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Dial-Around Telecom, Inc., t/a Dial-Around Telecom, Inc., for approval to offer, render, furnish or
supply telecommunications services to the public in the Commonweaith of Pennsylvania.

IDENTITY OF THE APPLICANT: The name, address, telephone number, and fax number of the Applicant.

Dial-Around Telecom, Inc.

701 Brickell Avenue, Suite 870
Miami, FL. 33131

305-371-3339 - office
305-371-8889 - facsimile

Please identify any predecessors of the Applicant and provide other names under which the Applicant has operated within
the preceding five years, inciuding name, address, and telephone number.

There are no predecessors.
ATTORNEY: The name, address, telephone number, and fax number of the Applicant’s attorney.

VLA Associates, LLC

1075 Rosewood Drive RECEIVED
Grapevine, TX 76051
817-329-7424 - office

817-421-4789 - facsimile AUG 2 9 2003
S PA PUBLIC UTILITY GOMMISSION
EC '
CONTACTS: SECRETARY'S BUREAU

A) APPLICATION: The name, title, address, telephone number, and fax number of the person to whom
questions about this application should be addressed.

VLA Associates, LLC

Mark J. Angell

1075 Rosewood Drive

817-329-7424 — office 817-421-4789 - facsimile

DOCUMENT
FOLDER
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B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The name, title, address,
telephone number and FAX number of the person with whom contact shouid be made by PEMA.
Hayri Barutcu, Director
701 Brickell Avenue, Suite 870
Miami, FL 33131
305-371-3339 - office
305-371-8889 - facsimile
C) RESOLVING COMPLAINTS: Name, address, telephone number, and FAX number of the
person and an alternate person responsible for addressing customer complaints. These persons will
ordinarily be the initial point(s) of contact for resolving complaints and queries filed with the Public Utility
Commission or other agencies. .
Mark J. Angell
1075 Rosewood Drive
Grapevine, TX 76051 s
817-329-7424 - office RECE'VED
817-421-4789 - facsimile
AUG 2 9 7003
FICTITIOUS NAME: PA PUBLIC UTILITY COMMISSION

E(The Applicant will not be using a fictitious name.

SECRETARY'S BUREAY

U The Applicant will be using a fictitious name. Attach to the Application a copy of the Applicant's filing with

the Commonwealth’s Department of State pursuant to 54 Pa. C.S. §311, Form PA-953.

BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:

0 The Applicant is a sole proprietor.

L The Applicant is a:

Q General partnership

L Domestic limited parinership (15 Pa. C.S. §8511)

L] *Foreign limited partnership (15 Pa. C.S. §8582)

U pomestic registered limited liability partnership (15 Pa. C.S. §8201)

O *Foreign registered limited liability general partnership (15 Pa. C.S. §8211)

*Provide name and address of Corporate Registered Office Provider or Registered Office within PA,

Attach to the application the name and address of partners. If any partner is not an individual, identify
the business nature of the partner entity and identify its partners or officers.

Attach to the application proof of compliance with appropriate Department of State filing
requirements as indicated above.

2
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5. (Continued)

m/The Applicant is a:
1 pomestic corporation (15 Pa. C.S. §1306)
E/"Foreign corporation (15 Pa. C.S. §4124)
D Domestic limited liability company (15 Pa. C.S. §8913)
Q2 “Foreign limited liability company (15 Pa. C.S. §8981)

*Provide name and address of Corporate Registered Office Provider or Registered Office within PA.

Attach to the application proof of compliance with appropriate Departmerit‘of State filing
requirements as indicated above. Additionally, provide a copy of the Applicant’s Articles

of Incorporation or a Certificate of Organization. The Applicant is incorporated in the
State of Florida.

Give name and address of officers:

Omer Varol, President & CEOQ, 701 Brickell Avenue, Suite 870, Miami, FL 33131
Mark J. Angell, Secretary & General Counsel, 1075 Rosewood Drive, Grapevine, TX 76051

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:

dThe Applicant has no affiliates doing business in Pennsylvania or predecessors which have done business in
Pennsylvania.

L The Applicant has affiliates doing business in Pennsylvania or predecessors which have done business in

Pennsylvania. Name and address of the affiliates. State whether they are jurisdictional public utilities. Give
docket numbers for the authority of such affiliates.

if the Applicant or an affiliates has a predecessor who has done business within Pennsylvania, give name
and address of the predecessors and state whether they were jurisdictional public utilities. Give the docket
numbers for the authority of such predecessors.
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AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE OUTSIDE
PENNSYLVANIA:

@/T he Applicant has no affiliates rendering or predecessors which rendered public utility service outside
Pennsylvania.

Q The Applicant has affiliates rendering or predecessors which rendered public utility service outside
Pennsylvania. Name and address of the affiliates. Name and address of the predecessors (please specify
which).

APPLICANT’S PRESENT OPERATIONS: (Select and complete the appropriate statement)

mhe applicant is not presently doing business in Pennsylvania as a public utility.
O The applicant is presently deing business in Pennsyivania as a:

M | interexchange Toll Reseller, InterLATA and/or IntralLATA, {e.g., MTS, 1+, 800, V\:IATS‘ Travel and Debit
Cards)

[l Interexchange Toll Facilities-based carrier, InterLATA and/or Intral ATA, (e.g., MTS, 1+, 800, WATS,
Travel and Debit Cards)

| Competitive Access Provider {dedicated point-to-point or multipoint service; voice or data)
Q Competitive Local Exchange Carrier:

O Facilities-Based

[ Non-facilities-Based
I {incumbent Local Exchange Carrier.

L) other (identify).
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9. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a:

Cl interexchange Toll Reseller, InterLATA and/or intralLATA, {(e.g., MTS, 1+, 800, WATS, Travel and Debit
Cards)

mterexchange Toll Facilities-based carrier, InterLATA and/or Intral ATA, (e.g., MTS, 1+, 800, WATS,
Travel and Debit Cards)

Q Competitive Access Provider (dedicated point-to-point or multipoint service; voice or data)
d Competitive Local Exchange Carrier:

L Facilities-based

(3 Non-facilities-based
Q) incumbent Locai Exchange Carrier

L) other (1dentify).

10. PROPOSED SERVICES: Describe in detail the services that the Applicant proposes to offer. If proposing
to provide more than one category in item #9, clearly and separately delineate the services within each proposed
operation.

The Applicant will offer 1+ equal access service to residents and business customers, 1010XXX service from
residential users, 800 access service from residents and business customers and collect call services from an
800 access method for residential customers.

11, SERVICE AREA: Describe the geographic service area in which the Applicant proposes to offer services.
Clearly and separately delineate the service teritory for each category listed in Item #9. For Competitive Local
Exchange Carrier operations, you must name and serve the incumbent Local Exchange Carriers in whose
territory you request authority.

The geographic service area is the entire state of Pennsylvania.
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MARKET: Describe the customer base to which the Applicant proposes {o market its services. Clearly and
separately delineate a market for each category listed in ltem #9.

The customer base will primarily be residential (95% or more). The remaining 5% or less will be business
customers who are currently using the Applicant’s service as residential customers.

PROPOSED TARIFF(S): Each category of proposed operations must have a separate and distinct proposed
{ariff setting forth the rates, rules and regulations of the Applicant. Every proposed tariff shall state on its cover
page the nature of the proposed operations described therein, i.e., IXC R/S, CLEC, CAP, or IXC F/B. A copy of
all proposed iariffs must be appended to each original and duplicate original and copy of Form 377.

{See Aftached)
FINANCIAL: Attach the following to the Application:
A general description of the Appiicant's capitalization and, if applicable, its corporate stock structure;

Current balance sheet, Income Statement, and Cash Flow Statement of Applicant or Affiliated Company, if
relying on affifiate for financial security;

A tentative operating balance sheet and a projected income statement for the first year of operation within the
Commonwealth of Pennsylvania; provide the name, title, address, telephone number and fax number of the
Applicant’s custodian for its accounting records and supporting documentation; and indicate where the
Applicant’s accounting records and supporting documentation are, or will be, maintained.

if available, include bond rating, letters of credit, credit reports, insurance coverage and:reports, and major
contracts.

START DATE: The Applicant proposes to begin offering services on or about thirty days after certification is
issued by the Commission.

FURTHER DEVELOPMENTS: Attach to the Application a statement of further developments, planned or
contemplated, to which the present Application is preliminary or with which it forms a part, together with a
reference to any related proceeding before the Commission.
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NOTICE: Pursuant to 52 Pa. Code §5.14, you are required to serve a copy of the signed and verified _
Application, with attachments, on the below-listed parties, and file proof of such service with this Commission:

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 1102
5th Floor, Forum Place 300 North Second Street
Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of the Attorney General
Office of Consumer Protection
Strawberry Square, 14" Floor
Harrisburg, PA 17120

A certificate of service must be attached to the Application as proof of service that the
Application has been served on the above-listed parties. A copy of any Competitive
Local Exchange Carrier Application must also be served on any and/or all Incumbent
Local Exchange Carrier(s) in the geographical area where the Applicant proposes to:
offer services.

FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant claims a particular status
pursuant to the Federal Telecommunications Act of 1996. Provide supporting facts.

COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a person
identified in this Application has been convicted of a crime involving fraud or similar activity. |dentify all
proceedings, {imited to proceedings dealing with business operations in the last five (5) years, whether before an
administrative body or in a judicial forum, in which the Applicant, an affiliate, a predecessor of either, or a person

identified herein has been a defendant or a respondent. Provide a statement as to the resolution or present
status of any such proceedings.

Applicant nor any person identified in this Application has been convicted of a crime of fraud or similar activity.
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FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds for
denying the Application or, if later discovered, for revoking any authority granted pursuant to the Application.
This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification in official matters,

CESSATION: The Applicant understands that if it plans to cease doing business within the Commonwealth of

Pennsylvania, it is under a duty to request authority from the Commission for permission prior to ceasing
business. ;

Applicant;

By: Mari/J. Ange

Title: Secretary & General Council
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AFFIDAVIT: Attach to the Application an affidavit as follows:
AFFIDAVIT

State of TEXAS
sS.
County of Tamant

Mark J. Angell, Affiant, being duly [swom/affirmed] according to law, deposes and says that:
He is the Secretary of Dial-Around Telecom, Inc. That he is authorized to and does make this affidavit for said
corporation;

That Mark J. Angell/Dial-Around Telecom, Inc., the Applicant herein, acknowledges that he may have an
obligation to serve or to continue to serve the public by virtue of the Applicant commencing the rendering of
service pursuant to this Application consistent with the Public Utility Code of the Commonweaith of
Pennsylvania, Titie 66 of the Pennsyivania Consoiidated Statutes; with the Federal Telecommunications Act of
1996, signed February 6, 1996, or with other applicable statutes or regulaiions;

That Mark J. Angell/Dial-Around Telecom, Inc., the Applicant herein, asserts that he possesses the requisite
technical, managerial, and financial fitness to render public utility service within the Commonweaith of
Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations and by the
decisions of the Pennsylvania Public Utiiity Commission.

That Mark J. Angell/Dial-Around Telecom, Inc., the Applicant herein, asserts that [he/shefit] has contacted the
appropriate 911 Coordinator(s) from the list provided from the PUC web site (http://www.puc.paonline.com), and
that arrangements are under way for the provisioning of emergency 911 service in each of the Counties/Cities
where service is to be provided. The applicant certifies (he/she/it) has attached a copy of the 911
Coordinator list indicating, with indicating markings, as to each 911 Coordinator contacted.

That the facts above set forth are [true and correct] to the best of [his/her) knowledge, information and belief, and
that [he/she] expects said entity to be able to prove the same at any hearing thereof.

MM(?M

‘Signature fant
Swom and subscribe before me this 07 q day of W . 2 0 O—% .
{ OMonth Year

Wiy P s

/ Signature of ogfcial administering oath

S24-4006

TN MARY ANN BURNS P
L NOTARY PUBLIC

J STATE OF TEXAS §
<F My Comm. Exp. 5-28-2006 §

7 = i

My Commission expires
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VERIFICATION STATEMENT: Attach to the Application a verification statement as follows:

State of TEXAS
County of Tarrant

Mark J. Angell, Affiant, being duly [sworn/affirmed] according to law, deposes and says that:
He is the Secretary (Office of Affiant) of Dial-Around Telecom, Inc.

That he is authorized to and does make this affidavit for said corporation;

That the facts above set forth are true and correct to the best of his knowledge, information, and belief and that
he expects said corporation to be able to prove the same at any hearing hereof.

%M%%
Signature W jant

Swom and subscribed before me this_od 7 day of W L XOD3

{} Month Year
« MARY ANN BURNS }
\ NOTARY PUBLIC ﬁ /f/i‘/
§ STATE OF TEXAS ¢ Signature of] ! ad
/ ay Comm x5, 5282006 B g (9|‘ﬁc|a a m:mstenng oath

My Commission expires 6’015/ ”;00(9

10



PENNSYLVANIA DEPARTMENT OF STATE 421
CORPORATION BUREAU
ROCM 206 NORTH OFFICE BUILDING
P.O. BOX 8722
HARRISBURG, PA 17105-8722

DIAL-AROUND TELECOM, INC.

THE CORPORATION BUREAU IS HAPPY TO SEND YOU YOUR FILED DOCUMENT.
PLEASE NOTE THE FILE DATE AND THE SIGNATURE OF THE SECRETARY OF THE
COMMCNWEALTH . THE CORPORATION BUREAU IS HERE TO SERVE YOU AND WANTS
TO THANK YOU FCR DOING BUSINESS IN PENNSYLVANIA.

IF YOU HAVE ANY QUESTIONS PERTAINING TO THE CORPORATION BUREAU,
PLEASE VISIT OUR WERB SITE LOCATED AT WWW.DOS.STATE.PA.US/CORPS OR
PLEASE CALL OUR MAIN INFORMATION TELEPHONE NUMBER (717)787-1057. FOR
ADDITIONAL INFORMATICON REGARDING BUSINESS AND/OR UCC FILINGS, PLEASE
VISIT OUR ONLINE "SEARCHABLE DATABASE" LOCATED ON OUR WEB SITE.

ENTITY NUMBER: 3124263
MICROFILM NUMBER: 2003013

1230-1232

CSC NETWORK
COUNTER



Electronic Artii:?les of Incorporation Eﬂ_zggﬂof:"f: oo
mber 17,
or Sgg. Of State

DIAL-AROUND TELECOM, INC.

The undersigned incorporator, for the purpose of forming a Florida
profit corporation, hereby adopts the following Articles of Incorporation:

Article 1
The name of the corporation 1s:
DIAL-AROUND TELECOM, INC,

Article I1
The principal place of business address:

2637 EAST ATLANTIC BOULEVARD
SUITE 242
POMPANO BEACH, FL. 33062

The mailing address of the corporation is:

2637 EAST ATLANTIC BOULEVARD
SUITE 242
POMPANO BEACH, FL. 33062

Article I1I
The purpose for which this corporation is organized is:
ANY AND ALL LAWFUL BUSINESS.

Article IV
The number of shares the corporation is authorized to issue is:
10,000

Article V
The name and Florida street address of the registered agent is:

MARK J ANGELL

2637 EAST ATLANTIC BOULEVARD
SUITE 242

POMPANO BEACH, FL. 33062



[ certify that ] am familiar with and accept the responsibilities of Il::_’f 2000100462
registered agent. egtember 17,2002

Registered Agent Signature: MARK J. ANGELL

Article VI
The name and address of the incorporator is:

MARK J. ANGELL

2637 EAST ATLANTIC BOULEVARD
SUTTE 242

POMPANO BEACH, FLORIDA 33062

Incorporator Signature: MARK J. ANGELL

Article VII
The initial officer(s) and/or director(s) of the corporation is/are:
Title: -
h.f[AR_K.l J ANGELL

2637 EAST ATLANTIC BOULEVARD, SUITE 242
POMPANO BEACH, FL. 33062



CERTIFICATE OF SERVICE

I, Mark J. Angell, Secretary and General Council of the Applicant “Dial-Around
Telecom, Inc., hereby attest that a copy of the Application of Dial-Around Telecom, Inc.

has been delivered by Airborne Express to the following:

Office of Consumer Advocate Office of the Attorney General

555 Walnut Street Office of Consumer Protection

5" Floor, Forum Place Strawberry Square, 14% Floor
Harrisburg, PA 17101-1923 Harrisburg, PA 17120

Airborne Tracking No. 4236682015 Airborne Tracking No. 4236682111

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Harnisburg, PA 17101

Airbome Tracking No. 4236682214

The above-mentioned organizations have been sent the Application pursuant to 52

Pa. Code §5.14 on August 29", 2003.

Signed: >7 &M 7 e

e Secretary neral Council

Date: August 29, 2003



Dial-Around Telecom, In’ ‘ Pa. PU.C. No. 1
Sheet 1

INTRASTATE TELECOMMUNICATION SERVICES

PENNSYLVANIA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, rates and charges applicable to the furnishing
of service and facilities for telecommunications service provided by Dial-Around Telecom,
Inc. ("Dial-Around") with principal offices at 701 Brickell Avenue, Suite 870, Miami, FL
33131. This tariff applies to the provision of service within the State of Pennsylvania. This
tariff is on file with the Pennsylvania Public Utility Commission, and copies may be inspected,
during normal business hours, at the company’s principal place of business.

All material contained herein is new. Intrastate Operator Services and long distance are
provided by means of wire, radio, satellite, fiber optics or other suitable technology or
combination thereof.

Issued: Angust 30, 2003 Effective: September 30, 2003

By: Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
© Miami, FL 33131 PA0OO1



Dial-Around Telecom, In’ ‘ Pa PU.C. No. 1

Sheet 2
INTRASTATE TELECOMMUNICATION SERVICES
TABLE OF CONTENTS

THHE PAZE ..ot e 1
Table Of CONMTENLS ... ettt e 2
IIEX .o 3
SYINIDOLS . ..o e 4
Tariff FOrMAt.. ... et 5
SECTION 1.0 - Terms and Abbreviations............c...cocooviriiiiioiioe e 6
SECTION 2.0 - Rules and Regulations ...............cc....oooviiiiii e 7
SECTION 3.0 - Descriptions of SEIvICe............cccooii oot 28
SECTION 4.0 - RAteS.....oiiiii ittt 30
Issued: August 30, 2003 Effective: September 30, 2003

By:

Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
Miami, FL, 33131 PAO001



Dial-Around Telecom, In, . Pa. PUC No. 1

Sheet 3
INTRASTATE TELECOMMUNICATION SERVICES
INDEX

AAVANCE PAYIMEINES ... ..ottt er et e et re st s e e 10
AGEIeZAtors AZENES ... oot ittt e e s 24
Application of Tarifl ..o 24
Conditions OF SEIVICE .......ccoooiiiiii e 21
L0003 1 Lo vVt - OO OSSP VOO PP S OUP U ORI 9
DATECEOTY ASSISTANCE. ........ootiiieieeieiit ettt e et e et b et e s r e eb s, 32
Discontinuance and Restoration of ServiCe ... 13
DASCOUNE PEIIOMS ..ottt ettt e e emb et e st a e e e eaa 37
Discounts For Hearing impaired USErs...........c.cocoiiiiiiiiimini it 25
Establishment and Re-establishment of Credit ... 9
Estoral of Service Charge ...........coooviiiiiiii et 38
Extra Copies Of Bill............coc.ooiiiiiiiiiee i 39
HOSPIAIEY OPHOIL ..ottt b et 31
Liabilities of the COMPANY ...ttt be s 18
LIMBEALIONS ..ottt e oot e ettt e e et et e et e ek e e et e et ettt 17
Long Distance Service Rates & Charges...........c..o.ooeviiivoeiriee s 32
Mileage MEaSUTEIMEIIE .. ........c. oo ittt et ns e er e 26, 27
Minimum Call Completion Ratio ..., 25
Monthly Service CharZes ..........oviriiii e e 39
NOBICES ..o e il
Operator Service Rates & CRarZeS ..........ccooveiiiioe ettt 29
other Services and Charges ... 36
Pay Telephone OPLION ..........c..ooiiiiiiiiiio ettt 31
Rates and Charges ... et 29
Rendering and Payment of Bills ... 11
Restoral of Service Charge ..o et 38
Returned Check Charge ... e e, 39
Service Connections and Facilities on Customer's Premises .....................ccocoo e 20
Special PrOmMOtION ..o oo 40
TAXES o e e 23
TO FL TraVel ..ot 28
TL 800 Flat Rate Plans ..ottt 28
Terms and ADBrevIatIONS .............occiiiiiii e e 6
TimIng Of Calls.........ooiii e 25,26
Travel Card Rates & Charges ... 35
USE O SEIVICE ...ttt 21
Issued: August 30, 2003 Effective: September 30, 2003
By: Mr. Mark J. Angell, General Counsel

701 Brickell Avenue, Suite 870
Miami, FL 33131 PA0001
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INTRASTATE TELECOMMUNICATION SERVICES

SYMBOLS
The following are the only symbols used for the purposes indicated below:
- Delete or Discontinue
(I) - Change Resulting In An Increase to A Customer's Bill
(M) - Moved From Another Tariff Location
~ New
(R) - Change Resulting In A Reduction to A Customer's Bill

- Change In Text or Regulation But No Change In Rate or Charge

Issued: August 30, 2003 Effective: September 30, 2003

By: Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
Miam, FL 33131 PAO00O1
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INTRASTATE TELECOMMUNICATION SERVICES

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a now sheet is
added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Pa. P.U.C. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the PA. P.U.C. follows in their tariff approval process the most current sheet
number on file with the Commission is not always the tanff page in effect. Consult the Check Sheet
for the sheet currently in effect.

C. Paragraph Numbering Sequence — Their are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1,

2.1.1.

2.1.1.A.

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a) I
2.1.1.A.1.(a).L(0)
2.1.1.A.1.(2).L(0).(1)

D. Check Sheets - When a tariff filing is made with the Pa. P.U.C., an updated check sheet
accompanies the tanff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an astenisk (*). There will be
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc
remains the same, just revised revision levels on some pages). The tariff user should refer to the latest
check sheet to find out if a particular sheet is the most current on file with the Pa. P.U.C.

Issued: August 30, 2003 Effective: September 30, 2003

By: Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
Miami, FL 33131 PA00O1
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Sheet 6

INTRASTATE TELECOMMUNICATION SERVICES

SECTION 1.0 - TERMS AND ABBREVIATIONS

Aggregator - Any person that, in the ordinary course of its operations, makes telephones

available to the public or to transient users of its premises, for intrastate telephone calls using

a provider of operator services or long distance service.

Automated Calling Card Call - A service whereby the consumer dials all of the digits
necessary to route and bill the call, a robot then handles the call.

BOC - Bell Operating Company
Calling Card - A billing convenience where the consumer may bill the charges for.a call to an
approved telephone company issued calling card. The terms and conditions of the local

telephone company will apply to payment arrangements.

Collect Billing - A billing convenience whereby the originating caller may bill the charges for
a call to the called party, provided the called party agrees to accept such charges.

Commercial Credit or T&E Card - An additional billing convenience whereby a consumer
may charge the zero (0) dialed long distance call to the bank or travel and entertainment card.

Commission - The Pennsylvania Public Utility Commission — Pa. P.U.C.

Company or Carrier - Dial-Around Telecom, Inc. ("Dial-Around") unless otherwise clearly
indicated by the context.

Consumer - A person initiating an intrastate telephone call using operator services or long
distance service.

Customer - The person, firm, corporation or other entity that initiates a call on the company's
network, or accepts billing for a call on the Company's network, subject to the terms and
conditions of the Company's tariff regulations.

Issued: August 30, 2003 Effective: September 30, 2003

By:

Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
Miami, FL 33131 PAQOO]
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 1.0 - TERMS AND ABBREVIATIONS, (CONT'D.)
Dial-Around - Dial-Around Telecom, Inc.
Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.

Equal Access - The switched access service provided by a local exchange company as trunk
side switching through the use of an end office or access tandem switch equipment. Where no
access code is required, the number dialed by the customer shall be a seven or ten digit
number for calls in the North American Numbering Plan (NANP). For international calls
outside the NANP, a seven to twelve digit number may be dialed. The form of the numbers
dialed by the customer is NXX-XXXX, 0 or [ + NXX - XXXX, NPA + NXX - XXXX, O or
I + NPA + NXX - XXXX, and, when the end office is equipped for International Direct
Distance Dialing {IDDD), 01 + CC + NN or 011 + CC + NN. Equal access is also known as
Feature Group D.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through
Friday.

Holidays - Holidays as observed by this carrier were specified in this tariff.
LEC - Local Exchange Company.

Night/weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday,
and all day Saturday, and Sunday from 8:00 AM, up to but not including, 5:00 PM Sunday.

Operator Services - Any intrastate telecommunications service initiated from an aggregator
location that includes, as a component, any automatic or live assistance to a consumer {o
arrange for billing or completion, or both, of an intrastate telephone call through a method
other than -

(A)  Automatic completion with billing to the telephone from which the call originated, or

(B)  Completion through an access code used by the consumer, with billing to an account,
previously established with the carrier by the consumer.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 1.0 - TERMS AND ABBREVIATIONS, (CONT'D.)

Operator-Station Call - A service whereby the originating consumer requests the assistance
of a Company operator to place or bill the call.

Pay Telephone - A customer premise public telephone instrument equipped with a device
that allows a charge to be made f or each call. Private pay telephones are owned and operated
by non-LEC personnel. A LEC pay telephone is owned and operated by the telephone
company.

Person- t o- Person Call - A service whereby the originating consumer specifies to the
Company operator a particular person to be reached, or a particular station, room number,

department, or office to be reached through a PABX attendant.

Rate Center - A geographic point from which the vertical and horizontal coordinate is used
in calculation of airline mileage for the purposes of rating a call.

Third Party Billing - A billing convenience by which the charges for a call may be billed to a
telephone number that is different from the calling number and the called number.

Long Distance Services - Any intrastate telecommunications service initiated by a consumer
for automatic completion with billing to the telephone from which the call originated.

0+ - Operator Service call where consumer dials 0 or 00 plus area code plus number.

0- - Operator Service call where consumer dials O or 00 and waits for an operator to answer.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

2.1

2.2

SECTION 2.0 - RULES AND REGULATIONS
Contracts

Aggregators are required to contract for the various services offered by the Company.
Contracts may be granted up to a term of sixty (60) months. All services offered are subject
to the Pennsylvania Public Utility Commission Rules and Regulations as they apply.

The Company may provide service in its own name over the lines and or switches of other
certified carriers or LEC's with which it has contracts for the carrying of customer’s traffic or
handling of customer’s operator assistance requirements.

Establishment and Re-establishment of Credit

1. In the event service is temporarily suspended for non-payment such service will be
restored upon payment of all charges due.

2. A restoral of service charge will be applicable for each authorization code temporarily
suspended. Where service is presubscribed to the Company service a restoral of
service charge will be applicable for each line temporarily suspended. The restoral of
service charge is set forth in 3.4 following.

3. Aggregators not reestablished within five (5) days from date of suspension will bé
treated as a new customer and appropriate Nonrecurring Charges and an advance

payment will apply.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

2.3

24

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Advance Payments

1.

For aggregators or customers whom the company feels in advance payment is
necessary, the Company reserves the right to collect an amount not to exceed one (1)
month's estimated charges as an advance payment for service. This will be applied
against the next month's charges and if necessary a new advance payment will be
collected for the next month. The Company waives the advance requirement for all
customers except those that are notified by the Company that they have an
unsatisfactory credit history.

For aggregators or customers that require to obtain travel cards with a prearranged
dollar value of long distance calling credited to those cards, the Company reserves the
right to collect an amount not to exceed the prearranged value as an advance payment
for service. This will be applied against the actual usage on that card. Any balance of
value remaining on cards may be transferred to new cards or new amounts credited to
existing cards.

Notices

1. Notices to the Customer

A. Notices from the Company to a Customer normally will be given in writing,
either delivered or mailed to the Customer's address of record.

B. In emergencies, where delay may result in impaired service or in hazards to
the Customer, the public, or the Company's facilities, the Company may resort
to verbal notices given by telephone, radiotelephone, personal contact, or
other means of communication.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

2.4

2.5

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Notices, (Cont'd.)

2.

Notices from the Customer

The Customer or the Customer’s authorized agent at the Company’s office, or may
give notices from a Customer to the Company verbally by written communication
mailed thereto. Written notice is required when specified in tariff schedules or in any
written agreement.

Rendering and Payment of Bills

1.

Returned Check Charge

When a payment for service is made by check, draft, or similar negotiable instrument,
returned check charge of the greatest of $20.00 or 5% will be billed by the Company
for each such item returned unpaid by a bank to the Company for any reason. The
acceptance of checks, drafts, or other negotiable instruments for the satisfaction of the
customer's debts to the Company shall not constitute a waiver by the Company of its
right to payment by legal tender.

Late Payment Charge

Bills for telephone service are due when they are rendered. A customer is in default
unless payment is made on or before the (10th day following the date specified on the
bill. If payment is not made within one (1) month of the date of the bill, a late payment
charge of one and one-half percent (1-1/2%) per monthly billing period will be applied
to all amounts previously billed under this company's tariff(s) including arrears and
unpaid late payment charges.
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.5  Rendering and Payment of Bills, (Cont'd.)

3.

Extra Copies of Bill

The Carrier at the rate as set will provide extra Copies of a customer’s monthly bill
forth in 3.4 following of this tariff.

Third Party Billing
The Company reserves the right to refuse Third Party Billing at its sole discretion.
Credit Card or Calling Card calls

The Company reserves the right to refuse to process credit Card or Calling card billed
calls when authorization for use of the card cannot be properly validated.

Fraudulent Use of Collect, card, Third Party Calls

In order to control fraud, the Company may refuse to permit Collect Calling, calling
Card, Third Number Calling and calls which it determines to be fraudulent and/or it
may limit the use of these billing options or services to or from certain countries or
areas including all or part of the United States, Puerto Rico or the U.S. Virginislands.
Billing Disputes

The Company or its billing agent(s) consistent with Commission regulations at 52 Pa.
Code Chapter 64 shall process billing disputes.

Customers unsatisfied with the Company’s handling of a dispute might contact the
Commission’s Bureau of Consumer Services.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.6 Discontinuance and Restoration of Service
1. Fraud

The Company shall have the right to refuse or discontinue service if the acts of the
customer, including furnishing false credit information or the conditions upon their
premises are such as they indicate intention to defraud the Company.

2. Non Compliance with the Company's Rules

The company may discontinue service if a customer fails to comply with any of the
rules herein.

3. Telephone Calls with Intent to Annoy

A. The Company may discontinue service of any customer who, with intent to
annoy, telephones another and addresses to or about such other person any
obscene language or addresses to such other person any obscene language or
addresses to such other person any threat to inflict injury to the person or
property of the person addressed or any family member.

B. ' The Company may discontinue service of any customer who, with intent to
annoy, repeatedly telephones another without disclosing his true identity to
the person answering the telephone, whether or not conversation ensues
during the telephone calls.

Issued: August 30, 2003 Effective: September 30, 2003
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2.6

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Discontinuance and Restoration of Service, (Cont'd.)

4.

Intentional Abuse of Service

The Company has the right to refuse the telephone service for any premise and at any
time to discontinue telephone service, if it finds it necessary to do so to protect itself
against intentional abuse. Intentional abuse of service includes, without limiting the
generality of the foregoing; the use of service or facilities of the Company to transmit
a message or to locate a person or otherwise to give or obtain information, without
payment of a message toll charge or an exchange service charge. Another form of
such abuse is an intentional interrupted connection of one exchange station to another
station, excluding those connections that permit the use of the facilities in 2 manner
similar to private line service. It also includes intentional receiver off hook conditions.

Disconnection of Service for Cause

A. Upon non-payment of any sum due the Company or upon a violation of any of
the conditions governing the furnishing of service as provided in this tariff, the
Company may by notice in writing mailed to the Customer, without incurring
any liability, temporarily discontinue the furnishing of service to the Customer.
Telephone Services may be discontinued fifteen (15) days after mailing notice
of intention to discontinue service and a service order charge will be made by
the Company for restoration of such authorization Code and/or line. If the
Company elects to discontinue service the Customer shall be responsible for
all charges through the date of termination.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.6  Discontinuance and Restoration of Service, (Cont'd.)

5. Disconnection of Service for Cause, (cont'd.)

B.

If any customer-provided, or aggregator provided, equipment is used with
Facilities provided by the company is in violation of any law or any of the
provisions in this taniff, the Company will take such action as is necessary for
the protection of its Facilities or the service of its other Customers and other
persons provided with Telephone Services. The customer and/or aggregator
shall discontinue such use of the equipment or correct the violation
immediately upon actual or constructive knowledge of a violation and shall
confirm in writing to the Company within fifteen (15} calendar days that such
use has ceased or that the violation, has been corrected. Customer and/or
aggregator to discontinue such use or correct the violation, and to give the
required written confirmation to the Company within the time stated above
shall result in interruption of the service of the Customer and/or aggregator
creating the violation.

Telephone Services may be refused, reduced, or partially or completely
discontinued without notice n the event the Company is informed that the
service is used in such a manner that will adversely affect the company's
services to others.

The Company may disconnect the Telephone Services in accordance with the
terms hereof without any liability except for an appropriate refund of prepaid
charges and any service deposit with accrued interest.
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.6 Discontinuance and Restoration of Service, (Cont'd.)

S. Disconnection of Service for Cause, (cont'd.)

E.

Except as provided in this tariff, the company shall refuse service to a
new applicant and shall disconnect existing service to a customer
and/or aggregator upon receipt from any authorized official of a law
enforcement agency of a writing, signed by a magistrate, as defined by
State and Federal laws, finding that probabie cause exists to believe
that the use made or to be made of the service is prohibited by law, or
that the service is being or is to be used as an instrumentality directly
or indirectly, to violate or to assist in the violation of the law. included
in the magistrate's writing shall be a finding that there, is probable
cause to believe not only that the subject telephone facilities have been
or are to be used in the commission or facilitation of illegal acts, but
that the character of such acts is such that, absent immediate and
summary action in the premises, significant dangers to public health,
safety, or welfare will result.

The Company, immediately upon refusal or disconnection of service in
accordance with this tariff, shall give written notice to the persons
suffering such action that such refusal or disconnection has been made
pursuant to a request by a law enforcement agency, naming the
agency, and shall include with said notice a copy of this rule.

At the expiration of fifteen (15) days after refusal or disconnection of
service pursuant to this tariff, the Company, upon written request of
the Customer, shall provide or restore such service unless the law
enforcement agency concerned shall have notified the Company in
writing of its objection to such provision or restoration of service.

Issued: August 30, 2003
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2,7

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Limitations

1.

Service is offered subject to the availability of the necessary facilities and equipment,
or both facilities and equipment, and subject to the provisions of this tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control. or when the aggregator and/or Customer is using
service in violation of provisions of this tariff or in violation of the law.

The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for failure
to establish connections.

All services and facilities provided under this tariff are directly controlled by the
Company, The aggregator and/or customer may not transfer or assign the use of
service or facilities without the express written consent of the Company. Such transfer
or assignment shall only apply where there is no interruption of the use or location of
the service or facilities.

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all such
permitted assignees or transferees, as well as all conditions of service.
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.8  Liabilities of the Company
1. The Company liability for any claim or loss, expenses or damage (including indirect,

special or consequential damage) arising out of mistakes for any interruption, delay,
error, omissions, or defects in any service, facility or transmission provided under this
tariff shall not exceed an amount equivalent to the proportionate monthly subscription
fee charged to the customer and/or aggregator for the period of service or the facility
provided during which such interruption, delay, error, omission or defect occurs. Any
adjustment shall apply only to the period the interruption, delay, error, omission or
defect continues beyond twenty-four hours after the Company receives notice of the
interruption, delay, error, omission or defect. No other liability shall in any case attach
to the Company on account of interruptions, delay, error, omission or defect of
service. For the purpose of computing a credit month is considered to have thirty (30)
days.

2, The company shall not be liable for claim or loss, expense or damage (including
indirect, special or consequential damage), for any interruption, delay, error, omission,
or defect in any service, facility or transmission provided under this tanff, if caused by
any person or entity other than the company, by any malfunction of any service or
facility provided by any other carrier, by an act of God, fire, war, civil disturbance, or
act of government, or by any other cause beyond the Company's direct control.
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2.8

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Liabilities of the Company, (Cont'd.)

3.

The company shall not be liable for, and shall be fully indemnified and held harmless
by the customer and/or aggregator against any claim or loss, expense, or damage.
(including indirect, special or consequential damage) for defamation, libel, slander,
and invasion of privacy, infringement of copyright or patent. Unauthorized use of any
trademark trade name or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right, or any
other injury to any person, property or entity arising out of the material, data,
information or other content revealed to, transmitted, processed, handied, or used by
the Company under this tariff, for connecting, combining or adapting Company's
facilities with the aggregator's apparatus or systems, or; for any act or omission of the
customer and/or aggregator; or for any persona) injury or death of any person or for
any loss of or damage to the aggregator's premises or any other property, whether
owned by the aggregator or others, caused directly or indirectly by the installation,
maintenance, location, condition, operation, failure, presence, use or removal of
equipment or wiring provided by the Carrier, if not directly caused by negligence of
the Carrier, or; liability for failure to provide service.

No agent or employee of any other carrier shall be deemed to be an agent or employee
of the company, except independent sales agents who may from time to time be
employed by another carrier.

The Company shall not be liable for any defacement of or damages to the premises of
an aggregator resulting from the furnishing of service that is not the direct result of
the Company's negligence.
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2.9

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Service Connections and Facilities on Customer's Premises

1.

Terminal Eguipment

The Company's facilities and service may be used with or terminated in
aggregator-provided terminal equipment or aggregator-provided communications
systems, such as a global change PABX or Pay Telephone. Such terminal equipment
shall be furnished and maintained at the expense of the aggregator, except as
otherwise mutually agreed upon by both parties in writing. The aggregator is
responsible for all costs at his or her premises, including personnel, customer's inside
wiring, electrical power, and the like incurred in the use of the Company service.
When such terminal equipment is used, the equipment shall comply with the generally
accepted minimum protective criteria standards of the telecommunications industry as
endorsed by the Federal Communications Commission.

Installation and Termination

Service is installed upon mutual agreement between the aggregator and the Company.
The agreement will determine terms and conditions of installation, termination of
service; any applicable sales commission structure, and sales commission payment
schedule. The service agreement does not alter rates specified in the tables and
schedules contained in this tariff.

Ownership of Equipment

Equipment furnished by the Company on the premises of an aggregator is the
property of the Company.
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.10 Use of Service

2,11

Service provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

The Company reserves the right to discontinue service, limit service, or to impose

requirements on aggregators as required to meet changing regulatory rules and standards of
the Florida Public Service Commission.

Conditions of Service

1. The aggregator agrees to route and deliver to the Company all 1+ long distance and
or operator service telephone traffic that is legally permissible from the location(s)
facilities covered under the aggregator's approved agreement with the Company
except where consumers designate alternate carriers by dialing Carrier access codes or
otherwise request such access.

2. The aggregator shall implement consumer notice and posting programs is may be
reasonably adopted by the Company, including posting in plain view at each terminal
-equipment location at identifies the provider of operator services as the Company.
The aggregator shall provide such additional notice to consumers as may be
prescribed by regulatory authorities.
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.11  Conditions of Service, (Cont'd.)
3. In the case of the provision of operator services each aggregator shall post on or near

the telephone instrument, in plain view of consumers, the following information:
A, The name, address, and toll-free telephone number of the Company;

B. A written disclosure that the rates for all operator assisted calls are available
on request, and that consumers have a right to obtain access to the interstate
common carrier of their choice and may contact their preferred interstate
common carriers for information on accessing that carrier's service using that
telephone and,

C. The name and address of the enforcement division of the Common Carrier
Bureau of the commission to which the consumer may direct complaints
regarding operator services. (Unless the State regulatory authority requires
substantially the same requirement at the State level.)

2 Each aggregator shall ensure that each of its telephones presubscribed to the
Company allow the consumer to use "800" and "950" and 10XXX where mandatory
access code numbers to obtain access to the provider of operator services desired by
the consumer.

3. Each aggregator shall ensure that no charge by the aggregator to the consumer for
using an "800" or "950" and 10XXX where mandatory access code number, or any
other access code number, is greater than the amount the aggregator charges for calls
placed using the Company operator services.
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2.12

Taxes

1.

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

All Federal. State and local taxes (i.e., excise tax, gross receipts tax, sales tax,
municipal utilities tax) are listed as separate line items and are not included in the
quoted rates.

Adjustments for Municipality Payments

If at any time in the future a municipality acquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge upon the
Carrier, and imposes the same by ordinance or otherwise, such taxes, fees or charges
shall be billed to the customers receiving service within the territorial limits of such
municipality. Such billing shall allocate the tax, fee or charge among customers
uniformly on the basis of each customer's monthly charges for the types of service
made subject to such tax, fee or charge.

Adjustments for County or Other Local Taxing Authority Payments

If at any time in the future a county or other local taxing a authority acquires the legal
right to impose an occupation tax, license tax, permit fee, franchise fee or other
similar charge upon the Carrier, and imposes the same by ordinance or otherwise,
such taxes, fees or charges shall be billed to the customers receiving service withinthe
territorial limits of such county or other taxing authority. Such billing shall allocate the
tax, fee or charge among customers uniformly on the basis of each customer's monthly
charges for the types of service made subject to such tax, fee or charge.
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3.1

3.2

3.3

3.4

SECTION 3.0 - DESCRIPTION OF SERVICE
Application of Tariff

This tariff contains the regulations and charges applicable to the provision of Intrastate
Operator Services and 1+ Intrastate Long Distance by Dial-Around Telecom, Inc. ("Dial-
Around") (hereinafter referred to as the Company and/or "Dial-Around") from its operating
locations throughout the State of Pennsylvania.

Aggregators Agents & Organizations

The Company products and services may be provided to or through various individuals or
interest groups for resale. No arrangement with any such entity will alter rates specified in the
tables and schedules contained in this tariff.

Operator Services To PA Rate Plans

Operator Services are those telephone services that allow consumers to originate intrastate
calls from an aggregator location that includes, as a component, any automatic or live
assistance to a consumer to arrange for billing or completion of a call. Operator Services does
not include automatic completion with billing to the originating telephone or billing to an
account previously established by the consumer with the Company.

Charges for these calls vary by type of call, distance, time of day and call duration. Calls may
be billed to the station originating the call, the called station (i.e., charges may be reversed),
to a third party number, or to a credit card, calling card or other financial card that the
Company deems appropriate.

Minimum Call Completion Ratio

A customer can expect a call complietion rate of not less than 90% during peak use periods
for all FG D service.
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3.5

3.6

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

Discounts For Hearing Impaired Users

Telephone telemessage, that is communicating using a telecommunications device for the deaf
(TDD), are properly certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TDD for communicating with hearing or
speech impaired persons will receive upon request credit for charges on certain intrastate toll
calls places between TDD's the credit to be given on a subsequent bill for such calls placed
between TDD's will be equal to applying the evening rate during business day hours and the
night weekend rate during the evening rate period. Discounts do not apply to surcharges or
per call add on charges for operator services when the call is placed by a method that would
normally incur surcharges.

Timing of Calls

1.

Long distance usage charges are based on the actual usage of the Company and or it's
service providers. The Company will determine that a call has been established by
either a signal from the local telephone company or, for collect and person to person
calls as stated below. Where such signaling is unavailable, The Company will
determine that an initiated call has been answered after 30 seconds or ning time.
Collect call timing begins when the called party accepts the responsibility for payment.
Person-to-Person call timing begins when the calling party is connected to the
designated called party or to an agreed alternate. A call is terminated when either
party disconnects from the call.

The Company will not bill for unanswered telephone calls in areas where equal access
is available. Where equal access is not available, the Company will not knowingly bill
for unanswered telephone calls.

Unless otherwise specified in this tariff, the minimum call duration for billing purposes
is one (1) minute.
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SECTION 3.9 - DESCRIPTION OF SERVICE, (CONT'D.)
3.6  Timing of Calls, (Cont'd.)
4. Unless otherwise specified in this tariff, operator service and travel card usage is
measured and rounded to next higher full minute for billing purposes.
5. When a call is established in one rate period and ends in another rate period, the:rate

in effect at the calling station applies to the portion of the call occurring within that
rate period. When a unit of time is split between two rate periods, the rate applicable
to that unit of time is based on the rate period in which it began.

3.7 Mileage Measurement

1. Usage charges for all mileage sensitive products are based on the airline distance
between rate centers associated with the originating and terminating points for the
call. The Rate Centers for a call are determined by area codes and exchanges of the
origination and destination points. The distance between the Rate Center of the
aggregator's equipment and that of the destination point is calculated by using the "V"
and "H" coordinates found in AT&T FCC Tariff No. 1, in the following manner:

Step 1 Obtain the "V" and "H" coordinates for the Rate Centers of the Subscriber's
switch and destination point.

Step 2 Obtain the difference between the "V" coordinates of each of the Rate
Centers. Obtain the difference between the "H" coordinates.

Step 3 Square the differences obtained in Step 2.

Step 4 Add the squares of the "V" difference and "H" difference obtained in Step 3.

Issued: August 30, 2003 Effective: September 30, 2003

By: Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
Miami, FL 33131 PADOO1
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.7 Mileage Measurement, (Cont'd.)

Step 6 Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance between the
Rate Centers.

Step 5 Divide the sum of the square obtained in Step 4 by ten (10). Round to the
next higher whole number if any fraction results from the division.

2. The Company will not engage in call splashing, if the consumer requests to be
transferred to another provider of operator services, the consumer is informed prior
to incurring any charges that the rates for the call may not reflect the rates from the
actual originating location of the call, and the consumer consents to be transferred.
Call splashing involves the transfer of the telephone-call from one provider of operator
services to another provider in such a manner that the subsequent provider is unable
or unwilling to determine the location of the origination of the call and, because of
such inability or unwillingness, is prevented from billing the call on the basis of such
location.

3.8  Long Distance Service
3.8.1 PA Banded Rate Plan
Charges for these calls vary by distance, time of day and call duration.
3.8.2 PA Flat Rate Plans
Charges for these calls vary by time of day and call duration. PA Flat Rates 8 down
through 1 represent progressive discounts from the base rate. These rates may be
affered to selected customers of the Company based on volume, credit history, use of

other services offered by the Company, and on commissions offered to agents and
organizations.

Issued: August 30, 2003 Effective: September 30, 2003
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INTRASTATE TELECOMMUNICATION SERVICES

3.3

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

Long Distance Service, (Cont'd.)

3.8.3 PA 800 Flat Rate Plans

3.84

Charges for these calls vary by time of day and call duration. PA 800 Flat Rates8
down through 1 represent progressive discounts from the base rate. These rates may
be offered to selected customers of the Company based on volume, credit history, use
of other services offered by the Company, and on commissions offered to agents and
organizations.

PA Travel Card Service

Charges for these calls vary by call duration. There is a range of setup and service
charges that may be added on a one time only or a per call basis depending upon the
requirements of the agency or organization promoting and or using these cards, and
on commissions offered to agents and organizations. Time credited to cards when
issued or reloaded will be based on net funds received in relation to the rate plan used
less any collection costs, taxes or charges.

Issued: August 30, 2003 Effective: September 30, 2003

By:
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 4.0 - RATES AND CHARGES

4.1 Operator Service

4.1.1 To PA Rates

Customer Dialed Calling Card

DAY EVENING NIGHT/WEEKEND

Each Each Each

Mileage Ist Addl Minute Ist Addl 1st Addl
Band Minute Minute Minute Minute Minute
0-10 $0.1900 $0.0900 $0.1425 $0.0675 $0.0950 $0.0450
11-22 $0.2600 $0.1600 $0.1950 $0.1200 £0.1350 £0.0800
23-55 $0.2700 $0.2180 $0.2025 $0.1635 $0.1550 30.1140
56-124 $0.2700 $0.2200 $0.2025 $0.1650 $0.1585 $0.1185
125-292 $0.2700 $0.2275 $0.2025 $0.1700 $0.1610 $0.1235
293-430 $0.2700 $0.2300 $0.2025 $0.1725 $0.1625 $0.1235
431-624 $0.2700 $0.2350 $0.2025 $0.1725 $0.1660 $0.1285

Operator Station

DAY EVENING NIGHT/WEEKEND

Each Each Each

Mileage 1st Add'l Minute 1st Add1 1st Addl
Band Minute Minute Minute Minute Minute
0-10 $0.1900 $0.0%00 $0.1425 $0.0675 $0.0950 $0.0450
11-22 $0.2600 $0.1600 $0.1950 $0.1200 $0.1350 $0.0800
23-55 $0.2700 $0.2180 $0.2025 $0.1635 $0.1550 $0.1140
56-124 $0.2700 $0.2200 $0.2025 $0.1650 $0.1585 $0.1185
125-292 $0.2700 $£0.2275 $0.2025 $0.1700 $0.1610 $0.1235
293-430 $0.2700 $0.2300 $0.2025 $0.1725 $0.1625 $0.1235
431-624 $0.2700 $0.2350 $0.2025 $0.1725 $0.1660 £0.1285

Issued: August 30, 2003

By:

Effective: September 30, 2003

Mr. Mark J. Angell, General Counsel
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.1  Operator Service, (Cont'd.)
4.1.1 To PA Rates, (cont'd.) Person to Person
DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage lst Add'l Minute 1st Addl] 1st Addl
Band Minute Minute Minute Minute Minute
0-10 £0.1900 $£0.0900 $0.1425 $0.0675 $0.0950 $0.0450
11-22 $0.2600 $0.1600 £0.1950 $0.1200 $0.1350 $0.0800
23-55 $0.2700 $0.2180 $0.2025 $0.1635 $0.1550 $0.1140
56-124 $0.2700 $0.2200 $0.2025 $0.1650 $0.1585 $0.1185
125-292 $0.2700 $0.2275 $0.2025 $0.1700 $£0.1610 $0.1235
293-430 $0.2700 $0.2300 $0.2025 $0.1725 $0.1625 $0.1235
431-624 £0.2700 $0.2350 80.2025 50,1725 $0.1660 $0.1285
Real Time Rated
DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage 1st Add'l Minute ist Addl Ist Add!
Band Minute Minute Minute Minute Minute
0-10 $0.1900 $0.0900 $0.1425 $0.0675 $0.0950 $0.0450
11-22 $0.2600 $0.1600 $0.1950 $0.1200 $0.1350 $0.0800
23-55 $0.2700 $0.2180 $£0.2025 $0.1635 $£0.1550 $0.1140
56-124 $0.2700 $0.2200 $0.2025 $0.1650 $0.1585 $0.1185
125-292 $0.2700 $0.2275 $0.2025 $0.1700 $0.1610 $0.1235
293-430 $£0.2700 $0.2300 $0.2025 $0.1725 $0.1625 $0.1235
431-624 £0.2700 $0.2350 $0.2025 $0.1725 $0.1660 $0.1285
4.1.1.2 Operator Service Charges (Per Call) 0+ 0-
Customer Dialed Calling Card $0.80 $0.80
Operator Station™® 1.00 1.75
Person to Person* © 250 3.25
Travel and Entertainment 1.00 1.75

*includes real time rated calls,

Issued: August 30, 2003 Effective: September 30, 2003
By: Mr. Mark J. Angell, General Counsel
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.1 Operator Service, (Cont'd.)
4.1.1 To PA Rates (cont'd.)
4.1.1.3 Pay Telephone Option

For as long as the rules of the Pa. P.U.C. allow the Company offers an
optional plan on calls originating from payphones whereby the applicable end
user rates are those contained in section 4.1.1 above for day rate period
regardless of the time of day or day of week or holiday. In addition a $.25 set
fee per call for calls originating from payphones may be added.

4.1.1.4 Hospitality Option

For as long as the rules of the Pa. P.U.C. allow the Company offers an
optional plan on calls originating from non-coin phones whereby the
applicable end user rates are those contained in section 4.1.1 above for day
rate period regardless of the time of day or day of week or holiday.

4.1.1.5 Directory Assistance

Long distance directory assistance is offered to all the Company customers.
when operator assistance is provided to complete or bill the directory
assistance charges appropriate operator service charges apply in addition to
the directory assistance usage charge. Directory Assistance charges do-not
apply for calls from handicapped persons.

Per Inquiry
Directory assistance usage Charge $0.60

Issued: August 30, 2003 Effective: September 30, 2003

By: Mr. Mark J. Angell, General Counsel
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.2  Long Distance Service
4.2.1 PA Banded Rates (Full Minute Billing)
DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Ist Add'l Minute Ist Add1l 1st Add!
Band Minute Minute Minute Minute Minute
0-10 $0.1900 $0.0900 $0.1425 $0.0675 $£0.0950 $0.0450
11-22 $0.2600 $0.1600 $0.1950 $0.1200 $0.1350 $0.0800
23-55 $0.2700 $0.2180 $0.2025 $0.1635 $0.1550 $0.1140
56-124 $0.2700 $0.2200 $0.2025 $0.1650 $0.1585 $0.1185
125-292 $0.2700 $0.2275 $0.2025 $0.1700 $0.1610 $0.1235
293-430 $0.2700 $0.2300 $0.2025 $0.1725 $0.1625 $0.1235
431-624 $0.2700 $£0.2350 $0.2025 £0.1725 $0.1660 £0.1285

4.2.2 PA Flat Rates and PA 800 Flat Rates (6 second Billing 18 second Minimum)

4.2.2.A PA10 Flat Rate and PA10 300 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $0.1000 $0.1000
42.2.B PAY Flat Rate and PA9 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $0.0900 $0.0900

Issued: August 30, 2003

By:

Effective: September 30, 2003

Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
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INTRASTATE TELECOMMUNICATION SERVICES
SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.2  Long Distance Service, (Cont'd.)
4.2.2 PA Flat Rates and PA 800 Flat Rate (cont'd.)
4,2.2.C PAS Flat Rate and PAS 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $£0.0800 $0.0800
4.2.2.D PA7 Flat Rate and PA7 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $0.0700 $0.0700
4.2.2.E PAG6 Flat Rate and PA6 800 Flat Rate
DAY EVENING/NIGHT/WEND
All Minutes All Minutes
All Distances $0.0600 $0.0600
4.2.2.F PAS Flat Rate and PAS 800 Flat Rate
DAY EVENING/NIGHT/WEKND
All Minutes All Minutes
All Distances $0.0500 $0.0500
Issued: August 30, 2003 Effective: September 30, 2003
By: Mr. Mark J. Angell, General Counsel
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.2  Long Distance Service, (Cont'd.)

4.2.2 PA Flat Rate and PA 800 Flat Rate (cont’d)

4,.2.2.F PAA4.5 Flat Rate and PA4.5 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $0.0450 $0.0450
4.2.2.G PA4 Flat Rate and PA4 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
Al Distances $0.0400 $0.0400
4.2.2.H PA3.5 Flat Rate and PA3.5 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $0.0350 $0.0350
4.2.2.1 PA3 Flat Rate and PA3 800 Flat Rate
DAY EVENING/NIGHT/WKND
All Minutes All Minutes
All Distances $0.0300 $0.0300

Issued: August 30, 2003

By:

Effective: September 30, 2003

Mr. Mark J. Angell, General Counsel
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INTRASTATE TELECOMMUNICATION SERVICES
SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.2  Long Distance Service, (Cont'd.)
4.2.3 PA Travel Card Rates (Full Minute Billing)
4.2.3.A PA Travel Card Rates
All Distances and Time Periods
Maximum Rate Per Minute $0.25
Minimum Rate Per Minute $.049
Issued: August 30, 2003 Effective: September 30, 2003
By: Mr. Mark J. Angell, General Counsel

701 Brickell Avenue, Suite 870
Miami, FL 33131 PA00OO]
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.2  Long Distance Service, (Cont'd.)

4.2.3 PA Travel Card Rates, (cont'd.)

4.2.3.BSetup and Service Charges for PA Travel Card Rates

4.2.3.C

4.2.3.D

Optional One Time Charges

Maximum Card Set Up Fee $2.50

Minimum Card Set Up Fee $0 .00
Reload Fee $0.50

Optional Surcharges

Maximum Surcharge 30.75

Minimum Surcharge $0.00

Operator Assisted Surcharges

Maximum Surcharge $1.50

Minimum Surcharge $0 .00

Other Services and Charges

Other non- regulated services such as fax mail, voice mail and
message forwarding, sports, weather and other information services,
as well as connections to travel services and other facilities may be
made using a travel card. These services may be charged for on a per
call or per minute basis in addition to the normal time usage charges.

Expiry on Unused Travel Cards

Six (6) months after the date of last use (or twelve 12 months after the
date of issue in the case of unused cards) any card may be erased from
the company's system and any remaining value will be lost. Cards that
have expired may on enquiry be reactivated at company’s sole
discretion.

Issued: August 30, 2003

By:

Effective: September 30, 2003

Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
Miami, FL 33131 PA0001
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INTRASTATE TELECOMMUNICATION SERVICES

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.3  Discount Periods
The Rates in 4. 2. 1, 4. 2. 1 and 4. 2. 3 are subject to the following time-of-day and
day-of-week discount periods:
1, EVENING PERIOD - The evening period applies to a call originating at a time from
5:00 PH to, but not including 11:00 PH on Sunday through Friday.
2. NIGHT AND WEEKEND PERIOD - The night and weekend period applies to a
call originating at a time from 11:00 PH to, but no including, 8:00 AM on Sunday
through Thursday. The night and weekend period also applies to a call originating at a
time from 11:00 PH Friday to, but not including, 5:00 PH Sunday.
3. All times in Paragraph one and two above refer to local time in the area in which the
call originates.
4, Holidays
Rates Applicable on certain Holidays:
On Christmas Day (December 25), New Year's Day (January 1), Independence Day
(July 4), Thanksgiving Day and Labor Day the Rate applicable is the Evening rate
unless a lower rate would normally apply.
Issued: August 30, 2003 Effective: September 30, 2003
By: Mr. Mark J. Angell, General Counsel

701 Brickell Avenue, Suite 870
Miam, FL 33131 PAQ001
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.4  Restoral of Service Charge
In the event service is temporarily suspended for non-payment such service will be restored
upon payment of all charges due.
A restoral of service charge will be applicable for each authorization code temporarily
suspended. Where service is presubscribed to the Company's service a restoral of service
charge will be applicable for each line temporarily suspended.
Aggregators and/or customers not reestablished with five (5) days from date of suspension
will be treated as a new customer and appropriate Nonrecurring Charges appearing below and
an advance payment equal to one (1) month's estimated charges will apply.
Rates
Business $50.00
Residence $25.00
Issued: August 30, 2003 Effective: September 30, 2003
By: Mr. Mark J. Angell, General Counsel

701 Brickell Avenue, Suite 870
Miami, FL 33131 PAOOO1
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INTRASTATE TELECOMMUNICATION SERVICES

4.5

4.6

4.7

4.7

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

Returned Check Charge

A customer charge will be assessed for all checks returned by drawer bank for: insufficient or
uncollected funds, closed account, apparent tampering, missing signature or endorsement, or
any other insufficiency or discrepancy necessitating return of the instrument at the discretion
of the drawer bank.

Per Returned Check $20.00 or 5% whichever is the greater.
Extra Copies of Bill

Extra copies of a customer's monthly bill will be provided by the Carrier at the rate of $.25
per copy, per page.

Monthly Service Charges

For monthly long distance and 800 number accounts under $50.00 company will charge a
monthly fee of $5.00 per billing location.

Special Promotions

The Carrier may from time to time, with the approval of the Pennsylvama Public Utility
Commission, engage in special promotional trial service offerings of limited duration, (not to
exceed ninety (90) days on a per aggregator basis, for non-optional, recurring charges),
designed to attract new aggregators or to increase aggregator awareness of a particular tariff
offering.

Issued: August 30, 2003 Effective: September 30, 2003

By:

Mr. Mark J. Angell, General Counsel
701 Brickell Avenue, Suite 870
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Projected
Income and
Balance
Sheet
Item Month1 Month2 Month3 Month4 Month5 Month6 Total Total 6 mo. |
# of Cust. 1,500 1,650 1,750 1,850 1,950 2,050 2,050
Rev $ 67,500 74,250 78,750 83,250 87,750 92,250 483,750
Cost 35,775 39,352 41,737 44 122 46,508 48,892 256,386
Gross Profit 31,725 34,8938 37,013 39,128 41,424 43,358 227,364
Office Exp 5,000 5,000 5,000 5,750 6,000 6,000 32,750
Net profit 26,725 29,898 32,013 33,378 35,242 37,358 194 614 194,614
Item Month7 Month8 Month9 Month 10 Month 11 Month 12 Total Total 12
mo.
# of Cust. 2,200 2,400 2,550 2,650 2,800 2,800 2,900
Rev $ 99.000( 108,000| 114,750| 119,250{ 126,000] 130,500 697,500
Cost 52,470 57,240 60,818 63,206 66,780 69,1865 369,679
| Gross Profit 46,530 50,760 53,932 56,044 59,220 61,335 327,821
Office Exp 6,500 6,500 7.000 7,000 7.500 8,000 42,500
\_ Net profit 40,030 44 260 46,932 49 044 51,720 53,335 285,321 479,835
Item Month 13 | Month 14 | Month 15 { Month 16 | Month 17 | Month 18 Total Total 18
mo.
# of Cust 3,100 3,250 3,400 3,500 3,650 3,800 3,800
Rev $| 139,500| 146,250] 153,000| 157,500| 164,250| 171,000 931,500
| Cost 73,935 77,513 68,850 83,475 87,053 90,630 481,456
Gross Profit 65,565 68,737 84,150 74,025 77,197 80,370 450,044
Office Exp 8,500 8,500 9,000 9,000 9,500 9,500 54,000
Net Profit 57,065 60,237 75,150 65,025 67,697 70,870 396,044 875,979|
Item Month 19 | Month 20 | Month 21 | Month 22 | Month 23 | Month 24 Total Total 24
mo.
# of Cust 4,000 4,150 4,350 4,500 4,650 4,800 4,800
Rev §| 180,000 186,750| 195,750| 202,500 209,250 216,000 1,190,250
Cost 95,400 98,978) 103,748) 107,325! 110,903) 114,448 630,802
Gross Profit 84,600 87,772 82,002 95,175 08,347| 101,552 559,448
Office Cost 10,000 10,000 10,500 10,500 11,000 11,000 63,000
Net Profit 74 600 71,772 81,502 84,675 87,347 90,552 496,448] 1,372,427
ltem Month 25 { Month 26 | Month 27 | Month 28 | Month 29 | Month 30 Total Total 30
mo.
# of Cust 5,000 5,200 5,450 5,600 5,800 6,000 6,000
Rev $| 225,000 234,000 245,250 252,000| 261,000 270,000 1,487,250
Cost| 119,250 124,020| 129,983| 133,560| 138,330| 143,100 788,243
Gross profit] 105,750 109,980 115,267 118,440 122670 126,900 699,007
Office Exp 11,500 11,500 12,000 12,000 12,500 12,500 72,000
Net Profit 94,250 98,480( 103,267 106,440 110170 114,400 627,007] 1,999,434




ltem Month 31 | Month 32 | Month 33 | Month 34 | Month 35 | Month 36 Total Total 36
mo.

# of Cust 6,200 6,400 6,650 6,800 7.000 7,200 7.200
Rev $| 279,000 283,000( 299,250| 306,000| 315,000| 324,000 1,811,250
Cost| 147,870| 152640| 158,603| 162,180! 166,950 171,720 959,963
Gross Profit| 131,130| 135,360 140647 143,820| 148,050 152,280 851,287
Office Exp 13,000 13,000 13,500 13,500 14,000 14,000 81,000

Net Profit| 118,130| 122,360{ 130,320{ 130,320| 134,050} 138,280 773,460 2,772,894




COMMONWEALTH OF PENNSYLVANIA

DATE: September 4, 2003

SUBJECT: A-311278

TO: Bureau of Fixed Utility Services
cI=CT
FROM:><James J. McNulty, Secretary
AN

Application of Dial-Around Telecom, Inc.

We attach hereto a copy of the Application of Dial-Around
Telecom, Inc., for approval to provide telecommunication services
as an Interexchange Toll Facilities-Based Carrier to the public in
the Commonwealth of Pennsylvania, which has been captioned
and docketed fo the above number.

The Protest period for this application will expire on
September 13, 2003.

This matter is being referred to your Bureau to schedule it
for consideration by the Commission at Public Meeting.

jih

Attachment




QIIMONWEALTH OF PENNSYLVANI.
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265, HARRISBURG PA 17105-3265

September 4, 2003

IN REPLY PLEASE
REFER TO OUR FILE

A-311278

VLA ASSOCIATES, LLC
MARK J. ANGELL

1075 ROSEWOOD DRIVE
GRAPEVINE TX 76051

Dear Mr. Angell:

Please be advised that the Application of Dial-Around Telecom, Inc. to provide
telecommunications services as a Interexchange Toll Facilities-Based Carrier to the
public in the Commonwealth of Pennsylvania, has been reviewed and found to be in
compliance with the filing requirements of the Commission's Opinion and Order
entered June 3, 1996, at Docket Number M-00960799.

The protest period for this application will expire on September 13, 2003.

This matter is being referred to the Bureau of Fixed Utility Services to schedule
it for consideration by the Commission at Public Meeting.

Please be advised that you now have provisional authority to do.business in
Pennsylvania.

Should you have any further questions concerning this matter, please do not
hesitate to contact me.

Sincerely,

o 79%&?74@%

James J. McNulty
Secretary

DOCUME .
NT
FOLDER

JIM:jih




pennsy®aNia pusLic utiLmy c&umission
RECEIPT

The addressee named here has paid the PA P.U.C. for the following bill:

: DATE 9/11/2003
MARK J. ANGELL ~ RECEIPT# 201277
VLA ASSOCIATES LLC
1075 ROSEWOQD DR.
GRAPEVINE, TX 76051

IN RE: Application fees for DIAL-AROUND TELECOM, INC.

Docket Number A-311278................... $250.00

REVENUE ACCOUNT: 001780-017601-102
CHECK NUMBER: 2604 .

LS
~

CHECK AMOUNT: $250.00 C.

C U N .‘.\ g- - (for Department of Revenue)
DOCUME !
TN_DER -



