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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
	





IN REPLY PLEASE REFER TO OUR FILE




					April 30, 2015


Melinda Lynch
226 Price Avenue
Holmes, Pennsylvania  19043


					RE: Melinda Lynch v. PECO
					       Docket No. C-2014-2435541

Dear Ms. Lynch:

I received your letter dated April 23, 2015, regarding your complaint at the above docket number, along with other documents pertaining to this complaint case.  

Please know that the Commission’s record shows that PECO filed a Certificate of Satisfaction on February 4, 2015, immediately after the hearing held at 10 a.m. that same day before Administrative Law Judge Angela Jones.  However, there is no record of your hand written letter to Judge Jones dated February 5, 2015, requesting further review, ever being received by my office, or by Judge Jones.  The transcript from the February 4th hearing also reflects that you understood the process, and were obligated to object within 10 days of PECO filing the Certificate of Satisfaction.  Since your hand written letter was never received by the Commission or by Judge Jones within 10 days of the February 4th filing of the Certificate of Satisfaction as prescribed by 52 Pa. Code Section 5.24, the case was closed.  Therefore, you are responsible to meet the terms of the current payment arrangement with PECO or the company may terminate your service.

If you wish to prove that your income circumstances have changed, or the bill contains incorrect amounts, you may file a new formal complaint.  I have enclosed a formal complaint form for your convenience.
  
[image: ]					Sincerely, 



					Rosemary Chiavetta
					Secretary of the Commission
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