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FINANCIAL REVIEW 
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
	



IN REPLY PLEASE REFER TO OUR FILE



INDEPENDENT AUDITOR’S REPORT

To The Pennsylvania Public Utility Commission


Report on the Financial Statements

	We have audited PECO Energy Company’s Statements of Universal Service Fund Charge Universal Service Fund Charge Over/Under Collections (Section 1307(e)) for the twelve month periods ended December 31, 2012, December 31, 2011, December 31, 2010, and December 31, 2009; and its associated Statements of Supplemental Universal Service Fund Charge Over/Under Collections (Section 1307(e)) for the twelve month periods ended December 31, 2010 and December 31, 2009.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these statements in accordance with accounting principles generally accepted in the United States of America; this includes the design, implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these statements based on our audit.  We conducted our audit in accordance with auditing standards generally accepted in the United States of America.  Those standards require that we plan and perform the audit to obtain reasonable assurance about whether these statements are free from material misstatement.  An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in these statements.  The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of these statements, whether due to fraud or error.  In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of these statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control.  An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made by management, as well as evaluating the overall presentation of these statements.  We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.







Opinion

In our opinion, the information set forth in the accompanying condensed Statements of Universal Service Fund Charge Over/Under Collections (Section 1307(e)) for the twelve month periods ended December 31, 2012, December 31, 2011, December 31, 2010, and December 31, 2009; and its associated Statements of Supplemental Universal Service Fund Charge Over/Under Collections (Section 1307(e)) for the twelve month periods ended December 31, 2010 and December 31, 2009 of PECO Energy Company present fairly, in all material respects, in relation to the audited financial statements from which they were derived.

Report on Other Legal and Regulatory Requirements

	The accompanying statements were prepared for the purpose of complying with the rules and regulations of the Pennsylvania Public Utility Commission and are not intended to be a complete presentation of the Company’s revenues and expenses.



	

	
	Dennis P. Hosler, CPA
	Director
	Bureau of Audits
	Harrisburg, PA
	April 9, 2015


PECO ENERGY COMPANY

Condensed (Note 1)
Statement Of Universal Service Fund Charge (USFC)  
Over/(Under) Collections (Section 1307(e))
For The Twelve Months Ended December 31, 2012 *
	



Month
	Base Recovery
Over/(Under) Actual @ 0.73
	USFC
Revenues
	LIURP
Revenues
	LIURP
Expenditures
	Over/(Under) Collections

	
	(1)
	(2)
	(3)
	(4)
	(5)=(1)+(2)+(3)-(4)

	
	(Note 2)
	(Note 3)

	Note (4)

	Note (5)

	Note (6)


	January 2012
	       $	 561,690
	$    (468,828)
	$   234,414
	$        1,998
	$      325,278  

	February
	16,940
	(395,695)
	197,847
	167,179
	(348,086)

	March
	(455,806)
	(338,203)
	169,102
	89,347
	(714,255)

	April
	(899,414)
	(286,534)
	143,267
	261,685
	(1,304,367)

	May
	(952,605)
	(281,006)
	140,503
	52,746
	(1,145,854)

	June
	(562,462)
	(370,044)
	185,022
	73,927
	(821,411)

	July
	1,267,346
	(532,418)
	266,209
	116,635
	884,502

	August
	1,333,084
	(539,672)
	269,836
	326,954
	736,295

	September
	599,323
	(457,691)
	228,845
	199,852
	170,625

	October **
	(843,301)
	(325,204)
	162,602
	325,520
	(1,331,423)

	November **
	(381,641)
	(365,524)
	182,762
	192,078
	(756,481)

	December **
	             214,753
	      (454,409)
	      227,205
	      192,078
	      (204,530)

	     Totals
	       $	(102,092)
	$ (4,815,229)
	$ 2,407,615
	 $ 2,000,000
	$ (4,509,706)


	

* - As reported to the Commission at Docket No. M-2012-2329299.

** - Estimated data is trued-up in the subsequent annual USFC rate filing.

Arithmetic Differences are due to rounding.

Notes to the Financial Statements are an integral part of this report.


PECO ENERGY COMPANY

Condensed (Note 1)
Statement Of Universal Service Fund Charge (USFC)
Over/(Under) Collections (Section 1307(e))
	Month
	Base
Recovery
Over/(Under) Actual @ 0.73
	USFC
Revenues**
	LIURP
Revenues
	LIURP
Expenditures
	Over/(Under)
Collections

	
	(1)
	(2)
	(3)
	(4)
	(5)=(1)+(2)+(3)-(4)

	
	(Note 2)
	(Note 3)
	(Note 4)
	(Note 5)
	(Note 6)

	
	
	
	
	
	

	January 2011
	$    869,829
	$ 0
	$      68,215
	$               0
	$   938,044

	February
	604,442
	  0
	112,671
	0
	               717,114

	March
	(140,083)
	 0
	91,396
	0
	  (48,687)

	April
	(534,581)
	 0
	81,163
	27,835
	(481,253)

	May
	(797,560)
	 0
	71,576
	9,007
	(734,991)

	June
	(184,751)
	 0
	102,007
	302,161
	(384,906)

	July
	231,132
	  0
	128,796
	315,461
	44,467

	August
	660,860
	 0
	140,766
	216,018
	585,608

	September
	(587,651)
	0
	104,860
	315,150
	(797,941)

	October ***
	1,082,405
	 0
	77,027
	251,493
	907,938

	November ***
	1,481,217
	 0
	88,574
	62,873
	1,506,918

	December ***
	    1,618,852
	         0
	      111,927
	            0     3               
	      730,779

	     Totals
	$  4,304,112
	      $ 0
	$  1,178,978
	$  1,500,000
	$  3,983,090


For The Twelve Months Ended December 31, 2011 *


* - As reported to the Commission at Docket No. M-2011-2267888.

** - Per the base rate case at Docket No. R-2010-2161575, the C-Factor portion of the      USFC rate was set to zero as of January 1, 2011, with an E-Factor rate of $(0.00012).

*** - Estimated data is trued-up in the subsequent annual USFC rate filing.

Arithmetic differences are due to rounding.

Notes to the Financial Statements are an integral part of this report.


PECO ENERGY COMPANY

Condensed (Note 1)
Statement Of Universal Service Fund Charge (USFC)  
Over/(Under) Collections (Section 1307(e)) 
For The Twelve Months Ended December 31, 2010 *

	



Month
	
USFC
Revenues
	
Allowable
Cost Recovery
	
Over/(Under)
Collections 

	
	(1)
	(2)
	(3)=(1)-(2)

	
	(Note 7)
	(Note 8)
	(Note 9)

	
	
	
	

	January 2010
	$   1,533,700
	$ 1,313,955
	$  219,745

	February
	1,648,899
	1,294,707
	354,192

	March
	1,430,439
	1,316,381
	114,058

	April
	1,121,706
	1,342,076
	(220,370) 

	May
	1,105,000
	1,500,846
	(395,847)

	June
	1,544,464
	1,516,200
	 28,264 

	July
	2,092,607
	1,541,417
	551,190 

	August
	2,100,804
	1,567,272
	533,532 

	September
	1,697,703
	1,593,383
	104,320 

	October **
	1,302,107
	1,593,383
	 (291,276) 

	November **
	1,453,512
	1,593,383
	 (139,870)

	December **
	    1,855,246
	    1,593,383
	      261,863

	     Totals
	$18,886,185
	$17,766,385
	$ 1,119,801



* - As reported to the Commission at Docket No. M-2010-2196682. 

** - Estimated data is trued-up in the subsequent annual USFC rate filing.

Arithmetic differences are due to rounding.

Notes to the Financial Statements are an integral part of this report.


PECO ENERGY COMPANY

Condensed (Note 10)
Statement Of Supplemental Universal Service Fund Charge (SUSFC) 
Over/(Under) Collections (Section 1307(e)) 
For The Twelve Months Ended December 31, 2010 *
	

Month
	


SUSFC 
Revenues
	

SUSFC
Allowable
Cost Recovery
	

SUSFC
Over/(Under)
Collections

	
	(1)
	(2)
	(3)=(1)-(2)

	
	(Note 11)

	(Note 12)
	(Note 13)

	January 2010
	$     639,042
	$     511,945
	$    127,097

	February
	626,581
	563,364
	63,217

	March
	543,567
	517,489
	26,078

	April
	426,248
	423,791
	2,457

	May
	419,900
	429,082
	(9,182)

	June
	586,896
	564,678
	22,218

	July
	795,191
	734,190
	61,000

	August
	798,306
	679,920
	118,386

	September
	645,127
	485,312
	159,815

	October **
	494,801
	439,440
	55,361

	November **
	552,335
	490,536
	61,798

	December **
	       704,993
	       626,115
	       78,878

	     Totals
	$  7,232,986
	$  6,465,862
	$   767,124
































* - As reported to the Commission at Docket No. M-2010-2196682.

** - Estimated data is trued-up in the subsequent annual USFC rate filing.

Arithmetic differences are due to rounding.




Notes to the Financial Statements are an integral part of this report.
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PECO ENERGY COMPANY

Condensed (Note 1)
Statement Of Universal Service Fund Charge (USFC) 
Over/(Under) Collections (Section 1307(e)) 
For The Twelve Months Ended December 31, 2009 *

	



Month
	
USFC
Revenues
	
Allowable
Cost Recovery
	
Over/(Under)
Collections 

	
	(1)
	(2)
	(3)=(1)-(2)

	
	(Note 8)
	(Note 9)
	(Note 10)

	
	
	
	

	January 2009
	$   1,417,414
	$  1,278,843
	$    138,571

	February
	1,356,354
	1,335,916
	20,439

	March
	1,130,187
	1,348,524
	(218,338) 

	April
	951,225
	1,363,335
	(412,110) 

	May
	897,884
	1,409,906
	(512,023)

	June
	976,610
	1,375,720
	(399,110) 

	July
	1,189,973
	1,361,548
	(171,574) 

	August
	1,403,418
	1,375,975
	27,442 

	September
	1,294,546
	1,406,076
	(111,530) 

	October  **
	1,054,428
	1,406,076
	(351,648) 

	November **
	1,170,229
	1,406,076
	(235,847)

	December **
	     1,471,235
	     1,406,076
	         65,159

	     Totals
	$ 14,313,502
	$ 16,474,072
	$ (2,160,570)




* - As reported to the Commission at Docket No. M-2009-2128293. 

** - Estimated data is trued-up in the subsequent annual USFC rate filing.

Arithmetic differences are due to rounding.

Notes to the Financial Statements are an integral part of this report.


PECO ENERGY COMPANY

Condensed (Note 10)
Statement Of Supplemental Universal Service Fund Charge (SUSFC)
Over/(Under) Collections (Section 1307(e)) 
For The Twelve Months Ended December 31, 2009 *

	

Month
	


SUSFC 
Revenues
	

SUSFC
Allowable
Cost Recovery
	

SUSFC
Over/(Under)
Collections

	
	(1)
	(2)
	(3)=(1)-(2)

	
	(Note 11)

	(Note 12)
	(Note 13)

	
	
	
	

	January 2009
	$               0
	$                0
	$             0

	February
	565,148
	530,164
	34,984

	March
	470,911
	455,589
	15,322

	April
	396,344
	425,415
	(29,071)

	May
	374,118
	350,680
	23,439

	June
	406,921
	467,347
	(60,426)

	July
	495,822
	606,592
	(110,770)

	August
	584,757
	535,668
	49,089

	September
	539,394
	388,014
	151,380

	October  **
	439,345
	350,512
	88,833

	November **
	487,595
	389,007
	98,589

	December **
	       613,015
	       489,067
	    123,948

	     Totals
	$  5,373,370
	$  4,988,055
	$  385,315



* - As reported to the Commission at Docket No. M-2009-2128293.
 
** - Estimated data is trued-up in the subsequent annual USFC rate filing.

Arithmetic differences are due to rounding.

Notes to the Financial Statements are an integral part of this report.


PECO ENERGY COMPANY

Notes To The Financial Statements

1 -	Condensed Statement 

The Statements of Universal Service Fund Charge (USFC) Over/(Under) Collections and Statements of Supplemental Universal Service Fund Charge (SUSFC) Over/(Under) Collections presented in this report are condensed from the officially filed statements for the purpose of clarity.  The audit was conducted on PECO Energy Company’s (PECO or Company) officially filed 1307(e) statements submitted to the Pennsylvania Public Utility Commission (PUC or Commission) in accordance with Section 1307(e)(1) of the Public Utility Code on October 12, 2012, October 14, 2011, October 14, 2010, and October 14, 2009 and are available at Docket Nos. M‑2012‑2329299, M-2011-2267888, M-2010-2196682, and M‑2009‑2128293 respectively, via http://www.puc.pa.gov.

2 - Base Recovery Over/(Under) Actual @ 0.73

	Base Recovery Over/(Under) Actual @ 0.73 is the difference between the Customer Assistance Program (CAP) revenues recovered in base rates and the total CAP discounts, net of an offset factor.  The offset factor approved at Docket No. R-2010-2161575, effective as of January 1, 2011, was 0.27.  In addition, the base rate credit used to calculate the amount of CAP costs recovered through base rates was set at $0.0068 per kilowatt‑hour (kWh).  

3 - USFC Revenues 

	USFC Revenues are derived by multiplying the sales volumes (kWh) of electric service billed for the month to residential non-CAP customers under Rate Schedules R and RH by the applicable C-Factor Rate.

4 - LIURP Revenues 

	Low Income Usage Reduction Program (LIURP) Revenues are derived by multiplying the sales volumes (kWh) of electric service billed during the month for residential non-CAP customers under Rate Schedules R and RH by the applicable L-Factor Rate.  

5 - LIURP Expenditures

LIURP Expenditures are the incremental LIURP Expenditures authorized by Order entered June 2, 2009, at Docket No. P-2008-2062739.  The Commission directed PECO to increase its annual spending for LIURP beyond its current expenditure of $5.5 million, beginning January 1, 2010.  The incremental increases were to be implemented as follows: an additional $1 million in 2010, $1.5 million in 2011, 
$2.0 million in 2012, and $2.5 million in 2013.  The incremental increase in LIURP
PECO ENERGY COMPANY

Notes To The Financial Statements (continued)

costs were recovered through the SUSFC tariff (see Note 10) for 2010.  Effective January 1, 2011, the SUSFC tariff was ended and the incremental increases in LIURP costs are recovered through the USFC tariff.

6 - Over/(Under) Collections

The Over/(Under) Collections are the differences between the Base Recovery Over/(Under) Actual amounts, the USFC Revenues, the LIURP Revenues, and the LIURP Expenditures.  The resulting amounts represent the portion of USFC Revenues refundable to or expenditures recoverable from customers through subsequent USFC filings.  Interest is applied to both over and under collections.  Differences arise for two primary reasons:

· Variations between the actual monthly volumes billed to customers and the estimates used to determine the USFC rate.

· Variations between the actual USFC costs and the estimates used to determine the USFC rate.

7 - USFC Revenues

	USFC Revenues are derived by multiplying the sales volumes (kWh) of electric service billed during the month to residential non-CAP customers under Rate Schedules R, RH, and RT by the applicable C-Factor Rate.

8 - Allowable Cost Recovery

Allowable Cost Recovery is derived by multiplying the respective monthly number of CAP customers exceeding 90,000 by $31.92, or one-twelfth of the $383 annual amount allowed to be recovered, as established by Order entered July 17, 2003, at Docket No. R-00038535.
		
9 - Over/(Under) Collections

The Over/(Under) Collections are the differences between the USFC revenues and the Allowable Cost Recovery. The resulting amounts represent the portion of USFC Revenues refundable to or costs recoverable from customers through subsequent USFC filings.  Interest is applied to over collections only.  Differences arise for two primary reasons:

· Variations between the actual monthly volumes billed to customers and the estimates used to determine the USFC rate.

· Variations between the actual USFC expenditures and the estimates used to determine the USFC rate.
PECO ENERGY COMPANY

Notes To The Financial Statements (continued)

10 - SUSFC Statement

By Order entered December 23, 2008, at Docket No. M-00061945, the Commission approved a Clarified Joint Petition for Settlement (Clarified Settlement) permitting PECO, in addition to the existing cost recovery of $383 per participant enrolled over 90,000 participants (See Note 8), to recover an additional $5.5 million annually in Projected CAP Costs through a SUSFC.  The Clarified Settlement states that PECO will not be allowed to recover uncollectible expenses through the USFC.  For the first year ended December 31, 2009, PECO utilized and reported on eleven months beginning with cost recovery in February due to cycle billing.  

11 - SUSFC Revenues 

	SUSFC Revenues are derived by multiplying the sales volumes (kWh) of electric service billed during the month under Rate Schedules R, RH, and RT by the applicable Electric USFC Supplemental rate.

12 - SUSFC Allowable Cost Recovery

The SUSFC Allowable Cost Recovery is the $5.5 million in annual Projected CAP Costs allowed by Order entered December 23, 2008, at Docket No. M‑00061945 (See Note 10).  On June 2, 2009, the PUC entered a Final Order, at Docket No. P‑2008‑2062739, approving the Joint Petition for Settlement (Settlement) of PECO’s Default Service Program and Rate Mitigation Plan.  The PUC directed PECO to increase its annual spending for LIURP, beginning on January 1, 2010.  The incremental increases were to be implemented as follows: an additional $1 million in 2010, $1.5 million in 2011, $2.0 million in 2012, and $2.5 million in 2013.  The incremental increases in LIURP costs were recovered through the SUSFC, through December 31, 2010.  The Settlement “zeroed out” the SUSFC and the incremental increases were to be recovered through the USFC, starting January 1, 2011.

13 - SUSFC Over/(Under) Collections

The SUSFC Over/(Under) Collections are the differences between the SUSFC Revenues and the SUSFC Allowable Cost Recovery. The resulting amounts represent the portion of Supplemental USFC Revenues refundable to or costs recoverable from customers through subsequent USFC filings.  Interest is applied to over collections only.  Differences arise for two primary reasons:

· Variations between actual volumes billed to customers and estimated volumes used to determine the SUSFC Rate.
		



· Variations between actual allowable costs and the estimates used to determine the SUSFC Rate.
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BACKGROUND

AND

OPERATIONAL REVIEW





PECO ENERGY COMPANY

Background


This background section was developed substantially from unaudited data and documentation made available by PECO and is presented solely for informational purposes.

PECO is a company principally engaged in providing transmission and distribution of electric and natural gas services to retail customers in southeastern Pennsylvania.  PECO’s operations as an electric distribution company and natural gas distribution company are subject to regulation by the Commission.  PECO is a wholly owned subsidiary of Exelon Corporation headquartered in Chicago, Illinois.  According to PECO’s annual reports filed with the PUC, for the years 2012, 2011, 2010, and 2009 PECO’s total electric distribution revenues, including default service sales, from customers were $2,414,368,625, $2,861,218,803, $4,583,496,393, and $4,295,610,497, respectively.

	PECO provides electric distribution service in an area of approximately 1,900 square miles with a population of approximately 3.9 million, including 1.5 million in the city of Philadelphia.  PECO provides natural gas distribution service to an area adjacent to the City of Philadelphia.  During 2012, PECO delivered electricity to approximately 1,579,000 residential, commercial and industrial customers and natural gas service to approximately 493,600 customers. 

	PECO owns 1,085 miles of high voltage electric transmission lines within its service territory.  In addition, PECO has a 22.00% ownership of 127 miles of 500 kV lines located in Pennsylvania and a 42.55% ownership of 500 kV lines located in Delaware and New Jersey.  PECO’s electric distribution system includes 12,972 circuit miles of overhead lines and 8,851 circuit miles of underground lines.
	
On May 14, 1998, the Commission entered a Final Order, at Docket Nos. R‑00973953 and P-00971265, approving the Joint Petition for Full Settlement of PECO’s Restructuring Proceeding under the Electricity Generation Customer Choice and Competition Act of December 3, 1996.  The Final Order approved, among other things, PECO’s ability to recover universal service costs through a separate cost recovery mechanism.  By Order entered July 17, 2003, at Docket No. R-00038535, the Commission approved PECO’s proposed USFC Rider.  

On June 2, 2009, the Commission entered a Final Order, at Docket No. P‑2008‑2062739, approving the Joint Petition for Settlement (Settlement) of PECO’s Default Service Program and Rate Mitigation Plan.  The Commission directed PECO to increase its annual spending for LIURP, beginning on January 1, 2010.  The incremental increases were to be implemented as follows: an additional $1 million in 2010, $1.5 million in 2011, $2.0 million in 2012, and $2.5 million in 2013.  The incremental increases in LIURP costs were recovered through the SUSFC, through 

PECO ENERGY COMPANY

[bookmark: _GoBack]Background (continued)


December 31, 2010.  The Settlement “zeroed out” the SUSFC and the incremental increases were to be recovered through the USFC, starting January 1, 2011.

	By Order entered December 21, 2010, at Docket No. R-2010-2161575, the Commission approved the Company’s request to make several changes to the USFC and the accompanying annual reconciliation mechanism.  The revised USFC Rider permits the Company to recover the revenue shortfall that is incurred from providing discounted service to its Cap Customers.  Additional changes to the USFC mechanism were:  (1) limited self-enrollment for medical certificate renewals; (2) coordination with Act 129 Energy Efficiency and Conservation Programs; (3) termination suspension for certain low-income customers; and (4) December service reconnections.  




PECO ENERGY COMPANY

Disposition of Prior Period Audit Findings


	Our previous audit of PECO’s Universal Service Fund Charge Electric for the twelve month period ended December 31, 2008 disclosed the following findings:


Finding No. 1 – The Company Understated Revenues By $4,361 For The Twelve Months Ended December 31, 2008.

Recommendation

	Staff recommended that PECO make an adjustment of $4,361, plus applicable interest, to the E-factor component in its next USFC filing.

Disposition

	PECO made an adjustment of $5,668 ($4,361 plus applicable interest of $1,307) to its USFC that became effective January 1, 2013, at Docket Number M‑2012‑2322896.  


Finding No. 2 – The Company Billed Non CAP Customers At CAP Rates Due To A System Error.

Recommendation

Staff recommended that PECO implement more effective review and monitoring processes of the customers receiving CAP rates and to also implement procedures and reports that will enable comparison of the customers receiving CAP rates with the customers enrolled in CAP.

Disposition

	In 2012, PECO implemented an IT procedure whereby customer accounts that are erroneously receiving CAP rates are removed.  This procedure occurs every other week.  


PECO ENERGY COMPANY

Disposition of Prior Period Audit Findings (continued)


Finding No. 3 – The Company Erroneously Enrolled, Re-certified, Or Removed CAP Customers, And Was Unable To Provide Records And Proper Documentation For Some Of The CAP Customers.

Recommendation

	Staff recommended that PECO implement more effective review and monitoring of the employees and contracted entities administering the various CAP programs to ensure greater compliance with outlined policies and procedures.  PECO should implement and enforce procedures to provide for better maintenance of records and documents related to its respective programs. 

Disposition

	Most accounts, identified during the audit, that lacked document retention were CAP applications processed in the PECO District Office (DO).  During that time, the process for DO CAP application retention was to process and maintain completed CAP applications in the DO.  Since 2012, all CAP applications that are completed in the DO are immediately forwarded to the PECO Universal Services (Universal Services) group daily.  Universal Services then logs and sends all completed DO CAP applications to the CAP Call Center monthly.  The CAP Call Center confirms receipt of all logged CAP applications.  Additionally, to monitor and ensure compliance to record retention of a minimum of four years, PECO implemented a procedure to periodically randomly request arbitrary CAP applications from the CAP Call Center.  PECO states they have had no findings since implementation of the procedure. 


Finding  No. 4 – The Company Maintains And Relies On Some Reports That
	Are Not Useful In Its Efforts To Review, Monitor, Or Administer The CAP.
	
Recommendation

	Staff recommended that PECO review all current reports related to its CAP for usefulness and redesign or implement better tailored reports that will be useful in administering its programs. 

Disposition

In 2012, PECO began to utilize Customer Data Warehouse reports, which contain more useful information, for the administration of the various CAP programs.


PECO ENERGY COMPANY

Disposition of Prior Period Audit Findings (continued)


Finding No. 5 – The Company Has Some Policies And Procedures, For The CAP,
	Which Need Review And Revision To Ensure That They Can
	Be Implemented In A Consistent Manner.
	
Recommendation

Staff recommended that PECO revise the wording on the CAP application to specifically state the age at which income verification is required for household occupants. 

Disposition

	Effective February 2012, PECO updated its policies and procedures to state that income verification is required for all household occupants that are 18 years of age and older.
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