
May.-J 9. 2015 MAY ^.2015 

Via Cerl i l iccl Mu i l P A W

C

B

C ^ 1 S L I T Y COMMISSION 
SECRETARY'S BUREAU 

To The Allenlion of SccreLiry ul' Commoinvcallh of Pennsyl van i;i 
Public Ul i l i ly Commission Bureau Ol' Consumer .Service 
P.O Box 3265. H;imslnirg. PA 17105-3265 

UK: Fmnil l t ' S. Tn is t vs. Dmjiicsru: l ight coinpany Dockel # C-2() 14-2441)650 

.Suhjeci: Kamillt ' S. T n i s l ()[)|)<»sili(ms lo Dmiticsnc I.ighl Company Counsel concerning 
cuiittnuous raise allegation and abuse. And Fiasco inspection by Duquesne Light and Its 
counsel al 5 10 .South. I'A 1522 I on November 14. 20 14 as well as their .shameless mot ion. 
And Now In t imidat ion tactics at tacking system they seem to have no knowledge about. 

t 

Do;.!!- Sir or Madam, 

Enclosed are the Id le r and exhibi ls we have sent lo you. the l-Ionorable Admin is t ra l ive 

Judge Katr ina Dunderdale . the CEO o f Duquesne light and Mr . Parrel 1 on Ap r i l 17. 201 5 

that M r Parrel omi l ted to mention in his report dated May 14. 2015 wi lhout sending us 

the exhibits he mentioned in this report. 

Be low are our responses, posit ions and clar i f icat ions on the issue, which in our v iew is 

more technical and legal misinterprelat ion. 

A . Kn ow ledge naps Systems m i s n n d c r s l a n d i n u . 

Prom Mr . Parrel I report on behalf o f Duquesne light company, it become very clear that 

there is a huge knowledge gaps and lack of imegral ion w i th in Duquesne light company. 

1) G r i d Sys lem: As mentioned in our correspondence dated Ap r i l 17. 2015. Our 

Solar system is an o f f gr id , wh ich produce electr ic i ty for use on site. The .system 

Mr. Parrell described in his report is called grid sysieni or active system in the 

solar energy industry and produces electr ic i ty dur ing tlie day and sent excess to 

the power l ine d is t r ibut ion system. At night or c loudy clay use electr ic i ty f rom the 

power l ine result ing in the meter running backward when electr ic i ty is being sent 

to the power l ine (gr id) and running forward generally at night when the system 

cannot generate electr icity. Thus the not ion o f net metering to reflect the 

dif ference between electr ic i ty sent to the gr id and the one laken f rom the grid for 

use in the house. 

2) OIT-Gric l System: The of f - gr id is also called passive system and cannot be 

connected to the power l ine (gr id) instead use battery banks to store energy that is 

ready for use at demand day or night and is comple ie ly independent to U t i l i t y 

company power line. Therefore, ihe o f f -g r id system is heyomi the competence o j 

ihe ut i l i ty company and Omfiiesne i ig lu and should not he an issue. II this is st i l l 

an issue for iheni . then we w i l l use DC l ine. RP and wireless system or other 

voliage that Duquesne light could neve]' be able io provide in order lo power the 



hallway and common area. Conscc|iicnlly. since ihe conclusion of iheir claims arc 
based ot) lalse premises and assumpiions il should be dismissed as unprofessional, 
iechnically irrelevanl and overreach of (heir compelencc on privaic domain. The 
larilTdocs not apply on private property and device not connected on Utility 
Power line. What if we bring in our self sustained generaior or Solar lawn 
mower? Is thai against tariff unci the cnviroumeutV We do not want to be 
transformed into a tuilion free educational institulion or an experimental free 
know how laboratory for a corporation. Neither arc we responsible for filling their 
knowledge gaps and paying for the resulting conscqueiiccs. 

Hi. t'rol'essUm-al and Legal Ethic: 

3) Cross -Wiring: It should be mentioned that we have already invited them to 
investigate |Exhibit la and \h\ and during tlie pre-hearing lite Honorable 
Adminisirative Judge Katrina L. Dunderdale promoted mulual consents to solve 
the problem thai we favorably supported. After the hearing was over Mr. Parrel I 
asked to arrange for the check and we agreed. But that was prior to receiving the 
aciual report from Mr. William Robison the alleged expert from Duquesne light 
which was completely inaccurate |exhibit 2a| and different from the one from Mr. 
Parrell |Exhibit 2b| and which Mr. Parrell hided during the prc-hcaring. We 
protested the following day to the court and Duciuesne light |exhibit 2|. bul until 
today never received any explanalion about the fiasco investigation Duquesne 
light allegedly conducted on November 14. 2014. We have clearly stated our 
position in paragraphs I lo 9 in our letter dated April 17. 2014 [attached 
document |. This is a mailer of integrity and life is integrity and we want lo 
subpoenas them. If it were only about technical mistakes due to lack of 
knowledge or misunderstanding thai would nol be an issue for us as wc thought 
before. Therefore, their claim of cross wiring is unethical, unprofessional, 
irrelevanl and fraudulent and should be dismissed. 

4) Inspection: lu any negotiation or investigation if any fraud or misrepresentation 
is delected, the parly offended should have satisfactory explanations before 
continuing otherwise any arrangement made before ihe discovery or fraud become 
irvctcvaiu. Duquesne light and its counsel never responded lo iheir tiasco 
investigation and want more for cover up. Persons atiu/nciing any invcsiigaiions 
should iu>l be all awed lo oiler, add or falsify anv facts seen during die 
investigation and Duquesne light and Mr. Parrell Failed the lest. Therefore their 
claims should he dismissed as unprofessional, unethical and fraudidenl. 

5) Openness: Openness does not open door for naivety and blindness. We are open 
to transparent and independent investigation to bring finality lo tbe issue. Bul the 
olher side is more inlcrested in gang like mentality ihe kind of like il or not suck it 
mentality and start telling tenants thai they have put lien on the properly, will sell 
die property and wc arc thieves. This actually happen on March 17.2015 before 
the district Magistrate in Wilkinsburg and prompt ihe Honorable District Judge 



Knn M, Hoot lo slop il as hasclcss and stupid and was given no furllier 
consideration. Again on April ().2()I5 at South Ave. This inliniidnliun incnialily 
and ti-adilion thai prevail attuuij: Dm]iiesnc liglit that prompt us lo come bo lore 
your commission lor predatory billing and now unprofessional technical expertise 
and they are trying to get away from that and lhat need to be slopped. They seem 
to not care at all. 

6) Our view of Independent means: fair, transparent, professional and ethical that 
Duquesne light and ils counsel failed to provide by altering, hiding, adding and 
lalsilyiug facts seen during the inspection. They have already forfeited their 
credibility and integrity on the issue therefore deserves no further consideration. 
Someone appointed by the court or PUC or our own inspection report ihrough a 
certified electrician directly to the court and PUC will be ok to check iheir fictive 
cross wiring otherwise, we respect fully request the commission lo move the 
matter forward lo formal hearing so we thai we can pursue Duquesne light and 
subpoenas them for iheir fiasco. 

CC: ( I ) . Administrative Law Judge Katrina L.Dunderdale (Vi; 
(2) Mr.Jeremy L Parrell (via mail wilh enclosures) 

vv enclosures, 



Aim; Mur.llu. Margaici A. 
Rcijiilaiory Consiimer Ii«latioiis Speciaiisi 
Dutliicsiu; Lighi Cnmpany 
' i l l 7ih Ave, 5'" Hluoi-
I'iiistmigli. ['A 15219 

I'liotK'-MJ-liyil-MO.i 
Fu.\ •! 12-'}'•)'}-552u 

NovcmlK-ry. 2014 

SONT via •J-iuail io MMudlfi ^ JiKjliL-liiAiMin Ami ruijLilai' mail ty Duquesm: l-i^lii 
Ccnpiiny.al -1.1 L'Wi Ave, 5tli Flour, I'insbmyli, I'A \52l'J 

Suhjcci: Auliioi izaiion by owner ami uixupaiii.s f w IJij(|m:snc Ltglu ami PUC to dicck 
[lu;ii iillcgal cross wirhii; in ilic hnil<lin» mi Nnveiiibci I-I, 'JOI'I iii 'l:(lf)pin. 

.'I ." .-Uw 
• : ! . . • : . .".'Cil * . «: 

Dear Sir ur Madam. 
• i j " t i , : . 

, : , i i t ' . M I i. Pf'-. 

In'ji'sjjijil.se lu^uin (k-maml.aiHi e-mail lasl l-Vulay, yott are auiliori'/xd io cnici ilic 
Imildm't; aiid'dicelcS f w llu: alk'.gcd cross wiring you claim eAisi. but we could not find. 

't\\\>i\- coii^uUitimii* wo Iv.ivt l)ei!ii iiit'oi'incii iliul oueitiv.nns ai".! tvjm'.sctnwiivc ot iliv; 
• j i . . * - i i " l i i ' i p 1 

owners ayreed In lie piesent at 510 Suulli Ave. ['ittslnii'tih. I'A I 522 I al -1:00 pill m mdci 
tor yon tn chock die alleged cross wiring in ihe iMiildini',, 

P.S: Your .visit u> the propciiy will be limited to verify (he issue m,quesi|oii and we., 
t:iK:6iii'a'ii: all participanis to be icspcciful to each oilier and avoid alip'ses wlien iailering 
occupaiiis' jirciiiiites and hope the matter will he closed. 

Tliank.yiiu Jor'vodr Cooperaiioit: 

Pa rn j lU^HTu^ ' 
Miotic Kingi/y Q.ii N'diili 

. . . . . n 
t L . : i . ' r ' i i . . i t i . i f , : 

I i . ! 
i i • i ' 

.. .'J,. .HI 

- I > .; i ' I t . l 

1 (• 
: l : I . ' t h II [;. 

, r.ii,: ll-. '<.k' 
i 

EXJHIBIT a 

• "MAY 1̂  2015 

PA PUBLIC UTILITY COMMISSION 
'" ' SECRETARY'S BUREAU 

M I . : . I - : .-..- i*l 



Mncl l ta , Miuj ja iv i A. Duar FaiHide S. Trust Thank yuu I'm Vunr c mail on I I /9 / I -1 . VV't: havi: 

maiii: ananjicnicj l is lu have uur |H:i"Si.>miel visit the premise al SliJ.Somh Avenue. Pi i is l iuryh. I >A 

oil Frii iay. Novemher 1-1.2014, ai 

A 

i iuj i 

1/1 imv 

near l : ; .S. Trust 

Thank you lor your e mail on I l A ' / l - l . We tiave made ai'raiiiir.meiiis lo have oui personnel visit 

the premise :u 510 South Avenue, I ' inshui^h, I'A I 5221 on Friday, Movernher h i , JJOl-t. at '1:00 

pm, A i that mm- iliey w i l l eoiuluet the investi^ai ions lectured lo determine foiv ign wir int ; . 

Thank you tut youij assisiaiiee in t'aeilitatiiivi ihis inspLieiiotl and p iov id im; aeetss Ui i lu: L-mitc 

hinldiuv,, 

Kej^auls, 

Mai'iiavei A Muel l^ j 
i' 

Ke^nlaiovy CunMiihet Uelalions Spec ia ls ; 

Duquesne Light.Oympany | 

l l n ine 41'^^p-) ' l ( [ i ; .
1 ) , . | : . 

Fa.\ ' H 2 - 3 9 3 - . ^ 2 6 

kepondie, Ijtepondie a to>^ on Xl-vJ.-.ti!.'.-.1-1.-- I L '̂.1. 

moi See AHiielied the iimhori/.ation letter for inspection at MO South Ave. i ' iuslnirgh, I'A 1522! 

USA. Thank.N. FST 

A 

Mueller, Marj jajet /,\. 

10 ii 'ov 5 " ' 

Sec AttacliGci Lhe.authorizaiton lettor lot inspection al 510 Souih Ave, Pilisburgh, PA 
1522'l'USA. 
Thanks. 
FSY 

EXIHIBIT l b 

• MAY |qfoi5 
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 



Duquesne Light 
A DOC Conip*n>-

•i 11 SoKonttl Avonuo 
PilUUu'gh, PA 1S2I9 Nt jvcmbt i r 20, 20.14 

Fuinil lc Simnnari^a Ti'u.si 
26, Rue Kingoy Q.3 
N'eljlli Kinshasa 

Democrat ic Kcpub l l coCih i : Ccmyo 

KE: fi 10 South A v e n u e FLU : i , I ' i t l i b i i i i i h , PA 15221 

Denr Customer: 

As'A result-of our recent inves i iga i ion per fo rmed on Friday, November 14, 20 M , 
i l has been determined that the meUT for the f loor 3 npanmom' suppl ies electr ic service 

; , ' for the common area hall l i idus. \ -i cUo^L_ , . . b 

D < . ' g. \>uV , Under state law, Ute p roper ty o\vuer(s) is responsible for tl ie i n i l i t y service lor 
the areas o f t h e bu i ld ing that arc not ind iv idua l ly metered. This lav; is k n o w n as Act 54, 
which stales. ' I f a resident ia l bu i ld ing contains one or more uni ts not ind iv idua l ly 
metered, the affected publ ic u t i l i t y shall list the account for the premise in quest ion In 
the name of the owner , and t l ie owner- shall thereaf ter he responsible for the payment 
for the ut i l i ty service rendered thereunto. ' 

This let ter is to not i fy you that the meter for door 3 w i l l be placed in your name 
effect ive'November 14, 2014. This new account w i l l include the balance of $32.3(1 f rom 
the door 3 tenant 's previous account. Your new account number is 7001(347739003. 
Please know that i f the w i r i n g is corrected in the future, you may contact us to remove 
tbe account f rom your name. 

Please feel free to contact me i f yuu have any quest ions. I can be reached at 
4i2-393-27U<l. 

Sincerely, 

Wi l l i am Robinson 
Field Service Kepresentaifve 

EXIHIBIT 2a 

MAY / ? 2015 



TUCKI-R AKENSBERG 
A n n i ii i i y a 

November 18, 2 0 1 ' ! 
Via Fax and Regular Mail 

Adminis l iat ive Law Judge Kauinn L. DuiiOerdale 
Pennsylvania Public Utilily Commiss ion 
Piatt Place, Suite 220 
301 Fifth Avenue 
Pi l isburgh, PA 15222 

Jorcimy V, f ' l i du l l 
i f imell f i l lLtCkoil i iw.cuJu 

RE: Fami l lo S. T rus t c t al . , v. D u q u e s n e L igh t C o m p a n y , 
D o c k e l No. C-201 '1-2440050 

1 

Dear Judge Dunctertlnle: 

Duquesne Light is in receipt ol Complainant 's correspondtince dated November 16, 
2014, indicating lhat lhat iheir Formal Complaint has been satisfied. While Duquesne 
Light agrees thai the Parties have resolved Complainant 's concerns regarding the 
charges on the Property's house meter, there remains another issue that is in need of 
the Commission's attention. As such, Duquesne Light respectfully requests that tne 
telephonic hearing proceed as scheduled on November 2 1 . 2014, at 10:00 a.m. 

"As slated in Duquesne Light's New Matter, our investigation revealeu that there was 
foreign load present on the firsl and second floor of Complainant 's property. Pursuant to 
66 Pa. C.S. § 1529.1, Duquesne Light transferred the service on the Property's firsl and 
second floor to Complainant (the properly owner) following the discoveiy of Ihe foreign 
load. As of November 17, 2014, the accounts have Ihe following balances: (1) Floor 1 = 
$2,327.13; and (2) Floor 2 = $2 ,825 .31 . As stated in its New Matter, Duquesne Light 
believes Compiainnnt is responsible lor the unpaid balance on those accounts. 
Complainants, on thp othei hand, claim that they have completed their own investigation 
and dispute the presence of foreign wiring 

Duquesne Liglit and Complainants have been in discussions to resolvu this dispute. 
Duquesne Light's representat ives visi ted the Property on November 14, 2014, in the 
hopes of resolving this issue before the upcoming hearing, but, unfortunately, were not 
able lo complete Iheir investigat ion. 

As such, the content of Complainant 's November 16, 2014 correspondence 
notwithstanding, Duquesne Light and Complainant do still d isagree about Ihe existence 
of foreign wiring and Complainant 's responsibil i ty for the outstanding accouni balances. 
Accordingly, Duquesne Light respeci lul ly requests that the telephonic hearing proceed 
as scheduled for l^c l imiied ni i roose of discussing the foreign load issue. 

EXIHIBIT 2 b 
U<f.knr Art j rui lKjr j j , WO IMW O.-u; t i r ' G P l a M ^ ' lU i l n i j ; ! ! . PA ; ; i?: !2 |> -MS.Sfie I l ^ .S f " ! . ^ ! : . ' 

l..)movMt) UIYI.' ' SmUf ?.0C, l.eriioyii.:, I'A l70'13 |) i'l 'f.'i'M.A 1? i I. ! I ?.WJ.tWS. 

MAY 

PA PUBLIC UTIu HT COMMISSION 
SECRETARY'S BUREAU 



Vin c-niiiil uml Kt^ulai' mail 
AdminiMiiuivi; |,;nv JLKI^L- Kairinii I. rj imdiifi luk' 
IVnii.sytv;mi:i Puhlii.- Ul i l i ly fldinmissiun 
Ptaii Pln.'o. SI.in- 220. HOI l-ilth Avu 

Piii^httnjh. PA 15222 

Novcml)i:r 22,2014 

K K ; I ' a m i l k ' S. ' I ' n ^ l w l ) i i i | i n r s i n : l . i y l i l l . ' o u i p i i n y ; D.n 'k i ' l « C-2 IM4-2* l40 f i50 

S l i l l JCCl : M i.l Inn i in. l I.I]ni:il.' iM lonmi l in i i Slum L'JIM- why HIT I I I : I ii'.i l lm l l l u : I i ivvMrcnli-Hi \>\ 

l>ii<|lii-MW la j ih t " I SHI Sonl l i Ave, i 'A im Nnv i i i i i lnT L l , i l l M us wi:ll us l l ic i r cimrli i.sirj iui weru 

l'"iiiNi", iiii|iri>tV:.s.si'iii;il i iml in i i 'mlc i t :i M'iiuloH' i l r t 'ssing hi i i l lur [HOI.V. 

|(uiiiii':ilik' AJniinisi iai ivi; Law Judge Kaiiina L. DundeiilJtle. 

EiidnM-d aie ilu: IL-IU-IN M i . Jcri-my V, Pancll seni yuu NevenilK-i LS, 201' ' i l ^ l u l i i i A ) ;ind 
ihe actual repnn (li;u tin- alleged c.vpcn and lead iiivesiigaior lu' in DiKjucstic Li^ l i i Cmtipaiiy 
wrok' '>» ihe isMie (l l.\ l i i l i i i l i ) ili;ii wc. ivceived al'ier ihe heaiiny itnd thai M i . Kaindl iniiaiiionally 
t'aileil iu preseii! id y^iii CDiisklci al ion. 

. Al l l imiyh wc Uisugiee with hmli letier.s. ive I'ind lhai eui ions: 
: I,i The lead expert Invcsiiiiaiur Mr. Wil l iam Huhison ( l iXMIUlT H) who was un the field 

siatcd in his repim that the light in die Hall litjlus were eoimected to the. 3'° l :li»or Meter. 
1 \Vhii:h is neiiher Hue .nor iupponed hy any eviilenee lie aeiiiidly sa\i' on ihe. field. 

• 2) ilu the oilier liitnd, wx have Mr. Jctemy V-, Pariell v.'liu lias nevei heeu on ilie field 
• ; reptiii ini; iihoiil a funsiyn load helween Hie I''' and 2,''1 Flour (Bxhihit A. 2'"' paragrapli}. 

. W|iicii>iti our kimwleiliji! i.s iiuii-iwisieni and failed io relay to ihis.eoun and (n us tlie 
l repon from ilut IL-JKI lie Id i rives tigai or. which .said a dillemnt story from die same cvem, 

?) Mr. Panel I nmiucd and eoneealed the repui l f iom Diii|ucsiie liyht Field in vest iga lor and 
pfescnied fictive claims io ihis cnun to defiaud mid deprive u> of our riglil m ohlaiu 
justice while also depiivinj; this conn widi piece of iiil'oiiiiaiion he knew aluiut and 
cenainly recognized wunlH huve render his elaiius widunil mcrii. This i.s iine'ihieal :>ri<l 
should noi lie loleialed. People comlueLiut: any invesiigation should Ix: held in hii'Ji 
siandaid and should nut he allowed tn altei. add oi eoncenl facts ohlaincd during: :iii 
invesii^aiion. The Duquesne l.iphi and iheir euuii«.el tailed ihis tesi and iheurfore; are 
iniieliahle in piodueiny useful repons. This is an almse of auihurity ami bieach iA public 
tnisl on llu: very oigaaizaiiuu the leyislmots pm I'aith oil to coiiduel sueti invesiijjaiions. 

•I) Given iheir incolieienee even'in falsity, we believe dial Dnquesiie I.tghi Compnny was 
and wil l he iijial)le toconduci a fair, transpaient and usefnl inveMigation Iwcause they are 
Judge and party in ihis ease ami have already proven lo he iiieiihereiil,.ineflieienl and 
irrelevanl. Their investigaiion un Nnvenlber L l . 20LI mi die pmpetiy'was [K'ssihly 
inieiuled as a window die.ssing I<I suppori thcii priHahi icaled. lalse and incolicreiu reitorls. 
Tlierehjre, We'ple.'ided 'yinu coiut h.ir nn indepeiideni and iranspaicni iiiv'e.siigatii'ii. 

26rRiie KingnyO,;! 

NMj i l i / Kinslifisa. KDC • 

ee;deiemy V.. Fanell tvia e-mail and Kegulai' mail) 

MAY 1 9 Z015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



April 17.2015 

r r r , , MAY 1 9 2015 
Via Certified Mail 

PA PUBLIC UTILITY COMMISSION 
To The Aticmion of Sccrclary of Commonweallh of Pennsylvania SECRETARY'S BUREAU 

Public Ul i l i ly Coinmission liurcan Of Ctinsumer Service 
P.O Box .1265. Harrisburg, PA 17105-5265 

\Ui: Fainillc S. Tnisl vs. Uiii|iicsnc light company Uockcl tt 0-2014-2440650 

.Subject: Kamillc S. Trust oppositions lo DIKIUCSIIC Light Company Counsel conccrniiig 
conlinuous lalse allegation and abuse. And l-'iasco inspection by l)u<|uesne Light and Ils 
counsel nl 510 South, I'A 15221 on November 14. 2014 as well as their shameless mot ion. 
And Now Intimidation tactics altacking system they seem to have no knowledge about. 

Dear Sir or Madam. 

Below are our responses and rel'uutlions lo Duquesne lighl company and its counsel 
recent motion io your office. 

1) l We insisted in many of oui 'correspondences lo you. die Honorable Adniinisiralive 
Judge Kairina L. Dunderdale as, well as lo Duijuesne lighl and iheir alleged counsel 
that ihe issues of cross wiring never existed and thai our solar system is off grid 
meaning il is nol connected to Duquesne light power line or system lhat is why if is 

• called off grid system in solar energy industry- I 

2) Their insistence lhat ihe devi'ce (off grid System), which is nbl even connected lo 
Duquesne lighl power line and system present danger to lenanls and environmenl is 
absurd or pure ignorance and is an evidencc of their inability to conduct meaningful 
invesiignfuMi. If lhat was iruii: they should be able to dclecl presence of current 
(elecirieily) being sent lo iheir power line and iheir meters should be turning 
backward during ihe day at peak lime. These are basic engineering facts. 

5) We have invited ihem on November 14. 20 14 to invesligale and ihey have shown no 
respect to ihe profession they claim to lie experts I Exhibils I a andlbj. Mr. William 
Robison ihe alleged lead expert from Duquesne light himself said lo our agent: " / 
have no knowledge of this kind of (off ^rid) solar system can yon please explain lo 
//.v how il works? They sjienl mosl of iheir limes being lectured about ihe solar 
system we have and how itjfunctions from Solar panel lo charger, baltery banks, and 
inverter io the actual production of'electricity. Mr. William Robison and the two 
olher people who came with him wtire present when all ihal was being lesied and 
demonsiraled. Bul somehow out ofthe blue, he comes wilh a fictive report llixhibit 
2a} and Mr. Rurell who was nol there came with a differeni fictive report I Exhibit 
2b}. IJ you Subpoenas Sir. William Robison and tlie two other people who came 
with him as well as Mrs. tUaeller Margaret all from Duquesne Lighl ihey will if 
honest testify to Ihe facts thai the hallway lights were powered by our system. 
Sayi'ag <ttherwise is insane inul dishonest. 



; l ) Mr . W i l l i nn i Robison and Mr . Parrell know deep inside l l iemselves dial die reports 

(hey made correspond lo no ih ing dial was actual ly seen on the scene. 11 there is 

something to be f ixed it should be Diu[uesne l ighl organizat ion and its counsel 

practice. 

5) We are nol responsible for the people ihey hire neiiher are we responsible lor 

upgrading their knowledge. The i r complains have no merit and baseless in 

Engineer ing [joint of v iew and ethic because o f lack of transparency, prolessional 

conduct and integri iy. Therefore, we should nol and are nol responsible for mistake 

due to lack of knowledge of people someone else chose to hire. 

6) Mr. Farrell hide evidences to us and lo the judge during the pre- hearing to mislead 

the court by hiding the report from die alleged expert to us and die conn in violation 

of the conunission rules and regulations. Furthermore, his claims have no ground 

and collaborate wilh no facts that ihe alleged experts aciually saw on the scene. 

[XxhibiiJi 

7) i 'cople coiuluci 'nig any k ind o f invest igadnn s l io idd nol be a l lowed to add. hide, 

modi f ied, and a l ter evidences f i n d dur ing an invest igat ion. Mr . Farrell and their 

teatti o f alleged experts f rom Duquesne fight failed the lest and their claint.s atid 

reports should lie dismissed as uneihieal . unprofessional and fraudulenl . 

Sj In Essence. Duquesne light and ils counsel are saying dial we are thieves and we 

steal f rom tenants. These are Cr im ina l offenses and a big insult to our reputation and 

ihey seem not to realix.e'lhe gravi ty and the consequences of their f ic t ive c la ims, 

blow can we ' f i x problems, wh ich never existed or exist? We reserve the right to 

pursue tout a/.imuth l i t iga l ion against Duquesne l ighl and ils counsel for falsity in 

this case. 

9) After loosing on predatory billing'for the'house meter, they now create a uou-

existenl cross wiring and attacking the off grid .system ihey seem not understand. 

And iheir attacks on the system go beyond ridicules especially from people who 

claim to be experts in the field ami supposed to be knowledgeable.^ Exhibit 4 shut 

off notice! 

10) Contrary to what Mr . Farrell c la ims in his k i lometr ic facts h id ing booklet sent you 

recently we tire ask ing f o r independent , t ransparent , f a i r , e th ica l a n d p ro fess iona l 

tests which Duquesne l igh t a n d i ts counsel refuse l E x f i i b i t 5 j . What is wrong w i lh 

independence, transparency, fairness and professional ism? W h y are ihey afraid? Mi ' . 

Thei r claims are empty shells and wi thout meri t . Take the shell o f f they have no case 

and their fraud must be exposed and their compla in should be dismissed as 

unprofessional, unethical and fraudulent. 

Sincerely yours; 



.SdrRue K ingoy Q.'S 
N'djil i / K in.sliasa 

R!D.C: 

Cc: ( I ) Adniinisiralive Law Judge Kairina L. Dunderdale (Via mail wilh enclosure). 
(2) Chid" lixccuiivc OlTicer Duquesne lighl Coinpany (via mail wilh enclosure) 
(T) Mr.Jeremy L Farrell (via mail with enclosure) 
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OuquesiHi Ligiu 

ljuciucstte. ['.ielu Ccn.utJfinv 

linergy Ojversiou DeiJarUnent 
Sliutorr Notice 

5\Q SQQTW 

S:00 11."i- lo 5:0:) j).m. 
faj-m-.-iin liy Fbouc 1 -SOO-TJO-lil I 
(HA^THKyrS MUST THEN OK HEl'OHrKIJ TO DLC) 

„..SIu.u-On'Notice 
AVISO D15 SUSl'MSNaON DIP. SEUVl'CO 

Your c\cc::\c service i, .VL-W MY:.' \ LAS nEKi-rj sf.m on fo.-: 

Noii-acctys 
y^, Incguiaf Wiling 

riscli of'ScfN'ice 

on oi jUkriJlXlani o 

Unauiiiori.-.cd ser-'icc icr.ioutuon 
Ufiauihorized use gijieivicc 
Rciiifiiribmion 

, \\-z^-W w • ,; ' 
may aci r)n this notice tor up io 60 days. 

Wc •*'])) not shut off joiir ulwirie icriice or nsioi'tf J'ouj scrWct; if .vou laku ihr ncfiom cliccki^l below; 

y . Allow us ro intf , ' y.'iur home-'bnsiaess iu rc^d. insp^c:, or change the electric mstcr. 

Pay an'irivc5tiyalivc I 'M in die atiiourit of.T . 

1'ay for all un-raeiqrcd Oi utiiiutlioiii.txl'Service used. ' ' 

ŝ, Oljiriin u. wiriujj insiKCdQu from Uw ^(ii^iirene wirinp, inspccuon atjency. 

Call us ut ' i I?.-393-71 CW to prof>cfly apply for service. 

Removu i l l exten.,;iiifi coidt (liat air. rcdistribudrif, the servics. 

Cilhc?: •• 

Il ehecketl, tills Mcilical liuict'eciicy Woiice Hpplicn in iliis wiso. ' 1 • ' 
.'.cr us know if yon oi almoin; preseml)' uaU mimuil!)' living in your liotur. is SliKlOUSI.V ILL or i i affected ••vitir a 
iii'ediL-.-il'roiidiiiue, whidi will lie aggravaied by lenr.uuii'on of'iervicc. WE WILL r ' O T . S H I T Y O U R Sr.RVlCli 
pro v ids J yuvi". 

1. I lave your Ikcuictl uliys/ciau or ccniiiid nurse \>\ iit\\\mer canity by jitione 'if in wiitmg limi iudi J-I illneit 
sxistv. thai 'n owy fl^^ayaici if vpm servia; i i shu; olTand ;he ipeeiFiC icawi] for which ibe elsctric 
scivict is'ic^uind. An kcejualilc wriiietvceuilicMwriis nwdoi within 7 days: A N U 

^, Ma.l:e arraiige:iieiiLi ro pay Oiiffbilt. You oiujt [iruvidc ej widi hou.wliold income and occupjijii infonruiitm 

MAY 1 9 Z015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



December 13. 2 0 M 

Via Kegula i* ma i l 

MAY 1 9 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

T o A t l n : Gi ic fs Divisions of Cusiomcr Service ami Manngenieul 

Dut|Liesne l ig ln Company 

A\ I 7" , Ave . P i l i sbu rgh ' 

I'A 15219 

Subjoci : Famil le S. Trusi v. Di.ii|uesiie L igh l coinpany Dockel/ / C-2() 14-2440650 

hVatttlhleni and uneihieal repori and invesi igal ion f rom Duijuesne light 

Company for a f ic t ive foreign load at 5 10 South Ave . 3"' f loor 

Dear Sir or iVIadam. 

Enclosed is the rcpot'l your company wrote lo Cynthia Washington al 510 South Ave 

3 u l f-'loor. PA 15221 that we received today concen img your f ic t ive foreign toad al her 

premise on November 17.2014 fo l l ow ing another f ic t ive bi l l im| i i i ry thai you said she 

made ou November 12. 2014. 

She has never requcsied what you said neiiher your company actual ly visited and found 

a foreign load on ihal premise a's slated. 

We have already protested the va l id i ty and the integr i ty your company invest igat ion and 

requesied an independent investigat ion because o f fraud and lack o f integr i iy among your 

people, blow can you expect us lo f ix something lhat does not exislV We are. noi 

responsible for die elccir ic b i l l for thai premise since your invesi igat ion did noi 

col laboraie wi th the facts neiiHer ihe foreign load exisi in that premise. Therefore, we 

requested your coinpany to remove our name for a service we did not request and for a 

problem dial does nol exist. 

Thank you for your cooperation. 

Famil le STTrusi 

,5103 l 'Hrtl i .A'Vc.Pittsburgh-. 

PA 15221 

Cc: (1) Ms. Cynthia Washington (Hand del ivery w i th enclosures) 

(2) Secretary of Commonwea l lh of Pennsylvania Public u l i l i l y commiss ion (via mail 
as exhibit 8 and 9) 

(3) Admin is t ra t ive Law .fudge Katr ina L. Dunderdale (V ia mai l as exhibi t N and 9) 

(4) Mr.Jeremy L Parrell (via mai l as Exhib i t 8 and 9) 

EXIHIBIT 5a 



r-V.bniarv I I. 201.5 

Via lU ' i ' i i h i r ma i l 

u A n n : Chicl's Divisinns of Cii^Uiiiii. ,i' .Service and Manageinc 

DiKiiiesiic l iahl (^omriaiiy 

MAY 1 9 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

7'" Ave . i : , i i i>bi ir . : l i . I'A 1521 l. ' 

Subieei : l-'aniil!i- S- I rnsi vs. |)in|uusm- l . iybi edii ipany l)(»cUclif C-20 14-2440(>5I) 
I 't-i i i idii lcnl and unrMneal i f port and i incs l i ^a t iun f'runi Dtniut'snc l i^h l (ji>i)i|.Kniy lor a 
iK-livi- ruruign luad at 510 South Ave. f luur. And imw it is a set'viec denial a l 510 South 
A vv V* I'luor. I'A 15221 f o r a non- existent problem. 

Dear Sir or Madam. 

I Ins is io reLjuesi you lo nninc i l ia ie ly remove our names lor a service we never 

requesied neiiher have use lor al 510 South Ave . PA 15221 1 M Fluor. 

On December 13. 2014 we have sent you a leucr as exhibit IS to protest your company 

Fraudulent and unethical report and invesi igal ion about a foreign load al 510 South Ave 

3 ^ , 1 Floor PA 15221 

On February V and 10. 201 5 vour company ref ined lo provide electr ic i ty lo Mr>. 

Fli/.abelh Moses ai 510 South /We I F l o o r , under the pretext that there is now ;i f ict ive 

foreign luad. 

On February 10. 201 5 our agent has contacted Duquesne I ight on our behalf at 4 I 2-

393-7200 at 9:07 am to protesi. Your o w n agent al d iv is ion o f general affairs to w h o m he 

talked lo agreed ahoul indepeiideni eleel r ic ian. which your company and ils alleged 

counsel are si i l l protest iug lor raisons dial defy logic and common senses. 

W'c have already protested the val id i ty and the integri ty of your company invesi igat ion 

and requesied an iudepeudeut iuvest igal iou because of fraud and lack of integri ty among 

youi" people. Mow can you expect us lo f ix something thai dues not exist? We w i l l nut be 

responsible for the electric b i l l for thai premise since your iuvest igal iou did noi 

collaborate w i lh the facts neither the foreign load exist in thai premise. Therefore, we 

requesied your company iu remove our names for a service we did not rcqucM and lor a 

problem ihal docs hot exist. 

Thank you I'gcypur coyperati i 

Fafi i i l ic S. T-rusT ^ 

26. K inguy Q.3 N 'd j i l i 

Kinshasa/ D R C 

Cc: { I ) Mrs. Bli/.abeth Moses H-land del ivery wi th enclosures) 

(2) Secretary of Commouweal th o f Pennsylvania Public u t i l i ty commiss ion (via mai l 

as exhibit 10) 

(3) Admin is t ra t ive Law Judge Katr ina L. Dunderdale (V ia mai l as exhibi t 10) 

(4) M r J c r c m y L Farrell (via mail as Exhibi t 10) 

EXIHIBIT 5b 
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