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ERRATA NOTICE

This is to advise all parties of record that the Order entered on April 9, 2015, at this docket contains an error on Page 1, in the caption.  The correct caption as reflected above, should refer to 52 Pa. Code § 56.97(a) (and not to 52 Pa. Code § 567.97(a)).

The Order on the Commission website will be corrected as indicated above.  Please find attached a replacement page one of the Order.
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ORDER

BY THE COMMISSION:

	On February 18, 2015, PECO Energy Company (PECO) filed a Petition for Temporary Waiver of 52 Pa. Code § 56.97(a) (Petition).  PECO requests this exemption so that its customers could have the option of using an automated interactive voice response (IVR) system to make payment arrangements to avoid termination of service.  On March 10, 2015, the Office of Consumer Advocate filed an Answer generally in support of the Petition, but suggesting that consumer protection safeguards be imposed.  For the reasons set forth below, we shall grant a temporary and partial waiver, consistent with this Order.

Background
[bookmark: _GoBack]PECO is a jurisdictional electric distribution company (EDC), providing electric distribution, transmission, and default services to approximately 1.6 million customers in all or portions of six counties in Southeastern Pennsylvania.  Petition at 1.  It provides its


