
3j£= Direct Energy, 

April 30, 2015 

Otibo Arthur 
Compliance Operations 

Direct Energy 
713.877.3534 

otibo.arthur@directenerqv.com 

Ms. Rosemary Chiavetta, Secretary y^pn o A 
Pennsylvania Public Utility Commission " 
Commonwealth Keystone Building p l J R 

400 North Street 2nd Floor . er-7trJ
lLlly ^OMmssiOM 

Harrisburg, PA 17120 L - 0 G C 5 7 O \ S V A ^CLKETARVS BUREAU 

RE: 2014 Power Retail Choice Activity Annual Reports: Direct Energy Services. LLC. Direct Energy 
Business. LLC, Gateway Energy Services Corporation. Direct Energy Business Marketing, LLC 

Dear Ms. Chiavetta, 

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2014 for the following 
Direct Energy entities: 

• Direct Energy Business, LLC {A-110025) Activity Report for calendar year 2014 
• Direct Energy Services, LLC (A-110164) Activity Report for calendar year 2014 
• Gateway Energy Services Corporation (A-2009-2137275) Activity Report for calendar year 2014 
• Direct Energy Business Marketing, LLC (A-2013-2368464) Activity Report for calendar year 2014 

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment 
of the information (retail sales) contained in the reports. The numbers of customer counts by category 
are not released publicly in any other forum and, among other concerns, could be used to determine 
Direct Energy's market share and/or used against Direct Energy, to its competitive disadvantage. As 
such, enclosed are two copies of each confidential and non-confidential report for each entity. 

Should you have any questions regarding this submission, or require additional information, piease 
contact me at 713-877-3534. 

Respectfully, 

Otibo Arthur 
Compliance Operations 

Enclosures 

12 Greenway Plaza, Suite 250, Houston. Texas. 77046, tel. 713-877-3500 

www.directenergy.com 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Direct Energy Business Marketing, LLC 
Reporting Period Date: January 1, 2014 to December 31, 2014 

Form 5 Attachment 
Classification Definitions 

i £GS. Confidentltl 

Classifications 
Small Non-Residential 

Medium Non-Residential 

Criteria for Inclusion in Classification 
0 to 120.450 kWh annual usage 126 k W ' %55 load factor • 8760 hours in the year} 

120.451 to ;,409,000 kWh annual usage <500kW' 55%load factor • 8760 hours In the year) 

1. Total Number of Customer Accounts Served toittHW)' 

2. Number ot Customer Accounts- Flat Rate* fS4 nutH'W) 

Larae Non-Resldentlal 2.409,001 kWh annual usage and greater 

3. Number ot Customer Accounts- Seasonal Rates' jst.m (iK'Hliil 

4. Number of Customer Accounts- Time of Use Rates' ss* to) (tK*Wy) 

• raal cueo^tr t t oxm trata Ourgaa • ran Dal ctitngn 11 OStnei m a of lfi» say or t 

i . Number of Customer Accounts-Hybrid Rate S c h e d u l e ' j M i a a w w f r ) 

6. Number of Cuslomer Accounts-Other Categories* 

7a.Number of Customer Accounts in »2.6 on 1 year f ixed term contract 
7b.Number of Customer Accounts in 82-6 on 2 year f ixed term contract 

7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
B.Number of Customer Accounts- HourtylReal Time R a t e s ' f r M . M u w w q 

9a. Number of Customer Accounts-Mandatory Curtaiiable iS4-io2(tHtX>*~r> 
9b. Number of Customer Accounts-Voluntary^Curtallable ju.WftKtHi'i 
10. Number of Cuslomer Accounts- Green Power is* roitWH'U) 

lo gjoomerumn cutaynor rMoom TPT™*!" wvca 
11. Number of Customer Accounts-Supplier Billing }93(*K*H*) 

wa^Mcmh3m»r.*no»r» noiiJM Cy tfe uJiylK ff« lucrt tc i IMVICM. InctjjM cmMnwn aeaa Byi rifc^ M T M wnw r m ihauUBt 
12. Number of Customer Accounts- Auto Payment f s t i o j< tx *H» " 

APR 3 0 Z015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

13. Number of Customer Accounts- Budget Silling ^ 203 l*H'H'l 

* Do Nel lnek«J. A Cisloniar Undw MAT* Thin 1 RJU ScnMuM m •2-6 ft (. 

NoU l lMn i l T l i . c - NunMr at IBM Urm cmlonut Keounttby ItngUl ot th* original ptmtrf comnci, ipacfyiqj la i^ ihn nunbwol «aan. 



•edEx Ship Manager - Print Your Label(s) Page 1 of 1 

From: (713)877-5701 
Ryan Haiwell 
Direct 
12 Greenway Plaza 
Suite 250 
Houston. TX 77046 

Origin ID: HOUfl FecOzs, 

Jlbl21El.er.W3uv 

SHIP TO: (717)772.7777 BILL SENDER 

Exec. Secretary, Rosemary Chiavetta 
Pennsylvania Pub. Utility Commissio 
Commonwealth Keystone Building 
400 North Street 2nd Floor 
HARRISBURG, PA 17120 

Ship Date: 30APR15 
AelWgl: 1.0 LB 
CAD: 8B99466/INET3610 

Deliveiy Address Bar Code 

Ref# CC-4637 
Invoice # 
PO# 
Depltt 

JM., 7735 0057 3913 
[0201 

XH MDTA 

FRI-01 MAY10:30A 
PRIORITY OVERNIGHT 

17120 
PAUS 

MDT 

!;?7J1C5E2/EE'iB 

https://www. fedex.com/shipping/shipAction.handle?method=doContinue 4/30/2015 


