prior to changing end user's Local Service Provider to itself and in assuming 
responsibility for any applicable charges as specified in §258 (b) of the Telecommunications Act 
of 1996. Either Party shall make authorization available to the other Party upon reasonable 
requests and at no charge. 

Local Service Provider 
DATE 

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONLY 



General Terms & Conditions 
Paae lo 

1-7--2-—-kititer-PanwLtn-mrtiaifr-a-ehalldft^^ 
Ujor niHtf'tes-tfkk<ir Pany that tho und usui'-tetuwrH^-ltfttj-^veitftngg :icrvjce. the Purty-fT^ef\-ms-̂ ttt-h 
vt;qut-sr?tHiil-b«-rret'-U3-ifflmeiiiate!yi>rt>vide-se^ 

17.3 When an end user changes or withdraws authorization, each Party will release customer specific 
lacilities in accordance with the end user customers' direction or [he end user's authorized agent. 

17.4 Subject to applicable rules, orders, and decisions. Alltel will provide "CLEC ACRONYM TXT" 
with access to Customer Proprietary Network Information (CPNI) for Alltel end users upon 
"CLEC ACRONYM TXT" providing Alltel a signed Letter of Agency (LOA) for Alltel's 
customer of record, based on "CLEC ACRONYM TXT"'s representation that subscriber has 
authorized "CLEC ACRONYM TXT" to obtain such CPNI. 

17.4.1 The Parties agree that they will conform to FCC and/or state regulations regarding the 
provisioning of CPNI between the Parties, and regarding the use of that information by 
the requesting Party. 

17.4.2 The requesting Party will document end user permission obtained to receive CPNI, 
whether or not the end user has agreed to change Local Service Providers. For end users 
changing service from one Party to the other, specific end user LOAs may be requested 
by the Party receiving CPNI requests to investigate possible slamming incidents, and for 
other reasons agreed to by the Parties. The receiving Party may also request 
documentation of an LOA if CPNI is requested and a subsequent service order for the 
change of local service is not received. 

17.4.3 CPNI requests will be processed in accordance with the following: 

17.4.3.1 For customers with 1-25 lines: two (2) business days. 

17.4.3.2 For customers with 26+ lines: three (3) business days. 

17.4.4 If the Parties do not agree that "CLEC ACRONYM TXT" requested CPNI for a specific 
end user, or that Alltel has erred in not accepting proof of an LOA, the Panies may 
immediately request dispute resolution in accordance with General Terms & Conditions. 
§9.0. Dispute Resolution. 

17.5 Alltel will only accept an LOA for an Alltel customer of record. "CLEC ACRONYM TXT" may 
not delegate its obligation to obtain written authorization from Alltel's customer of record to a 
third party. 

18.0 Amendments or Waivers 

18.1 Except as otherwise provided in this Agreement, no amendment to this Agreement will be effective 
unless the same is in writing and signed by an authorized representative of each Party. In addition, 
no course of dealing or failure of a Party strictly to enforce any term, right or condition of this 
Agreement will be construed as a waiver of such term, right, or condition. The.Pai tior- rcoogni 

any rights including, but not limited to, the rights afforded Alltel under 47 USC j 251(0-—The 
Parties enter into this Agreement without prejudice to any positions they have taken previously, or 
may take in the future in any legislative, regulatory, other public forum, contract negotiation, bona 
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fide request, or arbilration addressing any matters, including mailers reiaied to the types of 
arrangements prescribed by this Agreement. 

19.0 Authority 

Each person whose signature appears below represents and warrams that they have the authority to 
bind the Party on whose behalf they executed this Agreement. 

20;0 Binding Effect 

20.1 This Agreement will be binding on and inure to the benetit of ihe respective successors and 
permitted assigns ofthe Parties. 

21.0 Consent 

21.1 Where consent, approval, or mutual agreement is required ofa Party, it will not be unreasonably 
withheld or delayed. 

22.0 Expenses 

22.1 Except as specifically set out in this Agreement, each Party will be solely responsible for its own 
expenses involved in all activities related to the subject of this Agreement. 

23.0 Headings 

23.1 The headings in this Agreement are inserted for convenience and identification only and will not 
be considered in the interpretation of this Agreement. 

24.0 Relationship of Parties 

24.1 This Agreement will not establish, be interpreted as establishing, or be used by either Party to 
establish or to represent their relationship as any form of agency, partnership or joint venture. 
Neither Party will have any authority to bind the other Party, nor to act as an agent for the other 
Party unless written authority, separate from this Agreemeni, is provided. Nothing in the 
Agreement will be construed as providing for the sharing of profits or losses arising out of the 
efforts of either or both of the Parties. Nothing herein will be construed as making either Party 
responsible or liable for the obligations and undertakings of the other Party. 

25-0 Conflict of Interest 

25.1 The Parties represent that no employee or agent of either Party has been or will be employed, 
retained, paid a fee, or otherwise received or will receive any personal compensation or 
consideration from the other Party, or any of the other Party's employees or agents in connection 
with the arranging or negotiation of this Agreement or associated documents. 
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26.0 Multiple Counterparts 

26.1 This Agreemeni may be executed in multiple counterparts, each of which will be deemed an 
original but all of which will together constituie but one. and the same document. 

27.0 Third Party Beneficiaries 

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not provide and 
will noi be construed to provide third parties with any remedy, claim. liability, reimbursement, 
cause of action, or other privilege. 

28.0 Regulatory Approval 

28.1 Each Party agrees to cooperate with the other Party and with any regulatory agency to obtain 
regulatory approval. During the term of this Agreement, each Party agrees to continue to 
cooperate with the other Party and any regulatory agency so that the benefits of this Agreement 
may be achieved. 

28.2 Upon execution of this Agreement, il shall be filed with the appropriate state regulatory agency 
pursuant to the requirements of §252 of the Act. If the state regulatory agency imposes any 
filing(s) or public interesl notice(s) regarding the filing or approval of the Agreement, "CLEC 
ACRONYM TXT" shall assume sole responsibility in making such filings or notices. All costs 
associated with the aforementioned filingfs) or notice(s) shail bome by "CLEC ACRONYM 
TXT". Notwithstanding the foregoing, this Agreement shall not be submitted for approval by ihe 
appropriate state regulatory agency unless and until such time as "CLEC ACRONYM TXT" is 
duly certified as a local exchange carrier in such state, except as otherwise required by a 
Commission. 

29.0 Trademarks and Trade Names 

29.1 Each Party warrants that, to the best of its knowledge, the services provided under this Agreement 
do not or will not violate or infringe upon any patent, copyright, trademark, or trade secret rights of 
any other persons. 

29.2 Except as specifically set out in this Agreement, nothing in this Agreement will grant, suggest, or 
imply any authority for one Party to use the name, trademarks, service marks, or trade names of the 
other Party for any purpose whatsoever, absent written consent ofthe other Party. 

30.0 Regulatory Authority 

30.1 Each Party will be responsible for obtaining and keeping in effect all Federal Communications 
Commission, state regulatory commission, franchise authority and other regulatory approvals that 
may be required in connection with the performance of its obligations under this Agreement. Each 
Party will reasonably cooperate with the other Party in obtaining and maintaining any required 
approvals necessary for fulfilling its obligations under this Agreement. 

31.0 Verification Reviews 
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31.1 Subject to each Party's reasonable security requirements and except as may be otherwise 
specifically provided in this Agreement, either Party may audit the other Party's relevant books, 
records and other documents pertaining to services provided under this Agreement once in each 
Corttract Year solely for the purpose of evaluating the accuracy of the other Pany's billing and 
invoicing. Such audit will take place at a time and place agreed on by the Parties no later than sixty 
(60) days after notice thereof. 

31.2 The review will consist of an examination and verification of data involving records, systems, 
procedures and olher information related to the services performed by either Party as related to 
settlement charges or payments made in connection with this Agreement as determined by either 
Parly to be reasonably required. Each Party shall maintain reasonable records for a minimum of 
twelve (12) months and provide the other Party with reasonable access to such informalion as is 
necessary to determine amounts receivable or payable under this Agreement. 

31.3 Adjustments, credits, or payments shail be made and any corrective action shall commence within 
thirty (30) days from the Requesting Party's receipt of the final audit report to compensate for any 
errors or omissions which are disclosed by such audii and are agreed to by the Parties. Audit 
findings may be applied retroactively for no more than twelve (12) months from the date the audit 
began. Interest shall not exceed one and one-half (1 '/:%) of the highest interest rate allowable by 
law for commercial transactions shali be assessed and shall be computed by compounding daily 
frorn the time of the overcharge, not to exceed twelve (12) months from the date the audit began to 
the day of payment or credit. Any disputes concerning audit results will be resolved pursuant to 
the Dispute Resolution procedures described in §9.0 of this Agreement. 

31.4 Each Party will cooperate fully in any such audit, providing reasonable access to any and all 
appropriate employees and books, records and other documents reasonably necessary to assess the 
accuracy of the Pany's bills. 

31.5 Verification reviews will be limited in frequency to once per twelve (12) month period, with 
provision for staged reviews, as mutually agreed, so that all subject matters are not required to be 
reviewed at the same time. Verification reviews will be scheduled subjeel to the reasonable 
requirements and limitations ofthe audited Pany and will be conducted in a manner that will not 
interfere with the audited Party's business operations. 

31.6 The Party requesting a verification review shall fully bear its costs associated with conducting a 
review. The Party being reviewed will provide access to required infonnation, as outlined in this 
Section, at no charge to the reviewing Party. Should the reviewing Party request information or 
assistance beyond that reasonably required to conduct such a review, the Party being reviewed 
may, at its option, decline to comply with such request or may bill actual costs incurred in 
complying subsequent to the concurrence of the reviewing Pany. 

31.7 For purposes of conducting an audit pursuant to this Agreement, the Parties may employ other 
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The 
Parlies will bear their own reasonable expenses associated with the audit. 

31.8 Information obtained or received by either Party in conducting the audit described in §31.0 shall 
be subject to the confidentiality provisions of §6.0 of this Agreement, whether or not marked as 
confidential. 

32.1 This Agreement sets forth the entire understanding and supersedes prior agreements between the 
Panies relating to the subject matter contained herein and merges all prior discussions between 
them, and neither Party shall be bound by any definition, condition, provision, representation. 
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warramy, covenant or promise olher ihan as expressly staled in ihis Agreemeni or as is 
contemporaneously or subsequently set forth in writing and executed hy a duly authorized oflicer 
or representative of the Party lo be bound thereby. 

33.0 Cooperation on Preventing End User Fraud 

33.1 The Parties agree to cooperate with one another to investigate, minimize, and lake corrective 
action in cases of fraud. The Parties' fraud minimization procedures are lo be cost-effective and 
implemented so as not io unduly burden or harm one Party as compared to the other Party. 
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34.0 Notice of Network Changes 

34.1 The Parties agree to provide each other with reasonable notice consistent with applicable FCC 
rules of changes in ihe information necessary for the transmission and routing of services using ihe 
other Party's facilities or networks, as well as other changes that affeci the interoperability of those 
respective facilities and networks. Nothing in this Agreement is intended to limit either Party's 
ability to upgrade or modify its network, including without limitation, the incorporation of new 
equipment, new software or otherwise so long as such upgrades are not inconsistent with the 
Parties' obligations under this Agreement. 

35.0 Modification of Agreement 

35.1 I f "CLEC ACRONYM T X T " changes its name or makes changes to its company structure or 
identity due to a merger, acquisition, transfer or any other reason, it is the responsibility of "CLEC 
ACRONYM TXT" to notify Alltel o f said change and request that an amendment to this 
Agreement, i f necessary, be executed to reflect said change. 

36.0 Responsibility of Each Party 

36.1 Each Party is an independent contractor, and has and hereby retains the right to exercise full 
control of and supervision over its own performance of its obligations under this Agreement and 
retains full control over the employment, direction, compensation and discharge o f its employees 
assisting in the performance of such obligations. Each Party will be solely responsible for all 
matters relating to payment of such employees, including compliance with social security taxes, 
withholding taxes and all other regulations governing such matters. Each Party will be solely 
responsible for proper handling, storage, transport and disposal at its own expense of all (i) 
substances or materials that it or its contractors or agents bring to, create or assume control over at 
Work Locations or, (ii) waste resulting therefrom or otherwise generated in connection wiih its or 
its contractors' or agents' activities at the Work Locations. Subject to the limitations on liability 
and except as otherwise provided in this Agreement, each Party will be responsible for (i) its own 
acts and performance o f all obligations imposed by applicable law in connection with its activities, 
legal status and property, real or personal and, (ii) the acts o f its own affiliates, employees, agents 
and contractors during the performance ofthe Party's obligations hereunder. 
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37.0 INTENTIONALLY LEFT BLANK 

38.0 Governmental Compliance 

38.1 Each Party will comply at its own expense with all applicable law that relates to i) its obligations 
under or activities in connection with this Agreement; of ii) its activities undertaken at. in 
connection with or relating to Work Locations. The Parties agree to indemnify, defend, (at the 
other Party's request) and save harmless the other Party, each of its oflicers. directors and 
employees from and against any losses, damages, claims, demands, suits, liabilities, lines, 
penalties, and expenses (including reasonable attorneys' fees) that arise out of or result from i) its 
failure or the failure of its contractors or agents to so comply or ii) any activity, duty or status of it 
or its contractors or agents that triggers any legal obligation to investigate or remediate 
environmental contamination. 

39.0 Responsibility for Environmental Contamination 

39.1 "CLEC ACRONYM TXT" will in no event be liable to Alltel for any costs whatsoever resulting 
from the presence or release of any Environmental Hazard that "CLEC ACRONYM TXT" did not 
introduce to the affected work location. Alltel will indemnify, defend (at "CLEC ACRONYM 
TXT"'s request) and hold harmless "CLEC ACRONYM TXT", each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties 
and expenses (including reasonable attorneys' fees) that arise out of or result from (i) any 
Environmental Hazard that Alltel, its contractors or agents introduce to the Work Locations or (ii) 
the presence or release of any Environmental Hazard for which Alltel is responsible under 
applicable law. 

39.2 Alltel will in no event be liable to "CLEC ACRONYM TXT" for any costs whatsoever resulting 
from the presence or release of any Environmental Hazard that Alltel did not introduce to the 
affected work location. "CLEC ACRONYM TXT" will indemnify, defend (at Alltel's request) and 
hold harmless Alltel, each of its officers, directors and employees from and against any losses, 
damages, claims, demands, suits, liabilities, fines, penalties and expenses (including reasonable 
attorneys' fees) that arise out of or result from i) any Environmental Hazard that "CLEC 
ACRONYM TXT", its conn-actors or agents introduce to the Work Locations or ii) the presence.or 
release ofany Environmental Hazard for which "CLEC ACRONYM TXT" is responsible under 
applicable law. 

40.0 

40.1 If a Party through a subcontractor performs any obligation under this Agreement, such Party will 
remain fully responsible for the performance of this Agreement in accordance with its terms, 
including any obligations either Party performs through subcontractors, and each Party wiU be 
solely responsible for payments due the Party's subcontractors. No subcontractor will be deemed a 
third party beneficiary for any purposes under this Agreement. Any subcontractor who gains 
access to Confidential Information covered by this Agreement will be required by the 
subcontracting Party to protect such Confidential Information to the same extent the subcontracting 
Party is required to protect the same under the terms of this Agreement. 

41.0 Referenced Documents 
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41.1 Whenever any provision of ihis Agreemeni refers to a technical reference, technical publican on, 
any publication of lelecommunications industry administrative or technical standards. Alltel 
handbooks and manuals, or any other document specifically incorporated into this Agreement, ii 
will be deemed to be a reference to the mosi recent version or edition (including any amendments, 
supplements, addenda, or successors) of each document that is in effeci. and will include the most 
recenl version or edition (including any amendments, supplements, addenda, or successors) of each 
document incorporated by reference in such a technical reference, technical publication, or 
publication of industry standards. However, if such reference material is subsiamially aliered in a 
more recent version to significantly change the obligations of either Party as ofthe EilTective Date 
of this Agreement and the Parties are not in agreement concerning such modifications, ihe Panies 
agree to negotiate in good faith to determine how such changes will impact performance of the 
Panies under this Agreement, if at all, Unlil such time as the Parties agree, the provisions ofthe 
last accepted and unchallenged version will remain in force. 

42.0 Severability 

42.1 If any term, condition or provision of this. Agreement is held to be invalid or unenforceable for any 
reason, such invalidity or unenforceability wilt not invalidate the entire Agreement, unless such 
construction would be unreasonable. The Agreement wilt be construed as if it did not contain the 
invalid or unenforceable provision or provisions, and the rights and obligations of each Party will 
be construed and enforced accordingly; provided, however, that in the event such invalid or 
unenforceable provision or provisions are essential elements of this Agreement and substantially 
impair the rights or obligations of either Party, the Parties will promptly negotiate a replacement 
provision or provisions. If impasse is reached, the Parties will resolve said impasse under §9.0, 
Dispute Resolution. 

43.0 Survival of Obligations 

43.1 Any liabilities or obligations of a Party for acts or omissions prior io the cancellation or 
termination of this Agreement, any obligation of a Party under the provisions regarding 
indemnification. Confidential information, limitations on liability, and any other provisions of this 
Agreement which, by their terms, are contemplated to survive (or to be performed after) 
termination of this Agreement, will survive cancellation or termination thereof. 

44.0 Governing Law 

44.1 This Agreement shall be governed by and construed in accordance with federal law, the Act, and 
the FCC's Rules and Regulations, except insofar as state law may control any aspect of this 
Agreement, in which case the domestic laws of [STATE], without regard to its conflicts of laws 
principles, shall govern. The Parties submit to personal jurisdiction in [STATE]. 

45.0 Other Obligations of "CLEC ACRONYM TXT" 

45.1 To establish service and provide efficient and consolidated billing to "CLEC ACRONYM TXT", 
"CLEC ACRONYM TXT" is required to provide a CLEC Profile, which includes its authorized 
and nationally recognized Operating Company Number ("OCN"), to establish "CLEC ACRONYM 
TXT'^s billing account. "CLEC ACRONYM TXT" will be provided with a billing account 
number ("BAN") for each CLEC Profile submitted, "CLEC ACRONYM TXT" will pay Alltol 
S380:0O fof-tte establishment of each billing account number ("BAN^h 
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- i ^ ' C L E C ACRONYM TXT" shall use Alltel's electronic operations support system access platform 
{Alltel Express) to submit orders and requests for maintenance and repair of services, and to 
engage in other pre-ordering. ordering, provisioning, maintenance and repair transactions and 
billing disputes for resale services. If Allte! Express is not available. "CLEC ACRONYM TXT" 
shall use such other processes as Alltel has made available for performing such transaction 
(including, but not limited, to submission of orders by telephonic facsimile transmission and 
placing trouble reports by voice telephone transmission). -t-t-(rlTl4<^\£KON-¥\l - ' IA' : l—oh^'^-n-
^bnTit^HieFSr^qttitf^l'tf-mrttiHjnanctf aml-repaH^hstM^gj-aml-re^^ 

=tAf iC ACRONYM TXT" *?ll pay IL man uul ordor chwfgi; nr. ro Hue led in the upplicahle A I+R4 
tariff? 

45.2 
45.3 "CLEC ACRONYM TXT" represents and covenants that it will only use Alltel Express pursuant 

to this Agreement for services related to UNEs. resold services or other services covered by this 
Agreement, for which this Agreement contains explicit terms, condilions and rates. 

45.4 A h!i-**ice order pmcejuing charge (Service Order Charge) will bo applted-te-each service order 

ordtffs-gr exisung-swk'g-persuant to this agreement. 

46.0 Customer Inquiries 

46.1 Each Party will refer all questions regarding the other Party's services or products directly to the 
other Party at a telephone number specified by that Party. 

46.2 Each Party will ensure that all of their representatives who receive inquiries regarding the other 
Pany's services or products: (i) provide the numbers described in §47.1; and (ii) do not in any 
way disparage or discriminate against the other Pany or its services or products. 

47.0 Disclaimer of Warranties 

47.1 E X C E P T AS O T H E R W I S E S P E C I F I C A L L Y PROVIDED IN THIS A G R E E M E N T . 
N E I T H E R P A R T Y M A K E S ANY R E P R E S E N T A T I O N S OR WARRANTIES, E X P R E S S 
OR I M P L I E D , INCLUDING BUT NOT L I M I T E D T O ANY WARRANTY AS T O 
M E R C H A N T A B I L I T Y OR FITNESS FOR INTENDED OR P A R T I C U L A R PURPOSE 
W I T H R E S P E C T T O S E R V I C E S PROVIDED H E R E U N D E R . A D D I T I O N A L L Y , 
N E I T H E R P A R T Y ASSUMES ANY R E S P O N S I B I L I T Y WITH R E G A R D T O T H E 
C O R R E C T N E S S O F DATA OR INFORMATION SUPPLIED BY T H E O T H E R P A R T Y 
WHEN THIS DATA OR INFORMATION IS A C C E S S E D AND USED BY A THIRD 
P A R T Y . 

48.0 I N T E N T I O N A L L Y L E F T B L A N K 

49.0 I N T E N T I O N A L L Y L E F T B L A N K 

50.0 I N T E N T I O N A L L Y L E F T BLANK 
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51-0 INTENTIONALLY LEFT BLANK 

52.0 INTENTIONALLY LEFT BLANK 

53.0 Definitions and Acronyms 

53.1 Definitions 

For purposes of this Agreement, certain terms have been defined in Attachment 20: Definilions and 
elsewhere in this Agreement to encompass meanings that may differ from, or be in addition to. the 
normal connotation of the defined word. Unless the context clearly indicates otherwise, any lerm 
defined or used in the singular will include the plural. The words "wi l l " and "shall" are used 
interchangeably throughout this Agreement and the use of either connotes a mandatory 
requirement. The use of one or the other will not mean a different degree of right or obligation for 
either Party. A defined word intended to convey its special meaning is capitalized when used. 

53.2 Acronyms 

Other terms that are capitalized and not defined in this Agreement will have the meaning in the 
Act. For convenience of reference only. Attachment 21: Acronyms provides a list of acronyms 
used throughout this Agreement. 

54.0 I N T E N T I O N A L L Y LEFT B L A N K 

55.0 I N T E N T I O N A L L Y LEFT B L A N K 

56.0 INTENTIONALLY LEFT B L A N K 

58.0 Other Requirements and Attachments 

58.1 This Agreement incorporates a number of listed Attachments, which, together with iheir associated 
Appendices, Exhibits, and Addenda, constitute the entire Agreement between the Parties. 

58.1.1 Each Party agrees that i f at anytime a discrepancy arises between the General Terms and 
Conditions and one ofthe Attachments, the Attachments will control. 

58.1.2 Appended to this Agreement and incorporated herein are the Attachments listed below. 
To the extent that any definitions, terms or conditions in any given Attachment differ from 
those contained in the main body of this Agreement, those definitions, terms or conditions 
will supersede those contained tn the main body of this Agreement, but only in regard to 
the services or activities listed in that particular Attachment. In particular, i f an 
Attachment contains a term length that differs from the term length in the main body of 
this Agreement, the term length of that Attachment will control the length of time that 
services or activities are to occur under the Attachment, but wilt not affeci the term length 
of other attachments. 
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General Terms & Conditions 

THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION. WHICH M A Y BE 
ENFORCED BY THE PARTIES. 

IN WITNESS WHEREOF, the Panies hereto have caused this Attachment to be executed as of this day ol 
,20 . 

Local Service Provider Alltel 

Print Name 
Michael D. Rhoda 
Print Name 

Sign Name: Date Sign Name: Date 

Position/Title 
Local Service Provider 

Vice President - Business Development 
Position/Title 
Alltel 
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A T T A C H M E N T I : INTE N T I O N A L L Y LEFT BLANK 
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ATTACHMENT 2: RESALE 

All services made available to "CLEC ACRONYM TXT" by Alltel for resale by "CLEC ACRONYM TXT" 
pursuant to the Agreement (Resale Services) will be subject to the terms and conditions set forth in the Agreement 
and in this Attachment 2: Resale. 

1.0 General Provisions 

1.1 Resale Services will be made available to "CLEC ACRONYM TXT" by Alltel. 

1.2 The applicable rules, regulations and rates in the Alltel Local Exchange Tariff shall be applicable 
to Resale Services and to the extent of conflict herewith this Agreement shall control. 

1.3 "CLEC ACRONYM TXT" will be the customer of record for all services purchased from Alltel, 
pursuant to this Agreement. Except as specified herein, Alltel will take service orders from, bill 
and collect payment from "CLEC ACRONYM TXT" for all services purchased pursuant to this 
Agreement. 

1.4 "CLEC ACRONYM TXT" will be Alltel's single point of contact for all services purchased 
pursuant to this Agreement. 

1.5 "CLEC ACRONYM TXT" may resell Alltel services only within the Alltel local service area as 
specified in the appropriate Alltel tariff. 

1.6 Except where otherwise explicitly provided in the Alltel Local Exchange Tariff, "CLEC 
ACRONYM TXT" shall not permit the sharing of a service by multiple end users or the 
aggregation of traffic from multiple end users onto a single service. 

1.7 "CLEC ACRONYM TXT" shall resell teiecommunications services only io the same class of 
customers to which Alltel sells the services; e.g. residential service may not be resold to business 
customers. 

1.8 "CLEC ACRONYM TXT" shall not use a resold service to avoid the rates, terms and conditions 
of Alltel's Local Exchange TarifT, as applicable. 

1.9 If Allte! at its sole discretion provides non-regulated services to "CLEC ACRONYM TXT" for 
resale, said services shall be resold to "CLEC ACRONYM TXT" according to terms and 
conditions established by Alltel. 

1.10 "CLEC ACRONYM TXT" shall not use resold local exchange telephone service to provide access 
services to Interexchange Carriers (IXCs), wireless carriers, competitive access providers (CAPs), 
or other telecommunication service providers. 

1.11 Subject to the availability of facilities, Alltel shall provide Resale Services to "CLEC ACRONYM 
TXT" pursuant to this Agreement. 

1.12 "CLEC ACRONYM TXT" has no right to the telephone number or any other call number 
designation associated with services furnished by Alltel, and no right to the continuance of service 
through any particular central office or number. Alltel reserves the right to change numbers or the 
central office designation associated with such numbers, or both, whenever Alltel deems it 
necessary to do so in the conduct of its business. 
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1.13 Service is furnished (0 "CLEC ACRONYM TXT" on the condition that it will not be used lor any 
unlawful purpose. 

1.14 Service will be discontinued if any law enforcement agency advises that the service is being used 
in violation ofthe law. 

1.15 Alltel can refuse service when it has grounds to believe that service will be used in violation ofthe 
law. 

1.16 Alltel accepts no responsibility for any unlawful act committed by "CLEC ACRONYM TXT" or 
its end users as part of providing service to "CLEC ACRONYM TXT" for purposes of resale or 
otherwise. 

1.17 Alltel is authorized, but not required to cooperate with law enforcement agencies with respect to 
their investigation.of any alleged unlawful activity of "CLEC ACRONYM TXT" or its end users. 
Law enforcement agency subpoenas and court orders regarding the end users of "CLEC 
ACRONYM TXT" will be directed to "CLEC ACRONYM TXT". Alltel shall be entitled to bill 
"CLEC ACRONYM TXT" for any cost associated with complying with any requests by law 
enforcement agencies regarding "CLEC ACRONYM TXT" or "CLEC ACRONYM TXT"'s end 
users. 

1.18 White Page Directory Services shall be provided as set fonh in Attachment 9 - White Page 
Directories. 

1.19 Interexchange carried traffic (e.g. sent-paid. information services and alternate operator services 
messages) received by Alltel with respect to "CLEC ACRONYM TXT" end-user accounts will be 
returned to the IXC as unbillable, and will not be passed on to "CLEC ACRONYM TXT" for 
billing. An unbillable code returned with those messages to the carrier will indicate that the 
messages originated from a resold account and will not be billed by Alltel. 

1.20 All necessary information with respect to an end-user, including telephone number, requested 
service dates, and products and services desired will be provided to Alltel by "CLEC ACRONYM 
TXT" tn accordance with the practices and procedures established by Alltel. 

1.21 Except as otherwise provided in this Agreement, if Alltel notifies "CLEC ACRONYM TXT" in 
writing of a violation of a provision of this Agreement, "CLEC ACRONYM TXT" shall have 
thirty (30) days from notice to correct the violation and notify Alltel in writing that the violation 
has been corrected. 

1.22 Alltel shall continue to have the right to serve and market directly to any end user within Alltel's 
service area, including but not limited to "CLEC ACRONYM TXT"s end users. Alltel shall have 
the right to continue to directly market its own telecommunications products and services, and in 
doing so may establish independent relationships with "CLEC ACRONYM TXT"'s end users. 

1.23 "CLEC ACRONYM TXT" shall not interfere with the right of any person or entity to obtain 
service directly from Alltel. 

1.24 The circuits, facilities or equipment provided by any person or entity other than Alltel and use, 
operation, maintenance or installation thereof shall not: 

1.24.1 interfere with or impair service over any facilities of Alltel, its affiliates, or its connecting 
and concurring carriers involved in its service; 

1.24.2 cause damage to plant; 
1.24.3 impair the privacy ofany communications; or 
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1.24.4 create hazards io any employees or the public. 

1.25 "CLEC ACRONYM TXT" assumes the responsibility of notifying Allte! regarding any less than 
standard operations wiih respect to services provided by "CLEC ACRONYM TXT". 

1.26 Facilities and/or equipment utilized by Allte! to provide service to "CLEC ACRONYM TXT" 
shall remain the property of Alltel. 

1.27 Alltel will provide customer record information to "CLEC ACRONYM TXT", only after "CLEC 
ACRONYM TXT" has provided Alltel the appropriate Lettcr(s) of Authorization (LOA) from the 
relevant customer. Alltel may provide customer record information to "CLEC ACRONYM TXT" 
via Alltel Express. 

1.28 All costs incurred by Alltel for providing services to "CLEC ACRONYM TXT" lhat are not 
covered in the Alltel tariffs shall be recovered from "CLEC ACRONYM TXT" for utilizing such 
services. 

1.29 The Parties agree that this Agreement shall not be profiered by either Pany in another jurisdiction 
or proceeding as evidence of any concession or as a waiver ofany position taken by the other Party 
in that jurisdiction or for any other purpose. 

1.30 The rates applicable to "CLEC ACRONYM TXT" for purchase of services from Alltel for resale 
shall be the retail rate for the telecommunications services as provided in Alltel's applicable Local 
Exchange Tariff. 

2.0 General Obligations 

2.1 Alltel shall attempt to implement "CLEC ACRONYM TXT" service orders within the same time 
intervals that Alltel uses to implemeni service orders for similar services for its own end users. 

2.2 The appropriate Alltel trouble reporting centers shall accept "CLEC ACRONYM TXT" trouble 
reports with respect to "CLEC ACRONYM TXT" end users services 24 hours a day, 7 days a 
week. "CLEC ACRONYM TXT" will be assigned a customer contact center when initial service 
agreements are made. "CLEC ACRONYM TXT" end users calling Alltel will be refened to 
"CLEC ACRONYM TXT" at the number provided by "CLEC ACRONYM TXT". 

2.3 If Alltel detennines that an unauthorized change in local service by a local service provider has 
occurred. Alltel will reestablish service with the appropriate local service provider, and will assess 
against the local service provider an unauthorized change charge similar to that described in the 
Alltel F.C.C. TariffNo. 1. Appropriate nonrecurring charges, as set forth in the Local Exchange 
Tariff as applicable, will also be assessed to the local service provider. 

2.4 To the extent allowable by law, "CLEC ACRONYM TXT" shall be responsible for Primary 
Interexchange Carrier (PIC) change charges associated with such local exchange line. These 
charges will be assessed regardless if the "CLEC ACRONYM TXT" or the end user made the 
change. "CLEC ACRONYM TXT" shall pay for PIC changes at the tariffed rate. 

2.5 "CLEC ACRONYM TXT' shall resell the services provided herein only in those service areas in 
which such Resale Services or any feature or capability thereof are offered at retail by Alltel as the 
incumbent local exchange carrier to its end users. 

2.6 "CLEC ACRONYM TXT" is solely responsible for the payment of charges for all service 
furnished under this Agreement, including, but not limited to, calls originated or accepted at 
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"CLEC ACRONYM TXT" location and its end users" service locations, with the exception ot'any 
retail services provided directly by Alltel to the end user which Alltel is responsible tor billing. 

2.7 Alltel shall not be responsible tor the manner in which the use ot" Resale Services or the associated 
charges are bitted to others by "CLEC ACRONYM TXT". Att applicable rates and charges for 
such services will be billed to and shall be the responsibility of "CLEC ACRONYM TXT", with 
the exception of other retail services provided directly to the end user by Alltel as described in 
paragraph 2.6 above. 

2.8 If •'CLEC ACRONYM TXT" does not wish to be responsible for toll, collect, third number biiied. 
900 and 976 calls. "CLEC ACRONYM TXT" must order blocking services as outlined in the 
Alltel Local Exchange Tariff and pay any applicable charges. 

2.9 "CLEC ACRONYM TXT" shall be responsible for providing to its end users, and to Alltel a 
telephone number or numbers that "CLEC ACRONYM TXT" end users can use to contact "CLEC 
ACRONYM TXT" in the event of service or repair requests. In the event that "CLEC 
ACRONYM TXT" end users contact Alltel with regard to such requests. Alltel shall provide the 
end user "CLEC ACRONYM TXT"'s contact number and inform the end user to contact "CLEC 
ACRONYM TXT". 

3.0 Establishment of Service 

3.1 Upon receiving the applicable certification from the appropriate state regulatory agency, "CLEC 
ACRONYM TXT" will provide Alltel with the necessary documentation to enable Alltel to 
establish a master account for "CLEC ACRONYM TXT". Such documentation shall include, but 
is not limited to, the Application for Master Account, proof of authority to provide 
telecommunications services, an Operating Company Number ("OCN") assigned by the National 
Exchange Carriers Association ("NECA"). and a tax exemption certificate, if applicable- When 
necessary deposit requirements are met, Alltel will begin taking orders from "CLEC ACRONYM 
TXT" for Resale Services. 

3.2 "CLEC ACRONYM TXT" will be charged a Master Account Establishment charge of S380.00. 
The Master Account Establishment charge is a one-time charge that will be applied for the 
establishment of each Billing Account Number ("BAN"). 

3.3 Service orders will be submitted in the format designated in Alltel handbooks and manuals, 

3.4 When Alltel receives notification from "CLEC ACRONYM TXT" that a current Alltel customer 
will be subscribing to "CLEC ACRONYM TXT"'s services, standard service order intervals for 
the appropriate class of service will apply. 

3.5 Except as required by applicable laws or rules, Alltel will not require end user confirmation prior 
to establishing service for "CLEC ACRONYM TXT"'s end user customers. "CLEC ACRONYM 
TXT" must, however, be able to demonstrate end user authorization upon request. 

3.6 "CLEC ACRONYM TXT" will be the single point of contact with Alltel for all subsequent 
ordering activity resulting in additions or changes to Resale Services, except that Alltel will accept 
a request directly from the end user for conversion of the end user's service from "CLEC 
ACRONYM TXT" to Alltel, or will accept a request from another local service provider for 
conversion of the end user's service from "CLEC ACRONYM TXT" to the other local service 
provider. 

3.7 Alltel will provide "CLEC ACRONYM TXT" at their request per customer, blocking of calls (e.g., 
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loll. 900. international calls, and third party or collect calls) by line or trunk on an individual 
switching element basis, to the extent that Alltel provides such blocking capabilities to its 
customers and to the extent required by law. 

3.8 When ordering Resale Services via a service order. "CLEC ACRONYM T X T " may where 
available, order from Alltel separate interLATA and IntraLATA service providers (i.e.. two PICs) 
on a line or trunk basis where IntraLATA presubscription has been introduced. Alltel will accept 
PIC change orders for intraLATA toll and long distance services through the Alltel service 
provisioning process. 

3.9 Alltel will provide order format specifications to "CLEC ACRONYM T X T " with respect to all 
services, features, and functions available and with respect to ancillary data required by Alltel to 
provision these services through Alltel manuals and handbooks. 

4.0 Maintenance of Services 

4.1 Alltel's facililies and equipment provided by Alltel shall be maintained by Alltel. 

4.2 Alltel wil l attempl to provide maintenance for all Resale Services ordered under this Agreement at 
levels equal to the maintenance provided by Alltel in serving its end user customers. Alltel 
technicians will attempt to provide repair service on Resale Services that is at least equal in quality 
to that provided io Alltel customers; trouble calls from "CLEC ACRONYM TXT" will receive 
response time and priorities that are at least equal to that of Alltel customers. 

4.3 "CLEC ACRONYM TXT" or its end users may not rearrange, move, disconnect, remove or 
attempt to repair any facilities owned by Alltel, other than by connection or disconnection to any 
interface means used, without the written consent of Alltel. 

4.4 "CLEC ACRONYM T X T " shall promptly notify Alltel ofany situations that arise that may result 
in 3 service problem. 

4.5 "CLEC ACRONYM TXT" will be Alltel's single point of contact for all repair calls on behalf of 
"CLEC ACRONYM TXT"'s end users with respect to Resale Services. A l l misdirected repair 
calls to Alltel from "CLEC ACRONYM TXT" customers wil l be given a recording (or live 
statement) directing them to call the number designated by "CLEC ACRONYM TXT". "CLEC 
ACRONYM TXT" on a reciprocal basis will refer all misdirected repair calls that "CLEC 
ACRONYM TXT" receives for Alltel customers to Alltel 

4.6 "CLEC ACRONYM TXT" will contact the appropriate Alltel repair center in accordance with 
procedures established by Alltel. "CLEC ACRONYM TXT" wil l refer repair calls to Alltel via 
Alltel Express. 

4.7 For all repair requests. "CLEC ACRONYM TXT" shall adhere to Alltel's prescreening guidelines 
prior to referring the trouble to Alltel. 

4.8 Foi" purposes of this Section, Resale Services is considered restored or a trouble resolved when the 
quality o f Resale Services is equal to that provided before the outage or the trouble occurred. 

4.9 Alltel wil l bill "CLEC ACRONYM T X T " for handling troubles lhat are found not to be in Alltel's 
network pursuant to its standard time and material charges. The standard time and material 
charges wil l be no more than what Alltel charges to its retail customers for the same services. 
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4-10 Alltel will provide "CLEC ACRONYM T X T " with written escalation proceduies for mainienance 
resolution to be followed if. in "CLEC ACRONYM TXT"'s judgment, any individual trouble 
ticket or tickets are not resolved in a timely manner. The escalation procedures to be provided 
thereunder shall include names and lelephone numbers of Alltel management personnel who are 
responsible for maintenance issues. 

4.11 Alltel Maintenance of Service Charges, when applicable, will be billed by Alltel to "CLEC 
ACRONYM TXT", and not io "CLEC ACRONYM TXT'"s end-user customer's. 

4.12 Dispatching of Alltel technicians to "CLEC ACRONYM TXT" Customer premises shall be 
accomplished by Alltel pursuant to a request received from "CLEC ACRONYM TXT". 

4.13 When an Alltel employee visits the premises o f a "CLEC ACRONYM TXT" local customer, the 
Alltel employee will inform the customer or occupant, directly or indirectly, that he or she is ihere 
acting on behalf of "their local service provider". Materials left at the customer premises 
{e.g., a door hanger notifying the customer ofthe service visit) must also inform the customer that 
Alltel was on their premises acting on behalf of "their local service provider". 

4.14 I f trouble cannot be cleared without access to "CLEC ACRONYM T X T " local customer's 
premises and the customer is not at home, the Alltel technician will leave at the customer's 
premises a non-branded "no access" card requesting the customer to call "their local service 
provider" for rescheduling of repair. 

4.15 Alltel reserves the right, but is not required, to contact "CLEC ACRONYM TXT"'s customers for 
any lawful purpose. 

4.16 Alltel will perform testing (including trouble shooting to isolate any problems) of Resale Services 
purchased by "CLEC ACRONYM T X T " in order to identiiy any new circuit failure performance 
problems. 

5.0 Discontinuance of Service 

5.1 End User Disconnect Procedures 

5.1.1 At the request o f "CLEC ACRONYM TXT", Alltel will disconnect a "CLEC 
ACRONYM TXT" end user customer. 

5.1.2 All requests by "CLEC ACRONYM TXT" for denial or disconnection of an end user for 
nonpayment must be provided to Alltel in writing in the manner and format prescribed by 
Alltel. 

5.1.3 "CLEC ACRONYM T X T " will be solely responsible for notifying the end user of the 
proposed disconnection of service. 

5.1.4 Upon restoration of the end user's service, charges will apply and will be the 
responsibility of "CLEC ACRONYM TXT". 

5.1.5 Alltel will continue to process calls made to Alltel for annoyance calls and will advise 
"CLEC ACRONYM TXT" when it is determined that annoyance calls are originated 
from one of their end user's locations. Alltel shall be indemnified, defended and held 
harmless by "CLEC ACRONYM TXT" against any claim, loss or damage arising from 
providing this information to "CLEC ACRONYM TXT". It is the responsibility of 
"CLEC ACRONYM T X T " to take the corrective action necessary with its customers who 
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make annoying calls. Failure to do so will result in Alltel's disconnecting the end user's 
service-

6.0 Dispute Resolution 

.Notice of Disputes 

Notice ot" a valid conlractual dispute must be made through the Alltel Express System's billing 
dispute form . specifically documenting the nature ofthe dispute, and must include a detailed 
description of the underlying dispute (the "Billing Dispute "). Billing Disputes must be submitted 
via Alltel Express, on the billing dispute form or the dispute will not be accepted as a valid 
Billing Dispute and therefore denied by the billing Party. The billing dispute form must be 
completed with all fields populated by the disputing Party or the form will be denied by the billing 
Party. 

6.1.1 

The billing dispute form must be complete, with all fields populated with the required 
information for the billable element in dispute. If the billing dispute form is not complete 
with all information, the dispute will be denied by the billing Party. After receipt ofa 
completed billing dispute form, the billing Party will review to determine the accuracy of 
the Billing Dispute. If the billing Party determines the dispute is valid, the billing Party 
will credit the disputing Party's bill within thirty (30) calendar days of receipt of the 
Billing Dispute. If the billing Party determines the Billing Dispute is not valid, the 
disputing Party may escalate the dispute as outlined in Section 6.1.1.1. 

6.1.1.1 Resolution of the dispute is expected to occur at the first level of management, 
resulting in a recommendation for settlement of the dispute and closure of a 
specific billing period. If the issues are not resolved within the allotted time 
frame, the following resolution procedure will be implemented: 

6.1. I . I . I If the dispute is not resolved within thirty (30) calendar days of receipt 
of the billing dispute form, the dispute will be escalated to the second 
level of management for each of the respective Parties for resolution. 
If the dispute is not resolved within sixty (60) calendar days of the 
notification date, the dispute will be escalated to Ihe third level of 
management for each ofthe respective Parties for resolution. 

6.1.1.1.2 If the dispute is not resolved within ninety (90) calendar days of the*-
receipt of the billing dispute form, the dispute will be escalated to the 
fourth level of management for each of the respective Parties for 
resolution. 

6.1.1.1.3 Each Party will provide to the other Party an escalation list for 
resolving Billing Disputes. The escalation list will contain the name, 
title, phone number, fax number and email address for each escalation 
point identified in this section 6.1.1.1. 
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6.1.1.1.4 If the dispute is not resolved within one hundred twenty (120) days of 
receipt of the billing dispute form or either Party is not operating in 
good faith to resolve the dispute, the Formal Dispute Resolution 
process, outlined in section 6.4, may be invoked. 

6.1.1.2 If the disputing Party disputes charges and the dispute is resolved in favor of the 
disputing Party, the billing Party shall credit the bill of the disputing Party for the 
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amount ofthe disputed charges by the next billing cycle after the resolution of 
the dispute. 

6.1.1.3 Claims by the disputing Party for damages ofany kind will not be considered a 
Bona Fide Dispute for purposes of this subsection 6.1.1. 

6.1.1.4 Any credits due to the disputing Parly resulting from the Billing Dispute process 
will be applied to the disputing Parly's account by the billing Party immediately 
upon resolution ofthe dispute. 

6.1.1.5 Neither Party shall bill the other Party for charges incurred more than twelve 
(12) months after the service is provided to the non-billing Party. 

6.1.2 All Other Disputes 

All other disputes (i.e.. contractual disputes) shall be valid only if reasonable wiihin the 
scope of this Agreement, and the applicable statute of limitations shall govern such 
disputes. 

6.2 Alternative to Litigation 

6.2.1 The Panies desire io resolve disputes arising out of this Agreement without litigation. 
Accordingly, except for action seeking a temporary restraining order, an injunction, or 
similar relief from the PUC related to the purposes of this Agreement, or suit to compel 
compliance with this Dispute Resolution process, the Panics agree to use the following 
Dispute Resolution procedure with respect to any controversy or claim arising out of or 
relating to this Agreement or its breach. 

6.3 Informal Resolution of Disputes 

In the case of any dispute and upon receipt ofthe billing dispute form each Party will appoint a 
duly authorized representative knowledgeable in telecommunications matters, to meet and 
negotiate in good faith to resolve any dispute arising under this Agreemeni. The location, form, 
frequency, duration, and conclusion of these discussions will be left to the discretion of the 
representatives. Upon agreement, the representadves may, but are not obligated to. utilize other 
alternative dispute resolution procedures such as mediation to assist in the negotiations. 
Discussions and the conespondence among the representatives for purposes of settlement are 
exempt from discovery and production and will not be admissible in the arbitration described 
below or in any lawsuit without the concurrence of both Panics. Documents identified in or 
provided with such communications, which are not prepared for purposes ofthe negotiations, are 
not so exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or 
lawsuit. Unless otherwise provided herein, or upon the Panics' agreement, either Party may 
invoke formal dispute resolution procedures including arbitration or other procedures as 
appropriate, not earlier than thirty (30) days after the date of the billing dispute form, provided the 
Party invoking the formal dispute resolution process has in good faith negotiated, or attempted lo 
negotiate, with the other Party. 

6.4 Formal Dispute Resolution 

6.4.1 The Panies agree that all unresolved disputes arising under this Agreement, including 
without limitation, whether the dispute in question is subject to arbitration, may be 
submitted to PUC for resolution in accordance with its dispute resolution process and the 
outcome of such process will be binding on the Parties, subject to any right to appeal a 
decision reached by the PUC under applicable law. 
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6.4.2 It' the PUC does noi have or declines lo accept jurisdiction over any dispute arising under 
this Agreement, the dispute may be submitted to binding arbitration by a single arbitrator 
pursuant lo ihe Commercial Arbilration Rules of the American Arbitration Association. 
A Party may demand such arbitration in accordance with the procedures set out in those 
rules. Discovery shall be controlled by the arbitrator and shall be permitted to the extent 
set out in this section or upon approval or order of the arbitrator. Each Party may submit 
in writing to a Party, and that Party shall so respond, to a maximum ofany combination of 
thirty-five (35) (none of which may have subparts) of the following: interrogatories: 
demands to produce documents; requests for admission. Additional discovery may be 
permitted upon mutual agreement of the Parties. The arbitration hearing shall be 
commenced wiihin ninety (90) days ofthe demand for arbitration. The arbitration shall be 
held in [STATE], unless otherwise agreed to by the Parties or required by the FCC. The 
arbitrator shalt control the scheduling so as to process the matter expeditiously. The 
Parties shall submit written briefs five days before the hearing. The arbitrator shall rule 
on the dispute by issuing a wrilten opinion within thirty (30) days after the close of 
hearings. The arbitrator has no authority io order punitive or consequential damages. 
The times specified in this section may be extended upon mutual agreement of the Parties 
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by 
the arbitrator may be entered in any coun having jurisdiction. 

6.4.3 Each Pany shall bear its own costs of these procedures unless the [STATE] PUC or other 
presiding arbitrator, if any, rules otherwise. A Party seeking discovery shall reimburse 
ihe responding Party for the costs of production of documents (including search time and 
reproduction costs). 

6.5 Conflicts 

6.5.1 The Panies agree that the Dispute Resolution procedures set forth in this Agreement are 
not intended to conflict with applicable requirements ofthe Act or the state commission 
with regard to procedures for the resolution of disputes arising out of this Agreement and 
do not preclude a Pany from seeking relief under applicable rules or procedures of the 
PUC. 

6.6 Arbitration 

6.6.1 Any disputes involving amounts which represent Fifty Thousand Dollars (550,000) or less 
annually, not resolved pursuant to the informal dispute resolution procedures set forth in § 
6.3 within ninety (90) days of the Dispute Notice shall be submitted to binding arbitration 
by a single arbitrator pursuant to the Commercial Arbitration Rules of the American 
Arbitration Association. A Party may demand such arbitration in accordance with the 
procedures set out in those rules. Discovery shall be controlled by the arbitrator and shall 
be permitted to the extent set out in this Section. Each Party may submit in writing to a 
Party, and that Party shall so respond, to a maximum ofany combination of thiny-five 
(35) (none of which may have subparts) of the following: interrogatories; demands to 
produce documents; requests for admission. 

6.6.2 Additional discovery may be permitted upon mutual agreement of the Panies. The 
arbitration hearing shall be commenced within ninety (90) days of the demand for 
arbitration. The arbitration shall be held in the state capitol of the state where the 
Interconnection Services are provided. The arbitrator shall control the scheduling so as to 
process the matter expeditiously. The Parties shall submit written briefs five days before 
the hearing. The arbitrator shall rule on the dispute by issuing a written opinion within 
thirty (30) days after the close of hearings. The arbitrator shall have no authority to order 
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punitive or consequential damages. The times specified in this Section may be extended 
upon mutual agreement of the Parties or by the arbitrator upon a showing of good cause. 
Judgment upon the award rendered by the arbitrator may be entered in any court having 
jurisdiction. 

6.7 Costs 

tiach Party shall bear its own costs of these procedures. A Party seeking discovery shall reimburse 
the responding Party for the costs of production of documents (including search time and 
reproduction costs). 

7.0 Termination of Service to "CLEC ACRONYM TXT" 

7.1 Alltel reserves the right to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper use of facilities or service, abuse of facilities, or any other 
violation or noncompliance by "CLEC ACRONYM TXT" ofthe rules and regulations ofthe Alltel 
Local Exchange Tariff. 

7.2 Disputes hereunder shall be resolved in accordance with the procedures identified in § 6.0 Dispute 
Resolution. Failure of "CLEC ACRONYM TXT" to pay charges owed to Alltel shall be grounds 
for termination under this Agreement 

7.3 failure of "CLEC ACRONYM TXT" to pay all charges, including disputed amounts, shall be 
grounds for suspension or termination of this Agreement. If "CLEC ACRONYM TXT" fails to 
pay when due, all charges billed to "CLEC ACRONYM TXT" under this Agreement . and any 
portion of such charges remain unpaid more than fifteen (15) days after the due date of such 
charges, Alltel will notify "CLEC ACRONYM TXT" in writing that in order to avoid having 
service disconnected and or suspension of order acceptance, "CLEC ACRONYM TXT" must 
remit all charges to Alltel within fifteen (15) days after receipt of said notice (the "Embargo 
Notice"). 

7.4 | f any "CLEC ACRONYM TXT" charges remain unpaid at the conclusion of ihe time period as 
set forth in § 7.3 above (15 days from the due date of such unpaid charges), Alltel will notily 
"CLEC ACRONYM TXT", (the "Disconnect Notice") and the appropriate commission(s) in 
writing, pursuant to state public service commission's rules and regulations, that "CLEC 
ACRONYM TXT"'s service will be disconnected and "CLEC ACRONYM TXT'-s end users may 
l)e switched to Alltel local service and Alltel will suspend order acceptance. Applicable service 
establishment charges for switching end users from "CLEC ACRONYM TXT" to Alltel will be 
assessed to "CLEC ACRONYM TXT". In the case of such discontinuance, all billed charges, as 
well as applicable termination charges, shall become due. If Alltel does not discontinue the 
provision ofthe services involved on the date specified in the fifteen (15) day Embargo Notice, 
and "CLEC ACRONYM TXT*"s noncompliance continues, nothing contained herein shall 
preclude Alltel's right to discontinue the provisions ofthe services to "CLEC ACRONYM TXT" 
without further notice. 

7.5 Within five (5) calendar days ofthe transfer to Alltel's service, (30 days past "CLEC ACRONYM 
TXT'-s due date), Alltel will notify all affected end users that because of a "CLEC ACRONYM 
TXT"'s failure to pay all charges, their service is now being provided by Alltel. 

7.6 After disconnect procedures have begun, Alltel will not accept service orders from "CLEC 
ACRONYM TXT" until all charges are paid in full, in immediately available funds. Alltel will 
have the right to require a deposit equal to three (3) months charges (based on the highest previous 
month of service from Alltel) prior to resuming service to "CLEC ACRONYM TXT' after 
disconnect for nonpayment. 
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7.7 Beyond the specifically set out limitations in this Section, nothing herein will be interpreted to 
obligate Alltel to continue to provide service to any such end users or to limit any and all 
disconnection rights Alltel may have with regard to such end users. 

8.0 Billing and Payments 

8.1 Pursuant to this Agreement, Alltel shall bill "CLEC ACRONYM TXT" those charges, which 
"CLEC ACRONYM TXT" incurs as a result of "CLEC ACRONYM TXT" purchasing Resale 
Services from Alhel. 

8.2 Alltel shall provide "CLEC ACRONYM TXT" a monthly bill including all charges incurred by 
and credits and/or adjustments due to "CLEC ACRONYM TXT" for the Resale Services ordered; 
established, utilized, discontinued or performed pursuant to this Agreement. Each bill provided by 
Alltel to "CLEC ACRONYM TXT" will include: 

8.2.1 all non-usage sensitive charges incurred for the period beginning with the day after the 
current bill date and extending to, and including, the next bill date; 

8.2.2 any known unbilled non-usage sensitive charges for prior periods; 

8.2.3 unbilled usage sensitive charges for the period beginning with the last bill date and 
extending up to, but not including, the current bill date; and 

8.2.4 any known unbilled usage sensitive charges for prior periods. Alltel will also bill all 
charges, including but not limited to 911 and E911 charges, telecommunications relay 
charges, and franchise fees, to "CLEC ACRONYM TXT". 

8.3 Any switched access charges associated with interexchange carrier access to the resold local 
exchange lines will be billed by, and due Alltel from the Interexchange Carrier. 

8.4 All end user common line (EUCL) charges, subscriber line charges (SLC). or other similar charges 
will continue to apply for each local exchange line resold under this Agreement. All applicable 
federal and state rules, tariffs and regulations associated with such charges shall be applicable, as 
may be amended from time to rime. 

8.5 Each Party will provide the other Party at no charge a contact person for the handling of any 
Resale Billing questions or problems. 

8.6 Alltel will render bills each month on established bill days for each of "CLEC ACRONYM TXT"'s 
accounts. 

8.7 If "CLEC ACRONYM TXT" requests an additional copy(ies) ofa bill, "CLEC ACRONYM TXT" 
will pay Alltel a reasonable fee per additional bill copy, unless such copy(ies) was requested due to 
errors, omissions, or corrections, or the failure of the original transmission to comply with the 
specifications set forth in this Agreement. 

8.8 Payment of all charges will be the responsibility of "CLEC ACRONYM TXT". "CLEC 
ACRONYM TXT" shall make payment to Alltel for all Resale Services billed. Alltel is not 
responsible for payments not received by "CLEC ACRONYM TXT" from "CLEC ACRONYM 
TXT"'s customer. Alltel will not become involved in Billing Disputes that arise between "CLEC 
ACRONYM TXT" and its customer. Payments made to Alltel, as payment on account, will be 
credited to an accounts receivable master account and not to an end user's account. 
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S.9 Payment C' all charges will be due wiihin thiny (30( days of ihe invoice dale anti payable in 
immediately available funds. Payment is considered to have been made when received by Alltel. 

9.0 Customer Usage Data 

*>.[ Usage Data with respect io end users will be provided by Alltel to "CLUC ACRONYM TXT" 
when the end user has been transferred to "CLEC ACRONYM TXT", and "CLEC ACRONYM 
TXT" purchases Resale Services from Alltel. 

9.2 Alltel will provide usage data for "CLEC ACRONYM TXT" customers using Alltel-provided 
Resale Services. Usage Data includes, but is not limited to. the following categories of 
information: 

9.2.1 Al l record types that are currently processed for Alltel customers. 

9.2.2 Use of CLASS/ Custom Features; 

9.2.3 Station level detail for Alltel - provided CENTREX families of services; and 

9.2.4 Complete call detail and complete timing information for Resale Services: 

9.3 Alltel will provide Usage Data for completed calls only for service ofTerings that Alltel records for 
itself (e.g., Local Measured Services) and recordings performed on the behalf of Alltel for operator 
services and directory assistance. 

9.4 Alltel wil l provide Usage Data to "CLEC ACRONYM TXT" only for "CLEC ACRONYM TXT" 
Customers- Alltel will not submit other carriers' local usage data as part of the "CLEC 
ACRONYM TXT" Usage Data. 

9.5 Alltel will provide Usage Data in EMI format. 

9.6 Alltel will include the Working Telephone Number (WTN) ofthe call originator on each EMI call 
record. 

9.7 End user customer usage records and station level detail records will be in packs in accordance 
with EMI guidelines. 

9.8 Alltel will transmit formatted Usage Data to "CLEC ACRONYM TXT" via CONNECT: Direct or 
as otherwise agreed to by the Panics. "CLEC ACRONYM TXT" is responsible for the 
connection-

9.9 "CLEC ACRONYM TXT" and Alltel will test and certify the CONNECT: Direct interface to 
ensure the accurate transmission of Usage Data. "CLEC ACRONYM T X T " will pay to Alltel a 
per message charge for Alltel's transmission of usage data to "CLEC ACRONYM TXT". 

9.10 Alltel will provide Usage Data to "CLEC ACRONYM TXT" daily (Monday through Friday) on a 
time schedule to be determined by the Parties. By mutual agreement of both Parties, this schedule 
can be amended with thirty (30) days written notice. 

9.11 Alltel will establish a single point o f contact to respond to "CLEC ACRONYM T X T " call usage, 
data error, and record transmission inquiries. 
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9.12 Atket will bill and "CLEC ACRONYM TXT" will pay the applicable charges for Usage Data set 
forth in this Agreement. Billing and payment will be in accordance with the applicable terms and 
conditions set Ibrth in this Agreemeni. 
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A T T A C H M E N T 4: NETWORK INTERCONNECTION ARCHITECTURE 
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iiii(>{her-l^i(^Vi.MHi-'>ffii:erOr-H4-Hrat^otkstined-ti)-k'riiiHiui^ 
Pui ty'. iiccess taiulem via uwHber l.l'icr'^ iiccui-s ^ndtf^-r 

2. J'hvsical Archileciurc 

2.1. /"'me shall have Ihe snle rinhi and cii.-.creiiofi io snecil'v anv ol'ihe ilillowina melhocU ['nr iineramnccUnn at 
linv of the IPs, which are iMablKhcd onr^nani lu this aeiecmem for the delivery ul'lritl'llc lo " " R l . l - t . Acrunvm 
T X T * " : 

L a collocaiion facility established bv Core at u " " K i . l i C Acronvm TXT*** ccniral of ike 
or tandem offico where ihe IP, is located, in which case Core shall nav •""RLEC Acronvm TXT*** applicable 
collocation charpes as set fonh in the Colloc.nion Attachment: 

ju a collocation facility established bv a third-nartv. wiih whom Core has connacted. at a 
" ' R L E C Acronvm TXT*** ccntrai office or tandem oftice where the IP,is located, in which case such thiid-panv 
[and npt .Core) shall pav " ' R L l i C Acronvm TXT*** fanvl applicable collocaiion charpes; and'or 

i i i : an Entranee Fuciiitv and iranspon twhere apniicablei leased from ***RI.I:r Acuinvm 
TXT*** as specified in the Pricina AtUichment. 

^•2r ' " R L E C Acronym T X T * * ' shall have ihe sole right and discretion to specify anv ofthe following 
methods for interconnection ai any of ihe IPs, which are established pursuum to this aereement for the delivery of 
traflic to Core: 

i . a coilocation facility established bv ***RLi;C Acronvm TXT*** at a Core central otlice 
or tandem office where the IP, is located, in which case ***RLEC Acronvm ' r x T * " shall nay Core applicablc 
gollocation charges as set forth in the Collocation Attachment: 

IL a collocation facility established bv a third-panv. with whom ***RLEC Acronvm 
TXT*** has comracied. ai a Core central office or tandem office where ihe IP,is located, in which case such ihird-
partv fand not ***RLEC Acronvm TXT***) shall pav Core (anv) appiicable collocation charges: and/or 

^ j iL an Entrance Facility and transpon (where anplicable) leased from Core as specilied in the 
Pricing Aliachmcni. 

2.2.3. Trunk Tvpes-

j n interconnecting their networks pursuant to this Attachment, the Panics will use, as appropriate, the following 
separate and distinct trunk groups: 
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I i j i . Miscellaneous Trunk Group?, as mutually agreed 10 hv the Panic-;, indtidini;. but tun 
limited to: fa') choke trunks lor trattic conKeSiion and testing: and, fh) unirutislatcd.liitrai.A rA/lutcrl.ATA ioi! I'rce 
sui vice access code (e.g. S00;SX8.^"7| trafllc^ ,, 1 

Other types of trunk "rou ps muy be used hy the i'ariies as gio \ j > 1 ed in other .A tmvhnicnts 
to this Agreement (e.g., 011;!7.')! 1 Tnmks) or in other separate uari'emeiUs hel^een the I 'anio te.».. 1 )ia-ciory 
A^si>uinee 'fnmksl. 

2.2.A. Loop Interconnection. 
W'hcre * - !'1U.I-C' Acrcmvm TXT* '*, lacilities fincluding facililies " " R i . l ^ : Acionvm TXT"^considers to be 
"retail" ur "loop" as unnoM-d ki "IOI-"") exist havir^ sufllcicnt cupacitv to f i l l rorc,".-. initial intereonncction trunking 
needs al the technically feasible Poimts) of interconnection speeilicd by Corc^ * '•'KlJit.' Acronvm TXT*** shall 
complete all of the activities needed to implement an Inicrconncction Activation Date no Liter ihan thirty 130) davs 
following Corc/s notice t as provided for above), or. a later Interconnection Activation IJate of Cork's choosing. 
Where ***RI.,L(' Acronvm'I'X'f *** facilities fincluding facilities ^ ' R L l f C Acronym TXT***,considers to he 

"retail" or "loop" as opposed to "IOI;".) do not exist having sufficient capacity to fill Core.'s inilial inlerconnection 
trunking needs at.the technically feasible Pointfs) of interconnection specified bv Core,. ***RLIiC Acronvm TXT*** 
shall complete all of the activities needed to implement an Interconnection Activation Date no later than sixty (60} 
davs following Coret's notice (as provided for above), or, a later Interconnection Aciivaiion Dale of Corel's choosing. 

3̂  Altentativc Interconnection Arrangements 

In addilion to the foregoing methods of Interconnection, and subject to mutual agreement of the Panics.,ihe Parties 

mav agree to esiablish a Fiber Meet arrangement. 

4, Initialing Interconnection 

If Core determines to offer Telephone Lxchange Services and to inlcrconncct with ***RLUC' Acronym TXT*** in 
any LATA in, which ***RLEC,Acronym TXT*** also offers Telephone Exchange Services and in which ihe Parties 
are not already interconnected pursuant io this Agreemeni. Core shall provide wrilten notice to ***RLEC Acronym 
TXT*** ofthe need to establish Interconnection in such LATA pursuant to this Agreement. "Ihe notice provided 
shall include (a) ihe initial Routinij Pointfs): lb) the applicable technically feasible Pointis) oflnterconnection of 
Core's choosing ip be established in the relevant LATA in accordance with this Asa-cement: and fc) Core's intended 
Interconnection activation date.: Core shall have the sole right to specify any technically feasible Poinifs) of 
Interconnection. Core mav specify more than one technically feasible Pointlsl of Interconnection in any LATA. 

35.0 Signaling Requirements 

3.1 Signaling protocol. The Parties wil l interconnect their networks using SS7 signaling where 
technically feasible and available as defined in FR 905 Bellcore Standards including ISDN user 
pan ("ISUP") for trunk signaling and Transaction Capabilities Application Pan ("TCAP") for 
CCS-based features in the interconnection of their networks. All Network Interoperability 
Interface Forum (NIIF) adopted standards shall be adhered to. 

3.2 Where available, CCS signaling shall be used by the Parties to set up calls between the Panics' 
Telephone Exchange Service networks. I f CCS signaling is unavailable, the Parties shall use MF 
(Multi-Frequency) signaling. 

3.3 The following list o f publications describe the practices, procedures and specifications generally 
utilized by the industry for signaling purposes and are listed herein to assist the Parties in meeting 
their respective interconnection responsibilities related to signaling: 

Formatted: Font; [Default) Times 
New Roman, 14 pt 

1 Formatted: Heading 4, 5pace After: 

'• i£.Dt 

1 Formatted: Font: (Default) Times 
, New Roman, Not Bold 

1 Formatted: Font: 10 pt, Not Bold 

Formatted: font: 10 pt, Not Bold 

I Formatted: Font: 10 pt, Not Bold 

Formatted: Font: Times New 
Roman 

Formatted: Normal 

Formatted: Font; (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font; (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

—< 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: (Default) Times 
New Roman 

Formatted: Font: Times New 
Roman, 10 pt 

Formatted: Normal 

Formatted: Font: Not Bold 

Formatted: Left 

[ Formatted: Font: Not Bold 

[Fo rma t ted : Left, Indent: Left: 0" 

Local Service Provider 
DATE 

DRA FT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICA TION 
FOR DISCUSSfON ONL Y 



Attachment J : Network interconnection Architecture 
Paee 45 

GR-000246-CORE. Bel) Communications Research Specifications of 
Signaling System 7 ("SS?") 

GR-000317-CORE. Switching System Requirement for Call Control 
Using the Integrated Services Digital Network User Part 

CR-000394-CORE, Switching System Requirements for Interexchange 
Carrier Interconnection Using the Integrated Services Digital Network 
User Part 

GR-000606-CORE, LATA Switching Systems Generic Requirements-
Common Channel Signaling-§6.5 

GR-000905-CORE, Common Channel Signaling Network Interface 
Specification Supporting Network Interconnection Message Transfer 
Part ("MTP") and Integrated Digital Services Network User Pan 
("ISDNUP") 

3.4 The Panies will cooperate on the exchange of Transactional Capabilities Application Part (TCAP) 
messages to facilitate interoperability of CCS-based features between their respective networks, 
including all CLASS features and functions, to the extent each Party offers such features and 
functions to its end users. All CCS signaling parameters will be provided including, without 
limitation. Calling Pany Number (CPN), Originating Line Information {'"OLI"), calling party 
category and charge number. 

3.5 Where available each Party shall cooperate to ensure that all of its trunk groups are configured 
utilizing the B8ZS ESF protocol for 64 kbps clear channel transmission to allow for ISDN 
interoperability between the Parties' respective networks. 

3.6 The Panies shall jointly develop a grooming plan (the "Joint Grooming Plan") which shall define 
and detail, inter alia, 

3.6.1 disaster recovery provisions and escalations; 

3.6.2 direct/high usage trunk engineering guidelines; and 

3.6.3 such other matters as the Parties may agree. 

3.7 If a Party makes a change in its network, which it believes will materially affect the interoperability 
of its network with the other Party, the Party making the change shall provide thiny (30) days 
advance written notice of such change to the other Party. 

46.0 Interconnection and Trunking Requirements 

4.1 Section 25UbKS) Traffic Local Traffic and IntraLATA Toll Traffic 

4.1.1 The Parties shall reciprocally terminate Local TrofnoSection 25lfb)(5i Traflic and 
IntraLATA teti-Toll eatisTraffic originating on each other's networks as follows: 

4.1.1.1 Where technically feasible, the Parties shall make available to each other one
way and/or two-way trunks for the reciprocal exchange of combined 
fceealScction 251fb)(5) Traffic and IntraLATA toll traffic. In such case, each 
Party will provide to each other its Percentage of Local Use (PLU) for billing 
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purposes. If either Party questions the accuracy of the other's PLU. that issue 
may be included in a verification review as provided in §32.0 of the General 
Terms and Conditions. If at any time during the term of this Agreement, the 
average monthly number of minutes of use (combined L(K.-alSejj_tmji„_2? I(bx^j 
Traffic and IntraLATA toll traffic) terminated by either Party on the network of 
the other exceeds the generally accepted engineering practices as mutually 
agreed to by the Parties, the Party on whose network those minutes have been 
terminated may elect to require jurisdictionally separate trunks for htKHttSection 
25UbK^I Traffic and IntraLATA toll traffic. 

.1.2 Each Party's operator bureau shall accept BLV and BLVI inquiries from the 
operator bureau of the other Party in order to allow transparent provisioning of 
BLV/BLVI traffic between the Parties' networks. Each Party shall route 
BLV/BLVI inquiries between the Parties respective operator bureaus. 

4.2 Trunking 

4.2.1 Trunking will be established at the DS-1 level or DS-0 level, and facilities will be 
established at the DS-3/OC-3 level, or higher, as agreed upon by the Parties. All trunking 
will be jointly engineered to an objective P.01 grade of service. The Parties may utilize 
additional end office trunking depending upon traffic volume. 

4.2.2 Where Alltel is a 911 provider, separate trunks connecting "CLEC ACRONYM TXT""s 
switch to Alltels E911 routers will be established by "CLEC ACRONYM TXT". If 
"CLEC ACRONYM TXT" purchases such services from Alltel, they will be provided at 
full applicable tariff rates. For all 911/E911 traffic originating from "CLEC ACRONYM 
TXT", it is the responsibility of "CLEC ACRONYM TXT" and the appropriate state or 
locat public safety answering agency to negotiate the manner in which 911/E911 traffic 
from "CLEC ACRONYM TXT" will be processed. 

4.2.3 "CLEC ACRONYM TXT" will not route traffic to Alltels local end office switches to act 
as a tandem on "CLEC ACRONYM TXT"'s behalf nor will Alltel route traffic to "CLEC 
ACRONYM TXT"'s local end office switches to act as a tandem on Alltels behalf. 

4.2.4 This Agreement is applicable only to Alltels serving areas. Alltel will not be responsible 
for interconnections or contracts relating to any of "CLEC ACRONYM TXT'"s 
interconnection with any other Carrier. 

57.0 Network Management 

5.1 Protective Protocols 

Either Party may use protective network traffic management controls such as 7-digit and 10-digit 
code gaps on traffic toward each others network, when required to protect the public switched 
network from congestion due to facility failures, switch congestion or failure or focused overload. 
The Parties will immediately notify each other of any protective control action planned or 
executed. 

5.2 Expansive Protocols 

Where the capability exists, originating or terminating traffic reroutes may be implemented by 
either Party to temporarily relieve network congestion due to facility failures or abnormal calling 
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patterns. Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will 
only be used when mutually agreed to by the Parties. 

5.3 Mass Calling 

The Panies shall cooperate and share pre-planning information, where available, regarding cross-
network call-ins expected to generate large or focused temporary increases in call volumes, to 
prevent or mitigate the impact of these events on the public switched network. 

6X.0 Forecasting/Servicing Responsibilities 

6.1 Both Parties agree to provide an initial forecast for establishing the initial interconnection 
facilities. Subsequent forecasts will be provided on a semi-annual basis. 

6.2 Alltel shall be responsible for forecasting and servicing the trunk groups terminating to "CLEC 
ACRONYM TXT". "CLEC ACRONYM TXT" shall be responsible for forecasting and servicing 
the trunk groups terminating to Alltel end users. Standard trunk traffic engineering methods will 
be used as described in Bell Communications Research, Inc. (Bellcore) document SR-TAP-
000191, Trunk Traffic Engineering Concepts and Applications. 

6.3 The Parties shall both be responsible for efficient planning and utilization of the network and 
employ all reasonable means of forecasting, monitoring and correcting for inefficient use of the 
network. The Parties will conduct facility planning meetings to determine initial and subsequent 
utilization standards subsequent to execution of this Agreement but prior to direct interconnection 
in accordance with §3.5 of this Appendix preceding. 

6.4 Each Party shall provide a specified point of contact for planning, forecasting and trunk servicing 
purposes. 

'9.0 Trunk Servicing 

7.1 Orders between the Parties to establish, add, change or disconnect trunks shall be processed by use 
of an Access Service Request ("ASR") or another indusPy standard method subsequently adopted 
by the Parties to replace the ASR for local mink ordering. 

7.2 The Parties shall jointly manage the capacity of local Interconnection Trunk Groups. Either Party 
may send the other Party an ASR to initiate changes to the Local Interconnecrion Trunk Groups 
that the ordering Party desires based on the ordering Party's capacity assessment. 

7.3 Orders that comprise a major project (i.e., new switch deployment) shall be submitted in a timely 
fashion, and their implementation shall be jointly planned and coordinated. 

7.4 Each Party shall be responsible for engineering its networks on its side ofthe IP. 

7.5 Each Party will provide trained personnel with adequate and compatible test equipment to work 
with each other's technicians. 

7.6 The Parties will coordinate and schedule testing activities of their own personnel, and others as 
applicable, to ensure its interconnection trunks/trunk groups are installed per the interconnection 
order, meet agreed-upon acceptance test requirements, and are placed in service by the due date. 
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7.7 Each Party will perform sectionalization io determine if a trouble is located in iis facilily or its 
portion ofthe interconnection trunks prior to referring the trouble to each other. 

7.8 The Parlies will advise each other's Control Office if there is an equipment failure, which may 
affect the interconnection trunks. 

7.9 Each Party will provide to each other test-line numbers and access to lest lines. 

7.10 The Parties will cooperatively plan and implement coordinated repair procedures for the local 
interconnection trunks lo ensure trouble reports are resolved in a timely and appropriate manner. 

7.11 A blocking standard of one-half of one percent (.005) during the average busy hour for final trunk 
groups between an "CLEC ACRONYM TXT" end office and Alltel access tandem carrying meet 
point traffic shall be maintained. All oiher final trunk groups are to be engineered with a blocking 
standard of one percent (.01). Alltel will engineer ali interconnection trunks between the Parties to 
a 6 db of digital pad configuration. 

JJ)f Transmission and Routing of Exchange Acce.ss Traffic 

10.1 (-\cccss Toll Connecting Trunk Group Architecture. * 
j f Core chooses to subtend a ***RLEC Acronvm TXT*** access Tandem. Core's NPA/NXX must be assigned by 
Core to subtend the same ***KI-1K- Acronvm TXT*** access Tandem that a ""RLEC Acronvm TXT*** 
NPA/NXX serving the same Rate Center Area subiends as identified in the LHRG. 

10.1.1. pore shall establish Access Toll Connecting Trunks pursuant to the same lerms and conditions, including 
pricing, as are applicable to Interconnection Trunks. 

10.1.2., The Access Toll Connecting Trunks shall be two-way trunks. .Such trunks shall connect the End Office 
Core milizes to provide Telephone Exchange Service and Switched Exchanee Access to its Customers in a given 
LATA to ihe access Tandcmls) '"RLEC. Acronvm TXT*** utilises io provide Exchange Access in such LATA. 

10,1.3̂  Access Toll Connecting Trunks shail he used solely for the iransmission and rotning of Exchange Access to-1 

allow Core's Customers to connect to or be connected to the interexchange trunks of any Interexchange Carrier 
which is connecied to a ***RLEC Acronvm TXT*** access Tandem. 

J_L_ T a n d e m T r a n s i t T r a f f i c 

11.1 /\s used in this Section, Tandem Transit Traffic is Telephone Exchange Sen'ice traffic thai originates on-
Core'/ network, and is transported through a ***RLEC Acronym TXT*** Tandem to the Central Office ofa CLEC. 
ILEC other than ***RLEC Acronvm TXT***. Commercial Mobile Radio Sen-ice (CMRS,) carrier, or other LEC. 
that subtends the relevant ***RI,EC Acronvm TXT*** Tandem to which Core delivers such traffic- Neither ihe 
originating nor terminating cusiomcr is a Customer of *"RLI :.C Acronym TXT***. Subtending Central Offices 

Switched shall be deiermined in accordance with and as identified in the Local Exchange Routing Guide fi.ERG) 
Exchange Access Senice traffic is not Tandem Transit Traffic. 

11.1 .\ t Tandem Transil Traffic Serviee provides Core with the transpon of Tandem Transit TralTic as provided 
below. 

11.1 -2,- Tandem Transit TralTic may be routed over the Interconnection Trunks described in ihis Attachment, ('ore 
shall pav ***RLEC Acronym TXT*** for Transit Senice that Core originates at ihe rate .specified in the Pricing 
Attachment. 
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11.1.3.. If or when a third party carrier's Central Office subtends a Core Central Oftice. then Core shall offer to 
***RLEC' Acronvm TXT*** a service arrangement equivalent to or the same as Tandem Transit Senice provided 
bv ***RLEC Acronvm TXT*** to Core as defined in this Section 0 such ihai ***RI.FC Acronvm TXT'** mav 
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I 
I 
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I 
i 
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1 
o 
D 
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tcrmmatc calls to a Ccniral Office ol'u t 'l.HC. lUiC". t 'MKS carrier, or nihci1 IJIC. tlnit suhicnds a ('ore Ccniraf 
Ol'lice ("Reciprocal Tandem JYsnsil Service"). ,Core shall OlYer SLIL-II Keciprncal I i,unsil...Sc; viec airangen^nts undci 
lermsand conditions no less t'uvorahle ihan those proviriL'rl.in [hi?_Secuon. 

I I . ) .4. Neither Pany shall take anv aciions to prevent the other Parts iVom cntcrin'j into a direct ami rccipiocal 
tian'ic exchange agreement wiih anv carrier to which it origin a tes. or from v. iii c h it terminates, traffic. 

.1 2. Indirect TraTfic 

12.1. For tnimuses of exchangni" Indirect TralTic there is IHI phviicttl oi- direct point onmcrconnectmn heiwecn 
the Parties, therefore neither Partv is required to construct new facilities or make mid-span meet arraimciTiciits 
available to the otiier Partv for Indirect Traffic. Indirect interconnection shall tmlv he allowed to the extern each 
partv is interconnected at a tandem which '•'"'RLIlC Acronvm "l'XT*'**'.s end oftice subtends. 

12.2. llxehan»e Of Traflic 

12.2.1. The Parties may send each other Indirect Traffic-

12.2.2. Each Party acknowledges that it is the originating Party's resnonsjbililv to enter into transiting arranaemenis 
with the third party providing the transit services. 

12.2. j . Each Partv is responsible lor ihe transport of originating calls from its network to its point of 
inlerconnection with the transiting partv. The originating Party is responsible for the payment of transit charges 
assessed bv the transiting party. 

12.3. Compensation for Indirect Traffic 

12.3. Toll T raffic 
Cornnensation for the termination of IntraLATA "l oll "Traffic between the Parties shall be based on their respective 
applicable access tarifTs in accordance with FCC and Commission Rules and Regulations. 

12.3.2. Seciion 251 |b)t5) Traffic and ISP-Round Traffic 
Compensation for Section 251fb)f5) Traffic and ISP-l3ound Traffic shall be based on the reciprocal compensation 
rales set forth in the Pricing Attachment. 

Local Service Provider 
DATE 

DRAFT COFY- THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION 
FOR DISCUSSl'ON ONL Y 

Formatted: Font: Not Bold 

Formatted: Font: Bold, Underline 

Formatted: Left 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
i 
i 
i 
i 
i 
i 
i 

Attachment 5: INTENTIONALLY LEFT BLANK 
Past 5L) 

ATTACHMENT 5: INTENTION A Ll-Y LEFT BLANK 

Local Service Provider 
DATE 

DRA FT COFY- THIS IS NOT AN OFFEJt, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONLY 



I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
i 

i 
i 
i 
i 
i 
i 
i 

Aitachmeni 6: Unbundled Network Elements (UNEs) 
Pase 51 

ATTACHMENT 6: UNBUNDLED NETWORK ELEMENTS (UNEs) 

1.0 Introduction 

1.1 This Attachment sets forth rates, terms and conditions for Nelwork Elements, subject to facility 
availability and technical feasibility, that Alltel agrees to offer to "CLEC ACRONYM TXT" in 
accordance with iis obligations under Seciion 251(c)(3) of the Act. The rates for each Network 
Element set fonh in this Attachment. 

1.2 Alltels sole obligation is to provide and maintain Unbundled Network Elements in accordance with 
such specifications herein. Alltel does not warrant lhat unbundled network elements are 
compatible with any specitic facilities or equipment or can be used for any particular purpose or 
service. Transmission characteristics may vary depending on the length of the unbundled local 
loop and may vary due to characteristics inherent in the physical network. Unbundled Local Loop 
specifications described in this agreement apply only to the local loop as defined herein. Alltel, in 
order to properly maintain and modernize the network, may make necessary modifications and 
changes to the Network Elements in its network on an as needed basis. Such changes may result in 
minor changes to transmission parameters. 

1.3 Unbundled Network Elements may not be used to provide any service lhat would degrade or* 
otherwise adversely affect Alltels network services, e.g., introduce harmful voltages or electrical 
currents in excess of standards used in common industry practice. Alltel will determine the 
medium over which the Unbundled Local Loop is provisioned to meet the appropriate technical 
parameters, except that, if "CLEC ACRONYM TXT" requires a specific type of Unbundled Local 
Loop to meet ihe technical requirements ofa proposed service, Alltel will consider the request on a 
case-by-case basis. 

1.4 It is "CLEC ACRONYM TXT"'s responsibility to provision and provide E9II Services to its end 
users that are provisioned utilizing Alltels Unbundled Network Elements. 

1.5 Unbundled Network Elements are only available to "CLEC ACRONYM TXT" for use in its 
provisioning of local exchange service to its end users. 

1.6 Access to the facility or functionality ofa network element will be provided separately from access 
to other elements, and for a separate charge. 

1.7 Alltel retains duty to maintain, repair, or replace the element. 

1.8 Each Party is solely responsible for the services it provides to its end users and to other 
Telecommunications Carriers. 

1.9 Network elements provided to "CLEC ACRONYM TXT" under the provisions of this Attachment-
will remain the property of Alltel. 

1.10 To the extent that Alltel files a tariff that specifies terms, conditions, or rates for the performance 
ofany action or obligation that would otherwise be governed by this Agreement and such tariff is 
duly approved by an appropriate governmental agency with jurisdiction over its subject matter, the 
terms, conditions, and/or rates of this Agreement will be superseded by the tariff. 

2.0 Unbundled Loops 
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The loop is a transmission path on which a subscriber's traffic is carried from the Main 
Distribution l-'rame or similar terminating device in an Allte! central oftice, in the local exchange, 
up lo the termination at the Network Interface Device (NID) at the customer's premise. Each 
unbundled loop will be provisioned with a NID. 

Unbundled Local Loop Service will be availabie on an unbundled basis, firsi-come first-served, 
and subject to the availability of Alltel facilities. 

Alltel will provide, subject to facility availability and technical feasibility, the following ai the 
rates, terms, and conditions outlined in this Agreement and Exhibit A: UNE Price List. 

1-2.3.1 

12.3.2 

2^-32.3 .3 

_2-Wire Analog 

_2-Wire Digital 

DSl 

2.1.'M2.3.3.1 DSl Loop Caps. Alltel is not obligated to provide "CLEC ACRONYM* 
TXT" more than ten (10) DSl unbundled loops to any single building (the "DSl 
Cap"). Accordingly, "CLEC ACRONYM TXT" will cease ordering DSl 
unbundled loops once "CLEC ACRONYM TXT" has obtained ten (10) DSl 
unbundled loops at the same building. If, notwithstanding this Section, "CLEC 
ACRONYM TXT" submits such an order, at Alltel's option it may accept the 
order, but convert any requested DSl unbundled loop(s) in access of the cap io 
Special Access and any applicable Special Access charges will apply to "CLEC 
ACRONYM TXT" for such DS 1 loop(s) as of the date of provisioning. 

2.3.3.2 Alltel will provide written notice to "CLEC ACRONYM TXT" in the event 
"CLEC ACRONYM TXT" currently has more than ten (10) DSl unbundled 
loops to any single building. Within thirty (30) calendar days from the date of 
such notice, "CLEC ACRONYM TXT" will submit requests to disconnect or 
convert to Special Access the unbundled loops exceeding the DSl Cap. All 
unbundled loops converted to Special Access will be billed applicable Special 
Access charges as listed in the appropriate Alltel tariffs. 

2.4 The provisioning of service to a customer will require cross-office cabling and cross-connections 
within the central office to connect the loop to transmission equipment in co-located space. 

2.5 "CLEC ACRONYM TXT" will be responsible for testing and isolating network failures. Once 
"CLEC ACRONYM TXT" has isolated a trouble to the AUtel provided loop, "CLEC ACRONYM 
TXT" will issue a trouble report to Alltel on the loop. Alltel will take the actions necessary to 
repair the loop if a trouble actually exists. 

2.6 If "CLEC ACRONYM TXT" reports a trouble on a loop and no trouble actually exists, Alltel will 
charge "CLEC ACRONYM TXT" for any dispatching and testing, (both inside and outside the 
central office) required by Alltel in order to confimi the loop's working status. 

2.7 Where Alltel uses Integrated Digital Loop Carrier (IDLCs) systems to provide the local loop and 
Alltel has an alternate facility available, Alltel will make alternative arrangements to permit 
"CLEC ACRONYM TXT" to order a contiguous unbundled local loop. To the extent it is 
technically feasible, these arrangements will provide "CLEC ACRONYM TXT" with the 
capability to serve end users at the same level Alltel provides its customers. If no alternate facility 
is available then "CLEC ACRONYM TXT" can use the Bona Fide Request (BFR) process, 
specified in Attachment 19, to request that Alltel place facilities in order to meet "CLEC 
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ACRONYM TXT"'s loop requirements. Standard Loop intervals shall not apply to the BFR 
process. 

2.8 In addilion to any liability provisions in ihis agreement. Alltel does not guarantee or make any* 
warranty with respect lo unbundled local loops when used in. an explosive atmosphere. ""CLEC 
ACRONYM TXT" will indemnify, defend and hold Allte! harmless from any and all claims by any 
person relating to "CLEC ACRONYM TXT'"s or "CLEC ACRONYM TXT" end user's use of 
unbundled loops in an explosive atmosphere. 

2.9 Alltel agrees that upon receiving an LSR from "CLEC ACRONYM TXT" for any customer of* 
Alltel who wishes to disconnect its service and receive "CLEC ACRONYM TXT"'s service, the 
cut-over shall be completed within the intervals set forth in Attachment 18: Performance Measures. 
"CLEC ACRONYM TXT" may request a coordinated cut-over between the Parties to avoid 
breaks in service to ihe customer. Such coordinated cut-over shall be subject to the prices set forth 
in Exhibit A: UNE Price List and the intervals set forth in Attachment 18: Performance Measures. 
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3.0 Network Interface Device (NIP) 

3:1 The NID is defined as any means of interconnection of End User customer premises wiring to 
Alltel's distribution plant, such as a cross-connect device used for that purpose. The NID is a 
single-line tennination device or that portion of a multiple-line termination device required to 
terminate a single line or circuit at the premises. The NID features two independent chambers or 
divisions that separate the service provider's network from the end user's customer-premises 
wiring. Each chamber or division contains the appropriate connection points or posts to which the 
service provider and the end user each make their connections. The NID provides a protective 
ground connection and is capable of terminating cables such as twisted pair cable. 

3.2 With respect to multiple dwelling units or multiple-unit business premises, that are pursuant to 
applicable law, "CLEC ACRONYM TXT" will provide its own NID and will connect directly with 
the customer's inside wire. "CLEC ACRONYM TXT" will not require any connection to the 
Alltel NID, unless such premises are served by "single subscriber" type NIDs. 

3.3 The Alltel NIDs that "CLEC ACRONYM TXT" uses under this Attachment will be those installed 
by Alltel to serve its customers. 

3.4 Where feasible, the NID shall be physically accessible to "CLEC ACRONYM TXT" designated 
personnel. In cases where entrance to the customer premises is required to give access to the NID, 
"CLEC ACRONYM TXT" shall obtain entrance permission directly from the customer. 

3.5 "CLEC ACRONYM TXT" will not attach to or disconnect Alltel's ground. "CLEC ACRONYM 
TXT" wil l not cut or disconnect Alltel's loop from its protector. "CLEC ACRONYM TXT" will 
not cut any other leads in the NID. "CLEC ACRONYM TXT" will protect ail disconnected leads 
with plastic sleeves and will store them within the NID enclosure. "CLEC ACRONYM T X T " will 
tighten all screws or lugs loosened by "CLEC ACRONYM TXT" in the NID's enclosure and 
replace all protective covers. 

3.6 Any repairs, upgrades, and/or rearrangements required by "CLEC ACRONYM TXT" will be 
performed by Alltel based on time and material charges. 

3.7 I f an existing NID is accessed, it shall be capable of transferring electrical analog or digital signals 
between the end user's customer premises and the distribution media and/or cross connect to 
"CLEC ACRONYM TXT"'s NID. 
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3.8. Existing Alltel NIDs will be provided in "as is" condition. •'CLEC ACRONYM TXT" may 
request Alltel to do additional work to the NID on a time and material basis. When ""CLEC 
ACRONYM TXT" deploys its own local Loops in a multiple-line termination device. "CLEC 
ACRONYM TXT" shall specify thequamity of NIDs connections that it requiies within such 
device. 

J.O Cross-Connects 

4.1 The provisioning o f a Loop to Alltel's collocation space will require cross-office cabling and 
cross-connections within the centra! office to connect the Loop to a local switch or to other 
transmission equipment. These cross-connects are separate components that are not considered a 
part of the Loop, and thus, have a separate charge. 

5-0 Provisioning/Maintenance of Nelwork Elements on an Unbundled Basis 

5.1 Subject to the terms herein, Alltel is responsible only for the installation, operation and 
maintenance of the Network Elemenis it provides. Alltel is not otherwise responsible for the 
Telecommunications Services provided by "CLEC ACRONYM TXT" through the use of those 
elements. 

5.2 Where unbundled network elements provided to "CLEC ACRONYM TXT" are dedicated to a 
single end user, i f such elements are for any reason disconnected, they will be made available to 
Alltel for future provisioning needs, unless such element is disconnected in error. "CLEC 
ACRONYM TXT" agrees to relinquish control of any such unbundled network element concurrent 
with the disconnection of "CLEC ACRONYM TXT"'s end user's service. 

5.3 The elements provided pursuant to this Attachment will be available to Alltel at times mutually 
agreed upon in order to permit Alltel to make tests and adjustments appropriate for maintaining the 
services in satisfactory operating condition. No credit wil l be allowed for any interruptions 
involved during such tests and adjustments. 

5.4 "CLEC ACRONYM TXT"'s use of any Alltel unbundled network element, or of its own 
equipment or facilities in conjunction with any Alltel network elemeni, will not materially interfere 
with or impair service over any facilities of Alltel, or its connecting and concurring carriers 
involved in its services, cause damage to their plant, impair the privacy of any communications 
carried over their facilities or create hazards to the employees of any of them or the public. Upon 
reasonable written notice and opportunity to cure. Alltel may discontinue or refuse service i f 
"CLEC ACRONYM TXT" violates this provision, provided that such termination of service wil l 
be limited to "CLEC ACRONYM TXT"'s use of the element(s) causing the violation. 

5.5 When a Alltel provided tariffed or resold service is replaced by an "CLEC ACRONYM T X T " 
facility based service using any Alltel provided unbundled network elements (including service 
provided exclusively via Alltel provided UNE), both the disconnect order and the new connect 
order will be issued by "CLEC ACRONYM TXT". A service order charge on the requested 
network elements will be assessed. Similarly, when an end user is served by one local service 
provider using Alltel provided UNE is convened to "CLEC ACRONYM TXT"'s service which 
also uses an Alltel provided UNE, a disconnect order will be issued by Alltel (with an appropriate 
service order charge being generated to "CLEC ACRONYM TXT") of the existing UNE and a 
new connect order will be issued by "CLEC ACRONYM T X T " (with an appropriate service order 
charge being generated to "CLEC ACRONYM T X T ' ) of the new UNE. 
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5.6 "CLEC ACRONYM TXT" will connect equipment and lacilities that are compatible with the 
Alltel Network Elements and will use Network Elements in accordance with the applicable 
regulatory standards and requirements. 

5.7 Unbundled Network Elements may not be connected to or combined with Alltel access services or 
other Alltel tariffed service offerings. 

6.0 Maintenance of Elements 

6.1 The network elements provided by Alltel pursuant to this Attachment will be maintained by Alltel. 
"CLEC ACRONYM TXT" or others may not rearrange, move, disconnect, remove or attempt to 
repair any facilities provided by Alltel, other than by connection or disconnection to any interface 
means used, except with the written consent of Alltel. 

6.2 If trouble occurs with unbundled network elements provided by Alltel. "CLEC ACRONYM TXT" 
will first determine whether the trouble is in "CLEC ACRONYM TXT*"s own equipment and/or 
facilities or those of the end user. If "CLEC ACRONYM TXT" determines the trouble is in 
Alltel's equipment and/or facilities, "CLEC ACRONYM TXT" will issue a trouble report to Alltel 
via Alltel Express. 

6.3 "CLEC ACRONYM TXT" will pay Time and Materia! charges when "CLEC ACRONYM TXT" 
reports a suspected failure of a network element and Alhel dispatches personnel to the end user's 
premises or a Ailtei central office and trouble was not caused by Alltel's facilities or equipment. 
Time and Material charges will include all technicians dispatched, including technicians 
dispatched to other locations for purposes of testing. 

6.4 "CLEC ACRONYM TXT" will pay Time and Material charges when Alltel dispatches personnel 
and the trouble is in equipment or communicalions systems provided an entity by other than Alltel 
or in detariffed CPE (Customer Provider Equipment) provided by Alltel, unless covered under a 
separate mainienance agreement. 

6.5 If "CLEC ACRONYM TXT" issues a trouble report allowing Alltel access to the end user's 
premises and Alltel personnel are dispatched but denied access to the premises, then Time and 
Material charges will apply for the period of time that Alltel personnel are dispatched. 
Subsequently, if Alltel personnel are allowed access to the premises, the charges discussed herein 
will still apply. 

6.6 Time and Material charges apply on a half-hour basis. If more than one technician is necessary in 
accordance with Alltel standard practices and is dispatched in conjunction with the same trouble 
report, the total time for all technicians dispatched will be aggregated prior to the distribution of 
time between the "First Half Hour or Fraction Thereof and "Each Additional Half Hour or 
Fraction Thereof rate categories. Basic Time is work-related efforts of Alltel performed during 
normally scheduled working hours on a normally scheduled workday. Overtime is work-related 
efforts of Alltel performed on a normally scheduled workday, but outside of normally scheduled 
working hours. Premium Time is work related efforts of Alltel performed other than on a normally 
scheduled workday. 

6.7 If "CLEC ACRONYM TXT" requests or approves an Alltel technician to perform services in 
excess of or not otherwise contemplated by the nonrecurring charges herein, "CLEC ACRONYM 
TXT' will pay for any additional work to perform such services, including requests for installation 
or conversion outside of normally scheduled working hours. 
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7.0 Performance of Network Elements 

7.1 Access to Network Elements provided by Alltel to "CLEC ACRONYM TXT" will meel 
applicable regulatory performance standards and be at least equal in quality and performance as 
that which Alltel provides to itself. "CLEC ACRONYM TXT" may request, and Alltel will 
provide, to the extent technically feasible, access to Network Elements that is lesser quality than 
Alltel provides to itself and such service will be requested pursuant to ihe Bona Fide Request 
process. 

7.2 Nothing in this Attachment will limit either Party's ability lo modify its network through the 
incorporation.of new equipment, new sottware or otherwise. Each Party will provide the other 
Party written notice of any such upgrades in its network which will materially impact the other 
Party's service consistent with the timelines established by the FCC in the Second Report and 
Order. CC Docket 96-98. "CLEC ACRONYM TXT" will be solely responsible, at its own 
expense, for the overall design of its teiecommunications services and for any redesigning or 
rearrangement of its telecommunications services which may be required because of changes in 
facilities, operations or procedure of Alltel, minimum network protection criteria, or operating or 
maintenance characteristics ofthe facilities. 

8.0 Pricing 

8.1 Exhibit A: ONE Price List is a schedule which reflects the prices at which Alltel agrees to furnish 
Unbundled Network Elements and associated ancillary items to "CLEC ACRONYM TXT". 
"CLEC ACRONYM TXT" agrees to compensate Alltel for unbundled Network elements at the 
rates contained in this Exhibit. 

8.2 For any rate element and/or charge contained in or referenced to in this Attachment that are not 
listed in the pricing, including Bona Fide Requests, the rate for the specific service or function will 
be as set forth in the applicable Alltel tariff. 

8.3 Alltel will render a monthly bill for Network Elements provided hereunder. Reminance in full will 
be due within thirty (30) days of receipt of invoice. Interest will apply on overdue amounts. 

8.4 Alltel will recover the costs of modifying its outside plant facilities for "CLEC ACRONYM TXT" 
space requirements. These costs will be recovered via the Bona Fide Request process described 
herein. 

8.5 Recurring Charges 

8.5.1 Unless otherwise listed below, where Rates are shown as monthly, a month will be 
defined as a calendar month. The minimum term for each monthly rated element will be 
one (1) month. After the initial month, billing will be on the basis of whole or fractional 
months used. The minimum service period for elements provided under the Bona Fide 
Request process might be longer. 

8.5.2 Where rates will be based on minutes of use, usage will be accumulated at the end office 
and rounded to the next higher minute. "CLEC ACRONYM TXT" will pay for all usage 
on such calls including those that are not completed due to busy or don't answer 
conditions 

8.5.3 Where rates are based on miles, the mileage will be calculated on the airline distance 
involved between the locations. To determine the rate io be billed, Alltel will first 
compute the mileage using the V&H coordinates method, as set forth in the National 
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Exchange Carrier Association. Inc. Tariff F.C.C. No 4. When the calculation results in a 
fraction ofa mile. Allte! will round up to the next whole mile before determining the 
mileage and applying rates. 

8.6 Non-Recurring Charges 

8.6.1 "CLEC ACRONYM TXT" will pay a non-recurring charge when "CLEC ACRONYM 
TXT" adds or removes a signaling point code. This charge also applies to point code 
information provided by "CLEC ACRONYM TXT" allowing other lelecommunications 
providers to use "CLEC ACRONYM TXr"s SS7 signaling network. 

8.6.2 A service order processing charge (Service Order Charge) will be applied to each service 
order issued by "CLEC ACRONYM TXT" for AUtel to process a request for installation, 
disconnection, rearrangement, changes to or record orders for unbundled network 
elements. 

8-6.3 "CLEC ACRONYM TXT" will pay a non-recurring Coordinated Cut-over charge, 
contained in Exhibit A Price List, when "CLEC ACRONYM TXT" requests a 
coordinated cut-over. 

1 
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Exhibit A: Price List 

Monthly Recurring / Nonrecurring Charges 
M O U Rate 

Initial Additional 
Unbundled LOODS 

2-Wire Analog 

DS-l 

Cross Connect 

2-Wire 

DS-1 

Service Order Charees 

New Service ! 
Change 1 
Disconnect I 

1 
Maintenance of Service Charees ! 
Basic Time per half (1/2) hour , 
Overtime per half (1/2) hour 

Premium Time per half (1/2) hour 1 

( 
Time and Material Charees ! 
Basic Time per half (1/2) hour 

• 
Overtime per half (1/2) hour 

Premium Time per half (1/2) hour i 

1 
Coordinated Cut-Over Charee , 
Basic Time per half (1/2) hour 
Overtime per half (1/2) hour i 

Premium Time per half (1/2) hour i 
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ATTACHMENT 7: PHYSICAL COLLOCATION 

t.O General Provision^ 

1.1 This Atiachmem sets forth the rates, terms, and conditions upon which Alltel will offer physical 
collocation to "CLEC ACRONYM TXT" as provided under the Act. These rates, terms, and 
conditions are in addition.to those contained elsewhere in this Agreement. 

1.2 "CLEC ACRONYM TXT" shall be allowed to obtain dedicated space (the ""Collocation Space") in 
Alltel's Wire Centers and to place equipment in such space to interconnect with Alltel's network. 

1.1.2 "CLEC ACRONYM TXT" shall not occupy or use ihe Collocation Space, or permit the 
Collocation Space to be occupied or used, for any purpose, act or thing, whether or not 
otherwise permitted by the Agreement, if such purpose, act, or thing (i) is in violation of 
any public law, ordinance, or governmental regulation; (ii) may be dangerous to persons 
or property; (iii) violates the terms of this Agreement. 

1.3 Physical collocation shall be provided on a first-come, first-served basis. 

1.4 Physical collocation also includes Alltel providing resources necessary for the operation and 
economical use of collocated equipment. 

1.5 "CLEC ACRONYM TXT" will disclose appropriate information about the equipment to be 
installed to allow Alltel to engineer the power, floor loading, heat release, environmental 
particulate level, and HVAC for the collocated space. 

1.6 When Alltel personnel are used, the related charges by Alltel shall be just, reasonable, and non
discriminatory. 

1.7 If "CLEC ACRONYM TXT" chooses to physically collocate in premises which was initially 
prepared for virtual collocation, "CLEC ACRONYM TXT" may 

1.7.1 retain its virtual collocation in lhat premise and expand that virtual collocation according 
to the rates, terms, and conditions contained in Attachment 8: Virtual Collocation; or 

1.7.2 unless it is not practical for technical reasons or because of space limitations, conven its 
vinual collocation to physical at such premises, in which case "CLEC ACRONYM TXT" 
shall coordinate the construction and rearrangement with Alltel of its equipment and 
circuits for which "CLEC ACRONYM TXT" shall pay Alltel at applicable rates, and 
pursuant to the other terms and conditions in this Attachment. In addition, all applicable 
physical collocation recurring and nonrecurring rates as listed in Exhibit A: Collocation 
Pricing shall apply. 

1.8 "CLEC ACRONYM TXT" is responsible for the installation, maintenance and repair of its 
equipment located within the collocated space rented from Alltel. 

1.9 "CLEC ACRONYM TXT"'s collocated space will be separated from other CLECs collocated 
space and Alltel space through cages constructed by Alltel or Alltel's contractors. 

1.10 Once construction is complete for physical collocation and "CLEC ACRONYM TXT" has 
accepted its physical collocation space, "CLEC ACRONYM TXT" may order Cross-Connects. 
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1.11 If, at any time, Alltel reasonably determines ihai the equipment or ihe installation does not meet 
requirements, it will provide a notice ol' noncompliance to "CLEC ACRONVM TXT" along with 
an identification ofthe problem and recommendations for its solution. "CLEC ACRONYM TXT" 
will be responsible for the costs associated with the removal, modification to. or installation of the 
equipment to bring it into compliance. If "CLEC ACRONYM TXT" fails to commence the 
correction ofany noncompliance within thirty OO) days of written notice of non-compliance, Alltel 
may have the equipment removed or the condition reasonably corrected at "CLEC ACRONYM 
TXT'^'s expense. 

1.12 During installation if Alltel determines "CLEC ACRONYM TXT" activities or equipment are-
unsafe, non-siandard. or in violation ofany applicable laws or regulations, Alltel has ihe right to 
stop work until the situation is remedied. If such conditions pose an immediate threat to the safety 
of Alltel's employees, interfere with the performance of Alltel's service obligations, or pose an 
immediate threat to the physical integrity of the conduit system or the cable facililies. Alltel may 
perform such work and/or take reasonable action as is necessary to correct the condition at "CLEC 
ACRONYM TXT"'s sole expense. 

1.13 Alltel may refuse "CLEC ACRONYM TXT"'s requests for additional space if "CLEC 
ACRONYM TXT" is in material breach of this Attachment, including having any past due charges 
hereunder. 

2.0 Collocation Intervals 

2.1 All requests for Collocation are evaluated on an individual Wire Center basis. Standard requests 
are for one (1) Wire Center, Non-standard requests will be addressed on an individual case basis. 

2.2 Acknowledgment of Floor Space Availability 

Within fifteen (15) business days of the receipt by Alltel from "CLEC ACRONYM TXT" ofa 
Bona Fide Request for Collocation and the associated Application Fee, Alltel will notify "CLEC 
ACRONYM TXT" whether the sufficient floor space is available in the requested Wire Center to 
accommodate "CLEC ACRONYM TXT"'s request and provide floor plans necessary for use by 
an Alltel approved contractor. 

2.3 Buildout Quote Preparation. 

Within thirty-five (35) business days of the receipt by Alltel from "CLEC ACRONYM TXT" of a 
Bona Fide Request for Collocation and the associated Application Fee, Alltel will provide "CLEC 
ACRONYM TXT" with a written quotation containing all nonrecurring charges for the requested 
Collocation Space arrangement. 

2.4 Quote Acceptance 

Within thirty (30) business days of the receipt by "CLEC ACRONYM TXT" of the Alltel 
quotation, "CLEC ACRONYM TXT" will accept or reject the Alltel proposed quotation. 
Acceptance shall require payment to Alltel of fifty percent (50%) of the non-recurring charges 
provided on the quotation. 

2.5 Completion of Cage Constmction 

Within seventy (70) business days of the acceptance of the quotation by "CLEC ACRONYM 
TXT", the construction of the necessary cage enclosure shall be completed. At this time, the leased 
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floor space will be available lo "CLEC ACRONYM TXT" tor insiallalion ol' iis collocaied 
equipmcni. 

2.6 Delays in Alltel's receipt of equipment or material required for physical collocaiion ihai are 
beyond Alltel's control shall not leave Alltel liable for any claims of delay by "CLEC ACRONYM 
TXT". 

2.7 Alltel shall notify "CLEC ACRONYM TXT" that the Collocaiion Space is ready for occupancy. 
"CLEC ACRONYM TXT"'s operational telecommunications equipment must be placed and 
connected with Alltel's network within sixty (60) business days of such notice. If "CLEC 
ACRONYM TXT" fails lo place operational telecommunications equipment in the Collocation 
Space within sixty (60) business days and such failure continues for a period of twenty (20) 
business days after receipt of written notice from Alltel, than and in that event "CLEC ACRONYM 
TXT"'s right io occupy the Collocation Space lerminates and Alltel shall have no funher 
obligaiions to "CLEC ACRONYM T X T " with respect to said Collocation Space. Termination of 
"CLEC ACRONYM TXT"'s rights to the Collocation Space pursuant to this Section shall not 
operate to release "CLEC ACRONYM TXT" from its obligations to reimburse Alltel for all cost 
reasonably incuned by Alltel in preparing the Collocation Space, but rather such obligation shall 
survive this Attachment. For purposes of this paragraph, "CLEC ACRONYM TXT"'s 
telecommunications equipment will be deemed operational when cross-connected to Alltel's 
network for the purpose of service provision. 

3.0 Termination of Collocation Arrangement 

3.1 "CLEC ACRONYM TXT" may terminate occupancy in the Collocation Space upon thiny (30) 
days' prior written notice to Alltel. 

3.2 At the termination of a Collocation Space license by lapse of time or otherwise-. 

3.2.1 "CLEC ACRONYM TXT" shall surrender all keys, access cards and Alltel provided 
photo identification cards to the Collocation Space and the building to Alltel, and shall 
make known to Alltel the combination of all combination locks remaining on the 
Collocation Space. 

3.2.2 "CLEC ACRONYM TXT", at its sole expense, shall remove all its equipment from the 
Coliocation Space within thirty (30) days to complete such removal; provide, however 
that "CLEC ACRONYM TXT" shall continue payment of monthly fees to Alltel until 
such date as "CLEC ACRONYM TXT" has fully vacated the Collocation Space-

3.2.2.1 I f "CLEC ACRONYM TXT" fails to vacate the Collocation Space within thirty 
(30) days from the termination date, Alltel reserves the right to remove "CLEC 
ACRONYM TXT"'s equipment and other property o f "CLEC ACRONYM 
TXT", with no liability for damage or injury to "CLEC ACRONYM TXT"'s 
property unless caused by the negligence or intentional misconduct of Alltel. All 
expenses shall be bome by "CLEC ACRONYM TXT". 

3.2.3 "CLEC ACRONYM T X T ' shall return to Alltel the Collocation Space and all equipment 
and fixtures of Alltel in as good a condition and state of repair as when "CLEC 
ACRONYM T X T " originally took possession, normal wear and tear or damage by fire or 
other casualty excepted. "CLEC ACRONYM TXT" shall be responsible to Alltel for the 
cost of any repairs that shall be made necessary by the acts or omissions of "CLEC 
ACRONYM T X T " or of its agents, employees, contractors, or business invitees. Alltel 
reserves the right to oversee "CLEC ACRONYM TXT"'s withdrawal from the 
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Collocation Space, and "CLEC ACRONYM TXT" agrees to comply with all directives ol" 
Alltel regarding the removal ol" equipment and restoration of the Collocation Space, 
including, without limitation, Alltel's directive to return the Collocation Space in other 
than its original condition on the date of occupancy; provided, however, that "CLEC 
ACRONYM TXT" shall not be responsible for putting the Collocation Space in other 
than its original condition if to do so would put "CLEC ACRONYM TXT" to additional 
expense above.and beyond that which would be necessary to return the Collocaiion Space 
in its original condition. 

3.2.4 Prior to any termination or within thiny (30) days thereafter, "CLEC ACRONYM TXT" 
shall promptly remove any installations, additions, hardware, non-trade fixtures and 
improvements, place in or upon the Coliocation Space by "CLEC ACRONYM TXT", 
failing which Alltel may remove the same, and "CLEC ACRONYM TXT" shall, upon 
demand, pay to Alltel the cost of such removal and of any necessary restoration of the 
Collocation Space. No cable shali be removed from inner duct or outside cable duct 
except as directed by Alltel. 

3.2.5 AM fixtures, installations, and personal property belonging to "CLEC ACRONYM TXT" 
not removed from the Collocation Space upon termination ofa Collation Space license 
and not required by Alltel to have been removed as provided in this Attachment, shall be 
conclusively presumed to have been abandoned by "CLEC ACRONYM TXT" and title 
thereto shall pass to Alltel under this Attachment as if by bill of sale. 

3.2.6 If the Collocation Space is not surrendered at the tennination of the Collocation Space 
license, "CLEC ACRONYM TXT" shall indemnify Alltel against loss or liability 
resulting from delay by "CLEC ACRONYM TXT" in so surrendering the Collocation 
Space, including, without limitation, any claims made by any succeeding tenant founded 
on such delay. 

3.3 Should "CLEC ACRONYM TXT" default in its performance and said default continues for thirty 
(30) days after receipt of written notice, or if the "CLEC ACRONYM TXT" is declared bankrupt 
or insolvent or makes an assignment for the benefit of creditors, Alltel may, immediately or at any 
time thereafter, without notice or demand, enter and repossess the Collocation Space, expel 
"CLEC ACRONYM TXT", remove "CLEC ACRONYM TXT" property, forcibly if necessary, 
and thereupon this Attachment shall terminate, without prejudice to any other remedies Alltel 
might have. Allte! may also refuse additional applications for service and/or refuse to complete any 
pending orders for additional space or service by "CLEC ACRONYM TXT" at any time 
thereafter. 

4.0 Collocation Space 

4.1 If Alltel determines it necessary for "CLEC ACRONYM TXT"'s Collocation Space to be moved 
within the building in which the Collocation Space is located ("Building") or to another Alltel 
Wire Center, "CLEC ACRONYM TXT' is required to do so. "CLEC ACRONYM TXT" shall be 
responsible for the preparation and all costs associated with the new Collocation Space at the new 
location, if such relocation arises from circumstances beyond the reasonable control of Alltel, 
including condemnation or government order or regulation that makes the conlinued occupancy of 
the Collocation Space or Building uneconomical in Alltel's sole judgment. Otherwise Alltel shall 
be responsible for any such preparation and costs. 

4.2 If "CLEC ACRONYM TXT' requests the Collocation Space to be moved within the Building or 
to another Alltel Wire Center, Alltel shall permit "CLEC ACRONYM TXT" to relocate the 
Collocation Space, subject to the availability of space and associated requirements. "CLEC 
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ACRONYM TXT" shall be responsible tor all applicable charges associateii with the move, 
including ihe reinstallation of its equipmcni and facilities and Ihe preparation of the new 
Collocation Space and the new Wire Center as applicable. 

4.3 Should either event as described in ^ 4.1 and § 4.2 occur, the new Collocaiion Space shall be 
deemed the '"Collocation Space" hereunder and the new Wire Center the '"Building." 

4.4 Alltel agrees, al "CLEC ACRONYM TXT"'s sole cost and expense as set forth herein, to prepare 
the Collocation Space in accordance with working drawings and specificaiions. The preparation 
shall be arranged by Allte! in compliance with all applicable codes, ordinances, resoluiions. 
regulations and laws. After "CLEC ACRONYM TXT" has made the initial payments required and 
the state regulatory approval is obtained for this attachment. Alltel agrees lo pursue diligently the 
preparation ofthe Collocation Space for use by "CLEC ACRONYM TXT". 

5.0 Entrance Facilities and Demarcation Poinl 

5.1 "CLEC ACRONYM TXT" will place its own entrance facilities for connection to the collocated 
equipment. Alltel will designate the point of interconnection in proximity to the central office 
building housing the Coilocation Space, such as an entrance manhole or a cable vault. "CLEC 
ACRONYM TXT" will provide and place cable at the poinl of interconnection of sufficient length 
to be pulled through conduit and into the spliced location. No splicing will be permitted in the 
entrance manhole. "CLEC ACRONYM TXT" will provide a sufficiem length of fire retardant 
riser cable, to which the entrance cable will be spliced, which will extend from the spliced location 
to "CLEC ACRONYM TXT"'s equipment in the Collocation Space. "CLEC ACRONYM TXT" 
must contact Alltel for instructions prior to placing the entrance facility cable in the manhole. 
"CLEC ACRONYM TXT" is responsible for maintenance of the entrance facilities. 

5.2 Alltel shall designate the point(s) of termination within the Building as the point(s) of physical 
demarcation between "CLEC ACRONYM TXT"'s network and Alltel's network, with each being 
responsible for maintenance and other ownership obligations and responsibilities on its side of that 
demarcation point. The demarcation point between Alltel and "CLEC ACRONYM TXT" will be 
at the POT Bay. 

6.0 Use of Collocation Space 

6.1 Subject to § 6.13 below, "CLEC ACRONYM TXT' shall only use the Collocation Space for 
purposes of locating equipment and facilities within Alltel's central offices to connect with Alltel 
services only. Consistent with the nature of the Building and the environment of the Collocation 
Space, "CLEC ACRONYM TXT" shall not use the Collocation Space for office, retail, or sales 
purposes. "CLEC ACRONYM TXT" shall place no signs or markings ofany kind (except for a 
plaque or other identification affixed to "CLEC ACRONYM TXT"'s equipment and reasonably 
necessary to identify "CLEC ACRONYM TXT"'s equipment and which shall include a list of 
emergency contacts with telephone numbers) in the Building or on the grounds surrounding the 
Building. 

6.2 "CLEC ACRONYM TXT' is solely responsible for the design, engineering, testing, performance, 
monitoring, maintenance, and repair of the equipment and facilities used by "CLEC ACRONYM 
TXT" in the Collocation Space. 

6.3 From time to time Alltel may require access to the Collocation Space. Alltel retains the right to 
access such space for the purpose of making equipment and building modifications (e.g., running, 
altering or removing racking, ducts, electrical wiring, HVAC, and cables). Alltel will give 
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reasonable notice to "CLEC ACRONYM TXT" when access lo the Collocation Space is required. 
"CLEC ACRONYM TXT" may elect to be present whenever Alltel performs work in the 
Collocation Space. The Parties agree that "CLEC ACRONYM TXT" will not bear any of the 
expense associated wiih this work. 

6.4 "CLEC ACRONYM TXT" Access to "CLEC ACRONYM TXT"'s Collocation Space 

"CLEC ACRONYM TXT" shall have access to its Collocation Space twenty-four (24) hours a 
day. seven (7) days a week. A security escort will be required at Central Offices where separate, 
secured ingress and egress are not available and access would require "CLEC ACRONYM TXT" 
to traverse restricted areas. All employees, agents and contraciors of "CLEC ACRONYM TXT" 
having access to the Collocation Space shail comply with Alltel's policies and practices pertaining 
to lire, safety and security, and each such employee, agent or contractor shall display an 
identification badge issued by Alltel which contains a current photo, the individual's name and 
company name/logo. "CLEC ACRONYM TXT" agrees to comply with all laws, ordinances and 
regulations affecting the use of the Collocation Space. Upon expiration of this Attachmem, 
"CLEC ACRONYM TXT" shall surrender the Collocation Space to Alltel in the same condition as 
when first occupied by "CLEC ACRONYM TXT" except for ordinary wear and tear. 

6.5 "CLEC ACRONYM TXT" must submit an application listing all of "CLEC ACRONYM TXT"'s 
telecommunications equipment and facilities that will be placed within ihe Collocation Space with 
the associated power requirements, floor loading and heat release of each piece. "CLEC 
ACRONYM TXT" warrants and represents that the application is complete and accurate and 
acknowledges that any incompleteness or inaccuracy, which remains uncorrected after thirty (30) 
days' notification by Alltel, would be a material breach of this Attachment. "CLEC ACRONYM 
TXT" shall not place or leave any telecommunications equipment or facilities within the 
Collocation Space beyond those listed on the application without the express written consent of 
AUtel. 

6.6 In the event that subsequent to the execution of this Attachment "CLEC ACRONYM TXT" desires 
to place in ihe Collocation Space any equipment or facilities not set forth on the application, 
"CLEC ACRONYM TXT" shall furnish to Alltel a written list and description of the equipment or 
facilities. Alltel may provide such written consent or may condition any such consent on 
additional charges arising from the request, including any engineering design charges and any 
additional requirements such as power and environmental requirements for such listed and 
described equipment and/or facilities. Upon the execution by both PaTttes of a final list and 
description, including any applicable charges, this Attachment shall be deemed to have been 
amended to include the terms and conditions ofthe final list and description. 

6.7 The foregoing imposes no obligation upon Alltel to purchase additional plant or equipment, 
relinquish used or forecasted space or facilities, to undertake the construction of new quarters or to 
construct additions to existing quarters in order to satisfy a subsequent request for additional space 
or the placement of additional equipment or facilities. 

6.8 "CLEC ACRONYM TXT" shall indicate its intent to proceed with equipment installation in an 
Alltel Central Office by submitting a Bona Fide Firm Order; Exhibit B attached hereto, to Alltel. 
A Bona Fide Firm Order requires "CLEC ACRONYM TXT" to complete the Application/Inquiry 
process described in § 6.5 preceding, submit an updated Application document based on the 
outcome of the Application/Inquiry process, and pay all applicable fees referenced in § 14.0, 
following. The Bona Fide Firm Order must be received by Alltel no later than thirty (30) days 
after Alltel's response to "CLEC ACRONYM TXT"'s Application/Inquiry. Space preparation for 
the Collocation Space will not begin until Alltel receives the Bona Fide Firm Order and all 
applicable fees. 
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6.9 "CLEC ACRONVM TXT" shall bare all costs of any renovation or upgrade to Central OtTice 
space or support mechanisms which is required to accommodate physical collocation. For this 
Section, support mechanisms provided by Alltel may include, but not be limited to 
heating/ventilation/air condiiioning (HVAC) equipment, HVAC duct work, cable support 
structure. Fire wa[!{s). mechanical upgrade, asbestos abaiemenl. ground plane addition, or separate 
ingress/egress construction. Such renovation or upgrade will be evaluated and the charges 
assessed on a per Centra! Oftice basis. Alltel will make reasonable efforts to provide for 
occupancy ofthe Collocation Space on the negotiated date and will advise "CLEC ACRONYM 
TXT" of delays. "CLEC ACRONYM TXT" agrees Alltel shall not be liable to "CLEC 
ACRONYM TXT" for delays in providing possession of the Collocation Space. 

6.10 Pursuant to the terms contained in this Attachment, Alltel shall construct an equipment 
arrangement enclosure in increments of one hundred (100) square feet, with a minimum of one 
hundred (100) square feet. 

6.11 "CLEC ACRONYM TXT" equipment or operating practices representing a signiticam 
demonstrable technical threat to Alltel's network or facilities, including the building, is strictly 
prohibited. 

6.12 Notwithstanding any other provision hereof, the characteristics and methods of operation ofany 
equipment or facilities placed in the Collocation Space shall not interfere with or impair service 
over any facilities of Alltel or the facilities ofany other person or entity located in the building; 
create hazards for or cause damage to those facilities, the Collocation Space, or the building; 
impair the privacy of any communications carried in, from, or through the building; or create 
hazards or cause physical harm to any individual or the public. Any of the foregoing events would 
be a material breach of this Anachment. 

6.13 Alltel will permit interconnection between two collocated local service providers at the rates 
specified in § 14.9 Direct Connection. Alltel will provide nothing more than the labor and 
physical structure(s) necessary for the local service providers to pull facilities provided by one 
local service provider from its collocation node to the coilocation node of another local service 
provider. If the local service providers are not located on the same floor, Alltel will perform the 
cable pull on a time and materials basis, in addition to the charges specified in § 14.0 of this 
Attachment. At no time, in connection with such interconnection with other local service 
providers, will the local service providers be allowed access to any portion of the central office 
other than the collocation area. Alltel will not make the physical connection within the local 
service provider's collocation node. Alltel will not accept any liability for the cable or the 
connections and Alltel will not maintain any records concerning these connections. 

6.14 Subject to this Attachment, "CLEC ACRONYM TXT" may place or install in or on the 
Coilocation Space such fixtures and equipment as it shall deem desirable for the conduct of 
business. Personal property, fixtures and equipment placed by "CLEC ACRONYM TXT" in the 
Collocation Space shall not become a part ofthe Collocation Space, even if nailed, screwed or 
otherwise fastened to the Collocation Space, but shall retain their status as personality and may be 
removed by "CLEC ACRONYM TXT" at any time. "CLEC ACRONYM TXT" shall promptly 
repair any damage caused to the Collocation Space by the removal of such property at its expense. 

6.15 In no case shall "CLEC ACRONYM TXT" or any person purporting to be acting through or on 
behalf of "CLEC ACRONYM TXT" make any rearrangement, modification, improvement, 
addition, repair, or other alteration to the Collocation Space or the building without the advance 
written permission and direction of Alltel. Alltel shall consider a modification, improvement, 
addition, repair, or other alteration requested by "CLEC ACRONYM TXT", provided that Alltel 
shall have the right to reject or modify any such request. "CLEC ACRONYM TXT" shall pay the 
cost ofany such construction in accordance with Alltel's then-standard custom work order process. 
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7.0 Standards 

7.1 The Parties warrant that the services provided hereunder [his Attachment is made available subject 
to and in accordance with the Bellcore Network i-quipmem Building System (NEBS) Generic 
Requiremenis and the National Electric Code Standards. However, i f such reference materia! is 
substantially altered in a more recent version to signilicantly change the obligations of "CLEC 
ACRONYM TXT" as ofthe Effective Date of this Attachment and the Parties are not in agreement 
concerning such modifications, the Parties agree to negotiate in good faith to determine how such 
changes will impact performance ofthe Parties under this Attachmem, i f at all. Until such time as 
the Parties agree, the provisions of the lasi accepted and unchallenged version wil l remain in force. 
This condition shall not apply to any statutory and/or regulatory requirements in effect at the 

execution of this Attachmem or that subsequently become effective and then when effeclive shall 
also apply to this Attachment regardless of "CLEC ACRONYM TXT" concurrence. "CLEC 
ACRONYM TXT" shall strictly observe and abide by each. 

7.2 "CLEC ACRONYM TXT" warrants and represents compliance with the Bellcore Network 
Equipment Building System (NEBS) Generic Requirements for each item set forth on the 
application form. "CLEC ACRONYM T X T " also warrants and represents that any equipment or 
facilities that may be placed in the Collocation Space pursuant to § 6.6 shall be so compliant. 

7.2.1 DISCLOSURE OF ANY NON-COMPLIANT ITEM ON THE APPLICATION FORM, 
PURSUANT TO § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE 
CERTIFICATION IN ANY MANNER. 

8.0 Responsibilities of "CLEC A C R O N Y M T X T " 

8.1 "CLEC ACRONYM T X T " is responsible for providing to Alltel personnel a contact number for 
"CLEC ACRONYM TXT" technical personnel who are readily accessible twenty-four (24) hours 
a day, seven (7) days a week. 

8.2 "CLEC ACRONYM T X T " is responsible for providing trouble report status when requested by 
Alltel. 

8.3 Regeneration of either DSl or DS3 signal levels must be provided by "CLEC ACRONYM TXT", 
or Alltel under its then-standard custom work order process, including payment requirements prior 
to the installation of the regeneration equipment. "CLEC ACRONYM TXT" must provide any 
regeneration caused by cross-office extension. 

8.4 A vendor who has been approved as an Alltel cenified vendor to perform all engineering and 
installation work must install all equipment. Alltel shall provide "CLEC ACRONYM TXT" with a 
list of certified vendors upon request. The certified vendor shall be responsible for installing 
"CLEC ACRONYM TXT" - s equipment and components, extending power cabling to the Alltel 
power distribution frame, performing operational tests after installation is complete and notifying 
Alltel's engineers and "CLEC ACRONYM TXT" upon successful completion of installation. The 
certified vendor shall bill "CLEC ACRONYM TXT" directly for all work performed for "CLEC 
ACRONYM T X T ' pursuant to this Attachment and Alltel shall have no liability for nor 
responsibility to pay such charges imposed by the certified vendor. Equipment ownership, 
maintenance and insurance are the full responsibility of "CLEC ACRONYM TXT". "CLEC 
ACRONYM TXT" will be responsible for servicing, supplying, installing, repairing, and 
maintaining the following facilities within the Collocation Space: 
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8.4.1 lintrance Facilities; 

8.4.2 "CLFC ACRONYM TXT" Equipment: 

8.4.3 Required Point of Termination Cross Connects: 

8.4.4 Poinl of Termination maintenance, including replacemeni of fuses and circuit breaker 
restoraiion. if and as required; 

8.4.5 The connection cable(s) and associated equipment which may be required within the 
Collocation Space to the point(s) of termination. 

Alltel NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER IN 
ANY OF THESE AREAS. 

8.5 "CLEC ACRONYM TXT" is responsible for immediate verbal noiification to Alltel of significant 
outages or operations problems which could impact or degrade Alltel's network, switches, or 
services, and for providing an estimated clearing time for restoral. In addition, written notification 
must be provided within twenty-four (24) hours. 

8.6 "CLEC ACRONYM TXT" is responsible for coordinating with Alltel to ensure that services are 
installed in accordance with the service request. 

8.7 "CLEC ACRONYM TXT" is responsible for testing, to identify and clear a trouble when the 
trouble has been isolated to an "CLEC ACRONYM TXT" provided facility or piece of equipment. 
If Alltel testing is also required, it will be provided at charges specified in Alltel's F.C.C. Tariff 
No. 1. 

9:0 Assignment 

9.1 "CLEC ACRONYM TXT" shall not assign, sublet, or otherwise transfer this Attachment, neither 
in whole nor in part, or permit the use ofany part ofthe Collocation Space by any other person or 
eniity, without the prior written consent of Alltel. Any purported assignment or transfer made 
without such prior wrinen consent shall be deemed a material breach of this Attachment and 
voidable at the option of Alltel. "CLEC ACRONYM TXT" shall not permit any third party to 
jointly occupy the Collocation Space. "CLEC ACRONYM TXT" acknowledges that this 
Attachment does not convey any right, title or interest in the Central Office to "CLEC ACRONYM 
TXT". 

10.0 Casualty Loss 

10.1 If fire or other casualty damages the Collocation Space, and the Collocation Space is not rendered 
untenantable in whole or in pan, Alltel shall repair the same at its expense (as hereafter limited) 
and the rent shail not be abated. If the Collocation Space is rendered untenantable in whole or in 
pan and such damage or destruction can be repaired within ninety (90) days, Alltel has the option 
to repair the Collocation Space at its expense (as hereafter limited) and rent shall be 
proportionately abated while "CLEC ACRONYM TXT" was deprived of the use. If the 
Collocation Space cannot be repaired within ninety (90) days, or Alltel opts not to rebuild, then 
this Attachment shall (upon notice to "CLEC ACRONYM TXT" within thirty (30) days following 
such occurrence) terminate as ofthe date of such damage. 
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10.2 Any obligation on ihe pan of A l l i d to repair the Collocation Space shall be limited to repairing, 
restoring and rebuilding ihe Collocation Space as originally prepared for "CLEC ACRONYM 
TXT" and shall not include any obligation to repair, restore, rebuild or replace any alterations or 
improvements made by "CLEC ACRONYM TXT" or by Allte! to the Collocation Space at the 
request of "CLEC ACRONYM TXT"; or any fixture or other equipment installed in the 
Collocation Space by '"CLEC ACRONYM TXT" or by Alliel on request of'"CLEC ACRONYM 
TXT". 

10.3 In the event that the Building shall be so damaged by fire or other casualty that closing, demolition 
or substantial alteration or reconstruction thereof shall, in Alltel's opinion, be necessary, then, 
notwithstanding that the Collocation Space may be unaffected thereby, Alltel, at its option, may 
terminate this Attachment by giving "CLEC ACRONYM TXT" ten (10) days prior written notice 
within thiny (30) days following the date of such occurrence, if at all possible. 

11.0 Limitation of Liability 

11.1 In addition to the General Terms and Conditions, § 7.0 Liability and Indemnification, § 11.0 
Limitation of Liability shail also apply. 

11.2 "CLEC ACRONYM TXT" acknowledges and understands that Alltel may provide space in or 
access to the building to other persons or entities ("Others"), which may include competitors of 
"CLEC ACRONYM TXT"; that such space may be close to the Collocation Space, possibly 
including space adjacent to the Collocation Space and/or with access to the outside of the 
Collocation Space; and that the collocation node around the Collocation Space is a permeable 
boundary that will not prevent the Others from observing or even damaging "CLEC ACRONYM 
TXT" equipment and facilities. In addition to any other applicable limitation. Alltel shall have 
absolutely no liability with respect to any action or omission by any Other, regardless of the degree 
of culpability of any such Other or Alltel, and regardless of whether any claimed Alltel liability 
arises in tort or in contract. "CLEC ACRONYM TXT" shall save and hold Alltel harmless from 
any and all costs, expenses, and claims associated with any such acts or omission by any other 
acting for, through, or as a result of "CLEC ACRONYM TXT". 

12.0 Services. Utilities. Maintenance and Facilities 

12.1 Alltel, at its sole cost and expense, shall maintain the customary building services; utilities 
(excluding telephone facilities), including janitor and elevator services, twenty-four (24) hours a 
day. "CLEC ACRONYM TXT" shail be pennitted to have a single-line business telephone 
service for the Collocation Space subject to applicable Alltel tariffs. 

12-2 Alltel will provide negative DC and AC power, back-up power, heat, air conditioning, ventilation 
and other environmental suppon necessary for "CLEC ACRONYM TXT" equipment, in the same 
manner that it provides such support items for its own equipment within that Wire Center. 
Additionally, Alltel shall provide smoke/fire detection and any other building code requirements. 

12.3 Alltel shall maintain the exterior of the Building and grounds, and all entrances, stairways, 
passageways, and exits used by "CLEC ACRONYM T X T ' to access the Collocation Space. 

12.4 Alltel agrees to make, at its expense, all changes and additions to the Collocation Space required 
by laws, ordinances, orders or regulations of any municipality, county, state or other public 
authority including the furnishing of required sanitary facilities and fire protection facilities, except 
fire protection facilities specially required because of the installation of telephone or electronic 
equipment and fixtures in the Collocation Space. 
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12.5 Alhel will not provide "CLEC ACRONYM TXT" with guaranteed parking. "CLEC ACRONYM 
TXT" is required to park in public parking. 

12.6 Where available without a security escort. Alltel shall provide access to eyewash stations, 
bathrooms, and drinking water wiihin the collocated facility on a twenty-four (24) hours per day. 
seven (7) days per week basis for "CLEC ACRONYM TXT" personnel and iis designated agems. 
Immediate access will be given to eyewash stations in an emergency situation. In situations which 
require a security escort, "CLEC ACRONYM TXT" shall be assessed the appropriate security 
escort fees. 

13.0 Compliance with Laws 

13.1 "CLEC ACRONYM TXT" and all persons acting through or on behalf of "CLEC ACRONYM 
TXT" shall comply with the provisions of the Fair Labor Standards Act, the Occupational Safety 
and Health Act, and all other applicable federal, state, county, and local laws, ordinances, 
regulations and codes (including identification and procurement of required permits, certillcates, 
approvals and inspections) in its performance hereunder. 

14.0 Rates and Charges 

14.1 "CLEC ACRONYM TXT" shall pay for Collocation Space(s) according to the rates contained in 
Exhibit A attached hereto and pursuant to the following. 

14.2 Application Fee 

"CLEC ACRONYM TXT" shall submit to Alltel an Application fee to cover the work involved in 
developing a quotation for "CLEC ACRONYM TXT" for the total costs involved in its collocation 
request for one (1) Wire Center. "CLEC ACRONYM TXT" must pay the Application Fee to 
Alltel prior to Alltel beginning any collocation work for "CLEC ACRONYM TXT". The 
Application Fee in non-refundable. 

14.3 Subsequent Application Fee 

Alltel requires the submission of an Application Fee for modifications to an existing arrangement. 

14.4 Buildout Space Preparation Fee 

The Space Preparation Fee is a one-time fee, assessed per arrangement, per location. It recovers 
costs associated with the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. This charge may vary depending on 
the location and the type of arrangement requested. 

14.5 Cable Installation Fee 

The Cable Installation Charge applies for each cable ordered within a location. Cable installation 
involves activities associated with pulling the fiber cable from the interconnection poinl to the 
terminating equipment or the vault, installing fire retardant riser cable, and splicing the entrance 
fiber cable to the riser cable. The Cable Installation Charge will not apply on subsequent orders 
within the same location for "CLEC ACRONYM TXT" if "CLEC ACRONYM TXT" and Alltel 
jointly determine that efficient cable facilities exist to accommodate the subsequent Physical 
Collocation arrangenient(s). 
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14.6 Cable Support Structure 

The Cable Support Structure monthly recurring charge applies for the use of conduit from the point 
of inlerconnection to the cable vault or other central office entrance, and for entrance and riser 
cable rack space. 

14.7 Floor Space 

The floor space charge includes charges for lighting, heat, air conditioning, ventilation, amperage 
and other allocated expenses associated with mainienance of the Central Office. When walls or 
other divider encloses the Collocation Space, '"CLEC ACRONYM TXT" shall pay floor space 
charges based upon the number of square feet so enclosed. Floor space charges are due beginning 
with the date on which Alltel releases the Collocation Space for occupancy or on ihe date ""CLEC 
ACRONYM TXT" tlrst occupies the Collocation Space, whichever is sooner. 

14.8 Power 

This provides 48 volt DC A and B power and ground feeds from the local power panel to "CLEC 
ACRONYM TXT"'s collocated space. Power feeds are provided in forty (40) ampere increments. 
A separate ground cable for the "CLEC ACRONYM TXT" collocated space will also be 
provided. 

14.9 Security Escon 

A security escort will be required whenever "CLEC ACRONYM TXT" or its approved agent 
desires access to the entrance manhole or must traverse a restricted area within Alltel's central 
office. Rates for a Alltel security escort are assessed in one-half (1/2) hour increments according 
to the schedule appended hereto as Exhibit A: Collocation Pricing. A request resulting in the 
dispatch of an Alltel employee at a time not consecutive with the employee's scheduled work 
period is subject to a minimum charge of three (3) hours. 

15.0 Insurance 

!5.l "CLEC ACRONYM TXT" shall, at its sole cost and expense, procure, maintain, pay for and keep 
in force the insurance as specified in this Section underwritten by insurance companies licensed to 
do business in the state where physical collocation is offered, and "CLEC ACRONYM TXT"'s 
insurance company's rating need not be higher than what Alltel requires of its own underwriters. 
So long as "CLEC ACRONYM TXT" has assets that equal or exceed ten billion dollars 
(510,000,000,000.00) all or any portion ofthe insurance required may be effected by a plan of 
self-insurance. As appropriate, Alltel shall be named as an additional insured and/or as a loss payee 
on all applicable policies. 

15.2 Types of Coverage and Limits 

15.2.1 Commercial general liability, including contractual liability, insuring against liability for 
personal injury and property damage in an amount not less than ten million dollars 
(S 10,000,000.00) combined single limit per occurrence, naming Alltel as an additional 
insured. The insurance shall also contain coverage for bodily injury and property damage, 
with a policy aggregate often million dollars ($10,000,000.00). Said coverage shall 
include premises operations, independent contractors, products/completed operations, 
broad form property, and personal injury endorsements. 
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15.2.2 Umbrella/excess liability coverage in an amount of ten million dollars (SI0.000.000.00) 
excess of coverage specified in § 15.2.1 proceeding. 

15.2.2 Statutory Workers Compensalion coverage and Employers Liability coverage in ihe 
amouni of one hundred thousand dollars (Sl00,000.00) each employee by disease, and 
five hundred thousand dollars (5500,000.00) policy limit by disease. 

15.2.3 "CLEC ACRONYM TXT" may elect to purchase business interruption and contingeni 
business interruption insurance, having been advised lhat Alltel assumes no liability for 
loss of profit or revenues should an interruplion of service occur. 

15.2.4 All risk property coverage on a full replacement cost basis insuring all of "CLEC 
ACRONYM TXT"'s persona! property situated on or within Alltel locationfs). "CLEC 
ACRONYM TXT" may also elect to purchase business interruption or contingent 
business interruption insurance, knowing that Alltel has no liability for loss of profit or 
revenues should an interruption of service occur. 

! 5.2.5 "CLEC ACRONYM TXT" may purchase and secure such other and funher insurance 
coverage as it may deem prudent and the Parties shall cooperate with each other and their 
respective insurance providers to review and coordinate such insurance coverage so as to 
avoid unneeded or duplicative coverage. 

15.3 The limits set forth in § 15.2 above may be increased by Alltel from time to time during the term of 
the Attachment upon thirty (30) days notice to "CLEC ACRONYM TXT" to at least such 
minimum limits as shall then be customary with respect to comparable occupancy of Alltel 
structures. 

15.4 All policies purchased by "CLEC ACRONYM TXT" shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by Alltel. 

15.5 All insurance must be in effect on or before the date equipment is delivered to Alltel's Central 
Office and shall remain in effect for the term of this Attachment or until all "CLEC ACRONYM 
TXT" property has been removed from Alltel's Central Office, whichever period is longer. If 
"CLEC ACRONYM TXT" fails to maintain required coverage, Alltel may pay the premiums 
thereon and seek reimbursement of it from "CLEC ACRONYM TXT". 

15.6 "CLEC ACRONYM TXT" releases Alltel from and waives any and all right of recovery, claim, 
aciion or cause of action against Alltel, its agents, directors, officers, employees, independent 
contractors, and other representatives for any loss or damage that may occur to equipment or any 
other personal property belonging to "CLEC ACRONYM TXT" or located on or in the space at 
the instance of "CLEC ACRONYM TXT" by reason of fire or water or the elements or any other 
risks would customarily be included in a standard all risk casualty insurance policy covering such 
property, regardless of cause or origin, including negligence of Alltel, its agems, directors, officers, 
employees, independent contractors, and other representatives. Property insurance on "CLEC 
ACRONYM TXT" fixtures and other personal property shall contain a waiver of subrogation 
against Alltel, and any rights of "CLEC ACRONYM TXT' against Alltel for damage to "CLEC 
ACRONYM TXT' fixtures or personal property are hereby waived. "CLEC ACRONYM TXT" 
may also elect to purchase business interruption and contingent business interruption insurance, 
knowing lhat Alltel has no liability for loss of profit or revenues should an intenuption of service 
occur. 

15.7 "CLEC ACRONYM TXT' shall submit certificates of insurance and copies of policies reflecting 
the coverage specified above prior to the commencement of the work called for in this Attachment. 
"CLEC ACRONYM TXT" shall anange for Alltel to receive thirty (30) days advance written 
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notice from "CLEC ACRONYM TXT" insurance company(ies) ot'cancellation, non-renewal or 
substantial alteration of its terms. 

15.8 "CLEC ACRONYM TXT" must also conform to the rccomnicndation(s) made by Alltel's 
insurance company. 

15.9 Failure to comply with the provisions of this Section will be deemed a material violation of this 
Attachment. 

16.0 Alltel's Right of Wav 

16.1 Alltel, its agents, employees, and other Alltel-authorized persons shall have the right to enter the 
Collocation Space at any reasonable time to examine its condition, make repairs required to be 
made by Alltel hereunder, and for any other purpose deemed reasonable by Alltel. Alltel may 
access the Collocation Space for purpose of averting any threat of harm imposed by '"CLEC 
ACRONYM TXT" or its equipment or facilities upon the operation of Alltel equipment, facilities 
and/or personnel located outside ofthe Collocation Space. If routine inspections are required, they 
shall be conducted at a mutually agreeable time. 
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ATTACHMENTS: VIRTUAL COLLOCATION 

1.0 Service Description 

1.1 This Attachment sets forth terms and conditions that provide "CLEC ACRONYM TXT" [he 
capability to collocate customer provided transmission, concentration and multiplexing equipment 
at an Alltel wire center or other designated Alltel premises for use as permitted under this contract 
or other authorized uses provided pursuant to applicable tariffs. "CLEC ACRONYM TXT" may 
terminate basic fiber optic transmission facilities at Alltel's premises for connection to their 
designated equipment or may tease facilities from Alliel. The terms and conditions of Attachment 
8: Virtual Collocation, are in addition to those of the General Terms and Conditions, that are 
applicable to the direct interconnection arrangements, maintenance, repair, and support of the 
direct interconnection of "CLEC ACRONYM TXT"'s network to Alltel's network at specitic 
locations established in accordance with the terms of this Attachmem (Alltel Virtual Collocation 
Service). To the extent that any provisions of this Attachmem are inconsistent with the applicable 
express requirements, if any, of the FCC rules on collocation and other applicable law, the Parties 
agree to amend this Attachment so as to conform it to the applicable express requirements of the 
FCC rules and other applicable law. 

1.2 Alltel Virtual Collocation Service is provided at central offices, tandems or remote nodes/switches 
designated by Alltel ("Locations"). "CLEC ACRONYM TXT" will install fiber optic cable up to 
an Alltel designated Interconnection Point(s) (IP) that will be located outside ofthe Location, such 
as a manhole, as indicated and defined in the Attachment Network Interconnection. "CLEC 
ACRONYM TXT" will provide Ailtel sufficient length of fiber at the Interconnection Point to 
extend between the IP and the Location (Entrance Fiber). Alltel will purchase the Entrance Fiber 
under the provisions of 2.1 following, and will install the Entrance Fiber into the Location for 
connection to the Virtual Collocation transmission equipment that may be allowed under this 
Attachment. If multiple entry points are available, and "CLEC ACRONYM TXT" so desires, 
multiple entry points will be provided to "CLEC ACRONYM TXT". 

1.3 Alltel Virtual Collocation Service will be made available subject to the availability of space and 
facilities in each Location. 

1.4 General provisions, rates and charges applicable to all Alltel Virtual Collocation Services are 
contained in this Attachment. 

2.0 General Provisions 

2.1 In order to ensure the compatibility of the transmission capabilities of the facilities and equipment 
used in the provision of Alltel Virtual Collocation Service, such equipment and facilities, including 
the Entrance Fiber, associated riser cable/fiber, terminal transmission equipment, plug-ins, 
software, unique tools and test equipment will be provided by "CLEC ACRONYM TXT". 

2.2 Title 

2.2.1 "CLEC ACRONYM TXT" agrees to sell to Alltel all the equipment and support structure 
components required to provision and maintain/repair Alltel Virtual Collocation on an 
ongoing basis, for the sum of one dollar (S1.00). 

2.2.2 Upon the termination or expiration of this Agreement or any Virtual Collocation 
arrangement, Alltel agrees to sell to "CLEC ACRONYM TXT* for the sum of one dollar 
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(S1.00J, all the equipment and support structure components which were sold to Alltel 
pursuant to §2.2.1 above. 

2.2.3 This Agreement does not convey to "CLEC ACRONYM TXT" any right, title, or inierest 
in Alltel facility: interconnection space: cable space; cable racking: vault or conduit space 
used in the provisioning of an Alltel Virtual Collocation arrangement. 

2.3 The Parties will designate the IP in proximity to the premises, which is normally an entrance 
manhole. Alltel reserves the right to prohibit all equipment and facilities, other than cable, within 
iis entrance manholes. No splicing will be permitted in the entrance manhole. "CLEC ACRONYM 
TXT" must provide a length of underground fiber optic cable in the entrance manhole specified by 
Allte! which is of sufficient length to be pulled through the conduit and inio ihe cable vault splice 
locations. "CLEC ACRONYM TXT" is responsible for placement ofthe fiber optic facility wiihin 
the manhole and for the maintenance of the fiber optic cable(s) on "CLEC ACRONYM TXT"'s 
side ofthe IP. Before placing the fiber optic facility in the manhole, "CLEC ACRONYM TXT" 
will contact Alltel for instructions. "CLEC ACRONYM TXT" agrees to comply with the Alltel's 
safety and security rules. Access to the manhole is covered by the terms and conditions as may be 
specified by Alltel. 

2.4 Alltel will pull the Entrance Fiber from the IP to the cable vault where the cable will be spliced to 
fire retardant riser cable, which Alltel will install. 

2.5 "CLEC ACRONYM TXT" must provide the fiber transmission equipment that Alltel will purchase 
and use pursuant to paragraph 2.1 preceding to provision the Alltel Virtual Collocation Service. 
"CLEC ACRONYM TXT" provided equipment must comply with the Bellcore Network 
Equipment Building System (NEBS) General Equipment Requirements and National Electrical 
Code standards. Additionally, this equipment must comply with any local, state or federal 
statutory and/or regulatory requirements in effect at the time or subsequent to equipment 
installation. 

2.6 "CLEC ACRONYM TXT" is responsible for providing the fiber transmission equipment, e.g., 
fiber optic terminals, DS3/DS1 channelization equipment, fiber terminating device. "CLEC 
ACRONYM TXT" must also specify all software options for the transmission equipment and 
associated plug-ins. In addition, "CLEC ACRONYM TXT" shall provide the following: 

2.6.1 All necessary plug-ins/circuit packs (both working and spare) including any required 
options that must be physically set on the plug-ins. 

2.6.2 All unique tools and test equipment. 

2.6.3 Initial and subsequently added equipment should be sized and equipped to handle a 
minimum of 12 months forecasted growth. 

2.6.4 Rack mounted storage unit to house spare plug-ins, tools, and test equipment. Any 
desired equipment for remote monitoring and control. 

2.6.5 Fuse panel(s) with sufficient capacity for all Alltel Virtual Collocation transmission 
equipment. 

2.6.6 Network facility rack(s), i.e., relay racks, to mount all ofthe above referenced equipment 
and Company-provided interconnection panel(s). 

2.7 Any equipment provided under §2.5 preceding shall be provided to AUtel in accordance with §2.1 
preceding. 
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2.S Performance monitoring alarm monitoring and software cross-connect control of all facilities and 
equipment used in provisioning an arrangement will be the responsibility of "'CLEC ACRONYM 
TXT". "CLEC ACRONYM TXT" will be responsible for iniliating maintenance/repair requests 
for said facilities and equipment, pursuant to §8.0 following. 

2.9 If "CLEC ACRONYM TXT" desires Alltel to provide ihe transport for monitoring and control 
functions, such transport will be ordered and billed pursuant to the applicable Alltel service tariff 
provisions. 

2.10 Alltel will have responsibility for installation and maintenance/repair of ihe facilities and 
equipment used to provide Vinual Collocation from the IP up to and including the liber 
transmission equipment. 

2.11 Alltel will work cooperatively with "CLEC ACRONYM TXT" to facilitate joint testing and 
maintenance/repair related activities. 

2.12 "CLEC ACRONYM TXT" will be responsible for notifying Alltel of significant outages of any 
ponion of its network, which could impact or degrade Alltel switches and services. "CLEC 
ACRONYM TXT" will also provide, if possible, an estimated time for restoral. 

2.13 Troubles reported to or observed by "CLEC ACRONYM TXT" should be tested and isolated by 
"CLEC ACRONYM TXT" prior to reporting the trouble to AUtel. 

2.14 AUtel or an Alltel-authorized vendor must perform all installation work performed on behalf of 
"CLEC ACRONYM TXT". Authorization procedures may be obtained.from AUtel upon request. 

2.15 Alltel will provide, at rates set forth in §13.0 following, dc Power with generator and/or battery 
back-up, heat, air conditioning and other environmental support to "CLEC ACRONYM TXT"'s 
designated equipment in the same standards and parameters required for Alltel equipment. "CLEC 
ACRONYM TXT" will provide Alltel with specifications for any non-standard or special 
requirements at the time of application. Alltel reserves the right to assess "CLEC ACRONYM 
TXT" any additional charges on an individual case basis associaied with complying with the 
requirements or to refuse an application where extensive modifications are required. 

3.0 Limitations on Provision of Service 

3.1 The following provisions address Alltel Virtual Collocation Service interconnections to the Alltel 
network and service prohibitions for Alltel Virtual Collocation Service: 

3.1.1 "CLEC ACRONYM TXT" will not have access to the Alltel buildings, except as 
provided in §3.1.2 following. 

3.1.2 An Alltel security escort will accompany "CLEC ACRONYM TXT" from the 
interconnection point outside of the AUtel Virtual Collocation location. The security 
escort will be provided at "CLEC ACRONYM TXT"s expense in accordance with 
charges described in § 13.0 following. 

3.1.3 An "CLEC ACRONYM TXT" will not interconnect at less than DSI/DS3 level high 
capacity services within the Premises 

3.2 Alltel is not responsible for the design, engineering, or performance of "CLEC ACRONYM 
TXT's designated termination equipment and "CLEC ACRONYM TXT" provided facilities for 
Virtual Collocation Service. 

Local Service Provider 
DATE 

DRAFT COFY-THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION 
FOR DISCUSSION ONL Y 



Auachmem 8: Vinual Collocaiion 
Paae ~b 

3.3 Alltel is not required to purchase additional plant or equipment, lo relinquish floor space or 
facilities designated for internal use. to undertake construction of new wire centers or premises, or 
to construct additions to existing wire centers or premises to satisfy a customer request. 

4.0 Ordering Services 

4.1 "CLEC ACRONYM TXT" shall complete and provide to Alltel a written application requesting an 
Alltel Virtual Collocation service arrangement and an application fee per request, per location. 
Details on the specific requirements of the requested Alltel Virtual Collocation arrangement, 
including interconnect drawings technical specifications, monitor and control design and other 
equipment related documentation, must be provided with the written application. 

4.2 Alliel will process applications for Alltel Virtual Collocation arrangement on a first-come, first-
serve basis by location as determined through the receipt ofthe application fee. 

4.3 Alltel will accept letters of agency in conjunction with an application for Alltel Virtual 
Collocation. 

4.4 Upon receipt of the application fee, Alltel will conduct the following design and planning 
activities: 

4.4.1 Engineering record search and review to determine availability of conduit, rack, floor 
space and multiple entry points. 

4.4.2 Determination of requirements ofthe requested Alltel Virtual Collocation design. 

4.4.3 Administrative activities required to process the application. 

4.5 Once Alltel has completed the design and planning activities, "CLEC ACRONYM TXT" will be 
informed ofthe floor space and power requirements. Wiihin thirty (30) days Alltel will provide to 
"CLEC ACRONYM TXT" a list of vendors certified to perform equipment installations. 

4.6 "CLEC ACRONYM TXT" shall have thirty (30) days from receipt ofthe information to place a 
firm order. 

4.7 Alltel's engineering and other labor time associated with establishing and maintaining Alltel 
Virtual Collocation Service will be billed under the provisions of §10.0 following. 

4.8 "CLEC ACRONYM TXT" agrees to meet with Alltel on an as needed basis to review the design 
and work plans and schedules for the installation of the equipment and facilities. "CLEC 
ACRONYM TXT" is responsible for ordering electronics. Alltel is responsible to provide 
installation within a thirty (30) day interval once Alltel has taken receipt of the electronics. 

5.0 Service Activation 

5.1 Alltel will notify "CLEC ACRONYM TXT* in writing upon completion of the installation work 
and prior to activating the Alltel Virtual Collocation arrangement. 
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5.1 Alltel will provide "CLEC ACRONYM TXT" with the circuit idemil'ications associated with the 
terminating transmission equipment as well as specific location of the equipment, e.g.. Alltel 
Virtual Collocation location, bay location, shelf, etc.. at the time of installation. 

5.3 Alltel will utilize existing test equipment, or "CLEC ACRONYM TXT" unique test equipment, for 
acceptance and repair in cooperation with "CLEC ACRONYM TXT". 

6.0 Training 

6.1 If "CLEC ACRONYM TXT" selects terminating transmission equipment hardware and/or 
software which is not currently in use in the Alltel location where Alltel Virtual Collocaiion will be 
provided, "CLEC ACRONYM TXT" will be responsible for payment ofthe charges asset forth in 
Appendix A following, for any necessary training for Alltel personnel needed to repair said 
equipment. Additionally, "CLEC ACRONYM TXT" will be responsible for payment of any 
applicable tuition fees associated with said training. 

6.2 In the event that "CLEC ACRONYM TXT" does not provide the necessary training to enable 
Alltel personnel to repair said equipment, Alltel may call a cenified vendor to make repairs of said 
equipment. "CLEC ACRONYM TXT" will reimburse Alltel for any charges submitted by the 
certified vendor for repair of said equipment. In addition, charges for security escort will apply as 
set forth in Appendix A following. 

7.0 Inspections 

7.1 "CLEC ACRONYM TXT" shall call to schedule a time to enter the Alltel Virtual Collocation 
location(s) for the purpose of inspecting the terminating transmission equipment dedicated for its 
use. An Alltel security escort will accompany "CLEC ACRONYM TXT" during said inspections 
at the expense of "CLEC ACRONYM TXT". Security escort rates are as set forth in Exhibit A 
following. 

8.0 Maintenance 

.1 Except in emergency situations, the fiber optic cable facilities and terminating transmission 
equipment will be maintained/repaired only upon request of "CLEC ACRONYM TXT". In an 
emergency, Alltel will use reasonable efforts to notify "CLEC ACRONYM TXT", but nevertheless 
may perform such maintenance/repair as deemed necessary without prior notification or request. 
When initiating maintenance/repair requests on equipment, "CLEC ACRONYM TXT" must 
provide Alltel with the associated circuit identifications and specific location ofthe Alltel Virtual 
Collocation equipment, as well as a detailed description of the trouble. Charges for 
maintenance/repair performed upon request from, or on behalf of, "CLEC ACRONYM TXT" wilt 
be billed to "CLEC ACRONYM TXT" on a time and material basis. No charges will be assessed 
to "CLEC ACRONYM TXT' for maintenance if said maintenance is required as a result of 
negligence or willful misconduct on the part of Alltel or from incidental damage resulting from 
Alltel activities. "CLEC ACRONYM TXT' is responsible for providing equipment required for 
maintenance/repair spares under the terms of §2.0 of this Attachment. 

.2 All maintenance/repair on Alltel Virtual Collocation terminating transmission equipment will be 
performed by Alltel. 
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9.0 Insurance and Liability Requirements 

9.1 Risk ol" loss with respect to the collocation equipment shall remain with ""CLEC ACRONYM 
TXT" throughout the term of this Agreement, and "CLEC ACRONYM TXT" shall obtain and 
maintain insurance in such amounts and with respect to such coverage as to adequately compensate 
"CLEC ACRONYM TXT" in the event of loss or damage to the equipment. "'CLEC ACRONYM 
TXT" shall assure that any such insurance policies provide for a waiver of subrogation by the 
insurer with respect to any such loss. 

10:0 Rate Elements 

10.1 Alltel Virtual Collocation Service rates and charges are described below. Rates and charges for 
each element are specified in Appendix A attached hereto and pursuant to the following. 

10.2 An Application Fee in the amount specified in Appendix A following must be submitted with 
"CLEC ACRONYM TXT"s application for Alltel Vinual Collocation Service. The first-come, 
first-served policy of processing applications for Alltel Virtual Collocation arrangements will be 
determined based upon the order of receipt of applications for Alltel Virtual Collocation Service 
along with the Application Fee. The Application Fee will be used for design and planning 
activities which include an engineering record search for conduit, rack, and floor space availability 
and a detennination of requirements for the requested Alltel Virtual Collocation design. An 
Application Fee is required with each Alltel Vinual Collocation arrangement application submitted 
per location. If more than one Alltel Virtual Collocation arrangement is ordered at the same 
location on the initial Alltel Vinual Collocation arrangement application, then only one 
Application Fee will apply. A subsequent application for an additional arrangement within the 
same location must be submitted with another Application Fee. 

10.3 The Cable Installation Charge applies for each Alltel Vinual Collocation cable ordered within a 
location. Cable installation involves activities associated with pulling the Entrance Fiber from the 
IP to the Alltel Vinual Collocation Service fiber equipment, installing fire retardant riser cable, 
and splicing the entrance fiber cable to the riser cable. Payment of the Cable installation Charge 
must be made prior to Alltel commencing work on the Alltel Vinual Collocation arrangement work 
order. The Cable Installation Charge will not apply on subsequent Alltel Virtual Collocation 
anangement orders within the same location for "CLEC ACRONYM TXT" if the Panies jointly 
determine that efficient cable facilities exist to accommodate the subsequent Alltel Vinual 
Collocation Service. 

10.4 The Cable Suppon Structure monthly recurring charge applies for the use of conduit from the IP to 
the cable vault or other central office entrance, and for entrance and riser cable rack space. 

10.5 The DC power charge is a monthly recurring charge associated with the provision of DC power to 
"CLEC ACRONYM TXT'"s designated equipment for virtual collocation. The DC power charge 
applies on a per 40 amp increment. 

10.6 The maintenance charge is a monthly recurring charge associated with maintenance of the 
customer designated tennination equipment. The charge is applicable per base module. 

10.7 The engineering/installation charge is associated with work performed by Alltel to determine space 
requirements, engineer adequate amounts of power to the equipment, ensure adequate fire 
protection and install customer designated termination equipment for vinual collocation. An 
engineering/installation charge is applicable for the installation of the base unit and each DSX or 
OCN card. 
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iO.S A security escon is provided to "CLEC ACRONYM TXT" whenever "CLEC ACRONYM TXT", 
or approved agent, desires access to the entrance manhole or to inspect the liber iransmission 
equipment. Charges lor a security escort are assessed in half-hour increments as Basic. Overtime, 
or Premium Time charges. A request resulting in the dispatch of an Alltel employee at a time not 
consecutive wiih the employee's scheduled work period is subject to a minimum charge of three 
hours. 

10.9 When the leased equipment (hardware and/or software) is identical to that already in use in the 
Alltel locaiion no training charges are applicable. When "CLEC ACRONYM TXT" equipment 
(hardware and/or software) is not identical to that already in use in the Alltel location, charges as 
sei fonh in Appendix A are applicable. 
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Exhibit A: 

Collocation Pricing 
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Exhibit B 

Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Office C L L I Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office C L L I Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office C L L I Code: 
City: 
State: 

Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office C L L I Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office C L L I Code: 
City: 
State: 

Date of Bona Fide Firm Order: 
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ATTACHMENT 9: DIRECTORIES 

This Anachment 9: Direciories seis ibnh icrms and conditions with respect to ihe printing and distribution of White 
Pages directory in addition io the General Terms and Conditions-

1.0 Introduction 

1.1 Alltel obtains the publication of White Pages and Yellow Pages directories (AUtel Directories) for 
geographic areas in which "CLEC ACRONYM TXT" may also provide local exchange telephone 
service, and "CLEC ACRONYM TXT" wishes to include listing information for its customers in 
the appropriate Alltel Directories. 

1.2 Alltel will include "CLEC ACRONYM TXT"'s customer listings in ihe appropriate Alliel White 
Pages directory in accordance with § 2.0 Resale and § 3.0 Other, as specified in this Attachment. 
The Panics agree that § 2.0 Resale shail be applicable to customers which "CLEC ACRONYM 
TXT" serves through a Resale Agreement, and § 3.0 Other relates to all other customers served by 
"CLEC ACRONYM TXT". 

1.3 Any references in this Attachment to Alltel procedures, practices, requirements, or words of 
similar meaning, shall also be construed to include those of Alltel's contractors that produce 
directories on its behalf. 

1.4 A service order processing charge (Service Order Charge) will be applied to each service order 
issued by "CLEC ACRONYM TXT" for Allte! to process a directory listing request or change to 
an existing directory listing. 

2.0 Service Provided - Resale 

2.1 Alltel will include in appropriate White Pages directories the primary alphabetical listings of all 
"CLEC ACRONYM TXT" customers (other than non-published or non-list Customers) located 
within the local directory area. 

2.2 "CLEC ACRONYM TXT" will furnish to Alltel subscriber listing information penaining to 
"CLEC ACRONYM TXT" customers located within the Alltel local directory area, along with 
such additional information as Alltel may require to prepare and print the alphabetical listings of 
said directory. 

2.3 Alltel will include the listing infonnation for "CLEC ACRONYM TXT'"s customer for Resale 
Services in Alltel's White Pages directory database in the same manner as it includes listing 
information for Alltel's end user customers. 

2.4 Alltel will provide "CLEC ACRONYM TXT" with format requirements and procedures for 
submitting directory listings and directory updates. 

2.5 "CLEC ACRONYM TXT" may purchase Enhanced White Pages listings for residential customers 
on a per listing basis, and will pay Alltel amounts attributable to such Enhanced Listings used by 
its customers. 

2.6 "CLEC ACRONYM TXT"'s subscriber listings will be inter-filed (interspersed) with Alltel's and 
other local service provider's subscriber listings in the White Pages directory with no discernible 
differentiation in the listings to indicate to the reader that the listings are served by another local 
service provider. 

Local Service Provider 
DATE 

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICATION 
FOR DISCUSSION ONL Y 



1 
II 
i 
i 
i 
i 
i 
I 
I 
i 
i 
i 
i 
i 
i 
i 
I 
I 
i 

Anachment 9: Directories 
Page 3j 

2.7 AUtel will deliver White Pages directories to "CLEC ACRONYM TXT" customers. The timing of 
such delivery and the determination of which White Pages directories will be delivered (by 
customer address, NPA/NXX or other criteria), and the number of White Pages directories to be 
provided per customer, will be on the same terms that Alltel delivers White Pages directories to its 
own end users. 

2.8 Alltel wilt distribute any subsequent directories in accordance with the same practices and 
procedures used by Alltel. 

2.9 At its option, "CLEC ACRONYM TXT" may purchase information pages (Customer Guide 
Pages) in the informational section of the Alltel White Pages directory covering the geographic 
area(s) it is serving. These pages will be in alphabetical order with other local service providers 
and will be no different in style, size, color and format than Alltel information pages. Sixty (60) 
days prior to the directory close date. "CLEC ACRONYM TXT" will provide to Alltel the 
information page(s) in camera ready format. Alltel will have the right to approve or reject the 
format and content of such information page(s) and, with "CLEC ACRONYM TXT^s agreement, 
Alltel may, but is not required to, revise the format and content of such information page(s). 

2.10 Alltel will include "CLEC ACRONYM TXT" specific information (i.e., business office, residence 
office, repair bureau, etc.) in the White Pages directory on an "index-type" information page, in 
alphabetical order along with other local service providers, at no charge. The space available to 
"CLEC ACRONYM TXT" on such page will be l/g"1 page in size. In order to have such 
information published, "CLEC ACRONYM TXT" will provide Alliel, sixty (60) days prior to ihe 
directory close date, with its logo and information in the form of a camera ready copy, sized at 
t/g"1 of a page. "CLEC ACRONYM TXT" will be limited to a maximum of 1/8"1 of a page in any 
single edition of an Alltel White Pages directory. 

2.11 The Parties shall cooperate so that Yellow Page advertisements purchased by customers who 
switch to "CLEC ACRONYM TXT" as their local service provider (including customers utilizing 
"CLEC ACRONYM TXT'-assigned telephone numbers and "CLEC ACRONYM TXT" 
customers utilizing local number portability (LNP)) are provided in accordance with standard 
Alltel practices. Yellow Page services will be offered to "CLEC ACRONYM TXT"'s customers 
on the same basis that they are offered to Alltel's customers. Such services will be provided 
through Alltel's yellow pages affiliaie, its agent or assignee. 

3.0 Service Provided - Other 

3.1 Alltel will include in appropriate White Pages directories the primary alphabetical listings of all 
"CLEC ACRONYM TXT" end users located within the local directory scope. 

3.2 At no charge to "CLEC ACRONYM TXT", Alltel agrees to include one basic White Pages listing 
for each "CLEC ACRONYM TXT" customer located within the geographic scope of its White 
Page Directories, and a courtesy Yellow Page listing for each "CLEC ACRONYM TXT" business 
customer located within the geographical scope of its Yellow Page directories. 

3.2.1 A basic White Page listing is defined as a customer name, address, and either the "CLEC 
ACRONYM TXT" assigned number for a customer or the number for which number 
portability is provided, but not both numbers. Basic White Pages listings of "CLEC 
ACRONYM TXT" customers will be inter-filed with listings of Alltel and other LEC 
customers. 
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3.3 Alliel agrees to provide "CLEC ACRONYM TXT"'s customers secondary White Page listings at 
the rate listed in Exhibit A: Directories Price Lisl. 

3.4 "CLEC ACRONYM TXT" will tumish to Alltel subscriber listing information pertaining to 
"CLEC ACRONYM TXT" end users located within the local directory scope, along with such 
additional information as Alltel may require io prepare and print the alphabetical listings of said 
directory. 

3.5 "CLEC ACRONYM TXT" will provide its subscriber listing information to Alltel, in a manner 
and formal prescribed by Alltel, via Alltel Express. 

3.6 "CLEC ACRONYM TXT" will provide to Alltel a forecasted amount of the number of directories, 
which "CLEC ACRONYM TXT" will need, for its customers prior to directory publication. 

3.7 Alltel makes no guarantee as to the availability of directories beyond the forecasted amouni 
provided by "CLEC ACRONYM TXT". 

3.8 "CLEC ACRONYM TXT" agrees to pay Alltel an Initial Book charge as indicated in Exhibit A: 
Directories Price List. 

3.9 If "CLEC ACRONYM TXT" desires subsequent directories after the initial distribution, Alltel, 
subject to the availability of such directories, agrees to provide subsequent directories at the YPPA 
rates in Exhibit A: Directories Price List. 

3.10 Alltel will deliver White Pages directories to "CLEC ACRONYM TXT" customers. The timing of 
delivery and the determination of which White Pages directories will be delivered (by customer 
address. NPA/NXX or other criteria), and the number of White Pages directories to be provided 
per customer, will be provided under the same terms that Alltel delivers White Pages directories to 
its own end users. 

3.11 Alltel will distribute any subsequent directories in accordance with the same practices and 
procedures used by AUtel. 

3.12 At its option, "CLEC ACRONYM TXT" may purchase information pages (Customer Guide 
Pages) in the informational section of the Alltel White Pages directory covering the geographic 
area(s) it is serving. These pages will be in alphabetical order with other locat service providers 
and will be no different in style, size, color and format than Alltel information pages- Sixty (60) 
days prior to the directory close date, "CLEC ACRONYM TXT" will provide to Alltel the 
information page(s) in camera ready format. Alltel will have the right to approve or reject the 
format and content of such information page(s), and, with "CLEC ACRONYM TXT"'s agreement, 
Alltel may, but is not required to, revise the format and content of such informadon page(s). 

3.13 Allte! will include "CLEC ACRONYM TXT" specific information (i.e., business office, residence 
office, repair bureau, etc.) in the White Pages directory on an "index-type" information page, in 
alphabetical order along with other local service providers, at no charge. The space available to 
"CLEC ACRONYM TXT" on such page will be l/g"1 page in size. In order to have such 
information published, "CLEC ACRONYM TXT" will provide Alltel with its logo and 
information in the form ofa camera ready copy, sized at l/8 l h of a page. "CLEC ACRONYM 
TXT' will be limited to a maximum of l/S"1 of a page in any single edition of an Alltel White 
Pages directory. 

3.14 The Parties shall cooperate so that Yellow Page advertisements purchased by customers who 
switch to "CLEC ACRONYM TXT" as their local service provider (including customers utilizing 
"CLEC ACRONYM TXT'-assigned telephone numbers and "CLEC ACRONYM TXT' 
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cusiomers utilizing LNP) are provided in accordance with standard Alltel practices. Yellow Page 
services will be offered to "CLEC ACRONYM TXT"s customers on the same basis that they are 
offered to Alltel's cusiomers. Such services will be provided ihrough Alltel's yellow pages 
affiliaie. its agent or assignee. 

4.0 Limitation of Liability and Indemnification 

4.1 Alltel will not be liable to "CLEC ACRONYM TXT" for any losses or damages arising out of 
errors, interruptions, defects, failures, delays, or malfunctions of the White Pages services, 
including any and all associated equipment and data processing systems, unless said losses or 
damages result from Alltel's gross negligence or willful or wanton or intentional misconduct. Any 
losses or damages for which Alltel is held liable under this Agreement to "CLEC ACRONYM 
TXT", shall in no event exceed the amount of the charges billed to "CLEC ACRONYM TXT" for 
White Pages services with respect to the period beginning at the time notice of the error, 
interruption, defect, failure, or malfunction is received by Alltel to the time Service is restored. 

4.2 "CLEC ACRONYM TXT" agrees to defend, indemnify, and hold harmless Alltel from any and all 
losses, damages, or other liability lhat Alltel may incur as a result of claims, demands, wrongful 
death actions, or other claims by any Party that arise out of "CLEC ACRONYM TXT"'s end user 
customers' use of the White Pages services, or the negligence or wrongful act of "CLEC 
ACRONYM TXT" except to the extent any such losses, damages or other liability solely from 
Alltel's gross negligence or willful misconduct. "CLEC ACRONYM TXT" will defend Alltel 
against all customer claims just as if "CLEC ACRONYM TXT" had provided such service to its 
customer with "CLEC ACRONYM TXT"'s own employees and will assert its contractual or tariff 
limitation'of liability, if any, for the benefit of both Alltel and "CLEC ACRONYM TXT". 

4.3 "CLEC ACRONYM TXT" agrees to release, defend, indemnify, and hold harmless Alltel from 
any claims, demands, or suits with respect to any infringement or invasion of privacy or 
confidentiality ofany person or persons caused or claimed to be caused, directly, or indirectly, by 
Alltel employees or equipment associated with provision ofthe White Pages services, except to the 
extent any such losses, damages or other liability is based on or results from Alltel's gross 
negligence or willful misconduct. This provision includes but is not limited to suits arising from 
disclosure of the telephone number, address, or name associated with the telephone called or the 
telephone used in connection with White Pages services. 

5.0 Pricing 

5.1 Prices for White Pages services are as contained on Exhibit A: Directories Price List, attached 
hereto and incorporated herein. 
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EXHIBIT A: DIRECTORIES PRICF LIST 

Price Per White Page listing: S3.00 

Price Per Single Sided Informational Page: 

6x9 
1 additional information page 
2 additional information pages 

S475.00 
$750.00 

9x11 
1 additional information page 
2 additional information pages 

S 1.225.00 
S 1.440.00 

Price Per Book Copy Ordered after Initial Order: (See Below) 

DIR DIRECTORY WHOLESALE RETAIL 
ST CODE NAME PRICE PRICE SUBCODE 

AL 1364 Eclectic 10.95 16.43 623 
AL (634 Leeds 10.85 16.28 625 
AR 4195 Crossett 9.25 13.88 101 
AR 4267 Elaine 9.25 13.88 102 
AR 4270 Elkins 12.65 18.98 103 
AR 4313 Fordyce 9.25 13.88 104 
AR 4221 Glenwood Regional 14.10 21.15 105 
AR 4360 Greenbrier 10.70 16.05 106 
AR 4382 Harrison Regional 14.25 21.38 107 
AR 4658 Mulberry 9.25 13.88 108 
AR 4725 Perry ville 7.35 11.03 495 
AR 4897 Tuckerman 9.25 13.88 109 
FL 12365 Alachua 13.80 20.70 614 
FL 12113 Callahan 11.00 16.50 611 
FL 12142 Citra 12.70 19.05 612 
FL 12342 Hastings 11.65 17.48 613 
FL 12526 Live Oak 11.00 16.50 615 

GA 13030 Adel 6.95 10.43 629 
GA 13580 Canton 10.30 15.45 630 
GA 14010 Dalton 9.70 14.55 632 
GA 14070 Douglas 6.55 9.83 634 
GA 14230 Fitzgerald 7.45 11.18 635 
GA 14250 Folkston 6.40 9.60 713 
GA 14320 Glennville 6.70 10.05 714 
GA 13520 Grady 11.60 17.40 617 
GA 13820 Greater Jackson 11.00 16.50 618 
GA 13800 Greater Madison 15.10 22.65 624 
GA 13710 Greater Rabun County 6.70 10.05 711 
GA 15610 Greater Stephens 7.90 11.85 646 
GA 13880 Habersham, White & SUIT 20.90 31.35 386 
GA 14560 Homerville 6.10 9.15 716 
GA 14600 Jasper/Ellijay 6.35 9.53 636 
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GA 13350 Lower Chattahoochee Valley 18.45 27.68 480 
GA 14880 Manchester 5.80 8.70 637 

GA 14940 McRae 5.70 8.55 638 

GA 14980 Milledgeville 6.70 10.05 639 

GA 15030 Monroe 6.60 9.90 640 

GA 15070 Moultrie 6.25 9.38 641 

GA 14680 Northwest 7.75 11.63 717 

GA 1-3510 Perry Regional 15.85 23.78 616 

GA 15150 Quitman 5.90 8.85 643 

GA 13940 Southwest Georgia 10.90 16.35 631 

GA 15390 Springfield 6.85 10.28 720 

GA 15430 Summerville 5.90 8.85 644 

GA 15470 Sylvania 8.70 13.05 721 

GA 15520 Thomas County 6.50 9.75 645 

GA 15530 Thomaston 6.50 9.75 722 

GA 15850 Winder 7.90 11.85 647 

KY 29886 Shepherdsville 12.55 18.83 110 

MS 39302 Florence 13.25 19.88 619 

MO 40012 Albany/Gallatin 11.50 17.25 129 

MO 40136 Bolivar 18.20 27.30 128 

MO 40522 Dixon 8.95 13.43 U l 

MO 40538 Doniphan 9.25 13.88 112 

MO 41055 Liberal 9.25 13.88 113 

MO 41145 Madison 9.25 13.88 114 

MO 41243 Milan/Mendon 9.25 13.88 115 

MO 41564 Purdy 9.03 13.55 117 

MO 41802 Silex/Vandalia 10.52 15.78 127 

MO 41852 Stover 9.25 13.88 118 

NY 52371 Fulton/Surburban Syracuse 15.15 22.73 701 

NY 50734 J amesto wn/W arren 11.65 17.48 702 

NY 51282 Munnsville 12.15 18.23 703 

NY 52140 Shortsville 11.45 17.18 704 

NY 52652 West Winfield 13.10 19.65 705 

NC 53002 Aberdeen/Pinebluff 10.20 15.30 607 

NC 54746 Anson & Union Counties 10.10 15.15 609 

NC 53315 Denton 14.65 21.98 601 

NC 53526 Granite Quarry 12.95 19.43 602 

NC 53802 Laurel Hill 12.95 19.43 603 

NC 54024 Matthews 16.85 25.28 604 

NC 54098 Mooresville 13.20 19.80 605 

NC 54265 Norwood 11.60 17.40 606 

NC 54945 Old Town 16.90 25.35 610 

NC 54449 Sanford 15.60 23.40 628 

NC 54727 Tryon 12.75 19.13 608 

OH 56112 Ashtabula County 16.60 24.90 408 

OH 56711 Coolville 10.75 16.13 410 

OH 56753 Covington 9.75 14.63 401 

OH 56854 Delta 9.75 14.63 402 

OH 56938 Elyria 16.95 25.43 407 

OH 56514 Geauga County & Vicinity 16.60 24.90 409 
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OH 57394 Hopedale 11.75 17.63 411 
OH 57485 Kenton 8.35 12.53 403 
OH 58044 Newark 14.55 21.83 404 
OH 58265 Paulding 10.55 15.83 405 
OH 58370 Quaker City 12.15 18.23 413 
OH 58435 St. Paris 12.60 18.90 406 
OH 57403 Western Reserve Area 20.30 30.45 412 
OK 60481 Bums Flat 9.40 14.10 120 
OK 59866 Kiowa 9.40 14.10 121 
OK 60281 LeFlore County 10.35 15.53 125 
OK 60514 Stilwell 9.40 14.10 126 
OK 60646 Velma 9.40 14.10 122 

PA 62010 Albion 10.15 15.23 801 
PA 63335 Apolio/Leechburg 12.55 18.83 304 
PA 62388 Brookville & Vicinity 9.35 14.03 802 
PA 64120 Cameron & Elk 12.90 19.35 308 
PA 62605 Coalport/Glasgow 10.15 15.23 302 
PA 62926 Enon Valley 10.65 15.98 804 
PA 63265 Jamestown /Westford 11.75 17.63 303 
PA 62047 Kittanning 12.55 18.83 301 
PA 63359 Knox & Vicinity 9.95 14.93 805 
PA 63417 Lansford 10.25 15.38 305 
PA 63620 Meadville 13.25 19.88 306 
PA 63721 Muncy 13.00 19.50 307 
PA 62981 Murrysville 13.80 20.70 818 
PA 63777 New Bethlehem-Sligo 6.90 10.35 131 
PA 64138 Ri mersbu rg/Cal lensburg 9.90 14.85 808 
PA 64267 Sheffield 10.15 15.23 809 
PA 64591 Warriors Mark 11.85 17.78 810 
PA 64637 Waynesburg 13.25 19.88 309 

SC 66445 Inman 11.90 17.85 622 
SC 66454 Kershaw 10.85 16.28 621 

sc 66538 Lexington 15.55 23.33 620 

sc 66730 St. Matthews 12.95 19.43 627 

TX 69118 Anahuac 9.35 14.03 201 
TX 69980 Coolidge 7.45 11.18 490 
TX 70662 Garrison 6.65 9.98 868 
TX 70820 Grandview 9.15 13.73 207 
TX 72142 Nocona 9.35 14.03 124 
TX 72436 Plains 9.35 14.03 209 
TX 73192 Sweeny 6.20 9.30 864 
TX 73164 West Suburban Houston 13.60 20.40 862 
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A T T A C H M E N T 12: INTFI»:ARRIF.R COMPENSATIQ.N 

Introduction 

1.1 For purposes of compensation under this Agreement, the telecommunications traffic exchanged 
between the Parties will be classified as l.tt'Hl— kafiU'Sccti^n 25l(bit;l> Tnjiiu:. iSP-Hmmd 
Trui'tlCi, Intra LATA Interexchange Traffic, or InterLATA Interexchange Traffic, -iihe-liarties-agre* 
ifaH.-mHwithinantlinij the clu^illcuiien oi'tiainc i w - C ! liC A(-RQN-VM 'fN-l—wiih |-es|>w; -o-ks 
eml-HSe Ri the a I asvitlaition •.>]' traflic pr^viil eii-H i-tht-^Vg FcefMe fM-> h M - o vniro I with re>puct u* 
emnpenjatkm { f iwew^-^he I'unies under the teRns-of tlii^ AgrwtwHt^-The provisions of this 
Attachment shall not apply to services provisioned by Alltel to ""CLEC ACRONVM TXT" as local 
Resale Services. 

l.2Cnllr- originated-b^^lTj-4^At--RON-yM-T-XT-*-'s-end-user:, und lermimik'd io A l l t e t ^ ^ t l - u s ^ - f o ^ ^ e - 1 - [ Formatted: Bullets and Numbering 
vcria) will be classified as "Local TralTic" under thh; Agiticmcni-t4VH->-the ^flll-ofiginato:; and 
WtTninates-in-the-^nw^4lE6l-JixohEmge^o^i-^^ii^es-efHi^erminate*-witb 
U-x^banges that-shaw-a-eommoft-mandEHCM1*^-!oeal-eBUing-area-j-ti;gr-,-mandawry-l;Jttended-Area 
Sorvice fCASj. mondatory tiX'tended-tsegfti-Catling Servictf (ELCS), or other like types-of 
fflttftdatory expanded local calling scopes-as-apec-ijkd-o^derined hy Allwl-tariffs. Iniemei Service 
Previder traffe-is-not-intrltided in the compensation-of local traffic-. 

•TFQITIO. other than ISP Bounti-Traffiv-(nid-Loc'aj- :l :raffio-tihuU be lenninaied-tp-a-PTiHy-jubject to 
that-Party-s-tBrilfed-ufcess charges^ 

1.4 A Party will notify the other of the date when its first commercial cal] is terminated to the other 
Party pursuant to this Attachment. 

2.0 Responsihifities of the Parties 

2.1 Each Party will be responsible for the accuracy and quality of the data it submits to the other Party. 

2.2 Each Party will provide the other Party the originating Calling Party Number CCPN) or Automatic 
NuiTiber Identification (ANQ with respect to each call terminated on the other Party's network to 
enable each Pany to issue bills in a complete and timely fashion. All CCS signaling parameters 
will be provided including CPN. 

2.3 Neither Party shall strip, modify or alter any of the data signaling or billing information provided 
to the other Party. 

2.4 Each Pany shall identify and make available to the other Party, at no additional charge, a contact 
person for the handling of any billing questions or problems that may arise during the 
implementation and performance of this Attachment. 

2.5 All calls exchanged without CPN or ANI wil l be billed as IntraLATA Interexchange Traffic, if the 
failure to transmit CPN or ANI is not caused by technical malfunctions. In the event that technical 
malfunctions result in lack of transmission of CPN or ANI . the Parties will cooperate in attempting 
to resolve such technical malfunctions and the Parties will develop and utilize mutually agreeable 
surrogate methods for determining compensation that shall be utilized until the technical 
malfunctions are resolved. 
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Htr-emt-users lor suoh arullk untl wiii he-eiuitletl lo rem 
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-thetMie t w -̂tkaT— ̂ •fl>;h-t!iir̂ _v-̂ ha !̂4Hl4•• 
iti-ttfVtfPntes-fffm-r'.ivh-iHir'nc wishmtt 
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im I'lic ewrha twtH! 
consjeutivo month 

On+Og-a-t'-iiTh-t-i >r-A0%-'-10% RHMhfee-fr^j 
l" tho trat'ltc e-tghangeth.-ihe-parties agree 

tt>H^Mc4prt^al-et»H^ftsaH»)ft-'mir}uie-of'(*w-FattJ-<>t-fS-

^ 4 . Any tiuorcxchango telecommunicotions troftie uiilining tho Puhl ephone Network. 
igordiess of-transport protoeot meihod. where-ihe origm 

j^e^ffH^tfierTifH local calU 
attftg-pomis.-end 

•v-tht^^fHiinaWI 
-te-^Hd 

and deltvered-to-the-tenninating-Party-using switched 4tteted Switched 
A«cess- Traffic-. The-frafltc- described herein 
transport-pftHoeol-method-u>ed,-a cull- that 
l-.AT.-V(i;tiT-the etMl-to-^nd points of ihe t-ullVshall not be compensated 

shall not be considered local traflic. Irrespective oT 
originates in one LATA und-terminates in another 

3.0 Reciprocal Compensation for Section 251fh)f51 Traffic 

The Partv originating Section 251 fhtf5) Traffic shall compensate the icrminating Party for ihe transpon and 
termination of such traffic to its Cusiomcr in accordance with Section 251(b)f5) of the Act at the equal and 
symmetrical rates stated in ihe Pricing Anachment. 

4.0 Imcrcarricr Compensalion for ISP-Bound Traffic 

Compensation for ISP-Bound Traffic shail be governed by the i-'CC"s ISP Remand Older and ISP Forbearance 
Order. To the extent the ISP Remand Order is overturned or otherwise found to be inapplicable, and to the extent 
" " R L E C Acronvm TXT" 1 ' * does not elect to exL-han^e all Section 25lfbK5) traffic at the ISP Remand Order rates 
fas sei forth in paragraph 89 of the ISP Remand Order) ISP-Bound TralTic shall be treated the same as Section 
251(b)(5) Traffic for compensation puiposcs. 

4.0 -Intercarrier Compensation for Termination of In t r aLATA Interexchange Traff ic 

4.2 

Compensation for termination of intrastate intraLATA interexchange service traffic will be at the 
applicable terminating access rates for Message Telephone Service (MTS) and originating access 
rates for 800 Service, including the Carrier Common Line (CCL) charge, as set forth in the 
relevant Party's intrastate access service tariff or price list. Compensation for tennination of 
interstate intraLATA intercompany-imcrcarrier t?) traffic wil l be at the applicable terminating 
access rates for MTS and originating access rates for 800 Service including the CCL charge, as set 
forth in the relevant Party's interstate access service tarifT. 

In the event that "CLEC ACRONYM TXT" does not have a filed intraLATA Interexchange tariff 
for access service, "CLEC ACRONYM TXT" agrees to utilize rates that do not exceed Alltel's 
tariffed access rates. 
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5.0 Billine Arrangemems for Compensation for Terminaiion of IntrtttT-VFAr^m'wt-rrnfrK'Soyiiini 
25Wli)l5) TralTic 

5.1 Measuring and billing procedures are specified in §§7.2-7.6 of this AUachmeni. 

5.2 Wiih •t;-.poci M iho'ae l-\cliange;. ^ b e f e - ^ U W - ; - A t ^ W N Y M TX' t—H»^H4^„-^ -^4e -^H.mt 
IV •rtibi+o ge-.'MJt- e^ ' f r IT ̂  t - A 4̂  RCN •> -V l - l ^ ' - t ^ s l!^^M»>ioHiHHH^T^iuitviH^pafait.---SX-X-1^H!t^tlir 
t»iii- b- l i vt> bii n ge- wr-g rtmp-rt^-)^ aha ngc s- (l«n-> ha* e-i>- ^ m m i > i^Mai^yl''*-y^-H.H)l-t^|i't>g-Sc>>j>e:—Al 
.•inch linw ar. boih Itorlier. havo inyljnwniod billing and-r<HHii)g caiwbil'tio.-i in 1lc-v"''Ti^"'.' i'at'fe 
juri^ie-Hon-nn-a-basis-otlwr-ihaH-N^ 

will-rnH-bc-reqifiredi—Ai-stwh-stme-as—'Cl-liC—NOiO-N-YAl—l^i-T— rcqucsB-Altici - to-establish 
iniertit»nneciiofi-to-enHble—^lilit!—At-RON-YM—l-X-l—to-proviik;-l;\clmFig(.'-St.,FV(ceer-ihu-l>a4ik;s 
will-^k!H•fmhHMhtfHH^mbe^-o^^^N^^X^-^H^^Srtr>^t^^dt^m^ty ihe jui-jstligiMHal-Diitttre-eh-iraiThi-faf 
m wrx'^mpany-eewHWtara tion:—r>[wm;b-4ime-QS-^'GMife^ACRO-N-VM-^l'XT" reques ts-iHM it tonal 
^wtHt^t^wiefeoflaeiaion.-th^-PftHiea will appwpHatt4y-define-ihe number-of NX-Xs-net'es5ary-ii)r 
ihe-tww inierconnetHion points 

5.3 Bills rendered by either Party to the other will be due and payable as specified in the General 
Terms and Conditions. §8.0. 

6.0 Alternate Billed Traf f ic 

6.1 AU call types routed between the networks must be accounted for, and revenues settled among the 
Parties. Certain types of calls will require exchange of billing records between the Panies 
including intraLATA alternate billed calls (e.g. calling card, bill-to-third party, and collect records 
and LEC/CTU-provided Toll Free Service records). The Panies will utilize, where possible 
existing accounting and settlement systems to bi l l , exchange records and settle revenue. 

6.1.1 The exchange of billing records for alternate billed calls (e.g., calling card, bill-to-third, 
and collect) wil l be through the existing CMDS processes, unless otherwise agreed to by 
the Panies in writing. 

6.1.2 Inter-Company Settlements ("ICS") revenues will be settled through the Calling Card and 
Third Number Settlement System ("CATS"). Each Party will make its own arrangements 
with respect to participation in the CATS processes, through direct participation or a 
hosting anangement with a direct participant. 

6.1.3 Non-ICS revenue is defined as revenues associated with collect calls, calling card calls, 
and billed to third number calls which originate, terminate and are billed within the same 
Bellcore Client Company Territory. The Parties will negotiate and execute an agreement 
within 30 days of the execution of this Agreement for settlement of non-ICS revenue. 
This separate arrangement is necessary since existing CATS processes do not permit the 
use of CATS for non-ICS revenue. The Parties agree that the CMDS system can be used 
to transpon the call records for this traffic. 

6.1.4 Each Party will provide the appropriate call records to the other for toll free IntraLATA 
Interexchange Traffic, thus permitting the to bill its subscribers for the inbound Toll Free 
Service. Each Party may charge its tariffed rate for such record provision. No 
adjustments to data contained in tapes, disks or Network Data Mover will be made by a 
Party without the mutual agreement ofthe Parties. 
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7.0 Issuance of Bills 

7.1 Each Party shall establish monthly billing dates and the bill date will be the same day 
each month. All bills will be delivered to the other Party no later than ten (10) calendar 
days from the bill date and at least twenty (20) calendar days prior to the payment due 
date (as described in this Attachment), whichever is earlier. If a Party fails to receive a 
billing within the time period specified in this Section, the corresponding payment due 
date will be extended by the number of days the bill is late in being delivered. 
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• ATTACHMENT 13: NUMBERING 

1.0 Numbering 

1.1 Nothing in this Section will be construed to limit or otherwise adversely impact in any manner 
either Party's right to employ or to request and be assigned any NANP numbers including, but not 
limited to. central office (NXX) codes pursuant to the Central Office Code Assignment Guidelines, 
or to establish, by taritT or otherwise. Exchanges and Rating Points corresponding to such NXX 
codes, Each Party is responsible for administering the NXX codes assigned to it. 

1.2 Each Party agrees to make available to the other, up-io-date listings of its own assigned NPA-NXX 
codes, along with associaied Rating Points and Exchanges. 

1.3 It will be the responsibility of each Party to program and update iis own switches and network 
systems to recognize and route traffic to the other Party's assigned NXX codes at all times. 
Neither Party will impose fees or charges on the other Party for such required programming and 
updating activities. 

1.4 It will be the responsibility of each Party to input required data into the Routing Data Base 
Systems (RDBS) and into the Bellcore Rating Administrative Data Systems (BRADS) or other 
appropriate system(s) necessary to update the Local Exchange Routing Guide (LERG). 

1.5 Neither Party is responsible for notifying the other Parties' end users ofany changes in dialing 
arrangements, including those due to NPA exhaust, unless otherwise ordered by the Commission, 
the FCC, or a coun. 

2.0 NXX Migration 

2.1 Where a Party (first Pany) has activated, dedicated or reserved an entire NXX for a single end 
user, if such end user chooses to receive service from the other Party (second Party), the first Party 
shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and 
associated industry databases, routing tables, etc.) to an end office operated by the second Party. 
Such transfer will require development of a transition process to minimize impact on the network 
and on the end user(s) service and will be subject to appropriate industry lead-times (currently 45 
days) for movements of NXXs from one switch to another. 
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A T T A C H M E N T 14: NUMBER PORTABILITY 

1.0 Servige Prftvider-Numbtr Portability-(-SPNP) 

,The Parties shall nrnviile Number Portahiluv (NP) in aceunlanee willi rulu^ anti rcnulaiu'iis as t'roin lime lo time 
nrcsciibeil hv the PCC. 

: I : ho-1 'C'C-1 ; i rs t-Re port-a mi-OftitfF-in • C (— [-)(>c kc i -" 5-1 • K- • r t? q u i rc s -̂ -̂r̂ -: aH-lilil-s-to-ttnptemetit-a-lfHtg 
tenn sorvice pros iJer-portabitity soltnion that-ftweti-i-our performance fhteilu iH-ihe- -OO-large 
Meirowiitaft-HtaHfticaf Areas-{-tVKS-A-hne-l!iier-thnn-^X-u>l>er-l :••] QtJ-7-^a(Hl-t.>-con^vlete-det'U)>:fTieni 
i f i - {lio^e ~;V1-S A*-by—ttetiembep-d-l-r—l-QPfiA—W h i I t -1 he -1* t d et It ned •" .tt^-hoese-a- p a MKHHar 
tec4wok providing number poruihiHty"- llwy—<JH1- eatublii-h ptirforma -fw 
pennanent number ponability—and tiligned-espe'itatwFHi—w4th-lhe--staiulory defmition of ihi* 
:felecomnHjnicution jVct-of 19%-ordering Service I'rovider NHfflbtf'-Pwtability-^SPN^—hv-a 

i d O fd t iderati ion dctcrmineti follow tip-Ptrsi-Memorundum Opin 
lhat the technology-that meets-the performance criteria is [.ocation -Routing Number fl.RN-)—i:RN 
ia• being-used by the telecommunications industry to provide SPNP. 
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2 ^ Terms. ComUthms Under Which Alltel Wil l Provide SPNP 

fci Alltel will not-effepSW4P soivices^'or-^NX^-codes-Saj^?^.^^ 

-Prior to ctimmeiicemem-&f-ony serviee pon'mg or •LRN-queFy-seprtte^the-Parti<iS-must have an 
approved interconnection agreemeni along with u-eonformingrfwwHonul network interconnection, 
pursuant io Attachment 4 Xiifwork Imerconncclion Arehiicciure. beinveen and among involved 
iiv.itcheii und exchanges 

i r i - Alltel-wil4-only provide-SPNP-services and facilities where-iecbnitsally-feasi^erstibjeft to the 
availability of facilities, und only from properly utjuippod eontral onices-SRNP-applie:; only when 
u-iitist&mer with an active accotmt-wishes to change local Carriers while rem in ine-the- telephone 

numbt numbers ur-sociated with thcaccotmi. 

-A-n-APNP-telephone number may be . jd bv "CLUC ACRONYM TXT" . • to -CLEC 

NXX-ePthe ported-ftumber; 

tted within AUtels-i^ate-eiifHerr- a net T (x t t t i " i Lrt i r t c 

3v? Alltel will deploy SPNP-at-a location within-iix-to) months-afle^eeeip^of-a-Bona l-ide Request 
from "CLliC ACRONYM TXT" as provided in gf r^and subject to opprovul of this AuRjcment by 
thc Commission and completion ofthe network preporation-speeiiled-hefeiitT 

2.6'LCLriC ACRONYM TXT" shall bt- charged a Service Order chiirge, pursuant to the Local Kmrhnnge-

TaritT. for each-LSR submitted under thia-A-ttaohmem-. 
Formatted: Bullets and Numbering j 

2.7If "CLEC ACRONYM TXT" request:-, a uoordinatcd 
List-will-be applied. 

2.81f "CUtC ACRONYM TXT" 

ihe charges contained in fix-hi bit A Price 

••o£- r ^ C L E C ACRONYM T X ' P -
notî y^ Alltel ofthe cancellation-by-2:00 Central-Time-on the day-prior to the due-datereqttested-on 
the LSR:- lf-<TL;EC ACRONYM TXT" notifies Alltel of a caneetiatien-afteF-^ tJt)-Centrftl :l :ime on 
the day- prior to ihe due date requested on the LSR- f-'-Late Notice"). "CLliC ACRONYM TXT" 
will pay the applicable time and material eharge-euntained in Uxhibit-A Price List.-In the-event-ef 
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evem-ftf-*-i-.-aie-N()lic«^\l]ii?t"^ ilk'-vtHi 
user; 

2^«^-^kl*(-^A<-;K(>N->:\l-:r-X4—cawets-o^inakw^-chan^-toajt-lr^ 
eaRwHed^-^Wt-.-U- R^N-V^I-X^I^-w ill-t.^ue-a- rww-US R-and-(-UH(~\(- RON V-M - l-X'l—sh a 11 
i'e-charged an additional Servicg Ordor chargii. ptirsnatrt-te-fhe-Leeal-lj.ti.'hanae-'l'i'i'in', im - each 
tr-Sk-jitihmitWd-uiHfeiHhis-Atia'rfifflentT 
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-Obligptinnsof-CLEC ACRONVM TXT" 

-Jr( 1 iai;h-Party-must-olVeF-pt-oor-ot^tts-^eri+fkatiw-wiih-app^^^^ 
Administration Center (NHAC) prior to retjuesting-SPNP-iVoni the otiier Party. 

i*airb-PftH-y-m' 
identitied in indtt'jtry forums as is required for SPNP. 

5 ^ -After the initial deployment of SP-NF-m-an-MSA, il:"Cl.t:.C ACRONYM TX-T-" svants^un-Alllel 
switch to become l.RN eapable.-'-'Cî EC AC-RONYM-T-X^—nHtsf-suhmi-t-a-Bona-Fide-requesi-as 
provideti in $6.0. Alltel will-make-requested-switeh ivRN-oaiMhle-within tbe-ii 
by the FCC. 

- f e ^ 

3^"CLi;C ACRONVM TXT' id LURG adminisivation rulos 
reqaesting-AHtel-te-open-flF *^1*tftiH J l i V - 111-J!tf 

r'l i t i t J r i U T i f f o t i 

'iCLUC ACRONYM TXT" is rosponsiblo-to eoofdift&te-with-ihe-iaeftl-yL)l-l-flnd Publie-St 
Answering-Poi'iU (PSAP) coordinators to ir seamless transfer-of-end-usef-emergency 

Formatted: Bullets and Numbering ; 

^6 =gLEC ACRONYM TXT" is- required-tfr-eonj'BFm-to-industry standard-l-ocul Service Request 
(i.SR) format and guideline?; in ordering and administration of individual survice/numbtfr portii. 

-A- iee-ofder-pi:< ig-eharge (Sc -OrdeF-Charge>-wiil-be applied to-each-seFvwje-ordt 
isstted bv Alltel request for installation, disconnoction. rearrangement, change 
reewd-ofdefs-

4^0—• Obligations of Both-Parties 
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- original end user; the ported tel ephone-number will be rclensed-bae t-to- the Loe&l 
Provider owning the switeh-tn whiuh the tolcphon^Htfube^s NXX is native. 

Either Party may block default routed cnlls from-emcrinj^ihe-pttblk 
necessary-to-prevent network overload, congestion, or failure. 

•itohed- network-whii 

4=3-—-The-Parties will conform to industry guidelines referenced herein in pfgparmg their networks-for 
SPNP-and-in porting numbers from one nelwork to-another: 

4̂ 4—-—The Panies will perform all standard SPNP certification and intra company testing prior lo 
scheduling imenaompany testing between the Parties' interconnected networks. 

4-r3 Efltfb- Party will designate a single point of contaot (SPOC) to schedule and pefform-reqwred-tesfc 
These tests will be performed during o mutually agreed-time-frame-and-must conform to-industry 
ponability testing and implementation criteria in force in the NPAC region. 
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5̂ 0 hi «n a t wm v ft t^Sewce 

t'ommtssiofh 

-^VIItel und "C1.EC ACRONVM T.XT" purti 
^ave common l>oitrt4nf ieih 

Teicphone-namhtiri 4th .Mitel Official C. i(:x,:.S) NX-Xt 

=M Twl^phone numbers is 

-^he-Serviee 

then-capable of Li^? 

jweri-fBFR-V-Pfftet^ 

3e^Poi^i^ty-<-St ;T^I4^-Bona-l^e-Reqttesf^PRi4>rw 
TX^to-re^es^thaKSP-Nl'-be-dephwetMn-rVlftei-e^ehanges^^ 

r X T " may reqtwst- •A H lei • in- is-5wHclw?5-lgeftted-in 

the MSAs-—Alltel-wtll-eiiable SPNP in the retiuested snvitoheS"within j ix (6) months of receipt of 
LM;'R. based on the beginning duteti for each MSA and subject-to State Ce -approval of an 
inieree*tnec»on ugre n with respect to-the location ofthe requesteds witch; 

frrjA RKR-wiih-respect to opening an-AUtel-switch• I'or-SPNP-must be made in the fonThof a letter from--
"CI.EC ACRONVM TXT" to: 

— AUtel 
Attn: interconneciion Si 
-AUied-Sri 

Little Rock, AR 72203 

(*) The Bh'R must specify the following: 

6.4:1- The MSA in which requested switohios) loeatedr 

6.4-2- - -Alltel swuch(tfs), by GhL-l codes.-wMeh-ure being requested to become-SPNP capabter 

fe-W Specific, reaident-NXX codes reque-jted to open in each Ailtelswitch on the-BFR; 

(W^l The date when SPNP-eapability is-requested for each Ailtel .witch on the BFR; however-i 
the requested date must fall within-the-goveming-FCC iichedules and interval guidelines.. 

ving-ihe-e-xchangea asGociated MT-5 CLLI and NXXs of "CLliC ACRONYM TXT" switch 
with the relevant Alltel switches: 
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ATTACHMENT 18: PERFORMANCE MEASURES 

1.0 General 

l . l Alhel will use Us best efforts to satisfy ail service standards, intervals, measurements, 
specifications, performance requirements, technical requirements, and performance standards that 
are specified in this Agreement or are required by law or regulation. In addition, Alltel's 
performance under this Agreement shall be provided to "CLEC ACRONYM TXT" at parity with 
the performance Alltel provides itself for like service(s). 

2.0 Interconnection 

2.1 Trunk Provisioning Intervals 

2.1.1 Access Service Request (ASRl 

Positive acknowledgment of receipt of a non-valid ASR will be made within two business 
days, provided the ASR is received before 3PM Eastern Standard Time (1PM Mountain 
Standard Time.) The start time for determining the FOC interval will commence with 
receipt of a valid ASR. A non-valid ASR will not start the FOC interval. 

2.1.2 Firm Order Connrmation (FOC) 

An FOC confirming the due date will be sent within 2 business days (16 business hours) 
after receipt of a valid ASR subject lo facility availability. Subject to availability of 
facilities service will be implemented (trunks in service) within 20 business days of 
receipt of a valid ASR. 

2.1.3 Performance Expectation 

Provided the conditions are met under 2.1.1 and 2.1.2 proceeding, Alltel's performance 
expectation is to provide 100% due dates met within reporting month, i f service levels 
fall below 95% of the performance expectation within a rcponing month, root cause 
analysis and joint problem resolution will be implemented within thirty (30) days. 

2.2 Trunking Grade of Service 

2.2.1 ExchanEe Access (IXC Toll Traffic) 

For exchange access traffic routed via an access tandem blocking on each leg will be held 
to .005 (1/2% blockage). 

2.2.2 All Other 

All other final routed traffic will be held to .01 (1% blockage). 

2.2.3 Performance Expectation 

Provided the conditions are met under 2.2.1 and 2.2.2 preceding, Alltel's performance 
expectation is to provide traffic flow 100% of the time. If service levels fall below the 
performance expectation within a reporting month, root cause analysis and joint problem 
resolution will be implemented within thirty (30) days. 
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2.3 Trunk Service Restoration 

2.3.1 Service Affecting 

Service affecting trunk service trouble will be responded lo at parity with the performance 
Alltel provides itself for like service(s). Service affecting trouble is delined as a 
condition or event affecting 20% or more of the total trunk group and overflows are 
experienced. 

2.3.2 Non Service Affecting 

Non service affecting trouble will be responded to at parity with the performance Alltel 
provides itself for like service(s). 

2.3.3 Performance Expectation 

Zero loss of service due to downtime. If service levels fall below the Performance 
Expectation within a reporting month, root cause analysis and joint problem resolution 
will be implemented within thirty (30) days. Specific time-frames will be listed relative to 
performance. 

3.0 Maintenance Intervals 

3.1. Service Affecting 

Service affecting maintenance trouble will be responded to at parity with the performance Alltel 
provides itself for like service(s). 

3.2 Non Service Affecting 

Non service affecting trouble will be responded to at parity with the performance Alltel provides 
itself for like service(s). 

3.3 Performance Expectation 

Zero loss of service due to downtime. If service levels fall below the Performance Expectation 
within a reporting month, root cause analysis and joint problem resolution will be implemented 
within thirty (30) days. Specific time-frames will be listed relative to performance. 

4.0 Local Service Provisioning Intervals 

4.1 Local Service Request (LSR) 

Positive acknowledgement of receipt of a non-valid LSR will be made within two business days, 
provided the LSR is received before 3PM Eastern Standard Time (1PM Mountain Standard Time). 
The start time for determining the Local Service Request Confirmation (LSCN) interval will 
commence with receipt ofa valid LSR. A non-valid LSR will not start the LSCN interval. 

4.2 Local Service Request Confirmation (LSCN) 
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An LSCN conlirming ihe due date will be senl wiihin 2 business days (16 business hours) after 
receipt of a valid LSR subject to facility availability. 

4.3 Performance Expectation 

Provided the conditions are met under 4.1.1 and 4.1.2 proceeding. Alltel's performance 
expectation is to provide 100% due dates within the reporting month. If service levels fall below 
,)5% of the performance expectation within a reporting monih. root cause analysis and joint 
problem resoiution will be implemented within thirty (30) days. 
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ATTACHMENT 19: BONA FIDE REOUEST (BFR) PROCESS 

1.1 A Bona Fide Request (BFR) must be used when "CLEC ACRONYM TXT" requests a change to any 
Services and/or Elements provided hereunder, including features, capabilities, or ftinctionalily. 

1.2 A BFR shall be submitted in writing by "CLEC ACRONYM TXT" and shall specifically identify the 
required service date, technical requirements, space requirements and/or such specifications that clearly 
define the request such that Alltel has sufficient information, to analyze and prepare a response. Such a 
request also shall include "'CLEC ACRONYM rXT"'s designation of the request as being (i) pursuant to 
the Telecommunications Act of 1996 or (ii) pursuant to the needs ofthe business. 

1.3 Although not expected to do so. "CLEC ACRONYM TXT" may cancel, withoui penalty, a BFR in writing 
at any time. Alltel will then cease analysis ofthe request. 

1.4 Within two (2) business days of its receipt, Alltel shalt acknowledge in writing, the receipt of the BFR and 
identify a single point of contact and any additional information needed to process the request. 

1.5 Except under extraordinary circumstances, within twenty (20) days of its receipt ofa BFR, Alltel shall 
provide to "CLEC ACRONYM TXT" a preliminary analysis of the BFR. The preliminary analysis will 
include Alltel's proposed price (plus or minus 25 percent) and state whether Alltel can meet "CLEC 
ACRONYM TXT"'s requirements, the requested availability date, or, if Alltel cannot meet such date, 
provide an alternative proposed date together with a detailed explanation as to why Alltel is not able to meet 
"CLEC ACRONYM TXT'"s requested availability date. Alltel also shall indicate in this analysis its 
agreement or disagreement with "CLEC ACRONYM TXT"'s designation ofthe request as being pursuant 
to the Act or pursuant to the needs of the business. If Alitel does not agree with "CLEC ACRONYM 
TXT"'s designation, it may utilize the Dispute Resolution Process described in Ihe General Terms and 
Conditions §9.0. In no event, however, shall any such dispute delay Alltel's process of the request. If 
Alltel determines that it is not able to provide "CLEC ACRONYM TXT' with a preliminary analysis within 
twenty (20) days of Alltel's receipt ofa Bona Fide Need request, Alltel will inform "CLEC ACRONYM 
TXT" as soon as practicable. The Parties will then determine a mutually agreeable date for receipt ofthe 
preliminary analysis. 

1.6 As soon as possible, but in no event more than forty-five (45) days after receipt of the request, Alltel shall 
provide "CLEC ACRONYM TXT" with a BFR quote which will include, at a minimum, the firm 
availability date, the applicable rates and.the installation intervals, and a price quote. 

1.7 Unless "CLEC ACRONYM TXT" agrees otherwise, all proposed prices shall be the pricing principles of 
this Agreement, in accordance with the Act, and any applicable FCC and Commission rules and regulations. 
Payments for services purchased under a BFR will be made as specified in this Agreement, unless 
otherwise agreed to by "CLEC ACRONYM TXT". 

1.8 Within thirty (30) days after receiving the firm BFR quote from Alltel. "CLEC ACRONYM TXT" will 
notify Alltel in writing of its acceptance or rejection of Alltel's proposal. If at any time an agreement 
cannot be reached as to the terms and conditions or price ofthe request, or if Alltel responds that it cannot 
or will not offer the requested item in the BFR and "CLEC ACRONYM TXT" deems the item essential to 
its business operations, and deems Alltel's position to be inconsistent with the Act, FCC, or Commission 
regulations and/or the requirements of this Agreement, the Dispute Resolution Process set for in the General 
Terms and Conditions, §9.0 of the Agreement may be used by either Party to reach a resolution. 
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ATTACHMENT 20: DEFINITIONS 

Definitions ofthe terms used in this Agreement are listed below. The Parties agree thai cenain icrms may be delined 
elsewhere in this Agreement, as well as terms not defmed shall be construed in accordance with their customary 
meaning in the telecommunications industry as of ihe EfTective Daic of this Agreement. 

"Access Service Request" or '"ASR" means the industry standard forms and supporting documentation used for 
ordering Access Services. The ASR may be used to order trunking and facililies between Allte! and "CLEC 
ACRONYM TXT" for local interconnection. 

"Act" means ihe Communications Act of 1934 (47 U.S.C. §151 ei seq.). as amended by the Telecommunications 
Act of 1996, as may be subsequemly amended or, as from lime to time interpreted in the duly authorized rules and 
regulations ofthe FCC or the Commission having authority to interpret the Act within its state of jurisdiction. 

"Alltel" has the meaning set forth in the preamble. 

"Ancillary Services" are services which support, but, are not required for interconnection of telecommunications 
networks between two or more parlies, e.g.. 911 (if applicable) and Directory Services. 

"Automatic Location Identification" or "ALI" is a feature developed for E911 systems that provides for a visual 
display of the caller's telephone number, address, and the means of the emergency response agencies that are 
responsible for that address. The Competitive Local Exchange Company will provide ALI record information in the 
National Number Association (NENA) version #2 format. 

"Automatic Location Identification/Data Management System" or "ALI/DMS" means the emergency service 
{E911/911) database containing subscriber location information (including name, address, telephone number, and 
sometimes special information from the local service provider) used to determine to which Public Safety Answering 
Point (PSAP) to route the call. 

"Automatic Number Identification" js the provision of calline partv number information over imcrconnection ..-• [ Formatted: Font: Not Bold 
trunks using multi-frejuencv ("MF") signaling. 

"Calling Party Number" or "CPN" is a feature of Signaling System 7 ("SS7") protocol whereby the 10-digit 
number ofthe calling party is forwarded from the end office. 

"CLASS (Custom Local Area Signaling Service) and Custom Features" means a grouping of optional 
enhancements to basic local exchange service that offers special call handling features to residential and single-line 
business customers (e.g., cal! waiting, call forwarding and automatic redial). 

"Commission" or "PUC" or "PSC" means the state administrative agency to which the United States Congress or 
state legislature has delegated authority to regulate the operations of Local Exchange Carriers ("LECs") as defined in 
the Act. 

"Common Channel Signaling" or "CCS" means a special network, fully separate from the transmission path of 
the public switched network that digitally transmits call setup and network control data. 

"Confidential Information" has the meaning set fonh in §6.0 ofthe General Terms and Conditions. 

"Contract Year" means a twelve (12) month period during the term of the contract commencing on the Effective 
Date and each anniversary thereof. 

"Customer" means, whether or not capitalized, any business, residential or governmental customer of services 
covered by the Agreement, and includes the term "End User". More specific meanings of either of such terms are 
dependent upon the context in which they appear in the Agreement and the provisions of the Act. 
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"Customer Proprietary Network Information" or "CPNI" means information that relates to the quantity, 
technical configuration, type, destination, and amount of a Telecommunications Service subscribed to by any 
customer ofa Telecommunications Carrier, and that is made available to the carrier by the customer solely by virtue 
ofthe carrier customer relationship; and information contained in the bills pertaining to telephono exchange service 
or telephone toll service received by a customer ofa carrier. 

•'Discioser*' means that Party to this Agreement which has disclosed Confidential Information to the other Party. 

"E911 Service" is a method of routing 911 calls to a PSAP that uses customer location data in the ALI/DMS to 
determine the PSAP to which a call should be routed. 

"Effective Date" is the date indicated in the Preface on which the Agreement shall become effective. 

"End Office" means a local Alltel switching poinl where Alltel end user customer station loops are terminated for 
purposes oflnterconnection to each other and to the network. 

"End User" means, whether or not capitalized, any business, residential or governmental customer of services 
covered by the Agreement and includes the term "Customer". More specitic meanings of either of such terms are 
dependent upon the context in which they appear in the Agreement and the provisions of the Act. 

"Enhanced White Pages Listings" means optional features available for residential White Pages Directory Listings 
(e.g.. bold, italics, lines of distinction). 

"Exchange** is the geographic territory delineated as an exchange area for Alltel by official commission boundary 
maps. 

"Exchange Access" is defined in the Act. 

—E-^hflBge-Sefwieef.g--afe-wo-way--swiielwd-voke-^^ 
jwitchod nctwork-with originate and •terminate'within an exchange. 

"FCC" means the Federal Communications Commission. 

"ICB" means individual case basts. 

"Incumbent Local Exchange Carrier" or "ILEC" has the meaning given the term in the Act. 

"Interconnection" has the meaning given the term in the Act and refers to the connection of separate pieces of 
equipment, facilities, or platforms between or within networks for the purpose of transmission and routing of 
Telephone Exchange Service traffic and Exchange Access traffic. 

"Interconnection Agreemeni" means the agreement between the Parties entitled "Interconnection Agreement 
Under §§251 and 252 ofthe Telecommunications Act of 1996," dated July 16, 1996. 

"Interexchange Carrier" or "IXC" means a telecommunications provider that provides long distance 
communications services between LATAs and authorized by the Commission to provide long distance 
communications services. 

"InterLATA" has the meaning given the term in the Act. 

"IntraLATA Toll Traffic" means oil IntraLATA colls provided by a LEC other than traflic completed in the LECs 
toeal-esehange boundnrv. traffic for which the calling party's NPA-NXX and the called party's NPA-NXX are 
associated with different local calling areas as set fonh in applicable local exchange tariffs. 
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^•ISP-ttoiind Traff ic" means dial-up nmdem tralTic dcstinctl lor a commercial provider of intcmct LICCC^S. 

"ISP Fnrhcaraiicc Order" means tiie Federal Comintmiculiiins C.ommissiiMi's Urder in-WC Dnckcl No. 0 3 - l ~ l . 
released on Octoher IS. 20(14. 
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t"iSP Remand Order" means ihe I-'cdcral Communications Commission's (Jnicr on Remand ^ Report and Order in 
CC Docket Nos. &. released on April 27. 2001. 

"Local Access and Transport Area" or " L A T A " has the meaning given to the term in the Act. 

"Local Exchange Carrier" or " L E C " means the incumbent carrier that provides facility-based Exchange Services, 
which has universal-service and carrier-of-last-resort obligations. 

"Local Service Provider" or ""CLEC A C R O N Y M T X T " " means a nonrincumbent carrier licensed by the 
Commission with the appropriate certification (e:g., a Certificate of Authorization or Service Provider Certificate of 
Authorization) and authority necessary to provide Exchange Services. 

"Local Service Request" or "LSR" means an industry standard form used by the Parties to add, establish, change 
of disconnect services provided under this agreement. 

"911 Service" means a universal telephone number, which gives the public direct access to the PSAP. Basic 911 
service collects 911 calls from one or more local exchange switches that serve a geographic area. The calls are then 
sent to the correct authority designated to receive such calls. 

"Operating Company Number" or " O C N " means nationally recognized company codes set forth in Bellcore's 
LERG that will be used as the official identification code for each company that provides local exchange telephone 
service. 

"Parties," means Allte! and "CLEC ACRONYM TXT" collectively. 

"Party" means either Alitel or "CLEC ACRONYM TXT" as applicable. 

"P.01 Transmission Grade of Service" means a trunk facility provisioning standard with the statistical probability 
of no more than one call in 100 blocked on initial attempt during the average busy hour. 

Formatted: Font: Bold 
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'alts from other < 

L'xchange carriers and switohed-aeees' 
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s-t-aUs-arenot 
:luded in the-eateuialion ofthe PLC-

"Public Safety Answering Point" or "PSAP" is the public safety communications center where 911 calls placed by 
the public for a specific geographic area wil l be answered. 

"Recipient" means the Party to this Agreement, which has received Confidential Information from the other Party. 

"Section 251(bK5) Traff ic means f l ) telecommunications traffic exchanged between a LEC and a 
telecommunications carrier other than a CMRS provider, except for telecommunications traffic that is interstate or 
intrastate exchange access, or exchange services for such access fsee FCC Order on Remand. 34. 36, 39, 42^13); 
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"Signaling System 7" or "857" means a signaling protocol used by the CCS network. 

"Telephone Exchange Service" means wireline exchange connections amongst LEC end users. 

"Telecommunications" has the meanings given in the Act. 

"Termination" means the switching of Locai Traffic at the terminating carrier's end office switch, or equivalent 
facility, and delivery of such traffic to the called Party. 

"Territory" means the incumbent local exchange areas within the states identified in Appendix A 

"Undefined Terms" The Panies acknowledge that terms may appear in the Agreement that are not defined and 
agree that any such terms shall be construed in accordance with their end-user usage in the telecommunications 
industry as of the Effective Date of this Agreemeni. 

"Work Locations" means any real estate that Alltel owns, leases or licenses or in which it holds easements or other 
righis to use. or does use, in connection with this Agreement. 
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ATTACHMENT 21: ACRONYMS 

I 
I 
I 
I 
I 
I 
I 
I 
I 

Alltel 
AMA 
ASR 
BAN 
BFR 
BRADS 
CAP 
CATS 
CCL 
CCS 
CLASS 
CMDS 
CPN 
CPNI 
EAS 
ELCS 
EMI 
EUCL 
FCC 
FOC 
ILEC 
IP 
ISDN 
ISDNUP 
IXC 
LATA 
LEC 
LERG 
LOA 
LRN 
LSCN 
"CLEC ACRONYM TXT" 
LSR 
MSA 
MTP 
MTS 
NEBS 
NECA 
NIIF 
NPA 
NPAC 
OCN 
OLI 
PIC 
PLU 
PON 
PSC 
PUC 
RDBS 
SLC 

Alltel 
Amomaied Message Accounting 
Access Service Request 
Billing Account Number 
Bona Fide Request 
Bellcore Rating Administrative Data Systems 
Competitive Access Provider 
Calling Card and Third Number Settlement System 
Carrier Common Line 
Common Channel Signaling 
Custom Local Area Signaling Service 
Centralized Message Distribution System 
Calling Party Number 
Customer Propriety Network Information 
Extended Area Service 
Extended Local Calling Service 
Exchange Message Interface 
End User Common Line 
Federal Communications Commission 
Firm Order Commitment 
incumbent Locai Exchange Carrier 
Interconnection Point 
Integrated Digital Services Network 
Integrated Digital Services Network User Part 
Interexchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Local Exchange Routing Guide 
Letter of Authority 
Local Routing Number 
Local Service Request Confirmation 
Local Service Provider 
Local Service Request 
Metropolitan Statistical Area 
Message Transfer Part 
Message Telephone Service 
Network Equipment Building System 
National Exchange Carrier Association 
Network Interoperability Interface Forum 
Numbering Plan Area 
Number Portability Administration Center 
Operating Company Number 
Originating Line Information 
Primary Interexchange Carrier 
Percent Local Usage 
Purchase Order Number 
Public Service Commission 
Public Utilities Commission 
Routing Data Base Systems 
Subscriber Line Charge 
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SONET Synchronous Optical Network 
SPNP Service Number Portability 
SS7 Signaling System 7 

STP Signaling Transfer Point 
TCAP Transaction Capabilities Application Part 

Local Service Provider 
DATE 

DRAFT COPY-THIS IS NOT AN OFFEJt. SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONL Y 



Ai tachmeni 21 Acronym; 
Paee 1 I 2 

I 'KICINC A T T A C H M E N T 

f ^ e n t r a l 

,1.1. As u^cci in this Atiachmem. the icrm "Charees" means ihe raics. Ices, charge*. Line! prices tor a Service. 

1.2. Chur»Cb for Services shall he as Mated in Appenili.x A ol' ihis Pricing Anachment. 

2̂  Regulatory Review of Prices 

N'otwiihsianding anv other provision of this, Agreement, each Party reserves its respective riehts lo institute un 
annronriate proceeding with the K ' C . the Commission or other 'jovcm menial hodv of appropriate niii^diction: (ai 
with regard to the Charges for its Services fine hiding, but not limited to. a proceeding to change the Charges for its 
services, whether provided, for in anv of iis Tariffs, in Appendix A. or nthcrwisc); and ihi with regard lo the Charges 
of the other Partv (including, but not limited to. a proceeding to obtain a reduction in such Charges and a refund of 
anv amounis paid in excess of anv Charges that arc reduced). 
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APPF-NOIX A T O 1 U K P R i r i N C . ' A T T A C H . M K . N T -

CORE COMWUNICATIONS, INC. and '**RLEC Acronym TXT— 

V I .4 

A. ISTERCONXECTION 
Servict' or Element DescriiHlon: Recurrine ( hariies: Non-Keenrrint! ( harues: 
1. Kuciprocal CH moe n sat ion Traffic Tei minaiion 

Rcciorocal ComDcnsalion Traffic End Office Raic S 001723,'MOIJ Not ApoUcahlc 

Ffecinrocal Cnmncn.saiiun Trafllc Tandem Raic 
S.0028I4/MOU Not Applicable 

11. Entrance Facilities and Transiiort for 
Interconnection 
Emmnce facililies. and transnun. as annrooriaic, ibr 
IniiTronncclion at Verizon End Olllce. Tandem Office, nr 
orhcr Poinl of Inlcrconneclion 

DS-1 Entrance Facility SI55.&8.',Month Installation -
Inilial: $f>76.43 
Addiiional: $335.87 

DS-1 Entrance l-'acililv SlJ75.>)()/Moiuh Installation -
Initial: $676.4? 
Additional: S335.87 

Formatted: Font: Times New 
Roman, 10 pt 

Formatted: Font: (Default) Times 
New Roman. 10 pt 

] Formatted: Font: Times New 
1 Roman, 10 pt 

Formatted: Font: (Default) Times 
New Roman, 10 ot 
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1 A l l rates and charges specif ied herein: (1) pertain co services provided pursuant to the 
Interconnection Attachment; (2) are based on the current PAPUC rates applicable to Verizon 
Pennsylvania, I nc . ' s wholeaale/CLEC o f f e r i ngs ; and [31 shal l change from time to time to r e f l e c t 
changes directed by the PAPUC. Each rate or charge sha l l apply on a reciprocal basis to services 
provided by e i ther party to the other party. 
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Service or Kkmcii l Doeription: Kecuriine Charges: Nini-Recuri ini; ('l]ai'"es: 

I I I . Kxchanfe Access Service 

—̂ ~-Inlersiaic Per Parties' resneciive ! :C(!' exchanae access I'aril'fs. 

hurusiaic Pei Parlies' le.ipectivc PAl'IK ' exc!iaii«c access TuniV. 

IV. End Point Fiber .Meet TBI} 

V. Tandem Transit an imiienients lor Reciurocal Scnanile trunks required fur 
Ciimnfiisation Trali ic between ***CLKC' IXC sublcndinu minks 
Acronvm TXT*** and carriers other lhan 
Veri/on lliat subtend a Vcri/.oii Tandem Switch. 
(Not anplicahlf to Toll Traff ic or when Meet 
Point itillinp Arraneement a noli us: Senarate 
trunks reuiiii ed for IXC subtendini; trunks) 

Tandem Transit Switchina S.000795/MOU Not Annlicable 
Tan.iimi-S witched Transnort S.00t)l44/M()l.l Not Anplicable 

S.0000(}3.',MOU.'Mi!e 
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APW^VIWC-A—Rilli«»-l)isptH^lMH=nt 

Billing-Company-Contaet-lnformation-Sectionf 

Disputing Company Contact Infonnalion-Section; 

At n : 

General-&ispirte-Sectten; 

4 ^ - D a t e of Cl* 4 4 ^ - S t a t M 44.—Cloim/Audit-Wumboft-

IT r -ACNAf 49^CICt 

24rDispute Reason 25.-Pi6fwte De6C 

^•W-lnvoice-Numbwisk— 

2fc-Di6puted Amount: S 28, D i spu to Bi l l Dato F r o m : 

Dispute Information Section; 

Fac to r i n fo rmat lo r 

32,-PIUi-BiUe4- -Cwect -

33^PLl^-Bltte^ Correct-

34^Blfe-Bi»ed- Coffect-

J u r i s d i c t i o n a l 

s 
IntorJIntorstato 

s 

37, Miloago; BUIod Cofreot-

38, C o n t r a c t - N a m e ^ : 

SO^-Buswess /Ros idenco lod ica to r : -

40^-Sta te ; 

Faoilitios/Dodicatod Circuit Dispute Information Soction; 

| Formatted: Bullets and Numbenng 
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-Wi-EGGircuiHDh 

48^-T-N/AfM-

49.-Point-Code: - -

SO.-USOC Quantity:-

Frnin Hntf Thru fi-'r-
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Usage Dispute InfefmattOR-Sectiom 

54,-TN/All-:-

HR I t c a n a R i t l o r i 1 I m t c J n . u r t t L t U n i c f i n t o r i ' 

Information Soction; 

-63. Tax Dispute Amount: 
frt, Taa 

-66r-tnvolco<s) LPG-bltlod; 

OTHER 

Resolution I nformation-Soction; 

T f t n 1 . . . ; -

'S. AdjUGtmcm-PhraseCodols): 74^Adju6tment SAW/ 75. Adjugtmont-SON: 

78. Bosolution romorks: 
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Fw: Interconnection request 

Subject: Fw: Interconnection request 
From: "Chris Van de Verg" <chris@corete!.net> 
Date: Thu, 15 Dec 2005 16:44:29 -0500 
To: Jimmy.Dolan@alltel.com 
CC: "Rick Hicks" <rlh@stevenslee.com>, "Mike Gruin"'<mag@stevenslec.com> 

Jimmy, 

E would very much l i k e co sec up one or more negotiation sessions co go chrough A l l c e i ' s ICA proposal and 
Core's redline of A l l c e i ' s proposal before Christmas. As you may be aware, the a r b i t r a t i o n window under 
section 252(b) of the Telecommunications Act opens on January 2, 2005 for most (although not a l l ) of your 
c l i e n t s , and closes January 26, 2006. We should, ac minimum, s t r i v e to resolve as many issues as possible 
before thac date. Indeed, Core very much hopes that the parties can reach a mutually-agreed upon 
negotiaced agreement, rather than have to engage i n arbitracion. I hope A l l t e l feels the same way. I am 
available each day nexc week. 

Please l e t me know your a v a i l a b i l i t y so that we can set up a c a l l . I would be happy to provide che 
conference service. 

Thanks, 
- -Chris 

Original Message From: "Chris Van de Verg" <chris§corecel.nec> 
To: <Jimmy.Dolan@al1tel•Com> 
Senc: Friday, November 18, 2005 1:11 PM 
Subject: Re: Interconnect:ion request 

Jimmy, 

Core's redline of A l l t e l ' s counterproposal i s attached. I would propose the 
week of December 5-9 for a c a l l . 

Lec me know. 

Thanks, 
- - Chris 

"ft-1 "W 'S 3UFEAU 

Original Message -
To: <chris@coretel.net> 

From: <Jimmy.DolanBa11 eel.com? 

Sent: Tuesday, September 20, 2005 1:21 PM 
Subject: RE: Incerconneccion request 

Chris, 

I f you have proposed language changes to A l l t e l ' s cemplace agreement, 
please provide them via redline. Once your redlines are received chey 
w i l l be reviewed i n t e r n a l l y and then we can schedule a c a l l . I have your 
proposed ICA but A l l t e l w i l l only negotiate from ies scandard agreemenc. 

Jimmy Dolan 
A l l c e l 
Contracc Negotiations 
(501)905-7373 Desk 
(501)905-5299 Fax 

Original Message 
From: Chris Van de Verg [mailto:chrisacoretel.net ] 
Sent: Tuesday, SepCember 20, 2005 12:50 PM 
To: Dolan, Jimmy 
Subject: Re: Interconnection request 

a l l c e l StacioneryJimmy, 

Can we set up a time to discuss our c l i e n t ' s specific concerns with each 
other's proposals? In answer to your i n i c i a l question, there are no 
spec i f i c 
l i m i t a t i o n s on the services we plan co provide. 

I am generally available throughout next week, 9/26-9/30. 

Thanks, 
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Fw: [nterconnection request 

- - C h r i s . 

Original Message From: Jimmy. Pol animal I c e l . com 
To: chris5coret.el. net 
SenL: Tuesday, August 30, 2005 3:18 PM 
Subject: Interconnection request 

Mr. Van de Verg, 

A l l t e l PA has received your request for an interconnection agreement i n 
the 
Commonwealth of Pennsylvania. I've attached an Information Request Form 
and 
ask that once ic's completed thac i t be returned to my attention via email 
or fax. I've also attached A l l t e l ' s template comprehensive agreement for 
your review. 

Since we are unfamiliar with your company we would appreciace i c i f you 
would l e t us know what types of service chat you plan co provide and the 
A l l c e l exchanges where you need interconnection. 

Jimmy Dolan 
A l l t e l 
Contract Negotiations 
(501) 905-7873 Destt 
(501)905-6299 Fax 

The information contained i n t h i s message, including attachments, may 
contain 
p r i v i l e g e d or confidential information chat is intended to be delivered 
only to the 
person i d e n t i f i e d above. I f you are not the intended recipient, or the 
person 
responsible for deli v e r i n g t h i s message to the intended recipient, ALLTEL 
requescs 
chac you immediately n o t i f y che sender and asks that you do not read the 
message or i t s 
attachments, and that you delete them without copying or sending chem co 
anyone else. 

ALLTEL ICA Proposal - markup.doc 
Content-Type: application/msword 

Content-Encoding: base64 

I 
I 
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RE: Interconnection request 

Subject: RE: Interconnection request 
From: Jimmy.DoIan@alltc!.com 
Date: Fri, 16 Dec 2005 10:13:55 -0600 
To: chris@coretel.net 

CC: rlh@stevenslee.com, mag@stevenslee.com 

Chris, 

I'm a l i t c l e confused by che "cliencs" commenc i n the f i r s c half of your message. I'm not an attorney 
and A l l t e l i s negotiating on i t s own. We're not part of a group negotiation. That's )ust a 
c l a r i f i c a t i o n . As far as the template is concerned, our a t t o r n e y s are reviewing your changes to the 
General Terms and Conditions. You have made substantial changes to a couple of our attachments including 
the complete deletion of a l l of A l l t e l ' s language in Attachment 14. I know : had t o l d you before chat 
A l l t e l would negotiate from i t s agreement and i t appears that you have taken Core's agreement and 
substituted i t s language for most of ours i n Atts 4, 12 and 14. This w i l l be an issue for A l l t e l but we 
are reviewing to, hopefully, reach common ground. I've also noticed that you did not make any changes to 
che UNE, Resale or Collocacion attachments. Are these needed or were there simply no changes? 
A l l t e l agrees thac we do not want to a r b i t r a t e and feels that a l l issues can be resolved, we are in the 
process of working through a spin o f f of the wireline business from A l l t e l so our attorney's have been 
d i f f i c u l t to reach. Would Core consider an extension of the window to allow A l l t e l to complece i t s 
review? 

Jimmy DoIan 
A l l c e l 
Contract Negotiations 
(501)905-7873 Desk 
(501)905-5299 Fax 

Original Message 
From: Chris Van de Verg [mailto:chris@coretel.net ] 
Sent: Thursday, December 15, 2005 3:4-1 PM 
To: Dolan, Jimmy 
Cc: Rick Hicks; Mike Gruin 
Subject: Fw: Incerconneccion request 

RECEIVED 
MAR 3 0 2006 

••- •'M<y t

J BUREAU 

Jimmy, 

I would very much l i k e to set up one or more negociacion sessions co go through A l l c e i ' s ICA proposal and 
Core's redline of A l l c e i ' s proposal before Christmas. As you may be aware, che a r b i t r a t i o n window under 
section 252(b) of the Telecommunications Act opens on January 2, 2006 for most (alchough not a l l ) of your 
c l i e n t s , and closes January 26, 2006. we should, ac minimum, s t r i v e to resolve as many issues as possible 
before that date. Indeed, Core very much hopes that the parcies can reach a mutually-agreed upon 
negotiated agreemenc, rather than have to engage i n a r b i t r a t i o n . I hope A l l t e l feels the same way. I am 
available each day next week. 

Please lec me know your a v a i l a b i l i t y so chat we can set up a c a l l . I would be happy to provide the 
conference service. 

Thanks, 
--Chris 

Original Message From: "Chris Van de Verg" <chri3t3corecel.net> 
To: <Jimmy.DolanSa11 eel.com> 
Sent: Friday, November 18, 2005 1:11 PM 
Subject: Re: Interconnection request 

Jimmy, 

Core's redline of A l l t e l ' s counterproposal i s attached. I would propose the 
week of December 5-9 for a c a l l . 

Let me know. 

Thanks, 
--Chris 

Original Message From: <Jimmy.Dolanaalltel.com> 
To: <chris@corecel.net> 
Sent: Tuesday, September 20, 2005 1:21 PM 
Subject: RE: Interconnection request 

Chris, 
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RE: Interconnection request 

I£ you have proposed language changes co A l l c e i ' s cemplace agreemenc, 
please provide chem via redline. Once your redlines are received chey 
w i l l be reviewed i n t e r n a l l y and chen we can schedule a c a l l . I have your 
proposed ICA but A l l t e l w i l l only negotiace Erom i t s scandard agreemenc. 

Jimmy Dolan 
A l l c e l 
Contract Negotiations 
(501)905-7873 Desk 
t50mo5-S299 Fax 

Original Message 
From: Chris Van de Verg [mai1 to:chrisScoretel.net 1 
Sent: Tuesday, Sepcember 20, 2005 12:50 PM 
To: Dolan, Jimmy 
Subject: Re: Interconnection request 

a l l t e l SCationeryJimmy, 

Can we sec up a time co discuss our clienc's specific concerns wich each 
ocher"8 proposals? In answer to your i n i t i a l question, there are no 
speci f i c 
l i m i t a t i o n s on che services we plan to provide. 

I am generally available chroughouc next week, 9/26-9/30-

Thanks, 
--Chris 

From: Jimmy.DolanQa11tel.com Original Message -• 
To: chrisOcorecel.net 
Senc: Tuesday, August 30, 2005 3:18 PM 
Subject: interconnection requesc 

Mr. Van de Verg, 

A l l c e l PA has received your request for an interconnection agreement i n 
the 
Commonwealch of Pennsylvania. I've atcached an Informacion Requesc Form 
and 
ask that once ic's compleced that i t be returned co my attention via email 
or fax. I've also attached A l l t e l ' s template comprehensive agreement for 
your review. 

Since we are unfamiliar with your company we would appreciace i t i f you 
would l e t us know what types of service chat you plan co provide and che 
A l l t e l exchanges where you need interconnection. 

Jimmy Dolan 
A l l t e l 
Contract Negotiations 
(501)905-7873 Desk 
(501)905-6299 Fax 

The information contained i n t h i s message, including attachments, may 
contain 
p r i v i l e g e d or conf i d e n t i a l information chac i s intended to be delivered 
only to the 
person i d e n t i f i e d above. I f you are not che intended recipient, or the 
person 
responsible for deli v e r i n g t h i s message to the intended recipient, ALLTEL 
requests 
that you immediately nocify the sender and asks that you do not read the 
message or i t s 
attachments, and that you delete them without copying or sending them to 
anyone else. 

The information contained i n t h i s message, including attachments, may contain pr i v i l e g e d or confidential 
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R£: Interconnection request 

informacion chac is incended co be delivered only co che person idencified above. I f you are nec che 
incended recipient, or che person responsible for deli v e r i n g chis message co the intended recipienc, 
ALLTEL requests that you immediately n o t i f y che sender and asks that you do n.ot read che message or i t s 
attachments, and chat you delete them without copying or sending chem co anyone else, 
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RE: Interconnection request 

Subject: RE: Interconnection request 
From: chris@coretel.net 
Date: Fri, 16 Dec 2005 17:16:23 -0500 
To: Jimmy.Dolan@alltel.com 
CC: mag@stevenslee.com. rlh@stevenslee.com. chris@corctel.net 

J i mmv. 

Thanks for your choughcs. 

I apologize i f my message implied you have more than one c l i e n t . I understand 
you represent A l l t e l alone, and that A l l t e l i s not part of any broader 
coal i t ion. 

P u MAR 3 0 2006 
OMMISSIO 

^>"S BUREAU 

I do not understand the issue you raise with Core's markup of A l l t e l ' s 
proposal. While i t i s true that Core has inserted much of the cruci a l 
interconnection language from i t s o r i g i n a l proposal into i t s redline of 
A l l t e l ' s proposal, i t would be absurd to suggest that Core may not do so. Where 
A l l t e l "s proposal provides acceptable language. Core has adopted and 
incorporated that language i n i t s redline. Where the language is not 
acceptable, Core has suggested changes or replacement language. That is the 
very nature of our negotiation. Of course, I would be happy to further c l a r i f y 
the specifics of Core's redline for A l l t e l in the context of a l i v e negotiation 
session. 

As co UNEs, c o l l o , etc., we have no changes or addicions, so none are reflected 
in the redline. Our proposal i s to re t a i n those sections just as A l l t e l has 
drafted them. 

We are not prepared to agree to an extension at t h i s time. The arbitracion 
window does not open u n t i l Jan. 3. and does not close u n t i l Jan. 26. I f we are 
making substantial progress before the window opens, we can discuss an 
extension. For now, however, I believe we should focus on setting up one or 
more negotiation sessions next week, and use the week a f t e r Christmas i f 
necessary. 

Regards, 
--Chris Van de Verg 
General Counsel 
Core Communications, Inc. 
(410) 216-9865 (Office) 
(443) 794-4943 (Cell) 

Quoting Jimmy -Polan&alleel.com: 

Chris, 

I'm a l i c t l e confused by the " c l i e n t s " comment i n the f i r s t half of your 
message. I'm not an attorney and A l l t e l i s negotiating on i t s own. We're 
not part of a group negotiation. That's j u s t a c l a r i f i c a t i o n . As far as the 
template i s concerned, our attorney's are reviewing your changes to the 
General Terms and Conditions. You have made substantial changes to a couple 
of our attachments including the complete deletion of a l l of A l l t e l ' s 
language i n Attachment 14. I know I had t o l d you before that A l l c e l would 
negotiate from i t s agreement and i t appears chat you have taken Core's 
agreement and substituted i t s language for most of ours i n Atcs 4, 12 and 14. 
This w i l l be an issue for A l l t e l but we are reviewing to, hopefully, reach 
common ground. I've also noticed that you did not make any changes to the 
UNE, Resale or Collocation attachments. Are these needed or were there 
simply no changes? 

A l l t e l agrees that we do not want to a r b i t r a t e and feels that a l l issues can 
be resolved. We are i n the process of working through a spin o f f of the 
wireline business from A l l t e l so our attorney's have been d i f f i c u l t to reach. 
would Core consider an extension of the wfndow to allow A l l t e l to complete 

i t s review? 

.Jimmy Dolan 
A l l t e l 
Contracc Kegociations 
(501)905-7873 Desk 
(501)905-6299 Fax 

Original Message 
From: Chris Van de Verg ( mailco:chris®coretel.net 
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RE: [nterconnection request 

Senc: Thursday, December 15, 2005 3: -H ?>! 
To: Dolan, Jimmy 
Cc: Rick Hicks; Mike Gruin 
Sub]ecc: Fw: I nee rconnect ion request 

J immy, 

I would very much l i k e co set up one or more negociacion sessions co go 
chrough A l l c e i ' s ICA proposal and Core's redline o£ A l l t e l ' s proposal before 

Chriscmas. As you may be aware, the arbicracion window under section 252(bj 
of che Telecommunicacions Acc opens on January 2, 2005 for most (alchough 
noc a l l ) of your cliencs, and closes January 25, 2006. we should, ac 
minimum, scrive to resolve as many issues as possible before chac date. 
Indeed, Core very much hopes chat che parcies can reach a mucually-agreed 
upon negociaced agreement, rather than have to engage i n a r b i t r a t i o n . I 
hope A l l t e l feels the same way. I am available each day next week. 

Please l e t me know your a v a i l a b i l i t y so chat we can sec up a c a l l . I would 
be happy to provide the conference service. 

Thanks, 
--Chris 

<chris@coretel . neo 
Original Message 

From: "Chris Van de Verg" 
To: <Jimmy.Dolan&alltel.com? 
Sent: Friday, November 18, 2005 1:11 PM 
Subject: Re: Interconnection request 

Jimmy, 

Core's redline of A l l t e l ' s counterproposal i s accached. I would propose 
the 
week of December 5-9 for a c a l l . 

Lec me know. 

Thanks, 
•-Chris 

Original Message 
From: <Jimmy.Dolan@allcel.com> 
To: echrisficorecel.net > 
Sent: Tuesday, September 20, 2005 1:21 PM 
Subjecc: RE.- Interconnection request 

Chris, 

I f you have proposed language changes co A l l t e l ' s template agreemenc, 
please provide chem via redline. Once your redlines are received they 
w i l l be reviewed i n t e r n a l l y and then we can schedule a c a l l . I have your 
proposed ICA but A l l t e l w i l l only negotiate Erom i t s standard agreement. 

Jimmy Dolan 
A l l t e l 
Contract Negotiations 
(501)905-7813 Desk 
(501)905-6299 Fax 

Original Message 
From: Chris Van de Verg [ mailto:chris&CQretel.net 1 
Sent: Tuesday, September 20, 2005 12:50 PM 
To: Dolan, Jimmy 
Subject: Re: Interconnection request 

a l l t e l StationeryJimmy, 

Can we set up a time to discuss our c l i e n t ' s specific concerns with each 
other's proposals? In answer to your i n i t i a l question; there are no 
specific 
l i m i t a t i o n s on the services we plan to provide. 
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Kh: Intercomitfction request 

I am generally available throughout next week, 9/25-5/30. 

Thanks, 
--Chris 

Original Message 
From: Jimmy.DoianuaLLtel-com 
To: chrisficoretal.net 
Sent: Tuesday, August 30, 2005 3:13 PM 
Subject: Interconnection request 

Mr. Van de Verg, 

A l l t e l PA has received your request £or an interconnection agreement in 
the 
Commonwealth of Pennsylvania. I've attached an Intotmation Request Fotrm 
and 
ask that once i t ' s completed that i t be returned to my attention via 
email 
or fax, I've also attached A l l t e l ' s template comprehensive agreement for 
your review. 

Since we are unfamiliar with your company we would appreciate i t i f you 
would l e t us know what types of service that you plan to provide and the 
A l l t e l exchanges where you need interconnection. 

Jimmy Dolan 
A l l t e l 
Contract Negotiations 
(501)905-7873 Desk 
(501)905-6299 Fax 

,******»•*»**•**, The information contained i n t h i s message, including attachments, may 
contain 
p r i v i l e g e d or confidential information that is intended to be delivered 
only to the 
person i d e n t i f i e d above. I f you are not the intended recipient, or the 
person 
responsible for deli v e r i n g t h i s message to the intended recipient, ALLTEL 
requests 
that you immediately n o t i f y the sender and asks that you do not read the 
message or i t s 
attachments, and that you' delete them without copying or sending them to 
anyone else. 

The information contained i n t h i s message, including attachments, may contain 

p r i v i l e g e d or confidential information that i s intended to be delivered only 
to the 
person i d e n t i f i e d above- I f you are not the intended recipient, or the person 

responsible for delivering this message to.the intended recipient, ALLTEL 
requests 
that you immediately n o t i f y the sender and asks that you do not read the 
message or i t s 
attachments, and that you delete them without copying or sending them to 
anyone else. 

This mail sent through IMP: http://horde.orq/imp/ 
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Template agreement 

Subject: Template agreement 
From: Jimmy.Dolan@alltel.com 
Date: Wed, 21 Dec 2005 10:58:31 -0600 
To: chris@coretel.net 

Chris, 

Attached are Alltel's comments to your proposed changes. I'm waiting for our attorney's to comment on certain sections so our 
review is not complete. What has been provided will be enough to get us started. We can be available the week of 1/3 to begin 
discussions and can schedule the calls needed to try to complete the agreement before the window closes. 

Jimmy Dolan 
Alltel 
Contract Negotiations 
(501)905-7873 Desk 
(501)905-6299 Fax 

The informacion contained i n t h i s message, including attachments, may contain 
p r iv i l eged or con f iden t i a l informat ion that is intended to be del ivered only to the 
person i d e n t i f i e d above. I f you are not the intended rec ip ien t , or the person 
responsible f o r de l i ve r ing t h i s message to the intended recipienc, ALLTEL requests 
thac you immediately n o t i f y the sender and asks that you do not read the message or i t s 
attachments, and that you delete them without copying or sending them to anyone else. 

' A I I - r n r- K - A n . , j ii Content-Type: application/msword 
. A L L T E l ^ C o r e ICA Proposal - markup.doc 
| I Content-Encoding: base64 

RECEIVED 
^ MAR 3 0 2006 

/ v V" 'V-S BUREAU 
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GENERAL TERMS AND CONDITIONS 

This Agreement ("Agreement") is between, Local Service Provider (""CLEC ACRONYM TXT"") a 
_ corporation, and Alliel ("Alltel") a corporation (collectively the "Parlies"). 

WHEREAS, pursuant to ihe Telecommunications Act of 1996 (ihe ""Act"), ihe Parties wish to establish terms tor the 
provision of certain services and Ancillary Functions as designated in the Attachments hereto tor the purpose of 
determining the rates, terms, and conditions for the interconnection of the Parties' Telecomnwn ica lions Networks 
wiihin the State of [STATE], 

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this Agreemeni, the Parties 
hereby agree as follows: 

1.0 Introduction 

1.1 This Agreement, in accordance with §§251 and 252 ofthe Act, sets forth ihe terms, conditions and 
prices under which Alltel may provide (a) services for interconnection, and (b) Ancillary Functions 
to "CLEC ACRONYM TXT". The specific services, functions, or facilities that Alltel agrees to 
provide are those specifically identified in appendixes attached to this Agreement, and executed 
simultaneously with this general terms and conditions. Funher this Agreement sets forth the terms, 
condilions. and prices under which "CLEC ACRONYM TXT" will provide services to Alltel, 
where applicable. 

1.2 This Agreement includes and incorporates herein the Attachments of this Agreement, and all 
accompanying Appendices, Addenda and Exhibits. 

1.3 The Panies acknowledge and agree that by entering into and performing in accordance with this 
Agreement, the Parties have not waived or relinquished any applicable exemptions that are 
provided by or available under the Act, including but not limited to those described in §251(0 of 
the Act, or under state law, 

1.4 Prior to execution of this Agreement, "CLEC ACRONYM TXT" agrees to provide Alitel in 
writing "CLEC ACRONYM TXT"'s CLEC certification for the state covered by this Agreement 
prior to the filing of this Agreement with the appropriate Commission for approval. 

2.0 Effective Date 

2.1 The effective date of this Agreement will be the last signature date that both Parties have executed 
the Agreemeni. If this Agreement is not approved by the relevant state Commission the panics 
agree to work cooperatively to resolve ali issues identified by the Commission. Funhermore, in 
this situation, the Agreement will become effective upon Commission approval instead ofthe last 
signature.date. 

3.0 Intervening Law 

3.1 In the event that any effective legislative, regulatory, judicial or other legal action materially changes 
any rule, law or judicial or administrative decision that was the basis ofthe requirement, obligation or 
right upon which any provision of this Agreement was negotiated, or materially impairs the ability of 
Alltel or LSP to perform any material terms of this Agreement, LSP or Alltel may, on thirty (30) days' 
written notice require that such terms be renegotiated, and the Parties shall renegotiate in good faith 
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such mutually acceptable new terms as may be required. In the event that such new terms are not 
renegotiated within ninety (90) days after such notice, the Dispute shall be referred to the Dispute 
Resolution procedure set forth in Section 9.0. 

4.0 Term ofAgreement 

4.1 The Panics agree to the provisions of this Agreement for an initial term of two (2) years from the 
Effective Date of this Agreement, and thereafter on a month to month basis, unless terminated or 
modified pursuant to the terms and conditions of this Agreement. 

4.2 Either Party may request for this Agreement to be renegotiated upon the expiration of the initial 
two (2) year term or upon any termination of this Agreement. The Party desiring renegotiation 
shall provide wxitten notice to the other Party. Not later than thiny (30) (jays from receipt of said 
notice, the receiving Party will acknowledge receipt of the written notice and the Parties will 
commence negotiation, which shall be conducted in good faith. Except in cases in which this 
Agreement has been terminated for Default pursuant to Section 4.6 or has been terminated for any 
reason not prohibited by law pursuant to Section 4.5. 

4.? If. within one hundred and thirty-five (135) days of commencing the negotiation referred to in 
Seciion 4.2 above, the Parties are unable to negotiate new terms, conditions and prices for a 
Subsequent Agreement, either Party may petition the applicable state Commission to establish 
appropriate terms, conditions and prices for the Subsequent Agreement pursuant to 47 U.S.C. 252. 
Should the Commission decline jurisdiction, either Pany may peiiiion the FCC under the Act or 
the parties bv mutual agreemeni may resort to a commercial provider of arbitration services. _ Allte I 
OK 

4.4 If, as of the expiration of this Agreement, a Subsequent Agreement has not been executed by the 
Parties, this Agreement shall continue in full force and effect until the Subsequent Agreement is 
executed.terminato. Upon-tcrminQtion of this Agreemenl.-Alltel ihnil coniinue to-effer services-to 
-gLEG ACRONYM TX-T-pursuant to the terms, conditions and-rates set forth in Alltel's-then 
current standard intereonneeHon-ogreement;—In the event that Alltel's standard inlerconnection 
agreement becomes-effective as between the Ponies, 'tho-Panies may continue-to-nogoitate a 
Subsequent Agreement or arbitrate disputed issues-to reach a Subsequent Agreement as set forth in 
Section 4.3 above, and-the-terms of such Subsequent-Agreement shall be effeotive as-of-the 
effeeitve date as stated in-the •Subsequent Agreement.If. as ofthe expiration of'ihis Aareemont. the 
Panies have not nareed to an extension as set forth in Seciion 4.3 or either Partv has not pelitioried 
Ihe applicable Commission pursuant to Seciion 4.3 or a Subsequent Apeement has noi been 
executed bv the Parties, ihis Auruement shail terminate... Upon termination of this Agreement. 
AIJ .TEI . shall continue to offer services to TWTC pursuant to the terms, conditions and rates set 
fonh in Al.l.TEI.'s then current standard interconnection agreemeni. In the event that Al.l.TEI.'s 
standard imcrconnection agreement becomes effective as between the Panics, ihe Panics mav 
continue to negotiate a Subsequent Agreement or arbitrate distnitcd issues to reach a Subsequent 
Agreement as set forth in Seciion 4.3 above, and the terms of such Subsequent Agreement shall be 
effective as ofthe effective date as.suucd in the Subscqueni Agreement. 

4.5 After completion of the initial two (2) year term, this Agreement may be lerminated by either Party 
for any reason not prohibited by law upon sixty (60) days written notice to the other Party. By 
mutual agreement, the Panies may amend this Agreement in writing to modify its terms. 

4.6 In the event of Default, as defined in this §4.6. the non-defaulting Party may tenninate this 
Agreement provided that the non-defaulting Party so advises the defaulting Party in writing 
("Default Notice")of the event of the alleged Default and the defaulting Party does not cure the 
alleged Default with sixty (60) davs after receipt of the Default Notice thereof. Default is defined 
as: 
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4.6.1 Either Party's insolvency or initiation of bankruptcy or receivership proceedings by or 
against the Party, 

4.6.2 A final non-appealable decision under §9.0, Dispute Resolution that a Party has 
materially breached any of the material terms or conditions hereof, incluiling the failure to 
make any undisputed payment when due; or 

4.6.3 A Party has notified the other Party in wTiiing of the other Party's material breach ofany 
of the material terms hereof, and the default remains uncured for sixty (60) days from 
receipt of such notice, and neither Party has commenced Formal Dispute Resolution as 
prescribed in §9.4 of this Agreement by the end of the cure period: provided, however, 
that if the alleged material breach involves a material interruption to. or a material 
degradation of, the E911 services provided under this Agreement, the cure period shall be 
five (5) days from receipt of such notice. 

5.0 Assignment 

5.1 Any assignment by either Party to any non-affiliated entity ofany right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written consent of the other 
Party shall be void. A Party may assign this Agreement in its entirety to an Affiliate of the Party 
without the consent of the other Party; provided, however, that the assigning Party shall notify the 
other Party in writing of such assignment thirty (30) days prior to the Effective Dale thereof and. 
provided further, if the assignee is an assignee of "CLEC ACRONYM TXT", the assignee must 
provide evidence of Commission CLEC certification. The Parties shall amend this Agreement to 
reflect such assignments and shall work cooperatively to implement any changes required due to 
such assignment. All obligations and duties of any Party under this Agreement shail be binding on 
all successors in interesl and assigns of such Party. No assignment or delegation hereof shall 
relieve the assignor of its obligations under this Agreement in the event that the assignee fails to 
perform such obligations. Notwithstanding anything to the contrary in this Section, "CLEC 
ACRONYM TXT" shail not assign this Agreement to any Affiliate or non-affiliated entity unless 
either (1) "CLEC ACRONYM TXT" pays all bills, past due and current, under this Agreement, or 
(2) "CLEC ACRONYM TXT"'s assignee expressly assumes liability for payment of such bills. 

5.2 As a minimum condition ofany assignment or transfer of this Agreement (or any rights hereunder) 
that is pennitted under or consented to by Alltel pursuant to this Section 5, "CLEC ACRONYM 
TXT" agrees that any change, modiftcatton or other activity required for AlHel to accommodate or 
recognize the successor to or assignee of "CLEC ACRONYM TXT" shall be a CLEC Change. 
Alltel shall have no obligation to proceed with such activities nor shall any otherwise acceptable 
assignment or transfer be efTective against Alltel until the Parties agree upon the charges that apply 
to such CLEC Change. 

5.3 In the event that "CLEC ACRONYM TXT' makes any corporate name change (whether it 
involves a merger, consolidation, assignment or transfer, and including addition or deletion ofa 
d/b/a), change in OCN/AECN, or makes or accepts a transfer or assignment of interconnection 
trunks or facilities (including leased facilities), or a change in any other CLEC identifier 
(collectively, a "CLEC Change"), "CLEC ACRONYM TXT" shall submit written notice to Alltel 
within thirty (30) days of the first action taken to implement such CLEC Change- Within thirty 
(30) days following receipt of that notice, the Parties shall negotiate rates to compensate Alltel for 
the expenses to be incurred by Alltel to make the CLEC Change to the applicable Alltel databases, 
systems, records and/or recording announcement(s) for "CLEC ACRONYM TXT" branded/repair 
calls. In addition, "CLEC ACRONYM TXT' shall compensate Alltel for any service order 
charges and/or service request charges, as specified in Alltel's applicable tarifT, associated with 
such CLEC Change. AlttePs agreement to implement a CLEC Change is conditioned upon "CLEC 
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ACRONYM TXT""s agreemeni io pay all reasonable charges billed lo "CLEC ACRONYM TXT" 
lor such CLEC Change. 

6.0 Confidential and Proprietary Information 

6.1 For the purposes of ihis Agreement, confideniial information means confidential or proprietary 
technical, customer, end user, network, or business infonnation disclosed by one Party (the 
"Discioser") to ihe other Party (the "Recipient"), which is disclosed by one Pany to the other in 
connection with this Agreement, during negotiations or the term of this Agreement {"Confidential 
Information"). Such Confidential Information shall automatically be deemed proprietary to the 
Discloser and subject to ihis §6.0, unless otherwise confirmed in writing by the Discloser. All 
other information which is indicated and marked, as Confidential Information at the time of 
disclosure shall also be treated as Confidential Information under §6.0 of this Agreement, The 
Recipient agrees (i) to use Confideniial Information only for the purpose of performing under this 
Agreement, (ii) to hold it in confidence and disclose it to no one other than its employees or agents 
having a need to know for the purpose of performing under ihis Agreement, and (iii) to safeguard it 
from unauthorized use or disclosure using at least the same degree of care with which the Recipient 
safeguards its own Confidential Infonnation. If the Recipient wishes to disclose the Discloser's 
Confidential Information to a third-party ageni or consultant, such disclosure must be agreed to in 
writing by the Discloser, and the agent or consultant must have executed a written agreement of 
nondisclosure and nonuse comparable to the terms of this Section. 

6.2 The Recipient may make copies of Confideniial Information only as reasonably necessary to 
perform its obligations under this Agreement. All such copies will be subject to the same 
restrictions and protections as the original and will bear the same copyright and proprietary rights 
notices as are contained on the original. 

6.3 The Recipient agrees to return all Confidential Information to the Discloser in tangible form 
received from the Discloser, including any copies made by the Recipient within thirty (30) days 
after a written request is delivered to the Recipient, or to destroy all such Confidential Information 
if directed to do so by Discloser except for Confidential Information thai the Recipient.reasonably 
requires to perform its obligations under this Agreement. If either Party loses or makes an 
unauthorized disclosure of the other Party's Confidential Information, it will notify such other 
Pany immediately and use reasonable efforts to retrieve the lost or wrongfully disclosed 
informalion. 

6.4 The Recipient will have no obligation to safeguard Confidential Information: (i) which was in the 
possession of the Recipient free of restriction prior to its receipt from the Discloser; (ii) after it 
becomes publicly known or available through no breach of this Agreement by the Recipient, (iii) 
after it is rightfully acquired by the Recipient free of restrictions on its disclosure, or (iv) after it is 
independently developed by personnel of the Recipient to whom the Discloser's Confidential 
Information had not been previously disclosed. In addition, either Party will have the right to 
disclose Confidential Information to any mediator, arbitrator, state or federal regulatory body, or a 
coun in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the 
absence of an applicable protective order, the Discloser has been previously notified by the 
Recipient in time sufficient for the Recipient to undertake lawful measures to avoid disclosing such 
information and for Discloser to have reasonable time to seek or negotiate a protective order 
before or with any applicable mediator, arbitrator, state or regulatory body or a court. 

6.5 The Parties recognize that an individual end user may simultaneously seek to become or be a 
customer of both Parties. Nothing in this Agreement is intended to limit the ability of either Party 
to use customer specific information lawfully obtained from end users or sources oiher than the 
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Discloser, subject to applicable rules governing use of Customer Proprietv Network Information 
(CPNI). 

6.6 Each Party's obligations to safeguard Confidential Information disclosed prior to expiration or 
termination of this Agreement will survive such expiration or termination. 

6.7 Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby granted 
with respect to any patent, trademark, or copyright, nor is any such license implied solely by virtue 
ofthe disclosure ofany Confidential Information. 

6.8 Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach of this 
Agreement by the Recipient or its representatives and the Discloser will be entitled to seek 
equitable relief, including injunctive relief and specific performance, in the event ofany breach or 
threatened breach ofthe confidentiality provisions of this Agreement. Such remedies will not be 
deemed to be the exclusive remedies for a breach of this Agreement, but will be in addition to all 
other remedies available at law or in equity. 

7.0 Liability and Indemnification 

7.1 Limitation of Liabilities 

With respect to any claim or suit for damages arising out of mistakes, omissions, defects in 
transmission, interruptions, failures, delays or errors occurring in the course of furnishing any 
service hereunder, the liability of the Party furnishing the affected service, if any, shall be the 
greater of two hundred and fifty thousand dollars (5250,000) or the aggregate annual charges 
imposed to the other Party for the period of that particular service during which such mistakes, 
omissions, defects in transmission, interruptions, failures, delays or errors occurs and continues:; 
provided, hewevef-,-that-any-stH?h-mtstQkes, omissions, defects in transmission, interruptions, 
failures, delays, or erroPi which ore caused by the gross negligence or willfuh-wrongftil-ttet-of 
omission-of the complaining Party or which arise from the use of the complaining Party's facilities 
or-equipment shall not result in the imposition of any liability whatsoever upon the other Party 
furnishing service; Alltel legal reviewing. 

7.2 No Consequential Damages 

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NEITHER PARTY 
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL. 
CONSEQUENTIAL. OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY 
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST 
REVENUES, LOST SAVINGS. OR LOST PROFITS SUFFERED BY SUCH OTHER 
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT. 
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION 
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS 
OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES 
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND 
SUCH OTHER PARTY'S SUBSIDIARIES AND AFFILIATES. AND THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES. AND AGENTS) FROM ANY 
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER 
PARTY'S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGLIGENCE) OR (ii) BODILY INJURY. 
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY. 

7.3 Nothing contained in Sections 7.1 and 7.2 shall exclude or limit.jjabilityj 
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fa) lor anv obligaiion 10 indcmnil'v, tlot'einJ and/or hold harmless that a I'ariv may hayc under this 
Agreement. 

fb) for damages arising out of or resulting from bodily iniur\' to or death of anv IKTSHH. or damage 
10. or destruction or loss of. tangible real and/or personal property of anv person, or Toxic or 
Hazardous Substances, to the extent such damages are otherwise recoverable uiuk-r Applicable 
l.aw; 

(c) lor a claim for infringement ofany patent, copyright, trade name, trade mark, .icrviee mark, or 
other intellectual property interest: 
id) under Sections 251. 252. 258 and 271 of.the Act or any order of FCC or the Commission 
implementing those Sections: or 

(c) under the linancial incentive or remedy provisions ofany service quality plan repuircd bv the 

FCC or the Commission.; or 

if) for intentional or grossly negligent conduct. Alltel legal reviewing 

7.3 Obligation to Indemnify 
7.3.1 Each Party shall be indemnified and held harmless by the other Party against claims, 

losses, suits, demands, damages, costs, expenses, including reasonable attorneys' fees 
("Claims"), asserted, suffered, or made by third parties arising from (i) any act or 
omission of the indemnifying Party in connection with its performance or non
performance under his Agreement; and (ii) provision of the indemnifying Party's services 
or equipment, including but not limited to claims arising from the provision of the 
indemnifying Party's services to its end users (e.g.. claims for interruption of service, 
quality of service or billing disputes) unless such act or omission was caused by the 
negligence or willful misconduct of the indemnified Party. Each Party shall also be 
indemnified and held harmless by the other Party against claims and damages of persons 
for services furnished by the indemnifying Party or by any of its subcontractors, under 
worker's compensalion laws or similar statutes. 

7.3.2 Each Party, as an Indemnifying Party agrees to release, defend, indemnify, and hold 
harmless the other Party from any claims, demands or suits that asserts any infringement 
or invasion of privacy or confidentiality of any person or persons caused or claimed to be 
caused, directly or indirectly, by the Indemnifying Party's employees and equipment 
associated with the provision of any service herein. This provision includes but is not 
limited to suits arising from unauthorized disclosure of the end user's name, address or 
telephone number. 

7.3.3 Alltel makes no warranties, express or implied, concerning "CLEC ACRONYM TXT"'s 
(or any third party's) rights with respect to intellectual property (including without 
limitation, patent, copyright and trade secret rights) or contract rights associated with 
"CLEC ACRONYM TXT"'s interconnection with Alltel's network use or receipt of 
Alltel services. 

7.3.4 When the lines or services of other companies and earners are used in establishing 
connections to and/or from points not reached by a Party's lines, neither Party shall be 
liable for any act or omission ofthe other companies or carriers. 

7.4 Obligation (o Defend; Notice; Cooperation 
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Whenever a claim arises tor indemnitication under this Section (the ""Claim"), the relevant 
Indemnitee, as appropriate, will promptly notify the Indemnifying Party and request the 
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will not relieve 
the Indemnifying Party ofany liability that the Indemnifying Party might have, except to the extent 
that such failure prejudices the Indemnifying Party's ability to defend such Claim. The 
Indemnifying Party will have the right to defend against such Claim in which event the 
Indemnifying Party will give written notice to the Indemnitee of acceptance of the defense of such 
Claim and the identity of counsel selected by the Indemnifying Party. Except as set forth below, 
such notice to the relevant Indemnitee will give the Indemnifying Party full authority to defend, 
adjust, compromise, or settle such Claim with respect to which such notice has been given, except 
to the extent that any compromise or settlement might prejudice the Intellectual Property Rights of 
the relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee prior 
to any compromise or settlement that would affect the Intellectual Property Rights or other rights 
ofany Indemnitee, and the relevant Indemnitee will have the right to refuse such compromise or 
settlement and, at such Indemnitee's sole cost, to take over such defense of such Claim. Provided, 
however, that in such event the Indemnifying Party will not be responsible for, nor will it be 
obligated to indemnify the relevant Indemnitee against any damages, costs, expenses, or liabilities, 
including without limitation, attorneys' fees, in excess of such refused compromise or settlement. 
With respect to any defense accepted by the Indemnifying Party, the relevant Indemnitee will be 
entitled to participate with the indemnifying Party in such defense if the Claim requests equitable 
relief or other relief lhat could affect the rights of the Indemnitee and also will be entilled to 
employ separate counsel for such defense at such indemnitee's expense. In the event the 
Indemnifying Party does not accept the defense of any indemnified Claim as provided above, the 
relevant Indcmniicc will have the right to employ counsel for such defense at the expense of the 
Indemnifying Party, and the Indemnifying Party shall be liable for all costs associated with 
Indemnitee's defense of such Claim including court costs, and any settlement or damages awarded 
the third party. Each Party agrees to cooperate and to cause its employees and agents to cooperate 
with the other Party in the defense ofany such Claim. 

8.0 Pavment of-Ratcs and Lat ê  Pay mcnt Charges Alliel will not agree to deletion of. this language. 

£4 Alltel, at its discretion may require "CLEC ACRONYM TXT" to provide Alliel a security deposit 
to ensure payment-oP-GLEG-AGRONYM TXT"'s account. The security depostt-must i>0' an 
amount equal to tlnee-(-3) months-QWieipttted charges (including, bui not limited to, recurring, non 

ing. tennination charges ond advance-payments): mobly determined by Alltel, for the 
imeroennection, resale services, network element^eoltoeation'or any other functions, facilities, 
prodwis or-serviees to be furnished by Alltel undetHhts-Agreement: 

Suuh security depostt-shaH-be-a cash deposit or other form of security acceptable to Alltel. 
Any such security deposit muy be-held-durmg-the continuance of the service as security 

for the payment of any and all amounts aeeruing for the service. 

( Formatted: Bullets and Numbering 

4f-f ity deposit is requiredrSMflh seeurity deposit-shall-be mode prior to the. 
of service. 

The fact lhat Q security-deposit hos been provided 
TXT" from complying with-AUtel's•regulatiofts-a 

i no way relieves "CLEC ACRONYM 
• to-advanee-payments-gnd-the prompt 

payment' of bills on presentation nor does it eonstttute a watver or modifteetkm of-the 
regular practices of-Alltel-providing for the discontinuance of service for non payment of 
any sums due Allteh 
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-the-righi io iwrease-llie socuriiy-iJtfposft-vetttwutTwrns-v.)Kt>.-ifHiis->ok; 
tHn*;tancijs-̂ w-warrant-and-'or-gr&s-tnonthly btWin$-
ly used to determine1 the security deposit. 

In the event that "CLliC ACKONVM TXT' jh-frMhij-Agreemem, service io 
4ied-te "CLUC ACROMY-rM TXT" mav hi 

its account and Alltel may pursue 
Rwrated-by-AIItei^atw-jt^umy-d' 
ther reme-die'S u'-uilable ut law or equity^ 

•Oin the case oi'a castvdeposH-interest-ai a rule os 
be paid in "CLEC ACRONYM TXT" di 
AWteU—Interê t- rity depostt-sttall-

it-fenh in-the iippropriate Alliel tariff shail-
the poawssion^M' the ;iecurity deposit by 

illy and. if requusted, shall bt 
illy credited to "CLEC ACRONYM TXT" hy thi il-dak 

Formatted: Bullets and Numbering ! 

8.2Alltol may. but is not obligated to. drow.. 
one ofthe following • 

sh-deposiu as-applk:ahle; »pon the Formatted: Bullets and Numbering 

8.2. T'CLEC-ACRONYM TXT" owes-AHtel-undisputed ohorges under ihis Agreement that-are* 
more-than-thiity'tjO) flaknder-days-past-dwH>f 

Formatted: Bullets and Numbering 1 

8.4 

8.2.2"GLEG-ACRONYM TXT" admits its inability to pay its debts os such debts become due. has-
commenced a voluntary-'case (or-hoS'had-an-mvolumary eâ e oommenced-againsl it) under 
the U.S. Bunkrupte1 y-Gode-er-any-other law relating to-inso^ncyt reurganizotion. wind 
up. compostion or adjustment of debts or the like, has mude-tm-flsstgnment-fer-the-benefit 
ol'-Ofeditorsor. is subjeot lo a receivership or similar proceeding; or 

8.2.3The expiration or termination of this Agreement. -

If Alliel draws -the-
provide o rcple 

rity-deposit. upon request-by-AUtel^"CLEC ACRONYM TXT" will 
tt-deposit-con fofming'toihe-requirements-of-Seettoft-^rl-. 

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all 
rates and charges due and owing under this Agreement within thiny (30) days of the invoice date 
in immediately available funds. The Parties represent and covenant to each other that all invoices 
will be promptly processed and mailed in accordance with the Parties' regular procedures and 
billing systems. 

Formatted: Bullets and Numbering 

Formatted : Bullets and Numbenng ) 

8.4.1 If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday following such Sunday or 
Holiday. If the payment due date falls on a Saturday or on a Holiday which is observed 
on Tuesday, Wednesday, Thursday, or Friday, ihe payment due date shall be the last non-
Holiday preceding such Saturday or Holiday. If payment is not received by the payment 
due date, a late penalty, as set forth in §8.5 below, will be assessed. 

8.5 If the amount billed is received by the billing Party after the payment due date or if any ponion of 
the payment is received by the billing Party in funds which are not immediately available to the 
billing Party, then a late payment charge will apply to the unpaid balance. 

8.6 Except as otherwise specifically provided in this Agreement interest on overdue invoices will 
apply at the lesser of the highest interest rate (in decimal value) which may be levied by law for 
commerciai transactions, compounded daily and applied for each month or portion thereof that an 
outstanding balance remains, or shall not exceed 0.0004930% compounded daily and applied for 
each month or portion thereof that an outstanding balance remains. 
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9.0 Dispuie Resolution 

9.1 Notice of Disputes 

Notice of a valid contraciual dispute musi be in writing, specifically documenting the 
nature of the dispute, and must include a reasonably deiailed description of the underlying 
dispuie (ihe "Dispute Notice"). BUting-dtspmesmust-be subn>ittetl-6ft4t>e-BiHing-Dispute 
Form contained in Appendi.v A or the disputu will not be accepted as a valid billing 
dispute ond therefore rejected by the btllmg Party:—The-Mling dispute form must be 
completed-with-all-fields poplulaied by the disputing Pariy-oMhv-fofm will be rejeoted-by 
the-l>illin"-ftftH¥r Alltel will not agree. The hillint: form is ihe 0\\\ : standard form and 
Aljlel produces an ("JBI-" standard bill. ThK ensures lhat all required imo for a diapmc is 
provided .so the dispute can be pronci ly investi'ialed. 

Billine Disputes 

The disputing Party must submit billing disputes ("Billing DisptHea'-Ho-ihe-biHing Party 
on the Billing Dispute Fornvoontftined-in-AppendiX'A by the due date on ihe disputcd btll: 
The dispute form must be complete, with -all—fields populated with ihe required 
informotion for. ihe billable element in dispute. If ihe billing dispute form is not.complete 
with all information, tlte-dispute wttl-be-fejected..b.y-tlte bMttg-Party^—Sce.abovcAfter 
receipt of a completed-dispute. the billing Party will review to determine the accuracy of 
the billing dispute. If the billing Party determines the dispute is valid, the billing Pany 
will credit the disputing Party's bill by the next bill dale. If the billing Party detennines 
the billing dispute is not valid, the disputing Party may escalate the dispute as outlined in 
section 9.1.1.1. If escalation of the billing dispute does not occur within the 60 days as 
outlined below, the disputing Party must remit payment for the disputed charge, including 
late payment charges, to the billing Party by the next bill date. The Parties will endeavor 
to resolve all Billing Disputes within sixty (60) calendar days from receipt ofthe Dispute 
Form. 

9.1.1.1 Resolution of the dispute is expected to occur at the first level of management, 
resulting in a recommendation for settlement of the dispute and closure of a 
specific billing period. If the issues are not resolved within the allotted time 
frame, the following resolution procedure will be implemented: 

9.1.1.1.1 If the dispute is not resolved wiihin thirty (30) calendar days of receipt 
ofthe Dispute Notice, the dispute will be escalated to the second level 
of management for each ofthe respective Panies for resolution. If the 
dispute is not resolved within sixty (60) calendar days of the 
notification date, the dispute will be escalated to the third level of 
management for each ofthe respective Parties for resolution, 

9.1.1.1.2If the dispute is not resolved within ninety (90) calendar days of the 
receipt of the Dispute Form, the dispute will be escalated to the fourth 
level of management for each ofthe respective Panies for resoiution. 

9.1.1.1.3Each Party will provide to the other Pany an escalation list, for 
resolving billing disputes The escalation list will contain the name, 
title, phone number, fax number and email address for each escalation 
point identified in this section 9.1.1.1. 

9. l . l . l .4If the dispute is not resolved within one hundred twenty (120) days of 
receipt of the Dispute Form or either Party is not operating in good faith 
to resolve the dispute, the Formal Dispute Resolution process, outlined 
in section 9.4, may be invoked. 
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9.1.1.2 If ihe disputing Parly disputes a charge and does not pay such charge bv the 
payment due date, such charges shall be subject to late payment charges as set 
tbrth in subseciion 8.3 above It' the disputing Party disputes charges and the 
dispute is resolved in favor ofthe disputing Pany. the billing Party shall credit 
the bill of the disputing Party for the amount of the disputed charges, along with 
any late payment charges assessed, by the next billing cycle after the resolution 
of the dispute. Accordingly, if the disputing Party disputes charges and the 
dispute is resolved in favor of the billing Party, the disputing Party shall pay the 
billing Party the amount of the disputed charges and any associated late payment 
charges, by the next billing due date after the resolution ofthe dispute. 

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the 
refusal to pay other amounts owed to a Party pending resolution ofthe dispute. 
Claims by the disputing Party for damages ofany kind will not be considered a 
Bona Fide Dispute for purposes of this subsection 9.1.1. 

9.1.1.4 Once the billing dispute has been processed in accordance with this subsection 
9.1.1, the disputing Pany will make immediate payment on any of the disputed 
amount owed to the billing Pany. or the billing Party shall have the right to 
pursue normal treatment procedures. Any credits due to the disputing Party 
resulting from the Dispute process will be applied to the disputing Party's 
account by the billing Party immediately upon resolution ofthe dispute. 

9.1.1.5 Neither Party shall bill the other Pany for charges incuned more than twelve 
(12) months after the service is provided to the non-billing Party. 

9.1.2 All Other Disputes 

All otfrer disputes (i.e., contractual disputes) shall be valid only if reasonable within.the 
scope of this Agreement, and the applicable statute of limitations shall govern such 
disputes 

9.2 Alternative tn Litigation 

9.2.1 The P3rties desire to resolve disputes arising out of this Agreement without litigation. 
Accordingly, except for action seeking a temporary restraining order, an injunction, or 
similar' relief from the PUC related to the purposes of this Agreement, or suit to compel 
compliance with this Dispute Resolution process, the Parties agree to use the following 
Dispute Resolution procedure with respect to any controversy or claim arising out of or 
relating to this Agreement or its breach. 

9.2.2 Each party agrees to promptly notify the other Party in writing ofa dispute and may in the 
Dispute Notice invoke the informal dispuie resolution process described in §9.4. The 
Parties wi" endeavor to resolve the dispute within thirty (30) days after the date of the 
Dispute Notice. 

9.3 Informal Rpsniution of Disputes 

In the case of any dispute and upon receipt of the Dispute Notice each Party will appoint a duly 
authorized representative knowledgeable in teiecommunications mailers, to meet and negotiate in 
good faith to resolve any dispute arising under this Agreement. The location, form, frequency, 
duration, and conclusion of these discussions will be left to the discretion of the representatives. 
Upon agreement, the representatives may, but are not obligated to. utilize other alternative dispute 
resolution procedures such as mediation to assist in the negotiations. Discussions and the 
conespondence among the representatives for purposes of settlement are exempt from discovery 
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and production and will not be admissible in the arbitration described below or in any lawsuit 
without the concurrence of both Parties. Documents identified in or provided with such 
communications, which are not prepared for purposes ofthe negotiations, are not so exempted and. 
i f otherwise admissible, may be admitted in evidence in the arbitration or lawsuit. Unless 
otherwise provided herein, or upon the Parties' agreement, either Party may invoke formal dispute 
resolution procedures including arbitration or other procedures as appropriate, not earlier than 
thirty (30) days after the date of the Dispute Notice, provided the Party invoking the formal dispute 
resolution process has in good faith negotiated, or attempted to negotiate, with the other Party. 

9.4 Format Dispute Resotution 

9.4.1 The Parties agree that all unresolved disputes arising under this Agreement, including 
without limitation, whether the-dispute in question-is subject to-arbitralHWr-may be 
submitted to the PUC. FCC or state or federal court having jurisduction for resolution^-in 
accordance-with-its-dispute-resolution process and the outcome of such pmeess will be 
binding on the Parties, subject to Qny-righno appeal a decision reached by the PUC under 
applicable law. 

9.4.2 It^the-PUG-does-not have or declines to occepl-jurisdietion over-any-dispute arising under 
this Agreement, the dispote'[TMy be'Submtoed-to4>wdtng QrbitrBiion'by a-single-arbitratoi 
pursuonl to the Commeruiol Arbitrotion-Rules o f the Amerieon Arbitrotion AssociatioRr 
A Party may demand sueh-arbitration in accordance with the procedures-set out in ihose 
Fulesr-'Discovery shall be'Oontreded-by-the-or^itrmor'aHd-shttll-be-permiited-to-ttw-e.sieFH 
set out in this section or upon-approval or order of the arbitrator. Each Party may submit 
in writing to a Party, and that Party shaH so respond, to-a-ntexiroumof any combwatieivof 
thiny five-(-3-5-)-(none-oi:--whH:-h-moy--have-s«bpaFts)-&f:--the-foH«wing[' interrogatories; 
demands to produce documents', requests lor admission. Additional discovery may be 
permitted upon • mutual-agreement o f the Parties.—The arbitration hearing shall be 
commenced wiihin ninety-(9QHiays-of-the'demand-rer-arbitratk>n! The orbiiT8tion-shall.be 
heid-ifl-fSrATEil.-unless otherwise ogreed to by the Ponies or required by the FCC. The 
arbitrator shall control-the-sohedttltng-so-as-to-pfoeess-the-matteF-oxpeditiously.—The 
Parties shall submit .written briefs-ttve-days-before-the-hearing. The-arhitrator-shall-ruk; 
on the dispute •by-i&suing-a. written opinion within thiny (30) days after the close of 
hearings.—The arbitrator has no-authority-to order, punitive-or-eoftsoqucntiol-domagesr 
The times specified in this section-may-be extended-upon-mutual agreemeni of-the-Parties 
or by.the arbitrator upon o showing of good'eouse:-Judgment-upon-the award fettdered-by 
the arbitrator-may be entered in any coun having jurisdiction. 

9.4.3 Each Party shall bear its own costs of these procedures unless the [STATE] PUC. FCC, or 
coun or other presiding-afbitrator. if anv. rules otherwise. A Party seeking discovery 
shall-reimburse the responding Party for the costs of production-of-documents-(including 
search-time and reproduction costs). Alltel leeal reviewing 

9.5 Conflicts 

9.5.1 The Parties agree that the Dispute Resolution procedures set forth in this Agreement are 
not intended to conflict with applicable requirements of the Act or the state commission 
with regard to procedures for the resolution of disputes arising out of this Agreement and 
do not preclude a Party from seeking relief under applicable rules or procedures of the 
PUC. 

10.0 I N T E N T I O N A L L Y L E F T B L A N K 
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11.0 Notices 

I I . i Except as otherwise specillcally provided in this Agreement, all notice, consents, approvals, 
modifications, or other communications to be given under this Agreement shall be in writing and 
sent postage prepaid by registered mail return receipt requested. Notice may also be effected by 
personal delivery or by overnight courier. All notices will be effective upon receipt, and should be 
directed to the following: 

If to-CLEC ACRONYM TXT": 

Phone Number 

C o p y t o : 

If to AUtel: 

Staff Manager - Wholesale Services 
One Allied Drive. B5F04-D 
Little Rock, Arkansas 72202 

11.2 Either Party may unilaterally change its designated representative and/or address, telephone 
contact number or facsimile number for the receipt of notices by giving seven (7) days' prior 
written notice to the other Party in compliance with this Section. 

12.0 Taxes 

12.1 Each Party purchasing services hereunder shall pay or otherwise be responsible for all federal, 
state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees or surcharges 
{hereinafter "Tax") levied against or upon such purchasing Party (or the providing Party when such 
providing Party is permitted to pass along to the purchasing Party such taxes, fees or surcharges), 
except for any tax on either Party's corporate existence, status or income. Whenever possible, 
these amounts shall be billed as a separate item on the invoice. Purchasing Party may be exempted 
from certain taxes if purchasing Party provides proper documentation, e.g., reseller certificate, 
from the appropriate taxing authority. Failure to timely provide said resale tax exemption 
certificate will result in no exemption being available to the purchasing Party until such time as the 
purchasing Party presents a valid cenification. 

12.2 With respect to any purchase of services, facilities or other arrangements, if any Tax is required or 
permitted by applicable law to be collected from the purchasing Party by the providing Party, then 
(i) the providing Party shall bill the purchasing Party for such Tax, (ii) the purchasing Pany shall 
remit such Tax to the providing Party and (iii) the providing Party shall remit such collected Tax to 
the applicable taxing authority, except as otherwise indicated below. 
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12.3 The Parties agree lhat each Party shall generally be responsible lor collecting and remitting io the 
appropriate city, any franchise fees or laxes for use of city rights of way. in accordance with the 
terms of lhat Party's franchise agreement. In the event a city attempts to require both Parties to.pay 
franchise fees on the same revenues with respect to resold services or unbundled network elements 
then the Parties agree to cooperate in opposing such double taxation. 

12.4 With respect to any purchase hereunder of services, facilities or arrangements that are resold to a 
third party, if any Tax is imposed by applicable law on the end user in connection with any such 
purchase, then (i) the purchasing Party shall be required to impose and/or collect such Tax from 
the end user and (ii) the purchasing Party shall remit such Tax to the appiicable taxing authority. 
The purchasing Party agrees to indemnify and hold harmless the providing Party on an after-tax 
basis for any costs incurred by the providing Party as a result of actions taken by the applicable 
taxing authority to collect the Tax from the providing Party due to the failure of the purchasing 
Party to pay or collect and remit.such tax to such authority. 

12.5 If the providing Party fails to collect any Tax as required herein, then, as between the providing 
Party and the purchasing Party, (i) the purchasing Party shall remain liable for such uncollected 
Tax and (ii) the providing Party shall be liable for any penalty and interest assessed with respect to 
such uncollected Tax by such authority. However, if the purchasing Party fails to pay any taxes 
properly billed, then, as between the providing Party and the purchasing Party, ihe purchasing 
Party will be solely responsible for payment of the taxes, penalty and interest. 

12.6 If the purchasing Party fails to impose and/or collect any Tax from end users as required herein, 
then, as between the providing Party and the purchasing Party, the purchasing Party shall remain 
liable for such uncollected Tax and any interest and penalty assessed thereon with respect to the 
uncollected Tax by the applicable taxing authority. With respect to any Tax that the purchasing 
Party has agreed to pay or impose on and/or collect from end users, the purchasing Party agrees to 
indemnify and hold harmless the providing Party on an after-tax basis for any costs incurred by the 
providing Party as a result of actions taken by the applicable taxing authority to collect the Tax 
from the providing Party due to the failure of the purchasing Party to pay or collect and remit such 
Tax to such authority. 

12.7 All notices, affidavits, exemption certificates or other communications required or permitted to be 
given by either Party to the other Party under this §12.0, shall be made in writing and sent postage 
prepaid by registered mail return receipt requested. All notices shall be effective upon receipt. All 
notices sent pursuant to this'Section shall be directed to the following: 

To Alltel: 

Director State and Local Taxes 
Ailtei Communications, Inc. 
One Allied Drive 
Post OfTice Box 2177 
Little Rock, AR 72203 

Copy to: 

Staff Manager - Wholesale Services 
Alltel Communications, Inc. 
One Allied Drive B5F04 -D 
P.O. Box 2177 
Little Rock, AR 72203 

To "CLEC ACRONYM TXT": 

Local Service Provider 
DATE 

DRA FT COPY- THIS fS NOT AN OFFER, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONL Y 



General Terms & Condilions 
Paae U 

Copy 10: 

12.8 Either Party may unilaterally change its designated representative and/or address, lelephone 
contact number or facsimile number for the receipt of notices by giving seven (7) days* prior 
written notice to the other Party in compliance with this Section. 

13.0 Force Majeure 

13.1 Except as otherwise specifically provided in ihis Agreement, neither Party shall be liable for delays 
or failures in performance resulting from acts or occurrences beyond the reasonable control of such 
Party, regardless of whether such delays or failures in performance were foreseen or foreseeable as 
of the date of this Agreement, including, without limitation: fire, explosion, power failure, acts of 
God, war, revolution, civil commotion, or acts of public enemies; epidemics, riots, insurrections, 
earthquakes, tornadoes, hurricanes, nuclear accidents, floods, or labor unrest, including, without 
limitation strikes, slowdowns, picketing or boycotts or delays caused by the other Pany or by other 
service or equipment vendors; or any other similar circumstances beyond the Party's reasonable 
control. In such event, the Party afTected shall, upon giving prompt notice to the other Party, be 
excused from such performance on a day-to-day basis to the extent of such interference (and the 
other Party shall likewise be excused from performance of its obligations on a day-for-day basis to 
the extent such Party's obligations relate to the performance so interfered with). The afTected Party 
shall use its reasonable commercial efforts to avoid or remove the cause of nonperformance and 
both Parties shall proceed to perform with dispatch once the causes are removed or cease. 

14.0 Publicity 

14.1 The Parties agree not to use in any advertising or sales promotion, press releases or other publicity 
matters, any endorsements, direct or indirect quotes or pictures implying endorsement by the other 
Party or any of its employees without such Party's prior written approval. The Panies will submil 
to each other for written approval, prior to publication, all such publicity endorsement matters that 
mention or display the other's name and/or marks or contain language from which a connection to 
said name and/or marks may be inferred or implied. 

14.2 Neither Party will offer any services using the trademarks, service marks, trade names, brand 
names, logos, insignia, symbols or decorative designs of the other Party or its affiliates without the 
other Party's written authorization. 

15.0 Network Maintenance and Management 

15.1 The Parties will work cooperatively to implement this Agreement. The Parties will exchange 
appropriate information (e.g., maintenance contact numbers, network information, information 
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required lo comply wiih taw enforcement and other security agencies of ihe Govemmeni. etc.) to 
achieve this desired reliability, subject to the confidentiality provisions herein. 

15.2 Each Party will provide a 24-hour contact number for Network Traffic Management issues to the 
other's surveillance management center. A facsimile (FAX) number must also be provided to 
faciliiate event notifications for planned mass calling events. Additionally, both Parties agree that 
they will work cooperatively to ensure thai all such events will attempt io be conducted in such a 
manner as to avoid disruption or loss of service to other end users. 

15.2.1 24 Hour Network Management Contact: 

For Alltel: 

Contact Number: 330-650-7900 

FacsitnUe Number-. 330-650-7918 

For "CLEC A C R O N V M T X T " : 

Contact Number: 

Facsimile Number: 

15.3 Neither Party will use any service provided under this Agreement in a manner that impairs the 
quality of service io other carriers or to either Party's subscribers. Either Party will provide the 
other Party notice of said impairment at the earliest practicable time. 

16.0 Law Enforcement and Civil Process 

16.1 Intercept Devices 

Local and federal law enforcement agencies periodically request information or assistance from 
local telephone service providers. When either Party receives a request associaied with a customer 
of the other Party, the receiving Party will refer such request to the appropriate Party, unless the 
request directs the receiving Party to attach a pen register, trap-and-trace or form of intercept on 
the Party's own facilities, in which case that Party will comply with any valid requirement, to the 
extent the receiving Party is able to do so; i f such compliance requires the assistance of the other 
Party such assistance will be provided. 

16.2 Subpoenas 

I f a Party receives a subpoena for information concerning an end user the Party knows to be an end 
user ofthe other Party, the receiving Party will refer the subpoena to the requesting entity with an 
indication that the other Party is the responsible company. 

16.3 Law Enforcement Emergencies 

If a Party receives a request from a law enforcement agency to implement at its switch a temporary 
number change, temporary disconnect, or one-way denial of outbound calls for an end user of the 
other Party, the receiving Party will comply so long as it is a valid emergency request. Neither 
Party will be held liable for any claims or damages arising from compliance with such requests, 
and the Party serving the end user agrees to indemnify and hold the other Party harmless against 
any and all such claims. 
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The Panies will provide five (5) day a week 8:00 a.m. to 5:00 p.m. installation and information 
retrieval pertaining to lawful, manual traps and information retrieval on customer invoked CLASS 
services pertaining to non-emergency calls such as annoyance calls. The Parties will provide 

16.4 

istance twenty-four (24) hours per day for situations involving immediate threat of life or at the 
uest of law enforcement officials. The Parties will provide a twenty-four (24) hour contact 

assi 
request 
number to administer this process 

17.0 Changes in Subscriber Carrier Selection 

17.1 Each Party will abide by applicable state or federal laws and regulations in obtaining end user 
authorization prior to changing end user's Loca) Service Provider to itself and in assuming 
responsibility for any applicable charges as specified in i)258 (b) of the Telecommunications Act 
of 1996. Either Party shall make authorization available to the other Party upon reasonable 
requests and at no charge. 

1^2 Either Party can initiate a challenge to.a change in its looal-exchange service providervlf an end 
user'notifies either Pony-that, the end -user-fequests- local exchange service, the. Party receiving such 
request shall be freC'to-immediotely provide sorvic-e to such end-user? What is Core's concern. If 
either Party's end user questions a change in provider than the Partv should be able to tiucstion the 
change. 

17.3 When an end user changes or withdraws authorization, each Party will release customer specific 
facilities in accordance with the end user customers' direction or the end user's authorized agent. 

17.4 Subject to applicable rules, orders, and decisions, Alltel will provide "CLEC ACRONYM TXT" 
with access to Customer Proprietary Network Information (CPNI) for Alltel end users upon 
"CLEC ACRONYM TXT" providing Alltel a signed Letter of Agency (LOA) for Alltel's 
customer of record, based on "CLEC ACRONYM TXT"'s representation that subscriber has 
authorized "CLEC ACRONYM TXT" to obtain such CPNI. 

17.4.1 The Parties agree lhat they will conform to FCC and/or state regulations regarding the 
provisioning of CPNI between the Parties, and regarding the use of that information by 
the requesting Party. 

17.4.2 The requesting Party will document end user permission obtained to receive CPNI. 
whether or not the end user has agreed to change Local Service Providers. For end users 
changing service from one Party to the other, specific end user LOAs may be requested 
by the Party receiving CPNI requests to investigate possible slamming incidents, and for 
other reasons agreed to by the Parties. The receiving Party may also request 
documentation of an LOA if CPNI is requested and a subsequent service order for the 
change of local service is not received. 

17.4.3 CPNI requests will be processed in accordance with the following: 

17.4.3.1 For customers with 1-25 lines: two (2) business days. 

17.4.3.2 For customers with 26+ lines: three (3) business days. 

17.4.4 If the Parties do not agree that "CLEC ACRONYM TXT" requested CPNI for a specific 
end user, or that Alltel has erred in not accepting proof of an LOA, the Parties may 
immediately request dispute resolution in accordance with General Terms & Conditions, 
§9.0, Dispute Resolution. 
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17.5 Alliel will only accept an LOA for an Alltel customer of record. '•CLUC ACRONYM TXT" may 
not delegate iis obligation to obtain written aulhorization from Alltel's customer of record to a 
ihird party. 

18.0 Amendments or Waivers 

Gxcept as otherwise provided in ihis Agreement, no amendment to this Agreement will be effective 
unless the same is in writing and signed by an authorized representative of each Party. In addition, 
no course of dealing or failure of a Party strictly to enforce any term, righl or condition of this 
Agreement will be construed as a waiver of such term, right, or condition. -The Parties recognize 
that, at, the time.of execution of this Agreement. Alltel is a 2 % Rural Telephone Company and is 
entitled to all-rights afforded 2% Rural Telephone Companies under the Act including, but not 
limited to, exemptions, suspensions, and modifications under 47 USC § 251(0- Tins Agreement 
does not affect, and Alltel does not waive, any rights including, but not limited to, the rights 
afforded Alltel under 47 USC § 251(0- The Parties enter into this Agreement without prejudice to 
any positions they have taken previously, or may take in the future in any legislative, regulatory, 
other public forum, contract negotiation, bona fide request, or arbitration addressing any matters, 
including matters related to ihe types of arrangements prescribed by this Agreement, This simply 
stales a I'uct. Il doesn't sav lhal vou agree but recognize. 

19.0 Authority 

19.1 Each person whose signature appears below represents and warrants that they have the authority to 
bind the Party on whose behalf they executed this Agreement. 

20.0 Binding Effect 

20.1 This Agreement will be binding on and inure to the benefit of the respective successors and 
permiued assigns ofthe Parties. 

21.0 Consent 

21.1 Where consent, approval, or mutual agreement is required o f a Party, i l will not be unreasonably 
withheld or delayed. 

22.0 Expenses 

22.1 Except as specifically set out in this Agreement, each Party will be solely responsible for its own 
expenses involved in all activities related to the subject of this Agreement. 

23.0 Headings 

23.1 The headings in this Agreement are inserted for convenience and identification only and will not 
be considered in the interpretation of this Agreement. 
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24.0 Relationship of Parties 

24.1 This Agreement will not establish, be interpreted as establishing, or be used by either Party to 
establish or to represent their relationship as any form of agency, partnership or joint venture. 
Neither Party will have any amhority w bind the other Party, nor to act as an agent for the other 
Party unless wrilten authority, separate frorn this Agreement, is provided. Nothing in the 
Agreement will be construed as providing for the sharing of profits or losses arising out of the 
efforts of either or both of the Parties. Nothing herein will be construed as making either Party 
responsible or liable for the obligations and undertakings ofthe other Party. 

25.0 Conflict of Interest 

25.1 The Parties represent that no employee or agent of either Party has been or will be employed, 
retained, paid a fee. or otherwise received or will receive any personal compensation or 
consideration from the other Party, or any of the other Party's employees or agents in connection 
with the arranging or negotiation of this Agreement or associated documents. 

26.0 Multiple Counterparts 

26.1 This Agreement may be executed in multiple counterparts, each of which will be deemed an 
original but all of which will together constitute but one, and the same document. 

27.0 Third Partv Beneficiaries 

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not provide and 
will not be construed to provide third parties with any remedy, claim, liability, reimbursement, 
cause of aciion, or other privilege. 

28.0 Regulatory Approval 

28.1 Each Party agrees to cooperate with the other Party and with any regulatory agency to obtain 
regulatory approval. During the term of this Agreement, each Party agrees to continue to 
cooperate with the other Party and any regulatory agency so that the benefits of this Agreement 
may be achieved. 

28.2 Upon execution of this Agreement, it shall be filed with the appropriate state regulatory agency 
pursuant to the requirements of §252 of the Act. If the state regulatory agency imposes any 
filing(s) or public interest notice(s) regarding the filing or approval of the Agreement, "CLEC 
ACRONYM TXT" shall assume sole responsibility in making such filings or notices. All costs 
associated with the aforementioned filing(s) or notice(s) shall bome by "CLEC ACRONYM 
TXT". Notwithstanding the foregoing, this Agreement shall not be submitted for approval by ihe 
appropriate state regulatory agency unless and until such time as "CLEC ACRONYM TXT" is 
duly certified as a local exchange carrier in such state, except as otherwise required by a 
Commission. 

29.0 Trademarks and Trade Names 
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29.1 Each Party warrams lhat. to the best of its knowledge, the services provided under this Agreemeni 
do not or will not violate or infringe upon any patent, copyright, trademark, or trade secret rights of 
any other persons. 

29.2 Except as specifically set out in this Agreement, nothing in this Agreement will grant, suggest, or 
imply any authority for one Party to use the name, trademarks, service marks, or trade names of the 
other Party for any purpose whatsoever, absent v.Tiitcn consent of the other Party. 

30.0 Regulatory Authority 

30.1 Each Party will be responsible for obtaining and keeping in effect all Federal Communications 
Commission, state regulatory commission, franchise authority and other regulatory approvals that 
may be required in connection with the performance of its obligations under this Agreement. Each 
Party will reasonably cooperate wiih the other Party in obtaining and maintaining any required 
approvals necessary for fulfil l ing its obligations under this Agreement. 

31.0 Verification Reviews 

31.1 Subject to each Party's reasonable security requirements and except as may be otherwise 
specifically provided in this Agreement, either Party may audit the other Party's relevant books, 
records and other documents pertaining to services provided under this Agreement once in each 
Contract Year solely for the purpose of evaluating the accuracy of the other Party's billing and 
invoicing. Such audit will take place at a time and place agreed on by the Parties no later than sixty 
(60) days afier notice thereof. 

31.2 The review will consist of an examination and verification of data involving records, systems, 
procedures and other information related to the services performed by either Party as related to 
settlement charges or payments made in connection with this Agreement as determined by either 
Party to be reasonably required. Each Party shall maintain reasonable records for a minimum of 
twelve (12) months and provide the other Party with reasonable access to such information as is 
necessary to determine amounts receivable or payable under this Agreement. 

31.3 Adjustments, credits, or payments shall be made and any corrective action shall commence within 
thirty (30) days from the Requesting Party's receipt ofthe final audit report to compensate for any 
errors or omissions which are disclosed by such audit and are agreed to by the Parties. Audit 
findings may be applied retroactively for no more than twelve (12) months from the date the audit 
began. Interest shall not exceed one and one-half (1 'A0/o) o f the highest interest rate allowable by 
law for commercial transactions shall be assessed and shall be computed by compounding daily 
from the time ofthe overcharge, not to exceed twelve (12) months from the date the audit began to 
the day of payment or credit. Any disputes concerning audit results will be resolved pursuant to 
the Dispute Resolution procedures described in §9.0 of this Agreement. 

31.4 Each Party will cooperate fully in any such audit, providing reasonable access to any and all 
appropriate employees and books, records and other documents reasonably necessary to assess the 
accuracy ofthe Party's bills. 

31.5 Verification reviews will be limited in frequency to once per twelve (12) month period, with 
provision for staged reviews, as mutually agreed, so that all subject matters are not required to be 
reviewed at the same time. Verification reviews will be scheduled subject to the reasonable 
requirements and limitations of the audited Party and will be conducted in a manner that will not 
interfere with the audited Party's business operations. 

Local Service Provider 
DATE 

DRA FT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONL Y 



I 
I 
I 

(.ieneral Terms A Conditions 
Pane :o 

J1.6 The Party requesting a veriticaiion review shall fully bear its costs associated with conducting a 
review. The Pany being reviewed will provide access to required information, as outlined in this 
Section, at no charge to the reviewing Party. Should the reviewing Party request information or 
assistance beyond that reasonably required tn conduct such a review, the Party being reviewed 
may, at its option, decline to comply with such request or may bill actual costs incurred in 
complying subsequent to the concurrence ofthe reviewing Party. 

31.7 For purposes of conducting an audit pursuant to this Agreement, the Parties may employ other 
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The 
Parties will bear their own reasonable expenses associated with the audit. 

31.8 Information obtained or received by either Party in conducting the audit described in §31.0 shall 
be subject to the confidentiality provisions of §6.0 of this Agreement, whether or not marked as 
confidential. 

32.0 Complete Terms 

32.1 This Agreement sets forth the entire understanding and supersedes prior agreements between the 
Parties relating to the subject matter contained herein and merges ail prior discussions between 
them, and neither Party shall be bound by any definition, condition, provision, representation, 
wananty, covenant or promise other than as expressly stated in this Agreemeni or as is 
contemporaneously or subsequently set forth in writing and executed by a duly authorized officer 
or representative ofthe Party to be bound thereby. 

33.0 Cooperation on Preventing End User Fraud 

33.1 The Parties agree to cooperate with one another to investigate, minimize, and take conective 
action in cases of fraud. The Parties' fraud minimization procedures are to be cost-effective and 
implemented so as not to unduly burden or harm one Party as compared to the other Party. 

33.2 In coses of suspected fraudulent activity by an end user, at a minimum, the cooperation referenced 
in the above paragraph will include providing to the other Pany. upon request, informalion 
concerning end users who terminate services to that Party without paying all outstanding charges. 
The Porty-soeking stK-h-Htiofmatkm-is-fespeftsible forsoeuring'the end user's-permission to-obtain 

Alltel OK 

34.0 Notice of Network Changes 

34.1 The Parties agree to provide each other with reasonable notice consistent with applicable FCC 
rules of changes in the information necessary for the transmission and routing of services using the 
other Party's facilities or networks, as well as other changes that affect ihe interoperability of those 
respective facilities and networks. Nothing in this Agreement is intended to limit either Party's 
ability to upgrade or modify its network, including without limitation, the incorporation of new 
equipment, new software or otherwise so long as such upgrades are not inconsistent with the 
Panies* obligations under this Agreement. 

3S.0 Modification ofAgreement 

35.1 If "CLEC ACRONYM TXT" changes its name or makes changes to its company structure or 
identity due to a merger, acquisition, transfer or any other reason, it is the responsibility of "CLEC 
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ACRONYM TXT" to notify Alltel of said change and request that an amendment to this 
Agreement, if necessary, be executed to reflect said change. 

36.0 Rcsoonsihilitv of Each Partv 

36.1 Each Party is an independent contractor, and has and hereby retains the right to exercise full 
control of and supervision over its own performance of its obligations under this Agreement and 
retains full control over the employment, direction, compensation and discharge of its employees 
assisting in the performance of such obligations. Each Party will be solely responsible for all 
matters relating to payment of such employees, including compliance with social security taxes, 
withholding taxes and all other regulations governing such matters. Each Pany will be solely 
responsible for proper handling, storage, transport and disposal at its own expense of all (i) 
substances or materials that it or its contractors or agents bring to, create or assume control over at 
Work Locations or, (ii) waste resulting therefrom or otherwise generated in connection with its or 
its contractors' or agents' activities at the Work Locations. Subject to the limitations on liability 
and except as otherwise provided in this Agreement, each Party will be responsible for (i) its own 
acts and performance of all obligations imposed by applicable law in connection with its activities, 
legal status and property, real or personal and, (ii) the acts of its own affiliates, employees, agents 
and contractors during the performance ofthe Party's obligations hereunder. 

37.0 INTENTIONALLY LEFT BLANK 

38.0 Governmenlal Compliance 

38.1 Each Party will comply at its own expense with all applicable law that relates to i) its obligations 
under or activities in connection with this Agreement; of ii) its activities undertaken at, in 
connection with or relating to Work Locations. The Panies agree to indemnify, defend, (at the 
other Party's request) and save harmless the other Pany, each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, 
penalties, and expenses (including reasonable attorneys' fees) that arise out of or result from i) its 
failure or the failure of its contractors or agents to so comply or ii) any activity, duty or status of it 
or its contractors or agents that triggers any legal obligation to investigate or remediate 
environmental contamination. 

39.0 Responsibility for Environmental Contamination 

39.1 "CLEC ACRONYM TXT" will in no event be liable to Alltel for any costs whatsoever resulting 
from the presence or release of any Environmental Hazard that "CLEC ACRONYM TXT" did not 
introduce to the affected work location. Alltel will indemnify, defend (at "CLEC ACRONYM 
TXT"'s request) and hold harmless "CLEC ACRONYM TXT", each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties 
and expenses (including reasonable attorneys' fees) that arise out of or resull from (i) any 
Environmental Hazard that Alltel, its contractors or agents introduce to the Work Locations or (ii) 
the presence or release of any Environmental Hazard for which Alltel is responsible under 
applicable law. 

39.2 Alltel will in no event be liable to "CLEC ACRONYM TXT" for any costs whatsoever resulting 
from the presence or release of any Environmental Hazard that Alltel did not introduce to the 
affected work location. "CLEC ACRONYM TXT' will indemnify, defend (at Alltel's request) and 
hold harmless Alltel, each of its oflicers, directors and employees from and against any losses, 
damages, claims, demands, suits, liabilities, fines, penalties and expenses (including reasonable 
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auomeys' Tees) lhat arise out of or result from i) any Environmental Hazard that ""CLEC 
ACRONYM TXT", its contractors or agents introduce to the Work Locations or ii) the presence or 
release ofany Environmental Hazard for which ""CLEC ACRONYM TXT" is responsible under 
applicable law. 

40.0 Subcontracting 

40.1 If a Party through a subcontractor performs any obligation under this Agreement, such Party will 
remain fully responsible for the performance of this Agreemeni in accordance with its terms, 
including any obligations either Party performs through subcontractors, and each Party will be 
solely responsible for payments due the Party's subcontractors. No subcontractor will be deemed a 
third party beneficiary for any purposes under this Agreement. Any subcontractor who gains 
access to Confidential Information covered by this Agreemeni will be required by the 
subcontracting Party to protect such Confidential Information to the same extent the subcontracting 
Party is required to protect the same under the terms of this Agreement. 

41.0 Referenced Documents 

41.1 Whenever any provision of this Agreement refers to a technical reference, technical publication, 
any publication of telecommunications industry administrative or technical standards, Alltel 
handbooks and manuals, or any other document specifically incorporated into this Agreement, it 
will be deemed to be a reference to the most recent version or edition (including any amendments, 
supplements, addenda, or successors) of each document that is in effect, and will include the most 
recent version or edition {including any amendments, supplements, addenda, or successors) of each 
document incorporated by reference in such a technical reference, technical publication, or 
publication of industry standards. However, if such reference maierial is substantially altered in a 
more recent version to significantly change the obligaiions of either Party as ofthe EfTective Date 
of this Agreement and the Parties are not in agreement concerning such modifications, the Parties 
agree to negotiate in good faith to detennine how such changes will impact performance of the 
Parties under this Agreement, if at all. Until such time as ihe Parties agree, the provisions ofthe 
last accepted and unchallenged version will remain in force. 

42.0 Severability 

42.1 If any term, condition or provision of this Agreement is held to be invalid or unenforceable for any 
reason, such invalidity or unenforceability will not invalidate the entire Agreement, unless such 
construction would be unreasonable. The Agreement will be construed as if it did not contain the 
invalid or unenforceable provision or provisions, and the rights and obligations of each Party will 
be construed and enforced accordingly; provided, however, that in the event such invalid or 
unenforceable provision or provisions are essential elements of this Agreement and substantially 
impair the rights or obligations of either Party, the Parties will promptly negotiate a replacement 
provision or provisions. If impasse is reached, the Panies will resolve said impasse under §9.0, 
Dispute Resolution. 

43.0 Survival of Obligations 

43.1 Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or 
termination of this Agreement, any obligation of a Party under the provisions regarding 
indemnification. Confidential Information, limitations on liability, and any other provisions of this 
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Agreemeni which, by [heir terms, are contemplated to survive (or to be performed after) 
termination of this Agreement, will survive cancellation or termination thereof. 

44:0 Governing Law 

44,1 This Agreement shall be governed by and construed in accordance with federal law, the Act. and 
the FCC's Rules and Regulations, except insofar as state law may control any aspect of this 
Agreement, in which case the domestic laws of (STATE], without regard to its conllicts of laws 
principles, shall govern. The Parties submit to personal jurisdiction in [STATE], 

45.0 Other Obligations of "CLEC ACRONYM TXT" 

45.1 To establish service and provide efficient and consolidated billing to "CLEC ACRONYM TXT". 
"CLEC ACRONYM TXT" is required to provide a CLEC Profile, which includes its authorized 
and nationally recognized Operating Company Number ("OCN"), to establish "CLEC ACRONYM 
TXT"'s billing account. "CLEC ACRONYM TXT" will be provided with a billing account 
number ("BAN") for each CLEC Profile submitted. "CLEC ACRONYM TXT" will pay Allte* 
S3 80.00 for the establishment of eoch billing account number ("BAN"-)- Will discuss. 

4^T2"CLEC ACRONYM TXT" shall use Alltel's electronic operations support system access platform 
(Alltel Express) to submit orders and requests for maintenance and repair of services, and to 
engage in other pre-ordering, ordering, provisioning, maintenance and repair transactions and 
billing disputes for resale services. If Alltel Express is not available, "CLEC ACRONYM TXT" 
shall use such other processes as Alltel has made available for performing such transaction 
(including, but not iimited, to submission of orders by telephonic facsimile transmission and 
placing trouble reports by voice telephone transmission). 4f "CLEC ACRONYM. TXT" chooses to 
submil orders-;-requests for mflimenanee and repair of services ond resale billing disputes manually: 
when Alltel'srelefltronic operations support system aeoess platform (Alitel Express) is available; 
"GLEG- ACRONYM TXT" will pay a manual order-charge as reflected in the applicable Alltol 
miff: Alltel will not agree. 

45.2 
45.3 "CLEC ACRONYM TXT" represents and covenants that it will only use Alltel Express pursuant 

to this Agreement for services related to UNEs, resold services or other services covered by this 
Agreement, for which this Agreement contains explicit terms, conditions and rates. 

45.4 A servieo Bfder processing charge (Serviee Order Charge)- wiH- be applied to each service ordof 
issued by Alltel to process a request for installation, disconnection, rearrangement, or changes to 
orders or existing service persuant. to this ogreemant. AUtel will not agree. We will not process 
orders for free. 

46-0 Customer Inquiries 

46.1 Each Party will refer all questions regarding the other Party's services or products directly to the 
other Party at a telephone number specified by that Party. 

46.2 Each Party will ensure that all of their representatives who receive inquiries regarding the other 
Party's services or products: (i) provide the numbers described in §47.1; and (ii) do not in any 
way disparage.or discriminate against the other Party or its services or products. 
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47.0 Disclaimer of Warranties 

47.1 EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED IN THIS AGREEMENT. 
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES. EXPRESS 
OR IMPLIED. INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO 
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE 
WITH RESPECT TO SERVICES PROVIDED HEREUNDER. ADDITIONALLY. 
NEITHER PARTY ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE 
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY THE OTHER PARTY 
WHEN THIS DATA OR INFORMATION IS ACCESSED AND USED BY A THIRD 
PARTY. 

48.0 INTENTIONALLY LEFT BLANK 

49.0 INTENTIONALLY LEFT BLANK 

50.0 INTENTIONALLY LEFT BLANK 

51.0 INTENTIONALLY LEFT BLANK 

52.0 INTENTIONALLY LEFT BLANK 

53.0 Definitions and Acronyms 

53.1 Definitions 

For purposes of this Agreement, certain terms have been defined in Attachment 20: Definitions and 
elsewhere in this Agreement to encompass meanings that may differ from, or be in addition to. the 
normal connotation of the defined word. Unless the context clearly indicates otherwise, any term 
defined or used in the singular will include the plural. The words "will" and "shall" are used 
interchangeably throughout this Agreement and the use of either connotes a mandatory 
requirement. The use of one or the other will not mean a different degree of right or obligation for 
either Party. A defined word intended to convey its special meaning is capitalized when used. 

53.2 Acronyms 

Other terms that are capitalized and not defined in this Agreement will have the meaning in the 
Act. For convenience of reference only, Attachment 21: Acronyms provides a lisl of acronyms 
used throughout this Agreement. 

54:0 INTENTIONALLY LEFT BLANK 

55.0 INTENTIONALLY LEFT BLANK 
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58.0 Olher Requiremenis and Attachmenls 

58.1 This Agreemeni incorporates a number oflisted Attachments, which, together with their associated 
Appendices. Exhibits, and Addenda, constitute the entire Agreement between the Parties. 

58-1 Each Party agrees that if at anytime a discrepancy arises between the General Terms and 
Conditions and one ofthe Attachmenls. the Attachments will control. 

58-1.2 Appended to this Agreement and incorporated herein are the Attachments listed below. 
To the extent that any definitions, terms or conditions in any given Attachment differ from 
those contained in the main body of this Agreement, those definitions, terms or conditions 
will supersede those contained in the main body of this Agreement, but only in regard to 
the services or activities listed in that particular Attachment. In particular, if an 
Attachment contains a term length that differs from the term length in the main body of 
this Agreement, the term length of that Attachment will control the length of time that 
services or aciivities are to occur under the Attachment, but will not affect the term length 
of other attachments. 
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION. W H I C H M A Y BE 
ENFORCED BY THE PARTIES. 

IN WITNESS WHEREOF, ihe Parties hereto have caused this Attachment lo be executed as of this dav of 
, 20 . 

Locai Service Provider Alltel 

Print Name 
Michael D. Rhoda 
Print Name 

Sign Name: Date Sign Name: Date 

Position/Title 
Loca! Service Provider 

Vice Presideni - Business r>evelopment 
Position/Title 
Alltel 
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A T T A C H M E N T 1: INTENTIONALLY LEFT B L A N K 
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ATTACHMENT 2: RESALE 

All services made available io "CLEC ACRONYM TXT" by Alltel for resale by "CLEC ACRONYM TXT" 
pursuant to the Agreement (Resale Services) will be subject to the terms and conditions set Ibrth in the Agreement 
and in this Attachment 2: Resale. 

1-0 General Provisions 

1.1 Resale Services will be made available to "CLEC ACRONYM TXT" by Alltel. 

1.2 The applicable rules, regulations and rates in the Alltel Local Exchange Tari IT shall be applicable 
to Resale Services and to the extent ot"conflict herewith this Agreement shall conirol. 

1.3 "CLEC ACRONYM TXT" will be the customer of record for all services purchased from Alltel, 
pursuant to this Agreement. Except as specified herein. Alltel will take service orders from, bill 
and collect payment from "CLEC ACRONYM TXT" for all services purchased pursuant to this 
Agreement. 

1.4 "CLEC ACRONYM TXT" will be Alltel's single point of contact for all services purchased 
pursuant to this Agreement. 

1.5 "CLEC ACRONYM TXT" may resell Alltel services only wiihin the Alltel'local service area as 
specified in the appropriate Alltel tariff. 

1.6 Except where otherwise explicitly provided in the Alltel Local Exchange Tariff, "CLEC 
ACRONYM TXT" shall not permit the sharing of a service by multiple end users or the 
aggregation of traffic from muliiple end users onto a single service. 

1.7 "CLEC ACRONYM TXT" shall resell telecommunications services only to the same class of 
cusiomers to which Alltel sells the services; e.g. residential service may not be resold to business 
customers. 

1.8 "CLEC ACRONYM TXT" shall not use a resold service to avoid ihe rates, terms and conditions 
of Alltel's Local Exchange TarifT, as applicable. 

1.9 If Alltel at its sole discretion provides non-regulated services to "CLEC ACRONYM TXT" for 
resale,, said services shalt be resold to "CLEC ACRONYM TXT" according to terms and 
conditions established by Alltel. 

1.10 "CLEC ACRONYM TXT" shall not use resold local exchange telephone service to provide access 
services to Interexchange Carriers (IXCs), wireless carriers, competitive access providers (CAPs), 
or other telecommunication service providers. 

1.11 Subject to the availability of facilities, Alltel shall provide Resale Services to "CLEC ACRONYM 
TXT" pursuant to this Agreement. 

1.12 "CLEC ACRONYM TXT" has no right to the telephone number or any other call number 
designation associated with services furnished by Alltel, and no righl to the continuance of service 
through any particular central office or number. Alltel reserves the right to change numbers or the 
central office designation associated with such numbers, or both, whenever Alltel deems it 
necessary to do so in the conduct of its business-
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1.13 Service is furnished to "CLEC ACRONVM TXT" on the condition lhat It will not be used for any 
unlawful purpose. 

1.14 Service will be discontinued if any low enforcement agency advises that the service is being used 
in violation ofthe law. 

1.15 Ailtei can refuse service when it has grounds to believe that service will be used in violation of the 
law. 

1.16 Alltel accepts no responsibility for any unlawful act committed by "CLEC ACRONYM TXT" or 
its end users as part of providing service to "CLEC ACRONYM TXT" for purposes of resale or 
otherwise. 

1.17 Alltel is authorized, but not required to cooperate with law enforcement agencies with respect to 
their investigation of any alleged unlawful activity of "CLEC ACRONYM TXT" or its end users. 
Law enforcement agency subpoenas and court orders regarding the end users of "CLEC 
ACRONYM TXT" will be directed to "CLEC ACRONYM TXT". Alltel shall be entitled to bill 
"CLEC ACRONYM TXT" for any cost associated with complying with any requests by law 
enforcement agencies regarding "CLEC ACRONYM TXT" or "CLEC ACRONYM TXT'"s end 
users. 

l . l ! White Page Directory Services shall be provided as set forth in Attachment 9 - White Page 
Directories. 

1.19 Interexchange carried traffic (e.g. sent-paid, information services and alternate operator services 
messages) received by Alltel with respeel to "CLEC ACRONYM TXT" end-user accounts will be 
returned to the IXC as unbillable. and will not be passed on to "CLEC ACRONYM TXT" for 
billing. An unbillable code returned with those messages to the carrier will indicate that the 
messages originated from a resold account and will not be billed by Alliel. 

1.20 All necessary information with respect to an end-user, including telephone number, requested 
service dates, and products and services desired will be provided to Alliel by "CLEC ACRONYM 
TXT" in accordance with the practices and procedures established by Alltel. 

1.21 Except as otherwise provided in this Agreement, if Alltel notifies "CLEC ACRONYM TXT" in 
writing of a violation of a provision of this Agreement, "CLEC ACRONYM TXT" shall have 
thirty (30) days from notice to correct the violation and notify Alitel in writing that the violation 
has been corrected. 

1.22 Alltel shall continue to have the right to serve and market directly to any end user within Alltel's 
service area, including but not limited to "CLEC ACRONYM TXT"'s end users. Alltel shall have 
the right to continue to directly market its own telecommunications products and services, and in 
doing so may establish independent relationships with "CLEC ACRONYM TXT"'s end users. 

1.23 "CLEC ACRONYM TXT" shall not interfere with the right of any person or entity to obtain 
service directly from Alltel. 

1.24 The circuits, facilities or equipment provided by any person or entity other than Alltel and use, 
operation, maintenance or installation thereof shall not: 

1.24.1 interfere with or impair service over any facilities of Alliel, its affiliates, or its connecting 
and concurring carriers involved in its service; 

1.24.2 cause damage to plant; 
1.24.3 impair the privacy of any communications; or 
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1.24.4 create hazards to any employees or the public. 

1.25 '"CLEC ACRONYM TXT" assumes the responsibility of notifying Alltel regarding any less than 
standard operations with respect to services provided by "CLEC ACRONYM TXT". 

1.26 Facilities and/or equipment utilized by Alltel to provide service to "CLEC ACRONYM TXT" 
shall remain the property of Alltel. 

1.27 Alltel will provide customer record information to "CLEC ACRONYM TXT", only after "CLEC 
ACRONYM TXT" has provided Alltel the appropriate Letterfs) of Authorization (LOA) from the 
relevant customer. Alltel may provide customer record information to "CLEC ACRONYM TXT" 
via Alltel Express. 

1.2S All costs incurred by Alltel for providing services to "CLEC ACRONYM TXT" that are not 
covered in the Alltel tariffs shall be recovered from "CLEC ACRONYM TXT" for utilizing such 
services. 

1.29 The Parties agree that this Agreement shall not be proffered by either Pany in another jurisdiclion 
or proceeding as evidence ofany concession or as a waiver of any position taken by the other Party 
in that jurisdiction or for any other purpose. 

1.30 The rates applicable to "CLEC ACRONYM TXT" for purchase of services from Alltel for resale 
shall be the retail rate for the telecommunications services as provided in Alltel's applicable Local 
Exchange Tariff. 

2.0 General Obligations 

2.1 Alltel shall attempt to implement "CLEC ACRONYM TXT" service orders within the same time 
intervals that Alltel uses to implement service orders for similar services for its own end users. 

2.2 The appropriate Alltel trouble reporting centers shall accept "CLEC ACRONYM TXT" trouble 
reports with respect to "CLEC ACRONYM TXT" end users services 24 hours a day. 7 days a 
week. "CLEC ACRONYM TXT" will be assigned a customer contact center when initial service 
agreements are made. "CLEC ACRONYM TXT" end users calling Alltel will be referred to 
"CLEC ACRONYM TXT" at the number provided by "CLEC ACRONYM TXT". 

2.3 If Alltel determines that an unauthorized change in local service by a local service provider has 
occurred, Alltel will reestablish service with the appropriate local service provider, and wil) assess 
against the local service provider an unauthorized change charge similar to that described in the 
Alltel F.C.C. TariffNo. 1. Appropriate nonrecurring charges, as set forth in the Local Exchange 
Tariff as applicable, will also be assessed to the local service provider. 

2.4 To the extent allowable by law, "CLEC ACRONYM TXT" shall be responsible for Primary 
Interexchange Carrier (PIC) change charges associated with such local exchange line. These 
charges wil! be assessed regardless if the "CLEC ACRONYM TXT" or the end user made the 
change. "CLEC ACRONYM TXT' shall pay for PIC changes at the tariffed rate. 

2.5 "CLEC ACRONYM TXT" shall resell the services provided herein only in those service areas in 
which such Resale Services or any feature or capability thereof are offered at retail by Alltel as the 
incumbent local exchange carrier to its end users. 

2.6 "CLEC ACRONYM TXT" is solely responsible for the payment of charges for all service 
furnished under this Agreement, including, but not limited to, calls originated or accepted at 
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"CLEC ACRONVM TXT" location and its end users' service locations, ivith the exception ofany 
retail services provided directly by Alltel to the end user which Alltel is responsible for billing. 

2.7 Alltel shall not be responsible for the manner in which the use of Resale Services or the associated 
charges are billed to others by "CLEC ACRONYM TXT", All applicable rates and charges for 
such services will be billed to and shall be the responsibility of "CLEC ACRONYM TXT", with 
the exception of other retail services provided directly to the end user by Alltel as described in 
paragraph 2.6 above. 

2.S i f "CLEC ACRONYM TXT" does not wish io be responsible for loll , collect, third number billed. 
900 and 976 calls, "CLEC ACRONYM TXT" must order blocking services as outlined in the 
Ailtei Local Exchange Tariff and pay any applicable charges-

2,9 "CLEC ACRONYM TXT" shall be responsible for providing to its end users, and to Alltel a 
telephone number or numbers that "CLEC ACRONYM TXT" end users can use to contact "CLEC 
ACRONYM TXT" in the event of service or repair requests. In the event that "CLEC 
ACRONYM TXT" end users contact Alltel with regard to such requests, Alltel shall provide the 
end user "CLEC ACRONYM T X T " ^ contact number and inform the end user to contact "CLEC 
ACRONYM TXT". 

3.0 Establishment of Service 

3.1 Upon receiving the applicable certification from the appropriate state regulatory agency, "CLEC 
ACRONYM TXT" will provide Alltel with the necessary documentation to enable Alltel to 
establish a master account for "CLEC ACRONYM TXT". Such documentation shall include, but 
is not limited to, the Application for Master Account, proof of authority to provide 
teiecommunications services, an Operating Company Number ("OCN") assigned by the National 
Exchange Carriers Association ("NECA"), and a tax exemption certificate, if applicable. When 
necessary deposit requirements are met, Alltel wil l begin taking orders from "CLEC ACRONYM 
TXT" for Resale Services. 

3.2 "CLEC ACRONYM TXT" will be charged a Master Account Establishment charge of S380.00. 
The Master Account Establishment charge is a one-time charge that will be applied for the 
establishment of each Billing Accouni Number ("BAN"). 

3.3 Service orders will be submitted in the format designated in Alltel handbooks and manuals. 

3.4 When Alltel receives notification from "CLEC ACRONYM TXT" that a current Alltel customer 
will be subscribing to "CLEC ACRONYM TXT"'s services, standard service order intervals for 
the appropriate class of service will apply. 

3.5 Except as required by applicable laws or rules, Alltel will not require end user confirmation prior 
to establishing service for "CLEC ACRONYM TXT""s end user customers. "CLEC ACRONYM 
TXT" must, however, be able to demonstrate end user authorization upon request. 

3.6 "CLEC ACRONYM TXT" will be the single point of contact with Alltel for all subsequent 
ordering activity resulting in additions or changes to Resale Services, except that Alltel will accept 
a request directly from the end user for conversion of the end user's service from "CLEC 
ACRONYM T X T " to Alltel, or wil! accept a request from another local service provider for 
conversion of the end user's service from "CLEC ACRONYM TXT" to the other local service 
provider. 

3.7 Alltel will provide "CLEC ACRONYM T X T " at their request per customer, blocking of calls (e.g.. 

Local Service Provider 
DATE 

DRAFT COPY- THIS IS NOT AW OFFER, SUBJECT TO MODIFICATION 
FOR DISCUSSION ONL Y 



Atiachmem 2: Resale 
Paae 32 

toll. 900, international calls, and third party or collect calls) by line or trunk on an individual 
switching element basis, to the extent that Alltel provides such blocking capabilities to its 
customers and to the extent required by law. 

3.8 When ordering Resale Services via a service order, "CLEC ACRONYM TXT" may where 
available, order from Ailtei separate InterLATA and IntraLATA service providers (i.e.. two.PICs) 
on a line or trunk basis where IntraLATA presubscription has been introduced. Alltel will accept 
PIC change orders for IntraLATA toll and long distance services through the Alltel service 
provisioning process. 

3.9 Alltel will provide order format specifications to "CLEC ACRONYM TXT" with respect to all 
services, features, and functions available and with respect to ancillary data required by Alltel to 
provision these services through Alltel manuals and handbooks. 

4,0 Maintenance of Services 

4.1 Alltel's facilities and equipment provided by Alltel shall be maintained by Alltel. 

4.2 Alltel will attempt to provide maintenance for all Resale Services ordered under this Agreement at 
levels equal to the maintenance provided by Alltel in serving its end user customers. Alltel 
technicians will attempt to provide repair service on Resale Services that is at least equal in quality 
to that provided to Alltel customers; trouble calls from "CLEC ACRONYM TXT" will receive 
response rime and priorities that are at least equal to that of Alltel customers. 

4.3 "CLEC ACRONYM TXT" or its end users may not rearrange, move, disconnect, remove or 
attempt to repair any facilities owned by Alltel, other than by connection or disconnection to any 
interface means used, without the wrinen consent of Alltel. 

4.4 "CLEC ACRONYM TXT" shall promptly notify Alltel ofany situations that arise that may result 
in a service problem. 

4.5 "CLEC ACRONYM TXT" will be Alltel's single point of contact for all repair calls on behalf of 
"CLEC ACRONYM TXT"'s end users with respect to Resale Services. All misdirected repair 
calls to Alltel from "CLEC ACRONYM TXT" customers will be given a recording (or live 
statement) directing them to call the number designated by "CLEC ACRONYM TXT". "CLEC 
ACRONYM TXT" on a reciprocal basis will refer alt misdirected repair calls that "CLEC 
ACRONYM TXT" receives for Alltel customers to Alltel 

4.6 "CLEC ACRONYM TXT" will contact the appropriate Alltel repair center in accordance with 
procedures established by Alltel. "CLEC ACRONYM TXT" will refer repair calls to Alltel via 
Alltel Express. 

4.7 For all repair requests, "CLEC ACRONYM TXT" shall adhere to Alltel's prescreening guidelines 
prior to referring the trouble to Alltel. 

4.8 For purposes of this Section. Resale Services is considered restored or a trouble resolved when the 
quality of Resale Services is equal to that provided before the outage or the trouble occurred. 

4.9 Alltel will bill "CLEC ACRONYM TXT" for handling troubles that are found not to be in Alltel's 
network pursuant to its standard time and material charges. The standard time and material 
charges will be no more than what Alltel charges to its retail customers for the same services. 
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4.10 Alltel will provide "CLEC ACRONYM TXT" with written escalation procedures for maintenance 
resolution to be followed if, in "CLEC ACRONYM TXT"'s judgment, any individual trouble 
ticket or tickets are not resolved in a timely manner. The escalation procedures to be provided 
thereunder shall include names and telephone numbers of Alltel management personnel who are 
responsible for maintenance issues. 

4.11 Alltel Maintenance of Service Charges, when applicabie, will be billed by Ailtei to "CLEC 
ACRONYM TXT", and not to "CLEC ACRONYM TXT"s end-user customers. 

4.12 Dispatching of Alltel technicians to "CLEC ACRONYM TXT" Customer premises shall be 
accomplished by Alltel pursuant to a request received from "CLEC ACRONYM TXT". 

4.13 When an Alltel empioyee visits the premises ofa "CLEC ACRONYM TXT" local customer, the 
Alltel employee will inform the customer or occupant, directly or indirectly, that he or she is there 
acting on behalf of "their local service provider". Materials left at the customer premises 
(e.g., a door hanger notifying the customer of the service visit) must also inform the customer that 
Alltel was on their premises acting on behalf of "their local service provider". 

4.14 If trouble cannot be cleared without access to "CLEC ACRONYM TXT" local customer's 
premises and the customer is not at home, the Alltel technician will leave at the customer's 
premises a non-branded "no access" card requesting the customer to call "their local service 
provider" for rescheduling of repair. 

4.15 Alltel reserves the right, but is not required, to contact "CLEC ACRONYM TXT"'s customers for 
any lawful purpose. 

4.16 Alltel will perform testing (including trouble shooting to isolate any problems) of Resale Services 
purchased by "CLEC ACRONYM TXT" in order to identify any new circuit failure performance 
problems. 

5.0 Discontinuance of Service 

5.1 End User Disconnect Procedures 

5.1.1 At the request of "CLEC ACRONYM TXT". Alltel will disconnect a "CLEC 
ACRONYM TXT" end user customer. 

5.1.2 All requests by "CLEC ACRONYM TXT" for denial or disconnection of an end user for 
nonpayment must be provided to Alltel in writing in the manner and format prescribed by 
Alltel. 

5.1.3 "CLEC ACRONYM TXT" will be solely responsible for notifying the end user of the 
proposed disconnection of service. 

5.1.4 Upon restoration of the end user's service, charges will apply and will be the 
responsibility of "CLEC ACRONYM TXT". 

5.1.5 Alltel will coniinue to process calls made to Alltel for annoyance calls and will advise 
"CLEC ACRONYM TXT" when it is determined that annoyance calls are originated 
from one of their end user's locations. Alltel shall be indemnified, defended and held 
harmless by "CLEC ACRONYM TXT" against any claim, loss or damage arising from 
providing this information to "CLEC ACRONYM TXT". It is the responsibility of 
"CLEC ACRONYM TXT" to take the corrective action necessary with its customers who 
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make annoying calls. Failure to do so will rcsull in Alltel's disconnecting the end user's 
service. 

6.0 Dispute Resolution 

6.1 Notice of Disputes 

Notice o f a valid contractual dispute must be made through the Alltel Express System's billing 
dispute form . specifically documenting the nature of the dispute, and must include a deiailed 
description of the underlying dispuie (the "Billing Dispute " ) . Billing Disputes must be submitted 
via Alltel Express, on the billing dispute form or the dispute will not be accepted as a valid 
Billing Dispute and therefore denied by the billing Pany. The billing dispute form must be 
completed with all fields populated by the disputing Party or the form will be denied by the billing 
Party. 

6.1.1 Billing Disputes 

The billing dispute form must be complete, with all fields populated with the required 
information for the billable elemeni in dispute. If the billing dispute form is not complete 
with all information, the dispute will be denied by the billing Party. After receipt of a 
completed billing dispute form, the billing Party will review to determine the accuracy of 
the Billing Dispute. I f the billing Party determines the dispute is valid, the billing Party 
will credit the disputing Party's bill within thirty (30} calendar days of receipt of the 
Billing Dispute. I f the billing Party determines the Billing Dispute is not valid, the 
disputing Party may escalate the dispute as outlined in Section 6.1.1.1, 

6.1.1.1 Resolution of the dispute is expected to occur at the first level of management, 
resulting in a recommendation for settlement of the dispute and closure of a 
specific billing period. I f the issues are not resolved within the allotted time 
frame, the following resolution procedure will be implemented: 

6.1.1.1.1 I f the dispute is not resolved within thirty (30) calendar days of receipt 
of the billing dispute form, the dispute will be escalated to the second 
level of management for each of the respective Parties for resolution. 
I f the dispute is not resolved within sixty (60) calendar days of the 
notification date, the dispute will be escalated to the third level of 
management for each of the respective Parties for resolution. 

6-1.1.1.2 I f the dispute is not resolved within ninety (90) calendar days of the 
receipt of the billing dispute form, the dispute wil l be escalated to the 
fourth level of management for each of the respective Parties for 
resolution. 

6.1.1.1.3 Each Party will provide to the other Party an escalation list for 
resolving Billing Disputes. The escalation list will contain the name, 
title, phone number, fax number and email address for each escalation 
point identified in this section 6.1.1.1. 

6.1.1.1.4 I f the dispute is not resolved within one hundred twenty (120) days of 
receipt of the billing dispute form or either Party is not operating in 
good faith to resolve the dispute, the Formal Dispute Resolution 
process, outlined in section 6.4, may be invoked. 

6.1.1.2 I f the disputing Party disputes charges and the dispute is resolved in favor of the 
disputing Party, the billing Party shall credit the bill ofthe disputing Party for the 
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amouni of ihe disputed charges by ihe next billing cycle afler the resolution of 
the dispute. 

6.1.1.3 Claims by ihe disputing Party for damages ofany kind will noi be considered a 
Bona Fide Dispute for purposes of this subsection 6.1.1. 

6.1.1.4 Any credits due to the disputing Party resulting from ihe Billing Dispute process 
will be applied to the disputing Pany's account by the billing Party immediately 
upon resolution ofthe dispute. 

6.1.1.5 Neither Party shall bill the other Pany for charges incuned more than twelve 
(12) months after the service is provided to the non-billing Party. 

6.1.2 All Other Disputes 

All other disputes (i.e., contractual disputes) shall be valid only if reasonable within the 
scope of this Agreement, and the applicable statute of limitations shall govern such 
disputes. 

6.2 Alternative to Litigation 

6.2.1 The Panies desire to resolve disputes arising out of this Agreement without litigation. 
Accordingly, except for action seeking a temporary restraining order, an injunction, or 
similar relief from the PUC related to the purposes of this Agreement, or suit to compel 
compliance with this Dispuie Resolution process, the Parties agree to use the following 
Dispute Resolution procedure with respect to any controversy or claim arising out of or 
relating to this Agreement or its breach. 

6.3 Informal Resolution of Disputes 

In the case ofany dispute and upon receipt ofthe billing dispute form each Party will appoint a 
duly authorized representative knowledgeable in telecommunications matters, to meet and 
negotiate in good faith to resolve any dispute arising under this Agreement. The location, form, 
frequency, duration, and conclusion of these discussions will be left to the discretion of the 
representatives. Upon agreement, the representatives may, but are not obligated to. utilize other 
alternative dispute resolution procedures such as mediation to assist in the negotiations. 
Discussions and the conespondence among the representatives for purposes of settlement are 
exempt from discovery and production and will not be admissible in the arbitration described 
below or in any lawsuit without the concurrence of boih Parties. Documents identified in or 
provided with such communicarions, which are not prepared for purposes of the negotiations, are 
not so exempted and. if otherwise admissible, may be admitted in evidence in the arbitration or 
lawsuit. Unless otherwise provided herein, or upon the Parties' agreement, either Party may 
invoke formal dispute resolution procedures including arbitration or other procedures as 
appropriate, not earlier ihan thirty (30) days after the date ofthe billing dispute form, provided the 
Party invoking the formal dispute resolution process has in good faith negotiated, or attempted to 
negotiate, with the other Party, 

6.4 Formal Dispute Resolution 

6.4.1 The Parties agree that all unresolved disputes arising under this Agreement, including 
without limitation, whether the dispute in question is subject to arbitration, may be 
submitted to PUC for resolution in accordance with its dispute resolution process and the 
outcome of such process will be binding on the Parties, subject to any right to appeal a 
decision reached by the PUC under applicable law. 
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6.4.2 If the PUC does not have or declines to accept jurisdiction over any dispute arising under 
this Agreement, the dispute may be submitted to binding arbitration by • single arbitrator 
pursuant to the Commercial Arbitration Rules of the American Arbitration Association. 
A Party may demand such arbitration in accordance with the procedures set out in those 
rules. Discovery shall be controlled by the arbitrator and shall be permitted to the extent 
set out in this section or upon approval or order ofthe arbitrator. Each Party may submil 
in writing to a Party, and that Party shall so respond, to a maximum ofany combination of 
thirty-five (35) (none of which may have subparts) of the following: interrogatories; 
demands to produce documents; requests for admission. Additional discovery may be 
permitted upon mutual agreement of the Parties. The arbitration hearing shall be 
commenced within ninety (90) days of the demand for arbitration. The arbitration shall be 
held tn [STATE], unless otherwise agreed to by the Parties or required by the FCC. The 
arbitrator shall control the scheduling so as to process the matter expeditiously. The 
Parties shall submil written briefs five days before the hearing. The arbitrator shall rule 
on the dispute by issuing a written opinion within thirty (30) days after the close of 
hearings. The arbitrator has no authority to order punitive or consequential damages. 
The times specified in this section may be extended upon mutual agreement of the Parties 
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by 
the arbitrator may be entered in any court having jurisdiction. 

6.4.3 Each Party shall bear its own costs of these procedures unless the [STATE] PUC or other 
presiding arbitrator, if any. rules otherwise. A Party seeking discovery shall reimburse 
the responding Party for the costs of production of documents (including seaTch utva and 
reproduction costs). 

6.5 Conflicts 

6.5.1 The Parties agree that the Dispute Resolution procedures set forth in this Agreement are 
not intended to conflict with applicable requirements of the Act or the state commission 
with regard to procedures for the resolution of disputes arising out of this Agreement and 
do not preclude a Party from seeking relief under applicable rules or procedures of the 
PUC. 

6.6 Arbitrat ion 

6.6.1 Any disputes involving amounts which represent Fifty Thousand Dollars (550,000) or less 
annually, not resolved pursuant to the informal dispute resolution procedures set forth in § 
6.3 within ninety (90) days ofthe Dispute Notice shall be submitted io binding arbitration 
by a single arbitrator pursuant to the Commercial Arbitration Rules of the American 
Arbitration Association. A Party may demand such arbitration in accordance with the 
procedures set out in those rules. Discovery shall be controlled by the arbitrator and shall 
be permitted to the extent set out in this Section. Each Party may submit in writing to a 
Party, and that Party shall so respond, to a maximum of any combination of thirty-five 
(35) (none of which may have subparts) of the following: interrogatories; demands to 
produce documents; requests for admission. 

6.6.2 Additional discovery may be permitted upon mutual agreement of the Parties. The 
arbitration hearing shall be commenced within ninety (90) days of the demand for 
arbitration. The arbitration shall be held in the state capitol of the state where the 
Interconnection Services are provided. The arbitrator shall control the scheduling so as to 
process the matter expeditiously. The Parties shall submit written briefs Five days before 
the hearing. The arbitrator shall rule on the dispute by issuing a written opinion within 
thirty (30) days after the close of hearings. The arbitrator shall .have no authority to order 
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punitive or consequential damages. The limes specified in this Seciion may be extended 
upon mutual agreement of ihe Parties or by the arbitrator upon a showing of good cause. 
Judgment upon the award rendered by the arbitrator may be entered in any court having 
jurisdiclion. 

6.7 Costs 

Each Party shall bear its own costs of these procedures. A Party seeking discovery shall reimburse 
the responding Party for the costs of production of documents (including search time and 
reproduction cosis). 

7:0 Termination of Service to -CLEC A C R O N Y M T X T " 

7.1 Alltel reserves the right to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper use of facilities or service, abuse of facilities, or any other 
violation or noncompliance by "CLEC ACRONYM TXT" ofthe rules and regulations ofthe Alliel 
Local Exchange Tariff. 

1.2 Disputes hereunder shall be resolved in accordance with the procedures identified in § 6.0 Dispute 
Resolution. Failure of "CLEC ACRONYM T X T " to pay charges owed to Alltel shall be grounds 
for termination under this Agreement 

7.3 Failure of "CLEC ACRONYM TXT" to pay all charges, including disputed amounts, shalt be 
grounds for suspension or termination of this Agreement. I f "CLEC ACRONYM TXT" fails to 
pay when due, all charges billed to "CLEC ACRONYM TXT" under this Agreement , and any 
portion of such charges remain unpaid more than fifteen (15) days after the due date of such 
charges, Alltel will notify "CLEC ACRONYM TXT" in writing that in order to avoid having 
service disconnected.and or suspension of order acceptance, "CLEC ACRONYM T X T " must 
remit all charges to Alltel within fifteen (15) days after receipt of said notice (the "Embargo 
Notice"). 

7.4 I f any "CLEC ACRONYM TXT" charges remain unpaid al the conclusion of the time period as 
set fonh in § 7.3 above (15 days from the due date of such unpaid charges), Alltel will notify 
"CLEC ACRONYM TXT", (the "Disconnect Notice") and ihe appropriate commission(s) in 
writing, pursuant to state public service commission's rules and regulations, that "CLEC 
ACRONYM TXT"'s service will be disconnected and "CLEC ACRONYM TXT"'s end users may 
be switched to Alhel local service and Alliel will suspend order acceptance. Applicable service 
establishment charges for switching end users from "CLEC ACRONYM TXT" to Alltel will be 
assessed to "CLEC ACRONYM TXT". In the case of such discontinuance, all billed charges, as 
well as applicable termination charges, shall become due. I f Alltel does not discontinue the 
provision of the services involved on the date specified in the fifteen (15) day Embargo Notice, 
and "CLEC ACRONYM TXT"'s noncompliance continues, nothing conlained herein shall 
preclude Alltel's right to discontinue the provisions ofthe services to "CLEC ACRONYM TXT" 
without funher notice. 

7.5 Within five (5) calendar days of the transfer to Alltel's service, (30 days past "CLEC ACRONYM 
TXT" -s due date), Alltel will notify all affected end users that because o f a "CLEC ACRONYM 
TXT"'s failure to pay all charges, their service is now being provided by Ailtei. 

7.6 After disconnect procedures have begun, Alltel will not accept service orders from "CLEC 
ACRONYM T X T " until all charges are paid in ful l , in immediately availabie funds. Alltel will 
have the right to require a deposit equal to three (3) months charges (based on the highest previous 
month of service from Alltel) prior to resuming service to "CLEC ACRONYM TXT" after 
disconnect for nonpayment. 
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7.7 Beyond the specifically set out limitations in this Section, nothing herein will be interpreted to 
obligate Alltel to continue to provide service to any such end users or to limit any and all 
disconnection rights Ailtel may have with regard to such end users. 

8.0 Billing and Pavments 

8.1 Pursuant to this Agreement. Alltel shall bill "CLEC ACRONYM TXT" those charges, which 
"CLEC ACRONYM TXT" incurs as a result of "CLEC ACRONYM TXT" purchasing Resale 
Services from Alltel. 

8.2 Alltel shall provide "CLEC ACRONYM TXT" a monthly bill including all charges incurred by 
and credits and/or adjustments due to "CLEC ACRONYM TXT" for the Resale Services ordered, 
established, utilized, discontinued or performed pursuant to this Agreement.' Each bill provided by 
Alltel to "CLEC ACRONYM TXT" will include: 

8.2.1 all non-usage sensitive charges incurred for the period beginning with the day after the 
current bill date and extending to. and including, the next bill date; 

8.2.2 any known unbilled non-usage sensitive charges for prior periods; 

8.2.3 unbilled usage sensitive charges for the period beginning with the last bill date and 
extending up to, but not including, the current bill date; and 

8.2.4 any known unbilled usage sensitive charges for prior periods. Alltel will also bill all 
charges, including but not limited to 911 and E911 charges, telecommunications relay 
charges, and franchise fees, to "CLEC ACRONYM TXT". 

8.3 Any switched access charges associated with interexchange carrier access to the resold local 
exchange lines will be billed by. and due Alltel from the Interexchange Carrier. 

8.4 All end user common line (EUCL) charges, subscriber line charges (SLC). or other similar charges 
will continue to apply for each local exchange line resold under this Agreement. All applicable 
federal and state rules, tariffs and regulations associated with such charges shall be applicable, as 
may be amended from time to time. 

8.5 Each Party will provide the other Party at no charge a contact person for the handling of any 
Resale Billing questions or problems. 

8.6 Alltel will render bills each month on established bill days for each of "CLEC ACRONYM TXT"s 
accounts. 

8.7 If "CLEC ACRONYM TXT" requests an additional copy(ies) ofa bill. "CLEC ACRONYM TXT' 
will pay Alltel a reasonable fee per additional bill copy, unless such copy(ies) was requested due to 
errors, omissions, or corrections, or the failure of the original transmission to comply with the 
specifications set forth in this Agreement. 

8.8 Payment of all charges will be the responsibility of "CLEC ACRONYM TXT". "CLEC 
ACRONYM TXT" shall make payment to Alltel for all Resale Services billed. Alltel is not 
responsible for payments not received by "CLEC ACRONYM TXT" from "CLEC ACRONYM 
TXT"s customer. Alltel will not become involved in Billing Disputes that arise between "CLEC 
ACRONYM TXT" and its customer. Payments made to Alltel, as payment on account, will be 
credited to an accounts receivable master account and not to an end user's account. 

Local Service Provider 
DATE 

DRAFT COPY-THIS IS NOT AN OFFER, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONL Y 



I 
I 
I 
I 
I 
I 
I 
I 
I 

Auachmem 2: Resale 
Paaej9 

8.9 Paymeni ol" all charges will be due within thirty (30) days of the invoice date and payable in 
immediately available funds. Payment is considered to have been made when received by Alltel. 

9.0 Customer Usage Data 

9.1 Usage Data with respect to end users will be provided by Alltel to "CLliC ACRONYM TXT" 
when the end user has been transferred to "CLEC ACRONYM TXT", and "CLEC ACRONYM 
TXT" purchases Resale Services from Alltel. 

9.2 Alltel will provide usage data for "CLEC ACRONYM TXT" customers using Alltel-provided 
Resale Services. Usage Data includes, but is not limited to. the following categories of 
information: 

9.2.1 All record types that are currently processed for Alltel customers. 

9.2.2 Use of CLASS/ Custom Features; 

9.2.3 Station level detail for Alltel • provided CENTREX families of services; and 

9.2.4 Complete call detail and complete timing infonnation for Resale Services; 

9.3 Alltel will provide Usage Data for completed calls only for service offerings that Alltel records for 
itself (e.g.. Local Measured Services) and recordings performed on the behalf of Alltel for operator 
services and directory assistance. 

9.4 Alltel will provide Usage Data to "CLEC ACRONYM TXT" only for "CLEC ACRONYM TXT" 
Customers. Alltel will not submit other carriers' local usage data as part of the "CLEC 
ACRONYM TXT" Usage Data. 

9.5 Alltel will provide Usage Data in EM! format. 

9.6 Alltel will include the Working Telephone Number (WTN) of the call originator on each EMI call 
record. 

9.7 End user customer usage records and station level detail records will be in packs in accordance 
with EMI guidelines. 

9.8 Alltel will transmit formatted Usage Data to "CLEC ACRONYM TXT" via CONNECT: Direct or 
as otherwise agreed to by the Parties. "CLEC ACRONYM TXT" is responsible for the 
connection, 

9.9 "CLEC ACRONYM TXT" and Alltel will test and certify the CONNECT: Direct interface to 
ensure the accurate transmission of Usage Data. "CLEC ACRONYM TXT" will pay to Alltel a 
per message charge for Alltel's transmission of usage data to "CLEC ACRONYM TXT". 

9.10 Alltel will provide Usage Data to "CLEC ACRONYM TXT" daily (Monday ihrough Friday) on a 
time schedule to be determined by the Parties. By mutual agreement of both Parties, this schedule 
can be amended with thirty (30) days written notice. 

9.11 Alltel will establish a single point of contact to respond to "CLEC ACRONYM TXT" cal! usage, 
data error, and record transmission inquiries. 

Local Service Provider 
DATE 

DRAFT COPY- THIS IS NOT AN OFFEB, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONL Y 



Auachmem;: Resale 
Paee 40 

9.12 Alliel will bill and "CLEC ACRONYM TXT" will pay ihe applicable charges for Usage Daia sei 
fonh in this Agreemeni. Billing and paymeni will be in accordance with the applicable icrms and 
conditions set forth in this Agreement. 
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A T T A C H M E N T 4 : NETWORK INTERCONNECTION ARCHITECTURE 

1.0 Scone -Mitel »ill not jurce lo the ddciion of l . l - 1.4. I huvi- insortetl Core's lantiuaue »/iiiie 
insertion below. 

l . l I'ucli I'artv shall pruvide interconneclinn to the olher i'ariv. in accordance wiih thi* Agreement. 
and in accordance with ihe Standards and requiremeiUs ijoveniina iiUerconneciion sei lorth in 47 
IJ.S.t1*. $25\. I-'CC implcmontim: retiulation.--. und state law t;n\cminii intercnnneciii'ii, :ii fi't anv 
technically feasible Poinifs) ol' Inlcrconneclion on Alltel's interconnected network within the 
I ATA ttnd/or i i i ) a lihcr meet point to which the Parties mutually agree under [lie tenns oi'this 
AurccmciU. for the transmission and routint; of Local TrullTc. ISP-Bound TralTic, Iriiral.ATA Toll 
Traflic. and InterLATA Toll Traflic. 

Thi?--.-\ttflchnuMit-de.seHl>e*-the-arraiifierriemvtl«t-iiay-be-ittiHMd-by-t^ 
resiK'd i vd-neiworks—for— tiie- transmissiim-and-rouHfig-rtP-re (tiplKMW-li-M.'hrtfigt,'—Service-and 
faiihtinge Acceas Servico pursuonl to j j ^ l - e t ' tlte-TXt-t.- Netwofk-lntert il! he provided 

1.2 

1.3 

1.4 

Iw-the-Harties at-ofty-ledinicallwi^fele-poim-witlwwVHiePs-mt^^ 
ISTVITV It is "CLEC ACRONYM TXT'"s resposibility to establish a single point of 
interconnection within Alltel's interconnected network within each LATA. In each Alltel 
Exchange Area where the Parties interconnect their networks, the Parties will utilize the 
interconnection method as specified below unless otherwise mutually agreed to in writing by the 
Parties. Traffic originated by a telecommunications carrier, not subject to this agreement, 
delivered to one of the Parties, regardless of whether such traffic is delivered to the Party's end 
user customer, is not considered to be originating on that Party's network and may not be routed 
through direct interconnection. 

Each Party is responsible for the appropriate sizing, operation, and maintenance ofthe facilities on 
its side of each IP. Each IP must be located within Alltel's serving territory in the LATA in which 
traffic is originating. An IP determines ihe point up to which the originating Party shall be 
responsible for providing at its own expense, the call transport with respect to its local-traffic and 
intraLATA toll traffic. 

An Interconnection Point ("IP"), as defined in §2.0 of this Attachment will be designated for each 
interconnection arrangement established pursuant to this Agreement. Street address and/or 
Vertical and Horizontal (V & H) Coordinates will be provided to identify each IP. 

This Attachment is based on the network configuration and capabilities ofthe Parties as they exist 
on the date of this Agreement, i f those factors change (i.e., Alltel deploys a new tandem office or 
becomes an E-911 provider), the Panics will negotiate in good faith to modify this Agreement in 
order to accommodate the changes and to provide the services made possible by such additional 
capabilities to "CLEC ACRONYM TXT". 

-liaclv-Partv-sha I i - prpvide-ift 
and-in-accordance with the-

ereonneetion to the-^ther Party, in nccofdanco, witlvthis-Aftfeementj 
itandards and requirements aoveminei nterconnection êt 

teehmcollv feosible-Pointfe)-of lute ectioH-eiHl'br ( i j) n-fiber-ffleet- vhich-the-Ham 
mutualh under ihe terms-of-this-A^e«memv for;,the troits -ond- -»£-S<tetH 
2^-HbH->lI.ocal TralTic, ISP Bound Tniffic, IntraLATA Toll Tronic, und InterLATA Toll Troifio. 

Core shollhove the sole right and-discreiion to de&jiinate.ii Point oflnteroonnetHi^fr^'PO^ul-any 
iechnically feasible point on Alltel's network- within-a- LATA I'or-jjve•panies' mutual extfhunff? o f 
Uerconneotion irallio. The POI is the physical point that domaruates euoh party's operational 

sibi.lity. Each party operaiionQlly si&e-
interconnootion fnoilities ott-its- sido of tho POI. 
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W3 l'lac4vpariv-shall-dt-*tanate-aft-lRter^ 

j t b^ j i c^±^nde rn j j j f e f c^w^ .^e^^ l^mhe r - paf • y . ' . f w w !<•• as4ts4R: 

2.0 (nterconnection Alltel >viH inn unree ti> dek-tiou. 

2-1 Direct interconnection provides for network interconnection between the Parties at a technically 
feasible point on Alltel's interconnected network wiihin a LATA as described in Section 2.1.1. 
Traffic originated by a telecommunications carrier, not subject to this agreement, delivered to one 
of the Parties, regardless of whether such traffic is delivered to the Party's end user customer, is 
not considered to he originating on that Party's network and may not be routed through direct 
interconnection. Direct interconnection shall be accomplished by, including but not limited to, one 
or more of the foilowing methods: 1) lease arrangements, and 2) jointly provisioned facilities 
arrangements. 

2.1.1 In order to gain connectivity, the IP is required at one of the following locations: 

a) IP at the Alltel Access Tandem OfTice where available, and; 
b) IP at the Alltel End Office; 
c) IP at the Alltel Access Tandem, where available, or End Office for a Alltel remote central 

office. 

2.1.2 Lease arrangements will be governed by the applicable Alltel interstate, intrastate or 
local, special access or private line tariffs under which "CLEC ACRONYM TXT" orders 
service. 

2.1.3 Each Party will be responsible for the engineering and construction of its own network 
facilities on its side ofthe IP, however, should Alltel be required to modify its network to 
accommodate the interconnection request made by "CLEC ACRONYM TXT", "CLEC 
ACRONYM TXT" agrees to pay Alltel reasonable charges for such modifications. If 
"CLEC ACRONYM TXT" uses a third party network Carrier to reach the IP, "CLEC 
ACRONYM TXT" will bear all third party Carrier charges for facilities and traffic. 

2.2 The Parties shall utilize direct end office trunk groups under any one of the following conditions: 

2.2.1 Tandem Exhaust - If a tandem through which the Parties are interconnected is unable to, 
or is forecasted to be unable to support additional traffic loads for any period of time, the 
Parties will mutually agree on an end office trunking plan that will alleviate the tandem 
capacity shortage and ensure completion of traffic between "CLEC ACRONYM TXT" 
and Alltel. 

2.2.2 Traffic Volume -_To the extent either Party has the capability to measure the umoum-trf 
traffic betwoon-̂ CLEC ACRONYM TXT"'s switch and o Alltel end ofiico and wWhere 
sueli-traffic exceeds or is forecasted to exceed a single DSl of traffic per month, then the 
Parties shall install and retain direct end office trunking sufficient to handle such traffic 
volumes. Either Party will install additional capacity between such points when overflow 
traffic exceeds or is forecasted to exceed a single DS 1 of traffic per month. In the case of 
one-way trunking, additional trunking shall only be required by the Party whose trunking 
has achieved the preceding usage threshold. 

2.2.3 Mutual Agreement - The Parties may install direct end office trunking upon mutual 
agreement in the absence of conditions (2.2.1) or (2.2.2) above. 
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2.1 Both Parties agree only to deliver traffic to the other pursuant to and consistent with the terms of 
this Agreement. Neither Party shall utilize a third party for the delivery of traffic to the other 
pursuant to this Agreement without the consent of all Parties and without the establishment of 
mutually agreeable terms and conditions among all Parties governing any intermediary 
arrangement with a third party. Neither Party shall provide an intermediary or transit function for 
the connection ofthe end users ofa third party telecommunications carrier to the end users ofthe 
other Party and without the establishment of mutually agreeable tenns and conditions governing 
the provision ofthe intermediary function. This Agreement does not obligate either Party to utilize 
any intermediary or transit traffic functions of the other Party or to accept transit traffic or 
intermediary anangements with third parties. 

2.3 Neither Party shall deliver: (i) traffic destined to terminate at the other Pany's end office via 
another LECs end office, or (ii) traffic destined to terminate at an end office subtending the other 
Party's access tandem via another LECs access tandem. 

2. Physical Architecture 

2.1. Core shall have the sole right and discretion to specify anv ofthe following methods for interconnection at 
any of the IPs which are established pursuant to this agreement for the delivery of traffic to '"RLEC Acrgpym 
TXT*": Alltel OK 

L a collocation facility established bv Core at a ""RLEC Acronym TXT*** central office 
or tandem office where the IP is located, in which case Core shall pav ""RLEC Acronvm TXT*** applicable 
collocation charges as set fonh in the Collocation Attachment; Alltel OK 

JolloealiOH- 4tv-eM(ibHshtiil- bv-a-thm*- th whum (? itraded, at i 
•t*±RLEC At i TXT*** centfal- Mfit .here the lP is loeatedr eh-third-pftfty 

ER^I^Atgfflflyin-TXT+J-^aiw^mfeaMe-iK^H^ Alltel is not 
reqtijred to allow a sublease of its collocations. 

iii. an Entrance Facility and transpon (where applicable) leased from "'RLEC Acronvm 
TXT*** as specified in the Pricing Attachment. Alliel OK 

2.2. WRLEC Vcronvm TXT**T shull ha*o the bolf riuht and discretion tn •ipucil of the-followinH 
i'i h^wJirfor-imerctHWecli on •^l't{w-lte-whk4vi ablished-pursuanHo ihit. ugreemeiU for the tteli 

fut-ion fttoiliiy-estahlished-hv **+RLEG-At; i T X T T T t at a-CA're central off i 
-tamief tho-IP-is-loeated. •RLEC Ac hTX-P* shall Core upplicable 

joliixsatipn oharges ay^t-forth in the Collocation AttaohnwnH 

ii. ••• a-eoUeeation-t'acilitv-esiablishcd4>it,-a third•DQHv^wth^,hom-t-t*-RLti^-rAe4«ftym 
-^pUJ-hfls-comrae ere the IP-t̂ - ^fi& ̂ iLich third 

paHy4ttB4^ot-**»RLIIC Aeron-iin-l'X-T-*^^) shall pay Core (ttt>v)-flp}>liouble-eotit jharges; nndrC 

Entrance l-'noilitv and transpon (where-applicable) leased from C< ified in the 
Pfkifil! Alltel is not required to go oulside its fomchise temtorv. 

2.2.3. Trunk Types. 

In interconnecting their networks pursuant lo this Anachment. the Parlies will use, as appropriate, the following 
separate and distinct trunk group;: 
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'• Interconnection Trunks lor ihe iransmission and routing ot'SectH»n-25Wh>i-.5'l.PCLil 
Traffic. ISP-Bound Trai'fic, and IntraLATA Toll Traffic, between their respective Telephone [-.xchange Service 
Customers: and 

IL Access Toll Connecting Trunks lor the transmission and routing of InterLATA Toll 
Traffic between Core's cusiomcrs and purchasers of Switched I:\c1iangc Access Service via a ***KLI:C Acionvm 
T X T * " access tandem; and 

iii. Miscellaneous Trunk Groups as muluallvaareed to bv the Parties, including, hut not 
limited to: fa) choke trunks for traffic congestion and testing; and- tb) untranslated IntraLATA/lnterLATA toll free 
service access code (e.g. 800/8S8/877) traffic. 

iy. Other types of trunk groups mav be used bv the Parties as provided in other Attachmenls 
to this Agreement te.g.. 911/1:911 T runks) or in other separate agreements between the Panies-fthg^-i-JiftfcitH^ 
^VssistafHjê lVwik-s-). Alltel is OK with 2.2-3- Alltel is not a l)A provider. 

2.2.4:- [.ooo-lnterconneciion. 
Wtwfti »*+RJ.KC Acronym TXT+tt focilitiuti t includinii faciliiiuii ^nuXiC Acronvm TXT^** consider:; to-be 
'VetftiP-Qf -KK'II" as opponed to "IQi"'! exist-huvinj^^rtrifeiemTHinticiiv io lill Cure's initiul interconneciion tfwvkiwa 
needs at the-tdchnioallv feasible Pointtsl of iiUurconndctioit-̂ >t)c44wtl-l»v4.-'ore. <-»*RI.EC Acronvm TXT*^--!;hal4 
compltfe-all&T^fee-gc-tivities noeded-tfrimplement-iin-1 nterconnection Activalien-Pat-e-no lotar than-thirM^&Hfays 
following Ci^rtj^vnotice fas provided for above), nr, a lator Intepeww^tion-AutivatioB-Date of Core's chPosinqT 
Whurc tTtRi.EC AcranvmTjXT^^* fnoiliiioj (inoludino fadlitioi. ^»fRLF.C Acronvm TXT^^ cunaidorii to-be 
-Fijtat}^oi^^P^^ppft^d-to-"-t01^V4e-notexist4^¥tng-sijffic4eit 
tFwkHl^ee4s-a^^feieohmeail^feai^le4'o^^f^s•)-&fintercofw^^ 
sha41-e(CTplet̂ .lJioftl̂ ac-tivitie5-needed-464wpl̂  
davs following-4H»re'5 notice-las provided for above), or, a later lntert:onneciion Aotivation Date of Core's choosing. 
Alltel recnu'res the CLEC to order its own facilities.' 

3. Alternative Interconnection Arrangements 

In addition tn the tbregoing methods of Interconnection, and subject to mutual agreement ofthe Parties, the Parties 
may agree to establish a Fiber Meet arrangement. Alltel OK 

'1. -Initiflttft^Tnterconnuction 

II-Gsr-e-tleieBnmes to-oifer Telephone Rxchanee-Sefyices and to intefeonnect with ***RLEC-Acronvm-T-XT*** in 
OHV-ITA-TA in-which ^"Rl.EC Acronvm TXT*** also oiTers-Telephone Exchange-Sefviees-and-in-which tlw-Part^ 
aro not alroadv-mteHconnecied pursuant to-this Agreement. Core-shall provido written notice tn ***kLEC Ac-mftym 
rpX^P^^f-the-need-tf^estabfal^mflfc-ottnectwn in-stieh-ljVi^piH^ 
shall4nGkide-faVdw-initial-Routing-P6tfttf^V;-fb) the flppfeab^e-teefrB^ealyfcas^We4^Hfflf^^^-^ 
Core's oheostngrtthbeestablished in the relevnni LATA in aooordance with-this-Aereemoni; ond teKCove's intended 

i-aewa-tion duto.; Core shuH-have the-sole right to specify any technicallv-fensible feimfsfof 
•re mav specify more thun one leohiHc-idh f̂eHsible-Pomtts) oflnterooniieciion -jH-aHy-LATAr 

Thijt l̂ inks like RBOC lanem^; Alltel's network is not laid out this way. 

35.0 Signaling Requirements 

3.1 Signaling protocol. The Panies will interconnect their networks using SS7 signaling where 
technically feasible and available as defined in FR 905 Bellcore Standards including ISDN user 
pan ("ISUP") for trunk signaling and Transaction Capabilities Application Pan ("TCAP") for 
CCS-based features in the interconnection of their networks. All Network Interoperability 
Interface Fomm (NIIF) adopted standards shall be adhered to. 
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3.2 Where availabie. CCS signaling shall be used by the Parties to set up calls between the Parties' 
Telephone Exchange Service networks. If CCS signaling is unavailable, the Parties shall use ME 
(Multi-Frequency) signaling. 

3.3 The following list of publications describe the practices, procedures and specifications generally 
utilized by the industry for signaling purposes and are listed herein to assist the Parties in meeting 
their respective interconnection responsibilities related to signaling: 

GR-000246-CORE, Bell Communications Research Specifications of 
Signaling System 7 ("SS7") 

GR-000317-CORE. Switching System Requirements for Call Control 
Using the Integrated Services Digital Network User Part 

GR-000394-COR-E, Switching System Requirements for Interexchange 
Carrier Interconnection Using the Integrated Services Digital Network 
User Part 

GR-000606-CORE, LATA Switching Systems Generic Requirements-
Common Channel Signaling-§6.5 

GR-000905-CORE. Common Channel Signaling Network Interface 
Specification Supporting Network Interconnection Message Transfer 
Part ("MTP") and integrated Digital Services Network User Part 
("ISDNUP") 

3.4 The Parties will cooperate on the exchange of Transactional Capabilities Application Part (TCAP) 
messages to facilitate interoperability of CCS-based features between their respective networks, 
including all CLASS features and functions, to the extent each Party ofTers such features and 
functions to its end users. All CCS signaling parameters will be provided including, without 
limitation, Calling Party Number (CPN), Originating Line Information ("OLI"), calling party 
category and charge number. 

3.5 Where available each Party shall cooperate to ensure that all of its trunk groups are configured 
utilizing the B8ZS ESF protocol for 64 kbps clear channel transmission to allow for ISDN 
interoperability between the Parties' respective networks. 

3.6 The Parties shall jointly develop a grooming plan (the "Joint Grooming Plan") which shall define 
and detail, inter alia, 

3.6.1 disaster recovery provisions and escalations; 

3.6.2 direct/high usage trunk engineering guidelines; and 

3.6.3 such other matters as the Parties may agree. 

3.7 If a Party makes a change in its network, which it believes will materially affect the interoperability 
of its network with the other Party, the Party making the change shall provide thirty (30) days 
advance written notice of such change to the other Party. 

46.0 Interconnection and Trunking Requirements 
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4.1 Set-twn-2->^l»H^H,iieall.neal Traffic l.ocut-Traffic and IntraLATA Toll Traffic Lncal Is 
delined in An 12 Sec 1.2 

4.1.1 The Parlies shall reciprocally lerminale Lwal-rraffeNe^tit-'n-j^Kl^fg?! .m-al TralTic and 
IntraLATA tftH-Toll eafeTraflic originating on each other's networks as follows: 

4.1.1.1 Where technically feasible, the Parties shall make available to each other one
way atK^or two-way irunks for the reciprocal exchange of combined 
LocotSssmtOH-2-5Ub)<S)Local Traffic and IntraLATA toll traffic. In such case, 
each Party will provide to each other its Percentage of Local Use (PLU) for 
billing purposes. If either Party questions the accuracy of the other's PLU, that 
issue may be included in a verification review as provided in §32.0 of the 
General Terms and Conditions. If at any time during the term of this Agreement, 
the average monthly number of minutes of use (combined LaeafSeei-ion 
I51fl.-0(j)i,ocal Traffic and IntraLATA toll traffic) terminated by either Party on 
the network of the other exceeds the generally accepted engineering practices as 
mutually agreed to by the Panies. the Party on whose network those minutes 
have been terminated may elect to require jurisdictionally separate trunks for 
LecalSe6tion-25IIb)(5M.ocal Traffic and IntraLATA toll traffic, 

4.1.1.2 Each Party's operator bureau shall accept BLV and BLVI inquiries from the 
operator bureau ofthe other Party in order to allow transparent provisioning of 
BLV/BLVI traffic between the Parties' networks. Each Party shall route 
BLV/BLVI inquiries between the Parties respective operator bureaus. 

4.2 Trunking 

4.2.1 Trunking will be established at the DS-1 level or DS-0 level, and facilities will be 
established at the DS-3/OC-3 level, or higher, as agreed upon by the Panies. All trunking 
will be jointly engineered to an objective P.O! grade of service. The Panies may utilize 
additional end office trunking depending upon traffic volume. 

4.2.2 Where Alliel is a 911 provider, separate tnmks connecting "CLEC ACRONYM TXT"'s 
switch to Alltels E911 routers will be established by "CLEC ACRONYM TXT". If 
"CLEC ACRONYM TXT" purchases such services from Alltel, they will be provided at 
full applicable tariff rates. For all 911/E911 traffic originating from "CLEC ACRONYM 
TXT", it is the responsibility of "CLEC ACRONYM TXT" and ihe appropriate state or 
local public safety answering agency to negotiate the manner in which 911/E911 traffic 
from "CLEC ACRONYM TXT" will be processed. 

4.2.3 "CLEC ACRONYM TXT" will not route traffic to Alltels local end office switches to act 
as a tandem on "CLEC ACRONYM TXT"'s behalf nor will Alltel route traffic to "CLEC 
ACRONYM TXT'-s local end office switches to act as a tandem on Alltels behalf. 

4.2.4 This Agreement is applicable only to Alltels serving areas. Ailtel will not be responsible 
for interconnections or contracts relating to any of "CLEC ACRONYM TXT"'s 
interconnection with any other Carrier. 

57.0 Network Management 

5.1 Protective Protocols 
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Either Pany may use protective network traffic management controls such as 7-digit and 10-digii 
code gaps on traffic toward each others network, when required to protect the public switched 
network from congestion due to facility failures, switch congestion or failure or focused overload. 
The Parties w'ili immediately notify each other of any protective control action planned or 
executed. 

Expansive Protocols 

Where the capability exists, originating or terminating traffic reroutes may be implemenied by 
either Party to temporarily relieve network congestion due to facility failures or abnormal calling 
patterns. Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will 
only be used when mutually agreed to by the Parties. 

1 
1 
I 
II 
1 
1 
1 
1 
1 
I 
I 

5.3 Mass Calling 

The Parties shall cooperate and share pre-planning information, where available, regarding cross-
network call-ins expected to generate large or focused temporary increases in call volumes, to 
prevent or mitigate the impact of these events on the public switched network. 

68.0 Forecasting/Servicing Responsibilities 

6.1 Both Parties agree to provide an initial forecast for establishing the initial interconnection 
facilities. Subsequent forecasts will be provided on a semi-annual basis. 

6.2 Alltel shall be responsible for forecasting and servicing the trunk groups terminating to "CLEC 
ACRONYM TXT". "CLEC ACRONYM TXT" shall be responsible for forecasting and servicing 
the trunk groups terminating to Alltel end users. Standard trunk traffic engineering methods will 
be used as described in Bell Communications Research, Inc. (Bellcore) document SR-TAP-
000191. Trunk Traffic Engineering Concepts and Applications. 

6.3 The Parties shall both be responsible for efficient planning and utilization of the network and 
employ all reasonable means of forecasting, monitoring and correcting for inefficient use of the 
network. The Parties will conduct facility planning meetings to detennine initial and subsequent 
utilization standards subsequent to execution of this Agreement but prior to direct interconnection 
in accordance with §3.5 of this Appendix preceding. 

6.4 Each Pany shall provide a specified point of contact for planning, forecasting and trunk servicing 
purposes. 

79.0 Trunk Servicing 

7.1 Orders between the Parties to establish, add, change or disconnect trunks shall be processed by use 
of an Access Service Request ("ASR") or another industry standard method subsequently adopted 
by the Parties to replace the ASR for local trunk ordering. 

7.2 The Parties shall jointly manage the capacity of local Interconnection Trunk Groups. Either Party 
may send the other Party an ASR to initiate changes to the Local Interconnection Trunk Groups 
that the ordering Party desires based on the.ordering Party's capaciiy assessment. 

7.3 Orders that comprise a major project (i.e., new switch deployment) shall be submitted in a timely 
fashion, and their implementation shall be jointly planned and coordinated. 
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7.4 Each Party shall be responsible lor engineering its networks on its side of ihe IP. 

7.5 Each Party will provide trained personnel with adequate and compatible test equipment to work 
with each other's technicians. 

7.6 The Parties will coordinate and schedule testing activities of their own personnel, and others as 
applicable, to ensure its interconnection trunks/trunk groups are installed per the inlerconnection 
order, meet agreed-upon acceptance test requirements, and are placed in service by the due date. 

7.7 Each Party will perform sectionalization to determine if a trouble is located in its facility or its 
portion ofthe interconnection trunks prior to referring the trouble to each other. 

7.8 The Parties will advise each other's Control Office if there is an equipment failure, which may 
affect the interconnection trunks. 

7.9 Each Party will provide to each other test-line numbers and access to test lines. 

7.10 The Parties will cooperatively plan and implement coordinated repair procedures for the local 
interconnection trunks to ensure trouble reports are resolved in a timely and appropriate manner. 

7.11 A blocking standard of one-half of one percent (.005) during the average busy hour for final trunk 
groups between an "CLEC ACRONYM TXT" end office and Alltel access tandem carrying meet 
point traffic shall be maintained. All other final trunk groups are to be engineered with a blocking 
standard of one percent (.01). Alltel will engineer all interconnection trunks between the Parties to 
a 6 db of digital pad configuration. 

/Mitel is not a transit provider and docs not allow CLECs to subtend its tandems. 

i f l T • * n M i " m i m l m i a p H U r m t i i i t v 1 ^ i i n I I J i t i i J j i t y t r tt Ti t t i * v m m 

Uh\ A^ctiss-Toti-Connotsting Trunk r«rotH>-Arehiteetttfe= 
IfXore chuoi.o;-, to nuhtend a '"RLEC Acrnnvm TXT*"" nccuar- Tundcm. Corc-r. MP VNXX must be uaoiencd bv 
ggfe-te-Siibtcnd tho samo •""RMiC Acronvm TXT-M-* occef.fi Tandem ihot-a ?**RLIiC Aoronvm T-XT*** 
X&V N XX-MFfing-the-same-Rate- •t-eMef-AT«a^abtenii&-i«H4em*fad-i^be-WRRft: 

j j M . I . Coro shail establish Atai-js Toll Conneeting-Prtmko nursuont to ihc;fiQmc terms ond conditions^iweludine 
pfietBgrBS-nre applicable.to, interconnection Tnmka= 

•t-fe-t-r^-The. Access Toll Comteotin^frunks-shall-be-two way-tftniks. Such-irunks-shftti-eeBneei the End Offit 
(jVire uliliHes-to provide Teleplwne Etchunae Service-and Switched Exchunse-Acfess to its Cusiomers m-a-ttive 
LATA to the Qccca:; Tondumfs) *'+RLEC Acronvm TXT*** utiliia-s to urovide R'tchaniie Accesj in such LAT AT 
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11.11- TiiiKk'mJf it Trail ' ^•ihtf iraorionn ol'Tun.lum Trtmsit Trafii ••^rovitk'd 

Tandem Tfemit Truillc- ihe InturconneL'tiOH Trunk ribetl in ihis Mliicbnwnt. t^f 
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11.13. I f or whon u third pafW carrier'j (]&ma\ Qfficc subtendc o Core C'entfal Offioo. [Iwiv&s 
nini* i i 1 i*ni 11 trn Tj*n t Tf̂  

tttRTtinate cafe i Cential Office o f a CLUC. 1UIC. I'MRS- othcy LUC thtit stibtends-a-Qtm! Central 

Offioo ["Re »1 Tandom Tranjit Su Core ahull offer suoh-Recit i l Tmniiit St 
less favorable lhan thtwe provided in-t-his Seciion. Alltel does noi transit traffic and is not 

[he LATA landem. 

11.1 A. Neither Ram- -ihall take anv actions to nrovont tho othor Partv from onterine-wta-a direct and recit 
imffic exchango aKreement with anv carrier io which i l oriainutos. or from which-it lermmales. t r a f f e 

12. Indirect Traff ic 

12.1. For purposes of exchanging Indirect Traffic there is no physical or direct point of interconnection between 
the Parties, therefore neither Party is required to construct new facililies or make mid-span meel arrangements 
available to the olher Party for Indirect Traffic. Where indirect traffic exceeds or is forecasted to exceed a single 
DS I o f traffic per month, then the Panics shall insiall and retain direel end office trunking sufficient to handle such 
traffic volumes. Indirect interconnection shall only be allowed to the extent each party is interconnected at a tandem 
which ***RLEC Acronvm TXT***'s end office subtends. 

12.2- Exchange Of Traffic 

12.2-1 - The Parties may send each other Indirect Traffic. 

12.2.2. Each Party acknowledges that it is the originating Party's responsibility to enter into transiting anangements 
with the third partv providing the transit services. 

12.2J^Uueh-PaH^- ibte for the tnin^pon-o^ :ulls from its network to its noint-of 

nerc on nt ith-theirt ; Partv>The oFwinming Purty- ftlu for the j f transit ehargca 

assessed'bv the irunsitinti purtyr 

12.3. Compensation for Indirect Traffic 

12.3.1. Toll Traffic 
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Compensation' for the termination of Intra LATA Toll Traliic between the Parties shall be based on iheir resnectivc 
applicable access tariffs in accordance with FCC and Commission Rules and Regulations. 

12.3.2. Sec-ii»n-3-5I{.bjtejt-OcaI Traffic and ISP-Bound Traffic 
Compensation for Stfetjon^tf-b-tfj-H.ocal Trai'fic and ISP-Bound Trai'fic shall be based on the reciprocal 
compensalion rates st-t forth in the Pricina Attachment. 
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A T T A C H M E N T S : INTENTIONALLY LEFT BLANK 
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ATTACHMENT6: UNBUNDLED NETWORK ELEMENTS UiNEs) 

1.0 Introduction 

LI This Attachment sets forth rates, terms and condilions for Network Elements, subjeel to facility 
availability and technical feasibility, that Alltel agrees to offer to -CLEC ACRONYM TXT" in 
accordance with its obligations under Section 251(c)(3) ofthe Act. The rates for each Network 
Element set forth in this Attachment. 

1.2 Alltels sole obligation is to provide and maintain Unbundled Network Elements in accordance with 
such specifications herein. Alltel does not warrant that unbundled network elements are 
compatible with any specific facilities or equipment or can be used for any particular purpose or 
service. Transmission characteristics may vary depending on ihe length of the unbundled local 
loop and may vary due to characteristics inherent in the physical network. Unbundled Local Loop 
specifications described in this agreemeni apply only to the local loop as defined herein. Alltel, in 
order to properly maintain and modernize the network, may make necessary modifications and 
changes to the Network Elements in its network on an as needed basis. Such changes may result in 
minor changes to transmission parameters. 

1.3 Unbundled Network Elements may not be used to provide any service that would degrade or 
otherwise adversely affect Alltels network services, e.g.. introduce harmful voltages or electrical 
currents in excess of standards used in common industry practice. Alltel will determine the 
medium over which the Unbundled Local Loop is provisioned to meet the appropriate technical 
parameters, except that, if "CLEC ACRONYM TXT" requires a specific type of Unbundled Local 
Loop to meet the technical requirements ofa proposed service. Alltel wil! consider the request on a 
case-by-case basis. 

1.4 It is "CLEC ACRONYM TXT"'s responsibility to provision and provide E911 Services to its end 
users that are provisioned utilizing Alltels Unbundled Network Elements.-

1.5 Unbundled Network Elemenis are only available to "CLEC ACRONYM TXT" for use in its 
provisioning of local exchange service to its end users. 

1.6 Access to the facility or functionality of a network element will be provided separately from access 
to other elements, and for a separate charge. 

1.7 Alltel retains duty to maintain, repair, or replace the element. 

1.8 Each Party is solely responsible for the services it provides to its end users and to other 
Telecommunications Carriers. 

1.9 Network elements provided to "CLEC ACRONYM TXT" under the provisions of this Attachment 
will remain the property of Alltel. 

1.10 To the extent that Alltel files a tariff that specifies terms, conditions, or rates for the performance 
of any action or obligation that would otherwise be governed by this Agreement and such tariff is 
duly approved by an appropriate governmental agency with jurisdiction over its subject matter, the 
terms, conditions, and/or rates of this Agreement will be superseded by the tariff. 

2.0 Unbundled Loops 
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The loop is a transmission path on which a subscriber's traffic is carried from the Main 
Distribution Frame or similar terminating device in an Alitel central office, in the local exchange, 
up to the termination at the Network Interface Device (NID) at the customer's premise. Each 
unbundled loop will be provisioned with a NID. 

2.3 

Unbundled Local Loop Service will be available on an unbundled basis, first-come lirst-served. 
and subject to the availability of Alltel facilities. 

Alltel will provide, subject to facility availability and technical feasibility, the following at the 
rates, terms, and conditions outlined in this Agreement and Exhibii A: UNE Price List. 

3^4-2.3.1 

3rW2.3.2 

2r4-42.3.3 

_2-Wire Analog 

.2-Wire Digital 

DSl 

2.L1.12.3.3.I DSl Loop Caps. Alltel is not obligated to provide "CLEC ACRONYM* 
TXT" more than ten (10) DSl unbundled loops to any single building (the "DSl 
Cap"). Accordingly, "CLEC ACRONYM TXT" will cease ordering DSl 
unbundled loops once "CLEC ACRONYM TXT" has obtained ten (10) DSl 
unbundled loops at the same building. If, notwithstanding this Section, "CLEC 
ACRONYM TXT" submits such an order, at Alltel's option it may accept the 
order, but convert any requested DSl unbundled loop(s) in access ofthe cap to 
Special Access and any appiicable Special Access charges will apply to "CLEC 
ACRONYM TXT" for such DSl loop(s) as ofthe date of provisioning. 

2.3.3.2 Alltel will provide written notice to "CLEC ACRONYM TXT" in the event 
"CLEC ACRONYM TXT" currently has more lhan ten (10) DSl unbundled 
loops to any single building. Within thirty (30) calendar days from the date of 
such notice, "CLEC ACRONYM TXT" will submit requests to disconnect or 
convert to Special Access the unbundled loops exceeding the DSl Cap. All 
unbundled loops converted to Special Access will be billed applicable Special 
Access charges as listed in the appropriate Alltel tariffs. 

2.4 The provisioning of service to a customer will require cross-office cabling and cross-connections 
within the central office io connect the loop to transmission equipment in co-located space. 

2.5 "CLEC ACRONYM TXT" will be responsible for testing and isolating network failures. Once 
"CLEC ACRONYM TXT" has isolated a trouble to the Alltel provided loop. "CLEC ACRONYM 
TXT" will issue a trouble report to Alltel on the loop. Allte! will take the actions necessary to 
repair the loop if a trouble actually exists. 

2.6 If "CLEC ACRONYM TXT" reports a trouble on a loop and no trouble actually exists, Alltel will 
charge "CLEC ACRONYM TXT" for any dispatching and testing, (both inside and outside the 
central office) required by Alltel in order to confimi the loop's working status. 

2.7 Where Alltel uses Integrated Digital Loop Carrier (IDLCs) systems to provide the local loop and 
Alltel has an alternate facility availabie, Alltel will make alternative arrangements to permit 
"CLEC ACRONYM TXT" to order a contiguous unbundled local loop. To the extent it is 
technically feasible, these arrangements will provide "CLEC ACRONYM TXT" with the 
capability to serve end users at the same level Alltel provides its customers. If no alternate facility 
is available then "CLEC ACRONYM TXT" can use the Bona Fide Request (BFR) process, 
specified in Attachment 19, to request lhat Alltel place facilities in order to meet "CLEC 
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ACRONYM TXT""s loop requirements. Standard Loop intervals shall not apply to the IiI :R 
process. 

2.8 In addition to any liability provisions in this agreemeni. Alltel does not guarantee or make any 
warranty with respect to unbundled local loops when used in an explosive atmosphere. "'CLEC 
ACRONYM TXT" will indemnify, defend and hold Alltel harmless from any and all claims by any 
person relating to "CLEC ACRONYM TXT'"s or "CLEC ACRONYM TXT" end user's use of 
unbundled loops in an explosive atmosphere. 

2.9 Alltel agrees that upon receiving an LSR from "CLEC ACRONYM TXT" for any customer of 
Alltel who wishes to disconnect its service and receive "CLEC ACRONYM TXT'^s service, the 
cut-over shall be completed within the intervals set forth in Attachment 18: Performance Measures. 
"CLEC ACRONYM TXT" may request a coordinated cut-over between the Parties to avoid 
breaks in service to the customer. Such coordinated cut-over shall be subject to ihe prices set forth 
in Exhibit A: UNE Price List and the intervals set forth in Attachment 18: Performance Measures. 

3.0 Network Interface Device (NIP) 

3.1 The NID is defined as any means of interconnection of End User customer premises wiring to 
Alltel's distribution plant, such as a cross-connect device used for that purpose. The NID is a 
single-line termination device or that portion of a multiple-line termination device required to 
terminate a single line or circuit at the premises. The NID features two independent chambers or 
divisions that separate the service provider's network from the end user's customer-premises 
wiring. Each chamber or division contains the appropriate connection points or posts w which the 
service provider and the end user each make their connections. The NID provides 3 protective 
ground connection and is capable of terminating cables such as twisted pair cable. 

3.2 Wjih respect to multiple dwelling units or multiple-unit business premises, that are pursuant to 
applicable law, "CLEC ACRONYM TXT" will provide its own NID and will connect directly with 
the customer's inside wire. "CLEC ACRONYM TXT" will not require any connection to the 
Alltel NID, unless such premises are served by "single subscriber" type NIDs. 

3.3 The Alltel NIDs that "CLEC ACRONYM TXT" uses under this Attachment will be those installed 
by Alltel to serve its customers. 

3.4 Where feasible, the NID shall be physically accessible to "CLEC ACRONYM TXT" designated 
personnel. In cases where entrance to the customer premises is required to give access to the NID, 
"CLEC ACRONYM TXT" shall obtain entrance permission directly from the customer. 

3.5 "CLEC ACRONYM TXT" will not attach to or disconnect Alltel's ground. "CLEC ACRONYM 
TXT" will not cut or disconnect Alltel's loop from iis protector. "CLEC ACRONYM TXT" will 
not cut any other leads in the NID. "CLEC ACRONYM TXT" will protect all disconnected leads 
with plastic sleeves and will store them within the NID enclosure. "CLEC ACRONYM TXT" will 
tighten all screws or lugs loosened by "CLEC ACRONYM TXT" in the NID's enclosure and 
replace all protective covers. 

3.6 Any repairs, upgrades, and/or rearrangements required by "CLEC ACRONYM TXT" will be 
performed by Alltel based on time and material charges. 

3.7 If an existing NID is accessed, it shall be capable of transferring electrical analog or digital signals 
between the end user's customer premises and the distribution media and/or cross connect to 
"CLEC ACRONYM TXT"s NID. 
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3.8. Existing Allte! NIDs will be provided in ""as is" condition. "CLEC ACRONYM TXT" may 
request Alltel to do additional work to the NID on a time and material basis. When "CLEC 
ACRONYM TXT" deploys its own locai Loops in a multiple-line termination device, "CLEC 
ACRONYM TXT" shall specify the quantity of NIDs connections that it requires within such 
device. 

-I.O Cross-Connects 

The provisioning ofa Loop to Alltel's collocation space will require cross-office cabling and 
cross-connections within the central office to connect the Loop to a local switch or to other 
transmission equipment. These cross-connects are separale components that are not considered a 
part of the Loop, and thus, have a separate charge. 

5.0 Provisioning/Maintenance of Network Elements on an Unbundled Basis 

5.1 Subject to the terms herein, Alltel is responsible only for the installation, operation and 
maintenance of the Network Elements it provides. Alltel is not otherwise responsible for the 
Telecommunications Services provided by "CLEC ACRONYM TXT" through the use of those 
elements. 

5.2 Where unbundled network elemenis provided to "CLEC ACRONYM TXT" are dedicated to a 
single end user, if such elemenis are for any reason disconnecied, they will be made available to 
Alltel for future provisioning needs, unless such element is disconnected in error. "CLEC 
ACRONYM TXT" agrees to relinquish control ofany such unbundled network element concurrent 
with the disconnection of "CLEC ACRONYM TXT"'s end user's service. 

5.3 The elements provided pursuant to this Attachment will be available to Alltel at times mutually 
agreed upon in order to permit Alltel to make tests and adjustments appropriate for maintaining the 
services in satisfactory operating condition. No credit will be allowed for any interruptions 
involved during such tests and adjustments. 

5.4 "CLEC ACRONYM TXT"'s use of any Alltel unbundled network element, or of its own 
equipmcni or facilities in conjunction with any Alltel network element, will not materially interfere 
with or impair service over any facilities of Alltel, or its connecting and concurring carriers 
involved in iis services, cause damage to iheir plant, impair the privacy of any communicalions 
carried over their facilities or create hazards to the employees of any of them or the public. Upon 
reasonable written notice and opportunity to cure, AlHel may discontinue or refuse service if 
"CLEC ACRONYM TXT" violates this provision, provided that such termination of service will 
be limited to "CLEC ACRONYM TXT'"s use ofthe element(s) causing the violation. 

5.5 When a Alltel provided tariffed or resold service is replaced by an "CLEC ACRONYM TXT" 
facility based service using any Alltel provided unbundled network elements (including service 
provided exclusively via Alltel provided UNE), both the disconnect order and the new connect 
order will be issued by "CLEC ACRONYM TXT". A service order charge on the requested 
network elements will be assessed. Similarly, when an end user is served by one local service 
provider using Ailtei provided UNE is converted to "CLEC ACRONYM TXT"'s service which 
also uses an Alltel provided UNE, a disconnect order will be issued by Alltel (with an appropriate 
service order charge being generated to "CLEC ACRONYM TXT") of the existing UNE and a 
new connect order will be issued by "CLEC ACRONYM TXT" (with an appropriate service order 
charge being generated to "CLEC ACRONYM TXT') of the new UNE. 
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5.6 "CLEC ACRONYM TXT" will connect equipment and lacilities that are compatible with the 
Alltel Network Elements and will use Network Elements in accordance with the applicable 
regulatory standards and requirements. 

5.7 Unbundled Network Elements may not be connected to or combined with Alltel access services or 
other Alltel tariffed service offerings. 

6.0 Maintenance of Elements 

6.1 The network elements provided by Alltel pursuant lo this Attachment will be maintained by Alltel. 
"CLEC ACRONYM TXT" or others may not rearrange, move, disconnect, remove or attempt to 
repair any facilities provided by Alltel, other than by connection or disconnection to any interface 
means used, except with the written consent of Alltel. 

6.2 If trouble occurs with unbundled network elemenis provided by Ailtel. "CLEC ACRONYM TXT" 
will first determine whelher the trouble is in "CLEC ACRONYM TXT"'s own equipment and/or 
facilities or those of the end user. If "CLEC ACRONYM TXT" determines the trouble is in 
Alltel's equipment and/or facilities, "CLEC ACRONYM TXT" will issue a trouble report to Alltel 
via Alltel Express. 

6.3 "CLEC ACRONYM TXT" will pay Time and Material charges when "CLEC ACRONYM TXT" 
reports a suspected failure ofa network elemeni and Alltel dispatches personnel to the end user's 
premises or a Alltel central office and trouble was not caused by Alltel's facilities or equipment. 
Time and Material charges will include all technicians dispatched, including technicians 
dispatched to other locations for purposes of testing. 

6.4 "CLEC ACRONYM TXT" will pay Time and Material charges when Alltel dispatches personnel 
and the trouble is in equipment or communications systems provided an entity by other than Alltel 
or in detariffed CPE (Customer Provider Equipment) provided by Alltel, unless covered under a 
separate maintenance agreement. 

6.5 If "CLEC ACRONYM TXT" issues a trouble report allowing Alltel access to the end user's 
premises and Alltel personnel are dispatched but denied access to the premises, then Time and 
Material charges will apply for the period of time that Alltel personnel are dispatched. 
Subsequently, if Alltel personnel are allowed access to the premises, the charges discussed herein 
will still apply. 

6.6 Time and Material charges apply on a half-hour basis. If more than one technician is necessary in 
accordance with Alltel standard practices and is dispatched in conjunction with the same trouble 
report, the total time for all technicians dispatched will be aggregated prior to the distribution of 
time between the "First Half Hour or Fraction Thereof and "Each Additional Half Hour or 
Fraction Thereof rate categories. Basic Time is work-related efforts of Alitel performed during 
normally scheduled working hours on a normally scheduled workday. Overtime is work-related 
efforts of Alltel performed on a normally scheduled workday, but outside of normally scheduled 
working hours. Premium Time is work related efforts of Alltel performed other than on a normally 
scheduled workday. 

6.7 If "CLEC ACRONYM TXT" requests or approves an Alltel technician to perform services in 
excess of or not otherwise contemplated by the nonrecurring charges herein, "CLEC ACRONYM 
TXT" will pay for any additional work to perform such services, including requests for installation 
or conversion outside of normally scheduled working hours. 
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7.0 Performance of Network Elements 

7.1 Access to Network Elements provided by Alltel to "CLEC ACRONYM TXT" will meet 
applicable regulatory performance standards and be at least equal in quality and performance as 
that which Alliel provides to itself. "CLEC ACRONYM TXT" may request, and Alltel will 
provide, to the extent technically feasible, access to Network Elements that is lesser quality than 
Alltel provides to itself and such service will be requested pursuant to the Bona F;ide Request 
process. 

7.2 Nothing in this Attachment will limit either Party's ability to modify its network through the 
incorporation of new equipment, new software or otherwise. Each Party will provide the other 
Party written notice of any such upgrades in its network which will materially impact the other 
Party's service consistent with the timelines established by the FCC in the Second Report and 
Order, CC Docket 96-98. "CLEC ACRONYM TXT" will be solely responsible, at its own 
expense, for the overall design of its teiecommunicaiions services and for any redesigning or 
rearrangement of its telecommunications services which may be required because of changes in 
facilities, operations or procedure of Alltel, minimum network protection criteria, or operating or 
maintenance characteristics of the facilities. 

8.0 Pricing 

8.1 Exhibit A: UNE Price List is a schedule which reflects the prices at which Alltel agrees to furnish 
Unbundled Network Elements and associated ancillary items to "CLEC ACRONYM TXT". 
"CLEC ACRONYM TXT" agrees to compensate Alltel for unbundled Network elements at the 
rates contained in this Exhibit, 

8.2 For any rate element and/or charge contained in or referenced to in this Attachment that are not 
listed in the pricing, including Bona Fide Requests, ihe rate for the specific service or function will 
be as set forth in the applicable Alltel tariff. 

8.3 Alltel will render a monthly bill for Network Elements provided hereunder. Remittance in full will 
be due within thirty (30) days of receipt of invoice. Interest will apply on overdue amounts. 

8.4 Alltel will recover the costs of modifying its outside plant facilities for "CLEC ACRONYM TXT" 
space requirements. These costs will be recovered via the Bona Fide Request process described 
herein. 

8.5 Recurring Charges 

8.5.1 Unless otherwise listed below, where Rates are shown as monthly, a month will be 
defined as a calendar month. The minimum term for each monthly rated element will be 
one (1) month. After the inirial month, billing will be on the basis of whole or fractional 
months used. The minimum service period for elements provided under the Bona Fide 
Request process might be longer. 

8.5.2 Where rates will be based on minutes of use, usage will be accumulated at the end office 
and rounded to the next higher minute. "CLEC ACRONYM TXT" will pay for all usage 
on such calls including those that are not completed due to busy or don't answer 
conditions 

8.5.3 Where rates are based on miles, the mileage will be calculated on the airline distance 
involved between the locations. To determine the rate to be billed, Alltel will first 
compute the mileage using the V&H coordinates method, as set forth in the National 
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Exchange Carrier Association. Inc. Tariff F.C.C. No 4. When the calculaiion results in a 
fraction ofa mile. Alltel will round up to the next whole mile before deiermining the 
mileage and applying rates. 

8.6 Non-Ftecurring Charges 

3.6.1 -CLEC ACRONYM TXT" will pay a non-recurring charge when "CLEC ACRONYM 
TXT" adds or removes a signaling point code. This charge also applies to point code 
information provided by "CLEC ACRONYM TXT" allowing other telecommunications 
providers to use "CLEC ACRONYM TXT"'s SS7 signaling network. 

8.6.2 A service order processing charge (Service Order Charge) will be applied to each service 
order issued by "CLEC ACRONYM TXT" for Alltel to process a request for installation, 
disconnection, rearrangement, changes to or record orders for unbundled network 
elements. 

8.6.3 "CLEC ACRONYM TXT" will pay a non-recurring Coordinated Cut-over charge, 
contained in Exhibit A Price List, when "CLEC ACRONYM TXT" requests a 
coordinated cut-over. 
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F.xhihit A: Price List 

Monthly Recurring / Nonrecurring Charges 
MOU Rate 

Unbundled Loops 
Initial Additional 

2-Wire Analog 
DS-1 

1 
Cross Connect 

— -- - -2-Wire — -- - -

DS-1 

— -- - -

1 
Service Order Char£es 
New Service 
Change 1 
Disconnect i 

i 

Maintenance of Service Charees i 

Basic Time per half (1/2) hour i 

Overtime per half (1/2) hour 
Premium Time per half (1/2) hour 

i 1 
Time and Material Charees i 1 
Basic Time per half (1/2) hour 1 
Overtime per half (1/2) hour 1 
Premium Time per half (1/2) hour j 

1 
Coordinated Cut-Over Charee ! 
Basic Time per half (1/2) hour 1 
Overtime per half (1/2) hour | 
Premium Time per half (1/2) hour i 

t 
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ATTACHMENT 7: PHYSICAL COLLOCATION 

1.0 General Provisions 

1.1 This AUachmeni seis forth the rates, terms, and conditions upon which Alltel will offer physical 
collocation to "CLEC ACRONYM TXT" as provided under the Act. These rates, terms, and 
conditions are in addition to those contained elsewhere in ihis Agreement. 

1.2 "CLEC ACRONYM TXT" shall be allowed to obtain dedicated space (the "'Collocation Space") in 
Alltel's Wire Centers and to place equipment in such space to interconneci with Alltel's network. 

1.1.2 "CLEC ACRONYM TXT" shall not occupy or use the Collocation Space, or permit the 
Collocation Space to be occupied or used, for any purpose, act or thing, whether or not 
Otherwise permitted by the Agreement, if such purpose, act. or thing (i) is in violation of 
any public law, ordinance, or governmental regulation; (ii) may be dangerous to persons 
or property; (iii) violates the terms of this Agreement. 

1.3 Physical collocation shall be provided on a first-come, first-served basis. 

1.4 Physical collocation also includes Alltel providing resources necessary for the operation and 
economical use of collocated equipment. 

LS "CLEC ACRONYM TXT" will disclose appropriate information about the equipment to be 
installed to allow Alltel to engineer the power, floor loading, heat release, environmental 
particulate level, and HVAC for the collocated space. 

1.6 When Alltel personnel are used, the related charges by Alltel shall be just, reasonable, and non
discriminatory, 

1.7 If "CLEC ACRONYM TXT" chooses to physically collocate in premises which was initially 
prepared for virtual collocation, "CLEC ACRONYM TXT" may 

1.7.1 retain its vinual collocation in that premise and expand that vinual collocation according 
to the rates, terms, and conditions contained in Attachment 8: Vinual Collocation; or 

1.7.2 unless il is not practical for technical reasons or because of space limitations, conven its 
vinual collocation to physical at such premises, in which case "CLEC ACRONYM TXT" 
shall coordinate the construction and reanangement with Alltel of its equipment and 
circuits for which "CLEC ACRONYM TXT" shall pay Alltel at applicable rates, and 
pursuant to the other terms and conditions in this Attachment. In addition, all applicabie 
physical collocation recurring and nonrecurring rates as listed in Exhibit A: Collocation 
Pricing shall apply. 

1.8 "CLEC ACRONYM TXT" is responsible for the installation, maintenance and repair of its 
equipment located within the collocated space rented from Alltel. 

1.9 "CLEC ACRONYM TXT"'s collocated space will be separated from other CLECs collocated 
space and Alltel space through cages constructed by Alltel or Alltel's contractors. 

1.10 Once constmction is complete for physical collocation and "CLEC ACRONYM TXT" has 
accepted its physical collocation space, "CLEC ACRONYM TXT" may order Cross-Connects. 
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l . l I If, at any time. Alltel reasonably determines that ihe equipment or ihe installation does noi meet 
requirements, it will provide a notice ol' noncompliance to "CLEC ACRONYM TXT" along with 
an identification ofthe problem and recommendations for its solution. "CLEC ACRONYM TXT" 
will be responsible for the costs associated wiih the removal, modification to. or installation of the 
equipment to bring it into compliance. If -CLEC ACRONYM TXT" fails to commence the 
correction ofany noncompliance within thirty (30) days of written notice of non-compliance. Allte! 
may have the equipmcni removed or ihe condition reasonably corrected at "CLEC ACRONYM 
TXT"^ expense. 

1.12 During installation if Alltel determines "CLEC ACRONYM TXT" activities or equipment are 
unsafe, non-slandard, or in violaiion of any applicable laws or regulations. Alltel has the right to 
stop work until the situation is remedied. If such conditions pose an immediate threat to the safety 
of Alltel's employees, interfere with the performance of Alltel's service obligations, or pose an 
immediate threat to the physical integrity of ihe conduit system or the cable facilities, Alltel may 
perform such work and/or take reasonable action as is necessary to correct the condition at "CLEC 
ACRONYM TXT's sole expense. 

1.13 Alltel may refuse "CLEC ACRONYM TXT's requests for additional space if "CLEC 
ACRONYM TXT" is in material breach of this Anachment, including having any past due charges 
hereunder. 

2.0 Collocation Intervals 

2.1 All requests for Collocation are evaluated on an individual Wire Center basis. Standard requests 
are for one (1) Wire Center. Non-standard requests will be addressed on an individual case basis. 

2.2 Acknowledgment of Floor Space Availability 

Within fifteen (15) business days of the receipt by Alltel from "CLEC ACRONYM TXT" of a 
Bona Fide Request for Collocation and the associated Application Fee. Alltel will notify "CLEC 
ACRONYM TXT" whether the sufficient floor space is available in the requested Wire Center to 
accommodate "CLEC ACRONYM TXT's request and provide floor plans necessary for use by 
an Alltel approved contractor. 

2.3 Buildout Quote Preparation. 

Within thirty-five (35) business days of the receipt by Alltel from "CLEC ACRONYM TXT" of a 
Bona Fide Request for Collocation and the associated Application Fee. Alltel will provide "CLEC 
ACRONYM TXT" with a written quotation containing all nonrecurring charges for the requested 
Collocation Space arrangement. 

2.4 Quote Acceptance 

Within thirty (30) business days of the receipt by "CLEC ACRONYM TXT" of the Alltel 
quotation, "CLEC ACRONYM TXT" will accept or reject the Alltel proposed quotation. 
Acceptance shall require payment to Alltel of fifty percent (50%) of the non-recurring charges 
provided on the quotation. 

2.5 Completion of Cage Construction 

Within seventy (70) business days of the acceptance of the quotation by "CLEC ACRONYM 
TXT", the construction of the necessary cage enclosure sball be completed. At this time, the leased 
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floor space will be available to "CLEC ACRONYM TXT" for installation of its collocated 
equipment. 

2.6 Delays in Alhel's receipt ol" equipment or material required for physical collocation that are 
beyond Alltel's control shail not leave Alltel liable for any claims of delay by "CLEC ACRONYM 
TXT". 

2.7 Alltel shall notify "CLEC ACRONYM TXT" that the Collocation Space is ready for occupancy. 
"CLEC ACRONYM TXT"'s operational telecommunications equipment must be placed and 
connected with Alltel's network within sixty (60) business days of such notice. If "CLEC 
ACRONYM TXT" fails to place operational telecommunications equipment in the Collocation 
Space within sixty (60) business days and such failure continues for a period of twenty (20) 
business days after receipt of written notice from Alltel, than and in that event "CLEC ACRONYM 
TXT"'s right to occupy the Collocation Space terminates and Alltel shall have no further 
obligations to "CLEC ACRONYM TXT" with respect to said Collocation Space. Termination of 
"CLEC ACRONYM TXT"'s rights to the Collocation Space pursuant to this Section shall not 
operate to release "CLEC ACRONYM TXT" from its obligations to reimburse Alltel for all cost 
reasonably incurred by Alltel in preparing the Collocation Space, but rather such obligaiion shall 
survive this Attachment. For purposes of ihis paragraph, "CLEC ACRONYM TXT"'s 
telecommunications equipment will be deemed operational when cross-connected to Alltel's 
network for the purpose of service provision. 

3-0 Termination of Collocation Arrangement 

3.1 "CLEC ACRONYM TXT" may terminate occupancy in the Collocation Space upon thirty (30) 
days' prior written notice to Alltel. 

3.2 At the lermination of a Collocation Space license by lapse of lime or otherwise: 

3.2.1 "CLEC ACRONYM TXT" shall surrender all keys, access cards and Alliel provided 
phoio identification cards to the Collocation Space and the building to Alltel, and shall 
make known to Alltel the combination of all combination locks remaining on the 
Collocation Space. 

3.2.2 "CLEC ACRONYM TXT", at its sole expense, shall remove all its equipment from the 
Collocation Space within thiny (30) days to complete such removal; provide, however 
thai "CLEC ACRONYM TXT" shall continue paymeni of monthly fees to Alltel until 
such date as "CLEC ACRONYM TXT" has fully vacated the Collocation Space. 

3.2.2.1 If "CLEC ACRONYM TXT" fails to vacate the Collocation Space wiihin ihirty 
(30) days from the termination date, Alltel reserves the right to remove "CLEC 
ACRONYM TXT"'s equipment and olher property of "CLEC ACRONYM 
TXT', with no liability for damage or injury to "CLEC ACRONYM TXT"s 
property unless caused by the negligence or intentional misconduct of Alltel. All 
expenses shall be bome by "CLEC ACRONYM TXT". 

3.2.3 "CLEC ACRONYM TXT" shall return to Alltel the Collocation Space and all equipment 
and fixtures of Allte! in as good a condition and state of repair as when "CLEC 
ACRONYM TXT' originally took possession, normal wear and tear or damage by fire or 
other casualty excepted. "CLEC ACRONYM TXT" shall be responsible to Alltel for the 
cost of any repairs that shall be made necessary by the acts or omissions of "CLEC 
ACRONYM TXT' or of its agents, employees, contractors, or business invitees. Alltel 
reserves the right to oversee "CLEC ACRONYM TXT"'s withdrawal from the 
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Collocaiion Space, and "CLEC ACRONYM TXT" agrees io comply wiih al! directives of 
Alltel regarding ihe removal of equipment and restoraiion of the Collocaiion Space, 
including, without limiiation. Alltel's directive to return the Collocaiion Space in other 
lhan its original condition on the date of occupancy: provided, however, that "CLEC 
ACRONYM TXT" shall not be responsible for putting the Collocation Space in other 
than its original condition ii'to do so would pul "CLEC ACRONYM TXT" to addiiional 
expense above and beyond that which would be necessary to return the Collocation Space 
in its original condition. 

3.2.4 Prior to any termination or within thirty (30) days thereafter. "CLEC ACRONYM TXT" 
shall promptly remove any installations, additions, hardware, non-trade fixtures and 
improvements, place in or upon the Collocation Space by "CLEC ACRONYM TXT", 
failing which Alltel may remove the same, and "CLEC ACRONYM TXT" shall, upon 
demand, pay to Alltel the cost of such.removal and of any necessary restoration of the 
Collocation Space. No cable shall be removed from inner duct or outside cable duct 
except as directed by Alltel. 

3.2.5 All fixtures, installations, and personal property belonging to "CLEC ACRONYM TXT" 
not removed from the Collocation Space upon termination ofa Collation Space license 
and not required by Alltel to have been removed as provided in this Attachment, shall be 
conclusively presumed to have been abandoned by "CLEC ACRONYM TXT" and title 
thereto shall pass to Alltel under this Attachment as if by bill of sale. 

3.2.6 if the Collocation Space is not surrendered at the termination of the Collocation Space 
license, "CLEC ACRONYM TXT" shall indemnify Alltel against loss or liability 
resulting from delay by "CLEC ACRONYM TXT" in so surrendering the Collocation 
Space, including, without limitation, any claims made by any succeeding tenant founded 
on such delay. 

3.3 Should "CLEC ACRONYM TXT" default in its performance and said default continues for thirty 
(30) days after receipt of written notice, or if the "CLEC ACRONYM TXT" is declared bankrupt 
or insolvent or makes an assignment for the benefit of creditors, Alltel may, immediately or at any 
time thereafter, without notice or demand, enter and repossess the Collocation Space, expel 
"CLEC ACRONYM TXT", remove "CLEC ACRONYM TXT" property, forcibly if necessary, 
and thereupon this Attachment shall terminate, withoui prejudice to any other remedies Allte] 
might have. Alltel may also refuse additional applications for service and/or refuse to complete any 
pending orders for additional space or service by "CLEC ACRONYM TXT" at any time 
thereafter. 

4.0 CoHocation Space 

4.1 If Alltel determines it necessary for "CLEC ACRONYM TXT"'s Collocation Space to be moved 
within the building in which the Collocation Space is located ("Building") or to another Alltel 
Wire Center, "CLEC ACRONYM TXT" is required to do so. "CLEC ACRONYM TXT" shall be 
responsible for the preparation and all costs associated with the new Collocation Space at the new 
location, i f such relocation arises from circumstances beyond the reasonable control of Alltel, 
including condemnation or govemmeni order or regulation that makes the continued occupancy of 
the Collocation Space or Building uneconomical in Alltel's sole judgment. Otherwise Alltel shall 
be responsible for any such preparation and costs. 

4.2 If "CLEC ACRONYM TXT" requests the Collocation Space to be moved within the Building or 
to another Alltel Wire Center, Alltel shall permit "CLEC ACRONYM TXT" to relocate the 
Collocation Space, subject to the availability of space and associated requirements. "CLEC 

Local Service Provider 
DATE 

DRAFT COPY - THIS IS NOT AN OFFER, SUBJECT TO MODIFICA TION 
FOR DISCUSSION ONL Y 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
1 
I 
I 
I 
I 
I 
D 

Atiachmem Physical Collocaiion 
Pase (o 

ACRONYM TXT" shall be responsible lor all applicable charges associatwf with the move, 
including the reinsiallaiion ol" its equipment and facilities and the preparation of the new 
Collocation Space and the new Wire Center as applicable. 

4.3 Should either event as described in 5 4.1 and § 4.2 occur, ihe new Collocation Space shall be 
deemed the "Collocation Space" hereunder and the new Wire Center the "Building," 

4.4 Alltel agrees, at "CLEC ACRONYM TXT's sole cost and expense as set forth herein, to prepare 
the Collocation Space in accordance with working drawings and specifications. The preparation 
shall be arranged by Alltel in compliance with all applicable codes, ordinances, resolutions, 
regulations and laws. After "CLEC ACRONYM TXT" has made the initial payments required and 
the stale regulatory approval is obtained for this attachmem, Alltel agrees to pursue diligently the 
preparation ofthe Collocation Space for use by "CLEC ACRONYM TXT". 

S.O Entrance Facilities and Demarcation Point 

5.1 "CLEC ACRONYM TXT" will place its own entrance facilities for connection to the collocated 
equipment. Alltel will designate the point of interconnection in proximity to the central office 
building housing the Collocaiion Space, such as an entrance manhole or a cable vault. "CLEC 
ACRONYM TXT" will provide and place cable at the point of interconnection of sufficient length 
to be pulled through conduit and into the spliced location. No splicing will be permitted in the 
entrance manhole. "CLEC ACRONYM TXT" will provide a sufficient length of fire retardant 
riser cable, to which the entrance cable will be spliced, which will extend from the spliced location 
to "CLEC ACRONYM TXT's equipment in the Collocation Space. "CLEC ACRONYM TXT" 
must contact Alltel for instructions prior to placing the entrance facility cable- in the manhole. 
"CLEC ACRONYM TXT" is responsible for maintenance of the entrance facilities. 

5.2 Alltel shall designate the point(s) of termination within the Building as the point(s) of physical 
demarcation between "CLEC ACRONYM TXT's network and Alltel's'network, with each being 
responsible for maintenance and other ownership obligations and responsibilities on its side of that 
demarcation point. The demarcation point between Alltel and "CLEC ACRONYM TXT" will be 
at the POT Bay. 

6.0 Use of CoHocation Space 

6.1 Subject to § 6.13 below, "CLEC ACRONYM T X T shall only use ihe Collocation Space for 
purposes of locating equipment and facilities within Alltel's central offices to connect with Alltel 
services only. Consistem with the nature of the Building and the environment of the Collocation 
Space, "CLEC ACRONYM TXT" shall not use the Collocation Space for office, retail, or sales 
purposes. "CLEC ACRONYM TXT" shall place no signs or markings of any kind (except for a 
plaque or other identification affixed to "CLEC ACRONYM TXT's equipment and reasonably 
necessary to identify "CLEC ACRONYM TXT's equipment and which shall include a list of 
emergency contacts with telephone numbers) in the Building or on the grounds surrounding ihe 
Building. 

6.2 - "CLEC ACRONYM TXT" is solely responsible for the design, engineering, testing, performance, 
monitoring, maintenance, and repair of the equipment and facilities used by "CLEC ACRONYM 
TXT" in the Collocation Space. 

6.3 From time to time Alltel may require access to the Collocation Space. Alltel retains the right to 
access such space for the purpose of making equipment and building modifications (e.g., running, 
altering or removing racking, ducts, electrical wiring, HVAC, and cables). AlHel will give 
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reasonable notice to "CLEC ACRONYM TXT" when access to the Coliocation Space is required. 
"CLEC ACRONYM T X T " may elect to be present whenever Alltel performs work in the 
Collocation Space. The Parties agree that "CLEC ACRONYM TXT" will not bear any of the 
expense associated with this work. 

6.-t "CLEC ACRONYM TXT" Access to "CLEC ACRONYM TXT"'s Collocation Space 

"CLEC ACRONYM TXT" shall have access to its Collocation Space twenty-four (24) hours a 
day. seven (7) days a week. A security escort will be required at Central Offices where separate, 
secured ingress and egress are not available and access would require "CLEC ACRONYM TXT" 
to traverse restricted areas. All employees, agents and contractors of "CLEC ACRONYM TXT" 
having access to the Collocation Space shall comply with Alltel's policies and practices pertaining 
to fire, safety and security, and each such employee, agent or contractor shall display an 
identification badge issued by Alltel which contains a current photo, the individual's name and 
company name/logo. "CLEC ACRONYM T X T " agrees to comply with all laws, ordinances and 
regulations affecting the use of the Collocation Space. Upon expiration of this Attachment, 
"CLEC ACRONYM TXT" shall surrender the Collocation Space to Alltel in the same condition as 
when first occupied by ""CLEC ACRONYM TXT" except for ordinary wear and tear. 

6.5 "CLEC ACRONYM T X T " must submil an application listing all of "CLEC ACRONYM TXT"'s 
telecommunications equipment and facilities that will be placed within the Coilocation Space with 
the associaied power requirements, tloor loading and heat release of each piece. "CLEC 
ACRONYM TXT" warrants and represents that the application is complete and accurate and 
acknowledges that any incompleteness or inaccuracy, which remains uncorrected after thirty (30) 
days' notification by Alltel, would be a material breach of this Attachment. "CLEC ACRONYM 
TXT" shall not place or leave any telecommunications equipment or facilities within the 
Collocation Space beyond those listed on the application without the express written consent of 
Alltel. 

6.6 In the event that subsequent to the execution of this Attachment "CLEC ACRONYM TXT" desires 
to place in the Collocation Space any equipment or facilities not set forth on the application, 
"CLEC ACRONYM TXT" shall furnish to Alltel a written Ust and description of the equipment or 
facilities. Alltel may provide such written consent or may condition any such consent on 
additional charges arising from the request, including any engineering design charges and any 
additional requirements such as power and environmental requirements for such listed and 
described equipment and/or facilities. Upon the execution by both Parties of a final list and 
description, including any applicable charges, this Attachment shali be deemed to have been 
amended to include the terms and conditions ofthe final list and description. 

6.7 The foregoing imposes no obligation upon Alltel to purchase additional plant or equipment, 
relinquish used or forecasted space or facilities, to undertake the construction of new quarters or to 
construct additions to existing quarters in order to satisfy a subsequent request for additional space 
or the placement of additional equipment or facilities. 

6.8 "CLEC ACRONYM TXT" shall indicate its intent to proceed with equipment installation in an 
Alltel Central Office by submitting a Bona Fide Firm Order; Exhibit B attached hereto, to Alltel. 
A Bona Fide Firm Order requires "CLEC ACRONYM TXT" to complete the Application/Inquiry 
process described in § 6.5 preceding, submit an updated Application document based on the 
outcome of the Application/Inquiry process, and pay all applicable fees referenced in § 14.0, 
following. The Bona Fide Firm Order must be received by Alltel no later than thirty (30) days 
after Alltel's response to "CLEC ACRONYM TXT"'s Application/Inquiry. Space preparation for 
the Collocation Space wil! not begin until Alltel receives the Bona Fide Firm Order and all 
applicable fees. 
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6.9 "CLEC ACRONYM TXT" shail bare all costs o fany renovation or upgrade to Central Oftice 
space or support mechanisms which is required to accommodate physical collocation. For this 
Section, support mechanisms provided by Alltel may include, but not be limited to 
heating/vemilation/air conditioning (HVAC) equipment. HVAC duct work, cable support 
structure, fire wall(s). mechanical upgrade, asbestos abatement, ground plane addition, or separate 
ingress/egress construciion. Such renovation or upgrade will be evaluated and the charges 
assessed on a per Central Office basis. Alltel will make reasonable efforts to provide for 
occupancy of the Collocation Space on the negotiated date and will advise "CLEC ACRONYM 
TXT" of delays. "CLEC ACRONYM TXT" agrees Alltel shall not be liable to "CLEC 
ACRONYM TXT" for delays in providing possession ofthe Collocation Space. 

6.10 Pursuant to the terms contained in this Attachment. Alltel shall construct an equipment 
arrangement enclosure in increments of one hundred (100) square feet, with a minimum of one 
hundred (lOO)square feet. 

6.11 "CLEC ACRONYM TXT" equipment or operating practices representing a significant 
demonstrable technical threat to Alltel's network or facilities, including the building, is strictly 
prohibited, 

6-12 Notwithstanding any other provision hereof, the characteristics and methods o f operation ofany 
equipment or facilities placed in the Collocation Space shall not interfere with or impair service 
over any facilities of Alltel or the facilities of any other person or entity located in the building; 
create hazards for or cause damage to those facilities, the Collocation Space, or the building; 
impair the privacy of any communications carried in. from, or through the building; or create 
hazards or cause physical harm to any individual or the public. Any of the foregoing events would 
be a material breach of this Attachment. 

6-13 Alltel will permit interconnection between two collocated local service providers at the rates 
specified in § 14.9 Direct Connection. Alltel will provide nothing more than the labor and 
physical sTructuTe(s) necessary for the local service providers to pull facililies provided by one 
local service provider from its collocation node to the collocation node of another local service 
provider. I f the local service providers are not located on the same floor, Alltel wil l perform the 
cable pull on a time and materials basis, in addition to the charges specified in § 14.0 of this 
Attachment. At no time, in connection with such interconnection wiih other local service 
providers, will the local service providers be allowed access to any ponion of the central office 
other than the collocation area. Alltel will not make the physical connection within the local 
service provider's collocation node. Alltel will not accept any liability for the cable or the 
conneciions and Alltel will not maintain any records concerning these connections. 

6.14 Subject io this Anachment, "CLEC ACRONYM TXT" may place or install in or on the 
Collocation Space such fixtures and equipment as it shall deem desirable for the conduct of 
business. Personal property, fixtures and equipment placed by "CLEC ACRONYM TXT" in the 
Collocation Space shall not become a pan o f the Collocation Space, even i f nailed, screwed or 
otherwise fastened to the Collocation Space, but shall retain their status as personality and may be 
removed by "CLEC ACRONYM TXT" at any time. "CLEC ACRONYM TXT" shall promptly 
repair any damage caused to the Collocation Space by the removal of such property at its expense. 

6-15 In no case shall "CLEC ACRONYM T X T " or any person purporting to be acting through or on 
behalf of "CLEC ACRONYM TXT" make any rearrangement, modification, improvement, 
addition, repair, or other alteration to the Collocation Space or the building without the advance 
written permission and direction of Alltel. Alltel shall consider a modification, improvement, 
addition, repair, or other alteration requested by "CLEC ACRONYM TXT", provided that Alltel 
shall have the righl to reject or modify any such request. "CLEC ACRONYM T X T " shall pay the 
cost ofany such construction in accordance with Alltel's then-standard custom work order process. 
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7.0 Standards 

? 1 The Parties warrant that the services provided hereunder this Attachment is made available subject 
to and in accordance with the Bellcore Network Equipment Building System (NEBS) Generic 
Requirements and the National Electric Code Standards. However, it" such reference material is 
substantially altered in a more recent version to signilicantly change the obligations of "CLEC 
ACRONYM TXT" as ofthe Effective Date of this Attachment and the Parties are not in agreement 
concerning such modifications, the Parties agree to negotiate in good faith to determine how such 
changes will impact performance of the Parties under this Attachment, if at all. Until such time as 
the Parlies agree, the provisions ofthe last accepted and unchallenged version will remain in force. 
This condition shall not apply to any statutory and'or regulatory requirements in effect at the 

execution of this Attachment or that subsequently become effective and then when effective shall 
also apply to this Attachment regardless of "CLEC ACRONYM TXT" concurrence. "CLEC 
ACRONYM TXT" shall strictly observe and abide by each. 

1-2 "CLEC ACRONYM TXT" warrants and represents compliance with the Bellcore Network 
Equipment Building System (NEBS) Generic Requirements for each item set forth on the 
application form. "CLEC ACRONYM TXT" also warrants and represents that any equipment or 
facilities that may be placed in the Collocation Space pursuant to § 6.6 shall be so compliant. 

7.2.1 DISCLOSURE OF ANY NON-COMPLIANT ITEM ON THE APPLICATION FORM. 
PURSUANT TO § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE 
CERTIFICATION IN ANY MANNER. 

8.0 Responsibilities of "CLEC ACRONYM T X T 

81 "CLEC ACRONYM TXT" is responsible for providing to Alltel personnel a contact number for 
"CLEC ACRONYM TXT" technical personnel who are readily accessible twenty-four (24) hours 
a day, seven (7) days a week. 

8-2 "CLEC ACRONYM TXT" is responsible for providing trouble report status when requested by 
Alltel. 

8-3 Regeneration of either DSl or DS3 signal levels must be provided by "CLEC ACRONYM T X T , 
or Alltel under its then-standard custom work order process, including payment requirements prior 
to the installation of the regeneration equipment. "CLEC ACRONYM TXT" must provide any 
regeneration caused by cross-office extension. 

8-4 A vendor who has been approved as an Alltel cenified vendor to perform all engineering and 
installation work must install all equipment. Alltel shall provide "CLEC ACRONYM TXT" with a 
list of cenified vendors upon request. The cenified vendor shall be responsible for installing 
"CLEC ACRONYM TXT's equipment and components, extending power cabling to the Alltel 
power distribution frame, performing operational tests after installation is complete and notifying 
Alltel's engineers and "CLEC ACRONYM TXT" upon successful completion of installation. The 
certified vendor shall bill "CLEC ACRONYM TXT" directly for all work performed for "CLEC 
ACRONYM TXT" pursuant to this Attachment and Alltel shall have no liability for nor 
responsibility to pay such charges imposed by the certified vendor. Equipment ownership, 
maintenance and insurance are the full responsibility of "CLEC ACRONYM TXT". "CLEC 
ACRONYM T X T will be responsible for servicing, supplying, installing, repairing, and 
maintaining the following facilities within the Collocation Space; 
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8-4.1 Entrance Facililies; 

8.4.2 "CLEC ACRONYM TXT" Equipmcni; 

8.4.3 Required Point of Termination Cross Connects: 

8.4.4 Point of Termination maintenance, including replacemeni of fuses and circuit breaker 
restoration, if and as required; 

3.4.5 The connection cable(s} and associated equipment which may be required within the 
Collocation Space to the poini(s) of termination. 

Alltel NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER IN 
ANY OF THESE AREAS. 

8.5 "CLEC ACRONYM TXT" is responsible for immediate verbal notification to Alltel of significant 
outages or operations problems which could impact or degrade Alltel's network, switches, or 
services, and for providing an estimated clearing time for restoral. In addition, written notification 
must be provided wiihin twenty-four (24) hours. 

8.6 "CLEC ACRONYM TXT" is responsible for coordinating with Alltel to ensure that services are 
installed in accordance with the service request. 

87 "CLEC ACRONYM TXT" is responsible for testing, to identify and clear a trouble when the 
trouble has been isolated to an "CLEC ACRONYM TXT" provided facility or piece of equipment. 
If Alltel testing is also required, it will be provided at charges specified in Alltel's F.C.C. TarifT 

No. 1. 

9.0 Assignment 

9.1 "CLEC ACRONYM TXT" shall not assign, sublet, or otherwise transfer this Attachment, neither 
in whole nor in part, or permit the use of any part of the Collocation Space by any other person or 
entity, without the prior written consent of Alltel. Any purported assignment or transfer made 
without such prior written consent shall be deemed a material breach of this Attachment and 
voidable at the option of Alltel. "CLEC ACRONYM TXT" shall not permit any third party to 
jointly occupy the Collocation Space. "CLEC ACRONYM TXT" acknowledges that this 
Attachment does not convey any right, title or interest in the Central Office to "CLEC ACRONYM 
TXT". 

10,0 Casualty Loss 

10-1 If fire or other casualty damages the Collocation Space, and the Collocaiion Space is not rendered 
untenantable in whole or in part, Alltel shall repair the same at its expense (as hereafter limited) 
and the rent shall not be abated. If the Collocation Space is rendered untenantable in whole or in 
part and such damage or destruction can be repaired within ninety (90) days, Alltel has the option 
to repair the Collocation Space at its expense (as hereafter limited) and rent shall be 
proportionately abated while "CLEC ACRONYM TXT" was deprived of the use. If the 
Collocation Space cannot be repaired within ninety (90) days, or Alltel opts not to rebuild, then 
this Attachment shall (upon notice to "CLEC ACRONYM TXT" within thirty (30) days following 
such occurrence) terminate as of the date of such damage. 
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10.2 Any obligation on the part of Alltel to repair the Collocation Space shall be limited to repairing, 
restoring and rebuilding the Collocation Space as originally prepared for "CLEC ACRONYM 
TXT" and shall not include any obligation to repair, restore, rebuild or replace any alterations or 
improvements made by "CLEC ACRONYM TXT" or by Alltel to the Collocation Space at the 
request of "CLEC ACRONYM TXT"; or any fixture or mher equipment installed in the 
Collocation Spjice by "CLEC ACRONYM TXT" or by Alltel on request of "CLEC ACRONYM 
TXT". 

10.3 In the event thai the Building shall be so damaged by fire or other casualty that closing, demolition 
or substantial alteration or reconstruction thereof shall, in Alltel's opinion, be necessary, then, 
notwithstanding that the Collocation Space may be unaffected thereby, Alhel. at its option, may 
terminate this Attachment by giving "CLEC ACRONYM TXT" ten (10) days prior written notice 
within thirty (30) days following the date of such occurrence, if at all possible. 

1 LO Limitation of Liabilitv 

I l . l In addition to the General Terms and Conditions, § 7.0 Liability and Indemnification. § 11.0 
Limitation of Liability shall also apply. 

11.2 "CLEC ACRONYM TXT" acknowledges and understands that Alltel may provide space in or 
access to the building to other persons or entities ("Others"), which may include competitors of 
"CLEC ACRONYM TXT"; that such space may be close to the Collocation Space, possibly 
including space adjacent to the Collocation Space and/or with access to the outside of the 
Collocation Sp3ce; and that the collocation node around the Collocation Space is a permeable 
boundary that will not prevent the Others from observing or even damaging "CLEC ACRONYM 
TXT" equipment and facilities, in addition to any other applicable limitation, Alltel shall have 
absolutely no liability with respect to any action or omission by any Other, regardless ofthe degree 
of culpability of any such Other or Alltel, and regardless of whether any claimed Alltel liability 
arises in tort or in conn-act. "CLEC ACRONYM TXT" shall save and hold Alltel harmless from 
any and all costs- expenses, and claims associaied with any such acts or omission by any other 
acting for. through, or as a result of "CLEC ACRONYM TXT". 

12.0 Services. Utilities, Maintenance and Facilities 

12.1 Alltel, at its sole cost and expense, shall maintain the customary building services; utilities 
(excluding telephone facilities), including janitor and elevator services, twenty-four (24) hours a 
day, "CLEC ACRONYM TXT" shall be permitted to have a single-line business telephone 
service for the Collocation Space subject to applicable Alltel tariffs. 

12.2 Alltel will provide negative DC and AC power, back-up power, heat, air conditioning, ventilaiion 
and other environmental support necessary for "CLEC ACRONYM TXT" equipment, in the same 
manner that it provides such support items for its own equipment within that Wire Center. 
Additionally, Alltel shall provide smoke/fire detection and any other building code requirements. 

12.3 Alltel shall maintain the exterior of the Building and grounds, and all entrances, stairways, 
passageways, arid exits used by "CLEC ACRONYM TXT" to access the Collocation Space. 

12.4 Alltel agrees to make, at its expense, all changes and additions to the Collocation Space required 
by laws, ordinances, orders or regulations of any municipality, county, state or other public 
authority including the furnishing of required sanitary facilities and fire protection facilities, except 
fire protection facilities specially required because of the installation of telephone or electronic 
equipment and fixtures in the Collocation Space. 
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12.5 Alltel will not provide "CLEC ACRONYM TXT" with guaranteed parking. "CLEC ACRONYM 
TXT" is required to park in public parking. 

12.0 Where availabie without a security escort. Alltel shall provide access to eyewash stations, 
bathrooms, and drinking water within the collocated facility on a twenty-four (24) hours per day. 
seven (7) days per week basis for "CLEC ACRONYM TXT" personnel and its designated agents, 
immediate access will be given to eyewash stations in an emergency situation. In situations which 
require a security escort, '"CLEC ACRONYM TXT" shall be assessed the appropriate security 
escort fees. 

13.0 Compliance with Laws 

13.1 '"CLEC ACRONYM TXT" and all persons acting through or on behalf of "CLEC ACRONYM 
TXT" shall comply with the provisions of the Fair Labor Standards Act. the Occupational Safety 
and Health Act, and all other applicable federal, state, county, and local laws, ordinances, 
regulations and codes (including identification and procurement of required permits, certificates, 
approvals and inspections) in its performance hereunder. 

14.0 Rates and Charges 

14.1 "CLEC ACRONYM TXT" shall pay for Collocation Space(s) according to the rates contained in 
Exhibit A attached hereto and pursuant to the following. 

14.2 Application Fee 

"CLEC ACRONYM TXT" shall submit to Alltel an Application fee to cover the work involved in 
developing a quotation for "CLEC ACRONYM TXT" for the total costs involved in its coilocation 
request for one (I) Wire Center. "CLEC ACRONYM TXT" must pay the Application Fee to 
Alltel prior to Alltel beginning any collocation work for "CLEC ACRONYM TXT". The 
Application Fee in non-refundable. 

14.3 Subsequent Application Fee 

Alltel requires the submission of an Application Fee for modifications to an existing atrangement. 

14.4 Buildout Space Preparation Fee 

The Space Preparation Fee is a one-time fee, assessed per arrangement, per location. It recovers 
costs associated with the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. This charge may vary depending on 
the location and the type of arrangement requested. 

14.5 Cable Installation Fee 

The Cable Installation Charge applies for each cable ordered within a location. Cable installation 
involves activities associated with pulling the fiber cable from the interconnection point to the 
terminating equipment or the vault, installing fire retardant riser cable, and splicing the entrance 
fiber cable to the riser cable. The Cable Installation Charge will not apply on subsequent orders 
within the same location for "CLEC ACRONYM TXT" if "CLEC ACRONYM TXT" and Alltel 
jointly determine that efficient cable facilities exist to accommodate the subsequent Physical 
Collocation arrangements). 
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14.6 Cable Suppon Strucutre 

The Cable Support Structure monthly recuning charge applies lor the use of conduit from the point 
of interconnection to the cable vault or other central oftice entrance, and for entrance and riser 
cable rack space. 

14.7 FloorSpace 

The floor space charge includes charges for lighting, heat, air conditioning, ventilation, amperage 
and other allocated expenses associated with mainienance of the Central Office. When walls or 
other divider encloses the Collocation Space. "CLEC ACRONYM TXT" shall pay tloor space 
charges based upon the number of square feet so enclosed. Floor space charges are due beginning 
with the date on which Alltel releases the Collocation Space for occupancy or on the date "CLEC 
ACRONYM TXT" tlrst occupies the Collocation Space, whichever is sooner. 

14.8 Power 

This provides 48 volt DC A and B power and ground feeds from the local power panel to "CLEC 
ACRONYM TXT's collocated space. Power feeds are provided in fony (40) ampere increments. 
A separate ground cable for the "CLEC ACRONYM TXT" collocated space will also be 

provided. 

14.9 Security Escort 

A security escort will be required whenever "CLEC ACRONYM TXT" or its approved agent 
desires access to the entrance manhole or must traverse a restricted area wiihin Alltel's central 
office. Rates for a Alltel security escort are assessed in one-half (1/2) hour increments according 
to the schedule appended hereto as Exhibit A: Collocation Pricing. A request resulting in the 
dispatch of an Alltel employee at a time not consecutive wiih the employee's scheduled work 
period is subject to a minimum charge of three (3) hours. 

15.0 Insurance 

15.1 "CLEC ACRONYM TXT" shall, at its sole cost and expense, procure, maintain, pay for and keep 
in force the insurance as specified in this Section underwritten by insurance companies licensed to 
do business in the state where physical collocation is offered, and "CLEC ACRONYM TXT's 
insurance company's rating need not be higher than what Alltel requires of its own underwriters. 
So long as "CLEC ACRONYM TXT" has assets that equal or exceed ten billion dollars 
(510,000,000,000.00) all or any portion ofthe insurance required may be effected by a plan of 
self-insurance. As appropriate, Alltel shall be named as an additional insured and/or as a loss payee 
on alt applicable policies. 

15.2 Types of Coverage and Limits 

15.2.1 Commercial general liability, including contractual liability, insuring againsi liability for 
personal injury and property damage in an amount not less than ten million dollars 
(510,000,000.00) combined single limit per occurrence, naming Alltel as an additional 
insured. The insurance shall also contain coverage for bodily injury and propeny damage, 
with a policy aggregate of ten million dollars (510,000,000.00). Said coverage shall 
include premises operations, independent contractors, products/completed operations, 
broad form property, and personal injury endorsements. 
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15.2.2 Umbrellai'excess liability coverage in an amouni of ten million tiollars (SIO.OOO.OOQ.OO) 
excess of coverage specified in § 15.2.1 proceeding. 

15.2.2 Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars (Sl 00,000.00) each employee by disease, and 
five hundred thousand dollars (S500.000.00) policy limit by disease. 

15.2.3 "CLEC ACRONYM TXT" may elect to purchase business inierruption and contingent 
business interruption insurance, having been advised that Alltel assumes no liability for 
loss of profit or revenues should an interruption of service occur. 

15.2.4 All risk propeny coverage on a full replacement cost basis insuring all of "CLEC 
ACRONYM TXT"'s personal property situated on or within Alltel location(s). "CLEC 
ACRONYM TXT" may also elect to purchase business intenuption or contingent 
business intenuption insurance, knowing that Ailtel has no liability for loss of profit or 
revenues should an intenuption of service occur. 

15.2.5 "CLEC ACRONYM TXT" may purchase and secure such other and further insurance 
coverage as it may deem prudent and the Parties shall cooperate with each other and their 
respective insurance providers to review and coordinate such insurance coverage so as to 
avoid unneeded or duplicative coverage. 

15.3 The limits set forth in § 15.2 above may be increased by Alltel from time to time during the term of 
the Attachment upon thirty (30) days notice to "CLEC ACRONYM TXT" to at least such 
minimum limits as shall then be customary with respect to comparable occupancy of Alltel 
structures. 

15.4 All policies purchased by "CLEC ACRONYM TXT" shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by Alltel. 

15.5 All insurance must be in effect on or before the date equipment is delivered to Alltel's Central 
Office and shall remain in effect for the term of this Attachment or until all "CLEC ACRONYM 
TXT" property has been removed from Alltel's Central Office, whichever period is longer. If 
"CLEC ACRONYM TXT" fails .to maintain required coverage, Alltel may pay the premiums 
thereon and seek reimbursement of it from "CLEC ACRONYM TXT". 

15.6 "CLEC ACRONYM TXT" releases Alltel from and waives any and all right of recovery, claim, 
action or cause of action against Alltel, its agents, directors, officers, employees, independent 
contractors, and other representatives for any loss or damage that may occur to equipment or any 
other personal property belonging to "CLEC ACRONYM TXT" or located on or in tbe space at 
the instance of "CLEC ACRONYM TXT" by reason of fire or water or the elements or any other 
risks would customarily be included in a standard all risk casualty insurance policy covering such 
property, regardless of cause or origin, including negligence of Alltel, its agents, directors, officers, 
employees, independent contractors, and other representatives. Property insurance on "CLEC 
ACRONYM TXT' fixtures and other personal property shall contain a waiver of subrogation 
against Alltel, and any rights of "CLEC ACRONYM TXT" against Alltel for damage to "CLEC 
ACRONYM TXT" fixtures or personal property are hereby waived. "CLEC ACRONYM TXT" 
may also elect to purchase business interruption and contingent business interruption insurance, 
knowing that Alltel has no liability for loss of profit or revenues should an interruption of service 
occur. 

15.7 "CLEC ACRONYM TXT' shall submit certificates of insurance and copies of policies reflecting 
the coverage specified above prior to the commencement of the work called for in this Attachment. 
"CLEC ACRONYM TXT" shall arrange for Alltel to receive thirty (30) days advance written 
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notice from "CLEC ACRONYM TXT" insurance company(ies) of cancellation, non-rcnewa! or 
substaniial alteration of its terms. 

15.8 "CLEC ACRONYM TXT" must also conform to ihe recommendation(s) made by Alltel's 
insurance company. 

15.9 Failure to comply with the provisions of this Seciion wil! be deemed a material violation of this 
Attachment. 

16.0 Alltel's Right of Wav 

16.1 Alltel, its agents, employees, and other Alltel-authorized persons shall have the right to enter the 
Collocation Space at any reasonable time to examine its condition, make repairs required to be 
made by Alltel hereunder, and for any other purpose deemed reasonable by Alltel. Alltel may 
access the Collocation Space for purpose of averting any threat of harm imposed by "CLEC 
ACRONYM TXT" or its equipment or facilities upon the operation of Alltel equipment, facilities 
and/or personnel located outside ofthe Collocation Space. If routine inspections are required, they 
shall be conducied at a mutually agreeable time. 
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ATTACHMENT 8: VIRTUAL COLLOCATION 

LO Service Description 

LI This Anachment sets forth terms and conditions that provide "CLEC ACRONYM TXT" the 
capability to collocate customer provided transmission, concentration and multiplexing equipmcni 
at an Alltel wire center or other designated Alltel premises for use as permitted under ihis contract 
or other authorized uses provided pursuant lo appiicable tariffs. "CLEC ACRONYM TXT" may 
terminate basic fiber optic transmission facilities at Alltel's premises for connection to their 
designated equipment or may lease facilities from Alltel. The terms and conditions of Anachment 
8: Virtual Collocation, are in addition to those of the General Terms and Conditions, that are 
applicable to the direct interconnection arrangements, maintenance, repair, and support of the 
direct interconnection of "CLEC ACRONYM TXT"'s network to Alltel's network at specific 
locations established in accordance with the terms of ihis Attachment (Alltel Virtual Collocation 
Service). To the extent that any provisions of this Attachment are inconsistent with the applicable 
express requirements, if any, of the FCC rules on collocation and other applicable law. the Parties 
agree to amend this Attachment so as to conform it to the applicable express requirements ofthe 
FCC rules and other applicable law. 

1.2 Alltel Virtual Collocation Service is provided at central ofTices, tandems or remote nodes/switches 
designated by Alltel ("Locations"). "CLEC ACRONYM TXT" will install fiber optic cable up to 
an Alltel designated Interconnection Point(s) (IP) that will be located outside of the Location, such 
as a manhole, as indicated and defined in the Attachment Network Interconnection. "CLEC 
ACRONYM TXT" will provide Alltel sufficient length of fiber at the Interconnection Point to 
extend between the IP and the Location (Entrance Fiber). Alltel will purchase the Entrance Fiber 
under the provisions of 2.1 following, and will install the Entrance Fiber into the Location for 
connection to the Virtual Collocation transmission equipment that may be allowed under this 
Attachment. If multiple entry points are available, and "CLEC ACRONYM TXT" so desires, 
multiple entry points will be provided to "CLEC ACRONYM TXT". 

1.3 Alltel Virtual Collocation Service will be made available subject to the availability of space and 
facilities in each Location. 

1.4 General provisions, rates and charges applicable to all Alltel Virtual Collocation Services are 
contained in this Attachment. 

2.0 General Provisions 

2.1 In order to ensure the compatibility of the transmission capabilities ofthe facilities and equipment 
used in the provision of Alltel Virtual Collocation Service, such equipment and facilities, including 
the Entrance Fiber, associated riser cable/fiber, terminal transmission equipment, plug-ins, 
software, unique tools and test equipment will be provided by "CLEC ACRONYM TXT". 

2.2 Title 

2.2.1 "CLEC ACRONYM TXT" agrees to sell to Alltel all the equipment and support structure 
components required to provision and maintain/repair Alltel Virtual Collocation on an 
ongoing basis, for the sum of one dollar (S1.00), 

2.2.2 Upon the termination or expiration of this Agreement or any Vinual Collocation 
arrangement, Alltel agrees to sell to "CLEC ACRONYM TXT" for the sum of one dollar 
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(Si.00). all the equipment and support structure componenis which were sold to Alltel 
pursuant to §2.2.1 above. 

2.2.3 This Agreement does not convey to "CLEC ACRONYM TXT" any right, title, or interest 
in Alltel facility; inlerconnection space; cable space; cable.racking; vault or conduit space 
used in the provisioning of an Alliel Virtual Collocaiion arrangement. 

2.3 The Parties will designate the IP in proximity to the premises, which is normally an entrance 
manhole. Alltel reserves the right to prohibit all equipment and facilities, other lhan cable, within 
its entrance manholes. No splicing will be permitted in the entrance manhole. "CLEC ACRONYM 
TXT" musi provide a length of underground fiber optic cable in the entrance manhole specified by 
Alltel which is of sufficient length to be pulled through the conduit and into the cable vault splice 
locations. "CLEC ACRONYM TXT" is responsible for placement of the fiber optic facility within 
the manhole and for the maintenance of the fiber optic cable(s) on "CLEC ACRONYM TXT"'s 
side ofthe IP. Before placing the fiber optic facility in the manhole, "CLEC ACRONYM TXT" 
will contact Alltel for instructions. "CLEC ACRONYM TXT" agrees to comply with the Alltel's 
safety and security rules. Access to the manhole is covered by the terms and conditions as may be 
specified by AUtel. 

2.4 Alltel will pull the Entrance Fiber from the IP to the cable vault where the cable will be spliced to 
fire retardant riser cable, which Alltel will install. 

2.5 "CLEC ACRONYM TXT" must provide the fiber transmission equipment that Alltel wil! purchase 
and use pursuant to paragraph 2.1 preceding to provision the Alltel Virtual Collocation Service. 
"CLEC ACRONYM TXT" provided equipment must comply with the Bellcore Network 
Equipment Building System (NEBS) General Equipment Requirements and National Electrical 
Code standards. Additionally, this equipment must comply with any local, state or federal 
statutory and/or regulatory requirements in effect at the time or subsequent to equipment 
installation. 

2;6 "CLEC ACRONYM TXT" is responsible for providing the fiber transmission equipment, e.g., 
fiber optic terminals, DS3/DS1 channelization equipment, fiber terminating device. "CLEC 
ACRONYM TXT" must also specify all software options for the transmission equipment and 
associated plug-ins. In addition, "CLEC ACRONYM TXT" shall provide the following: 

2.6.1 Ali necessary plug-ins/circuit packs (both working and spare) including any required 
options that must be physically set on the plug-ins. 

2.6.2 All unique tools and test equipment. 

2.6.3 Initial and subsequently added equipment should be sized and equipped to handle a 
minimum of 12 months forecasted growth. 

2.6.4 Rack mounted storage unit to house spare plug-ins, tools, and test equipment. Any 
desired equipment for remote monitoring and control. 

2.6.5 Fuse panelfs) with sufficient capacity for all Alltel Vinual Collocation transmission 
equipment. 

2.6.6 Network facility rack(s), i.e., relay racks, to mount all of the above referenced equipment 
and Company-provided interconnection panel(s). 

2.7 Any equipment provided under §2.5 preceding shall be provided to Alltel in accordance with §2.1 
preceding. 
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2.8 Performance monitoring alarm monitoring and software cross-connect control of all facililies and 
equipment used in provisioning an arrangement will be the responsibility of "CI.EC ACRONYM 
TXT". "CLEC ACRONYM TXT" will be responsible for initiating maintenance/repair requests 
for said facilities and equipment, pursuant to i-S.O following. 

2.0 If "CLEC ACRONYM TXT" desires Alliel to provide the transport for monitoring and control 
functions, such transport will be ordered and billed pursuant to the applicable Alltel service taritT 
provisions. 

2.10 Alltel will have responsibility for installation and maintenance/repair of the facilities and 
equipment used to provide Virtual Collocation from the IP up to and including the fiber 
transmission equipment. 

2.11 Alltel will work cooperatively with "CLEC ACRONYM TXT" to facilitate joint testing and 
maintenance/repair related activities. 

2.12 "CLEC ACRONYM TXT" will be responsible for notifying Alltel of significant outages ofany 
portion of its network, which could impact or degrade Alltel switches and services. "CLEC 
ACRONYM TXT" will also provide, if possible, an estimated time for restoral. 

2.13 Troubles reported to or observed by "CLEC ACRONYM TXT" should be tested and isolated by 
"CLEC ACRONYM TXT" prior to reporting the trouble to Alltel. 

2.14 Alltel or an Alltel-authorized vendor must perform all installation work performed on behalf of 
"CLEC ACRONYM TXT". Authorization procedures may be obtained from Alltel upon request. 

2.15 Alltel will provide, at rates set forth in §13.0 following, dc Power with generator and/or battery 
back-up, heat, air conditioning and other environmental support to "CLEC ACRONYM TXT"'s 
designated equipment in the same standards and parameters required for Alltel equipment. "CLEC 
ACRONYM TXT" will provide Alltel with specifications for any non-standard or special 
requirements at the time of application. Alltel reserves the right to assess "CLEC ACRONYM 
TXT" any additional charges on an individual case basis associated with complying with the 
requirements or to refuse an application where extensive modifications are required. 

3.0 Limitations on Provision of Service 

3.1 The following provisions address Alltel Virtual Collocation Service interconnections to the Alltel 
network and service prohibitions for Alltel Virtual Collocation Service: 

3.1.1 "CLEC ACRONYM TXT" will not have access to the Alltel buildings, except as 
provided in §3.1.2 following. 

3.1.2 An Alltel security escort will accompany "CLEC ACRONYM TXT" from the 
interconnection point outside of the Alltel Virtual Collocation locaiion. The security 
escort will be provided at "CLEC ACRONYM TXT's expense in accordance with 
charges described in §13.0 following. 

3.1.3 An "CLEC ACRONYM TXT" will not interconnect at less than DS1/DS3 level high 
capacity services within the Premises 

3.2 Alltel is not responsible for the design, engineering, or performance of "CLEC ACRONYM 
TXTs designated termination equipment and "CLEC ACRONYM TXT" provided facilities for 
Virtual Collocation Service. 
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3.3 Alltel is not required to purchase additional plant or equipment, to relinquish floor space or 
facilities designated for iniemal use. to undertake construction of new wire centers or premises, or 
to construct additions to existing wire centers or premises to satisfy a customer request. 

4.0 Ordering Services 

4.1 "CLEC ACRONYM TXT" shall complete and provide to Alltel a written, appl ication requesting an 
Alltel Virtual Collocation service arrangement and an application fee per request, per location. 
Details on the specific requirements of the requested Alltel Virtual Collocation arrangement, 
including interconnect drawings technical specificaiions. monitor and control design and other 
equipment related documentation, must be provided with the written application. 

4.2 Allte! will process applications for Alltel Virtual Collocation arrangemeni on a first-come, firsi-
serve basis by location as determined through the receipt of the application fee. 

4.3 Alltel will accept letters of agency in conjunction with an application for Alltel Virtual 
Coliocation. 

4.4 Upon receipt of the application fee, Alltel will conduct the following design and planning 
activities: 

4.4.1 Engineering record search and review to determine availability of conduit, rack, floor 
space and multiple entry points. 

4.4.2 Deiermination of requirements ofthe requested Alltel Virtual Collocation design. 

4.4.3 Administrative activities required to process the application. 

4.5 Once Alltel has completed the design and planning aciivities, "CLEC ACRONYM TXT" will be 
informed'of the floor space and power requiremenis. Within thirty (30) days Alltel will provide to 
"CLEC ACRONYM TXT" a list of vendors certified to perform equipment installations. 

4.6 "CLEC ACRONYM TXT" shall have thirty (30) days from receipt of the information to place a 
firm order. 

4.7 Alltel's engineering and other labor time associated with establishing and maintaining Alltel 
Virtual Collocation Service will be billed under the provisions of §10.0 following. 

4.8 "CLEC ACRONYM TXT" agrees to meet with Alltel on an as needed basis to review the design 
and work plans and schedules for the installation of the equipment and facilities. "CLEC 
ACRONYM TXT" is responsible for ordering electronics. Alltel is responsible io provide 
installation within a thirty (30) day interval once Alltel has taken receipt of the electronics. 

5.0 Service Activation 

5.1 Alltel will notify "CLEC ACRONYM TXT" in writing upon completion of the installation work 
and prior to activating the Alltel Virtual Collocation arrangement. 
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5.2 Alltel will provide ""CLEC ACRONYM TXT" with the circuit identifications associated with the 
terminating transmission equipment as well as specitic location ot' the equipment, e.g., Alltel 
Virtual Collocaiion location, bay location, shell', etc.. at the time of installation. 

5.3 Alltel will utilize existing test equipment, or ""CLEC ACRONYM TXT" unique test equipment, for 
acceptance and repair in cooperation with "CLEC ACRONYM TXT". 

6.0 Training 

6.1 If "CLEC ACRONYM TXT" selects terminating transmission equipment hardware and/or 
software which is not currently in use in the Alltel location where Allte! Virtual Collocation will be 
provided, "CLEC ACRONYM TXT" will be responsible for payment of the charges as set forth in 
Appendix A following, for any necessary training for Alltel personnel needed to repair said 
equipment. Additionally, "CLEC ACRONYM TXT" will be responsible for paymeni of any 
applicable tuition fees associaied with said training. 

6.2 In the event that "CLEC ACRONYM TXT" does not provide the necessary training to enable 
Alltel personnel to repair said equipment, Alltel may call a certified vendor to make repairs of said 
equipment. "CLEC ACRONYM TXT" will reimburse Alltel for any charges submitted by the 
certified vendor for repair of said equipment. In addition, charges for security escort will apply as 
set forth in Appendix A following. 

7.0 Inspections 

7.1 "CLEC ACRONYM TXT" shall call to schedule a time to enter the Alltel Virtual Collocation 
location(s) for the purpose of inspecting the terminating transmission equipment dedicated for its 
use. An Allte! security escort will accompany "CLEC ACRONYM TXT" during said inspections 
at the expense of "CLEC ACRONYM TXT", Security escort rates are as set forth in Exhibit A 
following. 

8.0 Maintenance 

8.1 Except in emergency situations, the fiber optic cable facilities and tenninating transmission 
equipment will be maintained/repaired only upon request of "CLEC ACRONYM TXT". In an 
emergency. Alltel will use reasonable efforts to notify "CLEC ACRONYM TXT", but nevenheless 
may perform such maintenance/repair as deemed necessary without prior notification or request. 
When initiating maintenance/repair requests on equipment, "CLEC ACRONYM TXT" must 
provide Alltel with the associated circuit identifications and specitic location of the Alltel Virtual 
Collocation equipment, as well as a detailed description of the trouble. Charges for 
maintenance/repair performed upon request from, or on behalf of, "CLEC ACRONYM TXT" will 
be billed to "CLEC ACRONYM TXT" on a time and material basis. No charges will be assessed 
to "CLEC ACRONYM TXT" for maintenance if said maintenance is required as a result of 
negligence or willful misconduct on the part of Allte! or from incidental damage resulting from 
Alltel activities. "CLEC ACRONYM TXT" is responsible for providing equipment required for 
maintenance/repair spares under the terms of §2.0 of this Attachment. 

8.2 All maintenance/repair on Alltel Virtual Collocation terminating transmission equipment will be 
performed by Alltel. 
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9.0 Insurance and Liabilitv Requirements 

Risk of loss with respect to the collocaiion equipment shall remain with "CLEC ACRONYM 
TXT" throughout the term of this Agreement, and "CLEC ACRONYM TXT" shall obtain and 
maintain insurance in such amounts and with respect to such coverage as lo adequately compensate 
"CLEC ACRONYM TXT" in the event of loss or damage to the equipment. "CLEC ACRONYM 
TXT" shall assure that any such insurance policies provide for a waiver of subrogation by the 
insurer with respect to any such loss. 

10.0 Rate Elements 

I 
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I 

gj 
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10.1 Alltel Virtual Collocation Service rates and charges are described below. Rates and charges for 
each element are specified in Appendix A attached hereto and pursuant to the following. 

10.2 An Application Fee in the amount specified in Appendix A following must be submitted with 
"CLEC ACRONYM TXT"'s application for Alltel Vinual Collocation Service. The first-come, 
first-served policy of processing applications for Alltel Virtual Collocation arrangements will be 
determined based upon the order of receipt of applications for Alltel Virtual Collocation Service 
along with the Application Fee. The Application Fee will be used for design and planning 
activities which include an engineering record search for conduit, rack, and floor space availability 
and a determination of requirements for the requested Ailtei Virtual Collocation design. An 
Application Fee is required with each Alltel Vinual Collocation arrangement application submitted 
per location. If more than one Alltel Vinual Collocation anangement is ordered at the same 
location on the initial Alhel Virtual Collocation anangement application, then only one 
Application Fee will apply. A subsequent application for an additional arrangement within the 
same location must be submitted with another Application Fee. 

10.3 The Cable Installation Charge.applies for each Alltel Virtual Collocation cable ordered within a 
location. Cable installation involves activities associated with pulling the Entrance Fiber from the 
IP to the Alltel Vinual Collocation Service fiber equipment, installing fire retardant riser cable, 
and splicing the entrance fiber cable to the riser cable. Payment of the Cable Installation Charge 
must be made prior to Alltel commencing work on the Alltel Virtual Collocation anangement work 
order. The Cable installation Charge will not apply on subsequent Alltel Virtual Collocation 
anangement orders within the same location for "CLEC ACRONYM TXT" if the Parties jointly 
determine that efficient cable facilities exist to accommodate the subsequent Alltel Virtual 
Collocation Service. 

10.4 The Cable Suppon Structure monthly recurring charge applies for the use of conduit from the IP to 
the cable vault or other central office entrance, and for entrance and riser cable rack space. 

10.5 The DC power charge is a monthly recurring charge associated with the provision of DC power to 
"CLEC ACRONYM TXT"'s designated equipment for virtual collocation. The DC power charge 
applies on a per 40 amp increment. 

10.6 The maintenance charge is a monthly recurring charge associated with maintenance of the 
customer designated termination equipment. The charge is applicable per base module. 

10.7 The engineering/installation charge is associated with work performed by Alltel to determine space 
requirements, engineer adequate amounts of power to the equipment, ensure adequate fire 
prolection and install customer designated tennination equipment for vinual collocation. An 
engineering/installation charge is applicable for the installation of the base unit and each DSX or 
OCN card. 
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10.8 A security escort is provided to "CLEC ACRONVM TXT" whenever "CLEC ACRONYM TXT", 
or approved agent, desires access to the entrance manhole or to inspect the fiber transmission 
equipment. Charges for a security escort are assessed in half-hour increments as Basic. Overtime, 
or Premium Time charges. A request resulting in the dispatch of an Alltel employee at a time not 
consecutive with the employee's scheduled work period is subject to a minimum charge of three 
hours. 

10.9 When the leased equipment (hardware and/or software) is identical to that already in use in the 
Alltel locaiion no training charges are applicable. When "CLEC ACRONYM TXT" equipment 
(hardware and/or software) is not identical to that already in use in ihe Alltel location, charges as 
set forth in Appendix A are applicable. 
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Exhibit A: 

Collocation Pricing 

Pricing lias iu-cii requested irtmi Allivrs cost departmenl. 
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Exhibit B 

Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CL-LI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City. 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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ATTACHMENT9: DIRECTORIES 

This Auachmem 9: Direciories seis forth terms and conditions with respect to the priming and distribution of White 
Pages directory in addition to the General Terms and Conditions. 

1.0 Introduction 

1.1 Alltel obtains the publication of White Pages and Yellow Pages directories {Alltel Directories) for 
geographic areas in which "CLEC ACRONYM TXT" may also provide local exchange telephone 
service, and "CLEC ACRONYM TXT" wishes to include listing information for its customers in 
the appropriate Alltel Directories. 

1.2 Alltel will include "CLEC ACRONYM TXT"'s customer listings in the appropriate Alltel White 
Pages directory in accordance with § 2.0 Resale and § 3.0 Other, as specified in this Attachment. 
The Parties agree that § 2.0 Resale shall be applicable to cusiomers which "CLEC ACRONYM 
TXT" serves ihrough a Resale Agreemeni. and § 3.0 Other relates to all other customers served by 
"CLEC ACRONYM TXT", 

1.3 Any references in this Attachment to Alltel procedures, practices, requirements, or words of 
similar meaning, shall also be construed to include those of Alltel's contractors that produce 
directories on its behalf. 

1.4 A service order processing charge (Service Order Charge) will be applied lo each service order 
issued by "CLEC ACRONYM TXT" for Alltel to process a directory listing request or change to 
an existing directory listing. 

2.0 Service Provided - Resale 

2.1 Alltel will include in appropriate White Pages directories the primary alphabetical listings of all 
"CLEC ACRONYM TXT" customers (other than non-published or non-list Customers) located 
within the local directory area. 

2.2 "CLEC ACRONYM TXT' will fumish to Alltel subscriber listing informalion penaining to 
"CLEC ACRONYM TXT" customers located within the Alltel local directory area, along with 
such additional information as Alltel may require to prepare and print the alphabetical listings of 
said directory. 

2.3 Alltel will include the listing information for "CLEC ACRONYM TXT"'s customer for Resale 
Services in Alltel's White Pages directory database in the same manner as it includes listing 
information for Alltel's end user customers. 

2.4 Alltel will provide "CLEC ACRONYM TXT" with format requirements and procedures for 
submining directory listings and directory updates. 

2.5 "CLEC ACRONYM TXT" may purchase Enhanced White Pages listings for residemial customers 
on a per listing basis, and will pay Alltel amounts attributable to such Enhanced Listings used by 
its customers, 

2.6 "CLEC ACRONYM TXT"'s subscriber listings will be inter-filed (interspersed) with Alltel's and 
other local service provider's subscriber listings in the White Pages directory with no discernible 
differentiation in the listings to indicate to the reader that the listings are served by another local 
service provider. 
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2.7 Alltel will deliver White Pages directories to "CLliC ACRONYM TXT" customers. The timing of 
such delivery and the determination of which White Pages directories will be delivered (by 
customer address. NPA/NXX or other criteria), and the number of White Pages directories to be 
provided per cusiomcr. will be on the same terms lhat Alltel delivers White Pages directories to iis 
own end users. 

2.S Alltel will distribute any subsequent directories in accordance with the same practices and 
procedures used by Alltel. 

2.9 At its option. "CLEC ACRONYM TXT" may purchase information pages (Customer Guide 
Pages) in the informational section of the Alltel White Pages directory covering the geographic 
area(s) it is serving. These pages will be in alphabetical order with other local service providers 
and will be no different in style, size, color and format than Allte! information pages. Sixty (60) 
days prior to the directory close date, "CLEC ACRONYM TXT" will provide to Alltel the 
information page(s) in camera ready format. Alltel will have the right to approve or reject the 
format and content of such information page(s) and, with "CLEC ACRONYM TXT's agreement, 
Alltel may, but is not required to, revise the format and content of such information page(s). 

2.10 Alltel will include "CLEC ACRONYM TXT" specific information (i.e., business office, residence 
office, repair bureau, etc.) in the White Pages directory on an "index-type" information page, in 
alphabetical order along with other local service providers, at no charge. The space available to 
"CLEC ACRONYM TXT" on such page will be l/S"1 page in size. In order to have such 
information published, "CLEC ACRONYM TXT" will provide Alltel, sixty (60) days prior to the 
directory close date, with its logo and information in the form of a camera ready copy, sized at 
l/S^of a page. "CLEC ACRONYM TXT" will be limited to a maximum of l/S01 of a page in any 
single edition of an Alltel White Pages directory. 

2.11 The Parties shall cooperate so that Yellow Page advertisements purchased by customers who 
switch to "CLEC ACRONYM TXT" as their local service provider (including customers utilizing 
"CLEC ACRONYM TXT"-assigned telephone numbers and "CLEC ACRONYM TXT" 
customers utilizing local number portability (LNP)) are provided in accordance with standard 
Alltel practices. Yellow Page services will be offered to "CLEC ACRONYM TXT's customers 
on the same basis that they are offered to Alltel's customers. Such services will be provided 
through Alltel's yellow pages affiliate, its agent or assignee. 

3.0 Service Provided - Other 

3.1 Alltel will include in appropriate White Pages directories the primary alphabetical listings of all 
"CLEC ACRONYM T X T end users located within the local directory scope. 

3.2 At no charge to "CLEC ACRONYM TXT", Alltel agrees to include one basic White Pages listing 
for each "CLEC ACRONYM TXT" customer located within the geographic scope of its White 
Page Directories, and a counesy Yellow Page listing for each "CLEC ACRONYM TXT" business 
customer located within the geographical scope of its Yellow Page directories. 

3.2.1 A basic White Page listing is defined as a customer name, address, and either the "CLEC 
ACRONYM TXT" assigned number for a customer or the number for which number 
portability is provided, but not both numbers. Basic White Pages listings of "CLEC 
ACRONYM TXT" customers will be inter-filed with listings of Alltel and other LEC 
customers. 
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i . i Alltel agrees to provide "CLEC ACRONYM TXT's customers secondary White Page listings at 
the rate listed in Exhibit A: Directories Price Lisl. 

3.4 "CLEC ACRONYM TXT" will fumish to Alltel subscriber listing information pertaining to 
"CLEC ACRONYM TXT" end users located within the local directory scope, along with such 
additional information as Alltel may require to prepare and print the alphabetical listings of said 
directory. 

3.5 "CLEC ACRONYM TXT" will provide its subscriber listing information to Alltel, in a manner 
and format prescribed by Alltel, via Alltel Express. 

3.6 "CLEC ACRONYM TXT" will provide to Alltel a forecasted amount of the number of directories, 
which "CLEC ACRONYM TXT" will need, for its customers prior to directory publication. 

3.7 Alltel makes no guarantee as to the availability of directories beyond the forecasted amount 
provided by "CLEC ACRONYM TXT". 

3.8 "CLEC ACRONYM TXT" agrees to pay Alltel an Initial Book charge as indicated in Exhibit A: 
Directories Price List. 

3.9 If "CLEC ACRONYM TXT" desires subsequent directories after the initial distribution. Alltel, 
subject to the availability of such directories, agrees to provide subsequent directories at the YPPA 
rates in Exhibit A: Directories Price List. 

3.10 Alltel will deliver White Pages directories to "CLEC ACRONYM TXT" customers. The timing of 
delivery and the determination of which White Pages directories will be delivered (by customer 
address, NPA/NXX or other criteria), and the number of White Pages directories to be provided 
per customer, will be provided under the same terms that Alltel delivers White Pages directories to 
its own end users. 

3.11 Alltel will distribute any subsequent directories in accordance with the same practices and 
procedures used by Alltel. 

3.12 At its option, "CLEC ACRONYM TXT" may purchase infonnation pages (Customer Guide 
Pages) in the informational seciion of the Alltel White Pages directory covering the geographic 
area(s) it is serving. These pages will be in alphabetical order with other local service providers 
and will be no different in style, size, color and format than Alltel information pages. Sixty (60) 
days prior to the directory close date. "CLEC ACRONYM TXT" will provide to Alltel the 
information page(s) in camera ready format. Alltel will have the right to approve or reject the 
format and content of such information page(s), and, with "CLEC ACRONYM TXT's agreement, 
Alltel may, but is not required to, revise the format and content of such infonnation page(s). 

3.13 Alitel will include "CLEC ACRONYM TXT" specific information (i.e., business office, residence 
office, repair bureau, etc.) in the White Pages directory on an "index-type" information page, in 
alphabetical order along with other local service providers, at no charge. The space available to 
"CLEC ACRONYM TXT" on such page will be l/S"1 page in size. In order to have such 
information published, "CLEC ACRONYM TXT" will provide Alltel with its logo and 
information in the form of a camera ready copy, sized at l / f i I h of a page. "CLEC ACRONYM 
TXT" will be limited to a maximum of 1/81* of a page in any single edition of an Alltel White 
Pages directory. 

3-14 The Parties shall cooperate so that Yellow Page advertisements purchased by customers who 
switch to "CLEC ACRONYM TXT" as their local service provider (including customers utilizing 
"CLEC ACRONYM TXT'-assigned telephone numbers and "CLEC ACRONYM T X T 
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cusiomers utilizing LNP) are provided in accordance wiih standard Alltel practices. Yellow Page 
services will be offered to "CLEC ACRONYM TXT"'s customers on the same basis thai ihey are 
offered to Alltel's cusiomers. Such services will be provided through Alltel's yellow pages 
affiliate, its agent or assignee. 

4.0 Limitation of Liabilitv and Indemnification 

4.1 Alltel will not be liable to "CLEC ACRONYM TXT" for any losses or damages arising out of 
errors, interruptions, defects, failures, delays, or malfunctions of ihe White Pages services, 
including any and all associaied equipmcni and daia processing systems, unless said losses or 
damages result from Alltel's gross negligence or willful or wanton or intentional misconduct. Any 
losses or damages for which Alltel is held liable under this Agreement to "CLEC ACRONYM 
TXT", shall in no event exceed the aniount of the charges billed to "CLEC ACRONYM TXT" for 
White Pages services with respect to the period beginning ai the time notice of the error, 
interruption, defect, failure, or malfunction is received by Alltel to the time Service is restored. 

4.2 "CLEC ACRONYM TXT" agrees to defend, indemnify, and hold harmless Alltel from any and all 
losses, damages, or other liability that Alltel may incur as a resull of claims, demands, wrongful 
death actions, or other claims by any Pany that arise out of "CLEC ACRONYM TXT"'s end user 
customers' use of the White Pages services, or the negligence or wrongful act of "CLEC 
ACRONYM TXT" except to the extent any such losses, damages or other liability solely from 
Alltel's gross negligence or willful misconduct. "CLEC ACRONYM TXT" will defend Alltel 
against all customer claims just as if "CLEC ACRONYM TXT" had provided such service to its 
customer with "CLEC ACRONYM TXT"'s own employees and will assert its contractual or tarifT 
limitation of liability, if any, for the benefit of both Alltel and "CLEC ACRONYM TXT". 

4.3 "CLEC ACRONYM TXT" agrees to release, defend, indemnify, and hold harmless Alltel from 
any claims, demands, or suits with respect to any infringement or invasion of privacy or 
confidentiality ofany person or persons caused or claimed to be caused, directly, or indirectly, by 
Alltel employees or equipment associated with provision ofthe White Pages services, except to the 
extent any such losses, damages or other liability is based on or results from Alltel's gross 
negligence or willful misconduct. This provision includes but is not limited to suits arising from 
disclosure ofthe telephone number, address, or name associated with the telephone called or the 
telephone used in connection with White Pages services. 

5.0 Pricing 

5.1 Prices for White Pages services are as contained on Exhibit A: Directories Price List, attached 
hereto and incorporated herein. 
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EXHIBIT A: DIRECTORIES PRICF. LIST 

Price Per White Page listing: S3.00 

Price Per Single Sided Informational Page: 

6x9 
1 additional information page 
2 additional informalion pages 

S475-00 
S7 50.00 

9x11 
1 additional information page 
2 additional information pages 

SI.225.00 
S 1.440.00 

Price Per Book Copy Ordered after Initial Order: (See Below) 
DIR 

ST CODE 
DIRECTORY 

NAME 
WHOLESALE 

PRICE 
RETAIL 
PRICE SUBCODE 

AL 1464 licloctie 

L«*fc 40.85 46v2£ 

625 

MS 
AR 4495 

AR 436? 

AR 4370 

A f t 

AR 4434-

AR 4-360 

AR 4^*3 

44S« 

AR 4535 

A f t 4897 

lilaine 
fiMns 

C-ilen wood-Regionai 

NMberry 
Poiryvillu 

:1 : tic ken nun 

9T3S 

9^5 

9.2-5 
4 4 ^ 
4ft70 
44T35 

9^5 

7,35 

9r2-5 

4 i K 8 

48=98 

I i 8 8 

24-4-5 

44=05 

34^8 

44^3 

104 

445 
j 06 

448 
495 
109 

FL +3365 
14443 
m 4 3 

FL U342 
WT L2S36 

AJiWhua 
V— QJ i u i m ' T 

QttFft 

HasHftgs 
Live Ouk 

+3x89 
op 

43r70 

44^5 

44^0 

] 6.50 

43T48 

+6=50 

644 
6+4 
644 
643 
645 

GA 13030 
+3580 

f; A | 1(11(1 

c, A i imn 

CwV 14230 
GA +4350 
GA +4350 
GA +3530 
GA +3830 
GA 13800 
tf/V -J 37 \ 0 
Q 1S6) 0 

t ~ « V 

GA 44600 

Adel 
Gamon 

Douglas 
FitzgereW 
Folkston 
Glennville 
trf'ady 

Greater Jackson 

Greater Rnbun Ct Greater-Stephens 
Habersham. Whw-A Surr 
Hmneiville 
Josper^Ellijoy 

6=95 

9=70 
6^5 
7.45 
6.40 

44^0 
+440 
+540 
6,70 
7^4 
30^0 
640 
6=35 

14=43 
45=45 
+4^5 
9=83 

+448 
9=60 
+445 
44=40 
+6=50 

+445 

3+=35 
.9T+5 

9,53 

639 
630 
633 
634 

7+3 

6W 

624 

744 

646 

746 

636 
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GA 

I: i i." i - I (ii i tl> f HK>t31) et' A' a 11 try 

GA 

GA 

("iA 

GA 

14>)40 
14980 

GA 4-5ft30 

15070 
146X0 

GA 4-:*510 

GA 15150 
(-'tA W940 

GA 1-5390 

GA i 5430 

GA 45470 

GA 4-5520 

GA 45530 
GA 45850 

Pcn'y Kegtenal 
ytn'tman 

S( HHlnvew-Gte Kg+a 

Spmi afield 

SylvaHta 

f-liomastfm 

18,45 
5,80 
5.70 
6,70 
(M»9 
6.25 
7^5 
15,85 
5.90 

4^90 
6.85 
5.90 
8^0 
6=50 
6=50 
7=90 

2-7,(>H 
8,70 
8.55 

10;05 
9r90 

9.38 
(1,63 
23.78 
8.85 
H H 3 5 

10.28 
8.85 
13=85 
W S 
945 

-l-k85 

480 
637 
(.38 

6-39 
640 
(>4I 

7- 1-7 
616 
{.43 
634-
720 
644 
7-24 
645 
?J2 
647 

29886 S h up hunlo villu 43^5 18.83 140 

MS 39302 Ploreiwe 1-3=25 1*,88 619 

M© 40043 

M© 40436 
M© 40523 

MO 40538 
MO 44055 

MO 44445 

M G 44343 

MO 44564 

MG 44803 
M© 41853 

AlbaRy/GaWBim 

B*4+vaf 

Doniphan 

l.ihoral 

Madison 
M ilanAMertdon 

tMlex/V andalia 
StOVtJf 

44=50 
48=30 
8=95 

9=35 
9=35 
9=35 
9=03 
18=53 
9=25 

47^5 
37=30 
4-3=43 
)3.8g 

43=88 
+3=88 
13,88 
14=55 
1-5.78 
13=88 

139 
138 
14+ 
143 
+43 
++4 
+45 
147 
137 
+48 

NY- 53374 FuHon-'&urhurhan Syracuse 

50734 J a mcstown/ Warren 
N-V 5+383 M-WHSvi-Ite 

N ¥ 53440 Shortiiville 

N ¥ 53653 West Winfmld 

+5=45 
+4=65 

+3r+5 

14=45 

43=48 

33=73 
+7=48 
48=33 
4-7=48 
+9=65 

70+ 
703 
703 
784 
785 

2>i£ 53883 

NG 54746 

X £ 533+5 

NG 53536 
NG 53883 

Nt? 54834 
N t 54898 

NG 54365 

NG 54945 
NG 54449 

NG 54737 

Aberdecn-^ineblui'f 

An;.on & lb -Got 

Denton 
Gtanite QttftFf^ 
l.uurul Hill 
MflHhews 

+848 
4*48 
+4,65 
+3=85 
+3=95 
+6=85 
+4=38 
+4=68 
16=98 
15,60 

+4=75 

+5^8 
+545 
24=98 
+9=43 
+9=43 

+9=88 
44=48 
2-5=3-5 
23=40 
4943 

685 
609 
604 
683 
68* 
684 
685 
686 
648 

688 

OH 56444 Ashtabula Coiinty 

OH 56744 Goolville 

OH 56753 Covington 
OH 56854 yeka 

G44 56938 ttypifl 

G14 565+4 Ouauaa Countv & Vicinitv 

16=60 
+845 
945 
945 
16=9-5 
] 6.60 

24=98 
1644 
+4^3 
+4=63 
2'>..|3 

34=90 

408 
448 
48+ 
483 
487 
469 
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OH 57-394 

Cm 57485 

(.)![ 5 f{ (m 

Of I 58265 

OH 58370 

OH 584i5 

£^H 57403 

-Nevvmk 

Patililine 

-er̂ e+ 4 ^ 

V-l-,7-5 

8=35 

14.55 

10,55 

43.15 

12.60 

20.30 

1-7=63 
1̂ 2,53 
2I.K3 
15.83 
18=33 
18.90 
30,45 

414 

403 

404 

485 

413 

400 

413 

OK- 60484 

OK 59866 
OK 60284 

OK 605V4 

OK 60646 

fittfW»4:ti*( 

K ii 'Wii 

^ei-lore -GoiiiHy 

0:40 
9^0 
10,35 
9.40 
9.40 

14.10 

14.10 

1-5.53 
14rl0 

14.10 

120 
131-
1-25 
1-2* 
122 

PA 62010 

PA 63335 

PA 62388 

PA 64120 
PA 62605 

PA 62926 
PA 63265 
PA 62047 

PA 63359 
PA 63417 

PA 63620 
PA 63721 

PA 62981 

PA 63777 
PA 64138 

PA 64267 

PA 64591 
PA 64637 

Albion 
Apolto'Leechburg 

Brookville & Vicinity 

Cameron & Elk 

Coalport/Glasgow 

Enon Valley 

Jamestown /Westford 

Kittanning 
Knox & Vicinity 
Lansford 
Meadville 

Muncy 
Murrysville 

New Bethlehem-Sligo 
Rimersburg/Callensburg 
Sheffield 

Warriors Mark 
Waynesburg 

10.15 
12.55 
9.35 
12.90 
10.15 
10.65 
11.75 
12.55 
9.95 
10.25 
13.25 
13.00 
13.80 
6.90 
9.90 
10.15 
11.85 
13.25 

15.23 
18.83 
14.03 
19.35 
15.23 
15.98 
17.63 
18.83 
14.93 
15.38 
19.88 
19.50 
20.70 
10.35 
14.85 
15.23 
17.78 
19.88 

801 
304 
802 
308 
302 
804 
303 
301 
805 
305 
306 
307 
818 
131 
808 
809 
810 
309 

KG 66445 
SG 66454 
SG 66538 

Inman 

bijjHttgwn 

Si. Mnit lw 

4M>0 
40=85 
•1-5,55 
43=95 

44=85 

46=38 

23,33 

+9^3 

633 
63+ 
630 
637 

TX 69448 

TX 69980 

T X 70830 

'•(X 73143 
TX 73436 
TX 73+93 

TX 73164 

Anuhi 

Cool id ' 
GaFr-ison 
Grundview 

NtuwHa 

Pteifts 
Sweeny 
West -Suburban Houston 

9^5 
7,45 
h.(.5 
9=45 
9=35 
9^5 
6=30 

14x18 
9=98 

+3=73 
1443 

9=30 

20^40 

30+ 
490 
868 
307 
f-24 
309 
864 
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A T T A C H M E N T 12: INTERCARRIER COMPENSATION 

1.0 Introduction 

1.1 For purposes of compensation under this Agreement, ihe telecommunications traffic exchanged 
between the Parties will be classified as beeal-^^Fafnc-Sei.-tif»-2^Ubrf->}l.t'cal Trai'fic. ISP-Bound 
Trafllc. IntraLATA Interexchange Traffic, or InterLATA Interexchange Traffic. The-Poffles-agree 
thai, notwithstanding the classification of trafllc by "CLEC ACRONYM TXT" with respect to its 
end users the classification of traffic provided in this Agreement shall control with respect to 
compensation between the Parties under the terms of this Agreement. The provisions of this 
Anachment shall not apply to services provisioned by Alltel to "CLEC ACRONYM TXT" as local 
Resale Services. 

1.2 Calls originated by "CLEC ACRONYM TXT"'s end users and terminated to Alltel's end users (or 
vice versa) wil l be classified as "Local TrafTic" under this Agreement if: ( i) the call originates and 
terminates in ihe same Alltel Exchange; or (ii) originates and terminates within different Alltel 
Exchanges that share a common mandatory local calling area, e.g., mandatory Extended Area 
Service (EAS), mandatory Extended Local Calling Service (ELCS), or other like types of 
mandatory expanded local calling scopes as specified or defined by Alltel tarifTs. Intemei Service 
Provider traffic is not included in the compensation of local trattic. 

1.3 Traffic, other than ISP Bound Traffic and Local Traffic, shall be terminated to a Party subject to 
thai Party's tariffed access charges. 

1.4 The Parlies attrcc that all traffic, olher than Local Traliic. that is lerminated on ihe public switched 
nciwork. regardless of ihe technolottv used lo nrieinaic or transport such iraffic. including bui noi 
limited to Voice Over Iniemei Prolocol (VoIP), will he assessed either interstate or inirastate 
(depending on the end points of the call) tenninating charges at the rates provided in the 
terminating Panv's access tariff. 

I..3 Bv entering into this Agreement, boih Parties expressly reserve the right to advocate iheir 
respective positions before state and/or federal regulatory..bodies, whether in complainl duckets, 
arbitraiions under Section 252 of ihe Act, rulemaking dockets, or in anv lepal challenges stemming 
from such proceedings with regard lo the treatment of Voice Over Internet Protocol (VoIP) truffle 
for intercarrier compensation purposes. 

1.6 The Parties agree that until ihe FCC enters a final, binding, and non-appealable order f'Final 
Order") determining the appropriate compensation mechanism for VoIP trafllc, the Parties shall 
exchange traffic and compensule each other in accordance with Section 1.5. At such time as a 
Final Order becomes annlicablc. the Panics agree io amend this Agreement io conform with the 

findings ofthe Final Orde r . ^ A—Party-will notify ihe other- oE-the date when- its-first 
commoroial call-ir. tenninated'to tho other Party •pursuant to this Altachmom-= 

2.0 Responsibilities o f the Parties 

2.1 Each Party will be responsible for the accuracy and quality ofthe data it submits to the other Party. 

2.2 Each Party wil l provide the other Party the originating Calling Party Number (CPN) or Automatic 
Number Identification (ANI) with respect to each call tenninated on the other Party's network to 
enable each Party to issue bills in a complete and timely fashion. All CCS signaling parameters 
will be provided including CPN. 
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2.3 Neither Party shall strip, modify or alter any ofthe data signaling or billing informalion provided 
to the other Party. 

2.4 Each Party shall identify and make available to the other Party, at no additional charge, a contact 
person for the handling of any billing quesiions or problems that may arise during ihe 
implementation and performance of this Attachment. 

2.5 All calls exchanged withoui CPN or ANI will be billed as IntraLATA Interexchange Traffic, if the 
failure to transmit CPN or ANI is not caused by technical malfunctions. In the event ihai technical 
malfunctions result in lack of transmission of CPN or ANI. the Parties will cooperate in attempting 
to resolve such technical malfunctions and the Parties will develop and utilize mutually agreeable 
surrogate methods for determining compensation that shall be utilized until the technical 
malfunctions are resolved. 

3.0 Reciprocal Compensation for-Tefmmntion of Local Traffic 

3=4 Each Party will be compensated-fof-the- exchange of Local Traffic, as defined in >; 1.2-of-this 
Attaehment. in accordance with the provtsions-of-^O: 

3.3'l'he Parties agree to reciprocally exchange Local "I" raffle between their networks. Each Party shall bill- (Formatted: Bullets and Numbenng 
its end users for such traffic and-will be-enutled-to retain oil revenues from such traffic-without 
payment of-further-compensotion to ihe other Porty. 

34 Upon data-submitted by one of the-PartiesHind agreed to by the other Party, supporting the level of 
traffic exchanged between the Parties is out of balance using a ratio of 60%/40% for three (3) 
consecutive months (one Party originates 60% or more of the traffic exchanged), the parties agree 
to a reciprocal compensation minute of use rate of [S }= 

3.4 Any interexchange telecommunications traffic utilizing the Public Switched Telephone Network, 
regardless of transport protocol method, where the originating and terminating points, end-to-end 
points, are in different LATAs, or in different local calling areas as defined by the originaling Party 
and delivered to the terminating Party using switched access services shall be considered Switched 
Access Traffic. The traffic described herein shall not be considered local traffic. Irrespective of 
transport protocol method used, a cali that originates in one LATA and terminates in another 
LATA (i.e. the end-to-end points of the call) shall not be compensated as local. 

3.0 Reciprocal Compensation for Section 251tbx-;i>Local Traffic 

The Party originating Section 251 (b)ffiLocal Traffic shall compensate the terminating Party for the transpon and 
termination of such traffic to its Customer in accordance with Section 251fb)fS)Local ofthe Act at the equal and 
symmetrical rates slated in the Pricing Attachment. 

4.0 Intercarrier Compensation for ISP-Bound Traflic 

Compensation for ISP-Bound Traffic shall be governed by the FCC's ISP Remand Order and ISP Forbearance 
Order, To the extent the ISP Remand Order is overturned or otherwise found to be inapplicable, and to the extent 
***RLEC Acronyn TXT*** does not elect to exchange all Section 251lb)l5^Local traffic at the ISP Remand Order 
rates tas set fonh in paragraph 89 of the ISP Remand Order) ISP-Bound Traffic shall be treated the same as aeetiefi 
2-51(-btt̂ 4Local Traffic for compensation purposes. Sections above are being reviewed bv Alltel's legal dept, 

4.0 Reoiprocnl Intercarrier Compensation for Termination of IntraLATA Interexchange Traffic 
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Aliachmcni 12: Compensalion 

4.1 Compensalion tor termination of intrastate intraLATA interexchange service traliic will be at the 
applicable terminating access rates for Message Telephone Service (MTS1 and originating access 
raics for 800 Service, including the Carrier Common Line (CCL) charge, as set forth in the 
relevant Party's intrastaie access service tariff or price list. Compensation for lermination of 
interstate intraLATA intercompany •intercan'iei' ('•') trafllc will be at the applicable terminating 
access rates for MTS and originating access rates for 800 Service including the CCL charge, as set 
forth in the relevant Party's inierstate access service tariff. 

4.2 In the event that "CLEC ACRONYM TXT" does noi have a filed intraLATA Interexchange tariff 
for access service. "CLEC ACRONYM TXT" agrees to utilize rates that do not exceed Alltel's 
tariffed access rates. 

5:0 Billine Arrangements for Compensation for Termination of tirtfafc.ATA.-Loeat-TraffieSeetwH 
2g4fb#5)Local Traffic 

frteas*tring-aHd-b&if^pr-6eedufes-ar^pi^i£e44fHi^^ 

5.2 With respect to those Exchanges where "CLEC ACRONYM TXT" intends to provide Local 
Exchange Service, "CLEC ACRONYM TXT" will, at a minimum, obtain a separate NXX code for 
each Exchange or group of Exchanges that share a common Mandatory Local Calling Scope. At 
such time as both Parties have implemented billing and routing capabilities to determine traffic 
jurisdiction on a basis other than NXX codes separate NXX codes as specified in this paragraph 
will not be required. At such time as "CLEC ACRONYM TXT" requests Alltel to establish 
interconnection to enable "CLEC ACRONYM TXT" to provide Exchange Services, the Parties 
will determine the number of NXXs necessary to idemify the jurisdictional nature of traffic for 
intercompany compensation. At such time as "CLEC ACRONYM TXT" requests additional 
points of interconnection, the Parties will appropriately define the number of NXXs necessary for 
the new interconnection points. Alltel will not delete. The NXX code is used to determine 
jurisdiction. 

5.3 Bills rendered by either Party to ihe other will be due and payable as specified in the General 
Terms and Conditions, §8.0. 

6.0 Alternate Billed Traffic 

6.1 All call types routed between the networks must be accounted for, and revenues settled among the 
Parties. Certain types of calls will require exchange of billing records between the Panics 
including intraLATA alternate billed calls (e.g. calling card, bill-to-third party, and collect records 
and LEC/CTU-provided Toll Free Service records). The Panies will utilize, where possible 
existing accounting and settlement systems to bill, exchange records and settle revenue. 

6.1.1 The exchange of billing records for alternate billed calls (e.g., calling card, bill-to-third, 
and collect) will be through the existing CMDS processes, unless otherwise agreed to by 
the Parties in writing. 

6.1.2 Inter-Company Settlements ("ICS") revenues will be settled through the Calling Card and 
Third Number Settlement System ("CATS"). Each Party will make its own arrangements 
with respect to participation in the CATS processes, through direct participation or a 
hosting arrangement with a direct participant. 

6.1.3 Non-ICS revenue is defined as revenues associated with collect calls, calling card calls, 
and billed to third number calls which originate, terminate and are billed within the same 
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Bellcore Client Company Territory. The Parties will negotiate and execute an agreement 
within 30 days of the execution ol" this Agreement for settlement of non-ICS revenue. 
This separate arrangement is necessary since existing CATS processes do not permit the 
use of CATS for non-ICS revenue. The Parties agree that the CMDS syslem can be used 
to transport the call records for this traffic. 

6.1.4 Each Party will provide the appropriate call records to the other for toll free IntraLATA 
Interexchange Traffic, thus permitting the to bill its subscribers for the inbound Toll Free 
Service. Each Pany may charge its tariffed rate for such record provision. No 
adjustments to data contained in tapes, disks or Network Daia Mover will be made by a 
Party without the mutual agreement of the Parties. 

7.0 Issuance of Bills 

7.1 Each Party shall establish monthly billing dates and the bill date will be the same day 
each month. All bills will be delivered to the other Party no later than ten (10) calendar 
days from the bill date and at least twenty (20) calendar days prior to the paymeni due 
date (as described in this Attachment), whichever is earlier. If a Party fails to receive a 
billing within the time period specified in this Section, the corresponding payment due 
date will be extended by the number of days the bill is late in being delivered. 
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ATTACHMENT 13: NUMBERING 

1.0 Numbering 

I . i Nothing in this Section will be construed 10 limit or otherwise adversely impact in any manner 
either Party's right to employ or to request and be assigned any NANP numbers including, but not 
limited to, central office (NXX) codes pursuant to the Central Office Code Assignment Guidelines, 
or to establish, by tariff or otherwise. Exchanges and Rating Points corresponding to such NXX 
codes. Each Party is responsible for administering the NXX codes assigned to it. 

1 2 Each Party agrees to make available to the other, up-to-date listings of its own assigned NPA-NXX 
codes, along with associated Rating Points and Exchanges. 

1.3 It will be the responsibility of each Party to program and update its own switches and network 
systems to recognize and route traffic to the other Party's assigned NXX codes at all times. 
Neither Party will impose fees or charges on the other Party for such required programming and 
updating activides. 

1.4 It wil! be the responsibility of each Party to input required data into the Routing Data Base 
Systems (RDBS) and into the Bellcore Rating Administrative Data Systems (BRADS) or other 
appropriate system(s) necessary to update the Local Exchange Routing Guide (LERG). 

1.5 Neither Party is responsible for notifying the other Parties' end users of any changes in dialing 
arrangements, including those due to NPA exhaust, unless otherwise ordered by the Commission, 
the FCC, or a court. 

2.0 NXX Migration 

2.1 Where a Party (first Party) has activated, dedicated or reserved an entire NXX for a single end 
user, if such end user chooses to receive service from the other Party (second Party), the first Party 
shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and 
associated industry databases, routing tables, etc.) to an end office operated by the second Party. 
Such transfer will require development ofa transition process to minimize impact on the network 
and on the end user(s) service and will be subject to appropriate industry lead-times (currently 45 
days) for movements of NXXs from one switch to another. 
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ATTACHMENT 14: NUMBER PORTABILITV Alltel noi at-rc-t- to changev 

1 -0 ServM-e-Provider-Number Portabilitv 

The Parties shall nrovide Number Portability (NP) in accordance with rules and regulations as Irom time to time 
prescribed bv the FCC. 

[•he FCC-First-Report and Order in CC Docket 95 116 reqi --all Ll:€s uv implement a long 
lerm service provider portability solution that meets our performance criteria 
Metropolitan-Statistical Areps-(MSA4-no ioter than-Qctober- l . 1997. ond-to-complete deployment 

those MSAJ by December 31. 1098." While the FCC declined " .to choo; panit 
lechnology for providing number portability", they did establish performance criteria for 
permanent number portability and aligned expectations with-tbe-statutory-definition of—the 
Telecommunication Act of 1996 ordering Service Provider-Number Portability1 (SPNP):—fft-e 
follow up First Memorandum Opinion and Order on Reconsideration, the commission determined 
that the tee-hnotogy-tbat-meets the-perfofmance'emerio-is-LooQtion Routmg-NumbeF-fLRN). LRN 
is being-used by ihe telecommunications industry to provide SPNP. 

2^- Termsi Conditi Under Which Alltel Will Provide SPM" 

2^- Alltcl will not offer SPNP son-ices for NXX codes 555. 976. 950. 

Prior to commencement of any service porting-or LRN-query-service;-the-Parties must have an 
approved interconnection agreement nleng-with a eonforming; -ftmetionel network imereonnectien; 
pursuant-to-A-ttaebmeflt- 4- fcemork IniereGmeetion Archilecture, between and among involved 
fisvitchos and exchanges. 

Alltel will only provide SPNP ; id facilities-where technicalty-feftsibte; subject to the 
lability of facilities, and only from properly equipped eentrol offices. SPNP applies only when 
*siomer with an active account wishes to change local Carriers while retaining the telephone 

number < aers-ftssoeiated-with-the-i HHHr 

An SPNP tolophono numbor may bo assigned by "CLEC ACRONYM TXT" only to "CLEC 
ACRONYM TXT"'s customers located within Alltels rate center, which is associated with the 
NXX' o f the- ported- number: 

Alltel will deploy SPNP-at-Q-loeation-within six-t^-momhs after -receipt of a Bona Fide -Request 
from 'tCLEG-AGRON-Y-M^FX-T--es-pfovide -̂m-46.0. ond subject to approve 
the Commission and completion ofthe network preparation specified herein. 

of this Agreement by 

2.6"CLEC ACRQN¥M-T-XT'::-^hall -be-ctHH-ged-o--Serviee-Or-tter-ehflrge;-pursuant to the Local Exchongo* ( Formatted: Bullets and Numbenng 
Tariff, for each LSR submitted under thts-Attachment-. 

2.71f "CLEC ACRONYM TXT" requests a eoordinoted cutover the charges contained in Exhibit A Price* (Formatted: Bullets and Numbering 
List will be applied. 

2.8If "CLEC ACRONYM TXT" canCQls a conversion of an end user, "CLEC ACRONYM TXT" will- [Fomiatted: Bullets and Numbering 
Botiiy Alltel of the oanoeNation by 2:00 Central Time on the day prior to the due dote requested on 
ttw4=SRr-lf •'••CL5C-ACRON-VM TXT" notifies Alltel of a oancellation after 2:00 Central Time en 
the day prior to the due dato-requested on-the-L-SR C'Late-Notioe"), •••QIMC ACTRON-VM-T-X-'P 
will pay the applicable time ond moteriot-eherge-eontained in-fe-thibtt-A-Prtee-ljist. tn the event of 
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-that servist 

a.Qlf "CLCC ACRONYM TXT" cancelj or makes a change to-an-k-Stir̂ kw date, thj.original LSP. svill b c . 
TXT" will iaf.ue-a-new-LrSR-and-^yC ACRON^PPff^ l taH 

ixler chafger-pnpHjant-io-the-LocBl-^s^bange Tariff, t'oi' caoh 
T-SR-submitted-under this Attachmem. 

I Formatted: Bullets and Numbering 

JnQ Obligations of "CLEC ACRONYM T.XT" 

-Each Parly musi otTer proof oE-its-eertificati' ith appJicobk jnal-Number Portabilitv 
Administration Center (NPAC) prior to roqucsting-̂ PNP from'the other Party. 

JT3 -t-uch Party-must-advise ihe NPAC of telephone numbers-ihai it-imports and -the-assoetated data 
idemified-in industry-forums as is required for-SPiNPr 

M -After the initiat-deployment of SPNP in an MSA. if'CLEC-ACRON-Y-M TXT" wants an Alltol 
switch-to become LRN capable. "CLrE€-A£RQN¥M--TXT" -must-sebmit a Bona Fide request as 
provided in §6.0- Alltel will make requested-switeh-UR-N-capable within the lime framo-required 
by tho FCC. 

3.4"CL6C ACRONYM TXT' ifer to- NANC-guklelt id LERG adr 
requesting-AHtel-to open-QB-NPA NXX for ponability in an LRN capable switchr 

• (Formatted: Bullets and Numbering 

"CLEC ACRONYM TXT" is responsible to ooordinoto with tho local G011 and Public Sorvioca 
Answering-Point-(-PSAP) coordinators to insure a seamless-transfer-of-end user-emergency 

'CLEC ACRONYM TXT" is required to confonn to industry standard Local Su -Request 
(•LSR-)-fonmt and guidelines in ordering-and-administration of individual: e/n umber ports 

-A- order processing charge (Service-Order Charge) will be applied to-eaeh-service order 
sued by Alltel to-proeess a request for installation, diseoafletaieft,-reaffaftgement, changes to or 

record orders persuant-to this section. 

4ifl ObUeations &f-Bottt Parties 

4:1- When-a-poned telephone number becomes vacant. e.g;; -the telephono number is no longer in 
service by-the original end user; the ported-telephone number will be roloasod back to the Local 
Service Provider- owning the switch in which the telephone number's NXX is native. 

4T3—— Either Party may btock default routed- calls- from entering the public switched network when 
necessary to prevent network overlead.-eongestion, or foilure. 

4=3 The Panies will conform to industry guidelines referenced herein in preparing their networks for 
SPNP and in poning numbers-from-one-network to onother. 

4r4 -The-P-afttes will perform all Stnndord-SPNP certification and intra company testing prior to 
seheduling-mleroompony testing between the Ponies'-imerconneeted-networks. 

4^——Each Party will designate a single-point of eontnot (SPOC) to schedule ond perform required-test; 
These tests will be perfomrod-during a mutually agreed time frame and must conform to-industry 
portability testing ond-implementntion criteria in force in the NPA€-region; 
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—1" i in 11 ti t i t 

-5T4- Tolophone numbers will bo ported- only-wnhin Alltej-raitf-etimers as appmvtfd by the State 

^ Alltel and "CLEC ACRONVM TXT" porting rate center areas must eomprise-klemicat geogruphic 
locations and have common boundaries: 

$r?-. Telephone numbers-ossouiated with Alltel Official Communications Services (OCS] NXXs will 
not be ported. 

irA Telephone numbers in N-XXfr dedicaled to choke-networks will not be ported: 

6* Serviee Provider Number Pertnbility-fSPNP) Bona Fide Request (BFR1 Process 

The Serviee Provider Numbor Pombiltty (SPNP) Bona Fide Request (BFR>-Process is the proeess 
for "CLEC ACRONYM TXT" tn request that SPNP be deployed-in-AUtel exchanges that arc-not 
then capable of LRN quory-scrvioe: 

6-3 "CLEC ACRONYM TXT" may request-that SPNP be deployed by Alltel in is switches located in 
the-MSAs.—Alltel-will-enable SPNP in thc-reqtiested switches within six-^ monihs of receipt of 
BFR. based on the beginning dates for cnoh MSA and subject to State Commission approval of an 
interconnection ogreement with respect to the locaiion of ihe-requested switch: 

6.3A BFR with respect to opening'an-Alltel switch for SPNP must be made in the form-ofa letter frorrr1-
"CLEC ACRONYM TXT" to: 

AHtei 
Attn: Interconnection Services 

Allied Drive 
Little Rock. AR -l-Zim 

&4 The--8FR must specify the following: 

itAA The MSA'in which requested'3witch(es) are located. 

6.4.2' • Alltel switoh(es), by-CLLl codes, whieh are being requested to become SPNP capable. 

6^3 Specific, resident NXX oodes requested to open in each Alltel switch on the BFR. 

6r4T4 The date-when SPNP capability is requested for each-AUtel switch on the BFR;-howovoh 
the requested date must fall withHvthe governing FCC schedulesand-interval guidelines. 

CLLI and NXXs of "CLEC ACRONYM TXT" switches serving tho mtchangos inted 
rHh-the relevant Alltel switches 

Formatted; Bullets and Numbenng 

I 
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A T T A C H M E N T 15: INTENTIONALLY LEFT BLANK 
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ATTACHMENT 18: PERFORMANCE MEASURES 

1.0 General 

l . l Alltel will use its best efforts to satisfy all service standards, intervals, measurements, 
specifications, performance requirements, technical requirements, and performance standards that 
are specified in this Agreement or are required by law or regulation. In addition. Alltel's 
performance under this Agreement shall be provided to "CLEC ACRONYM TXT" al parity with 
the performance Alltel provides itself for like service(s). 

2.0 Interconnection 

2.1 Trunk Provisioning Intervals 

2.1.1 Access Service Request fASR) 

Positive acknowledgment of receipt ofa non-valid ASR will be made within two business 
days, provided the ASR is received before 3PM Eastern Standard Time (IPM Mountain 
Standard Time.) The start time for determining the FOC interval will commence with 
receipt of a valid ASR. A non-valid ASR will not start the FOC interval. 

2.1.2 Firm Order Confirmation (FOC) 

An FOC confirming the due date will be sent within 2 business days (16 business hours) 
after receipt of a valid ASR subject to facility availability. Subject to availability of 
facilities service will be implemented (trunks in service) within 20 business days of 
receipt ofa valid ASR. 

2.1.3 Performance Expectation 

Provided the conditions are met under 2.1.1 and 2.1.2 proceeding, Alltel's performance 
expectation is to provide 100% due dales met within reporting month. If service levels 
fall below 95% of the performance expectation within a reporting month, root cause 
analysis and joint problem resolution will be implemented within thirty (30) days. 

2.2 Trunking Grade of Service 

2.2.1 Exchange Access (IXC Toll Traffic) 

For exchange access traffic routed via an access tandem blocking on each leg will be held 
to .005 (1/2% blockage). 

2.2.2 Al l Other 

All other final routed traffic will be held to .01 (1% blockage). 

2.2.3 Performance Expectation 

Provided the conditions are met under 2.2.1 and 2.2.2 preceding, Alltel's performance 
expectation is to provide traflic flow 100% of the lime. If service levels fall below the 
performance expectation within a reporting month, root cause analysis and joint problem 
resolution will be implemented within thirty (30) days. 
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2.3 Trunk Service Resioration 

2.3.1 Service Affecting 

Service affecting trunk service trouble will be responded to at parity with the performance 
Alltel provides itself for like service(s). Service affecting trouble is defined as a 
condition or event affecting 20% or more of the total trunk group and overflows are 
experienced. 

2.3.2 Non Service Affecting 

Non service affecting trouble will be responded to at parity with the performance Alltel 
provides itself for like service(s). 

2.3.3 Performance Expectation 

Zero loss of service due to downtime. If service levels fall below the Performance 
Expectation within a reporting month, root cause analysis and joint problem resolution 
will be implemented within thirty (30) days. Specific time-frames will be listed relative to 
performance. 

3.0 Maintenance Intervals 

3.1. Service Affecting 

Service affecting maintenance trouble will be responded to at parity with the performance Alltel 
provides itself for like service(s). 

3.2 Non Service Affecting 

Non service afTecting trouble will be responded lo at parity with (he performance Alltel provides 
itself for like service(s). 

3.3 Performance Expectation 

Zero loss of service due to downtime. If service levels fall below the Performance Expectation 
within a reporting month, root cause analysis and joint problem resolution will be implemented 
within thirty (30) days. Specific time-frames will be listed relative to performance. 

4.0 Local Service Provisioning Intervals 

4.1 Local Service Request (LSR) 

Positive acknowledgement of receipt of a non-valid LSR will be made within two business days, 
provided the LSR is received before 3PM Eastern Standard Time (1PM Mountain Standard Time). 
The start time for determining the Local Service Request Confirmation (LSCN) interval will 
commence with receipt ofa valid LSR. A non-valid LSR will not start the LSCN interval. 

4.2 Local Service Request Confirmation (LSCN) 
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An LSCN conlirming the due date will be sent within 2 business days (\b business hours) after 
receipt o fa valid LSR subject to facility availability. 

4.3 Pef-formance Expectation 

Provided the conditions are met under 4.1.1 and 4.1.2 proceeding, Alltel's performance 
expectation is to provide 100% due dates within the reporting month. If service levels fall below 
95% of the performance expectation within a reporting month, root cause analysis and joint 
problem resolution will be implemented within thirty (30) days. 
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ATTACHMENT 19: BONA FIDE REOUEST tBFRl PROCESS 

l . l A Bona Fide Request (BFR) must be used when "CLEC ACRONYM TXT" requests a change to any 
Services and/or Elemenis provided hereunder, including fealures, capabilities, or functionality. 

1-2 A BFR shall be submitted in writing by "CLEC ACRONYM TXT" and shall specifically identify the 
required service date, technical requirements, space requirements and/or such specifications that clearly 
define the request such that Alltel has sufficient information to analyze and prepare a response. Such a 
requesc also shall include "CLEC ACRONYM TXT"'s designation of the request as being {\) pursuant to 
the Telecommunications Act of 19% or(ii) pursuant to the needs ofthe business. 

1.3 Although noi expected to do so. "CLEC ACRONYM TXT" may cancel, without penalty, a BFR in writing 
at any lime. Alltel will then cease analysis of ihe request. 

1.4 Wiihin two (2) business days of its receipt. Alltel shall acknowledge in writing, the receipl ofthe BFR and 
identify a single point of contact and any additional information needed to process the request. 

1.5 Except under extraordinary circumstances, within twenty (20) days of its receipt ofa BFR. Alltel shall 
provide io "CLEC ACRONYM TXT" a preliminary analysis of the BFR. The preliminary analysis will 
include Alltel's proposed price (plus or minus 25 percent) and state whether Alliel can meet "CLEC 
ACRONYM TXT"'s requirements, the requested availability date, or, if Alltel cannot meet such date, 
provide an alternative proposed date together with a detailed explanation as to why Alltel is not able to meet 
"CLEC ACRONYM TXT"'s requested availability date. AlHel also shall indicaie in ihis analysis its 
agreement or disagreement with "CLEC ACRONYM TXT"'s designation of the request as being pursuant 
to the Act or pursuant to the needs of the business. If Alltel does not agree with "CLEC ACRONYM 
TXT""5 designation, it may utilize the Dispute Resolution Process described in the General Terms and 
Conditions $9.0. In no event, however, shall any such dispute delay Alltel's process ofthe request. If 
Alltel determines that it is not able to provide "CLEC ACRONYM TXT" with a preliminary analysis within 
twenty (20) days of Alltel's receipt ofa Bona Fide Need request, Alltel will inform "CLEC ACRONYM 
TXT" as soon as practicable. The Parties will then determine a mutually agreeable date for receipt ofthe 
preliminary analysis. 

1.6 As soon as possible, but in no event more than forty-five (45) days after receipl of the request, Alltel shall 
provide "CLEC ACRONYM TXT" with a BFR quote which will include, at a minimum, the firm 
availability date, the applicable rates and the installation intervals, and a price quote. 

1.7 Unless "CLEC ACRONYM TXT" agrees otherwise, all proposed prices shall be the pricing principles of 
this Agreement, in accordance with the Act. and any applicable FCC and Commission rules and regulations. 
Payments for services purchased under a BFR will be made as specified in this Agreement, unless 

otherwise agreed to by "CLEC ACRONYM TXT". 

1.8 Within thirty (30) days after receiving the firm BFR quote from Alltel, "CLEC ACRONYM TXT" will 
notify AUtel in writing of its acceptance or rejection of Alltel's proposal. If at any time an agreement 
cannot be reached as to the terms and conditions or price of the request, or if Alliel responds that it cannot 
or will not offer the requested item in the BFR and "CLEC ACRONYM TXT" deems the item essentia! to 
its business operations, and deems Alltel's position to be inconsistent with the Act, FCC. or Commission 
regulations and/or the requirements of this Agreement, the Dispute Resolution Process set for in the General 
Terms and Conditions, §9.0 of the Agreement may be used by either Party to reach a resolution. 
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ATTACHMENT 20: DEFINITIONS 

Definilions of ihe lernis used in ihis Agreemeni are listed below. The Panics agree that cenain terms may be defined 
elsewhere in this Agreement, as well as terms not delined shall be consirued in accordance with their customary 
meaning in ihe telecommunications industry as ofthe Effective Date of this Agreement. 

"Access Service Request" or "ASR" means the industry standard forms and supporting documentation used for 
ordering Access Services. The ASR may be used to order trunking and facilities between Alltel and "CLEC 
ACRONYM TXT" for local interconnection. 

"Act" means the Communicalions Act of 1934 (47 U.S.C. §151 et seq.). as amended by the Telecommunications 
Act of 1996. as may be subsequently amended or, as from time to time interpreted in the duly authorized rules and 
regulations of the FCC or ihe Commission having authority to interpret the Acl within its state of jurisdiction. 

"Alltel" has the meaning set forth in the preamble. 

"Ancillary Services" are services which support, but, are not required for interconnection of telecommunications 
networks between two or more panics, e.g., 911 (if applicable) and Directory Services. 

"Automatic Location Identification" or "ALI" is a feature developed for E9II systems that provides for a visual 
display of the caller's telephone number, address, and the means of the emergency response agencies that are 
responsible for that address. The Competitive Local Exchange Company will provide ALI record information in the 
National Number Association (NENA) version #2 format. 

"Automatic Location Identification/Data Management System" or "ALI/DMS" means the emergency service 
(E911/911) database containing subscriber location information (including name, address, telephone number, and 
sometimes special information from the local service provider) used to determine to which Public Safety Answering 
Point (PSAP) to route the call. 

"Automatic Number Identification" is the provision of calling pany number information over interconnection 
trunks using mulli-frequcncv f'MF") signaling. Alltel reviewing 

"Calling Party Number" or "CPN" is a feature of Signaling System 7 ("SS7") protocol whereby the 10-digit 
number of the calling party is forwarded from the end office. 

"CLASS (Custom Local Area Signaling Service) and Custom Features" means a grouping of optional 
enhancements to basic local exchange service that offers special call handling features to residential and single-line 
business customers (e.g., call waiting, call forwarding and automatic redial). 

"Commission" or "PUC" or "PSC" means the state administrative agency to which the United States Congress or 
state legislature has delegated authority to regulate the operations of Local Exchange Carriers ("LECs") as defined in 
the Act. 

"Common Channel Signaling" or "CCS" means a special network, fully separate from the transmission path of 
the public switched network that digitally transmits call setup and network control data. 

"Confidential Information" has the meaning set forth in §6.0 of the General Terms and Conditions. 

"•Contract Year" means a twelve 02) month period during the term of the contract commencing on the Effective 
Date and each anniversary thereof. 

"Customer" means, whether or not capitalized, any business, residential or governmental customer of services 
covered by the Agreement, and includes the term "End User". More specific meanings of either of such terms are 
dependent upon the context in which they appear in the Agreement and the provisions of the Act. 
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"Customer Proprietary Network Information" or '"CPNI" means information that relates to the quantity, 
technical configuration, type, destination, and amouni of a Telecommunications Service subscribed to by anv 
customer of a Telecommunications Carrier, and that is made available to the carrier by the customer solely by virtue 
ofthe carrier customer relationship: and information contained in the bills pertaining to lelephone exchange service 
or telephone toll service received by a customer of a carrier. 

"Discioser" means that Party to this Agreement which has disclosed Confidential Information to the other Party. 

••E911 Service" is a method of routing 911 calls to a PSAP that uses customer location data in the ALI/DMS to 
deiermme the PSAP to which a call should be routed. 

"Effective Date" is ihe date indicated in the Preface on which the Agreement shall become effective. 

"End Office" means a local Alltel switching point where Alltel end user customer station loops are terminated for 
purposes of interconnection to each other and to the network. 

"End User" means, whether or not capitalized, any business, residential or governmental customer of services 
covered by the Agreement and includes the term "Customer". More specific meanings of either of such terms are 
dependent upon the context in which they appear in the Agreement and the provisions of the Act. 

"Enhanced White Pages Listings" means optional features available for residential While Pages Directory Listings 
(e.g., bold, italics, lines of distinction). 

"Exchange" is the geographic territory delineated as an exchange area for Alltel by official commission boundary 
maps. 

"Exchange Access" is defined in the Acl. 

-"ExehanRo Scrviees—are-two way switched voice grade telecommunications services with access to-the public 
switched network with originate and torminate within an exchange! Alliel will not delete. 

"FCC" means the Federal Communications Commission. 

"ICB" means individual case basis. 

" Incumbent Local Exchange Carrier" or "ILEC" has the meaning given the term in the Act. 

"Interconnection" has the meaning given the term in the Acl and refers to the connection of separate pieces of 
equipmeni, facilities, or plaiforms between or within networks for the purpose of transmission and routing of 
Telephone Exchange Service traffic and Exchange Access traffic. 

"Interconnection Agreement" means ihe agreement between ihe Panies entitled "Interconnection Agreement 
Under §§251 and 252 of the Telecommunications Act of 1996.•' dated July 16. 1996. 

"Interexchange Carrier" or "IXC" means a telecommunications provider that provides long distance 
communications services between LATAs and authorized by the Commission io provide long distance 
communications services. 

"InterLATA" has the meaning given the term in the Act. 

"IntraLATA Toll Traffic" means all IntraLATA CQlls-provided by a LEC-ether than traffic completed in the LECs 
loeal-esehQnge boundary, traffic for which the calling party's NPA-NXX and the called party's NPA-NXX are 
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ass»ciatevl with dillcrent local callina areas as set ititth in apnlicahlc local cxchaniie tarit't's. Alhel voil niit agic-o. 
The termmaline Partv dctcrmnics calling area. 

"Intcreonnection Potot^ 

and "CLUC ACKONYM TXT" into hange ot' [rut'lic. Alltel will not aizrec to dek-tinn. 

"ISP-Bound Traffic" means dial-up modem traffic destined for a commercial provider of intemei access. 

"ISP Forbearance Order" means the Federal Communications Commission's Order in WC Docket No. 03-171, 
released on October 18, 2004. 

"ISP Remand Order" means the Federal Communications Commission's Order nn Remand & Repon and Order in 
CC Docket Nos. 96-98 & 99-98. released on April 27. 2001. These: sections arc under review 

"Local Access and Transport Area" or "LATA" has the meaning given to the term in the Act. 

"Local Exchange Carrier" or "LEC" means the incumbent carrier that provides facility-based Exchange Services, 
which has universal-service and carrier-of-tast-reson obligations. 

"Local Service Provider" or ""CLEC ACRONYM TXT"" means a non-incumbent carrier licensed by the 
Commission with the appropriate certification (e.g., a Certificate of Authorization or Service Provider Cenificate of 
Authorization) and authority necessary to provide Exchange Services. 

"Local Service Request" or "LSR" means an industry standard form used by the Parties to add, establish, change 
or disconnect services provided under this agreement. 

"911 Service" means a universal telephone number, which gives the public direct access to the PSAP. Basic 911 
service collects 911 calls from one or more local exchange switches thai serve a geographic area. The calls are then 
sent to the correct authority designated to receive such calls. 

"Operating Company Number" or "OCN" means nationally recognized company codes set fonh in Bellcore's 
LERG that will be used as the official identification code for each company that provides local exchange telephone 
service. 

"Parties," means Alltel and "CLEC ACRONYM TXT" collectively. 

"Party" means either Alltel or "CLEC ACRONYM TXT" as applicable. 

"P.01 Transmission Grade of Service" means a trunk facility provisioning standard with the statistical probability 
of no more than one call in 100 blocked on initial attempt during the average busy hour. 

"Pcrecnl Interstate Loeol L'sngc" or "PLU" is-Q-ealoulaiion which represents-the ratio of the loeai-mmmes to-the 
sum of loool-intraLATA toll-minutes botwoen exchango oorriers sent over Loeol Interconnootion Trunks-. Directory 

5tance.-BLV/BLVI, 900-976, transiting oalls from other exchongo and switehed- calls arc not 
included in ihe oolculation ofthe PLU? Alltel will not agree 

"Public Safety Answering Point" or "PSAP" is the public safety communications center where 911 calls placed by 
the public for a specific geographic area will be answered. 

"Recipient" means the Party to this Agreement, which has received Confidential Information from the other Party. 

"Section ISUbtiS) Traffh fntcioc Mentions traliic esehanged-bei* LEC and 
tek wiations-tiarrief-oiher than-a CMRS provider, excent for teleL ieations-iFarfic that i;i intenitau; of 
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DATE 
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Aiuichrrn:nt 20: Dcllnitions 
Pase I ! I 

imrrt>iriU>-e\diaiH;e aei:essrO'H1\clninee-servkes-t'<H-S(rth^ve^s tsce4'X'(.:-ri!-(ier-.>n4<en'ai}iL-?-
atKt^»FfX)-ialcvftmnitiniefttions-ira)TK:-exehaii^ij(V-bv-n-hU^ its-a rui -Xn n t)\m k> 
.yvrtliin the -iamti iyinjor-fcMfeg Aa'a,.^ detHied tn 4.7-C|;K ^ J ^ j i i j j - ^ | , o t : 3 j i s detmed_inj\tt.i2 

"Signaling System 7" or "SS7" means a signaling protocol used by the CCS network. 

"Telephone Exchange Service" means wireline exchange conneciions amongst LEC end users. 

"Telecommunications" has the meanings given in the Act. 

"Termination" means the switching of Local Traffic at the terminating carrier's end office switch, or equivalent 
facility, and delivery of such traffic to the called Party. 

"Terr i tory" means the incumbent local exchange areas within the states identified in Appendix A 

"Undefined Terms" The Parties acknowledge that terms may appear in the Agreement that are not defined and 
agree that any such terms shall be construed in accordance with their end-user usage in the telecommunications 
industry as of the Effective Date o f this Agreement. 

"Work Locations" means any real estate that Alltel owns, leases or licenses or in which it holds easements or other 
rights to use, or does use, in connection with this Agreement. 
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Anachment 2] : Acronyms 
Pane I 12 

Alltel 
AMA 
ASR 
BAN 
BFR 
BRADS 
CAP 
CATS 
CCL 
CCS 
CLASS 
CMDS 
CPN 
CPNI 
EAS 
ELCS 
EMI 
EUCL 
FCC 
FOC 
ILEC 
IP 
ISDN 
ISDNUP 
IXC 
LATA 
LEC 
LERG 
LOA 
LRN 
LSCN 
"CLEC ACRONYM TXT" 
LSR 
MSA 
MTP 
MTS 
NEBS 
NECA 
NIIF 
NPA 
NPAC 
OCN 
OLI 
PIC 
PLU 
PON 
PSC 
PUC 
RDBS 
SLC 

ATTACHMENT 21: ACRONYMS 

Alltel 
Automated Message Accounting 
Access Service Request 
Billing Accouni Number 
Bona Fide Request 
Bellcore Rating Administrative Data Systems 
Competitive Access Provider 
Calling Card and Third Number Settlement System 
Carrier Common Line 
Common Channel Signaling 
Custom Local Area Signaling Service 
Centralized Message Distribution System 
Calling Party Number 
Customer Propriety Network Information 
Extended Area Service 
Extended Local Calling Service 
Exchange Message Interface 
End User Common Line 
Federal Communications Commission 
Firm Order Commitment 
Incumbent Local Exchange Carrier 
Interconnection Point 
Integrated Digital Services Network 
Integrated Digital Services Network User Part 
Interexchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Local Exchange Routing Guide 
Letter of Authority 
Local Routing Number 
Local Service Request Confirmation 
Local Service Provider 
Local Service Request 
Metropolitan Statistical Area 
Message Transfer Part 
Message Telephone Service 
Network Equipment Building System 
National Exchange Carrier Association 
Network Interoperability Interface Forum 
Numbering Plan Area 
Number Portability Administration Center 
Operating Company Number 
Originating Line Information 
Primary Interexchange Carrier 
Percent Local Usage 
Purchase Order Number 
Public Service Commission 
Public Utilities Commission 
Routing Data Base Systems 
Subscriber Line Charge 

Local Service Provider 
DATE 
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Aliachmcni 2\' Acronyms 
Pusw 113 

SONET Synchronous Optical Network 
SPNP Service Number Portability 
SS7 Signaling System 7 
STP Signaling Transfer Point 
TCAP Transaction Capabilities Application Part 

Local Service Provider 
DATE 
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Anachment 2] . Acronyms 

-<i*n«*al 

--2: Ghurse^'i^Seyviti-e^feat^lv-ih-^twUn^^f^f^ 

Noiwiitife.mndi ' I h i j A t 

4e-w4t tv t hi? - t'̂ r'f-!-. • t he-P- *mfin»it' 
* HrhttftStM he • f-* I m r j j t i^ -tt*f- tt-

*etht tded-t'ttf-in anv fMts -F t i 

•t'-the othor Pan jtiingrbut-fkH limited li ohtai &tich Charaes ond a ruFuftd-oi' 
anv-amortnfef^h)-ifv^x^ess-ot^nv-(4har^5-thBt-afe-feduee4>; 

Alltel is not Vcri/.on 

Local Service Provider 
DATE 
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Anachment 21: Acronyrrc 
Pase 115 

APPENDIX A TO THE PRICING A T T A C H M E N T 

CORE COMMUNICATIONS. INC. and "'RLEC Acronvm TXT' " 
V1.4 

A. INTERCONNECTION 
Service i>r Element Description: Recurrinii <'harge\: Non-Reciirrinti Charges: 
I . Reciprocal Compensation Traff ic Termination 

Reciprocal Comncn^ation Traffic End Office Rate S:0OI-?J-3-'tMW ' fo he 
determined 

Noi-A i>f)fcafrle 

Reciprocal Compensation Trai'fic Tandem Rate 
S.H0^y|4•,MO^•, To be 
detennined 

Vol Applieabk 

These rates are per Alltel's applicable taritT. We are 
not Verizon and wi l l not provide Verizon's rates. 

Instollmioft-
ifWial:-S6?<i 
Sdditional' 

DS-3 Rntrantie Fauilitv 507 5 .op: Month In.-itallutittH— 
Initial: W t i A l 
AdtUtioBalf-Sj^W 

Pennaylvania-T—fne-z-'-a-whoieoale/CtjEG-of-Eef-ingo,—aBd-13-,—aiiai-l-charv^-f-rora-cime-io-c-ime—to-re-f-li^et 
chanqeo-die-^cod by tho PftrtJC. Gach-ratg or chaggc aha 1-1—iapply-on a -n^pi-preco t buaia co uorvleeo 
provided b1/ ^.ithgE paircy-e^-tihe—oc-hcr pa rey i 
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Atiachmem 2i Acronyrre 
face i K) 

Service or Klcmcnt Descrintion: Recurring Charges: .Vnn-Recurriii!> Characs: 

HI..Exchange Access Service Alliel OK 
Interstate I'er I'arties' respective FCC exchanse access TarilTs. 
Intrastate fer Parties' respective PAPUC exchanitc acceNS Tariff. 

[V. End Point Fiber Meet TBD 

Alltel is not a transit nrovider; AUtel is not 
V'ertzun. 

VT-T>HHlem-TrunMt-ftf rftflgemenl.i> for-WeeHwwftl 

Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 

GofiHtensaiion-Trarfk-between-^^-WTEC 
A*rmi viH^P^I^^-^-ftH^-eaffier^nHhef-thaa 

Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 

Veri/.tm that suhtend n VoFi/on-Tnftdum Switch, 

Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 

p o t npolicahlo to Toll-Traffic or when Meet 

Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 
Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 

rrnnkvreiiutred for IXG-»ubtendinE-tr»nks) 

Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 
Sepurate'trtinkj !t,uii4riiil-f+>f 
IXt^-Hibto^iimi-'.tWTts 

Tandem Transit Switching S. 0007 /MOU Noi-Applhiable 
Tandem Switched Transport ^700(H-UA4©W 

r - r . 

Not f\m>Jk.Hibk' 

s.ootinoj/vtoy/Mtte 

Lo^*' Service Provider 
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Appendix t: Billing Dispute form 
Paae I I " 

APPENiWi-A—Bil l ing Dispute Eorm Alliel wil l not deleie lliis rprm. tt is an OBF sinndard rm m :ind All iel 
provides an ORF standard bil l. 

Billing Company Contact Information Section: 

A — f — . — . m 

Disputing Com lany Contact Information Section: 

i : ^ -

- - • — • r - - - j . . 

n : . — . t = : i . 

General Dispute Soction: 

13. Date of Claim: 14. Status: 15. Claim/Audit Number: 

17- ACNA: 18. OCN: 19. CIC: 20. BAN: 21. Invoice Number(s): 

22. Bill Date: 24. Dispute Reason I 25. Dispute Desc: 

26- Disputed Amount: % 29. Dispute Bill Date From: 

Dispute Information Section: 

Factor Information: 

32. PtU: Billed Correct 

33. PLU: Billed Correct 

34. BIP: Billed Correct 

36: Jurisdiction 

• N o n 
Jurisdictional 

• 
Inter/Interstate 

• 

37. Mileage: Billed Correct 

38. Contract Name/#: 

39. Business/Residence Indicator: 

40: State: 

Facilities/Dedicated Circuit Dispute Infonnation Section: 

Local Servic* Provider 
DATE 
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Appeiidi.x i Billms Dispute Form 
Pase I 18 

42. PON: 48. TN/AII: 

43 SON: 49. Point Code: 

44. EC Circuit ID: 50. USOC Quantity: 

C a f i l i t i o c F r n m n u a - T h r u n a t o -

Local Service Provider 
DATE 
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Appendix 1* Rilling Dispuie Form 
Paae 11 <> 

Usage Dispute Information Section: 

53. End Office CLLI: 
54. TN/AII: 

1 l e a i - i a R i l l o r l 1 l n i t o / l ~ l . . a n l i t i i - S f i L L t a n o R i l l c r i 1 I n i l c / n n a n t i f u n i c n u t n H -

an n r s t r c;nw- fii n r a r POM-

Information Section: 

$3. Tax Dispute Amount: 
64. Tax exemption form attached : • 

65. Invoice(s) LPC billed: 

OTHER 

Resolution Information Section: 

c a n i . . . ; « — t . „ 3 0 n - . - i . . . ; r> ._ . . 

A : . A . k i . . _ i_ ^ _. 

73. Adjustment Phrase Code(s): 74. Ad|ustment BAN/ 75. Adjustment SON: 

3 C r > : - . - - i » r 

79. Resolution remarks: 

Local Service Providei 
DATE 
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