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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 

EGS Name: Direct Energy Business, LLC 

Reporting Period Date: January 1, 2014 to December 31, 2014 

Form 5 Attachment 

Classification Definitions 

ClasslflcaUons 

Small Non-Residential 

Criteria for Inclusion in Classification 

0 to 120.450 kWh annual tisane (?5 KW ' %5S load tactor • 8760 hours in the yeai) 

Oafs from ECS: Confidential Medium Non-Residential 120.451 to 2,409.000 kWh annual usage (SOOKW • 55%ioad fac to r ' 8760 hours in the year) 

1. Total Number of Customer Accounts Served it)(tMiX<> 
2. Number o l Customer Accounts- Flat Rate* JSJ-TOJ ( " X ^ J 

Large Non-Re side nt lai 2.409.001 KWh annual usage and greater 

3. Number of Customer Accounts- Seasonal Rates" iS4.io)ttx*X*} 

4. Number ot Customer Accounts- Time of Use Rates' t u m ( • K J ^ J 

frenyj^y —eft ttv to roflad INi cotfa qT HfW^ mo cigUrrm dumq ItffwrB tmo i 
r rtghL cr a( oflvmt trrw tXmg • HM panod cr r day pvtcd CM nG< «a 

5. Number of Customer Accounts-Hybrid Rate Schedu le ' fu m w w 

tnc*rf« any pemg •frgipTiert *ncfl m r p t f m hctfly rtts and C*sĉ  rtoa. 
6. Number of Customer Accounts-Other Categories* 

CE not rcfed* CuSonars n l - i a ».) Ptaaia Sc-df 
7a.Number of Customer Accounts In (12-6 on 1 year f ixed term contract 
7b.Number of Customer Accounts in #2-6 on 2 year f ixed term contract 
7c.Number of Customer Accounts in #2-6 on 3 year f ixed term contract 
B.Number of Customer Accounts- HourlyJReal t ime Rates 'y* »3 W W W 

T tauffr cr da^ •ratpy c . Eurrvta: LMP Based m o i u Msad 
9a. Number of Customer Accounts-Mandatory Curtaiiable jit toi fajf^X-*) 
9b. Number of Customer Accounts-Voluntary Curtaiiable fS4 X)ttM*Xf) 
10. Number of Customer Accounts- Green Power ju IN t'K'X'*) 

De&nad ai d inn . ux&f vqt n » Mv< prcmotad aa rwring ^aau man raqmd rmauAa c w q & acaadi auar^-irarxm rarwotta 
w n r r v u lor ratll ptMV. PnxUS cOwaH IP Cummn MwaMcrnv raouaOi •nar^-ad l a n u 

11. Number of Customer Accounts-Sup pi ler Billing $M WIM'X') 

mckoaa aJ cuttcmart afio »# na tfad tha utAfy kr tha accfif a taracai >ncikj3« cj^orwrt S*ed by 
12. Number of Customer Accounts- Auto Payment fUKiiiX'X't 

l-HiansajUorrwiraeataamll «*« tra f a d »mm«cJy cn H W earat a ahar mrmoc payrrM ̂ TgiaarrM l la 
13. humberof Customer Accounts- Budget Billing tuicittX'X'l 

- Do NM Inckd* ACutlorw Undar Mora l inn 1 Rata Schaduto n n - d a a. 
Hota: ham* * Ta.b^- Nianbar of ftiad larm cuatomar accruu By langth of Vm ongtfial ftanary contract, apactfymg langUi m runbar of jr* 
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