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~ RECEIVED
- May:19. 2015 MAY 11 01

o . PA PUBLIC UTILITY COMMI
Via Certified Mail SSION
t eried B SECRETARY'S BUREAU
To The Auention of Sceretary of Conmmonwealth of Penosylvania
Fublic Utility Commussion Burcau OF Consumer Service
P.O Box 32635, Flarrishurg, PA 17105-3208

&

RE: Famille 8. Trust vs. Duguesne light company Docket # C-2014-2440650

Subjeet: Famille 8. Frust  oppositions to Duguesne Light Company Counsel concerning
continuous false allegation and abuse. And Fiasco inspection by Duquesne Light and Hs
counsel at 510 South, PA 13221 on November 14, 2004 as well as their shameless motion.

And Now Tntimidation tactics attacking system they scem (o have no knnwlcdg"c about.
i

Dear S or Madam,

Enclosed are the fetter and exhibits we have sent 1o you, the Honorable Administrative
Judge Katrina Dunderdale . the CEO of Duquesne light and Mr. Farrell on April 17,2015
that Mr Farrel omitted to mention in his report dated May 14, 2015 withou sending us
the exhibits he mentioned in this report.

Below are our responses, positions and clarifications on the issue, which inour view s
more techmcal and Tegal misinterpretation, '

A, Knowledge gaps and Systems misunderstanding,

From Mr. Farrell report on behalf of Duquesne light company. it become very clear that
there i o huge knowledge gaps and lack of integration within Duquesne light compiiny.

) Grid System: As mentioned in our correspondence diated April 17.2015. Our
Solar system is an ofT grid, which procuce electricity Tor use on site. The system
M. Fareell deseribed in his report is called grid systent or active system in the
solar energy industey and produces electricily during the day and sent exeess o
the power line distribution sysiem. At night or cloudy day use electricity from the
power line resulting in the meter running backward when clectricity is being sent
to the power line (grid) and running forward generally at night when the system
cannot generate electricity. Thus the notion of net metering o redlect the
dilTerence hetween clectricity sent o the grid and the one taken from the grid for
use in the house,

2y Orf-Grid System: The off- grid is also called passive system and cannot be
connected 1o the power line (grid) instead use battery bunks to store encrgy that is
ready Tor use at demand day or night and is completely independent to Utility
company power line. Therefore, the off-grid systent is bevond the competence of
the wiitity company and Duguesne light and shondd not be an issue. 10his 1s stll
an dssuce Tor them, then we will use DC line, RF and wireless system or other
voliage that Duquesne light conld never be able to provide in order to power the
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hallway and comimon arca. Conscguently. since the conclusion ol their claims are
based on Tatse premises and assumprions it should be dismissed as unprofessional,
icchnically irrclevant and overreach ol their competence on privaie domain. The
Larith docs not apply on private property and device not connected on Utility
Power [ie. What i we bring in our sell sustained generator or Solar lawn
mowver? fs that against tarilf and the environment? We do not wani to he
transformed o a tuition free cducational institution or an experimental free
know how laboratory For a corporation, Neither are we responsible for [illing their
Knowledge gaps and paying for the resulting consegueices.

= o

Professional and Lepal Bthice:

3)

4)

Cross -Wiring: [t should be mentioned thal we have already invited them to
mvestigate JExhibit Taand 1h) and during the pre-hearing the Honorable
Administrative Judge Katrina L. Dunderdale promoted mutuad consents 1o solve
the problem that we favorably supported. Alter the hearing was over Mr. Farrell
asked to arrange for the cheek and we agreed. But il was prior o reeerving the
actual report from Mr. William Robison the alleged expert from Duquesne light
which was completely inaceurate [exhibit 2a] and different from the one from Mr,
Farrell JExhibin 2b] and which v Farrell hided during the pre-hearing. We
protested the following day 1o the court and Duquesne Tight [exinbi 2], but until
today never received any explanation about the fasco investigation Dugquesne
fight allegedty conducted on November 14, 2014, We have clearly stated our
position i paragraphs 1 1o 9 m our leiter dated April 17, 2014 [atached
document]. This is a matter ol integrity and life is wtegrity and we want (o
subpocnas them. IF it were only about technical nuistakes due 1o luck off
knowledge or misunderstanding that would not he an issue for us as we thought
before. Therefore, their claim of cross wiring is unethical, unprolessional.
irrelevant and fraudulent and should be dismissed.

Inspection: lnany negotiation ov investigation if any fraud or miscepresentation
is deteeted. the party offended shoultd have satisfactory explanations before
continuing otherwise any arrangement made before the discovery or fraud become
prrelevant. Duquesne Hght and s counsel never responded o theiy fiaseo
mvestigation and swant mare for cover up. Persois conducting any investigaiions
should not be altowed 1o alter, add or fulsifv any facts seen during the
ivestigation and Duquesne el and My, Farrell Failed the 1est Therefore their
claims should be disniissed ay unprofessional, unethical and fraudilent.

Openness: Openness does not open door for naivety and blindness. We are open
1o transparent and independent investigaiion to bring finality to the issue. But the
other side is more interested in gang like mentality the kind of like it or not suck it
nientality and start telling tenants that they have pul licn on the property. will seil
the property and we are thieves., This actually happen on March 17.2013 before
the district Magistrate in Witkinsburg and prompr the Honorable District Jivdge



Kim M. Hoot o stop it as baseless and stigid and seays given no further
constderation. Again on Aprit 920105 ar Sowth Ave, This intimidation mentality
and tradition that prevail among Duguesne Hight that prompt us 1o coime belore
your conumission for predatory billing and now unprolessional technical expertise
and they are trying to gel away from that and that need 10 be stopped. They seem
o not care at all.

0) Our view ol Independent means: Fair, transparent. protessional and cthical that
Duquesne light and its counsel Tailed to provide by aliering, biding. adding and
Falsifying Tacts seen during the inspection. They have already Forfeited tieir
credibility anel integrity on the issue therelore deserves no [urther consideration,
someone appointed by the court or PUC or our own inspection report through a
certified clectrician direetly to the court and PUC will be ok to check their fictive
cross wiring otherwise, we respectifully request the commission 1o move the
matter forward 1o formal hearing so we that we can pursue Duguesne light and
subpocias them for their Nasco,

Respectfutyg Subnnted:

Frust

26, Rue Kingoy Q.3
N djili/Kinshasa
RDC

CC: (D). Admiistranive Law Judge Karina L.Dunderdale (Via mail with enclosures).
(2) MrJeremy L Farrell (viaomail with enclosures)

.



Agine Mueller, Margiet A,
Regulaory Consamer Relations Specinist Nuveniber 9, 2044
Duquesne Light Company
411 Tih Ave, 3" Foor
Pitisburgh, PA 15219
Phone 4123931405
Fua 412-393-35 20 i
: I
SENT viacenidl o MdToeliers desgishtcom &l regolar midl o Duquesne Light

Cenpany.at A1 L Ave, St Floor, Piisbuegh, P 15214 e . . —ee

Subject: Authorization by owner and ovcupants fur Dugquesne Light and PUC o check
theil alleged cross wiring in the buikding on November 14, 2014 at d:00pm.
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A
owivrs .u.,rt.ul i bt pu\a.nl an "]U Sauth Ave, P mxhu:-vh I’A 1322w 1 00 pnin ol
for you to check e alleged cross wiring in the building,

P8 Your visit to the property will be limited to veriry the issue j quuleun and we |
uudul.u.j 'll! 15 nup s 4o e respeatiul to cach uther and avoid’ :ﬂm\c.\ wh:.n uuunl&
ULLII[).!III\ bremises and hope the matter will be closed.

." H

T lldlll\._)llll fur&r?t? [ u:;pu.llluu

e s  RECEIVED

'ELt) {Rm_ ‘Kmb(g ().._5 N'djili ¥
MAYjg 2015

PA PUBLIC UTILITY COMMISSION

EXJH IB I r_r [ q o "' "+ SECRETARY'S BUREAU




Mucller, Mugarer AL Dawe Famiilie 8. Trosn Thank you Tor your o madi on 1497214, We have
nrde aringenens W have cur personnel visin the premise al 318 Sowh Avenue, Fiushurgh, PA
153221 on Frldny. Nowvember [, 2004, m
A
i

2 nov

eae Fumille S, Trost

Thank you Tor your ¢ mail on | 714. We have made acrangements to have ous persennel visit

the peemise ot 310 Sowh Avenue, Piusbuegh, PA 15220 an Priday, November L 201 al 4000

prs A1 thatiime they will conduct the investigations required o determing foreign wiring,

yy . v L . . -y 3 . N . e * .

Fhantk yonn for yous assistanee in faeilliating this inspociion amd providiog access w the entice

_— [ A

bailding,

Reguds,

Marparer A Mnuﬂq:
H v BV}

;
Regulmory Canvmiier Rehationy Speciahis

Duguesne Light Conopuny

. L, . ’ '
Phong 412:393-1005 T,

Fua 412-393-3526

M!})nd‘w. liﬂpggn}!w i Lt ity . [ 10

Ml See Attached e authorizagion Teer Tor inspection ol 310 Seuh Ave, Pinsburgh, 1A 15220
USA, Thanka, BST

A
Mueler, Margaet A,
10 vt TN

Sev Atiached lhg authorization lghier for inspection at 510 South Ave, Pitisburgh. PA
15221 USA. ’

Thanks. )
ST,

. ! v

EXIHIBIT Ib

RECEIVED

¥
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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Duquesne Light

A DQE Company

411 Sovenih Avanus
Piisburgh, PA 15219 Nuvember 20, 2014

Famille Simananga Trust

26, Rue Kingoy Q.3

N'djili Kinshasa

Democratle Republic of the Congo

RE: 510 South Avenue, FLR 3, Pittsburgh, PA 15221

Dear Customure ?
Ng odo e\ As'a resultof aur recent investigation performed on Friday, November 14, 2014,

P(Qox b \uc’
Fais claww

[ -
oc BAT

it has been determined that the meter for the flooe 3 apartment supplies electric service
fur the comuman area hall lights.
b f tt

Under state law, the property owner(s) is responsible far the utility service for
the areus of the building that are not individuaily metered. This law is known as Act 54,
which states, ‘I a residential building containg one or more unlts not individually
metered, the affected public utility shall list the account for the premise in question in
the name of the owner, and the owner shall thereafter be responsible for the payment
for the utility service rendered thereunto.”

This letier is to notify you that the meter for floor 3 will be placed in your name
effective November 14, 2014, This new account will inchude the balance of $32.38 {roin
the Noor 3 tenant’s previous account. Your new account number is 7001847739003,
Please know that il the wiring is corrected in Whe future, you may contact us Lo remove
the account from your name.

Piease feel free to conlact me il you have any questions, | ean be reached at
412-393-2744,

Sincerely,

: William Robinsen
‘ Fleld Service Representative

EXIHIBIT 2af -

L RECEIVED

' MAY 19 2015

PA PUBLIC UTILITY
COMMIS
SECRETARY'S BUREAL SION
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November 18, 2014

Via Fax and Regular Mail

Agministrative Law Judge Katrina L, Dunuerdale
Pennsylvania Public Utility Comnussion

Piall Piace, Suile 220

301 Fifth Avenue

Piftsburgh, PA 15222

Jaremy V, Fuoull A1A.5Y4, 3928
ffarreli@@iuckarlaw,com 1

RE: Famillg 8. Trust et al,, v. Duguesne Light Company,

Docket Mo, C-2014-2440650

Dear Judge Dundardale:;

Duguesne Light is in receipt of Complainant’s correspondence dated Novemnber 16,

2014, indicating that that their Formal Complaint has

been satisfied. While Duquesne

Light agrees thal the Parties have resolved Complainant's concerns regarding the
charges on the Prapeity’s house meter, there remains another issue thal is in need of

the Commission's attention, As such, Duguesne Lig

ht respectiully requests that the

ielephonic hearing proceed as scheduled on November 21, 2014, at 10:00 a.m.

‘As stated in Duquesne Light's New Matier, our invesligaiton jevealed that there was
foreign load present on the first and second floor of Complainant’s properly. Pursuani to
66 Pa. C.S. § 1529.1 Duguesne Light ransferred the service on the Properly's first and
sacond floor lo Complainani (the property owner) following the discovery of the foreign
foad. As of November 17, 2014, the accounts have Lhe following balances: (1) Floor 1 =

\""“b
- ! 32,327.13; and (2) Flowr 2 = $2,825.31. As stnted in

betieves Complainanl is responsible lor the unpaid balance on those accounts,
Complainants, on the ather hand, claim that they have completed their own investigation

... and dispute the presence of lereign wiring

ils New Matier, Duguesng Light

Duquesne Light and Camplainans have been in discussions (o resolvae this dispute.
Duquesne Lighl's representatives visited the Property on November 14, 2014, in lhe
hopes of resolving Lhis issue bafdre the upcoming hearing, bul, unfortunalely, were nol

able lo complele theil investigation,

As such, the content of Complainant's Nevember 18, 2014 correspondence

notwithstanding, Duguesne Light and Complainant do

slill disagree about the axistence

of forgign wiring and Complainant's responsibifity for the oulstanding accounl hatances.

Accordingly, Duquesne Light respectiully requaests tha

t the telephonic hearing procesd

as scheQuled for 1he limitard nirnose of discussing 1the forgign load issug,

EXIHIBIT 2b

page |
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Via el and Repuinr il Novermnber 22,2014
Adminissrntive Law Jodge Karina b Danterdule

Penpsybvanin Public Utility Camniission

P Place, Suiwe 220, 301 Fifth Ave

Pistsbargh, B 13222

RE: Fumille ST st v Dugoesine Light Company; Docket # Ca 20 b= 2430050

Sulrject: Motion and Update iddormntion o shun case why v helicsed that U Tovestigntino by
Doguvsne Light ad S50 Sonth Ave, 1'A 13221 i November 14, 2014 us wed as their conclusivns were
Fingctn wnpredessional st internded ia o window dressing to aller Tnois.

Hunorable Admministrnive Lase Todge Katris L. Dundendale,

Euclosed e the tetters A Jeremy V', Farret] sen vou on November 18, 2004 f13chehic A wnd
the aetual report i e alleged expent i led investigior Tom Dogquesne Light Company
wrole o the issue (Exhibic By ihat we veceived alter the Bearing and that M. Faoelb intentionally
tuilel (o preseit to your consideniion,

Although we disagree with both letiers, we Tl that curions:
¢ b)) The lead expart Invesiigator Mr. William Robison (EXHIBIT BY who was vn the tield

stated in his report tha the light in the Hadl lighis were conneeted to the 3 Floar Meter,
! Whieh is peither true mor suppaned by any evidenee Ie actunliy saw on the fichl,

20 et other hand, we have Mr, Jetemy Vo Fanell who has never been on the el
f repaning ahout i fure it loind batween the P and 2™ Floor (Bxhibit AL 2 parageaphy.
Whichhin ear kmmlml s non-existen and filed W relay to this.cowt and tous the
repart from thae e |d field i investigator, which said a dinterent siory from the sanwe event,

3) Mr. Baweretl amitted anc concealed the repont from Duquesee light Field investigator and
presenied Hetive claims o chis court to defiaud and deprive us of our right 3o obtiin
justice while wlso Jdepriviog this coun with picee of information he Knew about and
cenainly recognized wonld have render bis clieiins without meri. This is unethical s
should not be olesied, People conducting any investigadion should be held o high
stanchind amd shoahd not e aliowed o alter, add o conceal Iacts ohtatted during an
investigation. The Duguesne Figh and their counse) laifed this test and thenelore; are
unrelinble to producing uselul repons, This is an abuse of suthority and breach of public
trist on the very onganizaion the legislators prnt Paith on to congduct .un..h Hivestigations,

oo .

A3 "Given thedr mmhc.n.nu. evenin fulgity, we believe thiae Dnguesoe Light Company was
“and will be unable w conduet & Fair, vspiens andl useful investigation because they are
Judge and pany in this cuse and have already proven to be llu.nhuunl dnefticient and
irrelesant, Their § investigmion un Noveniber 14, 2004 on the property’ wis possibly
intendded as s window (iwssmg o suppoct thein pratabyicaied, lalse amd incohtrenr reprorts,
Theeefore, We'pleadid your court for an indepandent and wansparent investigation,

Qg. Rite ngny()..\ II . ) | .
NGl Kinshasa, RDC ' "
cetderemy Vo Faree(l pvin eomisil amd Regalar mail)

. 'EXIHIB[T 3 RECEIVED
MAY 19 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU




April 17,2015 RE@EEVED

Via Certified Mail MAY 19 2015

PA PUBLIC UTILITY COMMISSION

To The Aucntion of Seerctary of Commonweaith of Penasybvania SECRETARY'S BUREAU
Public Utility Commission Burcan Of Consumuer Service
P.O Box 3265, Harrisburg, PA 17105-3265

RE: Famille S. Trust vs. Duquesne light company Docket # C-2014-24406350

Subject: Famiille 8. Trust  oppositions to Duquesne Light Company Counsel concerning
continuous false allegation and abuse, And Fiasco inspection by Duquesne Light and Tts
connsel at 310 South, PA 13221 on November 14, 2014 as well as their shameless motion.
And Now Intimidation tactics attacking systen they seem to have no knowledge about.

Dear S or Madan,

Below are our responsces and refutations 1o Duguesne Light company and its counsei

recent motion 1o your olfice. N

1), We nsisted inmany of owr correspondences 1o you. the Honorable Administrative
Judge Katrina L. Dunderdale as well as 10 Duquesie light and their alleged counsel
that the issues of cross wiring never existed and that our solar system is off grid
meaning it is not connected to Duguesne light power line or system that is why it iy
called off grid system in solar encrgy industry: | "

2) Their insistence that the device (off grid System). which is not even conneeted 0
Duquesne light power fine and system present danger to tenants and environment is
absurd or pure ignorance and is an’evidence of their inability to conduct meaninglul
mvestigation. I that was tud! 'l!u‘;)" should be able o detect presence of current
(clectricity) being sent 1o their power fine and their meters should be turning
backward duritig the day at peak time. These are basic engieering fucts,

3} We have invited them on November' 14. 2014 o investigale und they have shown no
respect to the profession they clatin 1o be experts [lexchibitsfa and 1h]. M. William
Robison the alleged lead expert from Duquesne Tight himsell said o our ugent: =7
have no Anuwh:dve of this Aum’ ()/ (off grid) w!m system can you please explain to
uy how it works? ‘They spun mm! of their iimes I)unﬂ lectired about the solar
systeny we have and how il lLI]lLIl()[]\ from Solar panel to charger, buttery b: mI\\ and
inverter 1o the actual pmduumn ol &.lu.lnuly Mr. Willian Robison and the iwo
other people who came witli T Wére ¢ present when all thai was being tested and
demonstrated. But somchow out of the biue, he comes with o fictve repoit floxiibit
2al and Mr. Farrell who w; s not there came with a different tictive r(,pm'f [lExhibit
2b]. If you Subpaenm Mr. Williarit Robison (umf the two other people who came
with im as well as Mrs. {WHGHL’I Mar garet all [r om Duquesne Light they will if
honest testify to the facts that the ha![way Iu;hls were power e by our system.
Saying other wne is mmult' and (hsl;(mc\l

1 1 1 [



Ay Mr. William Robison and Mr, Farrell know deep inside themsclves that the reports
they made correspond o nothing that was actually scen on the scene. ' there is
something 1o be fixed it should he Duguesne light organization and its counscl
practice,

5) We are not responsible for the people they hire neither are we responsible Tor
upgrading their knowledge. Their complains have no merit and bascless in
Engincering point of view and cthic hecause of Lack of transparency. prolessional
conduct and integrity. Therefore, we should not and are not responsible for mistake
due 1o lack of knowledge ol people someonce clse chose 1o hire,

6)  Mr. Farrel] hide evidences 1o us and 1o the judge during the pre- hearing to mistead
the court by hiding the report from the alleged experi to us and the court in violation
of the conmission rules and regulations. Furthiermore, his ¢laims have no ground
and collaborate with no facts that the alleged experts actuatly saw on the seene,
[Exhibin 3]

[

1) People conducting ainy kind of investigation should not be allowed 10 aded. hide,
maodified. and alter evidences find diering an invesiigation, Mr. Fareell and their
tcam of alleged experts lronr Duquesne tight failed the test and their claims and
reports should be dismis.ﬁml as uncthical, uaprolessional and traudulent.

5) In Essence, Duquesne lilglu and ity connset are saying that we are tieves and we
steal from tenants. These are Criminal offenses and a big insult to our reputatton and
they seen not Lo rculizc'{hc gravity and the consequences of their fictive clams.
How can we 'Tix problems. which never exisicd or exist? We reserve the right 1o
pursue tout azimuth Hitigation against Duguesne light and its counscl for falsity in

“

this case.

9) Afler loosing on predatory billing Cor the house micter, they now create i non-
existent ¢ross wiring and nttacking the ofl grid sysiem they seem not understand.
And their attacks on the system go beyond ridicules especially from people whao
claim to be experts in the ficld wd supposed to be knowledgeable.f Ixhibit 4 shut

off notice]

10) Contrary to what Mr. Farrell claims in his kilometrie fuets hiding booklet sent you
recently we are asking for independent, transparent, fair, ethical and professional
tests which Duquesne light and ity connsel refuse [EExhibit 5] What s wrong wiih
independence. transparency. fairness and professionalism? Why are they afraid? My,
Their claims are cmpty shells and without merit. Take the shell off they have no case
and their fraud must be exposced and their complain should be dismissed as
unprofessional, unethical and fraudulent.

Sincerely yours;




Famidle 8 Trust

Ee i .
L%.’Ruc Kingoy (3.3
Ndjili / Kinshasa

R.D.C

Ce: (1) Admmistrative Law Judge Katrina L, Dunderdale (Via mail with enclosure).
(2) Chief Excentive Officer Duguesne Hght Company (vin mail with enclosuie)
(3 Mrderemy L Farrell (via ol with enclusure)



Duguesue Light Company

5
Duquesne Ligin . . .
A Eneroy Diversion Deparunent

Shutolt Notice

O PRaLT S
Hanige C C’ U \“ A 3 baonvs- Moadas throtgh Friday

) E100 w (o 5100 pan,
Puymeats by Phooe 1.800.720-151 |

. 5 \ O C:)O U‘*\“ .\_\\ (PAVMENTS MUST THER BE HEPGRTED TO DL.C)
Yeu P 1522)

Account

Shut-Of Notice
AVISO DESUSHENCION DESERVICO

Vo elecrric service | MAY BIY 1AS BERN) shovoff fur

NOGAACEESS Unavthorized service restoiation

Irregutar Witing Unuwhorized wse of service

Meter Tampesiog + Redistribution

Thett of Service v Unsafe conditon ’ .

an o wltergiddum on \ \ —2“‘) - \’i\

. We may act un this natice {or up 1 60 days,

W il ot st off saue elegirie service ar will restore yous seevice if Fou take the setions checked peluw:
A Allow us o anter yaur homerbusiness @ read, inspact, or change the electric meter.

Pa¥ an‘investigative (ee in the artount of S

Pay for ali un-raeigréd o1 unautheyized service used.

AN . (A
7’\ Dlhirzin o wiring inspeation fm Gl apooprisis wiring inspestion ageney.
. : ) wear
Call us wt 412 393-7100 10 propeddy apply {or scrvice.

Reinove il extensivn eords that wizn redisuibuting the servics.
. . .

Othee:

I1 checked, this Médical !-Juu:rgml.‘:.)' Nuice applien in his cage, ! o ! .
Letus know if you gi anyone presently and aomully living iu your howe is SERIOUSLY LU or js alfected with 2
miedical eondlius, wiich will be aggravaed by tenninetion ol service, WE WILL HUT SHUT OFF TOUR SERVICE

provided you

) 3 - [ .
L. liave your Feensed physiciau o1 cettilisd nurse practitioner centify by phane or in writwg that such an ilingss
cxisty, that it may be aggravaed ¥ yow scrvice is shut ofF and the specific reason far which the elecuic
service 8 tequiled, AR decejushle wriiten ceniitieation is needed within T duys: Al

tfike wrrdngements 1o pay thif bill, You must‘;lruvidc us with heuschold incoime and occupant inforthation

[

EXIHIBIT 4

RECEIVED

MAY 19 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



RECEIVED

MAY 19 2015

Via Regular mait PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

December 13, 2014

To Attn: Chiels Divisions ol Costomer Service and Management
Duquesne light Company
411 7" Ave, Piushurgh
PA 15219

Subjeet @ Fansille . Trust v. Duguesne Light company Docketd C-2014-2440650
I-'r;mdnlun and uncthical report and investigation from Duguesne hight
| 'S Sty 5
Company tor a fictive foreign toad at 510 South Ave, 3" loor

Dear Sie or Madam,

Enclosed is the report your company wroie 1o Cynthia Washinglon at 510 South Ave
M Elgar, PA 15221 tat we received taday concerning your fictive foreign toad at hey
Premise on Noventher 17,2014 following another fictive bill inquiry that you said she
nuwde an November 12,2014, .

She has never requested what you said neither your company actually visited and Tound
a1 forcign load on that premise s slated,

We have already protested the validity and the integrity your company investigation and
reguested an independent investigation because of fraud and lack of integrity among your
people. Hlow can you expect us o [ix semething that does not exist? We are non
responsible Tor l]lL clectric bill for that premise since your investigation did no
colluborate with the Tacts neithier the foreign load existin that premise. Therefore, we
requested your company to remove our nmne for a serviee we did not request and for a
problem thit does not exist,

Thak you tor your cooperation.

e

Famitle ST rust

L o
. er” = !
' S0 SeutlAYe Pitshurgh..

PA 15221

Ce: (1) Ms. Cynthia Washington (Hand delivery with enclosures)
(2) Scerctary of Commonwealth of Paimsylvania Public utility coniaission (via mail
is exhibit § and )
(3) Administrative Law Judge Katrina L Dunderdale (Via mail as exhibit 8 and 9)
{(4) Mr.Jderemy L Farrell (via mail as Exhibit 8 and 9)

)

EXIHIBIT 5a




February 12013 RECEIVED

Vi Regular mail MAY 19 2015

PA PUBLIC UTILITY COMMISSION

o At Chiel's Divisions ol Custemer Serviee and Minagemant SECRETARY'S BUREAL

Duguesne light Company
—1i N -
A1 17 Ave, Pinshurgh, A 13219

Snbjeat t Famile 3. Prost vie Duguesne Light company Docketl U-2019-2440030
Fraudoulentund unethical report and investigation from Daguesne light Company Toia
Fictive Coreign lond b 310 South Ave, 3" fTooe, And now itis o serviee denial at 51 South
Ave P Floor, 'A 13221 for a non- existent prablem.

Dear Siror Madion.

This i 1o request you Lo innmedintely remove our names For o service we never
requested neither have use for at 310 South Ave, PA 15221 17 Floor,

On December 1302014 we have sent vou aletier oy exhibit ¥ 1o protest your compuny
Fraudulent and uneihical report and investigation about a foreign load w310 South Ave
i Floor PA 15221

Oy February 9 and 10, 2005 vorr company relused 1o provide cleciricity o M,
Llizabeth Moses at 310 South Ave ™ Floor, under the preteat that there is now o fictive
forcign load.

On February 10, 2013 our agent hax contacted Dugudsne light on our behalf ac412-
393-7200 ar 9:07 am 1o protest. Your own agent ab division of general affairs to whon he
bk Lo agreed ahout iidepensdent clectricimn, which vour connpany and its alleged
counsel are stll protesiing Toe raisons that defy Jogic and commuon senses,

We have already protested the validity and the integrity of your conmprny invesiigation
and eeguested an ndependent investigation because ol traud and lack ol integrity among
vaur people. How can you c.\'|'1ccl us 1o 1ix somathiing that docs not exist? We witl not be
responsible for the cieetrie bill for tha premise sinee your investigation did not
collaborate with the Tacts neither the foreign load exist in teat premise. Therelore, we
|'u;1,1u>:1ul'd YOU COMPRINY 10 demove onr nmmes for o service we did not request and fora

problem that does ot exist.
o v -

. - o
Fhank you Toryour cogheration,
IR g

Fumiie S, Briiet
26, Kingoy Q.3 N'djili
Kinshasa DRC
Cer () Mrs, liliz:a’hulh Masces (Hund delivery with cnelosures)
(2) Scerctary of Commonwcealth of Penmsylvania Public utility conunission (via il
as exhibit 10) .
(3) Administrative Law Judge Katrina L. Dunderdale (Via mail as exhibit 10)
()} MrJeremy 12 Farrell (vinomail as Exhibic 10}
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