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VIA ELECTRONIC FILING
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Petition of Duquesne Light Company for an Extension of Time or Waiver to Meet

Certain Regulatory Requirements
Docket No. P-2015-

Dear Secretary Chiavetta:

Attached please find the Petition of Duquesne Light Company (“Duquesne Light”) for an
Extension of Time and/or Waiver to Meet Certain Regulatory Requirements. In the Petition,
Duquesne Light requests an extension of time and/or waiver to implement the following
regulatory requirements: (1) to remit actual bill amounts to electric generation suppliers
(“EGSs”™) for residential customers that are on budget billing; (2) to provide a joint bill with
suppliers; (3) to provide EGSs with bill ready capability; (4) to implement a Time-of-Use
Program; and (5) to file the Company’s Phase I implementation and cost benefit analysis for
enhanced outage communication and voltage monitoring functionality.

Duquesne Light is serving a copy of this Petition on all parties that participated in the
proceedings where each regulatory requirement was either agreed to by Duquesne Light or
mandated by the Pennsylvania Public Utility Commission. Duquesne Light is also serving a
copy of the Petition on all active EGSs in its service tetritory.

Réspectfully submitted,

D
Anthony D. Kanagy /T‘)
ADK/skr

Enclosure
cc: Certificate of Service
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CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the foregoing have been served upon the following
persons, in the manner indicated, in accordance with the requirements of § 1.54 (relating to

service by a participant).

VIA FIRST CLASS MAIL

Richard A. Kanaskie, Esquire

Scott B. Granger, Esquire

Bureau of Investigation & Enforcement
Commonwealth Keystone Building

400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105-3265

Sharon E. Webb, Esquire

Office of Small Business Advocate
300 North Second Street, Suite 202
Harrisburg, PA 17101

David T. Evrard, Esquire
Assistant Consumer Advocates
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5th Floor
Harrisburg, PA 17101-1923

Todd S. Stewart, Esquire
William E. Lehman, Esquire
Hawke, McKeon & Sniscak LLP
100 N. 10th Street

PO Box 1778

Harrisburg, PA 17101

Vincent A, Parisi

IGS Energy

6100 Emerald Parkway
Dublin, OH 43016
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Gary A. Jeffries, Esquire
Assistant General Counsel
Dominion Retail, Inc.

501 Martindale Street, Suite 400
Pittsburgh, PA 15212-5817

Charles E. Thomas, III, Esquire
Thomas T. Niesen, Esquire
Thomas, Niesen & Thomas
212 Locust Street, Suite 600
PO Box 9500

Harrisburg, PA 17108-9500

Brian J. Knipe, Esquire
76 S. Main Street
Akron, OH 44308

Amy M. Klodowski, Esquire
FirstEnergy Solutions Corp.
800 Cabin Hill Drive
Greensburg, PA 15601

Brian R. Greene, Esquire
Greene Hurlocker, PL.C

1807 Libbie Avenue, Suite 102
Richmond, VA 23226

Victor P. Stabile, Esquire
Dilworth Paxton LLP

112 Market Street, 8th Floor
Harrisburg, PA 17101



Harry S. Geller, Esquire
Elizabeth R. Marx, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101

Stephen L. Huntoon, Esquire

NextEra Energy Resources, LLC

801 Pennsylvania Avenue, N.W., Suite 220
Washington, DC 20001

Pamela C. Polacek, Esquire
Teresa K. Schmittberger, Esquire
McNees Wallace & Nurick LLC
100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166

David P. Zambito, Esquire

Cozen O’Connor

17 North Second Street, Suite 1410
Harrisburg, PA 17101

Heather M. Langeland, Esquire
Citizens for Pennsylvania’s Future
200 First Avenue, Suite 200
Pittsburgh, PA 15222

Robert Altenburg, Esquire
Citizens for Pennsylvania’s Future
610 North Third Street
Harrisburg, PA 17101

Thomas J. Sniscak, Esquire
Todd S. Stewart, Esquire
Hawke McKeon & Sniscak LLP
100 North Tenth Street
Harrisburg, PA 17101

Daniel Clearfield, Esquire

Deanne M. O’Dell, Esquire

Eckert Seamans Cherin & Mellott LL.C
213 Market Street, 8" Floor
Harrisburg, PA 17101
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Michael A. Gruin, Esquire
Stevens & Lee

17 North Second Street
16" Floor

Harrisburg, PA 17101

Paul E. Russell, Esquire

PPL Electric Utilities Corporation
2 North Ninth Street

Allentown, PA 18101

Mark C. Morrow, Esquire
UGI Corporation

460 North Gulph Road
King of Prussia, PA 19406

Frank Caliva, III

Strategic Communications LL.C
1012 14" Street NW

Suite 1106

Washington, DC 20005

Thomas Matzzie

President and CEO

Ethical Electric Inc.

1055 Thomas Jefferson Street NW
Suite 650

Washington, DC 20007

Gary DeSanto, President

Park Power LLC

150 North Radnor-Chester Road
Suite A130

Radnor, PA 19087

Norman Kennard, Esquire

PA Public Utility Commission
400 North Street

Harrisburg, PA 17101

Donna M.J. Clark, Esquire

Terrence J. Fitzpatrick, President
Energy Association of Pennsylvania
800 North Third Street

Suite 205

Harrisburg, PA 17102



Colleen P. Kartychak, Esquire
Consolidated Edison Solutions
698 Gamble Road

Oakdale, PA 15061

Enver Acevedo, Esquire
Consolidated Edison Company Inc.
4 Trving Place

Room 1815-S

New York, NY 10003-0987

John J. Gallagher, Esquire

Pike County Light & Power Co.
711 Forrest Road

Harrisburg, PA 17112

Theodore S. Robinson, Esquire
Citizen Power Inc.

2121 Murray Avenue
Pittsburgh, PA 15217

Divesh Gupta, Esquire

Assistant General Counsel
Constellation Energy Group, Inc.
100 Constellation Way, Suite SO0C
Baltimore, MD 21202

David I. Fein, Esquire

Vice President, State Government
Affairs, East

Exelon Corporation

10 S. Dearborn Street, 47" Floor
Chicago, IL. 60603

Amy Hamilton, Esquire
Director, Market Initiatives
Exelon Corporation

300 Exelon Way

Kennett Square, PA 19348

Craig G. Goodman, President

National Energy Marketers Association
3333 K Street NW

Suite 110

Washington, DC 20007
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W. Craig Williams, Esquire
Anthony Gay, Esquire

Jeanne J. Dworetzky, Esquire
PECO Energy Company

2301 Market Street S23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Antonio Soruco

Director of Regulatory Affairs
PR Quinlan Associates Inc.
1012 14" Street NW

Suite 1106

Washington, DC 20005

Tori L. Giesler, Esquire
FirstEnergy

2800 Pottsville Pike

P.O. Box 16001

Reading, PA 19612-6001

Kathy J. Kolich, Esquire
FirstEnergy

76 South Main Street
Akron, OH 44308

Garrett Johnston
Director of Marketing
Trilliant Inc.

206 Highlands Drive
Woodstock, GA 30188

Dick Munson

Environmental Defense Fund
18 South Michigan Avenue
12" Floor

Chicago, IL. 60603

John L. Munsch, Esquire
FirstEnergy Corp.

800 Cabin Hill Drive
Greensburg, PA 15601



Kimberly H. Childe, Esquire
PA DEP

400 Market Street
Harrisburg, PA 17101

Jim Hawley

Michael Murray
Mission Data Coalition
1020 16" Street
Sacramento, CA 95814

Bernice K. Mclntyre

Washington Gas Energy Services .
13865 Sunrise Valley Drive

Suite 200

Herndon, VA 20171

Scott Debroff, Esquire
Tucker Arensberg PC
2 Lemoyne Drive
Suite 200

Lemoyne, PA 17043

Paul Pietsch

Demand Response & Smart Grid Coalition
1301 Connecticut Avenue NW

Suite 350

Washington, DC 20036

Leah Gibbons

Director of Regulatory Affairs
Energy Plus Holdings LLC
3711 Market Street
Philadelphia, PA 19104

Tim Enwall

President and COO

Tendril Networks

5395 Pearl Parkway, Suite 100
Boulder, CO 80301

Dr. & Mrs, Charles Tucker

900 Summit Lane
Oreland, PA 19075-2526
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AEP Energy, Inc.
225 W. Wacker Dr., Ste. 700
Chicago, IL 60606

Agera Energy, LLC

555 Pleasantville Road, South Building,
Suite S-107

Briarcliff Manor, NY 10510

Allegheny Energy Supply Co. LLC
800 Cabin Hill Drive
Greensburg, PA 15601

Alpha Gas & Electric
971 Route 45, Suite 202
Pomona, NY 10970

Ambit Energy
1801 N. Lamar St., Ste 200
Dallas, TX 75202

American Power & Gas of PALLC
411 Cleveland St. #299
Clearwater, FL. 33755

American Power Partners
8205 Main Street, Suite 11
Buffalo, NY 14221

American PowerNet Management
45 Commerce Drive
Wyomissing, PA 19610

AP Gas & Electric (PA), LLC
6161 Savoy Drive, Suite 500
Houston, TX 77036

APN Starfirst, LP
45 Commerce Drive
Wyomissing, PA 19610

Better Cost Control
2274 Washington Street
Newton, MA 02462



Blue Pilot Energy
250 Pilot Road, Suite 300
Las Vegas, NV 89119

Bounce Energy
P.O. Box 4423, Msc #200
Houston, TX 77210

Champion Energy Services, LL.C
1500 Rankin Rd., Suite 200
Houston, TX 77073

Clearview Electric, Inc
600 N. Pearl St Suite S104
Dallas, TX 75201

Community Energy, Inc.
100 Matsonford Rd, Bldg 3 - Ste 300
Radnor, PA 19087

Conoco Phillips Company
600 North Dairy Ashford (CH2070A)
Houston, TX 77079-1175

Consolidated Edison Solutions
100 Summit Lake Drive
Valhalla, NY 10595

CONSTELLATION NEWENERGY, INC.
1221 Lamar Street, Suite 750
Houston, TX 77010

DIRECT ENERGY BUSINESS, LLC
1001 Liberty Ave., 12th Floor
Pittsburgh, PA 15222

Direct Energy Services, LLC
12 Greenway Plaza, Suite 600
Houston, TX 77046

Discount Energy Group, LL.C

22809 Pacific Coast Highway
Malibu, CA 90265
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Discount Power, Inc.
6 Armstrong Road
Shelton, CT 06484

Dominion Energy Solutions
P.0. BOX 298
Pittsburgh, PA 15230-0298

DTE Energy Supply, Inc.
414 South Main St., Suite 200
Ann Arbor, MI 48104

EDF Energy Services, LLC
4700 W. Sam Houston Parkway N. Ste. 250
Houston, TX 77041

Employers’ Energy Alliance of PA Inc.
2171 West 38™ Street
Erie, PA 16508

Energetix, Inc.
31 Lewis Street, Suite 401
Binghamton, NY 13901

The Energy Cooperative Association of
Philadelphia

1315 Walnut Street, Suite 1000
Philadelphia, PA 19107

Energy Plus Holdings, LLC
3711 Market Street, Suite 1000
Philadelphia, PA 19104

Energy Rewards
PO Box 38611
Philadelphia, PA 19104

Energy.ME Midwest, LLC
1130 West Monroe St.
Chicago, IL. 60607

ENERPENN USA dba YEP Energy
7660 Woodway Dr.

Houston, TX 77063



ETHICAL ELECTRIC
2 Wisconsin Circle, Suite 700
Chevy Chase, MD 20815

Everyday Energy
1055 Washington Boulevard, 7th Floor
Stamford, CT 06901

Exelon Generation Company, LL.C
111 Market Place
Baltimore, MD 21202

FIRSTENERGY SOLUTIONS CORP
341 White Pond Drive
Akron, OH 44320

Frontier Utilities NE, LLC
5120 Woodway Dr. Suite 10015
Houston, TX 77056

GDF SUEZ ENERGY RESOURCES NA
P O BOX 25237
Lehigh Valley, PA 18002

Glacial Energy of PA, Inc.
24 Route 6A
Sandwich, MA 02563

Great American Power
2959 Cherokee Street, St 102
Kennesaw, GA 30144

Green Mountain Energy Company
P.O. Box 7476
Philadelphia, PA 19101

Guttman Energy Inc.
200 Speers St
Belle Vernon, PA 15012

Hess Energy Marketing, LL.C

1 Hess Plaza
Woodbridge, NJ 07095
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HIKO Energy, LL.C
12 College Road
Monsey, NY 10952

Hudson Energy Services
P.O. Box 142109
Irving, TX 75104

IDT Energy, Inc.
550 Broad Street
Newark, NJ 07102

IGS Energy
P.O. Box 9060
Dublin, OH 43017

Independence Energy Group, LLC
3711 Market Street, Suite 1000
Philadelphia, PA 19104

INTEGRYS ENERGY SERVICES, INC
1716 Lawrence Drive
De Pere, W1 54115

Iron Energy dba KONA Energy
1114 Lost Creek Blvd.
Austin, TX 78746

Just Energy Pennsylvania Corp.
P.O. Box 2210
Buffalo, NY 14240-2210

Liberty Power Holdings LL.C
800 W Cypress Creek Rd, Ste 410
Fort Lauderdale, FL. 33309

Linde Energy Service
575 Mountain Avenue
Murray Hill, NJ 07974

MidAmerican Energy Company
4299 NW Urbandale Drive
Urbandale, IA 50322



N. Eastern States dba ENTRUST
1301 McKinney Suite 1250
Houston, TX 77010

NextEra Energy Services PA LLC
P.O. Box 25225
Lehigh Valley, PA 18002-5225

Nextera Energy Power Marketing
700 Universe Boulevard
Juno Beach, FL 33408

Noble Americas Energy Solution
401 W. A St., Ste 500
San Diego, CA 92101-7991

North American Power and Gas
One Marshall Street, Suite 205
Norwalk, CT 06854

Oasis Energy
11152 Westheimer, Suite 901
Houston, TX 77042

Oxford Energy Services, LL.C
301 Grant St. 1 Oxford Center
Pittsburgh, PA 15219

Palmco Power PA, LLLC
1350 60 Street
Brooklyn, NY 11219

Park Power
150 N. Radnor Chester Rd.
Radnor, PA 19087

Pennsylvania Gas & Electric
4075 Linglestown Rd., #113
Harrisburg, PA 17113

PEPCO Energy Services, Inc.

1300 North 17" Street, Suite 1600
Arlington, VA 22209

13070034v1

Pinnacle Power LL.C
800 Bering Dr. Suite 250
Houston, TX 77057

PJM Interconnection, LLC

955 Jefferson Avenue

Valley Forge Corporate Center
Norristown, PA 19403-2497

Planet Energy Corp.
1500-5255 Yonge St.
Toronto, ON M2N 6P4

Plymouth Rock Energy Corp.
1074 Broadway
Woodmere, NY 11598

PPL EnergyPlus, LL.C
2 N. Ninth St.
Allentown, PA 18101

Public Power, LLC
39 Old Ridgebury Rd, Suite 14
Danbury, CT 06810

Reliant Energy Northeast, LL.C
1201 Fannin St., 7th Floor
Houston, TX 77002-0000

Rescom Energy Corp.
20 East Avenue
Bridgeport, CT 06610

Residents Energy, LL.C
20 West Third Street
Jamestown, NY 14702-0400

Respond Power, LL.C
100 Dutch Hill Road, Suite 230
Orangeburg, NY 10962

SFE Energy
651 Holiday Dr.,Foster Plaza 5
Pittsburgh, PA 15220



Shipley Energy
PO Box 15052
York, PA 17405

SmartEnergy Holdings, LL.C
575 Lexington Ave, 4th Floor
New York, NY 10022

Spark Energy, LP
2105 CityWest Boulevard, Suite 100
Houston, TX 77042

Sperian Energy Corp.
3440 Lehigh Street #288
Allentown, PA 18103

Star Energy Partners, LLC
3340 West Market Street
Akron, OH 44333

Starion Energy PA Inc.
220 Main Street South, Suite 206
Southbury, CT 06488

Stream Energy
P.O. Box 7287
Philadelphia, PA 19101-7287

TERM Power & Gas LLC
d/b/a ENCOA

8847 W. Sam Houston Parkway, North

Houston, TX 77040

Texas Retail Energy, LLC

2001 S.E. 10th Street
Bentonville, AR 72716

The Royal Bank of Scotland plc

401 West A Street, Suite 500
San Diego, CA 92101

Date: May 28, 2015
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Think Energy
PO Box 27004
Lehigh Valley, PA 18002

Tobelmann Energy Brokers Inc.
5401 Lister Court
Chester Springs, PA 19425

TriEagle Energy, LP
PO Box 131615
The Woodlands, TX 77393-1615

UGI Energy Services, LLC
One Meridian Blvd., Suite 2C01
Wyomissing, PA 19610

U.S. Energy Partners, LLC
400 WillowBrook Office Park
Fairport, NY 14450

Verde Energy USA, Inc.
101 Merritt 7, 3rd Floor
Norwalk, CT 06851

Viridian Energy PA, LLC
64 North Main Street
Norwalk, CT 06854

Washington Gas Energy Services
P.O. Box 24475
Cleveland, OH 44124

XOOM Energy Pennsylvania, LL.C
11208 Statesville Rd.
Huntersville, NC 18201

Your Choice Energy, LL.C
1616 Batchelor Court
Dunedin, FL. 34698
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Petition of Duquesne Light Company For
An Extension of Time And/Or Waiver To :  Docket No. P-2015-
Meet Certain Regulatory Requirements

PETITION OF DUQUESNE LIGHT COMPANY
FOR AN EXTENSION OF TIME AND/OR WAIVER
TO MEET CERTAIN REGULATORY REQUIREMENTS

I. INTRODUCTION

Duquesne Light Company (“Duquesne Light” or the “Company”) hereby petitions the
Pennsylvania Public Utility Commission (“Commission”), pursuant to 52 Pa. Code § 5.43 for an
extension of time and/or waiver, and requests all necessary amendments of orders and waivers of
regulations, with respect to the following regulatory obligations: (1) to remit actual bill amounts
to electric generation suppliers (“EGSs™) for residential EGS customers that are on budget
billing; (2) to provide a joint bill with suppliers; (3) to provide EGSs with bill ready capability;
(4) to implement a Time of Use (“TOU”) program on June 1, 2015'; and (5) to file its Phase 1
implementation and cost benefit analysis for enhanced outage communication and voltage
monitoring functionality. As explained in more detail below, implementing these new
capabilities with the Company’s FOCUS System also must be prioritized against the needs of the
Automated Metering Infrastructure (AMI) program, as well as improving efficiencies and
addressing challenges from FOCUS after go-live which includes new defects which must be

addressed after the introduction of any new code (“FOCUS Day 2 Projects”). Moreover, these

' The Company also has a regulatory obligation to implement its Phase I Off-Cycle Switching (“Phase II OCS”)
solution by July 31, 2015. Duquesne Light will not be able to meet this deadline for implementing Phase IT OCS.
At this time, the Company is continuing to investigate options for implementing Phase II OCS. Duquesne Light will
be filing a subsequent Petition with the Commission requesting an extension of time and/or waiver to implement the
Phase II OCS solution.
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Pennsylvania regulatory requirements require significant information technology (“IT”)
development and testing to ensure that each capability works correctly and does not disrupt
existing operations, including customer billing and data exchange with EGSs. Approval of this
Petition is necessary to grant the Company reasonable time to design, test and validate the
system changes to comply with these regulatory requirements.

II. BACKGROUND

1. Duquesne Light is a public utility as that term is defined under Section 102 of the
Public Utility Code, 66 Pa.C.S. § 102, certified by the Commission to provide electric service in
the City of Pittsburgh and in Allegheny and Beaver Counties in Pennsylvania. Duquesne Light
is also an electric distribution company (“EDC”) and a default service provider (“DSP”) as those
terms are defined under Section 2803 of the Public Utility Code. 66 Pa.C.S. § 2803. Duquesne
Light provides electric distribution service to approximately 590,000 customers.

2. Dugquesne Light’s attorneys are:

Robert H. Hoaglund II, Esquire

Tishekia E. Williams, Esquire

Duquesne Light Company

411 Seventh Avenue, 16th Fl.

Pittsburgh, PA 15219

Telephone:  412-393-1058

412-393-1541

Facsimile: 412-393-5695

E-Mail: rhoaglund@duglight.com
twilliams@duglight.com

Michael W. Gang, Esquire

Anthony D. Kanagy, Esquire

Post & Schell, P.C.

17 North 2™ Street, 12" Floor

Harrisburg, PA 17101-1601

Telephone:  717-612-6026
717-612-6034

Facsimile: 717-731-1985

E-Mail: mgang@postschell.com

akanagy@postschell.com

Duquesne Light’s attorneys are authorized to receive all notices and communications

regarding this matter.
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III. EXPLANATION OF REQUEST FOR EXTENSION OF TIME

A. EXPLANATION OF INFORMATION TECHNOLOGY CONSTRAINTS

3. On November 28, 2014, the Company went live with a new Oracle-based
technology suite referred to as the FOCUS Project or FOCUS System. The FOCUS System is a
complex and multifaceted technology implementation that affected how the Company interacts
and serves our customers on a day to day basis and impacted virtually every aspect of Duquesne
Light’s business and the service provided to customers. Although collectively coined the
FOCUS System, the project included the upgrade, implementation and integration of several
major systems such as a new Customer Care & Billing (“CC&B”) system, a new Service
Oriented Architecturez, Meter Data Management system, Workforce Management system,
Market Transaction Messages and Interactive Voice Response, among other things.

4, The FOCUS Project impacted a significant and broad range of the Company’s
utility operations, including customer billing, meter data management, workforce management
and transactional matters with EGSs. As is common with new and complex IT systems, a
significant number of FOCUS Day 2 Projects also are awaiting implementation to resolve
customer and EGS issues, eliminate manual work-arounds and improve efficiencies. In addition,
the Company must maintain the stability of the FOCUS System® so as to not negatively impact
customers and EGSs, and therefore, must be prudent when introducing any changes.

5. Implementing the regulatory requirements listed herein also must be prioritized
with the Company obligations related to the AMI program. The Focus Day 2 Projects, the

Pennsylvania regulatory requirements and the AMI program all will require additional and

2 The Service Oriented Architecture System enables components of the Oracle Utilities applications to
communicate in a standardized fashion with other legacy applications over a secured network.

* In addition, the Company must perform normal maintenance of the FOCUS System, including updates to normal
security driven software, process upgrades, physical plant maintenance, and patch applications.

3
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significant IT modifications to the FOCUS System, including substantial testing to ensure that
each additional capability works correctly and does not disrupt existing operations, including but
not limited to customer billing and data exchanges with EGSs.

6. In order to maximize efficiency, the Company has developed an implementation
schedule or “Road Map” to implement AMI, FOCUS Day 2 Projects and known regulatory
initiatives through 2016*. The Road Map prioritizes those changes in a schedule to optimize
design, testing and implementation among and between each modification to ensure the linkage
between each modification is accomplished. In addition, the Company is providing a chart that
shows the planned milestones, by quarter, for achieving the implementation schedule set forth in
the Road Map. A copy of the Road Map is provided as Appendix A and a copy of the Planned
Milestones by Quarter is provided as Appendix B. The Road Map also reflects the schedule for
implementing functionality related to AMI over the next year. Smart meter functionality is
another important regulatory obligation that the Company needs to implement during the
timeframe covered by the Road Map. Finally, the Road Map identifies releases related to

FOCUS Day 2 and change requests (CRs).

7. The following guidelines were used to develop the release schedule set forth on
the Road Map:
a) Provide additional and/or improved functionality to stakeholders while

minimizing the risk of introducing defects that would negatively impact or
destabilize the FOCUS System.
b) Predecessor/successor relationships among functionalities were evaluated for each

release, and earlier releases are designed to provide a foundation for subsequent

* Phase IT OCS is not included in the Road Map as explained in footnote 1.

4
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releases. For example, the Oracle 2.4 upgrade to the FOCUS System® provides a
rate engine that is needed for a TOU rate offering and can also better support a
Bill Ready model for suppliers offering various pricing structures to customers.

c) Code management and deployment opportunities were maximized to enable
groupings of similar changes in order to increase development and testing
efficiencies (e.g. Release 4.0 Joint Bill provides the foundation for the release 6.0
Bill Ready functionality which will be leveraged by EGSs in the 2016 TOU pilot
program).

d) Planned vendor software upgrades were leveraged to maximize resources and
minimize code changes to the FOCUS System.

e) The avoidance of implementing multiple releases at the same time and the
allowance of time between each release to fix any defects from the new
functionality. By managing the number of changes being made to the code at one
time, the Company will be able to more quickly identify whether new capabilities
are creating unintended issues. Thus, the Company will introduce functionality in
a sequential manner, allowing releases to be the foundation for future releases,
which is why the Road Map shows the releases occurring over time.

f) The degree to which foundational code changes are made substantially impacts
the duration of testing as well as increases the cycles of testing required to
confirm system stability, as each new release provides additional functionality the
duration of testing increases as well as the cycles of testing required to confirm

system stability and to ensure that day to day processes are working correctly.

> The Oracle 2.4 Upgrade is an update to the base Oracle products which Oracle required as part of its ongoing
system support.
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8. Each new capability will require multiple rounds of testing in order to ensure that
the new changes fully meets the regulatory requirements and function as designed without any
negative impacts to the existing production environment.

9. Stabilization periods also have been included in the timeline for each release set
forth on the Road Map to allow for confirmation that existing production environments have not
been compromised and to enable focused attention on issue resolution in a live production
environment.

10.  In the following subsections of this Petition, Duquesne Light addresses each of
the regulatory requirements for which it is requesting a waiver or an extension and the date on
which it expects to be able to comply. Duquesne Light notes that each release and milestone is
dependent upon the prior release (or milestone) being implemented on time. Therefore, it is
possible that the schedule set forth herein could be delayed. Duquesne Light proposes to provide
the Commission with quarterly updates (within 30 days after the end of each quarter) regarding
the status of each milestone. In the event that the Company experiences additional delay in
implementing these capabilities beyond the dates set forth in this Petition, the Company may be
forced to file a subsequent petition(s) with the Commission explaining the reasons for the delay
and requesting additional time to meet the applicable regulatory requirement.

B. SPECIFIC EXTENSION REQUESTS

1. Actual Remittance Of Monthly Bill Amounts To EGSs For EGS
Customers On Budget Billing

11.  Historically, the Company has paid EGSs the same monthly bill amount that is
charged to customers. Therefore, if an EGS residential customer was on budget billing,
Duquesne Light bills the budget amount to the EGS customer and pays the EGS the applicable

portion of the budgeted amount.
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12. In Duquesne Light’s Default Service Plan VI (“DSP VI”) proceeding, the
Company agreed to pay EGSs actual monthly charges that would have been billed to EGS
customers but for budget billing (“actual monthly bill amounts™) as soon as Duquesne Light was
able to implement the necessary IT changes after FOCUS System became operational. Petition
of Duquesne Light Company for Approval of a Default Service Program and Procurement Plan
for the Period June 1, 2013 through May 31, 2015, Docket No, P-2012-2301664, Order entered
January 25, 2013 (“DSP VI Order”, p. 240).° The Commission agreed with this proposal. DSP
VI Order, p. 241.

13. System changes will be necessary to adjust the algorithm in the CC&B system to
select the actual versus budget charges, remove the true-up access code in CC&B, amend
customer letters, and modify reporting functions.

14.  Under the Road Map, Duquesne Light expects to be able to implement the
capability to pay EGSs actual monthly bill amounts, as opposed to budget bill amounts, by
September 30, 2015.

15.  Therefore, Duquesne Light respectfully requests an amendment of the DSP VI
Order, to the extent necessary, to implement this capability by September 30, 2015.

2. Joint Bill Capability

16. On May 23, 2014, the Commission issued its Final Order regarding EDC and

EGS joint billing. Investigation of Pennsylvania’s Retail Electricity Market: Joint Electric

S At the time of the DSP VI Proceeding, the Company’s scheduled FOCUS implementation date was in 2013. In
the DSP VI Proceeding, the Company stated that it would take several months after the FOCUS System was
operational to implement the actual remittance capability. Therefore, the Company requested that the Commission
allow Duquesne Light to continue paying EGSs the budget bill amounts until January 2014, or as soon thereafter, as
Duquesne Light was able to implement IT changes. DSP VI Order, p. 240. The FOCUS System was delayed until
November 28, 2014 due to installation and IT complications which have also delayed the ability to pay EGSs based
on actual monthly billed kWh amounts as opposed to budget bill amounts.

7
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Distribution Company — Electric Generation Supplier Bill, Docket No. M-2014-2401345 (“Joint
Bill Order™).

17.  In the Joint Bill Order, the Commission directed EDCs to implement Joint Bill
changes by June 1, 2015. The Joint Bill changes include: (1) the inclusion of the EGS’s logo on
the EDC bill; (2) the expansion of EGS bill messaging space from two (2) to four (4) lines with
up to 80 characters each; and (3) the inclusion of a Shopping Information Box. Joint Bill Order,
p. 39.

18.  Implementing the Joint Bill requirements will require bill print modifications to
the Company’s FOCUS System, as well as additional programming and testing for Duquesne
Light Disaster Recovery’ bill print vendor. These changes will require a redesign of the supplier
section of the bill to include the EGS Logos, Shopping Box and Supplier messaging as well as
additional bill printing flexibility to allow for multiple EGS switches when the Company
implements Phase II OCS. Due to the timing for go-live of the FOCUS System and the
prioritization by the Company to implement its Phase I OCS Solution, the Company will not be
able to implement the Joint Bill capability by June 1, 2015.

19.  Under the Road Map, Duquesne Light expects to be able to implement the Joint
Bill requirements by December 31, 2015.

20.  Therefore, Duquesne Light respectfully requests an extension of time, and a
waiver of the application of Joint Bill Order at Docket No. M-2014-2401345, permitting the
Company to implement the Joint Bill requirements by December 31, 2015.

3. Bill Ready Capability

21.  If the EGS does not want to bill its charges to the customer directly, then the

Company currently requires EGSs to provide rates for supply service to the Company which the

7 This vendor can print customer bills in the event that Duquesne Light’s bill printing capability is compromised.
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Company uses to calculate supply charges to present on the Company’s bill. This is referred to
as Rate Ready.

22, On December 6, 2012, the Commission entered an Order requiring EDCs to
include a plan for implementing Bill Ready and dual billing functionalities in their smart meter
plans. Bill Ready requires the Company to provide consumption data to the EGS and allows the
EGS to provide the supply bill calculation back to the Company for presentation on the
Company’s bill.

23. On April 5, 2013, Duquesne Light made a supplemental smart meter filing with
the Commission. Therein, the Company explained that its current systems provided dual-billing
functionality but could not support Bill Ready functionality. The Company further proposed to
implement Bill Ready functionality in 20158, Smart Meter Procurement and Installation,
Docket No. M-2009-2092655.

24, On July 2, 2013, the Commission issued a Secretarial Letter accepting the
Company’s supplemental filing.

25.  Implementing the Bill Ready capability will require multiple changes to the
FOCUS System. Moreover, the Oracle 2.4 upgrade in Release 3.2 on the Road Map is needed to
provide a more efficient rate engine to support the Bill Ready model. The Company must revise
the FOCUS System to ensure that the correct account number and usage are provided to the
supplier and to allow for pricing information to be seamlessly included on the customer’s bill.
Further, the system must be built to accommodate estimated reads and the ability for a supplier

to cancel and re-bill, which also must be synced with Company changes to the bill. Finally,

¥ At the time of the April 5, 2013 filling, the Company expected to complete the implementation of the
FOCUS System in December 2013.
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changes in business processes and EDI transactions will need to be made to accommodate Bill
Ready. These revisions to the FOCUS System are very complex.

26.  Under the Road Map, Duquesne Light expects to be able to implement Bill Ready
capability by May 31, 2016.

27.  Therefore, Duquesne Light respectfully requests an extension of time, and an
ameﬁdment of the Commission’s July 2, 2013 Secretarial Letter at Docket No. M-2009-2092655,
to implement the Bill Ready capability by May 31, 2016.

4, Time of Use Program

28.  In Duquesne Light’s Default Service Plan VII (“DSP VII”) proceeding at P-2014-
2418242, the Company agreed to initiate a limited TOU program commencing June 1, 2015 for
Residential customers that have smart meters and Small C&I and Medium C&I customers with
interval meters, “as long as the customer has the necessary data collection and communications
systems in place and the systems have been successfully tested.” Stipulation at P-2014-2418242.
The TOU program proposed by the Company for the first year of the DSP VII period was
approved by the Commission and provided for a Request for Proposal process to select a single
EGS to provide TOU service to a limited number of customers for the summer of 2015.

29.  The Company also committed to certain TOU Plan Schedule and reporting
requirements at Docket No. P-2009-2149807. Therein, the Commission authorized the Company
to delay TOU implementation until June 1, 2015 and to delay reporting requirements until
November 16, 2016. See Petition of Duquesne Light Company for Approval to Modify its TOU
Plan and Reporting Requirements, Docket No. P-2009-2149807, Order entered August 15, 2013.

30.  Likewise, in the Company’s Smart Meter proceeding, the Company proposed to

implement TOU capability in 2015. Petition of Duquesne Light Company for Approval of its
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Final Smart Meter Procurement and Installation Plan, Docket No. M-2009-2123948, Order
approving Settlement entered May 6, 2013.

31.  The delays in implementing the FOCUS System have resulted in delays in
completing the installation of communication systems to receive information from smart meters
that preclude the Company from implementing the approved TOU program during the summer
of 2015.

32.  Even if Duquesne Light had been able to implement a TOU program on June 1,
2015, as a practical matter, it would have been a very limited program. The Company estimates
that it will have approximately 48,000 meters installed by June 1, 2015 that are capable of
recording usage on an hourly basis and able to communicate data to the Company.® Other EDCs
have experienced TOU participation rates of 1-2%. If Duquesne Light experienced similar TOU
participation rates, this would translate to less than 1,000 customers.

33. With such insignificant participation rates, the load from 2 pm to 6 pm for a four
month period (June to September) was not likely to attract much, if any, EGS participation to
provide TOU service for 2015. In addition, one of the goals of the TOU program is to get
sampling data to evaluate customers’ behavior regarding shifting load. With such a small sample
size, it is likely there would not be sufficient data to achieve valid test results.

34.  The Stipulation in the DSP VII proceeding also provides for a collaborative “to
develop a TOU program and cost recovery mechanism for the year commencing June 1, 2016

and ending May 31, 2017'°, to identify ways to permit multiple EGSs to participate in TOU

? The Company does have certain Small and Medium C&J customers with interval meters. However, the Company
does not have the capability or capacity to allow interval data to be used for a TOU program. The current system
can only handle the interval reads necessary for customers who are on hourly priced service and the Company
cannot expand the use of that system for small and medium C&I customers without risk. In addition, the current
sg/stem does not allow for presentment of the interval data.

' The scope of the TOU program will be determined during the collaborative but the assumption is that an on-peak
and off-peak price will only be offered during the summer months.
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offering(s).” Stipulation, pages 3-4. Duquesne Light will commence the TOU collaborative in
the summer of 2015, to prepare for the TOU 2016 program.

35.  Duquesne Light expects to have the necessary communications equipment and
other systems installed and tested to read smart meters by June 1, 2016. In addition, the
Company anticipates having approximately 200,000 meters installed that will be capable of
recording usage on an hourly basis. This increase in eligible customers should both encourage
EGSs to participate in the TOU program and provide sufficient data to validate testing results.

36.  Therefore, Duquesne Light respectfully requests an extension of time and/or
waiver, and an amendment of the Commission’s January 25, 2015 order at Docket No. P-2014-
2418242, the August 15, 2013 Order at P-2009-2149807 and the Company’s Smart Meter Plan at
Docket No. M-2009-2123948 to implement a TOU program to become effective June 1, 2016
and to report back to the Commission regarding the program by no later than November 30,
2016.

5. Outage Communication and Voltage Monitoring Phase I Study

37. On May 6, 2013, the Commission entered its Opinion and Order (“May 6 Order”)
granting the Petition of Duquesne Light for Approval of its Final Smart Meter Procurement and
Installation Plan (“Final Smart Meter Plan”). The Commission directed Duquesne Light to make
a compliance filing within 90 days of the May 6 Order speéifying its proposed changes to
settlements and profile processes and providing data supporting whether or not inclusion of the
voltage monitoring and communication of outages and restorations capabilities are cost effective.

38.  On August 2, 2013, the Company made a compliance filing as required by the
May 6 Order. In its compliance filing, the Company indicated that it planned to implement
outage communication and voltage monitoring capabilities in three phases. Phase I is the
Strategic Development Phase. Phase I of the project will include a more detailed study of
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distribution operations processes and technology, data collection as well as an implementation
roadmap. Phase II would focus on implementation of advanced outage capabilities and Phase III
will focus on distribution applications.

39. Based on the results of Phase I, the Company is required to provide the
Commission and interested parties with its implementation roadmap including specific
capabilities supporting technology recommendations and refined cost-benefit information by the
2" quarter of 2015.

40. The Company has completed its request for proposal (“RFP”) and received bids to
conduct the Phase I Study from multiple vendors. A vendor has been selected and the study is
currently underway and scheduled for completion June 1, 2015.1' To thoughtfully review the
study and address any issues with the vendor, and in an abundance of caution, the Company is
respectfully requesting a 30 day extension to file the results of the Phase I Study and
implementation roadmap by July 31, 2015,

IV.  CONCLUSION

WHEREFORE, for the foregoing reasons, Duquesne Light Company respectfully
requests: (1) an extension of time until September 30, 2015, and an amendment of the DSP VI
Order at Docket No. P-2012-2301664 to implement remittance of actual bill amounts to electric
generation suppliers for EGS customers that are on budget billing; (2) an extension of time until
December 31, 2015, and a waiver of the Joint Bill Order at Docket No. M-2014-2401345 to
implement the Joint Bill requirements; (3) an extension of time until May 31, 2016, and an
amendment of the July 2, 2013 Secretarial Letter in the Company’s smart meter proceeding at
Docket No. M-2009-2092655 to implement bill ready capability; (4) a waiver and an extension

of time until June 1, 2016, and an amendment to the DSP VII Settlement and Order approving

" The Company committed to filing its Phase I roadmap by June 30, 2015.
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the Settlement at Docket No. P-2014-2418242, the Commission’s Order at Docket No. P-2009-
2149807 and the Company’s Smart Meter Plan at Docket No. M-2009-2123948 to implement a
TOU program; (5) an extension of time until July 31, 2015, and an amendment to the May 6
Order to provide the Phase 1 implementation and cost benefit analysis for enhanced outage
communication and voltage monitoring functionality; and (6) any other waiver or amendment of
Orders or Regulations necessary for the relief requested herein. In addition, as explained above,
if the Company experiences additional delay in implementing these capabilities beyond the dates
set forth in this Petition, the Company may need to file a subsequent petition(s) with the
Commission explaining the reasons for the delay and requesting additional time to meet the

regulatory requirement(s).

e’s’f)é\tfully submitted,
N
Robert H. Hoaglund II, Esquire Michael W. Gang,‘ Esquire WYL’/
Tishekia E. Williams, Esquire Anthony D. Kanagy, Esquire
Duquesne Light Company Post & Schell, P.C.
411 Seventh Avenue, 16th FI. 17 North 2 Street, 12" Floor
Pittsburgh, PA 15219 Harrisburg, PA 17101-1601
Telephone:  412-393-1058 Telephone:  717-612-6026
412-393-1541 717-612-6034
Facsimile: 412-393-5695 Facsimile: 717-731-1985
E-Mail: rhoaglund@duglight.com E-Mail: mgang@postschell.com
twilliams@duglight.com akanagy@postschell.com
Date: May 28, 2015 Attorneys for Duquesne Light Company
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Exhibit A

Road Map

2015 2016
Release* ) F M A M J J A S 0O NDIJ FMA M)

Release 3.0: AMI & Focus Day 2 Items

Release 3.L: Actual Remit, Contingency Reads, CR's & Focus Day 2 Items —

Release 4.0: Joint Bill, CR's & Focus Day 2 Items _

Release 4.1: End of Year & FOCUS Day 2 ltems

Release 32 CC8B Version 24 Upgrade e R A |
Release 5.0 BiReady, FOCUS Dy 2ltems &TOU [ R e R s TS TSNS s |

Release 6.0: Seamless Move, Instant Connect & FOCUS Day 2 Items —




Appendix B



Exhibit B

Planned Milestones by Quarter for Regulatory Initiatives

ACTUAL REMITTANCE

WORK PLAN PHASES 2015 2016
Qi1 Q2 Q3 Q4 Q1 Q2 Q3
ANALYSIS PHASE XXX
DESIGN PHASE XXX XXX
DEVELOPMENT/BUILD PHASE XXX
TEST PHASE XXX | XXX
DEPLOY — No later than September 30, 2015 XXX
JOINT BILL
WORK PLAN PHASES 2015 2016
Qi1 Q2 Q3 Q4 Ql Q2 Q3
ANALYSIS PHASE XXX XXX
DESIGN PHASE XXX
DEVELOPMENT/BUILD PHASE XXX XXX
TEST PHASE XXX | XXX
DEPLOY — No later than December 31, 2015 XXX
BILL READY
WORK PLAN PHASES 2015 2016
Q1 Q2 Q3 Q4 Q1 Q2 Qa3
ANALYSIS PHASE XXX
DESIGN PHASE XXX
DEVELOPMENT/BUILD PHASE XXX | XXX
TEST PHASE XXX | XXX | XXX
DEPLOY — No later than May 31, 2016 XXX
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VERIFICATION

I, Yvonne J. Phillips, being Manager, Customer Regulatory Initiatives for Duquesne
Light Company (“Duquesne Light"), hereby state that the facts set forth in the foregoing Petition
of Duquesne Light Company For an Extension of Time and/or Waiver to Meet Certain
Regulatory Requirements are true and correct to the best of my knowledge, information and
belief and that I expect Duquesne Light to be able to prove the same at a hearing held in this
matter. I understand that the statements herein are made subject to the penalties of 18 Pa.C.S. §

4904 relating to unsworn falsification to authorities.

Date: May 28, 2015 @AMAM g W




