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3 Wendy Getz 6 21 34 36 

4 M i c h e l l e Dye 39 55 58 
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DIRECT CROSS REDIRECT RECROSS 

Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 
by the c e r t i f y i n g r e p o r t e r . 
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FOR IDENTIFICATION IN EVIDENCE 

Respondent's 

1 (Account S t a t e m e n t ) 

2 (PAR H i e r a r c h y ) 

3 (Meter Test Results) 

4 (Usage Comparison) 

5 (PCAP Documents) 

6 (BCS Decision No. 3281512) 

7 (Complaint H i s t o r y ) 

8 (Record of Complainants' 
Contacts, 07/17/14 through 
Present LATE-FILED) 
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