BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION


PENNSYLVANIA PUBLIC UTILITY COMMISSION		:
BUREAU OF INVESTIGATION AND ENFORCEMENT	:
								:
								:
								:  DOCKET NO.  C-2013-2384535
								:					
BEST RATE LIMOUSINE LLC				:
137 WEST MARKET STREET				:
SCRANTON PA  18508					:																								

A-00116860

COMPLAINT


The Pennsylvania Public Utility Commission (Commission) is a duly constituted agency of the Commonwealth of Pennsylvania empowered to regulate public utilities within the Commonwealth.  The Commission has delegated its authority to initiate proceedings which are prosecutory in nature to the Bureau of Investigation and Enforcement and other bureaus with enforcement responsibilities.  Pursuant to that delegated authority and Section 701 of the Public Utility Code, the Bureau of Investigation and Enforcement hereby represents as follows:


	1.	That Best Rate Limousine, LLC, Respondent maintains a principal place of business at 137 West Market Street, Scranton, PA 18508.

	2.	That Respondent was issued a Certificate of Public Convenience by this Commission on February 14, 2001 at A-00116860.

	3.	That Respondent advertised discounted rates on the Internet without reporting discounts prior to publication to the Commission.  That Respondent by failing to report discounted rates prior to publication is in violation of the tariff rates on file with this Commission.

	4.	That respondent on September 1, 2013, permitted a certain 1998 Lincoln bearing PA License No. JHJ8089, Vehicle Identification No. 1LNFM81W7WY661448 to be operated.  At that time, Respondent was found to transporting passengers for compensation from 498 Charles Street, Luzerne, Pennsylvania to Montage Mountain, Moosic, Lackawanna County, Pennsylvania.

	5.	That the vehicle described in Paragraph 4 of this complaint was investigated by Enforcement Officer Thomas Kepping, a duly authorized officer of this Commission, on the date specified in Paragraph 4 and the following violation was disclosed:

	(a)	Over-aged vehicle

	6.	That Respondent on September 7, 2013, permitted a certain 2003 Lincoln bearing PA License No. JHJ8088, Vehicle Identification No. 1LNHM81W83Y690851 to be operated.  At that time, Respondent was found to be transporting passengers for compensation from 89 South Goodwin Avenue, Kingston, Luzerne County, Pennsylvania to Konefal Grove, Shavertown, Luzerne County, Pennsylvania.

	7.	That the vehicle described in Paragraph 6 of this complaint was investigated by Enforcement Officer Thomas Kepping, a duly authorized officer of this Commission, on the date specified in Paragraph 6 and the following violation was disclosed.

	(a)	Over-aged vehicle

	8.	That Respondent on September 14, 2013, permitted a certain 1996 Lincoln Excalibur bearing PA License No. JHJ8090, Vehicle Identification No. 1LNLM81W0TY706552 to be operated.  At that time, Respondent was found to transporting passengers for compensation from 31 Greystone Drive, Mountain Top, Luzerne County, Pennsylvania to Sand Springs Country Club, Drums, Luzerne County, Pennsylvania.

	9.	That the vehicle described in Paragraph 8 of this complaint was investigated by Enforcement Officer Thomas Kepping, a duly authorized officer of this Commission, on the date specified in Paragraph 4 and the following violation was disclosed:

	(a)	Over-aged vehicle

	10.	That Respondent by utilizing a vehicle more than 8 model years old, as described in Paragraphs 4, 6, and 8, without having previously obtained a vehicle age waiver from this Commission, violated 52 Pa. Code §29.314(d).  The Bureau of Investigation and Enforcement's proposed civil penalty is $500.00 for each violation for a total proposed civil penalty of $1,500.00.

	11.	That Respondent by charging rates other than it officially filed tariff rates with the Public Utility Commission, as described in Paragraph 3, violated Pa. C.S. § 1303.  The Bureau of Investigation and Enforcement's proposed civil penalty is $250.00.
			
	Wherefore, the Bureau of Investigation and Enforcement hereby requests that the Commission fine Best Rate Limousine, LLC, the proposed civil penalty of One Thousand Seven Hundred Fifty Dollars ($1,750.00) for the illegal activity described in this Complaint, and order such other remedy as the Commission may deem to be appropriate.

						Respectfully submitted,
[image: C:\Users\jerelliott\Desktop\Dave Loucks Signature Small.jpg]
						David Loucks, Chief
						Motor Carrier Enforcement
						Bureau of Investigation and Enforcement
						P O Box 3265
						Harrisburg, PA  17105-3265	




VERIFICATION


I, David Loucks, Chief of Motor Carrier Enforcement in the Bureau of Investigation and Enforcement, hereby state that the facts above set forth are true and correct to the best of my knowledge, information, and belief and that I expect the Bureau will be able to prove the same at any hearing held in this matter.  I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. §4904 relating to unsworn falsification to authorities.
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						David Loucks
						Motor Carrier Enforcement
						Bureau of Investigation and Enforcement





NOTICE


		A.	You must file an answer within twenty (20) days of the date of service of this Complaint.  The date of service is the mailing date as indicated at the top the Secretarial cover letter for this complaint and notice, 52 Pa. Code §1.56(a).  An Answer is a written explanation of circumstances wished to be considered in determining the outcome.  The Answer shall raise all factual and legal arguments that you wish to claim in your defense and must include the reference number of this complaint.  Your Answer must be verified and the original shall be mailed to:


					Rosemary Chiavetta, Secretary
					Pennsylvania Public Utility Commission
					P.O. Box 3265
					Harrisburg, PA  17105-3265


					Or may be sent by overnight delivery to
					400 North Street, 2nd Floor
					Harrisburg, Pennsylvania  17120

Additionally, please serve a copy on:

					Wayne T. Scott, Prosecutor
					Bureau of Investigation and Enforcement
					Pennsylvania Public Utility Commission
					P.O. Box 3265
					Harrisburg, Pennsylvania  17105-3265

		B.	If you fail to answer this Complaint within twenty (20) days, the Bureau of Investigation and Enforcement will request that the Commission issue a Secretarial Letter imposing the penalty proposed in the Complaint.	

		C.	You may elect not to contest this Complaint by paying the fine proposed in this Complaint by certified check or money order.  Payment must be made to the Commonwealth of Pennsylvania and should be forwarded to:

						
					Rosemary Chiavetta, Secretary
					Pennsylvania Public Utility Commission
					P.O. Box 3265
					Harrisburg, PA  17105-3265

Your payment is an admission that you committed the alleged violation and an agreement to cease and desist from further violations.  Upon receipt of your payment, the complaint proceeding shall be closed.

		D.	If you file an Answer which admits or fails to deny the allegations of the Complaint, the Bureau of Investigation and Enforcement will request that the Commission issue a Secretarial Letter imposing the penalty proposed in the Complaint.

		E.	If you file an Answer which contests the Complaint, the matter will be assigned to an Administrative Law Judge for hearing and decision.  The judge is not bound by the optional fine set forth in the Complaint.

		F.	Alternative formats of this material are available for persons with disabilities, by contacting the Compliance Office at (717) 787-1227.  Questions on how to respond to this Complaint may also be directed to the Compliance Office.
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