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2.3.5.5 Pittsburgh Suburban Exchange Arca (cont.)
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2.3.6  Additional Charges Applied 1o Basic Exchange Access Services

In addition to the Charges for Basic Exchange Access Services described in Section 2.3.5
preceding, the following charges apply to each individual Exchange Access Service line unless
otherwise specified:

A. The End User Common Line Charge (as set forth in Verizon [nterstate Access Tariff F.C.C.
No. 1, Section 3) applies in addition to the monthly Basic Exchange Access Services rate as
described above.

B. The 911 Telecommunications Surcharge.

C. Any applicable municipal, statc or federal taxes, [ranchisc fees or other charges.

D. Casual traffic charges that are derived [rom third party calls (e.g., 10XXX, 900/976, third
party calls initiated by the Customer through the Company's system) and trafficked over the

Company’s system.

E. The Telecommunications Relay Service Surcharge.
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2.4 Local Usage Service

2.4.1 General

Local usage services provide Customers subscribing to the Company’s Exchange Access Service
the ability to place calls to and receive calls from partics located in the Company’s Local Usage
Service Area. The Local Usage Service Area of the Company includes the operating arca of
Verizon - Pennsylvania, Inc.'

2.4.2  This Section 1s Reserved for Future Use

'Local Usage Service Area maps are located in Section 5 of this tariff,
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24.3  Local Usape Service - Rate Schedule
A. General
All Local Usage Service Rates are applied per minute of use as follows unless otherwise specified.
To determine rates charges for calls between zones, call bands (as defined in Section 2.4.5 of this
tariff) arc applicable.
B. Exchange Rate Classification
Where usage rate groups are applicable for certain usage packages, classification into such rate groups
is made on the basis of the number of lines in the relevant local calling area for the package, adjusted
by weighting factors that reflect distance:
1. Lines: The number of lines for each exchange is the sum of the total number of Residence and
Business main lines.
2. Weighting Factors:
a.  For the exchange itself] cach line is counted as “1".
b. TFor each other exchange which may be called on a local basis, the number of lines is
multiplied by a factor based on the rate center to rate center distance, as follows:
Mileage Bands 110 11-16 17-22 23-30
Distance Factors 1.0 1.5 2.0 2.5
3. The Weighted Line Rate Groups for Exchange Usage are:
Usage Rate Group Weighted Lines in Local Calling Area
A 0 -6,000
B 6,001 -12,000
C 12,001 -27,000
D 27,001 -46,000
E 46,001 -83,000
F 83,001 -170,000
G 170,000 -350,000
For the purposes of determining the Dial Tenc Line, rate, the Pennsylvania Exchanges are classified in
dial tonc Cells as provided in Section 2.2.3.
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2.4.3.1 Pennsylvania Exchange Area

A,

B.

Time Periods

All times shown below indicate the termination of one rate application period and the
beginning of the “next.” Calls connected at exactly the start or end of the time periods are
considered to be in the “next" period.

Except where otherwise specified, time periods for all rates are as follows:

Weckday: 8:00 AM to 10:00 PM, Monday through Friday

Night and Weckend: 10:00 PM to 8:00 AM, Monday through I'riday. All day,
Saturday and Sunday

Local Usape Rate Schedule

The following rates apply to directly dialed local messages placed in the periods defined in
2.4.3.1.A., preceding.

Weekday Night and Weekend
- All Call Band 1 Calls, per call .07 028

IExtended Area Unlimited Usage Packave

With the Extended Arca Unlimited Usage Package Option, the Customer pays a stipulated
monthly rate for an unlimited number of outgoing calls within a specified local calling arca.
Rate Groups apply as provided in Scction 2.4.3.B., preceding.

Monthly Rate

Rate Groups A, B, C $6.00
Rate Groups D, E $7.45
Rate Groups I, G $9.20

Local Area Unlimited Usage Packape

With the Local Arca Unlimited Usage Package Option, the Customer pays a stipulated
monthly rate for an unlimited number of outgoing calls within a specified local calling area.
Rate Groups apply as provided in Scction 2.4.3.B., preceding

Monthly Rate

Rate Groups A, B, C $3.80
Rate Groups D, I $5.20
Rate Groups I, G $6.85
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FIRST COMMUNICATIONS, LLC
Local Exchange Tariff

2.4.3.2 Philadelphia, Philadelphia Suburban, Pittsburgh, and Pittsburgh Suburban Exchange Arcas

A. Time Periods

All times shown below indicate the termination of one rate application period and the
beginning of the “next.” Calls connected at exactly the start or end of the time periods are

considered to be in the “next” period.
Except where otherwise specified, time periods for all rates are as follows:
Weekday: 8:00 AM to 5:00 PM, Monday through Friday

Evening: 5:00 PM to 10:00 PM, Monday through riday

10:00 PM to 8:00 AM, Monday through Friday, All day, Saturday

Night and Weekend:
and Sunday
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2.4.3.2 Philadelphia, Philadelphia Suburban. Pittsburgh, and Pitisburgh Suburban Exchange Arcas
(cont.)

B. Local Usage Rate Schedule - Dial Station to Station Calls
1. Call Band ]

The following rates apply to directly dialed local messages placed in the periods defined
in 2.4.3.2.A.. preceding.

Weekday Evening Night and Weekend

- Rate per Call
- Residential 5.07 5.028
- Business 5.07 $.028

2. Call Bands 2-6

The following rates apply to directly dialed station-to-station calls placed in the periods
defined in 2.4.3.2.A., preceding.

Weekday  Evening Night and Weekend

Call Band 2, rate per minute
- Residential $.09 5.05 $.03
- Business $.09 $.05 $.03

Call Band 3, rate per minute
- Residential
- Business
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Call Band 4, rate per minute

- Residential $.15 $.09 $.05
- Business 3 $.09 $.05

Call Band 3, rate per minute
- Residential $.18 $.11 $.05
- Business .18 .11 $.05

Call Band 6, rate per minute
- Residential £.21 $.12 $.06
- Business $£.21 $.12 $.06
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2.4.3.2 Philadelphia, Philadelphia Suburban, Pittsburgh, and Pittsburgh Suburban Exchange Areas (cont.)

C. Unlimited Usage Package - Philadelphia Suburban and Pittsburgh Suburban Exchange Areas

With the Unlimited Usage Package option, the Customer pays a stipulated monthly rate for
an unlimited number of outgoing calls within a specified call band. The following rates
apply only to such Customers in the Philadelphia Suburban and Pittsburgh Suburban
Exchange Arcas.

Monthly Rate
Call Band 1

Metropolitan Area Unlimited Option $26.00
l.ocal Area Unlimited Option $6.85
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2.4.3.3 This Section is Reserved for Future Use
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2.4.3.3 This Section is Reserved for Future Use (cont.)
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2.4.3 .4 This Section is Reserved for Future Use
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2.4.3.4 This Section is Reserved for Future Use {cont.)
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2.4.3.5 This Section 1s Reserved for Future Use.

Issucd: May 4 2004 Elfective: May 6, 2004
Joseph R. Morris, VP of Corporate Operations
First Communications, LLC
3340 West Market Strect
Akron. Ol 44333



FIRST COMMUNICATIONS, LLC

Telephone-Pa P.U.C. No. 2
Local Exchange Tariff

Scction 2 - Scrvices
Original Page No. 41

2.4.3.5 This Section is Reserved for Future Use (cont.)
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2.44  Additional Discounts

Reserved for Future Use.
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2.4.5  Call Bands
Call bands are used 1o determine the rates charged for calls belween zoncs.

IFor cxample, to find the charges applicable to dial station-to-station messages for the
Philadelphia Suburban exchange area, one would consult the chart in Section 2.4.5.3. To find
the call band applicable for a call between Zone 13 and Zone 40, find the row for Zone 13 along
the horizontal rows of the table, and follow it across to the column for Zone 40. The 1able shows
that the applicable Call Band is Call Band 5. Then refer to Section 2.4.3.2.B.2. to determine the
applicable rate for the time period of the call.
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2.4.5 Call Bands (cont.)

1. Philadelphia Exchange Areas

The following table shows the call bands applicable from stations within the Philadelphia
cxchange to all zones of the Philadelphia Suburban Exchange.
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2.4.5 Call Bands (cont.)

2. Philadelphia Suburban Exchange Areas
‘The following table shows the call bands applicable from stations within the Philadelphia
Suburban Exchange to all points with their local calling areas.
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2.4.5 Call Bands {cont.)

2. Philadelphia Suburban Exchange Areas (cont.)
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2.4.5 Call Bands (cont.)

C. Putsburgh Exchange Arcas

The following table shows the call bands applicable from stations within the Pittsburgh exchange to all
zones of the Pittsburgh Suburban exchange.
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2.4.5  Call Bands (cont.)

D. Pittsburgh Suburban Exchange Arcas

The following table shows the call bands applicable from stations within the Pittsburgh
Suburban Exchange to all points with their local calling arecas,
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245 Call Bands (cont.)

D. Pittsburgh Suburban Exchange Areas (cont.)
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2.5 Optional Exchange Access Service Enhancement Features and Rate Schedule

2.5.1  General
Services in this section may be purchased in addition to a Company provided Exchange Access
Service. These features are available only when purchased in combination with a Company

provided IExchange Access Service.

2.5.2 Optional Exchange access service Enhancement Featurcs

AUTOMATIC CALL BACK

Allows a Customer to return most recent incoming calls whether answered or not. If the line
to which the request is made is idle, the calls go through; if the line is busy, the automatic
callback continues to attempt until the line is frec. The request is deactivated after 30
minutes or six unanswered ring backs if the call is not completed.

BLOCKING

A calling party may block the passage of his/her telephone number, associated main listed name and
voiceback of calling identification information to users or subscribers to Optional Exchange Access
Service Enhancement Features. Blocking will also prevent call completion through the use of
Automatic Call Back Service. Customers have two blocking options:

Per-Call Blocking

To activate per-call blocking, a Customer dials a special code prior to placing a call. Blocking
will be activated for that outgoing call only. There is no charge for using per-call blocking, and
it is provided on an unlimited basis.

Line Blocking
Line Blocking must be added to a Customer’s line by contacting the Company's business office

and having a service order issued. All calls are automatically blocked when a Customer
subscribes to line blocking unless the blocking feature is deactivated. [f a customer subscribes
to line blocking, he/she can deactivate blocking by dialing a special code prior to placing a call.
Blocking will be deactivated for that outgoing call only. Line blocking is provided without
charge, except as discussed in the rate section of this Tariff.

Per-Call and Line Blocking Services require special central office equipment and are furnished only
from central offices where facilities are available, as determined by the Company. The services can
be activated by either dial-pulse (rotary) or Touch-Tone line dial tone service. These services can be
provided to individual line customers only.

Blocking services, both per-call and line, are available to all Customers in the Company's serving
territory. Per-Call Blocking is automatically available for Residence and Business Customers, and
Line Blocking can be obtained by contacting the Company's business office and having a service
order issued. If a customer chooses to block, the name, number, and voiceback, Blocking will also
prevent call completion through the use of Automatic Call Back Service.
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Optional Exchange Access Service Enhancement Features (continued)

BUSY LINE TRANSFER

In the event that the called telephone number is busy, this feature automatically forwards
incoming calls 1o a predetermined telephone number served by the same central office switch,
or provides inter-switch forwarding to a predetermined, dialable telephone number where
technically available. 1f incoming calls are transferred to a number served by the same or a
difterent central office switch, multiple calls will be transferred simultancously provided that
there are sefficient facilitics to accept the calls. Additional local usage charges can apply (sec
Section 2.4).

CALL BLOCK

This service allows the Customer to prevent future calls from up to a maximum of six specific
telephone numbers. This service can be activated after reccipt of an unwanited call or after
entering a telephone number from which the calling party does not wish o receive future calls.
This list can only be created from and for telephone numbers located in appropriately
equipped offices. Further calls to the Call Block Customer from telephone numbers on this
screening list are connected to an announcement stating that the called party is not accepting
calls and the Call Block Customer's telephone does not ring.  For calls from a line within
multiline hunting, the call is blocked only where the main tefephone number has been entered
in the screening list. Customers can either incur a daily usage charge that applies for cach day
the list is active; or subscribe to the service and incur a monthly charge for unlimited use.
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Optional Exchange Access Service Enhancement Featurcs (continued)

CALL FORWARDING - Busy Line

This feature allows incoming calls to a line that is busy 10 be forwarded to another line
specified by the Customer. The Call Forwarding - Busy Line fcature is furnished from central
offices where facilities arc available as determined by the Company.

CALL FORWARDING - Busy Line and Don't Answer

In addition to Call Forwarding - Busy Line services, this feature also allows incoming calls to a
line that is not answered after a specific number of rings designated by the Customer and
within parameters defined by the Company to be forwarded to another line specified by the
Customer. On a monthly basis, Customers may subscribe 1o one feature or to both fealures
combined. This offering is available to individual line Residence and Business Customer,
excluding Exchange Access Lines associated with Direct Inward Dialing, WATS, Centrex,
Semipublic, COCOT, Mobile service and other services as determined by the Company.

Call Forwarding - Busy Line, Don't Answer features and furnished from, central offices where
facilitics arc available, as determined by the Company.

CALL FORWARDING - Variable
Permits a Customer to automatically transfer all incoming calls to another dialable telephone
number. [naddition to thesc charges, local usage charges as detailed in Section 2.4 will apply.

CALL FORWARDING REMOTE

In addition to the Call Forwarding Variable feature access method, Call Forwarding Remote
provides the Customer with aceess from any touch-tone or touch-signaling-capable telephone.
The Customer will dial a Remote Access Directory Number {RADN) and then be guided by
voice prompis o enter required information, including a Personal [dentification Number (PIN).
Calls forwarded by this featurc may be subject to local or toll charges as appropriate. Call
Forwarding Remote Service is only offered on a monthly subseription basis. Call Forwarding
Remote is a Remoie Change Service.
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2.5.2  Optional Exchange Access Service Enhancement Features (continued)

CALL TRACE

This feature will, upon successful Customer activation, automatically trace the telephone
number of the line used for the last call received by the Customer. Call Trace is provided to
Customers whose basic exchange access service includes only Residence lines. The traced
number will not be provided to the Customer by the Company, but it will be provided to law
enforcement officials upon the written request of the Customer.

CALL WAITING
Provides a tone signal when a seccond call is coming in on a busy line.

CALLER ID

This central office feature provides for the display of the incoming telephone number on a
Customer provided display device attached to the Customer's telephone line or on a Customer
provided telephone or answering machine with a built-in display screen. The Caller [D feature
will forward the calling number from the appropriately cquipped terminating central office to
the Customer provided display device. The Company will forward all telephone numbers
subject 1o technical abilities.

Caller 1D, as facilities permit, provides a Customer with Anonymous Call Rejection, the
feature that provides the ability to reject calls from callers who have chosen to block the
passage of their telephone numbers and associated main listed names on oulgoing calls.

CALLER ID DELUXE

This service, in addition o providing the same capabilitics as Caller 1D, displays both the
incoming telephone number and the main listed name associated with the incoming telephone
number. This service will display all telephone numbers, including Non-Published and Non-
Listed telephone numbers, unless blocked on the originating end. When a calling party is
using blocking, the Caller 1D Deluxe subscriber will receive an indication that the name and
number are blocked.

Caller 1D Dcluxe, as facilitics permit, provides a Customer with Anonymous Call Rejection,
the feature that provides the ability to reject calls from callers who have chosen to block the
passage ol their telephone numbers and associated main listed names on outgoing calls.

Caller 1D Deluxe Service is available to Customers by monthly subscription only, which
provides unlimited use of the service.
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2.5.2  Optional Exchange Access Service Enhancement Features (continued)

CALLER 1D WITH NAME

This central office feature is only offered to Customers being served by appropriately equipped
ceniral office and subscribing to Caller 1D. This feature provides for the display of the listed
name associated with the telephone number from which the call is being made. The name will
be delivered 1o a Customer provided display device. The Company will forward all calling
rtames subject to technical limitations,

CONTROL EQUIPMENT FOR EXCHANGE ACCESS LINES

Make Busy Arrangement

An exchange access line make busy arrangement may be furnished when a Customer wishes to
control the volume of incoming calls to an exchange access line or lines operated as a group.
Control equipment located in the serving central ofTice, a Customer provided control key on
the Customer's premiscs and a Metallic channel for miscellaneous purposes are required to
provide this scrvice. The make busy arrangement will not be provided on Toll Free Service,
coin telephone service or exchange access lines not operated as a hunting group.

Hunting Arrangement

Exchange access lines arranged as a hunting group may be furnished by control equipment
located in the serving central office to provide the capability of completing multiple calls to a
Customer by dialing one main telephone number.

Stop Hunt Feature

The stop hunt feature provides a Customer with a means of discontinuing trunk hunting as at
predetermined point within a number of exchange access lines operated as a group. Control
equipment located in the serving central office, a Customer provided control key on the
Customer's premises and a Metallic channel for miscellancous purposes are required to provide
this service. The stop hunt feature will not be provided on coin telephone service.
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5.2 Optional Exchanpge Aceess Service Enhancement Features (continued)

FOUR WIRE SERVICE TERMINATING ARRANGEMENT

The Four Wire Service Terminating Arrangement permits switching equipment that is
designed to use four wire terminations to be connected to the Company's standard two wire
Foreign Exchange and Foreign Central Office facilities toll network. While this offering
contemplates the use of four wire facilities, between the local serving wire centers and the
premiscs switching equipment, two wired facilities may be used.

Transmission performance that mects the established standard ol the Company will be obtained
over facilitics connected to a Four Wire Service Terminating Arrangement. [f a Customer
requests improvement beyond this, additional equipment will be provided, where facility
conditions permit, subject to additional rates and charges based on the costs incurred.

MULTI RING SERVICE

Multi Ring Scrvice enables an individual line subscriber to have up to two telephone numbers
(referred to as “Dependent” numbers) assigned to one dial tone line in addition to the main
number (referred to as the “Master number). Customers subscribing to this service will be able
lo receive calls dialed to two or three separate numbers without having a second or third access
line. Distinctive ringing will be provided for each of the additional telephone numbers to
facilitate identification of incoming calls. Multi Ring Service is associated with incoming calls
only and docs not provide a separate dial tone line to place outgoing calls. A distinctive Call
Waiting tone for each additional telephone number will be provided, where facilities permit, to
Customers subscribing to the Call Waiting featurc of Custom Calling Service.

PRIORITY CALL

This service provides one distinctive audible signal 1o the called Customer when a call is
received rom one of up to six respecified telephone numbers, This service is only available
with telephone numbers located in appropriately equipped offices. If the called Customer
subscribes to Call Waiting, and the call arrives while the ling is busy, the Call Waiting tone has
a distinctive pattern. For calls from a dial tone line with multiline hunting, the distinctive
signal is only produced when the main telephone number has been entered in the screening list.
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2.5.2  Qptional Exchange Access Service Enhancement Features (continued)

REPEAT DIALING

Allows a calling party to automatically redial the last number dialed, provided there has been
no intervening calls. 1f the called line is busy, a 30-minute queuing process begins. The
calling party is then given an indication that the network will attempt to sct up the call when
the called line is idle. The network periodically tests the busy status of the called line until
both lines are found idle or the queuing process expires.

Customer can subscribe to this service and pay a monthly charge or usc it on a per activation
basis. If a Customer subscribes 1o this service, the monthly rate includes unlimited usage.
When the Customer uses the service on a per activation basis, a usage charge applics cach time
the service is activated whether or not the called party answers.

SELECT FORWARD

This service allows the Customer (o select a maximum of six telephone numbers to be
forwarded to a second telephone number. This list can only be created from and for telephone
numbers located in appropriately equipped offices. Only calls from those telephone numbers
in the screening list may be forwarded to the designated telephone number.

For calls from a line within multiline hunting, the call is selectively torwarded only where the
main tclephone number has been entered in the screening list.

Customers can either incur a daily usage charge that applics for each day the list is active, or
subscribe to the service and incur a monthly charge for unlimited use.

THREE-WAY CALLING
Adds a third party to an cstablished connection without operator assistance.
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2.5.3  Optional Exchange Access Service Enhancement Features - Rate Schedule

Rates in this section are applied on a monthly basis unless otherwise specilied:

BLOCKING
- Non Recurring Charge' 3.50*
CALL BLOCK
- Usage Rate $5.00
CALL FORWARDING
- Busy line $2.00
- Busy line and Don't Answer $2.00
- Variable $3.00

CALL TRACE

- Per Activation $1.95%
CALL WAITING $3.62
CALLER ID $6.50
CALLER ID DELUXE $7.50

*cach day active ICB - Individual Casc Basis

]Charge applics to change orders for subscription to feature. One charge applies per ling, per order. One
charge is in addition to applicable charges for other work being performed. The initial request for line blocking will
be provided {ree of charge for all new and existing Customers upon request to the Company’s business office.
IHowever, if a Customer subscribes, disconnects, and then reconnects line blocking at the same address, a
nonrecurring charge will be charged. The nonrecurring charge will not, under any circumstances, however, be
applied to victims of domestic violence receiving services from a domestic violence program or protected by court
order, social welfare agencics such as women’s shelters, health and counseling center, public service hotlines and the
staff thereof.
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2,53  Optional Exchange Access Service Enhancement Features - Rate Schedule (cont.)

MULTI RING SERVICE
- 1" Line $4.50
22" Line $4.50

PRIORITY CALL

- Usage rate $2.75

REPEAT DIALING .
- Usage Rate $2.75

SELECT FORWARD
- Usage Rate $3.50

THREE-WAY CALLING
- Usage Rate $3.00
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2.5.4  Optional Exchange Access Service Enhancement Features - Non-Recurring Charpes

A, Nonrccurring Rates

The following nonrecurring service charges apply to change orders for subscription
Optional Central Office Services. Onc charge applies per ling, per order regardless off
the number of services being changed or added. The nonrecurring Product/Service
Charge is in addition to applicable charges for other work being performed.

Nonrecurring
. 1
Product/Service Charge

l. Change orders for subscription Optional Central
Office Scrvices, per linc, per order, $20.00
2. Optional Central Office Usage Services Service $20.00

Reactivation, per line?

Change PIN for Remote Access Service, per change $20.00
By Company

[¥5)

Change Call Forwarding arrangement on Multi Ring
$20.00
Service, per chan;:;c3

Change standard ringing and associated tone patlerns
Or change telephone number of dependent Multi Ring
Number, per change $20.00

IAppropriale business rates are applicable 1o Feature Group A and Lineside Basic Service
Arrangement (BSA) Switched Access Service.

A pplics to Customers who have previously had usage service(s) removed. These charges are not
subject to any waiver stated in this or any other sections of this tarift. One charge applics per line
regardless of the number of services reactivated.

3r’\pplics to Customers who have previously cstablished service. These charges are not subject to
any waiver stated in this or any other sections of this tariff.
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2.54  Optional Exchange Access Service Enhancement Features - Non-Recurring Charges (cont.)

A. Nonrecurring Rates (cont.)
Nonrecurring
Product/Service Chart_',cI
1. Change Multi Ring Service, per change (Change Call

FForwarding Arrangement, standard ringing and
Associated tone patterns, or telephone number of

dependent number) $20.00
2. Line Blocking? $20.00
3. For subscription requests received within a 90-day period following

the initial provision of central office facilities, the introduction of new
services, or the enhancement of existing services, the Company will
waive the nonrecurring Product/Service Charge for the establishment
of sclected Optional Services. This provision does not apply to
Centrex Customers.

]Appropriale business rates are applicable to Feature Group A and Lineside Basic Service
Arrangement (BSA) Switched Access Service.

“The initial request for line blocking will be provided frec of charge for all new and existing
Customers upon request Lo the Company's business office. However, if a Customer subscribes,
disconnects, and then reconnccts Line Blocking at the same address, a nonrecurring product/service charge
will be charged. The nonrecurring charge will not, under any circumstances, however, be applied to
victims of domestic violence receiving services from a domestic violence program or protected by a court
order, social welfarc agencies such as women’s shelter, health and counseling center, public service
hotlines and the staff thercof.

fssued: May 4 2004 LEffective; May 6, 2004
Joseph R. Mornis, VP of Corporate Operations
First Communications, LLC
3340 West Market Strect
Akron, O 44333



FIRST COMMUNICATIONS, LLC Telephone-Pa P.U.C. No. 2
Local Exchange Tariff Section 2 - Services
Original Page No. 61

2.6 Operator Assistance Services

2.6.1 General

Operator Assistance Surcharges apply when a Customer utilizes either an automaled or live
Company provided operator for purposes ol completing or billing a call. Operator Assistance
Surcharges apply in addition to cither local usage or long-distance usage services as identificd
in Section 2.4.3 or 2.9 of this tarifT.

2.6.2  Operator Assistance Surcharges - Descriptions

STATION-TO-STATION
Operator assists the caller by billing the call to a verified humber ather than the station number
from which the call is being made or by which the call is received.

PERSON-TO-PERSON
Operator assists caller by beginning to bill the call only when a specifically identified party
answers the phone.
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2.6.3 Operalor Assistance Surcharges - Rate Schedule

Call Bands apply as specified in Section 2.4.5

2.6.3.1 All Exchange Arcas

A. Operator Local Calls - All Exchange Arcas

Calls placed through the operator between points in the local calling arca arc
charged the following Operator Service Charges:

- Station-to- Station* $1.40
- Person-to-Person $3.50

B. Operator Assisted Usage Charges - All Exchange Areas

Reserved for future use.

*Includes special billing number, operator dialed and completed calls and all Time and
Charge request calls (except hotel/motel guest originated as provided in this tariff. The live
operator surcharge will be waived for victims ol domestic violence, the staffs of domestic
violence program agencies (when involved in domestic violence counseling) and emergency
services personnel (while in performance of their jobs).

2.6.3.2 This Section is Reserved for Fulure Use
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2.6.3.2 This Scction is Reserved for Future Use (cont.)

[ssucd: May 4 2004 Effective: May 6, 2004
Joseph R. Morris, VP of Corporate Operations
First Communications, LLI1.C
3340 West Market Street
Akron, OH 44333



FIRST COMMUNICATIONS, LLC Telephone-Pa P.U.C. No. 2
Local Exchange Tariff Section 2 - Scrvices

Original Page No. 64

2.6.3.3 This Section is Reserved for Future Use
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2.6.3.3 This Section is Reserved for Future Use (cont.)
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2.6.3.4 This Scction is Reserved for Future Use
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2.6.3.4 This Section is Reserved for Future Use (cont.)
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2.6.3.5 This Scction is Reserved for Future Use
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2.6.3.5 This Section is Reserved for Future Use (cont.)
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2.6.4 Verilication Service

A. Linc Status Verification *

Upon Customer request, subject to technical limitations, the operator will verify
and provide the line status condition subject to a charge of $x.xx per each request.

B. Call Interruption

Upon Customer request, subject to technical limitations, the operator will verify
the line status condition and interrupt a call in progress to notify the party on the
call that another caller is attempting to contact the line. The charge for call
interruption is $x.xx for each request. This charge includes verilying the line
status condition and call interruption,

C. Billing,

Charges may be billed alternatively billed to a Calling Card, Third Number, or
Coin Sent Paid. Charges may not be billed as Person-to-Person or Collect Calls,

*Note: no charge will apply fora line status verification when a trouble condition is
indicated on the linc.
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272

Directory Scrvices

Directory services allow Customers to customize the manner in which their Company assigned
telephone numbers appear in published directory and/or used by dialable dircctorics and
Company operators. This section applies only to services provided by the Company. (Sce
Seetion 1.2.16 and 1.2.17 pertaining to the Company's lability for Customer information and
its appearance in a public dircctory.)

Directory Scrvices - Descriptions

ALPHABETIC DIRECTORY LISTING

Listing is provided in the alphabetical section of the directory of the local exchange area in
which the Customer's premises is located. This listing is provided for each line provided
pursuant to the Company's Exchange access Service. Where two or more lines are arranged to
hunt, all of those lines so arranged constitule a separate Customer service.

ALTERNATE CALL NUMBER LISTINGS

An Allernate Call Number Listing is any listing of a name or information in connection with a
Customer's aceess ling number beyond that provided pursuant to the Alphabectical Directory
Listing Service provided above. Alternate Call Number listings include duplicate listings.
foreign listings, reference listings and temporary listings.

DIRECTORY ASSISTANCE CALL

Dircctory Assistance (D.A.) Call scrvices furnish the Customer with either automated or
operator assisted access 1o the Company's Directory Services database on a dial-up basis. A
maximum of two number requests will be accommodated per D.A. Call Service call.

INFORMATION CALL COMPLETION

Information Call Completion (ICC) is available as an add-on to th¢ Company's D.A. Call
scrvice. 1CC allows the Customer to connect directly to a number requested via the Company's
D.A. Call service by means of operator dialing,

PRIVATE LISTING

A telephone number which is not listed in either directory assistance records or the alphabetical
direetory or that section of the directory containing the regular alphabetical list of names of
Exchange Access Customers.

SEMI-PRIVATE LISTING

A telephone number which is not listed in the alphabetical dircctory or that section of the
directory containing the regular alphabetical list of names of Exchange Access Scrvice
Customers. The telephone number is listed in the directory assistance records and will be
furnished upon request of the calling party.
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2.7.3 Listing Furnished Without Extra Charpe

Number of Listings

Business Service Listings
For each Business telephone number listed, except numbers of
Centrex or In-dialing Scrvice station lines 1

Residence Service Listings
For cach Residence telephone number when provided at the time

Service is cstablished 2
Foreign Exchange Services Listings
[For each number listed in the alphabetical list for the foreign
exchange ]
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2.7.4 Charge Listings

The following charges apply to listings of the type covered in Section 2.7.3, preceding,
in addition to the number specified therein.

A. Monthly Charges

Monthly Rate

- For cach listing $1.25

B. Product/Scrvice Charpes

In addition. a Product/Service charge applies as follows.

For a Residence listing within the limit specified in 2.7.3 preceding when
requested subsequent to the establishment of scrvice.

For each Residence or Business listing requested in excess of the number
provided without extra charge as specified in 2.7.3 preceding.

For cach change requested in an existing Residence or Business listing as
specified in 2.7.3 preceding,.

Product/Service Charge

- Zach Residence listing 12.00

The Product/Service charge does not apply for changing a listing on a
Residence account when a Customer has assumed the outstanding charges on
an cxisting account and the listing change is caused by a divoree, death,
marriage or court order.
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2.7.4 Charge Listings (cont.)

C. Alternative Call Number Listings

- Each listing
- Fach existing Residence listing rearranged

. Toll Free Service

- First listing requested, per order

- Each subsequent listing requested on the
same order

- First existing listing rearranged, per ovder

- Each subsequent existing listing rearranged
on the same order

E. Other Dircctory Services

Directory Assistance Call
- Per Call!

Private Listing

- Per Month for Each Listing
Semi-Private Listing

- Per Month for Each Listing

Monthly Rate

$1.25
N/A

Monthly Rate

Residence

$.59%(Local)
$.95(National)

$1.75

$1.25

Product/Service
Charge

$12.00
$12.00

Product/Service

Charge
$15.00

$ 9.00
31500

$ 9.00

Business

$.57

$15.00

$15.00

An allowance of two direct dialed directory assistance calls per month without charge are permitted for
cach Residential exchange scrvice or trunk line. Call allowances or calls are not transferable between separate

accounls of the same Customer.
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2.8 Restoration of Service

2.8.1  General
A restoration charge applies ta the re-establishment of service and {acilities suspended because
of nonpayment of bills and in payable at the time of the arrangement of the re-cstablishment of

the service and facilities suspended is arranged for.

2.8.2 Restoration of Service - Rate Schedule

Non-Recurring Charge

Per Oceasion $25.00
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2.9 Reserved for Future Use
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2.10  Supplemental Equipment

Reserved for future use
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2.11 Presubscription

2111 IntraLATA Toll Presubscription

A. IntralLATA Presubscription is a procedure whereby a Customer designates to the
Company the IntralLATA Toll Provider (ITP) which the Customer wishes to be the
carrier of choice for intraLATA toll calls. Such calls are automatically directed to the
designated carrier without the need 1o use carrier access codes or additional dialing to
dircct the calls to the designated carrier.  IntralLATA presubscription docs not prevent
a Customer, who has presubscribed to an Intral_ ATA tell carrier, from using carrier
access codes or additional dialing to dircct calls to an alternative intralLATA toll
carricr on a per call basis.

Each carrier will have one or more access codes assigned 1o it for various types of
service. When an end user selects a carrier as its preferred intralL ATA 1toll provider,
only one access code of that carrier may be incorporated into the switching system of
the Company permitting access to that carrier by the end user without dialing an
access code. Should the same end user wish to use other services of the same carricr,
it will be necessary for the end user to dial the necessary access code(s) to reach that
carricr's other service(s).

An [TP must use Feature Group D (FGD) Switched Access Service to qualify as an
intralLATA toll provider unless prior arrangements have been made with or by the
Company. IntralLATA toll providers must submit an Access Service Request (ASR)
prior to the intralLATA toll presubscription conversion date or prior to the date on
which the carrier proposes to begin participating in intraLATA toll presubscription,
unless prior arrangements have been made with the Company.

Sclection of an intralLATA toll provider by an end user is subject to the terms and
conditions following.

B. At the option of the ITP, the nonrecurring charge for a change in intraLATA toll
presubscription, as provided herein, may be billed to the I'TP, instcad of the end
uscr. This may involve charges resulting from end user initial free choice PIC
changes, as specified in Cl. following.

This option for the ITP 1o be billed for the PIC change charge instead of the end
uscr is not available for orders placed directly via the Company’s Business
Offices.
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2.11.1 IntralLATA Toll Presubscription (Continued)

C. Presubscription Charge Application

(N Existing end users may exercise an initial free presubscription choice,
cither by contacting the Company or by contacting the TP directly.
The initial free choice must be made within 90 days following
implementation of intralLATA toll presubscription. The charge for the
initial free choice change will be billed to the new I'TP at the discretion
of the Company. End users' choices which constitute exercising the
[ree initial choice are:

- Designating an I'TP as their primary carrier thereby requiring
no access code to access that [TP's service. Other carriers are
accessed by dialing 10XXX, 101 XXXX, or other required
codes.

- Choosing no carrier as a primary carricr thus requiring 10XXX
or 101 XXXX code dialing to access all I'TPs. This choice can
be made by directly contacting the Company.

IFollowing an existing end user's initial free selection, any subsequent
selection made during the first 90 days after presubscription or any
change made more than 90 days afler presubscription is implemented
is subject to a nonrecurring charge as set forth herein.

(2) New end users who subscribe to service afler the presubscription
implementation date (including an existing Cusiomer who orders an
additional line) will be asked to select a primary I'TP when they place
an order for Company Exchange Service. [[a Customer cannot decide
upon an intraLATA toll carrier at the time, the Company may extend a
30 day period following completion of the service request to make an
intralLATA PIC choice without charge. In the interim, the Customer
will be assigned a 'No-PIC" and will have to dial an access code to
make intralLATA toll calls.
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2.11.1 IntralLATA Toll Presubscription {Continued)

C. Presubscription Charge Application (Continued)
Initial {ree selections available to new end users are:

- Designate an I'TP as their primary carrier thereby requiring no
access code to access that I'TP's service. Other carriers are
accessed by dialing 10XXX, 101XXXX, or other required
codes.

- Choose no carrier as a primary carricr thus requiring [0XXX
or 101 XXXX code dialing to access all I'TPs. This choice can
be made by directly contacting the Company. In addition, new
end users that do not sclect a preferred carrier will be assigned
a ‘No-PIC'.

Following a new end user's initial free selection, any subsequent
sclection made  following implementation of intralLATA toll
presubscription is subject to a nonrecurring charge as set forth herein.

3 If an ITP elects to discontinue Feature Group D service afier
implementation of the intralLATA toll presubscription option, the ITP
is obligated to contact, in writing, all end users who have selected the
canceling ITP as their preferred intral.ATA toll provider. The ITP
must inform the end users that it is canceling its Feature Group D
service, request that the end user select a new 1TP, and state that the
canceling I'TP will pay the PIC change charge as provided herein. The
I'TP must provide written notification to the Company that this activity
has taken place.

Following the ITP's discontinuance of service, the Company will bill
the canceling ITP the charge for cach end user that is currently
designated to the ITP at the time of discontinuance.
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2,111 IntralLATA Toll Presubscription (Continued)

C. Presubscription Charge Application (Continued)

(4) An unauthorized PIC change is a change in the presubscribed
intralLATA toll provider that the end user denies authorizing. PIC
disputes for end users are resolved through an investigative process.

If an unauthorized change in intraLATA presubscription occurs, the
I'TP making the unauthorized change will be assessed a charge for
unauthorized change in presubscription as provided in G.2 following.
In addition, the ITP will be assessed the applicable charge for
returning the end user to their preferred intralLATA toll provider.

Il an unauthorized change in intraLATA toll presubscription and
intecrLATA  presubscription occurs at the same time, on the same
Business/Residence line, and the presubscribed ITP is the same carrier
for intraLATA and interLATA, presubscription change charges as
provided herein and the Company's corresponding FF.C.C. Access
Tariff apply. In addition, the ITP will be asscssed the applicable
charges for returning the end user to their preferred intralLATA toll
provider as herein and in the Company’s corresponding F.C.C. Tarift.

D. Equal Access Recovery Charge

The Equal Access Recovery Charge is a charge 1o recover the costs that the
Company has directly incurred in connection with the implementation of
intraLATA toll presubscription. The Equal Access Recovery Charge is billed
to intraLATA toll providers.
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2.11.1 IntralLATA Toll Presubscription (Continued)

E. Lnd User Charge Discrepancy

(h

(2)

When a discrepancy is determined regarding an end uscr’s designation
of'a preferred intraLATA toll carrier, the following applies depending
upon the situation described:

- A signed letter of authorization takes precedence over any
order other than subsequent, direct Customer contact with the

Company.

- When two or more orders are received for an end user line
gencrated by telemarketing, the date field on the mechanized
record used to transmit PIC change information will be used as
the PIC authorization date. The order with the latest
applications date/time determines Customer choice.

- If an end user denies requesting a change in intralLATA toll
presubscription as submitted by an I'TP, and the I'TP is unable
to producc a letter of authorization, signed by the end user, the
ITP will be assessed all applicable change charges. The ITP
will also be assessed the intraLATA toll presubscription
change charge as specilied herein, which was previously billed
to the end user.

Verification of Orders for Telemarketing

Neither the I'TP nor the Company shall submit a PIC change order
generated by outbound telemarketing unless and until the order has
first been confirmed in accordance with the F.C.C.'s current anti-
slamming practices and procedures.
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2.11.1 IntraLATA Toll Presubscription (Continued)

. PIC Switchback Option-Business/Residence

PIC Switchback is an option under which no investigation activitics are
performed by the Company when an end user denies requesting a change in
primary carrier submitted by the ITP. The ITP participating in PIC
Switchback will be billed the PIC Switchback Charge, and the presubscription
change charge, as specified herein, to switch the end user to the end uscr's
previous carriet.

When the Company is contacted by an end user who denies requesting a
change in I'TP primary carricr, the end user will be credited the charge
asscssed for the disputed change in carrier, and will be switched back to the
previous I'TP at no charge. If this service is made available by the Company,
I'TP’s may subscribe to or cancel PIC Switchback Service on thirty (30) days
notice o the Company by submitting a written request. A lctter of
authorization from the ITP will not be requested or accepted at a later date in
the event of a dispute of the charges assessed under the PIC Switchback
option.

This option in no way relieves the ITP of the F.C.C. requirecments for:

1. Verifying all P1C orders obtained by outbound telemarketing prior to
submitting those orders, or

2. instituting steps to obtain verification of orders submitted to the
Company.

In addition, the end user has the option of initiating a complaint to the I.C.C.
or the Public Utility Commission concerning unauthorized changes in carrier.

2.11.2 Presubscription - Rate Schedule

Non-Recurring Charpe

Per Occasion $5.00
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2.12  This Section Reserved for Future Use
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2.13 Telephone Assistance Programs

A, Lifeline Service
1. Description

Licline Service is a Residence offering for low-income customers who qualify lor this
service in accordance with the following regulations. NOTE: Customers who qualify
for Lifeline Service may also qualify for Link Up America Service.

Regulations

a. Lifeline Service is available to qualified Residence Customers and is provided
via a Residence individual Dial Tone Line. Lileline Service is limited to only
one service per qualified customer or houschold. A potential Lifeline
Customer who has an outstanding final bill for telephone service which is Tess
than (4) years old must pay the entire balance ol any basic service final bill
belore being cligible for Lifeline Service.

b. Residence Lifeline Service consists of the following tariffed standard fealures
and optional customer elected services at the applicable rates, charges and
regulations for each feature and service provided:

L. One-Party Residence Unlimited Service and Local Measured Service, il
available

2. Dircctory Listing (standard only)

3. Non-Published or Non-Listed Telephone Number Service.

4. Access to Directory Assistance Service.

5. Touch Tone Calling Service.

6. Access 1o Message Toll Telephone Service and Optional Dial Station-To-
Station Calling Plan Services. However, the Residence Liteline Dial Tone
Line will be blocked from dial station access to 976/556/900 and any other
type of Audiotex Service.

7. Access to Operator Services.

8. Voluntary Toll Restriction Option,

9. Link Up America (if eligible).

10, Access to 800/888 Services.

1. Access to Call Trace.

12. Access to Alerting and Reporting Systems (3-1-1 dialing).

13. Access to the Pennsylvania Telecommunications Relay Service,

14. Caller 1D Per-cail and Per-line Blocking.

15. One optional vertical service (1)

(1) When a Lifeline customer subscribes to the company’s or a private vendor’s mail service as the optional vertical service,
a second vertical service may be added il necessary to make the voice mal service function,
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2.13 Telephone Assistance Programs (Cont’d)

A. Liteline Service (Coni’d)
2. Regulations (Cont’d)
c. An applicant for Lifeline Serviee must be a current participant in one of the following

Pennsylvania Department of Public Welfare (DPW) programs or federal public
housing; and be able to provide proof of income which is at or below 150% of the
annual United States Census Bureau Poverty Level Guidelines For All States (Except
Alaska and Hawaii) and the District of Columbia. Recertification of Lifeline Service
participants may he conducted biennially by the Company,

Pennsylvania Department of Public Welfare Liteline Service Programs:
* Temparary Assistance for Needy Families (TANF)

* General Assistance (GA)

* Supplemental Security Income (SSI)

* Medicaid

* TFood Stamps

* Low Income Home Energy Assistance Program (LIHEATP)

The DPW Programs listed above must be certified by DPW, Such certification by DPW
will be provided only when a DPW cliem requests Lifeline Service based on the client's
SEMUS as o participant inany of the above eligibility programs.  Certification by DPW will
he limited to confirmation of the client’s program status (i.e., participation or non-
participation), Participation by DPW is subject to execution of an agreement with DPW
and the Company.

d. Lifeline Service will he provided to a Customer only so long as such Customer continues to
meet the participation and certification guidelines in 2(c) above. At the time ol initial
establishment of Lifeline Service, the Customer agrees to have his or her eligibility
recertitied as determined by the Company. When the Company is notificd by the Customer
or determines through recertification that the Lifeline Service Customer is no longer a
participant in the DPW programs in 2(c) above or otherwise low-income eligible, the
Customer will be notitied (hy telephone or letter) that the Lifeline Service rate is no longer
applicable. Within the stated customer notification period (10 working days from the date
of the notification), the Customer can contact the Company to negotiale new Dial Tone
Service arrangements at applicable tarifl’ rates (no connection charges will apply for
existing services or options retained). If the Customer does not contact the Company by the
end of the notification period, the Lifeline Serviee will be changed to applicable Exchange
Arca Dial Tone Line service at existing tariff rates (no connection charges will apply to
existing services or options retained), Upon contacting the Company, the customer will
have ten (10} working days 1o complete the low-income certification or recertilication
process in order to retain Liteline Service.
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2.13 Telephone Assistance Programs (Cont’d)

A. Lifeling Service (Cont’d)
2. Regulations (Cont’d)

m.

A Lifeline Service customer may not subscribe (o any other type of residence
Local Exchange Service at the same or other premises. Lifeline Service will not
be provided via Foreign Exchange or Foreign Central Office Service
arrangenents.

Only services listed in 2{b) above will be provided 1o Lifeline Customers.  All
other premium services offered by the Company will not be available.

Lifeline Service Customers are required to apply for the Link Up America benefit
when applicable.

Customer requested temporary suspension of Lifeline Service is not permilted.

Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, uniess he
or she is 60 years of age or older,

Lilcline customers are subject to all Residence service regulations in this and other
tariits of the Company.

Residence Lifeline Service cannot be resold by the Lifeline customer or the
Lifeline customer's agent(s).

Resale of Lifeline Services are subject to wholesale rate obligations under Section
251 (c)(4) of the Telecommunication Act of 1996,

All outstanding charges, account balances and service restrictions apply to existing
customers whe qualify for Lifeline Service. Service restrictions will remain until
the arrearage(s) have been paid in full

Any Lifeline customer who has a past due balance of Toll Charges will be treated
with the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge
applies to Lifeline Customers who are suspended for non-payment and who
subsequently pay their outstanding toll charges and request toll restoral. If a
Lileline Customer is toll restricled for a second occurrence, the Company may, at
its discretion, place the Lifeline Customer on permanent toll resiriction.
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2.13 Telephone Assistance Programs (Cont’d)

A Lifeline Service (Cont’d)
2. Regulations (Cont’d)

p. Toll-Blocking and Toll-Control services will be provided at no charge 1o Lifeline
Service subscribers, to the extent that they are otfered.

Dial Tone Monthly Rate

a. Applicable Residence Dial Tone Cell monthly rate minus $1.75. (1)

b. Lifeline Service customers will pay the applicable Subscriber Line Charge
monthly rate and will be given the credit for the same amount of the
Subscriber Line Charge as prescribed by the Federal Communications
Commission Docket Nos. 00-256, 96-45, 98-77, 98-166 and 00-193.

C. Lifeline Service is subject to all applicable State, Local and Federal Taxes,
and Surcharges, and to all applicable tariff rates, charges, surcharges and
regulations.

(1) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced 1o the extent that application of the full
discount would not result in rates that are less than zero,
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2.13 Telephone Assistance Programs (Cont’d)

B. Link Up Amcrica Service
l. Description

Link Up Amcrica is a program designed to promote universal service by providing a
discount on scrvice connection charges for qualified low-income customers. NOTE:
Customers whe qualify for Link Up America may also quality for Lifeline Service.

2. Repulations

Link Up America is available to residence customers who meet the [ollowing eligibility
eriteria:

a. The applicant must not be a dependent for federal income tax purposcs, unless he
or she is 60 years of age or older. The applicant must seli-certity this
requirement.

b. An applicant for Link Up America Service must be a current participant in one of the
lfollowing Pennsylvania Department of Public Welfare (DPW) programs or federal
public housing; and be able to provide proof of income which is at or below 150% of
the annual United States Census Burcau Poverty Level Guidelines For All States
(Except Alaska and Hawaii) and the District of Columbia, Recertification of Lifeline
Service participants may be conducted bicnnially by the Company.

Pennsylvania Depariment of Public Welfare Lifeline Scervice Programs:
* Temporary Assistance for Needy Families (TANF)

* General Assistance (GA)

* Supplemental Security Income (SSI)

* Medicaid

* Food Stamps

* Low Income Home Encrgy Assistance Program (LIHEAP)

The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Link Up America Service based on the
client's status as a participant in any of the above eligibility programs.  Certification by
DPW will be limited to confirmation of the client’s program status (i.c., participation or
non-participation). Participation by DPW is subject to exccution of an agreement with
DPW and the Company.
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2.13 Telephone Assistance Programs (Cont’d)

B. Link Up America Service (Cont’d)
2. Reguiations (Cont™d)
c. The Link Up America discount is applicable 1o one access line {dial tone line)

when applied to the installation or relocation ol main service at a Customer's
principal residence.

d. Link Up America applicants are not cxempt from Company deposit requirements.

e Service will not be established at discounted rates prior to receipt of certification.
Service will be established at full service connection charges. If certification is
received within 60 days of original application, credit will be applied to provide
the Link Up America discount.

B The Link Up America discount does not apply to applicants who are full time
students living in university or college controlled housing.

3. Raics

The Link Up America Program provides for a 50% discount on the Service Connection
Charge associated with the connection of a new residence exchange access line (dial tone
line) as specified in this tariff. The total amount of the discount may not exceed $30.00 and
the remaining charges will be billed to the Link Up America Customer in monthly
installments as specified in this taritf,
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2.14 Pennsylvania Telecommunications Relay Service

A. General

The Pennsylvania Telecommunications Relay Service (TRS) is a relay tclecommunications
service for the deaf, hearing and/or speech disabled population of the Commonwealth. The
service permits telephone communications between individuals with hearing and/or speech
disabilitics who must use a Text Telephone and individuals with normal hearing and speech
as provided in AT&T Communications of Pennsylvania, Ing.’s Tariff PA. P.U.C. No. i3,

B. Surcharge

In addition to the charges provided in this tariif and the Company's other intrastate (oll
tariffs, a surcharge will apply to all residence and business access lines served by the
Company. This surcharge applies regardless of whether or not the access line uses the
Pennsylvania Telecommunications Relay Service.

This surcharge serves as the funding vehicle tor the operation of the Pennsylvania
Telecommunications Relay Service, and shall be caleulated by the Pennsylvania Public
Utility Commission (the Commission). The Comimission shall compute the Pennsylvania
Relay Service Surcharge cach year and notify local exchange carriers of the surcharge
amount to be applied for the twelve-month period commencing with July 1, of cach year,

The Commission may revise the surcharge more frequently than annually at its discretion.

Tariff revisions will be filed whenever the Commission calculates a new surcharge amount
and notifies the Company.

The tollowing surcharge rates apply (o all bills issued on or atter July 1, 2003:

Monthly Rate
Per residence aceess line $0.08
Per business access line 50.17

Centrex lines will be charged on an equivalency basis as determined by the
Commission.
C. Rates

Local calls will be charged at the applicable local flat rate or local measured service rale.
IntraLATA 1oll calls placed through the Pennsylvania Telecommunications Relay Service
will be rated according o the Company's IntraLATA Interexchange Tarift.

[ssued: May 4 2004 Effective: May 6, 2004
Joseph R. Morris, VP ol Corporate Operations
First Communications, L1.C
3340 West Market Strect
Akron, OH 44333



FIRST COMMUNICATIONS, LLC Telephone-Pa P.U.C. No. 2
Local Exchange Tariff Section 2 - Services
Original Page No. 92

2,15 Emergency Services (91 1/Enhanced 911)

2.15.1 Glossary of Terms

Host Telephone Company: The service provider, which is also the iclecommunications public
utility that provides 9-1-1 service to the county/municipality, and that houses the Automatic
Location Identification {(AL1)/MSAG data used for providing 9-1-1 scrvice.

Telephone Company: A telecommunications public utility regulated by the Pennsylvania
Public Utility Commission and which has or requests access to the count/municipality 9-1-1
system or connection to the serving selective router, including, but not limited to, local
exchange carriers and competitive local exchange carriers, This term is synonymous with
‘service provider’.

Content: The data elements of the MSAG including (but not necessarily limited to) the data
clements that are entered into the following fields A-1 of a standard MSAG record:

A. Tax area record

B. Locality

C. Street

D. Thoroughftare

E. Directional [where required|

F. Even (E), odd (O), or all (A) [applied to house numbers)
G. Low-high range of house numbers

H. PSAP (Public Safety Answering Point)

[ LAT/LONG (Latitude/Longitude) [where required]

Formatting Format: Shall include changes to the identity of fields, order of fields, and number
and arrangement of data elements in each ficld, and a telephene company’s rearrangement or
regrouping of such data, without changing the MSAG content, for purposes of validating
against MSAG records.

2.15.2  Regulations

A. The Company will comply with the Protocols set forth in, and in the form of; Service
Provider E-9-1-1 Protocols, Service Provider 15-9-1-1 Questionnaire and Testing
Procedures in accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for a
Declaratory Order (MSAGY); Docket No. P-0097 1203; Settlement Agreement of all
Partics and Joint Petition entered August 7, 1998,

B. The Company is indemnified under the Public Safcty Emergency Telephone Act, Act 78
of 1990,

C. The Company’s liability and insurance provisions are fully stated in its tariffs General
Regulations.
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2.15 Emergency Services (91 1/Enhanced 91 1) (Cont’d)

2,153 Regulations (Cont’d)

D. Cases of service interruptions affecting public health and safety shall receive priority
attention under any and all conditions, particularly in time of disaster. Every appropriate
resource will be utilized. The service provider will make reasonable best efforts to have
its system fully functional as soon as possible, unless conditions beyond the service
provider’s control prevent service restoration,

E. The service provider will not use the county’s/municipality's MSAG for any purpose that
is not directly related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will install the county’s/municipality’s MSAG in
‘read/write” format and will not modify the content of the MSAG unless requested or
permitted to do so by the county/municipality within (10) business days or the request is
deemed to be approved. The request shall be in writing and shall set forth in reasonable
detail the proposed modification and all reasons in support. The request shall be granted
provided the modification is nccessary for the Host Telephone Company’s provision,
maintenance, or upgrading of the 9-1-1 service.

G. The Company shall not otherwise modify the content of the MSAG, but may make
formatting changes approved by the county/municipality necessary to enable the MSAG
to conform to the telephone company's information system{s). The request shail be in
writing and shall set forth in reasonable detail the formatting changes and all reasons in
support, The county/municipality shall respond to the request in ten (10) business days or
the request is deemed to be approved. The request shall be granted provided the
formatting change does not impair the integrity and accuracy of the MSAG database. For
the purposes ofthis regulation, a content or formatting change does not include the use of
the MSAG content in telephone companies’ operational support systems to validate
customer information for input 10 the ALI database.

H. The service provider will not sell, lease, remt, loan or provide, or transfer the
county’s/municipality’s MSAG to any other person(s) or entity{ies) without the ¢xpress
written authorization of the county’s/municipality’s 9-1-1 coordinator, or his or her
designee.
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2.15 Emergency Services (911/Enhanced 911 (Cont’d)

2.15.4  Regulations {Cont’d)

I The Company will not, without the written consent of the county/municipality, modify or
create any derivative of the county’s municipality's MSAG, except as follows: one (1)
mirror image copy of the MSAG may be made in electronic form for archival purposes
{(the copy may be made in read/write format by the host telephone company, but shall be
made solely in read-only format by all other telephone companies), and the wlephone
company may make a mirror image copy, solely in read-only format and only for database
reconciliation, address verification for new connections of service, and other functions
that are necessary to ensure that the name and address information provided by the
service provider to the county/municipality is accurate and conforms to the
county’s/municipality’s MSAG format.
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3 SPECIAL ARRANGEMENTS
3.1 General

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from a customer or prospective customer lo develop a competitive bid for service offered under
this tariff. Rates quoted in response to such requests may be different from those specified lor
such service in this tariff. ICB rates shall be offered to the customer in writing and on a non-
discriminatory basis.

Where the Company furnishes a facility or service for which a rate or charge is not specified in
the Company’s tariffs, charges will be based on the costs incurred by the Company and may
include: (1) non-recurring type charges; (2) recurring type charge; (3) termination liabilities;
(4) combinations thercof.
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3.2 Basis for Computing Rates for Special Arrangemenis

The costs referred to in Section 3.1 preceding may include one or more of the {following items
to the extent they are applicable:

A. Cost of installing the facilities to be provided including estimated costs for the
rearrangements of existing facilitics. Costs may include the following:

Equipment and materials provided or used,
Engineering, labor and supervision,
Transportation, and

Rights of way;

i b

B. Cost of maintenance;
C. Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities, with an appropriate allowance

for the estimates net salvage;

D. Administration, taxes and uncollectible revenue on the basis of reasonable average
costs for these items;

E. Licensc preparation, precessing and related fees;
F. Tariff preparation, processing and related fees;
G. Any other identifiable costs related to the facilities provided; or

H. An amount for return and contingencies.
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3.3 Termination Liability for Special Arrangements

To the extent that there 1s no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the Customer as
follows:

A. The termination liability period is the estimated service life of the facilities
provided,

B. The amount of the maximum termination liability is equal to the estimated amount
for:

l. Cost installed of the facilitics provided including estimated costs for
rearrangements of cxisting facilities and/or construction or new
[acilities as appropriate, less net salvage. Cost installed includes the
cost of:

a. Equipment and materials provided or used,
b. Engineering, labor and supervision,

c. Transportation, and

d. Rights of way;

l.icense preparation, processing, and related fees;

Tariff preparation, processing, and related fees;

Cost of removal and restoration, where appropriate; and

Any other identifiable costs related to the specially constructed or
rearranged facilities.

VISR

C. The applicable termination [iability method applies to calculations regarding the
unpaid balance of a term obligation. The amount of such charge is obtained by
multiplying the sum of the amounts determined as set forth in Section 3.3.B
preceding by a factor related to the unexpired period of liability and the discount
rate for return and contingencics. The amount determined in Section 3.3.B
preceding shall be adjusted to reflect to the redetermined estimate net salvage,
including any rcusc of facilities provided. This product is adjusted to reflect
applicable taxes.
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3.4 Other Special Arrangements

THIS SECTION REMAINS BLANK FOR PURPOSES OF FUTURE USE
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4. PROMOTIONAL OFFERINGS
4.1 General

The Company may from time to time engage in special promotional offerings or trial
service offerings limited to certain dates, times or locations designed to attract new
subscribers or increase subscriber usage when approved by the Commission.
Promotional offerings may include, but are not limited to, special discount plans or
lower rate offerings.  All promotional offerings will include the duration of the
offering and will be filed with the Commission on one (1) day notice before it is
offered to the Customers.
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