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" • B] NRG Retail Northeast 
:•:<, 3711 Market Street 

H T Q . I Philadelphia, PA 19104 

March 9, 2015 DECEIVED 
VIA FedEx MA/? o 9 2015 
Ms. Rosemary Chiavetta p 

Pennsylvania Public Utility Commission * K r 5
 BI/REAU 

P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Reliant Energy Northeast LLC d/b/a NRG Home Natural Gas License Application 

Dear Secretary Chiavetta: 

Reliant Energy Northeast LLC d/b/a NRG Home ("NRG Home") a licensed Electric Generation 
Supplier (License No. A-2010-2192350}, submits the enclosed application seeking a natural gas 
supplier license to serve residential and small commercial customers in the service territories of 
Columbia Gas of PA, Peoples Natural Gas Company, Peoples Gas - Equitable Division, Peoples 
Gas - TWP, National Fuel Gas, PECO, Philadelphia Gas Works (PGW), UGI Utilities, UGI Central 
Penn, and UGI Penn Natural. 

Enclosed please find our completed application form and various attachments including: 

• Attachment A - Articles of Incorporation/Certificate of Good Standing/Certificate of 
Authority/Fictitious Names; 
Attachment B - Response to Compliance Questions 
Attachment C - Financial Records, Statements and Ratings 
Attachment D - Tax Certification Statement; 
Attachment E - Statement of Managerial and Technical Fitness; 
Attachment F - Technical Fitness - Oversight of Marketing; 
Attachment G - NRG Home Officers/Resumes; 
Attachment H - Proof of Publication { Sample Newspaper Ad) 
Attachment I - Certificate of Service; 
Attachment J - Sample Disclosure Statement; 
Attachment K - Application Affidavit 
Attachment L - Operations Affidavit 

A check (No. 01001459) in the amount of $350 for the application fee. 



Reliant Energy Northeast LLC requests that the Commission grant Attachment B and 
Attachment E of this application confidential/ proprietary status. The attachments 
contain competitively sensitive information that Reliant Energy Northeast LLC does not 
disclose on any of its public reporting. Reliant Energy Northeast has marked Attachment B 
and Attachment E as "CONFIDENTIAL" and enclosed "REDACTED" copies in the 
submission. 

Should you have any questions or require additional information, please contact me at 
301.509.1508 or via email at lfiibbons(5)nrg.com. 

Sincerely, 

Leah Gibbons 
Director Regulatory Affairs 

Enclosures 

RECEIVED 
MAR 0 9 2015 

PA PUBLIC UTIUTV COMMISSION 
SECRETARY'S BUREAU 



Version Revised 08/01/14 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of Reliant Energy Northeast LLC d / b / a NRG Home f o r a p p r o v a | t 0 offer, 
render, furnish, or supply natural gas supply services as a(n)_ Sueplifit to the public in 
the Commonwealth of Pennsylvania (Pennsylvania). 

To the Pennsylvania Public Utility Commission: 

1. IDENTIFICATION AND CONTACT INFORMATION 

a. IDENTITY OF THE APPLICANT: Provide name (including any fictitious name or d/b/a), primary address, 
web address, and telephone number of Applicant: 

Reliant Energy Northeast LLC 
Doing Business as: NRG Home, NRG Retail Solutions, NRG Business Solutions, NRG Business 

3711 Market Street, Suite 1000 
Philadelphia, PA 19104 
Phone: 855-500-8703 
Fax: 866-472-1415 

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT: If the Applicant maintains a primary address 
outside of Pennsylvania, provide the name, address, telephone number, and fax number of the 
Applicant's secondary office within Pennsylvania. If the Applicant does not maintain a physical location 
within Pennsylvania, provide the name, address, telephone number, and fax number ^ 
Registered Agent within Pennsylvania. 

N A MAR 0 9 2015 

c. REGULATORY CONTACT: Provide the name, title, address, telephone number, f f ^ r f i H f l ^ ^ ¥ y r f i l & i P 0 M M I S S I 0 N 

address of the person to whom questions about this Application should be addressed. SECRETARY'S BUREAU 

Leah Gibbons 
Director, Regulatory Affairs 
3711 Marker Street, Suite 1000 
Philadelphia, PA 19104 
Phone: 301-509-1508 
Fax: 832-584-2148 
NERetailRegulatory@nrg.com 

d. ATTORNEY: Provide the name, address, telephone number, fax number, and e-mail address of the 
Applicant's attorney, if the Applicant is not using an attorney, explicitly state so. 

Deanne M. O^DelL Esquire 

^ e R a S r i i m n r l l t h % f f l M P r l 0 t ' L L C 

Harrisburg, pAl7i01 
Phone: 7lJ-2$5-37t _ ?44 
Fax: 7l7-237-501'9 

* N.ote;,£ckert_Seamans.Cherin & Mellot, LLC does notj-epresent applicant Jor.any Issues involving Philadelphia. . 
Gas works. Tor those issues, please cintact^teuant Energy rJortneast LLC whose contact mrormation is provided 
in response to question number 1(a). 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS: P rovide the name, title, add ress, 
telephone number, fax number, an d e-mail of the person and an altern ate person responsible for 
addressing customer complaints. These persons will ordinarily be th e initial point(s) of contact for 
resolving complaints filed with the Applica nt, the Natural Gas Distribution Company, the Pennsylvania 
Public Utility Commission, or other agencies. The main contact's information will be I isted on the 
Commission website list of licensed NGSs. 

Primary; Sara Hudson Secondary: Marion Stabile 
Customer Service Supervisor Senior'Manager, Customer Service 

ffl* #-'2P9A8-Wo054 Mf 'SB^Sf lW 
Fax O : n i b0%0-8 l l 9 Fax: 800-520-8189 
sara.hudson@nrg.com marion.stabile@nrg.com 



2. BUSINESS ENTITY FILINGS AND REGISTRATION 

a. FICTITIOUS NAME: (Select appropriate statement and provide supporting documentation as listed.) 

0 The Applicant will be using a fictitious name or doing business as ("d/b/a") 

Provide a copy of the Applicant's filing with Pennsylvania's Department of State 
Pursuant to 54 Pa. C.S. §311, 

See Attachment A 
Or 

Q The Applicant will not be using a fictitious name. 

b. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 
(Select appropriate statement and provide supporting documentation. As well, understand that Domestic 
means being formed within Pennsylvania and foreign means being formed outside Pennsylvania.) 

The Applicant is a sole proprietor. 

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 
Pa. C.S. §4124 relating to Department of State filing requirements. 

Or 

The Applicant is a: 

• domestic general partnership (*) 
Q domestic limited partnership (15 Pa. C.S. §8511) 
• foreign general or limited partnership (15 Pa. C.S. §4124) 
• domestic limited liability partnership (15 Pa. C.S. §8201) 

foreign limited liability general partnership (15 Pa. C.S. §8211) 

• foreign limited liability limited partnership (15 Pa. C.S. §8211) 

Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

Give name, d/b/a, and address of partners. If any partner is not an individual, identify the 
business nature of the partner entity and identify its partners or officers. 

Provide the state in which the business is organized/formed and provide a copy of the 
Applicant's charter documentation. 

* If a corporate partner in the Applicant's domestic partnership is not domiciled in 
Pennsylvania, attach a copy ofthe Applicant's Department of State filing pursuant to 15 Pa. 
C.S. §4124. 

or 



The Applicant is a: 

Q domestic corporation (15 Pa. C.S. §1308) 
Q foreign corporation (15 Pa. C.S. §4124) 
Q domestic limited liability company (15 Pa. C.S. §8913) 
S l foreign limited liability company (15 Pa. C.S. §8981) 
Q Other (Describe): 

Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

Provide the state in which the business is incorporated/organized/formed and provide a copy 
of the Applicant's charter documentation. 

Give name and address of officers. 

See A t t a c h m e n t A 

3. A F F I L I A T E S AND P R E D E C E S S O R S 

(both in state and out of state) 

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the 
affiliate(s) are jurisdictional public utilities. If the Applicant does not have any affiliates doing business, 
explicitly state so. Also, state whether the applicant has any affiliates that are currently applying to do 
business in Pennsylvania. 
The following affiliates are doing business in Pennsylvania. None are jurisdictional public utilities. 

Energy Plus Holdings LLC ( 3711 Market Street, Suite 1000, Philadelphia, PA 19104) 
Independence Energy Group LLC ( 3711 Market Street, Suite 1000, Philadelphia, PA 19104) 
Green Mountain Energy Company ( 3711 Market Street, Suite 1000, Philadelphia, PA 19104) 
NRG Energy Center Harrisburg LLC ( lOONorth 10th Street, Harrisburg, PA 17101) 
NRG Energy Center Pittsburgh LLC ( 111 South Commons Ave., Pittsburgh, PA 15212) 

The following affiliates are doing business out of state. 
Everything Energy LLC ( 211 Carnegie Center, Princeton, NJ 08540) 
Cirro Energy, Inc ( 211 Carnegie Center, Princeton, NJ 08540) 
Reliant Energy Retail Services, LLC (1201 Fannin Street, Houston, TX, 77002) 

b. PREDECESSORS: Identify the predecessor(s) of the Applicant and provide the name(s) under which the 
Applicant has operated within the preceding five (5) years, including address, web address, and 
telephone number, if applicable. If the Applicant does not have any predecessors that have done 
business, explicitly state so. 

Applicant does not have a predecessor but has used the following registered tradenames: NRG Home, NRG Business, NRG 

Business Solutions, Reliant, Reliant-NRG, Reliant Energy, NRG Retail Solutions, and NRG Residential Solutions. 



4. OPERATIONS 

a. APPLICANT'S PRESENT OPERATIONS: (select and complete the appropriate statement) 

Definitions 

Supplier - an entity which provides natural gas supply services to retail gas customers utilizing 
the jurisdictional facilities of an natural gas distribution company 
Broker/Marketer - an entity that acts as an intermediary in the sale and purchase of natural gas 
but does not take title to the natural gas. 

The Applicant is presently doing business in Pennsylvania as a 

• natural gas interstate pipeline 
• municipality providing service outside its municipal limits 
Q local gas distribution company 
• retail supplier of natural gas services in the Commonwealth 
• a natural gas producer 
• a broker/marketer engaged in the business of supplying natural gas services 
GS Other. (Identify the nature of service being rendered) 

Operat ing as an active EGS License # A-2010-2192350 

or 

• The Applicant is not presently doing business in Pennsylvania. 

b. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a: 

Supplier or Aggregator of natural gas services 
Q Municipal supplier of natural gas services 
Q Cooperative supplier of natural gas services 

Q Broker/Marketer engaged in the business of supplying natural gas services 
O Check here to verify that your organization will not be taking title to the natural gas nor will 

you be making payments for customers. 
• Other (Describe): 



c. PROPOSED SERVICES: Describe in detail the natural gas supply services which the Applicant 
proposes to offer. 

Reliant Energy Northeast LLC d /b /a NRG Home intends to supply natural gas to retail 

customers in the Commonweal th of Pennsylvania 

d. PROPOSED SERVICE AREA: Check the box of each Natural Gas Distribution Company for which the 
Applicant proposes to provide service. 

Columbia £9 Philadelphia Gas Works 
EJ National Fuel Gas E l UGI Central Penn 
S I PECO E l UGI Penn natural 
2 1 Peoples Gas - Equitable Div. 03 UGI Utilities 

Peoples Natural Gas Q Valley Energy 
2 1 Peoples TWP • All of the above 

e. CUSTOMERS: Applicant proposes to provide services to: 

E ) Residential Customers 
S I Small Commercial Customers - (Less than 6,000 Mcf annually) 
• Residential and Small Commercial as Mixed Meter ONLY (CANNOT BE TAKEN WITH 

RESIDENTIAL AND/OR SMALL COMMERCIAL ABOVE) 
Q Large Commercial Customers - (6,000 Mcf or more annually) 
Q Industrial Customers 
C l Governmental Customers 
Q All of above 
Q Other (Describe): 

f. START DATE: Provide the approximate date the Applicant proposes to actively market within the 
Commonwealth. 

7/14/2015 



5. COMPLIANCE 

a. CRIMINAL/CIVIL PROCEEDINGS: State specifically whether the Applicant, an affiliate, a predecessor of 
either, or a person identified in this Application, has been or is currently the defendant of a criminal or civil 
proceeding within the last five (5) years. 

Identify all such proceedings (active or closed), by name, sub ject and citation; whether before an 
administrative body or in a judicial forum. If the Applicant has no proceedings to list, explicitly state such. 

See Attachment B 

b. SUMMARY: If applicable; provide a 
proceedings listed above. 

statement a s to the resolution or p resent status of any such 

See Attachment B 

c. CUSTOMER/REGULATORY/PROSECUTORY ACTIONS: Identify all formal or escalated actions or 
complaints filed with or by a customer, regulatory agency, or prosecutory agency against the Applicant, 
an affiliate, a predecessor of either, or a person identified in this Application, for the prior fi ve (5) years, 
including but not limited to customers, Utility Commissions, and Consumer Protection Agencies such as 
the Offices of Attorney General. If the Applicant has no actions or complaints to list, explicitly state such. 

See Attachment B 

d. SUMMARY: If applicable; provide a statement as to the resolution or present status of any actions listed 
above. 

See Attachment B 

6. PROOF OF SERVICE 

(Example Certificate of Sen/ice is attached at Appendix C) 

a.) STATUTORY AGENCIES: Pursuant to Section 5.14 ofthe Commission's Regulations, 52 Pa. Code 
§5.14, provide proof of service of a signed and verified Application with attachments on the following: 

See Attachment I 
Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, Hth Floor 
Harrisburg, PA 17120 

Office of the Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Commonwealth of Pennsylvania 
Department of Revenue 
Bureau of Compliance 
Harrisburg, PA 17128-0946 



b.) NGDCs: Pursuant to Sections 1.57 and 1.58 ofthe Commission's Regulations, 52 Pa. Code §§1.57 and 
1.58, provide Proof of Service of the Application and atta chments upon each ofthe Natural Gas 
Distribution Companies the Applicant proposed to provide service in. U pon review of the Application, 
further notice may be required pursuant to Section 5.14 ofthe Commission's Regulations, 52 Pa. Code 
§5.14. Contact information for each NGDC is as follows. 

Columbia Gas of PA, Inc. 
Thomas C. Heckathorn 
200 Civic Center Drive 
Columbus, OH 43215 
PH: 614.460.4996 
FAX: 614.460.6442 
theckathorn(S?nisource.com 

Peoples Gas - Equitable Division 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.oetrichevichtaiDeoDles-
aas.com 

National Fuel Gas Distribution Corp. 
David D. Wolford 
6363 Main Street 
Williamsville, NY 14221 
PH: 716.857.7483 
FAX: 716.857.7479 
e-mail: wolfordd(a>natfuel.com 

PECO 
Carlos Thillet, Manager, Gas Supply and 
Transportation 
2301 Market Street, S9-2 
Philadelphia, PA 19103 
PH: 215.841.6452 
Email: carlos.thillettajexeloncorD.com 

The Peoples Natural Gas Company 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.DetrichevichtajDeoDles-aas.com 

Philadelphia Gas Works 
Nicholas LaPergola 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
PH: 215.684.6278 
email: nicholas.laoeraolafSiDaworks.com 

Peoples TWP LLC (Formerly T. W. Phillips) 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.Detrichevich(Q).DeoDles-aas.com 

UGI 
David Lahoff 
2525 N. 12 t h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahofftaiuai.com 

UGI Central Penn 
David Lahoff 
2525 N. 12 t h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahofftaiuai.com 

UGI Penn Natural 
David Lahoff 
2525 N. 12 t h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahofftSJuai.com 

Valley Energy Inc. 
Robert Crocker 
523 South Keystone Avenue 
Sayre, PA 18840-0340 
PH: 570.888-9664 
FAX: 570.888.6199 
email: bobc(a>ctenterDrises.ora 



7. FINANCIAL FITNESS 

a. BONDING: In accordance with 66 Pa . C.S. Section 2208 (c), no natural gas supplier license shall be 
issued or remain in force unless the applicant or ho Ider furnishes a bond or other security in a form and 
amount to ensure the financial responsibility of the n atural gas supplier. The criteria used to determine 
the amount and form of such bond or other security shall be set by each NGDC. Provide documentation 
that the applicant has met the security requirement of each NGDC by submitting the letters' sent by the 
NGDCs stating what bonding amounts they require. 
This item is pending. Reliant Energy Northeast LLC d/b/a NRG Home has contacted each of the natural gas distribution companies 

included in this application and will provide proof of compliance with bonding/requirements as soon as possible. 

b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS: Applicant must provide sufficient information 
to demonstrate financial fitness commensurate with the service proposed to be provided. Examples of 
such information which may be submitted include the following: 

- Actual (or proposed) organizational structure including parent, affiliated or su bsidiary 
companies. 

Published Applicant or parent company financial and credit information (i.e. 10Qor 10K). 
(SEC/EDGAR web addresses are sufficient) 

Applicant's accounting statements, including balance sheet and income statements for th e 
past two years. 

Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet 
Credit Report and Robert Morris and Associates financial form, evidence of Moody's, S&P, or 
Fitch ratings, and/or other independent financial service reports. 

A description of thetyp es and a mounts of insurance carried by Applicant which are 
specifically intended to provide for or support its financial fitness to perform its obligations as 
a licensee. 

- Audited financial statements exhibiting accounts over a minimum two year period. 

Bank account statement, tax return s from the previous two years, or any other information 
that demonstrates Applicant's financial fitness. 

See Attachment C 

c. SUPPLIER FUNDING METHOD: If Applicant is operating as anything other than Broker/Marketer onlv. 
explain how Applicant will fund its ope rations. Provide all credit agreements, lines of ere dit, etc., and 
elaborate on how much is available on each item. 

NA 

d. BROKER PAYMENT STRUCTURE: If applicant is a broker/marketer, explain how your organization will be 
collecting your fees. 

NA 



e. ACCOUNTING RECORDS CUSTODIAN: Provide the name, title, addre ss, telephone number, FAX 
number, and e-mail address of Applicant's custodian for its accounting records. 

John McDonnell 
Accounting Director 
3711 Market Street, Suite 1000 
Philadelphia, PA 19104 
Phone: 267-298-5301 
john.mcdonnell@nrg.com 

f. TAXATION: Complete t he TAX CE RTIFICATION STATEMENT attached as Appendix D to this 
application. 

All sections of the Tax Certification Statement must be completed. Absence (submitting N/A) of any 
of the TAX identificatio ns numbers (items 7A through 7C) shall be a ccompanied by supporting 
documentation or an explanation validating the absence of such information. 

Items 7A and 7C on the Tax Certification Statement are designated by the Pennsylvania Department 
of Revenue. Item 7B on the Tax Certification Statement is designated by the Internal Rev enue 
Service. 

See Attachment D 

8. TECHNICAL FITNESS: 

To ensure that the present quality and availability of service provided by natural gas distribution 
companies does not deteriorate, the Applicant shall provide sufficient information to demonstrate 
technical fitness commensurate with the service proposed to be provided. 

a. EXPERIENCE, PLAN, STRUCTURE: such information may include: 

Applicant's previous experience in the natural gas industry. 

Summary and proof of licenses as a s upplier of natural gas services in other states o r 
jurisdictions. 

Type of customers and number of customers Applicant currently serves in other jurisdictions. 

Staffing structure and numbers as well as employee training commitments. 

Business plans for operations within the Commonwealth. 

- Any other information appropriate to ensure the technical capabilities of the Applicant. 

See Attachment E 

b. PROPOSED MARKETING METHOD (check all that apply) 

Internal - Applicant will use its own internal.resources/employees for marketing 
• External NGS - Applicant will contract with a PUC LICENSED NGS 
E l Affiliate - Applicant will use a NON-NGS affiliate that is a nontraditional marketer and/or 

marketing services consultant 
Q External Third-Party - Applicant will contract with a NON-NGS third party nontraditional 

marketer and/or nonselling marketer 
Q Other (Describe): 

12 



c. DOOR TO DOOR SALES: Will the Applicant be implementing door to door sales activities? 

• Yes 
• No 

If yes, will the Applicant be using verification procedures? 

• Yes 

• No 

If yes, describe the Applicant's verification procedures. 

d. OVERSIGHT OF MARKETING: Explain all methods Applicant will use to ensure all marketing is performed 
in an ethical manner, for both employees and subcontractors. 

See Attachment F 

e. OFFICERS: Identify Applicant's chief officers, a nd include the professional resumes for any office rs 
directly responsible for operations. 

See Attachment G 

9. DISCLOSURE STATEMENT: 

DISCLOSURE STATEMENTS: If proposing to serve Residential and/or Small Commercial (less than 
6,000 Mcf annually) Customers, provide a Residential and/or Small Commercial disclosure statement. A 
sample disclosure statement is provided as Appendix E to this Application. 

Natural gas should be priced in clearly stated terms to the extent possible. Common definitions should 
be used. All consumer contracts or sales agreements should be written in plain language with any 
exclusions, exceptions, add-ons, package offers, limited time offers or other deadlines prominently 
communicated. Penalties and procedures for ending contracts should be clearly communicated. 

Not applicable for an applicant applying for a license exclusively as a broker/marketer. 

S e e A t t a c h m e n t J 

13 



10. VERIFICATIONS. ACKNOWLEDGEMENTS. AND AGREEMENTS 

a. STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a licen se, Applicant 
agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the Commission. 
Further, the Applicant agrees that it must co mply with and ensure th at its employ ees, agents, 
representatives, and independent contractors comply with the standards of conduct and disclosure set 
out in Commission regulations at 52 Pa. Code § 62.114. 

Q AGREED 

b. REPORTING REQUIREMENTS: Applicant ag rees to p rovide the foil owing information to the 
Commission: 

Reports of Gross Receipts: Applicant shall file an annual report with the Commission on an 
annual basis no later than April 30 l h following the end ofthe calendar year per 52 Pa. Code 
§62.110. 

E l AGREED 

c. TRANSFER OF LICENSE: The Applicant understands that if it pi ans to transfer its license to another 
entity, it is required to re quest authority from the Commission for permission prior to tra nsferring the 
license. See 66 Pa. C.S. § 22 08(d). Tran sferee will be re quired to fiie the approp hate licensing 
application. 

O AGREED 

d. ASSESSMENT: The Commission does not presently assess Natural Gas Suppliers for the purposes of 
recovery of regulatory expenses. 

S l ACKNOWLEDGED 

e. FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its a pplication if 
substantial changes occur to the information upon which the Commission relied in approving the original 
filing. See 52 Pa. Code § 62.105. 

13 AGREED 

f. FALSIFICATION: The Applicant understands that the maki ng of false sta tement(s) herein m a y b e 
grounds for denying the Application or, if later discovered, for revoking any authority granted pursuant to 
the Application. This Application is subject to 18 Pa. C.S. §§4 903 and 4904, relating to perjury and 
falsification in official matters. 

EZ1 AGREED 

14 



NOTIFICATION OF CHANGE: If your answer to any of these items changes during the pendency of your 
application or if the information relative to any item herein changes while you are operating within the 
Commonwealth of Pennsylvania, you are under a duty to so inform the Commission, within thirty (30) 
days, as to the specifics of any changes which have a significant impact on the conduct of business in 
Pennsylvania. See 52 Pa. Code § 62.105. 

AGREED 

h. CEASING OF OPERATIONS: Applicant is also required to officially notify the Commission if it plans to 
cease doing business in Pennsylvania, 90 days prior to ceasing operations. 

AGREED 

i. FEE: The Applicant has enclosed or paid the required initial licensing fee of $350.00 payable to the 
Commonwealth of Pennsylvania. 

K ) PAYMENT ENCLOSED 

11. AFFIDAVITS 

a. ) APPLICATION AFFIDAVIT: Complete and submit with your filing an officially notarized Application 
Affidavit stating that all the information submitted in this application is truthful and correct. An example 
copy of this Affidavit can be found at Appendix A. 

See At tachment K 

b. ) OPERATIONS AFFIDAVIT: Provide an officially notarized affidavit stating that you will adhere to the Public 
Utility Code of Pennsylvania and applicable federal and state laws. An example copy of this Affidavit can be 
found at Appendix B. 

See At tachment L 

15 



12. NEWSPAPER PUBLICATIONS 

Notice of filing of this Application must be published in newspapers of general circulation covering 
each county in which the applicant intends to provide service. Below is a list of newspapers which 
cover the publication requirements for Natural Gas Suppliers looking to do business in Pennsylvania. 

The newspapers in which proof of publication are required is dependent on the service territories the 
applicant is proposing to serve. The chart below dictates which newspapers are necessary for each 
NGDC. If the applicant is proposing to serve the entire Commonwealth, please file proof of 
publication in all seven newspapers. 

Please file with the Commission the Certification of Publication, along with a Photostatic copy of the 
notice to complete the notice requirements. 

Proof of newspaper publications must be filed with the initial application. Applicants do not need a 
docket number in their publication. Docket numbers will be issued when all criteria on the item 14 
checklist (see below) are satisfied. 

Erie 
Times-
News 

Harrisburg 
Patriot-
News 

Philadelphia 
Daily News 

Pittsburg 
Post-
Gazette 

Scranton 
Times-
Tribune 

Williamsport 
Sun-Gazette 

Johnstown 
Tribune-
Democrat 

Columbia Gas X X X X X 

Equitable Gas X X 

National Fuel Gas X 

PECO X 

Peoples Natural Gas X X X 

Peoples TWP LLC X 

Philadelphia Gas 
Works X 

UGI X X X 

UGI Central Penn X X X X X X X 

UGI Penn Natural X X X 

Valley Energy X X 

Entire 
Commonwealth X X X X X X X 

(Example Publications are provided at Appendices F and G) RECEIVED 

13. SIGNATURE MAR 0 9 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Applicant:: 

16 



ATTACHMENT A 
Q 2. a. Fictitious Name 

Enllly P: tiatOSB 
Oate fitcd: oinomu 

Co/oMlchefc 
Sccfalary ot tha Commonwealth 

PENNSYLVANIA DEPARTMENT OF STATE 
BUREAU OP CORPORATIONS AND CHARITABLE ORGANIZATIONS 

Application for Registration of Fictitious Name 
MPfl.C.S.53)) 

Nunc 

Addi'c CT - COUNTER 
— — Silk ' ii? codt ^ 

Commwiwaallh of Pennsyivania 
FICTITIOUS NAME 2 Poaets) 

T14192t10Q5 

Fw: S70 

In compliance wiih Ote requircnieim of S4 Pa.C.S. 5 311 {relating tn rcgisUfition), the undenigned eatityfies) desiring (o register a 
fictitious name under 54 Pa.C.S. Ch. 3 (relating to fictiltoiis names), henby state(s) thai: 

t.. The ficd'd'ous name is: 
NRG Homo 

2. A brier statement or lbc charadcr or nstuie ofthe bujincw or olhcr activity to be earned on under or Ihrough 
the fictiUoui name is'. 

Rcteii eiectricity sales and rciaitd activilia 

3. The addicts, incfudiag number snd street, if any, of Uie principal place of business {P.O. hex olooc is not 
acceptable): 

211 Comegic Cenlcr 
Number and tueei 

Princeton 

—pnr" 
New Jersey 

Sioic 
Mcrcei 
County 

A. The name and address, including number and street, if any, of each individual interested in the business is: 
Nome Number ofld Sirrel Cily Stale Zip 

N/A 

WJULIO PH3^2 

~. AroT nF STATE „ COMMISSION 



ATTACHMENT A 

DSCB:54.3ll-2 

S. Each entity, other than an individual, intercsled in such business is (are): 

Reliant Energy Northeast LLC Limited Liability Company Delawart 
Name form ot Organitation Organizing Jurisdiction 

21] Cnmcgie Cemcr, Princeton, New Jersey 08540 
Principal uhice Address 

CT Corporation System 'R+ILA'Pet-PH-lA 
PA Registered Dtlice, if any 

Name form ofOrgamzatioo Organizing Jurisdiction 

Principal uiticc Address 

Registered OSice, if any 

6. Ths applicant is familiar with the provisions of 54 Pa.C.S. § 332 (relating to effect of registration) and 
understands thai filing under the Fictitious Names Act docs nol create any exclusive or other right in Ihe 
fictitious name. 

7. Optional): The namc(s) ofthe agents), if any, any one of whom is authorized to execute amendments to, 
withdrawals trom or cancellation of this registration in behalf of ell then existing parties to the registmlion, is 
(are): 

IN TESTIMONY WHEREOF, the undersigned have caused ihis Application for Registration of Fictitious 
Name to be executed this 

9ih day of July 2014 

Individual Signature 

Individual Signature 

Reliant Energy Northeast LLC 

Rollant Energy Retell'HouiflD, LLC (Mamtx*) 

Lynne P. WitUtamp, Assistant Secrelary 

Title 

Individual Signature 

Individual Signature 

Entity Name 

Signature 

Title 



ATTACHMENT A 

Entity tf: 4281698 
Dale Filed: 07/10/2014 

Carol Alchole 
Secrelary ol the Commonwoallh 

PENNSYLVANIA DEPARTMENT OF STATE 

BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS 

Application for Registration of Fictitious Name 
54 Pn.C.S.§311 

Nun a 

CT - COUNTER 
(-'Uj Suic Zip Code 

Commonwealth ol Pennsylvania 
FICTiriOUS NAME 2 Pago(s) 

T141921(006 

Fee: $70 

In complianco with lhe requiremenls of 54 Pa.CS. §311 (relaling lo regislralion), Uw undersigned emity(ics) desiring to register u 
ficlilious name under 54 Pa.CS. Ch. 3 (relating to ficlilious names), hereby state(s) thai: 

I . The ficlilious name is: 
UB.G Business 

2. A brief statement of the character or nature of the business or other aciivity to be carried on under or through 
the fictitious name is: 

Retail electricity solos and related activities 

3. The address. Including number and streei, if any, ofthe principal place of business (P.O. Box alone is not 
acceptable): 

211 Carnegie Cenlcr Princeton New Jersey ' 08340 

zijr-

Mercer 
Number and street Cily • Stflte Couniy 

4. The name and address, including number and street, if any, of each individual interested in the business is: 
Name Number ond Slreel City Slate Zip 

N/A • ' 

lim JUL 10 "RH 3= 32 

PA DEPT OF STATE 



ATTACHMENT A 

DSCB ;54.311-2 

5. Each entity, other lhan nn individual, interested io such business is (ore): 

Reliant Energy Nonheasl IXC Limited Liability Compony Delaware 
Name Form of Orgamzstion Organizing Jurisdiction 

211 Carnegie Center, Princeton, New Jersey. 08540 
Principal Office Address 

CrCorporalipn System f^LADt^LPH 1 fit 
PA Registered OfTrec, it uiiy 

Name Fonn of Organization Organizing Jurisdiction 

Principal Office Address 

6. The applicant is familiar with tbe provisions of 54 Pa.C.S. § 332 (relating to effect of registration) and 
understands (hat filing under the Fictitious Names Act does not create any exclusive or other right in the 
fictitious name. 

7, Optional): The name(s) ofthe ngentfs), if any, any one of whom is authorized to execute amendments to, 
withdrawals from or cancellation of Uiis registration in behalf of all then existing parties to Uie registroUon, is 
(are): 

IN TESTIMONY WHEREOF, tho undersigned have caused this Application for Registration of Fktf lious 
Name lo be executed this 

9lh day of July 2014 

Individual Signature 

Individual Signature 

Reliant Energy Northeast LLC 

Rollant Enoigy 
Entity Name 

RslaUKoHbigs, UCJU^mbor) 

Lynne P. Wittkamp, Asjfsfimi Secretary 

Individual Signature 

Individual Signature 

Entity Namo 

Signature 

Title 

(•AOIt-OWVMll V t t en X h n OMM 



ATTACHMENT A 

Entity It: 4193815 
Date Filed: 06/10/2013 

Carol Alchele 
Secretary ol the Commonwealth 

PENNSYLVANIA DEPARTMENT OF STATE 

BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS 

Application for Registration of Fictitious Name 
« P H . C S , $ 3 U 

DoctmicDt will be returned to tbe 
naine and addren yon .enter to 
Jheleft. 

Commonwealth of Pennsylvartfa 
FICTITIOUS NAME 2 Pag«(6) 

TI31Q841021 

Fee: $70 

In compliance with the requirements of 54 Pa.CS. §311 (relating to registmlion), the undersigned entifytfes) desiring to register a 
Gcthious name under 54 Pa.CS, Ch. 3 (relating to fictitious names), hereby states) that: 

The ftctipaus ftflme if; 
NRO Retail Solutions . 

2. A brief statement ofthe character or nature of the business or other activity to be cafried oil under or thrcnigb 

ine ucnuous name is: Retail electricity sates and related activitjee. 

3. The address, including number and street, if any, of tbe principal place of business (P.O. Box alone is not 
' acceptable): 

211 Carnegie Center Princeton, NJ 08540 Mercer 
RuraHerand' street"''"" City State -25 Tounly 

4. The name and address, including number and street, if any, of each individual interested in the business is: 
Name Number and Street City State Zip 

fvui f - aYMOOi J wafen Ktrnv Otftw 
Z0I3JUW lO-Ptf ^,1,0 

PA DEPT OP STATE 



ATTACHMENT A 

DSCB:54-3n-2 

5. Bach entity, other than an individual, interested is such business is (are): 

Reliant Energy Ncrtbeast LLC Limited Liability Company -Delaware 

Name Form ol Urgaoizabon Organizing Junsdictloa 

211 Cnroegic Center, Princeton, NJ 08540 

Pracipal Uttice Address 

CT Corporation System Philadelphia 

PA Regutered Uttice, il any 

Name • Fonn ol Ursonizattos Urguuzinfi junsdicoon 

Principal uibce Address 

1 
PA Registered Office, it any. 

6. The apptkant irfamiliar with tbe pro visions of 54 Pa.C.S. 9 332 (relating to effect of registration) and 
undentands that filing under tbe Fictittotu Names Act does not create any exclusive or other right ia the 
fictitious name. 

7. Optional): The nainê B) ofthe agents), if any, any one of whom is authorized to execute amendments to, 
. withdrawals from or.cnnoelUrtioa of this registnitioa in behalf of all then existing parties to the registration, is 

(are): i 

IN TESTIMONY WHEREOF, the utdersigned have caused this Application for Registration of Fictitioiu 
Name to bo executed thia 

day of | J u n e ] |2013| , 

Individual Signature 

Individual Signature 

Reliant Energy Northeast LLC 

Rollant Bnirgy 
Entity 
ray K«C( a, IAC ( i t * oenbor) 

Jigna 
Lynne PrzychodzJd ' 

Title 

lodividual Sigruture 

Individual Signature 

Entity Name • 

Signature 

Title 

r A « « - « r t « » T I W < * i a a * * * O t f f e t 



ATTACHMENT A 

Q. 2. B. - Business Entity and Department of State Filings 

PAGE 

The first State 

I , JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "RELIANT ENERGY NORTHEAST LLC" IS 

DULY FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN 

GOOD STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF 

THIS OFFICE SHOW, AS OF THE NINETEENTH DAY OF FEBRUARY, A.D. 

2015. 

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE 

BEEN PAID TO DATE. 

4840509 8300 

150224208 
You may vori/y this cortiJficato onlina 
at corp.dalaware.gov/authvar.shtml 

vn X \ Jclfrcy W. Ihillock. Sccrotnry of State 

AUTHENTICATION: 2133658 

DATE: 02-19-15 



ATTACHMENT A 

PAGE 1 

"Ihe first State 

I , JEFFREY W. BOLLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF FORMATION OF "RELIANT ENERGY 

NORTHEAST LLC", FILED IN THIS OFFICE ON THE TWENTY-FOURTH DAY OF 

JUNE, A.D. 2010, AT 12:10 O'CLOCK P.M. 

4840509 8100 

100687044 
You may v e r i f y this carfcifioafca online 
at corp.delaware.gov/anthvor.shtntl 

\ Jelfrey W. ilullo(;k. Secretory of Slate 

AUTHENTICATION: 8079597 

DATE: 06-25-10 



ATTACHMENT A 
State of Delaware 

Secretary of State 
Division ox Corporations 

Delivered 12:16 PM 06/24/2010 
FILED 12:10 PM 06/24/2010 

SRV 100687044 - 4840509 FILE 

CERTIFICATE OF FORMATION 
OF 

RELIANT ENERGY NORTHEAST L L C 

1. Name: The name ofthe limited liability company is Reliant Energy 
Northeast LLC. 

2. Registered Office: The address of its registered office in the State of 
Delaware is Corporation Trust Center, 1209 Orange Street, in the City of Wilmington, 
County ofNew Castle. The name of its registered agent at such address is The 
Corporation Trust Company. 

3- Organizer: The name and address ofthe sole organizer of the limited 
liability company is Lynne Przychodzki, NRG Energy, Inc., 211 Carnegie Center, 
Princeton, NJ 08540. 

IN WITNESS WHEREOF, the undersigned has executed this Certificate of 
Formation of Reliant Energy Northeast LLC this 24th day of June, 2010. 

Lyrtne Przychodzk 
Authorized Person 



ATTACHMENT A 
Entity #: 3968774 

Oate Filed: 07/20/2010 
Basil L Merenda, Acting Secretary 

Acting Secretary of the Commonwealth 

P E N N S Y L V A N I A D E P A R T M E N T O F S T A T E 

C O R P O R A T I O N B U R E A U 

Application for Registration - Foreign 
(15Pa.C.S.) 

1 Registered Limited Liability General Partnership (§ 8211) 
j . . 1 Registered Limited Liability Limited Partnership'(§ 8211) 

Limited Partnership (§ 8582) 
1 ^ 1 Limited Liability Company (§ 8981) 

C0RP-40UMB 
Cilv Zip Code 

— 40 

Fee: $250 

Document will be returned to the 
name and address you enter lo 
the left. 

Commonwealth of Pennsylvania 
APPLICATION FOR REGISTRATION 3 Page(s) 

Tl020260008 

In compliance with the requirements ofthe applicable provisions (relating to registration), the undersigned, desiring to 
register to do business in this Commonwealth, hereby states that: 

1. The name to be registered is: 
Reliant Rnergy Northeast LLC 

2. (1/ the name set forth in paragraph I is not available for use in this Commonwealth, complete the following): 

The name under which the limited liability company/limited liability partnership/limited partnership proposes to 
register and do business in this Commonwealth is: 

3. The name of the jurisdiction under the laws of which it was organized and the date of its formation: 

Jurisdiction:Delaware Datc of j-'ormation: June 24, 2010 . 

4. The (a) address of its initial registered ollice in this Commonwealth or (b) name of its commercial registered 
office provider and the county of venue is: 

(a) Number and street City State Zip County 

(b) Name of Commercial Registered Office Provider 
C T Corporation System 

County 

PA0);- lU/UVMCTSyiicmOnlM 



ATTACHMENT A 

DSCB: 15-8981/8211/8582-2 

5. Check and complete one of the following: 

I 1 The address ofthe office required to be maintained by it in the jurisdiction of its organization by the laws of 
that jurisdiction is: 

Number and street City State Zip 

* I It is not required by the laws of its jurisdiction of organization to maintain an office therein and the address 
of its principal office is: 

2] 1 Carnegie Center Princeton NJ 08540 

Number and street City State Zip 

6. For Restricted Professional Limited Liability Company Only. Strike out if inapplicable: The conipany is a 
restricted professional company organized to render the following professional services): 

N/A 

Limited Liability Partnerahlp and limited Partnership: Complete paragraphs 7 and 8 

7. The name and business address of each general partner. 
Name Business Address 

The address of the office at which is kept a list ofthe names and addresses of the limited partners and their 
capital contribution is: 

Number and street City State Zip County 

The registered partnership hereby undertakes to keep those records until its registration to do business in the 
Commonwealth is canceled or withdrawn. 

PAOJJ- ID/lttWCTSyilemOnlmt 

IN TESTIMONY WHEREOF, the undersigned has caused 
this Application for Registration to be signed by a duly 
authorized oflicer/member or manager thereof this 

_Ma__ day of r-JUiy . 3S>\0 . 

Name of Partnership/Company 

Signature 

Title 



ATTACHMENT A 

C O M M O N W E A L T H O F P E N N S Y L V A N I A 

D E P A R T M E N T OF S T A T E 

FEBRUARY 19, 2015 

MAR 9 Z015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING: 

I DO HEREBY CERTIFY THAT, 

Reliant Energy Northeast LLC 

is duly registered as a Foreign Limited Liability Company under the laws of 

the Commonwealth of Pennsylvania and remains subsisting so far as the records 

of this office show, as of the date herein. 

I DO FURTHER CERTIFY THAT, This Subsistence Certificate shall not 

imply that ail fees, taxes, and penalties owed to the Commonwealth of 

Pennsylvania are paid. 

IN TESTIMONY WHEREOF, I have 
hereunto set my hand and caused 
the Seal ofthe Secretary's Office to 
be affixed, the day and year above 
written. 

Acting Secretary ofthe Commonwealth 

Certification Number: 12428175-1 
Verify this certificate online at http://www.corporations.state.pa.us/corp/soskb/verify.asp 



ATTACHMENT A 

2- Business Entity Filings and Registration 

b. Name und addresses of officers 

Elizabeth Ki!linger 
President 
NRG Retail 
1201 Fannin, 11 , h Floor 
Houston, TX 77002 
713-537-2669 
elizabeth.killinuer{a),nra.com 

Catherine Sakach 
Secretary 
Energy Plus Moldings LLC 
3711 Market Sireet, Suite 1000 
Philadelphia, PA 19104 
267-298-2778 
cathy.sakachfajnra.com 

Daniel Keane 
Vice President 
NRG Energy 
211 Carnegie Center 
Princeton, NJ 08540 
609-524-4501 
daniel.keane(5),nru.com 

Gary Garcia 
Vice President & Treasurer 
NRG Energy 
21 1 Carnegie Center 
Princeton, NJ 08540 
609-524-5366 
ua rv. aa rci afajnr g. co m 

Lynne Wittkamp 
Assistant Secretary 
NRG Energy 
21 1 Carnegie Center 
Princeton, NJ 08540 
609-524-4590 
lvnne.wittkamp(a),nru.com 

Robert Thomas 
General Counsel 
NRG Retail 
300 West Sixth Street, Suite 1600 
Austin, TX 78701 
512-691-6120 
Robert.thomas(a),nru.com 

Heather Farber 
Vice President 
Energy Plus Holdings LLC 
3711 Market Street, I0 l h Floor 
Philadelphia, PA 19104 
267-298-5374 
heather,farbcr(S),nm.com 
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ATTACHMENT C 

7. B. FINANCIAL RECORDS, STATEMENTS, AND RATINGS: Applicant must provide 
sufficient information to demonstrate financial fitness commensurate with the service 
proposed to be provided. 

Rclaint Energy Northeast LLC d/b/a NRG Home does not prepare stand- alone audited financial 
statements, but is included in the fmancial statements of NRG Energy, Inc., its ultimate parent 
company. Rclaint Energy Northeast LLC d/b/a NRG Home submits the following for 
consideration ofthe entity's financial fitness: 

• NRG Energy, Inc.'s, Reliant Energy Northeast LLC's ultimate parent company, audited 
financials : www.nraencmv.com/see 

I t * ^ " 

Reliant Energy Northeast L L C 
Balance Sheets 
UNAUDITED 
$ in thousands 

MAR - 9 2015 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

As of December 31, 

Assets 
Cash and Cash Equivalents 
Account Receivable-Trade 
Accounls Receivable-Affil 
Derivative Asset - Current 
Prepaid and Other Currenl Assets 
Current Assets 

Property, Plant and Equipment, net 

Non Current Assets 
Intangible assets 
Derivative instruments 
Other 

Non Current Assets 

Total Assets 

2014 2013 

$ $ 
105,428 56,722 
68,667 -

7,231 14,804 
4,772 5,689 

186,098 77,215 

30,585 6,806 
3,247 7,212 

33,832 14,018 

S 219,930 S 91,233 



ATTACHMENT C 

Liabilities and Members' Equity 

Accounts Payable-Trade 
Accounts Payable-Aftll 
Accrued Liabilities 
Derivative Liability - Current 
Other Current Liabilities 
Current Liabilities 

Non Current Liabilities 
Derivative instruments 
Other 

Non Current Liabilities 

Liabilities 

Equity 

Liabilities & Equity 

$ 201,345 $ 43,662 
- 26,374 

18,002 7,282 
46,863 7,397 
3,735 1,738 

269,945 86,453 

1,982 6,754 
44 206 

2,026 6,960 

271,971 93,413 

(52,041) (2,180) 

$ 219,930 S 91,233 



Attachment C ORGANIZATIONAL STRUCTURE 

NRG Energy, Inc. 
Delaware Corporation 

100% 
100% 

Energy Plus Holdings LLC 
Delaware limited liability company 

100% 

100% 

Reliant Energy 
Retail Holdings, LLC 

100% 100% 

100% 

Green Mountain 
Energy Company 

100% 

Everything Energy 
LLC 

US Retailers LLC 

100% 

Energy Plus Natural Gas UC 
Delaware limited liability company 

Independence Energy Group LLC 
Delaware limited liability company 

Reliant Energy 
Northeast LLC 

Reliant Energy Retail 
Services LLC 



Attachment C 

NRG Energy, Inc. 
Ttcker: NRG Moody's Org ID: 806927478 MOODY'S 

, .: r i ' i-- '-?--'•.'?! Outlook>. Stable 
.•':6iher'6et)lsonV^ch?: No ' 

; . . -•„ / ... PRODUCTION-,; . :•! . 
f W Group:" Uiirog Utilities and Unreg Power 

Companies 
Dorridle: UNITED STATES 

/Tiatyst: Toby Shea 
© 212-55J-1779 

&KkupATalyst: Jeffrey F. Cassolla 
Ivbnaging Director: Wlliam L Hess 

Rating Group: Corporate Finance 

Rating Rationale 
NRGs Ba3 corporate family rating primarily reflects its position as the largest 
independent power producer in the U.S. in terms of generating capacity. The 
rating also incorporates the company's significant debt leverage and Ihe current 
weak marfcot conditions for U.S. merchant companies. Tliese market conditions 
have been heavily driven by low natural gas prices, for which we do not foresee 
a meaningful recoveiy in the next few years due to tho glut of natural gas 
reserves created by continued shale gas development. Surplus generating 
capacity has been an important contributing factor for the current market 
conditions as well. However, it appears Ihat the US merchant power markets 
have bollomed out. with some markets showing potential for improvements. As 
the incurrbent, NRGs retail operation in Texas also provides sizeable, stable 
cash flow. NRGs corporate family rating of Ba3 is rated three notches higher 
lhan the corporate family rating of B3 for its GenOn subsidiaries, reflecting NRGs 
United support to GenCn and Its subsidiaries. 

Rating Outlook 

The stable outlook reflects NRGs solid cash flow generation capabilities in the 
midst of a downturn for the sector. NRG has been active wilh shareholder 
friendly initiatives such as raising dividends and forming NRG Yield Co. These 
initiatives can have negative rating implications because of their effect on 
leverage; however, we would incorporate any mitigating factors and consider the 
fads and drcumstarices at the tim© to determine if a rating action is necessary. 

What Could Change the Rating - Up 

A fundamental improvement in tho merchant power market or a moderation in 
NRGs current debl leverage to above 12%CFC^re-working-capital/debt on a 
sustained basis could result in upward rating prossuro. 

What Could Change the Rating - Down 

We may take a negalive rating action should cash How leverage deteriorate 
significantly to 7% CFO-pre-working-capital to debt without incorporating the 
effects of GenOVs linancial position. 

Read Full Report 

Additional Issuer Research 

Rating Factors Grid 

Source: fvbody's Invcslors Service 

v RELATED ISSUERS •Kin''--.' 

GnnOi Americas Generation, l.l.C 

GenOn Energy, Ina 

GcnOn Mid-Atlantic, LLC 

GenOn REMA, LLC 

I I S l l l l t l 
WS Long Tenn Rating (as of 04-A(y-14)* Current 

LT Corpcrate Fanily Ratings {Domoslic) 

Market Implied Ratings {as of 29-Jan-15)'* 

Ba3 

Current 
3 Mo 3 Mo 
Ago Change 

Serior Unsecured or Equivalent Rating Bl Bl 0 

Bcnd-lrrplied Bl Ba3 -1 

CDS-lrrpiiod B3 B2 -1 

EDF-lmplied _. , B3 B2 -1 

Probability of Default (as of 29-Ja>15)" 

Expected Default Frequency (1-yn<r) 0.50% 0.25% 0.25% 

Spread (asof 29-Jarv15)** 

Fair Value Spread (bp) 286 181 105 

Take me to Market Signals Charts » 

Source: Moody's Investors Service 
Group 

"Moody's /Viatytics, Capital Markets (Search 

Access Analyst Adjusted Financials » 
Build Scenario Adjusted Credit Sco res *» 

View. ?Table "Chart • Time-series "PeerGroup 

2.55 
J.20 

(MS 
""12.74 

„ 2 - ™ t _ _ _2J=9 
' -9.27: ' 8.97 
10.53 j a71 

"'-'r52!f'T.40 

Source: Mcody's Rnancial Metrics 
"FM adckxi stiweribers only 

^INDUSmY RESEARCH^'• ' :-V,, ' .^, . ^ W - ^ V ' " t V ' • • 1 ? ^ " ' A " 

Credit Policy: Shadow I3anking in the Wssl and China 
(Simplified Chinese translation) 

Exelon and Pepco's Proposed Meryer Completes Another 
Regulatoiy Step, a Credit Positive 

28-Jan-15 

19-Jan-15 

©2015 fvbody's Investors Service, \ fc., M^dy's Aiatytics. I IK. anci'cf tlicir affiliates and licoiisas. ^Jl rigiits resaved. JAMJ'TO'30, 2015 



View Family Tree » 

Rating Class History: LT Corporate Family Ratings (Domestic) 

Source: Moody's Investors Service 

Ulilities: Batleries are coming but utjlities are nol going away 06-Jan-15 

Global Nuclear Generation Prospects Power Up in Asia but 24-Nov-14 
Power Down Elsewhere 

Americas Energy Conference: Shale-Fueled Inflection Point 07-Nov-14 
for Pipeline Operators; Offshore Rig Oversupply to Persist 

Go to Infrastructure & Project Finance Industry Page » 

'^RATING METHOD OtlOGIESi! 

Unregulated Ulilities and Unregulated Power Companies 31-Oct-14 

Regulated Electric and Gas Utilities $ 23-Dec-13 

Generic Project Finance Methodology 0 20-Deo-10 

Global Regulated Water Ulilities $5) 1 &-Dec-09 

Headquartered in Princeton, New Jersey, NRG Energy, Inc. (NRG) owns and 
operates a large portfolio of unregulated generating fadlilies mainly in the US. 
Asof May 8,2014, the conpany has 53 G/Vof generation capacity, induding 25 
G/Vofgas,17GWofcoal,6GWofoil.3GWofrenewableand 1.1 GWof 
nuclear. NRGs unregulated reiail energy business which indudes Reliant 
Energy. Green Mountain Energy, Energy Plus Holdings and Cirro Energy serve 
more than 3 million residential, business, commercial and induslrial customers in 
Texas and, increasingly, in certain markets in the Norlheastem US. 

Source: Moody's Investors Service 

NRG Energy, Inc. - Post-Sale Snapshot - $1,000m 6.25% 
Senior Notes due 2024 

View Interactivo Covenants Database 

21-Apr-14 

©2015 Moody's Corporation, Mcxxl/s Investors Service. Inc.. Moody's Malytics. Inc. andfor their licensers and affiliates (collectively, "MOODYS"). M rights reserved. 

CREDIT RATINGS ISSUED BY MOODYS INVESTORS SERVICE, INC. ("WS") AND ITS AFFILIATES ARE MOODVS CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF 
ENTTTTES, CREDIT COMMTMENTS, OR DffiT OR DEBT-UKE SECURITIES, AND CREDIT RATINGS AND RESEARCH PUBUCATIONS PUBUSHED BY MOODY'S ("MOODYS 
PUBUCATTON") MAY INCLUDE MOODYS CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF WnTIES, CREDIT COMMTMENTS, OR DEBT OR DEBT-UKE 
SECURITIES. MOODYS DEFINES CRB)IT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL, FINANCIAL OBLIGATIONS AS THEY CONE DUE AND ANY 
ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT. CREDIT RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET 
VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS AND MOODYS OPINIONS INCLUDED IN MOODYS PUBLICATIONS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL 
FACT. MOODYS PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT RISK AND RELATED OPINIONS OR COMMENTARY PUBUSHH) BY 
MOODYS ANALYTICS, INC. CREDIT RATINGS AND MOODYS PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND CREDIT RATINGS 
AND MOODYS PUBLICATIONS ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SBJL, OR HOLD PARTICULAR SECURITIES. NEITHER CREDIT RATINGS 
NOR MOODYS PUBLICATIONS COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. MOODYS ISSUES ITS CREDIT RATINGS AND PUBLISHES 
MOODYS PUBLICATIONS WTH THE EXPECTATION AND UNDERSTANDING THAT EACH INVESTOR WLL, WTH DUE CARE, MAKE ITS OVW STUDY AND EVALUATION OF EACH 
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DNBiG Risk Management 
Attachment C Printed By:Chris Slaughter 

Date Printed:Febnjaty 04, 2015 

Live Repor i : NRG ENERGY, INC. 
D-U-N'S® Number. 79-342-2213 

Endorsement/Billing Reference: CSIaughter@reliant.com 

D&B Address 

Address 211 Carnegie Ctr 

Princolon, NJ, US -08540 

Phone 609 524-4500 

Fax 609-524-4501 

Location Type Headquartors 

Web www.nrgGnergy.com 

Added to Portfolio: 10/09/3014 

Last View Date: 01/27/2015 

Endorsement: CSIaug(ilor@rolianl.com 

Company Summary 

Score Bar 

Currency: Shown in USD unless otherwise indicated 

PAYDEX® ^ 

Commercial Credit Score Class ^ 

Financial Stress Score Class ^ 

Credit Limit - D&B Conservative 

D&B Rating 

76 

3 

3 

Unavailable 

5A3 

Paying 6 days past duo 

Moderate Risk of severe paymcnl delinquency. 

Moderate Risk of severe financial stress. 

5A indicates 50 million and over, Credit 
appraisal of 3 is (air 

D&B 3-month PAYDEX® 

3-month D&B PAYDEX®: 77 © 

Lowest Risk:l00;Highest Risk :1 

When weighted by amount, Payments to suppliers 
average 5 Days Beyond Terms 

D&B PAYDEX® 

D&B PAYDEX® 76 O 

Lowest Risk:100;Highest Risk :1 

When weighted by amount, Payments to suppliers 
average 6 days beyond terms 

D&B Company Overview 

This is a headquarters location 

Branch(es) or Dlvlsion(s) exist Y 

Chief Executive DAVID W CRANE. 
PRES-CEO 

Stock Symbol NRG 

Year Started 1992 

Employees 7786 (240 Here) 

SIC 4911 

Line of business Power generation 
facilities; eleclric 
services 

NAICS 221118 

History Status CLEAR 

Financial Condition GOOD 

Public Filings 

The following data includes both open and closed 
filings found in D&B's database on this company. 

Record Type 

Bankruptcies 

Judgments 

Liens 

Suits 

UCCs 

Number of 
Records 

2 

0 

0 

1 

219 

Most Recent 
Filing Date 

05/14/03 

05/14/13 

01/06/15 

The public record items contained herein may have 
been paid, terminated, vacated or released prior to 
todays date. 

Financial Stress Score Class 



Commercial Credit Score Class 

Commercial Credit Score Class: 3 
Lowest Risk:t;Highest Risk :5 

Financial Stress Score Class: 3 O 

Lowest Risk:1;Highest Risk :5 

Stock Performance 

Detailed Trade Risk Insight'" 

Days Beyond Terms Past 3 Months 

1 
Days 

Dollar-weighted average of 244 payment 
experiences reported from 98 Companies 

Recent Derogatory Events 

Nov-14 Doc-14 Jan-15 

Placed for Collection 

Bad Debt Written Off 

NRG : 25.77 -0- -0.29 (-1.08%) 

Previous Close: 26.05 

Volume: 549438.00 

Daily High: 25.89 

Daily Low: 25.63 

52-Week High: 38.10 

52-Week Low: 23.77 

PIE: N/A 

Market Cap: 8,709,687,840 

EPS: -0.90 

Div/Yield: 2.26 

FirstRajn Company News 

CD 
• NRG Energy, SunShare sign Colorado 

2015-02-01 T23:01 ;22 CST 11:01 PM-Blzjoui nals 

• McGu ire Woods Team Knocks Out C lass 
2015-01-30T15:01;30 CST 3:01 PM-Seeking Atpho 

• NRG Energy to sell solar power directly to 
2015-01 -30T00:43!09 CST 12:43 AM-Power Sector 

• Comcast, NRG Energy end rewards program 
201S-01-28T23:12!19 CST 11:12 PM-Pittsburgh 

• Solar power firin to develop 5 'garden' projects, 
2015-01-28T18:1G:09 CST 6:16 PM-Gazette -

• NRG Energy to Build Community Solar 
2015-01-28T10:34:42 CST 10:34 AM-Renewable 

• Denver's SunShare lands "significant" solar 
2015-01-28T07:13:45 CST 7:13 AM-DenverPost 

• Tesla Motors, Inc. Has a New $9 Billion Ally 
2O15-01-26T21:53:33 CST 9:53 PM-Motley Fool 

• Nrg Energy : Files S E C Form S C 13G, 
201 5-01-24T11:24:02 CST 11:24 AM-4-Traders 

• NRG Energy : eVgo : Network Expansion Helps 
2015-01-22T06:53:05 CST 6:53 AM-4-T rade is 

NRG Energy : eVgo : Network Provides More 
2O15-01-22T0e:51:4l CST 6:51 AM-4-Trnr iers 

NRG Energy (NRG) Downgraded From Buy to 
2015-01-21710:01:18 CST 10:01 AM-ThcS l reu l . co rn 

• CV expects to save $400,000 through 



• NRG Energy, Inc. Announces Quarterly 
2015-01-20109:53:36 CST 9:53 AM-NRG Energy, 

• NRG Energy declares $0,145 dividend 
2015-01-20T09:48:00 CST 9:46 AM-Seeking Alpha 

• NRG YIELD : Debuts Growth Plan for 2015 and 
2015-01-19T06:23:48 CST 6:23 AM.4-Traders 

• Starwood and NRG Energy bring sustainable 
2015-01-19T05;46;49 CST 5:46 AM-TravolDallyNews 

• CTA bus garage could be part of Fisk power 
2015-01-17T17:31:18 CST 5:31 PM-TRIB Locat 

• NRG Energy: Kicking Its Residential Solar 
2015-01-16T17:04:17 CST 5:04 PM-Seeklng Alpha 

• NRG Energy to provide sustainable power for 
2015-01-15T01:08:03 CST 1:08 AM-Groentech Lead 

• NRG Energy to Install Solar Panels at Starwood 
2015-01-14T17:15:40 CST 5:15 PM-NASDAQ.Com 

• Blue Earth Sells 4.732MW Indiana Solar Project 
2015-01-13T23:49:36 CST 11:49 PM-ENF Ltd. 

• Starwood, NRG Energy Unveil Project To 
2015-01-13T23:44:22 CST 11:44 PM-RTTNcws 

• Starwood and NRG Energy Bring Sustainable 
2015-01-13T23:00:00 CST 11:00 PM-Business Wire 

• CONSOL Energy, NRG Energy Among 
2015-01-11T21:49:17 CST 9:49 PM-cityblzllst 

• Green Mountain Energy :: Fans | Green Energy 
2015-01-10T20:05:57 CST 8:05 PM-Green Energy 

• NRG YIELD : Completion of Acquisition or 
2015-01-06T15:30:05 CST 3:30 PIVM-Traders 

• NRG spinoff picks up new assets 
2015-01-06T03:09:17 CST 3:09 AM-BizJournals 

• Wind Projects Figure In NRG Yield's Recent 
2015-01-05T12:02:51 CST 12:02 PM-Nortll American 

• NRG Yield, Inc. Completes Acquisition of 
2015-01 -05T07:43:35 CST 7:43 AM-Yahoo - Finance 

Powered by First Rain 

Predictive Scores 

D&B Viability Rating Summary 

Currency: Shown in USD unless otherwise indicated 

The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver a highly 
reliable assessment of the probability that a company will go out of business, become dormant/inactive, or file for bankruptcy/insolvency 
within the next 12 months. The D&B Viability Rating is made up of 4 components: 



Viability Score Lowest Risk:! Highest Risk:9 

Compared to All US Businesses within the D&B Database: 

• Level of Risk: Low Risk 

• Businesses ranked 1 have a probability of becoming no longer viable: 0.2 % 

• Percentage of businesses ranked 1: 0.3 % 

• Across all US businesses, the average probability of becoming no longer viable: 14 % 

Portfolio Comparison Lowest Risk: I Highest Risk:9 

Compared to All US Businesses within the same MODEL SEGMENT: 

• Model Segment: Available Financial Data 

• Level of Risk: Low Risk 

• Businesses ranked 3 within this model segment have a probability of becoming no longer viable: 0.2 % 

• Percentage of businesses ranked 3 with this model segment: 15 % 

• Within this model segment, the average probability of becoming no longer viable: 0.6 % 

Data Depth Indicator 

Data Depth Indicator: 

V Rich Firmographics 

V Extensive Commercial Trading Activity 

V Comprehensive Financial Attributes 

Predictive Data:A Descriptive Data:G 

Company Profile 
Financial Data 

Available 

Trade 
Paymonts 

Available (3+ 
Trade) 

Company Size 

Large 

Years in 
Business 

Established 

Company Profile Details: 

Financial Data: Available 

Trade Payments: Available (3+ Trade) 

Company Size: Largo (Employees: 50+ or Sales: $500K+) 

Years in Business: Established (5+) 



Attachment C 

ACORD CERTIFICATE OF LIABILITY INSURANCE 
DATE (MM/OD/YYYY) 

02/25/2015 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the cert i f icate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and condit ions of the policy, certain pol icies may require an endorsement. A statement on this certif icate does not confer r ights to the 

PRODUCER 
MCGRIFF. SEIBELS & WILLIAMS, INC. 
P.O. Box 10265 
Birmingham, AL 35202 

eatJfACT 
NAME: 

PRODUCER 
MCGRIFF. SEIBELS & WILLIAMS, INC. 
P.O. Box 10265 
Birmingham, AL 35202 

KT lSL Ex,,: 800-476-2211 f & N o , : 

PRODUCER 
MCGRIFF. SEIBELS & WILLIAMS, INC. 
P.O. Box 10265 
Birmingham, AL 35202 E-MAIL 

ADDRESS: 

PRODUCER 
MCGRIFF. SEIBELS & WILLIAMS, INC. 
P.O. Box 10265 
Birmingham, AL 35202 

INSURER(S) AFFORDING COVERAGE NAIC 0 

PRODUCER 
MCGRIFF. SEIBELS & WILLIAMS, INC. 
P.O. Box 10265 
Birmingham, AL 35202 

INSURER A :ACE American Insurance Company 22667 
INSURED 
NRG Energy, Inc. including Reliant Energy Northoasl LLC 
211 Carnegio Contor 
Princeton. NJ 08540-6213 

INSURER B Associated Electric & Gas Services Ltd. INSURED 
NRG Energy, Inc. including Reliant Energy Northoasl LLC 
211 Carnegio Contor 
Princeton. NJ 08540-6213 

INSURER c :ACE Fire Underwrfters Insurance Company 20702 

INSURED 
NRG Energy, Inc. including Reliant Energy Northoasl LLC 
211 Carnegio Contor 
Princeton. NJ 08540-6213 

INSURER D :See Attachment 

INSURED 
NRG Energy, Inc. including Reliant Energy Northoasl LLC 
211 Carnegio Contor 
Princeton. NJ 08540-6213 

INSURER E : 

INSURED 
NRG Energy, Inc. including Reliant Energy Northoasl LLC 
211 Carnegio Contor 
Princeton. NJ 08540-6213 

INSURER F : 

COVERAGES CERTIFICATE NUMBER:VY2Q5A7A REVISION NUMBER: 

INSR 
LTR 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY B£ ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

AOBLTSUBR 
INSO WVD POLICY NUMBER TYPE OF INSURANCE 

POLICY EFF POLICY EXP 
jMM/DO/YYYY) (MMJDDfYYYY) LIMITS 

X COMMERCIAL GENERAL LIABILITY HDOG27328751 01/01/2014 04/01/2015 

CLAIMS-MADE X OCCUR 

EACH OCCURRENCE 
"DAMAGrrCTflENTED 
PREMISES (Ea occummco) 

MSP EXP (Any one person) 

PERSONAL & ADVINJUHY 

GEN'L AGGREGATE LIMIT APPLIES PER: 
PRO-

GENERAL AGGREGATE 

POLICY 

OTHER: 

JECT LOC PRODUCTS - COMP/OP AGG 

2,000,000 

1.000.000 

5,000 
2,000,000 

2,000.000 

2,000.000 

AUTOMOBILE LIABILITY 

X~ 

ISAH08815744 01/01/2014 04/01/2015 COMBINED SINGLE LIMIT 
{Ea iiccidonl) 1.000.000 

ANY AUTO 
ALL OWNED 
AUTOS 

HIRED AUTOS 

BODILY INJURY (Por poison) 

SCHEDULED 
AUTOS 
NON-OWNSD 
AUTOS 

BODILY INJURY (Por iiccidonl) 

PROPERTY DAMAGE 
(Per nccidnnll 

UMBRELLA LIAB 

EXCESS LIAB 

DED 

OCCUR 

CLAIMS-MADE 

XL5045003P 
Aggregates as Applicable 

04/01/2014 04/01/2015 EACH OCCURRENCE 35.000,000 

AGGREGATE 35,000.000 

RETEN HONS 
WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY y ; N 

ANY PROPRIETOR/FWRTNER/EXECUTIVE r 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) 
If yos. doBcnbo undor 
DiiSCRIPTION OF OPERANONS bulow 

WLR C48141973 (CA & MA) 
WLR C48141961 (AOS) 

01/01/2015 04/01/2015 y PER 
.STATUTE 

OTH-

E.L. EACH ACCIDENT 1.000.000 

E.L. DISEASE - EA EMPLOYEE 1,000.000 

E.L. DISEASE - POLICY LIMIT 1,000.000 

All Risk Blanket PROPERTY ns per policy 
terms 

See Attached 06/15/2014 06/15/2015 25,000,000 

DESCRIPTION OF OPERATlOMs / LOCATIONS/VEHICLES (ACORD 101, Additional Rom.-irks Schodulo, may bo attaehod It moro spaco Is roqulrod) 

Evidence only for Reliant Energy Northeast LLC dba N R G Home, NRG Business and NRG Retail. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OFTHE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

To whom it may concern 

AUTHORIZED REPRESENTATIVE _ S) , yf 

Pago 1 of 2 © 1988-2014 ACORD CORPORATION. A l l r ights reserved. 
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AGENCY CUSTOMER ID: 
LOC #: 

ADDITIONAL REMARKS SCHEDULE Page 2 of 2 

PRODUCER 
MCGRIFF. SEIBELS & WILLIAMS, INC. 

INSURED 
NRG Energy, Inc. including Reliant Energy Northeast LLC 

POLICY NUMBER 

INSURED 
NRG Energy, Inc. including Reliant Energy Northeast LLC 

CARRIER NAIC CODE 

INSURED 
NRG Energy, Inc. including Reliant Energy Northeast LLC 

CARRIER NAIC CODE 

ISSUE DATE: 02/25/2015 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: FORM TITLE: 

NRO Energy, Inc. 
Propercy Program ParticipaCion 

Insurer: 
AIG 
AEGIS (US) 
General Security Indemnity Company of AZ 
Zufich American Ins. Co. 
XL Insurance America, Inc. 
Weacporc Insurance Corp. 
Validus Underwriting 1183 
American A l t e r n a t i v e Ins. Corp. 
Travelers Syndicate 5000 
Argenta Syndicate 2121 
ACrium Syndicate 0609 
Arch Insurance Co. 
Houston Specialty Ins. Co. 
KIUJ Property Syndicate 0510 
Novae Syndicate 2007 
Canopius Engineering Syndicate 4414 
AEClis Syndicate 9690 
Markel 
ACE London 
Torus Ins. (UK) Ltd 
Argo I n t e r n a t i o n a l Syndicate 1200 
Great Lakes Reinsurance (UK) PLC 
Amlin Syndicate 2001 
Aspen 
StarrTech 

Terrorism 

Policy No: 
65305297 
PO5286602P 
20.14 10F1S1735- 1 
PWG 5955427-01 
US00065467PR14A 
31377546 
AJT090658F14 
58-A2-PP-000003 2 -01 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00900 
P14UR00901 
P14UR00901 
P14UR00902 
P14UR00902 
PWAEG6R14/PWAEJAP14 
EUTN09161946 

P13UT7005 

SEVERAL LIABILITY NOTICE: The subscribing insurer's o b l i g a t i o n s under p o l i c i e s to which they subscribe are 
several and not j o i n t and are l i m i t e d s o l e l y to the extent of t h e i r i n d i v i d u a l subscriptions. The subscribing 
insurers are not responsible Cor the subscription of any co-subscribing insurer who f o r any reason does not 
s a t i s f y a l l or part of i t s o b l i g a t i o n s . 

ACORO 101 (2008/01) ©2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD CERTIFICATE NUMBER: VY2Q5A7A 



REDACTED 
ATTACHMENT E 

8.11. Technical Fitness: Experience. Plan. Structure. 

Relianl Energy Northeast LLC d/b/a NRG Home ("NRG Home") parent company, NRG Energy 

Inc. ("NRG Energy''), also owns Energy Plus Nalural Gas LLC ("EPNG") which is a natural gas 

supplier serving nalural gas customers in New York, New Jersey. Maryland, and Ohio. In 

addition, NRG Energy also owns Independence Energy Group LLC ("IEG") which was granted 

a nalural gas supplier license in the slate ofPennsylvania A-2013-2396449. 

NRG Home plans to serve as a competitive supplier in lhe Commonwealth ofPennsylvania and 

leverage the experience and processes of its parenl conipany and affiliates. NRG Home is 

dedicated to completing lhe necessary actions and commitments required to provide reliable 

reiail nalural gas service lo Pennsylvania cuslomcrs, and it brings together an experienced 

management team and a highly qualified technical staff to ensure the delivery of best in class 

value, service, and support lo consumers in lhe Commonwealth ofPennsylvania. 

The company has the necessary lechnical and managerial resources lo enter into and comply with 

contracts to purchase capacity and energy, or ancillary services, as may be required by another 

independent organization lo provide adequate nalural gas lo all NRG Home customers. 

The management team and colleagues al NRG Home have first-hand knowledge of customer 

operations and uiility business management and will draw on its technical and managerial 

expertise, in combination wilh its relationships with experts in the Pennsylvania .market,,.to 

successfully develop and implement the infrastructure, systems, and processes to provide.service 

to Pennsylvania natural gas customers. •: • ' ; . . ;: 

• « :•;•„ . • •-. . - . .n i l . . . ' 

The technical and managerial resources of NRG Home arc more fully described in the 

biographies thai have been attached lo this applicalion under Attachment G. 

Attached below arc type and number of customers NRG Home currently serves in other . 

jurisdictions as well as the type and number of customers that EPNG currently serves in other 

jurisdictions. 
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NRG HOME Residential (i^fCommercial 

Electric 

CT 

DC i 
DE i 
IL 

MA 

MD 

NJ BSH • B 
NY 

PA 

EPNG SResldential;i ̂ Commerclalg 

GAS 

MD • NJ 

NY 

OH RB 

EPNG License numbers in other jurisdictions. 

State .Energy Plus Natural Gas LLC 

NY < Licensed- no license** given 

NJ !GSL=0100 

MD 

OH '11-2226(1) 

8.c. DOOR TO DOOR SALES: Will the Applicant be implementing door to door sales 

activities'? 

yes, describe the Applicant's verillcation procedures. 
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Tablet Enrollment 

NRG Home employs tablets to enroll customers at the customer's home or at public events. The 
tables use GPS to verify all sales activity. NRG Home is able to locate the sales agent in real-time 
and remotely shut off any tablet in the event of any questionable activity. NRG Home can also locate 
any sales made by the agent and verify the route the agent has taken at any point throughout the 
day. This functionality also allows for reporting related to the frequency of sales, the timing between 
sales, and verification of distance of the sale vs. the location of the customer's home address. All 
reporting has related alerts that are sent out depending on situation. 

TPV Process 

NRG Home utilizes a third party verification process when completing any door-to-door enrollment so 
as to have a recorded verification from the customer, indicating they agree to all of the relevant 
information completed on the tablet and discussed with the sales agent. NRG Home confirms 
customer's name, address and that the person speaking is authorized to act on behalf of the account 
holder (if applicable in the market in question). NRG also confirms the customer's understanding of 
authorizing a switch of suppliers and that their natural gas delivery, meter reading and billing will 
continue to be provided by the utility. NRG Home makes it clear the new suppliers' supply charges 
will replace the current supply charges within their utility's name. Finally, NRG Home confirms that the 
customer agrees to allow NRG Home to take the necessary steps to become the customer's natural 
gas supplier. 
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8. d. OVERSIGHT OF MARKETING: Explain all methods Applicant will 
use to ensure all marketing is performed in an ethical manner, for both employees and 
subcontractors. 

Sales/Marketing Materials: NRG Home employs a sales and marketing compliance review 
process that ensures that all customer-facing material is reviewed for regulatory and legal 
compliance prior to being deployed in the field. Our Creative Review Process (CRP) utilizes a 
Share Point site that serves as the central clearinghouse. All customer and external facing 
collateral material is submitted for review, including: all marketing message maps/documents; 
solicitation materials (direct mail, email, phone/door-to-door/face to face events/campaigns, 
etc.); marketing collateral; advertising (web, TV, radio, bill boards, etc.); agent training 
materials; agent scripts (sales, call center reps, TPV, etc.); welcome kits/letters; renewal letters; 
customer notices/communications; website content; press releases; etc. All NRG Home 
employees involved in the production of customer facing materials have access to the CRP 
system and submit their materials for review and approval. 

NRG Home Call Center Reps: NRG customer service agent training content covers customer 
choice, product details, and market/sales regulations within 80 hours of instructor led training, 
and 40 hours of on the job training. Upon completion of training, all agents are required to sign 
a Quality Assurance Agreement indicating that they understand specific market/sales 
regulations and that they will follow applicable guidelines. All call center agents are audited 
each month to ensure quality standards and compliance with regulations, and there are 
penalties for non-compliance. 

Face-to-Face Sales: NRG Home contracts with Vendors that provide the sales agents to conduct 
our face-to-face sales (both at the doorstep and in public venues). NRG Home ensures that 
these vendors and their agents are fully trained, knowledgeable about our products and 
services and the consumer protection rules, and most importantly, delivering quality sales and 
happy customers. To achieve those goals, NRG Home has established a comprehensive Quality 
Assurance Program that consists of five key components, including: 

• Full-time Quality Assurance Staff: We employ full-time in-house staff located at our 
corporate office and in the field offices; their full time jobs are to train, monitor, 
evaluate, audit all face-to-face sales activities and proactively address concerns/issues in 
an effort to avoid/minimize complaints. They also ensure agents have the materials/ 
resources they need. Market managers are assigned to each state to manage all face-to-
face product offers and campaigns and interact with agents/vendors on an ongoing 
basis. 

• Robust training and certification process: All agent training is conducted either by our 
own QA analysts or a vendor trainer that has been certified by our QA analyst. NRG 
Home provides all training materials. Training is ongoing depending on the season - in 
the summer - typically weekly. 

MAR - 9 2015 
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o Our onboarding process includes: required background checks, certification 
through training/testing - agents must score at least an 85% and the agent 
exam, agents must agree to sign/adhere to our code of ethics and consumer 
protection rules; we must obtain a digital or hard copy of all signed documents 
before an agent is certified to sell. 

o Agents trained on the code of ethics/consumer protection rules, uniform 
requirements, sales techniques, our products, and the proper procedures for 
completing the sales transaction and TPV. Training is typically two days -
includes classroom/field training, followed by a week of shadowing. 

Thorough auditing process: includes performance measures and scoring metrics for 
individual agents. The goal is to identify trends/discrepancies that raise flags and help us 
to identify and address problems with our agents. Process includes face-to-face audits 
as well as audits of enrollment forms, TPV calls, and outbound surveying of customers. 

Detailed performance measures for agents: allows us to objectively rate and track 
agent performance; Agents rated on 24 areas of performance measured during face-to-
face audits - range from visibility of ID badge, uniform/appearance, behavior, proper 
materials used, current disclosure statement, proper explanation of competition, utility 
and retailer roles; accuracy of product description, sales technique, accuracy of 
explanation of key terms, provision of rescission notice and copies of materials, proper 
completion of enrollment forms/tablet process, proper transfer to TPV. 

Robust complaint handling/discipline process: process established to address 
concerns/issues with agents; NRG Home monitors and tracks all complaints and 
categorizes them according to severity, and to specifically identify major/mid-level 
complaints (disputed enrollments, misrepresentation, behavior, PUC complaints, etc.); 
established guidelines dictate course of disciplinary action. 
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8. c. OFFICERS: Identify Applicant's chief officers, and include the professional resumes for 

any officers directly responsible for operations. 

Elizabeth Killingcr 
President 
NRG Retail 
1201 Fannin, 11"' Floor 
Houston, TX 77002 
713-537-2669 
eLizabeth.killiimer@nm.com 

Robert Thomas 
General Counsel 
NRG Retail 
300 West Sixth Street, Suite 1600 
Austin, TX 78701 
512-691-6120 
Robert.thomas(5),nn>.com 

Catherine Sakach 
Secretary 
Energy Plus Holdings LLC 
3711 Market Street, Suite 1000 
Philadelphia, PA 19104 
267-298-2778 
caihv.sakach(fl),nm.com 

Daniel Keane 
Vice President 
NRG Energy 
211 Carnegie Center 
Princeton, NJ 08540 
609-524-4501 
daniel.keanefojnru.com 

b i n 

MAR " 9 2015 
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Heather Farber 
Vice President 
Energy Plus Holdings LLC 
3711 Market Street, 10th Floor 
Philadelphia, PA 19104 
267-298-5374 
heather, farberfoinm.com 

Gary Garcia 
Vice President & Treasurer 
NRG Energy 
211 Carnegie Center 
Princeton, NJ 08540 
609-524-5366 
uary.uarciaftfjnru.com 

Lynne Wittkamp 
Assistant Secretary 
NRG Energy 
211 Carnegie Center 
Princeton, NJ 08540 
609-524-4590 
lynne. wiUkamp(%in>,com 
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Officers Directly Responsible for Operations 

Heather Farber - Managing Direclor, NRG Retail Northeast 
Chris Phillips - Vice president, Retail Operations 
Joe Hol tman- Managing Director of Wholesale Supply Operations 
Brian Grant - Director, East Retail IT 
Mark Lamping- Vice President, Northeast Sales 
Jordon McConnell - Director, Sales Strategy 

Heather Farber, Managing Director, NRG Retail Northeast 
3711 Market St. Suite 1000 Philadelphia, PA 19104 
Phone: 1.267.298.5374 
Heather. Farber(a),nrg.com 

Ms. Farber is the managing director of the NRG Home and Energy Plus segments ofthe 
Northeast Retail business. In this capacity, she leads a team responsible for strategy, margin and 
portfolio management, offer and product management, segment customer experience, and 
analytics. Ms. Farber previously held various roles within (he company covering marketing and 
communications, partnership launch and management, and market development. 

Prior to joining NRG, Ms. Farber led data driven acquisition marketing channels, competitive 
intelligence, campaign development operations, and marketing compliance for Barclaycard US. 
Previously, Ms. Farber worked at MBNA America Bank where she was First Vice Presidenl, 
Market Development in the bank's Research and Development sector. Ms. Farber also worked in 
subscription marketing for TV Guide and The Weekly Standard. She holds bachelor's and 
master's degrees from Penn State University. 

Joe Holtman, Managing Director of Wholesale Supply Operations 
3711 Market St. Suite 1000 Philadelphia, PA 19104 
Phone: 1.267.295.5409 
Joe.Holtmanfg),nrg.com 

Joe l-lollman joined the NRG retail companies in 2010 and brings extensive industry experience 

in his role as the Managing Director of Wholesale Supply Operations. He is responsible for: 

scheduling eloelrieity purchases in PJM, NYISO and ISO-NE and natural gas purchases in 15 

gas ulilities across OH, PA, MD, NJ and NY; hedging electricity and natural gas supply 

purchases lo mitigate market cosl volatility; and meeting renewable portfolio standards and 

voluntary green power program requirements in the stales in which the NRG retail companies 

operate. Prior to joining NRG, Mr. Hollman spent two years at Liberty Power as the Vice 

Presidenl of Wholesale Supply Operations. In his role at Liberty Power, he led the installation of 

a state-of-the-art risk management system and developctl and implemented lhe necessary risk 

controls lo ensure the company's strong financial success. In addition, Mr. Holtman was 
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responsible for Liberty's energy procurement program across five major US markets, ut i l iz ing 

physical and financial hedges to protect f ixed-price retail sales margins. Prior to his tenure at 

Liberty Power, Mr. Hol tman spent six years at the Consolidated Edison Company o f New York 

where he served as the Director o f Electr ici ty Supply. A l Con Ed, he was responsible for the 

purchase o f $3 b i l l ion o f electrici ly supply annually, including f inancial hedging and accounting 

for four regulated uti l i t ies operating in three states. Earlier in his career, he spent fifteen years al 

Orange and Rockland Uti l i t ies where he was responsible for the purchase o f $220 mi l l ion o f 

electricity and natural gas annually. He also performed electric and gas capacity and energy 

planning and procurement, supply contracting, accounting, regulatory affairs and risk 

management, 

Ch r i s Ph i l l ips , Vice President, Retai l Opera t ions 

1201 Fann in Street, GS-7303 Hous ton , Texas 77002 

Phone: 713.537.5043 

Chr is.Phi l l iDs(q)nrg.com 

Chris Phil l ips is Vice President o f Retail Operations, and has responsibil i ly for leading 
nationwide back of f ice operations including transaction management, b i l l ing, payment 
processing, mult i-brand customer care and credit & collections for our residential and 
commercial & industrial customers. Chris jo ined NRG in 2007. Prior to his current role, he held 
leadership roles in Reliant Energy's strategy and planning, customer care and mass operations 
dr iv ing operational excellence & transformational projects. 

Before jo in ing NRG, Chris spent fifteen years in management and operations. He served in 
progressive leadership roles at Fortune 500 companies including A T & T , Del l Corporation, 
Reliant Energy and Hewlett-Packard. He served in many roles focused on strategy development, 
call center operations, vendor management and back-off ice operations. Chris received a bachelor 
degree in Polit ical Science f rom Texas A & M Universi ty and a Masters in Business 
Administrat ion and a Masters o f Management from the University O f Dallas Graduate School O f 
Managemeni earning honors. He is Six Sigma and Project Managemeni Professional cert i f ied. 

B r i an G r a n t , D i rec tor , East Retai l I T 

3711 M a r k e t St. Suite 1000 Phi lade lph ia , PA 19104 

Phone: 1.267.295.0625 

Brian.C.Grantfi7)-n rg .com 

Mr. Grant is responsible for def in ing the processes and procedures for the day lo day IT 
functions, operations and qual i ty assurance protocols for NRG Retail in the Norlheasl. His dai ly 
responsibilities include ensuring that all enrollments process accurately and eff ic ient ly Ihrough 
all o f NRG's internal systems and integration points w i lh its external vendors. 

Mr. Grant brings a strong background in operational processes and qual i ty assurance. Dur ing his 

tenure, Mr. Grant suceessfully implemented a qual i ty assurance project l i fe cycle process that 

included lhe implementation o f new technology hardware as wel l as processes and gates lo 
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increase the accuracy and efficiency of tlie energy enrollment process and customer service 
platforms. 11 is continual focus on quality assurance and streamlined operational processes wil 
ensure that NRG is poised to offer a best in class service experience to retail customers. 

Mark Lamping, Vice President - NRG Energy, Northeast Retail Sales 
1201 Fannin Street, Suite 9633 Houston, Texas 77002 
Phone: 713.537.5303 
Mark.Laniping@nrgenergv.com 

Mr. Lamping joined the NRG retail affiliate Green Mountain Energy Company in March 2005 as 
Director of Residential Door to Door sales in Texas. In 2006, he expanded his role to also 
manage the Retail and Events business, and later expanded his role to lead all of Green 
Mountain's residential sales efforts nationally. In January 2013, Mr. Lamping assumed the role 
of Senior Vice President - Sales for all NRG Retail brands in the Northeast. Mr. Lamping has 
over 25 years of sales leadership and management experience. Prior to joining the NRG family, 
Mr. Lamping was Director of North American sales for a leading telecom solutions company. 
Before that, he led various sales efforts for a Fortune 100 company involving the sales and 
leasing of high-end electronic testing equipment. Mr. Lamping earned a Bachelor of Science 
degree in managemeni from the University of Illinois at Chicago. 

Jordon McConnell, Director, Sales Strategy 
3711 Market St. Suite 1000 Philadelphia, PA 19104 
Phone: 1.267.295.0625 
Jordon.McConnellfg).nrg.com 

Jordon McConnell leads sales strategy for NRG's retail business in the Northeast. Over the 

course of his career, Mr. McConnell has gained experience in a broad range of business 

functions including marketing, sales, product development, operations and financial analysis. 

Jordon has held leadership positions in a number of industries including energy, finance, 

professional services and business information with emphasis on consumer and small business 

segments. Prior to joining NRG Jordon led markeling strategy and helped launch the digital retail 

channel for D&B's small business segment. Previously Jordon held business development roles 

in the eBusiness segments of Prudential Securities and FirstUSA Bank. Jordon holds an MBA 

from the University of Delaware and a BA from Bueknell University. 
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PENNSYLVANIA 
PUBLIC U TILI TY COMMISSION 

NOTICE 
Applicalion of Reliant Enemy Northeast LLC (d/b/a "NRG Home") For Approval To Offer, 

Hendcr. or Furnish Nalural Gas Services as a Supplier, Aggregator, or Marketer/Broker Engaged 
In The Business Of Supplying Natural Gas Supply Services, To The Public In The Commonwealth Of 
Pennsylvania. 

Reliant Energy Northeast LLC will be filing an application with the Pennsylvania Public 
Utility Commission ("PUC") for a license to provide natural gas supply services as a supplier or 
aggregator of natural gas. Reliant Energy Northeast LLC proposes to sell natural gas and related 
services in Columbia, National Fuel Gas, PECO, Peoples Gas- Equitable Div., Peoples Natural Gas, 
Peoples TWP, Philadelphia Gas Works, UGI Ccntcral Penn, UGI Penn Natural, and UGI Utilities 
under the provisions of the new Natural Gas Choice and Competition Act. 

The PUC may consider this application without a hearing. Protests directed to the technical or 
financial fitness of Reliant Energy Northeast LLC may be filed within 15 days ofthe datc of this 
notice with the Secretary ofthe PUC, P.O. Box 3265, Harrisburg, PA 17105-3265. You should send 
copies ofany proles! to Reliant Energy Northeast LLC's attorney al the address listed below. 

By and through Counsel: Deanne M . O'Dell, Esquire 

Eckert Seamans Cherin & Merlot, L L C 
213 M a r k e t Street, 8'" Floor 

Ha r r i sbu rg , PA 17101 

717-255-3744 

717-237-6019 

MAR - 9 2015 
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NRG HOME TERMS OF SERVICE FOR RESIDENTIAL NATURAL GAS SUPPLY 

We appreciate your business. This document is a contract between us, NRG Home, and you that allows us to switch 
your natural gas account(s) to our service. It describes the nature of our service with you and provides important 
information for you to be aware of. We will begin supplying your natural gas under this contract, but your utility will 
continue to be responsible for delivering your natural gas sending you a bill for both of our services. This contract may 
be referred to as the "Terms of Service" or "Disclosure Statement." 

Summary of Important Contract Information 
Length of Your 
Commitment 

Month-to-month. We will begin providing service to you after your utility processes our 
request to switch your service. This takes 1-2 billing cycles. 

Price for Your Natural 
Gas 

You'll receive an introductory natural gas supply price of $X.XXXXX per [gas UOM] for 
your first [XX] full billing cycle[s] and your price will be variable after that. We will 
determine the variable supply price in our discretion based on many different factors, 
which may include competitive prices, industry charges we are responsible for, applicable 
state and local taxes, profit margins, or other business conditions, and you'll see it listed 
on your monthly bill. Your va r iab le supp ly pr ice m a y c h a n g e month ly , but no 
matter what, we will not increase your variable price in any given month by 
more than 3 0 % from the prior month's supply price. 

Applicable Fees None 
Savings Our current and historical prices are not an indicator of our future prices and we do not 

guarantee any savings. Our prices may be higher than your utility's supply rate. You may 
contact us at the telephone number or internet address listed below to obtain historical 
price information. 

Incentives Rewards Program. Your plan may include rewards such as enrollment incentives and 
loyalty incentives. Please refer to the Reward Terms contained in your Welcome 
Confirmation for the details regarding your individual rewards. 

Your Right to Rescind You have 3 business days to rescind this contract. This is called your "Right to Rescind' 
period, which means you will not start service with us until after this period. 

Your Right to Cancel Once service has started, you may cancel by contacting us. It may take 1 or 2 billing 
cycles before the cancellation is finalized, depending on your utility's timeframe for 
processing our cancellation request. 

Renewal This contract automatically renews at the end of each monthly billing cycle for another 
month of service with us. This contract will continue to renew on a month to month basis 
until either of us cancels the contract. You may cancel without a cancellation fee. 

Our Information We are NRG Home, and under th is cont ract , w e w i l l supply your natura l gas. Our contact 
in fo rmat ion is as fo l lows: 
I n t e r n e t address: www.nrahomepower.com 

Your Utility's 
Information 

Your utility will continue to be responsible for delivering your natural gas and sending you 
a bill for both of our services. Their contact information is as follows: 
Columbia Gas at 1-888-275-4674 
National Fuel Gas at 1-800-595-7510 
PGW at 1-215-235-1000 
PECO at 1-800-494-4000 
Peoples Gas - Equitable Division at 1-800-654-6335 
Peoples Natural Gas at 1-800-764-0111 
UGI Central Penn Gas at 1-800-652-0550 
UGI Penn Natural Gas at 1-800-276-2722 UAp - Q ^niq 
UGI Utilities at 1-800-276-2722 

PA PUBUC UTILITY LOMMlbS.ON 
"SECKbl AKY'S BUREAU 

A. Important Information 

Length of Your Commitment: Month-to-month. We will 
begin providing service to you after your utility processes 
our request to switch your service. This takes 1-2 bi l l ing 
cycles. The switch will not occur before the expiration of 
your "Right to Rescind" period. Our service will continue 
until either of us cancels the contract. 

Basic Service Price and Limits on Price Variability for 
Your Electricity: 

For Your Natural Gas: Your introductory natural gas supply 
price will be $X.XXXXX per [gas UOM] for your first [XX] full 
billing cycles. After your first [XX] billing cycies you will be 
charged a variable supply price. We will determine the 

variable supply price in our discretion based on many 
different factors, which may include competitive prices, 
industry charges we are responsible for, applicable state and 
local taxes, profit margins, or other business conditions. For 
your reference, our natural gas supply prices include natural 
gas supply and transportation charges and estimated total 
state taxes, but they do not include any state sales tax, 
county tax, utility distribution charges or other utility fee or 
charge. Your var iable supply price may change month ly , 
but , no mat te r what , we wil l not increase your var iable 
price in any given month by more than 30% from the 
prior month 's supply price. Our current and historical 
prices are not an indicator of our future prices and we do not 
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guarantee any savings. Our prices may be higher than your 
utility's supply rate 

Bi l l inq: Your local utility is responsible for sending you a bill 
that includes the charges for our service and charges for the 
utility's service. You also agree to review your bills in a 
timely manner, and if there are any inaccuracies with the 
portion of the bill for our services, you agree to notify us 
within ninety days after the date of the bill. If we do not hear 
from you, you are agreeing that the billed amounts are 
correct and you are waiving any right to dispute the billed 
amounts to the extent permitted by law. 

Right to Rescint j : You have the "Right to Rescind" this 
contract for three business days, which means you can cancel 
your request to switch your natural gas service and never 
start service with us. You will receive a Welcome Confirmation 
from us, which will include this contract, and you will have 
until midnight of the third business day after receipt of the 
Welcome Confirmation to rescind this contract by contacting 
us at the telephone number or email address listed below. 
This contract is not binding until your "Right to Rescind" 
period has ended with no action on your part to rescind the 
contract. 

Contract Renewal and Expirat ion Provisions or Change 
in Terms: This contract automatically renews at the end of 
each month and will continue to renew on a month to month 
basis until either of us cancels the contract. You may cancel 
without a cancellation fee. If you have a fixed term contract 
approaching the expiration date, or whenever we propose to 
change the terms of service in any type of contract, you will 
receive two separate written notifications that precede either 
the expiration date or the effective date of the proposed 
changes. These notifications will explain your options going 
forward. 

Special Terms and Condit ions: Rewards Program. Please 
refer to your Welcome Confirmation for the terms regarding 
your rewards program. If you cancel this contract, you may 
forfeit some or all of the rewards described in your Welcome 
Confirmation. 

Appl icable Fees: None. If you are currently in a contract 
with another natural gas supplier, the request to switch you 
to our service will automatically cancel your service with the 
other natural gas supplier. You are responsible for any 
penalties the other natural gas supplier may charge. 

Your Right to Cancel: You may cancel this contract without 
having to pay a cancellation fee by calling us at our contact 
information listed below. We will request that the utility 
cancel your service with us, but the utility controls the 
effective date of your cancellation. 

It may take 1 or 2 billing cycles before the cancellation is 
finalized, depending on your utility's timeframe for processing 
our cancellation request. 

If you do cancel this contract, you may forfeit some of the 
rewards that we describe in your Welcome Confirmation, and 
you will be responsible for unpaid balances as of the 
cancellation date. 

Our Right to Cancel and Cancel lat ion Provisions: We 
have the right to cancel this contract for any reason as long 
as we give you thirty days' written notice, but if we are 
canceling the contract due to your conduct or your breach of 
this contract, you will have an opportunity to fix this condition 
within the thirty days. Your utility will control the effective 
date of our cancellation. If your utility terminates your 
service, this contract will be automatically cancelled. 

It may take 1 or 2 billing cycles before the cancellation is 
finalized, depending on your utility's timeframe for processing 
our cancellation request. 

If your utility terminates your natural gas service, this 
contract will be automatically cancelled. 

Your Author izat ion t o Release Your I n f o r m a t i o n : This 
contract provides authorization for your utility to release all 
information regarding your natural gas account to us and for 
us to contact you about our other products and services or 
share information about your account with any designated 
rewards partner or with any third-party vendor we use to 
provide services and rewards to you. We reserve the right to 
share information with our affiliates, to the extent permitted 
by law. If you do not wish for us to share information about 
your account, you may cancel this contract by calling us at 
our contact information listed below. 

Electronic Communicat ion: If you provide us with your 
Email address, you are consenting to this contract and other 
forms of communication being provided to you in electronic 
form and you must provide us with any update to your valid 
Email address should it change. You are required to notify us 
of any change in Email address and/or any withdrawal of 
consent for the electronic transmission of contracts or other 
customer information. If you enroll electronically, please note 
that our website and application is best viewed in Internet 
Explorer 8.0 or higher. 

Taxes: Any applicable tax charges are included on the one 
bill you will receive from your utility. If you are exempt from 
any taxes, you are responsible for requesting an exemption 
by filing all required documentation with us and/or your 
utility. 

Background: We are licensed by the Pennsylvania Public 
Utility Commission (PUC) to offer and supply natural gas 
generation and related services in Pennsylvania. 
Our license number is TBD. We set the generation prices and 
charges that you pay. The Public Utility Commission regulates 
distribution prices and services. The Federal Energy 
Regulatory Commission regulates transmission prices and 
services. 
Definitions: 
Commodity charge or natural gas supply charge—Basic 
service charges for natural gas supply services to retail 
customers, excluding charges for natural gas distribution 
services. 
Distribution Charge - Cost for delivering natural gas from your 
natural gas distribution company (your utility) to your home 
or business. These charges continue to be regulated by the 
PUC. 

Contract Detai ls: Our full, legal name.is Reliant Energy 
Northeast LCC d/b/a NRG Home and NRG Retail Solutions, but 
we have used "NRG Home", "we", "us", or "our" to refer to 
ourselves for the purposes of this contract. We use "you" or 



"your" to refer to you, the customer. This contract is for the 
sale and purchase of all of your natural gas for the residential 
account(s) listed in your Welcome Confirmation (letter or 
email). By entering into this contract, you are authorizing us 
to take the steps necessary to switch your natural gas supply 
service to us, and you agree to appoint us as your agent to 
acquire the necessary information to meet your natural gas 
needs as required by your "utility", which we use to refer to 
your local distribution company. Your utility is responsible for 
the delivery of natural gas to you and we are not. This Terms 
of Service is your entire contract with us and replaces any 
prior oral or written statements or representations. 

Contract Changes: Whenever we propose to change the 
terms of service in any type of contract, you will receive two 
separate written notifications that precede the effective date 
of the proposed changes. These notifications will explain 
your options going forward. We will not change or alter the 
waiver of jury trial provision under any circumstances, and 
any changes to this contract must be made in writing. 

Customer Complaints and Dispute Procedures: If you 
have questions about our prices or our service, you should 
call us at the contact information listed below. If you are not 
satisfied with the response from our Customer Care 
representative, you may ask that your questions be referred 
to one of our supervisors, who will respond promptly. If you 
remain unsatisfied with our attempts to resolve the issue, you 
may seek assistance from the PUC or request information 
from the PUC regarding your consumer protection rights. The 
PUC's contact information is listed below. 

CAPs Notice: If you are participating in Customer Assistance 
Programs (CAPs), you may lose your CAP benefits if your 
utility does not permit such benefits to be portable. Please 
contact your utility for additional information. 

CONTACT INFORMATION: 

NRG HOME: 

Internet address: www.NRGHomePower.com 
Mailing address: P.O. Box 38781, Philadelphia. PA 19104 
Email address: support@nrghomepower.com 
Telephone number: 1-855-500-8703 

YOUR UTILITY: 
I f you experience a power outage or other emergency, 
a problem with your natural gas meter or any other 
service need, please contact your local utility at the 
emergency number below. 
Columbia Gas at 1-888-275-4674 
National Fuel Gas at 1-800-595-7510 
PGW at 1-215-235-1000 
PECO at 1-800-494-4000 
Peoples Gas - Equitable Division at 1-800-654-6335 
Peoples Natural Gas at 1-800-764-0111 
UGI Central Penn Gas at 1-800-652-0550 
UGI Penn Natural Gas at 1-800-276-2722 
UGI Utilities at 1-800-276-2722 

Your utility has Universal Service programs available to 
customers who are on a limited or fixed income to 
assist them with utility bills. Some of these programs 
might include bill payment assistance and 
weatherization services. Information on your utility's 
Universal Service Program can be obtained by 
contacting: 

Columbia Gas at 1-888-275-4674 
National Fuel Gas at 1-800-595-7510 
PGW at 1-215-235-1000 
PECO at 1-800-494-4000 
Peoples Gas - Equitable Division at 1-800-654-6335 
Peoples Natural Gas at 1-800-764-0111 
UGI Central Penn Gas at 1-800-652-0550 
UGI Penn Natural Gas at 1-800-276-2722 
UGI Utilities at 1-800-276-2722 
PENNSYLVANIA PUBLIC UTILITY COMMISSION (PUC): 
Mailing address: P.O. Box 3265, Harrisburg, PA 17105-3265 
UTILITY CHOICE HOTLINE: 1-800-692-7380 

B. Other Important Information Our Lawyers Make Us Include 

Assignment : We may sell, transfer, pledge or assign the 
accounts, revenues or proceeds associated with this contract 
in connection with any financial contract, and we may assign 
the rights and obligations under this contract to another 
energy supplier consistent with applicable law. You may not 
assign this contract. 

No Reliance: You acknowledge that (1) you are not relying 
on any advice, statements, recommendations or 
representations of ours other than the written representations 
in this contract; (2) that you consulted with your own 
advisors to the extent you deemed necessary; and (3) that 
you understand the risks of entering into this contract, 
including the risk that our prices may be higher than your 
utility's rates. You acknowledge that you are capable and 
willing to assume those risks (whether financial, economic or 
otherwise) and that you have made your own decision to 
enter into this contract. 

Force Majeure: We will use commercially reasonable efforts 
to provide natural gas supply to you pursuant to this contract, 
but we do not guarantee a continuous supply of electricity. 
Certain Force Majeure events outside of our control may 
cause interruptions in service. If a Force Majeure event 
prevents us from performing any of our obligations in any 
way, our performance shall be excused for the duration of 
such event, and we will not be liable for damages associated 

with any delay or failure to perform as a result. "Force 
Majeure" includes, without limitation, acts outside of our 
control, sabotage, riots or civil disturbances, acts of God, acts 
of the public enemy, acts of vandalism, terrorist acts, natural 
disasters, explosions, fires, or similarly cataclysmic 
occurrence, failure, shortage or unavailability of generating 
units or transmission facilities, nonperformance by your local 
utility, or any change in law or any other action by a 
governmental authority that materially impairs our ability to 
perform our obligations under this contract. We will give you 
reasonably prompt notice of any Force Majeure occurrence. 

Severabi l i ty : Each provision of this contract is made subject 
to the maximum extent permitted by law. If any are held to 
be unenforceable or invalid by any arbitrator or court of 
competent jurisdiction, we will negotiate an equitable 
adjustment to or an amendment of the affected provisions 
with you with a view toward effecting the purpose of this 
contract. In this case, the validity and enforceability of the 
remaining provisions shall not be affected. 

LIMITATIONS ON WARRANTY AND DAMAGES: THE 
NATURAL GAS PROVIDED UNDER THIS CONTRACT WILL 
MEET THE QUALITY STANDARDS OF YOUR UTILITY. YOU 
UNDERSTAND AND AGREE THAT THERE ARE NO OTHER 
WARRANTIES, EITHER EXPRESS OR IMPLIED, ASSOCIATED 
WITH THE SERVICE PROVIDED BY US. WE HAVE NO 
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LIABILITY FOR SERVICE INTERRUPTIONS NOR ANY 
ASSOCIATED LOSS OR DAMAGE RESULTING FROM SUCH 
INTERRUPTIONS. TO THE MAXIMUM EXTENT PERMITTED BY 
PENNSYLVANIA LAW, LIABILITIES NOT EXCUSED BY REASON 
OF FORCE MAJEURE OR OTHERWISE SHALL BE LIMITED TO 
DIRECT ACTUAL DAMAGES. WE WILL BEAR NO LIABILITY TO 
YOU OR ANY THIRD PARTY FOR CONSEQUENTIAL, PUNITIVE, 
INCIDENTAL, SPECIAL, EXEMPLARY OR OTHER INDIRECT 
DAMAGES OR LOST PROFITS. THE LIMITATIONS IMPOSED ON 
REMEDIES AND THE MEASURE OF DAMAGES ARE WITHOUT 
REGARD TO THE CAUSE OR CAUSES OF THE HARM OR LOSS, 
INCLUDING THE NEGLIGENCE OF ANY PARTY, WHETHER 
SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, OR 
ACTIVE OR PASSIVE. 

ARBITRATION AND WAIVER OF JURY TRIAL: 
TO THE FULLEST EXTENT PERMITTED BY PENNSYLVANIA 
LAW, ANY DISPUTE, CONTROVERSY OR CLAIM ARISING OUT 
OF, RELATING TO OR IN CONNECTION WITH THIS 
CONTRACT, SHALL BE FINALLY RESOLVED BY ARBITRATION 
BEFORE THE AMERICAN ARBITRATION ASSOCIATION ("AAA") 
CONDUCTED UNDER THE AAA COMMERCIAL RULES AND THE 
CONSUMER-RELATED DISPUTES SUPPLEMENTARY 
PROCEDURES, OR, AT THE ELECTION OF EITHER PARTY, 
BROUGHT AS A SMALL CLAIMS ACTION, IN THE 
MAGISTERIAL DISTRICT COURT OR PHILADELPHIA 
MUNICIPAL COURT, JUDICIAL SYSTEM OF PENNSYLVANIA, 
("SMALL CLAIMS COURT"), IF THE DISPUTE OR CLAIM IS 
WITHIN THE SCOPE OF ITS JURISDICTION. BY ENTERING 
INTO THIS CONTRACT, YOU ARE GIVING UP YOUR RIGHTS 
TO SEEK REMEDIES IN COURT, OTHER THAN IN SMALL 
CLAIMS COURT, AND THE RIGHT TO A JURY TRIAL THE 
ABILITY TO CONDUCT DISCOVERY IN ARBITRATION IS 
LIMITED AND THE ARBITRATOR'S DECISION IS SUBJECT TO 
VERY LIMITED REVIEW BY COURTS. ARBITRATORS CAN 
AWARD THE SAME DAMAGES AND RELIEF THAT A COURT 
CAN AWARD. THE AAA SHALL HAVE THE POWER TO RULE ON 
ANY CHALLENGE TO ITS OWN JURISDICTION OR TO THE 
VALIDITY OR ENFORCEABILITY OF ANY PORTION OF THIS 
ARBITRATION PROVISION. THE PARTIES AGREE THAT ALL 
CLAIMS INCLUDING STATUTORY, STATE OR FEDERAL 
CLAIMS, MAY BE MADE SOLELY ON AN INDIVIDUAL BASIS, 
AND THAT THIS CONTRACT DOES NOT PERMIT CLASS 
ACTIONS, EITHER IN ARBITRATION OR THROUGH A COURT 
PROCEEDING. AAA MAY NOT CONSOLIDATE MORE THAN ONE 
PERSON'S CLAIMS, AND MAY NOT OTHERWISE PRESIDE 
OVER ANY FORM OF A REPRESENTATIVE OR CLASS 
PROCEEDING. IN THE EVENT THE PROHIBITION ON CLASS 
ARBITRATION IS DEEMED INVALID OR UNENFORCEABLE, 
THEN THE ENTIRETY OF THIS ARBITRATION PROVISION 
SHALL BE NULL AND VOID. JUDGMENT ON THE 
ARBITRATOR'S AWARD CAN BE ENTERED IN ANY COURT 
HAVING JURISDICTION. THIS AGREEMENT EVIDENCES A 
TRANSACTION IN INTERSTATE COMMERCE, AND THUS THE 
FEDERAL ARBITRATION ACT GOVERNS THE INTERPRETATION 
AND ENFORCEMENT OF THIS PROVISION. THIS ARBITRATION 
PROVISION SHALL SURVIVE TERMINATION OF THIS 
AGREEMENT. 

have under this contract should not be considered as a waiver 
of the right to exercise any such right at a later date. The 
headings and Summary of Important Information chart in this 
contract are for reference only and do not affect the 
interpretation of this contract. 

NRG-PA-PEV-EG-20150220 

Other Provisions: This contract can change based on any 
future legislation, orders, rules, regulations or your local 
utility tariff or policy changes. This contract is made and shall 
be construed in accordance with the laws of Pennsylvania. 
There are no third party beneficiaries to this contract. This 
contract is binding upon us and you, as well as any 
successors or legal assigns. Failure to exercise any right we 
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APPLICATION AFFIDAVIT 

[Commonwealth/Statel of Pennsylvania : 

ss. 

MAR - 9 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S SUREAU 

County of. Philadelphia 

John Holtz 

[He/she is the 

, Affiant, being duly [sworn/affirmed] according to law, deposes and says that: 

D i r e c t o r (Office of Affiant) of R e l ' a n t e n e r ^ Northeast L ^ a m e of Applicant);] 

[That he/she is authorized to and does make this affidavit for said Applicant;] 

That the Applicant herein Reliant Energy northeast uc | i a g ^ K b u r t i c n 0 f producing information and supporting 

documentation demonstrating its technical and financial filness to be licensed as an natural gas supplier pursuant to 66 Pa. 
C.S. § 2208 (c)(1). 

That the Applicant herein R e l l a i l t Energy Northeast LLC | l a s a n s w e r e ( j the questions on the application correctly, truthfully, and 
completely and provided supporting documentation as required. 

That the Applicant herein Reliant Energy Mortheast LLC acknowledges that it is un dcr a duty to update information provided in 
answer to questions on this applicalion and contained in supporting documents. 

That the Applicant herein R e i i a n t Eic^y Hortheast LLC acknowledges that it is under a duty to supplement information provided in 
answer to questions on this application and contained in supporting documents as requested by the Commission. 

That the facts above set forth arc true and correct to the best of his/her knowledge, information, and belief, and that he/she 
expects said Applicant to be able to prove the same at hearing, 

Signature iant 

Sworn and subscribed before me this 1 day of March 20 15 

Signature of official administering oath 

My commission expires 

COMMONWEALTH QF PENNSYLVANIA 

NOTARIAL SEAL 
KAMILA K. SERWIN, Notary Public 
Cily of Philadelphia, Phila. Couniy 

My Commission Expires Decembef 22.2018 

L
 : N A 

• ' ' I 

• - ' i 1 ' 
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OPERATIONS AFFIDAVIT MAR - 9 2015 
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 
[ C o m m o n w e a l t h / S t a t e l Of Pennsylvania ; 

: ss. 

C o u n t y Of Philadelphia 

John Holtz i Affiant, being duly [sworn/affirmed] according to law, 
deposes and says that: 

[He/she is the Director (Office of Affiant) of R e l i a n t E n e r g y Northeast LLC 
(Name of Applicant);] 

[That he/she is authorized to and does make this affidavit for said Applicant;] 

That Reliant Energy Northeast LLC the Applicant herein, acknowledges that [Applicant] may have 
obligations pursuant to this Application consistent with the Public Utility Code of the Commonwealth of 
Pennsylvania, Title 66 of the Penn sylvania Consolidated Statutes; or with other applicable statutes or 
regulations including Emergency Orders which may be issued verbally or in writing during any emergency 
situations that may une xpectedly develop from ti me to time in the cou rse of doin g business in 
Pennsylvania. 

T h a t Reliant Energy Northeast LL^the Applicant herein, asserts that [he/she/it] possesses the requisite 
technical, managerial, and financial fitness to render natural gas supply service within the Commonwealth 
of Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations 
and by the decisions of the Pennsylvania Public Utility Commission. 

T h a t M l m l E ^ r 9 Y N o t t h c a s t ^ , the Applicant herein, certifies to the Commission that it is subject to, will pay, 
and in the past has paid, the full amount of taxes imposed by Articles II and XI ofthe Act of March 4, 1971 
(P.L. 6, No. 2), known as the Tax Reform Act of 1971 and any tax imposed by Chapter 22 of Title 66. The 
Applicant acknowledges that failure to pay such taxes or otherwise comply with the taxation requirements 
of Chapter 28 shall be cause for the Commission to revoke the license of the Applicant. The Applicant 
acknowledges that it sh all report to the Commi ssion its jurisdictional natural gas sales for ultimate 
consumption, fortheprevi ous year or as otherwise required by the Commission. The Applica nt also 
acknowledges that it is subject to 66 Pa. C.S. §506 (relating to the inspection of facilities and records). 

Applicant, by filing of this application waives confidentiality with respect to its state tax information in the 
possession of the Department of Revenue, regardless of the source of the i nformation, and shall consent 
to the Department of Revenue providing that information to the Pennsylvania Public Utility Commission. 



ATTACHMENT L 

T h a t Reliant Energy Northeast LLC i t h e Applicant herein, acknowledges that it has a statutory obligation to 
conform with 66 Pa. C.S. §506 and the standards and billing practices of 52 PA. Code Chapter 56. 

That the Applicant agrees to provide all consumer education materials and information in a timely manner 
as requested by the Office of Communi cations or other Commission bureaus. Materials and information 
requested may be analyzed by the Commission to meet obligations under applicable sections of the law. 

That the facts above set forth are true and correct/true and correct to the best of his/her knowledge, 
information, and belief. 

Signature 

Sworn and subscribed before me this 9 day of March , 20 is . 

Signature of offic. 

My commission expires 

COMMOWWEALTH OrPENNRYt v*™* 

NOTARIAL SEAL 
KAMIU K. SERWIN, Notary Pubfe 

Mw rS5l5lE!li,?Jelphia-Phila c0"nty My Commission Expires December 77 Mm 

20 
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CERTIFICATE OF SERVICE 

MAR - 9 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

On this the day of March 2015, I certify that a true and correct copy of the foregoing 

application form for licensing within the Commonwealth of Pennsylvania as a Natural Gas 

Supplier and all attachments have been served, as either a hardcopy or a searchable PDF 

version on a cd-rom, upon the following: 

Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Office of the Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Commonwealth of Pennsylvania 
Department of Revenue 
Bureau of Compliance 
Harrisburg, PA 17128-0946 

Columbia Gas of PA, Inc. 
Thomas C. Heckathorn 
200 Civic Center Drive 
Columbus, OH 43215 
PH: 614.460.4996 
FAX: 614.460.6442 
theckathorn(S)nisource.com 

Equitable Gas Company 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lynda.w.petrichevich(5).peoples-
qas.com 

National Fuel Gas Distribution Corp. 
David D. Wolford 
6363 Main Street 
Williamsville, NY 14221 
PH: 716.857.7483 
FAX: 716.857.7479 
e-mail: wolfordd(5Jnatfuel.com 

PECO 
Carlos Thillet, Manager, Gas Supply and 
Transportation 
2301 Market Street, S9-2 
Philadelphia, PA 19103 
PH: 215.841.6452 
Email: carlos.thillettajexeloncorp.com 

The Peoples Natural Gas Company 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lynda.w.petrichevich(5>peoples-aas.com 

Philadelphia Gas Works 
Nicholas LaPergola 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
PH: 215.684.6278 
email: nicholas.laperaolatQJpqworks.com 

Peoples TWP LLC (Formerly T. W. Phillips) 
Lynda Petrichevich 
375 North Shore Drive, Suite 600 
Pittsburg, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.petrichevich(a)peoples-qas.com 

UGI 
David Lahoff 
2525 N. 12 t h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahoff(Q)uqi.com 

UGI Central Penn 
David Lahoff 

UGI Penn Natural 
David Lahoff 
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2525 N. 12 t n Street, Suite 360 
Reading, PA 19612-2677 
PH; 610.796.3520 
Email: dlahoffCa3uqi.com 

2525 N. 12 i n Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahoff(S)uqi.com 

Valley Energy Inc. 
Robert Crocker 
523 South Keystone Avenue 
Sayre, PA 18840-0340 
PH: 570.888-9664 
FAX: 570.888.6199 
email: bobc(5)ctenterprises.ora 

John Hpltz, Cjireptor 
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From: (267)298-5303 
Trish O'Donnell 
Energy Plus 
3711 Market Street 
1000 
Philadelphia. PA 19104 

Origin ID: ESPA P g r f ^ 
Expiess 

J151215022303w 

BILL SENDER SHIPTO: (717) 772-7777 

Rosemary Chiavetta 
Pennsylvania Public Utility Commiss 
Pennsylvania Public Utility Commiss 
Keystone Building, 2nd floor 
HARRISBURG, PA 17120 

Ship Date: 09MAR15 
ActWgt 1.0 LB 
CAD: 4435531/1NET3610 

Delivery Address Bar Code 

Ref# 
Invoice # 
PO# 
Dept# 

W L 7730 8431 7262 

TUE-10 MAR 3:00P 
STANDARD OVERNIGHT 

0201 

EN MDTA 
17120 

PA-US 

MDT 

537M79AJEE4B 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. - v " t 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide^avai1able'on!.•'•l '' - r • ' 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result pf Ipss. damage, delayj nqn-
delivery.misdelivery.or misinformation, unless you declare a higher value, pay an additional charge,'document ybiir actual loss arid file1 a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

htlps://www.fedex.com/shipping/html/en//PrintIFrame.htmI 3/9/2015 


