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PUBLIC UTILITY COMMISSION
October 19, 2004 AT SECRETARVS BURRAD

Mr. James J. McNulty, Secretary OCUMENT

Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

RE:  Granite Telecommunications, LLC — Docket No. A-311204
Initial Interexchange Toll Reseller Tariff - Tariff Telephone-Pa. P.U.C No. |

Dear Mr. McNulty:

Enclosed for filing pursuant to the Commission’s order adopied September 30, 2004
(“Commission’s Order”) in the above referenced docket please find an original and three (3)
copies of Granite Telecommunications, LLC’s (“Granite”) initial interexchange toll resetler
tariff, Tariff Telephone-Pa. P.U.C No. 1 (“Tariff”). This Tariff sets forth the rates, terms and
conditions for the provision of resale intrastate interexchange services and bears an effective date
of October 21, 2004, one day after the Commission’s receipt, as permitted in the Commission’s
order. Please note that Granite's contact informatign has changed since the filing of Granite's
application for authority. Granite's telephone numbi's are now as follows:

Telephone: 617.933.5500

Toll free for all purposes, including customer service, 9:00 — 6:00 p.m. E.T.: 866.847.1500
Toll free for customer services only, twenty-four (24) hours: 866.847.5500

Facsimile: 866.847.5550




James J. McNulty . .
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Page 2 of 3

Below plecase find a copy of Appendix A to the Commission’s Order, in matrix form, with
notations indicating the locations of stafl’s requested revisions in the enclosed Tariff. In addition
to the changes requested in Appendix A, the following revisions were made to the tariff:

¢ Inadvertent typographical crrors were corrected.

¢ Unused terms and definitions were deleted.

e Prepaid calling card service description and rates were deleted.

o The Company’s alternate customer service number, available twenty-four (24) hours,

866-847-5500, has been added.
s Description for Operator Assisted Services has been added.

Please acknowledge receipt of this filing by file-stamping and returning the additional copy of
this transmittal letter in the self-addressed, postage-paid envelope provided for this purpose.
Questions regarding this filing may be directed to me.
Sincerely,
MlLLER ISAR INC

taccﬁ/ Klm/man
Direc Regulatory Compllancc
Enclosures

cc: Service List
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PA PIAPPENDIX/A-OMMISSION

SECRETARY'S BUREAU

Docket Nos. A-311204 and A-311204F0002
Proposed tariffs for Rescller of Interexchange Carrier Services;
Reseller and Facilities Based Competitive Local Exchange Carrier Service;

Granite Teleccommunications, LLC (*Granitc™) is seeking a Certificate of Public
Convenience to provide telecommunications services as delineated above. Granite filed proposed
initial tariffs with its Application for CLEC, and 1XC services. The proposed tariffs contain certain
deficiencies that are discussed herein. These deficiencies must be addressed by the Company before
the tariffs can be approved and the Certificates of Public Convenience can be issued.

Please submit a copy of this Appendix with your revised compliance tariff. On that
copy please note the page/sheet of the compliance tariff where the required revision is located

for each item below.

Tariff deficiencies noted (IXC) Reseller (A-311204)

Deficiency

Response or Revision

1. Original Page 27, Section 2.9.6. The tariff
should establish a dollar amount for the
“Return Check Fee™)

A return check fee of $25.00 has been added.

2. Original page 46, Section 3.2.2-6. Remove
switched access and dedicated
telecommunications scrvices, File scparate
swifched acccss tarift.

Granite’s service descriptions have been
rewritten to better conform to the Commission’s
service vocabulary. Thus, swilched access
service has been rewritten as 1+ and toll free
service. Dedicated services and rates have been
deleted.

3. File a separate Competitive Access Provider
(CAP) Application and Tariff for dedicated
services.

Through ongoing discussions with staff, it has
becn determined that resale dedicated services
are not CAP services. However, as Granite does
not have any dedicated scrvice customers, the
service and rates have been deleted from the
tariff.

4. OQriginal page 27. Section 2.9.3. Section
64.14 requires call details on bills. Remove
this section.

Page 27, Section 2.9.3 has been deleted and
language added indicating that the company will
comply with the Commission’s rules regarding
billing format and content.

5. File rates for IXC Services

Rates were included with the proposed tariff.
Rate descriptions have been rewritlen to conform
with the Commission’s vocabulary and to clarify
that the company offers 1+ and toll free services.
Dedicated services and rates have been deleted
from the tariff.




CERTIFICATE OF SERVICE ’

1, Shanna Brown, hereby certify that, pursuant to 52 Pa. Code §5.14, on this 19" day of
October 2004 a copy of the foregoing Interexchange Reseller Toll Tariff was sent via
United States Mail, first class, postage prepaid, to the following parties:

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 1102
5th Floor, Forum Place 300 North Second Street
Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of the Attorney General
Office of Consumer Protcction
Strawberry Square, 14" Floor
Harrisburg, PA 17120

I,

/ ——= =,
P
. = "? /
=" 8hanna-Brown




Granite Telecommunicatio.,LC Tariﬁ.cphonc-Pa. P.U.C. No. |
Intercxchange Reseller Toll Tariff
Original Title Page

REGULATIONS AND SCHEDULE OF CHARGES

APPLYING TO

RESELL INTEREXCHANGE TOLL SERVICES

WITHIN THE COMMONWEALTH OF PENNSYLVANIA

Provided by
Granite Telecommunications, LL.C
234 Copeland Strect
Quincy, Massachusetts 02169

DOCUMENT
FOLDER

This tariff (“Tariff"”) contains the descriptions, regulations, and rates applicable to the furnishing
of resold interexchange toll services within the Commonwealth of Pennsylvania provided by
Granite Telecommunications, LLC(“Company”). This Tariff is on file with the Pennsylvania
Public Utility Commission ("Commission"”). Copies may be inspected during normal business
hours at Company's principal place of business, 234 Copeland Strect, Quincy, Massachusetts
02169.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Strect
Quincy, Massachusetts 02169



Granite Tcl econnnunicatio‘LC Tariﬁ.ephone-l’a. P.U.C. No. |
Interexchange Reseller Toll Tanff
Original Page ]

LIST OF CHANGES MADE BY THIS SUPPLEMENT

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Raobert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copecland Street
Quincy, Massachusctts 02169



Granite Telecommunicatio.uLC Tarif.cphonc-Pa. P.U.C. No. |
Interexchange Rescller Toll Tariff
Original Page 2

CHECK PAGE

The Title Page and remaining pages of this Tariff are effective as of the date shown at the bottom
of the respective page(s). Revised pages as named below contain all changes from the original
filing that are in effect on the date listed.

PAGE REVISION PAGE REVISION
Title Original 27 Original
1 Original 28 Original
2 Original 29 Oniginal
3 Original 30 Orginal
4 Original 31 Onginal
3 Original 32 Original
6 Original 33 Original
7 Original 34 Original
8 Original 35 Original
9 Original 36 Original
10 Original 37 Original
11 Original 38 Original
12 Original 39 Original
13 Oniginal 40 Original
14 Original 41 Original
15 Original 42 Original
16 Original 43 Original
17 Original 44 Original
18 Original 45 Original
19 Original 46 Original
20 Original 47 Original
21 Original 48 Original
22 Original 49 Original
23 Original

24 Original

25 Original

26 Original

Issued: October 20, 2004 . Effective Date: October 21, 2004
Issued By:

Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copecland Strect
Quincy, Massachusectts 02169



Granite Telecommunications, LLC Pennsylvania P.U.C. Tariff No. 1
Interexchange Reseller Toll Tariff
Original Page No. 3

TABLE OF CONTENTS

DESCRIPTION. ....ctcieiieieriet et ave et eve s an st nasaran PAGE NUMBER
THIE PAZE et e s e e s raesa s s raene s ereasnesae e et ersnesaes Title
List of Changes Made by this Supplement ........coccooviivieivnieinens e 1
CRECK PAZC.ueiiiiiiiiir ettt e b e s et et ernee e s sne s eresnessrnesrneea 2
Table Of COMEENES .......cooviiiiiiet ettt sa e s e 3
Explanation of Symbols ..o e 5
Tariff FOMMat... ..ot e e ns e ee e e eeeasin e 6
ApPHCation Of Tariff........ooooiie e e 7
Secction 1 - Technical Terms and Abbreviations ..., 8
Section 2 - Rules and Regulations................c.ccooiviiiniicies 13
2.1. Undertaking of COmMPAaNY ... .ooceoveieiieienier e e e 13
2.2, Customer’s USe Of SEIVICE....oviieierieirreererriesreeereesesrsesesssreeeeeeeessesiesesin o 14
2.3, Application fOr SEIVICE ....oiiriciie e ceee et ve e e taeness e rae e eea 16
2, DIEPOSIES oo ittt st e et s et e e ra s e e e b e e e areeatteaae e rbeaaateennreeeraneas 17
2.5 CTOAI ettt et be e a e ere e aneas 19
2.6. Provision and Maintenance of Service .........ccociviiviininiiniiicn e 22
2.7. MINIMUIM Service Period ......ceveivecieieeeieeeecress e e e saeene e seanees 24
2.8. Customer Responsibilities ......ccoovvevciiiiiiiniseiis e 25
2.9. Payments and BilliNg .......coccoecioniviniiiei st 27
200, TAXES coreeteeee ettt a e e aa e b st et e et e ees 30
2.11. Allowances For Interruption of SErvice......c.cocecveieimnrrienncce e e, 30
2.12. Cancellation or Modification of Service by Customer ..., 31
2.13. Cancellation by COMPANY .........ccocorieetirenrieeee e resereae e ereeas 32
2.14. Restoration 0f SErVICE ...t se s e aes s eeeas 35
2,15, Limitation of Liability.....ocoooviiee it 36
2.10. INOLICES w..vevieieieeiieniee e ese s sees e e et s e e eae et s et bbb sae s nn s 41
2.17. Customer Provided Equipment and Interconnection ..............coeevveeveereneence 42
2.18. Promotional Offerings ..ot 44
Issued: October 20, 2004 Effective Date: October 21, 2004

Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. 1
Interexchange Reseller Toll Tariff
Original Page 4

TABLE OF CONTENTS, Continued

DESCRIPTION. ..ottt ettt et ere et ebe s aneeae s PAGE NUMBER
Section 3 — Description of Services.......ccoovvvvvmvvniiiioci 45
3.1, Application OF RAtES ....c..coovviiieiiiiieciiscee e cee e se e e ere e e 45
3.2. Granite’s Telecommunications SEIVICCS......cuoeeeaieenieerinrer e esecreees e 46
Section 4 — Rates and CRAarges ... 47
4.1, Service CHATEES .ooiiiiii ettt e e s s 47
4.2, TIME PCIIOUS vvet ettt e e 48
4.3, Discounts for Hearing Impaired Customers. .......oceceveeiirenciencniencicnnennens 49
4.4, Individual Case Basis Arrangements ... 49
Issued: October 20, 2004 Effective Date: October 21, 2004

Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. 1
Interexchange Reseller Toll Tariff
Original Page 5

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None
EXPLANATION OF SYMBOLS
(D To signify a increase in rates.

(D)  To signify a decrease in rates.

(C)  To signify any other changes.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By: :
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. |
Interexchange Reseller Toll Tarff
Original Page 6

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the Page. Pages
arc numbered scquentially.  However, occasionally, when a new Page is added
between Pages already in effect, a decimal is added. For example, a new Page added
between Pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of
each Page. These numbers arc used to determine the most current Page version on file
with the Commission. For example, the 4th revised Page 14 cancels the 3rd Revised
Page 14. Because of various suspension periods, deferrals, etc. the Commission
follows in its tariff approval process, the most current Page number on file with the
Commission is not always the Page in effect. Consult the Check Page for the Page
currently in eftect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each
level of code is subservient to its next higher level:

A.l(a).l.
A.).(a).L().
A.1(a).LG).(]).

M[\JI\JI\JI\JT\)[\J!\JE\J

|
A
1.
1.A.1.(a).
1
1.
1.

D. Check Page - When a tanff filing is made with the Commission , an updated Check
Page accompanies the tariff filing. The Check Page lists the Pages contained in the
tariff with a cross-reference to the current revision number. When new Pages are
added, the Check Page is changed to reflect the revision. All revisions made n a given
filing arc designated by and asterisk (*). There will be no other symbols used on this
Page if these are the only changes made to it (i.e., the format, etc., remains the same,
just revised revision levels on some Pages). The tariff user should refer to the latest
Check Page to find if a particular Page is the most current on file with the Commission.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T, Hale, Ir,
Granite Telecommunications, LLLL.C
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Pennsylvania P.U.C. Tariff No. |

Interexchange Reseller Toll Tariff
Original Page No. 7

APPLICATION OF TARIFF

This Tariff contains the descriptions, regulations and rates applicable to the furnishing of
resold intraLATA and interLATA Toll Services within the Commonwealth of
Pennsylvania by Granite Telecommunications, LLC.

This Tariff is in concurrence with all applicable State and Federal laws (including but not
limited to, 52 Pa. Code, 66 Pa. C.S., the Telecommunications Act of 1996), and with the
Commission’s applicable rules, regulations and orders. Any provisions contained in this
Tariff that are inconsistent with the foregoing mentioned will be deemed inoperative and
superceded. The rates, rules, terms and conditions contained herein are subject to change
pursuant to the rules and regulations of the Commission.

The rates and rcgulations contained in this Tariff apply only to the intrastate
telecommunications Services furnished by Company and do not apply, unless otherwisc
specified, to the lines, facilities, or the services provided by a Local Exchange Carrier or
other common Carrier for use in accessing the Services of Company. This Tariff does
not cover any information service or other unregulated service offered by Company.
Company will offer any information or other unregulated service in accordance with
Company’s current price list or contract, whichever applies to the particular customer.

Company may not be deemed to have waived or impaired any right, power, requirement
or option reserved by this Tariff (including, but not limited to, the right to demand exact
compliance with every term and condition herein), by virtue of any custom or practice of
Company at variance with the terms hereof, or any failure, refusal or neglect of Company
to exercise any right under this Tariff or to insist upon exact compliance with its terms, or
any waiver, forbcarance, delay, failure or omission by Company to exercise any right,
power or option hereunder.,

This Tariff will be maintained and made available for inspection by any Customer at
Company’s principal business office at 234 Copeland Street, Quincy, Massachusetts
02169.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:

Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Strect
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. 1
Intercxchange Reseller Toll Tarift
Original Page 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Certain terms used generally throughout this Tariff for Services of Company are defined below.

Authorized Uscr:
A person, firm, corporation or other entity that cither is authorized by the Customer to
use Service or is placed in a position by the Customer, either through acts or omissions,
to use Service.

Business Service:

A Service that conforms to one or more of the following criteria:

A.  the Service is primarily for paid commercial, professional or institutional activity;
or

B. the Service is situated in a commercial, professional or institutional location, or
other location serving primarily or substantially as a site of an activity for pay; or

C. the Service number is listed as the principal or only number for a business in any
telecommunications directory; or

D. the Service is used to conduct promotions, solicitations, or market research for
which compensation or reimbursement is paid or provided. However, such usc of
Service, without compensation or reimbursement, for a charitable or civic purpose
will not constitute business use of Service unless other criteria apply.

Called Station:

The terminating point of a call (i.¢., the called number).

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Tclecommunications, LLLC
234 Copeland Street
Quincy, Massachusetts 02169



Gramite Telecommunications, LL.C Tariff Telephone-Pa. P.U.C. No. |
Interexchange Reseller Toll Tariff
Original Page 9

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Carrier:

A company authorized by the Pennsylvania Public Utilities Commission to provide
telecommunications services.

Channel:

A communications path between two or more points of termination.
Collect Call:

A billing arrangement where a call is billed to the Called Station.
Commission:

The Pennsylvania Public Utilities Commission
Company:

Granite Telecommunications, LL.C (**Granite™)
Customer:

The person, firm, corporation or other entity which orders or uses Service and is
responsible for payment of charges and compliance with tariff regulation.

Customer Premiscs:

A Tocation(s) designated by the Customer for the purposes of connecting to Company’s
Services.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. |
Interexchange Rescller Toll Tarift
Original Page 10

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Disconnect or Disconnection:

The termination of a circuit connection between the Originating Station and the Called
Station or Company's operator.

Facility:

Includes, in the aggregate or otherwise, but is not limited to, the following:

channels lines
apparatus devices
equipment accessories
communications paths systems

which are provided by Company and utilized by it in the furnishing of
telccommunications Services or which are provided by a Customer and used for
telecommunications purposes.

Force Majcurc:

Causes beyond Company’s control, including but not limited to: acts of God, fire, flood
explosion or other catastrophes; any law, order, regulation, direction, action or request
of the United Commonwealths Government, or of any other government, including
state and local governments having or claiming jurisdiction over Company, or of any
department, agency, commission, burcau, corporation, or other instrumentality of any
onc or more of these federal, state, or local governments, or of any civil or military
authority, national emcrgencies; insurrection, riots, wars, unavailability of rights-of-
way or materials; or strikes, lock-outs, work stoppages, fraudulent acts of a third party,
or other labor difficulties.

Holidays:

New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day, or any day which is a legally observed federal government holiday.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. |
Interexchange Reseller Toll Tariff
Original Page 11

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continucd

LATA:
Local Access and Transport Arca ("LATA"). A geographic arca cstablished for the
provision and administration of communications service. A LATA encompasses

designated exchanges, which are grouped to serve common social, economic and other
purposcs.

Local Exchange Carrier:
A company which furnishes local exchange telecommunications service.
Person-to-Person:

A call for which the person originating the call specifies to the operator a particular
person, department or extension to be reached.

Premises:

A building or buildings or contiguous property, not scparated by a public highway or
right-of-way.

Residential Service:

A service which does not meet the definition of a Business Scrvice and conforms to the
following criteria:

A. the use of the Scrvice is primarily and substantially of a social or domestic nature;
and

B. the Service is located in a residence, or in the casc of a combined business and
residential Premises, the service is located in the residential section of the
Premises.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Strect
Quincy, Massachusetts 02169



Granite Telecommunications, L.I.C Tariff Telephone-Pa. P.U.C. No. |
Interexchange Reseller Toll Tariff

Original Page 12

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Service(s):

The intrastate telecommunications Services that Company offers pursuant to this Tariff.
Station:

Each telecphone on a line where no telephone number associated with the linc is

provided on the same Premises and in the same building; the first termination in station

key equipment or a jack for use with a portable telephone.
Station-to-Station:

Any opcrator handled call where the person originating the call does not specify a

particular person to be reached, or a particular station, room number, department, or
office to be reached through a PBX attendant.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Tclecommunications, LLC Tariff Telephone-Pa. P.U.C. No. 1

Interexchange Reseller Toll Tariff
Original Page 13

SECTION 2 - RULES AND REGULATIONS

2.1, UNDERTAKING OF COMPANY

2.1.1.  Company undertakes to provide Services subject to the terms and conditions of this
Tariff.

2.1.2. Company’s Services are furnished for telecommunications originating and/or
terminating in any arca within the Commonwealth of Pennsylvania.

213 Company offers Services to Customers for the fransmission and reception of voice,
data, and other types of communications.

2.1.4. Company does not transmit messages pursuant to this Tarift, but its Services may be
used for that purpose.

2.1.5 Company’s Services are provided on a monthly basis unless otherwise provided, and
are available twenty-four (24) hours per day, seven (7) days per week.

2.1.6 Company may, at Company’s sole discretion, elect to employ third parties to perform
any of its obligations under this Tariff.

[ssued: October 20, 2004 Effective Date: October 21, 2004

Issued By:

Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copecland Strect
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. |

Interexchange Reseller Toll Tariff
Original Page 14

SECTION 2 - RULES AND REGULATIONS, Continued
CUSTOMER’S USE OF SERVICE

Service may be used for any lawful purpose consistent with this Tariff and with the
transmission and switching parameters of the telecommunications facilities utilized in
the provision of Services.

Equipment Company provides or installs at the Customer’s Premises for use in
connection with the Services Company offers may not be used for any other purpose
other than for which Company provided it. Customer may not, and may not permit
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the Services or equipment installed by Company or Company’s agent, except
upon the consent of Company.

The Services Company offers may not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all governmental approvals, authorizations,
licenses, consents and permits required to be obtained by Customer with respect
thereto.

Service may not be used for any purpose for which the Customer receives any payment
or other compensation, except when the Customer is a duly authorized and regulated
common carrier, receives any payment or other compensation. This provision does not
prohibit an arrangement between the Customer or Authorized User to share the cost of
Service.

Service may not be used in any manner, which interferes with other persons in the use
of their Service, prevents other persons from using their Service, otherwise impairs the
quality of Service to other Customers, or impairs the privacy of any communications
over any Service provided by Company. Company may require a Customer to shut
down its transmission of signals if said transmission is causing interference to others.

Service may not be used in any manner so as to annoy, abuse, thrcaten, or harass other
persons.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:

Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. |
Interexchange Reseller Toll Tanff
Original Page 15

SECTION 2 - RULES AND REGULATIONS, Continued
2.2 CUSTOMER?’S USE OF SERVICE, Continued

2.2.7.  The use of Company’s Services either without payment for Service or attempting to
avoid payment for Service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

2.2.8.  The Customer obtains no property right or intcrest in the use of any specific type of
Facility, Service, equipment, telcphone number, process or code. All rights, titles and
interests remain, at all times, solely with Company.

2.2.9. Customer’s use of any resold service obtained from other service providers is also
subject to any applicable restrictions in the underlying provider’s publicly available
tariffs.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Strect
Quincy, Massachusetts 02169



Granite Telecommunications, LLC Tariff Telephone-Pa. P.U.C. No. |

Interexchange Rescller Toll Tariff
Original Page 16

SECTION 2 - RULES AND REGULATIONS, Continued
2.3. APPLICATION FOR SERVICE

2.3.1. A Customer desiring to obtain Service must complete the appropriate service order
form and submit the service order in compliance with Company subscription
requirements as may be established from time to time.

2.3.2.  The name(s) of the Customer(s) desiring to usc the Service must be set forth i the
application for Scrvice.

2.3.3, Company reserves the right to refuse an application for Service made by a present or
former Customer who is indebted to Company for Service previously rendered pursuant
to this Tariff until the indebtedness is satisfied. Company may also refuse an
application when, in Company’s sole discretion, provision of Service is precluded
under Section 2.6 below.

2.3.4.  Request for Service under this Tariff will authorize Company to conduct a credit search
on the Customer. Company reserves the right to refuse Service on the basis of credit
history and to refuse further Service due to late payment or nonpayment by the
Customer.

2.3.5.  Where the Customer cancels an application for Service, a cancellation charge will apply
as specified in the Cancellation or Modification of Service by Customer Section of this
Tariff.

2.3.6. Company may requirc an applicant for Secrvice, who intends to use Company’s
offerings for resale and/or for shared use, to file a letter with Company confirming that
the applicant’s usc of Company’s offerings complics with relevant laws and
Commission regulations, policics, orders, and decisions.

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telccommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telccommunications, LLC ' Tariff Telephone-Pa. P.U.C. No. |
Interexchange Resciler Toll Tariff
Original Page |7

SECTION 2 - RULES AND REGULATIONS, Continued
2.4, DEPOSITS

2.4.1.  Company may require a dcposit from an applicant for new Service. A deposit may be
waived if, according to Company’s assessment, the applicant is a satisfactory credit
risk.

2.42.  Company may require a deposit from an cxisting business Customer as a condition to
the further provision of Service if, according to Company’s assessment, the Customer
has become a credit risk.

2.4.3. Company will calculate the maximum deposit required from an applicant for Service or
an existing customer by estimating the expected charges for Service for a two (2)
month period. Company may adjust the amount of deposit to be held in order to
maintain a two (2) month estimated amount when, according to Company’s assessment,
such adjustment 1s deemed necessary to adequately secure the account.

2.4.4. Customer’s may satisfy deposit requirements as follows:

A. Incash,
B. By an acceptable bank letter of credit,
C. Through an acceptable third-party guarantee (Residential Service Customers
only), :
D. Other forms of security acceptable to Company.
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SECTION 2 - RULES AND REGULATIONS, Continued
DEPOSITS, Continued

Deposits will be refunded to Residential Service Customers, along with accrued
interest, when one (1) of the following is met:

A. Service has been terminated or discontinucd; or

B. The Customer has established acceptable credit as outlined in the as specified
clsewhere in this Tariff; or

C. A Customer is not currently delinquent and has made timely payment of bills for a
period of twelve (12) consecutive months. Timely payment means that no more
than two (2) bills during the previous twelve (12) months were paid beyond the
due date. A refund shall not be made if Service has been suspended for non-
payment within the previous twelve (12) months.

Deposits will be refunded to Business Service Customers at the sole discretion of
Company.

When Service has been terminated or disconnected, Company will deduct any and all
unpaid amounts from the deposit, and the difference will be refunded, if applicable.

Interest rates applied to Residential Customers’ deposits held by Company are based on
the average of 1-year US Treasury Bills for the months of September, October and
November of the previous year.

Interest rates applied to Business Customers’ deposits held by Company are basced on
the average of 1-year US Treasury Bills for the months of September, October and
November of the previous year.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.5. CREDIT

2.5.1.  Company, in order to ensure payment of its charges for Service or for loss of or damage
to Company property, will require Applicants and Customers to establish and maintain
credit. The establishment or re-cstablishment of credit as provided in this Section does
not relieve an applicant or Customer from compliance with other provisions of this
Tariff as to the payment of bills and in no way modifies the Secctions regarding
disconnection and termination of Service for failure to pay bills due for Service
furnished.

2.5.2. Company may require any applicant or Customer to establish and maintain credit in one
of the following ways:

A. Demonstrating credit satisfactory to Company by providing information pertinent
to the applicant’s or Customer’s credit standing;

B. Providing a suitable guarantec in writing, in a form presubscribed by Company;
or

C. Paying a cash deposit pursuant to Section 2.4.
Company may determine, in its sole discretion, whether or not a particular reference or

guarantee in writing would be acceptable as a substitute for demonstrating satisfactory
credit.
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SECTION 2 - RULES AND REGULATIONS, Continued
CREDIT, Continued

Company will extend credit to an applicant for new Service without a deposit if the
apphcant has verifiable previous or existing telephonc service with any telephone
company in the United Commonwealths for at lcast twelve (12) months, and the
payment record is made available and the account history is satisfactory. The payment
record of an account will be deemed satisfactory if all the following are met:

A. The previous or existing service was not discontinued for nonpayment, and was
not abandoned, within the past twelve (12) months; and

B. The applicant has not been sent denial notices for previous or existing service
within the past twelve (12) months; and

C. The applicant has paid for all previous and existing service without referral to a
collection agency and without a declaration of uncollectibility; and

D.  The applicant provides accurate credit information as appropriate.

To safeguard its interests, Company may require a Customer to make an advance
payment before Services are furnished. The advance payment will not exceed an
amount equal to the nonrecurring charge(s) and one (1) month’s recurring charges for
the Service. In addition, wherc special construction is involved, the advance payment
may also include an amount equal to the estimated nonrecurring charges for the special
construction and recurring charges for a period to be set between Company and the
Customer (if any). The advance payment will be credited to the Customer’s initial bill.
An advance payment will be required in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.5, CREDIT, Continued

2.5.5. Customer credit information may be exchanged between telecommunications
companies and other utilities. Customer credit information will be retained for two
(2) years, unless otherwise required by the Commission.

2.5.6. If an applicant for Service is unable to providc satisfactory credit information,
Company may refuse to provide Service unless the applicant furnishes a deposit
pursuant to Section 2.4,
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2.6.2.

2.6.4.

SECTION 2 - RULES AND REGULATIONS, Continued
PROVISION AND MAINTENANCE OF SERVICE

Company will use reasonable ctforts to make Service available to Customers on or
before a particular date, subject to the provisions and compliance by the Customer
within the provisions of this Tariff. The lack of facilitiecs or other operational
impediments, including regulatory approvals, may preclude or delay provision of
Service (a) in a particular location or to a particular Customer and/or (b) at any
promised performance level. Actual transmission speeds and service characteristics of
a Service may vary from those expected by the Customer due to such factors as the
length and gauge of the line and other operational characteristics of the equipment and
facilitics uscd.

At the request of the Customer, installation or maintenance may be performed outside
of Company’s regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material or other costs incurred by or charged by
Company will apply. If installation or maintenance is started during regular business
hours, but, at the Customer’s request, extends beyond regular business hours into time
periods including, but not limited to, weckends, Holidays, and/or night hours,
additional charges may apply.

Company will have control over the installation, rcarrangement, repair, maintenance,
and disconnection of all network elements owned or otherwise obtained to ensure the
required level of Service. Company may substitute, change or rearrange any equipment
or Facility at any time and from time to time, but will not thereby alter the technical
parameters of the Service provided to the Customer.

Company will usc rcasonable cfforts to maintain the Service that it furnishes to the
Customer. Company may make such tests, adjustments and inspections as may be
necessary to maintain Company’s Services and equipment in satisfactory operating
condition. When possible, Company may, in its sole discretion, provide the Customer
with reasonable notice of Service-affecting activities that may occur in the normal
operation of Company business.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.6. PROVISION AND MAINTENANCE OF SERVICE, continued

2.6.5. Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this Tariff are being
complied with in the installation, operation or maintenance of thc Customer’s or
Company’s facilities or equipment. If the protective requirements of Customer-
provided equipment are not being complied with, Company may take such action as it
deems necessary to protect its Services, equipment and personnel. Company will notify
the Customer promptly if there is any need for further corrective action. With in ten
(10) days of receiving this notice, the Customer must take such action. If the Customer
fails to do this, Company may take whatever additional action is deemed necessary,
including the suspension of Service to protect its Services, equipment and personncl
from harm.

2.6.6.  Service will continue to be provided until cancelled by the Customer on not less than
thirty (30) days notice.
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SECTION 2 - RULES AND REGULATIONS, Continucd
MINIMUM SERVICE PERIOD

The minimum Service period is onc month (30 days). The Customer must pay the
regular tariffed rate for Service for the minimum period of Service. If a Customer
disconnects Service before the end of the minimum Service period, that Customer must
pay the regular rates for the remainder of the minimum Service period. When the
Service is moved within the same building, to another building on the same Premises,
or to a different Premises entircly, the period of Service at each location is accumulated
to calculate if the Customer has met the minimum Service period obligation.

If Service is terminated betore the end of the minimum period of Service as a result of
condemnation of property, damage to property requiring the Premises to be abandoned,
or by the death of the Customer, the Customer is not obligated to pay for Service for the
remainder of the minimum period.

If Service is transferred to a new Customer at the same Premises during the first month
of Service, the new Customer assumes responsibility to meet the remainder of the
minimum Service period requirements.  For Services not taken over by the new
Customer, the original Customer is responsible for the remaining payment for the
minimum Service period obligation in accordance with the terms under which the
Service was originally furnished.
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2.8,

2.8.1.

2.8.2.

2.8.3.

2.8.4.

SECTION 2 - RULES AND REGULATIONS, Continucd
CUSTOMER RESPONSIBILITIES

The Customer is responsible for the payment of all charges for Scrvice furnished to the
Customer and for all additional charges for calls the Customer elects to continue
making,

The Customer is responsible for compliance with applicable regulations set forth in
this Tariff.

Upon Company request, the Customer must verify the name(s) of Authorized Users
allowed to request and use the Customer’s Service.

Customer will return to Company within five (5) days of termination of Service all
Company-provided equipment. All returned equipment must be in the same condition
as when delivered to the Customer by Company. Upon demand, Customer will
reimburse Company for any costs incurred by Company due to Customer's failure to
comply with this Section.

Customer is responsible for the payment of any bills for Services and for the resolution
of any disputes or discrepancies with Company. Company has no responsibility with
respect to billings, charges or disputes related to services used by Customer which are
not included in Services herein including, without limitation, any local, regional and
long distance services not provided by Company.

The Customer is responsibie for cstablishing identity as oftcn as is necessary during the
course of the call or when secking credits from Company.

The Customer must make arrangements or obtain permission for safe, reasonable and
continuous access and right-of-way for Company employees or agents of Company to
enter the Premises of the Customer or any Authorized User of the Customer at any
reasonable hour for the purpose of performing Company’s obligations under this Tariff.
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2.8.

2.8.8.

2.8.9.

2.8.10.

2.8.11.

SECTION 2 - RULES AND REGULATIONS, Continued
CUSTOMER RESPONSIBILITIES

The Customer is responsible for the payment of (a) Service charges as set forth herein
and (b) charges for visits by Company’s agents or employecs to the Premises of the
Customer or Authorized User when the Service difficulty or trouble report results from
the use of Services and equipment by the Customer or Authorized User.

Customer will, at Customer’s cxpense, provide reasonable space, power, and level of
heating and air conditioning, and otherwise maintain the proper environment to operate
Company’s Service at Customer’s or Authorized User’s Premises.

The Customer may not, without prior written consent of Company, which consent shall
not be unreasonably withheld, assign, transfer, or in any other manner dispose of, any
of its rights, privileges, or obligations under this Tariff, and any attempt to make such
an assignment, transfer, disposition without consent will be null and void.

A Customer or Authorized User may not represent in any way that the relationship
between Customer or Authorized User and Company is anything other than one of
customer and supplier, respectively. Nothing in this Tariff gives Customer or
Authorized Uscrs any authority to bind or otherwise incur liability on behalf of
Company. Nothing in this Tariff constitutes an endorsement by Company of any
activity, service or product of Customer or Authorized Users.

The Customer is responsible for any damages, including usage charges that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized usc of the Customer's communications equipment
includes, but is not limited to, the placement of calls from the Customer's Premises and
the placement of calls through Customer-controlled or Customer-provisioned
equipment that are transmitted or carried over Company's network without the
authorization of the Customer.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.9. PAYMENTS AND BILLING

2.9.1.  Service is provided and recurring Service charges billed on a monthly (30 day) basis.
The billing date is dependent on the billing cycle assigned to the Customer.

2.9.2.  Non-recurring charges and charges based on actual usage arc billed monthly in arrcars.

2.93. The Company will comply with the provisions of the Commission’s rules regarding
billing content and format.

2.94. Billing is payable upon receipt and past due thirty (30) days after issuance and posting
of invoice. Billing is payable upon receipt and past due thirty (30) days after issuance
and posting of invoice. Residential Customers’ Bills not paid within thirty-one (31)
days after the date of posting are subject to a 1.25 percent late payment charge for the
unpaid balance. Business Customers’ Bills not paid within thirty-one days after the
date of posting are subject to a 1.5 percent late payment charge for the unpaid balance.

2.9.5. A Customer will not be liable for any late payment charge applicable to a disputed
portion of that Customer’s bill, so long as the Customer pays the undisputed portion of
the bill and enters into bona fide negotiations to resolve the dispute on a timely basis,
pursuant to Section 2.9.10.

2.9.6.  Checks presented in payment for Services and subsequently returned to Company by
the Customer’s financial institution for “Non-Sufficient Funds” or other rcasons will
incur a nonrecurring charge of $25.00 per Customer per check.
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2.909.

SECTION 2 - RULES AND REGULATIONS, Continued

PAYMENTS AND BILLING, Continued

A Customer will be placed on a “cash only” basis upon rcceipt of two (2) returned
checks within a twelve (12)-month period of time. “Cash only” is herein defined as
cashier’s checks, U.S. currency, or money orders.

Receipt of a subsequently dishonored ncgotiable instrument in response to a notice of
discontinuance will not constitute payment of a Customer’s account, and Company will
not be required to issuc additional notice prior to discontinuance. However, three
(3) banking days must be allowed for redemption of such instrument.

Billing disputes should be addressed to Company’s customer service organization via
telephone to 866-847-1500 or 866-847-5500.

Customer service representative are available from 9:00 AM to 6:00 PM Eastern Time
at 866-847-1500. Messages may be left for Customer Services from 6:01 PM to 8:59
AM Eastern Time, which will be answered on the next business day, unless in the event
of an emergency which threatens customer service, in which case Customer Service
Staff may be paged.

Customer service representatives are available twenty-four (24) hours per day, seven
(7) days per week at 866-847-5500.
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SECTION 2 - RULES AND REGULATIONS, Continucd

2.9. PAYMENTS AND BILLING, Continued

2.9.10. In the case of a dispute between the Customer and the Company for service furnished to
he Customer, which cannot be scttled with mutual satisfaction, the Customer can take
the following course of action:

A. First, the customer may request, and the Company will perform, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills must
be paid on a timely basis or the service may be subject to disconnection.

B. Second, if there is still disagrcement over the disputed amount after the
investigation and review by a manager of the Company, the Customer may appeal
to the Pennsylvania Public Utility Commission for its investigation and decision.

C. The address and telephone number of the Commission are:

Pennsylvania Public Utility Commission
Burcau of Consumer Services
Commonwealth Keystone Building
Commonwealth and North Streets
Harrisburg, Pennsylvania 17120

Telephone: 717.783.5187
Telcphone: 800.692.7380
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2.11.

2.11.1.

2.11.2.

2.11.3.

SECTION 2 - RULES AND REGULATIONS, Continued
TAXES

Customer must pay, without limitation, all salcs, use, gross receipts, excise, access,
bypass, and other local, state and federal taxes, charges, fees, and surcharges, however
designated, imposed on or based upon the provision, sale or use of the Services
(excluding taxes on Company’s net income). Such taxes may be separately stated on
the applicable invoice.

ALLOWANCES FOR INTERRUPTION OF SERVICE

For the purpose of applying this provision, the word "interruption" means the nability
to access Service duc to equipment malfunction or human errors. "Interruption” docs
not include, and no allowance will be given for, Service difficulties such as slow
access, circuits busy or other network and/or switching capacity shortages.

Credit allowances will be given in accordance to this Section 2.11. for interruptions of
Service which are not due to Company’s testing or adjusting, to the negligence of the
Customer, or to the failure of Channels, equipment and/or communications equipment
provided by the Customer or another Carrier, and are subject to the general limitation of
liability provisions set forth in Scction 2.15. herein. Customer must notify Company of
any interruptions of Service. Before giving such notice, the Customer must ascertain
that the trouble i1s not caused by any action or omission of the Customer, and not
otherwise within the Customer’s control.

For purposes of computing a credit under Section 2.11. every month is considered to
have 30 days. No credit will be allowed for an interruption of a continuous duration of
less than twenty-four (24) hours. Company will credit the Customer for an interruption
of twenty-four (24) hours or more at the following rates:

1) One-thirticth of monthly ratc of each of the first threc full 24-hour periods;
and

2) Two-thirtieths of monthly rate for each full 24-hour period beyond the first
three 24 hour periods.
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2.12.2.

2.12.6.

SECTION 2 - RULES AND REGULATIONS, Continued
CANCELLATION OR MODIFICATION OF SERVICE BY CUSTOMER

Residential Customers may cancel Service by providing written or oral notice to
Company at least five (5) days prior to cancellation. The notice must specify the date
on which Service 1s to be discontinued.

Business Customers may cancel Service by providing written notice to Company at
least thirty (30) days prior to cancellation. The notice must specify the date on which
Service is to the discontinued.

The Customer remains responstble for all Service charges until the day and time on
which Service is actually disconnected.

If Customer cancels Service before Company completes installation of the Service and
at the time of cancellation Company has incurred any expense in installing Services or
preparing to install Service that it would not otherwise have incurred, a charge equal to
the cost Company incurred will apply. In no case will this charge exceed the charge for
the minimum period of Services ordered, including installation charges and Non-
Recurring charges and all amounts others may charge Company that would have been
chargeable to the Customer had Service been initiated.

If the Customer cancels Scrvice after Company has completed installation, the charge
set forth in Section 2.12.4. will apply to the cxtent Company has not yet recovered the
costs described in Section 2.12.4. In addition, the minimum Service period obligations
described in Section 2.7. will apply regardless of whether Service has been initiated and
the charges due under Section 4.1, apply.

In the case of a Customer-initiated modification of Service, charges for the subsequent
order arc in addition to the costs incurred before the Customer changed the original
order.
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SECTION 2 - RULES AND REGULATIONS, Continucd

2.13.  CANCELLATION BY COMPANY

2.13.1. Company may immediately discontinue furnishing the Service to Business Customers
without incurring liability:

A.

G.

If there is a condition determined in Company’s sole discretion to be hazardous to
the Customer, to other Customers of Company, to Company’s equipment, to the
public or to employees or agents of Company; or

If Company deems refusal or disconnection neccssary to protect itself or third
parties against fraud or to othcrwise protect its personnel, agents, facilities or

Services; or

For non-compliance with and/or violation of any Commonwealth or municipal
law, ordinance or regulation pertaining to Service; or

For use of Company’s Services for any purpose other than that described in the
application; or

In the event of Customer use of equipment in such a manner as to adversely affect
Company’s equipment or the Service to others; or

In the event of tampering with the equipment furnished and owned by Company;
or

In the event of unauthorized or fraudulent use of Service.

2.13.2. Company may immediately discontinue furnishing the Service to Rcsidential
Customers without incurring liability if there is a condition determined in Company’s
sole discretion to be hazardous to the Customer, to other Customers of Company, to
Company’s equipment, to the public or to employees or agents of Company. At the
time service is discontinued, the Company will mail a notice to the Customer’s billing
address.
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13.4.

13.5.

SECTION 2 - RULES AND REGULATIONS, Continucd

CANCELLATION BY COMPANY, Continued

Company may suspend Residential Service without liability upon seven (7) days
written notice to the Customer via first-class mail prior to suspension of Service:

A.

For violation of this Tariff, except as provided in Section 2.13.2., including
without limitation, non-payment of bills for Service, refusal to provide Company
with either a deposit or advance payment, or failure to meet Company’s credit
requirements; or

For failure of the Customer to make proper application for Service including,
without limitation, the provision of false information; or

When necessary for Company to comply with any order or request of any
governmental authority having jurisdiction.

Company may discontinue Residential Service without lability when at least ten (10)
days havc passed since suspension of service and the Residential Customer has failed to
pay a reconnection fee and to remedy the original grounds for suspension.

Company may discontinue Business Service without liability upon five (5) days written
notice to the Customer via first-class mail prior to discontinuance of Service:

A.

For violation of this Tariff, except as provided in Section 2.13.1., including
without limitation, non-payment of bills for Service, refusal to provide Company
with either a deposit or advance payment, or failure to meet Company’s credit
requirements; or

For failure of the Customer to make proper application for Service including,
without limitation, the provision of false information; or

When necessary for Company to comply with any order or request of any
governmental authority having junisdiction.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.13. CANCELLATION BY COMPANY, Continued

2.13.6. The discontinuance of Service(s) by Company pursuant to this scction does not relieve
the Customer of any obligations to pay Company for charges duc and owing for
Scrvice(s) furnished up to the time of discontinuance. The remedies set forth herein are
not exclusive, and Company is at all times be entitled to all the rights available to it
under law or equity.

2.13.7. Company may refuse to permit Collect Calling, calling card, third number billing which
it determines to be fraudulent and/or may limit the use of these billing options or
Scrvices.
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2.14.

2.14.1.

2.14.2.

2.14.3.

2.14.4.

2.14.5.

SECTION 2 - RULES AND REGULATIONS, Continued
RESTORATION OF SERVICE

The usc and restoration of Service in emcrgencics may be in accordance with part 64,
Subpait D of the Federal Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

When a Customer's Service has been disconnected in accordance with this Tariff and
the Service has been terminated through the completion of a Company service order,
Service will be restored only upon the basis of application for new Service.

A Customer whose Service has been discontinued for failure to establish credit or for
nonpayment of bills will be required to pay the unpaid balance due Company before
Service is restored.

Whenever Service has been discontinued for fraudulent or other unlawful use,
Company may, before restoring Service, require the Customer to make, at its own
expense, all changes in facilities or equipment necessary to eliminate such fraudulent or
otherwise unlawful uses and to pay an amount reasonably estimated as the loss in
revenues resulting from such fraudulent use.

Any Customer whose Service has been disconnected may be required to pay Service
reconnection charges equal to the initial Service Connection Charge before Service is
restored.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.15. LIMITATION OF LIABILITY

2.15.1.  Company will not be liable to the Customer or Authorized User for, and the Customer
and any Authorized Uscr, jointly and severally, will indemnify, defend and hold
harmless Company from any allegation, claim, loss, damage, liability, defect, cost or
expensce resulting from or involving:

A. Libel, slander, or invasion of privacy from material, data, information or other
content transmitted over Company’s facilities; or

B. Patent or trademark infringement or other infringement of intellectual property
rights including, but not limited to, copyrights, trademarks, and trade secrcts,
arising from (1) combining (or using in conncction with) Company-provided
Services and equipment with any facilities, services functions, or products provided
by the Customer or Authorized User or (2) use of Services, functions, or products
which Company furnished in a manner Company did not contemplate and over
which Company cxerciscs no control. In the event that any such infringing use is
cnjoined, the Customer or Authorized User at its expense, will obtain immediately a
dismissal or stay of such injunction, obtain a license or other agreement so as to
extinguish the claim in infringement, terminate the claimed infringing use, or
modify such combination so as to avoid any such infringement; or

C. A breach in the privacy or sccurity of communications transmitted over Company’s
facilities; or

D. Acts, mistakes, omission, interruptions dclays, errors or defects in transmission over
Company’s facilities or equipment, as more fully discussed in Section 2.15.2; or

E. Injuries to persons or property from voltages or currents transmitted over Company-
provided facilities caused by Customer-provided equipment or Premises wire; or

F. The disconnection of Service for failure to pay the charges billed to Customer,
including but not limited to, any direct, indirect, incidental, special consequential,
exemplary or punitive damages, so long as such disconnection of Service complied
with the applicable rules and regulations; or

Issued: October 20, 2004 Effective Date: October 21, 2004
Issued By:
Robert T. Hale, Jr.
Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



Granite Telecommunications, LLC

o o

Tariff Telephone-Pa. P.U.C. No. |
Interexchange Reseller Toll Tariff
Original Page 37

2.15.

2.15.1.

SECTION 2 - RULES AND REGULATIONS, Continued

LIMITATION OF LIABILITY, Continued

Continued

G.

H.

Violations of the obligations of the Customer under this Tarift; or

Defacement of or damage to Customer Premises, facilities or equipment resulting
from the furnishing of Service or equipment on such Premises or the installation,
maintcnance, repair or removal thereof, unless such defacement or damage is
caused by willful misconduct of Company’s agents or employees; or

The interruption of a call to any party or any other person in conjunction with use of
the Busy Line Verification and [nterrupt Service as set forth in this Tariff; or

Any loss, destruction or damage to property of the Customer, the Customer’s agent,
distributors, or any third party, or the death of or injury to persons, including, but
not limited to, employees or invitees of either Company or the Customer, to the
extent caused by or resulting from the negligent or intentional act or omission of
Company, Customer, Authorized User or their employees, agents representatives or
invitees; or

Any delay or failurc of performance or cquipment due to a Force Majeure
condition, as more fully discussed in Section 2.15.2., or any unlawful acts of
Company’s agents and employees if committed beyond the scope of their agency or
employment,

Misrepresentation of, or the failure to disclose, the lawful rates and charges
published in the Tariff, so long as Company has complied with any applicable rules
and regulation related thereto; or

. Fees Company delivered to a jurisdiction in question and not returned to Company

as provided in the Taxes Section of this Tariff; or

Issued: October 20, 2004 Effective Date: October 21, 2004
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2.15,

2.15.1.

SECTION 2 - RULES AND REGULATIONS, Continued

LIMITATION OF LIABILITY, Continucd

Continued

N.

P.

Any act, mistake, omission fraudulent act of a third party, interruption, delay crror,
or defect caused by or contributed to by:

1.

[

3.

Another company or Carrier, or its agents or employees, when the facilitics or
equipment of the other company of Carricr are used for or with the Service
Company offers. This included the provision of a signaling system or other
database by another company; or

The Customer, or any third party acting as its agent, in connection with
Company-provided or Customer-provided facilitics or equipment, including, but
not limited, the Customer’s failure to take all necessary steps to obtain, install
and maintain all necessary equipment, materials and supplies for
interconnecting the terminal cquipment or communications system of the
Customer to Company’s network; or

A third party.

Any failures, errors malfunctions or omissions of Caller [D Blocking whether or not
arising from or relating to any ordinary negligence or other conduct by Company;

or

Any unauthorized use of the Service provided to Customer.

The liability of Company for damages arising out of the furmishing of, or failing to
furnish, its Services, including but not limited to mistakes, omission, disconnections,
interruptions, delays, acts of a third party, errors, defects, or representations, whether
caused by acts or omissions shall be limited to the lesser of $500.00 or, in the event of a
failure of service, an amount equal to no more than the proportionate charge (bascd on
the rates then in effect) for the service during the time in which servicc is affected. The
provisions for allowances for interruption as set forth in Section 2.11 of this Tariff are
the sole remedy of the Customer, authorized user, or joint user and the sole liability of
Company.

[ssued: October 20, 2004
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2.15,

2.15.3.

2.15.4.

2.15.5.

2.15.6.

SECTION 2 - RULES AND REGULATIONS, Continued
LIMITATION OF LIABILITY, Continued

Company will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as a result of any Company Service,
cquipment or facilities, or a the acts or omissions, acts of a third party, or the acts or
omissions or negligence of Company, its employees or agents.

The liability of Company’s suppliers and vendors for damages arising out of thc
furnishing of, or failing to furnish, their services, including but not limited to mistakes,
omissions, interruptions, delays, errors, defects, or representations, whether caused by
acts or omissions of such suppliers and vendors shall be limited to the extension of
allowances for interruptions as set for in this Tariff. The extension of such allowances
for intcrruptions will be the sole remedy of the Customer and the sole liability of
Company’s supplier and vendors. Company’s suppliers and vendors will not be liable
for any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer, as a result of any service, equipment or facilities, or the act of
omissions, or negligence of Company’s suppliers and vendors, its employees or agents.

The entire liability of Company for any claim, loss, damage or expense from any cause
whatsoever will in no event exceed sums actually paid to Company by the Customer for
the spccific Services giving rise to the claim, and no action or proceeding against
Company may be commenced more than onc (1) year after the Service is rendered.

THE SERVICES ARE PROVIDED ON AN “AS 187 AND “AS AVAILABLE”
BASIS. COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, FITNESS
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. COMPANY
MAKES NO WARRANTY THAT SERVICE WILL BE UNINTERRUPTED,
TIMELY, SECURE OR ERROR FREE OR MEET ANY PARTICULAR
PERFORMANCE LEVEL; NOR DOES COMPANY MAKE ANY WARRANTY AS
TO THE RESULTS THAT MAY BE OBTAINED THROUGH THE SERVICES OR
THAT ANY DEFECT IN THE SERVICE WILL BE CORRECTED.
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2.15.

2.15.7.

2.15.8.

2.15.9.

SECTION 2 - RULES AND REGULATIONS, Continued
LIMITATION OF LIABILITY, Continued

The liability of Company for emors in billing that result in overpayment by the
Customer will be limited to a credit equal to the dollar amount crroneousty billed or, in
the even that payment has been made and Service has been discontinued, to a refund of
the amount erroneously billed.

Company will not be liable for any refusals or failures to provide or delays in
commencing Scrvice to any Customer pursuant to Section 2.6.1 or for any failurc to
provide or maintain Service at any particular performance level.

Company makes no warranty or representation of any kind whatsoever with respect to
installations it provides for use in an explosive atmosphere. The Customer indemnifies
and holds Company harmless from any and all loss, claims, demands, suits, or other
action, or any liability whatsoever, whether suffered, made, instituted, or asserted by
any entity or person(s), and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of any installation so provided. Company
reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this Section as a condition precedent to such
installations.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.16. NOTICES

Any notice Company may give to a Customer will be deemed properly given when
delivered, if delivered in person, or when deposited with the U.S. Postal Service,
postage prepaid, addressed to the Customer’s billing address. Any noticc the Customer
may give Company will be deemed properly given when delivered, if delivered in
person, or when deposited with the U.S. Postal Service, postage prepaid, addressed to
Company at the address provided in the most recently revised tariff pages.

I[ssued: October 20, 2004 Effective Date: October 21, 2004
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2.17.

2.17.1.

2.17.2.

2.17.3.

SECTION 2 - RULES AND REGULATIONS, Continued
CUSTOMER PROVIDED EQUIPMENT AND INTERCONNECTION

Customer-provided cquipment on the Premises of Customer or Authorized User, the
operating personnel there, and the electric power consumed by such equipment must be
provided by and maintained at the expense of the Customer or Authorized User.
Conformance of Customer-provided equipment with Part 68 of the FCC Rules is the
responsibility of Customer.

Customer or Authorized User must ensure that Customer-provided equipment
connected to Company equipment and facilitics 1s compatible with such equipment and
facilities. The magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or maintenance
of such equipment and wiring must be such as not to cause damage to Company-
provided equipment and wiring or injury to Company’s employees or to other persons.
Any additional protective equipment required to prevent such damage or injury may be
provided by Company at Customer’s expensc.

Company will not be responsible for the installation, operation or maintenance of any
Customer-provided communications equipment. Where Customer-provided equipment
is connected to the facilities and equipment furnished under this Tariff, the
responsibility of Company will be limited to the furnishing of Service, facilities and
cquipment offered pursuant to this Tariff. Beyond this responsibility, Company will
not be responsible for:

A. the transmission of signals by Customer-provided cquipment or for the quality of,
or defects in, such transmission; or

B. the reception of signals by Customer-provided cquipment; or

C. nctwork control signaling when performed by Customer-provided nctwork control
signaling equipment.
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2.17.

ha

17.4.

S8

A7.5.

2.17.6.

SECTION 2 - RULES AND REGULATIONS, Continued

CUSTOMER PROVIDED EQUIPMENT AND [INTERCONNECTION,
Continued

The Customer must secure all licenses, permits, rights-of-way and other arrangements
necessary for interconnection with Company. In addition, the Customer must ensure
that its equipment and/or system or that of its Authorized User or agent(s) 1s properly
interfaced with Company’s Service and the signals emitted into Company s network
are of the proper mode, band-width, power, data speed and signal level for the intended
use of the Customer. If the Customer or its Authorized User or agent(s) fails to
properly maintain and operatc its equipment and/or system, Company may, upon
written request, require the use of protective equipment at the Customer s expense.

Interconnection between the facilities or services of other carriers is governed by the
applicable terms and conditions of the other carriers’ tariffs.

Service furnished by Company may be interconnected with scrvices or facilities of
other authorized carriers and with private systems, subjcct to the technical limitations
established by Company. Any special interface of equipment or facilities necessary to
achieve compatibility between the facilities of Company and other participating
carriers must be provided at the Customer's expense.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.18. PROMOTIONAL OFFERINGS

Company may, from time to time, make prometional offerings of its Services, which
may include waiving or reducing the applicable charges for the promoted Scrvice. The
promotional offerings may be limited as to the duration, the date and times of the
offerings and the locations where the offerings are made.
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SECTION 3 - DESCRIPTION OF SERVICE

APPLICATION OF RATES

3.1.1.  Timing of Calls

A,

D.

The Customer’s usage charge is based on the actual usage of Company’s Service.
Usage begins when the receiver of the called number is answered. The moment
of thc called party’s answer and termination is determined by hardwarc
supervision in which the distant local telephone company sends or ends a
supervision signal to Company’s switch or the softwarc utilizing audio tone
detection. The timing of the call occurs when the called party answers and
terminated when either party hangs up.

Unless otherwise stated in this Tariff, the minimum call duration for billing
purposes is one minutc with one minute billing increments thereafter.

Any portion of an applicable increment, after the appropriate minimum time for
the call, will be rounded upward to the next increment. Calls less than the

minimum length will be rounded to the minimum length.

There is no billing for incompiete calls.

3.1.2.  Service Areas

A. Unless otherwise specified in this Tariff, Company’s intcrexchange Service arca
1§ statewide.
B. Company's description of service arca in no way compels Company to provide
any Service in an arca where facilities or other extenuating factors limit
Company's ability to provide Service.
Issued: October 20, 2004 Effective Date: October 21, 2004
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3.2.3.

SECTION 3 - DESCRIPTION OF SERVICE, Continuecd
GRANITE TELECOMMUNICATIONS SERVICES

Company provides telecommunications Services that allow a Customer to establish a
cominunications path between two Stations by using uniform dialing plans. Calls are
billed in six (6) second increments. A thirty (30) second initial billing minimum is
applicable on cach call, unless otherwise specified in this Tariff.

Granite 1+ Service offers users outbound 1 plus long distance telecommunications
services. The service offers direct dial capabilities of other underlying Carrier(s')
network services.

Granite Toll Fee (800) Service offers users inbound, toll free long distance
tclecommunications services. The service offers direct dial capabilities of other
underlying Carrier(s') network services.

Granite Travel Card is a calling card service enabling subscribers to place calls from
any touch-tone phone in the United States. Travel Card calls are billed at the
Company's rate and appear on the subscriber's monthty long distance bill.

Directory Assistance is provided by Granitc's underlying
Carrier to subscribers of reccord. The Customer may access the underlying Carrier's
Directory Assistance by dialing the arca code plus 555-1212. The Customer will be
billed for such service by Granite, except as stated in this Tariff.

Operator Assisted Calling Services - Granite provides operator assisted calling as an
ancillary service exclusively to its subscribers. Operator assisted calling services are
provided to subscribers by the Company's underlying Carrier at the underlying Carrier's
rates, terms and conditions, pursuant to underlying Carrier intrastate tariffs on file with
the Commission. The Company does not offer alternative operator services to the
transient public
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SECTION 4 - RATES AND CHARGES
4.1. SERVICE CHARGES

4.1.1 Granite 1+ Service (Outbound)

DAYTIME EVENING NIGHT

Initial Add'l Initial Add'l Initial Add'l

30 Sec. 6 Sec. 30 Sec. 6 Scc. 30 Scc. 6 Sec.
Intrastate $0.0750 | $0.0150 $0.0750 | $0.0150 $0.0750 | $0.0150

4.1.2.  Granite Toll Free (800) Service (Inbound)

DAYTIME EVENING NIGHT

Initial Add'l Initial Add'i Initial Add'l

30 Sec. 6 Sec. 30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0750 | $0.0150 $0.0750 | $0.0150 $0.0750 | $0.0150

4.1.5.  Granite Travel Card Service

Access charge per call $0.50
Rate per minute $0.20

4.1.6.  Directory Assistance

Rate per access $0.85
4.1.7.  Pay Phone Surcharge $0.30
Issued: October 20, 2004 Effective Date: October 21, 2004
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SECTION 4 - RATES AND CHARGES
4.2. TIME PERIODS

The application periods for the service arc:

Mon Tue Wed Thur Fri Sat Sun
8:00 AM
to Day Day Day Day Day Eve Eve
4:59 PM _
5:00 PM
to Evc Eve Eve Eve Eve Eve Eve
10:59 PM
11:00 PM
to Night Night Night Night Night Night Night
7:59 AM

Night Rate applics to selected holidays (New Year's Day, July 4, Labor Day,
Thanksgiving and Christmas). On these holidays the Night Rate applies all day, unless
a lower rate would normally apply.

Issued: October 20, 2004 Effective Date: October 21, 2004
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4.4,

SECTION 4 - RATES AND CHARGES, Continued
DISCOUNTS FOR HEARING IMPAIRED CUSTOMERS

A telephone toll message which is communicated using a telecommunications devise
for thc deaf (TDD) by properly certified hearing or speech impaired persons or
properly certified business establishments or individuals equipped with TDDs for
communicating with hearing or speech impaired persons will receive, upon request,
credit or charges for certain intrastate toll calls placed between TDDs. The credit to be
given on a subsequent bill for such calls will be cqual to applying the evening rate
during business day hours and the night/weekend rate during the evening rate period.
Discounts to not apply to surcharges or per call add on charges for service that would
normally incur the surcharge.

INDIVIDUAL CASE BASIS (1CB) ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
Service offered under this Tariff. Rates quoted in responsc to such competitive
requests may be different than those specified for such Services in this Tariff. ICB
rates will be offered to the Customer in writing and on a non-discriminatory basis.
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GIG HARBOR, WA 98335
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November 16, 2004

NOV 16 2004
Mr. ] ar?es J. Mcll:llulty, Secretary PA PUBLIO Uty
Pennsylvania Public Utility Commission COMm MIS
400 North Street SECRETARY'S BURE SION

Harrisburg, PA 17120

RE:  Granite Telecommunications, LLC — Docket No. A-311204
Revisions to Switched Access Tariff

Dear Mr. McNulty:

Enclosed for filing in the above referenced docket please find an original and three (3) copies of
pages |, 5 and 11 of Granite Telecommunications, Inc.’s Switched Access Tariff. The enclosed
pages contain revisions requested by staff, David Searfoorce.

Please acknowledge receipt of this filing by file-stamping and retuming the additional copy of
this transmittal letter in the self-addressed, postage-paid envelope provided for this purpose.
Questions regarding this filing may be directed to me.

Sincerely,

MILLER ISAR, INC.

)1, 8748 D@@UMEM
Directdr - Reg;lmory Compliance F@LDER

Enclosures

cc: Service List

KJR
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This Tariff applics to Intrastate Access Scrvice supplied to-Customers for* orign i‘o(r:-\and
termination of traffic to and from Central Office codes directly . assigned to Graniic
Telecommunications, LLC in the Commonwecalth of Pennsylvania.

This Tariff applies only to the extent that facilities are available and services provided hereunder
are used by a Customer for the purposc of originating or terminating intrastate communications.

This Tariff is in concurrence with all applicable State and Federal Laws (including, but not
limited to, 52 Pa. Code, 66 Pa. C.S., thc Tclecommunications Act of 1996) and with the
Commission’s applicable rules, regulations and orders. Any provisions contained in this Tariff
that arc inconsistent with the foregoing mentioned will be deemed inoperative and superceded.
The rates, rules, terms and conditions contained herein are subject to change pursuant to the rules
and regulations of the Commission.

D dDER RECEIVED

NOV 1 6 2004
PA PUBLIC UTILITY COMMISS|
SECRETARY'S BUREAU o
MAY 13 2005
Issued: June 29, 2004 Effective: June 30, 2004
Issucd By: Robert T. Hale, Jr.

Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169
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TARIFF APPLICABLE TO
SWITCHED ACCESS SERVICES
PROVIDED BY

Granite Telecommunications, LLC

234 Copeland Strect, Quincy, Massachusetts 02169
in
the Commonwcalth of Pennsylvania

RECEIVED

NOV 1 6 2004

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

This tariff (“Tariff") contains the descriptions, regulations and rates applicable to the furnishing
of switched access services provided by Granite Telecommunications, LLC (*Company™) within
the Commonwealth of Pennsylvania. This tariff is on file with the Pennsylvania Public Utilities
Commission (“*Commission™) Copies may be inspected during normal business hours at the
Company’s principal place of business: 234 Copeland Street, Quincy, Massachusetts 021609.

[ssued: June 29, 2004 Effective: June 30, 2004
[ssued By: Robert T. Halg, Jr.
Granite Tclecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169
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EXPLANATION OF SYMBOLS, REFERENCE MARKS. AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

C To signify changed rcgulation or rate structure.
D To signify a decreased rate.
I To signify a increased rate.
. Issued: June 29, 2004 Effective: June 30, 2004
Issued By: Robert T. Hale, Jr.

Granite Telecommunications, LLC
234 Copeland Street
Quincy, Massachusetts 02169



CERTIFICATE OF SERVICE

Pursuant to 52 Pa. Code §5.14, copies of revised pages 1, 5 and 11 of Granite Telecommunications,
LLC’s Switched Access Tarifl were served on the Office of Consumer Advocate, Office of Small
Business Advocate, and Office of Attorney General by placing the same in the United States Mail,
postage-prepaid on this 16th Day of November, 2004, In addition, copies of the revised pages also were
placed in the United States Mail, November 16, 2004, postage-prepaid addressed to the below named
individuals at Verizon Pennsylvania, Verizon North, and United Telephone Company of Pennsylvania.

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 1102

5th Floor, Forum Place 300 North Second Street

Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of the Attorney General Mr. Ronald Weigel

Office of Consumer Protection Verizon North, Verizon Pennsylvania
Strawberry Square, 14" Floor Strawberry Square, 4™ Floor
Harrisburg, PA 17120 Harrisburg, PA 17101

Mr. John D. Zorn

United Telephone Co. of Pennsylvania
6100 Sprint Parkway

Overland Park, KS 66251
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