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Secretary's Bureau ' • 
Pennsylvania Public Utility Commission -̂' 
North Office Building, Room B-20 ' • ' 
Harrisburg, PA.l7120. . • 

RE: Citizens Telecom Solutions, L L C 
Competitive Local Exchange Carrier Application 

' Dear Sir or Madam, ^ _ ^ \ ^ ^ " ^ C ^ 

iOn behalf of Citizens Telecom Solutions, LLC (Citizens), IC'ORE has been " 
directed'to' submit an original plus three copies of its application for approval to provide 
telecommunications services in Pennsylvania. .Specifically, Citizens will be providing, 
facility based.competitive local exchange'services as'well as long distance'services. 

. • -Along;with the application and attachments please find-a check for $250.00vwhich 
is drawn on-our firm's account, payable to the Commonwealth of Pennsylvania. 
Acknowledgment and date of receipt of this filing are requested, A duplicate copy ofthe 
application arid a self-addressed envelope is provided for this purpose.- Should you have 
any questions concerning this matter, please contact the undersigned. • 

Sincerely^ ' - ' -

Gary M.- Zingaretti 

Enclosures " 

' SEP 2.5 200r" '- :; 

PA PUBLIC .UTIL ITY C O M M I S S I O N 

S E G R E T A R Y : S B U R E A U : 

326 S. 2ricl Street • Emmaus, PA 18049 • Telephone 610-928-3944 • Fax:610-928-5036 
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Application of: 

Citizens Telecom Solutions, LLC 

for approval to offer, render, furnish or supply telecommunications services to the public in the 
Commonwealth of Pennsylvania. 

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and fax number of the Applicant. 

Citizens Telecom Solutions, LLC 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 

Tel: 724-423-4444 
Fax: 724-423-1000 

SEP 25 2001 
F A PUBUC UTiLiTY COMMISSION 

SECRETARY'S BUREAU 

Please identify any predecessors of the Applicant and provide other names under which the Applicant has operated within 
the preceding five years, including name, address, and telephone number. 

Applicant has no predecessors, nor has it operated under any other names in the last five years. 

ATTORNEY: The name, address, telephone number, and fax number of the Applicant's attorney. 

Bennetand Bennet, PLLC 
1000 Vermont Ave, N.W. 
Washington, DC 20005 

Tel: 202-371-1500 
Fax: 202-371-1558 

CONTACTS: 

0cro, 

A) APPLICATION: The name, title, address, telephone number, and fax number of the person to whom 
questions about this application should be addressed. 

I C O R E , Inc. 
Gary Zingaretti, Senior Vice President 
326 South Second Street 
Emmaus, PA 18049 

Tel: 610-928-3904 
Fax:610-928-5036 
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B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The name, title, 
address, telephone number and FAX number of the person with whom contact should be made by 
PEMA. 

George Achtziger 
Operations Manager 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 
Tel: 724-423-4444 
Fax: 724-423-1000 

C) RESOLVING COMPLAINTS; Name, address, telephone number, and FAX number of the 
person and an alternate person responsible for addressing customer complaints. These persons will 
ordinarily be the initial point(s) of contact for resolving complaints and queries filed with the Public Utility 
Commission or other agencies. 

Joyce Musick 
Customer Service Manager 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 
Tel: 724-423-4444 
Fax: 724-423-1000 

4. FICTITIOUS NAME: 

The Applicant will not be using a fictitious name. 

Q The Applicant will be using a fictitious name. Attach to the Application a copy of the Applicant's filing with the 
Commonwealth's Department of State pursuantto 54 Pa. C.S. §311, Form PA-953. 

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 

• The Applicant is a sole proprietor. 

Q The Applicant is a: 

LJ General partnership 

• Domestic limited partnership (15 Pa. C.S. §8511) 

• *Foreign limited partnership {15 Pa. C.S. §8582) 

• Domestic registered limited liability partnership (15 Pa. C.S. §8201) 

G *Foreign registered limited liability general partnership (15 Pa. C.S. §8211) 

*Provide name and address of Corporate Registered Office Provider or Registered Office within PA. 

Attach to the application the name and address of partners. If any partner is not an individual, identify 
the business nature of the partner entity and identify its partners or officers. 

Attach to the application proof of compliance with appropriate Department of State filing 
requirements as indicated above. 
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5. (Continued) 

The Applicant is a: 

• Domestic corporation (15 Pa. C.S. §1306) 

• "'Foreign corporation (15 Pa. C.S. §4124) 

0 Domestic limited liability company (15 Pa. C.S. §8913) 

• Toreign limited liability company (15 Pa. C.S. §8981) 

^Provide name and address of Corporate Registered Office Provider or Registered Office within PA. 

Attach to the appl icat ion proof of compliance wi th appropriate Department of State f i l ing 
requirements as indicated above. Addit ionally, provide a copy of the Appl icant 's Art icles 
of Incorporation or a Certif icate of Organization. The Appl icant is incorporated in the 
State of . 

Give name and address of officers: 

Richard Cutrell 
Dennis Cutrell 
Arnold Cutrell 

Route 982, PO Box 135 
Mammoth, PA 15664-0156 

6. AFFILIATES AND P R E D E C E S S O R S WITHIN PENNSYLVANIA: 

Q The Applicant has no affiliates doing business in Pennsylvania or predecessors which have done business in 
Pennsylvania. 

0 The Applicant has affiliates doing business in Pennsylvania or predecessors which have done business in 
Pennsylvania. Name and address of the affiliates. State whether they are jurisdictional public utilities. Give 
docket numbers for the authority of such affiliates. 

Applicant has affiliates operating within Pennsylvania as follows: 

Company Name Company Address 
Public 
Utility? 

Docket # 

Citizens Telephone Company of Kecksburg Route 982, PO Box 156 
Mammoth, PA 15664-0156 

Yes N/A 

Citizens Long Distance Route 982, PO Box 135 
Mammoth, PA 15664-0156 

Yes A-310389 

Citizens Cable Communications No N/A 
Citizens Internet " " No N/A 
Citizens Technology Consulting " " No N/A 

If the Applicant or an affiliate has a predecessor who has done business within Pennsylvania, give name and 
address of the predecessors and state whether they were jurisdictional public utilities. Give the docket 
numbers for the authority of such predecessors. 

Neither the applicant nor any affiliates have predecessors who have done business in Pennsylvania. 

3 
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7. AFFILIATES AND P R E D E C E S S O R S RENDERING PUBLIC UTIUTY S E R V I C E OUTSIDE 
PENNSYLVANIA: 

The Applicant has no affiliates rendering or predecessors which rendered public utility service outside 
Pennsylvania. 

Q The Applicant has affiliates rendering or predecessors which rendered public utility service outside 
Pennsylvania. Name and address ofthe affiliates. Name and address ofthe predecessors (please specify 
which). 

8. APPLICANT'S PRESENT OPERATIONS: (Select and complete the appropriate statement) 

0 The applicant is not presently doing business in Pennsylvania as a public utility. 

CJ The applicant is presently doing business in Pennsylvania as a: 

• Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, Travel and Debit 
Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, 
Travel and Debit Cards) 

G Competitive Access Provider (dedicated point-to-point or multipoint service; voice or data) 

• Competitive Local Exchange Carrier: 

• Facilities-Based 

Non-facilities-Based 

• Incumbent Local Exchange Carrier. 

• Other (Identify). 
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9. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a: 

0 Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, Travel and Debit 
Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, 
Travel and Debit Cards) 

Competitive Access Provider (dedicated point-to-point or multipoint service; voice or data) 

Competitive Local Exchange Carrier: 

0 Facilities-based 

• Non-facilities-based 

• Incumbent Local Exchange Carrier 

• Other (Identify). 

10. PROPOSED SERVICES: Describe in detail the services which the Applicant proposes to offer. If proposing 
to provide more than one category in Item #9, clearly and separately delineate the services within each proposed 
operation. 

Applicant will provide local calling, long distance calling, operator-assisted calling, directory assistance, access to 

TRS, access to E911 and 911 emergency services, pay telephone service line with screening, Centrex and PBX 

trunks, telephone Lifeline services, other data services, CLASS services and features, and ISDN. 

11 . SERVICE AREA: Describe the geographic service area in which the Applicant proposes to offer services. 
Clearly and separately delineate the service territory for each category listed in Item #9. For Competitive Local 
Exchange Carrier operations, you must name and serve the Incumbent Local Exchange Carriers in whose 
territory you request authority. 

Applicant seeks authority to provide service in the territory of Verizon - Pennsylvania, Inc., and Verizon North, Inc. 



PUC-377 
Rev.6/99 

12. MARKET: Describe the customer base to which the Applicant proposes to market its services. Clearly and 
separately delineate a market for each category listed in Item #9. 

Applicant will provide services to business and residential customers within the Commonwealth of Pennsylvania. 

13. PROPOSED TARIFF(S): Each category of proposed operations must have a separate and distinct proposed 
tariff setting forth the rates, rules and regulations of the Applicant. Every proposed tariff shall state on its cover 
page the nature of the proposed operations described therein, i.e., IXC R/S, CLEC, CAP, or IXC F/B. A copy of all 
proposed tariffs must be appended to each original and duplicate original and copy of Form 377. 

14. FINANCIAL: Attach the following to the Application: 

A general description of the Applicant's capitalization and, if applicable, its corporate stock structure; 
The company is a limited liabiiity company, wholly owned by Citizens Telephone Company of Kecksburg. 

Current balance sheet, Income Statement, and Cash Flow Statement of Applicant or Affiliated Company, if 
relying on affiliate for financial security; 

A tentative operating balance sheet and a projected income statement for the first year of operation within the 
Commonwealth of Pennsylvania; provide the name, title, address, telephone number and fax number of the 
Applicant's custodian for its accounting records and supporting documentation; and indicate where the Applicant's 
accounting records and supporting documentation are, or will be, maintained. 

Mr. Thomas Bernard 
211 Airport Professional Center 
Indiana, PA, 15701 

Tel: 724-349-8030 
Fax: 724-349-9677 

If available, include bond rating, letters of credit, credit reports, insurance coverage and reports, and major 
contracts. 

15. START DATE: The Applicant proposes to begin offering services on or about September 28, 2001. 

16. FURTHER DEVELOPMENTS: Attach to the Application a statement of further developments, planned or 
contemplated, to which the present Application is preliminary or with which it forms a part, together with a 
reference to any related proceeding before the Commission. 

There are no further developments planned or contemplated which would render this application preliminary. 
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17. NOTICE: Pursuantto 52 Pa. Code §5.14, you are required to serve a copy of the signed and verified 
Application, with attachments, on the below-listed parties, and file proof of such service with this Commission: 

Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office ofthe Attorney General 
Office of Consumer Protection 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Strawberry Square, 14 
Harrisburg, PA 17120 

th Floor 

A certificate of service must be attached to the Application as proof of service that the 
Application has been served on the above-listed parties. A copy of any Competitive 
Local Exchange Carrier Application must also be served on any and/or all Incumbent 
Local Exchange Carrier(s) in the geographical area where the Applicant proposes to 
offer services. 

18. FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant claims a particular status 
pursuant to the Federal Telecommunications Act of 1996. Provide supporting facts. 

Applicant is not seeking Eligible Telecommunications Company status, nor is it seeking to be classified as a rural 
telephone company. 

19. COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a person 
identified in this Application has been convicted of a crime involving fraud or similar activity. Identify all 
proceedings, limited to proceedings dealing with business operations in the last five (5) years, whether before an 
administrative body or in a judicial forum, in which the Applicant, an affiliate, a predecessor of either, or a person 
identified herein has been a defendant or a respondent. Provide a statement as to the resolution or present status 
of any such proceedings. 

The applicant, affiliates, or persons identified in the Application have NOT been convicted of a crime involving 
fraud or similar activity. 
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20. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds for 
denying the Application or, if later discovered, for revoking any authority granted pursuant to the Application. This 
Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification in official matters. 

21 . CESSATION: The Applicant understands that if it plans to cease doing business within the Commonwealth of 
Pennsylvania, it is under a duty to request authority from the Commission for permission prior to ceasing business. 

Applicant:: Citizens Telecom Solutions, LLC 

By: Richard Cutrell 

Title: President 
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22. AFFIDAVIT: Attach to the Application an affidavit as foflows: 

AFFIDAVIT 

[Commonwealth/State] of Pennsylvania 

County of Westmoreland 

55. 

Richard Curtrell. Affiant, being duly [swam/affirmed] according to law, deposes and says that: 

[He/She] is the President, (Office of Affiant) of Citizens Telecom Solutions, LLC (Name of Applicant;) 

That [he/she] is authorized to and does make this affidavit for said corporation; 

That Citizens Telecom Solutions, LLC, the Applicant herein, acknowledges that [he/she/it] may have an obligation 
to serve or to continue to serve the public by virtue of the Applicant commencing ttie rendering of service pursuant 
to this Application consistent with the Public Utility Code of the Commonwealth of Pennsylvania, Title 66 of the 
Pennsylvania Cansolidated Statutes; with the Federal Telecommunications Act of 1996, signed February 6,1996, 
or with other applicable statutes or regulations; 

That Citizens Telecom Solutions, LLC, the Applicant herein, asserts that (he/she/it] possesses the requisite 
technical, managerial, and financial fitness to render public utility service within the Commonwealth of 
Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations and by the 
decisions ofthe Pennsylvania Public Utility Commission. 

That Citizens Telecom Solutions. LLC, the Applicant herein, asserts that [he/she/it] has contacted the appropriate 
911 Coordinatorts), and that arrangements are under way for the provisioning of emergency 911 service in each of 
the Counties/Cities where sen/ice is to be provided. 

That the facts above set forth are [true and correct] to the best of [his/her] knowledge, informatian and belief, and 
thai [he/she] expects said entity to be able to prove the same at any hearing thereof. 

Signature ofAffiant 

Sworn and subscribe before me this 7 ^ davof Odu^y^ri A&z/ 
Month Year 

Notarial Seal 
Maiy Ann Keenan.Nolafy Public 

Ml Pleasant Twp.. Westmoreland County 
My Commission Expires April 21, 2002 

My Commission expires Member, Pennsylvania Assodatinn nt M^rioj 

Signature of f ic ia l adminiSferfpg oath 
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23. VERIFICATION STATEMENT: Attach to the Application a verification statement as follows: 

[Commonwealth/State] of Pennsylvania. 

County of Westmoreland 

ss. 

Richard CuitreJI Affiant, being duly [swom/affirmed] acconJing to law, deposes and says that: 

[He/Sfce] is the President (Office ofAffiant) of Citizens Telecom Solutions, LLC (Name of Applicant] 

That frte/sfcej is authorized to and does make this affidavit for said corporation; 

That the facts above set forth are true and correct to the best of [his/kep] knowledge, information, and belief and 
that [he/sfce] expects said corporation to be able to prove the same at any hearing hereof. 

Signature of Affiant 

Swom and subscribed before me this ~7^' day of ( L ^ J ^ ^ U ^ £00 / _ 
Month Year 

Notarial Seal 
Mary Ann Keanan, Notary Public 

Mt. Pleasant Twp.. Westmoreland County 
My Commission Expires April 21,2002 

My Commission expires Member, Pennsylvania Association of Notanes 

10 



ATTACHMENT A 
PROOF OF COMPLIANCE (15 PA C.S. § 8913) 



PENNSYLVANIA DEPARTMENT" OF STATE 234 
CORPORATION BUREAU 

ROOM 308 NORTH OFFICE BUILDING 
P.O. BOX 8722 

HARRISBURG, PA 17105-8722 

CITIZENS TELECOM SOLUTIONS, LLC 

THB CORPORATION BUREAU IS HAPPY TO SEND YOU YOUR FILED DOCUMENT. 
PLEASE NOTE THE FILE DATE AND THE SIGNATURE OF THE SECRETARY OF THE 
COMMONWEALTH. THE CORPORATION BUREAU IS HERE TO SERVE YOU AND WANTS 
TO THANK YOU FOR DOING BUSINESS IN PENNSYLVANIA. IF YOU HAVE ANY 
QUESTIONS PERTAINING TO THE CORPORATION BUREAU, CALL (717) 787-1057. 

ENTITY NUMBER: 3023669 ' f -

MICROFILM NUMBER: 2001067 

0001-0002 

CT CORP SYSTEM 
COUNTER 



! 135233035 

SEP 04200} 
Mtereflim Number. 

Entity Number. 3° 3L3(S> 

Bf td l^^te Oep^^t of State 

Secretary/ OoffimoTwwitth 

CERTIFICATE OP ORGANIZATlON-OOMgSTIC UMITBO UABlUTV COMPANY 
DSCB;l5-S913{Rfiv95) 

w csmpl̂ nca wiib ty>a fAquinamftnts of 18 Pa,C.3( § aaia (sMtins to cffitficala of wBantortion), tha undwSgnsd, dotfrtng 
to orsBfttiM a llmiUct liawilty abmpsny. hany ctatefs} that 

i. The namo of th» dmiteo lirtilKy oampeny ;̂ C I T ^ J Teutc^ J I / w ^ ^ 

Z Tne (a) ssldrMs of thw Rmitod liability comparys irvitai m̂ stsrŝ  offico In thU Commdnweeltti gr (U namo its csnrmreiBf 
nglsterad oCctt provider and the county of venue is: 

Nurriterand Street 

(b) c/o: C T C«pcn«iDB Ŝ non 
Cfty 

Naiw of Convnweto) Ragiswsd Offlea Pmv'tdar 

Per a fimted llarticy company r»pmt«A£afl by a conmarcV itgbttwd offtea provU«rr tne oouncy in (la) $m &* euronutd mecau.Hy In 
wrilen tte iinuod UiWWy company is loeatad for WAUB and affloa! pubicMon pufpowa. 

3. The name arti address, including otwe and number, if any, of wch tfganm aw; 

ADDRESS 

(ifgUw* TckfVi.Mft. C ^ y ^ d kecbl|)tj ^ I t . Ma. 6^ ISB̂  M ^ I ^ I T H f ?A tf^fcH 

4. (Sfrifca QUI If irmpplleaMa)! Arnorrto'ainlafoginlhBmparyrdtDbesVidarŝ  

5. (9trika«utff inappllMbi*); ManSQsmont of tha eDmpany la wrad In a mw âror rwaQBrt. 

& Th0epa»ffl«daflte«vfiOato.irwiyfc: i , t J P f t ^ ^ S ^ M ^ - • 
fflQfff) 

7. (Stiteouttf Inapplicable; TfwBwuawy « », 
osy )«r /w, U any 

6. PornidttlQrvaipiCNielonsortheeDmtieaia, If wiy. aâ h an B1J2 • n BhaeL 

3MS :J0 IdBQ 'Vd 
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ATTACHMENT B 
AFFILIATED COMPANY FINANCIALS 



CITIZENS TELEPHONE COMPNY OF KECKSBURG 
BALANCE SHEETS M ) • 

DECEMBER 31 2000 1999 

ASSETS 

Current assets 
Cash and temporary investments 
Accounts receivable 
Inventories 
Prepaid expense 

$ 729,771 
230,559 
172,496 
279,066 

$ 715,168 
269,180 
245,936 
201,315 

Total current assets 1,411,892 1,431,599 

Property 
Land 
Building 
Equipment 

37,887 
382,499 

9,247,532 

37,887 
382,499 

8,787,008 
Total utility property 
Less accumulated depreciation 

9,667,918 
5,949,940 

9,207,394 
5,430,828 

Net utility property 3,717,978 3,776,566 

Other assets 846,826 843,963 

Tota! $ 5,976,696 $ 6,052.128 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Current liabilities 
Accounts payable 
Accrued other taxes 
Accrued income taxes 

$ 213,176 
65,868 
(1.948) 

$ 267,951 
71,674 
57,590 

Total current liabilities 277,096 397,215 

Deferred income taxes 912,000 880,000 

Stockholders' equity 
Common stock, $25 par value 
Retained earnings 
Treasury stock 

2.000,000 
2,794,975 

(7,375) 

2,000,000 
2,782,288 

(7,375) 
Total stockholders' equity 4.787,600 4,774,913 

Total $ 5,976,696 $ 6,052,128 
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CITIZENS TELEPHONE COMFJfc OF KECKSBURG 
STATEMENTS OF INCOME ~ 

• 

FOR THE YEARS ENDED DECEMBER 31 2000 1999 

Operating revenues 
Local service 
Access service 
Long distance service 
Miscellaneous 
Less uncollectible amounts 

$ 1,033,743 
1,789,528 

626,055 
186,940 
(19,403) 

$ 1,272,823 
1,900,386 

658,094 
199,136 
(29,759) 

Tota! operating revenues 3,616,863 4,000,680 

Operating expenses 
Plant specific 
Plant non-specific 

Network and other 
Depreciation 

Customer operations 
Corporate operations 
Other operatinq income and expenses 

640,850 

387,249 
583,001 
362,618 
841,346 

(5,801) 

624,236 

740,666 
595,275 
335,355 
795,810 

(2,593) 
Total operating expenses 2,809,263 3,088,749 

Net operating revenues 807,600 911,931 

Operating taxes 
Current income taxes 
Deferred income taxes 
Other operating taxes 

191,452 
32,000 

159,269 

197,108 
8,000 

212,474 
Total operating taxes 382,721 417,582 

Net operating income 424,879 494,349 

Other (expense) income (214,211) (209,263) 

Income available for fixed charges 210,668 285,086 

Interest and related (313) (253) 

Net income $ 210,355 $ 284,833 

Pase B-2 



CITIZENS TELEPHONE C O ^ t N Y OF KECKSBURG 
STATEMENTS OF CASH FLOWS 
FOR THE YEARS ENDED DECEMBER 31 2000 1999 

Cash flows from operating activities 
Cash received from customers 
Cash paid to suppliers and employees 
Interest and other income 
Interest paid 
Income taxes paid 

$ 3,462,752 $ 
(2,258,725) 

(71,451) 
(313) 

(178,325) 

3,879,218 
(2,414,165) 

(77,529) 
(255) 

(124,443) 
Net cash provided by operating activities 953,938 1,262,826 

Cash flows from investing activities 
Property and equipment acquired 
Invested in affiliate 

(524;412) 
(217,255) 

(695,888) 
(406,903) 

Net cash used in investing activities (741,667) (1,102,791) 

Cash flows from financing activities 
Dividends paid (197,668) (191,292) 
Net cash used in financing activities (197,668) (191,292) 

Net cash (decrease) increase 14,603 (31,257) 

Cash, beginning 715,168 746,425 

Cash, ending $ 729,771 $ 715,168 

RECONCILIATION OF NET INCOME TO CASH PROVIDED BY OPERATING ACTIVITIES 

Net income $ 210,355 $ 284,833 

Adjustments 
Depreciation and amortization 
Deferred income taxes 
Subsidiary loss 
Change in assets and liabilities 
(Increase) decrease in accounts receivable 
(Increase) decrease in inventory 
(Increase) decrease in prepaid expense 
Increase (decrease) in accounts payable 
Increase (decrease) in income tax payable 
Increase (decrease) in other liabilities 

583,001 
32,000 

214,392 

38,621 
73,440 

(77,751) 
(54,775) 
(59,538) 
(5,807) 

595,275 
8,000 

286,788 

(121,462) 
53,311 

(15,305) 
63,314 
72,665 
35,407 

Total adjustments 743,583 977,993 

Net cash provided by operating activities $ 953,938 $ 1,262,826 
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ATTACHMENT C 
TENTATIVE BALANCE SHEET / INCOME STATEMENT 



Citizens of Kecksburg, LLC 
Balance Sheet (CLEC Activity Only) 

Cash 
Accounts Receivable 
Plant & Equipment 
Accumulated Depreciation 

66,000 
33,000 

250,000 
(36,000) 

Accounts Payable 
Long Term Debt 

Owners Equity 

11,340 
233,204 

68,456 
Total Assets 313,000 Total Liabilities & Equity 313,000 
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# 
Citizens of Kecksburg, LLC 
Income Statement (CLEC Activity Only) 

Operating Revenue 
Local Service $240,000 
Toll Service 120,000 
Network Access 24,000 
Other 12,000 
Total Revenue 396,000 

Operating Expenses 
Facilities Expense 136,080 
Termination 24,000 
Maintenance 60,000 
Billing 18,000 
Advertising/Promotion 60,000 
Gross Rcpt Tax 18,000 
Other 12,000 
Total Expenses 328,080 

EBITDA 67,920 
Interest Expense 19,999 
Depreciation 36,000 
Pre Tax Income 11,921 

State Income Tax 1,180 
Fed'l Income Tax 1,611 
Net Income $9,130 

Page C-2 



ATTACHMENT F 
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Citizens Telecom Solutions, LLC Original Sheet 1 
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C i t i z ens Telecom Solutions, LLC O r i g i n a l Sheet 2 

APPLICATION OF TARIFF 

This tariff contains the regulations and charges applicable to intrastate interexchange 
telecommunications resellers services provided by Citizens Telecom Solutions, LLC to customers 
within the Commonwealth of Pennsylvania. 

I s s u e d : September 26, 2001 E f f e c t i v e : September 27, 2001 

I s s u e d by: R i c h a r d C u t r e l l 
P r e s i d e n t 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 
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C i t i z e n s Telecom Solut ions , LLC Or ig ina l Sheet 3 

CONCURRING. CONNECTING OR OTHER PARTICIPATING 
CARRIERS AND BILLING AGENTS 

1. Concurring Carrier(s) - None 

2. Connecting Carrier(s) - None 

3. Other Participating Carrier(s) - None 

4. Billing Agent(s)- None 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 
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C i t i z ens Telecom Solutions, LLC Or ig ina l Sheet 4 

EXPLANATION OF SYMBOLS 
AND ABBREVIATIONS 

A. SYMBOLS 

C - to signify a changed regulation 
D - to signify a discontinued rate or regulation 
I - to signify a rate increase 

ABBREVIATIONS 

LATA - Local Access and Transport Area 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Ci t i z e n s Telecom Solut i o n s , LLC Section 1 
O r i g i n a l Sheet 1 

SECTION 1 - DEFINITION OF TERMS 

For the purposes of this Tariff, Citizens Telecom Solutions, LLC concurs with the definitions 
contained in Title 52 -PA Code, relating to customer service classifications. 

Authorization Code: A numerical code, one or more of which may be assigned to a Customer to 
enable identification of individual users or groups of users on an account and to allocate costs of 
service accordingly. Authorization Codes are the sole property of the Company, and no Customer 
shall have any property or other right or interest in the use of any particular Authorization Code. 

Automatic Numbering Identification (ANI): A type of signaling provided by a local exchange 
telephone company which automatically identifies the local exchange line from which a call 
originates. 

Bill to Third Party: The term "Bill to Third Party" denotes a billing arrangement by which a call may 
be charged to an authorized station as determined by the Company other than the station originating 
the call or the station where the call is terminated. 

Billed Party: The person or entity responsible for payment of the Company's service. The Billed 
Party is the Customer associated with the Authorization Code used to place the call, with the 
following exceptions: 

(a) In the case of a calling card or credit card call, the Billed Party is the party assigned 
the Authorization Code for the calling card or credit card used by the Users: and 

(b) In the case of a collect or third party call, the Billed Party is the person responsible 
for the local telephone service at the telephone number that agrees to accept charges 
for the call. 

Called Station: The terminating point of a call. 

Calling Card: A card issued by the Company containing such account numbers assigned to its 
Customer which enables the charges for calls made to be properly billed on a pre-arranged basis. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone-PA P.U.C. No. 3 

Ci t i z e n s Telecom Solut i o n s , LLC Section 1 

O r i g i n a l Sheet 2 

SECTION 1 - DEFINITION OF TERMS (Cont.) 

Calling Station: The originating point of a call. 
Collect Call: The term "Collect Call" denotes a billing arrangement by which the charge for a call 
may be reversed provided the charge is accepted at the called station. A collect call may be billed to 
a calling card or third party number. 

Company: Citizens Telecom Solutions, LLC 

Customer Dialed Calling Card Station: Customer Dialed Calling Card Station is a calling card call 
which does note require intervention by an attended operator position to complete. 

Customer Dialed 1+: Customer Dialed 1+ denotes that situation where the customer dials" 1" and 
continues to dial the called station. 

Customer Dialed 0+: Customer Dialed 0+ denotes that situation where the customer dials the 
appropriate operator code and continues to dial called station. 

Debit Card: A calling card issued by the Company in retum for prepayment of an amount certain by 
the Customer. The Customer uses a Personal Identification Number (PIN)associated with the card to 
make calls which are charged against the prepayment amount until it is exhausted. 

Dial Station: Dial Station Service is where the person originating the call dials the telephone number 
desired and the call is completed without the assistance of a Company operator, except: when an 
operator records the originating telephone number where no automatic recording equipment is 
available; when an operator reaches the called telephone number where facilities are not available 
for dial completion; when an operator places a call for a calling party who identifies himself/herself 
as being handicapped and unable to dial the call because of this handicap; and when an operator 
reestablishes a call which has been interrupted after the called number has been reached. 

Holidays: New Year's Day, Independence Day, Thanksgiving Day, and Christmas Day. Additional 
days may be included on a promotional basis. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Cit i z e n s Telecom S o l u t i o n s , LLC Section 1 
O r i g i n a l Sheet 3 

SECTION 1 - DEFINITION OF TERMS. (Cont.) 

Message Telecommunications Service: Message Telecommunications Service (MTS) is that of 
furnishing facilities or telecommunications between stations in accordance with the regulations and 
price schedules specified in this tariff. 

Off Net Service: A resale product sold to customers in areas where the Company cannot originate via 
its leased facilities. 

On Net Service: Service provided to customers in areas where the company has network origination 
capabilities. 

Operator Dialed Surcharge: Operator Dialed Surcharge applies a surcharge to Operator Station and 
Person-to-Person rated calls when the customer has the capability of dialing all the digits necessary 
to complete a call, but elects to dial only the appropriate operator code and requires prompting by the 
operator system to dial the called station or requests the operator to dial the called station. The 
surcharge applies in addition to any applicable service charges. The surcharge does not apply to: 
calls where a customer cannot otherwise dial the call, due to defective equipment or trouble on the 
Citizens Telecom Solutions, LLC Network; calls in which a Company operator places a call for a 
calling party who identifies himself / herself as being unable to dial the call because of his / her 
handicap calls for which Citizens Telecom Solutions, LLC does not have the technical capability to 
impose the surcharge; and calling card calls. 

Operator Dialed 0-: Operator Dialed 0- denotes that situation where the customer dials only the 
appropriate operator code and then requests the operator to dial the called station. 

Operator Station: Operator Station denotes calls that are completed with the assistance of a 
Company operator, except as specified for the Dial Station, Customer Dialed Calling Card Station, 
Person-to-Person, and Real Time Rated classes of service. Operator Station prices apply to calls 
which are billed to a different telephone number (e.g., collect, bill to a third number) or a calling 
card. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Ci t i z e n s Telecom S o l u t i o n s , LLC Section 1 
O r i g i n a l Sheet 4 

SECTION 1 - DEFINITION OF TERMS. (Cont.) 

Person-to-Person: The term "Person-to-Person" denotes that service where the person originating the 
call specifies to the Company operator a particular person to be reached, a particular mobile station 
to be reached through a miscellaneous common carrier attendant, or a particular station, department, 
or office to be reached through a Centrex or PBX attendant. When, after the station, miscellaneous 
common carrier mobile radio system, Centrex, or PBX called has been reached and while the 
connection remains established, the person originating the call requests or agrees to talk to any 
person other than the person specified, or to any other person or mobile station to be reached through 
a miscellaneous common carrier attendant, or to any other station, department or office to be reached 
through a Centrex or PBX attendant, the classification of the call remains Person-to-Person. When 
the person originating the call wishes arrangements made in advance with a particular party or station 
for the establishment ofa connection at a specified time (appointment call) the call is classified as 
Person-to-Person. 

Real Time Rated: Real Time Rated calls are those that originate and are paid for at public or 
semi-public telephones and calls for which the Company furnishes time and / or charge information. 

Station: The term "station" denotes the network control signaling unit and any other equipment 
which enables a customer to establish communications and to effect communications through such 
connections. 

Telecommunications: The transmission of voice communications or, subject to the transmission 
capabilities ofthe service, the transmission of data, facsimile, signaling, metering, or any other form 
of intelligence. 

Universal Range: Limitation of a Customer's ability to place calls to selected Area Codes through 
the placement of restrictions on a Customer's 1+ and calling card access to the network. Such 
limitations may be imposed by only specific request of Customers on their own lines or cards. 

User: A Customer, or any person or entity which makes use of services provided to a Customer 
under this tariff. 

Verified Account Code: A numerical code, one or more of which are available to a Customer to 
enable identification of individual users or groups of users on an account and to allocate costs of 
service accordingly. Account codes are verified against a predefined list of codes maintained by the 
Company. 

Issued: September 26, 2001 E f f e c t i v e : September 2 1 , 2001 

Issued by: Richard C u t r e l l 
President 
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C i t i z e n s Telecom So l u t i o n s , LLC Section 2 
O r i g i n a l Sheet 1 

SECTION 2 - RULES AND REGULATIONS 

2.1 Description of Service 

2.1.1 Basic Service Offering: The Company offers and provides the resale of message 
toll services to residential and business customers. Service is available on a full 
time basis, twenty-four (24) hours a day, seven (7) days a week. 

2.2 Service Availability 

2.2.1 The Company offers service to all those within its service area, who desire to 
purchase service from the Company consistent with all provisions of this Tariff. 
Customers or subscribers interested in the Company's services may be required to 
file a service application with the Company which will fully identify the customer 
and all services requested. 

2.2.2 Service is offered subject to the Company's ability to technically provide the 
service requested and subject to the availability of the necessary facilities and / or 
equipment. 

2.3 Classes of Service 

Service is offered on a Dial Station, Customer Dialed Calling Card Station, Operator 
Dialed Calling Card Station, Operator Station, Person- to-Person, and Real Time Rated 
basis. 

Charges for messages within these classes of service are based upon the day-of-week and 
the time-of-day that each initial period or additional minute begins as shown in Section 
4. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
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C i t i z e n s Telecom Solutions, LLC Section 2 
O r i g i n a l Sheet 2 

SECTION 2 - RULES AND REGULATIONS CCont'cn 

2.3 Classes of Service (Cont'd) 

2.3.1 Station to Station: This category of service applies in connection with calls made 
from other than public or semi-public telephones where the person originating the 
call dials the telephone number desired and the call is completed without the 
assistance of a Company operator or when an operator is required only to: record the 
originating telephone number where no automatic recording equipment is available; 
reach the called telephone number where facilities are not available for dial 
completion; establish a dialed connection where the customer has been unable to do 
so, re-establish a call which has been interrupted after the called number has been 
reached; and handle calls in the case of station sets furnished for the physically 
disabled who are unable to dial, and the calling party does not specify a particular 
person to be reached, nor a particular extension station line, department or office to 
be reached through a PBX attendant, but only gives the Company operator the 
telephone number of the desired exchange access line, PBX system or PBX extension 
station line, which is reached directly rather than through a PBX attendant. 

2.3.2 Customer Dialed Calling Card Station: Customer Dialed Calling Card Station rates 
do not apply when (1) the Customer dials the appropriate Citizens Telecom 
Solutions, LLC access code and does not enter the called number prior to the call 
timing out and being transferred to a live Citizens Telecom Solutions, LLC operator 
or the automated operator system; or (2) the Customer dials a Citizens Telecom 
Solutions, LLC designated number for completion of Customer Dialed Calling Card 
calls, but fails to respond to system prompts and must be transferred to a Company 
operator. 

Issued: September 26, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
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Citizens Telecom Solutions, LLC Section 2 
OriginaJ Sheet 3 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 

2 . 3 Classes o f Service (Cont'd) 

2.3.3 Operator Station: Operator Station prices apply when calls are completed with the 
assistance of a Company operator, except as specified for the Dial Station, Customer 
Dialed Calling Card Station, Person-to-Person, and Real Time Rated classes of 
service. Operator Station prices apply to calls which are billed to a different 
telephone number (e.g., collect, or bill to a third number). 

2.3.4 Person-to-Person: Person-to-Person prices apply when the person originating the call 
specifies the particular party to be reached by the Company operator, except 
Person-to-Person calls rated on a real time basis. The specified party may be a 
person, or a station, department, extension or office through a PBX attendant. 

2.3.5 Real Time Rated-Operator Station/Person-to-Person: Real Time Rated prices apply 
to the foliowing calls: calls originated and paid for at public and semi-public 
telephones; calls for which the Company furnishes time and / or charges. 

2.4 Nonrecurring Charges 

2.4.1 Customer, subscriber or end user will be billed and is responsible for payment of 
applicable local, state and federal taxes assessed in conjunction with the services 
used, as well as all stated charges for the services provided by the Company on behalf 
of the customer. 

Issued: September 26, 2001 E f f e c t i v e : September 2 1 , 2001 

Issued by: Richard C u t r e l l 
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Citizens Telecom Solutions, LLC Section 2 
Original Sheet 4 

SECTION 2 - RULES AND REGULATIONS ('Cont'd'} 

2 . 4 Wonrecurring Charges (cont'd) 

2.4.2 The Company reserves the right to examine the credit record of all service applicants 
and to require a service deposit when determined to be necessary to assure future 
payment. Security Deposits required will be equal to not more than two (2) moths 
estimated usage as computed by the Company and will in all respects be consistent 
with Commission regulations at 52 Pa. Code Subchapter 64.31 - 64.41. 

2.4.3 Customers may be liable to the Company for all costs of collection. 

2.5 Billing Disputes 

2.5.1 Billing disputes shall be processed by the Company or its billing agent(s) consistent 
with Commission regulations at 52 Pa. Code Chapter 64. 

2.5.2 Customers unsatisfied with the Company's handling of a dispute may contact the 
Commission's Bureau of Consumer Services. 

2.6 .Cancellation or Termination of Service 

2.6.1 The Customer may cancel service upon written notice to the Company. 

2.6.2 The Company may terminate service to a customer or subscriber for nonpayment of 
undisputed charges or other vioiation of this tariff or provision of law upon 10 days' 
written notice to the customer without incurring any liability for damages due to loss 
of telephone service to the subscriber. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
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Citizens Telecom Solutions, LLC Section 2 
Original Sheet 5 

SECTION 2 - RULES AND REGULATIONS rCont'd) 

2.7 Liabilitv and Interconnections 

2.7.1 Except as stated in this section 2.7, the Company shall have no liability for damages 
of any kind arising out of or related to events, acts, rights or privileges contemplated 
in this tariff. 

2.7.2 The Company is not liable for any act or omission of any other entity furnishing to 
the customer facilities, equipment, or services used with the Company's services. 
Nor shall the Company be liable for any damages or losses due to the failure of 
Customer-provided equipment, facilities or services. Company is not liable for any 
act or omission of any other company or companies furnishing a portion of the 
service. No agents or employees of connecting, concurring or other participating 
carriers or companies shall be deemed to be agents or employees of the Company 
without written authorization. 

2.7.3 The Company shall not be liable for any failure of performance hereunder due to 
causes beyond its control, including but not limited to acts of God, fires, flood or 
other catastrophes; any law, order, regulation, directive, action or request of the 
United States Government, or any other government, including state and local 
governments having jurisdiction over the Company, or of any department, agency, 
commission, bureau, corporation, or other instrumentality of any one or more of said 
governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; or other labor difficulties. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 
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Citizens Telecom Solutions, LLC Section 2 
Original Sheet 6 

SECTION 2 - RULES AND REGUIATI ONS (Cont'd) 

2 .7 L i a b i l i t y and Interconnections (Cont'd) 

2.7.4 Company shall not be liable for and Customer shall indemnify and hold Company 
harmless from any and all loss claims, demands, suits, or other action or liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any 
other party or persons, for any personal injury to, or death of, any person or persons, 
and for any loss, damage, defacement or destruction of the premises of the Customer 
or any other property, whether owned by the Customer or by others, caused or 
claimed to have been caused directly or indirectly by the installation , operation, 
failure to operate, maintenance, removal, presence, condition, location or use of 
equipment or wiring provided by Company where such installation, operation, failure 
to operate, maintenance, condition, location or use is not the direct result of 
Company's negligence. 

2.7.5 The liability ofthe Company for mistakes, omissions, interruptions, delays, errors, or 
defects in transmission shall not exceed an amount equivalent to the proportionate 
recurring charge to the Customer for the period of service during which such events 
occur. No credit shall be allowed for an interruption of a continuous duration of less 
than two (2) hours. For purposes of determining service credits, a month shall be 
deemed to have 720 hours. Any credits will be set off against charges billed during 
the next month. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 
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C i t i z e n s Telecom Solut i o n s , LLC Section 2 
O r i g i n a l Sheet 7 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 

2 . 7 L i a b i l i t y and Interconnections (Cont'd) 

2.7.6 Company shall be indemnified and held harmless by the Customer against: 

A. Claims for libei, slander, infringement of copyright or unauthorized use of 
any trademark trade name or service mark arising out of the material, data, 
information or other content transmitted over Company's facilities. 

B. Claims for patent infringement arising from combining or connecting 
Company's facilities with apparatus and systems of the Customer; and 

C. All other claims arising out of any act or omission of the Customer in 
connection with any service provided by Company. 

2.7.7 The Company shall not be liable for damages or adjustment, refund, or cancellation 
of charges unless the Customer has notified the Company in writing, of any dispute 
concerning charges, or the basis of any claim for damages, within thirty (30) calendar 
days after the invoice is rendered or a debit is effected by the Company for the call 
giving rise to such dispute or claim. Any such notice must set forth sufficient facts to 
provide the Company with a reasonable basis upon which to evaluate the Customer's 
claim or demands. If notice of a dispute concerning the charges is not received, in 
writing, within thirty (30) calendar days after an invoice is rendered or a debit is 
effected, such invoice shall be deemed to be correct, accepted, and binding upon the 
Customer. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 
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Citizens Telecom Solutions, LLC Section 2 
Original Sheet 8 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 

2.7 Liabilitv and Interconnections (Cont'd) 

2.7.8 Service fumished by the Company may be interconnected with the services or 
facilities of other carriers or private systems subject to the technical limitations 
established by Company. Any special interface of equipment or facilities necessary 
to achieve compatibility between the facilities of Company and other participating 
carriers shall be provided at the Customer's expense. Service fumished is provided 
solely by the Company and is not a joint undertaking with others parties. 

2.7.9 Interconnection between the facilities or services of other carriers shall be under the 
applicable terms and conditions of the other carrier's tariffs. The Customer is 
responsible for taking all necessary legal steps for interconnecting Customer provided 
terminal equipment or communications equipment with Company's facilities. The 
Customer shall secure all licenses, permits, rights-of—way, and other such 
arrangements necessary for interconnection. 

2.8 L i m i t a t i o n s 

2.8.1 Company reserves the right to disconnect service immediately without incurring 
liability when necessitated by conditions beyond the Company's control or when the 
Customer is using the service in violation of either the provisions of this tariff or the 
laws, mles, regulations, or policies of the jurisdiction of the Calling Station or the 
Called Station, or the laws of the United States including rules, regulations and 
policies of the Federal Communications Commission. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 
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Citizens Telecom Solutions, LLC Section 2 
Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS CCont'd) 

2.8 Limitations (Cont'd) 

2.8.2 The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections 

2.8.3 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

2.9 Use 

2.9.1 Services may be used for the lawful transmission of communications by the 
Customer consistent with the provisions of this tariff. 

2.9.2 Service may not be used for any unlawful purpose. The use of the Company's 
services to make calls which might reasonable be expected to frighten, abuse, 
torment, or harass another or in such a way as to unreasonably interfere with use by 
others is prohibited. 

2.9.3 The use of the Company's services without payment for service, as well as any 
attempt to avoid payment for service by fraudulent means or devices, schemes, false 
or invalid numbers, or false calling or credit cards, is prohibited. 

2.9.4 The Company's services are available for use twenty-four (24) hours per day, seven 
(7) days per week. 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 
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Citizens Telecom Solutions, LLC Section 2 
Original Sheet 10 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 

2-9 Use (cont'd) 

2.9.5 Customers of service provided under this tariff may authorize or permit others to use 
these services, any may resell or share such services subject to the regulations 
contained in this tariff. The Customer remains responsible to Company for payment 
of all charges for services used by others pursuant to this paragraph, with or without 
the Customer's knowledge, and is responsible for notifying the Company 
immediately of any unauthorized use of services 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 
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Citizens Telecom Solutions, LLC Section 3 
Original Sheet 1 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Billing of Messages 

3,1.1 The time when a connection is established begins billing for direct dialed calls. 
Other types of calls are billed as outlined below. 

A. On all Operator Station messages, chargeable time begins when connection is 
established between the calling station and the called station, miscellaneous 
common carrier mobile radio system or PBX. 

B. On Person-to-Person messages, chargeable time begins when connection is 
established between the calling person and the particular person or station 
specified or an agreed upon alternate. 

C. Ifthe calculation for the charge results in an a fractional charge, the fraction 
or amount will be rounded down to the nearest whole cent. 
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SECTION 3 - DESCRIPTION OF SERVICE(cont'd) 

****** Reserved for Future Use ****** 
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SECTION 4 - RATES 

4.1 Message Telecommunications Service 

4.1.1 Price Schedule - Station to Station 

Residence: 

Residential per minute usage: $0.09/minute 

Business: 

Business per minute usage: $0.09/minute 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Citizens Telecom Solutions, LLC Section 4 
Original Sheet 2 

SECTION 4 - RATES (Cont'd) 

4.1 Message Telecommunications Service (Cont'd) 

4.1.2 Price Schedule - Operator Station 

Residence: 

Residential per minute usage: $0.09/minute 

Business: 

Business per minute usage: $0.09/minute 

Issued: September 26, 2001 E f f e c t i v e : September 2 1 , 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Citizens Telecom Solutions, LLC Section 4 
Original Sheet 3 

SECTION 4 - RATES (Cont'd) 

4.1 Message Telecommunications Service (Cont'd) 

4.1.3 Price Schedule - Person - to - Person 

Residence: 

Residential per minute usage: $0.09/minute 

Business: 

Business per minute usage: $0.09/minute 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Citizens Telecom Solutions, LLC Section 4 
Original Sheet 4 

SECTION 4 - RATES (Cont'd) 

4.1 Message Telecommunications Service (Cont'd) 

4.1.4 Price Schedule - Real Time -Operator Station/Person-to-Person 

Residence: 

Residential per minute usage: $0.09/minute 

Business: 

Business per minute usage: $0.09/minute 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



Telephone - PA P.U.C. No. 3 

Citi z e n s Telecom Solutions, LLC Section 4 
Original Sheet 5 

SECTION 4 - RATES (Cont'd) 

4.1 Message Telecommunications Service (Cont'd) 

4.1.5 Price Schedule - Real Time -Operator Station/Person-to-Person 

Per Message 

Directory Assistance (On Net) 

Directory Assistance (Off Net) 
-Residential 
-Commercial 

Customer Dialed Calling Card Station 

-Customer Dialed, Automated 
-Customer Dialed and Operator Assisted 
-Customer Dialed, Operator Must Assist 

Operator Dialed Calling Card Station 

Operator Dialed (0-) Surcharge 

Operator Station 
-Collect 

-Billed to Third Party 

Person-to-Person 

$1.00 

$1.00 
$1.00 

$1.75 
$1.75 
$1.75 

$1.40 

$1.00 

$1.75 
$1.75 

$3.50 

Issued: September 26, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 

E f f e c t i v e : September 27, 2001 



• • 
Telephone - PA P.U.C. No. 3 

C i t i z e n s Telecom Solut i o n s , LLC Section 4 
O r i g i n a l Sheet 6 

SECTION 4 - RATES (Cont'd) 

4.1 Message Telecommunications Service (Cont'd) 

4.1.6 Price Schedule - Calling Card 

$.20 per minute 

Issued: September 26, 2001 E f f e c t i v e : September 27, 2001 

Issued by: Richard C u t r e l l 
President 
Route 982, PO Box 135 
Mammoth, PA 15664-0156 



CERTIFICATE OF SERVICE 

I , Gary M. Zingaretti, do hereby certify that copies of this Application for 

Approval to Offer, Render, Fumish, or Supply Telecommunications Services as a 

Competitive Local Exchange Carrier and attachments thereto, were served on this 26lh 

day of September, 2001, upon the following: 

Irwin A. Popowski 
Consumer Advocate 
1425 Strawberry Square 
Harrisburg, PA 17120 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Office of Trial Staff - 1 copy 
Office of Special Assistants — 1 copy 
Bureau of Consumer Services - 1 copy 
Bureau of Fixed Utilities - 1 copy 
Pennsylvania Public Utility Commission 
PO Box 3265 
Hamsburg, PA 17105-3265 

William J. Mitchell, Jr., Vice President 
Verizon Pennsylvania, Inc. 
1717 Arch Street, 17lh Floor 
Philadelphia, PA 19103 

John O. Dudley, Regional Manager 
Verizon North, Inc. 
212 Locust Street, Suite 600 
PO Box 12060 
Harrisburg, PA 17108 

Gary M. Zingaretti 

SEP 25 2001 
? A ^SUC UTIUTY COMMISSION 

SECRETARY'S BUREAU 



COMMONWEALTH OF PENNSYLVANIA 

DATE: October 2, 2001 

SUBJECT: A-311139 & A-311139 F0002 , 

TO: Bureau of Fixed Utility Services 

FROM:V\.>^James J. McNulty, Secretary 

Application of Citizens Telecom Solutions, LLC 

We attach hereto a copy of the Application of Citizens 
Telecom Solutions, LLC, for approval to provide telecommunication 
services as a Reseller of Toll Services docketed at A-311139 and 
as a Competitive Local Exchange Carrier docketed at A-311139 
F0002 to the public in the Commonwealth of Pennsylvania, which 
has been captioned and docketed to the above number. 

The Protest period for this application will expire on October 
10,2001. 

This matter is being referred to your Bureau to schedule it 
for consideration by the Commission at Public h y j i c 

jih — ^ 

Attachment FOLDER 

OCT 02 2001 



COMMONWEALTH OF PENNSYLVA^I 
P E N N S Y L V A N I A P U B L I C U T I L I T Y C O M M I S S I O N 

P. O. B O X 3265, H A R R I S B U R G P A 17105-3265 

October 2, 2001 
IN REPLY PLEASE 

REFER TO OUR F,\LE 
A-311139: 

A-311139 F0002 

BENNET & BENNET, PLLC 
1000 VERMONT AVE, N.W. 
WASHINGTON DC 20005 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

Please be advised that the Application of Citizens Telec6m Solutions, LLC to 
provide telecommunications services as a Reseller of Toll Services docketed at 
A-311139 and as a Competitive Local Exchange Carrier docketed at A-311139 F0002 
to the public in the Commonwealth of Pennsylvania, has been reviewed and found to 
be in compliance with the filing requirements ofthe Commission's Opinion and Order 
entered June 3, 1996, at Docket Number M-00960799. 

The protest period for this application will expire on October 10, 2001. 

This matter is being referred to the Bureau of Fixed Utility Services to schedule 
it for consideration by the Commission at Public Meeting. 

Please be advised that you now have provisional authority to do business in 
Pennsylvania. 

Should you have any further questions concerning this matter, please do not 
hesitate to contact me. 

Sincerely, 

James J. McNulty 
Secretary 

i 
JJM:jih 

OCT 0 2 200) 



PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RECEIPT 

The addressee named here has paid the PA P.U.C. for the following bill: 

DATE 10/5/01 
GARY M. ZINGARETTI RECEIPT # 198985 
ICORE, INC. 
326 SOUTH 2ND STREET 
EMMAUS, PA 18049 

IN RE: Application fees for CITIZENS TELECOM SOLUTIONS, LLC 

Docket Numbers A-311139 and A-311139F0002 $250.00 . 

REVENUE ACCOUNT: 001780-017601 -102 

CHECKNUMBER: 102428 
CHECK AMOUNT: $250.00 C. Joseph Meisinger 

(for Department of Revenue) 

0V 09 2001 

DOCUMEN 
FOLDER 


